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A b s t r a c t

DEVELOPING CULTURAL AWARENESS AND SENSITIVITY:
AN EXPERIENTIAL APPROACH

by

Mary C i v i l l e  Wesselkamper

A d v ise r :  P r o f e s s o r  I r v i n a  Weisman

T h is  i s  a r e p o r t  o f  an e x p l o r a t o r y  s t u d y  o f  t h e  u se  

o f  e x p e r i e n t i a l  m e tho d o lo q ie s  t o  f o s t e r  a f f e c t i v e  

l e a r n i n g  r e l a t e d  t o  th e  development  o f  c u l t u r a l  s e l f -  

aw areness  and c u l t u r a l  s e n s i t i v i t y .  P a r t i c i p a n t s  in  t h i s  

s tu d y  were s i x t y - f i v e  g r a d u a t e  s o c i a l  work s t u d e n t s  

e n r o l l e d  in  t h r e e  s e c t i o n s  o f  a s e m e s te r  c o u r s e  on s o c i a l  

work p r a c t i c e  i n  t h e  urban  community.

The e x p e r i e n t i a l  l e a r n i n a  a ss ig n m en ts  g e n e r i c  t o  a l l  

t h r e e  c o u r s e  s e c t i o n s  were:  1) p a r t r i c i p a t i o n  by

s t u d e n t s  in  sm a l l  d i s c u s s i o n  c ro u ps  which c e n t e r e d  on 

s h a r i n q  s o c i a l i z a t i o n  e x p e r i e n c e s  which formed t h e i r  

a t t i t u d e s  toward members of e t h n i c  a ro u p s  o t h e r  th a n  

t h e i r  own; and 2) a c l a s s  p r e s e n t a t i o n  by each  g roup ,  i n  

a fo rm at  of c h o i c e .  o f  l e a r n i n g  d e r iv e d  from t h e  

d i s c u s s i o n  group e x p e r i e n c e .

The e v a l u a t i o n  s t r a t e g y  f o r  t h e  s tu d y  was an 

a s s o c i a t i o n a l  d e s i a n  i n c o r p o r a t i n g  p r e c o u r s e  and

iv



p c s t c o u r s e  measures  of  th e  e x p e r i m e n t a l  group  and o f  two 

c o n t r a s t  qroups  -  one o f  s o c i a l  work s t u d e n t s  and one o f  

non s o c i a l  work s t u d e n t s .  F o rm a t ive  m easures  were

emphasized in  t h e  s tu d y  b u t  summative measures  were a l s o  

u s e d .

The e x p e r i e n t i a l  U n i v a r i a t e  a n a l y s e s  of key 

v a r i a b l e s  a r e  p r e s e n t e d .  P r e l i m i n a r y  c o r r e l a t i o n  s t u d i e s  

o f  c e r t a i n  v a r i a b l e s  a r e  a l s o  d i s c u s s e d .  F in d in g s  from 

t h e  s tu d y  s u o q e s t  t h a t  t h e  e x p e r i e n t i a l  l e a r n i n a  

a c t i v i t i e s  used were most o f t e n  p o s i t i v e l y  b u t  a l s o  

n e a a t i v e l y  a s s o c i a t e d  w ith  t h e  development  o f  c u l t u r a l  

aw areness  and s e n s i t i v i t y  i n  th e  e x p e r i m e n t a l  g r o u p .

F a c to r s  which f a c i l i t a t e d  o r  impeded t h e  e x p e r i e n t i a l

l e a r n i n q  p r o c e s s  a r e  i d e n t i f i e d  and d e s c r i b e d .  F in d in g s

and recommendat ions  f o r  f u r t h e r  r e s e a r c h  and f u t u r e  

program d e s ig n  a r e  d i s c u s s e d .
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CHAPTER I  

CONCEPTUAL FRAMEWORK

Th? N§£d

Today c u l t u r a l  d i v e r s i t y  i s  w ide ly  rec o g n iz e d  a s  an 

€ndurir .a  c h a r a c t e r i s t i c  of  American s o c i e t y .  (M ora les ,  

1981) S in c e  t h e  S e t t l e m e n t  House movement o f  t h e  e a r l y  

p a r t  o f  t h i s  c e n t u r y ,  s o c i a l  work a s  a p r o f e s s i o n  has 

a r a p p le d  w ith  t h e  problems o f  r e sp on d in g  t o  t h e  needs and 

a s p i r a t i o n s  o f  c u l t u r a l l y  d i v e r s e  g ro u p s .  (Kogut, 1972)

Durinq  th e  p a s t  tw en ty  y e a r s ,  t h e  s o c i a l  work 

p r o f e s s i o n  has  focused  a t t e n t i o n  and r e s o u r c e s  on p o l i c i e s  

and p r a c t i c e  i s s u e s  r e l a t i n g  to  th e  d e l i v e r y  o f  s e r v i c e s  

t o  e t h n i c  m in o r i t y  o r  m in o r i t y  c u l t u r e  g r o u p s .  These 

a rou o s  a r e  u s u a l l y  i d e n t i f i e d  in  th e  l i t e r a t u r e  under  

c l a s s i f i c a t i o n  c a t e a o r i e s  e s t a b l i s h e d  by t h e  f e d e r a l  

aovernment :  Black American,  Asian American, Chicano

American, N a t ive  American, and P u e r to  P i c a n .  These groups  

sh a re  p h e n o ty p i c a l  c h a r a c t e r i s t i c s  which r o t  o n ly  

d i f f e r e n t i a t e  them from t h e  m a j o r i t y  c u l t u r e  bu t  a l s o  

c o n t r i b u t e  to  t h e i r  e x p e r i e n c e  of  u n ecua l  and 

d i s c r i m i n a t o r y  t r e a t m e n t  on t h e  b a s i s  cf  t h e s e  

d i f f e r e n c e s .
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f e c i a l  wor* e d u c a t i o n ,  r e f l o c t i n c  s o c i e t a l  end 

p r o f e s s i o n a l  t r e o  ! r , has been concerned with the  

u r e c a r a t i o n  of  s k i l l e d ,  c u l t u r a l l y  s e n s i t i v e  p r a c t i t i o n e r s  

who car. e f f e c t i v e l y  d e l i v e r  s e r v i c e s  i n  m u l t i - c u l t u r a l  

s e t t i n c s  whi l e  s p e c i f i c a l l y  a . i r r e s s i n c  t he  needs  of  e t h n i c  

r i n o r i t v  q r c u p s .  The Counc i l  cn f e c i a l  Work Educa t i on  

(CfWE) , t he  a c c r e d i t i n a  body f c r  p r o f e s s i o n a l  s o c i a l  work 

e d u c a t i o n  r r cc r a " - s ,  f i r s t  e s t a b l i s h e d  p o l i c i e s  in t h i s  

a r ea  ir. t h e  1950? by add inc  a n o n d i s c r i m i n a t i o n  c l a u s e  to  

i t s  a c c r e d i t a t i o n  s t a n d a r d s .  (Huncscn,  1970)

I n  t h e  nid  19 f0s ,  a s p e c i a l  CSVE Task Force was 

e s t a b l i s h e d  t o  examine t h e s e  r c l i c y  i s s u e s ,  

.“oc o^n en da t i o ns  were made in t h r e e  a r e a s  by t h i s  Task 

Force  t o  t h e  19*7 House o f  D e l e a a t e s :  1) t he  r e c r u i t m e n t

and r e t e n t i o n  of  m in o r i t y  f a c u l t y ,  2) t h e  r e c r u i t m e n t  

and r e t e n t i o n  o f  m in o r i t y  s t u d e n t s ;  and 3) t h e  i n c l u s i o n  

of  e t h n i c  m in o r i t y  c o n t e n t  in  s o c i a l  work c u r r i c u l a .  In 

1366,  CSWE added r e q u i r e m e n t s  ad d re s s  inn t h e s e  t h r e e  a r e a s  

t o  i t s  a c c r e d i t a t i o n  s t a n d a r d s .  (St andard 1239A o f  t he  

H e s t e r s  prooram) Jhrn  D a c c a l a u r e a t e  s o c i a l  work prcmrarrs 

■<'nr ?  f i r s t  a c c r e d i t e d  in l ^ u ,  i-fVE mandated s i m i l a r  

s t a n d a r d s ,  c a l l i n s  f c r  an e r r h a s i s  t h r o u e n c u t  BSV 

c u r r i c u l a  cn d i v e r s e  e t h n i c ,  r a c i a l ,  and c u l t u r a l  p a t t e r n s  

as t hey  r e l a t e  t c  hemir.ninu p r o f e s s i o n a l  p r a c t i c e .  (CSWE,

197u) I ' r . d e n r a d u a t ?  s t a n d a r d s  a l s o  emphasized e f f o r t s  

d i r e c t e d  toward i n e r a n s i  n •; t h e  number cf  [ « inc r i t v  f a c u l t y



and s t u d e n t s .  r . l thouah much of t h e  s u b s t a n t i v e  c o n te n t  

p r e s e n t e d  in th*» c o n c e p tu a l  framework of  t h i s  d e s ign  i s  

drawn from t h e  s o c i a l  work l i t e r a t u r e  on e t h n i c  m in o r i ty  

i s s u e s ,  i t  i s  i n te n d e d  t h a t  t h e  i s s u e s  p r e s e n t e d  have 

b ro ad e r  a p p l i c a t i o n  t o  c r o s s - c u l t u r a l  i s s u e s  in  s o c i a l  

work c u r r i c u l a .

P r o f e s s i o n a l  o r g a n i z a t i o n s  a s s o c i a t e d  w i th  th e  s o c i a l  

work p r o f e s s i o n  ( f o r  exam ple ,  t h e  N a t i o n a l  A s s o c ia t io n  of 

S o c ia l  Workers, Counc i l  on S o c ia l  Work E d u c a t io n ,  the  

Family S e r v i c e  A s s o c i a t i o n  o f  America) have encouraged 

th rouqh  t h e  s p o n s o r s h i p  o f  workshops ,  t r a i n i n g  I n s t i t u t e s ,  

c o n f e r e n c e s ,  p u b l i c a t i o n s ,  and j o u r n a l  a r t i c l e s ,  th e  

development o f  m in o r i t y  c u l t u r e  c o n t e n t  f o r  p r a c t i c e  and 

f o r  e d u c a t i o n .  D e s p i t e  t h e s e  e f f o r t s ,  t h e r e  i s  e v id e n c e  

which i n d i c a t e s  t h a t  p rob lem s p e r s i s t  in  th e  i n t e g r a t i o n  

o f  t h i s  c o n te n t  i n t o  s o c i a l  work c u r r i c u l a .

In  a comprehensive  rev iew  o f  b a c c a l a u r e a t e  s o c i a l  

work p roqram s,  Pae r  and F e d e r i c o  r e p o r t  t h a t ,  while  some 

e t h n i c  m in o r i t y  c o n te n t  e x i s t s  in  a l l  p rogram s,  t h e r e  i s  

l i t t l e  e v id e n c e  of  a c o n c e p t u a l i z a t i o n  o f  t h i s  c o n t e n t ,  

s c a n t  i n t e g r a t i o n  o f  i t  t h r o u a h o u t  th e  c u r r i c u l a ,  and 

s c a r c e  a t t e n t i o n  q iven  t o  t h e  way in  which th e  e d u c a t i o n a l  

env ironm ent  r e i n f o r c e s  o r  c o n t r a d i c t s  e x i s t i n g  c o n t e n t . -  

(Baer and F e d e r i c o ,  197e,  pp .  29-27)
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In  a l i m i t e d  su rv e y  of  MSW a c c r e d i t a t i o n  s i t e  

v i s i t o r s ,  Horner and B o r re ro  (1981) r e p o r t  t h a t  the  

d i f f i c u l t i e s  s c h o o l s  have in  complying w i th  t h e s e  

a c c r e d i t a t i o n  s t a n d a r d s  s tem from a lack  o f  c l e a r

G u id e l in es*  T h is  v a a u e n e s s ,  in  t u r n ,  h a s  l ed  to

d i f f e r e n t i a l  a p p l i c a t i o n  and e v a l u a t i o n  o f  com pl iance  of  

t h e s e  s t a n d a r d s  i n  i n d i v i d u a l  p rogram s.  The a u t h o r s  c i t e  

as  examples r e p o r t e d  lac k  o f  c o n c e p t u a l i z a t i o n  by

a c c r e d i t a t i o n  s i t e  v i s i t o r s  as to  t h e  meaning o r  i n t e n t  of 

t h e s e  s t a n d a r d s ,  and o b s e r v a t i o n s  by s i t e  v i s i t o r s  t h a t  in  

many s c h o o l s ,  n e i t h e r  t e a c h i n o  f a c u l t y  n o r  a d m i n i s t r a t o r s

has a c l e a r  id e a  o f  how t o  c o n c e p t u a l i z e  c o n t e n t  o r  how to  

i n t e a r a t e  i t  i n t o  a c u r r i c u l u m .

The need a d d re s s e d  by t h e  p roposed  p r o j e c t  d e s ig n  

r e l a t e s  t o  exaraininq t h e  s u b s t a n c e  and n a t u r e  o f  e t h n i c  

m in o r i t y  o r  c r o s s - c u l t u r a l  c o n t e n t  and t h e  t r a n s l a t i n g  of 

t h i s  c o n te n t  i n t o  e d u c a t i o n a l  o b j e c t i v e s  with a p p r o p r i a t e  

l e a r n i n a  s t r a t e g i e s .  A b a s i c  assum pt ion  of t h e  d e s ig n  i s  

" . . .  t h a t  s o c i a l  s e r v i c e s  can and sh ou ld  be p rov id ed  to  

people  in  ways t h a t  a r e  c u l t u r a l l y  a c c e p t a b l e  t c  th^ro and 

which enhance t h e i r  s e n s e  o? e t h n i c  aroup p a r t i c i p a t i o n

and power . . .  t h e  w orker ,  t h e  s e r v i c e  agency ,  i t s  

p o l i c i e s ,  and s u p p o r t i v e  and e d u c a t i o n a l  and t r a i n i n a  

oroarams a l l  have th e  o b l i o a t i c n  t o  meet t h e  c l i e n t  hot  

cn ly  i n  te rm s o f  a s p e c i f i c  problem p r e s e n t e d ,  b u t  in 

terms o f  t h e  c l i e n t ' s  c u l t u r a l  and community background as 

w e l l . "  (^ re e n ,  19 82, p. U)



The program d e s i q n ,  which w i l l  be e x p la in e d  in  d e t a i l  

below, c o n s i s t s  of  t h r e e  e x p e r i e n t i a l  l e a r n i n g  a s s ig n m e n ts  

q iven t o  second y e a r  q r a d u a t e  s t u d e n t s  e n r o l l e d  i n  t h r e e  

s e c t i o n s  o f  a c o u r s e  on S o c i a l  Work in  the  Urban 

Env ironm ent .  The p u rpose  o f  th e  e x p e r i e n t i a l  l e a r n i n g  i s  

t o  d ev e lo p  a f f e c t i v e  l e a r n i n g  r e l a t e d  t o  c u l t u r a l  s e l f -  

awareness  and c u l t u r a l  s e n s i t i v i t y .

P r a c t i c e  p r o p o s i t i o n s  f o r  t h i s  program d e s ig n  a re  

d e r iv e d  from t h e  f o l lo w in g  s u b s t a n t i v e  a r e a s :  1)

p e r s p e c t i v e s  on e t h n i c i t y ,  2) e t h n i c  m i n o r i t y  p r a c t i c e  

and e d u c a t i o n  i s s u e s ,  3) th e  n a t u r e  of  a f f e c t i v e  l e a r n i n a  

in  r e l a t i o n  to  i d e n t i f i e d  e d u c a t i o n a l  o b j e c t i v e s  f o r  

e t h n i c  m in o r i t y  o r  c r o s s - c u l t u r a l  c o n t e n t ,  and U) t e a c h i n g  

s t r a t e a i e s  in  p r e s e n t i n g  c o n te n t  w i th  a s t r o n g  a f f e c t i v e  

component.

BSISCSfftivsS fin

I s a j l w  (197tt) d i s t i n g u i s h e s  between o b j e c t i v e  and 

s u b j e c t i v e  d e s c r i p t i o n s  of e t h n i c i t y .  O b j e c t iv e  

d e f i n i t i o n s  assume t h e  e x i s t e n c e  o f  e x t e r n a l ,  o b s e r v a b l e  

c roups hav ing  i d e n t i f i a b l e  c h a r a c t e r i s t i c s .  These may 

in c lu d e  any co m b in a t io n  (depending  upcn t h e  a u th o r )  o f  the  

f o l lo w in g :  n a t i o n a l  o r i a i n s ,  c u l t u r e ,  r e l i g i o n ,  r a c i a l

f e a t u r e s ,  geog ra p h ic  p r o x i m i t y .
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O ther  i n v e s t i q a t o r s ,  I s a j i w  e x p l a i n s ,  d e f i n e  

e t h n i c i t y  as a s u b j e c t i v e  p r o c e s s  s t r e s s i n g  p s y c h o l o q i c a l  

i d e n t i t y  by which i n d i v i d u a l s  e i t h e r  i d e n t i f y  them se lves  

o r  a r e  p e rc e iv e d  a s  be inq  d i f f e r e n t  (or  both)  by v i r t u r e  

of c u l t u r a l ,  r e q i o n a l ,  r a c i a l ,  and e t h e r  c h a r a c t e r i s t i c s  

o r  by be in q  a member o f  a group h a v in g  t h e s e  q u a l i t i e s .

The f i r s t  approach emphasizes  the  e x i s t e n c e  in  a 

s o c i e t y  o f  e t h n i c  o r  c u l t u r a l  d i v e r s i t y  t h a t  can be 

a s c e r t a i n e d  by o b s e r v in q  d i f f e r e n t  t r a i t s .  S u b j e c t i v e  

d e f i n i t i o n s  s t r e s s  t h e  dynamic,  r e l a t i v e  n a t u r e  o f  e t h n i c  

q ro u p s ,  t h e  f l u i d i t y  o f  t h e i r  b o u n d a r i e s ,  and the 

im por tance  o f  i n t e r a r o u n  r e l a t i o n s h i p s .

Green o b s e r v e s  t h a t  an o b j e c t i v e  c o n c e p t io n  of 

e t h n i c i t y  l e a d s  to  a p re o c c u p a t io n  w i th  i d e n t i f y i n g  

c u l t u r a l  t r a i t s  and c a t e q o r i z i n g  them. (Green, 1982, pp. 

11-12) T h is  in  t u r n ,  l e a d s  t o  a s t e r e o t y p i n g  of 

i n d i v i d u a l s  on t h e  b a s i s  o f  obse rved  t r a i t s .

A s u b j e c t i v e  view o f  e t h n i c i t y .  Green f u r t h e r  

e x p l a i n s ,  l e n d s  i t s e l f  to  a t r a n s a c t i o n a l  approach to 

i n t e r c u l t u r a l  r e l a t i o n s .  In  t h i s  p e r s p e c t i v e ,  c r i t i c a l  

c u l t u r a l  d i f f e r e n c e s  a r e  t h e s e  d i f f e r e n c e s  which a re  

i d e n t i f i e d  a s  s i g n i f i c a n t  in  exchanges  between th e  l a r g e r  

s o c i e t y  and a s m a l l e r  one made up of  pe rsons  who i d e n t i f y  

th em se lv es  with an e t h n i c  c ro u p .  (p .  11) These

d i f f e r e n c e s  form th e  b o u n d a r i e s  of  th e  e n c o u n t e r .  These
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b o u n d a r ie s  a r e  f l e x i b l e  a c c o r d in g  to  t h e  degree  o f  

in t im a c y  between e n c o u n t e r i n g  a roups  and th e  needs  of  th e  

e t h n i c  p e rso n  o r  p e r s o n s .  Thus ,  i n  c r o s s - c u l t u r a l  

e n c o u n t e r s  where t h e r e  i s  a h o s t i l i t y  o r  l a c k  o f  t r u s t ,  

th e  b o u n d a r i e s  a r e  more r i a i d  and th e  d i f f e r e n c e s  

communicated between g ro u p s  a re  more pronounced and 

i d e n t i f i a b l e .  S i m i l a r l y ,  t h e  b o u n d a r i e s  drawn by an 

e t h n i c  pe rson  o r  drawn by a m a j o r i t y  c u l t u r e  pe rson  may be 

mere perm eab le  in  a work s i t u a t i o n ,  more r i g i d  i n  a s o c i a l  

e n c o u n t e r .

To u n d e r s t a n d  e t h n i c i t y .  Green c o n c l u d e s ,  one must 

examine v a l u e s ,  s l a n s ,  and b e h a v i o r a l  s t y l e s  th ro u g h  which 

I n d i v i d u a l s  s i g n a l  t h e i r  i d e n t i t y  i n  c r o s s - c u l t u r a l  

e n c o u n t e r s ,  (p .  12)

I t  i s  n e i t h e r  p o s s i b l e  nor d e s i r a b l e  f c r  s t u d e n t s  t o  

l e a r n  a l l  t h e  s p e c i f i c  c u l t u r a l  t r a i t s  o f  a l l  a n t i c i p a t e d  

c r o s s - c u l t u r a l  groups t h a t  might  be en co u n te re d  in  s o c i a l  

work p r a c t i c e .  P more u s e f u l  app roach  would be to  deve lop  

a p e r s p e c t i v e  t h a t  e n a b l e s  s t u d e n t s  t o  r e c o g n i z e  c u l t u r a l  

d i f f e r e n c e s ,  p r o v id e s  knowledge and s k i l l s  t o  u n d e rs tan d  

t h e  s i g n i f i c a n c e  of  t h e s e  d i f f e r e n c e s  and f a c i l i t a t e s  

a p p r o p r i a t e  r e s p o n s e s  to s p e c i f i c  e n c o u n t e r s .  Within t h i s  

c o n t e x t  knowledge of s p e c i f i c  c u l t u r a l  t r a i t s  o r  p a t t e r n s  

promotes c r o s s  c u l t u r a l  communication w h i le  r e d u c in g  

s t e r e o t y p i c a l  r e s p o n s e s .



Linnis E r a c t i c e  and Edu c a t io n  I s s u e s :

A lie view o f  t h e  L i t e r a t u r e

The s o c i a l  work l i t e r a t u r e  r e l a t l n o  to  e t h n i c  

m in o r i t y  c o n te n t  c o n s i s t s  main ly  o f  d e s c r i p t i v e  and 

n o rm a t iv e  w r i t i n a s  by i n d i v i d u a l  s c h o l a r s  and 

D r a c t i t l o n e r s ,  and by s p e c i a l l y  d e s ig n ed  t a s k  f o r c e s .  

These w r i t i n a s  can be l o o s e l y  a rouped i n t o  two c a t e g o r i e s .  

The f i r s t  fo c u s e s  on c h a r a c t e r i s t i c s  o f  e f f e c t i v e  p r a c t i c e  

w ith  e t h n i c  m i n o r i t i e s .  (For exam ple ,  Delqado,  1 9 7 a ;  

G a r c i a ,  1 9 7 1 ;  Good T r a c k s ,  1 9 73;  Ho, 1 9 7 6 ;  Kim, 1 9 7 2 ;  

Mizio ,  1 9 79;  Murase,  1 9 7 3 ;  M o ra les ,  1981)

The second c a t e q o r y  o f  w r i t i n a s  a d d r e s s e s  c o n te n t  

i s s u e s  r e l e v a n t  f o r  t h e  e d u c a t i o n  o f  s o c i a l  work s t u d e n t s .  

(For exam ple ,  Campos, 1 9 7 a ;  Crcmpton,  1 9 7 9 ;  Delaney ,  19 79;  

Green, 1 9 8 2 ;  M ir e lo w i t z  and Grossman, 1 9 7 5 ;  N or to n ,  1 9 7 8 ;  

O l i v e r ,  1979;  S a n d e r s ,  1 9 7 5 ;  S c h l e s i n g e r  and Devore ,  1 9 7 9 ;  

S o u f l e e  and S c h m i t t ,  1 9 7 a ;  Solomon, 1 9 78;  Schwartz  and 

o t h e r s ,  1 9 7 6 ;  Sikkema and Niyekawa-Howard, 1977;  and

T u r n e r ,  1972)

From t h e s e  s o u r c e s  etnerqe t h r e e  c l u s t e r s  of 

c h a r a c t e r i s t i c s  t h a t  d e s c r i b e  e f f e c t i v e  o r  d e s i r e d  s o c i a l  

work p r a c t i c e  w ith  m i n o r i t y  or  c r o s s - c u l t u r a l  g r o u p s .  

I m p l i c i t  o r  e x p l i c i t  in  each  o f  th e  above a r t i c l e s  i s  th e  

assum pt ion  t h a t  t h e  p r a c t i t i o n e r s ,  in  a d d i t i o n  to  h a v ina  

th e  a u a l i t i t e s  and s k i l l s  d e s c r i b e d  below, a r e  p e rc e iv e d  

as  competent  i n  t h e i r  p a r t i c u l a r  f i e l d s  o f  p r a c t i c e .
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1* CiillSJC2l S e l f -Aware n e s s :  T h is  r e f e r s  to  a b i l i t y

of  c r a c t i t i o n e r s  t o  p e r c e i v e  th e m se lv e s  a s  p r o d u c t s  o f  a 

p a r t i c u l a r  c u l t u r e  hav inq  b e l i e f s ,  v a l u e s ,  and a t t i t u d e s

which a f f e c t  t h i n k i n q ,  f e e l i n g ,  and b e h a v io r  toward

c u l t u r a l  o roups  which d i f f e r  from t h o s e  o f  th e

p r a c t i t i o n e r s .  T h is  aw aren ess  i s  an ongoing p r o c e s s  which 

d ev e lo p s  as  t h e  p r a c t i t i o n e r  comes i n t o  c o n t a c t  w i th  

d i f f e r i n q  c u l t u r a l  o r o u n s .

2» C u l t u r a l  S e n s i t i v i t y : T h is  r e f e r s  t o  t h e  d e s i r e d

r e s p o n s e s  from t h e  p r a c t i t i o n e r  t o  the  d i f f e r e n c e s  and 

nuances  o f  d i f f e r e n c e s  o f  c u l t u r a l  p a t t e r n s  o f  consumer 

a rouDs,  These i n c l u d e  an aw areness  coup led  w ith  an

a p p r e c i a t i o n  of  and a r e s p e c t  f o r  t h e s e  p a t t e r n s ,  a s  w e l l  

an un ders tand ing :  o f  t h e  h i s t o r i c a l  development  o f  t h e s e

p a t t e r n s .  Much of  th e  S o c i a l  Work l i t e r a t u r e  in  t h i s

f i e l d  f o c u s e s  on th e  s e n s i t i v i t y  o f  th e  m a j o r i t y  c u l t u r e  

s o c i a l  work p r a c t i t i o n e r  toward t h e  m i n o r i t y  c u l t u r e

c l i e n t  o r  consumer o f  s o c i a l  s e r v i c e s .  Thus a c u l t u r a l l y  

s e n s i t i v e  s o c i a l  work p r a c t i t i o n e r  g iv e s  e v id e n c e  of 

o e r c e i v i n q  th e  f u n c t i o n a l  v a lu e  c f  m i n o r i t y  c u l t u r e

p a t t e r n s ;  p r o v i d e s  s e r v i c e s  in  a manner t h a t  maximizes t h e  

use  o f  f a c i l i t a t i n g  s t r u c t u r e s  i n h e r e n t  in  t h e  m in o r i t y  

a roup ;  d e m o n s t r a te s  s e n s i t i v i t y  t o  a d a p t i v e  mechanisms 

used by m i n o r i t y  c roups t o  c o r e  with d i s c r i m i n a t i o n ;  i s  

a b le  t o  d i s t i n a u i s h  t h e s e  from t r u e  p a t h o l o g i e s ;  and i s
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r e s p o n s i v e  t o  p a t t e r n s  o f  communication w i th in  m in o r i t y  

a r o u p s .

3 .  C22JDiiS6Dt Ifi Advocacy A t h i r d  c h a r a c t e r i s t i c  

d e s c r i b e d  i s  an a t t i t u d e  o r  i n c l i n a t i o n  t o  work a c t i v e l y  

on b e h a l f  of  e t h n i c  m i n o r i t y  c l i e n t s ;  an i n c l i n a t i o n  t o  

s t r u c t u r e ,  im plem ent ,  o r  recommend programs o f  s e l f  h e lp  

f o r  c l i e n t s ;  and a m o t iv a t io n  to  work f o r  t h e  empowerment 

o f  m in o r i t y  c u l t u r e  c l i e n t s  which i s  r e f l e c t e d  in  t h e i r  

s h a r i n q  in  d e c i s i o n  makinq p r o c e s s e s *

A l l  o f  t h e  above a r e  broad o b j e c t i v e s  d e r i v e d  from 

th e  l i t e r a t u r e *  They a p p ly  n o t  o n ly  t o  d e s i r e d  q u a l i t i e s  

f o r  i n d i v i d u a l  s o c i a l  work p r o f e s s i o n a l s ,  b u t  a l s o  to  

o p t im a l  o r g a n i z a t i o n a l  b e h a v io r s  e x p re s s e d  th rough  im­

plemented  p o l i c i e s  o f  s o c i a l  work a g e n c i e s  and e d u c a t i o n a l  

programs.  These o b j e c t i v e s  need t o  be f u r t h e r  r e f i n e o  by 

th e  p r a c t i c e  method o r  s p e c i a l i z a t i o n  u se d ,  t h e  g o a l s  of 

th e  proqram o r  aoency t h a t  s p o n s o r s  t h e  p r a c t i t i o n e r ,  and 

th e  needs  of t h e  p a r t i c u l a r  c l i e n t  community s e r v e d .

What becomes a p p a r e n t  i n  r e v ie w in g  t h e s e  broad 

o b j e c t i v e s  i s  a s t r o n g  c u r r e n t  o f  d e s i r e d  a f f e c t i v e  

b e h a v i o r s :  S o c i a l  workers  a r e  e x p ec te d  to  be aware,  to

u n d e r s t a n d ,  t o  be s e n s i t i v e ,  t o  a p p r e c i a t e ,  to  r e s p e c t ,  to  

work a c t i v e l y  on b e h a l f  o f  t h e i r  c l i e n t  c o m m u n i t ie s .

Althouqh most o f  t h e  models i n c o r p o r a t i n g  e t h n i c  

m in o r i t y  i s s u e s  i n t o  s o c i a l  work p r a c t i c e  and s o c i a l  work
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e d u c a t i o n  frameworks have been e x p l i c i t l y  c o g n i t i v e  in

o r i e n t a t i o n ,  many a u t h o r s  r e c o g n i z e  t h e  im p or tan ce  of

a f f e c t i v e  l e a r n i n q  as  an i n t e q r a l  p a r t  of t h i s  c o n te n t  and

e x p e r i e n t i a l  m e th o do lo q le s  a s  a p p r o p r i a t e  means to  deve lop

t h i s  l e a r n i n q .  (Solomon, 1978;  G a l l e g o s ,  1981;  J a c k s o n ,

1981; N or ton ,  1978) For exam ple ,  Solomon (1978) w r i t e s :

Books, p a r t i c u l a r l y  t e x t b o o k s ,  a r e  b e l i e v e d  to  
be r e l a t i v e l y  u s e l e s s  i n  h e l p i n g  t o  d eve lop  
s e n s i t i v i t i e s  which can o n ly  come from 
e x p e r i e n c e .  This  c r i t i c i c s m  may have m e r i t ,  
a l th o u g h  I  have read  a few books in my l i f e t i m e  
which have q iv en  me t h e  most i n t e n s e  k in d  of
e m o t io n a l  e x p e r i e n c e  and opened up new and v i t a l  
ways f o r  me t o  e x p e r i e n c e  t h e  human c o n d i t i o n .
I  c a n n o t  presume to  e x p e c t  t h a t  such  an
e x p e r i e n c e  w i l l  happen t o  t h e  r e a d e r s  o f  t h i s  
book.  However, I  can keep f a i t h  w i th  my own 
c o n v i c t i o n  a bou t  t h e  p r im a ry  v a lu e  o f  
e x p e r i e n t i a l  l e a r n i n q  by i n c l u d i n g  e x e r c i s e s  a t  
t h e  end of  each c h a p t e r  which su g g e s t
o p p o r t u n i t i e s  f o r  e x p e r i e n c i n g  i t s  c o n t e n t . . . .
I f  s u c c e s s f u l l y  implemented t h e  e x p e r i e n t i a l  
o p p o r t u n i t i e s  may be more I m p o r ta n t  f o r  l e a r n i n g  
a b o u t  B C ad lE S  o f  h e l p i n g  p r o f e s s i o n s  i n  b lack 
com m uni t ies  th an  t h e  s p e c i f i c  t h e o r e t i c a l  
c o n t e n t  in c lu d e d  in  t h e  c h a p t e r s ,  (pp.  7 -9)

T h is  p r o j e c t  d e s ign  a d d r e s s e s  t h e  a f f e c t i v e  component

in  c r o s s - c u l t u r a l  l e a r n i n g .  The n e x t  s e c t i o n  examines th e

components o f  a f f e c t i v e  l e a r n i n q .

The P la c e  of  E f f e c t i v e Lea m i  no i n  £1222 C u l t u r a l  

£dU£2£lon

A rev iew  o f  d e s i r e d  outcomes o f  e t h n i c  m in o r i t y  

c o n t e n t  p r e s e n t e d  in  t h e  p r e v i o u s  s e c t i o n  r e v e a l s  t h a t  

many o f  t h e s e  outcomes focused  on d e v e lo p in g  aw areness ,  

a t t i t u d e s ,  and v a lu e s  -  a l l  components  o f  a f f e c t i v e



l e a r n i n a .  S t u d i e s  o f  c r o s s - c u l t u r a l  t r a l n i n q  proqrams 

which have c o n te n t  s i m i l a r  t o  t h a t  in  s o c i a l  work 

e d u c a t i o n ,  show t h a t  a t t e n d i n g  t o  a f f e c t i v e  l e a r n i n g  i s  

c r i t i c a l  in  dev e lo p in q  c r o s s - c u l t u r a l  c o m p e te n c ie s .  

( H a r r i s o n ,  1966; C e n te r  f o r  R esearch  and E d u c a t io n ,  1973) 

This  s e c t i o n  examines t h e  n a t u r e  and c h a r a c t e r i s t i c s  of  

th e  a f f e c t i v e  domain o f  l e a r n i n q ,  i t s  r e l a t i o n s h i p  to  

c o q n i t i v e  l e a r n i n c ,  o p t im a l  l e a r n i n a  e x p e r i e n c e s  fo r  

d e v e lo p in a  a f f e c t i v e  l e a r n i n q ,  and d i f f i c u l t i e s  in 

e v a l u a t i n g  a f f e c t i v e  l e a r n i n q .  F i n a l l y ,  t h e  r o l e  of 

a f f e c t i v e  l e a r n i n q  in  p r e s e n t i n q  m in o r i t y  c u l t u r e  c o n t e n t  

in  s o c i a l  work e d u c a t io n  i s  d i s c u s s e d .

1 .  N a tu re .  U n l ike  more h i q h ly  developed t h e o r i e s  of 

c o q n i t i o n ,  no wide ly  h e l d ,  dev e lo ped  th e o r y  of a f f e c t i v e  

l e a r n i n q  e x i s t s .  (E ck e r ,  1971) S c h o l a r s  a g re e  t h a t  

knowledae,  f e e l i n g s ,  and a c t i o n s  a r e  d y n a m ic a l ly  r e l a t e d ,  

but t h e r e  i s  no concensus  e i t h e r  i n  t h e  manner o r  th e  

d e a ree  o f  t h e i r  r e l a t i o n s h i p .  Krathwohl (196U) d e s c r i b e s  

t h e  n a t u r e  o f  a f f e c t i v e  l e a r n i n a  a s  t h a t  which emphasizes  

a " f e e l i n c  t o n e ,  an em ot ion ,  o r  a d e a re e  c f  a c c e p ta n c e  or  

r e j e c t i o n . "

2. C h a r a c t e r i s t i c s .  Krathwohl  a t t e m p t s  to  c l a r i f y  

the  n a t u r e  of  a f f e c t i v e  l e a r n i n c  by d e l i n e a t i n g  i t s  

c h a r a c t e r i s t i c s .  To accom pl ish  t h i s ,  he dev e lo ps  a 

taxonomy o f  a f f e c t i v e  e d u c a t i o n a l  o b j e c t i v e s .  ?n o r d e r l y
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c l a s s i f i c a t i o n  of  o b j e c t i v e s ,  Krathwohl a r g u e s ,  would h e lp  

t o  1) c l a r i f y  and s t a n d a r d i z e  t e r m in o lo g y  and th u s  

f a c i l i t a t e  communication among r e s e a r c h e r s  and e d u c a t o r s  

in  r e f i n i n q  o b j e c t i v e s ;  2) d e l i n e a t e  th e  range  of 

o o s s i b l e  o b j e c t i v e s  a v a i l a b l e  t c  t e a c h e r s ;  3) a s s i s t  in 

th e  s e l e c t i o n  o f  a p p r o p r i a t e  l e a r n i n o  e x p e r i e n c e s ;  and U) 

p r o v id e  a b a s i s  f o r  e v a l u a t i o n .

In  co ncep t  and fo rm a t  t h i s  taxonomy was modeled cn 

th e  c o c n i t i v e  taxonomy developed  e a r l i e r  by Bloom and 

o t h e r s .  (Bloom, 1956) In  d e v e lo p in g  a taxonomy of 

c o g n i t i v e  a b i l i t i e s .  Bloom c o n s t r u c t e d  a continuum of 

o b j e c t i v e s  r a n q in g  from s im p le  comprehens ion  th rouqh  to  

a p p l i c a t i o n  o f  knowledge,  a n a l y s i s ,  s y n t h e s i s ,  and

f i n a l l y ,  t o  t h e  e x e r c i s e  o f  judgment in e v a l u a t i o n .  In

a d d i t i o n  t o  t h e r e  be ing  an h i e r a r c h y  t o  t h i s  taxonomy,

Ploom p o s t u l a t e d  t h a t  t h e r e  was a l s o  o r d e r i n g .  More 

complex t a s k s  p resup p ose  t h e  s u c c e s s f u l  m a s te r  o f  l e s s  

complex o b j e c t i v e s  in  t h e  h i e r a r c h y .

Krathwohl (196U) p o s t u l a t e s  t h a t  a f f e c t i v e  o b j e c t i v e s  

on a continuum rar .ae from s im ple  aw areness  to  complex but 

i n t e r n a l l y  c o n s i s t e n t  a u a l i t i e s  o f  c h a r a c t e r  and

c o n s c i e n c e .  The o r g a n i z i n g  p r i n c i p l e  f o r  t h i s  h i e r a r c h y  

i s  t h e  co n ce n t  o f  i n t e r n a l i z a t i o n  d e f in e d  a s  " t h e  p r o c e s s  

bv w^ich a Phenomenon o r  v a lu e  s u c c e s s f u l l y  becomes p a r t  

o f  t h e  i n d i v i d u a l . ” (p. 20) Below i s  a summary o f  t h i s

a f f e c t i v e  taxonomy.
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1 .0  Ce c e i v i n a  (A t tend in g )  The concern  h e r e  i s  t h a t  

t h e  l e a r n e r  be s e n s i t i z e d  t o  th e  e x i s t e n c e  of 

c e r t a i n  phenomena and s t i m u l i ,  i . e . ,  be w i l l i n g  

to  r e c e i v e  o r  a t t e n d  t o  them.

1 .1 0  aw areness

1 .2 0  w i l l i n a n e s s  t o  r e c e i v e

1 .3 0  c o n t r o l l e d  o r  s e l e c t e d  a t t e n t i o n

2 .0  Flespondinq -  moves beyond w i l l i n g n e s s  t o  a t t e n d  

to  a c t i v e l y  a t t e n d i n g ,  but  does not q u i t e  e x te n d  

to  v a l u i n g .

2 .10  a c q u i e s e n c e  in  r e s p o n d in g

2.20  w i l l i n g n e s s  t o  respond

2 .3 0  s a t i s f a c t i o n  in  r e sp o n se

3 .0  Valu ing  -  used in  t h e  se n se  t h a t  a t h i n g ,  

phenomenon, o r  b e h a v io r  . has  w o r th .  T h is  

a b s t r a c t  con ce p t  o f  worth i s  in p a r t  a r e s u l t  of 

t h e  i n d i v i d u a l ' s  own v a l u i n g  or a s s e s s m e n t ,  but  

i t  i s  much more a s o c i a l  p ro d u c t  t h a t  has  been 

s low ly  i n t e r n a l i z e d  o r  a c c e n te d  and has  come to  

be used by t h e  s t u d e n t  as  h i s  own c r i t e r i o n  of 

w or th .

3.10 a c c e p ta n c e  of  a v a lu e

3 .20  p r e f e r e n c e  f o r  a v a lu e

3.30 commitment



u.O O r g a n iz a t i o n  -  o r g a n i z a t i o n  o f  v a lu e s  i n t o  a 

sy s te m ,  t h e  d e t e r m i n a t i o n  of  th e

i n t e r r e l a t i o n s h i p s  among them, and t h e  

e s t a b l i s h m e n t  o f  t h e  dominant and p e r v a s i v e  

ones*

U.10 c o n c e p t u a l i z a t i o n  o f  a v a lu e

<1*20 o r g a n i z a t i o n  o f  a v a lu e  sys tem

5 .0  C h a r a c t e r i z a t i o n  by a Value o r  Complex -  th e  

i n d i v i d u a l  a c t s  c o n s i s t e n t l y  i n  a cc o rd a n c e  w i th  

v a lu e s  he has  i n t e r n a l i z e d *

5*10 g e n e r a l i z e d  s e t  

5*20 c h a r a c t e r i z a t i o n

(Kra thw ohl ,  pp .  176-185)

Like Bloom, Krathwohl a rg u e s  t h e r e  i s  an h i e r a r c h i c a l  

o r d e r i n g  o f  t h e  o b j e c t i v e s  o f  t h e  a f f e c t i v e  domain.  

S i m i l a r l y ,  t h e r e  i s  a o r o a r e s s l o n  i n  d e g re e s  o f  e x p ec te d  

b e h a v io r s  from s t u d e n t s  r a n o i n a  from p a s s i v e  t o  a c t i v e .  

In  t h e  a f f e c t i v e  taxonomy, t h e  range  p r o g r e s s e s  frcm 

Dass ive  a c c e p ta n c e  o r  com pl iance  t o  a h i g h e r  degree  cf  

involvment  o r  i d e n t i f i c a t i o n ,  and to  a c t i v e  p a r t i c i p a t i o n  

o r  i n t e r n a l i z a t i o n .

I f  th e  a f f e c t i v e  components of d e s i r e d  outcomes in 

p r e s e n t i n g  e t h n i c  m in o r i t y  c o n te n t  were p la c e d  on a 

continuum o f  o b j e c t i v e s  d e s c r i b e d  above ,  w ide ly  d i f f e r i n g
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e x p e c t a t i o n s  on t h e  p a r t  f a c u l t y  members in  s o c i a l  work 

oroarams would r e s u l t .  I t  i s  f u r t h e r  s u a q e s t e d  t h a t  i f  

c u r r e n t  o b j e c t i v e s  i n  t h i s  a r e a  were exam ined ,  t h e  q r e a t  

m a j o r i t y  would f a l l  in  t h e  e a r l y  s t a g e s  o f  t h e  continuum -  

r e c e i v i n q  and r e s p o n d i n a .  The e x p e c t a t i o n  f o r  e f f e c t i v e  

p r a c t i c e  a s  d e r iv e d  from t h e  l i t e r a t u r e  rev iewed in  th e  

p r e v io u s  s e c t i o n  i s  much h i g h e r .

3 .  R e l a t i o n s h i p  between A f f e c t i v e  and C o g n i t i v e  

O b l e c t i v e s .  Krathwohl s t a t e s  t h a t  a complex,  i n t e r a c t i v e  

r e l a t i o n s h i p  e x i s t s  between t h e  a f f e c t i v e  and c o g n i t i v e  

domains, and s p e c u l a t e s  t h a t  each component i n  t h e  r a n g e  

of one domain has a c o u n t e r p a r t  i n  t h e  ra n g e  o f  t h e  o t h e r  

a s  shown i n  F ig u r e  1.

Recen t  f i n d i n g s  by H u rs t  (1980) comparing c o g n i t i v e  

and a f f e c t i v e  taxonom ies  of  l e a r n i n q  s u p p o r t  K r a th w o h l ' s  

h y p o t h e s i s .  H urs t  found t h a t  " c o g n i t i v e  s k i l l s  and 

a t t i t u d e s  were I n t e r n a l l y  r e l a t e d  and b u i l t  on each o t h e r  

l e a d i n q  t o  a m as te ry  o f  a t e r m i n a l  g o a l . "  ( p . 193) 

C h ic k e r in a  c i t e s  t h e o r e t i c a l  f i n d i n o s  t h a t  a l s o  s u p p o r t  

th e  id e a  o f  h i e r a r c h i c a l  o r d e r i r . q .  ( C h i c k e r in c ,  1977,  p. 

66) I t  shou ld  be n o t e d ,  however,  t h a t  r e s e a r c h  in  t h i s  

a re a  i s  s t i l l  in  a f o r m a t iv e  s t a a e .  The q u e s t i o n  must be

r a i s e d  h e r e :  i f  t h e r e  i s  an h i e r a r c h i c a l  o r d e r i n o  t o  th e

development of  a f f e c t i v e  o b j e c t i v e s  in  a g iv en  c o n te n t  

a r e a ,  can advanced l e v e l s  o f  a f f e c t i v e  l e v e l s  c f
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F i a u r e  I s  C ha r t  comparing l e v e l s  o f  c o g n i t i v e  
o b l e c t i v e s  w ith  a f f e c t i v e  o b j e c t i v e s  
w i th  components  of  e t h n i c  m in o r i t y  
c o n t e n t . *

Bloom's
Taxonomy
C o q n i t i v e
O b j e c t i v e s

1. R e c a l l  and r e c o o -  
n i t i o n  o f  know- 
l e d a e

2. Comprehension 
o f  knowledge

A. C u l t u r a l  
S e l f -  
aw areness

9. C u l t u r a l  
S e n s i t i v i t y

з .  A p p l i c a t i o n  o f  
knowledqe 
comprehended

и. S k i l l  in  a n a l y s i s  
o f  knowledge;  
s k i l l  in  s y n t h e s ­
i s  of knowledae 
i n t o  new o r g a n i z ­
a t i o n s

5. S k i l l  in  e v a l u a ­
t i o n  in  t h a t  a r e a  
of knowledge t o  
judoe  m a t e r i a l  
and methods f o r  
g iv en  p u rpo ses

E th n ic
M in o r i ty
Conten t

C. Commitment 
t o
Advocacy

K r a th w o h l ' s
Taxonomy
A f f e c t i v e
O b j e c t i v e s

1. R e c e iv in g  s t i m u l i  
3nd p a s s i v e l y  
a t t e n d i n g  to  them

2. Responding t o  
s t i m u l i  on 
r e q u e s t ,  w i l l i n g l y  
r e s p o n d i n g ,  and 
t a k i n g  s a t i s f a c t ­
i o n  in  r e s p o n d in g

3. V a lu ing  the  
phenomenon o r  
a c t i v i t y

A. C o n c e p t u a l i z a t i o n  
o f  each  va lue  
r e s p o nd ed  to

O r g a n iz a t i o n  o f  
v a lu e s  i n t o  
sys tem s  and 
f i n a l l y  o r g a n i z in g  
t h e  v a lu e  complex 
i n t o  a s i n g l e  
whole

* Adapted from a c h a r t  comparing c o a n i t i v e  
a f f e c t i v e  t ax o n o m ies ,  K ra thw oh l ,  196«.

and

L.
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o b j e c t i v e s  be e x p ec te d  from s t u d e n t s  who a r e  a t  t h e  e a r l y  

l e v e l s  o f  a t t a i n m e n t .  I t  s u g g e s t s  t h a t  l e a r n i n g  

e x p e r i e n c e s  f o r  c r o s s - c u l t u r a l  o b j e c t i v e s  be open-ended 

and s u i t a b l e  f o r  meeting  t h e  needs  o f  i n d i v i d u a l  s t u d e n t s .

Ir. r e l a t i n a  t h e  a f f e c t i v e  domain t o  th e  c o g n i t i v e  

e le m e n t ,  C a r l so n  (197«») d e l i n e a t e s  t h r e e  l e v e l s  in  the  

l e a r n i n g  p r o c e s s .  F i r s t  i s  a c o n d i t i o n e d  r e f l e x  in  which 

th e  l e a r n e r  a u t o m a t i c a l l y  o r  h a b i t u a l l y  o i v e s  c e r t a i n  

r e s p o n s e s  to  c e r t a i n  s t i u m l i .  At t h e  n e x t  h i g h e r  l e v e l ,  

o c c u r s  t h e  c r e a t i o n  o f  mental  images f o r  t h e  purpose  of 

s e l e c t i n g ,  g ro u p in g ,  and e x te n d in g  t h e  i n t e r p r e t a t i o n  of 

new s t i m u l i .  T h i r d ,  t h e r e  i s  a p r o c e s s  o f  a b s t r a c t i o n  of  

t h e s e  images and a sym bo l ic  communication o f  t h e s e  images 

th rou g h  la n g u a g e .  A f f e c t i v e  o r  f e e l i n g  r e s p o n s e s  a re  

a s s o c i a t e d  w i th  each  l e v e l  o f  t h e s e  c o g n i t i v e  p r o c e s s e s .

C a r l s o n ' s  work i s  u s e f u l  in  c l a r i f y i n a  a d i f f i c u l t y  

in  p r e s e n t i n g  m a t e r i a l  on c u l t u r a l  d i v e r s i t y .  P re v io u s  

c o g n i t i v e  and a f f e c t i v e  a s s o c a t i o n s  made a bou t  a d i f f e r i n g  

c u l t u r a l  a rcu p  may be n e g a t iv e  or  d i s t o r t e d .  F r e s e n t a t i c n  

of  c r o s s - c u l t u r a l  m a t e r i a l  must no t  on ly  appea l  to  

r a t i o n a l  c o a n i t i v e  e le m e n ts  bu t  must a l s o  p r e s e n t  s t i m u l i  

s t r o n g  enough t o  c h a l l e n g e  d i s t o r t e d  or n e a a t i v e  a f f e c t i v e  

r e s p o n s e s  as w e l l .
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Krathwohl n o t e s  t h a t  t h e  ach ievem ent  o f  an o b j e c t i v e  

in one domain does n o t  q u a r a n t e e  a s i m i l a r  ach ievem ent  i n  

a n o t h e r .  One can deve lop  a h iah  l e v e l  o f  i n t e l l e c t u a l  

s k i l l  in  s u b j e c t  a r e a s  and y e t  d i s l i k e  them. One can f in d  

something  i n t e l l e c t u a l l y  d i f f i c u l t ,  y e t  p l a c e  a h iah  v a l u e  

on a c h i e v l n a  i t .  One i m p l i c a t i o n  of t h i s  i s  t h a t  methods 

s u c e s s f u l  f o r  c o g n i t i v e  l e a r n i n g  may no t  work f o r  

a f f e c t i v e  deve lopm en t .  T y le r  found t h a t  c la ss roo m  

i n s t r u c t i o n  was l e a s t  u s e f u l  f o r  d e v e lo p in g  a f f e c t i v e  

q u a l i t i e s .  ( T y le r ,  1951, p .  63)

E c k e r ,  in  r e v ie w in g  r e s u l t s  o f  s t u d i e s  on a f f e c t i v e  

l e a r n i n q ,  s u q a e s t s  t h a t  " a f f e c t ” i s  no t  so much a "domain 

a s  a d im ension  of  human e x p e r i e n c e  and more s p e c i f i c a l l y ,  

t h a t  a f f e c t i v e  and c o g n i t i v e  l e a r n i n q  a r e  so  i n e x t r i c a b l y  

t i e d  t o q e t h e r  t h a t  t h e  e d u c a t i o n a l  n e g l e c t  o f  e i t h e r  

d e t r a c t s  from o r  l i m i t s  t h e  o t h e r . "  (p .  120) The d e s ig n  o f  

c r o s s - c u l t u r a l  l e a r n i n g  e x p e r i e n c e s ,  t h e n ,  shou ld  

i n c o r p o r a t e  ap p ro a ch e s  t h a t  s t i m u l a t e  bo th  a f f e c t i v e  and 

c o a n i t i v e  deve lopm ent .

u .  A f f e c t i v e  L ea rn in q  and L ea rn in q  E x p e r i e n c e s .  

L e a rn in a  e x p e r i e n c e s  a r e  t h o s e  d e s ig n ed  to  a s s i s t  the  

l e a r n e r  in  a c h i e v i n q  d e s i r e d  o b j e c t i v e s .  The term i s  used 

h e re  in  t h e  s e n se  d e s c r i b e d  by T y le r  (1951) a s  " t h e  

i n t e r a c t i o n  between t h e  l e a r n e r  and t h e  e x t e r n a l  c o n d i t i o n  

in  th e  environm ent  t o  which he can r e a c t ,  (p .  61)
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Krathwohl (196«) summarizes r e s e a r c h  f i n d i n g s  t h a t  

i n d i c a t e  t h a t  th e  lowest  l e v e l  of  t h e  c o g n i t i v e  taxonomy -  

Knowledge -  can be a t t a i n e d  by a v a r i e t y  o f  l e a r n i n g  

e x p e r i e n c e s *  The more complex c a t e g o r i e s  o f  t h e  c o g n i t i v e  

domain r e g u i r e  more s o p h i s t i c a t e d  l e a r n i n a  e x p e r i e n c e s  

than t h o s e  i n v o l v i n g  s im p le  t r a n s f e r  of  Knowledge*

•••much more m o t i v a t i o n  i s  r e q u i r e d *  much more 
a c t i v i t y ,  and p a r t i c i p a t i o n  on th e  p a r t  c f  th e  
l e a r n e r  i s  n e c e s s a r y ,  and more o p p o r t u n i t i e s  
must be a v a i l a b l e  t o  h e lp  t h e  i n d i v i d u a l  t o  ga in  
i n s i a h t  i n t o  t h e  p r o c e s s e s  he u se s  i f  t h e s e  more 
complex o b j e c t i v e s  a r e  t o  be ach ieved*  (p.  77)

Krathwohl  draws s i m i l a r  p a r a l l e l s  f o r  l e a r n i n g  

e x p e r i e n c e s  and t h e  a f f e c t i v e  h i e r a r c h y  o f  l e a r n i n a  

o b j e c t i v e s .  I f  t h e  p r e s e n t a t i o n  of m i n o r i t y  c u l t u r e  

c o n t e n t  i s  t o  move beyond s im p le  Knowledge and s im p le  

a t t e n d i n g  l e v e l s ,  t h o u a h t  and c r e a t i v e  p l a n n in g  a re  needed 

t o  i n v o l v e  s t u d e n t s  more a c t i v e l y  in a c h i e v i n g  more 

complex l e v e l s  o f  m a s te r y .  An e x a m in a t io n  o f  th e  

s t r u c t u r e  and o b j e c t i v e s  o f  e x p e r i e n t i a l  l e a r n i n a  

e x p e r i e n c e s  f o r  a c h i e v i n g  t h e  o b j e c t i v e s  o f  c r o s s - c u l t u r a l  

c o n te n t  i s  needed .

There  a r e  s e v e r a l  p e r s p e c t i v e s  from which t o  view 

e x p e r i e n t i a l  l e a r n i n g .

a .  I n s t i t u t i o n a l  a u s p i c e s :  From an i n s t i t u t i o n a l

v i e w p o in t ,  e x p e r i e n t i a l  l e a r n i n q  can be d i v id e d  i n t o  two 

c a t e g o r i e s :  1) n o n -sp o n so red  l e a r n i n g  which u s u a l l y  taKes
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place  o u t s i d e  o f  and p r i o r  t o  e n t r a n c e  t o  an academic 

i n s t i t u t i o n .  T h is  type  o f  l e a r n i n q  in c l u d e s  g e n e r a l  l i f e  

e x p e r i e n c e ,  work and v o l u n t e e r  e x p e r i e n c e s ;  and 2) 

sponsored  l e a r n i n q  which,  by c o n t r a s t ,  o c c u r s  w i th in  an 

e d u c a t i o n a l  proqram f o r  t h e  pu rpose  of p r o v i d i n g  s t u d e n t s  

with o p p o r t u n i t i e s  to  a p p ly  knowledge d i r e c t l y  to  

s i t u a t i o n s .  (Willinqhara,  1977,  p .  225) S in c e  t h e  l e a r n i n q  

e x p e r i e n c e s  d es io n ed  f o r  t h e  proposed  p r o j e c t  o c c u r  w i t h in  

th e  framework o f  a s p e c i f i c  c o u r s e ,  t h e s e  e x p e r i e n c e s  can 

be r e q a rd e d  a s  sponsored  l e a r n i n o .

b .  P r o c e s s :  Coleman d i s c u s s e s  e x p e r i e n t i a l

l e a r n i n o  in  te rms o f  p r o c e s s .  (Colemen, 1977,  pp .  5 0 - 5U) 

He d i s t i n q u i s h e s  c la s s ro o m  o r  i n s t r u c t o r  Induced  l e a r n i n q  

-  ' • i n f o r m a t io n  a s s i m i l a t i o n "  -  from e x p e r i e n t i a l  l e a r n i n g .  

In  t h e  fo rm e r ,  th e  l e a r n e r  moves from r e c e i v i n g ,  

a s s i m i l a t i n q ,  and o r a a n i z i n g  i n f o r m a t io n  t o  forming from 

t h i s ,  q e n e r a l  p r i n c i p l e s .  In th e  l a t t e r ,  Coleman 

e x p l a i n s ,  t h e  r e v e r s e  p r o c e s s  o c c u r s .  The l e a r n e r  f i r s t  

a c t s  and th en  o b s e r v e s  t h e  e f f e c t s  o f  t h e s e  a c t i o n s .  The 

l e a r n e r  th en  r e p e a t s  t h e  a c t s  and o b s e r v a t i o n s  u n t i l  frcm 

th e s e  p a r t i c u l a r s ,  c e n t r a l i z a t i o n s  a r e  formed.  The c y c l e  

i s  comple ted  when th e  l e a r n e r  i s  ab le  to  encage  i n  a 

s i m i l a r  a c t i v i t y  w ith  a new c o n d i t i o n  or  c i r c u m s ta n c e  and 

a o o l i e s  t h e  e x p e r i e n t i a l l y  ga ined  g e n e r a l i z a t i o n .
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In  a s i m i l a r  manner,  David Kolb (1971) has 

c o n c e o t u a l i z e d  an e x p e r i e n t a l  l e a r n i n a  c y c l e .  Gish (1979) 

summarizes t h i s  p r o c e s s :

• • . l e a r n i n a  can be seen  as  a p r o c e s s  i n  which a 
p e rson  e x p e r i e n c e s  som eth inq  d i r e c t l y  (not 
v i c a r i o u s l y )  r e f l e c t s  on t h e  e x p e r i e n c e  a s  
som eth ing  new o r  as  r e l a t e d  t o  e t h e r  
e x p e r i e n c e s ,  d e v e lo p s  some c o n c e p t  by which to  
name t h e  e x p e r i e n c e  and c o n n e c t s  i t  w i th  o t h e r  
e x p e r i e n c e s ,  and u s e s  t h e  c o n c e p t  i n  su b seq u e n t  
a c t i o n s  a s  a a u id e  f o r  b e h a v i o r ,  (pp. 2-3)

Coleman o b s e r v e s  t h a t  two Key a r e a s  of l e a r n i n g  t h a t  

a r e  a f f e c t e d  d i f f e r e n t l y  by t h e s e  methods a r e  m o t iv a t io n  

and memory r e t e n t i o n .  (Coleman, 1977 ,  pp .  54-56) 

Whereas c la ss ro o m  l e a r n i n q  must i n i t i a l l y  be e x t r i n s i c a l l y  

m ot iva ted  s i n c e  t h e  c o n n e c t io n  between in f o r m a t io n  and 

a c t i o n  comes a t t h e  end o f  th e  p r o c e s s ,  e x p e r i e n t i a l l y  

l e a r n i n q  i s  i n t r i n s i c a l l y  m o t i v a t e d .  " I f  l e a r n e r s  a r e  t o  

q a in  en ds  th ro u q h  a c t i o n ,  th e y  must l e a r n  w ha tever  i s  

n e c e s s a r y  t o  gu ide  a c t i o n . ” (p .  57) E x p e r i e n t i a l

l e a r n i n q  i s  more l i k e l y  t o  be r e t a i n e d  in  memory th an  

c la ss roo m  l e a r n i n a .  Coleman t h e o r i z e s  t h a t  c o n c r e t e  

a c t i o n  a p p e a l s  more t o  t h e  a f f e c t  and h e n ce ,  r e i n f o r c e s  

memory more th an  a b s t r a c t  symbols used  in l e a r n i n g .

In  s e l e c t i n a  a o c r o p r i a t e  m e th o d o lo q ie s  f o r  l e a r n i n g ,  

i t  i s  n o t  a q u e s t io n  of  c h c o s in o  one method o f  i n s t r u c t i o n  

t o  t h e  e x c l u s i o n  o f  a n o t h e r .  The argument  among 

e d u c a t i o n a l  p h i lo s o p h e r s  i s  no t  t h a t  of  c l a s s ro o m  l e a r n i n q  

v e r s u s  e x p e r i e n t i a l  l e a r n i n g ,  but  r a t h e r  p r o p e r  l e a r n i n a
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v e rs u s  i n a d e a u a te  l e a r n i n q .  (Tumin, 1977, p.U3) In t h i s  

s e n s e ,  a h o l i s t i c  view o f  e x p e r i e n t i a l  l e a r n i n q  i s  a mere 

u s e f u l  p e r s p e c t i v e .

c .  H o l i s t i c  view of  e x p e r i e n t i a l  l e a r n i n q :  

C h i c k e r i n q ' s  d e s c r i p t i o n  o f  e x p e r i e n t i a l  l e a r n i n q  

encompasses l e v e l s  o f  eqo dev e lo p m en t ,  moral  deve lopm ent ,  

I n t e l l e c t u a l  development  a s  w e l l  a s  m o t i v a t i o n  f o r  a 

s t y l e s  of  l e a r n i n q .  He d e f i n e s  e x p e r i e n t i a l  l e a r n i n g  as 

l e a r n i n q  t h a t  o c c u r s  when changes i n  judgment ,  f e e l i n g ,  

knowledce, o r  s k i l l  r e s u l t s  from l i v i n g  th ro u g h  an e v e n t  

o r  e v e n t s .

I t  i s  n o t  c o n f i n e d . . . t o  such e v e n t s  a s  e n c o u n te r  
q r o u p s ,  f i e l d  t r i p s ,  and work e x p e r i e n c e s  . . .  
e x p e r i e n t i a l  l e a r n i n a  may r e s u l t  from a t t e n d i n g  
a l e c t u r e ,  bu t  t h e  l e a r n i n q  would be t h a t  
r e s u l t i n q  from l i v i n g  th rough  t h e  e v e n t  w i t h  i t s  
a t t e n d a n t  joy  o r  s u f f e r i n q ,  and not s im ply  from 
t h e  c o n te n t  o f  t h e  l e c t u r e ,  though t h a t  i s  
c l e a r l y  p a r t  o f  th e  e v e n t .  ( C h ic k e r ln g ,  p .  63)

E x p e r i e n t i a l  l e a r n i n o ,  t h e n ,  has a f f e c t i v e  and 

c o a n l t i v e  d im e n s io n s .  I t  assumes t h a t  t h e  l e a r n e r  i s  an 

a c t i v e  p a r t i c i p a n t  in  t h e  p r o c e s s  r a t h e r  th an  a p a s s i v e  

r e c i p i e n t .  This  framework does n o t  e x c lu d e  c la ss ro o m  

i n s t r u c t i o n ,  bu t  i n  o r d e r  t o  be c l a s s i f i e d  a s  e x p e r i e n t i a l  

l e a r n i n q ,  th e  a c t i v i t y  must c c c u r  more t h a n  on th e  

c o q n i t i v e  l e v e l .

I n d i v i d u a l s ,  C h ic k e r in g  o b s e r v e s ,  w i l l  v a ry  in  t h e i r  

c aD a c i tv  t o  l e a r n  from an e x p e r i e n t i a l  app roach  not  on ly  

in  te rm s of  t h e i r  i n t e l l e c t u a l  a b i l i t y ,  bu t  a l s o  acc o rd i r .c
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t o  "ego deve lopm en t ,  moral  and e t h i c a l  d e v e l o p m e n t . . .  

i n t e r p e r s o n a l  s t y l e s  and i n t e r p e r s o n a l  c o m p e t e n c e . . . "  (p. 

87) The qoa l  o f  l e a r n i n g  i s  t o  a c h i e v e  d e s i r e d  o b j e c t i v e s  

th rouqh  invo lvem ent  of  t h e s e  v a r i o u s  d im e n s io n s .  The r o l e  

o f  t h e  t e a c h e r  and th e  e d u c a t i o n a l  i n s t i t u t i o n  i s  t o  

c r e a t e  an a tm osphere  and t o  p r o v i d e  t h e  r e s o u r c e s  and 

s t r u c t u r e s  w here in  t h i s  t y p e  o f  l e a r n i n g  can t a k e  p l a c e .

5 .  E v a l u a t i n o  A f f e c t i v e  L e a r n in q .  One r ea so n  

a f f e c t i v e  l e a r n i n o  has r e c e i v e d  l e s s  a t t e n t i o n  th an  

c o q n i t i v e  l e a r n i n q  i s  t h a t  a f f e c t i v e  e le m e n ts  a r e  r e g a rd e d  

a s  l e s s  i m p o r t a n t ,  p a r t i c u l a r l y  i n  h i g h e r  e d u c a t i o n .  

O ther  r e a s o n s ,  however,  r e f l e c t  t h e  d i f f i c u l t i e s  

a s s o c i a t e d  with e v a l u a t i n q  outcomes o f  t h i s  t y p e  of 

l e a r n i n q .  A problem n o te d  by Krathwohl and a l s o  by 

r e s e a r c h e r s  a t  t h e  C e n te r  f o r  R esearch  and E d u ca t io n  

( C .R .E . ,  1973) i s  t h a t  o f  d e s i g n i n g  a d e q u a te  m easur ino

i n s t r u m e n t s .  Assumptions i n  d e v e lo p in g  t h e s e  i n s t r u m e n t s  

a r e  t h a t  t h e  d e s i r e d  outcomes can be o p e r a t i o n a l l y  

d e f i n e d ,  and t h a t  t h e s e  b e h a v i o r s  can be deve loped  th ro u g h  

t r a i n i n q .  C .P .E .  found t h a t  by u s in g  m u l t i p l e  

i n s t r u m e n t s ,  v a l i d  and r e l i a b l e  measures  o f  c r o s s - c u l t u r a l  

l e a r n i n c  cou ld  be a t t a i n e d .

A second p r o b le m a t i c  a r e a  c o n c e rn s  th e  v a l u e - l a d e n  

n a tu r e  of a f f e c t i v e  l e a r n i n o .  Where i s  t h e  l i n e ,

Krathwohl  a s k s ,  between e n c o u ra q in g  a f f e c t i v e  development
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and r e s o r t i n q  t o  i n d o c t r i n a t i o n ?  (Kra thwohl,  196U, p .  18) 

I s  i t  a f u n c t i o n  o f  a u n i v e r s i t y  t o  p e rsu ad e  an i n d i v i d u a l  

t o  a c c e p t  a p a r t i c u l a r  v i ew p o in t  or t o  d e m o n s t ra te  a 

c e r t a i n  v a lu e  commitment, o r  shou ld  i t  r e l y  on i m p a r t i a l  

c o q n i t i v e  e x am in a t io n  of i s s u e s ?

Boehm a rq u e s  t h a t  t h i s  i s  l a r q e l y  a p s e u d o - i s s u e  in 

s o c i a l  work e d u c a t i o n  which he d e s c r i b e s  a s :

a p r o c e s s  f o r  c h a n o in a  th e  b e h a v io r  of s t u d e n t s  
ir. a d e s i r e d  d i r e c t i o n .  From t h i s  d e f i n i t i o n  i t  
i s  c l e a r  t h a t  e d u c a t i o n a l  o b j e c t i v e s  a r e  t h e  
b e h a v io r  p a t t e r n s  t h e  s c h o o l s  t r i e s  t o  deve lop  
i n  t h e  s t u d e n t  i n  a v a r i e t y  o f  c o n t e n t  a r e a s .
The knowledqe, s k i l l s ,  a t t i t u d e s  c o n t e n t  a re a  
a r e  examples o f  t h e s e  o b j e c t i v e s .  (Boehm, 1961, 
v o l .  I)

The f o u n d a t i o n s  o f  s o c i a l  work e d u c a t i o n ,  Boehm 

c o n t i n u e s ,  c o n t a i n  a p h i l o s o p h i c a l  base and v a lu e  system 

as w e l l  a s  a s c i e n t i f i c  component.  Boehm recommends t h a t  

v a lu e  r e l a t e d  o b j e c t i v e s  be made e x p l i c i t l y  in  t h e  

c u r r i c u lu m  and t h a t  t h e y  be p r e s e n t e d  on a l e v e l  of  

a b s t r a c t i o n  s u f f i c i e n t l y  s p e c i f i c  t o  show t h e i r  

a p p l i c a b i l i t y  t o  p r a c t i c e .  F u r th e rm o re ,  t h e  r e l a t i o n s h i p  

c f  t h e s e  values* to  b r o a d e r  s o c i e t a l  v a lu e s  should  be 

p r e s e n t e d  and a r e a s  o f  c o n f l i c t  i d e n t i f i e d .  (p .  127)

A t h o r n i e r  a s p e c t  o f  t h i s  r e l a t i o n s h i p  i s  the  

a u e s t i o n  o f  how and by what manner s t u d e n t s  sh ou ld  be h e ld  

a c c o u n ta b l e  f o r  t h e  development o f  a f f e c t i v e  l e a r n i n q .  

Authors  o f  e x p e r i e n t i a l  l e a r n i n q  a q r e e  t h a t  an e s s e n t i a l



p r e r e g u i s i t e  t o  e v a l u a t i n g  a f f e c t i v e  o b j e c t i v e s  i s  t o  maKe 

b e h a v i o r a l l y  e x p l i c i t  t h e  d e s i r e d  ou tcom es .  E v a lu a t io n  

methods t h a t  have been used in  e x p e r i e n t i a l  l e a r n i n g  

i n c l u d e  s e l f - r e p o r t  th ro u g h  s e l f - r a t i n g  s c a l e s *  c r i t i c a l  

i n c i d e n t  r ec o rd s*  o b s e r v a t i o n  by o t h e r s  in  f i e l d  or 

s im u la t e d  a c t i v i t i e s *  and t h e  u se  o f  a p o r t f o l i o  wherein  

t h e  s t u d e n t  c o l l e c t s  d o c u m en ta t io n  of ach ievem en t  cf  

aa reed  upon o b l e c t i v e s .  The p o r t f o l i o  i s  a h ig h ly  

f l e x i b l e  document of  s t u d e n t  a s se s s m e n t  which may i n c l u d e  

both s e l f - r e p o r t  and o b s e r v a t i o n s  by o t h e r s .

6 .  Andragogy a s  a Model f o r  P r e s e n t i n g  A f f e c t i v e  

C o n t e n t .  A model which i n c o r p o r a t e s  p r i n c i p l e s  of 

a f f e c t i v e  l e a r n i n o  and e x p e r i e n t i a l  l e a r n i n g  p ro ce sse s*  

and which assumes t h a t  t h e  p o s t  se co n d a ry  s t u d e n t  i s  a 

a d u l t  l e a r n e r  i s  an d rag og y .  The p r i n c i p l e  p ro p o n en t  of 

t h i s  model i n  th e  United  S t a t e s  has  been Malcolm Knowles. 

(1970, 1976,  19S0) Knowles o r i g i n a l l y  p o s t u l a t e d

p r i n c i p l e s  o f  a d u l t  l e a r n in g *  o r  andragogy* i n  c o n t r a d i s ­

t i n c t i o n  to  p r i n c i p l e s  o f  c h i l d  l e a r n i n g  o r  pedagogy. 

(1970) In t h e  c o u r s e  of t h e  development  o f  t h i s  model and 

in  r e s p o n s e  to  c r i t i c i s m s  ( fo r  example ,  E l i a s ,  197 9 ) ,  

Knowles has  r e f o r m u l a t e d  t h i s  d i s t i n c t i o n  to  t e  l e s s  a 

dichotomy and more a s  c o n t r a p o i n t s  on a sp e c t ru m .  

(Knowles, 1990, p .  U3)
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U h i le  t h e  araument  c o n t i n u e s  a s  t o  what c o n s t i t u t e s  

the  d i f f e r e n c e s  between a d u l t  l e a r n i n a  and c h i l d  l e a r n i n a ,  

Knowles '  model and a s s u i m t i o n s  a r e  u s e f u l  in  f o r m u l a t i n g  a 

framework f o r  p r i n c i p l e s  of  c r o s s - c u l t u r a l  l e a r n i n q  which 

i n c l u d e  a s t r o n q  a f f e c t i v e  ccmpcnent .

A ssum ptions  o f  t h e  a n d r a a o a i c a l  model r e l e v a n t  fo r  

t h e s e  p u rp o se s  a r e :

1 .  As o e r s o n s  m a tu re ,  t h e i r  s e l f  c o n c e p t  becomes 

l e s s  t h a t  o f  a d ependen t  pe rso n  and more o f  a s e l f ­

d i r e c t e d  p e r s o n .

2 .  As an i n d i v i d u a l  a c q u i r e s  i n c r e a s i n g  e x p e r i e n c e ,  

t h e  c u m u l a t i v e  e x p e r i e n c e s  s e r v e  a s  v a l u a b l e  r e s o u r c e s  f o r  

l e a r n i n q .  Knowles draws s e v e r a l  i m p l i c a t i o n s  from t h i s  

a s s u m p t io n .  F i r s t l y  s i n c e  t h e  a d u l t  l e a r n e r  i s  b r i n g i n g  

v a r i e d  e x p e r i e n c e s ,  t e a c h i n g  s t r a t e g i e s  t h a t  draw upon 

t h e s e  t e c h n i q u e s  a r e  u s e f u l .  Examples o f  t h e s e  a r e  group 

d i s c u s s i o n ,  c a s e  method, c r i t i c a l  i n c i d e n t  p r o c e s s ,  

s i m u l a t i o n  e x e r c i s e s ,  r o l e  p l a y i n g ,  and s k i l l  p r a c t i c e  

e x e r c i s e s .  S econd ly ,  s i n c e  a d u l t  l e a r n e r s  have more 

e x p e r i e n c e s  and ten d  t o  be more s e l f - d i r e c t e d ,  they  p l a c e  

a g r e a t e r  emphasis  on p r a c t i c a l  a p p l i c a t i o n  and immediate 

u t i l i z a t i o n  o f  knowledge.  P r o v i s i o n s  f o r  t h i s  shou ld  be 

b u i l t  i n t o  t h e  l e a r n i n a  d e s i c n .  T h i r d l y  t h e r e  i s  a need 

f o r  t h e  a d u l t  l e a r n e r  t o  " u n f r e e z e "  p r e v i o u s  l e a r n i n g  or 

r e l e a r n  from new e x o e r i e n c e s .  Fecause  a d u l t s  have
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accum ula ted  b ro a d e r  e x p e r i e n c e s  o v e r  a l o n g e r  p e r io d  of 

t im e  than  c h i l d r e n ,  th e v  a re  more l i k e l y  t o  have 

p r e c o n c e p t io n s  abou t  c o n t e n t .  A l e a r n i n q  d e s iq n  sho u ld  

t a k e  t h i s  i n t o  a cc o u n t  and Drovide  f o r  ways o f  f r e e i n g  th e  

l e a r n e r  t o  look  a t  t h e  c o n t e n t  more o b j e c t i v e l y  o r  from 

d i f f e r e n t  p e r s p e c t i v e s .  T h is  i m p l i c a t i o n  has  p a r t i c u l a r  

r e l e v a n c e  f o r  c r o s s - c u l t u r a l  l e a r n i n q  where s t r o n g l y  h e ld  

a t t i t u d e s ,  f e e l i n q s ,  judqments  may have formed o v e r  a 

p e r io d  o f  t im e .

3 .  L ea rn inq  i s  an i n t e r n a l  p r o c e s s .  I m p l i c i t  h e r e  

i s  t h e  id e a  t h a t  e x p e r i e n c e  i s  c r i t i c a l  t o  t h e  l e a r n i n q  

p r o c e s s .  E x p e r ie n c e  i s  d e f in e d  a s  t h e  " i n t e r a c t i o n  

between pe rson  and t h e  e n v i r o n m e n t . "  (p. 56) The q u a l i t y

and amount o f  l e a r n i n q  i s  r e l a t e d  t o  th e  q u a l i t y  and 

amount of t h e s e  i n t e r a c t i o n s .  The r o l e  o f  t h e  t e a c h e r  in  

t h i s  p r o c e s s  i s  t o  i n v o l v e  t h e  s t u d e n t  a s  f u l l y  as 

p o s s i b l e  in  t h i s  i n t e r a c t i o n a l  p r o c e s s .  " . . . ( t h e )  

c r i t i c a l  f u n c t i o n  o f  t h e  t e a c h e r  in  e x p e r i e n t i a l  l e a r n i n q  

i s  t o  c r e a t e  a r i c h '  env ironm en t  from which s t u d e n t s  can 

e x t r a c t  l e a r n i n o  and t h u s  ou ide  t h e i r  i n t e r a c t i o n  with  

i t . . . "  (p. 56)

Regard inq  e v a l u a t i o n ,  a rd ra o o o y  p r e s c r i b e s  a s e l f  

eva lua- t ion  p r o c e s s  in  which t h e  a d u l t  d e m o n s t r a t e s  th e  

l e v e l  and deg ree  t o  which a a re e d  upon c o a l s  have been 

ach ieved  (p. H9) For t h o s e  programs r e q u i r i n g  fo rm al
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c e r t i f i c a t i o n  of com p le t io n  of  r e q u i r e m e n t s ,  Knowles 

s u q o e s t s  u s i n q  a n e q o t i a t e d  l e a r n i n g  c o n t r a c t *  (Knowles,

1976)

Andraqoqy, t h e n ,  i n c o r p o r a t e s  p r i n c i p l e s  of 

e x p e r i e n t i a l  l e a r n i n q  and adds t o  i t  a s su m p t io n s  about  the  

a d u l t  s t u d e n t s *  Both of t h e s e  components make i t  a u s e f u l  

framework f o r  c r o s s - c u l t u r a l  l e a r n i n q  and the  p r e s e n t i n g  

of  e t h n i c  m in o r i t y  c o n t e n t .

R e levan t  EiadiQSS fgom C ross  Cul t u r a l  T r a i n i ng Programs

There  have been no s y s t e m a t i c  e v a l u a t i o n  s t u d i e s  t o  

a s c e r t a i n  e i t h e r  t h e  ty p e  of c r o s s - c u l t u r a l  c o n t e n t  

p r e s e n t e d  i n  s o c i a l  work c u r r i c u l a ,  t h e  m e tho d o lo g ie s  

u se d ,  o r  th e  impact  o f  t h e s e  e f f o r t s ,  a l t h o u g h  t h i s  d a t a  

i s  a v a i l a b l e  i n  some form in  a c c r e d i t a t i o n  r e p o r t s  f o r  the  

Counc i l  o f  S o c ia l  Work E duca t ion*  I n  t h e  ab sence  o f  t h i s  

kind o f  i n f o r m a t i o n ,  a rev iew  of some o f  t h e  f i n d i n q s  frcm 

s t u d i e s  o f  c r o s s - c u l t u r a l  t r a i n i n g  croqrams which co v e r  

t h e  development o f  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  

s e n s i t i v i t y  may be u s e f u l .  F in d in g s  from, t h e  Peace Corps 

programs a r e  p a r t i c u l a r l y  a p p r o p r i a t e  s i n c e  Peace Corps 

t r a i n e e s  a r e  s i m i l a r  in  age  and in  s e r v i c e  o r i e n t a t i o n  t o  

s o c i a l  work s t u d e n t s *  F u r th e rm o re ,  s u b s t a n t i a l  r e s o u r c e s  

over  a p e r io d  o f  y e a r s  have qone i n t o  m o n i to r in g  and 

e v a l u a t i n a  Peace Cores  t r a i n i n g  p rogram s.  I t  should  be 

remembered, however , t h a t  t h e  p u rp o se  o f  t h e s e  programs
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was t o  a s s i s t  t h e  v o l u n t e e r s  in  c u l t u r a l  a d a p t a t i o n  t o  a 

f o r e i o n ,  h o s t  c o u n t r y .  The c o n t e n t s  o f  t h e s e  programs 

o v e r l a p  with  s i m i l a r  a r e a s  of  e t h n i c  m in o r i t y  c o n t e n t  -  

c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y  -  t h a t  i s  

of  conce rn  h e r e .  Three f i n d i n g s  from re v ie w s  o f  t h e s e  

programs a r e  p r e s e n te d  below.

1* IUS£fS£UX£ii££2 &£ UlS U n iv e r s ity  0£ s g s n i t j y e  

mod e l  in  Sfivfilccing c u l t u r a l  s e l f - awa re n e s s  and c u l t u r a l  

s ens i t i v i t y .  H a r r i s o n  (1966) , Downs (1971) ,  and Crompton 

(197U) c i t e  l i m i t a t i o n s  of  Peace Corps t r a i n i n g  proqrams 

t h a t  used  p re d o m in a te ly  c o q n i t i v e  models d i r e c t e d  toward 

knowledqe a c q u i s i t i o n  and u n d e r s t a n d i n q .  E a r l y  t r a i n i n g

proqrams were c la ss ro om  o r i e n t e d  with  l e c t u r e s ,  r e a d i n g s ,  

g u e s t  s p e a k e r s ,  f i l m s ,  and c u l t u r e  a n a l y s e s  e x e r c i s e s .  

H a r r i s o n  o b s e r v e s  t h a t  i t  was n o t  t h a t  t h e  c o n t e n t  

p r e s e n t e d  was not  u s e f u l ,  bu t  t h a t  t h e  fo rm at  by which i t  

was p r e s e n t e d  ren d e re d  i t  m e a n in g l e s s .  The Peace Corps 

was c o n f r o n t e d  w ith  th e  ohenonemena t h a t  many v o l u n t e e r s  

r e a d i l y  abso rbed  i n s t r u c t i o n a l  m a t e r i a l s  but in  t h e  f i e l d  

were u n a b le  t o  e f f e c t i v e l y  r e l a t e  with  d i f f e r e n t  c u l t u r e  

c ro u p s .  O ther  v o l u n t e e r s  who d id  no t  r e c e i v e  high marks 

in  t r a i n i n g ,  were p e rc e iv e d  as  e f f e c t i v e  v o l u n t e e r s  in 

p r a c t i c e .  At th e  same t i m e ,  r e t u r n e d  v o l u n t e e r s  were 

r e o o r t i n q  r e t r o s p e c t i v e l y  on t h e  i n e f f e c t i v e n e s s  of 

e x c l u s i v e l y  c o g n i t i v e  a p p ro a ch e s  to  t r a i n i n g .
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2 .  D iscovery  of  t h e  im p o r tan ce g f  a f f e c t ive

l £ 2 m i 0 9 »  H a r r i s o n  o b s e r v e s  t h a t  Peace Corps p e r s o n n e l  

c i t e d  t h e  need f o r  a f f e c t i v e  c o m p e te n c i e s .  He d e s c r i b e s  

th e s e  a s  human a s p e c t s  o f  work pe r fo rm an ce  which i n c l u d e  

such f u n c t i o n s  a s  e s t a b l i s h i n g  and m a i n t a i n in g  t r u s t  and 

communicat ion ,  m o t i v a t i n g  and i n f l u e n c i n g ,  c o n s u l t i n g  and 

a d v i s i n q  i n  th e  c o n t e x t  of  t h e s e  r e l a t i o n s h i p  a c t i v i t i e s  

t a k i n q  p l a c e  a c r o s s  d i f f e r e n c e s  i n  v a l u e s ,  ways of 

p e r c e i v i n q  and t h i n k i n g ,  and c u l t u r a l  norms and 

e x p e c t a t i o n s .

3 • Xbfi £ l t £ £ t i v £ Q e  s s  2 l  £3£S£ l£J} t ia l  l e a m l p g

de s i g n s I d si£V£laBiQ3. a f f e c t i v e s k i l l s . The most 

e f f e c t i v e  t r a i n i n q  proqrams were t h o s e  t h a t  to ok  p l a c e  in  

e x p e r i e n t i a l  s e t t i n q s  where t r a i n e e s  i n t e r a c t e d  w i th  

c r o s s - c u l t u r a l  p e r s o n s  on a p e e r  o r  equal  s t a t u s  b a s i s  and 

had o p p o r t u n i t i e s  t o  engaqe  in  c o g n i t i v e  r e f l e c t i o n  on 

t h e i r  e x p e r i e n c e s .  Two d e m o n s t r a t i o n  p r o j e c t s  on c r o s s -  

c u l t u r a l  t r a i n i n g  in  s o c i a l  work e d u c a t i o n  y i e l d e d  s i m i l a r  

f i n d i n g s .  (Schw ar tz ,  1976; Sikkema, 1978)

In  t h e  p r o j e c t  d e s ig n e d  and implemented by Schwartz  

and o t h e r s ,  a t o t a l  of  t h i r t y - o n e  Hunter  C o l l e g e  School  of 

S o c ia l  Work second year  s t u d e n t s  and n in e  U n i v e r s i t y  of 

Pue r to  Rico g r a d u a t e  s o c i a l  work s t u d e n t s ,  o v e r  a t h r e e  

vea r  p e r i o d ,  p a r t i c i p a t e d  in  c r o s s - c u l t u r a l  t r a i n i n g  

programs over  a t h r e e  y e a r  p e r i o d .  The c r o s s - c u l t u r a l  

t r a i n i n q  e x p e r i e n c e  was d e s ig n e d  t o  h e lp  s t u d e n t s ,  th rough



a " c u l t u r a l  immers ion” e x p e r i e n c e  and f i e l d  work p r o c e s s ,  

to  u n d e rs t a n d  th e  c u l t u r e  and l an g u a g e  of P u e r to  Rico (and 

o f  New York f o r  t h e  P u e r to  Rican based  s t u d e n t s )  • For t h e  

Hunter C o l le g e  s t u d e n t s  t h e  bread  o b j e c t i v e  o f  t h e  program 

was t o  p r e p a r e  them t o  work more e f f e c t i v e l y  i n  s u b s ta n c e  

abuse t r e a t m e n t  proqrams in  New York C i ty  w i th  P u e r to  

Rican c l i e n t s .  S i g n i f i c a n t  d e s i q n  f e a t u r e s  o f  t h e  p r o j e c t  

in c lu d e d  l a n q u a ae  and c u l t u r a l  t r a i n i n g  a t  th e  P u e r to  Rico 

L ea rn in q  C e n te r ,  a r r a n a e m e n t s  f o r  l i v i n g  w ith  P u e r to  Rican 

f a m i l i e s  i n  P u e r to  R ico ,  and a f i e l d  e x p e r i e n c e .  P u e r to  

Rican s t u d e n t s  h3d complementary e x p e r i e n c e s  i n  New York 

based a t  t h e  Hunter  C o l le g e  School o f  S o c i a l  Work. During 

t h e  f i r s t  y e a r  o f  t h e  p r o j e c t ,  s t u d e n t s  com ple ted  t h e i r  

f i e l d  p lacement  i n  P u e r t o  Rico c o n c u r r e n t l y  with  t h e i r  

c u l t u r a l  and lan a u ag e  t r a i n i n g  program. T h is  proved t o  be 

u n s a t i s f a c t o r y  and c o n s e q u e n t ly ,  d u r in g  t h e  second and 

t h i r d  y e a r s  o f  th e  p r o j e c t ,  s t u d e n t s  s p e n t  a s e m e s te r  in 

P u e r to  Rico in  c r o s s - c u l t u r a l  t r a i n i n g ,  and th e  f o l lo w in g  

s e m e s te r  i n  t h e  C i ty  of York in  P u e r to  Rican f i e l d  s i t e s  

s e r v i n g  P u e r to  Rican c l i e n t s .  The p r o j e c t  in c lu d e d  

p r e c o u r s e  and t r a i n i n g  and p o s t c c u r s e  t r a i n i n g  s e m in a r s .

The s o c i a l  work t r a i n i n a  p r o j e c t s  conducted  by 

Sikkema and Niyekawa-Howard were based  a t  t h e  School  cf  

S o c ia l  Work a t  t h e  U n i v e r s i t y  c f  Hawaii .  These  p r o j e c t s  

invo lved  second y e a r  g r a d u a t e  s o c i a l  work s t u d e n t s  i n  an 

e x o e r i e n t i a l l y  based  c r o s s - c u l t u r a l  t r a i n i n g  program.
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Over a two y e a r  p e r i o d ,  a t o t a l  o f  tw e lve  s t u d e n t s  s p e n t  a 

s e n e s t e r  in  Guam. In a n o th e r  t r a i n i n c  p r o j e c t ,  f i v e  Hona 

Kona U n i v e r s i t y  s o c i a l  work s t u d e n t s  s p e n t  a s e m e s te r  i n  a 

remote f i s h i n q  i s l a n d  n e a r  Honq Kong. A t h i r d  p r o j e c t  

( the  Molokai proqram) in v o lv e d  f i f t e e n  g r a d u a t e  s o c i a l  

work s t u d e n t s  from t h e  U n i v e r s i t y  o f  Hawaii in  an 

o b s e r v a t i o n  f i e l d  e x p e r i e n c e  in  s o c i a l  s e r v i c e  a g e n c i e s .  

A l l  t h r e e  t y p e s  of p r o j e c t s  in c lu d ed  a p rep lacem en t  

s e m in a r ,  a " c u l t u r a l  sho ck ” e x p e r i e n c e ,  and a 

p os tp lac em e n t  s e m in a r .

In  summary, a f f e c t i v e  l e a r n i n g  was no t  an e x c l u s i v e  

component of  s u c c e s s f u l  t r a i n i n q  p rog ram s ,  b u t  i t  was a 

c r i t i c a l  one t h a t  i f  l e f t  u n a t t e n d e d ,  r e s u l t e d  in  l e s s  

e f f e c t i v e  p roqram s.

SunuBiix

T h is  c h a p t e r  beqan w ith  a d e s c r i p t i o n  o f  t h e  need fo r  

c r o s s - c u l t u r a l  c o n te n t  and s p e c i f i c a l l y ,  f o r  c o n t e n t  wi th  

r e a a r d  to  s o c i a l  work p r a c t i c e  i s s u e s  with  e t h n i c  m in o r i t y  

p e r s o n s .  A rev iew  of  t h e  r e l e v a n t  s o c i a l  work l i t e r a t u r e  

was p r e s e n t e d  and p r a c t i c e  o b j e c t i v e s  d e r i v e d  from t h i s  

review were summarized.  These o b j e c t i v e s  were:

1 .  c u l t u r a l  s e l f - a w a r e n e s s ;

2 .  c u l t u r a l  s e n s i t i v i t y ;

3 .  commitment to  advocacy .
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The p r o j e c t  d e s i a n  t o p i c  was then  narrowed to  fo cu s  

p r i m a r i l y  on pedo q o a ica l  i s s u e s  r e l a t e d  t o  t h e  development  

o f  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y  in  

q r a d u a t e  s o c i a l  work s t u d e n t s .  Three  t h e o r e t i c a l  

paradiqms were d i s c u s s e d :

1 .  a f f e c t i v e  l e a r n i n g ;

2 .  a model o f  e x p e r i e n t i a l  l e a r n i n g  as  a methodology 

t o  d eve lop  a f f e c t i v e  l e a r n i n q ;

3 .  an a n d r o c o q i c a l  model of  a d u l t  l e a r n i n g  which 

i n c o r p o r a t e s  p r i n c i p l e s  o f  a f f e c t i v e  l e a r n i n g  and 

e x p e r i e n t i a l  l e a r n i n g  m e th o d o lo q ie s .

R e lev an t  f i n d i n a s  from c r o s s - c u l t u r a l  t r a i n i n g  programs 

t h a t  I n c o r p o r a t e d  t h e s e  t h e o r e t i c a l  frameworks and which 

had r e l e v a n t  a p p l i c a t i o n s  t o  s o c i a l  work e d u c a t i o n  were 

d e s c r i b e d .  The frameworks form t h e  t h e o r e t i c a l  b a s i s  f o r  

th e  d e s iq n  o f  t h e  e x p l o r a t o r y  p r o j e c t  d e s c r i b e d  in  t h e  

nex t  s e c t i o n .
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CHAPTER II 
DESIGN OF PROJECT AND IMPLEMENTATION

T his  i s  a r e D o r t  o f  an e x p l o r a t o r y  s tu d y  of th e  use  

of e x p e r i e n t i a l  m e th o d o lo q ie s  in  f o s t e r i n q  th e  development 

of  a f f e c t i v e  l e a r n i n q ,  The fo c u s  o f  t h e  p r o j e c t  was on 

th e  development  o f  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  

s e n s i t i v i t y  in  q r a d u a t e  s o c i a l  work s t u d e n t s  th rough  a 

c o u rs e  on " S o c i a l  Work in  t h e  Urban Community," a r e q u i r e d  

c o u rs e  i n  t h e  s o c i a l  work c u r r i c u lu m  a t  t h e  Hunter  C o l le g e  

School o f  S o c i a l  Uork*

The e le m e n ts  o f  e x p e r i e n t i a l  l e a r n i n g  m e th o d o lo g ie s  

f o r  t h i s  p r o j e c t  were:  1) d i r e c t  e x p e r i e n c e  o r  i n t e r a c t i o n  

with  members o f  e t h n i c / c u l t u r a l / r a c i a l  g roups  o t h e r  t h a n  

o n e ' s  own; 2) r e f l e c t i v e  o b s e r v a t i o n  on t h e  e x p e r i e n c e  or  

i n t e r a c t i o n ;  3) c o n c e p t u a l i z a t i o n  and i n t e g r a t i o n  of  t h i s  

e x p e r i e n c e  with p r e v io u s  l e a r n i n a ,  and ;  U) a p p l i c a t i o n  of 

l e a r n i n q  t o  new e x p e r i e n c e s .

The a f f e c t i v e  l e a r n i n q  o b j e c t i v e s  in c lu d e d  the  

development o f  f e e l i n a  and em ot ions  c o n t r i b u t i n g  to  

aw aren es s ,  u n d e r s t a n d i n a s ,  a p p r e c i a t i o n s ,  and v a lu i n g
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r e l a t e d  t o  c o n te n t  on c u l t u r a l  s e l f - a w a r a n e s s  and c u l t u r a l  

s e n s i t i v i t y  -  c h a r a c t e r i s t i c s  t h a t  have been i d e n t i f i e d  in 

th e  s c c i a l  work l i t e r a t u r e  a s  e s s e n t i a l  f o r  e f f e c t i v e  

s o c i a l  work p r a c t i c e  in  c r o s s - c u l t u r a l  o r  m u l t i - e t h n i c  

s e t t i n g s .

P a r t i c i p a n t s  in  t h i s  p r o j e c t  were a p p ro x im a te ly  

s i x t y - f i v e  g r a d u a t e  s o c i a l  work s t u d e n t s  e n r o l l e d  i n  t h r e e  

s e c t i o n s  o f  S o c i a l  Work 712 ( S o c ia l  Work in  t h e  Urban 

Community) d u r in q  th e  F a l l ,  1982, s e m e s te r  a t  th e  Hunter  

C o l le g e  School of  S o c i a l  Work. The c o u r s e  c o n te n t  and 

a s s ig n m e n t s  remained unchanged excep t  t h a t  s e m e s te r  

e x p e r i e n t i a l  a s s ig n m en ts  were s t a n d a r d i z e d  among t h e  t h r e e  

s e c t i o n s .  In  two of  t h e  s e c t i o n s  t h e  e x p e r i e n t i a l  

a s s ig n m e n ts  had been p r e v i o u s l y  used  by t h e  i n s t r u c t o r s  

with  minor v a r i a t i o n s .

The e x p e r i e n t i a l  a s s ig n m e n t s  q e n e r i c  t o  a l l  t h r e e  

s e c t i o n s  were :  1) p a r t i c i p a t i o n  by s t u d e n t s  in  o u t  of

c l a s s  sm a l l  d i s c u s s i o n  g ro u ps  ove r  a f i v e  week p e r i o d ;  and 

2) c l a s s  p r e s e n t a t i o n s  by each c r o u p ,  i n  a fo rm at  o f  i t s  

c h o i c e ,  of  themes o r  l e a r n i n q  d e r i v e d  from t h e  d i s c u s s i o n  

e x p e r i e n c e s .

The e v a l u a t i o n  s t r a t e g y  f o r  t h e  p r o j e c t  was an 

a s s o c i a t i o n a l  d e s i a n  i n c o r p o r a t i n g  p r e c o u r s e  and 

D o s tcou rse  measures  o f  t h e  e x p e r i m e n t a l  group  and two 

c o n t r a s t  g ro u p s ,  one c o n s i s t i n g  o f  ° s o c i a l  work s t u d e n t s .
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Eoth f o r m a t iv e  and sunm ative  measures  were in c lu d e d  in  th e  

d e s i a n ,  bu t  but  t h e  emphasis  i s  on t h e  fo rm er .

T h is  c h a p t e r  i s  d iv id e d  i n t o  two s e c t i o n s .  P a r t  I  

d e s c r i b e s  th e  d e s i a n  of  t h e  p r o j e c t .  P a r t  I I  d e s c r i b e s  

th e  im p le m e n ta t io n  o f  t h e  p r o j e c t  d e s i g n .

f a i l  I :  i n s  Q s s ia n  £ l  t h e  £ r e j e c t

T h is  s e c t i o n  d e s c r i b e s  t h e  p r o j e c t  d e s ig n  in  d e t a i l .  

The t o p i c s  d i s c u s s e d  in t h i s  s e c t i o n  i n c l u d e  u n d e r ly in g  

a s s u m p t io n s ,  t i m e l i n e s s  and a p p r o p r i a t e n e s s ,  g o a l s ,  scope  

o f  d e s l q n .  f e a s i b i l i t y ,  p r a c t i c e  p r i n c i p l e s  t o  be t e s t e d ,  

a n t i c i p a t e d  d i f f i c u l t i e s  in  im p le m e n ta t io n ,  and e v a l u a t i o n  

s t r a t e g i e s .

assuniDtisns

1 .  C u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y  

have been I d e n t i f i e d  a s  im p o r t a n t  co m p e te n c ie s  fo r  s o c i a l  

work p r a c t i c e  i n  m u l t i - c u l t u r a l  s e t t i n g s  and p a r t i c u l a r l y  

in  e t h n i c  m in o r i ty  s e t t i n c s .  (Peview o f  t h e  L i t e r a t u r e  in 

C h an te r  I  of t h i s  p r o j e c t  r e p o r t )  C u l t u r a l  s e l f - a w a r e n e s s  

r e f e r s  t o  t h e  a b i l i t y  o f  t h e  p r a c t i t i o n e r  t o  p e r c e i v e  

h e r s e l f  a s  a p ro d u c t  o f  a p a r t i c u l a r  c u l t u r e  hav ing  

b e l i e f s ,  v a l u e s ,  and a t t i t u d e s  which a f f e c t  t h i n k i n g ,  

f e e l i n a ,  and b e h a v io r  toward c u l t u r a l  groups  t h a t  d i f f e r  

from t h a t  o f  t h e  p r a c t i t i o n e r .  C u l t u r a l  s e n s i t i v i t y
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r e f e r s  t o  th e  d e s i r e d  r e s p o n s e s  from th e  p r a c t i t i o n e r  to  

th e  i m p o r t a n t  d i f f e r e n c e s  in  t h e  c u l t u r a l  p a t t e r n s  of  

c l i e n t  o r  consumer q r o u p s .  These In c lu d e  an aw areness  

co up led  with  an a p p r e c i a t i o n  o f  and a r e s p e c t  f o r  t h e s e  

p a t t e r n s .  These r e s p o n s e s  a l s o  i n c l u d e  an a b i l i t y  and a 

v i l l i n q n e s s  to  t a k e  t h e s e  d i f f e r e n c e s  i n t o  accoun t  in 

communicatlnq w i th  members from o t h e r  c u l t u r a l  g ro u p s ,  and 

when p a r t i c i D a t i n q  in  d e s iq n  and d e l i v e r y  o f  s e r v i c e s  to  

t h e s e  q ro u p s .

2 .  L ea rn in q  a s s o c i a t e d  w i th  t h e  development  of  

C u l t u r a l  S e l f - a w a r e n e s s  and C u l t u r a l  S e n s i t i v i t y  has a 

s i a n i f l e a n t  a f f e c t i v e  component.  (Review o f  th e  

L i t e r a t u r e  in  P a r t  I ;  H a r r i s o n ,  1966) The a f f e c t i v e  

component o f  l e a r n i n q  r e f e r s  t o  a " f e e l i n g  t o n e ,  an 

em ot ion ,  a d e c r e e  of  a c c e p t a n c e  o r  r e j e c t i o n . "  (Krathwohl,  

196U)

3 .  The a f f e c t i v e  component t o  l e a r n i n g  can be 

p e rc e iv e d  as  a continuum from s im p le  a w aren es s  t o  more 

complex d im ens ions  o f  a c p r e c i a t i n q  and v a l u i n g .  

(Krathwohl,  196b; H u rs t ,  1980)

U. The continuum of  a f f e c t i v e  l e a r n i n g  i s  a s s o c i a t e d  

with t h e  s t a g e s  o f  v a lu e  development  w i t h in  t h e  b ro a d e r  

framework o f  l i f e  c y c l e  d e v e lo p  ment .  ( C h i c k e r i n a ,  1977; 

Kra thw ohl ,  196«) Thus,  s t u d e n t s  v a ry  i n d i v i d u a l l y  

a c c o rd in g  t o  p e r s o n a l i t y  d e v e lo p m e n t ,  v a lu e  deve lopm en t .
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c a p a c i t y  and d e s i r e  t o  d ev e lo p  a f f e c t i v e  d imensions  of 

c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y .  A 

proeram d e s ia n  sh o u ld  a l lo w  f l e x i b i l i t y  t o  respond  to  

t h e s e  d i f f e r e n c e s .

5 .  There  a r e  d i v e r s e  t e a c h i n a  m e th o d o lo q ie s  f o r  

p r e s e n t i n q  c o n t e n t ;  some a r e  more a p p r o p r i a t e  f o r  

f o s t e r i n q  c o g n i t i v e  l e a r n i n q  w h i le  o t h e r s  a r e  b e t t e r  

u t i l i z e d  f o r  d e v e lo p in g  a f f e c t i v e  l e a r n i n a .  (Krathwohl .  

196U; H a r r i s o n ,  1966; Kohls and Ax, 1901)

6 .  An e x p e r i e n t i a l  l e a r n i n q  d e s ig n  i s  an a p p r o p r i a t e  

model f o r  d e v e lo p in q  a f f e c t i v e  l e a r n i n g  r e l a t e d  to  

c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y .  

( H a r r i s o n ,  1966; Kolb ,  1971; Knowles,  1981; B r i s l i n ,  19 81). 

The o p e r a t i o n a l  components  o f  t h i s  d e s ig n  a r e :  1) d i r e c t  

e x p e r i e n c e  o r  i n t e r a c t i o n  on an e q u a l  s t a t u s  w ith  members 

o f  c u l t u r a l  q roups  o t h e r  t h a n  one*s  own; 2) i n d i v i d u a l  o r  

sm a l l  a roup  r e f l e c t i o n  upon t h i s  i n t e r a c t i o n ;  3) 

c o n c e p t u a l i z a t i o n  o f  l e a r n i n q ;  and U) a p p l i c a t i o n  of 

l e a r n i n q  t o  new s i t u a t i o n s .

7 .  The a p p l i c a t i o n  o f  an e x p e r i e n t i a l  l e a r n i n g  model 

fo r  t h e  purpose  o f  d e v e lo p in c  a f f e c t i v e  l e a r n i n g  outcomes 

r e l a t e d  to  C u l t u r a l  Se l f -A w aren ess  and C u l t u r a l  

S e n s i t i v i t y  com pr ise  th e  s u b s t a n c e  o f  th e  proposed  p r o j e c t  

d e s i a n .



«0

8 .  A s y s t e m a t i c  s tu d y  o f  t r a i n i n g  programs c r  

m ethodo loq ie s  t o  develoD C u l t u r a l  S e l f - a w a r e n e s s  and 

C u l t u r a l  S e n s i t i v i t y  i s  s t i l l  i n  i t s  b e g in n in g  s t a g e s .  

T h e r e f o r e ,  i t  i s  im o o r ta n t  in t h e  prooram des ign  to  

i n c l u d e  bo th  summative e v a l u a t i o n  p r o c e d u r e s  t o  measure 

outcomes a s  wel l  a s  f o r m a t iv e  e v a l u a t i o n  p r o c e d u re s  to  

measure  how i n d i v i d u a l  and c ro u p s  r e a c t  t o  t e c h n iq u e s  o r  

methods used in  d e v e lo p in q  a f f e c t i v e  b e h a v i o r s .  (Bloom,

1977)

Xia£LlQ£S2 and  &&&I2&I.U£eness

1 .  The l i t e r a t u r e  on c r o s s - c u l t u r a l  I s s u e s  and on 

e t h n i c  m i n o r i t y  c o n te n t  i n  s o c i a l  work e d u c a t io n  has 

evo lved  from d e s c r i p t i v e ,  no rm at iv e  a r t i c l e s  t o  t h e  

c o n s t r u c t i o n  o f  models o f  c u r r i c u lu m  c c n t e n t .  I t  i s  

a p p r o p r i a t e  and t im e ly  t h a t  t h e  a ssu m p t io n s  of  t h e s e  

models be t e s t e d  i n  p r a c t i c e .

2 .  The Counc i l  on S o c i a l  Work E d u c a t io n ,  t h e  

a c c r e d i t a t i n q  body f o r  s o c i a l  work programs,  has 

c o n s i s t e n t l y  mandated and encouraged  t h e  i n c l u s i o n  of 

c o n te n t  on d i v e r s e  e t h n i c . c u l t u r a l , r a c i a l  c roups  in  s o c i a l  

work e d u c a t i o n .  I t  i s  a p p r o p r i a t e  t o  e v a l u a t e  th e  

u s e f u l n e s s  o f  t h e s e  e f f o r t s  i n  p a r t i c u l a r  p rogram s,  and 

w i th in  t h e s e  p rca ram s ,  i n  s p e c i f i c  c o u r s e s .



3 .  Hunter  C o l lege  School o f  S o c i a l  Work i s  t h e  s o l e  

a r a d u a t e  s o c i a l  work program under  p u b l i c  a u s p i c e s  in  th e  

m e t r o p o l i t a n  New York a r e a  -  a r e g i o n  no ted  f o r  i t s  

d i v e r s e  and many e t h n i c , c u l t u r a l , r a c i a l  g ro u p s .  The 

m a l o r i t y  o f  i t s  q r a d u a t e s  remain i n  th e  New York a r e a  to  

p r a c t i c e  s o c i a l  work. Thus ,  e f f o r t s  t o  e x p e r im e n t  w i th  

and e v a l u a t e  a p p ro ach es  t o  p r e s e n t i n g  c r o s s - c u l t u r a l  

c o n te n t  i n  t h e  c u r r i c u lu m  can be seen as  o r e  o f  many 

ap proaches  taken  t o  imorove s o c i a l  s e r v i c e  d e l i v e r y  to  

e t h n i c  q ro u p s .

Moreover ,  t h e  Hunter  C o l le g e  School o f  S o c i a l  Work 

has an e x p re s s e d  commitment to  makinq g r a d u a te  s o c i a l  work 

e d u c a t io n  a c c e s s i b l e  to  e t h n i c  m i n o r i t y  oroup members as 

w e l l  a s  makinq c o n t i n u o u s  e f f o r t s  t o  a s s e s s  and Improve 

th e  a u a l i t y  o f  c o n te n t  and m e tho d o loq ie s  i n  t h e  t e a c h i n g  

o f  c r o s s - c u l t u r a l  i s s u e s  r e l a t e d  t o  s o c i a l  work p r a c t i c e .  

I t  has  developed i n n o v a t i v e  c u r r i c u lu m  s t r u c t u r e s  ( e . g . ,  

th e  One Year R es id ence  P ro g ra m ) , and has sponso red  

i n n o v a t i v e  proqrams ( e . q .  t h e  P u e r to  F ic a n  S tu d e n t  

Fxchanae P ro a ram )• In summary, th e  Hunter  C o l le q e  School 

of S o c i a l  Work has a d m i n i s t r a t o r s ,  f a c u l t y ,  and s t u d e n t s  

who have s t r o n a  i n t e r e s t s  in  t h e  development  o f  c r o s s -  

c u l t r u a l  and more s p e c i f i c a l l y ,  e t h n i c  m i n o r i t y  c o n t e n t .  

The s c h o o l  would p r o v id e  a s u p p o r t i v e  s e t t i n g  f o r  th e  

im p le m e n ta t io n  o f  t h i s  p r o j e c t .
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U. Supoor t  has  been r e c e i v e d  from t h e  f a c u l t y

members who w i l l  be t e a c h i n a  S o c i a l  Work 712 (S o c ia l  Work 

in  t h e  Urban Environment)  to  i n c o r p o r a t e  a s t a n d a r d i z e d  

e x p e r i e n t i a l  l e a r n i n q  components  i n t o  t h r e e  s e c t i o n s  o f  

t h i s  c o u r s e .  Th is  s u p p o r t  i n c l u d e s :  a) a l l o t m e n t  o f  t im e

f o r  t h e  p r o j e c t  d e s i q n e r  t o  c o l l e c t  da ta  on t h e  p r o j e c t ,  

and b) agreement  to  u se  s t a n d a r d i z e d  e x p e r i e n t i a l

a s s ig n m e n t s .

5 .  A second t a r a e t  a roup  whose s u p p o r t  was e n l i s t e d  

were t h e  s t u d e n t s  e n r o l l e d  in  t h e  t h r e e  s e c t i o n s  o f  SW 

712.

6 .  The p r o j e c t  was d e s iq n e d  to  r e q u i r e  n e i t h e r  

a d d i t i o n a l  a l l o c a t i o n  o f  budget  r e s o u r c e s  nor  a 

r e o r g a n i z a t i o n  o f  c u r r i c u lu m  s t r u c t u r e s .  This  was 

a p p r o p r i a t e  f o r  two r e a s o n s :

a .  i n  a t im e  o f  c o n t r a c t i n g  r e s o u r c e s ,  i t  i s  

u n l i k e l y  t h a t  a d d i t i o n a l  b u d a e t a r y  r e s o u r c e s  would be 

expended f o r  a s u f f i c i e n t  t im e  to  i n s t i t u t i c n a l i z e  a 

orogram n e ed in a  t h e s e  r e s o u r c e s ;  and

b .  a rev iew of p a s t  p r o j e c t s  shews t h a t  i t  i s  

u n l i k e l y  t h a t  p r o j e c t s  t h a t  r e q u i r e  a m o d i f i c a t i o n  of  

c u r r i c u lu m  s t r u c t u r e  ( e . g .  l e n g t h e n i n g  of c l a s s  time) w i l l  

c o n t i n u e  w i th  th e  m o d i f i c a t i c n  once  t h e  d e m o n s t r a t io n  

phase i s  o v e r .
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1.  Lonq r a n e e :  t o  i n c r e a s e  t h e  number o f  s o c i a l  work

c r a c t i t i o n e r s  s e n s i t i v e ,  know ledqeab le ,  and s k i l l e d  in 

d e a l i n q  with  c r o s s - c u l t u r a l  and s p e c i f i c a l l y  e t h n i c  

m in o r i t y  i s s u e s  in  o r o f e s s i o n a l  p r a c t i c e .

2 .  I n t e r m e d i a t e :  t o  d eve lop  c u r r i c u lu m  m a t e r i a l s  

and m e th o do lo q ie s  t h a t  f o s t e r  a f f e c t i v e  l e a r n i n g  outcomes 

r e l a t e d  t o  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  

s e n s i t i v i t y  in  s o c i a l  work s t u d e n t s  t o  b e t t e r  p r e p a r e  them 

f o r  p r a c t i c e  i n  m in o r i ty  o r  c r o s s - c u l t u r a l  s e t t i n g s .

3 . S p e c i f i c  Goals  f o r  t h i s  p r o j e c t :

a .  t o  implement a l e a r n i n g  p ro c e s s  which i n c o r ­

p o r a t e s  e x p e r i e n t i a l  l e a r n i n g  f o r  t h e  p u rp o se  d e v e lo p in g  

a f f e c t i v e  l e a r n i n q  outcomes r e l a t e d  to  c u l t u r a l  s e l f -  

awareness  and c u l t u r a l  s e n s i t i v i t y  in  s o c i a l  work s t u d e n t s  

p a r t i c i p a t i n a  in  t h e  p r o c e s s ;  to  i d e n t i f y ,  d e s c r i b e ,  and 

e v a l u a t e  o p p o r t u n i t i e s  f o r  s t u d e n t s :

1) to  i n t e r a c t  on a p ee r  l e v e l  with  members of 

d i f f e r i n g  c u l u r a l / e t h n i c / r a c i a l  groups c e n t e r i n g  on 

a f f e c t i v e  i s s u e s  r e l a t e d  to  th e  development o f  c u l t u r a l  

s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y .

2) to  r e f l e c t  cn a f f e c t i v e  l e a r n i n g  d e r iv e d  from 

th ese  i n t e r a c t i o n a l  c o n t a c t s .  O b s e r v a t io n s  o f  c l a s s  d i s ­



uu
c u s s i o n ,  and a n a l y s i s  o f  s t u d e n t  l o g s  would be used fo r  

t h i s  p u rp o se .

3) t o  c o n c e p t u a l i z e  aw areness  and u n d e r s t a n d i n a s  

d e r iv e d  from t h e s e  l e a r n i n q  e x p e r i e n c e s  w i t h i n  a b r o a d e r  

framework of knowledqe and e x p e r i e n c e s .  I n t e r v i e w s  w i th  

i n s t r u c t o r s ,  c l a s s  o b s e r v a t i o n ,  s t u d e n t  e v a l u a t i o n ,  and 

a n a l y s i s  o f  s t u d e n t  lo q s  w i l l  be used fo r  t h i s  p u rp o se .

«) t o  a p p ly  i n t e a r a t e d  e x p e r i e n t i a l  l e a r n i n q  t o  new 

s i t u a t i o n s .  Use o f  fo cu sed  c l a s s  d i s c u s s i o n ,  i n s t r u c t o r  

i n t e r v i e w s ,  a n a l y s i s  of s t u d e n t  a s s i g n m e n t s ,  and s t u d e n t  

e v a l u a t i o n  w i l l  be t h e  means o f  a c h i e v i n g  t h i s  g o a l .

b . t o  a s s e s s  l e a r n i n q  outcomes of  p r o j e c t  in 

r e l a t i o n  t o  t h e  im p le m e n ta t io n  o f  t h e  d e s i g n .  P re c o u r s e  

and p o s t c o u r s e  q u e s t i o n n a i r e s  w i l l  be used  f o r  t h i s  

p u r p o s e .  A d d i t i o n a l l y ,  a r e t r o s p e c t i v e  q u e s t i o n n a i r e  was 

d es lq ned  t o  be a d m i n i s t e r e d  a p p ro x im a te ly  two months a f t e r  

t h e  c o m p le t io n  o f  t h e  c o u r s e .

c .  t o  f o r m u la te  recom m enda t ions ,  based  on a n a l y s i s  

of  d a ta  c o l l e c t e d  from t h i s  p r o j e c t ,  r e g a r d i n g  t h e  u s e f u l ­

n ess  and l i m i t a t i o n s  of u s i n g  e x p e r i e n t i a l  l e a r n i n q  fo r  

d e v e lo p in q  a f f e c t i v e  l e a r n i n q  ou tcom es.
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The p r o j e c t  was de s ig n ed  as  an e x p l o r a t o r y  s tu d y  of 

a f f e c t i v e  l e a r n i n q  outcomes a s s o c i a t e d  w i th  e x p e r i e n t i a l  

t e a c h i n q  m e th o d o lc a ie s  f o r  t h e  development  o f  c u l t u r a l  

s e l f a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y  from p a r t i c i p a n t s  

in  t h r e e  s e c t i o n s  of  one c o u r s e  on S o c i a l  Work in  the  

Urban Community.

A l l  t h r e e  D a r t i c i o a t i n q  s e c t i o n s  were in v o lv e d  in 

sm al l  qroup d i s c u s s i o n s  o u t s i d e  o f  c l a s s .  S tu d e n t s  were 

a s s i a n e d  t o  qroups  o f  f i v e  o r  s i x  p e r s o n s  and q lven  the  

t a s k  o f  d l s c u s s l n a  s o c i a l i z a t i o n  e x p e r i e n c e s  they f e l t  

were i n s t r u m e n t a l  in  forrainq t h e i r  own v a l u e s  and in  t h e  

a t t i t u d e s  t h e y  h e ld  toward c u l t u r a l ,  e t h n i c ,  a n d /o r  r a c i a l  

c ro u ps  o t h e r  than  t h e i r  own.

A second q e n e r i c  a s s io n m e n t  in v o lv e d  each  d i s c u s s i o n  

oroup in  makino a c l a s s  p r e s e n t a t i o n  of  t h e  c o n te n t  of 

t h e i r  d i s c u s s i o n s .  Time was a l l o t t e d  f o r  c l a s s  

d i s c u s s i o n s  a f t e r  each p r e s e n t a t i o n .  P r e c o u r s e  t e s t  and 

p o s t c o u r s e  t e s t  measures o f  s t u d e n t s  from p a r t i c i p a t i n q  

s e c t i o n s  and s t u d e n t s  from one c o n t r a s t  oroup of  s o c i a l  

work m a lo rs  not  e n r o l l e d  in  t h e  c o u r s e  and one c o n t r a s t  

orouD o f  s t u d e n t s  who were n o t  s o c i a l  work m ajors  were t o  

be u s e d .  The p r e c o u r s e  q u e s t i o n n a i r e  was t o  be 

a d m i n i s t e r e d  t o  th e  s t u d e n t s  e n r o l l e d  in  t h e  f o u r t h  

s e c t i o n  of  S o c i a l  work i n  t h e  Urban Community a t  t h e



com p le t io n  o f  the  c o u r s e .  S tu d e n ts  i n  t h i s  s e c t i o n  were 

not p a r t i c i p a t i n q  in  th e  p r o j e c t  a l th o u g h  th e y  were t o  be 

exposed t o  s i m i l a r  c o u r s e  o b j e c t i v e s  and a s s ig n m e n t s .  The 

purpose  i n  hav ing  t h e s e  s t u d e n t s  com ple te  th e  

q u e s t i o n n a i r e  was t o  c o n t r o l  f o r  s e n s i t i z a t i o n  of 

p a r t i c i p a t i n q  s t u d e n t s  by t h e  p r e c o u r s e  i n s t r u m e n t .  I f  

t h e  p r e c o u r s e  q u e s t i o n n a i r e  r e s u l t s  o f  t h i s  f o u r t h ,  non-  

p a r t i c i p a t i n q  s e c t i o n  g iven  a t  t h e  end of th e  c o u r s e ,  were 

more s i m i l a r  to  t h e  p r e t e s t  r e s u l t s  of th e  p a r t i c i p a t i n q  

s e c t i o n s ,  i t  cou ld  be c o n c lud ed  t h a t  a s i g n i f i c a n t  d e g re e  

o f  s e n s i t i z a t i o n  had ta k e n  p l a c e .

Q u a l i t a t i v e  measures  were a l s o  i n c l u d e d  in  th e  

p r o l e c t  d e s i g n ,  f o r  p u r p o s e s  of  p r o v i d in g  f o r m a t iv e  

e v a l u a t i o n  m easures  i n  t h e  e x p l o r a t o r y  s t u d y .  These 

in c lu d e d  i n t e r v i e w s  w i th  i n s t r u c t o r s  r e g a r d i n g  c o u r s e  

c o n t e n t ,  s t u d e n t  l o g  o f  l e a r n i n q  outcomes and p ro c e ss  in  

sm al l  qroup d i s c u s s i o n s ,  and r e c o r d i n g s  of  c l a s s  

p r e s e n t a t i o n s  and en su in g  d i s c u s s i o n s .

The p u rp o se s  o f  t h e  s t u d e n t  l o g s ,  in k eep in g  with  th e  

e x p e r i e n t i a l  l e a r n i n q  model, were t o  a s s i s t  t h e  s t u d e n t  to  

r e f l e c t  on t h e  d i r e c t  e x p e r i e n c e  o f  p a r t i c i p a t i n g  in  an 

e x p e r i e n t i a l  qrcup  and t o  i n t e g r a t e  t h i s  l e a r n i n g  w i th  

o t h e r  r e l a t e d -  l e a r n i n a .  Secondary  p u rposes  o f  th e  log 

a ss ignm en t  were t o  i d e n t i f y ,  th rough  a n a l y s i s  o f  th e  l e g s ,  

s t u d e n t  p e rc e iv e d  l e a r n i n q  and t h e  components  c f  th e  

assionmenmt which s t u d e n t s  f e l t  were u s e f u l  o r  n e t  u s e f u l .
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The oroup p r e s e n t a t i o n  t o  th e  c l a s s  was a s s iq n e d  f o r  th e  

Durpose of  t h e  qroup r e f l e c t i n q  o r  i t s  e x p e r i e n c e  and 

p r e s e n t i n q  an i n t e q r a t e d  l e a r n i n q  t o  th e  w ider  c l a s s  f o r  

r e f l e c t i o n  and f u r t h e r  i n t e q r a t i o n .  The i n s t r u c t o r ^  r o l e  

was t o  a s s i s t  s t u d e n t s  i n  t h i s  c o n c e p t u a l i z a t i o n  and 

i n t e q r a t i v e  e f f o r t  and t o  a s s i s t  s t u d e n t s  i n  f o r m u l a t i n o ,  

when a p p r o p r i a t e ,  p r i n c i p l e s  f c r  p r a c t i c e  d e r i v e d  from 

t h i s  e x p e r i e n t i a l  l e a r n i n q  p r o c e s s .  In o r d e r  to  d e t e c t  

u n a n t i c i p a t e d  f i n d l n o s ,  open-ended  q u e s t i o n s  were in c lu d e d  

in  t h e  d a ta  c o l l e c t i o n  p r o c e d u r e s .

There  were d e f i n i t e  l i m i t a t i o n s  i n  t h e  u s e  o f  t h i s  

d e s i q n .  I n t e r n a l  f a c t o r s  o f  h i s t o r y ,  m a t u r a t i o n ,  b i a s e s  

a s s o c i a t e d  w i th  t h e  s e l e c t i o n  p r o c e s s ,  t h e  v a r i a t i o n  in  

s t y l e  o f  i n d i v i d u a l  i n s t r u c t o r ,  and th e  i n t e r a c t i o n  of 

v a r i o u s  l e a r n i n q  f a c t o r s  w i t h i n  t h e  c o u r s e  a s  w e l l  a s  th e  

impact of  e x t e r n a l  f a c t o r s  co u ld  n o t  be c o n t r o l l e d .  Thus,  

any r e l a t i o n s h i p s  found amona v a r i a b l e s  s tu d y  must be 

viewed as  a s s o c i a t i o n a l  r a t h e r  th an  c a u s a l .

While t h e  sample s i z e  of p a r t i c i p a t i n q  s t u d e n t s  was 

f a i r l y  l a r a e  ( s i x t y - f i v e  s t u d e n t s ) , i t  was a n t i c i p a t e d  

t h a t  t h e  sample  s i z e  s u b - p o p u l a t i o n s  micht  be s m a l l .  Th is  

was based  on p r o j e c t i o n s  from c h a r a c t e r i s t i c s  of Hunter  

C o l leqe  Schcol  of  S o c ia l  Work. Thus,  r e s u l t s  frcm d a ta  o f  

t h e s e  s u b - p o p u l a t i o n s  would have t o  be i n t e r p r e t e d  

e x t re m e ly  c a u t i o u s l y .



I t  was not  p o s s i b l e  t o  c o n t r o l  f o r  d i f f e r e n c e s  in 

i n d i v i d u a l  t e a c h i n o  s t y l e s  and t h e  i i rp ac t  o f  t h e s e  

d i f f e r e n c e s  on s t u d e n t s ,  a l th o u g h  a f t e r  t h e  f a c t  t h ey  can 

be r e g a rd e d  a s  i n t e r v e n i n g  v a r i a b l e s .  I n t e r v i e w s  w i th  

i n s t r u c t o r s  c o n c e rn in q  p o s s i b l e  c o n t e n t  d i f f e r e n c e s ,  

t e a c h l n q  s t y l e s  and p e r c e p t i o n s  of  s t u d e n t  pe rfo rm ance  

were i n c lu d e d  as  p a r t  o f  t h e i r  e v a l u a t i o n .  M a jo r i t y  

c u l t u r e  s o c i a l  work s t u d e n t s  from m idd le  and working c l a s s  

backgrounds -  have s t r o n g  no rm at ive  e x p e c t a t i o n s  not  to  

admit  t o  h a v ln a  r a c i a l  o r  c u l t u r a l  b i a s e s ,  e s p e c i a l l y  in  

S o c i a l  Vork.  I t  was a n t i c i p a t e d  t h a t  t h i s  would skew 

t h e i r  r e s p o n s e s  t o  t h e s e  ty p e s  o f  i s s u e s .  To c o u n t e r a c t  

t h i s ,  em phas is  on a u a r a n t e e d  ancnym ity  and on t h e  need f o r  

h o n e s ty  o f  resD onses  were i n c o r p o r a t e d  i n t o  t h e  d a t a  

c o l l e c t i o n  p r o c e s s e s .  The s t r e n g t h  and s u b t l e n e s s  of  

t h e s e  e x p e c t a t i o n s ,  however ,  may w e l l  l i m i t  the  

e f f e c t i v e n e s s  o f  t h e s e  e f f o r t s  and r e s u l t s  would have t o  

be i n t e r p r e t e d  a c c o r d i n a l y .

A l l  p a r t i c i p a n t s  f o r  t h e  p r o j e c t  were drawn from one 

a r a d u a t e  sc h o o l  o f  s o c i a l  work l o c a t e d  in  an urban  

n o r t h e a s t e r n  U.S. s e t t i n g .  H un te r  C o l l e a e  School of 

S o c i a l  Work has th e  h i g h e s t  r a t i o  of a p p l i c a n t s  per  

a c c e p ta n c e  o f  q r a d u a t e  s c h o o l s  of s o c i a l  work in  th e  

c o u n t r y ,  add ino  to  t h e  u n iq u e n e s s  of t h e  p o p u l a t i o n .  

Thus, t h e  g e n e r a l i z a b i l i t y  o f  f i n d i n g s  would be l i m i t e d .



V 9

EsasibililY o£ Sislect n̂ sisn
The p r o j e c t  was de s iq n ed  to  be implemented with a 

minimum e x p e n d i tu r e  of r e s o u r c e s .  The p r o j e c t  d e s i g n e r  

d o n a te s  he r  t im e  d u r in g  t h e  im p le m e n ta t io n  and e v a l u a t i o n  

p h a s e s .  F u r th e rm o re ,  t h e  p r o j e c t  was d e s iq n e d  to  have a 

minimal i n t r u s i o n  on i n s t r u c t o r s  and s t u d e n t s .  S t u d e n t s  

were not  asked t o  do a d d i t i o n a l  a s s ig n m e n ts  nor were 

i n s t r u c t o r s  asked t o  s i o n i f i c a n t l y  a l t e r  t h e  s t r u c t u r e  of  

t h e i r  c o u r s e s .

Eristics Erincifilss la. ks. Isstsfi

1 .  E x p e r l e n t l a l l y  based l e a r n i n g  was an a p p r o p r i a t e  

methodoloqy f o r  d e v e lo p in g  a f f e c t i v e  l e a r n i n g  outcomes .

2 .  A f f e c t i v e  l e a r n i n q  outcomes r e l a t e d  t o  c u l t u r a l  

s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y  sh ou ld  be an 

i n t e q r a l  p a r t  o f  t h e  s o c i a l  work c u r r i c u lu m  c o n t e n t .

ImolfisisQiaUoj}

The proqram was d es igned  to  be implemented w i t h i n  a 

s e m e s te r  c o u r s e  s t r u c t u r e .  A t e n t a t i v e  t i m e t a b l e ,  s u b j e c t  

t o  m o d i f i c a t i o n  in  working w i th  i n d i v i d u a l  c o u r s e  

i n s t r u c t o r s  i s  p r e s e n te d  below:

1 .  I n i t i a t i o n  Phase :  September  9-2U, 1982

♦ i n t r o d u c t i o n  o f  p r o j e c t  t o  s t u d e n t s

♦ a d m i n i s t r a t i o n  of  p r e c o u r s e  q u e s t i o n n a i r e
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♦ i n t r o d u c t i o n  of  s e m e s te r  e x p e r i e n t i a l  a s s ig n m en t

2 .  Prooram P hase :  September 2U -  December 15,  19 8 2

♦ e x p e r i e n t i a l  i n - c l a s s  l e a r n i n g

♦ Im p lem en ta t io n  and com ple t ion  o f  un i fo rm  

e x p e r i e n t i a l  s e m e s te r  a ss ig n m en t

♦ s t u d e n t s  com ple te  lo g s  of  a s s ig n m e n t

3 .  Ending Phase December 1 5 ,  1982 -  F eb ru a ry  1 5 ,  198 3

♦ p o s t - c o u r s e  e v a l u a t i o n  q u e s t i o n n a i r e ,  end o f  

s e m e s t e r ,  (Second l a s t  c l a s s  s e s s i o n )

♦ second p o s t - c o u r s e  e v a l u a t i o n  q u e s t i o n n a i r e ,  s i x  

weeks t o  two months a f t e r  c o u r s e  c o m p le ted .

The p r o j e c t  in v o lv e d  c o l l a b o r a t i o n  between c o u r s e  

i n s t r u c t o r s  and p r o j e c t  d e s i q n e r .  The c o u r s e  i n s t r u c t o r s  

m a in ta in ed  r e s p o n s i b i l i t y  f o r  p r e s e n t i n g  c o u r s e  c o n t e n t ,  

e v a l u a t i n g  s t u d e n t  p e r fo rm an c e ,  and a s s i g n i n g  g r a d e s .  The 

D ro je c t  d e s i a n e r  was r e s p o n s i b l e  f o r  i n t r o d u c i n g  th e  

p r o j e c t ,  t h e  c o l l e c t i o n  o f  d a t a ,  and t h e  e v a l u a t i o n  o f  

d a ta  i n  r e l a t i o n  t o  t h e  p r o j e c t  d e s i g n .
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ant i c i p a t e d  D i f f i c u l t i es in  Im p lem en ta t io n

1 .  S tu d e n t s  have been s o c i a l i z e d  to  expec t  an 

i n s t r u c t i o n  a s s i m i l a t i o n ,  t e a c h e r  d i r e c t e d ,  c o g n i t i v e  

o r i e n t e d  approach in  q r a d u a t e  l e v e l  c o u r s e s .  There  may be 

some u n c o m f o r t a b l e n e s s  o r  r e s i s t a n c e  on t h e  p a r t  of  

s t u d e n t s  t o  an e x p e r i e n t i a l ,  s t u d e n t  c e n t e r e d  approach  to  

p r e s e n t i n g  m a t e r i a l s .  I t  was i m p o r t a n t  t o  c l a r i f y  

e x p e c t a t i o n s  and a p p ro a c h e s  a t  th e  t e a i n n i n g  o f  the  c o u r s e  

and t o  e x p l a i n  t o  s t u d e n t s  d i f f e r e n c e s  i n  t e a c h i n g  

m e th o d o lo q ie s .

2 .  There  was l i k e l y  t o  be a r e s i s t a n c e  on t h e  p a r t  

of  some s t u d e n t s  t o  dea l  w i th  c e n t r a l  v a lu e s  and a t t i t u d e s  

in  c r o s s - c u l t u r a l  e n c o u n t e r s .  I t  was a n t i c i p a t e d  t h a t  

t h e r e  would be l e s s  c o n f l i c t  in  d e a l i n g  with  d i f f e r e n c e s  

i n  l a n q u a g e ,  fo o d ,  m us ic ,  o r  a r t  o f  a c r o s s - c u l t u r a l  

g roup ,  and more c o n f l i c t  ove r  d i f f e r e n c e s  in  v a lu e s  and 

a t t i t u d e s  a f f e c t i n g  f a m i l y ,  s e x u a l i t y ,  power, o r  s t a t u s ,  

and r e l i g i o u s  b e l i e f s .  One r e a so n  f o r  t h i s  r e s i s t a n c e  i s  

t h a t  s o c i a l  work s t u d e n t s  a r e  ex pec ted  t o  be non-  

ludoem enta l  and f r e e  o f  r a c i a l / c u l t u r a l  b i a s .  T h is  

no rm a t ive  e x p e c t a t i o n  makes i t  more d i f f i c u l t  to  a d m i t ,  

e s p e c i a l l y  among i n s t r u c t o r s  and p e e r s ,  the  e x i s t e n c e  of  

b i a s e s .  In  p a s t  p r e s e n t a t i o n s  c f  t h i s  m a t e r i a l ,  

i n s t r u c t o r s  have d e a l t  w i th  t h i s  r e s i s t a n c e  by openly  

d i s c u s s i n g  i t  in  c l a s s ,  by e s t a b l i s h i n g  c la s s ro o m  norms
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t h a t  f a c i l i t a t e  openness  and exchange of id e a s  and 

a t t i t u d e s ,  and by d e -e m p h as iz in g  perfo rm ance  e v a l u a t i o n ,  

p a r t i c u l a r l y  w ith  r e q a r d  t o  e x p e r i e n t i a l  l e a r n i n q  

a s s i a n n e n t s .

3 .  S t u d e n t s  may have  n e a a t i v e  e x p e r i e n c e s  i n  c r o s s  

c u l t u r a l  e n c o u n t e r s  which may s e r v e  only to  r e i n f o r c e  ne­

a a t i v e  a t t i t u d e s  and s t e r e o t y p e s .  I t  was p o s s i b l e  t h a t ,

not  o n ly  miaht  n o t  s i a n i f i c a n t  change t a k e  p l a c e  a s  a 

r e s u l t  o f  t h e  proqram, but seme n e a a t i v e  l e a r n i n q  miqht  

o c c u r .  (O r ten ,  1981; B r i s l i n ,  1981) E f f o r t s  were made 

in  t h e  im p le m e n ta t io n  o f  t h e  p r o j e c t  t o  f a c i l i t a t e  

p o s i t i v e  c o n s t r u c t i v e  c r o s s - c u l t u r a l  e x p e r i e n c e s .  Use c f  

r e f l e c t i v e  o b s e r v a t i o n  a f t e r  e x p e r i e n c e s  was a l s o  t o  be 

h e l p f u l  in  p l a c i n q  e x p e r i e n c e s  i n t o  a l a r g e r  framework.

E v a l u a t i o n

There  a r e  c o m p l e x i t i e s  a s s o c i a t e d  w i th  t h e  d e s ign  of  

an e v a l u a t i o n  p la n  f o r  t h i s  ty pe  o f  p rog ram .  One i s  

r e l a t e d  t o  a q e n e r a l  i s s u e  in  e v a l u a t i n a  e d u c a t i o n a l  or  

t r a i n i r q  p roqram s,  and i s  w e l l  summarized by Bloom 

(1976) :

C u r r e n t  s t u d e n t  pe rfo rm ance  i s  used to  e v a l u a t e  
competence w ith  f u t u r e  c l i e n t s ,  h a v in a  unknown 
p ro b lem s ,  p o s s i b l y  r e a u i r i n g  knowledge a s  y e t  
u nd e v e lo p ed ,  p e rh a p s  t o  o b t a i n  g o a l s  not  
c u r r e n t l y  s a n c t i o n e d .  (p. 3)
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A second com p lex i ty  r e s u l t s  from a d e a r t h  o f  r e s e a r c h  

on a f f e c t i v e  l e a r n i n g ,  p a r t i c u l a r l y  when compared w i th  a 

s i z e a b l e  body o f  r e s e a r c h  on c o g n i t i v e  l e a r n i n g *  

Krathwohl*s work (196U) rem a ins  t h e  most com prehens ive  

review o f  r e s e a r c h  in  t h i s  a r e a .

T h i r d l y ,  Wiqht and Boyle (19 7 8 ) ,  in  a rev iew of 

c r o s s - c u l t u r a l  t r a i n i n g  p ro g ram s ,  i n d i c a t e  t h a t  t h e r e  i s  

no s u b s t a n t i v e  body o f  f i n d i n q s  r e l a t e d  e i t h e r  t o  

e f f e c t i v e n e s s  o f  t r a i n i n q  d e s iq n  o r  m e th cd o lo q ie s  o r  on 

v a l i d  i n d i c a t o r s  which p r e d i c t  i n t e r - c u l t u r a l  com pe tence .

I n  t h e  ab sen c e  of  s o l i d  e m p i r i c a l  e v id e n c e ,  t h i s  

prooram d e s i q n  i s  based upon a s e t  o f  l o g i c a l  a s su m p t io n s  

d e r iv e d  from a rev iew  of t h e  l i t e r a t u r e .  Two t a s k s  which 

occur  i n  tandem form th e  b a s i s  of  t h e  e v a l u a t i o n  p l a n :  1)

t o  d e s iq n  an i n s t r u m e n t  t o  measure  changes  i n  a f f e c t i v e  

b e h a v i o r s ;  and 2) t o  measure t h e  impact  o f  an e x p e r i e n t i a l  

l e a r n i n q  model in  d e v e lo p in g  a f f e c t i v e  l e a r n i n g  ou tcom es.

For  t h e  f i r s t  t a s k ,  a p r e c o u r s e  and p o s t c o u r s e  

i n s t r u m e n t  was d eve loped  as w el l  a s  a r e t r o s p e c t i v e  

q u e s t i o n n a i r e .  These q u e s t i o n n a i r e s  c o n s i s t  o f  f o u r  t y p e s  

o f  q u e s t i o n s :

1 .  Types and amount o f  i n t e r a c t i o n  with  d i f f e r i n g  

c u l t u r a l  q r o u p s .  The r a t i o n a l e  f o r  t h e s e  i t e m s  i s  based  

on K r a th w h o l ' s  taxonomy of a f f e c t i v e  b e h a v i o r s  r a n g in a
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from p a s s i v e  t o  more a c t i v e  b e h a v i o r s .  J u s t  a s ,  

a n a l o a o u s l y ,  a s t u d e n t  with  h i q h l y  deve loped  a f f e c t i v e  

b e h a v io r s  r e l a t e d  t o  music would be ex p ec te d  t o  reach  out  

f o r  m u s ic a l  o p p o r t u n i t i e s  and t o  expend r e s o u r c e s  ( t im e ,  

money, e t c . )  on m usica l  e v e n t s ,  so  a s t u d e n t  d e v e lo p in g  

a f f e c t i v e  b e h a v io r  r e l a t e d  t o  c u l t u r a l  s e l f - a w a r e n e s s  and 

c u l t u r a l  s e n s i t i v i t y  c o u ld  be e x p ec te d  t o  e x h i b i t  

b e h a v i o r s  t h a t  i n d i c a t e  r e s p o n s i v e n e s s  t o  and se e k in g  out  

o f  c r o s s - c u l t u r a l  i n t e r a c t i o n .

T h is  i s  not  t o  make t h e  quantum l e a p  t o  say  t h a t  

p e r s o n s  who have t h i s  t y p e  o f  i n t e r a c t i o n  a r e  e f f e c t i v e  

p r a c t i t i o n e r s  in  m u l t i - e t h n i c  s e t t i n g s .  P a t h e r ,  what i s  

so u a h t  i s  d a t a  r e a a r d i n a  r e l a t i o n s h i p s  between ex po su re  t o  

an e x p e r i e n t i a l  l e a r n i n a  model in  a t ime l i m i t e d  program 

and changes  in  t h e  t y p e  and amount o f  i n t e r a c t i o n  with 

members o f  d i f f e r i n g  c u l t u r a l /  r a c i a l ,  e t h n i c  o r c u p s .

2 .  P e o ree  o f  c o m f o r t a b l e n e s s  i n  i n t e r a c t i n g  with  

members from d i f f e r i n g  c u l t u r a l  groups  i n  s p e c i f i c  

s i t u a t i o n s .  The r a t i o n a l e  behind t h i s  ty p e  of  q u e s t io n  i s  

t h a t  p e o p le  p l a c e  i n f o r m a t io n  o r  d a ta  about  members of 

a ro u ps  d i f f e r i n g  from t h e i r  own i n t o  c a t e c o r i e s  based on 

p r e v io u s  e x p e r i e n c e  or  on s t e r e o t y p e s  which may be 

p o s i t i v e  o r  n e a a t i v e ,  a c c u r a t e  or p r e j u d i c i a l .  ( E r i s l i n ,  

1981) The c a t e q o r i s s  formed may vary  a c c o rd in g  to 

c u l t u r a l  a ro u p s  and a c c o r d i n a  t o  s o c i a l  s i t u a t i o n s .  As a
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some c u l t u r a l  q roups  r a t h e r  than  o t h e r s .  One go a l  of 

c r o s s - c u l t u r a l  t r a i n i n q  programs i s  t o  expand c a t e g o r i e s  

by which p e o p le  make c o q n i t i v e / a f f e c t i v e  c l a s s i f i c a t i o n  

about  o t h e r s  who d i f f e r  from them. In e v a l u a t i n g  t h i s  

proqram, one outcome t o  be examined was t o  s e e  w he th e r  

e x p o su re  t o  an e x p e r i e n t i a l  l e a r n i n g  model r e s u l t s  in  any 

chanaes  i n  p a r t i c i p a n t s '  p e r c e p t i o n  a bou t  members of 

d i f f e r i n q  c u l t u r a l  q roups  i n  v a ry in q  s o c i a l  s i t u a t i o n s .  

I t  was a n t i c i p a t e d  t h a t  t h e  e x p e r i e n c e  may have th e  e f f e c t  

of  r e e n f o r c i n g  n e g a t i v e  c a t e g o r i e s  o r  s t a r e o t y p e s .  I t  was 

f u r t h e r  a n t i c i p a t e d ,  based  on f i n d i n g s  c i t e d  by B r i s l i n  

t h a t  p e o p le  who have been exposed t o  i n t e r a c t i o n  w i th  a 

d i f f e r i n g  c u l t u r a l  group th rough  a t r a i n i n g  c o u r s e ,  may 

i n i t i a l l y  have some f e e l i n g s  o f  u n c o m f o r t a b l e n e s s  in 

r e l a t i n g  t o  members o f  t h a t  qroup based on s e l f -  

c o n s c io u s n e s s  •

3.  P e rc e iv e d  s u c c e s s  i n  workina  i n  c r o s s - c u l t u r a l  o r  

m u l t i - e t h n i c  s e t t i n g s .  These  Q u e s t io n s  a r e  based  upon the  

r e s e a r c h  f i n d i n c s  of  Tucker and Benson (1 9 79 ) ,  which 

i n d i c a t e  t h a t  p e r s o n s  who have been e v a l u a t e d  as  b e in c  

s u c c e s s f u l  i n  c r o s s - c u l t u r a l  i n t e r a c t i o n s  o v e r s e a s ,  have 

p r e d i c t e d  in  t r a i n i n g  i n t e r v i e w s  t h a t  th ey  would be 

s u c c e s s f u l .  Pe rsons  who a l s o  p r e d i c t e d  i n  t r a i n i n q  

i n t e r v i e w s  t h a t  th e y  would be s u c c e s s f u l  in  l e a r n i n g  a 

second la n g u a g e ,  in  f a c t ,  were s u c c e s s f u l  in  do ing  t h i s .
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Again,  c r o s s - c u l t u r a l  a d a p t a t i o n  in  a f o r e i g n  co u n t ry  i s  

not  t h e  same as  c r o s s - c u l t u r a l  competence  in  m u l t i - e t h n i c  

s o c i a l  work p r a c t i c e  s e t t i n g s ,  b u t  t h e r e  i s  d e f i n i t e  

o v e r l a p  in  t h e  q u a l i t i e s  r e l a t e d  t o  c u l t u r a l  s e l f -  

aw areness  and c u l t u r a l  s e n s i t i v i t y .

4 .  Demoqraphic d a t a .  T h is  d a t a  i s  asked fo r  

c o m p a ra t iv e  pu rposes  a l t h o u q h  t h e r e  a r e  no r e s e a r c h  

f i n d i n c s  t h a t  r e l a t e d  demooraphic  c h a r a c t e r i s t i c s  w ith  

c r o s s - c u l t u r a l  com petence .

Another  e v a l u a t i v e  i n s t r u m e n t  a d m i n i s t e r e d  t o  

oroaram p a r t i c i p a n t s  was t h e  Kolb L e a rn in g  S t y l e  I n v e n to r y  

(Kolb, 1971) The p u rpose  o f  t h i s  was t o  examine v a r i a t i o n  

in  r e s p o n s e s  t o  e x p e r i e n t i a l  l e a r n i n g  u n i t s  t h a t  may be 

a s s o c i a t e d  w ith  p r e f e r r e d  l e a r n i n g  s t y l e s .

F o rm a t iv e  e v a l u a t i v e  p r o c e d u r e s ,  t h e  second o f  th e  

tandem t a s k s ,  i n c l u d e  e v a l u a t i o n  forms t o  be completed  by 

p a r t i c i p a n t s  a f t e r  t h e  e x p e r i e n t i a l  l e a r n i n g  a s s ig n m e n ts  

a r e  c o m p le te d ,  and an a n a l y s i s  of  s t u d e n t  l e a r n i n g  r e c o r d s  

from t h e  e x p e r i e n t i a l  s e m e s te r  a s s ig n m e n t .  The q u e s t i o n s  

t o  be a d d re s s e d  th rough  t h e s e  i n s t r u m e n t s  a r e :

1 .  - h a t  k ind  o f  l e a r n i n q  d id  s t u d e n t s  exposed to  

e x p e r i e n t i a l  l e a r n i n q  i d e n t i f y  as  s i g n i f i c a n t ?

2 .  Vhat component of  t h e  c o u r s e  d id  s t u d e n t s  f i n d  

u s e f u l  in  r e l a t i o n  t o  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  

s e n s i t  i v i t y ?
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The p r o j e c t  was i n t r o d u c e d  t o  t h e  t h r e e  p a r t i c i p a t i n q  

s e c t i o n s  o f  t h e  F a l l  Sem es te r  c o u r s e  in  S o c i a l  Work in  th e  

Urban Community on t h e  f i r s t  day o f  c l a s s .  Course  

i n s t r u c t o r s  met with  t h e i r  i n d i v i d u a l  c l a s s e s  in 

d e s i a n a t e d  c l a s s r o o m s .  An overv iew  of  c o u r s e  o b j e c t i v e s  

and a s s iq n m e n t s  was q i v e n .  Each i n s t r u c t o r  in t r o d u c e d  th e  

d o c t o r a l  p r o j e c t  and e x p la in e d  th e  d a t a  c o l l e c t i o n  methods 

t h a t  would be u s e d .  S t u d e n t s  were then asked to  proceed  

t o  t h e  a u d i to r iu m  f o r  a f u r t h e r  e x p l a n a t i o n  of t h e  p r o j e c t  

and f o r  t h e  a d m i n i s t r a t i o n  o f  a p r e - c o u r s e  q u e s t i o n n a i r e .

Once s t u d e n t s  had q a th e r e d  in  th e  a u d i t o r iu m ,  th e  

p r o j e c t  and d a t a  c o l l e c t i o n  p r o c e d u r e s  were a q a in  

p r e s e n te d  t o  s t u d e n t s .  The im p le m e n ta t io n  o f  t h e  p r o j e c t ,  

s t u d e n t s  were t o l d ,  would i n v o lv e :  1) t h e  a d m i n i s t r a t i o n

o f  o r e c o u r s e  and p o s t c o u r s e  q u e s t i o n n a i r e s ;  2) t a p i n g  of 

qroup d i s c u s s i o n  p r e s e n t a t i o n s  s i n c e  a l l  p a r t i c i p a t i n q  

s e c t i o n s  were m eetinq  s i m u l t a n e o u s l y ;  3) a n a l y s i s  of 

s t u d e n t s '  w r i t t e n  a s s ig n m en ts  f o r  pu rp o se s  o f  d o c t o r a l  

p r o j e c t ;  and 4) o b s e r v a t i o n  o f  some c l a s s e s  f o r  p u rp o se s

of  d o c t o r a l  p r o j e c t .

The v o l u n ta r y  n a t u r e  o f  p a r t i c i p a t i o n  in  t h e s e  d a t a  

c o l l e c t i o n  p ro c e d u r e s  was e x p la in e d  and i t s  s e p a r a t e n e s s
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from i n s t r u c t o r  e v a l u a t i o n  p r o c e s s e s  em p h a s ize d .  I t  was 

e x p la in e d  t h a t  s t u d e n t s  who d id  n o t  wish t o  p a r t i c i p a t e  in 

t h e  p r o j e c t  need n o t  com ple te  p r o j e c t  d a ta  c o l l e c t i o n

forms,  nor  would t h e i r  w r i t t e n  a s s ig n m e n ts  be a n a l y z e d .

A f t e r  t h i s  e x p l a n a t i o n ,  t h e  c o u rs e  i n s t r u c t o r s  l e f t  

th e  a u d i t o r i u m .  S tu d e n ts*  p a r t i c i p a t i o n  c o n se n t  forms

were d i s t r i b u t e d  t o  th e  s t u d e n t s  who were asked  to  read

and s i q n  them i f  they  wished t o  p a r t i c i p a t e  in  the

p r o j e c t .  A f t e r  t h e s e  were c o l l e c t e d ,  t h e  p r e - c o u r s e  

Q u e s t i o n n a i r e  was d i s t r i b u t e d  f o r  s t u d e n t s  t o  c o m p le te .  

S t u d e n t s  were asked  t o  e n t e r  a code name on t h e  p r e - c o u r s e  

Q u e s t i o n n a i r e .  They were asked  t o  u se  t h e  same code name 

on a l l  o t h e r  d a t a  forms and w r i t t e n  a s s ig n m e n t s  used in 

t h e  p r o j e c t .  S t u d e n t s  l e f t  t h e  a u d i t o r i u m  a f t e r  

c o m p le t in q  t h i s  Q u e s t i o n n a i r e  which took  a bou t  tw en ty  

m in u te s .

Dur ina  t h e  second week o f  c l a s s ,  David Kolb*s 

Learn  jpg  StXl£ I nve n t o r y was g iven  t o  s t u d e n t s  in 

i n d i v i d u a l  s e c t i o n s  o f  t h e  c l a s s .  The p r e - c o u r s e  

Q u e s t i o n n a i r e  was a d m i n i s t e r e d  to  c o n t r a s t  s o c i a l  work and 

c o n t r a s t  n o n - s o c i a l  work g ro u p s .  The s o c i a l  work c o n t r a s t  

croup c o n s i s t e d  o f  e le v en  f i r s t - y e a r  s o c i a l  work g r a d u a t e  

s t u d e n t s  e n r o l l e d  in  a s o c i a l  w e l f a r e  p o l i c y  c o u r s e .  

Members o f  t h e  non s o c i a l  work c o n t r a s t  group were 

f o u r t e e n  s t u d e n t s  who, having  a l r e a d y  ea rn ed  one
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b a c h e l o r ' s  d e a r e e  in  s c i e n c e  or  i ra th em a t ic s  were in  a 

s p e c i a l  a c c e l e r a t e d  proqram in  computer  s c i e n c e  which 

would lea d  t o  a second u n d e r g r a d u a t e  d e g r e e .  They were 

s e l e c t e d  a s  a c o n t r a s t  qroup  b ecau se  th ey  resem bled  th e  

e x p e r im e n ta l  qroup in  a o e ,  and e t h n i c  com pos i t ion*  

Fur therm ore*  l i k e  t h e  s o c i a l  work s t u d e n t s *  t h e y  had been 

a d m i t te d  t o  t h e i r  proqram o f  s tu d y  th rough  an I n t e n s e l y  

c o m p e t i t i v e  s e l e c t i o n  p rocess*

S t u d e n t s  in  t h e  p a r t i c i p a t i n g  s e c t i o n s  of  t h e  p r o j e c t  

were* d u r in q  th e  second week* randomly a s s i g n e d  t o  g roups  

f i v e  o r  s i x  each  f o r  t h e  o u t - o f - c l a s s  sm a l l  group 

d i s c u s s i o n  a ss ignm ent*  Groups were t o  beaj.n c l a s s  

p r e s e n t a t i o n s  a p p ro x im a te ly  f i v e  weeks from t h e  t ime of 

t h i s  i n i t i a l  a s s iq n m e n t .

De s c r i p t i o n  2l  CfiSlISS Conte n t

A f t e r  c o m c le t in o  t h e  a r r a n g e m e n ts  f o r  th e  

e x p e r i e n t i a l  a s s ig n m e n t ,  i n s t r u c t o r s  i n  each  o f  the  

s e c t i o n s  began in  d e t a i l  p r e s e n t i n g  th e  c o n t e n t  o f  the  

c o u r s e .  Eelow i s  a summary of  t h e  c o n t e n t  and q e n e r a l  

format o f  each o f  t h e  e x p e r im e n ta l  s e c t i o n s .  The 

summaries a r e  based p r i m a r i l y  upon i n t e r v i e w s  w ith  c o u r s e  

i n s t r u c t o r s  and some c l a s s  o b s e r v a t i o n .

! •  SlS55 S e c t i o n  Ore The i n s t r u c t o r  f o r  t h i s  s e c t i o n  

p r e s e n t e d  and e l a b o r a t e d  on t h e  f o l lo w in g  c o n c e p ts  d u r in g
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the  c o u r s e :  e t h n i c i t y ,  c u l t u r e ,  r a c e ,  r a c i s m ,  and

m in o r i t y  s t a t u s .  £ach o f  t h e s e  c o n c e p ts  was p r e s e n t e d  in  

terms o f  d e f i n i t i o n s ,  h i s t o r i c a l  meanings ,  r e l a t i o n  to  

c u r r e n t  i s s u e s ,  and i m p l i c a t i o n s  f o r  s o c i a l  work p r a c t i c e .  

Under t h e  concep t  o f  m in o r i t y  s t a t u s ,  i s s u e s  r e l a t e d  to 

women, t h e  hand ic ap p e d ,  t h e  a a e d ,  and homosexuals were 

i n t r o d u c e d •

The fo rm at  f o r  p r e s e n t i n a  t h i s  m a t e r i a l  was l a r g e l y  

e x p e r i e n t i a l .  I n - c l a s s  e x p e r i e n t i a l  a c t i v i t i e s  du r inq  the  

f i r s t  f i v e  weeks i n c lu d e d  r o l e  p la y  and r o l e  r e v e r s a l ,  and 

sm al l  qroup d i s c u s s i o n s .  One t e c h n iq u e  used  was to  d i v i d e  

t h e  c l a s s  i n t o  a ro u p s  on t h e  b a s i s  of s e l f - i d e n t i f i e d  

knowledge o r  e x p e r i e n c e .  These a ro u ps  were then  

d e s i g n a t e d  a s  e x p e r t s  w i th  t h e  t a s k  o f  s h a r i n g  pooled 

knowledge w i th  t h e  l a r q e r  c l a s s .  T h is  t e c h n i q u e  was used 

a f t e r  t h e  c l a s s  viewed t h e  f i l m  by Uri Bromfenbrenner  on 

"The Three  Worlds of C h i ldhood"  an e x p o s i t i o n  c o n t r a s t i n g  

e a r l y  ch i ld h o o d  s o c i a l i z a t i o n  p a t t e r n s  i n  R u s s i a ,  C h ina ,  

and t h e  U n i ted  S t a t e s .  A f t e r  t h e  f i l m ,  s t u d e n t s  were 

asked t o  group th em se lv e s  a c c o r d i n a  to  t h e i r  p e rc e iv e d  

e t h n i c  i d e n t i t y .  The sm a l l  c rc u p s  then  met and d i s c u s s e d  

s o c i a l i z a t i o n  e x p e r i e n c e s  and p r e s e n t e d  t h e  r e s u l t s  of 

t h i s  d i s c u s s i o n  t o  t h e  c l a s s .  The i n s t r u c t o r  r e p o r t e d  

t h a t  s t u d e n t s  were e x t r e m e ly  r e s p o n s i v e  t o  t h i s  and 

co n t in u ed  th e  form at  f o r  s e v e r a l  weeks, weaving s t u d e n t  

id e a s  i n t o  t h e  c o n c e p tu a l  framework of t h e  c o u r s e .  The
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i n - c l a s s  e x p e r i e n t a l  l e a r n i n a  and t h e  i n s t r u c t o r ' s  s h a r i n g  

of p e r s o n a l  e x p e r i e n c e s  in  r e l a t i o n  t o  c r o s s  c u l t u r a l  

l e a r n i n a  a p p e a r s  t o  have had t h e  e f f e c t  o f  p r o v id in g  

s t u d e n t s  w i th  a model f o r  t h e  o u t - o f - c l a s s  sm a l l  group 

d i s c u s s i o n  a s s i a n m e n t .  Based upon c la s s ro o m  o b s e r v a t i o n ,  

s t u d e n t s  a p p ea r  t o  have f e l t  c o m fo r t a b le  w ith  one a n o th e r  

and w i th  t h e  i n s t r u c t o r  in  d i s c u s s i n a  c r o s s  c u l t u r a l  and 

s p e c i f i c a l l y ,  i n t e r r a c i a l  i s s u e s .  B e a in n in a  with th e  

e ig h t h  c l a s s  s e s s i o n ,  s t u d e n t s  began a roup  p r e s e n t a t i o n s .  

These were comple ted  on th e  t w e l f t h  s e s s i o n .  The l a s t  two 

c l a s s  s e s s i o n s  were devo ted  t o  summina up themes from the  

aroup d i s c u s s i o n s ,  i n f o r m a l  e v a l u a t i o n  o f  l e a r n i n g  in  th e  

c o u r s e ,  and an i n t e g r a t i o n  by t h e  i n s t r u c t o r  o f  c o n c e p tu a l  

and e x p e r i e n t i a l  m a t e r i a l .

2. C la s s SgctioQ. Two The c e n t r a l  c o n c e p ts  p r e s e n te d  

d u r in g  t h e  f i r s t  t h i r d  o f  t h e  c o u r s e  c e n t e r e d  on th o s e  of 

e t h n i c i t y ,  r a c e ,  c l a s s ,  sex  i n  r e l a t i o n  t o  d i s c r i r a i n t a t i c n  

i s s u e s ,  and t h e  impact  o f  s o c i a l i z a t i o n  e x p e r i e n c e s  in 

r e l a t i o n  t o  t h e s e  c o n c e p t s .  The m a t e r i a l  was p r e s e n t e d  in 

• th e  c o n t e x t  o f  a p p l i c a t i o n s  to  s o c i a l  work p r a c t i c e  in  th e  

urban s e t t i n a .  The m a t e r i a l  was p r e s e n t e d  c o n c u r r e n t l y  

with t h e  o u t  of  c l a s s  sm a l l  qroup d i s c u s s i o n .

The i n s t r u c t o r  d e s c r i b e d  t h e  fo rm at  f o r  th e  

p r e s e n t a t i o n  o f  t h i s  m a t e r i a l  as  " i n t e l l e c t u a l l y  focused  

c o n te n t  wi th  an e x p e r i e n t i a l  b a s e . "  The c o u r s e  began with
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a d i s c u s s i o n  o f  i s s u e s  r e l a t e d  to  s o c i a l  p ro b lem s .  For 

examDle, t h e  co nseq u en ces  c f  economic and s o c i a l  

d i s l o c a t i o n  in  urban  c e n t e r s  was d i s c u s s e d .  R e s u l t s  of  

r e s e a r c h  s t u d i e s  were used  e x t e n s i v e l y  i n  t h i s  phase t o  

r e i n f o r c e  t h e o r e t i c a l  c o n ce D ts .  From t h i s  l e v e l  of  

p r e s e n t a t i o n ,  an a t t e m p t  was made to  fo r m u la te  I s s u e s  i n  a 

more p e r s o n a l i z e d  way. The i n s t r u c t o r  s h a re d  e x p e r i e n c e s  

and asked s t u d e n t s  t o  s h a r e  e x p e r i e n c e s  they  had had in  

r e l a t i o n  t o  i s s u e s  d i s c u s s e d .

T h is  was t h e  a e n e r a l  approach  used  w i th  each  c o n te n t  

a r e a .  S t u d e n t s  were n o t  d iv id e d  i n t o  sm a l l  g roups  w i t h i n  

t h i s  c l a s s  s e c t i o n ,  nor were o t h e r  t y p e s  o f  e x p e r i e n t i a l  

l e a r n i n q  u s e d .  C la s s  p r e s e n t a t i o n s  o f  o u t - o f - c l a s s  

d i s c u s s i o n  g roups  beqan w ith  th e  s e v e n th  c l a s s  s e s s i o n .  

These concluded  w i th  t h e  e l e v e n t h  c l a s s  s e s s i o n .  The 

rem ain inq  c l a s s  s e s s i o n s  were used by t h e  i n s t r u c t o r  t o  

d e b r i e f  s t u d e n t s  r e g a r d i n g  t h e  l e a r n i n g  t h a t  o c c u r r e d  

d u r in q  t h e  sm a l l  croup d i s c u s s i o n  a s s ign m en t  and qroup 

p r e s e n t a t i o n s  t o  t h e  c l a s s ,  and t o  i n t e a r a t e  t h i s  l e a r n i n a  

with c o n te n t  a r e a s  o f  c o u r s e .

3* C la s s  Th r e e . The i n s t r u c t o r  o f  th e  t h i r d

e x p e r im e n ta l  s e c t i o n  of t h e  p r o j e c t  d e s c r i b e d  th e  b a s i c  

assum pt ion  u n d e r l y i n g  c o u r s e  c o n t e n t  as  wa r e a t e r  awareness  

c f  o n e ' s  own e t h - c l a s s  s t a t u s *  and sense  o f  i d e n t i t y  w i l l

* " F t h - c l a s s "  i s  a term c o in ed  by Mil ton M. Gordon (Human 
M ature ,  C l a s s ,  E t h n i c i t y ,  New Yorks Oxford U n i v e r s i t y
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en ab le  o r o f e s s i o n a l s  to  be more s e n s i t i v e  t o  e t h - c l a s s  

i d e n t i t y  i s s u e s  and t h e i r  meaning f o r  o t h e r s  th e y  

encounter.** The i n s t r u c t o r  d iv id e d  th e  c o u rs e  i n t o  th e  

fo l lo w in q  s i x  ma-)or c o n te n t  a r e a s :

a .  L e a rn in a  S e l f - I d e n t i t y .  In c lu d e d  h e re  a r e  t o p i c s  

of  s o c i a l i z a t i o n  and s o c i a l  r o l e s ,  e t h n i c  s t r a t i f i c a t i o n ,  

s o c i a l  s t r a t i f i c a t i o n ,  e t h n i c  i d e n t i t y  and I n d i v i d u a l  

i d e n t i t y ,  p l a c e  of membership group and r e f e r e n c e  g r o u p ,  

impact  of  s o c i a l  e x p e r i e n c e s ,  l e a r n i n g ,  i n t u i t i o n ,  and 

c o n c e p ts  o f  l a b e l l i n a .  Throuah a s s ig n m e n ts  and i n - c l a s s  

e x e r c i s e s ,  t h e  o u t  o f  c l a s s  sm a l l  group d i s c u s s i o n  

a s s ig n m e n t ,  s t u d e n t s  were asked  to  examine t h e i r  c u r r e n t  

e t h - c l a s s  i d e n t i t y  and how t h i s  was d e r i v e d .

b .  Impact  o f  t h e  P h y s i c a l  Environm ent .  Top ics  in  

t h i s  c o n t e n t  a r e a  in c lu d e d  t h e  meaning and co nsequences  of 

o l a c e  of r e s i d e n c e ,  c o g n i t i v e  mapping o f  t h e  p h y s i c a l  

e n v i ro n m en t ,  n a t u r e  and v a r i e t y  o f  n e ig hb o rh o o d s ,  and a 

comparison o f  s u o p o r t i v e  ne ig hb o rh o od s  (env ironm en ts  which 

b r in g  peop le  t o c e t h e r  v e r s u s  th o s e  which i s o l a t e  p e o p l e ) .  

S t u d e n t s  were a iv e n  an a ss ig nm en t  which in v o lv e d  an 

a n a l y s i s  o f  t h e i r  community o f  o r i a i n .  The r e s u l t s  of 

t h i s  a ss ignm en t  were d i s c u s s e d  in  c l a s s .

P r e s s ,  196U) t o  d e s c r i b e  t h e  i n t e r s e c t i n a  p o i n t  o f  s o c i a l  
c l a s s  p o s i t i o n  and e t h n i c  group membership. Devore and 
S c h l e s in g e r  (19P1) expanded t h i s  con ce p t  t o  i n c l u d e  
* * i d e n t i f i a b l e  d i s p o s i t i o n s  end behaviors** (p.  6) t h a t
r e s u l t  from t h e s e  i n t e r s e c t i n g  f a c t o r s .
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c .  C u l tu r e  and P e r s o n a l i t y .  Conten t  was o r e s e n t e d  

which d e a l t  w i th  v a r i o u s  t h e r o e t i c a l  f o r m u l a t i o n s  of 

c u l t u r e  and p e r s o n a l i t y .  The t h e o r i e s  o f  B e n e d ic t ,  

Kluckhohn, L in to n ,  Fromm, Adorno, Mead, and LeVine were 

p r e s e n t e d  to  s t u d e n t s .

d .  Knowledqe Base f c r  D e l i v e r i n q  C u l t u r a l l y  

S e n s i t i v e  S e r v i c e s .  P r e s e n t e d  h e re  was a compar ison  of 

e t h n i c  b e l i e f  sy s tem s  and p r o f e s s i o n a l  b e l i e f  sys tem s  

r e q a r d i n q  h e a l t h  p rob lem s and t h e i r  a p p r o p r i a t e  s o l u t i o n s  

C u l t u r a l  b a r r i e r s  t o  th e  u s e  o f  p r o f e s s i o n a l  s e r v i c e s ,  and 

i n  p a r t i c u l a r ,  p r o f e s s i o n a l  s o c i a l  work s e r v i c e s ,  were 

d i s c u s s e d •

e .  Con ten t  in  t h e s e  a r e a s  focused  on c i r c u m s ta n c e s  

under which p r o f e s s i o n a l s  e n c o u n te re d  e t h n i c  and o t h e r  

s t a t u s  d i f f e r e n t i a l s .

f .  The c o n c lu d in q  s e c t i o n  o f  th e  c o u r s e  c o n t e n t  

p r e s e n t e d  q u i d e l i n e s  f o r  a p p ly in g  knowledge t o  p r a c t i c e  

s i t u a t i o n s .

The m e th o d c lc a i e s  used t o  p r e s e n t  t h i s  c o n te n t  

c o n s i s t e d  of l e c t u r e - d i s c u s s i o n s ,  u se  of f i l m s ,  i n - c l a s s  

e x p e r i e n t i a l  l e a r n i n q  in  t h e  form o f  sm a l l  qroup 

d i s c u s s i o n s ,  and c l a s s  p r e s e n t a t i o n s  by sm a l l  c ro u p s  

formed f o r  t h e  o u t - o f - c l a s s  d i s c u s s i o n  a s s i g m e n t s .  These 

c l a s s  p r e s e n t a t i o n s  beaan w ith  t h e  s e v e n th  c l a s s  s e s s i o n



and were comple ted  with  t h e  e l e v e n t h  c l a s s  s e s s i o n .  Scire 

c o u rs e  m a t e r i a l  was f o r m a l ly  p r e s e n t e d  and a f i lm  shown 

between c l a s s  p r e s e n t a t i o n s .  The l a s t  t h r e e  c l a s s  

s e s s i o n s  a f t e r  t h e  sm al l  qroup p r e s e n t a t i o n s  were used to  

complete  t h e  p r e s e n t a t i o n  o f  c o u r s e  c o n t e n t  and to  

summarize l e a r n i n q  e x p e r i e n c e s  of t h e  c l a s s .  Thus,  w h i le  

th e  t h r e e  i n s t r u c t o r s  p r e s e n t e d  s i m i l a r  c o n c e p t s  in  t h e i r  

c o u r s e ,  and qave s t u d e n t s  i d e n t i c a l  e x p e r i e n t i a l  

a s s iq n m e n t s ,  t h e  o r c a n i z a t i o n  of  c o n c e p tu a l  m a t e r i a l  and 

th e  mode of  p r e s e n t i n a  i t  t o  s t u d e n t s  was u n iq u e  to  each 

i n s t r u c t o r .  I n s t r u c t o r s  i n  S e c t io n  One and S e c t io n  Two 

c o n s c i o u s l y  used model ing  t e c h n i q u e s  t o  h e lp  s t u d e n t s  

p e r s o n a l i z e  c o n t e n t  and t o  s h a r e  e x p e r i e n c e s  in  c l a s s  and 

in  th e  sm a l l  qroup d i s c u s s i o n  a s s ig n m e n t .  A l l  t h r e e  of 

th e  i n s t r u c t o r s  i n t e q r a t e d  c l a s s  p r e s e n t a t i o n s  i n t o  th e  

c o n c e p tu a l  framework o f  t h e i r  c o u r s e s  and s p e n t  t im e  

d e b r i e f i n q  s t u d e n t  e x p e r i e n c e s  in  t h e  d i s c u s s i o n  

a s s iq n m e n t ,  and summinq up l e a r n i n a  e x p e r i e n c e s  a t  the  

end o f  th e  c o u r s e .

At t h e  second l a s t  o r  t h i r t e e n t h  c l a s s  s e s s i o n ,  

s t u d e n t s  were g iv en  a p o s t c o u r s e  q u e s t i o n n a i r e  to  

c o m p le te .  A f o l lo w -u p  q u e s t i o n n a i r e  was g iven  t o  s t u d e n t s  

a t  t h e  b e q in n in q  o f  th e  S p r in q  Sem es te r  i n  l a t e  F e b ru a ry .

T h i s  s e c t i o n  c o m p le te s  t h e  d e s c r i p t i o n  o f  t h e  p r o j e c t  

des ion  and t h e  im p le m e n ta t io n  c f  p r o j e c t s .  A d e s c r i p t i o n
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and a n a l y s i s  o f  t h e  e x p e r i e n t i a l  proara.-anina a r e  p r e s e n t e d  

as  a p a r t  of  th e  n e x t  c h a p t e r .
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CHAPTER I I I  

QUALITATIVE AND QUANTATIVE RESULTS 

I n t r o duc t i on

The t h r e e  c l a s s  s e c t i o n s  p a r t i c i p a t i n g  in  t h i s  s tu d y  

Dresen ted  a u n ia u e  o o o o r t u n l t y  t o  g a t h e r  d a t a  on an 

u n u s u a l ly  l a r a e  sample o f  s i x t y - f i v e  s t u d e n t s .  The 

measurement i n s t r u m e n t s  were a c c o r d i n g l y .  de s ig n ed  with 

pu rpo ses  b r o a d e r  th an  t h i s  d i s s e r t a t i o n  p r o j e c t .

C o n se q u e n t ly ,  n o t  a l l  of t h e  d a t a  c o l l e c t e d  i s  reco rd ed  in  

t h i s  s t u d y .  An a n a l y s i s  o f  t h e  f o l lo w in g  s e t s  o f  d a ta  i s  

p r e s e n t e d :

1 .  Demographic and D e s c r i p t i v e  i n f o r m a t i o n  -  a g e ,  

s e x ,  e t h n i c i t y ,  s t u d e n t  s t a t u s ,  MSW s p e c i a l i z a t i o n ,  l i f e  

e x p e r i e n c e s  t h a t  may have b ro u a h t  s t u d e n t s  i n  c o n t a c t  w i th  

c r o s s - c u l t u r a l  a r o u p s ,  l e a r n i n g  e x p e c t a t i o n  i d e n t i f i e d  by 

s t u d e n t s  a t  th e  b e c i n n in a  of  th e  c o u r s e ,  and t h e  r e s u l t s  

o f  a L e a rn in a  S t y l e  I n v e n t o r y ;

2 .  A n a ly s i s  of  s t u d e n t  l e a r n i n g  Loas of sm a l l  group 

d i s c u s s i o n s ;
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з .  A n a ly s i s  of c l a s s  p r e s e n t a t i o n s  by d i s c u s s i o n  

a ro u p s ;

и .  D e s c r i p t i o n  and C o rp a r i s o n  o f  p r e c o u r s e  and 

p o s t c o u r s e  l e v e l s  of  t y p e s  o f  c r o s s - c u l t u r a l  i n t e r a c t i o n ;

5 .  D e s c r i p t i o n  and com par ison  o f  p r e c o u r s e  and

p o s t c o u r s e  s c o r e s  on c r i t i c a l  i n c i d e n t s ;

6 .  D e s c r i p t i o n  and com par ison  o r  p r e c o u r s e  and

p o s t c o u r s e  p e r c e p t i o n s  o f  s u c c e s s  i n  c r o s s - c u l t u r a l  

i n t e r a c t i o n s ;

7 .  A n a ly s i s  o f  e v a l u a t i o n  q u e s t i o n s  g iv en  i n  the  

p o s t c o u r s e  Q u e s t i o n n a i r e  to  t h e  t h r e e  e x p e r i m e n t a l  c l a s s  

s e c t i o n s  which d e a l t  w i th  p e rc e iv e d  c r o s s - c u l t u r a l  

l e a r n i n q  and s a t i s f a c t i o n  w i th  l e a r n i n g  and s a t i s f a c t i o n  

w ith  l e a r n i n q  e x p e r i e n c e s *

B efo re  b e a in n in a  t h e  d e s c r i p t i o n  and a n a l y s i s  of

c o l l e c t e d  d a t a ,  i t  i s  worth r e p e a t i n g  a g a in  t h a t  t h i s  

p r o j e c t  i s  an e x p l o r a t o r y  s tu d y  s e e k in q  i n f o r m a t i o n  u s e f u l  

in  a e n e r a t i n g  h y p o th e s e s  f o r  f u r t h e r  s tu d y .  There  a r e  

known and unknown i n t e r v e n i n g  v a r i a b l e s  t h a t  have n o t  been 

c o n t r o l l e d  f o r  in  t h i s  p r o j e c t .  P e r  example ,  the  impact  

o f  p e r s o n a l i t y  and t e a c h i n g  s t y l e s  upon s t u d e n t  l e a r n i n q  

i s  n o t  a s s e s s e d  in  t h i s  s t u d y .  The i n s t r u c t o r s  fo r  th e  

t h r e e  e x p e r im e n ta l  s e c t i o n s  were a l l  male* Cne was a 

member o f  an e t h n i c  m i n o r i t y  a ro u p ;  t n e  o t h e r  two were
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white  e t h n i c .  The aoes  o f  t h e s e  f a c u l t y  members ranged  

from t h i r t y - s e v e n  t o  s i x t y - f o u r .  Fach i n s t r u c t o r  

o rq an iz ed  c o u r s e  c o n t e n t  somewhat d i f f e r e n t l y  and used 

v a ry in g  m e th o d o lo g ie s  to  p r e s e n t  c o n t e n t .  ( c f .  pp. 59 -  

65) T h i s  s tu d y  fo c u s e s  on t h e  e x p e r i e n t i a l  l e a r n i n g  t h a t  

a l l  t h r e e  c l a s s e s  had in common. T h is  i n c l u d e s  the  ou t  of 

c l a s s  sm a l l  group d i s c u s s i o n  and c l a s s  p r e s e n t a t i o n s  

r e l a t e d  t o  t h e  d i s c u s s i o n  g ro u p s .

An a t t e m p t  was made to  d e te r m in e  whether  th e

a d m i n i s t r a t i o n  o f  t h e  q u e s t i o n n a i r e  had s e n s i t i z e d  t h e

e x p e r im e n ta l  g ro up .  The q u e s t i o n n a i r e  was g iv en  to  a 

f o u r t h  s e c t i o n  of  th e  S o c i a l  Work P r a c t i c e  i n  t h e  Urban 

Community c o u r s e .  which s e c t i o n  was not  a p a r t  o f  t h i s  

p r o j e c t .  T h is  was done a t  t h e  end o f  th e  c o u r s e .  I t  was

in te n d e d  t h a t  t h e  s c o r e s  o f  t h i s  c o n t r o l  a ro u p  f o r  the

c r i t i c a l  I n c i d e n t s  would be conpared  w i th  t h e  p r e c o u r s e  

and p o s t c o u r s e  s c o r e s  o f  t h e  e x p e r i m e n t a l  group t o  see  

which e x p e r im e n ta l  group s c o r e s  t h e  c o n t r o l  group s c o r e s  

most c l o s e l y  ap p ro a ch e d .  The r e s u l t s  of  t h i s  comparison 

were i n c o n c l u s i v e .  The p r e c o u r s e  and p o s t c o u r s e  s c o r e s  cf 

th e  e x p e r im e n ta l  group were c l o s e r  t o  one a n o t h e r  than  th e  

c o n t r o l  aroup s c o r e s  were t o  e i t h e r  o f  them. In  f a c t ,  t h e  

s c o r e s  f o r  t h i s  f o u r t h  s e c t i o n  had f a r  g r e a t e r  l i n e a r i t y  

than  t h e  e x p e r im e n ta l  a r o u p .



Demographic a nd De ? c f j p t i y e  Data

Of th e  e i q h t y - f o u r  s t u d e n t s  e n r o l l e d  in  t h r e e  

p a r t i c i p a t i n g  s e c t i o n s  o f  S o c i a l  Work in  th e  Urban 

Community, s i x t y - f i v e  s t u d e n t s  (77 .US) comple ted  both  

p r e c o u r s e  and p o s t c o u r s e  q u e s t i o n n a i r e s  and l e a r n i n q  s t y l e  

i n v e n t o r i e s .  They c o n s t i t u t e  t h e  sample f o r  t h i s  p r o j e c t  

r e p o r t .  They a r e  d e s c r i b e d  in  t h i s  s e c t i o n  i n  te rms of  

c h a r a c t e r i s t i c s  o f  a c e ,  s e x ,  e t h n i c i t y ,  p r e v i o u s  c r o s s -  

c u l t u r a l  i n t e r a c t i o n ,  and e x p e c t a t i o n s  f o r  t h e  c o u r s e .  A 

measure o f  t h e i r  l e a r n i n q  s t y l e  u s in g  K o l b ' s  L ea rn in g  

S t y l e  I n v e n t o r y  i s  a l s o  i n c l u d e d .

ftofi: The mean aqe  o f  p r o j e c t  sample i s  t h i r t y - t w o  y e a r s .

S tu d e n t s  ranged i n  age from t w e n ty - f o u r  t o  f i f t y - t h r e e  

y e a r s .  The mean aqes  f o r  bo th  c o n t r a s t  g roups  were a l s o  

t h i r t y - t w o  y e a r s .

\  7
I I
I T a b le  1 :  Mean aoe and ran g e  of a g es  f o r  |
i e x p e r im e n ta l  and c o n t r a s t  g r o u p s .  j

T

I E xper im en ta l  | C o n t r a s t
j | S o c i a l
I | Work

C o n t r a s t  
Not S o c i a l  
Work

—I
x 32 32 32

ran q e (2U-53) ( 25 - UU) (26-38)
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The mean aae  of  s o c i a l  work s t u d e n t s  i s  c o n s i s t e n t  

with t h e  School o f  S o c i a l  Work's p o l i c y  o f  a d m i t t i n g  

s t u d e n t s  who have had s e v e r a l  y e a r s  o f  work e x p e r ien c e*

Sex: Women p redom ina ted  i n  bo th  t h e  e x p e r i m e n t a l  group

and t h e  c o n t r a s t  q ro u p s .  They r e p r e s e n t e d  7 8 . 5S (N*51) of  

t h e  e x p e r i m e n t a l ,  90*1 p e r c e n t  (N=10) of t h e  c o n t r a s t

aroup o f  s o c i a l  work s t u d e n t s  and t h e  e n t i r e  (N=1U)

c o n t r a s t  qroup o f  n o n - s o c i a l  wcrk s t u d e n t s .  (Cf.  T ab le  

2 .)

Et h n i c i t y ;  On t h e  p r e c o u r s e  Q u e s t i o n n a i r e ,  s t u d e n t s  were 

asked t o  i d e n t i f y  t h e i r  e t h n i c  background a c c o rd in g  t o  one 

o f  f i v e  c a t e g o r i e s :  A s ia n ,  Black American, P u e r to  R ica n ,

White American,  and Other  ( p l e a s e  s p e c i f y ) • S tu d e n t s  who 

i d e n t i f i e d  th e m se lv e s  as "O th e r  Je w ish "  were r e c l a s s i f i e d  

a s  White  American s i n c e  i t  was c l e a r  t h a t  many Jewish

s t u d e n t s  had I d e n t i f i e d  th em se lv e s  i n  t h i s  way. A hand 

check o f  t h e  Q u e s t i o n n a i r e s  o f  th e  rem a in ing  t h r e e

s t u d e n t s  in t h i s  c a t e g o r y  r e v e a l e d  t h a t  a l l  t h r e e  

i d e n t i f i e d  th e m se lv e s  as H i s p a n i c .  The v a r i a b l e  r e l a t i n g  

t o  e t h n i c i t y  was c o l l a o s e d  i n t o  two v a l u e s ;  a) Persons  of 

Color c o n s i s t i n a  o f  Black  American (3) ,  Asian American 

(5 ) ,  and P u e r to  R i c a n - H i s p a n i r  (6) and b) White E th n ic  

(51) .  There  two r e a s o n s  f o r  doing t h i s  were:  f i r s t ,  t o

have a l a r g e  enouah c a t e a o r y  c f  m in o r i t y  s t u d e n t s  fo r
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]
T ab le  2: Sex,  E t h n i c i t y ,  S tu d e n t  S t a t u s ,  and MSV |

S p e c i a l i z a t i o n  o f  s t u d e n t s  by number j
and p e rc e n t*  j

I
----------        ■ 1 ■ -  '    T ---- -----   -  ■' -  - T ~ -----------------

j C h a r a c t e r i s t i c

E x p e r i ­
mental
Group

N (S)

I S o c i a l  
I Work 
j C o n t r a s t  
j Group 
1
1 N (*) 
1

|N o n -S o c ia l  | 
|Ucrk | 
jC o n t r a s t  | 
jGroup j 
1 1 
I N  (X) |
1 1 i J

1
| , ----- f
1 1

1 1 . Sex
V
1

1 V 
1 1

a .  Female 51 (70.5) |10 (90.9) |14 (100) |
b . Male 14 (21.5) I i  1 (9 .1 ) 1 1 | I

1 2 . E t h n i c i t y
I
l

1 1 
1 1

a .  M a lo r i ty  C u l tu r e 51 (70.5) 110 (90 .1) 111(70.6) |
(w hi te  e t h n i c ) 1 1 1

b .  M in o r i ty  (p e r ­ 14 (21.5) 1 1 (9 .1 ) 1 3 (21 .4)  |
sons  o f  c o l o r ) 1 1 1 1 I

1 3* S tu d e n t  S t a t u s
1
I

1 1 
1 I

a .  Second y e a r 47 (72.3) 1 | n / a  j
b .  F i r s t  y e a r 111 (100) | n / a  |
c .  OYR 14 (21.5) 1 | n / a  |
d .  O th e r 4 (0.2) 11

|14 (100) | 
1 1

1 U. MSW S p e c i a l i z a t i o n
1
1

1 1 
1 1

a .  Casework 50 (76.9) 1 6 (72.7) | n / a  j
b .  O ther 15 (23.1) I 3

i
(27 .3) 1 n / a  |■ i1 1 I x_ ________J

comparison p u r p o s e s ;  s e c o n d ,  to  p r o t e c t  t h e  i d e n t i t y  c f  

m in o r i t y  s t u d e n t s  who were few i n  number. S i m i l a r  

p r o c e d u re s  were fo l lo w ed  f o r  t h e  c o n t r a s t s  g ro u p s .  The 

c o n t r a s t  a roup  c f  s o c i a l  work s t u d e n t s  was composed on one 

person o f  c o l o r  and ten  w h i te  e t h n i c  p e r s o n s .  Of the
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f o u r t e e n  Dersons in  the  n o n - s o c i a l  work c o n t r a s t  q ro u p ,  

t h r e e  ( 2 1 .US) were i d e n t i f i e d  a s  p e r s o n s  of c o l o r  and 

e le v en  (78.6%) as  w h i te  e t h n i c  p e r s o n s .

S&llSQl SiaiWS1 F c r t v - s e v e n  s t u d e n t s  (72.35) in  th e  

e x p e r im e n ta l  group s t a t e d  t h e y  were second y e a r  g r a d u a t e  

s t u d e n t s .  F o u r teen  s t u d e n t s  (21.55) i n d i c a t e d  th ey  were 

One Year R es idence  s t u d e n t s ,  and f o u r  r e s p o n s e s  (6.22) 

were m i s s i n q .  A l l  e l e v e n  s t u d e n t s  i n  t h e  S o c i a l  Work 

c o n t r a s t  a ro u p  s t a t e d  t h a t  t h e y  were f i r s t  y e a r  g r a d u a t e  

s t u d e n t s .

MSW S p e c i a l i z a t i o n ;  The m a j o r i t y  o f  s t u d e n t s  i n  t h e  

e x p e r im e n ta l  group (76 .95  o f  s i x t y - f i v e  s t u d e n t s )  and a 

n a i o r i t y  o f  s t u d e n t s  in  t h e  S o c ia l  Work c o n t r a s t  group 

(72.75 o f  e le v en  s t u d e n t s )  i d e n t i f i e d  t h e i r  s p e c i a l i z a t i o n  

a s  Casework.  The r em a in d e r  (23.15 c f  e x p e r i m e n t a l  group 

and 27 .35  of c o n t r a s t  group) i d e n t i f i e d  a v a r i e t y  o f  o t h e r  

s p e c i a l i z a t i o n s  I n c l u d i n g  group work,  a d m n i s t r a t i o n , , and 

community o r c a n l z a t i o n .  This  a u e s t i o n  was n o t  a p p l i c a b l e  

t o  t h e  n o n - s o c i a l  work c o n t r a s t  g r o u p .

Pr i pp Cross  C u l t u r a l  F x c e r i e n c e s :  F i c h t  q u e s t i o n s  on the

p r e c o u r s e  q u e s t i o n  sough t  i n f o r m a t i o n  on t h e  ty p e  of 

o p p o r t u n i t i e s  r e s p o n d e n t s  had had f o r  c o n t a c t  w i th  p e r s o n s  

of  c u l t u r a l / r a c i a l / e t h n i c  c roups  e t h e r  th an  t h e i r  own. 

These o p p o r t u n i t i e s  r e l a t e  mere t o  a d o l e s c e n t  and a d u l t  

e x p e r i e n c e s  than  t o  e a r l y  c h i ld h o o d  s o c i a l i z a t i o n
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e x p e r i e n c e s .  With t h e  e x c e p t i o n  of th e  v a r i a b l e s  r e l a t e d  

to  work, th e  v a r i a b l e s  d e a l  wi th  v o l u n t a r y  e x p e r i e n c e s .  A 

summary of  s t u d e n t  r e s p o n s e s  t o  t h e s e  te rm s  a s  c o n ta in e d  

in  T ab le  3.

The f i r s t  a u e s t i o n  sought  i n f o r m a t i o n  ab o u t  

membership i n  s o c i a l  o r g a n i z a t i o n s ,  ( e .g .  c h u r c h ,  s o c i a l  

c l u b s ,  s p o r t  t e a m s ) .  S t u d e n t s  were asked whether  th ey  

i d e n t i f i e d  th e m se lv e s  as b e lon g in g  t o  an o r g a n i z a t i o n .  I f  

t h ey  d id  th e y  were asked  t o  e s t i m a t e  t h e  p e r c e n t a g e  of 

members o f  t h a t  o r a a n i z a t i o n  b e lo n g in g  t o  c u l t u r a l  g roups  

o t h e r  than  t h e i r  own. A l a r g e  number i n  each  o f  the  

a ro u p s  i n d i c a t e d  they  d id  no t  be long  t o  any s o c i a l  

o r a a n i z a t i o n .  F o r t y  p e r c e n t  (N=26) of th e  e x p e r im e n ta l  

a ro u p .  27 .3  p e r c e n t  (3) o f  t h o s e  in t h e  s o c i a l  work 

c o n t r a s t  qroup  and 35 . IX (5) of t h o s e  i n  t h e  n o n - s o c i a l  

work c o n t r a s t  group s t a t e d  t h e y  h e ld  no s o c i a l  

o r a a n i z a t i o n  membership.

Of th o s e  who i n d i c a t e d  membership in  s o c i a l  

o r a a n i z a t i o n s ,  t h e  m a j o r i t y  o f  s t u d e n t s  in  th e  

e x p e r im e n ta l  group and i n  t h e  s o c i a l  work c o n t r a s t  qroup 

d e s c r i b e d  t h e  p e rc e n t a g e  o f  members of c u l t u r a l  g roups  

o t h e r  th an  t h e i r  own as l e s s  than  t w e n t y - f i v e  p e rc e n t  of 

th e  t o t a l  membership. S t u d e n t s  in  t h e  s o c i a l  work 

c o n t r a s t  a roup  who he ld  s o c i a l  c lu b  memberships d iv id e d  

e v en ly  between b e lo n g in g  to  o r a a n i z a t i o n s  w ith  tw e n ty -
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f i v e  p e r c e n t  o r  irore memberships o f  p e r s o n s  from c u l t u r a l ,  

e t h n i c  oroups  o t h e r  th an  t h e i r  own and th o s e  with l e s s  

than  t w e n t y - f i v e  p e r c e n t  o f  such m emberships .  R e l a t i v e l y  

few s t u d e n t s  had l i v e d  in  a f o r e i a n  c o u n t r y  or 

p a r t i c i p a t e d  in  i n t e r n a t i o n a l  o r  d o m es t ic  v o l u n t e e r  o r  

exchange proarams which promoted u n d e r s t a n d i n g  and 

communication among c u l t u r a l  g ro u p s .

In  t h e  e x p e r im e n ta l  group lO.flS (N=7) have sp e n t  more 

th an  t h r e e  months l i v i n g  a b ro a d ;  1 0 . 9X (7) o f  th e  

s t u d e n t s  had p a r t i c i p a t e d  in  an i n t e r n a t i o n a l  

v o l u n te e r / e x c h a n g e  program and 10 .82  (7) o f  t h e  s t u d e n t s

had p a r t i c i p a t e d  in  an d o m e s t ic  v o l u n te e r / e x c h a n g e  

program. The p r o p o r t i o n  of s t u d e n t s  in  t h e  c o n t r a s t  

oroups  were s i m i l a r .

The f i f t h  q u e s t i o n  in  t h i s  c l u s t e r  asked  w he ther  

s t u d e n t s  p o s s e s se d  c o n v e r s a t i o n a l  s k i l l s  in  a second 

l a n o u a q e .  One h a l f ,  50.8% (33) o f  s t u d e n t s  in  th e  

e x p e r im e n ta l  groups  responded  in  t h e  a f f i r m a t i v e .  

Approximate ly  one h a l f  of  t h e s e ,  however, i d e n t i f i e d  th e  

second languaqe  as  t h a t  o f  t h e i r  own c u l t u r a l / e t h n i c  

q roup ,  e . o ,  C h in e s e ,  S p a n i s h ,  Hebrew, Y id d i s h .  The o t h e r  

h a l f  o f  t h e s e  p a r t i c i p a n t s  had a knowledge o f  a language  

o t h e r  t h a t  E n g l i s h  o r  t h e  l an g ua g e  o f  t h e i r  own c u l t u r a l  

g ro u p .
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The l a s t  t h r e e  a u e s t i o n s  in  t h i s  c l u s t e r  r e f l e c t  

p o t e n t i a l l y  l e s s  v o l u n ta r y  e x p e r i e n c e s  th an  t h e  p r e v io u s  

Q u e s t i o n s .  They r e f l e c t  a d u l t  o p p o r t u n i t i e s  o f  c r o s s

c u l t u r a l  e n c o u n t e r s .  S t u d e n t s  were asked i f  t h ey  had

completed a c o u r s e  o r  an i n - d e p t h  s tu d y  o f  an

e t h n i c / r a c i a l  oroup o t h e r  th an  t h e i r  own. Over h a l f  of 

t h e  s t u d e n t s  (58%) s t a t e d  t h a t  t h e y  had completed t h i s  

type  o f  c o u r s e .  The p e r c e n t a o e s  f o r  both  of  t h e  c o n t r a s t  

a roups  were s m a l l e r .  Only one s t u d e n t  ou t  o f  e le v en  in

th e  c o n t r a s t  a roup  of  s o c i a l  work s t u d e n t s  and t h r e e

s t u d e n t s  o u t  o f  f o u r t e e n  i n  t h e  c o n t r a s t  g ro up s  o f  non- 

s o c i a l - w o r k  s t u d e n t s  responded  p o s i t i v e l y  t o  t h i s

a u e s t i o n .  The h i q h e r  p e r c e n t a g e  o f  p o s i t i v e  r e s p o n se  in 

t h e  e x p e r i m e n t a l  aroup may r e f l e c t  mere e d u c a t i o n a l  

o p p o r t u n i t i e s  t h a n  were had by t h e  f i r s t - y e a r  g r a d u a te  

s t u d e n t s  in  t h e  c o n t r a s t  g ro u p .

The m a j o r i t y  o f  s t u d e n t s  in  t h e  e x p e r im e n ta l  group 

had work e x p e r i e n c e  a n d / o r  f i e l d  p lacem en t  a s s ig n m e n ts  in 

which they  had a s u p e r v i s o r  of an e t h n i c  group o t h e r  than  

t h e i r  own and where c l i e n t s  frcm d i f f e r i n g  e t h n i c  a ro up s  

comprised one t h i r d  o r  more o f  t h e  work p o p u l a t i o n .  Of 

t h e  s i x t y - f i v e  s t u d e n t s  i n  t h e  p r o j e c t  sam ple ,  64.6

p e r c e n t  (42) r e p o r t e d  h a v in g  a work s u p e r v i s o r  from an 

e t h n i c  aroup o t h e r  than  t h e i r  own where as  35 .4  p e rc e n t  

(23) r e p o r t e d  not  hav ina  t h i s  e x p e r i e n c e .  More o f  t h e s e  

s t u d e n t s ,  86.2% (56) i n d i c a t e d  t h a t  they  work i n  s e t t i n g s
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where more th an  a t h i r d  o f  t h e  c l i e n t s  o r  consumers of 

s e r v i c e s  were from c u l t u r a l  a roups  o t h e r  than  t h e i r  own.

A c r o s s  t a b u l a t i o n  o f  t h e s e  two v a r i a b l e s  -  c r o s s -

c u l t u r a l  work s u p e r v i s o r  w i th  c r o s s - c u l t u r a l  c l i e n t s  

shows t h a t  58.5  p e r c e n t  (38) o f  s t u d e n t s  in  th e

e x p e r im e n ta l  qroup had bo th  a c r o s s - c u l t u r a l  work 

s u p e r v i s o r  and c r o s s - c u l t u r a l  c l i e n t s  o r  consumers of 

s e r v i c e s  from t h e i r  a q e n c i e s .  A lso ,  33.8* (22) had one of 

t h e s e  e x p e r i e n c e s .  These tw en ty - tw o  s t u d e n t s  were more

l i k e l y  t o  have worked w i th  c l i e n t s  from o t h e r  c u l t u r a l  

a roups  (8 1 .8 * ,  N=18) th a n  t o  have been s u p e r v i s e d  by

someone from a d i f f e r e n t  c u l t u r a l  g ro up s  (1 8 .2 3 ,  N=U) .

Another way t o  rev iew  t h e  d a t a  from t h e s e  v a r i a b l e s  

i s  t o  examine t h e  number o f  " y e s "  r e s p o n s e s  g iven  by 

i n d i v i d u a l s .  As t h e  h i s to g ra m  below (F ig u re  2) f o r  th e  

e x p e r im e n ta l  qroup shows,  "y e s "  r e s p o n s e s  r a n o e  from one 

"yes'* t o  a p o s i t i v e  r e s p o n s e  t o  s i x  o f  th e  e i g h t  

v a r i a b l e s .
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T ab le  3: C r o s s - c u l t u r a l  I n t e r a c t i o n  e x p e r i e n c e s  
o f  s t u d e n t s  by number and p e r c e n t .

I n t e r a c t i o n

1. Membership in  
s o c i a l  o r q a n -  
i z a t i o n
a .  < 25* c r o s s -  

c u l t u r a l
b .  > 25* c r o s s -  

c u l t u r a l
c .  no membership

2. Lived in  f o r e i g n  
c o u n t ry
a .  Yes
b .  No

3. I n t e r n a t i o n a l  
V o lu n tee r  proaram
a .  Yes
b .  No

U. C r o s s - c u l t u r a l  
Exchanqe in  US 
a .  Yes 
f c . n o

5. Speak Second 
Lanauaqe
a .  Yes 
fc. No

6.  Course  on 
c r o s s - c u l t u r a l  
i s s u e s
a .  Yes
b.  No

E x p e r i ­
mental
Group

N (“ )

25 (30.4)

1« (21.5)
26 (UO.O)

9 (13.6)  
56 (86.2)

7 (10.8)  
58 (69.2)

7 (1C.7) 
58 (89.2)

33 ( 5 0 . e) 
32 (49.2)

38 (58.4)  
27 (41.5)

S o c i a l
Work
C o n t r a s t
Group

N (*)

4 (36 .4)

4 (36 .4)  
3 (27 .3)

1 (9 .1 )  
10 (90 .9)

0 ( 0 )
11 ( 1 0 0 )

C (0)
11 ( 1 0 0 )

5 (45 .5)
6 (54 .5)

1 (9 .1 )  
10 (90 .9)

N c n -S o c ia l
Work
C o n t r a s t
Group

N (*)

9 (64 .2)

0 ( 0)
6 (35.7)

2 (14.3)  
12 (85 .7)

1 (7.1) 
13 (92 .9)

1 (7.1) 
13 (92.9)

5 (35.7)  
9 (65 .3)

3 (21.4)  
11 (78.6)

____ L.
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Table  3: c o n t i n u e d .

7 .  Worked under  
C r o s s - c u l t u r a l  
S u p e r v i s o r
a .  Yes
b .  No

8. Worked with 
C r o s s - c u l t u r a l  
C l i e n t s
a .  Yes
b. No

U2 (6U.6) 
23 ( 3 5 . a)

56 (86.2) 
9 (13.8)

*T-
I

a
7

7
a

(36.
(63.

(63,
(36,

ft)
6 )

110 
I ft

6 )
«)

(71.
(28.

(6U,
(35,

ft)
6 )

3)
7)

 x.

1

2

3

a

5

6

F i q u r e  2s Number of c r o s s - c u l t u r a l  e x p e r i e n c e s  
r e p o r t e d  by members of e x p e r im e n ta l  
a ro u p .

I l l l l l  (7)

I I I I  M i l l  (10)

I I I II I I I I I I I I II I I I I I I I I I (25)

m m i m m u  as)
I (2)

( I I I  (5)

The m a j o r i t y  of  s t u d e n t s ,  7 8 . a S (N=51) r e s po n ded  " y es"  t o  

two, t h r e e ,  o r  f o u r  v a r i a b l e s .  S t u d e n t s  were l e a s t  l i k e l y  

t o  have responded  a f f i r m a t i v e l y  t o  one ,  f i v e  o r  s ix  o f  th e  

v a r i a b l e s .  No s t u d e n t  responded  p o s i t i v e l y  t o  seven or



80

e iq h t  v a r i a b l e s .  S t u d e n t s  were most l i k e l y  to  r e p o r t  t h a t  

th ev  had c r o s s - c u l t u r a l  c o n t a c t  th r o u a h  l e a r n i n g  a second 

l a n q u a g e ,  to  have taken  a c o u rs e  c e n t e r e d  in  c r o s s -  

c u l t u r a l  i s s u e s ,  o r  t o  have  had c r o s s - c u l t u r a l  s u p e r v i s o r y  

o r  c l i e n t  e x o e r i e n c e .  They were l e a s t  l i k e l y  t o  belong to  

a s o c i a l  o r g a n i z a t i o n  w i th  a c r o s s - c u l t u r a l  membership cf  

more th a n  t w e n t y - f i v e  p e r c e n t ,  t o  have l i v e d  i n  a f o r e i q n  

c o u n t r y ,  to  have p a r t i c i p a t e d  in  an i n t e r n a t i o n a l  o r  a 

dom es t ic  exchange o r  v o l u n t e e r  program whose main pu rpose  

was t o  f o s t e r  i n t e r c u l t u r a l  u n d e r s t a n d i n g .

School  and work p l a c e s  a p pea r  t o  be s i g n i f i c a n t  a r e a s  

f o r  a d u l t  c r o s s - c u l t u r a l  e x p e r i e n c e s  f o r  t h i s  s t u d e n t  

p o p u l a t i o n .  Responding t o  q u e s t i o n s  a b o u t  t h e s e  

e x p e r i e n c e s  s t u d e n t s  gave r e s p o n s e s  s i m i l a r  t o  t h o s e  

answ er inq  t h e  p r e c o u r s e  q u e s t i o n n a i r e  which asked  s t u d e n t s  

t o  i d e n t i f y  p r e v i o u s  c r o s s - c u l t u r a l  e x p e r i e n c e s  which th e y  

f e l t  t o  be i m p o r t a n t .  S i x t y - e i g h t  p e r c e n t  (N*«U) of 

s i x t v - f i v e  p e r s o n s  making a t o t a l  o f  e i a h t v - t h r e e  

r e s p o n s e s  (some s t u d e n t s  i d e n t i f i e d  more than one 

e x p e r i e n c e )  r e l a t e d  t o  work or  e d u c a t i o n a l  e x p e r i e n c e s .

Learning £x£ec£ati2!!5

S t u d e n t s  were asked t o  s t a t e  t h e i r  d e s i r e d  l e a r n i n o  

e x p e c t a t i o n s  f o r  t h e  c o u r s e  a t  t h e  b e a in n in g  o f  th e  

s e m e s te r .  Amonq e i g h t y - n i n e  r e s p o n s e s  from th e  s i x t y - f i v e  

s t u d e n t s  t h a t  comprised  t h e  e x p e r i m e n t a l  sample  (some



81

s t u d e n t s  i d e n t i f i e d  more than  one e x p e c t a t i o n )  , tw e n ty -  

n in e  («tt.63) o f  t h e  s t u d e n t s  i n d i c a t e d  an e x p e c t a t i o n  of 

c o c n i t i v e  knowledge as  a r e s u l t  o f  p a r t i c i p a t i o n  in  th e  

c o u r s e ,  n i n e t e e n  (29.2%) had an e x p e c t a t i o n  in  t h e  a r e a  of 

s e l f - a w a r e n e s s  r e g a r d i n g  o n e ' s  own v a lu e s  and p r e j u d i c e s ;  

e i n h t  o f  t h e  s t u d e n t s  (12.3%) r e f l e c t e d  e x p e c t a t i o n  of 

l e a r n i n a  th ro u a h  pee r  I n t e r a c t i o n s  in  c l a s s ,  f i v e  s t u d e n t s  

(7.73) dw e l t  on aw areness  and u n d e r s t a n d i n g  of o t h e r  

c u l t u r a l  g ro u p s .

A r e l a t i v e l y  high  number o f  s t u d e n t s  (203, N=13)

i n d i c a t e d  e i t h e r  no e x p e c t a t i o n  o r  u n c l e a r  e x p e c t a t i o n s  

f o r  t h e  c o u r s e .  The rem a in in g  f i v e  r e s p o n s e s  a re  

s c a t t e r e d .

S t u d e n t s ,  t h e r e f o r e ,  beaan t h e  c o u rs e  w i th  a v a r i e t y  

o f  l e a r n i n a  e x p e c t a t i o n s .  There  was a b a la n c e  of 

r e s o o n s e s  between t h o s e  r e f l e c t i n g  knowledge based o r  

c o g n i t i v e  e x p e c t a t i o n s  and t h o s e  i n d i c a t i n g  e x p e r i e n t l a l l y  

based l e a r n i n q  e x p e c t a t i o n s  r e l a t e d  t o  t h e  development  t o  

c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y .

The number of  r e s p o n s e s  i n d i c a t i n g  e i t h e r  no or  

u n c l e a r  e x p e c t a t i o n s  may r e f l e c t  s t u d e n t s  r e a c t i o n s  to 

p a r t i c i p a t i n g  in  a r e q u i r e d  c o u r s e  o r  am b igu i ty  r e g a r d i n g  

th e  e x p e c t a t i o n s  o f  th e  c o u r s e .
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Learning Sizls Inyen£o£v
S tu d e n t s  were g iven  K o lb ’s  L ea rn ing  S t y l e  In v e n to ry  

d u r in q  t h e  second c l a s s  m eetinq  t o  d e te r m in e  whether  a 

d i s c e r n i b l e  a s s o c i a t i o n  e x i s t e d  between measured l e a r n i n q  

s t y l e  and s a t i s f a c t i o n  w i th  e x p e r i e n t i a l  l e a r n i n g *  The 

L ea rn in q  S t y l e  I n v e n t o r y  i s  de s ig n ed  t o  measure  p ro n en ess  

t o  a p a r t i c u l a r  mode o r  s t y l e  o f  l e a r n i n g  based on 

e x p e r i e n t i a l  l e a r n i n q  t h e o r y .  T h is  t h e o r y ,  d e s c r ib e d  

above a t  pace 22 i s  a model o f  l e a r n i n q  p r o c e s s e s  t h a t  

r e c o q n i z e  th e  im p o r ta n t  r o l e  of  e x p e r i e n c e  in  l e a r n i n g .  

Kolb (1971) d i f f e r e n t i a t e s  f o u r  c y c l e s  o f  t h i s  l e a r n i n q  

p r o c e s s :  1) C o n c re te  E x p e r ie n c e  (CE); 2) R e f l e c t i v e

O b s e rv a t io n  on t h e  e x p e r i e n c e  (AC); A b s t r a c t  

C o n c e p t u a l i z a t i o n  o f  th e  e x p e r i e n c e  (AC); and 9) A c t iv e  

E x p e r im e n ta t io n  (AE) in  which t h e  l e a r n e r  u s e s  p r i n c i p l e s  

d e r iv e d  from p r e v i o u s  s t a q e s  t o  f o r m u la te  new e x p e r i e n c e s .

Kolb n o t e s  t h a t  t h e s e  components  a r e  p r e s e n t  in  each 

i n d i v i d u a l  l e a r n e r ,  a l t h o u g h  one mode may p re d o m in a te .

The i n s t r u m e n t  c o n s i s t s  o f  n i n e  s e t s  of our words .  

These words c o r re sp o n d  to  d e s c r i p t o r s  of l e a r n i n g  c y c l e s .  

S tu d e n ts  were asked t o  rank th e  words in  each  s e t  in 

o rd e r  c h a r a c t e r i z i n q  t h e i r  p r e f e r r e d  l e a r n i n q  s t y l e .  

T a b u l a t i n o - t h e  raw s c o r e s ,  a t o t a l  o f  s i x  measures a r e  

d e r i v e d .  Four o f  t h e s e  l e a t e d  to  t h e  i n d i v i d u a l ’s 

p r e f e r e n c e s  f o r  a p a r t i c u l a r  s t y l e  o f  l e a r n i n g :  C o n c re te
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E xper ien ce  (CE), R e f l e c t i v e  O b se rv a t io n  (PO) , A b s t r a c t  

C c n c e D tu a l i z a i t o n  (AE), and A c t iv e  E x p e r im e n ta t io n  (AE). 

A d d i t i o n a l l y ,  one measure r e l a t e s  o t  t h e  d e g re e  t h a t  a 

pe rson  f o v o r s  a b s t r a c t n e s s  over  c o n c r e t e n e s s  i n  l e a r n i n g  

(AC-CE), and t h e  e x t e n t  t o  which th e  pe rson  p r e f e r s  a c t i o n  

over  r e f l e c t i o n  (AE-RO)•

The L ea rn in q  S t y l e  I n v e n t o r y  has been t e s t e d  f o r  

v a l i d i t y  and r e l i a b i l i t y  (Kolb, 1978)•  For comparison 

pu rposes  a n o rm a t iv e  p o p u l a t i o n  has  been assembled  which 

c o n s i s t s  o f  1933 a d u l t s  r a n q ln q  in  age from e ig h t e e n  to  

over  s i x t y .  Two t h i r d s  o f  t h i s  group a r e  c o l l e g e  e d u c a te d  

and r e p r e s e n t  a v a r i e t y  o f  o c c u p a t i o n s .  F u r th e rm o re ,  

no rm at ive  s c o r e s  f o r  t h e  L ea rn in q  S t y l e  I n v e n t o r y  have 

been e s t a b l i s h e d  f o r  a v a r i e t y  o f  o c c u p a t i o n a l  g ro u p s ,  

(pp. 15-22;  Kolb and o t h e r s ,  1982) Because o f  the  

in te r d e p e n d e n c e  o f  t h e  f o u r  l e a r n i n g  c y c l e s  of  th e  

l e a r n i n a  p r o c e s s ,  h i s t o r y  and m a t u r a t i o n  a r e  s i g n i f i c a n t  

f a c t o r s  in  r e l i a b i l i t y  of  s c o r e s .  Sco res  as a group a re  

more s t a b l e  than  i n d i v i d u a l  s c o r e s .  The L ea rn in g  S t y l e  

I n v e n to r y  i n d i c a t e s  how a p e rson  p e r c e i v e s  h i m s e l f / h e r s e l f  

a s  a l e a r n e r .  Kolb c a u t i o n s  t h a t  th e  r e s u l t s  o f  th e  

L e a rn in a  S t y l e  In v e n to ry  shou ld  no t  be used f o r  p r e d i c t i v e  

p u rp o se s ;  r a t h e r  i t  sh o u ld  be used i n  c o n ju n c t i o n  with  

o t h e r  measures  to  a s s i s t  a s t u d e n t s  i n  i d e n t i f y i n g  a 

l e a r n i n a  s t y l e .
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In  e v a l u a t l n a  th e  r e s u l t s  o f  th e  L ea rn in g  S t y l e  

I n v e n to r y  i t  i s  u s e f u l  t o  compare s t u d e n t  s c o r e  with  th e

n o rm at ive  s c o r e s  d e s c r i b e d above .  (Table 4) S tu d e n t s  in

f " - - - - - - - -  — ________ ..

( T ab le  Oi A compar ison  o f  Kolb ’ s L e a rn in q  S ty l e  j 
I I n v e n to r y  s c o r e s  o f  th e  e x p e r im e n ta l  | 
I oroup with n o rm at ive  p e r c e n t i l e  s c o r e s .  |

1 1
I E x p e r im e n ta l  | 
j Grcuo j 
I 1

Normative j 
P e r c e n t i l e  j 

Sco res  |

I L ea rn in q  Component
1 1 I
I Mean jS tan d a rd  j
I | D e v i a t i o n |
1 1 1 4 - i  ■T----------1 1I j |

I 1 .  C o n c re te  E xper ience I 1 6 .0  | 5 .2  |
f 1 1

65th  |

I 2 .  A b s t r a c t  
I C o n c e p t u a l i z a t i o n

1 1 1
I 1 6 .1  | 8 .1  |
1 1 1I I  1

02nd |

I 3 .  R e f l e c t i v e  O b s e rv a t io n
1 1 1 
| 15 .2  | 5 .3  |
I I  I

02nd |

I a .  A c t iv e  E x p e r im e n ta t io n
1 I 1 
| 13 .5  I 0 .8  |I t  t 18 th  |

!

-- i i i 1

t h e  sample  s c o red  h i g h e s t  i n  R e f l e c t i v e  O b s e rv a t io n  (70th  

p e r c e n t i l e )  and low es t  in  A c t iv e  E x p e r i e r a e n ta t i c n  (18th  

p e r c e n t i l e )  A hiqh  s c o r e  in R e f l e c t i v e  O b s e rv a t io n  

i n d i c a t e s  t h a t  s t u d e n t s  a r e  " t e n t a t i v e ,  i m p a r t i a l ,  and 

r e f l e c t i v e "  in  l e a r n i n g .  They r e l y  on o b s e r v a t i o n  in 

makinq ludqments  and p r e f e r  l e a r n i n g  s i t u a t i o n s  where th e y  

can be o b j e c t i v e  o b s e r v e r s .
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T his  s t y l e  i s  in c o n t r a s t  w i th  t h a t  of  A c t ive  

E x p e r im e n ta t io n  where th e  emphasis  i s  cn becoming in v o lv e d  

in  a c t i v i t i e s .

S t u d e n t s  a l s o  sc o red  h io h e r  i n  C o n c re te  E xper ien ce  

(65th p e r c e n t i l e )  a s  opposed to  a l e a r n i n g  s t y l e  f a v o r i n g  

A b s t r a c t  C o n c e p t u a l i z a t i o n .  High s c o r e s  on C o n c re te  

E x p er ien ce  i n d i c a t e  a " r e c e p t i v e ,  e x p e r i e n c e d  based  

approach  t c  l e a r n i n g "  which em phas izes  judqment based on 

f e e l i n g s .  Kolb s t a t e s  t h a t  p e r s o n s  who p r e f e r  t h i s  s t y l e  

a r e :  a) l e s s  l i k e l y  t o  be s a t i s f i e d  w i th  t h e o r e t i c a l

o r i e n t a t i o n s  and p r e f e r  i n s t e a d  c a s e  s t u d i e s ;  and b) more 

l i k e l y  t o  p r e f e r  l e a r n i n g  e n v i ro n m e n ts  in  which t h e r e  i s  a 

g r e a t  d e a l  o f  p e e r  i n t e r a c t i o n  in th e  form o f  feedback  and 

d i s c u s s i o n  and l e s s  i n t e r v e n t i o n  by a u t h o r i t y  f i g u r e s .

By c o n t r a s t ,  s t u d e n t s  s c o r e s  lower on t h e  A b s t r a c t  

C o n c e p t u a l i z a t i o n  which s t r e s s e s  l o g i c a l  t h i n k i n g ,  

r a t i o n a l i t y ,  and a u t h o r i t y  d i r e c t e d ,  im persona l  

s i t u a t i o n s .

S in c e  each pe rson  has  a l l  e le m e n ts  o f  t h e s e  l e a r n i n g  

modes, Kolb s u g g e s t s  t h a t  a mere a c c u r a t e  p i c t u r e  o f  an 

i n d i v i d u a l ’s  l e a r n i n q  s t y l e  may fee secu red  by combining 

a l l  f o u r  s c o r e s  i n t o  a s i n a l e  d a ta  p o i n t .  This  i s  done by 

c o n s t r u c t i n g  two s c a l e s ,  one m easur ing  a b s t r a c t n e s s  over  

c o n c r e t e n e s s  (AC-CE) and one m easur ing  a c t i o n  over  

r e f l e c t i o n  (AE-RC). These s c a l e s  a r e  p laced  on a g r i d
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(AC-CE on t h e  v e r t i c a l  a x i s  and AE-RO on t h e  h o r i z o n t a l  

a x i s . )  T h is  f o r n s  f o u r  q u a d r a n t s  which r e p r e s e n t  fo u r  

l e a r n i n a  s t y l e  o f  s t a t i s t i c a l  s i g n i f i c a n t .  These a r e  

l a b e l e d  Accommcdator, D i v e r q e r ,  C o nv e rge r ,  and 

A s s i m i l a t o r .

F ig u re  3: K o l b ' s  L e a rn in q  S ty l e
Grid

Accomraodator D iv e rg e r

A s s i m i l a t o r

When th e  means o f  t h e  raw s c o r e s  of s t u d e n t s  in  the  

sample were p lac ed  in  t h e  n o rm at iv e  g r i d  (F iq u re  3 ) ,  th e  

s c o r e s  i n t e r s e c t e d  w e l l  w i t h in  t h e  q u a d r a n t  l a b e l e d  

D i v e r q e r .  T h is  q u a d ra n t  r e p r e s e n t s  l e a r n e r s  who have 

s t r o n q  p r e f e r e n c e s  f o r  C o n c re te  E x p e r i e n c e  and R e f l e c t i v e  

O b s e rv a t io n  (RO) as  l e a r n i n q  modes. C h a r a c t e r i s t i c s  cf  

t h i s  t y c e  o f  l e a r n e r  i n c l u d e  a h ig h  d e g ree  o f  c r e a t i v i t y  

and i m a g i n a t i o n ,  e m o t io n a l  inv o lvem en t  i n  l e a r n i n g ,  

a b i l i t y  t o  q e n e r a t e  i d e a s ,  and a s t r o n g  o r i e n t a t i o n  toward 

l n t e r a c t i n o  with p e o p le .  Kolb r e p o r t s  t h a t  r e s e a r c h  has 

shown t h a t  D iv e rq e r s  tend  t o  be l e a r n e r s  who have broad  

c u l t u r a l  i n t e r e s t s .  This  l e a r n i n g  s t y l e  i s  c h a r a c t e r i s t i c  

o f  c o u n s e l o r s ,  s o c i a l  w o rk e r s ,  and p e r s o n n e l  m anaae rs .
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SE211 Group D i s c u s s io n  Assignment:

EualZSiS of C on ten t  and P ro c e s s

I n t r o d u c t i o n :  For  t h i s  p a r t  o f  t h e  a n a l y s i s ,  log s  were

s e p a r a t e d  (based on I n t e r n a l  i n d i c a t o r s )  i n t o  l o g s  

r e p e r s e n t i n q  p e r s o n s  of c o l o r  and l o q s  w r i t t e n  by w h i te  

e t h n i c  s t u d e n t s .  Those l o g s  which were w r i t t e n  by t h e  

whi te  e t h n i c  s t u d e n t s  were f u r t h e r  su b d iv id e d  i n t o  th e  

f o l lo w in q  c a t e g o r i e s :  a) l e a s  which r e f l e c t e d  s t u d e n t

p a r t i c i p a t i o n  in  homogeneous w hi te  e t h n i c  g r o u p s :  b) l o g s

which i n d i c a t e d  t h e  p re s e n c e  o f  one pe rson  o f  c o l o r  i n  t h e  

d i s c u s s i o n  group o f  t h e  w r i t e r ;  and c) lo g s  which 

i n d i c a t e d  th e  p r e s e n c e  o f  more th an  one p e rso n  o f  c o l o r  in 

a d i s c u s s i o n  qroup .  (Table  5)

The p u rp o se s  f o r  d l v l d i n q  th e  l e a s  i n  t h i s  manner i s  

t o  examine t h e  c o n te n t  and p r o c e s s  o f  c roup  d i s c u s s i o n s  in 

d e a l i n q  w i th  e t h n i c  m in o r i t y  i s s u e s  and in  s e n s i t i z i n a  

s t u d e n t s  t o  t h e s e  i s s u e s .

R e p e a t in g  an e a r l i e r  c a u t i o n ,  i t  i s  im p o r ta n t  t o  r e -  

memper the  l i m i t a t i o n s  o f  t h i s  ty p e  of  d a t a .  The lo g s  

r e f l e c t  su b - j e c t iv e  im p r e s s io n s  and t o p i c  s e l e c t i o n  b i a s  on 

th e  p a r t  o f  t h e i r  a u t h o r s .  They do not  n e c e s s a r i l y  

r e f l e c t  what a c t u a l l y  t r a n s p i r e d  in  th e  group t u t  r a t h e r  

th e  p a r t i c u l a r  s t u d e n t ' s  p e r c e p t i o n  o f  what o c c u r r e d .  Not 

a l l  l o q s  i n d e n t i f i e d  e v e ry  member o f  th e  group d i s c u s s e d .
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T a b le  5:  D i s t r i b u t i o n  of l o a s  a c c o rd in g  to  
s t u d e n t  p a r t i c i p a t i o n  in sm a l l  groups  
i n v o l v i n g  p e r s o n s  of  c o l o r .

Number of l o g s  a n a ly z e d  * 39 
T o ta l  number o f  s t u d e n t s  in  s tu d y  = 65

S tu d e n t  P o p u la t io n
1 1 
1 N | 
1 1 
I 1 
1 1

% Of 
Logs

1 1 
1 * o f  | 
j T o t a l  1 
j S t u d e n t s  |
1 1 
i . J

■ r  "■ t
i i

1 I 
1 1

1.  Fesponden ts  in  g roups  
with  more th a n  one 
person  o f  c o l o r
a .  p e r s o n s  o f  c o l o r
b .  w h i te  e t h n i c  p e r s o n s

i i
i i
i t
i i
1 5 |
1 11 1 
1 1

12.8
26.2

1 1
1 1
1 1
1 1
1 7 .7  |
1 16*9 | 
|  1

2. Respondents  in  groups  
with  o n ly  one person  
o f  c o l o r
a .  p e r s o n s  o f  c o l o r
b .  w h i t e  e t h n i c  p e r s o n s

1 1 
1 1 
1 1 
1 1 
1 3 | 
1 13 I
1 I

7 .7
33.3

1 1 
1 1 
1 1 
1 1 
1 * .6  | 
| 20 .0  | 
1 1

3.  Fesponden ts  in  groups 
with no p e r s o n s  of c o l o r
a .  p e r s o n s  o f  c o l o r
b .  w h i te  e t h n i c  p e r s o n s

I I
1 1
1 1
I n / a  I
1 7 |
1 1 

■X__________L -

17.9

1 1
1 1
1 t
1 1
I 10 .6  |
1 ( --L *

* Not a l l  s t u d e n t s  s u b m i t t e d  lo g s  t o  be 
a n a ly zed  f o r  t h e  purposes  o f  t h i s  
d o c t o r a l  d i s s e r t a t i o n .

Although each  of  t h e  i n s t r u c t o r s  emphasized t o  s t u d e n t s  

t h a t  t h e  l o o s  would not be a raded  f o r  academic p u r p o s e s ,  

n e v e r t h e l e s s ,  s t u d e n t s  w ro te  th e  l o g s  kncwina they  would 

be rev iewed  by t h e i r  i n s t r u c t o r s .  Some s t u d e n t s  may have



89

f e l t  com pel led  t o  w r i t e  what t h e y  c o n s id e r e d  to  be th e  

r i q h t  t h i n q .  F i n a l l y ,  t h e r e  i s  t h e  f a c t o r  o f  s e l e c t i o n  

b i a s  on th e  p a r t  o f  t h e  a n a l y z e r  o f  t h e  l o g s .  Reading th e  

lo o s  s e v e r a l  t im e s  a t  i n t e r v a l s  o f  a t  l e a s t  one  day was 

done t o  improve r e l i a b i l i t y  in  e x t r a c t i n g  In f o r m a t io n  from 

th e  l o a s .  D e s p i t e  t h e  l i m i t a t i o n s  of t h i s  t y r e  o f  d a ta  

t h i s  a n a l y s i s  d e f i n e s  t h e  i d e n t i f i c a t i o n  o f  v a r i a b l e s  t h a t  

may be u s e f u l  in  f u r t h e r  s t u d y .

The f o l lo w in q  t o p i c s  a r e  examined i n  t h i s  a n a l y s i s :  

1) s u b s ta n c e  of  group d i s c u s s i o n ,  2) s t u d e n t s '  p e r c e p t i o n  

o f  d i s c u s s i o n  o f  t o p i c s  r e l a t e d  to  m i n o r i t y  c u l t u r e  

i s s u e s ,  and 3) s t u d e n t s '  p e r c e p t i o n  o f  th e  u s e f u l n e s s  of 

t h i s  a s s i a n m e n t  in  h e l p i n g  them to  d eve lop  c u l t u r a l  s e l f -  

aw areness  and c u l t u r a l  s e n s i t i v i t y .  T h is  s e c t i o n  ends  

with  g e n e r a l  comments on e x t r i n s i c  f a c t o r s  t h a t  may have 

a f f e c t e d  group p r o c e s s .  As in  t h e  p r e v i o u s  s e c t i o n ,

e x c e r p t s  from s t u d e n t s *  l o q s  a r e  used f o r  i l l u s t r a t i o n .  

To e n s u r e  c o n f i d e n t i a l i t y ,  i d e n t i f y i n a  i n f o r m a t io n  from 

t h e s e  e x c e r p t s  has been d e l e t e d ,  i n c l u d i n o  in  mcst c a s e s ,  

t h e  s p e c i f i c  e t h n i c  i d e n t i t y  o f  t h e  s t u d e n t .

S u b s t a n t i v e  C on ten t  Reported  in  yoo? The pu rp o se  h e re  i s  

t o  a i v e  a ran a e  o f  t o p i c s  d i s c u s s e d  by groups  a s  p e rc e iv e d  

by i n d i v i d u a l  lo o  w r i t e r s .  Every l o g  r e p o r t e d  d i s c u s s i o n s  

o f  D a r t i c u l a r  s o c i a l i z a t i o n  e x p e r i e n c e s  o f  group members 

and t h e  g r o u p ' s  p r e p a r a t i o n s  f o r  a c l a s s  p r e s e n t a t i o n .
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1 .  Loqs w r i t t e n  by p e r s o n s  o f  c o l o r  (N=8)• Those 

s t u d e n t s  who i d e n t i f i e d  th em se lv e s  in t h e i r  Io n s  as 

p e rs o n s  of  c o l o r  r e p o r t e d  t h e  fo l lo w in g  range  of t o p i c s  

d i s c u s s e d  w i th in  t h e i r  r e s p e c t i v e  g roups :

♦ c u l t u r a l  v a r i a t i o n  in  methods o f  d i s c i p l i n i n g  
c h i l d r e n

♦ impact  o f  e d u c a t i o n  on s o c i a l i z a t i o n

♦ i n f l u e n c e  o f  r e l i g o u s  t r a d i t i o n s  and b e l i e f s  in  th e  
s o c i a l i z a t i o n  o f  c h i l d r e n

♦ r e v e r s e  d i s c r i m i n a t i o n

♦ s o c i a l  c l a s s  d i f f e r e n c e s  v e r s u s  r a c i a l  d i f f e r e n c e s

♦ s t e r e o t y p i n a  and p r e j u d i c e

I n  r e v i e w in a  t h e s e  l o g s  f o r  ty p e  o f  c o n t e n t ,  t h e r e  i s  

a q e n e r a l  s e n s e  t h a t  p e r s o n s  in  t h i s  group r e p o r t e d  on 

t o p i c s  i n  a d i a l e c t i c  framework o f  m a j o r i t y  c u l t u r e  v e r s u s  

m in o r i t y  c u l t u r e  p e r s p e c t i v e .

2 .  White e t h n i c  s t u d e n t s  r e p o r t i n g  from groups  in  

which t h e r e  was more than  one pe rson  o f  c o l o r .  A summary 

o f  s u b s t a n t i v e  t o n i c s  from t h i s  g ro u p ing  o f  l o g s  I n c l u d e :

♦ Black e x p e r i e n c e s  in  a whi te  s o c i e t y

♦ c u l t u r a l  s t e r e o t y p e s

♦ d i f f e r e n c e s  in  r o l e  of  i n d i v i d u a l  i n  a sm a l l  
i n fo rm a l  aroup v e r s u s  r o l e  o f  i n d i v i d u a l  in  l a r g e r  
s o c i e t y

♦ d i f f i c u l t i e s  o f  a pe rson  of c o l o r  in  h i d i n c  
i d e n t i t i e s  in  c o n t r a c t  t o  w h i te  e t h n i c s  who co u ld  
p ass  f o r  member o f  a n o th e r  group o r  b len d  in  l a r g e r  
s o c i e t y

♦ d i s c r i m i n a t i o n  a a a i n s t  p e rso n s  o f  c o l o r
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♦ e th n o c e n t r i s m

♦ Impact of  r e l o c a t i n q  i n t o  a d i f f e r e n t  c u l t u r a l  
env ironm ent

♦ i n f l u e n c e  of  f a m i ly  v i o l e n c e  in  ch i ld h oo d
s o c i a l i z a t i o n

♦ i n f l u e n c e  o f  fo rm al  e d u c a t io n  in  ch i ld h o o d
s o c i a l i z a t i o n

♦ i n f l u e n c e  of l a r g e r  s o c i a l  sys tem s on c h i ld h o o d  
s o c i a l i z a t i o n

♦ i n f l u e n c e  o f  r e l i q i o u s  t r a d i t i o n s  and b e l i e f s  in
c h i ld h o o d  s o c i a l i z a t i o n

♦ i n t e r r a c i a l  m ar r iao e

♦ middle  c l a s s  v a lu e s

♦ p r o f e s s i o n a l  s o c i a l  work i d e n t i f y  v e r s u s  e t h n i c
i d e n t i t y

♦ p r e j u d i c e  and i s s u e  o f  g e n t r i f i c a t i o n

3 .  White e t h n i c  s t u d e n t s  in  g ro u p s  w i th  one pe rson  of 

co lo r*  The t o p i c s  d i s c u s s e d  by t h e s e  s t u d e n t s  i n c l u d e d :

♦ b lack  e x p e r i e n c e s  in  a w h i te  s o c i e t y

♦ c l a s s  v e r s u s  c u l t u r e  i s s u e s

♦ c u l t u r a l  s t e r e o t y p i n g

♦ e th n o c e n t r i s m

♦ I n f l u e n c e  o f  fo rm al  e d u c a t i o n  a s  a s c c i a l i z i n o
i n f l u e n c e

♦ th e  h o l o c a u s t  and i t s  impact  on ch i ld h co d
e x p e r i e n c e s  and t h e  Jewish  i d e n t i t y

♦ i n t e r r a c i a l  m ar r iao e

♦ i s s u e s  r e l a t e d  to  women

♦ r e l i q i o u s  v a l u e s ,  b e l i e f s ,  and t r a d i t i o n  in 
r e l a t i o n  i d e n t i t y  fo rm a t io n  and s o c i a l i z a t i o n
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4 .  White e t h n i c  s t u d e n t s  whose I o c s  r e f l e c t e d  the  

a bsen ce  of  p e r s o n s  of  c o l o r  in  t h e i r  d i s c u s s i o n  q r o u p s .  

S u b i e c t s  r e p o r t e d  t o  be d i s c u s s e d  by members in  t h e s e  

c roups  were:

♦ a n im o s i ty  o f  b lac k  community toward  Jews

+ c l a s s  v e r s u s  c u l t u r a l  d i f f e r e n c e s

♦ th e  f a t h e r  as  a t r a n s m i t t e r  o f  c u l t u r e

♦ h o l o c a u s t  and i t s  e f f e c t  on fo r m a t io n  o f  e t h n i c
i d e n t i t y

♦ how rac i sm  m a n i f e s t  i t s e l f  i n  mixed ne ighborhood

♦ mealt ime r i t u a l s :  c u l t u r a l  d i f f e r e n c e s

♦ m usic :  c u l t u r a l  d i f f e r e n c e s

♦ p a r e n t / c h i l d  communication and s o c i a l i z a t i o n  w i t h in  
t h e  f a m i ly  u n i t

♦ p r e l u d i c e

♦ r e l i q o u s  v a l u e s ,  b e l i e f s ,  and c u l t u r a l  t r a d i t i o n s  
a s  an im p o r tan t  s o c i a l i z i n g  i n f l u e n c e

♦ s e l f  esteem

♦ v a l u e s :  s o u r c e s  and d i f f e r e n c e s

♦ i s s u e s  p e r t a i n i n g  t o  women

There  a r e  s e v e r a l  p o i n t s  n o t i c e a b l e  abou t  t h e  r a n e e  

of t o p i c s  d i s c u s s e d  by v a r i o u s  groups* One i s  th e  

r e l a t i v e  a b s e n s e  o f  d i s c u s s i o n  o f  r a c i a l  i s s u e s  by the  

whi te  e t h n i c  homoaeneous q roups  compared w i th  the  a ro u p s  

in  which t h e r e  was a t  l e a s t  one p e rso n  o f  c o lo r*  When 

i s s u e s  o f  r a c e  were d i s c u s s e d  by homogeneous c roups i t
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appeared  from t h e  r e p o r t i n g  i n  t h e  l c q s  t o  be done i n  a 

more a b s t r a c t ,  d i s t a n t  manner as opposed t o  an i n t e r a c t i v e  

manner.  For example ,  a t o p i c  d i s c u s s e d  by a homogeneous 

whi te  e t h n i c  qroup concerned  t e n s i o n s  between Blacks and 

Jews i n  New York C i t y .  The d i s c u s s i o n  ev o lv e d  from the  

p e r s p e c t i v e  of each group member who i n t e r p r e t e d  t h i s  

phenomenon. The v i e w p o in t s  i n c lu d e d  th o se  o f  a whi te  non-  

Jewish member, members who i d e n t i f i e d  them se lv es  as 

c u l t u r a l l y  but  n o t  r e l i a o u s l y  J e w is h ,  and r e l i g i o u s l y  

o b s e r v a n t  Jews.  M iss ing  from t h e  d i s c u s s i o n  was th e  

p e r s p e c t i v e  o f  anyone from t h e  Elack community.

S i m i l a r l y ,  in  a d i s c u s s i o n  by a w h i te  e t h n i c  

homoaeneous aroup  on l i v i n q  in  r a c i a l l y  mixed 

n e ia h b o r h o o d s ,  t h e  d i s c u s s i o n  c e n t e r i n g  on members* 

r e a c t i o n s  t o  t h i s  e x p e r i e n c e  and t o  what t h e y  p e rc e iv e d  to  

be t h e  e x p e r i e n c e  o f  m in o r i t y  g roup  members i n  th e  

ne io h b o rh o c d .  Again, t h e r e  was no member o f  a m in o r i t y  

qroup t o  r e f l e c t  h i s  o r  h e r  e x p e r i e n c e  back to  t h e  g r o u p .

Also n o t i c e a b l e  i n  t h e  review o f  c o n te n t  o f  t h e  l o g s  

c f  r e s p o n d e n t s  who p a r t i c i p a t e d  i n  w h i t e  homogeneous 

a roups  was t h a t  more t o n i c s  r e l a t e d  to  i s s u e s  o t h e r  th an  

r a c i a l  o r  e t h n i c  m in o r i t y  c o n c e r n s .  This  would seem to  be 

c o n s i s t e n t  s i n c e  t h e  t o p i c s  f o r  d i s c u s s i o n  in  l a r g e  p a r t  

flowed from members s h a r i n q  of t h e i r  r e l e v a n t  

s o c i a l i z a t i o n  e x p e r i e n c e s .
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The tODics in  w h i t e  e t h n i c  homogeneous groups

appeared  t o  be o f  a more i n p e r s o n a l  n a t u r e  and pe rhaps  

l e s s  t h r e a t e n i n g  th an  t h o s e  o f  o t h e r  g ro u p s .  For  example ,  

d i f f e r e n c e s  in  food ,  m us ic ,  d e a th  r i t e s  were d i s c u s s e d  in 

c o n s i d e r a b l e  d e t a i l  i n  t h e s e  a r o u p s ,  as opposed t o  such 

t o p i c s  a s  c u l t u r a l  b i a s ,  s t e r e o t y p i n g ,  economic and s o c i a l  

problems e x p e r i e n c e d  by m in o r i t y  c u l t u r e  p e rs o n s  which 

were more p r e v a l e n t  in  mixed g ro u p s .

In  summary, th e  g r e a t e s t  v a r i a t i o n  o f  r e p o r t e d  

c o n te n t  a p p e a r s  t o  be between th o s e  l o g s  w r i t t e n  by 

p e r s o n s  o f  c o l o r  and t h o s e  w r i t t e n  by p a r t i c i p a n t s  in

homogeneously w hi te  e t h n i c  q r o u p s .  There  a r e  a l s o

d i f f e r e n c e s  between loq s  o f  p a r t i c i p a n t s  i n  e t h n i c a l l y  and 

r a c i a l l y  mixed g roups  and t h o s e  o f  p a r t i c i p a n t s  in

homogeneously w h i t e  g r o u p s .

Sources  2f  D i sc u s s io n  l 22i £ s :

I n  most c a s e s  t h e  s o u r c e s  f o r  t h e  d i s c u s s i o n  t o p i c  

r e p o r t e d  i n  th e  lo g  a p p e a r s  t o  f low from an I n d i v i d u a l ' s  

s h a r i n g  o f  s o c i a l i z a t i o n  e x p e r i e n c e s .  The c u l t u r a l  a n d /o r  

r e l i q i c u s  i d e n t i f i c a t i o n  o f  t h e  m a j o r i t y  o f  th e

p a r t i c i p a n t s '  Judaism and t h e  c o i n c i d i n g  of  the

commencement o f  group m e e t in g s  w i th  t h e  im p o r ta n t  Jewish  

c e l e b r a t i o n  o f  Rosh Hashanna and Yoir. Kippur seemed to

c o n t r i b u t e  t o  t h e  d i s c u s s i o n  of  r e l i g i o n  i n  va lu e  and

a t t i t u d e  deve lopm ent .  There were o t h e r  i n d i c a t i o n s  t h a t
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e x t e r n a l  e v e n t s  prompted th e  i n t r o d u c t i o n  o f  a d i s c u s s i o n  

t o p i c .

F i n a l l y ,  s i n c e  th e  q roups  f r e q u e n t l y  met im m edia te ly  

a f t e r  c l a s s ,  t h e  c o n t e n t  o f  t h e  day*s c l a s s  o r  qroup 

p r e s e n t a t i o n  appea red  to  have been a s o u r c e  o f  t o p i c s  fo r  

c o n t in u e d  d i s c u s s i o n .

BO&lKSiS Qi  1*235 •* Et2£§S5gS grid In<!i2al21§ o f  HelQfiilQ£gs

P r o c e s s e s  r e f e r s  t o  t h e  Kind and q u a l i t y  of  

i n t e r a c t i o n s  t h a t  o c c u r r e d  araonq sm a l l  qroup d i s c u s s i o n  

p a r t i c i p a n t s .  The f o c u s  o f  t h i s  a n a l y s i s  i s  on t h o s e  

i n t e r a c t i o n s  which r e l a t e d  t o  c r o s s - c u l t u r a l  

com m unica t ion .  As in  t h e  p r e v i o u s  s e c t i o n ,  t h e  lo q s  were 

qrouDed f o r  a n a l y t i c a l  p u r p o s e s .

1 .  P e r so n s  g f  £2l2C* Of  t h e  e i q h t  p e r s o n s  o f  c o l o r  whose 

l o q s  were a n a l y z e d ,  t h r e e  had met in  g roups  t h a t  had mere 

than  one person  o f  c o l o r  and f i v e  had met i n  qroups in  

which th ey  were t h e  on ly  p e rso n  o f  c o l o r .  All  s t u d e n t s  in 

t h i s  c a t e c o r y  r e p o r t e d  d i s c u s s i o n s  p e r t a i n i n g  to  e t h n i c  

m in o r i t y  I s s u e s .  The l o q s  o f  s i x  of t h e s e  r e f l e c t e d  a 

c e n t r a l i t y  o f  d i s c u s s i o n  o f  t h o s e  i s s u e s .  Seven s t u d e n t s  

r e p o r t e d  t h a t  qroups  e x p e r i e n c e d  d i f f i c u l t y  i n  d i s c u s s i n g  

i s s u e s  r e l a t i n a  t o  r a c i a l  b i a s  and d i s c r i m i n a t i o n .  Six  of 

th e  e i c h t  s t u d e n t s  i n d i c a t e d  th ey  f e l t  some degree  of 

d i s c o m f o r t  i n  be in g  p l a c e d ,  i n  many c a s e s  by d e f a u l t ,  in
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the  r o l e  o f  spo k espe rso n  f o r  a p a r t i c u l a r  e t h n i c  m in o r i ty  

a ro u o .  Four o e r s c n s  r e p o r t e d  t h a t  they  f e l t  t h a t

d i s c u s s i o n s  o f  e t h n i c  m in o r i t y  i s s u e s  i n  t h e i r  groups  were 

s u p e r f i c i a l  and d e a l t  w i th  e x t e r n a l s .  The lo g s  o f  two

s t u d e n t s  were r e o o r t e d  in  an o b j e c t i v e  d e ta ch e d  manner 

t h a t  qave no c l u e s  a s  t o  th e  w r i t e r s  r e a c t i o n s  c r

f e e l i n g s .

There  a r e  s e v e r a l  p o s s i b l e  e x p l a n a t i o n s  f o r  the

d i sc o m fo r t  e x p e r i e n c e d  by t h e s e  p e r s o n s  o f  c o l o r .  One i s  

t h a t  one of  t h e  u n d e r l y i n g  a s su m p t io n s  o f  th e  c o u rs e  i s  

t h a t  m a j o r i t y  c u l t u r e  s t u d e n t s  need to  be s e n s i t i z e d  b o th  

t o  c r o s s - c u l t u r a l  i s s u e s  and th e  impact of  p e r s o n a l  and 

i n s t i t u t i o n a l  r a c i s m .  The a n a lo go u s  assum pt ion

u n d e r ly in g  t h e  c o u r s e  f o r  p e r s o n s  of c o l o r  i s  no t  as 

c l e a r .  Thus ,  p e r s o n s  o f  c o l o r  in  small  groups  tended  to  

d i s c u s s  i s s u e s  i n  te rm s  of m i n o r i t y / m a j o r i t y  i s s u e s .  

There was one i n s t a n c e  d e s c r i b e d  in  t h e  l o g  i n  which th e  

person  o f  c o l o r  e x p re s s e d  s u r p r i s e  t h a t  a n o t h e r  e t h n i c  

m in o r i t y  pe rson  had been s o c i a l i z e d  t o  be b ia s e d  and 

d i s c r i m i n a t e  a a a i n s t  members of th e  r e p o r t e r * s  e t h n i c  

arouD.

A second e x p l a n a t i o n  i s  t h a t  in  a c h i e v in g  t h e  goal  of  

a c o u r s e  o f  t h i s  t y p e ,  i n t e r a c t i o n s  between m a j o r i t y  and 

m in o r i ty  c u l t u r e  s t u d e n t s  have the  p o t e n t i a l  t o  be a very  

c o n s t r u c t i v e  l e a r n i n o  e x p e r i e n c e  e s p e c i a l l y  f o r  th e
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m a j o r i t y  c u l t u r e  s t u d e n t s .  T h is  p l a c e s  t h e  pe rsons  of 

c o l o r  in  a d oub le  b in d .  I f  t h e y ,  in  t h e i r  s i r a l l  group 

d i s c u s s i o n s ,  d id  not  a c c e p t  t h e  r o l e  o f  an i n t e r p r e t e r  of 

t h e i r  c u l t u r e  t o  t h e  m a j o r i t y  c u l t u r e  g rou p ,  they  were 

sometimes p e rc e iv e d  a s  r e s i s t a n t  o r  w i thdrawn.  I f  th ey  

d id  s h a r e  t h e i r  e x p e r i e n c e s ,  p a r t i c u l a r l y  a t  t h e  f e e l i n g  

l e v e l ,  th e y  were p e r c e i v e d  a s  d e f e n s i v e  o r  a g g r e s s i v e  and 

t h e i r  sh a red  e x p e r i e n c e s  were o f t e n  viewed by t h e  m a j o r i t y  

c u l t u r e  s t u d e n t s  a s  i d e o s y n c r a t i c .  T h is  d i s c o m f o r t  and 

am biva lence  o f  p e r s o n s  o f  c o l o r  t o  assume t h e  r o l e  of 

i n t e r p r e t e r  o f  t h e i r  e t h n i c  background t o  m a j o r i t y  c u l t u r e  

s t u d e n t s  i s  e x e m p l i f i e d  in  t h e  f o l l o w in g  e x c e r p t s  from 

s t u d e n t s *  l o o s . *

I  f e l t  t h e  w e igh t  o f  b e in g  a sp o k e s p e r s o n ,  
f e e l i n g  t h e  need t o  e x p l a i n  t o  m yse lf  and my 
c u l t u r e  t o  o t h e r s .  I  ag on iz ed  o v e r  h a v in g  t o  
e x p l a i n  because  i n  some ways I  f e l t  a p a r t  and 
d i f f e r e n t  from o t h e r s  i n  t h e  group • • • •  (p e r so n s  
from my c u l t u r e )  • • • •  have e x p e r i e n c e d  much 
d i s c r i m i n a t i o n  and p r e j u d i c e .  T h is  s e n s e  of 
h i s t o r y  i n  me b rou g h t  o u t  f e e l i n g s  o f  m i s t r u s t .  
At t im es  I  c lo s e d  up o r  t r i e d  to  f a d e  from t h e  
woodwork u n c o n s c i o u s l y .  O th e r  t im e s  I  was 
d e f e n s i v e .  Meanwhile ,  peop le  i n  t h e  aroup sought  
mv p a r t i c i p a t i o n  and would f e e l  u p s e t  when th ey  
th o u g h t  th ey  had s a i d  som eth ing  wrong to  me.

I  (a pe rson  of  c o l o r )  i d e n t i f i e d  myself  a s  a 
m idd le  c l a s s  p e r s o n .  The r e s p o n s e  o f  two members 
of  t h e  group t o  my m idd le  c l a s s  s t a t u s  was t h a t  o f  
d i s b e l i e f  and s u r p r i s e . •• As t h e  group 
p r o g r e s s e d ,  I  found m yse lf  d e fe r .d in a  my middle  
c l a s s  s t a t u s  because  some members f e l t  t h a t  t h i s  
was in  a s e n se  t u r n i n g  a a a i n s t  t h e  masses o f  poor

* Because e x t e n s i v e  e f f o r t s  have been made t o  p r e s e r v e  th e  
anonymity of r e s p o n d e n t s ,  i t  i s  i m p o s s i b l e  to  acknowledce  
th e  i n d i v i d u a l  c o n t r i b u t i o n s  o f  s t u d e n t s .
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p e r s o n s  o f  ray e t h n i c  g ro u p ,  and th e y  wondered i f  I  
had any c o n f l i c t s  abou t  i t .  The u n d e r l y i n a  
a ssu m p t io n  was t h a t  b e in g  (a pe rson  o f  c o lo r )  
meant be in g  o o o r .

I  guess  I  am a lw ays  s u r p r i s e d  by how l i t t l e  
( m a j o r i t y  c u l t u r e )  p e o p le  r e a l l y  Know a bou t  people  
of  c o l o r  and t h e i r  c u l t u r e s .  c u s tom s ,  h i s t o r y ,  
e t c .  and I found m y se l f  growing j u s t  a l i t t l e  
t i r e d  of h a v in a  t o  do t h e  ' e d u c a t i n g '  r e g a r d l n q  my 
e t h n i c  g roup .

I  a l s o  r e a l i z e d  t h a t  t h e r e  was a l o t  o f  tokenism  
i n v o lv e d  a s  f a r  a s  i n c l u d i n a  c e r t a i n  g rou p s  d u r in q  
d i s c u s s i o n s .  I  wondered i f  t h e  group members 
would e v e r  mention my e t h n i c  q roup  as much a s  t h e y  
d id  in  t h e  c o u r s e  i f  I  had no t  been t h e r e . ••

Most o f  t h e  log  r e f l e c t i o n s  fcc u se d  on m a j o r i t y  

c u l t u r e / m i n o r i t y  c u l t u r e  com m unica t ion .  In  a t  l e a s t  one 

i n s t a n c e ,  however ,  t h e r e  ap p ea red  to  be some e f f o r t  to  

d e a l  wi th  c u l t u r a l  m i s u n d e r s t a n d in g s  among d i f f e r i n g  

g roups  o f  p e r s o n s  o f  c o l o r .

" I  was a l i t t l e  annoyed when t h i s  (person  o f  c o lo r )  asked  

me (a pe rson  o f  c o l o r )  a q u e s t i o n  based  on a s t e r e o t y p e  of 

my e t h n i c  g r o u p . . . "

P e rso n s  o f  c o l o r ,  in  summary, p layed  c r i t i c a l  r o l e s  

in  t h e  d i s c u s s i o n  qroups  both  in  e n a b l i n a  i s s u e s  r e l a t e d  

to  r a c i a l  b i a s  and d i s c r i m i n a t i o n  t o  be b ro u g h t  up f c r  

d i s c u s s i o n ,  and in  s e n s i t i z i n a  o t h e r  group members, both  

th ro u a h  a s h a r i n a  o f  e x p e r i e n c e s  and th rough  

c o n f r o n t a t i o n a l  e x c h a n a e s .  Those p e r s o n s  o f  c o l o r  who 

chose  not  t o  a c t i v e l y  engace  in  i n t e r p r s t i n o  t h e i r  e t h n i c  

e x p e r i e n c e s  t o  members o f  t h e i r  d i s c u s s i o n  groups  seem to
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have been i n s t r u m e n t a l ,  by t h e i r  p r e s e n c e ,  in  s t i m u l a t i n g  

th e  nroup to  e x p lo r e  e t h n i c  m in o r i t y  i s s u e s .

2 .  HWLiS £i&Qi£ ££ud£Q£s i n  mixed i i s  c u s s  ion 212222. 

z  S2IS  th an  2QS B^r son of c o l o r .  Cf e l e v e n  l o g s  an a ly ze d  

under t h i s  q r o u p in q ,  e i q h t  r e f l e c t e d  a c e n t r a l  r o l e  p layed  

by o e rs o n s  o f  c o l o r  w i th in  d i s c u s s i o n  g r o u p s .  Three l o g s  

i n d i c a t e d  t h a t  t h e  p e r s o n s  o f  c o l o r  had a more p a s s i v e  and 

l e s s  c e n t r a l  r o l e  i n  group d i s c u s s i o n s .

S tu d e n t s  whose l o g s  r e f l e c t e d  t h e  c e n t r a l  r o l e  p layed

by e t h n i c  m in r o i t y  s t u d e n t s  in  t h e i r  qroups a l s o  no ted  the

d i f f i c u l t y  qrouos  e x p e r i e n c e d  in  d i s c u s s i n g  I s s u e s  of

r a c i a l  b i a s  and d i s c r i m i n a t i o n .

(Group members) s t i l l  e x p r e s s i n g  c o n s i d e r a b l e  
d i s c o m f o r t  in  a r a c i a l l y  mixed group t a l k i n g  about  
r a c e .

(The qroup e x p e r i e n c e )  • • . t a u g h t  me no t  t o  t a k e  
f o r  q r a n t e d  t h a t  j u s t  because  p e o p le  were i n  touch  
w i th  t h e i r  f e e l i n g s  t h a t  t h e y  were open t o  and
read y  f o r  c r i t i c i s m  from o t h e r s .  I t  reminded me
t o  be s e n s i t i v e  t o  t h e s e  i s s u e s ,  and no t  t o  t a k e
f o r  q r a n te d  t h a t  j u s t  because  we a r e  s o c i a l
workers  t h a t  we can d i s c u s s  a n y th i n g .

In  some q ro u p s ,  t h i s  c o n f l i c t  led  t o  some t y p e  o f  

r e s o l u t i o n  and ex p re ssed  l e a r n i n q  - a l th o u g h  a t  t im e s  the 

p ro c e s s  was d e s c r i b e d  as p a i n f u l :

. . . I  have been f o r c e d  t o  c o n f r o n t  i n  m yse lf  th e  
f a c t  t h a t  I  have n o t  been a s  open and a c c e p t i n g  
o f  o t h e r s  a s  I  had iramaqined.

As open-minded and non judgm enta l  as  we l i k e  
t o  t h i n k  we were,  t h i s  d i s c u s s i o n  proved t h a t  we 
had in  f a c t  i n t e r n a l i z e d  t h e s e  (about  p e rso n s  
frcm o t h e r  qroups) e a r l y  l e s s o n s .  We chipped



100

away a t  each o t h e r s '  s o p h i s t i c a t e d  
i n t e l l e c t u a l i z a t i o n  and exposed th e  c e n t r a l  c o re  
o f  f e a r  and a n a e r  w i t h i n  a l l  o f  u s .  I t  was on ly  
by e x p os inq  o u r  f e a r ,  a n q e r ,  and j e a l o u s i e s  t h a t  
we were a b le  t o  meet each o t h e r  eye t o  e y e . . .

S t u d e n t s  in  c roups  t h a t  a c h ie v e d  what t h e y  p e rc e iv e d  

as  a h iah  l e v e l  of  communication r e p o r t e d  a  l e v e l  of

t r u s t  and o p e n n ess  had deve loped  among group members.

. . .  What I  r e a l l y  a p p r e c i a t e  a b o u t  t h i s
q rcup  i s  t h e  openness  w i th  which e v e ry o n e  seems
t c  respond  t o  each o t h e r .  Although s t e r e o t y p e s  
s t i l l  e x i s t  w i th in  t h e  c o n s c i o u s n e s s  o f  group 
members, w e 've  a l l  been p a t i e n t  w i th  each
o t h e r . . .

I t  seems t o  me t h a t  an i m p o r t a n t  f i r s t  s t e p  
toward u n l e a r n i n q  f e a r  and tow ards  na rrow ing  
d i s t a n c e  between us a l l ,  i s  to  have t h e  k ind  o f  
open i n t e r c h a n g e  which o u r  group  engaged i n . . .

Some o f  t h e  qroups  d id  n o t  d e v e lo p  t o  t h i s  d e g re e  of  

o p e n n e s s .  In  t h e s e  c a s e s ,  i t  seemed t o  be e x p re s s e d  in  

one o f  two ways. Some s t u d e n t s  spoke  o f  t h e i r  g r o u p ' s  

i n a b i l i t y  t o  e s t a b l i s h  a framework i n  which s e r i o u s  

d i s c u s s i o n  co u ld  t a k e  p l a c e .  In  o t h e r  d e s c r i p t i o n s ,  when 

c o n f r o n t a t i o n s  between m a j o r i t y  and m i n o r i t y  c u l t u r e  

v i e w p o in t s ,  a roup  members sometimes became angry and 

d e f e n s i v e  and were not  a lways a b l e  to work th ro u g h  t h e s e  

f e e l i n g s  w i th in  t h e  g ro u p .

D e sp i t e  (or  more l i k e l y  because  o f )  th e  
w e a l th  o f  p e r s o n a l  e x p e r i e n c e  our  group members 
had had with t h e  i s s u e s  we were to  d i s c u s s ,  they  
seemed to  avo id  a t  a l l  c o s t s  a lm o s t  any 
r e f e r e n c e s  t o  how t h e i r  own a t t i t u d e s  had been 
shaped by t h i s . . .  I  was becoming angry  a t  our  
g r o u p ' s  d e f l e c t i o n  o f  a n y th i n g  p e r s o n a l  i n t o  t h e  
rea lm  of  t h e  a e n e r a l  and po lem ic  a lmost  
i m m e d i a t e l y . . •
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I  f e e l  t h a t  t h e  group was being  n a iv e  about  
t h e  »proqress*  we were making;  . . . I  b e l i e v e  t h a t  
i t  i s  q r e a t  t h a t  we a r e  engag ing  i n  a d i a l o a u e  
w i th  one a n o t h e r ,  but  we a r e  merely  s c r a t c h i n g  
t h e  s u r f a c e * . . . u n l e s s  we a r e  c o n s c io u s  o f  t h i s  
and t r u l y  commit o u r s e l v e s  t o  d e lv e  d e e p e r ,  we 
a r e  o n ly  f o o l l n q  o u r s e l v e s  a b o u t  t h e  m ira cu lo u s  
q a i n s  we a r e  su pp o sed ly  making*••

I t  has  become e v i d e n t  t o  me t h a t  our  group 
i s  becoming i n c r e a s i n g l y  more r e s i s t a n t  t o  i s s u e s  
o f  race***Uhen d i s c u s s i o n s  c e n t e r  a round  our  
c l a s s  d i f f e r e n c e s  t h e  a n x i e t y  l e v e l  d e c r e a s e s ;  
when we t a l k  a b o u t  o t h e r  r a c e s  and our 
p r e c o n c e p t i o n s  about  them, w a l l s  and f e n c e s  q e t  
e r e c t e d •

In  two o f  t h e  l o g s ,  th e  ang ry  a g g r e s s i v e ,  or  

c o n f r o n t i v e  b e h a v io r  (as  p e r c e i v e d  by t h e  m a j o r i t y  

c u l t u r e  w r i t e r s )  o f  t h e  pe rson  o f  c o l o r  was i n t e r p r e t e d  

in  te rm s  o f  p e r s o n a l i t y  d i f f e r e n c e s *  One s t u d e n t  

r e p o r t e d  b e in g  more r e s p o n s i v e  t o  t h e  i d e a s  and 

e x p r e s s i o n  o f  one o f  t h e  p e r s o n s  of  c o l o r  i n  a group 

because  t h i s  pe rson  had a s e n s e  o f  humor and conveyed an 

a t t i t u d e  o f  ooenness* T h is  seems t o  s u g g e s t  t h a t  

d i f f e r e n c e s  i n  s t y l e  of communication may be an im p o r ta n t  

f a c t o r  in  a c h i e v i n g  c r o s s - c u l t u r a l  a w are n es s .

White e t h n i c  s t u d e n t s  i n d i c a t e d  aw areness  o f  th e  

dilemmas p e rs o n s  o f  c o l o r  faced  in  d i s c u s s i o n  g ro u p s .

I  s e n se  in  t h i s  group t h a t  th e  m in o r i ty  
members w i l l  have t h e  r e s p o n s i b i l i t y  of  d e fe n d in g  
t h e i r  c u l t u r a l  g roups  i n  d i s c u s s i o n s  **.

(commenting on r e a c t i o n  o f  pe rson  of  c o l o r  
s t u d e n t ) . . .  one t h i n g  she  d id  r e s e n t  -  people



102

e x c e c t i n q  h e r  to  be r e p r e s e n t a t i v e  o f  her  
community . . . S h e  found when t h e r e  has  been
mention o f  (her  c u l t u r a l  aroup) i n  o t h e r  c l a s s e s  
sh e  s e n s e s  t h a t  e v e ry o n e  i s  lo o k in g  a t  h e r ,  
v a i t i n q  f o r  a s t a t e m e n t .

Two s t u d e n t s  r e p o r t e d  t h a t  t h e i r  e x p e r i e n c e  i n  group 

d i s c u s s i o n s  had been g e n e r a l l y  n e g a t i v e .  They a t t r i b u t e d  

t h i s  t o  t h e  g r o u p ' s  i n a b i l i t y  t o  e s t a b l i s h  coh es io n  and 

o p e n n e s s .

The r e s t  o f  t h e  s t u d e n t s  in  t h i s  c a t e g o r y  r e p o r t e d  

o v e r a l l  r e a c t i o n s  to  p a r t i c i p a t i o n  i n  t h e  group

d i s c u s s i o n s  r a n q in g  from m od era te ly  p o s i t i v e  w ith

r e s e r v a t i o n  t o  v e ry  p o s i t i v e .

The ty p e  of  e x p e r i e n t i a l  l e a r n i n g  r e f l e c t e d  i n  t h e s e  

lo qs  i s  b e s t  e x e m p l i f i e d  by t h e  f o l lo w in g  lo g  e x c e r p t :

(a s t u d e n t ) • . . b r o u g h t  i n t o  my a w a re n e s s  more 
f u l l y  how e d u c a t i o n a l  and c a r e e r  o p p o r t u n i t i e s  
a r e  n o t  e q u a l  f o r  ( p e r s o n s  o f  c o lo r )  even to d ay .  
Nor i s  t h e  m in o r i ty  m idd le  c l a s s  comparab le  t o  
t h e  w h i t e  m iddle  c l a s s .  My smugness was taken  
away when I  r e a l i z e d  how t r u e  i t  i s  t h e  b lacks  
can  n o t  l i v e  where they  choose  t o ,  whereas I  
en-foy a l l  t h e s e  f reedoms and e x p e r i e n c e  them as  
n a t u r a l  . . .  From our  group d i s c u s s i o n s  I  was a b l e  
t o  f e e l  t h i s  ( c o g n i t i v e  knowledge) on a g u t  l e v e l  
and t h e r e f o r e  i t  h a s  made a s t r o n q  im p re ss io n  
upon m e . . .

3. White e t h n i c  s t u d e n t s  in  mixed d i s c u s s i o n  groups  

with o r e person  2 l  co l o r . The e x p e r i e n c e s  r e p o r t e d  by 

t h e s e  s t u d e n t s  were s i m i l a r  w i th  s e v e r a l  e x c e p t i o n s  to  

th o se  r e p o r t e d  by w h i te  e t h n i c  pe rso n s  in  a rc u p s  w ith  

more th an  one person  of c o l o r .  Of th e  t h i r t e e n  s t u d e n t s
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in t h i s  q ro u p ,  t h e  lo q s  o f  seven  r e f l e c t e d  a p i v i t a l  r o l e  

p layed by t h e  pe rson  o f  c o l o r  i n  f o c u s in g  orcuD 

d i s c u s s i o n  on r a c i a l  and d i s c r i m i n a t i o n  I s s u e s  whereas in 

s i x  o f  t h e  l o g s  t h e  p e rso n  of  c o l o r  was l e s s  c e n t r a l .

Ten r e s p o n d e n t s  r e p o r t e d  m o d era te ly  p o s i t i v e  t o  v e ry  

p o s i t i v e  e x p e r i e n c e s  i n  t h e i r  group d i s c u s s i o n .  Two 

s t u d e n t s  r e p o r t e d  t h a t  t h e y  were m o d e ra te ly  d i s s a t i s f i e d  

with t h e i r  q ro u ps  p r i m a r i l y  becau se  c f  t h e  g r o u p ’s 

r e f u s a l  t o  d i s c u s s  r a c i a l  i s s u e s .

(On r e l u c t a n c e  o f  qroup t o  d i s c u s s  r a c i a l  
i s s u e s . )  We beqan t o  a r t i c u l a t e  seme o f  t h i s  
r e s i s t a n c e :  t h e  d i f f i c u l t y  o f  i d e n t i f y i n g  and
a d m i t t i n q  such f a c o r s  be in g  p r e s e n t  i n  our  
u p b r i n a i n o ;  t h e  f e a r ,  i f  when a d m i t t e d ,  we w i l l  
be th o u g h t  o f  a s  s t i l l  i n c o r p o r a t i n g  such
f e e l l n o s ;  and t h e  r e a c t i o n s  o f  such  a d m is s io n s  on 
b la c k  p e e r s .

T op ics  not  d i r e c t l y  r e l a t e d  t o  m a j o r i t y / m i n o r i t y  

c u l t u r e  i s s u e s  occup ied  more s p a c e  i n  t h e s e  l o g s  in

comparison  with  t h o s e  o f  w h i te  s t u d e n t s  i n  groups  w i th

more th an  one pe rson  of c o l o r .  These s u b j e c t s  i n c lu d e d  

r e l l q i o n ,  c l a s s ,  and a s p e c t s  of  s o c i a l i z a t i o n .  Thus,  

h a v in a  one person  o f  c o l o r  in a d i s c u s s i o n  qroup made an 

Impact  i n  terms of  d i s c u s s i o n  i s s u e s  o f  r a c e  and 

d i c r i m i n a t i o n ,  but  no t  t o  t h e  e x t e n t  t h a t  i t  d id  in

a ro u p s  where t h e r e  were more than  one pe rson  o f  c o l o r .

^ • Whl^e e t h g i c  s t u de n t s  i n  c ro u p s  w ith  no p e r s o n s  

o f  c s l f i t*  Seven o f  th e  l o q s ,  r e p r e s e n t i n g  1 7 .9 "  o f  l o g s
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a na lyzed  and 10.8% of  t h e  s tu d y  sample  (N=65) were 

w r i t t e n  by s t u d e n t s  who p a r t i c i p a t e d  i n  homogeneous w h i te  

e t h n i c  qrouDs.  In t h e s e  seven  l o g s ,  t h e r e  was no r e p o r t

of  d i s c u s s i o n  o f  i s s u e s  r e l a t i n g  t o  e t h n i c  m in o r i t y  

c o n c e r n s .  Four r e s p o n d a n t s  f e l t  t h a t  t h e i r  group 

e x p e r i e n c e  had been n e g a t i v e .  The r e a s o n s  they  gave 

were:  a) p e r s o n a l i t y  c l a s h e s  b) r e s e n tm e n t  abou t

p a r t i c i p a t i n g  in  t h e  a s s ig n m e n t .  and c) l a c k  of 

invo lvem en t  of  members i n  c o m p le t in g  r e q u i r e m e n t s  f o r  the  

a s s ig n m e n t .

S t u d e n t s  who e x p re s s e d  p o s i t i v e  e x p e r i e n c e s  in  

groups  a t t r i b u t e d  i t  t o  t h e  openness  o f  group members. 

The enhancement of  s e l f - i d e n t i f i c a t i o n  from group 

p a r t i c i p a t i o n  was I d e n t i f i e d  as  a s i g n i f i c a n t  outcome of 

t h e  qroup o r o c e s s .  While  s t u d e n t s  f e l t  t h e y  grew in  

a p p r e c i a t i o n  o f  c u l t u r a l  d i f f e r e n c e s  o f  o t h e r  g roups  

members, t h e y  dw e l t  more in  t h e i r  l o g s  on i s s u e s  o f  s e l f -  

a w a re n e s s .

"T h ink inq  i t  o v e r ,  weighing  i t  a l l  o u t ,  I  f e e l  I  

l e a r n e d  more abou t  m vse lf  t h a n  ab o u t  o t h e r s  in  my g ro u p .  

I  came away w i th  a b e t t e r  u n d e r s t a n d i n g  o f  my 

i d e n t i f i c a t i o n  with  be in g  Jewish  bo th  from t h e  r e a d i n g s  

and from p o i n t s  p e o p le  b ro u g h t  up in  th e  g r o u p . "

I n t e r e s t i n g l y ,  p o s i t i v e  f e e l i n g s  toward

p a r t i c i p a t i o n  in  t h e  group were a t t r i b u t e d  t o  t h e  s h a r i n g
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t h a t  took p l a c e  but  a l s o  from a l a c k  o f  c o n f l i c t .  As one 

c e r s o n  who e n joy ed  p a r t i c i p a t i n g  in  a aroup  n o te d :

" • • • I  t h in k  t h e r e  was l i t t l e  or no h o s t i l i t y  t h a t  

developed  w i th in  any o f  t h e  s e s s i o n s .  Perhaps  s i n c e  

t h e r e  w e r e n ' t  o t h e r  p e o p le  w i th  d i f f e r e n t  key 

i d e n t i f i c a t i o n s ,  o t h e r  than  be in g  Jew ish  t h a t  p e o p le  

w e re ’ t  fo rc e d  t o  c o n f r o n t  t h e i r  r a c i s t  t h o u g h t s  o r  

f e e l i n a s . . . "

Perhaps  t h i s  i n  I t s e l f  i s  a c u l t u r a l  e x p r e s s i o n  of 

an a t t i t u d e  t h a t  in  I n t e r p e r s o n a l  I n t e r a c t i o n ,  t h e r e  

shou ld  n o t  be  c o n f r o n t a t i o n  o r  c o n f l i c t .

S t u d e n t s  who were in  hcmoaeneous m a j o r i t y  c u l t u r e  

q ro u p s ,  in  summary, d id  r e p o r t  l e a r n i n g  e x p e r l e n t i a l l y .  

The sm a l l  sample s u q q e s t s  t h a t  t h e r e  was more disharmony 

w i t h in  q r o u p s ,  l e s s  commitment t o  t a k e  d i s c u s s i o n  g roups  

s e r i o u s l y ,  and more fo cu s  on s e l f - i d e n t i t y  i s s u e s .

Q&OSial CSOBSQiS of. g£OU£ El2£££ses

The f i n a l  p a r t  of  t h i s  s e c t i o n  on s t u d e n t  Io c s  

d i s c u s s e s  e x t e r n a l  f a c t o r s  and group p r o c e s s  f a c t o r s  

which were i d e n t i f i e d  in  l o g s  as a f f e c t i n g  qroup 

f u n c t i o n i n g .

! •  S i iS ID S l  F a c to r s : L o c a t io n  and t im e  ap pea red  to

be two im p o r ta n t  i s s u e s  r e f e r r e d  t o  in  a number o f  l o g s .
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d u r in q  a t ime p e r io d  exp en d in a  from 11 am t o  1 pm on

T uesd ay s .  When t h e  d i s c u s s i o n  group a s s ig n m e n ts  began ,

many of  th e  g roups  d e c id e d  t o  meet im m ed ia te ly  a f t e r

c l a s s  on t h e  s c h o o l  lu n ch  room and combine d i s c u s s i o n

with  lu n c h .  The lunch room p ro v id ed  an a tm osphere  c f

i n f o r m a l i t y .  As group d i s c u s s i o n s  became more s e r i o u s

( u s u a l l y  t h i s  o c c u r re d  d u r in q  t h e  second o r  t h i r d

s e s s i o n ) , t h e  lunch room became a l e s s  a p p r o p r i a t e

p l a c e .  S tu d e n t s  r e p o r t e d  spend ing  a g r e a t  d e a l  o f  t im e  

in  t r y i n q  t o  f i n d  a p l a c e  more con du c iv e  t o  i n f o r m a l ,  

s e r i o u s  d i s c u s s i o n s ,  or  o f  t r y i n g  u n s u c c e s s f u l l y  t o  c a r r y  

on t h e  d i s c u s s i o n s  in  t h e  lunchroom . S t u d e n t s  were ne t  

a b le  t o  f i n d  a l t e r n a t i v e  p l a c e s  t o  meet.  S e v e r a l  g roups  

met i n  t h e  s c h o o l  g a rd e n .  One group t r i e d  a room i n  th e  

l i b r a r y ;  o t h e r  s t u d e n t s  met i n  p r i v a t e  homes o r

a p a r t m e n t s .  The im p o r tan c e  o f  f i n d i n g  a s u i t a b l e  m ee tino

p la c e  i s  e x p re s s e d  in  t h i s  e x c e r p t :

"The a tm osphere  i s  v e ry  l i o h t .  The major fo cu s  cf  

d i s c u s s i o n  has been l a r g e l y  f a c t u a l . . . .T h e  m ee t ings  have 

taken  p l a c e  in  t h e  c a f e t e r i a  over  lunch  and i t  i s  my 

f e e l i n o  t h a t  t h e r e  seems t o  be something  l a c k i n g .  No one 

has r e a l l y  seemed to  open up e m o t io n a l  a s p e c t s  o f  t h e i r  

l i v e s  •"
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Time f o r  a roup  m ee t in gs  was a problem mentioned by 

lo a  r e s p o n d e n t s .  There  a r e  s e v e r a l  f a c e t s  t o  t h i s  

concern  e x p re s s e d  by s t u d e n t s .  One was t h e  s c h e d u le  of 

t h e  One Year R e s id e n t  (OYR) s t u d e n t s  who were o n ly  a t  the  

School  o f  S o c i a l  Work on T u esd ay s .  Many of t h e s e  

s t u d e n t s  were t a k i n a  t h r e e  c l a s s e s  each o f  which met f o r  

two h o u r s .  Seme of  t h e s e  s t u d e n t s  e x p re s s e d  re s e n tm e n t  

t h a t  t h e  group a s s ig n m en t  d e t r a c t e d  from s c a r c e  f r e e  

t im e .

A more s u b t l e  c o m p la in t  r e g a r d i n g  t im e  was r e f l e c t e d  

in  s e v e r a l  s t u d e n t  comments a bou t  whav ing  t o  spend t im e  

a s  a group o u t s i d e  o f  c l a s s • * O the r  d i f f i c u l t i e s  

in c lu d e d  f i n d i n g  a common t im e  t o  p l a n  group 

p r e s e n t a t i o n s .

Another  a s p e c t  of t im e  was d u r a t i o n  o f  m e e t in g s .  

Many c o n s id e r e d  f i v e  one hour s e s s i o n s  to o  few to  engage 

in  t h e  r e q u i r e d  ln d ep th  d i s c u s s i o n .

"P e rh ap s  p e o p le  d o n ' t  want t o  o r  p e rh a p s  i t  t a k e s  

members a l o n g e r  p e r io d  o f  t im e  t o  ( s h a r e  f e e l i n g s ) .  

F ive  m ee t in gs  d id  no t  a p p e a r  to  be enough t im e  f o r  our  

aroup t o  open th e m se lv e s  up e m o t i o n a l l y . "

A few s t u d e n t s  r e p o r t e d  t h a t  t h e i r  g roups  had 

t e l e s c o p e d  t h e i r  t ime i n t o  l o n g e r  p e r i o d s  t h a t  met l e s s  

o f t e n ,  but  t h i s  was no ted  a s  u n s a t i s f a c t o r y .
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*'I en joyed  t h e  qroup m ee t in g s  but  f e l t  I  would have 

l ik e d  t o  meet on a r e q u l a r  b a s i s  i n  o r d e r  t o  e s t a b l i s h  an 

in t im a c y  which may have a l lowed f o r  more p e r s o n a l  

f e e l i n a s  t o  be e x p r e s s e d . ” (Group had met l e s s  o f t e n  f o r  

l o n q e r  p e r i o d s . )

2• SlfiiiB P ro c e ss  f a c t o r s .  S e v e ra l  group p ro c e s s  

i s s u e s  c e n t e r i n q  around qroup f o r m a t io n ,  c o n t r a c t i n g ,  

a p p r o p r i a t e  s e l f - d i s c l o s u r e ,  l e a d e r s h i p ,  and th e  

e s t a b l i s h m e n t  of norms were i d e n t i f i e d  i n  s t u d e n t s  l o g s .

S tu d e n t s  were randomly a s s i g n e d  t o  d i s c u s s i o n  groups  

a t  t h e  b e q ln n in q  of  t h e  c o u r s e ,  t o  have them I n t e r a c t  

with p e op le  th ey  d id  not  know w e l l  and h e n ce ,  about whom 

they  miqht have p r e c o n c e p t i o n s .  This  was no t  a lw ays  

s a t i s f a c t o r y .  Because  o f  t h e  sm a l l  numbers o f  pe rso n s  of 

c o l o r  in  each  c l a s s  s e c t i o n ,  some groups  had f a r  l e s s  

h e t e r c q e n e i t y  t h a t  was d e s i r e d .  S e v e ra l  s t u d e n t s ,  

however , commented on what th ey  p e rc e iv e d  a s  b e n e f i c i a l  

a s p e c t s  o f  r a n d o m iza t io n  o f  qroup a s s ig n m e n t .

"We a l l  aq reed  t h a t  we were g la d  we were thrown i n t o  

t h i s  s i t u a t i o n  (small  a roup  d i s c u s s i o n )  s i n c e  i n  t h e  p a s t  

we’ve wanted t o  t a l k  t o  p e op le  o f  d i f f e r e n t  e t h n i c  and 

r a c i a l  b ack g ro u n d s ,  b u t  would no t  want i t  t o  a p p ea r  

fo rced  o r  u n n a t u r a l . . . ”

P e q a rd in q  u s e f u l n e s s  of randomly a s s i g n e d  g ro u p s :  

" i n c r e a s e d  my se n se  o f  r i s k  i n  b e in g  open to  g ro u p ,  but
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i t  a l s o  fo r c e d  me t o  t h in k  a b o u t  t h e  s o c i a l i z i n a  

i n f l u e n c e s  in  my b a ck o rou rd  c a r e f u l l y  enough to  

communicate them t o  p e o p le  who do not  a l r e a d y  k n o w . . . ;  

and a l s o .  "The r e l a t i v e  ab sen ce  o f  p r e e x i s t i n g  l i n e s  of 

communication and a l l i a n c e s  b u l i t  upon s h a re d  e x p e r i e n c e s  

(made) t h e  d i v e r s i t y  i n  our c u l t u r a l  and e t h n i c  

backorouds  more q u i c k ly  u n d e r s c o r e d . "

A number o f  p e r s o n s  r e p o r t e d  t h a t  t h e i r  groups  

e x p e r i e n c e d  a q r e a t  d e a l  of  d i f f i c u l t y  i n  g e t t i n g  

s t a r t e d .  T h is  was a t t r i b u t e d  t o  l a c k  o f  c l a r i t y  and 

u n d e r s t a n d i n g  t h e  pu rp o se  o f  t h e  a s s ig n m e n t .  Cne r e s u l t  

of c o n f u s i o n  a s  t o  p u r p o s e s  and g o a l s  o f  th e  group 

d i s c u s s i o n  a s s ig n m en t  was t h a t  s t u d e n t s  from s e v e r a l  

c roups  r e p o r t e d  what t h e y  p e r c e iv e d  a s  i n a p p r o p r i a t e  o r  

p rem a tu re  d i s c u s s i o n  of i n t i m a t e  p e r s o n a l  h i s t o r i e s  e a r l y  

in  t h e  qroup p r o c e s s .

"T here  was an a s t o u n d in g  amount o f  s e n s i t i v e  

m a t e r i a l  r e v e a l e d  and we d i s c u s s e d  c o n f i d e n t i a l i t y .  I n  a 

l a t e r  s e s s i o n ,  s e v e r a l  p e o p le  s a i d  t h a t  they f e l t  

awkward, em b ar rassed  and p r e s s u r e d  to  make r e c i p r o c a l  

r e v e l a t i o n s . "

T h is  a p p e a rs  t o  d i f f e r  from t h e  p a t t e r n  t y p i c a l l y  

found in  q roups  where a f t e r  a deep p e r s o n a l  s h a r i n o  by 

members, t h e r e  f o l lo w s  a p e r io d  o f  w i th d raw a l  to  a s s e s s  

what had happened .  In t h e  e x c e r p t  abo v e ,  t h e  i n t i m a t e
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m a t e r i a l  was s h a re d  d u r in g  t h e  f i r s t  s e s s i o n  b e f o r e  group 

members had t h e  o p p o r t u n i t y  t o  Know one a n o t h e r  and 

b e f o r e  t h e  group  was a b l e  to  e s t a b l i s h  norms f o r

a p p r o p r i a t e  s e l f  ' d i s c l o s u r e .  Members o f  t h i s  group did 

not  r e c o v e r  from th e  p rem a tu re  s h a r i n g  o f  p e r s o n a l

e x p e r i e n c e ,  a c c o rd in g  t o  t h e  s t u d e n t  r e p o r t i n g .  and a 

l e v e l  o f  t r u s t  was n e v e r  e s t a b l i s h e d .  D i s c u s s io n  a f t e r  

th e  f i r s t  s e s s i o n  was auarded  and remained s u p e r f i c i a l .

In  c o n t r a s t ,  o t h e r  s t u d e n t s  r e p o r t e d  t h a t  t h e i r

a ro u p s  d e a l t  w i th  I s s u e s  o f  s e l f - d i s c l o s u r e  and 

c o n f i d e n t i a l i t y  in  t h e  f i r s t  s e s s i o n .  Members o f  a t  

l e a s t  one group e x p l i c i t l y  c o n t r a c t e d  around group  

e x p e c t a t i o n s  and norms f o r  s h a r i n g  of s e n s i t i v e

i n f o r m a t i o n .

S e v e r a l  s t u d e n t s  f e l t  t h a t  more s t r u c t u r e d  groups  

would have been b e n e f i c i a l .

HIn  a e n e r a l ,  I  t h i n k  t h e  c o n c e p t  o f  fo rm ing  sm a l l  

a ro u p s  t o  exchange  e x p e r i e n c e s  o f  c u l t u r e  and c l a s s  i s  a 

aood on e ,  however . . . . ( i t )  may be more e f f e c t i v e  i f  the  

c roups  a r e  more s t r u c t u r e d

’’The bottom l i n e  i s  t h a t  t h e  group needs  t o  c o n t r a c t  

around why we a r e  even i n  t h i s  group t o g e t h e r .  The 

o r i a i n a l  a o a l s ,  e x c e p t  t o  do a group p r o j e c t ,  were r e a l l y  

never  s p e c i f i e d . "



I l l

A second f a c t o r  i d e n t i f i e d  i n  th e  l o g s  a s  a f f e c t i n a  

aroup p r o c e s s e s  d e a l t  w i th  t h e  l e v e l  o f  commitment of 

members t o  t h e  a s s i g n m e n t .  Were group members g o ln a  

th ro u ah  t h e  m otions  of t h e  group a ss ig n m en t  i n  o r d e r  t o  

f u l f i l l  c o u r s e  r e q u i r e m e n t s  or  d id  they  d e c id e  to  

a c t i v e l y  engaae  in  t h e  group? T here  were v a r i a t i o n  amona 

i n d i v i d u a l s  and t h e s e  d e c i s i o n s  impacted upon the  g rou p .  

In some c a s e s ,  a roup  members d i s c u s s e d  t h i s  and agreed  t o  

become a c t i v e l y  invo lved  in  t h e  a s s i a n m e n t .

MVe e v e n t u a l l y  d e c id ed  i t  was m ean ingfu l  and t h a t  we 

s h o u l d n , t  l u s t  ‘ g e t  i t  o v e r  w i t h * . "

In  o t h e r  i n s t a n c e s .  t h e  r e f u s a l  o f  some t o  become 

enaaqed p r e v e n te d  t h e  qroups  as  a whole from working 

e f f e c t i v e l y .

" I  had r e a r e t s  t h a t  t h e  group e x p re s s e d  re sen tm en t  

about t h e  p r o j e c t  b eca u se  i t  seems t o  have had a n e g a t i v e  

e f f e c t  on t h e  f e e l i n g s  o f  rew ard in g  e x p e r i e n c e . . . M

Another s t u d e n t  s a i d .

On th e  whole ,  t h e  qroup d i s c u s s i o n s  d id  not  
o rcd u ce  th e  i n te n d e d  r e s u l t s .  Vy p a r t i c i p a t i o n  
i n  t h e  qroup in  no way l e t  to  my q r e a t e r
u n d e r s t a n d i n g  o f  m y se l f  as  a c u l t u r a l  p e r s o n .  
Nor d id  i t  h e lp  me dev e lo p  more aw areness  about  
p e r s o n s  from c u l t u r a l  b a ck a ro un d ss  o t h e r  t h a n  my 
own, e x ce p t  f o r  some m a ra ln a l  p i e c e s  of
i n f o r m a t i o n . . . . B a s i c a l l y ,  t h e r e  were a few 
problems impeding t h e  group i n t e r a c t i o n s .  There 
seemed to  be a l a c k  of  i n t e r e s t  among some
members of t h e  a r o u p .  People  a o t  t o a e t h e r  not  
t h a t  much f o r  l e a r n i n g  abou t  p e o p le  o f  o t h e r
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c u l t u r a l  backgrounds bu t  f o r  f u l f i l l i n g  th e  
c o u r s e  r e q u i r e m e n t s . • • .A l though  th e  n a t u r e  c f  the  
a s s i a n m e n t  was qood, t h e  atmosDhrer  f o r  l e a r n i n q  
seemed t o  be m is s in q  • .  • .Most o f  t h e  c o n v e r s t i o n s  
t ended  t o  be s u p e r f i c i a l  in  n a t u r e ,  f o c u s l n q  on 
some t r i v i a l  m a t t e r s  w i th o u t  much a n a l y s i s  of 
p a s t  e x p e r i e n c e . ••

P e r s o n a l i t y  c o n f l i c t s  impacted  upon qroup p r o c e s s e s  

p a r t i c u l a r l y  where c o n f l i c t s  were n o t  d e a l t  w i th  in  the  

aroup c o n t e x t .  In  some s t u d e n t  r e c o r d s  m a j o r i t y  c u l t u r e  

s t u d e n t s  a t t r i b u t e d  d i f f i c u l t i e s  in  communicating w i th  

e t h n i c  m in o r i t y  s t u d e n t s  t o  p e r s o n a l i t y  c l a s h e s  when i t  

appea red  t o  be more a d i f f e r e n c e  in  s t y l e  of 

communication t h a t  t h e  m a j o r i t y  c u l t u r e  p e rso n  was u n a b le  

t o  a c c e p t .

In  summary, c r i t i c a l  f a c t o r s  in  f a c i l i t a t i n g  qroup 

d i s c u s s i o n  p r o c e s s  a s  i d e n t i f i e d  in  s t u d e n t  lo g s  were 

a p p r o p r i a t e  m ee ting  p l a c e ,  a d e q u a te  t im e ,  commitment of 

qrouD members t o  engaqe in  s e r i o u s  d i s c u s s i o n ,  c l a r i t y  of 

pu rpose  o f  a s s ig n m e n t ,  i m p l i c i t  o r  e x p l i c i t  c o n t r a c t i n g  

around e x p e c t a t i o n s  and norms,  u n d e r s t a n d i n g  of 

d i f f e r e n c e s  in  s t y l e s  o f  communica t ion ,  and the  g roups  

a b i l i t y  t o  e s t a b l i s h  a l e v e l  o f  t r u s t .  T h is  s e c t i o n  ends  

with a spec t rum  of s t u d e n t  r e a c t i o n s  to  p a r t i c i p a t i o n  in  

d i s c u s s i o n  g r o u p s .

"About t h e  o n ly  t h i n g  we a a r e e  on was t h a t  t h e  group 

e x o e r i e n c e  had been an u n p l e a s a n t  o n e ,  and t h a t  we were 

a l l  an a ry  and f r u s t r a t e d  w ith  each  o t h e r . . . "
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"None o f  us apn ea red  t o  have any rem orse  about  t h i s  

qroup e n d i n q . "

" I t  seemed t o  me t h a t  what happened in  our  group i s  

e x a c t l y  what happens ev e ry  day t o  peop le  a s  th e y  c o n f r o n t  

th e s e  i s s u e s *  We a l l  r e sponded  i n  c h a r a c t e r i s t i c

p e r s o n a l  ways,  based upon our  i n d i v i d u a l  s u b j e c t i v e  

e x D e r i e n c e s ,  t o  a s i t u a t i o n  t h a t  made u s  u n c o m f o r t a b l e ,  

a n a r y ,  u p s e t ,  and which r a i s e d  a l o t  o f  i n t e n s e ,  ve ry  

p a i n f u l  e m o t io n s . "

" I  was v e ry  im pressed  and p le a se d  with t h i s  group 

e x p e r i e n c e .  There  was a q r e a t  d e a l  o f  i n t e l l i g e n c e ,

d i v e r s i t y ,  s e n s i t i v i t y ,  and c o o p e r a t i o n  from e v e ry o n e .

I t  i s  a r e a l  p l e a s u r e  t o  worK w i th  o t h e r  p e o p le  i n  a

common e f f o r t  a s  opposed t o  com pe t ina  a g a i n s t  them ."

" I  was s o r r y  t o  see  t h e  m ee t ings  come t o  an e n d . . . .

t h e  m ee t in q s  he lped  me t o  become aware o f  d i f f e r e n t

e t h n i c  qrouos  and t h e i r  v a l u e s . "

"My qroup p r o j e c t  h a s  been a growing e x p e r i e n c e  f o r  

me. I  have been e n l i a h t e n e d  in  s e v e r a l  ways abou t

t r a d i t i o n s  p r a c t i c e d  by peop le  who a r e  d i f f e r e n t  from 

me."
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Le a r n ing  Qy££oin££ in  Rel a t i o n  t o  E th n ic  I d e nt i t y  a nd 

Et h n i c Comgosit^on o f  Di s c u s s ion  Gro ues

In e x t r a p o l a t i n a  from d a ta  d e s c r i b e d  in  t h e  p r e v io u s  

s e c t i o n s  on e x p l i c i t  l e a r n i n q  outcomes i d e n t i f i e d  in  

s t u d e n t  l o q s ,  i t  i s  i n t e r e s t i n g  t o  examine t h i s  d a ta  w i th  

r e s p e c t  t o  t h e  e t h n i c  i d e n t i t y  o f  r e s p o n d e n t s  and th e  

e t h n i c  co m p o s i t io n  of  t h e  g roups  in  which th ey  

p a r t i c i p a t e d .  (Table 6) Two f a c t o r s  a r e  n o te w o r th y .

One i s  t h a t  a r e l a t i v e l y  hioh  p e r c e n t a g e  of pe rso n s  cf 

c o l o r  d id  n o t  i d e n t i f y  any e x p l i c i t  l e a r n i n g  ou tcom es.

Of e i q h t  r e s p o n d e n t s  i n  t h i s  c a t e g o r y ,  t h r e e  (37.53) 

d id  no t  i d e n t i f y  any e x p l i c i t  l e a r n i n g  ou tcom es .  The 

o t h e r  f a c t o r  i s  t h e  number o f  e x p l i c i t  l e a r n i n g  

s t a t e m e n t s  p e r  I n d i v i d u a l  s t u d e n t  i s  much low er  f o r  bo th  

p e r s o n s  of  c o l o r  (1.33) and f c r  w h i te  e t h n i c  p e r s o n s  who 

p a r t i c i p a t e d  in  d i s c u s s i o n  groups  i n  which t h e r e  were no 

pe rso n s  o f  c o l o r  (1.63) th an  f o r  w h i te  e t h n i c  p e rs o n s  who 

p a r t i c i p a t e d  in  e t h n i c a l l y / r a c i a l l y  mixed g ro u p s .  I h i s  

•nav s u q o e s t  t h a t  p e r s o n s  o f  c o l o r  p e rh a p s  assumed o r  were 

d e s ig n a te d  r o l e s  o f  i n t e r p r e t e r s  o f  t h e i r  c u l t u r a l / e t h n i c  

qroup and s e n s i t i z e r s  o f  t h e  qroup r a t h e r  th a n  t h a t  of 

l e a r n e r s .  I t  a l s o  s u g g e s t s  t h a t  p e rh a p s  e t h n i c a l l y /  

c u l t u r a l l y  mixed c roups  p ro v id e  more s t i m u l a t i n g  l e a r n i n a  

env iro n m en ts  f o r  w h i te  e t h n i c  p e r s o n s  th an  do homogeneous 

g ro u p s .



Table  6: S tuden t  lo o s :  E x p l i c i t  Learning  s t a t e m e n t s  by e t h n i c  i d e n t i t y  and
e t h n i c  group c o m p o s i t io n .

Number
Number of l e a s  an a lyzed  = 39 
of e x p l i c i t  l e a r n i n g  s t a t e m e n t s  = 72

Learning  Statement 
by Cateqory

Group A 
(N=fi) 
n (X)

Group B Group C 
(N=24) (N=7) 
n (X) n (%) T ota l

% Of 
X of 
Logs

S t a t e ­
ments

1 1 * S e l f - a w a r e n e s s : 
s t e r e o t y p i n a

|1 (12.5)
11

—T “ — _ T ——“ -------------T

1 1 1 
|10 (45.8) 15 (71.4) I
1 1 1 
1 1 1 
111 (45.8) 12 (23.6) |
1 1 1 
1 1 1 
1 1 1 
1 1 1 
1 1 1 
|12 ( 5 0 . 0 ) |2 (28.6) |
1 1 1 
1 1 1 
1 1 1 
| 6 (25.0) |1 (14.2) |
1 1 1 
1 1 1

16 41.0 22.2

1 2. C u l t u r a l  s e n s i t i v i t y :  
awareness  of p e r s p e c ­
t i v e s  and v a lu e s  of 
members o f  groups d i f  
f e r i n a  from o n e ' s  own

13 (37.5) 
1 
1

11

16 41.0 22.2

1 3.
i

S e l f - a w a r e n e s s :  impact |1 (12.2)
e a r l y  ch i ldhood  |
s o c i a l i z a t i o n  j

1

15 38.5 20.6

1 4. C o g n i t iv e  l e a r n in g  
s t  a tements

12 (25.0) 
1 
1

9 23.0 12.5
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Table  5: con t inued

I I I I

1 5. Learning  r e l a t e d  to |0 (0)
I I I  
| P (33.3) |1 (1U.2) | 9 23.0 12.5  |

aroup p ro c e ss e s 11 1 1 1 
1 1 1

1 6 . S k i l l s  in  i n t e r a c t i n g 10 (C) | 5 (20.8) |0 (0) | 5 12.8 6 .9  |
w i th  pe rsons  from 1 1 1 1
d i f f e r i n a  e th n i c 1 1 1 1
aroups 11 1 1 1 

1 1 1
1 7. Other

1
11

l i I

1 1 I 
1 1 1

1 8 * No i d e n t i f i e d 13 (37.5) | 3 (12.5) |0 (0) | 6 1 5 . U n / a  |
l e a r n in g  i n d i c a t e d 1 1 1 1
or  e x p l i c i t l y  not 1 1 1 1
i n d i c a t e d 1

i__j___________

1 1 1 
1 1 1

j Croup P: Persons  of c o lo r in  d i s c u s s i o n  groups with w hi te  e t h n i c s
I Croup F: White e t h n i c s in d i s c u s s i o n a ro u f s  with  one o r  more pe rsons  of c o lo r  |
| Croup C: White e t h n i c s in d i s c u s s i o n a ro u r s  with  no p e rson s  of co lor
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QlaSS P r e s e n t a t i ons

C la s s  p r e s e n t a t i o n s  were t h e  c u lm i n a t io n  o f  the  

sm a l l  aroup d i s c u s s i o n  e x p e r i e n c e s *  In  t h i s  s e c t i o n ,  th e  

n a t u r e  o f  t h e  a s s ig n m en t  and i s s u e s  r e l a t i n g  t o  th e  

c o l l e c t i o n  o f  d a t a  a r e  d i s c u s s e d .  A s y n o p s i s  o f  each  

p r e s e n t a t i o n  by c l a s s  s e c t i o n  i s  n e x t  p r e s e n t e d .  Each 

s y n o p s i s  c o n t a i n s  an a n a l y s i s  of  t h e  group p r e s e n t a t i o n  

and c l a s s  d i s c u s s i o n  which has  t h e  fo l lo w in g  e le m e n t s :  

b r i e f  d e s c r i p t i o n  o f  t y p e  o f  p r e s e n t a t i o n ,  themes of 

d i s c u s s i o n ,  r o l e  o f  i n s t r u c t o r ,  and comments on to n e  of

d i s c u s s i o n  i . e . ,  w he ther  i t  was l i g h t  o r  s e r i o u s  in  

n a t u r e ,  whether  c o g n i t i v e  o r  a f f e c t i v e  o r  m ix tu r e s  of 

both of  t h e s e  t y p e s  o f  l e a r n i n q  o c c u r r e d .

Ihs. assisnnsnt*

S t u d e n t s  in  t h e  d i s c u s s i o n  groups  were g iven  th e  

fo l lo w in q  d i r e c t i o n s  f o r  t h e  a roup  p r e s e n t a t i o n :

• 'P repare  a o ro u r  p r e s e n t a t i o n  f o r  t h e  c l a s s  o f  the  

outcomes o f  your  d i s c u s s i o n .  The p r e s e n t a t i o n  must

r e c r e s e n t  t h e  c o l l e c t i v e  e f f o r t s  o f  t h e  q ro u p .

I n n o v a t i v e  and c r e a t i v e  p r e s e n t a t i o n  a re  e n c o u ra g e d .  

Group p r e s e n t a t i o n s  w i l l  beg in  sometime in  e a r l y  

November . ’•

The fo c u s  c f  c l a s s  p r e s e n t a t i o n s ,  t h e n ,  was t o  be cn 

themes and l e a r n i n q  outcomes o f  t h e  sm a l l  qroup



119

d i s c u s s i o n  e x p e r i e n c e .  In  two of  t h e  c l a s s  s e c t i o n s ,  

qrouDS were a l l o t t e d  an e n t i r e  c l a s s  p e r io d  f o r  the

p r e s e n t a t i o n .  I n  t h e  t h i r d  s e c t i o n  each  qroup was q iv en  

on hour o r  h a l f  of  t h e  c l a s s  p e r i o d ,  b u t  t i n e  was

ex tended  when n e ed e d .  Each s e c t i o n  had f i v e  

p r e s e n t a t i o n s .

Gala CfillSStifill

The e n t i r e  p o p u l a t i o n  of  s t u d e n t s  e n r o l l e d  in  t h r e e

s e c t i o n s  o f  t h e  c o u r s e  were i n v o lv e d  in  the  qroup

p r e s e n t a t i o n s .  T h is  i s  a p p ro x im a te ly  t w e n t y - f i v e  p e r c e n t  

more than  t h e  s tu d y  sample  o f  s i x t y - f i v e  s t u d e n t s ,  and 

shou ld  be k e p t  i n  mind when compar lnq  t h i s  d a t a  with d a ta  

from o t h e r  s e c t i o n s  o f  t h e  r e p o r t .

S ince  a l l  s e c t i o n s  met a t  t h e  same t i m e ,  group 

r e p o r t s  were t a p e  r e c o r d e d  f o r  l a t e r  a n a l y s i s .  Two 

d i f f i c u l t i e s  were e n c o u n te r e d  i n  t a p i n g  group 

p r e s e n t a t i o n s :  t e c h n i c a l  p ro b le m s ,  and some s t u d e n t

r e s i s t a n c e  t o  t a p e  r e c o r d i n g .

Mechanical  f a i l u r e  o f  equipment  on one o c c a s io n  

p rev e n ted  t a r i r . o  of  a s e s s i o n .  S tu d e n t  v o l u n t e e r s ,  

r e c r u i t e d  from c l a s s  s e c t i o n s ,  sometimes f o r g e t  t o  t u r n  

on t h e  t a p e  r e c o r d e r  o r  t o  f l i p  t h e  t a p e  o v e r  f o r  t h e  

second h a l f  of  t h e  c l a s s  p e r i o d .  The r e c o r d i n g s  p icked  

up n o t  o n ly  v o i c e s  bu t  a l s o  t h e  hum o f  t h e  c la ss room
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v e n t i l a t i o n  sys tem .  The hum combined w ith  s o f t  v o i c e s  on 

s e v e r a l  t a n e s  d im in ish e d  g r e a t l y  th e  d u a l i t y  of  the  

r e c o rd in g s*

The t a p i n g  o f  p r e s e n t a t i o n s  was a f e a t u r e  o f  th e  

pro-Ject  p r e s e n t e d  a t  t h e  i n i t i a l  m ee ting  with  s t u d e n t s *  

I n s t r u c t o r s  i n  each  s e c t i o n  reminded s t u d e n t s  b e fo re  the  

f i r s t  group r e p o r t  t h a t  s e s s i o n s  would be taped*  The 

d o c t o r a l  s t u d e n t  *met w i th  each group b e f o r e  t h e i r  

p r e s e n t a t i o n s  to  s e c u r e  t h e  c o n s e n t  f o r  t a p i n g .

S e v e ra l  q roups  i n  one s e c t i o n  d e c l in e d  t o  be t a p e d  

r e c o r d e d .  The r e a s o n s  th e y  gave were s e n s i t i v i t y  of 

m a t e r i a l  p r e s e n t e d  and i s s u e s  of  c o n f i d e n t i a l i t y .  In 

d i s c u s s i o n  with  s t u d e n t s  l a t e r  i n  th e  c o u rse*  a t h i r d  

more s u b t l e  r e a s o n  emegered which r e l a t e d  t o  r e s i s t a n c e  

t o  t h e  a s s ig n m en t  on t h e  p a r t  o f  some s t u d e n t s *  and a 

fo cu s  on th e  t a o i n a  a s  an e x p r e s s i o n  of  t h i s  r e s i s t a n c e *  

For t h e  t h r e e  r e p o r t s  t h a t  were r e q u e s t e d  not  t o  be 

taped*  o b s e r v a t i o n a l  n o t e s  were t a k e n .

ClaSS Et£5£I l laS i225:  One

F i r s t  Giqujj: This  a roup  was composed o f  s i x  w h i te

e t h n i c  women who d e s c r i b e d  th e m se lv e s  a s  m iddle  c l a s s *  

They chose  t o  make a p a n e l  p r e s e n t a t i o n  on v a r i o u s  

women’ s i s s u e s .  Those i n c l u d e d  t h e  impact  of  t h e  women’s 

movement on i s s u e s  a f f e c t i n g  women’ s b o d i e s ,  s p e c i f i c a l l y
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r e p r o d u c t i o n ,  some f e a r s  women e x p e r i e n c e ,  employment 

p rob lem s,  h e a l t h  i s s u e s ,  and t h e  impact  o f  t h e  media on 

sh a p in a  s o c i e t a l  imaqes ab o u t  women. T h is  l a s t

p r e s e n t a t i o n  used a u d i o - v i s u a l  e f f e c t s ;  th e  o t h e r

r e p o r t s  were o r a l l y  p r e s e n t e d  in  a more fo rm al  way.

Durinq t h e  c o u r s e  o f  making t h e i r  r e p o r t s ,  members 

o f  t h e  group d e s c r i b e d  how th e y  came t o g e t h e r  a s  a g ro u p .  

They i n i t i a l l y  I d e n t i f i e d  th e m se lv e s  a s  middle  c l a s s  

women. A f t e r  some i n i t i a l  s h a r i n g  o f  s o c i a l i z a t i o n  

e x p e r i e n c e s  d u r i n o  t h e  f i r s t  m e e t in g ,  members d e s c r i b e d  

f e e l i n g s  o f  r e s e n tm e n t  i n  do ing  an a ss ig n m en t  o f  t h i s  

type  and a l s o  some f e a r  o f  s h a r i n g  f e e l i n g s .  At th e  

t h i r d  m e e t in g ,  members a s  a aroup  were a b l e  to  p r o c e s s  

t h e i r  f e e l i n q s  and e s t a b l i s h  a focus  f o r  d i s c u s s i o n .  

They r e c o u n te d  deve lopm ents  w i t h in  t h e  qroup  which l e d  to  

a bond form ing  amona them. These in c lu d e d  e s t a b l i s h i n g  a 

l e v e l  o f  t r u s t  and a tm osphere  o f  o p e n n e s s .  They r e p o r t e d  

t h a t  t h e y  n e t  more f r e q u e n t l y  than  t h e  a ss ignm ent  

r e o u i r e d  and f e l t  t h a t  th e y  had become a s u p p o r t  group 

f o r  one a n o t h e r .

There  were q u e s t i o n s  and comments d u r i n a  th e  

p r e s e n t a t i o n  p a r t i c u l a r l y  r e l a t i n g  t o  i s s u e s  r a i s e d  with  

r e g a rd  t o  a b o r t i o n .  The p r e s e n t a t i o n s  took  up th e  e n t i r e  

c l a s s  p e r i o d .  Mo t ime was l e f t  f o r  g e n e r a l  ccmments o r  

d i s c u s s i o n .  Due to  t h e  l e n g t h  of  t h e  p r e s e n t a t i o n s ,  th e  

I n s t r u c t o r  l i m i t e d  h i s  r o l e  t o  o c c a s i o n a l l y  add in g
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c l a r i f y i n a  s t a t e m e n t s  and a t  th e  end i n t e g r a t i n g  m a t e r i a l  

p r e s e n t e d  w ith  p r e v io u s  c o n c e p ts  t h a t  had been p r e s e n te d  

d u r in q  c l a s s .

The to n e  o f  th e  c l a s s  was t h o u g h t f u l  and s e r i o u s .  

The p r e s e n t a t i o n s  were p r i m a r i l y  c o g n i t i v e  in  

o r i e n t a t i o n .  There  was,  however,  seme s h a r i n q  of  

e x p e r i e n c e s  both by qroup members ( e . g .  i n  d e s c r i b i n g  th e  

p r o c e s s e s  by which they  formed a s  a g ro up . )  and th e  r e s t  

of  t h e  c l a s s .

Second S tg yg :  T h is  qroup p r e s e n t e d  a s k i t  on th e

theme of  s t e r e o t y p i n g  o f  p e o p le  on t h e  b a s i s  o f  r a c e ,  

c l a s s ,  a n d /o r  s e x .  The d i s c u s s i o n  a f t e r  th e  p r e s e n t a t i o n  

developed  t h e  theme of s t e r e o t y p i n g  a n d ,  s p e c i f i c a l l y ,  

t h e  c o n c e rn s  o f  m in o r i t y  s t u d e n t s  i n  th e  s c h o o l  o f  s o c i a l  

work. The i n s t r u c t o r  p layed  a m ajor  r o l e  in 

c o n c e p t u a l i z i n g  i s s u e s  and e x p e r i e n c e s  s t u d e n t s  r a i s e d  

r e f e r r i n q  t o  p r e v io u s  l e c t u r e s  and w r i t t e n  m a t e r i a l s  in 

t h e  b i b l i o q r a p h y . For exam ple ,  t h e  s u b t l e t i e s  o f  r ac i sm  

in o r c a n i z a t i o n a l  s e t t i n g s  were d i s c u s s e d .  S t u d e n t s  

commented on th e  deg ree  o f  c o m f o r t a b l e n e s s  t h e y  f e l t  in  

s h a r i n a  d e e o ly  h e ld  b e l i e f s .  The i n s t r u c t o r s  d i s c u s s e d  

l e v e l s  of  commitment needed t o  a d d r e s s  r ac ism  and p o in te d  

ou t  t h a t  aw aren ess  was n o t  enough and t h a t  a c t i v e  

invo lvem ent  f i q h t i n q  r a c i s m  must occur  a t  p e r s o n a l  and 

i n s t i t u t i o n a l  l e v e l s .  I t  was a aood example  drawing
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s t u d e n t s  on an a f f e c t i v e  continual  o f  l e a r n i n g  from 

D ass lve  aw aren ess  to  a more a c t i v e  va lue  commitment*

The to n e  o f  t h e  d i s c u s s i o n *  l i k e  t h e  p r e v io u s  qroup 

r e p o r t ,  r e f l e c t e d  humor, o p e n n e s s ,  and s e r i o u s  

d i s c u s s i o n .  Comments and e x p r e s s i o n s  o f  f e e l i n g s  

a p oea red  t o  be d i r e c t e d  tow ards  i s s u e s  r a t h e r  th a n  

i n t e r p e r s o n a l  ex ch a n g es .

Group I b l £ S ! r e c o rd e d  due t o  d e f e c t i v e

m ach ine ry .

Group Eaai* A s k i t  was p r e s e n t e d  by t h i s  group  

p o r t r a y i n q  a h a n d fu l  of  p e r s o n s  d i f f e r i n g  in  r a c e ,  s e x ,  

and e t h n i c i t y ,  who were th e  lo n e  s u r v i v o r s  of  n u c l e a r  

war.  They were q a th e re d  in  a pa rk  when God appea red  to  

them a s  a Jewish  woman. D i s c u s s io n  ensued a s  t o  what 

kind o f  world  t h e  s u r v i v o r s  wanted t o  e s t a b l i s h ,  and what 

t h i n a s  o f  t h e  p a s t  would th e y  wanted t o  chan ge .  

D i s c u s s io n  t o p i c s  by p r e s e n t e r s  and c l a s s  i n c l u d e d  th e  

n a t u r e  and e x p r e s s i o n s  o f  p r e j u d i c e ,  r a c i a l  p r e j u d i c e  and 

th e  q e n t r i f i c a t i o n  of urban  a r e a s ,  and the  e a r l y  

s o c i a l i z a t i o n  of  c h i l d r e n  i n t o  d e v e lo p in g  r a c i a l  b i a s e s .  

The i n s t r u c t o r  a f f i r m e d  and l e g i t i m a t e d  e x p r e s s i o n s  of 

f e e l i n g s  and p ro v id ed  an h i s t o r i c a l  p e r s p e c t i v e  t o  th e  

d i s c u s s i o n  o f  p r e j u d i c e .  S t u d e n t s  commented on the  

h e l p f u l n e s s  o f  i n s t r u c t o r  in s h a r i n g  h i s  p e r s o n a l  

e x p e r i e n c e s .
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Group F^ve: A s k i t  e n t i t l e d  " U h a t ' s  My L ineaqe?"

a dap ted  form t h e  c o n ce p t  o f  t h e  panel show "What 's  My 

L ine?"  was p r e s e n t e d  by t h i s  g ro u p .  Group members were 

d r e s s e d  in  costumes r e f l e c t i n g  r a c i a l ,  s e x u a l ,  and c l a s s  

s t e r e o t y p e s .  Throuqh a c o m b in a t io n  o f  a u d ie n c e  and 

" p l a n t e d "  q u e s t i o n s ,  t h e  t r u e  i d e n t i t i e s  of t h e s e  

costumed p e r s o n s  were t o  be i d e n t i f i e d .  The p r o c e s s  took 

ove r  an h o u r .  I t  g e n e r a t e d  a g r e a t  d e a l  o f  humorous 

r e s p o n s e  and c l a s s  p a r t i c i p a t i o n .

A pprox im ate ly  one h a l f  hour remained f o r  d i s c u s s i o n  

a f t e r  t h e  p r e s e n t a t i o n  t h a t  had i n  d es ig n ed  q u e s t i o n s  

t h a t  s e p a r a t e d  t r u e  p s y c h o l o g ic a l  o r  f a c t u a l  d i f f e r e n c e s  

from d i f f e r e n c e s  based on e r r o n e o u s  p e r c e p t i o n s .  T h is  

was e s p e c i a l l y  t r u e  when d i s c u s s i n g  m a j o r i t y / m i n o r i t y  

c u l t u r a l  r a c i a l  i s s u e s .  C la s s  members aave examples  of 

s t e r e o t y p i c a l  r e s p o n s e s  th ey  had r e c e i v e d  based  on t h e i r  

sk in  c o l o r ,  s e x ,  a a e ,  and e t h n i c i t y .

One group member o b se rved  t h a t  in  p r e p a r i n g  

a u e s t i o n s ,  members had n e g le c t e d  t h e i r  own p e r c e p t i o n s  

and p r o j e c t i o n s  and t h a t  t h i s  had been a s u b j e c t  of 

d i s c u s s i o n  w i th in  t h e i r  c ro u p .  Another group member 

e x p la in e d  t h a t  w h i le  t h e  game was o b v io u s ly  e n j o y a b l e ,  

t h e  p u rp ose  was t o  d eve lop  a h e ig h te n e d  s e l f - a w a r e n e s s  of 

s t e r e o t y p i c a l  t h i n k i n q .  I t  was an a t t e m p t ,  she  s t a t e d ,  

to  combine " i n t e l l e c t u a l  and e m o t io n a l  l e a r n i n g . "
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The i n s t r u c t o r  r e i n f o r c e d  s t u d e n t  comments and 

c i t e d  a need more c o n t e n t  o f  t h i s  ty p e  i n  o t h e r  a r e a s  of 

t h e  c u r r i c u lu m .  T here  was a q r e a t  d e a l  o f  humor

e x p re s s e d  fo l lo w ed  by s e r i o u s  d i s c u s s i o n  and s h a r i n g  of 

p e r s o n a l  e x p e r i e n c e s  r e l a t e d  t o  s t e r e o t y p i n g .

Summar y  2 f  SlSilfi Qn£ P r e s e n t a t i o n s .

The qroup p r e s e n t a t i o n s  in t h i s  s e c t i o n  were w e l l  

p r e p a r e d ,  tho u o h -p ro v o k in q  and c r e a t i v e .  I t  was e v id e n t  

t h a t  a qood r a p p o r t  and s e n s e  o f  openness  had developed  

amona s t u d e n t s  and between s t u d e n t s  and t h e  i n s t r u c t o r .

D i s c u s s io n ,  q u e s t i o n s  and s h a r i n g  o f  e x p e r i e n c e s  were

d i r e c t e d  more toward a p a r t i c u l a r  i s s u e  r a t h e r  th an  

d i a l o g u e  amonq members. There  was l i t t l e  e v id e n c e  of 

c o n f l i c t  o r  d i f f e r e n c e s  o f  o p in io n  among members. The

i n s t r u c t o r  p layed  an a c t i v e  r o l e  in  t h e s e  c l a s s e s  in  

s e v e r a l  ways: l e g i t i m i z i n g  and a f f i r m i n g  t h e  s h a r i n g  of

e x p e r i e n c e s ,  p r o v i d in g  a r o l e  model f o r  s h a r i n g  of 

p e r s o n a l  e x p e r i e n c e  i n  r e l a t i o n  to  s p e c i f i c  t o p i c s ,  

summarizing a t  th e  end o f  a c l a s s  s e s s i o n ,  and

i n t e q r a t i n q  th e  p a r t i c u l a r  m a t e r i a l  t h a t  was t h e  focus  of 

c l a s s  p r e s e n t a t i o n s  and d i s c u s s i o n  i n t o  t h e  g e n e r a l  

t h e o r e t i c a l  framework o f  t h e  c l a s s .
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ClaSS £lg§SD£a£!2Q§* Se c t i on Two .

Croup Qng: This a rc u p  p r e s e n t e d  a d r a m a t i c  and

oowerfu l  r o l e  p la y  o f  a t r o u b l e d  f a m i ly .  The f a m i ly  

problem c e n t e r e d  on a lonq  term unemployed f a t h e r  and 

d e p re s s e d  working m o th e r .  The immediate  c r i s i s  has  been 

p r e c i p i t a t e d  by b e h a v i o r a l  problems of  t h e  o l d e r  c h i l d  in 

s c h o o l .  To c o m p l i c a te  t h e  dynamics ,  t h e  f a t h e r  i s  a 

Jewish  s u r v i v o r  o f  Nazi c o n c e n t r a t i o n  camps; h i s  w ife  i s  

th e  d a u q h te r  of  a camp q u a rd .  The son re s em b les  th e  

mother  and i s  r e j e c t e d  by t h e  f a t h e r .

D i s c u s s io n  a f t e r  t h e  r o l e  p lay  began w i th  a 

d i s c u s s i o n  o f  a p p r o p r i a t e  t h e r a p e u t i c  i n t e r v e n t i o n s .  

Then, a f t e r  a p p ro x im a te ly  t e n  mlnues of t h i s  d i s c u s s i o n ,  

an e t h n i c  m in o r i t y  s t u d e n t  s u g g e s te d  t h a t  th e  fo c u s  

shou ld  be on th e  f a m i l y ' s  c o n c r e t e  n e e d s .  In  t h e  en su in g  

d i s c u s s i o n  i t  was ob se rved  t h a t  had t h e  f a m i ly  been a 

m in o r i t y  f a m i ly ,  t h e  f a m i ly  t e n s i o n  would be p e rc e iv e d  as 

normal and t h e  fam i ly  would not  n e c e s s a r i l y  be a t a r g e t  

f o r  " t h e r a p e u t i c ” i n t e r v e n t i o n .

The q u e s t i o n  was r a i s e d :  What do ycu t h in k  would

be t h e  d i f f e r e n c e  i f  a b lack  fam i ly  and a Jewish  f am i ly  

with t h e  same p r e s e n t i n o  problems came to  an aqency 

s e e k in o  h e l o .  T h is  led  i n t o  a d i s c u s s i o n  o f  p r e j u d i c e .
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A w hi te  s t u d e n t  commented t h a t  while  i t  i s  t r u e  t h a t  

e t h n i c  m in o r i t y  c l i e n t s  f r e q u e n t l y  a e t  l a b e l e d  as 

m a l a d a p t iv e ,  m iddle  c l a s s  p e r s o n s  with problems do not  

a e t  i d e n t i f i e d  and a s  a r e s u l t ,  t h e i r  problems remain 

h idden  w i th o u t  t r e a t m e n t .  This  comment r e s u l t e d  i n  a 

s p i r i t e d  d i s c u s s i o n  o f  p r i o r i t y  i s s u e s  f o r  s o c i a l  work as 

a p r o f e s s i o n :  a d d r e s s i n g  needs  o f  poor and th o s e  who

e x p e r i e n c e  d i s c r i m i n a t i o n  o r  p l a c in g  t h e s e  c o n ce rn s  

w i th in  a b ro a d e r  framework o f  p e op le  who have problems 

which i n c l u d e s  middle  c l a s s  p e r s o n s .

The I n s t r u c t o r  i n t e r v e n e d  by f ram ing  t h i s  i s s u e  in 

c o n c e p tu a l  t e r m s .  He s t r e s s e d  th e  im p o r tance  of 

r e c o q n i z l n q  f e e l i n g s  may be t h e  same among d i f f e r e n t  

a roup but  t o  j u s t i f y  f e e l i n a s  we a r e  s o c i a l i z e d  t o  f i n d  

r e a s o n s .  The t a s k  i s  to  u n d e r s t a n d  t h e  d i f f e r e n c e s  of 

e x p e r i e n c e  no t  t o  supe r im pose  our own f e e l l n q s .  He th e n  

sh a re d  examples from h i s  own s o c i a l i z a t i o n  e x p e r i e n c e s .

C la s s  p a r t i c i p a n t s  s h a re d  s o c i a l i z a t i o n  e x p e r i e n c e s  

around r a c i a l  c o n f l i c t s  w i t h in  t h e i r  f a m i l i e s .

The r o l e  p la y  was d r a m a t i c  and e f f e c t i v e .  The 

l e v e l  o f  d i s c u s s i o n  t h a t  fo l low ed  i t  was t h o u c h t f u l  and 

s e r i o u s .  The p e rs o n s  o f  c o l o r  i n  t h e  c l a s s  s h i f t e d  

d i s c u s s i o n  away from c l i n i c a l  i s s u e s  r a i s e d  by th e  r o l e  

p lay  by c o n t r a s t i n g  dynamics d i s c u s s e d  in  t h i s  r o l e  p la y  

with  a h y p o t h e t i c a l  d i s c u s s i o n  s i m i l a r  dynamics in  an
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e t h n i c  m in o r i t y  f a m i ly .  The i n s t r u c t o r  p u l l e d  themes 

t o a e t h e r ,  c l a r i f i e d  i s s u e s .  and sh a red  D e r s o ra l  

s o c i a l i z a t i o n  e x p e r i e n c s  a s  a way of  i l l u s t r a t i n g  

c o n c e p tu a l  i d e a s .

SE2U& Two: T h is  a roup  a l s o  p r e s e n t e d  a w e l l

performed and d r a m a t i c  r o l e  p l a y .  The s k i t  focused on 

t h e  d i f f i c u l t i e s  e n c o u r n te r e d  by a P u e r to  Rican male and 

C hinese  f e m a le ,  each t h e  f i r s t  i n  the  f am i ly  to  a t t e n d  

c o l l e q e ,  each m arry ing  a a a i n s t  p a r e n t a l  w i s h e s ,  when the  

woman becomes o r e q n a n t .  The woman i s  disowned by her 

f am i ly  and sh e  and her  husband a r e  fo rce d  by p o v e r ty  to  

move in  w i th  h i s  f a m i l y .  E f f e c t s  o f  employment and 

communication d i f f i c u l t i e s  were p o r t r a y e d .  Fo l low ing  th e  

p r e s e n t a t i o n ,  t h e  i n i t i a l  q u e s t i o n s  d e a l t  w i th  Chinese  

and P u e r t o  Rican c u l t u r e s .

Examples were g iv en  o f  how e a r l y  s o c i a l i z a t i o n  

formed r a c i a l  a t t i t u d e s .  A s t u d e n t  no ted  t h a t  p e o p le  

tended  t o  f i r s t  c l a s s i f y  t h e m se lv e s  and o t h e r s  on b a s i s  

of s k i n  c o l o r .

The i n s t r u c t o r  d i s c u s s e d  th e  i n t e r p l a y  of  s o c i a l  and 

economic f o r c e s  which f o s t e r  b i a s  and d i s c r i m i n a t i o n .

S e v e ra l  s t u d e n t s  commented t h a t  the  type  o f  l e a r n i n g  

e x p e r i e n c e d  i n  t h i s  c o u r s e  shou ld  be a v a i l a b l e  d u r in g  the  

f i r s t  v e a r  o f  s c h o o l .  Another  s t u d e n t  commented t h a t  as 

a pe rson  of  c o l o r ,  she  was a s s ig n e d  t o  work w i th  h e r  own
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e t h n i c  oroup f o r  f i e l d  p l a c e m e n t .  Another  s t u d e n t  

commented t h a t  h e r  f i e l d  i n s t r u c t o r  fo l low ed  a psycho­

a n a l y t i c  model and would n o t  d i s c u s s  c u l t u r a l  d i f f e r e n c e s  

in  s o c i a l i z a t i o n  te rm s .

The to n e  o f  t h i s  c l a s s  was r e l a x e d  but  s e r i o u s .  The 

dynamic r o l e  was a s t i m u l u s  f o r  c l a s s  d i s c u s s i o n ,  and 

r e s u l t e d  i n  a p ro b in g  o f  a t t i t u d e s .  S t u d e n t s  f e l t

c o m f o r ta b le  in  e x o r e s s i n a  d i f f e r e n c e s .  The i n s t r u c t o r

mediated c o n f l i c t  and a s s i s t e d  t h e  c l a s s  in  p l a c i n g  the  

d i s c u s s i o n  i n  a c o n c e p tu a l  p e r s p e c t i v e .

Group Three?  Members of t h i s  group r o l e  p lay e d  

t h e i r  d i s c u s s i o n  aroup  f o r  t h e i r  c l a s s  p r e s e n t a t i o n .  

They p r o t r a y e d  t h e  d i f f i c u l t i e s  t h e y  had in  e s t a b l i s h i n a  

q o a l s ,  and i n  d i s c u s s i n g  i n t e r - e t h n i c  i s s u e s .  F i n a l l y ,  

they  p o r t r a y e d  t h e i r  r e s o l u t i o n  o f  t h e s e  c o n f l i c t s .  A 

l i v e l y ,  e m o t i o n a l ly  cha rqed  d i s c u s s i o n  fo l lo w ed  which 

focused  on c o n f l i c t  i s s u e s  group members r a i s e d .  Much of 

th e  d i s c u s s i o n  c e n t e r e d  on d i f f e r e n c e s  of e x p e c t a t i o n s  

between m a j o r i t y  c u l t u r e  and m i n o r i t y  c u l t u r e  s t u d e n t s .

CI2U2 Efiyt! This  s e s s i o n  was s i m i l a r  i n  fo rm at  to  

t h e  p r e v i o u s  c l a s s  p r e s e n t a t i o n  e x c e p t  t h a t  t h i s  group 

had n o t  y e t  r e s o l v e d  t h e i r  c o n f l i c t s  and p r e s e n t d  t q u h i s  

to  t h e  c l a s s .  The c l a s s  as  a whole beqan t c  p r o c e s s  t h i s  

c o n f l i c t .  I n d i v i d u a l  c l a s s  members r e f l e c t e d  back to  

o t h e r  i n d i v i d u a l  members t h e i r  d i f f i c u l t i e s  in



129

communicatinq and u n d e r s t a n d i n g .  A m a j o r i t y  c u l t u r e  

member e x o re s s e d  r e s e n tm e n t  t h a t  much c l a s s  t im e  focused  

on e t h n i c  m in o r i t y  i s s u e s  when t h e r e  were o t h e r  problems 

as w e l l .  The problems t h i s  p e rso n  i d e n t i f i e d  were 

age ism ,  sex ism ,  and b i a s  a a a i n s t  th e  h a n d ic ap p e d .  In 

r e s p o n s e ,  an e t h n i c  m in o r i t y  s t u d e n t  e x p r e s s e d  an g e r  a t  

th e  f a i l u r e  o f  m a j o r i t y  c u l t u r e  s t u d e n t s  t o  u nd e rs tan d

th e  e x t e n t  o f  d i s c r i m i n a t i o n  based uron s k i n  c o l o r .  The 

i n s t r u c t o r  i n t e r v e n e d  t o  h e l p l  s t u d e n t s  a n a ly z e  the  

p r o c e s s  t a k i n q  p l a c e  and t o  a e n e r a l i z e  t h e  d i s c u s s i o n  to  

i s s u e s  o f  s o c i a l  work p r a c t i c e .

Group E lv e r  (n o t  r e c o r d e d  due t o  t e c h n i c a l

problems) T h is  was a p r e s e n t a t i o n  by s i x  m a j o r i t y

c u l t u r e  women on i s s u e s  r e l a t e d  t o  s e x i sm .

SUEUDaCY 2 i  ClaSS S e c t i o n Ju g  The g ro up s  i n  t h i s  

s e c t i o n  r e f l e c t e d  a p r o g r e s s i o n  in  dep th  o f  d i s c u s s i o n .  

The f i r s t  two c l a s s  p r e s e n t a t i o n s ,  th ro u a h  t h e  u se  of 

w e l l  conducted  and d r a m a t i c  r o l e  p l a y s ,  g e n e ra te d  the

d i s c u s s i o n  of  i s s u e s  r e l a t e d  t o  p e rc e iv e d  c u l t u r a l  

d i f f e r e n c e s  and i n t e r q r o u p  c o n f l i c t  t h a t  r e s u l t s  frcm 

t h e s e  a i f f e r i n a  p e r c e p t i o n s .  The second r c l e  p l a y ,  

r a i s e d  i s s u e s  a b o u t  p e rc e iv e d  c u l t u r a l  d i f f e r e n c e s  

between two m in o r i t y  g ro u p s .  The t h i r d  and f o u r t h  c l a s s  

p r e s e n t a t i o n s ,  by f o c u s i n g  on d i f f i c u l t i e s  each group had 

i n c o m p le t in a  th e  d i s c u s s i o n  croup  a s s ig n m e n t ,  r e s l u l t e d
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in c l a s s  d i s c u s s i o n s  r e l a t e d  t o  i n t e r c r o u p  c o n f l i c t .  The 

i n s t r u c t o r  u t i l i z e d  t h e s e  d i s c u s s i o n s  to  s y n t h e s i z e  

c o n t e n t  c o n t e n t  and t o  a s s i s t  s t u d e n t s  i n  g e n e r a l i z i n g  to  

p r a c t i c e  p r i n c i p l e s .

M in o r i ty  and m a j o r i t y  c u l t u r e  s t u d e n t s  bo th  

c o n t r i b u t e d  to  t h e  p r o d u c t i v i t y  of  c l a s s  d i s c u s s i o n s  by 

i n s i s t i n a  t h a t  c o n t r o v e r s i a l  i s s u e s  be a d d re s s e d  i n  an 

h o n e s t  and f o r t h r i q h t  manner.

ClSSS El£2£!2£a£i2n§: S e c t i o n  I l l i e e

Group 0 q§ :  (Requested s e s s i o n  not  be t a p e  r e c o r d e d ,

but  p e r m i t t e d  n o t e  t a k i n q . )  T h is  c roup  composed o f  w h i te  

e t h n i c  s t u d e n t s  p r e s e n t e d  two r o l e  p l a y s  on t h e  theme of 

r e l i q i o n  and ch i ld h o o d  s o c i a l i z a t i o n .  In  t h e  f i r s t  r o l e  

p l a y ,  t h ey  p o r t r a y e d  t h e i r  p a r e n t s '  a t t i t u d e s  toward 

r e l i q i o u s  v a lu e s  and p r a c t i c e s .  T h e i r  own a t t i t u d e s  

toward r e l i q i o n  were p o r t r a y e d  i n  t h e  second r o l e  p l a y .  

A f t e r  t h e  r o l e  o l a y s ,  t h e  I s s u e s  r a i s e d  were d i s c u s s e d  

by t h e  e n t i r e  c l a s s .  The d i s c u s s i o n  fo c u s e d  mainly on 

c o n t r a s t s  between C a t h o l i c  3nd Jewish  o b s e r v a n c e s .  

Members o f  c l a s s  sha red  some e x p e r i e n c e s  o f  i n f l u e n c e s  of 

p a r e n t a l  b e l i e f  UDon t h e i r  own, and th e  impact  c f  b e l i e f s  

on t h e i r  a d u l t  l i v e s .  A " l i b e r a l "  and " t r a d i t i o n a l "  

C a th o l i c  exchanaed o p i n io n s  and f e e l i n g s  abou t  r a d i c a l  

chanqes t h a t  had taken  p l a c e  w i t h in  th e  C a t h o l i c  Church 

d u r in g  th e  p a s t  two d e c a d e s .  C o a n i t i v e  comments were



131

nade on th e  psycho loay  o f  s o c i a l i z a t i o n .  The i n s t r u c t o r  

added comments a t  th e  end of th e  d i s c u s s i o n  r e l a t i v e  to  

r e l i q i o n ,  v a lu e  deve lopm en t ,  and s o c i a l i z a t i o n .  Most of 

th e  q u e s t i o n s  and comments d u r in g  th e  d i s c u s s i o n  were 

c o c n i t i v e  in  n a t u r e .

Gr o u p I kc : (This group d e c l in e d  t o  be t a p e d ,  but

p e rm i t t e d  n o te  t a k i n g . )  Group Two chose  t h e  theme of 

music a c r o s s  c u l t u r e s  f o r  t h e i r  p r e s e n t a t i o n .  This  qroup 

was a l s o  composed of  w h i te  e t h n i c s .  The p r e s e n t a t i o n  

fo l low ed  t h a t  of  Group One d u r in g  t h e  second h a l f  of  the  

c l a s s  s e s s i o n .

Two of  t h e  s i x  p r e s e n t e r s  chose  e t h n i c  them es :  one

th e  I t a l i a n  music o f  t h e  1950s and 1960s and one 

r e a i o n a l  f o l k  music from h e r  c o u n t r y  o f  o r i g i n .  One

p r e s e n t e r  used a medley o f  p o p u la r  songs  t o  p o r t r a y

s t e r e o t y p e s  o f  women i n  m us ic .  The theme o f  t h e  t h r e e  

rem a in in q  p r e s e n t a t i o n s  c e n t e r e d  on th e  theme o f  c l a s s  

c o n f l i c t s .  In  one c a s e ,  t h e  p r e s e n t e r  d e s c r i b e d  h e r s e l f

as  cominq from a working c l a s s  f a m i ly  and had r e j e c t e d

the  f a m i ly  v a lu e s  and l e f t  home e a r l y .  Now, some y e a r s  

l a t e r ,  upon r e f l e c t i n g  cn t h i s ,  she  i d e n t i f i e d  v a lu e s  

from h e r  f am i ly  t h a t  have remained a p a r t  o f  h e r .

In  a n o th e r  p r e s e n t a t i o n ,  t h e  s t u d e n t  d e s c r i b e d  h i s  

p a r e n t s ’ union  a c t i v i t i e s  and p layed  f o r  t h e  c l a s s ,  un ion  

sonas  he had grown up w i t h .  The s t u d e n t  d e s c r i b e d  how
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v a lu e s  e x p r e s s e s  in  t h e s e  songs had shaped h i s  own 

o u t l o o k .  The sp e a k e r  i n  t h e  t h i r d  p r e s e n t a t i o n  r e l a t e d  

to  c l a s s  i s s u e s ,  d e s c r i b e d  growing up i n  an a f f l u e n t  

middle  c l a s s  s u b u r b .  She now f e e l s  d i s c o n n e c te d  from the  

va lue  sys tem which she had abso rbed  a s  a c h i l d ,  and 

I d e n t i f i e s  more w ith  workinq c l a s s  p e o p le .

Due t o  t im e  l i m i t a t i o n s ,  c l a s s  d i s c u s s i o n  was 

r e l a t i v e l y  b r i e f .  One s t u d e n t  commented t h a t  a l l  o f  the  

sonqs i n  t h e  p r e s e n t a t i o n  on t h e  s t e r e o t y p i n q  o f  women 

through  sona had been w r i t t e n  by men.

I n s t r u c t o r  commented t h a t  many o f  t h e  songs  The in 

the  p r e s e n t a t i o n s  r e l a t i n g  t o  c l a s s  i s s u e s  d e a l t  wi th  

p o l i t i c a l  v a lu e s  and b e l i e f s .  He s t a t e d  t h a t  he would 

not have p r e d i c t e d  t h i s  from t h e  r e a d i n g  o f  i n d i v i d u a l  

lo g s  of  p e r s o n s  i n  t h e s e  q r o u p s .  He c o n c lu ded  t h a t  t h e  

p r e s e n t a t i o n s  may w e l l  have d i f f e r e d  from t h e  c o n te n t  of  

qroup d i s c u s s i o n s .

Group Xtllgg: P a r t i c i p a n t s  i n  t h i s  group r e p o r t

sh a red  s o c i a l i z a t i o n  e x p e r i e n c e s  in  s c h o o l i n a .  A Black 

woman beoan w ith  s h a r i n a  he r  e x p e r i e n c e s  in  a t t e n d i n g  

s e o r e o a t e d  and i n t e a r a t e d  s c h o o l s  i n  th e  Midwest and 

d e s c r i b e d  mainly  p o s i t i v e  e x p e r i e n c e s  t h a t  she  had had .  

She c i t e d  s u p p o r t i v e  t e a c h e r s  and h e r  own f a m i l y ’ s  v a lu e  

of a aood e d u c a t i o n  a s  c o n t r i b u t i n g  t o  t h i s  p o s i t i v e  

e x p e r i e n c e .  I t  was a s  she  arew o l d e r  t h a t  she became



133

aware t h a t  she  was d i f f e r e n t  b eca u se  of he r  sk in  c o l o r .  

The s t u d e n t  r ec o u n ted  h e r  e x p e r i e n c e s  in  a t t e n d i n q  a 

s e a r e g a t e d  s c h o o l  f o r  n u r se s*  t r a i n i n g .  By t h e  t ime her 

own c h i l d r e n  were in  s c h o o l .  she  r e a l i z e d  t h a t  t h i n g s

were d i f f e r e n t .  She f e l t  she had t o  a c t  much c o re  o f  an 

ad v o ca te  w i th  th e  s c h o o l  sys tem  t o  e n s u r e  t h a t  her  

c h i l d r e n  r e c e iv e d  d u a l i t y  e d u c a t i o n .  At t h e  end o f  her  

p r e s e n t a t i o n ,  sh e  read t h e  words frcm t h e  Negro N a t io n a l  

Anthem as  a way of e x p r e s s i n a  he r  f e e l i n o s .

The second p r e s e n t e r  o f  t h i s  qroup d e s c r i b e d  growing 

up in  a w h i te  m iddle  c l a s s  a f f l u e n t  l i b e r a l  fam ily  and 

a t t e n t i n q  i n t e a r a t e d  s c h o o l s  in  t h e  s u b u r b s .  G ra d u a l ly ,  

she became c o n s c io u s  o f  c l a s s  d i f f e r e n c e s  w i t h in  her 

s c h o o l .  A c r i t i c a l  i n c i d e n t  f o r  h e r  was be in g  t o l d  by a 

t e a c h e r  n o t  t o  a s s o c i a t e  with a b lac k  s c h o o l f r i e n d  

because  th e y  were from d i f f e r e n t  s o c i a l  p o s i t i o n s .  Those 

f e e l i n o s  of be in g  d i f f e r e n t  have p e r s i s t e d ,  sh e  has had 

to  c o n s c i o u s l y  d e a l  with  them.

An Asian  s t u d e n t  nex t  d e s c r i b e d  t h e  e x p e r i e n c e s  of  

t e i n q  an i.mmiorant s t u d e n t  in  America.  He r e f e r r e d  to  

th e  t remendous p s y c h o l o g ic a l  p r e s s u r e s  on an Asian 

immiqrant s t u d e n t  t o  a c h i e v e  s u c c e s s .  For  him, t h i s  

r e s u l t e d  i n  what he d e s c r i b e d  as a "Mickey Mouse 

Syndrome" where he t r i e d  t o  a p p e a r  happy and p l e a s e  

e v e ry o n e .  He d e s c r i b e d  overcoming language  b a r r i e r s  and
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c u l t u r a l  d i f f e r e n c e s .  He spoke of  r e c e i v i n a  s u b t l e  

s i a n a l s  to  i d e n t i f y  w ith  w h i te  p e rson s  and not  to 

a s s o c i a t e  w ith  P la c k s  and H i s p a n l c s .  G r a d u a l l y ,  he has 

a b le  t o  become more c r i t i c a l  o f  American s o c i e t y  and 

p a r t i c u l a r l y  o f  d i s c r i m i n a t o r y  p r a c t i c e s .

The s t e r e o t y p i n q  e f f e c t s  o f  be ing  m isp la ce d  i n  a 

s lo w er  l e a r n e r s  c l a s s  in  e le m e n ta r y  s c h o o l  was the  sc h o o l  

s o c i a l i z a t i o n  e x p e r i e n c e  d e s c r i b e d  by th e  f o u r t h  s t u d e n t ,  

fi l thouah t h e  placement  was e v e n t u a l l y  c o r r e c t e d ,  t h e  

s t u d e n t  f e e l s  t h a t  t h i s  e x p e r i e n c e  had had a major  

i n f l u e n c e  on h e r  a t t i t u d e  toward s c h o o l i n g  and h e r  d e s i r e  

to  p u r su e  q r a d u a t e  s t u d i e s .

The l a s t  s t u d e n t  i n  t h i s  group spoke  o f  h e r  p a r e n t s  

and q r a n d p a r e n t s  h a v ing  most o f  t h e i r  f a m i ly  k i l l e d  

d u r in g  t h e  H o lo c a u s t .  She th en  d e s c r i b e d  t h e  impact  of 

t a k i n g  a c o u r s e  on s o c i a l  w e l f a r e  f o r  H o lo cau s t  v i c t i m s  

on he r  u n d e r s t a n d i n g  of h e r  f a m i l y .

The p r e s e n t a t i o n s  were q u i t e  moving. They took over  

an hour  t o  p r e s e n t ,  l e a v i n q  l i t t l e  t im e  f o r  d i s c u s s i o n  

s i n c e  a n o th e r  group was to  p r e s e n t  d u r in g  th e  nex t  c l a s s  

hour •

QI2UE E2UEs (This  s e s s i o n  was not  r e c o rd e d  due to  

m echanica l  f a i l u r e . )
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£t2UJt ( S t u d e n t s  r e q u e s t e d  t h a t  t h i s  s e s s i o n

not  be r e c o r d e d ,  but  n o t e  t a k i n g  was p e r m i t t e d . )  The 

a e n e r a l  t o p i c  o f  th e  qroup p r e s e n t a t i o n  d e a l t  with hew 

rac i sm  i s  handled  in t h e  Human Behavior  and P o l i c y  

c o u r s e s  w i t h in  t h e  School  of  S o c i a l  Work. S t u d e n t s  

r e p o r t e d  t h a t  t h e y  had had d i f f i c u l t y  i n  d i s c u s s i n q  

r a c i sm  in  t h e i r  sm a l l  g r o u p s .  A b lac k  s t u d e n t  r e a d  a 

r e p o r t  on t h e  h i s t o r i c a l  development  o f  r a c i sm  and on the  

need t o  f o c u s  on " s t r e n g t h s "  r a t h e r  t h a n  "w eaknesses"  in 

d e s c r i b i n g  m in o r i t y  g r o u p s .  S t u d e n t s  no ted  t h a t  

i q n o r a n c e ,  l a c k  o f  t r u s t ,  f e a r ,  and q u i l t  on t h e  p a r t  of 

m in o r i t y  and m a j o r i t y  c u l t u r e  s t u d e n t s  a c l v a t e  ego 

d e f e n s e s  which i n h i b i t  p r o d u c t i v e  d i s c u s s i o n  o f  r a c i a l  

i s s u e .  As a r e s u l t ,  s t u d e n t s  abou t  t o  g r a d u a t e  know v e ry  

l i t t l e  a b o u t  d i f f e r e n c e s .  The schoo l  o f  s o c i a l  work 

p r e s e n t s  a p s y c h o a n a l y t i c  framework a s  a d e q u a te  f o r  

workinq w i th  a l l  p o p u l a t i o n s .  The a ssu m p t io n  i s  t h a t  

s o c i a l  w orkers  a r e  f r e e  o f  p r e j u d i c e .

The a e n e r a l  d i s c u s s i o n  t h a t  fo l low ed  c e n t e r e d  on 

p r e j u d i c e  and a v o id a n c e  of  d i s c u s s i o n  o f  r a c i a l  

d i f f e r e n c e s  a t  t h e  s c h o o l  o f  s o c i a l  work. D e f i n i t i o n s  of 

p r e j u d i c e  and ra c i sm  were o f f e r e d  by a n o t h e r  p r e s e n t e r .  

This  s t u d e n t  n o ted  t h a t  both  i n d i v i d u a l  and s c h o o l  have a 

r e s p o n s i b i l i t y  i n  d e a l i n a  with r a c i s m .  Fower and 

p r e j u d i c e  and power and p r o f e s s i o n a l  s o c i a l  work p r a c t i c e  

was th e  theme of  t h e  t h i r d  p r e s e n t e r .  A s t u d e n t
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commented t h a t  s p e c i a l  c o u r s e s  on Black o r  P u e r to  Rican 

l i f e  s t y l e s  shou ld  not have t o  be o f f e r e d .  R a th e r ,  t h i s  

m a t e r i a l  shou ld  be i r . t e a r a t e d  in  t h e  r e g u l a r  c u r r i c u l u m .  

A lso ,  s t u d e n t s  sh ou ld  s t u d y  some oroup o t h e r  than t h e i r  

own i n  o r d e r  t o  s e n s i t i z e  the ir .  The i n s t r u c t o r ' s  r c l e  

was n o t  d e s c r i b e d .

Summary o f  C l a s s  Sec t i o n  Thr e e . Many members of

t h i s  c l a s s  e x p re s s e d  r e l u c t a n c e  t o  have p r e s e n t a t i o n s  

t an e  r e c o r d e d .  A l l  of  t h e  a ro u p s  i n  t h i s  s e c t i o n

s e l e c t e d  i n d iv id u a L  p r e s e n t a t i o n s  around a common theme 

as  a format  f o r  c l a s s  p r e s e n t a t i o n s .  A l l  observed  and 

rec o rd e d  p r e s e n t a t i o n s  were d e l i v e r e d  a s  r e p o r t s .  The 

p r e s e n t e r s  i n  t h e  qroup t h a t  had a theme of  music

in c lu d e d  t a p e  r e c o r d e d  m usic .  These i n d i v i d u a l  

p r e s e n t a t i o n s  were in  c o n t r a s t  t o  aroup p r e s e n t a t i o n s  in  

t h e  o t h e r  two c l a s s  s e c t i o n s .  In  t h e s e  s e c t i o n s ,  the  

m a- |or i ty  o f  q rouos  u t i l i z e d  a u n i f i e d  and more

e x p e r i e n t i a l  mode such a s  a s k i t  o r  r o l e  p l a y  t o  convey

th e  r e s u l t s  o f  t h e i r  d i s c u s s i o n s  t o  o t h e r  members of  th e

c l a s s .  The r o l e  o f  th e  i n s t r u c t o r  was s i m i l a r  to  t h a t  c f

th e  i n s t r u c t o r s  o f  t h e  o t h e r  two c l a s s  s e c t i o n s :  t h a t  c f

i n t e a r a t i r . g  themes c f  p r e s e n t a t i o n s  and c l a s s  d i s c u s s i o n  

w i th in  th e  o v e r a l l  framework o f  t h e  c o u r s e .
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Change Toward Vpnhors 2 l  £I2!1E~

Ot h e r Than One1s  Own 

EG£liQ2£ 2 l  CQ!Lf2ItafeL£Dess anfl E l S d i £ t i c n s  o f  S u c c ess

In the precourse and p o s tcou rse  Q u est ion n a ire ,  

s tu dents  were presented with a s e r i e s  o f  four c r i t i c a l  

i n c id e n t s  which d e a l t  with th e ir  f e e l i n g s  of 

com fortab leness  with persons  from d i f f e r i n a  c u l t u r a l  

aroups in s e l e c t e d  s i t u a t i o n s .  The s i t u a t i o n s  invo lved  

choosing a medical doctor  in  a c r i s i s ,  being a ss ign ed  a 

c o l l e a e  roommate, br inqina  a f r ien d  to a fam ily  p i c n i c ,  

and h i r in a  inq a person fo r  personal  c h i l d  c a r e .

A f t e r  r e a d i n g  each o f  t h e s e  v i g n e t t e s ,  s t u d e n t s  were 

asked t o  r a t e  t h e i r  f e e l i n g s  o f  c o m f o r t a b l e n e s s  on a f i v e  

p o in t  L i k k e r t  s c a l e  w i th  r e a a r d  to  t h e  s e l e c t i o n  of 

p e rso n s  from each of t h e  f o l l o w in g  g r o u p s :  Aslan

American, Black American, P u e r to  R ic a n ,  and White 

American.

Three  o t h e r  v a r i a b l e s  i n  t h i s  s e c t i o n  so u g h t  

p r e c o u r s e  and p o s t c o u r s e  I n f o r m a t io n  on s t u d e n t s *  

p r e d i c t i o n  o f  . t h e i r  s u c c e s s f u l  i n t e r a c t i o n  in  t h r e e  

d i f f e r e n t  s i t u a t i o n s :  b e in a  in t e r v ie w e d  f o r  a wcrk

p o s i t i o n  by a member of a c u l t u r a l ,  e t h n i c ,  r a c i a l  group 

o t h e r  th an  one*s own; 2) s e r v i n g  a c l i e n t / c o n s u m e r  

aroup o t h e r  than  o n e ' s  own; and 3) l e a r n i n g  a second 

language  f o r  work p u r p o s e s .
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The p u rpo ses  in  a s k l n q  s t u d e n t s  in t h e  e x p e r im e n ta l  

aroup to  respond to  t h e s e  c r i t i c a l  i n c i d e n t s  were:

1 .  t o  see  i f  t h e r e  were any chanqe  between

p r e c o u r s e  and p o s t c o u r s e  p e r c e p t i o n s ;

2. to  a s c e r t a i n  i f  th e  d i f f e r e n c e s  between

p r e c o u r s e  and p o s t c o u r s e  s c o r e s  d i f f e r e d  from 

th o s e  of th e  two c o n t r a s t  q ro u o s ;  and

3.  t o  d e te rm in e  i f  t h e r e  were d i f f e r e n c e s  in

s c o r e s ,  and i f  s o ,  in which d i r e c t i o n  were t h e  

changes  t a k i n g  p l a c e .

S e v e ra l  s t e p s  were ta k e n  t o  o r q a n i z e  t h e  d a ta  

c o l l e c t e d  i n  o r d e r  t o  e x p l o r e  t h e s e  i s s u e s .  For  th e  th e  

i n c i d e n t s  r e l a t i n a  to  f e e l i n g s  of  c o m f o r t a b l e n e s s ,  each 

r e s p o n d e n t ' s  r a t i n q s  were summed. The r e s p o n s e s  w i th  

r e g a rd  t o  h e r  o r  h i s  own e t h n i c  orcup was s u b t r a c t e d ,  

l e a v i n g  a s c o r e  t h a t  r e p r e s e n t e d  th e  r a t i n g  of 

c o m f o r t a b l e n e s s  i n  r e l a t i o n  t o  members of  g roups  o t h e r  

than  o n e ' s  own. A s i m i l a r  p r o c e d u r e  was used in  summing 

r e s p o n d e n t s '  s c o r e s  in  r e l a t i o n  t o  f e e l i n q  o f  su c c e ss  in 

i n t e r a c t i n g  with members of t h e i r  c u l t u r a l  groups in  

c e r t a i n  s i t u a t i o n s  and p r e d i c t i o n  o f  s u c c e s s  in  l e a r n i n a  

a second la n q u a g e .

In each  of  t h e s e  c a s e s ,  t h e  sums of  i n d i v i d u a l  

s c o r e s  were s t a n d a r d i z e d  by c o n v e r t i n g  them t o  Z - sc o re s  

(means of  z e ro  and s t a n d a r d  d e v i a t i o n s  o f  o n e ) •
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S c a t t e r p l o t s  were th e n  g e n e r a t e d  f o r  each  c f  th e  two 

c l u s t e r s  of  s c o r e s  -  one r e l a t i n g  to  a t t i t u d e  changes  

e x p re s s e d  in  f e e l i n g s  of c o m f o r t a b l e n e s s  and o r e  d e a l i n o  

with a t t i t u d e  changes  e x p re s s e d  i n  p r e d i c t i o n s  of

s u c c e s s f u l  i n t e r a c t i o n s .  (Appendix, F i g u r e s  U th rou g h  9)

In  v i s u a l l y  exam in ing  t h e  s c a t t e r p l o t s  o f  th e  

p r e c o u r s e  and p o s t c o u r s e  com par iso ns  f o r  each  o f  th e  

c l u s t e r s  o f  v a r i a b l e s  d e s c r i b e d  above ,  t h o s e  o f  th e  

e x p e r im e n ta l  qroup a p p e a r  t o  be more d i s p e r s e d  and hen ce ,  

have l e s s  o f  a l i n e a r  r e l a t i o n s h i p  than th o s e  o f  e i t h e r

o f  t h e  two c o n t r a s t  g r o u p s .  To examine t h i s  more 

p r e c i s e l y ,  a aoodness  o f  f i t  t e s t  ( P e a r s o n ' s  r - s q u a r e d )  

which a i v e s  t h e  t o t a l  amount o f  e x p la in e d  v a r i a n c e ,  was 

a p p l i e d  t o  each o f  t h e  s c a t t e r p l o t s  t o  t e s t  t h e  s t r e n g t h  

of a s s o c i a t i o n  between p r e c o u r s e  and p o s t c o u r s e  m easures  

of t h e  v a r i a b l e s .  I f  t h e r e  were p e r f e c t  l i n e a r  

a s s o c i a t i o n s ,  r - s q u a r e d  would e q u a l  one and i t  cou ld  be

sa id  t h a t  th e  s c o r e s  o f  t h e  p r e c o u r s e  t e s t  f o r  t h e  

v a r i a b l e  would be a p e r f e c t  p r e d i c t o r  of th e  s c o r e  o f  th e  

p o s t c o u r s e  m easu re s .  I f  t h e  r - s q u a r e d  were e q u a l  to  

z e r o ,  i t  would i n d i c a t e  t h a t  t h e r e  would be no l i n e a r  

a s s o i c a t i c n  between p r e c o u r s e  and o o s t c o u r s e  s c o r e s .  

Vhen t h e  s c a t t e r p l o t s  o f  t h e  e x p e r im e n ta l  a ro u p s  a re  

compared w ith  t h o s e  of t h e  two c o n t r a s t  g r o u p s ,  i t  i s  

e v id e n t  t h a t  t h e  s t r e n g t h  o f  a s s o c i a t i o n  i s  s i g n i f i c a n t l y  

weaker f o r  t h i s  former g ro u p .
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In  r e v ie w in c  s c a t t e r p l o t s  o f  t h e  v a r i a b l e s  o f  

r r e c o u r s e  and c o s t c o u r s e  a t t i t u d e s  o r  f e e l i n o s  of  

c o m f o r t a b l e n e s s  with members o f  c u l t u r a l  g roups  o t h e r  

than o n e ' s  own, th e  r - s q u a r e d  = .623 f o r  t h e  c o n t r a s t  

qroup o f  n o n - s o c i a l  work s t u d e n t s  which s u g g e s t s  a s t r o n g  

l e v e l  of  l i n e a r  a s s o c i a t i o n .  For t h e  c o n t r a s t  group of 

s o c i a l  work s t u d e n t s ,  t h e  d e g re e  o f  l i n e a r  a s s o c i a t i o n  i s  

weaker ( r - s q u a r e d  = . 5 3 9 ) .  S i g n i f i c a n t l y  l o w e r ,  however,  

i s  t h e  l e v e l  o f  a s s o c i a t i o n  between p r e c o u r s e  and 

o o s t c o u r s e  s c o r e s  f o r  t h e  e x p e r i m e n t a l  qroup ( r - s q u a r e d  * 

.219) . T h is  I n d i c a t e s  t h a t  a s i g n i f i c a n t  amount of 

change o c c u r r e d  between t h e  p r e c o u r s e  and p o s t c o u r s e  

measures  o f  t h i s  v a r i a b l e  f o r  t h e  e x p e r i m e n t a l  g ro u p .  

The sm a l l  s i z e s  o f  th e  two c o n t r a s t  g roups  c a s t  a d a rk  

shadow on t h e  m e a n in q fu ln e s s  o f  t h e s e  r e s u l t s .

S i m i l a r  r e s u l t s  were found in  a p p ly in g  t h e  goodness  

of f i t  s t a t i s t i c  f o r  t h e  c l u s t e r  v a r i a b l e  o f  s c o r e s  

r e f l e c t i n g  a t t i t u d e s  o r  f e e l i n q s  o f  s u c c e s s  in  r e s p o n s e  

to  s e l e c t e d  c r i t i c a l  i n c i d e n t s .  For t h e  c o n t r a s t  q rcup  

of n o n - s o c i a l  work s t u d e n t s ,  r - s q u a r e d  = .922 on th e

d i f f e r e n c e  between p r e c o u r s e  and o o s t c o u r s e  m easu res ;  

f o r  t h e  c o n t r a s t  aroup o f  s o c i a l  work s t u d e n t s ,  r - s q u a r e d  

* .6 0 6 .  T h is  s t a t i s t i c  a p p l i e d  t o  t h e  e x p e r im e n ta l

a r c u p ,  however,  y i e l d e d  a r - s q u a r e d  * .153 o r  a n e a r l y  

comple te  absence  of l i n e a r  a s s o c i a t i o n  between p r e c o u r s e  

and p o s t c c u r s e  m easu re s .
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I t  shou ld  be emphasized t h a t  t h e s e  m easures  r e f e r  to  

p r e d i c t i v e  c a p a b i l i t i e s  no t  c a u s a l  a s s o c i a t i o n s .  The 

f i n d i n o s  s u g g e s t  t h a t  f u r t h e r  s t a t i s t i c a l  a n a l y s e s  of 

t h e s e  v a r i a b l e s  and f u r t h e r  r e s e a r c h  in t h i s  a r e a  may be 

b e n e f i c i a l .

In  a n a l y z i n q  t h e  d i r e c t i o n  o f  a t t i t u d e  c h a r g e ,  each 

s c a t t e r p l o t  was d iv id e d  in  q u a d r a n t s  based  on l i n e s  drawn 

on t h e  h o r i z o n t a l  and v e r t i c a l  a x e s .  Those s c o r e s  in  th e  

upper r i o h t  hand and lower  l e f t  hand q u a d r a n t s  r e f l e c t  

s t r o n q  o r  p r e d i c t i v e  l e v e l s  o f  l i n e a r  a s s o c i a t i o n  between 

p r e c o u r s e  and p o s t c o u r s e  m e a su re s .  Thus,  t h e  up p e r  r i g h t  

hand q u a d ra n t  r e f l e c t s  h ig h  s c o r e s  on p r e c o u r s e  and 

o o s t c o u r s e  m easu res ;  t h e  lower  l e f t  hand q u a d ra n t  

r e f l e c t s  low p r e c o u r s e  and p o s t c o u r s e  s c o r e s .  For both  

of t h o s e  q ro up s  t h e r e  i s  r e l a t i v e l y  l i t t l e  chan ge .  What 

i s  o f  i n t e r e s t  i s  t h e  lower r i g h t  hand and upper l e f t  

hand q u a d r a n t s .  The form er  i n d i c a t e s  r e l a t i v e l y  h igh  

s c o r e s  on p r e c o u r s e  measures  and low er  s c o r e s  on 

o o s t c o u r s e  measures  i n d i c a t i n q  a change in  t h e  n e g a t i v e  

d i r e c t i o n .  The l a t t e r  i n d i c a t e s  chanoe in  a p o s i t i v e  

d i r e c t i o n ,  i . e . ,  movement frcm lower p r e c o u r s e  measure 

s c o r e s  t o  h ig h e r  p o s t c o u r s e  measure  s c o r e s .

S c a t t e r p l o t s  i n  t h e  e x p e r i m e n t a l  group showed t h a t  

p o s t c o u r s e  measures  s h i f t e d  i n  both p o s i t i v e  and n e g a t i v e  

** d i r e c t i o n s .  There  i s  l e s s  o f  a t r e n d  o f  t h i s  o c c u r re n c e  

in  t h e  c o n t r a s t  q rcup s  even a f t e r  t a k in g  i n t o  acco un t  th e  

s m a l l e r  number c f  s t u d e n t s  in t h e s e  s a m p le s .  Again
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c a u t io n  i s  used in  t h a t  c a u s a l  f a c t o r s  a r e  not  p r e d i c a t e d  

of  t h e s e  r e s u l t s .

I t  would be d e s i r a b l e  t o  be a b l e  t o  i d e n t i f y  a s e t  

of  c h a r a c t e r i s t i c s  which c o r r e l a t e d  h i g h ly  w ith  

a t t i t u d i n a l  chan q e .  A cco rd in g ly  a new v a r i a b l e  was 

c o n s t r u c t e d  c o n s i s t i n o  o f  two v a l u e s :  t h o s e  r e s o o n s e s

which i n d i c a t e d  in  a p o s i t i v e  d i r e c t i o n .  and t h o s e  

r e s p o n s e s  which r e f l e c t e d  no chanqe o r  change in  a 

n e a a t i v e  d i r e c t i o n .  T h is  new v a r i a b l e  was then  c r o s s  

t a b u l a t e d  w ith  s e l e c t e d  o t h e r  v a r i a b l e s  t o  d e te rm in e  

whether  t h e r e  were any measures  o f  s i g n i f i c a n t  

a s s o c i a t i o n .  These s t u d y  v a r i a b l e s  were:  age .  s e x .

e t h n i c i t y ,  MSW s p e c i a l i z a t i o n ,  s t u d e n t  s t a t u s ,  and c l a s s  

s e c t i o n .  I f  any o f  t h e s e  c r o s s  t a b u l a t i o n s  had produced 

a measure  o f  a s s o c i a t i o n ,  then  a t - t e s t  would have been 

performed t o  measure  t h e  s i g n i f i c a n c e  of t h e  a s s o c i a t i o n .

None o f  t h e  c r o s s  t a v b u l a r t i o n s  produced r e s u l t s  

which i n d i c a t e d  a s i g n i f i c a n c e  o f  a s s o c i a t i o n .  One 

e x p l a n a t i o n  f o r  t h i s  i s  t h a t  t h e  chanae  r e p r e s e n t s  a 

complex o f  phenomena not  l i n e a r l y  a t t r i b u t a b l e  t o  a 

s i n o l e  v a r i a b l e .  F u r th e rm o re ,  t h e  meaning o f  chanqe i s  

c o m o l ica te d  by th e  f a c t  t h a t  some s t u d e n t s  d id  not  

d i f f e r e n t i a t e  on s c o r e s  on th e  p r e c o u r s e  measures  ( f o r  

example , th e y  gave t h e  h i g h e s t  r an k in g  f o r  each e t h n i c  

aroup f o r  each c r i t i c a l  i n c i d e n t ) . I n  some of  t h e s e  

c a se s  change in  a n e g a t i v e  d i r e c t i o n  o c c u r r e d ,  bu t  t h i s
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could  r e p r e s e n t  a s e n s i t i z a t i o n  o f  s t u d e n t s  and cou ld  De 

viewed as a p o s i t i v e  outcome. The r e s u l t s  a r e  c o n s i s t e n t  

with r e s e a r c h  f i n d i n q s  d i s c u s s e d  e a r l i e r  ( B r i s l i n ,  1980) 

which su q q e s te d  t h a t  i n t e r g r o u p  c o n t a c t  may r e s u l t  f o r  

some peop le  a s h i f t  t o  more n e q a t i v e  a t t i t u d e s  as w e l l  as  

more p o s i t i v e  a t t i t u d e s .  F u r t h e r  a n a l y s i s  o f  t h e s e  

f i n d i n q s  i s  su q q e s te d  t o  i n v e s t i g a t e  th e  r e a s o n s  f o r  the  

d i s p e r s i o n  o f  s c o r e s  and to  a c c o u n t  o f  t h e  changes of 

d i r e c t i o n  o f  s c o r e s  be tween p r e c o u r s e  and p o s t c o u r s e  

m easu res .

E£££Siv£4 R e a m in g  Rgla^gd t o  C y l i m a l  

Se l f -A w are n e s s  and C u l t u r a l  Se n s i t i v i t y

S t u d e n t s  in  th e  e x p e r i m e n t a l  c ro u p s  were asked f o u r  

a u e s t i o n s  on t h e  p o s t - c o u r s e  q u e s t i o n n a i r e  which r e l a t e d  

to  t h e i r  p e r c e p t i o n s  o f  d e v e lo p in g  a n d /o r  r e i n f o r c i n g  

e x i s t i n q  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y  

toward q roups  o t h e r  than  t h e i r  own. There  were s l i g h t l y  

h i g h e r  a f f i r m a t i v e  r e s p o n s e s  t o  q u e s t i o n s  d e a l i n g  w i th  

s e l f - a w a r e n e s s .  ( c f .  Tab le  7 . )

T h i r t y - e i a h t  s t u d e n t s  (58.5%) s t a t e d  t h a t  th ey  

p e rc e iv e d  t h e i r  p a r t i c i p a t i o n  in  t h e  c o u r s e  r e s u l t i n g  in 

chang ing  in  a s i g n i f i c a n t  way t h e i r  th o u g h ts  and f e e l i n q s  

about  th em se lv e s  a s  c u l t u r a l l y  i n f l u e n c e d  p e r s o n s .  

Twenty-seven s t u d e n t s  ( 4 1 . 5X) f e l t  t h a t  t h i s  d id  not  

happen t o  them. F o r t v - t h r e e  s t u d e n t s  (66.2%) p e rc e iv e d
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Tab le  7:  S tu d e n t  p e r c e i v e d  a f f e c t i v e  l e a r n i n g .  j
1

S tu d e n t  P e r c e p t io n

i— — —

Number

T ---—|
1 1 
| P e r c e n t  |
1 1

1 1 . New aw areness  o f  s e l f  a s  
c u l t u r a l l y  i n f lu e n c e d  pe rson  
a .  Yes 30

1 1 
1 1 
1 1 
1 50 .5  |

b .  No 27 1 5 |

1 2 . R e in fo rc ed  e x i s t i n g  aw areness  
of  s e l f  a s  c u l t u r a l l y  
i n f l u e n c e d  person  
a .  Yes U3

1 1 
1 1 
1 1 
1 1 
| 66 .2  |

b .  No 22 1 33.0 |I I
1 3 . New aw areness  o f  e t h n i c ,  

c u l t u r a l ,  and r a c i a l  groups  
o t h e r  than  o n e ' s  own 
a .  Yes 37

1 1 
1 1 
1 1 
1 1 
1 56.9  |

b .  No 27 1 01*5 |
c .  No re s p o n se 1 1 1*5 |f |

1 “ • R e in fo rc e d  e x i s t i n g  aw areness  
o f  e t h n i c ,  c u l t u r a l ,  and r a c i a l  
q roups  o t h e r  than  o n e ' s  own 
a .  Yes 32

1 1 
1 1 
1 1 
1 1 
| 49 .2  |

b .  No 32 I 49 .2  |
c .  No re s p o n se 1 1 1*5 |■ i

«- L_ 1 1 i—_________ i

th e  c o u r s e  as  r e i n f o r c i n g  e x i s t i n g  c u l t u r a l  s e l f -

a w a re n e s s .  C o n v e r se ly ,  tw en ty - tw o  s t u d e n t s  (33. 8S) 

r e d i e d  t h a t  t h e  c o u rs e  had not  r e s u l t e d  in  a

r e i n f o r c e m e n t  o f  e x i s t i n g  s e l f - a w a r e n e s s .

S l i g h t l y  more th3n one o f  h a l f  of th e  s t u d e n t s  in

t h e  sam ple ,  t h i r t y - s e v e n  (56.9*) e x p re s s e d  t h a t

p a r t i c i p a t i o n  in the  c o u r s e  had changed in  s i g n i f i c a n t
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ways how t h e y  f e l t  o r  th o u g h t  a b o u t  p e rso n s  o f  e t h n i c ,  

r a c i a l ,  c u l t u r a l  qrouDS o t h e r  th an  t h e i r  own whereas 

tw e n ty - sev e n  (U1.5S) f e l t  t h a t  t h i s ,  r e s u l t  d id  r o t  o c c u r .  

The l e a s t  amount o f  change  a p p e a r s  t o  be in  r e l a t i o n  to  

s t u d e n t s  p e r c e i v i n q  t h a t  t h e  c o u r s e  c o r r o b o r a t e d  or  

r e i n f o r c e d  in  a s i g n i f i c a n t  way e x i s t i n g  a t t i t u d e s  

tow ards  p e r s o n s  in  c r o s s - c u r t u r a l  g ro u p s .  T h i r t y - tw o  

s t u d e n t s  (U9.23) responded  " v e s "  t o  t h i s  a u e s t i o n ;  and 

eq u a l  number responded  "n o " ;  one s t u d e n t  r e s p o n s e  was 

m is s in g .

In  o r d e r  t o  a e t  a more a c c u r a t e  p i c t u r e  o f  th e  ran g e  

of aw aren ess  and s e n s i t i v i t y  p e rc e iv e d  by s t u d e n t s ,  t h e  

t a b l e  below i n d i c a t e s  t h e  number o f  v a r i a b l e s  the  

responded  ’• y e s . ’*

r --------------------- ---------------------------- ■ ■ 11         ■-■ ----------------------------  i

T ab le  8 :  Number o f  c a t e g o r i e s  r e c e i v i n g  |
p o s i t i v e  r e s p o n s e s  j

 r  —, 1
I I I

ResDonses I Number I P e r c e n t  |

I One v a r i a b l e  I 9 | 13.8
I I I
I Two v a r i a b l e s  I 15 | 23.1
I I I
I Three  v a r i a b l e s  I 11 | 16 .9
I I I
I Four  v a r i a b l e s  I 20 | 30.8
I t IL____     _1__ - __X- ■ ,   I
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Ten s t u d e n t s  ( 1 5 .US) had no a f f i r m a t i v e  r e s p o n s e s  to  

any o f  t h e  fo u r  v a r i a b l e s .  T h is  means t h a t  th ey  f e l t  

th ey  n e i t h e r  deve looed  new s e l f - a w a r e n e s s  no r  new 

s e n s i t i v i t i e s  n o r  d id  th ey  p e r c e i v e  t h e  c o u rs e  as  

r e i n f o r c l n q  o r  c o r r o b o r a t i n g  e x i s t i n g  s e l f - a w a r e n e s s  and 

a t t i t u d e s .  Nine s t u d e n t s  (13.8%) responded  " y e s "  t o  a l l  

o f  t h e  f o u r  v a r i a b l e s .

Thus .  52 .3*  o f  t h e  t h i r t y - n i n e  s t u d e n t s  i d e n t i f i e d  

s e l f - a w a r e n e s s  o r  c u l t u r a l  s e n s i t i v i t y  i n  two o r  fewer of  

t h e  f o u r  q u e s t i o n s  f o c u s l n q  on t h i s  l e a r n i n g .  E leven 

s t u d e n t s  (16.98) responded  p o s i t i v e l y  t o  a l l  f o u r  

v a r i a b l e s  p e r t a i n i n q  t o  p e r c e i v e d  growth i n  c u l t u r a l  

s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y .  Twice a s  many 

s t u d e n t s ,  tw e n ty  (30 .88)  o f  t h e  sam ple ,  r e p l i e d  

p o s i t i v e l y  t o  a l l  fo u r  v a r i a b l e s  t h a n  answered n e g a t i v e l y  

t o  a l l  f o u r  v a r i a b l e s  ( t e n  s t u d e n t s  o r  15•  <18 o f  t h e  

s a m p le ) .  The v a s t  m a j o r i t y  o f  s t u d e n t s ,  f i f t y - f i v e  o r  

9<t.68 i d e n t i f i e d  growth i n  a t  l e a s t  one o f  t h e  f o u r  

i n d i c a t o r s  d e s c r i b e d  ab o v e .

StJldSDt P e r c e p t i o n  o f  Help f u l n e s s  of  Course

The in f o r m a t i o n  so u qh t  in  one p a r t  o f  th e  p o s t c o u r s e  

a u e s t i o n n a r i e  d e a l t  wi th  s t u d e n t  p e r c e p t i o n  o f  u s e f u l n e s s  

of c o u r s e  in  p r e p a r i n g  them t c  work w i th  

c l i e n t s / c o n s u m e r s  of  e t h n i c ,  r a c i a l ,  c u l t u r a l  a ro u p s  

o t h e r  th an  t h e i r  own. S t u d e n t s  were asked  t o  r a t e
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u s e f u l n e s s  o f  c o u rs e  on a seven p o i n t  L ik k e r t  S c a l e .  The 

s c a l e  was c o l l a p s e d  i n t o  t h r e e  q r o u p in g s :  a minimal

r a t l n q  f o r  s t u d e n t s  who r a t e d  t h e  c o u r s e  a 1 o r  2 ;  a 

modera te  r a t i n q  f o r  s t u d e n t s  who r a t e d  t h e  c o u r s e  3 , 4 ,  or  

5; and a maximal r a t i n a  f o r  s t u d e n t s  who r a t e d  t h e  c o u r s e  

a 6 o r  7 .

Of s i x t y - f i v e  s t u d e n t s  i n  t h e  sam ple ,  tw e n ty - s e v e n  

(41*52) r a t e d  t h e  c o u r s e  as  maximally  u s e f u l ;  tw en ty  

s t u d e n t s  (30.6?)  c o n s i d e r e d  t h e  c o u r s e  m cd e ra ted ly  

h e l D f u l ,  and se v e n te e n  ( 2 6 . 2%) o f  s t u d e n t s  responded  t h a t  

th e  c o u r s e  was o f  minimal b e n e f i t .

StUflSQi ESE££££i2!l of. H £l£fu l Ccu£S£ CgBEQnents

Seven d i s t i n c t  a c t i v i t i e s  o f  t h e  c o u r s e  were

i d e n t i f i e d  which t r e a t e d  c u l t u r a l  aw areness  and c u l t u r a l

s e n s i t i v i t y .  There  w ere :  1) c l a s s  l e c t u r e s ;  2)

a s s lq n e d  r e a d i n q s ;  3) l o g s  of sm a l l  group  d i s c u s s i o n s ;  

4) f i l m s ;  5) q e n e r a l  c l a s s  d i s c u s s i o n s ;  6) i n c l a s s  

e x p e r i e n t i a l  l e a r n i n g  a c t i v i t i e s ;  and 7) sm a l l  group 

d i s c u s s i o n  a s s i a n m e n t .  An e i g h t h  component,  a 

c o a n i t i v e l y  o r i e n t e d  f i n a l  p a p e r ,  was no t  a s s ig n e d  i n  a l l  

s e c t i o n s  For  t h i s  r e a s o n  i t  i s  not  In c lu d e d  in  th e  

r a n k i n g s .  S tu d e n t s  were asked t o  rank  th e  above 

d e s c r ib e d  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  

s e n s i t i v i t y .  A r a t i n q  of W1M r e p r e s e n t e d  t h e  most

u s e f u l ;  a r a t i n g  o f  W7M i n d i c a t e d  l e a s t  u s e f u l .  Thus,
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any one o f  t h e  above l e a r n i n q  a c t i v i t i e s  had a r a n a e  of 

p o s s i b l e  r a n k i n a s  from 1 t o  7 .

For r e p o r t i n q  p u r p o s e s ,  t h i s  spec t rum  was c o l l a p s e d  

f o r  each component i n t o  t h e s e  c a t e q o r i e s :  1) Most

U s e f u l :  a r a n k in g  o f  1 o r  2; 2) Moderate U se fu l :  a

r a n k i n a  o f  3 ,U,5  and 3) L e a s t  U s e f u l :  a r a n k i n g  o f  6 o r

7. Some s t u d e n t s  e l e c t e d  n o t  t o  a s s i g n  a r a n k in g  t o  a l l  

components ;  o t h e r s  ranked  s e v e r a l  components e q u a l l y .  

Thus,  t h e  number of r a n k i n g s  of each component does not  

a lw ays  e q u a l  th e  number in  t h e  s t u d e n t  sam p le .

I t  sh ou ld  be noted t h a t  th e  f i n d i n g s  p r e s e n t e d  below 

do n o t  r e f l e c t  on t h e  i n t r i n s i c  m e r i t s  o f  each  of  t h e  

components .  R a th e r ,  t h e y  s u g g e s t  r e l a t i o n s h i p s  among 

components i n  te rm s  of  s t u d e n t  p e r c e p t i o n  o f  u s e f u l n e s s  

i n  d e v e lo p in g  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  

s e n s i t i v i t y .

As shown i n  T ab le  9 ,  S t u d e n t s  t ended  t o  rank  

e x p e r i e n t i a l  a c t i v i t i e s  a s  most u s e f u l  and c o g n i t i v e l y  

o r i e n t e d  a c t i v i t i e s ,  in  t h e  form o f  a s s ig n e d  r e a d i n q s  and 

l e c t u r e s ,  a s  l e a s t  u s e f u l .

The sm a l l  qroup d i s c u s s i o n  a ss ig n m en t  r e c e i v e d  t h e  

h i c h e s t  r a n k i n o .  F o r t y - f i v e  (69.23) r e s p o n d e n t s  r anked  

t h i s  e x p e r i e n c e  a s  Most U s e f u l ;  t h i r t e e n  (20.03) as 

M odera te ly  U s e f u l ;  and on ly  one (1.5%) a s  L e a s t  U s e f u l .
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Tab le  9 :  R e s u l t s  of  r a n k in g  c o u rs e  components 
r e q a r d i n g  u s e f u l n e s s  f o r  d e v e lo p in g  
c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  
s e n s i t i v i t y .

T —----------------- T — -------------- " - T  — ----- 1  —  - - - — —t

Course
Component

MOSt
U sefu l

I Moder- 
j a t e l y  
I Usefu l

Leas t
U sefu l

j M iss in g  j

N (S) 1 N (S) N (S) N («) |

1 . D i s c u s s io n
qroups

45 (69.0) |13 (20 .0) 1 (1.5) 1 4 ( 6 .2 )  |

2 . E x p e r i e n t i a l
A c t i v i t i e s
(C las s
p r e s e n t a t i o n s

37 (56.9) |17 (26 .2) 3 (4.6) t 8 (12 .3)  |

3 . G en era l  c l a s s  
d i s c u s s i o n

22 (33.9) 135 (53 .8 ) 4 (6.2) 1 4 (6 .2 )  |

4 . Keepinq lo q s 21 (32.3) |22  (33 .8) 17 (25.1) | 5 (7 .7 )  |

5 . Assiqned
r e a d l n q s

12 (18.4) 130 (46 .2) 20 (30.8) | 3 (4 .6 )  |

6 . C la s s
l e c t u r e s

11 (16.9) |36 (54 .4) 15 (23.1) I 3 (4 .6 )  |

7 . F i lm s#  |8  (12 .3)  
1

|1 4  (21 .6)

J__ ___ ___ _L

25 (38.5) 118 
j___

(27 .7)  |

# One c o u r s e  s e c t i o n  viewed two f i l m s ;  two c o u rs e  
s e c t i o n s  viewed one f i lm  o n l y .  S tu d e n t  ab sen c es  
on t h e  p a r t i c u l a r  day t h a t  t h e  f i lm  was shown may 
a c c o u n t  f o r  t h e  l a r a e  number o f  m is s in g  r e s p o n se s  
t o  t h i s  i t e m .

I n - c l a s s  e x p e r i e n t i a l  a c t i v i t i e s  which inc luded

d i s c u s s io n  qrouD p r e s e n t a t io n s ,  were ranked as Most
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U sefu l  i n  t h i r t y - s e v e n  (56.93)  o f  r e s p o n s e s ;  as 

Modera te ly  Usefu l  by s e v e n te e n  (26.23) o f  r e s p o n s e s ;  and 

as  L e a s t  U sefu l  by t h r e e  (U.6* o f  t h e  r e s p o n s e s .  G enera l  

c l a s s  d i s c u s s i o n  was a l s o  ranked  by a s i g n i f i c a n t  number 

of r e s p o n d e n t s  a s  h i g h ly  u s e f u l  o r  m o d e ra te ly  u s e f u l .  

This  component was a s s ig n e d  a h igh  r a n k in g  by twenty- two 

(33.93) r e s p o n d e n t s ;  a modera te  r a n k in g  by t h i r t y - f i v e  

(53.83) r e s p o n d e n t s ,  and a low r a n k i n a  by f o u r  (6.23) cf  

r e s D o n s e s .

The a s s ia n m e n t  o f  k eep ing  a l o g  o f  l e a r n i n g  

e x p e r i e n c e s  from p a r t i c i p a t i o n  i n  t h e  sm a l l  group 

d i s c u s s i o n  drew very  mixed r e a c t i o n s  from s t u d e n t s .  

U hi le  t h e r e  were tw en ty -o ne  ( 3 2 . 3S) r e s p o n s e s  i n  t h e  Most 

U se fu l  c a t e q o r y ,  t h e r e  were s e v e n te e n  (25 .13)  r e s p o n se s  

in  t h e  L e a s t  Usefu l  c a t e g o r y .  Twenty-two (33.83) of  

r e s o o n s e s  t o  t h e  a s s ig n m e n ts  ranked i t  i n  t h e  Moderate ly  

U se fu l  c a t e g o r y .

Assigned r e a d i n q s  and c l a s s  l e c t u r e s  r e f l e c t  lower 

r a n k i n a s  by s t u d e n t s .  Twelve r e s p o n s e s  (18.53) p lac ed  

a s s ig n e d  r e a d i n o s  in  t h e  Hiqh o r  Most Usefu l  c a t e g o r y ;  

t h i r t y  (<16.23) r e s o o n s e s  were in  th e  M oderate ly  U sefu l

c a t e q o r y ;  and twenty  (30 .83)  r e s p o n d e n t s  c l a s s i f i e d  t h i s  

a ss lqnm en t  a s  L e a s t  U s e f u l .  T h is  d i s t r i b u t i o n  o f  

r e s p o n se s  was s i m i l a r  i n  th e  r a n k in g  of c l a s s  l e c t u r e s .  

Of t h e  seven  components ,  c l a s s  l e c t u r e s  had t h e  l e a s t  

number of r e s p o n s e s .  There  e le v en  (16.93) r e s p o n s e s  t h a t
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f e l l  in  t h e  Host U sefu l  r a n g e ,  Over one h a l f  of  th e  

sam ple ,  t h i r t y - s i x  ( 5 5 . US) of  t h e  r e s p o n s e s .  was 

d i s t r i b u t e d  w i t h in  t h e  M odera te ly  U se fu l  r a n g e .  N e ar ly  

one q u a r t e r  o f  t h e  r e s p o n s e s  (23 .1  p e r c e n t  o r  f i f t e e n  

r e s p o n se s )  ranked l e c t u r e s  as  l e a s t  u s e f u l .

These f i n d i n q  a p p e a r  t o  be c o n s i s t e n t  w i th  th e  

measures  o f  s t u d e n t  l e a r n i n g  s t y l e  r e p o r t e d  i n  an e a r l i e r  

s e c t i o n  (p .86) which i d e n t i f i e s  th e  p r e f e r r e d  l e a r n i n g  

s t y l e  of  a m a j o r i t y  o f  s t u d e n t s  as t h a t  o f  f a v o r i n g  

e x p e r i e n t i a l l y  based l e a r n i n g  e m ph as iz ing  p e e r  

i n t e r a c t i o n  and deem phas iz ing  a u t h o r i t y  c e n t e r e d  

i n s t r u c t i o n .

These f i n d i n q s  a l s o  a p p e a r  t o  be c o n g ru e n t  w i th  t h e  

r e s u l t s  of  a r e t r o s p e c t i v e  q u e s t i o n n a i r e  q iven  to  

p a r t i c i p a t i n g  s t u d e n t s  two months a f t e r  t h e  co m p le t io n  of 

t h e  c o u r s e .

StlldSQt Pe r c e p t ion of. R e la t e d  l e a r n i n g

S t u d e n t s  were asked t o  i d e n t i f y .  i n  r e s p o n s e  t o  an 

open-ended  q u e s t i o n ,  l e a r n i n a  e x p e r i e n c e s  o u t s i d e  o f  the  

c o u rs e  t h a t  c o n t r i b u t e d  t o  qwareness  and u n d e r s t a n d i n g  of 

o t h e r  c u l t u r a l  q ro u p s .  S l i a h t l y  ove r  one h a l f  o f  the  

r e s p o n s e s  (52.6%) i d e n t i f i e d  t h e i r  f i e l d  p lacem ent  

a ss ignm en t  a s  c o n t r i b u t i n g  to  r e l a t e d  l e a r n i n g .  S ix  of 

t h e  r e s p o n s e s  (9.2%) i d e n t i f i e d  c o u r s e s  and s t u d e n t  

e v e n t s  sponsored  by th e  School  o f  S o c i a l  Work. E ig h t  of



t h e  r e s p o n s e s  (12.33) i n d i c a t e d  r e l a t e d  e x p e r i e n c e s  

th rouqh  a c t i v i t i e s  not  sp o n so red  by the  School o f  S o c i a l  

Work. There  were no r e s p o n s e s  from e i g h t e e n  r e s p o n d e n t s  

(27.73)  . (Cf . T ab le  10 . )

r ---- 1

T ab le  10: L ea rn in g  e x p e r i e n c e s  o u t s i d e  o f  j 
S o c i a l  Work 712 which f a c i l i t a t e d  j 
development  of  c u l t u r a l  s e l f -  j 
aw areness  c u l t u r a l  s e n s i t i v i t y .  F a l l ,  j 
1982. |

iI 11 7 ------ f

L ea rn in o  A c t i v i t y
1
1
1

Number* I P e r c e n t * * j

1 1* F i e l d  p lacem ent  a s s ig n m en t
1
11 35 1 52.8  |

1 2. O ther  e x p e r i e n c e s  
spo n so red  by HCSSU

1
1
1I

6 1 9 .2  |

1 3* Other  e x p e r i e n c e s  
n o t  sp o n so red  by HCSSU

1
1
11

8 f 12 .3  |

1 No r e s p o n s e
1
11

18 1 27 .7  |

T o t a l s
1
1
1i

67 | 1 0 1 .7  |
L j

1 * 
j

Two s t u d e n t s  l i s t e d  more than  
Rounded to  n e a r e s t  t e n t h .

one i t e m .

F i e l d  p lacem nt  a s s ig n m e n ts  a p p e a r  t o  be an 

im p o r ta n t  l e a r n i n g  l i n k a c e  in  f o s t e r i n g  t h e  development  

of c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y .  

R e l a t i v e l y  few s t u d e n t s  i d e n t i f i e d  o t h e r  coursework o r  

s c h o o l  sp o nso red  a c t i v i t i e s .  The School o f  S o c i a l  Work
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i s  in  com pl iance  w i th  a c c r e d i t a t i o n  g u i d e l i n e s  r e l a t i n g  

t o  e t h n i c  m in o r i t y  c o n t e n t .  V i s i b l e  e v id e n c e  o f  t h i s  can 

be found in  c o u r s e  s y l l a b i  a v a i l a b l e  in  t h e  l i b r a r y ,  

n o t i c e s  o f  o e e t i n q s  on b u l l e t i n  b o a r d s ,  l i s t i n g s  of 

a c t i v i t i e s  f o r  common d a y ,  c o n t e n t  o f  s p e c i a l  e v e n t s  

sponso red  by th e  School o f  S o c i a l  Work, and l i s t i n g s  of  

s t u d e n t  o r g a n i z a t i o n s .  There  a p p e a r s  to  be a d i s c r e p a n c y  

between what t h e  schoo l  p e r c e i v e s  t o  be o f f e r i n g  and what 

s t u d e n t s  r e s p o n d in g  t o  t h i s  q u e s t i o n  p e r c e i v e  as  

e x p e r i e n c i n g .

R e t r o s p e c t i v e  Qu e s t i o n n a i r e  F in d in g s

fl r e t r o s p e c t i v e  q u e s t i o n n a i r e  was g iv en  t o  f o r t y -  

one o f  t h e  s i x t y - f i v e  o f  t h e  sample  s t u d e n t s  i n  mid- 

F e b r u a r y ,  198 3, a f t e r  t h e  c o m p le t io n  o f  t h e  c o u rs e  on 

S o c i a l  Work in  t h e  Urban Community.

These s t u d e n t s  were l o c a t e d  by su rv e y in g  a l l  

s e c t i o n s  of  a r e q u i r e d  c o u r s e  f o r  a second y e a r  s o c i a l  

work s t u d e n t s  who would n o rm a l ly  t a k e  t h i s  c o u r s e  a f t e r  

co m p le t in g  S o c i a l  Work in  t h e  .Urban Community. Not a l l  

s t u d e n t s  who p a r t i c i p a t e d  in  t h e  p r o j e c t  cou ld  be found 

in  t h e s e  c o u r s e  s e c t i o n s .  Some had a l r e a d y  taken  t h e  

c o u r s e ;  o t h e r s  had comple ted  s t u d i e s  and were not  lo n g e r  

a t  t h e  School  o f  S o c i a l  Work; s t i l l  o t h e r s  were a b s e n t  

t h a t  day .  Of t h o s e  t o  whom t h e  r e t r o s p e c t i v e  

q u e s t i o n n a i r e  was g i v e n ,  f o r t y - o n e  s t u d e n t s  matched th o s e
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who were u s e d .  T h is  r e p r e s e n t s  63.1 p e r c e n t  of  the  

sam ple .  The f i n d i n q s  f o r  t h e s e  s t u d e n t s  a r e  p r e s e n t e d  

below.

S t u d e n t s  were a iv e n  th e  t h r e e  f o r c e d - c h o i c e d  

Q u es t io ns  i n  which they  were ashed  t o  i d e n t i f y  a) th e  

most s i q n i f i c a n t  l e a r n i n a  they  a c q u i r e d  a s  a r e s u l t  of  

p a r t i c i p a t i n g  in  th e  c o u r s e ;  2) The most h e l p f u l  a s p e c t  

of  t h e  c o u r s e ;  and 3) t h e  l e a s t  h e l p f u l  a s p e c t  o f  th e  

c o u r s e .  Table  11 summarized t h e s e  f i n d i n g s .

i------------------------ ----------- -— - - ------- — — — -----------------------i
I

Tab le  11: R e t r o s p e c t i v e  r e s p o n s e s  t o  most |
u s e f u l  and l e a s t  u s e f u l  a s p e c t s  o f  j
t h e  c o u r s e ;  f o r t y - o n e  s t u d e n t s  |
r e p o r t i n g .  I

T T

dumber | P e r c e n t

1 .  Most u s e f u l  a s p e c t
a .  C la s s  p r e s e n t a t i o n s  

and d i s c u s s i o n  g ro up s
b .  O ther  ( a s s o r t e d  r e s p o n s e s ) 13

28

31.7

68.3

2 .  L ea s t  u s e f u l  a s p e c t
a .  C la s s  l e c t u r e s
b.  Other  ( a s s o r t e d  r e s p o n s e s )
c .  No r e s r o n s e

15
1U
12

36.6 
3*4.1 
29.3

L.   L X.

In  r e s p o n s e  t o  t h e  q u e s t i o n  r e l a t i n g  to  t h e i r  

p e r c e p t i o n  o f  t h e  most v a l u a b l e  o r  s i g n i f i c a n t  l e a r n i n a  

d e r iv e d  from t h e i r  t a k i n g  th e  c o u r s e ,  6 0 .1  p e r c e n t  (n=25)
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of t h e  sample  of  f o r t y - o n e  s t u d e n t s  i d e n t i f i e d  a f f e c t i v e  

outcomes such a s  "awareness '* ,  "unders tandings  o f  f e e l i n g s "  

of  o t h e r  q ro u p s ,  aw areness  o f  own b i a s e s  and p r e j u d i c e s .  

Six o f  t h e  r e s p o n s e s  r e l a t e d  to  c o a n i t i v e  l e a r n i n g ,  and 

t e n  o f  t h e  r e s p o n s e s  (2 0 .IX) were e i t h e r  b lank  o r  not  

a p p l i c a b l e  t o  t h e  q u e s t i o n .  Most s t u d e n t s  who l e f t  t h i s  

a u e s t i o n  b lank  e x p re s s e d  n e g a t i v e  f e e l i n g s  about  th e  

c o u r s e  and t h e  q u e s t i o n n a i r e .

Uhen asked  t o  i d e n t i f y  th e  most u s e f u l  and l e a s t  

u s e f u l  a s p e c t s  o f  t h e  c o u r s e ,  s t u d e n t s  s e l e c t e d  c l a s s  

p r e s e n t a t i o n s  by d i s c u s s i o n  g roups  and d i s c u s s i o n  g roups  

th em se lv e s  a s  most h e l p f u l  and c l a s s  l e c t u r e s  a s  l e a s t  

h e l p f u l .

Small  qroup d i s c u s s i o n s  and c l a s s  p r e s e n t a t i o n s  

were qrouped t o g e t h e r  s i n c e  many s t u d e n t s  l i s t e d  them 

- f o in t ly .

They accou n ted  f o r  t h e  r e s p o n s e s  o f  twenty  e i g h t  

s t u d e n t s  (6A.3X) from t h e  sample  o f  f o r t y - o n e  i n  r e s p o n se  

to  most h e l p f u l  a sp e c t  o f  t h e  c o u r s e .  C la s s  l e c t u r e s  

were i d e n t i f i e d  by s i x t e e n  ( 3 9 . OX) r e s p o n d e n t s  a s  l e a s t  

u s e f u l .  The rem a in ing  r e s o o n s e s  t o  b o th  o f  t h e  above 

q u e s t i o n s  r e p l e c t e d  s c a t t e r e d  c h o i c e s .  As i n d i c a t e d  in 

Table  11,  t h e r e  were a r e l - a t i v e l y  l a r g e  number o f  no 

r e s p o n s e s  t o  t h e  q u e s t i o n  r e g a r d i n o  l e a s t  u s e f u l  

e x p e r i e n c e .  Twelve s t u d e n t s  (29.35) d id  no t  respond t o



156

t h i s  q u e s t i o n .  Nine o f  t h e s e  s t u d e n t s  e x p re s s e d  o v e r a l l  

s a t i s f a c t i o n  w ith  t h e  c o u r s e  and s p e c i f i c a l l y  s t a t e d  t h a t  

i t  was hard  t o  I d e n t i f y  a " l e a s t  u s e f u l "  e x p e r i e n c e .

4
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C h a p te r  IV 

SUMMARY OF FINDINGS AND RECOMMENDATIONS 

IniifldusiisQ

The p r o j e c t  examined in  t h i s  e x p l o r a t o r y  s tu d y  was 

t h e  d e s i a n ,  im p le m e n ta t io n ,  and e v a l u a t i o n  o f  a f f e c t i v e  

l e a r n l n q  u s in o  e x p e r i e n t i a l  m e th o d o lo g ie s  i n  a g r a d u a t e  

s o c i a l  work c o u r s e  f o r  p u rp o se s  o f  h e lp i n g  s t u d e n t s  t o  

d eve lop  c u l t u r a l  s e l f - a w a r e n e s s  and s e n s i t i v i t y *  The 

pr im ary  emphasis  i n  t h e  s t u d y  was on f o r m a t iv e  i s s u e s  

r e l a t i n q  t o  methods o r  p r o c e s s e s  by which o b j e c t i v e s  a r e  

ach ieved*  F in d in q s  i n d i c a t e  t h a t  t h e  m a j o r i t y  of 

s t u d e n t s  p e r c e iv e d  th e  e x p e r i e n t i a l  programming a s  th e  

most u s e f u l  p a r t  o f  th e  c o u r s e .  The d a ta  from fo r m a t iv e  

measures  s u o q e s t  t h a t  t h e  s t r u c t u r e  of t h e  a s s ig n m e n t s  

and s t u d e n t  e x p e c t a t i o n s ,  th e  h a n d l in g  o f  c o n f l i c t  

a r i s i n q  w i t h i n  d i s c u s s i o n  q ro u p s ,  th e  r o l e  o f  m in o r i t y  

s t u d e n t s  i n  d i s c u s s i o n  q ro u p s ,  and o r g a n i z a t i o n a l  

v a r i a b l e s  a s s o c i a t e d  with  t h e  im p lem en ta t io n  of 

e x p e r i e n t i a l  l e a r n i n a  a r e  im p o r t a n t  i s s u e s  t o  be 

a d d re ssed  in  f u t u r e  c u r r i c u lu m  and c o u r s e  p l a n n i n g .

The summative f i n d i n g s ,  based  upon measures  c f  

l e a r n i n a  ou tcom es ,  a r e  more t e n t a t i v e .  U n i v a r i a t e
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a n a l y s i s  and some e le m e n ta ry  measures  o f  c o r r e l a t i o n  of 

s e l e c t e d  v a r i a b l e s  s u a a e s t  t h a t  s t u d e n t s  i n  th e  

e x p e r im e n ta l  a roup  d id  show changes  i n  a t t i t u d e s  between 

p r e c o u r s e  and p o s t c o u r s e  measures  and t h a t  t h e s e  changes  

were both  i n  p o s i t i v e  and n e g a t i v e  d i r e c t i o n s .

The f i r s t  s e c t i o n  o f  t h i s  c h a p t e r  d i s c u s s e s  f i n d i n g s  

and t h e i r  i m p l i c a t i o n s  r e l a t e d  t o  p r o c e s s e s  connec ted  

with t h e  d e s i a n  and im p le m e n ta t io n  of e x p e r i e n t i a l  

l e a r n i n g .  The second p a r t  o f  t h e  c h a p t e r  d i s c u s s e s  th e  

r e s u l t s  o f  summative e v a l u a t i v e  m ea su re s .  R e f l e c t i o n s  on 

f i n d i n a s  from t h e  s t u d y  i n  r e l a t i o n  t o  t h e o r e t i c a l  

u n d e rp in n in g s  a r e  made i n  t h i r d  p a r t  o f  t h e  c h a p t e r .

EctialiYs £iQ4lQas: aq Esaminatisn zi Biacsssgg
S t u d e n t s  i n  t h i s  s t u d y  ranked  e x p e r i e n t i a l  

a c t i v i t i e s  o f  t h e  sm a l l  group d i s c u s s i o n  and c la s s ro o m  

p r e s e n t a t i o n s  a s  more h e l p f u l  i n  r e l a t i o n  t o  o t h e r  

l e a r n i n q  a c t i v i t i e s  ( e . q . ,  l e c t u r e s ,  r e a d i n g s ) .  Two 

f a c t o r s  may acc o u n t  f o r  t h i s  f i n d i n g .  One i s  t h a t  

s t u d e n t s  in  t h i s  s t u d y ,  based upon t h e i r  s c o r e s  from 

Kolb’ s L ea rn in a  S t y l e  I n v e n t o r y ,  may have a l e a r n i n a  

s t y l e  p r e f e r e n c e  f o r  e x p e r i e n t i a l  and p e e r - c e n t e r e d  

l e a r n i n a .  T h is  s u a q e s t s  t h a t  e x p e r i e n t i a l  ap p ro a ch e s  to 

t e a c h l n a  may be a p p r o p r i a t e  f o r  t h i s  s t u d e n t  p o p u la t io n  

in  o t h e r  c o n te n t  a r e a s  o f  th e  c u r r i c u l u m .

A second f a c t o r  which may e x p l a i n  t h e  h i a h  r a n k i n g s  

g iven  t o  e x p e r i e n t i a l  l e a r n i n q  a s s ig n m e n t s  i s  t h a t  t h e
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a f f e c t i v e  q u a l i t i e s  i n h e r e n t  in  t h e  o b j e c t i v e  o f  c u l t u r a l  

s e l f - a w a r e n e s s  and c u l t u r a l  s e n s i t i v i t y  a r e  b e s t  

developed th ro u a h  e x p e r i e n t i a l  m ethodo log ies*

Althouah  s t u d e n t s  i n d i c a t e d  a p r e f e r e n c e  f o r  

e x p e r i e n t i a l  l e a r n in q *  q u a l i t a t i v e  d a t a  from t h e  s tu d y  

s u a q e s t s  t h a t  t h e  im p le m e n ta t io n  o f  e x p e r i e n t i a l  l e a r n i n q  

in  t h i s  p r o j e c t  e n c o u n te r e d  s e v e r a l  problem a re a s *  The 

i s s u e s  u n d e r l y i n g  t h e s e  problems and t h e i r  i m p l i c a t i o n  

f o r  f u t u r e  proaramming and c u r r i c u lu m  d e s ig n  a re  

d i s c u s s e d  below.

1* XUS C£Sl9Q S i  S * f i£ l l£ Q U 2 l  L sa i l l i l i a  SlttgSOS 

EXE££lallfiD2* The e x p e r i e n t i a l  a s s ig n m e n t s  were by 

d e s iq n  open ended and l o o s e l y  s t r u c t u r e d  i n  o r d e r  t o  

a l low  f o r  t h e  c r e a t i v e  evolvement  o f  d i s c u s s i o n  groups* 

c l a s s  p r e s e n t a t i o n s *  and s t u d e n t s '  r e f l e c t i o n s  w r i t t e n  in  

loqs* The s u b s t a n c e  of t h e  a s s ig n m e n t s  -  t h e  d i s c u s s i o n  

of  f e e l l n q s  and a t t i t u d e s  tow ards  members o f  r a c i a l *  

c u l t u r a l *  e t h n i c  qrouDS o t h e r  t h a n  o n e ' s  own* -  was 

h ig h ly  s e n s i t i v e .  The d i s c o m f o r t  e x p e r i e n c e d  by s t u d e n t s  

i s  a r e f l e c t i o n  of  l a r g e r  s o c i e t a l  am biva lence  and 

r e t i c e n c e  in  t h e  a re a  of  i n t e r a r o u p  r e l a t i o n s .

For t h e  s o c i a l  work s t u d e n t ,  t h e r e  a r e  a d d i t i o n a l  

double  b i n d s .  One i s  t h a t  p r o f e s s i n a l  norms imply t h a t  

s o c i a l  workers  sh o u ld  be b i a s  f r e e .  T h is  makes ownersh ip  

o f  p r e j u d i c i a l  f e e l i n a s  d i f f i c u l t  t o  ackowledae* 

p a r t i c u l a r l y  b e f o r e  o n e ' s  p e e r s  and o n e ' s  t e a c h e r s .
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A second d i f f i c u l t y  f o r  s t u d e n t s  l i e s  i n  what th e y  

p e r c e i v e  to  be c o n f l i c t i n q  e x p e c t a t i o n s .  S t u d e n t s  a r e  

encouraged  to  be h o n e s t  abou t  t h e i r  f e e l i n q s  and 

r e a c t i o n s .  At t h e  same t im e  a d e q u a te  pe rfo rm ance  i s  a l s o  

e x p e c te d .  A lthouah i t  was emphasized  to  s t u d e n t s  in  t h i s  

o r o l e c t  t h a t  no q r a d e s  would be a s s ig n e d  f o r  

p a r t i c i p a t i o n  in  oroup d i s c u s s i o n s  o r  c o n t e n t s  o f  w r i t t e n  

l o o s , i t  was d i f f i c u l t  f o r  many s t u d e n t s  t o  d i s e n g a q e  

from v iew inq  t h e  a s s l q m e n t s  i n  te rms o f  pe rfo rm an ce  

e v a l u a t i o n .  Thus .  f o r  exam ple ,  t h e r e  was t e n s i o n  in  

s e v e r a l  q rou p s  o v e r  t h e i r  c o n ce rn  f o r  p r e p a r i n g  a d e q u a te  

c l a s s  p r e s e n t a t i o n  and i n t e r e s t  in  p u r s u i n g  ongoing  

d i s c u s s i o n s  of  v a l u e s  and a t t i t u d e s .  There  was a l s o  a 

tendency  on t h e  p a r t  of  some s t u d e n t s  t o  w r i t e  lo g s  in  an 

e x p o s i t o r y  s t y l e  r a t h e r  th a n  a s  a r e f l e c t i o n  upon

e x p e r i e n c e s .

The i n t e n t  o f  t h e  open ended n a t u r e  o f  th e

a ss lqn m en t  was t o  e n c o u ra a e  f r e e  e x p r e s s i o n  and

c r e a t i v i t y .  An u n in te n d e d  consequence  o f  t h e  absence  of 

c l e a r e r  e x p e c t a t i o n s  a p p e a r s  t o  have been an h e ig h t e n i n o  

o f  a n x i e t y  f o r  a number c f  s t u d e n t s .

The q roups  t o  which s t u d e n t s  were a s s ig n e d  were 

l e a d e r l e s s  and s t r u c t u r e l e s s .  In  r e t r o s p e c t ,  i t  seems 

t h a t  t h i s  added u n n e c e s s a r i l y  t o  t h e  t a s k  o f  d i s c u s s i o n  

q ro u p s .  In  a s h o r t  p e r io d  o f  f i v e  weeks, s t u d e n t s  had t o  

both d ev e lo p  c o h e s iv e  q r o u p s ,  a g r e e  upon a d e c i s i o n



161

making p r o c e s s ,  and a d d r e s s  t h e  s u b s t a n c e  of  th e  

a s s iq n t r e n t .  Some a ro u p s  f l o u n d e r e d  upon qroup p r o c e s s  

I s s u e s ,  ( f o r  example ,  i n  s e l e c t l n q  a l e a d e r ) *  O th e r  

qroups  became t a s k  focused  and used  t h e i r  t im e  p l a n n in g  

th e  c l a s s  p r e s e n t a t i o n .

A t h i r d  a r e a  where c o n fu s io n  o f  e x p e c t a t i o n s  a p p e a r s  

to  have i n t e r f e r e d  w ith  t h e  o b j e c t i v e s  o f  th e  

e x p e r i e n t i a l  l e a r n i n q  was in  t h e  i n a p p r o p i r a t e  s e l f -  

d i s c l o s u r e  o f  p e r s o n a l  e x p e r i e n c e s  b e f o r e  group norms had 

been e s t a b l i s h e d  and b e f o r e  a l e v e l  o f  t r u s t  has  been 

deve loped  i n  q r o u p s .  T h is  seems t o  have been a f a c t o r  in  

p r e v e n t i n g  s e v e r a l  qroups  from f u n c t i o n i n g  e f f e c t i v e l y .  

Some s t u d e n t s ,  based on s t a t e m e n t s  from l o q s ,  con fused  

d i s c u s s i o n  qroups  with  t h e r a p y  g r o u p s .  S e v e ra l  s t u d e n t s  

i n d i c a t e d  t h a t  th e y  f e l t  p r e s s u r e d  by p e e r s  i n t o  

d i c u s s i n q  p e r s o n a l  e x p e r i e n c e  when th e y  were n o t  re a d y  

t o .  Py c o n t r a s t ,  g roups in  which t h e r e  were e x p l i c i t ,  o r  

a t  l e a s t  i m p l i c i t ,  c o n t r a c t i n g  a round t h e  ty p e  and l e v e l  

of  d i s c u s s i o n  c o n c e rn in g  s o c i a l i z a t i o n  e x p e r i e n c e s  did  

not  have t h i s  problem.

I t  i s  recommended in  f u t u r e  p la n n in g  f o r  t h i s  t y p e  

of e x p e r i e n t i a l  l e a r n i n q ,  t h a t  t h e  c o u r s e  i n s t r u c t o r  

c l a r i f y  i n  d e t a i l  t h e  n a t u r e  and p u r p o s e s  of t h e s e  t y p e s  

o f  e x p e r i e n t i a l  l e a r n i n q  a s s i g n m e n t s .  The s e n s i t i v e  

n a t u r e  o f  t h e  i s s u e s  to  be d i s c u s s e d  sho u ld  be p r e s e n t e d  

to  s t u d e n t s  and t im e  o iv en  in  c l a s s  f c r  them to  e x p r e s s
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co n ce rn s  and c l a r i f y  e x p e c t a t i c n s . E x p e r im e n ta t io n  with  

d i f f e r e n t  t y p e s  o f  group s t r u c t u r e  i s  recommended f o r  th e  

d i s c u s s i o n  q ro u p s .  Modeling o r  r o l e  p l a y i n g  of 

a p p r o p r i a t e  and i n a p p r o p r i a t e  s e l f - d i s c l o s u r e  may be of 

he lp  in  c l a r i f y i n g  e x p e c t a t i o n s  f o r  s t u d e n t s .  For 

example ,  s t u d e n t s  can be he lped  t o  d i f f e r e n t i a t e  between 

s h a r i n a  t h o u a h t s  and f e e l i n q s  d e r i v e d  frcm an e x p e r i e n c e  

as opposed t o  s h a r i n g  ve ry  p e r s o n a l  d e t a i l s  o f  the  

e x p e r i e n c e  i t s e l f .

2 .  Ambi v a l e n c e  Toward Group Con f l i c t s .  A f f e c t i v e  

l e a r n i n q  r e l a t e d  t o  c u l t u r a l  aw areness  and c u l t u r a l  

s e n s i t i v i t y  i n  t h i s  p r o j e c t  was n o t  c o n f l i c t - f r e e .  Both 

s t u d e n t  l o q s  and c l a s s  p r e s e n t a t i o n s  r e f l e c t e d  i n t e r q r o u p  

c o n f l i c t  among some s t u d e n t s  and w i t h in  c e r t a i n  

d i s c u s s i o n  q r o u o s .  Some i n d i v i d u a l  and groups  were a b l e  

to  work th ro u o h  t h i s  c o n f l i c t  and t h e  r e s u l t  was a d e ep e r  

s e l f - a w a r e n e s s  and i n c r e a s e d  s e n s i t i v i t y .  O the r  

i n d i v i d u a l s  and qroups  were not  s u c c e s s f u l  i n  p r o c e s s in g  

c o n f l i c t s .  Some s t u d e n t s  in  t h e s e  i n s t a n c e s  r e p o r t e d  

f e e l i n a s  of  r e s e n tm e n t  and anger  d i r e c t e d  bo th  toward th e  

aroup and s p e c i f i c  members w i th in  t h e  g r o u p .  They 

e v a lu a t e d  t h e  d i s c u s s i o n  a r o u r s  a s  being  w o r t h l e s s .  By 

i n f e r e n c e ,  t h e i r  a t t i t u d e s  were unchanged by t h e  group 

i n t e r a c t i o n .  Other  s t u d e n t s  r e p o r t e d  c o n s c i o u s l v

a v o id in q  c o n f l i c t s  w i th in  t h e i r  a r c u p .  S t i l l  o t h e r  

s t u d e n t s  in  t h e i r  logs  used th e  c r i t e r i o n  o f  absence  of 

c o n f l i c t  as an i n d i c a t o r  of  s u c c e s s f u l  group i n t e r a c t i o n .
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These f e e l i n a s  of  d i s t a s t e  f o r  end am biva lence  

toward c o n f l i c t  in  aroup  i n t e r a c t i o n s  r e f l e c t  l a r c e r  

s o c i e t a l  no rn s  r e e a r d i n g  b e h a v io r  in  i n t e r g r o u p  s e t t i n g s .  

They a l s o  r e f l e c t  norms w i t h in  t h e  s o c i a l  work 

p r o f e s s i o n s  e x p re s s e d  by s o c i a l  workers  p r e f e r e n c e  f o r  

th e  r e s o l u t i o n  o f  c o n f l i c t  r a t h e r  than  u t i l i z a t i o n  of  

c o n f l i c t  as a p r o c e s s .

I t  i s  im p o r ta n t  t o  n o t e  t h a t  i n t e r q r o u p  c o n f l i c t  

does not  by i t s e l f  r e s u l t  in  b e t t e r  u n d e r s t a n d i n g  and 

a c c e p t a n c e .  Amir (1969) o b s e r v e s  t h a t  i n t e r q r o u p  

c o n f l i c t  f r e q u e n t l y  r e s u l t s  in  h a rd e n in g  o f  p r e - e x i s t i n g  

a t t i t u d e s  and f a l l i n a  back upon o n e ' s  own group f o r  

s u p p o r t .

Yet a n o t h e r  a s p e c t  o f  a p p ro a c h e s  to  c o n f l i c t  w i t h in  

a roups  may be t h e  s p e c i f i c  s o c i a l i z a t i o n  e x p e r i e n c e s  

which shape  t h e  e x p r e s s i o n  o f  a n g e r .  f r u s t r a t i o n ,  and 

d i s a g r e e m e n t . For exam ple ,  some m a j o r i t y  c u l t u r e  

s t u d e n t s  tended  t o  p e r c e i v e  c o n f l i c t  and a n g e r  e x p re s s e d  

in  an e n e r a e t i c  manner by m in o r i t y  c u l t u r e  s t u d e n t s  a s  a 

n o n -n o rm a t iv e  mode of  communication in d i s c u s s i o n  a r o u p s .  

S e v e ra l  m in o r i t y  s t u d e n t s  r e p o r t e d  t h a t  t h e i r  s h a r i n g  of  

d eep ly  f e l t  f e e l i n a s  o f  anqer  and f r u s t r a t i o n  was 

m i s i n t e r p r e t e d  by some m a j o r i t y  c u l t u r e  s t u d e r t s .  The 

number of  s t u d e n t s  s p e c i f i c a l l y  a d d r e s s i n a  t h i s  i s s u e  was 

sm al l  and t h e r e  i s  no a t t e m p t  h e re  to  g e n e r a l i z e  from 

th e s e  f i n d i n o s .  There  i s  a s u f f i c i e n t  s u g g e s t i o n .
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however, t o  recommend t h a t  a t t e n t i o n  be o iv e n  to  t h i s  

dvnamic in  f u t u r e  p l a n n in q  o f  t h i s  type  o f  e x p e r i e n t i a l  

l e a r n i n q .

In two i n s t a n c e s ,  t h e  d i s c u s s i o n  g roups  were a b l e  to  

p r e s e n t  t o  th e  c l a s s  t h e  c o n f l i c t s  which deve loped  w i th in  

t h e  q r o u p s .  S tu d e n ts  r e p o r t e d  u s e f u l  l e a r n i n g  t a k i n g  

p l a c e  in  su b seq u en t  c l a s s  d i s c u s s i o n s .  In both  

i n s t a n c e s ,  t h e  i n s t r u c t o r  used t h e s e  o p p o r t u n i t i e s  to  

e x p lo r e  t h e  b a s i s  of i n t e r o r o u p  c o n f l i c t ,  and to  

l e q i t i m a t e  e x p r e s s i o n s  o f  c o n f l i c t  a s  u s e f u l  p a r t s  o f  th e  

l e a r n i n q  p r o c e s s .  The i n s t r u c t o r  used t h e s e

o p p o r t u n i t i e s  to  h e lp  s t u d e n t s  g e n e r a l i z e  frcm t h e s e  

p a r t i c u l a r  s i t u a t i o n s  t o  work and o t h e r  l i f e  s i t u a t i o n s  

where t h e s e  dynamics were l i k e l y  t o  r e o c c u r .  D i sc u s s io n  

then fo l lo w ed  on how t h e y  miaht  approach  t h e s e  t y p e s  of 

c o n f l i c t s  i n  t h e  f u t u r e ,  and what t h e y  had l e a r n e d  a bou t  

th e m se lv e s  a s  a r e s u l t  o f  th e  c o n f l i c t  e x p e r i e n c e .  I t  i s  

recommended t h a t  s k i l l s  in  c o n f l i c t  management and 

c o n f l i c t  n e g o t i a t i o n  be q iven  more emphasis  in f u t u r e  

n l a n n i n q .

L a s t l y ,  t im in a  a p p e a r s  to  be a n o t h e r  f a c t o r  t h a t  

a f f e c t e d  t h e  a b i l i t v  of  d i s c u s s i o n  qroups  to 

c o n s t r u c t i v e l y  p r o c e s s  c o n f l i c t .  S e v e ra l  a ro u p s  were in 

th e  m ids t  o f  p r c c e s s i n a  c o n f l i c t  when t h e  a roup  s e s s i o n s  

ended o r  a t t e n t i o n  t u r n e d  t o  p la n n in g  group p r e s e n t a t i o n .  

I t  i s  s p e c u l a t e d  t h a t  i n c r e a s i n g  t h e  p e r io d  o f  t ime ove r
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which a qroup meets  would f a c i l i t a t e  t h e  nanaqeraent of 

c o n f l i c t .  E x p e r im e n ta t io n  i s  recommmended which would 

add t o  t h e  number o f  t im e s  ove r  a s e m e s te r  p e r i o d  a qroup 

would m eet .

3* E£ l£  S f  E l a g l l l x  S l i i l s a t s  i n  C r o s s - c u l t u r a l  

L ea rn i n g .  S t u d e n t s '  l o g s  I n d i c a t e  t h a t  w h i t e  e t h n i c  

s t u d e n t s  who p a r t i c i p a t e d  i n  t h e  s m a l l  d i s c u s s i o n  groups  

in  which t h e r e  were one o r  mere p e rso n s  o f  c o l o r  p r e s e n t  

were more l i k e l y  to  i d e n t i f y  c o u r s e  outcomes i n  terms of 

i n c r e a s e d  aw areness  and i n c r e a s e d  s e n s i t i v i t y  than  w h i te  

e t h n i c  s t u d e n t s  who p a r t i c i p a t e d  in  homogeneous w h i t e  

e t h n i c  g ro u p s .  T h is  f i n d i n g  i s  c o n s i s t e n t  wi th  p o l i c y  

s t a t e m e n t s  and r e p o r t s  o f  t h e  C ouncil  on S o c i a l  Uork 

E d u ca t io n  and with  r e s e a r c h  f i n d i n g s  c i t e d  i n  C h a p te r  One 

o f  t h i s  r e p o r t  a l l  o f  which s u g g e s t  t h a t  I n t e r g r o u p  

c o n t a c t  can be an e f f e c t i v e  way o f  s e n s i t i z i n g  m a j o r i t y  

c u l t u r e  p a r t i c i p a n t s  r e q a r d i n g  t h e i r  own c u l t u r a l  

a t t i t u d e s  and t h e i r  s e n s i t i v i t y  toward  members of g roups  

o t h e r  th a n  t h e i r  own. M in o r i ty  c u l t u r e  s t u d e n t s  and th e  

m in o r i ty  c u l t u r e  f a c u l t y  i n s t r u c t o r  made v i t a l  

c o n t r i b u t i o n s  to  th e  e x p e r i e n t i a l  l e a r n i n g  p r o c e s s .

M in o r i ty  c u l t u r e  s t u d e n t s ,  however , were l e s s  l i k e l y  

t o  r e p o r t  l e a r n i n g  b e n e f i t s  d e r i v e d  from th e  e x p e r i e n t i a l  

l e a r n i n q  and more l i k e l y  t o  r e p o r t  on t h e i r  w i l l i n g  and 

u n w i l l i n q  r o l e s  a s  i n t e p r e t e r s  o f  t h e i r  e t h n i c  g ro u p .  

L i t t l e  has been w r i t t e n  abou t  t h e  l e a r n i n g  o b j e c t i v e s  f o r
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m in o r i ty  c u l t u r e  s t u d e n t s  i n  c r o s s - c u l t u r a l  l e a r n i n q .  

While t h e  v a lu e  of  i n t e r e t h n i c  c u l t u r a l  c o n t a c t  was 

c l e a r l y  b e n e f i c i a l  to  many of  th e  m a j o r i t y  c u l t u r e  

s t u d e n t s ,  i t  i s  n o t  a t  a l l  c l e a r  t o  what e x t e n t  th e  

l e a r n i n q  needs  o f  m i n o r i t y  c u l t u r e  s t u d e n t s  were met.  

Thus,  t h e r e  i s  a r i s k  t h a t  t h e  s e n s i t i z a t i o n  o f  m a j o r i t y  

c u l t u r e  s t u d e n t s  i s  accom p l ished  a t  t h e  p o s s i b l e  

e x p l o i t a t i o n  o f  m in o r i t y  s t u d e n t s .

S e v e ra l  recommendat ions  f low from t h e s e  f i n d i n a s :

a .  Assumino t h a t  l e a r n i n g  c e n t e r e d  i n t e r q r o u p  

c o n t a c t  between m a j o r i t y  c u l t u r e  and m i n o r i t y  c u l t u r e  

s t u d e n t s  a s s i s t s  m a j o r i t y  c u l t u r e  s t u d e n t s  i n  d e v e lo p in g  

c u l t u r a l  s e l f - a w a r e n e s s  and s e n s i t i v i t y ,  s u p p o r t  sh o u ld  

be q iv e n  t o  d e s i q n i n g  l e a r n i n q  e x p e r i e n c e s  o f  t h i s  t y p e  

which s p e c i f i c a l l y  a d d r e s s e s  t h e  l e a r n i n g  needs  o f  a l l  

p a r t i c i p a n t s .

b .  In  more homogeneous m a j o r i t y  c u l t u r e  l e a r n l n a  

e n v i r o n m e n t s ,  s u p p o r t  sh o u ld  be g iv en  t o  p r o v i d i n a  

c u r r i c u lu m  d e s io n  a l t e r n a t i v e s  t h a t  would e n s u r e  l e a r n i n q  

c e n t e r e d  i n t e r e t h n i c  c o n t a c t  f o r  s t u d e n t s .  Green (1980) ,  

f o r  example ,  s u q q e s t s  th e  use  of m i n o r i t y  c u l t u r e  

ne iahborhood  a u id e s  t o  i n t r o d u c e  sm a l l  q ro up s  o f  s t u d e n t s  

(p repa red  be fo rehand)  in  t h e  manner o f  c u l t u r a l  

o b s e r v e r s .  Usinq i n f o r m a l  c o n t a c t s  with m i n o r i t y  c u l t u r e  

s t a f f  members in  f i e l d  p lacem ent  s e t t i n g s  i s  a n o th e r  

p o s s i b i l i t y .  The s t a n d a r d i z a t i o n  o f  s o c i a l  work programs
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th rough  n a t i o n a l  a c c r e d i t a t i o n  s t r u c t u r e s  may o f f e r  

a n o th e r  avenue of  l e a r n i n q  c e n t e r e d  i n t e r e t h n i c  c o n t a c t  

th rouqh  t h e  development o f  exchange programs.

c .  F in d in g s  from t h i s  s t u d y  lend s u p p o r t  f o r  the  

need t o  r e c r u i t  m in o r i t y  s t u d e n t s  and f a c u l t y  i n  o r d e r  t o  

e n r i c h  s c h o o l s  o f  s o c i a l  work th ro u g h  more c u l t u r a l l y ,  

r a c i a l l y ,  and e t h n i c a l l y  ba lan ced  s t u d e n t  and f a c u l t y  

p o o u l a t i o n s .

I n c s t i a a s g  o l  O r g a n i z a t i o n a l  a i i a n a a a e n t s  

O r a a n l z a t i o n a l  a r r a n g e m e n ts  a p pea r  t o  be an im p o r ta n t  

f a c t o r  c o n t r i b u t i n g  t o  a s u c c e s s f u l  e x p e r i e n t i a l  l e a r n i n g  

e n v i ro n m en t .  O r g a n i z a t i o n a l  o b s t a c l e s  were a l l u d e d  t o  by 

a number o f  s t u d e n t s  i n  d e s c r i b i n g  t h e i r  a t t e m p t s  t o  

implement t h e  sm a l l  group d i s c u s s i o n  a s s ig n m e n t .  These 

d i f f i c u l t i e s  i n c lu d e d  in a d e q u a t e  t im e  and p h y s i c a l  spa ce  

a v a i l a b l e  f o r  e x p e r i e n t i a l  l e a r n i n g ,  and o r g a n i z a t i o n a l  

d i f f i c u l t i e s  e n c o u n te re d  in  I n t e g r a t i n g  l e a r n i n g  w i th  

o t h e r  components o f  t h e  c u r r i c u l u m .

S t u d e n t s  r e p o r t e d  d i f f i c u l t y  f i n d i n g  a common t im e  

o u t s i d e  o f  c l a s s  hours  t o  meet f o r  th e  d i s c u s s i o n  g r o u p s .  

This  was an i s s u e  o a r t i c u l a r l y  w i th  One Year R es idence  

s t u d e n t s  who f r e q u e n t l y  were a t  t h e  School of S o c i a l  Work 

on ly  one day of th e  week and a t  t h e i r  w o r k s i t e  on t h e  

o t h e r  d a y s .  O ther  s t u d e n t s  commuted from c o n s i d e r a b l e  

d i s t a n c e s  which made raeet ina  in  th e  e ven in g  o r  cn 

weekends d i f f i c u l t .



168

Cnee a roups  d id  a a r e e  upon a common m ee t in g  t im e ,  

th ey  f r e o u e n t l y  found them se lv e s  sp e nd in g  much t ime 

s e a r c h i n q  f o r  a p p r o p r i a t e  m ee ting  p l a c e s .  Many o f  the

qroups  r e s o r t e d  t o  u s i n g  t h e  s c h o o l  lunchroom .  T h is

worked w e l l  f o r  t h e  i n i t i a l  m e e t in g ,  but  proved too  n o i s y  

and d i s t r a c t i n q  f o r  any i n d e p t h ,  s e r i o u s  d i s c u s s i o n  of 

s e n s i t i v e  i s s u e s .  Small  c o n f e r e n c e  rooms in  t h e  l i b r a r y  

were n o t  a lways a v a i l i a b l e ,  and were p e r c e i v e d ,  in  some 

c a s e s ,  a s  t o o  formal f o r  r e l a x e d  d i s c u s s i o n .

The o r o a n i z a t i o n a l  a r r a n a e m e n t s  of t h e  s c h o o l ,  as  

with v i r t u a l l y  a l l  u n i v e r s i t y  e n v i r o n m e n t s ,  f a v o r

c o q n i t i v e  i n s t r u c t i o n  and i n d i v i d u a l  s t u d e n t  s t u d y .

Examples o f  recommendat ions  f o r  t im e  and sp a c e

a r ra n q e m e n ts  a r e :

a .  I n c o r p o r a t e  l a b  ho u rs  i n t o  t h e  s c h e d u le  f o r  

c o u r s e s  which u se  e x p e r i e n t i a l  l e a r n i n g  a p p ro a c h e s .  

Common m ee tinq  t im e s  c o u ld  th en  be s t r u c t u r e d  i n t o  th e  

c o u rs e  from t h e  b e q in n in q .

b .  I n v e s t  in  so undproof  p o r t a b l e  room d i v i d e r s  f o r  

t h e  purpose  o f  t e m p o r a r i l y  c l o s i n g  o f f  s m a l l e r  a r e a s  

w i th in  l a r q e r  s t u d e n t  m u l t i p u r p o s e  rooms o r  l a r g e  

c l a s s ro o m s .

A second c l u s t e r  of  o r g a n i z a t i o n a l  i s s u e s  c e n t e r s  on 

th e  a b i l i t y  o f  s t u d e n t s  t o  i n t e g r a t e  l e a r n i n g  d e r iv e d  

from t h i s  c o u rs e  with  o t h e r  l e a r n i n a  e x p e r i e n c e s  and t h e  

o r g a n i z i n g  o f  c u r r i c u lu m  e d u c a t i o n a l  e x p e r i e n c e s  to
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f a c i l i t a t e  t h i s .  A m a j o r i t y  cf  s t u d e n t s  i n  t h i s  p r o j e c t  

r e p o r t e d  t h e  development  o r  r e i n f o r c e m e n t  o f  c u l t u r a l  

aw areness  a n d / o r  s e n s i t i v i t y  a s  a r e s u l t  o f  p a r t i c i p a t i n g  

in  t h e  e x p e r i e n t i a l  l e a r n i n g  a s s i g n m e n t s .  Approxim ate ly  

one h a l f  of  t h e s e  s t u d e n t s  when a sked  what o t h e r  p a r t s  of 

th e  c u r r i c u lu m  added t o  o r  r e i n f o r c e d  t h i s  l e a r n i n g ,  

i d e n t i f i e d  a s p e c t s  o f  f i e l d  work.  Only s i x  o f  th e  

s t u d e n t s  made a s  a s s o c i a t i o n  between t h i s  l e a r n i n g  and 

o t h e r  coursework o r  s c h o o l  sp o nso red  a c t i v i t i e s .

A d d i t i o n a l l y ,  a number o f  m a j o r i t y  c u l t u r e  s t u d e n t s  

commented d u r in g  c l a s s  d i s c u s s i o n s  t h a t  t h i s  was t h e  

f i r s t  t im e  i n  t h e i r  g r a d u a t e  s c h o o l  e x p e r i e n c e  t h a t  t h e y  

had engaged i n  s e r i o u s  d i s c u s s i o n  w i th  m i n o r i t y  s t u d e n t s  

on e t h n i c  m i n o r i t y  i s s u e s  a f f e c t i n g  s o c i a l  work p r a c t i c e .  

These comments appea red  t o  be i n i t i a l l y  p u z z l i n g  s i n c e  

th e  School  o f  S o c i a l  Work has been e v a l u a t e d  a s  w e l l  

w i th in  a c c r e d i t a t i o n  s t a n d a r d s  r e g a r d i n g  t h e  d i f f u s i o n  of 

e t h n i c  m i n o r i t y  c o n t e n t  t h r o u g h o u t  th e  c u r r i c u l u m .  

Moreover ,  t h e  sc h o o l  has  a c t i v e l y  encouraged  th e  

e x am in a t io n  o f  e t h n i c  m in o r i ty  and t h i r d  world i s s u e s  

th ro u ch  s p o n s o r s h i p  e t h n i c  m i n o r i t y  s t u d e n t  a s s o c i a t i o n s  

and s t u d e n t s  o ra a n iz e d  "common" days  -  days  s e t  a s i d e  

each s e m e s te r  f o r  s t u d e n t s  t o  meet and d i s c u s s  p r a c t i c e  

i s s u e s .  F i n a l l y ,  t h e  School  o f  S o c i a l  Work r e g u l a r l y  

opens i t s  f a c i l i t i e s  to  s o c i a l  work p r o f e s i o n a l  groups to  

p r e s e n t  programs on m i n o r i t y  and t h i r d  world  i s s u e s .
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There a p p e a rs  t o  be a nuirber c f  compart  n-entali  zed 

l e a r n i n q  e x p e r i e n c e s  t h a t  s t u d e n t s  have had d i f f i c u l t y  

i n t e q r a t i n q  c o n c e p t u a l l y  and e x p e r i e n t i a l l y .

Lowy and o t h e r s  (1971) a d d re s s e d  t h i s  problem of 

i n t e q r a t e d  l e a r n i n a  in  t h e  c o n te x t  c f  c o q n i t i v e  l e a r n i n a  

and p r o f e s s i o n a l  s o c i a l  work e d u c a t i o n .  The f i n d i n g s  of 

t h e i r  e x p e r im e n ta l  p r o j e c t  have r e l e v a n t  a p p l i c a t i o n  to  

t h e  i s s u e s  r a i s e d  bv f i n d i n q s  r e l a t e d  t o  a f f e c t i v e  

l e a r n i n q  in  t h i s  s t u d y .  I n t e a r a t i v e  l e a r n i n g ,  t h e s e  

a u t h o r s  found ,  was p e rc e iv e d  to  o c c u r  when: a) i n fo rm a l

sm a l l  aroup d i s c u s s i o n s  among s t u d e n t s  and f a c u l t y  took

p l a c e ;  b) i n d i v i d u a l  f a c u l t y  were a b l e  t o  " i n t e g r a t e  

c e n t r a l  c o n c e p ts  in  a c o u r s e  w i th o u t  r e s o r t i n g  to  

e x c e s s i v e  d u p l i c a t i o n " ;  c) c o l l a b o r a t i v e  p lan n in g  took 

p l a c e  in  which im p o r t a n t  c o n c e p t s  were " r e p e a t e d  in 

d i f f e r e n t  p a r t s  of t h e  c u r r i c u lu m  in  such a way a s  to

r e i n f o r c e  i d e a s  i n  d i f f e r e n t  c o n t e x t s " ;  and d) t h e r e  was

i n t e r a c t i o n  amonq s t u d e n t s  which was f o s t e r e d  by " formal  

and i n f o r m a l  o p p o r t u n i t i e s  f o r  d i s c u s s i n g  c o n c e p ts  and 

i d e a s " ,  (p. 2US)

Lowv o b s e r v e s  t h a t  t h i s  ty p e  o f  i n t e g r a t i o n  r e q u i r e s  

an in v e s tm e n t  c f  t im e  on th e  p a r t  o f  f a c u l t y  and th e  

commitment o f  a d m i n i s t r a t i v e  l e a d e r s h i p  e x p re s s e d  in  the  

c h a r n e l i n c  of  r e s o u r c e s s  t o  f a c i l i t a t e  i n t e o r a t i v e  

l e a r n i n q .  The s c h o o l ' s  p h y s i c a l  l a y o u t  i n  r e l a t i o n s  to 

promotinq  e f f e c t i v e  communication p a t t e r n s  i s  a l s o  of 

c r i t i c a l  im p o r ta n c e ,  (no. 2“ 9 - 2 ? l )
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T his  d i s s e r t a t i o n  s t u d y  has focused  on t h e  d e s ig n  c f  

e x p e r i e n t i a l  l e a r n i n g  f o r  a s p e c i f i c  c o u r s e .  The 

f i n d i n g s  s u g g e s t .  however,  t h a t  i n d i v i d u a l  c o u r s e  

p l a n n in g  and im p le m e n ta t io n  i s  i n a d e q u a t e  t o  t h e  l a r g e r  

t a s k  of  i n t e g r a t i n g  c r o s s - c u l t u r a l  c o n t e n t  i n t o  th e  

c u r r i c u l u m .  I d e a l l y ,  such  i n d i v i d u a l  c o u r s e  development  

shou ld  o c c u r  i n  p a r a l l e l  w i th  m a c r o - s c a l e  c o l l a b o r a t i v e  

p l a n n in g  e f f o r t s .  o t h e r w i s e  th e  w e l l - o r g a n i z e d  and 

c r e a t i v e  c o u r s e s  o f  i n d i v i d u a l  i n s t r u c t o r s  a r e  a t  r i s k  o f  

be ing  d i s s i p a t e d .  To t h e  e x t e n t  t h a t  e t h n i c  m in o r i t y  

c o n te n t  i s  I n s e r t e d  i n t o  t h e  c u r r i c u lu m  in  a p iec em ea l ,  

haphazard  manner,  i t  w i l l  be viewed by many s t u d e n t s  as 

e x t r a n e o u s  c o n t e n t  appended t o  t h e i r  c o u r s e  c f  s t u d y .  

True i n t e g r a t i o n  o f  l e a r n i n g  in  t h i s  a r e a  may r e o u i r e  a 

r e o r d e r i n g  o f  c o n c e p tu a l  t h i n k i n g .  For exam ple ,  e t h n i c  

m in o r i t y  c o n te n t  in  th e  c o u r s e  t h a t  was t h e  f o c u s  of  t h i s  

s tud y  was p a r t  o f  a seq uence  o f  c o u r s e  c o n t e n t  in  th e  

s u b j e c t  a r e a  o f  Human B eh av io r  and t h e  S o c i a l  

E nv ironm en t .  P l a c i n g  t h i s  c o u r s e  i n  t h e  second year  of 

t h e  c u r r i c u lu m  o b s c u r e s  t h e  sem ina l  n a t u r e  of  i t s  

c o n t e n t .  I m p l i c i t l y  ev e ry  scho o l  of s o c i a l  work i s  

making a v a l u e  ludament abou t  t h i s  c o n t e n t .  " Not to  

d e c id e  i s  t o  d e c i d e . "  To t h i s  end, t h e  fo l lo w in o  

recommendations a r e  made:

a .  C o l l a b o r a t i v e  p la n n in g  s t r u c t u r e s  which I n c l u d e  

f a c u l t y ,  f i e ld w o r k  s u p e r v i s o r s ,  and s t u d e n t s  a r e



172

recommended as  an e s s e n t i a l  f i r s t  s t e p  in  r e a c h i n g  

concensus  on c e r e  c o n c e p t s  r e l a t i n q  to  e t h n i c  m in o r i t y  

c o n t e n t  and on t h e  s y s t e m a t i c  deve lop m en t ,  s e q u e n c in g ,  

and r e i n f o r c i n a  o f  t h e s e  c o n c e p t s  t h r o u g h o u t  th e  

cu r r ic u lu m *  S o e c i a l  a t t e n t i o n  sh o u ld  be g iv e n  t o  the  

l o c a t i o n  of  c o re  m a t e r i a l s  w ith  t h e  c u r r i c u l u m ,  and th e  

t im in q  f o r  t h e  t e a c h i n a  f o r  c o n te n t*  Fo r  exam ple ,  many 

s t u d e n t s  o b se rv ed  t h a t  t h e  c o n t e n t s  and l e a r n i n g  

ex D er ien c e s  o f  t h i s  c o u r s e  would have been more u s e f u l  

had i t  p r e s e n t e d  a s  a f i r s t  y e a r ,  f i r s t  s e m e s te r  c o u r s e .

b .  For  f u t u r e  proqram d e s i o n  in  t h i s  a r e a ,  an 

a n a l y s i s  o f  o r g a n i z a t i o n a l  a r r a n g e m e n ts  i s  recommended to  

e n s u r e  t h a t  t h e  i n t e g r a t i o n  o f  e f f e c t i v e  e x p e r i e n t i a l  

l e a r n i n q  i s  ach ieved*

c* F u t u r e  p la n n in g  sh o u ld  i n c l u d e  t h e  a l l o c a t i o n  of  

a d e a u a t e  r e s o u r c e s  t o  f a c i l i t a t e  t h e  i n t e g r a t i o n  of  

l e a r n in q *  Where c r o s s - c u l t u r a l  c o n t e n t  i s  th e  major  

s u b s t a n t i v e  c o n t e n t  o f  a c o u r s e ,  i t  i s  i m p o r t a n t  t h a t  t h e  

c o u r s e  be seen  a s  an i m o o r t a n t ,  i n t e g r a l  p a r t  o f  th e  

c u r r i c u lu m .  P r i o r i t y  shou ld  be g iv en  i n  a s s i g n i n g  

e f f e c t i v e ,  e x p e r i e n c e d  f a c u l t y  over  a p e r io d  o f  s e m e s te r s  

t o  e n s u r e  c o n t i n u i t y  of  c o u r s e  deve lopm ent  and to  

s t r e n q h t e n  t h e  l i k l i h o o d  c f  p rcm ot inq  i n t e g r a t i v e  

l i n k a g e s  t o  o t h e r  p a r t s  o f  t h e  c u r r i c u l u m .
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Ive  F i n d ln o s  and Pecoirmendatlons

The summative m easures  used in  t h i s  s tu d y  to  meausre 

outcomes were o f  two t y p e s :  1) measures  o f  s e l e c t e d

v a r i a b l e s  on th e  p r e c o u r s e  and p o s t c o u r s e  q u e s t i o n n a i r e  

desiar .ed  t o  document chanqes  in  a t t i t u d e s  by s t u d e n t s  

t h a t  miqht be a s s o c i a t e d  with  e x p e r i e n t i a l  l e a r n i n g ;  and 

2) p o s t c o u r s e  s t a t e m e n t s  by s t u d e n t s  o f  p e rc e iv e d  

l e a r n i n q  t h e y  a s s o c i a t e d  with  p a r t i c i p a t i o n  in  th e  

c o u r s e .

1 .  S t u d e n t s  i n  t h e  e x p e r i m e n t a l  qroup showed much 

u r e a t e r  v a r i a b i l i t y  between p r e c o u r s e  and p o s t c o u r s e  

measures  r e l a t l n q  to  a t t i t u d e s  o f  c o m f o r t a b l e n e s s  with  

members o f  q ro u o s  o t h e r  th a n  o n e ' s  own th an  d i d  s t u d e n t s  

in  e i t h e r  o f  t h e  c o n t r a s t  q ro u p s .  The s m a l l  numbers 

in v o lv e d  i n  t h e  c o n t r a s t  group make i t  d i f f i c u l t  to  

a s s e s s  t h e  s i g n i f i c a n c e  o f  th e  r e s u l t s .  However. a 

t e n t a t i v e  f i n d i n g  i s  t h a t  e x p e r i e n t i a l  programming 

r e l a t e d  t o  t h e  development  of c u l t u r a l  s e l f - a w a r e n e s s  and 

c u l t u r a l  s e n s i t i v i t y  a s  implemented in t h i s  p r o j e c t  i s  

a s s o c i a t e d  w ith  change i n  s t u d e n t  a t t i t u d e s .

Cross  t a b u l a t i o n s  o f  t h i s  f i n d i n g  with  o t h e r  

s e l e c t e d  v a r i a b l e s  f a i l  t o  r e v e a l  any c l e a r  a s s o c i a t i o n s .  

T h is  i n d i c a t e s  a t  l e a s t  t h a t  any u n d e r l y i n g  phenomena i s  

complex.

F u r t h e r  a n a l y s i s  o f  s tu d y  d a ta  i s  w a r ran ted  to  

i d e n t i f y  v a r i a b l e s  a s s o c i a t e d  w i th  changes  i n  s t u d e n t  

a t t i t u d e s  i n  bo th  p o s i t i v e  and in  n e g a t i v e  d i r e c t i o n s .
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While s t a t i s t i c a l  t e c h n iq u e s  such a s  r e p r e s s i o n  

a n a l y s i s  and f a c t o r  a n a l y s i s  a r e  a v a i l a b l e ,  t h e i r  u t i l i t y  

i s  d o u b t f u l  s i n c e  t h e y  presume t h e  e x i s t e n c e  of  

c o n t in u o u s  v a r i a b l e s .  More a p p r o p r i a t e  m easures  would be 

th o se  s p e c i f i c a l l y  d e s ig n e d  t o  d e a l  w i th  o r d i n a l  d a t a ;  

f o r  exam ple ,  s t a t i s t i c s  d e r iv e d  from K e n d a l ' s  t a u  which 

measures  s t r e n a t h  o f  a s s o c i a t i o n .

2 .  S t u d e n t s ,  in  r e s p o n s e  t o  open-ended  q u e s t i o n s  on 

th e  p o s t c o u r s e  q u e s t i o n n a i r e s  most f r e q u e n t l y  i d e n t i f i e d  

i n c r e a s e d  c u l t u r a l  s e l f - a w a r e n e s s  and s e n s i t i v i t y  a s  t h e  

most im p o r t a n t  outcomes d e r i v e d  from p a r t i c i p a t i o n  i n  th e  

c o u r s e .  These  f i n d i n q s  a r e  c o n s i s t e n t  with  r e f l e c t i o n s  

on l e a r n i n q  outcomes t h a t  were e v id en ced  i n  s t u d e n t s '  

l o q s .

A qa in ,  c r o s s - t a b u l a t i o n  o f  v a r i a b l e s  r e f l e c t i n g  

t h e s e  outcomes w i th  o t h e r  s t u d y  v a r i a b l e s  f a i l e d  t o  y i e l d  

any s i o n l f i c a n t  measures  o f  a s s o c i a t i o n .  I t  i s  su g g e s te d  

t h a t  t h e r e  be f u r t h e r  a n a l y s i s  of t h i s  d a t a  u s in g  

s t a t i s t i c s  a p p r o p r i a t e  f o r  o r d i n a l  d a t a .

3. An u n a n t i c i p a t e d  f i n d i n q  was t h a t  some s t u d e n t s ,  

in  r e s p o n s e  t o  c r i t i c a l  i n c i d e n t s  v a r i a b l e s ,  d id  not  

d i f f e r e n t i a t e  on t h e  p r e c o u r s e  measures  b u t  d id  on th e  

p o s t c o u r s e  m easu re s ,  and t h a t  some s t u d e n t s  

d i f f e r e n t i a t e d  n e i t h e r  on t h e  p r e c o u r s e  nor  t h e  

p o s t c o u r s e  m easu re s .  T h is  s u q g e s t s  n o t  o n ly  t h a t  th e  

i n s t r u m e n t  may need r e f i n e m e n t ,  bu t  a l s o  t h a t  methods of
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da ta  a n a l y s i s  must be e x p lo r e d  which w i l l  be s e n s i t i v e  to  

t h e  Dresence  o r  a b sence  o f  i n t e r g r o u p  d i s c r i m i n a t i o n  on 

t h e  p a r t  of  t h e  r e s p o n den t*

and Theor e t i c a l  

Underp in  p i n g s  o f  thS. S i l l ix

The proaram d e s iq n  o f  t h i s  s tu dy  was developed 

w i th in  a c o n c e p tu a l  framework o f  r e s e a r c h  f i n d i n g s  and 

t h e o r e t i c a l  f o r m u la t i o n s  from s e v e r a l  d i s c i p l i n e s  as  th e y  

r e l a t e d  t o  t h e  development  o f  c u l t u r a l  s e l f - a w a r e n e s s  and 

s e n s i t i v i t y  i n  p r e p a r i n q  s o c i a l  work s t u d e n t s  f o r  

p r o f e s s i o n a l  p r a c t i c e .  (cf* C h a p te r  I )  Below a r e  some 

r e f l e c t i o n s  on t h e s e  c o n c e p t u a l i z a t i o n s  i n  l i g h t  of  

p ra a m a t i c  f i n d i n q s  o f  t h i s  p r o j e c t *

1* Many i s s u e s  r a i s e d  by s t u d e n t s  i n  d i s c u s s i o n  

qroups* d u r in q  c la s s ro o m  p r e s e n t a t i o n s *  and i n  r e f l e c t i v e  

w r i t l n q s *  a r e  s i m i l a r  t o  i s s u e s  o f  c u l t u r a l  s e l f -  

aw areness  and c u l t u r a l  s e n s i t i v i t y  d e s c r i b e d  in  the  

s o c i a l  work l i t e r a t u r e  and in  comm entar ies  cn Peace Corps 

t r a i n i n q  p rogram s.  S p e c i f i c a l l y ,  t h e s e  i n c l u d e  th e  

development of s e l f - a w a r e n e s s  as  a c u l t u r a l l y  i n f lu e n c e d  

p e r s o n .  The awareness  o f  t h e  impact  o f  s o c i a l i z a t i o n  

p ro c e s s e s *  p a r t i c u l a r l y  in  ch i ldhood*  on sh a p in g  

a t t i t u d e s  toward members of o t h e r  c u l t u r a l *  e t h n i c ,  

r a c i a l  a r o u p s ,  and t h e  development  o f  s e n s i t i v i t y  to  

c u l t u r a l  s i m i l a r i t i e s  and d i f f e r e n c e s .  S tu d e n t s  a l s o
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a f f i r m e d  t h e  im p or tan c e  of i n t e r q r o u p  c o n t a c t  in  th e

l e a r n i n q  env ironm ent  t o  f o s t e r  t h i s  aw areness  and

s e n s i t i v i t y ,  a l t h o u q h  n o t  a l l  s t u d e n t s  were r e c e p t i v e  to  

t h i s  c o n ta c t *

E x p e r i e n t i a l  l e a r n i n q  was p r e f e r r e d  by s t u d e n t s  and 

p e rc e iv e d  a s  a more u s e f u l  methodology th an  more 

t r a d i t i o n a l  c o q n i t i v e  fo cu sed  approaches*  A m in o r i t y  of 

s t u d e n t s ,  however, showed a c l e a r  p r e f e r e n c e  f o r

c o q n i t i v e  o r i e n t e d  l e a r n i n a  e n v i r o n m e n t s .  F u t u r e  program 

d e s iq n  in  t h i s  a r e a  need s  t o  a d d r e s s  t h e  l e a r n i n g  s t y l e  

p r e f e r e n c e s  o f  a l l  s t u d e n t s .

F i n a l l y ,  t h e r e  i s  a l a c k  in  t h e  s o c i a l  work 

l i t e r a t u r e  o f  e m p i r i c a l  s t u d i e s  on c r i c t i c a l  c r o s s -  

c u l t u r a l  v a r i a b l e s  in  t h e  d e s iq n  and d e l i v e r y  of s o c i a l  

s e r v i c e s .  (An i m p o r t a n t  e x c e p t i o n  t o  t h i s  i s  J e n k i n s ,  

1981) The p r o j e c t  h i a h l i q h t s  t h e  need f o r  s o r e  r e s e a r c h  

in  t h e  p r a c t i c e  a r e a  to  complement and in fo rm  t h e  program 

d e s iq n  e f f o r t s  in  s o c i a l  work e d u c a t i o n .

2 .  A continuum o f  a f f e c t i v e  l e a r n i n g  o b j e c t i v e s  

developed  by Krathwohl and a s s o c i a t e s  was d e s c r i b e d  in 

C h ao te r  I  o f  t h i s  r e p o r t .  Jud g in q  from i m p l i c i t  and 

e x p l i c i t  s t a t e m e n t s  by s t u d e n t s  o f  l e a r n i n q  outcomes 

r e l a t e d  t o  c r o s s - c u l t u r a l  p r a c t i c e  i s s u e s ,  i t  a p p e a rs  

t h a t  most s t u d e n t s  a c h ie v e d  outcomes a s s o c i a t e d  with th e  

b e q in n ln a  p a r t  o f  th e  con t inuum . The i n t e g r a t i o n  o f  t h i s  

l e a r n i n q  and t h e  i n c o r p o r a t i o n  o f  i t  i n t o  a v a lu e  sy s te m .
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r e p r e s e n t i n a  the  upper  p a r t  o f  t h e  continuum , were much 

l e s s  in  e v id e n c e .  This  i s  o f  c o n ce rn  s i n c e  t h e  s t u d e n t s  

in  t h e  p r o l e c t  were n e a r i n a  t h e  end of  t h e i r  fo rm al  

p r o f e s s i o n a l  s o c i a l  work e d u c a t i o n .  I t  i s  h y p o th e s iz e d  

t h a t  t h e r e  i s  a s i q n i f l c a n t  r e l a t i o n s h i p  between th e  

development  o f  h i q h e r  l e v e l s  o f  a f f e c t i v e  l e a r n i n q  and 

t h e  d e a r e e  t o  which c r o s s - c u l t u r a l  c o n t e n t ,  s p e c i f i c a l l y  

e t h n i c  m i n o r i t y  i s s u e s ,  i s  c o n c e p t u a l i z e d  and i n t e g r a t e d  

in  a c o n s c i o u s ,  s y s t e m a t i c  manner i n t o  t h e  t o t a l  l e a r n i n q  

e n v i ro n m e n t .

3. K o lb ' s  e x p e r i e n t i a l  l e a r n i n q  model was p r e s e n t e d  

in  C hap te r  I  o f  t h i s  r e p o r t  a s  a way o f  c o n c e p t u a l i z i n g  

th e  l e a r n i n q  p r o c e s s  u s i n q  e x p e r i e n t i a l  t e a c h i n g  

m e th o d o lo g ie s .  The f o u r  major components  o f  t h i s  

l e a r n i n q  p r o c e s s  a r e :  d i r e c t  e x p e r i e n c e ,  r e f l e c t i o n ,

i n t e g r a t i o n ,  and a p p l i c a t i o n .  Uhat became c l e a r  in  t h i s  

s t u d y ,  was t h a t  t h e  i n s t r u c t o r s  p layed  e s s e n t i a l  r o l e s  in  

t h i s  l e a r n i n q  in  s h a p i n a  t h e  e x p e r i e n c e s ,  and in  

a s s i s t i n q  s t u d e n t s  in  i n t e g r a t i o n  and a p p l i c a t i o n  

e f f o r t s .  Rlthouoh th e  e x p e r i e n t a l  l e a r n i n q  env ironm ent  

i s  n o t  i n s t r u c t o r  c e n t e r e d  a s  i t  i s  in l e c t u r e  dominant 

c l a s s r o o m s ,  th e  i n s t r u c t o r  i s  p i v i t o l  a s  t h e  f a c i l i t a t o r  

and manaqer o f  t h e  e x p e r i e n t i a l  l e a r n i n g .

B e s ides  a d e q u a te  p r e p a r a t i o n  i n  t h e  s u b j e c t  a r e a ,  

t e a c h i n g  in  an e x p e r i e n t i a l  l e a r n i n g  e nv iron m en t  r e q u i r e s  

f l e x i b i l i t y  and aood m a n a g e r i a l  s k i l l s .  E x p e r i e n t i a l
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a p p ro aches  t o  c r o s s - c u l t u r a l  a f f e c t i v e  l e a r n i n q ,  a s  t h i s  

p r o l e c t  d e m o n s t r a t e s ,  i s  h i a h l y  s e n s i t i v e  and r e q u i r e s  

t h a t  i n s t r u c t o r s  be p r e p a r e d  t o  d e a l  e f f e c t i v e l y  with  

e m o t i o n a l ly  charqed  c la s s ro o m  i n t e r a c t i o n s .  T h e r e f o r e ,  

t h e  s p e c i a l  q u a l i f i c a t l o n s  needed f o r  t h i s  typ e  of 

t e a c h i n q  sh ou ld  be a c o n s i d e r a t i o n  in t h e  a ss ig n m en t  of 

f a c u l t y .

Smsmsii

F i n d in q s  and recommendat ions  f o r  f u r t h e r  r e s e a r c h  

and f o r  f u t u r e  oroqram d e s iq n  have been  p r e s e n t e d  in  t h i s  

c h a p t e r .  T h is  s tu d y  a d d re s s e d  i s s u e s  o f  a f f e c t i v e  

l e a r n i n q  r e l a t e d  to  th e  development  o f  c u l t u r a l  s e l f -  

aw areness  and c u l t u r a l  s e n s i t i v i t y  and t h e  use  of 

e x p e r i e n t i a l  l e a r n i n g  a s  an a p p r o p r i a t e  method of 

d e v e lo o in q  c u l t u r a l  s e l f - a w a r e n e s s  and c u l t u r a l  

s e n s t i v i t y  in  s o c i a l  work s t u d e n t s .  F in d in q s  from t h i s  

p r o l e c t  s u q q e s t  t h a t  t h i s  method i s  p e rc e iv e d  by s t u d e n t s  

a s  u s e f u l  in  a c h i e v in g  t h e s e  ou tcom es .  F a c t o r s  which 

f a c i l i t a t e d  o r  th w a r te d  e x p e r i e n t i a l  l e a r n i n g  were 

i d e n t i f i e d  and d e s c r i b e d .  The f i n d i n g s  a l s o  s u g g e s t  t h a t  

o t h e r  s i a n i f i c a n t  v a r i a b l e s  i n c l u d e :  s t u d e n t  m o t iv a t io n

t o  engage i n  t h i s  type  o f  l e a r n i n g ,  i n d i v i d u a l  s t u d e n t  

l e a r n i n q  s t y l e ,  typ e  and amount o f  p r e v i o u s  i n t e r g r o u p  

c o n t a c t ,  p r e v i o u s  s o c i a l i z a t i o n  e x p e r i e n c e s  o f  s t u d e n t s ,  

i n s t r u c t o r  c la s s ro o m  management, and o r g a n i z a t i o n a l
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a r ra n q em e n ts  r e l a t e d  t o  t h e  im p le m e n ta t io n  o f  

e x p e r i e n t i a l  l e a r n i n q .  Methods must be developed to  

t r a n s l a t e  e f f e c t i v e l y  t h i s  t y p e  o f  l e a r n i n g  a c q u i r e d  by 

s t u d e n t s  i n t o  e f f e c t i v e  s o c i a l  work p r a c t i c e  in  m u l t i ­

c u l t u r a l ,  m u l t i - e t h n i c ,  m u l t i - r a c i a l  s e t t i n o s .

This  d i s s e r t a t i o n  has  drawn h e a v i ly  on e x c e r p t s  from 

s t u d e n t  l o q s  f o r  i n f o r a a r t i o n  a b o u t  a f f e c t i v e  l e a r n i n g  

p r o c e s s e s .  I t  i s  a p p r o p r i a t e  t o  c o n c lu d e  with th e  

f o l lo w in q  l e t t e r  t o  th e  e d i t o r  which ap pea red  i n  Newsweek

maaazine (May 2, 1983) re s p o n d in g  to  an A p r i l  18 column

by Meq G r e e n f i e l d :

. . . I  was r a i s e d  by p a r e n t s  who h e ld  no r a c i a l  
p r e j u d i c e s  and who t a u g h t  me t h a t  a l l  r a c e s  a r e  
e q u a l .  But I  was a l s o  r a i s e d  in  Malibu,
C a l i f . ,  where a lm o s t  a l l  o f  u s  were r i c h  and
w h i t e .  I f  I  wear a ' s i c k l y ,  f i x e d  s m i l e '  f o r  
an i n t e r r a c i a l  o c c a s io n  , i t  i s  t h e  same one I  
wore i n  my e a r l y  s o c i a l  e n c o u n te r s  w i th  boys.
I  was u n c o m fo r t a b le  because  t h e  o c c a s i o n  was 
u n f a m i l i a r  and I  d i d n ' t  know what was ex p ec ted  
of  me. Now my home i s  i n  a m i d d l e - c l a s s ,
r a c i a l l y  mixed ne ighborhood  where t h e  c h i l d r e n
p lay  t o q e t h e r  with no r e g a r d  t o  r a c e .  There  i s  
hope f o r  my son :  I  w i l l  t e a c h  him t h e  i d e a l  o f  
r a c i a l  e q u a l i t y ,  b u t  he w i l l  a l s o  be a b l e  t o  
c u t  i t  i n t o  p r a c t i c e  in  t h e  f r o n t  y a r d .
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F ia u re  U: This  I s  a s c a t t e r p l o t  comparing p rec o u rse  and 
p o s tc o u r s e  a e a s u r e s  of  t h e  e x p e r im e n ta l  group 
with reqa rd  to  ex p re s sed  d e g re e  of 
c o d f or t a b l e n e s s  in  s e l e c t e d  c r o s s - c u l t u r a l
i n t e r a c t i o n s .

' Down: Pos tcou rse  Z -sco re s  
Across :  P reco u rse  Z -sco re s  
r - s a u a r e d  = .255 
N = 65

D0WN-F0UR2'F' J£ROSS-FOUR1'1'
. -  1 : -  2 * -  3

I R1
6 0 •  •
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F ia u re  5: This  i s  a s c a t t e r p l o t  comparing p re c o u rse  and 
p o s t c o u r s e  measures of  t h e  s o c i a l  worK c o n t r a s t  
qroup with r eq a rd  t o  ex p ressed  degree of 
c o m fo r t a b le n e s s  in  s e l e c t e d  c r o s s - c u l t u r a l  
i n t e r a c t i o n s .

• Down: P o s tco u rse  Z -sco re s  
Across:  P reco u rse  Z -sco re s  
r - s q u a r e d  = .539 
N = 11

DOWN-OORR2'C' JOOSS-OORRT I 1
. -  1 : -  2 * -  3

I  Rl
60. 0+

RC

53.8+

46.8+
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33.0+
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F iau re  6: This  i s  a s c a t t e r p l o t  comparino p re c o u r se  and 

p o s t c o u r s e  Measures o f  th e  n o n - s o c i a l  work 
c o n t r a s t  qroup with r eg a rd  to  ex p re ssed  deg ree  
of c o m f o r ta b le n e s s  in s e l e c t e d  c r o s s - c u l t u r a l  
i n t e r a c t i o n s .

Across:  P reco u rse  Z -sco re s  
r - s q u a r e d  * .623 
N = 1«

DCWN-OORR2'C' KSOSS-OOHRTl' 
. -  1 s -  2 * -  3

I
32.Of

28.6f

24.7

20.9+

17.0+
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 ++
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F io u re  7: This  i s  a s c a t t e r p l o t  cowparino p re c o u r se  and 

p o s t c o u r s e  Measures of  t h e  e x p e r im e n ta l  qroup 
with  r e g a rd  t o  s e l f - p r e d i c t i o n  of su c c e ss  in 
s e l e c t e d  c r o s s - c u l t u r a l  i n t e r a c t i o n s .

Down: P os tco u rse  Z -sco re s  
A cross :  P re co u rse  Z -sco re s  
r - s q u a r e d  = .171 
N * 65

D0WN-SU0C2’S’ 
. -  1 : -  2

I
45.0+

/ooss-suocri'
* -  3

Rl

38.4

30.9+

23.5+
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a • •
: . .

RS

16.0+
-H~ -Rl-

15.0 21.6 28.3 34 .9
 H-
42.0
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F ia u re  8: This  i s  a s c a t t e r p l o t  comparing p r e c o u r s e  and 

p o s tc o u r se  measures of t h e  s o c i a l  work c o n t r a s t  
aroup with reqa rd  t o  s e l f ' ' p r e d i c t i o n  of  su c ce ss  
in  s e l e c t e d  c r o s s - c u l t u r a l  i n t e r a c t i o n s *

Down: Pos tco u rse  Z -sco re s  
Across :  P re co u rse  Z -sco re s  
r - s a u a r e d  = .606 
N * 11

D0HN-SUGC2'S' 
. ■ 1 : •  2 

I
27.0+

ACROSS-SUOCl'l' 
* .  3

R1
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++R1— 
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 H -

28.0



185

F iqu re  9: This  i s  a s c a t t e r p l o t  con p ar ing  p re c o u r se  and 
p o s t c o u r s e  n e a s u r e s  o f  the n o n - s o c i a l  work 
c o n t r a s t  qroup with r e g a rd  t o  s e l f - p r e d i c t i o n  
o f  s u c c e s s  in  s e l e c t e d  c r o s s - c u l t u r a l
i n t e r a c t i o n s .

Down: P o s tc o u rse  Z -sco re s  
Across :  P r e - c o u r s e  Z -sc o re s  
r - s q u a r e d  = .U22 
N = 1H

D0»»-SU0C2'S' ACROSS-SUOCl'l'
. -  1 : -  2 * -  3

I Rl
31.0+

RS
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20.8+

15.4+

RS

10.0+
++- -Rl-

16.0 19.7 23.4 27.1
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STUDENT PARTICIPATION FORM

A  d o c t o r a l  d i s s e r t a t i o n  p r o j e c t  i s  b e i n g  i m p l e m e n t e d  
i n  s e l e c t e d  s e c t i o n s  o f  S W  7 1 2  t h i s  s e m e s t e r .  T h e  
p u r p o s e  o f  t h i s  p r o j e c t  i s  t o  e x p l o r e  t h e  n a t u r e  a n d  
u s e f u l n e s s  o f  c o n t e n t  a n d  t e a c h i n g  m e t h o d o l o g i e s  r e l a t e d  
t o  t h e  d e v e l o p m e n t  o f  c u l t u r a l  s e l f - a w a r e n e s s  a n d  c u l t u r a l  
s e n s i t i v i t y  i n  s o c i a l  w o r k  s t u d e n t s .  Y o u r  c o o p e r a t i o n  
a n d  p a r t i c i p a t i o n  i s  v e r y  m u c h  n e e d e d  f o r  t h e  c o l l e c t i o n  
o f  d a t a  f o r  t h i s  p r o j e c t .  S p e c i f i c a l l y ,  y o u  a r e  a s k e d  t o i

1 .  c o m p l e t e  p r e -  a n d  p o s t - c o u r s e  q u e s t i o n n a i r e s !

2 .  e v a l u a t e  ( o n  w r i t t e n  f o r m s )  t e a c h i n g  s t r a t e g i e s :

3 .  p e r m i t  y o u r  s e m e s t e r  a s s i g n m e n t  a n d  p r e s e n t a t i o n  
t o  b e  a n a l y z e d  f o r  c o n t e n t  f o r  p u r p o s e s  o f  t h e  
p r o j e c t  a f t e r  t h e  c o u r s e  h a s  e n d e d .

T h r e e  s t e p s  h a v e  b e e n  t a k e n  t o  e n s u r e  t h e  c o n f i d e n t i a l i t y  
o f  y o u r  r e s p o n s e s i

1 .  A  c o d i n g  s y s t e m  i s  u s e d  i n  o r d e r  t h a t  y o u r  n a m e  
d o e s  n o t  a p p e a r  o n  a n y  q u e s t i o n n a i r e ,  e v a l u a t i o n  
f o r m ,  o r  s e m e s t e r  a s s i g n m e n t  a n a l y s e d  f o r  
p r o j e c t  p u r p o s e s .

2 .  N o n e  o f  t h e  d a t a  c o l l e c t e d  f o r  t h i s  p r o j e c t  w i l l  b e  
a n a l y z e d  u n t i l  a f t e r  t h e  d e a d l i n e  f o r  s u b m i s s i o n  
o f  g r a d e s  f o r  t h e  F a l l ,  1 9 8 2 ,  s e m e s t e r  h a s  p a s s e d .

3 .  T h e  d a t a  w i l l  b e  r e p o r t e d  i n  a  m a n n e r  t h a t  w i l l  
p r e c l l u d e  t h e  i d e n t i f i c a t i o n  o f  a n y  i n d i v i d u a l  p a r t i c i p a n t .

I t  i s  h o p e d  t h a t  t h e  i n f o r m a t i o n  f o r  t h e  p r o j e c t  w i l l  b e  
o f  h e l p  i n  p l a n n i n g  f o r  t h e  l e a r n i n g  n e e d s  o f  f u t u r e  H u n t e r  
C o l l e g e  M S W  s t u d e n t s .  Y o u r  h o n e s t  a n d  t h o u g h t f u l  r e s p o n s e s  
t o  q u e s t i o n n a i r e s  a n d  e v a l u a t i o n  f o r m s  w i l l  b e  a  s i g n i f i c a n t  
c o n t r i b u t i o n  t o  t h i s  p r o c e s s .  A  s u m m a r y  o f  t h e  f i n d i n g s  o f  
t h e  p r o j e c t  w i l l  b e  a v a i l a b l e  t o  t h o s e  w h o  w i s h  o n e .

T h e  n a t u r e  o f  t h e  d i s s e r t a t i o n  p r o j e c t  t o  b e  i m p l e m e n t e d  

i n  s e c t i o n s  o f  S W  7 1 2  d u r i n g  t h e  F a l l ,  1 9 3 2  s e m e s t e r  h a s  
b e e n  e x p l a i n e d  t o  m e .  I  a g r e e  t o  p a r t i c i p a t e  i n  t h i s  p r o j e c t  
i n  t h e  m a n n e r  s p e c i f i e d  a b o v e .  I  u n d e r s t a n d  t h a t  m y  r e s p o n s e s  
t o  q u e s t i o n n a i r e s  a n d  e v a l u a t i o n  f o r m s  r e m a i n  c o n f i d e n t i a l  a s  
w e l l  a s  a n y  a n a l y s e s  o f  m y  s e m e s t e r  a s s i g n m e n t s . . .  F u r t h e r m o r e ,  
n o n e  o f  t h e  d a t a  c o l l e c t e d  f o r  p u r p o s e s  o f  t h i s  p r o j e c t  h a s  
a r . y  b e a r i n g  o n  t h e  e v a l u a t i o n  o f  m y  p e r f o r m a n c e  f o r  t h i s  
c l a s s .

( p l e a s e  3 i g n  n a n e j

 _________  Y e s ,  I  w o u l d  l i k e  t o  h a v e  a  s u m m a r y  o f  t h e  r e s u l t s
o f  t h i s  p r o j e c t .
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COiJE: ______________________  ___

(M iddle  Name) (Say of Month o f  B i r t n )

PRE-COURgE QUESTIONNAIRE

INTRODUCTION: The p u rp o se  o f  t h i s  q u e s t i o n n a i r e  i s  t o  g a t h e r  some
i n f o r m a t i o n  ab o u t  you b e f o r e  you b e g in  t h i s  c o u r s e .
The d a t a  g a t h e r e d  from t h i s  and  o t h e r  forms w i l l  be 
used  a s  p a r t  o f  a d o c t o r a l  d i s s e r t a t i o n  p r o j e c t  e x ­
p l o r i n g  ways o f  t e a c h i n g  c r o s s - c u l t u r a l  o r  m u l t i ­
e t h n i c  c o n t e n t  in  a s o c i a l  work program .

a .  Both t o  p r e s e r v e  y o u r  anonym ity  and t o  e n a b l e  us  t o  natc .n t h i s  
form w i th  o t h e r  form s you w i l l  be c o m p le t in g ,  p l e a s e  e n t e r  t h e  
f o l lo w in g  code i n  t h e  u p p e r  r i g h t  hand c o r n e r :  y o u r  m id d le  name
and t h e  dav o f  t h e  month o f  y our  b i r t h .  I f  you have o n ly  a 
m id d le  i n i t i a l ,  e n t e r  t h a t .  I f  you have n e i t h e r  a m idd le  name 
n o r  a  m id d le  i n i t i a l ,  e n t e r  NMN. (NUN * No M iddle  Name.;

b. P l e a s e  answ er  a l l  i t e m s .  The q u e s t i o n n a i r e  w i l l  t a k e  20-25  
m in u te s  t o  c o m p le te .

c .  T hroughout t h e  U n i t e d  S t a t e s  and e s p e c i a l l y  w i t h i n  t h e  c i t y  o f
New York, t h e r e  a r e  many and d i v e r s e  e t h n i c / r a c i a l  c u l t u r a l  
g r o u p s .  Some o f  t h e  lcems below a sk  f o r  r e s p o n s e s  t h a t  r e f e r  
to  any e t h n i c / r a c i a l  group  o t h e r  t h a n  y o u r  own. O th e r  i te m s  
a s k  a b o u t  s p e c i f i c  g r o u p s .  In  t h e s e  c a s e s ,  f o r  p u r p o s e s  o f  
s i m p l i c i t y ,  f o u r  dom inant  e t h n i c / r a c i a l  g ro u p s  four.d i n  New York 
C i ty  have  been u s e d .

d .  To e n s u r e  t h e  c o n f i d e n t i a l i t y  o f  y o u r  r e s p o n s e s ,  t h e  c o m p le te d  
q u e s t i o n n a i r e s  w i l l  be p l a c e d  I n  an  e n v e lo p e  v h i c h  w i l l  be  s e a l e d  
u n t i l  a f t e r  t h e  d e a d l i n e  f o r  s u b m is s io n  o f  g r a d e s  when th e  F a l l ,
1982, s e m e s t e r  h a s  p a s s s e d .

PART I

1. Which one o f  t h e  f o l l o w in g  do you c o n s i d e r  t o  be y o u r  e t h n i c /  
r a c i a l  group? ( P l e a s e  ch eck  o n e . )

  A s lan  American

  B lack  American

  P u e r to  Rican

  W hite  American

O th e r  ( p l e a s e  name)

(PLEASE TURN IKE FACE >
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2 .  Which c f  th e  f o l l o w in g  b e s t  d e s c r i b e s  t h e  e t h n i c / r a c i a l  c o m p o s i t io n  
o f  t h e  n e ig h b o rh o o d  w here  you have l a s t  r e s i d e d  f o r  a t  l e a s e  s i x
n o n c h s .

0-1CT e t h n i c / r a c i a l g r o u p ( s ) o t h e r th an y our own

11-25* e t h n i c / r a c i a l g r o u p ( s ) o t h e r th a n y o u r own

26-502 e t h n i c / r a c i a l g r o u p ( s ) o t h e r th a n y our own

51-752 e t h n i c / r a c i a l g r o u p ( s ) o t h e r th an y o u r own

76-99?. e t h n i c / r a c i a l g r o u p ( s ) o t h e r th a n y our own

I f  t h e r e  a r e  e t h n i c / r a c i a l  g ro u p s  i n  y o u r  n e ig h b o rh o o d  o t h e r  th an  
your  own, p l e a s e  i d e n t i f y  t h e  dom inan t  g r o u p s .

3. T h ink  o f  t h e  most i m p o r t a n t  ( t o  you) s o c i a l  o r g a n i s a t i o n  t o  w hich  
you b e lo n g .  (F o r  e x am p le ,  membership  i n  a  c h u rc h  o r  sy n a g o g u e ,  
a r e c r e a t i o n  c l u b ,  a  s p o r t s  team , a  p o l i t i c a l  g r o u p . )  How would 
you b e s t  d e s c r i b e  t h e  e t h n i c / r a c i a l  c o m p o s i t i o n  o f  t h i s  o r g a n i z a ­
t i o n ?  ( P l e a s e  ch ec k  o n e . )

0 -102 e t h n i c / r a c i a l g r o u p ( s ) o t h e r th an your own.

11-252 e t h n i c / r a c i a l g r o u p ( s ) o t h e r th a n y o u r own.

26-502 e t h n i c / r a c i a l g ro u p (a ) o t h e r th a n y o u r own.

51-752 e t h n i c / r a c i a l g r o u p ( s ) o t h e r th a n y o u r own.

76-9971 e t h n i c / r a c i a l g r o u p ( s ) o t h e r th a n your own.

P l e a s e  I d e n t i f y  t h e s e  dom inant  g ro u p s  ( o t h e r  t h a n  y our  own).

  1 am n o t  a member o f  a s o c i a l  o r g a n i z a t i o n .

1 .  W ith in  t h e  p a s t  ter .  y e a r s ,  have you l i v e d  ( a s  opposed  t o  v i s i t i n g
as  a t o u r i s t )  f o r  s i x  m onths o r  mere i n  any c o u n t r i e s  o r  t e r r i t o r i e s  
o u t s i d e  t h e  c o n t i n e n t a l  U n i te d  S t a t e s ?

  Yes ( P l e a s e  name) ___________________________________________________

  No

(PLEASE TURN THE PAGE)
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S. Have you p a r t i c i p a t e d  i n  e i t h e r  o f  t h e  f o l lo w in g  ty p e s  o f  
p ro g ram s?  ( P l e a s e  c i r c l e  y e s  o r  r .o . )

Yes No I n t e r n a t i o n a l  s t u d e n t  e x c h a n g e ,  s t u d y  a b r o a d  o r  
v o l u n t e e r  ty p e  prog ram  w hich  had a s  a  m ajo r  g o a l  
t h e  p ro m o tio n  o f  u n d e r s t a n d i n g  and c o n c iu n ic a t io n  
among c u l t u r a l  g r o u p s .

I f  v e s . p l e a s e  d e s c r i b e  b r i e f l y  ___________________

Yes No A s t u d y  ex change  o r  v o l u n t e e r  ty p e  p rogram  I n  t h i s  
c o u n t r y  w hich  had a s  a  m a jo r  g o a l  t h e  p ro m o tio n  o f  
u n d e r s t a n d i n g  and c o m m unica t ion  among c u l t u r a l /  
e c h n i c / r a c l a l  g r o u p s .

I f  v e s . p l e a s e  d e s c r i b e  b r i e f l y  _____________________

6.  Can you c o n v e r s e  i n  any l a n g u a g e ( s )  o t h e r  t h a n  E n g l i s h ?

  Yes ( p l e a s e  name) _________________________________________________

  No

7. Aa p a r t  o f  y o u r  e d u c a t i o n a l  e x p e r i e n c e ,  have you e v e r  c o m p le te d  a 
c o u r s e  on an l n - d e p t h  s t u d y  o f  an e t h n i c / r a c i a l  g ro u p  o t h e r  th a n  
yo u r  own? (F o r  e x am p le ,  P u e r t o  R ican  S t u d i e s . )

  Y es ,  i t  was a r e q u i r e d  c o u r s e  ( p l e a s e  name) __________________

  Y es ,  i t  was an  e l e c t i v e  c o u r s e  ( p l e a s e  name) _________________

  No

8. Have you  e v e r  worked In  a  human s e r v i c e  s e t t i n g  o r  p a r t i c i p a t e d  i n  
a f i e l d  p lac e m e n t  o r  i n t e r n s h i p  p rogram  i n  which y o u r  im m ed ia te  
agency  s u p e r v i s o r  was a member o f  an  e t h n i c / r a c i a l  g rc u p  o t h e r  
th a n  y o u r  own?

  Yes ( p l e a s e  i d e n t i f y  t h i s  r a c i a l / e t h n i c  g ro u p )_________________

  No

9. Have you e v e r  worked in  a  human s e r v i c e  s e t t i n g  o r  p a r t i c i p a t e d  in
a f i e l d  p la c e m e n t  o r  i n t e r n s r . l p  p rog ram  in  which o n e - t h i r d  o r  more
o f  c l i e n t s / c o n s u m e r s  o f  t h e  a g en cy  were  members o f  e t h n i c / r a c i a l
g ro u p s  o t h e r  th a n  y o u r  own?

  Yes ( p l e a s e  i d e n t i f y  t h e s e  group  s)  _____________________________

llo

(PLEASE TCkN THE TASE;
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10. D u r in g  t h e  p a s t  t h r e e  m o n th s , h ave  you r e a d  a book o r  w a tched  a 
TV program  in  which t h e  d o m inan t  theme c e n t e r e d  on an e t h n i c /  
r a c i a l  g roup  o t h e r  th a n  y o u r  own?

  Yes ( p l e a s e  name)

  No

11. D ur ing  t h e  p a s t  t h r e e  m o n th s ,  h ave  you a t t e n d e d  a  f i lm  o r  p l a y  in  
w h ich  t h e  dom inant  theme c e n t e r e d  on an  e t h n i c / r a c i a l  group  o t h e r
t h a n  y o u r  own?

  Yes ( p l e a s e  name)  _______________________________________________

  No

12. D u r in g  t h e  o a s t  t h r e e  m o n th s ,  have you a t t e n d e d  a m e e t in g  in  s u p p o r t  
o f  a  cause  o f  an e t h n i c / r a c i a l  g roup  o t h e r  th an  y o u r  own?

  Yes ( b r i e f l y  i d e n t i f y )  _____ _________________________________________

No

13. D ur ing  t h e  p a s t  t h r e e  m on ths ,  have  you made a d o n a t i o n  o f  n o re  th a n  
f i v e  d o l l a r s  in  s u p p o r t  o f  a  c a u s e  o f  an e t h n i c / r a c i a l  g roup  o t h e r  
t h a n  y o u r  own?

  Yes ( b r i e f l y  i d e n t i f y )  _____________________________________________

No

14. Have you a t t e n d e d ,  d u r i n g  t h e  p a s t  t h r e e  m on th s ,  a p r i v a t e  s o c i a l  
e v e n t  i n  which  25* o r  more o f  t h e  p a r t i c i p a n t s  were  from e t h n i c /  
r a c i a l  g ro u p s  o t h e r  t h a n  y o u r  own?

  Yes ( p l e a s e  name t h e s e  o t h e r  e t h n i c / r a c i a l  g ro u p s )  _________

No

15. Have you h o s t e d ,  d u r in g  t h e  p a s t  t h r e e  m on th s ,  a p a r t : - o r  o t h e r
p r i v a t e  s o c i a l  e v e n t  in  which 251 o r  mere o f  t h e  i n v i t e d  g u e s t s
were  from e t h n i c / r a c i a l  g ro u p s  o t h e r  than  y o u r  own?

  Yes ( p l i a s e  name t h e s e  o c h e r  e t h n i c / r a c i a l  g r o u p s ;  _______

No

(PLEASE TL'RN THE PACE)
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16. During  Che p a s t  academ ic  y e a r  a t  H un te r  C o l le g e  School o f  S o c i a l  
Work, d id  you a t t e n d  o r  p a r t i c i p a t e  In  any program  o r  a c t i v i t y  
t h a t  had a s  i t s  s u b j e c c  o r  theme an e t h n i c / r a c i a l  group  o t h e r  
t h a n  y our  own?

  Yes ( p l e a s e  d e s c r i b e  b r i e f l y )  ________________________________

No

I  d id  n o t  a t t e n d  H u n te r  C o l le g e  School  o f  S o c i a l  Uork l a s t  y e a r .

PART I I R esearch  nas shown t n a t ,  f o r  a v a r i e t y  o f  r e a s o n s ,  n e n b e r s  
from one e t h n i c / r a c i a l  group c an  e x p e r i e n c e  v a r y i n g  d e g re e s  
o f  c o m f o r t a b l e n e s s  o r  f e e l i n g s  o f  s u c c e s s  i n  i n t e r a c t i n g  
w i th  members from d i f f e r e n t  e t h n i c / r a c i a l  g ro u p s .  The 
r e a c t i o n  to  members from d i f f e r e n t  g ro u p s  may v a ry  a c c o r d in g  
t o  t h e  s i t u a t i o n .  B e lo u  a r e  d e s c r i p t i o n s  o f  d i f f e r e n t  s o c i a l  
and work s i t u a t i o n s ,  e a c h  f o l lo w e d  by a  l i s t  o f  e t h n i c / r a c i a l  
g ro u p s  and a  s c a l e  r a n g i n g  from v e ry  u n c o m f o r t a b l e  t o  v e ry  
c o m f o r t a b l e  o r  from u n s u c c e s s f u l  co v e r y  s u c c e s s f u l .  A f t e r  
r e a d i n g  e a c h  d e s c r i p t i o n ,  p l e a s e  c i r c l e  a number on t h e  s c a l e  
a f t e r  e ach  g ro u p .  Remember, t h e r e  a r e  no r i g h t  o r  wrong 
an sw ers  t o  t h i s .  I t  i s  b e s t  t o  p u t  down your  f i r s t  r e a c t i o n s .

17. You a r e  v a c a t i o n i n g  in  a d i s t a n t  c i t y  and b r e a k  y o u r  l e g  i n  an 
a c c i d e n t .  S e v e r a l  d o c to r s  ( a l l  bo a rd  c e r t i f i e d  o r t h o p e d i s t s )  
from d i f f e r e n t  e t h n i c / r a c i a l  g ro u p s  a r e  a v a i l a b l e  t o  t r e a t  you.
How c o m f o r t a b l e  a r e  you w i t h  h a v in g  d o c t o r s  from t h e  f o l lo w in g  
g ro u p s  t r e a t  you?

Very Very
U n c o m fo r ta b le  N e i th e r  C o m fo r tab le

a .  As ian  American 1 2 3 u 5

b .  S la c k  American 1 2 3 -  5

c .  P u e r t o  R ican  1 2 3 4 5

d .  W hite American 1 2 3 4 5

IS .  You have been awarded a  s c h o l a r s h i p  f o r  advan ced  s t u d y  a t  a
p r e s t i g i o u s  but somewhat I s o l a t e d  s c h o o l  in  Norch D ako ta .  Your 
roommate f o r  t h e  y e a r ,  a s c h o l a r s h i p  w in n e r  o f  t h e  same s e x ,  i s  
from one o f  the  fo l lo w in g  e t h n i c  g ro u p s .  How c o m f o r t a b l e  '..cui<i 
you f e e l  i n  s h a r i n g  a room?

Very Very
U n co m fo rtab le  .‘' e i t h e r  C o m fo r tab le

a .  A s la n  American 1 2 3 - .  5

b .  B lack  American 1 2 3 4 5

c .  P u e r to  Rican 1 2 3 4 5

d .  White American 1 2 3 4 5

(PLEASE TURN THE PACE)
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19. You a r e  g o in g  t o  a  f a m i ly  r e u n io n  t y p e  p i c n i c .  I t  l a  a  lo n g  
d l a t a n c e  and y o u r  r e l a t i v e s  s u g g e s t  you i n v i t e  a  f r i e n d  a lo n g  
t o  h e lp  o u t  w i t h  t h e  d r i v i n g .  How c o m f o r t a b l e  would y o u r  
f a m i l y  f e e l  a b o u t  y o u r  b r i n g i n g  a f r i e n d  from  one  o f  t h e  f o l l o w in g  
e t h n i c  g ro u p s?

b .

c .

d.

A s ian  American 

B lac k  American 

P u e r t o  R ican  

W hite American

Very
U n c o m fo r ta b le

1
1
1
1

N e i t h e r

3

3

3

3

Very
C o m fo r ta b le

5

5

5

5

20. You a r e  l o o k in g  f o r  a  c h i l d  c a r e  p e r s o n  f o r  y o u r  two y e a r  o ld  
c h i l d .  S e v e r a l  a p p l i c a n t s  from d i f f e r e n t  e t h n i c / r a c i a l  g ro u p s  
a p p l y .  A l l  have good r e f e r e n c e s .  How c o m f o r t a b l e  would you 
f e e l  h i r i n g  members from  t h e  f o l l o w in g  g ro u p s?

a .

b .

c .

d .

A s la n  American 

B lac k  A m erican  

P u e r t o  R ican  

W hite  American

Very
U n co m fo r ta b le

1
1

1
1

N e i t h e r

3

3

3

3

Very
C o m fo r ta b le

5

5

5

5

21. You a r e  i n v i t e d  t o  a  d i n n e r  p a r t y  w here  e t h n i c  d i s h e s  w i l l  be 
s e r v e d .  You w i l l  be e x p e c te d  t o  sam ple  a l l  o f  t h e  d i s h e s  and 
p a r t i c i p a t e  f u l l y  i n  t h e  m e a l .  How c o m f o r t a b l e  would y o u  f e e l  
a b o u t  e a t i n g  e a c h  o f  t h e  f o l lo w in g  t y p e s  o f  food?

a .

b.

c .

d .

e .

C hinese  

A s ian  In d i a n  

P u e r to  R ican  

Sou l  Food 

Vie tnam ese

Very
U n c o m fo r ta b le

1
1
1
1
1

N e i t h e r

3

3

3

3

3

Very
Comfo t a b l e

You a r e  i n t e r v i e w i n g  f o r  an i m p o r t a n t ,  lo n g  so u g h t  a f t e r  s o c i a l  work 
p o s i t i o n .  The i n t e r v i e w e r ,  who w i l l  come from one o f  t h e  e t h n i c  
g ro u p s  l i s t e d  be low , w i l l  be  p a y in g  c l o s e  a t t e n t i o n  to  y o u r  
com m unica t ion  and  empathy s u l l l s .  How s u c c e s s f u l  do you t h i n k  you 
w i l l  be i n  t h e  i n t e r v i e w .

Very
U n s u c c e s s f u l

b.

c .

A s ian  American 

B lack  American 

P u e r to  R ican  

W hite  American

N e i t h e r

3

3

3

3

Very
S u c c e s s f u l

(P'-EASE TURN THE PAGE)
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2 3. You a r c  h i r e d  a s  a s o c i a l  w o rk e r  ac an ag ency  w here  732 o f  
Che c l i e n t s  come from e t h n i c / r a c i a l  g ro u p s  o t h e r  t h a n  y o u r  
own. How s u c c e s s f u l  do you t h i n k  you w i l l  be i n  w o rk in g  
w i th  t h e  f o l lo w in g  g ro u p s?

V e r y
U n s u c c e s s f u l  N e i t h e r  S u c c e s s f u l

a .  A s la n  American 1 2 3 4 5

b .  B lack  American 1 2 3 4 5

c .  P u e r t o  R ican  1 2 3 4 5

d .  W hite American 1 2 3 4 5

24. You a r e  o f f e r e d  a s o c i a l  work p o s i t i o n  Chat  m ee ts  a l l  o f  y our  
e x p e c t a t i o n s . However, you must l e a r n  a seco n d  l a n g u a g e .  How 
s u c c e s s f u l  do you t h i n k  you would be  i n  m a s t e r i n g  t h e  second  
l an g u a g e  f o r  c o n v e r s a t i o n a l  u se?

Very
U n s u c c e s s f u l  N e i t h e r  S u c c e s s f u l

1 2 3 4 5

PART I I I

L a s t l y ,  we would l i k e  t o  have some dem ograph ic  I n f o r m a t i o n  ab o u t  you.
P l e a s e  check  t h e  a p p r o p r i a t e  sp a c e  i n  eac h  l i n e  o r  f i l l  i n  t h e  i n f o r ­
m a t io n  i n d i c a t e d .

25 .________  Female ______  Male

26.__ ______ M arr ied    S i n g l e  ______  Olvorced/Widowed

27   Year o f  B i r t h

28. E s t im a te d  Annual Income o f  Your Family U n i t .

  l e s s  th a n  510,000

  $10 ,000  to  520,000

  520 ,000  to  530 ,000

  $30,000 to  540 ,000

  $40 ,000  t o  550 ,000

  more th a n  550,000

(PLEASE TURN THE PAGE)
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29. Location of Home Residence (where you have last lived for six 
months or more).

  Urban

  Suburban

  Small Town

  Rural

30. Student Status

  1st year

  2nd year

  OYR

  Non-matriculated

  Other (please describe)____________________________________

31. If you are a MSW student, what is your area of specialty or 
concentration?

THANK YOU VERY MUCH ! ! !
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Code :  ________________  ___
( M i d d l e  Name) ( N u m e r i c a l

d a y  o f  
B i r t h )

Post-Course Questionnaire

I n t r o d u c t i o n :  A p p r o x i m a t e l y  t h r e e  mo nt h a  a g o .  you w e r e  a a k e d  t o
c o m p l e t e  a p r e - c o u r s e  q u e s t i o n n a i r e  a s  p a r t  o f  a 
d o c t o r a l  d i s s e r t a t i o n  p r o j e c t  e x p l o r i n g  ways  o f  
t e a c h i n g  c r o s s - c u l t u r a l  o r  m u l t i - e t h n i c  c o n t e n t  i n  
a  s o c i a l  work p r o g r a m .  We wou ld  a p p r e c i a t e  i t  i f  
you now w ou ld  c o m p l e t e  a p o s t - c o u r s e  q u e s t i o n n a i r e .  
Thank  you v e r y  much.

a .  B o t h  t o  p r e s e r v e  y o u r  a n o n y m i t y  a n d  t o  e n a b l e  u s  t o  m a t c h  
t h i s  fo rm  w i t h  o t h e r  f o r m s  you w i l l  be c o m p l e t i n g ,  p l e a s e  
e n t e r  t h e  f o l l o w i n g  co de  i n  t h e  u p p e r  r i g h t  ha n d  c o r n e r :  
y o u r  m i d d l e  n a m e  a n d  t h e  d a y  o f  t h e  m o n t h  o f  y o u r  b i r t h .
I f  you h a v e  o n l y  a  m i d d l e ~ T n i t i a l ,  e n t e r  t h a t .  I f  you  h a v e  
n e i t h e r  a m i d d l e  name n o r  a  m i d d l e  i n i t i a l ,  e n t e r  NMN.
(NMN -  No M i d d l e  Name. )

b .  P l e a s e  a n s w e r  a l l  i t e m s .  The q u e s t i o n n a i r e  w i l l  t a k e  1 0 - 1 5
m i n u t e s  t o  c o m p l e t e .

c .  T h r o u g h o u t  t h e  U n i t e d  S t a t e s  and  e s p e c i a l l y  w i t h i n  t h e  c i t y
o f  New Yo rk ,  t h e r e  a r e  many and  d i v e r s e  e t h n i c / r a c i a l  
c u l t u r a l  g r o u p s .  Some o f  t h e  i t e m s  b e l o w  a s k  f o r  r e s p o n s e s  
t h a t  r e f e r  t o  a ny  e t h n i c / r a c i a l  g r o u p  o t h e r  t h a n  y o u r  own.  
O t h e r  i t e m s  a s k  a b o u t  s p e c i f i c  g r o u p s .  I n  t h e s e  c a s e s ,  f o r  
p u r p o s e s  o f  s i m p l i c i t y ,  f o u r  d o m i n a n t  e t h n i c / r a c i a l  g r o u p s  
f o u n d  i n  New York C i t y  h a v e  b e e n  u s e d .

( P l e a s e  turn page)
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PART I : One o b j e c t i v e  o f  t h i s  c o u r s e  h a s  be e n  t o  f u r t h e r
d e v e l o p  among p a r t i c i p a n t s ,  c u l t u r a l  s e l f - a w a r e n e s s  
and an  a w a r e n e s s  and  s e n s i t i v i t y  t o  c u l t u r a l  g r o u p s  
o t h e r  t h a n  o n e ' s  own.  The q u e s t i o n s  b e l o w  d e a l  w i t h  
i s s u e s  r e l a t e d  t o  t h e  a c h i e v e m e n t  o f  t h i s  o b j e c t i v e .

P l e a s e  c i r c l e  Yes o r  Mo i n  r e s p o n s e  t o  e a c h  o f  t h e  f o l l o w i n g
s t a t e m e n t s .

Yes No Has p a r t i c i p a t i n g  i n  t h i s  c o u r s e  c h a n g e d  i n  any
s i g n i f i c a n t  way y o u r  f e e l i n g s  o r  t h o u g h t s  a b o u t  
y o u r s e l f  a s  a c u l t u r a l l y  i n f l u e n c e d  p e r s o n ?  I f  
y e s  p l e a s e  d e s c r i b e  b r i e f l y .

Yes No Has p a r t i c i p a t i n g  i n  t h i s  c o u r s e  c o r r o b o r a t e d  o r
r e i n f o r c e d  i n  any  s i g n i f i c a n t  way,  p r e v i o u s l y  e x i s t i n g  
t h o u g h t s  o r  f e e l i n g s  a b o u t  y o u r s e l f  a s  a 
c u l t u r a l l y  i n f l u e n c e d  p e r s o n .  I f  y e s , p l e a s e  
d e s c r i b e  b r i e f l y .

Yes No Has p a r t i c i p a t i n g  i n  t h i s  c o u r s e  c h a n g e d  i n  any
s i g n i f i c a n t  way how y ou  f e e l  o r  t h i n k  a b o u t  
p e r s o n s  o f  e t h n i c / r a c l a l / c u l t u r a l  g r o u p s  o t h e r  
t h a n  y o u r  own? I f  y e s , p l e a s e  d e s c r i b e  b r i e f l y .

Yes No Has p a r t i c i p a t i n g  i n  t h i s  c o u r s e ,  c o r r o b o r a t e d  o r
r e i n f o r c e d  i n  a n y  s i g n i f i c a n t  way,  p r e v i o u s l y  e x i s t i n g  
t h o u g h t s  and  f e e l i n g s  you h a v e  h a d  a b o u t  p e r s o n s  
o f  e t h n i c / r a c i a l / c u l t u r a l  g r o u p s  o t h e r  t h a n  yo u r  
own? I f  y e s , p l e a s e  d e s c r i b e .

To w h a t  e x t e n t  do  you f e e l  p a r t i c i p a t i o n  i n  t h i s  c o u r s e  p r e p a r e d  
you o r  f u r t h e r  h e l p e d  you  t o  work  w i t h  c l i e n t s / c o n s u m e r s  o f  
e t h n i c / r a c i a l / c u l t u r a l  g r o u p s  o t h e r  t h a n  y o u r  cwn .

1 2 3 4 5 6 7

MINIMAL MODERATE A GREAT DEAL

i P l e a s e  t u r n  p a g e )
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B e l o w  i s  a l i s t  o f  a c t i v i t i e s  y o u  h a v e  e n g a g e d  i n  w h i l e  
t a k i n g  t h i s  c o u r s e .  P l e a s e  r a n k  t h e  u s e f u l n e s s  o f  t h e s e  
e x p e r i e n c e s  t o  you e i t h e r  i n  d e v e l o p i n g  c u l t u r a l  s e l f -  
a w a r e n e s s  o r  c u l t u r a l  s e n s i t i v i t y .  P l a c e  a " I "  i n  f r o n t  
o f  t h e  a c t i v i t y  a i os t  u s e f u l  t o  you;  a  *2* i n  f r o n t  o f  
t h e  n e x t  m o s t  u s e f u l  a c t i v i t y ,  e t c .

c l a s s  l e c t u r e s

g e n e r a l  c l a s s  d i s c u s s i o n s

i n - c l a s s  e x p e r i e n t i a l  a c t i v i t i e s ,  e . g .  r o l e  p l a y s ,  
s a a l l  g r o u p  d i s c u s s i o n s .

f i l m s ,  e t c .

a s s i g n e d  r e a d i n g s

s e m e s t e r  s m a l l  g r o u p  d i s c u s s i o n  a s s i g n m e n t  

k e e p i n g  l o g s  f o r  s m a l l  g r o u p  d i s c u s s i o n  a s s i g n m e n t  

o t h e r  ( p l e a s e  d e s c r i b e )  ________________________________

What  o t h e r  l e a r n i n g  e x p e r i e n c e  o r  a c t i v i t i e s  o u t s i d e  o f  
t h i s  c o u r s e , t h a t  you e n g a g e d  i n  t h i s  s e m e s t e r ,  d o  you 
f e e l  r e i n f o r c e d ,  s u p p l e m e n t e d ,  o r  a d d e d  t o  t h e  a c t i v i t i e s  
o f  t h i s  c o u r s e  i n  d e v e l o p i n g  c u l t u r a l  s e l f - a w a r e n e s s  o r  
c u l t u r a l  s e n s i t i v i t y ?  (For  e x a m p l e ,  s c h o o l  e v e n t s ,  
a n o t h e r  c o u r s e ,  a  f i e l d  a s s i g n m e n t )  P l e a s e  t r y  t o  be  a s  
s p e c i f i c  a s  p o s s i b l e .

A re  you p l a n n i n g  d u r i n g  t h e  n e x t  s e m e s t e r  t o  e n g a g e  i n  
any  l e a r n i n g  e x p e r i e n c e s  t h a t  w i l l  s p e c i f i c a l l y  f u r t h e r  
t h e  d e v e l o p m e n t  o f  k n o w l e d g e ,  u n d e r s t a n d i n g s ,  a n d / o r  
s k i l l s  i n  s o c i a l  work  p r a c t i c e  w i t h  g r o u p s  
c u l t u r a l l y / e t h n i c a l l y / r a c i a l l y  d i f f e r e n t  f ro m  y o u r  own? 
(For e x a m p l e ,  e l e c t i v e  c o u r s e s ,  i n d e p e n d e n t  s t u d i e s ,  
s e l e c t i n g  a s s i g n m e n t s )

Yes ( p l e a s e  d e s c r i b e )  ________________________________

_______  No

What  i s  t h e  t o p i c  o f  yo ur  f i n a l  w r i t t e n  a s s i g n m e n t ?  ( I f  
you  h a v e  a f i n a l  w r i t t e n  a s s i g n m e n t )

( P l e a s e  t u r n  p a g e )
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I I : I n  a n s w e r i n g  q u e s t i o n s  i n  t h i s  s e c t i o n ,  p l e a s e  e x c l u d e  
any  a c t i v i t i e s  w h ic h  w e r e  t h e  r e s u l t  o f  c o u r s e  
a s s i g n m e n t s .

D u r i n g  t h e  p a s t  t h r e e  m o n t h s ,  h a v e  you r e a d  a book o r  
w a t c h e d  a TV p r o g r a m  i n  w h ic h  t h e  d o m i n a n t  t h e m e  c e n t e r e d  
on  an  e t h n i c / r a c i a l  g r o u p  o t h e r  t h a n  y o u r  own?

_______  Yes ( p l e a s e  name book o r  TV p r o g r a m ) __________________

No

D u r i n g  t h e  p a s t  t h r e e  m o n t h s ,  h a v e  y o u  a t t e n d e d  a f i l m  o r  
p l a y  i n  w h ic h  t h e  d o m i n a n t  t h e m e  c e n t e r e d  on an 
e t h n i c / r a c i a l  g r o u p  o t h e r  t h a n  y o u r  own?

Yes ( p l e a s e  name f i l m  o r  p l a y )  ________________________

No

D u r i n g  t h e  p a s t  t h r e e  m o n t h s ,  h a v e  you a t t e n d e d  a  m e e t i n g  
i n  s u p p o r t  o f  a c a u s e  o f  an  e t h n i c / r a c i a l  g r o u p  o t h e r  t h a n  
yo ur  own?

________ Yes ( b r i e f l y  i d e n t i f y ) -  ___________________________________

No

D u r i n g  t h e  p a s t  t h r e e  m o n t h s ,  h a v e  y o u  m a d e  a d o n a t i o n  o f  
m o r e  t h a n  f i v e  d o l l a r s  i n  s u p p o r t  o f  a c a u s e  o f  a n  
e t h n i c / r a c i a l  g r o u p ' o t h e r  t h a n  y o u r  own?

  Yes ( b r i e f l y  i d e n t i f y )  __________________________________

( P l e a s e  t u r n  p a g e )



P o s t - C o u r s e  Q u e s t i o n n a i r e  P a g e  5

Rave  you a t t e n d e d ,  d u r i n g  t h e  p a s t  t h r e e  m o n t h s ,  a  p r i v a t e  
s o c i a l  e v e n t  i n  w h ic h  25% o r  mor e  o f  t h e  p a r t i c i p a n t s  w e r e  
f rom  e t h n i c / r a c i a l  g r o u p s  o t h e r  t h a n  y o u r  own?

_______  Yes ( p l e a s e  name t h e s e  o t h e r  e t h n i c / r a c i a l  g r o u p s )

_______  No

Have you h o s t e d ,  d u r i n g  t h e  p a s t  t h r e e  m o n t h s ,  a p a r t y  o r  
o t h e r  p r i v a t e  s o c i a l  e v e n t  i n  w h i c h  25% o r  m o r e  o f  t h e  
i n v i t e d  g u e s t s  w e r e  f r o m  e t h n i c / r a c i a l  g r o u p s  o t h e r  t h a n  
y o u r  own?

_______  Yes ( p l e a s e  name t h e s e  o t h e r  e t h n i c / r a c i a l  g r o u p s )

No

D u r i n g  t h e  p a s t  t h r e e  m o n th s  a t  H u n t e r  C o l l e g e  S c h o o l  o f  
S o c i a l  Work,  d i d  you a t t e n d  o r  p a r t i c i p a t e  i n  any  p r o g r a m  
o r  a c t i v i t y  t h a t  h a d  a s  i t s  s u b j e c t  o r  t h e m e  a n d  
e t h n i c / r a c i a l  g r o u p  o t h e r  t h a n  y o u r  own?

_______  Yes ( p l e a s e  d e s c r i b e  b r i e f l y )  _________________________

NO

PART I I I

R e s e a r c h  h a s  s h o w n  t h a t ,  f o r  a  v a r i e t y  o f  r e a s o n s , 
m e m b e r s  f r o m  o n e  e t h n i c / r a c i a l  g r o u p  c a n  e x p e r i e n c e  
v a r y i n g  d e g r e e s  o f  c o m f o r t a b l e n e s s  o r  f e e l i n g s  o f  s u c ­
c e s s  i n  i n t e r a c t i n g  w i t h  members  f ro m  d i f f e r e n t  g r o u p s  
may v a r y  a c c o r d i n g  t o  t h e  s i t u a t i o n .  B e l o w  a r e  d e s ­
c r i p t i o n s  o f  d i f f e r e n t  s o c i a l  and  work s i t u a t i o n s ,  e a c h  
f o l l o w e d  by a l i s t  o f  e t h n i c / r a c i a l  g r o u p s  and a s c a l e  
r a n g i n g  f r o m  v e r y  u n c o m f o r t a b l e  t o  v e r y  c o m f o r t a b l e  o r  
f r o m  u n s u c c e s s f u l  t o  v e r y  s u c c e s s f u l .  A f t e r  r e a d i n g  
e a c h  d e s c r i p t i o n ,  p l e a s e  c i r c l e  a n u m b e r  on  t h e  s c a l e  
a f t e r  e a c h  g r o u p .  R e m e m b e r ,  t h e r e  a r e  n o  r i g h t  o r  
wr o n g  a n s we r s  t o  t K T s . I t  i s  b e s t  t o  p u t  d o w n  y o u r  
? i r s t  r e a c t i o n s .

( P l e a s e  t u r n  p a g e )
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You a r e  v a c a t i o n i n g  i n  a  d i s t a n t  c i t y  and  b r e a k  yo ur  l e g  i n  
an  a c c i d e n t .  S e v e r a l  d o c t o r s  ( a l l  b o a r d  c e r t i f i e d  o r t h o p e ­
d i s t s )  f ro m  d i f f e r e n t  e t h n i c / r a c i a l  g r o u p s  a r e  a v a i l a b l e  t o  
t r e a t  you .  How c o m f o r t a b l e  a r e  you w i t h  h a v i n g  d o c t o r s  
f ro m  t h e  f o l l o w i n g  g r o u p s  t r e a t  you?

V er y  Very
U n c o m f o r t a b l e  N e i t h e r  C o m f o r t a b l e

a .  A s i a n  A m e r i c a n  1 2 3 4 5

b .  B l a c k  A m e r ic a n  1 2 3 4 5

c .  P u e r t o  R i c a n  1 2 3 4 5

d .  W h i t e  A m e r ic a n  1 2 3 4 5

You h a v e  b e e n  a w a r d e d  a  s c h o l a r s h i p  f o r  a d v a n c e d  s t u d y  a t  a 
p r e s t i g i o u s  b u t  s o m e w h a t  i s o l a t e d  s c h o o l  i n  N o r t h  D a k o t a .  
Your r o o m m a te  f o r  t h e  y e a r ,  a  s c h o l a r s h i p  w i n n e r  o f  t h e  
s a m e  s e x ,  i s  f r o m  o n e  o f  t h e  f o l l o w i n g  e t h n i c  g r o u p s .  How 
c o m f o r t a b l e  would  you f e e l  i n  s h a r i n g  a  room?

a .  A s i a n  A m er ic an

b .  B l a c k  A m e r ic a n

c .  P u e r t o  R i c a n

d .  W h i t e  A m e r ic a n

V e r y
U n c o m f o : t a b l e  N e i t h e r

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

V er y
C o m f o r t a b l e

S
5

5

5

You a r e  g o i n g  t o  a  f a m i l y  r e u n i o n  t y p e  p i c n i c .  I t  i s  a 
l o n g  d i s t a n c e  and  y o u r  r e l a t i v e s  s u g g e s t  you  i n v i t e  a 
f r i e n d  a l o n g  t o  h e l p  o u t  w i t h  t h e  d r i v i n g .  How c o m f o r t a b l e  
w o u ld  yo u r  f a m i l y  f e e l  a b o u t  y o u r  b r i n g i n g  a  f r i e n d  f ro m  on 
o f  t h e  f o l o w i n g  e t h n i c  g r o u p s ?

Very  Very
U n c o m f o r t a b l e  N e i t h e r  C o m f o r t a b l e

a .  A s i a n  A m e r ic a n  1 2 3 4 5

b .  B l a c k  A m e r ic a n  1 2 3 4 3

c .  P u e r t o  R i c a n  1 2 3 4 5

d .  W h i te  A m e r ic a n  1 2 3 4 5

( P l e a s e  t u r n  p a g e )
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You a r e  l o o k i n g  f o r  .a c h i l d  c a r e  p e r s o n  f o r  y o u r  t w o  y e a r  
o l d  c h i l d .  S e v e r a l  a p p l i c a n t s  f ro m  d i f f e r e n t  e t h n i c / r a c i a l  
g r o u p s  a p p l y .  A l l  h a v e  good r e f e r e n c e s .  How c o m f o r t a b l e  
wo u ld  you f e e l  h i r i n g  members  f rom t h e  f o l l o w i n g  g r o u p s ?

V e r y  V e r y
U n c o m f o r t a b l e  N e i t h e r  C o m f o r t a b l e

a .  A s i a n  A m e r ic a n  1 2 3 4 5

b .  B l a c k  A m e r i c a n  1 2 3 4 5

c .  P u e r t o  R i c a n  1 2 3 4 S

d .  W h i te  A m e r ic a n  1 2 3 4 5

You a r e  i n v i t e d  t o  a  d i n n e r  p a r t y  w h e r e  e t h n i c  d i s h e s  w i l l  
be s e r v e d .  You w i l l  be  e x p e c t e d  t o  s a m p l e  a l l  o f  t h e  
d i s h e s  and  p a r t i c i p a t e  f u l l y  i n  t h e  m e a l .  How c o m f o r t a b l e  
w o u ld  you f e e l  a b o u t  e a t i n g  e a c h  o f  t h e  f o l l o w i n g  t y p e s  o f  
f o o d ?

Ve ry  V er y
U n c o m f o r t a b l e N e i t h e r Comfor

a . C h i n e s e 1 2 3 4 5

b . A s i a n  I n d i a n 1 2 3 4 5

c . P u e r t o  R i c a n 1 2 3 4 S

d . S o u l  Pood 1 2 3 4 5

e . V i e t n a m e s e 1 2 3 4 S

You a r e  i n t e r v i e w i n g  f o r  an  i m p o r t a n t ,  l o n g  s o u g h t  a f t e r  
s o c i a l  work p o s i t i o n .  The i n t e r v i e w e r ,  who w i l l  come  f rom  
o n e  o f  t h e  e t h n i c  g r o u p s  l i s t e d  b e l o w ,  w i l l  b e  p a y i n g  c l o s e  
a t t e n t i o n  t o  y o u r  c o m m u n i c a t i o n  and  e m p a t h y  s k i l l s .  How 
s u c c e s s f u l  do  you t h i n k  you  w i l l  be  i n  t h e  i n t e r v i e w ?

V er y  Very
U n s u c c e s s f u l  N e i t h e r  S u c c e s s f u l

a . A s i a n  A m er ic an 2 3 4 5

b . B l a c k  A m e r ic a n 1 2 3 4 5

c . P u e r t o  R i c a n 1 2 3 4 5

d . w h i t e  A m e r ic a n 1 2 3 4 3

( P l e a s e  t u r n  p a g e )
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7 .  You a r e  h i r e d  a a  a s o c i a l  w o r k e r  a t  a n  a g e n c y  w h e r e  75% o f  
t h e  c l i e n t s  come f ro m  e t h n i c / r a c i a l  g r o u p s  o t h e r  t h a n  y o u r  
o w n .  How s u c c e s s f u l  d o  y o u  t h i n k  y o u  w i l l  be  i n  w o r k i n g  
w i t h  t h e  f o l l o w i n g  g r o u p s ?

V e r y  Very
U n s u c c e s s f u l  N e i t h e r  S u c c e s s f u l

a .  A s i a n  A m er ic an  1 2 3 4 5

b .  B l a c k  A m er ic an  1 2 3 4 5

c .  P u e r t o  R i c a n  1 2 3 4 5

d .  w h i t e  A m er ic an  1 2 3 4 5

8 .  You a r e  o f f e r e d  a s o c i a l  w o r k  p o s i t i o n  t h a t  m e e t s  a l l  o f  
y ou r  e x p e c t a t i o n s .  H o w e v e r ,  you m u s t  l e a r n  a s e c o n d  
l a n g u a g e .  How s u c c e s s f u l  d o  you t h i n k  you wo ul d  be in  
m a s t e r i n g  t h e  s e c o n d  l a n g u a g e  f o r  c o n v e r s a t i o n a l  u se ?

Very
U n s u c c e s s f u l  N e i t h e r

1 2 3

S u c c e s s f u l  

4 5

( P l e a s e  t u r n  p a g e )
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ARE THERE ANY OTHER COMMENTS YOU WOULD LIKE TO MAKE ABOUT THE 
DESIGN OR IMPLEMENTATION OF THIS COURSE?

THANK TOO VERY MUCH i I I I I  11 H I  1 1 1 H I  1 1 I I I I I  111 H  1 1

{ P l e a s e  t u r n  p a g e )
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D ea r  S t u d e n t ,

L a s t  s e m e s t e r ,  you p a r t i c i p a t e d  i n  a  c o u r s e  e n t i t l e d  S o c i a l  
Work i n  t h e  Urban  Community t h a t  was  a l s o  p a r t  o f  a  d o c t o r a l  p r o j e c  
Now t h a t  n e a r l y  two  m o n th s  h a v e  p a s s e d ,  we w o u ld  l i k e  t o  a s k  you t o  
r e f l e c t  on t h i s  l e a r n i n g  e x p e r i e n c e  a n d  a n s w e r  t h e  q u e s t i o n s  b e l o w .  
Thank you v e r y  much.

Sue W e s s e l k a m p e r , D o c t o r a l  S t u d e n t

WHAT WAS THE MOST VALUABLE OR SIGNIFICANT LEARNING THAT YOU 
DERIVED FROM TAKING THIS COURSE?

WHAT ASPECT OF THIS COURSE WAS MOST HELPFUL TO YOU?

WHAT ASPECT OF THIS COURSft LEAST HELPFUL TO YOU?

WHAT CHANGES OR MODIFICATIONS WOULD YOU LIKE TO SEE IN THIS TYPE 
OF COURSE ( e . g .  c o n t e n t ,  t i m i n g ,  a s s i g n m e n t s ,  u s e  o f  c l a s s  
t i m e ,  e t c . ) ?

ARE YOU TAKING A COURSE OR DOING A SPECIAL PROJECT THIS SEMESTER 
WHERE THE PRIMARY EMPHASIS WILL BE ON LEARNING ABOUT A CULTURAL, 
ETHNIC, RACIAL GROUP OTHER THAN YOUR OWN?

 __Yes ( p l e a s e  d e s c r i b e )

N o

COURSE INSTRUCTOR .-FOR SOCIAL WORK IN THE URBAN COMMUNITY 
( P l e a s e  c i r c l e ) : D r .  Browne D r .  B u r g h a r t  D r .  Weisman

YOUR PROJECT CODE; _______________  _ _ _ _ _
( m i d d l e  name o r  ( n u m e r i c a l  d a y

NMN f o r  no m i d d l e  o f  b i r t h ,  e . g .
name) 27 ,  14)
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