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Abstract

SEX AND STYLE OF CONSULTANTS
AS VARIABLES IN SELF=5TUDY GROUPS
by
FRED WRIGHT

Adviser: Professor Laurence Gould

This study sought to explore the effects of group prac-
titioner traits like style and sex on male and female mem-
bers of self-study qroups., Lighty-one male and female under-
graduate college students were assigned to eight one-day
self-study groups; group size ranged from a low of eight Ss
to a high of 13 Ss, Four male and four female consultants
conducted these groups, Two from each sex were assigned a
non-recip:ocating (N=R) style of conducting themselves, and
the remaining two from each sex were assigned a reciprocating
(R) style of conducting the exercise,

A variety of personality measures were given to the Ss
prior to the start of the group sessions. Each group then
met for four 1% hour sessions, and the last two of these
sessions were tape recorded for each group, At the end of
the last group session, responses to Murray's TAT cards and
a modified form of the Semantic Differential were obtained
from the Ss,

Though the four ma jor hypotheses of the study were not

iv



supported by the data, a number of statistically significant
findings appeared, fMale and female 5s differed in their re-
sponses on a number of occasions, These differences were
seen as indications that female Ss had a greater need for
affiliation than male 3s and that when this need was frus-
trated by N=R consultants and peers they tended to direct the
consequent hostility onto peers rather than authority fig-
ures in a more intense fashion than male §Ss,
tvidence supported the notions that male and female
consultants were perceived and reacted toc according to their
sex rather than to their competence in performing their task,
and that females in an N=-R mode are experienced more negative-
ly than males in the same mode, The opposite holds in the
R mode; namely, males in this style are more often experien-
ced negatively while R females are perceived more positively,
Variation in style did occur and did so according to
the guidelines set down in the design of the experiment,.
Generally, this variable was effective in interaction with a
second variable such as sex of consultant, Further, Ss
often reacted in indirect rather than direct fashions to the
different styles and this was seen as an area for future re-

search,
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The self-study group is a technique of group training
which aims at facilitating learning about behavior in the
small group setting (Klein and Astrachan, in press), and it
is different in a number of ways from the more widely known
laboratory training group or "T-group," Klein and Astrachan
indicate that these differences are due in large measure to
the fact that the study group approach was developed in clin-
ical settings with a strong emphasis on psychoanalytic theory
while the T-qroup approach was developed in the late 1940°'s
at Bethel, Maine, and is based on the socio=-psychological
theorizing of Kurt Lewin (1941),

In the study group approachﬁphe primary task of the
gron is to study its own behavior in the "here and now,"
This apprgach emphasizes a focus on the group, deals little
with the dynmamiecs of individuals, assumes that when members
speak they usually speak for the group or some part of the
group, and conceptualizes most of the group's behavior as a
function of its relationship with the authority figure, The
group consultant is an observer of and commentator on group
action and reaction, and it is his goal to help group members
understand the interactions and processes of the group they
are participating in, He assumes the role of an impersonal
‘rational' voice who eschews leadership in the traditional
sense of the word, He is non-directive for the most part

and he leads only to the extent that he comments on group



2,
dynamics, on relationships to him, and on member rivalries,
and by allowing the exploration of the bases for his author-
ity.

In the T-group approach, on the other hand, the trainer
rejects the role of an impersonal ‘'‘rational' voice and models
the role of a good (i.e., open, honest, participating) aqroup
member, The trainer works to lower members' defenses, anc
acts "interdependently" as a participant-leader in the group,
In the T-~group the focus is not on the group but rather on
the individual and his own personal growth, The trainer is
very much involved in helping to bring about pe-~- "nal growth
and he does so by "training" members to be different by af-
fering alternatives, by modeling, to past ways of behaving,

In sum, the study group approach focuses on group pro-
cesses and the relations that obtain between group members
and authority figures, The study group consultant is non-
directive and avoids relating to members as a participant
but functions only as an observer and commentator, In the T-
group the focus is on the individual member, authority rela-
ted issues are not focused on, and the trainer functions in
a participant-leader role,

There is considerable need for a study of the variables
of consultant style and sex., Review of the literature re-
veals a paucity of experimental research focusing on the ef-
fects that group-practitioner traits like style and/or sex

have on group members, This shortage of research prevails
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despite the variety of approaches being used by qroup prac-
titioners at the present time with very little research to
support one approach over another or even to provide some
idea of the differing impact of the various approaches.,
Research on the effects of the sex of authority fig-
ures like consultants is also crucial for at least two rea-
sons, First, in small group psychology the effects Dflmale
versus female leaders on group members has not been explored
although according to Mills (1963) sex of leader appears to
be a variable of considerable importance, Second, in spite
of the current efforts of various individual women and of
women's organizations to get a larger share of the posi-
tions of authority available in our society, there exists
very little empirical research exploring'the functioning of
women in power positions, Research on sex and style of con-
sultants as variables in self-study groups will contribute
to understanding of the differential responses, if any, of
males and females in groups to male and female authority

figures,



Review of the Literature

There has been considerable speculation on the issue of
the oroup practitioner and his (or her) relationship with the
group, A number of authors have laid down prescriptions re-
garding the proper way practitioners such as trainers, thera-
nists and consultants should conduct themselves in group sit-
vations, For instance, Whitman (1964) indicates that optimal
results can be obtained by tréiners of laboratory agroups be~
having somewhere between the extremes of a continum ranging
between complete openness and complete impassivity, He be-
lieves that this is necessary for if the trainer acts in a
highly definmed and structured way there will be very 1little
projection onto his behaviors conversely, if the trainer says
nothing at all and shows no facial expression, people are
likely to read into him a wide variety of motives and atti-
tudes,

Blake (1954) maintains a trainer should seek to avoid
becoming an "expert®" and thus creating dependency reactions,
He also recommends against participating in topical discus-
sions, and, in general, urges trainers to maintain objective
rather than affective relationships with members in contacts
inside and outside the group meetings,

Horwitz (1964) distinguishes between the styles of
trainers and therapy group leaders., According to him, group
therapists tend to see themselves solely as transference fig-

ures, screens upon which wishes and fears are projected, To
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induce the transference reaction, the therapist remains impas-
sive and enigmatic, Horwitz describes the leader in labora-
tory training qgroups as striving to reduce transference re-
actions by modeling the ideal of openness in expressing feel-
ings, Insofar as the trainer is revealed as a real person
with a particular style he becomes less of a projective
screen than the more silent therapist, Furthermore, the -
training group approach reduces the oral frustration within
the group and contributes to the reduction of the more re-
gressive fantasies of the members,

In sum, Horwitz believes that the outstanding difference
hbetween the two styles is the reduced preoccupation of mem-
bers with the trainer as compared with that of patients with
the therapist, T-group members go through a relatively brief
period of dealing with their dependency problems toward the
trainer, and then begin to focus upon peer relationships much
more extensively than therapy patients, who remain preoccu-
pied with the central figure and coming to terms with their
frustrated dependency needs,

Horwitz speculates that it might be profitable to use
the transference approach with a brief, time-limited group,
like a T-group, to enhance the achievement of personal in-
sights, He believes that this approach would induce T-group
members to become more preoccupied with the central figure
and thus spend a good deal more time expressing and coming to

terms with their frustrated dependency needs, He also be-
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lieves member efforts to learn about themselves from fellow
group members would commensurately decrease as well,

The study group approach to learning about behavior in
the small group setting presents an opportunity to do what
Horwitz suggests; that is, to use the transference appreach
with a brief, time-~limited qroup, like a T-group, to enhance
the objective of members achieving personal insights about
their feelings in regard to authority figures and related de-
pendency needs, Since the publication of Horwitz's paper,
some work has been done in this area, but before this work is

_looked at a brief review of the experimental research that
has been done on the effects leader traits have on group mem-
bers will be presented,

Lewin, Lippitt and White (1939) have produced the germi-
nal, now classical, research on the effects of autocratic,
democratic and laissez-faire leaders on the individual and
group behavior of 11 year old boys, They found that children
in the autocratic groups exhibited a great deal more aggres-
sion as well as more dependency on the leader than did the
children in democratic groups, In.the laissez faire groups,
there was less dependency on the leader but greater irrita-
bility and aggressiveness among members, The democratic
group showed little dependency on the leader, more friendli-
ness and satisfaction, The way agqression was expressed also
varied, Some autocratic groups expressed their aggression in

inter-group wars, Uther autocratic groups internalized the
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aggression, The democratic and laissez-faire groups reacted
against the source of frustration,

After this early work, little experimental work wherein
leader style was directly manipulated was done for a number
of years with the exception of a few studies on the effects
of differing therapist approaches on oroup psychotherapy pa-
tients, for example, Singer and Goldman (1954), working with
chronic schizophrenic patients in a hospital setting, com-
pared authoritarian and democratic group therapy leaders,
They hypothesized that these differing leader styles would
produce differing patterns of interpersonal relationships and
that these differences would be similar to those already
found in studies of authoritarian and democratic leadership
in non-therapeutic groups,

Twenty schizophrenic patients were assigned randomly to
two groups which met weekly for five months for a total of 16
sessions, The authoritarian group therapist used a classroom
atmosphere with lectures as described by Klapman (1946) in his
Didactic Group Therapy. The democratic group therapist en-
couraged free expression and interpretation similar to
Slavson's (1943) Interview Group Therapy technique, Initally
the authoritarian group showed a greater proportion of rele-
vant comments by patients, while the democratic group was
less relevant and more disorganized in their communications.
In later sessions, the reverse occurred, and the democratic

group surpassed the authoritarian group in producing relevant



and organized communicaticns, In general, in both actions
and verbalizations, the democratic group evidenced signs of
higher morale and greater cohesiveness, The latter factor,
group cohesion, is considered a variable of considerable im-
portance in the success of group therapy (Yalom, 1970).

Waxenberq, Strachstein, Leff, Laufer and Bamberger (1965
also focused on group therapy leaders' style, S8ix partici-
pants in a group therapy training workshop were led for tuwo
sessions by each of three female group therapists, thus the
Ss were the same for all three groups -- only the leader
changed, The leaders all defined themselves as psychoanaly-
tic in orientation but coming from different schools within
that orientation, For the most part, the leader's stated
philosophy was recognized by observer-scorers, Differences
between leaders in amount of hostility and anxiety produced
by the group were found, but the authors concluded that,
while leader philosophies differed, croup members remained
fairly consistent in their categories of verbal interaction.

In very recent years research on effects of varying lea-
der traits has increased, largely as a result, it would seem,
of the activity in the sensitivity training group movement,
Most of this research has been in T-group or T-group-like
settings,

Sansolo (1969) compared five groups, each with two co-
trainers, in an undergraduate social relations laboratory at

Harvard University, He was able to distinguish two differing
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leadership styles amongst the 10 trainmers., Une type conveyed
the message that members should conform to certain expressed
values and norms, while the other type traimer told members
to use himself as a model for imitation on how to behave,
This dichotomy resembles somewhat the one posited by Schein
and Bennis (1965)in their description of the two basic styles
National Training Laboratory type trainers tend to use: the
scanning trainer who encodrages members to seek information
from many sources in the group versus the identification-
oriented trainer who encourages members to imitate him,
sansolo found the first type leader, the value transmit-
ter, to be morc affectively removed, non-directive, and more
"group" rathsr than "individual" oriented, than the trainer
who focused on behavior modeling., The effect of these differ-
ent styles on group members was split, with members separa-
ting their satisfaction with the trainer from their perscnal
satisfaction, The behavior modeling style tended to be assoc-
iated with greater satisfaction with the trainer's effective-
ness, Consistency and moderateness in style (both within one
trainer's style and between the styles of a co-trainer pair)
were associated with personal satisfaction and a personalized
group expesrience, What was actually learned in-the groups,
substantive issues as opposed to emotional climate, was found
to be rather stable across groups. A mutual socialization
process was also found to be going on between trainers and

members, according to Sansolo, and, when leaders did not re-
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ciprocate, members were found to be less satisfied with the
group experience,

Bolman (1971) investigated relationships among (a) cer-
tain dimensions of T-group trainer behavior, (b) members!
reactions to the trainer, (c) group climate and (d) partici-
pants' learning, He administered questionnaires to 118 par-
ticipants and 20 trainers in a two-week long residential hu=
man relations laboratory held at Bethel, laine, Trainer em-
pathy, i.e., behavior by the trainer which communicates to
aoroup members that he is in touch with their thoughts and
feelings, and security, i.e., trainer's own personal comfort
and nondefensiveness in the laboratory situation, were found
to be related both to liking for the trainer and to perceived
member learning, Trainer affection, i.e., trainer expressed
liking, caring and concern toward group members, was related
to participants' liking for the trainer, but not to learning
measures, JIrainer tendencies to reward and punish were rela-
ted to discomfort and tension, but not to learning, Finally,
trainer openness, i.e.,, trainer's expressing his own feelings
and reactions, showed little relationship to participants'
learning,

Yalom and Lieberman (1971) studied the relationship be-
tween different encounter group leaders' styles and the rate
of casualties produced in their groups, One hundred and
seventy Stanford University undergraduates working in 18 en-

countter groups met for a total of 30 hours, Leaders were as-
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signed to groups according to ideological orientation (e.g.,
transactional analysis, gestalt, etc,) however, these re-
searchers, found that the ideoclogical school of the leader and
his actual behavior were largely unrelated, Therefore, they
derived their own taxonomy of leadership style based on parti
cipants' guestionnaires and on observers' ratings of leaders,
This approach differentiated seven types of encounter group
leaderss a) "aogressive stimulators" (i,e., leaders who were
intrusive, confrontive, challenging, charismatic, authoritar-
ian, focused on the individual rather than the croup, were
caring, and self-revealing); b) "love leaders" (i.e., leaders
who were caring, paternalistic, individually focused, gave
information and ideas about how individuals change and learn
but which they did not press on participants)} c) "social
engineers" (i,e.,, leaders who were focused on the Qroup ra-
ther than individual or interpersonal relationships, rarely
confronted or challenged individuals, low on authoritarianism,
non-charismatic)y d) "laissez-faire" (i.,e., leaders who were
non~challenging, non-confrontational, made little use of
themselves as an issue in the group, offered little support,
distant, cool and offered little structure to members)s e)
"cool, aggressive stimulators" (i.,e,, leaders whao were ag-
gressive stimulators, but not to the extent of the "aggres-
sive stimulator" type, non-authoritarian, offered little
positive support and rarely structured the meeting, group

rather than individual focused); f) "high structure” (i.e.,



one leader who was exceedincly controlling, authoritarian,
and used a large number of structured exercises per meeting);
g) "tape leaders" (i.e., two groups which had as their leader
an encounter tape called the "Peer Program" which gave the
group instructions for the conduct of a meeting, and fostered
a warm, supportive climate and de-emphasized interperscnal
conflict),

Sixteen Ss were found to be casualties, defined as an
enduring, significant, negative outcome which was caused by
their participation in the group., The "aggressive stimulator"
style of leadership was the highest-risk method, producing
seven of the 16 casualties or 44% of the total casualties,
Casualties from this type leadership were also the most se-
vere, The "love leaders" produced one casualty; "social en-
gineers" produced three; "laissez-faire" produced two; "cool,
aggressive stimulators," two; the "high structure" leader,
one; and the "encounter tapes" none,

The amount of learning and positive change that came
from these different leader styles was also assessed (Lieber-
man, Yalom and Miles, in press), The learning and change
pattern was different from the casualty pattern, For example,
14% of the Ss in groups with "aggressive stimulators" were
considered to be high learners; and 20% were considered to be
moderate changers, The "love leader" groups produced 22%
high learners and 35% moderate changers, The “social engin-

eers" produced 19/% and 28% respectively; "cool, aggressive,
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stimulators" 0% and 39%; "laissez-faires," 8% and 4%; "high
structure" leaders, 0% and 0%; and "tape groups," 13% and
21%, These results indicate that the "love leader" provides
the most positive experience with the least danger, while the
"aggressive stimulator" produces moderate chancge and learning
but with, relatively speaking, a great deal of damaqe,

These researchers conclude that the experience of parti-
cipants in encounter groups is not a uniform event, but one
which differs with particular kinds of encounter groups, not
only in how much change takes place, but also in the pattern-
ing of changes and the areas of functioning affected,

Rs mentioned earlier, there has been research dealing
directly with the issues Horwitz (1964) raised in his paper;
namely, the issue of T-group members having an opportunity as
a function of leader style to explaore their feelings with re-
gard to authority figures and their related dependency needs
and the related issue of the effects members' relations with
authority figures have on relations with fellow group members,

Harrow, Astrachan, Tucker, Klein and Miller (1971), for
example, compared the study qroup approach to the T-group ap-
proach, Nineteen 5s, forming two groups, each attended a
five-session T-group experience and a five-session study=-
group experience at Yale University, Each S was then asked
to rate the leaders, other members, the total group and them-
selves, The most striking differences between the two types

of groups were found for Ss' perceptions of the group leader,
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Trainers, as compared to study-group consultants, were seen
as more emotional, close, flexible, open, pleasant, friendly,
satisfying and nonauthoritarian, Study group consultants
were seen as distant, less emotiomal, less friendly, less
gratifying and more authoritarian,

The perceptions of the leaders were generalized on many
dimensions to perceptions about the other group members and
the total group, demonstrating that modeling had occurred,
Areas in which this modeling did occur included the T-group
members as tending to view other members as being more emo-
tional, open and friendly in this type of group setting. De-
spite these areas where modeling did occur, the differences
between members' views of the two types of gfaups and of each
other were, on the whole, less significant than differences
in their views of the leaders, Thus, around issues of author-
ity, members of the study groups saw the group and others as
being different than the consultant, members viewing esach
other as significantly less powerful than the consultant,
Since the members experienced both conditions, it seems ap-
parent that the leadership style establishes a group struc-
ture and culture that has an impaortant impact on the way
members will perceive the group and one another, The authors
postulate that, overall, the differences in the two types of
group leaders' behavior were the prime movers for the unique

type of emotional climate and behavior in the groups,



15,

Unlike‘the findings on the members' views of the leaders
of the groups and of each other, there were no significant
differences in the members' views of themselves under the
two types of group conditions,

mills (1963) has experimented as well as speculated on
the effects leader traits have on group members, In aone
study nhe varied sex of leader as well as sex of group members,
The rationale for this experiment was derived from his theo-
rizing on the dynamics that obtain between small groups and
their leaders, He was particularly interested in gaining an
understanding of the development of hostility toward author-
ity and its relationship to degree of solidarity amongst
group members,

Two key factors explain these developments according to
Millss sex classification of persons involved (sex of both
the authority figure and the group member) and the style of
the leader. Leaders who do not reciprocate affection and
anaer are claimed by Mills to be particularly effective in
inducing hostility toward authority figures and solidarity
amongst members; however this effectiveness holds only when
members experiencing hostility toward the leader and soli-
darity towards mach other are of the same sex as the leader,
When the members are of the opposite sex of the leader this
effect is not obtained, Mills posits an "ideal sequence" to
explain this:

1. tcach member desires exclusive union with the leader,
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Overtures for such a relationship are declined by
the [non—reciprocating] leader.

Re jected and alone, each member is afraid and angry.
The leader presents himself as a target, accepting
attack, Rather than reciprocating, he presents the
collective goal as saomething in lieu of himself to
be desired and work toward that goal as a channel
for aggressive energy.

The leader is a contradiction toc members, Un the
one hand he is "absolutely narcissistic"” in as much
as he neither needs anyone to love nor anyone's love
nor even to defend himself against attack; while on
the other hand, his narcissism is fundamentally 1li-
mited by commitment to a collective purpose which
supersedes himself, As an object he is differen-
tiated into two contradictory parts: (a) omnipo=-
tent narcissist; and (b) servant of a universalis-
tic principle, based upon the collectivity as a unit.
In directing hostility toward the leader, members,
by means of the mechanism of "identification with
the target of aggression" tend to acgquire, uncon-
sciously, characteristics they find in him: first
the characteristic of narcissism (which may be
largely a projection of their own) and, second,

subserviance to the universalistic principle,
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In search of this "something beyond the self" to
which the leader is committed and to which they
want to be committed, members confront one another,
They seek in each other those characteristics held
in common for they are the elements which serve as
the realistic basis of the universalistic principle.
Conflict underlies this confrontation, Even though
similarities confirm the principle, they detract
from each member's sense of unigueness which is his
claim to an exclusive union with the leader,

Though members attack the unigueness of others, ac-
cording to the mechanism of "identification with
the target of aggression," they tend to exchange
characteristics, each attacker incorporating
elements of the partner he attacks, Such an inter-
change increases the number of elements which in
fact are held in common, thereby reinforcing the
universalistic principle., 5till more important, it
enables a libidinal attachment between members,
Elements seen in the other are increasingly similar
to elements of the self and, therefore, may be
loved as one loves the self,...The new relationship
is, first a fusion of narcissistic selves and, sec-
ond, a fusion of these with the universalistic

principle,
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At this stage the group is differentiated into two
strata, each with a distinct structure:
a) On the level of primal emotions, members re-
sent the leader and are bound together by a
narcissisticly-based libidinal attachment,
b) On the level of the collectivity, there is
an initial and tentative acceptance of a
collective purpose and a history of interac-
tion focused on the similarities and differ=-

ences of members [pp.98-99],

As mentioned earlier Mills holds that this ideal se=~

guence,

which produces hostility toward the leader and soli-

darity among qroup members, will occur only when persons in-

volved are of the same sex, Difference in sex of members and

leader
pCcCcur:

1,

decreases the probability that the ideal sequence will

By intensifying the reciprocal desires for exclu-
sive union between leader and that member most at-
tractive to him (or her), sex difference reduces the
leader's capability to respond according to a uni-
versalistic principle, a collective goal, or any
other non-narcissistic notion,

On the part of members, it inhibits the expression
of hostility toward the leader, decreasing the like-

lihood that he (or she) can be made the scapegoat,
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3. Consequently, the transmission of the univervalistic
principle by means of the mechanism of identifica-
tion with the target of aggression is discouraged
in two respects: (a) the leader does not clearly
and emphatically present the universalistic princi=-
ple and (b) aggression is less likely to be direc-
ted toward him (or her) as an object,

4, At this stage, relative to the ideal seguence ocut-
lined above, the group is arrested:

a) On the level of primal emotions there re-
mains on the part of all parties a wish for,
and a possibility of, exclusive union with
the more attractive one of the other twojand

b) On the level of the collectivity, group pur-
pose is undifferentiated and, therefore,
cannot be an object of commitment [p,100 ],

There are a number of points in this formulation which
can be tested, Mills himself tested a few of them: the po-
larization tendency and the effect of variocus sex combinations
upon it, His hypotheses were: 1) Increase in solidarity is

a function of increase in hostile feelings toward the author-

itys and 2) The increases are greater under same-sex condi-

tions than in cross-sex conditions,

To test these hypotheses he instituted a case discus-
sian course in human relations at Harvard University, Twenty=-

four carefully matched students tock part in the course and
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experiment, They were divided into twelve groups of two per-
sons each, plus instructor, Instructors were trained to as-
sume a non-reciprocating, yet goal-oriented, role. Male stu-
dents worked with female and male leaders, Female students
did the same, Data were obtained from same~sexed groups
(e.g., two female members with a female leader) and cross-
sexed Qroups (e.g., two females with a male leader).

TAT technigues were used to get measures of affect. Ss
also rated one another and the instructor according to the
first three factors in Osqgood's Semantic Differential,

Mills found that congeniality between members (deFihed
as solidarity, mutual tie, warmth, respect), as measured by
the TAT, increased in same-sex groups and decreased in cross-
sex ones, Then he obtained an estimate of change of feelings
toward the instructors over time, This measure was correla-
ted with changes in group increment in positive fantasy, He
found that with an increase in negative feelings toward the
instructor, there is an increase in positive feelings be-
tween members,

On the Semantic Differential Mills found that Ss ratings
of one another corresponded closely with their fantasy esti=-
mates, in the sense that congenial pairs rated one another
more positively than uncongenial pairs, However, this was
not the case in the ratings of the instructor, In fact,
these ratings were the reverse of the fantasy estimates,

Where fantasy indicated a negative orientation, ratings were
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positives and where fantasy indicated a positive relation,
ratings were negative. Thus, on the Semantic Differential
and in contrast to the TAT findings, congenial pairs rated
the instructor positively, while uncongenial pairs rated him
(or her) negatively.

This review of the literature shows that a number of
authors have speculated on the effects of various group prac-
titioner variables but that relatively little experimental
research has been done, The present study, taking its depar-
ture from the work of Mills, was designed to remedy this sit-
uation to some extent by experimentally varying sex of prac-
titioner as well as style of practitioner with style governed

by well-defined guidelines for practitioner behavior,



22,

Definition of Terms Used in this Study

1, Authority-5ubiject Situations, These were situa-

tions which involved overt relations with authority figures,
or representations of such, by Ss, They would be found in
stories given to TAT cards, from ratings of the consultant on
gquestionnaires administered at the end of the study group ex-
perience, and from interactions with the consultant during
the course of the qgroup experience,

2, Subject-Subiject Situations, These were situations

which involved overt relations with peers or representations
of such by Ss, They would be found in stories given to TAT

cards, from ratings of the qroup on gquestiocnnaires adminis-

tered at the end of the study group experience, and from in-
teractions with peers during the course of the group exper-

ience,

3. Responses, Ss produced verbal responses during the
study group sessions which were tape recorded, as well as
gave responses to TAT cards and guestionnaires administered
at the end of the experiment, These data were categorized
into positive and negative responses,

(a) Positive Responses., Positive verbal responses of

group members are defined as affectionate, accepting, domina-
ting (of a non-hostile nature) or submissive verbal behaviors
directed toward either the consultant or fellow group members
during the study group sessions, A positive response on a

questionnaire is one in which an S ratedhis consultant or
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group as "pleasant" or "friendly" or "warm" and so on, A
positive response to a TAT card is defined as a story that
has a favorable ocutcome (e.a., "everything turns out fine"),
or a story that has interpersonal relationships in which chap
acters move towards each other in affectionate, accepting,
dominating (actions of an authoritative but non-hostile na-
ture) and submissive ways,

(b) Neagative Responses, Negative verbal responses of

group members are defined as hostile, separating and re ject=-
ing verbal behaviors directed toward the consultant or fel-
low group members during study group sessions, A negative
response on a questionnaire is one in which an § rated his
cansultant as "unpleasant" or "not friendly" or “cold" and so
on, A negative response to a TAT card is defined as a story
that has an unfavaorable outcome (e,g.,, "He leaves in disgust")
or a story that has interpersonal relationships in which
characters relate to each other in hostile, separating and/or
re jecting fashions,

4, Won~Reciprocating (N-R) and Reciprocating (R) Con-

sultant Styles, The N-R and R styles were similar in a num=~

ber of ways, Both style consultants were trained to restrict
themselves to an observer-commentator role in the group,

This means they were to be there simply as observers, not
participants, and their goal was to facilitate the learning
process for group members by intervening and commenting on

the occasions when they felt it would be appropriate, Their
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comments were to take the form of questions, clarifications,
descriptions and interpretations regarding group events,

Consultants of both styles were instructed to assume
non=directive attitudes, This meant they were to avoid try-
ing to direct, manipulate, or lead the group. They were to
strive to be simply observers of and commentators on the
"group" process. That is, they were instructed never to fo-
cus on any one individual in an attempt to help that person
understand his own particular behavior or intra-psychic pro-
cesses, However, on occasion, consultants might have re-
ferred to individual members or sub-groups with rsogard to
their role or roles in the qroup in an effort to clarify
what was going on in the group as a whole,

All consultants were limited to a maximum of approxima-
tely 15 comments per session, a maximum of approximately 150
words to a comment, and a maximum of approximately one minute
to a comment., WMinimums on these variables were to be deter-
mined by the needs of the group.

The N=R and R consultant styles differed in the follow-
ing ways., Consultants in the N-R condition were instructed
to maintain an impersonal, affectless, rational style of be-
havior, They were instructed to avoid initiating or return-
ing any kind of affect to group members, and to even avoid
the use of personal forms of communication when commenting,
For example they were never to use group members' names but

rather to use impersonal terms like "group members" or
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"individuals,"

N-R consultants were also instructed to strive to avoid
all eye and physical contact with members while in the study
oroup situation, Generally, consultants in this condition
focused on the floor with cccasional glances around the room
to pick up data relevant to their understanding of the pro-
cesses of the group, If eye contact came from this maneuver
the N-R consultant was to simply and quickly end it by swit-
ching his glance elsewhere,

Consultants in the R condition, on the other hand, were
allowed to reciprocate affect with group members, For exam-
ple, they could laugh at jokes made by members if they found
them funny, They could also let their facial expressions re-
flect what they were feeling. R consultants could also use
personal forms of communication such as the first names of
oroup members, MNormal eye and physical contact was allowed
as well,

To illustrate how this difference in style was designed
to appear cperationally, a brief script will present the two
styles dealing with the issue of dependency:

N-R Style:

Group Member: fMr, Jones (the consultant), I don't
understand why there are such long silences in this
group, Could you explain this?

Consultant: (The consultant is entitled to not re-

spond to this question if he so chooses, However, if he
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should choose to respond he might say something like the

followino,) The group accepts the proposition that it

is incapable of articulating its own processes, that the
consultant is the only one who understands what is going
on in the group. (The consultant avoids eye contact
throughout this episade,)

R Style:

Group Member: Mr, Jones, I don't understand why
there are such long silences in this group. Could you
explain this?

Consultant: (Since this consultant is in a recipro-
cating mode it would be nearly impossible for him to
avoid responding to this guestion, He might handle it
in the following fashion,) You ask me to explain Eill,
but it's my feeling that other group members understand
but are unwilling to elaborate on this taopic, (The con-
sultant would look directly at the member when making
tnis response and perhaps smile if he felt like it,)

In both conditions, the consultant has avocided doing the
work for the members, thus maintaining the self-study nature
of the exercise, However, the illustrations indicate that
the style has changed, In the former, the consultant does
not use personal names, avoids eye contact, does not reflect
on his own feelings, and phrases his comment in a rational,

non~expressive fashion, In the latter illustration, the
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consultant looks at the member, uses his name, and refers to
his own feelings, Nonetheless, he does not answer the gues-
tion or try to explain the process but rather refers it back
to the qgroup.

The objective was to present Ss with two clearly defined
and differentiated consultant styles; yet, the task of con-
sultants -~ to increase knowledge about group processes --
was to remain the same in all conditions, The aim was always
to have groups within beth conditions remain in a self-study

format,
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Hypotheses

I, In Authority-Subject situations, the responses of Ss in
the Non-Reciprocating (N=-R) condition who are the same sex

as the consultant will be more negative than a) the re-
sponses of Ss in the Reciprocating (R) condition who are the
same sex as the consultant, and b) the responses of 3s in the
N~R condition who are the opposite sex of the consultant,

II., In Subject-Subject situations, responses of Ss in the
N-R condition who are the same sex as the consultant will be
more positive than a) responses of Ss in the R condition who

are the same sex as the consultant, and b) responses of Ss in

the N=-R condition who are the opposite sex of the consultant,
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Method

subjects

tighty~one Ss, 38 females and 43 males, were recruited
for this experiment from the student population of three
New York City colleges: The City College of New York, Brook-
lyn College, and St. Frarcis College,

The E recruited these 3s himself at the start of the
1971 Spring term by describing the project to the students
through classroom visits (Appendix A) and an advertisement in

one of the college's newspapers (The City College UObservation

Post). The experiment was presented to them as an opportu-
nity for a one-day sensitivity training-group experience
made available to them free in return for their cooperation
in responding to two hours of guestionnaires and other re-
search procedures, 0One dollar for lunch money was also of-
fered to potential Ss,

Volunteers were asked to describe their previous group
experiences, if any, Those who had had or were having self-
study oroup experiences were not included in the experiment,
Despite this precaution, however, two 3s who had had study-
group experiences were inadvertently included in the experi=-
ment, Their data were excluded from the analysis with the
exception of the taped materials where their contributions
could not be identified, Due to loss, the data from one fe-
male S were also excluded from the analysis of non-taped

materials.
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Procedures

£ight traimed caonsultants, four males and four females,
were recruited for this experiment, Each consultant worked
with only one group, thus allowing for an unconfounded com-
pariscn of the effects contributed by personality, sex and
style of consultants., Two of the male consultants assumed
an N-R style with their groups, and the other two males as-
sumed an R style., Two female consultants assumed an N-R ap=-
proach and the other two assumed an R style.

All consultants were college graduates, the average age
being 26, Most were Ph.,D, candidates in clinical psychology
and all had a considerable amount of training and experience
in understanding qgroup processes, both as participants in
group exercises and as trainers or consultants to groups, All
consultants dressed in semi-~formal styles typical of college
instructors, e.a., men wore ties and jackets, The E himself
was involved in administrative matters and did not function
as a consultant,

The assignment of consultants and Ss to their respective
groups was determined by their availability, That is, each
person indicated the day or days he could take part in the
experiment and this determined which group he would be a mem-
ber of or consultant to, This also determined the style a
consultant would assume, since the ssx and style of a parti-
cular agroup's consultant were planned in advance in order to
meet requirements of the experimental design as well as those
of the City College Psychological Center where this experi-

ment was held,
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There was an average of 10 Ss to a group., Sexual compo-
sition varied in the groups as shown in Table 1, The first
group was conducted on Saturday, 3/21/71; followed by two
more on Saturday, 3/28/71; another on Saturday, 4/3/71; two
on Sunday, 4/4/713 and the final two on londay, 4/5/71., Each
S had only one day-long experience with one consultant,

In order to control for the possible effects of interac-
tion between members of different groups on the occasions
when two groups were conducted on the same day, oroup ses-
sions and breaks were staggered in such a way that one group
had a break while the other group was in session, furthermore,
the two groups meeting on the same day operated under the same
experimental conditions, i.e., they both had consultants who
were working in the same style and were of the same sex,

Ss were asked not to discuss their experience with any-
one outside of their group for one month after the experi-
ment, This was requested in order to control for possible
effects on future Ss from conversations with Ss who already
had been in the experiment (Appendix I),

Consultants did not socialize with ogroup members during
coffee and lunch breaks, They occupied a separate room des-
ignated "staff" durimng such breaks,

Table 2 illustrates the schedule followed each day of
the experiment by each group with the exception of three
aroups whose time schedules were changed to allow for differ-

ent break periods, thus allowing two groups to be conducted
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Table 1
Number of Subjects and Sex Composition

by Groups

N-R Groups K Groups
5ex 1 -2 3 4 1 2 3 4 Total
flale 5 5 & 5 5 8 5 4 43
Female 4 5 5 5 6 5 3 5 38

Total 9 10 11 10 11 13 8 9
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Table 2
Illustration of a Day's Schedule

Activity

9:00-10:00

10:00-11:30
11:30-11:45
11:45-1:15
1:15-2:15
2:15-3:45
3:45-4:00
4:00-5:30
5:30-6:30
6:30-7:00

7:00-7:30

Introduction; demographic questionnaires, per-
sonality and attitude scales administered

Group session 1

Coffee break

Group session 2

Lunch break

Group session 3

Coffee break

Group session 4, final session
Administration in group of individual TATs
Administration of Semantic Differentials

Review of sessions and de-briefing with erasure
of experimental role of consultant
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on the same day and yet avoiding interaction between members
from different oroups,

As Table 2 shows Ss arrived at The Psychological Center
at 9:00 A.l1, and were introduced to the experiment by the E,
He explained that one hour would be immediately devoted to
filling out research instruments, Demographic questionnaires
and personality scales were then administered (Appendices 8,C,
D and E), After this data were collected the £ then intro-
duced the group to their consultant and to the group exper-
ience in the following fashion: "Your consultant for this

workshop is kr,/fMiss/lirs., , This is a sensitivity-

training group-workshop to be conducted in what is often re-

L

ferred to as the 'Tavistock' fashion, [ would like you to
take the time now to thoroughly read the contract describ-
ing this event (the contract was then distributed to 3s, see
Appendix F ) and then we shall review the schedule which is
attached at the end of the contract.," The schedule was re-
viewed after 5s read the contract,

Ss were then asked if they had any guestions, These
were answered with the E being careful not to reveal informa-
tion that might contaminate the experiment., 35s and their con-
sultant were then escorted to the door of their group room by
the L.

The Study Group sessions were then conducted as Table 2
indicates with coffee breaks and lunch breaks in between ses-

sions,
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At the completion of the fourth group session TATs and

Semantic Differentials were administered to the Ss by the £
-

(Appendices G and H)., Then, Ss met for one last de-briefing
session with their consultant who dropped his experimental
role and reviewed the Study Group sessions with the Ss,
Consultants were instructed to strive to help the 5s under-
stand the theoretical ratiocnale behind this particular qroup
exercise with its accompanying restricted consultant behav-
ior, Then consultant gave them memos from the £ :equesting
that they not discuss the experiment with non-group members
for one month after the experiment in order to prevent con-

taminating future S5s with advance knowledge about consultant

behavior (Appendix 1),
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fieasures

1. Analyses af Tape Recordings.'_Theilast two sessions
for each group were tape recorded, Fifteen one-minute sam=-
nles were then taken from each group approximately every 10
minutes, The samples from one group were rated by two judges
and the data obtained were used to obtain reliability mea-
sures for the rating systems as well as for the experimental
analyses, The samples from the remaining seven groups were
rated by one judge,

Four measurino devices were applied to data on the tapes,
Three of these were abtained by adapting Fine's (1955) scor-
ing scheme for TAT stories to this medium, i.e., a judge sconr-
ed the first four speakers within a one-minute unit with re-
gard to whether they were either "moving towards" or “"moving
against or away from" either peers or authority figures. Sex
of speaker was also identified by the judge, A comparison of
two judges on fifteen aone-minute samples from the same group
produced an agreement score of 807,

Three difference scores were then derived from the data
produced by the above method: peer oriented responses minus
authority orisnted responses for each sex (P-A); toward minus
against responses for each sex - within peer (T-Ap); and, to-
ward minus against responses for each sex - within authority
T-Ag).

The fourth measuring device was a judge's estimation of

the percentaoce of time males and females spoke during each
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one-minute unit, A comparison of two judoges on fifteen aone-

minute samples produced an agreement score of 91% within a

Y

10% error range,

2, Semantic Differential, The second instrument was a

modified Semantic Differential which was designed to tap Ss'
feelings about their consultants and their fellow group mem-
bers (Appendix H), This instrument used by Harrow, Astrachan,
Tucker, Klein and filler (1971) in a comparative study of the
affect of different kinds of group training experiences, re-
quires Ss to rate pairs of bipolar adjectives and phrases on
a six=-point scale, The adjectives and phrases cover such di-
mensions as whether the consultant or the group was trusting
during the session, whether he or they were emotional or un-
emotional, whether the consultant was close to the other
group members, whether they were close to each other, etc,

3, TAT. A third measure was obtained through the ad-
ministration of ten TAT cards, The content of five of these
cards (cards 1, 5, 638, 7GF, and 78M) is of such a nature
that they have a high probability of "pulling" stories with
Authority=-Subject themes, The other five cards {(cards 4, 9GF
9BM, 10, and 13MF) contain content that has a high probabil-
ity of "pulling" stories with Subject-Subject themes., Judg-
ments as to what kind of themes cards 7GF and 9GF would pull
were made on an a priori basis, The work of Eron (1950) de=-
termined the use of the others, He found that cards 1, 5,

68%, and 7B have a strong tendency to pull Authority=-Subject
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themes, while cards 4, 98/, 10 and 13MF tend to pull Subject-
Subject themes,

Stories were obtained in written form from Ss as indivi=-
duals in the presence of their groups., Immediately at the
end of the final aroup session the E entered the room and
asked group members to remain in their seats and then pre-
sented them with the above-described TAT cards, Cards were
presented one at a time, and each S received a copy of each
card, Authority-5ubject related pictures were alternated
with the Subject-Subject related pictures,

Sheets of writing paper containing instructions on how
to write a TAT story at the top of each sheet accompanied
each TAT card, Ss were agiven six minutes to write each story
(Appendix G),

Fine"s (1955) scoring scheme for projective techniques
allowed for the scoring of TAT stories on two major calssifi-
cations: Uutcome and Interpersonal Relationships, There are
three categories of Outcome: favorable, unfavorable and in-
determinate, There are three main types of Interpersonal Re-

lationships: ‘"moving towards," "moving against," and "moving
away from,"

Using a formula that produces an empirical r, Fine found
inter-rater agreement r's for five independent observers of
.91, .81, ,89, ,88 and ,8%5, A method developed by Osgood and

Nunnally (Katz, 1965) was used in this research to measure

per cent aagreement between two scorers who scored nine proto-
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cols consisting of a total of 90 stories, This method di-
vides twice the number of agreements in scoring a set of
protocols by the total number of scores given by both scorers,
This figure is then converted to a percentage, This method
produced an agreement figure of 94% for the two scorers in
this experiment,

4, Personality Measures. A number of measures designed

to tap salient personality orientations were administered to
the Ss before the group sessions started, These were Schutz$
(1966, Appendices D and E) FIR0=-8 and FIRD LIPHE scales and
an abbreviated version of the "Short Form of the Sex-Role
Wuestionnaire" (Broverman, et, al., 1970, Appendix C),

5., Consultant Style fieasures, Two methods were used to

obtain data on consultant styles and behavior, First, eleven
style relevant items from the Semantic Differential filled
out by Ss were analyzed and compared; second, two judges
rated taped samples of consultants' verbal behavior using the
same eleven style relevant items from the Semantic Differen-

tial,
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Results

1. Analyses of the Tape Recorded Proceedinas of the

Group Sessions., Four analyses of variance (sex of consultant

X style of consultant X sex of subject) were performed on the
data obtained from the tape recordings of the group sessions,
Significant interactions were found on three of these, while
the fourth produced a significant main effect,

Table 3 shows variables associated with significant in-
teractions between style of consultant and sex of member,

In general, Table 3 shows that males and females are
differentially effected by the styles of authority figures,
Specifically, male Ss in the R situation become much more ac=-
tive verbally than do female Ss, speaking an average of 58,984
of the time while females had a mean per cent time spoken
score of 45,40% (F=5,68, p{025).(hese scores have been cor-
rected to account for the difference in n's bhetween the two
groups and thus sum to more than 100%),

flales are also more peer-oriented in the R condition as
the mean scores of 4,60 for females and 5,22 for males on the
P-A variable indicate (F=4,43, p{,05), fiales are also more
positive toward peers than females in the R condition as the
means of 4,65 and 5,08 for females and males respectively on
the T-A, variable shows (F=5,38, p <(,025),

Furthermore, comparison of males in both conditions (N-R
and R) shows that a similar effect, but with less intensity,

obtains on the P-A and T—Ap variables, That is, on the P-A
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Table 3
Summary of Results of Analyses of Variance

for Interacting Variables

=R R
Female Male Female itale
Variable fember liember fMember Member F af

(N=19) (N=21) (N=19)(N=22)

fean Mean Mean [Mean

4 Males~-Females

Spoke 47,90 42,85 45,50 58,933 5,68%x 1/224
Deer-guthority

(P=A) 5.23 4,98 4,60 5,22  4,43%  1/224

Toward-Against--~
within peer
(T-Ap) 5.12 4,83 4,65 5

n

.08 5.38%%  1/224

a The % scores have been corrected to account for the
difference in N's between the sexes and thus, in one in-
stance, sum to more than 100%,

b The P-A and T-A scores represent averages, by sub-
ject sex and consultant style, for one-minute tape segments,
The number "four" was added to each raw score to eliminate
minus signs, Thus, for example, female Ss in the N-R condi=-
tion made an average number of 5,23-4 or 1,23 P,A oriented
responses per one minute sample,

*P £,05

*¥*p (,025
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variable, males in the ® condition had a mean of 5,22 while
males in the N-R condition averaged 4,98, 0On the T-A, varia-
ble the means were 5,08 and 4,83 for males in the R and N-R
condition respectively,

Female Ss follow the opposite pattern, Not only are
they less active, less peer-oriented and less positive to-
ward peers than are males in the R condition, the reverse al-
so holds for their counterparts in the N=R situation, That
is, when authority figures do. not reciprocate females have a
mean P=A score of 5,23 while in the R situation they averagel
4,60, OUn the T-A5 variable their means were 5,12 in the N-R
condition and 4,65 in the R condition,

In sum, the two different styles clearly have opposite
effects on the two sexes: male Ss being more active, more
peer~oriented and more positively so, in the R condition with
the reverse occurring in the N=R condition, Female Ss, on
the other hand, were less active, less peer-oriented and 1less
positive toward peers in the R condition, with the re-
verse also occurring in the N=R condition,

Table 4 presents statistics associated with a signifi-
cant main effect on the variable sex of consultant on the
measure "Toward-Against Authority."

As Table 4 shows, overall,male authority figures were
responded to in a significantly more positive fashion by all
Ss (male anc female) than were female authority figures; the

total mean score for female authority figures being 3,80,



Table 4

fiean "Toward-Against Authority"? (T—Aa)D Scores

Consultant Consultant
Groups Groups
Female siale
1 2 3 4 Total i 2 3 4 fotal
Female Mean 3,40 4,30 4,00 3,63 3,83 3.87 4,07 3,87 4,20 4,00
sub jects N 4 5 6 5 20 5 5 3 o 18
fiale fean 4,00 3,80 3,53 3,73 3,77 4,07 4,33 4,13 3,80 4,08
Subjects i 5 5 5 8 23 6 5 o) 4 20
Total 3,80 Total 4,04

a. For the most part the authority figures being spoken about were the consultants.
However, on cccasion, outside authority figures would be mentioned, e.g., the male experi-
menter or a female teacher,

b. The T-A_ scores represent averanges for male and female Ss for one-minute tape seg-
ments, The number "four" was added to each raw score to eliminate minus signs. Thus, for
example, in the female consultant condition 5s made an average of 3,80-4,00 or -.20 T-Ag
responses per one-minute sample,
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while for males it was 4,04 (F=6,23, px.025).

2., Analyses of the Responses to the Semantic Differen-

tial. The responsss to the Semantic Differential scales are
presented in two parts: a) Ss' responses to the Semantic Di-
ferentials anc b) judges' responses to the Semantic Differen-
tial,

(a) Ss' Respaonses to the Semantic Differential,

Table 5 presents the mean scores for the group members'
views of the consultants on 11 items from the 26 item Seman-
tial Differential, Ihese 11 items were selected on an a
priori basis as being the most appropriate for describing
consultants' styles,

Three of the 11 variables listed in Table 5 distinguish
between the two consultant styles at statistically signifi-
cant levels, N-R consultants, with a mean score of 5,87,
were perceived as "stronger" than R consultants, whose aver-
age score was 4,95 (F=7,75, p<,01), N-R consultants were
also seen as significantly less "pleasant”" than R consul-
tants, the former having a mean score of 2,95 while the lat-
ter had a mean of 3,58 (F=4,14, p«,05), Contrary to expec-
tation, N=-R consultants, with a mean of 3,90, were also seen
as significantly more "giving" than R consultants who
achieved a mean of 3,17 (F=4,34, p<.05).

On the variable "friendly" a trend in the anticipated
direction was found, i.e., R consultants had a mean score of

2,92 on "friendly," while N-R consultants averaged 2.25
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Table 5
fiean Scores for Individual Consultants on 11 Semantic

Differential Variables Rated by Subjects

N-R R

Consultants Consultants

Female fiale Female fhale
variable® €l £2 Cl L2 Total C1 €2 cl Total
(N=8) (N=9) (N=11) (N=10) mean (N=10) (n=13) (N=8) gw-gz fiean
1, Emotional 2,12 1,85 1.57 2,20 1.96 1,40 4,05 1,45 2,32 2.31
2., Flexible Q.UO 2,30 1,74 2,70 2,19 1.50 2,37 2,04 2,20 2,03
3, Expresses Feelinos 2,63 2,28 2,86 3,40 2.80 1.60 2.65 1,90 2.28 2,11
4, Stronag 6,13 6,05 6,00 5.30 5.87 5,60 5,27 3,94 5,00 4,95
5. Satisfyinag 2,25 2,25 2,15 2,30 2.24 2,20 2,24 1.64 2,55 2,11
6, Close 1.75 2,15 1.20 2,70 1,95 1.30 2,05 1.57 2,48 1,85
7, Pleasant 2,63 2,38 3,49 3,10 2,95 3,70 3,72 2,80 4,08 3,58
8., Friendly 2,00 1,48 2,40 3,10 2,25 2,90 3.30 2,54 2,95 2,92
S, Warm 2,13 1,68 2,34 2,90 2,26 2,50 2,50 1.37 2,53 2,23
10, Giving 3,63 3.28 3,69 5.00 3,90 3,20 3,32 2,77 3,40 3,17
11, Active 5.38 4,23 3,62 4,30 35,88 4,290 4,63 2,24 3,28 3,59

A low score indicates Ss rate the consultant as low on the variable listed
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(F=3,43, p<,10), Cn the variable "expresses feelings" a
trend contrary to expectation was found when comparing con-
sultants, That is, R consultants averaged 2,11 while N=R
consultants had mean score of 2,80 (F=3,17, pt.1l0).

Sex of consultant produced significant main effects on
two variables, "strong" and "active," Female consultants
were seen as "stronger" than male consultants, the mean score
for the former being 5,76, while the mean for the latter was
5,01 (F=4,50, p¢.05), On "active," Female consultants again
had a significantly higher mean score, 4,11, while male con-
sultants scored 3,36 (f=4,07, pX.05).

There was also a significant interaction effect on the
variable "active," R male consultants, with a mean score of
2.76, were perceived as being far less "active" than the other
consultants, while R female consultants, who had a mean of
4,42, were seen as a good deal more "active" than all other
consultants, The remaining consultants, N-R male and N=R
female, had mean scores on "active" of 3,96 and 3,81 respect=-
ively (F=6,00, p<,025,)

There were also two interaction trends on the variable
"warm" and "friendly," N-R female consultants with a mean
of 1,90 and R male consultants with a mean of 1,95 were seen
as "cold" compared to R female and N-R male consultants
whose respective means were 2,50 and 2,62 (F=3,62, p.10).
while on "friendly," N-R female consultants with a mean of

1.74 were perceived as the least "friendly," R females the
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most “friendly" with a mesan of 3,10, N~R and R male consul-
tants had the same mean score of 2,75 (F=3,51, p<¢,10),

The major independent variable sex of subject revealed
two statistically significant differences, female group mem-
bers saw the consultants as laess "giving" (F=4,57, p<.05),
and less "expressive of feelings" (F=4,55, p<.0%5) than did
male group members,

Finally, consultants varied significantly as a function
of personality on four variables: "emotional" (F=7,95, p¢.01)
"flexible" (F=5,36, p<(.05), "close"(F=7,95, p¢.01), and"active"
(F=4,07, p{.05), Personality effects can be seen on two of
these variables if, for example, R female consultants 1 and 2
are compared, As Table 5 shows, consultant 2 in the R condi-
tion with means of 4,05 and 2,37 respectively, was seen as a
good deal more "emotional" and "flexible" than most of the
other consultants, While consultant 1 of the same condition
was seen as relatively "unemotional" and"inflexible," her re-
spective means being 1,40 and 1,50,

In sum, analyses of the Ss responses to the style rele-
vant items on the Semantic Vifferential show that on three of
these variables Ss perceived significant differences in the
two different consultant styles, N=R consultants were per-

ceived as "stronger," less "pleasant" and more "giving" than
R consultants,
There were also other findings approaching the ,05 level

of significance wherein N=-R consultants were seen as less
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"friendly" but more "expressive of feelings" than R consul-
tants,

Female consultants were also seen as significantly
"stronger" and more "“active" than male consultants, while
female 5s saw consultants as significantly less "giving" and
significantly less "expressive of feelings" than male 3s,

Finally, consultants varied significantly as a function
of personality on four different variables: '"emotional,"
"flexible" "close" and "active,"

Table 6 presents the results of the analysis of variance
of the Ss ratings of their qgroup consultants on the 26 item
Semantic Differential, These 26 items were algebraically
summed to produce a single score for each S, This score then
indicates how an 9 felt about his or her consultant, a minus
score indicating,overall, feelings were negative while a plus
score indicates that the overall feesling toward the consul-
tant was positive,

Table 6 shows that statistically reliable differences
were found for the main effects of consultant style (F=5,16,
p{,025), and personality of consultant within style and sex
(F=6.68, p«£,025), as well as for the A X & interaction (con-
sultant style by consultant sex, F=4,26, p<05).

Table 7 presents the mean scores for 3s' ratings of
their agroup consultants on the 26 item Semantic Differential,
This tahle shows the effect the variable personality of con-

sultant had on these ratings, Consultant 7, a R male consul-



Table 6
Source Table for the Analysis of Variance of the
Subjects' Ratings of the CGroup Consultants

on the Semantic Differential

S5ource df MS F
Consultant Style (A) 1 1178,23 5, 16%%
Cansultant Sex (B8) 1 665, 48
Subject Sex (C) 1 88,14
Personality of Consultant
within Style and Sex (D) 1 1523,75 6, 60%*
A X B 1 971,21 4,26%
A X C 1 1,22
3 X C 1 5.21
A X 8 XC 1 478,71
A XD 1 448,08
8 X D 1 522,22
C XD 1 66.35
A X C XD 1 478,71
8B X C XD 1 19,99
AX 38 XC XD 1 402,77
Error 52 228,17
*p<,05
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fiean Scores for Subjects' Ratings of the Group Consultants on the Semantic Differential

Subject Consultant Style by Consultant
Group Sex ) Consultant Consultant Sex Style
M N fil N i N M N
F -3.50 4
1 M -1.25 4 1 -2,38 8
N=R F -2.16 iv
F -7.25 4
2 i 3,40 5 2 -1,93 9 N-R - -1.53 38
F 2,20 5
3 tt -11.83 6 3 -4,80 11
N=R M -0.90 21
: F ~1.,40 5
4 fi 7,40 ) 4 5,00 10
F ~-4,00 5
5 M -3.,80 5 5 -6,40 10
R F -2.,56 23
F 1.40 5
6 f -0,12 8 & 1.28 13
R -9,13 40
F -35,33 3
7 M -17,60 5 7 -26,47 8
R i =16,06 17
F -4,80 5
a if -6,50 4 8 -5.65 @
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tant, had a substantially lower score (=26,47) than any other
consultant, while consultant 4, a WN-R male consultant, had,
relatively speaking, a quite positive score (3,00), Varia-
tions of this sort clearly contributed to the significant dif-
ferences found for the variable consultant style, and in the
consultant style by consultant sex interaction, It should be
noted, however, that the variable of consultant style appears
to have made some contribution to the effect achieved, for
the three lowest mean scores for consultants are produced in
the R consultant condiiion (consultant 5= -6,40, consultant 7
= -26,47, and consultant B= -5,65), Also R male consultants
are seen in a considerably more negative fashion than N=R
male consultants as their respective interaction scores of
-16,06 and -=0,90 indicate,

fifeans for interactions that would show support for hypo-
theses Ia and Ib of this study were also computed and compar-
ed by Tukey type b tests{winer, 1962), No significant dif=-
ferences were found on any of these comparisons,

Table 8 presents the results of the analysis of variance
of the 5s' ratings of their fellow group members on the 26
item Semantic Differential, These items were alnebraically
summed to produce a single score for each 3,

Table 8 shows that statistically reliable differences
were found for the main effects of consultant style (F= 7,12,

p<,01) and subject sex (F= 5,39, p(.DQS),as well as for the
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Table 8
Source Table for the Analysis of Variance of the
Subjects' Ratings of the Other Group Fembers

on the Semantic Differential

Source gf [ F
Consultant Stvle (4) 1 2390, 43 7,12% %%
Consultant Sex (2) 1 913,98
Subject Sex (C) 1 1809,14 5, 30% %
Personality of Consultant
within Style and Sex (D) 1 452,09
A X B 1 2441 ,40 16,22%%%%
A X C 1 234,66
8 X C 1 50,23
A X B XL 1 1182,87 3,53%
A X D 1 581,21
8 X D 1 60,12
C XD 1 321.50
AXCXD 1 134,34
B XC XD 1 814,48
A X g XCZXoD 1 65.26
Error 62 338,44
*p (.10
**p«,025
%*%p<'01

®¥%x0¢, 001
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interaction of consultant style and consultant sex (F=16,22,
p€001).

Table 9 presents the mean scores for group members' rat-
ings of their fellow group members on the Semantic Uifferen-
tial,

As Table 8 indicates a significant interaction was ob-~-
tained between style and sex of consultant, and, as Table 9
shows, the bigaest effect is in the N-=R female consultant
condition where Ss rated their peers in a much more nzgative
fashion than in any of the other conditions,

The variable of consultant style also produces a signi-
ficant effect as Table 8 shows, however, examination of Table
S indicates that this is primarily due to the impact that the
N-R female consultant condition had on Ss' ratings, That is,
the 5s in the N-R male consultant condition have produced
scores similar to those produced in the R condition,

The variable subject sex produced significant differen-
ces, and examination of Table 9 shows that this is consistent
through all groups with the exception of group five, Thus it
can be concluded that, for the most part, female members felt
significantly less positive toward their peers than did male
group members,

txamination of Table 8 also shows that a trend toward
significance was also obtained for the three-way interaction
between the variables consultant style, consultant sex and

subject sex (F=3,53, p€l0), Comparisons were made between



Table 9

fiean Scores for Subjects' Ratings of the Other Group Members

on the Semantic Differential

54,

Sub ject Caonsultant style by Consultant
Group Sex Consultant Consultant Sex Style
flean N fiean N iean N fiean I
F -9.25 4
1 if 4,25 4 1 -5,00 8
N-R F -3,095 17
F -11,50 4
2 f 14,40 5 2 -2,50 9
N=R 8,67 38
F 21,00 5
3 i 31.33 6 3 26,17 11
N-R Mmoo 23,29 21
F 19,00 5
4 i 22,80 5 4 20.40 10
F 36,00 5
5 i 17,40 5 5 26,70 10 R F 27,85 23
F 23,00 5
6 M 35,00 8 & 29,00 13
R 22,82 40
F -0.,33 3
7 fl 17,20 5 7 8.45 8
R m 17,79 17
F 20,00 5
& m 34,25 4 8 27.13 9
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the means of the groups making up this interaction in order
to see if there was any statistical support for hypotheses
Ila and 11b, No support was found; however, there were a
number of significant differences between various groups,

Table 10 presents the means and groups involved in
these comparisons, As this table shows, female 5s in the N-=R
female consultant groups, with a mean ratino of -10,38, were
less positive toward their peers than female Ss in the R fe-
male consultant groups who had a mean peer rating of 29,50,
This is significant according to a Tukey type b test (Winer,
1962), and it is the opposite direction of that predicted by
hypothesis I1a,

fFemale Ss in the N-R female consultant condition were
also found to be significantly less positive toward their
peers according to the Tukey type b tests than the following
groups of Ss: male Ss in the N=-R male consultant group who
had a mean score of 27,07, male Ss in the R female consul-
tant condition who had an average of 26,20 and male Ss in the
R male consultant condition who averaged 25,73, Thus the
only male 5s whom they did not differ significantly from were
the male Ss sharing the N-R female consultant condition with
them, and who had a mean score of 9,33, The remaining two
groups whom they did not differ from according to the Tukey
test were both female S groups, and they were the female Ss
in the N-R male consultants groups, who had an average score

of 20,00, and the female Ss in the R male consultant groups,
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Table 10
Mean Scores for the Subjects' Ratings of the Uther Group
ffembers on the Semantic Differential for the Interaction

Variable of Consultant Style X Consultant Sex X Subject 52x

Lroup Sex
N=-R, Female Consultant, Female 3 ~10,38
N-R, Female Consultant, ffale S 9,33
N-Rr, Male Consultant, Female S 20,00
N-H, fale Consultant, Male S : 27,07
R, Female Consultant, Female S 29,50
Ry Female Consultant, Male S 26,20
Ry Mfale Consultant, Female S 19,67

Ry fale Consultant, fale S 25,75
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who had an averaae of 19,67, Thus three of the four groups
rating peers the least positively were female 5 groups. Ffi-
naily, Table 10 shows that the highest peer rating mean score
came from female Ss working with R female consultants while
the lowest peer rating mean came from the female Ss who were
in the N«R female consultant condition,

In sum, the analyses of the Ss' ratings of their consul-
tants and peers on the Semantic Differential scales showed
that 5s' perceptions of consultants were often influenced by
the consultants' style and/or sex, The data also showed that
the consultants' personalities had a considerable impact on
how Ss experienced them,

The data also indicated that the style of the consultant,
in interaction with :"he variable of consultant sex, had a
very significant effect upon Ss' perceptions of each other,
The variable of subject sex also produced significant differ-
ences with females generally feeling less positive toward
peers than males, The consultant style x consultant sex x
subject sex interaction produced a trend toward significance,

Comparisons were made to clarify this effect and to find
out if there was support for hypotheses IIa and Ilb, No sup=-
port was found, but significant non-hypothesized findings
were obtained in these comparisons, 1 was shown that female
3s were more often effected in a negative fashion than male
Ss when the consultants were not clearly reciprocating, and

that both male and female Ss are least positive toward their



peers when they are in a group with a female consultant

(b) Judces' Fesponses on the Semantic Differsntial,
A 2 (judnes) % 2 (consultant style) £ 4 (consultant
within style) analysis of variance was performed on the
1

judgess' ratings of the consultants on the degree to which

=]

&)

1

they were reciprocating or non-reciprocating on the 11 style
relevant items from the semantic Differential, Table 11

results of thsz analysis,
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table 11 shows that the two judoes differed significant-
ly in their ratinas of tne consultants (F=7.05, pg.0l),

9gth judages saw the N-R and R consultant styles differing

at sinnificicant levals (F=51,79, p <.001), withinno a
particular style judoes rated the consultants as heing

-

ignificantly different (¥=22,91, p .001), however, the

6]

Judges did not differ from each other in their ratings

of consultants within a single style (the A X C interaction).
Table 12 presents the means of tho jucoes' ratings of

the consulctants, This table shows how both judges

perceivaed the N- consultants as being less reciprocating

than ths R styled caonsultants, i.,e,, judoe 1l's total mean

rating of N-F consultants was 2,91, while his total mean

ratino of W consultants was 4,93, Judge 2 rated all N-K

consultants with an average of 2,22 while rating R

consultants with an averaococ score of 35,90,
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Source Table for the Analysis of Variance of the

Judges' Ratings of the Consultants on 11 Style

Relevant Items from the Semantic Differential

source df MS F
Judge (A) 1 12,55 7., 05%*
Caonsultant Style (B) 1 109,78 61 . 70% %%
Consultant within Style (C) 3 40,79 22,01%%x
A X B 1 8.64 4,05*%
A X C 3 3,73
E x C 3 5,75 3,22%
A X B XC 3 12,34 6,93 x%x
Error 160 1.78
*p <, 05
**p<.al

*¥%p¢,001
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Table 12
Judges' Mean Ratings of Consultants on 11 Style

Relevant Items from the Semantic Differential®

Consyltant Judge 1 Judae 2
1 2.27 2,36
2 1,64 2,00

N-R

3 2,73 4,09
4 5,00 2.82
N=R fiean 2,91 N-R fiean 2,82
1 3.18 3,00
i 2 5,18 3,36
i 3 5.45 3,91
4 5.91 5495
R Mean 4,93 R fiean 3,96

) lower score indicates the judge rated the consultant
as less reciprocating,
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Table 12 also depicts how within a given style cateqory
consultants varied considerably according to both judges, for
example, Judoe 2 saw N-R (male) consultant 4, with an average
rating of 5,00, as being a good deal more reciprocating than
the other three N-R consultants, while Judge 2 rated N=R
(male) consultant 3 in a similar fashion with a mean score of
4,09, 8oth judges saw N-R (female) consultants 1 and 2 as
being consistently less reciprocating than all other consul-
tants, Judge 1 rating consultant 1 at 2,27 and consultant 2
at 1,64, while Judge 2 rated consultant 1 at 2,36 and consul-
tant 2 at 2,00, R female consultant 1 was perceived as rela-
tively non-reciprocating by both judges, Judge 1 ratinag her
at 3,18 and Judoe 2 at 3,00,

Judage 2 was more conservative than Judge 1 with regard
to "high reciprocating” ratings, He saw only one R consul-
tant, male consultant 4, as being highly reciprocating with a
rating af 5,55, while seeing the remaining R consultants as
only moderately reciprocating., Judge 1 on the other hand,
saw all R consultants, with the exception of R female consul-
tant 1, as highly reciprocating,.

In sum, the above analysis shows the experimental manipu-
lation of the style of consultants was effective, Consult~
ants, for the most part, were perceived to differ according
to the guidelines prescribed in the design of the experiment.
There was however, significant disagreement between judges in

their ratings and significant differences between individual
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consultants within a particular style accordinag to the ratings

of the judoss (Tables 11 and 12),

3, Analyses of the Responses to the TAT Cards, tiaht

analyses of variance were performed on the data derived from
the TAT cards., Two cateqories from Fine's scoring system
(1955) were used, Interpersonal Relationships and Uutcomes,

Per cent of positive authority-criented interpersonal
relationship responses or per cent of responses directed
"towards" authority-figures were compared and did not produce
any statistically significant differences, However, a simi=-
lar comparison on per cent of responses directed "towards"
peers did produce ocne significant main effect, and that was
for the variable of subject sex, Ffemale Ss produced a mean
"towards" peer or positive response score of 67%, while male
Ss averaged 62% (F=7.13, p¢,01) This finding is the opﬁdsite
of that obtained on the Semantic Differential, i.e., on that
megasure female Ss moved "against” peers to a significantly
greater deqree than male §s, This discrepancy will be dealt
with in the discussion section of this study.

Gutcome responses to the TAT cards were also analyzed
with regard to their favorable or unfavaorable qualities and
with regard to the stimulus "pull" of each card, i.e,, cards
having a high probability of "pulling" stories having to do
with authority issues were distinguished from those which
"pull"™ peer-criented fantasies, None of these analyses pro-

duced statistically significant differences,



63,

Pearson product moment correlations were also performed
on these data, Table 13 shows the correlation between author-
ity-oriented TAT interpersonal relationship scores and peer-
oriented interpersonal relationship scores as well as the cop-=
relations between the authority-oriented TAT Interpersonal
Relationship scores and TAT (Jutcome scores for N=R and R
Qroups,

A significant correlation (r=,34, p4,0%) was found rela-
ting authority-criented TAT scores to peer-oriented TAT scores
in the N-R condition, but not in the R condition, Authority-
oriented TAT Interpersonal Relationships scores also corre=-
lated significantly with a number of Cutcome categories in
the N-R condition: authority favorable (r= .40, p<.01),
authority unfavorable (r=-,38, p< .02), peer favorable (r=37,
p<€.02) and peer unfavorable (r= ,52, p&.001), 1In the R condi-
tion there was only one significant correlation and that was
between authority-oriented TAT Interpersonal Relationship
scores and the Outcome category of peer indeterminate (r=,31,
p<.05),

Table 14 shows the correlation between peer-oriented TAT
Interpersonal Relationship scores and authority-sriented In-
terpersanal Relationship scores as well as the correlations
between the peer-oriented TAT Interpersonal Relationship
scores and TAT Outcome scores for the N-R andR groups,

Table 14 shows the significant relationship between au-

thority-oriented TAT scores and peer-oriented scores in the



Table 13
Relationship of Authority-Oriented TAT Interpersonal
Relationship Scores to Peer-0riented TAT
Interpersonal Relationship and TAT Uutcaome

S5cores for N-R and R Groups

N-R R
(N=38) (N=4agQ)
Authority=Uriented TAT Interpersonal
Relationsnip scores withs
Peer-Uriented TAT Scores o S4FER 11
Uutcome Scores
Authority Favorable ADF R 14
Authority Unfavorable -, 38¥kx -. 16
Authority Indeterminate LUl .02
Feer (avorablsa Q7 FEHR -.08
Peer Unfavorable -, H2%FXxX D]
HFeer Indeterminate 07 S5 EE

*¥p¢ ., 05
%%*p( . 02
#¥¥ng, 01
*****D(.UUI



Table 14
Relationship of Peer-Uriented TAT Interpersonal Relationship
Scores to Authority-Oriented TAT Interpersonal Relationship
Scores and TAT Outcome Scores for N-R and R Groups

N=R R
(N=38) (N=4D0)

Heer=-Uriented TAT Interpesrsonal
Relationship Scores with:

Authority-Uriented
TAT Scores - G 11

fJutcome Scores

Authority Favorable RGPy .08
Authority Unfavorable - 30%*x -,20
Authority Indeterminate .08 13
Feer Favorable RN L  50%x
HFeer Unfavarable -, DZFFEHER L LR
Peer Indeterminate 07 .16

**p¢,05

¥¥¥ng, 02

#x%%0¢, 01

-)(-*%é%-%p( . DOJ_



ii-R condition noted above in Table 13, Feer=-oreinted TAT
Interpersonal Relationship scores also correlated signifi-
cantly with the following Uutcome categories in the N-R con=-
dition: authority favorable (r=,34, p¢.05), authority unfav=-
orable (r=-.39, p<.02), peer favorable (r=,37, p¢.02) and
peer unfavorable (r=,52, p€,001)., In the R condition there
were significant correlations between peer-oriented TAT
scores and two outcome categories: peer favorable (r=30,
p¢.05) and peer unfavorable (r=-,41, p4{.01),

In sum then the data pressnted in this section indicates

that female 3s produced significantly more positive peer-

s
haw'}

oriented responses on the TATs than did male Ss, and that the
N-R consultant style produced a varisty of statistically sig-
nificant correlations between the various TAT measures while
similar patterns did not occur for the sub-group in the R
consultant style or on any of the other independent variables
of this experiment,

& Analyvses of the Hesponses on the Personality fieasures

Fearson product moment correlations were performed on the data
produced by the Semantic Differentials and the personality
measures, as well as the data obtained from the TATs, Siogni-
ficant correlations were found relating some of the scores
obtained From the persocnality measures to the Ss ratings of
the consultants on the Semantic Differential, Table 15 shows

these relationships for 6 sub-qroups,
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Relationship of Subjects' Scores on the Personality fteasures to Subjects' Semantic

Differcntial Ratings of Consultants for 6 Sub-Groups
N=R R fhale remale iale Female
Fersonality Consultant Consultant Consultant Consultant Subject Subject
Measures (N=38) (N=40) (u=38) (N=40) (N=42) (N=35)
FIRO=-E
1., Expressed Inclusion -, 53%x .05 .04 -, 23 -, 50%* 11
2, wanted Inclusion -, 3Gxxx 03 .02 -, S1%% -, 52%% .02
3, Expressed Control -, 04 -, 81%* -.16 -.10 -.12 -.20
4, tlanted Control -, 12 -,05 ~-,01 -, 10 -,0¢ 001
5. Expressed Affection -, 12 -, 16 -, 03 ~.18 -, 07 -,22
6, Wanted Affection -, 29% ~-.16 -, 21 -.21 -, 31%% -.10
FIRU-LIPHE
Father:
1., Inclusion Behavior U5 -, 07 .06 -, 08 -, 18 .16
2, Inclusion Feelinas ~.15 -, 03 -.05 ~-.10 -, 26% .15
3, Control Behavior -, A% %x% 12 ~. 14 -, 15 -, 29% .03
4, Control Feclinas - 2% 12 Lo -, 14 - 3O%FRK L28%
5, Affection £sghavior/fFeelings -,17 -.05 .05 ~-.22 -, 20% .15
6. Perceived Farental Approval -,28% L J0%x -, 07 05 -, 04 . Ub
iother:
1, Inclusion Behavior ~-.09 -, 17 ~,19 -, 17 -, S0%* -.05
2, Inclusion Feelings -, 11 ~-,02 .05 -, 165 -.25 .09
3, Control Zehavior ~, 477 %R 11 16 -.18 -.2%% -, 03
4, Control Feelinns - 267 10 -, 13 -, 14 .14 -, 10
5. Affection _@hav1ol/roclwnog -.0¢ ~, 05 -, 07 -, 15 _,23 .07
6. Perceived Parental Approval .15 .20 22 14 .05 26
Sex _Stereotype -, 20 01 01 -, 13 -,15 -.02
*p<, 10
#%p¢, 05

**‘::'}:"D (‘. 8 l



As can be seen in this table the N=R consultant and male

subject sub=-groups had a hiagh number of significant and nega-
tive relationships when compared to the other sub-qgrougs.
Two FIRO-2 scales, Expressed Inclusion (i,e., S indicates he
makss efforts to be with people) and Wanted Inclusion (i.e.,
S indicates he wants others to include him in their activi-
ties), correlate significantly and negatively with 35s' rat-
inos of the N~ consultante on the Semantic Differential
(rs=-.3%3 and =-,3%9, respsctively, p& 05 and<,02), Hnother
FIRU=-3 scals, uanted Affection (i.e,, 5 wants others to be
friendly and affectionate with him), correlates at the ,10
level with ratings of k=R consulfants on the same measure
(r=,29).

Two FIRGLG-LIPHE scales, Control Sehavior/father and mo-

.

ther {e,, when S was a child he wanted father/mother to al-

®

low him more freedom and to allow him to think for himself),
correlate nenatively and at a singnificant level with ratings
of N-R consultants on the Semantic Differential (rs=-,45 and
-,47, resnaectively, p<.0l). Three other FIRO-LIPHE scales,
Control Feelings/father and mother (i,e., when $ was a child
he wanted father/mother to have more respect for nis ability
to think and do things well) and Ferceived Parental Approval/
father (i.e., when S was a child he perceived his father as
wanting him to be a better person), correlate at the .10

level with ratings of K-R consultants (rs= -,27, -.26 and

-.28 respectively),
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In the R consultant sub-qroup the two following scales
correlate at statistically significant levels with Semantic
Differential ratings of consultants: GLxpressed Control on
FIRG=-5 (i,2., 2 strives to exert control and influence over
people and things) and Perceived Parental Approval/father on
FIRC=-LIPHE (rs= =-,31 and .30, respectively, p¢.05)., Only
one of these is a negative correlation, and nearly half of
the correlations for the R consultant sub-group ars positive
whnile only 2 are positive for the N-R sub- rToup,

For the male 3 sub-group, FIRU~B scales cxpressed Inclu-
sion and 4Yanted Inplusion, and btlanted Affection correlated
significantly and negatively with 5s' Semantic Differential
ratings of the Consultants (rs= -,30, -,32 and -,32, respec=-
tively, p<,05),

in the FIRU-LIPHE scales male S9s have negative and siani-
ficant correlations bhetween the scales Control Feelings/fa=-
ther (r= =,36, p¢.02), Inclusion Behavior/mother (i.e,,when
S was a child he wanted his mother to spend more time with
him and to give him more attention; r= -,30, p<.05) and ra-
tings of the consultants on the Semantic Differential,

There are also four correlations at the ,10 level be=
tween FIR0O=-LIPHE scales and ratings of consultants by the
male 5 sub=-group: Inclusion Feelings/father (i.e,, when S
was a child he wanted his father to feel more strongly that
he was a significant person; r= -,26), Lontrol Behavior/fa-

ther and mother (rs= =~,29 and -,28, respectively), and
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Affection Rehavior - Feelings/?ather (i.e., when S was a child
he wanted his father tn show and feel more love and affection
for him, r= -,28),

Comparisons of male to female 5 sub-groups in Table 15
indicates that all but one of the male S scales were negative-
ly correlated with Semantic Differential ratings, while only
7 out of 18 were negative Tor female Ss., flales generally pro-
duced larger correlations than females as well, producing five

nificant correlations while there are none for females,

si

0

In summary, Table 15 shows that the N-R consultant and
male subject sub-oroups had a relatively high number of sig-
nificant and n=zoative relationships bestween their Semantic
Vifferential ratinas of their consultants and their personal
e

lected on the personality measures, T[his means,

for example, that Ss in the N=R condition who had indicated

3]

they macdsz efforts to bz with people or would like others to

include them in their activities would tend to rate their
consultants more negatively than Ss with similar needs in
the R condition would rate their consultants, Ur Ss in the
N=R condition who had childhood memories of their mother and
father as not allowing them enough freedom and right to think
for themselves would alsc tend to rate their consultants more
negatively than Ss with similar memories in the R condition
would rate their consultants,

Comparing 3s by sex also produces a similar pattern

with male Ss, For example, male Ss who indicated they wanted
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to be included and wanted affection from others as well as
those who felt their mother and father were over-controlling
tended to rate consultants more negatively than did females
with similar needs,

rinally Table 15 indicates that the measure of sex ster
eotypy produced no statistically significant correlations,

Significant correlations were also found relatinag some
of the scores obtainsd from the personality measures to the
Ss' Semantic Differential ratings of their peers., Table 16
shows these relationships for 6 sub=-groups,

This table shows that the R Consultant and male subject
sub=-groups produced, relatively speaking, 2 number of large
correlations, The FIR{-8 scale, txpressed Inclusion, corre-

la

t
0]
[N

s in a positive and significant way with 5s' Semantic
Differential ratings of their peers in the R condition (r=
.35, p<¢.02), The FIRD-LIPHE scale, Control Feelinos/mother,
also corrslates significantly with 5s' ratings of their peers
in this condition (r= ,33%, p<.05), while a positive correla-
tion at the ,10 level obtains between Control Sehavior/mother
and ratings of peers in the R condition (r= ,27).

Table 16 also shows that male Ss have significant posi-
tive correlations between FIRU=-E scales Expressed Inclusion
and ixpressed Affection (i.,e,, 5 makes efforts to become per-
sonal and intimate with people) and ratings of peesrs (rs= ,46

and ,43, respectively, p¢.01), For males there is also a

significant positive relationship between Control Behavior/



Table 10 12
Relationship of Subjects' Scores on the Fersonality lleasures to Subjects' Semantic

Differential Ratinos of Peers for 6 Sub-Croups

N=R R fLale Female fiale Female
Personality Consultant Consultant Consultant Consultant Subject subject
lieasures (N=36 (N=40) W=38) (W=40) (j=42)  (N=38)
FIRU-B
1. txpressed Inclusion ' 20 o SRR L 2U% W23 o  AOHFHRF .06
2., Wanted Inclusion 04 .09 L 209% -.13 .0e .05
5. Expressed Control -, 01 -, 20 -,01 - BB L0 -, 25%
4, Wanted Control O3 -.21 -.18 -, 06 -, 20 -, 07
5, txpressed Affection 32 L09 13 .20  LBE TR 12
6., Wanted Affection -,08 -, 07 .02 -, 19 12 -,22
FIRU=-LIPHE
Father:
1. Inclusion EHehaviaor -,02 14 .20 -, 03 12 01
2, Inclusion fFeelings - 15 : .12 21 -, 22 .0a -,07
3., Control Hehavior - 22 18 16 -,12 .15 -, 12
4, Control fFeelings -, 03 .14 , 30* -, 1d 18 -, 08
5, Affection Bshavior/Feelings .05 .02 .23 -, 27 .06 -, 03
6., Perceived Parental Approval 0002 .13 .05 .15 14 -, 002
fother:
1, Inclusion Z2eghavior -, 07 -, 03 -. 04 . 0@ Lol .08
2, Inclusion fFeelinos -, 16 -, 02 .06 -, 10 .10 -, 07
3, Control Z2ehavior _ -, 05 W27 3RH .04 , 32 -, 05
4, Control Feelings -, 05 KL 21 .16 2T .06
5. Affection Behavior/fFeelinos =-.16 -, 15 -,08 -, 15 LU4 -,16
6. Perceived Parental Approval .20 L 0oy .15 .07 .15 .05
Sex Stereotype L,02 13 .05 .02 28% -,25
*hg. LU

***%p<.ﬂl



mother and peer ratings (r= ,32, p<.05), and a positive cor-
relation at the ,10 level between Control Feelincs/mother and
peer ratinos (r= ,27).

Table 16 also indicates that the R consultant, male con-

sultant and male 5 sub-aroups have considerably fewer negative

—

ions hetween personality measures anc peer ratinnos

ct

correla

]
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her th
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e sub~groups, In the R consultant condi-
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he of
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tion only three FIAU-LIPHE scales correlate negatively with
other peer ratinas, and many of the positive correlations

are larcge in comparison to the correlations in the M=R condi-

tion, the majority of which are negative,

In the male consultant sub-group all the FIRU=LIPHE/
father scales correlate positively with peer ratings while
five out of the six same scales correlate negatively in the
female consultant sub-group, All FIRU-LIPHE scales (both fa-
ther and mother) correlate positively with peer ratinags for
male 5s, while eicht out of 12 of the same scales for female
5s correlate necatively with peer ratings, Furthermore,

males' correlations tend

L

to be laroger than females which in

4.

most instances, are near zero correlation,

Finally, Table 16 shows relatively large correlations
between male and female 3s' Sex Stercotype scores and ratings
o peers, There is a positive correlation between males'
ratings and Sex astereotype scores that is significant at the

.10 level (r= ,26), while females produce a negative correla=-

tion between the same measures (r= -,25),
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In sum, Table 16 shows that in the R consultant, male
consultant and male § sub-groups there are a number of posi-
tive and significant relationships between Ss personal needs
and their semantic Differential ratings of their peers, For
example, there are positive and often significant relation-
ships bhetween S5s in these three sub-groups' wishes to be with
people (Expressed Inclusion) and their ratinos of their peers,
Similar patierns appear on the scales that reflect their
memories of their childhood relaticnships with their parents,
i.e.y, 35 in the R consultant, male consultant and male 5 sub-
groups tend to have positive and relatively large correlations
between these measures and ratings of peers, while the oppo-
site holds in the other sub-oroups,

Table 16 also shows that male and female S5s have con=-
verse relationships between their Sex Stereotype scores and
peer ratings,

FIRU-LIPHE scales also produced some significant rela-
tionships with authority-~oriented TAT interpersonal rela-
tionship scores for some the of sub-oroups, as Table 17 shows,
In the N-R sub-group three FIRU=-LIPHZ scales, Control Behav-
ior/mother, Control Feelings/mother and Ferceived Farental
Approval/mother all correlate negatively and significantly
with authority-oriented TAT interpersonal relationship scores
(rs= -,49, p¢. 013 -,35, p¢.05; and =-,33, p<.05; respectively)
Also, the correlations for this sub-group are generally lar-

ncr and more often negative than those for the R’ subgroup



Table 17
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Relationship of FIRU-LIPHE Scales for 4 Sub-groups to

Authaority=-Uriented TAT Interpersonal HRelationship Scores

He=R R fale Female
FIRC-LIPHE Scales Consultant Consultant Consultant Consultant
(N=38) (N=40) (N=38) (N=40)
Father:
1. Inclusion Behavior -.06 -, 02 -, 13 .04
2, gelings -.20 -. 10 01 -.25
3, Control Behaviar -, 2% -, 07 -, 14 -. 18
4, Control fFeelings -, 17 .03 1B ~-.22
5 Affection Behavior/Feelings -.24 -, 06 -, 03 -,25
6. Perceived Parental Approval -.17 .16 14 -, 11
Miother:
1, Inclusion Eghavior -, 02 01 -.09 .04
2. Inclusion Feelings -.14 - 12 -, 04 -.21
%5, Control Behavier -, A% %% 01 -, 15 -, 206%
4, Control Feelinas - 3h%% 002 -.07 -, 30%*
5. Affection Behavior/Feelings .02 -, 08 .01 -.07
6, PFerceived Parental Approval - 35%x -, 04 -.0a -, 259%
*pn<g, 10
'3(")1'[] <. 05

-k'--){--.‘i-p (. Dl
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throughout all FIRUO-LIPHL scales,

A similar pattern prevails when comparing thes female
consultant sub-group to the male consultant sub-group, i.e.,
correlations are larcer (one being sianificant at the .05
level while two others reach the ,10 level of sionificance)
and more often negative for the female consultant sub-group,

Table 17 shows, in sum, that differences between the
N=R and R sub=-groups and male ancd female consultants' sub-
agreups are reflected in the correlations between authority-
oriented TAT responses and 3s' recollections of their rela-
tionsihips with their parents, Ss in female consultant groups
and $s in the N-R condition tend, for example, to move against

or away from authority in their TAT fantasies the more often

they recall their narents as being overly-controlling.
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Summary of the Results,

Analyses of the Tape Recordings., Consultant style effec-

ted S5s in a differential fashion, fale Ss in the R condi=-
tion were found to speak more, to be more peer-oriented and
toc be more positive toward peers than female Ss in the R con-
dition and male 35 in the N-R condition, In the N-R condi=-
tion the opposite pattern prevailed, That is, female 3s spoke
more, were morec peer-oriented and more positive toward pesers
than male Ss in the H-R condition and female 3s in the R con-
dition (Table 3), All the Ss spoke in a more positive fash-
ion about male autherity fioures (e.g., consultants) than
ahout female authority figures (Table 4),

Analyses of the Semantic Differential, findings from

the Semantic Differential showed that Ss perceived N=R con-
sultants to be "stronger," less "pleasant" and more"giving"
than R consultants, Ss alsoc perceived female consultants as

13

"stronger" and more “active" than male consultants, while

"expres-

female Ss saw consultants as legss "giving" and less
sive of feelinos"” than male 3s, finally consultants were
secan to vary as a functionm of their individual personality
traits on four different Semantic Differential items, namely,
"emotional," "flexihle,"” "close" and "active" (Table §),
Further analyses of Semantic Differential data showed
that tihe personality of the consultant had a considerable im-

pact on how 55 felt about him or her (Tables 6 and 7)., The

data also indicated that the style of the consultant in inter-
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action with the variable of sex of consultant had a powerful
effect upon how Ss experienced each other (Tables & and 9),
The sex of the 35 also produced differences in Ss' ratings of
each other, with female Ss fesling a good deal less positive
toward peers in all conditions except the R female consultant
condition where they felt thz most positively toward peers
(Tables &, 9 and 10),

Two judoes listened to tapes of the group session and
rated the consultants on style relevant Semantic Differential
items, According teo these judges, consultant style differed,
for the most part, according to the guidelines prescribed in
the design of the experiment. However, both judges perceived
significant differences between individual consultants within
a particular style, and they did not always perceive the con-
sultants assinned to a certain style as varying in similar
ways (Tables 11 and 12),

Analyses of the TAT, ©Data derived from the TAT showed

that female 3s produced significantly more positive peer-
oriented responses than did male Ss, Further, the N-R con-
sultant styls produced a variety of statistically signifi-
cant correlations between the various TAT measures, Similar
results did not occur for the R consultant style ur for any

of the other independent variables (Tables 13 and 14),

Analyses of the Personality NMeasures, The data derived

From the various instruments used to assess personality admin-

istered prior to the group experience were correlated with the



data from the Semantic Differsntial scales and the TATs,
These analyses revealed that certain kinds of personal needs
influence the manner in which 5s will respond to-consultant
style and consultant sex, Also sex of S often appeared to
interact with perscnal needs to influence thes way in which
os experienced the consultant and their fellow group members

as well (Tables 15, 16 and 17),
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Discussion

A number of statistically significant results arose from
this research though no statistically significant support was
found for the four major hypotheses of this experiment which
were derived from earlier work of T. M, Mills (1964),

The ffect of Sex aof Subiect

An outstanding and consistent finding was the difference
between the two sexes taking part toqgether in self-study
group sessions, The process measures (scores derived from
the taped oroup sessions) showed that consultants' style af-
fected male and female Ss in different and consistent ways on
three different measures (Table 3), First, women spoke more
than men when the consultant was in the k=R style, fien, an
the other hand, spoke more than women when the consultant was
in the R mode. Second, the same pattern held when amount of
peer-oriented as opposed to authority-oriented comments were
analyzed, That is, females were more peer~oriented than were
males when the consultant was N-R, and males were more peer-
oriented than authority-oriented when the consultant was R,
Third, females were more positive toward peers in the N=R
condition than were males, fales, on the other hand, were
more positive toward peers than females wers when consultants
wers =,

bata from the other measures expand on these findings,

TAT stories were elicited from S5s at the snd of the group ex-
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perience, females were siognificantly hiaoher on "moving to-
wards" peers scores than were males thoucgh hurstein (1963)
has reported that woman qgenerally produce more necatively
toned TAT stories than males do. In addition on two Semantic
Differential items measuring consultant style females rated
consultants significantly less "“giving" and significantly
less "expressive of feelings”" than males rated them, An Bx-
planatory hypothesis linking these findings is that female S5s
have stronger affiliation needs than male Ss and when these
needs are frustrated by authority figures females turn to
peers to gain gratificaticn,

This explanation is not supported by other data, how=-
ever, €n the Semantic Differential ratings, female 5s tended
to rate peers lower than did male Ss with the exceptiaon of
one group of female $s who had R female consultants (Table
1C). This oroup ratecd their peers higher than any other
group, Un the other hand, female 5s who had N-R femals con-
sultants rated peers a good deal lower than all other groups
of 5s, The remainino twe oroups of female 5s, those with
N=R male consultants and those with R male consultants, were
relatively low in their ratinaos of peers, Thus three of the
four groups of female 3s listed in Table 10 rated peers low
anc the fourth oroup rated them the highest,

The distinguishing characteristic of these three groups

of Female Ss who rated peers low, relatively speaking, ap-

©

pears to be that they had consultants who were not exper-



ienced as clearly reciprocating, four of the consultants to

]

these females were N-H as defined by the experimental desian,
while the two R male consultants were, first of all male,

which, it could be argued, automatically reduces their chan=-
ces of being perceived as reciprocating -- and there is evi=-
dence from this experiment to support that position which
will be discussed below, Furthermore, one of the twoc K male
consultants was experienced in a highly negative fashion as
the Ss' rating of this consultant on the Semantic Different-
ial show, i,2.,, he was rated as quite N-R by S5s according to
the 11 style relevant items from the Semantic Differential
(Takle S), and he also received cansiderably mare neqgative
ratings from the Ss in his oroup in their over-all evaluation
of him on the Semantic Differential than did the other con-
sultants, and the female 3s in his group were nearly twice as
negative toward him as were the male S5s (Table 7).

Thus, according to the Semantic Differential, when fe-
male Ss had consultants experienced as N-R they became a
good deal less positive in their ratings of their peers than
did male 3s, and when the -R consultants were female the fe-

male 3s rated their peers the least positively, {n the other

jw

hand, when they had consultants who were experienced by them
as R, and who were females, they became the most positive to-
ward their peers of all the groups according to the Semantic
Differential ratings (Tables 9 and 10),

These data suggest that the explanatory hypothesis
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posited above must be gualified in the following manner:
Females have stronger affiliation neesds than males and when
this nesed is frustrated by authority fiqures they turn to
peers to satisfy it, and if not satisfied there they direct
the consequent hostility onto peers rather than authority
figures,

If this hypothesis is correct it would account for some
of the seeminoly contradictory results produced by the female
9s in this experiment, That females have stronger affilia-
tion needs than males is supported by the findings on TAT
steories in which females had higher "moving toward" peers
scores or need for affiliation with peers scores than men and
by two Semantic Differsntial items where females indicated
they felt consultants were less "giving" and "expressive of
feelings" than males did,

Uther research lends support to this interpretation,

n

Witkin, Lewis, Hertzman, lLackover, fleissner & Wapner (1554)

U

in their research on the relationships between perceptual and
perscnality variables found females to be more field depen-
dent than males and sugcest this may bLe due to the more pas-
sive cultural and biological roles-imposed upon the female in
our society, Hartley (1959) indicates that ocur culture ex-
pects boys to bz more independent than girls during the devel=
copmental years, Lynn (1959) postulates that the method of
learning differs for boys and girls, For example, because of

the availability and specificity of their model, cirls learn



by "lesson," i.,e., by direct imitation rather than by re-

structuring the field, The boy, on the other hand, learns by

A

"methocdy i,e., the boy must identify the proper goal by re-

fts

structurinog the field and abstracting principles, The great-

ernal context by girls results in their great-

]
X
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er need for
er need for affiliation and their greater dependency accord-
ing to Lynn,

Another factor which Kagan (1964) considers contributory
to the greater independence of the male concerns the type of
skills he is ﬁo develop, namely, oross motor skills which in-
volve solitary practice, These kinds of skills are such that
the boy does not reguire the reactions of others to determine
whethner e has reached adequate level of mastery, according
to Kagan, The girl, on the other hand, in order to assess
whether she is attractive, socially poised, and so on, does
raquire feedback from others and is therefore forced to de-
pend on other people, Soth Kagan and Lynn aagree that inde-

pencdence 1is manifestsd in greater physical as well as psycho-

u3
i

logical distance from the mother, In sum, thzre is theoret-
ical and empirical support for thz notion that females in our
culture have a areater n=ed for affiliation than males,

If this is so then the more intense affiliation mansu-
vers displayed by the female 3s in the W-R condition on the
process measures utilizing the tape recordings during the
group sessions can be seen as attempts by females to compen-

sate for the underlying experience of deprivation and anxiety
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that the N=R consultant style induces and which they are less
prepared to cope with than are male S5s, These considerations
pravide a basis for the part of the hypothesis which states

that if the affiliation need is frustrated by authority fig-

ne neesd,

i

ures they turn to peers to satisfy
The following part of the hypothesis indicates that in
order for the nrocess to complete itself Ss must not be sat-
isfisd oy peers, There is evidence that this is likely to
hapoen toc 5s who have N=-R consultants, Harrow, et.al,(1971)
have shown that a modeling process goes on in T~groups and
study groups, Using Semantic Differential scales similar to
the ones used in this experiment they found that when T-group

members perceived trainers as more emotional or frisndly,

)

they would s=2e their fellow T-aroup members similarly, The

heir

€
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same process occurred in study croups, IFf emulate

(93]
€3]

consultants or trainers or if $s see their fellow group mem-
bers as similar to their consultants, then it is very likely
that an N-R consultant condition will produce a situation
where 5s sesking affiliation will be frustrated not only by
consultants out by their fellow group members as well,

[l

The final part of the hypothesis states that there will
be nostility from {emales conscequent to this frustration and
that it will oe directed to peers rather than to authority
figures, Tables 7, 9 and 10 show that the Semantic Differen-

tial ratings support this notion, fales and females did not

differ in their ratings of consultants (Table 7), but females
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were significantly less positive (or more hostile) toward
peers than were males, particularly in the N-R consultant
conditions (Tables 9 and 10). Uollard, Doob, iller, liowrer,
Sears, ford, Hovland & Sollenberger's (1932) work on the
frustration-aqqgression hypothesis found that frustration of-
ten leads to hostility and/or aggression, Further, if the
agent responsible for the frustration is inmaccessible as an
object of attack (as an authority figure might well be) due
to conflicting response tendencies, then the hostility will
be directed onto another more accessible abject, It seems
that this is the process that occurred with the 3s in this
experiment, with the gualification that it happened more in-
tensely to females than to males, and was due to females'
more intense affiliation needs and conscguent greater sense

of frustration in an N-fR consultant condition,

Data from male 3s also seemed to fall into several con-
sistent patterns., As mentioned earlier, the ratings from
the tape recordings showed that males were much more verbally
active and peer-oriented, and positively so, when consultants
were in an R mode than when in an M=K mode, This difference
might be explained by the fact that Ss, both male and female,
perceived =R consultants as significantly "stronger"” and
significantly more “unpleasant" than R consultants according
to the style-relevant items from the Semantic Differential
(Table 5), Thus males in the M=R situation may fantasize

that the "straong" and "unpleasant” N-R authority figures are
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going to punish them if they're too active and positive to-
ward their peers, amona whom were females, This state of
affairs may leave more room for females to be active in the
N=-R situation or tne females may feel safer to speak out and
approach peers, fantasizing that they have the "strongern"
T

W= consultant there to protect them from the male Ss, nis

ocess would act in conjunction with their affiliation needs,

0
4

That is, not only would female Ss feel a greater need for af-
filiation in the =R condition as discussed above, but also
they would be more able to speak out as a result of relative

he females' fantasies of consultant po-

]

male inactivity and ti
tency,

Correlations between various measures also highlighted
some patterns of ths male Ss. Relative to the female Ss,
males praoduced a high number of negative and significant cor-
relations between their ratings of the consultants on the
Semantic Differential and tneir scores on the personality
measures and a high number of pogsitive and significant corre-

lations between their ratings of their peers on the Semantic

Differential and their scores on the oersocnality measures,

In both instances the sionificant correlations tended to
occur on scales measuring similar needs (Tables 15 and 16),

For instance, on the FIRU-2 scale Ixpressed Inclusion, which

'3

i

measures the S's wish to include others in his activities,
males produced a - 30 correlation between this need and their

ratings of consultants on the Semantic Differential (p:.0%),
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The correlation batween the same need and male Ss' ratings of
fheir peers on the Semantic Differential was .46 (p-.01), It
anpears that when male 3s wsre high on need to be with others

thezy rated the censultant nenatively and their fellow aqraoup

imilar or
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memsers positivaly, Female
consistent patterns on any of these measures,

The Effact of Sex of Consultant

ihe variable of consultant sex also had 2 significant
impact in this experiment, The peer ratings on the Semantic
Yifferenctials snow that when consultants were [i-R and female,
both male and female 5s were much less positive towarc peers

than wers 58 in the other aoroups for the most oasrt, particu-
= § H h

L

!

larly in comparison to the =R male consultant groups

(Table 9), Also the analvyses of correlations reveal that a
higher incidence of negative correlations appeared for Ss in
female consultant qgroups than for 5s in male consultant
groups, 5s produced more neqgative correlations between their
ratinas of peers and their personality needs when consultants
were female than when they were male (Table 16), The samo
pattern prevails when the correlations between FIRO-LIPHe
scales and authority-oriented TAT interpersonal relationship
scores are examined (Table 17),

4.

The guestion arises as to why do femals consultants
gvoke these patterns and not male consultants, and, as the
Semantic Differential peer ratings show, why are Ss less pos-

itive toward each other when the consultant is W= and female?



If the notion that male authority figures (e.q., fathem in
our culture are expected to be more impersonal and less nutu-
rant than female authority figures (e.q., mothers) is accep-
ted, then it stands to reason that 3s, males and female alike,
would Feel more deprived by exclusively task~oriented female
authority fioures like N=R female consultants than exclusive-
ly task oriented male authority figures like N-R male consul-
tants, and, as a result of the deprivation or frustration,
would act out their hostility, According to the Semantic

it appears to have been displaced onto

Uifferential ratings

rasoned sarlier in this discussion,

3
0
@D
=3
w
o)
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It is also consistent with the earlier discussion on
females' higher need for affiliation than men that females
wouls experience this deprivation more intensely than men, as
data in Table © show they do, if lower ratings of peers are
accepted as an indicator of feelings of deprivation,

An alternative explanation is that the =R style, re-
gardless of consultant sex, produces these less positive
peer ratinags, The reason the effect was not obtained in the
N=-r male consultant condition would he that these consultants

were not N-R enocunh, Support for this reasoning comes from

two sources: First, the judges' ratings of consultants'
styles wherzin judoges perceived N-K male consultants as a
qood deal more reciprocating than the N=R female consultants

(Table 11), However,it 1s also possible that the male judoes

W

O

T also influenced by sex of consultants in the same fash-



ug,

)

ion that S9s might have been; i,e,, an =R woman is experi-

o

enced oy a male judge as much more N-R than a N=K man is be-
cause the woman vioclates cultural expectations while the
latter does not, Second, the Semantic Differential ratings
of one of the R male consultants indicates he was actually
experienced as N-R by the Ss (Tables 5 and 7)., The 5s in
this consultant's aroup alsc rated peers a good deal less
positively than most other groups (Tahle 9), Thus the effect

of neoative fesl

]
@
1t

nos toward peers may be due only to consul-
tant style, i,e,, a "trus" N=-R style rather than anbinterac-
tion hetween consultant style and consultant sex,

tven if the latter reasoning is accepted however, there
still is a good deal of data which supoport the notion that
similar consultant behavior is experienced in a different
fashion by Ss as the sex of the consultant varies, for in-
stance, some of the style-relevant variables from the Seman-
tic Differential sustain this notion (Table 5), i male con-

" L 1"

sultants were perceived by the 5s as being far less "active

R FTemale consultants were

[t3]

than the other consultants, whil
seen as a qgood deal more "active" than all other consultants,
This indicates that when males in authority take on an K mode
they ars seen as more passive than R female authority figures,
wha are seen in a more sex-congruent and thzrefore more posi-
tive light (i,e.,, as active),

There were also significant main 2ffects on the variable

of sex of consultant for the items "active" and "strong,"
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female consultants were seen as significantly more "active"
and significantly "stronoer" than male consultants, which
sugaests that when a woman takss aon the rale of an authority
igure she 1is endowed with more strength and activity than
when a male occcupies the same position, This “endowment"
process may help explain why positions of authority are not
as casily attained by women in our culture as they are by
men, That is, womsn in authority may be seen as too strong
and too active =~ perhaps overwhelmingly so -~ for the com-
fort of most people and thus authority is less apt to be
delegated to a woman,

The variables "warm" and "friendly" produce interaction

erfects which lend further support at the ,10 level of signi-

ficance to the notion that similar consultant behavior is ex-

periesnced In a different fashion by Ss as a function of con-

o
v
i

sultant sex, N=1 female consultants were seen as the least

"warm" of all consultants while N=R male consultants were

Lo

seen as the most "warm," N-x female consultants were per-
ceived as the least "friendly” of all consultants while K-
male consultants were seen as moderately "friendly,"

ap

=

o
o)

The analyses of the recordings produced congruent
data, As Table 4 shows, overall, male authority fioures were
respondecd to in a significantly more positive fashion by all
98, both male and female, than were femals authority figures,
Im sum, there is a good deal of svidence to support thz no-=’

tiogn that male and female authority fioures are often exper-
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ienced according to their gender rather than their skill or
competence in performing a particular task, Specifically,
when men in authority take on an K style they are scen in a
less positive light than women in authority behaving in the
same manner, When women take positions of authority they ap-
pear to he perceived as more powerful tham men in the same

position, and furthermore, wnen in an authority position in

an M=} style, women appear to be endowed with more neopative,

65}

threateninn characteristicse than when male authority figure

act in a similar fFashion,

ectiven=sss of the anipulation aof

~

s and the Lfi

0

The =

-y
ci

rec

Consultants' Style

o

In research of this sort the matter of the effectiveness
of the experimental manipulation of consultant style has to
be examined, Were there two separats styles, and did they
vary as prescribed in the guidelines set down in the experi-
mental design? According to the analyses of variance of the
judges' ratings of consultants on the 11 style-relevant items
from the Semantic Differential, there ware two different
styles and the difference was hiqghly significant (p¢,001,
Table 11), The mean ratings by judges indicate some disagree-

~

ment between judges in their ratings of individual consultants
(Tahle 17), Judge 1, for example, saw one of the two N=K
male consultants as relatively N-R and the other N-R male con

sultant as fairly R, while Judge 2 rated the same two consul-

tants in @ reverse fashion, Howsver, these differences in
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ratings of consultants within style (the A X C interaction)
were not statistically significant (Table 11)., In sum, ac-
cording to the judges who rated the consultants of this ex-
periment, the stvle differences occurred for the most part in

sign of the

’D
Q.
3]

accordance with the guidelines set down in the
gxperiment,

0n the other hand, the 5s' ratinas of the consultants on

jur

the 11 style-relevant items from the Semantic Differential

4}

/oam — B . \ . - .
(Table 5) and their summed ratings of consultants on the full

’

Z5 items from the Semantic Uifferential (Table 7) do not sup-
port thes position that there wsre indeed two distinct styles
used by consultants, Une of the R male consultants, for ex-
ample, was experiznced in a very “"cold" and "non-oiving"”
fashion, traits expz2cted to be attributed toc =R consultants
17 style had been experienced as anticipated, On tha full 26

item Semantic Uifferential scale there was little breakdown

of 5s8' ratinns of consultante accorcina to expectation, The

majority of the consultants were rated in a negative fashion
(Table 7)., This might indicate then that the style variaule

¢

~H
Y}

did not *take' as r 2as 598 were concerned, fowever, the
various findings reported in the results section anc dis-
cussed here incicate that style did indeed affect the Ss'
responses,

First, the results from the tape recordings clearly show

hat style, in interaction with 3 scx, created significant

differences in the verbal behavior of $s (Table 3). Second,
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style, again in interaction with a second variable ~- consul-
tant sex, effected to a significant dearee Ss' ratings of
peers on the Semantic Differential (Table 2), sianificant
differences between the two consultant styles also showed up

on three of the style~relsvant items from the Semantic Dif-

n

Ferential(Table %), MN-R consultants were seen as "stronger,"
less "pleasant" and more "giving" than R consultants, The
latter finding, that N-R consultants were secen as significant-

My

ly more "giving" than R consultants, is surprising and may
well be used to argue that consultants did not differ as pre-
scribed, However, there is reason to believe that the dif-
ference an this variable may have hteen an artifact of a pos-
sible contradiction in the guidelines forced by nature of the
sglf-study goals, R consultants were instructed to take on a
"giving" (i,e.,, reciprocating) attitude or style, but they
were also instructed not to provide answers to the 5s, and if
necessary to state this tc the gs, This may have created a
situation where R consultants were experienced as pretending
to give, i,e,, they looked "giving" but refused, sometimes in
a direct fashion, to give (e.g., information and advice) when
asked to, WN-R consultants, on the other hand, were instruc-
ted to neither look or be giving, Thus the R consultants may
have been consciously experienced as non-giving while this

never became, at least overtly, as great an issue with the

N-R consultants,
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The effect of consultant style was also reflected in the
correlations obtained between the various measures used in
this experiment, Ffor example, a number of significant corre-
lations between the various TAT measures appeared for the
N-R style but not for the R mode (Tables 13 and 14), PRart of
this is duz to the fact that certzin TAT scores are not inde-
oencdent of each other, For example, an authority oriented
Interpersonal Relationship score, which is a measure of the
quality of the interaction between the people of the story,
would stand a good chance of correlating with one of the two
Uutcome measures, Authority Favorable or Authaority Unfavora-
ble, However, in spite of this lack of independence, this
dic¢ not happen in the R mode to the same intensity as in the
N~R mocde, furthermore, there is no obvious reason why author
ity oriented Interpersonal Helationship scores should corre-
late significartly with peser oriented Interpersonal Relation-
ship scores ar peer Uutcome scores (Table 13) or why peer
oriented Interpersonal Relationship scores should correlate
significantly with authority Outcome scores (Table 14), and
yet they did in the N-R condition, Thus it appears that the
N-R style had an impact on the Ss' fantasy 1life in such a
way as to create very definite patterns in their fantasy
productions, while the R condition does not induce such clear
delineations,

The WN=R style alsoc affected the relationship betwsen

authority~oriented interpersonal relationship scores and
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FIRU-LIPHL scales in a different fashion than the & style did
(iable 17), In the N=-R style, ratings were more often nega-
tive, and again, several reached significant levels, whereas
the same did not happen in the R mode, Apparently the N=R
style has an impact on 5s' needs measured by these scales that
the R style does not have, and furthermore, this impact is

intense enough that it shows up in the fantasy life of the 5

)

as raflected in his or her TAT productions,
The style variable induced relatively strong relation-
ships between various personality scales and 5s' ratings of

consultants and peers on the Semantic Differential as Tables

]

15 and 16 show, The relationshio betwsen 3s' ratings of k=R
cansultants and the personality measures were almost entirely
negative and sesveral were significant at high levels (Table
15) while the R style had somewhat the opposite impact on

the relationships between personality measures and ratings of
peers on the Semantic Differential; they were mainly positive
and two were significant at the ,05 level and a third at the
.10 level (Table 16.)

In sum, there is a qgood deal of evidence which shows
that a variation in style actually occurred, that it followed
the prescriptions laid down in the experimental design, and
that style variations had definite impacts on the dependent
variables, There 1s also evidence that Ss did not conscious-
ly or directly experience the style differences in as clear-

cut a fashion as had been anticipated, Yet the more indirect
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measures of 5s' responses to consultants' style, such as the

g

ratinegs from the tape recordings, 28 peers an

the semantic Differentials, and correlations bDetween the

)

various measures indicate that differential styles wers in

gff in this exnperimant,

i

C

{1

Futurc research must be aimed at clarifyino the basis of

this descrepancy hetween direct and indirect measures of bthe

style variable, For example, how #W-R does a consultant have

n

to be in order to be directly experienced as such? cvidence

A

from this experiment seems to indicate that males have to be

nore vigorously N-R than females to bDe even indirectly rc-
acted to as =K, Aow much more N-R and what are the traits

that males need to assume to clearly gstablish the effect?

Further Considerations

7i11s® (1963) theory and findings on the dynamics that

obtain hbetween aroup lsaders and group memhers were not con-

o]

irmed, 1In fact, this experiment produced evidence contrary
to his, Un the Semantic vifferential ratincs of psers,
female 5s in the ®-R female consultant condiction with a mean

heir

c

score of =10,380 were sicnificantly less positive toward
sgers than rtemalec Ss in the #t female consultant condition with

L :

a mzan rating of peers of 29,50 (Table 10), opnosite to the
prediction of hypothesis ila of this experiment which states,
"in subject-subject situations, responses of Ss in the i-f

condition who are the same sex as the consultant will be more

positive than responses of Ss in the R condition who are the
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same sex as the consultant,'

There are, howasver, crucial differences between this
sxperiment and (1ills' experiment that may help account for
the differine results, First, the os in Hills' experimental
£
i

groups were always of the same sex while only sex of the

¢

autnority vigure varisd, In this experiment, groups were
sexually mixed, i,e,, both males and females comprissd group

membership, 3second, #ills had two 5s to a aroup whereas the
averafe number of 3s in the groups of this experiment was 10,
Third, lengtn of group experience varied, Mills' oroups met

for 52 hours cver & six-weak periocd, whereas the 3s in this

of ths 10 hour period that the experiment covercd, The

This variable of lonoth of aoroup expzrience, in thaory
at least, ocught tu have orofound effect
achieved in research of this sort, Ffor instance, inills'
| R PN LI . Liaem b O : : G 4 -t :

ideal sequence"” makes it clear that $s will channe in their

attitudes and feelings toward 2ach other and toward the con=-

sultant as a function of the stage of interaction they are
in, =ills does not indicate, however, at what time point in
the life of the croup St will be experiencinag which specific

faclines, Furthermore, Yalom (1970) indicates that such
b

epecificity is impossible and cites support of his nosition



O
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(e,o., 3ennis, Burke, Cutter, Harrington and Hoffman, 1957).
According to Yalom, phases of a group emerge, become dominant,
and then recede, only to have the group return later to deal
with the same issues with greater thoroughness, Bennis and
Shephard (1956) also indicate that there are a variety of
factors that may impede or stop aroup development completely;

2,0,, an absence of strong, independent aroup members capable

of bringing about the svents that precipitate movement,
The Ss in this experiment may not have arrived at or
passed through -- and might return to at a later point in

time -~ the stage of development ﬂilis' 95 were at when his
research measures were obtained, These processes may well
account for some of the differences between the groups in
this experiment, i.e,, groups were developing at different
paces and arriving at similar stages at different times, The
independent variables may not have been the only determining
variables in this experiment, but rather a fourth variable,
stage of aroup development may be designated, This latter
variable may have been interacting with the identified exper-
imental variables to produce the results, Ffor example, con-
sultant style and consultant sex may interact with stage of
development in very specific ways, Here is an issue for
future research,

Furthermore, the N-R style of this experiment may have

particularly different effects at different points in the
1i

-
3

e 0of a group becauss of its non-traditional characteris-
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tics with respect to relatino to people, Toward the start of

a oroup experience it may induce cesrtain reactions, As 5s

3

et or “used to

9]

t

becoms more expcrien ne style and work

throurh their feoo bout it, they wight find it more con-
- 2 =

2l
fomrt
v

9
iy}
8]

ducive to productive work than other styles would be and more
generative of positive feelings in oroup members, [ills

N

ideal seqguence" suggests, in fact, that the -3 style will,

"uitimetely," induce mure solidarity amonast group members
(continoent upon sex composition) than any other style., The
meaning of "ultimately,'" will have to be explored in more
depth by considerable research effort,

The issus of naive versus experienced Ss must also be

cealt with, Tost of the Ss in this experiment were relative-

’

’

eriznce, and particularly
h

two 9s, most of whose data has not been included in the analy

ly naive with renard to ar

3

up e

pY
)

o=

.
1

0
=
cr
=)

naive about ths Tavistock apnroa the exception of

~

e differently,

o

ses), Lxperienced $s might have reacted qui
wuality of pricr experiesnce mioht also be an important varia-
ble, That is, 5s who have been intensely involved in person-
al growth inducing sncounter oroups or action oriented groups
micht react differently than 5s who have had experience in
Tavistock type oroups, In sum, the limited length of this
group experience and the naivete' of the Ss involved limits

~

the ceneralizability of the findings of this experiment,
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ihe_Adslevance of this hesegarch
This rescarch tas shown that the variables of sex and

style of consultant or leader are indeed Important variables

)
}’l
o
6]
0
&}
<
il

operatinn in small arouoss, Uz to now these varia

not hecn emphasized in cxperimental work, [ills (1964), for
example, indicates that group members feelings toward each
other can be sianificantly influenced by the sex of the group
authority figure, However, he worked with two member croups
thus szverely limiting the generalizability of these findings
to the more tvpical larcer group situations now so much a part
of applied psycholony, T{he present research indicates that
the sex of the authority ficure frequently in interaction with
other variables like his or her style has an important impact
on aroup experiences, Sex of groun members has also been
shown tn be an important deiterminino variable, and one that
also interacis in complex ways with other variables like sex
ancd styles of the group consultant,

In light of the often recognized compleoxity and irration-
ality that characterize group functioninc (e.g., 8ion, 1962)
the clear indication through experimental methods of the
above-mentioned variables as pcowerful influencers of group

processcs ought to be helpful to qgroup practitioners and re-

searchers of all persuasions,
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Appendix A
ubject Recruitment flyer

I
e

£y

F R
[NTEWSIVE unD DAY 3TUDY GROUP WORKSHOPS
(lunch money provided)
Weekends (Saturdays and Surndays) from the middle of Farch to
the e2nd of April and durinag the Spring recess, Al
April 8th, at the Hsychological Centzr, The City College of

Mew York,

pel

y groul of students and faculty at the City University
of New Vork under the direction of Dr, lLaursnce GCould, are
currently concucting an extensive ressarch prooram cn the as-
”‘~CWPnt and evaluation of various arnuo exercises, This an-
ncuncement will discuss one Lype of workahop tc be offercg in
connzction with this prooram, a series of intensive one day
Study Group workshops,

~Z

~e are offering these workshops at no charge since the
gvaluation and asssssment of the experience will require some
additional time (approximately two and a half hours) from the
participants, That is, we are offering participants a free
ons day group experience (e.o, © a.m, to 7:30 p.m,) in return
for which they will be expected to give us two and a half
hours of their time for svaluation purposes, oOne hour prior
to the group experience and one hour and a half after the
aroup experience, e arc also able to give participants ;1
for lunch expenses on the day of the workshop,

It is jmportant to note that these workshops are nUT =2x-
perimental, They will be conductsd in exactly the same man-
ner as comparable workshops offered on a regular tasis for a
fee, [n view of this, we would like to stress the following:
THE cVALLATION JRuCH JU“‘S TN WHICH YOU wilh 8S& ASKED Tu PAR-
TICIPATE WILL NOT INTERFERE WITH THE wWURKSHUP EXPERIENCE,

EVERY PARTICIPARNT I3 GUARAKNTEED A CUMPLETE, ANANYRUOUS AWD UN-
C35ERVED WURKSHOP, However, some sessions will be tape-recor-
ded for later evaluation purposes, Ancnymity will still be

maintained in that only two judges will listen to and rate tle
tapes in an anonymous fashion, The tapes will then be erased.

THE PRINARY TASK: The primary task of these workshops will
be to provide members with opportunities for learning and
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increased awareness of group processes or social systems, In
families, classrooms, work meetings and social situations,
Qroup processes are always operating, These workshops will
focus in particular on understanding covert processes which
operate in groups and often hinder effective decision-making
and competent functioning by individuals and the aroup as a
whole,

OCUS: The focus of the study is upon groups rather than up-
on individual persconalities, The workshops emphasize this
perspective in order to facilitate an understanding of groups
like families, institutions, ornanizations and communities,
fhus the workshops are conceived of as opportunities for in-
tensive learning; they are not geared towards providing a
therapesutic experiegnce, This emphasis is one of the princi-
ple differences between the approach of these workshops and
those of T-Groups and Encounter Grouwps, Anybody having ex-
perienced the latter type oroups is eligible for these work-
shops., Anybody having experienced 5:udy Groups before (des-
cribed in more detail below) is not eligible,

Throughout the workshop special attention will be paid to the
covert processes which operate in and among groups, such as
unspoken attitudes and unnoticed hehavicr patterns, Since
such processes may hinder the work of groups, greater under-
standing and heightensd awareness of them may lead to more
effective action,

The workshops are open-ended in the sense that there is no
attempt to prescribe what anyone shall learn, however, the
intent is that, as a result of learning at the workshop and
later reflection upon it, the members will be capable of more
responsible leadership and followership, Thus they will be
aikle to Torm and participate mors effectively in groups,

The major vehicle
the study Group,
iew Session,

for learning in these workshops
There will also be one Application

1, The Study Croup consists of about ten to fourteen members
The task of the group is to study its own behavior in the
"mere and now," Etach member has the opportunity to examine
¢croup processes as they unfold, to study the effects of his
behavior upon others, and to study the effects of their he-
havior upon himself, The Study Group also provides opportun-
ities For members to try out different ways of establishing
relationships and different interpersonal problem solving
tecnhniques, cach group has the services of a consultant whose
task it is to help the aroup to examine its own behavior. He
will intervene pnly when he believes he can facilitate the
learning of the oroup,.

2, ine task of the Apolication and Review 3ession is to con-

v
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sider the relevance of the workshaop learning to the partici-
pants' ocwn 1life and work settings,

If you are interested in attending a ona-day workshap
please fill out this form and return it either to the person
who nave it to vou or mail it to:

br, Laurence Gould
“sychological Center
3332 dreadway
Mew York, New York 10031
Name Acidress
Telephone sex Agz___ochool Year
L understand that T will bz reguired to give a few hours of
my time for research purposes, I know that I will NOT be
availanle to attend a workshop on the following Saturdays
and sundays from ths middle of farch to the end of April__
i kgnow now that [ will 07 be available to attend a workshop
on thzsz days of the week of April 4th to Arpil 9th__ L
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Appendix B

Demoaraphic duestionnalre

(9]
~y
L
f)
™

In order to be avle Lo identify the participants in this

study and, at tne same time, to insure anonymity, we would

aporeciate it if you would put a ceode in the above space,

9

This cods should consist o or “F" for vour sex, fol-
P 2

lowed by thne number of the month of your birth, Followed by
the initial of your mother's first name and fimally followed

Los

by the initial of your father's first name, Please use tiiis

-

code on all followino s2valuation forms whenever "code" or

"mame" is asked for,
1o GENZRAL ThrURriTATLON:
fiajor Year in school Age

humber of sisters Ages of sisters

Do you live at nomec? Yes__ Mo

]

It no, do you live with: roommates
spouse___ alone___

it—

Uo you work'Y ves iy
17 ves, wihat type of job do you haw?

How many hours a week da you work,on
the averane?

oriefly list your previous experience in Sensitivity Traininog

or ruman ftelations Groups, if any:

1. sy advanced__, studeni assist
3 Consultant (s) name
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CLiDE

i1, VFlecasc rank the ifollcocwing in order of priority of im-

P L

portance to you with respect to your expectations of the
workshop, Fut the number 1 next to tihe item you most want to
acnieve fromn this experience, and continue numbering in order

of diminishing importance,

lsarn more about the functioning of groups

[R———

become more effeciive in qroups

develop nreater self-awarcness
_devzlop leadsrsnip skills

e to form more meaningful relationships with people
esult of the experience

u]

0}

8
n
o
Mo

&)
G
‘_J
i

_to meet more pecple, or a oroup of poople, whom 1
mioht be able to share more with

help me deal with some specific personal problems

_Other; explain
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Appendix C

S5hort torm of the Sex-fole duesticnnaire

we would like to know
Imagine that you are goino to mect someane f
know in advance is that he is an adult male, What sort of thinos wouls you expect? Ffor

example, what would you expect about his liking or disliking of the color red? Un each
scale, please put a slash (/) and the letter "i" above the siash according to what you

think an adult male is liks,

something about what people expect other people to be like,
for the first time, and the only thing that you

For example:

i strong liking for

5 7 the color red

strong dislike for
ll'l!lzllil.:jrillfiélrlillISIQI/.Dll'l'(

the color red
Hlease place a

Jn the following pages are a number of scales like the one above,
male to be

"" above the slash according to what you expect an adult

slash and the letter
like, You may put wur slash anywinere on the scale, not just at the numbers, +FLEASL ceo
SURE Ty MARK ZVIRY [72p, Stert with the example below,
Jery interested in Mot at all interested
in atnhletics

]—lll.lzll'lI:SIIGOlAIIIIlSIIIOIEl'I.l{

athlatics
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lot at all
Mot at all
Mot at all

agoressive

independent

gcaonsistent

Very emotional

Very realistic
Does not hide gmotions
at all

Very subjective

Always
acting

Not at =21l

tninks before

easily

influenced

Not at all

talkativ:

i

—

’,_.-l

ft
-

N

N

™3

R

[

ol

[N

[N

3

]

(A

i

&

w

‘hi

n

i

o

n

a
-

7

-~

1

very agnressiv

Very consistant

[
5
‘.J
3
)
©
o
M
3
0.
w
3
pt

kot at all emoticnal

ot at all realistic

Almaost always hides
amotions

very objective

hNever thinks before

acting
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N

[

I

pt
[}

Mot at all
gxcitabis in a
minorT crisis

Yery active

Not at all able

to devote sglf
cocmpleicly to o

o

hers

Very Bblunt

A

&y

[y

(o™
unl

N

O
o

[N

—.‘3

N

,.
{3
[

Likes math and science
VETY much
VETY
reckless
Jery excitable in a
ma jor crisis

Very excitable in a
minor crisis

Very passive

\ble to devote self
completely to others

[N
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N

~J]

Yery centle

kot at all
competivea

Very looical

Very worldly

Not at 211 skilled

in business

)
)
Q
e
3
®
@]
0

Knows the way of

the world

Feelings not easily

hurt

o
o

;,..-J
(A~

a}

i~

[#N

N

i..J
-3

)
0l
7
4]

[\

-3

N
o

[

Yery competive

Jery illonoical

Yery home oriented

Jery skilled in
business

Jery sneaky

Does not know thne way
of the world

‘Feelings easily hurt

RN

-]
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31,

L1
N

A
[OX}

Not at all
adventurous

very aware of tihe
feelincs of others

ot at all i
in ocwn appea

©

nee
T

restec
ance

Gives up very
gasily

lkever cries

Almost never acts as a
leader

Never worried

—t

[N

(o)

[

w

U1
-

i

06-

[ @AY

(W)

.6.

N

-1

11

o

very adventurous

hot at all aware of
the reelings of others

Yery religious

Yery interested in own
apupearance

Has difficulty making
decisions

Never gives up easily

Lries very easily

KHlmost always acis as a
leader

Always worried
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E .

N

>~
(8]

L
[}

ot at all seslf-
confident

Feels very superior

ot at all uncomfort-
acle about being
nrossi

le tu separats
eelings from idcas

ot at all dependent

Does not enjoy
literature at

oy
b 3
0
o

ot

&)

et

j—t

N

N

N

I

M

i3

R

[

os}

o)

@]

&

4

4

I~

A

R

[

i

[

@3

(8]

(r

(SN

(@AY

oA

-]

-]

1
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dery sloppy in habits

Yery loud

Jery self-confident

reels very inferior

Very uncomfortable about
peing aggressive

Yery strong need for
security

Very ambitious

-8
@
O
w
N

Yery dependant

tnjoys art and litera-
ture very much
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N
o3

Ay

]

[BX

conceited about
garance

&3}
-
@
o
f~re
3
’_u
]

men are sunsrior

(&3]

[N

|8

Yery ass

HES]

(@3]

3

(@]

oy}

@)

&)

[N

[S))

-

f
et
~1

Avoids new axperience

Jery restless

Uoes not express tender
feelings easily

Never con ted about

cal
appearance

Forward

voes not think men are
supericr ©o women

Not at all assertive
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Mow we would like vou to oo through these same scales for a sccond timz, Again imag-
ne that you arc meetinn a person for the first time, and the only information you have is
hat she is an adult female, This time, please put a slash on cach scale according to what
v would expsct an adult female to be like, Put the letter "F" above your second slash

0
on zach scale,

i
t
\
7

PLEASE =E SURC TU BARK gfVorY ITEM



T



Please Note:

Pages 120-121, Appendix
D: "FIRO-B," Copyright
1957 by William C. Schutz
and pages 122-125,
Appendix E: "LIPHE-FIRO
Scale," copyright 1962
by William C. Schutz, not
microfilmed at request
of author. Available

for consultation at The
City University of New
York Library.

University Microfilms.



Apnendix F

Contract and Schedule

Groun relations Workshop
City Collecge #sychological Centar

1

Your Lonsultant for cthis workshop is .

2 fNrimea - this workshop is to study the dynamics of
nuo life as they occur, The workshop is therefore designed
provids opportunities for you, the members, to experience
d examine what forces are brouaht to bear on you when vyou
2ke various roles and confront various dilemmas in qroup site
11 ans,

P cr) —
DJ 0 30 *‘J )

C

You will have the opportunlcy, for example, to learn what it
feels like to e, and how to behave as both legaders and fol-
lowers, and to experience the conflicts that may arise in
yoursel? and others in these roles, In short, the basic

workshop method is to construct a situation in which conven-

b

tional defenses against recognizing or acting upon various

intcrpersonal feelings and group processes are reduced, This
permite an sxaminaticn of the covert nrocesses at work, That
ig, tihe worksnop is szt up to provide the time and opportun-
ity ©o study oroup procssses and your participation in them
as thay occur, This study is facilitated by spending the
better part of the day together, relatively free from outside
distractions or other pressures, by the fact that what happens
nere is confvidential, and finally, by not having any agenda
other than that of self~-study and no prescribed roles,

(There is a ressarch aoenda added to this workshop, There-
Fore the above applies to the workshop proper, excluding the
research aspects, )

Tho design and method is aimed at lowering the barriers to
the exnpression of feelings both friendly and unfriencly; of
providimq opportunities for a continuous check on on&'s own

feelinos, and for comparino them with those of others for
given situations, Ur, to put it another way, it is to check
fantasy against reality, What this means in practice is that
the anxiety of learning is enhanced and that the ways in
which anxiety 1s gensrated and controlled become part of the
learning opportunity, Thne workshop from this perspective is
conceived of then as providing an intensive opportunity for
learnino - it is not geared toward oroviding a therapeutic
experience, and the consultants will not address themselves
to analyses or interpretations of individual behavior,

The role of the consultants is to facilitate the work of the
various self-study cevents in the "here and now," Consultants



~

will cdo this oy commentina on what is occurring if they feel
that it will help the croup in its work, They will, as uvecst
*h:v can, adcrsss Lhemsclvos 1o this task and Lo ne other

fhat is, the consultant dlll stay in recle and maintain the
boumdarwﬂ“ of svents By entering and leaving on time, The
role of the consultant then, is not to teach or lead in the
conventional sa2nse, but rather to provide learning cpportun-—
itigs and tc faciliitate vyour work, Your roles, as mEmMOETDS,
re Lo avall yourszlvase of these opportunitics as you see it
and to lsarn in wour own way and at your own pace., Your be-
a

(€3]

svior ig in no way orescribed, and you have the responsibil-
ty or your oun lsarninno,

To brietly summarize - how thic workshop is designed, how it

18 manancd, and now conpetently Lthe staff carry out their

rolcs are all parts of the situation in which lesarninc can

vaks place, wverythina that hapmens in tnis workshop, there-

fore, whethar oy desion or accident, is material for study,

sDHebULE

Time Activity

D:00-10:00C Introduction and administration of ressarch
quaostionnaires

10:00-11:30 stucdy Group 1

11:50-11:45 CLoffec break

1lidb-1¢15 study Group 2

1:12-72:15 Lunch break

Z:ln=3s4n study Group 2

S:45-4:00 Cofree break

4 00-5:30 study Group 4

D:30=£230 Administration of research guestionnaires

Geli0=7:00 " " "

slication and review ssession

G
O
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Appendix G

TAT Instructions ancd Test 3lanks

GRUUE RESCARCH PRUJECT

INSTRUCTIUONS: You will be shown ten pictures, tor each of
the ten pictures we would like you ‘o write a story includ-
ing the following:

1, What has led up to the situation shown?

Z, What is happening at the moment?

3., Who are the participants and what are their
relationships to each other?

4

. uhat are the participants feeling and thinking?

What will happen subseguently?

N

This is not a test in any sense---there are no correct an-
swars, Please try to work spontaneously and guickly, Five
minutes will be given for each story.
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RPICTU

~r

RE O F1

hat has led up to the situation shown?

what 1s happening at the moment?

Who are the participants and what are their relationships
to each other?

What are the participants feeling and thinking?

What will happen subsequently?



PICTURE #2

What has led up to the situation shown?

#hat 1is hapoening at the moment?

iho are the participants and what are their relationships
to each other?

What are the participants feeling and thinkinao?

uhat will happen subsequently?

ol

-]
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PICTURE #3

what has led up to the situation shown?

What 1is happening at the moment?

#ho are the participants and what are their relationships
to sach other?

What are the participants feeling and thinkina?
p C 3

ihat will haopen subsequently?
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PICTURE s¢4

What has led up to the situation shown?

What is happening at the moment?

Who are the participants and what are their relationships
to each other?

what are the participants feeling and thinking?

What will happen subsequently?



PICTURE +#5

wWwhat has led up to the situation shown?

wWhat 1is happening at the moment?

who are the participants and what are their relationships
to gach other?

dhat are the participants feeling and thinking?

What will happen subseguently?



What has led up to the situation shown?

What is nhappening at the mowment?

Whe are tne participants and what are their relationships
toc each other?

vhat are the participants feeling and thinking?

dhat will happen subsequently?



PICTURE #7

What has lod up to the situation shown?

what 1s happeninc at tre moment?

viho are the participants and what are their relationships
to each other?

What are the participants feeling and thinking?

dhat will happen subsequently?



PICTURE 4#8

what has led up to the situation shown?

is happening at the moment?

<
-
[
cr
j-2
16

Who are the participants and what are their relationships
to each othex?

tinat are the participants feeling and thinking?

What will happen subsequently?



PICTURE #9

dhat has led uo to the situation shown?

What 1is happening at the momen

ot

-2

“#ho are the participants and what

to each other?

What are the participants

What will happen subsequently?

[im]

are their relationsnips

and thinking?



FICTURE 710

What has led up to the situation shown?

Jdhat is hapoening at the moment?

who are the participants and what are their relationships
to each other?
fhat are tne participants feeling and thinking?

Wwnat will happen subsequently?



Appendix H

semartic uUifferential for Rating Cecnsultants and

uther Group fembers

CubDE
The purpose of this questionnaire is tno elicit informa-
tion concernino the ways in which you perccived 1) Lhe con-
sultant, and 2) the aroup members (other than yourself) dur-

inag the workshop,
INSTRUCTIONS
rate the consultant, and sscond, the other

aroup mambors, anainst a series of descriptive scales,

riere are some e2xamples of how you are to use the scales:

JUDpo

6]
¢l

€ you are using a scale which runs from PULLERFUL
to WEAK, like this:

powerful __ s & % & % % % weak

o | e seatenn | pnampane | papntiontmn

)

If you feel that the consultant (in the first ratino), or the
other aroup members (in the second rating) are very clasely
rzlated to one end of the scale, vou should place your "A" as

follows:

.
1

owsrful bbb v aiA gy weak

If you feel that the consultant (or the oroup) is quite
closely related to one or another end of the scale (but not
extremely) you should place your "X" as follouws: (say in this

case the scale runs from VALUAZLE to WURTHLESS)

valuable $X ¢ 4% __ 4 4 3 worthless

———

or

valuable : : 5 : s A s : worthless

L et e S SRR OREE g ———

If the consultant (or the group) seems somewhat related to

one side as opposed to another (but not too closely), you
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cuo

rr

ot

“you should make your "X" as follows: (Supnose this time the
scale coes from ACTIVI to PASSIVE.)

active s & __¢X_ & __4___.__. passive

~
L1
-

active s A3 : & passive

[
I UL ISR L)

A 1]

‘he direction which you check depends upon which of the tuwo
ends of the scale seems most characteristic of what you are

Judgina, I7 vou consider the proper rating to be neutral an

the scale -~ that is, both sides of the scale are equally as-

sociated with what you are rating, tnen put your "X" in the
middle space, like this:
clear __ s s ¢X s & _s__ s hazy
THERE ARE WU RIGHT {8 Wrois ANSUHWIRS,
JORK RAVIDLY:  Don't puzzlsz over individual scales, or worry

about beinao consistent in your judgments, 0Often a vague gen-
eral impression will be all you have on which to base your
ratinos, In saome cases you may doubht that a certain scale is

apnlicable, but you should be able to make the decisio

<
ja]
[
=
=
l,_.l
-5 .
[63]
3
}=
3
]

quite easily if you work guickly and rely on
pression,

Flease be sure to place one, and only one, mark (X) on each
scale. Do not omit any,

IEPURTANT: Place your mark in the spaces, noton the boundar=-

.
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emotional
flexible

suspicious of
others
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Fezlings

not aware of
's happening
"tuned out®

what

influential in
determining group
members' hehavior

understandinag,

sensitive
to others' feelings

not powerful

bheats around bush
non=inhibiting
worthless

not narticular ly

cancerned with
pthars' commants
and behavior
nleasant

® . . 2 I3 3
1 E . " * .
s i ma———— — tmm—om— Sm— ——
o [ t ¢ s s
€ . v ¢ . 3
r— om——— — r—— o——— otoitne pmaiats
» » I3 . L3 .
3 » 13 . - 13
[ B ¢ ¢ I *
#
& v e [} . [
» ® v H * v
I3 € » . [3 &
* ® . . . .
e e ot Sorv— watvan—t mo————
I3 0 z 3 - 3
® » . s - .
rna ettt Stmmoots  doasopam | i | aisesian  pomatan
e . s [ I3 &
v 13 . .
B e e S T I T
. [y . € » s
.
e e T P S S
[ ® . . [} .
. ¥ . 3 v »
mnimtn e abtmarmy  mewtwear | petman kv o p—
s [3 * [l 3 .
- * ° . . 3
emaa | wmeven | emave  miemoma | ———" —— ———
» . ® [ s 3
v .
[ 2 . 3 3 .
" . 3 . .
——— G—— gt —— e o it
& 13 £ & * &
13 13 e * .
Crr——— — oo e s — oot
[ . 2 e & T
3 - v * » .
s et s tonant ot et ottt gt
[4 I3 . . . »
.
. [} 3 . e &
. » » . ® .

141

[ ]
-
O
i

unemotional

riaid

Lrusts otners

deep
undarstanding

o~

feelings guarded

aware of
undercurrents
“"tuned in"

ot influential in
etermining group
embers' behavior

n
a
i
lacks understanding

insensitive
Lo others'!

feelings
weak

satisfying

cistant

ful

Cowar:
frank
inhibiting
valuable
sensitive to

others' commen
and behavior

ts

unpleasant
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knowledgeable st 3 3z &+ not knowledneable

Ffriendly ¢ &8 & % v ¢ not friendly

-

authonritarian ¢ ¢ & 4 . F_F non-autharitarian
resproted s f 8 bt tLF not resspected
HE S SN SONE SRR SUNUEE SN SR cold
depriving ¢ & s+ &+ alving
active ¢ ¢ s 8 r 8 ¢ passive
frightening __ s s __ ¢ ¢ _ s P % comforting
mystical ¢ ¢ ¢ ¢ &5 s mundane



Concept tc be Rated

Croup lembers
(other than vours=lf)

emotional § & ¢ ¢ ¢ ¢ s unemotional
Flexible s s ¢ & ¢ ¢ ¢ riaid

of others __ s s ¢ ¢ ¢ & 3 trusts obthers
supertricial deep
understanding $_t_ &5 & & & understancding
expresses feelings s ¢ s+ ¢ ¢ feelings guarded
not aware of aware of
what's happening undercurrents
"tuned out™ __+ ¢ s s+ & & "tuned in"
influential in not influential in
determining group determining qroup
members' behavior __ ¢ ¢ ¢ ¢ ¢ 3 & members' behavior
understanding, lacks understanding
sensitive insensitive
to others'feelings $ sttt & 3 to others' feelings
strong s st 3 2z 3o oweak

'

: ¢ p ¢ 2+ s osatisfying

frustralbing — et e F e P P

close : : : : : z : distant

et G gmaiba  mathiod g petivetas st

not nowerful ¢ ¢ & ¢ 2 & & powerful

beats around bush s__ 8 s __ &t __ &+ & @ Trank
non-inhibiting __ ¢ ¢ & ¢ ¢ 3+ & inhibiting
worthless s s ¢ ¢ s+ ¢z yaluable
not particularly
concerned with sensitive to
others" comments st ¢ s &+ ¢ s+ others' comments

and behavior and behavior

pleasant : t oz 3 r s zounplsasant



i
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Rating of Group kembers (continued)

knowledgeable

o~

friencly

authoritarian

D

{

resoected

depriving
activs
frightening

mystical

not knowledneable

not friendly
non-authoritarian
now respected
cold

giving

passive

comforting
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Appendix 1

INAL NOTe FRul THE CXPeRidMehTER TU THE SUSJECTS

xperi

Peonle

D

T
3
]
©

thzse nroup workshops in a variety of

ways, some Tind them to be marvelous experiences; others

-y
O]

‘gzl tne opnosite way acoui them, [a eave witnh neutral
=21 ©ne opnosi way oui the flany leav th utral or

ambivalent feelings only to find the idsas and principles ex-

)

perisnced and le

8]

rnod coninng to mind and helping them to cope

actively in later group situations - whether of a

o
=3
@

family, social or institutional nature, Regardless of w
you fall on this continur we ask vou to maintain the strict-
est confidence about this sxperiencs until after Lay 1lst,
1971,

~lease do not discuss the nocdness or badness of it, or what
happensd, or what you did, or what the consultants were like,
cr anything about it with anyone - particularly your fellow
students who may be future participants,

his 1s requested in ord

=3
8]
=

to minimize unnscessary
biases and distorted expectations from contaminating futures

J

participants' experience of the workshops, As you know the

data compiled will eventually be used in a research publica-

tion, and we wieh to produce the most reliapble information
pnssible,

Thank you for yvour coaoperatian,

Fred dWriaght



