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A b s t r a c t

SEX AND STYLE OF CONSULTANTS 

AS VARIABLES IN SELF-STUDY GROUPS

by

FRED UJRIGHT 

A d v i s e r :  P r o f e s s o r  L a u r e n c e  Gould

T h i s  s t u d y  s o u g h t  t o  e x p l o r e  t h e  e f f e c t s  o f  g roup  p r a c ­

t i t i o n e r  t r a i t s  l i k e  s t y l e  and sex on male and f e m a l e  mem­

be rs  o f  s e l f - s t u d y  g r o u p s .  E i g h t y - o n e  male and f e m a le  u n d e r ­

g r a d u a t e  c o l l e g e  s t u d e n t s  we re  a s s i g n e d  t o  e i g h t  on e -day  

s e l f - s t u d y  g r o u p s ;  g ro up  s i z e  ra nge d  f r o m  a l ow o f  e i g h t  S_s 

t o  a h i g h  o f  13 S s , Four  ma le  and f o u r  f em a l e  c o n s u l t a n t s  

c o n d u c t e d  t h e se  g r o u p s .  Two f r om each sex were a s s i g n e d  a 

n o n - r e c i p r o c a t i n g  (IM-R) s t y l e  o f  c o n d u c t i n g  t h e m s e l v e s ,  and 

t h e  r e m a i n i n g  two  f r o m  each sex  were a s s i g n e d  a r e c i p r o c a t i n g  

(R)  s t y l e  o f  c o n d u c t i n g  t h e  e x e r c i s e ,

A v a r i e t y  o f  p e r s o n a l i t y  measu res  were g i v e n  t o  t h e  5_s 

p r i o r  t o  t h e  s t a r t  o f  t h e  g r o u p  s e s s i o n s .  Each g r ou p  t h e n  

met  f o r  f o u r  1-j h o u r  s e s s i o n s ,  and t h e  l a s t  two  o f  t hes e  

s e s s i o n s  were t a p e  r e c o r d e d  f o r  each g r o u p .  A t  t h e  end o f  

t h e  l a s t  g roup  s e s s i o n ,  r e s p o n s e s  t o  M u r r a y 1s TAT c a r d s  and 

a m o d i f i e d  fo rm o f  t h e  S e m a n t i c  D i f f e r e n t i a l  were o b t a i n e d  

f r o m  t h e  Ss.

Though t h e  f o u r  m a j o r  h y p o t h e s e s  o f  t h e  s t u d y  were no t



s u p p o r t e d  by t h e  d a t a ,  a number  o f  s t a t i s t i c a l l y  s i g n i f i c a n t  

f i n d i n g s  a p p e a r e d .  M a le  and f e m a l e  Ss d i f f e r e d  i n  t h e i r  r e ­

sponses  on a number  o f  o c c a s i o n s .  These d i f f e r e n c e s  mere 

seen as i n d i c a t i o n s  t h a t  f e m a l e  S_s had a g r e a t e r  need f o r  

a f f i l i a t i o n  t h a n  ma le  S_s and t h a t  uuhen t h i s  need was f r u s ­

t r a t e d  by N-R c o n s u l t a n t s  and p e e r s  t h e y  t e n d e d  t o  d i r e c t  the 

c o n s e q u e n t  h o s t i l i t y  o n t o  p e e r s  r a t h e r  t h a n  a u t h o r i t y  f i g ­

u r e s  i n  a more i n t e n s e  f a s h i o n  t h a n  male  S_s,

E v i d e n c e  s u p p o r t e d  t h e  n o t i o n s  t h a t  ma le  and f e m a l e  

c o n s u l t a n t s  were p e r c e i v e d  and r e a c t e d  t o  a c c o r d i n g  t o  t h e i r  

sex r a t h e r  t h a n  t o  t h e i r  com pe t en ce  i n  p e r f o r m i n g  t h e i r  t a s k ,  

and t h a t  f e m a l e s  i n  an N-R mode a r e  e x p e r i e n c e d  more n e g a t i v e ­

l y  t h a n  m a le s  i n  t h e  same mode.  The o p p o s i t e  h o l d s  i n  t h e  

R mode; n a m e l y ,  m a le s  i n  t h i s  s t y l e  a r e  more o f t e n  e x p e r i e n ­

ced  n e g a t i v e l y  w h i l e  R f e m a l e s  a r e  p e r c e i v e d  more p o s i t i v e l y .

V a r i a t i o n  i n  s t y l e  d i d  o c c u r  and d i d  so a c c o r d i n g  t o  

t h e  g u i d e l i n e s  s e t  down i n  t h e  d e s i g n  o f  t h e  e x p e r i m e n t .  

G e n e r a l l y ,  t h i s  v a r i a b l e  was e f f e c t i v e  i n  i n t e r a c t i o n  w i t h  a 

second v a r i a b l e  such  as sex o f  c o n s u l t a n t .  F u r t h e r ,  Ss 

o f t e n  r e a c t e d  i n  i n d i r e c t  r a t h e r  t ha n  d i r e c t  f a s h i o n s  t o  t h e  

d i f f e r e n t  s t y l e s  and t h i s  was seen as an a r e a  f o r  f u t u r e  r e ­

s e a r c h  .

v



A c k now le dgm en t s

The re  a r e  a number o f  p e o p l e  I wou ld  l i k e  t o  t h a n k  f o r  

t h e i r  a s s i s t a n c e  i n  t h e  c r e a t i o n  and c o m p l e t i o n  o f  t h i s  d i s ­

s e r t a t i o n .

F i r s t  I w o u l d  l i k e  t o  t h a n k  P r o f e s s o r  L a u re n c e  Gou ld  

f o r  h i s  c r e a t i v e  c o n t r i b u t i o n s  and c r i t i c i s m s ,  h i s  e n c o u r ­

a g e m e n t ,  and ,  n o t  t h e  l e a s t ,  h i s  s p e c i a l  a b i l i t y  t o  make 

wha t  seemed l i k e  an i n s u r m o u n t a b l e  and a n x i e t y - l a d e n  t a s k  

n o t  o n l y  seem p o s s i b l e  b u t  e x c i t i n g  and even e n j o y a b l e .  He 

k e p t  h i s  c o o l  w h i c h  h e l p e d  me keep m ine .

I wou ld  a l s o  l i k e  t o  g i v e  a s p e c i a l  t h a n k s  t o  P r o f e s s o r  

S h e l d o n  tAiaxenberg f o r  h i s  h e l p  and a d v i c e  on r e s e a r c h  t e c h ­

n i q u e s  and m e a s u r i n g  d e v i c e s ,  and a l s o  f o r  h i s  m a s t e r f u l  

c r i t i c i s m s  o f  my m a n u s c r i p t s .  P r o f e s s o r s  N o r t o n  Ba rd ,

I r v i n g  Pau l  and Zeborah  S c h a c h t e l  were a l s o  v e r y  s u p p o r t i v e  

and p r o d u c t i v e l y  c r i t i c a l  and t h i s  t o o  i s  a p p r e c i a t e d .

Next  I  w o u l d  l i k e  t o  t h a n k  D r .  R i c h a r d  Monahan and 

Mr .  John O ' L e a r y  f o r  t h e i r  p a r t i c i p a t i o n  as  c l i n i c a l  j u d g e s  

o f  t h e  t a p e  r e c o r d i n g s  o f  t h e  g r ou p  s e s s i o n s ,  Mr .  O’ L e a r y  i n  

p a r t i c u l a r  p u t  i n  l o n g ,  a r d u o u s  hou rs  r a t i n g  t a p e s  and t h a t  

i s  e s p e c i a l l y  a p p r e c i a t e d .

These a c k n o w l e d g e m e n t s  w o u l d  not  be c o m p l e t e  i f  I d i d  

n o t  a l s o  t h a n k  t h e  Ss i n  t h e  e x p e r i m e n t  and t h e  many o t h e r  

p e o p l e  o v e r  t h e  y e a r s  who have a l l o w e d  me t o  o b s e r v e  and 

p a r t i c i p a t e  i n  g r ou p  e x p e r i e n c e s  w i t h  t he m.  These e v e n t s  have 

i n d e e d  e n r i c h e d  my l i f e .
v i



F i n a l l y  I w o u ld  l i k e  t o  e x p r e s s  my g r a t i t u d e  t o  my most  

i m p o r t a n t  g r ou p ,  my f a m i l y .  I p a r t i c u l a r l y  w i s h  t o  t h a n k  my 

w i f e  P h y l l i s  f o r  h e r  l o v i n g  p a t i e n c e  and s u p p o r t  as we t r a v e l ­

ed t h e  l o n g  road  t h r o u g h  g r a d u a t e  s c h o o l .  She has made e v e r ^  

t h i n g  so much n i c e r .  f ly d a u g h t e r  J u l i e  and my son C h r i s  a r e  

a l s o  t h a n k e d  f o r  a d d i n g  so much f un  and l o v e  t o  t h a t  r o a d .
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The s e l f - s t u d y  g r o u p  i s  a t e c h n i q u e  o f  g r o u p  t r a i n i n g  

w h i c h  a ims  a t  f a c i l i t a t i n g  l e a r n i n g  a b o u t  b e h a v i o r  i n  t h e  

s m a l l  g roup  s e t t i n g  ( K l e i n  and A s t r a c h a n ,  i n  p r e s s ) ,  and i t  

i s  d i f f e r e n t  i n  a number  o f  ways f r o m  t h e  more w i d e l y  known 

l a b o r a t o r y  t r a i n i n g  g r o u p  o r  " T - g r o u p , "  K l e i n  and A s t r a c h a n  

i n d i c a t e  t h a t  t h e s e  d i f f e r e n c e s  a r e  due i n  l a r g e  measure  t o  

t h e  f a c t  t h a t  t h e  s t u d y  g r o u p  a p p r o a c h  was d e v e l o p e d  i n  c l i n ­

i c a l  s e t t i n g s  w i t h  a s t r o n g  em pha s i s  on p s y c h o a n a l y t i c  t h e o r y ,  

w h i l e  t h e  T - g r o u p  a p p r o a c h  was d e v e l o p e d  i n  t h e  l a t e  1 9 4 0 ' s  

a t  B e t h e l ,  Ma in e ,  and i s  based  on t h e  s o c i o - p s y c h o l o g i c a l  

t h e o r i z i n g  o f  -K u r t  Lew in  ( 1 9 4 1 ) ,

I n  t h e  s t u d y  gro'up a p p r o a c h ^ h e  p r i m a r y  t a s k  o f  t h e  

g roup  i s  t o  s t u d y  i t s  own b e h a v i o r  i n  t h e  " h e r e  and n o w , "

T h i s  a p p r o a c h  e m p h a s i z e s  a f o c u s  on t h e  g r o u p ,  d e a l s  l i t t l e  

w i t h  t h e  dyn am ics  o f  i n d i v i d u a l s ,  assumes t h a t  when members 

speak  t h e y  u s u a l l y  speak  f o r  t h e  g r o u p  o r  some p a r t  o f  t h e  

g r o u p ,  and c o n c e p t u a l i z e s  mos t  o f  t h e  group's b e h a v i o r  as a 

f u n c t i o n  o f  i t s  r e l a t i o n s h i p  w i t h  t he  a u t h o r i t y  f i g u r e .  The 

g r o u p  c o n s u l t a n t  i s  an o b s e r v e r  o f  and c o m m e n ta to r  on g roup  

a c t i o n  and r e a c t i o n ,  and i t  i s  h i s  g o a l  t o  h e l p  g r o u p  members 

u n d e r s t a n d  t h e  i n t e r a c t i o n s  and p r o c e s s e s  o f  t h e  g r o u p  t h e y  

a r e  p a r t i c i p a t i n g  i n .  He assumes t h e  r o l e  o f  an i m p e r s o n a l  

' r a t i o n a l '  v o i c e  who eschews  l e a d e r s h i p  i n  t h e  t r a d i t i o n a l  

sense o f  t h e  w o r d .  He i s  n o n - d i r e c t i v e  f o r  t h e  most  p a r t  

and he l e a d s  o n l y  t o  t h e  e x t e n t  t h a t  he comments on g r ou p



d y n a m i c s ,  on r e l a t i o n s h i p s  t o  h im ,  and on member r i v a l r i e s ,  

and by a l l o w i n g  t h e  e x p l o r a t i o n  o f  t h e  bases  f o r  h i s  a u t h o r ­

i t y .

I n  t h e  T - g r o u p  a p p r o a c h ,  on t h e  o t h e r  hand ,  t h e  t r a i n e r  

r e j e c t s  t h e  r o l e  o f  an i m p e r s o n a l  ' r a t i o n a l '  v o i c e  and mode l s  

t h e  r o l e  o f  a good ( i . e . ,  open,  h o n e s t ,  p a r t i c i p a t i n g )  g roup  

member.  The t r a i n e r  works  t o  l o w e r  members '  d e f e n s e s ,  and 

a c t s  " i n t e r d e p e n d e n t l y "  as a p a r t i c i p a n t - l e a d e r  i n  t h e  g r o u p .  

I n  t h e  T - g r o u p  t h e  f o c u s  i s  n o t  on t h e  g r ou p  b u t  r a t h e r  on 

t h e  i n d i v i d u a l  and h i s  own p e r s o n a l  g r o w t h .  The t r a i n e r  i s  

v e r y  much i n v o l v e d  i n  h e l p i n g  t o  b r i n g  a b o u t  p e " ' ' n a l  g r o w t h  

and he does  so by " t r a i n i n g "  members t o  be d i f f e r e n t  by o f ­

f e r i n g  a l t e r n a t i v e s ,  by m o d e l i n g ,  t o  p a s t  ways o f  b e h a v i n g .

I n  sum,  t h e  s t u d y  g ro up  a p p r o a c h  f o c u s e s  on g roup  p r o ­

c e s s e s  and t h e  r e l a t i o n s  t h a t  o b t a i n  be tween  g r o u p  members 

and a u t h o r i t y  f i g u r e s .  The s t u d y  g r o u p  c o n s u l t a n t  i s  n o n ­

d i r e c t i v e  and a v o i d s  r e l a t i n g  t o  members as a p a r t i c i p a n t  

bu t  f u n c t i o n s  o n l y  as an o b s e r v e r  and c o m m e n t a t o r .  I n  t h e  T- 

g r o u p  t h e  f o c u s  i s  on t h e  i n d i v i d u a l  member ,  a u t h o r i t y  r e l a ­

t e d  i s s u e s  a r e  n o t  f o c u s e d  on ,  and t h e  t r a i n e r  f u n c t i o n s  i n  

a p a r t i c i p a n t - l e a d e r  r o l e .

T h e r e  i s  c o n s i d e r a b l e  need  f o r  a s t u d y  o f  t h e  v a r i a b l e s  

o f  c o n s u l t a n t  s t y l e  and s e x ,  Rev iew o f  t h e  l i t e r a t u r e  r e ­

v e a l s  a p a u c i t y  o f  e x p e r i m e n t a l  r e s e a r c h  f o c u s i n g  on t h e  e f ­

f e c t s  t h a t  g r o u p - p r a c t i t i o n e r  t r a i t s  l i k e  s t y l e  a n d / o r  sex 

have on g r o u p  members.  T h i s  s h o r t a g e  o f  r e s e a r c h  p r e v a i l s
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d e s p i t e  t h e  v a r i e t y  o f  a p p r o a c h e s  b e i n g  used by g roup  p r a c ­

t i t i o n e r s  a t  t h e  p r e s e n t  t i m e  w i t h  v e r y  l i t t l e  r e s e a r c h  t o  

s u p p o r t  one a p p r o a c h  o v e r  a n o t h e r  o r  even t o  p r o v i d e  some 

i d e a  o f  t h e  d i f f e r i n g  i m p a c t  o f  t h e  v a r i o u s  a p p r o a c h e s .

Rese a rch  on t h e  e f f e c t s  o f  t h e  sex  o f  a u t h o r i t y  f i g ­

u r e s  l i k e  c o n s u l t a n t s  i s  a l s o  c r u c i a l  f o r  a t  l e a s t  two r e a ­

son s ,  F i r s t ,  i n  s m a l l  g r o u p  p s y c h o l o g y  t h e  e f f e c t s  o f  ma le  

v e r s u s  f e m a le  l e a d e r s  on g r o u p  members has n o t  been e x p l o r e d  

a l t h o u g h  a c c o r d i n g  t o  M i l l s  ( 1 9 6 3 )  sex  o f  l e a d e r  a p p e a rs  t o  

be a v a r i a b l e  o f  c o n s i d e r a b l e  i m p o r t a n c e .  Seco nd ,  i n  s p i t e  

o f  t h e  c u r r e n t  e f f o r t s  o f  v a r i o u s  i n d i v i d u a l  women and o f  

women' s  o r g a n i z a t i o n s  t o  ge t  a l a r g e r  s ha re  o f  t h e  p o s i ­

t i o n s  o f  a u t h o r i t y  a v a i l a b l e  i n  o u r  s o c i e t y ,  t h e r e  e x i s t s  

v e r y  l i t t l e  e m p i r i c a l  r e s e a r c h  e x p l o r i n g  t h e  f u n c t i o n i n g  o f  

women i n  power  p o s i t i o n s .  Rese a rch  on sex and s t y l e  o f  c o n ­

s u l t a n t s  as v a r i a b l e s  i n  s e l f - s t u d y  g r o u p s  w i l l  c o n t r i b u t e  

t o  u n d e r s t a n d i n g  o f  t h e  d i f f e r e n t i a l  r e s p o n s e s ,  i f  any ,  o f  

ma les  and f e m a l e s  i n  g r o u p s  t o  male and f e m a l e  a u t h o r i t y  

f i g u r e s ,



Review o f  t h e  L i t e r a t u r e

T h e r e  has been c o n s i d e r a b l e  s p e c u l a t i o n  on t h e  i s s u e  o f  

t h e  g roup  p r a c t i t i o n e r  and h i s  ( o r  h e r )  r e l a t i o n s h i p  w i t h  t h e  

g r o u p ,  A number  o f  a u t h o r s  have l a i d  down p r e s c r i p t i o n s  r e ­

g a r d i n g  t h e  p r o p e r  way p r a c t i t i o n e r s  such  as t r a i n e r s ,  t h e r a ­

p i s t s  and c o n s u l t a n t s  s h o u l d  c o n d u c t  t h e m s e l v e s  i n  g r o u p  s i t ­

u a t i o n s ,  Fo r  i n s t a n c e ,  Whi tman ( 1 9 6 4 )  i n d i c a t e s  t h a t  o p t i m a l  

r e s u l t s  can be o b t a i n e d  by t r a i n e r s  o f  l a b o r a t o r y  g r o u p s  be­

h a v i n g  somewhere be tw een  t h e  e x t r e m e s  o f  a c o n t i n u m  r a n g i n g  

be tween  c o m p l e t e  openn ess  and c o m p l e t e  i m p a s s i v i t y ,  He be­

l i e v e s  t h a t  t h i s  i s  n e c e s s a r y  f o r  i f  t h e  t r a i n e r  a c t s  i n  a 

h i g h l y  d e f i n e d  and s t r u c t u r e d  way t h e r e  w i l l  be v e r y  l i t t l e  

p r o j e c t i o n  o n t o  h i s  b e h a v i o r ;  c o n v e r s e l y ,  i f  t h e  t r a i n e r  says  

n o t h i n g  a t  a l l  and shows no f a c i a l  e x p r e s s i o n ,  p e o p l e  a r e  

l i k e l y  t o  r e a d  i n t o  h im a w ide  v a r i e t y  o f  m o t i v e s  and a t t i ­

t u d e s  ,

B lake  ( 1 9 5 4 )  m a i n t a i n s  a t r a i n e r  s h o u l d  seek  t o  a v o i d  

becom ing  an " e x p e r i t "  and t h u s  c r e a t i n g  dependency  r e a c t i o n s .  

He a l s o  recommends a g a i n s t  p a r t i c i p a t i n g  i n  t o p i c a l  d i s c u s ­

s i o n s ,  and ,  i n  g e n e r a l ,  u r g e s  t r a i n e r s  t o  m a i n t a i n  o b j e c t i v e  

r a t h e r  t h a n  a f f e c t i v e  r e l a t i o n s h i p s  w i t h  members i n  c o n t a c t s  

i n s i d e  and o u t s i d e  t h e  g r ou p  m e e t i n g s .

H o r w i t z  ( 1 9 6 4 )  d i s t i n g u i s h e s  be tween t h e  s t y l e s  o f  

t r a i n e r s  and t h e r a p y  g r o u p  l e a d e r s .  A c c o r d i n g  t o  h i m ,  g roup  

t h e r a p i s t s  t e n d  t o  see t h e m s e l v e s  s o l e l y  as t r a n s f e r e n c e  f i g ­

u r e s ,  s c r e e n s  upon w h i c h  w i s h e s  and f e a r s  a r e  p r o j e c t e d .  To
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i n d u c e  t h e  t r a n s f e r e n c e  r e a c t i o n ,  t h e  t h e r a p i s t  r e m a i n s  impas­

s i v e  and e n i g m a t i c .  H o r w i t z  d e s c r i b e s  t h e  l e a d e r  i n  l a b o r a ­

t o r y  t r a i n i n g  g r o u p s  as s t r i v i n g  t o  r e d u c e  t r a n s f e r e n c e  r e ­

a c t i o n s  by m o d e l i n g  t h e  i d e a l  o f  openness  i n  e x p r e s s i n g  f e e l ­

i n g s .  I n s o f a r  as t h e  t r a i n e r  i s  r e v e a l e d  as a r e a l  p e rs o n  

w i t h  a p a r t i c u l a r  s t y l e  he becomes l e s s  o f  a p r o j e c t i v e  

s c r e e n  t h a n  t h e  more s i l e n t  t h e r a p i s t .  F u r t h e r m o r e ,  t h e  

t r a i n i n g  g r o u p  a p p r o a c h  re d u c e s  t h e  o r a l  f r u s t r a t i o n  w i t h i n  

t h e  g roup  and c o n t r i b u t e s  t o  t h e  r e d u c t i o n  o f  t h e  more r e ­

g r e s s i v e  f a n t a s i e s  o f  t h e  members.

I n  sum, H o r w i t z  b e l i e v e s  t h a t  t h e  o u t s t a n d i n g  d i f f e r e n c e  

be tween t h e  two s t y l e s  i s  t h e  r e d u c e d  p r e o c c u p a t i o n  o f  mem­

be rs  w i t h  t h e  t r a i n e r  as compared  w i t h  t h a t  o f  p a t i e n t s  w i t h  

t h e  t h e r a p i s t .  T - g r o u p  members go t h r o u g h  a r e l a t i v e l y  b r i e f  

p e r i o d  o f  d e a l i n g  w i t h  t h e i r  d e p en de n c y  p r o b l e m s  t o w a r d  t h e  

t r a i n e r ,  and t h e n  b e g i n  t o  f o c u s  upon p e e r  r e l a t i o n s h i p s  much 

more e x t e n s i v e l y  t h a n  t h e r a p y  p a t i e n t s ,  who r e m a i n  p r e o c c u ­

p i e d  w i t h  t h e  c e n t r a l  f i g u r e  and c o m in g  t o  t e r m s  w i t h  t h e i r  

f r u s t r a t e d  de pe nd en cy  ne ed s ,

H o r w i t z  s p e c u l a t e s  t h a t  i t  m i g h t  be p r o f i t a b l e  t o  use 

t h e  t r a n s f e r e n c e  a p p r o a c h  w i t h  a b r i e f ,  t i m e - l i m i t e d  g r o u p ,  

l i k e  a T - g r o u p ,  t o  enhance t h e  a c h i e v e m e n t  o f  p e r s o n a l  i n ­

s i g h t s .  He b e l i e v e s  t h a t  t h i s  a p p r o a c h  w o u ld  i n d u c e  T - g r o u p  

members t o  become more p r e o c c u p i e d  w i t h  t h e  c e n t r a l  f i g u r e  

and t h u s  spend a good d e a l  more t i m e  e x p r e s s i n g  and c om in g  t o  

t e r m s  w i t h  t h e i r  f r u s t r a t e d  de pe nd en cy  nee ds .  He a l s o  b e ­



l i e v e s  member e f f o r t s  t o  l e a r n  a b o u t  t h e m s e l v e s  f r o m  f e l l o w  

g r o u p  members w ou ld  c o m m e n s u r a t e l y  d e c re a s e  as w e l l .

The s t u d y  g roup  a p p r o a c h  t o  l e a r n i n g  a b o u t  b e h a v i o r  i n  

t h e  s m a l l  g r o u p  s e t t i n g  p r e s e n t s  an o p p o r t u n i t y  t o  do what  

H o r w i t z  s u g g e s t s ;  t h a t  i s ,  t o  use t h e  t r a n s f e r e n c e  a p p r o a c h  

w i t h  a b r i e f ,  t i m e - l i m i t e d  g r o u p ,  l i k e  a T - g r o u p ,  t o  enhance 

t h e  o b j e c t i v e  o f  members a c h i e v i n g  p e r s o n a l  i n s i g h t s  a b o u t  

t h e i r  f e e l i n g s  i n  r e g a r d  t o  a u t h o r i t y  f i g u r e s  and r e l a t e d  d e -  

pe nd en cy  n e e d s .  S i n c e  t h e  p u b l i c a t i o n  o f  H o r w i t z ' s  p a p e r ,  

some work  has been done i n  t h i s  a r e a ,  bu t  b e f o r e  t h i s  w o r k  i s  

_3̂ o_ok_e_d__ b r i e f  r e v i e w  o f  t h e  e x p e r i m e n t a l  r e s e a r c h  t h a t

has been done on t h e  e f f e c t s  l e a d e r  t r a i t s  have on g r o u p  mem­

b e r s  w i l l  be p r e s e n t e d ,

L e w in ,  L i p p i t t  and W h i t e  ( 1 9 3 9 )  have p r o d u c e d  t h e  g e r m i ­

n a l ,  now c l a s s i c a l ,  r e s e a r c h  on t h e  e f f e c t s  o f  a u t o c r a t i c ,  

d e m o c r a t i c  and l a i s s e z - f a i r e  l e a d e r s  on t h e  i n d i v i d u a l  and 

g r o u p  b e h a v i o r  o f  11 y e a r  o l d  b o y s .  They f o u n d  t h a t  c h i l d r e n  

i n  t h e  a u t o c r a t i c  g r o u p s  e x h i b i t e d  a g r e a t  d e a l  more a g g r e s ­

s i o n  as w e l l  as more dependency '  on t h e  l e a d e r  t h a n  d i d  t h e  

c h i l d r e n  i n  d e m o c r a t i c  g r o u p s .  I n  t h e  l a i s s e z  f a i r e  g r o u p s ,  

t h e r e  was l e s s  dep en den cy  on t h e  l e a d e r  b u t  g r e a t e r  i r r i t a ­

b i l i t y  and a g g r e s s i v e n e s s  among members.  The d e m o c r a t i c  

g r o u p  showed l i t t l e  depen den cy  on t h e  l e a d e r ,  more f r i e n d l i ­

ne s s  and s a t i s f a c t i o n .  The way a g g r e s s i o n  was e x p r e s s e d  a l s o  

v a r i e d .  Some a u t o c r a t i c  g r o u p s  e x p r e s s e d  t h e i r  a g g r e s s i o n  i n  

i n t e r - g r o u p  w a r s .  O t h e r  a u t o c r a t i c  g r o u p s  i n t e r n a l i z e d  t h e



a g g r e s s i o n .  The d e m o c r a t i c  and l a i s s e z - f a i r e  g r ou p s  r e a c t e d  

a g a i n s t  t h e  s o u r c e  o f  f r u s t r a t i o n .

A f t e r  t h i s  e a r l y  w o r k ,  l i t t l e  e x p e r i m e n t a l  work  w h e r e i n  

l e a d e r  s t y l e  was d i r e c t l y  m a n i p u l a t e d  was done f o r  a number  

o f  y e a r s  w i t h  t h e  e x c e p t i o n  o f  a f ew  s t u d i e s  on t h e  e f f e c t s  

o f  d i f f e r i n g  t h e r a p i s t  a p p r o a c h e s  on g roup  p s y c h o t h e r a p y  pa­

t i e n t s ,  For  e x a m p l e ,  S i n g e r  and Goldman ( 1 9 5 4 ) ,  w o r k i n g  w i t h  

c h r o n i c  s c h i z o p h r e n i c  p a t i e n t s  i n  a h o s p i t a l  s e t t i n g ,  com­

p a r e d  a u t h o r i t a r i a n  and d e m o c r a t i c  g r ou p  t h e r a p y  l e a d e r s .

They h y p o t h e s i z e d  t h a t  t h e s e  d i f f e r i n g  l e a d e r  s t y l e s  w o u l d  

p r o d u c e  d i f f e r i n g  p a t t e r n s  o f  i n t e r p e r s o n a l  r e l a t i o n s h i p s  and 

t h a t  t h e s e  d i f f e r e n c e s  w o u l d  be s i m i l a r  t o  t h o s e  a l r e a d y  

f o u n d  i n  s t u d i e s  o f  a u t h o r i t a r i a n  and d e m o c r a t i c  l e a d e r s h i p  

i n  n o n - t h e r a p e u t i c  g r o u p s .

Twe n ty  s c h i z o p h r e n i c  p a t i e n t s  were a s s i g n e d  r a n d o m l y  t o  

two g r o u p s  w h i c h  met w e e k l y  f o r  f i v e  months  f o r  a t o t a l  o f  16 

s e s s i o n s .  The a u t h o r i t a r i a n  g r o u p  t h e r a p i s t  used a c l a s s r o o m  

a t m o s p h e r e  w i t h  l e c t u r e s  as d e s c r i b e d  by K lapman ( 1 9 4 6 )  i n  his 

D i d a c t i c  Group T h e r a p y .  The d e m o c r a t i c  g r o u p  t h e r a p i s t  en ­

c o u r a g e d  f r e e  e x p r e s s i o n  and i n t e r p r e t a t i o n  s i m i l a r  t o  

S l a v s o n ' s  ( 1 9 4 3 )  I n t e r v i e w  Group T h e r a p y  t e c h n i q u e .  I n i t i a l l y  

t h e  a u t h o r i t a r i a n  g roup  showed a g r e a t e r  p r o p o r t i o n  o f  r e l e ­

v a n t  comments by p a t i e n t s ,  w h i l e  t h e  d e m o c r a t i c  g r ou p  was 

l e s s  r e l e v a n t  and more d i s o r g a n i z e d  i n  t h e i r  c o m m u n i c a t i o n s .

I n  l a t e r  s e s s i o n s ,  t h e  r e v e r s e  o c c u r r e d ,  and t h e  d e m o c r a t i c  

g r ou p  s u r p a s s e d  t h e  a u t h o r i t a r i a n  g r o u p  i n  p r o d u c i n g  r e l e v a n t



and o r g a n i z e d  c o m m u n i c a t i o n s .  I n  g e n e r a l ,  i n  b o t h  a c t i o n s  

and v / e r b a l i z a t  i o n s , t h e  d e m o c r a t i c  g r o u p  e v i d e n c e d  s i g n s  o f  

h i g h e r  m o ra le  and g r e a t e r  c o h e s i v e n e s s .  The l a t t e r  f a c t o r ,  

g r o u p  c o h e s i o n ,  i s  c o n s i d e r e d  a v a r i a b l e  o f  c o n s i d e r a b l e  i m ­

p o r t a n c e  i n  t h e  s u c c e s s  o f  g roup  t h e r a p y  (Y a l o m ,  1 9 7 0 ) .

Waxenbe rg ,  S t r a c h s t e i n ,  L e f f ,  L a u f e r  and Bamberger  (1965) 

a l s o  f o c u s e d  on g roup  t h e r a p y  l e a d e r s '  s t y l e .  S i x  p a r t i c i ­

p a n t s  i n  a g r o u p  t h e r a p y  t r a i n i n g  w o rk s h o p  were l e d  f o r  two 

s e s s i o n s  by each o f  t h r e e  f em a l e  g r o u p  t h e r a p i s t s ,  t h u s  t h e  

Ss were  t h e  same f o r  a l l  t h r e e  g r o u p s  —  o n l y  t h e  l e a d e r  

c h a n g e d .  The l e a d e r s  a l l  d e f i n e d  t h e m s e l v e s  as p s y c h o a n a l y ­

t i c  i n  o r i e n t a t i o n  b u t  com ing  f r o m  d i f f e r e n t  s c h o o l s  w i t h i n  

t h a t  o r i e n t a t i o n .  Fo r  t h e  most  p a r t ,  t h e  l e a d e r ' s  s t a t e d  

p h i l o s o p h y  was r e c o g n i z e d  by o b s e r v e r - s c o r e r s , D i f f e r e n c e s  

be tween  l e a d e r s  i n  amount  o f  h o s t i l i t y  and a n x i e t y  p r od u c ed  

by t h e  g r o u p  were f o u n d ,  bu t  t h e  a u t h o r s  c o n c l u d e d  t h a t ,  

w h i l e  l e a d e r  p h i l o s o p h i e s  d i f f e r e d ,  g r o u p  members r e m a i n e d  

f a i r l y  c o n s i s t e n t  i n  t h e i r  c a t e g o r i e s  o f  v e r b a l  i n t e r a c t i o n .

I n  v e r y  r e c e n t  y e a r s  r e s e a r c h  on e f f e c t s  o f  v a r y i n g  l e a ­

d e r  t r a i t s  has i n c r e a s e d ,  l a r g e l y  as a r e s u l t ,  i t  w o u ld  seem, 

o f  t h e  a c t i v i t y  i n  t h e  s e n s i t i v i t y  t r a i n i n g  g r o u p  movement ,  

lYiost o f  t h i s  r e s e a r c h  has been i n  T - g r o u p  o r  T - g r o u p - l i k e  

s e t t i n g s .

S a n s o l o  ( 1 9 6 9 )  compared  f i v e  g r o u p s ,  each w i t h  two c o -  

t r a i n e r s ,  i n  an u n d e r g r a d u a t e  s o c i a l  r e l a t i o n s  l a b o r a t o r y  a t  

H a r v a r d  U n i v e r s i t y .  He was a b l e  t o  d i s t i n g u i s h  two  d i f f e r i n g



l e a d e r s h i p  s t y l e s  amongst  t h e  10 t r a i n e r s .  One t y p e  con v ey ed  

t h e  message t h a t  members s h o u l d  c o n f o r m  t o  c e r t a i n  e x p r e s s e d  

v a l u e s  and n o rm s ,  w h i l e  t h e  o t h e r  t y p e  t r a i n e r  t o l d  members 

t o  use h i m s e l f  as a mode l  f o r  i m i t a t i o n  on how t o  be ha ve .

T h i s  d i c h o t o m y  r e s e m b l e s  somewhat  t h e  one p o s i t e d  by S c h s i n  

and B e n n i s  ( l 9 6 5 ) i n  t h e i r  d e s c r i p t i o n  o f  t h e  two b a s i c  s t y l e s  

N a t i o n a l  T r a i n i n g  L a b o r a t o r y  t y p e  t r a i n e r s  t e n d  t o  use t t he  

s c a n n i n g  t r a i n e r  who e n c o u r a g e s  members t o  s ee k  i n f o r m a t i o n  

f r o m many s o u r c e s  i n  t h e  g r ou p  v e r s u s  t h e  i d e n t i f i c a t i o n -  

o r i e n t e d  t r a i n e r  who e n c o u r a g e s  members t o  i m i t a t e  h im.

S a n s o l o  f o u n d  t h e  f i r s t  t y p e  l e a d e r ,  t h e  v a l u e  t r a n s m i t ­

t e r ,  t o  be more a f f e c t i v e l y  removed ,  n o n - d i r e c t i v e ,  and more 

" g r o u p "  r a t h e r  t h a n  " i n d i v i d u a l "  o r i e n t e d ,  t h a n  t h e  t r a i n e r  

who f o c u s e d  on b e h a v i o r  m o d e l i n g .  The e f f e c t  o f  t h e s e  d i f f e r ­

en t  s t y l e s  on g r o u p  members was s p l i t ,  w i t h  members s e p a r a ­

t i n g  t h e i r  s a t i s f a c t i o n  w i t h  t h e  t r a i n e r  f r om t h e i r  p e r s o n a l  

s a t i s f a c t i o n .  The b e h a v i o r  m o d e l i n g  s t y l e  t e n d e d  t o  be a s s o c ­

i a t e d  w i t h  g r e a t e r  s a t i s f a c t i o n  w i t h  t h e  t r a i n e r ' s  e f f e c t i v e ­

n e s s .  C o n s i s t e n c y  and m o d e r a t e n e s s  i n  s t y l e  ( b o t h  w i t h i n  one 

t r a i n e r ' s  s t y l e  and be tw een  t h e  s t y l e s  o f  a c o - t r a i n e r  p a i r )  

were  a s s o c i a t e d  w i t h  p e r s o n a l  s a t i s f a c t i o n  and a p e r s o n a l i z e d  

g r o u p  e x p e r i e n c e ,  What was a c t u a l l y  l e a r n e d  i n  t h e  g r o u p s ,  

s u b s t a n t i v e  i s s u e s  as opposed  t o  e m o t i o n a l  c l i m a t e ,  was f ound  

t o  be r a t h e r  s t a b l e  a c r o s s  g r o u p s .  A m u t u a l  s o c i a l i z a t i o n  

p r o c e s s  was a l s o  f o u n d  t o  be g o i n g  on be tween  t r a i n e r s  and 

members ,  a c c o r d i n g  t o  S a n s o l o ,  a n d ,  when l e a d e r s  d i d  n o t  r e -



c i p r o c a t e ,  members mere f o u n d  t o  be l e s s  s a t i s f i e d  w i t h  t h e  

g roup e x p e r i e n c e .

Bolman (1 97 1 )  i n v e s t i g a t e d  r e l a t i o n s h i p s  among (a )  c e r ­

t a i n  d i m e n s i o n s  o f  T - q r o u p  t r a i n e r  b e h a v i o r ,  ( b )  members* 

r e a c t i o n s  t o  t h e  t r a i n e r ,  ( c )  g roup  c l i m a t e  and ( d )  p a r t i c i ­

p a n t s '  l e a r n i n g .  He a d m i n i s t e r e d  q u e s t i o n n a i r e s  t o  118 p a r ­

t i c i p a n t s  and 20 t r a i n e r s  i n  a t w o - w e e k  l o n g  r e s i d e n t i a l  hu­

man r e l a t i o n s  l a b o r a t o r y  h e l d  a t  B e t h e l ,  M a i n e ,  T r a i n e r  em­

p a t h y ,  i . e . ,  b e h a v i o r  by t h e  t r a i n e r  w h i c h  c o m m un ic a te s  t o  

g r o u p  members t h a t  he i s  i n  t o u c h  w i t h  t h e i r  t h o u g h t s  and 

f e e l i n g s ,  and s e c u r i t y ,  i . e . ,  t r a i n e r ' s  own p e r s o n a l  c o m f o r t  

and n o n d e f e n s i v e n e s s  i n  t h e  l a b o r a t o r y  s i t u a t i o n ,  were f o u n d  

t o  be r e l a t e d  b o t h  t o  l i k i n g  f o r  t h e  t r a i n e r  and t o  p e r c e i v e d  

member l e a r n i n g .  T r a i n e r  a f f e c t i o n ,  i . e . ,  t r a i n e r  e x p r e s s e d  

l i k i n g ,  c a r i n g  and c o n c e r n  t o w a r d  g r o u p  members,  was r e l a t e d  

t o  p a r t i c i p a n t s '  l i k i n g  f o r  t h e  t r a i n e r ,  bu t  no t  t o  l e a r n i n g  

m e as u r es .  T r a i n e r  t e n d e n c i e s  t o  r e w a r d  and p u n i s h  were r e l a ­

t e d  t o  d i s c o m f o r t  and t e n s i o n ,  bu t  n o t  t o  l e a r n i n g .  F i n a l l y ,  

t r a i n e r  o p en n es s ,  i . e . ,  t r a i n e r ' s  e x p r e s s i n g  h i s  own f e e l i n g s  

and r e a c t i o n s ,  showed l i t t l e  r e l a t i o n s h i p  t o  p a r t i c i p a n t s '  

l e a r n i n g ,

Yalom and L i e b e r m a n  ( 1 9 7 1 )  s t u d i e d  t h e  r e l a t i o n s h i p  be ­

tween d i f f e r e n t  e n c o u n t e r  g r o u p  l e a d e r s '  s t y l e s  and t h e  r a t e  

o f  c a s u a l t i e s  p r o d u c e d  i n  t h e i r  g r o u p s .  One hund r ed  and 

s e v e n t y  S t a n f o r d  U n i v e r s i t y  u n d e r g r a d u a t e s  w o r k i n g  i n  18 en­

c o u n t e r  g r ou p s  met f o r  a t o t a l  o f  30 h o u r s .  Le a d e rs  were a s ­



s i g n e d  t o  g r o u p s  a c c o r d i n g  t o  i d e o l o g i c a l  o r i e n t a t i o n  ( e . g . ,  

t r a n s a c t i o n a l  a n a l y s i s ,  g e s t a l t ,  e t c . )  h o w e v e r ,  t h e s e  r e ­

s e a r c h e r s ^  f o u n d  t h a t  t h e  i d e o l o g i c a l  s c h o o l  o f  t h e  l e a d e r  and 

h i s  a c t u a l  b e h a v i o r  we re  l a r g e l y  u n r e l a t e d .  T h e r e f o r e ,  t h e y  

d e r i v e d  t h e i r  own t a x o n o m y  o f  l e a d e r s h i p  s t y l e  based on p a r t i ­

c i p a n t s *  q u e s t i o n n a i r e s  and on o b s e r v e r s '  r a t i n g s  o f  l e a d e r s .  

T h i s  a p p r o a c h  d i f f e r e n t i a t e d  seven,  t y p e s  o f  e n c o u n t e r  g roup  

l e a d e r s :  a )  " a g g r e s s i v e  s t i m u l a t o r s "  ( i . e . ,  l e a d e r s  who were 

i n t r u s i v e ,  c o n f r o n t i v e ,  c h a l l e n g i n g ,  c h a r i s m a t i c ,  a u t h o r i t a r ­

i a n , '  f o c u s e d  on t h e  i n d i v i d u a l  r a t h e r  t h a n  t h e  g r o u p ,  were 

c a r i n g ,  and s e l f - r e v e a l i n g ) ;  b )  " l o v e  l e a d e r s "  ( i . e , .  , l e a d e r s  

who were, c a r i n g ,  p a t e r n a l i s t i c ,  i n d i v i d u a l l y  f o c u s e d ,  gave 

i n f o r m a t i o n  and i d e a s  a b o u t  how i n d i v i d u a l s  change and l e a r n  

b u t  w h i c h  t h e y  d i d  n o t  p r e s s  on p a r t i c i p a n t s ) ]  c )  " s o c i a l  

e n g i n e e r s "  ( i . e . ,  l e a d e r s  who were f o c u s e d  on t h e  g r o u p  r a ­

t h e r  t h a n  i n d i v i d u a l  o r  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  r a r e l y  

c o n f r o n t e d  o r  c h a l l e n g e d  i n d i v i d u a l s ,  l ow on a u t h o r i t a r i a n i s m ,  

n o n - c h a r i s m a t i c ) f d)  " l a i s s e z - f a i r e "  ( i . e . ,  l e a d e r s  who were 

n o n - c h a l l e n g i n g ,  n o n - c o n f r o n t a t i o n a 1,  made l i t t l e  use o f  

t h e m s e l v e s  as an i s s u e  i n  t h e  g r o u p ,  o f f e r e d  l i t t l e  s u p p o r t ,  

d i s t a n t ,  c o o l  and o f f e r e d  l i t t l e  s t r u c t u r e  t o  members ) *  e )  

" c o o l ,  a g g r e s s i v e  s t i m u l a t o r s "  ( i . e . ,  l e a d e r s  who were a g ­

g r e s s i v e  s t i m u l a t o r s ,  b u t  n o t  t o  t h e  e x t e n t  o f  t h e  " a g g r e s ­

s i v e  s t i m u l a t o r "  t y p e ,  n o n - a u t h o r i t a r i a n ,  o f f e r e d  l i t t l e  

p o s i t i v e  s u p p o r t  and r a r e l y  s t r u c t u r e d  t he  m e e t i n g ,  g r ou p  

r a t h e r  t h a n  i n d i v i d u a l  f o c u s e d ) ;  f )  " h i g h  s t r u c t u r e "  ( i . e . ,



one l e a d e r  who was e x c e e d i n g l y  c o n t r o l l i n g ,  a u t h o r i t a r i a n ,  

and used a l a r g e  number  o f  s t r u c t u r e d  e x e r c i s e s  p e r  m e e t i n g ) ;  

g) " t a p e  l e a d e r s "  ( i . e . ,  two  g roups  w h i c h  had as t h e i r  l e a d e r  

an e n c o u n t e r  t a p e  c a l l e d  t h e  "P ee r  P ro g ra m "  w h i c h  gave t h e  

g roup  i n s t r u c t i o n s  f o r  t h e  c o n d u c t  o f  a m e e t i n g ,  and f o s t e r e d  

a warm,  s u p p o r t i v e  c l i m a t e  and d e - e m p h a s i z e d  i n t e r p e r s o n a l  

c o n f l i c t ) ,

S i x t e e n  S_s were  f o u n d  t o  be c a s u a l t i e s ,  d e f i n e d  as an 

e n d u r i n g ,  s i g n i f i c a n t ,  n e g a t i v e  ou tcome w h i c h  was caused  by 

t h e i r  p a r t i c i p a t i o n  i n  t h e  g r o u p .  The " a g g r e s s i v e  s t i m u l a t o r "  

s t y l e  o f  l e a d e r s h i p  was t h e  h i g h e s t - r i s k  me tho d ,  p r o d u c i n g  

seven o f  t h e  16 c a s u a l t i e s  o r  44% o f  t h e  t o t a l  c a s u a l t i e s .  

C a s u a l t i e s  f r om t h i s  t y p e  l e a d e r s h i p  were  a l s o  t h e  most  s e ­

v e r e .  The " l o v e  l e a d e r s "  p r o d u c e d  one c a s u a l t y ;  " s o c i a l  e n ­

g i n e e r s "  p r o d u c e d  t h r e e ;  " l a i s s e z - f a i r e "  p r o d u c e d  t w o ;  " c o o l ,  

a g g r e s s i v e  s t i m u l a t o r s , "  t w o ;  t h e  " h i g h  s t r u c t u r e "  l e a d e r ,  

one;  and t h e  " e n c o u n t e r  t a p e s "  none.

The amount  o f  l e a r n i n g  and p o s i t i v e  change t h a t  came 

f r om t h e s e  d i f f e r e n t  l e a d e r  s t y l e s  was a l s o  a s s e s s e d  ( L i e b e r -  

man, Yalora and M i l e s ,  i n  p r e s s ) .  The l e a r n i n g  and change 

p a t t e r n  was d i f f e r e n t  f r o m  t h e  c a s u a l t y  p a t t e r n .  Fo r  e x a m p l e , 

14% o f  t h e  Ss i n  g r o u p s  w i t h  " a g g r e s s i v e  s t i m u l a t o r s "  were 

c o n s i d e r e d  t o  be h i g h  l e a r n e r s ;  and 20% were  c o n s i d e r e d  t o  be 

m o d e r a te  c h a n g e r s ,  The " l o v e  l e a d e r "  g r o u p s  p r o d u c e d  22% 

h i g h  l e a r n e r s  and 35% m o d e r a t e  c h a n g e r s .  The " s o c i a l  e n g i n ­

e e r s "  p r o d u c e d  19% and 28% r e s p e c t i v e l y ;  " c o o l ,  a g g r e s s i v e ,
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s t i m u l a t o r s "  0% and 39%$ " l a i s s e z - f a i r e s , "  B% and 4%; " h i g h  

s t r u c t u r e "  l e a d e r s ,  0% and 0%; and " t a p e  g r o u p s , "  12>% and 

21%, These r e s u l t s  i n d i c a t e  t h a t  t h e  " l o v e  l e a d e r "  p r o v i d e s  

t h e  most  p o s i t i v e  e x p e r i e n c e  w i t h  t h e  l e a s t  d a n g e r ,  w h i l e  t h e  

" a g g r e s s i v e  s t i m u l a t o r "  p r o d u c e s  m o d e r a te  change and l e a r n i n g  

b u t  w i t h ,  r e l a t i v e l y  s p e a k i n g ,  a g r e a t  d e a l  o f  damage.

These r e s e a r c h e r s  c o n c l u d e  t h a t  t h e  e x p e r i e n c e  o f  p a r t i ­

c i p a n t s  i n  e n c o u n t e r  g r o u p s  i s  n o t  a u n i f o r m  e v e n t ,  b u t  one 

w h i c h  d i f f e r s  w i t h  p a r t i c u l a r  k i n d s  o f  e n c o u n t e r  g r o u p s ,  n o t  

o n l y  i n  how much c ha nge  t a k e s  p l a c e ,  bu t  a l s o  i n  t h e  p a t t e r n ­

i n g  o f  ch a ng e s  and t h e  a r e a s  o f  f u n c t i o n i n g  a f f e c t e d .

As m e n t i o n e d  e a r l i e r ,  t h e r e  has been r e s e a r c h  d e a l i n g  

d i r e c t l y  w i t h  t h e  i s s u e s  H o r w i t z  ( 1 96 4 )  r a i s e d  i n  h i s  p a p e r ;  

n a m e l y ,  t h e  i s s u e  o f  T - g r o u p  members h a v i n g  an o p p o r t u n i t y  as 

a f u n c t i o n  o f  l e a d e r  s t y l e  t o  e x p l o r e  t h e i r  f e e l i n g s  w i t h  r e ­

g a r d  t o  a u t h o r i t y  f i g u r e s  and t h e i r  r e l a t e d  de pendency  needs 

and t h e  r e l a t e d  i s s u e  o f  t h e  e f f e c t s  members '  r e l a t i o n s  w i t h  

a u t h o r i t y  f i g u r e s  have on r e l a t i o n s  w i t h  f e l l o w  g r ou p  members,

H a r r o w ,  A s t r a c h a n ,  T u c k e r ,  K l e i n  and I T i l l e r  ( 1 9 7 1 ) ,  f o r  

e x a m p l e ,  compared  t h e  s t u d y  g r o u p  a p p r o a c h  t o  t h e  T - g r o u p  a p ­

p r o a c h ,  N i n e t e e n  S_s, f o r m i n g  two g r o u p s ,  each a t t e n d e d  a 

f i v e - s e s s i o n  T - g r o u p  e x p e r i e n c e  and a f i v e - s e s s i o n  s t u d y -  

g roup  e x p e r i e n c e  a t  Ya le U n i v e r s i t y .  Each _S was t h e n  a s k e d  

t o  r a t e  t h e  l e a d e r s ,  o t h e r  members,  t h e  t o t a l  g r o u p  and t h e m ­

s e l v e s .  The most  s t r i k i n g  d i f f e r e n c e s  be tween t h e  two  t y p e s  

o f  g r o u p s  were f o u n d  f o r  S s * p e r c e p t i o n s  o f  t h e  g r ou p  l e a d e r .
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T r a i n e r s ,  as compared  t o  s t u d y - g r o u p  c o n s u l t a n t s ,  were  seen 

as more e m o t i o n a l ,  c l o s e ,  f l e x i b l e ,  open ,  p l e a s a n t ,  f r i e n d l y ,  

s a t i s f y i n g  and n o n a u t h o r i t a r i a n .  S t u d y  g r o u p  c o n s u l t a n t s  

were seen as d i s t a n t ,  l e s s  e m o t i o n a l ,  l e s s  f r i e n d l y ,  l e s s  

g r a t i f y i n g  and more a u t h o r i t a r i a n .

The p e r c e p t i o n s  o f  t h e  l e a d e r s  were g e n e r a l i z e d  on many 

d i m e n s i o n s  t o  p e r c e p t i o n s  a b o u t  t h e  o t h e r  g r o u p  members and 

t h e  t o t a l  g r o u p ,  d e m o n s t r a t i n g  t h a t  m o d e l i n g  had o c c u r r e d .  

A re a s  i n  w h i c h  t h i s  m o d e l i n g  d i d  o c c u r  i n c l u d e d  t h e  T - g r o u p  

members as t e n d i n g  t o  v i e w  o t h e r  members as b e i n g  more emo­

t i o n a l ,  open and f r i e n d l y  i n  t h i s  t y p e  o f  g r o u p  s e t t i n g .  De­

s p i t e  t h e s e  a r e a s  where m o d e l i n g  d i d  o c c u r ,  t h e  d i f f e r e n c e s  

be tw een  members '  v i e w s  o f  t h e  two t y p e s  o f  g r o u p s  and o f  each 

o t h e r  w e re ,  on t h e  w h o l e ,  l e s s  s i g n i f i c a n t  t h a n  d i f f e r e n c e s  

i n  t h e i r  v i e w s  o f  t h e  l e a d e r s .  T h us ,  a r o u n d  i s s u e s  o f  a u t h o r ­

i t y ,  members o f  t h e  s t u d y  g r o u p s  saw t h e  g r o u p  and o t h e r s  as 

b e i n g  d i f f e r e n t  t h a n  t h e  c o n s u l t a n t ,  members v i e w i n g  each 

o t h e r  as s i g n i f i c a n t l y  l e s s  p o w e r f u l  t h a n  t h e  c o n s u l t a n t .  

S i n c e  t h e  members e x p e r i e n c e d  b o t h  c o n d i t i o n s ,  i t  seems a p ­

p a r e n t  t h a t  t h e  l e a d e r s h i p  s t y l e  e s t a b l i s h e s  a g r o u p  s t r u c ­

t u r e  and c u l t u r e  t h a t  has an i m p o r t a n t  i m p a c t  on t h e  way 

members w i l l  p e r c e i v e  t h e  g r o u p  and one a n o t h e r .  The a u t h o r s  

p o s t u l a t e  t h a t ,  o v e r a l l ,  t h e  d i f f e r e n c e s  i n  t h e  two  t y p e s  o f  

g r ou p  l e a d e r s '  b e h a v i o r  we r e  t h e  p r i m e  movers  f o r  t h e  u n i q u e  

t y p e  o f  e m o t i o n a l  c l i m a t e  and b e h a v i o r  i n  t h e  g r o u p s ,
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U n l i k e  t h e  f i n d i n g s  on t h e  members '  v i e w s  o f  t h e  l e a d e r s  

o f  t h e  g r oup s  and o f  each o t h e r ,  t h e r e  were no s i g n i f i c a n t  

d i f f e r e n c e s  i n  t h e  members '  v i e w s  o f  t h e m s e l v e s  un de r  t h e  

two t y p e s  o f  g r o u p  c o n d i t i o n s ,

f i l l s  ( 1 9 5 3 )  has e x p e r i m e n t e d  as w e l l  as s p e c u l a t e d  on 

t h e  e f f e c t s  l e a d e r  t r a i t s  have on g r o u p  members .  I n  one 

s t u d y  he v a r i e d  sex  o f  l e a d e r  as w e l l  as sex o f  g roup  members.  

The r a t i o n a l e  f o r  t h i s  e x p e r i m e n t  was d e r i v e d  f r o m  h i s  t h e o ­

r i z i n g  on t h e  dy n a m ic s  t h a t  o b t a i n  be tween  s m a l l  g r oup s  and 

t h e i r  l e a d e r s .  He was p a r t i c u l a r l y  i n t e r e s t e d  i n  g a i n i n g  an 

u n d e r s t a n d i n g  o f  t h e  d e v e l o p m e n t  o f  h o s t i l i t y  t o w a r d  a u t h o r ­

i t y  and i t s  r e l a t i o n s h i p  t o  degree  o f  s o l i d a r i t y  amongs t  

g r ou p  members.

Two key f a c t o r s  e x p l a i n  t h e s e  d e v e l o p m e n t s  a c c o r d i n g  t o  

f i l l s :  sex c l a s s i f i c a t i o n  o f  p e r s o n s  i n v o l v e d  ( se x  o f  b o t h

t h e  a u t h o r i t y  f i g u r e  and t h e  g roup  member)  and t h e  s t y l e  o f  

t h e  l e a d e r .  L e a d e r s  who do n o t  r e c i p r o c a t e  a f f e c t i o n  and 

a n g e r  a r e  c l a i m e d  by f i l l s  t o  be p a r t i c u l a r l y  e f f e c t i v e  i n  

i n d u c i n g  h o s t i l i t y  t o w a r d  a u t h o r i t y  f i g u r e s  and s o l i d a r i t y  

am ongs t  members ;  howeve r  t h i s  s f f e c t i v e n e s s  h o l d s  o n l y  when 

members e x p e r i e n c i n g  h o s t i l i t y  t o w a r d  t h e  l e a d e r  and s o l i ­

d a r i t y  t o w a r d s  each o t h e r  a r e  o f  t h e  same sex as t h e  l e a d e r .  

When t h e  members a r e  o f  t h e  o p p o s i t e  sex o f  t h e  l e a d e r  t h i s  

e f f e c t  i s  n o t  o b t a i n e d ,  f i l l s  p o s i t s  an " i d e a l  s e q u e n c e "  t o  

e x p l a i n  t h i s :

1.  Each member d e s i r e s  e x c l u s i v e  u n i o n  w i t h  t h e  l e a d e r .
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2. O v e r t u r e s  f o r  such a r e l a t i o n s h i p  a r e  d e c l i n e d  by 

t h e  [ n o n - r e c i p r o c a t i n g ]  l e a d e r .

3.  R e j e c t e d  and a l o n e ,  each  member i s  a f r a i d  and a n g r y ,

4.  The l e a d e r  p r e s e n t s  h i m s e l f  as a t a r g e t ,  a c c e p t i n g  

a t t a c k .  R a t h e r  t h a n  r e c i p r o c a t i n g ,  he p r e s e n t s  t h e  

c o l l e c t i v e  g o a l  as s o m e t h i n g  i n  l i e u  o f  h i m s e l f  t o  

be d e s i r e d  and work  t o w a r d  t h a t  g o a l  as a c h a n n e l  

f o r  a g g r e s s i v e  e n e r g y .

5.  The l e a d e r  i s  a c o n t r a d i c t i o n  t o  members.  On t h e  

one hand he i s  " a b s o l u t e l y  n a r c i s s i s t i c "  i n  as much 

as he n e i t h e r  needs anyone  t o  l o v e  n o r  a n y o n e ' s  l o v e  

n o r  even t o  d e f e n d  h i m s e l f  a g a i n s t  a t t a c k ;  w h i l e  on 

t h e  o t h e r  ha nd ,  h i s  n a r c i s s i s m  i s  f u n d a m e n t a l l y  l i ­

m i t e d  by commi tmen t  t o  a c o l l e c t i v e  p u r p o s e  wh i c h  

s u p e r s e d e s  h i m s e l f .  As an o b j e c t  he i s  d i f f e r e n ­

t i a t e d  i n t o  two c o n t r a d i c t o r y  p a r t s i  ( a )  om n i po ­

t e n t  n a r c i s s i s t ;  and ( b )  s e r v a n t  o f  a u n i v e r s a l i s -  

t i c  p r i n c i p l e ,  based upon t h e  c o l l e c t i v i t y  as a u n i t .

6. I n  d i r e c t i n g  h o s t i l i t y  t o w a r d  t h e  l e a d e r ,  members,  

by means o f  t h e  mechan ism o f  " i d e n t i f i c a t i o n  w i t h  

t h e  t a r g e t  o f  a g g r e s s i o n "  t e n d  t o  a c q u i r e ,  un c o n ­

s c i o u s l y ,  c h a r a c t e r i s t i c s  t h e y  f i n d  i n  him? f i r s t  

t h e  c h a r a c t e r i s t i c  o f  n a r c i s s i s m  ( w h i c h  may be 

l a r g e l y  a p r o j e c t i o n  o f  t h e i r  own)  and,  seco nd ,  

s u b s e r v i a n c e  t o  t h e  u n i v e r s a l i s t i c  p r i n c i p l e .
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7. I n  s e a r c h  o f  t h i s  " s o m e t h i n g  beyond t h e  s e l f "  t o  

w h i c h  t h e  l e a d e r  i s  c o m m i t t e d  and t o  w h i c h  t h e y  

want  t o  be c o m m i t t e d ,  members c o n f r o n t  one a n o t h e r .  

They seek  i n  each o t h e r  t h o s e  c h a r a c t e r i s t i c s  h e l d  

i n  common f o r  t h e y  a r e  t h e  e l e m e n t s  w h i c h  s e r v e  as 

t h e  r e a l i s t i c  b a s i s  o f  t h e  u n i v e r s a l i s t i c  p r i n c i p l e .

B. C o n f l i c t  u n d e r l i e s  t h i s  c o n f r o n t a t i o n ,  Even t h o u g h  

s i m i l a r i t i e s  c o n f i r m  t h e  p r i n c i p l e ,  t h e y  d e t r a c t  

f r o m  each member ' s  sense  o f  u n i q u e n e s s  w h i c h  i s  h i s  

c l a i m  t o  an e x c l u s i v e  u n i o n  w i t h  t h e  l e a d e r .

9, Though members a t t a c k  t h e  u n i q u e n e s s  o f  o t h e r s ,  a c ­

c o r d i n g  t o  t h e  mechan ism o f  " i d e n t i f i c a t i o n  w i t h  

t h e  t a r g e t  o f  a g g r e s s i o n , "  t h e y  t e n d  t o  exchange 

c h a r a c t e r i s t i c s ,  eajch a t t a c k e r  i n c o r p o r a t i n g  

e l e m e n t s  o f  t h e  p a r t n e r  he a t t a c k s .  Such an i n t e r ­

change i n c r e a s e s  t h e  number  o f  e l e m e n t s  w h i c h  i n  

f a c t  a r e  h e l d  i n  common, t h e r e b y  r e i n f o r c i n g  t h e  

u n i v e r s a l i s t i c  p r i n c i p l e .  S t i l l  more i m p o r t a n t ,  i t  

e n a b l e s  a l i b i d i n a l  a t t a c h m e n t  be tween  members.  

E l e m e n t s  seen i n  t h e  o t h e r  a r e  i n c r e a s i n g l y  s i m i l a r  

t o  e l e m e n t s  o f  t h e  s e l f  and ,  t h e r e f o r e ,  may be 

l o v e d  as one l o v e s  t h e  s e l f . . . . The new r e l a t i o n s h i p  

i s ,  f i r s t  a f u s i o n  o f  n a r c i s s i s t i c  s e l v e s  an d ,  s e c ­

ond ,  a f u s i o n  o f  t h e s e  w i t h  t h e  u n i v e r s a l i s t i c  

p r i n c i p l e .
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10.  At  t h i s  s t a g e  t h e  g roup  i s  d i f f e r e n t i a t e d  i n t o  two 

s t r a t a ,  each w i t h  a d i s t i n c t  s t r u c t u r e s

a )  On t h e  l e v e l  o f  p r i m a l  e m o t i o n s ,  members r e ­

s e n t  t h e  l e a d e r  and a r e  bound t o g e t h e r  by a 

n a r c i s s i s t i c l y - b a s e d  l i b i d i n a l  a t t a c h m e n t .

b)  On t h e  l e v e l  o f  t h e  c o l l e c t i v i t y ,  t h e r e  i s  

an i n i t i a l  and t e n t a t i v e  a c c e p t a n c e  o f  a 

c o l l e c t i v e  p u r p o s e  and a h i s t o r y  o f  i n t e r a c ­

t i o n  f o c u s e d  on t h e  s i m i l a r i t i e s  and d i f f e r ­

ences  o f  members [ p p . 9 8 - 9 9 ] ,

As m e n t i o n e d  e a r l i e r  M i l l s  h o l d s  t h a t  t h i s  i d e a l  s e ­

q u e n c e ,  w h i c h  p r o d u c e s  h o s t i l i t y  t o w a r d  t h e  l e a d e r  and s o l i ­

d a r i t y  among g r o u p  members ,  w i l l  o c c u r  o n l y  when p e r s o n s  i n ­

v o l v e d  a r e  o f  t h e  same s e x .  D i f f e r e n c e  i n  sex  o f  members and 

l e a d e r  d e c r e a s e s  t h e  p r o b a b i l i t y  t h a t  t h e  i d e a l  sequence w i l l  

o c c u r  :

1.  By i n t e n s i f y i n g  t h e  r e c i p r o c a l  d e s i r e s  f o r  e x c l u ­

s i v e  u n i o n  be tween  l e a d e r  and t h a t  member most  a t ­

t r a c t i v e  t o  him ( o r  h e r ) ,  sex  d i f f e r e n c e  r e d u c e s  t h e  

l e a d e r ' s  c a p a b i l i t y  t o  r e s p o n d  a c c o r d i n g  t o  a u n i -  

v e r s a l i s t i c  p r i n c i p l e ,  a c o l l e c t i v e  g o a l ,  o r  any  

o t h e r  n o n - n a r c i s s i s t i c  n o t i o n .

2 ,  On t h e  p a r t  o f  members,  i t  i n h i b i t s  t h e  e x p r e s s i o n  

o f  h o s t i l i t y  t o w a r d  t h e  l e a d e r ,  d e c r e a s i n g  t h e  l i k e ­

l i h o o d  t h a t  he ( o r  she )  can be made t h e  s c a p e g o a t .



3 ,  C o n s e q u e n t l y ,  t h e  t r a n s m i s s i o n  o f  t h e  u n i v e r t a  l i s t i c  

p r i n c i p l e  by means o f  t h e  mechanism o f  i d e n t i f i c a ­

t i o n  w i t h  t h e  t a r g e t  o f  a g g r e s s i o n  i s  d i s c o u r a g e d

i n  two  r e s p e c t s :  ( a )  t h e  l e a d e r  does n o t  c l e a r l y

and e m p h a t i c a l l y  p r e s e n t  t h e  u n i u e r s a l i s t i c  p r i n c i ­

p l e  and ( b )  a g g r e s s i o n  i s  l e s s  l i k e l y  t o  be d i r e c ­

t e d  t o w a r d  him ( o r  h e r )  as an o b j e c t ,

4.  At  t h i s  s t a g e ,  r e l a t i v e  t o  t h e  i d e a l  sequence o u t ­

l i n e d  a b o v e ,  t h e  g roup  i s  a r r e s t e d :

a )  On t h e  l e v e l  o f  p r i m a l  e m o t i o n s  t h e r e  r e ­

ma ins  on t h e  p a r t  o f  a l l  p a r t i e s  a w i s h  f o r ,  

and a p o s s i b i l i t y  o f ,  e x c l u s i v e  u n i o n  w i t h  

t h e  more a t t r a c t i v e  one o f  t h e  o t h e r  t w o ; a n d

b)  On t h e  l e v e l  o f  t h e  c o l l e c t i v i t y ,  g r o u p  p u r ­

pose i s  u n d i f f e r e n t i a t e d  a n d ,  t h e r e f o r e ,  

c a n n o t  be an o b j e c t  o f  com mi tmen t  [ p . l O O ] ,

T h e r e  a r e  a number o f  p o i n t s  i n  t h i s  f o r m u l a t i o n  w h i c h

can be t e s t e d ,  M i l l s  h i m s e l f  t e s t e d  a f ew  o f  t h e m :  t h e  p o ­

l a r i z a t i o n  t e n d e n c y  and t h e  e f f e c t  o f  v a r i o u s  sex  c o m b i n a t i o n s  

upon i t .  H i s  h y p o t h e s e s  w e r e :  l )  I n c r e a s e  i n  s o l i d a r i t y  i s

a f u n c t i o n  o f  i n c r e a s e  i n  h o s t i l e  f e e l i n g s  t o w a r d  t h e  a u t h o r ­

i t y ;  and 2 )  The i n c r e a s e s  a r e  g r e a t e r  u n d e r  same -se x  c o n d i ­

t i o n s  t h a n  i n  c r o s s - s e x  c o n d i t i o n s .

To t e s t  t h e s e  h y p o t h e s e s  he i n s t i t u t e d  a ca se  d i s c u s ­

s i o n  c o u r s e  i n  human r e l a t i o n s  a t  H a r v a r d  U n i v e r s i t y .  T w e n t y -  

f o u r  c a r e f u l l y  ma tched  s t u d e n t s  t o o k  p a r t  i n  t h e  c o u r s e  and



e x p e r i m e n t .  They were d i v i d e d  i n t o  t w e l v e  g r o u p s  o f  two  p e r ­

sons  each ,  p l u s  i n s t r u c t o r .  I n s t r u c t o r s  were  t r a i n e d  t o  a s ­

sume a n o n - r e c i p r o c a t i n g ,  y/et g o a l - o r i e n t e d ,  r o l e .  |Ylale s t u ­

d e n t s  worked w i t h  f e m a l e  and male  l e a d e r s .  Female s t u d e n t s  

d i d  t h e  same. Data  were o b t a i n e d  f r om sam e- s e x ed  g r o u p s  

( e . g . ,  two f e m a l e  members w i t h  a f e m a l e  l e a d e r )  and c r o s s -  

sexe d  g roups  ( e . g . ,  two  f e m a l e s  w i t h  a ma le l e a d e r ) .

TAT t e c h n i q u e s  were  used t o  g e t  me asu res  o f  a f f e c t .  Ss 

a l s o  r a t e d  one a n o t h e r  and t h e  i n s t r u c t o r  a c c o r d i n g  t o  t h e  

f i r s t  t h r e e  f a c t o r s  i n  O s go od ' s  S e m a n t i c  D i f f e r e n t i a l .

m i l l s  f o u n d  t h a t  c o n g e n i a l i t y  be tween  members ( d e f i n e d  

as s o l i d a r i t y ,  m u t u a l  t i e ,  w a r m th ,  r e s p e c t ) ,  as meas u r ed  by 

t h e  TAT,  i n c r e a s e d  i n  same-sex  g r o u p s  and d e c r e a s e d  i n  c r o s s -  

sex  on es .  Then he o b t a i n e d  an e s t i m a t e  o f  change  o f  f e e l i n g s  

t o w a r d  t h e  i n s t r u c t o r s  o v e r  t i m e .  T h i s  measu re  was c o r r e l a ­

t e d  w i t h  c ha ng e s  i n  g r o u p  i n c r e m e n t  i n  p o s i t i v e  f a n t a s y .  He 

f o u n d  t h a t  w i t h  an i n c r e a s e  i n  n e g a t i v e  f e e l i n g s  t o w a r d  t h e  

i n s t r u c t o r ,  t h e r e  i s  an i n c r e a s e  i n  p o s i t i v e  f e e l i n g s  b e ­

tw ee n  members.

On t h e  S e m a n t i c  D i f f e r e n t i a l  f l i l l s  f o u n d  t h a t  S_s r a t i n g s  

o f  one a n o t h e r  c o r r e s p o n d e d  c l o s e l y  w i t h  t h e i r  f a n t a s y  e s t i ­

m a t e s ,  i n  t h e  sense  t h a t  c o n g e n i a l  p a i r s  r a t e d  one a n o t h e r  

more p o s i t i v e l y  t h a n  u n c o n g e n i a l  p a i r s .  Howeve r ,  t h i s  was 

n o t  t h e  case i n  t h e  r a t i n g s  o f  t h e  i n s t r u c t o r .  I n  f a c t ,  

t h e s e  r a t i n g s  were  t h e  r e v e r s e  o f  t h e  f a n t a s y  e s t i m a t e s ,

Where f a n t a s y  i n d i c a t e d  a n e g a t i v e  o r i e n t a t i o n ,  r a t i n g s  were
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p o s i t i v e ;  and where f a n t a s y  i n d i c a t e d  a p o s i t i v e  r e l a t i o n ,  

r a t i n g s  were n e g a t i v e .  Thus ,  on t h e  S e m a n t i c  D i f f e r e n t i a l  

and i n  c o n t r a s t  t o  t h e  TAT f i n d i n g s ,  c o n g e n i a l  p a i r s  r a t e d  

t h e  i n s t r u c t o r  p o s i t i v e l y ,  w h i l e  u n c o n g e n i a l  p a i r s  r a t e d  him 

( o r  h e r )  n e g a t i v e l y .

T h i s  r e v i e w  o f  t h e  l i t e r a t u r e  shows t h a t  a number  o f  

a u t h o r s  have s p e c u l a t e d  on t h e  a f f e c t s  o f  v a r i o u s  g r ou p  p r a c ­

t i t i o n e r  v a r i a b l e s  b u t  t h a t  r e l a t i v e l y  l i t t l e  e x p e r i m e n t a l  

r e s e a r c h  has been done.  The p r e s e n t  s t u d y ,  t a k i n g  i t s  d e p a r ­

t u r e  f r om t h e  work  o f  W i l l s ,  was d e s i g n e d  t o  remedy t h i s  s i t ­

u a t i o n  t o  some e x t e n t  by e x p e r i m e n t a l l y  v a r y i n g  sex  o f  p r a c ­

t i t i o n e r  as w e l l  as s t y l e  o f  p r a c t i t i o n e r  w i t h  s t y l e  go ve rn ed  

by w e l l - d e f i n e d  g u i d e l i n e s  f o r  p r a c t i t i o n e r  b e h a v i o r .



D e f i n i t i o n  o f  Terms Used i n  t h i s  S tu d y

1. A u t h o r i t y - S u b j e c t  S i t u a t i o n s . These were s i t u a ­

t i o n s  w h i c h  i n v o l v e d  o v e r t  r e l a t i o n s  w i t h  a u t h o r i t y  f i g u r e s ,  

o r  r e p r e s e n t a t i o n s  o f  s uc h ,  by _5s. They  wou ld  be f o u n d  i n  

s t o r i e s  g i v e n  t o  TAT c a r d s ,  f r o m  r a t i n g s  o f  t h e  c o n s u l t a n t  on 

q u e s t i o n n a i r e s  a d m i n i s t e r e d  a t  t h e  end o f  t h e  s t u d y  g roup  e x ­

p e r i e n c e ,  and f r o m  i n t e r a c t i o n s  w i t h  t h e  c o n s u l t a n t  d u r i n g  

t h e  c o u r s e  o f  t h e  g r ou p  e x p e r i e n c e .

2.  S u b . j e c t - 5 u b . j e c t  S i t u a t i o n s . These were  s i t u a t i o n s  

w h i c h  i n v o l v e d  o v e r t  r e l a t i o n s  w i t h  p e e r s  o r  r e p r e s e n t a t i o n s  

o f  such  by S_s. They  wou ld  be f o u n d  i n  s t o r i e s  g i v e n  t o  TAT 

c a r d s ,  f r o m r a t i n g s  o f  t h e  g r o u p  on q u e s t i o n n a i r e s  a d m i n i s ­

t e r e d  a t  t h e  end o f  t h e  s t u d y  g roup  e x p e r i e n c e ,  and f r om i n ­

t e r a c t i o n s  w i t h  p e e r s  d u r i n g  t h e  c o u r s e  o f  t h e  g r o u p  e x p e r ­

i e n c e ,

3.  R e s p o n s e s . S_s p r o d u c e d  v e r b a l  r e s p o n s e s  d u r i n g  t h e  

s t u d y  g r o u p  s e s s i o n s  w h i c h  were t a p e  r e c o r d e d ,  as w e l l  as 

gave r e s p o n s e s  t o  TAT c a r d s  and q u e s t i o n n a i r e s  a d m i n i s t e r e d  

a t  t h e  end o f  t h e  e x p e r i m e n t .  These d a t a  were c a t e g o r i z e d  

i n t o  p o s i t i v e  and n e g a t i v e  r e s p o n s e s .

( a )  P o s i t i v e  R e s p o n s e s . P o s i t i v e  v e r b a l  r e s p o n s e s  o f  

g roup  members a r e  d e f i n e d  as a f f e c t i o n a t e ,  a c c e p t i n g ,  d o m i n a ­

t i n g  ( o f  a n o n - h o s t i l e  n a t u r e )  o r  s u b m i s s i v e  v e r b a l  b e h a v i o r s  

d i r e c t e d  t o w a r d  e i t h e r  t h e  c o n s u l t a n t  o r  f e l l o w  g roup  members 

d u r i n g  t h e  s t u d y  g r o u p  s e s s i o n s ,  A p o s i t i v e  r e s p o n s e  on a 

q u e s t i o n n a i r e  i s  one i n  w h i c h  an S r a t e d  his c o n s u l t a n t  o r
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g roup  as " p l e a s a n t "  o r  " f r i e n d l y "  o r  "warm"  and so on.  A 

p o s i t i v e  r e s p o n s e  t o  a TAT c a r d  i s  d e f i n e d  as a s t o r y  t h a t  

has a f a v o r a b l e  ou t come  ( e . g . ,  " e v e r y t h i n g  t u r n s  o u t  f i n e " ) ,  

o r  a s t o r y  t h a t  has i n t e r p e r s o n a l  r e l a t i o n s h i p s  i n  w h i c h  c h a r ­

a c t e r s  move t o w a r d s  each o t h e r  i n  a f f e c t i o n a t e ,  a c c e p t i n g ,  

d o m i n a t i n g  ( a c t i o n s  o f  an a u t h o r i t a t i v e  b u t  n o n - h o s t i l e  na ­

t u r e )  and s u b m i s s i v e  ways.

( b )  N e g a t i v e  R e s p o n s e s . N e g a t i v e  v e r b a l  r e s p o n s e s  o f  

g r ou p  members a r e  d e f i n e d  as h o s t i l e ,  s e p a r a t i n g  and r e j e c t ­

i n g  v e r b a l  b e h a v i o r s  d i r e c t e d  t o w a r d  t h e  c o n s u l t a n t  o r  f e l ­

l ow  g roup  members d u r i n g  s t u d y  g r o u p  s e s s i o n s .  A n e g a t i v e  

r e s p o n s e  on a q u e s t i o n n a i r e  i s  one i n  w h i c h  an S_ r a t e d  h i s  

c o n s u l t a n t  as " u n p l e a s a n t "  o r  " n o t  f r i e n d l y "  o r  " c o l d "  and so 

on .  A n e g a t i v e  r e s p o n s e  t o  a TAT c a r d  i s  d e f i n e d  as a s t o r y  

t h a t  has an u n f a v o r a b l e  ou tcome ( e . g . ,  "He l e a v e s  i n  d i s g u s t " )  

o r  a s t o r y  t h a t  has i n t e r p e r s o n a l  r e l a t i o n s h i p s  i n  w h i c h  

c h a r a c t e r s  r e l a t e  t o  each  o t h e r  i n  h o s t i l e ,  s e p a r a t i n g  a n d / o r  

r e j e c t i n g  f a s h i o n s .

4,  N o n - R e c i p r o c a t i n g  ( N — R ) and R e c i p r o c a t i n g  (R)  Con­

s u l t a n t  S t y l e s . The N-R and R s t y l e s  were s i m i l a r  i n  a nunir- 

b e r  o f  ways .  Bo th  s t y l e  c o n s u l t a n t s  were t r a i n e d  t o  r e s t r i c t  

t h e m s e l v e s  t o  an o b s e r v e r - c o m m e n t a t o r  r o l e  i n  t h e  g r o u p .

T h i s  means t h e y  were t o  be t h e r e  s i m p l y  as o b s e r v e r s ,  n o t  

p a r t i c i p a n t s ,  and t h e i r  g o a l  was t o  f a c i l i t a t e  t h e  l e a r n i n g  

p r o c e s s  f o r  g r o u p  members by i n t e r v e n i n g  and com men t i ng  on 

t h e  o c c a s i o n s  when t h e y  f e l t  i t  w o u ld  be a p p r o p r i a t e .  T h e i r
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comments were t o  t a k e  t h e  f o r m  o f  q u e s t i o n s ,  c l a r i f i c a t i o n s ,  

d e s c r i p t i o n s  and i n t e r p r e t a t i o n s  r e g a r d i n g  g r o u p  e v e n t s .

C o n s u l t a n t s  o f  b o th  s t y l e s  were i n s t r u c t e d  t o  assume 

n o n - d i r e c t i v e  a t t i t u d e s .  T h i s  meant  t h e y  were t o  a v o i d  t r y ­

i n g  t o  d i r e c t ,  m a n i p u l a t e ,  o r  l e a d  t h e  g r o u p .  They were  t o  

s t r i v e  t o  be s i m p l y  o b s e r v e r s  o f  and c o m m e n t a t o r s  on t h e  

" g r o u p "  p r o c e s s .  T h a t  i s ,  t h e y  were i n s t r u c t e d  n e v e r  t o  f o ­

cus on any  one i n d i v i d u a l  i n  an a t t e m p t  t o  h e l p  t h a t  p e r s o n

u n d e r s t a n d  h i s  own p a r t i c u l a r  b e h a v i o r  o r  i n t r a - p s y c h i c  p r o ­

c e s s e s ,  However ,  on o c c a s i o n ,  c o n s u l t a n t s  m i g h t  have r e ­

f e r r e d  t o  i n d i v i d u a l  members o r  s u b - g r o u p s  w i t h  r e g a r d  t o  

t h e i r  r o l e  o r  r o l e s  i n  t h e  g r o u p  i n  an e f f o r t  t o  c l a r i f y  

what  was g o i n g  on i n  t h e  g r o u p  as a w h o l e ,

A l l  c o n s u l t a n t s  were l i m i t e d  t o  a maximum o f  a p p r o x i m a ­

t e l y  15 comments p e r  s e s s i o n ,  a maximum o f  a p p r o x i m a t e l y  150 

w o rd s  t o  a comment ,  and a maximum o f  a p p r o x i m a t e l y  one m i n u t e  

t o  a comment .  Min imums on t h e s e  v a r i a b l e s  were t o  be d e t e r ­

m in e d  by t h e  needs o f  t h e  g r o u p .

The N-R and R c o n s u l t a n t  s t y l e s  d i f f e r e d  i n  t h e  f o l l o w ­

i n g  ways.  C o n s u l t a n t s  i n  t h e  N-R c o n d i t i o n  were i n s t r u c t e d  

t o  m a i n t a i n  an i m p e r s o n a l ,  a f f e c t l e s s ,  r a t i o n a l  s t y l e  o f  be­

h a v i o r .  They  were i n s t r u c t e d  t o  a v o i d  i n i t i a t i n g  o r  r e t u r n ­

i n g  any  k i n d  o f  a f f e c t  t o  g roup  members,  and t o  even a v o i d

t h e  use o f  p e r s o n a l  f o r m s  o f  c o m m u n i c a t i o n  when c o m m e n t i n g .

F o r  example t h e y  were n e v e r  t o  use g roup  members '  names bu t  

r a t h e r  t o  use i m p e r s o n a l  t e r m s  l i k e  " g r o u p  members"  o r
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" i n d i v i d u a l s .  "

N-R c o n s u l t a n t s  were a l s o  i n s t r u c t e d  t o  s t r i v e  t o  a v o i d  

a l l  eye and p h y s i c a l  c o n t a c t  w i t h  members w h i l e  i n  t h e  s t u d y  

g roup  s i t u a t i o n .  G e n e r a l l y ,  c o n s u l t a n t s  i n  t h i s  c o n d i t i o n  

f o c u s e d  on t h e  f l o o r  w i t h  o c c a s i o n a l  g l a n c e s  a r o u n d  t h e  room 

t o  p i c k  up d a ta  r e l e v a n t  t o  t h e i r  u n d e r s t a n d i n g  o f  t h e  p r o ­

c e s s e s  o f  t h e  g r o u p .  I f  eye c o n t a c t  came f r om t h i s  maneuver  

t h e  N-R c o n s u l t a n t  was t o  s i m p l y  and q u i c k l y  end i t  by s w i t ­

c h i n g  h i s  g l a n c e  e l s e w h e r e .

C o n s u l t a n t s  i n  t h e  R c o n d i t i o n ,  on t h e  o t h e r  h a nd ,  were 

a l l o w e d  t o  r e c i p r o c a t e  a f f e c t  w i t h  g roup  members.  Fo r  exam­

p l e ,  t h e y  c o u l d  l a u g h  a t  j o k e s  made by members i f  t h e y  f o un d  

them f u n n y .  They c o u l d  a l s o  l e t  t h e i r  f a c i a l  e x p r e s s i o n s  r e ­

f l e c t  what  t h e y  were f e e l i n g .  R c o n s u l t a n t s  c o u l d  a l s o  use 

p e r s o n a l  f o r m s  o f  c o m m u n i c a t i o n  such  as t h e  f i r s t  names o f  

g r o u p  members .  No rma l  eye and p h y s i c a l  c o n t a c t  was a l l o w e d  

as w e l l .

To i l l u s t r a t e  how t h i s  d i f f e r e n c e  i n  s t y l e  was d e s i g n e d  

t o  a p pe a r  o p e r a t i o n a l l y ,  a b r i e f  s c r i p t  w i l l  p r e s e n t  t h e  two 

s t y l e s  d e a l i n g  w i t h  t h e  i s s u e  o f  depen den cy *

N-R S t y l e *

Group (VIember: h r .  Jo ne s  ( t h e  c o n s u l t a n t ) ,  I d o n ' t

u n d e r s t a n d  why t h e r e  a r e  su ch  l o n g  s i l e n c e s  i n  t h i s  

g r o u p .  C o u ld  you e x p l a i n  t h i s ?

C o n s u l t a n t :  (The c o n s u l t a n t  i s  e n t i t l e d  t o  n o t  r e ­

spond t o  t h i s  q u e s t i o n  i f  he so c h o o s e s .  Howeve r ,  i f  he



s h o u l d  choose  t o  r e s p o n d  he m i g h t  say  s o m e t h i n g  l i k e  t h e  

f o l l o w i n g , )  The g roup  a c c e p t s  t h e  p r o p o s i t i o n  t h a t  i t  

i s  i n c a p a b l e  o f  a r t i c u l a t i n g  i t s  own p r o c e s s e s ,  t h a t  t h e  

c o n s u l t a n t  i s  t h e  o n l y  one who u n d e r s t a n d s  what  i s  g o i n g  

on i n  t h e  g r o u p ,  (The c o n s u l t a n t  av /o ids  eye c o n t a c t  

t h r o u g h o u t  t h i s  e p i s o d e . )

R S t y l e t

Group Members M r ,  Jon es ,  I  d o n ' t  u n d e r s t a n d  why 

t h e r e  a r e  such  l o n g  s i l e n c e s  i n  t h i s  g r o u p .  Cou ld  you 

e x p l a i n  t h i s ?

C o n s u l t a n t :  ( S i n c e  t h i s  c o n s u l t a n t  i s  i n  a r e c i p r o ­

c a t i n g  mode i t  w ou ld  be n e a r l y  i m p o s s i b l e  f o r  him t o  

a v o i d  r e s p o n d i n g  t o  t h i s  q u e s t i o n .  He m i g h t  h a n d l e  i t  

i n  t h e  f o l l o w i n g  f a s h i o n . )  You ask  me t o  e x p l a i n  B i l l ,  

b u t  i t ' s  my f e e l i n g  t h a t  o t h e r  g r ou p  members u n d e r s t a n d  

b u t  a r e  u n w i l l i n g  t o  e l a b o r a t e  on t h i s  t o p i c .  (The c o n ­

s u l t a n t  w ou ld  l o o k  d i r e c t l y  a t  t h e  member when mak ing  

t h i s  r e s p o n s e  and pe rh a p s  s m i l e  i f  he f e l t  l i k e  i t . )

I n  Do th  c o n d i t i o n s ,  t h e  c o n s u l t a n t  has a v o i d e d  d o i n g  t h e  

w o rk  f o r  t h e  members,  t h u s  m a i n t a i n i n g  t h e  s e l f - s t u d y  na i l u re  

o f  t h e  e x e r c i s e .  However ,  t h e  i l l u s t r a t i o n s  i n d i c a t e  t h a t  

t h e  s t y l e  has c h a n g e d .  I n  t h e  f o r m e r ,  t h e  c o n s u l t a n t  does 

n o t  use p e r s o n a l  names,  a v o i d s  eye c o n t a c t ,  does n o t  r e f l e c t  

on h i s  own f e e l i n g s ,  and p h r a s e s  h i s  comment i n  a r a t i o n a l ,  

n o n - e x p r e s s i v e  f a s h i o n .  I n  t h e  l a t t e r  i l l u s t r a t i o n ,  t h e



c o n s u l t a n t  l o o k s  a t  t h e  member ,  us es  h i s  name, and r e f e r s  t o  

h i s  own f e e l i n g s .  N o n e t h e l e s s ,  he does no t  a n s w e r  t h e  q u e s ­

t i o n  o r  t r y  t o  e x p l a i n  t h e  p r o c e s s  b u t  r a t h e r  r e f e r s  i t  back  

t o  t h e  g r o u p .

The o b j e c t i v e  was t o  p r e s e n t  S_s w i t h  two c l e a r l y  d e f i n e d  

and d i f f e r e n t i a t e d  c o n s u l t a n t  s t y l e s ;  y e t ,  t h e  t a s k  o f  c o n ­

s u l t a n t s  - -  t o  i n c r e a s e  kn ow led ge  a b o u t  g r ou p  p r o c e s s e s  —  

was t o  r e m a i n  t h e  same i n  a l l  c o n d i t i o n s ,  The a im was a l w a y s  

t o  have g r ou p s  w i t h i n  b o t h  c o n d i t i o n s  re m a i n  i n  a s e l f - s t u d y  

f o r m a t .
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H y p o t h e s e s

I ,  I n  A u t h o r i t y - S u b j e c t  s i t u a t i o n s ,  t h e  r e s p o n s e s  o f  S_s i n  

t h e  N o n - R e c i p r o c a t i n g  (N-R)  c o n d i t i o n  who a r e  t h e  same sex 

as t h e  c o n s u l t a n t  w i l l  be more n e g a t i v e  t h a n  a)  t h e  r e ­

spo nse s  o f  _Ss i n  t h e  R e c i p r o c a t i n g  (R)  c o n d i t i o n  who a r e  t h e  

same sex  as t h e  c o n s u l t a n t ,  and b) t h e  r e s p o n s e s  o f  3s i n  t h e  

N-R c o n d i t i o n  who a r e  t h e  o p p o s i t e  sex  o f  t h e  c o n s u l t a n t .

I I .  I n  S u b j e c t - S u b j e c t  s i t u a t i o n s ,  r e s p o n s e s  o f  5s i n  t h e  

N-R c o n d i t i o n  who a r e  t h e  same sex  as t h e  c o n s u l t a n t  w i l l  be 

more p o s i t i v e  t h a n  a )  r e s p o n s e s  o f  S_s i n  t h e  R c o n d i t i o n  who 

a r e  t he  same sex  as t h e  c o n s u l t a n t ,  and b)  r e s p o n s e s  o f  S_s i n  

t h e  N-R c o n d i t i o n  who a r e  t h e  o p p o s i t e  sex  o f  t h e  c o n s u l t a n t .



Method

S u b j e c t s

E i g h t y - o n e  Ss,  38 f e m a l e s  and 43 m a l e s ,  were r e c r u i t e d  

f o r  t h i s  e x p e r i m e n t  f r o m  the  s t u d e n t  p o p u l a t i o n  o f  t h r e e  

New York  C i t y  c o l l e g e s :  The C i t y  C o l l e g e  o f  New Y o r k ,  B r o o k ­

l y n  C o l l e g e ,  and S t .  Fra-ncTs- C o l l e g e .

The E_ r e c r u i t e d  t h e s e  Ss h i m s e l f  a t  t h e  s t a r t  o f  t h e  

1971 S p r i n g  t e r m  by d e s c r i b i n g  t h e  p r o j e c t  t o  t h e  s t u d e n t s  

t h r o u g h  c l a s s r o o m  v i s i t s  ( A p p e n d i x  A) and an a d v e r t i s e m e n t  i n  

one o f  t h e  c o l l e g e ' s  ne ws pa p e r s  ( The C i t y  C o l l e g e  O b s e r v a t i o n  

P o s t ) .  The e x p e r i m e n t  was p r e s e n t e d  t o  them as an o p p o r t u ­

n i t y  f o r  a o n e - d a y  s e n s i t i v i t y  t r a i n i n g - g r o u p  e x p e r i e n c e  

made a v a i l a b l e  t o  them f r e e  i n  r e t u r n  f o r  t h e i r  c o o p e r a t i o n  

i n  r e s p o n d i n g  t o  two h o u r s  o f  q u e s t i o n n a i r e s  and o t h e r  r e ­

s e a r c h  p r o c e d u r e s .  One d o l l a r  f o r  l u n c h  money was a l s o  o f ­

f e r e d  t o  p o t e n t i a l  S_s ,

V o l u n t e e r s  were a s k e d  t o  d e s c r i b e  t h e i r  p r e v i o u s  g roup  

e x p e r i e n c e s ,  i f  a n y .  Those who had had o r  were h a v i n g  s e l f -  

s t u d y  g r o u p  e x p e r i e n c e s  were n o t  i n c l u d e d  i n  t h e  e x p e r i m e n t .  

D e s p i t e  t h i s  p r e c a u t i o n ,  ho w e v e r ,  two  _Ss who had had s t u d y -  

g ro up  e x p e r i e n c e s  were i n a d v e r t e n t l y  i n c l u d e d  i n  t h e  e x p e r i ­

men t .  T h e i r  d a t a  were e x c l u d e d  f r om  t h e  a n a l y s i s  w i t h  t h e  

e x c e p t i o n  o f  t h e  t a p e d  m a t e r i a l s  whe re  t h e i r  c o n t r i b u t i o n s  

c o u l d  n o t  be i d e n t i f i e d .  Due t o  l o s s ,  t h e  d a t a  f r om one f e ­

male S_ were a l s o  e x c l u d e d  f r o m  t h e  a n a l y s i s  o f  n o n - t a p e d  

m a t e r i a l s .
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P r o c e d u r e s

E i g h t  t r a i n e d  c o n s u l t a n t s ,  f o u r  m a le s  and f o u r  f e m a l e s ,  

were  r e c r u i t e d  f o r  t h i s  e x p e r i m e n t ,  Each c o n s u l t a n t  worked 

w i t h  o n l y  one g r o u p ,  t h u s  a l l o w i n g  f o r  an u n c o n f o u n d e d  com­

p a r i s o n  o f  t h e  e f f e c t s  c o n t r i b u t e d  by p e r s o n a l i t y ,  sex  and 

s t y l e  o f  c o n s u l t a n t s .  Two o f  t h e  male c o n s u l t a n t s  assumed 

an l\l-R s t y l e  w i t h  t h e i r  g r o u p s ,  and t h e  o t h e r  two m a le s  a s ­

sumed an R s t y l e .  Two f e m a l e  c o n s u l t a n t s  assumed an N-R a p ­

p r o a c h  and t h e  o t h e r  two  assumed an R s t y l e .

A l l  c o n s u l t a n t s  were c o l l e g e  g r a d u a t e s ,  t h e  a v e r a g e  age 

b e i n g  26 .  Mo s t  were Ph.D.  c a n d i d a t e s  i n  c l i n i c a l  p s y c h o l o g y  

and a l l  had a c o n s i d e r a b l e  amount  o f  t r a i n i n g  and e x p e r i e n c e  

i n  u n d e r s t a n d i n g  g r o u p  p r o c e s s e s ,  b o th  as p a r t i c i p a n t s  i n  

g r o u p  e x e r c i s e s  and as t r a i n e r s  o r  c o n s u l t a n t s  t o  g r o u p s .  A l l  

c o n s u l t a n t s  d r e s s e d  i n  s e m i - f o r m a  1 s t y l e s  t y p i c a l  o f  c o l l e g e  

i n s t r u c t o r s ,  e . g . ,  men wore t i e s  and j a c k e t s .  The j£ h i m s e l f  

was i n v o l v e d  i n  a d m i n i s t r a t i v e  m a t t e r s  and d i d  no t  f u n c t i o n  

as a c o n s u l t a n t .

The a s s i g n m e n t  o f  c o n s u l t a n t s  and S_s t o  t h e i r  r e s p e c t i v e  

g r o u p s  was d e t e r m i n e d  by t h e i r  a v a i l a b i l i t y .  T h a t  i s ,  each 

p e r s o n  i n d i c a t e d  t h e  day o r  days  he c o u l d  t a k e  p a r t  i n  t h e  

e x p e r i m e n t  and  t h i s  d e t e r m i n e d  w h i c h  g r ou p  he w ou ld  be a mem­

b e r  o f  o r  c o n s u l t a n t  t o .  T h i s  a l s o  d e t e r m i n e d  t h e  s t y l e  a 

c o n s u l t a n t  w o u l d  assume ,  s i n c e  t h e  sex and s t y l e  o f  a p a r t i ­

c u l a r  g r o u p ' s  c o n s u l t a n t  were p l a n n e d  i n  advance  i n  o r d e r  t o  

meet  r e q u i r e m e n t s  o f  t h e  e x p e r i m e n t a l  d e s i g n  as w e l l  as t h o s e  

o f  t h e  C i t y  C o l l e g e  P s y c h o l o g i c a l  C e n t e r  whe re  t h i s  e x p e r i ­

ment  was h e l d .



T h e r e  was an a v e r a g e  o f  10 S_s t o  a g r o u p .  S e x u a l  compo­

s i t i o n  v a r i e d  i n  t h e  g r oup s  as shown i n  T a b l e  1.  The f i r s t  

g roup  was c o n d u c t e d  on S a t u r d a y ,  3 / 2 1 / 7 1 ;  f o l l o w e d  by two 

more on S a t u r d a y ,  3 / 2 8 / 7 1 ;  a n o t h e r  on S a t u r d a y ,  4 / 3 / 7 1 ;  two  

on Sunday ,  4 / 4 / 7 1 ;  and t h e  f i n a l  two on Monday,  4 / 5 / 7 1 .  Each 

_S had o n l y  one d a y - l o n g  e x p e r i e n c e  w i t h  one c o n s u l t a n t .

I n  o r d e r  t o  c o n t r o l  f o r  t h e  p o s s i b l e  e f f e c t s  o f  i n t e r a c ­

t i o n  be tw een  members o f  d i f f e r e n t  g r o u p s  on t h e  o c c a s i o n s  

when two  g r o u p s  were  c o n d u c t e d  on t h e  same day ,  g r o u p  s e s ­

s i o n s  and b r e a k s  were  s t a g g e r e d  i n  su c h  a way t h a t  one g r o u p  

had a b r e a k  w h i l e  t h e  o t h e r  g r o u p  was i n  s e s s i o n .  F u r t h e r m o r e ,  

t h e  two  g r o u p s  m e e t i n g  on t h e  same day o p e r a t e d  u n d e r  t h e  same 

e x p e r i m e n t a l  c o n d i t i o n s ,  i . e . ,  t h e y  b o t h  had c o n s u l t a n t s  who 

were w o r k i n g  i n  t h e  same s t y l e  and were  o f  t h e  same se x .

Ss were  a sk e d  n o t  t o  d i s c u s s  t h e i r  e x p e r i e n c e  w i t h  a n y ­

one o u t s i d e  o f  t h e i r  g roup f o r  one mon th  a f t e r  t h e  e x p e r i ­

m e n t ,  T h i s  was r e q u e s t e d  i n  o r d e r  t o  c o n t r o l  f o r  p o s s i b l e  

e f f e c t s  on f u t u r e  Ŝ s f r om c o n v e r s a t i o n s  w i t h  _Ss who a l r e a d y  

had been i n  t h e  e x p e r i m e n t  ( A p p e n d i x  I ) .

C o n s u l t a n t s  d i d  n o t  s o c i a l i z e  w i t h  g roup  members d u r i n g  

c o f f e e  and l u n c h  b r e a k s .  They  o c c u p i e d  a s e p a r a t e  room d e s ­

i g n a t e d  " s t a f f "  d u r i n g  such  b r e a k s .

T a b l e  2 i l l u s t r a t e s  t h e  s c h e d u l e  f o l l o w e d  each  day o f  

t h e  e x p e r i m e n t  by each  g r ou p  w i t h  t h e  e x c e p t i o n  o f  t h r e e  

g r o u p s  whose t i m e  s c h e d u l e s  were  changed t o  a l l o w  f o r  d i f f e r ­

e n t  b r e a k  p e r i o d s ,  t h u s  a l l o w i n g  two g r o u p s  t o  be c o n d u c t e d



T a b l e  1

Number o f  S u b j e c t s  and Sex C o m p o s i t i o n

by Groups

N-R Groups R Groups

Sex 1 2 3 4 1 2 3 4 T o t a l

fi a l e 5 5 6 5 8 5 4 43

F ema le 4 5 5 5 6 5 3 5 38

T o t a l 9 10 11 ID 11 13 8 9
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T a b l e  2

I l l u s t r a t i o n  o f  a D a y ' s  S c h e d u l e  

T ims____________________________________ A c t i v i t y ______

9 : 0 0 - 1 0  j 00 I n t r o d u c t i o n ;  d e m o g r a p h i c  q u e s t i o n n a i r e s ,  p e r ­
s o n a l i t y  and a t t i t u d e  s c a l e s  a d m i n i s t e r e d

1 0 8 0 0 - 1 1 * 3 0 Group s e s s i o n  1

1 1 : 3 0 - 1 1 * 4 5 C o f f e e  b r e a k

118 4 5 - 1 * 1 5 Group s e s s i o n  2

1 * 1 5 - 2 * 1 5 Lunch b r e a k

2 : 1 5 - 3 : 4 5 Group s e s s i o n  3

3 : 4 5 - 4 * 0 0 C o f f e e  b r e a k

4* 0 0 - 5 * 3 0 Group s e s s i o n  4,  f i n a l  s e s s i o n

5 * 3 0 - 6 : 3 0 A d m i n i s t r a t i o n  i n  g r ou p  o f  i n d i v i d u a l  TATs

6 : 3 0 - 7 * 0 0 A d m i n i s t r a t i o n  o f  S e m a n t i c  D i f f e r e n t i a l s

7 : 0 0 - 7 : 3 0 Rev iew o f  s e s s i o n s  and d e - b r i e f i n g  w i t h  e r a s u r e  
o f  e x p e r i m e n t a l  r o l e  o f  c o n s u l t a n t



on t h e  same day and y e t  a v o i d i n g  i n t e r a c t i o n  be tween  members 

f r om d i f f e r e n t  g r o u p s .

As T a b l e  2 shows Ss a r r i v e d  a t  The P s y c h o l o g i c a l  C e n t e r  

a t  9 : 0 0  A.hi .  and were i n t r o d u c e d  t o  t h e  e x p e r i m e n t  by t h e  E_.

He e x p l a i n e d  t h a t  one h o u r  w o u l d  be i m m e d i a t e l y  d e v o t e d  t o  

f i l l i n g  o u t  r e s e a r c h  i n s t r u m e n t s .  D em og ra ph i c  q u e s t i o n n a i r e s  

and p e r s o n a l i t y  s c a l e s  were t h e n  a d m i n i s t e r e d  ( A p p e n d i c e s  8,C, 

D and E ) .  A f t e r  t h i s  d a t a  were  c o l l e c t e d  t h e  E_ t h e n  i n t r o ­

duced  t h e  g r o u p  t o  t h e i r  c o n s u l t a n t  and t o  t h e  g r o u p  e x p e r ­

i e n c e  i n .  t h e  f o l l o w i n g  f a s h i o n :  " Y o u r  c o n s u l t a n t  f o r  t h i s

w o r k s h o p  i s  h r  . / h i s s / f i r s  . ____________ T h i s  i s  a s e n s i t i v i t y -

t r a i n i n g  g r o u p - w o r k s h o p  t o  be c o n d u c t e d  i n  wha t  i s  o f t e n  r e ­

f e r r e d  t o  as t h e  ' T a v i s t o c k '  f a s h i o n .  I wou ld  l i k e  you t o  

t a k e  t h e  t i m e  now t o  t h o r o u g h l y  r e ad  t h e  c o n t r a c t  d e s c r i b ­

i n g  t h i s  e v e n t  ( t h e  c o n t r a c t  was t h e n  d i s t r i b u t e d  t o  Ss , see 

A p p e n d i x  F ) and t h e n  we s h a l l  r e v i e w  t h e  s c h e d u l e  w h i c h  i s  

a t t a c h e d  a t  t h e  end o f  t h e  c o n t r a c t . "  The s c h e d u l e  was r e ­

v i e w e d  a f t e r  Ss r e a d  t h e  c o n t r a c t .

_Ss were t h e n  aske d  i f  t h e y  had any  q u e s t i o n s .  These 

were  answ ere d  w i t h  t h e  E_ b e i n g  c a r e f u l  n o t  t o  r e v e a l  i n f o r m a ­

t i o n  t h a t  m i g h t  c o n t a m i n a t e  t h e  e x p e r i m e n t .  Ss and t h e i r  c o n ­

s u l t a n t  were t h e n  e s c o r t e d  t o  t h e  do o r  o f  t h e i r  g r o u p  room by 

t h e  E.

The S t u d y  Group s e s s i o n s  were  t h e n  c o n d u c t e d  as T a b l e  2 

i n d i c a t e s  w i t h  c o f f e e  b r e a k s  and l u n c h  b r e a k s  i n  be tween s e s ­

s i o n s  .



At  t he  c o m p l e t i o n  o f  t h e  f o u r t h '  g roup  s e s s i o n  TATs and 

S e m a n t i c  D i f f e r e n t i a l s  were  a d m i n i s t e r e d  t o  t h e  S_s by t h e  E_ 

( A p p e n d i c e s  G and H) ,  Then ,  Ss met  f o r  one l a s t  d e - b r i e f i n g  

s e s s i o n  *w i t h  t h e i r  c o n s u l t a n t  who d r op p ed  h i s  e x p e r i m e n t a l  

r o l e  and r e v i e w e d  t h e  S t u d y  Group s e s s i o n s  w i t h  t h e  S_s. 

C o n s u l t a n t s  we re  i n s t r u c t e d  t o  s t r i v e  t o  h e l p  t h e  Ss u n d e r ­

s t a n d  t h e  t h e o r e t i c a l  r a t i o n a l e  b e h i n d  t h i s  p a r t i c u l a r  g roup  

e x e r c i s e  w i t h  i t s  a c c o m p a n y i n g  r e s t r i c t e d  c o n s u l t a n t  b e h a v ­

i o r .  Then c o n s u l t a n t  gave them memos f r om t h e  E_ r e q u e s t i n g  

t h a t  t h e y  n o t  d i s c u s s  t h e  e x p e r i m e n t  w i t h  n o n - g r o u p  members 

f o r  one month  a f t e r  t h e  e x p e r i m e n t  i n  o r d e r  t o  p r e v e n t  c o n ­

t a m i n a t i n g  f u t u r e  Ss w i t h  advance  k no w le dg e  a b o u t  c o n s u l t a n t  

b e h a v i o r  ( A p p e n d i x  I ) ,



36.

Me as u r es

1,  A n a l y s e s  o f  Tape R e c o r d i n g s . The l a s t  two  s e s s i o n s  

f o r  each g roup  were  t a p e  r e c o r d e d .  F i f t e e n  o n e - m i n u t e  sam­

p l e s  were  t h e n  t a k e n  f r om each  g roup  a p p r o x i m a t e l y  e v e r y  10 

m i n u t e s .  The s a m p l e s  f r om one g roup  were  r a t e d  by two j udges  

and t h e  d a ta  o b t a i n e d  were used t o  o b t a i n  r e l i a b i l i t y  mea­

s u r e s  f o r  t h e  r a t i n g  sys te ms  as w e l l  as f o r  t h e  e x p e r i m e n t a l  

a n a l y s e s .  The sa m p le s  f r om t h e  r e m a i n i n g  seven g r o u p s  were 

r a t e d  by one j u d g e ,

Fou r  m e a s u r i n g  d e v i c e s  were  a p p l i e d  t o  d a t a  on t h e  t a p e s .  

T h re e  o f  t h e s e  were o b t a i n e d  by a d a p t i n g  F i n e ' s  ( 1 9 5 5 )  s c o r ­

i n g  scheme f o r  TAT s t o r i e s  t o  t h i s  med ium,  i . e . ,  a j u d g e  s c o r ­

ed t h e  f i r s t  f o u r  s p e a k e r s  w i t h i n  a o n e - m i n u t e  u n i t  w i t h  r e ­

g a r d  t o  w h e t h e r  t h e y  were e i t h e r  "m o v i n g  t o w a r d s "  o r  " m o v i n g  

a g a i n s t  o r  away f r o m "  e i t h e r  p e e r s  o r  a u t h o r i t y  f i g u r e s .  Sex 

o f  s p e a k e r  was a l s o  i d e n t i f i e d  by t h e  j u d g e .  A c o m p a r i s o n  o f  

two  j u d g e s  on f i f t e e n  o n e - m i n u t e  sam p le s  f r om t h e  same g roup  

p r o d u c e d  an a g re e m e n t  s c o r e  o f  80$.

T h r e e  d i f f e r e n c e  s c o r e s  were  t h e n  d e r i v e d  f r o m  t h e  d a t a  

p r o d u c e d  by t h e  above  me thod :  pe e r  o r i e n t e d  r e s p o n s e s  m inu s

a u t h o r i t y  o r i e n t e d  r e s p o n s e s  f o r  each sex  ( P - A ) ;  t o w a r d  m inu s  

a g a i n s t  r e s p o n s e s  f o r  each sex  -  w i t h i n  p e e r  ( T - A p ) ;  and ,  t o ­

ward  m inu s  a g a i n s t  r e s p o n s e s  f o r  each sex  -  w i t h i n  a u t h o r i t y  

T - f l a ) .

The f o u r t h  m e a s u r i n g  d e v i c e  was a j u d g e ' s  e s t i m a t i o n  o f  

t h e  p e r c e n t a g e  o f  t i m e  ma les  and f e m a l e s  spoke d u r i n g  each



o n e - m i n u t e  u n i t ,  A c o m p a r i s o n  o f  two  j u d g e s  on f i f t e e n  o n e -  

m i n u t e  samp les  p r o d u c e d  an ag re e m en t  s c o r e  o f  91% w i t h i n  a 

10% e r r o r  r a n g e .

2,  S e m a n t i c  D i f f e r e n t i a l . The second  i n s t r u m e n t  was a 

m o d i f i e d  S e m a n t i c  D i f f e r e n t i a l  w h i c h  was d e s i g n e d  t o  t a p  S_s' 

f e e l i n g s  a b o u t  t h e i r  c o n s u l t a n t s  and t h e i r  f e l l o w  g roup  mem­

b e r s  ( A p p e n d i x  H ) .  T h i s  i n s t r u m e n t  used  by H a r r o w ,  A s t r a c h a n ,  

T u c k e r ,  K l e i n  and f H i l l e r  ( 1 9 7 1 )  i n  a c o m p a r a t i v e  s t u d y  o f  t h e  

a f f e c t  o f  d i f f e r e n t  k i n d s  o f  g roup  t r a i n i n g  e x p e r i e n c e s ,  r e ­

q u i r e s  _Ss t o  r a t e  p a i r s  o f  b i p o l a r  a d j e c t i v e s  and p h r a s e s  on 

a s i x - p o i n t  s c a l e .  The a d j e c t i v e s  and p h r a s e s  c o v e r  su ch  d i ­

m e n s i o n s  as w h e t h e r  t h e  c o n s u l t a n t  o r  t h e  g r o u p  was t r u s t i n g  

d u r i n g  t h e  s e s s i o n ,  w h e t h e r  he o r  t h e y  we re  e m o t i o n a l  o r  u n ­

e m o t i o n a l ,  w h e t h e r  t h e  c o n s u l t a n t  was c l o s e  t o  t h e  o t h e r  

g r o u p  members ,  w h e t h e r  t h e y  were  c l o s e  t o  each o t h e r ,  e t c ,

3* TAT. A t h i r d  measu re  was o b t a i n e d  t h r o u g h  t h e  a d ­

m i n i s t r a t i o n  o f  t e n  TAT c a r d s ,  The c o n t e n t  o f  f i v e  o f  t h e s e  

c a r d s  ( c a r d s  1,  5,  63rd, 7GF, and 7B(Yl) i s  o f  such  a n a t u r e  

t h a t  t h e y  have a h i g h  p r o b a b i l i t y  o f  " p u l l i n g "  s t o r i e s  w i t h  

A u t h o r i t y - S u b j e c t  t h e m e s .  The o t h e r  f i v e  c a r d s  ( c a r d s  4,  9GF, 

9BIY1, 10,  and 13MF) c o n t a i n  c o n t e n t  t h a t  has a h i g h  p r o b a b i l ­

i t y  o f  " p u l l i n g "  s t o r i e s  w i t h  S u b j e c t - S u b j e c t  t h e m e s .  J u d g ­

me n ts  as t o  what  k i n d  o f  themes c a r d s  7GF and 9GF w o u l d  p u l l  

we re  made on an a p r i o r i  b a s i s . . The w o rk  o f  Eron ( 1 9 5 0 )  de­

t e r m i n e d  t h e  use o f  t h e  o t h e r s .  He f o u n d  t h a t  c a r d s  1,  5,

6 3!Y!, and 7B1Y1 have a s t r o n g  t e n d e n c y  t o  p u l l  A u t h o r i t y - S u b j e c t
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t hemes ,  w h i l e  c a r d s  4 ,  9Bf-l, 10 and 13MF t e n d  t o  p u l l  S u b j e c t -  

S u b j e c t  t he me s .

S t o r i e s  were o b t a i n e d  i n  w r i t t e n  f o r m  f r om Ss as i n d i v i ­

d u a l s  i n  t h e  p r e s e n c e  o f  t h e i r  g r o u p s .  I m m e d i a t e l y  a t  t h e  

end o f  t h e  f i n a l  g r o u p  s e s s i o n  t h e  E_ e n t e r e d  t h e  room and 

asked  g r o u p  members t o  r e m a i n  i n  t h e i r  s e a t s  and t h e n  p r e ­

s e n t e d  them w i t h  t h e  a b o v e - d e s c r i b e d  TAT c a r d s .  Cards  were 

p r e s e n t e d  one a t  a t i m e ,  and each  5 r e c e i v e d  a c o p y  o f  each 

c a r d .  A u t h o r i t y - S u b j e c t  r e l a t e d  p i c t u r e s  were a l t e r n a t e d  

w i t h  t h e  S u b j e c t - S u b j e c t  r e l a t e d  p i c t u r e s .

S h e e t s  o f  w r i t i n g  p a p e r  c o n t a i n i n g  i n s t r u c t i o n s  on how 

t o  w r i t e  a TAT s t o r y  a t  t h e  t o p  o f  each  s h e e t  ac c o m p a n ie d  

each TAT c a r d ,  S_s were g i v e n  s i x  m i n u t e s  t o  w r i t e  each s t o r y  

( A p p e n d i x  G).

F i n e " s  ( 1 9 5 5 )  s c o r i n g  scheme f o r  p r o j e c t i v e  t e c h n i q u e s  

a l l o w e d  f o r  t h e  s c o r i n g  o f  TAT s t o r i e s  on two m a j o r  c a l s s i f i -  

c a t i o n s :  Outcome and I n t e r p e r s o n a l  R e l a t i o n s h i p s ,  The re  a r e

t h r e e  c a t e g o r i e s  o f  Outcome:  f a v o r a b l e ,  u n f a v o r a b l e  and i n ­

d e t e r m i n a t e ,  T h e r e  a r e  t h r e e  ma in  t y p e s  o f  I n t e r p e r s o n a l  Re­

l a t i o n s h i p s :  " m o v i n g  t o w a r d s , "  " m o v i n g  a g a i n s t , "  and "m o v i n g

away f r o m . "

U s i n g  a f o r m u l a  t h a t  p r o d u c e s  an e m p i r i c a l  r :, F i n e  f o u n d  

i n t e r - r a t e r  a g re e m e n t  r ' s  f o r  f i v e  i n d e p e n d e n t  o b s e r v e r s  o f  

. 9 1 ,  , 8 1 ,  , 8 9 ,  , 88  and . 8 5 ,  A method d e v e l o p e d  by Osgood and 

f ' Junna l l y  ( K a t z ,  19 55 )  was used i n  t h i s  r e s e a r c h  t o  measure 

p e r  c e n t  ag re e m en t  be tween two  s c o r e r s  who s c o r e d  n i n e  p r o t o -
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c o l s  c o n s i s t i n g  o f  a t o t a l  o f  90 s t o r i e s .  T h i s  me thod  d i ­

v i d e s  t i u i c e  t h e  number  o f  a g r e e m e n t s  i n  s c o r i n g  a s e t  o f  

p r o t o c o l s  by t h e  t o t a l  number o f  s c o r e s  g i v e n  by b o t h  s c o r e r s .  

T h i s  f i g u r e  i s  t h e n  c o n v e r t e d  t o  a p e r c e n t a g e .  T h i s  method 

p r o d u c e d  an ag re e m en t  f i g u r e  o f  94% f o r  t h e  two s c o r e r s  i n  

t h i s  e x p e r i m e n t .

4 ,  P e r s o n a l i t y  M e a s u r e s . A number  o f  measures  d e s i g n e d  

t o  t a p  s a l i e n t  p e r s o n a l i t y  o r i e n t a t i o n s  were a d m i n i s t e r e d  t o  

t h e  _Ss b e f o r e  t h e  g r o u p  s e s s i o n s  s t a r t e d .  These were  Schutzte 

( 1 9 6 6 ,  A p p e n d i c e s  D and E) F IRG-8 and FIRO LIPHE s c a l e s  and 

an a b b r e v i a t e d  v e r s i o n  o f  t h e  " S h o r t  Form o f  t h e  S e x - R o l e  

Q u e s t i o n n a i r e "  ( Q r ov e r m an ,  e t , a l . ,  197Q, A p p e n d i x  C ) .

5* C o n s u l t a n t  S t y l e  M e a s u r e s . Two me thods  were  used t o  

o b t a i n  d a t a  on c o n s u l t a n t  s t y l e s  and b e h a v i o r .  F i r s t ,  e l e v e n  

s t y l e  r e l e v a n t  i t e m s  f r o m  t h e  S e m a n t i c  D i f f e r e n t i a l  f i l l e d  

o u t  by Ss were  a n a l y z e d  and c o m p a r e d ;  s e c o n d ,  two j u d g e s  

r a t e d  t a p e d  samp les  o f  c o n s u l t a n t s '  v e r b a l  b e h a v i o r  u s i n g  t h e  

same e l e v e n  s t y l e  r e l e v a n t  i t e m s  f r o m t h e  S e m a n t i c  D i f f e r e n ­

t i a l ,



R e s u l t s

1,  A n a l y s e s  o f  t h e  Tape Recorded P r o c e e d i n g s  o f  t h e  

Group S e s s i o n s . F o u r  a n a l y s e s  o f  v a r i a n c e  ( sex  o f  c o n s u l t a n t  

X s t y l e  o f  c o n s u l t a n t  X sex o f  s u b j e c t )  were p e r f o r m e d  on t h e  

d a t a  o b t a i n e d  f r om t h e  t a p e  r e c o r d i n g s  o f  t h e  g r o u p  s e s s i o n s .  

S i g n i f i c a n t  i n t e r a c t i o n s  were f o u n d  on t h r e e  o f  t h e s e ,  w h i l e  

t h e  f o u r t h  p r o d u c e d  a s i g n i f i c a n t  ma in  e f f e c t .

T a b l e  3 shows v a r i a b l e s  a s s o c i a t e d  w i t h  s i g n i f i c a n t  i n ­

t e r a c t i o n s  be tween s t y l e  o f  c o n s u l t a n t  and  sex o f  member.

I n  g e n e r a l ,  T a b l e  3 shows t h a t  m a le s  and f e m a l e s  a re  

d i f f e r e n t i a l l y  e f f e c t e d  by t h e  s t y l e s  o f  a u t h o r i t y  f i g u r e s ,  

S p e c i f i c a l l y ,  ma le S_s i n  t h e  R s i t u a t i o n  become much more a c ­

t i v e  v e r b a l l y  t h a n  do f e m a l e  S s , s p e a k i n g  an a v e r a g e  o f  58,98/ i  

o f  t h e  t i m e  w h i l e  f e m a l e s  had a mean pe r  c e n t  t i m e  spo ke n  

s c o r e  o f  45 ,40% ( F = 5 . 6 8 ,  p( ,Q25) , (These s c o r e s  have been c o r ­

r e c t e d  t o  a c c o u n t  f o r  t h e  d i f f e r e n c e  i n  n ' s  be tween  t h e  two 

g r o u p s  and t h u s  sum t o  more t h a n  100%),

h a l e s  a r e  a l s o  more p e e r - o r i e n t e d  i n  t h e  R c o n d i t i o n  as 

t h e  mean s c o r e s  o f  4 ,  S'O f o r  f e m a l e s  and 5 , 2 2  f o r  m a le s  on t h e  

P-A v a r i a b l e  i n d i c a t e  ( F = 4 , 4 3 ,  p < , 0 5 ) ,  h a l e s  a r e  a l s o  more 

p o s i t i v e  t o w a r d  p e e r s  t h a n  f e m a l e s  i n  t h e  R c o n d i t i o n  as t he  

means o f  4 , 6 5  and 5 ,0 8  f o r  f e m a l e s  and ma les  r e s p e c t i v e l y  on 

t h e  T - A a v a r i a b l e  shows ( F = 5 . 3 8 ,  p < , 0 2 5 ) .

F u r t h e r m o r e ,  c o m p a r i s o n  o f  m a le s  i n  b o t h  c o n d i t i o n s  ( N—R 

and R) shows t h a t  a s i m i l a r  e f f e c t ,  bu t  w i t h  l e s s  i n t e n s i t y ,  

o b t a i n s  on t h e  P-A and T - A p v a r i a b l e s ,  T h a t  i s ,  on t h e  P-A
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T a b l e  3

Summary o f  R e s u l t s  o f  A n a l y s e s  o f  l / a r i a n c e

f o r  I n t e r a c t i n g  V a r i a b l e s

(M-R R

Female Ma le  Female Male 
V a r i a b l e  Member Member Member Member F d f

(M=19) ( l\!=2 1) (N = 1 9 ) ( N = 2 2 )

Mean Mean Mean Mean

i  M a l e s - F e m a l e s
Spoke 4 7 , 8 0  4 2 . 8 5  4 5 . 5 0  5 8 . 9 3 a 5 . 6 8 * *  1 /2 24

P e e r - A u t h o r i t y
( P - A ) 5 .2 3  4 , 9 8  4 . 6 0  5 .2 2  4 . 4 3 *  1 / 2 2 4

To w a rd -A  g a i n s t - -  
w i t h i n  pee r
( T - A p ) 5 . 1 2  4 . 8 3  4 , 6 5  5 .0 8  5 . 3 8 * *  l / 2 2 4

a The T s c o r e s  have been c o r r e c t e d  t o  a c c o u n t  f o r  t h e  
d i f f e r e n c e  i n  M ' s  be tween  t h e  sexes  and t h u s ,  i n  one i n ­
s t a n c e ,  sum t o  more t h a n  10 01/

b The P-A and T-A s c o r e s  r e p r e s e n t  a v e r a g e s ,  by s u b ­
j e c t  sex and c o n s u l t a n t  s t y l e ,  f o r  o n e - m i n u t e  t a p e  s e g m en ts .  
The number " f o u r "  was added t o  each  raw s c o r e  t o  e l i m i n a t e  
m inu s  s i g n s .  Thus ,  f o r  ex a m p l e ,  f e m a l e  Ss i n  t h e  M-R c o n d i ­
t i o n  made an a v e r a g e  number  o f  5 . 2 3 - 4  o r  1 , 2 3  P.A o r i e n t e d  
r e s p o n s e s  p e r  one m i n u t e  s am p l e .

*P < . 0 5  
* * p  <.025



v a r i a b l e ,  ma les  i n  t h e  ^ c o n d i t i o n  had a mean o f  5 , 2 2  w h i l e  

m a le s  i n  t h e  N-R c o n d i t i o n  a v e r a g e d  4 , 9 8 ,  On t h e  T - A a v a r i a ­

b l e  t h e  means were 5 . 0 8  and 4 , 8 3  f o r  m a le s  i n  t h e  R and N-R 

c o n d i t i o n  r e s p e c t i v e l y ,

Female S_s f o l l o w  t h e  o p p o s i t e  p a t t e r n .  Not  o n l y  a re  

t h e y  l e s s  a c t i v e ,  l e s s  p e e r - o r i e n t e d  and l e s s  p o s i t i v e  t o ­

ward  p e e r s  t h a n  a r e  ma les  i n  t h e  R c o n d i t i o n ,  t h e  r e v e r s e  a l ­

so h o l d s  f o r  t h e i r  c o u n t e r p a r t s  i n  t h e  N — R s i t u a t i o n ,  T h a t  

i s ,  when a u t h o r i t y  f i g u r e s  do. no t  r e c i p r o c a t e  f e m a l e s  have a 

mean P-A s c o r e  o f  5 ,2 3  w h i l e  i n  t h e  R s i t u a t i o n  t h e y  a v e r a g e  

4 . 6 0 .  On t h e  T - A a v a r i a b l e  t h e i r  means were 5 , 1 2  i n  t h e  N-R 

c o n d i t i o n  and 4 , 6 5  i n  t h e  R c o n d i t i o n .

I n  sum, t h e  tw o  d i f f e r e n t  s t y l e s  c l e a r l y  have o p p o s i t e  

e f f e c t s  on t h e  two  s e x e s ;  ma le  Ss b e i n g  more a c t i v e ,  more 

p e e r - o r i e n t e d  and more p o s i t i v e l y  s o ,  i n  t h e  R c o n d i t i o n  w i t h  

t h e  r e v e r s e  o c c u r r i n g  i n  t h e  N-R c o n d i t i o n .  Female S_s, on 

t h e  o t h e r  hand,  were  l e s s  a c t i v e ,  l e s s  p e e r - o r i e n t e d  and l e s s  

p o s i t i v e  t o w a r d  . p e e r s  i n  t h e  R c o n d i t i o n ,  w i t h  t h e  r e ­

v e r s e  a l s o  o c c u r r i n g  i n  t h e  N-R c o n d i t i o n .

T a b l e  4 p r e s e n t s  s t a t i s t i c s  a s s o c i a t e d  w i t h  a s i g n i f i ­

c a n t  ma in  e f f e c t  on t h e  v a r i a b l e  sex  o f  c o n s u l t a n t  on t h e  

measure  " T o w a r d - A g a i n s t  A u t h o r i t y , "

As T a b l e  4 shows ,  o v e r a l l , m a l e  a u t h o r i t y  f i g u r e s  were 

r e s p o n d e d  t o  i n  a s i g n i f i c a n t l y  more p o s i t i v e  f a s h i o n  by a l l  

5_s (m a le  and f e m a l e )  t h a n  were f e m a l e  a u t h o r i t y  f i g u r e s ;  t h e  

t o t a l  mean s c o r e  f o r  f e m a l e  a u t h o r i t y  f i g u r e s  b e i n g  3 . 8 0 ,



Table 4
Mean " T o w a r d - A g a i n s t  A u t h o r i t y " 3 ( T - A a )'3 S c o r e s

C o n s u l t a n t  C o n s u l t a n t
Groups Groups
Female Male

1 2 3 4 T o t a l 1 2 3 4 T o t a l
Female Fean 3 , 4 0 4 . 3 0 4 , 0 0 3.  63 3 , 8 3 3.  87 4 . 0 7 3 . 8 7 4 . 2 0 4 . 0 0
S u b j e c t s !\! 4 5 6 c: 20 5 5 3 5 18

F a l e Mean 4.  00 3.  80 3.  S3 3 . 73 3 . 7 7 4 . 0 7 4 . 3 3 4.  13 3.  80 4. 08
S u b j e c t s 0 5 h b 8 23 6 5 5 4 20

T o t a l 3 . 80 T o t a l 4 .  04

a . For  t h e most  p a r t t  he a u t h o r i t y f i g u r e s b e in g spok en a b o u t were ithe c o n s u l t a n t s ,
However ,  on o c c a s i o n ,  o u t s i d e  a u t h o r i t y  f i g u r e s  wou ld  be m e n t i o n e d ,  e . g . ,  t h e  male e x p e r i ­
m e n te r  o r  a f e m a l e  t e a c h e r .

b.  The T - A q s c o r e s  r e p r e s e n t  a v e r a g e s  f o r  male and f e m a le  Ss f o r  o n e - m i n u t e  t a p e  s e g ­
me n t s .  The number  " f o u r "  wa-s added t o  each raw s c o r e  t o  e l i m i n a t e  m inus  s i g n s .  Thus ,  f o r  
e x a m p l e ,  i n  t h e  f e m a l e  c o n s u l t a n t  c o n d i t i o n  S_s made an a v e r a g e  o f  3 . 8 0 - 4 , 0 0  o r  - . 2 0  T - A a 
r e s p o n s e s  pe r  o n e - m i n u t e  s a m p le .
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w h i l e  f o r  m a le s  i t  was 4 , 0 4  ( F = 6 . 2 3 ,  p K . 0 2 5 ) ,

2,  A n a l y s e s  o f  t h e  Responses t o  t h e  S e m a n t i c  D i f f e r e n ­

t i a l . The r e s p o n s e s  t o  t h e  S e m a n t i c  D i f f e r e n t i a l  s c a l e s  a r e  

p r e s e n t e d  i n  two p a r t s :  a )  5_s ' r e s p o n s e s  t o  t h e  Se m a n t i c  D i -

f e r e n t i a l s  and b)  j u d g e s '  r e s p o n s e s  t o  t h e  S e m a n t i c  D i f f e r e n -  

t i a l .

( a )  S_s ' Responses  t o  t h e  S e m a n t i c  D i f f e r e n t i a l .

T a b l e  5 p r e s e n t s  t h e  mean s c o r e s  f o r  t h e  g r o u p  members '  

v i e w s  o f  t h e  c o n s u l t a n t s  on 11 i t e m s  f r o m  the  26 i t e m  Seman- 

t i a l  D i f f e r e n t i a l .  1hese 11 i t e m s  were  s e l e c t e d  on an a 

p r i o r i  b a s i s  as b e i n g  t h e  most  a p p r o p r i a t e  f o r  d e s c r i b i n g  

c o n s u l t a n t s '  s t y l e s .

T h r e e  o f  t h e  11 v a r i a b l e s  l i s t e d  i n  T a b l e  5 d i s t i n g u i s h  

be tw een  t h e  two c o n s u l t a n t  s t y l e s  a t  s t a t i s t i c a l l y  s i g n i f i ­

c a n t  l e v e l s .  I\!-R c o n s u l t a n t s ,  w i t h  a mean s c o r e  o f  5 . 8 7 ,  

were p e r c e i v e d  as " s t r o n g e r "  t h a n  R c o n s u l t a n t s ,  whose a v e r ­

age s c o r e  was 4 , 9 5  ( F = 7 , 7 5 ,  p < , 0 l ) ,  N-R c o n s u l t a n t s  were 

a l s o  seen as  s i g n i f i c a n t l y  l e s s  " p l e a s a n t "  t h a n  R c o n s u l ­

t a n t s ,  t h e  f o r m e r  h a v i n g  a mean s c o r e  o f  2 . 9 5  w h i l e  t h e  l a t ­

t e r  had a mean o f  3 , 5 8  ( F = 4 . 1 4 ,  p < , 0 5 ) .  C o n t r a r y  t o  e x p e c ­

t a t i o n ,  N-R c o n s u l t a n t s ,  w i t h  a mean o f  3 . 9 0 ,  were a l s o  seen 

as s i g n i f i c a n t l y  more " g i v i n g "  t h a n  R c o n s u l t a n t s  who 

a c h i e v e d  a mean o f  3 , 1 7  ( F = 4 , 3 4 ,  p < . Q 5 ) .

On t h e  v a r i a b l e  " f r i e n d l y "  a t r e n d  i n  t h e  a n t i c i p a t e d  

d i r e c t i o n  was f o u n d ,  i . e . ,  R c o n s u l t a n t s  had a mean s c o r e  o f  

2 . 9 2  on " f r i e n d l y , "  w h i l e  N-R c o n s u l t a n t s  a v e r a g e d  2 . 2 5
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Table 5
bean S co re s  f o r  I n d i v i d u a l  C o n s u l t a n t s  on 11 Se m a n t i c  

D i f f e r e n t i a l  V a r i a b l e s  Rated by S u b j e c t s

V a r i a b l e '

I- emale 

Cl  C2

N-R
C o n s u l t a n t s

iT a l e

Cl  C2

R
C o n s u l t a n t s  

Female b a l e

T o t a l  Cl  C2 Cl C2 ' o t a l
ii C
D (N=9) II 1—
' 

h
-*

I (N»10) F! ean j Ti o (N=13)

£1iiC
DII IT ean

1 . Emot i o n a l 2 .1 2 1 . 9 5 1 .57 2 . 2 0 1.  96 1 .4 0 4 . 0 5 1.  45 2 .3 2 2 . 3 1

2. F l e x i b l e 2 . 0 0 2 . 3 0 1 . 7 4 2 . 7 0 2 . 1 9 1 . 5 0 2 . 3 7 2 .0 4 2 . 2 0 2 .0 3

3 . E x p r e s s e s  F e e l i n g s 2 . 6 3 2 . 2 8 2 . 8 9 3 . 4 0 2 .8 0 1 . 6 0 2 . 6 5 1 .90 2 . 2 8 2 .1 1

4. S t r o n g 6 .1 3 6.  05 6 .0 0 5 . 3 0 5 . 0 7 5 .6 0 5 . 2 7 3 .  94 5 .0 0 4.  95

D  * S a t i s f y i n g 2 . 2 5 2 . 2 5 2 . 1 5 2 . 3 0 2 . 2 4 2 . 2 0 2.  24 1 .6 4 2 . 3 5 2 . 1 1

5 . C lose 1 . 7 5 2 . 1 5 1 .2 0 2 . 7 0 1 . 9 5 1 .3 0 2 . 0 5 1 .5 7 2 .4 8 1 .8 5
r—i ( . P l e a s a n t 2.  63 2 . 5 8 3 . 4 9 3 .1 0 2 . 95 3 . 7 0 3 ,7 2 2.  80 4 . 0 8 3 . 58

8. F r i e n d l y 2 . 0 0 1.48 2 . 4 0 3 . 1 0 2 .2 5 2.  90 3 . 3 0 2 .5 4 2 . 9 5 2.  92

a
« Warm 2 .1 3 1.  68 2 . 3 4 2.  90 2. 26 2 ,5 0 2.  50 1 .3 7 2 . 5 3 2 . 2 3

10. G i v i n g 3 . 63 3 . 2 8 3.  69 5.  00 3.  90 3 . 2 0 3 , 3 2 2.  77 3 . 4 0 3 . 1 7

11. . . . . A c t i v e 3 .3 8 4.  23 3. 62 4 . 3 0 3 , 8 8 4 .2 0 4,  63 2 . 2 4 3 .2 8 .3. ._59
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( F = 3 , 4 3 ,  p < , 1 0 ) ,  On t h e  v a r i a b l e  " e x p r e s s e s  f e e l i n g s "  a 

t r e n d  c o n t r a r y  t o  e x p e c t a t i o n  was f ou nd  when c o m p a r i n g  c on ­

s u l t a n t s .  T h a t  i s ,  R c o n s u l t a n t s  a v e r a g e d  2 . 1 1  w h i l e  f\l-R 

c o n s u l t a n t s  had mean s c o r e  o f  2 , 8 0  ( F = 3 , 1 7 ,  p < . 1 0 ) .

Sex o f  c o n s u l t a n t  p r o d u c e d  s i g n i f i c a n t  ma in  e f f e c t s  on 

two  v a r i a b l e s ,  " s t r o n g "  and " a c t i v e , "  Female  c o n s u l t a n t s  

were  seen as  " s t r o n g e r "  t h a n  ma le  c o n s u l t a n t s ,  t h e  mean s c o r e  

f o r  t h e  f o r m e r  b e i n g  5 . 7 6 ,  w h i l e  t h e  mean f o r  t h e  l a t t e r  was 

5 . 0 1  ( F = 4 . 5 0 ,  p < . 0 5 ) .  On " a c t i v e , "  f e m a l e  c o n s u l t a n t s  a g a i n  

had a s i g n i f i c a n t l y  h i g h e r  mean s c o r e ,  4 , 1 1 ,  w h i l e  ma le  c o n ­

s u l t a n t s  s c o r e d  3 , 3 6  ( F * 4 . 0 7 ,  p < , 0 5 ) .

T h e r e  was a l s o  a s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  on t h e  

v a r i a b l e  " a c t i v e , "  R male c o n s u l t a n t s ,  w i t h  a mean s c o r e  o f  

2 . 7 6 ,  were p e r c e i v e d  as b e i n g  f a r  l e s s  " a c t i v e "  t h a n  t h e  o t h e r  

c o n s u l t a n t s ,  w h i l e  R f e m a l e  c o n s u l t a n t s ,  who had a mean o f  

4 . 4 2 ,  were seen as a good d e a l  more " a c t i v e "  t h a n  a l l  o t h e r  

c o n s u l t a n t s .  The r e m a i n i n g  c o n s u l t a n t s ,  N-R male  and N-R 

f e m a l e ,  had mean s c o r e s  on " a c t i v e "  o f  3 , 9 6  and 3 , 8 1  r e s p e c t ­

i v e l y  ( F=6 .00  , D<. 0 2 5 ,  )

T he re  were a l s o  two i n t e r a c t i o n  t r e n d s  on t h e  v a r i a b l e  

"warm"  and " f r i e n d l y , "  N-R f e m a le  c o n s u l t a n t s  w i t h  a mean 

o f  1 , 9 0  and R ma le  c o n s u l t a n t s  w i t h  a mean o f  1 . 9 5  were seen 

as " c o l d "  compared  t o  R f e m a l e  and N-R male c o n s u l t a n t s  

whose r e s p e c t i v e  means were  2 . 5 0  and 2 , 6 2  ( F = 3 , 6 2 ,  p < . 1 0 ) .  

W h i l e  on " f r i e n d l y , "  N-R f e m a l e  c o n s u l t a n t s  w i t h  a mean o f  

1 ,7 4  were p e r c e i v e d  as t h e  l e a s t  " f r i e n d l y , "  R f e m a l e s  t h e



most  " f r i e n d l y "  w i t h  a mean o f  3 , 1 0 .  N-R and R male  c o n s u l ­

t a n t s  had t h e  same mean s c o r e  o f  2 , 7 5  ( F = 3 . 5 1 ,  p < , 1 0 ) .

The m a j o r  i n d e p e n d e n t  v a r i a b l e  sex  o f  s u b j e c t  r e v e a l e d  

two  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s .  Female g roup  mem­

b e r s  saw t h e  c o n s u l t a n t s  as l e s s  " g i v i n g "  ( F = 4 , 5 7 ,  p < , 0 5 ) ,  

and l e s s  " e x p r e s s i v e  o f  f e e l i n g s "  ( F = 4 . 5 6 ,  p < , 0 5 )  t h a n  d i d  

ma le  g r o u p  members.

F i n a l l y ,  c o n s u l t a n t s  v a r i e d  s i g n i f i c a n t l y  as a f u n c t i o n  

o f  p e r s o n a l i t y  on f o u r  v a r i a b l e s ?  " e m o t i o n a l "  ( F = 7 , 9 5 ,  p < , 0 l )  

" f l e x i b l e "  ( F = 5 . 3 6 ,  p < , 0 5 ) ,  " c l o s e " ( F = 7 . 9 5 ,  p < . 0 l ) ,  a n d " a c t i v e "  

( F =4 , 0 7 ,  p < . 0 5 ) .  P e r s o n a l i t y  e f f e c t s  can  be seen on two o f  

t h e s e  v a r i a b l e s  i f ,  f o r  e x a m p l e ,  R f e m a l e  c o n s u l t a n t s  1 and 2 

a r e  com par ed .  As T a b l e  5 shows,  c o n s u l t a n t  2 i n  t h e  R c o n d i ­

t i o n  w i t h  means o f  4 , 0 5  and 2 , 3 7  r e s p e c t i v e l y ,  was seen as a 

good d e a l  more " e m o t i o n a l "  and " f l e x i b l e "  t h a n  most  o f  t h e  

o t h e r  c o n s u l t a n t s .  UJhi le c o n s u l t a n t  1 o f  t h e  same c o n d i t i o n  

was seen as r e l a t i v e l y  " u n e m o t i o n a l "  a n d " i n f l e x i b l e , "  h e r  r e ­

s p e c t i v e  means b e i n g  1 ,4 0  and 1 , 5 0 ,

I n  sum, a n a l y s e s  o f  t h e  S_s r e s p o n s e s  t o  t h e  s t y l e  r e l e ­

v a n t  i t e m s  on t h e  S e m a n t i c  d i f f e r e n t i a l  show t h a t  on t h r e e  o f  

t h e s e  v a r i a b l e s  3_s p e r c e i v e d  s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e  

two  d i f f e r e n t  c o n s u l t a n t  s t y l e s ,  N-R c o n s u l t a n t s  were p e r ­

c e i v e d  as " s t r o n g e r , "  l e s s  " p l e a s a n t "  and more " g i v i n g "  t h a n  

R c o n s u l t a n t s .

T h e re  were a l s o  o t h e r  f i n d i n g s  a p p r o a c h i n g  t h e  ,05  l e v e l  

o f  s i g n i f i c a n c e  w h e r e i n  N-R c o n s u l t a n t s  were seen as l e s s



" f r i e n d l y "  bu t  more " e x p r e s s i v e  o f  f e e l i n g s "  t h a n  R c o n s u l ­

t a n t s .

Female c o n s u l t a n t s  tuere a l s o  seen as s i g n i f i c a n t l y  

" s t r o n g e r "  and more " a c t i v e "  t h a n  male c o n s u l t a n t s ,  w h i l e  

f e m a l e  Ss saw c o n s u l t a n t s  as s i g n i f i c a n t l y  l e s s  " g i v i n g "  and 

s i g n i f i c a n t l y  l e s s  " e x p r e s s i v e  o f  f e e l i n g s "  t h a n  ma le 5_s,

F i n a l l y ,  c o n s u l t a n t s  v a r i e d  s i g n i f i c a n t l y  as a f u n c t i o n  

o f  p e r s o n a l i t y  on f o u r  d i f f e r e n t  v a r i a b l e s !  " e m o t i o n a l , "  

" f l e x i b l e "  " c l o s e "  and " a c t i v e , "

T a b l e  6 p r e s e n t s  t h e  r e s u l t s  o f  t h e  a n a l y s i s  o f  v a r i a n c e  

o f  t h e  Ss ra t i ngs? ,  of- t h e i r  g r o u p  c o n s u l t a n t s  on the. 26 i t em  

S e m a n t i c  D i f f e r e n t i a l ,  These 26 i t e m s  were  a l g e b r a i c a l l y  

summed t o  p r o d u c e  a s i n g l e  s c o r e  f o r  each S_, T h i s  s c o r e  t h e n  

i n d i c a t e s  how an Si f e l t  a b o u t  h i s  o r  he r  c o n s u l t a n t ,  a minus 

s c o r e  i n d i c a t i n g , o v e r a l l ,  f e e l i n g s  were n e g a t i v e  w h i l e  a p l u s  

s c o r e  i n d i c a t e s  t h a t  t h e  o v e r a l l  f e e l i n g  t o w a r d  t h e  c o n s u l ­

t a n t  was p o s i t i v e .

T a b l e  6 shows t h a t  s t a t i s t i c a l l y  r e l i a b l e  d i f f e r e n c e s  

were f o u n d  f o r  t h e  ma in  e f f e c t s  o f  c o n s u l t a n t  s t y l e  ( F « 5 , 1 6 ,  

p < , 0 2 5 ) ,  and p e r s o n a l i t y  o f  c o n s u l t a n t  w i t h i n  s t y l e  and sex 

( F - 6 , 6 8 ,  p < , 0 2 5 ) ,  as w e l l  as f o r  t h e  A X B i n t e r a c t i o n  ( c o n ­

s u l t a n t  s t y l e  by c o n s u l t a n t  s e x ,  F - 4 , 2 6 ,  p <, 0 5 ) .

T a b l e  7 p r e s e n t s  t h e  mean s c o r e s  f o r  S_s' r a t i n g s  o f  

t h e i r  g r o u p  c o n s u l t a n t s  on t h e  26 i t e m  S e m a n t i c  D i f f e r e n t i a l .  

T h i s  t a b l e  shows t h e  e f f e c t  t h e  v a r i a b l e  p e r s o n a l i t y  o f  c o n ­

s u l t a n t  had on t h e s e  r a t i n g s .  C o n s u l t a n t  7,  a R male c o n s u l -
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Table 6
Source  T a b l e  f o r  t h e  A n a l y s i s  o f  V a r i a n c e  o f  t h e  

S u b j e c t s '  R a t i n g s  o f  t h e  Group  C o n s u l t a n t s  

on t h e  S e m a n t i c  D i f f e r e n t i a l

S ou r ce d f MS F

C o n s u l t a n t  S t y l e  (A) 1 1 1 7 8 . 2 3 5 , 1 6 * *
C o n s u l t a n t  Sex ( s ) 1 6 6 5 . 4 8
S u b j e c t  Sex (C) 1 88 .  14
P e r s o n a l i t y  o f  C o n s u l t a n t  
w i t h i n  S t y l e  and Sex ( D) 1 1 5 2 3 . 7 5 6 . 6 8 * *

A X B 1 9 7 1 . 2 1 4 , 2 6 *
A X C 1 1 . 2 2
B X C 1 5 . 2 1
a x a x c 1 4 7 8 . 7 1
A X D 1 4 4 8 . 0 8
S X D 1 5 2 2 . 2 2
C X D 1 6 6 . 3 5
A X C X D 1 4 7 8 . 7 1
B X C X D 1 1 9 . 9 9
A X 3 X C X D 1 4 0 2 . 7 7

E r r o r 62 2 2 8 . 1 7
* p < .05

* * p < . 025



T a b l e  7
50.

Fean S c o re s  f o r  S u b j e c t s '  R a t i n g s  o f  t h e  Group C o n s u l t a n t s  on t h e  S e m a n t i c  D i f f e r e n t i a l  

S u b j e c t  C o n s u l t a n t  S t y l e  by C o n s u l t a n t
Group_______ S e x ______________ C o n s u l t a n t

IY1 N (Yi (M

F - 3 .  50 4
1 (VI - 1 . 2 5 4 1 - 2 . 3 8 8

F - 7 . 2 5 4
2 F 3 . 4 0 5 2 - 1 .  93 9

F 2 . 2 0 5
3 (Yi - 1 1 . 8 3 6 3 - 4 . 3 0 11

F - 1 . 4 0 5
4 (Yi 7 . 4 0 5 4 3 . 0 0 10

F - 4 . 0 0 5
5 (VI - 8 . 8 0 5 5 - 6 . 4 0 10

F 1 .40 w
6 iv: - 0 . 1 2 8 6 1.28 13

F -35 .33 3
7 (VI - 1 7 . 6 0 5 7 - 2 6 . 4 7 8

F - 4 . 8 0 5
8 (VI - 6 .  50 4 8 - 5 .  65 9

C o n s u l t a n t  Sex____________  S t y l e ________
IV! M ~ |Yi IM

N-R F - 2 . 1 6  17

N-R - 1 . 5 3  38

N-R |Y| - 0 .  90 21

R F - 2 . 5 6  23

R - 9 . 1 3  40

R it" - 1 6 . 0 6  17
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c a n t ,  had a s u b s t a n t i a l l y  l o w e r  s c o r e  ( - 2 6 , 4 7 )  t h a n  any  o t h e r  

c o n s u l t a n t ,  w h i l e  c o n s u l t a n t  4 ,  a M-R male c o n s u l t a n t ,  had,  

r e l a t i v e l y  s p e a k i n g ,  a q u i t e  p o s i t i v e  s c o r e  ( 3 . 0 0 ) ,  V a r i a ­

t i o n s  o f  t h i s  s o r t  c l e a r l y  c o n t r i b u t e d  t o  t h e  s i g n i f i c a n t  d i f ­

f e r e n c e s  f o u n d  f o r  t h e  v a r i a b l e  c o n s u l t a n t  s t y l e ,  and i n  t he  

c o n s u l t a n t  s t y l e  by c o n s u l t a n t  sex  i n t e r a c t i o n .  I t  s h o u l d  be 

n o t e d ,  h o w e v e r ,  t h a t  t h e  v a r i a b l e  o f  c o n s u l t a n t  s t y l e  ap p e a rs  

t o  have made some c o n t r i b u t i o n  t o  t h e  e f f e c t  a c h i e v e d ,  f o r  

t h e  t h r e e  l o w e s t  mean s c o r e s  f o r  c o n s u l t a n t s  a r e  p r o d u c e d  i n  

t h e  R c o n s u l t a n t  c o n d i t i o n  ( c o n s u l t a n t  5= - 6 . 4 0 ,  c o n s u l t a n t  7 

= - 2 6 , 4 7 ,  and c o n s u l t a n t  8 -  - 5 , 6 5 ) .  A l s o  R male  c o n s u l t a n t s  

a r e  seen i n  a c o n s i d e r a b l y  more n e q a t i v e  f a s h i o n  t h a n  N-R 

male c o n s u l t a n t s  as t h e i r  r e s p e c t i v e  i n t e r a c t i o n  s c o r e s  o f  

- 1 6 , 0 6  and - 0 , 9 0  i n d i c a t e ,

[Yieans f o r  i n t e r a c t i o n s  t h a t  w o u ld  show s u p p o r t  f o r  h y p o ­

t h e s e s  l a  and l b  o f  t h i s  s t u d y  were a l s o  com pu t ed  and c o m p a r ­

ed by Tu key  t y p e  b t e s t s  ( iA l i ne r , 1 9 6 2 ) ,  No s i g n i f i c a n t  d i f ­

f e r e n c e s  were  f o u n d  on any o f  t h e s e  c o m p a r i s o n s .

T a b l e  8 p r e s e n t s  t h e  r e s u l t s  o f  t h e  a n a l y s i s  o f  v a r i a n c e

o f  t h e  _Ss' r a t i n g s  o f  t h e i r  f e l l o w  g r ou p  members on t h e  26

i t e m  S e m a n t i c  D i f f e r e n t i a l ,  These i t e m s  were a l g e b r a i c a l l y  

summed t o  p r o d u c e  a s i n g l e  s c o r e  f o r  each  5_,

T a b l e  8 shows t h a t  s t a t i s t i c a l l y  r e l i a b l e  d i f f e r e n c e s  

were f o u n d  f o r  t h e  ma in  e f f e c t s  o f  c o n s u l t a n t  s t y l e  (F= 7 , 1 2 ,

p < , 0 l )  and s u b j e c t  sex  (F= 5 , 3 9 ,  p > ( . 0 2 5 ) , a s  w e l l  as f o r  t h e



52.
Table  8

Source  T a b l e  f o r  t h e  A n a l y s i s  o f  l / a r i a n c e  o f  t h e  

S u b j e c t s '  R a t i n g s  o f  t h e  O t h e r  Group Members 

on t h e  S e m a n t i c  D i f f e r e n t i a l

Source d f f  5 F

C o n s u l t a n t  S t v l e  (A) 1 23 90 .43 7. 1 2 * * *
C o n s u l t a n t  Sex ( 8 ) 1 913.98
S u b j e c t  Sex (C) 1 1 8 0 9 . 1 4 5 , 3 9 * *
P e r s o n a l i t y  o f  C o n s u l t a n t
w i t h i n  S t y l e  and Sex (D) ]. 4 5 2 .0 9

A X 3 1 5 4 4 1 . 4 0 1 6 . 2 2 * * * *
A X C 1 23 4 . 6 6
B X C 1 50 ,23
A X B X C 1 1 1 8 2 , 3 7 3 , 5 3 *
A X D 1 581 .21
3 X D 1 60.  1-2
C X D 1 3 2 1 . 5 0
A X C X D 1 1 3 4 . 3 4
B X C X D 1 81 4 , 4 8
A X B X C X D 1 6 5 . 2 6

E r r o r 62 33 5 . 4 4

* p < .  10
* * p  <. 02b 

* * * p < . 01 
001
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i n t e r a c t i o n  o f  c o n s u l t a n t  s t y l e  and c o n s u l t a n t  sex ( F = 1 6 . 2 2 f 

pt fOOl)  .

T a b l e  9 p r e s e n t s  t h e  mean s c o r e s  f o r  g r o u p  members '  r a t ­

i n g s  o f  t h e i r  f e l l o u i  g r o u p  members on t h e  S e m a n t i c  d i f f e r e n ­

t i a l .

As T a b l e  8 i n d i c a t e s  a s i g n i f i c a n t  i n t e r a c t i o n  was o b ­

t a i n e d  between s t y l e  and sex  o f  c o n s u l t a n t ,  a n d ,  as T a b l e  9 

shows,  t h e  b i g g e s t  e f f e c t  i s  i n  t h e  N-R fe m a le  c o n s u l t a n t  

c o n d i t i o n  where S_s r a t e d  t h e i r  p e e r s  i n  a much more n e g a t i v e  

f a s h i o n  t h a n  i n  any  o f  t h e  o t h e r  c o n d i t i o n s .

The v a r i a b l e  o f  c o n s u l t a n t  s t y l e  a l s o  p r o d u c e s  a s i g n i ­

f i c a n t  e f f e c t  as T a b l e  8 shows ,  h o w e v e r ,  e x a m i n a t i o n  o f  T a b l e  

9 i n d i c a t e s  t h a t  t h i s  i s  p r i m a r i l y  due t o  t h e  i m p a c t  t h a t  t h e  

N-R f e m a l e  c o n s u l t a n t  c o n d i t i o n  had on S_s' r a t l i n g s .  T h a t  i s ,  

t h e  S_s .in t h e  N-R male c o n s u l t a n t  c o n d i t i o n  have p r o d u c e d  

s c o r e s  s i m i l a r  t o  t h o s e  p r o d u c e d  i n  t h e  R c o n d i t i o n .

The v a r i a b l e  s u b j e c t  sex  p r o d u c e d  s i g n i f i c a n t  d i f f e r e n ­

c e s ,  and e x a m i n a t i o n  o f  T a b l e  9 shows t h a t  t h i s  i s  c o n s i s t e n t  

t h r o u g h  a l l  g r o u p s  w i t h  t h e  e x c e p t i o n  o f  g r ou p  f i v e .  Thus i t  

can be c o n c l u d e d  t h a t ,  f o r  t h e  most  p a r t ,  f e m a l e  members f e l t  

s i g n i f i c a n t l y  l e s s  p o s i t i v e  t o w a r d  t h e i r  p e e r s  t h a n  d i d  ma le  

g ro up  members.

E x a m i n a t i o n  o f  T a b l e  8 a l s o  shows t h a t  a t r e n d  t o w a r d  

s i g n i f i c a n c e  was a l s o  o b t a i n e d  f o r  t h e  t h r e e *  way i n t e r a c t i o n  

be tween t h e  v a r i a b l e s  c o n s u l t a n t  s t y l e ,  c o n s u l t a n t  sex  and 

s u b j e c t  sex ( F = 3 , 5 3 ,  p ^ l O ) .  C o m p a r i s o n s  were made be tween
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T a b l e  9

faean S c o r e s  f o r  S u b j e c t s '  R a t i n g s  o f  t h e  O th e r  Group Members

on t he  S e m a n t i c

S u b j e c t
Group_______________ Sex______________C o n s u l t a n t

fa ean N fa e a n N

F - 9 . 2 5 4
1 fa 4 . 2 5 4 1 - 5 , 0 0 8

F - 1 1 . 5 0 4
2 fa 14 .4 0 5 2 - 2 . 9 0 9

F 21.  00 5
3 fa 3 1 . 3 3 6 3 2 6 . 1 7 11

F 19.  00 C
4 fa 22 .  80 5 4 2 0 . 4 0 10

F 36.  00 5
5 fa 17. 40 5 5 2 6 .7 0 10

F 2 3 . 0 0 5
6 fa 3 5 . 0 0 8 6 2 9 , 0 0 13

F - 0 . 3 3 3
7 fa 17 .20 5 7 8 . 4 5 8

8
F 2 0 . 0 0 5
fa 3 4 . 2 5 4 8 2 7 .1 3 9

D i f f e r e n t i a l

C o n s u l t a n t  S t y l e  by C o n s u l t a n t
______ C o n s u l t a n t  Sex___________________S t y l e _____

Kean i\i ffi ean N

N-R F - 3 . 9 5  17

N-R 9 , 6 7  38

N-R fa 2 3 . 2 9  21

R F 2 7 . 8 5  23

R 2 2 . 8 2  40

R fa 1 7 .7 9  17



t h e  means o f  t h e  g r o u p s  mak ing  up t h i s  i n t e r a c t i o n  i n  o r d e r  

t o  see i f  t h e r e  was any  s t a t i s t i c a l  s u p p o r t  f o r  h y p o t h e s e s  

I l a  and l i b .  No s u p p o r t  was f o u n d ;  h o w e v e r ,  t h e r e  were  a 

number o f  s i g n i f i c a n t  d i f f e r e n c e s  be tween v a r i o u s  g r o u p s .

T a b l e  10 p r e s e n t s  t h e  means and g r oup s  i n v o l v e d  i n  

t h e s e  c o m p a r i s o n s .  As t h i s  t a b l e  shows ,  f e m a l e  S_s i n  t h e  N-R 

fe m a le  c o n s u l t a n t  g r o u p s ,  w i t h  a mean r a t i n g  o f  - 1 0 . 3 8 ,  were 

l e s s  p o s i t i v e  t o w a r d  t h e i r  p e e rs  t h a n  f em a l e  Ss i n  t h e  R f e ­

male c o n s u l t a n t  g r o u p s  who had a mean peer  r a t i n g  o f  2 9 , 5 0 ,  

T h i s  i s  s i g n i f i c a n t  a c c o r d i n g  t o  a Tu ke y  t y p e  b t e s t  ( I ' J i ne r ,  

1 9 5 2 ) ,  and i t  i s  t h e  a p p o s i t e  d i r e c t i o n  o f  t h a t  p r e d i c t e d  by 

h y p o t h e s i s  I l a ,

Female 5s i n  t h e  N-R f e m a l e  c o n s u l t a n t  c o n d i t i o n  were 

a l s o  f o u n d  t o  be s i g n i f i c a n t l y  l e s s  p o s i t i v e  t o w a r d  t h e i r  

pe e r s  a c c o r d i n g  t o  t h e  Tu k e y  t y p e  b t e s t s  t h a n  t h e  f o l l o w i n g  

g r o u p s  o f  Ss;  ma le  S_s i n  t h e  TJ-R ma le  c o n s u l t a n t  g roup  who 

had a mean s c o r e  o f  2 7 , 0 7 ,  ma le S_s i n  t h e  R f e m a l e  c o n s u l ­

t a n t  c o n d i t i o n  who had an a v e r a g e  o f  2 6 , 2 0  and ma le  S_s i n  t h e  

R male c o n s u l t a n t  c o n d i t i o n  who a v e r a g e d  2 5 , 7 3 ,  Thus t h e  

o n l y  ma le  S_s whom t h e y  d i d  n o t  d i f f e r  s i g n i f i c a n t l y  f r om were 

t h e  ma le  Ss s h a r i n g  t h e  N-R f e m a l e  c o n s u l t a n t  c o n d i t i o n  w i t h  

them,  and who had a mean s c o r e  o f  9 . 3 3 .  The r e m a i n i n g  two 

g r oup s  whom t h e y  d i d  n o t  d i f f e r  f r om a c c o r d i n g  t o  t h e  Tukey  

t e s t  were b o th  f e m a l e  IB g r o u p s ,  and t h e y  were t h e  f e m a l e  S_s 

i n  t h e  N-R male c o n s u l t a n t s  g r o u p s ,  who had an a v e r a g e  s c o r e  

o f  2 0 , 0 0 ,  and t h e  f e m a l e  S_s i n  t h e  R ma le c o n s u l t a n t  g r o u p s .



Table 10
Fean Sco res  f o r  t h e  S u b j e c t s '  R a t i n g s  o f  t h e  O t h e r  Group 

Members on t h e  S e m a n t i c  D i f f e r e n t i a l  f o r  t h e  I n t e r a c t i o n  

V a r i a b l e  o f  C o n s u l t a n t  S t y l e  X C o n s u l t a n t  Sex X S u b j e c t  Sax

Group_____________________  Sex

i\l -  H , Female C o n s u l t a n t , Female s - 1 0 . 3 8

N - R , Female C o n s u l t a n t , h a l e  _S 9 .3 3

N - R , |ii a 1 e C o n s u l t a n t , Female s 2 0 . 0 0

N - R , !"!ale C o n s u l t a n t , f i a i e  3_ 2 7 . 07

R, Female C o n s u l t a n t , F emale s 29 .5 0

R, Female C o n s u l t a n t , Ma le  S_ 2 6 .2 0

R» d a l e  C o n s u l t a n t , F emale s 19.  67

R f F a l e  C o n s u l t a n t , rn a l e  S_ 25 .7 3
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who had an a v e r a g e  o f  1 9 , 5 7 ,  Thus t h r e e  o f  t h e  f o u r  g r o u p s  

r a t i n g  p e e rs  t h e  l e a s t  p o s i t i v e l y  were  f e m a le  S_ g r o u p s .  F i ­

n a l l y ,  T a b l e  10 shows t h a t  t h e  h i g h e s t  pee r  r a t i n g  mean s c o r e  

came f r o m  fe m a le  S_s w o r k i n g  w i t h  R f e m a l e  c o n s u l t a n t s  w h i l e  

t h e  l o w e s t  pe e r  r a t i n g  mean came f r o m  t h e  f e m a l e  5s who were 

i n  t h e  N-R f e m a l e  c o n s u l t a n t  c o n d i t i o n .

I n  sum, t h e  a n a l y s e s  o f  t h e  5_s ' r a t i n g s  o f  t h e i r  c o n s u l ­

t a n t s  and p e e r s  on t h e  S e m a n t i c  D i f f e r e n t i a l  s c a l e s  showed 

t h a t  5_s ' p e r c e p t i o n s  o f  c o n s u l t a n t s  were o f t e n  i n f l u e n c e d  by 

t h e  c o n s u l t a n t s *  s t y l e  a n d / o r  s ex .  The d a ta  a l s o  showed t h a t  

t h e  c o n s u l t a n t s '  p e r s o n a l i t i e s  had a c o n s i d e r a b l e  i m p a c t  on 

how S_s e x p e r i e n c e d  them,

The d a t a  a l s o  i n d i c a t e d  t h a t  t h e  s t y l e  o f  t h e  c o n s u l t a n t ,  

i n  i n t e r a c t i o n  w i t h  t he  v a r i a b l e  o f  c o n s u l t a n t  s e x ,  had a 

v e r y  s i g n i f i c a n t  e f f e c t  upon S_s' p e r c e p t i o n s  o f  each o t h e r .

The v a r i a b l e  o f  s u b j e c t  sex  a l s o  p r o d u c e d  s i g n i f i c a n t  d i f f e r -  

ences w i t h  f e m a l e s  g e n e r a l l y  f e e l i n g  l e s s  p o s i t i v e  t o w a r d  

p e e r s  t h a n  m a l e s .  The c o n s u l t a n t  s t y l e  x c o n s u l t a n t  sex x 

s u b j e c t  sex  i n t e r a c t i o n  p r o d u c e d  a t r e n d  t o w a r d  s i g n i f i c a n c e .

C o m p ar i s o ns  were made t o  c l a r i f y  t h i s  e f f e c t  and t o  f i n d  

ou t  i f  t h e r e  was s u p p o r t  f o r  h y p o t h e s e s  I l a  and l i b .  No s u p ­

p o r t  was f o u n d ,  b u t  s i g n i f i c a n t  n o n - h y p o t h e s i z e d  f i n d i n g s  

were o b t a i n e d  i n  t h e s e  c o m p a r i s o n s ,  I it was shown t h a t  f e m a l e  

S_s were  more o f t e n  e f f e c t e d  i n  a n e g a t i v e  f a s h i o n  t h a n  male 

5_s when t h e  c o n s u l t a n t s  were n o t  c l e a r l y  r e c i p r o c a t i n g ,  and 

t h a t  b o t h  ma le and f e m a l e  S_s a r e  l e a s t  p o s i t i v e  t o w a r d  t h e i r



p e e r s  when t h e y  a r e  i n  a g r o u p  w i t h  a f em a l e  c o n s u l t a n t  

w o r k i n g  i n  an d~R mode,

(b )  J u d g e s '  Responses  on t h e  S e m a n t i c  D i f f e r e n t i a l .

A 2 ( j u d g e s )  X 2 ( c o n s u l t a n t  s t y l e )  X 4 ( c o n s u l t a n t  

w i t h i n  s t y l e )  a n a l y s i s  o f  v a r i a n c e  was p e r f o r m e d  on t h e  

j u d g e s '  r a t i n g s  o f  t h e  c o n s u l t a n t s  on t h e  d e g re e  t o  w h i c h  

t h e y  were  r e c i p r o c a t i n g  o r  n o n - r e c i p r o c a t i n g  on t h e  11 s t y l e  

r e l e v a n t  i t e m s  f r o m  t h e  S e m a n t i c  D i f f e r e n t i a l .  T a b l e  11 

shows t h e  r e s u l t s  o f  t h e  a n a l y s i s .

T a b l e  11 shows t h a t  t h e  two j u d g e s  d i f f e r e d  s i g n i f i c a n t  

l y  i n  t h e i r  r a t i n g s  o f  t h e  c o n s u l t a n t s  ( F = 7 . 0 5 ,  p < , 0 l ) .

Both  j u d g e s  saw t h e  N-R and R c o n s u l t a n t  s t y l e s  d i f f e r i n g  

a t  s i n n i f i c i c a n t  l e v e l s  ( F = 6 1 , 7 9 ,  p < . 0 0 l ) ,  U i i t h i n g  a 

p a r t i c u l a r  s t y l e  j u d g e s  r a t e d  t h e  c o n s u l t a n t s  as be in g  

s i g n i f i c a n t l y  d i f f e r e n t  ( F = 2 2 , 9 1 ,  p ^ . O O l ) ,  h o w e v e r ,  t h e  

j u d g e s  d i d  no t  d i f f e r  f r om each o t h e r  i n  t h e i r  r a t i n g s  

o f  c o n s u l t a n t s  w i t h i n  a s i n g l e  s t y l e  ( t h e  A X C i n t e r a c t i o n )

T a b l e  12 p r e s e n t s  t h e  means o f  t h e  j u d g e s '  r a t i n g s  o f  

t h e  c o n s u l t a n t s ,  T h i s  t a b l e  shows how b o th  j u d g e s  

p e r c e i v e d  t h e  N-R c o n s u l t a n t s  as b e i n g  l e s s  r e c i p r o c a t i n g  

t h a n  t h e  R s t y l e d  c o n s u l t a n t s ,  i . e . ,  j u d g e  l ' s  t o t a l  mean 

r a t i n g  o f  N-R c o n s u l t a n t s  was 2 , 9 1 ,  w h i l e  h i s  t o t a l  mean 

r a t i n g  o f  R c o n s u l t a n t s  was 4 . 9 3 ,  Judge 2 r a t e d  a l l  N-R 

c o n s u l t a n t s  w i t h  an a v e r a g e  o f  2 , 3 2  w h i l e  r a t i n g  R 

c o n s u l t a n t s  w i t h  an a v e r a o c  s c o r e  o f  3 , 9 6 ,
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T a b le  11

S our ce  T a b l e  f o r  t h e  A n a l y s i s  o f  V a r i a n c e  o f  t h e  

J u d g e s '  R a t i n g s  o f  t h e  C o n s u l t a n t s  on 11 S t y l e  

R e l e v a n t  I t e m s  f r om t h e  S e m a n t i c  D i f f e r e n t i a l

Sou rc e d f MS F

Judge (A) 1 12 ,55 7 . 0 5 * *
C o n s u l t a n t S t y l e  (B) 1 10 9 . 7 8 6 1 . 7 9 * * *
C o n s u l t a n t w i t h i n  S t y l e  (C) 3 4-0,79 2 2 . 9 1 * * *

A X B 1 8.  64 4.  85*
A X C 3 3.  73
B X C 3 5. 75 3 . 22*
A X B X C 3 1 2 . 3 4 6 . 9 3 * * *

E r r o r 160 1. 78

* p < , 0 5
* * p < . 01

* * * p  001
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T a b l e  12

J u d g e s '  Mean R a t i n g s  o f  C o n s u l t a n t s  on 11 S t y l e  

Re lev /an t  I t e m s  f r om t h e  S e m a n t i c  D i f f e r e n t i a l 3

N-R

Di \

i l t a n t Judqe 1 Judqe 2

1 2. 27 2 , 3 6

2 1 .6 4 2.  00

3 2 .7 3 4 .0 9

4 5.  00 2 . 8 2

l\l-R Mean 2 . 9 1 N-R Mean 2 . 8 2

1 3 . 1 8 3 . 0 0

2 5.  18 3 .3 6

nO 5 . 4 5 3.  91

4 5. 91 5.  55

R M ean 4.  93 R Mean 3.  96

a A l o w e r  s c o r e  i n d i c a t e s  t h e  j ud ge  r a t e d  t h e  c o n s u l t a n t  
as  l e s s  r e c i p r o c a t i n g .



T a b l e  12 a l s o  d e p i c t s  how w i t h i n  a g i v e n  s t y l e  c a t e g o r y  

c o n s u l t a n t s  v a r i e d  c o n s i d e r a b l y  a c c o r d i n g  t o  b o t h  j u d g e s .  For 

e x a m p l e ,  Judge 2 saw N-R ( m a l e )  c o n s u l t a n t  4 ,  w i t h  an av e ra g e  

r a t i n g  o f  5 , 0 0 ,  as b e i n g  a good d e a l  more r e c i p r o c a t i n g  t ha n  

t h e  o t h e r  t h r e e  N-R c o n s u l t a n t s ,  w h i l e  Judge 2 r a t e d  N-R 

( m a l e )  c o n s u l t a n t  3 i n  a s i m i l a r  f a s h i o n  w i t h  a mean s c o r e  o f  

4 . 0 9 .  Bo th  j u d g e s  saw N-R ( f e m a l e )  c o n s u l t a n t s  1 and 2 as 

b e i n g  c o n s i s t e n t l y  l e s s  r e c i p r o c a t i n g  t h a n  a l l  o t h e r  c o n s u l ­

t a n t s ,  Judge 1 r a t i n g  c o n s u l t a n t  1 a t  2 , 2 7  and c o n s u l t a n t  2 

a t  1 , 6 4 ,  w h i l e  Judge 2 r a t e d  c o n s u l t a n t  1 a t  2 , 3 6  and c o n s u l ­

t a n t  2 a t  2 . 0 0 ,  R f e m a l e  c o n s u l t a n t  1 was p e r c e i v e d  as r e l a ­

t i v e l y  n o n - r e c i p r o c a t i n g  by b o t h  j u d g e s ,  Judge 1 r a t i n g  he r  

a t  3 , 1 8  and Judge 2 a t  3 , 0 0 ,

Judge 2 was more c o n s e r v a t i v e  t h a n  Judge 1 w i t h  r e g a r d  

t o  " h i g h  r e c i p r o c a t i n g "  r a t i n g s .  He saw o n l y  one R c o n s u l ­

t a n t ,  ma le  c o n s u l t a n t  4 ,  as b e i n g  h i g h l y  r e c i p r o c a t i n g  w i t h  a 

r a t i n g  o f  5 , 5 5 ,  w h i l e  s e e i n g  t h e  r e m a i n i n g  R c o n s u l t a n t s  as 

o n l y  m o d e r a t e l y  r e c i p r o c a t i n g .  Judge 1 on t he  o t h e r  hand ,  

saw a l l  R c o n s u l t a n t s ,  w i t h  t h e  e x c e p t i o n  o f  R f e m a l e  c o n s u l ­

t a n t  1,  as h i g h l y  r e c i p r o c a t i n g , ,

I n  sum, t h e  above a n a l y s i s  shows t h e  e x p e r i m e n t a l  m a n i p u ­

l a t i o n  o f  t h e  s t y l e  o f  c o n s u l t a n t s  was e f f e c t i v e .  C o n s u l t ­

a n t s ,  f o r  t h e  most  p a r t ,  were p e r c e i v e d  t o  d i f f e r  a c c o r d i n g  

t o  t h e  g u i d e l i n e s  p r e s c r i b e d  i n  t h e  d e s i g n  o f  t h e  e x p e r i m e n t .  

The re  was ho w eve r ,  s i g n i f i c a n t  d i s a g r e e m e n t  be tween  j u d g e s  i n  

t h e i r  r a t i n g s  and s i g n i f i c a n t  d i f f e r e n c e s  be tween i n d i v i d u a l
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c o n s u l t a n t s  w i t h i n  a p a r t i c u l a r  s t y l e  a c c o r d i n g  t o  t h e  r a t i n g s  

o f  t h e  j u d g e s  ( T a b l e s  11 and 1 2 ) .

3 .  A n a l y s e s  o f  t h e  Responses  t o  t h e  TAT C a r o s , t i g h t  

a n a l y s e s  o f  v a r i a n c e  were p e r f o r m e d  on t h e  d a t a  d e r i v e d  f r om 

t h e  TAT c a r d s .  Two c a t e g o r i e s  f r om F i n e ' s  s c o r i n g  sys tem 

( 1955)  were  us e d ,  I n t e r p e r s o n a l  R e l a t i o n s h i p s  and Outcomes.

Per  c e n t  o f  p o s i t i v e  a u t h o r i t y - o r i e n t e d  i n t e r p e r s o n a l  

r e l a t i o n s h i p  r e s p o n s e s  o r  p e r  c e n t  o f  r e s p o n s e s  d i r e c t e d  

" t o w a r d s "  a u t h o r i t y - f i g u r e s  were com pared  and d i d  no t  p r o d u c e  

any s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s .  How eve r ,  a s i m i ­

l a r  c o m p a r i s o n  on p e r  c e n t  o f  r e s p o n s e s  d i r e c t e d  " t o w a r d s "  

p e e rs  d i d  p r o d u c e  one s i g n i f i c a n t  m a in  e f f e c t ,  and t h a t  was 

f o r  t h e  v a r i a b l e  o f  s u b j e c t  s e x .  Female 5s p r o d u c e d  a mean 

" t o w a r d s "  pe e r  o r  p o s i t i v e  r e s p o n s e  s c o r e  o f  67 f t , w h i l e  ma le 

5_s a v e r a g e d  62; j  ( F = 7 . 1 3 ,  p < , 0 l )  T h i s  f i n d i n g  i s  t h e  o p p o s i t e  

o f  t h a t  o b t a i n e d  on t h e  S e m a n t i c  D i f f e r e n t i a l ,  i . e . ,  on t h a t  

measure f e m a l e  S_s moved " a g a i n s t "  p e e r s  t o  a s i g n i f i c a n t l y  

g r e a t e r  deg ree  t h a n  male  S_s , T h i s  d i s c r e p a n c y  w i l l  be d e a l t  

w i t h  i n  t h e  d i s c u s s i o n  s e c t i o n  o f  t h i s  s t u d y .

Outcome r e s p o n s e s  t o  t h e  TAT c a r d s  were a l s o  a n a l y z e d  

w i t h  r e g a r d  t o  t h e i r  f a v o r a b l e  o r  u n f a v o r a b l e  q u a l i t i e s  and 

w i t h  r e g a r d  t o  t h e  s t i m u l u s  " p u l l "  o f  each c a r d ,  i . e . ,  c a r d s  

h a v i n g  a h i g h  p r o b a b i l i t y  o f  " p u l l i n g "  s t o r i e s  h a v i n g  t o  do 

w i t h  a u t h o r i t y  i s s u e s  were d i s t i n g u i s h e d  f r om t h o s e  w h i c h  

" p u l l "  p e e r - o r i e n t e d  f a n t a s i e s .  None o f  t h e s e  a n a l y s e s  p r o ­

du ced  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s .
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Pearson  p r o d u c t  moment c o r r e l a t i o n s  were a l s o  p e r f o r m e d  

on t h e s e  d a t a . T a b l e  13 shows t  he c o r r e  l a t  i n n  be tw een  a u t h o r  -  

i t y - o r i e n t e d  TAT i n t e r p e r s o n a l  r e l a t i o n s h i p  s c o r e s  and p e e r -  

o r i e n t e d  i n t e r p e r s o n a l  r e l a t i o n s h i p  s c o r e s  as w e l l  as t he  c o r ­

r e l a t i o n s  be tween  t h e  a u t h o r i t y - o r i e n t e d  TAT I n t e r p e r s o n a l  

R e l a t i o n s h i p  s c o r e s  and TAT Outcome s c o r e s  f o r  N-R and R 

g r o u p s .

A s i g n i f i c a n t  c o r r e l a t i o n  ( r ® , 3 4 ,  p< , ,05)  was f o u n d  r e l a ­

t i n g  a u t h o r i t y - o r i e n t e d  TAT s c o r e s  t o  p e e r - o r i e n t e d  TAT scores  

i n  t h e  N-R c o n d i t i o n ,  b u t  no t  i n  t h e  R c o n d i t i o n .  A u t h o r i t y -  

o r i e n t e d  TAT I n t e r p e r s o n a l  R e l a t i o n s h i p s  s c o r e s  a l s o  c o r r e ­

l a t e d  s i g n i f i c a n t l y  w i t h  a number  o f  Outcome c a t e g o r i e s  i n  

t h e  N-R c o n d i t i o n :  a u t h o r i t y  f a v o r a b l e  ( r ~  s40, p < , 0 l ) ,

a u t h o r i t y  u n f a v o r a b l e  ( r = - . 3 8 ,  p <  . 0 2 ) ,  p e e r  f a v o r a b l e  ( r = 3  7,  

p ^ . 0 2 )  and pe e r  u n f a v o r a b l e  ( r =  . 5 2 ,  p ^ . O O l ) .  I n  t h e  R c o n d i ­

t i o n  t h e r e  was o n l y  one s i g n i f i c a n t  c o r r e l a t i o n  and t h a t  was 

be tween a u t h o r i t y - o r i e n t e d  TAT I n t e r p e r s o n a l  R e l a t i o n s h i p  

s c o r e s  and t h e  Outcome c a t e g o r y  o f  p e e r  i n d e t e r m i n a t e  ( r = . 3 l ,  

p < . 0 5 ) .

T a b l e  14 shows t h e  c o r r e l a t i o n  be tween  p e e r - o r i e n t e d  TAT 

I n t e r p e r s o n a l  R e l a t i o n s h i p  s c o r e s  and a u t h o r i t y - o r i e n t e d  I n -  

t e r p e r s o n a l  R e l a t i o n s h i p  s c o r e s  as w e l l  as t h e  c o r r e l a t i o n s  

be tween  t h e  p e e r - o r i e n t e d  TAT I n t e r p e r s o n a l  R e l a t i o n s h i p  

s c o r e s  and TAT Outcome s c o r e s  f o r  t h e  N-R andR g r o u p s .

T a b l e  14 shows t he  s i g n i f i c a n t  r e l a t i o n s h i p  be tween a u ­

t h o r i t y - o r i e n t e d  TAT s c o r e s  and p e e r - o r i e n t e d  s c o r e s  i n  t h e
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Table 13
R e l a t i o n s h i p  o f  A u t h o r i t y - O r i e n t e d  TAT I n t e r p e r s o n a l  

R e l a t i o n s h i p  S c o r e s  t o  P e e r - O r i e n t e d  TAT 

I n t e r p e r s o n a l  R e l a t i o n s h i p  and TAT Outcome 

S c o re s  f o r  N — R and R Groups

N -  R R
(l\J=3 6)  (0 “ 4 0)

A u t h o r i t y - O r i e n t e d  TAT I n t e r p e r s o n a l  
R e l a t i o n s h i p  S c o r e s  u j . i th t

P e e r - u r i e n t e d  TAT S c a r e s , 3 4 * * .  1 1

Outcome S co r es

A u t h o r i t y  F a v o r a b l e , 4 0 * * * * . 14

A u t h o r i t y  U n f a v o r a b l e - . 3  8 * * * - . 1 6

A u t h o r i t y  I n d e t e r m i n a t e

(—
1

a

. 02

Pee r  F a v o r a b l e , 3 ? * * * i □ C
D

Pee r  U n f a v o r a b l e - . 2 3

Pee r  I n d e t e r m i n a t e .07 . 3 1 * *

* * p < .05
* * * p < .02

* * * * p < ,01  
* * * * - * p < .001
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T a b l e  14

R e l a t i o n s h i p  o f  P e e r - O r i e n t e d  TAT I n t e r p e r s o n a l  R e l a t i o n s h i p

Sc o re s  t o  A u t h o r i t y - O r i e n t e d  TAT I n t e r p e r s o n a l  R e l a t i o n s h i p

S c o r e s  and TAT Outcome Sco re s  f o r  N-R and R Groups

N-R R
(f\!=3 8)  (N=40)

P e e r - O r i e n t e d  I AT I n t e r p e r s o n a l  
R e l a t i o n s h i p  S c o r e s  w i t h !

A u t h o r i t y - O r i e n t e d
TAT S co re s  - . 3 4 * *  ,11

Outcome S c o r e s

A u t h o r i t y  F a v o r a b l e  . 3 4 * *  ,08

A u t h o r i t y  U n f a v o r a b l e  - . 3 9 * * *  - . 2 0

A u t h o r i t y  I n d e t e r m i n a t e  ,08  .13

Peer  F a v o r a b l e  , 3 7 * * *  . 3 0 * *

Peer  U n f a v o r a b l e  - . 5 2 * * * * *  - . 4 1 * * * *

Peer  I n d e t e r m i n a t e  .07  .16

* * p  < ,05
* * * p < .  02

* * * * p < , 01
* * * * ' * p <  , 0 0 1
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i\j — R c o n d i t i o n  n o t e d  above  i n  T a b l e  13,  P e e r - o r e i n t e d  TAT 

I n t e r p e r s o n a l  R e l a t i o n s h i p  s c o r e s  a l s o  c o r r e l a t e d  s i g n i f i ­

c a n t l y  w i t h  t h e  f o l l o w i n g  Outcome c a t e g o r i e s  i n  t h e  N-R c on ­

d i t i o n :  a u t h o r i t y /  f a v o r a b l e  ( r = . 3 4 ,  p < , 0 5 ) ,  a u t h o r i t y  u n f a v ­

o r a b l e  ( r = - , 3 9 ,  p < , 0 2 ) ,  pe e r  f a v o r a b l e  ( r = , 3 7 ,  p < , 0 2 )  and 

p e e r  u n f a v o r a b l e  ( r = , 5 2 ,  p < , 0 0 1 ) .  I n  t h e  R c o n d i t i o n  t h e r e  

were s i g n i f i c a n t  c o r r e l a t i o n s  be t wee n  p e e r - o r i e n t e d  TAT 

s c o r e s  and two outcome c a t e g o r i e s :  pee r  f a v o r a b l e  ( r = 3 0 ,

d< . 05 )  and p e e r  u n f a v o r a b l e  ( r - - , 4 1 ,  p < , 0 l ) .

I n  sum t h e n  t h e  d a t a  p r e s e n t e d  i n  t h i s  s e c t i o n  i n d i c a t e s  

t h a t  f e m a l e  S_s p r o d u c e d  s i g n i f i c a n t l y  more p o s i t i v e  p e e r -  

o r i e n t e d  r e s p o n s e s  on t h e  TATs t h a n  d i d  ma le 3s ,  and t h a t  t h e  

N-R c o n s u l t a n t  s t y l s  p r o d u c e d  a v a r i e t y  o f  s t a t i s t i c a l l y  s i g ­

n i f i c a n t  c o r r e l a t i o n s  be tween  t h e  v a r i o u s  TAT measures  w h i l e  

s i m i l a r  p a t t e r n s  d i d  n o t  o c c u r  f o r  t h e  s u b - g r o u p  i n  t h e  R 

c o n s u l t a n t  s t y l e  o r  on any  o f  t h e  o t h e r  i n d e p e n d e n t  v a r i a b l e s  

o f  t h i s  e x p e r i m e n t ,

4,  A n a l y s e s  o f  t h e  Responses  on t h e  P e r s o n a l i t y  (Measures 

P e a r s o n  p r o d u c t  moment c o r r e l a t i o n s  were p e r f o r m e d  on t h e  d a t a  

p r o d u c e d  by t h e  S e m a n t i c  D i f f e r e n t i a l s  and t h e  p e r s o n a l i t y  

m e a s u r e s ,  as w e l l  as t h e  d a ta  o b t a i n e d  f r o m  t h e  T A T s , S i g n i ­

f i c a n t  c o r r e l a t i o n s  were  f o u n d  r e l a t i n g  some o f  t h e  s c o r e s  

o b t a i n e d  f r o m  the  p e r s o n a l i t y  mea su re s  t o  t h e  S_s r a t i n g s  o f  

t h e  c o n s u l t a n t s  on t h e  S e m a n t i c  D i f f e r e n t i a l .  T a b l e  15 shows 

t h e s e  r e l a t i o n s h i p s  f o r  6 s u b - g r o u p s .



l i a b l e  15 57,

R e l a t i o n s h i p  o f  S u b j e c t s '  S co re s  on t h e  P e r s o n a l i t y  Me asu re s  t o  S u b j e c t s '  S e m a n t i c

D i f f e r e n t i a l  R a t i n g s  o f  C o n s u l t a n t s  f o r  6 Sub - Grou ps

P e r s o n a l i t y  
P e a s u r e s

N-R
C o n s u l t a n t

(N=38)

R
C o n s u l t a n t  

( N=40)

P a l e  
C o n s u I t a n t  

( 0=38 )

Female 
C o n s u l t a n t  

(N=40)

Ba le
S u b j e c t

(0=42 )

Female 
S u b j e c t  
( 0 = 3 6 )

FIRO-B 
1. E x p re s s e d  I n c l u s i o n ** , J J A " .05 .04 - ,  23 - . 3 0 * * . 11
2.  Wanted I n c l u s i o n - , 3 9 * * * .03 .02 - . 3 1 * * - . 3 2 * * .02
3,  E x p re s s e d  C o n t r o l - . 0 4 - . 3 1 * * - . 1 6 - . 1 0 - . 1 2 - . 2 0
4.  Wanted C o n t r o l - . 1 2 - . 0 5 - . 0 1 - . 1 0 - . 0 9 . 001
5.  E x p r e s s e d  A f f e c t i o n - . 1 2 - . 1 6 - .  03 - . 1 8 - . 0 7 - . 2 26.  Wanted A f f e c t i o n - . 2  9* - . 1 6 - . 2 1 - . 2 1 - . 3 1 * * - . 1 0

FIRO-LIPHE 
F a t  h e r :
1.  I n c l u s i o n  B e h a v i o r . 05 - . 0 7 . 06 - . 0 8 - . 1 8 . 16
2.  I n c l u s i o n  F e e l i n g s - . 1 5 - . 0 3 - . 0 5 - . 1 0 - . 2 6 * . 15
3.  C o n t r o l  B e h a v i o r M # ix 5 ̂  ^ .12 - . 1 4 - . 1 5 - .  2 9* . 03
4,  C o n t r o l  F e e l i n g s - . 2 7 * . 12 .04 - . 1 4 - . 3 6 * * * . 2 6 *
5,  A f f e c t i o n  B e h a v i o r / F e e l i n o s - . 1 7 - . 0 6 .05 - . 2 2 - . 2  9* . 15
6. P e r c e i v e d  P a r e n t a l  A p p r o v a l - . 2 8 * . 3 0 * * - . 0 7 n 5• U .J - .  04 . 06
P o t h e r :
1. I n c l u s i o n  B e h a v i o r - . 0 9 - . 1 7 - .  19 - . 1 6 - . 3  0 * * - . 0 5
2. I n c l u s i o n  F e e l i n g s - . 1 1 - . 0 2 - . 0 5 — , J. u - . 2 5 . 09
3.  C o n t r o l  B e h a v i o r — a 4 7 * *  * . 11 - . 1 6 - . 1 8 - . 2  8* - . 0 3
4,  C o n t r o l  F e e l i n g s - !  2 6 * . 10 - .  13 - . 1 4 - .  14 - .  10
5. A f f e c t i o n  B e h a v i o r / F e s l i n q s - . 0 9 - . 0 5 - . 0 7 - . 1 5 - . 2 3 . 07
6. P e r c e i v e d  P a r e n t a l  A p p r o v a l . i s . 20 .22 . 14 .09 .26

Sex S t e r e o t y p e - . 2 0 . 01 .01 - . 1 3 - . 1 5 - . 0 2
* p < . 10

* * p < .05
* * * p  <,.02 

^  Q]



As can  be seen i n  t h i s  t a b l e  t h e  N-R c o n s u l t a n t  and ma le  

s u b j e c t  s u b - g r o u p s  had a h i g h  number o f  s i g n i f i c a n t  and n e g a ­

t i v e  r e l a t i o n s h i p s  when compared  t o  t h e  o t h e r  s u b - g r o u p s .

Two FIRO-B s c a l e s ,  E x p r e s s e d  I n c l u s i o n  ( i . e . ,  S_ i n d i c a t e s  he 

makes e f f o r t s  t o  be w i t h  p e o p l e )  and Wanted I n c l u s i o n  ( i . e . ,

S_ i n d i c a t e s  he w a n ts  o t h e r s  t o  i n c l u d e  him i n  t h e i r  a c t  i vi - 

t i e s ) ,  c o r r e l a t e  s i g n i f i c a n t l y  and n e g a t i v e l y  w i t h  S_s' r a t ­

i n g s  o f  t h e  N-R c o n s u l t a n t s  on t h e  S e m a n t i c  D i f f e r e n t i a l  

( r s = - , 3 3  and - . 3 9 ,  r e s p e c t i v e l y ,  p 05 an d< ,  0 2 ) ,  A n o t h e r  

F I RU- 3  s c a l e ,  Wanted A f f e c t i o n  ( i . e . ,  3_ w a n ts  o t h e r s  t o  be 

f r i e n d l y  and a f f e c t i o n a t e  w i t h  h i m ) ,  c o r r e l a t e s  a t  t h e  .10 

l e v e l  w i t h  r a t i n g s  o f  N-R c o n s u l t a n t s  on t h e  same measure 

( r = , 2 9 ) ,

Two F i  RG-LI  PHiE s c a l e s ,  C o n t r o l  B e h a v i o r / f a t h e r  and mo­

t h e r  ( i . e . ,  when S_ was a  c h i l d  he wan ted  f a t h e r / m o t h e r  t o  a l ­

l ow him more f r e ed o m  and t o  a l l o w  him t o  t h i n k  f o r  h i m s e l f ) ,  

c o r r e l a t e  n e g a t i v e l y  and a t  a s i g n i f i c a n t  l e v e l  w i t h  r a t i n g s  

o f  N-R c o n s u l t a n t s  on t h e  S e m a n t i c  D i f f e r e n t i a l  ( r s = - , 4 5  and 

- . 4 7 ,  r e s p e c t i v e l y ,  p < , 0 l ) .  T h re e  o t h e r  FIRQ-LIPHE s c a l e s ,  

C o n t r o l  F e e l i n g s / f a t h e r  and m o t h e r  ( i . e . ,  when S_ was a c h i l d  

he wan ted  f a t h e r / m o t h e r  t o  have more r e s p e c t  f o r  h i s  a b i l i t y  

t o  t h i n k  and do t h i n g s  w e l l )  and P e r c e i v e d  P a r e n t a l  A p p r o v a l /  

f a t h e r  ( i . e . ,  when S_ was a c h i l d  he p e r c e i v e d  h i s  f a t h e r  as 

w a n t i n g  him t o  be a b e t t e r  p e r s o n ) ,  c o r r e l a t e  a t  t h e  .10  

l e v e l  w i t h  r a t i n g s  o f  N-R c o n s u l t a n t s  ( r s =  - . 2 7 ,  - . 2 6  and 

- . 2 8  r e s p e c t i v e l y ) .



I n  t h e  R c o n s u l t a n t  s u b - g r o u p  t h e  two  f o l l o w i n g  s c a l e s  

c o r r e l a t e  a t  s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l s  w i t h  S em an t i c  

D i f f e r e n t i a l  r a t i n g s  o f  c o n s u l t a n t s ?  E x p r e s s e d  C o n t r o l  on 

FI  fi iJ-B ( i . e . ,  d_ s t r i v e s  t o  e x e r t  c o n t r o l  and i n f l u e n c e  ov e r  

p e o p l e  and t h i n g s )  and P e r c e i v e d  P a r e n t a l  A p p r o v a l / f a t h e r  on 

F IRQ-LIPHE ( r s =  - . 3 1  and . 3 0 ,  r e s p e c t i v e l y ,  p < , 0 5 ) .  On l y  

one o f  t h e s e  i s  a n e g a t i v e  c o r r e l a t i o n ,  and n e a r l y  h a l f  o f  

t h e  c o r r e l a t i o n s  f o r  t h e  R c o n s u l t a n t  s u b - g r o u p  a r e  p o s i t i v e  

w h i l e  o n l y  2 a r e  p o s i t i v e  f o r  t h e  h -  R s u b - g r o u p .

For  t h e  ma le  S_ s u b - g r o u p ,  FIRO-B s c a l e s  E x p r e s s e d  I n c l u ­

s i o n  and Wanted I n c l u s i o n ,  and Wanted A f f e c t i o n  c o r r e l a t e d  

s i g n i f i c a n t l y  and n e g a t i v e l y  w i t h  S s ' Se m a n t i c  D i f f e r e n t i a l  

r a t i n g s  o f  t h e  C o n s u l t a n t s  ( r s =  - . 3 0 ,  - . 3 2  and - . 3 2 ,  r e s p e c ­

t i v e l y ,  p <, 0 5 ) .

On t h e  F IRO-L IPHE s c a l e s  ma le  _Ss have n e g a t i v e  and s i g n i  

f i c a n t  c o r r e l a t i o n s  be tween t h e  s c a l e s  C o n t r o l  F e e l i n g s / f a -  

t h e r  ( r =  —. 3 6 ,  p { . 0 2 ) ,  I n c l u s i o n  B e h a v i o r / m o t h e r  ( i . e . , w h e n

S_ was a c h i l d  he w a n te d  h i s  m o t h e r  t o  spend  more t i m e  w i t h  

h im and t o  g i v e  him more a t t e n t i o n ;  r=  - . 3 0 ,  p < , 0 5 )  and r a ­

t i n g s  o f  t h e  c o n s u l t a n t s  on t h e  S e m a n t i c  D i f f e r e n t i a l ,

T h e r e  a r e  a l s o  f o u r  c o r r e l a t i o n s  a t  t h e  .10  l e v e l  be­

tween F IRO-L IPHE s c a l e s  and r a t i n g s  o f  c o n s u l t a n t s  by t h e  

ma le  S_ s u b - q r o u p s  I n c l u s i o n  F e e l i n q s / f a t h e r  ( i . e . ,  when S_ 

was a c h i l d  he w a n te d  h i s  f a t h e r  t o  f e e l  more s t r o n g l y  t h a t  

he was a s i g n i f i c a n t  p e r s o n ;  r=  - , 2 n ) ,  C o n t r o l  B e h a v i o r / f a ­

t h e r  and m o t h e r  ( r s =  - . 2 9  and - . 2 8 ,  r e s p e c t i v e l y ) ,  and
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A f f e c t i o n  B e h a v i o r  -  F e e l i n g s / f a t h e r  ( i . e . ,  when 5  iuas a c h i l d  

he wan ted  h i s  f a t h e r  t o  snow and f e e l  more l o v e  and a f f e c t i o n  

f o r  h im ,  r  = - . 2  8 ) ,

C o m p a r i s o n s  o f  ma le  t o  f e m a l e  S_ s u b - g r o u p s  i n  T a b l e  15 

i n d i c a t e s  t h a t  a l l  bu t  one o f  t h e  ma le  _S s c a l e s  were n e g a t i v e ­

l y  c o r r e l a t e d  w i t h  S e m a n t i c  D i f f e r e n t i a l  r a t i n g s ,  w h i l e  o n l y  

7 o u t  o f  18 were  n e g a t i v e  f o r  f e m a l e  S_s. D a l e s  g e n e r a l l y  p ro ­

duced  l a r g e r  c o r r e l a t i o n s  t h a n  f e m a l e s  as w e l l ,  p r o d u c i n g  f i ve  

s i g n i f i c a n t  c o r r e l a t i o n s  w h i l e  t h e r e  a r e  none f o r  f e m a l e s .

I n  summary ,  T a b l e  15 shows t h a t  t h e  N-R c o n s u l t a n t  and 

ma le  s u b j e c t  s u b - o r o u p s  had a r e l a t i v e l y  h i g h  number o f  s i g ­

n i f i c a n t  and n e g a t i v e  r e l a t i o n s h i p s  be tween t h e i r  S e m a n t i c  

D i f f e r e n t i a l  r a t i n g s  o f  t h e i r  c o n s u l t a n t s  and t h e i r  p e r s o n a l  

needs  as r e f l e c t e d  on t h e  p e r s o n a l i t y  m e a s u r e s .  T h i s  means,  

f o r  e x a m p l e ,  t h a t  5_s i n  t h e  N-R c o n d i t i o n  who had i n d i c a t e d  

t h e y  marie e f f o r t s  t o  be w i t h  p e o p l e  o r  w o u ld  l i k e  o t h e r s  t o  

i n c l u d e  them i n  t h e i r  a c t i v i t i e s  w o u l d  t e n d  t o  r a t e  t h e i r  

c o n s u l t a n t s  more n e g a t i v e l y  t h a n  Ss w i t h  s i m i l a r  needs i n  

t h e  R c o n d i t i o n  w ou ld  r a t e  t h e i r  c o n s u l t a n t s .  Or Ss i n  t h e  

N-R c o n d i t i o n  who had c h i l d h o o d  mem or i e s  o f  t h e i r  m o t h e r  and 

f a t h e r  as n o t  a l l o w i n g  them enough f r eed om  and r i g h t  t o  t h i n k  

f o r  t h e m s e l v e s  w o u ld  a l s o  t e n d  t o  r a t e  t h e i r  c o n s u l t a n t s  more 

n e g a t i v e l y  t h a n  S_s w i t h  s i m i l a r  mem or i e s  i n  t h e  R c o n d i t i o n  

w o u ld  r a t e  t h e i r  c o n s u l t a n t s ,

Compar i ng  3_s by sex  a l s o  p r o d u c e s  a s i m i l a r  p a t t e r n  

w i t h  ma le  S_s, Fo r  e x a m p l e ,  male Ŝ s who i n d i c a t e d  t h e y  wan ted
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t o  be i n c l u d e d  and w a n te d  a f f e c t i o n  f r om o t h e r s  as w e l l  as 

t h o s e  who f e l t  t h e i r  m o t h e r  and f a t h e r  mere o v e r - c o n t r o l l i n g  

t e n d e d  t o  r a t e  c o n s u l t a n t s  more n e g a t i v e l y  t h a n  d i d  f e m a l e s  

w i t h  s i m i l a r  needs ,

i" i n a l l y  T a b l e  15 i n d i c a t e s  t h a t  t h e  measure  o f  sex s t e r ­

e o t y p y  p r o d u c e d  no s t a t i s t i c a l l y  s i g n i f i c a n t  c o r r e l a t i o n s .  

S i g n i f i c a n t  c o r r e l a t i o n s  were a l s o  f ou nd  r e l a t i n g  soma 

o f  t h e  s c o r e s  o b t a i n e d  f r o m  t h e  p e r s o n a l i t y  me asu res  t o  t h e  

S s * S e m a n t i c  D i f f e r e n t i a l  r a t i n g s  o f  t h e i r  p e e r s .  T a b l e  16 

shows t h e s e  r e l a t i o n s h i p s  f o r  6 s u b - g r o u p s .

T h i s  t a b l e  shows t h a t  t h e  R C o n s u l t a n t  and ma le  s u b j e c t  

s u b - g r o u p s  p r o d u c e d ,  r e l a t i v e l y  s p e a k i n g ,  a number  o f  l a r g e  

c o r r e l a t i o n s .  The F I R 0 - 3  s c a l e ,  e x p r e s s e d  I n c l u s i o n ,  c o r r e ­

l a t e s  i n  a p o s i t i v e  and s i g n i f i c a n t  way w i t h  3_s1 S e m a n t i c  

D i f f e r e n t i a l  r a t i n g s  o f  t h e i r  p e e r s  i n  t h e  R c o n d i t i o n  ( r =  

, 3 5 ,  p < , 0 2 ) .  The ‘‘ IRO-LIPHE s c a l e ,  C o n t r o l  F e e l i n g s / m o t h e r ,  

a l s o  c o r r e l a t e s  s i g n i f i c a n t l y  w i t h  S_s * r a t i n g s  o f  t h e i r  p e e r s  

i n  t h i s  c o n d i t i o n  ( r =  . 3 3 ,  p < , 0 5 ) ,  w h i l e  a p o s i t i v e  c o r r e l a ­

t i o n  a t  t h e  , 10  l e v e l  o b t a i n s  be tween  C o n t r o l  B e h a v i o r / m o t h e r  

and r a t i n g s  o f  p e e r s  i n  t h e  R c o n d i t i o n  ( r =  . 2 7 ) .

T a b l e  16 a l s o  shows t h a t  male Ss have s i g n i f i c a n t  p o s i ­

t i v e  c o r r e l a t i o n s  be tween  F IRU-B  s c a l e s  E x p re s s e d  I n c l u s i o n  

and E x p r e s s e d  A f f e c t i o n  ( i . e . ,  S_ makes e f f o r t s  t o  become p e r ­

s o n a l  and i n t i m a t e  w i t h  p e o p l e )  and r a t i n g s  o f  p e e r s  ( r s =  . 46  

and . 4 3 ,  r e s p e c t i v e l y ,  p < ^ . 0 l ) .  For  m a le s  t h e r e  i s  a l s o  a 

s i g n i f i c a n t  p o s i t i v e  r e l a t i o n s h i p  be tween C o n t r o l  B e h a v i o r /
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R e l a t i o n s h i p  o f  S u b j e c t s '  Sco re s  on t h e  P e r s o n a l i t y  Pleasures t o  S u b j e c t s '  Sema n t i c

D i f f e r e n t i a l  R a t i n g s  o f  Pee r s  f o r  6 Sub -Groups

P e r s o n a l i t y
Pleasures

N-R 
C o n s u l t a n t  

( N —3 o )

nn
C o n s u l t a n t  

(N=4 0)

h a l e  
C o n s u l t a n t  

( N = 3 8)

F emale 
C o n s u l t a n t  

(N=4Q)

hi a l e  
S u b j e c t  
( N = 42 )

Female 
S u b j e c t  
( N=3 8 )

FIRO-B 
1. E x p r e s s e d  I n c l u s i o n .20 . 3 5 * * * . 29* . 23 , 4 5 * * * * , 0b
2.  Wanted I n c l u s i o n . 04 . 09 .2  9* - .  13 . 06 .05
3.  E x p re s s e d  C o n t r o l - . 0 1 - . 2 0 - . 0 1 - . 3 3 * * .01 - .  2 9*
4 .  Wanted C o n t r o l . 03 - . 2 1 - . 1 8 - . 0 6 - . 2 0 - . 0 7
5.  E x p r e s s e d  A f f e c t i o n . 3 2 * * .03 .13 .20 A *”< -><- Sv -)r 7T .1 2
6.  Wanted A f f e c t i o n - . 0 9 - . 0 7 .02 - . 1 9 . 12 - . 2 2

FI r tU-LIPHE 
F a t h e r  j
1.  I n c l u s i o n  B e h a v i o r -  no .19 .20 - . 0 3 .12 . 01
2,  I n c l u s i o n  F e e l i n o s - . 1 5 .12 .21 - . 2 2 . 06 - . 0 7
3,  C o n t r o l  B e h a v i o r - . 2 2 . 16 . 16 - . 1 2 . 15 - . 1 2
4.  C o n t r o l  F e e l i n g s - . 0 3 .14 , 30* - . 1 9 . 18 — .08
5,  A f f e c t i o n  B e h a v i o r / F e e l i n g s .05 .02 .23 - . 2 2 . 06 - . 0 3
6.  P e r c e i v e d  P a r e n t a l  A p p r o v a l . 0002 .13 . 05 .15 .14 - . 0 0 2
fii o t h e r :
1. I n c l u s i o n  B e h a v i o r - . 0 7 - .  03 - . 0 4 .09 . 06 . 08
2.  I n c l u s i o n  F e e l i n g s - . 1 6 - . 0 2 . 05 - . 1 0 .10 - . 0 7
3 .  C o n t r o l  B e h a v i o r - .  0b . 2 7 * . 3 2 * * .04- . 3 2 * * - . 0 5
4 .  C o n t r o l  F e e l i n g s - .  05 . 3 3 * * .21 . 16 .2 7* .09
5. A f f e c t i o n  S e h a v i o r / F e e l i n n s - .  16 - . 1 5 - . 0 6 - . 1 5 .04 - .  15
6. P e r c e i v e d  P a r e n t a l  A p p r o v a l .20 . 009 • X o . 07 . 15 . 05

Sex S t e r e o t y p e .02 .13 .05 . 02 . 2 8 * - . 2 5
TFp{~.irr

* * p < .05
. 02

* * * * p ^ . 0 1



m o t h e r  and p e e r  r a t i n g s  ( r =  . 3 2 ,  p < . 0 5 ) ,  and a p o s i t i v e  c o r ­

r e l a t i o n  a t  t h e  .10  l e v e l  be tween C o n t r o l  F e e l i n g s / m o t h e r  and 

p e e r  r a t i n g s  ( r =  . 2 7 ) .

T a b l e  16 a l s o  i n d i c a t e s  t h a t  t h e  Fi c o n s u l t a n t ,  ma le  c o n ­

s u l t a n t  and ma le  3_ s u b - g r o u p s  have c o n s i d e r a b l y  f e w e r  n e g a t i v e  

c o r r e l a t i o n s  be tween p e r s o n a l i t y  measures  and pee r  r a t i n g s  

t h a n  t h e  o t h e r  t h r e e  s u b - g r o u p s .  I n  t h e  R c o n s u l t a n t  c o n d i ­

t i o n  o n l y  t h r e e  FIRO-LIPHE s c a l e s  c o r r e l a t e  n e g a t i v e l y  w i t h

o t h e r  pee r  r a t i n g s ,  and many o f  t h e  p o s i t i v e  c o r r e l a t i o n s  

a r e  l a r g e  i n  c o m p a r i s o n  t o  t h e  c o r r e l a t i o n s  i n  t h e  N-R c o n d i ­

t i o n ,  t h e  m a j o r i t y  o f  w h i c h  a r e  n e g a t i v e .

I n  t h e  ma le c o n s u l t a n t  s u b - g r o u p  a l l  t h e  F I R O -L IP H E /  

f a t h e r  s c a l e s  c o r r e l a t e  p o s i t i v e l y  w i t h  p e e r  r a t i n g s  w h i l e  

f i v e  o u t  o f  t h e  s i x  same s c a l e s  c o r r e l a t e  n e g a t i v e l y  i n  t h e  

f e m a l e  c o n s u l t a n t  s u b - g r o u p .  A l l  FIRO-LIPHE s c a l e s  ( b o t h  f a ­

t h e r  and m o t h e r )  c o r r e l a t e  p o s i t i v e l y  w i t h  p e e r  r a t i n g s  f o r  

ma le  3 s , w h i l e  e i o h t  o u t  o f  12 o f  t h e  same s c a l e s  f o r  f e m a l e  

3s c o r r e l a t e  n e g a t i v e l y  w i t h  pe e r  r a t i n g s ,  F u r t h e r m o r e ,  

m a l e s '  c o r r e l a t i o n s  t e n d  t o  be l a r g e r  t h a n  f e m a l e s  w h i c h  i n  

most  i n s t a n c e s ,  a r e  n e a r  z e r o  c o r r e l a t i o n .

F i n a l l y ,  T a b l e  16 shows r e l a t i v e l y  l a r g e  c o r r e l a t i o n s  

be tween  male and f e m a l e  _3 s ' Sex S t e r e o t y p e  s c o r e s  and r a t i n g s  

o f  p e e r s .  T h e re  i s  a p o s i t i v e  c o r r e l a t i o n  be tween  m a l e s '  

r a t i n g s  and Sex S t e r e o t y p e  s c o r e s  t h a t  i s  s i g n i f i c a n t  a t  t h e  

.10 l e v e l  ( r =  . 2 6 ) ,  w h i l e  f e m a l e s  p r o d u c e  a n e g a t i v e  c o r r e l a ­

t i o n  be tween  t h e  same me as u r es  ( r =  - . 2 5 ) .



I n  sum, T a b l e  16 shows t h a t  i n  t h e  R c o n s u l t a n t ,  male 

c o n s u l t a n t  and male S_ s u b - g r o u p s  t h e r e  a r e  a number  o f  p o s i ­

t i v e  and s i g n i f i c a n t  r e l a t i o n s h i p s  be tween  S_s p e r s o n a l  needs 

and t h e i r  o e m a n t i c  D i f f e r e n t i a l  r a t i n g s  o f  t h e i r  p e e r s ,  For  

exa m p le ,  t h e r e  a re  p o s i t i v e  and o f t e n  s i g n i f i c a n t  r e l a t i o n ­

s h i p s  be tween  S_s i n  t h e s e  t h r e e  s u b - g r o u p s '  w i s h e s  t o  be w i t h  

p e o p l e  ( E x p r e s s e d  I n c l u s i o n )  and t h e i r  r a t i n g s  o f  t h e i r  p e e r s .  

S i m i l a r  p a t t e r n s  a p p e a r  on t h e  s c a l e s  t h a t  r e f l e c t  t h e i r  

mem or i e s  o f  t h e i r  c h i l d h o o d  r e l a t i o n s h i p s  w i t h  t h e i r  p a r e n t s ,  

i . e . ,  S_s i n  t h e  R c o n s u l t a n t ,  ma le  c o n s u l t a n t  and ma le  S_ s u b ­

g r o u p s  t e n d  t o  have p o s i t i v e  and r e l a t i v e l y  l a r g e  c o r r e l a t i o n s  

be tween  t h e s e  measures  and r a t i n g s  o f  p e e r s ,  w h i l e  t h e  oppo ­

s i t e  h o l d s  i n  t h e  o t h e r  s u b - g r o u p s ,

T a b l e  16 a l s o  shows t h a t  ma le  and f e m a l e  Ss have c o n ­

v e r s e  r e l a t i o n s h i p s  be tween t h e i r  Sex S t e r e o t y p e  s c o r e s  and 

p e e r  r a t i n g s ,

F I R lj- L IPH E  s c a l e s  a l s o  p r o d u c e d  some s i g n i f i c a n t  r e l a ­

t i o n s h i p s  w i t h  a u t h o r i t y - o r i e n t e d  TAT i n t e r p e r s o n a l  r e l a ­

t i o n s h i p  s c o r e s  f o r  some t h e  o f  s u b - g r o u p s ,  as T a b l e  17 shows.  

I n  t h e  N-R s u b - g r o u p  t h r e e  FIRO-LIPHE s c a l e s ,  C o n t r o l  Behav­

i o r / m o t h e r ,  C o n t r o l  F e e l i n g s / m o t h e r  and P e r c e i v e d  P a r e n t a l  

A p p r o v a l / m o t h e r  a l l  c o r r e l a t e  n e g a t i v e l y  and s i g n i f i c a n t l y  

w i t h  a u t h o r i t y - o r i e n t e d  TAT i n t e r p e r s o n a l  r e l a t i o n s h i p  s c o r e s  

( r s =  - . 4 9 ,  p c . O l ;  - . 3 5 ,  p < , 0 5 ;  and - . 3 3 ,  p ^ .O B ;  r e s p e c t i v e l y ) .  

A l s o ,  t h e  c o r r e l a t i o n s  f o r  t h i s  s u b - g r o u p  a re  g e n e r a l l y  l a r ­

g e r  and more o f t e n  n e g a t i v e  t h a n  t h o s e  f o r  t h e  R s u b g ro u p



T a b l e  17 75 .

R e l a t i o n s h i p  o f  FIRO-LIPHE S c a l e s  f o r  4 S u b - g r o u p s  t o

A u t h o r i t y - O r i e n t e d  TAT I n t e r p e r s o n a l  R e l a t i o n s h i p  Sco re s

d-R R h a l e  Female
FIRO-LIPHE S c a l e s  C o n s u l t a n t  C o n s u l t a n t  C o n s u l t a n t  C o n s u l t a n t
_______________________________________________(d=3S)____________( 0 = 4 0 ) ___________ (0=38 )____________(iM=4D)

Fat  he r  :
1. I n c l u s i o n  B e h a v i o r - . 0 6 - . 0 2 - . 1 3 .04
2. F e e l i n g s - . 2 0 - . 1 0 .01 - . 2 5
3 ,  C o n t r o l  B e h a v i o r - . 2 7 * - . 0 7 - . 1 4 - . 1 8
4,  C o n t r o l  F e e l i n g s - . 1 7 . 03 .15 - . 2 2
5.  A f f e c t i o n  B e h a v i o r / F e e l i n g s - . 2 4 - . 0 6 - . 0 3 - . 2 5
6.  P e r c e i v e d  P a r e n t a l  A p p r o v a l - . 1 7 . 16 .14 - . 1 1

M o t h e r :
1.  I n c l u s i o n  B e h a v i o r - . 0 2 .01 - . 0 9 .04
2.  I n c l u s i o n  F e e l i n g s - . 1 4 - . 1 2 - . 0 4 - . 2 1
3 ,  C o n t r o l  B e h a v i o r — a 4 9 * * * .01 - . 1 5 - . 2 6
4,  C o n t r o l  F e e l i n g s - . 3  5 * * .002 - . 0 7 - ,  30
5.  A f f e c t i o n  B e h a v i o r / F e e l i n g s .02 - . 0 8 .01 - . 0 7
6,  P e r c e i v e d  P a r e n t a l  A p p r o v a l - . 3 3 * * - . 0 4 - .  04 - . 2 9



t h r o u g h o u t  a l l  FIRO-LIPHE! s c a l e s .

A s i m i l a r  p a t t e r n  p r e v a i l s  when c o m p a r i n g  t h e  f em a le  

c o n s u l t a n t  s u b - g r o u p  t o  t h e  ma le  c o n s u l t a n t  s u b - g r o u p ,  i . e . ,  

c o r r e l a t i o n s  a r e  l a r g e r  (one b e i n g  s i g n i f i c a n t  a t  t h e  .05 

l e v e l  w h i l e  two o t h e r s  r e a c h  t h e  .10  l e v e l  o f  s i g n i f i c a n c e )  

and more o f t e n  n e g a t i v e  f o r  t h e  f e m a l e  c o n s u l t a n t  s u b - g r o u p .

T a b l e  17 shows,  i n  sum, t h a t  d i f f e r e n c e s  be tween  t h e  

N-R and R s u b - g r o u p s  and ma le and f e m a l e  c o n s u l t a n t s '  s u b ­

g r o u p s  a r e  r e f l e c t e d  i n  t h e  c o r r e l a t i o n s  be tw ee n  a u t h o r i t y -  

o r i e n t e d  TAT r e s p o n s e s  and S_s' r e c o l l e c t i o n s  o f  t h e i r  r e l a ­

t i o n s h i p s  w i t h  t h e i r  p a r e n t s .  _Ss i n  f e m a l e  c o n s u l t a n t  g roups  

and S_s i n  t h e  N-R c o n d i t i o n  t e n d ,  f o r  e x a m p l e ,  t o  move ag a i ns t  

o r  away f r om a u t h o r i t y  i n  t h e i r  TAT f a n t a s i e s  t h e  more o f t e n  

t h e y  r e c a l l  t h e i r  o a r s n t s  as b e i n g  o v e r l y - c o n t r o l l i n g .



77,

Summary o f  t h e  R e s u l t s ,

A n a l y s e s  o f  t h e  Tape R e c o r d i n g s . C o n s u l t a n t  s t y l e  e f f e c ­

t e d  S_s i n  a d i f f e r e n t i a l  f a s h i o n ,  h a l e  Ss i n  t h e  R c o n d i ­

t i o n  were f o u n d  t o  speak  m o re ,  t o  be more p e e r - o r i e n t e d  and 

t o  be more p o s i t i v e  t o w a r d  p e e r s  t h a n  f e m a l e  Ss i n  t h e  R c o n ­

d i t i o n  and ma le  S_s i n  t h e  N-R c o n d i t i o n .  I n  t h e  N-R c o n d i ­

t i o n  t h e  o p p o s i t e  p a t t e r n  p r e v a i l e d .  T h a t  i s ,  f e m a l e  Ss spoke 

mo re ,  were more p e e r - o r i e n t e d  and more p o s i t i v e  t o w a r d  p e e r s  

t h a n  male _Ss i n  t h e  N-R c o n d i t i o n  and f e m a l e  3s i n  t h e  R c o n ­

d i t i o n  ( T a b l e  3 ) ,  A l l  t h e  jjjs spoke  i n  a more p o s i t i v e  f a s h ­

i o n  a b o u t  ma le  a u t h o r i t y  f i g u r e s  ( e . g . ,  c o n s u l t a n t s )  t h a n  

a b o u t  f e m a l e  a u t h o r i t y  f i g u r e s  ( T a b l e  4 ) ,

A n a l y s e s  o f  t h e  S e m a n t i c  D i f f e r e n t i a l . F i n d i n g s  f r om 

t h e  S e m a n t i c  D i f f e r e n t i a l  showed t h a t  S_s p e r c e i v e d  N-R c o n ­

s u l t a n t s  t o  be " s t r o n g e r , "  l e s s  " p l e a s a n t "  and m o r e " g i v i n g "  

t h a n  R c o n s u l t a n t s .  Ss a l s o  p e r c e i v e d  f e m a l e  c o n s u l t a n t s  as 

" s t r o n g e r "  and more " a c t i v e "  t h a n  ma le  c o n s u l t a n t s ,  w h i l e  

f e m a l e  S_s saw c o n s u l t a n t s  as l e s s  " g i v i n g "  and l e s s  " e x p r e s ­

s i v e  o f  f e e l i n g s "  t h a n  ma le  3_s, f i n a l l y  c o n s u l t a n t s  were 

scan t o  v a r y  as a f u n c t i o n  o f  t h e i r  i n d i v i d u a l  p e r s o n a l i t y  

t r a i t s  on f o u r  d i f f e r e n t  S e m a n t i c  D i f f e r e n t i a l  i t e m s ,  n a m e l y ,  

" e m o t i o n a l , "  " f l e x i b l e , "  " c l o s e "  and " a c t i v e "  ( T a b l e  5 ) .

F u r t h e r  a n a l y s e s  o f  S e m a n t i c  D i f f e r e n t i a l  d a ta  showed 

t h a t  t h e  p e r s o n a l i t y  o f  t h e  c o n s u l t a n t  had a c o n s i d e r a b l e  i m ­

p a c t  on how Ss f e l t  a b o u t  him o r  he r  ( T a b l e s  6 and 7 ) ,  The 

d a t a  a l s o  i n d i c a t e d  t h a t  t h e  s t y l e  o f  t h e  c o n s u l t a n t  i n  i n t e r ­



a c t i o n  w i t h  t h e  v a r i a b l e  o f  sex o f  c o n s u l t a n t  had a p o w e r f u l  

e f f e c t  upon how S_s e x p e r i e n c e d  each o t h e r  ( T a b l e s  0 and 9 ) ,

The sex  o f  t h e  _S a l s o  p r o d u c e d  d i f f e r e n c e s  i n  S_s1 r a t i n g s  o f  

each o t h e r ,  w i t h  f e m a l e  S_s f e e l i n g  a good d e a l  l e s s  p o s i t i v e  

t o w a r d  p e e r s  i n  a l l  c o n d i t i o n s  e x c e p t  t h e  R f e m a l e  c o n s u l t a n t  

c o n d i t i o n  where t h e y  f e l t  t h e  most  p o s i t i v e l y  t o w a r d  p e e r s  

( f a b l e s  B , 9 and 1 0 ) ,

Two j u d g e s  l i s t e n e d  t o  t a p e s  o f  t h e  g r o u p  s e s s i o n  and 

r a t e d  t h e  c o n s u l t a n t s  on s t y l e  r e l e v a n t  S e m a n t i c  D i f f e r e n t i a l  

i t e m s .  A c c o r d i n g  t o  t h e s e  j u d g e s ,  c o n s u l t a n t  s t y l e  d i f f e r e d ,  

f o r  t h e  most  p a r t ,  a c c o r d i n g  t o  t h e  g u i d e l i n e s  p r e s c r i b e d  i n  

t h e  d e s i g n  o f  t h e  e x p e r i m e n t .  Howeve r ,  b o t h  j u d g e s  p e r c e i v e d  

s i g n i f i c a n t  d i f f e r e n c e s  be tween  i n d i v i d u a l  c o n s u l t a n t s  w i t h i n  

a p a r t i c u l a r  s t y l e ,  and t h e y  d i d  no t  a l w a y s  p e r c e i v e  t h e  c o n ­

s u l t a n t s  a s s i g n e d  t o  a c e r t a i n  s t y l e  as v a r y i n g  i n  s i m i l a r  

ways ( T a b l e s  11 and 1 2 ) ,

A n a l y s e s  o f  t h e  TAT. Data  d e r i v e d  f r om t h e  TAT showed 

t h a t  f e m a l e  _5s p r o d u c e d  s i g n i f i c a n t l y  more p o s i t i v e  p e e r -  

o r i e n t s d  r e s p o n s e s  t h a n  d i d  ma la S_s, F u r t h e r ,  t h e  N-R c on ­

s u l t a n t  s t y l e  p r o d u c e d  a v a r i e t y  o f  s t a t i s t i c a l l y  s i g n i f i ­

c a n t  c o r r e l a t i o n s  be t wee n  t h e  v a r i o u s  TAT m e as u r es ,  S i m i l a r  

r e s u l t s  d i d  n o t  o c c u r  f o r  t h e  R c o n s u l t a n t  s t y l e  u r  f o r  any 

o f  t h e  o t h e r  i n d e p e n d e n t  v a r i a b l e s  ( T a b l e s  13 and 1 4 ) ,

A n a l y s e s  o f  t h e  P e r s o n a l i t y  M e a s u r e s , The d a ta  d e r i v e d  

f r om t h e  v a r i o u s  i n s t r u m e n t s  used  t o  a s s e s s  p e r s o n a l i t y  a d m i n ­

i s t e r e d  p r i o r  t o  t h e  g r o u p  e x p e r i e n c e  were c o r r e l a t e d  w i t h  t h e



79,

d a t a  f r o m t h e  S e m a n t i c  D i f f e r e n t i a l  s c a l e s  and t h e  I A T s ,

These a n a l y s e s  r e v e a l e d  t h a t  c e r t a i n  k i n d s  o f  p e r s o n a l  needs 

i n f l u e n c e  t h e  manner  i n  w h i c h  Ss w i l l  r e s p o n d  t o • c o n s u l t a n t  

s t y l e  and c o n s u l t a n t  s e x .  A l s o  sex  o f  S_ o f t e n  a p p e a re d  t o  

i n t e r a c t  w i t h  p e r s o n a l  needs  t o  i n f l u e n c e  t h e  way i n  w h i c h  

Ss e x p e r i e n c e d  t h e  c o n s u l t a n t  and t h e i r  f e l l o w  g roup  members 

as w e l l  ( T a b l e s  15,  16 and 1 7 ) ,



D i s c u s s i  on

A number  o f  s t a t i s t i c a l l y  s i g n i f i c a n t  r e s u l t s  a r o s e  f r o m 

t h i s  r e s e a r c h  t h o u g h  no s t a t i s t i c a l l y  s i g n i f i c a n t  s u p p o r t  was 

f o u n d  f o r  t h e  foi ' r r  m a j o r  h y p o t h e s e s  o f  t h i s  e x p e r i m e n t  w h i c h  

were d e r i v e d  f r o m e a r l i e r  w o rk  o f  T.  M. M i l l s  ( 1 9 6 4 ) .

The E f f e c t  o f  Sex o f  S u b j e c t

An o u t s t a n d i n g  and c o n s i s t e n t  f i n d i n g  i.uas t h e  d i f f e r e n c e  

be tween t h e  two s e x e s  t a k i n g  p a r t  t o g e t h e r  i n  s e l f - s t u d y  

g roup  s e s s i o n s .  The p r o c e s s  measures  ( s c o r e s  d e r i v e d  f r o m  

t h e  t a p e d  g ro up  s e s s i o n s )  showed t h a t  c o n s u l t a n t s '  s t y l e  a f ­

f e c t e d  ma le and f e m a l e  S_s i n  d i f f e r e n t  and c o n s i s t e n t  ways on 

t h r e e  d i f f e r e n t  mea su re s  ( T a b l e  3 ) .  F i r s t ,  women spoke more 

t h a n  men when t h e  c o n s u l t a n t  was i n  t h e  N-R s t y l e .  Fen ,  an 

t h e  o t h e r  hand,  s po ke  more t h a n  women when t h e  c o n s u l t a n t  was 

i n  t h e  R mode.  Second,  t h e  same p a t t e r n  h e l d  when amount  o f  

p e e r - o r i e n t e d  as opposed  t o  a u t h o r i t y - o r i e n t e d  comments were 

a n a l y z e d .  T h a t  i s ,  f e m a l e s  were more p e e r - o r i e n t e d  t h a n  were 

m a l e s  when t h e  c o n s u l t a n t  was N-R,  and m a le s  were more p e e r -  

o r i e n t e d  t h a n  a u t h o r i t y - o r i e n t e d  when t h e  c o n s u l t a n t  was R. 

T h i r d ,  f e m a l e s  were more p o s i t i v e  t o w a r d  p e e r s  i n  t h e  N-R 

c o n d i t i o n  t h a n  were m a l e s .  M a l e s ,  on t h e  o t h e r  hand ,  were 

more p o s i t i v e  t o w a r d  p e e r s  t h a n  f e m a l e s  were  when c o n s u l t a n t s  

were R.

Data f r o m  t h e  o t h e r  measures  expand on t h e s e  f i n d i n g s .  

TAT s t o r i e s  were e l i c i t e d  f r om Ss a t  t h e  end o f  t h e  g r ou p  e x -



p e r i e n c e .  Females were  s i g n i f i c a n t l y  h i g h e r  on " m o v i n g  t o ­

w a r d s "  p e e r s  s c o r e s  t h a n  were ma les  t h o u g h  h u r s t e i n  ( 1 96 3 )  

has r e p o r t e d  t h a t  women g e n e r a l l y  p r o d u c e  more n e g a t i v e l y  

t o n e d  TAT s t o r i e s  t h a n  ma les  do .  I n  a d d i t i o n  on two S e m a n t i c  

D i f f e r e n t i a l  i t e m s  m e a s u r i n g  c o n s u l t a n t  s t y l e  f e m a l e s  r a t e d  

c o n s u l t a n t s  s i g n i f i c a n t l y  l e s s  " g i v i n g "  and s i g n i f i c a n t l y  

l e s s  " e x p r e s s i v e  o f  f e e l i n g s "  t h a n  m a le s  r a t e d  t h e m .  An e x ­

p l a n a t o r y  h y p o t h e s i s  l i n k i n g  t h e s e  f i n d i n g s  i s  t h a t  f e m a l e  S_s 

have s t r o n g e r  a f f i l i a t i o n  needs  t h a n  ma le Ss and when t h e s e  

needs a r e  f r u s t r a t e d  by a u t h o r i t y  f i g u r e s  f e m a l e s  t u r n  t o  

p e e rs  t o  g a i n  g r a t i f i c a t i o n .

T h i s  e x p l a n a t i o n  i s  n o t  s u p p o r t e d  by o t h e r  d a t a ,  how­

e v e r .  On t h e  S e m a n t i c  D i f f e r e n t i a l  r a t i n g s ,  f e m a l e  3_s t e n d e d  

t o  r a t s  p e e r s  l o w e r  t h a n  d i d  ma le  S_s w i t h  t h e  e x c e p t i o n  o f  

one g roup  o f  f e m a l e  Ss who had R f em a le  c o n s u l t a n t s  ( T a b l e  

1 0 ) .  T h i s  g r ou p  r a t e d  t h e i r  p e e r s  h i g h e r  t h a n  any  o t h e r  

g r o u p .  On t h e  o t h e r  hand,  f e m a l e  S_s who had N-R fem a l e  c o n ­

s u l t a n t s  r a t e d  p e e r s  a good d e a l  l o w e r  t h a n  a l l  o t h e r  g r o u p s  

o f  S s . The r e m a i n i n g  two g r o u p s  o f  f e m a l e  S_s, t h o s e  w i t h  

N-R male c o n s u l t a n t s  and t h o s e  w i t h  R male c o n s u l t a n t s ,  were 

r e l a t i v e l y  l ow  i n  t h e i r  r a t i n g s  o f  p e e r s ,  Thus t h r e e  o f  t h e  

f o u r  g r o u p s  o f  f e m a l e  _Ss l i s t e d  i n  T a b l e  10 r a t e d  p e e r s  low 

and t h e  f o u r t h  g roup  r a t e d  them t h e  h i g h e s t .

The d i s t i n g u i s h i n g  c h a r a c t e r i s t i c  o f  t h e s e  t h r e e  g r oup s  

o f  f e m a l e  S_s who r a t e d  p e e r s  l o w ,  r e l a t i v e l y  s p e a k i n g ,  a p ­

p ea rs  t o  be t h a t  t h e y  had c o n s u l t a n t s  who were n o t  e x p e r -



i e n c e d  as c l e a r l y  r e c i p r o c a t i n g .  F o u r  o f  t h e  c o n s u l t a n t s  t o  

t h e s e  f e m a l e s  were  N-R as d e f i n e d  by t h e  e x p e r i m e n t a l  d e s i g n ,  

w h i l e  t h e  two R male  c o n s u l t a n t s  w e r e ,  f i r s t  o f  a l l  m a l e ,  

w h i c h ,  i t  c o u l d  bs a r g u e d ,  a u t o m a t i c a l l y  r e d u c e s  t h e i r  c h a n ­

ces o f  b e i n g  p e r c e i v e d  as r e c i p r o c a t i n g  —  and t h e r e  i s  e v i ­

dence f r om t h i s  e x p e r i m e n t  t o  s u p p o r t  t h a t  p o s i t i o n  w h i c h  

w i l l  be d i s c u s s e d  b e l o w .  F u r t h e r m o r e ,  one o f  t h e  two R male  

c o n s u l t a n t s  was e x p e r i e n c e d  i n  a h i g h l y  n e g a t i v e  f a s h i o n  as 

t h e  S_s' r a t i n g  o f  t h i s  c o n s u l t a n t  on t h e  S e m a n t i c  D i f f e r e n t ­

i a l  show,  i . e . ,  he was r a t e d  as q u i t e  N-R by S_s a c c o r d i n g  t o  

t h e  11 s t y l e  r e l e v a n t  i t e m s  f r o m  t h e  S e m a n t i c  D i f f e r e n t i a l  

( T a b l e  5 ) ,  and he a l s o  r e c e i v e d  c o n s i d e r a b l y  more n e g a t i v e  

r a t i n g s  f r o m t h e  S_s i n  h i s  g r o u p  i n  t h e i r  o v e r - a l l  e v a l u a t i o n  

o f  h im on t h e  S e m a n t i c  D i f f e r e n t i a l  t h a n  d i d  t h e  o t h e r  c o n ­

s u l t a n t s ,  and t h e  f e m a l e  Ss i n  h i s  g roup  were  n e a r l y  t w i c e  as 

n e g a t i v e  t o w a r d  him as were t h e  ma le  Ss ( T a b l e  7 ) .

Thus ,  a c c o r d i n g  t o  t h e  S e m a n t i c  D i f f e r e n t i a l ,  when f e ­

male  S_s had c o n s u l t a n t s  e x p e r i e n c e d  as N-R t h e y  became a 

good d e a l  l e s s  p o s i t i v e  i n  t h e i r  r a t i n g s  o f  t h e i r  p e e r s  t h a n  

d i d  ma le  S_s, and when t h e  N-R c o n s u l t a n t s  were f e m a le  t h e  f e ­

ma le  S_s r a c e d  t h e i r  p e e r s  t h e  l e a s t  p o s i t i v e l y .  On t h e  o t h e r  

han d ,  when t h e y  had c o n s u l t a n t s  who were e x p e r i e n c e d  by them 

as R, and who were f e m a l e s ,  t h e y  became t h e  most  p o s i t i v e  t o ­

wa rd  t h e i r  p e e r s  o f  a l l  t h e  g r o u p s  a c c o r d i n g  t o  t h e  Se m a n t i c  

D i f f e r e n t i a l  r a t i n g s  ( T a b l e s  9 and 1 0 ) ,

These d a t a  s u g g e s t  t h a t  t h e  e x p l a n a t o r y  h y p o t h e s i s



p o s i t e d  above  must  be q u a l i f i e d  i n  t h e  f o l l o w i n g  manners  

Females  have s t r o n g e r  a f f i l i a t i o n  needs t h a n  males  and when 

t h i s  need i s  f r u s t r a t e d  by a u t h o r i t y  f i g u r e s  t h e y  t u r n  t o  

p e e r s  t o  s a t i s f y  i t ,  and i f  no t  s a t i s f i e d  t h e r e  t h e y  d i r e c t  

t h e  c o n s e q u e n t  h o s t i l i t y  o n t o  p e e r s  r a t h e r  t h a n  a u t h o r i t y  

f i  q u r e s ,

I f  t h i s  h y p o t h e s i s  i s  c o r r e c t  i t  w o u l d  a c c o u n t  f o r  some 

o f  t h e  s e e m i n g l y  c o n t r a d i c t o r y  r e s u l t s  p r o d u c e d  by t h e  f e m a l e  

_Ss i n  t h i s  e x p e r i m e n t ,  T h a t  f e m a l e s  have s t r o n g e r  a f f i l i a ­

t i o n  needs  t h a n  m a le s  i s  s u p p o r t e d  by t h e  f i n d i n g s  on TAT 

s t o r i e s  i n  w h i c h  f e m a l e s  had h i g h e r  " m o v i n g  t o w a r d "  pe e rs  

s c o r e s  o r  need f o r  a f f i l i a t i o n  w i t h  p e e r s  s c o r e s  t h a n  men and 

by two S e m a n t i c  D i f f e r e n t i a l  i t e m s  where  f e m a l e s  i n d i c a t e d  

t h e y  f e l t  c o n s u l t a n t s  were l e s s  " g i v i n g "  and " e x p r e s s i v e  o f  

f e e l i n g s "  t h a n  m a le s  d i d .

Lit he r  r e s e a r c h  l e n d s  s u p p o r t  t o  t h i s  i n t e r p r e t a t i o n .  

sA l i t k i n , L e w i s ,  H s r t z m a n ,  L a c k o v a r ,  M s i s s n e r  & Wapner  ( 1 5 5 4 )  

i n  t h e i r  r e s e a r c h  on t h e  r e l a t i o n s h i p s  be tween p e r c e p t u a l  and 

p e r s o n a l i t y  v a r i a b l e s  f o u n d  f e m a l e s  t o  be more f i e l d  d e pe n ­

den t  t h a n  ma les  and s u g g e s t  t h i s  may be due t o  t h e  more p a s ­

s i v e  c u l t u r a l  and b i o l o g i c a l  r o l e s  - impo sed  upon t h e  ' f e m a l e  i n  

ou r  s o c i e t y .  H a r t l e y  ( 1 9 5 9 )  i n d i c a t e s  t h a t  ou r  c u l t u r e  e x ­

p e c t s  boys  t o  be more i n d e p e n d e n t  t h a n  g i r l s  d u r i n g  t h e  d e v e l ­

o p m e n t a l  y e a r s ,  Lynn ( 1 9 5 9 )  p o s t u l a t e s  t h a t  t h e  method  o f  

l e a r n i n g  d i f f e r s  f o r  boys and g i r l s .  Fo r  e x a m p l e ,  because o f  

t h e  a v a i l a b i l i t y  and s p e c i f i c i t y  o f  t h e i r  mo de l ,  g i r l s  l e a r n



by " l e s s o n , "  i . e . ,  by d i r e c t  i m i t a t i o n  r a t h e r  t h a n  by r e ­

s t r u c t u r i n g  t h e  f i e l d .  The bo y ,  on t h e  o t h e r  hand ,  l e a r n s  by 

" m e t h o d "  i . e . ,  t h e  boy mus t  i d e n t i f y  t he  p r o p e r  g o a l  by r e ­

s t r u c t u r i n g  t h e  f i e l d  and a b s t r a c t i n g  p r i n c i p l e s .  The g r e a t ­

e r  need f o r  e x t e r n a l  c o n t e x t  by g i r l s  r e s u l t s  i n  t h e i r  g r e a t ­

e r  need f o r  a f f i l i a t i o n  and t h e i r  g r e a t e r  dependency  a c c o r d ­

i n g  t o  Lynn.

A n o t h e r  f a c t o r  w h i c h  Kagan ( 1 9 6 4 )  c o n s i d e r s  c o n t r i b u t o r y  

t o  t h e  g r e a t e r  i n d e p e n d e n c e  o f  t h e  ma le  c o n c e r n s  t h e  t y p e  o f  

s k i l l s  he i s  t o  d e v e l o p ,  n a m e l y ,  g r o s s  m o t o r  s k i l l s  w h i c h  i n ­

v o l v e  s o l i t a r y  p r a c t i c e .  These k i n d s  o f  s k i l l s  a r e  such  t h a t  

t h e  boy does n o t  r e q u i r e  t h e  r e a c t i o n s  o f  o t h e r s  t o  d e t e r m i n e  

w h e t h e r  he has r e a c h e d  a d e q u a t e  l e v e l  o f  m a s t e r y ,  a c c o r d i n g  

t o  Kagan.  The g i r l ,  on t h e  o t h e r  hand,  i n  o r d e r  t o  a s s e s s  

w h e t h e r  she i s  a t t r a c t i v e ,  s o c i a l l y  p o i s e d ,  and so on,  does 

r e q u i r e  f e e d b a c k  f r o m  o t h e r s  and i s  t h e r e f o r e  f o r c e d  t o  d e ­

pend on o t h e r  p e o p l e .  B o t h  Kagan and Lynn a g r e e  t h a t  i n d e ­

pendence i s  m a n i f e s t e d  i n  g r e a t e r  p h y s i c a l  as w e l l  as p s y c h o ­

l o g i c a l  d i s t a n c e  f r o m  t h e  m o t h e r ,  I n  surn, t h e r e  i s  t h e o r e t ­

i c a l  and e m p i r i c a l  s u p p o r t  f o r  t h e  n a t i o n  t h a t  f e m a l e s  i n  o u r  

c u l t u r e  have a g r e a t e r  need f o r  a f f i l i a t i o n  t h a n  m a le s .

I f  t h i s  i s  so t h e n  t h e  more i n t e n s e  a f f i l i a t i o n  maneu­

v e r s  d i s p l a y e d  by t h e  f e m a l e  S_s i n  t h e  N-R c o n d i t i o n  on t h e  

p r o c e s s  measures  u t i l i z i n g  t h e  t a p e  r e c o r d i n g s  d u r i n g  t h e  

g r ou p  s e s s i o n s  can  be seen as  a t t e m p t s  by f e m a l e s  t o  compen­

s a t e  f o r  t h e  u n d e r l y i n g  e x p e r i e n c e  o f  d e p r i v a t i o n  and a n x i e t y



t h a t  t h e  N-R c o n s u l t a n t  s t y l e  i n d u c e s  and w h i c h  t h e y  a r e  l e s s  

p r e p a r e d  t o  cope w i t h  t h a n  a r e  male S_s. These c o n s i d e r a t i o n s  

p r o v i d e  a b a s i s  f o r  t h e  p a r t  o f  t h e  h y p o t h e s i s  w h i c h  s t a t e s  

t h a t  i f  t h e  a f f i l i a t i o n  need i s  f r u s t r a t e d  by a u t h o r i t y  f i g ­

u r e s  t h e y  t u r n  t o  p e e r s  t o  s a t i s f y  t h e  need .

Trie f o l l o w i n g  p a r t  o f  t h e  h y p o t h e s i s  i n d i c a t e s  t h a t  i n  

o r d e r  f o r  t h e  p r o c e s s  t o  c o m p l e t e  i t s e l f  !5s must  n o t  he s a t ­

i s f i e d  by p e e r s .  Th e re  i s  e v i d e n c e  t h a t  t h i s  i s  l i k e l y  t o  

happen t o  5s who have [\i~R c o n s u l t a n t s .  H a r r o w ,  e t . a l . ( l 9 7 l )  

have shown t h a t  a m o d e l i n g  p r o c e s s  goes on i n  T - o r o u p s  and 

s t u d y  g r o u p s .  U s i n g  S e m a n t i c  D i f f e r e n t i a l  s c a l e s  s i m i l a r  t o  

t h e  ones use d  i n  t h i s  e x p e r i m e n t  t h e y  f o u n d  t h a t  when T - g r o u p  

members p e r c e i v e d  t r a i n e r s  as more e m o t i o n a l  o r  f r i e n d l y ,  

t h e y  w ou ld  see t h e i r  f a l l o w  T - g r o u p  members s i m i l a r l y .  The 

same p r o c e s s  o c c u r r e d  i n  s t u d y  g r o u p s ,  i f  5s e m u l a t e  t h e i r  

c o n s u l t a n t s  o r  t r a i n e r s  o r  i f  S_s see t h e i r  f e l l o w  g r o u p  mem­

b e r s  as s i m i l a r  t o  t h e i r  c o n s u l t a n t s ,  t h e n  i t  i s  v e r y  l i k e l y  

t h a t  an d-R c o n s u l t a n t  c o n d i t i o n  w i l l  p r o d u c e  a s i t u a t i o n  

whe re  S_s s e e k i n g  a f f i l i a t i o n  w i l l  be f r u s t r a t e d  n o t  o n l y  by 

c o n s u l t a n t s  b u t  by t h e i r  f e l l o w  g roup  members as w e l l ,

The f i n a l  p a r t  o f  t h e  h y p o t h e s i s  s t a t e s  t h a t  t h e r e  w i l l  

be h o s t i l i t y  f r om  f e m a l e s  c o n s e q u e n t  t o  t h i s  f r u s t r a t i o n  and 

t h a t  i t  w i l l  oe d i r e c t e d  t o  p e e r s  r a t h e r  t h a n  t o  a u t h o r i t y /  

f i g u r e s .  T a b l e s  7 ,  9 and 10 show t h a t  t h e  S e m a n t i c  D i f f e r e n ­

t i a l  r a t i n g s  s u p p o r t  t h i s  n o t i o n .  Wales and f e m a l e s  d i d  n o t  

d i f f e r  i n  t h e i r  r a t i n g s  o f  c o n s u l t a n t s  ( T a b l e  7 ) ,  b u t  f e m a l e s



were s i g n i f i c a n t l y  l e s s  p o s i t i v e  ( o r  more h o s t i l e )  t o w a r d  

p e e r s  t h a n  were m a l e s ,  p a r t i c u l a r l y  i n  t h e  N-R c o n s u l t a n t  

c o n d i t i o n s  ( T a b l e s  9 and 1 0 ) ,  D o l l a r d ,  Doob,  ( T i l l e r ,  i. o w r e r , 

S e a r s ,  F o r d ,  H ov l an d  1: S o l l e n b e r g e r ' s  ( 193  9)  wo rk  on t he  

f r u s t r a t i o n - a g g r e s s i o n  h y p o t h e s i s  f o u nd  t h a t  f r u s t r a t i o n  o f ­

t e n  l e a d s  t o  h o s t i l i t y  a n d / o r  a g g r e s s i o n .  F u r t h e r ,  i f  t h e  

a g e n t  r e s p o n s i b l e  f o r  t h e  f r u s t r a t i o n  i s  i n a c c e s s i b l e  as an 

o b j e c t  o f  a t t a c k  (as  an a u t h o r i t y  f i g u r e  m i g h t  w e l l  be)  due 

t o  c o n f l i c t i n g  r e s p o n s e  t e n d e n c i e s ,  t h e n  t h e  h o s t i l i t y  w i l l  

be d i r e c t e d  o n t o  a n o t h e r  more a c c e s s i b l e  o b j e c t .  I t  seems 

t h a t  t h i s  i s  t h e  p r o c e s s  t h a t  o c c u r r e d  w i t h  t h e  S_s i n  t h i s  

e x p e r i m e n t ,  w i t h  t h e  q u a l i f i c a t i o n  t h a t  i t  happened more i n ­

t e n s e l y  t o  f e m a l e s  t h a n  t o  m a l e s ,  and was due t o  f e m a l e s '  

more i n t e n s e  a f f i l i a t i o n  needs  and c o n s e q u e n t  g r e a t e r  sense  

o f  f r u s t r a t i o n  i n  an N-R c o n s u l t a n t  c o n d i t i o n .

Da ta  f r om ma le  _Ss a l s o  seemed t o  f a l l  i n t o  s e v e r a l  c o n ­

s i s t e n t  p a t t e r n s .  As m e n t i o n e d  e a r l i e r ,  t h e  r a t i n g s  f r om 

t h e  t a p e  r e c o r d i n g s  showed t h a t  ma les  were much more v e r b a l l y  

a c t i v e  and p e e r - o r i e n t e d ,  and p o s i t i v e l y  so ,  when c o n s u l t a n t s  

were  i n  an R mode t h a n  when i n  an N-R mode.  T h i s  d i f f e r e n c e  

m i g h t  be e x p l a i n e d  by t h e  f a c t  t h a t  S_s, b o t h  male and f e m a l e ,  

p e r c e i v e d  N-R c o n s u l t a n t s  as s i g n i f i c a n t l y  " s t r o n g e r "  and 

s i g n i f i c a n t l y  more " u n p l e a s a n t "  t h a n  R c o n s u l t a n t s  a c c o r d i n g  

t o  t h e  s t y l e - r e l e v a n t  i t e m s  f r o m t h e  S e m a n t i c  D i f f e r e n t i a l  

( T a b l e  5 ) ,  Thus  ma les  i n  t h e  N-R s i t u a t i o n  may f a n t a s i z e  

t h a t  t h e  " s t r o n g "  and " u n p l e a s a n t "  N-R a u t h o r i t y  f i g u r e s  a r e



g o i n g  t o  p u n i s h  them i f  t h e y ' r e  t o o  a c t i v e  and p o s i t i v e  t o ­

ward t h e i r  p e e r s ,  among whom were f e m a l e s .  T h i s  s t a t e  o f  

a f f a i r s  may l e a v e  more room f o r  f e m a l e s  t o  be a c t i v e  i n  t h e  

N-R s i t u a t i o n  o r  t h e  f e m a l e s  may f e e l  s a f e r  t o  speak  o u t  and 

a p p r o a c h  p e e r s ,  f a n t a s i z i n g  t h a t  t h e y  have t h e  " s t r o n g e r "

N-R c o n s u l t a n t  t h e r e  t o  p r o t e c t  them f ro m  t h e  ma le 3 s . T h i s  

p r o c e s s  w o u l d  a c t  i n  c o n j u n c t i o n  w i t h  t h e i r  a f f i l i a t i o n  needs.  

T h a t  i s ,  n o t  o n l y  w o u l d  f e m a l e  3_s f e e l  a g r e a t e r  need f o r  a f ­

f i l i a t i o n  i n  t h e  b-R c o n d i t i o n  as d i s c u s s e d  ab o ve ,  b u t  a l s o  

t h e y  w ou ld  be more a b l e  t o  sp ea k  ou t  as a r e s u l t  o f  r e l a t i v e  

ma le i n a c t i v i t y  and t h e  f e m a l e s '  f a n t a s i e s  o f  c o n s u l t a n t  p o ­

t e n c y .

C o r r e l a t i o n s  be tween  v a r i o u s  measures  a l s o  h i g h l i g h t e d  

some p a t t e r n s  o f  t h e  ma le  S_s. R e l a t i v e  t o  t h e  f e m a l e  S s , 

ma les  p r o d u c e d  a h i g h  number o f  n e g a t i v e  and s i g n i f i c a n t  c o r ­

r e l a t i o n s  be tween  t h e i r  r a t i n g s  o f  t h e  c o n s u l t a n t s  on t h e  

S e m a n t i c  D i f f e r e n t i a l  and t h e i r  s c o r e s  on t h e  p e r s o n a l i t y  

mea su re s  and a h i g h  number  o f  p o s i t i v e  and s i g n i f i c a n t  c o r r e ­

l a t i o n s  be tween t h e i r  r a t i n g s  o f  t h e i r  p e e rs  on t h e  S e m a n t i c  

D i f f e r e n t i a l  and t h e i r  s c o r e s  on t h e  p e r s o n a l i t y  m e as u r es .

I n  b o t h  i n s t a n c e s  t h e  s i g n i f i c a n t  c o r r e l a t i o n s  t e n d e d  t o  

o c c u r  on s c a l e s  m e a s u r i n g  s i m i l a r  needs  ( T a b l e s  15 and 1 6 ) .

For  i n s t a n c e ,  on t h e  FIRU- 3  s c a l e  E x p r e s s e d  I n c l u s i o n ,  w h i c h  

measu res  t h e  3 ' s w i s h  t o  i n c l u d e  o t h e r s  i n  h i s  a c t i v i t i e s ,  

ma les  p r o d u c e d  a - .30  c o r r e l a t i o n  be tween  t h i s  need and t h e i r  

r a t i n g s  o f  c o n s u l t a n t s  on t h e  S e m a n t i c  D i f f e r e n t i a l  ( p ^ , 0 5 ) .



The c o r r e l a t i o n  be tween t h e  same need and male 5s 1 r a t i n q s  o f  

t h e i r  p e e r s  on t h e  S e m a n t i c  D i f f e r e n t i a l  was ,46  ( p ' . Q l ) ,  I t  

a p p e a r s  t h a t  when ma le  S_s were h i g h  on need t o  be w i t h  o t h e r s  

t h e y  r a t e d  t h e  c o n s u l t a n t  n e g a t i v e l y  and t h e i r  f e l l o w  g roup 

members p o s i t i v e l y .  Female Ss d i d  no t  p r o d u c e  s i m i l a r  o r  

c o n s i s t e n t  p a t t e r n s  on any  o f  t h e s e  me as u r es .

The E f f e c t  o f  Sex o f  C o n s u l t a n t

The v a r i a b l e  o f  c o n s u l t a n t  sex a l s o  had a s i g n i f i c a n t  

i m p a c t  i n  t h i s  e x p e r i m e n t .  The p e e r  r a t i n g s  on t h e  S e m a n t i c  

u i f f e r e n t i a l s  show t h a t  when c o n s u l t a n t s  were Ki-R and f e m a l e ,  

b o t h  male and f e m a l e  5_s were much l e s s  p o s i t i v e  t o w a r d  pe e rs  

t h a n  wore 3_s i n  t h e  o t h e r  g r o u p s  f o r  t h e  most  p a r t ,  p a r t i c u ­

l a r l y  i n  c o m p a r i s o n  t o  t h e  b-R ma le  c o n s u l t a n t  g r o u p s  

( T a b l e  9 ) .  A l s o  t h e  a n a l y s e s  o f  c o r r e l a t i o n s  r e v e a l  t h a t  a 

h i g h e r  i n c i d e n c e  o f  n e g a t i v e  c o r r e l a t i o n s  a p p e a re d  f o r  Ss i n  

f e m a l e  c o n s u l t a n t  g r o u p s  t h a n  f o r  S_s i n  ma le  c o n s u l t a n t  

g r o u p s .  S_s p r o d u c e d  more n e g a t i v e  c o r r e l a t i o n s  be tw een  t h e i r  

r a t i n g s  o f  p e e r s  and t h e i r  p e r s o n a l i t y  needs  when c o n s u l t a n t s  

were f e m a l e  t h a n  when t h e y  were  male ( T a b l e  1 6 ) .  The same 

p a t t e r n  p r e v a i l s  when t h e  c o r r e l a t i o n s  be tween F IRQ-L IPHe 

s c a l e s  and a u t h o r i t y - o r i e n t e d  TAT i n t e r p e r s o n a l  r e l a t i o n s h i p  

s c o r e s  a r e  exa m ine d  ( T a b l e  1 7 ) ,

The q u e s t i o n  a r i s e s  as t o  why do f em a l e  c o n s u l t a n t s  

evoke t h e s e  p a t t e r n s  and n o t  male c o n s u l t a n t s ,  a n d ,  as t h e  

S e m a n t i c  D i f f e r e n t i a l  p e e r  r a t i n g s  show,  why a r e  S_s l e s s  p o s ­

i t i v e  t o w a r d  each o t h e r  when t h e  c o n s u l t a n t  i s  N-R and female?



I f  t h e  n o t i o n  t h a t  ma le  a u t h o r i t y  f i g u r e s  ( e . g . ,  f a t h e r s )  i n  

o u r  c u l t u r e  a r e  e x p e c t e d  t o  be more i m p e r s o n a l  and l e s s  n u t u -  

r a n t  t h a n  f e m a l e  a u t h o r i t y  f i g u r e s  ( e . g . ,  m o t h e r s )  i s  a c c e p ­

t e d ,  t h e n  i t  s t a n d s  t o  r e as on  t h a t  S_s, ma le  and f e m a l e  a l i k e ,  

w o u l d  f e e l  more d e p r i v e d  by e x c l u s i v e l y  t a s k - o r i e n t e d  f em a l e  

a u t h o r i t y  f i g u r e s  l i k e  N-R f e m a l e  c o n s u l t a n t s  t h a n  e x c l u s i v e ­

l y  t a s k  o r i e n t e d  ma le  a u t h o r i t y  f i g u r e s  l i k e  N-R ma le  c o n s u l ­

t a n t s ,  a n d ,  as a r e s u l t  o f  t h e  d e p r i v a t i o n  o r  f r u s t r a t i o n ,  

w o u l d  a c t  o u t  t h e i r  h o s t i l i t y ,  A c c o r d i n g  t o  t h e  S e m a n t i c  

d i f f e r e n t i a l  r a t i n g s  i t  a p p e a r s  t o  have been d i s p l a c e d  o n t o  

p e e r s  as r e a s o n e d  e a r l i e r  i n  t h i s  d i s c u s s i o n .

I t  i s  a l s o  c o n s i s t e n t  w i t h  t h e  e a r l i e r  d i s c u s s i o n  on 

f e m a l e s '  h i g h e r  need f o r  a f f i l i a t i o n  t h a n  men t h a t  f e m a l e s  

w o u ld  e x p e r i e n c e  t h i s  d e p r i v a t i o n  more i n t e n s e l y  t h a n  men, as 

d a t a  i n  T a b l e  9 show t h e y  do,  i f  l o w e r  r a t i n g s  o f  p e e r s  a r e  

a c c e p t e d  as an i n d i c a t o r  o f  f e e l i n g s  o f  d e p r i v a t i o n .

An a l t e r n a t i v e  e x p l a n a t i o n  i s  t h a t  t h e  N-R s t y l e ,  r e ­

g a r d l e s s  o f  c o n s u l t a n t  se x ,  p r o d u c e s  t h e s e  l e s s  p o s i t i v e  

p e e r  r a t i n g s .  The r e a s o n  t h e  e f f e c t  was n o t  o b t a i n e d  i n  t h e  

N-R male c o n s u l t a n t  c o n d i t i o n  w o u ld  be t h a t  t h e s e  c o n s u l t a n t s  

were n o t  N-R e n o u g h . S u p p o r t  f o r  t h i s  r e a s o n i n g  comes f r om 

two  s o u r c e s :  f i r s t ,  t h e  j u d g e s '  r a t i n g s  o f  c o n s u l t a n t s '

s t y l e s  w h e r e i n  j u d g e s  p e r c e i v e d  N-R male c o n s u l t a n t s  as a 

good d e a l  more r e c i p r o c a t i n g  t h a n  t h e  N-R fem a l e  c o n s u l t a n t s  

( T a b l e  1 1 ) .  H o w e v e r , i t  i s  a l s o  p o s s i b l e  t h a t  t h e  ma le  j u d g e s  

were  a l s o  i n f l u e n c e d  by sex o f  c o n s u l t a n t s  i n  t h e  same f a s h -



i o n  t h a t  S_s m i g h t  have been;  i . e . ,  an N-ft woman i s  e x p e r i ­

enced  by a ma le j ud ge  as much more N-R t h a n  a N-R man i s  be ­

cause  t h e  woman v i o l a t e s  c u l t u r a l  e x p e c t a t i o n s  w h i l e  t h e  

l a t t e r  does  n o t .  Second,  t h e  S em a n t i c  D i f f e r e n t i a l  r a t i n g s  

o f  one o f  t h e  R ma le  c o n s u l t a n t s  i n d i c a t e s  he was a c t u a l l y  

e x p e r i e n c e d  as N-R by t h e  S_s ( T a b l e s  5 and ? ) .  The _Ss i n  

t h i s  c o n s u l t a n t ' s  g r ou p  a l s o  r a t e d  p e e r s  a good d e a l  l e s s  

p o s i t i v e l y  t h a n  most  o t h e r  g r o u p s  ( T a b l e  9 ) ,  Thus  t h e  e f f e c t  

o f  n e g a t i v e  f e e l i n g s  t o w a r d  p e e r s  may be due o n l y  t o  c o n s u l ­

t a n t  s t y l e ,  i . e . ,  a " t r u e 18 N-R s t y l e  r a t h e r  t h a n  an i n t e r a c ­

t i o n  be tw een  c o n s u l t a n t  s t y l o  and c o n s u l t a n t  s e x .

Even i f  t h e  l a t t e r  r e a s o n i n g  i s  a c c e p t e d  h o w e v e r ,  t h e r e  

s t i l l  i s  a good d e a l  o f  d a t a  w h i c h  s u p p o r t  t h e  n o t i o n  t h a t  

s i m i l a r  c o n s u l t a n t  b e n a v i  o r  i s  e x p e r i e n c e d  i n  a d i f f e r e n t  

f a s h i o n  by Ss as i t  he sex o f  t h e  c o n s u l t a n t  v a r i e s .  For  i n ­

s t a n c e ,  some o f  t h e  s t y l e - r e l e v a n t  v a r i a b l e s  f r o m th e  Seman­

t i c  D i f f e r e n t i a l  s u s t a i n  t h i s  n o t i o n  ( T a b l e  5 ) .  ft male c o n ­

s u l t a n t s  were p e r c e i v e d  by t h e  _3s as b e i n g  f a r  l e s s  " a c t i v e "  

t h a n  t h e  o t h e r  c o n s u l t a n t s ,  w h i l e  R f e m a l e  c o n s u l t a n t s  were  

seen as a good d e a l  more " a c t i v e "  t h a n  a l l  o t h e r  c o n s u l t a n t s .  

T h i s  i n d i c a t e s  t h a t  when m a le s  i n  a u t h o r i t y  t a k e  on an ft mode 

t h e y  a r e  seen as more p a s s i v e  t h a n  R f e m a l e  a u t h o r i t y  f i g u r e s ,  

who a r e  seen i n  a more s e x - c o n g r u e n t  and t h e r e f o r e  more p o s i ­

t i v e  l i g h t  ( i . e . ,  as a c t i v e ) .

The re  were  a l s o  s i g n i f i c a n t  ma in  e f f e c t s  on t h e  v a r i a b l e  

o f  sex  o f  c o n s u l t a n t  f o r  t h e  i t e m s  " a c t i v e "  and " s t r o n g , "



Female c o n s u l t a n t s  were seen as s i g n i f i c a n t l y  more " a c t i v e "  

and s i g n i f i c a n t l y  " s t r o n g e r "  t h a n  ma le  c o n s u l t a n t s ,  w h i c h  

s u g g e s t s  t h a t  when a woman t a k a s  on t h e  r o l e  o f  an a u t h o r i t y  

f i g u r e  she i s  endowed w i t h  more s t r e n g t h  and a c t i v i t y  t h a n  

when a ma le  o c c u p i e s  t h e  same p o s i t i o n .  Th i s  "en dowmen t "  

p r o c e s s  may h e l p  e x p l a i n  why p o s i t i o n s  o f  a u t h o r i t y  a r e  n o t  

as e a s i l y  a t t a i n e d  by women i n  o u r  c u l t u r e  as t h e y  a r e  by 

men. T h a t  i s ,  women i n  a u t h o r i t y  may be seen as  t o o  s t r o n g  

and t o o  a c t i v e  - -  pe rh a p s  o v e r w h e l m i n g l y  so f o r  t he  com­

f o r t  o f  most  p e o p l e  and t h u s  a u t h o r i t y  i s  l e s s  a p t  t o  be 

d e l e g a t e d  t o  a woman.

The v a r i a b l e s  "warm"  and " f r i e n d l y "  p r o d u c e  i n t e r a c t i o n  

e f f e c t s  w h i c h  l e n d  f u r t h e r  s u p p o r t  a t  t h e  . 10  l e v e l  o f  s i g n i ­

f i c a n c e  t o  t h e  n o t i o n  t h a t  s i m i l a r  c o n s u l t a n t  b e h a v i o r  i s  e x ­

p e r i e n c e d  i n  a d i f f e r e n t  f a s h i o n  by S_s as a f u n c t i o n  o f  c o n ­

s u l t a n t  sex .  h - f i  f e m a le  c o n s u l t a n t s  were seen as  t h e  l e a s t  

"warm"  o f  a l l  c o n s u l t a n t s  w h i l e  M-R ma le  c o n s u l t a n t s  were 

seen as t he  most  " w a r m , "  i'J-R f e m a l e  c o n s u l t a n t s  were  p e r ­

c e i v e d  as t h e  l e a s t  " f r i e n d l y "  o f  a l l  c o n s u l t a n t s  w h i l e  f\l-R 

ma le  c o n s u l t a n t s  were seen as m o d e r a t e l y  " f r i e n d l y . "

The a n a l y s e s  o f  t h e  t a p e  r e c o r d i n g s  p r o d u c e d  c o n g r u e n t  

d a t a .  As T a b l e  4 shows ,  o v e r a l l ,  male a u t h o r i t y  f i g u r e s  were 

r e s p o n d e d  t o  i n  a s i g n i f i c a n t l y  more p o s i t i v e  f a s h i o n  by a l l  

Ss,  b o t h  ma le  and f e m a l e ,  t h a n  were f e m a l e  a u t h o r i t y  f i g u r e s .  

I n  sum, t h e r e  i s  a good d e a l  o f  e v i d e n c e  t o  s u p p o r t  t h e  n o ­

t i o n  t h a t  ma le  and f e m a l e  a u t h o r i t y  f i n u r e s  a re  o f t e n  e x p e r ­



i e n c e d  a c c o r d i n g  t o  t h e i r  g e nd e r  r a t h e r  t h a n  t h e i r  s k i l l  o r  

com pe tence  i n  p e r f o r m i n g  a p a r t i c u l a r  t a s k .  S p e c i f i c a l l y ,  

when man i n  a u t h o r i t y  t a k e  on an R s t y l e  t h e y  a r e  seen i n  a 

l e s s  p o s i t i v e  l i g h t  t h a n  women i n  a u t h o r i t y  b e h a v i n g  i n  t h e  

same manne r .  l ihen women t a k e  p o s i t i o n s  o f  a u t h o r i t y  t h e y  a p ­

pea r  t o  be p e r c e i v e d  as more p o w e r f u l  t h a n  men i n  t h e  same 

p o s i t i o n ,  and f u r t h e r m o r e ,  when i n  an a u t h o r i t y  p o s i t i o n  i n  

an N-R s t y l e ,  women a p p e a r  t o  be endowed w i t h  more n e g a t i v e ,  

t h r e a t e n i n g  c h a r a c t e r i s t i c s  t h a n  when male a u t h o r i t y  f i g u r e s  

a c t  i n  a s i m i l a r  f a s h i o n .

The e f f e c t s  and t h e  e f f e c t i v e n e s s  o f  t h e  h a n i p u l a t i o n  o f _____

Consultants' Style

I n  r e s e a r c h  o f  t h i s  s o r t  t h e  m a t t e r  o f  t h e  e f f e c t i v e n e s s  

o f  t h e  e x p e r i m e n t a l  m a n i p u l a t i o n  o f  c o n s u l t a n t  s t y l e  has t o  

be e x a m i n e d ,  were t h e r e  two s e p a r a t e  s t y l e s ,  and d i d  t h e y  

v a r y  as p r e s c r i b e d  i n  t h e  g u i d e l i n e s  s e t  down i n  t h e  e x p e r i ­

m e n t a l  d e s i g n ?  A c c o r d i n g  t o  t h e  a n a l y s e s  o f  v a r i a n c e  o f  t h e  

j u d g e s '  r a t i n g s  o f  c o n s u l t a n t s  on t h e  11 s t y l e - r e l e v a n t  i t e m s  

f r o m t h e  S e m a n t i c  D i f f e r e n t i a l ,  t h e r e  ware  two d i f f e r e n t  

s t y l e s  and t h e  d i f f e r e n c e  was h i g h l y  s i g n i f i c a n t  ( p ^ . 001,

T a b l e  1 1 ) .  The mean r a t i n g s  by j u d g e s  i n d i c a t e  s orrne d i s a g r e e ­

ment  be tween j u d g e s  i n  t h e i r  r a t i n g s  o f  i n d i v i d u a l  c o n s u l t a n t s  

( T a b l e  1 2 ) .  Judge 1,  f o r  e x a m p l e ,  saw one o f  t h e  two  N-R 

ma le  c o n s u l t a n t s  as r e l a t i v e l y  N-R and t h e  o t h e r  N-R ma le con­

s u l t a n t  as f a i r l y  R, w h i l e  Judge 2 r a t e d  t h e  same two c o n s u l ­

t a n t s  i n  a r e v e r s e  f a s h i o n .  Howeve r ,  t h e s e  d i f f e r e n c e s  i n



r a t i n g s  o f  c o n s u l t a n t s  w i t h i n  s t y l e  ( t h e  A X C i n t e r a c t i o n )  

were n o t  s t a t i s t i c a l l y  s i g n i f i c a n t  ( T a b l e  1 1 ) .  I n  sum, a c ­

c o r d i n g  t o  t h e  j u d g e s  who r a t e d  t h e  c o n s u l t a n t s  o f  t h i s  e x ­

p e r i m e n t ,  t h e  s t y l e  d i f f e r e n c e s  o c c u r r e d  f o r  t h e  most  p a r t  i n  

a c c o r d a n c e  w i t h  t h e  g u i d e l i n e s  s e t  down i n  t h e  d e s i g n  o f  t h e  

e x p e r i m e n t .

On t h e  o t h e r  hand ,  t h e  . S s 1 r a t i n g s  o f  t h e  c o n s u l t a n t s  on 

t h e  11 s t  y l e - r e l e v / a n t  i t e m s  f r o m  the  S e m a n t i c  D i f f e r e n t i a l  

( T a b l e  5) and t h e i r  summed r a t i n g s  o f  c o n s u l t a n t s  on t h e  f u l l  

26 i t e m s  f r om t h e  S e m a n t i c  D i f f e r e n t i a l  ( T a b l e  7)  do no t  s u p ­

p o r t  t h e  p o s i t i o n  t h a t  t h e r e  were i n d e e d  two d i s t i n c t  s t y l e s  

used by c o n s u l t a n t s .  une o f  t h e  R ma le c o n s u l t a n t s ,  f o r  e x ­

am p l e ,  was e x p e r i e n c e d  i n  a v e r y  " c o l d "  and " n o n - g i v i n g "  

f a s h i o n ,  t r a i t s  e x p e c t e d  t o  be a t t r i b u t e d  t o  b-R c o n s u l t a n t s  

i f  s t y l e  had been e x p e r i e n c e d  as a n t i c i p a t e d .  bn t h e  f u l l  26 

i t e m  S e m a n t i c  D i f f e r e n t i a l  s c a l e  t h e r e  was l i t t l e  b reakdown 

of Ss' ratings of consultants ac corainq to expectation, The 

m a j o r  i t  y o f  t h e  c o n s u l t a n t s  were r a t e d  i n  a n e g a t i v e  f a s h i o n  

( T a b l e  7 ) ,  T h i s  m i g h t  i n d i c a t e  t h e n  t h a t  t h e  s t y l e  v a r i a b l e  

d i d  n o t  ' t a k e '  as f a r  as Ss were c o n c e r n e d .  Howeve r ,  t.he 

v a r i o u s  f i n d i n g s  r e p o r t e d  i n  t h e  r e s u l t s  s e c t i o n  and d i s ­

c us s e d  he re  i n d i c a t e  t h a t  s t y l e  d i d  i n d e e d  a f f e c t  t h e  S_s ' 

r e s p o n s e s .

First, the results from the tape recordings clearly show 
t h a t  s t y l e ,  i n  i n t e r a c t i o n  w i t h  5 s e x ,  c r e a t e d  s i g n i f i c a n t  

d i f f e r e n c e s  i n  t h e  v e r b a l  b e h a v i o r  o f  Ss ( T a b l e  3 ) .  Second,



s t y l e ,  a g a i n  i n  i n t e r a c t i o n  w i t h  a second v a r i a b l e  —  c o n s u l ­

t a n t  s ex ,  e f f e c t e d  t o  a s i g n i f i c a n t  degree  S_s' r a t i n g s  o f  

p e e r s  on t he  S e m a n t i c  D i f f e r e n t i a l .  ( T a b l e  9) , a i g n i  f i c a n t  

d i f f e r e n c e s  be tween  t h e  two c o n s u l t a n t  s t y l e s  a l s o  showed up 

on t h r e e  o f  t h e  s t y l e - r e l e v a n t  i t e m s  f r o m  th e  S e m a n t i c  D i f ­

f e r e n t  i a l  ( Ta b le  5 ) .  N-R c o n s u l t a n t s  were seen as " s t r o n g e r , "  

l e s s  " p l e a s a n t "  and more " g i v i n g "  t h a n  R c o n s u l t a n t s .  The 

l a t t e r  f i n d i n g ,  t h a t  (\i-R c o n s u l t s n t s  were seen as s i g n i f i c a n t ­

l y  more " g i v i n g "  t h a n  R c o n s u l t a n t s ,  i s  s u r p r i s i n g  and may 

w e l l  be used t o  a r g u e  t h a t  c o n s u l t a n t s  d i d  n o t  d i f f e r  as p r e ­

s c r i b e d .  However ,  t h e r e  i s  r e as on  t o  b e l i e v e  t h a t  the  d i f ­

f e r e n c e  on t h i s  v a r i a b l e  may have been an a r t i f a c t  o f  a p o s ­

s i b l e  c o n t r a d i c t i o n  i n  t h e  g u i d e l i n e s  f o r c e d  by n a t u r e  o f  t h e  

s e l f - s t u d y  g o a l s ,  R c o n s u l t a n t s  were i n s t r u c t e d  t o  t a k e  on a 

" g i v i n g "  ( i . e . ,  r e c i p r o c a t i n g )  a t t i t u d e  o r  s t y l e ,  bu t  t h e y  

were a l s o  i n s t r u c t e d  n o t  t o  p r o v i d e  an sw ers  t o  t h e  5_s, and i f  

n e c e s s a r y  t o  s t a t e  t h i s  t o  t h e  Ds . T h i s  may have c r e a t e d  a 

s i t u a t i o n  where R c o n s u l t a n t s  were e x p e r i e n c e d  as p r e t e n d i n g  

t o  g i v e ,  i . e . ,  t h e y  l o o k e d  " g i v i n g "  bu t  r e f u s e d ,  some t imes  i n  

a d i r e c t  f a s h i o n ,  t o  g i v e  ( e . g . ,  i n f o r m a t i o n  and a d v i c e )  when 

asked  t o .  N-R c o n s u l t a n t s ,  on t h e  o t h e r  hand,  were i n s t r u c ­

t e d  t o  n e i t h e r  l o o k  o r  be g i v i n g .  Thus t h e  R c o n s u l t a n t s  may 

have been c o n s c i o u s l y  e x p e r i e n c e d  as n o n - g i v i n g  w h i l e  t h i s  

n e v e r  became,  a t  l e a s t  o v e r t l y ,  as g r e a t  an i s s u e  w i t h  t h e  

N-R c o n s u l t a n t s .



The e f f e c t  o f  c o n s u l t a n t  s t y l e  mas a l s o  r e f l e c t e d  i n  t h e  

c o r r e l a t i o n s  o b t a i n e d  be tween t h e  v a r i o u s  measures  used i n  

t h i s  e x p e r i m e n t .  Fo r  e x a m p l e ,  a number  o f  s i g n i f i c a n t  c o r r e ­

l a t i o n s  be tween t h e  v a r i o u s  TAT measures  ap p e a re d  f o r  t h e  

N-R s t y l e  b u t  n o t  f o r  t h e  R mode ( T a b l e s  13 and 1 4 ) ,  P a r t  o f  

t h i s  i s  due t o  t h e  f a c t  t h a t  c e r t a i n  TAT s c o r e s  a r e  no t  i n d e ­

penden t  o f  each o t h e r .  For  ex a m p l e ,  an a u t h o r i t y  o r i e n t e d

I n t e r p e r s o n a l  R e l a t i o n s h i p  s c o r e ,  w h i c h  i s  a measure  o f  t h e  

q u a l i t y  o f  t h e  i n t e r a c t i o n  be tween  t h e  p e o p l e  o f  t h e  s t o r y ,  

wou ld  s t a n d  a good chanee o f  c o r r e l a t i n g  w i t h  one o f  t h e  two 

Outcome me as u r es ,  A u t h o r i t y  F a v o r a b l e  o r  A u t h o r i t y  U n f a v o r a ­

b l e ,  However ,  i n  s p i t e  o f  t h i s  l a c k  o f  i n d e p e n d e n c e ,  t h i s

d i e  n o t  happen i n  t h e  R mode t o  t h e  same i n t e n s i t y  as i n  t h e

N-R mode.  F u r t h e r m o r e ,  t h e r e  i s  no o b v i o u s  r e a s o n  why a u t h o ] >  

i t y  o r i e n t e d  I n t e r p e r s o n a l  R e l a t i o n s h i p  s c o r e s  s h o u l d  c o r r e ­

l a t e  s i g n i f i c a n t l y  w i t h  p e e r  o r i e n t e d  I n t e r p e r s o n a l  R e l a t i o n ­

s h i p  s c o r e s  o r  p e e r  Outcome s c o r e s  ( T a b l e  13) o r  why p e e r  

o r i e n t e d  I n t e r p e r s o n a l  R e l a t i o n s h i p  s c o r e s  s h o u l d  c o r r e l a t e  

s i g n i f i c a n t l y  w i t h  a u t h o r i t y  Outcome s c o r e s  ( T a b l e  1 4 ) ,  and 

y e t  t h e y  d i d  i n  t h e  N-R c o n d i t i o n .  Thus i t  a p p e a r s  t h a t  t h e  

N-R s t y l e  had an i m p a c t  on t h e  5_s' f a n t a s y  l i f e  i n  such  a 

way as t o  c r e a t e  v e r y  d e f i n i t e  p a t t e r n s  i n  t h e i r  f a n t a s y  

p r o d u c t i o n s ,  w h i l e  t h e  R c o n d i t i o n  does n o t  i n d u c e  such  c l e a r  

d e l i n e a t i o n s ,

The N-R s t y l e  a l s o  a f f e c t e d  t h e  r e l a t i o n s h i p  be tween 

a u t h o r i t y - o r i e n t e d  i n t e r p e r s o n a l  r e l a t i o n s h i p  s c o r e s  and



FIRO-LIPHE s c a l e s  i n  a d i f f e r e n t  f a s h i o n  t h a n  t h e  R s t y l e  d i d  

( . a b l e  1 7 ) ,  I n  t h e  iM-R s t y l e ,  r a t i n g s  were  more o f t e n  nega ­

t i v e ,  and a g a i n ,  s e v e r a l  r e a c h e d  s i g n i f i c a n t  l e v e l s ,  whereas 

t h e  same d i d  no t  happen i n  t h e  R mode. A p p a r e n t l y  t h e  N-R 

s t y l e  has an i m p a c t  on 5s ' needs  measured  by t h e s e  s c a l e s  t h a t  

t h e  R s t y l e  does n o t  have ,  and f u r t h e r m o r e ,  t h i s  i m p a c t  i s  

i n t e n s e  enough  t h a t  i t  shows up i n  t h e  f a n t a s y  l i f e  o f  t h e  _S 

as r e f l e c t e d  i n  h i s  o r  he r  TAT p r o d u c t i o n s .

The s t y l e  v a r i a b l e  i n d u c e d  r e l a t i v e l y  s t r o n g  r e l a t i o n -  

s h i p s  be t wee n  v a r i o u s  p e r s o n a l i t y  s c a l e s  and 3 s 1 r a t i n g s  o f  

c o n s u l t a n t s  and p e e r s  on t h e  S e m a n t i c  D i f f e r e n t i a l  as T a b l e s  

15 and 15 show,  The r e l a t i o n s h i p  be tween S_s' r a t i n g s  o f  N-R 

c o n s u l t a n t s  and t h e  p e r s o n a l i t y  measures  were a l m o s t  e n t i r e l y

n e g a t i v e  and s e v e r a l  were  s i g n i f i c a n t  a t  h i g h  l e v e l s  ( T a b l e

15 )  w h i l e  t h e  R s t y l e  had somewhat  t h e  o p p o s i t e  i m p a c t  on 

t h e  r e l a t i o n s h i p s  be t wee n  p e r s o n a l i t y  me asu re s  and r a t i n g s  o f  

p e e r s  on t h e  S em a n t i c  D i f f e r e n t i a l ;  t h e y  were  m a i n l y  p o s i t i v e

and two  were s i g n i f i c a n t  a t  t h e  . 05  l e v e l  and a t h i r d  a t  t h e

.10  l e v e l  ( T a b l e  1 6 . )

I n  sum, t h e r e  i s  a good d e a l  o f  e v i d e n c e  w h i c h  shows 

t h a t  a v a r i a t i o n  i n  s t y l e  a c t u a l l y  o c c u r r e d ,  t h a t  i t  f o l l o w e d  

t h e  p r e s c r i p t i o n s  l a i d  down i n  t h e  e x p e r i m e n t a l  d e s i g n ,  and 

t h a t  s t y l e  v a r i a t i o n s  had d e f i n i t e  i m p a c t s  on t h e  depen den t  

v a r i a b l e s .  T h e re  i s  a l s o  e v i d e n c e  t h a t  S_s d i d  n o t  c o n s c i o u s ­

l y  o r  d i r e c t l y  e x p e r i e n c e  t h e  s t y l e  d i f f e r e n c e s  i n  as c l e a r -  

c u t  a f a s h i o n  as had been a n t i c i p a t e d .  Yet  t h e  more i n d i r e c t
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m e as u r ss  o f  _5_s ' r e s p o n s e s  t o  c o n s u l t a n t s '  s t y l e ,  such as t h e  

r a t i n g s  f rom t h e  t a p e  r e c o r d i n g s , S s ' r a t i n e s  o f  pe e rs  on 

t h e  S e m a n t i c  D i f f e r e n t i a l s ,  and c o r r e l a t i o n s  be tween  t h e  

v a r i o u s  measures  i n d i c a t e  t h a t  d i f f e r e n t i a l  s t y l e s  mere i n  

e f f e c t  i n  t h i s  e x p e r i m e n t .

F u t u r e  r e s e a r c h  must  be a imed a t  c l a r i f y i n g  t h e  b a s i s  o f  

t h i s  d e s c r e p a n c y  be tween d i r e c t  and i n d i r e c t  measures  o f  t he  

s t y l e  v a r i a b l e .  Fo r  e x a m p l e ,  how N-R does a c o n s u l t a n t  have 

t o  be i n  o r d e r  t o  be d i r e c t l y  e x p e r i e n c e d  as such ?  e v i d e n c e  

f r om t h i s  e x p e r i m e n t  seems t o  i n d i c a t e  t h a t  m a le s  have t o  be 

more v i g o r o u s l y  N-R th a n  f e m a l e s  t o  be even i n d i r e c t l y  r e ­

a c t e d  t o  as N-R.  How much more N-R and what  a r e  t h e  t r a i t s  

t h a t  m a le s  need t o  assume t o  c l e a r l y  e s t a b l i s h  t h e  e f f e c t ?  

F u r t h e r  C o n s i d e r a t i o n s

F i l l s '  ( 1 9 6 3 )  t h e o r y  and f i n d i n g s  on t h e  dyn am ic s  t h a t  

o b t a i n  be tween g r o u p  l e a d e r s  and g r o u p  members were n o t  c o n ­

f i r m e d .  I n  f a c t ,  t h i s  e x p e r i m e n t  p r o d u c e d  e v i d e n c e  c o n t r a r y  

t o  h i s ,  bn t h e  S e m a n t i c  D i f f e r e n t i a l  r a t i n e s  o f  p e e r s ,  

f e m a l e  S_s i n  t h e  N-R f e m a l e  c o n s u l t a n t  c o n d i t i o n  w i t h  a mean 

s c o r e  o f  - 1 0 . 3 8  were  s i g n i f i c a n t l y  l e s s  p o s i t i v e  t o w a r d  t h e i r  

p e e rs  t h a n  f e m a l e  Ss i n  t h e  R f e m a l e  c o n s u l t a n t  c o n d i t i o n  w i t h  

a mean r a t i n g  o f  p e e r s  o f  2 9 , 5 0  ( T a b l e  1 0 ) ,  o p p o s i t e  t o  t h e  

p r e d i c t i o n  o f  h y p o t h e s i s  11 a o f  t h i s  e x p e r i m e n t  w h i c h  s t a t e s ,  

" i n  s u b j e c t - s u b j e c t  s i t u a t i o n s ,  r e s p o n s e s  o f  Ss i n  t h e  N-R 

c o n d i t i o n  who a r e  t h e  same sex as t h e  c o n s u l t a n t  w i l l  be more 

p o s i t i v e  t h a n  r e s p o n s e s  o f  Ss i n  t h e  R c o n d i t i o n  who a r e  t h e



same sex  as t h e  c o n s u l t a n t , "

T h e r e  a r e ,  h o w e v e r , c r u c i a l  d i f f e r e n c e s  be tween  t h i s  

e x p e r i m e n t  and f i l l s ’ e x p e r i m e n t  t h a t  may h e l p  a c c o u n t  f o r  

t h e  d i f f e r i n g  r e s u l t s .  F i r s t ,  t h e  3s i n  m i l l s ’ e x p e r i m e n t a l  

□ ro up s  were a l w a y s  o f  t h e  same sax w h i l e  o n l y  sex o f  t h e  

a u t h o r i t y  f i g u r e  v a r i e d ,  I n  t h i s  e x p e r i m e n t ,  g r o u p s  were 

s e x u a l l y  m i x e d ,  i . e . ,  b o t h  ma les  and f e m a l e s  c o m p r i s e d  g r o u p  

m e m b e rs h i p .  Second ,  ft i l l s  had two 3_s t o  a g r o u p  whe reas  t h e  

a v e r a g e  number o f  3s i n  t h e  g r oup s  o f  t h i s  e x p e r i m e n t  was 10,  

T h i r d ,  l e n g t h  o f  g r o u p  e x p e r i e n c e  v a r i e d ,  f i l l s '  g r oups  met 

f o r  52 h o u r s  o v e r  a s i x - w e a k  p e r i o d ,  whe reas  t h e  3_s i n  t h i s  

s x p e r i m s n t  met  f o r m a 11y as a s t u d y  g r o u p  f o r  s i x  ho u rs  o u i  

o f  t h e  i n f -  h o u r  p e r i o d  t h a t  t h e  e x p e r i m e n t  c o v e r e d .  The 

r e m a i n d e r  o f  t h e  t i m e  t h e y  wore t o g e t h e r  as a c r o u p  r e s p o n d ­

i n g  t o  r e s e a r c h  i n s t r u m e n t s  o r  h a v i n g  c o f f e e  t o g e t h e r ,

I n i s  v a r i a b l e  o f  l e n g t h  o f  g r ou p  e x p e r i e n c e ,  i n  t h e o r y  

a t  l e a s t ,  o u gh t  t o  have p r o f o u n d  e f f e c t s  on t he  r e s u l t s  

a c h i e v e d  i n  r e s e a r c h  o f  t h i s  s o r t .  Fo r  i n s t a n c e ,  k i l l s ' 

" i d e a l  s eq ue n c e "  makes i t  c l e a r  t h a t  Ss w i l l  change  i n  t h e i r  

a t t i t u d e s  and f e e l i n g s  t o w a r d  each o t h e r  and t o w a r d  t h e  c o n ­

s u l t a n t  as a f u n c t i o n  o f  t h e  s t a g e  o f  i n t e r a c t i o n  t h e y  a r e  

i n .  h i l l s  does n o t  i n d i c a t e ,  ho w e ve r ,  a t  what  t i m e  p o i n t  i n  

t h e  l i f e  o f  t h e  c r o u p  Ss w i l l  be e x p e r i e n c i n g  w h i c h  s p e c i f i c  

f e e l i n g s , F u r t h e r m o r e , Yalom ( 1 9 7 0 )  i n d i c a t e s  t h a t  such  

s p e c i f i c i t y  i s  i m p o s s i b l e  and c i t e s  s u p p o r t  o f  h i s  p o s t t i o n



( e . g . ,  B e n n i s ,  B u r k e ,  C u t t e r ,  H a r r i n g t o n  and H o f f m a n ,  1 9 57 ) ,  

A c c o r d i n g  t o  Yalom,  phases  o f  a g roup  emerge ,  become d o m i n a n t ,  

and t h e n  r e c e d e ,  o n l y  t o  have t h e  g r ou p  r e t u r n  l a t e r  t o  d e a l  

w i t h  t h e  same i s s u e s  w i t h  g r e a t e r  t h o r o u g h n e s s ,  B e n n i s  and 

Shepha rd  ( 1 9 5 6 )  a l s o  i n d i c a t e  t h a t  t h e r e  a r e  a v a r i e t y  o f  

f a c t o r s  t h a t  may impede o r  s t o p  g roup  d e v e l o p m e n t  c o m p l e t e l y ;  

e , □ , ,  an absence  o f  s t r o n g ,  i n d e p e n d e n t  g r o u p  members c a p a b l e  

o f  b r i n g i n g  a b o u t  t h e  e v e n t s  t h a t  p r e c i p i t a t e  movement .

The S_s i n  t h i s  e x p e r i m e n t  may n o t  have a r r i v e d  a t  o r  

passed  t h r o u g h  —  and m i g h t  r e t u r n  t o  a t  a l a t e r  p o i n t  i n  

t i m e  —  t h s  s t a g e  o f  d e v e l o p m e n t  h i l l s 1 5_s were a t  when h i s  

r e s e a r c h  measures  were  o b t a i n e d .  These p r o c e s s e s  may w e l l  

a c c o u n t  f o r  some o f  t h e  d i f f e r e n c e s  be tween t h e  g r o u p s  i n  

t h i s  e x p e r i m e n t ,  i . e . ,  g r ou p s  were d e v e l o p i n g  a t  d i f f e r e n t  

paces  and a r r i v i n g  a t  s i m i l a r  s t a g e s  a t  d i f f e r e n t  t i m e s .  The 

i n d e p e n d e n t  v a r i a b l e s  may n o t  have been t h e  o n l y  d e t e r m i n i n g  

v a r i a b l e s  i n  t h i s  e x p e r i m e n t ,  b u t  r a t h e r  a f o u r t h  v a r i a b l e ,  

s t a g e  o f  g r o u p  d e v e l o p m e n t  may be d e s i g n a t e d .  T h i s  l a t t e r  

v a r i a b l e  may have been i n t e r a c t i n g  w i t h  t h e  i d e n t i f i e d  e x p e r ­

i m e n t a l  v a r i a b l e s  t o  p r od u c e  t h e  r e s u l t s .  Fo r  e x a m p l e ,  c o n ­

s u l t a n t  s t y l e  and c o n s u l t a n t  se x  may i n t e r a c t  w i t h  s t a g e  o f  

d e v e l o p m e n t  i n  v e r y  s p e c i f i c  ways .  Here i s  an i s s u e  f o r  

f u t u r e  r e s e a r c h .

F u r t h e r m o r e ,  t h e  f\l — R s t y l e  o f  t h i s  e x p e r i m e n t  may have 

p a r t i c u l a r l y  d i f f e r e n t  e f f e c t s  a t  d i f f e r e n t  p o i n t s  i n  t h e  

l i f e  o f  a g roup  because  o f  i t s  n o n - t r a d i t i o n a l  c h a r a c t e r i s -
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t i c s  w i t h  r e s p e c t  t o  r e l a t i n g  t o  p e o p l e ,  Toward  t h e  s t a r t  o f  

a g roup  e x p e r i e n c e  i t  may i n d u c e  c e r t a i n  r e a c t i o n s .  As 5s 

'□scorns more e x p e r i e n c e d  o r  " u s e d  t o "  t h e  s t y l e  and work 

t h r o u g h  t h e i r  f e e l i n g s  a b o u t  i t ,  t h e y  m i g h t  f i n d  i t  more] c o n ­

d u c i v e  t o  p r o d u c t i v e  w o r k  t h a n  o t h e r  s t y l e s  wou ld  be and more 

g e n e r a t i v e  o f  p o s i t i v e  f e e l i n g s  i n  g r ou p  members ,  h i l l s  

" i d e a l  s e q u e n c e "  s u g g e s t s ,  i n  f a c t ,  t h a t  t h e  h-R s t y l e  w i l l ,  

" u l t i m a t e l y , "  i n d u c e  more s o l i d a r i t y  amongst  g r o u p  members 

( c o n t i n g e n t  upon sex c o m p o s i t i o n )  t h a n  a n y  o t h e r  s t y l e .  The 

me an ing  o f  " u l t i m a t e l y , "  w i l l  have t o  be e x p l o r e d  i n  more 

d e p t h  by c o n s i d e r a b l e  r e s e a r c h  e f f o r t .

The i s s u e  o f  n a i v e  v e r s u s  e x p e r i e n c e d  S_s must  a l s o  be 

d e a l t  w i t h .  T o s t  o f  t h e  Ss i n  t h i s  e x p e r i m e n t  were r e l a t i v e ­

l y  n a i v e  w i t h  r e g a r d  t o  g ro up  e x p e r i e n c e , and p a r t i c u l a r l y  

n a i v e  a b ou t  t h e  T a v i s t o c k  a p p r o a c h  ( w i t h  t h e  e x c e p t i o n  o f  

two S_s, most  o f  whose d a t a  has n o t  been i n c l u d e d  i n  t h e  ana l y­

s e s ) ,  E x p e r i e n c e d  Ss m i g h t  have r e a c t e d  q u i t e  d i f f e r e n t l y ,  

d u a l i t y  o f  p r i o r  e x p e r i e n c e  m i g h t  a l s o  be an i m p o r t a n t  v a r i a ­

b l e ,  T h a t  i s ,  S_s who have been i n t e n s e l y  i n v o l v e d  i n  p e r s o n ­

a l  g r o w t h  i n d u c i n g  e n c o u n t e r  g r oup s  o r  a c t i o n  o r i e n t e d  g r o u p s  

m i g h t  r e a c t  d i f f e r e n t l y  t h a n  Ss who have had e x p e r i e n c e  i n  

T a v i s t o c k  t y p o  g r o u p s .  I n  sum, t h e  l i m i t e d  l e n g t h  o f  t h i s  

g roup  e x p e r i e n c e  and t h e  n a i v e t e ’ o f  t h e  Ss i n v o l v e d  l i m i t s  

t he  n e n e r a l i z a b i l i t . y  o f  t h e  f i n d i n g s  o f  t h i s  e x p e r i m e n t .
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The ris 1 Gvanc e o f  _ t h i s  Re s e a r c h

T h i s  r e s e a r c h  has shown t h a t  t h e  v a r i a b l e s  o f  sex and 

s t y l e  o f  c o n s u l t a n t  o r  l e a d e r  a r e  i n d e e d  i m p o r t a n t  v a r i a b l e s  

ope r a t  i n n  i n  s m a l l  g r o u p s . Up t o  now t h e s e  v a r i a b l e s  have 

no t  been e m p h a s i z e d  i n  e x p e r i m e n t a l  w o rk .  b i l l s  ( 1 9 6 4 ) ,  f o r  

e x a m p l e ,  i n d i c a t e s  t h a t  g r ou p  members f e e l i n g s  t o w a r d  each 

o t h e r  can be s i g n i f i c a n t l y  i n f l u e n c e d  by t h e  sex  o f  t h e  g roup  

a u t h o r i t y  f i g u r e .  Howeve r ,  he w o rk e d  w i t h  two  member g r oup s  

t h u s  s e v e r e l y  l i m i t i n g  t h e  g e n e r a l i z a b i l i t y  o f  t h e s e  f i n d i n g s  

t o  t h e  mors t y p i c a l  l a r g e r  g roup  s i t u a t i o n s  now so much a p a r t  

o f  a p p l i e d  p s y c h o l o g y .  The p r e s e n t  r e s e a r c h  i n d i c a t e s  t h a t  

t h e  sex  o f  t h e  a u t h o r i t y  f i g u r e  f r e q u e n t l y  i n  i n t e r a c t i o n  wi th 

o t h e r  v a r i a b l e s  l i k e  h i s  o r  he r  s t y l e  has an i m p o r t a n t  i m pa c t  

on g r o u p  e x p e r i e n c e s .  Sex o f  g r o u p  members has a l s o  been 

shown t o  be an i m p o r t a n t  d e t e r m i n i n g  v a r i a b l e ,  and one t h a t  

a l s o  i n t e r a c t s  i n  c o m p l e x  ways w i t h  o t h e r  v a r i a b l e s  l i k e  sex 

and s t y l e  o f  t h e  g roup  c o n s u l t a n t .

I n  l i g h t  o f  t h e  o f t e n  r e c o g n i z e d  c o m p l e x i t y  and i r r a t i o n ­

a l i t y  t h a t  c h a r a c t e r i z e  g r ou p  f u n c t i o n i n g  ( e . g . ,  B i o n ,  1962)  

t h e  c l e a r  i n d i c a t i o n  t h r o u g h  e x p e r i m e n t a l  me thods  o f  t h e  

a b o v e - m e n t i o n e d  v a r i a b l e s  as p o w e r f u l  i n f l u e n c e r s  o f  g roup  

p r o c e s s e s  o u g h t  t o  be h e l p f u l  t o  g roup p r a c t i t i o n e r s  and r e ­

s e a r c h e r s  o f  a l l  p e r s u a s i o n s .
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A p p e n d i x  A 

S u b j e c t  R e c r u i t m e n t  F l y e r  

FROL

i  NT c. N S i  V L uNE DAY STUDY GROUP WORKSHOPS 

( l u n c h  money p r o v i d e d )

Weekends ( S a t u r d a y s  and Sund ays )  f r o m  t h e  m i d d l e  o f  L a r c h  t o  

t h e  end o f  A p r i l  and d u r i n g  t h e  S p r i n g  r e c e s s ,  A p r i l  3 r d  t o  

A p r i l  9 t h ,  a t  t h e  P s y c h o l o g i c a l  C e n t e r ,  The C i t y  C o l l e g e  o f  

hem Y o r k ,

A g r o u p  o f  s t u d e n t s  and f a c u l t y  a t  t h e  C i t y  U n i v e r s i t y  
o f  New York  u n d e r  t h e  d i r e c t i o n  o f  D r ,  L a u re n c e  Gou ld ,  a r e  
c u r r e n t l y  c o n d u c t i n g  an e x t e n s i v e  r e s e a r c h  p r o g r a m  on t h e  a s ­
sessment  and e v a l u a t i o n  o f  v a r i o u s  g r o u p  e x e r c i s e s ,  T h i s  a n ­
nouncemen t  w i l l  d i s c u s s  one t y p e  o f  wo rk s h op  t o  be o f f e r e d  i n  
c o n n e c t i o n  w i t h  t h i s  p r o g r a m ,  a s e r i e s  o f  i n t e n s i v e  one day 
S t u d y  Gr oup  w o r k s h o p s ,

de a r e  o f f e r i n g  t h e s e  wo rks ho ps  a t  no c h a r g e  s i n c e  t h e  
e v a l u a t i o n  and a s s e s s m en t  o f  t h e  e x p e r i e n c e  w i l l  r e q u i r e  some 
a d d i t i o n a l  t i m e  ( a p p r o x i m a t e l y  two and a h a l f  h o u r s )  f r om t h e  
p a r t i c i p a n t s .  T h a t  i s ,  we a r e  o f f e r i n g  p a r t i c i p a n t s  a f r e e  
one day g roup  e x p e r i e n c e  ( e . g .  9 a .m .  t o  7 * 3 0  p . m . )  i n  r e t u r n  
f o r  w h i c h  t h e y  w i l l  be e x p e c t e d  t o  g i v e  us two  and a h a l f  
h o u rs  o f  t h e i r  t i m e  f o r  e v a l u a t i o n  p u r p o s e s ,  one hou r  p r i o r  
t o  t h e  g roup  e x p e r i e n c e  and one h o u r  and a h a l f  a f t e r  t h e  
g roup  e x p e r i e n c e ,  be a r c  a l s o  a b l e  t o  g i v e  p a r t i c i p a n t s  ,;1 
f o r  l u n c h  e x p en se s  on t h e  day o f  t h e  w o r k s h o p ,

I t  i s  i m p o r t a n t  t o  n o t e  t h a t  t h o s e  w o r k s h o p s  a re  NUT e x ­
p e r i m e n t a l .  They  w i l l  be c o n d u c t e d  i n  e x a c t l y  t h e  same man­
n e r  as c o m p a r a b l e  w o r k s h op s  o f f e r e d  on a r e g u l a r  b a s i s  f o r  a
f e e .  I n  v i e w  o f  t h i s ,  we w o u ld  l i k e  t o  s t r e s s  t h e  f o l l o w i n g :  
THE EVALUATION PROCEDURES IN WHICH YOU WILL 8E ASKED TO PAR­
TICIPATE LULL NOT INTERFERE WITH THE WORKSHOP EXPERIENCE,
EVERY PARTICIPANT 15 GUARANTEED A COMPLETE, ANAN YNOUS AND UN­
OBSERVED WORKS HO P . Howeve r ,  some s e s s i o n s  w i l l  be t a p e - r e c o r ­
ded f o r  l a t e r  e v a l u a t i o n  p u r p o s e s .  A n o n y m i t y  w i l l  s t i l l  be 
m a i n t a i n e d  i n  t h a t  o n l y  two j u d g e s  w i l l  l i s t e n  t o  and r a t e  the 
t a p e s  i n  an anonymous f a s h i o n ,  The t a p e s  w i l l  t h e n  be e rased .

T HE PR INAfiY T ASKs The p r i m a r y  t a s k  o f  t h e s e  w o r ks ho ps  w i l l
be t o  p r o v i d e  members w i t h  o p p o r t u n i t i e s  f o r  l e a r n i n g  and
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i n c r e a s e d  aw ar en ess  o f  g roup  p r o c e s s e s  o r  s o c i a l  s y s t e m s .  I n  
f a m i l i e s ,  c l a s s r o o m s ,  wo rk  m e e t i n g s  and s o c i a l  s i t u a t i o n s ,  
g r o u p  p r o c e s s e s  a r e  a l w a y s  o p e r a t i n g .  These  w o rk s h o p s  w i l l  
f o c u s  i n  p a r t i c u l a r  on u n d e r s t a n d i n g  c o v e r t  p r o c e s s e s  wh i ch  
o p e r a t e  i n  g r o u p s  and o f t e n  h i n d e r  e f f e c t i v e  d e c i s i o n - m a k i n g  
and  c o m p e te n t  f u n o t i o n i n q  by i n d i v i d u a l s  and t h e  c r o u p  as a 
w h o l e .

FOCUS; The f o c u s  o f  t h e  s t u d y  i s  upon g r o u p s  r a t h e r  t h a n  up ­
on i n d i v i d u a l  p e r s o n a l i t i e s .  The w o rk sh o p s  emphas i ze  t h i s  
p e r s p e c t i v e  i n  o r d e r  t o  f a c i l i t a t e  an u n d e r s t a n d i n g  o f  g roups  
l i k e  f a m i l i e s ,  i n s t i t u t i o n s ,  o r g a n i z a t i o n s  and c o m m u n i t i e s .  
Thus t h e  w o rk s h o p s  a re  c o n c e i v e d  o f  as o p p o r t u n i t i e s  f o r  i n ­
t e n s i v e  l e a r n i n g ;  t h e y  a r e  no t  g e a r e d  t o w a r d s  p r o v i d i n g  a 
t h e r a p e u t i c  e x p e r i e n c e .  T h i s  e m ph a s i s  i s  one o f  t h e  p r i n c i ­
p l e  d i f f e r e n c e s  be tween t h e  a p p r o a c h  o f  t h e s e  w o rk sh o p s  and 
t h o s e  o f  T - G r o u p s  and E n c o u n t e r  G r o up s ,  Anybody  h a v i n g  e x ­
p e r i e n c e d  t h e  l a t t e r  t y p e  g r o u p s  i s  e l i g i b l e  f o r  t h e s e  w o r k ­
s h o p s .  Anybody h a v i n g  e x p e r i e n c e d  S t udy Groups  b e f o r e  ( d e s ­
c r i b e d  i n  mors d e t a i l  b e l o w )  i s  n o t  e l i g i b l e ,

T h r o u g h o u t  t h e  wo rk s h op  s p e c i a l  a t t e n t i o n  w i l l  be p a i d  t o  t h e  
c o v e r t  p r o c e s s e s  w h i c h  o p e r a t e  i n  and among g r o u p s ,  su ch  as 
un s p o k e n  a t t i t u d e s  and u n n o t i c e d  b e h a v i o r  p a t t e r n s .  S i n c e  
suc h  p r o c e s s e s  may h i n d e r  t h e  wo rk  o f  g r o u p s ,  g r e a t e r  u n d e r ­
s t a n d i n g  and h e i g h t e n e d  awaren ess  o f  them may l e a d  t o  more 
e f f e c t i v e  a c t i o n .

The w o r ks ho ps  a r e  o p e n - e n d e d  i n  t h e  sense t h a t  t h e r e  i s  no 
a t t e m p t  t o  p r e s c r i b e  wha t  anyone s h a l l  l e a r n ,  ho w eve r ,  t h e  
i n t e n t  i s  t h a t ,  as a r e s u l t  o f  l e a r n i n g  a t  t h e  w o rk s h o p  and 
l a t e r  r e f l e c t i o n  upon i t ,  t h e  members w i l l  be c a p a b l e  o f  more 
r e s p o n s i b l e  l e a d e r s h i p  and f o l l o w e r s h i p .  Thus t h e y  w i l l  be 
a b l e  t o  f o rm and p a r t i c i p a t e  more e f f e c t i v e l y  i n  g r o u p s ,

E 'J E UTS ; The m a j o r  v e h i c l e  f o r  l e a r n i n g  i n  t h e s e  w o rk sh o p s  
w i l l  be t h e  S tu d y  Group ,  Th e re  w i l l  a l s o  be one A p p l i c a t i o n  
and l< e v i  e w S e s s i o n ,

1.  The S t u d y  Group c o n s i s t s  o f  a b o u t  t e n  t o  f o u r t e e n  members 
The t a s k  o f  t h e  g r o u p  i s  t o  s t u d y  i t s  own b e h a v i o r  i n  t h e  
" h e r e  and n o w , "  Each member has t h e  o p p o r t u n i t y  t o  examine 
g r o u p  p r o c e s s e s  as t h e y  u n f o l d ,  t o  s t u d y  t h e  e f f e c t s  o f  h i s  
b e h a v i o r  upon o t h e r s ,  and t o  s t u d y  t h e  e f f e c t s  o f  t h e i r  be­
h a v i o r  upon h i m s e l f .  The S tu d y  Group a l s o  p r o v i d e s  o p p o r t u n ­
i t i e s  f o r  members t o  t r y  ou t  d i f f e r e n t  ways o f  e s t a b l i s h i n g  
r e l a t i o n s h i p s  and d i f f e r e n t  i n t e r p e r s o n a l  p r ob le m  s o l v i n g  
t e c h n i q u e s .  Each g r o u p  has t h e  s e r v i c e s  o f  a c o n s u l t a n t  whose 
t a s k  i t  i s  t o  h e l p  t h e  g roup  t o  examine i t s  own b e h a v i o r .  He 
w i l l  i n t e r v e n e  o n l y  when he b e l i e v e s  he can  f a c i l i t a t e  t h e  
l e a r n i n g  o f  t h e  g r o u p .
2.  The t a s k  o f  t h e  A p p l i c a t i o n  and Rev iew  S e s s i o n  i s  t o  c o n -
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s i  de r  t h e  r e l e v a n c e  o f  t h e  w o rk sh op  l e a r n i n  g t o  t h e  p a r t i c i ­
p a n t s '  own l i f e  and wo rk  s e t t i n g s .

I f  you a r t  
p l e a s e  f i l l  ou i 
who gave i t  t o

i n t e r e s t  ad i n  
t h i s  f o rm  and 

you o r  m a i l  i t

a t t e n d i n g  a one 
r e t u r n  i t  e i t h e  
t o :

day w o r ks  ho p 
t o  t h e  p e rs o n

Dr .  La u r e nc e  Gou ld  
P s y c h o l o g i c a l  C e n t e r  
3332 Sroadway 
New Yo rk ,  New York  10031

Name _       A ri d r  e s s    _______________________
T e l e p h o n e   _ S e x ____Age S c h o o l  Year

I u n d e r s t a n d  t h a t  i w i l l  he r e q u i r e d  t o  g i v e  a few h o u r s  o f  
my t i m e  f o r  r e s e a r c h  p u r p o s e s ,  I know t h a t  I w i l l  NOT be 
a v a i l a b l e  t o  a t t e n d  a wo rksh op  on t h e  f o l l o w i n g  S a t u r d a y s  
and Sundays f r o m t h e  m i d d l e  o f  L a r c h  t o  t h e  end o f  A p r i l  
I know now t h a t  I w i l l  NOT be a v a i l a b l e  t o  a t t e n d  a wo rkshop  
on t h e s e  days  o f  t h e  week o f  A p r i l  4 t h  t o  A r p i l  9 t h  _____ ___
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/Appendix B 

D e m o o r a o h i c  Q u e s t i o n n a i r e

CODL

I n  o r d e r  t o  be a b l e  t o  i d e n t i f y  t h e  p a r t i c i p a n t s  i n  t h i s  

s t u d y  a n d ,  a t  t h e  sane t i m e ,  t o  i n s u r e  a n o n y m i t y ,  me w o u l d  

a p p r e c i a t e  i t  i f  you w o u l d  p u t  a c o d e  i n  t h e  a b o v e  s p a c e .

T h i s  c o d e  s h o u l d  c o n s i s t  o f  an " h "  o r  " f "  f o r  y o u r  s e x ,  f o l ­

l o w e d  by t hs n urnher o f  t h e  m o nt h  o f  y o u r  b i r t h ,  f o l i o w e ci b y 

t h e  i n i t i a l  o f  y o u r  m o t h e r ’ s f i r s t  name and f i n a l l y  f o l l o w e d  

by t h e  i n i t i a l  o f  y o u r  f a t h e r ' s  f i r s t  name. P l e a s e  u se  t h i s  

c o d e  on a l l  f o l l o w i n g  e v a l u a t i o n  f o r m s  w h e n e v e r  " c o d e "  o r  

" n a m e "  i s  a s k e d  f o r ,

I , bn M n i ? A L .11 - r I j i ■ A I I  U it £

na  i Y e a r  i n  s c h o o l  

Ages o f  b r o t h o r s _

__________ A q e s o f  s i s t e r s

Jo you  l i v e  a t  home? Yes Mo

)o r .

d u m b e r  o f  b r o t h e r s  

d u mb er  o f  s i s t e r s

A q e

uo you w o r x ?  Yes i'j o

I f  n o ,  do you l i v e  w i t h ;  r o o m m a t e s
s p o u s e   a I o n s __

I f  y e s ,  w ha t  t y p e  o f  j o b  do you ha vs?

How many h o u r s  a week  do yo u  w o r k , o n  
t h e  a v e r a g e ?

B r i e f l y  l i s t  y o u r  p r e v i o u s  e x p e r i e n c e  i n  S e n s i t i v i t y  T r a i n i n g  

o r  Human f t e1a t i o n s  G r o u p s ,  i f  a n y !

1.  Hone  2 .  H , P , A . , b e o i n n e r _  , a d v a n c e d  , s t u d e n t  a s s i s t  

o ,  f t i c o r s o  _  4 .  P s y c h , 52 , C o n s u l t a n t ( s ) name
o .  G r o u p  f n c r a p y   g < o t h e r



c u e

I I .  P i n a s  c ran.'-; t  ho f o l l o w i n g  i n  o r d e r  o f  p r i o r i t y  o f

p o r t a n c e  t o  you w i t h  r e s p e c t  t o  y o u r  e x p e c t a t i o n s  o f  t

w o r k s h o p .  Pu t  t h e  number  1 n e x t  t o  t h e  i t e m  you m o s t  

a c h i e v e  f r o m  t h i s  e x p e r i e n c e ,  and c o n t i n u e  n u m b e r i n g  i  

o f  d i m i n i s h i n g  i m p o r t a n c e .

   l e a r n  more a b o u t  t h e  f u n c t i o n i n g  o f  g r o u p s

  become more e f f e c t i v e  i n  g r o u p s

 d e v e l o p  g r e a t e r  s e l f - a w a r e n e s s

 d e v e l o p  l e a d e r s h i p  s k i  11s

  he a b l e  t o  f o r m  more m e a n i n g f u l  r e l a t i o n s h i p s  w i t h
as a r e s u l t  o f  b he e x p e r i e n c e

 _ t o  m e e t  more p e o p l e ,  o r  a g r o u p  o f  p e o p l e ,  whom I
m i g h t  be a b l e  t o  s h a r e  m o re  w i t h

 h e l p  me d e a l  w i t h  some s p e c i f i c  p e r s o n a l  p r o b l e m s

   o t h e r ;  e x p l a i n   _______________ _____________  ______

110.

cC. _

i m -

he

w a n t  t o  

n o r d e r

p a o p 1 e 

f o e  1 I



Appendix C 111.
S h or t ,  Porn1 o f  t h e  S e x - R o l e  Q u e s t i o n n a i r e

ihe w o u l d  l i k e  t o  know s o m e t h i n g  a b o u t  w h a t  p e o p l e  e x p e c t  o t h e r  p e o p l e  t o  be l i k e .  
I m a g i n e  t h a t  you  a r e  g o i n g  t o  m e e t  someone f o r  t h e  f i r s t  t i m e ,  a n d  t h e  o n l y  t h i n g  t h a t  you 
know i n  a d v a n c e  i s  t h a t  he i s  an a d u l t  m a l e , What s o r t  o f  t h i n g s  w o u l d  you e x p e c t ?  F o r  
e x a m p l e ,  w h a t  w o u l d  yo u  e x p e c t  a b o u t  h i s  liking o r  d i s l i k i n g  o f  t h e  c o l o r  r e d ?  On each 
s c a l e ,  p l e a s e  p u t  a s l a s h  ( / )  and  t h e  l e t t e r  " m" a b o v e  t h e  s l a s h  a c c o r d i n g  t o  w h a t  you 
t h i n k  an a d u l t  m a le  i s  l i k e .

F o r  e x a m p l e :

S t r o n g  d i s l i k e  f o r  h S t r o n g  l i k i n g  f o r
t h e  c o l o r  r e d  1 ............2 ..............3 , . . . .  4-...........5 . . . / .  6  7 t h e  c o l o r  r e d

on t h e  f o l l o w i n g  page s  a r e  a nu mbe r  o f  s c a l e s  l i k e  t h e  one a b o v e .  P l e a s e  p la ce s  a 
s l a s h  and  t h e  l e t t e r  " i t M a b o v e  t h e  s l a s h  a c c o r d i n g  t o  wha t  you  e x p e c t  an a d u l t  m a l e  t o  be 
l i k e .  You may p u t  your  s l a s h  a n y w h e r e  on t h e  s c a l e ,  n o t  j u s t  a t  t h e  n u m b e r s .  PLEASE l l  
5 UHE I d  PARK EVERY IT E F .  S t a r t  w i t h  t h e  e x a m p l e  b e l o w .

V e r y  i n t e r e s t e d  i n  h o t  a t  a l l  i n t e r e s t e d
a t h l e t i c s  1  2 . . . . .  3 . . . . .  4 .......... 5 . . . . .  6 ................7 i n  a t h l e t i c s
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1.  Not  a t  a l l  a g g r e s s i v e

2 .  Not  a t  a l l  i n d e p e n d e n t

3 .  Not  a t  a l l  c o n s i s t e n t

4 .  V e r y  e m o t i o n a l

5. Very  r e a l i s t i c

6.  Does n o t  h i d e  e m o t i o n s
a t  a l l

7 .  l / a r y  s u b j e c t i v e

6 .  A l w a y s  t h i n k s  b e f o r e

9 .  Not  a t  a l l  e a s i l y  
i n f l u e n c e d

1
o
/ / i 3

1 . . ,
9

.  .  .  4  .
( - ’7

1
, .  .  4 .

q q

] .
o

•  .  3  .  .  ,
/ \

7

1 , .  . 2 .  .  . .  .  3  .  .  ,.  .  .  4  . t o

1 ,  , .  5 . ,

1 , . . 3 . . , /!

-j a
/.

? ? - * ■ « q
* ' ‘ t 1 r  t  I • •  • . .7

1 , ? S 4 3 __________ 6 .  . .

V e r y  a g g r e s s i v e  

\1 e r y  i n d e p e n d e n t  

V e r y  c o n s i s t e n t  

No t  a t  a l l  e m o t i o n a l  

Not  a t  a l l  r e a l i s t i c

A l m o s t  a l w a y s  h i d e s  
a m o t i o n s

v e r y  o b j e c t i v e

Sever  t h i n k s  b e f o r e
a c t i n q

Msry  e a s i l y  
i n f  l u a n c e d

1 0 .  Not  a t  a l l  t a l k a t i v e l / a r v  t a l k a t i v e
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11. Very dominant

12.  D i s l i k e s  m a t h  
and s c i e n c e  

v e r y  much

13.  h o t  a t  a l l  
r e c k l e s s

1 4 .  !\iot a t  a l l  e x c i t a b l ;  
i n  a m a i a r  c r i s i s

15 .  h o t  a t  a l l
e x c i t a b l e  i n  a 
m i n o r  c r i s i s

1 6 .  V e r  y a c t i v e

1 7 .  h o t  a t  a l l  a b l e  
t o  d e v o t e  s e l f  
c o m p l e t e l y  t o  o t h e ;

1 . , ,, . . 2 . . , A i-

1.  ,
9 - A n r

1 . . .
n/ , . . 4 . . . c

1 A '7

1 . . . 9 , . . 3 . . ,

1i  « 1 1 A

] o A . . 5 . . ,

very suemissive

L i k e s  m a t h  and s c i e n c e  
v e r y  much

V e r y
r o c k  3. ess

V e r y  e x c i t a b l e  i n  a 
ma.j o r  c r i s i s

V a r y  e x c i t a b l e  i n  a 
m i n o r  c r i s i s

V e r y  p a s s i v s

A b l e  t o  d e v o t e  s e l f  
c o m p l e t e l y  t o  o t h e r :

16.  V e r y  b l u n t V e r y  t a c t f u l
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19. Very q e n 11e

2 0 . \J e r  y h e 1 p f  u 1 t  o 
o t h e r s

/- 1 . 1 vO C 3 l  3 1 i
c o m o e t i v G

2 2 .  l / e r  y 1 o n i  c a 1

2 3 .  V e r y  w o r l d l y

24 .  Wot a t  a l l  s k i l l e d
i n  b u s i n e s s

2 5 .  I ' e r y  d i r e c t

2 6 .  Knows t h e  iuay o f  
t h e  w o r l d

2 7 .  F e e l i n g s  n o t  e a s i l y  
h u r t

1 . , , Q

1 . . , ■') • 4 ,  ,

1 . . . ? A n

1 . ? , 5 n ■ . . 6 . . , 7

1 . . , ' i A . . . 5 .  . . r

1 n A 5 , . . S . . .

1 . , , , . . 2 .  . . , . . 3 . . ,. .  . 4 .  . . , . . 6 .  . .

1 , , , n . . . 4 .  . .i . . h .

1 . . , 4 c;

l/ery rough

Wot a t  a l l  h e l p f u l  t o  
o t  h a r  s

V a r y  co mpe t  i  v e 

'Je r y  i l l o g i c a l  

V e r y  home o r i e n t e d

V e r y  s k i l l e d  i n  
b u s i n e s s

V e r y  s n e a k y

Does n o t  know Lne way 
o f  t h e  w o r l d

F e e l i n g s  e a s i l y  h u r t
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i \ iot a t  a l l  

a d v e n t u r o u s

29 ,  Uery awa re  o f  t h e
f e e l i n c s  o f  o t i i e r s

30 ,  Not  a t  a l l  
r e l i q i o u s

31 .  Not  a t  a l l  i n t e r e s t e d  
i n  own a p pe a ra n c e

32.  Can make d e c i s i o n :  
e a s i l y

33.  G i v es  up v e r y  
e a s i l y

0 4.  N eve r  c r i e s

35.  A l m o s t  n e v e r  a c t s  as a 
l e a d e r

35 .  Neve r  w o r r i e d

9 A , . . 4-----

...........2 . . , . . . 4 . . .

...........2 .  . , p • 3

o , 3 . . 4 ,

, , /

.......... 2.  . . . . . 4 .  . .

.......... 2 , , , , . . 3 . . .

3 i\ S'

, , 9

l / e r y  a d v e n t u r o u s

Not  a t  a l l  aware  o f  
t h e  f e e l i n g s  o f  o t h e r s

' i /ery r e l i g i o u s

l / e r y  i n t e r e s t e d  i n  own 
ap p e a ra n ce

Has d i f f i c u l t y  mak ing  
d e c i s i o n s

Neve r  q i v e s  uq e a s i l y

C r i e s  v e r y  e a s i l y

A lm os t  a l w a y s  a c t s  as a 
l e a d e r

A lways  w o r r i e d
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" 7 Very neat  m  n a b i t s

36 .  Very q u i e t

Not  a t  a l l  s e l f -  
c o n f i d e n t

40 .  F e e l s  v e r y  s u p e r i o r

41 .  no t  a t  a l l  u n c o m f o r t ­
a b l e  a b o u t  b o i n q  
a o n r c s s i v e

43 .

44

Very  l i t t l e  need f o r  
s e c u r i t y

Not a t  a l l  a m b i t i o u s

Ab le  t o  s e p a r a t e  
f e e i i n o s  f rom i d e a s

4b .  Not  a t  a l l  r i coe nd en t

1 9 /i

1. . 9 4 llt6 , ( i-y

1.., 7

1. ., O -7 I ~ c

1 . ..4. .. (■-)

1, 9 r7 , . A c
. .  . 7

1 , . . ? . . . A

1 9 . . 3 A

1., ,, . .2. . .

4 b Does n o t  e n j o y  a r t  and 
l i t e r a t u r e  a t  a l l

f u r y  s l o p p y  i n  h a b i t s  

Ve ry  l o u d

Ve ry  s e l f - c o n f i d e n t

F e e l s  v e r y  i n f e r i o r

Ve ry  u n c o m f o r t a b l e  a b o u t  
b e i n g  a g g r e s s i v e

Ve ry  s t r o n g  need f o r  
s e c u r  i  t  y

Ve ry  a m b i t i o u s

U na b le  t o  s e p a r a t e  
f e e i i n o s  f r om i d e a s

Ve ry  depen den t

£ n j o y s  a r t  and l i t e  r a -  
t u r e  v e r y  much

1 a
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47 .  Seeks o u t  new

e x p e r i e n c e

48 ,  ivot a t  a l l  r e s t l e s s

49.  E a s i l y  e x p r e s s e s  t e n d e r  
i e e l  i n n s

50.  l / e r y  c o n c e i t e d  a b o u t
appea ranee

51.  R e t i r i n o

52.  I h i n k s  men a r e  s u p e r i o r  
t o  I'jamen

53.  Ve ry  a s s e r t i v e

] h.

1 . . . 2 .  . . . . . 4 . . . s

1 .  . . . . 2 .  . . 6 r7

1 , .

1 ,  . 0 ■ . A .

1 . . , , . . 2 .  . . c.

A v o i d s  new e x p e r i e n c e

l / e r y  r e s t l e s s

Does no t  e x p r e s s  t e n d e r  
f e e i i n o s  e a s i l y

N eve r  c o n c e i t e d  a b o u t  
a p p e a r a n c e

F o r w a r d

Does no t  t h i n k  men a r e  
s u p e r i o r  t o  women

Not  a t  a l l  a s s e r t i v e



l i e .

Mow we w o u ld  l i !<o  you t o  go t h r o u g h  t h e s e  sane s c a l e s  f o r  a second t i m e ,  a g a i n  i m a g ­
i n e  t h a t  you a r e  m o e t i n n  a p e r s o n  f o r  t h e  f i r s t  t i m e ,  and t h e  o n l y  i n f o r m a t i o n  you have i  
t h a t  she i s  an a d u l t  f e m a l e . T h i s  t i m e ,  p l e a s e  pu t  a s l a s h  on cact i  s c a l e  a c c o r d i n g  t o  wha 
you w o u l d  e x p e c t  an a d u l t  f e m a l e  t o  bo l i k e .  Pu t  t h e  l e t t e r  " F 11 above you r  seco nd  s l a s h  
o n e a c h s c a 1 e .

PLEASE b t  bUiii_ Tl j  PARK EVERY ITEM

c+ 
in



r: -  n y t y 

x t  p u 3 d d v/



Please Note:

Pages 120-121, Appendix 
D: "FIRO-B," Copyright
1957 by William C. Schutz 
and pages 122-125, 
Appendix E: MLIPHE-FIRO
Scale," copyright 1962 
by William C. Schutz, not 
microfilmed at request 
of author. Available 
for consultation at The 
City University of New 
York Library.

University Microfilms.



A p p e n d i x  F

C o n t r a c t  and S che du le

Group R e l a t i o n s  Workshop 
C i t y  C o l l e g e  P s y c h o l o g i c a l  C e n t s r

Your  C o n s u l t a n t  f o r  t h i s  wo rksh op  i s _____________________________ .

The p r i m a r y  t a s k  o f  t h i s  w o rk sh op  i s  t o  s t u d y  t h e  d yn am ic s  o f  
q r o u p  l i f e  as t h e y  o c c u r .  The w o rk sh op  i s  t h e r e f o r e  d e s i g n e d  
t o  p r o v i d e  o p p o r t u n i t i e s  f o r  yo u ,  t h e  members ,  t o  e x p e r i e n c e  
and examine wha t  f o r c e s  a r e  b r o u g h t  t o  b e a r  on you when you 
t a k e  v a r i o u s  r o l e s  and c o n f r o n t  v a r i o u s  d i l e m ma s  i n  g r o u p  s i t ­
u a t i o n s .

You w i l l  have t h e  o p p o r t u n i t y ,  f o r  ex a m p le ,  t o  l e a r n  what  i t  
f e e l s  l i k e  t n  be,  arid how t o  behave as b o t h  l e a d e r s  and f o l ­
l o w e r s ,  and t o  e x p e r i e n c e  t h e  c o n f l i c t s  t h a t  may a r i s e  i n  
y o u r s e l f  and o t h e r s  i n  t h e s e  r o l e s ,  I n  s h o r t ,  t h e  b a s i c  
w o rk s h o p  me thod  i s  t o  c o n s t r u c t  a s i t u a t i o n  i n  w h i c h  c o n v e n ­
t i o n a l  d e f e n s e s  a g a i n s t  r e c o g n i z i n g  o r  a c t i n g  upon v a r i o u s  
i n t e r p e r s o n a l  f e e l i n g s  and c r o u p  p r o c e s s e s  a r e  r e d u c e d ,  T h i s  
p e r m i t s  an e x a m i n a t i o n  o f  t h e  c o v e r t  p r o c e s s e s  a t  w o r k ,  T h a t  
i s ,  t h e  w o r ks  hop i s  s e t  up t o  p r o v i d e  t h e  t i m e  and o p p o r t u n ­
i t y  t o  s t u d y  g r ou p  p r o c e s s e s  and y o u r  p a r t i c i p a t i o n  i n  them 
as t h e y  o c c u r .  T h i s  s t u d y  i s  f a c i l i t a t e d  by s p e n d i n g  t h e  
b e t t e r  p a r t  o f  t h e  day t o g e t h e r ,  r e l a t i v e l y  f r e e  f r o m  o u t s i d e  
d i s t r a c t i o n s  o r  o t h e r  p r e s s u r e s ,  by t h e  f a c t  t h a t  wha t  happens 
fie r e  i s  c o n f i d e n t i a l ,  and f i n a l l y ,  by n o t  h a v i n g  any  agenda 
o t h e r  t h a n  t h a t  o f  s e l f - s t u d y  and no p r e s c r i b e d  r o l e s ,
( T h e r e  i s  a r e s e a r c h  aoenda added t o  t h i s  w o r k s h o p .  T h e r e ­
f o r e  t h e  above  a p p l i e s  t o  t h e  w o rk sh op  p r o p e r ,  e x c l u d i n g  t h e  
r e s e a r c h  a s p e c t s . )

The d e s i g n  and method i s  a imed a t  l o w e r i n g  t h e  b a r r i e r s  t o  
the expression of feelings both friendly and unfriendly; of 
p r o v i d i n g  o p p o r t u n i t i e s  f o r  a c o n t i n u o u s  c h e c k  on o n e ' s  own 
f e e i i n o s ,  and f o r  c o m p a r i n o  them w i t h  t h o s e  o f  o t h e r s  f o r  
g i v e n  s i t u a t i o n s ,  d r ,  t o  pu t  i t  a n o t h e r  way,  i t  i s  t o  check  
f a n t a s y  a g a i n s t  r e a l i t y ,  l!Jhat  t h i s  means i n  p r a c t i c e  i s  t h a t  
t h e  a n x i e t y  o f  l e a r n  i n  g i s  en han ced  and t h a t  t h e  ways i n  
w h i c h  a n x i e t y  i s  g e n e r a t e d  and c o n t r o l l e d  become p a r t  o f  t h e  
l e a r n i n g  o p p o r t u n i t y .  The w o r k s h o p  f r om t h i s  p e r s p e c t i v e  i s  
c o n c e i v e d  o f  t h e n  as p r o v i d i n g  an i n t e n s i v e  o p p o r t u n i t y  f o r  
l e a r n i n g  -  i t  i s  no t  g e a r e d  t o w a r d  p r o v i d i n g  a t h e r a p e u t i c  
e x p e r i e n c e ,  and t h e  c o n s u l t a n t s  w i l l  no t  a d d r e s s  t h e m s e l v e s  
t o  a n a l y s e s  o r  i n t e r p r e t a t i o n s  o f  i n d i v i d u a l  b e h a v i o r .

The r o l e  o f  t h e  c o n s u l t a n t s  i s  t o  f a c i l i t a t e  t h e  wo rk  o f  t h e  
v a r i o u s  s e l f - s t u d y  e v e n t s  i n  t h e  " h e r e  and n o w . "  C o n s u l t a n t s



w i l l  do t h i s  by com men t i ng  on what  i s  o c c u r r i n g  i f  t h e y  f e e l  
t h a t  i t  w i l l  h e l p  t h e  g r o u p  i n  i t s  w o rk .  They  w i l l ,  as oas t  
t h e y  can ,  a d d r e s s  t h e m s e l v e s  t o  t h i s  t a s k  and t o  no o t h e r .  
T h a t  i s ,  t ins c o n s u l t a n t  w i l l  s t a y  i n  r o l e  and m a i n t a i n  t h e  
b o u n d a r i e s  o f  e v e n t s  by e n t e r i n g  and l e a v i n g  on t i m e .  The 
r o l e  o f  t h e  c o n s u l t a n t  t h e n ,  i s  n o t  t o  t e a c h  o r  l e a d  i n  t h e  
c o n v e n t i o n a l  s e n s e ,  bu t  r a t h e r  t o  p r o v i d e  l e a r n i n g  o p p o r t u n ­
i t i e s  and t o  f a c i l i t a t e  y o u r  wo rk .  Your r o l e s ,  as members,  
a r c  t o  a v a i l  y o u r s e l v e s  o f  t hese  o p p o r t u n i t i e s  as you see f i t  
and t o  l e a r n  i n  y o u r  own way and a t  y o u r  own oace .  Your  be­
h a v i o r  i s  i n  no way p r e s c r i b e d ,  and you have t h e  r e s p o n s i b i l ­
i t y  f o r  you r  own l e a r n i n n ,

To o r i s f 1y sum mar i ze  -  how t h i s  w o rk s h o p  i s  d e s i g n e d ,  how i t  
i s  managed,  and how c o n p s t o n t l y  t h e  s t a f f  c a r r y  ou t  t h e i r  
r o l e s  a r e  a l l  p a r t s  o f  t h e  s i t u a t i o n  i n  w h i c h  l e a r n i n c  can 
t a k e  p l a c e ,  d v e r y t h i n n  t h a t  happens  i n  t h i s  w o r k s h o p , t h e r e ­
f o r e ,  w h e t h e r  by d e s i g n  o r  a c c i d e n t ,  i s  m a t e r i a l  f o r  s t u d y ,

iCHcDUL

T i m e  ___  A c t i v i t y

9:0U-10 s QG Introduction and administration of research
questionnaires

1 0 : 0 0 - 1 1 : 3 0  s t u d y  Group 1

1 1 : 3 0 - 1 1 : 4 5  C o f f e e  b r e a k

11:45-1:15 Study Group 2

1:15-2:15 Lunch break

2:15-3:45 Study Group 3

3:45-4:00 Coffee break

4:00-5:30 Study Group 4

5:30-5:30 Administration of research questionnaires

5:30-7:00 " "

7:00-7:30 A p □ 1i c a t i o n and review session



128.

A p p e n d i x  G 

TAT I n s t r u c t i o n s  and T e s t  B l an k s

CODE______

G R U U P RESEARCH P R U J L CI

INSTRUCT1C3N5s You w i l l  be shown t e n  p i c t u r e s .  F o r  each o f  
t h e  t e n  p i c t u r e s  uue wou ld  l i k e  you ‘ o w r i t e  a s t o r y  i n c l u d ­
i n g  t he  f o l l o w i n g !

1.  What has l e d  up t o  t h e  s i t u a t i o n  shown?

2.  What i s  h a p p e n i n g  a t  t h e  moment?

3.  Who a r e  t h e  p a r t i c i p a n t s  and wha t  a re  t h e i r

r e l a t i o n s h i p s  t o  each  o t h e r ?

4.  What a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

5.  What w i l l  happen s u b s e q u e n t l y ?

T h i s  i s  n o t  a t e s t  i n  any s e n s e  t h e r e  a r e  no c o r r e c t  a n ­
sw e rs ,  P le a s e  t r y  t o  work  s p o n t a n e o u s l y  and q u i c k l y .  F i v e  
m i n u t e s  w i l l  be g i v e n  f o r  each  s t o r y .



12 9.

PICTURE I

What has l ed  up to the  s i t u a t i o n  shown?

What i s  h a p p e n i n g  a t  t h e  moment?

Who a r e  t h e  p a r t i c i p a n t s  and wha t  a r e  t h e i r  r e l a t i o n s h i p s  
t o  each  o t h e r ?

What a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

What w i l l  happen su bsequent ly?



PICTURE -jf 2

What has l e d  up to th e  s i t u a t i o n  shown?

130.

. that  i s  h a p p e n i n g  a t  t h e  moment?

Who a r e  t h e  p a r t i c i p a n t s  and what  a r e  t h e i r  r e l a t i o n s h i p s  
t o  each  o t h e r ?

What a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

What w i l l  happen su bs e qu en t l y?



PICTURE #3

What has l e d  up to  t h e  s i t u a t i o n  shown?

131.

id h a t  i s  h a p p e n i n g  a t  t h e  moment ?

Who a r e  t h e  p a r t i c i p a n t s  and wha t  a r e  t h e i r  r e l a t i o n s h i p s  
t o  each o t h e r ?

What a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

What w i l l  haopen su bs eq ue nt ly?



PICTURE #4
What has l ed  up to  th e  s i t u a t i o n  shown?

132 .

What i s  h a p p e n i n g  a t  t h e  moment?

Who a r e  t h e  p a r t i c i p a n t s  and what  a r e  t h e i r  r e l a t i o n s h i p s  
t o  each o t h e r ?

What a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

What w i l l  happen subsequ ent ly ?



PICTURE #5
What has l e d  up to the  s i t u a t i o n  shown?

What i s  h a p p e n i n g  a t  t h e  moment?

Who a r e  t h e  p a r t i c i p a n t s  and what  a r e  t h e i r  r e l a t i o n s h  
t o  each  o t h e r ?

What a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

What w i l l  happen subsequent ly?



PICTURE - f  6

tlhat has l ed  up to  the s i t u a t i o n  shown?

i i lhat i s  h a p p e n i n g  a t  t h e  moment?

ting a r e  t h e  p a r t i c i p a n t s  and what  a r e  t h e i r  r e l a t i o n s h  
t o  each  o t h e r ?

L’j h a t  a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

IJhat w i l l  happen subsequent ly?



PICTURE #7
1‘Jhat has l ed  up to  the  s i t u a t i o n  shoum?

*Jha t  i s  h a p p e n i n a  a t  t h e  moment?

h'ho a r e  t h e  p a r t i c i p a n t s  and wha t  a r e  
t o  each o t h e r ?

t l ha t  a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and

t h e i r  r e l a t i o n

t h i n k i n g ?

iih a t m i l l  happen su bs eq ue nt ly?



PICTURE }r 8

What has l e d  up to the  s i t u a t i o n  shown?

What i s  h a p p e n i n g  a t  t h e  moment?

Who a r e  t h e  p a r t i c i p a n t s  and what  a r e  t h e i r  r e l a t i o n s h i p s  
t o  each o t h e r ?

What a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

What w i l l  happen subse qu ent ly?



137.

U IC I URL ;r 9
AJhat has l a d  up to the  s i t u a t i o n  shown?

i Jhat  i s  h a p p e n i n g  a t  t h e  moment?

who a r e  t h e  p a r t i c i p a n t s  and what  a r e  t h e i r  r e l a t i o n s h i p s  
t o  each  o t h e r ?

what  a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

iAihat w i l l  happen subs eq ue nt ly?



PICTURE "10
UJhat has l e d  up to the  s i t u a t i o n  shown?

I j ha t  i s  h a p p e n i n g  a t  t h e  moment?

fJno a r e  t h e  p a r t i c i p a n t s  and wha t  a r e  t h e i r  r e l a t i o n s h i p s  
t o  each o t h e r ?

t h a t  a r e  t h e  p a r t i c i p a n t s  f e e l i n g  and t h i n k i n g ?

what will happen subsequently?



129 .
A p p e n d i x  H

Sernart i c  D i f f e r e n t i a l  f o r  R a t i n g  C o n s u l t a n t s  and

o t h e r  Group Members

CUDE_______

The pu rpo se  o f  t h i s  q u e s t i o n n a i r e  i s  t o  e l i c i t  i n f o r m a ­

t i o n  c o n c e r n  i n n  t h e  ways i n  w h i c h  you p e r c e i v e d  l )  t h e  c o n ­

s u l t a n t ,  and 2)  t h e  g r ou p  members ( o t h e r  t h a n  y o u r s e l f )  d u r ­

i n g  t he  w o r k s h o p .
i n s t r u c t i o n s

You a re  t o  f i r s t  r a t e  t h e  c o n s u l t a n t ,  and se co nd ,  t h e  o t h e r  

q r o u p  members ,  a g a i n s t  a s e r i e s  o f  d e s c r i p t i v e  s c a l e s .

Here a r e  some exa mp l es  o f  how you a r e  t o  use t h e  s c a l e s  i

Suppose you a r e  u s i n g  a s c a l e  w h i c h  r u n s  f r om PUJERFUL

t o  UIEAK, l i k e  t h i s  :

p o w e r f u l   t   ; ____  {_; __ ; __ ; weak

i f  you f e e l  t h a t  t h e  c o n s u l t a n t  ( i n  t h e  f i r s t  r a t i n g ) ,  o r  t h e  

o t h e r  g roup  members ( i n  t h e  sec o nd  r a t i n g )  a r e  v e r y  c l o s e l y  

r e l a t e d  t o  one end o f  t h e  s c a l e ,  you s h o u l d  p l a c e  y o u r  "X"  as 

f  o 11 ows :

p o w e r f u l  ________  '•__i __UiBa!<

I f  you f e e l  t h a t  t h e  c o n s u l t a n t  ( o r  t h e  g r o u p )  i s  q u i t e  

c l o s e l y  r e l a t e d  t o  one o r  a n o t h e r  end o f  t h e  s c a l e  ( b u t  no t  

e x t r e m e l y )  you s h o u l d  p l a c e  y o u r  "X "  as f o l l o w s * .  ( s a y  i n  t h i s  

case  t h e  s c a l e  r u ns  f r o m  1/ALUA3LE t o  huRTHLEC5)

v a l u a b l e  _________ I __8__•__ « • w o r t h l e s s

o r

v a l u a b l e   t  t ___s___ ; __:X_; ____ ; w o r t h l e s s

I f  t h e  c o n s u l t a n t  ( o r  t he  g r o u p )  seems somewhat  r e l a t e d  t o  

one s i d e  as op posed  t o  a n o t h e r  ( b u t  no t  t o o  c l o s e l y ) ,  you



-2- 140 .
CODE

"you s h o u l d  make y o u r  "X"  as f o l l o w s : (Suppose t h i s  t i m e  t h e

s c a l e  ooes f rom ACTIVE t o  PASSIVE. )

a c t i v e  __ :__ ;_______  : ___. ___. p a s s i v e

o r

a c t i v e   » » '  * • p a s s i v e

‘ he d i r e c t i o n  w h i c h  you ch e c k  depends  upon w h i c h  o f  t h e  two 

ends o f  t h e  s c a l e  seems most  c h a r a c t e r i s t i c  o f  what  you a re  

j u d g i n g .  I f  you c o n s i d e r  t h e  p r o p e r  r a t i n g  t o  be n e u t r a l  on 

t h e  scale;  —  t h a t  i s ,  b o t h  s i d e s  o f  t he  s c a l e  a r e  e q u a l l y  a s ­

s o c i a t e d  w i t h  what  you a r e  r a t i n g ,  t h e n  p u t  y ou r  " X "  i n  t h e

m i d d l e  s p a c e ,  l i k e  t h i s :

c l e a r    ;   :X__: *  ; J  hazy

THERE A HE MU RIGHT i ' H VJh UP G A Ki S V-JL R S ,

eiPHK RAPIDLY: D o n ' t  p u z z l s  o v e r  i n d i v i d u a l  s c a l e s ,  o r  w o r r y

a b ou t  b e i n g  c o n s i s t e n t  i n  y o u r  j u d g m e n t s .  O f t e n  a vague gen ­

e r a l  i m p r e s s i o n  w i l l  be a l l  you nave on w h i c h  t o  base y o u r  

r a t i n g s ,  i n  some cases  you may d o u b t  t h a t  a c e r t a i n  s c a l e  i s  

a p p l i c a b l e ,  bu t  you s h o u l d  be a b l e  t o  make t h e  d e c i s i o n

q u i t e  e a s i l y  i f  you work  q u i c k l y  and r e l y  on y o u r  f i r s t  i m ­

p r e s s i o n .

P lea se  be s u r e  t o  p l a c e  on e ,  and o n l y  one,  mark  (X)  on each 

s c a l e .  Do no t  o m i t  any ,

IMPORTANT; P la c e  y o u r  mark  i n  t h e  s p a c e s ,  n o t o n  t h e  b o u n d a r ­

i e s .
DO THIS



- 3 - 141 ,

ern o t  i  ana 1

f l e x i b l e

s u s p i c i o u s  o f  
o t h e r s

s u p e r f i c i a l  
u n d s r s t  a n d i  n g

e x p r e s s e s  f  a a 1 .i. n g s

no t  aware o f  
w h a t ' s h a p p e n i n g  

" t u n e d  o u u "

i n f l u e n t i a l  i n  
d e t e r m i n i n g  g r ou p  
members ' b e h a v i o r

u n d e r s t a n d i n g , 
s e n s i t i v e  

t o  o t h e r s '  f e e l i n g s

s t r o n g

f  r  u s t  r a t i n g

c l o s e

n o t  p o w e r f u l

b e a t s  a r o u n d  bush

n o n - i n h i b i t i n g

w o r t  h i e s s

n o t  p a r t i c u l a r l y  
c o n c e r n e d  w i t h  

o t h e r s '  comments 
and b e h a v i o r

p l e a s a n t

CUDl

Concep t  t o  be Ra ted :  

THE CONSULTANT

u n e m o t i o n a l

r i g i d

t r u s t s  o t h e r s  

deep
u n d e r s t a n d i n g  

f e e l i n g s  guarded

aware or  
u n d e r c u r r e n t s  
" t u n e d  i n "

no t  i n f l u e n t i a l  i n  
d e t e r m i n i n g  g r ou p  
members '  b e h a v i o r

l a c k s  u n d e r s t a n d i n g  
i n s e n s i t i v e  

_: t o  o t h e r s '  f e e l i n g s

_: w e a k

s a t i s f y i n g

d i s t a n t

_f p o w e r f u l

p f r a n k

: i n h i b i t i n g

: v a l u a b l e

: s e n s i t i v e  t o  
o t h e r s '  corninents 
and b e h a v i o r

: u n p l e a s a n t



knowledgeable  s.

f r i e n d 1 y   ■,

aut horix,arian . ‘,

respnoted __'

warm  s

d e p r i v i n g  f

a c t i v/ a  £

frightening ___;

rn y s t i c a 1 __
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no t  k n o w l e d g e a b l e

not friendly

non-authoritarian

not respected

cold

g i v i n g

p a s s i v e

comfort ing

mundane
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COD:

Concep t  t c  be Rated

Group Members 
( o t h e r  t h a n  y o u r s e l f )

smot i o n a 1

f l e x i b l e

s u s p i c i o u s  
o f  o t h e r s

s u p e r f i c i a l  
unde r s t a n d i n g

gx p r e s s e s  f e e l i n g s

n o t  aware  o f  
w h a t ' s  h a p p e n i n g  

" t u n e d  o u t "

i n f l u e n t i a l  i n  
d e t e r m i n i n g  g roup  
members '  b e h a v i o r

u n d e r s t a n d i n g ,  
sens  i  t  i  v s 

t o  o t h e r s ' f e e l i n g s

s t r o n g

f r u s t r a t i n g

c l o s e

n o t  p o w e r f u l

b e a t s  a r o u n d  bush

n o n - i n h i  b i t i n g

w o r t h l e s s

no t  p a r t i c u l a r l y  
c o n c e r n e d  w i t h  

o t h e r s "  comments 
and b e h a v i o r

u n e m o t i o n a l

: r i a i a

: t r u s t s  o t h e r s

deep 
s u n d e r s t a n d i n  a

f e e l i n g s  guarded

aware  of  
u n d e r c u r r e n t s  

: " t u n e d  i n "

n o t  i n f l u e n t i a l  i n  
d e t e r m i n i n g  g roup  

i  members '  b e h a v i o r

l a c k s  u n d e r s t a n d i n g  
i n s e n s i t i v e  
t o  o t h e r s '  f e e l i n c i s

weak

s a t i s f y i n g  

d i s t a n t  

p o w e r f u  1 

f  r an  !<

i n h i b i t i n g  

v a l u a b l e

s e n s i t i v e  t o
:__ : ___! o t h e r s '  comments

and b e h a v i o r

p l e a s a n t u n p l e a s a n t
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R a t i n g  o f  Group members ( c o n t i n u e d )

k n o w l e d g e a b l e  

f r i e n d l y  

a u t h o r i t a r i a n  

r e s o e c t e d  

wa rrn 

d e p r i v i n g  

a c t i v e  

f r i g h t e n i n g  

m y s t i c a l

_ i no t  k n o w l e d g e a b l e  

: no t  f r i e n d l y  

; n o n - a u t h o r i t a r i a n  

; n o t  r e s p e c t e d  

: c o l d  

t g i v i n g  

: p a s s i v e  

t c o m f o r t i n g  

smundane
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A p p e n d i x  I

I ' l ' vAL NiMh Fkbh  FHL cXPL A I T t k  i LH 1 i.l 1 Hl 5 U3 J EC I5

P e o p l e  e x p e r i e n c e  t hes e  g r o u p  w o r k sh op s  i n  a v a r i e t y  o f  

ways ,  dome f i n d  them t o  oe m a r v e l o u s  e x p e r i e n c e s ;  o t h e r s  

f e e l  t h e  o p p o s i t e  way aoouc them.  f iany l e a v e  w i t h  n e u t r a l  o r  

a m b i v a l e n t  f e e l i n g s  o n l y  t o  f i n d  t h e  i d e a s  and p r i n c i p l e s  e x ­

p e r i e n c e d  and l e a r n e d  con i n n  t o  m ind  and h e l p i n g  them t o  cope 

more e f f e c t i v e l y  i n  l a t e r  g roup  s i t u a t i o n s  -  w h e t h e r  o f  a 

f a m i l y ,  s o c i a l  o r  i n s t i t u t i o n a l  n a t u r e ,  R e g a r d l e s s  o f  where 

you f a l l  on t h i s  c o n t i n u e  we a s k  you t o  m a i n t a i n  t h e  s t r i c t ­

e s t  c o n f i d e n c e  a b o u t  t h i s  e x p e r i e n c e  u n t i l  a f t e r  d a y  1 s t ,  

1971.

P l e a s e  do n o t  d i s c u s s  t h e  goodness o r  badness  o f  i t ,  o r  what  

happened ,  o r  what  you d i d ,  o r  wha t  t h e  c o n s u l t a n t s  were l i k e ,  

o r  a n y t h i n g  a b ou t  i t  w i t h  anyone  -  p a r t i c u l a r l y  y o u r  f e l l o w  

s t u d e n t s  who may be f u t u r e  p a r t i c i p a n t s .

T h i s  i s  r e q u e s t e d  i n  o r d e r  t o  m i n i m i z e  u n n e c e s s a r y  

b i a s e s  and d i s t o r t e d  e x p e c t a t i o n s  f rom c o n t a m i n a t i n g  f u t u r e  

p a r t i c i p a n t s '  e x p e r i e n c e  o f  t h e  w o r k s h o p s .  As you know t h e  

d a t a  c o m p i l e d  w i l l  e v e n t u a l l y  be used i n  a r e s e a r c h  p u b l i c a ­

t i o n ,  and we w i s h  t o  p r o d u c e  t h e  most  r e l i a b l e  i n f o r m a t i o n  

p o s s i b l e .

Thank you f o r  y o u r  c o o p e r a t i o n ,

Fred L'J r  i  g h t


