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A b s tra c t

THE RESPONSE TO OLD PEOPLE WHO ASK FOR HELP: FIELD EXPERIMENTS

by

A rth u r W einberger 

A dv iso r: P ro fe s s o r  S ta n le y  M ilgram

Because o f  th e  p a u c i ty  o f  re s e a rc h  co n ce rn in g  h e lp in g  b eh av io rs  

tow ard  th e  e l d e r ly ,  c o n f l i c t i n g  h y p o th eses  about how th e  e ld e r ly  would 

f a re  in  com parison to  younger a d u l ts  when se e k in g  a s s i s t a n c e , and 

because  o f  p rag m a tic  and t h e o r e t i c a l  i s s u e s ,  th r e e  experim en ts  were 

d e v ise d  and conducted  in  o rd e r  to  examine th e  frequency  o f  h e lp in g  

b e h a v io rs  tow ard  young, m id d le -ag e d , and o ld  a d u l t s .  Two o u t o f  th e  

th r e e  ex perim en ts  re v e a le d  a  p o s i t i v e  r e la t io n s h ip  betw een th e  age o f  

th e  h e lp -s e e k e r  and th e  frequency  o f  a s s i s t a n c e . M idd le-aged  a d u lts  

were h e lp e d  s ig n i f i c a n t l y  more o f te n  th a n  young a d u l t s ,  and o ld  a d u lts  

were h e lp e d  s ig n i f i c a n t l y  more f r e q u e n t ly  th a n  m id d le -ag ed  a d u l t s .

In  o rd e r  t o  u n d e rs ta n d  why th e  e ld e r ly  re c e iv e d  a s s is ta n c e  more f r e ­

q u e n tly  th a n  younger a d u l t s , th e  h e lp -s e e k e rs  were e v a lu a te d  on a 

number o f  s e m a n t ic - d i f f e r e n t i a l  s c a le s .  The r e s u l t s  in d ic a te d  th a t  

th e  e ld e r ly  p r o je c t  a com bination  o f  b o th  " n e g a tiv e "  and " p o s i t iv e "  

c h a r a c t e r i s t i c s .  T h is  com bination  p re d is p o se s  p erso n s  to  fa v o r th e  

e ld e r ly  o v e r o th e r  groups in  p ro v id in g  a s s i s ta n c e .  The r e la t io n s h ip  

betw een th e  age o f  th e  h e lp -s e e k e r  and th e  frequency  o f  a s s is ta n c e  

was a t te n u a te d  in  th e  rem ain ing  experim en t b ecause  th e  age and r e l a t e d  

c h a r a c t e r i s t i c s  o f  th e  h e lp -s e e k e r  were made l e s s  s a l i e n t .
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INTRODUCTION AND STATEMENT OF PURPOSE

Do th e  c h a r a c t e r i s t i c s  o f  th e  e l d e r ly —be th e y  r e a l  o r  im agined— 

prom ote o r  i n h i b i t  h e lp in g  b e h a v io rs  tow ard  them? Or p o s s ib ly ,  b u t 

l e s s  l i k e l y ,  do th e y  make no d i f f e r e n c e  a t  a l l ?  R esearch  in  s o c ia l  

p sycho logy  in d ic a te s  t h a t  w h e th er o r  n o t a  p e rso n  in  need o f  a s s i s t ­

ance i s  h e lp e d  o f te n  depends upon th e  c h a r a c t e r i s t i c s  o f  th e  p erson  

r e q u ir in g  a s s is ta n c e  (Bryan & T e s t ,  1967; G a e rtn e r  is Bickman, 1971; 

G a e rtn e r  is D o v id io , 1977; H urley  is A lle n ,  1971*; K a tz , Cohen, & G la s s , 

1975; K atz , F a rb e r ,  G la s s ,  L u c id o , & E m sw ille r, 1978; S ch iav o ,

S h erlo ck  is W ickland , 197^; T ak o o sh ian , H aber, & L u c id o , 1977;

W underlich is W i l l i s ,  1977).

In  as much as g e ro n to lo g ic a l  re s e a rc h  shows t h a t  o ld  p eo p le  in  ou r 

s o c ie ty  a re  r e le g a te d  to  a  d i s t i n c t  s o c ia l  c a te g o ry , and th a t  th e r e  a re  

i d e n t i f i a b l e  c l u s t e r s  o f  a t t i t u d e s  a s s o c ia te d  w ith  t h i s  c a te g o ry , i t  i s  

o f  c o n s id e ra b le  im portance to  in q u i r e  what in f lu e n c e  th e s e  have on p ro -  

s o c ia l  b e h a v io rs  tow ard  them . T h is  i s s u e  i s  o f  concern  to  g e ro n to lo ­

g i s t s  in v o lv e d  w ith  th e  w e lfa re  o f  th e  e ld e r ly  as w e ll as to  t h e o r e t i ­

c ia n s  and r e s e a rc h e r s  engaged in  u n d e rs ta n d in g  th e  p s y c h o -s o c ia l  

dynamics o f  p r o s o c ia l  b e h a v io rs .  But in  s p i t e  o f  i t s  im p o rtan ce , th e re  

has been no s y s te m a tic  a tte m p t t o  s tu d y  h e lp in g  b e h a v io rs  tow ard  th e  

e ld e r ly  and co n seq u en tly  v ery  l i t t l e  i s  known about th e  s o c ia l  p sy ch o l­

ogy o f  h e lp in g  o ld  p e o p le . The p u rpose  o f  t h i s  t h e s i s ,  t h e r e f o r e ,  i s  

tw o fo ld : t o  examine in  a  l im i te d  y e t  n e v e r th e le s s  m ean ing fu l way th e

c a p a c ity  o f  e ld e r ly  p e rso n s  t o  evoke in te r p e r s o n a l  a s s i s t a n c e ;  and to  

s t im u la te  a d d i t io n a l  r e s e a rc h  devo ted  to  exam ining is s u e s  p e r ta in in g  

to  g e ro n to lo g ic a l  s o c ia l  p sy cho logy .
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REVIEW OF THE LITERATURE

The s p e c i f i c  q u e s tio n  we w i l l  be p ro b in g  th ro u g h o u t t h i s  work i s :  

Are th e  e ld e r ly  more o r  l e s s  l i k e l y  t o  re c e iv e  a s s is ta n c e  th a n  younger 

a d u l ts  when making a  re q u e s t?  B efo re  we examine t h i s  q u e s tio n  em pir­

i c a l l y ,  i t  i s  v a lu a b le  to  rev iew  th e  r e le v a n t  g e ro n to lo g ic a l  and s o c ia l  

p s y c h o lo g ic a l l i t e r a t u r e  as t h i s  m a te r ia l  w i l l  n o t o n ly  h e lp  p la c e  th e  

p re s e n t  e x p e rim e n ta l work in  p e r s p e c t iv e ,  b u t w i l l  a ls o  h ig h l ig h t  i t s  

v a lu e  and re le v a n c e . T h is  l i t e r a t u r e  rev iew  w i l l  c l e a r ly  dem o n stra te  

t h a t :

1 . There i s  a  m arked absence o f  d a ta  on p r o s o c ia l  b e h a v io rs  

tow ard  o ld  p e r s o n s ,  th o s e  65 and o v e r .

2 . The s u b je c t iv e  im p ress io n s  o f  th e  e l d e r ly ,  in fo rm a tio n  on 

in te r g e n e r a t io n a l  b e h a v io r  and a t t i t u d e s , and d a ta  from 

th e  p r o s o c ia l  l i t e r a t u r e  p ro v id e  i n s u f f i c i e n t  and h ig h ly  

c o n f l i c t i n g  hyp o th eses  co n ce rn in g  how p eo p le  a re  l i k e l y  to  

resp o n d  to  e ld e r ly  h e lp - s e e k e r s .

3. T here a re  p r e s s in g  p rag m a tic  and t h e o r e t i c a l  rea so n s  fo r  

s tu d y in g  p r o s o c ia l  b e h a v io rs  tow ard  th e  e ld e r ly .

B efore we examine th e  a v a i la b le  re s e a rc h  on a t t i t u d e s  and 

b e h a v io rs  tow ard  th e  e l d e r l y ,  th o u g h , i t  i s  im p o rta n t t o  c l e a r  up a 

common m isc o n cep tio n :

The more th a n  23 m il l io n  Am ericans who a re  o v e r th e  age o f  65 

do n o t com prise a  homogeneous g ro u p . On th e  c o n t r a r y , i t  has been  

su g g e s te d  th a t  th e  6 5 -an d -o v er age group may be more h e te ro g en eo u s 

th a n  younger age groups (B engston , K asschau, & Regan, 1977; H a l l ,



1922). To be s u r e ,  th o s e  65 and o v e r f r e q u e n t ly  sh a re  c e r t a in  

c h a r a c t e r i s t i c s .  P h y s ic a l i l l n e s s  and im p airm en t, w rin k le s  and o th e r  

f e a tu r e s  which a re  o f te n  used  to  d i f f e r e n t i a t e  th e  e ld e r ly  from 

younger age g ro u p s , u n d en iab ly  in c re a s e  in  p re v a le n c e  w ith  advancing  

y e a r s ,  o f te n  c u r t a i l i n g  a c t i v i t y  even among th e  v a s t  m a jo r i ty  o f  o ld e r  

p e rso n s  who l i v e  in  th e  community (DHEW, 1978; Shanas & Maddox, 1977; 

W ild e r , 1973). However, th e s e  f a c to r s  a re  n o t i n t r i n s i c  t o  ag in g  p e r  

s e .  Some p eop le  c o n tin u e  to  en jo y  good h e a l th  and a c t iv e  l i v e s  in to  

t h e i r  e i g h t i e s  and n in e t i e s .  The r e l a t io n s h ip  betw een im pairm ent and 

ag in g  i s  l a r g e ly  a  s t a t i s t i c a l  one and g lo b a l  s ta te m e n ts  about "o ld  

p eo p le"  a re  a lm ost alw ays in a p p ro p r ia te  and m is le a d in g  (E is d o r f e r  & 

Cohen, 1980). C o n seq u en tly , f o r  th e  p u rp o ses  o f  t h i s  p a p e r ,  th e  term s 

" th e  e ld e r ly "  o r  " th e  aged" do n o t in  a c t u a l i t y  denote a n y th in g  o th e r

th a n  t h a t  p e rso n s  so d e s ig n a te d  a re  65 y e a rs  o f  age o r  o ld e r .

The l i t e r a t u r e  rev iew  has been d iv id e d  in to  th r e e  p a r t s :

A t t i tu d e s  and b e h a v io rs  tow ard  th e  e l d e r l y ;  The aged: T h e ir  view s on

b e in g  d is c r im in a te d  a g a i n s t , and on th e  l ik e l ih o o d  o f  re c e iv in g  h e lp  

from o t h e r s ; and The s tu d y  o f  p r o s o c ia l  b e h a v io rs  and i t 3 

im p lic a t io n s  co n ce rn in g  h e lp in g  b e h a v io rs  tow ard  th e  e ld e r ly .

A t t i tu d e s  and b e h a v io rs  tow ard  ag in g  and th e  e ld e r ly

P sy c h o lo g ic a l re s e a rc h  on a t t i t u d e s  tow ard  ag ing  and th e  e ld e r ly  

began d u rin g  th e  e a r ly  f i f t i e s .  The sem in a l in v e s t ig a t io n s  w ere c a r ­

r i e d  o u t by Tuckman and Lorge (1952b, 1953, 1958b). F o r th e  most 

p a r t , t h e i r  r e s u l t s , o b ta in e d  th ro u g h  p a p e r -a n d -p e n c il  m e asu re s , 

d is c lo s e d  a t t i t u d e s  tow ard  ag ing  and th e  e ld e r ly  t h a t  were i n t e r p r e te d  

to  be s te r e o ty p ic  and n e g a tiv e  in  c o n te n t .  Old age was p e rc e iv e d  as



a  p e r io d  marked by economic h a rd s h ip ,  f a i l i n g  h e a l th ,  l o n e l in e s s ,

r i g i d i t y ,  and d im in ish in g  p h y s ic a l  and m en ta l pow ers. Most su b sequen t

re s e a rc h  has te n d e d  to  fo llo w  th e  work o f  Tuckman and L orge , b o th  in

m ethodology and in  r e s u l t s .  W ith th e  p r o l i f e r a t i o n  o f  q u e s t io n n a ir e s ,

a t t i t u d e  s c a le s  and v a r io u s  p a p e r -a n d -p e n c il  te c h n iq u e s  used  to  a s s e s s

in t e r g e n e r a t io n a l  im p re s s io n s , an u n u su a lly  c o n s is te n t  body o f  d a ta

was g e n e ra te d , d e t a i l i n g  th e  su b s ta n c e  o f  th e s e  p e jo r a t iv e  a t t i t u d e s :

S te re o ty p e d  view s o f  th e  e ld e r ly  uncovered  in  
v a r io u s  s tu d ie s  in c lu d e  views t h a t  o ld  p eo p le  
a re  g e n e ra l ly  i l l ,  t i r e d ,  n o t s e x u a lly  i n t e r e s t e d ,  
m e n ta lly  s lo w e r , f o r g e t f u l  and l e s s  a b le  to
le a r n  new t h i n g s , g ro u ch y , w ith d raw n , f e e l in g
s o r ry  f o r  th e m se lv e s , l e s s  l i k e l y  t o  p a r t i c i p a t e
in  a c t i v i t i e s  ( e x c e p t ,  p e rh a p s , r e l i g i o n ) ,  
i s o l a t e d ,  in  th e  l e a s t  happy o r  f o r tu n a te  tim e  
o f  l i f e ,  u n p ro d u c tiv e , and d e fe n s iv e  in  v a r io u s  
com binations and w ith  v a ry in g  emphases 
(M cTavish, 1971, p .  9 7 ) .

As a r e s u l t ,  i t  became commonplace in  th e  l i t e r a t u r e  to  g e n e ra l iz e

th e se  f in d in g s  and to  a s s e r t  t h a t  American c u l tu r e  i s  perm eated  w ith

unwholesome and d e tr im e n ta l  view s o f  ag in g  and th e  e ld e r ly

(Kastenbaum & D urkee, 1964).

The most e x te n s iv e  s tu d y  o f  a t t i t u d e s  on ag in g  e v e r  conducted  

in  th e  U n ited  S t a t e s , one em ploying o v er 4000 in te r v ie w s , has l e n t  a 

c e r t a in  amount o f  c r e d i b i l i t y  t o  th e  v a l i d i t y  o f  t h i s  g e n e r a l iz a t io n ,  

as i t  has docum ented n u m e ric a lly  th e  deg ree  to  which th e  p u b lic  ra is - 

p e rc e iv e s  th e  r e a l i t i e s  o f  ag in g  (N a tio n a l C ouncil on A ging , 1975).

The r e p o r t  in d ic a te d  d ram a tic  d i f f e r e n c e s  betw een very  s e r io u s  

problem s a c tu a l ly  e x p e rie n c e d  by th e  e ld e r ly  and th e  v ery  s e r io u s  

problem s which th e  p u b lic  e x p e c ts  th e  e l d e r ly  to  e x p e r ie n c e . For 

exam ple, w hereas on ly  15/* o f  th e  e ld e r ly  in d ic a te d  th a t  money was a



v ery  s e r io u s  p rob lem , f u l l y  62% o f  th e  p u b lic  b e l ie v e d  th e  aged to  be

e x p e r ie n c in g  f in a n c ia l  s t r e s s .  S iz a b le  d if f e r e n c e s  betw een a c tu a l  

e x p e rie n c e s  o f  th e  e ld e r ly  and p u b lic  e x p e c ta t io n s  were a ls o  found in  

a re a s  p e r ta in in g  t o  h e a l th ,  lo n e l in e s s ,  poo r h o u s in g , n o t f e e l in g  

n eed ed , and p e r ta in in g  to  n o t h av in g  enough Job o p p o r tu n i t ie s .

A w id e ly  sh a re d  s te re o ty p e  o f  th e  aged American was summarized 

t h i 3 way:

An o ld e r  p e rso n  th in k s  and moves s lo w ly . He does 
n o t th in k  as he u sed  to  o r  as c r e a t iv e l y .  He i s  
bound t o  h im s e lf  and to  h i s  p a s t  and can no lo n g e r 
change o r  grow. He can le a r n  n e i th e r  w e ll  no r 
s w i f t ly  an d , even i f  he c o u ld , he would n o t w ish 
t o .  T ie d  to  h i s  p e rs o n a l  t r a d i t i o n s  and growing 
c o n se rv a tism , he d i s l i k e s  in n o v a tio n s  and i s  n o t 
d isp o se d  to  new id e a s .  Not o n ly  can he n o t move 
fo rw ard ; he o f te n  moves backw ard. He e n te r s  a  
second c h ild h o o d , caugh t up in  in c re a s in g  eg o - 
c e n t r i c i t y  and demanding more from h is  environm ent 
th a n  he i s  w i l l in g  to  g iv e  t o  i t .  Sometimes he 
becomes an i n t e n s i f i c a t i o n  o f  h im s e lf ,  a  c a r ic a tu r e  
o f  a  l i f e lo n g  p e r s o n a l i ty .  He becomes i r r i t a b l e  
and c a n ta n k e ro u s , y e t  sh a llo w  and e n fe e b le d . He 
l i v e s  in  h i s  p a s t ;  he i s  b eh in d  th e  t im e s . He i s  
a im le ss  and w andering o f  m ind, re m in isc in g  and 
g a r ru lo u s .  In d e e d , he i s  a  s tu d y  in  d e c l in e ,  th e  
p ic tu r e  o f  m en ta l and p h y s ic a l  f a i l u r e ,  he has 
l o s t  and canno t r e p la c e  f r i e n d s ,  sp o u se , Jo b , 
s t a t u s ,  pow er, in f lu e n c e ,  incom e. He i s  o f te n  
s t r i c k e n  by d is e a s e s  w h ich , in  t u r n ,  r e s t r i c t  h is  
movement, h is  enjoym ent o f  food., th e  p le a s u re s  o f  
w e ll -b e in g . He has l o s t  h is  d e s i r e  and c a p a c ity  
f o r  se x . H is body s h r in k s , and so does th e  flow  
o f  b lo o d  to  h i s  b r a in .  His mind does n o t u t i l i z e  
oxygen and su g a r  a t  th e  same r a t e  as fo rm e rly .
F e e b le ,  u n in t e r e s t in g ,  he aw a its  h i s  d e a th , a 
burden to  s o c ie ty ,  to  h i s  fam ily  and to  h im se lf  
( B u t l e r ,  1975, p p .6 -7 ) .

A nother l i n e  o f  r e s e a rc h  has c o n c e n tra te d  upon showing th a t  la y ­

men a re  n o t th e  o n ly  ones who a re  p re ju d ic e d  a g a in s t  th e  e ld e r ly .  

N egative  a t t i t u d e s  have a ls o  been d e te c te d  among c l i n i c a l  p sycho logy ,

s o c ia l  work and m ed ica l s tu d e n ts  (F a r r a r  & Bloom, 1967; Spence,



Feisenbaum , F i t z g e r a ld ,  4 R o th , 1968; W ilensky & Barmack, 1966 ) ,  

p s y c h ia t r i s t s  (House 4 G a itz ,  1970; M uslin  4 E p s te in ,  I9 6 0 ) ; n u rse s  

(C am pbell, 1 9 7 1 ), p e rso n n e l s p e c i a l i s t s  (Schwab 4 Heneman I I I ,  1978), 

a d v e rtis e m e n ts  (S m ith , 1976; F ra n c h e r , 1973 ), c h i ld re n  (W einberger, 

1 9 7 9 ), as w e ll as in  c h i ld r e n 's  l i t e r a t u r e  (A n se llo , 1977, 1978). A 

rev iew  o f  th e  meaning and th e  a t t i t u d e s  a s s o c ia te d  w ith  senescence  in  

th e  h i s to r y  o f  W estern p h ilo so p h y  has  re v e a le d  t h a t  th e  s te re o ty p e s  

e x i s t in g  a t  th e  p re s e n t  tim e  have been p re v a le n t  in  each  h i s t o r i c a l  

p e r io d  (Svoboda, 1977).

B efore le a v in g  th e  a re a  o f  a t t i t u d e s , i t  sh o u ld  be p o in te d  ou t 

t h a t  n o t a l l  im p ressio n s  o f  th e  e l d e r ly  a re  n e g a t iv e ;  some a re  fa v o r­

a b le .  For exam ple, th e  e ld e r ly  a re  a t  tim es c h a ra c te r iz e d  as good, 

w ise  and as lo v in g  g ra n d p a re n ts  (B rubaker 4 Pow ers, 1976). R esearch  

seek in g  to  d is c o v e r  th e  c o n d it io n s  le a d in g  to  fa v o ra b le  im p ressio n s  

o f  th e  e ld e r ly  found th a t  a  " r e p r e s e n ta t iv e "  70 y e a r  o ld  i s  Judged 

le s s  fa v o ra b ly  th a n  a  " r e p r e s e n ta t iv e "  25 y e a r  o ld ;  how ever, when 

p e rs o n a liz e d  in fo rm a tio n  i s  p ro v id e d , th e  70 y e a r  o ld  i s  judged  more 

fa v o ra b ly  th a n  th e  25 y e a r  o ld  (W einberger 4 M illham , 1975). P uzzled  

by t h i s  ty p e  o f  outcom e, in v e s t ig a to r s  have asked : "How can i t  be

t h a t  p eo p le  h o ld  n e g a t iv e  s te re o ty p e s  abou t th e  e ld e r ly  and y e t  form 

more p o s i t iv e  im p ress io n s  o f  an o ld e r  in d iv id u a l  th a n  o f  a  younger one 

who d is p la y s  th e  same c h a r a c t e r i s t i c s ? "  (C ro c k e t t ,  P re ss  4 O sterkam p, 

1979). The answ er, su g g e s te d  by th e  work o f  th e s e  i n v e s t i g a t o r s ,  i s  

t h a t  when o ld  p eo p le  a re  seen  to  perfo rm  th e  same a c t i v i t i e s  as younger 

a d u l ts  th e y  a re  th e n  p e rc e iv e d  to  be e x c e p tio n s  to  th e  norm. That 

i s ,  th e y  a re  seen  as d e v ia t in g  from s te re o ty p e d  e x p e c ta t io n s .  T his 

p sy c h o lo g ic a l m aneuver, n e e d le s s  t o  s a y ,  w h ile  a t t r i b u t i n g  p o s i t iv e



c h a r a c t e r i s t i c s  t o  a  s e l e c t  f e v ,  a c ts  to  r e t a in  th e  t r a d i t i o n a l  

n e g a tiv ism  found tow ards th e  m a jo r i ty  o f  o ld e r  p e o p le .

C o n seq u en tly , th e  s ig n i f ic a n c e  o f  th e s e  and o th e r  p o s i t iv e  

a t t i t u d e s  a re  d i f f i c u l t  t o  e v a lu a te ,  p a r t i c u l a r l y  as th e y  seem to  le n d  

cred en ce  to  th e  s u g g e s tio n  t h a t  th e  m a n ife s ta t io n  o f  c e r t a in  " p o s i t iv e "  

a t t i t u d e s  may in  f a c t  have t h e i r  o r ig in s  in  fu n d am en ta lly  n e g a tiv e  

p r e d is p o s i t io n s  tow ard  th e  e l d e r ly  (W einberger, 1979).

S tu d ie s  o f  in t e r g e n e r a t io n a l  b e h a v io r  have been  conducted  

p r im a r i ly  w ith in  th e  c o n te x t o f  f a m i l i a l  r e l a t i o n s  ( H i l l ,  1970; Shanas 

& S t r e i b ,  1965; Townsend, 1 9 5 7 ), a lth o u g h  some work has a ls o  been  p re ­

s e n te d  on age s t r a t a  from a  s o c io lo g ic a l  p e r s p e c t iv e  (R ile y ,  Johnson 

& F o n e r, 1972).

U n t i l  r e c e n t ly  th e  le a d in g  view  o f  th e  American e ld e r ly  was one 

w hich p o r tra y e d  them as e s tra n g e d  and as r e j e c te d  by t h e i r  f a m il ie s  

(P a rs o n s , 1959, 196U; B u rg ess , i 9 6 0 ) .  However, t h i s  view has been 

v ig o ro u s ly  c h a lle n g e d  as more and more re s e a rc h  p u rp o r ts  to  show t h i s  

t h e s i s  to  have been n o th in g  more th a n  a  "myth o f  a l i e n a t io n . "

A ccording to  th e  l a t e s t  ev id en ce  (S h an as , Townsend, W edderbum ,

H enning, M ilhoj , & S tehouw er, 1968; S h an as , 1 9 7 9 ), most o ld  p eo p le  in  

th e  U n ited  S ta te s  a re  n e i th e r  r e j e c te d  by t h e i r  f a m il ie s  n o r a l ie n a te d  

from t h e i r  c h i ld r e n .

U n like  th e  s tu d y  o f  in t e r g e n e r a t io n a l  r e l a t io n s h ip s  w ith in  

f a m i l i e s , in t e r g e n e r a t io n a l  c o n ta c ts  betw een s t r a n g e r s  have re c e iv e d  

f a r  l e s s  a t t e n t i o n .  One a re a  o f  in q u iry  has a s s e r te d  t h a t  m ed ica l 

s tu d e n ts  as w e ll  as d o c to rs  who a re  g e n e ra l  p r a c t i t i o n e r s  d is c r im in a te  

a g a in s t  th e  e ld e r ly :  th e y  see  more o f ,  and a re  more i n t e r e s t e d  in  

younger p a t i e n t s  ( C o t t r e l ,  1971*; Spence e t  a l .  , 1963). S im ila r



ch arg es  have been dravn  a g a in s t  p s y c h i a t r i s t s  (House & G a itz ,  1970 ), 

and c l i n i c a l  p sycho logy  and n u rs in g  s tu d e n ts  (C am pbell, 1971: W ilensky 

& Barm ack, 1966).

A s tu d y  m easuring  th e  a t t i t u d e s  o f  s o c i a l  w orkers p r i o r  to  and 

a f t e r  f i e l d  work w ith  th e  aged found t h a t  w h ile  th e  o v e r a l l  in c id e n c e  

o f  n e g a tiv e  a t t i t u d e s  d e c l in e d  as a  r e s u l t  o f  c o n t a c t , n e a r ly  a  t h i r d  

o f  th e  s tu d e n ts  d is p la y e d  h ig h e r  s te re o ty p e  s c o re s  a f t e r  th e  t r a i n in g  

(F a r r a r  & Bloom, 1967). Mixed r e s u l t s  w ere a ls o  found in  a  s tu d y  

a s s e s s in g  th e  e f f e c t s  o f  a  co u rse  in  g e ro n to lo g y  on s tu d e n t  n u r s e s .  

W hile exposure  to  th e  co u rse  le d  to  more fa v o ra b le  im p re ss io n s  o f  th e  

e l d e r l y ,  i n t e r e s t  in  g e r i a t r i c  n u rs in g  d e c l in e d  (G u n te r , 1971).

A nother experim en t m o n ito rin g  th e  e f f e c t s  o f  i n t e r a c t io n  betw een young 

and o ld  s tu d e n ts  w ith in  an academ ic s e t t i n g  found th a t  c o l le g e  s tu d e n ts  

e v a lu a te d  th e  e l d e r ly  more fa v o ra b ly  p r i o r  t o  r a th e r  th a n  fo llo w in g  a 

p e r io d  o f  sh a re d  c lassro o m  e x p e rie n c e  (A uerbach & L evenson, 1977).

The im portance  o f  th e  e n v iro n m en ta l c o n te x t in  w hich th e  c o n ta c t

o ccu rs  has a ls o  been p o in te d  o u t:  S u b je c ts  who e x p e rie n c e d  c o n ta c t

w ith  th e  e ld e r ly  in  a  h o s p i t a l  s e t t i n g  gave n e g a tiv e  e v a lu a t io n s  o f

th e  ag ed , w hereas s u b je c t s  who in t e r a c t e d  o u ts id e  o f  i n s t i t u t i o n a l

s e t t i n g s  gave fa v o ra b le  e v a lu a t io n s  (R osencranz 4 McNevin, 1969 ). A

rev iew  o f  th e  e f f e c t s  o f  in t e r g e n e r a t io n a l  c o n ta c t  concluded  t h a t :

R esearch  y ie ld s  a  mixed bag o f  r e s u l t s .  Spon­
ta n eo u s  c o n ta c ts  w ith  o ld  p eo p le  seem to  le a d  
to  p o s i t i v e  a t t i t u d e s . More fo rm al c o n ta c ts  
w ith  th e  s u b je c t  o f  g e ro n to lo g y  o r  w ith  s ic k  
o ld  p eo p le  th ro u g h  co u rse s  in  g e ro n to lo g y  o r
v o lu n te e r  program s do n o t seem to  im prove
a t t i t u d e s  tow ard  th e  aged . C o n ta c ts  w ith  th e  
h e a l th y  aged do seem to  im prove a t t i t u d e s  
(B e n n e tt ,  1976, p . 1 39 ).

C o in c id in g  w ith  and in  p a r t  fu e le d  by th e  accum ula tion  o f  re s e a rc h
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f in d in g s , a  movement em erged s k e tc h in g  th e  s o c ia l  and economic conse­

quences o f  b e in g  o ld .  T h is  movement g a in ed  an aud ien ce  and ro se  to  

prom inence d u rin g  th e  decade o f  th e  s i x t i e s  as a  r e s u l t  o f  th e  ap p ea r­

ance o f  numerous e s sa y s  devo ted  to  p o r tr a y in g  th e  d e c l in in g  r o le  o f  

th e  aged in  modern s o c ie ty .  The e l d e r ly  as su g g e s te d  in  th e s e  a r t i c l e s  

became t a r g e t s  o f  " s o c ia l  r e j e c t i o n , "  " s o c ia l  o b so le s c e n c e ,"  " c u l t u r a l  

d e v a lu a t io n ,"  and " i n s t i t u t i o n a l  d e p e r s o n a l iz a t io n " ;  m oreover, i t  

became a c c e p te d  p r a c t i c e  among th e  young to  th in k  o f  th e  aged as n o t 

" r e a l l y  a l iv e "  (Gruman, 1978).

As works in  t h i s  v e in  p r o l i f e r a t e d  th e y  g e n e ra te d  overwhelm ing 

i n t e r e s t  and sympathy in  th e  s c i e n t i f i c  and p o l i t i c a l  com m unities .

And b e fo re  th e  c lo se  o f  th e  decade th e  te rm  Ageism ap p ea red . The 

co in in g  o f  t h i s  word p ro v id e d  b o th  a r a l l y in g  p o in t  f o r  th e s e  v a r io u s  

e s sa y s  and s e rv e d  to  u n d e rsco re  th e  f e a tu r e s  th e y  a l l  had in  common. 

Ageism was f i r s t  d e f in e d  sim ply  as a  "deep s e a te d  re sen tm en t o f  one 

age group by a n o th e r"  ( B u t l e r ,  196 9 );  b u t in  a l a t e r  p u b l ic a t io n  i t  

was s t a t e d  t h a t  "Ageism can be 3een as a  p ro c e s s  o f  s y s te m a tic  s te r e o ­

ty p in g  o f  and d is c r im in a t io n  a g a in s t  p eo p le  b ecause  th e y  a re  o ld ,  j u s t  

as rac ism  and sex ism  accom plish  t h i s  w ith  s k in  c o lo r  and g e n d e r ."

(B u t l e r , 1975 , p . 1 2 ) .  M oreover,

Ageism i s  m a n ife s te d  in  a  w ide range o f  phenomena, 
b o th  on in d iv id u a l  and i n s t i t u t i o n a l  l e v e l s — 
s te re o ty p e s  and m y th s , o u t r ig h t  d is d a in  and d i s ­
l i k e ,  o r  sim ply  s u b t le  avo idance o f  c o n ta c t ;  
d is c r im in a to ry  p r a c t i c e s  in  h o u s in g , employment 
and s e r v ic e s  o f  a l l  k in d s : e p i t h e t s , c a r to o n s  
and jo k e s  ( B u t l e r ,  1975, p . 1 2 ).

The most v o c a l and r a d ic a l  r e p r e s e n ta t iv e  o f  t h i s  view and o f  

th e  n o tio n  t h a t  ag in g  in  o u r s o c ie ty  i s  p a i n f u l ,  h u m il ia t in g  and 

t r a g i c  i s  R obert B u t l e r ,  D ir e c to r  o f  th e  N a tio n a l I n s t i t u t e  on Aging



o f  th e  N a tio n a l I n s t i t u t e  o f  H e a lth . In  h i s  P u l i t z e r  P r iz e  award 

w inning  book , Why S u rv ive?  B eing Old in  A m erica, he a rg u es  t h a t  th e  

e n t i r e  s o c ia l -p s y c h o lo g ic a l  m i l ie u  o f  th e  e ld e r ly  i s  w orse th a n  

in h o s p i ta b le  and t h a t  A m ericans b o th  as a  n a t io n  and as in d iv id u a ls  

h a rb o r  and e x e rc is e  w id esp read  s o c i a l  r e j e c t i o n  tow ard  and d is d a in  o f  

th e  e l d e r ly .  O th er a u th o rs  have e x p re s se d  s im i la r  views (L asch , 1978; 

R ubin , 1965 ) .  W hile i n s t i t u t i o n a l  d is c r im in a t io n  has been e m p ir ic a l ly  

s u b s ta n t i a te d  in  th e  a re a s  o f  income and employment (Palm ore & M anton, 

1973; S heppard , 1970) s o c i a l  d is c r im in a t io n ,  o u ts id e  o f  i n s t i t u t i o n a l  

s e t t i n g s ,  has h a rd ly  been exam ined , l e t  a lo n e  su p p o r te d . In  s p i t e  o f  

th e  p a u c i ty  o f  r e s e a r c h ,  B u t le r  m a in ta in s  t h a t ,  "At b e s t ,  th e  l i v in g  

o ld  a re  t r e a t e d  as i f  th e y  a re  a c tu a l ly  dead" (1975» p .x i )  and in  

r e s p e c t  t o  them , "N eg lec t i3  th e  tre a tm e n t o f  ch o ic e "  (1975 , p . x i i ) .

I t  i s  l i t t l e  wonder th e n  t h a t  th e s e  and r e l a t e d  view s have le d  t o  th e  

w id e ly  h e ld ,  b u t e q u a l ly  u n v e r i f i e d ,  b e l i e f  t h a t  s o c ia l  and i n s t i t u ­

t i o n a l  p r a c t i c e s  p r e d ic a te d  on ageism  produce many, i f  n o t a l l ,  o f  th e  

d e b i l i t a t i n g  c h a r a c t e r i s t i c s  which have h i t h e r t o  been c o n s id e re d  

i n t r i n s i c  t o  th e  p ro c e s se s  o f  a g in g .

The v a l i d i t y  o f  th e s e  and r e l a t e d  b e l i e f s  a re  open t o  d e b a te , and 

most c e r t a in l y  t o  e m p ir ic a l  docu m en ta tio n . N e v e r th e le s s ,  th e s e  

in d ic tm e n ts  canno t be e a s i l y  d ism isse d  e i t h e r  as th e  U n ited  S ta te s  

Government has l e n t  c red en ce  to  th e  view th a t  ageism  i s  a  p re v a le n t  

f e a tu r e  o f  o u r s o c ie ty  b ecause  o f  r e c e n t ,  and u n u su a lly  s w i f t ,  

C o n g re ss io n a l a c t io n  on b e h a l f  o f  th e  aged: In  1971*, th e  N a tio n a l

I n s t i t u t e  on Aging was c r e a te d ;  in  1975, th e  Age D isc r im in a tio n  Act 

was p a s s e d ; and in  1978 th e  m andatory r e t i r e m e n t  age was r a i s e d  to  

70 y e a rs  (H en ig , 1978).



W hile no consensus e x i s t s  a t  p re s e n t  con ce rn in g  th e  causes  o f  

age ism , s e v e r a l  e x p la n a tio n s  have been p ro p o sed . The a n t ip a th y  tow ard  

th e  aged has been  a t t r i b u t e d  t o :  co m p e titio n  f o r  employment (M cTavish,

1971); th e  presum ed problem s o f  o ld e r  p eo p le  (Bennet & Eckman, 1973; 

Kuypers & B engston , 1973); t h e i r  i n a b i l i t y  o r  u n w illin g n e ss  t o  p u rsue  

th e  "achievem ent syndrome" o f  modern s o c i e t i e s  (C la rk , 1967; C ow gill & 

Holmes, 1 9 7 2 ) ; r o l e le s s n e s s  (Rosow, 1 9 7 3 ) \ t h e i r  es tran g em en t from 

younger members o f  s o c ie ty  b ecau se  o f  age s t r a t i f i c a t i o n  (R ile y , 

Jo h n so n , & F o n e r, 1972); and to  th e  f e a r  o f  d is e a s e  and d e a th , which 

th e  e ld e r ly  u n c o n sc io u s ly  sym bolize (K nopf, 1975).

An a n a ly s i s  o f  th e  m a te r ia l  p re s e n te d  in  t h i s  s e c t io n  re v e a ls  a 

la c k  o f  any c l e a r  fo rm u la tio n  co n ce rn in g  th e  p re v a le n c e  and l ik e l ih o o d  

o f  p r o s o c ia l  b e h a v io rs  tow ard  th e  e l d e r ly .  What th e  m a te r ia l  does 

p ro v id e —and o n ly  i n d i r e c t l y — i s  a  s e t  o f  c o n f l i c t i n g  id e a s  about 

in te r p e r s o n a l  a s s i s ta n c e  tow ard  th e  aged . To i l l u s t r a t e ,  on th e  one 

hand th e  e x is te n c e  o f  n e g a tiv e  a t t i t u d e s  may f a c i l i t a t e  p r o s o c ia l  

b e h a v io rs .  I f  th e  e ld e r ly  a re  p e rc e iv e d  to  be g e n e ra lly  t i r e d ,  i l l ,  

s lo w er and l e s s  c a p a b le  th a n  a re  younger a d u l t s , th e n  th e y  a re  a l30  

l i k e l y  t o  be seen  as more d ep e n d e n t, in  which c a s e , as we w i l l  see  

more c o n c re te ly  when we rev iew  th e  p r o s o c ia l  l i t e r a t u r e , t h e i r  

p r o b a b i l i t y  o f  r e c e iv in g  a s s is ta n c e  i s  enhanced . On th e  o th e r  hand , 

th e  p re v a le n c e  o f  n e g a t iv e  a t t i t u d e s  tow ard  th e  e ld e r ly  may h in d e r  

p r o s o c ia l  re sp o n ses  tow ards them in  th e  same way as p e jo r a t iv e  a t t i ­

tu d e s  tow ard  o th e r  groups have been th o u g h t and shown to  f o s t e r  

u n d e s ira b le  b e h a v io rs .  To e x a c e rb a te  th e s e  c o n f l i c t i n g  hyp o th eses  

even f u r t h e r ,  i f  th e  o p in io n  th a t  th e r e  i s  w id esp read  d is c r im in a t io n  

and a n t ip a th y  tow ard  th e  e ld e r ly  i s  ta k e n  s e r io u s ly ,  th e n  one would
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in d e ed  a l s o  e x p ec t n e g le c t  and avo idance b e h a v io rs  t o  be m a n ife s te d  in  

th e  p ro v is io n  o f  in te r p e r s o n a l  a s s i s ta n c e .  However, th e r e  i s  no 

e m p ir ic a l  ev id en ce  to  su p p o rt such b ro ad  g e n e r a l iz a t io n s ,  and even le s s  

su p p o rt f o r  any in fe re n c e  p e r ta in in g  to  h e lp in g  b e h a v io rs .  And even i f  

one w ere t o  a cc ep t th e  assum ption  t h a t  th e  e ld e r ly  do n o t f a re  as w e ll 

as younger a d u l ts  do when seek in g  a s s i s t a n c e ,  i t  s t i l l  rem ains to  be 

d e te rm in ed  t o  what e x te n t  t h i s  i s  th e  c a se .

The Aged: T h e ir  v iew s on b e in g  d is c r im in a te d  a g a in s t

and on th e  l ik e l ih o o d  o f  r e c e iv in g  h e lp  from o th e r s .

The view s o f  th e  aged th em se lv es  c o n s t i tu te  a n o th e r  so u rce  which 

m e r i ts  exam in a tio n  f o r  p o s s ib le  c lu e s  to  th e  t r u e  n a tu re  o f  th e  

r e l a t io n s h ip  betw een b e in g  o ld  and re c e iv in g  h e lp .  What i s  i t  t h a t  

th e y  th em se lv es  th in k  and f e e l  about th e  r e a l i t i e s  o f  o ld  age and th e  

way in  which i t  m ight a f f e c t  t h e i r  chances o f  re c e iv in g  h e lp  from 

s t r a n g e r s ?

Leaving a s id e  th e  la rg e  body o f  l i t e r a r y  and a n e c d o ta l im p ressio n s  

(Sohngen, 1977; Loughman, 1977; G a itz  & S c o t t ,  1 9 7 5 ), in  which one 

co u ld  f in d  m a te r ia l  t o  su p p o rt a lm ost any p ic tu r e  o f  what i t  i s  l i k e  to  

grow o ld  in  A m erica, a  number o f  s tu d ie s  have been conducted  t h a t  a re  

w orthy  o f  a t t e n t i o n  due to  t h e i r  e f f o r t s  to  o b je c t i f y  and to  ty p i f y  th e  

d a i ly  concerns o f  th e  e l d e r ly .  In  th e  n a tio n w id e  su rvey  r e f e r r e d  to  

e a r l i e r  (N a tio n a l C ouncil on A ging , 1 9 7 5 ), i t  was found , f o r  exam ple, 

t h a t  n e a r ly  10% o f  th e  re sp o n d en ts  o v er 65 f e e l  t h a t  th e y  p e r s o n a l ly  

a re  "v ery  b r ig h t  and a l e r t , "  w hereas l e s s  th a n  30% o f  th e  p u b l ic  see  

them th e  same way. A nother re v e a l in g  f in d in g  was t h a t  o n ly  35% o f  th e  

p u b lic  view p e rso n s  65 and o v e r as "very  good a t  g e t t in g  th in g s  done ,"
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w hereas b e t t e r  th a n  50% o f  th e  e l d e r ly  th o u g h t o f  th em se lv es  t h i s  v ay . 

These and s im i la r  r e s u l t s  su g g e s t t h a t  th e  e f f e te n e s s  o f  th e  e ld e r ly  

has been unduly  e x a g g e ra te d , and t h i s  f u r th e r  r a i s e s  th e  q u e s tio n  as 

to  w hether and t o  what deg ree  p r o s o c ia l  re sp o n ses  tow ard  th e  e ld e r ly  

a re  d i f f e r e n t i a l l y  a f f e c te d  by th e s e  m is p e rc e p tio n s .  T h is  su rv ey  a ls o  

re v e a le d  t h a t  w h ile  most p e o p le , in c lu d in g  th o s e  o v e r  6 5 , c h a ra c te r iz e d  

o ld  age as  a  p e r io d  o f  l i f e  marked by e x c e s s iv e  h a rd s h ip s ,  f u l l y  o ne- 

t h i r d  o f  th e  re sp o n d e n ts  o v e r 65 c o n s id e re d  th e m s e lv e s , b u t n o t t h e i r  

p e e r s ,  t o  be e x p e r ie n c in g  th e  " b e s t  y e a rs  o f  t h e i r  l i v e s . "  A nother 

in v e s t ig a t io n  (K ahana, L ia n g , F e l to n ,  F a i r c h i ld ,  & H a re l ,  19 7 7 ), 

prom pted by th e  c la im  o f  w id esp read  p r e ju d ic e  and d is c r im in a t io n  b ased  

upon a g e , e x p lo re d  p e rs o n a l  r e p o r ts  o f  p ro b le m a tic  e x p e r ie n c e s  o f  

o ld e r  p e o p le . C o n tra ry  t o  what one would e x p ec t b ased  on th e  m a te r ia l  

in  th e  p re v io u s  s e c t io n  ( i . e . ,  B u t l e r ,  1 9 7 5 ), th e  i n v e s t ig a to r s  

r e p o r te d  f in d in g  r e l a t i v e l y  few in s ta n c e s  o f  v ic t im iz a t io n  o r  d i s ­

c r im in a t io n  b ased  upon ag e . They concluded  th a t  t h e i r

. . . r e s u l t s  in d i c a te  t h a t  w h ile  ageism  may be a 
p re v a le n t  f e a tu r e  o f  modern USA s o c i e t y ,  and 
w h ile  n e g a tiv e  s te r e o ty p e s  o f  ag in g  may be sh a re d  
by o ld  and young a l i k e , r e l a t i v e l y  sm a ll p ro p o r­
t i o n s  o f  o ld e r  p e rso n s  r e p o r t  h av in g  e x p e rie n c e d  
d is c r im in a t io n  o r  p e rs o n a l  r e j e c t i o n .  We may 
co n c lu d e , t h e n , t h a t  e l d e r ly  p e rso n s  do n o t p e r ­
c e iv e  ageism  to  be  a  v ery  p o te n t  in f lu e n c e  in  
t h e i r  p e r s o n a l  l i v e s  (K ahana, e t  a l . ,  p .  1 2 7 ).

As i t  was l im i te d  t o  an a ssessm en t o f  e x p e r ie n c e s  w ith  f r i e n d s ,

fa m ily , ag e n c ie s  and n e ig h b o rh o o d s , t h i s  s tu d y ,  u n f o r tu n a te ly ,  d id

n o t in c lu d e  d a ta  on how th e  e l d e r ly  p e rc e iv e  th e  r e a c t io n s  o f  y o u n g er,

u n fa m il ia r  p e rso n s  in  in te r p e r s o n a l  c o n ta c ts .

A su rv ey  w hich was d es ig n ed  to  ta p  th e  t r a n s p o r t a t io n  re so u rc e s  

o f  o ld  p eo p le  and t h e i r  deg ree  o f  s a t i s f a c t i o n  re p o r te d  c o n s id e ra b le
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concern  among o ld e r  p eo p le  abou t b e in g  h e lp le s s  when v e n tu r in g  o u ts id e  

o f  t h e i r  ap artm en ts  (C arp , 1971). They e x p re s se d  v a r io u s  f e a r s :

" f e a r  o f  b e in g  a lo n e  and h e lp le s s  in  th e  ev e n t o f  a t t a c k ;  f e a r  o f  b e in g  

h i t  by a  c a r ,  f e a r  o f  b e in g  'a lo n e ' when in  a  b ig  c i t y :  They n o t on ly

b e l ie v e d  t h a t  o th e r  p eo p le  would n o t be w i l l in g  to  r i s k  'becom ing 

in v o lv e d ' i f  th e y  w ere a t ta c k e d ,  th e y  even f e l t  t h a t  no one would ta k e  

th e  tim e  t o  a s s i s t  them  w ith  in fo rm a tio n  sh o u ld  th e y  lo s e  t h e i r  w ay." 

(C arp , 1971, p . 1 0 8 ). S im ila r  concerns have been re p o r te d  by o th e r  

in v e s t ig a to r s  (C a rp , 1975; C la rk , 1971; L o p a ta , 1975).

The in fo rm a tio n  p re s e n te d  in  t h i s  s e c t io n  f u r th e r  confirm s th e  

la c k  o f  d a ta  on h e lp in g  b e h a v io rs  tow ard  th e  e ld e r ly  and a ls o  p ro v id e s  a  

su p p o r tiv e  r a t i o n a le  f o r  g e n e ra tin g  opposing  h y p o th eses  co n ce rn in g  th e  

r e la t io n s h ip  betw een b e in g  o ld  and r e c e iv in g  h e lp .  But i t  i s  a ls o  

i n s t r u c t iv e  b ecau se  o f  two v e ry  e s s e n t i a l  and r e l a t e d  p o i n t s : F i r s t ,

i t  h ig h l ig h ts  th e  p r o p o s i t io n  t h a t  a t  l e a s t  f o r  some o f  th e  e l d e r l y ,  

r e c e iv in g  in te r p e r s o n a l  a s s is ta n c e  i s  an im p o rta n t i s s u e  and d i r e c t l y  

l in k e d  t o  t h e i r  deg ree  o f  s a t i s f a c t i o n  and w e lf a r e ;  and seco n d , i t  

documents t h e i r  b e l i e f  t h a t  t h e i r  needs f o r  a s s is ta n c e  would go 

unheeded in  urban  com m unities. Both th e s e  p o in t s  u n d e rsc o re  th e  

urgency  f o r  re s e a rc h  in v o lv in g  th e  e ld e r ly  s u p p l ic a n t .

The study  o f  p r o s o c ia l  b e h a v io r  and i t s  im p lic a t io n s  co n cern in g  

b y s ta n d e r  a s s i s ta n c e  tow ard  th e  e ld e r ly  h e ln - s e e k e r .

R esearch  in  s o c ia l  psycho logy  o f  h e lp in g  has te n d e d  to  concen­

t r a t e  m ain ly  upon th e  q u a l i t i e s  o f  th e  h e lp e r ,  and upon th e  i n t e r ­

a c t io n s  o c c u rr in g  among b y s ta n d e rs  (L atane  & D a rle y , 1970; G ergen,

1971*; Shot la n d  & Jo h n so n , 1978). However, t o  some e x t e n t ,



i n v e s t ig a to r s  have a ls o  exam ined th e  r o le  o f  th e  h e lp -s e e k e r  as i t  p e r ­

t a i n s  t o  p r o s o c ia l  p ro c e s s e s .  Some o f  th e  c h a r a c t e r i s t i c s  a s s o c ia te d  

v i t h  th e  s u p p lic a n t  t h a t  have been  shown to  in f lu e n c e  th e  r a t e  o f  

a s s i s t a n c e ,  as indep en d en t v a r i a b l e s ,  have in c lu d e d  sex  (Deaux, 1972; 

L atane 4 D abbs, 1 9 7 5 ), ra c e  ( F r a n k l in ,  197^; G a e rtn e r  & Bickman, 1971; 

G a e rtn e r  & D o v id io , 1977; K a tz , Cohen, 4 G la s s ,  1975; W est, W hitney , & 

S c h e d le r ,  1 9 7 5 ), p h y s ic a l  d i s a b i l i t y  (B aker 4 R e i tz ,  1979; K a tz ,

F a rb e r ,  G la s s ,  L u c id o , & E m s v i l le r ,  1 9 7 8 ), a p p ea l s t y l e  ( K r i s s , 

Indenbaum , 4 T esch , 1971*; Langer 4 A be lso n , 1 9 7 2 ), and p la c e  o f  

re s id e n c e  (M ilgram , 1970 ). Some o f  th e s e  f e a t u r e s ,  in  so  f a r  as th e y  

c o r r e l a t e  v i t h  a g e , v o u ld  a ls o  seem re le v a n t  to  u n d e rs ta n d in g  th e  r e s ­

ponses t o  th e  e l d e r ly  h e lp - s e e k e r .  The c h a r a c t e r i s t i c s  o f  th e  h e lp -  

s e e k e r ,  which w a rra n t c lo se  ex am in a tio n  because  o f  t h e i r  im port tow ard  

th e  r o le  o f  th e  e l d e r ly  s u p p l ic a n t ,  axe: a t t r a c t i v e n e s s ,  dependency,

an d , o f  c o u rs e ,  a g e .

L i t t l e  p s y c h o lo g ic a l s o p h i s t i c a t i o n  i s  needed t o  presume t h a t  

h e lp -g iv in g  w i l l  be g r e a t e r  and w i l l  o ccu r more f r e q u e n t ly  tow ard  

a t t r a c t i v e  th a n  tow ard  u n a t t r a c t iv e  p e rs o n s . N e v e r th e le s s ,  th e  

i n i t i a l  ex p erim en ts  p ro b in g  th e  r e l a t io n s h ip  betw een a t t r a c t i o n  and 

h e lp in g  w ere n o t a b le  t o  s u b s t a n t i a t e  t h i s  common-sense n o tio n  

(G o o d stad t, 1971; see  a ls o  Krebs (1970) f o r  a  rev iew  o f  th e s e  e a r ly  

s t u d i e s ) ;  how ever, more r e c e n t and b e t t e r  c o n t ro l le d  s tu d ie s  have 

te n d e d  to  su p p o rt i t  (G ro ss , W a lls to n , & P i l i a v i n ,  1975; H a r r e l l ,

1978; H a r r is  4 B aud in , 1973; Pandey 4 G r i f f i t , 197^; Regan, 1971; 

S u e d fe ld , B ochner, 4 Wnek, 1972 ). A t t r a c t iv e n e s s  o f  th e  h e lp - s e e k e r ,  

w hether i t  i s  m a n ip u la ted  in  te rm s o f  h i s  o r  h e r  p le a s a n tn e s s  (G ross 

e t  a l . , 1 9 7 5 ), s i m i l a r i t y  t o  th e  b e n e fa c to r  (E m s v il le r ,  D eaux, 4



W i l l i t s ,  1971; H o rn s te in ,  1976) o r  mere p h y s ic a l  c h a r a c t e r i s t i c s  

(B enson, K arab en ick , & L e rn e r ,  1 9 7 6 ), has  been shown to  s ig n i f i c a n t l y  

in f lu e n c e  th e  freq u en cy  o f  a s s i s ta n c e :  The more a t t r a c t i v e  con fed ­

e r a t e s  w ere h e lp e d  more o f te n  in  th e s e  ex p erim en ts  th a n  w ere confed­

e r a t e s  who w ere Judged t o  be l e s s  a t t r a c t i v e  o r  t o  be u n a t t r a c t i v e .

The f a i l u r e  o f  e a r l i e r  ex p erim en ts  t o  d em o n stra te  a  p o s i t i v e  r e l a t i o n ­

sh ip  betw een a t t r a c t i o n  and h e lp in g  has been a t t r i b u t e d  to  in a d e q u a te  

e x p e rim e n ta l m a n ip u la t io n s ,  i n s u f f i c i e n t  sam ple s i z e ,  and in a p p ro p r i­

a te  in t e r p r e t a t i o n s  (G ross e t  a l . , 1975).

Based upon th e s e  f in d i n g s , i t  m ight be h y p o th e s iz e d  t h a t  because  

th e  e ld e r ly  d i f f e r  from younger a d u l ts  in  many p h y s ic a l ,  s o c i a l  and 

o th e r  c h a r a c t e r i s t i c s , and b ecau se  th e s e  c h a r a c t e r i s t i c s  do no t con­

form to  c u l t u r a l  p r e s c r ip t io n s  o f  a t t r a c t i v e n e s s , b u t r a th e r  t o  t h e i r  

o p p o s i te , th e y  would be l e s s  l i k e l y  t o  r e c e iv e  a id  th a n  would younger 

a d u l t s .  However, t h i s  may n o t n e c e s s a r i ly  be th e  c a s e . The e x p e r i­

ments upon which t h i s  h y p o th e s is  i s  founded have o n ly  d em onstra ted  

t h a t  a t t r a c t i o n  i s  a  m ean in g fu l d im ension to  c o n s id e r  when a l l  o th e r  

d im ensions a re  h e ld  c o n s ta n t . T h e re fo re , a l l  t h a t  co u ld  re a so n a b ly  

be ex p e c te d  i s  t h a t  an a t t r a c t i v e  o ld  p e rso n  would be h e lp ed  more 

f r e q u e n t ly  th a n  w ould an u n a t t r a c t iv e  p e rso n  o f  th e  same ag e . B u t, 

even t h i s  e x p e c ta t io n  may have t o  be q u a l i f i e d :  I t  i s  q u i te  p o s s ib le

t h a t  a t t r a c t i o n  i s  i r r e l e v a n t  t o  some in t e r g e n e r a t io n a l  b e h a v io rs .

The deg ree  o f  a t t r a c t i v e n e s s  o f  an o ld  p e rso n  may have l i t t l e  o r  

n o th in g  to  do w ith  in f lu e n c in g  b y s ta n d e r  a s s i s ta n c e .  T h is  unex p lo red  

p o s s i b i l i t y  f u r th e r  h ig h l ig h ts  why th e  s tu d y  o f  g e ro n to lo g ic a l  s o c ia l  

p sycho logy  i s  so n e c e s s a ry .

The r e c ip ie n t  c h a r a c t e r i s t i c  which i s  undoub ted ly  r e l a t e d  to
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h e lp in g  and w hich has r e c e iv e d  th e  most e m p ir ic a l a t t e n t io n  has been 

dependency o r  deg ree  o f  n eed . Dependency may be co n ce p tu a lized  as 

hav ing  an in v e rs e  r e l a t io n s h ip  w ith  a l t e r n a t iv e  so u rces  o f  a id .  The 

few er re s o u rc e s  a v a i la b le  t o  a  s u p p lic a n t  t o  ach iev e  a  p a r t i c u l a r  g o a l ,  

th e  more dependent s /h e  w i l l  ap p ea r t o  be (G ru d er, Romer, & K o rth , 

1978). B erkow itz and h i s  c o l le a g u e s  w ere th e  f i r s t  in v e s t ig a to r s  to  

m an ip u la te  t h i s  v a r ia b le  (B erkow itz  & D a n ie ls ,  1963, 196U; Goranson & 

B erk o w itz , 1966). They found th a t  s u b je c ts  worked h a rd e r  c o n s tru c t in g  

p ap e r boxes f o r  s u p e rv is o rs  who w ere h ig h ly  dependent upon t h e i r  r a t e  

o f  p r o d u c t iv i ty  th a n  when th e y  w ere w orking on b e h a l f  o f  s u p e rv is o rs  

who were l e s s  dependent upon t h e i r  r a t e  o f  o u tp u t .  I t  has s in c e  been 

r e p e a te d ly  d em o n stra ted , b o th  in  th e  la b o ra to ry  as w e ll  as in  th e  

f i e l d ,  t h a t  h e lp in g  re sp o n ses  can be in c re a s e d  th ro u g h  in c re a s in g  th e  

ap p a re n t dependency o f  th e  r e c i p ie n t  (B erk o w itz , 1978; Bickman &

Kamzan, 1973; G ruder & Cook, 1971; K rebs, 1970; M id la rsk y , 1971;

S taub  & B ae r, 197^; Lesk & Z ip p e l ,  1975; S ch o p le r & B a te so n , 1965). 

However, t h i s  p o s i t i v e  l i n e a r  r e l a t io n s h ip  d i s s ip a t e s  i f  to o  much 

e f f o r t  i s  r e q u ire d  t o  h e lp  th e  p e rso n  in  need o f  a s s is ta n c e  o r  i f  th e  

a n t ic ip a te d  c o s ts  o f  h e lp in g  a re  p e rc e iv e d  to  be in o r d in a te ly  h ig h .

T h is  n e g a tiv e  s id e  t o  th e  r e l a t io n s h ip  betw een dependency and o b ta in ­

in g  a id  has been observ ed  in  emergency s i t u a t i o n s .  I t  has been found , 

f o r  exam ple, t h a t  to p p l in g  subway " v ic t im s "  who s p u r te d  b lo o d  and 

appeared  t o  be in  need o f  m ed ica l a s s is ta n c e  ( i . e . ,  appea red  very  

dependent) s to o d  l e s s  o f  a  chance o f  b e in g  h e lp ed  th a n  d id  f a l l i n g  

c o n fe d e ra te s  who appea red  to  be l e s s  d i s t r e s s e d  ( i . e . ,  appeared  le s s  

dependent and c o n seq u en tly  l e s s  " c o s t ly "  to  h e lp )  ( P i l i a v in  &

P i l i a v i n ,  1972; P i l i a v i n ,  P i l i a v i n ,  & R odin , 1975).
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I t  i s  f re q u e n t ly  su g g e s te d  t h a t  dependency f a c i l i t a t e s  h e lp in g  

because  i t  a c t iv a t e s  th e  "norm o f  g iv in g "  (B erk o w itz , 1972; Goranson & 

B erk o w itz , 1966) o r  some s im i la r  norm (L eed s, 1963; S ta u b , 1972).

These norms p r e s c r ib e  t h a t  we sh o u ld  h e lp  th o s e  who a re  dependent on us 

in c lu d in g ,  and p erh ap s  e s p e c i a l l y ,  th e  e ld e r ly  (L eed s, 1963). But w h ile  

re fe re n c e  t o  norms and no rm ative  e x p la n a tio n s  o f  h e lp in g  abound in  th e  

p r o s o c ia l  l i t e r a t u r e  (G ou ldner, I9 6 0 ; S ch w artz , 1968, 1970, 1973), 

t h e i r  p r e d ic t iv e  and e x p la n a to ry  u t i l i t y  have come under c r i t i c i s m  

(D arley  & L a ta n e , 1970).

The concep t o f  dependency has a l s o  been u sed  to  h e lp  e x p la in  why 

women re c e iv e  h e lp  more f r e q u e n t ly  th a n  men (C la rk , 197^; L a tan e ,

1970; M organ, 1973; Pomazal & C lo re ,  1973). For exam ple, fem ale 

" s tra n d e d  m o to r is ts "  w ere h e lp e d  more f r e q u e n t ly  th a n  male m o to r is ts  

caught in  th e  same p red icam en t (W est, W hitney, & S c h n e d le r , 1975). 

A nother s tu d y  re p o r te d  f in d in g  th e  same p a t t e r n  in  re sp o n se  to  con­

f e d e ra te s  who " a c c id e n ta l ly "  dropped p e n c i ls  o r  c o in s  (L atane &

D abbs, 1975). In  a d d i t io n  t o  f r e q u e n t ly  e x p la in in g  t h i s  sex  d i f f e r ­

ence on th e  b a s is  o f  presum ed g r e a t e r  fem ale dependency a n d /o r  p e r ­

c e iv e d  dependency i s  th e  n o tio n  th a t  th e  p o t e n t i a l  c o s t o f  h e lp in g  

women i s  r e l a t i v e l y  low b ecau se  th e y  a re  l e s s  l i k e l y  th a n  men to  

th r e a te n  o r  a c tu a l ly  harm th e  p e rso n  who comes to  t h e i r  a id  (B & r-Tal, 

1976).

The same s tu d ie s  showing th a t  women a re  more l i k e l y  to  re c e iv e  

h e lp  a ls o  r e v e a l  t h a t  men a re  more l i k e l y  to  g ive  h e lp  (West e t  a l . ,

1975; L atane 4 D abbs, 1975 ). The c o n te n tio n  th a t  men a re  g e n e ra l ly  

more h e lp fu l  th a n  women h a s ,  how ever, been c r i t i c i z e d  on th e  grounds 

t h a t  s tu d ie s  f in d in g  t h i s  p a t t e r n  have g e n e ra l ly  em ployed h e lp in g
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ta s k s  t h a t  a re  "m a sc u lin e ."  T h is  argum ent has  re c e iv e d  su p p o rt because  

s i t u a t io n s  em ploying "fem in in e"  h e lp in g  ta s k s  have re v e a le d  predom­

in a n t ly  fem ale h e lp e r s  (D eaux, 1972 ). N e v e r th e le s s ,  i t  has been main­

t a in e d  t h a t  o v e r a l l  women in te rv e n e  l e s s  o f te n  th a n  men b ecause  i t  i s  

more c o s t ly  o r  " r is k y "  f o r  them  t o  g e t in v o lv e d , a t  l e a s t  in  c e r t a in  

s i t u a t io n s  a s ,  f o r  exam ple, em ergencies (B a r-T a l, 1976).

In  view o f  th e s e  r e s u l t s , i t  i s  re a so n a b le  to  conclude th a t  

dependency, o r  more a c c u r a te ly ,  p e rc e iv e d  dependency o f  th e  s u p p lic a n t  

p la y s  a  s u b s t a n t i a l  r o le  in  in f lu e n c in g  b y s ta n d e r  b e h a v io r . How m ight 

p e rc e iv e d  dependency a f f e c t  p r o s o c ia l  b e h a v io rs  tow ard  th e  e ld e r ly ?  

Evidence a lre a d y  p re s e n te d  su g g e s ts  t h a t  th e  e ld e r ly  a re  p e rc e iv e d  to  

be more dependent th a n  a re  younger a d u l t s ,  o f te n  to  an unw arran ted  

d e g re e . In  th e  e v e n t t h a t  younger a d u l ts  a re  seen  as l e s s  dependent 

th a n  a re  o ld e r  a d u l t s , i t  fo llo w s  t h a t  th e  o ld e r  h e lp -s e e k e r  m ight be 

more p rone to  r e c e iv e  a s s is ta n c e  th a n  a  younger s u p p l ic a n t .  But i t  

i s  a ls o  co n c e iv a b le  t h a t  an o ld  p e rso n  se e k in g  a s s i s ta n c e  would be 

a u to m a tic a l ly  p e rc e iv e d  as " o v e r ly "  d ep en d e n t, and hence come to  in ­

h i b i t  involvem ent and su b seq u en t a s s i s t a n c e .

Most s tu d ie s  w hich have lo o k ed  a t  th e  in f lu e n c e  o f  age on h e lp ­

in g  have fo cu sed  on th e  age o f  th e  b e n e f a c to r . These s t u d i e s , p r i ­

m a rily  concerned  w ith  c h i ld r e n , h a v e , w ith  some e x c e p tio n s  

(D lugok insk i & F i r e s to n e ,  1973; S ta u b , 1 9 70b), found t h a t  o ld e r  

c h i ld re n  a re  more p r o s o c ia l  th a n  a re  younger c h i ld r e n ,  as m easured 

by freq u en cy  and amount o f  d o n a t io n s , s h a r in g  re sp o n se s  and re sc u e  

b e h a v io rs  (Handlon & G ro ss , 1959; H a r r i s ,  1971; G ru se c , K uczynsk i, 

R ush ton , & S im u tis , 1978; M id la rk sy  & B ryan , 1967; R u sh ton , 1976;

S k a rin  & M oely, 1976). In  th e s e  ex p e rim e n ts—by and la rg e



p re o c c u p ie d  w ith  th e  e f f e c t s  o f  m o d e llin g —th e  r e c i p ie n t s  o f  a s s i s t ­

ance a re  g e n e ra l ly  c h a r i ta b l e  o r g a n iz a t io n s ,  p e e r s , and on o c c a s io n , 

b u t n o t to o  f r e q u e n t ly ,  a d u l t s .  U n fo r tu n a te ly ,  b ecau se  in d e p e n d e n t, 

d ep en d en t, p ro c e d u ra l ,  and s u b je c t  v a r ia b le s  d i f f e r e d  g r e a t ly  among 

th e  s t u d i e s , com parisons o f  re sp o n se  r a t e s  t o  th e s e  v a r io u s  ty p e s  o f  

r e c ip ie n t s  canno t be m e an in g fu lly  a s s e s s e d  o r  i n t e r p r e t e d .

L ik ew ise , b u t l e s s  o f te n  th a n  th e  age o f  th e  h e l p e r ,  th e  age o f  

th e  h e lp -s e e k e r  has been shown t o  in f lu e n c e  th e  freq u en cy  o f  a s s i s t ­

ance . In  a  s tu d y  which exam ined th e  e f f e c t s  o f  p e rc e iv e d  p r i o r  com­

p l ia n c e  and re a c ta n c e  on d o n a tio n s  t o  c h a r i t y ,  fem ale dyads c o n s is t in g  

o f  e i t h e r  c h i ld r e n  o r  young a d u l t s —h a l f  o f  whom wore co stu m es, w h ile  

th e  o th e r  h a l f  w ere in  norm al a t t i r e —s o l i c i t e d  c o n t r ib u t io n s  to  

UNICEF on H allow een n ig h t  (F ra s e r  & F u j i to m i , 1972). In  a d d i t io n  to  

f in d in g  a  s ig n i f i c a n t  main e f f e c t  f o r  re a c ta n c e  w hich in h i b i t e d  dona­

t io n s  , th e  m ost r e le v a n t  outcome f o r  th e  p re s e n t  d is c u s s io n  was th e  

o b s e rv a tio n  t h a t ,  o v e r a l l ,  c h i ld re n  s o l i c i t o r s  o b ta in e d  s ig n i f i c a n t l y  

h ig h e r  r a t e s  o f  com pliance th a n  d id  a d u l t  s o l i c i t o r s .  No d if f e r e n c e s  

w ere r e p o r te d ,  how ever, in  th e  amount d o n a ted . T hat c h i ld re n  a re  more 

l i k e l y  t o  re c e iv e  a s s is ta n c e  th a n  a d u l ts  has a ls o  been  n o te d  by 

in v e s t ig a to r s  em ploying th e  "wrong number te c h n iq u e "  (W underlich & 

W i l l i s ,  1977).

A nother e x p e rim e n t, and one d i r e c t l y  r e l a t e d  t o  o u r i n t e r e s t , 

exam ined th e  in f lu e n c e  o f  a d u l t  ages and o b e s i ty  on r e c e iv in g  a s s i s t ­

an ce . The h e lp in g  s i t u a t i o n  in v o lv e d  th e  r e t r i e v a l  o f  g ro c e r ie s  t h a t  

w ere a c c id e n ta l ly  "dropped" (T ip to n  & Brow ning, 19 7 2 ). The 

in v e s t ig a to r s  re p o r te d  t h a t  b o th  v a r ia b le s  s ig n i f i c a n t l y  a f f e c te d  th e  

r a t e  o f  a s s i s ta n c e :  An "o ld "  non-obese  c o n fe d e ra te  was h e lp ed  by 35%



o f  th e  p a s s e r s b y ,  w hereas a  young non-obese  c o n fe d e ra te  was n o t h e lp e d  

by any p a s s e rs b y ; w h ile  th e  "o ld "  obese p e rso n  was a s s i s t e d  by 71% o f  

th e  s u b je c t s , o n ly  10!( o f  them came to  th e  a id  o f  th e  young obese p e r ­

so n . O lder p e rso n s  were h e lp e d  m ore, i t  was re a so n e d , b ecause  th e y  

appea red  to  be more "d e p e n d e n t,"  more in  need o f  a s s i s t a n c e ,  due to  

t h e i r  b e in g  p e rc e iv e d  as l e s s  a g i le  th a n  younger p e rso n s .

A lthough th e  s tu d y  by T ip to n  and Browning i s  th e  m ost r e le v a n t  

work p e r ta in in g  to  h e lp in g  b e h a v io rs  tow ard  th e  e l d e r l y ,  th e  l i m i t a ­

t io n s  o f  t h e i r  work sh o u ld  be p o in te d  o u t in  o rd e r  to  u n d ersco re  th e  

need f o r  a d d i t io n a l  r e s e a rc h  in  th e  a r e a ,  an d , a t  th e  same t im e , t o  

beg in  t o  p ro v id e  th e  framework f o r  th e  p r e s e n t  r e s e a rc h  in v e s t ig a t io n .  

In  T ip to n  and B row ning 's s tu d y :

1 . Only p r o s o c ia l  re sp o n se s  tow ard  m id d le -ag ed  p e rso n s  were 

o b se rv ed . The "o ld "  non-obese  c o n fe d e ra te  was 50 y e a rs  

o f  a g e , w h ile  th e  "o ld "  obese c o n fe d e ra te  was 6 l  y e a rs

o f  age: n e i th e r  o f  th e s e  s tim u lu s  p e rso n s  co u ld  o r  would

be c o n s id e re d  as b e in g  o ld  i n  th e  g e ro n to lo g ic a l

l i t e r a t u r e .

2 . I n s te a d  o f  u s in g  c o n fe d e ra te s  o f  b o th  s e x e s , o n ly  fem ales

w ere em ployed as a s s i s t a n t s  and as s u b je c t s .  R eac tio n s

o f  m ale p a s se rsb y  and in d i v id u a l s ' re sp o n ses  to  male con­

f e d e r a te s —h a l f  o f  th e  p o t e n t i a l  s u b je c t  p o p u la tio n — 

rem ain unknown and u n e x p lo re d . Because p re v io u s  work 

has shown sex  to  in f lu e n c e  th e  p r o b a b i l i t y  o f  g iv in g  as 

w e ll as o f  r e c e iv in g  a s s is ta n c e  ( F is h e r ,  DePaulo & N a d le r , 

1980; L atane & D abbs, 1 9 7 5 ), t h i s  o m ission  c l e a r ly  l im i t s



th e  g e n e r a l i z a b i l i t y  o f  T ip to n  and B row ning 's r e s u l t s .

3. Only a  n o n - s o l i c i t e d ,  s e l f - m o t iv a te d  v o lu n ta ry  form o f  

a s s is ta n c e  was s tu d ie d .  W ith in  t h i s  c o n d i t io n ,  th e  

more advanced age o f  th e  s u p p lic a n t  was shown to  i n ­

c re a se  th e  r a t e  o f  a s s i s t a n c e .  But would th e  same 

r e s u l t s  o b ta in  u s in g  a  d i f f e r e n t  m ethodology—one in  

which th e r e  i s  a  d i r e c t  r e q u e s t  f o r  a id ?  Would th e  

d i r e c t  ap p e a l o f  an o ld e r  p e rso n  le a d  to  more f r e ­

quen t com pliance th a n  w ould th e  same re q u e s t  is s u e d  

by a  younger a d u l t?  Under th e s e  c irc u m stan c es  th e  

am b igu ity  co n ce rn in g  th e  need  f o r  a s s i s t a n c e ,  u n lik e  

in  th e  work o f  T ip to n  and Brow ning, would have been 

e l im in a te d .  R esearch  su g g e s ts  t h a t  such a  d if f e r e n c e  

in  m ethodology may be d e c i s iv e ,  as am b igu ity  concern ­

in g  a  p e r s o n 's  need f o r  a s s i s ta n c e  has  been shown 

r e p e a te d ly  to  i n h i b i t  p r o s o c ia l  b e h a v io rs  (C la rk  4 

Ward, 1972, 1971*; Yakimovich & S a l t z ,  1971). Conse­

q u e n t ly ,  w h e th er s u p p lic a n t  age would c o n tin u e  to  make a 

s ig n i f i c a n t  d i f f e r e n c e  when in fe re n c e s  about th e  need 

f o r  h e lp  were m inim ized rem ains u n ex p lo re d  and unknown.

The m a te r ia l, in  th e  p r o s o c ia l  l i t e r a t u r e  c l e a r ly  r e v e a ls  a la c k  

o f  d a ta  on p r o s o c ia l  b e h a v io rs  tow ard  th e  e l d e r ly  and p ro v id e s  

a d d i t io n a l  grounds f o r  c o n f l i c t i n g  h y p o th eses  co n ce rn in g  th e  i n f l u ­

ence o f  o ld  age on re c e iv in g  a s s i s ta n c e .
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C onclusions and im p lic a tio n s  o f  th e  l i t e r a t u r e  rev iew

No m a tte r  where one lo o k s  in  th e  l i t e r a t u r e ,  th e  same co n c lu s io n s  

p r e v a i l :  The e x i s t in g  d a ta  and views p ro v id e  c o n f l i c t i n g  n o tio n s  as to

how th e  e ld e r ly  would f a r e  in  com parison to  younger a d u l ts  when seek in g  

a s s i s t a n c e ;  t h a t  th e r e  a re  p re s s in g  and p rag m a tic  t h e o r e t i c a l  reaso n s  

f o r  s tu d y in g  h e lp in g  b e h a v io rs  tow ard  o ld  p e o p le ; and t h a t  th e re  i s  a 

consp icuous absence o f  d a ta  on h e lp in g  b e h a v io rs  tow ard  p eop le  and 

o v e r .

The s t a t e  o f  re s e a rc h  th u s  d ic ta t e d  th e  n e c e s s i ty  o f  exam ining in  

a  v e ry  p re l im in a ry  way h e lp in g  b e h a v io rs  tow ard  a  number o f  d i f f e r e n t  

a d u l t  age g ro u p s , and un d er a  v a r i e ty  o f  d i f f e r e n t  c o n d i t io n s .  Conse­

q u e n t ly ,  th r e e  ex p erim en ts  w ere d e v ise d  and co n d ucted . Each o f  th e s e  

ex p erim en ts  had a  s in g le  g o a l: t o  exam ine th e  r e a c t io n s  o f  p eo p le

tow ard  e ld e r ly  h e lp -s e e k e rs  as  compared to  younger a d u l t s .  How would 

c h a r a c t e r i s t i c s  a s s o c ia te d  w ith  th e  e ld e r ly  a f f e c t  p e o p le 's  w i l l in g ­

n ess  to  h e lp  them? Would t h e i r  c h a r a c t e r i s t i c s  i n h i b i t , p ro m o te , o r  

have no e f f e c t  on th e  freq u en cy  o f  a s s is ta n c e ?

R a th e r th a n  in v e s t ig a t in g  r e a c t io n s  to  ex trem e needs o r  em ergen­

c ie s  , th e  ex p erim en ts  exam ined th e  more t y p i c a l  forms o f  everyday  

a s s i s ta n c e .  U n like  e m erg en c ie s , th e s e  s i t u a t io n s  r e f l e c t  more 

a c c u ra te ly  p e o p le 's  v o l i t i o n  t o  g e t in v o lv e d . T h e re fo re ,  w h ile  th e  

n a tu re  o f  th e  h e lp  re q u e s te d  v a r ie d  among th e  e x p e r im e n ts , each  one 

p ro v id e d  an o p p o r tu n i ty  to  r e f r a i n  from o r  t o  in v o lv e  o n e s e lf  w ith  an 

o ld  p e rso n . W ith t h i s  in  m ind , th e  ex p erim en ts  embodied b o th  male 

and fem ale h e lp - s e e k e r s , d i r e c t  r e q u e s ts  f o r  a s s i s t a n c e , and above 

a l l ,  s u p p l ic a n ts  who met th e  s o c i a l  d e f in i t i o n  o f  o ld .
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In  o rd e r  t o  develop  some p s y c h o lo g ic a l in s ig h t  co n ce rn in g  th e  

outcome o f  th e  e x p e r im e n ts , a  fo llo w -u p  s tu d y  was conducted  in  which 

th e  h e lp -s e e k e r s  w ere e v a lu a te d  on a  number o f  s e m a n t ic - d i f f e r e n t i a l  

s c a le s .

The v e ry  absence o f  any p la u s ib le  r a t i o n a le  o r  ta n g ib le  d a ta  p re ­

c lu d ed  th e  fo rm u la tio n  and e x p e rim e n ta l m a n ip u la tio n  o f  any s e t  o f  

h y p o th e t ic a l  c o n s tru c ts  earning to  i s o l a t e  th e  s o c ia l -p s y c h o lo g ic a l  

mechanisms r e s p o n s ib le  f o r  in f lu e n c in g  a s s is ta n c e  tow ard  th e  aged ; 

t h i s  ty p e  o f  re s e a rc h  i s  p o s s ib le  o n ly  a f t e r  e x p lo ra to ry  work has 

uncovered  th e  d i r e c t io n  and e x te n t  o f  h e lp in g  re sp o n ses  tow ard  d i f f e r ­

e n t age g ro u p s .

H ypotheses

Given th e  absence o f  any p la u s ib le  t h e o r e t i c a l  p e r s p e c t iv e  in  th e  

l i t e r a t u r e , and th e  t o t a l  la c k  o f  d a ta  p e r ta in in g  to  th e  aged s u p p l i ­

c a n t , th e  most a p p ro p r ia te  so u rce  from which t o  d e r iv e  p r e d ic t io n s  

seemed to  be th e  p r o s o c ia l  a re a  b ecau se  o f  i t s  p re o c c u p a tio n  w ith  and 

a c tu a l  e m p ir ic a l  d em o n stra tio n  o f  some o f  th e  c o n d itio n s  a f f e c t in g  th e  

w i l l in g n e s s  o f  p eo p le  to  h e lp  one a n o th e r . C o n seq u en tly , p re v io u s  

r e s u l t s  and t r e n d s  re p o r te d  in  th e  p r o s o c ia l  l i t e r a t u r e  p ro v id e d  th e  

fo u n d a tio n  f o r  th e  fo llo w in g  h y p o th e se s :

1 . Based upon th e  work o f  T ip to n  and Browning (1 9 7 2 ), i t  was 

p r e d ic te d  t h a t  th e  e ld e r ly  w i l l  be h e lp e d  more f re q u e n tly  

th a n  younger a d u l t s .

2 . Female h e lp -s e e k e rs  w i l l  be a s s i s t e d  more f r e q u e n t ly  th a n  

male h e lp - s e e k e r s .  I n v e s t ig a to r s  have g e n e ra l ly  re p o r te d



f in d in g  h ig h e r  r a t e s  o f  h e lp in g  tow ard  women th a n  tow ard  

men (B a r-T a l, 1976; L atane & D abbs, 1975).

Male s u b je c ts  w i l l  p ro v id e  h e lp  more f r e q u e n t ly  th a n  

w i l l  fem ale s u b je c t s ,  as m ales have been shown to  

p ro v id e  h e lp  more f re q u e n t ly  th a n  fem ales (L atane  & 

D a r le y , 1970; L atane & D abbs, 1975; P i l i a v i n ,  P i l i a v i n ,

4 R odin , 1975).
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EXPERIMENT 1 

Method

S u b je c t c h a r a c t e r i s t i c s

T w elve-hundred p a s se rsb y  in  New York C ity  s e rv e d  as s u b je c t s .  Of 

th e  t o t a l  sam p le , 57% were male and U3% fem ale . S e v e n ty -f iv e  p e rc e n t 

w ere Judged to  be w h ite ,  19% as b la c k ,  and 6% were c l a s s i f i e d  as 

" o th e r ."  T h ir ty - tw o  p e rc e n t  o f  th e  s u b je c ts  w ere Judged to  be under 30 

y e a rs  o f  ag e ; 6U% betw een 30 and 6U y e a rs  o ld ;  and U% were th o u g h t to  

be 65 y e a rs  o ld  o r  o ld e r .

C o n fed era te  c h a r a c t e r i s t i c s

F our young , m id d le -a g e d , and o ld  c o n fe d e ra te s  were employed to  

p la y  th e  r o le  o f  th e  h e lp - s e e k e r .  The 12 c o n fe d e ra te s  were r e c r u i te d  

th ro u g h  a  number o f  s o u r c e s , in c lu d in g  c o l l e g e s , n ew sp ap ers , s e n io r  

c i t i z e n  c e n te r s  and o rg a n iz a t io n s .  Two m ales and two fem ales were 

in c lu d e d  in  each age group in  o rd e r  to  m inim ize th e  p o s s i b i l i t y  o f  

d i f f e r e n c e s  o th e r  th a n  age in f lu e n c in g  th e  r e s u l t s .  The fo u r  young 

a d u l ts  w ere a l l  20 y e a rs  o ld .  The two m id d le -ag ed  m ales were b o th  U7 

w hereas th e  m id d le -ag ed  fem ales w ere k2 and Ub y e a rs  o ld .  The o ld  

male a d u l ts  were 71 and 8U y e a rs  o ld ;  th e  o ld  fem ale c o n fe d e ra te s  were 

l ik e w is e  71 and 8U y e a rs  o f  ag e . In  o rd e r  t o  m a in ta in  some u n ifo rm ity  

o v e r th e  h e lp - s e e k e r s ' mode o f  a p p a r e l ,  s in c e  d i f f e r e n c e s  in  c lo th in g  

have r e p e a te d ly  been shown to  in f lu e n c e  th e  w il l in g n e s s  o f  p a sse rsb y  

to  o f f e r  a s s is ta n c e  (S c h ia v o , S h e r lo c k , & W icklund, 1971*; S u e d fe ld , 

B ochner, & Wnek, 19 7 2 ), th e  c o n fe d e ra te s  w ere re q u ire d  to  w ear n e a t ,  

c a su a l c lo th in g .  They were f u r th e r  encouraged  to  w ear th e  same o u t f i t
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d u rin g  each e x p e rim e n ta l s e s s io n .  Female h e lp -s e e k e rs  d id  n o t w ear 

s l a c k s ,  and none o f  th e  c o n fe d e ra te s  wore .leans .

T e s t s i t e  and p ro ced u re

The experim en t was co n ducted  in  p a r t s  o f  th e  m id-M anhattan a re a . 

The t e s t  a re a  ex ten d ed  from 3^ th  S t r e e t  up to  59th  S t r e e t , bounded by 

T h ird  Avenue and Avenue o f  th e  A m ericas. The i n i t i a l  p lacem ent o f  each 

c o n fe d e ra te  was s e le c te d  random ly from a l l  th e  a v a i la b le  avenue b lo ck s  

lo c a te d  w ith in  th e  t e s t  a r e a .  However, t o u r i s t  s i t e s  as R o c k e fe lle r  

C e n te r ,  S a in t  P a t r i c k 's  C a th e d ra l ,  Radio C ity  Music H a l l ,  and s im i la r  

C ity  a t t r a c t i o n s  w ere n o t in c lu d e d  in  th e  sam ple p o o l o f  lo c a t io n s .

S u b je c ts  w ere s e le c te d  random ly from among m id-M anhattan p ed es­

t r i a n s  . The method o f  random s e le c t io n  c o n s is te d  o f  ap p roach ing  th e  

f i f t h  p a s se rb y  who w alked tow ard  th e  c o n fe d e ra te  from a  g iven  

d i r e c t io n .  Only in d iv id u a l  p a s se rsb y  were in c lu d e d  in  th e  count on 

each  t r i a l .  In  o rd e r  t o  f a c i l i t a t e  th e  p o s s i b i l i t y  o f  s e le c t in g  th e  

f i f t h  p a s se rb y  an d , a t  th e  same t im e , to  m a in ta in  some c o n t ro l  o ver 

p e d e s t r ia n  d e n s i ty ,  as  p e d e s t r ia n  d e n s i ty  d u rin g  p i l o t i n g  was shown 

to  have n e g a tiv e  e f f e c t s  on co m p lian ce , d a ta  were c o l le c te d  o n ly  on 

Mondays th ro u g h  F rid a y s  and o n ly  betw een th e  hou rs o f  10-12 A.M. and 

2-k  P.M. The experim ent and th o s e  t h a t  fo llo w  were conducted  d u rin g  

th e  months o f  May th ro u g h  Septem ber o f  1979. The te m p e ra tu re  ranged  

betw een 60 to  85 deg rees  d u rin g  days on w hich d a ta  were c o l le c te d .

No d a ta  w ere c o l le c te d  d u rin g  r a in y  days n o r on days w hich th e  

p r o b a b i l i t y  o f  r a in  was f o r e c a s t  t o  be more th a n  50%.

In  app ro ach in g  p e d e s t r ia n s  f o r  a s s i s t a n c e ,  c o n fe d e ra te s  avo ided  

s ta n d in g  n e a r  s t r e e t  c o rn e rs  o r  t h e i r  im m ediate v i c i n i t i e s
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as th e s e  lo c a t io n s  c o n ta in e d  f a r  to o  many n o t r e a d i ly  c o n t r o l la b le  

v a r ia b le s :  D epending on th e  c o n d it io n  o f  th e  t r a f f i c  l i g h t ,  w alk ing

speeds would a c c e l e r a t e , d e c c e le r a t e , o r  come to  a  tem porary  h a l t . 

C o n seq u en tly , in  o rd e r  t o  a llo w  f o r  more u n ifo rm ity  in  th e  w alk ing  r a te  

o f  s u b j e c t s , c o n fe d e ra te s  w ere alw ays s i t u a t e d  w ith in  th e  m iddle tw o- 

t h i r d s  o f  a  c i t y  b lo c k .

From t h i s  l o c a t io n ,  when a  random ly s e le c te d  s u b je c t  was w ith in  a 

d is ta n c e  o f  ap p ro x im a te ly  2 to  3 f e e t , th e  c o n fe d e ra te  approached  

h im /h e r ,  v i s ib l y  h o ld in g  a  Kodak T e le - In s ta m a tic  608 Camera, and s a id :  

"Excuse me, would you p le a s e  ta k e  a  p ic tu r e  o f  me?" F o llow ing  each  

t r i a l ,  as soon as th e  l a s t  s u b je c t  was o u t o f  s i g h t ,  th e  c o n fe d e ra te  

e n te re d  th e  n e a r e s t  b u i ld in g  o r  s to r e  e n tra n c e  and re c o rd e d  on p r e ­

p a re d  in d ex  c a rd s  th e  s e x ,  r a c e ,  and p e rc e iv e d  age o f  th e  s u b je c t ,  

w h e th er o r  n o t s /h e  had co m p lied , and th e  s u b j e c t 's  v e r b a l ,  and i f  

r e l e v a n t ,  n o n -v e rb a l re s p o n s e s . A f te r  t h i s  in fo rm a tio n  had  been 

re c o rd e d , th e  c o n fe d e ra te  r e e n te r e d  th e  ex p e rim e n ta l a re a  and re p e a te d  

th e  above p ro c e d u re . Each c o n fe d e ra te  approached  one-hundred  s u b je c t s .

The e x p e rim e n te r  co n c e a le d  h im se lf  among crowds o f  c i t y  su n - 

b a t h e r s ,  p a sse n g e rs  w a it in g  f o r  a  b u s ,  o r  among w indow -shoppers, and 

o b se rv ed  each  e x p e r im e n ta l e n c o u n te r  in  o rd e r  to  re c o rd  any a d d i t io n a l  

d e t a i l s  about p e d e s t r ia n  b e h a v io r  as w e ll  as to  be a v a i la b le  t o  th e  

c o n fe d e ra te s  sh o u ld  th e y  have needed any c l a r i f i c a t i o n  o r  a s s is ta n c e  

a t  any p o in t  in  tim e .

R e su lts

The dependent v a r ia b le  was w h e th er o r  n o t s u b je c t s  com plied  w ith  

th e  r e q u e s t .  P re lim in a ry  a n a ly se s  r e v e a le d  no s ig n i f i c a n t  d if f e r e n c e s
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in  com pliance r a t e s  betw een th e  sam e-sexed c o n fe d e ra te s  w ith in  any age 

g ro u p .^  C o n seq u en tly , th e  h e lp in g  r a t e s  f o r  th e  two c o n fe d e ra te s  in  

each  c e l l  w ere p o o le d . The p o o led  v a lu e s , e x p re s se d  in  p e rc e n ta g e s  fo r  

p u rp o ses  o f  e x p o s i t io n ,  a re  p re s e n te d  in  T ab le 1 below .

T able 1 . P e rc e n t H elped by C o n fed era te  Age and Sex

Male

Female

N ote:

In s p e c tio n  o f  t h i s  t a b l e  shows t h a t ,  f o r  b o th  s e x e s ,  com pliance and 

age a re  p o s i t i v e ly  r e l a t e d :  The frequency  o f  h e lp in g  in c re a s e s

l i n e a r l y  w ith  th e  age o f  th e  h e lp -s e e k e r .

The h e lp in g  3c o r e s , p re s e n te d  in  T ab le  1 ,  w ere an a ly zed  by way 

o f  a  2 (sex ) x 3 (ag e) a n a ly s is  o f  v a r ia n c e .  The r e s u l t s  r e v e a le d  a  

s ig n i f i c a n t  main e f f e c t  f o r  c o n fe d e ra te  age (F= 29 .95 , df=2 & 119^, 

g _ < .0 0 1 ) , c o n fe d e ra te  sex  (F * 1 ^ .3 1 , d f» l  & 119^, £  < . 0 0 l ) , and a 

m a rg in a lly  s ig n i f i c a n t  in t e r a c t io n  (F=2.Q9, p < .0 6 ) .

M u ltip le  co m p ariso n s, u s in g  th e  S c h e f f e 's  t e s t  a t  th e  .05 

le v e l  o f  s ig n i f i c a n c e ,  su p p o rte d  th e  f i r s t  h y p o th e s is  t h a t  th e  

o ld e r  h e lp -s e e k e rs  w ould be h e lp e d  more f r e q u e n t ly  th a n  younger 

s u p p l ic a n ts : The m id d le -ag ed  s u p p lic a n ts  w ere h e lp e d  s ig n i f i c a n t l y

Young M idd le-aged  Old
A du lts  A d u lts  A du lts

h9% 12% 11%

66% 15% 86%

N*200 in  each c e l l .
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more f r e q u e n t ly  (7k%) th a n  young a d u l ts  (58% ), and th e  o ld  s u p p lic a n ts  

were h e lp e d  s i g n i f i c a n t l y  more f r e q u e n t ly  (82%) th a n  m idd le-aged  

a d u l ts  (7k%).

The second h y p o th e s is  was a ls o  su p p o rte d : H elp ing  was s i g n i f i c a n t l y

more f re q u e n t tow ard  fem ales (76%) th a n  tow ard  m ales (66%). However, 

d i f f e r e n c e s  betw een m ales and fem ales w ere s ig n i f i c a n t  o n ly  w ith in  th e  

young a d u l t  age g roup .

A d d itio n a l com parisons among c e l l s  re v e a le d  t h a t :  M iddle-aged

(72%) and o ld  (77%) male c o n fe d e ra te s  r e c e iv e d  s ig n i f i c a n t l y  h ig h e r  

r a t e s  o f  a s s is ta n c e  th a n  young male c o n fe d e ra te s  (1*9%), w hereas no 

s ig n i f i c a n t  d i f f e r e n c e s  w ere d e te c te d  betw een th e  two o ld e r  male 

g ro u p s . Old fem ale h e lp -s e e k e r s  r e c e iv e d  s ig n i f i c a n t l y  h ig h e r  r a t e s  

o f  a s s is ta n c e  (86%) th a n  young a d u l t  fem ales (66%). But no s i g n i f i ­

can t d i f f e r e n c e s  were found betw een m idd le -ag ed  (75%) and o ld  (86%) 

fe m a le s .

The t h i r d  h y p o th e s is  was a ls o  bo rne  o u t :  Help was p ro v id e d  more
o

f r e q u e n t ly  by m ale (77%) th a n  by fem ale (62%) p e d e s t r ia n s  (x a 2 8 .1 5 , 

d f « l ,  £ < .0 0 1 ) .

The rem ain ing  s u b je c t  c h a r a c t e r i s t i c  found to  in f lu e n c e  r a t e  o f  

a s s is ta n c e  was age. The o ld e r  th e  p e d e s t r i a n ,  th e  le s3  l i k e l y  s /h e  

was to  h e lp : S u b je c ts  Judged to  be l e s s  th a n  t h i r t y  y e a rs  o ld  h e lp e d

s ig n i f i c a n t l y  more f r e q u e n t ly  (79%) th a n  s u b je c ts  Judged to  be betw een 

30 and 6k y e a rs  o f  age (67%). T h is  m id d le -ag ed  g ro u p , how ever, 

h e lp e d  s u b s t a n t i a l l y  more o f te n  th a n  th e  group o f  s u b je c ts  p e rc e iv e d  

to  be 65 y e a rs  o ld  o r  o ld e r  (50%).



EXPERIMENT 2
Method

S u b je c t c h a r a c t e r i s t i c s

Of th e  1200 s u b je c t s ,  58% w ere male and k2% fem a le . S e v e n ty -fo u r 

p e rc e n t were judged  to  be v h l t e ,  18J  b la c k ,  and 8% were c l a s s i f i e d  as 

" o th e r ."  T h ir ty - tw o  p e rc e n t  o f  th e  s u b je c ts  w ere Judged t o  be under

30 y e a rs  o f  age ; 63% w ere th o u g h t to  be betw een 30 and 6h y e a rs  o f  

a g e ; and 3% were seen  to  be 65 y e a rs  o ld  o r  o ld e r .

C o n fed era te  c h a r a c t e r i s t i c s  and p ro ced u re

T his experim en t em ployed th e  same c o n fe d e ra te s  and p ro ced u re  des­

c r ib e d  in  th e  p re v io u s  s tu d y . What v a r ie d  was th e  n a tu re  o f  th e  

r e q u e s t .  In  t h i s  in s ta n c e  th e  c o n fe d e ra te  approached  each s u b je c t ,  

d isp la y e d  a  s h e e t  o f  p a p e r  c o n ta in in g  t r a v e l  d i r e c t io n s  (se e  F ig u re  1 

below ) and s a id :  "Excuse me, would you p le a s e  re a d  th e s e  subway 

d i r e c t io n s  t o  me? I  J u s t  had some eye d rops p u t in to  ay  eyes and th e y  

h a v e n 't  worn o f f  y e t . "

The p a p e r c o n ta in in g  th e  t r a v e l  d i r e c t io n s  was d es ig n ed  n o t on ly  

to  convey le g it im a c y  co n ce rn in g  th e  c o n fe d e ra te s ' p l i g h t ,  b u t a ls o  t o  

make th e  h e lp  needed ap p ea r t o  in v o lv e  more th a n  a  mere m om ent's w orth  

o f  tim e  and e f f o r t  on th e  p a r t  o f  p a s s e rs b y . A u th e n t ic i ty  re g a rd in g  

th e  h e lp - s e e k e r s ' p red icam en t was made im p l i c i t  by h av in g  p la c e d  th e  

name, a d d re s s ,  and phone number o f  a  f i c t i t i o u s  d o c to r ,  lo c a te d  in  th e  

m id-M anhattan a r e a ,  on th e  upperm ost p a r t  o f  th e  p a p e r  c o n ta in in g  th e  

t r a v e l  d i r e c t io n s .  M oreover, th e  t r a v e l  d i r e c t io n s  p e r ta in e d  to  th e  

A lb e r t E in s te in  H o s p ita l  O pthalm ology D epartm ent. T h is  d e s t in a t io n
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F ig u re  1 . R eading R equest S tim u lus

A .P . IRWIN, M.D. 
380 MADISON AVENUE 
NEW YORK, NY 10016

212-679-5590
212-679-5591

DIRECTIONS TO ALBERT EINSTEIN HOSPITAL 

1300 MORRIS PARK AVENUE, BRONX, N.Y.

(THE OPTHALMOLOGY DEPARTMENT IS LOCATED ON THE THIRD FLOOR)

BY CAR: TAKE THE EAST RIVER DRIVE NORTHBOUND TO BRUCKNER EXPRESSWAY (278 EAST),
EXIT TO THE BRONX RIVER PARKWAY, NORTHBOUND. FROM THERE CONTINUE 
APPROXIMATELY 5 MINUTES TO PELHAM PARKWAY EXIT. FOLLOW PELHAM PARKWAY 
EASTBOUND TO EASTCHESTER ROAD, AND USING SERVICE ROAD MAKE A RIGHT TURN 
ONTO EASTCHESTER ROAD. CONTINUE PAST SECOND TRAFFIC LIGHT AND BEAR 
RIGHT TO HOSPITAL.

BY BUS: TAKE THE PELHAM PARKWAY EXPRESS BUS ON MADISON AVENUE NORTH TO WHITE PLAINS
ROAD AND PELHAM PARKWAY SOUTH. ON THE PELHAM PARKWAY SOUTH WEST CORNER 
TAKE THE #12A BUS TO EASTCHESTER ROAD. WALK SOUTH ON EASTCHESTER ROAD 
(RIGHT) 2 BLOCKS AND BEAR RIGHT AT SECOND TRAFFIC LIGHT—WALK UP STEPS 
TO HOSPITAL.

BY SUBWAY: TAKE LEXINGTON AVENUE A  (WOODLAWN) TRAIN UPTOWN TO THE BRONX, AND GET
OFF AT THE FORDHAM ROAD STATION. FROM THERE TAKE THE #12A BUS EASTBOUND 
ON FORDHAM ROAD, APPROXIMATELY 15-20 MINUTES TO EASTCHESTER ROAD. WALK 
SOUTH (RIGHT) ON EASTCHESTER TWO BLOCKS AND BEAR RIGHT AT THE SECOND 
TRAFFIC LIGHT—WALK UP STEPS TO HOSPITAL.



33

was meant t o  a l l a y  any s u sp ic io n s  on th e  p a r t  o f  p e d e s tr ia n s  and to  

convey c r e d i b i l i t y  co n ce rn in g  th e  lo c a t io n  and p red icam en t o f  th e  h e lp -  

s e e k e r . The re q u e s t  a l s o  appea red  more fo rm id ab le  th a n  i t  a c tu a l ly  was 

s in c e ,  on i n i t i a l  im p re s s io n , i t  appea red  as i f  th e  e n t i r e  page needed 

to  be re a d  to  th e  s u p p l ic a n t ;  o n ly  a f t e r  h av ing  s to p p ed  to  comply cou ld  

s u b je c ts  f u l l y  r e a l i z e  t h a t  what was in v o lv e d  was th e  re a d in g  o f  a  mere 

f iv e  l i n e s .

R e s u lts

The dependent v a r ia b le  was w hether o r  n o t s u b je c ts  com plied  w ith  

th e  r e q u e s t .  P re lim in a ry  a n a ly se s  r e v e a le d  no s ig n i f i c a n t  d if f e re n c e s  

in  com pliance r a t e s  tow ard  th e  sam e-sexed c o n fe d e ra te s  w ith in  any age 

g roup . C o n seq u en tly , th e  h e lp in g  r a te s  f o r  th e  two c o n fe d e ra te s  in  

each c e l l  were p o o le d . The p o o le d  v a lu e s ,  e x p re s se d  as p e rc e n ta g e s ,  

a re  p re s e n te d  in  T ab le  2 below . In s p e c tio n  o f  t h i s  t a b le  re v e a ls  t h a t

T ab le 2 . P e rc e n t H elped by C o n fed era te  Age and Sex

Male

Female

Young M idd le-aged  Old
A d u lts  A du lts  A du lts

5Q% 6Q% Q3%

61% Qk% m

N ote: N=200 in  each c e l l .



freq u en cy  o f  h e lp in g  i s  p o s i t i v e ly  r e l a t e d  to  th e  age o f  th e  s u p p l i ­

c a n t ,  a lth o u g h  th e  h e lp in g  s c o re s  f o r  th e  two o ld e r  fem ale groups a re

v i r t u a l l y  i d e n t i c a l .

The h e lp in g  s c o r e s ,  p re s e n te d  in  T ab le  2 ,  w ere an a ly zed  by way 

o f  a  2 (sex ) x 3 (age) a n a ly s i s  o f  v a r ia n c e .  The r e s u l t s  r e v e a le d  a 

s ig n i f i c a n t  main e f f e c t  f o r  c o n fe d e ra te  age (Fj*3^.25, df*2 & 119U, 

£ < . 0 0 1 ) ,  c o n fe d e ra te  sex  (F *7 .1T , d f » l  & 119^, £ < . 0 0 8 ) ,  and a 

s ig n i f i c a n t  i n t e r a c t io n  (F * 3 .l8 ,  £ < . 0 5 ) .

M u ltip le  co m p ariso n s , u s in g  th e  S c h e f f e 's  t e s t  a t  th e  .03 le v e l

o f  s ig n i f i c a n c e , su p p o rte d  th e  f i r s t  h y p o th e s is  t h a t  o ld e r  h e lp -

se e k e rs  would be h e lp e d  more f r e q u e n t ly  th a n  younger s u p p l i c a n t s :

The m id d le -ag ed  s u p p lic a n ts  w ere h e lp e d  s i g n i f i c a n t l y  more f re q u e n t ly  

(16%) th a n  young a d u l ts  (6 o £ ) ,  and o ld  s u p p l ic a n ts  were h e lp ed  

s i g n i f i c a n t l y  more f r e q u e n t ly  (8U£) th a n  m id d le -ag ed  a d u l ts  (16%).

Com parisons betw een m ales and fem ales su p p o rte d  th e  second 

h y p o th e s is :  Fem ales w ere h e lp e d  s i g n i f i c a n t l y  more f r e q u e n t ly  (11%)

th a n  m ales (10%).  However, d i f f e r e n c e s  betw een m ales and fem ales 

w ere s ig n i f i c a n t  o n ly  w ith in  th e  m id d le -ag ed  g roup .

A d d itio n a l com parisons re v e a le d  t h a t :  Old male c o n fe d e ra te s

w ere h e lp e d  s i g n i f i c a n t l y  more o f te n  (8355) th a n  b o th  m id d le -ag ed  (68?)

and young a d u l t  m ales (5855). However, th e r e  was no s ig n i f i c a n t  

d if f e r e n c e  found betw een th e  two younger male c o n fe d e ra te  g ro u p s.

Both m id d le -ag ed  (8U£) and o ld  (8555) fem ale s u p p l ic a n ts  w ere h e lp e d  

s i g n i f i c a n t l y  more f r e q u e n t ly  th a n  fem ales in  th e  young a d u l t  group 

(6155). But th e r e  was v i r t u a l l y  no d if f e r e n c e  betw een com pliance 

r a t e s  shown tow ard  th e  two o ld e r  fem ale g ro u p s.
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The t h i r d  h y p o th e s is  was a ls o  su p p o rte d : Help was p ro v id ed  more

f r e q u e n t ly  by m ale (76?) th a n  by fem ale {69%) p e d e s t r ia n s  (x  * 5 . 6 8 , 

d f * l ,  £ < . 0 1 ) .



36

EXPERIMENT 3 

Method

Overview and p ro ced u re

T h is  experim en t employed th e  "wrong number" te le p h o n e  te c h n iq u e  

developed  by G a e rtn e r  and Bickman (1 9 7 1 ). B r ie f l y ,  th e  te c h n iq u e  in ­

v o lv es  c a l l in g  a  "wrong number" and th e n  u s in g  a  f a b r ic a te d  bu t 

p la u s ib le  r a t i o n a le  t o  have th e  s u b je c t  c a l l  th e  " in te n d e d "  p e rso n  o r  

p a r ty  and r e la y  some m essage .

In  o rd e r  t o  reac h  an e q u a l number o f  male and fem ale s u b j e c t s , 

th e  phone c a l l s  were conducted  d u rin g  weekdays betw een 6-9  P.M. Each 

c o n fe d e ra te  d e l iv e re d  th e  f u l l  s c r i p t  t o  30 s u b j e c t s , th e  phone 

numbers h av in g  been random ly s e le c te d  from th e  M anhattan Telephone 

D ire c to ry .  Because o f  answ ering  s e r v i c e s ,  unansw ered te le p h o n e s ,  busy 

s i g n a l s ,  and c h i ld re n  an sw erin g , 1228 numbers were d ia le d  t o  a t t a i n

th e  360 s u b je c t s .  When an a d u l t  answ ered th e  phone, th e  c o n fe d e ra te

ro le -p la y e d  th e  fo llo w in g  s c e n a r io :

C a ller: Larry/Jane?

S u b jects' ty p ic a l  response: This i s n ' t  Larry/ J a n e .. .you have th e wrong

num ber.

C a l le r :  Oh, w a it a  m inute'. P le a se  d o n 't  hang up!

I am at a p u b lic  te leph on e and I Just used

my l a s t  dime. I was c a l l in g  my fr ie n d  to

t e l l  h im /her th a t  I w i l l  be la t e  in  g e tt in g  

to  th e  c o l le g e  lib r a r y  (Young Adult 

C o n d itio n ), PTA m eeting (Middle-Aged Adult 

C o n d itio n ), se n io r  c i t i z e n  cen ter  (Old
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A dult C o n d it io n ) .  I  am on my way th e re  

now. Would you do me a  fav o r?  Would you 

p le a s e  c a l l '  h im /h e r and l e t  h im /h e r know 

t h a t  I  w i l l  be l a t e  in  g e t t in g  t o  th e  

c o l le g e  lib ra ry /P T A  m e e tin g /s e n io r  c i t i z e n  

c e n te r .  I ' l l  g iv e  you th e  number OK?

I f  th e  s u b je c t  ag reed  to  make th e  c a l l ,  th e  c a l l e r  p ro v id e d  a  p re ­

a rra n g e d  phone number and th an k ed  th e  s u b je c t .  When th e  s u b je c t  c a l le d  

t o  d e l iv e r  th e  m essag e , w hich was t y p i c a l l y  l e s s  th a n  a  m inute a f t e r  

th e  o r ig i n a l  re q u e s t  was made, th e  e x p e rim e n te r  answ ered , to o k  th e  mes­

s a g e , and th an k ed  th e  s u b je c t  f o r  h i s / h e r  a s s i s ta n c e .  S u b je c ts  who 

re fu s e d  to  com ply, b u t d id  n o t hang u p , were r e l i e v e d  o f  any concern  as 

th e  c o n fe d e ra te  added a f t e r  a  b r i e f  p au se : ”0 h , one s e c o n d . . . I  j u s t

found a n o th e r  dim e. E v e ry th in g  i s  f in e  now. S o rry  f o r  t r o u b l in g  y o u ."

In  o rd e r  t o  be r a te d  as h e l p f u l ,  th e  s u b je c t  had to  p la c e  th e  c a l l  

and r e la y  th e  message p ro v id e d  by th e  c o n fe d e ra te .  I f  th e  s u b je c t  hung 

up b e fo re  th e  c o n fe d e ra te  was a b le  t o  com plete th e  s c r i p t ,  th e  resp o n se  

was c l a s s i f i e d  as a  p rem atu re  hang-up and was exclu d ed  from th e  

a n a ly s i s .  S u b je c ts  who d e c l in e d  to  h e lp  o r  who hung up a f t e r  th e  

c a l l e r  f in i s h e d  h i s / h e r  s c r i p t  w ere r a te d  as n o n -h e lp e rs .

M anipulation check

In  o rd e r  t o  d e term in e  w h eth er th e  age o f  th e  c a l l e r s  w ere a c c u ra te ­

ly  p e rc e iv e d ,  15 male and fem ale a d u l ts  who ranged  in  age from 22 to  

68 (X=i»l) w ere asked  to  e s t im a te  th e  age o f  th e  c a l l e r s  b ased  on a  t a p e -  

re c o rd in g  o f  t h e i r  a c tu a l  re a d in g s  o f  th e  e x p e rim e n ta l s c r i p t .  The 

ju d g es  e s tim a te d  th e  average  age o f  th e  young a d u l t  c a l l e r s  t o  be 2k



(SD*U .09), m id d le-ag ed  c a l l e r s  t o  be hk (S]>*11.53), and th e  o ld  c a l l e r s  

to  be 68 (SD *11.08). A d d itio n a l su p p o rt f o r  th e  e f f e c t iv e n e s s  o f  th e  

m a n ip u la tio n  f o r  th e  ex trem e age groups was o b ta in e d  from th e  s u b je c ts  

th e m se lv e s . Not in f r e q u e n t ly ,  com plian t s u b je c ts  p re fa c e d  th e  r e la y in g  

o f  th e  c o n fe d e ra te s ' m essage by h av in g  s a id :  "A young/old/man/woman

J u s t  c a l le d  m e . . ."  In  s p i t e  o f  h av ing  c a l le d  d u rin g  th e  even ing  h o u rs , 

fem ale s u b je c ts  outnum bered (6l%) m ale s u b je c ts  (39%).

R e su lts

P re lim in a ry  a n a ly se s  re v e a le d  no s ig n i f i c a n t  d if f e r e n c e s  in  com pli­

ance r a t e s  betw een th e  sam e-sexed c o n fe d e ra te s  w ith in  any age g roup . 

C onsequen tly  th e  h e lp in g  r a te s  f o r  th e  two c o n fe d e ra te s  in  each c e l l  

w ere p o o le d . The p o o led  v a lu e s ,  e x p re sse d  as p e rc e n ta g e s ,  a re  p re s e n te d  

in  T ab le  3. In s p e c tio n  o f  t h i s  t a b l e  r e v e a ls  reduced  d if f e r e n c e s  in  

r a t e s  o f  com pliance by age as compared to  th e  p re v io u s  two e x p e rim en ts .

T ab le  3. P e rc e n t H elped by C o n fed era te  Age and Sex

Male

Female

Young M iddle-aged Old 
A dults A dults Adults

6 35S 65% 68%

68% 63% 15%

N ote: ||=60 in  each  c e l l .



The h e lp in g  s c o r e s , p re s e n te d  in  T ab le  3 above , w ere an a ly zed  by 

way o f  a  2 (sex ) x 3 (age) a n a ly s is  o f  v a r ia n c e . The r e s u l t s  r e v e a le d  

b o th  main e f f e c t s  and th e  i n t e r a c t io n  to  be n o n - s ig n i f ic a n t  in d ic a t in g  

th a t  n e i th e r  th e  sex  n o r th e  age o f  th e  c a l l e r ,  n o r t h e i r  J o in t  e f f e c t s  

had any in f lu e n c e  on freq u en cy  o f  a s s i s ta n c e .

A d d itio n a l a n a ly se s  r e v e a le d  t h a t  a lm ost as many phone c a l l s  were 

p la c e d  on b e h a l f  o f  m ale (66%) as fem ale (69%) c o n fe d e ra te s .  S im i la r ly ,  

te le p h o n e  c a l l s  were made alm ost as f r e q u e n t ly  by fem ale (66%) as male 

(69%) s u b je c t s .  T h is e x p e r im e n t, t h u s ,  f a i l e d  t o  su p p o rt any o f  th e  

h y p o th e se s .



UO

EVALUATION OF THE CONFEDERATES 

Method

Overview and p ro ced u re

In  o rd e r  t o  g le a n  some in s ig h t s  in to  why o ld e r  a d u l ts  were a s s i s t e d  

more f r e q u e n t ly  th a n  younger a d u l t s , a s  age may s t im u la te  th e  re sp o n se  

b u t does n o t a d e q u a te ly  e x p la in  why i t  o c c u r re d , an in d ep en d en t group 

o f  s u b je c ts  w ere r e c r u i t e d  t o  e v a lu a te  th e  c o n fe d e ra te s  on a  s e r i e s  o f  

s e m a n t i c - d i f f e r e n t i a l  s c a le s .  T h i r ty  male and fem ale s u b je c t s ,  ran g in g  

in  age from 22 to  53 ()f=37) p a r t i c i p a t e d  in  th e  e v a lu a t io n s .  S u b je c ts  

w ere asked  to  r a t e  each o f  th e  c o n fe d e ra te s  on 23 7- p o in t  b ip o la r  

s c a le s  and to  e s t im a te  t h e i r  age ( s e e  F ig u re  2 b e lo w ). W ith 

th e  e x c e p tio n  o f  th e  L ik e ly /U n lik e ly  t o  need  h e lp  i te m , which was 

s p e c i f i c a l l y  d e v ise d  f o r  t h i s  s tu d y ,  th e  d im ensions were d e r iv e d  from 

p re v io u s  r e s e a rc h  (E is d o r f e r  8s A l t r o c c h i , 1961; N u n n a lly , 1961;

Osgood, S u c i , & Tannenbaum, 1957 ). The s c a le s  were p re s e n te d  random ly, 

and h a l f  o f  them  w ere keyed in  th e  o p p o s ite  d i r e c t io n  to  c o n t ro l  fo r  

p o s i t i o n  e f f e c t s .  In  o rd e r  t o  d is g u is e  th e  p u rpose  o f  th e  s tu d y , 

s u b je c t s  were t o l d  t h a t  th e y  were p a r t i c i p a t i n g  in  a  s tu d y  d e a l in g  w ith  

im p ress io n  fo rm a tio n .

The p r e s e n ta t io n  c o n s is te d  o f  12 s e t s  o f  s ta n d a rd  35mm c o lo r  

s l i d e s .  F ive  d i f f e r e n t  s l id e s  o f  each  o f  th e  12 c o n fe d e ra te s  who 

p a r t i c ip a t e d  in  th e  f i r s t  two ex p erim en ts  were c o n ta in e d  in  each  s e t .

The f i r s t  s l i d e  in  each s e t  c o n s is te d  o f  a  f u l l - l e n g t h  body sh o t o f  

th e  c o n fe d e ra te  w h ile  th e  rem ain ing  fo u r  s l id e s  d e p ic te d  h im /h e r in  

v a r io u s  p o r t r a i t  s h o t s ,  in c lu d in g  a p r o f i l e .  A ll  p o r t r a i t



F ig u re  2 . S c a le s  o f  Sem antic D i f f e r e n t i a l  In s tru m en t

U n a tt ra c t iv e

S ick

Poor

Weak

D e lic a te

P a s s iv e

Slow

U nfriendly-

Tense

U np leasan t

Cold

Sad

In s in c e re

Dangerous

D isco u rteo u s

Incom petent

L ik e ly  to  need h e lp

Dependent

U n fo rtu n a te

U n in te l l ig e n t

U n p re d ic ta b le

S tran g e

Young

 A t t r a c t iv e

 Healthy

 R ich

 S tro n g

 Rugged

 A ctiv e

 F a s t

 F r ie n d ly

 R elaxed

 P le a s a n t

 Warm

 Happy

 S in c e re

 S afe

 C ourteous

 Competent

 U n lik e ly  to  need h e lp

 Independent

 F o rtu n a te

 I n t e l l i g e n t

 P re d ic ta b le

 F a m ilia r

 Old



pho tog raphs were un ifo rm  in  t h a t  th e y  were n o n -e x p re s s iv e . The p re se n ­

t a t i o n  o f  th e  c o n fe d e ra te s ' pho to  s e t s  were randomly de te rm in ed . Each 

s l i d e  was p ro je c te d  on a s ta n d a rd  s iz e  sc re e n  fo r  5 s e c o n d s , which 

y ie ld e d  a  t o t a l  v iew ing  tim e o f  25 seconds f o r  each  c o n fe d e ra te . 

F o llow ing  th e  p r e s e n ta t io n  o f  a  s e t ,  s u b je c ts  were g iven  90 seconds to  

e v a lu a te  th e  c o n fe d e ra te s .  T h is sequence was re p e a te d  u n t i l  a l l  th e  

c o n fe d e ra te s  were seen  and e v a lu a te d . A f te r  th e  r a t in g s  were com­

p le t e d ,  s u b je c ts  were d e b r ie fe d  and p a r t i c ip a t e d  in  a q u e s tio n -a n d -  

answ er p e r io d .

R esu lts

The d a ta  w ith in  each  age group were combined and m u ltip le  com pari­

sons by age w ere conducted  on each  d im ension . T h is method o f  a n a ly s is  

appea red  most a p p ro p r ia te  as w e ll  as parsim on ious because  in  th e  f i r s t  

two experim en ts  th e  a n a ly s is  by c o n fe d e ra te  age re v e a le d  a s ig n i f i c a n t  

r e la t io n s h ip  betw een th e  age o f  th e  h e lp -s e e k e r  and frequency  o f  h e lp ­

in g ,  th e  two sam e-sexed c o n fe d e ra te s  in  each c e l l  d id  n o t re c e iv e  

s i g n i f i c a n t l y  d i f f e r e n t  r a t e s  o f  a s s i s t a n c e ,  and because  th e  p la c e  o f  

th e  age c a te g o ry  f o r  th e  on ly  two re p o r te d  sex  d if f e re n c e s  v a r ie d  

betw een ex p e rim en ts . The Duncan m u l t ip le  com parison p roced u re  was 

used  a t  th e  .05 l e v e l  o f  s ig n if ic a n c e  to  t e s t  w hether p e rc e p tio n s  on 

each dim ension v a r ie d  by age o f  th e  c o n fe d e ra te s .  Comparisons o f  th e  

th r e e  age groups on each d im ension , u s in g  mean s c o r e s ,  a re  p re s e n te d  

in  T able U below .

Old a d u l t s , in  com parison to  young a d u l t s , were r a te d  as 

s ig n i f i c a n t l y  le s s  a t t r a c t i v e ,  h e a l th y ,  w e a lth y , s t r o n g ,  rugged , 

a c t i v e ,  and f a s t .  However, th e  o ld ,  in  c o n t r a s t  to  th e  young a d u l t s ,



T able U. Mean Score Comparisons o f  Young, M iddle-A ged, and Old A du lts

S ig n i f ic a n t
S e m a n tic -D if fe re n t ia l  S c a le s  YA MAA OA

U n a t t r a c t iv e - A t t r a c t iv e 5.0U U.lU 3.9U a .b

S ick -H ea lth y 5 . 5 8 U.86 U.06 a ,b ,c

P oor-R ich U.lU U.33 3.7U a ,c

W eak-Strong 5 . 0 1 U.U7 3 . 58 a ,b ,c

D e li c a t  e-Rugge d U.27 U.08 3. 56 a ,c

Paa s i  ve-A ct i  ve U.97 U.21 3. 87 a ,b

S low -F ast U.89 U.13 3.U9 a ,b ,c

U n fr ie n d ly -F r ie n d ly U .28 U.30 U.85 a ,c

T ense-R elaxed U.12 U.01 U.88 a ,c

U n p le a sa n t-P ie a sa n t U.83 U.57 5 . 15 a ,c

Cold-Warm U.37 U.13 5.0U a ,c

Sad-Happy U.08 3 . 73 U.U8 a ,c

In s in c e re -S in c e re U.Ul U.53 5 . 25 a ,c

D angerous-Safe U.71 U.76 5.8U a ,c

D isco u rteo u s-C o u rteo u s U .62 U.93 5.U2 a .b  ,c

L ik e ly -U n lik e ly  t o  need h e lp U.U9 U .25 3 . 82 a .c

Incom petent-C om petent U.73 5 . 0 3 U.85

D ependent-Independent U.51 U.92 U.37 b .e

U n fo r tu n a te -F o r tu n a te u.uu u.uu U.13

U n i n te l l i g e n t - I n t e l l i g e n t U.92 U.98 U.71

U n p re d ic ta b le -P re d ic ta b le  ̂. 17 U .23 U.UU

S tra n g e -F a m ilia r U.73 U.53 U.92

Young-Old 2.18 U.73 6 . 3 7 a ,b >c

N ote: The h ig h e r  th e  sc o re  th e  more " p o s i t iv e "  th e  e v a lu a t io n .
YA=Young A d u lts ; MAA»Middle-Aged A d u lts ;  0A*01d A d u lts . 
a-YA x OA, p < .0 5 ;  b-YA x MAA g _ < .0 5 ; c-MA x OA, p < .0 5 .



were p e rc e iv e d  t o  be s i g n i f i c a n t l y  more f r i e n d l y ,  r e la x e d ,  p le a s a n t ,

warm, happy , s in c e r e ,  s a f e ,  and c o u r te o u s . They w ere a ls o  seen  as

s i g n i f i c a n t l y  more l i k e l y  t o  need  h e lp .

M idd le -aged  a d u l ts  were p e rc e iv e d  as l e s s  a t t r a c t i v e ,  h e a l th y ,

s t r o n g ,  a c t i v e ,  and l e s s  f a s t  th a n  young a d u l t s .  However, m idd le -ag ed

a d u l ts  were seen  as s i g n i f i c a n t l y  more in d ep en d en t th a n  young a d u l t s .

The e l d e r l y ,  in  com parison t o  m id d le -ag ed  a d u l t s ,  were seen  as

s i g n i f i c a n t l y  l e s s  h e a l th y ,  in d e p e n d e n t, w e a lth y , s t r o n g ,  ru g g ed , and

le s s  f a s t .  In  c o n t r a s t ,  th e y  w ere seen  as s i g n i f i c a n t l y  more

f r i e n d l y ,  r e la x e d ,  p le a s a n t ,  warm, hap p y , s in c e r e ,  s a f e ,  c o u r te o u s ,

and as more l i k e l y  to  need h e lp .

Young a d u l t  c o n fe d e ra te s  w ere ju d g ed  to  be on th e  average 21

(SD*2.98) y e a rs  o ld .  M idd le-aged  c o n fe d e ra te s  w ere Judged to  be U7

(SD»U.96) y e a rs  o ld .  And o ld  c o n fe d e ra te s  were th o u g h t t o  be 70
2

(SD»U.00) y e a rs  o f  age.



DISCUSSION

The ex p erim en ts  we have J u s t  exam ined have been d es ig n ed  and c a r ­

r i e d  o u t t o  p robe one p rim ary  q u e s tio n :  Are th e  e ld e r ly  more o r  le s s

l i k e l y  to  re c e iv e  in te r p e r s o n a l  a s s is ta n c e  th a n  a re  younger a d u l ts  vhen 

making a  re q u e s t?  The answ er, b ased  on th e  r e s u l t s ,  i s  t h a t ,  a t  l e a s t  

in  th e  s i t u a t io n s  exam ined, th e  e l d e r ly  do n o t r e c e iv e  a s s is ta n c e  any 

le s s  f r e q u e n t ly  th a n  younger a d u l t s .  On th e  c o n t r a r y ,  two ou t o f  th e  

th r e e  ex perim en ts  r e v e a l  t h a t  th e  aged r e c e iv e  s u b s t a n t i a l l y  h ig h e r  

r a t e s  o f  a s s is ta n c e  th a n  younger a d u l ts  and in  th e  t h i r d ,  th e r e  was 

no d i f f e r e n c e  in  th e  freq u en cy  o f  h e lp -g iv in g  among th e  age g roups.

C o n seq u en tly , th e  most im p o rta n t f in d in g  to  s u r fa c e  from t h i s  

work i s  t h a t  o ld  h e lp -s e e k e rs  a re  n o t n e g le c te d  b u t a re  fav o red  o v er 

younger a d u l ts  as in d ic a te d  by freq u en cy  o f  a s s i s ta n c e .  But w h ile  th e  

d a ta  s u p p o r tin g  t h i s  co n c lu s io n  a re  r e l a t i v e l y  s t r a ig h t f o r w a r d ,  s e v e ra l  

i s s u e s  have to  be r a i s e d  and d is c u s s e d  in  o rd e r  to  o b ta in  a  r i c h e r  

u n d e rs ta n d in g  o f  th e  s ig n i f ic a n c e  and r a m if ic a t io n s  o f  th e  r e s u l t s .  

These i s s u e s ,  t o  be d is c u s se d  in  t u r n ,  d e a l w ith :

1 . Why th e  e ld e r ly  re c e iv e d  s u b s t a n t i a l l y  h ig h e r  r a te s  o f  

a s s is ta n c e  th a n  younger a d u l t s .

2 . Why th e  h e lp - s e e k e r s 1 age was s i g n i f i c a n t l y  r e l a t e d  to  th e  

freq u en cy  o f  a s s is ta n c e  in  th e  ex p erim en ts  conducted  on th e  

s t r e e t , b u t n o t o v e r th e  te le p h o n e .

3. Reasons why sex  d i f f e r e n c e s  v a r ie d  betw een Experim ent 1 

and Experim ent 2 .



ho

U. R e p l i c a b i l i t y ,  g e n e r a l i z a b i l i t y , and v a l i d i t y  o f  th e  

f in d in g s .

5 . S e re n d ip ito u s  f in d in g s  and " n o n - f in d in g s ."

Why th e  e ld e r ly  v e re  h e lp e d  more f r e q u e n t ly  them younger a d u l t s .

Perhaps th e  most c e n t r a l  q u e s tio n  which has em erged from t h i s  

in v e s t ig a t io n  i s :  Were th e  o ld e r  a d u l ts  h e lp e d  more f r e q u e n tly  th a n

th e  younger ones in  Experim ent 1 and Experim ent 2 because  o f  p r e v a i l ­

in g  n e g a tiv e  s te re o ty p e s  which em phasize t h e i r  d e f i c i e n c i e s , o r  

because  o f  p o s i t i v e  q u a l i t i e s  t h a t  th e  aged may p r o je c t  o r  a c tu a l ly  

p o sse ss?  P a r t  o f  th e  answ er may be g lean ed  from th e  c o n fe d e ra te  

e v a lu a t io n s .  Young a d u l ts  were r a te d  h ig h e r  on d im ensions which 

would m inim ize a s s is ta n c e  by p a s s e r s b y ,  w hereas th e  aged were r a te d  

s i g n i f i c a n t l y  h ig h e r  j u s t  on th o se  item s which would f a c i l i t a t e  

a s s is ta n c e  by p a s s e r s b y . T hat i s , young a d u l t s , in  com parison to  

o ld  a d u l t s ,  were p e rc e iv e d  to  be more h e a l th y ,  s t r o n g ,  ru gged , w e a lth y , 

a c t i v e ,  and f a s t .  They w ere a ls o  seen  as l e s s  l i k e ly  to  need  h e lp .

In  c o n t r a s t ,  o ld  p eo p le  were seen  to  be more f r i e n d l y ,  r e la x e d ,  

p le a s a n t ,  warm, happy, s in c e r e ,  s a f e ,  and c o u r te o u s . However, young 

a d u l t  c o n fe d e ra te s  were th o u g h t t o  be more a t t r a c t i v e —a c h a r a c te r ­

i s t i c  found to  f o s t e r  h e lp in g  re s p o n s e s . D if fe re n c e s  betw een o ld  

and m idd le -ag ed  a d u l ts  on th e se  d im ensions y ie ld e d  a  s im i la r  p a t t e r n .  

The p o r t r a i t  su g g e s te d  by th e s e  e v a lu a tio n s  i s  t h a t  w h ile  th e  o ld  a re  

seen  more n e g a t iv e ly  th a n  younger a d u l ts  on v a r io u s  p h y s ic a l  dimen­

s io n s ,  th e y  a re  seen  more p o s i t i v e ly  on d im ensions d e a lin g  w ith  what 

m ight be te rm ed  p e rs o n a l a p p r o a c h a b i l i ty . T hat i s ,  th e  o ld  a re  p e r ­

ce iv e d  to  be more c o n g e n ia l,  r e c e p t iv e ,  and t ru s tw o r th y  th a n  younger
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a d u l t s .

While th e  co n n ec tio n  betw een com pliance r a t e s  and th e  d i r e c t io n  o f  

c o n fe d e ra te  e v a lu a t io n s ,  e s p e c ia l ly  f o r  th e  extrem e age g ro u p s , i s  

im p re ss iv e  and s u g g e s ts  a  cause  and e f f e c t  r e l a t i o n s h ip ,  a  c a u s a l 

i n t e r p r e t a t i o n  sh o u ld  n o t be adop ted  w ith o u t r e s e r v a t io n .  P a r t ly  t h i s  

i s  because  we do n o t know how much o f  a  p e rc e p tu a l  d i f f e r e n c e  i s  n ece s­

s a ry  t o  evoke a  d if f e r e n c e  in  b e h a v io r  and p a r t l y  because  o f  th e  

p o s s i b i l i t y  t h a t  a t t r i b u t e s  o th e r  th a n  th o s e  m easured were re s p o n s ib le  

fo r  th e  d i f f e r e n c e s  in  com pliance r a t e s .  I t  i s  p o s s ib le ,  f o r  exam ple, 

th a t  r e s p e c t  and h o n o r, v a lu e s  t h a t  have been t r a d i t i o n a l l y  a p p lie d  to  

th e  e l d e r l y ,  s t i l l  e x e r t  some p o s i t i v e  in f lu e n c e  in  t h e i r  fa v o r  when 

se ek in g  a s s i s t a n c e .  A lthough th e  r e l a t io n s h ip  betw een th e  frequency  

o f  com pliance and c o n fe d e ra te  e v a lu a t io n s  does p ro v id e  a  g r e a t  d e a l o f  

face  v a l i d i t y ,  a  c a u s a l co n n ec tio n  has n o t ,  by any m eans, been 

a c tu a l ly  d em o n stra ted . N e v e r th e le s s , u n t i l  f u r th e r  work p ro b in g  th e  

co n n ec tio n  betw een s u p p lic a n t  age and com pliance y ie ld  o th e r  and more 

p la u s ib le  i n t e r p r e t a t i o n s , th e  su g g e s te d  l i n k  betw een p e rc e p tio n  o f  

th e  c o n fe d e ra te s  and r a t e s  o f  a s s is ta n c e  rem ains th e  most re a so n a b le  

e x p la n a tio n  f o r  th e  observ ed  r e l a t i o n s h ip .

We c a n , t h e r e f o r e ,  ta k e  le a v e  o f  t h i s  i s s u e  by acknow ledging t h a t  

b o th  n e g a tiv e  and p o s i t iv e  p e rc e p tio n s  e n te r  in to  p r o s o c ia l  re sp o n ses  

tow ard  th e  e l d e r ly .  However, th e  a c tu a l  r e l a t i v e  w e ig h ts  o f  each o f  

th e s e  p e rc e p tio n s  canno t be m e an in g fu lly  a s s e s s e d  in  th e  absence o f  

d i r e c t  c o n te x tu a l  and ex p e rim e n ta l m a n ip u la tio n .
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V a r ia t io n  b e tv een  th e  ex p erim en ts  le a d in g  to  d if f e r e n c e s  in  r e s u l t s .

Why d id  th e  experim en t conducted  over th e  te le p h o n e , u n lik e  th e  

f i r s t  two e x p e rim e n ts , r e v e a l  no r e la t io n s h ip  betw een th e  h e lp - s e e k e r 's  

age and th e  freq u en cy  o f  r e c e iv in g  a s s is ta n c e ?  A l i k e ly  e x p la n a tio n  

f o r  th e s e  two d i f f e r e n t  outcomes may be a t t r i b u t e d  to  c o n te x tu a l  and 

m e th o d o lo g ica l d i f f e r e n c e s .  One o f  th e s e  d if f e r e n c e s  i s  a s s o c ia te d  

w ith  th e  s u b je c t ,  th e  o th e r  w ith  th e  c o n fe d e ra te .

T urn ing  to  th e  f a c to r s  a s s o c ia te d  w ith  th e  s u b je c t ,  i t  i s  r e a d i ly  

ap p a re n t t h a t  s u b je c ts  i n  th e  two s tu d ie s  a re  in  r a d ic a l l y  d i f f e r e n t  

env ironm ents when approached fo r  a s s i s ta n c e .  In  on e , th e  s u b je c t  i s  

in  th e  p r iv a c y  o f  h i s / h e r  home. In  th e  o th e r ,  h e /sh e  i s  on th e  s t r e e t s  

o f  New York C ity . T h is d i f f e r e n c e ,  i t  i s  s u g g e s te d , n o t o n ly  p e rm its  

b u t a c tu a l ly  p re d isp o s e s  p o t e n t i a l  h e lp e rs  t o  focus on d i s t i n c t  a s p e c ts  

o f  th e  h e lp in g  e n c o u n te r ,  which in  tu r n  in f lu e n c e s  w hether o r  n o t a id  

w i l l  be e x te n d e d , and tow ards whom. L et us now examine how t h i s  may 

happen .

U nlike  a t  home, p eo p le  on th e  s t r e e t  a re  no t o n ly  en ro u te  and

p ro b ab ly  in  a  h u rry  t o  g e t to  where th e y  a re  g o in g , b u t a re  exposed

to  innum erab le  and e x c e ss iv e  so u rces  o f  s t im u l i .  Burdened by t h i s

"S tim ulus o v e rlo a d "  (M ilgram , 1970) p e d e s t r i a n s ,  a cco rd in g  to  M ilgram ,

e s t a b l i s h  p e rc e p tu a l  and b e h a v io ra l p r i o r i t i e s  form ing p a r t i c u l a r

" p a t te rn s  o f  noninvolvem ent" w ith  fe llo w  p e d e s t r ia n s .  This i n v i s i b l e

armor i s  s tre n g th e n e d  even f u r th e r  by th e  in c re a s e d  r i s k  o f  danger

p re s e n t  in  p u b lic  p la c e s ,  e s p e c ia l ly  when approached  by a  s t r a n g e r .

E ncoun ters  betw een s t r a n g e r s  pose s p e c ia l  p rob lem s. 
S tra n g e rs  have l i t t l e  o r  no in fo rm a tio n  about one 
a n o th e r  ex cep t t h a t  in fo rm a tio n  which can be a s c e r ­
ta in e d  th ro u g h  im m ediate o b s e r v a t io n . . .  The p o in t  
we w ish  to  make i s  t h a t  th e r e  a re  always r i s k s  to
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be run  in  enganging  a  s t r a n g e r  in  i n t e r a c t i o n .  T here 
i s  th e  p o s s i b i l i t y  o f  g e n e ra tin g  a  s e t  o f  o b l ig a t io n s  
t h a t  one i s  n o t p re p a re d  f o r  o r  i s  u n w ill in g  to  pay 
o f f ,  th e  p o s s i b i l i t y  o f  damage to  o n e 's  p re s e n te d  s e l f -  
im age, a t ta c k s  on o n e 's  i d e n t i t y ,  boredom , lo s s  o f  
t im e ,  and even th e  chance o f  p h y s ic a l  danger (K arp ,
S to n e , & Y o e ls , 1976, p . 106).

I t  i s  on accoun t o f  th e  p o s s i b i l i t y  o f  such  ad v erse  consequences 

t h a t ,  b e fo re  a n y th in g  e l s e ,  p a s se rsb y  focus on th e  c h a r a c t e r i s t i c s  o f  

th e  h e lp - s e e k e r ,  and o n ly  su b se q u e n tly  on th e  n a tu re  o f  th e  h e lp  b e in g  

so u g h t. As v i r t u a l l y  n o th in g  i s  known about th e  h e lp - s e e k e r ,  who i s  

J u s t  a n o th e r  s t r a n g e r ,  i t  s ta n d s  t o  rea so n  th a t  Judgment about w hether 

s /h e  i s  s a fe  o r  d an g ero u s , s in c e re  o r  i n s in c e r e ,  dependent o r  in d e ­

penden t i s  l i k e l y  to  ta k e  p re c e d e n c e . Only a f t e r  th e s e  o r  s im i la r  

d e c is io n s  have been made does a t t e n t i o n  come to  be r iv e t e d  on th e  

n a tu re  o f  th e  h e lp  b e in g  so u g h t.

However, in  th e  experim en t conducted  o v er th e  te le p h o n e , t h i s  

a t t e n t i o n  p ro c e ss  may be re v e rs e d : A tte n tio n  comes to  be r iv e te d

f i r s t  on th e  c h a r a c t e r i s t i c s  o f  th e  h e lp  b e in g  sough t and o n ly  sub­

s e q u e n tly  on th e  c h a r a c t e r i s t i c s  o f  th e  s o l i c i t o r .  T h is  s h i f t  in  

sequence a n d /o r  em phasis i s  f a c i l i t a t e d  by th e  absence o f  " s tim u lu s  

o v e rlo a d "  and th e  la c k  o f  t h r e a t  o f  p h y s ic a l  dan g er.

The o th e r  m ajo r d i f f e r e n c e  betw een th e s e  two ty p e s  o f  s tu d ie s  

p e r ta in s  to  th e  mode and e x te n t  o f  th e  h e lp - s e e k e r 's  p re se n c e .

U n like  th e  p h y s ic a l  p re sen ce  o f  th e  h e lp -s e e k e r  in  th e  f i r s t  two 

e x p e r im e n ts , in  th e  te le p h o n e  e x p e rim e n t, a s id e  from th e  s c r i p t , 

o n ly  th e  v o ice  o f  th e  s u p p lic a n t  i s  a v a i la b le  f o r  cues co n ce rn in g  

th e  c h a r a c t e r i s t i c s  o f  th e  c a l l e r .  T h is in  and o f  i t s e l f  reduces 

th e  l ik e l ih o o d  and v i a b i l i t y  o f  re a c h in g  a  d e c is io n  t o  h e lp  o r  n o t 

t o  h e lp  on th e  b a s is  o f  h e lp -s e e k e r  c h a r a c t e r i s t i c s ,  s in c e  o n ly  a
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fragm ent o f  s u p p lic a n t  c h a r a c t e r i s t i c s , and p e rh ap s  n o t even a  v ery  

im p o rta n t o n e , i s  a v a i la b le  f o r  re a c h in g  a  d e c i s io n .  By i t s  very  

n a tu r e ,  th e n ,  t h i s  te c h n iq u e  c o n s t r i c t s  b o th  th e  a v a i l a b i l i t y  and 

s ig n i f ic a n c e  o f  s u p p l ic a n t  c h a r a c t e r i s t i c s .  T h is  su g g e s ts  t h a t  i f  th e  

age o f  th e  s u p p lic a n t  i s  t o  in f lu e n c e  th e  r a t e  o f  com p lian ce , th e  

p h y s ic a l  p re se n c e  o f  th e  h e lp -s e e k e r  i s  n e c e s s a ry . A fragm ent o f  th e  

s u p p l ic a n t ,  as h i s / h e r  v o ic e ,  f o r  exam ple, may be i n s u f f i c i e n t  to  le a d  

to  a  d i f f e r e n c e .  In  e sse n c e  th e n ,  th e  c irc u m sta n c e s  su rro u n d in g  th e  

te le p h o n e  experim en t a re  s u b s t a n t i a l l y  d i f f e r e n t  from th o s e  p r e v a i l in g  

in  th e  o th e r  two s tu d i e s .  In  th o s e  s tu d i e s ,  in fo rm a tio n  about th e  

s u p p lic a n t  i s  a v a i la b le  th ro u g h  a  v a r i e ty  o f  p e r c e p tu a l  modes which 

can se rv e  as th e  b a s is  f o r  making p r o s o c ia l  c h o ic e s ; however th e  t e l e ­

phone experim en t p re c lu d e s  any v i s u a l  c u e s . The p l a u s i b i l i t y  o f  t h i s  

view  i s  n o t b a sed  s t r i c t l y  on th e  absence o f  a  r e l a t io n s h ip  betw een 

age and h e lp in g  b u t a l s o  on th e  a d d i t io n a l  f in d in g s  t h a t  n e i th e r  th e  

sex  o f  th e  c o n fe d e ra te  n o r t h a t  o f  th e  s u b je c t  had any e f f e c t  on th e  

freq u en cy  o f  a s s i s ta n c e .

W hile d a ta  from o th e r  s tu d ie s  u s in g  th e  "wrong number" te c h n iq u e  

have shown com pliance t o  be r e l a t e d  t o  o th e r  s u p p l ic a n t  c h a r a c te r ­

i s t i c s  such  as ra c e  (G a e rtn e r  & Bickman, 1 9 7 1 ), th e  e f f e c t  was b ased  

on a  v ery  sm a ll p ro p o r tio n  o f  th e  sam ple: " I t  sh o u ld  be s t r e s s e d . . .

t h a t  f o r  88/S o f  th e  w h ite  s u b je c t s ,  th e  ra c e  o f  th e  v ic t im  d id  no t 

seem to  a f f e c t  w h e th er o r  n o t th e y  h e lp e d  " (G a e r tn e r  4 Bickman,

1971 , p . 221 ) .

But even i f  ra c e  was shown t o  be more s u b s t a n t i a l l y  and r e l i a b l y  

r e l a t e d  t o  com pliance r a t e s , i t  would s t i l l  n o t fo llo w  t h a t  age shou ld  

f a l l  in to  a  s im i la r  p a t t e r n .  J u s t  b ecau se  some c h a r a c t e r i s t i c s  have



an e f f e c t  does n o t mean t h a t  a l l  w i l l  o r  sh o u ld ! T h is  p o in t  o f  view  i s  

p a r t i c u l a r l y  p e rs u a s iv e  when th e r e  a re  fundam ental d i f f e r e n c e s  among 

s u p p lic a n t  c h a r a c t e r i s t i c s .  The p s y c h o lo g ic a l and b e h a v io ra l  conse­

quences o f  age and ra c e  a re  bound to  d i f f e r  and i t ' s  n o t v ery  d i f f i c u l t  

to  p r o je c t  why t h i s  may be so . P eop le  do n o t have e x p e c ta t io n s  o f  

undergo ing  r a c i a l  ch an g e s, b u t th e y  do have e x p e c ta t io n s  o f  a g in g , and 

o f  e x p e r ie n c in g  i t s '  conseq u en ces. T h e re fo re ,  th e  a n a ly s is  o f f e r e d  

s u g g e s tin g  q u a l i t a t i v e  d i f f e r e n c e s  betw een s tu d ie s  f in d in g  and n o t 

f in d in g  a  c o r r e l a t i o n  betw een th e  age o f  th e  h e lp -s e e k e r  and r a t e  o f  

com pliance may s t i l l  be a  u s e f u l  one fo r  u n d e rs ta n d in g  th e  d if f e r e n c e s  

in  r e s u l t s .  The v a l i d i t y  o f  th e s e  a s su m p tio n s , o f  c o u rs e , w i l l  

u l t im a te ly  have to  be d e te rm in ed  by a c tu a l  r e s e a rc h  d i r e c t l y  

m a n ip u la tin g  th e  r e le v a n t  v a r ia b le s .

B efore we le a v e  t h i s  to p i c  o f  d is c u s s io n ,  i t  sh o u ld  be p o in te d  ou t 

t h a t  th e  la c k  o f  a  s i g n i f i c a n t  d i f f e r e n c e  in  th e  te le p h o n e  experim ent 

sh o u ld  by no means be ta k e n  as an u n im p o rtan t f in d in g  o r  t h a t  th e  

experim en t was a  f a i l u r e .  T h is  i s  b ecause  i t  i s  im p o rtan t a ls o  to  

know, g iv en  th e  c o n f l i c t i n g  n a tu re  o f  th e  g e ro n to lo g ic a l  l i t e r a t u r e ,  

when and under w hat c irc u m sta n c e s  th e  e ld e r ly  a re  t r e a t e d  as a re  o th e r  

a d u l t s .  By f a i l i n g  to  r e v e a l  a  d i f f e r e n c e ,  th e  te le p h o n e  e x p e rim e n t, 

th e n ,  p ro v id e s  n o t o n ly  an in s ta n c e  where th e  age o f  th e  s u p p lic a n t  

does n o t a f f e c t  r a t e  o f  a s s i s t a n c e , b u t a ls o  i n v i t e s  fu tu r e  re s e a rc h  

to  examine more s y s te m a t ic a l ly  th e  r e l a t io n s h ip  betw een th e  s u p p l i ­

c a n t 's  p h y s ic a l  p re se n c e  and th e  freq u en cy  o f  a s s i s ta n c e .
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Reasons vhy sex  d i f f e r e n c e s  v a r ie d  betw een Experim ent 1 and Experim ent 2.

Perhaps th e  most p e rp le x in g  q u e s tio n  y e t  t o  be d is c u s se d  i s  why th e  

age c a te g o ry  in  w hich sex  d if f e r e n c e s  w ere observ ed  v ary  between 

Experim ent 1 and E xperim ent 2 . I f  we reexam ine th e  f in d in g s  r e p o r te d  in  

th e  r e s u l t s  s e c t io n  and compare th e  d a ta  r e p o r te d  in  T ab le 1 w ith  th e  

d a ta  in  T ab le  2 ,  we o b serv e  t h a t  in  th e  f i r s t  experim en t th e  o n ly  sub­

s t a n t i a l  sex  d if f e r e n c e  o c c u rre d  w ith in  th e  young a d u l t  g roup , w hereas 

in  th e  second  experim en t th e  on ly  s u b s t a n t i a l  sex  d if f e r e n c e  o ccu rred  

w ith in  th e  m id d le -ag ed  g roup . At p r e s e n t  th e r e  i s  no t h e o r e t i c a l  

r a t i o n a le  o r  model t h a t  co u ld  r e a d i ly  accoun t f o r  t h i s  " s h i f t "  in  sex  

d i f f e r e n c e s  betw een e x p e rim e n ts . However th e r e  i s  one le a d in g  c lu e :

As o n ly  th e  ty p e  o f  h e lp  sough t v a r ie d  betw een th e  two e x p e r im e n ts , 

c o n fe d e ra te s , t e s t  s i t e , and g e n e ra l  p ro ced u re  no t h av ing  been modi­

f ie d  in  any way, i t  can o n ly  be su rm ised  t h a t  th e  d if f e r e n c e s  between 

th e  n a tu re  o f  th e  r e q u e s ts  le d  to  th e  " s h i f t "  in  sex  d i f f e r e n c e s .  But 

why?

B efore we can answ er t h i s , i t  i s  f i r s t  n e c e ssa ry  t o  u n d e rs ta n d  

why sex  d i f f e r e n c e s  o c c u rre d  in  th e  f i r s t  p la c e .  Only a f te rw a rd s  

w i l l  i t  be p o s s ib le  t o  t r a c e  th e  rea so n s  f o r  th e  p a r t i c u l a r  p la c e s  

in  which th e y  have a c tu a l ly  o c c u rre d . V arious w r i te r s  have p o in te d  

ou t t h a t  ag in g  i s  n o t i d e n t i c a l  f o r  m ales and fem ales (de B eau v o ir,

1972; S h an as , 1962) and have i d e n t i f i e d  a  "double s ta n d a rd  o f  ag ing" 

(S o n tag , 1972). F u rth e rm o re , numerous s tu d ie s  have d e s c r ib e d  th e  

manner in  w hich m ales and fem ales a re  d i f f e r e n t i a l l y  e v a lu a te d  

(McKee & S h e r i f f s ,  1957; R o sen k ran tz , V ogel, Bee, Broverm an, 4 

3roverm an, 1968; U rberg & L a b o u v ie -V ie f , 1976). These p e rc e p tu a l
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d i f f e r e n c e s ,  no d o u b t, a re  o f  re le v a n c e  in  so  f a r  as th e y  c o n t r ib u te  to  

b e h a v io ra l  d i f f e r e n c e s  a s s o c ia te d  w ith  a g in g . In  a  v e ry  g e n e ra l way, 

th e n ,  i t  co u ld  be su rm ised  why i t  would be u n r e a l i s t i c  no t to  ex p ec t any 

d if f e r e n c e s  betw een th e  way men and women a re  t r e a t e d ,  in c lu d in g  when 

se ek in g  a s s i s t a n c e .  And i t  would be even more u n r e a l i s t i c  t o  suppose 

t h a t  th e s e  d i f f e r e n c e s  would rem ain c o n s ta n t  th ro u g h o u t th e  l i f e - c y c l e .  

What rem ains to  be r e a l l y  u n d e rs to o d , th e n ,  i s  why sex  d if f e re n c e s  

o c c u rre d  where th e y  d id .

Two p o in ts  ap p ea r r e le v a n t  to  t h i s  a n a l y s i s : F i r s t , what th e

commitment t o  h e lp  a c tu a l ly  c o n s is ts  o f ;  and seco n d , w hether th e  

n a tu re  o f  th e  r e q u e s t  i s  more a p p ro p r ia te  f o r  one sex  th a n  th e  o th e r .  

Com pliance in  th e  Camera Experim ent c o n s is t s  m ain ly  o f  lo o k in g  th ro u g h  

a cam era. In  s h o r t ,  lo o k in g = h e lp in g . Combining t h i s  w ith  th e  

o b s e rv a tio n  t h a t  th e  m ost f r e q u e n t ly  pho tog raphed  and d isp la y e d  p e r ­

sons in  ou r c u l tu r e  a re  young and a t t r a c t i v e  fe m a le s , i t  fo llo w s th a t  

no t o n ly  a re  most p eo p le  go ing  t o  be more in c l in e d  to  look  a t  a  young

fem ale th a n  h e r  male p e e r ,  b u t t h a t  th e y  w i l l  a ls o  f in d  th e  re q u e s t
3

more a c c e p ta b le  from h e r  th a n  from him . Because t h i s  phenomenon 

p e r ta in s  p r im a r i ly  t o  younger p e o p le ,  d i s t i n c t i o n s  betw een o ld e r  male 

and fem ale h e lp -s e e k e rs  a re  f a r  l e s s  obvious an d , t h e r e f o r e ,  th e y  a re  

n o t s u b je c t  to  such d is c r im in a t io n .  I n v e s t ig a to r s  have sp e c u la te d  

about a  "norm al u n ise x  o f  l a t e r  l i f e , "  s u g g e s tin g  t h a t  some sex  d i f ­

fe re n c e s  d is a p p e a r  o r  become a t te n u a te d  in  l a t e r  l i f e  (Gutmann, 1975, 

1977).

A nother sex  d i f f e r e n c e  o f  n o te  i s  t h a t  com pliance r a te s  a re  f a r  

g r e a t e r  f o r  m id d le -ag ed  fem ales th a n  f o r  m id d le -ag ed  m ales in  th e  

second s tu d y  in  which h e lp  was re q u e s te d  in  re a d in g  d i r e c t io n s  t o  th e
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eye c l i n i c .  Why th e n ,  i t  may he a sk e d , d id  h e lp in g  b e h a v io rs  tow ard  

fem ales in  t h i s  age c a te g o ry  in c re a s e  so  t h a t  fem ales re c e iv e d  

s i g n i f i c a n t l y  h ig h e r  r a t e s  o f  a s s is ta n c e  th a n  m ales? Two re c e n t  

s tu d ie s  p ro v id e  some h i n t s .  One o f  th e s e  s tu d ie s  compared p e rc e p tio n s  

tow ard  young , m id d le -a g e d , and o ld  male and fem ale s tim u lu s  p erso n s  

(O 'C onne ll & R o t t e r ,  1979). Of th e  th r e e  g ro u p s , sex  d i f f e r e n c e s  on 

dim ensions o f  autonomy and e f f e c t iv e n e s s  were found to  be g r e a t e s t  

betw een m id d le -ag ed  male and fem ale s tim u lu s  p e rs o n s . On b o th  o f  th e s e  

d im en sio n s, m ales w ere r a te d  s i g n i f i c a n t l y  more p o s i t i v e ly  th a n  fem a les . 

The o th e r  s tu d y ,  prom pted by th e  n o tio n  t h a t  women a re  p e rc e iv e d  to  age 

more r a p id ly  th a n  men (W illiam s , 19 7 7 ), in v e s t ig a te d  age c a te g o r iz a t io n  

o f  male and fem ale s t im u l i  p e rso n s  b e lo n g in g  t o  f iv e  d i f f e r e n t  age 

groups (Kogan, 1979 ). The i n v e s t i g a t io n ,  in d e e d , found th a t  fem ale 

s t im u l i  p e rso n s  were a t t r i b u t e d  m id d le -ag ed  and e ld e r ly  s t a t u s  a t  an 

e a r l i e r  age th a n  w ere male c o n te m p o ra rie s .

The p r o s o c ia l  l i t e r a t u r e  has amply p o in te d  o u t t h a t  p e rc e iv e d

need  o r  dependency in c re a s e s  th e  p r o b a b i l i t y  o f  r e c e iv in g  h e lp .

T h e re fo re , i f  m id d le-ag ed  fem ales a re  a ls o  p e rc e iv e d  to  b e lo n g  to  an

o ld e r  s o c ia l  c a te g o ry  th a n  m ales o f  a  s im i la r  a g e , th e n  i t  fo llo w s ,

g iv en  th e  f in d in g s  in  th e  p re s e n t  e x p e r im e n ts , t h a t  th e y  would be
1*

h e lp ed  more f r e q u e n t ly .

The o n ly  p roblem  w ith  t h i s  i n t e r p r e t a t i o n  i s  t h a t  i t  i s  e q u a lly  

a p p l ic a b le  to  th e  f i r s t  experim en t which f a i l e d  t o  uncover a  sex  

d if f e r e n c e  in  t h i s  age g roup . Why, i t  may be c o n je c tu re d ,  i f  t h i s  

re a so n in g  i s  v a l i d ,  d id  no t a  d if f e r e n c e  in  th e  m idd le-age  c a teg o ry  

m a te r ia l iz e  in  b o th  ex p erim en ts?  We su sp e c t t h a t  th e  reaso n  fo r  th e  

la c k  o f  a  s im ileu : sex  d if f e r e n c e  in  th e  f i r s t  experim en t may have to



do in  p a r t  w ith  f a c to r s  a lre a d y  d is c u s s e d ,  b u t more so w ith  th e  r e l a ­

t i v e  " n o n -e s s e n t ia l"  q u a l i ty  o f  th e  r e q u e s t .  What we mean i s  t h a t  in  

th e  second  experim en t th e  h e lp -s e e k e r  was in  a  more d i r e  p re d ic a m e n t, 

t h a t  i s ,  was more d ep en d en t.^  The e f f e c t  o f  t h i s  in c re a s e d  dependency, 

w h ile  a ls o  more cong ruen t w ith  th e  t r a d i t i o n a l  fem ale r o le  o f  th e  

"depen d en t-fem ale"  a c ts  to  w iden even f u r t h e r ,  we s u g g e s t ,  th e  e x i s t ­

in g  p e rc e iv e d  sex  d if f e re n c e s  w h ich , f o r  exam ple, p re v io u s  re s e a rc h  

has  shown to  e x i s t  in  r e s p e c t  to  e f f e c t iv e n e s s  and autonomy (O 'C onnell

& R o t t e r ,  1979). I t  may a ls o  a c t  t o  in f lu e n c e ,  i f  n o t th e  a c tu a l  p e r -
6

c e iv e d  a g e , th e n  p erhaps th e  " fu n c t io n a l- a g e "  o f  th e  h e lp -s e e k e r .

Our d is c u s s io n  o f  sex  d i f f e r e n c e s  stemming from th e  p re s e n t  work 

a ls o  has numerous im p lic a tio n s  f o r  th e  g e n e ra l s tu d y  o f  p r o s o c ia l  

b e h a v io r :

1 . Sex d if f e r e n c e s  in  f re q u e n c y , and p ro b ab ly  a ls o  in  m agnitude 

o f  a s s is ta n c e  may o r  may n o t be c o n s is te n t  th ro u g h o u t th e  

l i f e - c y c l e  o f  male and fem ale h e lp - s e e k e r s . T h is  i s  very  

im p o rta n t to  re c o g n iz e  as i t  may le a d  to  a  r e e v a lu a t io n  o f  

sex  d if f e re n c e s  a lre a d y  re p o r te d  in  th e  l i t e r a t u r e  g iven  

t h a t  a lm ost a l l  o f  th e s e  d i f f e r e n c e s  have been o b serv ed  in  

r e s p e c t  t o  s u p p lic a n ts  who were young a d u l t s .

2 . Sex d if f e r e n c e s  in  g iv in g  as w e ll  as re c e iv in g  h e lp  may e x i s t  

even when th e  h e lp  r e q u ir e d  i s  " s e x u a lly  n e u t r a l , "  as was 

observ ed  in  Experim ent 2 .

3. Sex d if f e re n c e s  in  r e c e iv in g  a s s is ta n c e  v ary  w ith  th e  ty p e  

o f  h e lp  needed .



k.  The r e la t io n s h ip  betw een a t t r a c t i o n  and h e lp in g  i s  much more 

complex th a n  h i t h e r t o  co n ce iv ed  and d em o n stra ted . W hile th e  

l i t e r a t u r e  has d em o n stra ted  t h a t  a t t r a c t i o n  f a c i l i t a t e s  

h e lp in g  b e h a v io r s , in  th e  p r e s e n t  work th e  e ld e r ly  were 

h e lp e d  most f r e q u e n t ly  in  s p i t e  o f  th e  f a c t  t h a t  th e y  were 

seen  as l e a s t  a t t r a c t i v e .

R e p l i c a b i l i t y ,  g e n e r a l i z a b i l i t y , and v a l i d i t y  o f  th e  f in d in g s .

E xperim ents a re  o f  l im i t e d  v a lu e  w ith o u t c o n s id e r in g  is s u e s  

r e l a t e d  to  r e p l i c a b i l i t y ,  g e n e r a l i z a b i l i t y ,  and v a l i d i t y  o f  th e  f in d ­

in g s .  C o n seq u en tly , no re s e a rc h  r e p o r t  co u ld  be com plete w ith o u t pay­

in g  a t t e n t i o n  to  th e s e  c o n c e p ts , and now we w i l l  exam ine each  o f  th e s e  

in  tu r n  i n  r e l a t i o n  to  th e  p r e s e n t  w ork.

The q u e s tio n  o f  w h eth er any s e t  o f  r e s u l t s  co u ld  be r e p l i c a t e d  i s  

a  p rim ary  one in  any s o c ia l - p s y c h o lo g ic a l  i n v e s t ig a t io n .  C oncern , 

th o u g h , abou t r e p l i c a b i l i t y  o f  th e  p re s e n t  r e s u l t s , co u ld  be reduced  

somewhat i f  we compare th e  r e s u l t s  o f  th e  f i r s t  two ex p erim en ts  in  

which th e  h e lp - s e e k e r s ' age was r e l a t e d  to  th e  freq u en cy  o f  a s s i s ta n c e .  

Young, m id d le -a g e d , and o ld  a d u l ts  w ere h e lp e d  r e s p e c t iv e ly  by 58%, 

lk%, and 82% o f  p e d e s tr ia n s  when a sk in g  to  have t h e i r  p ic tu r e s  ta k e n ,  

and by 60%, 7 6 2 , and when re q u e s t in g  to  have subway d i r e c t io n s  

re a d  to  them . A lso , as one would e x p ec t from th e s e  f i g u r e s ,  th e  o v e r­

a l l  r a t e s  o f  a s s is ta n c e  in  th e s e  ex p erim en ts  w ere v ery  s im i la r :  715*

o f  p e d e s t r ia n s  com plied  w ith  th e  pho tography  r e q u e s t , w hereas 12% 

a s s e n te d  to  re a d in g  th e  subway d i r e c t io n s .  Because o f  th e  frequency  

o f  a s s is ta n c e  tow ard  each  g ro u p , and b ecau se  th e  o v e r a l l  r a t e s  o f  

a s s is ta n c e  a re  so rem arkab ly  a l i k e ,  th e  r e s u l t s  ap p ea r to  be s ta b le



enough to  be d u p lic a te d  u s in g  th e  same p ro ced u re  and n o t on ly  th ro u g h  

th e  e x a c t same h e lp in g  r e q u e s ts  b u t a l s o  p erh ap s  th ro u g h  re q u e s ts  o f  a 

" s im ila r "  n a tu r e .  T h is  p o s s i b i l i t y  le a d s  us s t r a i g h t  in to  a  d is c u s ­

s io n  o f  g e n e r a l i z a b i l i t y .  However, t h i s  w i l l  be p u rsu e d , and in  more 

d e t a i l ,  by p o in t in g  to  some o f  th e  l i m i t a t i o n s  i n t r i n s i c  to  th e  

p re s e n t  w ork .

We w ish to  b eg in  d is c u s s in g  th e  l i m i t a t i o n s  o f  th e  p r e s e n t  work 

by s t r e s s in g  th e  view t h a t  th e  o b ta in e d  r a t e  o f  com pliance b o th  o v e r­

e s t im a te s  and u n d e re s tim a te s  th e  a c tu a l  com pliance r a t e  tow ard  p eo p le  

seek in g  th e s e  and s im i la r  form s o f  a s s i s t a n c e .  The reaso n  f o r  under­

e s t im a t in g  th e  " t ru e "  r a t e  o f  com pliance i s  b ecause  o f  hav ing  a p p lie d  

th e  s c i e n t i f i c a l l y  n e c e ssa ry  b u t a r t i f a c t u a l  c r i t e r i o n  o f  s e le c t in g  

s u b je c ts  random ly. In  e s s e n c e ,  what t h i s  r e q u ire d  i s  to  have s e le c te d  

s u b je c ts  i r r e s p e c t iv e  o f  t h e i r  s e x ,  r a c e ,  a g e , " lo o k s ,"  r a t e  o f  w alk­

in g  and numerous o th e r  c h a r a c t e r i s t i c s .  However, under o r d in a ry ,  non- 

e x p e r im e n ta l , c irc u m stan c es  random s e le c t io n  i 3  n o t l i k e l y  t o  be 

a p p lie d  c r i t e r i o n .  Indeed  such  a  form o f  s e le c t io n  would be f o o l i s h  

i f  n o t o u t r ig h t  s tu p id  on th e  p a r t  o f  p eo p le  se e k in g  a s s i s ta n c e .

"We know, f o r  exam ple , t h a t  when we a re  l o s t  we ask  o n ly  c e r t a in  p e r ­

sons f o r  d i r e c t io n s  " (K arp s , S to n e , & Y o e ls , 1977, p .  1 06 ). In  

o th e r  w o rd s , p eo p le  g en u in e ly  se e k in g  a s s is ta n c e  from s t r a n g e r s  f i r s t  

" s iz e  up" and th e re b y  make a  v a r i e ty  o f  e v a lu a tio n s  and d e c is io n s  as 

to  who i s  l i k e l y  t o  be a  c a p a b le ,  s a f e ,  and w i l l in g  h e lp e r .  C e r ta in ly ,  

u s in g  t h i s  more r e a l i s t i c  ap p ro ac h , p a s se rsb y  who ap p ea r u n f r ie n d ly ,  

in c a p a b le ,  d an g ero u s , o r  in  to o  much o f  a  h u rry  s ta n d  l e s s  o f  a 

chance in  b e in g  s o l i c i t e d  th a n  p a s se rsb y  w ith  more fa v o ra b le  c h a r a c te r ­

i s t i c s .  In  s h o r t ,  what i s  b e in g  argued  i s  t h a t  p eo p le  seek in g
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a s s is ta n c e  would e l i c i t  h ig h e r  r a t e s  o f  com pliance when r e ly in g  on sub­

j e c t i v e  cues th a n  when r e ly in g  on a method o f  random s e l e c t io n .  T h is 

n o tio n  co u ld  e a s i l y  be t e s t e d  by h av in g  c o n fe d e ra te s  s e l e c t  s u b je c ts  on 

th e  b a s is  o f  s u b je c t iv e  im p ress io n s  and on th e  b a s is  o f  random 

s e le c t io n .

That th e  o b serv ed  com pliance r a t e  r e p re s e n ts  an o v e re s tim a te  may 

be a t t r i b u t e d  in  p a r t  t o  s e le c te d  c o n fe d e ra te  c h a r a c t e r i s t i c s , and in  

p a r t  t o  o th e r  v a r ia b le s .  A ll  o f  th e  c o n fe d e ra te s  who p a r t i c ip a t e d  in  

th e  p r e s e n t  work w ere a l l  re a so n a b ly  w e l l -d r e s s e d ,  w h ite ,  m id d le -c la s s  

p e o p le . Based on th e  p r o s o c ia l  l i t e r a t u r e ,  h e lp -s e e k e rs  w ith  " le s s  

fa v o ra b le "  c h a r a c t e r i s t i c s  would r e c e iv e  a s s is ta n c e  l e s s  f r e q u e n t ly .  

V a r ia b le s  o th e r  th a n  th o se  a s s o c ia te d  w ith  th e  h e lp -s e e k e r  a ls o  a c te d  

to  o v e re s tim a te  th e  "av e rag e"  r a t e  o f  com pliance. F o r exam ple, d a ta  

w ere g a th e re d  o n ly  d u rin g  c e r t a in  ho u rs  o f  th e  day , and on ly  on days 

when th e  w ea th e r was co m fo rtab le  and su n n y , and on ly  in  a  l im i te d  

s e c t io n  o f  th e  C ity .  Had d a ta  been  c o l le c te d  d u rin g  ru sh  h o u rs ,  d u rin g  

th e  n ig h t ,  o r  u rd e r  l e s s  fa v o ra b le  en v iro n m en ta l c o n d i t io n s ,  a  drop in  

com pliance would l i k e l y  have been o b se rv ed . W hile we do n o t a l s o  mean 

to  im ply th a t  under th e s e  s o r t  o f  c irc u m stan c es  th e  p a t t e r n  o f  r e s u l t s  

would a ls o  have undergone m o d if ic a t io n ,  t h i s  p o s s i b i l i t y  cannot be 

ru le d  ou t e n t i r e l y  e i t h e r .  From th e  p re s e n t  w ork, th e n ,  we have no 

way o f  knowing what com pliance r a t e s  m ight be l i k e  tow ard  fo u r te e n -  

y e a r  o l d s , b la c k s , H is p a n ic s , and t o u r i s t s  o f  v a r io u s  ages making 

s im i la r  r e q u e s t s . C o n seq u en tly , c a u tio n  must be e x e rc is e d  when g e n e ra l­

iz in g  th e  p re s e n t  r e s u l t s  to  o th e r  p a r t s  o f  th e  c i t y ,  l e t  a lo n e  th e  

c o u n try , as w e ll  as t o  ty p e  o f  h e lp -s e e k e r s  and c o n d itio n s  o th e r  th a n  

th o se  in v e s t ig a te d .
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The c o n fe d e ra te s  w ere young , m id d le -a g e d , and o ld  a d u l t s .  We may 

n e v e r th e le s s  ask : Did any v a r ia b le { s )  o th e r  th a n  th e  h e lp - s e e k e r s ' age

le a d  t o  d if f e r e n c e s  in  r e s u l t s ?  T h is  q u e s tio n  can n ev e r he answ ered 

d e f i n i t i v e l y .  However, ou r co n fid e n ce  in  assum ing t h a t  v a r ia t io n  in  

th e  age o f  th e  s u p p lic a n t  le d  t o  th e  observ ed  v a r ia t io n  in  r a t e s  o f  

com pliance can be s tre n g th e n e d  by n o tin g  t h a t :

1 . The two ex p erim en ts  co n ducted  on th e  s t r e e t  y ie ld e d  s im i la r  

r e s u l t s . As s u p p lic a n t  age i n c r e a s e d , so  d id  th e  frequency  

o f  a s s i s t a n c e .  I t  i s  h ig h ly  u n l ik e ly  t h a t  any u n s e le c te d ,  

random, v a r ia b le ( s )  w ould n e a t ly  re a p p e a r  in  b o th  e x p e r i­

ments and r e p l i c a t e  th e  e f f e c t .

2 . Compliance r a t e s  f o r  th e  two c o n fe d e ra te s  in  each  age and sex  

c a te g o ry  were n o t s ig n i f i c a n t l y  d i f f e r e n t  in  e i t h e r  o f  th e  

f i r s t  two e x p e r im e n ts , and w ith  r e l a t i v e l y  few v a r ia t io n s  

betw een e x p e r im e n ts , i n d i c a t in g  f u r th e r  th e  r e l i a b i l i t y  o f  

th e  indep en d en t v a r ia b le .

3. The a p p lie d  e x p e rim e n ta l p ro ced u re  ap p ea rs  ro b u s t enough, 

co u p led  w ith  th e  s i z e  o f  th e  sam p le , to  have guarded  a g a in s t  

th e  i n t r u s i o n ,  and s y s te m a tic  o p e r a t io n ,  o f  unknown v a r ia b le s .

These r e a s s u r a n c e s , w h ile  i n s u f f i c i e n t  t o  r u le  ou t th e  p o s s i b i l i t y  th a t  

v a r ia b le s  o th e r  th a n  th o se  m a n ip u la ted  p roduced  th e  v a r ia t io n  in  

r e s u l t s , c e r t a in l y  in v e ig h  a g a in s t  such  a  p r o b a b i l i t y .

In  s p i t e  o f  ou r e f f o r t s  to  a l l a y  doub ts abou t th e  soundness o f  th e  

r e s u l t s , one gnawing and c e n t r a l  q u e s tio n  re m a in s : T ru e , th e  r e s u l t s

a re  no tew orthy  and conform  to  th e  h y p o th e se s , b u t do th e y  have any
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re le v a n c e  t o  th e  v i c i s s i t u d e s  o f  everyday  l i f e ?  The b e s t  answ er to

t h i s  i s  p ro v id e d  by Bibb L a ta n e , one o f  th e  le a d in g  in v e s t ig a to r s  in

th e  a re a  o f  p r o s o c ia l  b e h a v io r ,  and h i s  c o lle a g u e  James Dabbs:

A lthough p ic k in g  up p en n ie s  (o r  re a d in g  subway 
d i r e c t io n s  o r  th e  ta k in g  o f  p lao tog raphsj may no t 
seem l i k e . . . t h e  b u rn in g  s o c ia l  i s s u e s  o f  o u r t im e , 
in  an in c re a s in g ly  u rb a n iz e d  s o c ie ty  i t  becomes 
in c re a s in g ly  im p o rta n t f o r  p eo p le  t o  accommodate 
t o  each  o th e r  in  sm a ll ways as in  la r g e .  Our 
hun ch , in  f a c t , i s  t h a t  th e  q u a l i ty  o f  th e  sm a ll 
t r a n s a c t io n s  we engage in  has a  d is p ro p o r t io n a te  
in f lu e n c e  on th e  q u a l i ty  o f  ou r l i f e  (L atane &
D abbs, 1975, p . 1 92 ).

I t  sh o u ld  be s t r e s s e d  th a t  w h ile  th e r e  i s  a  marked d if f e r e n c e  betw een

our work and t h a t  o f  L atane and Dabbs, in  view o f  th e  f a c t  t h a t  t h e i r

re s e a rc h  d e a l t  o n ly  w ith  a  v o lu n ta ry  form o f  a s s i s t a n c e ,  t h e i r  comments

a re  apropos co n ce rn in g  q u e s tio n s  o f  re le v a n c e  p e r ta in in g  to  th e  p re s e n t

work.

S e re n d ip ito u s  f in d in g s  and " n o n - f in d in g s ."

In  any exp erim en t two c la s s e s  o f  phenomena always em erge: ev e n ts  

r e l a t e d  and e v e n ts  u n re la te d  t o  th e  h y p o th eses  under in v e s t ig a t io n .  

T y p ic a l ly ,  o n ly  th e  fo rm er a re  t a b u la te d  and d e sc r ib e d  in  th e  l i t e r a t u r e .  

However, on o c c a s io n , such " u n re la te d "  e v e n ts  may a ls o  be o f  c o n s id e ra b le  

v a lu e  as th e y  may ex ten d  o u r u n d e rs ta n d in g  o f  th e  v a r ia b le ( s )  under 

s tu d y , a n d /o r  i l lu m in a te  som ething indep en d en t b u t n e v e r th e le s s  v a lu a b le  

in  i t s  own r i g h t .  We w i l l  now d e s c r ib e  two s o r t s  o f  phenomena th a t  

f a l l  in to  t h i s  c a te g o ry : One d e a ls  w ith  b e h a v io rs  t h a t  a c tu a l ly

em erged, w h ile  th e  o th e r  w ith  b e h a v io rs  t h a t  f a i l e d  to  emerge d u rin g  

th e  cou rse  o f  re s e a rc h .

D uring th e  s e v e r a l  months o f  c o l l e c t in g  d a ta ,  th e  ex p erim en te r
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n o tic e d  many in s ta n c e s  o f  h e lp in g  betw een s t r a n g e r s  t h a t  seemed to  

o ccu r r a th e r  r o u t in e ly  i n  th e  s t r e e t s  o f  New York C ity .  P asse rsb y  

were re p e a te d ly  seen  g iv in g  each  o th e r  d i r e c t i o n s , c i g a r e t t e s , tim e o f  

day , and r e tu r n in g  dropped packages a n d /o r  a r t i c l e s  o f  c lo th in g  to  

t h e i r  r i g h t f u l  ow ners. However, one p a r t i c u l a r  in c id e n c e  o f  h e lp -  

se e k in g  and g iv in g  i s  w orth  r e l a t i n g  in  some d e t a i l  b ecause  i t  v iv id ly  

e x e m p lif ie s  th e  r e a l i t y  o f  o ld  p eo p le  a sk in g  f o r  h e lp .

D uring an e x p e rim e n ta l s e s s io n ,  w h ile  in  th e  m id st o f  re c o rd in g  

th e  r e a c t io n s  o f  p a s se rs b y  to  r e q u e s ts  f o r  a s s i s t a n c e , th e  ex p erim en te r 

was approached by a  woman in  h e r  l a t e  s i x t i e s ,  p e rhaps o ld e r ,  

im peccably  d re s s e d ,  and asked  i f  he would h o ld  h e r  arm b ecause  she 

was f e e l in g  v ery  weak. The e x p e rim e n te r  r e p l i e d ,  " C e r ta in ly ."  But 

as he reac h ed  o u t t o  h o ld  h e r ,  th e  woman f a in t e d .  G rabbing h e r  around 

th e  w a i s t , th e  e x p e rim e n te r  t r i e d  t o  h o ld  h e r  u p r ig h t , b u t she was to o  

heavy f o r  h im , and he g e n t ly  e a se d  h e r  on to  th e  s id e w a lk . As he b e n t 

o v er h e r , n o t knowing what t o  do n e x t , p a s se rsb y  began to  look  and 

some s to p p ed  and form ed a  c i r c l e  around them . Among th e  crowd were 

some c o n s tru c t io n  w orkers who j u s t  a  few moments ago were w orking a t  

a  nearby  m anhole. The e x p e rim e n te r  looked  up a t  one o f  them and s a id :  

"Would you c a l l  an am bulance?" At t h i s  someone e l s e  in  th e  crowd 

y e l le d  o u t ,  "No, y o u ’d b e t t e r  c a l l  9 11 , th e y  a re  f a s t e r ! "  The con­

s t r u c t io n  w orker th e n  d isa p p e a re d  in to  th e  c o rn e r  d ru g s to re .  Mean­

w h ile  , a  w e l l -d r e s s e d  man, in  h is  e a r ly  f o r t i e s , le a n e d  tow ard  th e  

woman ly in g  on th e  pavem ent, who had by now re g a in e d  c o n sc io u sn e ss , 

and began q u e s tio n in g  h e r :  "Do you have a h e a r t  p rob lem ?. . .Do you

have asthm a?" The woman d id  no t r e p ly .  The e x p e rim en te r and th e  man 

th e n  to l d  h e r  t h a t  an am bulance was c a l le d  and th a t  i t  would a r r iv e
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s h o r t ly .  At t h i s ,  a lm ost f r i g h t f u l l y ,  she  r e p l i e d  t h a t  she d id  n o t want 

an am bulance, and seemed to  be v ery  d is p le a s e d ,  i f  n o t an g ry , t h a t  th e y  

d a red  to  c a l l  on e . The c o n s tru c t io n  w orker re a p p e a re d  and th e  e x p e r i­

m en ter asked  him w hether an am bulance was c a l l e d .  He r e p l i e d ,  "Y es, th e  

s to re -o v n er c a lle d  fo r  one." Upon h e a r in g  t h i s ,  she  once ag a in  p ro ­

t e s t e d  a g a in s t  go ing  in  an am bulance, and s t a t e d  t h a t  she w anted to  go 

to  62nd S t r e e t .  Thereupon th e  man asked  h e r  i f  t h a t  i s  where she l i v e s .  

She r e p l i e d ,  "Y es."  He n e x t asked  h e r  i f  th e r e  was anyone home. Again 

she r e p l i e d ,  "Y es."  The man th e n  e n te re d  th e  g u t t e r  and h a i le d  a t a x i .  

As he and th e  e x p e rim e n te r  l i f t e d  h e r  up and in to  th e  t a x i , th e  woman 

th an k ed  them  p ro fu s e ly  fo r  t h e i r  a s s i s t a n c e .  The man t o l d  th e  cabb ie  

t h a t  she  was n o t f e e l in g  v ery  w e ll  and th a t  she w ants to  go home. "She 

w i l l  t e l l  you th e  a d d re s s ,"  he s a id  t o  him . He c lo se d  th e  door o f  th e  

t a x i  and in  a  moment th e  t a x i  was gone . The man th e n  looked  a t  th e  

ex p e rim en te r  w ith  what appeared  t o  be a  look  o f  s a t i s f a c t i o n ,  accom­

p an ied  perh ap s by a  t r a c e  o f  a  s m ile ,  and w ith o u t any f u r th e r  exchange,
7

th e  e x p e rim en te r and th e  Good S am aritan  p a r te d  company.

T his in c id e n t  i l l u s t r a t e s  r a th e r  d i r e c t l y  th e  s u p p o r tiv e n e ss  d i s ­

p la y e d  by th e  p u b lic  tow ard  an o ld  p e rso n  in  need o f  im m ediate a t t e n ­

t i o n  and a s s i s t a n c e .  F u rth e rm o re , i t  c o n t r a d ic t s  th e  p ro p o s i t io n  t h a t  

p e d e s tr ia n s  su rro u n d in g  a  v ic tim  who i s  in  th e  p re se n c e  o f  a  h e lp f u l  

o th e r  o r  model w i l l  a c t iv e ly  r e f r a i n  from o f f e r in g  a s s is ta n c e  even

when asked  to  do so (Solomon & G ro ta , 1976). S p e c i f i c a l l y ,  ou r

ex p e rie n c e  ru n s  c o u n te r  t o  th e  view t h a t :

In  th e  h e a r t  o f  New York C i ty ,  f o r  in s ta n c e ,  t h i s  a c t  
o f  h e lp in g  £jy a  model o r  h e lp e r^  o f te n  causes  a  crowd
to  g a th e r  around  th e  fo rm erly  n e g le c te d  and ig n o re d
v ic t im . However, th e  crowd te n d s  to  be a c u r io u s  
r a th e r  th a n  a  h e lp fu l  o n e . In  f a c t , sh o u ld  i t  be



in t im a te d  to  th e  b y s ta n d e rs  t h a t  th e y  to o  m ight have 
t o  become in v o lv e d , th e y  te n d  to  v a n ish  as q u ic k ly  
as th e y  had g a th e re d  s h o r t ly  b e fo re  (Solomon & G ro ta ,
1976, p .  3«0.

A nother and q u i te  s e re n d ip i to u s  o b s e rv a tio n  r e l a t e s  to  th e  way in  

w hich a  s iz e a b le  p ro p o r tio n  o f  h e lp f u l  p e d e s t r ia n s  i n i t i a l l y  r e a c te d  

when th e y  were approached  fo r  a s s i s t a n c e .  I n s te a d  o f  im m ediately  s to p ­

p in g  to  l i s t e n  and to  h e lp  th e  s u p p l i c a n t , 2k% o f  h e lp e r s  w alked p a s t  

th e  p e rso n s  se e k in g  a s s i s t a n c e ,  w ith o u t g iv in g  any in d ic a t io n  th a t  th e y  

would comply w ith  th e  r e q u e s t .  I t  was on ly  a f t e r  h av ing  w alked p a s t  

th e  s u p p lic a n t  t h a t  th e s e  p e d e s t r ia n s  re tu rn e d  and a id e d  th e  c o n fe d e r­

a t e s .  T h is phenomenon, w hich we have te rm ed  th e  W alk-B y-R eturn- 

R esponse , may be d e s c r ib e d  b e h a v io ra l ly  as fo llo w s . The h e lp -s e e k e r  

approaches a  p e d e s t r ia n  f o r  a s s i s t a n c e .  The p e d e s t r ia n  does n o t s to p  

to  comply o r  g iv e  any r e a l  in d ic a t io n  t h a t  s /h e  w i l l  com ply, and w alks 

p a s t  th e  s u p p l ic a n t .  G e n e ra l ly ,  a f t e r  a  d is ta n c e  o f  a  few f e e t ,  th e  

p e d e s t r ia n  tu rn s  a ro u n d , w alks back  to  th e  h e lp - s e e k e r ,  and com plies 

w ith  th e  r e q u e s t .  Thi3 sequence o f  " in te r a c t io n "  i s  i l l u s t r a t e d  in  

F ig u re  3 below . W hile t y p i c a l l y  p e d e s t r ia n s  w alked p a s t  th e  s u p p lic a n t  

o n ly  a  few f e e t , i t  was n o t a l to g e th e r  uncommon fo r  some to  walk as 

f a r  as a  q u a r te r  and even as much as a h a l f  a c i t y  b lo c k ,  b e fo re  

a b ru p tly  tu rn in g  around and ru sh in g  back to  h e lp .  The W alk-B y-R eturn- 

Response o c c u rre d  le s s  f r e q u e n t ly  tow ard  o ld e r  th a n  tow ard  younger 

h e lp - s e e k e r s ,  b u t th e  age o f  th e  s u p p lic a n t  had  a  n o n - s ig n i f ic a n t  

e f f e c t  on i t s  ap p ea ran ce .

M ilg ram 's (1970) concep t o f  " s tim u lu s  o v e rlo a d "  may a ls o  be  used  

to  u n d e rs ta n d  th e  W alk -3y -R etum -R esponse . The m id-M anhattan a r e a ,  

as i s  g e n e ra l ly  w ell-know n, teem s w ith  one form o r  a n o th e r  o f  l e g a l



Figure 3. The Walk-By-Return-Response

(3 ) R eturn(2 ) Walk-by( l )  Making th e  re q u e s t

'-IfrdEglB I f t '

The sequence"*^? th e  W alk-By-Return-Response i s  i l l u s t r a t e d  in  th e  to p  two
in d ic a te  th e  same phenomenon (though  somewhat l e s s  c l e a r l y ) .



and i l l e g a l  e n t r e p r e n u e r ia l  e n t e r p r i s e  aimed a t  c a p tu r in g  p e d e s tr ia n  

a t t e n t i o n  and p a r t i c i p a t i o n .  I t  i s  n o t u n u su a l f o r  p a s se rsb y  to  be 

handed l e a f l e t s , o r  t o  be o f f e r e d  m erchand ise  by b o th  shady and unshady 

d e a l e r s , be drawn in to  a  c a rd  game and be panhand led— a l l  w ith in  a  

d is ta n c e  o f  one o r  two c i t y  b lo c k s . In  o rd e r  n o t t o  be d i s t r a c t e d  by 

th e s e  and o th e r  such " o p p o r tu n i t ie s "  p e d e s t r ia n s  le a r n  to  develop  and 

e x e rc is e  " p a t te rn s  o f  non involvem ent" w ith  th e  v a g a r ie s  o f  " s t r e e t -  

l i f e . "  A form w hich such cop ing  mechanisms may ta k e  i s  to  f i l t e r  o u t ,  

o r  t o  be l e s s  th a n  a t tu n e d  to  le g i t im a te  r e q u e s ts  made by o th e r s .  

C o n seq u en tly , a  s iz e a b le  p ro p o r tio n  o f  p e d e s t r ia n s  a re  n o t p re p a re d  

t o  s to p  f o r  a  s t r a n g e r ,  even when d i r e c t l y  s o l i c i t e d  f o r  a s s i s ta n c e .  

However, as soon as th e y  r e a l i z e  what th e  r e q u e s t  i s ,  and judge i t  to  

be l e g i t i m a te ,  th e y  r e t u r n ,  com ply, and f r e q u e n t ly  a p o lo g iz e  fo r  hav ing  

w alked p a s t  th e  h e lp -s e e k e r .

But some p a s s e r s b y ,  o f  c o u rs e ,  n e v e r r e tu r n  t o  h e lp .  T h e ir  r e s ­

ponse to  a  s t r a n g e r 's  re q u e s t  i s  most f r e q u e n t ly  a  "no re s p o n s e ."

F u lly  78J5 o f  a l l  n o n -h e lp in g  was o f  t h i s  "no re sp o n se"  ty p e ,  w hich 

c o n s is te d  o f  w alk ing  p a s t  th e  s u p p lic a n t  as i f  s /h e  d id  no t e x i s t  o r  

as i f  a  re q u e s t  had n ev e r been made. The o th e r  two ty p e s  o f  non- 

com pliance c o n s is te d  o f  ex cuses p e r ta in in g  to  e i t h e r  b e in g  in  a h u rry  

(15?) o r  b e in g  u n ab le  t o  re a d  w ith o u t g la s s e s  o r  ta k e  good pho tographs 

(7 5 ) . The W alk-B y-R eturn-R esponse i s ,  no d o u b t, f u r th e r  enhanced by 

th e  h a r r ie d  w alk ing  pace  o f  many m id-M anhattan p e d e s t r ia n s :  I t  i s

sim ply  more d i f f i c u l t  t o  s to p  when w alk ing  a t  a  r a p id  th a n  a  more 

l e i s u r e l y  p a c e .^

The im p lic a t io n s  o f  th e  W alk-B y-R eturn-R esponse sh o u ld  no t be 

l im i te d  t o  s o c i a l  p s y c h o lo g is ts  i n t e r e s t e d  in  urban  b e h a v io r ,  b u t
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sh o u ld  a ls o  be o f  v a lu e  to  c o g n it iv e  p s y c h o lo g is ts  i n t e r e s t e d  in  s tu d y ­

in g  m en ta l p ro c e s se s  o u ts id e  th e  l a b o r a to r y ,  as i t  e x e m p lif ie s  how p re ­

v io u s  e x p e c ta t io n s  a n d /o r  h a b i t s  in f lu e n c e  th e  p e rc e p tio n  o f  and p ro ­

c e s s in g  o f  innocuous v e rb a l and v i s u a l  in p u t .

The o th e r  c a te g o ry  o f  phenomenon which i s  w orthy o f  d is c u s s io n  

p e r ta in s  t o  b e h a v io rs  t h a t  f a i l e d  t o  o ccu r d u rin g  th e  cou rse  o f  

e x p e r im e n ta tio n : nam ely , u n c iv i l  and c r im in a l  b e h a v io rs . T h is o b se r­

v a t io n  i s  o f  some p e r t in e n c e  f o r  ex p erim en ts  conducted  in  a  c i t y  such 

as New York which has a  r e p u ta t io n  o f  b e in g  a  " J u n g le ,"  ram pant w ith  

in n u m e ra b le , n e e d le s s , and v ic io u s  c r im e s , and whose r e s id e n ts  o f te n  

l i v e  in  f e a r  o f  one a n o th e r . The m agnitude and e x te n t  o f  th e s e  fe a r s  

co u ld  be b e t t e r  sen sed  by r e a l i z i n g  t h a t  New Y orkers c o n s id e r  s t r e e t -  

crim e to  be th e  C i t y 's  number one problem  (Carmody, 1971* ) , and th a t  

th e y  a re  h au n ted  by th e  f e a r  o f  crim e even in  t h e i r  dreams (M ilgram , 

in  Duncan, 1977). The f e a r s  and r i s k s  t h a t  s t r a n g e r s  a ro u se  came a ls o  

t o  be v o ic e d  by re sp o n d en ts  se e k in g  to  p la y  th e  r o le  o f  th e  c o n fe d e ra te . 

D uring th e  i n i t i a l  in te r v ie w , a  number o f  a p p l ic a n ts  when t o l d  t h a t  

th e  ex p erim en ts  in v o lv e  in t e r a c t in g  w ith  s t r a n g e r s  in  th e  m id-M anhattan 

a r e a ,  p r a is e d  th e  r e s e a r c h ,  b u t l o s t  much o f  t h e i r  incom ing en thusiasm  

and d e c l in e d  to  p a r t i c i p a t e .  Even th o s e  who ag reed  to  p a r t i c i p a t e  

e x p re s se d  co n ce rn . I t  i s  v e ry  t e l l i n g  t h a t  each and every  one o f  th e  

c o n fe d e ra te s ,  d u rin g  r e h e a r s a l  o f  th e  e x p e rim e n ta l p ro c e d u re , asked :

"What i f  someone sh o u ld  non o f f  w ith  th e  camera? What sh o u ld  I  do 
9

th e n ?"

But as i t  tu rn e d  o u t , n o t a  s in g le  one o f  th e  1200 s tr a n g e r s  

approached  t r i e d  t o  run  o f f  w ith  th e  cam era. I t  m ight be argued  th a t  

no one a tte m p te d  t o  abscond w ith  th e  cam era b ecau se  i t  was r e l a t i v e l y



in e x p e n s iv e . P erh ap s . But t h i s  i s  d o u b tfu l b ecause  d u rin g  p i l o t i n g  

a  m id d le-ag ed  fem ale c o n fe d e ra te  approached  w e ll  o v e r one hundred sub­

j e c t s  b ra n d ish in g  an e x p e n s iv e - lo o k in g  35mm M in o lta  Camera w ith o u t any 

m ishap w h a tso ev er.

I t  i s  f u r th e r  p le a s in g  to  r e p o r t  t h a t  no .fo rm  o f  p h y s ic a l  o r  

v e rb a l  abuse was heaped upon any o f  th e  12 h e lp -s e e k e rs  in  any o f  th e  

more th a n  2U00 in t e r a c t io n s  w ith  s t r a n g e r s  in  th e  m id-M anhattan a re a . 

The ru d e s t  re sp o n se  c o n s is te d  o f  g l a r e s , is s u e d  most f r e q u e n t ly  by 

m id d le -ag ed  and e x p e n s iv e ly -d re s s e d  fem a les .

The b e h a v io r  o f  p eo p le  c o n ta c te d  in  th e  te le p h o n e  experim ent i s  

a l s o  co m fo rtin g  and w orth  n o tin g .  Some o f  th e  c o n fe d e ra te s ,  

p a r t i c u l a r l y  th e  men, in  making t h e i r  r e q u e s t  e x p ec ted  to  be t o l d  to  

"Go to  h e l l ! "  and w orse . However, n o t in  any o f  th e  360 t r i a l s  were 

such  e x p le t iv e s  e v e r  v o ic e d . N on-com pliant s u b je c t s  e i t h e r  t y p i c a l l y  

hung-up o r  s a id ,  " I  canno t do t h a t  f o r  y o u ,"  o r  " I  am s o r r y ,  b u t I  

d o n 't  know who you a re  and I  can n o t do t h a t  f o r  y o u ."  M oreover, th e  

c o n fe d e ra te s  as w e ll  as th e  e x p e rim e n te r  w ere p le a s a n t ly  s u rp r is e d  by 

th e  g e n e ra l good n a tu re  o f  New Y orkers when in te r r u p te d  by a  wrong 

number te le p h o n e  c a l l ,  and by t h e i r  a t te n t iv e n e s s  and re sp o n s iv e n e ss  

t o  th e  c a l l e r ' s  p l i g h t .  Most o f  th e  c o n fe d e ra te s  were so moved by th e  

freq u en cy  and g e n e ro s ity  o f  t h e i r  fe llo w  New Y orkers t h a t  th e y  l e f t  

th e  la b o ra to ry  f e e l in g  t h e i r  f a i t h  in  human n a tu r e ,  i f  n o t r e s to r e d ,  

g r e a t ly  u p l i f t e d .
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SUMMARY AND CONCLUSIONS

T hree experim en ts  w ere conducted  in  o rd e r  t o  examine how th e  

e ld e r ly  f a r e  in  com parison to  younger a d u l ts  when seek in g  a s s is ta n c e .  

The experim en ts  d id  n o t uncover any ev id en ce  in d ic a t iv e  o f  ageism  

in  th e  p r o s o c ia l  rea lm : P e d e s tr ia n s  d id  n o t e x h ib i t  any r e lu c ta n c e

t o  g e t in v o lv ed  w ith  th e  e l d e r l y ,  n o r any o th e r  form o f  " c o n ta c t 

i n h i b i t i o n " ;  n e i th e r  d id  th e y  m a n ife s t a  la c k  o f  i n t e r e s t  o r  concern  

w ith  re q u e s ts  made by o ld  p eo p le  se e k in g  a s s i s ta n c e .  On th e  con­

t r a r y ,  in  two o f  th e  th r e e  ex p erim en ts  co n d u c ted , th e  e ld e r ly  were 

h e lp ed  more f r e q u e n t ly  th a n  a d u l ts  i n  any o f  th e  o th e r  age groups 

t e s t e d .  T h is  p a t te r n  o f  r e s u l t s  was a t te n u a te d  in  th e  rem ain ing  

experim en t b ecause  th e  age and r e l a t e d  c h a r a c t e r i s t i c s  o f  th e  h e lp -  

s e e k e r  were made le s s  s a l i e n t  due to  e n v iro n m en ta l and m ethodo log i­

c a l  f a c to r s .  A fo llo w -u p  in q u i ry  su g g e s te d  th a t  th e  h ig h e r  i n c i ­

dence o f  h e lp in g  tow ard  th e  e ld e r ly  may have been prom pted by t h e i r  

p r o je c t io n  o f  b o th  " fa v o ra b le "  and "u n fa v o ra b le "  c h a r a c t e r i s t i c s  , 

such as s a f e ty ,  c o u r te s y ,  dependency , and p h y s ic a l  f r a i l t y .

The absence o f  any form o f  b e h a v io ra l  ageism  tow ard  th e  e ld e r ly  

in d ic a te s  a need fo r  r e e v a lu a t in g  th e  s ig n i f ic a n c e  o f  some o f  th e  

re s e a rc h  and views p rom ulgated  in  th e  g e ro n to lo g ic a l  l i t e r a t u r e  

( i . e . ,  B u t le r ,  1975; M cTavish, 1 9 7 1 ), a t  l e a s t  in  so f a r  as th e y  

r e l a t e  t o  p r o s o c ia l  b e h a v io rs  tow ard  th e  e ld e r ly .  T h e re fo re  , th e  

p re s e n t  f in d in g s  w arran t th e  c o n c lu s io n  th a t  i t  i s  j u s t  as 

in a p p ro p r ia te  to  make sw eeping g e n e r a l iz a t io n s  about th e  p u b l i c 's  

a v e rs io n  tow ards and avo idance o f  th e  e ld e r ly  as i t  i s  about making

g e n e r a l iz a t io n s  about o ld  p eo p le  th e m se lv e s .



Having d e te rm in ed  t h a t  th e  e ld e r ly  a re  n o t s u b je c t  t o  th e  

ad v erse  consequences o f  ageism  when se e k in g  a s s i s t a n c e ,  and th a t  

th e r e  i s  a  s ig n i f i c a n t  and r e l i a b l e  r e l a t io n s h ip  betw een th e  age 

o f  th e  h e lp -s e e k e r  and th e  r a t e  o f  a s s i s t a n c e ,  th e  p re s e n t  work 

c o n t r ib u te s  t o  b o th  th e  g e ro n to lo g ic a l  and th e  p r o s o c ia l  l i t e r a t u r e .  

T h is  in v e s t ig a t io n  p ro v id e s  an e m p ir ic a l  b r id g e  betw een th e s e  two 

b o d ie s  o f  r e s e a rc h .  I t  i s  hoped t h a t  t h i s  b r id g e  w i l l  s e rv e  to  

f o s t e r  and c o n t r ib u te  t o  th e  developm ent o f  g e ro n to lo g ic a l  s o c ia l  

p sy ch o lo g y , an a re a  lo n g  n e g le c te d  w ith in  th e  domain o f  s o c ia l  

p sy ch o lo g y .
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FOOTNOTES

1) U nless o th e rw ise  in d ic a te d ,  s t a t i s t i c a l  s ig n i f ic a n c e  th ro u g h o u t 
t h i s  work r e f e r s  t o  th e  s a t i s f a c t i o n  o f  p < . 0 5 .

2)  The f a c t  t h a t  th e  o ld  c o n fe d e ra te s  w ere Judged to  he younger th a n  
th e y  a c tu a l ly  w ere and t h a t  young a d u l ts  were Judged t o  be some­
what o ld e r  th a n  t h e i r  r e a l  a g e , i s  p ro b ab ly  more a  fu n c tio n  o f  th e  
phenomenon o f  " r e g re s s io n  tow ard  th e  mean" th a n  an in d ic a t io n  o f  
th e  h e lp -s e e k e r s  n o t h av in g  lo o k ed  t h e i r  a g e .

3) T h is view sh o u ld  n o t be d ism isse d  as e n t i r e l y  s e x i s t :  M ajor 
m agazines f o r  women c o n ta in  an u n u su a lly  la rg e  number o f  p h o to ­
graphs o f  women; h a rd ly  any o f  men. M oreover, everyday  o b se rv a ­
t i o n  shows t h a t  women " s c r u t in iz e "  and " in s p e c t"  o th e r  women 
r a th e r  r o u t in e ly .  C o n seq u en tly , fem ales lo o k in g  a t  o th e r  fem ales 
i s  an a c c e p te d  and p re v a le n t  form o f  b e h a v io r .

U) The v a l i d i t y  o f  t h i s  argum ent i s  n o t t o  be d en ied  on th e  b a s is  
t h a t  th e  approx im ate age o f  b o th  m id d le -ag ed  male and fem ale 
c o n fe d e ra te s  w ere a c c u ra te ly  p e rc e iv e d  as i t  i s  n o t c a le n d a r  age 
t h a t  i s  o f  consequence b u t p e rc e iv e d  " s o c ia l  age" and i t s  
c o r r e l a t e s .

5) S tu d e n ts  in  a  number o f  c la s s e s  Judged t h a t  a  p e rso n  u n ab le  to  re a d  
and se e k in g  a s s is ta n c e  i s  more dependent th a n  a  p e rso n  seek in g  to  
have h i s /h e r  pho to  ta k e n .

6 ) A lthough t h i s  a n a ly s i s  has p ro v id e d  t e n t a t i v e ,  and a d m itte d ly  
h ig h ly  s p e c u la t iv e , fo rm u la tio n s  co n ce rn in g  th e  appearance o f  sex  
d i f f e r e n c e s  and t h e i r  v a r ia t io n  betw een e x p e r im e n ts , i t  has no t 
o f f e r e d  any p ro v is io n s  co n ce rn in g  an e q u a l ly  im p o rta n t is s u e :
Given t h a t  sex  d i f f e r e n c e s  f a i l e d  t o  o ccu r in  th e  o ld e s t  age group 
in  any o f  th e  e x p e r im e n ts , i t  i s  re a so n a b le  to  ask  what t h i s  may
be a t t r i b u t e d  t o  and w hether any sex  d i f f e r e n c e s  a re  l i k e l y  betw een 
o ld  male and fem ale h e lp - s e e k e r s .  P a r t  o f  th e  answ er may be 
e x t r a p o la te d  from p re v io u s  re s e a rc h  (O 'C onne ll & R o t t e r ,  1979).
T his work found o ld  m ale and fem ale s tim u lu s  p e rso n s  t o  be p e r ­
c e iv e d  more a l ik e  on f a c to r s  p e r ta in in g  to  e f f e c t iv e n e s s  and 
autonomy th a n  m ales and fem ales in  any o th e r  age c a te g o ry  t e s t e d .  
T h is  l e d  th e  i n v e s t ig a to r s  t o  s p e c u la te  t h a t :  "The w eakening o f
s tro n g  sex  d i f f e r e n c e s  h e re  su g g e s ts  t h a t  in  o ld  age th e  p e rc e p ­
t i o n  o f  s e x u a l i d e n t i t y  i s  b lu r r e d  and one i s  seen  m erely  as 
'o l d " ’ (p . 2 2 6 ). But th e s e  a u th o rs  a re  a ls o  qu ick  to  p o in t  ou t 
t h a t :  "A p e rso n  i s  n o t la b e le d  as u n ifo rm ly  o ld  b u t i s  
c h a ra c te r iz e d  as o ld  w ith  r e s p e c t  to  d i f f e r e n t  f a c e ts  o f  h i s /h e r  
b e i n g . . . a n  in d iv id u a l  has s e v e r a l  ages which r e l a t e  to  h is  o r  
h e r  d i f f e r e n t  a b i l i t i e s . . . t h i s  r e s e a rc h  seems to  in d ic a te  th a t  
p e rc e p tio n  o f  ag ing  v a r ie s  w ith  d i f f e r e n t  in d ic e s  o f  ag ing"
(p . 226) .  T his v e ry  much le a v e s  open th e  p o s s i b i l i t y  o f  d is c o v e r ­
in g  sex  d i f f e r e n c e s  w ith in  t h i s  age group as w e ll  in  r e s p e c t  to
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s t i l l  u n ex p lo red  forms o f  h e lp in g  r e q u e s ts .  I t  f u r th e r  re a f f i rm s  
th e  v iew , a lre a d y  su p p o rte d  by th e  r e s u l t s  o f  th e  p re s e n t  e x p e r i­
m e n ts , t h a t  d i f f e r e n c e s  in  h e lp in g  a s s o c ia te d  w ith  th e  age o f  th e  
s u p p lic a n t  w i l l  v a ry  a c c o rd in g ly  w ith  th e  form o f  h e lp  so u g h t.

7) F o llow ing  th e  in c id e n t  and a f t e r  h av ing  re g a in e d  h is  com posure, th e  
ex p e rim e n te r  r e a l i z e d  t h a t  p erh ap s  he sh o u ld  have accom panied th e  
woman to  h e r  h o u se , which was o n ly  a  few b lo c k s  from th e  sc e n e ; 
b u t f a i l i n g  t h a t , he sh o u ld  have a t  l e a s t  q u e s tio n e d  th e  Good 
S am a ritan . Was he a  d o c to r?  Why d id  he d ec id e  to  in te rv e n e ?
What d id  he th in k  was wrong w ith  th e  woman? Answers t o  th e s e  and 
r e l a t e d  q u e s tio n s  a re  o f  immense v a lu e  to  any in q u iry  p ro b in g  th e  
r e l a t io n s h ip  betw een h e lp -s e e k e r  c h a r a c t e r i s t i c s  and th e  frequency  
o f  a s s i s t a n c e .  But b ecau se  th e  sequence o f  e v e n ts  to o k  p la c e  so 
r a p id ly  and u n e x p e c te d ly , b o th  th e s e  o p p o r tu n i t ie s  w ere l o s t . 
F a i lu r e  t o  c a p i t a l i z e  on th e s e  o p p o r tu n i t ie s  was f u r th e r  e x a c e r­
b a te d  by th e  e x p e r im e n te r 's  a tte m p t t o  be s im u lta n e o u s ly  a 
p a r t i c ip a n t  as w e ll  as an im p a r t i a l  o b s e rv e r .

8) I t  i s  q u i t e  c o n c e iv a b le  t h a t  p e d e s t r ia n s  m a n ife s tin g  th e  Walk-By- 
R etu rn -R esponse  w ere w alk ing  a t  a  f a s t e r  pace th a n  p e d e s t r ia n s  
n o t e x h ib i t in g  t h i s  b e h a v io r . Should  f u r th e r  s tu d ie s  b e a r  t h i s  
o u t , th e n  th e  s o c ia l - p s y c h o lo g ic a l  e x p la n a tio n s  we have been 
p u rsu in g  w i l l  have to  be r e e v a lu a te d  and r e v is e d .  However, i t  
sh o u ld  a ls o  be re c o g n iz e d  t h a t  e x p la n a tio n s  b ased  s o le ly  on r a t e  
o f  w alk ing  w i l l  be d i f f i c u l t  t o  d e m o n s tra te , as p ro b a b ly  a 
p e r s o n 's  am bu la to ry  r a t e  i s  a l s o  a  fu n c tio n  o f ,  a t  l e a s t  t o  some 
d e g re e , s tim u lu s  o v e r lo a d  and r e l a t e d  f a c t o r s .

9) C o n fed e ra te s  were t o l d  n o t to  J e o p a rd iz e  t h e i r  s a f e ty  on account 
o f  th e  cam era , sh o u ld  such an in c id e n c e  a r i s e ,  as th e  lo s s  o f  th e  
cam era would sim ply  be added on to  th e  c o s t o f  th e  ex p erim en t.
They w ere f u r th e r  re a s s u re d  t h a t  th e  e x p e rim e n te r  would be nearby  
d u rin g  th e  co u rse  o f  each  t r i a l ,  and t h a t  he would come to  t h e i r  
a s s is ta n c e  in  case  o f  any em ergency.
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