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CHAPTER I

INTRODUCTION

" J : I  t h in k  in  t h i s  c a se  i t  i s  th e  b e s t  th in g  to  do. I  th in k
"E"s c a se  because  th e n ,  I  mean, th e  w a l l  can on ly  s ta n d  so
long , r i g h t ?  I  mean i f  more and more p re s s u re  comes in ,  
t h a t  w a l l  has got to  crum ble.

R: Or i t  may g e t  s t r o n g e r . .

J :  No, I  d o n ' t  b e l i e v e  t h a t  in  "E"s c a se .  I  mean t h a t  "E" i s
le a v in g  because  th e  p re s s u re  i s  g r e a t .  Now I  mean t h a t  
c l i c k e d  w ith  "ML"s t h i n g . .

R: T h a t ' s  what I 'm  s a y in g . .

J : B eginning to  b r e a k . .

R: T h a t ' s  why t h a t  k ind o f  p r e s s u r e . .

J :  The k id s  a re  b eg in n in g  to  p ic k  up, "LU"s r i g h t ,  th e  k id s  a re
begg ing  to  p ic k  up on "ML"s..

R: T h a t ' s  what I 'm  s a y in g ,  e x a c t ly  t h a t .  That k ind  o f  p re s s u re
i s  n o t  going to  b re a k  h e r .  S h e ' l l  ru n .  She w on 't  b rea k .  
S h e ' l l  j u s t  s p l i t ,  go someplace e l s e ,  tu rn  o f f ,  s w itc h ,  dodge, 
d u c k . . you a r e  n o t  going to  push the  w a l l  o v e r . . you have to  
ea se  h e r  ou t from beh ind  i t . . "

Case Conference 1 /30 /76

Such " p e r s o n a l i t y  t a l k "  i s  common in  th e  c o u rse  o f  d a y - to -d ay  

i n t e r a c t i o n .  Through such t a l k  common sen se  members in  th e  world a re  

a b le  to  "make se n se "  o f  o th e r s  (and as we s h a l l  s e e ,  th em se lv e s ) .  Members 

ex p e r ien c e  no d i f f i c u l t y  in  t h i s  "do ing"  o f  p e r s o n a l i t y .  A lthough the  

s p e c i f i c  n a tu r e  o f  a g iven  p e r s o n a l i t y  may be s u b je c t  to  d e b a te ,  th e  

e x is t e n c e  o f  a p e r s o n a l i t y  i s  taken  as un q u es tio n ed  f a c t .

The focus o f  t h i s  r e s e a rc h  w i l l  be the  n a tu r e  o f  th e  p ro ce s s  of 

the  common sen se  p ro d u c t io n  o f  p e r s o n a l i t i e s .  The a n a l y t i c  s ta n c e  assumed 

h e re  w i l l  a s s e r t  t h a t  p e r s o n a l i t y  i s  n o t  what i t  appears  to  be. I t  i s  n o t
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a c l e a r ,  o b j e c t iv e ,  r e a l  th in g  in  the  w orld  t h a t  d i r e c t s  a member's a c t i o n .  

I t  i s  we s u g g e s t ,  r a t h e r  a c o n s t r u c t ,  an accom plishm ent, and v e ry  much 

b u i l t  r a t h e r  than  d isc o v e re d .  While t h i s  p e r s p e c t iv e  c l e a r l y  runs c o u n te r  

to  th e  common sen se  n o t io n  o f  p e r s o n a l i t y ,  th e  a n a ly s i s  p re s e n te d  h e re  

w i l l  d i s p l a y  t h a t  t h i s  common sense  n o t io n  o f  p e r s o n a l i t y  ijs an i l l u s i o n . 

This a n a ly s i s  w i l l  focus  on the  common sense  n o t io n  o f  p e r s o n a l i t y  and 

and a t te m p t  to  e x p l i c a t e  some o f  i t s  e s s e n t i a l  f e a tu r e s  and dynamics. I t  

w i l l  n o t  ta k e  the  form o f  a th e o ry  of p e r s o n a l i t y ,  b u t  r a t h e r  w i l l  seek  

to  examine th e  ways in  which members in  the  world  o r i e n t  to  th e  n o t io n  

o f  p e r s o n a l i t y .  F u r th e r ,  i t  w i l l  d i s p l a y  a c o n c e p tu a l  framework which, 

h o p e fu l ly ,  a l low s  th e  o b se rv e r  to  w i tn e s s  th e  c r e a t i o n  o f  a p e r s o n a l i t y .  

This a c t  o f  c r e a t i o n ,  we s u g g e s t ,  i s  n o t  th e  a c t  o f  d isc o v e ry  b u t  r a t h e r  

th e  a c t  o f  c o n s t r u c t i o n .  The p e r s o n a l i t y ,  b o th  as concep t  and s p e c i f i c  

d e s c r i p t i o n  o f  an  i n d iv i d u a l ,  i s  th e  p ro d u c t  o f  th e  a p p l i c a t i o n  o f  a s e t  

o f  r u l e s .  I t  i s  th e  p roduct  and the  a r t i f a c t  o f  th o se  r u l e s .  I t  i s  the  

p roduct o f  a method.

For the  r e a d e r  t h i s  a n a ly s i s  w i l l  perhaps  be a d i f f i c u l t  e x p e r i ­

ence. I t  r e q u i r e s  a r e o r i e n t i n g ,  fo r  i t  r e q u i r e s  the  r e a d e r  to  "watch" 

th e  i n t e r a c t i o n  in  what may be a nove l way. F i r s t  the  r e a d e r  w i l l  n o te  

t h a t  language i s  u sed  in  un u su a l  and what may seem in a p p r o p r ia te  ways.

A g lo s s a r y  o f  m ajor terms and id ea s  has been p rov ided  ( se e  Appendix 1).  

F u r th e r  in  th e  t h e o r e t i c a l  s e c t i o n  o f  t h i s  a n a ly s i s  the  framework u t i l i z e d  

w i l l  be o u t l i n e d .

The s e t t i n g  o f  t h i s  r e s e a r c h  i s  a r e h a b i l i t a t i o n  program fo r  ado­

l e s c e n t  drug a b u se rs  (see  " S e t t i n g " ) .  In  t h i s  s e t t i n g  " p e r s o n a l i t y "  b e ­

comes a h ig h ly  d i s t i l l e d  and focused  phenomenon. I t  comes to  s ta n d  in  

r e l i e f  and in  such  a way t h a t  a n a ly s i s  i s  f a c i l i t a t e d .  The r e h a b i l i t a t i o n
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program may be seen  as  a s o c i a l  r e p a i r  s t a t i o n .  I t s  f u n c t io n  i s  to  l o c a t e  

th o se  members who a re  m a l fu n c t io n in g  in  the  s o c i a l  w orld  and, th rough  the  

a p p l i c a t i o n  o f  a s e t  o f  p r a c t i c e s ,  to  r e p a i r  them.

The s p e c i f i c  focus o f  t h i s  a n a ly s i s  w i l l  be the  f e a t u r e s  o f  what

we w i l l  c a l l  " p e r s o n a l i t y  w ork ."  P e r s o n a l i t y  work i s  a s e t  o f p r a c t i c e s  

o r  r u l e s  t h a t  c r e a t e  th e  n o t io n  o f  p e r s o n a l i t y  and, in  t h i s  s e t t i n g ,  go 

abou t r e p a i r i n g  th e  c r e a te d  p e r s o n a l i t y .  For members the  ex p e r ien c e  o f  

p e r s o n a l i t y  work i s  t h a t  o f  d isc o v e ry .  There i s  th e  sense  t h a t  th e  p e rso n ­

a l i t y  e x i s t s  in  th e  i n d iv id u a l  and t h a t  o th e r s  can come to  " se e "  t h i s  

p e r s o n a l i t y .  The sense  v e ry  c l e a r l y  i s  t h a t  th e  p e r s o n a l i t y  e x i s t s  in  the  

member and n o t  the  o b se rv e r .  This a n a ly s i s  means to  show t h a t ,  in  f a c t ,  

th e  p e r s o n a l i t y  i s  a " s to r y "  t o l d  about th e  i n d iv i d u a l  in  o rd e r  to  p rov ide  

an e x p la n a to ry  framework t h a t  "makes se n se "  o f  h i s / h e r  b e h a v io r .  I t  i s  

im p o r tan t  t h a t  the  member may t e l l  t h i s  s t o r y  about h im s e lf  as w e l l  as  

h e /s h e  might t e l l  i t  about o t h e r s .  This a n a ly s i s  w i l l  a t tem p t  to  e x p l i ­

c a te  the  dynamics by which t h i s  " s to r y "  i s  produced.

P e r s o n a l i t y  work i s  an e s s e n t i a l l y  s o c i a l  a c t i v i t y .  I t s  e x is t e n c e  

i s  grounded in  th e  r u l e s  t h a t  m a in ta in  the  i n t e g r i t y  of i n t e r a c t i v e  s o c i a l  

o r d e r .  Perhaps th e  most e s s e n t i a l  o f  th e  s k i l l s  d isp la y e d  by members in  

the  world  i s  th e  a fo rem en tioned  a b i l i t y  to  "make se n se "  o f  e v e n ts .  I t  

appears  t h a t  t h i s  " se n se "  i s  made th rough  the  a p p l i c a t i o n  o f  a s e t  o f  

r u l e s ,  a grammar t h a t  accom plishes  th e  d e s c r i p t i o n .  The sense  t h a t  th e  

d e s c r i p t i o n  o f  the  s p e c i f i c  even t i s  " r e a l "  i s  a p p a re n t ly  an a r t i f a c t  o f  

t h i s  same s e t  o f  r u l e s .  This a n a ly s i s  w i l l  a t te m p t  a  beg in n in g  e x p l i c a t i o n  

o f  t h i s  s e t  o f  p r a c t i c e s .

The s p e c i f i c  d a ta  examined fo r  t h i s  s e t  o f  p r a c t i c e s  c o n s i s t  o f  

t r a n s c r i p t s  o f  c a se  c o n fe ren ces  h e ld  concern ing  th e  c l i e n t s  o f  th e
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tre a tm e n t  program d e s c r ib e d  above. As w i l l  become c l e a r  th e s e  d a ta  a re  

indeed  r i c h  in  such p r a c t i c e s .

The r e a d e r  sh o u ld  no te  t h a t  t h i s  a n a ly s i s  shou ld  be c o n s id e re d  

r e s e a rc h  in  p r o g re s s .  The dynamics o f  p e r s o n a l i t y  work and r e a l i t y  con­

s t r u c t i o n  in  g e n e ra l  a re  b e w i ld e r in g ly  complex. The accomplishment o f  

th e  common sense  n o t io n  o f  p e r s o n a l i t y  i s  a m arvel o f  i n t e r a c t i n g  and 

o v e r la p p in g  dynamics. For members in  th e  w orld th e  a c t i v i t y  appears  

e f f o r t l e s s ;  fo r  the  a n a ly s t  th e  "s im p le"  t a s k  o f  se e in g  th e  p e r s o n a l i t y  

in  an in d iv id u a l  becomes complex a lm ost beyond d e s c r i p t i o n .  This a n a ly ­

s i s  w i l l  a t t e m p t  to  o u t l i n e  th e  b eg inn ings  o f  a framework f o r  th e  s y s ­

tem a tic  o r g a n iz a t io n  o f  th e s e  dynamics. This  framework i s  a d m i t te d ly  

incom ple te  and tenuous ,  b u t  i t  i s  a b e g in n in g .  I t  w i l l  become c l e a r  t h a t  

a f u l l  d e s c r i p t i o n  o f  th e  dynamics o f  p e r s o n a l i t y  w i l l  c o n s t i t u t e  the  

work o f  a l i f e t i m e .  The fo l lo w in g  a n a ly s i s  r e p r e s e n t s  th e  b eg in n in g  o f  

t h a t  work.

S e t t i n g

The s e t t i n g  chosen f o r  t h i s  r e s e a rc h  i s  a drug abuse p r e v e n t io n /  

i n t e r v e n t io n  program lo c a te d  in  th e  E a s t  Harlem a re a  of New York C i ty .

For rea so n s  o f  c o n f i d e n t i a l i t y  t h i s  agency w i l l  be r e f e r r e d  to  h e re  as 

" th e  p rogram ."

The f u n c t io n  o f  th e  program i s  to  p ro v id e  s e r v i c e  to  drug abusing  

and s o - c a l l e d  "drug abuse p rone"  a d o le s c e n t s .  A d o le scen ts  w i th  th e s e  

problems a r e  i d e n t i f i e d  by s t a f f  members in  th e  a re a  sch o o ls  and a r e  then  

ro u te d  to  w hatever  s e r v i c e  i s  deemed a p p r o p r i a t e .  C le a r ly  a l l  o f  t h i s  

j a rg o n  g lo s s e s  a h ig h ly  complex p ro cess  and i s  i t s e l f  f e r t i l e  ground fo r  

s tudy . This r e s e a r c h ,  however, focuses  on a d i f f e r e n t  phase o f  th e  

program.
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One of th e  s e v e r a l  types  o f  p o s s ib l e  s e r v i c e  p rov ided  i s  an 

a l t e r n a t i v e  sc h o o l .  The s t a t e d  f u n c t io n  o f  th e  a l t e r n a t i v e  schoo l i s  

"academic and b e h a v io ra l  r e m e d ia t io n ."  The program model s t a t e s  t h a t  a 

c h i l d  moves i n to  the  a re a  o f  drug abuse as  the  r e s u l t  o f  h i s  or he r  

f a i l u r e  to  compete s u c c e s s f u l l y  in  th e  t r a d i t i o n a l  c lassroom . Due to  

academic i n s u f f i c i e n c y  a n d /o r  m alad ap tiv e  i n t e r a c t i o n a l  " s k i l l s "  the  

c h i l d  i s  seen  as un ab le  to  d e r iv e  em otional s a t i s f a c t i o n  from the  c l a s s ­

room. The program a s s e r t s  t h a t  a s  a r e s u l t  o f  t h i s  "cy c le  o f  f a i l u r e "  

th e  c h i l d  tu rn s  away from th e  c lassroom  as  a sou rce  o f  s a t i s f a c t i o n .

Drug abuse as  b o th  a c t i v i t y  and l i f e  s t y l e  i s  seen  as an a l t e r n a t i v e  

fo r  the  c h i l d  and i t  i s  th e  p rogram 's  fu n c t io n  to  e i t h e r  p rev e n t  or r e ­

t r i e v e  th e  c h i l d  from t h a t  drug abuse. As such , th en ,  drug abuse i s  

seen  by th e  program as  bo th  problem and symptom.

Treatm ent in  th e  a l t e r n a t i v e  schoo l  c o n s i s t s  o f  academic rem edi­

a t i o n  th rough  an emphasis on b a s ic  s k i l l s  ( r e a d in g ,  w r i t i n g ,  and m ath). 

Rem ediation i s  i n d iv i d u a l l y  programmed and conducted  in  sm all  g roups.

The p r im ary  e v a lu a t i v e  t o o l  i s  s ta n d a r d iz e d  t e s t i n g .

Comcomitant w ith  th e  academic program a re  r e g u l a r l y  schedu led  

i n d iv id u a l  and group c o u n s e l l in g  s e s s io n s .  Here th e  c l i e n t  i s  expec ted  

to  d i s c u s s  and th e re b y  b e t t e r  u n d e rs ta n d  h i s / h e r  em otiona l needs.  Con­

s t r u c t i v e ,  i . e .  p r o - s o c i a l ,  mechanisms fo r  the  s a t i s f a c t i o n  o t  th e s e  needs 

a r e  p r e s e n te d .  The u t i l i z a t i o n  of th e s e  mechanisms i s  " r e in fo r c e d "  th rough  

s t a f f  and p e e r  p r e s s u re .

Through th e  a p p l i c a t i o n  o f  t h i s  bimodal t re a tm e n t  form at i t  i s  

ex p ec ted  t h a t  c o o p e ra t iv e  c l i e n t s  w i l l  upgrade fu n c t io n in g  to  a l e v e l  

s u f f i c i e n t  to  a l low  t h e i r  s u c c e s s f u l  r e t u r n  to  th e  t r a d i t i o n a l  c lass room . 

T y p ic a l ly  th e  d u ra t io n  o f  t h i s  t re a tm e n t  i s  fo u r  to  n in e  months.
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The s t a f f  o f  the  program i s  an adm ix ture  o f  p r o f e s s io n a l s  and 

p a r a p r o f e s s io n a l s .  The b u lk  o f  th e  p a r a p r o f e s s io n a l s  a re  d e s c r ib e d  as 

" e x - a d d i c t s , "  i . e .  r e h a b i l i t a t e d  drug a b u s e r s .  The " e x - a d d ic t "  phenome­

non i s  one un ique  to  the  su b s ta n c e  abuse f i e l d .  The f a c t  o f  an i n d i ­

v i d u a l ' s  former pa tho logy  i s  taken  as a q u a l i f i c a t i o n  fo r  th e  t re a tm e n t  

o f  o t h e r s .  In f a c t ,  such ex p e r ien c e  i s  o f t e n  s u b s t i t u t e d  fo r  a l l  o th e r  

c r e d e n t i a l s .  The rem ainder  o f  the  p a r a p r o f e s s io n a l  s t a f f  sh a re  a broad  

base  o f  what m igh t b e s t  be r e f e r r e d  to  as  community-based " a n t i - p o v e r ty "  

e x p e r ien c e .

With such a he te rogeneous  s t a f f  t h e r e  e x i s t s  a v a r i e t y  o f  com­

p e t in g  c o n c e p tu a l  models ran g in g  from t r a d i t i o n a l  psycho-m edical models 

to  what we w i l l  come to  c a l l  " f o l k  p o s i t iv i s m "  (see  G lo s s a ry ) .  By t h i s  

i s  meant a common sense  model t h a t  sh a re s  th e  view o f  the  f a c t  o f  p e rs o n ­

a l i t y  as  e x i s t i n g  in  pe o p le ,  b u t  is  seen  by members to  la c k  th e  program­

m atic  e leg an ce  o f  the  more formal models. As we examine th e  p e r s o n a l i t y  

work done a t  the  program we w i l l  f in d  the  two models c lo s e l y  a l l i e d  as 

methods.

The r e s e a r c h e r  i s  employed by th e  program as an a d m in i s t r a to r .

His s p e c i f i c  f u n c t io n s  in c lu d e  funding  p ro p o sa l  p r e p a r a t i o n ,  d a ta  c o l ­

l e c t i o n  and r e p o r t i n g ,  program d es ign  and m o d i f ic a t i o n ,  program e v a lu ­

a t i o n ,  s t a f f  t r a i n i n g ,  and g e n e ra l  program developm ent. In  t h i s  r o l e  th e  

r e s e a r c h e r  must assume a t  v a r io u s  tim es b o th  th e  s t a t u s  o f  member and 

o b s e rv e r .  That i s ,  he perform s th e  same p e r s o n a l i t y  work as o th e r  mem­

b e rs  o f  the  s t a f f  and a t  o th e r  t im es assumes an a n a ly t i c  s ta n c e  v i s - a - v i s  

t h a t  work. His p resen ce  in  b o th  r o l e s  in  no way je o p a r d iz e s  th e  v a l i d i t y  

o f  th e  r e s e a rc h .
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One o f  th e  m ajo r  d u t ie s  o f  the  r e s e a r c h e r  i s  to  conduct case  

c o n fe re n c e s .  These c o n fe re n ce s  which a r e  h e ld  monthly fo r  each c l i e n t  

s e rv e  as  th e  e v a lu a t iv e  and po licy-m aking  s e t t i n g .  C onferences c o n s i s t  

o f  a l l  r e l e v a n t  s t a f f  and lo o s e ly  fo l lo w  a w r i t t e n  fo rm at. As th e  con­

f e re n c e  p a r a l l e l s  d i f f e r e n t  phases o f  th e  c l i e n t ' s  c a r e e r  in  the  program 

i t s  emphasis s h i f t s .  At th e  i n i t i a l  or in ta k e  c o n fe re n ce  th e  f i r s t  a s c r i p ­

t i o n  o f  p e r s o n a l i t y  i s  perform ed. I t  i s  h e re  t h a t  a "base  l i n e "  i s  e s ­

t a b l i s h e d  a g a in s t  which a l l  f u tu r e  e v a lu a t io n s  a re  made. At t h i s  c o n f e r ­

ence th e  q u e s t io n  c o n f ro n te d  i s ,  "who i s  the  c l i e n t ? "  I t  shou ld  be n o ted

t h a t  t h i s  q u e s t io n  is  p r e s e n t  in  a l l  c o n fe re n c e s ,  though in  some th e  answer

ap p ears  l e s s  p ro b lem at ic  fo r  members.

A second agenda item  a t  c o n fe re n ce s  a long  w ith  th e  d e te rm in a t io n  

o f  th e  c l i e n t ' s  p e r s o n a l i t y  i s  the  l o c a t io n  o f  a s p e c i f i c  problem. The 

f a c t  o f  a c l i e n t ' s  d y s fu n c t io n  i s  in  and o f  i t s e l f  n o t  c o n s id e re d  s p e c i f i c  

enough fo r  t re a tm e n t .  Problems must a l s o  be t r a n s l a t e d  from o r g a n iz a t io n a l  

to  p e r s o n a l i t y  te rm s. For i n s ta n c e ,  a " d i s r u p t i v e "  c h i l d  may be r e d e f in e d  

as " h o s t i l e  to  a u t h o r i t y "  th e reb y  p r e c i p i t a t i n g  a t re a tm e n t  s t r a t e g y  com­

m ensura te  w ith  such a problem.

Another c e n t r a l  fu n c t io n  o f  th e  con fe rence  i s  th e  e v a lu a t io n  o f  

change in  th e  c l i e n t ' s  p e r s o n a l i t y .  Here, i f  no p o s i t i v e  change i s  " fo u n d ,"  

th e  t r e a tm e n t  p la n  i s  m o d if ie d  or th e  c l i e n t  may be deemed in a p p r o p r ia te  

fo r  t h i s  s e t t i n g  and r e f e r r e d  to  some o th e r  s e r v i c e  agency.

I t  i s  a l s o  in  the  c a se  c o n fe re n ce  s e t t i n g  t h a t  th e  form al d e te rm i­

n a t io n  o f  c u re  i s  made and th e  c l i e n t  i s  recommended fo r  rep lacem ent in to  

th e  t r a d i t i o n a l  sch o o l.

The ca se  c o n fe ren ce  then  i s  th e  s e t t i n g  in  waich much o f  the

p e r s o n a l i t y  work i s  b ro u g h t  in to  r e l i e f .  I t  i s  t h e r e  t h a t  th e  s t a f f  a re
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fo rc e d  t o  be t h e o r e t i c  abou t th e  c l i e n t s  in  a way t h a t  produces a r e c o rd  

s u i t a b l e  fo r  a n a l y s i s .  As such i t  d i s t i l l s  and focuses  th e  k ind  o f  

p e r s o n a l i t y  work we a re  seek ing  to  r e s e a r c h .  We a s s e r t ,  however, t h a t  

t h i s  s e t t i n g  i s  n o t  q u a l i t a t i v e l y  d i f f e r e n t  from most o f  th e  p e r s o n a l i t y  

work in  th e  world .



CHAPTER I I

THEORETIC FRAMEWORK 

I

In  examining a phenomenon as  complex as p e r s o n a l i t y  i t  perhaps 

i s  u s e f u l  to  e x p l i c a t e  some o f  th e  b a s ic  assum ptions o r  a s s e r t i o n s  o f  

the  r e s e a rc h .  I f  one were t o ,  f o r  one week, re c o rd  th e  number o f  d i f f e r ­

en t  c o n te x ts  in  which p e r s o n a l i t y  as  an i s s u e  o r  to p ic  were to  occu r ,  

then  i t s  com plex ity  would be more e v id e n t .  There a r e  i n d iv id u a l s  d i s ­

p la y in g  p e r s o n a l i t y  th rough  b e h a v io r ,  i n d iv id u a l s  a t te m p t in g  to  make 

sen se  o f  th a t  b e h a v io r  th rough  th e  l o c a t io n  o f  p e r s o n a l i t y .  There a re  

s i t u a t i o n s  in  which p e r s o n a l i t y  i s  th e  focus o f  employment as  in  beha­

v i o r a l  r e h a b i l i t a t i o n  programs. There i s  academic r e s e a rc h  seek in g  to  

examine the  in n e r  dynamic o f  p e r s o n a l i t y .  And th e r e  a r e  m yriad o th e r  

c o n te x ts  t h a t  o f f e r  p e r s o n a l i t y  as  one o f  t h e i r  f e a t u r e s .

L e t  us t a l k  th en  fo r  a few moments about the  v iew  taken  h e re .

To do t h a t  we w i l l  u t i l i z e  a " fo c u s in g "  tec h n iq u e .  We w i l l  s t a r t  w ith  

a "wide a n g le "  sh o t  o f  s o c i a l  o rd e r  and t r y  to  l o c a t e  p e r s o n a l i t y  w i th in  

i t .  G radua lly  we w i l l  t r y  to  r e f i n e  th e  focus s o l e l y  to  p e r s o n a l i t y  

w h ile  remembering t h a t ,  as  a p ro ce ss  and phenomenon, i t  i s  t o t a l l y  grounded 

in  t h a t  s o c i a l  o rd e r .  I t  w i l l  be a s s e r t e d  h e re  t h a t  s o c i a l  o rd e r  i s  i t s e l f  

a p ro d u c t  o f  a  method. That i s ,  th e  r e a l i t y  o f  the  s o c i a l  w orld i s  " c r e ­

a te d "  among i t s  members. This c r e a t i o n  in c o r p o r a te s  n o t  o n ly  th e  c o n te n t  

o f  s o c i a l  o rd e r  ( e .g .  s p e c i f i c  p r o s c r ip t i o n s  concern ing  s p e c i f i c  b e h a v io r s ) ,

9
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b u t  i t s  form as w e l l .  The v e ry  s t r u c t u r e  o f  s o c i a l  o rd e r  i s  assumed 

h e re  to  be a p ro d u c t .

This p e r s p e c t iv e  fo llow s  from th e  phenomenological t r a d i t i o n  as 

fo rm ula ted  by H u s s e r l .*  I t  f in d s  th e  world to  be the  methodic accom plish ­

ment o f  i t s  members and th e  p roduct  o f  tech n iq u es  a p p l ie d  by them in  th e

fo rm ation  o f  meaning. This t r a d i t i o n  has found c u r r e n t  s o c io l o g ic a l  ground-

2 3ing in  the  work o f  Schutz and G a r f in k e l .  The r e a d e r  i s  r e f e r r e d  to

th e s e  a u th o rs  fo r  a d e t a i l e d  grounding  in  t h i s  p o s i t i o n .  This a n a ly s i s

w i l l  n o t  t r y  to  r e p l i c a t e  the  fo rm u la t io n  o f  t h i s  t r a d i t i o n .  Nor w i l l  i t

t r y  to  r e s o lv e  c r i t i q u e s  or o th e r  i s s u e s  concern ing  th e s e  p e r s p e c t iv e s .

Here the  o r i e n t a t i o n  of phenomenology as i t  i s  c u r r e n t l y  grounded in  the  
4

e thnom ethodo log ica l  t r a d i t i o n  i s  u t i l i z e d  as  a v e h ic l e  o f  a n a ly s i s  o f  

th e  common sense  n o t io n  o f  p e r s o n a l i t y .  The focus w i l l  be on common sense  

members o f  s o c ie t y  accom plish ing  the  everyday sen se  o f  p e r s o n a l i t y  and 

th rough  such a sense  s u s ta i n in g  a sense  o f  s o c i a l  o rd e r .  The o r i e n t a t i o n  

i d e n t i f i e s  members as p roducers  o f  s o c i a l  o rd e r .

Having produced th e  s t r u c t u r e  o f  s o c i a l  o r d e r ,  members proceed  

to  assume th e  e x te r n a l  and c o n c re te  n a tu r e  o f  t h a t  o rd e r .  This e x t e r n a l ­

iz e d  s o c i a l  o rd e r  then  comes to  a f f e c t  th e s e  same members as i f  i t  were 

r e a l . Humans, i t  would seem, p o ssess  the  p e c u l i a r  t a l e n t  to  perform  

t h i s  t a s k  in  a seem ingly  e f f o r t l e s s  way. C le a r ly  such an a b i l i t y  must 

rank  w ith  the  opposable  thumb, language , and th e  a b i l i t y  to  a b s t r a c t  as 

the  most im portan t  o f  human t a l e n t s .

The impetus f o r  t h i s  " r e a l i t y  c o n s t r u c t io n "  ap p ears  to  be th e  

human need to  u n d e rs ta n d ,  to  "make sen se"  o f  th e  w orld  around h im /h e r .

In  making a p a r t i c u l a r  " se n se "  o f  t h a t  w orld , th e  member f in d s  h i m / h e r s e l f  

bound by th e  c o n s t r a i n t s  o f  th e  c o n c lu s io n s  reach ed .  Having d e f in e d  a
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world  s /h e  must then  l i v e  w i th in  i t .  Such a p o s i t i o n  would f in d  r e a s o n ­

a b ly  wide ac ce p tan c e  in  term s o f  the  " c o n te n t"  o f  s o c i e t y ,  e .g .  having  

" d e f in e d "  a b e h a v io r  a s  wrong, then  one w i l l  a c t  as i f  i t  were wrong 

( th e  s o c io l o g ic a l  n o t io n  o f  d e f i n i t i o n  o f  the  s i t u a t i o n ) .  Here, however, 

we w i l l  a s s e r t  t h a t  t h i s  p ro cess  i s  much more fundam ental in  t h a t  i t  

o p e ra te s  as  w e l l  in  terms o f  the  form or s t r u c t u r e  o f  s o c i a l  o rd e r .  In 

term s o f  th e  t o p ic  a t  hand n o t  on ly  i s  th e  c o n te n t  o f  a p e r s o n a l i t y  a 

p ro d u c t io n  ( e .g .  what k ind  o r  type  o f  p e r s o n a l i t y  a pe rso n  p o s s e s s e s ) ,  

b u t  the  f a c t  o f  p e r s o n a l i t y  i t s e l f  as  a phenomenon in  th e  world  i s  an 

accom plishm ent. This l a t t e r  a s s e r t i o n  i s  the  focus o f  t h i s  r e s e a rc h .

We tak e  s o c i a l  o r d e r ,  th en ,  to  be an i l l u s i o n  p e r p e t r a t e d  by 

members upon them se lves .  In  the  t r a d i t i o n  o f  H u s s e r l ,  Schutz and Gar- 

f i n k e l  we f in d  members to  be engaged in  th e  d a y - to -d a y  work o f  b u i ld in g  

and m a in ta in in g  the  s o c i a l  o rd e r  in  ways t h a t  a r e  n o t  co m p le te ly  s e l f  

co n sc io u s  and, t h e r e f o r e ,  n o t  com p le te ly  a v a i l a b l e  to  them. We a s s e r t  

in  f a c t  t h a t  s o c i a l  o rd e r  cou ld  n o t  be o th e rw is e .  S o c ie ty  i s  n o t  p o s ­

s i b l e  w i th o u t  th e  a b i l i t y  to  sh a re  th e  meaning o f  e v e n ts  (f-Jchutz's "con­

gruence  o f  im ages"^) . Such meaning i s  ach ie v e d  as a c o n s t r u c te d ,  co­

produced, e x t e r n a l i z e d ,  and seem ingly  c o n c re te  r e a l i t y .

To r e i t e r a t e  we a s s e r t  t h a t  s o c i a l  o rd e r  may be seen as th e
£

p ro d u c t  o f  a method. That method has been c a l l e d  by o th e r s  " r e f l e x i v i t y . " 

By r e f l e x i v i t y  i s  meant the p rocess  by which s o c i a l  r e a l i t y  i s  co-produced  

between members and then  e x t e r n a l i z e d  by th o se  members and r e i f i e d  to  a

s t a t u s  o f  e x t e r n a l ,  o b j e c t iv e  r e a l i t y .  (For a d e t a i l e d  d e s c r i p t i o n  o f

7 8t h i s  p ro ce s s  see  G a r f in k e l  and G a r f in k e l  and Sacks. )

To d e f in e  t h i s  p ro c e s s  a b s t r a c t l y  b e l i e s  th e  s t a g g e r in g  complex­

i t y  o f  i t s  o p e ra t io n .  How, one a s k s ,  cou ld  s o c i a l  r e a l i t y  be an i l l u s i o n ?
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The q u e s t io n  i t s e l f  f l i e s  in  the  fac e  o f  our common sen se  member's 

knowledge. The q u e s t io n  i t s e l f  seems a paradox. The world  around i s  

i s  so c o n c re te ,  jso c l e a r l y  r e a l .  Could i t  be a p ro d u c t ,  an accom plish ­

ment? Could i t  be a r b i t r a r y ?  I f  s o c i a l  r e a l i t y  i s  no t found b u t  in  f a c t  

produced, then  i t  c o u ld  be o th e rw ise .  The v e ry  n o t io n  o f  a l t e r n a t i v e  

r e a l i t i e s ,  o f  r e l a t i v i t y  in  s o c i a l  o r d e r ,  i s  d i s q u ie t i n g .

A p r in c i p a l  c o n s t i t u e n t  f e a t u r e  o f  the  r e f l e x i v e  p rocess  i s  th e

phenomenon d e s c r ib e d  by G a r f in k e l  as  th e  "documentary method o f  i n t e r p r e -
9

t a t i o n . "  In  a n o t io n  o r ig i n a t i n g  w ith  Mannheim and re a c h in g  m a tu r i ty  

w i th  G a r f in k e l  i t  i s  d e f in e d  as the  s e a rc h  fo r  "an i d e n t i c a l  homologous 

p a t t e r n  u n d e r ly in g  a v a s t  v a r i e t y  o f  t o t a l l y  d i f f e r e n t  r e a l i z a t i o n s  o f  

m ean ing ."*^  In t h i s  view members a re  a b le  to  e s t a b l i s h  the  meaning o f  

even ts  th rough  th e  l o c a t io n  o f  u n d e r ly in g  p a t t e r n s  o r  themes t h a t  "ex­

p l a i n "  the  n a tu re  o f  s p e c i f i c  e v e n ts .  S p e c i f ic  phenomena th en  a re  seen 

to  be i n d e x i c a l l y  r e l a t e d * *  to  the  c o n te x t  in  t h a t  a c t i o n  d e r iv e s  i t s  

meaning in  terms o f  the  s e t t i n g  o r  c o n te x t  and l ik e w is e  th e  n a tu r e  o f  

a c o n te x t  may be d e f in e d  by e x ta n t  a c t i o n s .  Thus th e  documentary method 

o f  i n t e r p r e t a t i o n  accom plishes  the  common s e n se  n o t io n  o f  making sen se .

I t  i s  then  t h i s  p rocess  o f  documentary i n t e r p r e t a t i o n  as grounded 

in  the  phenomenon o f  p e r s o n a l i t y  t h a t  w i l l  s e rv e  as  the  focus o f  t h i s  

a n a ly s i s .  What we w i l l  come to  c a l l  p e r s o n a l i t y  work w i l l  d e s c r ib e  a 

s e t  o f  p r a c t i c e s  t h a t  form the  p r a c t i c a l  accomplishment o f  th e  docu­

m entary  method.

This r e s e a rc h  a s s e r t s  t h a t  p e r s o n a l i t y  i s  a s k i l l e d  a c t i v i t y  

u t i l i z i n g  the  e n t i r e  range o f  r e f l e x i v e  and documentary p ro c e s s e s .  I t  

i s  the  accomplishment o f  th e  a p p l i c a t i o n  o f  a method th a t  rem ains u n s e l f ­

consc ious  to  the  members u s in g  i t .  C le a r ly  p e r s o n a l i t y  as  a phenomenon
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i s  a v a i l a b l e  to  v i r t u a l l y  a l l  members o f  s o c ie ty .  Even th e  newest 

i n i t i a t e s  in  s o c i e t y  a r e  a b le  to  " f in d "  p e r s o n a l i t i e s  in  them selves 

and o th e r s .  P e r s o n a l i t y  in c o r p o r a te s  one o f  the  most b a s ic  o f  a l l  mak­

ing  sen se  s k i l l s ,  i . e .  " t h e m a t i c i t y . " P e r s o n a l i t y  in  f a c t  may be thought 

o f  a s  t h e m a t i c i t y  found. I t  i s  ex p e r ien ced  as  a theme t h a t  u n d e r l i e s  b e ­

h a v io r  and s ta n d s  in  a documentary r e l a t i o n s h i p  w ith  b e h a v io r .  Person­

a l i t y  i s  seen as a gu id in g  f o rc e  and p r i n c i p l e  fo r  a c t i o n .  I t  i s  seen 

by members as  a v a i l a b l e  to  a l l  f o r  c lo s e  i n s p e c t io n .  F u n c t io n a l ly  i t  

may be seen as th e  r e s o l u t i o n  o f  am bigu ity .  In doing so i t  p rov ides  

members th e  p r e d i c t a b i l i t y  so n e c e s s a ry  fo r  i n t e r a c t i o n .

E x p e r ie n ta l ly ,  p e r s o n a l i t y  i s  viewed to  be an e v e r-e v o lv in g  

though, s im u l ta n e o u s ly ,  c o n s ta n t  f e a t u r e  o f  i n d iv id u a l  i d e n t i t y .  I t ,  

l i k e  o th e r  s o c i a l  phenomena, is  e s s e n t i a l l y  c o n te x tu a l ly  bound in  t h a t  

f e a tu r e s  o f  any g iven  p e r s o n a l i t y  v a ry  in  emphasis acco rd in g  to  s i t u -  

a t i o n a l l y  d e f in e d  c o n te x tu a l  needs.  L ike a c a r i c a t u r e  i t  i s  c o n s ta n t ly  

in  f lu x  w ith  an e v e r - s h i f t i n g  emphasis and de-em phasis o f  f e a t u r e s .  In 

the  p ro cess  o f  p e r s o n a l i t y  a s c r i p t i o n  members choose from a myriad o f  

in d iv id u a l  b eh a v io rs  to  de term ine  th o se  most " s i g n i f i c a n t "  to  an i n d i ­

v id u a l  p e r s o n a l i t y .  L ike  e v e r - s h i f t i n g  r e l i e f  maps i n d iv id u a l s  a r e  de­

f in e d  and r e d e f in e d  w h ile  th e  sense  o f  some th re a d  o f  c o n s is te n c y  is  

r e t a in e d .  In a pp ly ing  such a p e r s p e c t iv e ,  q u e s t io n s  appear  o f  annoying 

com plex ity .  How, fo r  example, does one choose from thousands o f  beha­

v i o r a l  d i s p la y s  those  " s i g n i f i c a n t "  in  terms o f  p e r s o n a l i t y ?  How does 

one " se e "  an e vo lv ing  p e r s o n a l i t y  as  in  a c h i l d  o r  a p sycho therapy  

p a t i e n t?  How a re  s i m i l a r i t i e s  between two p e r s o n a l i t i e s  no ted?  Having 

once d e f in e d  b a s ic  f e a tu r e s  o f  an i n d i v i d u a l ' s  p e r s o n a l i t y ,  how i s  con­

f l i c t i n g  ev idence  handled?  For in s t a n c e ,  how many d is h o n e s t  a c t s  can
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an ho n es t  person  perform  b e fo re  h i s / h e r  p e r s o n a l i t y  need be rea s s e s s e d ?  

Such a n a l y s t s '  q u e s t io n s  a re  indeed  complex though in  d a y - to -d a y  i n t e r ­

a c t io n  they  f in d  " e a s y ,"  e f f o r t l e s s  s o lu t i o n s .

The " f a c t "  o f  p e r s o n a l i t y  i s  n o t ,  in  th e  w orld o f  e x p e r ie n c e ,  

s u b je c t  to  d eb a te .  I t  i s  a foregone c o n c lu s io n ,  a t o t a l l y  non -p rob lem atic  

concep t and, in  f a c t ,  an i n t e r a c t i o n a l  " a r t i c l e  of f a i t h . "  I t  i s  unques­

t io n e d  in  i n t e r a c t i o n .  In many ways i t  i s  fo r  members u n q u e s t io n a b le  as 

w e l l .  The p o s s i b i l i t y  of the  e x is t e n c e  o f  p e r s o n a l i t y  i s  e s s e n t i a l l y  an 

a n a l y s t ' s  q u e s t io n .  I t ,  by d e f i n i t i o n ,  d i s r u p t s  a c t i o n .  Members cannot 

do p e r s o n a l i t y  work i f  they  in  f a c t  doubt th e  e x is t e n c e  o f  the  phenomenon. 

They have to  have f a i t h  in  i t s  e x i s t e n c e .

I n t e r a c t i o n  demands th e  r e f l e x i v e  i l l u s i o n  o f  p e r s o n a l i t y  j u s t  

as i t  demands th e  i l l u s i o n  o f  s o c i a l  r e a l i t y .  W ithout e i t h e r ,  a c t i o n  

becomes fundam en ta l ly  p ro b lem at ic  and members f a l l  p rey  to  th e  u l t im a te  

i n s a n i ty  o f  complete so lops ism . People must c la im  to  f in d  " in "  one 

an o th e r  th e s e  p e r s o n a l i t i e s  and w ith  p e r s o n a l i t y  comes c o n s is te n c y .

Without i t  p r e d i c t a b i l i t y  (o r  th e  i l l u s i o n  o f  i t )  c o l l a p s e s .

What i s  t h i s  p r e d ic t io n ?  I t  p o s i t s  t h a t  fo r  a s p e c i f i c  s t im u lu s  

t h e r e  i s  a s p e c i f i c  r e sp o n se ;  fo r  an a c t i o n —a r e a c t i o n ,  fo r  a b e h a v io r— 

a m otive  ( p e r s o n a l i t y ) .  I t  assumes the  a b i l i t y  to  i d e n t i f y  and i s o l a t e  

th e s e  p a r t i c u l a r  phenomena. But what i f  even th e s e  s o c i a l  f a c t s  a re  

s u b je c t  to  i n t e r p r e t a t i o n ?  I f ,  in  f a c t ,  th e  l i n k  between them i s  manu­

fa c tu re d ?  And what i f  the  v e ry  ev idence  t h a t  "p roves"  a p e r s o n a l i t y  

paradigm or th e o ry  i s  a r b i t r a r y  and f o r c i b l y  made to  f i t  th e  c ircum stances?  

What happens to  t h i s  n e a t  b e h a v i o r i s t i c  model when i t s  f o r t h r i g h t  s t r u c ­

tu re  i s  made a r b i t r a r y  and p rob lem atic?
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For members t h i s  doubt i s  n o t  an i s s u e .  As Schutz has n o te d ,

common sense  concep ts  ( in c lu d in g  p e r s o n a l i t y )  so lv e  t h i s  problem fo r  

12members o f  s o c ie ty .  Common se n se  o b j e c t i f i e s ,  c l a r i f i e s ,  s i m p l i f i e s ,  

and u l t i m a t e l y  e l im in a te s  th e s e  i s s u e s  in  the  accomplishment o f  d a y - to -  

day i n t e r a c t i o n .  P e r s o n a l i t y  work is  b u t  one form o f  common sense  a c t i v ­

i t y .  L ike  common sen se  i t  so lv e s  th e  problem o f  meaning in  everyday l i f e .

P e r s o n a l i t y  work appears  e f f o r t l e s s .  For members common sense  

c o n s t r u c t s  l i k e  p e r s o n a l i t y  "cover  t h e i r  own t r a c k s , "  and the  p ro d u c t io n  

o f  s o c i a l  o rd e r  obscures  and f i n a l l y  o b l i t e r a t e s  th e  e x p e r ien c e  o f  i t s  

p ro d u c t io n .  The e legance  o f  the  s o lu t io n  l i e s  in  i t s  s i m p l i c i t y .  What 

i s  f o r  the  a n a ly s t  an abyss o f  paradox and l o g i c a l  d i s c o n t i n u i t y  i s  fo r  

the  member, q u i t e  s im ply , no th in g  a t  a l l .  I t  i s  no t  an i s s u e ,  n o t  a 

q u e s t io n ,  no t a problem. For a c t i o n  is  e s s e n t i a l l y  non -p rob lem a tic  and 

u n s e l f - c o n s c io u s .  For t h e  most complex o f  problems th e r e  i s  the  s im p le s t  

o f  s o l u t i o n s : ignorance .

For t h e  a n a ly s t ,  however, th e  q u e s t io n  rem ains :  how does t h i s

o b fu s c a t io n  occur? How i s  i t  members cou ld  n o t  know o f  the  e x is t e n c e  

o f  t h e i r  own methodic a c t io n s ?  The key may l i e  in  the common term :

13r e le v a n c e .  As Schutz no ted  w ith  h i s  n o t io n  o f  "domains o f  r e l e v a n c e ,"  

p ro d u c t io n  as a phenomenon may be i r r e l e v a n t  to  a c t i o n .  That i s ,  th e  

ro u te  over which th e  mind t r a v e l s  in  the  jo u rn e y  to  a common sense  s o lu ­

t i o n  l i k e  p e r s o n a l i t y  may n o t  be a p p ro p r ia t e  to  the  t a s k  fo r  which p e rso n ­

a l i t y  i s  th e  s o lu t i o n .  Thus p e r s o n a l i t y  s o lv e s  th e  problem o f  i n t e r a c t i o n .  

The mechanism by which i t  i s  produced is  l i t e r a l l y  n o t  r e l e v a n t  to  the  

s i t u a t i o n  a t  hand.

We p o s tu l a t e  s e t s  o f  human o r i e n t a t i o n :  Member and A n a ly s t .

I t  w i l l  be  n e c e s s a ry  he re  to  e x p l i c a t e  t h i s  d i s t i n c t i o n  fo r  i t  i s  c e n t r a l
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to  the  exam ination  o f  p e r s o n a l i t y .  Even g iven  members1 u n s e l f - c o n s c io u s -  

n ess  i t  i s  p o s s ib le  to  c a p tu re  e x p e r i e n t i a l l y  the  s te p s  o f  the  p rocess  

o f  p e r s o n a l i t y  fo rm a tion , b u t  n o t  as e x p e r ie n c e —o nly  as a n a ly s i s .  For 

as  we have s a id  the  ex p e r ien ce  i s  u n s e l f - c o n s c io u s - - o f  n e c e s s i t y  so . To 

focus on th e  method c o n fa b u la te s  a c t i o n .  To focus on a c t i o n  obscures  

method. One cannot s im u l ta n e o u s ly  be member and a n a ly s t .  One may do 

e i t h e r  b u t  n o t  b o th  s im u l ta n e o u s ly .

In  th e  e x p e r i e n t i a l  w orld  t h e r e  e x i s t  two c a te g o r i e s  o f  human 

o r i e n t a t i o n ,  two s t a t u s e s  fo r  the  l o c a t io n  o f  meaning: Member and A n a ly s t .

The f i r s t  c a te g o ry  i s  t h a t  o f  "member." Members o r i e n t  to  a c t i o n  as  in  

G a r f i n k e l ' s  terms "m asters  o f  n a tu r a l  l a n g u a g e . " ^  That i s ,  th ey  a re  

e i t h e r  engaged in  a c t i o n  or in  f in d in g  meaning fo r  t h a t  a c t i o n .  In  e i t h e r  

case  th ey  a r e  u n s e l f -c o n s c io u s  con cern in g  the n a tu r e  o f  t h e i r  a c t i o n s .

In  the  members' s ta n c e  th e r e  a r e  a c to r s  and t h e o r e t i c i a n s .  A c to rs  p ro ­

duce a c t io n .  T h e o r e t ic i a n s  seek  to  f in d  meaning in  a c t i o n ,  i . e .  make 

se n se .  Members may occupy e i t h e r  s t a t u s  a t  any i n s t a n t .  Both a c to r  and 

t h e o r e t i c i a n  r e i n f o r c e  th e  c o n c re te  w or ld ,  t h e i r  a c t i o n  made p o s s ib l e  by 

th e  d e f i n i t i o n  o f  the  s i t u a t i o n  and hence sense  o f  p r e d i c t i o n  r e a l i z e d  

through  th e  t h e o r i e s  t h a t  "make se n se "  o f  t h a t  c o n c re te  r e a l i t y .  The 

e x p e r ie n c e  o f  membership i s  p o s i t i v e .  P o s i t i v e  o f  th e  e x t e r n a l  r e a l i t y .  

P o s i t i v e  o f  common sense  a c ce ss  to  t h a t  r e a l i t y .  P o s i t i v e  t h a t  th e  world 

o f  e x p e r ien c e  i s  th e  t r u e ,  r e a l ,  c o n c re te  world .

The second c a te g o ry  o f  human o r i e n t a t i o n  i s  the  a n a l y t i c .  I t s  

focus i s  the  sen se  o f  r e a l i t y  t h a t  i s  th e  p roduct o f  th e  i n t e r r e l a t i o n ­

s h ip  o f  a c to r  and t h e o r e t i c i a n .  (Or more a c c u r a te l y ,  th e  r o l e s  o f  a c to r  

and t h e o r e t i c i a n . )  The n a tu r e  o f  the  a n a l y t i c  t a s k  i s  to  do v io le n c e -  

th rough-  exam ination  to  t h i s  r e l a t i o n s h i p .  In ways i t s  exam ina t ion  i s
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l i k e  t h a t  o f  th e  t h e o r e t i c i a n  ( c e r t a i n l y  in  form ). I t  d i f f e r s  however 

in  i t s  b reach  o f  f a i t h  w ith  r e a l i t y  as s e l f - e v i d e n t l y  a v a i l a b l e .  I t  u se s  

th e  same r e f l e x i v e  and documentary p ro cess  b u t  i s  s e l f - c o n s c io u s  c o n c ern ­

ing them. I t  a s s e r t s  t h a t  a l l  accounts  ( in c lu d in g  i t s  own) a r e  m ethod i­

c a l l y  produced. A l l  meaning th e  accomplishment o f  an a p p l ie d  s e t  o f 

p r a c t i c e s .  I t s  focus i s  t h a t  method and those  p r a c t i c e s .  I t  seeks to  

examine th e  tec h n iq u es  members use  in  m a in ta in in g  the  r e a l i t y  o f  e v e ry ­

day l i f e .

I t  i s  e s s e n t i a l ,  a s  we have s a id ,  t h a t  members remain u n s e l f ­

consc ious  no t on ly  concern ing  th e  n a tu r e  b u t  a l s o  the  method o f  the  p ro ­

d u c t io n  o f  s o c i a l  r e a l i t y .  I f  the  method were to  be a v a i l a b l e  as  method, 

the  a v a i l a b i l i t y  o f  the  sense  o f  r e a l i t y  a£  r e a l i t y  would be th re a te n e d .  

The method must rem ain u n a v a i l a b le  to  members so t h a t  th e  r e a l i t y  i t  p ro ­

duces i s  u n a v a i l a b l e .  As p r e v io u s ly  s t a t e d ,  f o r  members to  be t h e o r e t i c  

abou t a s p e c i f i c  p e r s o n a l i t y  or t h e o r i z e  about th e  n a tu re  or dynamics 

o f  p e r s o n a l i t y  does n o t  t h r e a te n  p e r s o n a l i t y  as  a f a c t .  As we w i l l  see  

i t  r e i n f o r c e s  i t s  r e a l i t y .  In  o rd e r  fo r  a c t i o n  to  occur members must 

m a in ta in  th e  sense  o f  a c o n c re te ,  a v a i l a b l e  and i n t e r s u b j e c t i v e l y  f o r -  

a l l - p r a c t i c a l  purposes  sha red  r e a l i t y .  A n a ly s is  in  i t s  f r o n t a l  a s s a u l t  

on method as method and r e a l i t y  as accom plished p roduct  j e o p a r d iz e s  t h a t  

r e a l i t y  ( in  f a c t  r e j e c t s  i t  as_ r e a l i t y ) . While a n a ly s i s  i s ,  o f  c o u rs e ,  

t h e o r e t i c  i t  rem ains aware o f  i t s  methodic n a tu r e .  That i s ,  i t s  accoun ts  

a r e  a c co u n ts .  For the  a n a ly s t  se e s  th e  s e l e c t i v e ,  c o n s t r u c t i o n  o f  r e a l ­

i t y  th rough  th e  assignm ent o f  meaning i s  n o t  a b reach  o f  f a i t h ,  b u t  r a t h e r  

re c o g n ize s  t h a t  i t  cou ld  n o t  be o th e rw is e .  E x te rn a l  r e a l i t y  fo r  th e  

a n a ly s t  e x i s t s  b u t  i s  i r r e l e v a n t .  What i s  r e l e v a n t  i s  the  d e te rm in a t io n  

o f  meaning. For i t  i s  in  meaning t h a t  members " f in d "  r e a l i t y .  I t  i s
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t h a t  p ro ce ss  o f  the  c o n s t r u c t io n  o f  r e a l i t y  t h a t  s e rv e s  as  th e  a n a ly t i c  

focus .

The a n a ly s t  i s  i n t e r e s t e d  in  method and m ethodic accom plishm ents. 

As A n a ly s t  s /h e  must use  t h e o r e t i c  method to  e x p l i c a t e  t h e o r e t i c  method.

In  t h i s  fo re s h o r te n in g  o f  focus c a r e  must be taken . The a n a ly s t  as ana ­

l y s t  re c o g n iz e s  th e  c o n t r iv e d  n a tu r e  o f  th e  s o c i a l  o rd e r  and indeed r e c o g ­

n iz e s  t h a t  i t s  n a tu r e  cou ld  n o t  be o th e rw ise .  The a n a ly s t  may choose to  

examine h i s / h e r  own a n a l y t i c  method and i n s t i t u t e  the  problem o f  r e g r e s s  

( se e  Zimmerman and P o l l n e r ^ ) .  This problem i s  " so lv e d "  fo r  the  a n a ly s t  

th rough  the  sim ple  device  o f  choosing  a s u b je c t  and be ing  non -p rob lem atic  

as  to  i t s  method. In  t h i s  way th e  a n a ly s t  may be l ik e n e d  to  the  member.

I t  i s  im por tan t  to  no te  t h a t  th e  t h e o r e t i c  member s im ply suspends doubt 

c o n c ern in g  th e  s u b je c t  and in  so doing a llow s fo r  th e  p o s s i b i l i t y  o f  the  

problem. This th e  a n a ly s t  and th e  member s h a re .  What they  do n o t  s h a re ,  

however, i s  th e  same s u b je c t .  The a n a l y s t ' s  s u b je c t  i s  th e  v e ry  common 

sen se  a c t i o n  t h a t  makes th e  s o c i a l  world  p o s s ib le .  S/he doubts  and ex­

amines t h a t  in  which the member, by d e f i n i t i o n ,  must have i m p l i c i t  and 

p e r f e c t  f a i t h .  The a n a l y s t ' s  b reach  o f  f a i t h  i s  w i th  common sense  and 

th e  r e a l i t y  t h a t  i s  i t s  p ro d u c t .  When we a s s e r t  t h a t  one may n o t  s im u l­

ta n e o u s ly  occupy b o th  r o l e s  (member and a n a ly s t )  i t  i s  f o r  t h i s  rea so n .  

When th e  a n a ly s t  lea v e s  h i s / h e r  a n a l y t i c  r o l e  s /h e  p ick s  up t h a t  o f  the  

member w ith  i t s  concom itan t f a i t h  in  r e a l i t y  and s /h e  i s  once ag a in  a b le  

to  u n s e l f - c o n s c io u s ly  c r e a t e  a r e a l i t y  and a c t  w i th in  i t s  c o n s t r a i n t s .

But b o th  r o l e s  a r e  s e p a r a te  and fundam en ta lly  in co m p a tib le .  I t  i s  e s s e n ­

t i a l  t h a t  they  be so .

A n a l y t i c a l l y  the  problem a t  hand i s  an a t te m p t  a t  a n a ly s i s  t h a t  

b o rd e r s  on th e  edge o f  a member's e x p e r ie n c e .  How c lo s e  can one come,
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as a n a l y s t ,  w i th o u t  f a l l i n g  over i n to  th e  realm  o f  a member's ex p e r ien c e  

and in  so doing  becoming l o s t  i n  the  da ta?  I t  i s  a t  t im es v e ry  t h in  

i c e  and one f in d s  o n e s e l f  c o n t i n u a l l y  f a l l i n g  in .  This a n a ly s i s  w i l l  

a t te m p t  to  walk t h a t  t h in  l i n e  w ithou t  g e t t i n g  too  " w e t . "

I I

In  th e  p rev io u s  s e c t i o n  we a tte m p te d  to  o u t l i n e  th e  t h e o r e t i c a l  

grounding fo r  t h i s  a n a ly s i s .  In  i t  we d e s c r ib e d  th e  g e n e ra l  n o t io n  o f  

r e f l e x i v i t y  as the  a c t i v i t y  t h a t  co -p roduces  and c o -m a in ta in s  th e  s o c ia l  

o rd e r .  W ith in  th e  g e n e ra l  phenomenon o f  r e f l e x i v i t y  we i d e n t i f i e d  the  

c o n s t i t u e n t  p ro cess  r e f e r r e d  to  as  th e  documentary method o f  i n t e r p r e ­

t a t i o n .  Through th e  d a y - to -d ay  a p p l i c a t i o n  o f  t h i s  method, meaning i s  

"d isc o v e re d 1in  e v e n ts .  As a s p e c i f i c  focus fo r  the  e x p l i c a t i o n  o f  the  

p ro c e s se s  o f  t h i s  method we i d e n t i f i e d  the  phenomenon o f  p e r s o n a l i t y  

work. In  t h i s  s e c t i o n  we w i l l  a t te m p t  to  o u t l i n e  a framework fo r  the  

exam ination  o f  th e  common sense  n o t io n  o f  p e r s o n a l i t y  th rough , what we 

w i l l  come to  c a l l ,  " p e r s o n a l i t y  p r a c t i c e s . "

P e r s o n a l i t y  i s  the  p ro d u c t io n  of th e  sense  o f  th e o ry  and hence 

o rd e r  in  th e  c o n te x t  o f  p e rs o n a l  i n t e r a c t i o n . I t  c o n s i s t s  of t h e o r i z in g  

abou t human i n t e r a c t i o n  in  a l a r g e l y  r e t r o s p e c t i v e  way. Through the  

mechanism o f  the  coherence  model (see  G lo ssa ry )  the  sense  o f  c o r r e s ­

pondence i s  s u s ta in e d .  As such t h i s  p ro ce s s  u t i l i z e s  th e  e s s e n t i a l  

f e a tu r e s  o f  a l l  sense-m aking a c t i v i t i e s .

L e t  us b r i e f l y  e l a b o r a t e  upon some o f  th e  key f e a tu r e s  o f  t h i s  

d e f i n i t i o n .  By " p ro d u c t io n  o f  th e  sense  o f  th e o ry  and hence o r d e r "  i s  

meant t h a t  th rough  p e r s o n a l i t y  work th e r e  e x i s t s  between members the  

p e rc e p t io n  t h a t  b eh av io r  i s  somehow c o n c e p tu a l ly  l in k e d  to  some u n d e r­

ly in g  and comprehensive theme. Members b e l i e v e  t h a t  as  th ey  d isc o v e r
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more and more abou t t h i s  theme in  them selves and o t h e r s ,  t h a t  a c t i o n  

becomes more p r e d i c t a b l e ;  t h a t  meaning i s  e s t a b l i s h e d  ( th e  documentary 

method). The theme i s  thought to  be l in k e d  to  b eh a v io r  in  t h a t  i t  some­

how "cau ses"  i t .

Im portan t  in  the  sense  o f  o rd e r  i s  t h a t  i t  i s  e s s e n t i a l l y  vague. 

That i s ,  w h ile  members would most l i k e l y  s u b s c r ib e  to  the  d e s c r i p t i o n  

j u s t  g iven , when p re s s e d  they  appear  to  be unab le  to  d e s c r ib e  in  d e t a i l  

th e  f e a tu r e s  o f  the  p e r s o n a l i t y  mechanism. One i s  a b le  to  t a l k  about 

p e r s o n a l i t i e s  as l i s t s  o f  c e r t a i n  c h a r a c t e r i s t i c s ,  b u t  i t  appears  to  be 

much more d i f f i c u l t  to  d isc u s s  th e  workings o f  p e r s o n a l i t y  as an i n t e r ­

a c t i v e  phenomenon. There i s  c l e a r l y  a su g g e s t io n  h e re  t h a t  t h e r e  i s  

a n o th e r ,  perhaps more p ro d u c t iv e ,  way to  v iew  t h i s  phenomenon. What we 

su g g es t  i s ,  q u i te  s im ply , t h a t  t h i s  sense  o f  o rd e r  produced by and through 

p e r s o n a l i t y  i s  an i l l u s i o n .  By i l l u s i o n  i s  meant t h a t  w h ile  t h e r e  i s  

g e n e ra l  agreement t h a t  th e re  a r e  p e r s o n a l i t i e s  (as  t h e r e  i s  " o r d e r " ) ,  

s p e c i f i c  in fo rm a t io n  abou t them seems u n a v a i l a b l e .  Members seem to  "be­

l i e v e  in "  p e r s o n a l i t i e s  as an a r t i c l e  o f  f a i t h  w i th o u t  b e n e f i t  o f  what 

they  them selves  would c o n s id e r  a c c e p ta b le  " e v id e n c e ."  Most s im ply  s t a t e d ,  

the  a s s e r t i o n  i s  t h a t  p e r s o n a l i t i e s  a r e  o th e r  than  they  appear  to  be.

Not t h a t  members a re  wrong in  t h e i r  n o t io n s  concern ing  p e r s o n a l i t y  bu t 

r a t h e r  upon exam ination  the  phenomenon o f  p e r s o n a l i t y  may be seen to  be 

o th e r  than i t  appears  in  everyday l i f e .

In  p e r s o n a l i t y  work the  f e a tu r e s  o f  the  a c t i v i t y  to  which t h i s  

a n a ly s i s  r e f e r s  a r e  most c e r t a i n l y  a v a i l a b l e  to  e x p e r ie n c e .  H opefu lly  

th e  r e a d e r  " re c o g n iz e s "  the  f e a tu r e s  o f  p e r s o n a l i t y  work d e s c r ib e d  h e re in  

as  p lay in g  an a c t i v e  r o l e  in  th e  phenomenon. In a d d i t io n  a q u e s t io n  r e ­

s u l t i n g  from t h i s  a n a ly s i s  i s  t h a t  i f  th e  c o n s t r u c t io n  o f  p e r s o n a l i t y  as
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an a c t i v i t y  may be so e a s i l y  n o t ic e d  by th e  r e a d e r  in  t h i s  c o n te x t ,  why 

do th e s e  dynamics n o t  p la y  a p a r t  in  conscious  everyday l i f e ?  Why, th en ,  

do th e s e  f e a tu r e s  remain u n s e l f -c o n s c io u s  in  everyday l i f e ?  One su g g e s ts

th e  p o s s i b i l i t y  t h a t  one o f  th e  f e a t u r e s  o f  p e r s o n a l i t y  work may be a

s t r u c t u r a l  c o n s t r a i n t  b lo ck in g  th e s e  o b s e rv a t io n s .  One o f  the  f e a tu r e s  

o f  p e r s o n a l i t y  work (and a l l  common sense  work) may be the  m ain tenance  

of th e  a c t i v i t y  as  u n s e l f - c o n s c io u s .  That i s ,  th e  a c t i v i t y  i s  e x p e r i -  

e n t i a l l y  c o n s t r a in e d  to  be o th e r  than  i t  appears  to  be . In  o th e r  words, 

and in  t h i s  way, p e r s o n a l i t y  work i s  an i l l u s i o n .

P e r s o n a l i t y  may be seen as the  s o lu t i o n  to  a problem. That 

problem i s  the  need to  make sense  o f  ( f in d  th e m a t i c i t y  and meaning in )  

and t h e r e f o r  p r e d i c t  and e v a lu a te  human b e h a v io r .  In  o rd e r  to  i n t e r a c t  

humans seem to  r e q u i r e  th e  sense  t h a t  behav io r  i s  n o t  random, b u t  r a t h e r  

conforms to  some s o r t  o f  p a t t e r n .  That i s ,  humans a t  l e a s t  r e p o r t  the  

need to  be t h e o r e t i c  about a c t i o n .  They seem to  v a lu e  meaning as e s se n ­

t i a l  to  a c t i o n .  What we a re  a s s e r t i n g  h e re  i s  t h a t  one does n o t  need

th e o ry  to  a c t  b u t  r a t h e r  th e  sense  o f  th e o ry . That i s ,  members con­

s t a n t l y  t h e o r i z e  abou t a c t i o n  ( in  t h i s  c o n te x t ,  th ey  a re  a b le  to  f in d  

a p a t t e r n  or p e r s o n a l i t y  in  o th e r s )  w i thou t  ever  g e n e ra t in g  a th e o r y .

When asked to  d e s c r ib e  p e r s o n a l i t i e s ,  members w i l l  supp ly  a vague and 

incom plete  l i s t  o f  " t r a i t s "  t i e d  to g e th e r  in  th e  l o o s e s t  p o s s ib l e  way. 

They produce what we w i l l  c a l l  a l i s t / t h e o r y .  I t  appears  t h a t  fo r  

members th e  sense  o f  th e o ry  i s  s u f f i c i e n t  a s  a d e te rm in a t io n  o f  meaning.

The "sense  o f"  phenomenon i s  one o f  th e  most complex and e lu s iv e  

in  p e r s o n a l i t y  work (and by e x te n s io n  in  o th e r  documentary and r e f l e x i v e  

e n t e r p r i s e ) .  Order i s  a p p a re n t ly  m a in ta in e d  through the  f a i t h  t h a t  i t  

i s  b e in g  m a in ta in e d .  That i s ,  members seem in  t h e i r  a b i l i t y  to  l o c a t e
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meaning in  even ts  to  be a b le  to  e x t e r n a l i z e  t h a t  meaning on th e  e x te r n a l  

r e a l i t y  and assume i t s  " f i t . " In  p e r s o n a l i t y  and o th e r  work we f in d  

members c o n s t a n t ly  o r i e n t i n g  to  d i f f e r e n t  f e a tu r e s  o f  s i t u a t i o n s  and 

l in k in g  them in  e n d le s s  s e r i e s  o f  themes as the  p r a c t i c a l  accom plish­

ment o f  th e  l o c a t io n  of meaning. With the  fo rm ation  of each theme comes 

a d i f f e r e n t  meaning and th e re b y  a d i f f e r e n t  e x p e r i e n t i a l  r e a l i t y . Mem­

b e rs  do n o t  o r i e n t  to  t h i s  p rocess  as th e  e n d le s s  fo rm ation  o f  theo ry  

and theme, b u t  r a t h e r  a s  th e  l o c a t io n  o f  t r u t h  and the  t r u e  e x te r n a l  

r e a l i t y .  The themes and t h e o r i e s  produced need on ly  be comprehensive 

enough f o r - a l l - p r a c t i c a l - p u r p o s e s  and r e q u i r e  a l i f e  span no longer  than  

the  s i t u a t i o n  a t  hand. For members the  themes and t h e o r i e s  c r e a te d  a re  

r e a l  and t r u e  and comprehensive and most c e r t a i n l y  n o t  a p ro cess  o f  

a s c r i p t i o n .  For them th e r e  i s  th e  sense  o f  o v e r a l l  th eo ry  ( o f  g e s t a l t )  

and a k in d  o f  c o n s is t e n c y  t h a t  i s  no t  tim e bound. When we look  to  the  

d e t a i l  o f  p e r s o n a l i t y  work we w i l l  f in d  such members' n o t io n s  c o n t r a ­

d i c t e d  by th e  d a ta .  The i l l u s i o n  o f  p e r s o n a l i t y  i s  sense  o f  c o n s i s ­

tency , r e a l i t y ,  and d isc o v e ry .  I t  i s  an a r t i f a c t  o f  th e  method o f  i t s  

p ro d u c t io n  and not in  f a c t  a v a i l a b l e  in  the  d a ta .  P a r t  o f  the  f e a tu r e s  

o f  p e r s o n a l i t y  work appears  to  be the  a b i l i t y  to  produce and m a in ta in  

th e  " sense  o f"  a s p e c t s  o f  the  a c t i v i t y .

P e r s o n a l i t y  i s  taken  fo r  purposes  o f  t h i s  a n a ly s i s  to  be a 

" l i s t / t h e o r y " ; t h i s  n o t io n  is  c e n t r a l  and e s s e n t i a l  to  p e r s o n a l i t y  work. 

This l i s t / t h e o r y  appears  to  be e s s e n t i a l l y  r e t r o s p e c t i v e  in  n a tu re .  

P e r s o n a l i t y  as  l i s t / t h e o r y  i s  a r e t r o s p e c t i v e  i n t e r p r e t a t i o n  p ro v id in g  

a sense  o f  c o n t i n u i t y  to  i n t e r a c t i o n .  One q u ic k ly  n o te s ,  however, t h a t  

t h i s  r e l a t i o n s h i p  a s s e r t i n g  correspondence  o f  a c t i o n  o r  b e h a v io r  to  

p e r s o n a l i t y  becomes e lu s iv e  in  i n t e r a c t i o n .  Any b eh a v io r  may be made
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to  f i t  th e  th e o ry ,  e .g .  " h e 's  no t h im s e l f  to d a y ,"  i . e .  b e h a v io rs  t h a t  

d o n ' t  f i t  a th e o ry  may be d isc o u n te d .

As we w i l l  come to  see  in  th e  d e t a i l  o f  p e r s o n a l i t y  work the  

l i s t / t h e o r y  s e rv e s  to  document th e  supposed u n d e r ly in g  "dynamics" o f  

the  p e r s o n a l i t y .  In  p e r s o n a l i t y  as in  o th e r  documentary i n t e r p r e t a t i o n  

th e  l i s t / t h e o r y  i s  a lo o se  d e s c r i p t i o n  des igned  to  m a in ta in  th e  sen se  o f  

o rd e r  th rough  p r e d i c t i o n  n e c e s s a ry  to  ensure  the  s t a b i l i t y  o f  i n t e r a c t i o n .  

The " l i s t "  a s p e c ts  o f  th e  d e s c r i p t i o n  in c lu d e  th e  s e t  o f  t r a i t s  o r  c h a ra c ­

t e r i s t i c s  t h a t  a r e  ex p e r ien ced  to  be in  th e  i n d iv id u a l .  These t r a i t s  

a re  seen  by members to  s ta n d  in  an i n t e r a c t i v e  r e l a t i o n s h i p  to  each o th e r .  

Some a r e  seen  to  cause  o th e r s  and some co n seq u e n t ly  a re  produced in  com­

p le x  ways by o th e r s .  The s to r y  t h a t  i s  t o l d  to  l i n k  th e  t r a i t s  t o g e th e r  

i s  the  " th e o r y . "  This  th e o ry  may be though t  of a s  th e  s i t u a t i o n s  and 

p re c o n d i t io n s  t h a t  a l lo w  fo r  the  p o s s i b i l i t y  o f  s p e c i f i c  t r a i t s  and 

c h a r a c t e r i s t i c s .  The l i s t / t h e o r y  may th e r e f o r e  be thought o f  as the  

p roduct and accomplishment o f  th e  p e r s o n a l i t y  work.

P e r s o n a l i t y  i s  th e  p ro d u c t io n  o f  th e  sen se  o f  o r d e r ;  the  sense  

t h a t  in  ev en ts  t h e r e  i s  t h e m a t i c i t y .  This sense  o f  t h e m a t i c i t y  e x i s t s  

n o t  so much as a r a t i o n a l  c o n c lu s io n  b u t  a s  a f a i t h ,  an a s s e r t i o n  t h a t  

need n o t  be a s s e r t e d .  P e r s o n a l i t y  i s  " th e r e "  f o r  members n o t  in  the  

way t h a t  a door i s  t h e r e ,  i . e .  t o t a l l y  a v a i l a b l e  fo r  in s p e c t io n ,  bu t 

r a t h e r  appears  to  be r e a l  much in  th e  s t y l e  o f  m en ta l  images. An image 

i s  n o t  a p i c t u r e  s u b je c t  to  th e  k inds  o f  i n s p e c t io n  t h a t  g iv es  up de­

t a i l s  (as  w i th  a pho tograph) b u t  i s  r a t h e r ,  th e  sen se  o f  a p i c t u r e . I t  

p ro v id es  th e  same sense  as a photograph  b u t  in  u n a v a i l a b le  ways. Simi­

l a r l y  p e r s o n a l i t y  p ro v id e s  th e  sense  o f  a g e s t a l t  o r  p i c t u r e  o f  an i n d i ­

v id u a l  w h ile  n o t  a c t u a l l y  p ro v id in g  i t  ( a t  l e a s t  n o t  in  th e  way i t  c la im s ) .
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P e r s o n a l i t y  work i s ,  th e n ,  the  s e t  o f  p r a c t i c e s  t h a t  accom plish  the  

m ain tenance  of th e  r e a l i t y  o f  p e r s o n a l i t y .

Having d e s c r ib e d  some o f  the  g e n e r ic  f e a tu r e s  o f  p e r s o n a l i t y  

work l e t  us move to  i t s  d e t a i l .  For the  purposes  o f  t h i s  a n a ly s i s  

p e r s o n a l i t y  work i s  d e s c r ib e d  as  d i s p la y in g  c e r t a i n  c o n s i s t e n t  f e a tu r e s  

which we w i l l  c a l l  " p e r s o n a l i t y  p r a c t i c e s . "  These p e r s o n a l i t y  p r a c t i c e s  

may be seen  to  be a s e t  o f  f e a t u r e s  t h a t  e s t a b l i s h ,  p e r p e tu a te ,  and 

m a in ta in  th e  common sen se  n o t io n  o f  p e r s o n a l i t y .  They shou ld  be seen  

to  c o n s t i t u t e  p a r t  o f  p e r s o n a l i t y  work. The p e r s o n a l i t y  p r a c t i c e s  a re  

methodic accom plishments and th e  focus o f  t h i s  a n a ly s i s  w i l l  be to  ground 

them in  the  d a y - to -d a y  fo rm u la t io n  o f  p e r s o n a l i t y .  As we have no ted  

b e f o r e ,  p e r s o n a l i t y  work i s  one o f  myriad examples in  th e  world o f  e v e ry ­

day l i f e  o f  th e  p ro cess  o f  documentary i n t e r p r e t a t i o n .  What we c a l l  h e re  

p e r s o n a l i t y  p r a c t i c e s  may v e ry  w e l l  inform  th e  more g e n e ra l  n o t io n  o f  

documentary i n t e r p r e t a t i o n  and, we s u s p e c t ,  may be found in  o th e r  con­

t e x t s  and s e t t i n g s .  This a n a l y s i s ,  however, makes no c la im  o u t s id e  o f  

p e r s o n a l i t y  work.

What fo l lo w s  i s  a s e t  o f  b r i e f  " d e f i n i t i o n s "  o f  th e  p e r s o n a l i t y  

p r a c t i c e s  in c lu d e d  in  t h i s  a n a ly s i s  a long  w ith  some d i s c u s s io n  o f  th e  

i s s u e s  a s s o c i a t e d  w ith  th o se  d e f i n i t i o n s .

PERSONALITY PRACTICES

1. T h e m a t ic i ty : The a b i l i t y  o f  t h e  o b s e r v e r / t h e o r e t i c i a n  to  " f in d "  a

theme in  the  a c t o r ' s  o r  e v e n t s '  b e h a v io r .  This " s k i l l "  i s  one 

o f  th e  most e s s e n t i a l  fo r  th e  m ain tenance  o f  s o c i a l  o rd e r .

2. T h in g n e ss : The a b i l i t y  o f  th e  o b s e r v e r / t h e o r e t i c i a n  to  e s t a b l i s h

and m a in ta in  th e  r e a l ,  o b j e c t i v e ,  f a c t i c i t y  o f  p e r s o n a l i t y .  The 

f a c t  o f  p e r s o n a l i t y  ap p ears  " s e l f - e v i d e n t "  to  th e  members.
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3. D isc o v e re d : The a b i l i t y  o f  th e  o b s e r v e r / t h e o r e t i c i a n  to  m a in ta in

th e  sense  t h a t  p e r s o n a l i t y  i s  d isc o v e red  " in "  the  i n d iv id u a l .

4 . S c i e n t i f i c : The sense  on th e  p a r t  o f  th o se  engaged in  p e r s o n a l i t y

work (bo th  form al and in fo rm a l)  t h a t  th e  a c t i v i t y  has th e  o r d e r ly  

and o rgan ized  c h a r a c te r  o f  s c ie n c e .  Th is  in c lu d e s  the  sense  

t h a t  "ev idence"  may be found o f  and fo r  p e r s o n a l i t y .

5. E s s e n t i a l l y  in c o m p le te : The sense  t h a t  p e r s o n a l i t y  i s  bo th  c o n s i s t e n t

and changing and t h a t  a p e r s o n a l i t y  may n ev e r  be f u l l y  "known." 

Hence, p e r s o n a l i t y  work i s  never  ending .

L e t  us examine b r i e f l y  t h i s  s e t  o f  p r a c t i c e s  t h a t  c o n s t i t u t e  some 

f e a tu r e s  o f  p e r s o n a l i t y  work. I t  shou ld  be c l e a r l y  n o ted  h e re  t h a t  t h i s  

s e t  o f  p r a c t i c e s  i s  by no means l im i t e d  to  p e r s o n a l i t y  work. I f ,  as we 

have s a id ,  the  goa l  o f  p e r s o n a l i t y  work i s  th e  e s ta b l i s h m e n t  o f  th e  sense  

o f  o r d e r ,  then  th e  s e t  o f  p r a c t i c e s  t h a t  accom plish  t h a t  goa l  h e re  may 

(and we s u sp ec t  do) se rv e  the  same fu n c t io n  fo r  o th e r  s o c i a l  phenomena.

The p r a c t i c e s  h e r e in  d e s c r ib e d  do n o t  c o n s t i t u t e  a h ie r a r c h y  b u t  the  

b eg in n in g s  o f  a system fo r  the  fo rm u la t io n  o f  p e r s o n a l i t y .

1. T h em atic i ty

A c o n s t i t u e n t  p r a c t i c e  in  p e r s o n a l i t y  work i s  the  l o c a t io n  o f  

t h e m a t i c i t y  in  a c t i o n .  Among th e  most im portan t  o f  human " s k i l l s "  i s  

th e  a b i l i t y  to  c o n c e p tu a l ly  o rg a n iz e  seem ingly d i s p a r a t e  in fo rm a t io n  and 

th e re b y  f in d  meaning. One f in d s  when approach ing  th e  innum erable beha­

v i o r s  d isp la y e d  by an a c t o r ,  an a p p a re n t ly  u n t i t l e d  c o l l a g e .  There i s  

the  assum ption  t h a t  the  b e h a v io rs  in  t h i s  c o l l a g e  a r e  l in k e d  to  some s o r t  

o f  c a u s a l  framework b u t  i t  i s  the  t a s k  o f  the  o b se rv e r  to  f in d  t h a t  frame­

work. I t  shou ld  be n o ted  h e re  t h a t  by o b se rv e r  i s  meant th e  member
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w itn e s s in g  b eh a v io r  fo r  purposes  o f  th e o r i z in g .  This o b se rv e r  may be 

the  member h im /h e r s e l f .  P e r s o n a l i t y  work i s  n o t  on ly  i n t e r - p e r s o n a l  b u t  

a l s o  i n t r a - p e r s o n a l .

In  t h i s  p ro cess  o f  th em a tiz in g ,  th e  member a g a in  c r e a t e s  the  sense  

t h a t  r e l e v a n t  b eh av io rs  have been t i e d  to g e th e r  w i th in  th e  framework o f  

the  p e r s o n a l i t y  model. This p rocess  i s ,  by d e f i n i t i o n ,  r e t r o s p e c t i v e  

and, as we s h a l l  see  ( l i k e  a l l  sense-m aking a c t i v i t i e s ) ,  e s s e n t i a l l y  

vague. Q uestions  to  be d i sc u sse d  in  t h i s  a n a ly s i s  may in c lu d e :  what

c o n s t i t u t e s  r e l e v a n t  b e h a v io r ,  i . e .  a re  th e r e  b eh a v io rs  t h a t  a re  no t or 

may not be seen  to  be d i s p la y in g  p e r s o n a l i t y ?  I s  th e re  a theme o r  m ere ly  

s c a t t e r e d  co n n e c t io n s?  Does the  theme have a " l i f e  span"? How, and i s ,  

the  theme u t i l i z e d  i n t e r a c t i o n a l l y ?

In  some ways t h e m a t i c i t y  may be seen  as the  most e le m en ta l  and 

fundam ental o f  the  p e r s o n a l i t y  p r a c t i c e s  in  t h a t  i t  i s  th rough  th e  a b i l i t y  

to  f in d  o rd e r  and meaning th a t  the  p o s s i b i l i t y  o f  p e r s o n a l i t y  e x i s t s .

2. Thingness

A second p r a c t i c e  in  p e r s o n a l i t y  work i s  th e  m ain tenance  o f  the  

th in g n e ss  o f  the  p e r s o n a l i t y .  By " th in g n e s s "  is  meant th e  sense  t h a t  

p e r s o n a l i t y  r e a l l y  e x i s t s  _in th e  member. There seems l i t t l e  doubt on th e  

p a r t  o f  members t h a t  p e r s o n a l i t i e s  e x i s t .  The on ly  r e a l  d e b a te  appears  

to  concern  what f e a tu r e s  a re  to  be in c lu d e d  in  th e  l i s t / t h e o r y  t h a t  i s  a 

s p e c i f i c  p e r s o n a l i t y .  That i s ,  w h ile  th e r e  may be s t r e n u o u s  deba te  as 

to  the  n a tu r e  o f  an in d iv id u a l  p e r s o n a l i t y ,  t h e r e  i s  none as to  th e  

f a c t  o f  p e r s o n a l i t y .
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3. D iscovered

A t h i r d  p r a c t i c e  in  p e r s o n a l i t y  work i s  the  m ain tenance  o f  the  

p e r s o n a l i t y  as d isc o v e red .  I t  i s  c l e a r  in  v i r t u a l l y  a l l  p e r s o n a l i t y  t a l k  

t h a t  members c la im  to  be a b le  to  f in d  p e r s o n a l i t y  in  each o th e r .  Again 

th e  sense  i s  t h a t  p e r s o n a l i t i e s  a r e  "seen"  in  members. While i t  may be 

a " p e rc e p t iv e "

4. S c i e n t i f i c

A fo u r th  p e r s o n a l i t y  p r a c t i c e  i s  th e  m ain tenance o f  th e  sense  

t h a t  p e r s o n a l i t y  work i s  " s c i e n t i f i c . "  There appears  to  be  the pe rcep ­

t i o n  t h a t  p e r s o n a l i t y  work i s  s im i la r  to  th e  " s c i e n t i f i c  m ethod ."  For 

i n s t a n c e ,  one f in d s  in  p e r s o n a l i t y  t a l k  what might be r e f e r r e d  to  as 

r u l e s  o f  ev idence . P a r t i c u l a r l y  when d i s c u s s in g  the  n a tu r e  o f  a s p e c i f i c  

p e r s o n a l i t y ,  members f in d  c e r t a i n  types  o f  "ev idence"  and c e r t a i n  methods 

o f  p r e s e n t a t i o n  o f  t h a t  ev idence  as more o r  l e s s  a c c e p ta b le .  One f in d s  

t h a t  p e r s o n a l i t i e s  come to  be "ag reed  upon" in  th e  same way as s c i e n t i f i c  

t h e o r i e s .  This phase o f  the  a n a ly s i s  w i l l  be in  two p a r t s .  The f i r s t  

w i l l  be the  ways in  which p e r s o n a l i t y  work i s  seen as s c i e n t i f i c  (as a 

v a l i d a t i o n ) .  The second w i l l  be  th e  ways in  which the  sense  o f  o rd e r  

found in  p e r s o n a l i t y  work and in  s c ie n c e  a re  an a r t i f a c t  o f  t h e i r  s e t  

o f  p r a c t i c e s  as opposed to  t h e i r  " t r u t h . "

5. E s s e n t i a l l y  incom plete

The f i f t h  p e r s o n a l i t y  p r a c t i c e  i s  th e  sense  t h a t  p e r s o n a l i t i e s  

a r e  bo th  c o n s ta n t  and changing . While members f e e l  t h a t  p e r s o n a l i t i e s  

d i s p l a y  some prim ary  or c o re  f e a tu r e s  t h a t  rem ain  s t a b l e  over t im e ,  they  

seem to  b e l i e v e  t h a t  in  m o st ly  minor ways p e r s o n a l i t i e s  do change. S ince
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p e r s o n a l i t i e s  do c o n tin u e  to  change, p e r s o n a l i t y  work becomes a c o n t in u ­

ous and u l t i m a t e l y  e n d le s s  a c t i v i t y .

In  the  f i n a l  p a r t  o f  t h i s  s e c t i o n  we w i l l  focus on the  e s s e n t i a l  

n o t io n  o f  p e r s o n a l i t y  r e p a i r .  P e r s o n a l i t y  r e p a i r  may be tak en  to  be a 

s e t  o f  f e a tu r e s  t h a t  e s t a b l i s h ,  p e r p e tu a te ,  and m a in ta in  th e  common sense  

n o t io n  o f  th e  r e p a i r  o f  p e r s o n a l i t y .  P e r s o n a l i t y ,  a s  we have s a id ,  i s  

th e  sen se  o f  theme o r  p a t t e r n s  t h a t  u n d e r l i e s  human a c t i o n .  In p e rso n ­

a l i t y  work one p e r i o d i < a l ly  ex p e r ien c e s  " t r o u b l e . "  T y p ic a l ly  th ese  

t ro u b le s  a r e  o f  one o f  t^o  t y p e s :  the  f i r s t  occurs  when members f in d

them selves  un ab le  to  f in d  the  p a t t e r n  in  them selves  or o t h e r s .  There i s  

th e  sense  t h a t  b e h a v io rs  a re  not l in k e d  to  any d i s c e r n i b l e  p a t t e r n .  The 

t ro u b le  h e re  i s  obv ious—w ithou t a p a t t e r n  t h e r e  i s  no p r e d i c t i o n  and 

w ith o u t  p r e d i c t i o n ,  no o rd e r .  When t h i s  occurs  in  o th e r s  i t  i s  t h r e a t e n ­

in g ;  when in  o n e s e l f  the  e f f e c t  i s  th e  sense  o f  th e  lo s s  o f  c o n t r o l .  In 

e i t h e r  c a se  s o c i a l  i n t e r a c t i o n  i s  i n t e r r u p t e d .

The second m ajor  type  o f  t ro u b le  occurs  when a p a t t e r n  i s  d i s ­

covered  t h a t  i s  somehow u n a c ce p tab le  to  a s p e c i f i c  s o c i a l  c o n te x t .  The 

t ro u b le d  member i s  then  seen  as a c t i n g  " in a p p r o p r i a t e ly , "  though (as 

seen  by members) fo r  a c l e a r l y  u n d e rs to o d  re a so n .  When i t  i s  de term ined  

t h a t  e i t h e r  type o f  t ro u b le  e x i s t s ,  one p o s s ib le  c o u rse  o f  a c t i o n  i s  

th e  " r e p a i r "  o f  t h a t  p e r s o n a l i t y .  As w ith  o th e r  p e r s o n a l i t y  work th e r e  

i s  th e  sen se  o f  something happening  i n  r e p a i r  work. This sen se  i s  h e re ,

to o ,  the  r e s u l t  o f  a s y s te m a t ic  s e t  o f  p r a c t i c e s .

As i s  o f te n  the  c a se  the i d e n t i f i c a t i o n  o f  an i n t e r a c t i v e  p ro cess  

i s  made e v id e n t  th rough  th e  d e v ia n t  o r  a t y p i c a l  c a s e .  In  the  c o n te x t

o f  p e r s o n a l i t y  work th e  dynamics o f  the  a c t i v i t y  a r e  b rough t i n to  r e l i e f

in  th o se  s e t t i n g s  in  which th e  form al t a s k  i s  p e r s o n a l i t y .  In  the
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s e l e c t i o n  o f  " th e  program" ( se e  S e t t in g )  the  prime m o tiv a t io n  was t h i s  

focus by members on the  f e a tu r e s  o f  p e r s o n a l i t y  and i t s  r e p a i r .  While 

p e r s o n a l i t y  work perm eates v i r t u a l l y  every  s e t t i n g ,  i t  i s  in  a r e p a i r  

s t a t i o n  t h a t  i t s  dynamics s ta n d  in  such c l e a r  view. I t  i s  in  and through 

th e  p ro cess  o f  p e r s o n a l i t y  r e p a i r  t h a t  many o f  th e  f e a tu r e s  o f  the  phe­

nomenon o f  p e r s o n a l i t y  work f i r s t  became e v id e n t .  Such r e p a i r  a c t i v i t i e s  

s e rv e  as we s h a l l  see  as the  " d a ta  b a se"  fo r  t h i s  a n a ly s i s .

As in  the  e x p l i c a t i o n  o f  th e  p e r s o n a l i t y  p r a c t i c e s ,  we w i l l  f i r s t  

i d e n t i f y  th rough  b r i e f  d e f i n i t i o n  the  f e a tu r e s  o f  p e r s o n a l i t y  r e p a i r  and 

then  d isc u s s  some o f  the  in h e re n t  i s s u e s .

P e r s o n a l i t y  R epair  P r a c t i c e s

1. Troubled  A ctor  Incom peten t ; The sen se  t h a t  th e  " t r o u b le d "  p e rso n ­

a l i t y  i s  u nab le  to  r e p o r t  " a c c u r a t e ly "  abou t i t s e l f .  The e f f e c t  

o f  t h i s  p r a c t i c e  i s  to  " d is a l lo w "  d a ta  o f f e r e d  by th e  member 

abou t h im /h e r s e l f .

2. T rouble  L o c a t io n ; The a b i l i t y  o f  th e  o b s e r v e r / t h e o r e t i c i a n  to  l o c a te

" t r o u b le "  or a m a lfu n c t io n  in  th e  i n d i v i d u a l ' s  p e r s o n a l i t y .  This 

t r o u b le  t y p i c a l l y  tak e s  a them atic  form.

3. L ink to  T re a tm e n t : The a b i l i t y  o f  the  o b s e r v e r / t h e o r e t i c i a n  to  l i n k

a form o f  r e p a i r  ( t r e a tm e n t )  to  th e  s p e c i f i c  p e r s o n a l i t y  t ro u b le .  

The t ro u b le  i s  f e l t  to  d e f in e  the  n e c e s s a ry  form o f  t r e a tm e n t .

4. Change R e c o g n i t io n : The a b i l i t y  o f  the  o b s e r v e r / t h e o r e t i c i a n  to

" re c o g n iz e "  change in  th e  i n d i v i d u a l ' s  p e r s o n a l i t y ,  t y p i c a l l y ,  a l ­

though no t n e c e s s a r i l y ,  a f t e r  the  a p p l i c a t i o n  o f  th e  " t r e a t m e n t . "  

One type  o f  change r e c o g n i t i o n  i s  " g e t t i n g  b e t t e r . "
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1. T roubled  A c to r  Incom petent

The f i r s t  in  the  l i s t  o f  r e p a i r  p r a c t i c e s  i s  th e  d e f i n i t i o n  o f  

th e  t r o u b le d  a c t o r  as incom petent to  r e p o r t  on h i s / h e r  own p e r s o n a l i t y .  

E s s e n t i a l  to  the  r e p a i r  t a s k  as we w i l l  see  i s  a sh if t  in  t h e o r e t i c  power 

from the  " c l i e n t "  to  the  r e p a i r  s t a f f .  That i s ,  in  p e r s o n a l i t y  r e p a i r  

the  a s c r i p t i o n  o f  the  p e r s o n a l i t y  i s  a t  th e  h e a r t  o f  the  o r g a n i z a t i o n 's  

a t te m p t  to  a l t e r  t h a t  p e r s o n a l i t y .  I f  th e  o r g a n iz a t io n  and th e  c l i e n t  

d i s a g re e  as to  th e  n a tu r e  o f  th e  p e r s o n a l i t y  and i t s  t r o u b l e s ,  then  a l l  

a s p e c ts  o f  the  r e p a i r  a re  thrown i n to  doubt. D iag n o s is ,  t re a tm e n t ,  

e v a lu a t io n  and e v e n tu a l  c u re  canno t o p e ra te  in  a s i t u a t i o n  o f  s u b s ta n t iv e  

d eb a te .  S t a f f  may d i s a g r e e  and d e b a te ,  b u t  i f  the  c l i e n t  i s  taken  as 

c r e d i b l e  then  s /h e  cou ld  dete rm ine  c u re .  That i s  no t a d e s i r a b l e  s i t u ­

a t i o n  in  a " r a t i o n a l "  w orld . I t  shou ld  be n o ted  t h a t  th e  c l i e n t  i s  n o t  

tak en  to  be t o t a l l y  incom petent ( in  most c irc u m s tan c e s )  and i s  a llow ed 

to  su p p ly  d a ta  fo r  th e  s c i e n t i f i c  a c t i v i t y  a t  hand. He o r  sh e ,  however, 

may th e o r i z e  in  o n ly  ve ry  l im i t e d  ways.

2. Trouble  l o c a t io n

A second and obvious r e p a i r  p r a c t i c e  i s  th e  a b i l i t y  to  l o c a t e  

t ro u b le  in  th e  i n d iv i d u a l .  That i s ,  th e  members sense  t h a t  they  a r e  

a b le  to  i d e n t i f y  in  the  p e r s o n a l i t y  the  cause  fo r  c e r t a i n  b e h a v io rs  

t h a t  a r e  f e l t  to  be u n a c c e p ta b le .  Members app ly  a theme to  th e s e  b e ­

h a v io r s  t h a t  " i d e n t i f i e s "  a problem t h a t  r e q u i r e s  r e p a i r .  In  t h i s  p ro ­

gram i t  i s  th e  goa l to  f in d  t h i s  problem and cu re  i t .

3. L ink  to  t re a tm e n t

A t h i r d  r e p a i r  p r a c t i c e  i s  th e  a b i l i t y  to  l i n k  a c e r t a i n  program 

to  t h a t  f a c e t  o f  the  p e r s o n a l i t y  in  need o f  r e p a i r .  Here a g a in  one f in d s
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th e  c o n c re te  n a tu r e  o f  b o th  th e  p e r s o n a l i t y  and th e  r e p a i r  r e a s s e r t e d  

th rough  th e  d e c is io n  on a t re a tm e n t  s t r a t e g y .  Not on ly  i s  the  p e rso n ­

a l i t y  r e a l  b u t  so r e a l  as  to  a l lo w  m o d i f ic a t io n  o f  i t s  i n t e r n a l  dynamics 

th rough  the  a p p l i c a t i o n  o f  te c h n iq u e s .  Here the  t h e o r i z in g  assumes even 

h ig h e r  com p lex ity  as  the  s t a f f  " t i n k e r s "  w i th  th e  in n e r  workings o f  the  

l i s t / t h e o r y .  Again an i s s u e  a t  hand i s  th e  sense  o f  o rd e r  and r e a l i t y  

r e s u l t i n g  from th e  co-produced  p r a c t i c e s .

4. Change R ecogn it ion

I n t e g r a l  to  the  t r e a tm e n t  t a s k  i s  th e  a b i l i t y  o f  the  r e p a i r  s t a f f  

to  r e c o g n iz e , th ro u g h  th e  c l i e n t ' s  b e h a v io r ,  change in  the  t r o u b le d  a s p e c ts  

o f  the  p e r s o n a l i t y .  Here, th rough  th e  accomplishment o f  amazing th eo ­

r e t i c  d e x t e r i t y ,  s t a f f  sh a re  th e  sen se  o f  an e vo lv ing  p e r s o n a l i t y .  As 

we w i l l  s e e ,  s t a f f  g a th e r  ev idence  o f  t h a t  change in  what i s  p e rc e iv e d  

as s t a b l e  and changing  p e r s o n a l i t y .  Judgements a re  then  made as to  the  

" d i r e c t i o n "  o f  th e  change in  terms o f  the  " p o s i t i v e "  or " n e g a t iv e "  f e a ­

tu r e s  o f  th e  change. A p o s s ib le  outcome in  t h i s  p rocess  i s  th e  r ec o g ­

n i t i o n  by the  r e p a i r  s t a f f  o f  th e  c u re  o f  the  c l i e n t  or t o t a l  r e p a i r  o f  

t h e  p e r s o n a l i t y  t r o u b le .  Here a g a in  t h i s  c o n c lu s io n  i s  one made n o t  by 

th e  c l i e n t .

These p e r s o n a l i t y  and r e p a i r  p r a c t i c e s ,  th en ,  may be seen  to  be 

th e  f e a tu r e s  t h a t  o p e ra te  in  th e  accomplishment o f  p e r s o n a l i t y  work.

They a re  some o f  th e  tech n iq u es  t h a t  members use  to  c r e a t e  th e  p o s s i b i l i t y  

o f  bo th  p e r s o n a l i t y  and i t s  r e p a i r .  These p r a c t i c e s  a re  n o t  meant to  be 

e x h a u s t iv e  b u t  the  beg in n in g s  o f  an e x p l i c a t i o n  of the  phenomenon of 

p e r s o n a l i t y .  We w i l l  a t te m p t  th rough  th e  a n a ly s i s  o f  d a ta  to  ground 

th e s e  a c t i v i t i e s  in  such a way t h a t  th e  r e a d e r  w i l l  be  a b le  to  r e c o g n ize  

t h e i r  e x i s t e n c e  and i n t e r - a c t i v e  dynamics.
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This a n a ly s i s  i s  an a t te m p t  a t  the b e g in n in g  fo rm u la t io n  o f  a 

framework fo r  th e  d e s c r i p t i o n  o f  p e r s o n a l i t y  and i t s  r e p a i r .  As p r e ­

v io u s ly  d e s c r ib e d  t h i s  framework i s  to  be c o n s id e re d  r e s e a rc h  in  p ro g re s s .  

Over th e  cou rse  o f  the  r e s e a rc h  t h a t  l e d  to  t h i s  framework i t  has become 

c l e a r  t h a t  the  i s s u e s  broached a re  o f  an o rd e r  o f  m agnitude and complex­

i t y  t h a t  v i r t u a l l y  defy  d e s c r i p t i o n .

The framework p re s e n te d  h e re  r e q u i r e s  some e x p la n a t io n  in  o rder  

fo r  th e  r e a d e r  to  o rg an iz e  h i s / h e r  p e rc e p t io n s .  This framework r e p r e ­

s e n t s ,  as  p re v io u s ly  d e s c r ib e d ,  a p e r s p e c t iv e  t h a t  f in d s  th e  s o c i a l  world 

(and p e r s o n a l i t y  in  p a r t i c u l a r )  to  be the accomplishment o f  a m ass iv e ly  

complex method. This method c r e a t e s ,  in  e f f e c t ,  th e  s t r u c t u r e  t h a t  a llow s 

fo r  the  p o s s i b i l i t y  o f  t h i s  p o r t i o n  o f  s o c i a l  o rd e r .

In  the  d e s c r i p t i o n  o f  th e  phenomenon o f  p e r s o n a l i t y  work t h i s  

a n a ly s i s  has n o ted  n in e  f e a tu r e s  o f  th e  a c t i v i t y  and i d e n t i f i e d  them as 

" p e r s o n a l i t y  and r e p a i r  p r a c t i c e s . "  These n in e  f e a tu r e s  a re  i n t e r r e l a t e d  

in  complex ways and in  a s h i f t i n g  h i e r a r c h i c a l  framework which makes t h e i r  

s i m p l i s t i c  d e s c r i p t i o n  im p o ss ib le .  I t  i s  a n a l y t i c a l l y  c l e a r  t h a t  th ese  

n in e  f e a t u r e s  (and p o s s ib ly  a v a r i e t y  of o th e r s )  a re  l in k e d  th rough  an 

e la b o r a t e  r u l e  s t r u c t u r e .  This r u l e  s t r u c t u r e  c o n s t r a in s  th e  myriad 

te c h n iq u es  t h a t  c o n s t i t u t e  each o f  th e  p e r s o n a l i t y  and r e p a i r  p r a c t i c e s .

In  the  c u r r e n t  a n a ly s i s  th e  r e a d e r  should  o r i e n t  to  the  p e rso n ­

a l i t y  and r e p a i r  p r a c t i c e s  as  i n t e r r e l a t e d  phenomena t h a t  impinge on the  

c o n s t r u c t i o n  o f  the  sense  o f  p e r s o n a l i t y .  This a n a ly s t  i s  n o t ,  a t  t h i s  

p o in t  in  th e  r e s e a r c h ,  p rep a red  to  e x h a u s t iv e ly  d e f in e  the in te r c o n n e c t io n s  

o f  th e  p r a c t i c e s .  I t  i s  c l e a r  t h a t  i n  a s p e c i f i c  c o n te x t  one or a n o th e r  

o f  the p r a c t i c e s  may ta k e  p recedence  over the  o th e r  in  an a p p a re n t
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h i e r a r c h i c a l  framework. This " h ie r a r c h y ,"  i t  a p p e a rs ,  canno t be a u to ­

m a t i c a l l y  g e n e ra l i z e d  to  o th e r  t im es o r  c o n te x t s .  In  the  grammar fo r  

the  accomplishment o f  p e r s o n a l i t y  i t  appears  t h a t  the  p rocess  i s  m ass ive ly  

c o n te x t u a l l y  c o n s t r a in e d .

In  the fo rm ation  o f  the  sen se  o f  p e r s o n a l i t y  the  p e r s o n a l i t y  p ra c ­

t i c e s  seem to  p la y  d i f f e r i n g  r o l e s  in  d i f f e r e n t  c o n te x t s .  In  some cases  

the  a b i l i t y  to  l o c a t e ,  fo r  in s t a n c e ,  " th e m a t ic i ty "  beg ins  to  sk e tc h  the  

b a s ic  o u t l i n e  o f  the  p e r s o n a l i t y  w h ile  th e  sense  o f  " th in g n e ss "  seems to  

add th e  sense  o f  dep th  to  the  phenomenon. This s h i f t i n g  r o l e  fo r  the  

p r a c t i c e s  s e rv e s  to  c o n fa b u la te  a n a ly s i s  and o b fu sc a te  the  p ro cess  under 

exam ination .

In  an a t te m p t  to  c l a r i f y  the  n o t io n  o f  p e r s o n a l i t y  work and 

ground t h i s  work in  s o c i a l  i n t e r a c t i o n  t h i s  a n a ly s i s  w i l l  now move to  

th e  exam ination  o f  s p e c i f i c  d a ta .  The d a ta  invo lved  a re  two ca se  c o n fe r ­

ence t r a n s c r i p t s .  Each t r a n s c r i p t  w i l l  be ana lyzed  from a d i f f e r e n t  

" d i r e c t i o n . "  In  the  f i r s t  a n a ly s i s  each p e r s o n a l i t y  and p e r s o n a l i t y  

r e p a i r  p r a c t i c e  w i l l  be examined s e p a r a t e l y  th roughout th e  e n t i r e  l e n g th  

o f  the  t r a n s c r i p t .  The goa l here  w i l l  be to  ground the p r a c t i c e  in  the  

d a ta .  In scann ing  the  t r a n s c r i p t  fo r  one p r a c t i c e  a t  a time i t  i s  hoped 

th a t  the  v a r io u s  i s s u e s  and forms o f  the  p r a c t i c e  w i l l  be made a v a i l a b l e .  

N o te ; The r e a d e r  should  no te  t h a t  no s in g l e  c o n te x t  o f  sample d a ta  i s  

e q u a l ly  r i c h  in  a l l  p e r s o n a l i t y  and r e p a i r  p r a c t i c e s .  In  such a ca se  

where o u t s id e  examples s e rv e  to  i l l u m in a te  th e  m a te r i a l  they  w i l l  be 

u t i l i z e d .

In  t h i s  f i r s t  a n a ly s i s  the  r e a d e r  w i l l  n o te  t h a t  each p r a c t i c e  

occurs  e x te n s iv e ly  th rough  the  t r a n s c r i p t .  In  some ca se s  th e  same i n c i ­

dent o r  comment by th e  s t a f f  members seems to  "ev id en ce"  a v a r i e t y  o f
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p r a c t i c e s  and w i l l  c o n seq u e n t ly  re a p p e a r  s e v e r a l  t im es .  I t  w i l l  be 

n e c e s s a ry  fo r  the  r e a d e r  to  r e f e r  to  th e  t r a n s c r i p t  and g lo s s a r y  to  

focus  th e  a n a ly s i s .  The a n a ly s i s  o f  th e  f i r s t  t r a n s c r i p t  w i l l  "walk 

th ro u g h "  the  e n t i r e  le n g th  o f  the  con fe rence  n o t in g  th e  f e a tu r e s  o f  the  

s p e c i f i c  p e r s o n a l i t y  or r e p a i r  p r a c t i c e  under exam ination . I t  i s  sug­

g e s te d  t h a t  th e  r e a d e r  read  the  f i r s t  t r a n s c r i p t  b e fo re  rea d in g  the  

p r e s e n t  a n a ly s i s  o f  i t .

A f u r t h e r  c a u t io n  to  the  r e a d e r  i s  t h a t  th e  t h e o r e t i c a l  d e s c r i p ­

t i o n  p reced in g  t h i s  s e c t io n  does n o t  c o n s t i t u t e  th e  e n t i r e  t h e o r e t i c a l  

p e r s p e c t iv e .  In  th e  fo rm u la t io n  o f  a framework i t  i s  o f te n  u s e f u l  to  

ground t h a t  framework in  a s p e c i f i c  c o n te x t  as  an a id  in  c l a r i f i c a t i o n .  

T h e re fo re  the  a n a ly s i s  w i l l  e x te n s iv e ly  e l a b o r a t e  on p rev ious  m a te r i a l s  

and develop  concep ts  t h a t  a re  b e s t  c l a r i f i e d  i n  th e  d a ta .

Upon com ple tion  of th e  a n a ly s i s  o f  the  f i r s t  t r a n s c r i p t  th e  

r e a d e r  w i l l ,  h o p e fu l ly ,  have a f irm  grounding in  each of the  p e r s o n a l i t y  

and r e p a i r  p r a c t i c e s .  In  th e  a n a ly s i s  o f  the  second t r a n s c r i p t  a l l  o f  

th e  p r a c t i c e s  w i l l  be u t i l i z e d  s im u l ta n e o u s ly  (as  much as t h a t  i s  pos­

s i b l e )  as one moves through th e  t r a n s c r i p t .  In  t h i s  way the  r e a d e r  w i l l  

e x p e r ien c e  the  i n t e r r e l a t i o n s h i p  o f  the  p r a c t i c e s  as they  occur in  i n t e r ­

a c t i o n .  (Again, i t  i s  su g g es ted  t h a t  the  r e a d e r  read  the  second t r a n s c r i p t  

th rough  b e fo re  re a d in g  th e  p re s e n t  a n a ly s i s  o f  i t . )

In t h i s  way the  r e a d e r  w i l l  ex p e r ien c e  in  th e  f i r s t  a n a ly s i s  the  

dep th  and com plex ity  o f  the  in d iv id u a l  p e r s o n a l i t y  and r e p a i r  p r a c t i c e s .  

From the  second a n a ly s i s  w i l l  come an a p p r e c i a t i o n  o f  the  i n t e r a c t i v e  

and s h i f t i n g  h i e r a r c h i c a l  r e l a t i o n s h i p  o f  the  p r a c t i c e s .

As members we have l e a rn e d  the  " s k i l l s  o f  membership" w e l l .  Our 

competence a t  the  accomplishment o f  s o c i a l  o rd e r  i s  such t h a t  th e  a c t i v i t y
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appears  e f f o r t l e s s .  Our a b i l i t y  to  p e r p e t r a t e  an o b j e c t iv e ,  c o n c re te ,  

e x te r n a l  r e a l i t y  i s  s ta g g e r in g .  Our a b i l i t y  to  perform  t h i s  f e a t  u n s e l f ­

c o n s c io u s ly  i s  a s to u n d in g .  And our r e s i s t a n c e  to  " n o t i c in g "  the  e x is t e n c e  

o f  th e s e  s k i l l s  i s  v i r t u a l l y  p e r f e c t .

This  a n a ly s i s  i s  an i n v i t a t i o n  to  th e  r e a d e r  a s  a n a ly s t .  I t  

hopes to  d i s p l a y  to  t h a t  r e a d e r  a beg inn ing  exam ination  o f  the  n o t io n  o f  

p e r s o n a l i t y  work. En ro u te  the  r e a d e r  w i l l  no te  r e f e r e n c e s  to  f u tu r e  

r e s e a rc h  and a re a s  in  obvious need o f  e x te n s iv e  e x p l i c a t i o n .  Both an­

nounce th e  ongoing n a tu re  o f  t h i s  r e s e a rc h  and i t  i s  hoped do n o t  se rve  

as ro ad  b lo c k s .

This a n a ly s i s  i s  c rude  r e l a t i v e  to  the  phenomenon i t  a t te m p ts  

to  examine. As n o te d ,  p e r s o n a l i t y  work employs th e  same tec h n iq u es  t h a t  

members u se  in  th e  p ro d u c t io n  and m ain tenance  o f  d a y - to -d a y  s o c i a l  o rd e r .  

I t  i s  hoped t h a t  t h i s  work p ro v id e s  the  r e a d e r  w ith  a beg inn ing  s e t  o f  

grounds f o r  the  p o s s i b i l i t y  o f  p e r s o n a l i t y  as  an a c t i v i t y .

The t h e o r e t i c a l  s ta n c e  u t i l i z e d  in  t h i s  a n a ly s i s  i s  n o t  o r i g i n a l .  

I t  p u rp o r t s  to  a p p ly  th e  t r a d i t i o n s  o f  H u s s e r l ,  Schu tz , and most p a r t i c u ­

l a r l y  G a r f in k e l  a s  c u r r e n t l y  i d e n t i f i e d  in  ethnomethodology. I t s  a p p l i ­

c a t i o n  to  th e  n o t io n  o f  p e r s o n a l i t y  h o p e fu l ly  i l lu m in a te s  some e s s e n t i a l  

f e a tu r e s  o f  t h i s  common sense  phenomenon. The d e f i c i e n c i e s  o f  t h i s  

a n a ly s i s  r e s t  s o l e l y  w ith  i t s  a u th o r .  The s t r e n g th s  must be a t t r i b u t e d  

to  th e  sem inal though t d e f in e d  in  the  e thnom ethodo log ica l  t r a d i t i o n .
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CHAPTER I I I

ANALYSIS: CONFERENCE #1 - January  1, 1976

P e r s o n a l i t y  P r a c t i c e s

A b i l i t y  to  F ind T h e m atic i ty  in  A c t io n

A fundam ental f e a t u r e  o f  p e r s o n a l i t y  work may be seen  to  be th e  

a b i l i t y  to  f in d  t h e m a t i c i t y  in  a c t i o n .  I f  p e r s o n a l i t y  may be thought 

o f  as th e  p ro d u c t io n  o f  the  sen se  o f  th e o ry  and hence o rd e r  in  the  con­

t e x t  o f  p e rs o n a l  i n t e r a c t i o n ,  th e n  i t  appears  a s  c r i t i c a l  to  t h i s  p ro cess  

f o r  members to  m a in ta in  th e  sense  t h a t  th ey  a r e  a b le  to  f in d  t h i s  thema­

t i c i t y .

In  o rd e r  to  ground t h i s  p rocess  l e t  us move to  an exam ination  

o f  s p e c i f i c  d a ta .  These d a ta  c o n s i s t  o f  t r a n s c r i p t i o n s  of c a se  c o n fe r ­

ences h e ld  a t  th e  program. These c o n fe ren ces  a r e ,  as we have d e s c r ib e d ,  

c o n v e rs a t io n s  between s t a f f  about a c l i e n t  fo r  the  purpose o f  making 

o r g a n i z a t i o n a l  d e c is io n s  con cern in g  t h a t  c l i e n t .  As such th e s e  c o n fe r ­

ences tend  to  focus in  more in te n s e  ways on the  phenomenon o f  p e r s o n a l i t y  

and in  doing so they  ten d  to  b r in g  i n to  r e l i e f  some o f  the  c o n s t i t u e n t  

f e a t u r e s .  I t  shou ld  be n o ted  t h a t  w h ile  t h e r e  i s  a format under which 

th e  con fe rence  o p e ra te s ,  t h i s  form at a c t s  p r im a r i ly  as  a gu ide  fo r  th e  

o rd e r  in  which q u e s t io n s  a r e  asked  and c o n s t r a in s  the  p a r t i c i p a n t s  in  

o n ly  the  most l im i t e d  ways.

L e t  us move, th en ,  to  a c o n fe ren ce  t r a n s c r i p t  and a t te m p t  to  

l o c a t e  t h i s  f i r s t  p e r s o n a l i t y  p r a c t i c e .  I n  Conference #1 one f in d s
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e a r l y  (1 /41*) the  f i r s t  a t te m p t  a t  th e  l o c a t io n  o f  th e m a t i c i t y .  A s t a f f  

member d e s c r ib e s  th e  c l i e n t  a s  n o t  p a r t i c i p a t i n g  in  a program a c t i v i t y  

and as e x p la n a t io n  i s  o f f e r in g  an " e x c u s e ."  This anecdo te  i s  o f f e r e d  

as  d a ta  and i s  t r e a t e d  as such by o th e r  s t a f f .  I t  i s  fo llow ed  by a r e ­

qu es t  fo r  t h e m a t i c i t y / t h e o r y  in  th e  form o f  the s ta n d a rd  "why?" q u e s t io n .  

The w hy-question  i n v i t e s  and th e re b y  c e r t i f i e s  the  p o s s i b i l i t y  t h a t  t h e ­

m a t i c i t y  i s  p o s s ib l e .  I t  s u g g e s ts  t h a t  members a re  a b le  to  "see"  in  

them selves and each o th e r  some co n n ec t in g  th re a d  t h a t  p u l l s  to g e th e r  

a c t i o n  in  a c a u s a l  way. In  t h i s  s p e c i f i c  ca se  two a l t e r n a t i v e  theme/ 

t h e o r i e s  a r e  o f f e r e d  as  p o s s ib l e  s o lu t io n s  to  th e  problem o f  the  c l i e n t ' s  

a c t i o n .  I t  should  be no ted  h e re  t h a t  th e  anecdote  w ith  th e  e v a lu a t io n  

as  to  the  "excuse"  n a tu r e  o f  the  c l i e n t ' s  th eo ry  fo r  n o n p a r t i c i p a t i o n  

were e s s e n t i a l l y  fo r  members n o n p ro b le m at ic ,  i . e .  bo th  were tak en  as 

f a c t u a l  accoun ts  o f  th e  even ts  "as they  o c c u r r e d ."  The r e p o r t a b l e  and 

e x te r n a l  n a tu r e  o f  r e a l i t y  i s  h e re  (as  in  a l l  a c t i o n )  t o t a l l y  tak en  fo r  

g ra n te d .

To r e t u r n  to  the  d a ta  we f in d  t h a t  fo llow ing  th e  i n v i t a t i o n  to  

th em a tize  and the  p r o - o f f e r e d  s e l e c t i o n  o f  p o s s ib le  themes, an o th e r  d i f ­

f e r e n t  theme i s  in tro d u c e d  as a p o s s ib l e  e x p la n a t io n  ( " l a z i n e s s " ) .  Here, 

to o ,  what m ight be c a l l e d  a q u a l i f i e d  theme i s  in t ro d u c e d  ( " i n  terms o f  

a p e rs o n a l  comment") as  a d e s c r i p t i o n  o f  th e  way the  c l i e n t  "sees  h e r ­

s e l f . "  A q u a l i f i e d  theme i s  one o f  t h e  most t e n t a t i v e  ty p es  in  which 

th e  t h e o r i z e r  appears  to  remain u n su re  as  to  the  accu racy  o f  the  theme. 

S /he i s  s e ek in g  v a l i d a t i o n  th rough  a n o th e r  " w i tn e s s in g "  o f  th e  theme.

This  seems to  sugges t  t h a t  some themes a r e  more o r  l e s s  a v a i l a b l e  fo r

* N o te ; T r a n s c r ip t  code shou ld  be re a d  as  fo l lo w s :
T r a n s c r ip t  # / L ine  #
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in s p e c t io n  th rough  a c t i o n  and t h a t ,  w h ile  members seem to  b e l i e v e  t h a t  

themes e x i s t ,  some may la c k  s u f f i c i e n t  d a ta  and r e q u i r e  a second o p in io n /  

v a l i d a t i o n .

One f in d s ,  am azingly , in  a c t i o n  a degree  o f  c e r t a i n t y  about 

t h e m a t i c i t y  t h a t  members m ight deny upon r e f l e c t i o n .  When one asks 

members to  t a l k  abou t p e r s o n a l i t y  they  t y p i c a l l y  w i l l  speak w ith  l e s s  

c e r t a i n t y  about th e  concep t than  they  do when a c t u a l l y  doing p e r s o n a l ly  

work. This  c o n t r a d i c t i o n  i s  i n t e r e s t i n g  in  t h a t  members might a c t u a l l y  

deny t h e i r  a c t i o n s  when a n a l y t i c a l l y  c o n f ro n te d  w ith  them. This  takes  

b o th  th e  form o f  a d e n ia l  abou t th e  s p e c i f i c  n a tu r e  of a p e r s o n a l i t y  

( " I  c o u ld  be wrong, b u t . . . . " )  and to  th e  p rocess  i t s e l f .  That i s ,  one 

doubts  i f  members would (upon r e f l e c t i o n )  be w i l l i n g  to  s ta n d  beh ind  

t h e i r  own a c t io n .  Would th e y ,  f o r  in s t a n c e ,  be w i l l i n g  to  a s s e r t  un ­

e q u iv o c a l ly  t h a t  th e  themes t h a t  they  see  a re  a c t u a l l y  jm the  s u b je c t  

o f  th e  th e o r iz in g ?  No, i t  i s  th e  sense  o f  theme t h a t  we must keep in  

mind. For members themes e x i s t  a l th o u g h  they  may be m isa p p l ie d  to  

b e h a v io r .

In t h i s  same passage  the  th eo ry  i s  o f f e r e d  t h a t  the  c l i e n t  sees  

h e r s e l f  as  " too  m ature"  to  p a r t i c i p a t e  in  th e  a c t i v i t y .  Such a c o n c lu ­

s io n  i s  r e in f o r c e d  through  th e  a s s e r t i o n  t h a t  th e  c l i e n t  " p r o j e c t s "  th e  

theme and t h a t  t h i s  theme i s  a v a i l a b l e  fo r  p u b l ic  i n s p e c t io n  in  t h a t  

bo th  s t a f f  members have " s e e n " i t .  That the  c l i e n t  does n o t  g e t  invo lved  

in  t h e  p h y s ic a l  e d u c a t io n  a c t i v i t y  i s  taken  as a f a c t /p ro b le m  f o r  which 

th e  s o l u t i o n  i s  th e  theme t h a t  she " sees  h e r s e l f "  as  too  m ature  to  engage 

in  t h a t  a c t i v i t y .

In 1/67 th e  theme i s  qu e s t io n e d  as to  i t s  v a l i d i t y .  The form 

o f  the  v a l i d a t i o n  r e q u e s t  r a i s e s  th e  i s s u e  as to  the  o r i g i n  o f  th e  theme.
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The tech n iq u e  used  i s  unusua l  in  t h a t  th e  c l i e n t  i s  used  as  a sou rce  

o f  th e o ry  (d id  she  "express  t h a t ? " ) .  As we w i l l  see  the c l i e n t  i s  o f te n  

in  r e p a i r  work ren d e re d  incom petent as  t h e o r e t i c i a n  o f  h i s / h e r  own a c t io n  

(see  p e r s o n a l i t y  r e p a i r  p r a c t i c e s ) .  Here, however, the  c l i e n t  has no t
*

(as o f  y e t )  been d e c la re d  incom petent and th e r e f o r e  may supp ly  th eo ry  

a s  w e l l  as  d a ta  ( l i s t ) .

An im por tan t  f e a tu r e  o f  th e  a b i l i t y  to  f in d  t h e m a t i c i t y  i s  the  

sense  t h a t  m u l t ip l e  themes o p e ra te  fo r  any p ie c e  o f  a c t i o n .  In  1/89 an 

a d d i t i o n a l  theme i s  o f f e r e d  as to  th e  rea so n  fo r  the c l i e n t ' s  n o n p a r t i c i ­

p a t io n  in  terms o f  he r  f e m in in i ty  ("she  seemed to  a c t  u l t r a - f e m i n i n e . . .  

she c o u l d n ' t  see  h e r s e l f  g e t t i n g  in v o lv e d " ) .  In producing  the  sen se  o f  

theme th e r e  appears  to  be no problem in  a c t i o n  w ith  the  p resen ce  o f  

m u l t ip l e  themes. As we w i l l  d is c u s s  (see  p e r s o n a l i t y  as e s s e n t i a l l y  

incom ple te )  th e  s e n se  o f  p e r s o n a l i t y  seems to  in c lu d e  the  p o s s i b i l i t y  

o f  e n d le s s  p o s s ib l e  themes w i th in  a s i n g l e  p e r s o n a l i t y .  The a b i l i t y  to  

f in d  so many themes appears  to  in  no w#y pose a p r-^ iem  fo r  members in  

p e r s o n a l i t y  work.

These m u l t ip l e  themes appear to  have y'ame s o r t  o f  h i e r a r c h i c a l  

i n t e r r e l a t i o n s h i p ,  a s o r t  o f  r e g r e s s  t h a t  may be i n i t i a t e d  by th e  ques­

t i o n ,  "why?". For in s t a n c e ,  in  th e  sequence under d i s c u s s io n  th e  ques­

t i o n  as to  why th e  c l i e n t  d o e s n ' t  p a r t i c i p a t e  e l i c i t s  the  response  t h a t  

she deems such a c t i v i t y  as "benea th  h e r . "  The n e x t  q u e s t io n  as  to  "why" 

seems to  su g g e s t  the  move in  theme to  a n o th e r  l e v e l  and a n o th e r  connec­

t i o n  as in  th e  answer " u l t r a f e m i n in e . "

Through the  c o n s ta n t  a l l u s i o n  to  c a u s a t io n  in  the  form o f  the  

q u e s t io n  "why?" th e  th re a d  o f  t h e m a t i c i t y  i s  formed. Each s te p  o r  con­

n e c t io n  in  t h a t  th r e a d  i s  an a s s e r t i o n  o f  c a u s a t io n  and i n t e r p r e t e d
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a c t i o n ,  t h a t  i s ,  a d e s c r i p t i o n  o f  what happened and "why" i t  happened. 

O ften  th e  n a tu r e  o f  th e  th re a d  comes to  be tu rn e d  upon i t s e l f  in  what 

might be c a l l e d  a ta u to lo g y  ("she  seemed to  a c t  u l t r a f e m i n i n e . . .b ecause  

s h e ' s  v e ry  fe m in in e " ) .  The sense  o f  theme, th en ,  may be b u i l t  th rough  

th e  q u e s t io n -a n sw e r  n a tu r e  o f  the  i n t e r a c t i o n .  T h e m atic i ty  may be seen 

as th e  a s s e r t i o n  o f  c a u s a l i t y  through  i t s  assum ption . The sense  o f  theme 

as opposed to  the  f a c t  o f  theme seems grounded in  t h i s  t a k e n - f o r - g r a n te d  

method. This " se n se "  i s  good enough f o r  a l l  p r a c t i c a l  pu rposes .

I t  should  be no ted  t h a t  th e  theme (o r  sense  o f  i t )  i s  n o t  t h a t  

o f  a con tinuous  o r  s in g l e  theme. Threads seem to  be b u i l t  and then  

dropped as  o th e r  b e h a v io r  i s  p re s e n te d  fo r  th e m i f i c a t io n .  For in s ta n c e ,  

in  th e  sequence a t  hand (1/106) one f in d s  t h a t  the  theme t h a t  l e d  from 

n o n p a r t i c i p a t i n g  to  a "mature s e l f  image" and f i n a l l y  to  " u l t r a f e m in in e "  

seems to  te rm in a te  and a new th re a d  concern ing  c lassroom  perform ance i s  

r a i s e d  as an a r t i f a c t  o f  th e  s e q u e n t i a l  form at t h a t  th e  c o n fe ren ce  f o l ­

lows. Though t h i s  s h i f t  i s  c o n s t r a in e d  from the o u t s id e  t h e r e  seems to  

be l i t t l e  s t r a i n  produced on th e  p e r s o n a l i t y  work through the  s h i f t .

Simply new d a ta  a r e  r a i s e d  fo r  th e o r i z in g .  At some p o in t  l a t e r  the  s t a f f  

may l i n k  th e s e  two p ie c e s  o f  the  th em e /th e o ry ,  though t h i s  appears  n o t  

to  be n e c e s s a ry .

In  t h i s  new i n t e r a c t i o n  th e  theme o f  " invo lved"  in  the  c lassroom  

becomes a to p ic .  Here an i n t e r e s t i n g  f e a t u r e  o f  p e r s o n a l i t y  work a p p e a rs .  

The n o t io n  h e re  o f  " in v o lv ed "  i s  complex in  t h a t  " invo lved"  i s  b o th  a 

b e h a v io r  and what m ight be re c o g n iz a b ly  c a l l e d  an o r i e n t a t i o n .  That i s ,  

" in v o lv ed "  cou ld  be b o th  d a ta  (b eh a v io r)  and a p e r s o n a l i t y  t r a i t .  I t  

a ppears  t h a t  some o f  the  themes have t h i s  somewhat m arg in a l  s t a t u s  in  

t h a t  th ey  a re  b o th  a c t i o n /b e h a v io r  and t h e r e f o r e  s u b je c t  to  i n t e r p r e t a t i o n
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and placem ent in  a them e /theo ry .  Again, t h i s  seems to  pose no t r o u b le  

f o r  th e  p e r s o n a l i t y  work and, in  f a c t ,  seems n o t  to  be n o t ic e d  by the  

members in  most c a s e s .  I t  i s  as i f  the  d e s ig n a t io n  "n o t  invo lved"  cou ld  

swing e i t h e r  way, i . e .  as d a ta  (b eh av io r)  or as  th e o ry  ( p e r s o n a l i t y  t r a i t ) .

In the  s e c t i o n  1 /106-1 /222  we f in d  t h a t  "no t  invo lved"  has been 

used  as d a ta  and th e  i n t e r a c t i o n  seems to  seek  th e  t h e m a t i c i t y  ( e x p la ­

n a t io n )  fo r  t h a t  b e h a v io r .  Through the  use  o f  the  same "why" techn ique  

th e  noninvolvement i s ,  by members, seen  to  s ta n d  fo r  something e l s e .

I t  i s  su g g es ted  t h a t  th e  c l i e n t  needs "a l o t  o f  p e rs o n a l  a t t e n t i o n  in  

o rd e r  to  g e t  in v o lv e d ."  T h is ,  then , lead s  to  the  a s c r i p t i o n  o f  " l a z y . "  

"L azy ,"  th e n ,  i s  a t t a c k e d  a s  b e in g  a behav io r  and no t a th eo ry / th e m e , 

i . e .  as  i n a p p r o p r ia te  fo r  u se  as  a theme. This a t t a c k  seems to  be an 

a p p e a l  to  th e  sen se  t h a t  the  f i n a l  theme t h a t  i s  th e  goa l  o f  th e  con­

fe re n c e  shou ld  be something l i k e  th e  theme t h a t  t i e s  b e h a v io rs  to g e th e r  

and n o t  a theme o f  b e h a v io r s .

As p r e v io u s ly  m entioned th e r e  appears  to  be a sense  o f  a h i e r ­

a rch y  in  th e  s o lu t i o n s  to  the  w hy-ques tion . I n t e r e s t i n g l y  th e  resp o n se  

to  the  demand t h a t  the  theme be extended  i s  the  s t a f f  d e s c r i p t i o n  th a t  

th e  c l i e n t  i s  "de tached"  (1 /1 5 2 ) .

Here a g a in  th e  d e s c r i p t i o n  f a l l s  in to  t h a t  ambiguous c a te g o ry  

as  "not i n v o lv e d ." Detached may d e s c r ib e  e i t h e r  a b eh a v io r  or a p e rs o n ­

a l i t y  f e a t u r e .  There appears  to  be in  p e r s o n a l i t y  work c o n s ta n t  b l u r r i n g  

o f  t h i s  d i s t i n c t i o n .  Here "de tached"  i s  s p e c i f i c a l l y  d e f in e d  by the  

s t a f f  member to  be a l a c k  o f  i n t e r e s t  in  th e  c lass room  s e t t i n g  (1 /1 5 5 ) .  

Again the  w hy-ques tion  i s  u t i l i z e d  to  a t tem p t  to  push the  theme a c t i v i t y  

to  what m ight be c a l l e d  a h ig h e r  l e v e l  o f  a b s t r a c t i o n .
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The goa l seems to  b e  th e  a b i l i t y  to  t i e  t o g e th e r  th e  l a r g e s t  

number o f  b e h a v io r s .  As an a id  to  t h a t  i n ju n c t i o n  s e v e r a l  a l t e r n a t i v e  

p o s s ib l e  themes a re  o f f e r e d  f o r  t h e  e v a lu a t io n  o f  th e  o th e r  s t a f f .  Again 

t h e r e  a p p e a rs  t o  be no doubt on th e  p a r t  o f  t h e  s t a f f  invo lved  t h a t  th e  

them e-producing  t a s k  i s  th e  l o c a t io n  o f  some p r e e x i s t i n g  p a t t e r n .

In  1/160 we f in d  what m ight be  a p o t e n t i a l  problem i n  th e  theme 

a c t i v i t y  w ith  a s t a f f  member say ing  t h a t  he  i s  unab le  to  " lo c a te "  a p a r ­

t i c u l a r  theme and t h e r e f o r e  un ab le  to  choose between th e  e x i s t i n g  a l t e r n a ­

t i v e s .  This  p o in t s  o u t  what may be d e f in e d  as  two d i f f e r i n g  types  o f  theme 

work w i th in  t h e  p e r s o n a l i t y  work. At l e a s t  from th e  p o in t  o f  view o f  t h i s  

s t a f f  member t h e r e  ap p ears  to  be  a d i s t i n c t i o n  between l o c a t i n g  a theme 

i n  b e h a v io r s  and themes i n  " p e rso n a l  dynamics" (1 /1 6 3 ) .  Th is  d i s t i n c t i o n  

ap p e a rs  s t r a n g e  i n  t h a t  so much o f  t h e  c o n fe ren ce  i s  th e  d e te rm in a t io n  

o f  th e  l a t t e r  ty p e  o f  theme (u n d e r ly in g  b e h a v io r ) .  I t  i s  a lm ost a s  i f  

when p e r s o n a l i t y  work becomes too  b l a t a n t  a s  a p ro d u c t io n  i t  c h a s t i z e s  

i t s e l f  ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  I t  i s  a s  i f  some q u a l i t a t i v e  

d i s t i n c t i o n s  a r e  made t h a t  a r e  most o f  th e  tim e  ig no red . The f a c to r s  

t h a t  invoke t h i s  r u l e  r e q u i r e  d e t a i l e d  exam ination .

In  1/188 we f in d  a good example o f  th e m a t iz in g  w ith o u t  a s p e c i f i c  

theme. By t h i s  we mean th e  c l i e n t  i s  d e s c r ib e d  a s  hav ing  "a l o t  o f  p e r ­

so n a l  problem s" t h a t  "peak a t  d i f f e r e n t  t im es"  and " a f f e c t  h e r  perform ­

ance"  i n  t h e  program. T h is  i s  i n t e r e s t i n g  i n  t h a t  i t  d e s c r ib e s  an opaque 

theme, namely " t r o u b le d "  though i t s  d e t a i l  rem ains o u t  o f  focus.

T h is  i s  an e le g a n t  form o f  what m ight be  c a l l e d  b l in d  t h e o r i z i n g .  

The d e te r m in a t io n  i s  made t h a t  t h e  theme o f  t ro u b le d  o r  hav ing  problems 

i s  p o s s ib l e  even though th e  s p e c i f i c  n a tu r e  o f  th o se  problems i s  unknown. 

The s t a f f  members c la im  to  be a b le  to  see  t h e s e  unknown problems "peak
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a t  d i f f e r e n t  t im e s . "  This  s e rv e s  as  a m arvelous example o f  t h e  a b i l i t y  

t o  th e m a tiz e  your way o u t  o f  any s i t u a t i o n .

A f u r t h e r  example o f  t h i s  type  o f  r a t h e r  ephemeral theme i s  to  

be found i n  1 /240. The c l i e n t  i s  d e s c r ib e d  a s  respond ing  to  c e r t a i n  

ty p es  o f  c h a l le n g e s  as  long as  th e y  a r e  n o t  too  d i f f i c u l t .  Again we f in d  

t h a t  m arvelous sen se  o f  a h ig h ly  d e t a i l e d  s p e c u la t io n  t h a t  canno t be any­

th in g  b u t  v e ry  vague b e in g  accep ted  as  n o t .  Here form ta k e s  p rec e d e n t  

o ve r  c o n te n t .  The words h e re  a r e  n o t  d i f f i c u l t  to  g rasp  b u t  th e  sense  

o f  them as  a th em e -d e sc r ib in g  a c t i o n  becomes d i f f i c u l t .  As a d e s c r i p t i o n  

o f  a c t i o n ,  i t  i s  suggested  s im u l ta n e o u s ly  t h a t  th e  c l i e n t  i s  asked  to  do 

som ething t h a t  i s  d i f f i c u l t  b u t  n o t  too  d i f f i c u l t .  The e s s e n t i a l l y  im­

p r e c i s e  n a tu r e  o f  such an image seems to  be  un n o t ic e d  by a l l  th o se  p r e s e n t  

( s e e  p e r s o n a l i t y  as  e s s e n t i a l l y  vague).

S t a r t i n g  w ith  s e c t i o n  1/270 we f in d  an e x c e l l e n t  example o f  a 

summary theme. Here th e  s t a f f  member re a d s  from a p rep re p a re d  r e p o r t  

which a s c r i b e s  t o  th e  c l i e n t  v a r io u s  themes s im u l ta n e o u s ly .  This  se rv e s  

a s  an example o f  th e  way themes may be grouped so as to  p r e s e n t  a ca se  

f o r  a g e n e ra l  theme ( i n  t h i s  ca se  something l i k e  a "bad k i d " ) .

The v a r io u s  themes a r e  c o l l e c t e d  i n  an  in c re m e n ta l  way so as  to  

su g g e s t  in  t o t o  a s p e c i f i c  ty p e  o f  p e r s o n a l i t y .  In  1/301 i s  an example 

o f  a th em a tic  d e s c r i p t i o n  t h a t  summarizes th e  summary (problems w ith  

" a u t h o r i t y "  and " s t r u c t u r e " ) .  As no ted  e lsew here  t h e s e  summary s t a t e ­

ments tend to  s e rv e  a s  b a se  l i n e  o r  p la t e a u  themes i n  th e  g e n e ra l  thema­

t i z i n g  p ro c e s s .  They a c t  a s  to u ch s to n e s  f o r  th e  fo llo w in g  p e r s o n a l i t y  

n e g o t i a t i o n s .

In  t h i s  ca se  th e  summary i s  made o f  "problems w ith  a u t h o r i t y  

and s t r u c t u r e . "  Th is  i s  a them a tic  r e d u c t io n  o f  th e  p rev io u s  in fo rm a t io n



45

and i f  i t  s u rv iv e s  th e  t e s t s  ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c )  i t  w i l l  be 

a ccep ted  as  p a r t  o f  t h e  l i s t / t h e o r y  t h a t  w i l l  b e  th e  c l i e n t ’ s p e r s o n a l i t y .

Here t h e  summary i s  supported  as  a c c u r a te  w ith  th e  d e s c r i p t i o n  

o f  a somewhat unusual image. The c l i e n t  i s  r e p o r te d  a s  knowing "no 

l i m i t s . "  This  i s  a good example o f  a k ind o f  s ta te m e n t  which could  n o t ,  

on th e  f a c e  o f  i t ,  be  a c c u r a te  (o r  p o s s ib l e )  b u t  y e t  ap p ears  to  be  a c ­

c e p ta b le  as  a p e r s o n a l i t y  theme. One q u e s t io n s  how l i t e r a l l y  members 

t a k e  such images to  be.

The d e b a te  which fo llow s  (1 /318 )  examineshow i t  would n o t  be 

p o s s ib l e  f o r  a person  to  "know no l i m i t s . "  And l ik e w is e  t h e  s p e c i f i c  

n a tu r e  o f  th e  "problem w ith  a u th o r i t y "  i s  un ex p la in ed .  Again  and aga in  

one i s  s t r u c k  by th e  incongruous n a tu r e  o f  t h e  themes and images. The 

c l i e n t  i s  d e s c r ib e d  as  b o th  d e f i a n t  (1 /276)  and i n d i f f e r e n t  to  t h a t  same 

a u t h o r i t y  (1 /3 1 9 ) .  The p o in t  h e re  i s  n o t  t h e  d i f f e r i n g  themes b u t  r a t h e r  

t h e  seeming o v e r s i m p l i f i c a t i o n  o f  them. While themes a r e  by d e f i n i t i o n  

r e d u c t i o n i s t i c  they  a l s o  seem to  be  so com ple te ly  so as  to  hamper i n ­

t e r p r e t a t i o n  o f  b e h a v io r .  T h is  a s  we w i l l  see  i s  one o f  t h e i r  most 

im p o r ta n t  fu n c t io n s .

A q u e s t io n  t h a t  ap p ears  i s ,  how comprehensive a r e  themes expected  

to  be i n  p e r s o n a l i t y  m odels. A p p a re n tly  as  we have d i sc u s s e d  i t  i s  more 

im p o r ta n t  to  m a in ta in  th e  sen se  o f  theme and hence  o rd e r  r a t h e r  than  th e  

f a c t  o f  i t .  Take, f o r  i n s t a n c e ,  t h e  theme " a u t h o r i t y  p rob lem ."  Imagine 

t h e  v a r io u s  f a c t o r s  t h a t  m igh t come i n t o  p la y  i f  one were t o  a t te m p t  to  

u se  t h i s  theme i n  i n t e r a c t i o n  w ith  a n o th e r  p e rso n .  When, f o r  example, 

i s  an a u t h o r i t y  f ig u r e  u s in g  h i s  o r  h e r  a u th o r i ty ?  Both p a r t i e s  would 

have to  a c c e p t  t h a t  a u t h o r i t y  i s  " o c c u r r in g , "  t h a t  something i n  th e  con­

t e x t  "announces" a u t h o r i t y ,  i n  o rd e r  to  d e te rm in e  t h a t  b o th  a c to r s  would 

o r i e n t  to  t h a t  f e a t u r e  o f  th e  c o n te x t .
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Then th e  members would have  to  s e p a r a te  i s s u e s  o f  p e rs o n a l  i n t e r ­

a c t i o n  from what would t y p i c a l l y  be  c a l l e d  r o l e  i n t e r a c t i o n .  That i s ,  

t h e  h o s t i l i t y  o r  i n d i f f e r e n c e  to  a u t h o r i t y  would have to  be d i r e c t e d  

toward th e  t a r g e t  i n d iv id u a l  as  symbol o f  a u th o r i t y  and n o t  as  i n d i v i d u a l .

One can im agine many, many more f e a t u r e s  o f  such a c o n te x t  and 

none becomes an i s s u e  in  t h i s  t h e o r i z i n g  about th e  c l i e n t ' s  p e r s o n a l i t y .

An in e s c a p a b le  q u e s t io n  becomes, what r o l e  does th e  theme p lay  i n  p e rso n a l  

i n t e r a c t i o n ?  Are t h e s e  themes i n t e r a c t i o n a l l y  r e l e v a n t?  As we w i l l  see  

i t  i s  d i f f i c u l t  to  make a ca se  t h a t ,  i n  term s o f  i n t e r a c t i o n ,  members do, 

o r  i n  f a c t  can , u se  th e s e  p e r s o n a l i t y  themes.

In  p e r s o n a l i t y  n e g o t i a t i o n s  and p a r t i c u l a r l y  i n  r e p a i r  n e g o t i a t i o n s  

( s e e  p e r s o n a l i t y  r e p a i r  p r a c t i c e s )  some themes seem to  appear  r e p e a te d ly .  

The theme o f  i n d iv i d u a l  a b i l i t y  to  c o n t r o l  t h e i r  b e h a v io r  appears  a s  an 

im p o r ta n t  c o n s i d e r a t i o n . I n  1/332 such an i s s u e  appears  i n  th e  c o n te x t  o f  

t h e  a b i l i t y  to  c o n t r o l  a t t e n t i o n  to  c lassroom  work. Again , s t a f f  make 

a s s e r t i o n s  w ith  g r e a t  c e r t a i n t y  as  to  w hether th e  c l i e n t  e x e r t s  t h i s  

ty p e  o f  c o n t r o l .  I t  i s  agreed  t h a t  th e  c l i e n t  does n o t  pay a t t e n t i o n  

i n  c l a s s  b u t  th e  d e b a te  concerns  w hether th e  c l i e n t  has  d e l i b e r a t e  c o n t r o l  

over  t h i s  a t t e n t i o n .  In  an i n t e r e s t i n g  com bina tion  o f  themes one s t a f f  

member d e s c r ib e s  th e  c l i e n t  as  c o n t r o l l i n g  h e r  a t t e n t i o n  and n o t  c o n t r o l ­

l i n g  i t  a t  th e  same tim e (1 /3 3 4 ) .  In  h i s  d e s c r i p t i o n  o f  an ambiguous 

theme t h i s  s t a f f  member seems to  be  c o n f r o n t in g ,  though i n  an u n s e l f ­

c o n sc io u s  way, t h e  problem o f  th e  c o n t r a d i c t i o n  o f  d a ta  to  th e  theme.

The s o l u t i o n  to  t h i s  problem h e re  as  w e l l  as  e lsew here  i s  t h a t  

"both  o ccu r  a t  d i f f e r e n t  t im e s . "  This s o lu t i o n  f u r t h e r  e x a c e rb a te s  th e  

problem o f  i n t e r a c t i o n  in  t h a t  i t  a l low s  f o r  t h e  p o s s i b i l i t y  o f  c o n t r a ­

d i c t i n g  b e h a v io r  which needs to  be in c o rp o ra te d  i n to  a c o h e re n t  and
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u s a b l e - f o r - i n t e r a c t i o n  model. I f  p e r s o n a l i t y  i s  to  be  a p r e d i c t i v e  model 

(and we w i l l  f in d  t h a t  l a r g e l y  i t  i s  n o t )  th e n  th e  i n c o r p o r a t io n  o f  

c o n t r a d i c t i n g  b e h a v io r  becomes a p o t e n t i a l  i n t e r a c t i v e  t ro u b le .  I n  1/345 

to  1/376 we f in d  a s t a f f  member s t r u g g l in g  w ith  e x a c t ly  t h i s  i s s u e .  He 

i s  hav ing  d i f f i c u l t y  l o c a t in g  an e x h a u s t iv e  theme i n  th e  c l i e n t ’ s beha­

v i o r  due to  th e  f a c t  t h a t  h e  sees  h e r  as  do ing  two c o n t r a d i c t i n g  th in g s  

a t  once ( " i t  seems to  be a com bination  o f  b o th " ) .  O ther s t a f f  a t te m p t  

to  i s o l a t e  th e  problem by su b d iv id in g  th e  b e h a v io r  i n to  p a r t s  (work w ith  

a s su ra n c e  and work w ith o u t  a s s u r a n c e - - a s  two h ypo theses)  ( s e e  p e r s o n a l i t y  

as  s c i e n t i f i c ) .

One h e a rs  i n  th e  t r a n s c r i p t  t h e  s t a f f  members' r e a l  s t r u g g l e  to  

make sen se  o f  t h e s e  a p p a re n t ly  d i s p a r a t e  b e h a v io r s .  Another s t a f f  member 

a t te m p ts  to  r e s o l v e  t h e  i s s u e  by pushing  i n  t h e  d i r e c t i o n  o f  "consc ious  

c o n t r o l "  w ith  an example o f  what he ta k e s  to  be such c o n t r o l  ( t h i s  same 

s t a f f  member th en  c o n t r a d i c t s  h i s  own o b s e rv a t io n  1 /3 7 3 ) .  in  th e  c o u rse  

o f  do ing  so he  a l s o  adds a n o th e r  th em a tic  image to  t h e  evo lv ing  p i c t u r e s  

( " s h e  loves  a t t e n t i o n  from a u t h o r i t y " ) .

Again we must a s k ,  i s  t h e r e  b e in g  b u i l t  h e re  a l i s t / t h e o r y  con­

s i s t i n g  o f  a s i n g l e  u n i f i e d  theme t h a t  in te r c o n n e c t s  th e  v a r i e t i e s  o f  

d isp la y e d  b e h a v io r?  Or, on th e  o th e r  hand, a s e r i e s  o f  c o n n e c t io n s  o f  

some b e h a v io r  t h a t  produce a sense  o f  a g e s t a l t  o r  h o l i s t i c  v iew  o f  th e  

i n d iv id u a l  p e r s o n a l i t y ?  I s  t h e r e  a s low ly  ev o lv in g  p i c t u r e  o f  an exp lana ­

to r y  model o r  s im ply th e  l i s t  o f  themes (and o f t e n  c o n t r a d ic t o r y  ones) 

c o n n e c t in g  some o f  th e  c l i e n t ' s  b e h a v io rs?  I s  t h e r e  th e  g e s t a l t ,  an 

o v e r r id in g  coherence  o r  m ere ly  t h e  sen se  o f  i t ?

To c o n t in u e  w ith  t h e  development o f  t h e  p e r s o n a l i t y  theme i n  1/411 

we f in d  th e  r e s o l u t i o n  o f  t h e  ambiguous messages th rough  th e  l o c a t io n  o f
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th e  theme o f  "confused" (an  e f f e c t i v e  s o l u t i o n  to  t h e  c o n t r a d i c t i o n  in  

i n t e r p r e t a t i o n s ) .  This su g g es ts  t h e  v iew  t h a t  t h e  c l i e n t  i s  i n  some way 

i n t e r n a l l y  d i s o r i e n t e d  and t h e r e f o r e  produces seem ingly  c o n t r a d ic t o r y  

b e h a v io r .  That i s ,  t h e  c o n t r a d ic t o r y  o b s e rv a t io n s  a r e  supported  through 

th e  "d isc o v e ry "  o f  c o n t r a d ic t io n s  i n  th e  c l i e n t  (documentary i n t e r p r e ­

t a t i o n ) .  Thus, b o th  th e  coherence  and th e  v a l i d i t y  o f  th e  p e r s o n a l i t y  

i s  s u s ta in e d .

To t h i s  theme i s  added t h e  d e s c r i p t i o n  o f  "c lo sed  o f f "  (1/412A). 

T h is  se rv e s  as  a good example o f  th e  a b i l i t y  to  be  a b le  to  app ly  thema- 

t i c i t y  when a p p a re n t ly  none i s  found. The v e ry  la c k  o f  theme i t s e l f  b e ­

comes a theme (a ty p e  o f  r e s i d u a l  c a te g o ry ) .  In  t h i s  way th e  p ro cess  

i s  n ev e r  s t i f l e d ,  though in  t h i s  s e t t i n g  i t  may r e s u l t  i n  th e  t e r m in a t io n  

o f  t h e  c l i e n t .

P a r t  o f  th e  p e r s o n a l i t y - b u i ld i n g  p ro cess  as  we have seen  i s  th e  

b u i ld i n g  o f  th e  theme ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  In  1/409 to  1/448 

we f in d  th e  r a p id  b u i ld in g  o f  what might be c a l l e d  th e  "bad k id "  through 

th e  supp ly ing  o f  a v a r i e t y  o f  examples o f  th e  "bad k i d n e s s . "  I n t e r e s t ­

i n g ly  t h i s  e n t i r e  passage  could  b e  r e r e a d  as  th e  c l i e n t  as  " v ic t im "  w ith  

e x a c t ly  th e  same d a ta  a t  hand. There  c l e a r l y  appears  to  be some fo rc e s  

t h a t  w i l l  a f f e c t  th e  d i r e c t i o n  i n  which th e  a s c r i p t i o n  w i l l  go. For ex­

ample, h e re  t h e r e  a r e  two ( a t  l e a s t )  d i s t i n c t  and c o n t r a d ic t o r y  m odel/ 

themes ("bad k id "  and " v ic t im " )  t h a t  a r e  possible as  i n t e g r a t i n g  th e  c l i ­

e n t ’ s p e r s o n a l i t y .  Fo r  w hatever rea so n s  th e  "bad k id "  i s  chosen. F u tu re  

r e s e a r c h  w i l l  examine th o se  " r e a s o n s ."  H ere , however, one s u s p e c ts  t h i s  

" ch o ic e "  s e rv e s  as  a j u s t i f i c a t i o n  o f  t h e  p re d e te rm in a t io n  t h a t  th e  

c l i e n t  must le a v e  th e  program.
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The lo cu s  o f  th e  r e s p o n s i b i l i t y  f o r  th e  c l i e n t ' s  problem i s  seen  

to  be  lo c a te d  i n  th e  c l i e n t .  This  might be  seen  as th e  a n t i - t h e r a p e u t i c  

model i n  t h a t  i t  seems to  run  c o u n te r  to  th e  more common s o c i e t a l  view 

t h a t  r e s p o n s i b i l i t y  fo r  th e  p e r s o n a l i t y  problems l i e s  e lsew here  (p a th o lo g y ,  

em otional d i s tu r b a n c e ,  environm ent, la c k  o f  i n t e r a c t i v e  s k i l l s ,  e t c . ) .

Here th e  c l i e n t  i s  d e s c r ib e d  as assuming th e  r e s p o n s i b i l i t y  fo r  h e r  own 

a c t io n s  and as  such i s  "bad" in  th e  moral sense .  NOTE: This  a n a ly s i s

has d e l i b e r a t e l y  avoided th e  in c o r p o r a t io n  o f  such i s s u e s  as  dominant 

v a lu e s  and o th e r  phenomena t h a t  would c o n fa b u la te  th e  e x p l i c a t i o n  o f  th e  

p ro c e s s .  C le a r ly  such f a c t o r s  a r e  a c t i v e  and v i t a l  i n  t h i s  p ro c e s s .

T h e ir  exam ination  rem ains f o r  f u tu r e  a n a ly s i s .

The a l t e r n a t i v e  i n t e r p r e t a t i o n  h e re  may have th e  r e s u l t  i n  th e  

i n t e r p r e t a t i o n  t h a t  th e  c l i e n t  was s e v e r e ly  d i s tu r b e d  and th e r e f o r e  

needed more " p r o f e s s i o n a l "  t r e a tm e n t .  While th e  f a c t  o f  t e r m in a t io n  

may have r e s u l t e d  i n  e i t h e r  th e  a s c r i p t i o n  o f  "bad" o r  " s i c k , "  th e  up­

sh o t  o f  th e  te r m in a t io n  would have had l a r g e l y  d i f f e r e n t  e f f e c t s  on th e  

c l i e n t  and h e r  subsequen t o r g a n iz a t io n a l  c o n ta c t .  While such an o b s e r ­

v a t io n  i s  n o t  new (S zasz ,  Goffman, Zimbardo, e t c . )  t h i s  passage  shows 

c l e a r l y  th e  e s s e n t i a l l y  a r b i t r a r y  ( i t  cou ld  be  o th e rw is e )  n a tu r e  o f  th e  

a s c r i p t i o n  o f  th e  model.

Over th e  c o u rse  o f  th e  passage  a c a se  i s  b u i l t  i n c r e m e n ta l ly  

u s in g  as  v e r i f i c a t i o n  th e  p re v io u s  ev idence  ( s e e  p e r s o n a l i t y  as s c i e n ­

t i f i c )  and v e ry  l i t t l e  e l s e .

Let us r e p e a t  h e r e  t h a t  t h i s  d e s c r i p t i o n  i s  n o t  an in d ic tm e n t  

of t h i s  program o r  th e  th e ra p y  b u s in e s s  i n  g e n e ra l .  I t  i s  r a t h e r  a 

d e s c r i p t i o n  o f  th o s e  ways in  which th e  sen se  i s  b rough t to  what i n  o th e r  

c ircu m stan ces  might be c o n s id e red  opague (m ean ing le ss? )  b e h a v io r .
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Although one r a r e l y  f in d s  "opague" as an o p e r a t io n a l  c a te g o ry  i n  i n t e r ­

a c t i o n .  Sense w i l l  be  made as i t  always i s  made though th e  im p l ic a t io n  

f o r  th e  a c to r  o f  t h a t  a s c r i p t i o n  w i l l  have d r a m a t ic a l ly  d i f f e r i n g  e f f e c t s  

i n  th e  world.

In  1/461 th e  theme o f  " c o n t r o l "  over  b eh a v io r  seems to  have been 

a c ce p ted  and th e  s t a f f  move on to  t a l k  about th e  ways o f  d e a l in g  w ith  

t h i s  person  g iven  t h i s  problem ( s e e  p e r s o n a l i t y  and t r e a tm e n t ) .  I t  seems 

c l e a r  t h a t  th e  c l i e n t  .is  "bad" and .is " in  c o n t r o l . "  Now th e  i s s u e  o f  

th e  c o n fe ren ce  i s  how to  d e a l  w ith  t h a t  problem c o n c re te ly .

At t h i s  p o in t  a n o th e r  i n t e r e s t i n g  dua l  type  o f  a s c r i p t i o n  i s  

r a i s e d ,  i . e .  "m an ip u la tiv e"  (1 /4 7 8 ) .  This theme i s  i n t e r e s t i n g  i n  t h a t  

l i k e  "non -invo lved"  i t  may be  i n t e r p r e t e d  i n  s e v e r a l  ways. M a n ipu la tive  

could  e i t h e r  be th e  r e s u l t  o f  a pa tho logy  ( e .g .  " s h e ' s  m a n ip u la t iv e  b e ­

c a u s e  s h e ' s  a f r a i d " )  o r  m a n ip u la t iv e  i s  a form o f  badness .  "Manipula­

t i v e "  h e re  s u g g e s ts  a form o f  co n sc io u s  c o n t r o l  and i s  t h e r e f o r e  a c l e a r  

fo llo w  th rough  on th e  s u g g e s t io n  t h a t  t h i s  i s  a "bad k i d . "  In  t h i s  ca se  

th e  i n t e r p r e t a t i o n  o f  m a n ip u la t iv e  as  e i t h e r  symptom o f  a problem o r  an 

example o f  badness  has been c o n s t r a in e d  and d i r e c te d  by th e  p r i o r  i n t e r ­

a c t i o n  to  su g g e s t  th e  l a t t e r .  Given t h a t  th e  c l i e n t  i s  "b ad ,"  then  th e  

m a n ip u la t iv e n e s s  i s  taken  as  an example o f  t h a t  badness .  The a c t i v i t y  

s u p p l i e s  i t s  own grounds ( s e e  McHugh).

As th e  them a tic  tempo b u i ld s  th e  c l i e n t ' s  theme s t a r t s  to  change 

i n  th e  sen se  t h a t  p rev io u s  themes a r e  disowned and d i s c r e d i t e d .  E a r l i e r  

th e  t o p ic  o f  th e  c l i e n t ' s  " m a tu r i ty "  was d i s c u s s e d  (1 /5 4 )  and a g a in  h e re  

th e  i s s u e  i s  r a i s e d .  In  1/485 t h i s  same s t a f f  member d e s c r ib e s  th e  

m a t u r i t y  as  an a c t  and as r e a l .  A gain t h i s  same s t a f f  member i s  a t ­

tem pting  th e  r e s o l u t i o n  o f  a " c o n f l i c t "  i n  d a ta .  As w ith  th e  e a r l i e r
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d i f f i c u l t y  w ith  w hether th e  c l i e n t  c o n t r o l s  h e r  " a t t e n t i o n  span" (1 /346)  

th e  i s s u e  h e re  i s  a q u e s t io n  as  to  what i s  r e a l l y  going on i n  t h e  pe rso n  

( s e e  p e r s o n a l i t y  as  th in g  and p e r s o n a l i t y  as  s c i e n t i f i c ) .

A gain t h e  e x i s t i n g  d i r e c t i o n  o f  th e  theme wins o u t  i n  t h a t  t h e  

c l i e n t  i s  a g a in  de te rm ined  to  be  d e l i b e r a t e l y  c o n t r o l l i n g  th e  s i t u a t i o n  

and h e r  a c t i o n  i n  i t .  I n  d i r e c t  c o n t r a d i c t i o n  w ith  an e a r l i e r  r e p o r t  a 

s t a f f  member a s s e r t s  t h a t  th e  c l i e n t  w i l l  n o t  do what she i s  t o ld  (1 /507)  

when he r e p o r te d  e a r l i e r  t h a t  she would do so (1 /1 4 2 ) .

What appears  to  be  happening  i s  what may be  c a l l e d  a r e t r o s p e c t i v e  

r e o r g a n iz a t io n  o f  th e  even t so t h a t  e a r l i e r  d a ta  i s  made to  f i t  th e  p r e s e n t  

model ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  Through such a r e o r g a n iz a t i o n  th e  

model m a in ta in s  b o th  coherence  and correspondence .

P e r s o n a l i t y  th em e /th e o ry  m a in ta in s  th e  se n se  o f  co rrespondence

to  something r e a l  th rough  th e  m ain tenance  o f  i n t e r n a l  coherence .  T h is  i s

accom plished through th e  e l im in a t io n  o f  in fo r m a t io n /d a ta  t h a t  does n o t

" f i t "  ( o r  i s  n o t  seen  to  f i t )  th e  model th rough  a r e i n t e r p r e t a t i o n  o f  t h a t

ev idence  t h a t  su p p o r ts  th e  model ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  One

th u s  e s t a b l i s h e s  th e  se n se  t h a t  th e  theme/model co rre sponds  to  some r e a l

th in g  through th e  c o n s ta n t  u p d a tin g  o f  bo th  th e  model to  abso rb  new i n -

16fo rm ation  (a l a  Kuhn ) and r e i n t e r p r e t  th e  d a ta  i t s e l f  i n  c a se s  where 

th e  da ta  s im ply cannot be made to  f i t .  In  such a way in fo rm a t io n  p r e ­

v io u s ly  i n t e r p r e t e d  a s  "wrong" can be seen i n  a new l i g h t  o r  now u n d e r ­

stood to  be i r r e l e v a n t  to  th e  model.

Here we f in d  an e x c e l l e n t  example o f  such an a c t i v i t y .  In  t h e  

s i t u a t i o n  d i sc u s s e d  th e  q u e s t io n  concerns  w hether th e  c l i e n t  w i l l  respond 

to  "demands p laced  upon h e r . "  E a r l i e r  (1 /507 )  th e  c l i e n t  was d e s c r ib e d  as  

complying w ith  such demands b o th  when she  was encouraged and w ith o u t  such 

encouragement.
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Now, however, h e r  com pliance w ith  demands i s  d e s c r ib e d  by th e  

same s t a f f  member as  an example o f  h e r  m an ip u la t io n .  He a g re e s  w ith  th e  

e v a lu a t io n  t h a t  th e  c l i e n t  responds  because  i t  i s  " e a s i e r "  (1 /5 1 8 ) .  There 

i s  th e  sen se  t h a t  th e  c l i e n t  made a c a lc u la t e d  d e c i s io n  i n  h e r  s e l f - i n t e r e s t .

In  th e  e a r l i e r  c o n te x t  th e  com pliance was tak en  as symbolic o f  t h a t  

f a c t  t h a t  th e  c l i e n t  showed some i n t e r e s t  i n  c lassroom  work and now i t  i s  

taken  to  d e s c r ib e  th e  c l i e n t ' s  m a n ip u la t iv e  b a d n e s s - - a  p e r f e c t  example 

o f  th e  r e i n t e r p r e t a t i o n  o f  a b e h a v io r  i n  term s o f  th e  new in fo rm a t io n .

The sen se  i s  t h a t  b e h a v io r  i s  " b e t t e r  u n d e rs tood"  as r e p r e s e n t in g  some­

th in g  d i f f e r e n t  than  p r e v io u s ly  thought.

What seems to  have swung th e  t i d e  i n  fav o r  o f  th e  m a n ip u la t iv e  

model seems to  have been a t  l e a s t  p a r t l y  th e  p r i o r  d e te rm in a t io n  t h a t  th e  

c l i e n t  must le a v e  th e  program. That d e te rm in a t io n  th roughou t  t h i s  c o n fe r ­

ence i n  f a c t  seems to  shape th e  "d isc o v e ry "  o f  th e  p e r s o n a l i t y  ( s e e  pe rso n ­

a l i t y  a s  d isc o v e re d )  as  m a n ip u la t iv e  and bad. I n  examining t h i s  and a l l

th e  o th e r  c o n fe re n ce s  one i s  reminded o f  G a r f i n k e l ' s  a l l u s i o n  to  th e  "boat 

17w ith o u t  a b o t to m ."  Here th e  d e te rm in a t io n  o f  th e  p e r s o n a l i t y  o f  th e  

c l i e n t  may be seen  to  be s u b je c t  to  and th e  p roduct  o f  a v a r i e t y  o f  f a c ­

t o r s  and fo rc e s  t h a t  shape th e  c r e a t i o n  o f  c l i e n t  p e r s o n a l i t y .

As th e  c o n fe re n ce  c o n tin u e s  th e  "badness"  o f  th e  c l i e n t  m odulates 

to  some e x te n t  i n  th e  sen se  t h a t  some s o f t e n in g  i s  expressed  by th e  s t a f f .

The c l i e n t  i s  now seen  as  c o n t r o l l i n g  h e r  r e sp o n se  to  demands p laced  on 

h e r  to  on ly  c e r t a i n  ty p es  o f  demands ( " f o r c e f u l ,  a u t h o r i t a t i v e ,  p a r e n t a l " )  

(1 /5 3 6 ) .  Given t h i s  new in fo rm a t io n  a s p e c i f i c  ty p e  o f  t h e r a p e u t i c  i n t e r ­

a c t i o n  i s  suggested  ( s e e  p e r s o n a l i t y  and t r e a tm e n t ) .

Here an i n t e r e s t i n g  th in g  d o e s n ' t  happen. The s u g g e s t io n  fo r  

t r e a tm e n ts  i s  to  t r e a t  th e  c l i e n t  l i k e  a "p e rso n "  (1 /5 6 1 ) .  This  would
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seem to  su g g es t  t h a t  perhaps th e  "bad" model might b e  too  h a rs h .  There 

does n o t  appear  to  be any n o t i c e  tak en  im m ediately  o f  th e  new "bad" i n f o r ­

m ation.

L a te r  (1 /596) when asked to  fo rm a lly  ( f o r  th e  r e c o rd s )  d e s c r ib e  

th e  c l i e n t ' s  b e h a v io r  th e  word "good" i s  used , though up to  t h i s  p o in t  

i t  d o e s n ' t  seem to  f i t  th e  model. The p o s s ib l e  rea so n  fo r  t h i s  s o f t e n ­

in g  may be a se m i-p o l ic y  i n  th e  agency n o t  to  say "bad th in g s "  about c l i ­

e n ts  i n  any o f f i c i a l  way (a s  i n  w r i t i n g ) .

I t  i s ,  however, rem arkab le  t h a t  t h e r e  appears  to  be th e s e  v a c i l ­

l a t i o n s  in  th e  v iew  o f  th e  c l i e n t  good/bad d e s c r i p t i o n  n e a r  th e  end o f  

th e  con fe rence  w ith o u t  anyone ap p ear in g  to  n o t ic e .

Again v i v i d l y  i n  1/625 th e  i s s u e  o f  m a tu r i ty  appears  from th e  

s t a f f  member who has c o n t r a d ic t e d  h im s e l f  s e v e ra l  t im es  i n  l e s s  than  

t h i r t y  seconds. F i r s t  t h e  d e s c r i p t i o n  t h a t  th e  c l i e n t  i s  m ature  (1 /625) 

and then  i n  1/639 th e  somewhat convolu ted  d e s c r i p t i o n  t h a t  th e  " m a tu r i ty  

lac k s  r e s p o n s i b i l i t y . " The s t a f f  member appears  to  c lo s e  unsu re  as  to  

whether th e  c l i e n t  i s  "mature" o r  n o t .  She i s  perhaps s im u l ta n e o u s ly  

m ature  and should be approached as such w h ile  a t  th e  same tim e she i s  

n o t  r e a l l y  m ature . This  s u g g e s ts  a v e ry  i n t e r e s t i n g  n o t io n  o r  view o f  

th e  p e r s o n a l i t y  ( s e e  p e r s o n a l i t y  as  t h in g ) .  I t  appears  t h a t  th e  p e rso n ­

a l i t y  may s u c c e s s f u l l y  be a v a r i e t y  o f  d i f f e r e n t  th in g s  s im u l ta n e o u s ly .

At th e  c o n c lu s io n  o f  t h i s  con fe rence  th e  sen se  o f  theme seems 

to  have been e s t a b l i s h e d .  The c l i e n t  i s  seen as "mature" and " im m ature ,"  

a s  in  c o n t r o l  and n o t  i n  c o n t r o l ,  a s  t ro u b le d  and as bad, as  s e l f - c o n s c io u s  

and as u n s e l f - c o n s c io u s ,  and d e f i n i t e l y  as  i n a p p r o p r ia t e  to  th e  program.

With a l l  t h i s  c o n t r a d ic t o r y  in fo rm a t io n  th e  q u e s t io n  as to  the  

n a tu r e  o f  p e r s o n a l i t y  as  theme and th e  a b i l i t y  to  f in d  theme seems more
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c l e a r .  Members seem h ig h ly  s k i l l e d  a t  th e  a b i l i t y  to  f in d  themes in  

s i t u a t i o n s  (even i f  t h e  theme i s  a r e s i d u a l  c a te g o ry  l i k e  opaque).

No m a t te r  what th e  in fo rm a t io n ,  some s o r t  o f  c o n n e c t io n  i s  made 

to  o th e r  in fo rm a t io n .  However, as  to  th e  m ain tenance  o f  a c l e a r ,  d i s ­

t i n c t ,  and c o n s i s t e n t  p e r s o n a l i t y  i s  concerned , t h e  s k i l l  seems to  r e s i d e  

i n  t h e  m ain tenance  o f  th e  i l l u s i o n  o r  sen se  t h a t  such a b road  e x h a u s t iv e  

model has been produced. That i s ,  upon c lo s e  i n s p e c t io n  th e  a n a ly s t  can 

f in d  no such coherence  b u t  r a t h e r  a s e t  o f  c o n t r a d i c t i o n s .

B efo re  th e  r e a d e r  s u p p l ie s  th e  o b s e rv a t io n ,  yes  th e  c l i e n t  could 

be seen  as having  a " c o n t r a d ic to r y "  p e r s o n a l i t y .  But th e  i s s u e  rem ains ,  i s  

t h a t  th e  common sense  " sen se"  o f  a p e r s o n a l i t y ?  Could such a p e r s o n a l i t y  

be used f o r  p r e d i c t i o n  d u r in g  i n t e r a c t i o n ?  I s  th e  s t a f f  say ing  t h a t  th e  

c l i e n t  i s  u n p r e d ic ta b le  and t h i s  i s  h e r  problem ? Because she la c k s  co ­

h e ren ce  and i s  t h e r e f o r e  u p s e t t in g  to  s o c i a l  o rd e r  t h a t  she must go? I s  

th en ,  u n p r e d ic ta b le  a r e s i d u a l  c a te g o ry  t h a t  in c lu d e s  in  th e  i r r e p a r a b l e  

l i s t  opague? In  t h i s  example we f in d  t h a t  w ith  theme does n o t  n e c e s s a r i l y  

come th e  ty p e  o f  p r e d i c t i o n  t h a t  one would a n t i c i p a t e ,  namely, th e  p r e ­

d i c t i o n  t h a t  one canno t p r e d i c t .

One a l s o  n o te s  t h a t  w h ile  a l l  th e  c o n t r a d i c t i o n s  and seeming d i s ­

c o n t i n u i t i e s  a r e  c re a te d  d u r in g  th e  p ro d u c t io n  o f  a theme, t h e r e  i s  never  

l o s t  th e  sen se  o f  o r d e r ,  o f  e x p la n a t io n  produced through th e  performance 

o f  t h e  p ro c e s s .  While a n a l y t i c a l l y  th e  "p ro d u c t"  may be a theme, confused 

and c o n fu s in g ,  t h i s  theme i s  c l e a r l y  and r e l e n t l e s s l y  s u f f i c i e n t  " f o r  a l l  

p r a c t i c a l  p u rp o s e s ."  For members, pe rh ap s ,  th e  "form" o f  th e  p ro cess  o f  

p e r s o n a l i t y  work t a k e s  precedence  over  th e  " c o n t e n t . " For them th e  theme 

produced i s  l i t e r a l l y  "good enough."
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M ain ta in in g  th e  "Thingness” o f  P e r s o n a l i t y

A c e n t r a l  f e a t u r e  i n  th e  phenomenon o f  p e r s o n a l i t y  i s  th e  m a in te ­

nance o f  th e  " th in g n e s s "  o f  p e r s o n a l i t y .  By t h i s  i s  meant t h a t  i n  th e  

cou rse  o f  p e r s o n a l i t y  work t h e r e  i s  m a in ta ined  th e  sense  t h a t  p e r s o n a l i t y  

" r e a l l y "  e x i s t s  i n  th e  a c to r .  That i s ,  f o r  members th e  a c t i o n  o f  p e rso n ­

a l i t y  work seems to  be "d isco v e ry "  ( s e e  p e r s o n a l i t y  as  d i s c o v e re d ) .

Members sh a re  the  sense  t h a t  th ey  a r e  a b le  to  see  through b eh av io r  to  

some u n d e r ly in g  f e a t u r e  o f  th e  i n d iv i d u a l ,  a l e v e l  which m o tiv a te s  and 

o rg a n iz e s  human b e h a v io r .  While as we have sa id  members can and do de­

b a t e  th e  s p e c i f i c  n a tu r e  o f  t h i s  p e r s o n a l i t y ,  they  appear  to  t a k e  fo r  

g ran ted  th e  f a c t  t h a t  such a p e r s o n a l i t y  e x i s t s  in  some form.

In  1/89 we f ind  a t y p i c a l  example o f  th e  ty p e  o f  " th in g "  a s s e r ­

t i o n  t h a t  appears  i n  p e r s o n a l i t y  work. Here th e  c l i e n t  i s  d e s c r ib e d  as  

a s c r i b in g  to  h e r s e l f  th e  c h a r a c t e r i s t i c  " fe m in in e ."  This  su g g e s ts  t h a t  

members seem to  b e l i e v e  t h a t  i n t r a -  a s  w ell  as  i n te r p e r s o n a l  p e r s o n a l i t y  

a s c r i p t i o n  goes on. That i s ,  members make them selves t h e  s u b je c t  o f  

p e r s o n a l i t y  work.

What could  be meant a s  se e in g  o n e s e l f  as  "fem in ine"?  Perhaps 

t h a t  a theme ( s e e  p e r s o n a l i t y  as  theme) i s  de term ined and t h a t  t h i s  theme 

e x i s t s  n o t  i n  th e  d e s c r i b e r  o f  th e  theme b u t  r a t h e r  i n  th e  s u b je c t  o f  

t h a t  d e s c r i p t i o n .  In  such a way peo p le  a r e  a b le  to  do p e r s o n a l i t y  a s c r i p ­

t i o n  on them selves .

In  d e s c r ib in g  th e  l i s t / t h e o r y  t h a t  i s  p e r s o n a l i t y  one i s  d e s c r i b ­

in g  a th in g  t h a t  members b e l i e v e  e x i s t s ,  t h a t  has  a s o r t  o f  r e a l i t y  t h a t  

ex tends  beyond th e  words. I n  th e  p ro d u c t io n  o f  p e r s o n a l i t y  d e s c r ib e d  

i n  " p e r s o n a l i t y  as  theme" one watched th e  s t a f f  come to  d e c id e  th e  n a tu r e  

o f  th e  c l i e n t  p e r s o n a l i t y .  T he ir  c o n c lu s io n s  were n o t ,  however,
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experienced  as c o n c lu s io n s  b u t  r a t h e r  as s ta te m e n ts  o f  d isc o v e re d  f a c t  

( s e e  p e r s o n a l i t y  as d i s c o v e r e d ) .  The m ain tenance  o f  t h i s  sense  o f  t h in g ­

n e s s  se rv e s  th e  fu n c t io n  o f  av o id in g  th e  p o s s i b i l i t y  o f  a b s u r d i ty  t h a t  

m ight fo llo w  from a more r e l a t i v i s t i c  d e s c r i p t i o n .

A v e ry  complex q u e s t io n  t h a t  might be  r a i s e d  i s  what s o r t  o f  

th in g  i s  t h i s  th in g  p e r s o n a l i t y ?  Peop le  have a se n se ,  as  we w i l l  s e e ,  

t h a t  i t  has p a r t s  and t h a t  t h e s e  p a r t s  can o p e ra te  w e ll  o r  w ith  " t r o u b le "  

( s e e  p e r s o n a l i t y  r e p a i r  t r o u b l e ) .  While t h e  p a r t s  may be seen  to  form 

some s o r t  o f  whole, th e  p a r t s  may be examined s e p a r a te ly .  The p a r t s  may 

be  in s p e c te d ,  s p e c u la te d  a b o u t ,  and changed ( s e e  p e r s o n a l i t y  t r e a tm e n t ) .  

L ike  th e  concep t o f  mind i t  c a n ' t  be  a c t u a l l y  touched b u t  i s  r a t h e r  an 

ex p e r ien c e  and as  such h ig h ly  ephemeral.

This c o n fe re n ce  can and does t a l k  abou t p e r s o n a l i t y  w ith  a c e r t a i n  

f a i t h  and c e r t a i n l y  as a co n c ep tu a l  f e a t  i s  m ass iv e ly  complex. For i n ­

s t a n c e ,  in  1/156 we f in d  a r e f e r e n c e  to  th e  f a c t  t h a t  th e  c l i e n t  does n o t  

f in d  th e  c lassroom  " i n t e r e s t i n g . "  The s t a f f  member through a m ental 

maneuver seems to  be a b le  to  see  i n t o  th e  c l i e n t  and de te rm ine  what 

" i n t e r e s t s "  h e r .  Throughout t h i s  c o n fe ren ce  and th roughou t  t h e  world 

we f in d  members making t h i s  and s i m i l a r  a ssum ptions . I t  i s  as  i f  we have 

th e  sen se  t h a t  we can r e a l l y  "see  beh ind"  t h e  b e h a v io r  to  something e l s e .  

That something e l s e  i s  p e r s o n a l i t y .

The th in g  p e r s o n a l i t y  seems to  p r e s e n t  i t s e l f  i n  d i f f e r e n t  ways.

In  1/181 th e  o r i g i n a l  d e s c r i p t i o n  o f  la z y  i s  s u b s t i t u t e d  by "u n m o tiv a ted ."  

Th is  seems to  su g g e s t  t h a t  th e  th in g  p e r s o n a l i t y  may be seen  th rough  th e  

b e h a v io rs  t h a t  a c to r s  d i s p l a y  o r  i n  some o th e r  way l e s s  s p e c i f i c a l l y  

l in k e d  to  b e h a v io r .  That i s ,  some d e s c r i p t i o n s  o f  p e r s o n a l i t y  speak to  

th e  b e h a v io r  ( l a z y )  and some speak to  i s s u e s  "behind" th e  b e h a v io r  (un­

m o tiv a te d ) .
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I t  seems t h a t  i n  c e r t a i n  k inds  o f  p e r s o n a l i t y  work e v a lu a t io n s  

a r e  made abou t th e  th in g  n o t  i n  b e h a v io ra l  term s b u t  i n  what m ight be 

c a l l e d  p e r s o n a l i t y  te rm s. These p e r s o n a l i t y  te rm s, e .g .  " u n m o tiv a ted ,"  

ta k e  a b e h a v io r  l i k e  th e  n o n p a r t i c i p a t i o n  i n  th e  event and r a t h e r  than  

s to p  w ith  on ly  t h a t  event move behind  i t  to  th e  t h in g / p e r s o n a l i t y .  This 

may be accom plished through th e  b u i ld in g  on themes ( s e e  p e r s o n a l i t y  as 

theme) and may t h e r e f o r e  q u ic k ly  le a v e  th e  rea lm  o f  th e  b e h a v io r  and 

move to  th e  p e r s o n a l i t y .

The t h i n g / p e r s o n a l i t y  may be  an a r t i f a c t  o f  th e  methods we have 

o f  t a l k i n g  abou t i t  as  much as  an y th in g  e l s e .  A gain , a term l i k e  "un­

m o tiv a te d "  d e s c r ib e s  something b u t  e x a c t ly  what? A view, a p e r s p e c t iv e ,  

look ing  ou t th rough someone e l s e ' s  eyes? I t  ( a s  a th in g )  c l e a r l y  d o e s n ' t  

speak to  b e h a v io r ,  though i t s  d e te rm in a t io n  i s  made through b eh a v io r  

(a s  w i l l  be  th e  d e te rm in a t io n  i n  th e  change from unm otivated to  m o ti ­

v a te d  ( se e  p e r s o n a l i t y  r e p a i r :  change).

In  1/184 th e  q u e s t io n  i s  asked  i n  t h e  c o n te x t  o f  m o t iv a t io n ,

"do you have any id ea  what i t  i s  t h a t  moves h e r? "  Again th e  q u e s t io n  

im p l ie s  th e  a b i l i t y  to  see  i n t o  th e  c l i e n t  moving hand over  hand a long  

th e  c h a in  o f  h e r  b e h a v io r  and somehow make comment on th e  in n e r  workings 

o f  th e  i n d iv i d u a l .

In  1/189 th e  s t a f f  member s u g g e s ts  t h a t  he  i s  a b le  to  see  p e rs o n a l  

problems "peak" in  th e  c l i e n t .  Again we have th e  q u e s t io n ,  does th e  way 

we t a l k  h e lp  to  d e f in e  th e  n a tu r e  o f  th e  t h i n g / p e r s o n a l i t y  o r  does th e  

n a tu r e  o f  th e  words s t r i k e  some resonance  t h a t  v a l i d a t e s  and th e r e f o r e  

l e g i t i m i z e s  t h e i r  use? At t h i s  p o in t  one can o n ly  surm ise  t h a t  we f ind  

a com bination  o f  bo th .
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In  1/209 we f in d  a n o th e r  r e f e r e n c e  to  th e  t h i n g / p e r s o n a l i t y  which 

sheds more l i g h t  on th e  phenomenon. In  a d d i t io n  to  t h e  expressed  c e r ­

t a i n t y  t h a t  "som ething i s  going on th e r e "  i s  t h a t  su g g e s t io n  t h a t  th e  

t h i n g / p e r s o n a l i t y  does n o t  o p e ra te  i n  one tem poral frame. The sugges­

t i o n  i s  made t h a t  th e  c l i e n t  i s  somehow a f f e c t e d  by o u t s id e  fo rc e s  t h a t  

a f f e c t  h e r  perform ance a t  th e  program. This su g g e s ts  t h a t  th e  pe rso n ­

a l i t y  has some e x is te n c e  over tim e i n  t h a t  i t s  in n e r  workings may be 

a f f e c t e d  by o th e r  than  th e  h e re  and now.

This fo rm u la t io n  i s  c l e a r l y  n o t  news to  anyone re a d in g  t h i s  t e x t  

b u t  r a t h e r  i t  i s  a s s e r t i o n s  l i k e  t h i s  t h a t  g iv e  th e  concep t o f  pe rso n ­

a l i t y  th e  s e n se  o f  th in g n e s s .  Again , we must s t r e s s  t h a t  w h i le  when 

p ressed  members w i l l  o f t e n  d i s c la im  t h e i r  model o f  a s p e c i f i c  p e rso n ­

a l i t y  they  i n s i s t  t h a t  p e r s o n a l i t i e s  as th in g s  e x i s t  though t h e i r  exac t  

n a tu r e  i s  e s s e n t i a l l y  vague ( s e e  p e r s o n a l i t y  as  e s s e n t i a l l y  in co m p le te ) .

Members t a l k  about p e r s o n a l i t y  th in g n e s s  as  an a c t  o f  f a i t h .

The c o n f id e n ce ,  th e  t o t a l l y  tak en  f o r  g ran ted  c h a r a c t e r ,  t h e  p e r f e c t  

unques tioned  b e l i e f  even in  th e  fa c e  o f  t h e i r  own i n a b i l i t y  to  d e s c r ib e  

i n  d e t a i l  t h e  phenomenon can b e  d e s c r ib e d  as n o th in g  e l s e  b u t  f a i t h .  Here 

we f in d  t a l k  about a phenomenon as i f  i t  e x is t e d  and th rough  t h a t  v e h ic l e  

we f ind  much o f  i t s  e x is t e n c e  c r e a te d .  That i s  f a i t h .

In  1/240 we f in d  an example d i s c u s s in g  p e r s o n a l i t y  as  theme. The 

c l i e n t  i s  d e s c r ib e d  a c c e p t in g  a " c h a l le n g e  b u t  i t  has to  be  w i th in  what 

she i s  c a p ab le  o f  d e a l in g  w ith ;  i f  i t ' s  j u s t  beyond t h a t ,  you know, fo r ­

g e t  i t ,  she  j u s t  w o n 't  d e a l  w ith  t h a t  a t  a l l . "  This  a s s e r t s  an i n t e r ­

e s t i n g  f e a t u r e  o f  th e  t h i n g / p e r s o n a l i t y ,  namely, t h a t  th e  p e rs o n /p e rs o n -  

a l i t y  can somehow a n t i c i p a t e  i t s  own f u tu r e .
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Here i t  i s  suggested  t h a t  th e  p e r s o n /p e r s o n a l i ty  knows what i t  

can do i n  a g iven  s i t u a t i o n  and de te rm ines  w hether t o  a c t  based on t h a t  

judgement. The i n d iv id u a l  would have to  know e x a c t ly  th e  b o u n d a r ie s  o f  

i t s  a b i l i t i e s  and be  a b le  to  d e te rm in e  and e v a lu a te  any t a s k  based on 

t h a t  a b i l i t y .  This  s k i l l  ( t h e  same s k i l l  a c a t  u ses  when i t  t r i e s  to  

d e c id e  w hether to  jump a c e r t a i n  d i s t a n c e )  i s  d e s c r ib e d  as a f e a t u r e  o f  

th e  c l i e n t ’ s p e r s o n a l i t y .

The t h i n g / p e r s o n a l i t y  seems to  be i n  some way l in k ed  to  th e  mind 

( i n  th e  judgement p a r t s  a t  l e a s t )  and i n  some way autonomous. Does t h i s  

su g g es t  t h a t  t h e  p e r s o n a l i t y  and th e  mind a r e  d i f f e r e n t  and i f  so how?

Here a g a in  th e  i m p l i c i t  view o f  th e  p e r s o n a l i t y  i s  v e ry  c o n fu s in g ,  a t  

l e a s t  upon a n a ly s i s .  None o f  t h i s  c o n fu s io n ,  however, s p i l l s  over  i n to  

th e  world o f  a c t i o n ,  where th e s e  i s s u e s  a re  " i r r e l e v a n t . "  I t  i s  con­

s i s t e n t l y  amazing how easy p e r s o n a l i t y  work becomes i n  th e  world when 

one sim ply a c c e p ts  th e  " f a c t "  o f  p e r s o n a l i t y .

I n  1/275 we f in d  a n o th e r  example o f  th e  th in g n e s s  o f  p e r s o n a l i t y .

As e a r l i e r  d e s c r ib e d  i n  " p e r s o n a l i t y  as  theme" th e  c l i e n t  i s  d e s c r ib e d  

as  b e in g  " r e s i s t a n t  and d e f i a n t  towards a u t h o r i t y  and s t r u c t u r e . "  While 

t h i s  r e p r e s e n t s  th e  a b i l i t y  to  run a theme o r  th re a d  through b e h a v io rs  

i t  a l s o  has  a s s e r t e d  p e r s o n a l i t y  as  a th in g .

" D e f ia n t"  and " r e s i s t a n t "  a g a in  a re  d e s c r i p t i o n s  t h a t  bo th  d e s c r ib e  

b e h a v io r  and something behind th e  b e h a v io r .  The d e f i a n c e  can be seen  as 

something independen t  o f  t h e  i n d iv id u a l  example as d isp la y e d  i n  th e  b e ­

h a v io r .  I t  i s  i m p l i c i t l y  more than  an a c t .  I n t e r e s t i n g l y ,  i t  a l s o  ap ­

pea rs  to  su g g e s t  th e  a b i l i t y  o f  th e  o b se rv e r  to  " se e "  th e  c l i e n t ’ s 

p e r s o n a l i t y .  How would th e  b e h a v io r  be d e s c r ib e d  as  " r e s i s t a n t  to  au ­

t h o r i t y "  u n le s s  th e  o b se rv e r  could  " se e "  th e  c l i e n t  to  th e  a u t h o r i t y
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f e a t u r e  o f  th e  s e t t i n g ?  What would t h i s  o r i e n t in g  look l i k e ?  What s o r t  

o f  n o t ic in g ?  Again t h e r e  i s  th e  ve ry  s t ro n g  sen se  o f  b e in g  a b le  to  see  

something o th e r  than  b e h a v io r .

This  d e s c r ib e s ,  a g a in ,  a theme b u t  a l s o  some s o r t  o f  o r i e n t a t i o n

which t ra n sc e n d s  th e  s i t u a t i o n  and can be seen  to  be a c e n t r a l  f e a t u r e

o f  th e  c l i e n t .  C e r ta in ly  th e  speaker  does n o t  l i t e r a l l y  in te n d  t h a t  

th e  c l i e n t  i n  f a c t  "knows no l i m i t s "  ( i s  a f e r a l  c h i l d ) ,  b u t  t h a t  seems

to  pose no problem i n  th e  c o n v e rs a t io n .  There appears  to  be a sense  t h a t

th e s e  p e r s o n a l i t y  d e s c r i p t i o n s  a r e  n o t  to  be taken  in  t h e i r  most l i t e r a l

sense  b u t  r a t h e r  in  some modulated way. A focus fo r  f u tu r e  r e s e a rc h

w i l l  be  th e  sy s te m a t ic  p ro d u c t io n  o f  t h i s  sense  o f  "degree"  i n  p e rso n ­

a l i t y  work. I t  examines th e  work t h a t  f in d s  seeming l i t e r a l  s ta te m e n ts  

"heard"  n o t  l i t e r a l l y .

The t h i n g / p e r s o n a l i t y  then  i s  n o t  s u b je c t  to  e x h a u s t iv e  and 

d e f i n i t i v e  d e s c r i p t i o n .  As we w i l l  d i s c u s s  i n  " p e r s o n a l i ty  as  e sse n ­

t i a l l y  incom ple te"  th e  view o f  p e r s o n a l i t y  i s  one t h a t  i s  l a r g e ly  vague. 

A p p a ren tly  members r e p o r t  on p e r s o n a l i t y  i n  v e ry  g e n e ra l  terms and under­

s ta n d  t h a t  th e  d e s c r i p t i o n s  a r e  to  be  taken  t h a t  way. P e r s o n a l i t y  as  a

th in g  i s  a v e ry  vague th in g  indeed .

In  1/318 we f in d  a n o th e r  example o f  what we c a l l  th e  a s s e r t i o n  

o f  p e r s o n a l i t y .  I n  t h i s  c a se  th e  p e r s o n a l i t y  g a in s  r e a l  s t a t u s  i n  th e  

f a c t  t h a t  s p e c i f i c  f e a tu r e s  o f  i t  a r e  s u b je c t  to  d e b a te .  Here th e  d i s ­

cu ss io n  r o t a t e s  around th e  i s s u e  o f  w hether th e  c l i e n t  i s  " d e f i a n t "  o r  

" i n d i f f e r e n t  to  a u t h o r i t y . "  The d i s c u s s io n ,  i n  i t s  s t r u c t u r e ,  i s  a s s e r t ­

in g  t h a t  t h e  p e r s o n a l i t y  e x i s t s  and i s  a v a i l a b l e  f o r  in s p e c t io n  and exami­

n a t io n  ( s e e  p e r s o n a l i t y  as  d isc o v e red  and p e r s o n a l i t y  as s c i e n t i f i c ) .  

Though f o r  members t h e r e  may be am bigu ity  as  to  th e  n a tu r e  o f  th e  s p e c i f i c
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p e r s o n a l i t y  t r a i t ( s ) ,  t h e  e x is t e n c e  o f  t h a t  t r a i t  and th e  p e r s o n a l i t y  

rem ains  un q u es tio n ed .  In  1/333 as  w e l l ,  t h e  d e s c r i p t i o n  t h a t  th e  c l i e n t  

w i l l  n o t  " focus  h e r  a t t e n t i o n "  p u r p o r t s  a s e n se  o f  th in g n e s s  to  th e  

p e r s o n a l i t y .  P e r s o n a l i t y  i s  r e a l  enough to  a l lo w  d e b a te  con cern in g  i t s  

topography. That v e ry  d e b a te  r e i n f o r c e s  th e  r e a l i t y .

In  th e  passage  1/341 th e  t h i n g / p e r s o n a l i t y  a g a in  appears  i n  th e  

image o f  th e  c l i e n t  behaving  i n  a s p e c i f i c  " c o n t r o l l e d "  way t h a t  i s  meant 

to  s y m b o l ic a l ly  communicate a message. This  d e s c r i p t i o n  su g g es ts  a ty p e  

o f  s e l f - c o n s c io u s n e s s  t h a t  s e l e c t s  and p r e s e n t s  b e h a v io r s  i n  a h ig h ly  

d i s c i p l i n e d  way.

Though t h i s  p a r t i c u l a r  fo rm u la t io n  becomes a t o p ic  o f  d e b a te  and 

e v e n tu a l  m o d i f ic a t io n ,  th e  t h r u s t  a s  d e p ic t in g  th e  th in g n e s s  o f  p e rso n ­

a l i t y  i s  un m is tak ab le .  This  example, a g a in ,  d e f in e s  th e  c lo s e  common 

s e n se  co n cep t io n  o f  p e r s o n a l i t y  and c o n sc io u sn e ss .  I f  th e  c l i e n t  chooses , 

f o r  i n s t a n c e ,  to  p u t  up a " w a l l , "  then  th e  i s s u e s  o f  c o n t r o l  and i t s  r o l e  

a r e  r e i t e r a t e d  and i n  e f f e c t  th e  r e a l i t y  o f  p e r s o n a l i t y  i s  r e in f o r c e d .

S im i la r ly  i n  1/347 th e  i s s u e  d i sc u s s e d  e a r l i e r  o f  c o n t r o l  i s  

r a i s e d .  This  s u g g e s ts  t h a t  th e  t h i n g / p e r s o n a l i t y  i s  n o t  always s u b je c t  

to  th e  " w i l l "  o f  th e  i n d iv i d u a l .  I t  d e s c r ib e s  a c ircu m stan ce  in  which 

th e  c l i e n t  i s ,  o r  may b e ,  un ab le  to  c o n t r o l  h e r  own b e h a v io r  ( s e e  p e rs o n ­

a l i t y  r e p a i r :  c l i e n t  a s  incom peten t ,  and p e r s o n a l i t y  r e p a i r :  p e r s o n a l i t y  

as  t r o u b le d ) .  Through t h i s  and th e  a fo rem entioned  d e s c r i p t i o n  th e  t h i n g /  

p e r s o n a l i t y  c o n t in u e s  to  assume as  a phenomenon a h igh  l e v e l  o f  complex­

i t y .  I t  i s  seen  as hav ing  many p a r t s  and an arrangem ent o f  t h e s e  p a r t s  

i n  some s o r t  o f  h i e r a r c h i c a l  s t r u c t u r e .

As d e s c r ib e d  e a r l i e r  ( s e e  th eo ry )  t h e  p e r s o n a l i t y  i s  seen  as a 

l i s t / t h e o r y ,  o r ,  a s e t  o f  t r a i t s  o r  c h a r a c t e r i s t i c s  t h a t  a r e  h e ld  to g e th e r
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through a s t r u c t u r e  ( th e o r y ) .  The p e r s o n a l i t y  then  becomes a s to r y  

abou t how th e s e  t r a i t s  o p e r a t e  w i th in  t h e  s t r u c t u r e .  The p e r s o n a l i t y  

work, th en ,  becomes th e  t e l l i n g  o f  t h a t  s t o r y ,  though, o f  c o u rs e ,  f o r  

members p e r s o n a l i t y  i s  no s to r y .

A l l  o f  th e s e  f e a t u r e s  c o n s p i r e  to  d e p ic t  f o r  members a p e rso n ­

a l i t y  as  a c l e a r l y - a v a i l a b l e - t o - a n y  member th in g .  This a v a i l a b i l i t y  o f  

th e  person  i s  most c r i t i c a l  to  i t s  s t a t u s  as th in g .  S t a f f  members c la im  

no m agical  o r  s e c r e t  a c c e s s  t o  th e  c l i e n t ' s  p e r s o n a l i t y  b u t  r a t h e r  have 

th e  sense  o f  sim ply loo k in g  i n  a way t h a t  anyone cou ld  look . P e r s o n a l i t y  

work i s ,  i n  t h i s  way, d em o cra t ic .

The p e r s o n a l i t y  i s  experienced  a s  b e in g  t h e r e  f o r  a l l  t h e  world 

to  see . While th e  method o f  p e r s o n a l i t y  work i s  experienced  as  o rgan ized  

and o r d e r ly  ( s e e  p e r s o n a l i t y  as s c i e n t i f i c ) ,  i t  i s  c o n s id e red  to  be a v a i l ­

a b le  fo r  a l l  competent members o f  s o c ie ty .  I t  i s  tak en  n o t  as  a method 

to  be lea rn ed  b u t  r a t h e r  a s e l f - e v i d e n t  phenomenon. Again t h i s  i s  n o t  

news b u t  th e  p o in t  b e in g  made i s  t h a t  through such p r a c t i c e s  th e  t h in g ­

n ess  o f  p e r s o n a l i t y  i s  bo th  e s t a b l i s h e d  and m ain ta in e d .  In  ex p e r ien ce  

p e r s o n a l i t y  work seems to  be f o r  members th e  s tudy  o f  an  o b j e c t iv e  phe­

nomenon and th e  o r i g i n  o f  t h a t  e x p e r ie n c e ,  we a s s e r t ,  i s  t h a t  method 

which accom plishes  th e  work.

The th in g n e s s  o f  p e r s o n a l i t y  i s  th e  p ro d u c t  o f  a method i n  bo th  

senses  o f  t h a t  p h rase .  I t  i s  th e  p roduct  bo th  i n  t h e  e x p e r i e n t i a l  sense  

t h a t  you have to  " look" i n  a c e r t a i n  way and fo l lo w  c e r t a i n  p rocedures  

to  f in d  p e r s o n a l i t y  and i n  t h e  sense  t h a t  in  lo o k in g  t h a t  way and u s in g  

th o se  p rocedu res  causes  you to  f in d  t h a t  p e r s o n a l i t y  as  r e a l .  Much o f  

th e  r e a l i t y  ( t h e  th in g n e s s )  o f  p e r s o n a l i t y  comes as we have s a id  from 

th e  sim ple  f a c t  t h a t  i n  th e  way we t a l k  abou t p e r s o n a l i t y  we a s s e r t  t h a t  

i t  i s  r e a l .
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I n t e r e s t i n g l y  enough one f in d s  t h a t  even problems w ith  th e  un­

co v e r in g  o f  p e r s o n a l i t y  a id s  i n  th e  p ro d u c t io n  o f  th e  s e n se  o f  th in g ­

n e s s .  I n  1/349 we f in d  th e  s t a f f  member u n a b le  to  i n t e r p r e t  th e  b e h a v io r  

o f  th e  c l i e n t  i n  term s o f  th e  theme ( s e e  p e r s o n a l i t y  as  them e). That i s ,  

he  d o e s n ' t  seem to  know why th e  c l i e n t  a c t s  as  she  does. I s  i t ,  he 

a s k s ,  "because  o f  a u th o r i t y "  o r  does "she  a c t u a l l y  make an a tte m p t"?

Even in  th e  q u e s t io n in g ,  i n  t h e  s e a rc h  f o r  th e  answer, th e  s t a f f  member 

c l e a r l y  b e l i e v e s  t h a t  t h e r e  i s  an answ er, b u t  t h a t  sim ply he d o e s n ' t  

know i t .

Another way i n  which th e  th in g n e s s  o f  p e r s o n a l i t y  i s  e s ta b l i s h e d  

i s  th rough  th e  sen se  t h a t  th rough  e x p e r im e n ta t io n  ( s e e  p e r s o n a l i t y  as 

s c i e n t i f i c )  t h e o r i e s  abou t p e r s o n a l i t y  can be " t e s t e d . "  In  1/351 such 

an experim ent i s  r e f e r r e d  to  i n  th e  c o n te x t  o f  th e  c l i e n t ' s  " n o n p a r t i c i ­

p a t io n "  i n  c lassroom  work. The s e n s e / th e o r y  h e re  appears  to  be t h a t  th e  

c l i e n t  la c k s  th e  co n fid e n ce  to  perfo rm  i n  th e  c lassroom . The s t a f f  mem­

b e r  r e p o r t s  t h a t  by " g iv in g  h e r  a s su ra n c e "  th e  n e c e s s a ry  co n fid e n ce  i s  

e s t a b l i s h e d  and she  i s  a b le  to  perform . This  experim ent s e rv e s  a dua l  

purpose ;  f i r s t  i t  v a l i d a t e s  th e  th eo ry / th e m e  t h a t  th e  c l i e n t  lac k s  c o n f i ­

dence, and second, i n  doing so i m p l i c i t l y  v a l i d a t e s  th e  f a c t  o f  a p e rso n ­

a l i t y .  I n  o th e r  words, yes th e  c l i e n t  does la c k  c o n fid e n ce  (and c l e a r l y  

t h e r e  must be  a p e r s o n a l i t y )  b ecause  th e  experim ent "w orked."  This 

second assum ption  i s ,  o f  c o u rs e ,  i m p l i c i t  as  th e  members invo lved  must 

c l e a r l y  sh a re  b e l i e f  i n  p e r s o n a l i t i e s  o r  t h e  v e ry  a c t i o n  i t s e l f  would 

be  fundam en ta l ly  a b su rd .  I t  i s  t h i s  i m p l i c i t  (a s  opposed to  e x p l i c i t )  

assum ption  t h a t  e s t a b l i s h e s  and m a in ta in s  th e  t h i n g / p e r s o n a l i t y .  Here 

a g a in  th e  f a c t  t h a t  i n  1/360 th e  th eo ry  o f  " la c k  o f  c o n f id e n ce "  i s
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qu e s t io n e d  a s  t h e  b e s t  i n t e r p r e t a t i o n  i n  no way j e o p a r d iz e s  th e  i m p l i c i t  

assum ption  o f  p e r s o n a l i t y  as  th in g .

P a r t  o f  th e  m ethodic p ro d u c t io n  o f  p e r s o n a l i t y  as  th in g  u t i l i z e s  

c e r t a i n  types  o f  imagery as  a d e s c r i p t i v e  to o l  i n  th e  exam ination  o f  a 

p e r s o n a l i t y .  For example, i n  1/370 th e  s t a f f  member, in  h i s  s t r u g g l e  to  

e s t a b l i s h  t h e m a t i c i t y  fo r  t h i s  c l i e n t  ( s e e  p e r s o n a l i t y  as  them e), uses  

th e  image, "you know t h a t ’ s why I  r e a l l y  c a n ’ t  p la c e  my f in g e r  on e x a c t ly  

what i t  i s  . . . . "  Now, o f  c o u rse  we do n o t  su g g e s t  t h a t  th e  s t a f f  mem­

b e r  b e l i e v e s  t h a t  p e r s o n a l i t y  i s  " to u c h a b le "  b u t  r a t h e r  t h a t  th rough such 

an image (even though i t  i s  n o t  taken  a g a in  l i t e r a l l y )  t h e  sen se  o f  p e r ­

s o n a l i t y  as  a th in g  i s  a g a in  r e in f o r c e d .  As p r e v io u s ly  d i s c u s s e d ,  th rough 

such l i n g u i s t i c  d e v ic e s  phenomena such as  p e r s o n a l i t y  tend  to  appear  ob­

j e c t i v e  and c o n c re te .

P e r s o n a l i t y  work i s  a cum u la tive  p ro c e s s .  I n  th e  accomplishment 

o f  th e  p e r s o n a l i t y  as  " th i n g , "  each a c t  p la y s  a sm all  b u t  " c o n s t ru c t iv e "  

p a r t .  Taken in  t o to  th e  th in g n e s s  o f  p e r s o n a l i t y  th u s  becomes i n e v i t a b l e .

P a r t  o f  t h e  th in g n e s s  o f  p e r s o n a l i t y  i s  i t s  p u b l ic  n a tu r e .  That 

i s ,  p e r s o n a l i t y  i s  so r e a l  and so o b j e c t iv e  t h a t  i t  i s  a s  l e g i t i m a t e  

(and in  some c a se s  more) ( s e e  p e r s o n a l i t y  r e p a i r :  c l i e n t  as incom peten t)

f o r  o th e r s  to  d e s c r ib e  an i n d i v i d u a l ' s  p e r s o n a l i t y  as  fo r  th e  i n d iv id u a l  

h im /h e r s e l f .  In  1/389 the  c l i e n t  i s  d e s c r ib e d  as  d e s i r i n g  a t t e n t i o n  

from a u th o r i t y  even though "she  w on 't  openly  adm it i t . "  Through t h i s  

d e v ic e  th e  c l i e n t  i s  d i s c r e d i t e d  as a b le  to  r e p o r t  on, a t  l e a s t  t h i s  

p a r t  o f ,  h e r  p e r s o n a l i t y .  While such a tec h n iq u e  s e rv e s  s p e c i f i c  o r g a n i ­

z a t i o n a l  f u n c t io n s  ( s e e  p e r s o n a l i t y  r e p a i r :  c l i e n t  a s  in c o m p e te n t) ,  i t

a l s o  se rv e s  even more to  make c o n c re te  th e  t h i n g / p e r s o n a l i t y .  Such f r e e
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(and i n  some c a s e s ,  a u t h o r i t a t i v e )  a c c e s s  to  p e r s o n a l i t y  by t h e  p u b l ic  

s e rv e s  to  f u r t h e r  enhance i t s  s t a t u s  as  t h i n g .

In  s e c t io n  1/396 to  1/429 a n o th e r  f e a t u r e  o f  th e  th in g n e s s  o f  

p e r s o n a l i t y  emerges. Having i m p l i c i t l y  "agreed" to  some e x te n t  t h a t  

p e r s o n a l i t y  i s  r e a l ,  a q u e s t io n  t h a t  comes to  mind i s ,  "where i s  i t ? "  

During i n t e r a c t i o n ,  i d e a s ,  c o n c e p ts ,  and th e  l i k e  could  be s a id  to  have 

a type  o f  " r e a l i t y , "  b u t  th e  member's sen se  o f  p e r s o n a l i t y  i s  n o t  t h a t  

i t  i s  an id e a ,  a fo rm u la t io n ,  b u t  t h a t  i t  i n  f a c t  i s  p h y s i c a l ly  lo ca ted  

i n  th e  i n d i v i d u a l . This sen se  i s  m ain ta ined  i n  such passages  as th e  one 

p re v io u s ly  d e s c r ib e d .  A d e b a te  i s  o c c u r r in g  as  to  w hether th e  c l i e n t  i s  

a b le  to  " c o n t r o l"  f e a tu r e s  o f  h e r  b e h a v io r .  The m o d e l / th eo ry  has n o t  

y e t  j e l l e d  due to  th e  f a c t  o f  a p p a re n t ly  c o n t r a d ic to r y  b e h a v io ra l  d i s p l a y s .

The c l i e n t  i s  d e sc r ib e d  as "very  confused most o f  th e  time and

s h e ' l l  g ive  you a v e ry  confused p i c t u r e . "  Again th e  sense  i s  t h a t  th e

p i c t u r e / p e r s o n a l i t y  c h a r a c t e r i s t i c  i s  i n  th e  c l i e n t  and t h a t  she p r e ­

s e n ts  i t ,  a lm ost as  i f  to  be read  by th e  o b se rv e r .  In  t h i s  c a se  i t  i s  

l e f t  to  th e  o b se rv e r  to  o rg a n iz e  and g e n e r a l ly  make sense  o f  th e  "con­

fu s io n .  "

The c l i e n t ' s  im plied  p e r s o n a l i t y  i s  a p p a re n t ly  a v e ry  "complex" 

e n t i t y .  I t  i s  p a r t i a l l y  h idden  and p a r t i a l l y  a v a i l a b l e  (even to  i t s  

owner). I t  p a r t i a l l y  c o o p e ra te s  and p a r t i a l l y  r e s i s t s .  I t  i s  m u l t i ­

le v e le d  and m u lt i -d im e n s io n a l .  I t  i s  a g e s t a l t  and i s  annoy ing ly  d i s ­

j o in t e d  and i t  i s  a l l  o f  th e s e  th in g s  s im u l ta n e o u s ly .

P e r s o n a l i t y  i s  a th in g  o f  amazing com plex ity ,  though o f te n  de­

s c r ib e d  i n  th e  most s in g u la r  and un id im ens iona l  term s. I t s  c o n te n t  i s  

th e  s u b je c t  o f  e n d le s s  d e b a te  and i t s  dynamics th e  s u b je c t  o f  end le ss  

s tu d y ,  b u t  i t  i s  a lw ays, always a t h i n g . The sen se  o f  i t s  r e a l i t y  i s
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pow erful and f o r  t h e  most p a r t  unques tioned  and u n q u e s t io n a b le .  And i t s  

" th in g n e ss "  i s  an accom plishment.

To encroach f o r  a moment on a n o th e r  s e c t i o n  o f  t h i s  p ap e r ,  namely 

P e r s o n a l i t y  R epa ir :  T roub le  in  P e r s o n a l i t y ,  l e t  us look  to  th e  ways t h a t  

f in d in g  " t r o u b le "  i n  a p e r s o n a l i t y  r e a s s e r t s  i t s  th in g n e s s .  The s p e c i f i c  

purpose  o f  t h i s  co n fe re n ce  i s  to  l o c a t e  and d i s c u s s  th e  c l i e n t ' s  t r o u b le .  

I n  1/416 we f in d  an example o f  such an a c t i v i t y .  The c l i e n t  i s  d e s c r ib e d  

as b e in g  " r e a l l y  c lo se d  o f f "  and t h a t  she " ten d s  to  keep a l o t  o f  th in g s  

i n . "  The a b i l i t y  on th e  p a r t  o f  th e  s t a f f  to  be a b le  to  l o c a t e  such 

problems a g a in  r e i n f o r c e s  t h e  sense  o f  p e r s o n a l i t y  as  th in g .  S t a f f  and 

c l i e n t s  sh a re  th e  sen se  t h a t  they  a r e  about t h e  t a s k  o f  change, change 

in  p e r s o n a l i t i e s .  They f e e l  c o n f id e n t  o f  t h e  a b i l i t y  (1 )  to  l o c a t e  among 

th e  complex o f  t r a i t s  and c o n n e c t in g  th eo ry  th e  " f law s"  t h a t  d e f in e  a 

c l i e n t ' s  problem, (2 )  to  be a b le ,  i n  s p e c i f i c  ways, to  a l t e r  and r e p a i r  

t h a t  p a r t i c u l a r  problem ( s e e  p e r s o n a l i t y  r e p a i r :  t r e a tm e n t ) ,  and (3) to  

see  f i n a l l y  t h a t  r e p a i r  comes to  f r u i t i o n  in  th e  c l i e n t ' s  changed p e rso n ­

a l i t y .  Again (and perhaps ad nauseam) we n o te  t h a t  t h e  a b i l i t y  to  r e p a i r  

p e r s o n a l i t y  g iv es  i t  th e  s e n se  o f  th in g n e s s .

One i s  c o n t i n u a l l y  amazed by th e  l e v e l  o f  c e r t a i n t y  t h a t  members 

d i s p l a y  when d i s c u s s in g  p e r s o n a l i t y .  For i n s t a n c e ,  i n  1/519 we f in d  a 

d i s c u s s io n  o f  th e  v a r io u s  types  o f  s e t t i n g s  i n  which th e  c l i e n t  w i l l  o r  

w i l l  n o t  "respond" to  demands p laced  on h e r  by s t a f f .  The s t a f f  member 

r e p o r t s  t h a t  in  d i f f e r e n t  types  o f  s i t u a t i o n s  th e  c l i e n t  w i l l  respond 

in  a v a r i e t y  o f  ways. What i s  i n t e r e s t i n g ,  however, i s  th e  s t a f f  mem­

b e r ' s  a p p a re n t  s e n se  t h a t  he  can " see"  th e  c l i e n t  respond i n  th e  d i f f e r ­

en t  ways. He seems a b le  to  ta k e  a v a r i e t y  o f  r e a d in g s  on th e  c l i e n t ' s  

p e r s o n a l i t y  and i n t e g r a t e  them to  a model o f  r a t h e r  h igh  com plex ity
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abou t th e  c l i e n t ’ s b e h a v io r .  He does t h i s  w ith  a c e r t i t u d e  t h a t  d i s p la y s  

a h igh  l e v e l  o f  co n f id en ce .  Yes, he q u a l i f i e s  and m o d if ie s  some o f  h i s  

p o s i t i o n s ,  b u t  w h ile  he s t r u g g le s  w ith  th e  c o n te n t  o f  th e  l i s t / t h e o r y /  

p e r s o n a l i t y  he d i s p l a y s  no doubt t h a t  th e  t a s k  he i s  about i s  p e r f e c t l y  

" d o -a b le ."

The s t a f f  c o n tin u e  i n  t h i s  v e in  to  d e s c r ib e  e la b o r a t e  and s p e c i f i c  

ty p es  o f  i n t e r a c t i o n  t h a t  they  f e e l  w i l l  m o t iv a te  th e  c l i e n t  to  "ach ieve  

i n  th e  c la s s ro o m ."  They seem c o n f id e n t  t h a t  they  have a c l e a r  enough 

g rasp  on th e  c l i e n t ’ s p e r s o n a l i t y  t h a t  they  can c o n t r o l  th e  c l i e n t  through 

th e  type  o f  in fo rm a t io n  she  i s  g iven  and th e  way t h a t  in fo rm a t io n  i s  p r e ­

se n te d  to  h e r .  The s t a f f  a r e  n o t  randomly making s u g g e s t io n s  b u t  r a t h e r  

h ig h ly  d e t a i l e d  and s p e c i f i c  ad v ic e  based on what they  must th in k  i s  a 

v e ry  " c l e a r "  p i c t u r e  o f  th e  c l i e n t ’ s p e r s o n a l i t y .  Such co n fid en ce  t y p i ­

f i e s  th e  way members d e a l  w ith  th e  concept o f  p e r s o n a l i t y .  I t  i s  t h e r e ,  

a v a i l a b l e ,  and they  know about i t .

I n  t h i s  s e c t io n  we have t r i e d  to  p o in t  up th e  ways in  which

p e r s o n a l i t y  i s  e s t a b l i s h e d  as a c o n c re te ,  o b j e c t iv e  th in g .  Again we

s t r e s s  t h a t  t h i s  t h i n g / p e r s o n a l i t y  i s  th e  p ro d u c t  o f  a method, th e  r e ­

s u l t  o f  a s e t  o f  p r a c t i c e s  t h a t  a s s e r t  th e  sen se  o f  th in g n e s s  o f  p e rso n ­

a l i t y .  No one would a rgue  t h a t  members f e e l  t h a t  p e r s o n a l i t y  has a p h y s i ­

c a l  r e a l i t y  l i k e  a t r e e ,  b u t  c l e a r l y  they  seem to  d i s p l a y  a sense  o f  th e  

th in g n e s s  o f  p e r s o n a l i t y  approach ing  t h a t  l e v e l  o f  r e a l i t y .  Peop le  t a l k  

a b o u t ,  a rgue  a b o u t ,  a s s e r t ,  p u zz le  ove r  and c o n f id e n t ly  " d is c o v e r"  p e rso n ­

a l i t i e s  which c e r t a i n l y  su g g e s ts  t h a t  they  a r e  expending t h i s  e f f o r t  to  

some end.
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P e r s o n a l i t y ,  th e n ,  has  a th in g n e s s  t h a t  g iv es  i t  a s p e c i a l  s o r t  

o f  r e a l i t y .  I t  i s  a r e a l i t y  t h a t  i s  t h e r e ,  bu t  n o t  p h y s ic a l ly .  I t  can 

be  seen  b u t  n o t  touched . I t  can be changed b u t  n o t  i s o l a t e d .  I t  i s  

c o n s i s t e n t  and ever-chang ing . We have s a i d ,  to o ,  t h a t  p e r s o n a l i t y  i s  

an a r t i f a c t  o f  th e  language. A language t h a t  a s s e r t s  r e a l i t y  i n  i t s

ve ry  s t r u c t u r e  and p e rp e tu a te s  i t  through i t s  use .

F i n a l l y ,  p e r s o n a l i t y  i s  a f a i t h —a f a i t h  by members i n  th e  ex­

t e r n a l ,  i n  th e  o r d e r l y ,  in  th e  a b i l i t y  o f  members to  make sense  o f  each 

o th e r .  I t  i s  a l l  t h i s  and, as such , a m arvelous and m ass iv e ly  complex 

accomplishment.

P e r s o n a l i t y ,  f o r  members, i s  a t h i n g .

P e r s o n a l i t y  as  D iscovered

A t h i r d  i n  th e  s e t  o f  p e r s o n a l i t y  p r a c t i c e s  i s  t h e  m ain tenance  

o f  th e  sen se  t h a t  p e r s o n a l i t y  i s  " d i s c o v e re d ."  I t  would seem c r i t i c a l  

to  th e  sen se  o f  o rd e r  t h a t  we have  tak en  t o  be p e r s o n a l i t y  t h a t  i t  be 

c l e a r l y  m ain ta ined  t h a t  p e r s o n a l i t i e s  a r e  n o t  a s c r ib e d  and hence p o s s ib ly  

a r b i t r a r y ,  b u t  r a t h e r  t h a t  we d i s c o v e r  p e r s o n a l i t i e s  .in each o th e r .

C le a r ly  t h i s  sen se  i s  c lo s e l y  r e l a t e d  to  th e  se n se  o f  p e rso n ­

a l i t y  as  a th in g  ( se e  p e r s o n a l i t y  as  a t h i n g ) .  This p r a c t i c e ,  however, 

speaks more to  th e  p ro ce s s  o f  p ro d u c t io n ,  i . e .  t h e  sen se  t h a t  what we

le a r n  abou t o t h e r s '  p e r s o n a l i t i e s  i s  d isc o v e re d  as  opposed to  produced.

C e n tra l  to  t h i s  a n a ly s i s  w i l l  be  t h e  exam ination  o f  th e  p ro ce s s  

o f  d isc o v e ry  as opposed to  th e  p ro c e s s  o f  p ro d u c t io n .  In  o r d e r  fo r  

p e r s o n a l i t y  to  m a in ta in  i t s  " r e a l "  s t a t u s  i t  must be t h e  p ro d u c t  o f  d i s ­

covery . Were th e  accum ula tions  o f  th e  l i s t / t h e o r y  t h a t  we have come to  

c a l l  p e r s o n a l i t y  be r e c o g n iz a b le  i n  i n t e r a c t i o n  a s  p r o d u c t io n s ,  then
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what we ta k e  to  be an e s s e n t i a l  f e a t u r e  o f  s o c i a l  o rd e r  would be je o p a r d ­

iz e d .  P e r s o n a l i t i e s  must be s e l f - e v i d e n t  and a v a i l a b l e  f o r  a l l  competent 

members to  d i s c o v e r  o r  th ey  become s u s p e c t  as  r e a l .  Hence, th ey  must be 

d i s c o v e r a b le .

Here as w ith  o th e r  o f  th e  p e r s o n a l i t y  p r a c t i c e s  th e  key i s  th e  

sen se  o f  d isc o v e ry .  A gain , i f  one were to  i n t e r r o g a t e  members as  to  

t h e i r  method o f  p e r s o n a l i t y  d e te r m in a t io n ,  few would su g g es t  t h a t  they  

r e a l l y  go i n s i d e  a n o t h e r ' s  head and lo c a t e  th e  f ab le d  p e r s o n a l i t y .  Yet 

th ey  would r e p o r t  t h a t  d u r in g  th e  work, d u r in g  th e  t h e o r i z i n g  about 

p e r s o n a l i t i e s ,  they  have th e  sen se  t h a t  what th ey  a r e  abou t i s  " d i s c o v e ry ."

For members, uncovering  a p e r s o n a l i t y  i s  n o t  u n l ik e  s o lv in g  a 

p u z z le  ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  During th e  a c t i o n  t h a t  i s  p e rso n ­

a l i t y  work th ey  a r e  c e r t a i n  t h a t  they  a r e  d i s c o v e r in g  th in g s  abou t a c to r s  

and s p e c i f i c a l l y  th e  in n e r  workings o f  th o s e  a c to r s .

Perhaps  h e re  a g a in  i t  would be u s e f u l  to  n o te  t h a t  p e r s o n a l i t y  

work n o t  o n ly  i s  i n t e r p e r s o n a l  b u t  i n t r a p e rso n a l  as  w e l l .  When members 

a r e  engaged i n  i n t r a p e rs o n a l  p e r s o n a l i t y  work th e y ,  to o ,  ex p e r ien c e  t h i s  

sen se  o f  d i sc o v e ry .  They a re  a t  once s u b je c t  and o b je c t  and even i n  

t h a t  t i g h t l y  c lo sed  loop th e  sen se  o f  p e r s o n a l i t y  d isc o v e ry  ( i n s i g h t )  

i s  m a in ta in e d .

Even i n  th e  p r iv a c y  o f  o n e 's  own mind t h e  i l l u s i o n  o f  p e r s o n a l i t y  

d isc o v e ry  i s  p e rp e tu a te d .  Even to  o n e s e l f  does p e r s o n a l i t y  have th e  

c h a r a c t e r i s t i c s  we have so o f t e n  d e s c r ib e d .  H ere , to o ,  th e  sense  o f  

p e r s o n a l i t y  i s  th e  sen se  o f  o r d e r  and perhaps  w h i le  o rd e r  i n  th e  s o c i a l  

s e t t i n g  f o r e s t a l l s  chaos ,  o r d e r  in  th e  mind m a in ta in s  " s a n i t y . "  I t  i s  

perhaps  most d i f f i c u l t  to  d i s p l a y  th e  produced se n se  o f  d isc o v e ry  i n  th e  

in n e r  workings o f  th e  mind o f  one p e rso n ,  so l e t  us b e g in  w ith  th e
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exam ination  o f  th e  p ro ce s s  o f  d isc o v e ry  i n  t h e  c a se  c o n fe re n ce  d a ta .

In  1/51 we f in d  a p o s s ib l e  f i r s t  d isco v e ry  abou t th e  c l i e n t ’ s 

p e r s o n a l i t y .  I t  i s  no ted  t h a t  she c o n s id e r s  gym " too  b en ea th  h e r"  to  

p a r t i c i p a t e .  At t h i s  p o in t  a p o t e n t i a l  q u e s t io n  might be  whether t h i s  

t r a i t  was d isc o v e re d  o r  produced? The s t a f f  member a lm ost i n  response  

to  t h i s  unasked q u e s t io n  a s s e r t s  th e  c l i e n t  "kind o f  p r o j e c t s  t h a t  im age ."  

This  p r o j e c t i o n  i s  v e r i f i e d  by a n o th e r  s t a f f  member, th e re b y  we s u sp ec t  

v a l i d a t i n g  i t s  l e g i t im a c y .

At t h i s  p o in t  we must n o te  t h a t  w h ile  th e  d e s c r i p t i o n  " c o n s id e r ­

in g  something b en ea th  o n e s e l f "  i s  an a l t o g e t h e r  common one, i t  i s  as  w e ll  

a v e ry  complex one. How does one " p r o j e c t "  such an image? What does i t  

look  l ik e ?  Does i t  look any d i f f e r e n t  from "having no i n t e r e s t "  o r  " too  

th re a te n e d  to  p a r t i c i p a t e " ?

Again as p r e v io u s ly  no ted  ( s e e  p e r s o n a l i t y  as  th in g )  one f in d s  

s c a t t e r e d  th roughou t  th e  language imagery t h a t  d e p ic t s  members as  " d i s ­

p lay in g  th e m s e lv e s ,"  be ing  "exposed ,"  o r  " p ro je c t in g "  t h i s  o r  t h a t .

These phenomena one s u sp e c ts  would a id  i n  th e  d isc o v e ry  o f  p e r s o n a l i t y ;  

in  f a c t  th e y  might be c r i t i c a l  to  such a p ro ce ss .  While one acknowledges 

such o c c u rre n ce s  as  common, th e y  rem ain , however, v e ry  p e rp le x in g .  How 

does one " p r o j e c t "  t h i s  sense  t h a t  "gym i s  b en ea th  h e r" ?  C e n tra l  to  th e  

n o t io n  t h a t  p e r s o n a l i t y  i s  d isc o v e red  i s  th e  sense  t h a t  th e  p e r s o n a l i t y  

be ing  examined i s  .in th e  a c to r .  During p e r s o n a l i t y  work i t  ap p ears  t h a t  

members " d is p la y "  p a r t s  o f  th e  p e r s o n a l i t y  through s p e c i f i c  b e h a v io rs  

t h a t  s tand  f o r  o r  r e p r e s e n t  th e  p e r s o n a l i t y .  O bservers  (and a g a in  t h i s  

may be  th e  a c to r  h im /h e r s e l f )  then  " p ie c e  to g e th e r"  th e  f e a t u r e s  o f  th e  

p e r s o n a l i t y  from th e s e  b i t s  o f  ev idence .
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The e n t i r e  p ro cess  has th e  sense  t h a t  th e  o b s e rv e r s  a r e  d i s c o v e r ­

ing  something abou t th e  a c to r .  One c o n s ta n t ly  f in d s  i n  such t a l k  p h rase s  

such as "you see  t h a t . . . "  ( 1 /5 8 ) .  Again th rough  such p h rases  th e  l a n ­

guage c r e a t e s  t h e  sen se  t h a t  d isc o v e ry  i s  going on. I f  th e  ways t h a t  

th e  a c t i v i t y  i s  t a lk e d  abou t a r e  ways t h a t  members s u g g e s t ,  imply o r  

o u t r i g h t  a s s e r t  t h a t  th e  a c t i o n  i s  one o f  d i sc o v e ry ,  th en  th e  sen se  o f  

th e  a c t i o n  w i l l  be  one o f  d isc o v e ry .

C le a r ly  i n  t h i s  t a s k  o f  d isc o v e ry  t h e r e  a r e  v a r io u s  methods o r  

r u l e s  t h a t  govern th e  accomplishment o f  th e  a c t i v i t y .  For i n s t a n c e ,  

t h e r e  seem to  be v a r io u s  l e v e l s  o f  l e g i t im a c y  o f  c o n c lu s io n s  abou t pe rso n ­

a l i t y .  In  most n o n - p a t i e n t  ( p e r s o n a l i t y  r e p a i r )  s i t u a t i o n s ,  th e  member 

i s  co n s id e red  th e  b e s t  o r  most l e g i t i m a t e  so u rce  o f  in fo rm a t io n  about 

him o r  h e r s e l f .  That i s ,  i n  a d e b a te  over  t h e  c o n te n t  o f  a s p e c i f i c  

p e r s o n a l i t y  th e  "owner" o f  t h a t  p e r s o n a l i t y  i s  t y p i c a l l y  co n s id e red  as 

hav ing  th e  b e s t  i n s i g h t  and most v a lu a b le  o p in io n .  The on ly  ex c ep t io n  

to  t h i s ,  as we w i l l  d i s c u s s ,  i s  t h e  s i t u a t i o n  i n  which th e  member i s  

c o n s id e red  incom peten t a s  i n  th e  c a se  o f  p e r s o n a l i t y  r e p a i r  ( s e e  p e rso n ­

a l i t y  r e p a i r :  c l i e n t  as  in co m p e ten t) .  Here th e  member i s  d isa l lo w e d  

from making such o b s e rv a t io n s .

Norm ally , however, th e  member i s  c o n s id e red  th e  b e s t  so u rce  o f  

in fo rm a t io n  and th u s  in fo rm a t io n  can be a c cep ted  on th e  b a s i s  o f  i t s  

p o s i t i o n  v i s - l - v i s  th e  member. An i n t e r e s t i n g  s i t u a t i o n  appears  a s  w ell  

i n  t h a t  t h i s  r u l e  i s  n o t  n e c e s s a r i l y  i n v a r i a n t .  Even in  ca se s  o f  i n ­

competence th e  c l i e n t  may se rv e  as  a sou rce  o f  d a ta .  In  1/67 we f in d  

th e  s i t u a t i o n  i n  which a s t a f f  comment i s  q u a l i f i e d  (and t h e r e f o r e  

d im in ished  i n  e f f e c t )  th rough  th e  q u e s t io n ,  has  th e  c l i e n t  "expressed  

t h a t  o r  i s  t h a t  your o p in ion"?  I t  may be t h a t  as  we w i l l  see  i n  p e r s o n a l i t y
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r e p a i r  th e  incom petence o f  th e  c l i e n t  must be " e s t a b l i s h e d "  i n  a s p e c i f i c  

c o n te x t  b e fo r e  t h a t  incom petence may be invoked. Here e a r ly  i n  th e  con­

fe re n c e  t h a t  incom petence has n o t  y e t  been e s ta b l i s h e d  ( a g a in  see  p e rso n ­

a l i t y  r e p a i r :  c l i e n t  as  in co m p e te n t) .  Hence, th e  member i s  "allow ed" 

to  c o n t r i b u t e  concern ing  h e r s e l f .

A nother  im p o r ta n t  f e a t u r e  o f  th e  d isc o v e ry  p rocess  i s  t h a t  o f  

what i s  r e f e r r e d  to  i n  t h i s  c o n fe ren ce  as  " s i g n i f i c a n t  ev en ts"  (1 /8 6 ) .  

P a r t  o f  th e  sen se  o f  d isc o v e ry  i s  th e  sense  t h a t  some d i s p l a y s  a r e  "key" 

to  th e  u n d e rs ta n d in g  o f  an i n d iv id u a l  p e r s o n a l i t y  ( s e e  a l s o  p e r s o n a l i t y  

as  s c i e n t i f i c ) .  The sense  appears  to  be t h a t  o f  a l l  t h e  p o s s ib l e  beha­

v i o r s  d isp la y e d  by an a c t o r ,  some a r e  c r i t i c a l  to  th e  d e te rm in a t io n  o f  

th e  p e r s o n a l i t y .

In  t h e  p ro d u c t io n  o f  th e  p e r s o n a l i t y  model ( s e e  p e r s o n a l i t y  as  

theme and p e r s o n a l i t y  as th in g )  t h e  sense  o f  d isc o v e ry  i s  perhaps most 

v iv id  when th e  members d e te rm in e  t h a t  a " s i g n i f i c a n t  event"  has occurred  

t h a t  b r in g s  coherence  to  seem ingly  d i s p a r a t e  in fo rm a t io n .  In  such a 

moment members have a sen se  t h a t  th e y  have d isc o v e red  something im por tan t  

and a t  such moments terms such as " in s i g h t "  a r e  used. Here ag a in  th e  

language r e i n f o r c e s  th e  sense  o f  d isc o v e ry  th rough  th e  words. " I n s ig h t"  

g iv es  th e  im p ress io n  t h a t  th e  o b se rv e r  has  j u s t  seen  i n t o  th e  s u b je c t .  

Through such r e c i p r o c a l  r e l a t i o n s h i p s  th e  words t h a t  a r e  used to  d e s c r ib e  

an e x p e r ie n c e  come i n  th e  b a s ic  sen se  to  d e f in e  i t . Through such d e f i ­

n i t i o n s  th e  m ain tenance  o f  th e  se n se  o f  d isc o v e ry  i s  p e rp e tu a te d .

I t  i s  i n t e r e s t i n g  th e  t u r n s  t h a t  occu r  i n  th e  " d isc o v e ry "  o f  a 

p e r s o n a l i t y .  Fo r  example, i n  1 /94  th e r e  a p p e a rs  a p o t e n t i a l l y  " se r io u s "  

c h a r a c t e r i z a t i o n  re g a rd in g  th e  c l i e n t ’ s p e r s o n a l i t y .  I t  i s  suggested  

t h a t  th e  c l i e n t  may n o t  be a b le  to  rec o g n ize  some o f  h e r  a c t i o n s  as
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" s e l f - d e s t r u c t i v e . "  This  d e s c r i p t i o n  i s  p o t e n t i a l l y  s e r io u s  i n  t h a t  i t  

would e s t a b l i s h  a s i g n i f i c a n t  a rea  o f  incom petence i n  t h e  c l i e n t  ( s e e  

p e r s o n a l i t y  r e p a i r :  c l i e n t  a s  in co m p e ten t) .  I f  such incom petence were 

to  be e s t a b l i s h e d  th e  c l i e n t  would lo s e  th e  r i g h t  to  comment d e f i n i t i v e l y  

on h e r  own p e r s o n a l i t y .

A s t a f f  member, in  h i s  i n i t i a l  r e s p o n s e ,  a g re e s  w i th  t h i s  d e s c r i p ­

t i o n  and th e re b y  ta k e s  an im p o r tan t  s te p  toward i t s  c e r t i f i c a t i o n .  He 

im m edia te ly  r e c a n ts  h i s  s u p p o r t ,  however, w i th  th e  r e c i t a t i o n  o f  an anec­

d o te  ( a n t i d o t e ? )  i n  which th e  c l i e n t  appeared to  be " i n t e r e s t e d  i n  c l a s s ­

room work" and t h e r e f o r e  d o e s n ' t  f i t  th e  model. What i s  i n t e r e s t i n g  h e re  

i s  t h a t  th rough t h i s  one example th e  c l i e n t  i s  "saved" from th e  d e s c r i p ­

t i o n  o f  an incom peten t s t a t u s .  C le a r ly  t h i s  d e s c r ib e d  example o f  e x c i t e ­

ment over a passed exam ination  (1 /9 8 )  could  have  been d isc o u n te d  as  an 

ex c ep t io n  and th e  o r i g i n a l  d e s c r i p t i o n  could  have s tood  and r e t a in e d  

d e f i n i t i o n a l  power over  th e  c l i e n t .

E a r l i e r  we have d e s c r ib e d  th e  a s c r i p t i o n  o f  p e r s o n a l i t y  as  an 

a r b i t r a r y  p ro ce s s .  By " a r b i t r a r y "  we mean t h a t  i t  i s  s u b je c t  to  a v a r i e t y  

o f  fo rc e s  t h a t  in  p r a c t i c e  a l t e r  t h e  b a s ic  sen se  o f  th e  a c t i v i t y .  The 

sen se  t h a t  p e r s o n a l i t y  i s  d isc o v e red  i s  c e n t r a l  to  t h e  a c t i v i t y  o f  pe rso n ­

a l i t y  work. Here we f in d  an example o f  what m ight be r e f e r r e d  to  a s  th e  

produced n a tu r e  o f  th e  p e r s o n a l i t y .  What appears  to  be a small d e c i s io n  

as to  whether th e  c l i e n t  i s  " s e l f - d e s t r u c t i v e "  could have made a s i g n i f i ­

c a n t  d i f f e r e n c e  i n  th e  f u tu r e  d e s c r i p t i o n  o f  t h e  c l i e n t .  Such d e s c r i p ­

t i o n s  cou ld  then  have s e r io u s  im pact on th e  f u tu r e  a c t i o n s  o f  t h e  c l i e n t  

as b a s i c a l l y  "problemed" o r  th rough  some o th e r  p a th o lo g ic a l  d e s c r i p t i o n .

A sm a l l ,  l a r g e l y  unsupported  d e c i s io n  which passed  l a r g e l y  unn o ticed  i s  

th u s  h ig h ly  s i g n i f i c a n t  i n  t h e  c l i e n t ' s  l i f e .
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T his  example as  w e l l  p o in ts  up th e  f a c t  t h a t  i n  o rd e r  f o r  d a ta  

to  be in c o rp o ra te d  i n t o  th e  p e r s o n a l i t y  theme/model i t  must occu r  w ith  

t h e  sense  o f  d isc o v e ry .  " S e l f - d e s t r u c t i v e "  d id  n o t  c o n ta in  th e  sense  

o f  d isc o v e ry  and lacked  t h e r e f o r e  th e  v a l i d a t i o n  n e c e s sa ry  to  c e r t i f y  

t h e  d e s c r i p t i o n  as  t r u e .  This  i s  n o t  to  su g g es t  t h a t  d isc o v e ry  e x i s t s  

o n ly  in  c e r t a i n  o b s e rv a t io n s ,  b u t  r a t h e r  t h a t  ( f o r  w hatever rea so n s )  

t h e r e  was no sense  o f  d isc o v e ry  and hence no t r u t h  to  th e  s ta te m e n t .  

D iscovery  then  o r  t h e  sense  o f  i t  p lay s  a c r i t i c a l  r o l e  i n  th e  examina­

t i o n  o f  p e r s o n a l i t y .  F u r th e r  r e s e a rc h  w i l l  e x p l i c a t e  th e  grammar fo r  

t h e  in v o c a t io n  o f  th e  sense  o f  d isc o v e ry .

A r e l a t e d  phenomenon i n  th e  c o n te x t  o f  d isc o v e ry  i s  t h a t  o f  what 

members c o n s id e r  an a c c e p ta b le  e n try  i n  th e  l i s t / t h e o r y  o f  p e r s o n a l i t y .  

F or i n s t a n c e ,  in  1/122 " la z y "  as  a d e s c r i p t i o n  i s  o f f e r e d  as a p e rso n ­

a l i t y  t r a i t .  Here th e  d e s c r i p t i o n  i s  a t t a c k e d  n o t  as i n a p p l i c a b l e  to  

t h e  c l i e n t  b u t  as i n a p p r o p r i a t e  to  p e r s o n a l i t y  work. As p rev io u s  d i s ­

cussed  ( s e e  p e r s o n a l i t y  as th in g )  " la z y "  i s  d e s c r ib e d  as a d e s c r i p t i o n  

o f  b eh a v io r  b u t  n o t  as  a d e s c r i p t i o n  o f  p e r s o n a l i t y .  O ther a c c e p ta b le  

d e s c r i p t i o n s  a re  o f f e r e d  ( "u n m o tiv a te d ,"  " d e p re s s e d ,"  " d e ta c h e d ,"  " a f r a id  

t o  p a r t i c i p a t e "  1 /1 3 0 ) .  The im p l ic a t io n  h e re  i s  t h a t  one cannot d isc o v e r  

" l a z in e s s "  i n  p e r s o n a l i t i e s  b u t  r a t h e r  th e  re a so n  fo r  th e  d i s p l a y  o f  

l a z i n e s s . I t  may be t h a t  l a z in e s s  i s  n o t  " d i s c o v e r a b l e . " F u r th e r  t h e r e  

may be too  much o f  a moral c o n n o ta t io n  i n  th e  concep t o f  l a z in e s s  and 

t h a t  t h i s  c o n fe re n ce  p u rp o r t s  to  be abou t th e  t a s k  o f  s c ie n c e  and th e  

d isc o v e ry  o f  th e  c l i e n t ’ s problem ( se e  p e r s o n a l i t y  as s c i e n t i f i c  and 

p e r s o n a l i t y  r e p a i r :  t r o u b l e ) .

E s s e n t i a l  to  th e  p ro cess  o f  d isc o v e ry  i s  th e  f a c t  t h a t  th e  

n e g o t ia t io n s  t h a t  d e f in e  p e r s o n a l i t y  n o t  be obvious to  th e  p a r t i c i p a n t s .
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That i s ,  th e  sense  t h a t  f a c t s  a r e  be ing  "uncovered" must be m a in ta in e d .

As we have s a id  th e  p ro c e s se s  t h a t  we have d e s c r ib e d  have a ided  i n  th e  

appearance  o f  th e  p e r s o n a l i t y  as d isc o v e re d ,  b u t  i t  should  be emphasized 

t h a t  th ey  a l s o  o b fu s c a te  ( n e c e s s a r i l y )  th e  n e g o t ia te d  c h a r a c te r  o f  th e  

p ro ce s s .

Again h e re  in  th e  d isc o v e ry  p ro cess  we f ind  a p e r f e c t  co n f id en ce  

on th e  p a r t  o f  members t h a t  n o t  on ly  i s  th e  d isc o v e ry  p o s s ib l e  b u t  i t  

does i n  f a c t  o c c u r . One f e a t u r e  o f  th e  p rocess  t h a t  appears  to  be  some­

what (and perhaps e s s e n t i a l l y )  vague to  a l l  invo lved  i s  th e  method used 

by members to  " d is c o v e r"  th e  p e r s o n a l i t i e s .  While we have d e sc r ib e d  

some o f  th e  f e a tu r e s  o f  t h a t  method i t  appears  to  be  u n a v a i l a b le  to  th e  

p a r t i c i p a n t s  i n  th e  a c t i v i t y .  The a u th o r i t y  t y p i c a l l y  u t i l i z e d  by th e  

members i s  " f e e l i n g . "  For i n s t a n c e ,  i n  a d i s c u s s io n  as to  w hether th e  

c l i e n t  i s  a f r a i d  o f  " f a i l u r e "  in  th e  c lassroom  s e t t i n g  th e  s t a f f  member 

resp o n d s ,  " I  g e n e r a l l y  d o n ' t  g e t  th e  f e e l in g  t h a t  s h e ' s  a f r a id "  (1 /1 7 1 ) .  

There i s  no a t te m p t  a t  p roo f  (as  f a r  as  t h a t  could  be p o s s ib l e )  and th e  

remark s ta n d s  as i s .

What would c o n s t i t u t e  p roof?  In  a s e t t i n g  such as  t h i s  th e  

" f e e l i n g "  i s  t y p i c a l l y  s u f f i c i e n t ,  though a t  tim es ev idence  may be  r e ­

q u ired  ( se e  p e r s o n a l i t y  as s c i e n t i f i c ) .  The form o f  t h i s  p ro o f  i s  t y p i ­

c a l l y  a n e c d o ta l  and o f t e n ,  as  we have d i s c u s s e d ,  s u b je c t  o v a r io u s  

i n t e r p r e t a t i o n s .

I t  i s  perhaps u s e fu l  to  n o te  h e re  t h a t  t h i s  program i s  c o n s id e red  

a " p a r a p ro f e s s io n a l"  agency. What t h i s  means b a s i c a l l y  i s  t h a t  th e  s t a f f  

a r e  n o t  t r a i n e d ,  l ic e n s e d  and "degreed" p r o f e s s io n a l s .  As a p a r a p r o f e s ­

s io n a l  agency i t s  o p e ra t io n  i s  c o n s id e red  f a i r l y  " lo o se "  as a g a in s t  p ro ­

f e s s i o n a l  s ta n d a rd s .  We would however l i k e  to  make th e  p o in t  t h a t
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p r o f e s s io n a l  s e t t i n g s  o p e ra te  i n  e x a c t ly  t h e  same way a s  p a ra p r o f e s s io n a l  

w ith  th e  prime d i f f e r e n c e  be ing  th e  l e v e l  o f  com p lex ity  o f  th e  " s t o r i e s "  

to ld  abou t p e r s o n a l i t y .  The use  o f  a " p r o j e c t i v e  t e s t "  o r  a " c i t a t i o n "  

from a l i f t y  th e o ry  does l i t t l e  to  change t h e  b a s ic  sen se  o f  d isc o v e ry  

and th e  b a s ic  sen se  o f  " I  f e e l . "  The p r o f e s s io n a l  p ro cess  i s  more com­

p le x  b u t  we a s s e r t  t h a t  i t  i s  e s s e n t i a l l y  th e  same p ro ce s s .  F u tu re

re s e a rc h  w i l l  e s t a b l i s h  th e  com m onalities  o f  th e s e  two methods.

Not o n ly  th e  language b u t  th e  formal s t r u c t u r e  o f  th e  o r g a n i ­

z a t i o n  a id  in  th e  m ain tenance  o f  th e  i l l u s i o n  o f  th e  d isc o v e ry  o f  p e rso n ­

a l i t y .  By " i l l u s i o n "  i s  n o t  meant some sen se  o f  f a l s i t y ,  b u t  r a t h e r ,  as 

i n  magic, th e  a c t i v i t y  ap p ears  to  be something o th e r  than  i t  i s .  We f in d  

members c o n s p i r in g  to g e th e r  i n  ways t h a t  a r e  l a r g e ly  u n a v a i l a b le  to  them 

to  produce a p e r s o n a l i t y  through a s e t  o f  p r a c t i c e s  t h a t  c r e a t e  th e  v iv id  

sen se  t h a t  t h i s  p e r s o n a l i t y  i s  a "d isco v e ry "  and th e r e f o r e  a v a i l a b l e  fo r  

a l l  t o  see .  Viewed i n  such a l i g h t ,  p e r s o n a l i t y  work becomes i l l u s i o n  

indeed .

To r e t u r n  to  th e  p ro cess  o f  d isc o v e ry  and th e  example o f  whether 

t h e  c l i e n t  i s  " a f r a i d  o f  f a i l u r e "  we f in d  t h a t  t h e  d i sc o v e ry  o f  t h i s  t r a i t  

i s  based  on th e  most ephemeral o f  ev idence . The q u e s t io n  i s  asked as to  

w hether th e  c l i e n t  i s  " a f r a i d  o f  f a i l u r e "  (1 /1 6 9 ) .  The d e te rm in a t io n

t h a t  she i s  n o t  i s  based on th e  f a c t  t h a t  she once appeared "m otiva ted"

(1 /1 7 3 ) .  The i m p l i c i t  assum ption  h e re  seems to  be t h a t  i f  someone i s  

once u n a f r a id  ( i f  i n  f a c t  m o tiv a ted  means u n a f r a id )  th en  t h a t  pe rson  i s  

f o r  a l l  t im e  u n a f r a id .

So s t a t e d ,  th e  p rem ise  sounds r i d i c u l o u s ,  y e t  i n  t h e  c o n fe re n ce  

such an o b s e rv a t io n  i s  i n  f a c t  v e r b a l iz e d  and th e  prem ise  seems to  be 

accep ted  as  s u f f i c i e n t  f o r  th e  r e j e c t i o n  o f  th e  s u g g e s t io n  o f  f e a r .
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What we a r e  s u g g e s t in g  i s  t h a t  t h i s  d isc o v e ry  p ro c e s s  i s  indeed 

an unusua l one. Not o n ly  does i t  n o t  d i s c o v e r  what i t  says  i t  i s  d i s ­

c o v e r in g  b u t  i t  i s  fo l lo w in g  a method o th e r  than  i t  p u r p o r t s .  Let us 

n o te  h e re  t h a t  when we su g g es t  t h a t  p e r s o n a l i t y  work does n o t  "d iscover*1 

we mean to  say t h a t  i t  does n o t  d i s c o v e r  what i t  p u rp o r t s  to  and c e r t a i n l y  

n o t  in  th e  way i t  p u rp o r t s  to  do i t .  Yes, th e  r e s u l t  o f  th e  d isc o v e ry  

p ro cess  i s  a m o d e l / t h e o r y /p e r s o n a l i t y  b u t  i t  i s  n o t  th e  p e r s o n a l i t y  found 

in  th e  c l i e n t  b u t  r a t h e r  th e  accomplishment o f  a method e x te r n a l  to  th e  

c l i e n t  and i n  f a c t  hav ing  ve ry  l i t t l e  to  do w ith  th e  c l i e n t .

T h is  o b s e rv a t io n  su g g e s ts  a n o th e r  unusual f e a t u r e  o f  th e  p e rso n ­

a l i t y  d isc o v e ry  p ro c e s s .  That i s ,  t h a t  th e  c l i e n t  has  v e ry  l i t t l e  to  do 

w ith  th e  p ro ce s s  o f  d isc o v e ry .  While she i s  t h e  s u b je c t  o f  th e  i n q u i r y ,  

she p la y s  v i r t u a l l y  no r o l e  in  i t  o th e r  than  as  a d a ta  b a se  i n  th e  most 

g e n e ra l  se n se .  D e f i n i t i v e  s ta te m e n ts  r e g a rd in g  th e  c e n t r a l  s t r u c t u r e  

o f  th e  c l i e n t  a re  form ula ted  and e i t h e r  accep ted  o r  r e j e c t e d  on th e  

s l i g h t e s t  o f  ev idence . Even by th e  r u l e s  to  which th e  s t a f f  p a r t i c i p a n t  

would c la im  adherence  ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) ,  th e  a c cep tan ce  

o r  r e j e c t i o n  o f  f e a t u r e s  o f  th e  c l i e n t ' s  p e r s o n a l i t y  seem to  sway on 

minimal ev idence . One wonders, where i s  th e  c l i e n t ?  What fu n c t io n  

does she  se rv e?  This  i s  no in d ic tm e n t  o f  th e  program; i t  i s  r a t h e r  

th e  n a tu r e  o f  p e r s o n a l i t y  work.

The r o l e  o f  th e  c l i e n t  i s  an im p o r ta n t  f a c t o r  i n  th e  d isc o v e ry  

p ro c e s s .  I n  t h i s  ca se  she i s  th e  s u b je c t  o f  th e  d i s c u s s io n  in  t h a t  i t  

i s  h e r  p e r s o n a l i t y  t h a t  i s  a t  i s s u e .  But what does she p rov ide?  She 

a p p e a rs  i n  a n e c d o ta l  form as  a s e t  o f  b e h a v io rs  them atized  by th e  p r e s e n t  

s t a f f  members ( s e e  p e r s o n a l i t y  as  theme). The theme t h a t  connec ts  h e r  

b e h a v io r s  i s  n o t  h e r  theme b u t  th e  d e c is io n  ( t h e  p ro d u c t)  o f  th e  group.
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What she r e p o r t s  may be  accep ted  a s  l e g i t i m a t e ,  r e j e c t e d  as  a "game" o r  

th e  p ro d u c t  o f  an incom peten t i n d iv id u a l  o r  a s  an example o f  a manipu­

l a t i o n .  That i s ,  a b e h a v io r  may be taken  a t  f a c e  v a lu e  i n  t h e  sense  

t h a t  i t  ( i n  i t s  i n t e r p r e t e d  form) may be  seen  as a c c u r a te ly  r e f l e c t i n g  

th e  p e r s o n a l i t y .  But i t  can " r e f l e c t "  th e  p e r s o n a l i t y  in  many ways.

S ince  th e  c l i e n t  i s  deemed m a n ip u la t iv e  ( se e  p e r s o n a l i t y  as 

th in g )  a d i s p l a y  i s  de te rm ined  to  be  n o t  what i t  appears  to  be  b u t  r a t h e r  

as  something e l s e ,  as  an in te n d e d  d i s p l a y  n o t  "spon taneous"  and th e r e f o r e  

somehow c o n t r iv e d .  That d i s p l a y  then  becomes a s ig n  o f  th e  d isco v e red  

p e r s o n a l i t y  in  th e  f a c t  t h a t  i t  r e p r e s e n t s  t h e  m a n ip u la t iv e  sen se  o f  

th e  p e rson . "M an ipu la t ive"  c r e a t e s  a c r e d i b i l i t y  problem ( s e e  p e rson ­

a l i t y  r e p a i r :  t r o u b l e  and incom peten t a c t o r ) .  That i s ,  i n t e r a c t i o n a l l y  

th e  c l i e n t  canno t be t r u s t e d  to  be what she appears  to  be. Her a c t io n s  

become su sp ec t .

In  such a c ircu m stan ce  th e  c l i e n t  h a s  a r e a l  problem. She i s  

t o t a l l y  a t  th e  "mercy" o f  th e  s t a f f  i n  t h a t  th e y  w i l l  d e c id e  on h e r  

p e r s o n a l i t y  r e g a r d le s s  o f  h e r  b e h a v io r .  As we have se en ,  th e  c l i e n t ' s  

a c t io n s  a r e  a l l  s u b je c t  to  i n t e r p r e t a t i o n .

S ince  th e  meaning o f  th e  c l i e n t ' s  a c t i o n  i s  d e te rm ined , th e  c l i e n t  

has l i t t l e  o r  no c o n t r o l  on t h a t  d e te r m in a t io n .  As we w i l l  see  in  P e rso n ­

a l i t y  R ep a ir :  T re a tm e n t , t h e  m ajor t a s k  o f  t h e  o r g a n iz a t io n  s t a f f  i s  to  

convince  each o th e r  and th e  c l i e n t  o f  t h e  ac cu ra cy  o f  t h e i r  p ro d u c t io n  

cum d isc o v e ry  o f  h e r  p e r s o n a l i t y .  Again as we w i l l  see  t h i s  a c t i o n  i s  

p a r t l y  accom plished th rough  th e  c e r t i f i c a t i o n  o f  th e  a c t i v i t y  as  s c i e n ­

t i f i c  ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  In  t h e  nex t  s te p  o f  t h e  p ro cess  

and upon th e  g e n e ra l  ac ce p tan c e  o f  th e  theory /m odel o f  p e r s o n a l i t y ,  th e  

s t a f f  w i l l  then  proceed to  "change" t h a t  p e r s o n a l i t y  ( s e e  p e r s o n a l i t y  

r e p a i r :  change).
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But where, a g a in ,  i n  a l l  o f  t h i s  a c t i v i t y  i s  th e  c l i e n t ?  H ere 

we a r e  examining th e  d isc o v e ry  o f  h e r  p e r s o n a l i t y  and she a w a i ts  th e  

v e r d i c t  a long  w ith  th e  assembled s t a f f .  In  t h i s  c a se  h e r  f u tu r e  i s  a l ­

ready  de te rm ined  ( sh e  w i l l  be  " r e f e r r e d  o u t " ) ;  however, on ly  a t  th e  con­

c lu s io n  o f  t h i s  c o n fe ren ce  w i l l  h e r  p e r s o n a l i t y  be ( a t  l e a s t  o f f i c i a l l y )  

known.

Again th e  d isc o v e ry  o f  th e  c l i e n t  has v i r t u a l l y  n o th in g  to  do 

w ith  th e  c l i e n t .  She o f f e r s  d a ta  b u t  may be  b a r r e d  from i n t e r p r e t i n g  

i t .  Even th o se  f e a t u r e s  o f  h e r  p e r s o n a l i t y  which she a s s e r t s  as  " s i g ­

n i f i c a n t "  may be d isc o u n te d .  And t h i s  i s  n o t  s p e c i f i c  to  t h i s  i n s t i ­

t u t i o n ,  t o  t h i s  s e t t i n g .  While t h i s  o r g a n iz a t io n  i s  charged w ith  r e p a i r ­

in g  p e r s o n a l i t i e s  th e  p ro c e s se s  i t  uses  to  d i s c o v e r  p e r s o n a l i t y  a r e  th e  

same as  used th roughou t  th e  i n t e r a c t i v e  world . The r e a d e r  i s  i n v i t e d  

as she c o n tin u e s  to  look  beyond t h i s  agency and t h i s  s e t t i n g  to  th e  

world o f  h i s  o r  h e r  membership and look to  th e  p e r s o n a l i t y  work done 

th e r e .

I s  i t  n o t  th e  same? Could n o t  t h i s  s e t t i n g  j u s t  as  e a s i l y  be  

a c o c k t a i l  p a r ty  o r  a fam ily  d in n er?  Could i t  n o t  be  a d i s c u s s io n  o f  

a c h i ld  o r  an a d u l t ,  a f r i e n d  o r  an enemy, someone p r e s e n t  o r  someone 

ab sen t?  This r e s e a rc h  i s  n o t  an in d ic tm e n t  o f  t h i s  o r g a n iz a t io n  no r  

o f  th e  s t a f f  invo lved  i n  th e  a c t i v i t y .  They a r e  do ing  th e  p e r s o n a l i t y  

work we a l l  do, u s in g  th e  methods we a l l  u se ,  b u t  they  a r e ,  i n  a d d i t i o n ,  

charged  w ith  changing th o se  p e r s o n a l i t i e s .

The d i sc o v e ry  o f  p e r s o n a l i t y  h e re  as  w ith  most o f  th e  o th e r  

p e r s o n a l i t y  work i s  th e  same d a y - to -d a y  p e r s o n a l i t y  work o f  th e  members 

o f  t h i s  s o c ie ty .  Here i n  t h i s  s e t t i n g  when th e  se n se  o f  d isc o v e ry  i s  

produced through a method i t  i s  th e  same method, used i n  th e  same way
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a s  a l l  o th e r  p e r s o n a l i t y  work. We have chosen h e re  a s e t t i n g  where 

p e r s o n a l i t y  i s  t h e  b u s in e s s  o f  th e  s e t t i n g  and as  such o p e ra te s  i n  a 

more focused way, b u t  we v ig o ro u s ly  a s s e r t  t h a t  a l l  p e r s o n a l i t y  work 

o p e ra te s  in  th e  same b a s ic  way. I t ,  we a s s e r t ,  could  n o t  be o th e rw ise .

Again , and to  r e tu r n  to  th e  s p e c i f i c  focus o f  t h i s  s e c t i o n ,  the

se n se  o f  d isc o v e ry  o f  p e r s o n a l i t y  may be thought o f  as  th e  p ro d u c t io n

o f  p e rso n a l i ty -m a sk e d .  I t  i s  a f a i t h  p e rp e tu a te d  through i t s  r i t u a l  

and p r a c t i c e s .  I t  i s  th e  accomplishment o f  a method.

Key i n  th e  p ro d u c t io n  o f  th e  sen se  o f  d isc o v e ry  i s  th e  sense  o f

i n s i g h t  o r  s i g n i f i c a n t  even ts .  I n  th e  p ro cess  o f  th e  b u i ld in g  o f  th e  

p e r s o n a l i t y  model ( s e e  p e r s o n a l i t y  a s  th in g  and p e r s o n a l i t y  as  s c ie n ­

t i f i c )  im p o r ta n t  c o rn e r s  a r e  tu rned  when s t a f f  d isc o v e r  im p o r ta n t  d a ta .

In  1/195 to  1/211 th e  s t a f f  member r e p o r t s  one o f  th e s e  e v e n ts .  Having 

decided  t h a t  th e  c l i e n t  was " i n d i f f e r e n t "  toward c l a s s ,  he  d is c o v e r s  

t h a t  fo llo w in g  a t e s t  in  which th e  c l i e n t  go t one o f  h e r  few p a ss in g  

g ra d e s ,  th e  c l i e n t  becomes " e x c i te d "  (1 /1 9 8 ) .  This  th e  s t a f f  member 

tak es  to  be s i g n i f i c a n t  and as an im p o r ta n t  d i sc o v e ry  abou t t h e  c l i e n t ' s  

p e r s o n a l i t y .  He t a k e s  i t  to  be "key" to  some f e a t u r e  o f  h e r  p e r s o n a l i t y  

(1 /2 0 5 ) .  While he  i s  unab le  to  make a d e te rm in a t io n  as to  i t s  meaning 

(1 /206)  he knows i t  i s  " im p o r ta n t ."

Such moments a r e  a l t o g e t h e r  common in  p e r s o n a l i t y  d i sc o v e ry  and 

a l s o  a l t o g e t h e r  complex. The s t a f f  member has chosen one o f  th e  c l i e n t ' s  

b e h a v io rs  (from among un to ld  thousands)  and has  a c l e a r  and v iv id  (by 

h i s  own r e p o r t )  sen se  t h a t  t h i s  b e h a v io r  i s  key in  th e  d e te rm in a t io n  o f  

th e  c l i e n t ' s  p e r s o n a l i t y .  This  s in g l e  b eh a v io r  i s  tak en  by th e  s t a f f  

member to  be so s i g n i f i c a n t  t h a t  he  c o n s id e r s  a l t e r i n g  a m ajor p o r t io n  

o f  h i s  p e r s o n a l i t y  model concern ing  th e  c l i e n t  because  o f  i t .  I t  should
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be no ted  how q u ic k ly  th e  s t a f f  member i s  w i l l i n g  to  g e n e r a l i z e  t h i s  b e ­

h a v io r  sa y in g ,  "somehow success  does mean a l o t  to  h e r  i n  a c e r t a i n  con­

t e x t "  (1 /2 0 6 ) .  In  th e  same way t h a t  a s i n g l e  behav io r  e a r l i e r  ("non­

p a r t i c i p a t i o n  i n  gym") was g e n e ra l iz e d  as  a m ajor f e a t u r e  i n  th e  c l i e n t ' s  

p e r s o n a l i t y ,  so now, to o ,  i s  t h i s  o th e r  s in g l e  b eh av io r  a b le  to  p o te n ­

t i a l l y  a l t e r  a major p o r t io n  o f  th e  d isc o v e red  p e r s o n a l i t y  model.

In  th e s e  p e r s o n a l i t y  n e g o t i a t i o n s  o f t e n  so much swings on t h i s  

sen se  o f  " i n s i g h t , "  o f  s i g n i f i c a n t  d isc o v e ry .  A q u e s t io n  t h a t  rem ains 

unanswered concerns th e  f a c t o r s  which d e te rm in e  which b e h a v io rs  a r e  g ran ted  

t h i s  " i n s i g h t f u l "  s t a t u s .  As we w i l l  d i s c u s s  i n  P e r s o n a l i t y  as  S c i e n t i f i c  

i t  may have to  do w ith  th e  f a c t  o f  i t  b e ing  a b eh a v io r  t h a t  i s  f l a t l y  

opposed to  th e  c u r r e n t  p e r s o n a l i t y  model. The q u e s t io n  remains 

p e r s o n a l i t y  models n o t  c o n s id e red  d e f i n i t i v e  i n  p r a c t i c e  ( i t  i s  pos­

s i b l e  fo r  a "happy" pe rso n  to  be unhappy w ithou t  j e o p a r d iz in g  h i s  happy 

s t a t u s ) .  Why i s  i t  t h a t  some c o n t r a ry  b e h a v io rs  a r e  n o t ic e d  and n o t ic e d  

as s i g n i f i c a n t ?  Are t h e r e  moments o f  i n s i g h t  t h a t  produce a s i g n i f i c a n t  

p o r t i o n  o f  th e  sense  o f  d isco v e ry ?  The ex p e r ien c e  c l e a r l y  i s  f o r  members 

t h a t  what they  a r e  n o t i c in g  i s  s i g n i f i c a n t  i n  some t r a n s c e n d e n t  way.

Again th e  s u s p ic io n  i s  t h a t  th e  e x p e r ien c e  i n  some way e i t h e r  

c l e a r l y  v e r i f i e s ,  o r  c l e a r l y  f l i e s  i n  th e  f a c e  o f ,  th e  o b s e r v e r ' s  model 

a t  a tim e when th e  o b se rv e r  i s  o r ie n te d  to  t h a t  model. During i n t e r ­

a c t i o n  t h e r e  a r e  c l e a r l y  moments when members a r e  n o t  r e f l e c t i n g  on, 

i . e .  t h e o r i z i n g  abou t ( s e e  th e o r y ) ,  th e  a c t i o n s  o f  them selves  o r  o th e r s .  

C onversely  t h e r e  appear  to  be  moments i n  which members a r e  t h e o r i z in g  

and a t  t h a t  t im e  a r e  o r i e n t e d  to  t h e i r  models o f  p e r s o n a l i t y .  At such 

a moment i t  would seem much more l i k e l y  t h a t  an " i n s i g h t f u l "  o r  " s i g ­

n i f i c a n t "  event might be n o t ic e d .



82

Again such p iv o ta l  even ts  a t t a i n  t h e i r  s i g n i f i c a n c e  o n ly  i n  r e ­

l a t i o n  to  th e  p e r s o n a l i t y  model, t h a t  i s ,  they  a re  i n s i g h t f u l  on ly  in  

th e  c o n te x t  o f  a model. I t  fo l lo w s ,  t h e r e f o r e ,  t h a t  they  would appear 

most l i k e l y  to  occur when th e  a c to r  i s  so o r i e n t e d ,  i . e .  when th e  model 

i s  an i s s u e .  Such a phenomenon as " n o t i c in g "  would seem to  be u n a v a i l ­

a b le  through t e x t u a l  a n a ly s i s  and t h e r e f o r e  c o n s t i t u t e s  a to p ic  f o r  

f u r t h e r  r e s e a rc h .

Another im p o r ta n t  f e a t u r e  o f  th e  p ro d u c t io n  o f  th e  sense  o f  d i s ­

covery  i s  th e  sen se  t h a t  p e r s o n a l i t y  i s  a " la y e re d "  e n t i t y  and as such 

d i s c o v e r ie s  may be made a t  v a r io u s  " l e v e l s . "  One c o n s ta n t ly  encoun te rs  

such term s i n  p e r s o n a l i t y  work as "below ,"  " b e n e a th ,"  " a t  a n o th e r  l e v e l , "  

e t c .  Such terms b o th  r e p o r t  and c r e a t e  th e  sen se  t h a t  p e r s o n a l i t y  has 

some s o r t  o f  i n t e r n a l  h i e r a r c h i c a l  s t r u c t u r e  ( s e e  p e r s o n a l i t y  as th in g )  

and t h a t  d isc o v e ry  may be made a t  any o f  th e s e  l e v e l s .  S u rface  t r a i t s  

must a l s o  g ive  way i n  s ig n i f i c a n c e  to  deeper  more s u b s t a n t i a l  t r a i t s .  

These l e v e l s  seem to  appear  to  members to  be bo th  " v e r t i c a l l y "  and 

" h o r i z o n ta l l y "  r e l a t e d  and in te rd e p e n d e n t .

Again, such a v iew  seems to  be an a r t i f a c t  o f  th e  sense  o f  model 

used i n  th e  d i s c u s s io n  o f  th e  p e r s o n a l i t y .  That i s ,  a s  th e  model as 

model i s  b u i l t ,  assum ption  upon assum ption , p rem ise  upon prem ise , w ith  

a v a s t  a r r a y  o f  in te r c o n n e c t io n s ,  th e  imagery o f  th e  model and th e  method 

o f  i t s  c o n s t r u c t io n  a r e  t r a n s f e r r e d  to  t h e  s u b je c t  o f  t h a t  model, namely 

t h e  p e r s o n a l i t y .  The m ental imagery u t i l i z e d  i n  th e  c o n s t r u c t io n  o f  a 

model s e rv e s  as th e  co n c ep tu a l  framework fo r  th e  p e r s o n a l i t y  b e in g  d i s ­

covered  in  th e  c l i e n t .  The r e p r e s e n t a t i o n ,  i n  e ssence ,  becomes th e  

o b j e c t ;  th e  model becomes th e  p e r s o n a l i t y .
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In  th e  d isc o v e ry  o f  p e r s o n a l i t y  th e  d ia lo g u e  concerns  t h e  c h o ice  

o f  d i f f e r e n t  t r a i t s  and th e  deg ree  to  which th e  "chosen" t r a i t  e x i s t s .

Fo r  example, i n  1/208 we f in d  th e  c l i e n t  d e s c r ib e d  as b e in g  "n o t  as d i f ­

f e r e n t  as  she a p p e a r s . "  The com plexity  o f  t h e  d isc o v e ry  p ro ce s s  i s  

th rough  t h i s  o b s e rv a t io n  h e ig h te n ed  d r a m a t ic a l ly .  Not on ly  do s t a f f  de­

b a t e  th e  p re se n c e  o f  th e  t r a i t  b u t  th e  amount (o r  deg ree )  o f  th e  t r a i t .  

T h is  added d im ension g iv e s  th e  e x p e r ien c e  o f  d isc o v e ry  th e  sen se  o f  even 

more s o p h i s t i c a t i o n  than  p re v io u s ly  d e s c r ib e d .

I m p l i c i t  i n  th e  assum ption  o f  th e  d e g re e  to  which th e  t r a i t  i s  

p r e s e n t  i s  th e  sense  t h a t  e x c e p t io n a l  cases  may be  in c o rp o ra te d  i n t o  th e  

model w ith  l i t t l e  o r  no d i f f i c u l t y  ( s e e  p e r s o n a l i t y  as s c i e n t i f i c ) .  When 

th e  c l i e n t  does something t h a t  seems i n c o n s i s t e n t  w ith  th e  p e r s o n a l i t y  

t r a i t  a s s ig n ed  t h i s  in c o n s i s te n c y  can be e l im in a te d  through th e  i n t e r ­

p r e t a t i o n  t h a t  th e  t r a i t  i s  n o t  100% b in d in g  on th e  c l i e n t ' s  b e h a v io r .

In  t h i s  example, f o r  i n s t a n c e ,  when th e  c l i e n t  does something t h a t  seems 

to  deny th e  a s c r i p t i o n  t h a t  she i s  i n d i f f e r e n t ,  th en  th e  d e te rm in a t io n  

i s  made t h a t  she i s  "n o t  as  i n d i f f e r e n t  as  she  appears"  and t h i s  o b s e r ­

v a t i o n  i s  added to  th e  g e s t a l t  concern ing  th e  c l i e n t ' s  p e r s o n a l i t y .  In  

t h i s  way t r o u b l e  w ith  th e  sense  o f  d isc o v e ry  i s  avo ided . Through such 

an e le g a n t  mechanism in c o n s i s te n c y  becomes c o n s i s t e n t .  A lso through 

t h i s  mechanism th e  d isc o v e ry  o f  p e r s o n a l i t y  becomes an e n d le ss  and on­

going t a s k  ( s e e  p e r s o n a l i t y  as  e s s e n t i a l l y  in c o m p le te ) .  S ince  t h e  deg ree  

to  which a t r a i t  e x i s t s  and th e  e x is t e n c e  o f  th e  t r a i t  i t s e l f  a r e  seen 

to  be  e v e r-ch an g in g  th e  work o f  p e r s o n a l i t y  d isc o v e ry  i s  experienced  as 

r e q u i r in g  c o n s ta n t  up d a te .  I n  t h i s  way p e r s o n a l i t y  might be seen  as a 

s o r t  o f  i n t e r p e r s o n a l  jo u rn a l is m .  There i s  always "news" abou t an 

i n d iv i d u a l  p e r s o n a l i t y .
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The sen se  t h a t  p e r s o n a l i t y  t r a i t s  may be p r e s e n t  i n  v a ry in g  

deg rees  would c l e a r l y  seem to  c o n t r i b u t e  to  th e  sen se  o f  d isc o v e ry .  I t  

c e r t a i n l y  adds to  th e  d i s c o v e ry  t a s k  in  t h a t  i t  i n c r e a s e s  th e  com plex ity  

o f  th e  a c t i v i t y  and th e re b y  i n  a sense  enhances i t s  im portance  as an 

a c t i v i t y .  That i s ,  f o r  members, "d isco v e ry "  i s  experienced  as a d i f f i ­

c u l t  t a s k .

A s i g n i f i c a n t  f e a t u r e  in  th e  sense  o f  d isc o v e ry  i s  t h a t  t h i s  

d isc o v e ry  may be shared  and rep roduced . One o f  th e  a s s u m p t io n s -a s - ta s k  

i n  th e  c a se  c o n fe re n ce  i s  th e  p ro d u c t io n  o f  a p e r s o n a l i t y  model t h a t  may 

be  used by o th e r s  i n  d e a l in g  w ith  th e  c l i e n t .  I m p l i c i t  h e re  i s  th e  sense  

t h a t  once th e  model i s  d isc o v e re d  i t  may be r e d is c o v e re d  by o th e r s  and, 

i n c i d e n t a l l y ,  thus  v a l i d a t e d .

In  1/212 we f in d  th e  s t a f f  member s u g g e s t in g  t h a t  th e  c l i e n t ’ s 

new te a c h e r  be  b r i e f e d  " to  s e e . . . a n d  be a b le  to  r e c o g n iz e "  t r a i t s  t h a t  

th e  s t a f f  o f  t h i s  agency have d isc o v e re d .  R epea ted ly  i t  i s  emphasized 

t h a t  th e  in fo rm a t io n  d isc o v e re d  by t h i s  c o n fe ren ce  be shared  w ith  th e  

s t a f f  o f  th e  agency to  which th e  c l i e n t  i s  be ing  r e f e r r e d .

There i s  suggested  a type  o f  e f f i c i e n c y  model i n  which th e  

te a c h e rs  a t  th e  new agency can use  th e  d isc o v e red  in fo rm a t io n  and no t 

have to  "spend t h r e e  months t r y i n g  to  f in d  t h a t  o u t"  (1 /2 1 8 ) .  Again 

th e  sense  ap p ears  to  be t h a t  th e  in fo rm a t io n  d isc o v e red  i s  so f a c t u a l  

t h a t  i t  w i l l  s u rv iv e  th e  t r a n s f e r  to  a new s e t t i n g .  C le a r ly  th e  i n f o r ­

m ation  g a th e red  h e re  i s  co n s id e red  by th e  s t a f f  in v o lv ed  as  ha rd  d a ta .  

Though i t  may be c o n s id e red  incom ple te  i t  i s  n o t  c o n s id e red  i n v a l id  

( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  The ve ry  sense  o f  " incom ple te"  r e ­

in f o r c e s  th e  r e a l i t y  o f  p e r s o n a l i t y .
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I t  would appear  t h a t  i n  t h e  sen se  o f  d isc o v e ry  o f  p e r s o n a l i t y  

t h e r e  i s  i m p l i c i t  th e  sense  t h a t  t h e r e  a r e  types  o f  p e r s o n a l i t i e s .  I n  

t h e  p ro ce s s  o f  p e r s o n a l i t y  c e r t a i n  t r a i t s  a r e  c la s s e d  as a ty p e  w ith  

i n d iv i d u a l s  d i s p la y in g  t h a t  t r a i t  i d e n t i f i e d  as an example o f  t h a t  ty p e .  

In  1/237 we f ind  such a d e s c r i p t i o n :  "you know, some k i d s ,  some peop le

t r y  to  t a k e  on something more d i f f i c u l t  th an  th e y  can h a n d l e . " This 

s e rv e s  th e  purpose  o f  l o c a t in g  th e  " type"  through a n e cd o ta l  ev idence 

as  a l e g i t i m a t e  c a te g o ry  and s e rv e s  to  o r i e n t  t h e  o th e r  s t a f f  to  the  

s p e c i f i c  t r a i t  r e q u i r e d .  T r a i t s  a r e  thus  i d e n t i f i e d  b o th  through t i t l e ,  

e .g .  "u n m o tiv a ted ,"  and through example.

As we w i l l  see  i n  p e r s o n a l i t y  as  s c i e n t i f i c  and p e r s o n a l i t y  

r e p a i r :  t r e a tm e n t ,  th e  n o t io n  o f  p e r s o n a l i t y  ty p e s ,  t h a t  i s ,  a s  be long­

in g  to  a c l a s s ,  i s  c r i t i c a l .  Types e s t a b l i s h  a le g i t im a c y  and serve  

as a r e f e r e n c e  from which t r e a tm e n t  may be determ ined (a t re a tm e n t  

r e p e r t o i r e ) .

An im p o r ta n t  f e a t u r e  o f  t h e  d isc o v e ry  i s  t h a t  th e  p e r s o n a l i t y

d isc o v e red  i s  t y p i c a l l y  o r g a n i z a t i o n a l l y  r e l e v a n t .  That i s ,  t r a i t s  
\

"d isc o v e re d "  a r e  t r a i t s  r e l e v a n t  to  th e  demands and req u irem e n ts  o f  a 

c e r t a i n  c o n te x t .  For i n s t a n c e ,  i n  t h i s  o r g a n iz a t io n  t h e r e  a r e  s p e c i f i c  

ty p es  o f  p e r s o n a l i t y  t r a i t s  toward which s t a f f  a r e  p red isp o sed  to  o r i e n t  

( s e e  S e t t i n g ) .  That i s ,  t h e  o r g a n iz a t io n  i s  geared to  d e a l  w ith  c e r t a i n  

types  o f  p e r s o n a l i t y  t ro u b le s  ( s e e  p e r s o n a l i t y  r e p a i r :  t r o u b l e  and 

t r e a tm e n t ) ;  t h e r e f o r e  th e  s t a f f  a r e ,  to  some e x te n t ,  c o n s t r a in e d  to  

l o c a t e  s p e c i f i c  types  o f  t r a i t s .

As we have seen in  p rev io u s  a n a ly s i s  such t r a i t s  a s  "m otiva ted"  

and " r e s i s t a n t  to  a u th o r i t y "  a r e  t r a i t s  which appear  as  im p o r ta n t  themes. 

Such themes run th roughou t  th e  e n t i r e  l e n g th  o f  t r a n s c r i p t i o n  d a ta .
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We su g g es t  t h a t  p e r s o n a l i t y  d isc o v e ry  i s  t y p i c a l l y  c o n te x t u a l l y  

bound. C le a r ly  th e  c l i e n t  has d isp la y e d  myriad b e h a v io rs  d u r in g  th e  s ta y  

a t  th e  agency and o f t e n  members have chosen f o r  exam ination  on ly  th o se  

r e l e v a n t  to  th e  t a s k  a t  hand. That i s ,  th o s e  t r a i t s  t h a t  seem to  impinge 

on th e  c l i e n t ' s  fu n c t io n in g  i n  t h e  o r g a n iz a t io n  s e t t i n g  assume some p r i ­

o r i t y  in  th e  d isc o v e ry  p ro c e s s .  O ther ty p es  o f  t r a i t s  a r e  in c lu d ed  as 

they  r e l a t e  to  th e  p r a c t i c a l  t a s k  a t  hand. For example, i n  1/210 we 

f in d ,  " I 'm  su re  t h e r e ' s  a heck o f  a l o t  go ing  on p e r s o n a l ly ,  you know, 

o u t s id e  o f  school t h a t ' s  a f f e c t i n g  h e r  p e r f o r m a n c e . . . . "  And i n  1 /187, 

"you se e  w ith  C t h e r e ' s  a l o t  o f  th in g s  t h a t  a r e  happening  o u t s id e  o f  

s c h o o l . . . . "  Such fo rm u la t io n s  a r e  t y p i c a l l y  vague and seem to  se rv e  

p a r t i c u l a r l y  as  th ey  r e l a t e  to  th e  t a s k  a t  hand.

The i s s u e  r a i s e d  h e re  i s  t h a t  th e  s e n se  o f  d isc o v e ry  o f  p e rso n ­

a l i t y  ( a s  p ro d u c t )  i s  t h a t  i t  i s  g e n e ra l ,  a c o n te x tu a l  though th e  method 

f o r  i t s  p ro d u c t io n  i s  d i s t i n c t l y  c o n te x tu a l .  The sense  o f  p e r s o n a l i t y  

d isc o v e ry  i s  th e  uncovering  o f  f a c e t s  o f  a whole, su b s e ts  o f  a t o t a l  

th e o ry .  Though a t  th e  same tim e t h e r e  i s  a sense  o f  whole.

In  t h i s  p ro c e s s  o f  d isc o v e ry  we f in d  th e  image o f  p e r s o n a l i t y  

to  be h ig h ly  complex. Not on ly  does i t  c o n s i s t  o f  many i n d iv id u a l  

t r a i t s  e x i s t i n g  in  v a r io u s  deg rees  b u t  i t  i s  c o n te x tu a l ly  bounded and 

r e l e v a n t  to  s p e c i f i c  s e t t i n g s .  Given such com plex ity  one wonders a s  

to  th e  a b i l i t y  o f  th e  members to  be a b le  to  g rasp  an e n t i r e  p e r s o n a l i t y .

We have a l lu d e d  to  th e  sense  o f  p e r s o n a l i t y  as  " th in g "  and as 

"theme" as opposed to  p e r s o n a l i t y  as  o b j e c t .  I t  i s  perhaps  t h i s  l e v e l  

o f  com plex ity  t h a t  n e c e s s i t a t e s  th e s e  im p re ss io n s .  In  o rd e r  f o r  p e rso n ­

a l i t y  to  do i t s  t h e o r e t i c  and p r e d i c t i v e  work i t  must be h ig h ly  complex 

as a phenomenon. Perhaps due to  th e  need f o r  t h i s  com plex ity  th e



87

concep t becomes too  unwieldy to  h a n d le .  The need f o r  com plexity  i n  

o r d e r  to  e x p la in  d i s p a r a t e  b e h a v io r  produces a phenomenon t h a t  r e q u i r e s  

an e s s e n t i a l l y  vague and u n i t a r y  c h a r a c te r  to  be i n t e l l e c t u a l l y  "manage­

a b le .  "

P a r t  o f  t h i s  com plex ity  i s  th e  sense  o f  d isc o v e ry  t h a t  a p e rso n ­

a l i t y  has " p a r t s "  t h a t  o p e ra te  i n  d i f f e r e n t  s e t t i n g s .  As p re v io u s ly  

d e s c r ib e d  th e s e  p a r t s  o f  p e r s o n a l i t y  appear  to  b e  c o n te x t  r e l e v a n t .

I n  a d d i t i o n ,  however, i s  th e  sense  t h a t  d i f f e r e n t  p a r t s  o f  p e r s o n a l i t y  

can encroach in  o th e r  p a r t s  and th e re b y  cause  a k ind  o f  t ro u b le  ( se e  

p e r s o n a l i t y  r e p a i r ) .  The sense  appears  to  be t h a t  some r e s id u e  o f  

a n o th e r  f e a t u r e  can " s p i l l  over"  and cause  problems in  o th e r  s e t t i n g s .  

The su g g e s t io n  appears  to  be t h a t  members i n  some sense  o r i e n t  to  o th e r  

s e t t i n g s  w h i le  a c t i n g  i n  a s e t t i n g .  Such phenomena as mood would ap­

p ear  to  do th e  work o f  grounding such c ro s s - c o n te x tu a l  a c t i o n s .  "Mood" 

tends  to  d isc o u n t  some p r e s e n t  b e h a v io r  in  fav o r  o f  o t h e r  b eh av io rs  

t h a t  s e rv e  as " t r u e "  ev idence  o f  a s p e c i f i c  p e r s o n a l i t y  ("John  i s  in  

a bad mood. H e 's  n o t  r e a l l y  l i k e  t h a t " ) .

Again as we have s t r e s s e d  t h e r e  i s  c re a te d  th e  sen se  t h a t  th e  

p e r s o n a l i t y  i s  d isc o v e red .  The d i sc o v e ry  o f  t h a t  p e r s o n a l i t y  i s  a 

p ro c e s s  t h a t  e n t a i l s  th e  i n t e r p r e t a t i o n  o f  bo th  th e  i n d iv id u a l  beha­

v i o r a l  d i s p l a y s  and th e  " m o tiv a t io n "  fo r  th o se  d i s p l a y s .

I n  th e  exam ination  o f  th e  u n d e r ly in g  p a t t e r n  ( s e e  p e r s o n a l i t y  

a s  theme) t h e r e  i s  m ain ta ined  th e  sense  t h a t  th e  c l i e n t  i s  a b le  to  

c o n t r o l  th e  n a tu r e  o f  h e r  d i s p l a y s  and thus  " t r i c k "  th e  o b se rv e rs  i n t o  

an in a c c u r a t e  i n t e r p r e t a t i o n  o f  h e r  p e r s o n a l i t y .  In  1/217 we f in d  th e  

s t a f f  members e n t e r t a i n in g  th e  p o s s i b i l i t y  t h a t  such a t r i c k  has oc­

c u rre d  and what t h a t  could mean f o r  t h e  d e s c r i p t i o n  o f  th e  u n d e r ly in g
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theme. The c l i e n t  i s  d e s c r ib e d  as  hav ing  a "game" (1 /2 1 8 ) .  By t h i s  i s  

a p p a re n t ly  meant t h a t  she  i s  s e l f - c o n s c io u s  about h e r  a c t i o n s  and t h e r e ­

fo re  c o n t r o l  th e  n a tu r e  o f  th e  a s c r i p t i o n .

I m p l i c i t  i n  such an assum ption  i s  t h e  n o t io n  t h a t  th e  d i s p l a y s  

and th e  i n t e r p r e t a t i o n  o f  them i s  a p ro d u c t  o f  th e  c l i e n t  and n o t  o f  

th e  o b s e rv e r s .  This  n o t io n  o f  "game" and th e  l a t e r  n o t io n  o f  "manipu­

l a t i v e "  (1 /200 )  c l e a r l y  s e rv e  to  c r e a t e  th e  sense  t h a t  th e  p e r s o n a l i t y  

p ro ce s s  i s  th e  p ro d u c t  o f  th e  a c t o r  and t h a t  th e  o b s e rv e r s  a r e  i n  f a c t  

d i s c o v e r in g  th e  t r u e  n a tu r e  o f  th e  c l i e n t  j u s t  as  th ey  a r e  a b le  to  see  

through t h i s  p r e t e n s e  to  th e  t r u t h .  The s im ple  n o t io n  o f  be ing  " t r i c k e d "  

su g g e s ts  t h a t  th e  p e r s o n a l i t y  i s  d isc o v e re d .  How would you " t r i c k "  an 

a s c r i p t i o n ?  C o n s ta n t ly  th e  t a l k  o f  members r e i n f o r c e s  t h e  e x p e r i ­

e n t i a l  w orld .

R e la te d  to  t h i s  l a s t  phenomenon i s  th e  " f a i t h "  th e  members 

have in  th e  method t h a t  d i s c o v e r s  th e  p e r s o n a l i t y .  As w i l l  be d i s ­

cussed  ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c )  th e  method used i s  cons ide red  

(when i t  i s  c o n s id e red  a t  a l l )  so pow erfu l t h a t  i t  i s  a b le  to  see  

through th e  a t te m p ts  by members to  t r i c k  o b s e rv e r s .  The sense  appears  

to  be t h a t  power to  d i s c o v e r  i s  g r e a t e r  th a n  th e  power to  d ece ive .

Hence, " t r u e  r e a l i t y "  i s  lo c a te d  and members’ f a i t h  i s  s u s ta in e d .

We have r e p e a te d ly  o r i e n t e d  to  th e  i s s u e  o f  th e  m ain tenance  

o f  th e  se n se  o f  d isc o v e ry  as  t h e  accom plishm ent. Those so i n c l in e d  

m ight n o te  t h a t  perhaps th e  method emanates from th e  " f a c t "  o f  p e rso n ­

a l i t y  and t h a t  i t  j u s t i f i e s  t h a t  f a c t .  That i s  one may n o te  perhaps 

t h e r e  i s  t r u l y  a p e r s o n a l i t y  and th e  sen se  o f  i t  i s  t h e r e f o r e  c o r r e c t .

A re sp o n se  to  such an o b s e rv a t io n  would be t h a t  th roughou t  t h i s  a n a ly ­

s i s  we have been u nab le  to  f in d  th e  p e r s o n a l i t y  as  t h e  a c to r s  m a in ta in
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i t .  In  a l l  th e  s e t  o f  p r a c t i c e s  d e s c r ib e d  to  d a te  and th o se  to  be 

d e s c r ib e d  seem to  p e r p e tu a t e  t h e  n o t io n  o f  a phenomenon t h a t  appears  

to  be  a c o n s t r u c t .  The methods c r e a t e  th e  sen se  o f  p e r s o n a l i t y  and 

o th e r  than  t h a t  sen se  t h e r e  ap p ears  t h e r e  seems to  be v e ry  l i t t l e  more 

to  p e r s o n a l i t y .  There may be p e r s o n a l i t i e s  o f  th e  s o r t  suggested  by 

members b u t  i f  they  e x i s t  th en  th e  methods we have d e s c r ib e d  w i l l  n o t  

l o c a t e  t h a t  phenomenon. As we have s a id  and w i l l  c o n t in u e  to  a s s e r t ,  

i n  terms o f  i n t e r a c t i o n  th e r e  ap p ears  to  be no such th in g  as p e rson ­

a l i t y ,  a t  l e a s t  n o th in g  l i k e  th e  phenomenon t h a t  i s  a s s e r t e d  by mem­

b e r s .  T h e re fo re  th e  n a tu r e  o r  e x is t e n c e  o f  a r e a l  p e r s o n a l i t y  becomes 

i r r e l e v a n t .

One o f t e n  n o te s  in  th e  p ro d u c t io n  o f  th e  sense  o f  p e r s o n a l i t y  

a p p a re n t  v i o l a t i o n s  o r  m o d i f ic a t io n  o f  some o f  t h e  methods p re v io u s ly  

d e s c r ib e d .  Fo r  i n s t a n c e  i n  1/272 we f in d  th e  s ta te m e n t  t h a t  th e  c l i e n t  

" d id n ' t  want to  be i n  th e  program and h e r  a t t i t u d e  and performance 

showed i t . "  The c l i e n t  was p r e v io u s ly  d e s c r ib e d  as  p la y in g  a "game," 

t h a t  i s ,  b e in g  a b le  to  c o n t r o l  th e  n a tu r e  o f  h e r  d i s p l a y  so as  to  fo o l  

th e  o b s e rv e r .  Here, however, th e  c l i e n t ' s  b e h a v io r  i s  taken  a t  fa c e  

v a lu e  as  i f  she  d id  n o t  have th e  a fo rem en tioned  s k i l l .

The q u e s t io n  concerns  a t  what p o in t  th e s e  i n c o n s i s t e n c i e s  a re  

n o t i c e s .  I f  th e  c l i e n t  i s  p la y in g  a game then  h e r  d i s p l a y  cannot be 

" t r u s t e d . "  I f  h e r  d i s p l a y  cannot be t r u s t e d ,  th en  on what does th e  

s t a f f  b a se  i t s  o b s e rv a t io n s ?  I f  you cannot u se  b e h a v io r  then  what i s  

a v a i l a b l e  f o r  use? And i f  one d i s c r e d i t s  t h a t  b e h a v io r  then  th e  s t a f f  

have p lac e d  them selves  i n  th e  p o s i t i o n  o f  th e  doub le  b in d ,  namely, th ey  

canno t t r u s t  th e  b e h a v io r  and th e y  cannot make judgem ents w i th o u t  th e  

b e h a v io r .  The a b i l i t y  to  " d is c o v e r"  p e r s o n a l i t y  l i t e r a l l y  " s o lv e s "  t h i s  

p o t e n t i a l  problem.
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I n  1/304 th e  c l i e n t  i s  d isc o v e red  as  having  "problems w ith  a u ­

t h o r i t y  and s t r u c t u r e . "  As p r e v io u s ly  d i sc u s s e d  ( s e e  p e r s o n a l i t y  as  

t h i n g ) ,  what i s  th e  se n se  o f  a problem w ith  a u th o r i t y  and s t r u c tu r e ?  

Such d e s c r i p t i o n s  a r e  c l e a r l y  o r g a n iz a t io n a l  term s and r e f e r  s p e c i f i ­

c a l l y  to  a c l i e n t ' s  r e l a t i o n s h i p  to  an o rg a n iz a t io n .  The d i f f i c u l t y  

occurs  i n  t r y i n g  to  de te rm ine  th e  r e l a t i o n s h i p  o f  th e  c l i e n t  to  an 

o r g a n iz a t io n .  I t  i s  o f  i n t e r e s t  t h a t  members f e e l  a b le  to  d isc o v e r  n o t  

on ly  p e r s o n a l i t y  t r a i t s  t h a t  r e l a t e  to  o th e r  a c to r s  b u t  t h a t  they  a r e  

a b le  to  d e te rm in e  t r a i t s  t h a t  r e l a t e  to  such a b s t r a c t  e n t i t i e s  and o r ­

g a n iz a t io n s .  Such i s  th e  marvelous a rro g a n c e  o f  p e r s o n a l i t y  work.

What may appear  i n i t i a l l y  as  a v e ry  sm all p o in t  in  th e  d i s ­

covery  o f  p e r s o n a l i t y  i s  th e  use  o f  such term s as  "you know?". One 

n o te s  t h a t  i n  many o f  th e s e  a c t i v i t i e s  members a r e  c o n s ta n t ly  "check­

in g "  t h e i r  programs w ith  o th e r  members i n  th e  a c t i v i t y  and in  doing 

so m a in ta in  th e  sense  t h a t  th ey  a r e  s h a r in g  th e  even t.  I t  i s  c l e a r  

t h a t  th e  resp o n se  to  "you know" can be  a v a r i e t y  o f  t h in g s ,  t h a t  range  

from e x p l i c i t  d i s t i n c t  agreement as  t h e  ex a c t  n a tu r e  o f  th e  i n t e r n a l  

s t r u c t u r e  and dynamics o f  th e  c l i e n t ' s  p e r s o n a l i t y  to  th e  i m p l i c i t  

agreement o f  "yes ,  go ahead" Through such d ev ices  members h e lp  to  

m a in ta in  th e  sen se  t h a t  they  a r e  s h a r in g  th e  even t and o f t e n  t h a t  they  

sh a re  th e  same i n t e r p r e t a t i o n  o f  e v e n ts .

Perhaps th e  s t r o n g e s t  c a se  fo r  t h e  m ain tenance  o f  t h e  sense  o f  

p e r s o n a l i t y  i s  th e  f a c t  t h a t  th e  model o r  p e r s o n a l i t y  produced i s  o f t e n  

o f  t h e  v a g u e s t  ty p e .  I t  i s  a s  we have s a id  i n c o n s i s t e n t  and a t  t im es 

f o r  t h e  a n a ly s t  seems to  d i r e c t l y  c o n t r a d i c t  i t s e l f .  In  1/368 th e  

c l i e n t  i s  now d e p ic te d  a s  no t b e in g  i n  c o n t r o l  o f  h e r  b eh a v io r  i n  

term s o f  c o n c e n t r a t io n  i n  th e  c lassroom . P r i o r  to  t h i s  o b s e rv a t io n
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and subsequen t to  i t  t h e  c l i e n t  i s  d e s c r ib e d  as b e in g  " in  c o n t r o l "  o f  

h e r  b e h a v io r  i n  th e  sen se  t h a t  she i s  a b le  to  c o n t r o l  th e  types  o f  d i s ­

p lay s  she makes. Now we f in d  th e  c l i e n t  n o t  i n  c o n t r o l  i n  th e  c lassroom  

and th e  c o n t r a d i c t i o n  rem ains u nnecessa ry  fo r  n o t i c in g .  In  th e  d i s ­

covery  o f  th e  p e r s o n a l i t y  i s  o f t e n  s u b o rd in a te d  to  th e  e x ig e n c ie s  o f  

m a in ta in in g  th e  a b i l i t y  t o  make se n se  o f  a l l  th e  d a ta  a t  hand. This  

"d isc o v e re d "  as  we have s a id  r e p e a te d ly  i s  n o t  th e  model o f  p e r f e c t  

coherence  t h a t  th e  p ro d u c t io n  method would lead  members to  b e l i e v e .

I n c o rp o ra te d  i n t o  th e  members' t a l k  abou t th e  d isc o v e ry  o f  

p e r s o n a l i t y  i s  th e  " p s y c h o lo g ic a l"  se n se  o f  consc ious  and unconscious .  

While th e  concep ts  su g g e s t  t h a t  t h e r e  a r e  b e h a v io rs  t h a t  th e  c l i e n t  

perform s b u t  rem ains unaware o f ,  t h e  s t a f f  seem to  ex p e r ien c e  no t ro u b le  

in  " se e in g "  b o th  o f  th e s e  l e v e l s  i n  o p e ra t io n .  One su s p e c ts  t h a t  w h i le  

th e  term s a r e  an a r t i f a c t  o f  th e  e x ta n t  p sy c h o lo g ic a l  model (o r  i s  th e  

model an a r t i f a c t  o f  common sense  p e r s o n a l i t y  w ork?), th e  sen se  t h a t  

th e  i n d iv id u a l  i s  a t  l e a s t  p a r t i a l l y  unaware o f  h i s  o r  h e r  a c t i o n s  

seems to  be a common one i n  i n t e r a c t i o n .  I t  i s  a v a lu a b le  phenomenon 

n o t  o n ly  in  th e  d isc o v e ry  p ro cess  b u t ,  as  we w i l l  s e e ,  i t  i s  h ig h ly  

im p o r ta n t  to  th e  p ro ce ss  o f  t r e a tm e n t  and r e p a i r  ( s e e  p e r s o n a l i t y  

r e p a i r :  incom peten t p a t i e n t  and t r o u b l e ) .  Again one n o te s  a h ig h  l e v e l  

o f  "co n f id en ce"  by members in  th e  p ro c e s s  o f  d isc o v e ry  in  th e  sense  

t h a t  th e  o b se rv e r  can see  th in g s  u n a v a i l a b le  to  th e  c l i e n t  him o r  h e r s e l f .

I n  th e  p ro c e s s  o f  d isc o v e ry  th e  l o c a t io n  o f  t h e  "problem" i s  in  

t h i s  s e t t i n g  v e ry  im p o r ta n t .  As we w i l l  d i s c u s s  ( s e e  p e r s o n a l i t y  r e p a i r :  

t r o u b le )  th e  s t a f f  f e e l  t h a t  th ey  a r e  a b le  to  i s o l a t e  key t r o u b l e s  in  

th e  c l i e n t  and see  ways t h a t  th o se  t ro u b le s  m ight be s topped . F u r th e r ,  

a s  we w i l l  s e e ,  i t  w i l l  be  e s s e n t i a l  to  th e  t re a tm e n t  t a s k  t h a t  th e
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s t a f f  come to  convince  t h e  c l i e n t  t h a t  t h e i r  v iew  o f  th e  c l i e n t  i s  th e  

" s u p e r io r "  view and th e  a c ce p tan c e  o f  t h a t  v iew  by t h e  c l i e n t  i s  taken  

to  be  th e  f i r s t  s ta g e  o f  th e  c u re .

I t  appears  to  be d i f f i c u l t  to  a n t i c i p a t e  th e  c ircu m stan ces  

t h a t  th e  s t a f f  w i l l  f e e l  have an im por tan t  e f f e c t  on the  c l i e n t .  In  

1/426 th e  s t a f f  member r e p o r t s  t h a t  th e  c l i e n t ' s  mother b e a t s  h e r  w h ile  

she s le e p s .  Throughout t h i s  s e c t io n  o f  th e  con fe rence  c o n s ta n t  r e f e r ­

ence i s  made to  th e  c l i e n t  a s  hav ing  some s o r t  o f  " d i f f i c u l t y "  o u t s id e  

th e  school which a f f e c t s  h e r  perform ance i n  t h e  sc hoo l;  y e t  when t h i s  

o b s e rv a t io n  i s  made t h e r e  i s  no n o t i c e  taken  o f  i t  except i n  a jo k in g  

manner. One assumes t h a t  t h e r e  must be t r o u b le s  in  th e  method a t  t im es 

a s  t h e r e  a r e  " t r o u b le s "  w ith  th e  d a ta .  When d a ta  t h a t  d o n ' t  f i t  th e  

model a re  " n o t ic e d "  they  a r e  d isc o u n te d .  Perhaps  t h e r e  a r e  tim es in  

th e  method o f  d i sc o v e ry  t h a t  p a r t s  o f  th e  p ro cess  a r e  s im ply sk ipped , 

e i t h e r  th rough human f a t i g u e ,  d i s i n t e r e s t ,  s c h e d u l in g ,  t im e  p r e s s u r e ,  

o r  s im ple  n o t  l i s t e n i n g .  While t h i s  may seem an u n s o p h is t ic a te d  ob­

s e r v a t io n ,  one su s p e c ts  t h a t  c e r t a i n l y  i t  must p lay  some r o l e  i n  th e  

a c t i v i t y .  P e r s o n a l i t y  work i s  c o n s t r a in e d  i n  many ways and some a r e ,  

even fo r  members, mundane.

In  th e  work o f  d isc o v e ry  i t  appears  t h a t  a v a r i e t y  o f  models a re  

used to  d e s c r ib e  i n t e r a c t i o n .  These themes a r e  used to  d e s c r ib e  types  

o f  i n t e r a c t i v e  s t r a t e g i e s  and m ight i n  some sense  be  seen as an i n t e r ­

a c t i v e  " s t y l e . "  For i n s t a n c e ,  i n  1 /470 we f in d  th e  r e f e r e n c e  to  th e  

f a c t  t h a t  t h e  c l i e n t  has  been a b le  to  "outmaneuver any demands made 

on h e r . "  Th is  seems to  su g g e s t  a k ind o f  "game" model o f  i n t e r a c t i o n .

I t  would seem t h a t  i n  th e  d isc o v e ry  o f  p e r s o n a l i t y  such an o r i e n t a t i o n  

as  a "game" model might i n  some way in f lu e n c e  the  d isc o v e ry  p ro ce ss .
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In  such a model i t  i s  p o s s ib l e  to  im agine an i n d iv i d u a l ,  f o r  i n s t a n c e ,  

"outm aneuvering" a n o th e r  as  i f  t h e r e  were th e  moves and r u l e s  o f  th e  

game s i t u a t i o n .  A gain , th e  d e s c r i p t i v e  m etaphor p r e c i p i t a t e s  and a c ­

com plishes  i t s  own c o n c lu s io n s .

As we have p re v io u s ly  mentioned th e  p ro ce s s  o f  d i sc o v e ry  i s  

c lo s e l y  l in k ed  to  th e  p rocess  o f  f in d in g  theme. In  b o th  o f  th e s e  

p ro c e s se s  th e  n o t io n  o f  a "summary" i s  v e ry  im p o r ta n t .  In  s e c t io n  1/520 

we f in d  th e  s t a f f  engaging in  t h i s  summary p ro c e s s .  They a r e  a t te m p t in g  

to  p u l l  to g e th e r  a l l  t h e  in fo rm a t io n  and " p o l i s h  o f f  th e  rough sp o ts "  

i n  term s o f  th e  th eo ry .

Here c o n t r a d i c t i o n s  and i n c o n s i s t e n c i e s  a r e  co n fro n ted  in  what 

i s  experienced  as  a " r e f in i n g "  p ro c e s s .  The i n c o n s i s t e n c i e s  a r e  r e ­

so lved  u t i l i z i n g  th e  mechanisms we have e a r l i e r  d e s c r ib e d .  The beha­

v i o r s  t h a t  we no ted  as  i n c o n s i s t e n t  a r e  r e s o lv e d  through th e  r e d e f in in g  

o f  what b eh a v io r  r e p r e s e n t s  (1/514A). When i t  i s  a s s e r t e d  t h a t  th e  

c l i e n t  w i l l  n o t  respond to  demands and when t h i s  a s s e r t i o n  c o n t r a d i c t s  

o th e r  a s s e r t i o n s  t h a t  th e  c l i e n t  does respond to  demands, th e  d i s c r e p ­

ancy i s  r e s o lv e d  through th e  i n t e r p r e t a t i o n  t h a t  th e  c l i e n t  w i l l  respond 

when th e  demand i s  " im p o ss ib le  to  a v o id ."

In  t h i s  way b o th  p a r t i e s  a r e  s a t i s f i e d  and th e  "accuracy" o f  the  

d i sc o v e ry  about th e  c l i e n t  i s  m a in ta in e d .  A gain , th rough such mechanisms, 

th e  sen se  o f  th e  p ro cess  o f  d isc o v e ry  i s  m a in ta in e d .

Upon exam ination  o f  th e  t e x t  one i s  a b le  to  l o c a t e  th e  p o in t s  

a t  which th e  d i sc o v e ry  p ro cess  i s  f i n a l i z e d .  For example, in  1/611 we 

f in d  what might be  seen as  th e  " v a l i d a t io n "  o f  t h e  d isc o v e ry .  Here th e  

d isc o v e ry  t h a t  th e  c l i e n t  needs to  be  "made r e s p o n s ib le  fo r  h e r  a c t i o n s "  

i s  t r a n s l a t e d  i n t o  s p e c i f i c  a c t i o n  v i s -S - v i s  th e  c l i e n t .  The s t a f f
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members a r e  reminded o f  t h e i r  a s c r i p t i o n  o f  t h e  c l i e n t ' s  p e r s o n a l i t y  

and ch ided  fo r  th e  f a c t  t h a t  they  have n o t  ac te d  on t h e i r  d isc o v e ry .  I t  

i s  suggested  t h a t  th e  c l i e n t ' s  r e f e r r a l  to  a n o th e r  i n s t i t u t i o n  b e  used 

to  t r e a t  one o f  h e r  problem s. The s i t u a t i o n ,  t h e  s t a f f  r e p o r t s ,  should 

be  used to  make th e  c l i e n t  a c c o u n ta b le .

In  such a way th e  s t a f f  a r e  m ild ly  rebuked f o r  n o t  a c t i n g  on 

t h e i r  own d i sc o v e ry .  In  making th e  "d isc o v e ry "  th e  b a s i s  fo r  such a 

r e q u e s t  would seem one o f  th e  most c e r t a i n  forms o f  v a l i d a t i o n  o f  th e  

d isc o v e re d  p e r s o n a l i t y .  As we w i l l  see  th e  t re a tm e n t  o f  a p e r s o n a l i t y  

i s  perhaps th e  b e s t  c e r t i f i c a t i o n  o f  th e  sen se  o f  p e r s o n a l i t y  ( s e e  

p e r s o n a l i t y  r e p a i r :  t r e a tm e n t ) .

T h is ,  th e n ,  i s  th e  p ro ce ss  o f  d isc o v e ry  o f  p e r s o n a l i t y .  The 

s e n se  sha red  by members t h a t  p e r s o n a l i t i e s  a r e  th in g s  t h a t  e x i s t  in  

p eop le  i s  r e in f o r c e d  i n  t h e  f a c t  t h a t  they  seem a v a i l a b l e  fo r  such d i s ­

covery . The " d isc o v e ry "  f u r t h e r  seems to  c e r t i f y  t h e i r  e x i s t e n c e .  The 

p ro c e s s  o f  d isc o v e ry  i s  as we have a ttem p ted  to  show a p ro d u c t  o f  th e  

method o f  d i sc o v e ry .  Through l i n g u i s t i c  s t r u c t u r e ,  im agery, a s s e r t i o n s ,  

and th e  b a s ic  ways t h a t  members have o f  t a l k i n g  abou t p e r s o n a l i t y  d i s ­

covery ,  th e  p ro cess  ga in s  th e  v iv id  se n se  t h a t  members a r e  a b le  to  see  

i n t o  each o t h e r .  In  doing so th ey  f in d  th e  p e r s o n a l i t i e s  t h a t  a re  

though t  to  g u id e ,  d i r e c t ,  and m o tiv a te  b e h a v io r .

This  method o f  d isc o v e ry  tends  to  "cover i t s  own t r a c k s "  and 

ap p ear  to  i t s  p r a c t i t i o n e r s  to  be th e  l o c a t io n  o f  an o b je c t iv e  and con­

c r e t e  phenomenon. While we have shown i t  to  be a t  t im es a r b i t r a r y ,  i t  

a p p e a rs  to  members to  be o r d e r l y  and r u l e  governed.

I t  i s  a p ro c e s s  m arvelous i n  i t s  f a i t h  i n  i t s e l f .  I t  i s  a 

p ro ce ss  t h a t  c la im s  to  l o c a t e  through b e h a v io r  a c o h e re n t ,  c o n s i s t e n t



95

model o f  a l l  i n d iv i d u a l  b eh a v io r  w h ile  n ever  ( from an a n a l y s t ’ s p e rs p e c ­

t i v e )  do ing  i t ;  and th e  f a c t  t h a t  i t  n ev e r  ( a n a l y t i c a l l y )  accom plishes  

t h i s  goal rem ains unno ticed  by th e  members t h a t  u se  i t .

We have i n  t h i s  a n a ly s i s  on ly  begun to  s c r a t c h  th e  s u r f a c e  o f  

t h i s  complex phenomenon, b u t  we have a t  l e a s t  l e a rn e d  t h a t  d isc o v e ry  

i s  n o t  what i t  ap p ears  to  b e —i t  i s  more, i t  i s  l e s s ,  and i t  i s  c e r t a i n l y  

d i f f e r e n t  from what i t  appears  to  b e .

P e r s o n a l i t y  as  E s s e n t i a l l y  Incom plete

Another i n  t h e  s e t  o f  p r a c t i c e s  t h a t  m a in ta in  t h e  sense  o f  

p e r s o n a l i t y  i s  th e  se n se  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  incom ple te .

By t h i s  i s  meant th e  sen se  t h a t  p e r s o n a l i t y  i s  a t  once c o n s ta n t  and 

ever-ch an g in g . And as a r e s u l t  i t s  d e s c r i p t i o n  i s  an ongoing p ro c e s s .

The p e r s o n a l i t y  m o d e l / th eo ry  i s  c o n s ta n t ly  ev o lv in g ,  chang ing , 

and m odifying though a t  th e  same tim e th e  p e r s o n a l i t y  i s  " re c o g n iz e d "  

as b e in g  b a s i c a l l y  c o n s i s t e n t .

While upon f i r s t  c o n s id e r a t io n  such a sen se  would appear  c o n fu s ­

in g ,  we w i l l  come to  n o te  t h a t  i t  i s  i n  f a c t  t h i s  v e ry  sense  o f  change 

and c o n s is te n c y  t h a t  makes t h e  v e ry  p o s s i b i l i t y  o f  p e r s o n a l i t y  v i a b l e  

i n  th e  i n t e r a c t i v e  w orld . I t  i s  on ly  through  t h i s  sen se  o f  change/ 

cons tancy  t h a t  d i s p a r a t e  in fo rm a t io n  t h a t  might o th e rw is e  t h r e a t e n  bo th  

t h e  model and concep t o f  p e r s o n a l i t y  i s ,  i n  f a c t ,  in c o rp o ra te d  i n t o  t h a t  

model.

As we have s a id ,  i f  t h e  p e r s o n a l i t y  model canno t o r  w i l l  n o t  

e x p la in  b e h a v io r ,  th en  th e  v e ry  rea so n  f o r  b e in g  o f  t h e  e n t i r e  concep t 

o f  p e r s o n a l i t y  i s  j e o p a rd iz e d .  P e r s o n a l i t y  i s  meant to  e x p la in  behav ior  

and t h e r e f o r e  b r in g  a sen se  o f  o rd e r  to  i n t e r a c t i o n .  I f  p e r s o n a l i t y
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cannot e x p la in  b eh a v io r  then  i t s  u t i l i t y  can and would come i n t o  q u e s t io n  

and a c e n t r a l  f e a t u r e  o f  th e  m ain tenance  o f  s o c i a l  o rd e r  would be  t h r e a t ­

ened. As we have r e p e a te d ly  a s s e r t e d  th e  i l l u s i o n  o f  th e  sen se  o f  o rd e r  

i s  a b s o lu t e ly  e s s e n t i a l  f o r  t h e  m ain tenance  o f  o r d e r .

An i n t e r e s t i n g  f e a t u r e  o f  t h e  sen se  o f  p e r s o n a l i t y  i s  then  th e  

sen se  t h a t  members seem to  have t h a t  t h a t  t h e i r  n o t io n s  o f  in d iv id u a l  

p e r s o n a l i t i e s  seem to  have th e  sense  o f  coherence  even though they  a r e  

th ough t  to  co rrespond  to  a c o n s ta n t ly  changing  c o n c re te  phenomenon. As 

we w i l l  d i s c u s s ,  t h i s  phenomenon i s  s im i l a r  to  t h a t  in  s c ie n c e  a s  a 

d e s c r i p t i v e  model. In  s c ie n c e  th e  t a s k  i s  a s  w e l l  c o n s id e red  to  be  th e  

s tu d y  o f  an ever-expand ing  phenomenon. There one f in d s  i n  th e  method 

th e  main p ro d u c ts  from th e  " s o lu t io n "  o f  a problem as th e  c r e a t i o n  o f  

o th e r  problems o r  q u e s t io n s .  As such s c ie n c e  becomes an ever-expand ing  

a c t i v i t y  even i n ,  what some c o n s id e r ,  a f i n i t e  u n iv e r s e .

In  p e r s o n a l i t y  work, as w e l l  a s  th e  work o f  s c ie n c e ,  th e  exami­

n a t io n  and d isc o v e ry  o f  p e r s o n a l i t y  i s  e n d le s s .  I t  i s  en d le ss  due bo th  

to  th e  sense  t h a t  p e r s o n a l i t y  i s  m u l t i l e v e l e d  and l a r g e l y  unknown (and 

a v a i l a b l e  fo r  " d isc o v e ry "  and to  th e  sen se  t h a t  p e r s o n a l i t y  i s  n o t  con­

s t a n t  b u t  ever-expand ing  i n  b o th  i t s  c o n t e n t / l i s t  and i n  th e  dynamics/ 

th e o ry  t h a t  t i e s  to g e th e r  t h a t  l i s t .  P e r s o n a l i t y  work then  becomes th e  

t a s k  o f  S isyphus i n  i t s  e n d le s s  and r e p e t i t i v e  c h a r a c te r .

We w i l l  h e re  m a in ta in  t h a t  th e  f a c t  t h a t  p e r s o n a l i t y  work i s  

n e v e r  com plete  se rv e s  th e  a d d i t i o n a l  f u n c t io n  o f  m a in ta in in g  i t s  sen se  

a s  a c o n c r e te ,  o b j e c t iv e  phenomenon. I f  p e r s o n a l i t y  models were ever 

to  be  com pleted , i t  appears  p o s s ib l e  t h a t  they  m ight f i n a l l y  appear  to  

members as  a c o n s t r u c t  and a s c r i p t i o n  as  opposed to  a " d i s c o v e r y . "

B es ides  l i f e  would be l e s s  i n t e r e s t i n g ,  to  say  n o th in g  o f  th e  f a c t  t h a t
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members would have a l o t  o f  t im e  on t h e i r  hands i f  they  no lo n g e r  had 

t h e  e n d le s s  t a s k  o f  p e r s o n a l i t y  work.

Let us t u r n  to  th e  c o n fe re n ce  d a ta  i n  an a t te m p t  to  e x p l i c a t e  

t h e  e s s e n t i a l l y  incom ple te  c h a r a c te r  o f  p e r s o n a l i t y .  Inc luded  i n  th e  

sen se  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  incom ple te  i s  th e  sen se  t h a t  i t  

i s  c o n s ta n t  and changing . As we have d e s c r ib e d  h e re ,  th e  c l i e n t  i s  d e ­

s c r ib e d  as  hav ing  th e  p e r s o n a l i t y  t r a i t  t h a t  she i s  n o t  invo lved  i n  h e r  

c lassroom  work. This l a c k  o f  involvem ent i s  i n i t i a l l y  d e s c r ib e d  as 

" la z y "  (1 /1 2 1 ) .

Again as we have d e s c r ib e d ,  t h e  r e sp o n se  to  t h i s  o b s e rv a t io n  

i s  t h a t  i t  i s  i n a p p r o p r i a t e  (1 /1 2 2 ) .  The s t a f f  member respond ing  a s ­

s e r t s  t h a t  " la z y "  i s  a d e s c r i p t i o n  o f  b e h a v io r  and n o t  a d e s c r i p t i o n  o f  

what we have come to  c a l l  h e re  p e r s o n a l i t y .

At t h i s  p o in t  th e  s t a f f  member invokes what we s h a l l  c a l l  th e  

"why r e s p o n s e ."  By t h i s  we mean t h a t  th e  s t a f f  member su g g e s ts  t h a t  

t h e r e  i s  something "behind" th e  d e s c r ib e d  b e h a v io r  and t h a t  th e  focus 

o f  th e  c o n v e rs a t io n  should  d i r e c t  i t s e l f  to  t h a t  o th e r  th in g  ( s e e  p e rso n ­

a l i t y  a s  t h in g ) .  Through th e  "why resp o n se "  th e  member i s  a b le  to  

e s t a b l i s h  t h e  p o s s i b i l i t y  o f  r e g r e s s .  Once th e  p o s s i b i l i t y  o f  r e g r e s s  

i s  e s t a b l i s h e d ,  th en  th e  p o s s i b i l i t y  o f  e s s e n t i a l l y  n ev e r-e n d in g  p e rso n ­

a l i t y  work i s  e s t a b l i s h e d .

The re sp o n se  to  v i r t u a l l y  any d e s c r i p t i o n  o f  p e r s o n a l i t y  i s  th e  

i n v o c a t io n  o f  r e g r e s s .  This  r e g r e s s  occu rs  i n  v a r i e t i e s  o f  ways in  

th e  p ro d u c t io n  o f  p e r s o n a l i t y .  F i r s t ,  i t  may s e rv e  as a c h a l le n g e  to  

th e  o f f e r e d  p e r s o n a l i t y  model, a v e r s io n  o f  "prove i t . "

A p p a re n tly  th e  sen se  o f  p e r s o n a l i t y  work in c lu d e s  th e  sense  

t h a t  p e r s o n a l i t y  o b s e rv a t io n s ,  though based  on b e h a v io ra l  d i s p l a y s ,
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o p e ra te  from th e  " in s id e  o u t . "  By t h i s  we mean t h a t  i n  p e r s o n a l i t y  

work th e  sen se  t h a t  th e  work i s  s c i e n t i f i c  ( s e e  p e r s o n a l i t y  work as 

s c i e n t i f i c )  demands t h a t  th e  th e o ry  abou t p e r s o n a l i t y  o r i g i n a t e  n o t  

i n  th e  b e h a v io r  b u t  i n  t h e  p e r s o n a l i t y  i t s e l f .  That i s ,  one can make 

i n fe r e n c e s  abou t p e r s o n a l i t y  through d i s p l a y  b u t  t h a t  th e s e  in fe re n c e s  

must o r i g i n a t e  i n  th e  p e r s o n a l i t y  i t s e l f .

T h e re fo re  an a s s e r t i o n  l i k e  " la z y "  may be "ch a l le n g e d "  as 

grounded in  p e r s o n a l i t y  and n o t  i n  b e h a v io r  a s  i t  canno t s tand  th e  t e s t  

o f  "why." By t h i s  we mean t h a t  i f  a th eo ry  i s  to  be cons ide red  v a l i d  

i n  p e r s o n a l i t y  work, then  i t  must be a b le  to  l o c a t e  m otive  o r  th e  

a u s p ic e s  under which th e  b e h a v io r  was i n i t i a t e d .

I t  should  be no ted  as we w i l l  d i s c u s s  ( s e e  p e r s o n a l i t y  as s c i e n ­

t i f i c )  i n  th e  t h e o r i z i n g ,  th e  th eo ry  may o r  may n o t  be ch a l len g e d  b u t  

some th eo ry  must be a v a i l a b l e  i f  th e  o b s e rv a t io n  w i l l  be  co n s id e red  i n ­

v a l i d .  The p o in t  h e re ,  however, i s  t h a t  th rough t h i s  s t r u c t u r e  th e  

p o s s i b i l i t y  o f  p e r s o n a l i t y  as  e s s e n t i a l l y  incom ple te  i s  e s t a b l i s h e d .

The r e g r e s s  problem i s  i n t e r e s t i n g  i n  t h a t  th o se  engaged in  

p e r s o n a l i t y  f a c e  having  to  de te rm ine  th e  end o f  r e g r e s s ,  as we have 

. s a id ,  th e  s i t u a t i o n  o f  hav ing  once invoked th e  "why?" resp o n se .  That 

i s ,  f o r  members th e  q u e s t io n  becomes, "when does one s to p  a sk ing  why?"

As w i th  th e  r e g r e s s  problem i n  o th e r  a r e a s  ( s e e  Zimmerman and 

7 flP o l ln e r  ) t h e  d e c i s io n  seems to  be an a r b i t r a r y  o r  p r a c t i c a l  one.

That i s ,  th e  members sim ply s to p  a sk in g .  W hile t h i s  may seem a weak 

o b s e rv a t io n  i t  su g g e s ts  t h a t  th e  members must m a in ta in  i n  th e  sense  o f  

p e r s o n a l i t y  work th e  sen se  t h a t  enough i s  known about th e  c l i e n t  fo r  

t h e  p a r t i c u l a r  purpose  a t  hand ( f o r  a l l  p r a c t i c a l  p u rp o se s ) .
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As t h i s  c o n fe re n ce  ends th e  comment i s  made, " I  th in k  t h a t  I  

want to  s t r e s s  t h a t  she does a c t  m atu re ,  b u t  t h a t  t h e r e  a r e  t im es t h a t  

h e r  m a tu r i ty  l a c k s  r e s p o n s i b i l i t y "  (1 /6 3 9 ) .  The f i r s t  o b s e rv a t io n  con­

c e rn in g  t h i s  comment i s  t h a t  i t s  meaning i s  opaque. What i s ,  o r  could  

b e ,  meant by th e  p h rase  "her  m a tu r i ty  la c k s  r e s p o n s i b i l i t y " ?  The p o in t  

h e re  appears  to  be t h a t  t h e  f i n a l  comment i n  th e  con fe rence  as to  th e  

c l i e n t ' s  p e r s o n a l i t y  i s  e s s e n t i a l l y  vague, i . e .  i t  has  an im p en e trab le  

o r  u n a v a i l a b le  meaning.

I t  appears  t h a t  th e  c o n fe re n ce  and consequen tly  th e  formal p e rso n ­

a l i t y  work sim ply " s topped"  a t  t h i s  p o in t .  One n o te s  t h a t  o f te n  th e  r e ­

g r e s s  problem re a c h e s  a s o lu t i o n  i n  j u s t  t h i s  way. S i t u a t i o n a l  c o n s t r a in t s  

w i l l  impinge on th e  p e r s o n a l i t y  work ( t im e ,  f a t i g u e ,  i n t e r e s t ,  e t c . )  and 

fo rc e  a t e r m in a t io n  to  th e  p ro c e s s .  I n  so doing th e  p rob ing  in to  th e  

d ep th s  o f  th e  p e r s o n a l i t y  s im ply s to p s  as  w e l l .  One o f  th e  c e n t r a l  f e a ­

t u r e s  o f  th e  e s s e n t i a l l y  incom ple te  c h a r a c te r  o f  p e r s o n a l i t y  seems to  l i e  

i n  the  r e s o l u t i o n  o f  th e  r e g r e s s  problem. As we have s a id ,  th e  s t r i n g  

o f  "why" q u e s t io n s  has  th e  sen se  t h a t  i t  could  go on fo re v e r .

I t  i s  perhaps u s e f u l  to  su b d iv id e  th e  r e g r e s s  problem as i t  ap­

p l i e s  to  th e  phenomenon o f  p e r s o n a l i t y  work. As d e s c r ib e d  e a r l i e r  th e  

sen se  seems to  be t h a t  t h e r e  i s  a l i s t  o f  c h a r a c t e r i s t i c s ,  and a th eo ry  

o f  how th o s e  c h a r a c t e r i s t i c s  a r e  t i e d  to g e th e r  ( s e e  p e r s o n a l i t y  as theme 

and as t h in g ) .  I n  th e  doing  o f  p e r s o n a l i t y  work th e  exam ination  can 

focus  on th e  l i s t  a n d /o r  th e  th e o ry .  T h e re fo re  one may f in d  th e  r e g r e s s  

s e r i e s  c o n cern in g  e i t h e r  one o r  bo th  o f  th e s e  f e a t u r e s .

For  i n s t a n c e ,  i n  th e  co n fe re n ce  a t  hand th e  c l i e n t  has been de­

s c r ib e d  as "unm otiva ted"  (1 /1 3 5 ) .  In  such a c a se  th e  focus o f  th e  d i a ­

logue  could  be e i t h e r  on th e  " m o tiv a t io n "  as  a f e a t u r e  o f  th e  l i s t  

a n d /o r  t h e  re a s o n  f o r  th e  l a c k  o f  m o t iv a t io n .
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One can f in d  d e b a te ,  d i s c u s s io n ,  exam ination  o f  th e  b eh a v io r  

which has  been d e f in e d  a s  "unm otivated"  to  d e te rm in e  i f  t h i s  i s  the  

a p p r o p r i a t e  d e s c r i p t i o n  o f  th e  b e h a v io r  ( se e  p e r s o n a l i t y  as t h in g ,  as 

theme, and as d i s c o v e re d ) .  I n  a d d i t io n  some p a r t  o f  th e  p e r s o n a l i t y  work 

could  focus on th e  rea so n  why th e  la c k  o f  m o t iv a t io n  e x i s t s .  The sequence 

could  fo l lo w  an o rd e r  such as th e  fo llo w in g :

What was th e  behav io r?

What d id  th e  b e h a v io r  r e p r e s e n t?

The o f f e r i n g  o f  p o s s ib l e  l i s t  e n t r i e s

The d e b a te  o f  th o se  e n t r i e s

The s e l e c t i o n  o f  a l i s t  e n try

Why does t h i s  l i s t / c h a r a c t e r i s t i c  e x is t ?

The d e b a te  over  th e  rea so n s  fo r  th e  l i s t / c h a r a c t e r i s t i c  

Some c o n c lu s io n  as  to  th e  rea so n  fo r  th e  l i s t / c h a r a c t e r i s t i c  

In  examining th e  p e r s o n a l i t y  as  e s s e n t i a l l y  incom ple te  one n o te s  t h a t  th e  

r e g r e s s  problem seems to  app ly  i n  each o f  t h e  s te p s  d e s c r ib e d .  At what 

p o in t  has each o f  th e  s t e p s  been determ ined  and how do th e  members d e c id e  

to  move on i n  th e  p ro ce s s  ( s e e  p e r s o n a l i t y  as  s c i e n t i f i c ) .  Given th e  

c o m p le x i ty  o f  th e  p ro ce s s  i t  seems c l e a r  t h a t  th e  sequence o f  even ts  

co u ld  be r a t h e r  long .

The f e a t u r e  t h a t  f in d s  t h a t  p e r s o n a l i t y  as  e s s e n t i a l l y  incom ple te  

seems to  be th e  r e s u l t  o f  the  r e g r e s s  phenomenon o p e ra t in g  d u r in g  each 

o f  t h e  s ta g e s  o f  th e  p ro c e s s .  Thus t h e  se n se  t h a t  th e  p e r s o n a l i t y  i s  

e s s e n t i a l l y  incom ple te  seems to  be  grounded i n  t h a t  p ro cess  o f  i t s  p ro ­

d u c t io n .  That i s ,  due to  th e  n a tu r e  o f  th e  p ro d u c t io n  p ro ce ss  bo th  th e  

p ro d u c t io n  o f  p e r s o n a l i t y  as  an a c t i v i t y  and th e  p ro d u c t  o f  t h a t  a c t i v i t y ,  

namely p e r s o n a l i t y  i t s e l f ,  must be  e s s e n t i a l l y  incom ple te .
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As m entioned e a r l i e r  th e  e s s e n t i a l l y  incom ple te  c h a r a c te r  o f  th e  

p e r s o n a l i t y  work se rv e  th e  phenomenon v e ry  w e l l  i n  terms o f  i t s  i n t e r ­

a c t i o n a l  u t i l i t y .  I f  as we have d e s c r ib e d ,  p e r s o n a l i t y  i s  th e  sense  o f  

o rd e r  in  p e rso n a l  i n t e r a c t i o n ,  then  a n o t io n  o f  p e r s o n a l i t y  as  incom­

p l e t e  and s u b je c t  to  r e i n t e r p r e t a t i o n  a id s  i n  th e  m ain tenance  o f  t h a t  

sense  o f  o rd e r .  I t  w i l l  be  v e ry  u n l ik e ly  t h a t  th e  p ro cess  o f  p e rso n ­

a l i t y  work can o r  would ever  b rea k  down a s  long  a s  th e  p o s s i b i l i t y  e x i s t s  

t h a t  th e  e x ta n t  model m ight be s u b je c t  to  m o d i f ic a t io n .  R i g i d i t y  i n  a 

p e r s o n a l i t y  d e s c r i p t i o n  as  i n  a s c i e n t i f i c  paradigm (se e  Kuhn) s p e l l s  

th e  end o f  t h a t  model as a u s e f u l  e x p la n a to ry  d e v ic e .

As we have s a id ,  n o t  o n ly  i s  p e r s o n a l i t y  experienced  as  a phe­

nomenon o f  amazing com plex ity  and th e  work t h a t  accom plishes  th e  p e rso n ­

a l i t y  s u b je c t  to  a p o t e n t i a l l y  i n f i n i t e  c y c le  o f  r e g r e s s i o n ,  b u t  th e  

sense  o f  p e r s o n a l i t y  in c lu d e s  th e  n o t io n  o f  p e r s o n a l i t y  change ( se e  

p e r s o n a l i t y  r e p a i r :  change). P e r s o n a l i t i e s  a r e  expe rienced  as be ing  in  

a c o n s ta n t  and en d le ss  s t a t e  o f  f lu x .  Th is  p ro c e s s  o f  change i s  a h ig h ly  

complex phenomenon in  which bo th  th e  l i s t  o f  t r a i t s  and th e  th e o ry  abou t 

how th o se  t r a i t s  i n t e r r e l a t e  undergo m o d i f ic a t io n .

The change i n  a p e r s o n a l i t y  can be  seen  as hav ing  two l o c i .  In  

one c a se  th e  change i s  c o n s id e red  due to  th e  f a c t  t h a t  th e  o b se rv e r  has 

come to  "u n d ers tan d "  th e  p e r s o n a l i t y  b e t t e r .  This  i s  th e  c a se  when th e  

p ro ce s s  o f  th e  sense  o f  d isc o v e ry  ( s e e  p e r s o n a l i t y  d isc o v e ry )  c r e a t e s  

t h e  im p re ss io n  t h a t  new in fo rm a t io n  n e c e s s i t a t e s  th e  need to  change th e  

p e r s o n a l i t y  d e s c r i p t i o n .  Again  th e  o b s e rv e r  i n  t h i s  ca se  may be th e  

member h i m / h e r s e l f  i f  th e  p ro c e s s  o f  p e r s o n a l i t y  i s  i n t r a p e r s o n a l .  In  

such a c a se  new d a ta  su g g es t  t h a t  t h e  p e r s o n a l i t y  i s  " r e a l l y "  something 

o th e r  than  o r i g i n a l l y  assumed.



102

The second lo cu s  o f  p e r s o n a l i t y  change can be th e  p e r s o n a l i t y  

i t s e l f .  I n  t h i s  c a se  th e  sen se  i s  t h a t  t h e  p e r s o n a l i t y  has  undergone 

some s o r t  o f  b a s ic  s t r u c t u r a l  change. T y p ic a l ly  th e s e  changes a r e  n o t  

t o t a l  and may ran g e  from minor to  m ajor. A common c o n te x t  f o r  th e  " recog ­

n i t i o n "  o f  such a s i t u a t i o n  i s  t h e  t h e r a p e u t i c  c o n te x t  and t h i s  ta k e s  th e  

form o f  "overcoming" some s o r t  o f  problem ( s e e  p e r s o n a l i t y  r e p a i r :  change). 

This  sen se  o f  t h e  a b i l i t y  o f  th e  p e r s o n a l i t y  to  change r e i n f o r c e s  the  

sen se  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  incom ple te .

Due to  t h e  sense  t h a t  bo th  th e  uncovering  o f  in fo rm a t io n  about a 

s p e c i f i c  p e r s o n a l i t y  and th e  sen se  t h a t  t h e  p e r s o n a l i t y  i t s e l f  i s  i n  a 

s t a t e  o f  f lu x  make p e r s o n a l i t y  work a t a s k  t h a t  i s  never  ending. As we 

have m entioned e a r l i e r  th e  i n a b i l i t y  to  " n a i l  down" a p e r s o n a l i t y  due to  

i t s  e s s e n t i a l l y  incom ple te  c h a r a c te r  seems to  s e rv e  th e  purpose  o f  th e  

m ain tenance  o f  th e  sen se  o f  p e r s o n a l i t y  as  an o b j e c t iv e  and r e a l  phenomenon.

An im p l ic a t i o n  o f  th e  f e a t u r e  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  i n ­

com plete  i s  th e  n o t io n  t h a t  th e  p e r s o n a l i t y  i s  e s s e n t i a l l y  vague. Due to  

th e  a b i l i t y  never  to  make d e f i n i t i v e  s ta te m e n ts  concern ing  a p e r s o n a l i t y ,  

th e  sen se  o f  p e r s o n a l i t y  i s  p e rp e tu a te d .  We have d e s c r ib e d  th e  f e a t u r e  

o f  p e r s o n a l i t y  t h a t  f in d s  i t  t o  be " th e r e "  b u t  t h e r e  i n  a s p e c i a l  sense . 

While a p e r s o n a l i t y  i s  co n s id e red  to  be  " r e a l , "  i t  i s  n o t  r e a l  in  the  

p h y s i c a l  se n se .  I t s  power as  a concep t comes from i t s  a b i l i t y  to  e x p la in  

b e h a v io r .  The a b i l i t y  to  e x p la in  i s  enhanced th rough  th e  sen se  t h a t  th e  

p e r s o n a l i t y  i s  e s s e n t i a l l y  in co m p le te ,  i . e .  i t  could  n o t  be an y th in g  b u t  

in com ple te  g iv en  th e  p ro cess  o f  d isc o v e ry  and th e  changing n a tu r e  o f  

th e  p e r s o n a l i t y .

The n o t io n  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  incom ple te  c r e a te s  

th e  s e n se  i n  p e r s o n a l i t y  t h a t  some types  o f  b e h a v io rs  may be u n e x p la in a b le
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i n  th e  t y p i c a l  ways. There appears  to  b e  th e  sen se  o f  "w a it  and see"  i n  

many o f  th e  a v a i l a b l e  p e r s o n a l i t i e s .  T h is  phenomenon occurs  p a r t i c u l a r l y  

i n  p e r s o n a l i t i e s  t h a t  a r e  c o n s id e red  to  be  undergoing  change o r  d e ve lop ­

ment ( t h e  e m o tio n a l ly  t ro u b le d  o r  c h i l d r e n  o r  anyone e l s e  who seem to  

be  "growing"). Due to  th e  f a c t  t h a t  p e r s o n a l i t y  i s  seen  as a model ex­

p l a in in g  b e h a v io r ,  i t  s e rv e s  to  r e t r o s p e c t i v e l y  r e o r g a n iz e  th e  b eh a v io rs  

p re se n ted  in  such a way t h a t  p r e v io u s ly  unexp la ined  o r  m is -ex p la in e d  b e ­

h a v io r s  now come to  make sen se  ( s e e  p e r s o n a l i t y  as  th in g  and th e o ry ) .

The "w ait  and se e "  phenomenon a llow s  members to  suspend p e r s o n a l i t y  work 

u n t i l  such t im e as e i t h e r  an e x p la n a t io n  may b e  found o r  th e  i n d i v i d u a l ’ s 

p e r s o n a l i t y  has  s topped  changing (o r  reached  some s o r t  o f  p l a t e a u ) .  Due 

to  th e  v iew  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  in com ple te  t h e r e  appears  to  

be  experienced  by members no sen se  o f  p r e s s u r e  to  e x p la in  b e h a v io r  and 

w a i t in g  fo r  some meaning to  " p re s e n t  i t s e l f "  becomes an o p t io n .

I t  should  be no ted  t h a t  t h e r e  a r e  s i t u a t i o n s  in  which th e  w a i t  

and see  phenomenon must succumb to  s i t u a t i o n a l  c o n s t r a i n t s .  For i n s t a n c e ,  

in  th e  c a se  o f  t h i s  c o n fe ren ce  th e  s t a f f  a re  expected  to  p ro v id e  i n f o r ­

m ation f o r  and abou t th e  c l i e n t  upon h e r  t e r m in a t io n  and t r a n s f e r  to  

a n o th e r  agency. The i n t e r a c t i o n  then  i s  c o n s t r a in e d  to  f in d  c e r t a i n  f e a ­

t u r e s  o f  th e  c l i e n t  and, i n  p a r t i c u l a r ,  th o se  r e l e v a n t  to  o r g a n iz a t io n a l  

o p e ra t io n .

The sen se  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  incom ple te  i s  p a r t l y  

due to  t h e  v iew  o f  members t h a t  p e r s o n a l i t y  has  a v a r i e t y  o f  d i s t i n c t  

and d i f f e r e n t  " p a r t s "  and t h a t  o b s e rv e r s  may fo l lo w  some o f  th e s e  th re a d s  

ou t o f  t h e i r  l o g i c a l  c o n c lu s io n  and th en  s h i f t  to  a n o th e r  th re a d  and f o l ­

low t h a t  a s  f a r  a s  p o s s ib l e .
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For  example, i n  1/204 we f in d  th e  s t a f f  member d i s c u s s in g  th e  

example o f  th e  c l i e n t  who was de te rm ined  to  have no i n t e r e s t  i n  th e  c l a s s ­

room s i t u a t i o n  suddenly  becoming " e x c i te d "  a f t e r  hav ing  passed  a t e s t .

The s t a f f  members f in d  t h i s  d a ta  incongruous b u t  a r e  n o t  s u re  as  to  i t s  

meaning ( s e e  p e r s o n a l i t y  as  t h in g ) .  S t i l l  th ey  f e e l  t h a t  th e  b eh av io r  

i s  s i g n i f i c a n t  in  some y e t  undetermined way. In  1/211 t h i s  th read  becomes 

" l o s t "  and t h i s  s e rv e s  as  an example, we th in k ,  o f  th e  way t h a t  th e s e  

th re a d s  s to p .  L a te r  i n  1/323 t h i s  th re a d  i s  p icked  up a g a in  in  th e  d i s ­

c u s s io n  concern ing  whether th e  c l i e n t  i s  a b le  to  c o n t r o l  h e r  a t t e n t i o n  

i n  c l a s s  and b e h a v io r  i n  g e n e ra l .  The p ro ce ss  o f  p e r s o n a l i t y  c o n s t r u c ­

t i o n  th en  seems to  be th e  p ro c e s s  by which p e r s o n a l i t y  " th r e a d s "  a r e  a c ­

cum ulated . I t  i s  an in c re m e n ta l  p ro cess  i n  which v a r io u s  f e a tu r e s  o f  

th e  c l i e n t ' s  p e r s o n a l i t y  a r e  b u i l t ,  though each o f  th e  th re a d s  i s  assumed 

to  be u n f in i s h e d .  In  t h i s  way p e r s o n a l i t y  work may be seen as an on­

going p r o j e c t .  These th re a d s  a r e  an a r t i f a c t  o f  th e  n a tu r e  o f  th e  de­

s c r i p t i o n  and c o n s t i t u t e  a f e r t i l e  a re a  f o r  f u tu r e  r e s e a rc h .

An i n t e r e s t i n g  in c o n g r u i ty  i n  th e  work o f  p e r s o n a l i t y  c o n s t r u c t io n  

i s  th e  s e n se  t h a t  though p e r s o n a l i t y  i s  ev e r-c h an g in g ,  d e c i s io n s  about 

th e  c l i e n t  in  th e  f u tu r e  a r e  made based on th e  c u r r e n t  i n t e r p r e t a t i o n  o f  

th e  c l i e n t ' s  p e r s o n a l i t y .  As m entioned e a r l i e r  a prime agenda in  t h i s  

c o n fe re n c e  i s  th e  d e te rm in a t io n  o f  p e r s o n a l i t y  in fo rm a t io n  fo r  use  by 

s ta f f  i n  o th e r  i n s t i t u t i o n s .  F o r  i n s t a n c e ,  i n  1/246 th e  s t a f f  a r e  a t ­

tem pting  to  make an i n t e r p r e t a t i o n  o f  a p o s s ib l e  p lacem ent o f  th e  c l i e n t  

i n  a s p e c i a l  e d u c a t io n  form at upon h e r  r e f e r r a l  to  th e  o th e r  i n s t i t u t i o n .  

The b a s i s  o f  t h i s  d e te rm in a t io n  i s  th e  p a s t  e x p e r ien c e  w ith  th e  c l i e n t .

By t h i s  i s  a p p a re n t ly  meant th e  c u r r e n t  d e s c r i p t i o n  o f  t h e  p e r s o n a l i t y  

d a ta .  As i n  much o f  p e r s o n a l i t y  th e  fo c u s ,  by d e f i n i t i o n ,  i s  and can on ly  

be th rough  p r e s e n t  i n t e r p r e t a t i o n .
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I f  p e r s o n a l i t y  i s  co n s id e red  to  be e v o lv in g ,  th en  how could  one 

make such p r o je c t io n s ?  As we have s a id ,  th e  sense  o f  p e r s o n a l i t y  i s  bo th  

c o n s ta n t  and changing  and i t  ap p ears  t h a t  e i t h e r  f e a t u r e  may be " o r ie n te d  

to "  i n  any s p e c i f i c  s e t t i n g .  There  appears  to  be no problem f o r  members 

in  such an o r i e n t a t i o n  p ro c e s s .  I t  i s  as i f  th ey  a r e  a b le  to  o r i e n t  to  

e i t h e r  th e  c o n s ta n t  f e a t u r e  o r  th e  changing f e a t u r e  w h i le  fo r  th e  tim e 

b e in g  " ig n o r in g "  th e  o th e r .  There  appears  to  be d issonance  o r  p e rce ived  

in c o n g r u i ty  i n  such an a c t i v i t y .  I t  i s  as  i f  t h e r e  a r e  fo r  members on ly  

th e  p r e s e n t  and i t s  c o n s t r a i n t s .  They seem a b le  to  choose which o f  th e s e  

f e a t u r e s  o f  p e r s o n a l i t y  toward which to  o r i e n t ,  b u t  o n ly  in  th e  p re s e n t .

I t  i s  th rough th e  p r e s e n t  fo rm u la t io n  t h a t  th e  making sense  a c t i v i t y  i s  

r e a l i z e d .

The se n se ,  th e n ,  t h a t  p e r s o n a l i t y  i s  e s s e n t i a l l y  incom ple te  i s  

t h e  sen se  t h a t  p e r s o n a l i t y  i s  a t  once c o n s ta n t  and changing , d e f in ed  and 

u n d e f in e d ,  fo rm ula ted  and e v o lv in g .  I t  i s  a f e a t u r e  o f  p e r s o n a l i t y  t h a t  

a id s  i n  th e  sen se  o f  p e r s o n a l i t y  as  " r e a l "  due to  th e  f a c t  t h a t  i t  a llow s 

members to  s o lv e  " t r o u b le "  w ith  d a ta  w i th o u t  j e o p a r d iz in g  th e  sense  o f  

o rd e r  in h e r e n t  in  p e r s o n a l i t y .  Of p a r t i c u l a r  i n t e r e s t  in  t h i s  p rocess  

i s  th e  a b i l i t y  o f  members to  o r i e n t  to  w hatever  f e a t u r e  o f  th e  com plete­

n e s s  o f  p e r s o n a l i t y  seems a p p r o p r i a t e  to  th e  s e t t i n g ,  w h i le  s u c c e s s f u l ly  

" ig n o r in g "  th e  o th e r  f a c e t s .

P e r s o n a l i t y  Work a s  S c i e n t i f i c

The l a s t  i n  th e  s e r i e s  o f  p e r s o n a l i t y  p r a c t i c e s  to  be  examined 

h e re  i s  t h e  sen se  t h a t  p e r s o n a l i t y  work i s  s c i e n t i f i c .  By t h i s  i s  meant 

t h a t  t h e  methods members u se  to  do p e r s o n a l i t y  work i s  experienced  by 

them as  o r d e r l y  and as an exam ination  o f  an  e x t e r n a l ,  o b j e c t iv e  phenomenon. 

This  i s  n o t  to  mean t h a t  p e r s o n a l i t y  work i s  " s c ie n c e ” i n  t h e  sen se  o f  an
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academic f i e l d  o f  s tudy  b u t  r a t h e r  a s  th e  r e s u l t  o f  a s c i e n t i f i c  method. 

Members engaged i n  p e r s o n a l i t y  work see  them selves  as  abou t  th e  same s o r t  

o f  t a s k  as  th o se  engaged i n  form al s c ie n c e .  Inc luded  f o r  i n s t a n c e  a r e  

what we w i l l  come to  c a l l  th e  sense  o f  th e  r u l e s  o f  ev idence  and e x p e r i ­

m en ta t io n .  L ike s c ie n c e ,  members see  them selves  a b le  to  v a l i d a t e  t h e i r  

t h e o r i e s  concern ing  p e r s o n a l i t y  through a k ind o f  c o n t r o l l e d  s tu d y .  L ike 

s c ie n c e  one o f  th e  prime p ro d u c ts  o f  p e r s o n a l i t y  work i s  th e  se n se  o f  

o rd e r  produced. L ike s c ie n c e  as  w e ll  we w i l l  examine th e  ways i n  which 

t h i s  se n se  o f  o rd e r  i s  an a r t i f a c t  o f  th e  s e t  o f  p r a c t i c e s  as  opposed 

to  some t r a n s c e n d e n t  v e r s io n  o f  " t r u t h . "

Sc ience  as  an a c t i v i t y  i s  seen  as a s e t  o f  methods and p r a c t i c e s  

f o r  th e  s y s te m a t ic  exam ination  o f  r e a l i t y .  I t  p u rp o r t s  th rough th e  a p p l i ­

c a t i o n  o f  i t s  method n o t  on ly  to  d isc o v e r  f e a t u r e s  o f  t h i s  r e a l i t y  b u t  

s im u l ta n e o u s ly  prove th e  v a l i d i t y  o f  th o se  d i s c o v e r ie s .  We do n o t  in te n d  

h e re  to  mount a c r i t i q u e  o f  s c ie n c e  and i t s  method b u t  r a t h e r  to  examine 

some o f  th e  s i m i l a r i t i e s  e x i s t i n g  between th e s e  two phenomena.

The s c i e n t i f i c  method i s  t y p i c a l l y  d e s c r ib e d  as  a p ro ce s s  i n  which 

p r a c t i t i o n e r s  f i r s t  c l e a r l y  d e f in e  a s p e c i f i c  problem o r  a rea  o f  s tudy . 

Through t h i s  d e f i n i t i o n  th e  problem i s  expected  to  be b rough t  i n to  r e l i e f  

and , as  c l e a r l y  as  p o s s ib l e ,  a d e s c r i p t i o n  o f  th e  p ro b lem 's  f e a t u r e s  i s  

to  be made. In  such a way a l l  i n t e r e s t e d  come to  be o r i e n t e d  to  th e  

problem i n  a s i m i l a r  way. Here we f in d  t h a t  i n  p e r s o n a l i t y  work th e  

members invo lved  seem to  have th e  sen se  t h a t  th ey  a r e  a l l  s h a r in g  th e  

same r e a l i t y  and a r e  c l e a r l y  o r i e n t i n g  to  th e  same f e a t u r e  o f  t h a t  r e a l ­

i t y  and a l l  o r i e n t i n g  i n  th e  same way. The assum ption  i s  t h a t  th e  ex­

t e r n a l  r e a l i t y  i s  e s s e n t i a l l y  un id im en s io n a l  i n  t h a t  sha red  i n t e r s u b j e c ­

t i v i t y  i s  p o s s ib l e .  I n  b o th  forms o f  s c ie n c e  th e  assum ption  i s  t h a t
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through th e  method access  to  t h i s  e x te r n a l  r e a l i t y  i s  o b t a in a b le .  As 

we have d e s c r ib e d  r e p e a te d ly ,  members seem to  d i s p l a y  a p e r f e c t  " f a i t h "  

t h a t  p e r s o n a l i t y  i s  a t  once theme, th in g ,  d isc o v e re d  and most c e r t a i n l y  

r e a l  though i n  an e s s e n t i a l l y  incom ple te  form. In  th e  doing  o f  bo th  

s c ie n c e  and p e r s o n a l i t y  work t h i s  f a i t h  i n  th e  e x te r n a l  r e a l i t y  and 

a c ce ss  to  i t  i s  v i r t u a l l y  never  q u e s t io n e d .  P e r s o n a l i t y  i s ,  as  we have 

d i s c u s s e d ,  fo r  members d e f i n i t e l y  a th in g .

L ike  s c ie n c e ,  p e r s o n a l i t y  may be seen  as  p roducing  th eo ry .  In  

th e  ca se  o f  th e  former i t  i s  th eo ry  concern ing  some a s p e c t  o f  th e  p h y s i ­

c a l  world and i n  th e  l a t t e r  a d e s c r i p t i o n  o f  b e h a v io r  c a l l e d  p e r s o n a l i t y .  

I n  bo th  cases  t h e  p ro cess  i s  seen a s  one o f  d isc o v e ry  and n o t  as  one o f  

p ro d u c t io n  ( se e  p e r s o n a l i t y  as  d i s c o v e r y ) .

The th e o ry  produced i s  rega rded  as r e p r e s e n t in g  r e a l i t y .  This 

th e o ry  i s  seen as e s s e n t i a l l y  a co rrespondence  model in  t h a t  i t  r e f l e c t s  

o r  r e p r e s e n t s  some f e a tu r e s  o f  th e  e x te r n a l  r e a l i t y .  That i s ,  i t  p u r­

p o r t s  to  be  a d e s c r i p t i o n  o f  th e  f e a t u r e s  o f  th e  e x te r n a l  r e a l i t y  a long  

w ith  th e  dynamic (o r  s e t  o f  dynamics) t h a t  ho ld  t h a t  r e a l i t y  to g e th e r .

I n  t h i s  ca se  th e  r e a l i t y  under d i s c u s s io n  i s  th e  phenomenon o f  

p e r s o n a l i t y .  Members c la im  tha t  they  a r e  a b le  to  d i s c o v e r  i n  each o th e r  

t h i s  th e o ry  t h a t  d e s c r ib e s  th e  e s s e n t i a l  f e a tu r e s  o f  th e  in d iv id u a l .

I t  i s  no t  c laimed to  be a d e s c r i p t i o n  b u t  r a t h e r  th e  d e s c r i p t i o n .  Yes, 

i t  i s  evo lv ing  ( s e e  p e r s o n a l i t y  as  e s s e n t i a l l y  incom ple te )  b u t  th e  po in t  

i s  t h a t  i t  i s  evo lv ing  toward th e  t r u t h .

The f a c t  o f  th e  t h e o r y 's  i n t e r n a l  c o n s is t e n c y ,  o r  r a t h e r  i t s

sense o f  i n t e r n a l  c o n s is te n c y ,  i s  taken  to  be  an a r t i f a c t  o f  i t s  accu racy .

That i s  th e  more a th eo ry  i s ,  o r  ap p ears  to  b e ,  i n t e r n a l l y  c o n s i s t e n t ,

th e  more th e  p r a c t i t i o n e r  (p ro p o n e n ts )  o f  t h a t  th e o ry  have th e  sense  t h a t  

th e  th e o ry  r e p r e s e n t s  th e  " r e a l "  p e r s o n a l i t y .
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We have d e s c r ib e d  th e  phenomenon o f  " i n s i g h t "  ( s e e  p e r s o n a l i t y  

as  e s s e n t i a l l y  incom ple te )  and i t  a p p e a rs  t h a t  t h i s  sen se  i s  when th e  

th e o ry  g a in s  some f u r t h e r  measure o f  i n t e r n a l  c o n s is te n c y .  That i s ,  

t h e  i n s i g h t  may be seen  as  th e  sen se  t h a t  th e  o b s e rv e r  has  j u s t  seen  

i n t o  t h e  c l i e n t  o r  made a s i g n i f i c a n t  " co n n e c t io n "  i n  th e  d e s c r i p t i o n  

o f  th e  s u b j e c t ’ s b e h a v io r .  Th is  c o n n e c t io n  seems to  be th e  e s t a b l i s h ­

ment o f  some l e v e l  o f  i n t e r n a l  c o n s is te n c y  though a t  th e  same tim e i t  

i s  tak en  by members to  be  a d i s p l a y  o f  t h e  co rrespondence  o f  t h a t  th eo ry  

to  th e  r e a l  p e r s o n a l i t y .

As p r e v io u s ly  m entioned , a c e n t r a l  f e a t u r e  o f  th e  sen se  t h a t  

p e r s o n a l i t y  work i s  s c i e n t i f i c  work i s  t h e  n o t io n  t h a t  t h i s  work seeks 

to  d e f in e  a c a u s e - e f f e c t  r e l a t i o n s h i p  w i th in  th e  i n d iv i d u a l  between 

a c t i o n  and p e r s o n a l i t y .  P e r s o n a l i t y  i s  seen  as a s e t  o f  causes  f o r  a c ­

t i o n  and th e  work o f  p e r s o n a l i t y  d isc o v e ry  seeks  th e  e x p l i c a t i o n  o f  th e  

c a u s a l  framework t h a t  d e f in e s  t h i s  p e r s o n a l i t y .

P e r s o n a l i t y  work i s  c l e a r l y  " r a t i o n a l "  work i n  t h a t  i t  seems to  

assume t h a t  t h e r e  a r e  no i d l e  a c t i o n s .  By " id l e "  a c t i o n s  i s  meant th o se  

a c t i o n s  t h a t  m ight occur  " fo r  no r e a s o n ."  There a p p e a rs  to  be th e  assump­

t i o n  h e ld  by members t h a t  a l l  human a c t i o n  i s  p u rp o se fu l  a c t i o n .  I t  i s  

t h e  purpose  o f  p e r s o n a l i t y  work to  d i s c o v e r  ( se e  p e r s o n a l i t y  as  d i s ­

covered )  th e  o r d e r  t h a t  u n d e r l i e s  t h a t  a c t i o n .  I t  should  be c l e a r l y  

no ted  t h a t  th e  sen se  o f  s c ie n c e  i s  n o t  t h a t  i t  b r in g s  o rd e r  to  th e  b e ­

h a v io r  th rough  th e  p ro d u c t io n  o f  a co n c ep tu a l  model b u t  r a t h e r  t h a t  

th rough  th e  u se  o f  a method o rd e r  i s  d isc o v e re d  i n  th e  a c t i o n .

C le a r ly  i n  t h i s  a c t i v i t y  th e  lo cu s  o f  th e  a c t i o n  i s  seen  to  be 

th e  member as  g e n e ra t in g  th e  b e h a v io r  and n o t  w i th  th e  o b se rv e r  produc­

in g  th e  sense  o f  o r d e r .  That i s ,  th e  d a ta  ( t h e  a c t o r ' s  b e h a v io r )  i s
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seen  as c o n ta in in g  w i th in  i t  th e  p o t e n t i a l  f o r  t h e  sen se  o f  o rd e r  t h a t  

i s  p e r s o n a l i t y  and t h a t  th rough th e  a p p l i c a t i o n  o f  th e  method o f  p e rso n ­

a l i t y  t h a t  o r d e r  becomes e v id e n t .  Again  and r e p e a te d ly  t h i s  p o s i t i o n  

a s s e r t i n g  t h a t  th e  o rd e r  l i e s  i n  th e  c l i e n t  and n o t  i n  th e  a s c r i p t i o n  

i s  c o n t i n u a l l y  r e a f f i rm e d  through  th e  p ro ce s s  o f  p e r s o n a l i t y  work.

In  1/41 we f in d  th e  b a s ic  " s c i e n t i f i c "  q u e s t io n  t h a t  d e f in e s  

p e r s o n a l i t y  work. I t  i s  r e p o r te d  t h a t  th e  c l i e n t  n ever  p a r t i c i p a t e s  in  

th e  gym c l a s s  and th e  r e p o r t i n g  s t a f f  member i s  a sked , "do you know why 

she  was doing  t h a t ? "  In  examining t h i s  v e ry  sm all i n c id e n t  i t  i s  u s e ­

f u l  to  n o te  t h i s  a s s e r t i o n  o f  s c i e n t i f i c  uncovering  o f  a t r u t h  abou t th e  

c l i e n t .  Let us examine th e  fo l lo w in g  passage :

J :  A l l  r i g h t  p h y s ic a l  e d u c a t io n  she go t an in co m p le te ,  OK? and
th e  comment h e re  was t h a t  b ecause  she  g e n e r a l l y  d id  n o t  p a r ­
t i c i p a t e  in  any gym a c t i v i t i e s .  She would go back and j u s t  
s i t  by th e  s i d e l i n e s  o r ,  you know as  I  r e c a l l  i t ,  she would 
use  an excuse say ing  t h a t  she was n o t  f e e l i n g  w e l l  o r  t h a t  
she cou ld  n o t  o r  she n ev e r  goes to  gym, you know, and she 
would s ta y  beh ind .

R: Do you know why she was doing  th a t?
1 /35 -1 /41

This  passage  d e s c r ib e s  a c l e a r  example o f  t h e  sen se  o f  s c ie n c e  produced 

i n  p e r s o n a l i t y  work. In  th e  p assag e  s t a f f  member " J"  r e p o r t s  a s  d e s c r i p ­

t i o n  o f  an even t  and th e  r e p o r t  o f  t h a t  even t i s  tak e n  to  be p o s s ib l e  

d a ta  fo r  a n a ly s i s  i n  t h e  d e te rm in a t io n  o f  t h e  c l i e n t ' s  p e r s o n a l i t y .  I t  

i s  r e p o r te d  n o t  on ly  t h a t  th e  c l i e n t  does n o t  p a r t i c i p a t e  i n  th e  gym 

a c t i v i t y  b u t  t h a t  th e  c l i e n t ' s  n o n p a r t i c i p a t i o n  i n  t h i s  a c t i v i t y  may be 

ta k e n  as an example o f  something. That i s ,  th e  n o n p a r t i c i p a t i o n  i n  th e  

a c t i v i t y  i s  r e p o r te d  as something o th e r  than  " n o n p a r t i c i p a t i o n . "  Through 

th e  u se  o f  th e  term "excuse"  th e  c l i e n t  i s  d e s c r ib e d  as  n o t  p a r t i c i p a t ­

in g  f o r  re a so n s  o th e r  th an  th o se  she  has  r e p o r te d .  Such a d e s c r i p t i o n
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p la c e s  t h i s  i n c id e n t  a s  r e q u i r in g  i n t e r p r e t a t i o n .  Through what we m ight 

c a l l  an " i n v i t a t i o n  to  i n t e r p r e t a t i o n "  th e  s c i e n t i f i c  n a tu r e  o f  th e  a c ­

t i v i t y  b e g in s .  Through th e  u se  o f  such terms as  "excuse" as  opposed to  

" reaso n "  t h e r e  i s  c r e a te d  th e  i n v i t a t i o n  f o r  th o se  p r e s e n t  to  i n t e r p r e t  

th e  "cause"  fo r  th e  b e h a v io r .  That i s ,  t h e  way th e  d a ta  i s  p resen ted  

su g g e s ts  t h e  t r u t h  o f  t h a t  d a ta  and t h e r e f o r e  th e  need fo r  i n t e r p r e t a t i o n  

( s e e  p e r s o n a l i t y  r e p a i r :  t r o u b l e ) .

As i n  a l l  s c ie n c e  t h e r e  i s  i m p l i c i t  i n  th e  a c t i o n  th e  a p p a re n t  

" f a i t h "  t h a t  such a s c r i p t i o n s  as  "excuse"  a r e  l e g i t i m a t e .  Though, as 

we w i l l  s e e ,  much o f  th e  s c i e n t i f i c  n a tu r e  o f  t h i s  a c t i v i t y  w i l l  depend 

on th e  se n se  o f  "ev idence"  found i n  th e  w orld , t h e r e  seems to  be  an i n ­

c o n s i s t e n t  a p p l i c a t i o n  o f  th e  r u l e  f o r  th e  d e te rm in a t io n  o f  th e  " v a l i d ­

i t y "  o f  th e  ev idence . For i n s t a n c e ,  i n  t h i s  example a resp o n se  to  th e  

a s c r i p t i o n  o f  "excuse"  might have been  a r e q u e s t  f o r  p roo f  o f  t h e  v a l i d ­

i t y  o f  t h a t  d e s c r i p t i o n .  Such a r e q u e s t  t y p i c a l l y  sounds something 

l i k e ,  "why do you say t h a t ? "

H ere , however, th e  a s c r i p t i o n  o f  "excuse"  i s  accep ted  w ith o u t  

q u e s t io n  and i t s e l f  comes to  s e rv e  as  d a t a . The focus  o f  th e  in q u i r y  

comes to  be  n o t  . i f  th e  c l i e n t  o f f e r s  an excuse b u t  r a t h e r  "why" th e  

excuse s e rv e s  to  v a l i d a t e  th e  f a c t  o f  excuse and focus  a t t e n t i o n  on 

t h e o r i z i n g  abou t th e ,  now t a k e n - f o r - g r a n te d ,  f a c t .  Such an a c t i v i t y  

i s  e s s e n t i a l l y  s c i e n t i f i c  in  t h a t  i t  p u rp o r t s  to  be  l o c a t in g  i n  the  

a c t i o n  some sense  o f  o r d e r  th rough  an exam ination  o f  th e  c a u s e - e f f e c t  

r e l a t i o n s h i p .  We must r e i t e r a t e ,  however, t h a t  t h i s  o r d e r ly  s e n se  o f  

exam ination  seems to  be c e r t a i n l y  more a r b i t r a r y  (o r  p r a c t i c a l l y  con­

s t r a i n e d )  than  would o r d i n a r i l y  ap p ear  to  be  th e  c a se .
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In  examining p e r s o n a l i t y  as  s c i e n t i f i c ,  th e n ,  i t  i s  im p o r tan t  

t h a t  h e re  as  in  o th e r  s c i e n t i f i c  work an i s s u e  i s  what c o n s t i t u t e s  th e  

n a tu r e  o f  " d a t a . "  In  p e r s o n a l i t y  work, as  i n  s c ie n c e ,  d a ta  may be  e i t h e r  

d e s c r i p t i o n s  o f  b e h a v io r  o r  d e s c r i p t i o n s  o f  th e  m otive  fo r  t h a t  behav ior  

and th e  two can o f t e n  appear  in te rc h a n g e a b ly .  Here th e  d e s c r i p t i o n  o f  

th e  c l i e n t  a s  g iv in g  excuses fo r  h e r  n o n p a r t i c i p a t i o n  i s  n o t  tak en  as a 

d e s c r i p t i o n  o f  b e h a v io r  b u t  a s  b e h a v io r . Consequently  th e  t h e o r iz in g  

concerns  t h e  l o c a t io n  o f  th e  " reaso n "  fo r  th e  c l i e n t  producing  t h i s  

b e h a v io r .

As we w i l l  see  t h i s  bouncing  back and f o r t h  between b eh a v io r  and 

d e s c r i p t i o n - a s - b e h a v i o r  i s  common i n  th e  s c i e n t i f i c  p r a c t i c e  o f  pe rso n ­

a l i t y  work though t y p i c a l l y  i t  appears  n o t  to  be n o t ic e d  by th e  members 

a t  th e  tim e. We w i l l  n o te  t h a t  d e s c r i p t i o n - a s - b e h a v i o r  may under c e r t a i n  

c irc u m stan c e s  be ch a l len g e d  a s  u n a c c e p ta b le  d a ta  though such c h a l le n g e s  

appear  to  be r a r e .

Another f e a t u r e  o f  th e  s c i e n t i f i c  c h a r a c te r  o f  th e  p e r s o n a l i t y  

work t h a t  seems evidenced in  t h i s  exchange i s  th e  sense  t h a t  th e  o b se rv e r  

i s  a b le  to  see  " in t o "  t h e  p e r s o n a l i t y  invo lved  ( s e e  p e r s o n a l i t y  as  d i s ­

c o v e re d ) .  In  a sk in g  th e  q u e s t io n ,  "do you know why she i s  doing th a t ? "  

th e  i m p l ic a t i o n  seems to  be t h a t  th e  s t a f f  member r e p o r t in g  i s  a b le  to 

l o c a t e  th e  rea so n  f o r  th e  d e s c r i p t i o n - a s - b e h a v i o r  o f  o f f e r in g  an "ex c u se ."  

The v e ry  a c t  o f  a sk in g  th e  q u e s t io n  seems to  c e r t i f y  th e  a b i l i t y  to  p ro ­

v id e  an answer.

The p o s s i b i l i t y  o f  one member se e in g  i n to  a n o th e r  and r e c o g n iz in g  

th e  rea so n  f o r  an e x c u s e - o f f e r in g  seems t o t a l l y  u n ques tioned . F u r th e r ,  

th e  sen se  t h a t  th e  members a r e  in  f a c t  d i s c u s s in g  some f e a t u r e  o f  a shared
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and o b j e c t iv e  e x te r n a l  r e a l i t y  seems t o t a l l y  taken  fo r  g ra n te d .

A f e a t u r e  o f  s c i e n t i f i c  t h in k in g  i s  t h e  sen se  t h a t  th e  n a tu r e  

o f  t h e  in fo rm a t io n  i s  "what any member could  know." That i s ,  th e  sense  

o f  knowledge i s  " d e m o c ra t ic ,"  t h a t  i s ,  a v a i l a b l e  to  a l l  competent a c to r s  

who would look . There appears  i n  th e  q u e s t io n  th e  s c i e n t i f i c  f a i t h  t h a t  

w h i le  th e  s t a f f  member may n o t  know s p e c i f i c a l l y  why th e  c l i e n t  i s  o f f e r ­

ing  an excuse , he i s  p e r f e c t l y  cap ab le  o f  knowing. Such an a s s e r t i o n  i s  

an e s s e n t i a l l y  " s c i e n t i f i c "  one.

I t  i s  e s s e n t i a l  to  th e  p r a c t i c e  o f  s c ie n c e  t h a t  t h e r e  appears  to  

be o rd e r  i n  th e  e x te r n a l  world and t h a t  t h i s  o rd e r  be r e a d i l y  a v a i l a b l e  

fo r  d isc o v e ry  th rough  th e  use  o f  th e  s p e c i f i c  methods o f  s c ie n c e .  Sc ience  

p u rp o r t s  to  d i s c o v e r  th e  o r d e r  i n  th in g s  as  opposed to  th e  c r e a t i o n  o f  

o r d e r ,  i . e .  s c ie n c e  i s  th e  a c t  o f  d isc o v e ry .  This d isc o v e ry  tak e s  th e  

form o f  th e  a p p l i c a t i o n  o f  a t e n t a t i v e  d e s c r i p t i v e  framework to  d a ta  and 

th e  d e te rm in a t io n  through t r i a l  and e r r o r  p r e d i c t i o n  o f  th e  e f f i c a c y /  

accu racy  o f  t h a t  framework.

The framework c la im s to  be  a d e s c r i p t i o n  o f  th e  c a u s a l  dynamics 

t h a t  p roduce th e  d a ta .  This "framework" i s  meant to  be a model d e s c r i b ­

ing  some f e a t u r e  o f  th e  d a ta  and th e  accu racy  o f  th e  model seems to  be 

a v a i l a b l e  th rough  th e  d isc o v e ry  o f  "ev idence"  t h a t  s u p p o r ts  i t .  As a 

model i t  i s  taken  a s  d e s c r ib in g  on ly  some f e a t u r e s  o f  th e  phenomenon 

and i s  t y p i c a l l y  c o n te x tu a l ly  bound to  some s p e c i f i c  in s t r u m e n ta l  t a s k .

In  th e  c a se  o f  p e r s o n a l i t y  th e  goa l o f  th e  model i s  as  we have  s a id  to  

produce th e  sen se  o f  o rd e r  n e c e s s a ry  f o r  s o c ia l  i n t e r a c t i o n .  Through 

th e  a p p l i c a t i o n  o f  th e  model members c la im  to  be a b le  to  " p r e d i c t "  and 

a n t i c i p a t e  th e  ac tions  o f  o th e r s  and t h e r e f o r e  be a b le  to  o p e ra te  i n  th e  

s o c ia l  world .
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C e n tra l  to  t h i s  p ro ce s s  i s  t h e  p ro d u c t io n  o f  a model d e s c r ib in g  

th e  b eh a v io r  i n  some c o n s ta n t  though e v e r - e v o lv in g  way ( s e e  p e r s o n a l i t y  

as  e s s e n t i a l l y  in co m p le te ) .  In  1/43 we f in d  th e  b eg in n in g  o f  t h a t  p rocess  

in  resp o n se  to  th e  q u e s t io n  concern ing  th e  cause  o f  t h e  d e s c r i p t i o n /b e h a ­

v i o r  " ex c u se ."  Two a l t e r n a t i v e  p o s s ib l e  e x p la n a t i o n s / t h e o r i e s  a r e  o f fe r e d  

f o r  e v a lu a t io n  by th e  s t a f f  members. These a r e  "em barrassed"  and "no t  

a t h l e t i c . "

Here we f in d  th e  su g g e s t io n  t h a t  i n  th e  a b i l i t y  to  su g g es t  an 

" e x p la n a t io n "  f o r  a b eh a v io r  i s  t h a t  i t  i s  an example o f  a ty p e  o f  b e ­

h a v io r  t h a t  i s  found i n  th e  world . This  s u g g e s ts  th e  i m p l i c i t  assum ption 

o f  c e r t a i n  com m onalities  in  t h e  f u n c t io n in g  o f  humans and t h a t  th e  beha­

v i o r  "excuse" f a l l s  i n to  a r e a d i l y  a v a i l a b l e  ty p e  w ith  a l i s t  o f  p o s s ib l e  

cau ses .  The s t a f f  member was t h e r e f o r e  a b le  to  o f f e r ,  s i g h t  unseen, 

p o s s ib l e  c a u sa l  a l t e r n a t i v e s  f o r  t h e  p ro d u c t io n  o f  th e  b e h a v io r .

Such an im p l ic a t io n  a g a in  m a in ta in s  t h a t  th e  work a t  hand i s  

s c i e n t i f i c  work. Not o n ly  i s  th e  b e h a v io r  an example o f  a p e r s o n a l i t y  

t r a i t  i n  a c t i o n ;  t h a t  t r a i t  i s  an example o f  a ty p e  o f  human t r a i t  known 

and a v a i l a b l e  f o r  r e c o g n i t i o n  by a l l  competent members. What remains 

i s  t h e  d e te rm in a t io n  o f  th e  v a l i d i t y  and a p p l i c a b i l i t y  o f  t h i s  typo logy  

to  th e  c u r r e n t  s i t u a t i o n .

I n  th e  d e te rm in a t io n  o f  th e  " v a l i d i t y "  o f  th e  p r o f f e r e d  type  or 

c l a s s  o f  b e h a v io ra l  c a u se s ,  i t  i s  a g a in  e s s e n t i a l  t h a t  th e  sen se  o f  

co rrespondence  be m a in ta in e d .  That i s ,  th e  a c ce p tan c e  o f  th e  m o d e l / ty p e /  

d e s c r i p t i o n  ap p ears  to  be experienced  as  r e f l e c t i n g  some " r e a l "  th in g  in  

th e  c l i e n t .  That i s ,  th e  model i s  n o t  sensed a s  be ing  "decided  upon" 

b u t  i n s t e a d  v a l i d l y  a p p l ie d  a f t e r  i t s  d e te rm in a t io n  i s  v e r i f i e d  as  a c ­

c u r a t e .
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H ere , f o r  i n s t a n c e ,  th e  d e te rm in a t io n  i s  made t h a t  a t h i r d  type  

o f  "cause"  i s  moving th e  c l i e n t  to  n o t  p a r t i c i p a t e  i n  th e  gym a c t i v i t y .

I t  i s  t h a t  th e  c l i e n t  " sees  h e r s e l f  a s  a l i t t l e  too  m ature  f o r  . . . "  gym 

a c t i v i t i e s .  The c la im  t h a t  t h i s  i s  th e  "cause"  i s  supported  th rough  th e  

comment t h a t  t h i s  i s  " th e  k ind  o f  image t h a t  she p r o j e c t s . . . "  ( 1 /5 7 ) .  

Again t h e  c l e a r  sense  i s  t h a t  t h e  model e x i s t s  i n  th e  c l i e n t  and t h a t  th e  

s t a f f  a r e  sim ply uncovering  t h a t  model.

I t  i s  i n t e r e s t i n g  to  n o te  t h a t  nowhere i n  th e  method does the  

s t a f f  d e s c r ib e  e x a c t ly  how they  reached  t h e i r  s p e c i f i c  c o n c lu s io n s .  The 

v e r i f i c a t i o n s  f o r  th e  v a r io u s  d e c is io n s  ab o u t  th e  c l i e n t  a r e  s im ply a s ­

s e r t e d  through th e  d e s c r i p t i o n  o f  th e  d a ta  used to  make th e  d e te rm in a t io n .  

There w i l l  be a member's d e s c r i p t i o n  o f  th e  d a ta  used b u t  n o t  how t h a t  

d a ta  l i n k s  to  t h a t  p a r t i c u l a r  c o n c lu s io n .  I t  i s  s im ply  a s s e r t e d  to  be 

th e  c o n c lu s io n  w i th  no e x p la n a t io n  as to  how i t  go t to  be th e  c o n c lu s io n . 

However m y s te r io u s  th e  c o n n e c t io n  between th e  d a ta  and th e  c o n c lu s io n ,  

i t  i s  c l e a r l y  experienced  as  b e in g  based on th e  d a ta  t h a t  i s  th e  c l i e n t  

b e h a v io r .

C e n tra l  to  th e  d e te rm in a t io n  o f  v a l i d i t y  o f  th e  model under p ro ­

d u c t io n  i s  th e  a b i l i t y  o f  members to  " v e r i f y "  th e  model th rough  t h e i r  

own e x p e r ien c e .  In  1/58 we f in d  th e  d e s c r i p t i o n  o f  th e  c l i e n t ' s  non­

p a r t i c i p a t i o n  as  lo c a te d  i n  h e r  supposed s e l f - d e t e r m in a t io n  t h a t  she 

i s  " too  m ature"  to  p a r t i c i p a t e  v a l i d a t e d  by a second s t a f f  member. The 

s p e c i f i c  form o f  th e  v e r i f i c a t i o n  a g a in  r e i n f o r c e s  th e  sense  t h a t  the  

a c t i v i t y  a t  hand i s  a " s c i e n t i f i c "  one. The a c t  o f  v e r i f i c a t i o n  t a k e s  

th e  form o f  a n o th e r  s t a f f  member's a b i l i t y  to  " se e "  th e  same t r a i t  in  

th e  c l i e n t  ( t h e  s c i e n t i f i c  sense  o f  r e p l i c a b i l i t y ) .  Through such imagery 

i s  m ain ta ined  th e  sense  t h a t  th e s e  c o n c lu s io n s  a r e  t h e r e  f o r  a l l  t o  see  

i f  they  o n ly  lo o k  p r o p e r ly .
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The p e r s o n a l i t y  model i s ,  as  we have descr ibed , seen to  be  c o n s ta n t ly  

e v o lv in g  ( s e e  p e r s o n a l i t y  a s  e s s e n t i a l l y  in co m p le te ) .  I t  i s  i n t e r e s t i n g  

to  n o te  th e  a p p a re n t  e a se  w ith  which th e  s t a f f  a r e  a b le  to  s h i f t  p a r t s  

o f  th e  model ( a d j u s t  th e  paradigm) o r  r e d i r e c t  t h e i r  a t t e n t i o n  to  o th e r  

p a r t s  o f  th e  c l i e n t ' s  b e h a v io r .  In  th e  p rev io u s  s e c t io n  we d e s c r ib e  th e  

d e te rm in a t io n  t h a t  th e  c l i e n t  d id  n o t  p a r t i c i p a t e  i n  th e  gym c l a s s  due in  

p a r t  to  h e r  d e te rm in a t io n  t h a t  she was " to o  m a tu re ."  This d e s c r i p t i o n  

i s  l a t e r  c h a l len g e d  and withdrawn as an " im p ress io n "  ( 1 /6 8 ) .

W ithout m is s in g  a b e a t  th e  c o n fe ren ce  c o n t in u e s  to  de te rm ine  t h a t  

th e  c l i e n t  sees  h e r s e l f  a s  " u l t r a  fem in ine"  ( 1 /8 9 ) .  The ease  w ith  which 

th e  o ld  th e o ry  i s  "dropped" and th e  new d i r e c t i o n  undertaken  se rv e s  to  

o b f u s c a te  th e  a c t  o f  p ro d u c t io n  and th e  c r e a t i o n  o f  th e  se n se  t h a t  th e  

s t a f f  i s  lo o k in g  a t  an o b j e c t  and i s  s im ply s h i f t i n g  i t s  a t t e n t i o n  to  

a n o th e r  f a c e t  o f  t h a t  o b j e c t .

Such a c t io n s  s e rv e  as a c o n s ta n t  rem inder ,  a c o n s ta n t  l i t a n y  r e ­

i n f o r c in g  th e  se n se  o f  o b j e c t iv e  r e a l i t y .  We canno t s t r e s s  enough t h a t  

t h e  sen se  o f  p e r s o n a l i t y  as  " r e a l "  i s  m a in ta ined  through j u s t  such mecha­

n ism s. I t  does n o t  s im ply occur t h a t  members see  p e r s o n a l i t y  as  r e a l .

I t  i s  th e  p roduct  of t h e  ways th o se  members have come to  t a l k  ab o u t,  

th in k  abou t and o r i e n t  to  such a phenomenon. I t  i s  th e  accomplishment 

o f  a method.

The s c i e n t i f i c  n a tu r e  o f  th e  p e r s o n a l i t y  work i s  f u r t h e r  m a in ta ined  

i n  th e  sen se  t h a t  members seem to  have t h a t  th ey  a r e  a b le  to  assume th e  

p e r s p e c t iv e  o f  t h e  s u b je c t  and d e te rm in e  how t h a t  s u b je c t  " se e s "  th e  

w orld . Through such an a b i l i t y  th e  o b s e rv e r  seems to  be a b le  to  j u s t i f y  

h i s  c o n c lu s io n s  abou t th e  c l i e n t .  They seem to  be a b le  to  become th e  

c l i e n t  and d e te rm in e  what and how th e  c l i e n t  i s  th in k in g .  No one, o f
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c o u rs e ,  ever  q u e s t io n s  how one i s  a b le  to  do t h a t .

As i n  s c ie n c e  t h e r e  i s  i n  p e r s o n a l i t y  work th e  sen se  o f  experimen­

t a t i o n .  One o f  th e  ways t h a t  a model i s  " v e r i f i e d "  i s  th rough  th e  t e s t i n g  

o f  t h a t  model on th e  s u b je c t  a t  hand. In  1/106 we f ind  th e  d e s c r i p t i o n  

t h a t  t h e  c l i e n t  i s  un invo lved  i n  th e  c la ss room  work. The v e r i f i c a t i o n  

o f  t h a t  d e te rm in a t io n  i s  made th rough  th e  s t a f f  member's r e p o r t s  t h a t  he 

can make h e r  invo lved  th rough  p e rs o n a l  a t t e n t i o n .  I t  i s  a s s e r t e d  t h a t  

th e  c l i e n t  can be made " invo lved"  and an example o f  t h a t  a b i l i t y  i s  r e ­

p o r te d .  When th e  s t a f f  member g iv e s  what he  sees  as  an " a s s u r a n c e ,"  he 

f in d s  t h a t  th e  c l i e n t  i s  a b le  to  p a r t i c i p a t e .  He then  u ses  t h i s  in v o lv e ­

ment as  th e  v a l i d a t i o n  t h a t  th e  c l i e n t  needs a s su ra n c e .  I t  should  be 

no ted  t h a t  th e  s t a f f  member d e f in e s  th e  a t t e n t i o n  as  " a s su ra n c e "  and used 

th e  c l i e n t ' s  i n t e r p r e t e d  re sp o n se  to  v e r i f y  t h a t  t h e s i s .  This  i s  n o t  to  

su g g e s t  t h a t  th e  t h e s i s  i s  r i g h t  o r  wrong b u t  r a t h e r  t h a t  th e  p ro cess  

may be  seen  as o th e r  th a n  i t  appears  i n  t h i s  c o n te x t  to  b e .  I t  m ight be

seen  a s  "poor" s c ie n c e ,  though as  o th e r s  have  a s s e r t e d ,  S c ience  i t s e l f

i s  j u s t  as c a p r i c io u s .

The m ain tenance  o f  t h e  s c i e n t i f i c  sen se  o f  p e r s o n a l i t y  i s  a ided  

by th e  in v o c a t io n  o f  what m ight be d e s c r ib e d  a s  " r u l e s  o f  o r d e r . "  In  an 

example used i n  a n o th e r  c o n te x t  e a r l i e r  ( s e e  p e r s o n a l i t y  as  t h in g )  th e  

a t te m p t  to  use  th e  d e s c r i p t i o n  " la z y "  (1 /121 )  i s  d isa l lo w e d  as  an un­

a c c e p ta b l e  type  o f  c l a s s i f i c a t i o n .  What a p p e a rs  to  o ccu r  i s  t h a t  " la z y "  

i s  c o n s id e re d  to  be a d e s c r i p t i o n  o f  b e h a v io r  and n o t  a d e s c r i p t i o n  o f  

cause  f o r  b e h a v io r .

Th is  seems to  su g g es t  t h a t  p e r s o n a l i t y  work i n  t h i s  ty p e  o f  s e t ­

t i n g  i s  c o n s id e red  to  be  th e  exam ination  o f  th e  cause  o f  b e h a v io r  and no t 

th e  d e s c r i p t i o n  o n ly  o f  b e h a v io r .  In  such a way a sen se  o f  f o r m a l i ty  i s
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m ain ta in ed  i n  t h a t  th e  a c t i v i t y  a t  hand does conform to  a s e t  o f  e x p l i c i t  

r u l e s .  That i s ,  t h i s  i s  n o t  c o n s id e red  " i d l e "  t a l k  b u t  t h e  b u s in e s s  o f  

d e s c r ib in g  th e  c l i e n t  i n  a s p e c i f i c  way. I t  i s  th e  in v o c a t io n  o f  th e  

form al program o f  s c ie n c e .

A nother s c i e n t i f i c  a s p e c t  to  th e  p e r s o n a l i t y  work a t  hand i s  the  

se n se  t h a t  th e  th e o ry /p ro d u c t  d e r iv e d  i s  i n  some ways a c o n te x tu a l .  I t  

ap p ears  t h a t  members view th e  a c t i v i t y  as  d i s c o v e r in g  some i n v a r i a n t  

p r i n c i p l e s  about th e  c l i e n t  t h a t  may be used by o th e r s  i n  th e  f u tu r e .

I n  1/146 th e  s t a f f  a r e  reminded t h a t  th e  t a s k  they  a r e  about i s  th e  de­

te r m in a t io n  o f  in fo rm a t io n  t h a t  can be  used by s t a f f  in  o th e r  s e t t i n g s .

I t  i s  suggested  t h a t  th e  o th e r  s t a f f  may be a b le  to  save  tim e i n  a r r i v i n g  

a t  th e  same co n c lu s io n s  and i t  t h e r e f o r e  behooves th e  s t a f f  to  pass  a long  

t h i s  in fo rm a t io n .  The sense  t h a t  th e  th e o ry  has  r e a l  u t i l i t y  i n  th e  

i n t e r a c t i o n  w ith  th e  c l i e n t  s u g g e s ts  t h a t  th e  th e o ry  i s  b o th  f a c t u a l  and 

a v a i l a b l e .

There i s  c l e a r l y  th e  sense  t h a t  s t a f f  f e e l  t h a t  th ey  a r e  a b le  to  

d e te rm in e  f a c t u a l  in fo rm a t io n  abou t th e  c l i e n t .  This  sen se  i s  r e in f o r c e d  

i n  f a c t  due to  s i t u a t i o n s  in  which sometimes they  c a n ' t .  I n  1/159 we 

f in d  a s t a f f  member unab le  to  d e c id e  as to  th e  r e a so n  fo r  t h e  c l i e n t ' s  

b e h a v io r .  He o f f e r s  two a l t e r n a t i v e  t h e o r i e s  b u t  ap p ears  to  f e e l  unsu re  

as  t o  which i f  e i t h e r  i s  c o r r e c t .  Th is  d i f f i c u l t y  a id s  th e  sen se  t h a t  

f o r  members the  t a s k  o f  p e r s o n a l i t y  work i s  n o t  a r b i t r a r y .

As we have s a id ,  p e r s o n a l i t y  work i s  n o t  co n s id e red  by members 

to  b e  i d l e  b u t  r a t h e r  t h e  p ro ce s s  o f  d isc o v e ry  and as  such a t  t im es " d i f ­

f i c u l t . "  We have p o in ted  o u t  o th e r  s i t u a t i o n s  i n  which s t a f f  have p e r f e c t  

c o n f id e n c e  i n  d e s c r i p t i o n s  t h a t  a p p e a r ,  a t  l e a s t ,  open f o r  d i s c u s s io n  

( e . g .  " l a z y " ) .  H ere , however, t h e  s t a f f  member appears  to  b e  s t r u g g l in g
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w ith  t h e  d e c is io n  as to  which o f  h i s  p o s s ib l e  d e s c r i p t i o n s  i s  " r i g h t . "

He a p p a re n t ly  i s  unab le  to  v e r i f y  (an  e s s e n t i a l l y  vague concep t)  e i t h e r  

o f  h i s  p o s s i b i l i t i e s  and th e r e f o r e  cannot make a d e c i s io n .

At t h i s  p o in t  he  i s  c l e a r l y  o r i e n t i n g  to  some r u l e  a s  to  what 

c o n s t i t u t e s  s u f f i c i e n t  "p ro o f"  o f  a d e s c r i p t i o n .  The in v o c a t io n  o f  th e  

r u l e  e a r l i e r  concern ing  th e  d e f i n i t i o n  o f  " la z y "  may have i n  some way 

( a s  y e t  u n e x p l ic a te d )  reminded th e  s t a f f  member o f  th e  r u l e  and caused 

him to  b e  more c a u t io u s  as  to  i t s  u se .  In  th e  a b i l i t y  to  invoke r u l e  

th e  a c t i v i t y  becomes s c i e n t i f i c .

An i n t e r e s t i n g  f e a t u r e  o f  persona lity  work i s  t h a t  w h i le  t h e r e  

i s  th e  c l e a r  and s t ro n g  sen se  t h a t  i t  i s  s c i e n t i f i c ,  we have seen  a t  

t im es t h i s  s c i e n t i f i c  sen se  i s  o r i e n t e d  to ;  a t  o th e r  t im es th e  sen se  o f  

s c ie n c e  seems to  be ig n o re d .  By t h i s  i s  meant t h a t  w h ile  th e  format o f  

th e  a c t i v i t y  rem ains " s c i e n t i f i c "  th e  c o n te n t  (p ro c e s s )  appears  to  o f t e n  

v i o l a t e  th e  r u l e s  o f  formal s c ie n c e ,  though such v i o l a t i o n s  seem to  go 

u n n o t ic e d .  Fo r  i n s t a n c e ,  i n  th e  co n fe re n ce  im m edia te ly  fo llow ing  th e  

adm onition  to  rem ain s c i e n t i f i c  we have j u s t  d isc u s s e d  a s t a f f  member 

d e s c r i b e  th e  c l i e n t  as ( i n  e f f e c t )  n o t  b e in g  a f r a i d  because  sometimes 

she  seemed n o t  to  be (1 /1 7 1 ) .  This seems to  su g g e s t  t h a t  due to  th e  f a c t  

t h a t  t h e  c l i e n t  was a t  one tim e u n a f r a id ,  she could  n o t  ever have been 

a f r a i d .  So s t a t e d  t h i s  prem ise  c l e a r l y  becomes i l l o g i c a l  though th e  

comment seemed to  pass  unno ticed  i n  th e  c o n te x t  o f  th e  c o n fe re n ce .  I t  

i s  th rough  such even ts  t h a t  we m a in ta in  t h a t  p e r s o n a l i t y  work m a in ta in s  

t h e  s e n se  o f  s c ie n c e  r a t h e r  than  th e  f a c t  o f  form al s c ie n c e .  Informed 

s c ie n c e  and p e r s o n a l i t y  work seem to  sh a re  much i n  method.

Im portan t  to  th e  s e n se  o f  s c ie n c e  i s  th e  a b i l i t y  to  e x p la in  broad 

v a r i e t i e s  o f  b eh a v io r  i n  th e  s im p le s t  p o s s ib l e  way. As d e s c r ib e d  e a r l i e r ,
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a c e n t r a l  f e a t u r e  o f  t h i s  a c t i v i t y  i s  t h e  a b i l i t y  o f  th e  s t a f f  to  sum­

m ar ize  th e  b e h a v io r  ( s e e  p e r s o n a l i t y  as theme and t h in g ) .  These sum­

m aries  appear  to  b e  im p o r ta n t  i n  t h a t  th ey  seem to  de te rm ine  a p la te a u  

in  th e  p ro c e s s  o f  model fo rm ation . For i n s t a n c e ,  in  1/301 we f in d  th e  

d e s c r i p t i o n  t h a t  th e  c l i e n t  i s  having  a problem w ith  " a u t h o r i t y  and s t r u c ­

t u r e . "  Such a summary i s  im p o r ta n t  i n  t h a t  to  t h i s  p o in t  th e  s t a f f  have 

r e l a t e d  a v a r i e t y  o f  anecdo tes  concern ing  th e  c l i e n t  and have reached  a 

p o in t  when i t  i s  d i f f i c u l t  t o  m a in ta in  a c l e a r  sen se  o f  a l l  o f  th e  i n ­

fo rm a tio n .  Through th e  summary a l l  t h i s  in fo rm a t io n  i s  reduced to  two 

d e s c r i p t i v e  term s and t h e r e f o r e  o rg an ized .

I t  ap p ears  t h a t  when such summaries a r e  v a l i d a t e d  th rough  group 

a c ce p ta n c e  th ey  become f e a tu r e s  i n  th e  c l i e n t ’ s p e r s o n a l i t y .  Having 

o r ig i n a t e d  in  an accum ula t ion  o f  a n e c d o te s ,  th e s e  terms a re  then  used 

to  make se n se  o f  a v a r i e t y  o f  o th e r  a n e c d o te s .  As d e sc r ib e d  e a r l i e r ,  

p e r s o n a l i t y  becomes a l i s t / t h e o r y  and th rough  such summaries e s s e n t i a l  

" c o rn e r s "  a r e  tu rn ed  i n  t h i s  p ro ce ss .

I t  should  be  no ted  h e re  t h a t  th e  p ro cess  o f  p e r s o n a l i t y  work i s

c o n te x t u a l l y  bound. Here, f o r  i n s t a n c e ,  th e  d i s c u s s io n  d e f in e s  th e

c l i e n t  i n  term s r e l e v a n t  to  h e r  r e l a t i o n s h i p  w ith  th e  o r g a n iz a t io n .  She 

i s  d e s c r ib e d  i n  such terms a s  " u n in v o lv e d ,"  "u n m o tiv a ted ,"  and as "having 

problems w ith  a u t h o r i t y  and s t r u c t u r e . " These d e s c r ib e  what might be 

c a l l e d  o r g a n i z a t i o n a l  c h a r a c t e r i s t i c s  i n  t h a t  they  d e f in e  th e  r e l a t i o n ­

s h ip  o f  an i n d iv i d u a l  to  an o r g a n iz a t io n .  In  t h i s  way, as  we have s a id ,  

p e r s o n a l i t y  work t y p i c a l l y  d e a l s  w ith  in s t r u m e n ta l  ty p es  o f  r e l a t i o n s h i p s  

and s e t t i n g s .  P e r s o n a l i t y  t a l k  i s  r a r e l y  i d l e  t a l k  b u t  i s  more o f te n

d i r e c t e d  toward a s p e c i f i c  s e t t i n g  and c irc u m stan c e  and as such i s

e s s e n t i a l l y  s c i e n t i f i c .
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In  term s o f  p e r s o n a l i t y  work b e in g  experienced  as  s c i e n t i f i c ,  a 

c o n t r i b u t i n g  f a c t o r  i n  th e  p ro cess  i s  th e  sen se  t h a t  th e  p e r s o n a l i t y  

in v o lv ed  may be  "m easured ."  Not o n ly  a r e  th e  q u a l i t a t i v e  d e s c r i p t i o n s  

used t h a t  we have d e s c r ib e d  b u t  i n  a d d i t io n  q u a n t i t a t i v e  m easures a r e  

in c o r p o r a te d .  For i n s t a n c e ,  i n  1/368 we f in d  th e  d i s c u s s io n  focused on 

th e  d e te rm in a t io n  as  to  t h e  deg ree  o f  " c o n t r o l "  th e  c l i e n t  has  over  h e r  

b e h a v io r .  There i s  c re a te d  th e  sen se  t h a t  t h e  s t a f f  a r e  a b le  to  d e t e r ­

mine i n  th e  c l i e n t  v a r io u s  l e v e l s  o f  c o n t r o l .  There appears  to  be l i t t l e  

d isp la y e d  a b i l i t y  to  d e f in e  what c o n s t i t u t e s  a l o t  o r  a l i t t l e  c o n t r o l ,  

though th e r e  ap p ears  to  be a shared  sen se  o f  th e s e  d e f i n i t i o n s .

As i n  s c ie n c e  a p o s s ib l e  upsho t  o f  t h e  exam ination o f  th e  s u b je c t /  

d a ta  i s  th e  a b i l i t y  to  p ro v id e  a d e s c r i p t i o n  t h a t  i s  n o t  r e a l l y  a d e ­

s c r i p t i o n .  For example, i n  t h e  s e c t io n  1/412 we f in d  t h a t  th e  c l i e n t  

seems to  perform  b eh a v io r  t h a t  ru n s  c o n t r a ry  to  th e  th eo ry  t h a t  she i s  

n o t  a b le  to  " c o n t r o l"  h e r  b e h a v io r .  When such ev idence  i s  o f f e r e d  th e  

n a tu r e  o f  th e  i n t e r a c t i o n  (a g lo s s )  i s  such t h a t  t h i s  in fo rm a t io n  must 

be  in c o r p o r a te d  in  some way. Here the  s o l u t i o n  to  t h a t  problem o f  i n ­

c o rp o r a t io n  i s  th e  d e s c r i p t i o n  t h a t  th e  c l i e n t  i s  confused and t h e r e f o r e  

a c t s  i n  " i n c o n s i s t e n t "  ways. Thus th e  model i s  m ain ta ined  i n t a c t  th rough  

t h e  s im ple  d e v ic e  t h a t  i t  ( a s  d e s c r i p t i o n )  does n o t  always app ly .  I t  

should  be  n o ted  t h a t  t h e r e  appears  to  be v a r i e t i e s  o f  ways t h a t  such 

c o n t r a r y  d a ta  a r e  hand led . F u tu re  r e s e a rc h  w i l l  focus on such i s s u e s  

o f  "model m ain te n a n c e ."

As an  example o f  such m ain tenance  we n o te  t h a t  i f  an a c to r  makes 

a d i s p l a y  t h a t  seems n o t  to  f i t  t h e  model th en  t h i s  d i s p la y  may be  " d i s ­

coun ted"  th rough  (among o th e r  ways) th e  a s s e r t i o n  t h a t  t h i s  d i s p l a y  i s  

n o t  an example o f  p e r s o n a l i t y  b u t  r a t h e r  o f  some o th e r  c a te g o ry  l i k e
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"mood. " In  t h e  c a se  o f  a "mood" th e  b e h a v io r  i s  seen  a s  somehow t r a n s i ­

t o r y  o r  i n  some way n o t  c e n t r a l l y  l in k e d  to  th e  c l i e n t  o r  s u b je c t .  "Being 

i n  a bad mood," " g e t t i n g  o u t  o f  th e  wrong s id e  o f  th e  b e d ,"  and "no t  b e in g  

y o u r s e l f "  a r e  th e  s o r t  o f  common se n se  examples t h a t  come to  mind i n  such 

a c o n te x t .  I t  i s  t h e r e f o r e  c o n s id e red  p o s s ib l e  f o r  th e  i n d iv id u a l  to  

make d i s p l a y s  t h a t  do n o t  r e f l e c t  p e r s o n a l i t y ,  though a t  th e  same tim e 

i t  appears  t h a t  v i r t u a l l y  any d i s p l a y  cou ld  be seen  as r e p r e s e n t in g  

p e r s o n a l i t y .  Through such a complex system  o f  c l a s s i f i c a t i o n  th e  s c i e n ­

t i f i c  s e n se  o f  p e r s o n a l i t y  work i s  m a in ta in ed  and th e  sense  o f  c e r t a i n t y  

t h a t  comes w i th  th e  r e s u l t a n t  model i s  p re s e rv e d .

The u se  o f  d a ta  i n  p e r s o n a l i t y  in  many ways c lo s e l y  r e f l e c t s  

t h a t  o f  th e  s c i e n t i f i c  method. There ap p ears  th roughou t  th e  work th e  

d e te rm in a t io n  o f  th e  n a tu r e  o f  th e  d i s p l a y s  made by members as  " r e l e ­

v a n t"  to  th e  d e te r m in a t io n  o f  p e r s o n a l i t y .  As p re v io u s ly  d e s c r ib e d  

th e r e  appear  to  be s i t u a t i o n s  in  which d i s p l a y s  a r e  taken  n o t  to  r e ­

f l e c t  t h e  d e te rm in a t io n  o f  p e r s o n a l i t y .  S im i la r ly  i n d iv i d u a l s  appear  

a b le  to  seem ingly  v i o l a t e  t h e i r  p e r s o n a l i t y  a s c r i p t i o n s  w ith o u t  c a l l i n g  

th o se  a s c r i p t i o n s  i n t o  q u e s t io n .  The q u e s t io n  a p p e a rs ,  "how o f te n  may 

a happy person  be sad b e fo r e  he becomes a sad person?"  F u r th e r  a s  in  

t h i s  c a se  a t  hand th e  c l i e n t  can be d e s c r ib e d  as hav ing  a confused 

p e r s o n a l i t y  and t h e r e f o r e  i s  to  be expected  to  be i n c o n s i s t e n t .

As i n  s c ie n c e  th e  p e r s o n a l i t y  i s  seen  to  be o p e ra t in g  in  a world 

o f  many fo rc e s  t h a t  a f f e c t  and a l t e r  t h e i r  f u n c t io n in g .  A p e r s o n a l i t y  

i s  seen  to  be a f f e c t e d  by env ironm enta l  c o n d i t io n s  and i n  such a way 

becomes an even more complex phenomenon. As in  s c ie n c e  th e  p e r s o n a l i t y  

may be opaque and n o t  a v a i l a b l e  fo r  th e  immediate i n s p e c t io n  t h a t  i s  

r e q u i r e d .  T y p ic a l ly  i t  w i l l  succumb to  t h e  method o f  a n a ly s i s  a t  some
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l a t e r  p o in t  and become a v a i l a b l e .  The se n se  ap p ears  to  be o f  th e  method­

i c a l  uncovering  o f  th e  p e r s o n a l i t y  through th e  exam ination  o f  t h e  d a ta  

o f  b e h a v io r .

A somewhat more s u b t l e  s i m i l a r i t y  to  th e  s c i e n t i f i c  e n t e r p r i s e  

i s  th e  c o n fid en ce  d isp la y e d  by members t h a t  t h e  e x te r n a l  r e a l i t y  ( i n  t h i s  

c a se  p e r s o n a l i t y )  i s  i n  f a c t  changeab le  ( s e e  p e r s o n a l i t y  r e p a i r :  change). 

Members through t h e i r  d e te rm in a t io n  o f  v a r io u s  t re a tm e n t  form ats  i m p l i c i t l y  

a s s e r t  t h a t  i n t e r v e n t i o n  i n  th e  p e r s o n a l i t y  s t r u c t u r e  i s  p o s s ib l e  and 

t h a t  th e reb y  change may be e f f e c te d .  This  i s ,  o f  c o u rs e ,  th e  goa l o f  

a l l  s c i e n t i f i c  e n t e r p r i s e s .

P e r s o n a l i t y  work, th e n ,  c l e a r l y  i s  th e  work o f  s c ie n c e .  I t  i s  

m ethodic to  i t s  members i n  t h a t  i t  i s  seen  as ap p ly in g  a s p e c i f i c  more- 

o r - l e s s  r ig o ro u s  te c h n iq u e  to  th e  s tudy  o f  th e  s p e c i f i c  phenomenon a t  

hand. I t  i s  experienced  a s  t h e  exam ination  o f  a r e a l  phenomenon which 

i s  though t to  have a s p e c i f i c  (though a t  t im es opaque) s t r u c t u r e .  I t  i s  

a phenomenon t h a t  i s  f e l t  to  have c o n c re te  dynamics a v a i l a b l e  th rough  th e  

a p p l i c a t i o n  o f  t h i s  method. I t  i s  experienced  as a phenomenon t h a t  i s  

c o n c re te  enough to  a l low  i n t e r v e n t i o n  and enforced  change. P e r s o n a l i t y  

i s  r e a l  enough to  a l lo w  th e  e x p e r im e n ta t io n  t h a t  i s  r e q u i r e d  f o r  th e  

t e s t i n g  o f  s c i e n t i f i c  th e o ry .

P e r s o n a l i t y  work i s  a l s o  l i k e  s c ie n c e  i n  t h a t  i t  i s  a method 

b u t  a method i n  ways o th e r  than  im m edia te ly  a v a i l a b l e  to  th e  p r a c t i t i o n e r s  

o f  s c ie n c e .  That i s ,  s c ie n c e  i s  a method w i th in  a method. I t  i s  th e  r e ­

f l e x i v e  m ain tenance  o f  a s p e c i f i c  type  and k ind  o f  e x te r n a l  o rd e r  th rough  

th e  a s s e r t i o n  and r e a s s e r t i o n  o f  t h a t  o rd e r  (a s  an a r t i c l e  o f  f a i t h )  

th rough i t s  method. Sc ience  i s  experienced  by i t s  p r a c t i t i o n e r s  as  th e  

sy s te m a t ic  exam ination  o f  a c o n c re te  e x te r n a l  r e a l i t y .  P e r s o n a l i t y  work
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i s  experienced  by i t s  p r a c t i t i o n e r s  a s  th e  s y s te m a t ic  exam ination  o f  a 

c o n c re te  e x te r n a l  r e a l i t y .  Both a c t i v i t i e s  m a in ta in  such an ex p e r ien ce  

through th e  en d le ss  r e a p p l i c a t i o n  o f  a s p e c i f i c  method. In  b o th  cases  

t h e  b y -p ro d u c t  o f  t h e  method i s  t h e  m ain tenance  o f  th e  sense  o f  o rd e r .

In  t h i s  way p e r s o n a l i t y  work i s  c l e a r l y  s c i e n t i f i c .

These then  a r e  some o f  th e  p r a c t i c e s  t h a t  m a in ta in  th e  sense  o f  

p e r s o n a l i t y  as  an e x te r n a l  c o n c re te  r e a l i t y  o p e ra n t  in  d a y - to -d a y  i n t e r ­

a c t io n .  This  l i s t  i s  n o t  tak en  to  be com plete . F u r th e r  r e s e a rc h  w i l l  

undoubtedly  expand and, i n  o th e r  ways, a l t e r  t h i s  l i s t .  C le a r ly  th e s e  

p r a c t i c e s  a r e  in te rd e p e n d e n t  and o f t e n  o v e r la p .  A s i n g l e  a c t i v i t y  may 

ev idence  s e v e r a l  p r a c t i c e s .  They should be  taken  a s  t h e  sem inal s ta g e s  

o f  a c o n cep tu a l  model d e s c r ib in g  th e  r e f l e x i v e  p ro d u c t io n  o f  t h e  sense  

o f  p e r s o n a l i t y .  As w ith  any model they  d e s c r ib e  on ly  some f e a t u r e s  o f  

t h e  s p e c i f i c  phenomenon a t  hand and should  be taken  on ly  as a form o f  

d e s c r i p t i o n .  This r e s e a rc h  does n o t  p u rp o r t  to  be " sc ie n c e "  i n  th e  sen se  

o f  an exam ination  o f  r e a l i t y  b u t  r a t h e r  an a n a l y t i c a l  d e s c r i p t i o n  o f  a 

p o s s ib l e  o r i e n t a t i o n  by members i n  th e  c o u rse  o f  t h e i r  everyday "doing" 

o f  p e r s o n a l i t y  work. Th is  a n a ly s i s  a t te m p ts  to  i d e n t i f y  th e  method by 

which members m a in ta in  th e  sense  t h a t  p e r s o n a l i t y  i s  r e a l l y  " t h e r e . "  

F u r th e r  i t  a t te m p ts  to  d e s c r ib e  th e  ways i n  which t h i s  " p e r s o n a l i ty "  

may be  seen  to  be th e  a r t i f a c t  o f  th e  method by which members t a l k  

abou t i t .  I t  i s  th e  exam ination  o f  p e r s o n a l i t y  as  an accom plishment.
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P e r s o n a l i t y  R epa ir  P r a c t i c e s

I n t r o d u c t i o n

An e s s e n t i a l  f e a t u r e  i n  th e  p o s s i b i l i t y  o f  th e  r e p a i r  o f  p e rso n ­

a l i t y  i s  th e  se n se  t h a t  members a r e  a b le  to  l o c a t e  t r o u b l e  i n  p e r s o n a l i t y .  

T y p ic a l ly ,  as  we have s a id ,  t h i s  " t r o u b le "  seems to  f a l l  i n t o  two gen­

e r a l  ty p e s .  The f i r s t  ty p e  i s  th e  sense  t h a t  t h e r e  appear  to  be beha­

v i o r a l  d i s p l a y s  t h a t  do n o t  " f i t "  any d i s c e r n a b le  p a t t e r n .  Such a 

d i f f i c u l t y  may occur i n  e i t h e r  i n t e r -  o r  i n t r a p e r s o n a l  i n t e r a c t i o n .

That i s ,  t h e  member may n o t  b e  a b le  t o  e x p la in  a s p e c i f i c  b e h a v io r  in  

term s o f  th e  l i s t / t h e o r y  o f  p e r s o n a l i t y .  This ty p e  o f  problem appears  

to  be  u n s e t t l i n g  to  th e  se n se  o f  o r d e r  t h a t  we f in d  to  be a p ro d u c t  o f  

th e  p e r s o n a l i t y  model. Due to  such a problem t h e r e  appears  to  be  a p e r ­

ce ived  d i f f i c u l t y  in  th e  p r e d i c t i o n  o f  b e h a v io r .

A second g e n e ra l  ty p e  o f  problem to  be found i n  p e r s o n a l i t y  work 

i s  th e  d e s c r i p t i o n  o f  some f e a t u r e  o f  th e  member's p e r s o n a l i t y  as "un­

a c c e p ta b le "  to  a s p e c i f i c  s o c i a l  c o n te x t .  There i s  a p a t t e r n  d isc o v e red  

concern ing  th e  c l i e n t ' s  b e h a v io r  b u t  t h i s  p a t t e r n  i n  some ways v i o l a t e s  

l o c a l  v a lu e s .  While th e  member's b e h a v io r  i s  "unders tood"  i t  i s  seen 

as  i n a p p r o p r ia t e .

I f  th e  d e te rm in a t io n  o f  th e  e x is t e n c e  o f  e i t h e r  o f  th e s e  types  

o f  problem o c c u rs ,  then  th e  d e c is io n  i s  made t h a t  t h e r e  must be made 

some b a s ic  change i n  th e  member through  th e  a p p l i c a t i o n  o f  a s p e c i f i c  

program o f  r e p a i r  ( s e e  p e r s o n a l i t y  r e p a i r :  t r e a tm e n t ) .  As th e  program 

o f  r e p a i r  i s  a p p l ie d  th e  s t a f f  a r e  seen  to  be a b le  to  d i s c e r n  th e  

a l t e r a t i o n  o f  th e  " t ro u b le d "  f e a t u r e  o f  th e  p e r s o n a l i t y  ( s e e  p e r s o n a l i t y  

r e p a i r :  change).
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Fundamental to  t h i s  e n t i r e  p ro cess  i s  th e  sense  t h a t  p e r s o n a l i t y  

t r o u b l e  e x i s t s  and may be lo c a te d  i n  th e  a c t o r .  C le a r ly  as  we have 

s a id  th e  m ain tenance  o f  such a sense  i n  members o f  p e r s o n a l i t y  t r o u b l e  

r e i n f o r c e s  th e  s t a t u s  o f  p e r s o n a l i t y  as  o b j e c t iv e l y  r e a l .

I t  should  be noted  t h a t  p e r s o n a l i t y  r e p a i r  i s  n o t  t y p i c a l l y  one 

o f  th e  t a s k s  o f  p e r s o n a l i t y  work. While i n  d a y - to -d a y  p e r s o n a l i t y  work 

t r o u b le s  a r e  o f t e n  d e s c r ib e d ,  r a r e l y  i s  t h e r e  an a t te m p t  to  d e s c r ib e  

some program o f  r e p a i r  f o r  t h e  a l t e r a t i o n  o f  t h e  p e r s o n a l i t y .

"The program" se rv e s  as  an o r g a n iz a t io n  whose form al purpose  i s  

th e  l o c a t io n  o f  p e r s o n a l i t y  t r o u b le s  and th e  r e p a i r  o f  th o se  t r o u b le s .  

Consequently  i t  behooves th e  s t a f f  o f  th e  program to  l o c a t e  t ro u b le .

That i s ,  th ey  a r e  c o n s t r a in e d  to  f in d  problems i n  p e r s o n a l i t y  and as 

such, do i t  w ith  g r e a t e r  r e g u l a r i t y  than  i n  t y p i c a l  i n t e r a c t i o n .

I n  o th e r  c o n te x ts  ( e . g .  lo v e ,  o r  th e  w r i t i n g  o f  a recommendation) 

t h e  c o n s t r a i n t  i s  th e  o r i e n t a t i o n  to  p e r s o n a l i t y  s t r e n g th s  in  e i t h e r  a 

v a lu e  se n se  o r  i n  th e  c l e a r  o r d e r ly  n a tu r e  o f  th e  p e r s o n a l i t y .

In  a r e p a i r  s t a t i o n  th e  o r i e n t a t i o n  must be by d e f i n i t i o n  to  a 

t r o u b le .  In  th e  ca se  c o n fe ren ce  t h a t  se rv e s  as  the  d a ta  fo r  t h i s  a n a ly ­

s i s  th e  goa l i s  th e  d e s c r i p t i o n  o f  t h e  c l i e n t ’ s problems fo r  th e  s t a f f  

o f  th e  program to  which she  i s  b e in g  r e f e r r e d .  I t  has  been p rede term ined  

t h a t  she has  a problem. F i r s t ,  i t  was so de term ined  i n  t h e  school from 

which th e  c l i e n t  was r e f e r r e d .  Then th e  n a tu r e  o f  th e  s p e c i f i c  problem 

was de te rm ined  b e fo r e  she was r e f e r r e d  to  t h i s  p a r t i c u l a r  program. I t  

was a g a in  de te rm ined  when she a r r i v e d  a t  th e  program. I t  was then  

de te rm ined  l a t e r  in  h e r  c a r e e r  i n  th e  program t h a t  she was i n a p p r o p r ia t e  

f o r  t h i s  p a r t i c u l a r  s e t t i n g .  In  t h i s  co n fe re n ce  t h i s  co n c lu s io n  i s  r e ­

de te rm ined  more fo rm a lly  fo r  purposes  o f  r e f e r r a l .  I t  w i l l  ag a in  be
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determ ined  when th e  c l i e n t  re a c h e s  h e r  new d e s t i n a t i o n .  In  a r e p a i r  

s t a t i o n  l i k e  t h i s  program, much o f  th e  s t a f f  t im e i s  sp e n t  i n  t a l k  d e ­

te rm in in g  th e  c l i e n t ' s  t r o u b le .  The p r e d i s p o s i t i o n  f o r  members o f  such 

a s e t t i n g ,  th e n ,  i s  th e  l o c a t io n  o f  t r o u b le .  With such a p r e d i s p o s i t i o n ,  

a s  we s h a l l  s e e ,  t r o u b le  i s  "easy"  to  f in d .

Much t h e o r e t i c a l  work has  been  done i n  th e  a rea  o f  l a b e l l i n g  

th e o ry  as  th e  d e te rm in a t io n  o f  a " n e g a t iv e "  d e s c r i p t i o n  o f  th e  c l i e n t .  

What we mean to  examine h e re  a r e  th e  ways in  which members l o c a t e  and 

o r i e n t  to  t h e  p o s s i b i l i t y  o f  t r o u b le s  in  p e r s o n a l i t y .

H ere t h e  focus i s  n o t  th e  impact o f  th e  " l a b e l "  o f  t ro u b le  on 

th e  c l i e n t ' s  c a r e e r  i n  t h e  program b u t  r a t h e r  th e  m ain tenance  o f  t h a t  

sense  t h a t  such t r o u b le s  a r e  p o s s i b i l i t i e s  to  be d i s c o v e r e d .

F u r th e r  we mean to  examine th e  ways i n  which th e  l o c a t io n  o f  

t ro u b le s  i n  p e r s o n a l i t y  p e r p e tu a t e  t h e  sense  t h a t  p e r s o n a l i t y  e x i s t s  

and m a in ta in  th e  sen se  o f  i n t e r a c t i o n a l  o rd e r  in h e r e n t  i n  such a phe­

nomenon. F i n a l l y  we w i l l  examine th e  r e f l e x i v e  n a tu r e  o f  th e  l o c a t io n  

o f  t r o u b le  and th e  p e c u l i a r ,  a m b iv a le n t ,  f l u c t u a t i n g  s t a t u s  th e  " t r o u b le "  

has  i n  th e  p e r s o n a l i t y  work.

A b i l i t y  to  L oca te  T roub le  in  P e r s o n a l i t y

There i s  m a in ta ined  i n  p e r s o n a l i t y  r e p a i r  work a s  i n  p e r s o n a l i t y  

work i n  g e n e ra l  th e  sen se  t h a t  t h e  t r o u b le s  i n  p e r s o n a l i t y  a r e  d i s ­

covered ( s e e  p e r s o n a l i t y  as  d i s c o v e r e d ) .  Through exam ination  th e r e  

may be  de te rm ined  th e  " t r o u b le "  i n  th e  l i s t / t h e o r y  o f  th e  p e r s o n a l i t y .  

There may e x i s t  a problem in  one o f  th e  l i s t  c h a r a c t e r i s t i c s  ( a s  exem pli­

f ie d  i n  such n o t io n s  a s " c o n t e x t u a l l y  u n a c c e p ta b le " )  a n d /o r  i n  th e  ways 

t h a t  t h e s e  c h a r a c t e r i s t i c s  a r e  s t r u c t u r a l l y  r e l a t e d  ( e . g .  " i n c o n s i s t e n t , "  

" s e l f - d e s t r u c t i v e , "  " u n p r e d ic t a b le , "  e t c . ) .
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C le a r ly  th e  sen se  rem ains  t h a t  no m a t te r  how complex th e  problems 

o r  t ro u b le s  th e  l o c a t io n  o f  th e  "problem" l i e s  i n  th e  dynamics and s t r u c ­

t u r e  o f  th e  p e r s o n a l i t y .  There appear  to  b e  e n te r t a in e d  (by members) 

l i t t l e  p o s s i b i l i t y  t h a t  th e  ways t h a t  members o r i e n t  to  th e  p o s s i b i l i t y  

o f  t ro u b le  c o n s t r a in s  th e  n a tu r e  o f  what th e y  w i l l  f in d .

While t h e r e  i s  an acknowledged method fo r  th e  l o c a t io n  o f  th e  

t r o u b l e  i n  th e  p e r s o n a l i t y ,  t h a t  method i s  n o t  seen  to  impinge on th e  

c o n c lu s io n s  reached  abou t t h a t  p e r s o n a l i t y  and i t s  t r o u b le s .  Members 

w i l l  "adm it"  t h a t  i t  i s  p o s s ib l e  to  " f in d  f a u l t "  i n  o th e r s .  They " re c o g ­

n i z e "  t h a t  one may be p red isp o sed  to  th e  l o c a t io n  o f  a n o t h e r ' s  n e g a t iv e  

f e a t u r e s ,  b u t  they  would and do m a in ta in  t h a t  even i n  such a ca se  the  

f a u l t s  found a r e  i n  t h e  s u b je c t  and n o t  (assuming "hones ty"  on th e  p a r t  

o f  th e  o b se rv e r )  m anufactu red  by th e  o b s e rv e r .

The p ro ce s s  i s  n o t  seen  by members as  a r b i t r a r y  ( o r  p r a c t i c a l )  

b u t  r a t h e r  as  a " fo c u s in g "  on th e  n e g a t iv e  f e a tu r e s  o f  a p e r s o n a l i t y .  

While members a g re e  t h a t  t h e r e  a r e  m i s i n t e r p r e t a t i o n s  o f  p e r s o n a l i t y  

" t r o u b le s "  ( " m is p e r c e p t io n s ,"  " l i e s , "  " i n s u f f i c i e n t  d a t a , "  " o u t - o f - d a t e  

d e s c r i p t i o n s , "  e t c . ) ,  t h e r e  c l e a r l y  e x i s t  f o r  them " a c c u ra te "  d e s c r i p ­

t i o n s  o f  a p e r s o n a l i t y  t ro u b le .  In  f a c t  t h e  e n t i r e  f i e l d  o f  psycho­

th e ra p y  seems to  r e s t  on j u s t  such an assum ption . That i s ,  t h e r a p i s t s  

c la im  to  be " r e p a i r i n g "  p e r s o n a l i t y  t r o u b l e s ,  n o t  r e d e f in in g  o r  r e ­

p roducing  p e r s o n a l i t y  m odels. There a r e  few "p ro o fs"  o f  p e r s o n a l i t y  

a s  s t ro n g  as th e  t h e r a p e u t i c  c u re  ( s e e  p e r s o n a l i t y  r e p a i r :  change).

The d e te rm in a t io n  o f  a p e r s o n a l i t y  t r o u b le  i s  c l e a r l y  l in k e d  

to  t h e  language used i n  t h e  d e s c r i p t i o n  o f  th e  b e h a v io r .  Fo r  i n s t a n c e ,  

i n  1/35 we f in d  th e  d e s c r i p t i o n  o f  th e  c l i e n t ' s  " n o n p a r t i c ip a t io n "  in  

gym. The c l i e n t  i s  d e s c r ib e d  a s  n o t  p a r t i c i p a t i n g  th rough  th e  u se  o f
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an " ex c u se ."  I m p l i c i t  i n  th e  term excuse i s  th e  s e n se  t h a t  t h e  c l i e n t  

i s  n o t  p a r t i c i p a t i n g  f o r  some re a so n  o th e r  th an  th e  one o f f e r e d  and i s  

t h e r e f o r e  " l y i n g . " Such a resp o n se  su g g e s ts  t h a t  t h e  rea so n  o f f e r e d  

by th e  c l i e n t  masks some r e a l  rea so n  why she  i s  n o t  p a r t i c i p a t i n g .

This  " r e a l "  r e a s o n ,  th e n ,  becomes th e  focus o f  th e  d i s c u s s io n  and th e  

p o t e n t i a l  f o r  th e  l o c a t io n  o f  a "problem" i s  r a i s e d .

We do n o t  n e c e s s a r i l y  su g g es t  t h a t  t h e  u se  o f  th e  term "excuse" 

was a c c id e n ta l  ( u n c o n s t ra in e d )  and t h a t  th e  r e s u l t  o f  th e  " a c c id e n t"  

was th e  d e te rm in a t io n  o f  t h e  c l i e n t ' s  problem. R a the r  th e  l o c a t io n  o f  

th e  c l i e n t ' s  problem b e g in s  w ith  such an in f e r e n c e .  Through such 

i n t e r l o c k i n g  imagery a d i r e c t i o n  fo r  th e  d e te rm in a t io n  o f  th e  c l i e n t ' s  

problem i s  c r e a te d .  That i s ,  o f  a l l  p o s s ib l e  d i r e c t i o n s  t h a t  th e  d i s ­

c u s s io n  con cern in g  th e  c l i e n t  could  go and through th e  imagery i m p l i c i t  

i n  such terms as " ex c u se ,"  th e  focus o f  th e  c l i e n t ' s  problem i s  d e f in e d .

I t  should  be made c l e a r  t h a t  when th e  p ro c e s s  o f  p e r s o n a l i t y  

work i s  d e f in e d  as  a r b i t r a r y  ( p r a c t i c a l l y  c o n s t r a in e d ) ,  i t  i s  n o t  meant 

a s  a r b i t r a r y  to  i t s  members. I n ,  f o r  i n s t a n c e ,  th e  example j u s t  de­

sc r ib e d  i t  i s  n o t  suggested  t h a t  th e  c h o ic e  o f  th e  term  ("e x c u se" )  was 

experienced  as  i d l e  o r  a r b i t r a r y .  The u se  o f  th e  term  was tak e n  to  be 

d e l i b e r a t e  (on th e  p a r t  o f  th e  s p e a k e r ) ,  and as in te n d in g  to  su g g es t  

t h a t  t h e  c l i e n t  was i n  some sense  l y in g .  That a d e c i s io n  was made to  

u se  th e  term  "excuse"  i s  n o t  i n  q u e s t io n .  R a the r  th e  i s s u e  i s  th e  b a s i s  

f o r  t h a t  ch o ic e .  The b a s i s  seems to  l i e  i n  th e  sen se  on th e  p a r t  o f  

th e  members t h a t  they  a r e  a b le  to  " se e  i n t o "  th e  a c t o r  and " re c o g n iz e "  

t h e  excuse making a c t i v i t y  as opposed to  t h e  c l i e n t  o f f e r i n g  a rea so n .

The r a t i o n a l e  f o r  t h i s  o b s e rv a t io n  seems to  be  th e  f a c t  o f  th e  

o b s e rv a t io n .  That i s ,  th e  d e c i s io n  as  to  t h e  b e h a v io r -a s - e x c u s e  as
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opposed to  rea so n  appears  to  b e ,  f o r  members, n o t  a dec is io n -m ak in g  

p ro cess  b u t  r a t h e r  an e x p e r ien c e  o f  d isc o v e ry  and i n  some ways s e l f -  

e v id e n t .

I t  i s  th rough  th e  o b f u s c a t io n  o f  th e  p ro cess  o f  d e c i s io n  making 

t h a t  t h e  sense  o f  d isc o v e ry  i s  m a in ta ined  and hence  th e  need fo r  " j u s t i ­

f i c a t i o n "  l a r g e ly  e l im in a te d .  I f  th e  p ro cess  appears  ( t o  members) to  

be d isc o v e ry  and th e re b y  a v a i l a b l e  to  any competent member th e  need fo r  

j u s t i f i c a t i o n  o r  o th e r  sen se  o f  p ro o f  i s  e l im in a te d .  The work o f  doing 

o f  p e r s o n a l i t y  i s  n o t  experienced  by members as t h e o r e t i c a l  work b u t  

r a t h e r  a c t i o n .

I n  c r e a t i n g  a th eo ry  one must prove (o r  c r e a t e  th e  sense  o f  

p ro o f)  th e  paradigm subm it ted  and such a paradigm  i s  o f t e n  p r a c t i c a l l y  

c a l l e d  i n to  q u e s t io n .  In  a c t i o n ,  however, th e  c o n te x t  i s  n o t  problem- 

m at ic  b u t  " s e l f - e v i d e n t "  and a v a i l a b l e  fo r  a l l  t o  see .

The se n se  i n  t h i s  example i s  t h a t  f o r  anyone who cared  to  look 

th e  c l i e n t  could  and would be  seen  as o f f e r in g  an  "excuse"  as  opposed 

to  a r e a s o n .  This  s e l f - e v i d e n t  f e a t u r e  e l im in a te s  th e  need fo r  p roof  

and th e  o b s e rv a t io n s  come to  be tak en  fo r  g ra n te d .  What we suggest  

i s  t h a t  th e  sen se  o f  c e r t a i n t y  seems to  be an a r t i f a c t  o f  th e  method 

and o r i e n t a t i o n  to  th e  phenomenon o f  p e r s o n a l i t y .  What i s  a ttem pted  

h e re  i s  n o t  a c a u s e - e f f e c t  d e s c r i p t i o n  o f  th e  so u rc e  o f  th e  sense  o f  

p e r s o n a l i t y  b u t  r a t h e r  an exam ination  o f  th e  i n t e r a c t i v e  methods t h a t  

seem t o  m a in ta in  t h e  sense  o f  i t .

I t  i s  im p o r ta n t  to  r e i t e r a t e  t h a t  t h e  " t r o u b le "  t h a t  i s  found 

in  p e r s o n a l i t y  i s  t r o u b le  i n  th e  method o f  p e r s o n a l i t y  work as an a c t i v ­

i t y  and t h a t  what sen se  i s  m a in ta ined  t h a t  th e  t r o u b l e  l i e s  in  th e  i n d i ­

v id u a l  under o b s e rv a t io n .  I t  i s  e s s e n t i a l  to  t h e  m ain tenance  o f  p e rso n ­

a l i t y  work t h a t  t h i s  p e rc e p t io n  be m a in ta in e d .
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When, as  we have s a id ,  t r o u b l e  occu rs  i n  th e  form o f  an i n a b i l i t y  

to  f in d  t h e m a t i c i t y  i n  th e  a c t o r ,  one o f  two outcomes i s  p o s s ib l e .  F i r s t ,  

i s  t h e  c o n c lu s io n  t h a t  t h e r e  i s  something wrong w ith  t h e  method o f  ex­

a m ina tion  i n  t h a t  i t  canno t e x p la in  o r  make sense  o f  th e  a c t o r / s u b j e c t  

a t  hand. This  would su g g e s t  t h a t  th e  method cannot c a r r y  o u t  i t s  p r e ­

s c r ib e d  f u n c t io n .  Such a p o s s i b i l i t y  would s e v e r e ly  damage th e  sense  

t h a t  p e r s o n a l i t y  i s  d isc o v e re d  and hence an o b je c t iv e  and e x te r n a l  r e a l i t y .

The v e ry  essence  o f  p e r s o n a l i t y  work i s  t h a t  i t  i s  " m e th o d - le s s ,"  

t h a t  i t  i s  a v a i l a b l e  fo r  a l l  who ca red  to  look . I f  t h e r e  occu rs  " t r o u b le "  

i n  th e  d isc o v e ry  o f  th e  p e r s o n a l i t y  and due to  t h e  f a c t  t h a t  t h e r e  i s  

no member's sen se  t h a t  t h e r e  i s  a p ro d u c t io n  o f  p e r s o n a l i t y ,  th e  t r o u b le  

can on ly  l o g i c a l l y  l i e  i n  th e  a c to r  under o b s e rv a t io n .  That i s ,  i f  

members cannot d i s c o v e r  a theme i n  an a c t o r ,  then  th e  problem must l i e  

i n  t h e  a c to r .  I t  i s  im p e ra t iv e  to  th e  se n se  o f  o b j e c t iv e  p e r s o n a l i t y  

t h a t  th e  method o f  i t s  p ro d u c t io n  be o b fu sc a te d .  The a v a i l a b i l i t y  o f  

a method would c a l l  i n t o  q u e s t io n  th e  e n t i r e  e n t e r p r i z e  and could  

je o p a r d iz e  th e  m ain tenance  o f  t h i s  p o r t i o n  o f  s o c i a l  o rd e r .

Let us look  to  an example o f  th e  a s c r i p t i o n  o f  a k ind  o f  p e rso n ­

a l i t y  t ro u b le  which i s  a s c r ib e d  to  th e  a c t o r / s u b j e c t .  In  1/412 we f in d  

th e  c l i e n t  d e s c r ib e d  as g iv in g  a "confused  p i c t u r e . "  A f t e r  some len g th y  

d i s c u s s io n s  as  to  whether th e  c l i e n t  i s  committed to  th e  program and 

a b l e  to  c o n t r o l  h e r  a c t i o n s ,  th e  o b s e rv a t io n  i s  made t h a t  th e  c l i e n t  i s  

"confused"  and p r e s e n t s  a "confused p i c t u r e . "  The r e s p o n s i b i l i t y  fo r  

th e  t r o u b l e  a t  hand i n  making sen se  o f  th e  c l i e n t  i s  p laced  on th e  c l i e n t  

i n  t h a t  she i s  d e s c r ib e d  a s  p r e s e n t in g  a confused p i c t u r e .  There i s  no 

su g g e s t io n  t h a t  th e  problem may be  i n  th e  model used to  d e s c r ib e  h e r .

One might j u s t  a s  e a s i l y  conc lude  t h a t  th e  l i s t / t h e o r y  used i n  c onnec t ion



131

w ith  t h i s  d a ta  i s  u nab le  to  i n t e g r a t e  th e  m a te r i a l  b e h a v io r  a s c r ib e d  

to  h e r .  That i s ,  t h e r e  ap p ears  to  b e  no s in g l e  theme t h a t  o rg a n iz e s  

t h e  d a ta  a t  hand.

I n  a n o th e r  c o n te x t  such a problem would be seen  as  th e  " f a i l ­

in g "  o f  th e  m o d e l / th e o ry ,  c e r t a i n l y  n o t  th e  " f a u l t "  o f  th e  d a ta .  In  

p e r s o n a l i t y  work, however, i t  seems th e  on ly  p o s s ib l e  problem i n  th e  

exam ination  o f  th e  p e r s o n a l i t y  i s  what m ight be c a l l e d  " i n s u f f i c i e n t  

d a t a . "  There may be th e  sen se  t h a t  th e  rea so n  t h a t  something o r  some­

one d o e sn ’ t  "make sen se"  i s  t h a t  th e  o b s e rv e r s  have n o t  d isc o v e red  

enough in fo rm a t io n .  There  i s  th e  c l e a r  sen se  ( f a i t h )  t h a t  w ith  enough 

in fo rm a t io n  i t  w i l l  a l l  make se n se .  The e n t i r e  t h r u s t  o f  p e r s o n a l i t y  

r e p a i r  i s  to  l e a r n  enough abou t th e  c l i e n t  f o r  th e  s t a f f  to  then  make 

some changes. There i s  a f a i t h  among members t h a t  peop le  a r e  u l t i ­

m a te ly  " r a t i o n a l "  and t h a t  they  do th in g s  f o r  re a so n s  and t h a t  w ith  

enough tim e and e f f o r t  t h e s e  re a so n s  may be d isc o v e re d .  Such an 

a ssum ption  seems i m p l i c i t  i n  a l l  such p e r s o n a l i t y  work.

I n  p e r s o n a l i t y  work, th en ,  t h e r e  appears  a t  t im es to  be problems 

i n  th e  m ethodic p ro d u c t io n  o f  th e  l i s t /m o d e l  t h a t  d e s c r ib e s  th e  b e h a v io r  

o f  th e  i n d iv i d u a l  abou t whom th e  t h e o r i z i n g  i s  d i r e c t e d .  The problem 

h e re  t y p i c a l l y  ta k e s  th e  form o f  th e  i n a b i l i t y  o f  th e  t h e o r i z e r s  to  

produce  a comprehensive theme which d e s c r ib e s  t h e  a c t i o n /b e h a v io r  o f  

t h e  s u b je c t .  An i n t e r e s t i n g  q u e s t io n  appears  to  b e ,  how comprehensive 

must a th e o ry  be  to  be  co n s id e red  a c ce p ta b le ?

P e r s o n a l i t y  models t y p i c a l l y  may be  r e f e r r e d  to  as  p o ly th e m a t ic ,  

i . e .  c o n s i s t i n g  o f  m u l t i p l e  themes t h a t  i n t e r r e l a t e  and a r e  experienced  

a s  somehow in te r tw in e d  to  form th e  whole p e r s o n a l i t y .  I t  appears  t h a t  

i n  th e  p ro d u c t io n  o f  t h e  th e o ry  t h e r e  occurs  th e  phenomenon o f  what we
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w i l l  c a l l  them a tic  domain. By t h i s  i s  meant th e  sen se  o f  c o n te x t  fo r  

a theme.

There ap p ears  to  be  i m p l i c i t  i n  t h e  n e g o t i a t i o n s  o f  a p e rso n ­

a l i t y  th e  sense  t h a t  some b e h a v io rs  a r e  l in k e d  to  a s p e c i f i c  p e r s o n a l i t y  

f e a t u r e  and t h a t  some b e h a v io rs  a r e  l in k e d  to  o th e r  f e a t u r e s .  I t  should 

be  noted  t h a t  one b e h a v io r  m ight be seen  to  r e p r e s e n t  a v a r i e t y  o f  

p e r s o n a l i t y  t r a i t s  b u t  t h a t  t h e r e  appears  to  be th e  sense  t h a t  th e r e  

i s  some th em a tic  i n t e g r i t y .  That i s ,  some groups o f  b e h a v io r  a r e  l in k e d  

to  a s p e c i f i c  t r a i t  and so come to  r e p r e s e n t  t h a t  t r a i t  i t s e l f .

I n  each o f  th e s e  f e a t u r e s  o f  th e  p e r s o n a l i t y  n e g o t i a t i o n s  t h e r e  

c a n  appear  t r o u b le .  P re v io u s ly  we have d e s c r ib e d  the  problem o f  th e  

d e s c r i p t i o n  o f  a b e h a v io r  t h a t  i s  f e l t  t o  be w ith  a p a r t i c u l a r  them atic  

domain and w h i le  th e  t h e o r i z e r s  p r e s e n t  f e e l  t h a t  i t  i s  somehow l in k e d  

to  o th e r  b e h a v io r s ,  they  f e e l  u n a b le  to  d e s c r ib e  th e  n a tu r e  o f  th e  con­

n e c t io n .  For i n s t a n c e ,  in  1/206 we f in d  an example o f  th e  problem o f  

them a tic  domain. Up to  t h i s  p o in t  t h e  s t a f f  a r e  b u i ld in g  a p i c t u r e  

o f  th e  c l i e n t  a s  somehow " i n d i f f e r e n t "  to  th e  c lassroom . The s t a f f  

member r e p o r t s  an anecdo te  i n  which th e  c l i e n t  d i s p l a y s  what he  con­

s i d e r s  exc item en t  over  th e  p a s s in g  o f  a t e s t .  The speaker  e x p e r ien c e s  

t h e o r e t i c  d i f f i c u l t y  i n  l i n k in g  t h i s  anecdo te  to  th e  e vo lv ing  th eo ry :

J :  . . . s h e  had passed  th e  t e s t  and she was r e a l l y  an im ated ,
r e a l l y  e x c i te d  abou t i t .  So I  th in k  t h a t ' s  a key i n t o  some­
th in g  t h e r e  I  c a n ' t  p u t  my f in g e r  on i t  e x a c t ly ,  b u t  some­
how su ccess  does mean a l o t  to  h e r  i n  a c e r t a i n  c o n t e x t . . . .

1 /204-1 /207

At such a p o in t  th e  n e g o t i a t i o n s  cou ld  c o n ce iv ab ly  move i n  a t  l e a s t  two 

d i f f e r e n t  d i r e c t i o n s .  One avenue i s  t h a t  th e  th e o ry  i s  somehow " in a d e ­

q u a te "  and th e  o th e r  i s  t h a t  t h e  c l i e n t  a c t s  " i n c o n s i s t e n t l y . "  In  th e  

form er c a se  th e  problem i s  lo c a te d  w ith  t h e  th e o ry  and i n  th e  l a t t e r
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in  th e  c l i e n t .  The problem f o r  t h e  sp eak e r  seems to  be an a r t i f a c t  o f  

th e  sen se  t h a t  th e  b e h a v io r  i s  somehow l in k e d  to  th e  u n d e r ly in g  theme.

I t  i s  t h i s  sense  o f  (and demand f o r )  " connec t ion"  t h a t  c r e a t e s  th e  p rob ­

lem i n  t h e  n e g o t i a t i o n .  The d i f f i c u l t y  seems to  be i n  th e  i n a b i l i t y  o f  

th e  o b s e rv e r s  to  i n t e g r a t e  t h i s  b eh a v io r  w ith  th e  o th e r s  deemed to  f a l l  

w i th in  th e  th em a tic  domain o f  " d i s i n t e r e s t e d . "  I n  t h i s  way th e  problems 

o f  them a tic  i n t e g r i t y  and them a tic  domain a r e  c l e a r l y  l in k e d .  I n  th e  

a s s e r t i o n  o f  th em a tic  domain and th e re b y  th e  r e le v a n c e  o f  th e  b eh a v io r  

to  th e  theme a t  hand, th e  th em a tic  i n t e g r i t y  o r  i n t e r n a l  coherence  o f  

t h e  model i s  c a l l e d  i n to  q u e s t io n .

The t r o u b le s  in  p e r s o n a l i t y  work seem to  be l a r g e l y  th e  t ro u b le  

i n  th e  method o f  th e  a s c r i p t i o n  o f  th e  p e r s o n a l i t y .  The t r o u b l e  appears  

i n  th e  s e l e c t i o n  o f  th e  d a ta  co n s id e red  " r e l e v a n t "  to  t h e  t a s k  a t  hand 

and in  some sen se  th e  o rd e r  i n  which th e  d a ta  i s  s e l e c te d  and th e  ways 

i t  i s  chosen f o r  use . The r e s o l u t i o n  o f  t h e s e  problems c o n s t i t u t e s  th e  

main t a s k  o f  p e r s o n a l i t y  r e p a i r  work. R epa ir  work, t h u s ,  becomes th e  

work o f  model m ain tenance , o f  th e  a b i l i t y  to  make sense .

As we have s a id ,  th e  sen se  o f  p e r s o n a l i t y  work b e g in s  w ith  th e  

p e rc e iv e d  a b i l i t y  o f  th e  o b s e rv e r s  to  f in d  t r o u b l e  in  t h e  p e r s o n a l i t y .  

The sen se  i s  t h a t  somehow th e  p e r s o n a l i t y  i s  e x p e r ie n c in g  th e  t r o u b le  

due, t y p i c a l l y ,  to  some i n t e r n a l  s t r u c t u r a l  problem. In  th e  example 

c i t e d  e a r l i e r  th e  c l i e n t  i s  d e s c r ib e d  a s  "no t p a r t i c i p a t i n g "  i n  th e  

gym c l a s s  and o f f e r i n g  an "excuse"  fo r  h e r  n o n p a r t i c i p a t i o n .  That i s ,  

she i s  seen as  n o t  p a r t i c i p a t i n g  (which i s  i n  i t s e l f  a t  l e a s t  an o r g a n i ­

z a t i o n a l  problem) and th en  " ly in g "  as to  th e  rea so n  f o r  h e r  n o n p a r t i c i ­

p a t io n .
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In  such a b r i e f  d e s c r i p t i o n  th e  c l i e n t  i s  charged w ith  a v a r i e t y  

o f  o f fe n s e s  and th e  rem ainder o f  th e  c o n fe ren ces  may be seen  to  emanate 

from t h i s  i n c i d e n t .  One can fo l lo w  th e  th re a d  o f  t h e  c o n fe re n c e  growing 

o u t  o f  th e  c l i e n t ’ s i n a b i l i t y  to  g e t  invo lved  i n  t h e  gym a c t i v i t y .  She 

i s  f i r s t  d e s c r ib e d  as  " d i s i n t e r e s t e d "  and then  t h i s  d i s i n t e r e s t  i s  de­

f in e d  a s  r e p r e s e n t in g  some o th e r  d ee p e r  problem and f i n a l l y  a l l  o f  th e s e  

problems as r e p r e s e n t in g  some even deeper  problem f in d in g  i t s  lo c a t io n  

in  h e r  home and r e l a t i o n s h i p  w ith  h e r  fam ily .  In  th e  c a se  a t  hand th e  

a b i l i t y  o f  th e  s t a f f  to  f in d  t r o u b l e  i s  c l e a r l y  d i sp la y e d  i n  th e  e la b o ­

r a t i o n  o f  th e  c l i e n t ’ s n o n p a r t i c i p a t i o n  i n to  an e n t i r e  model o f  " t r o u b le . "

An im p o r ta n t  d i s t i n c t i o n  must be  made i n  t h e  exam ination  o f  

p e r s o n a l i t y  work. This  d i s t i n c t i o n  i s  t h a t  between th e  r e a so n  and th e  

cause  o f  an even t o r  b e h a v io r .  Members a r e  seen to  behave i n  r a t i o n a l  

ways. That i s ,  a c t i o n s  a r e  n o t  tak en  to  b e  i d l e  b u t  r a t h e r  a s  th e  

s o lu t i o n s  to  problem s. I t  i s  f e l t  t h a t  members d e f i n e  a s i t u a t i o n  and 

hav ing  done so a c t  on t h a t  d e f i n i t i o n  o f  th e  s i t u a t i o n .  I f  th e y ,  as  

i n  t h i s  c a s e ,  see  them selves  as  "above" p a r t i c i p a t i o n  (1 /5 1 )  th en  they  

do n o t  p a r t i c i p a t e  f o r  t h a t  r e a s o n .  In  p e r s o n a l i t y  work such a " reason"  

may be  d i s t i n g u i s h e d  from th e  "cause"  f o r  t h a t  a c t i o n .  A c a u s e -q u e s t io n  

i n  t h i s  example m ight b e ,  "why does she th in k  t h a t  she i s  above p a r ­

t i c i p a t i n g  i n  gym?" In  e f f e c t  i t  seeks  to  know th e  way th e  c l i e n t  chose  

to  d e f in e  th e  s i t u a t i o n .  In  t h e  l o c a t io n  f o r  a problem  one o f t e n  f in d s  

t h a t  t h e  t h r u s t  i s  t h e  l o c a t io n  o f  t h e - c a u s e - f o r - t h e - r e a s o n  f o r  b e h a v io r .  

As we w i l l  see  l a t e r  ( s e e  p e r s o n a l i t y  r e p a i r :  c l i e n t  as  in co m p e te n t) ,  

t h i s  c a u se - re a s o n  r e l a t i o n s h i p  s e rv e s  to  d i s c r e d i t  th e  c l i e n t  a s  a b le  

to  i n t e r p r e t  h i s / h e r  own b e h a v io r .  That i s ,  s / h e  may know th e  rea so n  

f o r  h i s / h e r  b e h a v io r  b u t  n o t  t h e  c a u se .  I n t e r e s t i n g l y  enough, th e  s t a f f
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w i l l  o f  c o u rse  l o c a t e  t h i s  cause  through  th e  p e r s o n a l i t y  n e g o t i a t i o n  

p ro c e s s .  The a b i l i t y  to  f in d  t ro u b le  i n  p e r s o n a l i t y  r e l i e s  on th e  

a b i l i t y  to  look  "behind" th e  rea so n  f o r  b e h a v io r  to  i t s  cause .

I n  examining t h i s  r e l a t i o n s h i p  between th e  cause  fo r  b e h a v io r  

and th e  rea so n  f o r  i t ,  i t  may be u s e f u l  to  n o te  t h a t  rea so n s  a r e  t y p i ­

c a l l y  e x p e r i e n t i a l l y  a v a i l a b l e  to  th e  member upon r e f l e c t i o n  and th e  

c ause  i s  a t h e o r e t i c  d e s c r i p t i o n  th e  member o r  o th e r s  may use  i n  de­

s c r i b i n g  h im /h e r s e l f  i n  what m ight be c a l l e d  t h e  a b s t r a c t .

There i s  commonly d e s c r ib e d  by members a c l e a r  e x p e r i e n t i a l  

d i f f e r e n c e  between th e  rea so n  fo r  t h e  a c t i o n  and th e  cause  f o r  t h a t  

a c t i o n .  In  th e  example a t  hand th e  p o in t  a t  which t h e  le a p  i s  made 

from t h e  re a so n  to  th e  cause  occurs  i n  1/41 when, a f t e r  d e s c r ib in g  t h a t  

t h e  c l i e n t  o f f e r s  an excuse f o r  h e r  n o n p a r t i c i p a t i o n  i n  gym, th e  ques­

t i o n  i s  a sked , "do you know why she  i s  do ing  t h a t ? "  The assum ption  i s  

made, t h a t  an  excuse masks a cause  fo r  th e  excuse and t h a t  th e  focus o f  

t h e  d i s c u s s io n  s h i f t s  t o  th e  exam ination  and e x p l i c a t i o n  o f  t h a t  cause . 

P e r s o n a l i t y  r e p a i r  work th en  i s  th e  p ro d u c t io n  o f  a d e s c r i p t i v e  model 

n o t  o n ly  o f  th e  b e h a v io r s  d isp la y e d  by a c to r s  b u t  t h e i r  rea so n s  fo r  th o se  

b e h a v io r s  a s  w e l l .  The r e p a i r  work a t te m p ts  to  i n t e g r a t e  th e  b eh a v io r  

w ith  t h e  a c t o r ' s  rea so n  fo r  t h a t  b e h a v io r  and t h e  supposed cause  fo r  

t h a t  b e h a v io r  a s  w e l l .

I n  examining th e  c a u se - re a s o n  r e l a t i o n s h i p  one n o te s  t h a t  t h e r e  

ap p ears  to  be a h i e r a r c h y  o f  a c c e p ta b le  d a ta  f o r  use  i n  d e te rm in in g  th e  

t r o u b l e .  Fo r  example, i n  1/67 we f in d  an a s c r i p t i o n  c h a l len g e d  on th e  

b a s i s  o f  w hether th e  c l i e n t  d id  i n  f a c t  r e p o r t  th e  in fo rm a t io n  o r  w hether 

th e  s t a f f  members d isc o v e re d  i t .  I t  a p p e a rs  t h a t  c l i e n t s  a r e  a llowed 

to  r e p o r t  r e a s o n s  f o r  t h e i r  a c t i o n s  and t h a t  t h i s  in fo rm a t io n  may be used
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i n  t h e  d e s c r i p t i o n  o f  th e  cause  f o r  th o se  a c t i o n s  ( s e e  p e r s o n a l i t y  

r e p a i r :  c l i e n t  a s  in co m p e ten t) .  I t  i s  co n s id e red  more a c c u r a te  fo r  

t h e  c l i e n t  to  r e p o r t  th e  re a so n  th an  fo r  th e  s t a f f  members to  r e p o r t /  

d i s c o v e r  i t .  The r e v e r s e  h o ld s  t r u e  i n  th e  s i t u a t i o n  o f  c a u se ,  how­

e v e r ,  in  t h a t  t h e  o b se rv e r  i s  c o n s id e red  th e  b e s t  " judge"  o f  cause .

I m p l i c i t  i n  th e  n o t io n  o f  r e p a i r  i s  th e  sen se  o f  an i d e a l  type

o f  p e r s o n a l i t y .  That i s ,  t h e r e  seems to  be th e  sense  o f  th e  p e r s o n a l i t y

o f  th e  c l i e n t  a s  s ta n d in g  i n  r e l a t i o n  to  t h i s  i d e a l  ty p e  and th e  exami­

n a t io n  o f  th e  r e l a t i o n s h i p  o f  th e  two. For i n s t a n c e ,  i n  1/56 we f in d  

a s t a f f  member i n  a sen se  r e f e r r i n g  to  t h a t  i d e a l  model i n  th e  c o n te x t  

o f  th e  c l i e n t ' s  n o n p a r t i c i p a t i o n  i n  a t h l e t i c s .  The c l i e n t  i s  d e s c r ib e d  

a s  se e in g  h e r s e l f  as  " too  m ature"  f o r  p a r t i c i p a t i o n  i n  gym. This  i n  i t ­

s e l f  ap p ears  to  be judged a g a in s t  th e  model which f in d s  a d o le s c e n ts  

t y p i c a l l y  e n joy ing  such a c t i v i t i e s .  I n  th e  l o c a t io n  o f  t h e  t r o u b le  th e  

i n i t i a l  problem i s  d e f in e d  as  th e  c l i e n t  n o t  p a r t i c i p a t i n g  (which i s  in  

i t s e l f  unusua l)  and as " p r o j e c t in g  th e  image" (1 /5 7 )  o f  th e  rea so n  f o r  

t h a t  b e h a v io r  as  b e in g  too  m ature  fo r  th e  p a r t i c i p a t i o n .  Imm ediately 

t h e  s t a f f  have  found a tw o - le v e l  problem. I t  ap p ears  t h a t  imbedded i n  

th e  p ro d u c t io n  o f  th e  sen se  o f  t r o u b le  i n  th e  c l i e n t  i s  th e  e v a lu a t io n  

o f  t h e  p ro g re s s io n  o f  b eh a v io r  to  r e a s o n - f o r - t h a t - b e h a v i o r  to  c a u s e - f o r -  

t h a t - r e a s o n .  I t  ap p ears  t h a t  th e  l o c a t io n  o f  t r o u b l e  i n  p e r s o n a l i t y  

work can move a long  t h i s  p ro g re s s io n  as  f a r  as  t h e  members deem n e c e s ­

s a ry .  By t h i s  i s  m eant, i n  t h e  l o c a t io n  o f  t r o u b l e  one may s to p  th e  

exchange w ith  o n ly  th e  b e h a v io r a l  d i s p l a y  ( e .g .  "he a c t s  s t r a n g e ly " ) .  

Next th e  exam ination  may move to  th e  s ta g e  o f  exam ination  o f  t h e  rea so n  

f o r  t h e  b e h a v io r  ( e .g .  "what cou ld  he be th in k in g  a b o u t? " ) .  F i n a l l y  

t h e  exam ination  may move to  t h e  cause  fo r  th e  r e a so n  f o r  th e  s u b j e c t ’ s
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a c t i o n .  At any p o in t  a long  t h i s  p ro g re s s io n  th e  o b s e rv e r  can a s s e r t  t h a t

t r o u b l e  i s  p r e s e n t .  In  p e r s o n a l i t y  r e p a i r  work, however, i t  i s  im p o r ta n t

to  m a in ta in  th e  se n se  t h a t  th e  exam ination  move as f a r  a s  p o s s ib l e  a long

th e  p r o g re s s io n  and t h a t  i n t e r v e n t i o n  be  made a long  th e  way to  c o r r e c t

th e  t r o u b l e s .  One f in d s  a lo o se  ana logy  to  th e  p ro g re s s io n  as fo llow s:

B ehav ior  B ehavior m o d if ic a t io n
Rea s o n - - ----Couns e l l i n g
Cause---------P sy c h o th e ra p y /P sy c h o a n a ly s is

T y p ic a l ly ,  o f  c o u rse ,  most r e p a i r  work moves e a s i l y  and c o n t in u ­

o u s ly  between th e  d i f f e r e n t  l e v e l s  and r a r e l y  i s  th e  a c t i v i t y  m ain ta ined  

w i th in  one l e v e l  a lo n e .  Members doing  p e r s o n a l i t y  work seem to  ta k e  

l i t t l e  heed o f  t h e  b o u n d a r ie s  as  they  move through th e  c o u rse  o f  t h e i r  

a c t i v i t y .  For example, i n  th e  i n s t a n c e  j u s t  s ig h te d  i n  th e  con fe rence  

from 1/35 to  1/68 th e  move from th e  d e s c r i p t i o n  o f  t h e  c l i e n t  n o t  p a r ­

t i c i p a t i n g  i n  gym (b eh a v io r)  to  th e  c l i e n t  se e in g  h e r s e l f  as  too  m ature  

and too  fem in ine  f o r  gym ( re a so n )  to  t h e  c l i e n t  n o n p a r t i c i p a t i o n  due in  

p a r t  to  h e r  l a c k  o f  a b i l i t y  (cause )  to  th e  f i n a l  and most se v e re  problem 

b e in g  h e r  i n a b i l i t y  to  r e c o g n iz e  t h a t  th rough  h e r  n o n p a r t i c i p a t i o n  she 

f a i l s  gym and th u s  i s  " s e l f - d e s t r u c t i v e . "

In  th e  space  o f  a few moments th e  s t a f f  have e s t a b l i s h e d  a v a r i e t y  

o f  problems i n  t h e  c l i e n t  and l in k e d  them through th e  b e h a v io r - r e a s o n -  

c a u se  p ro g re s s io n .  In  such a way t h i s  c l i e n t  i s  l a b e le d  as s e v e re ly  

t r o u b le d  and i n  need o f  much h e lp .  We should  n o te  h e re  t h a t  t h i s  model 

o f  p ro g re s s io n  i s  i m p l i c i t  i n  th e  a c t i o n s  o f  members and r a r e l y  i f  ever 

made e x p l i c i t  i n  th e  t a l k  abou t  p e r s o n a l i t y  t r o u b le .

As a n o th e r  phase o f  p e r s o n a l i t y  work th e  a c t i v i t y  i s  th e  produc­

t i o n  o f  th e  s e n se  o f  p e r s o n a l i t y  as  a th in g  and l i t t l e  i f  any a t t e n t i o n  

i s  pa id  to  th e  method by which t h a t  i s  accom plished . The p e r s o n a l i t y
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o f  t h i s  c l i e n t  i s  " r e a l "  f o r  th e  s t a f f ;  t h a t  i t  i s  a p ro d u c t io n  i s  ap ­

p a r e n t ly  u n a v a i l a b le  to  th e  members invo lved  i n  th e  a c t i v i t y .  The p e rso n ­

a l i t y  i s  r e a l  a s  i s  t h e  t r o u b le  t h a t  i s  l o c a te d  i n  t h a t  p e r s o n a l i t y .

The r e i f i c a t i o n  o f  th e  p ro cess  as  grounded i n  some e x te r n a l  r e a l i t y  i s  

t o t a l  and t h e  success  o f  th e  m ethodic p ro d u c t io n  l i e s  i n  th e  f a c t  t h a t  

a l l  o f  th e  a c t i o n s  appear  to  members to  be s e l f - e v i d e n t .  The r e a l i t y  o f  

p e r s o n a l i t y  l i e s  in  th e s e  c o n fe ren ces  and a l l  s im i l a r  p e r s o n a l i t y  work.

An im p o r ta n t  f e a t u r e  o f  th e  a c t i v i t y  o f  l o c a t in g  t r o u b l e  i n  

p e r s o n a l i t y  i s  t h e  a b i l i t y  o f  th e  s t a f f  to  g e n e r a l i z e  a c e r t a i n  " t r o u b le  

p r o g re s s io n "  ( s e e  above) to  o th e r  s i t u a t i o n s .  For i n s t a n c e ,  i n  th e  p ro ­

g r e s s io n  j u s t  d e s c r ib e d  th e  c l i e n t  was d e s c r ib e d  a s  engaging i n  some s o r t  

o f  s e l f - d e c e p t i o n  concern ing  h e r  p a r t i c i p a t i o n  i n  t h e  gym c l a s s .  This  

p a t t e r n  i s  e s t a b l i s h e d  i n  th e  c l i e n t ’ s n o n p a r t i c i p a t i o n  i n  c l a s s e s  o th e r  

than  gym (1 /1 0 6 ) .  The c l i e n t  i s  d e s c r ib e d  as  b e in g  un invo lved  in  c l a s s  

work in  g e n e ra l  and t h i s  a necdo te  o f  th e  gym c l a s s  i s  tak e n  as one ex­

ample o f  t h e  l a r g e r  p a t t e r n .  I t  i s  th e  p a t t e r n  o f  p ro g re s s io n  through 

b e h a v io r - r e a s o n -c a u s e  t h a t  i s  tak en  to  be  th e  c l i e n t ' s  t r o u b l e  and i t  

w i l l  se rv e  as  t h e  focus o f  th e  e n t i r e  c o n fe re n ce .  Much o f  th e  r e s t  o f  

t h e  c o n fe ren ce  may be seen  as t h e  d e t a i l i n g  o f  th e  p a t t e r n  e lsew here .

I t  shou ld  be no ted  t h a t  t r o u b le  i n  p e r s o n a l i t y  t y p i c a l l y  ta k e s  

th e  form o f  a p a t t e r n .  S im i la r ly  t h e  i n t e r v e n t i o n  i n  t h a t  t r o u b l e  tak es  

th e  form o f  a s i m i l a r  p a t t e r n  ( s e e  p e r s o n a l i t y  r e p a i r :  t r e a tm e n t ) .  This 

p a t t e r n  i s  experienced  as  p a r a l l e l i n g  th e  p ro g re s s io n  o f  th e  t r o u b l e  and 

i n  so doing  a l t e r i n g  i t .

An i n t e r e s t i n g  f e a t u r e  o f  t h e  t r o u b l e  no ted  i n  t h i s  c l i e n t  i s  

th e  sense  t h a t  i t  i s  n o t  always o p e ra n t .  There appear  to  be t im es i n  

which she d i s p l a y s  a "n o n tro u b le d "  v e r s io n  o f  t h i s  b e h a v io r .  I n  t h i s
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c a se  i t  i s  r e p o r te d  t h a t  t h e r e  a r e  moments i n  which t h i s  noninvolved  

p a t t e r n  appears  to  be  s u b s t i t u t e d  w ith  th e  more t y p i c a l  invo lved  d i s ­

p lay .  I t  would appear  t h a t  such ex c ep t io n s  to  " t r o u b le "  would be s i g ­

n i f i c a n t  to  th e  s e n se  of r e p a r a b i l i t y  o f  th e  c l i e n t .

As d isc u s s e d  e a r l i e r  ( s e e  Theory) i n  th e  cou rse  o f  th e  examina­

t i o n  o f  th e  c l i e n t  t h e r e  i s  a d e te rm in a t io n  made as to  th e  r e p a r a b i l i t y  

o f  th e  problem i n  t h e  p e r s o n a l i t y .  One o f  th e  most common methods by 

which t h i s  r e p a r a b i l i t y  i s  e s t a b l i s h e d  i s  th rough th e  l o c a t io n  o f  th e  

p o t e n t i a l  fo r  t h e  c l i e n t  to  respond p ro p e r ly  to  t h e  s i t u a t i o n .  In  t h i s  

c a se ,  th e  f in d in g  o f  th e  f a c t  t h a t  t h e  c l i e n t  can and d id  become i n ­

volved  i n  th e  c lass room  may be seen  to  e s t a b l i s h  th e  f a c t  t h a t  th e  c l i ­

e n t  i s  c a p ab le  o f  (what would be  c o n s id e red  by th e  s t a f f )  normal b e h a v io r .

The c l i e n t  i s  d e sc r ib ed  as i n  need o f  " a s su ra n c e "  (1 /1 3 7 ) .  That 

i s ,  when she i s  encouraged and t h e r e f o r e  i s  a b le  to  "see"  th e  p o t e n t i a l  

f o r  s u c c e s s fu l  t a s k  com ple tion , then  she w i l l  f in d  th e  c o n fid e n ce  to  

f u l l y  engage i n  th e  a c t i v i t y .  I m p l i c i t  i n  t h i s  assum ption  i s  th e  sen se  

t h a t  she r e a l l y  wants to  be  invo lved  b u t  t h a t  h e r  " f e a r  o f  f a i l u r e "  keeps 

h e r  from t h a t  involvem ent.

T h is  ty p e  o f  assum ption i s  c r i t i c a l  f o r  th e  e s ta b l is h m e n t  o f  

th e  r e p a r a b i l i t y  o f  th e  c l i e n t .  I f ,  f o r  i n s t a n c e ,  th e  c l i e n t  were d e ­

s c r ib e d  as  fundam en ta lly  n o t  w anting  to  p a r t i c i p a t e ,  then  th e  l i k e l i ­

hood o f  c u re  would be  s l i g h t .  As e a r l i e r  d e s c r ib e d ,  i t  i s  c r i t i c a l  to  

th e  m ain tenance  o f  th e  sense  o f  r e p a r a b i l i t y  t h a t  t h e  d e s c r i p t i o n  o f  

th e  c l i e n t  a s  " la z y "  (1 /120)  be re d e f in e d  i n to  some s o r t  o f  r e p a r a b le  

ty p e  o f  term . In  d e s c r ib in g  th e  c l i e n t  a s  "unm otivated"  t h e r e  i s  th e  

i m p l i c i t  a ssum ption  t h a t  t h e  c l i e n t  does n o t  p a r t i c i p a t e  due to  h e r  

i n a b i l i t y  to  d e f i n e  th e  b e n e f i t s  to  h e r s e l f  o f  such p a r t i c i p a t i o n .
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Such a d e s c r i p t i o n  d e f in e s  n o t  on ly  t h a t  n a tu r e  o f  th e  c l i e n t ' s  

problem b u t  th e  p o s s ib l e  avenue o f  th e  r e p a i r  o f  t h a t  problem. I t  i s  

assumed t h a t  i f  t h e  c l i e n t  were to  c l e a r l y  re c o g n iz e  i n  some b a s ic  sense  

o f  th e  term  t h a t  such b e h a v io r  were s e l f - d e f e a t i n g ,  then  she would change 

h e r  b e h a v io r  to  a type  more conducive to  p e rs o n a l  success  and rew ard. In  

t h i s  way i t  seems th e  in d iv id u a l  i s  sensed as r a t i o n a l  and t h e r e f o r e  

b a s i c a l l y  r e p a r a b le .

In  th e  p ro ce ss  o f  th e  l o c a t io n  o f  t r o u b l e  in  th e  c l i e n t ' s  p e rso n ­

a l i t y  i s  r e i t e r a t e d  th e  e s s e n t i a l l y  incom ple te  n a tu r e  o f  th e  p e r s o n a l i t y  

( s e e  p e r s o n a l i t y  a s  in co m p le te ) .  In  th e  d e s c r i p t i o n  o f  th e  b e h a v io r -  

re a s o n -c a u s e  p ro g re s s io n  t h e r e  i s  e s t a b l i s h e d  th e  p o t e n t i a l  f o r  much 

p e r s o n a l i t y  work. At each l e v e l  o f  th e  p ro g re s s io n  th e r e  needs to  be 

e s t a b l i s h e d  th e  f a c t u a l  in fo rm a t io n .  There i s  needed v e r i f i c a t i o n ,  a g re e ­

ment as  to  th e  sequence , o r d e r ,  and im portance  o f  v a r io u s  o f  t h e  f e a t u r e s ,  

and even a b a s ic  agreement a s  to  what th e  c l i e n t  was doing a t  a s p e c i f i c  

t im e. In  u s in g  t h i s  t h r e e - l e v e l  p ro g re s s io n  model i n  th e  l o c a t io n  o f  

t r o u b l e  i n  p e r s o n a l i t y ,  one makes even more complex th e  e n t i r e  p ro cess .  

Through such com plex ity  th e  e n t i r e  p rocess  i s  s u b je c t  to  th e  d e b a te  t h a t  

shapes i t s  e s s e n t i a l l y  e n d le s s  n a tu r e .

I t  i s  c l e a r  t h a t  i n  t h i s  l o c a t io n  o f  p e r s o n a l i t y  t r o u b l e  th e  

c o n s t r a i n t s  to  f in d  such t r o u b l e  c l e a r l y  fo rc e  t h e  k ind  o f  d e t a i l e d  

p e r s o n a l i t y  work we a r e  d e s c r ib in g .  I t  i s  u n c le a r  w hether in  th e  cou rse  

o f  d a y - to -d a y  i n t e r a c t i o n  members engage i n  such c o n s t r a i n t  o r  com plex ity . 

The demands o f  f i r s t  d e s c r ib in g  a p e r s o n a l i t y  and then  l o c a t in g  t r o u b le s  

w i th in  i t  r e q u i r e  an in c re a s e d  i n t e n s i t y  o f  p ro c e s s .

As s t a t e d  e a r l i e r ,  i n  th e  s e l c t i o n  o f  t h i s  to p ic  in  t h i s  s e t t i n g ,  

i t  was n o ted  t h a t  th e  p e r s o n a l i t y  work done h e re  was o f  more i n t e n s e  and
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focused k ind  th an  m ight t y p i c a l l y  be  found. F o r  i n s t a n c e ,  t h e r e  appears  

o f te n  i n  d a i l y  i n t e r a c t i o n  th e  l o c a t io n  o f  t r o u b l e  in  p e r s o n a l i t y  though 

n o t  i n  a n t i c i p a t i o n  o f  th e  r e p a i r  o f  t h a t  t r o u b l e .  Th is  n o n d ire c te d  

p e r s o n a l i t y  work se rv e s  as  p a r t  o f  t h e  d e s c r i p t i o n  o f  a member's p e rso n ­

a l i t y  though th e  o b s e r v e r s / t h e o r e t i c i a n s  do n o t  expect to  l o c a t e  any s o r t  

o f  t re a tm e n t  w i th  th e  t r o u b le  ( s e e  p e r s o n a l i t y  r e p a i r :  t r e a tm e n t  and 

c h a n g e) .

I n  a s e t t i n g  such as  t h e  program, s t a f f  a r e  c o n s t r a in e d  to  f in d  

p e r s o n a l i t y  t r o u b le s  o f  a type  t h a t  a r e  a p p r o p r i a t e  to  th e  e x ta n t  t r e a t ­

ment " r e p e r t o i r e . " T h e re fo re  i t  i s  im p e ra t iv e  t h a t  th e  l o c a t io n  o f  th e  

p e r s o n a l i t y  t r o u b l e  be h ig h ly  focused  and com prehensive. I t  i s  much l e s s  

a c c e p ta b le  i n  such a s e t t i n g  f o r  t h e r e  to  be  d a ta  on th e  c l i e n t  l e f t  un­

e x p la in e d .  " I  d o n ' t  know" i s  a re sp o n se  h e re  t h a t  r e q u i r e s  a much more 

d e t a i l e d  s o lu t i o n  than  i n  l e s s  d i r e c t e d  and c o n s t r a in e d  p e r s o n a l i t y  work.

I t  i s  i n t e r e s t i n g  to  n o te  t h a t  in  t h i s  p a r t i c u l a r  example o f  

p e r s o n a l i t y  work th e  r e s p o n s i b i l i t y  f o r  t h e  c l i e n t ' s  t r o u b l e  seems to  r e s t  

w ith  t h e  c l i e n t  in  t h a t  i t  appears  t h a t  she i s  n o t  a llowed " j u s t i f i c a t i o n "  

fo r  he r  l a c k  o f  m o t iv a t io n .  For example, i n  1/171 we f in d  th e  d e s c r i p t i o n  

o f  an a p p a re n t  m isu n d e rs ta n d in g  i n  which th e  c l i e n t  f e l t  t h a t  a t te n d a n c e  

i n  th e  program would r e s u l t  i n  h e r  g rade  prom otion  in  th e  r e g u l a r  schoo l.  

Such an u n d e rs ta n d in g  i s  d e s c r ib e d  as h e r  " i n i t i a l  m o t iv a t io n "  (1 /1 7 9 ) .

There  i s  a p p a re n t ly  no n o t i c e  tak en  o f  t h e  f a c t  t h a t  under such 

c irc u m stan c e s  t h e  c l i e n t  m ight n o t  perform  i n  th e  program. This  would 

se rv e  as  an e x te r n a l  cause  f o r  h e r  l a c k  o f  m o t iv a t io n  i n  th e  program due 

to  h e r  e x p e c ta t io n  o f  a consequence o f  th e  p a r t i c i p a t i o n  t h a t  could  n o t  

occu r.  R a the r  than  d e s c r ib e  th e  c l i e n t  a s  tu rn e d  o f f  o r  d isa p p o in te d  

over  t h i s  m isu n d e rs ta n d in g  and hence "unm otiva ted"  to  perfo rm , th e  members 

d e s c r ib e  h e r  a s  simply unm otivated  and le a v e  i t  a t  t h a t .
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I t  appeared  t h a t  i n  th e  d e s c r i p t i o n  o f  th e  c l i e n t ’ s b e h a v io r  a t  

t h i s  p o in t  th e  a t te m p t  was to  l o c a t e  some i n t e r n a l  cause  fo r  th e  la c k  

o f  p a r t i c i p a t i o n .  This  anecdo te  o f  a m isunders tood  promise appears  to  

be igno red  as  i r r e l e v a n t .  Perhaps i t  would be more a p p r o p r i a t e  to  de­

s c r i b e  t h e  e ven t  as  th e  la c k  o f  r e c o g n i t i o n  o f  p o t e n t i a l  r e le v a n c e .

In  t h e  c o n s t r u c t io n  o f  t h i s  p a r t i c u l a r  theme as th e  c l i e n t ' s  

t r o u b l e  th e  p o s s i b i l i t y  o f  such a m isu n d e rs ta n d in g  seems to  f a l l  o u t s id e  

o f  what would be d e s c r ib e d  as th em a tic  domain. The d e s c r i p t i o n  o f  the  

c l i e n t ' s  t r o u b l e  d id  n o t  in c lu d e  th e  p o s s i b i l i t y  o f  j u s t i f i a b l e  d i s e n ­

chantment based  on a m isconcep tion .

What i s  p a r t i c u l a r l y  i n t e r e s t i n g  abou t t h i s  exam p le .is  t h a t  im­

m ed ia te ly  fo l lo w in g  th e  d isc o u n t  o f  th e  m isconcep tion  a s  b e in g  a l e g i t i ­

mate sou rce  o f  a la c k  o f  m o t iv a t io n ,  a n o th e r  env ironm enta l  c o n s t r a i n t  i s  

d e s c r ib e d  in  vague te rm s,  such as  " t h e r e ’ s a l o t  o f  th in g s  t h a t  a r e  hap­

pening  o u t s id e  o f  s c h o o l . . . "  ( 1 /1 8 7 ) .  I t  i s  suggested  t h a t  th e  c l i e n t  

i s  e x p e r ien c in g  some u n s p e c i f ie d  t r o u b le s  a t  home and they  a r e  a f f e c t i n g  

h e r  perform ance i n  th e  c lassroom .

What i s  i n t e r e s t i n g  i s  t h a t  th e  s p e c i f i c  mechanism t h a t  connects  

th e  fam ily  and th e  c lassroom  perform ance i s  n o t  s p e c i f i e d  a t  a l l  and 

even so t h e  fam ily  h y p o th e s i s  i s  a p p a re n t ly  a c cep ted  as l e g i t i m a t e .

While i t  would seem t h a t  th e  "m isconcep tion"  h y p o th e s i s  d e s c r ib e d

th e  dynamics o f  a p o s s ib l e  t r o u b le  i n  more d e t a i l ,  th e  " u n s p e c i f ie d  fam­

i l y  t r o u b le "  th eo ry  came to  be a c ce p ted .  Again h e re  a s  e lsew here  i t  ap ­

p e a rs  to  be  th e  sense  o f  p e rv a s iv e  e x p la n a t io n  t h a t  h o ld s  sway in  th e  

n e g o t i a t i o n s .

We f in d  a g a in  t h i s  s e n se  o f  e x p la n a t io n  i n  a l a t e r  passage  in

which th e  c l i e n t  i s  d e s c r ib e d  i n  a k ind  o f  summary o f  h e r  t r o u b l e s :
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"At f i r s t  coming to  ( t h e  program) C had a n e g a t iv e  a t t i t u d e  and 
wouldn’ t  g e t  in v o lv e d .  She would c o n s i s t e n t l y  a t t e n d  c l a s s  b u t  
wouldn’ t  p roduce  a c ad e m ic a l ly .  C d id n ’ t  want to  b e  in  t h e  program 
and h e r  a t t i t u d e  and perform ance showed i t  as do h e r  g rades  f o r  
th e  f i r s t  q u a r t e r .  C’ s a t t e n d a n c e  and p u n c tu a l i t y  con tinued  to  
be poor ( a b s e n t -1 3 ,  l a t e - 14). A f t e r  s e v e r a l  c o n f r o n ta t io n s ,  
c o u n s e l l in g  s e s s io n s  and commitments made by h e r ,  C was r e s i s t a n t  
and d e f i a n t  towards a u t h o r i t y  and s t r u c t u r e .  C was unab le  to  ad­
h e re  to  th e  (program) s t r u c t u r e  and r u l e s  fo r  th e  most p a r t  i n  a 
c o n s t r u c t i v e  m an n e r . . . . "

1 /270-1 /278

This d e s c r i p t i o n  i s  a l i t a n y  o f  b e h a v io r s  t h a t  run  c o u n te r  to  th e  p ra c ­

t i c a l  o p e ra t io n  o f  t h e  program. I t  should  be no ted  t h a t  they  a r e  d e ­

s c r i p t i o n s  o f  b e h a v io r  and re a so n s  fo r  t h a t  b eh a v io r  b u t  f a i l  to  l i s t  

"cause"  f o r  th e  b e h a v io r .  I t  i s  i n t e r e s t i n g  to  n o te  t h a t  i n i t i a l l y  th e  

c l i e n t  r e g u l a r l y  a t te n d e d  th e  program, b u t  t h a t  t h i s  a t t e n d a n c e  b e h a v io r  

was n o t  n o ted  as  r e p r e s e n t in g  any ty p e  o f  m o t iv a t io n  o r  o th e rw ise  p o s i ­

t i v e  a t t i t u d e .  From t h i s  d a ta  one m ight conc lude  t h a t  t h e  c l i e n t  a r r i v e d  

a t  th e  program m o tiv a ted  b u t  i n  some way " l o s t  i n t e r e s t . "

There  i s  no e x p la n a t io n  f o r  t h i s  l o s s  o f  i n t e r e s t  o r  even a n o t in g  

o f  i t  as  a p o s s i b i l i t y .  This  i s  i n t e r e s t i n g  i n  l i g h t  o f  th e  p re v io u s ly  

d i sc u sse d  sen se  t h a t  t h e  n a tu r e  o f  th e  p ro ce ss  o f  p e r s o n a l i t y  work seems 

to  su g g e s t  th e  exam ination  o f  b e h a v io r - r e a s o n  and c a u se .  In  t h i s  c a se  

t h e  c o n fe re n ce  seems to  s e rv e  as a j u s t i f i c a t i o n  f o r  t h e  d e te rm in a t io n  

o f  t h e  n o n r e p a r a b i l i t y  o f  t h e  c l i e n t  i n  t h i s  s e t t i n g .

I t  i s  i r o n i c  t h a t  th e  r e a so n  f o r  t h e  c l i e n t ' s  e n t ry  i n t o  t h e  p ro ­

gram, i . e .  h e r  l a c k  o f  i n t e r e s t  f o r  c lass room  work, i s  be ing  used as  th e  

r a t i o n a l e  f o r  t h e  d e te rm in a t io n  o f  h e r  n o n r e p a r a b i l i t y  i n  th e  program.

That i s ,  t h e  r e a so n  f o r  h e r  b e in g  in  t h e  program i n  t h e  f i r s t  p la c e  i s  

used as th e  re a so n  f o r  h e r  t e r m in a t io n  from th e  program . I t  m ight be 

no ted  t h a t  th e  c l i e n t  may be  d i s p l a y in g  a ty p e  o f  problem t h a t  makes h e r  

i n a p p r o p r i a t e  f o r  an i n s t i t u t i o n a l  s e t t i n g  i n  t h a t  h e r  d e s c r ib e d  problem
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could  be c h a r a c te r i z e d  as  an i n a b i l i t y  to  o p e ra te  i n  complex o r g a n iz a t io n s .  

The program l i k e  t h e  schoo l from which she  came i s  a complex o r g a n iz a t io n .

I t  appears  t h a t  a t  l e a s t  i n  t h i s  ty p e  o f  r e p a i r  program th e r e  

i s  a need f o r  th e  c l i e n t  t o  p a r t i c i p a t e  ( i n  approved ways) i n  th e  program 

f o r  th e  r e p a i r  to  occur and t h a t  th e  p e rc e iv e d  i n a b i l i t y  to  do so i s  

grounds f o r  t e rm in a t io n .  The su g g e s t io n  on th e  p a r t  o f  th e  s t a f f  appears  

to  be t h a t  t h e  c l i e n t  d o e s n ' t  want t h e  h e lp  b e in g  o f f e r e d  to  h e r .  Another 

i n t e r p r e t a t i o n  m ight be th e  need to  a t te m p t  to  m o tiv a te  th e  c l i e n t  fo r  

such r e p a i r .

I t  appears  t h a t  i n  t h i s  s i t u a t i o n  th e  d e s c r i p t i o n  o f  th e  c l i e n t  

as unm otivated  i s  tak en  as  t h e  cause  o f  h e r  b e h a v io r  as  opposed to  th e  

r e a so n  and th e r e  she i s  deemed to  be n o n re p a ra b le .  I t  may be  th en  t h a t  

t h i s  r e l a t i o n s h i p  between rea so n  and cause  i s  c r i t i c a l  i n  th e  d e te rm in a ­

t i o n  o f  t h e  r e p a r a b i l i t y  o f  c l i e n t s  i n  g e n e ra l .  I f  th e  "cause"  o f  the  

e s t a b l i s h e d  problem f a l l s  i n t o  th e  a ccep ted  purv iew  o f  th e  e x ta n t  t r e a t ­

ment r e p e r t o i r e ,  then  i t  may be t h a t  th e  c l i e n t  w i l l  be  deemed r e p a r a b le  

and r e t a in e d  by th e  o r g a n iz a t io n .

Again t h i s  d i s t i n c t i o n  between th e  cause  and re a so n  f o r  b eh a v io r  

i s  n o t  a d i s t i n c t i o n  made by members i n  th e  c o u rse  o f  p e r s o n a l i t y  work.

This  i s  an a n a l y t i c  d i s t i n c t i o n  based  on what appear  to  be i m p l i c i t  a s ­

sumptions made by members. I m p l i c i t  a ssum ptions  a r e  n o t  o r d i n a r i l y  a v a i l ­

a b le  to  p a r t i c i p a n t s  d u r in g  i n t e r a c t i o n .  While t h i s  a n a l y t i c  d i s t i n c t i o n  

( c a u s e - r e a s o n )  appears  to  be  a f i n e  one i n  t h e  cou rse  o f  th e  d e te rm in a ­

t i o n  o f  p e r s o n a l i t y  t r o u b l e ,  i t  i s  a p p a re n t ly  h ig h ly  im p o r ta n t .  The 

n a tu r e  and d i r e c t i o n  o f  th e  c l i e n t ' s  c a r e e r  i n  th e  r e p a i r  s e t t i n g  w i l l  

b e  d r a m a t i c a l l y  d i f f e r e n t  depending on which o f  th e s e  d e te rm in a t io n s  i s  

made.
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One n o te s  t h a t  i n  th e  cou rse  o f  th e  d e te rm in a t io n  o f  th e  t ro u b le  

in  p e r s o n a l i t y  t h e r e  appear  to  be problems d e s c r ib e d  b o th  in  terms t h a t  

m ight be d e s c r ib e d  a s  i n te r p e r s o n a l  and, i n  t h e  c a se  o f  th e  program, 

o r g a n i z a t i o n a l .  In  1/301 we f in d  th e  c l i e n t  d e s c r ib e d  as hav ing  problems 

w ith  " a u t h o r i t y  and s t r u c t u r e . "  Such d e s c r i p t i o n s  o f  problems a r e  i n t e r ­

e s t i n g  i n  t h a t  they  a r e  n o t  d e s c r i p t i o n s  t h a t  a r e  d e s c r i p t i o n s  o f  "pe rsona l  

dynamics" b u t  r a t h e r  s ta te m e n ts  o f  r e l a t i o n s h i p .  In  th e  c o u rse  o f  th e  

n e g o t i a t i o n  th e  c l i e n t  w i l l  come to  be d e s c r ib e d  in  terms t h a t  d e s c r ib e  

th e  n a tu r e  o f  t h e  p e r s o n a l i t y  problem t h a t  i s  seen as  caus ing  th e  r e l a ­

t i o n a l  problem. I t  ap p ears  t h a t  c a u sa l  s ta te m e n ts  a re  t y p i c a l l y  made in  

terms t h a t  d e s c r ib e  th e  " in n e r  workings" o f  th e  c l i e n t ’ s p e r s o n a l i t y .

R e s p o n s ib i l i t y  appears  to  be an im p o r tan t  i s s u e  i n  th e  a s c r i p t i o n  

o f  p e r s o n a l i t y  t r o u b le .  In  th e  d e s c r i p t i o n  o f  th e  c l i e n t  i n  1 /334 , th e  

t r o u b l e  lo c a te d  i s  t h e  " i n a b i l i t y  to  focus a t t e n t i o n . "  The i s s u e  a t  

hand i s  w hether th e  c l i e n t  can c o n t r o l  h e r  a t t e n t i o n  span. The q u e s t io n  

o f  r e s p o n s i b i l i t y  concerns  th e  c l i e n t ' s  a b i l i t y  to  focus and ho ld  h e r  

a t t e n t i o n  on a p a r t i c u l a r  i s s u e  fo r  any p e r io d  o f  t im e . I m p l i c i t  in  

such a d i s c u s s io n  i s  th e  assum ption  t h a t  t h e r e  a r e  a c t i o n s  i n  th e  cou rse  

o f  t h e  c l i e n t ' s  d i s p l a y  over  which she could  be  seen as hav ing  no con­

t r o l .  Such a d i s t i n c t i o n  may be  im p o r ta n t  in  th e  d e te rm in a t io n  o f  th e  

r e p a r a b i l i t y  o f  th e  c l i e n t .

What i s  i n t e r e s t i n g  to  n o te  i s  t h a t  t h e  d e te rm in a t io n  o f  r e s p o n s i ­

b i l i t y  i s  n o t  seen  to  be in e x o ra b ly  l in k e d  to  th e  d e c is io n  as to  th e  

r e p a r a b i l i t y  o f  th e  c l i e n t .  For  example, th e  c o n c lu s io n  t h a t  th e  c l i e n t  

i s  u n a b le  to  c o n t r o l  h e r  b e h a v io r  m ight be  tak en  as  ev idence  t h a t  she 

i s  too  s e v e r e ly  d i s tu r b e d  to  be r e p a i r e d ,  a t  l e a s t  i n  t h i s  s e t t i n g .  On 

th e  o t h e r  hand, i f  t h e  c o n c lu s io n  i s  t h a t  she i s ,  f o r  i n s t a n c e ,  n o t
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p a r t i c i p a t i n g  th rough  a v o lu n ta r y  d e c i s io n ,  then  she could  be seen  as 

n o t  rea d y  f o r  t r e a tm e n t  ( "u n m o tiv a ted " )  and t h e r e f o r e  n o t  r e p a r a b le .  

A gain , th e  i ro n y  appears  t h a t  th e  same b eh a v io r  could  be i n t e r p r e t e d  i n  

s e v e r a l  d i f f e r e n t  ways w ith  d i f f e r i n g  im p l ic a t io n s  f o r  th e  c l i e n t .

In  th e  p ro g re s s io n  from th e  a c t i o n  to  rea son  to  cause  one f in d s  

t h a t  t h e  p o in t  o f  each c a u sa l  l i n k  in  th e  n e g o t i a te d  c h a r a c te r  o f  th e  

p e r s o n a l i t y  assumes g r e a t e r  prominence. In  e s t a b l i s h i n g  th e  l i n k  b e ­

tween b eh a v io r  and r e a s o n ,  one i s  a s s e r t i n g  th e  c a u s a l  n a tu r e  o f  th e  

r e l a t i o n s h i p  and l ik e w is e  i n  th e  l o c a t i o n  o f  th e  cause  f o r  th e  reason  

a n o th e r  "cause"  i s  e s t a b l i s h e d .  In  t h e  a c t i o n - r e a s o n  r e l a t i o n s h i p ,  as 

we have s a id ,  th e  c a u sa l  co n n ec t io n  d e f in e s  th e  member's m otive  f o r  th e  

a c t i o n  i n  t h e  se n se  o f  what s /h e  p e rc e iv e s  as  t h e  cause  f o r  th e  a c t i o n .

I t  i s  t h e  power o f  th o se  a s s o c i a te d  w ith  t h e  r e p a i r  a c t i v i t y  

t h a t  th ey  f e e l  a b le  to  " look  beh ind"  th e  rea so n  to  th e  r o o t  cause  fo r  

t h e  a c t i v i t y .

The p ro o f  o f  th e  a s s e r t i o n  i s  e s t a b l i s h e d  in  th e  d e s c r i p t i o n  o f  

th e  l i n k  between th e  v a r io u s  l e v e l s  o f  th e  model. F o r  i n s t a n c e ,  i n  th e  

c a se  a t  hand th e  d e b a te  i n  1/377 d e s c r ib e s  th e  l o c a t io n  o f  th e  source  

o f  t h e  c l i e n t ' s  b e h a v io r  i n  th e  program. I t  i s  ag reed  t h a t  t h e  c l i e n t  

e x h ib i t s  n e g a t iv e  b e h a v io r ,  b u t  t h e  d i s c u s s io n  focuses  on th e  n a tu r e  o f  

th e  c l i e n t ' s  "m otive" f o r  such b e h a v io r .

Perhaps more a c c u r a te ly  i t  m ight d e s c r ib e  th e  o r i g i n  o f  th e  beha­

v i o r  o r  th e  d e te rm in a t io n  o f  th e  b e h a v io r  as  ev idence  o f  some s p e c i f i c  

c a u se .  The s p e c i f i c  a c t i o n  i s  th e  c l i e n t ' s  nonperformance o f  c lassroom  

work. There  i s  no d e b a te  t h a t  th e  c l i e n t  does n o t  do c lassroom  work b u t  

t h e  q u e s t io n  concerns  t h e  rea so n  f o r  t h a t  a c t i o n .  One h y p o th e s i s  i s  th e  

c l i e n t ' s  need f o r  "assu ran c e "  (1 /354 )  as  opposed to  t h e  c l i e n t ' s  need
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f o r  " a t t e n t i o n  from a u t h o r i t y  f i g u r e s "  (1 /3 8 8 ) .  The l a t t e r  h y p o th e s i s  

a s s e r t s  t h a t  t h e  c l i e n t  d e l i b e r a t e l y  produces " n e g a t iv e "  b e h a v io r  i n  

o r d e r  to  g e t  t h e  a t t e n t i o n  o f  t h e  s t a f f .  What appears  to  be happening  

h e re  i s  th e  co n fu s io n  o f  th e  " re a so n "  f o r  t h e  "cause"  o f  th e  b e h a v io r .

For in s t a n c e ,  one m ight n o te  t h a t  th e  l a c k  o f  c o n f id e n ce  o r  need fo r  

a s su ra n c e  i s  t h e  cause  f o r  t h e  sought a t t e n t i o n  from th e  s t a f f .

There appears  v e ry  o f t e n  i n  th e  n e g o t i a t i o n  o f  p e r s o n a l i t y  th e  

c o n f r o n ta t io n  o f  rea so n  and cause .  The r e c o n c i l i a t i o n  i s  t y p i c a l l y  a c ­

complished through th e  i d e n t i f i c a t i o n  o f  th e  d i f f e r e n c e  o f  reason  and 

cause through th e  d e te rm in a t io n  o f  th e  l e v e l  o f  s e l f - c o n s c io u s n e s s  on th e  

p a r t  o f  th e  member as  to  th e  m otive  f o r  th e  a c t i o n .  T y p ic a l ly  t h i s  tak es  

t h e  form t h a t  t h e  c l i e n t  "knows" th e  rea so n  f o r  th e  a c t i o n  b u t  does n o t  

know th e  cause  f o r  th e  a c t i o n .

The i n a b i l i t y  o f  th e  c l i e n t  to  de te rm in e  th e  cause  o f  cou rse  

se rv e s  to  e l im in a te  him from th e  d e te rm in a t io n  o f  t h a t  cause  ( s e e  c l i e n t  

as  in co m p e te n t) .  In  t h e  c a se  a t  hand i t  i s  de te rm ined  t h a t  t h e  c l i e n t  

needs th e  a t t e n t i o n  o f  th e  s t a f f  i n  o r d e r  to  p ro v id e  h e r  w ith  t h e  a s s u ­

ra n c e  she needs to  com plete  h e r  t a s k s .

At i s s u e  h e re ,  however, i s  th e  l e v e l  o f  c o n t r o l  th e  c l i e n t  has 

over  h e r  b e h a v io r  ( s e e  r e p a r a b i l i t y ) .  H ere a g a in  t h e r e  seems to  be  some 

c o n fu s io n  as to  th e  r o l e  o f  t h e  " c o n t r o l "  as  a r e l e v a n t  i s s u e  i n  th e  

d i s c u s s io n .  Such a d i s c u s s io n  i s  pe rhaps  an a r t i f a c t  o f  th e  program 

demand t h a t  th e  c l i e n t  be  seen as  "m otiva ted  f o r  ch an g e ."  I t  i s  t h i s  

la c k  o f  m o t iv a t io n  t h a t  i s  th e  b a s i c  ch a rg e  a g a in s t  th e  c l i e n t  and th e  

prime rea so n  f o r  h e r  t e r m in a t io n  from th e  program. The p rem ise ap p ears  

to  be t h a t  th e  c l i e n t  i s  a b le  to  c o n t r o l  h e r  a c t i o n s  and i s  t h e r e f o r e  

n o t  c o o p e ra t in g  d e l i b e r a t e l y . She i s  th en  d i s p l a y in g  a l a c k  o f  commit­

ment f o r  change.
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The i ro n y  h e re  i s  t h a t  i n  t h e  b e h a v io r a l  dynamic d e s c r ib e d  i n  

which th e  c l i e n t  a c t s  n e g a t iv e ly  (and d e l i b e r a t e l y  so) i n  o r d e r  to  g e t  

a t t e n t i o n  she cannot b u t  be found g u i l t y  o f  th e  charge  o f  no commitment. 

I f  she  i s  d e l i b e r a t e l y  b e in g  n e g a t iv e  to  g e t  a t t e n t i o n  th en  t h a t  de­

l i b e r a t e  n e g a t i v i t y  i s  taken  as  ev idence  o f  h e r  l a c k  o f  commitment fo r  

change.

Her p e rc e iv e d  a d a p ta t i o n  fo r  g e t t i n g  a t t e n t i o n  p red e te rm in e s

h e r  f a i l u r e  i n  a s e t t i n g  w ith  th e  need f o r  d isp la y e d  commitment fo r

change. Unless h e r  commitment can be  i n t e r p r e t e d  i n  some o th e r  way,

then  she i s  doomed to  f a i l u r e  i n  t h i s  s e t t i n g .  For i n s t a n c e ,  i n  1/391

we f in d  th e  c l i e n t  d e s c r ib e d  a s :

" . . . B u t  I ’ve seen  h e r  come i n  and r e a l l y  be m o tiva ted  to  do good 
work, you know, r e a l l y  perfo rm  i t ,  d e a l  w i th  a l l  th e  r u l e s  and 
s t r u c t u r e  and e v e ry th in g  and then  t h e r e ' s  days when she  chooses 
n o t  to .  And I  th in k  she  c o n s c io u s ly  chooses n o t  t o . "

1 /390-1 /394

Here th e  emphasis i s  c l e a r l y  on th e  f a c t  t h a t  th e  c l i e n t  w i l l  a t  

t im es  choose a g a in s t  r e p a i r  and t h a t  t h i s  i s  ev idence  o f  h e r  l a c k  o f  

commitment f o r  change. C le a r ly  th e  focus cou ld  j u s t  a s  e a s i l y  be p laced  

on th e  f a c t  t h a t  she i s  sometimes committed to  th e  program and a b le  to  

work and t h e r e f o r e  has p o t e n t i a l  f o r  change. That i s ,  t h e  i s s u e  i s  h e r  

p o t e n t i a l  f o r  commitment to  th e  program and t h a t  d e te rm in a t io n  i s  made 

t h a t  she i s  d i s p l a y in g  more " lack-of-com m itm ent"  than  "commitment."

I t  i s  a p p a re n t ly  h e r  hav ing  d e l i b e r a t e l y  chosen a g a in s t  th e  program t h a t  

i s  tak e n  as ev idence  o f  t h e  supposed l a c k  o f  commitment.

I t  ap p ears  t h a t  t h e r e  a r e  some ty p es  o f  p e r s o n a l i t y  t r o u b l e  

t h a t  seem to  produce what m ight be c a l l e d  o r g a n iz a t io n a l  d i f f i c u l t i e s .

The same s o r t  o f  problem t h a t  c r e a te d  th e  t r o u b l e  f o r  th e  c l i e n t  i n  th e  

schoo l s e t t i n g  w i l l  p roduce  t r o u b l e  i n  th e  s e t t i n g  o f  th e  r e p a i r  s t a t i o n .
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I t  i s  n e c e s s a ry  t h a t  th e  c l i e n t  as  w e l l  a s  th e  s tu d e n t  c o o p e ra te  w ith  

t h e  o r g a n iz a t io n  to  t h a t  e x te n t  t h a t  th e  o r g a n iz a t io n  may de te rm ine  t h a t  

t h e  member i s  " c o n t r o l l e d "  and a b le  to  produce  th e  s o r t  o f  b e h a v io r  t h a t  

i s  d e s i r e d .

In  a sense  i t  may be seen  t h a t  th e  program i s  a t r a i n i n g  ground 

f o r  p r o - s o c i a l  b e h a v io r .  The c l i e n t s  a r e  chosen f o r  t h e i r  h i s t o r y  o f  

a n t i - s o c i a l  o r ,  more a c c u r a t e l y ,  a n t i - o r g a n i z a t i o n a l  b e h a v io r .  They have 

made d i s p l a y s  t h a t  have been i d e n t i f i e d  as  runn ing  c o u n te r  to  t h e  needs 

o f  th e  o r g a n iz a t io n  and t h e r e f o r e  they  a r e  i d e n t i f i e d  a s  " t r o u b le d . "

T h is  i s  n o t  to  say t h a t  th e  ex p e r ien c e  i s  t h a t  o f  d e f in in g  th e  c l i e n t s  

as  " a n t i - o r g a n iz a t i o n "  b u t  t h a t  th e  o p e r a t io n a l  d e f i n i t i o n  o f  t ro u b le d  

i s  t h a t  o f  a c t i n g  i n  ways t h a t  a r e  c o u n te r  to  th e  e f f e c t i v e  o p e ra t io n  o f  

such o r g a n iz a t io n s .  The d e f i n i t i o n s  o f  t r o u b l e  a r e  always in  terms t h a t  

a r e  (o r  could  be) d e sc r ib e d  as " p e r s o n a l , "  though th e  im p l ic a t i o n s  o f  

t h e s e  t r o u b le s  a r e  f o r  t h e  s o c i a l  o p e r a t io n  o f  a s e t t i n g .

The f i r s t ,  th en ,  o f  th e  p e r s o n a l i t y  r e p a i r  p r a c t i c e s  i s  th e  a b i l ­

i t y  to  f in d  t r o u b l e  i n  th e  p e r s o n a l i t y .  Th is  a b i l i t y  i s  a p ro d u c t io n  

t h a t  d e f in e s  a s e t  o f  p r a c t i c e s  t h a t  f in d  th e  member e x p e r ie n c in g  some 

s o r t  o f  problem i n  h i s  o r  h e r  p e r s o n a l i t y  i n  a s t r u c t u r a l  o r  dynamic 

s e n s e .  The t r o u b l e ,  l i k e  th e  p e r s o n a l i t y ,  i s  experienced  as  o b j e c t iv e  

and c o n c re te  and th e  a b i l i t y  to  l o c a t e  t h i s  t r o u b l e  s e rv e s  to  r e i n f o r c e  

th e  v e ry  sen se  o r  n o t io n  o f  p e r s o n a l i t y  as  i t s e l f  an e x t e r n a l ,  o b j e c t iv e  

and c o n c re te  phenomenon.

T h is  a b i l i t y  i s  e lu s i v e  i n  th e  s e n se  t h a t  l i k e  o th e r  p e r s o n a l i t y  

p r a c t i c e s  i t  i s  seen  as n o t  an accomplishment r e s u l t i n g  from th e  a p p l i ­

c a t i o n  o f  a method b u t  r a t h e r  a s  nonmethodic and s e l f - e v i d e n t .
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The a b i l i t y  to  l o c a t e  t r o u b l e  i n  p e r s o n a l i t y  s e rv e s  as  w e l l  n o t  

o n ly  to  m a in ta in  a consensus i n  terms o f  a s p e c i f i c  p e r s o n a l i t y  b u t  to  

a id  i n  th e  i l l u s i o n  o f  p e r s o n a l i t y  a s  a c o n s i s t e n t  and ongoing phenomenon. 

I t  i s  th rough  th e  accomplishment o f  " t r o u b le "  t h a t  t h e  coherence  o f  the  

p e r s o n a l i t y  model i s  m ain ta ined  and t h a t  i t s  sen se  o f  co rrespondence  to  

some e x te r n a l  type  o f  r e a l i t y  i s  a ch ieved . I t  i s  o n ly  through t h i s  sense  

o f  t r o u b le  t h a t  i n c o n s i s t e n c i e s  a r e  e ra se d  and th e  p e r s o n a l i t y  m a in ta in s  

i t s  w h o l i s t i c  e x p la n a to ry  power.

D e f in i t i o n  o f  th e  Troubled A c to r  as P o t e n t i a l l y  Incom petent 
to  Report on H is /H er  Own P e r s o n a l i t y

In  o rd e r  to  m a in ta in  th e  p o s s i b i l i t y  o f  p e r s o n a l i t y  r e p a i r ,  i t  i s  

e s s e n t i a l  t h a t  one o f  the  b a s ic  r u l e s  o f  n o n - r e p a i r  work be  r e v e r s e d  or 

supe rceded . That i s ,  in  normal n o n - r e p a i r  work i t  i s  no rm ally  a c cep ted  

t h a t  th e  member i s  th e  most " a u t h o r i t a t i v e "  w itn ess  to  h i s / h e r  own p e rso n ­

a l i t y .  In  s i t u a t i o n s  in  which t h e r e  i s  a d i s p u te  over th e  b e s t  rea d in g  

o r  d e f i n i t i o n  o f  a p e r s o n a l i t y  i t  would t y p i c a l l y  be th e  c a se  t h a t  th e  

"owner" o f  th e  p e r s o n a l i t y  would be in  th e  p o s i t i o n  to  b e s t  d e s c r ib e  t h a t  

p e r s o n a l i t y .

T h is ,  o f  c o u rs e ,  c r e a t e s  a problem when p e r s o n a l i t y  r e p a i r  i s  th e  

t a s k  a t  hand. I t  i s  e s s e n t i a l  t h a t  th o se  e x te r n a l  to  th e  t r o u b le d  a c to r  

have th e  f i n a l  word as to  t h e  n a tu r e  o f  t h e  p e r s o n a l i t y  t r o u b l e .  I n t e g r a l  

t o  th e  a s c r i p t i o n  o f  p e r s o n a l i t y  t r o u b le  i s  th e  sen se  t h a t  t h a t  " c l i e n t "  

i s  no longer  a b le  t o  make e v a lu a t iv e  d e te rm in a t io n s  as  to  th e  n a tu r e  o f  

th e  p e r s o n a l i t y  t r o u b l e  and p o s s ib ly  th e  e n t i r e  p e r s o n a l i t y  as  w e l l .

I f ,  f o r  i n s t a n c e ,  th e  t r o u b le d  a c to r  ( c l i e n t )  were a llow ed to  be th e  

f i n a l  a r b i t e r  in  th e s e  s i t u a t i o n s  i t  would be th e  c l i e n t  who would make 

th e  d e te rm in a t io n  o f  c u re ,  i . e .  t h a t  t r o u b l e  was now "g o n e ."  P r a c t i c a l l y ,
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th e n ,  one would f i n d  t h a t  t h e  c l i e n t s  would s im ply  announce th e  cu re  o f  

t h e i r  t r o u b l e ,  and r e l e a s e  them selves  from r e p a i r  s t a t i o n s .  Those w ith  

p e r s o n a l i t y  t r o u b le  a r e  t h e r e f o r e  judged  t o  be incom petent in  many ways 

though f o r  pu rposes  o f  t h i s  d i s c u s s io n  i t  i s  th e  incompetence v i s - £ -v i s  

p e r s o n a l i t y  t h a t  i s  most r e l e v a n t .

I t  appears  t h a t  in  p e r s o n a l i t y  work th e  sen se  o f  t r o u b l e  i s  one 

which i s  seen  as a l t e r i n g  th e  i n d i v i d u a l ' s  p e rc e p t io n  o r  we1tanschauung 

in  t h a t  i t  produces fo r  t h a t  i n d iv id u a l  a view o f  t h e  w orld  d i f f e r e n t  

from th e  bu lk  o f  th e  s o c i e t y .  Due, th e n ,  to  t h i s  d i f f e r i n g  view o f  th e  

world th e  c l i e n t  in  a r e p a i r  s t a t i o n  i s  b e l i e v e d  to  be s e e in g  th e  "wrong" 

w orld  and t h e r e f o r e  c a n ' t  make p ro p e r  e v a lu a t io n  d e c is io n s  abou t t h a t  

w orld .  There  appears  to  th e  se n se  t h a t  p e r s o n a l i t y  t r o u b l e  i s  so c o n c re te  

and s e l f - e v i d e n t  t h a t  e x t e r n a l  o b s e rv e r s  a r e  e q u a l ly  competent t o  make 

e v a lu a t iv e  judgements as th e  c l i e n t s  th em se lv e s .  Given such a p rem ise 

th e  r e a l i t y  o f  th e  t ro u b le  becomes s u b je c t  to  co n sen su a l  d e f i n i t i o n  and 

in  e f f e c t  " v o te s "  a r e  tak e n  a s  t o  t h e  c l i e n t ' s  t r o u b l e .  The c l i e n t ' s  

v o te  s im ply  becomes one v o te  among v o te s  and c a r r i e s  no s p e c i a l  weight 

in  th e  d ec is ion -m ak ing  p ro c e s s .

I t  i s  as  i f  th e  a c to r  i s  r e l e g a t e d  t o  th e  same s t a t u s  as any o u t ­

s id e  o b s e rv e r  and as such may be "o u tv o te d "  on any d e c is io n  concern ing  

th e  r e a l i t y  o f  t h e  p e r s o n a l i t y  under e xam ina t ion . T h is  change in  th e  

c l i e n t ' s  s t a t u s  would perhaps  be seen  as a demotion to  " o b se rv e r"  in  t h a t  

in  th e  l o c a t io n  o f  t r o u b l e  in  t h e  member th e y  lo s e  t h e  s p e c i a l  i n s i g h t  

i n to  th e m s e lv e s .

Through such a v iew  th e  c l i e n t  i s  on ly  wrong abou t h i m / h e r s e l f  in  

so f a r  a s  s /h e  may d i s a g r e e  w ith  th o s e  around h im /h er  in  t h e  v o t in g  p ro c e s s .  

I f  s /h e  shou ld  a g re e  w ith  th e  v o t e ,  th e n  s / h e  w i l l  be  r ec o g n ize d  as c o r r e c t .
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I f  s /h e  should d i s a g r e e  th e n  th e  c l i e n t ' s  v o te  w i l l  b e  d isc o u n te d  and 

s /h e  w i l l  be  d e f in e d  in  t h a t  s i t u a t i o n  a t  l e a s t  a s  incom peten t.  The 

i n t e r e s t i n g  f e a t u r e  o f  t h i s  a s c r i p t i o n  i s  t h a t  i t  i s  c o n t in g e n t  upon 

th e  c l i e n t ' s  v o te  and n o t  upon h i s / h e r  t r o u b le .  That i s ,  th e  d e f in ed  

p e r s o n a l i t y  t r o u b l e  w i l l  n o t  c o n s i s t e n t l y  r e n d e r  th e  c l i e n t  incom petent 

to  supp ly  d a ta  o r  make judgement b u t  r a t h e r  on ly  d u r in g  th e  s i t u a t i o n  

o f  a " v o tin g  c l a s h . "

What i s  i n t e r e s t i n g  i s  t h a t  a g a in  i t  i s  n o t  th e  c l i e n t ' s  p e rso n ­

a l i t y  or p e r s o n a l i t y  t r o u b l e  t h a t  d e te rm in es  th e  incom petent a s c r i p t i o n  

b u t  a s o c ia l  agreement w ith  th o se  i n  th e  immediate s e t t i n g .  Such an i n ­

c o n s is te n c y  i s  i n t e r e s t i n g  in  t h a t  th e  work o f  th e  m ain tenance  o f  th e  

p e r s o n a l i t y  as t ro u b le d  w i l l  h id e  o r  mask such an i ro n y .  During th e  

c o u rse  o f  one b r i e f  encoun ter  th e  same c l i e n t  w i l l  be  allowed to  supply  

e v a lu a t iv e  judgements concern ing  h i m / h e r s e l f  and then  w i l l  be d ism issed  

a s  unab le  to  do so. Should th e  c l i e n t - o f f e r e d  d a ta  be  determ ined to  be 

com patib le  w ith  t h e  g e n e ra l  model, then  h i s / h e r  d a ta  w i l l  be ac ce p ted .

I n  an exam ination  o f  th e  c l i e n t  a s  incom petent to  r e p o r t  on h i s  

o r  h e r  own p e r s o n a l i t y ,  i t  i s  i n t e r e s t i n g  to  n o te  t h a t  t h e r e  a r e  a t  

l e a s t  two types  o f  r e p o r t s  t h a t  may o ccu r.  The f i r s t  i s  th e  r e p o r t  t h a t  

f in d s  th e  c l i e n t  supp ly ing  d a ta  about him or h e r s e l f  t h a t  may be used 

i n  t h e  c o n s t r u c t io n  o f  t h e  p e r s o n a l i t y  model. I n  t h i s  ty p e  o f  s i t u a t i o n  

such q u e s t io n s  a s ,  "how do you f e e l ? "  o r  th e  r e p o r t i n g  o f  s p e c i f i c  i n ­

fo rm ation  concern ing  an event may be  a llow ed . This  type  o f  r e p o r t i n g  

may be  c o n s id e red  th e  r e p o r t i n g  o f  b a s ic  d a ta  to  be used i n  t h e  d e te rm i­

n a t i o n  o f  th e  p e r s o n a l i t y  model. The c l i e n t  i s  allowed to  r e p o r t  d a ta  

as  i s  any o th e r  member. The second type  o f  in fo rm a t io n  i s  th e  e v a lu a t io n  

o f  t h e  p e r s o n a l i t y  model a s  to  i t s  co rrespondence  to  th e  r e a l  p e r s o n a l i t y .
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Again as we w i l l  s e e ,  we w i l l  f in d  th e  c l i e n t ’ s c o n t r i b u t i o n  to  t h i s  

p ro ce s s  i s  l in k e d  to  th e  agreem ent o f  o th e r s  as to  th e  accu racy  o f  th e  

in fo rm a t io n .

Let us look to  s p e c i f i c  examples o f  th e  p ro c e s s  i n  a c t i o n .  In  

1/38 we f in d  th e  c l i e n t  d e s c r ib e d  as  "u s in g  an excuse"  to  d e s c r ib e  h e r  

n o n p a r t i c i p a t i o n  i n  th e  gym c l a s s .  As p r e v io u s ly  d e s c r ib e d  ( s e e  p e rs o n ­

a l i t y  r e p a i r :  t r o u b le )  th e  use  o f  th e  term  excuse d e s c r ib e s  th e  c l i e n t  

a s  o f f e r in g  " in c o r r e c t "  in fo rm a t io n .  The o b s e rv e r  c la im s to  know b e t t e r  

th an  th e  c l i e n t  th e  accu racy  o f  t h e  c l i e n t ' s  c o n d i t io n  a t  th e  tim e o f  

th e  gym c l a s s .

I t  i s  a t  t h i s  p o in t  i r r e l e v a n t  w hether t h e  c l i e n t  knowingly o r  

unknowingly i s  o f f e r in g  th e  excuse . The o b s e rv e r  f e e l s  c e r t a i n  t h a t  

he  knows th e  t r u e  n a tu r e  o f  t h e  in fo rm a t io n  o f f e r e d  by th e  c l i e n t .  I f  

th e  c l i e n t  a g re e s  w ith  t h e  o b s e rv e r  as  to  t h e  "excuseness"  o f  th e  d a ta ,  

then  th e  d e s c r i p t i o n  i s  v e r i f i e d .  I f  t h e  c l i e n t  should  d i s a g r e e ,  then  

t h i s  d isag reem en t i s  d isc o u n te d  th rough  a v a r i e t y  o f  v e h ic l e s .  F i r s t ,  

we f ind  th e  c l i e n t  d e s c r ib e d  as  u nab le  to  r e a l i z e  th e  n a tu r e  o f  h e r  own 

problem and t h e r e f o r e  un ab le  to  make e v a lu a t iv e  judgem ents a s  to  h e r  

own dynamics. In  a sen se  th e  d isag reem en t  i s  tak e n  as  p roo f  o f  th e  

c l i e n t ' s  t r o u b le .  As p r e v io u s ly  n o te d ,  i t  ap p ears  t h a t  i n  th e  c a se  o f  

c l i e n t  t r o u b l e  t h e r e  i s  t h e  s e n se  t h a t  th e  c l i e n t  i s  unab le  to  see  him/ 

h e r s e l f  as  o th e r s  do. I t  i s  t h e  e x te r n a l  d e te r m in a t io n  o f  th e  meaning 

o f  th e  c l i e n t ' s  a c t i o n  t h a t  i s  seen  as t a k in g  p recedence  over  th e  c l i ­

e n t ' s  own i n t e r p r e t a t i o n .

I n  1/122 we f ind  an i n t e r e s t i n g  example o f  one o f  th e  ways i n  

which th e  c l i e n t  i s  n o t  a llow ed to  r e p o r t  on h e r  own p e r s o n a l i t y .  Here 

th e  d e s c r i p t i o n  o f  th e  c l i e n t  a s  " la z y "  i s  used . In  t h e  d i s c u s s io n  t h a t



154

fo llow s  th e  p o s s i b i l i t y  o f  " la z y "  as  a c a te g o ry  i s  e l im in a te d .  The o r i ­

e n t a t i o n  i s  t h a t  no one i s  " lazy "  b u t  r a t h e r  "unm otiva ted ."  In  th e  

e l im in a t io n  o f  th e  c a te g o ry  o f  " l a z y , "  n o t  on ly  th e  s t a f f  b u t  th e  c l i e n t  

l o s e  t h i s  d e s c r i p t i o n  as a p o s s i b i l i t y .  Thus th e  c l i e n t  i s  n o t  a llowed 

to  c la im  d i s i n t e r e s t  as  a m otive  f o r  a c t i o n .

In  th e  e s ta b l is h m e n t  o f  th e  c l i e n t  a s  incom petent to  r e p o r t  on 

h e r s e l f  i n  t h i s  s i t u a t i o n ,  i t  i s  e s t a b l i s h e d  t h a t  th e  c l i e n t  i s  g e n e ra l ly  

n o t  competent to  do so. A f t e r  d e s c r ib in g  t h a t  t h e  c l i e n t  does i n  f a c t  

perform  a v a r i e t y  o f  a c t i o n s  t h a t  b r in g  on n e g a t iv e  e f f e c t s  to  h e r s e l f ,  

i t  i s  r e p o r te d  t h a t  she i s  unab le  to  see  t h i s  p a t t e r n  as " s e l f - d e s t r u c ­

t i v e . "  I t  i s  c l e a r  t h a t  t h e r e  a r e  v a r i e t i e s  o f  ways i n  which t h i s  beha­

v i o r  could  be them atized  by th e  c l i e n t .  The f a c t  t h a t  she does n o t  

conc lude  t h a t  th e  p a t t e r n  i s  f i r s t  a p a t t e r n  a t  a l l  and second, a s e l f ­

d e s t r u c t i v e  one i s  taken  as a s ig n  o f  th e  c l i e n t ’ s incom petence.

In  t h i s  c a se  t h i s  p a r t i c u l a r  fo rm u la t io n  o f  incom petence se rv es  

bo th  th e  f u n c t io n  o f  d e s c r ib in g  incom petence and s p e c i f i c a l l y  th e  s o r t  

o f  incom petence t h a t  f in d s  t h e  member u n a b le  to  " re c o g n iz e "  i n  h im /h e r s e l f  

c e r t a i n  p a t t e r n s .  The sen se  i s  t h a t  th e  c l i e n t  i s  un ab le  to  be t h e o r e t i c  

about h e r s e l f  i n  th e  ways t h a t  o th e r s  a r e  abou t h e r .

While t h e r e  a r e  v a r i e t i e s  o f  types  and k inds  o f  incom petence, 

i t  i s  im p o r tan t  t h a t  a ty p e  e s t a b l i s h e d  abou t a s p e c i f i c  c l i e n t  i s  one 

which p o t e n t i a l l y  d i s c o u n ts  c o n f l i c t i n g  ( c l i e n t - g e n e r a t e d )  t h e o r e t i c  

f o rm u la t io n s .  Again t h e  key h e re  i s  th e  p o t e n t i a l  f o r  th e  d is c o u n t in g  

o f  th e  c l i e n t ’ s p o in t  o f  view. I t  i s  n o t  n e c e s s a ry  t o  d i s c o u n t  th e  

c l i e n t  i n  every  o f f e r i n g  b u t  r a t h e r  on ly  when h i s / h e r  v iew  i s  g e n e ra l ly  

c o n t r a d i c t o r y  and i n f e r i o r  to  t h a t  o f  t h e  t r e a tm e n t  s t a f f .

I n  th e  c o u rse  o f  th e  " d is c o u n t in g "  o f  th e  c l i e n t  i t  should  be
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n o ted  t h a t  one o f  th e  m ajor i s s u e s  t h a t  o c c u rs ,  p a r t i c u l a r l y  i n  th e  

c o n te x t  o f  r e p a r a b i l i t y ,  i s  th e  sense  o f  th e  c l i e n t ' s  " c o n t r o l "  over  

h e r  own b e h a v io r .  Here i n  th e  d i sc o u n t  n e g o t i a t i o n  t h e r e  i s  l i t t l e  o r  

no r e le v a n c e  o f  th e  n o t io n  o f  c o n t r o l  i n  th e  sense  o f  whether th e  c l i e n t  

does c o n t r o l  h e r  n o n p a r t i c i p a t i o n .  R a the r  i t  i s  t h e  sense  t h a t  she i s  

n o t  t h e o r e t i c  abou t h e r  own b e h a v io r .  I t  i s  o f  no concern  a t  t h i s  p o in t  

over  w hether she  cannot o r  w i l l  n o t  p a r t i c i p a t e  b u t  simply th e  " f a c t "  

o f  h e r  n o n p a r t i c i p a t i o n  t h a t  i s  im p o r ta n t .  While i s s u e s  o f  c o n t r o l  may 

be o f  i n t e r e s t  in  th e  d e te rm in a t io n  o f  th e  l e v e l  o f  c l i e n t  t r o u b l e  and 

hence incom petence, i t  i s  s im ply  h e re  t h a t  th e  d e te rm in a t io n  t h a t  th e  

c l i e n t  i s  g e n e r a l l y  t h e o r e t i c a l l y  incom petent t h a t  i s  s u f f i c i e n t  fo r  

th e  d i s c o u n t in g  o f  th e  c l i e n t ' s  t h e o r e t i c i t y .  I t  i s  sim ply th e  sugges­

t i o n  t h a t  th e  c l i e n t ' s  d i s p l a y s  and subsequen t t h e o r e t i c  d e s c r i p t i o n s  

a r e  p o t e n t i a l l y  d e f e c t i v e  t h a t  c r e a t e s  th e  p o s s i b i l i t y  o f  d i s c o u n t in g .

I t  i s  a s  i f  th e  r e a l i t y  o f  th e  c l i e n t ' s  p e r s o n a l i t y  i s  "voted" 

upon and t h a t  t h e  l a r g e s t  number o f  v o te s  wins. The c l i e n t  i s  bo th  

"ou tv o ted "  i n  th e  sen se  t h a t  she  lo s e s  ou t i n  th e  d e te rm in a t io n  o f  h e r  

p e r s o n a l i t y  and p e r s o n a l i t y  t r o u b le  b u t  in  f a c t  h e r  v o te  i s  n o t  even 

counted u n le s s  i t  i s  c a s t  f o r  t h e  winning p r o p o s i t io n  (on th e  s p e c i f i c  

c o n te x t  th e  c l i e n t  i s  a b s e n t ) .

I t  i s  th rough  th e  mechanism o f  d is c o u n t in g  th e  c l i e n t  t h a t  th e  

a r b i t r a r y  and c o n s e n s u a l ly  determ ined  n a tu r e  o f  th e  p e r s o n a l i t y  g a in s  

such c l a r i t y .  Thus i n  e x p e r ie n c e  th e  sen se  i s  m a in ta ined  t h a t  th e  

p e r s o n a l i t y  i s  d isc o v e red  though i t  ap p ears  a n a l y t i c a l l y  c l e a r  upon 

c lo s e  i n s p e c t io n  t h a t  th e  p ro c e s s  can be  seen  a s  t h e  p roduct o f  con­

se n su a l  agreement i n  which th e  owner o f  t h e  p e r s o n a l i t y  has  on ly  

minimal say .
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This i s  p a r t i c u l a r l y  t r u e  i n  t h e  c a se  o f  th e  " t ro u b le d "  p e rso n ­

a l i t y  i n  t h a t  th e  f a c t  o f  th e  p e r s o n a l i t y  t r o u b l e  i s  taken  i t s e l f  to  

d e f in e  th e  i n a b i l i t y  o f  th e  c l i e n t  to  see  him o r  h e r s e l f  i n  some s i g n i f i ­

c a n t  way.

This  i s ,  as we have s a id ,  ta k e n  to  be  th e  sense  o f  a p a t t e r n  i n  

a c t i o n s  o r  b e h a v io r .  The c l i e n t  i s ,  o r  may be flawed i n  h e r  a b i l i t y  to  

see  such a p a t t e r n  i n  a c t i o n s  o r  i n  t h e  a b i l i t y  to  see  t h e  same p a t t e r n  

as th o se  around h e r .

I t  should  be  n o te d ,  however, t h a t  such " d is c o u n t in g "  i s  n o t  

l im i te d  to  th e  form al c o n te x t  o f  p e r s o n a l i t y  r e p a i r  a s  i t  i s  done in  

such r e p a i r  s t a t i o n s  as  t h e  program. Throughout everyday l i f e  we f ind  

owners o f  p e r s o n a l i t i e s  b e in g  d isc o u n te d  i n  terms o f  t h e i r  own pe rso n ­

a l i t i e s .  There appears  to  be t h e  s e n se  t h a t  a t  t im es a lm os t  a l l  members 

ex p e r ien c e  moments i n  which th ey  l o s e  t h e i r  p e r s p e c t iv e  and hence t h e i r  

a b i l i t y  to  be t h e o r e t i c  abou t them se lves .  This  does n o t  re n d e r  them 

incom petent in  th e  same sense  as  t h e  t ro u b le d .  R a the r  i t  i s  a form o f  

tem porary d i s c o u n t  t h a t  i s  t y p i c a l l y  on ly  a p p l i c a b l e  to  one c o n te x t  and 

i s  n o t  g e n e ra l i z e d  to  o th e r  s e t t i n g s  and t im e s .  Such d e v ic e s  as  " d i s ­

c o un ting"  appear  to  be in d is p e n s a b le  to  t h e  m ain tenance  o f  t h e  p e rso n ­

a l i t y  model a s  " c o n s i s t e n t "  and " c o n s t a n t . "

D isco u n tin g  i s  v i t a l  to  th e  p e r s o n a l i t y  r e p a i r  a c t i v i t y  i n  t h a t

i t  i s  u t i l i z e d  i n  each phase o f  th e  r e p a i r  a c t i v i t y .  In  th e  i n i t i a l

s ta g e s  o f  th e  a c t i v i t y  i n  which th e  d e te r m in a t io n  o f  th e  c l i e n t ' s  t r o u b l e

i s  made ( s e e  p e r s o n a l i t y  r e p a i r :  f in d in g  t r o u b l e )  i t  i s  im p o r ta n t  t h a t  

th e  " d ia g n o s is "  be c o n s id e r e d - a u t h o r i t a t i v e  i f  n o t  com plete . I t  i s  im­

p o r ta n t  i n  th e  r e p a i r  a c t i v i t y  t h a t  t h e r e  be  m ain ta ined  th e  sense  t h a t  

th e  r e p a i r  i s  a " r e a l "  th in g  i n  t h a t  t h e r e  i s  b o th  something r e a l  wrong
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w ith  th e  c l i e n t  and t h a t  t h i s  th in g  .is  b e in g  r e p a i r e d .  The a c t i v i t y  i s  

n o t ,  and cannot b e ,  seen as  th e  fo rm u la t io n  o f  p e r s o n a l i t y  models and 

paradigm and th e  m ain tenance  o f  t h e s e  models th rough  an e la b o r a t e  manipu­

l a t i o n  o f  th e  p e rc e p t io n s  o f  a l l  in v o lv e d .

As we have s a id  th roughou t  t h i s  a n a l y s i s ,  th e  f a c t  t h a t  p e rso n ­

a l i t y  work i s  o th e r  than  i t  appears  to  be  i s  n o t  an in d ic tm e n t  o f  t h a t  

work as somehow wrong. R a the r  we have  s t r e s s e d  t h a t  t h i s  p e r s o n a l i t y  

work i s  i n  f a c t  h ig h ly  f u n c t io n a l  f o r  t h e  m ain tenance  o f  s o c i a l  o rd e r .

I t  appears  to  be c r i t i c a l  t h a t  members o f  s o c ie ty  p o ssess  th e  

s e n se  t h a t  they  a r e  informed by an a c c u r a te  v iew  o f  th e  e x te r n a l  r e a l i t y .  

A nything l e s s  and th e  a c t i o n s  based on th e s e  p e rc e p t io n s  would be seen 

as a r b i t r a r y  and th e  p o s s i b i l i t y  o f  s o c i a l  a c t i o n  would be  l o s t  i n  a 

quagmire o f  so lops ism . T h e re fo re  t h e  coherence  o r  r a t h e r  th e  sen se  o f  

coherence  o f  p e r s o n a l i t y  models i s  e s s e n t i a l  and t h i s  coherence  i s  main­

t a i n e d ,  i n  among o th e r  ways, th rough  such d e v ic e s  as  th e  " d is c o u n t in g "  

o f  d a ta  a n d /o r  t h e o r e t i c  fo rm u la t io n s  t h a t  t h r e a t e n  th o se  models.

In  the  n o n - r e p a i r  c o n te x t  t h i s  d i s c o u n t in g  may b e  d i r e c t e d  a t  

some p e r s o n a l i t y  fo rm u la t io n  t h a t  d i s a g r e e s  w ith  th e  fo rm u la t io n  made by 

th e  member abou t h i m / h e r s e l f .  As mentioned e a r l i e r  i n  n o n - r e p a i r ,  th e  

member t y p i c a l l y  ( though n o t  a lw ays) r e t a i n s  th e  a u t h o r i t a t i v e  p o s i t i o n  

v i s - J i - v i s  h i s / h e r  own p e r s o n a l i t y .  In  th e  c o n te x t  o f  r e p a i r ,  however, 

to  a l lo w  th e  member to  r e t a i n  such a u t h o r i t y  would ren d e r  t h a t  e n t i r e  

a c t i v i t y  absurd  and a d m i n i s t r a t i v e l y  im p o ss ib le .

I t  i s  c r i t i c a l ,  th e n ,  i n  t h e  c o u rse  o f  r e p a i r  work t h a t  th e  

c l i e n t  be  rendered  p o t e n t i a l l y  " incom peten t"  to  b e  t h e o r e t i c  abou t h i s / h e r  

own p e r s o n a l i t y .  Such incom petence i s  p a r t i a l l y  an a r t i f a c t  o f  th e  

a s c r i p t i o n  o f  th e  a c to r  as t r o u b le d .  In  a d d i t i o n ,  however, must be  th e
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s p e c i f i c  d e te rm in a t io n  t h a t  th e  c l i e n t  i s  un a b le ,  i n  some c a s e s ,  to  be  

p ro p e r ly  t h e o r e t i c  abou t h i s / h e r  p e r s o n a l i t y .  By " p ro p e r ly "  we, o f  

c o u rse ,  mean t h e o r e t i c  i n  a way t h a t  reach es  th e  same c o n c lu s io n s  as th e  

s t a f f  o f  th e  r e p a i r  s t a t i o n .

As we w i l l  see  ( s e e  p e r s o n a l i t y  r e p a i r :  change) t h i s  d isc o u n t in g  

o f  th e  c l i e n t ' s  v iew  o f  h e r  p e r s o n a l i t y  i s  im p o r ta n t  i n  th e  d e te rm in a t io n  

o f  th e  c l i e n t ’ s c u re .  At such p o in t  t h a t  s /h e  comes to  ag ree  w ith  th e  

s t a f f  a s  to  th e  n a tu r e  o f  h i s / h e r  p e r s o n a l i t y ,  s /h e  w i l l  be  co n s id e red  

as improving i n  th e  r e p a i r  t a s k .  The d isag reem en t  i s  t a k e n ,  th en ,  a s  a 

s ig n  o f  th e  p e r s o n a l i t y  t r o u b l e  and as  th e  t r o u b le  i t s e l f . Upon th e  

e l im in a t io n  o f  such "d isag reem en t"  th e  r e p a i r  t a s k  i n  th e  c l i e n t  i s  begun. 

Through th e  a b i l i t y  o f  th e  s t a f f  to  d isc o u n t  th e  c l i e n t  as  w e l l  th e  

p o s s i b i l i t y  o f  th e  r e p a i r  a c t i v i t y  i s  m ain ta ined  and th e  sen se  o f  th e  

r e p a i r  as  r e a l  i s  p e rp e tu a te d .

A b i l i t y  to  Link Treatm ent to  th e  F a c e t  o f  
P e r s o n a l i t y  i n  Need o f  R epair

I n  th e  c o u rse  o f  t h e  m ain tenance  o f  p e r s o n a l i t y  r e p a i r  as  a " r e a l "  

a c t i v i t y ,  i t  i s  e s s e n t i a l  t h a t  t h e r e  be m ain ta ined  th e  sen se  t h a t  th e  

r e p a i r  members a r e  a b le  to  app ly  to  th e  t ro u b le d  f e a t u r e  o f  t h e  p e rso n ­

a l i t y  a s e t  o f  te c h n iq u es  t h a t  w i l l  a l t e r  t h a t  t r o u b l e  i n  some d e s i r e d  

way. As we have s a id ,  t h e r e  i s  i n  p e r s o n a l i t y  r e p a i r  th e  i m p l i c i t  s e n se  

t h a t  th e  a c t i v i t y  i s  a b le  to  i d e n t i f y  c e r t a i n  t r o u b le s  in  th e  p e r s o n a l i t y  

( s e e  p e r s o n a l i t y  r e p a i r :  t r o u b l e ) .  As we w i l l  se e  th e  sen se  t h a t  once 

hav ing  lo c a te d  t h a t  t r o u b le  th e  s t a f f  a r e  a b le  to  " r e p a i r "  t h a t  t r o u b le .  

Th is  a c t i v i t y  i s  m ain ta ined  as  c o n c re te  and r e a l  i n  th e  same way t h a t  

th e  p e r s o n a l i t y  i s  sensed as r e a l .  In  f a c t  a s  we have s a id  t h e  a b i l i t y
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th e  a b i l i t y  to  r e p a i r  a p e r s o n a l i t y  i t s e l f  i s  tak en  as  an im p o r tan t  

v e r i f i c a t i o n  o f  t h e  " f a c t "  o f  t h a t  p e r s o n a l i t y .

We should  be c l e a r  t h a t  w h i le  th e  sen se  o f  t h e  l i n k  o f  th e  

t r o u b le  to  p e r s o n a l i t y  i s  c e r t a i n ,  t h e  s p e c i f i c  n a tu r e  o f  t h a t  l i n k  

may be opaque (u n s e l f - c o n s c io u s )  even to  t h e  p r a c t i t i o n e r s  o f  t h e  r e p a i r .  

That i s ,  t h e r e  i s  a c e r t a i n t y  t h a t  p e r s o n a l i t y  s t r u c t u r e s  may be  a f f e c te d  

through th e  a p p l i c a t i o n  o f  c e r t a i n  te c h n iq u e s ,  a l th o u g h  th e  s p e c i f i c  

n a tu r e  o f  th e  dynamics o f  t h a t  change may n o t  be c l e a r  to  members a t  

th e  tim e o f  t h e i r  use .

I t  i s  perhaps  a measure o f  th e  d i f f e r e n c e s  o f  th e  l a y ,  p a ra p ro -  

f e s s i o n a l ,  and p r o f e s s io n a l  " t r e a t e r s "  t h a t  th e  l e v e l  o f  s o p h i s t i c a t i o n  

o f  t h e i r  r e s p e c t i v e  d e s c r i p t i o n s  as  to  th e  dynamics o f  th e  r e p a i r  p ro cess  

i n c r e a s e  as one c o n t in u e s  to  th e  p r o f e s s io n a l  end o f  t h e  continuum. I t  

i s  th e  mark o f  th e  p r o f e s s io n a l  t h a t  h i s  d e s c r i p t i o n s  as  to  th e  n a tu r e  

o f  th e  p e r s o n a l i t y  dynamics be more d e t a i l e d  and hence th e  in c re a s e d  

d e t a i l  o f  th e  d e s c r i p t i o n  o f  th e  r e p a i r .  T h is  " d e t a i l "  i s  o f t e n  confused 

by members f o r  accu racy .

The n a tu r e  o f  th e  tec h n iq u es  to  be  used i n  th e  r e p a i r  o f  the  

p e r s o n a l i t y  i s  an a r t i f a c t  o f  th e  t h e o r e t i c  d e s c r i p t i o n  o f  th e  p e rso n ­

a l i t y  i t s e l f  and s p e c i f i c a l l y  o f  th e  d ia g n o s i s  o f  th e  p e r s o n a l i t y  t r o u b le  

a t  hand. I t  i s  s e l f - e v i d e n t  when th e  c l i e n t  i s  d e s c r ib e d  as  la c k in g  in  

s e l f - c o n f id e n c e  t h a t  s /h e  w i l l  be t r e a t e d  so as  to  change t h a t  t r o u b le .

In  th e  c a se  o f  t h i s  example th e  types  and k in d s  o f  t re a tm e n ts  t h a t  would 

be p o s s ib l e  a r e  m yriad . The i s s u e  i s  n o t  t h a t  many t r e a tm e n ts  a r e  pos­

s i b l e  b u t  t h a t  th e  sense  i s  m a in ta in ed  t h a t  t h e  th in g  p e r s o n a l i t y  i s  

seen , s tu d i e d ,  d e s c r ib e d ,  and f i n a l l y  t h a t  t h e  tec h n iq u e s  o f  t r e a tm e n t  

d i r e c t l y  change some o f  th e  f e a t u r e s  o f  t h i s  p e r s o n a l i t y .
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A gain , th e  p o s s i b i l i t y  o f  t re a tm e n t  a s  an a c t i v i t y  depends on 

th e  m ain ta ined  sen se  o f  th e s e  a c t i o n s .  In  t h e  c o n te x t  o f  r e p a i r  th e  

c e r t a i n t y  t h a t  change i s  p o s s ib l e  and i n  f a c t  can be  "seen"  by o b s e rv e r s  

i s  c e n t r a l  to  th e  a c t i v i t y .  R e p a ir  se rv e s  i n  a d d i t i o n  a s  a r e a f f i r m a ­

t i o n  o f  th e  " th in g n e ss "  o f  th e  p e r s o n a l i t y  ( s e e  p e r s o n a l i t y  as  t h in g ) .

The a c t i v i t y  o f  p e r s o n a l i t y  i s  t y p i c a l l y  co n s id e red  complex and 

a t  tim es opaque b u t  i t  i s  c o n t in u a l ly  co n s id e red  a r e a l  a c t i v i t y .  I t  

i s  n o t  i d l e  and i t  i s  n o t  c o n t r iv e d .  I t  r e p r e s e n t s  f o r  members an a c t i v ­

i t y  t h a t  i s  r e a l l y  o c c u r r in g  i n  th e  p a t i e n t  and t h a t  i t  may be taken  to  

d e s c r ib e  a f a c e t  o f  th e  t r u e  n a tu r e  o f  th e  p e r s o n a l i t y .  As we have con­

t i n u a l l y  s t a t e d  in  th e  cou rse  o f  d a y - to -d a y  p e r s o n a l i t y  work, th e  idea  

o f  p e r s o n a l i t y  i s  one t h a t  i s  never  c a l l e d  i n t o  q u e s t io n .  I t  i s  n o t  

t h a t  th e  r e p a i r  c e r t i f i e s  th e  p e r s o n a l i t y  fo r  th e  p r a c t i t i o n e r s  b u t  

r a t h e r  t h a t  th e  p o s s i b i l i t y  o f  t h e  e x is t e n c e  o f  th e  p e r s o n a l i t y  i s  never  

c a l l e d  i n t o  q u e s t io n . In  o rd e r  f o r  r e p a i r  work to  v a l i d a t e  th e  concep t 

o f  p e r s o n a l i t y  t h e r e  would f i r s t  have to  be th e  doubt t h a t  such p e rso n ­

a l i t i e s  d id  i n  f a c t  e x i s t .  For  members no such doubt appears  to  e x i s t .

T reatm ent may b e  seen as t h e  a p p l i c a t i o n  o f  a s e t  o f  tec h n iq u es  

f o r  th e  s o lu t i o n  o f  th e  c l i e n t ' s  problem. While t h i s  d e f i n i t i o n  may 

appear  d e c e p t iv e ly  s im p le ,  i t  g lo s s e s  a p ro ce ss  o f  amazing com plex ity . 

Such a p ro ce s s  p resupposes  th e  a b i l i t y  to  l i n k  some o u t s id e  s e t  o f  p r a c ­

t i c e s  w ith  th e  i n t e r n a l  problem. I t  f in d s  th e  r e p a i r  s t a f f  a b le  to  a l t e r  

b o th  th e  " l i s t "  o f  th e  c l i e n t ' s  c h a r a c t e r i s t i c s  and th e  " th e o ry "  t h a t  

c o n c e p tu a l ly  t i e s  th o se  c h a r a c t e r i s t i c s  to g e th e r  i n t o  a c o h e re n t  whole.

As i n  many o th e r  such a c t i v i t i e s  ( e .g .  s c ie n c e )  t h e r e  i s  th e  

sense  t h a t  such te c h n iq u es  f o r  t h e  a l t e r a t i o n  o f  t h e  p e r s o n a l i t y  a r e  

e f f e c t i v e  though o f t e n  th e  rea so n  fo r  t h e  change i s  n o t  u n de rs tood .
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To h e ig h te n  th e  com plex ity  o f  an a l r e a d y  complex a c t i v i t y  i s  t h i s  p rocess  

t h a t  seems to  d e f in e  th e  t r a n s l a t i o n  o f  th e  t re a tm e n t  from an a b s t r a c t  

d e s c r i p t i o n  o f  "psychodynamics" i n to  a d e s c r i p t i o n  o f  everyday i n t e r ­

a c t i o n .  That i s ,  t h e  s t a f f  must th em a tiz e  th e  c l i e n t  in  o rd e r  to  d e t e r ­

mine th e  n a tu r e  o f  th e  c l i e n t ’ s p e r s o n a l i t y  and then  de te rm ine  w i th in  

t h a t  p e r s o n a l i t y  th e  n a tu r e  o f  th e  c l i e n t ’ s problem o r  t ro u b le .

A l l  o f  th e s e  d e s c r i p t i o n s  seem to  t a k e  a d i f f e r e n t  form. For 

some d e s c r i p t i o n s  th e  u se  o f  e x p e r i e n t i a l  d e s c r i p t i o n  may be c o n s id e red  

a d eq u a te .  For i n s t a n c e ,  t h e r e  may be a d e s c r i p t i o n  t h a t  f in d s  th e  c l i e n t  

to  be " f e e l i n g  s a d . "  This d e s c r i p t i o n  i s  a form o f  t h e o r i s i n g  which 

summarily d e s c r ib e s  an ex p e r ien c e  t h a t  may n o t  be (and p robab ly  i s  n o t )  

experienced  i n  th o se  term s.

As we have s a id ,  a c t i o n  i s  now d e s c r ib e d  t h e o r e t i c a l l y  and as  a 

r e s u l t  th e  th e o ry  se rv e s  to  d e s c r ib e  some f e a t u r e s  o f  t h e  ex p e r ien c e  in  

what must n e c e s s a r i l y  be a r t i f i c i a l  te rm s. For i n s t a n c e ,  th e  term  "sad" 

has  a v a r i e t y  o f  l i n g u i s t i c a l l y  r e l a t e d  terms w ith  s i m i l a r  m eanings, 

i . e .  "unhappy,"  " d e p re s s e d ,"  "down," " f e e l i n g  b a d , " " f e e l i n g  n e g a t i v e , " 

and so on. Each o f  th e s e  term s d e s c r ib e s  a leb e n sw e l t  b u t  do so i n  ever 

so s l i g h t l y  d i f f e r e n t  ways and w ith  s i g n i f i c a n t l y  d i f f e r e n t  im p l ic a t io n s .

Some o f  th e  t h e o r e t i c  d e s c r i p t i o n s  d e f in e  what might be c o n s id e red  

"mood" and as  such a r e  seen  as t r a n s i t o r y  and p robab ly  n o t  t r o u b le  in  

need o f  r e p a i r .  There c l e a r l y  appears  to  be  some se n se  o f  a q u a l i t a t i v e  

and q u a n t i t a t i v e  d i s t i n c t i o n  between th e  normal swing o f  "mood" and th e  

p re se n c e  o f  p e r s o n a l i t y  t r o u b l e .  I f ,  f o r  i n s t a n c e ,  one i s  sad too  o f t e n  

o r  to  an ex trem e, t h e r e  e n te r s  t h e  p o s s i b i l i t y  o f  p e r s o n a l i t y  t r o u b le .

I n  th e  c o n te x t  o f  such t r o u b l e  th e  p o s s i b i l i t y  o f  t h e  a p p l i c a t i o n  o f  

t re a tm e n t  i s  i m p l i c i t  ( though i t s  a p p l i c a t i o n  i s  n o t  a u to m a t ic a l ly  con­

f e r r e d ) .
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What we su g g es t  i s  t h a t  th e  n a tu r e  o f  th e  t re a tm e n t  f o r  th e  

c l i e n t  " s u f f e r in g "  from such a p e r s o n a l i t y  t r o u b le  i s  i m p l i c i t  i n  the  

d e s c r i p t i o n  o f  th e  t r o u b le .  Adherence to  a t h e o r e t i c  s ta n c e  t y p i c a l l y  

w i l l  d e f in e  the  n a tu r e  o f  th e  t r e a tm e n t  f o r  th e  problem. For example, 

i f  th e  d e s c r i p t i o n  o f  th e  t r o u b le  i s  " d e p r e s s io n ,"  then  th e  t re a tm e n t  

f o r  t h a t  d e p re s s io n  fo llow s  from th e  r e p a i r  s t a f f ' s  d e f i n i t i o n  o f  th e  

n a tu r e  o f  d e p re s s io n .

I f  th e  o r i e n t a t i o n  i s  a m edical  model, then  th e  sen se  i s  t h a t  

th e  c l i e n t ' s  b io c h e m is t ry  i s  m a lfu n c t io n in g  and t h a t  a m a n ip u la t io n  o f  

t h a t  mechanism w i l l  e l im in a te  th e  t r o u b l e .  I f  t h e  view i s  one o f  psycho­

pa th o lo g y  ( p a r t i c u l a r l y  i n  th e  p s y c h o a n a ly t ic  t r a d i t i o n )  then  th e  t r e a t ­

ment seeks to  l o c a t e  th e  p a s t  e x p e r ien c e  t h a t  produced th e  t r o u b l e  and 

a l t e r  th e  c l i e n t ' s  i n t e r p r e t a t i o n  o f  t h a t  even t  i n  such a way t h a t  h i s /  

h e r  c o n c lu s io n s  abou t the  even t change and th e  t r o u b l e  i s  e l im in a te d .

The d ia g n o s is  o f  th e  c l i e n t ' s  t r o u b l e ,  th e n ,  i s  n o t  m ere ly  the  

d e s c r i p t i o n  o f  th e  c l i e n t  b u t  i n  a d d i t i o n ,  o f  t h e  locus  o f  th e  c l i e n t ' s  

t r o u b l e  w ith  some s u g g e s t io n  as  to  th e  dynamics o r  v e h ic l e  f o r  th e  t ro u b le .  

The s ig n i f i c a n c e  h e re  i s  t h a t  t h e  t r e a tm e n t  f o r  t h e  c l i e n t ' s  t r o u b le  i s  

l in k e d  n o t  to  th e  c l i e n t ' s  b e h a v io r  b u t  to  t h e  t h e o r i z i n g  abou t t h a t  

d i s p l a y .  The c h o ic e  o f  t re a tm e n t  f o r  th e  c l i e n t  i s  based n o t  i n  th e  

c l i e n t  as  a c to r  b u t  r a t h e r  i n  th e  c l i e n t  as t h e o r e t i c  o b j e c t .  I t  i s  

t h e  n a tu r e  o f  th e  t h e o r i z in g  abou t t h e  c l i e n t  t h a t  d e te rm in es  t h e  t e c h ­

n iq u es  t h a t  w i l l  be used to  so lv e  th e  c l i e n t ' s  problems.

At each p o in t  in  th e  p ro c e s s ,  however, we f in d  th e  c l i e n t  de­

s c r ib e d  i n  terms t h a t ,  a s  t h e o r e t i c  te rm s, a r e  and must be d i s t i n c t  

from th e  e x p e r ien c e s  o f  th e  p ro cess  under exam ination . I t  ap p ears  t h a t  

t re a tm e n t  o f  p e r s o n a l i t y  t r o u b l e  i s  an e s s e n t i a l l y  t h e o r e t i c  a c t i v i t y
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and as such i t  b e a rs  l i t t l e  resem blance  to  th e  a c t i o n  a t  hand. Members 

i n  t h e  world appear  n o t  to  o p e ra te  in  terms o f  such concep ts  o f  "poor 

ego s t r e n g t h , "  "low s e l f - e s t e e m ,"  " n e g a t iv e  s e l f - e s t e e m ,"  e tc .

In  th e  phenomenon o f  d ia g n o s is  th e  leb e n sw e l t  o f  t h e  c l i e n t  i s  

d e s c r ib e d  i n  term s t h a t  would be  fo re ig n  to  th e  d a i l y  l i f e  o f  th e  c l i e n t .  

I t  appears  t h a t  an  e s s e n t i a l  s k i l l  o f  th e  r e p a i r  s t a f f  i s  th e  a b i l i t y  

o f  " t r a n s l a t i o n "  between th e  t h e o r e t i c  d e s c r i p t i o n s  o f  th e  co n cep tu a l  

model th ey  a r e  u s in g  and th e  e x p e r i e n t i a l  world o f  th e  c l i e n t s  w ith  

which th ey  i n t e r a c t .  The t r a n s i t i o n  between th e  b e h a v io r a l  d i s p la y s  

o f  th e  c l i e n t  and th e  co n v e rs io n  o f  t h a t  "d a ta"  i n t o  a co n cep tu a l  de­

s c r i p t i o n  i s ,  a s  we have d e s c r ib e d ,  th e  main a c t i v i t y  o f  p e r s o n a l i t y  

work. In  th e  c o n te x t  o f  a p p l ie d  p e r s o n a l i t y  work th e  grounding  o f  t h i s  

a c t i v i t y  ta k e s  p la c e  i n  t h e  c o n te x t  o f  th e  a p p l i c a t i o n  o f  a program o f  

tec h n iq u es  t h a t  a r e  seen  to  l i n k  th e  d e f i n i t i o n  o f  t h e  c l i e n t  ( d ia g n o s is )  

and th e  a b i l i t y  o f  th e  s t a f f  to  " f ix "  t h a t  t r o u b l e  i n  th e  c l i e n t .  As 

we have no ted  th e  s t a f f  seem to  e x p e r ien c e  l i t t l e  d i f f i c u l t y  in  th e  

accomplishment o f  t h i s  p ro c e s s .

As p r e v io u s ly  d e s c r ib e d  th e  accomplishment o f  p e r s o n a l i t y  work 

i s  tak en  to  be  s c i e n t i f i c  i n  t h e  sen se  t h a t  i t  i s ,  i n  some ways, a c o r ­

respondence  a c t i v i t y  i n  th e  r e l a t i o n s h i p  to  some n o t io n  o f  an o b j e c t iv e  

and s e l f - e v i d e n t  t r u t h .  I n  th e  a p p l i c a t i o n  o f  t r e a tm e n t  we f ind  th e  

s c i e n t i f i c  c h a r a c te r  o f  th e  a c t i v i t y  re a c h in g  i t s  most c l e a r  a s p e c t s .

The t re a tm e n t  p la n  i s  experienced  as a s e t  o f  t e c h n iq u e s  t h a t  a l lo w  th e  

s t a f f  to  ( i n  t h e  s t y l e  o f  t r i a l  and e r r o r )  a f f e c t  th e  c o u rse  o f  th e  

c l i e n t ’ s p e r s o n a l i t y .  I n h e r e n t  in  th e  n o t io n  o f  t h i s  p ro c e s s  i s  th e  

sense  t h a t  th e  p e r s o n a l i t y  can b e  seen  in  th e  c o n te x t  o f  t h e  d e s c r i p t i v e  

m etaphor.
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P e r s o n a l i t y  i s  a t h e o r e t i c i a n ’ s n o t io n .  I t  i s  t h e  a t te m p t  to  

o r d e r  a c t i o n  through th e  "p ro d u c t io n  as d isc o v e ry "  o f  th e  l i s t  th e o ry  

t h a t  s e rv e s  as  th e  framework on which th e  member g a in s  t h e o r e t i c  sen se .

In  th e  member’ s p e rp e tu a l  s h i s t i n g  g e a rs  o f  th e  W eltanschauung 

between a c to r  and t h e o r e t i c i a n  th e  p e r s o n a l i t y  appears  and r e a p p e a rs  as 

a " f ro z e n  m eta p h o r ."  During each " f ix in g "  t h e  metaphor assumes a s l i g h t l y  

s h i f t i n g  p o s tu r e .  Though th e r e  appears  to  be  a form o f  amnesia as  to  

th e  ex a c t  n a tu r e  o f  each subsequen t d e s c r i p t i o n .  That i s ,  members seem 

to  f o r g e t  th e  p rev io u s  d e s c r i p t i o n  i n  com plete  d e t a i l .

One n o te s  t h a t  d u r in g  t h e o r e t i c  phases  and th e  d e s c r i p t i o n  o f  

p e r s o n a l i t y  ( i t s  on ly  e x is t e n c e )  t h e r e  a r e  o f t e n  used shorthand  symbolic 

d e s c r i p t i o n s  which seem to  s ta n d  i n  a r e l a t i o n s h i p  to  some sense  o f  

g e s t a l t  o f  t h e  e n t i r e  p e r s o n a l i t y .  Though one may f in d  th e s e  same 

d e s c r i p t i o n s  r e p e a te d ,  when e la b o r a te d  t h e  l a r g e r  more d e t a i l e d  d e s c r i p ­

t io n s  seem to  f l u c t u a t e  w ide ly .  That i s ,  t h e  d e t a i l  o f  th e  p e r s o n a l i t y  

o f  an i n d iv i d u a l  seems to  change though i n  g ro ss  term s t h e r e  i s  r e t a in e d  

some c o n s is te n c y .  Thus though th e  use  o f  t h e  "key d e s c r i p t o r s "  th e  

i l l u s i o n  o f  th e  c o n s is te n c y  o f  p e r s o n a l i t y  i s  m a in ta ined .

These key d e s c r i p t o r s  seem c e n t r a l  to  th e  p ro ce s s  o f  p e r s o n a l i t y  

d e s c r i p t i o n .  They a r e  m e ta p h o r ic a l ly  g ro s s .  T he ir  v e ry  i n e x a c t i t u d e  

seems h ig h ly  f u n c t io n a l  to  th e  p e r s o n a l i t y  p ro c e s s .  I t  i s  p r e c i s e l y  

t h e i r  sen se  o f  b e in g  "good enough" t h a t  a l lo w s  f o r  th e  s u f f i c i e n t l y  

v a g u e / s u f f i c i e n t l y  exac t  and f o r - a l l - p r a c t i c a l - p u r p o s e s  n a tu r e  o f  

i n t e r a c t i o n .

I n  t h i s  sen se  w h i le  p e r s o n a l i t y  work seems s c i e n t i f i c ,  p h i l o ­

s o p h ic a l  o r  s c i e n t i f i c  r i g o r  i s  d e a th  to  s o c i a l  i n t e r a c t i o n  a s  a c t i o n .

To seek  e x a c t i t u d e  in  member’ s meanings m isse s  th e  e s s e n t i a l  p o in t  in
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th e  l e b e n s w e l t . To be ex a c t  i s  to  p i t h  th e  f ro g ,  to  p in  th e  b u t t e r f l y  

to  th e  w a l l .  Not only  i s  th e o ry  th e  a n t i t h e s i s  o f  a c t i o n ,  b u t  t h e o r e t i c  

r i g o r  i s  i t s  d e s t r u c t i o n .  I n t e r a c t i o n  i s  e s s e n t i a l l y  vague, e s s e n t i a l l y  

incom ple te .  This i s  a fundam ental o f  s o c ia l  o rd e r .

In  th e  fo rm u la t io n  o f  th e  t re a tm e n t  o f  th e  c l i e n t  th e  r o l e  o f  

th e  key d e s c r i p t o r  i s  c r i t i c a l .  For the  c l i e n t  to  be d e s c r ib e d  as  "de­

p re s s e d "  o r  " h o s t i l e "  to  a u th o r i t y  i s  a d e s c r i p t i o n  t h a t  a t  one l e v e l  

makes l i t t l e  i n t e r a c t i v e  sense .  As d i sc u sse d  i n  e a r l i e r  m a te r i a l  a qu es ­

t i o n  t h a t  may be pu t to  th e  t h e o r e t i c i a n  i s ,  how o f te n  th e  c l i e n t  needs 

to  be  unhappy to  be a " d e p re s s iv e "?  In  th e  m ain tenance  o f  t h e  i l l u s i o n  

o f  s c ie n c e  in  p e r s o n a l i t y  work, th e  t e s t s  fo r  th e  c l i e n t  in c lu d e  bo th  

th o se  experienced  as q u a l i t a t i v e  and q u a n t i t a t i v e  m easures. "How o f te n  

i s  th e  c l i e n t  d e p re sse d ?"  "How dep ressed  i s  th e  c l i e n t ? "  " Is  th e  d e p re s ­

s io n  a p p r o p r i a t e  to  th e  c irc u m stan c e s? "  These and myriad o th e r  q u e s t io n s  

a r e  asked i n  th e  e f f o r t  to  d e te rm in e  th e  t r u e  n a tu r e  o f  the  c l i e n t ' s  sub­

j e c t i v e  w orld . E la b o ra te  t e s t s  and in d ic e s  a r e  fo rm ula ted  t h a t  p u rp o r t  

to  i s o l a t e  th e  type  and kind o f  th e  c l i e n t ' s  t r o u b le .  This i s  n o t  to  

d e n ig r a te  th e  a c t i v i t y  as  i t  could  n o t  be o th e rw ise .  As we have sa id  

ad nauseam th e  common sen se  n o t io n s  o f  p e r s o n a l i t y  a r e  e s s e n t i a l  to  th e  

m ain tenance  o f  s o c i a l  o rd e r  and t h a t  as such they  p robab ly  cannot e sse n ­

t i a l l y  be changed.

Having agreed upon some "key d e s c r i p t o r s "  concern ing  th e  c l i e n t  

th e  s t a f f  th en  approach th e  t a s k  o f  c r e a t in g  a s e t  o f  tec h n iq u es  t h a t  

w i l l  change th e  d e s c r i p t o r s .  The a c tu a l  ways i n  which th e  t re a tm e n t  i s  

to  produce th e  d e s i r e d  e f f e c t  i s  e s s e n t i a l l y  vague in  t h a t  l i t t l e  i s  

unders tood  as to  t h e  n a tu r e  o f  th e  p ro ce s se s  invo lved .
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Again t h e  key d e s c r i p to r s  s e rv e  an unusua l fu n c t io n .  They appear  

to  have th e  s t a t u s  o f  some s o r t  o f  l i s t / t i t l e  and t h a t  th e  r o l e  o f  th e  

a f f i r m a t i o n  o f  t h a t  l i s t  i s  lo c a te d  through th e  p r e s e n t a t i o n  o f  "examples" 

o f  t h a t  d e s c r i p t o r .  This  exem plify ing  t a s k  seems to  be one t h a t  i s  th e  

most a r b i t r a r y  ( i . e .  p r a c t i c a l l y  c o n s t r a in e d )  o f  a l l  th e  phases o f  th e  

p e r s o n a l i t y  work. The l o c a t io n  o f  th e  examples seems to  c o n s i s t  o f  th e  

i n c l u s io n  o f  in fo rm a t io n  th e m a t i c a l ly  r e l a t e d  to  th e  key d e s c r i p t o r  and 

th e  e x c lu s io n  o f  o th e r  in fo rm a t io n  t h a t  i s  c o n s id e red  to  be i r r e l e v a n t .  

Th is  d e te rm in a t io n  o f  r e le v a n c e  seems (a s  we have s a id )  to  be  an e s se n ­

t i a l  f e a t u r e  o f  t h i s  (and many o th e r  a c t i v i t i e s )  in  th e  sense-making 

p ro c e s s .  I n  th e  fo rm u la t io n  o f  t h e  form o f  t r e a tm e n t  we f in d  th e  t r e a t ­

ment l in k e d  to  th e  form o f  p e r s o n a l i t y  t r o u b l e  i n  th e  same way t h a t ,  as  

we w i l l  s e e ,  th e  l o c a t io n  o f  th e  p a t i e n t ’ s c u re  i s  l in k e d  to  th e  r e d e f i ­

n i t i o n  o f  th e  p e r s o n a l i t y  as  now e s s e n t i a l l y  d i f f e r e n t  than  b e fo re  th e  

a p p l i c a t i o n  o f  th e  t re a tm e n t  ( s e e  "C ure") .  In  a s i m i l a r  f a s h io n  we f in d  

i n  th e  r e p a i r  p ro ce s s  th e  sense  o f  what i s  key to  th e  p e r s o n a l i t y  i s  a 

fundam ental " v a r i a b l e "  i n  th e  l i s t / t h e o r y  t h a t  comes to  be th e  c l i e n t ' s  

p e r s o n a l i t y .

As p r e v io u s ly  d e s c r ib e d ,  e s s e n t i a l  to  th e  form o f  t r e a tm e n t  i s  

t h e  d e f i n i t i o n  o f  t h e  c l i e n t ' s  problem. In  th e  c a se  o f  th e  example under 

s tu d y  th e  c l i e n t ' s  " id e n t i t y "  changes from s i t u a t i o n  to  s i t u a t i o n .  I n i ­

t i a l l y  th e  c l i e n t  i s  seen as  th e  la z y  i n d iv id u a l  u n w i l l in g  to  p a r t i c i p a t e  

i n  th e  a c t i v i t i e s  o f  th e  program and th e r e f o r e  unm otivated  fo r  t h e  t r e a t ­

ment b e in g  o f f e r e d  by th e  agency. This  d ia g n o s i s  changes when i t  i s  

a llow ed t h a t  th e  c l i e n t  canno t " c o n t r o l "  th e s e  a c t i o n s  as w e l l  a s  she 

m ight and t h a t  she cannot be h e ld  a c c o u n ta b le  f o r  h e r  a c t i o n s  i n  t h a t  

th ey  a r e  n o t  what th ey  appear  to  be. She i s  n o t ,  th e n ,  tak e n  to  be
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e x h ib i t i n g  th e  s ig n s  o f  a la c k  o f  commitment to  th e  program b u t  r a t h e r  

s ig n s  o f  h e r  pa tho logy . Based on t h i s  a ssessm en t  d i f f e r i n g  s t r a t e g i e s  

f o r  t h e  c l i e n t ’ s t re a tm e n t  were d isc u s s e d  t h a t  seemed to  d e a l  w ith  th e  

problem in  a way more c lo s e l y  l in k e d  w ith  th e  d e s c r ib e d  problem.

The t r e a tm e n t  c o n s t r u c t io n  i s  a complex p ro ce ss  i n  which th e  

s t a f f  a t te m p t  to  " b u i ld "  th e  c l i e n t ' s  p e rc e p tu a l  world and then  t r y  to  

f ind  a way to  c o n v e r t  t h a t  world i n to  th e  world o f  th e  supposed norma­

t i v e  i n d iv i d u a l .  Such an a c t i v i t y  on th e  face  o f  i t  sounds v i r t u a l l y  

im p o ss ib le  though i t  i s  accom plished w ith  g r e a t  r e g u l a r i t y .

An i s s u e  fo r  th e  t r e a t e r  i s  th e  f a c t  t h a t  th e  t re a tm e n t  i s  ex­

p e r ie n ce d  as o n ly  l in k e d  to  th e  f a c e t  o f  th e  c l i e n t ’ s p e r s o n a l i t y  t h a t  

i s  i n  need o f  r e p a i r .  The d e f i n i t i o n  o f  th e  c l i e n t ' s  t r o u b le  i s  seen  

to  be  c o n te x tu a l ly  bound (though such term ino logy  i s  r a r e l y  u se d ) .

P a r t  o f  th e  c l i e n t ' s  problem i s  experienced  to  be i n  e i t h e r  t h e  

c l i e n t ' s  i n a c c u r a t e  d e f i n i t i o n  o f  a s i t u a t i o n  o r  c o n te x t ,  o r  th e  c l i e n t ' s  

in a p p r o p r ia t e  a c t i o n  based  on t h a t  d e f i n i t i o n .  The t re a tm e n t  then  con­

s i s t s  o f  h e lp in g  th e  c l i e n t  to  "do" r e a l i t y  in  ways t h a t  c o in c id e  w i th  

th e  e x i s t i n g  consensus . Lip s e r v i c e  i s  o f t e n  pa id  to  t h e  c l i e n t ' s  r i g h t  

t o  a d i f f e r e n t  "o p in io n "  b u t  t h e  n o t io n  t h a t  r e a l i t y  might be  though t  o f  

a s  a c o l l e c t i v e  "o p in io n "  i s  a p p a re n t ly  d isc o u n te d  o u t  o f  hand as  i f  i t  

were n o t  an i s s u e .

The theme o f  t h i s  work has  been t h a t  p e r s o n a l i t y  work and, by 

e x te n s io n ,  p e r s o n a l i t y  r e p a i r  work s e rv e s  as  an example o f  th e  methods 

by which members co -p roduce  a sen se  o f  e x te r n a l  r e a l i t y .  I t  i s  n o t  t h a t  

t h e  r e a l i t y  to  which each i s  th o ugh t  to  s u b s c r ib e  i s  f e l t  t o  be some s o r t  

o f  " d e c i s io n "  o r  " p o in t  o f  view" b u t  r a t h e r  t h a t  th e  r e a l i t y  appears  as  

e x te r n a l  and c o n c re te .  The o n ly  a re a  o f  op in io n  concerns  t h e  d e t a i l s
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o f  t h a t  r e a l i t y .  Even then  th e  d e c i s io n  as  to  th e  n a tu r e  o f  t h a t  r e a l i t y  

may be c o n s id e red  on a b a s i s  o f  t h e  p a r t i c i p a n t ' s  " v o te . "  I t  appears  

t h a t  to  members t h e r e  i s  a b a s e l i n e  r e a l i t y  t h a t  supercedes  a l l  o th e r  

i n t e r p r e t a t i o n s  and t h a t  th e  r e c o g n i t i o n  by th e  c l i e n t  o f  t h a t  r e a l i t y  

i s  tak en  to  be a symbol o f  th e  c l i e n t ' s  m enta l h e a l t h .

For  purposes  o f  d i s c u s s io n  l e t  us c r e a t e  an example (one  more

c l e a r  than  found in  t h i s  t r a n s c r i p t )  o f  such a s i t u a t i o n  and examine th e  

ways in  which th e  t re a tm e n t  o f  th e  c l i e n t  could  be seen  to  fo l lo w  th e s e  

p r i n c i p l e s .  "Johnny" ( th e  im aginary  c l i e n t )  r e p o r t s  t h a t  he  " se e s"  th e  

t e a c h e r  i n  h i s  c l a s s  m i s t r e a t i n g  him and p o s s ib ly  o th e r  s tu d e n t s .  He 

says t h a t  th e  t e a c h e r  fo rc e s  him to  do th in g s  t h a t  he d o e s n ' t  want to  do 

and t h a t  he  fo r  one w i l l  n o t  "knuck le  under"  to  th e  t e a c h e r .  He might 

be  d e f in e d  by th e  o r g a n iz a t io n  as  " r e s i s t a n t "  to  th e  t e a c h e r  and perhaps

to  th e  schoo l a s  a whole.

Johnny i s  th en  r e f e r r e d  to  some s o r t  o f  s e r v i c e  agency whose func­

t i o n  i t  i s  to  r e p a i r  such c h i l d r e n  as Johnny. A f t e r  s e v e r a l  s e s s io n s  

w ith  Johnny a c a se  c o n fe ren ce  i s  h e ld  to  d i s c u s s  t h e  n a tu r e  o f  Jo hnny 's  

t r o u b l e  and one p o s s ib l e  d e te rm in a t io n  to  be made i s  t h a t  Johnny has a 

"problem w ith  a u t h o r i t y . "  S p e c i f i c a l l y  Johnny i s  f e l t  to  respond nega­

t i v e l y  to  a l l  a u t h o r i t y  f i g u r e s .  I t  i s  f e l t  t h a t  when Johnny d e f in e s  

th e  s i t u a t i o n  to  be one i n  which he  i s  i n  a "power s t r u g g le "  w ith  th e  

a u t h o r i t y  f i g u r e ,  h i s  a t te m p t  w i l l  be  to  win t h a t  s t r u g g l e  and as such 

w i l l  i n c u r  th e  w ra th  and punishment o f  t h a t  o r g a n iz a t io n  and in d iv id u a l .

Having th u s  d e f in e d  "Johnny" as hav ing  a problem w ith  a u t h o r i t y ,  

th e  i n e v i t a b l e  t re a tm e n t  i s  to  c r e a t e  a more p o s i t i v e  a t t i t u d e  toward 

t h i s  a u t h o r i t y .  Perhaps th e  most c rude  example o f  such a t re a tm e n t  would 

be to  "b reak"  Johnny, t h a t  i s ,  to  f o rc e  him to  submit to  th e  o r g a n iz a t io n
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through se v e re  and c on tinuous  s a n c t io n s .  T y p ic a l ly  t h i s  i s  t h e  f i r s t  

r o u t e  t r i e d  ( w i th in  th e  o r g a n iz a t io n )  and when t h i s  does n o t  work, th en  

Johnny i s  r e f e r r e d  to  r e p a i r  as  some v e r s io n  o f  " i n c o r r i g i b l e . "  (There  

would be th o se  who c la im  t h a t  i f  Johnny sees  th e  school a s  t h e  "bad guy" 

then  th e  a t te m p t  to  "overpower" w i l l  s im ply r e i n f o r c e  t h a t  o p in io n —b u t  

t h a t ’ s a n o th e r  s t o r y . )

When Johnny shows up f o r  r e p a i r  and i s  d e f in e d  as  having  a problem 

w ith  a u t h o r i t y ,  h i s  t re a tm e n t  w i l l  c o n s i s t  o f  some v e r s io n  o f  e s t a b l i s h ­

in g  a " p o s i t i v e  r e l a t i o n s h i p "  w ith  t h a t  a u t h o r i t y .  One v e r s io n  o f  th e  

d ia g n o s i s  o f  Johnny’ s problem may be t h a t  he  " se e s"  power r e l a t i o n s h i p s  

when o th e r  c h i l d r e n  see  none. That i s ,  i t  i s  f e l t  t h a t  th e  c l i e n t ' s  

b a se  l i n e  d e f i n i t i o n  o f  t h e  n a tu r e  o f  a s p e c i f i c  i n t e r a c t i o n  may be a t  

odds w ith  th o se  around him. T y p ic a l ly  i t  i s  n o t  f e l t  t h a t  Johnny i s  

"wrong" i n  h i s  d e f i n i t i o n  o f  th e  power f e a t u r e s  o f  th e  s i t u a t i o n  b u t  

r a t h e r  i n  h i s  c o n s ta n t ly  " se e in g "  o r  o r i e n t i n g  to  them.

The r e p a i r  s t a f f  m ight p e r f e c t l y  w e l l  a g re e  t h a t  power i s ,  i n  

f a c t ,  a f e a t u r e  o f  a l l  i n t e r a c t i o n  b u t  t h a t  i t s  a c t i v e  i n c l u s io n  i n to  

some ty p es  o f  i n t e r a c t i o n  i s  c o n s id e red  in a p p r o p r ia t e .  I t  i s  n o t  t h a t  

Johnny i s  wrong i n  what he sees  i n  th e  c la ss room , b u t  r a t h e r  t h a t  th e  

c lass room  i s  th e  i n a p p r o p r i a t e  p la c e  to  see  i t .

The t re a tm e n t  agenda w i l l  then  be an a t te m p t  to  d is s u a d e  Johnny 

from h i s  p e r s i s t e n t  i n c l u s io n  o f  th e  power f e a t u r e .  This  scene  may be 

p layed  o u t  i n  a v a r i e t y  o f  ways. S t a f f  may seek  th e  rea so n  o r  ca u se  fo r  

Jo h n n y 's  p e rc e p t io n  and a t te m p t  to  change t h a t  p e rc e p t io n  through t a l k .  

They, as  w e l l ,  may seek  to  c r e a t e  an environm ent in  which power rem ains 

an i s s u e  b u t  t h a t  Johnny w i l l  come to  se e  i t  to  be  i n  h i s  own b e s t  i n t e r ­

e s t s  to  c o o p e ra te  w ith  th e  h o ld e r s  o f  th e  power. The former w i l l  a t te m p t
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to  d e l e t e  th e  power f e a t u r e  o f  th e  c o n te x tu a l  d e f i n i t i o n  from Johnny’ s 

le x ic o n  and th e  l a t t e r  w i l l  r e t a i n  t h e  f e a t u r e  i n  an a t te m p t  to  c r e a t e  

i n  Johnny a p e rc e p t io n  o f  t h e  power and power f ig u r e s  as  ben ign  f o rc e s .

I t  i s  i n t e r e s t i n g  to  n o te  t h a t  even though such a d e s c r i p t i o n  

o f  th e  p ro cess  may be re s o n a n t  to  a r e p a i r  s t a f f  member, t h e  p ro x im ity  

o f  such a p e r s p e c t iv e  to  th e  one o u t l i n e d  i n  th e  r e s e a rc h  seems to  remain 

u n n o t iced .  I t  bespeaks th e  power o f  th e  common sense  n o t io n  o f  a c o n c re te  

e x te r n a l  r e a l i t y  t h a t  one cou ld  come so c lo s e  to  a view o f  th e  p ro d u c t io n

o f  r e a l i t y  and never  e n t e r t a i n  i t  as a working p o s s i b i l i t y .

The a s s e r t i o n  o f  t h e  c o n s t ru c te d  n a tu r e  o f  th e  s o c i a l  o rd e r  i s  

an id ea  to  be e n te r t a in e d  i n  th e  h a l l s  o f  academia (and n o t  v e ry  o f te n  

t h e r e )  o r  i n  some o th e r  " p h i lo s o p h ic a l"  d i s c u s s io n  b u t  does n o t  w a r ra n t  

c o n s id e r a t io n  i n  th e  " r e a l  w o r ld ."

What ap p ears  to  be " t r e a t e d "  i s  th e  c l i e n t ’ s unshared  c o n te x tu a l

d e f i n i t i o n  and im p l ic a t io n s  o f  such an a c t i v i t y  i n  t h e  world appear  to  

be l o s t  on th e  p r a c t i t i o n e r s  o f  th e  p e r s o n a l i t y  r e p a i r .  This  i n  no way 

d e n ig r a te s  th e  t r e a t e r s  a s  t h i s  p e rc e p tu a l  " b l in d s p o t"  seems e s s e n t i a l  

to  th e  v e ry  m ain tenance  o f  s o c ia l  o r d e r  i t s e l f .  I f  a l l  c o n te x ts  could 

b e  c a l l e d  i n t o  q u e s t io n  and a l l  (w i th in  a p r a c t i c a l  ran g e )  d e f i n i t i o n s  

cou ld  be  c o n s id e red  c o -e q u a l ,  th e  r e l a t i v i s t i c  n a tu r e  o f  s o c i a l  o rd e r  

would become g l a r i n g l y  e v id e n t  and hence  v e ry  u n s ta b le .

I t  appears  t h a t  much o f  th e  t re a tm e n t  o f  th e  c l i e n t s  in  q u e s t io n  

c o n s i s t s  o f  a r e o r d e r in g  o f  t h e i r  h i e r a r c h y  o f  c o n te x tu a l  d e f i n i t i o n s  to  

come i n t o  agreement w ith  some o r g a n iz a t io n  re q u i re m e n ts .  There appears  

t o  be an a t te m p t  to  come to  some e s s e n t i a l  agreement a s  to  a fo rm u la t io n  

o f  a b a s e l i n e  d e f i n i t i o n  o f  "what i s  going on h e r e . "  O ther  " o p t io n a l"  

d e f i n i t i o n s  may be a c c e p ta b le  b u t  a r e  tak en  to  be in  some way s u b o rd in a te  

to  th e  prime o r  b a s e l i n e  d e f i n i t i o n .
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I t  appears  t h a t  i n  th e  c o n s t r u c t io n  o f  a " c o n te x t"  t h e r e  a r e  

p rim ary  and secondary  c o n te x tu a l  t h e o r i z in g  r e q u i s i t e  f o r  a c t i o n .  As 

d e s c r ib e d  e a r l i e r ,  s o c i a l  o rd e r  may be  though t  o f  a s  an i n d e x ic a l  i n t e r ­

a c t i o n  between a c t io n  and t h e o r i z in g  about t h a t  a c t i o n .  A c t io n  tak es  

p la c e  in  th e  c o n te x t  o f  a t h e o r e t i c a l  d e s c r i p t i o n  ( re s p o n s e  to  p e rce iv ed  

a c t io n  on th e  p a r t  o f  o t h e r s ,  i n t e r p r e t a t i o n  o f  a m otive  fo r  o t h e r ' s  ac ­

t i o n ,  o r  a d e te rm in a t io n  o f  " a p p ro p r ia te n e s s "  o f  a c t i o n  as they  r e l a t e  

t o  s o c i a l  r u l e s  fo r  t h a t  a c t i o n ,  e t c . ) .  The t h e o r e t i c a l  d e s c r i p t i o n  

l ik e w is e  i s  experienced  as  grounded i n  s o c ia l  a c t i o n  as i t  s e l f - e v i d e n t l y  

appears .

We f in d ,  th e n ,  t h a t  a c t i o n  depends on a c o n te x tu a l  d e te rm in a t io n  

o f  meaning and t h a t  c o n te x tu a l  d e te rm in a t io n  o f  meaning i s  supposedly  

grounded in  a c t i o n .  C e n tra l  to  t h i s  p ro ce s s  and mechanism i s  some sense  

t h a t  t h e r e  can  be agreement on th e  n a tu r e  o f  th e  c o n te x t .  Such a b e l i e f  

i s  only  p o s s ib l e  g iven  th e  a b i l i t y  to  rank  o rd e r  such d e te rm in a t io n s  in  

term s o f  t h e i r  correspondence  to  r e a l i t y .  That i s ,  t h e r e  must be  th e

s e n se  o f  th e  most r e a l  and o th e r  l e s s e r  r e a l  t h e o r i e s .

The " r e a l i t y  s c a le "  i s  i t s e l f  grounded i n  c o n te x tu a l  d e te rm in a t io n  

o f  th e  s i t u a t i o n  and th e  c o n s t r a i n t s  and needs o f  t h a t  d e te rm in a t io n .

The most " r e a l "  a ssessm en t o f  th e  n a tu r e  o f  a s p e c i f i c  c o n te x t  could  be 

seen to  be  t h a t  most i n  keep ing  w ith  th e  goa l o r  purpose  o f  th e  s e t t i n g .

I f ,  i n  our example, th e  purpose  o f  a c lassroom  i s  to  t e a c h ,  then  

i t  may be d y s fu n c t io n a l  to  t h a t  goal to  o r i e n t  to  th e  power f e a tu r e s  o f  

such an i n t e r a c t i o n  as t h e  prime o p e ra n t  dynamic. To do so i n t e r f e r e s  

w ith  th e  accomplishment o f  th e  goa l o f  " e d u c a t io n ."  As a secondary 

c o n te x tu a l  d e f i n i t i o n  "power" i s  an a c c e p ta b le  a s c r i p t i o n  and may se rv e

to  i n s t r u c t  t h e  p a r t i c i p a n t s ,  b u t  i t  canno t s e rv e  as  th e  model o r  theme
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to  which th e  members o r i e n t  i n  t h e  c o u rse  o f  t h e i r  a c t i o n .

To o r i e n t  to  power in  th e  c lassroom  as  th e  e s s e n t i a l  o r  prime 

c o n te x tu a l  d e f i n i t i o n  l i t e r a l l y  d e s t r o y s  c lassroom  as  c lassroom . For 

a l l  p r a c t i c a l  purposes  t h e  c lassroom  w i l l  become something e l s e .  S o c ia l  

o rd e r  i s  p o s s ib l e  o n ly  w ith  shared  d e f i n i t i o n s  and i t  i s  th e  t a s k  o f  

p e r s o n a l i t y  r e p a i r  to  b r in g  th e  c l i e n t  to  th o se  shared  d e f i n i t i o n s .  

T reatm ent i s  th e  s e t  o f  p r a c t i c e s  t h a t  a t te m p ts  to  do j u s t  t h a t .

In  th e  c a se  o f  Johnny t h e  t re a tm e n t  goal must, a t  some l e v e l ,  

be to  r e o r d e r  h i s  c o n te x tu a l  d e te rm in a t io n s  in  such a way t h a t  he  w i l l  

be a b le  t o  sh a re  th e  " r e a l i t y "  o f  t h e  c lassroom  w ith  th e  o th e r  p a r t i c i ­

p a n ts .  Such a d e f i n i t i o n  c o n s t i t u t e s  th e  p o s s i b i l i t y  o f  " f u n c t i o n a l i t y . "

The t r e a tm e n t  o f  th e  c l i e n t  e s s e n t i a l l y  c o n s i s t s  o f  th e  c o n t in u a l  

r e d e f i n i t i o n  fo r  th e  c l i e n t  o f  t h e  c o n te x t  u n t i l  th e  c l i e n t  comes to  

" ac c e p t"  t h a t  r e d e f i n i t i o n .  Again t h i s  r e d e f i n i t i o n  m ight be more c l e a r l y  

seen  as  a r e o r d e r in g  o f  a v a r i e t y  o f  p o s s ib l e  d e f i n i t i o n s .  I f ,  f o r  Johnny, 

power i s  a co n cep tu a l  c a te g o ry  o r  model i n  h i s  r e p e r t o i r e ,  then  i t  b e ­

comes th e  t a s k  o f  t h e  t re a tm e n t  to  g e t  him to  s to p  u s in g  t h a t  c a te g o ry  

as a f i r s t  o r  b a s e l i n e  d e f i n i t i o n .

I t  appears  to  be v e ry  d i f f i c u l t ,  i f  n o t  im p o s s ib le ,  to  d e l e t e  a 

c a te g o ry  once i t  has  been e s ta b l i s h e d .  I t  i s  p o s s ib l e ,  however, to  r e ­

duce th e  frequency  o f  th e  use  o f  t h i s  c a te g o ry .  I f  t h e  t r e a t e r  can p e r ­

suade Johnny to  "go to "  a d i f f e r e n t  c a te g o ry  f i r s t ,  th en  he w i l l  have 

moved a g i a n t  s t e p  toward Johnny’ s " c u r e ."

I f  th e  n o t io n  o f  p e r s o n a l i t y  has  any u s e fu ln e s s  a t  a l l  i t  i s  as 

a s e t  o f  o rdered  c o n cep tu a l  c a te g o r i e s  and th e  im p l ic a t io n s  f o r  th e  a c t o r /  

t h e o r e t i c i a n  o f  t h e  a p p l i c a t i o n  o f  th o se  c a te g o r i e s .
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For i n s t a n c e ,  i t  ap p ears  t h a t  in  th e  s o c i a l  world members pass  

through one might c a l l  co n cep tu a l  c a te g o ry  " f a d s . "  These fads  c o n s i s t  

a t  th e  e x p e r i e n t i a l  l e v e l  o f  " n o t i c i n g s . "  One c o n s ta n t ly  h e a r s  i n  t a l k  

members r e p o r t in g  phenomena such as  " I ’ve  begun to  n o t i c e  t h e  amount o f  

sexism in  th e  w o r ld ."  This m ight be hea rd  as  th e  a p p l i c a t i o n  by th e  

a c t o r / t h e o r e t i c i a n  o f  a new c o n cep tu a l  framework which i d e n t i f i e s  a type  

o f  power f e a t u r e  o p e ra t in g  between men and women which f in d s  women 

t y p i c a l l y  i n  th e  d isadvan taged  p o s i t i o n .

Gender as  c a te g o ry  i n  i n t e r a c t i o n  i n  a way t h a t  d i d n ' t  p r e v io u s ly  

e x i s t  becomes i n c r e a s in g ly  " s e l f - e v i d e n t "  a s  one u t i l i z e s  th e  c a te g o ry .  

This  n o t i c in g  i s  t y p i c a l l y  r e f e r r e d  to  as  "co n sc io u sn e ss  r a i s i n g "  though 

perhaps a more r e p r e s e n t a t i v e  term  might be  c o n sc io u sn e ss  c r e a t i n g .

Gender i n t e r a c t i o n  i s  c e r t a i n l y  n o t  "news" to  any member o f  

s o c ie ty .  When, however, one p o l i t i c i z e s  t h i s  i n t e r a c t i o n  w ith  th e  a d d i ­

t i o n  o f  power c o n s id e r a t io n s  and th e  im p l ic a t io n s  o f  such an o r i e n t a t i o n  

f o r  a c t i o n ,  you have a "new" c a te g o ry .  The a d d i t io n  o f  a c a te g o ry  such 

as  "sexism" to  a co n cep tu a l  r e p e r t o i r e  d r a m a t i c a l l y  changes b o th  member's 

world and th e  member. I t  i s  pe rhaps  too  complex a phenomenon to  t o t a l l y  

p r e d i c t  th e  impact o f  such a new c a te g o ry .

We can say w ith  some co n fid en ce  t h a t  i f  th e  a c t o r / t h e o r e t i c i a n  

b e g in s  to  u t i l i z e  such a new c a te g o ry  as  a prime o r  b a s e l i n e  c a te g o ry ,  

then  th e  world w i l l  i n  f a c t  "change" fo r  t h a t  i n d iv i d u a l .  When l in k e d  

w ith  "v a lu e"  c a t e g o r i e s ,  d ram a tic  changes can r e s u l t .  Given such a 

c a te g o ry ,  o th e r  "sub" o r  " s p in o f f "  c a te g o r i e s  become p o s s ib l e  such as 

" se c u a l  o p p r e s s io n ,"  " se x u a l  l i b e r a t i o n , "  " se x u a l  m a n ip u la t io n ,"  e tc .

Through th e  i n t e g r a t i o n  o f  th e  c a te g o ry  o f  power and gender 

i n t e r a c t i o n ,  th e  p o s s ib l e  m etaphors  t h a t  fo llo w  a r e  a lm ost e n d le s s .



174

These m etaphors no lo n g e r  ( f o r  members) a r e  m etaphors b u t  become s o c i a l  

r e a l i t y  and a new f e a t u r e  o f  l i f e .  A c t io n  may b e  judged through th e  ap ­

p l i c a t i o n  o f  th e s e  m etaphors and, lo  and beho ld ,  one f in d s  examples o f  

t h e s e  new f e a t u r e s  in  t h e  w orld .

P le a s e  n o te  t h a t  t h i s  i s  a g a in  n o t  an in d ic tm e n t  o f  t h i s  p e r ­

s p e c t i v e  b u t  r a t h e r  th e  c r e a t i o n  o f  an example. Such a p e r s p e c t iv e  as 

"sex ism " i s  j u s t  a s  " l e g i t i m a t e "  as  any o th e r  o f  th e  un im aginab le  numbers 

o f  c a t e g o r i e s  i n  u se  i n  s o c ie ty .  S o c ia l  o rd e r  could  n o t  be  o th e rw ise .  

What i s  i n t e r e s t i n g  i s  t h a t  th rough  th e  use  o f  such c a te g o r i e s  t h e  fa c e  

o f  s o c i e t y  changes and p robab ly  i r r e v e r s a b l e  so . As p re v io u s ly  s t a t e d ,  

i t  a p p e a rs  v i r t u a l l y  im p o s s ib le  to  d e l e t e  c a te g o r i e s  once they  have been 

e s t a b l i s h e d ,  though th e  l e v e l  o f  t h e i r  u se  may f l u c t u a t e .

For a v a r i e t y  o f  re a so n s  i t  appears  t h a t  over  t im e members seem 

to  s h i f t  th e  p r i o r i t y  o f  t h e i r  a p p l i c a t i o n  o f  c o n c ep tu a l  c a te g o r i e s  in  

ways t h a t  seem to  have l i t t l e  to  do w ith  obvious c o n te x tu a l  c o n s t r a i n t s .  

As mentioned e a r l i e r  i t  i s  a s  i f  t h e r e  a r e  " f a d s "  in  t h e  u se  o f  th e s e  

c a t e g o r i e s .  I f ,  f o r  i n s t a n c e ,  a member "d ec id e s"  ( t h i s  g lo s s  ap p ears  to  

have to  do w ith  t h e  a b i l i t y  o f  th e  new c a te g o ry  to  " e x p la in "  f e a tu r e s  

o f  t h e  w o r ld ) ,  t h a t  he i s  n o t  " a s s e r t i v e "  enough, then  he w i l l  spend 

some t im e  f in d in g  in  h i s  i n t e r a c t i o n  examples o f  a s s e r t i v e n e s s  o r  th e  

l a c k  o f  i t .  That i s ,  t h e  member w i l l  add to  h i s  t h e o r e t i c a l  c a te g o r i e s  

" a s s e r t i v e n e s s "  and use  i t  a s  a prime o r  b a s e l i n e  f e a t u r e  o f  i n t e r a c t i o n .  

B e fo re  he  u ses  o th e r  d e s c r i p t i v e  c a te g o r i e s  he w i l l  e v a lu a te  th e  c o n te x t  

i n  term s o f  a s s e r t i v e n e s s .

Through t h i s  r e o r d e r in g  o f  th e  co n c ep tu a l  c a te g o r i e s  t h e r e  f o l ­

lows some r e o r d e r in g  o f  th e  w orld . The a c to r  comes to  " see  h im s e l f  in  

a d i f f e r e n t  l i g h t "  and a s  such may change h i s  a c t i o n  i n  th e  w orld . I t  i s
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a ls o  p o s s ib l e  t h a t  f o r  w hatever rea so n  th e  member w i l l ,  a f t e r  some p e r io d  

o f  t im e , s to p  u t i l i z i n g  th e  c a te g o ry  a s  a prime d e f i n e r  and th e  phenomenon 

w i l l  c e ase  to  be  an " i s s u e . "

The b a s i s  f o r  th e  d e c i s io n  to  app ly  over  th e  long term a p a r t i c u ­

l a r  co n c ep tu a l  c a te g o ry  seems to  be  a complex one, r e q u i r in g  e x te n s iv e  

r e s e a rc h .  A f e a t u r e  appears  to  be th e  t h e o r e t i c  "power" o f  th e  c a te g o ry .  

That i s ,  t h e  ease  by which th e  u s e r  may t i e  t o g e th e r  even ts  i n to  a 

" them e."  P a r t i a l l y  t h i s  may r e s u l t  from th e  u s e r ' s  f a m i l i a r i t y  w ith  

th e  new c a te g o ry .  Over tim e  and w ith  p r a c t i c e  members seem to  become 

more " p r o f i c i e n t "  w ith  some c a te g o r i e s  o r  m odels. The terms "ca teg o ry "  

and "model" a r e  used in te rc h a n g e a b ly  i n  t h a t  a " ca te g o ry "  may be  s e l f -  

s u f f i c i e n t  o r  p a r t  o f  a l a r g e r  p e r s p e c t iv e  and as  such t i e d  to  t h a t  

p e r s p e c t iv e .  (Note: Conceptual " le a p s "  seem t o  be l e s s  a f u n c t io n  o f  

th e  member than  th e  m e ta p h o r ic a l  com plex ity  o f  th e  c a te g o ry —power, fo r  

i n s t a n c e ,  i s  a c a te g o ry  t h a t  may be grounded i n  v i r t u a l l y  any c o n te x t  

and hence may be  c o n s id e red  to  be h ig h ly  and e a s i l y  g e n e r a l i z a b le  and 

a prim e c a n d id a te  f o r  a b a s e l i n e  c a te g o r y . )

The more com prehensively  th e  member w i l l  bw a b le  to  app ly  a 

s p e c i f i c  model o r  c a te g o ry ,  th e  more l i k e l y  t h a t  c a te g o ry  w i l l  assume 

a p la c e  o f  prominence i n  t h e  member's r e p e r t o i r e .  O ther c o n s id e r a t io n s  

such as  th e  p r e v a i l i n g  c a te g o r i e s  i n  th e  member's p ee r  group may a l s o  

a f f e c t  th e  ran k in g  and c o n te n t  o f  th e  co n c ep tu a l  r e p e r t o i r e .  A ls o ,  a 

p a r t i c u l a r l y  " v iv id "  o r  " i n s i g h t f u l "  a p p l i c a t i o n  o f  a c a te g o ry  o r  a 

h ig h ly  novel a p p l i c a t i o n  may c a tc h  t h e  member's a t t e n t i o n  and become 

in c o rp o ra te d  t e m p o ra r i ly  o r  perm anen tly  i n  t h e  r e p e r t o i r e .

One s u s p e c ts  a wide v a r i e t y  o f  rea so n s  f o r  th e  s e l e c t i o n  o f  

th e  member's " f a v o r i t e "  co n c ep tu a l  c a t e g o r i e s .  A gain , however, th e
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p o in t  i s  made t h a t  th rough th e  a p p l i c a t i o n  o f  th e s e  co n c ep tu a l  c a te g o r i e s  

th e  member makes sen se  o f  th e  c o n te x t  and l o c a t e s  t h e  r a t i o n a l e  fo r  

a c t i o n .

The t re a tm e n t  o f  t h e  c l i e n t  i s  n o t  th e  t re a tm e n t  o f  th e  c l i e n t  

b u t  r a t h e r  th e  r e o r d e r in g  and perhaps " e d i t in g "  o f  t h e  c l i e n t ' s  co n cep tu a l  

c a te g o r i e s .  Through such a r e o r g a n iz a t io n ,  th e  s u b je c t iv e  r e a l i t y  o f  

th e  c l i e n t  changes and ( i t  i s  f e l t )  th e  b e h a v io r  o f  th e  c l i e n t  w i l l  a l s o  

change.

What t y p i c a l l y  goes u n n o t ic e d ,  however, i s  t h a t  t h i s  a c t i v i t y  i s  

as much a  f u n c t io n  o f  th e  t r e a t e r ' s  c a te g o r i e s  as th e  c l i e n t ' s .  F u r th e r ,  

t h i s  i s  n o t  on ly  an a c t i v i t y  t h a t  r e s t r u c t u r e s  b eh a v io r  b u t  one t h a t  

g ives  m assive  e n t r e e  in to  th e  fundam ental methods by which a l l  s o c i a l  

i n t e r a c t i o n  ta k e s  p l a c e .  The way we "do" p e r s o n a l i t y  work i s  th e  way 

t h a t  we "do" a l l  s o c i a l  i n t e r a c t i o n .  I t  i s  a l s o  t h e  way t h a t  we b u i ld  

r e a l i t y  r a t h e r  th a n  " f in d "  i t .

I t  appears  t h a t  th e  te c h n iq u e  o f  t r e a tm e n t  t a k e s  th e  form o f  a 

ty p e  o f  "deba te"  between th e  c l i e n t ' s  p r im ary  c a te g o ry  concern ing  a 

s p e c i f i c  s e t t i n g  and t h e  t r e a t e r ' s  c a te g o ry  as t o  th e  same s e t t i n g .

I t  may be t h a t  th e  d e b a te  concerns  t h e  n a tu r e  o f  th e  r e s p e c t i v e  c a te g o ­

r i e s  (a v e r s io n  o f  " I 'm  r i g h t  and you a r e  wrong") o r  i t  may be th e  

d e te rm in a t io n  o f  th e  p rim ary  and secondary  c a te g o r i e s  fo r  t h i s  s e t t i n g .

The p rim ary  c a te g o ry  as we have m entioned  i s  th e  b a s e l i n e  or 

"most r e a l "  d e f i n i t i o n  o f  t h e  n a tu r e  o f  a s p e c i f i c  s e t t i n g .  While one 

may d e f in e  a s e t t i n g  an i n f i n i t e  v a r i e t y  o f  ways t h e r e  appears  t o  be 

th e  sen se  in  i n t e r a c t i o n  t h a t  one o f  th e  d e f i n i t i o n s  i s  th e  "most r e a l . "  

This  d e f i n i t i o n  seems t o  be based  on a co n sen su a l  d e f i n i t i o n  w h i le  th e  

c r i t e r i a  and c o n d i t io n s  t h a t  form t h e  b a s i s  f o r  t h i s  d e f i n i t i o n  seem 

somewhat more opaque.
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Members e s s e n t i a l l y  v o te  on th e  n a tu r e  o f  a s p e c i f i c  s e t t i n g .

The m a jo r i t y  o p in io n  ( i n  most s i t u a t i o n s )  seems to  ho ld  sway though i t  

i s  p o s s ib l e  f o r  a m in o r i ty  op in io n  to  fo rc e  a r e v e r s a l  o f  th e  m a jo r i ty  

v iew  ( s e e  d e f i n i t i o n  o f  p e r s o n a l i t y :  theme).

The c l i e n t ' s  p e r s o n a l i t y  t r o u b l e  i s  seen as e s s e n t i a l l y  a m is-  

d e f i n i t i o n  o f  th e  s i t u a t i o n  o r  a m is -o rd e r in g  o f  th e  prim ary  a n d /o r  

secondary  c a t e g o r i e s / d e f i n i t i o n s .  O c c a s io n a l ly  one w i l l  h e a r  i n  t r e a t ­

ment t a l k  th e  n o t io n  t h a t  th e  c l i e n t  does n o t  th em a tiz e  and th e r e f o r e  

does n o t  g e n e r a l i z e  from one s i t u a t i o n  to  a n o th e r .  One su sp ec ts  t h a t  

such an i n a b i l i t y  would be co n s id e red  one o f  t h e  most s e r io u s  forms o f  

p e r s o n a l i t y  t ro u b le .

I t  should be c l e a r l y  no ted  t h a t  most p r a c t i t i o n e r s  o f  p e r s o n a l i t y  

do n o t  u se  t h e o r e t i c  term s in  th e  d e s c r i p t i o n  o f  th e  c l i e n t ' s  p e r s o n a l i t y  

t r o u b l e  t h a t  speak to  th e  " d e f i n i t i o n  o f  th e  s i t u a t i o n . " However, one 

expects  t h a t  were such a d e s c r i p t i v e  framework o f f e r e d ,  most members 

would " re c o g n iz e "  t h e  t re a tm e n t  a c t i v i t i e s  a s  r e s o n a n t  w ith  th e  a c t i o n  

o f  t r e a tm e n t .  While t h e  terms them selves  a r e  n o t  th o se  used i n  t h i s  

a n a ly s i s  th e  theme ap p ears  common to  a l l .  (For th o se  r e a d e r s  who no ted  

th e  use  o f  th e  term "theme" above i t  must be remembered t h a t  i t  i s  the  

p r i n c i p a l  a s s e r t i o n  o f  th e  a n a ly s i s  t h a t  th e  dynamics h e r e in  d e sc r ib e d  

app ly  i n  a l l  a c t i v i t i e s  in c lu d in g  t h i s  a n a l y s i s . I t  cannot be  o th e rw is e ! )

In  th e  d i s c u s s io n  o f  th e  t re a tm e n t  o f  th e  c l i e n t ,  th en ,  i t  appears  

t h a t  th e  a c t i v i t y  ta k e s  th e  form o f  p e rsu a d in g  th e  c l i e n t  to  r e d e f in e  

th e  s e t t i n g  i n  term s t h a t  a r e  c o n s id e red  to  be  more in  l i n e  w ith  th e  

norm (a s  i t  i t s e l f  i s  s i t u a t i o n a l l y  d e f in e d ) .  The p e r s u a s iv e  n a tu r e  o f  

th e  t r e a tm e n t  tak e s  a v a r i e t y  o f  forms in c lu d in g  m assive amounts o f  t a l k ,  

and c o n s ta n t  a t te m p ts  on th e  p a r t  o f  t h e  t r e a t e r s  to  "see  beh ind"  th e
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c l i e n t ’ s b eh a v io r  i n  an e f f o r t  to  de te rm ine  th e  genu ineness  o f  changes 

( i f  any ).

Upon a n a ly s i s  i t  becomes in c r e a s i n g ly  c l e a r  t h a t  " t r e a tm e n t"  o f  

th e  c l i e n t  tak es  th e  form o f  a r e d e f i n i t i o n  o f  member’ s co n c ep tu a l  

c a te g o r i e s .  I t  appears  t h a t  i t  i s  th e  t h e o r e t i c  component o f  th e  mem­

b e r ' s  a c t i o n  t h a t  i s  th e  focus o f  th e  a c t i v i t y  a l though  i t  i s  th e  mem­

b e r 1 s a c t i o n  t h a t  s e rv e s  as  th e  r e a l i z a t i o n  o f  th e  t r e a tm e n t .

R ecogn it ion  o f  Change i n  th e  A c to r

The a b i l i t y  o f  th e  p r a c t i t i o n e r s  o f  p e r s o n a l i t y  r e p a i r  to  be 

a b le  to  l o c a t e  change i n  th e  c l i e n t s  w ith  which th ey  a r e  invo lved  exemp­

l i f i e d  some o f  th e  most b a s ic  f e a t u r e s  o f  s o c i a l  i n t e r a c t i o n  and th e  en­

t i r e  sense-making p ro c e s s .

In  th e  l o c a t io n  o f  change in  th e  member's p e r s o n a l i t y  we f in d  

t h e  a b i l i t y  to  " see"  t h e  p e r s o n a l i t y  as  some type  o f  f ro z e n  metaphor 

o r  c a r i c a t u r e  t h a t  i s  i n  some way d i f f e r e n t  from th e  d e te rm in a t io n  o f  

th e  same p e r s o n a l i t y  a t  some p o in t  e a r l i e r  i n  t im e. I t  has th e  sense  

o f  th e  a l t e r a t i o n  o f  th e  l i s t / t h e o r y  in  t h a t  t h i s  l i s t  now has  d i f f e r e n t  

"key d e s c r i p t o r s "  th an  a t  some o th e r  tim e o r  t h a t  t h e  i n t e r r e l a t i o n  o f  

t h e s e  key d e s c r i p t o r s  ( th e o ry )  i s  in  some way a l t e r e d .

In  th e  d e te rm in a t io n  o f  t h i s  change we in c o r p o r a t e  th e  same 

tec h n iq u es  as  th e  o r i g i n a l  d e s c r i p t i o n  o f  th e  p e r s o n a l i t y ,  a l th o u g h  we 

now a r r i v e  a t  a d i f f e r e n t  "co n c lu s io n "  as  to  th e  n a tu r e  o f  th e  pe rso n ­

a l i t y .  Here, as  a t  o th e r  p o i n t s ,  th e  im p o r ta n t  f e a t u r e  o f  th e  p rocess  

i s  th e  d e te rm in a t io n  o f  what i s  c o n s id e red  th e  " r e l e v a n t "  f e a tu r e s  o f  

t h e  c l i e n t ' s  b e h a v io r ,  t h a t  i s ,  th o se  f e a tu r e s  which seem to  s tand  in  

some in d e x ic a l  r e l a t i o n s h i p  w ith  th e  key d e s c r i p t o r s  t h a t  d e f in e  th e  

p e r s o n a l i t y .  A l l  o th e r  b e h a v io ra l  d i s p la y s  a r e  tak en  to  be o th e r  than
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p e r s o n a l i t y  d i s p l a y s  o r  i n  some o th e r  ways n o t  l in k e d  to  th e  key 

d e s c r i p t o r s .

What e x a c t ly  i s  t h i s  d e te rm in a t io n  o f  " re lev a n c e "?  There i s  

c l e a r l y  t h e  sense  in  members t h a t  th ey  a r e  a b le  to  d i s c e r n  t h a t  some 

b e h a v io rs  a r e  " im p o r ta n t” i n  t h i s  p ro c e s s .  The focus f o r  exam ination  

i s  how t h i s  sense  o f  i n s i g h t  may be c o n s id e red  an a r t i f a c t  o f  th e  s t r u c ­

t u r a l  n a tu r e  o f  th e  i n t e r a c t i o n .

As b eh a v io r  i s  experienced  as  r e l a t e d  i n  some way to  th e  unde r­

ly in g  p e r s o n a l i t y ,  th e  q u e s t io n  t h a t  comes to  mind i s  t h a t  o f  how th e  

member i s  a b le  to  make th e  "co n n ec t io n "  to  t h i s  u n d e r ly in g  p e r s o n a l i t y ?

I f  th e  p e r s o n a l i t y  o n ly  has  e x is t e n c e  i n  th e  c o n te x t  o f  th e  b eh a v io r  t h a t  

i s  i t s  " e v id e n c e ,"  th en  how may one see  through t h i s  b e h a v io r  to  t h a t  

p e r s o n a l i t y ?  Perhaps  th e  a c t o r  i s  seen  to  respond to  th e  same s i t u a t i o n  

d i f f e r e n t l y .

Here th e  key seems t o  be th e  a b i l i t y  to  d e f in e  th e  s i t u a t i o n  a s  

th e  "same" o r  " d i f f e r e n t . "  Again th e  se n se  t h a t  th e  o b j e c t iv e  r e a l i t y  

i s  r e a d i l y  a v a i l a b l e  to  anyone who cared  to  " look"

world comes i n t o  p la y .  I s  i t  p o s s ib l e  to  have two s i t u a t i o n s  t h a t  a r e  

t h e  same a t  d i f f e r e n t  p o in t s  in  time? C le a r ly  th e  " p h i lo s o p h ic a l"  answer 

to  t h i s  q u e s t io n  must be no , though a t  th e  same tim e th e  e x p e r i e n t i a l  

answer i s  yes " fo r  a l l  p r a c t i c a l  p u rp o se s ."

There i s  th e  s e n se  t h a t  t h e  event may be rep e a te d  th rough  th e  

c l i e n t ' s  d e f i n i t i o n  o f  th e  even t produced by h i s / h e r  own s e t  o f  key d e ­

s c r i p t o r s  o f  "what i s  going on h e r e . "  That i s ,  t h e  c l i e n t  w i l l  r e f e r  to  

a c l a s s  o f  ev en ts  o f  which t h i s  event i s  seen  as an example.

In  s h o r t ,  t h e  member w i l l  r e f e r  to  a l i s t .  S /he  w i l l  s e e  t h a t  

what i s  going on h e re  could  a t  l e a s t  be  p a r t i a l l y  d e s c r ib e d  as an even t
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o f  th e  ty p e  "X". I f  t h i s  i s  an event o f  th e  type  "X" then  th e  member 

should  a c t  a c co rd in g  t o  a s e t  o f  re sp o n se s  t h a t  a r e  ap p lie d  to  such 

e v e n ts .  I f ,  however, t h i s  i s  an event o f  th e  type  "Y", then  th e  re sp o n se  

f o r  t h i s  even t should b e  o f  a d i f f e r e n t  s o r t .

The sense  i s  t h a t  th e  c l i e n t  a c t s  d i f f e r e n t l y  because  he  d e f in e s  

th e  s i t u a t i o n  d i f f e r e n t l y  and n o t  because  s /h e  i s  d i f f e r e n t . The p rec e d ­

ing  i s  a t h e o r e t i c  d e s c r i p t i o n  o f  a member's account i f  s /h e  were con­

s t r a in e d  to  produce one ( c l e a r l y  t h i s  i s  one among many). I t  would appear  

t h a t  i n  th e  c o u rse  o f  i n t e r a c t i o n  such accoun ts  a r e  r a r e l y  r e q u i r e d  and 

t y p i c a l l y  on ly  fo r  a r t i f i c i a l  rea so n s  ( e .g .  r e p o r t in g  p ro ce d u re s ,  e t c . ) .

The e x p e r ien c e  o f  th e  "change" i n  th e  member and fo r  th e  member 

i s  one t h a t  appears  to  f in d  in  th e  c l i e n t  some d i f f e r e n t  s e t  o f  b e h a v io rs  

t h a t  a r e  tak en  by o b se rv e r s  to  be  i n d e x i c a l l y  l inked  to  some change in  

th e  u n d e r ly in g  p e r s o n a l i t y  p a t t e r n .  I t  i s  as  i f  th e  c l i e n t ' s  a c t io n  

may now be  o rgan ized  a c c o rd in g  to  a d i f f e r e n t  s e t  o f  themes and t h a t  

t h e r e  i s  th e  c o n c lu s io n  t h a t  t h e r e f o r e  d i f f e r e n t  m otives  may be a s c r ib e d  

to  th e s e  b e h a v io r s .  What ap p ears  to  be  th e  ca se  i s  t h a t  t h e s e  key d e ­

s c r i p t o r s  o r  themes seem to  be judged to  be th e m a t ic a l ly  in ad e q u a te  to  

th e  t a s k  o f  d e s c r ib in g  th e  c l i e n t ' s  b e h a v io r .  That i s ,  f o r  members th e  

b e h a v io r  no lo n g e r  "makes s e n s e ."

As d i sc u s s e d  i n  th e  Treatm ent s e c t io n  o f  th e  a n a ly s i s  the  c l i e n t ' s  

problem may be seen  to  be th e  m is -u se  o f  d e s c r i p t i v e  c a te g o r i e s  to  d e t e r ­

mine th e  n a tu r e  o f  th e  c o n te x t  o f  any s i t u a t i o n .  This problem can ta k e  

t h e  form o f  a m is -d e te rm in a t io n  o f  th e  s o - c a l l e d  " b a s e l in e  d e f i n i t i o n "  

o f  t h e  s i t u a t i o n .

The c l i e n t  i s  seen  to  d e s c r ib e  th e  s i t u a t i o n  in  some way d i s a g r e e ­

ing  w ith  th e  consensus as  to  th e  n a tu r e  o f  "what i s  going on h e r e . "  I t
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i s  experienced  by t r e a t e r s  s t h e  c l i e n t ' s  i n a b i l i t y  to  u nde rs tand  what 

i s  going on and t h a t  th e  c l i e n t  t h e r e f o r e  does n o t  a c t  " p ro p e r ly ” i n  a 

g iven  s i t u a t i o n .

I f  th e  s ig n  o f  th e  c l i e n t ' s  t r o u b l e  i s  h i s / h e r  m i s - d e f i n i t i o n  

o f  th e  c o n te x t ,  th en  th e  b e s t  i n d i c a t o r  o f  change i n  t h a t  same c l i e n t  

i s  th e  r e c o g n i t io n  o f  a change i n  t h i s  d e f i n i t i o n .  During th e  extended 

t a l k  t h a t  d e s c r ib e s  much o f  th e  t re a tm e n t  t h e  c l i e n t  i s  c o n s ta n t ly  t e s t e d  

f o r  h i s / h e r  d e f i n i t i o n s .  "Change" i n  t h e  c l i e n t  i s  seen when e i t h e r  th e  

c l i e n t  b eg in s  to  r e p o r t  d i f f e r i n g  d e f i n i t i o n s  o r  (more commonly) a d i f ­

f e r e n t  o rd e r  o f  d e f i n i t i o n s .

By "o rd e r"  we mean t h a t  th e  c l i e n t  i s  experienced  as changing 

h i s / h e r  b a s e l i n e  d e f i n i t i o n  o f  th e  s i t u a t i o n .  By " b a s e l in e "  we may mean 

t h a t  d e f i n i t i o n  o f  th e  s i t u a t i o n  o r  c o n te x t  t h a t  th e  c l i e n t  uses  as  h i s /  

h e r  b a s i s  f o r  a c t i o n .  The c l i e n t  may s t i l l  in c lu d e  many o f  th e  same 

c a te g o r i e s  i n  h i s / h e r  d e f i n i t i o n  b u t  th e  c a te g o ry  upon which s /h e  a c t s  

changes.

In  th e  example p r e v io u s ly  u sed , i f  th e  s t u d e n t ' s  t r o u b le  i s  t h a t  

h e  d e f in e s  th e  s i t u a t i o n  i n  th e  c lass room  to  be one i n  which "power" i s  

t h e  most s i g n i f i c a n t  c a te g o ry ,  then  s /h e  w i l l  o r i e n t  and a c t  i n  some way 

a p p r o p r i a t e  to  t h a t  power f e a t u r e .  We should  o f  c o u rse  n o te  t h a t  th e  

c l i e n t ' s  d e f i n i t i o n  o f  an a p p r o p r i a t e  a c t i o n  v i s -j>-v i s  power may n o t  be 

l e g i t i m a t e  ac co rd in g  to  l a r g e r  c u l t u r a l  d e f i n i t i o n s  ( e .g .  v io le n c e ) .

From th e  c l i e n t ' s  " p o in t  o f  view" however, h i s  a c t i o n  may be most a p ­

p r o p r i a t e .

This  d e s c r i p t i o n  o f  ty p es  and d e g re e s  o f  p e r s o n a l i t y  t r o u b le  

in c lu d e s  v i r t u a l l y  i n f i n i t e  v a r i a t i o n  and com bination . At each p o in t  

a lo n g  th e  l i n e  i n  th e  fo rm a tio n  o f  th e  c l i e n t ' s  a c t i o n ,  " tu r n s "  may be
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taken  t h a t  a r e  cons ide red  i n  one way o r  a n o th e r  to  be  u n a c c e p ta b le .  I t  

appears  t h a t  i t  i s  t h e  b a s e l i n e  d e f i n i t i o n  t h a t  de te rm ines  each o f  th e s e  

" tu r n s "  and t h a t  most p e r s o n a l i t y  t h e o r i e s  and t r e a tm e n t  models speak 

in  one way o r  a n o th e r  to  th e s e  i s s u e s .  I t  would seem most p ro d u c t iv e  

from th e  c l i e n t ' s  p o in t  o f  view t h a t  to  re c o g n iz e  t h i s  e s s e n t i a l  common­

a l i t y  and a d d ress  i t  more d i r e c t l y  r a t h e r  than  through  th e  o b fu sc a t io n  

o f  a d e t a i l e d  s to r y .  The v a r io u s  p e r s o n a l i t y  t h e o r i e s  and models seem 

u s e f u l  as  ways to  c o n c e p tu a l iz e  th e  p ro c e s se s  t h a t  we have  d e s c r ib e d .  

Once they  a r e  accep ted  by th e  c l i e n t  a s  p e r s u a s iv e  d e s c r i p t i o n s  o f  

t h e i r  dynamics, th en  they  p o sses s  t h e  i n e v i t a b l e  " s o lu t io n "  to  th e  

c l i e n t ' s  problem.

By a c c e p t in g  th e  t r e a t e r ' s  d e f i n i t i o n  o f  th e  c l i e n t  and o f  th e  

t r e a t e r ' s  model o f  p e r s o n a l i t y ,  th e  c l i e n t  i s  expe rienced  as w e ll  down 

th e  road to  th e  s o l u t i o n  o f  th e  p e r s o n a l i t y  t r o u b le .  B u i l t  i n to  th e  

d e s c r i p t i o n  o f  th e  c l i e n t ' s  t r o u b l e  a r e  th e  c r i t e r i a  f o r  th e  r e c o g n i t i o n  

o f  th e  s o lu t i o n  o f  t h a t  t ro u b le .

Th is  i s  n o t  to  say t h a t  th e s e  t re a tm e n ts  a r e  "wrong" b u t  r a t h e r  

t h a t  o f t e n  they  a r e  u n s e l f - c o n s c io u s .  In  th e  d e te rm in a t io n  o f  th e  c l i ­

e n t ' s  problem th e  e s s e n t i a l  a c t i v i t y  i s  th e  uncovering  o f  th e  c l i e n t ' s  

co n c ep tu a l  c a te g o r i e s  ( " p e r c e p t io n s " )  and h i s / h e r  r u l e s  fo r  th e  use  o f  

th o se  c a te g o r i e s .

Having determ ined th e  c l i e n t ' s  c a te g o r i e s  one has  lo c a te d  th e  

f i r s t  s te p  to  th e  c l i e n t ' s  p e r s o n a l i t y .  The dynamics o f  p e r s o n a l i t y  

m ight be co n s id e red  th e  a p p l i c a t i o n  o f  a d e te r m in a t io n  o f  c o n te x t  and 

then  th e  s e l e c t i o n  o f  an a p p r o p r i a t e  a c t i o n  f o r  t h a t  c o n te x t .  P e rso n ­

a l i t y  m ight be  co n s id e red  th e  " s t y l e "  o f  c h o ices  f o r  a c t i o n .
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For  I n s ta n c e  i n  t h e  example c i t e d ,  i f  th e  c l i e n t  d e f in e s  th e  

s i t u a t i o n  i n  th e  c lassroom  as  a power s t r u g g l e  w ith  th e  t e a c h e r ,  then  

th e  p e r s o n a l i t y  might be thought o f  as  th e  tendency  in  t h a t  s i t u a t i o n  

to  respond to  power in  a s p e c i f i c  way, e .g .  " c o n f r o n ta t io n . "  The r e ­

sponse r e p r e s e n t s  a ty p e  o f  "em otional h a b i t "  based on a s p e c i f i c  d e f i ­

n i t i o n  o f  th e  c o n te x t .  The goal o f  th e  t re a tm e n t  i s  th en  to  a l t e r  th e  

d e f i n i t i o n  o f  th e  c o n te x t  a n d /o r  th e  em otional h a b i t  t h a t  d e f in e s  th e  

response  i n  such a s i t u a t i o n .

While th e  d e f i n i t i o n  and th e  r e sp o n se  a r e  c l e a r l y  an i n t e r a c t i v e  

p ro cess  i t  seems c l e a r  t h a t  i t  i s  th e  d e f i n i t i o n  o f  th e  s i t u a t i o n  t h a t  

most o f t e n  goes unn o ticed  as an a r b i t r a r y  c h o ic e .  Again, a s  we r e p e a te d ly  

p o in t  o u t ,  t h e  member's sen se  o f  d e te rm in a t io n  o f  th e  c o n te x t  i s  th e  e s ­

s e n t i a l  a c t  in  th e  p ro d u c t io n  o f  th e  s o c i a l  o rd e r .  While t h i s  d e te rm i­

n a t io n  may be  a f f e c te d  by a v a r i e t y  o f  p rev io u s  a c t i o n s  and de te rm in a ­

t i o n s ,  i t  i s  a t  th e  p o in t  o f  th e  p r e - a c t  d e te rm in a t io n  t h a t  th e  cou rse  

o f  i n t e r a c t i o n  i s  a t  i t s  most c r u c i a l  nexus. I t  i s  a t  t h i s  p o in t  t h a t  

r e a l i t y  i s  h e ld  to g e th e r  by i t s  most tenuous th re a d s .

I t  i s  c l e a r  t h a t  in  th e  d e te r m in a t io n  o f  "change" i n  th e  c l i e n t  

we f in d  th e  b e s t  example o f  th e  myriad d e f i n i t i o n s  o f  p e r s o n a l i t y ,  p e rso n ­

a l i t y  problems and p e r s o n a l i t y  r e p a i r .  In  terms o f  c o n te n t  o r  th e  n a tu r e  

o f  th e  c l i e n t ' s  p e r s o n a l i t y ,  i t s  s t r u c t u r e  and t h a t  n a tu r e  o f  th e  p e rso n ­

a l i t y  t r o u b l e ,  t h e r e  ap p ears  to  be  v e ry  l i t t l e  agreement in  a member's 

t h e o r e t i c  sense .  One doub ts  th e  p o s s i b i l i t y  o f  agreement by any two 

t h e o r e t i c i a n s  though t h e r e  does appear  to  b e  a s t r u c t u r a l  th re a d  t h a t  

runs  th rough  a l l  o f  t h e  d e s c r i p t i o n s .

Th is  th re a d  t a k e s  th e  form o f  (1 )  e x p e r ie n c in g  an e v e n t ,  (2) de­

f in in g  o r  c a te g o r i z in g  t h a t  event i n  terms t h a t  a r e  a p p r o p r i a t e  f o r
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r e - a c t i o n  to  th e  e v e n t ,  and (3) th e  accomplishment o f  t h i s  r e a c t i o n  by 

th e  a c to r  i n  some more o r  l e s s  s im i l a r  to  t h e  v e r s io n  t h a t  he  o r  she 

"had i n  m ind ."  The n o t io n  o f  " t r o u b le "  appears  to  be  experienced  as 

some s o r t  o f  m a lfu n c t io n  a long  t h i s  c h a in  o f  e v e n ts .

There appear  to  be  th roughou t t h i s  p ro cess  imbedded o r  i m p l i c i t  

assum ptions t h a t  d i r e c t  th in k in g  by and abou t in d iv id u a l s  who concern  

them selves  w ith  p e r s o n a l i t y  and i t s  r e p a i r .  Fo r  i n s t a n c e ,  a s  we have 

s a id ,  an i m p l i c i t  assum ption  concern ing  th e  d e f i n i t i o n  o f  an even t i s  

th e  n o t io n  t h a t  t h e r e  i s  a h ie r a r c h y  o f  d e s c r i p t i o n s  t h a t  d e f in e s  th e  

s i t u a t i o n  and t h a t  th e  c r i t e r i o n  f o r  t h i s  h i e r a r c h y  i s  t h a t  some de­

s c r i p t i o n s  a r e  more " a c c u ra te "  th an  o th e r s .

Again as p re v io u s ly  mentioned we f in d  th e  n o t io n  o f  d e s c r i p t i v e  

c a te g o r i e s  to  be a u s e fu l  one i n  th e  a n a ly s i s  o f  th e  "cu re "  o r  change in  

th e  c l i e n t .  The r e c o g n i t i o n  o f  change i n  th e  c l i e n t  appears  to  be  l in k e d  

to  th e  a l t e r a t i o n  o f  th e  c l i e n t ’ s co n c ep tu a l  c a te g o r i e s .

In  t h e  c o u rse  o f  human i n t e r a c t i o n  perhaps t h e  e s s e n t i a l  o r  

c r i t i c a l  f e a t u r e  i s  th e  member's making sen se  o f  th e  p r e s e n t  a c t i o n .

That i s ,  i t  i s  t h e  s e t  o f  c a te g o r i e s  t h a t  th e  c l i e n t  b r in g s  to  th e  s i t u ­

a t i o n  t h a t  " c u ts  up" th e  a c t i o n  i n to  s l i c e s  o f  meaning t h a t  shape th e  

member's a c t i o n  and subsequent i n t e r a c t i o n .

The member b r in g s  w ith  h im /her  a s e t  o f  c a te g o r i e s  o r  o r i e n t a ­

t io n s  to  th e  s i t u a t i o n  w i th  which s /h e  makes se n se  o f  th e  i n t e r a c t i o n .  

These c a te g o r i e s  c o n s i s t  l a r g e l y  o f  m e ta p h o r ic a l  d e s c r i p t i o n s  t h a t  l i n k  

some f e a t u r e s  o f  th e  i n t e r a c t i o n  and due to  t h e i r  i m p l i c i t  assum ptions 

and s t r u c t u r e  shape fo llow ing  a c t i o n .  T h e o re t ic  d e s c r i p t i o n s ,  i . e .  de­

s c r i p t i o n s  t h a t  d e f in e  t h e  s t r u c t u r e  o f  i n t e r r e l a t i o n s h i p s ,  o r  o th e r  

f e a tu r e s  o f  an e v e n t ,  seem to  be  " c o n t r o l l i n g "  th e  shape o f  i n t e r a c t i o n  

r a t h e r  than  s e rv in g  t h a t  i n t e r a c t i o n .
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L et  us assume t h a t  "Mary" i s  b e in g  d e s c r ib e d  by two o f  h e r  f r i e n d s  

as  e i t h e r  "shy" o r  " r e s e rv e d ."  One f r i e n d  f in d s  Mary to  be  a person  who 

h o ld s  h e r s e l f  d i s t a n t  from o th e r s  i n  a c t i o n  and ap p ears  to  p r e f e r  t h i s  

s t y l e  o f  i n t e r a c t i o n .  The sen se  h e re  i s  t h a t  Mary chooses " re se rv e d "  

as a m a t te r  o f  t a s t e ,  as  a p e rs o n a l  p re fe re n c e .  The o th e r  f r i e n d ,  how­

e v e r ,  f in d s  t h a t  Mary does indeed  hold  h e r s e l f  a t  a d i s t a n c e  from i n t e r ­

a c t io n  b u t  does so because  she  i s  a f r a i d  o f  th e  i n t e r a c t i o n .  This  l a t t e r  

d e s c r i p t i o n  seems to  "undercu t"  th e  former i n  t h a t  i t  speaks to  some 

s o r t  o f  m o t iv a t io n  fo r  M ary 's  b e h a v io r .

The d i s t i n c t i o n s  between th e  two d e s c r i p t i o n s  a r e  s u b t l e  bu t 

im p o r ta n t .  Mary as " re s e rv e d "  i s  d e s c r ib e d  i n  term s which f in d  he r  to  

be a pe rson  o f  d e f i n i t e  o p in io n s  and a pe rso n  in  c o n t r o l  o f  h e r s e l f  in  

t h a t  she chooses t h i s  s t y l e  r a t i o n a l l y  as  th e  r e s u l t  o f  some c o n s id e r ­

a t i o n  o f  a l t e r n a t i v e s .  The d e s c r i p t i o n  o f  Mary as  " re se rv e d "  i s  an 

e s s e n t i a l l y  " h ea l th y "  d e s c r i p t i o n .

I f ,  on t h e  o th e r  hand, Mary i s  d e sc r ib e d  as  a "shy p e rson"  then  

we f ind  i n  th e  n o t io n  o f  "shy" a v a r i e t y  o f  im p l ic a t io n s  f o r  Mary. For 

i n s t a n c e ,  Mary may be seen to  be i n  some way n o t  " in  c o n t r o l "  o f  h e r s e l f .  

That i s ,  to  be "shy" su g g e s ts  t h a t  th e  i n d iv id u a l  w ishes  i t  to  be  o t h e r ­

w ise . "Shyness" i s  n o t  seen  a s  a r a t i o n a l  d e c i s io n  b u t  r a t h e r  as  a way 

o f  "cop ing"  w ith  a f e a r  o f  some f e a t u r e  o f  th e  i n t e r a c t i o n .  Shyness i s  

tak en  to  be  an ad ju s tm en t  to  t h e  f e a r ,  an a d a p ta t io n  to  a r e a c t i o n  th e  

member canno t  c o n t r o l .  Shy, th e n ,  may be taken  a s  an e s s e n t i a l l y  un­

h e a l th y  d e s c r i p t i o n  o f  Mary.

As we have d e s c r ib e d  e a r l i e r  t h e  d e f i n i t i o n  o f  th e  c l i e n t ' s  

t r o u b l e  c a r r i e s  w i th in  i t  th e  seeds  o f  th e  c l i e n t ' s  t re a tm e n t  g o a ls ,  

n o t  in  th e  sense  t h a t  th e  dynamics d e s c r ib e d  a re  r e a l l y  in  t h e  c l i e n t
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b u t  r a t h e r  t h a t  th e  dynamics a r e  i n  th e  d e s c r i p t i o n  and t h a t  i n  some ways 

i t  i s  th e  d e s c r i p t i o n  t h a t  g e t s  " t r e a t e d "  and n o t  t h e  c l i e n t .  I t  could  

n o t  be o th e rw ise .

I f  th e  t h e o r e t i c  p ro cess  i s  d e f in in g  th e  c l i e n t ' s  t r o u b le  and 

then  d e f in in g  th e  c l i e n t ' s  change, th en  we must look  to  th e  dynamics im­

bedded i n  th e  t h e o r e t i c a l  p ro ce s s  fo r  th e  dynamics o f  th e  t r e a tm e n t .  I t  

i s  th e  t h e o r e t i c a l  p ro c e s s  used by t r e a t e r  on c l i e n t  and by th e  c l i e n t  

on h im /h e r s e l f  t h a t  i s  th e  t r e a tm e n t . The a c t i v i t y  i s  on ly  a v a i l a b l e  

to  th o se  in v o lv ed  th rough  t h i s  p ro ce s s  (by d e f i n i t i o n )  and may be sa id  

to  on ly  e x i s t  i n  t h e  a c t i v i t y .  I t  i s  t h e  words, t h e  images, th e  m eta­

phors t h a t  have th e  "pow er,"  n o t  th e  members.

There i s  c l e a r l y  an i n t e r a c t i v e  and in te rd e p e n d e n t  r e l a t i o n s h i p  

between th e  t h e o r e t i c i a n  and th e  d e s c r i p t i v e  d e v ic e s  o f  t h a t  t h e o r e t i c i a n .  

T y p ic a l ly  i t  a p p e a rs  to  members t h a t  th e  t h e o r e t i c i a n  chooses h i s / h e r  

d e s c r i p t i v e  d e v ic e s  because  o f  t h e i r  co rrespondence  to  th e  s u b je c t  a t  

hand. The c h o ic e  o f  th e  term  "shy" as  opposed to  " re s e rv e d "  may b e  made 

w ith  th e  u n d e rs ta n d in g  o f  t h e  im p l ic a t i o n s  b o th  i m p l i c i t  and e x p l i c i t ,  

invo lved  i n  t h e  u se  o f  such a term . One n o t e s ,  however, t h a t  o f t e n  i t  

i s  th e  i m p l i c i t  assum ptions t h a t  seem to  shape th e  t h e o r e t i c a l  fo rm ula­

t i o n  o f  an i n d iv id u a l  p e r s o n a l i t y .  F u r th e r  i t  ap p ears  t h a t  th e  "flow" 

r e s u l t s  more from th e  d e s c r i p t i v e  d e v ic e  th an  from any pow erful se n se  on 

th e  p a r t  o f  th e  d e s c r i b e r  o f  some "essen ce"  o f  th e  s u b je c t  o f  th e  d e s c r i p ­

t i o n .

I t  ap p ears  t h a t  some d e s c r i p t i o n s  seem to  p o sses s  more d ep th  o f  

im p l ic a t i o n  and c o n seq u e n t ly  more "power" to  d i r e c t  th e  f low  o f  i n t e r ­

a c t i o n .  To c o n t in u e  w ith  th e  c u r r e n t  example we f in d  t h a t  "shy" seems 

to  p o sse s s  more o f  t h i s  dep th  th a n  th e  n o t io n  o f  " r e s e r v e d ."  Reserved



187

seems in  t h i s  i n s t a n c e  to  be a d e s c r i p t i o n  on ly  o f  b e h a v io r  and as  such 

seems n o t  to  speak to  such i s s u e s  as  m o t iv a t io n  f o r  t h i s  b e h a v io ra l  cho ice .  

I t  i s  a term  d e s c r ib in g  s t y l e  and e s s e n t i a l l y  n o t  a " p sy c h o lo g ic a l"  term 

i n  t h a t  i t  does n o t  e a s i l y  a l lo w  e n t r e e  i n to  t h e  p e r s o n a l i t y .

The s t r u c t u r e  o f  th e  n o t io n  i s  t h a t  a s  a s t y l e  th e  member chooses 

i t  as  one would choose c lo t h in g ,  m usic , a r t ,  o r  perfume, i . e .  a s  a m a t te r  

o f  t a s t e .  As such th e  c h o ic e  o f  re se rv e d  as a s t y l e  i s  seen as a r a t i o n a l  

ch o ice  based on i t  as  a s t y l e . I t  i s  in  a sen se  n o t  a f e a t u r e  o f  p e rso n ­

a l i t y  r e p a i r  i n  t h a t  i t  p ro v id e s  l i t t l e  o r  no i m p l i c i t  e n t r e e  i n t o  th e  

dynamics o f  th e  member’ s p e r s o n a l i t y .

A n o t io n  l i k e  " s t y l e "  seems to  " c lo s e  t h e  door"  on p e r s o n a l i t y  

a n a ly s i s .  I t  i s  p o s s ib l e  to  fo rc e  t h i s  door open and push i n to  m otiva ­

t i o n  f o r  t h i s  " c h o ic e ,"  b u t  t h i s  would have to  be accom plished i n  s p i t e  

o f  th e  n o t io n  n o t  as  an i m p l i c i t  o r  e s s e n t i a l  f e a t u r e  o f  th e  n o t io n .

That i s ,  t h e  u se  o f  th e  term  " re s e rv e d "  h e re  does n o t  appear  to  produce 

a b u i l t - i n  p r e s s u r e  o r  p r e d i s p o s i t i o n  to  f low  i n t o  th e  u n d e r ly in g  dynam­

i c s  o f  th e  member's p e r s o n a l i t y .

One m ight n o te  t h a t  th rough  th e  u se  o f  such " s t y l e  te rm s"  as  r e ­

se rved  one f in d s  i n  th e  t h e r a p e u t i c  p ro cess  t h e  c l i e n t  coming to  "ac c e p t"  

b e h a v io r  ( e i t h e r  h i s  own o r  someone e l s e ' s ) .  A cceptance  i s  t y p i c a l l y  

tak e n  to  a n o n a n a ly t ic  and no n -v a lu e  o r i e n t a t i o n  to  th e  a c t o r ' s  b e h a v io r .  

The use  o f  such n o n p sy ch o lo g ica l  term s as  " re s e rv e d "  seems to  m ed ia te  

f o r  an e a s i e r  " ac c ep tan ce"  o f  t h e  member's b e h a v io r  th an  th e  use  o f  terms 

t h a t  seem to  i n v i t e  th e  k ind  o f  a n a ly s i s  t h a t  l e a d s  to  a "deep" exami­

n a t io n  o f  m o tives .

I t  may be  t h a t  an e s s e n t i a l  f e a t u r e  o f  t h e  t h e r a p e u t i c  p ro ce s s  

i s  th e  r e s t r u c t u r i n g  o f  th e  c l i e n t ' s  le x ic o n  i n  such a way t h a t  h e / s h e



188

make more ( o r  l e s s )  use  o f  such s t y l e  terms as " r e s e r v e d ."  Perhaps  one 

o f  th e  most e f f e c t i v e  ways o f  a l t e r i n g  a c l i e n t ' s  o r i e n t a t i o n  toward th e  

world i s  to  a l t e r  h i s  s e t  o f  d e s c r i p t i v e  c a te g o r i e s  th rough th e  m o d if i ­

c a t i o n  o f  th e  v o cab u la ry ,  th e  le x ic o n  o f  term s t h a t  th e  member uses  to  

" c o n s t r u c t "  t h a t  o r i e n t a t i o n .

I f  th e  c l i e n t  i s  seen  as hav ing  th e  "wrong a t t i t u d e "  o r  " in a p ­

p r o p r i a t e  r e a c t i o n s "  o r  some o th e r  s e t  o f  "bad" r e a c t i o n s  to  th e  w orld , 

then  i t  may be t h a t  th e  n o t io n s  t h a t  he  i s  u s in g  a r e  c r e a t i n g  f o r  him 

th e  world and t h a t  h i s / h e r  problem might be b e s t  seen as some s o r t  o f  

a r t i f a c t  o f  th e  c l i e n t ' s  u se  o f  d e s c r i p t i v e  c a te g o r i e s  t h a t  c r e a t e  fo r  

h im /her  what i s  seen i n  t h e  world a s  p e r s o n a l i t y  t ro u b le .

C le a r ly ,  i f  one o r i e n t s  to  th e  n o t io n  o f  p e r s o n a l i t y  t r o u b le  

as n o t  t r o u b l e  i n  a p e r s o n a l i t y  b u t  r a t h e r  an a r t i f a c t  o f  th e  d e s c r i p ­

t i v e  frameworks u t i l i z e d  by th e  member i n  t h e  fo rm u la t io n  o f  th e  w orld , 

th en  th e  change in  th e  member m ight l ik e w is e  be de term ined  i n  th e  c l i ­

e n t ' s  r e o r g a n iz a t io n  o f  th e  e x te r n a l  r e a l i t y  through a rew orking  o f  th e  

l e x ic o n  o f  c o n cep tu a l  c a t e g o r i e s .  F u r th e r ,  i t  i s  th e  le x ic o n  o f  th e  

t r e a t e r  t h a t  o f t e n  i n  i t s e l f  i t  c r e a te s  th e  t h e r a p e u t i c  p ro ce s s  and as 

such may be  seen as an e s s e n t i a l  f e a t u r e  o f  t h a t  t h e r a p e u t i c  p ro ce s s .

Again , i n  r e f e r r i n g  to  our example we f in d  t h a t  i f  t h e  n o t io n  o f  

" re s e rv e d "  i s  taken  to  be  one t h a t  seems to  d e t e r  th e  a n a ly s i s  o f  p e rso n ­

a l i t y  dynamics ( p a r t i c u l a r l y  m o t iv a t io n ) ,  then  concep ts  such as "shy" 

seem to  i n v i t e  such a n a l y s i s .  Imbedded i n  th e  n o t io n  o f  " shyness"  i s  

t h e  sense  t h a t  th e  i n d iv id u a l  does n o t  i n t e r a c t  due to  some f e a r  t h a t  

b lo c k s  t h i s  i n t e r a c t i o n .  I t  c a r r i e s  th e  sense  o f  some c o n f l i c t  w i th in  

t h e  i n d iv id u a l  i n  t h a t  s / h e  wants t o  i n t e r a c t  b u t  i s  a t  th e  same tim e 

b locked  from th e  i n t e r a c t i o n  by some i n t e r n a l  p e r s o n a l i t y  dynamic.
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This se n se  o f  c o n f l i c t  seems to  i n v i t e  th e  t h e o r e t i c i a n  to  move 

to  th e  deeper  l e v e l  o f  p e r s o n a l i t y  dynamic to  de te rm ine  what "causes"  

t h i s  c o n f l i c t .  The u s e r  o f  such a term i s  by n a tu r e  o f  t h e  i m p l i c i t  a s ­

sum ptions o f  th e  concep tua l  c a te g o r i e s  u t i l i z e d  drawn to  " f in d in g "  p e rs o n ­

a l i t y  t r o u b l e  even though th e  n a tu r e  o f  t h a t  t r o u b le  may rem ain opaque.

Q uestions  a r i s e  concern ing  w hether t h e  c l i e n t  i s  " a f r a i d  o f  

i n t e r a c t i o n "  and i f  so what th e  n a tu r e  and cause  o f  t h i s  f e a r  may be 

and th e  n a tu r e  o f  th e  most a p p r o p r i a t e  t re a tm e n t .  Such a term  a s  "shy" 

seems in c r e d ib l y  r i c h  i n  t h e r a p e u t i c  p o s s i b i l i t i e s ,  w h i le  th e  n o t io n  o f  

" re s e rv e d "  i s  c e r t a i n l y  more b a r r e n  i n  t h i s  a re a .

As we have shown in  th e  d e te rm in a t io n  o f  th e  c l i e n t ’ s p e r s o n a l i t y  

t r o u b l e ,  th e  n a tu r e  o f  th e  t r o u b l e  may r e l y  as  e x te n s iv e ly  on th e  use  

o f  language as d e b a te  a s  i n  th e  co rrespondence  to  t h e  r e a l i t y  o f  th e  

c l i e n t .  One f e a t u r e  o f  t h i s  "deba te"  may be th e  u se  o f  th e  terms most 

c o n c e p tu a l ly  r i c h  in  t h e r a p e u t i c  p o s s i b i l i t y .  I t  i s ,  a f t e r  a l l ,  th e  

t a s k  o f  th e  e n t e r p r i s e  to  l o c a t e  p e r s o n a l i t y  dynamics and most p a r t i c u ­

l a r l y  " t r o u b l e . "  In  such a c o n te x t  th e  use  o f  " r i c h "  term s would c e r t a i n l y  

enhance th e  ty p es  and k inds  o f  p e r s o n a l i t y  t ro u b le s  t h a t  one might be  a b le  

t o  " f in d "  i n  th e  c l i e n t .

The more t r o u b le s  one f in d s  i n  a s p e c i f i c  p e r s o n a l i t y  th e  more 

l i k e l y  th e  p o s s i b i l i t y  o f  success  in  t r e a tm e n t .  I t  i s  th rough th e  terms 

them se lves  t h a t  th e  t r e a t e r s  a r e  a b le  to  l o c a t e  t h e  c l i e n t ' s  t r o u b l e  and 

i t  i s  a g a in  through th e s e  same term s t h a t  th ey  a r e  a b le  to  l o c a t e  t h a t  

change i n  t h e  c l i e n t .  This  change i s  l in k e d  a t  l e a s t  as  much to  th e  

d e s c r i p t i v e  c a te g o r i e s  u t i l i z e d  as to  any b e h a v io r  d i sp la y e d  to  th e  

t r e a t e r  by th e  c l i e n t .  The work o f  th e ra p y  t a k e s  p la c e  i n  language and 

n o t  i n  b e h a v io r .
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In  th e  r e c o g n i t i o n  o f  change i n  t h e  member we may f in d  ta k in g  

p la c e  a r e d e f i n i t i o n  o f  th e  c l i e n t  i n  terms t h a t  do no t i n v i t e  a n a ly s i s  

and t h e r e f o r e  do n o t  i n v i t e  t h e  p o s s i b i l i t y  o f  t r o u b le .  As we have 

s t r e s s e d  th roughou t  t h i s  a n a ly s i s  i t  i s  t h e  d e f i n i t i o n  o f  t h e  c l i e n t  and 

n o t  th e  c l i e n t  t h a t  i s  th e  focus  o f  th e  p e r s o n a l i t y  work and p e r s o n a l i t y  

r e p a i r  work. I t  i s  the  i n t e r a c t i v e  fo rm u la t io n  o f  th e  c l i e n t ,  h i s  p e rso n ­

a l i t y  and th e  p e r s o n a l i t y  t r o u b l e  t h a t  c r e a t e s  t h e  r e a l i t y  o f  p e rson ­

a l i t y  and i t s  r e p a i r .

Again th e  a n a l y t i c  n o t io n  o f  p e r s o n a l i t y  i s  o f  an e n t i t y  t h a t  

does n o t  e x i s t .  I t  g a in s  i t s  e x i s t e n c e  o n ly  in  th e  t h e o r e t i c  fo rm u la t io n  

fo r  and by th e  member and has no i n t e r a c t i v e  e x is t e n c e  as  a c t i o n .  I t s  

e x i s t e n c e  i s  a m u tu a l ly  p e rp e tu a te d  i l l u s i o n  m ain ta ined  through i t s  

v e h ic l e ,  namely language.

To r e t u r n  to  th e  r e c o g n i t i o n  o f  change i n  t h e  a c t o r ,  th e  t h e r a ­

p e u t i c  p ro cess  i n  th e  member seems to  in c lu d e  t h e  member o r i e n t in g  th e o ­

r e t i c a l l y  toward h im s e l f  i n  much th e  same way as  th e  e x te r n a l  t h e o r e t i ­

c ia n  i n  term s o f  th e  use  o f  t h e  c o n cep tu a l  c a te g o r i e s  t h a t  e i t h e r  b lock  

o r  i n v i t e  t h e r a p e u t i c  im p l ic a t i o n s .

Through th e  p ro cess  o f  p r o f f e r i n g  th e  c l i e n t  an a l t e r e d  le x ic o n  

and c o n seq u e n t ly  an a l t e r e d  p e rc e p tu a l  framework, we f in d  th e  c l i e n t  

comes to  o r i e n t  to  h i m / h e r s e l f  d i f f e r e n t l y  n o t  because  th e  p e r s o n a l i t y  

has  changed b u t  r a t h e r  t h e  d e s c r i p t i o n  o f  t h e  p e r s o n a l i t y  has changed.

For i n s t a n c e ,  i f  t h e  c l i e n t  a c c e p ts  th e  imagery o f  a " s t y l e "  and i t s  im­

p l i c a t i o n  o f  a way o f  l i f e  t h a t  w a r ra n ts  n e i t h e r  a n a ly s i s  no r  e v a lu a t io n  

r e :  a v a lu e  s ta n d a rd ,  th en  th e  b e h a v io r  c o n s i s t i n g  o f  c o n s ta n t  q u e s t io n ­

ing  o f  h i s / h e r  own a c t i o n s  and a c r i p p l i n g  o f  i n t e r a c t i v e  e f f e c t i v e n e s s  

seems l e s s  l i k e l y .  Here n o th in g  abou t  t h e  in d iv id u a l  p e r s o n a l i t y  has
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changed b u t  in s t e a d  th e  o r i e n t a t i o n  to  t h e  i n d i v i d u a l ’ s a c t i o n  ( i . e .  th e  

t h e o r e t i c  s ta n c e )  has  r e d e f in e d  th e  n a tu r e  o f  th o se  a c t i o n s .

The r e c o g n i t i o n  o f  change i n  th e  member, th e n ,  may b e  seen  as  

t h e  r e d e f i n i t i o n  o f  th e  t ro u b le d  p e r s o n a l i t y  i n  terms t h a t  m a in ta in  th e  

sense  t h a t  th e  p e r s o n a l i t y  has  in  f a c t  changed. As i n  a l l  o f  p e r s o n a l i t y  

work th e  a n a ly s t  f in d s  t h a t  th e  p ro ce s s  o f  c u re  o r  change i s  a r b i t r a r y  

( i . e .  p r a c t i c a l l y  c o n s t r a in e d ) .  F u r th e r ,  i t  i s  an a r t i f a c t  o f  th e  t e c h ­

n iq u es  used to  o rg a n iz e  i n t e r a c t i o n  concern ing  th e  phenomenon. The 

r e c o g n i t i o n  o f  change in  t h e  c l i e n t  i s ,  a s  w ith  th e  r e s t  o f  p e r s o n a l i t y  

work, th e  accomplishment o f  i t s  method.



192

NOTES

16. Thomas S. Kuhn, The S t r u c t u r e  o f  S c i e n t i f i c  R evo lu tions  (Chicago:
The U n iv e r s i ty  o f  Chicago P r e s s ,  1962), pp. 44-52.

17. G a r f in k e l ,  pp. 70-73.

18. Zimmerman and P o l l n e r ,  pp. 175-77.



193

CONFERENCE #1

D a te ;  January  1, 1976 
C l i e n t :  "C"
S t a f f :  "B", " J " ,  "R"

1 R:

2 J :

3 B:

4 R:

5 J :

6 R:

7 J :

8 R:

9 J :

10

11 R:

12 J :

13 R:

14 J :

15 R:

16 J :

17

18 R:

19 J :

20 R:

21 J :

22 R:

OK, th en  l e t ' s  j u s t  rev iew  th rough  th e  academic s t u f f . . .

Which one a r e  you u s in g  f i r s t ?

F in a l

F in a l

Case con fe rence  f i n a l ?

Yeah

OK

Urn, a t te n d an c e ?

A ttendance  a c co rd in g  to  t h i s  she  has been p r e s e n t  39 t im e s ,  

a b s e n t  13 and l a t e  1 4 . . .

Ahum go ahead

You want me t o  go s t r a i g h t  down th e  l i s t ?

Sure

W ell ,  a l l  I  have down h e re  fo r  r e a d in g  she  has an  incom ple te  and 

m a th . . .

W ell ,  incom ple te  meaning what?

Meaning t h a t  she w a s n 't  a t t e n d in g  enough t o  g e t  a g rade  f o r  t h a t  

c o u r s e . . .

OK, you m ight want to  make a n o te  o f  t h a t . . .

She go t a 50 fo r  math because  she f a i l e d  to  do as w e l l  a s  she co u ld .  

Umhum. . .

R ig h t ,  and th e  a t te n d a n c e  was a f a c t o r  a l s o  h e r e .

OK
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23 J :  W ri t in g  she has a  60. I  have no o th e r  n o te s  r e g a rd in g  t h a t .

24 Again a p p a re n t ly  she h a s n ’ t  done a l l  th e  work.

25 R: Umhum

26 J :  S o c ia l  s t u d i e s  i s  in co m p le te .  Again t h a t  would be as t h e  r e s u l t

27 o f  poor a t te n d a n c e .

28 R: The r e a d in g  and math s c o re s  you m ight p u t  t h e r e  to o ,  under  re a d in g

29 and m ath . When you f i n i s h  com piling  th e  t e s t  s c o re s  you cou ld

30 s t i c k  th o s e  t e s t  s c o re s  i n ,  a l l  r i g h t ?  In under  re a d in g  and m ath.

31 J :  OK

32 R: So t h e r e ' l l  be something t o  compare t o  th e  f i r s t  co n fe re n ce .

33 J :  A l l  r i g h t ,  t h e  language a r t s  she has  no grade  o r  s c o re  because  i t

j u s t  s t a r t e d .

34 R: R ight

35 J :  A l l  r i g h t ,  p h y s ic a l  e d u c a t io n  she had g o t  an in co m p le te ,  OK? and

36 th e  comment h e re  was t h a t  because  she  g e n e r a l l y  d id  n o t  p a r t i c i p a t e

37 in  any gym a c t i v i t i e s .  She would go and j u s t  s i t  by th e  s i d e l i n e s

38 o r  you know as I  r e c a l l  i t  she would u se  excuse sa y in g  t h a t  she  was

39 n o t  f e e l i n g  w e l l  o r  t h a t  she  c o u ld  n o t . . . o r  she n ev e r  goes to  gym,

40 you know, and she  would s t a y  beh in d .

41 R: Do you know why she  was doing th a t ?

42 J :  Urn...

43 R: Embarrassment o r  was she  j u s t  n o t  v e ry  a t h l e t i c ?

44 B: S he 's  n o t  a v e ry  a t h l e t i c  g i r l .  S h e 's  g o t  e p i l e p s y  which i s  v e ry

45 dormant ah b u t  t h a t  w a s n ' t . . .w e  go t a  n o te  from th e  d o c to r  which

46 s a id  sh e  s h o u l d n ' t  be  excused from any p h y s ic a l  a c t i v i t i e s  such as

47 gym because  o f  h e r  e p i l e p s y .  And th e n  sh e  has  asthma which she

48 com plains o f ,  b u t  t h e  d o c to r  a l s o  s a id  t h a t  t h a t  a l s o  s h o u ld n ' t  be
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49 used  as  an excuse so j u s t  g e n e ra l  l a z i n e s s  and n o t  no en thusiasm

50 f o r  p h y s ic a l  s p o r t s . . .

51 J :  J u s t  in  terms o f  a p e r s o n a l  comment anyway she seems t o  me t h a t  she

52 deems gym as a l i t t l e  to o  b en ea th  h e r  and t o  p a r t i c i p a t e . . .

53 R: What do you mean?

54 J :  . .y o u  know a l l  t h e  l i t t l e  g i r l s  g e t  invo lved  b u t  n o t  h e r  'c a u se

55 she  se e s  h e r s e l f  a s  a l i t t l e  too  m atu re  fo r  t h a t . . .

56 R: For a t h l e t i c s ?

57 J :  She k in d  o f  p r o j e c t s  t h a t  image i f  you were t o  ask  m e . . .

58 R: You se e  t h a t  a s  w ell?

59 B: Yeah.

60 R: Um, s h e ' s  above doing  p h y s ic a l  work o r  what?

61 J :  Not r e a l l y  p h y s ic a l  w ork__

62 R: I  mean i s  t h a t  what y o u ' r e  say ing  o r  is  i t  because  she  c a n ' t  p la y

63 b a s k e tb a l l ?

64 J :  I 'm  p r e t t y  s u re  t h a t ' s  a f a c t o r ,  b u t  I  th in k  even more so she sees

65 everybody e l s e  g e t t i n g  in v o lv e d  in  s p o r t  o r  a c t i v i t y  in  gym a s ,  w e l l ,

66 l i t t l e  k i d s ,  t h a t  t h i s  i s  n o t  h e r  s h o t .

67 R: I s  s h e . . . e x p re s s e d  t h a t  o r  i s  t h a t  your im pression?

68 J :  No, t h a t ' s  t o t a l l y  my im p re ss io n .

69 B: W ell,  g e n e r a l l y  ah  what sh e  says  was t h a t  she  j u s t  d o e s n ' t  l i k e  gym.

70 For i n s t a n c e ,  th e  g i r l s  a t  t im es  would have th e  b a s k e t b a l l  c o u r t

71 and she  d o e s n ' t  p l a y  t h a t  ah n o t  even h a n d b a l l  o r  p a d d le b a l l  would

72 sh e  p l a y .  Once in  a w h i le  when th e  g i r l s  had a dance r o u t i n e  go ing ,

73 when th e  t e a c h e r ,  JM, would te a c h  dance l e s s o n s ,  once I  saw h e r  g e t

74 invo lved  and th en  she  s to p p ed  t h a t .

75 R: Yeah, I 'm  n o t  t r y i n g  t o  make a b ig  d e a l  o u t  o f  t h i s ,  I 'm j u s t  s ay in g
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76 t h a t  f i r s t  I  d i d n ' t  th in k  t h a t ,  t h i s  may be a m is tak e  on my p a r t ,

77 I  d i d n ' t  th in k  t h a t  p h y s ic a l  e d u c a t io n  was o p t io n a l .  I  d i d n ' t  th in k

78 i t  was an a c t i v i t y  t h a t  you c o u ld  go t o  and w atch, l i k e  when I  used

79 t o  be t h e  l a s t  one p ick ed  on teams b u t  I  s t i l l  had t o  do i t  you know

80 when I  went t o  sch o o l  you had t o  do i t ,  you c o u ld n ' t  s i t  and watch.

81 B: W ell, i t ' s  n o t  a c t u a l l y  um o p t io n a l ,  b u t  i t ' s  run  on th e  prem ise  t h a t

82 you r e a l l y  c a n ' t  make a k i d  g e t  invo lved  in  gym. A l l  r i g h t  f o r  in s ta n c e

83 R: Boy i s  t h a t  w ro n g . . .  [ l a u g h te r ]

84 B: Yeah, I  a g re e  bu t t h a t ' s  how i t ' s  run  you kno w .. .

85 R: OK, I  guess t h a t  was a m is u n d e r s ta n d in g . . .b u t  I 'm  sa y in g  i f  i t

86 seemed l i k e  a  s i g n i f i c a n t  even t then  we sh o u ld  no te  i t  o r  d e a l

87 w ith  i t ,  b u t  i f  i t ’s j u s t  s im ply  t h a t  s h e ' s  n o t  i n c l i n e d  in  t h a t

88 d i r e c t i o n ,  f i n e .

89 J : She a l s o  seemed t o  me to  a c t  u l t r a - f e m i n in e  so in  th e  end i f  i t ' s

90 a  rough and tough th in g  th e n  she  c a n ' t  se e  h e r s e l f  g e t t i n g  invo lved

91 in  i t ,  b ecause  s h e ' s  ve ry  f e m i n in e . . .

92 B: Even th rough  j u n io r  h ig h  schoo l she had a r e c o rd  o f  n o t  p a r t i c i p a t i n g

93 and f a i l i n g  g y m . . . a t  t h i r t e e n .

94 R: OK, she  d o e s n ' t  s e e  i t  as s e l f - d e s t r u c t i v e  t o  f a i l  a t  gym a l l  th e

95 time?

96 B: Oh no n o t  a t  a l l .

97 J : Or any o th e r  cou rse  f o r  t h a t  m a t te r  e i t h e r . . . n o  I  w o u ld n 't  go t h a t

98 f a r  because  she  seemed t o  have g o t t e n  p r e t t y  e x c i t e d  over  th e  f a c t

99 t h a t  she p a s s e d . . . a n  exam ( g a r b l e d ) .......................ok I  d o n ' t  have any

100 th in g  down f o r . . .

101 R: A n c i l l a r y  s k i l l s  b e in g  th in g s  l i k e  a g a in  n o te  ta k in g  and a t t e n t i o n

102 in  c l a s s ,  a sk in g  q u e s t io n s  in  c l a s s .  The k inds  o f  th in g s  t h a t  a k id
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has g o t  t o  know t o  a c h ie v e .  Be a b le  to  do, a c h ie v e ,  you know.

I f  t h e  k i d  s i t s  and n ev e r  a sk s  a q u e s t io n  in  c l a s s  then  t h e y ' r e  

no t go ing  to  make i t  in  c l a s s .

J :  OK f o r  t h e  tim e t h a t  she  i s  in  c l a s s  f o r  th e  most p a r t  as  I ' v e

observed  she  d o e s n ' t  r e a l l y  g e t  in v o lv ed  and th e  o n ly  t im e I  have

obse rved  h e r  g e t t i n g  s e r i o u s l y  in v o lv ed  w ith  any le s s o n  o r  c l a s s

i s  when you a c t u a l l y  go up t o  h e r  and p u t  your arm around h e r  

and s a y ,  "OK you can do i t , "  t h a t  k in d  o f  t h i n g .  She r e a l l y  needs 

a l o t  o f  p e rs o n a l  a t t e n t i o n  in  o rd e r  to  g e t  in v o lv e d .  Other than  

t h a t  she  I  mean c l a s s  i s  go ing  on y o u ' r e  t r y i n g  t o  p r e s e n t  a

s u b je c t  t o  a whole c l a s s  sh e  j u s t  spaces  o u t . . .

R: R een try  o r i e n t a t i o n  meaning in  t h i s  c a s e ,  what would you as a

t e a c h e r  want to  t e l l . . . b o t h  o f  you hav ing  known h e r . . .w h a t  would 

h e r  t e a c h e r . . . t h e  t e a c h e r  t h a t  s h e . . . i f  s h e ,  i f  she i s  r e f e r r e d  

o u t . . . s h e  i s  be ing  r e f e r r e d  out?  What would you want h e r  te a c h e r  

t o  know ab o u t  h e r  a c ad em ica lly ?  What have you l e a rn e d  abou t her  

a c a d e m ic a l ly  t h a t  you th in k  th e  te a c h e r  sh o u ld  know?

B: W ell,  I  guess  I  a g re e  w ith  what J  s a id  and p lu s  I  t h in k  s h e ' s  um

s h e 's  e x h i b i t e d . . . s h e ' s  v e ry  l a z y . . . l i k e  J  s a y s . . . .

R: A i n ' t  no such  t h in g  as l a z y .  Lazy i s  when y o u ' r e  doing something 

you d o n ' t  want t o  do. I t  may sound l i k e  a s tu p i d  rem ark, b u t  peop le  

a r e  la z y  abou t  what th e y  d o n ' t  want t o  do. You g e t  one k id  who's 

. . .you p u t  him down in  f r o n t  o f  a book and you watch him n o t  work 

and say  h e ' s  l a z y ,  you g iv e  him a b a s k e t b a l l  and l e t  him ru n  f o r  

th e  n e x t  s i x  h o u r s ,  h e ' s  n o t  lazy  any more. So i s  i t  s h e ' s  n o t  

m o t iv a te d  t o  academic work? I s  she  n o t  m o tiv a te d  t o  any th ing?

See I  d o n ' t  a c c e p t  th e  n o t io n  t h a t  peop le  a re  l a z y .  I  can see
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as u n m otiva ted , um d e p re s se d ,  um d e ta c h e d ,  a f r a i d  t o  p a r t i c i p a t e .

I  d o n ' t  see  lazy  as  an a c t i v i t y .  I  t e n d  to  s e e  p e o p le  as  w i l l i n g  

. . . y o u  know i t  may be few and f a r  between to  f in d  what r e a l l y  moves 

them when th ey  f in d  something t h a t  moves them th e y  r e a l l y  do i t .

So la z y  i s  a g e n e ra l  k in d  o f  ' I  d o n ' t  l i k e  t o  move my body' number. 

I  t h in k  t h a t  we have to  be c a r e f u l  abou t  i t . . .

I  t e n d  t o  a g re e  w i th  you , b u t  a g a in  l i k e  I  s a i d  b e fo r e  i f  I  come 

and c o n s ta n t ly  g iv e  h e r  a s su ra n c e  t h a t  she can  do i t  and k in d  of 

jo k e  w ith  h e r ,  you know and she comes around . She l i k e s ,  you 

know, she l ik e s  t o  be complim ented. She l i k e s  to  be t e a s e d ,  to  

be k idded  w i t h . . .

R: But th en  s h e ' l l  work.

J :  Then s h e ' l l  w o r k . . .

R: So i t ' s  n o t  a q u e s t io n  t h a t  she  may b e . . .  (g a rb led )

J :  I  mean t h a t ' s  been my e x p e r ie n c e .  I  d o n ' t  know, I  r e a l l y  d o n ' t

know. . .

R; Yeah, b u t  i t  m igh t be som ething t h a t  a n o th e r  t e a c h e r  m igh t want 

to  know. I n s t e a d  o f  hav ing  t o  do t r i a l  and e r r o r  to  f in d  out 

t h a t  i f  you do work in d ep e n d e n tly  w ith  h e r ,  sh e  can  work. I t  

would be n ic e  t o  t h a t . . t h a t . . f o r  a t e a c h e r  t o  know t h a t .  T h a t ' s  

what I  mean by r e o r i e n t a t i o n .

J :  But f o r  th e  most p a r t  s h e ' s  v e ry  d e ta c h e d ,  you know, from w h a t 's

go ing  o n . . .

R: Detached meaning what?

J :  Meaning t h a t  v e ry  l i t t l e  o f  what goes on in  t h e  c lassroom  or

w hatever i n t e r e s t s  h e r .

R: Does i t  n o t  i n t e r e s t  h e r  o r  i s  she  n o t  p a r t i c i p a t i n g  o u t  o f  f e a r
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o f  f a i l u r e  o r  w hatever?  A g a i n . . .

J :  Yeah, I  see  t h a t  th e  p o i n t  t h a t  y o u ' r e  g e t t i n g  a t . .  I  f in d  i t

ve ry  d i f f i c u l t  to  make a comment on t h a t .  I  d o n ' t  know i f  i t ' s

because  s h e ' s  e i t h e r  tu rn e d  o f f  by t h e  s u b je c t  m a t te r  i t s e l f  o r  

i t ' s  no t  b e in g  p re s e n te d  in  a  more e x c i t i n g  way o r  t h e r e  a r e  some

o th e r  p e rs o n a l  dynamics go ing  on w ith  h e r .  I  mean th a t  she removes

h e r s e l f  and o n ly ,  you know, on ly  comes in  a g a in ,  you know only  

g e t s  invo lved  when she has t h e . . .

R: She p lay s  on h e r  te rm s .

J :  Yeah o r  when she has  th e  a t t e n t i o n  t h a t  she wants .

R: Have you found a n y th in g  t h a t  abou t  w h a t . .a b o u t  how she f e e l s

abou t c l a s s  o r  c l a s s  work o r  academ ics. I  mean i s  she a f r a i d  o r

i s  s h e . . . y o u  know w h a t . .

B: I  d o n ' t  g e n e r a l l y  g e t  t h e  f e e l i n g  t h a t  s h e ' s  a f r a i d ,  um because

a t  d i f f e r e n t  t im es  h e r  up f o r  a c h a l le n g e  um.. fo r  i n s t a n c e  she 

came h e re  um w ith  th e  i d e a ,  what t h e  m o tiv a t io n  was she got l e f t  

back one y e a r  and h e r  m o t iv a t io n  was to  make up t h a t  y e a r .  I  

th in k  t h a t  someone back a t  th e  schoo l t o ld  h e r  t h a t  i f  she r a i s e d  

h e r  rea d in g  l e v e l . .

J :  Yeah..

B: . . . a n d  h e r  math l e v e l  a y e a r  h e re  t h a t  s h e 'd  be promoted to

h e r  r e g u la r  g rade .  So t h i s  was h e r  i n i t i a l  m o t iv a t io n  and um 

a t  d i f f e r e n t  t im es  you cou ld  see  s p u r t s  o f  h e r  g e t t i n g  invo lved  

and b e in g  a b le  to  do and accom plish . This  i s  why 1 used t h a t  

p h rase  l a z y l . . maybe unm otivated  you know a t  t h e  tim e  would be a 

b e t t e r  p h ra se  f o r  i t .

R: Have you been a b le  to  g e t  a h a n d le  on what i t  i s . .w h e n  she g e ts
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moved i s  i t . . d o  you have any id e a  what i t  i s  t h a t  moves her?

B: W ell, um I  d o n ' t  know i f  i t  has  an y th in g  to  do w ith  schoo l.  You

see  w ith  C t h e r e ' s  a l o t  o f  th in g s  t h a t  a r e  happening o u t s id e  o f  

s c h o o l . . a h  s h e ' s  hav ing  a l o t  o f  p e rso n a l  problems and i t  seems 

to  peak a t  d i f f e r e n t  t im es and a t  th o se  tim es e i t h e r  s h e ' s  ou t 

o f  schoo l o r  s h e ' s  v e ry  un invo lved  when s h e ' s  h e r e . .

R: OK,ok,ok, then  a g a in  something t h a t  would be  u s e fu l  fo r  a te a c h e r

to  know would be t h a t  o u t s id e  th in g s  tend to  a f f e c t  h e r  perform ­

ance in  c l a s s  and w hatever  h e r  em otional problems a r e  tend to  

produce th e  im press ion  t h a t  s h e ' s  n o t  i n t e r e s t e d  o r  tu rned  o f f  

o r  w hatever

J :  The comment I  would add i s  t h a t  I  was k ind o f  s u r p r i s e d  by h e r

r e a c t i o n  when she had taken  th e  t e s t  and she had g o t te n  a mark

which even though i t  was c u rv e d . .w h ic h  was p a s s in g  on a c u rv e . ,

she was e x c i te d  abou t i t  and a l o t  more e x c i te d  than  I  had an­

t i c i p a t e d  cause  she had been p r e s e n t  fo r  some tim e and she had

taken  what I  c o n s id e red  an i n d i f f e r e n t  a t t i t u d e  towards th e  c l a s s  

i n  g e n e ra l  and when she had g o t te n  a-mark t h a t  was a p a s s in g  mark, 

even though she had f a i l e d  th e  mark f o r  th e  r e p o r t  c a r d . .

R: Umhum..

J :  . . . s h e  had passed  th e  t e s t  and she was r e a l l y  an im ated , r e a l l y

e x c i te d  about i t .  So I  th in k  t h a t ’ s a key i n t o  something th e r e ,

I  c a n ' t  pu t  my f in g e r  on i t  e x a c t ly ,  b u t  somehow success  does 

mean a l o t  to  h e r  i n  a c e r t a i n  c o n te x t  and a . .

R: S h e 's  n o t  as  i n d i f f e r e n t  a s  she  a p p e a rs .

J :  R ig h t ,  so t h e r e ' s  something t h e r e . . ( g a r b l e d ) . . I 'm  s u re  t h e r e ' s  a

heck o f  a l o t  going on p e r s o n a l ly ,  you know, o u t s id e  o f  school 

t h a t ' s  a f f e c t i n g  h e r  p e r fo rm a n c e . . .
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R: But a g a in  you would want to  n o te  t h a t  f o r  h e r  t e a c h e r  to  s e e  and

read  and be a b le  to  r e c o g n i z e . .

J :  I  t h in k  t h a t  s h e . . .

R: . . c a u s e  i f  she  p lay s  a t  a lo o f  and i n d i f f e r e n t  and ' t h i s  i s  beneath

me' and ' I  d o n ' t  want to  be in v o lv e d '  and ' I 'm  too  good f o r  t h i s '

t h a t ,  t h a t ,  i f  t h a t ' s  th e  wrong image i f  she  i s  re spond ing  fo r  

some o th e r  r e a so n  and t h a t  happens to  be h e r  game.. t h e r e ' s  no 

sen se  hav ing  th e  t e a c h e r  spend t h r e e  months t r y i n g  to  f in d  t h a t  

o u t .  When we can t e l l  them up f r o n t  o r  even i f  i t ' s  a q u e s t io n  

even i f  y o u ' r e  n o t  s u re  even as a p o s s i b i l i t y .

J :  Yeah, I  d o n ' t  t h i n k . . I  d o n ' t  c o n s id e r  h e r  a p a th e t i c  I  th in k  she

can be tu rn ed  on she s u r e . . .

R: OK recommended.. .

J :  (g a rb le d )

R: . . t h e n  on page 2 under 'recommended p lacem en t ' i s  t h e r e  any

s p e c i f i c  a d v ic e  i n  terms o f  academic a r e a s  t h a t  you would have?

I  mean a g a in  i n  th e  sen se  o f  r e a d in g  lab  should  something l i k e  

t h a t  be  c o n t in u e d . .w o u ld  we be  recommending t h a t  she be c o n t i n ­

ued i n  some k ind  o f  re a d in g  lab  ty p e  s i t u a t i o n ? . . d i d  she r e ­

spond to  t h a t?  Would i t  be  more u s e f u l  f o r  h e r  to  g e t  a more 

i n t e n s i v e  ex p e r ien c e  l i k e  t h a t . . a  m ath lab , i f  t h e y 'v e  got one

o r  w h a tev er? ...................Again she s h o u ld n ' t  go back th e r e  th e  same

way she  came i n  h e re .  There shou ld  be more in fo rm a t io n  than  

when she  walked i n  th e  door h e re .  And some b e t t e r  id e a  as to  a . . .

J :  I  d o n ' t  know i f  t h i s  t i e s  i n  w ith  t h a t  q u e s t io n  b u t  I  th in k  she

does g e t  tu rn e d  on to  c e r t a i n  c h a l l e n g e s ,  b u t  they  have to  be 

w i th in  th e  scope o f  what s h e ' s  c a p ab le  o f  h a n d l in g .  You know
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some k id s . . s o m e  p eop le  t r y  to  ta k e  on something more d i f f i c u l t  

th an  th ey  can h and le .

R: Umhum..

J :  . .w h ic h  makes them go on. She a c c e p ts  a c h a l le n g e  b u t  i t  has to

be  w i th in  what she i s  ca p ab le  o f  d e a l in g  w i th ,  i f  i t ' s  j u s t  be- 

yong t h a t  you know f o r g e t  i t  she j u s t  w o n 't  d e a l  w ith  t h a t  a t  a l l .

R: Again th e  re a d in g  lab  s i t u a t i o n  would she respond to  t h a t  here?

Did t h a t  seem to  be  e f f e c t i v e ?

J : I  d o n ' t  know..

R: Well you m ight want to  check w ith  JK to  see  what h i s  i n t e r p r e ­

t a t i o n  i t s  i m p a c t . . i t s . . i f  i t  r e a l l y  seemed to  move h e r  then  

you might want to  see  i f  we i f  we could  g e t  h e r  r e p la c e d  back 

i n  th e  school i n  a r e a d in g  lab  to  c o n t in u e  i n . . . a g a i n  i t s  th in g s  

l i k e  t h a t  we want to  know. I f  i t  seemed to  be t o t a l l y  wrong then  

d o e s n ' t  seem to  be any sense  i n  p u t t i n g  h e r  i n  one when she goes 

back.

J :  OK cause  I  d o n ' t  have an y th in g  down f o r . .

R: OK b u t  t h e r e ' l l  b e . . j u s t  make a n o te  to  check..Now i n  term s o f

t h e  b e h a v io r a l  s t u f f ,  th e  fam ily ,  commitment and b e h a v io r .  I ' v e  

found t h a t  i t ' s  most u s e f u l  i n s t e a d  o f  j u s t  um . . i n s t e a d  o f  j u s t  

c l i p p in g  down through th e  pa rag raphs  i f  we j u s t  s o r t  o f  summarize 

who she i s  and what h e r  problems a r e . .w h a t  we know abou t h e r  and 

th en  most o f  t h a t  in fo rm a t io n  w i l l  f a l l  i n t o  t h e  answers h e re .

I t  tends  to  f low  b e t t e r  i f  we j u s t  tend  to  t a l k  abou t h e r  fo r  a 

coup le  o f  m inu tes  and th en  t r y  to  answer t h e s e  q u e s t io n s  in s t e a d  

o f  j u s t  c l i p p in g  th rough  and answ ering  th e s e  q u e s t io n s .

B: W ell, on t h a t  I  had w r i t t e n  a summary and I  had a n s w e re d . . .
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263 R: OK..

264 B: . .w h ic h  ever would be more h e lp f u l  f o r  y o u . .

265 R: Why don'"t you s t a r t  w ith  t h e  summary.. t h a t ’ s i n  t h e  back?

266 J :  Are you now r e f e r r i n g  to  th e  fam ily  o r . .

267 R: L e t ' s  do a l l  o f  i t  as  a p ackage ..

268 B: You want me to  read  a l l  o f  t h i s ?

269 R: Sure.

270 B: OK. "At f i r s t  coming to  S . ,  C had a n e g a t iv e  a t t i t u d e  and w o u ld n 't

271 g e t  in v o lv ed .  She would c o n s i s t e n t l y  a t t e n d  c l a s s e s  b u t  wouldn’t

272 produce ac ad e m ic a l ly .  C d i d n ' t  want to  be  in  th e  program and her^

273 a t t i t u d e  and perform ance showed i t  as  do h e r  g rades  fo r  th e  f i r s t

274 q u a r t e r .  C 's  a t t e n d a n c e  and p u n c tu a l i t y  con tinued  to  be poor

274A (a b s e n t -1 3 ,  l a t e - 1 4 ) .  A f t e r  s e v e r a l  c o n f r o n ta t io n s ,  c o u n s e l l in g

275 s e s s io n s  and commitments made by h e r ,  C was r e s i s t a n t  and d e f i a n t

276 towards a u th o r i t y  and s t r u c t u r e .  C was unab le  to  adhere  to  th e

277 S s t r u c t u r e  and r u l e s  f o r  t h e  most p a r t  i n  a c o n s t r u c t i v e  manner.

278 On F r id a y  1 /16 /76  C 's  c l a s s  went on a t r i p ,  which she d i d n ' t

279 a t t e n d  ( t h i s  i s  an i n c i d e n t ) . .

280 R: Yeah

281 B: OK, C 's  c l a s s  went on a t r i p  which she d id  n o t  a t t e n d .  She was to ld

282 by L and m yse lf  t h a t  she c o u l d n ' t  go home a f t e r  she i n s i s t e d  she

283 was going to  le a v e .  L s t a t e d  to  C n o t  to  le a v e  and i f  she l e f t ,  n o t

284 to  r e t u r n  u n le s s  she r e tu r n e d  w ith  h e r  m other. She was a l s o  t o ld

285 t h a t  i f  she l e f t ,  she would fa c e  d i s m is s a l  from th e  program. She

286 chose  to  le a v e .  The day b e f o r e ,  1 /1 5 /7 6 ,  C 's  mother had come i n  be-

287 cause  o f  problems she and Chad had been having  to  f in d  o u t  t h a t  C

288 had n o t  been a t t e n d in g  schoo l t h a t  Wednesday, 1 /1 4 /7 6 ,  a f t e r  b e in g
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s e n t  to  sch o o l.  Mrs. S. c u r r e n t l y  has  a c o u r t  c a se  (PINS p e t i t i o n )  

pending  a g a in s t  C. Mrs. S. has  no c o n t r o l  over  C a t  t h i s  p o in t .  

She i s  s u s p e c t in g  o f  hav ing  r e l a t i o n s  w ith  a much o ld e r  man, by 

h e r  m other. She i s  s ta y in g  o u t  l a t e  and n o t  a t t e n d in g  school 

r e g u l a r l y . "

R: OK, now um I 'm  a l i t t l e  confused  cause  you s a id  she w a s . . expressed

o r  seemed committed to  th e  program i n  th e  b eg inn ing  pa ragraph  o r  

t h e  second p a ra g ra p h ,  she expressed  commitment to  t h e . . .

J :  I  th in k  he s a id  j u s t  th e  o p p o s i t e . .

B: No one s a id  t h a t . . . s h e  c o n s i s t e n t l y  a t te n d e d  c l a s s e s  th e  f i r s t  two

weeks, ok b u t  coming h e re  she had a n e g a t iv e  a t t i t u d e  about th e  

program and expressed  t h a t  she d i d n ' t  want to  be  h e r e . .

R: OK, I  m isheard  you..OK so what a r e  h e r  problems b a s i c a l l y  as  you

see  them? You say a coup le  o f  problems w ith  a u t h o r i t y  and s t r u c ­

t u r e  and w hatever .

B: Yeah

R: What a r e  th e  problems w ith  a u th o r i t y  and s t r u c tu r e ?  I  m ea n . . .

B: W ell, b a s i c a l l y  she knows no l i m i t s ,  ah h e r  mother has  no c o n t r o l

over  h e r ,  h a s n ' t  f o r  a few y e a r s  s in c e  th e  f a t h e r  l e f t  th e  home. 

And C i s  more o r  l e s s  on h e r  own r i g h t  now. She d o e s n ' t  l i s t e n

to  h e r  mother o r  h e r  o ld e r  b r o th e r s  a t  a l l .

R: Well I  mean f o r  i n s t a n c e ,  why would she b e . .w heneve r  th e  c o n fro n ­

t a t i o n  on F r id a y ?  Yeah F r id a y  um and she was o rd ered  n o t  to  le a v e  

and she l e f t .  Ok, now th e  r a t i o n a l e  f o r  h e r  d i s m is s a l  i s  what?

B: That

R: That she d isobeyed  an o rder?

B: That and h e r  a t t e n d a n c e ,  h e r  a t t i t u d e ,  h e r  p e rfo rm an ce . .
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R: The f a c t  t h a t  she appears  n o t  to  be committed t o  th e  program.

B: At a l l .

R: OK, um..

J :  You know one th in g  I  f in d ,  I  d o n ' t  f in d  h e r  d e f i a n t  so much, j u s t

t h a t  a lm ost i n d i f f e r e n t ,  you know i n  terms o f  a u t h o r i t y ,  a lm ost an 

i n d i f f e r e n t  a t t i t u d e  towards i t .  Ah w i th in  a c lassroom  s t r u c t u r e  

she w i l l  p a r t i c i p a t e  when s h e ' s  t o l d ,  you know when s h e 's  to ld  t o . .  

You le a v e  h e r  a lo n e  fo r  a m inu te  and s h e ' s ,  you know s h e 's  spaced 

o u t  a g a in .  But i f  you t e l l  h e r ,  'o k  open up your notebook and

s t a r t  w r i t in g . '  she does i t .  But a g a in  you know i f  you go to  the

o th e r  s id e  o f  th e  room and g iv e  someone e l s e  a s s i s t a n c e . .

R: S h e 's  gone.

J :  . . s h e ' s  gone a g a in .  You've go t to  come back to  h e r  a g a in  to

remind h e r . .

R: So a t t e n t i o n  span might be  a p ro b le m .. I  mean i s  i t  something

l i k e  t h a t ?  I s  th e  f a c t  t h a t  s h e . . .

J :  I  d o n ' t  know..

R: . . c a n ' t  o r  w o n 't  focus h e r  a t t e n t i o n ?

B: She w o n 't .

J :  Yeah, she w o n 't  focus h e r  a t t e n t i o n  and b u t  i t ' s  n o t  done i n  a

d e f i a n t  way, you know what I 'm  saying?

R: I t  j u s t  d r i f t s

J :  I t  seems to . . y o u  know, . i t  seems t o . .

R: I  mean i s  i t  l i k e  a l i t t l e  k id ,  l i k e  a t h r e e -y e a r - o ld ?  Where a

t h r e e - y e a r - o l d  asks  you to  t e l l  him a s to r y  and you s t a r t . . . y o u

g e t  t h r e e  se n te n c es  i n to  th e  s to r y  and th e  k id  wanders away. I  

mean i s  i t  t h a t  k ind o f  th in g ?  A v e ry  s h o r t  a t t e n t i o n  span i n
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342 t h a t  way? I s  i t  t h e  f a c t  t h a t  s h e ' s  j u s t  sa y in g ,  i s  she say in g

343 ' f u c k  you ' a l l  th e  tim e  and j u s t  p u t t i n g  up t h e  w a l l?  You know I 'm

344 t r y i n g  to  g e t  a t  what i s  t h i s  tu rn in g  on and o f f  t h a t  she does?

345 J : The on ly  c o m b in a t io n . . I  r e a l l y  c a n ' t  pu t my f in g e r  on i t .  .b e c a u se

346 i t  seems to  be  a com bination  o f  b o th  because  I  wonder how much

347 s h e ' s  r e a l l y  i n  c o n t r o l  o f  i t  and how much o f  i t  i s  r e a l l y  con­

348 t r o l l i n g  h e r  b ecau se ,  you know, i f  I  t e l l  h e r  'OK, open up h e r

349 notebook and w r i t e '  she does..OK. And I  d o n ' t  know i f  s h e ' s  a c t ­

350 ing  j u s t ,  you know, c o n d i t i o n a l ly  b ecause  o f  a u t h o r i t y ,  b u t . . . o r

351 ah she does a c t u a l l y  make an a t te m p t .  But I  mean i n  o th e r  words

352 as  long as I 'm  t h e r e ,  you know, g iv in g  h e r  a s su ra n c e  t h a t  she

353 can do i t — t h a t ' s  OK. Now i f  I  g iv e  a t t e n t i o n  to  someone e l s e . .

354 R: I f  on th e  o th e r  hand you j u s t  s a id ,  'C p ic k  up your p e n c i l  and

355 s t a r t  to  w o r k ' . .w i t h  no a s su ra n c e ,  n o t ,  n o t  t h a t  'you  can do i t

356 C ' ,  j u s t  do i t .  How does she respond to  t h a t ?

357 J : A gain , she  responds .

358 R: S h e ' l l  do i t .

359 J : S h e ' l l  do i t .  And then  I 'm  paying  a t t e n t i o n  to  someone e l s e

360 i n  th e  c l a s s . . .

361 R: But i t ' s  n o t  j u s t  a q u e s t io n  o f  you have to  say 'C , you can do

362 i t ' .  I t ' s  n o t  a q u e s t io n  o f  g e t t i n g  h e r  c o n f id e n ce  up. S h e ' l l

363 respond  j u s t  be ing  t o l d . .

364 J : I  th in k  s h e . . she responds e i t h e r  way, OK? I  mean i t ' s  more p ro ­

365 longed i f  you g ive  h e r  a s su ra n c e  and i f  you say ,  'you can do i t ' ,

366 you know kind o f  make h e r  f e e l  t h i s  i s  n o t  r e a l l y  a p a in f u l  s i t u ­

367 a t i o n .  I  r e a l l y  c a n ' t  say  she does i t  i n  term s o f  d e f i a n c e ,  b u t

368 alm ost a s  i f  you know she has  no c o n t r o l  over  i t .  But then  a g a in
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s h e ' s ,  you know, she  seems to  have k in d  o f  p r e t t y  much, you know, 

p r e t t y  much c o n t r o l  over most o f  what she  does .  You know t h a t ' s  why 

I  r e a l l y  c a n ' t  p la c e  my f in g e r  on e x a c t ly  what i t  i s  because  I . .

I 'm  p r e t t y  s u re  s h e ' s  conscious  to  a c e r t a i n  degree  what s h e ' s  

do ing , b u t  th e n . .y o u  know when you say  something t o  someone one 

m inu te  and the  nex t  m inute  a g a in  you r e a l l y  wonder i f  th e y  a r e  

r e a l l y  t h a t  much in  c o n t r o l . . .can  they  tu r n  o f f  and t u r n  on t h a t  

e a s i l y ?

R: You were shak ing  your head , do you d isa g re e ?

B: Yeah, because  I ' v e  seen  C come in  and l i k e  ah have p e r f e c t  days ,

you know, go t o  a l l  h e r  c l a s s e s ;  do a l l  th e  work t h a t  she was g iven  

and you know, j u s t  have b e a u t i f u l  d a y s . And th e n ,  you know, l a r g e ly  

I ' v e  seen  h e r  come in  and choose to  do c e r t a i n  t h i n g s ,  choose to  

perform  in  c l a s s  and i t ' s  r e a l l y  funny because  s h e ' l l  s a y ,  'W e ll ,

I 'm going t o  t h i s  c l a s s  b u t  I 'm  n o t  going to  do t h e  work' and su re  

enough she would go to  t h a t  c l a s s  and n o t  do th e  work, n o t  do any­

th in g  and i t  was even a th in g  o f . . C  loves  a t t e n t i o n  f rom ..from  

a u t h o r i t y  f i g u r e s . She had a v e ry  c lo s e  r e l a t i o n s h i p  w ith  V and 

s h e 'd  go down and t a l k  to  V fo r  a h o u r ,  a h a l f  h o u r ,  45 m in u t e s . . .

R; Was she t h e  one she  gave th e  dog to?

B: P o s s ib ly ,  I 'm  n o t  s u r e .  And she  loves  a t t e n t i o n  you know from

a u t h o r i t y .  She w o n 't  openly  adm it i t ,  you know, and she does n e g a t iv e  

th in g s  to  g e t  a t t e n t i o n ,  um she loves  a t t e n t i o n  from a u t h o r i t y  

f i g u r e s .  But I ' v e  seen  h e r  come in  and r e a l l y  be m o tiv a te d  t o  do 

good work, you know, r e a l l y  perform  i t ,  d ea l  w ith  a l l  t h e  r u l e s  

and s t r u c t u r e  and e v e ry th in g  and then  t h e r e ' s  days when she 

chooses n o t  t o .  And which I  t h in k  she c o n s c io u s ly  chooses n o t  t o .
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395 R: So you a r e  b o th  a g re e in g  t h a t  i t ' s  a t  l e a s t  p a r t l y  c o n s c io u s . .

396 J : Yeah, I  would n o t  say  t o t a l l y  u n c o n sc io u s .  I  mean t h e r e  a r e  t im es

397 I  f e e l  t h a t  she  r e a l l y  i s ,  you know, she r e a l l y  i s  c o n t r o l l i n g

398 th e  s i t u a t i o n . . s h e  t u r n s  on and tu r n s  o f f  as she p l e a s e s .  But then

399 th e r e  a re  t im e s ,  I 'm  wondering, you know i s  she r e a l l y  ca p ab le  o f

400 tu rn in g  on and tu rn in g  o f f  j u s t  l i k e  t h a t .

401 R: Is  t h i s . . w h a t  y o u ' r e  t a l k i n g ,  i s  t h i s  abou t  h e r  prime problem?

402 th e  f a c t  t h a t  she  c a n ' t  o r  w o n 't  focus  on th e  s i t u a t i o n  a t  hand.

403 That she  c a n ' t  o r  w on 't  focus on t h e  t a s k  t h a t  s h e ' s  a b o u t . . .

404 J : For t h e  most p a r t  I  would say t h a t . . .

405 R: . . i s  t h a t  a m ajor problem f o r  h e r?

406 J : For t h e  most p a r t  I  would s a y . . .

407 R: . .c a u s e  t h a t ' s  s u re  as  h e l l  n o t  gonna g e t  h e r  th rough  s c h o o l ,  i f

408 she w on 't  do schoo l  w o r k . . .

409 B: Well i t ' s  n o t . . . I  w o u ld n 't  say  i t ' s  m a j o r . . . I ' d  say  t h a t . . . l a r g e ly

410 a g a in  I ' l l  focus on t h a t  a r e  happening  w ith  h e r  o u t s id e  o f  th e

411 s c h o o l .  Ah, I  th in k  t h a t  s h e ' s  ve ry  confused  most o f  t h e  t im e  and

412 s h e ' l l  g iv e  you a confused  p i c t u r e .  You know s h e ' l l  s i t  h e re  one

412A day, 'OK, J  or B, I ' l l  be h e re  tomorrow on t i m e , '  s h e ' l l  have 15

413 commitments and s h e ' l l  go th ro u g h ,  s h e ' l l  fo l lo w  th rough  w ith

413A th o se  commitments. The n e x t  day s h e ' l l  come in  s h e ' l l  be  a h a l f

414 hour l a t e  and s h e ' l l  go t o  c l a s s  and s h e ' l l  j u s t  s i t  t h e r e  and

415 you know look o u t  th e  window a l l  day. Um, and I  d e f i n i t e l y  th in k

416 a l o t  o f  i t  has to  do w ith  o u t s i d e ,  you know, she d o e s n ' t  come

417 h e re  and l e t  anyone su p p o r t  h e r  o r  l e t  anyone r e a l l y  co u n se l  h e r ,

418 you know, s h e ' s  r e a l l y  c lo s e d  o f f  and when she p r e s e n t s  th in g s  in

419 c o u n s e l l in g  s e s s io n s  t h e y ' r e  v e ry  a b s t r a c t  and n o t  v e ry  d i r e c t .
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T h e y 'r e  n o t  r e a l l y  sou rce  th in g s  t h a t  a r e  b o th e r in g  h e r .  You 

know, so I  t e n d  t o  th in k  t h a t  she tends  t o  keep a l o t  o f  th in g s  i n .  

Her m other ,  h e r  r e l a t i o n s h i p  w ith  h e r  m other i s  h o r re n d o u s .  She 

h o l l e r s  a t  h e r  m other ,  she  has no r e s p e c t  a t  a l l .  They were h e re  

one day and she got i n to  an argument and s t a r t e d  h o l l e r i n g  a t  he r  

m o ther .  And so th e  mother says t h e  on ly  way she  can c o n t r o l  he r  

o r  t o  show some type  o f  d i s c i p l i n e  i s  t o  b e a t  C w hile  s h e ' s  s l e e p ­

in g .  You know t o  go in  w h ile  s h e ' s  s l e e p in g  and s t a r t  b e a t in g  h e r .

R: That would p ro v id e  me w ith  a g r e a t  s t im u lu s  t o  y e l l  a t  my m other ,

i f  she b e a t  me w h ile  I  was s le e p in g .

B: Yeah, b u t . . .

R: Did you do a v i s i t  in  t h e  home?

B: No.

J :  L e t  me, l i k e  I  s a i d  b e f o r e ,  fo r  t h e  most p a r t . . .

R: L e t ' s  f i n i s h . . d o  some more o f  t h e  home s t u f f .  T h e r e 's  no f a th e r?

B; The f a t h e r  l e f t  abou t t h r e e  y e a rs  ago.

R; S ib l in g s ?

B: Yeah, two o ld e r  b r o th e r s .  O n e . .b o th  h igh  schoo l d r o p o u t s . . b o t h . .

l i v i n g  a t  hom e..one-23  and one-19 . Both doing m en ta l  jo b s  and g ive  

t h e  mother v e ry  l i t t l e  s u p p o r t .  The mother has as thm a, a h e a r t  

c o n d i t io n ,  s h e ' s  v e ry  s i c k l y .  She was j u s t  in  and o u t  o f  t h e  h o s p i ­

t a l  a t  t h e  end o f  l a s t  y e a r ,  f o r  two to  t h r e e  weeks. At which t im e ,  

s u r p r i s i n g l y ,  C showed a whole l o t  o f  concern  fo r  he r  m other .  In 

so  f a r  as c a l l i n g  from h e re  to  h e r  m other a t  home, spend ing  a l o t  

o f  tim e in  th e  h o s p i t a l .  Ah, b u t  a f t e r  h e r  m other g o t  w e l l  she g o t  

back on th e  road  a g a in ,  so  to  sp e ak .  And now th e  m other has  the  

PINS p e t i t i o n  because  she  f e e l s  t h a t  C i s  runn ing  around w ith  a man
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who's between 34 and 38. She 's  s ta y in g  o u t  ve^y l a t e  a t  n i g h t .

She lea v e s  h e re  e a r l y  sometimes and d o e s n ' t  go home She

smokes m ar i ju a n a  c o n s t a n t l y ,  h e r  mother knows t h a t .

R: OK, b e h a v i o r a l l y . .um in  term s o f  what y o u 'v e  been s a y in g ,  what

would t e l l  them in  s c h o o l . . t h e  sch o o l  team t o  do abou t C ? . . . .

Again t h i s  i s  one o f  th e  pu rposes  o f  th e  f i n a l  c o n fe re n c e ,  to  

p re p a re  th e  team fo r  t h i s  k i d  t h a t ' s  coming.

B: W ell,  b e h a v io r a l l y  o r  as f a r  as a c t i n g  o u t  C p r e s e n t s  no problem.

The on ly  r e a l  problem i s . . .

R: W ell ,  s h e ' s  c e r t a i n l y  no problem t o  th e  o r g a n i z a t i o n ,  b u t  th e  p o in t

i s  t h a t  sh e  i s  o b v io u s ly  a problem to  h e r s e l f .

B: R i g h t .

R: I  mean what i s  i t  t h a t  in  terms o f ,  o f . . . i f  t h e y ' r e  going t o  p ick

h e r  up as a c o u n s e l l in g  c l i e n t ,  what s p e c i f i c  recommendations o f

say  in  terms o f  b e h a v io r  would you make?

J :  The th in g  t h a t  comes to  mind to  me i s  t h a t  th e  on ly  th in g  t h a t

can be done i s  t h a t  t h e r e  has  t o  be a fo l lo w  th rough  on whatever 

demands a r e  p la c e d  on h e r .  OK, i f  s h e . . .

R: Yeah, b u t  t h e  p o in t  i s  t h a t  she c a n ' t  have somebody s ta n d in g  over

h e r  f o r  th e  n e x t  fo u r  y e a r s  in  s c h o o l .  The p o in t  i s  you go t to  g e t  

a t  what i t  i s  t h a t  g e ts  h e r  to  t u r n  o f f  and o b v io u s ly  y o u ' r e  r i g h t  

i t ' s . . t h e  home sounds l o v e ly .

J :  Yeah, b u t  I  g e t  th e  im press ion  t h a t  t o o . . t h a t  she h a s . . t h a t  t h e r e

has been v e ry  l i t t l e  fo l lo w  up i n  terms o f  demands made on h e r .

I  th in k  she  has e f f e c t i v e l y ,  in  t h e  p a s t ,  been a b le  to  o u t -  

maneuver any demands made on h e r ,  f o r  rea sons  t h a t  I 'm  n o t  s u re .  

I ' l l  g iv e  you a c l a s s i c  example i s  gym..
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R: Yeah.

J :  When s h e 's  s i c k ,  when s h e ' s  n o t  f e e l i n g  w e l l ,  whatever i t  i s  she

manages t o  e v a d e . .

R: She uses  h e r  m o th e r 's  t r i c k . .

J :  R i g h t . .

B: S h e 's  v e ry  m a n i p u l a t i v e . . v e r y . .

J :  And I 'm  say in g  i f  t h a t  c o u ld  be c u t  s h o r t . . .

R: A gain , t h a t  would b e . . a g a i n  i f  th e  schoo l  team member d o e s n ' t  know

t h a t  s h e ' s  m a n ip u la t iv e  and she w i l l  u se  th e s e  t h in g s ,  t h e y ' r e  

go ing  to  g e t  run  around in  c i r c l e s  f o r  t h r e e  m onths, t i l l  th ey  

c a tc h  on. Again t h a t  would be good t h a t  y o u 'd  s p e c i f i c a l l y  want 

to  m en tion .

B: W ell ,  C i s  t h e  type  o f  k i d  w h o . . t h a t  h e r  m a tu r i ty  i s  so much an

a c t .  She i s  a v e ry  m ature  g i r l ,  ah d re s s e s  h e r s e l f ,  she h a s . ,  

appears  v e ry  n i c e l y  d re s s e d ,  h e r  h a i r . . s h e ' s . .h e r  h a i r ' s  combed. 

S h e 's  a v e ry  m ature  g i r l  f o r  14. And you know she d o e s n ' t  respond 

t o  demands. She im m ediately  tu rn s  o f f  t o ,  ah r i g i d  peop le  and 

p eop le  who p la c e  demands on h e r ,  you know..

R; See t h a t ' s . . . t h e  two of you a r e  sa y in g  ve ry  d i f f e r e n t  th in g s  h e re  

and I 'm  t r y i n g  to  d e c id e . .

B: Oh, n o .

J :  Yeah, b u t  I  d o n ' t  th in k  t h a t  w e 'r e  c o n t r a d i c t i n g  each o t h e r .  You

know what I 'm  saying?

R: B i s  s a y in g  she  tu rn s  o f f  to  demands and y o u ' r e  s ay in g  t h a t  she

responds to  demands by w orking.

J :  No, no s h e . . s h e . . I 'm  n o t  s a y in g  responds  to  dem ands . .I 'm  say ing

t h a t  she has  s u c c e s s f u l l y  a b a t e d . . I  mean, you k n ow ..ou tm aneuve red ..
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500 R: But y o u 'v e  a l s o  s a id  t h a t  i f  you make a demand on he r  in  the

501 c lassroom  s h e ' l l  do i t .

502 J : That has been my e x p e r ie n c e ,  OK? Demands o f  h e r ,  in  terms o f

503 c h a r a c te r  o f  h e rs  o r  a . .

504 R: She may be w i l l i n g  to  do what you s a y . . a s  an in d iv id u a l  as opposed

505 to  what somebody e l s e  s a i d . . t h a t ' s  what I 'm  t r y i n g  to  g e t  a t ,

506 p a r t i a l l y .  In t h e  o th e r  c l a s s e s  how does she respond?

507 J : OK, a g a in  from what I  can s e e ,  f o r  t h e  most p a r t  she d o e s n ' t . .

508 R: Does she respond t o  demands to  o th e r  te a c h e rs ?

509 J : From what I  can see  a c c o rd in g  to  t h i s ,  no.

510 R: OK, we want to  f in d  t h a t  o u t . . .m a y b e  i t ' s  go t  som ething to  do w ith

511 J .  Maybe i t ' s . . h o w  does she  respond  to  L? How does she respond  to

512 JM? How does she  respond  t o  JK? Can they  u s e . . c a n  they  make demands

513 o f  h e r ,  does she resp o n d ,  does she n o t  respond whatever?

514 J : Ify im press ion  i s  t h a t  i t  depends more in  terms o f  th e  s i t u a t i o n  in

514A which th e  demand i s  p la c e d .  OK i f  i t ' s  s t r u c t u r e d  in  such a way

515 t h a t  th e  demand i s  a lm os t  im p o ss ib le  t o  a v o id ,  I  th in k  she com­

516 p l i e s . . a l l  r i g h t ?  Ah and th e n  a g a in  th e  demand i s  n o t  something

517 t h a t  i s  t h r e a t e n i n g  t o  h e r s e l f ,  b u t  i s  a demand t h a t  i s  r e q u i r e d  o f .

518 R: She d o e s n ' t  r e a c t  o u t  o f  f e a r ,  she  j u s t  f ig u r e s  ' i t ' s  j u s t  e a s i e r

519 to  do what I 'm  t o l d '  th e  f i r s t  t i m e . . .

520 J : R ig h t ,  I  d o n ' t  th in k  t h a t . . s h e  d o e s n ' t  do i t  b ecause  s h e ' s  a f r a i d

521 o f  me o r  a n y th in g  l i k e  t h a t . . .

522 R: S h e 's  go t a p r o b l e m . . r e a l l y . . I 'm  s e r i o u s . . s h e . . l e t ' s  f a c e  i t ,  s h e ' s

523 gonna go back in to  t h e  sch o o l  and e i t h e r  drop o u t  in  a month or

524 s i t  t h e r e  f o r  t h r e e  y e a rs  and g e t  p r o g r e s s iv e ly  more s t u p i d  .um

525 a g a i n . . I 'm  n o t  s u re  abou t t h a t . . .
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R: I 'm  n o t  say ing  o n e . . . o r  some com bination  o f  t h a t .  S h e 's  n o t  going

to  ach iev e  t h e r e .  Because she  d o e s n ' t  want to  a c h ie v e ,  because  

s h e ' s  a f r a i d  to  a c h ie v e ,  s h e ' s  too  de p re sse d  to  a c h ie v e ,  s h e ' s  

w ha tever ,  b u t  I 'm  t r y i n g  to  g e t  us to  focus on some s p e c i f i c  

c o u rse  o f  a c t i o n . .y o u  know maybe t h e r e ' s  n o th in g ,  maybe i t ' s  too  

l a t e . . s o m e  s p e c i f i c  course  o f  a c t i o n  f o r  whatever t h e  schoo l team 

i s  going t o  b e .  To d e a l  w ith  h e r  t o  t r y  as  much as p o s s ib l e  to  

a l l e v i a t e  whatever problem th e r e  might b e .

B: W ell,  as I  was say ing  I  found t h a t  C d o e s n ' t  r e s p o n d . . s h e  responds

n e g a t iv e ly  to  demands and peo p le  t e l l i n g  h e r  what to  d o . . I n  a ve ry  

f o r c e f u l ,  a u t h o r i t a t i v e ,  p a r e n t a l  type  way. What I  t r i e d  t o  do 

w ith  C. .  .

J :  She d o e s n ' t  even respond t o  t h a t . .

B: No, no she j u s t  ig n o res  you , tu rn s  o f f ,  o r  you know makes sm art

remarks som ething l i k e  t h a t .  So what I  t r i e d  to  do was t a l k  on a 

v e ry  m ature  l e v e l  and p la c e  r e s p o n s i b i l i t i e s  f o r  h e r  a c t i o n s  on 

h e r s e l f ,  you know, l i k e  w ith  l o t s  o f  k id s  you can p la c e  r e s p o n s i ­

b i l i t y  w ith  th e  p a r e n t .  They s a y ,  w e l l  i f  you and I  c a n ' t  dea l  

w ith  i t ,  perhaps you, I  and the  p a re n t  can . But in  C 's  c a se  you 

can  r e a l l y  c a n ' t  depend on th e  p a re n t  f o r  any type  o f  s u p p o r t .

So I  pu t a l l  t h e  r e s p o n s i b i l i t i e s  on h e r s e l f ,  you know.

R: T h a t ' s  v e ry  im p o r ta n t . . e x a c t ly  t h a t .  That a tec h n iq u e  you found

t h a t  works i s  e x a c t ly  t h a t  p l a c i n g . . .making h e r  r e s p o n s ib le  f o r  

h e r  own a c t i o n s . . a c c o u n t a b i l i t y  w hatever .

B: Yeah, and she  s t r e s s e s  h e r  own in d ep e n d e n c e . .a h  what I  t r i e d  t o  do

was focus in  on h e r  be ing  independen t in  a v e ry  p o s i t i v e  way, you 

know, "yeah , your m other d o e s n ' t  t a k e  c a re  o f  you , y o u ' r e  very
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m ature  and y o u ' r e  v e ry  independen t.  Why d o n ' t  you do t h a t  in  a 

c o n s t r u c t iv e  manner? I n s t e a d  o f  h u r t i n g  y o u r s e l f  l i k e  y o u ' r e  doing 

n o w . .y o u 'r e  be ing  ve ry  independen t in  a v e ry  d e s t r u c t i v e  manner 

to  y o u r s e l f . "  And u se  t h i s  t o  p la y  a g a in s t  h e r ,  t o  p la y  w ith  h e r ,  

you know, h e r  m a t u r i t y ,  h e r  independence. You know in  in d iv id u a l  

c o u n s e l l in g  i t  can r e a l l y  be done.

R: OK t h a t  would be a recommendation I  would th in k  f o r  b e h a v io r a l .

I  th in k  y o u 'v e  maybe a l r e a d y  g o t  i t ,  b u t  um t h a t  would be something 

t h a t  the  team would s t a r t  o f f  on t h a t  f o o t ,  by making h e r  a c c o u n t­

a b le  to  them f o r  w hatever . OK l e t ' s  g e t  back t o . . i s  t h e r e  an y th in g  

e l s e  abou t he r?  i t ' s  g e t t i n g  more d e p re s s in g  as i t  goes on.

J :  Let me j u s t  r e p e a t  t h a t  she does respond  when you r e l a t e  t o  he r

as a p e rso n .

R: A p e e r  k in d  o f  t h i n g . .

J :  That and say ing  "you look ve ry  n ic e  to d ay "  o r  som ething l i k e  t h a t .

You k now .. .

R; She can be f l a t t e r e d .

J :  Yeah, she l ik e s  be ing  f l a t t e r e d ,  You k n o w .. .

R: Who d o e s n ' t . . .

J ;  Yeah, b u t  no t in  a p a t r o n i z in g  way though. I  th in k  t h a t  you have to  

make i t ,  you know, you do i t  n o t  because  y o u ' r e  t r y i n g . .

R: In a p ee r  k in d  o f  w a y . .n o t  " y o u ' r e  a p r e t t y  l i t t l e  g i r l " . . .

B : R i g h t .

R: OK in  terms o f  th e  fam ily  dynamics and su p p o rt?

B: Yeah, a g a in  'no  f a t h e r  a t  home and m other unab le  to  c o n t r o l  C . '

R: I  th in k  you ought t o  m ention  th e  PINS th in g .

B: Oh, t h a t ' s  in  "Recommended Fo llow up."



215

577 R: OK

578 B: OK um 'c u r r e n t l y  pending  PINS p e t i t i o n  p e n d in g .1 Um th e  mother

579 went t o  c o u r t  abou t t h r e e  weeks o r  a month ago and um C had a

580 l e g a l  a id  lawyer and th e  m other had no r e p r e s e n t a t i v e  and th e

581 m other c a n ' t  speak E n g l ish  v e ry  w e l l  and un d e rs tan d s  very  l i t t l e

582 and l e g a l  and C hooked up and r e a l l y  r a n  a number on th e  m other .

583 OK th e  mother c u r r e n t l y  went back t o  community l e g a l  s e r v i c e s  and

584 g o t  a r e p r e s e n t a t i v e  t o  ah t o  go t o  c o u r t  w ith  h e r  ah so I  d o n ' t

585 know e x a c t ly  where t h e  case  i s  n o t ,  i t ' s  s t i l l  pend ing .

586 Um..OK good.."com m itment"

587 B: OK I  p u t  down ' l o w ' .  Her a t te n d a n c e  and p u n c tu a l i t y  was v e ry  bad

588 back a t  13. Ah she  had made a  commitment t o  the  sch o o l  team b e fo re

589 coming h e re  t h a t  she  would d e a l  w i th  i t .  That she would come to

590 sch o o l  r e g u l a r l y .  That she  would come to  schoo l on t im e .  She d id

591 t h a t  f o r  a w h i le .  She g o t  h e r e .  Again, when she f i r s t  go t  h e re  she

592 a g a in  made th e  commitment, ah she d i d n ' t  keep i t .  S h e 's  been

593 a b s e n t  one t h i r d  o f  t h e  tim e and l a t e  a pp rox im ate ly  one t h i r d  o f

594 th e  t im e .  Ah h e r  a t t i t u d e  tow ard sch o o l  c l a s s  work has been con­

s i s t e n t l y  poor .

595 R: Umhum. 'B e h a v io ra l '?

596 B: G e n e ra l ly  good u n t i l  demands o r  req u irem e n ts  were p la c e d  on h e r .

597 Very r e s i s t a n t  and d e f i a n t  toward a u t h o r i t y ,  in  th o se  s i t u a t i o n s .

598 R: How do you recommend t o  th e  teams t o  d e a l  w ith  t h a t ?

599 B: OK, because  o f  a lack  o f  p a r e n t a l  su p p o r t  any a t te m p t  t o  r e a c h  C

600 sh o u ld  be th rough  h e r .  S t r e s s  m a t u r i t y ,  independence and i n d i -

601 v id u a l  c o u n s e l l in g .

602 R: Is  t h e r e  an y th in g  e l s e  n o t  covered  abou t C t h a t  would be u s e f u l

603 f o r  them t o  know? For i n s t a n c e ,  um you know s h e ' s  go ing  back .
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604 Which schoo l  i s  s h e  going  to ?

605 B: 13.

606 R: 13. You know s h e 's  going back t h e r e .  Does she  know why s h e ' s  be ing

607 te rm in a te d  from here?

608 B: Um w e l l  she h a s n ' t  a c t u a l l y . . .no I  w o u ld n 't  say  she  h a s . . .  t o  s i t

609 down and t o  a c t u a l l y  say  to  C y o u ' r e  going back to  13 fo r  th e s e

610 reasons  h a s n ' t  been done.

611 R: I  th in k  i f  y o u ' r e  t a l k i n g  abou t a c c o u n t a b i l i t y ,  making h e r  resp o n ­

612 s i b l e  f o r  h e r  own a c t i o n s ,  I  t h in k  th e  way you f i n i s h  w ith  h e r  i s

613 p robab ly  going t o  be ve ry  im p o r tan t  in  terms o f  h e r  a c t i o n s  t h e r e .

614 I f  she th in k s  t h a t  s h e ' s  been fucked over  h e r  by th e  b ig  bad

615 a u t h o r i t y  f i g u r e s  s h e ' s  going to  respond  p robab ly  in  a v e ry  nega­

616 t i v e  way when she g e ts  back t h e r e .  I f  you can make t h i s  t h e r a ­

617 p e u t i c  f o r  h e r ,  i f  you can g e t  h e r  t o  see  t h i s  as im p o r tan t  f o r

618 h e r  developm ent, you know, t h a t  she  screwed up h e re  and she

619 b r o k e . . s h e  knowingly g o t  h e r s e l f  in  t h i s  p o s i t i o n  and i f  she

620 wants to  she can do i t  ag a in  in  13. She can g e t  thrown o u t  o f  13

621 i f  she  w an ts . Fo llow ing  what your own adv ice  i s ,  I  t h in k  i t  would

622 be v e ry  im por tan t  t h a t  c lo s in g  s ta te m e n t  from you. Or b o th  o f  you

623 o r  however y o u ' r e  going to  work i t ,  t o  p re p a re  h e r  f o r  them.

624 J : Well one th in g  I  want t o  add i s  t h a t  i t  i s  h ig h ly  im pos tan t  to

625 you t o  r e l a t e  to  h e r  deg ree  o f  m a t u r i t y .  But I  th in k  t h a t  t h a t

626 would have to  be done v e ry  c a r e f u l l y  because  I  th in k  t h a t  s h e . .

627 make s u re  t h a t . . . h a v e  t o  a v o id  h e r  t a k in g  i t  as a . . . h e r  seeming

628 much o ld e r  than  sh e  i s ,  i t ' s  v e ry  easy  t o  approach h e r  on a ve ry

629 m ature  l e v e l  b u t  i t  w i l l  be i n t e r p r e t e d  by h e r  a s  "w e ll  I 'm  a

630 p e e r  and I  can do w hatever  I  p l e a s e "  so  t h e r e f o r e  she r e l i n q u i s h e s
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631 h e r  r e s p o n s i b i l i t y  o f  be ing  m atu re .  I  th in k  you have t o  t i e  i n . . .

632 R: I t ' s  a c c o u n ta b le ,  a g a in .  I f  w e 'r e  going t o  t r e a t  you t h i s  way you

633 a r e  going  t o  have to  a c t  i t .  I f  you want t o  be t r e a t e d  a s  a semi-

634 a d u l t ,  th e n  th e  r e s p o n s i b i l i t i e s  go w ith  i t  and h e re  th ey  a r e .

635 And ag a in  in  terms o f  going to  s c h o o l ,  i f  you wanted to  be t r e a t e d

636 t h e r e  as m a tu re ,  h e r e ' s  what you a r e  going t o  be expec ted  to  d o . . .

637 a t t e n d  c l a s s ,  w o r k . . .

638 J :  I  th in k  t h a t  I  want to  s t r e s s  t h a t  she  does a c t  m ature  b u t  t h a t

639 th e r e  a re  t im es  t h a t  h e r  m a tu r i t y  lack s  r e s p o n s i b i l i t y .

640 R: I  th in k  I  would a l s o  s t r o n g l y  s t r e s s  t h a t  work w i th  th e  fam ily  be

641 done.

642 B: Oh yeah .

643 R: P robab ly  p r o f e s s io n a l  work.

644 B: Yeah, I  t h in k  UJ was going  t o  make a r e f e r r a l  t o  XYZ agency.

645 R: R ig h t ,  r i g h t . . .c a u se  i t  sounds l i k e  a r ea so n a b ly  u n p le a s a n t

646 s i t u a t i o n .  OK an y th in g  e ls e ?  A ll  r i g h t ,  thank  you very  much.

647 END OF CONFERENCE



CHAPTER IV 

ANALYSIS: CONFERENCE #2 -  June 6 ,  1976

In t h i s  a n a ly s i s  we w i l l  a t te m p t  to  i n t e g r a t e  a l l  th e  p r e v io u s ly  

d e l in e a t e d  P e r s o n a l i t y  P r a c t i c e s  and P e r s o n a l i t y  R epa ir  P r a c t i c e s  i n  the  

a n a ly s i s  of one t r a n s c r i p t .  I n  any g iven  in s ta n c e  o f  p e r s o n a l i t y  work 

some r e p a i r  p r a c t i c e s  a re  more a v a i l a b l e  than  o th e r s  and some, i n  f a c t ,  

may n o t  a p p e a r .  In  t h i s  a n a ly s i s  we w i l l  a t te m p t  to  d e p ic t  th e  " flow " o f  

a  s p e c i f i c  i n s t a n c e  o f  p e r s o n a l i t y  work.

F i r s t ,  a  word concern ing  th e  n a tu r e  o f  th e  s i t u a t i o n  d e s c r ib e d  by 

th e  t r a n s c r i p t .  Three program s t a f f  a r e  p r e s e n t  a t  th e  c o n fe ren ce  and one 

(H) rea d s  comments concern ing  th e  c l i e n t  s u p p l i e d  by o th e r  n o n -p re s e n t  

s t a f f .  The fo rm al pu rpose  o f  th e  con fe rence  i s  to  summarize the  c l i e n t ' s  

perform ance i n  th e  program fo r  th e  p rec e d in g  y e a r  and make some d e te rm in a ­

t i o n s  concern ing  h i s  f a t e  f o r  th e  coming y e a r .  An i n t e r e s t i n g  f e a t u r e  o f  

t h i s  confe rence  i s  e x a c t ly  th e  f a c t  t h a t  some o f  th e  d e s c r i p t i o n s  o f  the  

c l i e n t ' s  p e r s o n a l i t y  a r e  f ix e d  i n  t h a t  they  a r e  p r e w r i t t e n  r e p o r t s  by non­

p a r t i c i p a t i n g  members o f  th e  program s t a f f .  These r e p o r t s  tend  to  s e rv e  

a s  f i n a l  d e c i s io n s  by o th e r s  as  to  th e  n a tu r e  o f  th e  c l i e n t ' s  p e r s o n a l i t y  

o r  a t  l e a s t  th e  " r e l e v a n t "  p a r t s  o f  i t .  As we w i l l  se e  they  w i l l  s e rv e  

as competing themes in  the  n e g a t io n  o f  the  c l i e n t ' s  p e r s o n a l i t y .

In  2 /7  we f in d  th e  f i r s t  s p e c i f i c  r e f e r e n c e  t h a t  m ight be c o n s tru e d  

as a p p ro p r ia t e  to  th e  c l i e n t ' s  p e r s o n a l i t y .  I n  th e  comment t h a t  th e  c l i ­

e n t ' s  a t te n d a n c e  a t  th e  program i s  "good" th e r e  i s  a s i g n a l  t h a t  i s  common 

to  any o r g a n i z a t i o n a l  s e t t i n g .  P a r t i c i p a t i o n  i n  th e  program a c t i v i t i e s  i s  

t y p i c a l l y  tak en  as  i n d e x i c a l l y  r e l a t e d  to  th e  c l i e n t ' s  p e r s o n a l i t y .
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"Through" such a  b e h a v io r , s t a f f  o f te n  f e e l  t h a t  th ey  can se e  som eth ing  in  

th e  c l i e n t  p e r s o n a l i ty .  O ften  such term s as  m o tiv a tio n  and commitment a re  

l in k e d  w ith  t h i s  a tte n d a n c e . At t h i s  p o in t  we have been  p re s e n te d  w ith  a 

cue as to  th e  p o s s ib le  to n e  o r  d i r e c t i o n  o f t h i s  n e g o t ia t io n .  There h as  

been p ro f f e re d  a t  l e a s t  th e  p o s s i b i l i t y  t h a t  a  f e a tu r e  o f th e  c l i e n t  p e r ­

s o n a l i ty  i s  a v a i la b le  f o r  ex am in a tio n .

T h is  a c t  s e t s  th e  p o s s i b i l i t y  fo r  th e  f i r s t  o f  a v a r i e ty  o f "moves" 

in  th e  n e g o t ia t io n .  For in s ta n c e ,  a s  we have d is c u s s e d , a tte n d a n c e  i s  

o f te n ,  in  t h i s  s e t t i n g ,  " lin k e d "  to  th e  p e r s o n a l i ty  f e a tu r e  o f  commitment 

o r  m o tiv a tio n . Thus s e v e r a l  im m ediate d ich o to m ies  become a v a i la b le  f o r  

i n te r p r e t a t i o n .  For exam ple, i f  th e  b e h a v io r  o f  a tte n d a n c e  i s  l in k e d  to  

th e  n o t io n  o f  commitment, th en  th re e  p o s s ib le  su b seq u en t ro u te s  o f  n e g o tia ­

t io n  a re  c l i e n t  as com m itted , n o t-com m itted  and non-com m itted . T his l a s t  

may r e q u i r e  some e x p la n a tio n .

By non-com m itted i s  th e  se n se  t h a t  th e  a c t  o f a tte n d a n c e  has 

n o th in g  w hatever to  do w ith  th e  p e r s o n a l i ty  n o t io n  o f commitment. In  t h i s  

case  th e  rea so n  f o r  th e  c l i e n t ' s  a tte n d a n c e  may be th e  req u irem e n t by th e  

p a re n t  t h a t  th e  c l i e n t  a t te n d  and th e  p a re n t  s u p p o rts  t h i s  req u irem e n t by 

b r in g in g  th e  c l i e n t  to  th e  program  p e r s o n a l ly .  Should th e  n e g o t ia t io n  

move in  th e  d i r e c t i o n  o f  non-com m itm ent, we f in d  th e  p o s s i b i l i t y  o f  a new 

avenue o f  n e g o t ia t io n  ( e .g .  th e  c l i e n t - p a r e n t  r e l a t i o n s h ip ) .  We n o te  th e  

hand over hand n a tu re  o f th e  a c t io n .  In  t h i s  way th e  n a tu re  o f  th e  p e r ­

s o n a l i ty  n e g o t ia t io n  i s  s t r u c t u r a l l y  bound.

The n a tu r a l  flow  o f  th e  n e g o t ia t io n  ( c l i e n t  as com m itted) i s  

in te r r u p te d  a t  t h i s  p o in t  due to  th e  f a c t  t h a t  p re re c o rd e d  m a te r ia l  con­

c e rn in g  th e  c l i e n t  i s  r e a d . In  what m ig h t, i n  o th e r  c irc u m s ta n c e s , have
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been  an opening  f o r  d is c u s s io n  o f  th e  a fo rem en tio n ed  "commitment" o f  th e  

c l i e n t  we now f in d  th e  p e r s o n a l i ty  work d i r e c te d  to  th e  c o n c lu s io n s  of 

th o se  s t a f f  n o t p r e s e n t .  The s t a f f  member read s  th e  comments o f th e  

te a c h e r  o f each s u b je c t  m a t te r .

In  2 /9  we f in d  th e  a b se n t s t a f f  member r e p o r t in g  th a t  th e  c l i e n t  

i s  " m o tiv a te d ."  As p re v io u s ly  m entioned in  th e  d is c u s s io n  o f  p e r s o n a l i ty  

r e p a i r  we f in d  th a t  th e  n o t io n  o f m o tiv a tio n  i s  e s s e n t i a l  to  th e  p ro c e s s  o f  

r e p a i r .  Through th e  n o tio n  o f  m o tiv a tio n  we f in d  th e  se n se  t h a t  th e  c l i ­

e n t  sh a re s  in  th e  p e rc e p tio n  th a t  he i s  " t r o u b le d ."  That i s ,  th e  c l i e n t  

has come to  o r i e n t  to  h im s e lf  in  ways s im i la r  to  th o se  o f  th e  s t a f f .

W ith t h i s  sen se  o f  a sh a re d  d e f i n i t i o n  we f in d  th e  " d e s i r a b le  c l i e n t . "  

W hile th e r e  may be s u b s ta n t iv e  d isag reem en t betw een s t a f f  and c l i e n t  as 

to  th e  n a tu re  o f  th e  p e r s o n a l i ty  t r o u b le ,  th e r e  i s  agreem ent t h a t  th e re  

i s  t r o u b le .  The e f f e c t  o f  t h i s  agreem ent i s  to  r e in f o r c e  th e  " th in g n e ss "  

o f  th e  c l i e n t  p e r s o n a l i ty  even th rough  th e  se n se  t h a t  th e re  may be d i s ­

agreem ent as to  th e  s p e c i f i c s  o f  th a t  p e r s o n a l i ty .  As p re v io u s ly  s ta t e d  

th e  a b i l i t y  to  f in d  t ro u b le  in  a p e r s o n a l i ty  ten d s  to  r e in f o rc e  th e  v e ry  

n o tio n  o f  p e r s o n a l i ty  as a  c o n c re te  e n t i t y .

L ikew ise  in  2 /9  we f in d  a n o th e r  common f e a tu r e  in  p e r s o n a l i ty

w ork. I t  i s  r e p o r te d  t h a t  th e  c l i e n t  " l ik e s  i t  a t  ( th e  p ro g ra m )."  This

i s ,  in  i t s e l f ,  an i n t e r e s t i n g  n o tio n . There i s  i m p l ic i t  in  such a comment

19a se n se  o f  "good enough f o r  a l l  p r a c t i c a l  p u rp o se s"  (se e  G a rf in k e l ) .  To 

" l i k e  i t "  a t  th e  program  i s  an o b s e rv a tio n  so  e s s e n t i a l l y  vague th a t  tak en  

l i t e r a l l y  i t  has v i r t u a l l y  no m eaning. I t  ap p ears  to  d e s c r ib e  a summary 

d e s c r ip t io n  th a t  th e  c l i e n t  u ses  to  e v a lu a te  th e  program . In h e re n t  in  

such  a  summary i s  th e  e v a lu a tio n  o f q u i te  l i t e r a l l y  thousands o f  f e a tu re s
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o f  th e  program  and th e  c r e a t io n  o f  an o v e r a l l  e v a lu a t io n . This 

sum m arization  i s  q u i te  common in  d a i ly  i n te r a c t io n  and e s s e n t i a l  to  th e  

m ain tenance  o f  s o c ia l  o rd e r .  Through th e  a b i l i t y  to  c r e a te  an " o v e r a l l  

im p ress io n "  a k in d  o f i n te r a c t io n a l  sh o rth a n d  i s  c re a te d  f o r  g e n e ra l and 

n e c e s s a r i ly  n o n s p e c if ic  d is c u s s io n s .  For in s ta n c e ,  in  th e  example c i te d  

h e re  one co u ld  spend an  ex trem ely  len g th y  p e r io d  a tte m p tin g  to  d e f in e  

what i t  m ight mean f o r  th e  c l i e n t  to  " l i k e "  th e  program . Such an a n a l­

y s i s  would r e q u i r e  a breakdown o f  th e  program  in to  many subcomponents 

u s in g  a v a r i e ty  o f  c r i t e r i a .  For in s ta n c e ,  in  th e  a re a  of th e  c l i e n t  

l ik i n g  th e  s t a f f  one m ight g e n e ra te  many " c o n te x ts "  f o r  t h a t  l ik i n g .

One m ight wonder which f e a tu r e s  o f th e  s t a f f  member th e  c l i e n t  l i k e s  and 

th e  " re a so n s"  f o r  t h a t  l ik i n g .  Such a d is c u s s io n  m igh t su g g e s t f u r th e r  

d is c u s s io n s  o f  th e  c l i e n t ’s p e r s o n a l i ty  based  on th o se  " re a so n s"  ( e .g .

"why does th e  c l i e n t  l i k e  th e  s t a f f  m em ber's supposed " c o n c e rn " ? ) . I f  

th e  s t a f f  member who made t h i s  comment w ere p re s e n t  such  an a n a ly s is  

m ight be u n d e rta k en  and new f e a tu re s  o f th e  c l i e n t ’s p e r s o n a l i ty  m ight 

be "d isc o v e re d "  (se e  p e r s o n a l i ty  as d is c o v e re d ) . Due to  th e  absence o f 

th e  s t a f f  member t h i s  f e a tu r e  o f th e  c l i e n t  p e r s o n a l i ty  w i l l  rem ain f o r  

th e  p r e s e n t  tim e  h id d en . In  d e s c r ib in g  th e  n e g o t ia t io n  o f  p e r s o n a l i ty  as 

a r b i t r a r y  i t  i s  e x a c t ly  to  exam ples such  as th e s e  t h a t  we may p o in t .  Due 

to  th e  f a c t  t h a t  th e  comment th a t  th e  c l i e n t  l i k e s  th e  program  i s  tak e n  

as good enough f o r  a l l  p r a c t i c a l  pu rposes and e s s e n t i a l l y  vague a f e a tu re  

o f  th e  c l i e n t  p e r s o n a l i ty  q u i te  l i t e r a l l y  does n o t come in to  b e in g .

A ll  such  exam ples o f  "good enough f o r  a l l  p r a c t i c a l  p u rp o ses"  

s e rv e  in  p e r s o n a l i ty  work (and in  i n t e r a c t io n  in  g e n e ra l)  to  a llo w  th e  

flow  o f  a s p e c i f i c  exchange to  c o n tin u e  on to  some o th e r  p o in t  and th e re b y
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in e v i ta b ly  shape th e  c o n c lu s io n  o f  t h a t  exchange. In  p e r s o n a l i ty  i t  i s  

a s  much what i s  n o t s a id  t h a t  shapes th e  c l i e n t  p e r s o n a l i ty  as t h a t  which 

becomes a m ajor " i s s u e ."  A p e r s o n a l i ty  i s  c re a te d  as  much th rough  e x c lu ­

s io n  as in c lu s io n  (se e  d is c u s s io n s  on " r e le v a n c e " ) .

The f i r s t  th re a d  form ing  th e  theme o f th e  c l i e n t ' s  p e r s o n a l i ty  i s  

th e  n o tio n  th a t  he i s  " m o tiv a te d ."  I m p l ic i t  in  th e  n o t io n  o f  th e  c l i e n t ' s  

m o tiv a tio n  a r e ,  as  we have s a id ,  a v a r i e ty  o f  in d e x ic a l  f e a tu r e s  t h a t  may 

o r  may n o t be co n s id e red  i n  th e  n e g o t ia t io n .  Again a t  t h i s  p o in t  due to  

th e  absence o f  th e  " sp e a k e r"  we f in d  none o f th e s e  f e a tu r e s  exam ined.

Next th e  a b se n t sp eak e r r e p o r ts  th a t  th e  c l i e n t  h as  poor " a n c i l l a r y  

s k i l l s . "  T h is  i s  a te c h n ic a l  term  in  t h i s  program  m eaning such th in g s  as 

s tu d y  h a b i t s ,  n o te - ta k in g  a b i l i t y ,  and a g e n e ra l  sen se  o f  th e  a b i l i t y  o f 

th e  s tu d e n t  to  o r ie n t  to  th e  academ ic a c t i v i t i e s  in  an o rg an iz ed  way.

W hether th e  e v a lu a tio n  o f th e  c l i e n t  a s  "poor" i n  t h i s  a re a  i s  tak en  as a 

p e r s o n a l i ty  a s c r ip t i o n  seems to  depend on th e  im p l ic a tio n s  o f th e  n o tio n  o f 

i t  as a s k i l l .  To be  u n s k i l le d  i s  n o t t y p ic a l ly  seen  a s  an  i n d ic a t io n  o f 

any p a r t i c u l a r  p e r s o n a l i ty  f e a tu r e  a lth o u g h  th e r e  a re  c le a r ly  c o n te x ts  in  

which poor s k i l l s  may be seen  a s  im pac ting  on p e r s o n a l i ty .  Such fo rm ula­

t io n s  a s  " in co m p eten t"  r e l a t e  to  th e  n o t io n  o f a  s k i l l  and do have im p li­

c a tio n s  f o r  th e  p e r s o n a l i ty  o f th e  in d iv id u a l .  Simply p u t ,  to  have a poor 

s k i l l  i s  n o t in h e r e n t ly  a p e r s o n a l i ty - r e le v a n t  a s c r i p t i o n .

In  t h i s  c o n te x t th e  r e l a t i o n s h ip  o f th e  d e s c r ip t io n  o f  th e  c l i e n t  

a s  "m o tiv a ted "  and a s  p o o rly  s k i l l e d  in  academ ic a re a s  does seem to  com ingle 

in  ways which su g g e s t p e r s o n a l i ty  work may be done. A h ig h ly  m o tiv a te d , b u t 

p o o rly  p e rfo rm in g  c l i e n t  i s  a c le a r  though s im p le  p i c t u r e .  I t  fa v o ra b ly  

d isp o se s  th e  "v iew er"  to  th e  in d iv id u a l  in  q u e s tio n  and su g g e s ts  p o s s ib le
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a re a s  f o r  f u r th e r  p e r s o n a l i ty  work. Again th e  i s s u e  o f  a p o t e n t i a l  fo r  

p e r s o n a l i ty  e la b o r a t io n  becomes c le a r  w ith  th e  concom itan t n o tio n s  o f  th e  

a r b i t r a r y  n a tu re  o f th e s e  o f  such p e r s o n a l i ty  d e c is io n s .

In  2 /10 we f in d  an i n t e r e s t i n g  example o f th e  se n se  t h a t  p e rs o n a l­

i t y  i s  d isc o v e re d  s c i e n t i f i c ,  and th a t  p e r s o n a l i ty  i s  in  f a c t  t h e r e .  The 

c l i e n t  i s  d e s c r ib e d :  "he seems younger th an  many o f  th e  o th e r  k id s  in

th a t  he  t a lk s  lo u d ly  and he a c ts  o u t i n  a loud  to n e  o f v o ic e ."  In  t h i s  

o b s e rv a tio n  we f in d  a v a r i e ty  o f  f e a tu re s  t h a t  a re  c l a s s i c  i n  p e r s o n a l i ty  

work. The s t a f f  member has th e  sen se  t h a t  she i s  a b le  to  see  in to  th e  

c l i e n t ,  as f in d in g  som ething in  him th a t  acco u n ts  f o r  th e  "loud" behav­

i o r .  Of a l l  th e  p o s s ib le  c h a r a c te r iz a t io n s  t h a t  cou ld  be made th a t  

d e s c r ib e  loud  b e h a v io r , th e  s t a f f  member has chosen  th e  n o tio n  o f 

"y o u n g er."  In  t h i s  example we f in d  th e  r e f l e x iv e  r e l a t io n s h ip  which 

m a in ta in s  two in te r a c t iv e  and in te rd e p e n d e n t phenomena. The s t a f f  member 

e x p la in s  th e  b e h a v io r  th rough  th e  a s c r ip t io n  o f  "younger" and a t  th e  same 

tim e v a l id a te s  th e  n o t io n  o f younger th rough  th e  b e h a v io r . T h is i s  th e  

c l a s s i c  i l l u s i o n  t h a t  m a in ta in s  r e a l i t y .  T his r e l a t io n s h ip  t h a t  th e  s t a f f  

member c r e a te s  i s  th en  r e i f i e d  as  i f  i t  were r e a l  and th e  re a d e r  i s  l e f t  

w ith  a  t i g h t l y  c lo se d  c i r c l e  and " o b je c tiv e "  f a c t .  Such a d e s c r ip t io n  i s  

th e  s t u f f  o f  s c ie n c e  (see  p e r s o n a l i ty  a s  s c i e n t i f i c ) . No doubt th e  s t a f f  

member t r u ly  e x p e rie n c e s  h e r  o b s e rv a tio n  a s  " in s ig h t"  and in  so d o ing  

v a l id a te s  i t  f o r  h e r s e l f .  One s u s p e c ts  t h a t  th e  e x p e rie n c e  o f in s ig h t  i s  

th e  achievem ent o f  c lo s u re  i n  th e  e x p la n a to ry  m odel. Through such c lo ­

s u re  th e  model g a in s  coherence  and th e  e x p e rie n c e  o f  t h a t  coherence  i s  

m ost l i k e l y  th e  one a c to r s  f e e l  to  be " i n s i g h t . "  I n s ig h t  i s  th e  se n se  o f 

th e  a b i l i t y  to  e x p la in .
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The i l l u s i o n  o f  o r d e r l in e s s  m a in ta in e d  th ro u g h o u t th e  a c t io n  o f 

p e r s o n a l i ty  work i s  m arve lous. Even in  th e  sequence o f  th e  r e p o r t in g  o f 

an o b s e rv a t io n  co ncern ing  th e  c l i e n t  b e h a v io r  we f in d  f a c to r s  t h a t  b ia s

f o r  th e  s t a t e d  c o n n e c tio n . In  th e  s t a f f  p r e s e n ta t io n  o f  th e  c o n c lu s io n

co n cern in g  th e  c l i e n t  b e fo re  th e  ev id en ce  f o r  t h a t  c o n c lu s io n , we f in d  

some t ip p in g  o f  th e  s c a le s  in  fa v o r  o f  t h a t  c o n c lu s io n . One can i n s e r t  

such an o b s e rv a tio n  in to  c o n v e rs a tio n  and "h ea r"  t h i s  b i a s :

1 . "T h is  c l i e n t  seems younger th an  th e  o th e r  k in d s"

2. "Why do you say th a t? "

3. "B ecause he t a lk s  lo u d ly  and a c t s  o u t in  a  loud  v o ic e "

4 . "Oh. . . "

I f  one w ere to  re v e r s e  u t te r a n c e  #1 and #3 we would f in d  an e n t i r e l y  new 

se n se  to  th e  i n te r a c t io n  and p o s s ib ly  a d i f f e r e n t  c o n c lu s io n . In  th e  

re v e rs e d  sequence th e  c o n c lu s io n  would seem much l e s s  d e f i n i t i v e .  The 

focus o f  t h i s  a n a ly s is  i s  n o t a t  th e  l e v e l  o f  l i n g u i s t i c  a n a ly s is  o f th e  

p ro c e ss  we d e s c r ib e .  I t  i s ,  how ever, u s e fu l  to  n o te  th e  r o le  o f  such 

d e v ic e s  on such  i n te r a c t io n s  and th e  ways th ey  f u r th e r  ten d  to  r e in f o r c e

th e  f re q u e n t u se  h e re  o f th e  n o t io n  th a t  such p ro c e s se s  a re  h ig h ly  a r b i ­

t r a r y .  Through th e  use o f  th e  s im p le  l i n g u i s t i c  d e v ic e  d e s c r ib e d , a 

f e a tu r e  o f  th e  c l i e n t  p e r s o n a l i ty  assum es g r e a te r  " r e a l i t y . "

In  t h i s  one b r i e f  d e s c r ip t io n  o f th e  c l i e n t  a s  "younger" we f in d  

o p e ra n t many o f  th e  p e r s o n a l i ty  p r a c t ic e s  and r e p a i r  p r a c t i c e s .  "Younger" 

f in d s  th e m a tic i ty  in  th e  c l i e n t ' s  b e h a v io r . In  so f in d in g  i t  h e lp s  to  

r e in f o r c e  th e  th in g n e ss  o f  th e  c l i e n t ' s  p e r s o n a l i ty .  There i s  c re a te d  

th e  se n se  t h a t  th e  "younger" t r a i t  i s  d isc o v e re d  in  th e  c l i e n t .  There i s  

a s c i e n t i f i c  f e e l  to  th e  way th e  c h a r a c t e r i s t i c  i s  p re s e n te d . F in a l ly ,
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though th e  c h a r a c t e r i s t i c  i s  s t a t e d  and d e s c r ib e d , th e re  i s  l e f t  th e  

p o s s i b i l i t y  f o r  more e la b o r a t io n  o f  th e  c l i e n t  p e r s o n a l i ty  ( e .g .  "why 

does he a c t  t h a t  way?" e t c . ) .

L ikew ise in  t h i s  one u t te r a n c e  we may f in d  th e  p o t e n t i a l  r e p a i r  

p r a c t i c e s .  In  d e f in in g  th e  c l i e n t  as younger th an  h is  p e e r s ,  th e r e  i s  

c le a r ly  th e  sense  t h a t  t h i s  may c a l l  in to  q u e s tio n  th e  com petence o f an 

immature in d iv id u a l .  Again th e  n o tio n  o f th e  c l i e n t  b e in g  younger cou ld  

(though i t  may n o t be) tak en  a s  a p e r s o n a l i ty  t ro u b le  (a g a in  i t  cou ld  be 

d e sc r ib e d  as im m ature). I f  i t  were found th a t  "younger" were a p e rs o n a l­

i t y  t r o u b le ,  th en  one can im agine a v a r i e ty  o f  tre a tm e n ts  f o r  im m atu rity  

(and o th e rw ise  lo u d  b e h a v io r ) .  F in a l ly ,  as th e  t ro u b le  in  th e  c l i e n t  

was ev idenced  th rough  th e  c l i e n t ' s  loud  b e h a v io r , th en  when (and i f )  th e  

c l i e n t  w ere to  become more q u ie t  i t  m ight be p o s s ib le  to  re c o g n iz e  th rough  

th i s  new b e h a v io r  some change in  th e  u n d e rly in g  p e r s o n a l i ty .

Where do p e r s o n a l i t i e s  come from? From a sim ple  u t te r a n c e  l i k e  

"he seems younger th an  many o f  th e  o th e r  k id s  in  t h a t  he  t a l k s  lo u d ly  and 

a c ts  ou t in  a loud  tone  o f  v o ic e ."

In  2 /12 we f in d  th e  s ta te m e n t t h a t  even though th e  c l i e n t  a c ts  

younger th an  o th e r s ,  "how ever, he i s  re s p e c te d  by h i s  p e e r s ."  In  th e  

fo rm u la tio n  o f  a p e r s o n a l i ty ,  such an u t te r a n c e  se rv e s  to  r e in f o r c e  th e  

r e a l i t y  o f  th e  p e r s o n a l i ty  i n  t h a t  o th e r s  a r e  claim ed to  re c o g n iz e  t h i s  

f e a tu r e  o f th e  p e r s o n a l i ty  and make i t  a  c o n s id e ra t io n  in  t h e i r  i n t e r a c t io n  

w ith  th e  c l i e n t .  Such a  comment seems to  r e in f o r c e  th e  n o t io n  o f  th e  

s c i e n t i f i c  n a tu re  o f th e  p e r s o n a l i ty  w ork, in  t h a t  th e  c o n c lu s io n  concern ­

ing  th e  c l i e n t  p e r s o n a l i ty  i s  tak e n  to  be o b je c t iv e ,  i . e .  a v a i la b le  f o r  

anyone who would c a re  to  lo o k . The f a c t  t h a t  o th e r s  see  th e  p e r s o n a l i ty
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t r a i t  te n d s ,  o f  c o u rs e , to  v a l id a te  n o t on ly  t h a t  i n te r p r e t a t i o n  o f  th e  

c l i e n t  p e r s o n a l i t y ,  b u t th e  v e ry  n o tio n  o f  c l i e n t  p e r s o n a l i ty .  I n  th e  

s t r u c tu r e  o f  th e  d is c o u rs e  th e  e x te r n a l  and r e a l  n a tu re  o f p e r s o n a l i ty  i s  

c o n t in u a l ly  r e i n s ta t e d  and r e in f o rc e d .

In  2/13 we f in d  th e  c l i e n t  p e r s o n a l i ty  f u r th e r  ev o lv in g  as a 

second a b s e n t s t a f f  member b e g in s  h i s  r e p o r t .  The c l i e n t ,  i t  i s  s a id ,  

" l ik e s  to  be  c h a lle n g e d ."  I m p l ic i t  in  t h i s  comment i s  th e  n o t io n  th a t  

th e  o b se rv e r  can se e  in to  th e  c l i e n t  and de te rm ine  th e  mechanism th a t  i s  

o p e ra t in g  in  th e  c l i e n t  d u rin g  a c ircu m stan ce  t h a t  th e  s t a f f  member 

d e s c r ib e s  a s  " c h a l le n g in g ."  The s t a f f  member assum es a common d e f in i t i o n  

o f th e  s i t u a t i o n  in  t h a t  he and th e  c l i e n t  o r i e n t  to  a s p e c i f i c  c o n te x t 

as  " c h a l le n g in g ."  Such assum ptions a re  lynch  p in s  o f  s o c ia l  i n t e r a c t io n .  

Members seem to  o p e ra te  in  th e  f irm  c o n v ic t io n  th a t  th e  theme th ey  a s c r ib e  

to  a s p e c i f i c  c o n te x t i s  a v a i l a b le  to  a l l  and i s  th e  o p e ra n t c o n d it io n  f o r  

a l l .  I t  i s ,  o f  c o u rse , n o t  t h a t  they  a r e  n a iv e  b u t  r a th e r  th an  such an 

assum ption  makes i f  n o t s o c ia l  i n t e r a c t io n  p o s s ib le ,  th e n  a t  l e a s t  a l o t  

e a s i e r .  The s t a f f  member a s s e r t s  t h a t  n o t on ly  i s  th e  d e f i n i t i o n  o f th e  

s i t u a t i o n  sh a re d  by him and th e  o th e r  members p r e s e n t ,  b u t  t h a t  th e  

c l i e n t  in  some way en jo y s  such a c o n te x t .

C on tinu ing  a lo n g  th e  same l i n e ,  th e  s t a f f  member in  l i n e  2/14 

a s s e r t s  t h a t  th e  c l i e n t  " r e a d i ly  g ra sp s  new co n cep ts  o r  id e a s ."  In  a d d i­

t io n  to  s e rv in g  as a f e a tu r e  o f  p e r s o n a l i ty  w ork, such a  comment i s  g e r ­

mane to  th e  whole n o t io n  o f sh a re d  p e r s p e c t iv e  o r  know ledge. U nderstand­

in g  a p p ears  to  b e , l i k e  p e r s o n a l i t y ,  e s s e n t i a l l y  in co m p le te . D uring 

moments o f th e  a fo rem en tio n ed  i n s i g h t ,  u n d e rs ta n d in g  seems to  a ch iev e  new 

dep th s  o r  h e ig h ts  (o r  some o th e r  s p a t i a l  d im e n s io n ) . There i s  th e  sen se
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th a t  i n  such a  moment, even though th e  in d iv id u a ls  f e e l  t h a t  th ey  had 

p re v io u s ly  u n d ers to o d  some phenomenon, th ey  now u n d e rs ta n d  i t  " b e t t e r . "  

R e la tiv e  to  th e  new u n d e rs ta n d in g , th e  o ld  u n d e rs ta n d in g  was in  f a c t  la c k  

o f  u n d e rs ta n d in g . Through th e  p ro c e ss  o f  r e t r o s p e c t iv e  r e o r g a n iz a t io n  we 

a re  a b le  to  re c o g n iz e  t h a t  p rev io u s  u n d e rs ta n d in g  was poor u n d e rs ta n d in g  

and th a t  c u r r e n t  u n d e rs ta n d in g  i s  t r u e  u n d e rs ta n d in g . In  such  a way we 

c o n s ta n t ly  v a l id a te  th e  c u r r e n t  a t  th e  expense o f  th e  o ld  and s ta y  

au c u r r a n t  w ith  r e a l i t y .  One o f te n  wonders why th e  i s s u e  o f th e  p a s t  

"m isu n d ers tan d in g "  seems to  be ig n o re d  d u rin g  i n t e r a c t io n .  I f  th e  a c to r  

was p re v io u s ly  a c t in g  on m isu n d e rs ta n d in g , th en  co n c lu s io n s  reached  based  

on th a t  m isu n d e rs ta n d in g  m ust have been i n c o r r e c t  c o n c lu s io n s  and th a t  

would in d ic a te  in a p p ro p r ia te  a c t io n .  S in ce  th e  a c to r  was a t  th e  tim e 

a c t in g  a c c o rd in g  to  what was a t  th e  tim e "u n d e rs ta n d in g "  (and o f te n  con­

f i d e n t ,  a lm ost a r ro g a n t  u n d e rs ta n d in g ) , does t h a t  n o t c a l l  i n to  q u e s tio n  

th e  m em ber's v a l id a t io n  d e v ic e s?  I f  he th o u g h t he u n d ers to o d  th en  and now 

u n d e rs ta n d s  t h a t  he d i d n ' t  u n d e rs ta n d , d o e s n 't  t h a t  throw  s u s p ic io n  on h is  

c u r r e n t ,  e q u a lly  c o n f id e n t  u n d e rs ta n d in g ?  I t  i s  t r u ly  i r o n ic  t h a t  members 

c o n s ta n t ly  m iss th e  i r o n i c  n a tu re  o f t h e i r  own a c t io n .  Were such i r o n ie s  

to  be f u l l y  a p p re c ia te d ,  one would e x p e c t an  e s s e n t i a l l y  d i f f e r e n t  form  o f  

s o c ia l  i n t e r a c t io n ,  and p ro b ab ly  a much more cumbersome one.

R e tu rn in g  to  th e  s p e c i f ic s  o f p e r s o n a l i ty  w ork, we f in d  th e  s t a f f  

member r e p o r t in g  on th e  c l i e n t  as one to  " r e a d i ly  g rasp  new c o n c e p ts . "

Such term s a re  a g lo s s  f o r  an u n d e rs ta n d in g  good enough f o r  a l l  p r a c t i c a l  

p u rp o se s . H ere " p r a c t i c a l "  su g g e s ts  f o r  p u rposes  o f d a i ly  i n t e r a c t io n .

In  2 /14  we f in d  an  e x c e l le n t  example o f  some o f th e  f e a tu r e s  o f 

p e r s o n a l i ty  a s  a common sense  n o t io n . I t  i s  re p o r te d  th a t  th e  c l i e n t
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"works e f f e c t iv e ly  on h i s  own b u t shou ld  have h i s  work checked o f t e n ."  

What i s  d e s c r ib e d  ap p ears  to  be an i n te r e s t in g  c o n t r a d ic t io n .  What i s  

p re s e n te d  i s  an i n te r e s t i n g  n o tio n  o f  th e  term  " e f f e c t iv e l y ."  The v a r i ­

ous i n te r p r e t a t i o n s  o f  th e  term  produce  a  v a r i e ty  o f m eanings f o r  th e  

u t te r a n c e .  The f a c t  t h a t  t h i s  o b s e rv a tio n  i s  n o t d e fin e d  in  any way 

su g g e s ts  t h a t  i t s  meaning may be e s s e n t i a l l y  vague. When u s in g  th e  term  

"vague" we mean to  su g g e s t t h a t  i f  one w ere to  q u e s tio n  th o se  in v o lv e d  in  

th e  d is c u s s io n , th e re  would be a v a r i e ty  o f ty p e s  o f  i n t e r p r e t a t i o n s  o f 

th e  rem ark . Each member no doubt h as  a se n se  o f  th e  m eaning, b u t one 

m ight f in d  th a t  th e r e  i s  ve ry  l i t t l e  sh a r in g  o f  t h a t  m eaning.

In  2 /15 we f in d  a n o th e r  n o t io n  common i n  p e r s o n a l i ty  work and 

p a r t i c u l a r l y  in  p e r s o n a l i ty  r e p a i r .  One h e a rs  c o n s ta n t ly  th e  n o t io n  th a t  

c o n s is te n c y  i s  connected  w ith  m en ta l h e a l th .  The s u g g e s tio n  i s  h e re  t h a t  

i t  i s  im p o rta n t f o r  t h a t  s t a f f  to  be " c o n s is te n t"  w ith  th e  c l i e n t  d u rin g  

t h e i r  i n t e r a c t io n .  Such c o n s is te n c y , o f c o u rs e , r e q u i r e s  a v a r i e ty  o f 

c o n s is te n c ie s  (o r  sh a re d  r e a l i t i e s )  t h a t  we a s s e r t  a re  v e ry  d i f f i c u l t  to  

accom plish .

In  th e  c o n te x t o f aw areness l e t  us lo o k  to  th e  s t a f f  a ssessm en t 

o f th e  c l i e n t .  In  2 /17 we f in d  th e  c l i e n t  to  have "good s p e l l in g  aw are­

n e s s"  and in  2 /20 th e  comment t h a t  th e  " s p e l l in g  needs w ork ."  W hile , o f  

c o u rs e , th e s e  d e s c r ip t io n s  a re  n o t d i r e c t l y  c o n tr a d ic to ry  (and p erhaps 

th ey  a re  n o t ) , they  s e rv e  as an i n t e r e s t i n g  example o f  th e  n o tio n  o f 

m em ber's o r i e n t a t io n .

There i s  an o ld  hom ily d e f in in g  optim ism  and pessim ism . In  

e f f e c t ,  i t  sa y s  t h a t  an o p t im is t  i s  one who se es  a  j a r  a s  h a l f  f u l l  and 

a p e s s im is t  a s  one who se e s  th e  same j a r  a s  b a l f  em pty. Though b o th  

e x p e rie n c e  th e  same j a r ,  th e  c o n c lu s io n s  c o n cern in g  th a t  e x p e rien c e
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a re  v e ry  d i f f e r e n t .  The " o p tim is t"  seems to  be o r ie n t in g  to  som ething 

p r e s e n t  and th e  p e s s im is t  to  som ething a b s e n t .  Such i s  o f te n  th e  c a se  

in  p e r s o n a l i ty  w ork, e s p e c ia l ly  r e p a i r  w ork. To w hat i s  th e  sp eak er 

o r ie n t in g  when he se es  th e  ab sen se  o f  som ething in  th e  c l i e n t?  To tak e  

a common exam ple, what does th e  p re se n c e  o r  absence o f  co n fid e n ce  look  

l i k e  to  th e  v iew er?  When we look  in to  a  p e r s o n a l i ty ,  w hat e x a c t ly  i s  

th e  n a tu re  o f t h i s  image? We s u s p e c t  th a t  th e r e  i s  in  f a c t  no co h eren t 

image a t  a l l .  No g e s t a l t .  No ego . No c l u s t e r  o f  d r iv e s  and n eed s. 

R a th e r , the  image o f a  p e r s o n a l i ty  i s  more p ro p e r ly  a  non-im age. That 

i s ,  th e r e  i s  th e  " se n se "  t h a t  th e  p e r s o n a l i ty  e x i s t s  and i s  p r e s e n t  

w ith o u t th e  s l i g h t e s t  s e n se  o f  th e  d e ta i le d  t o t a l i t y  o f  th e  p e r s o n a l i ty .  

( P la to ’s shadows on th e  w a l l  o f th e  cave?) We have r e p e a te d ly  s ta t e d  

th ro u g h o u t t h i s  ’a n a ly s is  t h a t  in  term s o f  i n te r a c t io n  th e r e  i s  no such 

th in g  as p e r s o n a l i ty .  T hat i s ,  in  f a c t  th e r e  i s  no t o t a l  image o f  th e  

a c to r .  There i s  n o t even some d e ta i le d  and f u l l y  p r e s e n t  model th a t  

r e p r e s e n ts  th e  a c to r .  There i s  o n ly  th e  se n se  o f  th e  p e r s o n a l i ty .

There e x i s t s  o n ly  th e  f a i t h  t h a t  i t  i s  th e r e  and th a t  we a re  a b le  to  

f in d  i t  in  th e  a c t o r 's  b e h a v io r .

In  t h i s  c o n fe ren ce  we f in d  a c l i e n t  who works w e l l  in d ep en d en tly  

(2 /1 4 ) and who d o e s n 't  work w e ll  in d ep e n d e n tly  (2 /1 9 ) .  One would su s ­

p e c t  t h a t  t h i s  a p p a re n t c o n tr a d ic t io n  m ight make t ro u b le  f o r  th e  p e rso n ­

a l i t y  work. Not so . There i s  no more t ro u b le  h e re  r e c o n c i l in g  th e s e  

two p o in ts  o f  view  th an  th e r e  would be i f  t h i s  w ere to  o ccu r i n  any 

o th e r  c o n te x t .  In  f a c t ,  th e  same r e c o n c i l i a t i o n  te c h n iq u e s  would be 

u se d . One need n o t be a m en ta l h e a l th  w orker to  p o sse s s  th e  r e q u i s i t e  

s k i l l s  in  th e  r e c o n c i l i a t i o n  o f t h i s  prob lem . Many come im m ediately  to  

m ind: " d if f e r e n c e  o f  o p in io n ,"  " i t  depends on th e  c l i e n t ' s  mood,"
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"he works b e t t e r  f o r  some te a c h e rs  th an  o t h e r s , "  "one te a c h e r  was 

concerned  ab o u t th e  q u a n ti ty  and th e  o th e r  ab o u t th e  q u a l i ty  o f th e  work 

p ro d u ce d ,"  e t c .

The a b i l i t y  to  th e o r iz e  abou t th e  d i f f e r e n t  does n o t re s o lv e  th e  

d i f f e r e n c e s ,  though o f te n  i t  ap p ears  t o .  In  o u r e f f o r t s  to  m a in ta in  th e  

se n se  o f  o rd e r  and c o n s is te n c y , we p ro v id e  f o r  th e  p o s s i b i l i t y  o f  t h a t  

o rd e r .  We do n o t n e c e s s a r i ly  p ro v id e  th e  o rd e r  i t s e l f .  The p o s s i b i l i t y  

o f r e c o n c i l i a t i o n  betw een d i f f e r i n g  in te r p r e ta t io n s  a llo w s f o r  th e  se n se  

o f  c o n c re te  r e a l i t y  t h a t  i s  e s s e n t i a l  to  s o c ia l  o r d e r .  A " d if fe r e n c e  

o f  o p in io n "  r e c o n c i le s  th e  im m ediate t h r e a t  to  o rd e r  even i f  i t  i s  n o t a 

r ig o ro u s  s o lu t io n .  In  m o n ito rin g  such e v e n ts  in  th e  w o rld , one i s  con­

s t a n t l y  amazed a t  th e  s lo p p in e s s  o f  th e  e n t i r e  p ro c e s s . A pparen tly  due 

to  th e  sh a re d  f a i t h  in  th e  r e a l i t y  o f p e r s o n a l i ty ,  th e  f e l t  need f o r  

c o n c ep tu a l r ig o r  when d e a lin g  w ith  th e  n o t io n  seems s u p e rf lu o u s .

I n  2 /20  we f in d  th e  c l i e n t  d e sc r ib e d  as "d e fe n s iv e  when r e p r i ­

manded by p e e rs  and a u th o r i ty ."  Here a g a in  we f in d  th a t  p e r s o n a l i ty  work 

i s  o f te n  vague i f  approached  from th e  p o in t  o f  view  o f  s p e c i f ic  i n te r p r e ­

t a t i o n  o f  th e  s p e c i f i c  s ta te m e n ts  in v o lv e d . A gain i t  i s  im p o rta n t to  

n o te  t h a t  t h i s  vagueness a p p ears  to  be an a r t i f a c t  o f  a n a ly s is  and n o t 

ex p e rien c e d  by th o se  in v o lv ed  i n  th e  p e r s o n a l i ty  work. I t  seems c le a r  

t h a t  th e  s t a f f  member in te n d s  t h a t  t h i s  d e s c r ib e d  b e h a v io r  sh o u ld  be 

seen  as  a  f e a tu r e  o f  p e r s o n a l i ty  t r o u b le .  What i s  somewhat more d i f f i ­

c u l t  i s  th e  d e te rm in a tio n  o f what t h i s  problem  i s  meant to  r e p r e s e n t  in  

th e  c l i e n t ' s  p e r s o n a l i ty .

A common f e a tu r e  o f p e r s o n a l i ty  work i s  t h a t  when a c h a r a c te r ­

i s t i c  i s  d e s c r ib e d , such a s  th e  n o tio n  th a t  th e  c l i e n t  i s  " d e fe n s iv e ,"
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th e r e  i s  v e ry  l i t t l e  agreem ent a s  to  what t h a t  m ight mean. For 

in s ta n c e ,  was th e  in d iv id u a l  " d e fe n s iv e "  a l l  th e  tim e o r some o f  th e  

tim e , o r  on one o c c a s io n  d id  i t  seem to  be a  q u a l i t a t i v e  d if f e re n c e ?  

S im i la r ly ,  " d e fe n s iv e "  seems to  su g g est t h a t  th e  s t a f f  member i s  a b le  

to  o b se rv e  some b e h a v io r  on th e  p a r t  o f th e  c l i e n t  t h a t  p ro v id e s  f o r  

t h i s  " d ia g n o s is ."

What m ight th e  c l i e n t  do to  d is p la y  " d e fe n s iv e n e ss" ?  I s  an 

argum ent d e fe n s iv e ?  I t  a p p ears  t h a t  an is s u e  o p e ra n t in  p e r s o n a l i ty  

work i s  th e  se n se  o f  l e v e ls  o f  th e  work. As a c a te g o ry , " d e fe n s iv e "  

m ight be c o n s id e re d  a  somewhat more g e n e ra l  fo rm u la tio n  th a t  " i r r i ­

ta b le "  and somewhat more s p e c ia l iz e d  th an  " a rg u m e n ta tiv e ."

In  v i s u a l iz in g  th e  i n te r a c t io n  o f  p e r s o n a l i ty  th e r e  ap p ears  

to  be a  v a r i e ty  o f  l e v e l s  o f a c t i v i t y  going  on a t  th e  same tim e , o f te n  

in  a v e ry  lo o se  fa s h io n . In  much o f  p e r s o n a l i ty  work th e r e  ap p ears  to  

be  " le g i t im a te "  in te rc h a n g e  a t  a v a r ie ty  o f l e v e l s  a lm ost a s  f i l l e r .

I t  i s  as i f  in  much o f th e  i n t e r a c t io n ,  th e  n a tu re  o f an o b s e rv a tio n  

seems s u b s t a n t i a l l y  l e s s  s ig n i f i c a n t  th a n  th e  f a c t  o f an o b s e rv a t io n .

By 2 /28  th e r e  i s  b eg in n in g  to  develop  a p ic tu r e  o f  th e  c l i e n t ,  

a l b e i t  a  somewhat c o n tr a d ic to ry  p i c tu r e .  He i s ,  f o r  in s ta n c e ,  d e p ic te d  

as  a  loud  boy (2 /1 1 ) who can be  d e fe n s iv e  w ith  p e e rs  and a u th o r i ty  (2 /2 1 ) . 

He i s  m o tiv a te d  (2 /9 )  and h a s  no overw helm ing d e s i r e  to  l e a r n  (2 /2 6 ) .

He works e f f e c t iv e ly  on h i s  own (2 /1 4 ) and does n o t work w e ll  indepen­

d e n tly  ( 2 /1 9 ) .  He i s  younger th an  h i s  p e e rs  (2 /1 0 ) b u t i s  re s p e c te d  by 

them (2 /1 2 ) a s  ev idenced  by h i s  good r e l a t i o n s h ip  w ith  them (2 /2 3 ) .

One o f  th e  i n t e r e s t i n g  f e a tu r e s  o f t h i s  summary i s  t h a t  i t  d o e s n 't  seem 

to  c r e a te  a  p i c tu r e  o f  th e  c l i e n t  a t  a l l .  For v a r i e t i e s  o f  rea so n s  i t
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a p p ears  t h a t  th e  c l i e n t  i s  d e p ic te d  w ith  a  few , f a i r l y  s im p l i s t i c  

d e s c r ip t io n s  t h a t  seem to  s u f f i c e  (a g a in  f o r  a l l  p r a c t i c a l  p u rp o s e s ) .

In  d a y -to -d ay  in t e r a c t io n  a t  l e a s t ,  th e s e  d e s c r ip t io n s  seem to  la c k  

coherence  i n  th e  sen se  t h a t  they  do n o t c r e a te  a  g e s t a l t .

I t  a p p ears  t h a t  p e r s o n a l i ty  may, e x p e r i e n t i a l l y , ta k e  th e  form  

o f  a m u l t i t i e r e d  d e s c r ip t io n  of th e  i n d iv i d u a l 's  b e h a v io r . At th e  

"low er"  l e v e ls  o f  t h i s  d e s c r i tp io n  th e re  a p p ears  to  be  a  c o re  d e s c r ip ­

t io n  o f  a ve ry  few c h a r a c t e r i s t i c s .  At t h i s  l e v e l  th e  p e r s o n a l i ty  i s  

drawn in  v e ry  b road  s t r o k e s .  I t  a p p ears  t h a t  th e  v e ry  la c k  o f  s p e c i f i ­

c i t y  o f  t h i s  c o re  p e r s o n a l i ty  i s  h ig h ly  f u n c t io n a l  in  d ay -to -d ay  i n t e r ­

a c t io n .  The c o re  p e r s o n a l i ty  i s  t y p ic a l ly  a d e s c r ip t io n  o f  c h a r a c te r i s ­

t i c s  t h a t  a re  n o t  c o n te x tu a l ly  grounded. For in s ta n c e ,  in  2/25 we f in d  

an  example o f  a co re  d e s c r ip to r .  The c l i e n t  i s  d e sc r ib e d  as "p e rso n ­

a b le ."  Such a d e s c r ip t io n  i s  n o ta b le  in  i t s  e s s e n t i a l l y  vague c h a ra c ­

t e r .  "P e rso n a b le "  p ro d u ces  th e  se n se  o f  a d e s c r ip t io n  w ith o u t c r e a t in g  

th e  d e t a i l  o f  a d e s c r ip t io n .  I t  seems to  c r e a te  a g e n e ra lly  fa v o ra b le  

se n se  o f  th e  c l i e n t  w ith o u t any s p e c i f i c i t y  co n cern in g  th e  n a tu re  o f  th e  

p e r s o n a l i ty .  I t  i s  e x a c t ly  t h i s  vagueness w hich a llo w s f o r  th e  p o s s i b i l ­

i t y  o f  consensus c o n cern in g  th e  c l i e n t  p e r s o n a l i ty .  In  t h a t  "p e rso n a b le "  

i s  an ungrounded d e s c r ip t io n  th a t  does n o t seem to  demand th e  p r e s e n ta ­

t io n  o f  ev id en ce  su p p o rtin g  i t s  v a l i d i t y ,  th e r e  ap p ears  l e s s  l ik e l ih o o d  

th a t  a s  a p e r s o n a l i ty  d e s c r ip t io n  i t  w i l l  be c a l l e d  in to  q u e s t io n .

A s p e c i f i c  d e s c r ip to r  a p p ears  to  be one demanding e v id e n c e . For 

exam ple, in  2 /9  th e  c l i e n t  i s  d e s c r ib e d  a s  " m o tiv a te d ."  A d e s c r ip t io n  o f 

t h i s  ty p e  a p p e a rs  to  be more c o n te x tu a l ly  bound i n  t h a t  i t  would seem to  

r e q u i r e  ev id en ce  o f i t s  e x is te n c e .  Were th e r e  to  be a c h a lle n g e  to  t h i s
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d e s c r ip t i o n ,  th e  p r e s e n to r  would be o b lig e d  to  f in d  a  l i s t  o f  b e h a v io r  

exam ples o f  th e  la c k  o f m o tiv a tio n  and p r e s e n t  them in  a  way deemed con­

v in c in g  to  th e  a u d ie n c e  ( se e  p e r s o n a l i t y  work as  s c i e n t i f i c ) . In  t h i s  

way, " m o tiv a tio n "  (o r  th e  la c k  o f  i t )  seems to  r e q u i r e  g round ing  f o r  i t s  

l e g i t im a te  ap p e ara n ce  in  p e r s o n a l i t y  work and m ost c e r t a i n l y  in  r e p a i r  

work.

The p e r s o n a l i ty  th e n  seems to  c o n s i s t  o f  a  co re  o f  P rim ary  

D e s c r ip to rs  and th e  s p e c i f i c  o r  S econdary  d e s c r i p to r s .  The p rim ary  

d e s c r ip to r s  d e f in e  th e  c o re  p e r s o n a l i ty  o f  th e  in d iv id u a l  and te n d  to  

form  a  b ro a d ly  d e f in e d  and e s s e n t i a l l y  vague p i c t u r e  o f th e  in d iv id u a l  

t h a t  a llo w s  f o r  th e  p o s s i b i l i t y  o f  n o n -p ro b le m a tic  consensus co n c ern in g  

th e  i n d iv id u a l .  The "ea sy "  con sen su s made p o s s ib le  by th e  p rim ary  

d e s c r ip to r s  seems to  have th e  a d d i t io n a l  i m p l ic i t  e f f e c t  o f s u p p o rtin g  

th e  g e n e ra l  se n se  o f th e  c o n c re te  and e x te r n a l  r e a l i t y  o f  th e  p e r s o n a l i ty  

a s  a  th in g  (se e  p e r s o n a l i ty  a s  t h i n g ) . I t  w ould seem t h a t  i f  members 

co u ld  n e v e r  e s t a b l i s h  con sen su s co n c ern in g  a s p e c i f i c  p e r s o n a l i t y ,  th e  

w hole n o t io n  o f  p e r s o n a l i t y  m igh t come in to  q u e s t io n .  I t  i s  e x a c t ly  th e  

f u n c t i o n a l i t y  o f  th e  n o t io n  o f  p e r s o n a l i ty  t h a t  m a in ta in s  i t s  p o s s i b i l i t y  

i n  th e  m em ber's w o rld .

I f  th e  p rim ary  d e s c r ip to r s  d e f in e  th e  b ro ad  s t r o k e s  o f  th e  p e r ­

s o n a l i t y ,  i t  i s  th e  seco n d ary  d e s c r ip to r s  t h a t  f i l l  i n  i t s  d e t a i l .  

A lthough th e  seco n d ary  d e s c r ip to r s  a r e  more s u b je c t  to  c o n f l i c t i n g  i n t e r ­

p r e t a t i o n s  and th e  ty p e  o f  co -p ro d u ced  n e g o t i a t io n  t h a t  t h i s  a n a ly s i s  

seeks to  d e s c r ib e ,  th ro u g h  t h i s  p ro c e s s  th ey  r e in f o r c e  th e  r e a l i t y  o f th e  

s p e c i f i c  p e r s o n a l i ty .  I n  th e  e f f o r t  by th e  member to  "p ro v e"  th e  v a l i d ­

i t y  o f h i s / h e r  d e s c r ip t i o n  o f  p e r s o n a l i t y ,  we a g a in  f in d  th e  se n se  o f



234

p e r s o n a l i ty  r e i t e r a t e d .  In  th e  s c i e n t i f i c  se n se  o f  t h i s  " p ro o f"  (se e  

p e r s o n a l i ty  as  s c i e n t i f i c ) , one e s ta b l i s h e s  b o th  th e  n a tu re  o f  th e  spe­

c i f i c  p e r s o n a l i ty  a t  hand and th e  g e n e ra l  n o t io n  o f  p e r s o n a l i ty .

Through th e  d i f f e r in g  demands o f  th e  p rim ary  and secondary  

d e s c r ip to r s ,  b o th  p e r s o n a l i ty  work g e ts  done and th e  r e a l i t y  o f p e rso n ­

a l i t y  i s  m a in ta in e d . P rim ary  in  i t s  s e l f - e v id e n t  and e s s e n t i a l l y  vague 

n a tu re  and Secondary in  i t s  "p roved" and e s s e n t i a l l y  s p e c i f i c  n a tu r e ,  th e  

d e s c r ip to r s  combine to  form  a  " t i g h t "  se n se  o f  p e r s o n a l i ty .  I t  i s  a 

phenomenon b o th  p o s tu la te d  and p roved . In  o th e r  words i t  i s  th e  p ro d u c t 

o f  th e  r e f l e x iv e  m ethod. The r e s u l t  i s  a k in d  o f  c lo s u re  t h a t  d i s p e ls  

d o u b t. In  f a c t ,  i t  seems to  p re c lu d e  d o u b t.

The r e f l e x iv e  p ro c e ss  seems to  be a form  o f  s e l f - d e c e p t io n  in  

which th e  human mind t r i c k s  i t s e l f  so th o ro u g h ly  t h a t  th e  g e n e s is  o f th e  

t r i c k  i s  n o t on ly  unknown b u t th e  p o s s i b i l i t y  o f  a  t r i c k  i s  u n su sp ec te d .

A key f e a tu r e  o f  t h i s  p ro c e s s  t h a t  im pinges on th e  a c t i v i t y  o f 

p e r s o n a l i ty  work i s  th e  n o tio n  o f  r e le v a n c e . In  th e  c o n s tru c t io n  o f a 

p e r s o n a l i ty ,  i t  a p p ears  e s s e n t i a l  th a t  o n ly  some o f th e  b e h a v io ra l  d i s ­

p la y s  o f fe r e d  by th e  a c to r  a re  ta k e n  as  r e le v a n t  i n  th e  p e r s o n a l i ty  (se e  

p e r s o n a l i ty  as  them e). Some b e h a v io r  i s  seen  a s  " r e le v a n t"  to  th e  c l i e n t  

p e r s o n a l i ty  and some a s  "n o t r e l e v a n t . "  The d e te rm in a tio n  o f  re le v a n c e  

seems to  be c r i t i c a l  to  th e  fo rm u la tio n  o f th e  p e r s o n a l i ty ,  i n  t h a t  

th ro u g h  t h i s  d e te rm in a tio n  th e  c e r t i f i c a t i o n  o f  "ev id en ce"  i s  accom­

p l is h e d  (se e  p e r s o n a l i ty  as  s c i e n t i f i c ) . I f  a  b e h a v io r  i s  f e l t  to  be 

l in k e d  to  some u n d e rly in g  p a t t e r n  ( p e r s o n a l i ty ) , th en  t h i s  b e h a v io r  may 

be ta k e n  a s  an  in d ic a to r  o f  th e  n a tu re  o f  th e  p e r s o n a l i ty .  T h is  f e a tu r e  

o f  th e  p e r s o n a l i ty  n e g o t ia t io n  would seem to  demand e x te n s iv e  f u tu r e  

a n a ly s i s .
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In  a d d it io n  to  th e  obv ious d e l ib e r a te  d e te rm in a tio n s  o f  an  a c t  

b e in g  e i t h e r  r e le v a n t  o r  n o t r e le v a n t  to  th e  p ro ce ss  a t  hand , th e r e  

a p p e a rs  to  be a  t h i r d  c a te g o ry  o p e ra n t in  th e  a c t i v i t y .  T h is i s  th e  

n o t io n  o f  n o n -re le v a n c e . Whereas re le v a n c e  and n o t- re le v a n c e  a r e  th e  

p ro d u c ts  o f  a  d e l ib e r a t e  o v e r t  d ec is io n -m ak in g  p ro c e s s , n o n -re lev a n c e  

ap p e a rs  to  be a  d e te rm in a tio n  o f a  p ro c e s s  t h a t  i s  u n a v a ila b le  to  th e  

members in v o lv e d .

The m ost obvious example o f  n o n -re le v a n c e  i s  t h i s  a n a ly s i s .

The n o tio n  th a t  p e r s o n a l i ty  i s  a c o n s tr u c t  and th e  p ro d u c t o f a s e t  o f 

m ethods d es ig n ed  to  produce i t  i s  n o t e x p e r i e n t i a l l y  a v a i la b le  to  mem­

b e rs  a s  a c to r s .  The s u c c e s s  o f  th e  methods t h a t  p roduce  p e r s o n a l i ty  i s  

so  com plete  t h a t  th ey  them se lves  a re  o b fu sc a te d  in  t h e i r  accom plishm ent. 

The f a c t  o f  p e r s o n a l i ty  as  a  c o n c re te , r e a l  and g e n e ra lly  a v a i la b le  

phenomenon i s  so  t o t a l  t h a t  even th e  p o s s i b i l i t y  o f  i t s  c o n s tru c tio n  

( in  th e  sen se  o f  t h a t  term  used  h e re )  i s  n o t a  c o n s id e ra t io n . I t  i s  n o t 

t h a t  members d e b a te  th e  e f f ic a c y  o f  th e  n o t io n  of th e  c o n s tru c te d n e ss  of 

p e r s o n a l i ty  and "d ec id e "  t h a t  p e r s o n a l i ty  i s  r e a l ,  b u t r a th e r  t h a t  th e  

v e ry  q u e s tio n  o f  th e  r e a l i t y  o f  p e r s o n a l i ty  i s  n o t an i s s u e . Through 

th e  mechanisms t h a t  c r e a te  and m a in ta in  s o c ia l  r e a l i t y ,  members l i t e r a l l y  

c r e a te  t h a t  r e a l i t y  and seem never to  r e a l i z e  th e  a c t  o f  c r e a t io n .  T his 

i s  th e  e x p e rie n c e  o f  n o n -re le v a n c e . The c o n s tr u c t io n  o f  p e r s o n a l i ty  in  

d a y -to -d a y  i n te r a c t io n  i s  n o n - re le v a n t  to  th o se  v e ry  members who accom­

p l i s h  i t s  c o n s tr u c t io n .  I t  goes u n n o tic e d .

In  th e  e v o lu t io n  o f  th e  c l i e n t  p e r s o n a l i ty  one f in d s  a v a r i e ty  

o f  them es d ev e lo p in g  t h a t  w i l l  come to  d e f in e  th e  c l i e n t .  For in s ta n c e ,  

in  2 /26  we f in d  th e  c l i e n t  c h a ra c te r iz e d  a s  p o s se s s in g  "no overwhelm ing
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d e s ir e  to  l e a r n ,  b u t  he does t r y  and does com plete h i s  a s s ig n m e n ts ."

Such a  d e s c r ip t io n  i s  a common ty p e  in  p e r s o n a l i ty  work. Through th e  

b e h a v io r  th e  in d iv id u a l  i s  seen  to  d is p la y  some u n d e rly in g  p a t t e r n  t h a t  

i s  tak en  to  d e s c r ib e  some e s s e n t i a l  f e a tu r e  o f  th e  p e r s o n a l i ty .  An 

in t e r e s t i n g  f e a tu re  o f t h i s  d e s c r ip t io n  i s  t h a t  th e  c l i e n t  i s  seen  to  

be d is p la y in g  what m ight be ta k e n  as  an in d ic a to r  o f  " w ill in g n e s s  to  

le a rn "  (com pletion  o f  a s s ig n m e n ts ) . At th e  same tim e t h a t  such b e h a v io r  

i s  n o te d , th e  o b se rv e r  ( s t a f f )  r e p o r t s  t h a t  t h i s  b e h a v io r  does in  f a c t  

seem to  ap p ear in  s p i t e  o f  th e  c l i e n t ' s  r e a l  la c k  o f  " d e s i r e  to  l e a r n . "

The s t a f f  member seems to  have no d i f f i c u l t y  i n  s e e in g  p a s t  w hat m ight 

be c o n s id e re d  a  c o n tr a in d ic a t io n  to  th e  r e a l  a t t i t u d e  co n cern in g  le a r n ­

in g . In  th e  m ain ta in ed  sen se  t h a t  th e  p e r s o n a l i ty  i s  r e a l ,  o b se rv e rs  

seem a b le  to  s e e  in to  th e  c l i e n t  and f in d  th e  theme (se e  p e r s o n a l i ty  as 

theme) r e g a r d le s s  o f  th e  e v id e n c e . W hile th e r e  i s  m a in ta in e d  th e  sen se  

th a t  p e r s o n a l i ty  work i s  s c i e n t i f i c  in  t h a t  i t  i s  grounded i n  e v id e n c e , 

i t  ap p e a rs  t h a t  many p e r s o n a l i ty  c o n c lu s io n s  seem to  o p e ra te  in  an e x t r a -  

e v id e n t ia ry  fa s h io n . The r e a l i t y  o f  p e r s o n a l i ty  i s  so u n p ro b le m atic  th a t  

what m ight be co n s id e red  a b rea c h  o f th e  m ethods f o r  i t s  d isc o v e ry  (se e  

p e r s o n a l i ty  a s  d isc o v e red )  goes u n n o tic e d . Such i s  th e  power o f th e  

r e f l e x iv e  p ro c e s s .

O ften  in  p e r s o n a l i ty  work one f in d s  d e s c r ip to r s  t h a t  seem to  

s t r a d d le  th e  boundary betw een th e  b e h a v io r  o f  th e  a c to r  and th e  u n d e rly in g  

p a t t e r n  t h a t  i s  th o ugh t to  ca u se  th e  b e h a v io r . In  2 /28  we f in d  an example 

o f such a  d e s c r ip to r .  H ere th e  c l i e n t  i s  d e s c r ib e d  as  b e in g  "somewhat o f  

a f o l lo w e r ."  What i s  d e s c r ib e d  h e re?  A fo llo w e r  i s  one t h a t  does n o t  

d i r e c t  a c t i v i t y .  I s  " fo llo w e r"  a d e s c r ip t io n  o f  some f e a tu r e  o f th e
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p e r s o n a l i ty ,  o r  would th e  answ er to  some q u e s tio n  such a s  "Why i s  he a 

fo llo w e r? "  p ro v id e  such in fo rm a tio n ?  There ap p ears  to  be a somewhat vague 

boundary betw een th e  f u l l  se n se  o f b e h a v io r  and th e  u n d e rly in g  p a t t e r n  f o r  

t h a t  b e h a v io r . The a s c r ip t io n  o f  th e  c l i e n t  a s  fo llo w e r  m ight be seen  a s  

e i t h e r :  (1) b e h a v io r  and th e r e fo r e  an  i n v i t a t i o n  f o r  a d e te rm in a tio n  o f

a grounding  o f th e  b e h a v io r  i n  some theme o r  u n d e rly in g  p a t t e r n  (documen­

ta r y  i n t e r p r e t a t i o n ) ; o r  (2) fo llo w e r  may be seen  as th e  grounding  i t s e l f  

( e .g .  " th e  rea so n  you d o n 't  n o t ic e  him i s  t h a t  he  ten d s  to  be a fo llo w e r '^ . 

I t  a p p e a rs  t h a t  some c h a r a c te r iz a t io n s  p o sse ss  th e  a b i l i t y  to  occupy bo th  

s id e s  o f  th e  n e g o t ia t io n  p ro c e s s . F u r th e r  a n a ly s i s  would s u re ly  lo c a te  

th e  i n t e r a c t io n a l  f e a tu r e s  t h a t  would s ig n a l  th e  a p p ro p r ia te  ( fo r  th a t  

c o n te x t)  use o f  such  ambiguous in d ic a to r s .

I n  th e  same u t te r a n c e ,  p re v io u s ly  d e s c r ib e d , we f in d  a n o th e r  common 

f e a tu r e  o f  p e r s o n a l i ty  work. The c l i e n t  i s  d e s c r ib e d  a s  b e in g  " in f lu e n c e d "  

by o th e r  s tu d e n ts  (2 /2 8 ) .  Of i n t e r e s t  h e re  i s  a g a in  th e  se n se  t h a t  " in f lu ­

enced" ap p e a rs  to  have , f o r  th e  pu rposes o f t h i s  i n t e r a c t io n ,  some s p e c ia l  

m eaning. I n i t i a l l y  th e re  a p p ears  to  be ve ry  l i t t l e  to  n o t ic e  h e re . How­

e v e r , upon c lo s e r  ex am ination  one n o te s  t h a t  th e  f a c t  t h a t  th e  c l i e n t  i s  

in f lu e n c e d  by th o se  around him seems to  become more complex. What i s  th e  

meaning o f t h i s  s ta te m e n t?  For th e  members p re s e n t  one s u sp e c ts  th e  sen se  

t h a t  t h i s  v e rs io n  o f  " in f lu e n c e d "  i s  somehow d i f f e r e n t  th an  th e  obvious 

s ta te m e n t t h a t  th e  c l i e n t  i s  in f lu e n c e d  by th o se  around him. ( In  a s o c ia l  

s e t t i n g ,  who i s  n o t? )  I t  would appear t h a t  th e  sen se  o f  d eg ree  o f  i n f l u ­

ence i s  what i s  b e in g  d e s c r ib e d . The c l i e n t  a p p a re n tly  i s  in f lu e n c e d  by 

h i s  p e e r s  b u t n o t too  much and n o t to  a p o in t  t h a t  i t  i s  s e r io u s ly  d e s t r u c ­

t iv e  to  him. The m ention  o f  th e  is s u e  o f  in f lu e n c e  seems to  e s t a b l i s h  i t
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as a  "problem " w a rra n tin g  some c o n s id e ra t io n  ( se e  p e r s o n a l i ty  r e p a i r ;  

p rob lem ). This would seem to  su g g est t h a t  some minimum l e v e l  o f  problem  

has been e s ta b l is h e d  b u t t h a t  i t  was n o t a s e r io u s  prob lem . In  th e  use  

o f th e  n o tio n  o f  in f lu e n c e ,  th e re  ap p ears  to  be b o th  q u a l i t a t i v e  and quan­

t i t a t i v e  d e te rm in a tio n s  t h a t  a re  l e f t  u n e x p lic a te d . A lthough a l l  o f  t h i s  

in fo rm a tio n  i s  u n d e fin e d , th e r e  appears to  be no d i f f i c u l t y  f o r  th e  mem­

b e rs  p re s e n t  to  make sense  o f th e  o b s e rv a t io n . The im p l ic a tio n  c le a r ly  

fo llo w s th a t  e i t h e r  th e re  i s  a  m ethodic way f o r  th e  members to  i n t e r p r e t  

th i s  vague s ta te m e n t in  a c o n s is te n t  way o r  th e r e  e x i s t  a v a r i e ty  o f  i n t e r ­

p r e ta t io n s  and on ly  th e  se n se  o f co n sen su s. F u r th e r  a n a ly s i s  in  t h i s  a re a  

i s  c le a r ly  in d ic a te d .

In  2 /31 we f in d  a c r i t i c a l  moment in  th e  n e g o t ia t io n  o f  th e  c l i e n t  

p e r s o n a l i ty .  That moment i s  th e  summary o f in fo rm a tio n  p re s e n te d  concern ­

ing  th e  c l i e n t  p e r s o n a l i ty .  As m entioned e a r l i e r  in  t h i s  d is c u s s io n , a t  

th e  p o in t  a t  which in fo rm a tio n  g e ts  summarized th e r e  i s  c re a te d  th e  f i r s t  

in te g r a t io n  o f  th e  v a r io u s  members' acco u n ts  c o n cern in g  th e  c l i e n t .  The 

member engaged in  th e  summary p ro v id e s  a c le a r  example o f th e  n o tio n s  o f 

re le v a n c e  and n o t- r e le v a n c e . In  s e le c t in g  some o f  th e  in fo rm a tio n  co n cern ­

ing  th e  c l i e n t  and p u t t in g  i t  to g e th e r  in to  a rough model o f  th e  c l i e n t ,  a  

b a s e l in e  a g a in s t  w hich to  m easure th e  c l i e n t  i s  e s ta b l i s h e d .  Even in  

th o se  c a se s  when th e  i n i t i a l  fo rm u la tio n  i s  m o d ified  in  subsequen t nego­

t i a t i o n s ,  i t  i s  th e  i n i t i a l  summary to  which th e  members m ust o r i e n t .  In  

a g re e in g  o r  d is a g re e in g  w ith  th e  p re s e n t  fo rm u la tio n , a l l  members must 

o r ie n t  to  t h a t  fo rm u la tio n . Even in  s i t u a t io n s  i n  which m ajor m o d if ic a tio n s  

o c c u r, one i s  s t i l l  a b le  to  d e te c t  th e  c o re  o f th e  o r ig i n a l  summary and t h i s  

g iv es  t h i s  summary trem endous c o n c ep tu a l power.
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The summary i s  e s s e n t i a l  to  th e  p ro c e s s  o f  p e r s o n a l i ty  c o n s tru c ­

t i o n  i n  a  v a r i e ty  o f  ways. I t  i s  in  th e  summary th a t  th e  c h o ic e  i s  made 

a s  to  th e  m ost s i g n i f i c a n t  b e h a v io rs  and t h e i r  r e l a t io n s h ip  to  some 

u n d e rly in g  p a t t e r n  o r  p e r s o n a l i ty .  The c o l l e c t io n  o f  d e s c r ip t io n s  i s  

s y n th e s iz e d  in to  some s h o r te r  and more " a b s t r a c t "  d e s c r ip t io n .  T h is  

s y n th e s i s  ten d s  to  g iv e  th e  member th e  se n se  o f  a d ec is io n -m ak in g  p ro c e s s  

a lth o u g h  th e  n a tu re  o f  t h a t  p ro ce ss  may rem ain  u n e x p lic a te d . F o r exam ple, 

in  th e  summary p ro v id ed  in  2 /31  one would be h a rd  p u t to  f in d  t h i s  sum­

mary in  th e  " d a ta "  o f  th e  t r a n s c r i p t .  The c l i e n t  i s  s a id  to  be a 

" p lu g g e r ."  T h is  d e s c r ip t io n  seems to  be l in k e d  to  comments t h a t  th e  

c l i e n t  t r i e s  to  com plete h i s  academ ic work a lth o u g h  he i s  n o t a  good s tu ­

d e n t. The p re c e d in g  se n te n c e  d e s c r ib e s  a summary o f  a c t io n s  on th e  p a r t  

o f  th e  a c to r ,  and th e  th re a d  o f  a summary ru n  th rough  th o s e  a c t io n s  to  t i e  

them to g e th e r .  I t  i s  th e  a b i l i t y  o f  th e  human b r a in  to  perfo rm  h i s  a c t  

th a t  seems a t  b a se  to  a llo w  f o r  th e  p o s s i b i l i t y  o f making se n se . A c lo s e  

a n a ly s i s  o f  t h i s  summary w i l l  d is p la y  th a t  th e  summary i s  imbedded in  th e  

u se  o f  th e  im agery and m etaphor used  to  d e s c r ib e  th e  c l i e n t .  The d e s c r ip ­

t i o n  "p lu g g e r"  seems to  p u l l  th e  f e a tu r e  o f  th e  t a l k  which f in d s  th e  

c l i e n t  to  be w i l l in g  o r  m o tiv a te d  to  perfo rm  in  th e  c lassroom  b u t w ith  

l im i te d  a b i l i t i e s  in  th e  s u c c e s s fu l  co m p le tio n  o f  t h a t  t a s k .  In  t h i s  

f e a tu r e  th e  summary i s  f a i t h f u l  to  th e  d a ta .  As we w i l l  come to  s e e , 

how ever, th e  power o f th e  summary l i e s  in  th e  f a c t  t h a t  th e  sum m ary-as- 

m etaphor comes to  be a p p lie d  to  th e  c l i e n t  i n  ways t h a t  a r e  d i f f i c u l t  to  

l i n k  to  th e  d a ta .  Having formed th e  summary o f  th e  c l i e n t  as a  p lu g g e r , 

th e  t o t a l  s e t  o f  im p l ic a tio n s  o f  th e  p lu g g e r w i l l  come to  be a p p lie d  to  

th e  c l i e n t .  I t  i s  a t  th e  t r a n s i t i o n  from  th e  summary a s  co rrespondence  

to  summary as  coherence  model t h a t  th e  n a tu re  o f p e r s o n a l i ty  c o n s tr u c t io n
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le a v e s  th e  c l i e n t  and moves t o t a l l y  to  th e  i n te r a c t io n a l  s p h e re . At 

t h i s  p o in t  th e  members o r ie n t  to  th e  summary a s  a sh o rth an d  f o r  th e  c l i e n t  

and in  so do ing  v a l i d a te  many f e a tu r e s  o f  th e  m etaphor t h a t  m ight upon 

r e f l e c t i o n  n o t be  c o n s id e red  as a p p lic a b le  to  th e  c l i e n t / d a t a  a t  hand.

T h is  p ro c e ss  w i l l  be c lo s e ly  examined as t h i s  a n a ly s is  u n fo ld s .

As th e  s u mmar y  c o n tin u e s , th e  c l i e n t  i s  d e s c r ib e d  as  n o t  " t o t a l l y  

p a r t i c i p a t i n g  th e r a p e u t i c a l ly ."  As a  summary t h i s  comment i s  i n te r e s t i n g  

in  t h a t  i t  i s  very  d i f f i c u l t  to  ground in  th e  d a ta .  At no p o in t  do any 

o f  th e  p a r t i c i p a n t s  r e p o r t  t h a t  th e  c l i e n t  i s  n o t p a r t i c i p a t i n g  in  th e  

a c t i v i t y .  The c l i e n t  i s  d e sc r ib e d  a s  a c t in g  "o u t i n  a lo u d  v o ic e "  (2 /11 ) 

and " d e fe n s iv e "  (2 /2 0 ) . N e ith e r  o f th e s e  d e s c r ip t io n s  seem to  su g g e s t 

t h a t  th e  c l i e n t  i s  n o t p a r t i c i p a t i n g  in  th e  a c t i v i t i e s .  T his summary 

r e p r e s e n ts  an  i n t e r e s t i n g  f e a tu re  i n  t h a t  w h ile  th e  d e s c r ip t io n  m ight be 

ch a llen g e d  a s  in a c c u ra te  ( in  term s o f th e  co rrespondence  to  th e  c l i e n t ) , 

i t  i s  n o t  and as  such i s  c e r t i f i e d ,  in  e f f e c t ,  as co rre sp o n d in g  to  th e  

c l i e n t  p e r s o n a l i ty .  An unch a llen g ed  d e s c r ip t io n  ten d s  to  a c q u ire  a  type  

o f de f a c to  power in  p e r s o n a l i ty  n e g o t ia t io n  i n  t h a t  th e  v e ry  la c k  o f 

c h a lle n g e  ten d s  to  i n  some way c e r t i f y  th e  v a l i d i t y  o f  th e  d e s c r ip t io n .

In  th e  d e s c r ip t io n  o f th e  c l i e n t  w hich f in d s  him to  be n o t t o t a l l y  

p a r t i c i p a t i n g  in  th e  th e ra p e u t ic  p ro c e s s , one has d i f f i c u l t y  im ag in ing  th e  

n a tu re  o f t o t a l  p a r t i c i p a t i o n .  Again th e  n a tu re  o f th e  d e s c r ip t io n  seems 

to  p re s e n t  no t ro u b le  f o r  th e  p re s e n t  members.

In  th e  summary o f  th e  c l i e n t  th e  p ic tu r e  p re se n te d  h as  th r e e  

g e n e ra l  f e a tu r e s  t h a t  m ight be  c o n s id e red  to  be p a r t  o f  th e  c l i e n t ' s  co re  

p e r s o n a l i ty .  The c l i e n t  i s  found to  be a  " p lu g g e r ,"  n o t p a r t i c i p a t i n g ,  

and w ith  poor academ ic perfo rm ance. In  term s o f  th e  c o re  p e r s o n a l i ty  i t
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i s  perhaps th e  n o tio n  o f  th e  p lu g g e r t h a t  b e s t  f i t s  th e  d e s c r ip t io n  o f 

th e  p rim ary  p e r s o n a l i ty .  T his n o t io n  seems to  speak  m ost s p e c i f i c a l l y  

to  some in n e r  f e a tu r e  o f th e  c l i e n t  w h ile  th e  o th e r s  seem to  be more o r i ­

e n te d  to  what m ight be c a l le d  secondary  f e a tu r e s  o f  th e  p e r s o n a l i ty .

W ith t h i s  d e s c r ip t io n  o f  th e  c l i e n t  th e r e  a r e  th e  b e g in n in g s  of 

a sk e tc h  o f  th e  c l i e n t  p e r s o n a l i ty .  T h is sk e tc h  se rv e s  as  a b e g in n in g  o r  

bench mark around  which th e  t o t a l  p e r s o n a l i ty  i s  b u i l t .  In  i t s  n o t ic in g  

o f  some o f th e  d a ta  a s  r e le v a n t  f o r  th e  p e r s o n a l i ty  a c c o u n t, i t  i s  making 

th e  im p l ic i t  d e te rm in a tio n  th a t  o th e r  f e a tu r e s  o f th e  p e r s o n a l i ty  d a ta  

a r e  n o t r e le v a n t  to  th e  p e r s o n a l i ty  ta s k .  U nless th e  accoun t i s  c h a l­

le n g e d , th e  d a ta  n o t in c lu d e d  in  some form  a t  t h i s  p o in t  may b e  l o s t  to  

th e  n e g o t ia t io n  p ro c e s s . Through th e  power o f  e x c lu s io n  as  much as  th e  

power o f in c lu s io n , th e  summary s e rv e s  a p iv o ta l  r o le  in  th e  p ro c e s s .

The c e r t i f i c a t i o n  o f  a summary as an  a c c u ra te  ac co u n tin g  o f  th e  

p e r s o n a l i ty  may be accom plished  th rough  e i t h e r  a t a c i t  o r  s p e c i f i c  ap p ro ­

v a l .  In  2 /34  we f in d  an  example o f  th e  e x p l i c i t  a p p ro v a l o f  th e  d e s c r ip ­

t i o n .  O ther s t a f f  members p re s e n t  c e r t i f y  th e  accoun t a s  a c c u ra te  and 

th e n  move to  e la b o r a te  on t h i s  ac co u n t. In  2 /3 7 -2 /5 2  we f in d  an e x c e l le n t  

example o f  th e  fo rm a tio n  o f th e  c l i e n t  p e r s o n a l i ty .  Having c e r t i f i e d  th e  

c l i e n t  to  be what he was d e sc r ib e d  to  be in  2 /3 2 , th e  s t a f f  move on to  

e la b o r a te  and in te n s i f y  th e  p e r s o n a l i ty  d e s c r ip t io n .  In  2 /35  we f in d  th e  

d e s c r ip t io n  o f  th e  c l i e n t  in  a n e c d o ta l  fo rm . H e 'i s  d e s c r ib e d  as  a  c h i ld  

who i s  s t r u c k  by o th e r  c h i ld r e n .  The s t a f f  member c la im s t h a t  th e  c l i e n t  

g e ts  "angry" when s tr u c k  and t h a t  even though he i s  angry  he d o e s n 't  

"do a n y th in g  ab o u t i t . "
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This d e s c r ip t io n  i s  i n te r e s t i n g  in  a  v a r i e ty  o f  ways. F i r s t ,  th e  

s t a f f  member i s  c l e a r l y  making a  s e t  o f assum ptions abou t th e  c l i e n t  t h a t  

a r e  n o t im m ediately  su p p o rte d . A lthough th e  r u le s  o f th e  a c t i v i t y  o f te n  

ten d  to  r e q u i r e  t h a t  th e  p re s e n t  d e s c r ip t io n s  in  a " s c i e n t i f i c "  way (se e  

p e r s o n a l i ty  as  s c i e n t i f i c ) ,  we f in d  h e re  one o f  th e  more c l e a r  examples 

o f  a c a se  in  which no such  req u irem en t i s  made. The s t a f f  member c la im s 

to  be a b le  to  see  in to  th e  c l i e n t  and d e te rm in e  th e  n a tu re  o f  h is  re sp o n se  

to  th e  " s l a p ."  T h is in c id e n t  c l e a r l y  d is p la y s  th e  ways in  which th e  p e r ­

s o n a l i ty  i s  b u i l t  from  s o - c a l le d  s ig n i f i c a n t  e v e n ts  i n  th e  c l i e n t ' s  behav­

i o r .  T his e v en t i s  e x p e rien c e d  by th e  s t a f f  member a s  im p o rtan t to  th e  

b a s ic  n a tu re  o f  th e  c l i e n t  p e r s o n a l i ty .  Of a l l  th e  b e h a v io rs  d isp la y e d  

by th e  c l i e n t  t h i s  i s  tak en  to  be one o f th e-m o st im p o rta n t. The n a tu re  

o f  th e  se n se  o f in s ig h t  t h a t  su rro u n d s  th e  s e le c t i o n  o f th e  b e h a v io r  w ar­

r a n t s  e x te n s iv e  a n a ly s i s .  One su s p e c ts  t h a t  th e  phenomenon may be l in k e d  

to  th e  o b se rv e r  f in d in g  in  th e  example "p ro o f"  o f some sem ina l theme con­

c e rn in g  th e  p e r s o n a l i ty  in v o lv e d . Due to  th e  r e f l e x iv e  te c h n iq u e s  o f  th e  

p ro c e s s , th e  ev en t would m ost l i k e l y  be e x p e rien c e d  as  th e  v a l id a t io n  of 

a co rrespondence  model r a th e r  th a n  a s  th e  e s ta b lis h m e n t o f co h e ren ce . But 

t h a t  i s  a n o th e r  a n a ly s i s .

A second f e a tu r e  o f  th e  d e s c r ip t io n  o f  th e  c l i e n t  o f fe re d  by t h i s  

example i s  t h a t  i t  r e p r e s e n ts  an  i n t e r e s t i n g  v a r i a t i o n  on th e  n e g o t ia t io n  

p ro c e s s .  In  th e  an ecd o te  d e s c r ib e d , we f in d  th e  sp eak e r o f f e r in g  an openr- 

ended an ecd o te  d e s c r ib in g  some s ig n i f i c a n t  f e a tu r e  o f  th e  c l i e n t  p e rs o n a l­

i t y .  I t  i s  o f f e r e d ,  however, w ith o u t a summary. That i s ,  i t  i s  a  sp e ­

c i f i c  d e s c r ip t io n  w ith o u t a d e s c r ip to r .  I n te r a c t io n a l ly  t h i s  a llo w s th e  

o th e r  members p r e s e n t  to  make th e  d e c is iv e  summary on t h i s  d e s c r ip t io n .
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In  term s o f i n te r a c t io n a l  power t h i s  fo rm at d ra m a tic a l ly  .weakens th e  

p o s i t io n  o f th e  sp eak e r in  e s ta b l i s h in g  h i s / h e r  v e rs io n  o f th e  c l i e n t .

T h is  i s  n o t to  s u g g e s t th a t  p e r s o n a l i ty  n e g o tia t io n s  need b e  o v e r t  power 

s t r u g g le s ,  b u t  r a t h e r  t h a t  in  term s o f  th e  in te r a c t io n  some p o s i t io n s  a re  

more in h e r e n t ly  po w erfu l th an  o th e r s .  We have a lr e a d y  examined th e  im por­

ta n c e  o f th e  summary-in th e  fo rm a tio n  o f  th e  p e r s o n a l i ty ;  and in  t h i s  

example th e  power o f  summary i s  handed over to  a n o th e r  sp e a k e r , though 

th e  i n i t i a l  sp eak er r e t a in s  th e  power o f th e  s e le c t io n -o f - th e - a n e c d o te -  

a s - s i g n i f i c a n t .  H ere th e  more e f f e c t iv e  move m ight have been  th e  o f f e r in g  

o f  th e  summary d e s c r ip t io n  o f  th e  c l i e n t  and th en  p ro v id in g  th e  example as 

p ro o f o f  th e  v a l i d i t y  o f  th e  i n i t i a l  o b s e rv a t io n . In  such a move th e  only  

way to  b lo c k  th e  s p e a k e r 's  i n t e r p r e t a t i o n  i s  to  o f f e r  a  c o u n te r in te r p r e ta ­

t io n  th a t  i s  f e l t  to  be more p e rs u a s iv e  (se e  p e r s o n a l i ty  a s  s c i e n t i f i c ) .

For in s ta n c e ,  in  th e  example o f fe r e d , an e f f e c t i v e  c o u n te r  to  th e  d e s c r ip ­

t io n  o f fe r e d  m ight be  t h a t  th e  c l i e n t  i s  n o t p a th e t i c ,  b u t r a th e r  t h a t  he 

comes from  a home which e x p re s s ly  f o rb id s  v io le n c e  a s  a c o n f l i c t  r e s o lu ­

t io n  te c h n iq u e . Such a resp o n se  cou ld  be seen  to  u n d e rc u t th e  n o t io n  o f 

th e  c l i e n t  a s  p a th e t i c ,  w ith  a  su p e rc e d in g  n o tio n  o f fam ily  v a lu e s  ( th a t  

i s ,  th e  c l i e n t  makes a reaso n ed  ch o ic e  based  in  a f irm  s e t  o f b e l i e f s ) .

We m ention  t h i s  f e a tu r e  o f  th e  p e r s o n a l i ty  p ro c e s s  in  o rd e r  to  d e s c r ib e  

th e  many ways t h a t  th e  supposed ly  o b je c t iv e  and r e a l  p e r s o n a l i ty  may be 

e f f e c te d  by th e  i n t e r a c t io n a l  p ro c e s s . I t  i s  a  p ro d u c t o f th o se  p ro c e s s e s .

S ta r t in g  in  2/38 we f in d  th e  n a tu re  o f  th e  p e r s o n a l i ty  work moving 

in to  g r e a te r  d e t a i l  concern ing  th e  c l i e n t  p e r s o n a l i ty .  I n  th e  anecdo te  

p re v io u s ly  d e s c r ib e d , we f in d  th e  c l i e n t  unsummarized w ith o u t a theme to  

p u l l  to g e th e r  th e  o f fe r e d  e v id e n c e . The q u e s tio n  ap p ears  to  be : Of what
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i s  th e  an ecd o te  ev idence?  What does i t  speak  to  in  th e  c l i e n t  p e r s o n a l i ty ?

The f i r s t  summary o f fe re d  f in d s  th e  c l i e n t  to  be "a  p a th e t ic  c h a r a c te r ."

This d e s c r ip t io n  i s  a  somewhat unusua l one in  p e r s o n a l i ty  work in  t h a t  i t  

ten d s  to  d e s c r ib e  a  p o s i t io n  r a th e r  th an  a  p e r s o n a l i ty  dynam ic. I t  i s  

most c e r t a in ly  d i f f i c u l t  to  t r a n s l a t e  in to  e x p e r i e n t i a l  te rm s. W hile t h i s  

d e s c r ip t io n  i s  ac ce p ted  (2 4 /1 1 ) , i t  " d o e s n 't  seem to  go anywhere" i n  th e  

p e r s o n a l i ty  n e g o t ia t io n .  I t  appears t h a t  some d e s c r ip t io n s  o f  p e r s o n a l i ty  

a re  c o n c e p tu a lly  r i c h e r  f o r  th e  p ro c e s s  th a n  o th e r s .  For th o se  th a t  la c k  

th e  e x tr a p o la t io n  a b i l i t y  to  c o n tin u e  to  b u i ld  on them , th e  e x p e rien c e  

seems to  be  one t h a t  " th ey  d o n 't  go anyw here."  The n e x t c o n c e p tu a lly  

r i c h e r  d e s c r ip t io n  in  th e  sequence seems to  p ic k  up th e  th re a d  o f th e  

n e g o t ia t io n  a n d .c o n tin u e  i t .

H aying e s ta b l is h e d  th a t  th e  c l i e n t  i s  " p a th e t ic "  and an unextrem e 

" v ic t im ,"  th e  n e g o t ia t io n  seems to  be  fo u n d erin g  in  i t s  a tte m p ts  to  move

and form  a  c le a r  p i c tu r e  o f th e  c l i e n t .  Here we s e e  how w h ile  the  r u le s

o f  p e r s o n a l i ty  c o n s tru c t io n  a llo w  fo r  i t s  p o s s i b i l i t y ,  th ey  a ls o  c o n s tr a in  

th e  n a tu re  o f  th e  i n te r a c t io n  in  such  a way th a t  i t  h as  d i f f i c u l t y  m eeting  

t h e i r  re q u ire m e n ts . One f in d s  in  p e r s o n a l i ty  n e g o tia t io n s  t h a t  a common 

occu rence  i s  th e  d ev e lo p in g  theme w hich seems to  become a  tan g e n t t h a t  

u l t im a te ly  dead ends and th e  p ro ce ss  i s  fo rc e d  to  r e s t a r t  w ith  some o th e r  

f e a tu r e  o f  th e  p e r s o n a l i ty  and fo llo w  i t  f o r  a more f r u i t f u l  " l in e  o f  

th o u g h t."  Such dead ends o r ig in a te  in  v a r i e t i e s  o f  ways and f o r  v a r i ­

e t i e s  o f  re a so n s  in c lu d in g  th e  deg ree  o f c o n c e p tu a l o r m e ta p h o ric a l r i c h ­

n ess  o f  th e  d e s c r ip t io n  o t  th e  en thusiasm  o f  th e  members in v o lv e d  to  p e r ­

form th e  work (and p e r s o n a l i ty  n e g o t ia t io n  is^ w o rk ) .
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In  2 /48  we f in d  an  i n te r e s t i n g  exchange c o n cern in g  th e  a s s e r t i o n  

th a t  th e  c l i e n t  i s  weak. I f  some u t te r a n c e s  a r e  p r e s e n t  to  f i l l  in  gaps 

in  c o n v e rs a tio n , th en  th e r e  a re  a ls o  some th a t  seem to  defy  t r a n s l a t i o n .  

Such i s  t h i s  exam ple. The exchange concerns w hether th e  c l i e n t ,  who i s  

a g reed  to  be weak, i s  th en  seen  to  be a  t h r e a t  due to  h i s  w eakness. How 

th e  le a p  i s  made from th e  weakness o f  th e  c l i e n t  to  h i s  supposed t h r e a t  

i s  opaque a t  t h i s  p o in t .  Given th e  n a tu re  o f th e  exchange, th e  members 

p re s e n t  seem to  be a b le  to  f in d  m eaning in  th e  exchange th a t  e lu d e s  th e  

p re s e n t  a n a ly s i s .

In  2 /50 we f in d  th e  n e x t a tte m p t to  g e n e ra te  a  p e r s o n a l i ty  d e s c r ip ­

t io n  th a t  p ro v id e s  f o r  th e  p o s s i b i l i t y  o f  c o n tin u ed  flow  o f  th e  p e rs o n a l­

i t y  n e g o t ia t io n .  The q u e s tio n  i s  asked  i f  th e  c l i e n t  i s  " m a tu re ."  The 

q u e s tio n  may r e f e r  back  to  2 /10  in  w hich th e  c l i e n t  was d e sc r ib e d  as  

younger th a n  h i s  p e e r s .  I t  i s  th e  n o t io n  o f  m a tu r i ty  t h a t  seems to  a llo w  

f o r  th e  more d e ta i le d  c o n tin u a tio n  o f th e  p ro c e s s . I t  i s  de term ined  th a t  

th e  c l i e n t  i s  n o t m ature (a g a in  w ith o u t r e f e re n c e  to  any "ev id en ce"  o f  

th a t  Immat u r i t y ) . But i t  i s  th e  n o t io n  o f im m atu rity  t h a t  seems to  t r i g g e r  

some more ex tended  d e s c r ip t iv e  work. W ith th e  n o tio n  o f  im m atu rity  comes 

th e  d e te rm in a tio n  o f  th e  v a l i d i t y  o f  th e  d e s c r ip t io n  in  term s o f th e  con­

se n su s  o f o p in io n  in  th e  agency . In  2 /54 th e re  i s  p re s e n te d  th e  a s s e r t i o n  

o f  g e n e ra l  agreem ent o f a l l  p r e s e n t  t h a t  th e  c l i e n t  i s  seen  to  be im m ature. 

The em phasis h e re  i s  on "seen "  in  t h a t  i t  i s  th e  "seen "  t h a t  a llo w s f o r  

th e  c o n tin u e d  d is c u s s io n .  There i s  agreem ent t h a t  th e  c l i e n t  i s  seen  to  

be imm ature and th e  q u e s tio n  ap p ears  to  be why he i s  seen  t h i s  way. In  

t h i s  exchange we a re  a b le  to  se e  th e  ways in  which a  m em ber's o r ie n t a t io n  

to  a  s p e c i f i c  f e a tu r e  o f th e  d e s c r ip t io n  a llo w s  f o r  th e  n e g o t ia t io n  to  be
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c o n tin u e d . I t  seems th a t  in  o rd e r  f o r  th e  p ro c e ss  to  c o n tin u e  th e r e  i s  

r e q u ir e d  some n e g o tia b le  ite m , in  t h i s  c a se  th e  b a s is  f o r  th e  v iew  of 

th e  c l i e n t  a s  im m ature. T h e o riz in g  as a  p ro ce ss  seems to  r e q u i r e  a  c a ta ­

l y s t  and p e rh ap s  th e  b e s t  c a ta ly s t  i s  th e  q u e s tio n  "Why?"

In  re sp o n se  to  t h i s  q u e s tio n  th e  members p roduce in  2 /55  s e v e ra l  

th e o r ie s  th a t  a tte m p t to  d e s c r ib e  th e  n a tu re  o f th e  phenomenon. In  th e  

a tte m p t to  d e s c r ib e  th e  im m atu rity , a n o th e r  ( f o r  t h i s  i n te r a c t io n )  r i c h  

concep t i s  in tro d u c e d . T h is  i s  th e  n o tio n  o f  " t r u s t . "  In  2 /56 th e  c l i ­

e n t  i s  d e s c r ib e d  as " t r u s t i n g  th e  group p r o c e s s ."  One can a lm ost se n se  

from  th e  t r a n s c r i p t  and m ost d e f i n i t e ly  from  th e  o r ig i n a l  ta p e  th e  e x c i te ­

ment b u i ld in g  as  th e  members a g a in  f in d  a r i c h  v e in  to  fo llo w  i n  th e  nego­

t i a t i o n .  A l i s t  i s  formed of who th e  c l i e n t  t r u s t s ,  s t a r t i n g  w ith  h is  

p e e rs  and th en  in c lu d in g  th e  s t a f f  member sp e a k e r .

In  th e  d e s c r ip t io n  o f th e  c l i e n t ' s  r e l a t i o n s h ip  w ith  th e  s t a f f  

member th e r e  i s  imbedded th e  n o tio n  o f g e n e ra l  r e l a t i o n s  w ith  s t a f f  and 

one can a lm o st s e e  th e  s p e a k e r 's  b r a in  ta k e  th e  b a i t  and move in to  t h i s  

n e x t " lo g ic a l "  a r e a .  I n  th e  S c h u tz ia n  se n se  o f  th e  i n t e r a c t io n a l  f i e l d ,  

th e  sp eak e r "rem inds h im se lf"  o f  r e l a te d  in fo rm a tio n  t h a t  i s  c o n s id e re d  

r e le v a n t  to  th e  to p ic .  Such "c o n c e p tu a l le a p s "  may be an  a r t i f a c t  o f  th e  

p h y s io lo g ic a l  o p e ra t io n  o f  th e  b r a in  o r  o f  th e  im p l ic i t  c o n n e c tio n s  in  

language s t r u c tu r e s  (o r  m ost p ro b ab ly  b o th ) .  Once, how ever, th e  le a p  i s  

made to  a c o n c e p tu a lly  b ro a d e r  c a te g o ry , th e  p o s s i b i l i t i e s  f o r  more 

ex tended  n e g o t ia t io n  a r e  opened up . The p o in t  i s  t h a t  th e  le a p  o ccu rs  in  

th e  mind o f  th e  t h e o r e t i c i a n  and a s  we have d e s c r ib e d  th e  sequence  o f  th e  

fo rm a tio n  o f  th e  c l i e n t  p e r s o n a l i ty  i s  a s  c r i t i c a l  a s  th e  su b s ta n c e  o f  

t h a t  n e g o t ia t io n .  I t  i s  th e  f o rc e s  t h a t  e f f e c t  th e  d e s c r ib e r  o f th e
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p e r s o n a l i ty  t h a t  a re  p re -e m in a n t, n o t th e  fo rc e s  t h a t  im pinge upon th e  

s u b je c t  o f  t h a t  d e s c r ip t io n .

As th e  members make th e  c r i t i c a l  le a p  to  th e  more a b s t r a c t  c a te ­

gory o f r e l a t i o n s  w ith  s t a f f ,  th e  d e s c r ip t io n s  c o n cern in g  th e  c l i e n t  b e g in  

to  c a sc a d e . The c l i e n t  i s  d e s c r ib e d  in  2 /58 a s  one who " re s p e c ts  a u th o r ­

i t y . "  Such term s a re  c o l lo q u ia l  in  t h a t  th ey  ty p ic a l ly  have s p e c ia l  mean­

in g s  in  d i f f e r i n g  s e t t i n g s .  P a r t i c u l a r l y  i n  p e r s o n a l i ty  r e p a i r  s t a t i o n s ,  

such  d e s c r ip t io n s  a s  " re s p e c t  f o r  a u th o r i ty "  o f te n  d e s c r ib e  th e  c l i e n t ' s  

w i l l in g n e s s  to  p a r t i c i p a t e  in  o r g a n iz a t io n a l  a c t i v i t i e s  in  p re s c r ib e d  

w ays. F a i lu r e  to  do so i s  o f te n  i n te r p r e te d  a s  n o t a  r e s i s te n c e  to  th e  

n a tu re  o f  th e  a c t i v i t i e s  b u t to  th e  s t a t u s  o f th e  s t a f f  in v o lv e d . I t  i s  

f e l t  t h a t  th e  c l i e n t  i s  o r ie n t in g  to  th e  s t a f f  members' l e v e l  o f  power 

r e l a t i v e  to  h is  own. In  t h i s  way th e  c l i e n t  i s  seen  as r e s i s t i n g  th e  

power of th e  s t a f f  member as  s t a t u s  r a th e r  th an  th e  s t a f f  member as i n d i ­

v id u a l  o r  th e  n a tu re  o f th e  a c t i v i t y  i t s e l f .  I t  a p p ears  th a t  an o r ie n t a ­

t i o n  to  th e  power o f  an  in d iv id u a l  i s  th o ugh t in  th e s e  s e t t in g s  to  be 

s u p e r io r  to  an  o r i e n t a t io n  to  th e  in d iv id u a l  h im /h e r s e lf  ( i t  i s  seen  a s  

more s o p h is t ic a te d  and more p r o f e s s io n a l ) .

In  2 /59  we f in d  th e  sp e ak e r  rem inding  h im s e lf  in  m idsen tence  o f 

th e  c l i e n t ' s  n e g a tiv e  r e a c t io n s  to  a u th o r i ty  th rough  th e  d e s c r ip t io n  o f  

th e  c l i e n t  as v e ry  " sn e a k y ."  "Sneaky" i s  c l e a r ly  a d e s c r ip t io n  r e l a t e d  

to  power in  th a t  i t  d e s c r ib e s  a c t io n  perform ed by th e  in d iv id u a l  w h ile  

( i t  i s  th o u g h t)  s /h e  i s  o r ie n t in g  to  power. Again we f in d  th e  co n c ep tu a l 

l in k a g e  t h a t  b in d s  comments t h a t  m ight a t  f i r s t  g land  ap p ear to  be 

random b u t  a r e  r a t h e r ,  in  some w ays, i n e v i t a b l e .
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Again in  2 /60  we f in d  th e  c o n tin u in g  l i n k  to  th e  d e s c r ip t io n  o f 

th e  c l i e n t  and h i s  r e l a t io n s h ip  to  power f ig u r e s  in  h i s  l i f e .  The c l i e n t ' s  

p a re n ts  a r e  d e sc r ib e d  a s  "very  s u p p o r t iv e ."  A gain th e  b r id g e  to  t h i s  com­

ment fo llo w s  th e  theme o f  power. I t  i s  c le a r  t h a t  th e  p a re n ts  approve o f 

th e  r e p a i r  s t a t i o n ,  b u t  what i s  n o t so c l e a r  i s  th e  re a so n . They r e p o r t  

th rough  th e  sp eak e r a  " d r a s t i c "  change in  th e  c l i e n t ' s  " a t t i t u d e "  (2 /6 1 ) . 

Again th e  n o tio n  o f " a t t i t u d e "  m ust be approached c o l lo q u ia l ly .  I n  th e  

r e p a i r  s e t t i n g  t h i s  term  seems to  su g g e s t a s p e c ia l  k ind  o f  o r ie n ta t io n  

on th e  p a r t  o f th e  c l i e n t  tow ard som eth in g . I t  su g g e s ts  t h a t  th e  c l i e n t  

has a  c e r t a i n  d e f i n i t i o n  o f a s i t u a t i o n  ( ty p i c a l ly  n e g a tiv e )  and th a t  

d e f i n i t i o n  cau ses  him to  a c t  in  a  c e r t a i n  way. T h is  a t t i t u d e  i s  ev idenced  

th rough  th e  c l i e n t  b e h a v io r  and when th e  b e h a v io r  i s  de te rm ined  to  have 

changed (n o te  " d e te rm in e d " ) , th e n  th e  im p lic a tio n  i s  th a t  th e  d e f i n i t i o n  

has l ik e w is e  changed. The n a tu re  o f t h i s  change i s  o f te n  assumed r a th e r  

th a n  e x p l ic a te d .  For in s ta n c e ,  when th e  c l i e n t  b e g in s  to  a c t  more p o s i ­

t iv e ly  tow ard th e  s e t t i n g  and s t a f f ,  i t  i s  assumed th a t  th e  change in  

d e f i n i t i o n  h as  s h i f t e d  from a n e g a tiv e  one to  a  p o s i t iv e  one. The n o tio n  

o f  th e  c l i e n t  who has a l t e r e d  h i s / h e r  b e h a v io r  to  maximize rew ard  and 

m inim ize pun ishm ent, i . e .  th e  " m a n ip u la tiv e "  c l i e n t  i s  o f te n  ig n o re d .

Again we se e  th e  g o o d -e n o u g h - fo r - a l l -p ra c t ic a l -p u rp o s e s  n a tu re  o f th e  

i n t e r a c t io n .

In  2 /63  we f in d  an e x c e l le n t  example o f  a ty p e  o f p e r s o n a l i ty  

a s s e r t i o n  common to  n e g o t ia t io n .  The comment i s  made th a t  th e  s t a f f  mem­

b e r  f e e l s  t h a t  th e  c l i e n t  sees  th e  program  a s  a p la c e  to  change. The key 

word h e re  i s  " f e e l in g "  (2 /6 3 ) . D uring  th e  a c t  o f th e o r iz in g  ab o u t th e  

c l i e n t  p e r s o n a l i ty  th e r e  appear to  be  s e v e r a l  ty p es  o f v a l id a t io n  o f a
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p e r s o n a l i ty  th e o ry . One, a s  we have se en , i s  th e  a tte m p t to  ground th e  

o b s e rv a t io n  in  s p e c i f i c  examples o f th e  c l i e n t ' s  b e h a v io r . A nother te c h ­

n iq u e  (o f  which t h i s  example i s  an  in s ta n c e )  i s  what m ight be c a l le d  th e  

p e rs o n a l c r e d i b i l i t y  te c h n iq u e . H ere th e  sp eak e r sim ply a s s e r t s  th a t  

f e a tu r e  o f  th e  c l i e n t ' s  p e r s o n a l i ty  and p ro v id e s  a s  v a l id a t io n  th e  n o t io n , 

" I  f e e l . "  Here th e  n e g o t ia t io n  ta k e s  a  q u a l i t a t i v e  tu r n .  In  th e  te c h ­

n iq u e  which grounds th e  o b s e rv a tio n  i n  an exam ple, th e r e  e x i s t s  th e  p o s s i ­

b i l i t y  o f  a l t e r n a t i v e  i n t e r p r e t a t i o n s  o f  th e  b e h a v io r  o r  th e  an ecd o te  

s u p p lie d . In  th e  c r e d i b i l i t y  tec h n iq u e  th e re  i s  no g rounding  s u p p lie d  

ex cep t th e  s p e a k e r 's  " f e e l i n g ."  There i s  no c h a lle n g e  th a t  may be made 

th a t  does n o t " a t ta c k "  th e  c r e d i b i l i t y  o f th e  sp e a k e r . Should th e  sp eak e r 

w ish  to  "defend" h i s / h e r  p o s i t io n ,  th e  onus f a l l s  to  th e  c h a lle n g e r  to  

g e n e ra te  an  a l t e r n a t i v e  th eo ry  w ith  a " s t ro n g e r "  g rounding  th an  " I  f e e l . "  

We, i n  t h i s  a n a ly s i s ,  speak  c o n tin u a l ly  o f th e  com plex ity  o f th e  p e rso n ­

a l i t y  p ro c e s s . By th a t  we mean th a t  o p e ra n t i n  th e  a c t i v i t y  a r e  many 

l e v e l s  o f dynam ic, im p l ic i t  and e x p l i c i t  s e t s  o f r u le s  f o r  th e  "do ing" 

o f p e r s o n a l i ty  work. And now we f in d  an  a c t iv e  (and p o s s ib ly  conscious 

n e g o t ia t io n  betw een th e  t h e o r e t i c ia n s  th em se lv e s . More e x a s p e ra tin g  s t i l l  

i s  th e  r e a l i z a t i o n  t h a t  much o f t h i s  dynamic i s  n o t a v a i la b le  to  th e  mem­

b e rs  w h ile  th ey  a r e  engaged in  th e  a c t i v i t y .  To them i t  a p p e a rs  t h a t  th ey  

a re  d is c o v e r in g  an  e x te r n a l  and o b je c t iv e ly  a v a i l a b le  phenomenon known to  

a l l  a s  p e r s o n a l i ty .  I f  th e  co u rse  o f  t h i s  a n a ly s i s  a t  tim es a p p e a rs  com­

p le x , i t  does so w ith  r e a s o n .

In  2/66 we f in d  an e x c e l le n t  example o f  th e  r e c o g n i t io n  o f change 

in  th e  c l i e n t .  I t  i s  re p o r te d  t h a t  when th e  c l i e n t  f i r s t  came to  th e  p ro ­

gram he was v e ry  "w ith d raw n ."  Now, i t  i s  r e p o r te d ,  th e  c l i e n t  i s  n o t so
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w ithdraw n, b u t i s  "very  com plian t w ith  a u th o r i ty ."  An obvious q u e s tio n  

m ight b e : "What does th e  d i f f e r e n c e  betw een 'w ith d raw n ' and 'c o m p lia n t

w ith  a u th o r i ty ' lo o k  l ik e ? "  How i s  th e  o b se rv e r  a b le  to  d is c e rn  th e  red u c ­

t io n  o f  "w ithdraw n" and th e  in c re a s e  o f  "co m p lian t w ith  a u th o r i ty " ?  As 

p re v io u s ly  m entioned , th e  r e c o g n i t io n  o f  change i n  th e  a c to r  may o f te n  be 

seen  a s  th e  r e d e f in i t i o n  o f  b e h a v io r  in  some o th e r  way. The a b i l i t y  to  

p erfo rm  t h i s  r e d e f in i t i o n  ap p ears  to  be  an " e f f o r t l e s s "  a c t i v i t y  on th e  

p a r t  o f  members.

In  th e  a s c r ip t i o n  o f p e r s o n a l i ty  one o f te n  m arvels a t  th e  s im p l ic i ty  

o f  which th e  members a re  a b le  to  c r e a te  th e  p e r s o n a l i ty .  For in s ta n c e ,  in  

2 /71  we f in d  th e  c l i e n t  d e f in e d  a s  "n o t b r ig h t . "  In  term s o f th e  p e rs o n a l­

i t y  scheme we have d e s c r ib e d ,th e  n o tio n  o f b r ig h t  would m ost l i k e l y  be con­

s id e re d  a  p rim ary  f e a tu r e  o f  p e r s o n a l i ty .  I t  i s  a c h a r a c t e r i s t i c  th a t  

would seem to  p ervade  a l l  o f  th e  i n d iv i d u a l 's  endeavors and as such i t  

would seem th a t  i t  would w a rra n t c a r e f u l  e v a lu a tio n  in  term s o f  th e  " s c ie n ­

t i f i c "  n a tu re  o f  p e r s o n a l i ty  work f o r  i t s  members. H ere , how ever, we f in d  

th e  sim p le  a s s e r t i o n  t h a t  th e  c l i e n t  i s  n o t b r ig h t  and th a t  t h i s  d e s c r ip ­

t io n  i s  sim ply a c c e p te d  "on i t s  f a c e ."  The ru le -g u id e d  n a tu re  o f th e  

p e r s o n a l i ty  c o n s tru c t io n  i s  e v id e n t h e re  in  t h a t  th e  members may choose to  

invoke th e  r u le  f o r  "ev id en ce"  o r  n o t ,  a s  th ey  w ish . One assum es a v a r i ­

e ty  o f  c o n s t r a in t s  on th e  a c t i v i t y  t h a t  m ight le a d  to  th e  invok ing  o f 

r u le  and th a t  such c o n s t r a in t s  may range  from th e  i n t e r e s t  l e v e l  o f th e  

members to  t h e i r  f a t ig u e ,  to  s im p le  tim e  c o n s t r a in t s  on th e  a c t i v i t y .

Even ac co rd in g  to  th e  method o u t l in e d  by th e  members th em se lv es , th e r e  a re  

b e t t e r  and w orse v e rs io n s  o f  th e  a c t i v i t y .



251

In  2 /72  we f in d  an  e x c e l le n t  example o f  th e  r e in fo rc e d  

" th in g n e s s "  o f  th e  p e r s o n a l i ty  a s  e x te r n a l ly  and o b je c t iv e ly  r e a l .  The 

s t a f f  member i s  asked  to  r a t e  th e  p e r s o n a l i ty  in  term s o f  th e  v a r ia b le  

c a l le d  commitment. For t h i s  in d iv id u a l  th e  n o tio n  o f p e r s o n a l i ty  and 

commitment i s  r e a l  enough so t h a t  such a  t a s k  p o sse s se s  no d i f f i c u l t y .

He i s  a b le  to  r a t e  th e  c l i e n t  a s  a "h ig h "  commitment p e rso n  w ith  o n ly  a 

m om ent's h e s i t a t i o n .  Such c e r t a i n t y  c l e a r ly  ev id en ces  th e  r e a l i t y  o f  th e  

p e r s o n a l i ty  w ith  which t h i s  s t a f f  w o rk s . F u r th e r  th e  r e a l i t y .o f  th e  p e r­

s o n a l i ty  v a r i a b le  i s  r e in fo rc e d  th rough  th e  consensus on th e  p a r t  o f th e  

s t a f f  in  term s o f  t h e i r  agreem ent a s  to  th e  r a t i n g  o f th e  c l i e n t ' s  

commitment.

In  th e  n e x t somewhat c o n fu s in g  s e c t io n  th e  t r a n s c r i p t  f in d s  th e  

s t a f f  in  a d i r e c t  c o n tr a d ic t io n  o f  an e a r l i e r  e v a lu a tio n  o f  th e  c l i e n t .

In  2 /71  th e  c l i e n t  i s  d e s c r ib e d  as n o t b r ig h t .  In  2/80 we f in d  a 

d e s c r ip t io n  o f  th e  c l i e n t  w hich f in d s  him  to  be a b le  to  g rasp  a  concep t 

q u ic k ly . The c o n tr a d ic t io n  i s  a p p a re n tly  n o t ic e d  by th e  s t a f f  member t h a t  

d e s c r ib e d  th e  c l i e n t  a s  n o t b r ig h t  and th e  d isc re p e n c y  i s  " re p a ir e d "  

th rough  th e  u se  of a common d e v ic e . The c l i e n t  i s  re d e f in e d  a s  one who 

" p re s e n ts  h im se lf  a s  b e in g  dumb r a th e r  th an  b e in g "  dumb. In  t h i s  way th e  

s t a f f  member r e p a i r s  th e  c o n tr a d ic t io n  th ro u g h  a comment w hich i s  e x p e r i­

enced a s  u n d e rc u ttin g  th e  o r ig in a l  comment. Such a r e p a i r  i s  e le g a n t  in  

t h a t  i t  r e t a i n s  th e  " r ig h tn e s s "  o f  b o th  o f  th e  comments. Through th e  use  

o f  such " q u a l i f i c a t io n s "  th e  e v o lv in g  p i c tu r e  o f  th e  c l i e n t  p e r s o n a l i ty  

i s  m a in ta in ed  and th e  coherence  o f  th e  d e s c r ip t io n  i s  r e in f o rc e d ,  An 

in t e r e s t i n g  f e a tu r e  o f  th e  a c t i v i t y  i s  t h a t  members c o n s p ire  to  m a in ta in  

th e  image o f th e  p e r s o n a l i ty  by r e in f o r c in g  th e  " r e p a i r "  o f th e  

d e s c r ip t io n  (2 /8 3 ) .
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In  2 /84  we f in d  an  im p o rta n t s te p  in  th e  developm ent o f  th e  

p e r s o n a l i ty  f o r  r e p a i r .  H ere d i r e c t l y  f o r  th e  f i r s t  tim e th e  members a re  

re q u ire d  to  lo c a te  t ro u b le  in  th e  p e r s o n a l i ty  (se e  p e r s o n a l i ty  r e p a i r :  

t r o u b l e ) . C le a r ly  in  th e  r e p a i r  s t a t i o n  th a t  i s  th e  program  th e  s t a f f  

must be a b le  to  lo c a te  a  s p e c i f i c  t ro u b le  in  th e  c l i e n t .  This i s  con­

s id e re d  one o f th e  s p e c ia l  s k i l l s  o f  p r a c t i t i o n e r s  o f p e r s o n a l i ty  r e p a i r ,  

i . e .  d ia g n o s is .  The i n a b i l i t y  to  lo c a te  such t ro u b le  c r e a te s  a  problem  

b o th  f o r  th e  program  (why i s  th e  c l i e n t  h e re ? )  and f o r  th e  s t a f f  members 

( i n a b i l i t y  to  f in d  th e  problem  in d ic a te s  a poor l e v e l  o f s k i l l ) . T here­

f o r e ,  th e r e  i s  s t ro n g  p re s s u re  to  lo c a te  some t ro u b le  in  th e  c l i e n t .

T his p re s s u re  a c ts  to  fo rc e  th e  i n t e r p r e t a t i o n  o f some b e h a v io rs  in  

term s o f t ro u b le  a s  opposed to  some s o r t  o f  u n tro u b le d  o r  O.K. s t a t u s .

S t a r t in g  in  2 /87  we f in d  such a d e s c r ip t io n  o f  th e  c l i e n t  in  

term s o f  th e  need to  f in d  t r o u b le .  The c l i e n t  i s  d e s c r ib e d  as "very  

p a s s iv e ."  He i s  d e s c r ib e d  as  someone who fo llo w s  th e  r u le s  m ost o f  th e  

tim e  and o c c a s io n a l ly  b rea k s  them . A gain , one would be h a rd  p u t to  use  

such a  d e s c r ip t io n  to  d i f f e r e n t i a t e  members in  th e  w o rld . Such a 

d e s c r ip t io n  cou ld  s a f e ly  be a p p lie d  to  v i r t u a l l y  anyone. C le a r ly  t h i s  

i s  e x p e rien c e d  from th e  p o in t  o f  view  o f  th e  s t a f f  in v o lv e d  a s  a  s e r io u s  

and r e a l  problem  in ,  one su p p o ses , th e  same way t h a t  p e r s o n a l i ty  i t s e l f  

i s  e x p e rien c e d  as  r e a l .

In  2 /92 we s t a r t  to  se e  th e  in c re a s in g  p re se n c e  o f  c o n tr a d ic t io n  

in  th e  p i c tu r e  o f th e  c l i e n t .  The a re a  o f i n t e r e s t  i s  th e  c l i e n t ' s  

academ ic perfo rm ance and th e  focus i s  on th e  re a s o n  f o r  h i s  poor perfo rm ­

an ce . I t  h a s  been  p re v io u s ly  e s ta b l i s h e d  t h a t  th e  c l i e n t  i s  " n o t dumb" 

even though he p r e s e n ts  h im se lf  a s  dumb. As n o ted  e a r l i e r ,  t h i s  tw o- 

l e v e l  o b s e rv a t io n  s e rv e s  to  s o lv e  th e  problem  o f  c o n t r a d ic t io n  in  th e



253

d e s c r ip t io n  o f  th e  c l i e n t .  Of c o u rs e , th e  e x p e rien c e  i s  t h a t  th e  s t a f f

member h as  made an  in s ig h t  in to  th e  c l i e n t  and i s  a b le  to  see  th e  c l i e n t

p re s e n t  a s  dumb. I t  i s  a common e x p e rie n c e  i n  p e r s o n a l i ty  work f o r  th e  

o b se rv e r  to  have th e  sen se  t h a t  s /h e  can  see  in to  th e  s u b je c t  and see  

under o r  th rough  some b e h a v io r  to  some o th e r  more r e a l  l e v e l .  Through th e  

m ain tenance  o f  th e  coherence  o f  th e  p e r s o n a l i ty  m odel, th e  se n se  o f 

in s ig h t  i s  g a ined  and th e  r e a l i t y  o f p e r s o n a l i ty  i s  once a g a in  r e in fo rc e d .

Throughout t h i s  a n a ly s is  we have n o ted  th a t  in  p e r s o n a l i ty  work 

th e  n o tio n  o f  p e r s o n a l i ty  a c h ie v e s  i t s  se n se  o f  r e a l i t y  th rough  th e  con­

s ta n t  a p p l ic a t io n  o f a s e t  o f  p r a c t ic e s  t h a t  o r i e n t  to  th e  n o tio n  o f  p e r ­

s o n a l i ty  as i f  i t  w ere r e a l . P a r t  o f th e  su c c e ss  of th e  i l l u s i o n  o f p e r ­

s o n a l i ty  i s  in  th e  v e ry  frequency  o f tim es  i t ,  as a r e a l  th in g ,  i s  r e in ­

fo rc e d . I t s  p r a c t ic e s  c o n s ta n t ly  r e i f y  i t  and perhaps f o r  no o th e r  

re a so n  th a n  t h i s  fre q u e n c y , th e  r e a l i t y  i s  m a in ta in e d .

The problem  a t  hand in  2 /92  i s  th e  e x p la n a tio n  o f  th e  c l i e n t ' s

poor academ ic perfo rm ance in  th e  program . In  th e  p re v io u s ly  m entioned 

" c o n t r a d i t io n  r e p a i r , "  th e  c l i e n t ' s  in t e l l i g e n c e  was e s ta b l is h e d  and 

th e r e fo r e  in  th e  answer to  t h i s  problem  i s  i s  n o t used a s  a p o s s i b i l i t y .

In  th e  th e r a p e u t ic  f i e l d  one f in d s  a common c o n c e p tu a l d i s t i n c ­

t i o n  co n cern in g  c l i e n t s  and t h e i r  b e h a v io r . T his i s  w hat one m ight c a l l  

th e  " c a n 't /w o n 't "  d i s t i n c t i o n .  There i s  th e  se n se  t h a t  in  a c t io n  th e r e  

a r e  b e h a v io rs  over which th e  c l i e n t  has c o n tr o l  and o th e r s  over w hich 

s /h e  does n o t .  To u se  th e  example a t  hand th e  n o tio n  o f  i n te l l i g e n c e  would 

be  c o n s id e re d  an  a re a  o f which th e  a c to r  had no c o n t r o l .  For th e  c l i e n t  

w ith  low i n t e l l i g e n c e ,  th e  re a so n  f o r  poor perfo rm ance would be a  " c a n 't "  

e x p la n a tio n . On th e  o th e r  hand, th e  c l i e n t  who chooses n o t to  perfo rm  in
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th e  c lassro o m  would be  c o n s id e re d  th e  "w o n 't"  c l i e n t .  E x p e r ie n t ia l ly  

i t  a p p e a rs  t h a t  " c a n 't "  ta k e s  p reced en ce  ov er "w o n 't"  in  t h a t  i t  removes 

th e  p o s s i b i l i t y  o f c h o ic e .

In  t h i s  c o n fe re n c e  th e  c l i e n t  has been  determ ined  n o t to  f a l l  i n  

th e  " c a n 't "  c a te g o ry  i n  t h a t  he h as  been de te rm ined  to  be b r ig h t  (o r  a t  

l e a s t  n o t  dumb). Given th e  e l im in a t io n  o f th e  " c a n 't "  c a te g o ry  a s  an 

e x p la n a tio n  f o r  a c t io n ,  th e  o n ly  a l t e r n a t i v e  i s  th e  "w o n 't"  c a te g o ry .

In  r e p a i r  program s th e  m ost common "w o n 't"  i s  m o tiv a tio n  (o r  th e  la c k  of 

i t ) . M o tiv a tio n  i s  ta k e n  to  be a m a tte r  o f  ch o ic e  in  t h a t  th e  c l i e n t  

i s  a b le  to  e x e rc is e  c o n tr o l  o v e r i t .  There a r e  m yriad th e o r ie s  a s  to  th e  

o r ig in  f o r  th e  la c k  o f m o tiv a tio n  which a re  used  in  th e  tre a tm e n t o f th e  

problem . The p o in t ,  how ever, i s  t h a t  th e  c o n c lu s io n  t h a t  th e  c l i e n t  i s  

n o t m o tiv a te d  i s  n o t an  i d l e  one b u t r a t h e r  c o n s tra in e d  by th e  n a tu re  of 

th e  c o n c e p tu a l c a te g o r ie s  c o n cern in g  th e  p e r s o n a l i ty .  In  a  v e ry  s tro n g  

se n se  t h i s  "d isc o v e ry "  cou ld  n o t have been  o th e rw ise .

Having " e s ta b l i s h e d "  th e  p re se n c e  o f  th e  m o tiv a tio n  problem  in  

th e  c l i e n t ,  th e  s t a f f  th en  a tte m p t to  d e te rm in e  th e  d eg ree  o f th e  problem  

th rough  th e  lo c a t io n  o f  s e t t i n g s  t h a t  d is p la y  th e  c l i e n t ' s  m o tiv a tio n . A 

l i s t  o f  p o s s ib le  s e t t in g s  and to p ic s  i s  o f fe r e d  as a  gauge o f th e  m otiva­

t io n  problem .

In  2/101 we f in d  an  e x c e p t io n a l ly  c l e a r  example o f th e  se n se  o f 

th e  r e a l i t y  o f  th e  p e r s o n a l i ty .  As th e  l i s t  o f  p o s s ib le  to p ic s  f o r  m otiva­

t io n  i s  r e a d , we n o te  th e  m arvelous comment t h a t  th e  c l i e n t  " d o e s n 't  p ro ­

j e c t  t h a t  g i r l s  tu r n  him o n ."  The v e ry  im agery used s u g g e s ts  t h a t  members 

have th e  se n se  t h a t  th ey  can t r u l y  se e  in to  th e  c l i e n t  and th a t  a c to r s
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have th e  a b i l i t y  to  " p ro je c t"  a p a r t i c u l a r  f e a tu r e  o f t h e i r  p e r s o n a l i ty .  

Again th e  r e i f i c a t i o n  o f  p e r s o n a l i ty .

I f  in  2 /101 th e  c l i e n t  i s  "seen "  to  be unm otivated , th en  we f in d  

th e  c l i e n t  caugh t in  th e  a c t  o f m o tiv a t io n . The o b se rv e r  i s  a b le  to  se e  

th rough  th e  c l i e n t ' s  b e h a v io r  and in  th e  b e h a v io r  th e  m o tiv a tio n  th e  

c l i e n t  has fo r  s p o r t s .  I t  i s  found t h a t  when th e  c l i e n t  engages in  s p o r ts  

h e  i s  "a  t o t a l l y  d i f f e r e n t  k id ."  This r e a s e s  an im p o rta n t q u e s tio n  i n  th e  

n e g o t ia t io n  o f th e  c l i e n t  p e r s o n a l i ty  in  t h a t  a g a in  a p rim ary  p e r s o n a l i ty  

c h a r a c t e r i s t i c  m ust be n e g o t ia te d .  P re v io u s ly  th e  c l i e n t  was found to  be 

"v ery  p a s s iv e "  (2 /1 0 1 ) . Now we f in d  th e  c l i e n t  e x h ib i t in g  w hat i s  seen  

by th e  s t a f f  a s  a g g re s s iv e n e s s . As in  th e  smart/dumb dichotom y, th e r e  

must be a  r e s o lu t io n  o f t h i s  p o t e n t i a l  in c o n s is te n c y . In  t h i s  c a se  th e  

r e s o lu t io n  i s  th e  common one th a t  in  some s i t u a t i o n s  th e  c l i e n t  i s  p a s s iv e  

and. in  o th e r s  he  i s  a g g re s s iv e  and th a t  he may be b o th  w ith o u t th e  in co n ­

s is te n c y  o f  b e in g  b o th  a t  th e  same tim e . Through such  r e s o lu t io n s  th e  

c lie n tfe  p e r s o n a l i ty  becomes m odulated  and t h e o r e t i c a l l y  c o n c e p tu a lly  more 

p o w e rfu l. T h e o re tic  power i s  th e  a b i l i t y  o f  th e  th eo ry  to  e x p la in  a v a r i ­

e ty  o f  seem ingly  d i s p a r a te  d a ta .  P ow erfu l th e o r ie s  a re  tak en  to  be a c c u r­

a t e  in  t h a t  th ey  co rresp o n d  to  th e  r e a l  w o rld . They a re  seen  a s  r e f l e c ­

t io n s  o f th e  t r u e  dynamics o f a  s i t u a t i o n .

At t h i s  p o in t  th e  c l i e n t  p e r s o n a l i ty  may be seen  as  h av in g  two 

prim ary  f e a tu r e s .  F i r s t ,  th e  c l i e n t  i s  sm a rte r  th a n  he a p p e a rs  and th a t  

one o f  th e  rea so n s  he a p p ears  to  la c k  i n te l l i g e n c e  i s  t h a t  in  some s i t u ­

a t io n s  he chooses n o t to  p a r t i c i p a t e  "b ecau se"  he i s  u n m o tiv a ted . The 

second f e a tu r e  o f th e  c l i e n t  p e r s o n a l i ty  i s  t h a t  in  some s i t u a t i o n s  he i s  

p a s s iv e  and in  o th e r s  he i s  a g g re s s iv e .  T h is  p ic tu r e  o f  th e  c l i e n t  i s
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th e  p ro d u c t o f a v a r i e ty  o f fo rc e s  t h a t  s t r u c tu r e  and c o n s tr a in  th e  

c o n s tru c t io n  (a s  opposed to  d isc o v e ry )  o f  th e  p e r s o n a l i ty .

In  2/114 we c o n tin u e  in  th e  d isc o v e ry  t h a t  th e  c l i e n t  can a t  some 

tim e be  a g g re s s iv e . T his a g g re s s iv e n e ss  i s  sym bolized in  th e  f a c t  o f th e  

c l i e n t  a rg u in g  w ith  th e  o th e r  c l i e n t s  d u rin g  s p o r t in g  e v e n ts .  In  th e  

s p i r i t  o f  m odu la ting  th e  sen se  th a t  th e  c l i e n t  i s  a g g re s s iv e  b u t n o t to o  

a g g re s s iv e , th e  c l i e n t  i s  d e s c r ib e d  as becoming p a s s iv e  a g a in  when con­

f ro n te d  by a n o th e r  a g g re s s iv e  boy . F u r th e r ,  th e  n o t io n  th a t  th e  c l i e n t  i s  

on ly  a g g re s s iv e  som etim es in  t h a t  two a n ecd o te s  a re  d e sc r ib e d  t h a t  f in d  

th e  c l i e n t  e x h ib i t in g  th e  two d i f f e r e n t  c h a r a c t e r i s t i c s .

True to  th e  " s c i e n t i f i c "  o rd e r ly  n a tu re  o f  th e  p e r s o n a l i ty  w ork, 

th e r e  i s  p ro v id e d  to  th e  c l i e n t  an e x p la n a tio n  o f th e  re a so n  f o r  h i s  

p a s s iv i ty .  T h is  re a so n  i s  ta k e n  to  be h i s  la c k  o f  "co n fid en c e "  (2 /1 2 4 ) . 

The e x p e rie n c e  o f t h i s  ty p e  o f  d ia g n o s is  i s  t h a t  i t  i s  a  deeper d e te r ­

m in a tio n  o f th e  dynamics o f  th e  c l i e n t  p e r s o n a l i ty .  T h is la c k  o f c o n f i ­

dence i s  f e l t  to  cau se  th e  p a s s iv i ty  in  th e  c l i e n t .  Having d e fin e d  th e  

c l i e n t ' s  problem  to  be one o f c o n fid e n c e , th e  s t a f f  o u t l in e  a p la n  to  

" t r e a t "  th e  c o n fid e n ce  problem  w ith  a program  th a t  p la c e s  th e  c l i e n t  in  a 

s i t u a t i o n  in  which i t  i s  f e l t  th a t  th e  c l i e n t  w i l l  develop  th e  n e c e s sa ry  

c o n fid e n c e .

In c o rp o ra te d  in to  th e  n o t io n  o f th e  tre a tm e n t p la n  th e r e  a re  a 

v a r i e ty  o f  i n t e r e s t i n g  n o tio n s  concern ing  th e  n a tu re  of th e  common sense  

e x p e rie n c e  o f p e r s o n a l i ty .  For in s ta n c e  in  2 /130 th e r e  i s  a d e s c r ip t io n  

o f th e  " m a tu ra tio n a l  p e r io d ."  T h is in c lu d e s  th e  se n se  t h a t  th e  p e rso n ­

a l i t y  dev e lo p s over tim e as th e  c h i ld  grows in to  th e  a d u l t .  Through th e  

a p p l ic a t io n  o f  such  a d e s c r ip t io n ,  i t  i s  f e l t  t h a t  th e  c l i e n t  may pass 

th ro u g h  th e  " p a s s iv i ty "  as  somehow r e l a te d  to  th e  " m a tu ra tio n a l  p r o c e s s ."
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The n o t io n  o f  a  s ta g e  o f  developm ent i s  l i k e  th e  n o tio n  o f  a mood in  t h a t  

i t  i s  seen  a s  som ething t r a n s i t o r y  and th e r e fo r e  n o t l in k e d  to  th e  p rim ary  

p e r s o n a l i ty ,  b u t  r a th e r  a s  som ething t h a t  i s  tem porary . What i s  i n t e r e s t ­

in g  h e re  i s  t h a t  th e  n o t io n  o f th e  c l i e n t  a s  p a s s iv e ,  which was a t  f i r s t  

d e s c r ib e d  as a p rim ary  f e a tu r e  o f th e  p e r s o n a l i ty ,  now assum es th e  s t a tu s  

o f  a p o s s ib ly  secondary  and t r a n s i e n t  c h a r a c t e r i s t i c .

A gain, i t  i s  i n t e r e s t i n g  to  n o te  th e  im portance  o f  f in d in g  th e  

most f r u i t f u l  way of o r ie n t in g  to  th e  c l i e n t  p e r s o n a l i ty .  W hile th e  

n o t io n  o f p a s s iv i ty  seemed to  p o ssess  th e  c o n c e p tu a l power o f  ex p lan a ­

t io n  o f th e  c l i e n t  b e h a v io r , i t  seemed to  la c k  th e  a b i l i t y  to  g e n e ra te  a 

s p e c i f i c  tre a tm e n t p la n .  The q u e s tio n  was how would you make someone l e s s  

p a ss iv e ?  T h is  type  o f  q u e s tio n  seems to  le a d  in e v i ta b ly  in  th e  d i r e c t i o n  

o f  th e  " s c i e n t i f i c "  q u e s tio n  o f  why th e  c l i e n t  i s  p a s s iv e .  There ap p ears  

in  p e r s o n a l i ty  work a s tro n g  e x p e r i e n t i a l  c e r t a in ty  th a t  th e r e  may be 

lo c a te d  in  th e  c l i e n t  th e  cause  f o r  a  s p e c i f i c  b e h a v io r . T h is i s  a  ve ry  

pow erfu l f a i t h  t h a t  th e r e  e x i s t s  an in d e x ic a l  l in k  to  some p r e - e x is t in g  

c o n d it io n  o r  s i t u a t i o n  t h a t  w i l l  e x p la in  th e  p e r s o n a l i ty  s t r u c t u r e .  The 

n o tio n  o f p a s s iv i ty  te n d s  to  d e s c r ib e  an  i n te r a c t io n a l  s t y l e  and n o t th e  

s o -c a l le d  re a so n  f o r  th e  s ty l e .  I t  a p p e a rs  t h a t  members b e l ie v e  th a t  

a c to r s  choose s t y l e s  o f  a c t io n  based on e x p e rie n c e s  th a t  th ey  have had a t  

some p o in t  e a r l i e r  in  l i f e .  T reatm ent ty p ic a l ly  ta k e s  th e  form  o f  chang­

in g  th e  e x p e rie n c e s  o f  th e  c l i e n t  w ith  th e  g o a l o f  changing  t h e i r  s ty l e s  

o f  re sp o n se  to  t h a t  e x p e rie n c e . The d i f f e r i n g  t r a d i t i o n s  in  p sy c h o th e r­

apy a r e  e x te n s io n s  on t h i s  common-sense them e, e .g .  use  d ru g s to  change 

e x p e r ie n c e , changing  th e  environm ent (m ileau  th e ra p y ) and t a lk in g  w ith  th e  

c l i e n t  in  th e  a tte m p t to  change th e  c l i e n t ' s  i n t e r p r e t a t i o n  o f  h i s /h e r
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e x p e r ie n c e s . W ith th e  c l i e n t  a t  hand, th e  a tte m p t w i l l  be  made to  change 

h i s  e x p e rie n c e s  by changing th e  n a tu re  o f h i s  p o s i t io n  on th e  w o rld . For 

in s ta n c e ,  th e  su g g e s tio n  i s  made to  g iv e  th e  c l i e n t  power in  th e  s e t t i n g  

as a s o r t  o f ju n io r  s t a f f  member. The se n se  i s  t h a t  by f o rc in g  th e  c l i e n t

to  change h i s  b e h a v io r  th e r e  w i l l  be some change in  th e  s ty l e  o f a c t io n

in  th e  w orld .

T h is , th e n , i s  th e  p ro d u c tio n  o f  a p e r s o n a l i ty .  T h is  a n a ly s i s  i s ,

o f c o u rs e , e s s e n t i a l l y  incom ple te  and cou ld  in  ve ry  r e a l  ways c o n tin u e

a lm ost e n d le s s ly .  The a n a ly s is  o f  th e  accom plishm ent o f p e r s o n a l i ty  th rough  

a  s e t  o f p r a c t i c e s  i s  in  i t s  sem inal s ta g e s .  For each  f e a tu r e  t h a t  th e  

a n a ly s i s  h i g h l ig h ts ,  th e r e  a re  many th a t  r e q u i r e  i l lu m in a t io n .  The d e t a i l s  

o f  t h i s  p ro c e s s  a re  in co m p le te  and w i l l  p ro b ab ly  alw ays be so . P e rso n ­

a l i t y  a s  a  s e t  o f  p r a c t ic e s  i s  a microcosm o f  a l l  o f  s o c ia l  i n t e r a c t io n .

I t s  p r a c t ic e s  a r e  th e  p r a c t ic e s  o f  r e a l i t y  c o n s tru c t io n  and m ain tenance .

As p ro d u c t i t  p o s s e s s e s  a l l  th e  e x te r n a l  and o b je c t iv e  r e a l i t y  o f  a l l  th e  

m yriad f e a tu r e s  o f  s o c ia l  o rd e r .  And th a t  i s  e x a c t ly  th e  p o in t .  P e rso n ­

a l i t y  p o sse s se s  a  k ind  o f r e a l i t y  t h a t  i s  acco m p lish ed . I t  p o sse se s  th e  

r e a l i t y  o f  i l l u s i o n .  I t  " e x i s t s "  b u t n o t a s  i t  ap p ears  t o .  I t  i s  th e  

p ro d u c t o f a m ethod, a lth o u g h  a method o f n e c e s s i ty  opaque. P e r s o n a l i ty  

i s  an  i l l u s i o n  ta k e n  " l i t e r a l l y . "  We choose to  b e l ie v e  th e  i l l u s i o n  and 

in  so doing  th e  i l l u s i o n  becomes r e a l .  R ea l, t h a t  i s ,  f o r  a l l  p r a c t i c a l  

p u rp o se s .

S o c ia l  o rd e r  i s  th e  same s t u f f ,  ^produced in  th e  same ways and 

made r e a l  in  th e  same ways. As members i t  i s  im p o rta n t, no im p e ra tiv e ,, 

t h a t  we n o t " n o tic e "  th e  i l l u s i o n ;  f o r  i t  i s  th e  i l l u s i o n  th a t  makes i t  

a l l  p o s s ib le .  How i s  s o c ia l  o rd e r  p o s s ib le ?  I t  i s n ' t ,  b u t  somehow i t
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happens anyway. I t s  happening  in  th e  c o n te x t o f  a  p e r s o n a l i ty  h as  been  

th e  fo cu s  o f  t h i s  a n a ly s i s .  To invoke th e  a n c ie n t  c l i c h e ,  " f u r th e r  

r e s e a rc h  i s  i n d ic a te d ."



NOTES

G a r f in k e l,  pp. 74-77.
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CONFERENCE # 2

D ate: June  6 , 1976
C l ie n t :  "W.P."
S ta f f :  "H", "L", "R"

6 R: A ttendance

7 L: A ttendance  i s  good.

8 H: "W. has problem s in  r e a d in g . He needs improvement in  a l l  a re a s  o f

9 re a d in g . However, h e 's  m o tiv a te d , and l ik e s  i t  as  S. His a n c i l l a r y

10 s k i l l s  a re  p o o r, he seems younger th an  many o f  th e  o th e r  k i d s ,  in

11 th a t  he t a lk s  lo u d ly  and he  a c ts  o u t in  a loud  to n e  o f v o ic e .  How­

12 e v e r , he i s  re s p e c te d  by h i s  p e e r s .  I  recommend th a t  W. s ta y  a t  S.

13 fo r  a n o th e r  y e a r ."  That was h ig h  i n t e n s i t y .  M athem atics. "L ikes  to

14 be c h a lle n g e d , r e a d i ly  g ra sp s  new concep ts  o r  id e a s .  Works e f f e c ­

15 t i v e l y  on h is  own, b u t  shou ld  have h i s  work checked o f te n .  One m ust

16 be c o n s is te n t  when d e a lin g  w ith  W. on any l e v e l . "  W ritin g  shop .

17 " E x c e lle n t  w orker, i s  up to  d a te  w ith  h is  work, has deve loped  good

18 s p e l l in g  aw areness . He would b e n e f i t  from s ta y in g  h e re  n e x t y e a r ."

19 S o c ia l S tu d ie s . "Poor re a d in g  com prehension and v o c a b u la ry  s k i l l s ,

20 does n o t work w e ll in d e p e n d e n tly , s p e l l in g  needs work, can be d e fe n s ­

21 ive  when reprim anded  by p e e rs  and a u t h o r i t i e s .  G e n e ra lly  com pletes

22 a ss ig n m e n ts , c lassroom  b e h a v io r  i s  f a i r ,  q u i te  t a l k a t i v e  and can be

23 d i s t r a c t i n g .  G e n e ra lly  good r e l a t i o n s h ip  w ith  p e e rs  and a u th o r i ty  b u t

24 does n o t alw ays c o n c e n tra te  on work, recommend a d d i t io n a l  y e a r  w ith

25 S ."  Language A r t s .  " I s  v e ry  c o o p e ra tiv e  and p e rso n a b le  s tu d e n t  who

26 does h i s  work m ost o f  th e  t im e , as  he sh o u ld , he has no overw helm ing

27 d e s ir e  to  l e a r n ,  b u t he does t r y ,  and he does com plete  h is  a s s ig n ­

28 m en ts. Seems to  be somewhat o f  a fo llo w e r  w ith  o th e r  s tu d e n ts ,  and
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i s  in f lu e n c e d  by them , b u t i t  has n o t been d e tr im e n ta l  to  h i s  work

perfo rm ance. W. needs h e lp  in  s p e l l in g  and word r e c o g n i t io n  g r e a t ly .

W ith c o n s ta n t p r a c t i c e ,  I  am p o s i t iv e  t h a t  he w i l l  im prove ."

R: The g i s t  i s  t h a t  he is  n o t a good s tu d e n t ,  he i s ,  um, a p lu g g e r , um,

he does n o t seem to  be t o t a l l y  p a r t i c i p a t i n g  t h e r a p e u t i c a l ly ,  um, 

and , h e 's  s t i l l  a c ad em ica lly  d e f i c ie n t  in  a v a r i e ty  o f  a r e a s .

H: L?

L: Yeah.

L: W. i s  th e  k in d  o f  k id  t h a t  um, a l l  k id s  s la p  on h is  head . A ll  the  

o th e r  k i d s ,  th e  more a g g re s s iv e  k id s ,  th e y  s la p  him on th e  h ead , he 

g e ts  a n g ry , b u t he w o n 't do an y th in g  abou t i t ,  um

H: H e 's  a p a th e t ic  c h a ra c te r?

L: Yeah.

R: A v ic tim ?

L: Huh?

R: A v ic tim ?

L: Yeah, b u t n o t to  an ex trem e.

R: Yeah

L: Yeah b u t n o t to  an ex trem e.

H: He seems weak?

L: Yeah, b u t

H: But no th r e a t?

L: No t h r e a t ,  n o t a t  a l l .

H: I s  he m ature?

L: No, I  w o u ld n 't  say  h e 's  v e ry  m ature

H: H e 's immature?

L: I  would say  h e 's  v e ry  immature

H: And h e 's  seen  t h a t  way
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55 L: And h e 's  seen  th a t  way by h i s  p e e rs .

H e 's  a s h o r t  l i t t l e  k id ,  uh , h e 's  n o t t h a t  q u i te  a r t i c u l a t e  e i t h e r .

56 He r e a l l y  t r u s t s  th e  group p r o c e s s .

57 H; And he t r u s t s  you

58 L; And he t r u s t s  me a l o t .  And he re s p e c ts  a u th o r i ty ,  I  mean, you t e l l

59 him t o . . . . a n d  h e 's  a ls o  a sn eak , h e ' l l  do th in g s  l ik e  ve ry  sneaky

60 l i k e .  Um, h i s  p a re n ts  a re  v e ry , v e ry  s u p p o r t iv e . Um, th ey  want him

61 h e re ,  th ey  sa y , th ey  say  t h e r e 's  been a d r a s t i c  change in  h i s  home,

62 h is  a t t i t u d e  has changed a l o t ,  um

63 H: I  sometimes g e t  th e  f e e l in g  from W th a t  he sees  S.  u h , in  th e  same

64 way h is  p a re n ts  do, as a p la c e  where he can r e a l l y  change.

65 L: Yeah

66 H: And when he f i r s t  came h e re ,  he was ve ry  w ithdraw n. Now h e 's  n o t so

67 withdraw n b u t h e 's  v e ry  com plian t w ith  a u th o r i ty ,  and th e  s k i l l s ,  as

68 th e y 'v e ,  as th e y 'v e  in d ic a te d  shown r e a l l y  h a v e n 't  shown any

69 m easu rab le  im provem en t...

70 R: Is  he a b r ig h t  k id  o r no t?

71 H: Uh, no h e 's  n o t b r ig h t .

72 R; Is  he com m itted to  th e  program?

73 L: Yeah, h e 's  com m itted

74 R: H ighly com m itted, medium, low?

75 H: I 'd  say h igh

76 L: H igh. I  th in k  uh , I  th in k  p a r t  o f  th e  academ ic th in g ,  I  th in k  th a t

77 ac ad e m ic a lly  is  you know, a l o t  o f academ ic, a l o t  o f  g ro u p , a l o t

78 o f  fo llo w  up w ith  fam ily  m ore.

79 H; Follow  up on th e  academ ic?

80 L: Yeah. Because i f  you g ive  him som ething l ik e  a c o n c ep t, h e 's  a b le
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to  r e a l l y  g rasp  i t ,  you know, and you would o n ly  have to  t e l l  him 

once . He, uh

H; He u h , p re s e n ts  h im s e lf  as  b e in g  dumb r a th e r  th an  b e in g . . .

L: Yeah

R: Um, th e r a p e u t ic a l ly ?  Does h e , a re  th e r e  s p e c i f ic  problem s y o u 'v e

d e te c te d ?

L: No, no d r a s t i c  p rob lem s, n o th in g  r e a l l y ,  n o t a n y th in g  from home.

H: J u s t  v e ry  p a s s iv e  and uh

L: J u s t  v e ry  p a s s iv e ,  uh s a fe  p la y e r  type  o f  k id ,  goes a long  w ith  th e

r u le s  b u t sneaky h e re  and th e r e ,  b u t  p la y s  i t  v e ry  s a f e .  E verybody 's 

m aking n o is e ,  h e ' l l  make n o is e ,  when I  walk i n ,  you know, h e ' l l  run  

to  h i s  c h a i r ,  w hereas somebody e ls e  w o n 't  run  to  t h e i r  c h a i r .

R: Why i s  he n o t do ing  w e ll a cad em ica lly ?  Is  i t  b ecause  h e 's  d u ll , or

is  i t  b ecause  he j u s t  h a s n 't  g o t te n  down to  i t ,  or what?

L: H e 's  n o t m o tiv a te d  in  t h a t  a re a .

H: I'm  n o t su re

L: I  d o n 't  th in k  h e 's  m o tiv a te d  in  t h a t  a re a

H: Then what a re  h i s  i n t e r e s t s ?  I  mean is  th e r e  a n y th in g  t h a t  tu rn s

him on?

L: W ell

H: G ir ls ?

L: Uh, g i r l s  d o n 't ,  no he d o e s n 't  p r o je c t  t h a t  g i r l s  tu rn  him on , l ik e ,

h e 's  n o t in to  t h a t . . .

R: S p o rts?  Cars?

L* S p o r ts ,  s t u f f  l ik e  t h a t ,  m u sic .

H: Y ou've r e a l l y  seen  him e x c ite d ?

L: Yeah, r e a l l y  e x c i te d .
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107 H: In  t h a t  forum i s  h i s  r e l a t i o n s h ip  w ith  th e  k id s  any d i f f e r e n t  than

108 i t  i s  up h e re ,  when h e 's  p la y in g  b a l l?

109 L: When h e 's  p la y in g  b a l l ,  h e 's  v e ry  a g g re s s iv e ,  v e ry , h e 's  a t o t a l l y

110 d i f f e r e n t  k i d . . .

111 H: H e 's  com peten t.

112 L: Very com peten t, yeah .

113 H: So

114 L: And he w ould, and he would a rgue  l i k e  i f  he th in k s  h e 's  r i g h t .

115 In  t h a t  s i t u a t i o n ,  what i t  m ean t, th e r a p e u t ic  s i t u a t i o n ,  he would

116 s t a r t  to  a rg u e , b u t when a dom inating  k id  g e ts  to  h i s  h ead , he would

117 l ik e  l e t ' s  say  P. would say  so m e th in g .. .he  would c lo s e  back up . But

118 ona , on a ,  on th e  f i e l d ,  th e  b a l l  p la y in g  f i e l d  i f  he f e l t  l ik e  th e

119 th e  guy hacked h e ' l l  go a l l  th e  way o u t to  you know, to  s a y , no you

120 d i d n ' t ,  no I  d i d n 't  go a l l  th e  way o u t . . .  r a th e r  in  a group s e t t i n g ,

121 h e ' l l  j u s t  c lo s e  h is  m outh, he w o u ld n 't  say  n o th in g .

122 R; When he f e e l s  c o n f id e n t abou t som eth ing , h e ' l l  be a g g re s s iv e .

123 L: A g g re ss iv e , yeah . J u s t  needs m ore, a l i t t l e  more c o n fid e n ce  in  h im s e lf .

124 R: How a re  we going to  do th a t?  How a re  we going  to  e s t a b l i s h  confidence?

125 L: Um, I  th in k  t h a t  him b e in g  h e re  n e x t y e a r  as one o f  t h e . . .

126 R: Old guys?

127 L; O ld, o ld  guys, would r e a l l y  tu rn  him a r o u n d . . .

128 R: For in s ta n c e

129 L: I  would use  him f o r . . .

130 H: How a b o u t, how abou t you g e t  th e  norm al m a tu ra t io n a l  p e r io d ,  which

131 may be good f o r  him in  a more c o n tr o l le d  s e t t i n g . . .

132 L; I  would u se  him fo r  ru n n in g  in fo rm a tio n  to  th e  new k i d s . . .

133 R: Yeah, t h a t ' s  what I'm  sa y in g
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134 L: You know, I  would p u t him in  a s i t u a t i o n ,  yeah  p u t him in  a s i t u a t i o n

135 where he would have to  come o u t o f  h is

136 H: W hat's he d o in g , i s  he go ing  to  be h e re  t h i s  summer?

137 L: Uh, yeah

138 R: Could you u se  him in  t h a t ,  some k in d  o f  c a p a c i ty  l i k e  t h a t  t h i s  summer?

139 L: Yeah in  th e  sch o o l s e t t i n g .  Sure w ould. T hat would b r in g  him o u t t o o . .

140 R: OK, a n y th in g  e ls e ?

141 END OF CONFERENCE



GLOSSARY OF THE TERMINOLOGY OF PERSONALITY WORK

Accom plishm ent: The n o tio n  t h a t  e v e n ts  in  th e  w orld  a re  th e  r e s u l t  o f

th e  a p p l ic a t io n  o f  a  s e t  o f  r u le s  (a gram m ar), i . e .  t h a t  th e  e v e n ts  

a r e  m ethod ic .

A c tio n /A c to r: The p ro d u c tio n  o f  e v e n ts ,  o r  phenomenon in  th e  w o rld . These

e v e n ts  a re  u n s e lf -c o n s c io u s  and m ethod ic .

A rb i tr a ry :  The n o tio n  t h a t  many f e a tu r e s  o f  p e r s o n a l i ty  work a re  p r a c t i ­

c a l ly  c o n s tr a in e d . Such c o n s t r a in t s  in c lu d e  such th in g s  a s  tim e , 

i n t e r e s t  l e v e l  o f  members, f a t i g u e ,  o r g a n iz a t io n a l  c o n s t r a in t s ,  

e tc .

A s c r ip t io n :  In  t h i s  c o n te x t th e  " c o n s tru c t io n "  o f  a s p e c i f ic  p e r s o n a l i ty

and th e  a p p l ic a t io n  o f  t h a t  p e r s o n a l i ty  to  th e  s u b je c t  m a t te r .

C a r ic a tu re :  The n o tio n  o f  th e  p e r s o n a l i ty  i s  an e v e r  e v o lv in g  framework

c o n tin u o u s ly  a l t e r i n g  and a d ju s t in g  to  m eet c o n te x tu a l  n eed s.

Coherence Model: A fo rm al d e s c r ip t iv e  a c co u n t in  which th e  fo cu s  i s  th e

m ain tenance  o f  i n te r n a l  c o n s is te n c y . P e r s o n a l i ty  q u ic k ly  moves 

from co rresp o n d en ce  to  coherence  m odel.

C o-m ain ta ined : The n o tio n  t h a t  e v e n ts  in  th e  s o c ia l  w orld  a r e  m a in ta in e d

i n t e r a c t io n a l ly  betw een members, th ro u g h  th e  same s e t  o f  p r a c t ic e s  

t h a t  "produced: them .

Common Sense: The se n se  t h a t  i s  common. A m ass iv e ly  complex s e t  o f

r u le s  and p r a c t i c e s  t h a t  form a  p e r s p e c t iv e  from which members 

"make sense"  o f  th e  w o rld .

Co-produced: The n o tio n  t h a t  e v e n ts  in  th e  s o c ia l  w orld  a r e  i n t e r ­

a c t iv e ly  c r e a te d  betw een members, th ro u g h  th e  a p p l ic a t io n  o f  a 

m ethodic s e t  o f  p r a c t i c e s .
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C orrespondence Model: A fo rm al d e s c r ip t iv e  acco u n t in  which th e

f e a tu r e s  o f  th e  accoun t a r e  th o u g h t to  r e f l e c t  th e  dynam ics o f  

th e  s u b je c t  o f  th e  a c c o u n t. P e r s o n a l i ty  i s  th o u g h t to  be a 

co rrespondence  m odel.

D isco u n t: Device u t i l i z e d  d u rin g  th e  fo rm a tio n  o f  a  p e r s o n a l i ty  which

e lim in a te s  in fo rm a tio n  in  th e  form o f  c l i e n t  b e h a v io r , t h a t  i s ,  

cou ld  be seen  to  be c o n tra ry  to  th e  em ergent d e s c r ip t io n .  There 

a re  v a r i e t i e s  o f  " d is c o u n ts ."

E s s e n t i a l ly  Vague: The n o tio n  t h a t  a c t i v i t i e s  in  th e  s o c ia l  w orld  a re

o f  n e c e s s i ty  opaque to  members. The m ethodic c h a ra c te r  o f 

p e r s o n a l i ty  i s  a  c a se  in  p o in t .

F a c t i c i t y :  The n o tio n  t h a t  f a c t s  a re  m ethod ic , a re  a c t io n .  F a c ts  a re

accom plished , t h a t  i s ,  th e y  may be b e s t  th o u g h t o f  a s  v e rb s .

F a i th :  A b e l i e f ,  b o th  u n q u es tio n ed  and u n q u e s tio n a b le , in  th e  e x is te n c e

o f  some ev en t o r  phenomenon. Members have " f a i th "  in  th e  

e x is te n c e  o f  p e r s o n a l i ty .

Fo lk  P o s i t iv is m : The c o l lo q u ia l  f a i t h  o f  members t h a t  e x te r n a l  r e a l i t y

i s  a v a i la b le  and sh a re d . That th in g s  a r e  what th ey  seem to  b e .

F o r -A ll - P ra c t ic a l - P u r p o s e s : The m ost g e n e ra l  and fundam ental c o n s t r a in t

on th e  n a tu re  o f  p e r s o n a l i ty  work. I t  i n d ic a te s  t h a t  th e  

p ro d u c tio n  o f  a p e r s o n a l i ty  i f  " ta i lo r e d "  to  c o n te x tu a l  demands.

G lo ss: The d e s c r ip t io n  o f  a phenomenon such t h a t  i t s  accom plishm ent i s

o b fu sc a te d . The term  " p e r s o n a l i ty "  i s  a  g lo s s .

Grammar: A s e t  o f  p r a c t ic e s  and th e  r u le s  f o r  t h e i r  a p p l ic a t io n  t h a t

d e s c r ib e  th e  m ethod o f  a  s p e c i f ic  phenomenon. T h is  r e s e a rc h  

a tte m p ts  a  b e g in n in g  grammar o f  p e r s o n a l i ty .
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I l l u s io n s :  The n o tio n  t h a t  many s o c ia l  f e a tu r e s ,  such a s  p e r s o n a l i ty ,

a r e  n o t what th ey  appear to  b e . The i l l u s i o n  o f  p e r s o n a l i ty  

in c lu d e s  a l l  o f  th e  p e r s o n a l i ty  p r a c t ic e s  and r e p a i r  p r a c t i c e s .

L ike th e  i l l u s i o n s  o f  m agic th e  m ethods a re  n o t a v a i l a b le .

Image: A d e s c r ip t io n  o f  an e v e n t o r  phenomenon in  which some v is u a l

p i c tu r e  i s  u sed  a s  a  r e f e r e n t  o r  i d e n t i f i c a t i o n  f o r  th e  t o p ic .  

I n d e x ic a l i ty :  An i n t e r a c t iv e  p ro c e s s  t h a t  members use  to  f in d  m eaning.

Through th e  a p p l ic a t io n  o f  th e  in d e x ic a l  method e v e n ts  a c q u ire  

meaning th ro u g h  lo c a t io n  in  t h e i r  " c o n te x t ."  R e c ip ro c a lly  th e  

c o n te x t  i s  d e f in e d  th ro u g h  th e  c o l l e c t io n  o f  l o c a l  e v e n ts .

In d e x ic a l  lo o p : The i n t e r a c t iv e  feedback  t h a t  p e rp e tu a te s
  I-------------------------- 1

i n d e x i c a l i ty .  C on tex t E vents
l_______________________ I

G rounding: The e s ta b lis h m e n t o f  th e  meaning o f  an e v e n t in  term s

o f  i t s  c o n te x t .  P a r t  o f  th e  in d e x ic a l  p ro c e s s .

L ebensw elt: The s e t  o f p e r s p e c t iv e s ,  o r i e n t a t i o n s ,  s e n s e s , and f a i t h s

t h a t  c o n s t i t u t e  th e  " l i f e  World" o f  th e  member.

L is t/T h e o ry : The two a p p a re n t f e a tu r e s  o f  m em ber's n o tio n s  o f  p e r s o n a l i ty .

The " l i s t "  i s  a s e t  o f  c h a r a c t e r i s t i c s  t h a t  d e s c r ib e  th e  in d iv id u a l  

(bo th  p rim ary  and secondary  d e s c r i p t o r s ) . The " th e o ry "  i s  a 

d e s c r ip t iv e  a c co u n t t h a t  in te g r a t e s  th ro u g h  e x p la n a tio n  th e  

c h a r a c t e r i s t i c s  o f  th e  l i s t .

Making Sense: The e n d le s s ,  ongoing a c t i v i t y  t h a t  f in d s  m em bers’lo c a t in g "

them es in  e v e n ts .  The e x p e rie n c e  f o r  members i s  one o f  d isc o v e ry . 

A n a ly t ic a l ly ,  b o th  th e  them es and th e  se n se  o f  t h e i r  lo c a t io n  in  

e v e n ts  a re  ta k e n  t o  be an accom plishm ent.
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Member: A cto rs  and T h e o re t ic ia n s  co -p ro d u c in g  and c o -m a in ta in in g  s o c ia l

o rd e r .  Members may, a t  any t im e , assume e i t h e r  th e  a c t o r 's  o r  

t h e o r e t i c i a n 's  s ta n c e .

M etaphor: A th e m a tic  d e s c r ip t io n  o f  e v e n ts  o r  phenomenon in  which th e

dynamics o r  f e a tu r e s  o f  th e  phenomenon a re  l ik e n e d  to  a n o th e r  

phenomenon. M etaphors a re  im p o rta n t to  "making s e n s e ."

M ethodic: The n o tio n  t h a t  e v e n ts  in  th e  s o c ia l  w orld  a re  th e  r e s u l t  o f

th e  a p p l ic a t io n  o f  a s e t  o f  p r a c t i c e s .  Thus, e v e n ts  a re  seen  as  

accom plishm en ts.

N e g o tia t io n : The n o tio n  t h a t  p e r s o n a l i ty  i s  co -produced  and c o -m a in ta in e d .

F u r th e r  t h a t  th e  su b s ta n c e  o f  a s p e c i f i c  p e r s o n a l i ty  i s  th e  p ro d u c t 

o f  i n te r a c t iv e  d e b a te  and n o t  " d is c o v e ry ."

Opaque: The n o tio n  t h a t  much o f s o c ia l  i n t e r a c t io n ,  s p e c i f i c a l l y  th e

p ro d u c tiv e  f e a tu r e s ,  a r e  u n s e lf -c o n s c io u s  and u n a v a ila b le  to  th e  

v e ry  members who p roduce  them.

P e r s o n a l i ty  Work: The combined a c t i v i t i e s  t h a t  p roduce th e  common sense

n o tio n  o f  p e r s o n a l i t y .  These a c t i v i t i e s  a re  m eth o d ic , r e p e t i t i v e ,  

and u n s e lf -c o n s c io u s .

P e r s o n a l i ty  P r a c t i c e s :  A s e t  o f f e a tu r e s  t h a t  e s t a b l i s h ,  p e rp e tu a te  and

m a in ta in  th e  common sense  n o tio n  o f  p e r s o n a l i t y .  They c o n s t i tu t e  

p a r t  o f  p e r s o n a l i ty  work.

1 -  T h e m a tic ity : The a b i l i t y  o f  th e  o b s e r v e r / th e o r e t i c ia n  to  " f in d "

a  theme in  th e  a c t o r 's  o r  e v e n t 's  b e h a v io r . T h is  " s k i l l "  i s

one o f  th e  m ost e s s e n t i a l  f o r  th e  m ain tenance o f  s o c ia l  o r d e r .

2 - T h ingness: The a b i l i t y  o f  th e  o b s e r v e r / th e o r e t i c ia n  to  e s ta b l i s h

and m a in ta in  th e  r e a l ,  o b je c t iv e ,  f a c t i c i t y  o f  p e r s o n a l i ty .

The f a c t  o f  p e r s o n a l i ty  a p p e a rs  " s e l f - e v id e n t"  to  th e  members.
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3 - D iscovered : The a b i l i t y  o f  th e  o b s e r v e r / th e o r e t i c ia n  to

m a in ta in  th e  se n se  t h a t  p e r s o n a l i ty  i s  d isc o v e re d  " in "  th e  

i n d iv id u a l •

4 -  S c i e n t i f i c :  The sen se  on th e  p a r t  o f  th o se  engaged in  p e rso n ­

a l i t y  work (bo th  fo rm al and in fo rm a l)  t h a t  th e  a c t i v i t y  has 

th e  o rd e r ly  and o rg a n iz e d  c h a ra c te r  o f  s c ie n c e . T h is 

in c lu d e s  th e  se n se  t h a t  "ev idence"  may be found o f  and fo r  

p e r s o n a l i t y .

5- E s s e n t i a l ly  In co m p le te : The se n se  t h a t  p e r s o n a l i ty  i s  b o th

c o n s i s t e n t  and chang ing  and t h a t  a p e r s o n a l i ty  may never be 

f u l l y  "known." Hence, p e r s o n a l i ty  work i s  n e v e r en d in g . 

P e r s o n a l i ty  R ep a ir  P r a c t i c e s :  A s e t  o f  f e a tu r e s  t h a t  e s t a b l i s h ,  p e r ­

p e tu a te ,  and m a in ta in  th e  common sense  n o tio n  o f  th e  r e p a i r  o f 

p e r s o n a l i t y .  Such p r a c t i c e s  ap p ear in  b o th  fo rm al and in fo rm a l 

p e r s o n a l i ty  work.

1 -  T roub led  A cto r Incom peten t: The sen se  t h a t  th e  " tro u b le d "

p e r s o n a l i ty  i s  u n ab le  to  r e p o r t  " a c c u ra te ly "  abou t i t s e l f .

The e f f e c t  o f  t h i s  p r a c t i c e  i s  to  "d isa llo w "  d a ta  o f fe re d  

by th e  c l i e n t  abou t h im /h e r s e lf .

2 -  T roub led  L o c a tio n : The a b i l i t y  o f  th e  o b s e r v e r / th e o r e t i c ia n  to

l in k  a form  o f  r e p a i r  ( tre a tm e n t)  t o  th e  s p e c i f i c  p e r s o n a l i ty  

t r o u b le .  The t ro u b le  i s  f e l t  to  d e f in e  th e  n e c e s sa ry  form 

o f  t re a tm e n t.

3 - L ink to  T reatm en t: The a b i l i t y  o f  th e  o b s e r v e r / th e o r e t ic ia n

to  l in k  a  form  o f  r e p a i r  ( tre a tm e n t)  to  th e  s p e c i f i c  p e rso n ­

a l i t y  t r o u b le .  The t ro u b le  i s  f e l t  t o  d e f in e  th e  n e c e ssa ry  

form  o f  t re a tm e n t.
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4 - Change R ec o g n itio n : The a b i l i t y  o f  th e  o b s e r v e r / th e o r e t ic ia n

to  " re c o g n iz e "  change in  th e  i n d iv i d u a l 's  p e r s o n a l i ty ;  

t y p i c a l l y ,  a lth o u g h  n o t n e c e s s a r i ly ,  a f t e r  th e  a p p l ic a t io n  

o f  th e  " tr e a tm e n t ."  One ty p e  o f  change r e c o g n i t io n  i s  

e x p e rien c e d  a s  " g e t t in g  b e t t e r . "

Phenomenon: An e v e n t o r  a c t i v i t y  w ith  i t s  a n c i l l a r y  p ro d u c tiv e  f e a tu r e s

( s e t  o f  p r a c t i c e s ) .

P rim ary  D e s c r ip to r s :  F e a tu re s  o f  a  s p e c i f i c  p e r s o n a l i ty  t h a t  a r e  tak en

a s  fundam ental to  th e  in d iv id u a l .  P rim ary  d e s c r ip to r s  

p o s s e s s  m ajor c o n c e p tu a l power in  th e  d e s c r ip t io n  o f  th e  

in d iv id u a l .

P ro b le m a tic : The a tte m p t to  make s e l f  c o n sc io u s  and th e r e f o r e  a v a i la b le

some phenomenon. The fo cu s  o f  t h i s  r e s e a rc h  i s  to  make 

P e r s o n a l i ty  p ro b le m a tic .

R e a lity :T h e  se n se  o f  an e x te r n a l ,  o b je c t iv e  e x is te n c e  t h a t  i s  a v a i l a b le

t o  a l l .  Members seem to  b e l ie v e  t h a t  th e y  a l l  have a c c e s s  t o ,  

and a l l  sh a re  th e  same " r e a l i t y . "

R e f le x iv i ty :  The a b i l i t y  to  p ro d u ce , e x te r n a l iz e  and r e i f y  phenomenon in

such  a  way t h a t  th e  phenomenon become r e a l ,  e x te r n a l ,  

o b je c t iv e  and " t r u e ."  The r e f l e x iv e  p ro c e ss  i s  u n s e l f ­

c o n sc io u s . I t  i s  how " s o c ia l  o rd e r"  i s  m a in ta in e d .

R e i f ic a t io n :  The p ro c e s s  t h a t  e x te r n a l iz e s  th e  p ro d u c t o f  a  m ethodic

a c t i v i t y ,  e .g .  p e r s o n a l i ty  a s  i f  th e  p ro d u c t w ere r e a l .  An 

e s s e n t i a l  f e a tu r e  o f  r e f l e x i v i t y .

R elevance : The se n se  d isp la y e d  by members t h a t  some d a ta  f a l l s  o u ts id e

th e  domain o f  th e  s p e c i f i c  p e r s o n a l i ty  n e g o tia t io n  a t  hand.

The d e te rm in a tio n  o f  re le v a n c e  i s  e s s e n t i a l  to  th e  a c t i v i t y  

o f  "making s e n s e ."  R elevance may be used  a s  a  " d is c o u n t ."
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R ep a ir  S ta t io n :  An o rg a n iz a t io n  whose g o a l i s  to  e s t a b l i s h  " f u n c t io n a l i ty "

in  members deemed to  be p e rfo rm in g  in a d e q u a te ly  in  th e  w o rld .

There a r e  many ty p e s .

R e p a ra b i l i ty /N o n -R e p a ra b i l i ty : The n o tio n  t h a t  members o r i e n t  to  some

p e r s o n a l i t i e s  r e p a i r  p o t e n t i a l  d i f f e r e n t l y  due to  th e  n a tu re  o f  

th e  d e s c r ip t io n  o f  t h a t  p e r s o n a l i ty .

R e tro s p e c tiv e  R e o rg a n iz a tio n : The phenomenon in  which members r e i n t e r p r e t

th e  meaning o f  e v e n ts  subsequen t to  th e  o c c u rre n ce  o f  th e  e v e n t.

The im petus f o r  such re o rg a n iz a t io n  i s  th e  sense  t h a t  new 

in fo rm a tio n  has been le a rn e d  t h a t  a l t e r s  p re v io u s  d e s c r ip t io n s .

Rule Governed: The n o tio n  t h a t  members a re  h e ld  i n t e r a c t io n a l ly  to  a

r i g i d  s e t  o f r u le s  t h a t  a r e  a p p lie d  w ith  a b s o lu te  c o n s is te n c y .

Rule Guided: The n o tio n  t h a t  members use  r u le s  in  th e  c o n s tru c t io n  o f

s o c ia l  o rd e r .  They u se  th e s e  r u le s  f l e x ib ly  and in  an i n f i n i t e  

co m b ina tion . P e r s o n a l i ty  i s  ta k e n  in  t h i s  a n a ly s i s  to  be a 

r u le  gu ided  a c t i v i t y .

S c ien c e : The " o rd e r ly "  and " r ig o ro u s"  system  f o r  th e  exam ination  and

d isc o v e ry  o f  f e a tu r e s  o f  r e a l i t y .  W hile members t y p i c a l l y  do n o t 

c o n s id e r  them selves  " s c i e n t i f i c "  in  th e  doing  o f  p e r s o n a l i ty  work, 

th e y  seem to  f e e l  th e  sense  o f  o r d e r l in e s s  and r ig o r  t h a t  

c h a r a c te r iz e  s c ie n c e  a s  a m ethod.

Secondary D e s c r ip to rs :  F e a tu re s  o f  a s p e c i f ic  p e r s o n a l i ty  t h a t  a re  tak e n

a s  s u b s id ia ry  to  th e  in d iv id u a l  p e r s o n a l i ty .  These f e a tu r e s  a re  

seen  a s  p o s s e s s in g  l e s s  c o n c e p tu a l o r  e x p la n i to ry  power.

Sense o f  . . .  : The b e l i e f  d is p la y e d  by members o f  th e  e x is te n c e  o f  a

p a r t i c u l a r  phenomenon. T h is  b e l i e f  seems to  be an a r t i f a c t  o f  th e  

method f o r  accom plishm ent o f  th e  phenomenon. T h is  b e l i e f  a lth o u g h
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a n a ly t i c a l l y  vague and in co m p le te  i s  n e v e r th e le s s  e x p e rien c e d  by 

members a s  c le a r  and c o n c re te .
j
| S o c ia l  O rder: The sen se  on th e  p a r t  o f  members t h a t  th e  s o c ia l  w orld

c o n s is t s  o f  c le a r  p a t t e r n s  and r e g u la r  o p e ra n t f o r c e s .  The

i  "o rd e r"  i s  th o u g h t to  be o b je c t iv e ,  e x te r n a l  and " r e a l . "

S to ry : A d e s c r ip t iv e  a c co u n t, a  th e o ry  which p u rp o r ts  to  "e x p la in "

some phenomenon. P e r s o n a l i ty  i s  a  s to r y .

| Summary: T hat f e a tu r e  o f  th e  p e r s o n a l i ty  n e g o t ia t io n  in  w hich a member
j

| " p u l l s  to g e th e r"  th e  a v a i la b le  in fo rm a tio n  in  th e  c r e a t io n  o f  a
i

b a s e l in e  d e s c r ip t io n  o f  th e  s u b je c t  p e r s o n a l i ty .  Summaries 

a r e  "pow erfu l"  a c t i v i t i e s  in  th e  fo rm a tio n  o f  p e r s o n a l i ty .

T h e o ry /T h e o r it ic ia n :  The e x p la n a tio n  o r  d e s c r ip t io n  o f  e v e n ts  o r  phenomenon

by members. T h e o riz in g  i s  t a l k  abou t a c t io n .

W eltanschauung: The "w orld  View" o f  members. The s u b je c t iv e  p e r s p e c t iv e

f e l t  to  be sh a re d  t h a t  " e x p la in ^ 1 th e  w orld .
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