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CHAPTER I  

INTRODUCTION

Over th e  p a s t  two d ecades th e  p roblem  o f  how to  m ost e f f e c t i v e l y  

d e s ig n  and In tro d u c e  c o u rse s  p r e p a r in g  s o c i a l  work s tu d e n t s  f o r  f i e l d ­

work w ith  m in o r i ty  c l i e n t s  h a s  rem ained  th e  fo cu s  o f  c o n tin u e d  d e b a te  

w i th in  and w ith o u t  many s c h o o ls  o f  s o c i a l  w ork. I t  I s ,  o f  c o u rs e ,  In  

t h e i r  f ie ld w o rk  e x p e r ie n c e  t h a t  s o c i a l  work s tu d e n ts  e n c o u n te r  l a r g e  

numbers o f  m in o r ity  group m em bers. I n  some a g e n c ie s ,  In  f a c t ,  th e  

s tu d e n ts  may work a lm o s t e n t i r e l y  w ith  m in o r i t ie s  and in  m in o r ity  

com m unities . For exam ple, a lth o u g h  th e  C o u n c il on S o c ia l  Work 

E d u c a t io n 's  "C u rric u lu m  P o l ic y  f o r  th e  M a s te r 's  D egree Program  in  

G rad u a te  S ch o o ls  o f  S o c ia l  Work" m andates th e  developm ent o f  co n c ep ts  

and know ledge on m in o r i t i e s  th ro u g h o u t th e  c u rr ic u lu m , and "w ith  th e  

same commitment to  academ ic e x c e l le n c e  and sound c u rr ic u lu m  p la n n in g  

g iv en  o th e r  a r e a s  o f  p r o f e s s io n a l  t r a i n i n g , "  th e r e  i s  an obv ious 

la c k  o f  commitment and know ledge r e g a rd in g  a p p ro p r ia te  means f o r  

a c h ie v in g  th e s e  o b je c t iv e s  (CSWE, 1 969 ).

The p u rp o se  o f  t h i s  s tu d y  i s  to  p r e s e n t  a  s t r a t e g y  f o r  th e  

i n t e g r a t i o n  o f  A fro-A m erican  c o n te n t— th a t  i s ,  c o u rse  w ork aimed a t  

th e  s p e c i a l  needs o f  B lack  c h i ld r e n ,  women and men— in to  th e  t r a ­

d i t i o n a l  f i e l d - i n s t r u c t i o n  c u rr ic u lu m . The p r e s e n t  s tu d y  has 

b e n e f i te d  s i g n i f i c a n t l y  from  th e  work o f  p re v io u s  w r i t e r s  on t h i s  

s u b je c t ,  in c lu d in g  th o se  d is c u s s e d  below .
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A r a c e l is  F ra n c is  p o in ts  o u t t h a t  " th e  p e rv a s iv e n e s s  o f  rac ism  

In  A m erican s o c ie ty  In  many o v e r t  and c o v e r t  ways makes th e  a c h ie v e ­

m ent o f  th e  g o a l o f  I n te g r a t in g  b la c k  c o n te n t  I n to  th e  s o c i a l  work 

c u rr ic u lu m  d i f f i c u l t  In d eed "  ( F r a n c i s ,  1973 , p . 1 ) .  F u r th e r ,  she 

s u g g e s ts  t h a t  th e  en d eav o r m ust h a v e , f i r s t ,  th e  commitment o f  th e  

t o t a l  s o c i a l  work e d u c a t io n  comm unity; se co n d , a d e q u a te  fu n d in g ; and 

t h i r d ,  m in o r ity  s t a f f i n g  to  a c h ie v e  th e  needed  d e p th  and s c h o la r s h ip  

In  o rd e r  to  encom pass th e  m ajo r advances In  s o c i a l  w ork th e o r y ,  

know ledge, and p r a c t i c e .  Many s c h o o ls  o f  s o c i a l  w ork , e s p e c i a l l y  

th o se  In  u rb an  a r e a s  have a c c e p te d  th e  n o t io n  t h a t  th e  e x p e r ie n c e  

o f  B lacks and o th e r  o p p re sse d  p e o p le s  a r e  In  p a r t  d i s s i m i l a r  from 

th e  w h ite  m a jo r i ty  a n d , th e r e f o r e  t h i s  f a c t  sh o u ld  be  re c o g n iz e d  

in  d e s ig n in g  c u r r i c u l a  f o r  p r o f e s s io n a l  s o c i a l  work e d u c a t io n  

(G ary , 1 9 7 4 ).

Mary E l l a  R o b e rtso n  comments t h a t  " s o c i a l  work e d u c a to r s  have 

d ev e lo p ed  two p o in t s  o f  v iew  r e g a rd in g  th e  developm ent o f  c o n te n t  on 

e th n ic  m in o r i t i e s  i n  c u rr ic u lu m . One p o in t  o f  view  a s s e r t s  t h a t  th e  

c u rr ic u lu m , i n  a l l  o f  i t s  com ponents, sh o u ld  be e n l ig h te n e d  w ith  con­

t e n t  a b o u t d i f f e r e n c e s  and d i v e r s i t y  among p e o p le , t h a t  th e s e  d i f f e r ­

en c es  and v a r i a t i o n s ,  c a s t  in  a  p o s i t i v e  fram ew ork, a r e  th e  a p p ro p r ia te  

and n e c e s s a ry  c o n te n t  f o r  e v e ry  c o u rse  o r  seq u en ce  o f  s tu d y ,  and 

sh o u ld  be r e f l e c t e d  i n  th e  c u rr ic u lu m "  (R o b e rts o n , 1973, p . 33 3 ). 

In d e e d , th e r e  i s  no s in g l e  c o r r e c t  way and t r a d i t i o n a l l y  th e  focus 

has been  on th e  developm ent and i n t e g r a t i o n  o f  c o n te n t  i n to  th e  

c la ss ro o m , r a t h e r  th a n  in to  th e  f i e l d  i n s t r u c t i o n  c u rr ic u lu m :

" E th n ic  c o n te n t  in  th e  p ra c tic u m  i s  v i t a l  b u t  r a t e l y  r e p o r te d  on.
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T his may be r e l a t e d  to  th e  la c k  o f  s p e c i f i c i t y  o f  th e  s u b o b je c t iv e s ,  

and th e  la c k  o f  c o n cern  f o r  any e th n i c  m in o r i ty  group i n  o v e r a l l  

c u rr ic u lu m  o b je c t iv e s "  (L e ig h , 1974, p . 5 5 ) .

Some a u th o rs  have su g g e s te d  t h a t  r a c i a l  and e th n i c  j u s t i c e  a re

i n e x t r i c a b ly  in te rw o v en  w ith  s o c i a l  j u s t i c e ,  t h a t  th e  c o n n e c tio n

needs to  be c l a r i f i e d ,  and t h a t  i t  i s  e s s e n t i a l  f o r  s tu d e n ts  to

u n d e rs ta n d  th e  n a tu r e  o f  th e  u n ju s t  consequences f o r  th e  p o o r , r a c i a l

and e th n ic  m in o r i t i e s  (T u rn e r , 1 9 7 6 ). F u r th e r in g  s o c i a l  j u s t i c e  i s  a

p r in c i p a l  g o a l em bodied in  th e  code o f  e th i c s  o f  v i r t u a l l y  e v e ry  s o c i a l

work o r g a n iz a t io n .  R a c ia l  and e th n i c  m i n o r i t i e s ,  p a r t i c u l a r l y  th e

poor among them , a re  v ic t im iz e d  by i n e q u i t i e s  and hence  th ey  s u f f e r

more th a n  m ost p e o p le  from  th e  la c k  o f  s o c i a l  j u s t i c e .

The changes i n  modern A m erica have  in c lu d e d  th e  m a jo r i ty  o f 
p e o p le , b u t  th e  c o n tin u e d  e x is te n c e  o f  l a r g e  g roups i n  
m a rg in a l r o le s  r e p r e s e n t s  a s e r io u s  d e f e c t  in  th e  f a b r i c  o f  
A m erican s o c i e t y .  F o r , d e s p i t e  th e  I d e a l s  o f  p lu r a l i s m ,  
th e r e  i s  a  b a s ic  s t r a i n  tow ards c o n fo rm ity , tow ards s ta n d a rd  
l i f e  s t y l e s  and v a lu e s .  We have u n d e re s tim a te d  h e te r o g e n e i ty ,  
v a r i a b i l i t y ,  and change. The te rm s " c u l tu r e "  and " s u b - c u l tu r e "  
a r e  u sed  to  d e s c r ib e  l i f e  s t y l e s  and b e h a v io r  under con tem porary  
u rban  c o n d i t io n s ,  and o f te n  summary s t a t i s t i c s  a lo n e  a r e  em ployed 
to  e x p la in  th e  s o c i a l  c h a r a c t e r i s t i c s  o f  an a r e a .  A lthough th ey  
a re  n o t so  In te n d e d , th e s e  c o n c e p ts  and s t a t i s t i c s  a r e  f r e q u e n t ly  
i n t e r p r e t e d  a s  i n d ic a t in g  a  k in d  o f  hom ogeneity  and a  d eg ree  o f 
r e g u l a r i t y  t h a t  does n o t  e x i s t  (R o b e rtso n , 1973, p . 3 3 2 ).

The e d u c a to rs  o f  p r o f e s s io n a l  s o c i a l  w o rk e rs  have  re c o g n iz e d  t h i s

f a c t  and have so u g h t, u s in g  a  v a r i e ty  o f  te c h n iq u e s ,  to  p re p a re

s tu d e n ts  to  h e lp  f a m i l i e s ,  d isa d v a n ta g e d  i n  t h e i r  e f f o r t  to  a c h ie v e

s o c i a l  j u s t i c e ,  and to  a s s i s t  them  w ith  p roblem s in  p e r s o n a l ,  f a m ily ,

g ro u p , and community l i f e  t h a t  r e s u l t  from  and f u r t h e r  a g g ra v a te  th e

i n j u s t i c e s  t h a t  th e y  e x p e r ie n c e .
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The f i e l d  work p ra c tic u m , a v i t a l  p a r t  o f  s o c i a l  work e d u c a t io n , 

i s  e s p e c i a l l y  u s e f u l  i n  t r a i n i n g  s tu d e n ts  i n  th e  te c h n iq u e s  o f  h e lp ­

in g  d isa d v a n ta g e d  f a m i l i e s .  The l a r g e s t  m in o r ity  group i s  B lack  

families. James L eigh  h as  u rg ed  t h a t

i n  p ra c tic u m  s i t e s  fo cu sed  on d i r e c t  s e r v ic e  d e l iv e r y  to  e th n ic  
m in o r i t i e s ,  th e  e th n ic  c o n te n t  m ust b e g in  w ith  a  fo cu s  on th e  
un ique  e x p e r ie n c e s  o f m in o r ity  p e r s o n s .  N orm ative b e h a v io r  
u n ique  to  th e  m in o r ity  group m ust be n o ted  and view ed as an 
i n d i c a to r  o f  h e a l t h ,  n o t s ic k n e s s  o r  d e v ia t io n .  We m ust con­
c e n t r a t e  on w hat th e  p a t t e r n s  o f  h e lp in g  r e a l l y  a r e ,  who 
h e lp s  whom under w hat c ir c u m s ta n c e s , and w hat a r e  th e  in fo rm a l 
s o c i a l  s l t u r a t i o n s  and fo rm a l I n s t i t u t i o n s  o f  a  p a r t i c u l a r  
e th n ic  g ro u p . U n d e rsco rin g  th e s e  a r e a s  sh o u ld  be th e  focus 
on d a ta  g a th e r in g ,  a s se s s m e n t, and e v a lu a t io n  o f  th e o r ie s  as  
th e y  r e l a t e  to  e f f e c t i v e  s e r v ic e  d e l iv e r y .  S tu d e n ts  m ust be 
a b le  to  a n a ly z e  c r i t i c a l l y  c o n c e p ts  and th e o r i e s  r e l a t e d  to  
e th n i c  m in o r ity  c o n te n t ,  and to  t h e s i s  p r a c t i c a l i t y  in  h e lp in g  
e th n ic  m in o r ity  p e rso n s  r e s o lv e  t h e i r  d e f in e d  p rob lem s (L e ig h , 
197A, p . 5 6 ) .

P ra c tic u m  i n s t r u c t i o n  o f f e r s  a  u n iq u e  o p p o r tu n i ty  f o r  r e v e a l in g  

f a c t s ,  f o r  h e lp in g  s tu d e n ts  to  u n d e rs ta n d  and a p p r e c ia te  th e  A fro - 

A m erican e x p e r ie n c e .  B e re n g a r te n  em phasized  f i e l d  I n s t r u c t i o n  as a 

m ajo r f a c i l i t a t o r  o f  l e a r n in g :  "The s y n th e s i s  o f  t o t a l  l e a r n in g  and

m etam orphosis from  la y  to  p r o f e s s io n a l  p e rs o n  ta k e s  p la c e  p r im a r i ly  

in  f i e l d  w ork . The r o l e  o f  th e  f i e l d  I n s t r u c t o r  i n  t r a i n in g  th e  

s tu d e n t  f o r  an u n c h a r te d  and o f te n  u n c e r ta in  p r o f e s s io n a l  f u tu r e  

becomes a  c r u c i a l  one (B e re n g a r te n , 1961, p . 2 5 7 ).

A ll  to o  f r e q u e n t ly ,  how ever, f i e l d  i n s t r u c t o r s  a r e  in a d e q u a te ly  

p re p a re d  to  te a c h  s tu d e n ts  how to  a p p r e c ia te  and s u c c e s s f u l ly  cope 

w ith  th e  s p e c i a l  needs o f  B lack  f a m i l i e s — " i t  m ust be acknow ledged 

t h a t  te a c h in g  th ro u g h  c o n c ep t and p r in c i p le  i s  a  d i f f i c u l t  a ss ig n m en t

f o r  f i e l d  i n s t r u c t o r s .  The f i e l d  i n s t r u c t o r  h a s  to  become th e



e d u c a to r  who Im p arts  knowledge and s k i l l s  c o n c e p tu a l ly .  He no lo n g e r  

can d e m o n s tra te  h i s  own know ledge and s k i l l  by d o in g . He m ust in s t e a d  

e x p la in  and e d u c a te  o th e r s  to  know and do" (B e re n g a r te n , 1961, p . 2 5 7 ). 

T h is  gap in  p r e p a r a t io n  f o r  te a c h in g  m in o r ity  c o n te n t  e x te n d s  to  b o th  

how th e  i n s t r u c t i o n  i s  done and w hat i s  a c tu a l l y  ta u g h t .

In  d e v is in g  a s p e c i f i c  s t r a t e g y  f o r  m od ify ing  th e  f ie ld w o rk -  

i n s t r u c t l o n  c u r r ic u lu m 's  m ethodology and s u b s ta n c e ,  a  number o f  

w r i t e r s  have made v a lu a b le  c o n t r ib u t io n s .  I n  g e n e ra l  th e s e  a u th o rs  

a rgue  t h a t  p r a c t i c e ,  r a t h e r  th a n  th e o ry ,  i s  th e  p rim ary  p rob lem .

For exam ple, C h a r le s  Levy n o te s  t h a t  p r o f e s s io n a l  p r a c t i t i o n e r s  a re  

c o n f l i c t e d  in  t h e i r  r e l a t i o n s h ip s  w ith  c l i e n t s :  f i r s t ,  among t h e i r

own p e rs o n a l  v a lu e s ,  and se co n d , be tw een  t h e i r  p e r s o n a l  and p r o f e s -  

s io n a l  v a lu e s  (L evy, 1976 , p . 1 1 0 ). V a lu e s , he s a y s ,  "may be  con­

c e iv e d  a lo n g  th r e e  b a s ic  d im ensions w hich w ould a c co u n t f o r  th e  

m ajor v a lu e  o r i e n t a t i o n s  s h a re d  by s o c i a l  w o rk ers  and r e l a t e d  to  

a l l  a s p e c ts  o f  t h e i r  p r o f e s s io n a l  p r a c t i c e .  These a r e  p r e f e r r e d  

c o n c e p tio n s  o f  p e o p le , p r e f e r r e d  outcom es f o r  p e o p le , and p r e f e r r e d  

i n s t r u m e n ta l i t i e s  f o r  d e a l in g  w ith  p e o p le . D is t in g u is h e d  from  

know ledge, and a d e q u a te ly  r e f i n e d ,  th e s e  c a te g o r ie s  o f  v a lu e s  m igh t 

c o n s t i t u t e  a g u id e  f o r  p la n n in g  and a c t io n  i n  s o c i a l  work p r a c t i c e  

and e d u c a t io n "  (L evy , 1973, p . 3 4 ) . Thus, he c l e a r l y  f a v o rs  a 

s tro n g  v a lu e  b ase  a s  p a r t  o f  th e  fo u n d a tio n  o f  a l l  s o c i a l  work 

p r a c t i c e .

I f  we a c c e p t th e  n o t io n  t h a t  c u l tu r e s  a r e  c h a r a c te r iz e d  by 

b e h a v io r -  and p ro b le m -so lv in g  te c h n iq u e s ,  s u c c e s s f u l  s o c i a l  work
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p r a c t ic e  would seem in s e p a ra b ly  l in k e d  to  an u n d e rs ta n d in g  o f  th e  

c u l t u r a l  backgrounds o f  in d iv id u a l  c l i e n t s .  In  o th e r  w o rd s , on 

w hat o th e r  b a s is  sh o u ld  th e  i n te r v e n t io n  s t r a t e g y  be s e le c te d ?  I f  

a c l i e n t  i s  o ffe n d e d  b ecau se  th e  p ro v id e r  unknow ling ly  v i o l a t e s  a 

c u l t u r a l  r u l e ,  th en  o b v io u s ly  r a p p o r t  be tw een  s o c i a l  w orker and 

c l i e n t  becomes a l l  th e  more d i f f i c u l t  to  e s t a b l i s h .  E f f e c t iv e  

a sse ssm e n t and I n te r v e n t io n  r e q u i r e  th e  s k i l l s  o f  u n d e rs ta n d in g  and 

a r t i c u l a t i o n  by th e  s o c i a l  w orker n o t o n ly  i n  r e g a rd  to. i n d iv id u a l s ,  

b u t a ls o  i n  r e l a t i o n  to  f a m i l i e s ,  c u l t u r a l  g roups and com m unities to  

be s e rv e d . H ere , th e  f i e l d  i n s t r u c t o r  becom es an  In v a lu a b le  i n s t r u ­

m ent f o r  i n t e g r a t i n g  know ledge, t h a t  i s ,  th e  academ ic c u rr ic u lu m , to  

th e  f i e l d  in  p r a c t i c e .  L eigh  h a s  s a id  t h a t  " e th n ic  m in o r ity  c o n te n t  

in  th e  p ra c tic u m  i s  needed  to  p re p a re  s tu d e n ts  f o r  d iv e r s e  r o le s  

t h a t  may c o n f l i c t  w ith  t r a d i t i o n a l  p r o f e s s io n a l  r o le s  i n  m ee tin g  

th e  d iv e r s e  s o c i a l  s e r v ic e  n eeds o f  a  p l u r a l i s t i c  s o c ie t y .  T h is  

c o n te n t  does n o t  su p e rse d e  c o n te n t  needed f o r  com petence; i t  

p a r a l l e l s  o th e r  c o n te n t  a re a s "  (L e ig h , 1974, p . 6 0 ) .

S in ce  s o c io c u l tu r a l  and e th n o s p e c i f ic  c o n s id e r a t io n s  Im pinge 

on th e  c a p a c i ty  o f  th e  p r a c t i t i o n e r  and c l i e n t  to  work to g e th e r  

s u c c e s s f u l ly ,  we can i n f e r  t h a t  th e  o m iss io n  o f  c u l t u r a l  in fo rm a tio n  

from  f i e l d  i n s t r u c t i o n  and p r a c t i c e  underm ines th e  e n t i r e  spectrum  

o f  s o c i a l  work co n cern s  in c lu d in g  s t r a t e g i e s  o f i n te r v e n t io n ,  

a t t i t u d e s ,  j d e r s ta n d ln g ,  and a p p r e c ia t io n  o f  th e  v a r io u s  c u l t u r a l ,  

r a c i a l  and e th n ic  g ro u p s . I n  d i s c u s s in g  th e  p h i lo s o p h ic a l  b a se  f o r  

a l l  s o c i a l  work p r a c t i c e ,  o r  th e  v a lu e  b a s e ,  we may in c lu d e  e le m en ts  

such  a s  th e  n a tu r e  o f  v a lu e s ;  th e  im p l ic a t io n s  o f  in d iv id u a l



c o n sc ie n ce  In  th e  developm ent o f  v a lu e s ;  b a s ic  human n e e d s ; th e  

r i g h t s  o f man, I n d iv id u a l ly  and c o l l e c t i v e l y ,  to  s e l f - d e t e r m in a t io n  

and f u l f i l l m e n t ;  and th e  s o c i a l  s t r u c t u r e  r e l a t e d  to  m in o r ity  groups 

th a t  v i o l a t e  ach ievem en t o f  o b je c t iv e s  s o u g h t. In  re g a rd  to  th e  

e th i c s  o f  s o c i a l  w ork, th e r e  I s  m ost a s s u r e d ly  r e c o g n i t io n  o f  b o th  

d i f f e r i n g  c u l t u r a l  v a lu e s  among c l i e n t s  a s  w e l l  a s  th e  p re se n c e  o f  

rac ism  p a r t i c u l a r l y  In fo rm a l and fo rm a l means o f  b lo c k in g  m in o r i ty -  

group p ro g re s s  w i th in  th e  p r o f e s s io n .  As n o te d  p r e v io u s ly ,  th e  

p r a c t i c e  o f  s o c i a l  work w i th in  a  p l u r a l i s t i c  s o c ie ty  has been  th e  

fo cu s  o f c o n tin u e d  d e b a te  in  many s c h o o ls  o f  s o c i a l  w ork. Caws n o te s  

t h a t  to  p r o f e s s io n a l s  th e  "co m p lex ity  and a t te n d a n t  p e r p l e x i ty  o f 

d e c is io n -m a k in g  t h a t  a f f e c t s  c l i e n t s ,  p a t i e n t s ,  em ployees and 

e x p e r im e n ta l  s u b je c t s  I s  p e r v a s iv e ' (Caws, 1978, p . 3 2 ) .

W hile th e  fo cu s  o f  th e  p r e s e n t  s tu d y  i s  on th e  B lack  Am erican 

e x p e r ie n c e ,  h o p e fu l ly  i t  a ls o  w i l l  p ro v e  a p p l ic a b le  to  th e  needs and 

co n cern s  o f  o th e r  m in o r ity  and e th n ic  g ro u p s . We n o te  t h a t  th e  problem s 

a s s o c ia te d  w ith  B lack*  o p p re s s io n  and th e  B lack  e x p e r ie n c e  s u g g e s t an 

u n d e r ly in g  d i s t i n c t  h i s t o r i c a l ,  s o c i a l ,  econom ic and p o l i t i c a l  p e rs p e c ­

t iv e ,  th e  u n d e rs ta n d in g  and a p p r e c ia t io n  o f  w hich can n o t b u t  a id  th e  

s o c i a l  w orker g r e a t ly  in  th e  perfo rm ance  o f  h i s  o r  h e r  d u t i e s .  Thus, 

in  t h i s  s tu d y  we w i l l  s c r u t in i z e  h i s t o r i c a l  and con tem porary  c o n d i t io n s ,  

th e  e d u c a t io n a l  fram ew ork, th e  s o c io lo g ic a l  fram ew ork, and th e  d u a l 

e x p e r ie n c e .  A rev iew  o f  th e  fo u r  p e r s p e c t iv e s  fo llo w s .

*The te rm s , B la c k , B lack-A m erican  and A fro-A m erican  w i l l  be  u sed  i n t e r ­
c h a n g eab ly .
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A fro-A m ericans h o ld  a  un ique  p o s i t i o n  i n  Am erican s o c ie ty — a

p o s i t i o n  shaped  by d i s t i n c t  h i s t o r i c a l  and con tem porary  In f lu e n c e s

such  as A fr ic a n  h e r i t a g e ,  s la v e r y  and p e rv a s iv e  o p p re s s io n  t h a t  has

t r a d i t i o n a l l y  ex c lu d e d  A fro -A m ericans from  f u l l  p a r t i c i p a t i o n  in

Am erican l i f e .  As John F r a n k l in  say s

M easured by u n iv e r s a l  s ta n d a r d s  th e  h i s t o r y  o f  th e  U n ited  
S ta te s  id  in d e e d  b r i e f .  B ut d u r in g  th e  b r i e f  sp an  o f  th r e e  
and o n e -h a l f  c e n tu r ie s  o f  c o lo n ia l  and n a t io n a l  h i s t o r y  
A m ericans d ev e lo p ed  t r a d i t i o n s  and p r e ju d ic e s  w hich c r e a te d  
th e  two w o rld s  o f  r a c e  i n  m odern A m erica. From th e  tim e  th a t  
A fr ic a n s  w ere b ro u g h t a s  in d e n tu re d  s e rv a n ts  to  th e  m ain land  
o f  E n g lis h  A m erica in  1619, th e  enorm ous ta s k s  o f  r a t i o n a l i z i n g  
and j u s t i f y i n g  th e  fo rc e d  la b o r  o f  p e o p le s  on th e  b a s i s  o f  r a c i a l  
d i f f e r e n c e s  was begun and even  a f t e r  s la v e r y  was en d ed , th e  
n o t io n  o f  r a c i a l  d i f f e r e n c e s  p e r s i s t e d  a s  a  b a s i s  f o r  m a in ta in ­
in g  s e g r e g a t io n  and d i s c r im in a t io n .  At th e  same t im e , th e  
e f f o r t  to  e s t a b l i s h  a  more h e a l th y  b a s i s  f o r  th e  new w orld  
s o c i a l  o rd e r  was begun , th u s  la u n c h in g  th e  c o n tin u in g  b a t t l e  
be tw een  th e  two w o rld s  o f  r a c e ,  on th e  one h an d , and th e  w orld  
o f  e q u a l i ty  and com ple te  human f e l lo w s h ip ,  on th e  o th e r  
( F r a n k l in ,  1965, pp . 1 , 8 9 9 ).

H is to r ia n s  and s c h o la r s  have docum ented th e  o p p re s s iv e  n a tu re  o f 

e n s la v e m e n t, a lth o u g h  th e  a d a p tiv e  c a p a c i t i e s  o f  th e  e n s la v e d  and 

th o s e  b o rn  to  them and t h e i r  c h i ld r e n  a r e  o f te n  u n iv e r s a l ly  u n d er­

e s t im a te d .  T hese a d a p tiv e  c a p a c i t i e s  o f  A fro-A m erican  men and women 

.h av e  f o r  g e n e ra t io n s  been  t r i e d  and t e s t e d  .th rough  th e  o p p re s s io n  

p roduced  by  s la v e r y .

We know ra c is m , b o th  in d iv id u a l  and i n s t i t u t i o n a l ,  as  a  p o w erfu l

and u n re le n tin g  f o r c e .  I t  i s ,  i n  f a c t ,  im p o s s ib le  to  exam ine m in o r ity



I s s u e s  in  r e l a t i o n  to  s o c i a l  work p r a c t i c e  w ith o u t e x p lo r in g  th e  rac ism  

which p e rm ea te s  th e  s o c i a l  f a b r i c  o f  o u r  s o c ie ty  and n e g a t iv e ly  d i s ­

t o r t s  th e  m en ta l h e a l th  o f  e v e ry  member. S to k le y  C arm ichae l and 

C h a rle s  H am ilton  d e f in e  ra c ism  as " th e  p r e d ic t io n  o f  d e c is io n s  and 

p o l i t i c s  on c o n s id e r a t io n s  o f  r a c e  f o r  th e  p u rp o se  o f  s u b o rd in a t in g  

a  r a c i a l  group and m a in ta in in g  c o n t r o l  over t h a t  g ro u p . . . . I t  ta k e s  

two f o rm s . . . in d iv id u a l  rac ism  and I n s t i t u t i o n a l  rac ism "  (C arm ich ae l 

and H a m ilto n , 1967, p p . 3 - 4 ) .  Both i n s t i t u t i o n s  and i n d iv i d u a l s ,  even 

th o se  who o s te n s ib ly  r e j e c t  th e  n o t io n  o f dom inant -  m a jo r i ty  p a s s iv e  -  

m in o r ity  r e l a t i o n s ,  have u n v a r ia b ly  in c u lc a te d  a r a c i s t  r e f l e x - r e s p o n s e ,"  

th e  end r e s u l t  o f  w hich  i s  th e  ran k  o rd e r in g  o f  m in o r ity  g roups to  

th e  b o tto m  o f  th e  s o c i a l  s t r u c t u r e  (C o lso n , 1 980 ).

I f  o v e r t  ra c ism  i s  r a r e ,  th e n  one m ight w e ll  a rg u e  th a t  contem ­

p o ra ry  c o n d it io n s  r e s u l t  i n  th e  d e l iv e r y  o f  I r r e l e v a n t  s o c i a l  s e r v ic e s  

r a t h e r  th an  i n  o u t r i g h t  d e n ia l  o f  s e r v i c e s .  Jerom e Cohen s u g g e s ts  t h a t  

th e  A fro-A m erican  "e n c o u ra g e s  num erous o b s ta c le s  in  th e  p a th  to  s e r v ic e  

t h a t  c o n s p ir e  a g a in s t  . / h i s /  s e e k in g  h e lp ,  a g a in s t  f in d in g  i t  o f f e r e d  

under a c c e p ta b le  c o n d i t io n s ,  and p e rh a p s  m ost t r a g i c a l l y ,  a g a in s t  h i s  

u t i l i z i n g  i t  f u l l y "  (Cohen, 1969, p . 9 9 ) . I t  i s  p a r t i c u l a r l y  i n t e r e s t i n g  

to  exam ine th e  r o le  o f  th e  " h e lp e r s "  w i th in  th e  h i s t o r i c a l  and contempo­

r a ry  p e r s p e c t iv e s .  O r, as  Solomon p u ts  i t ,  th e  " e x t e n t  to  w hich th e s e  

p r o f e s s io n s  th em se lv e s  have c o n t r ib u te d  to  th e  n e g a t iv e  v a lu a t io n  o f  

B lacks in  th e  p a s t ;  to  what e x te n t  th e s e  n e g a t iv e  v a lu a t io n s  c o n tin u e  

i n  th e  p r e s e n t"  and th e  im p l ic a t io n s  f o r  e f f e c t i n g  changes i n  how s o c i a l



10

work p r o fe s s io n  d e l iv e r s  s e r v ic e s  to  B lacks (Solom on, 1976, p . 7 3 ).

The E d u c a tio n a l Framework

S ch o o ls  o f  s o c i a l  work view  f i e l d  i n s t r u c t i o n  and th e  r o le  o f 

th e  f i e l d  i n s t r u c t o r  a s  c r i t i c a l  to  th e  p r o f e s s io n a l  t r a i n i n g  o f  

s tu d e n t s .  T hus, e v e ry  sc h o o l o f  s o c i a l  work h as  d ev e lo p ed  one o r 

more m odels f o r  th e  t r a i n in g  o f  f i e l d  i n s t r u c t o r s .  The need  to  

d eve lop  d e ta i l e d  t r a i n in g  program s grew , i n  p a r t ,  from  th e  e r r a t i c  

f i e l d - i n s t r u c t o r  s u p e rv is io n  g iv e n  to  s o c i a l  work s tu d e n t s  i n  t h e i r  

a s s ig n m e n ts , th e  v a ry in g  know ledge o f  th e  f i e l d  i n s t r u c t o r s ,  and a  

la c k  o f  c l a r i t y  o r  u n d e rs ta n d in g  in  c a r r y in g  o u t th e  le a r n in g  and 

e d u c a t io n a l  o b je c t iv e s  of th e  s c h o o ls .

Among th e  o v e r a l l  o b je c t iv e s  in  th e  New York U n iv e r s i ty  S chool 

o f  S o c ia l  Work a r e  th e  fo llo w in g : (1 ) to  p ro v id e  s tu d e n ts  w ith  p r o fe s ­

s io n a l  com petence , b a sed  on a  b ro ad  range  o f t r a i n i n g  c o u rs e s  and 

i n i t i a t i v e s ,  t h a t  in c lu d e s  th e  developm ent o f  num erous i n te r v e n t io n  

s t r a t e g i e s  and te c h n iq u e s  a d a p ta b le  to  a  w ide  ran g e  o f  c l i e n t s  and 

s o c i a l  p ro b lem s; and (2) to  p re p a re  s tu d e n ts  (a s  o u t l i n e d  in  th e  s e l f -  

s tu d y  docum ent)*  to  work in  u rban  com m unities by i n s t i l l i n g  them  w ith  

g r e a t e r  u n d e rs ta n d in g  and a p p r e c ia t io n  o f th e  m ost p r e s s in g  u rban  

problem s in c lu d in g  econom ic d e p r iv a t io n ,  b roken  f a m i l i e s ,  slum  

h o u s in g , in a d e q u a te  m ed ica l c a r e ,  d rug  a d d ic t io n ,  and m in o r ity -g ro u p  

s t a t u s .

*The s e l f - s t u d y  document i s  th e  r e p o r t  to  th e  Commission on A c c red i­
t a t i o n  C o u n c il on S o c ia l  Work E d u c a tio n , June  1974.
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The s p e c i f i c  o b je c t iv e s  o f  f i e l d  I n s t r u c t i o n  o u t l in e d  In  th e  New 

York U n iv e r s i ty  S chool o f S o c ia l  Work "F ie ld w o rk  M anual" a d d re s s  b o th  

th e  e d u c a t io n a l  re q u ire m e n ts  o f  th e  m a s t e r 's  d eg ree  program  and th e  

r o le  o f  f i e l d  i n s t r u c t i o n  i n  f u l f i l l i n g  th e  S c h o o l 's *  o b j e c t iv e s .

The School h o ld s  a s e r i e s  o f  m andatory  tw o-hou r in t r o d u c to r y  sem in ars  

f o r  new f i e l d  i n s t r u c t o r s .  The "F ie ld w o rk  M anual" l i s t s  th e  g o a ls  o f 

th e  sem in a r:

a . To p ro v id e  a n o n - th re a te n in g  p e e r - o r i e n te d  le a r n in g  
s i t u a t i o n  f o r  th e  i n t e g r a t i o n  o f  new f i e l d  i n s t r u c t o r s  
i n to  th e  S ch o o l.

b . To f a m i l i a r i z e  new f i e l d  i n s t r u c t o r s  w ith  NYU's i n te g r a ­
t i v e  p e r s p e c t iv e  in  p ro v id in g  d i r e c t  s e r v ic e  to  i n d i ­
v id u a l s ,  f a m i l i e s ,  and g ro u p s .

c . To o r i e n t  f i e l d  i n s t r u c t o r s  to  th e  S c h o o l - a t - l a r g e ,  e .g .  
rhythm  o f  th e  academ ic y e a r ,  s c h o o l s t r u c t u r e  c u rr ic u lu m  
i s s u e s ,  f i e l d  o f  p r a c t i c e  i s s u e s ,  p r o f e s s io n a l  i d e n t i t y  
i s s u e s  and so  f o r t h .

d . To o r i e n t  new f i e l d  i n s t r u c t o r s  to  th e  ran g e  o f  s tu d e n t  
l e a r n in g  p a t t e r n s  and to  f a c i l i t a t e  th e  developm ent o f  
t h e i r  s k i l l s  in  m aking o n -g o in g  e d u c a t io n a l  a s se s s m e n ts .

e .  To fo cu s  on te a c h in g  s k i l l s  and to  p ro v id e  Schoo l 
s u p p o r t  f o r  r e f l e c t i n g  on th e  i s s u e s  co n n e c te d  w ith  
th e  t r a n s i t i o n  from  p r a c t i t i o n e r  to  e d u c to r .

I n  m ee tin g  th e  above g o a ls  th e  se m in a rs  c o v e r , among o th e r  t o p ic s ,

a d m in is t r a t iv e  i s s u e s  f o r  f i e l d  i n s t r u c t o r s , te a c h in g  c o n te n t  a re a s

& reas o f  p r a c t i c e ,  and a re a s  o f te a c h in g  s k i l l ) ,  f i e l d  i n s t r u c t o r /

s tu d e n t  r e l a t i o n s h i p s ,  e v a lu a t io n  a s  a  s h a re d  p r o c e s s ,  w ork ing  w ith

*The "S choo l"  h e n c e fo r th  w i l l  r e f e r  to  th e  New York U n iv e r s i ty  S chool 
o f  S o c ia l  Work.
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s tu d e n ts  who p re s e n t  a ty p i c a l  l e a r n in g  s t y l e s  a n d /o r  p ro b lem s, and

p r a c t ic e  and p r o f e s s io n a l  I s s u e s .  W hile a l l  se m in a rs  c o v e r  th e  same

to p ic s ,  n o t  a l l  to p ic s  a r e  acco rd ed  th e  same l e v e l  o f  a t t e n t i o n .

N o n e th e le s s , th e  Schoo l h a s ,  n o t  u n l ik e  o th e r  s c h o o ls ,  I d e n t i f i e d

t r a i n in g  o f  f i e l d  I n s t r u c t o r s  as c e n t r a l  to  th e  t r a i n in g  o f  s tu d e n ts :

In  t r a i n in g  members o f  p r o f e s s io n s ,  th e  U n iv e r s i ty  i s  t r a i n ­
in g  men and women who m ust p o s s e s s  n o t s im p ly  a  c e r t a i n  
e x p e r tn e s s  b u t  a l s o  a  se n se  o f  t h e i r  s o c i a l  r o le  and an 
aw areness t h a t  t h e i r  p r o f e s s io n a l  a c t i v i t i e s  in v o lv e  them 
in  a w ide range  o f  v a lu e  ju d g m en ts . The developm ent o f 
men and women c a p ab le  o f  u n d e rs ta n d in g  t h e i r  own p r o fe s ­
s io n a l  a c t i v i t i e s  in  a  l a r g e r  s o c i a l  and m ora l c o n te x t  
must be a fu n d am en ta l g o a l o f  e d u c a t io n a l  p la n n in g  i n  
any s c h o o l o f  th e  U n iv e r s i ty  (B e re n g a r te n , 1961, p . 2 4 6 ).

T hat " se n s e  o f  t h e i r  s o c i a l  r o le "  beyond p o s s e s s io n  o f  e x p e r t ­

n e s s  form ed a c o re  p h i lo s o p h ic a l  u n d e rp in n in g  o f  th e  p r e s e n t  s tu d y .

As Towle h a s  rem ark ed , " S o c ia l  work by i t s  n a tu r e ,  i n  t h a t  i t  r a t h e r  

l i t e r a l l y  i s  ta k e n  to  r e p r e s e n t  th e  c o n sc ie n c e  o f  th e  com m unity, in  

t h a t  i t  i s  l i t e r a l l y  th o u g h t o f  a s  p la y in g  a  p a r e n t a l  r o l e  in  th e  

l i v e s  o f  p e o p le ” seem s to  s u g g e s t  th e  need  to  a t  l e a s t  acknow ledge 

s o c i a l  and m oral p h ilo so p h y  g u id in g  p r a c t i c e  and e d u c a t io n  (Tow le, 

1954, p . 7 9 ) . John  T u rn e r  in  a d d i t io n  f u r t h e r  su g g e s te d  th a t  th e  

n o t io n  o f  s o c i a l  j u s t i c e  was c r u c i a l  to  e d u c a t io n  f o r  p r a c t i c e  w ith  

m in o r i t i e s .  He s t a t e s  t h a t  " t r a d i t i o n  and h i s t o r y  have made problem s 

o f  e th n ic  and r a c i a l  j u s t i c e  an  i n e x t r i c a b l e  p a r t  o f  th e  more g e n e ra l  

p roblem  o f  s o c i a l  j u s t i c e .  The c u rr ic u lu m  m ust make t h i s  c o n n e c tio n  

c l e a r  to  th e  s tu d e n t ,  f o r  he who f ig h t s  f o r  one m ust be com m itted  to  

f i g h t  f o r  b o th "  (T u n e r, 1972, p . 3 12 ).
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A m ajo r g o a l o f  Che p r e s e n t  s tu d y  was to  In s u re  t h a t  s o c i a l  work 

s tu d e n ts  w ere th o ro u g h ly  In fo rm ed  ab o u t th e  d i s t i n c t i v e  c h a r a c t e r i s t i c s  

o f  th e  m in o r ity  g roups in  t h e i r  f ie ld w o rk  p r a c t i c e .  Hence a c c u ra te  

in fo rm a tio n  a b o u t m in o r ity  g roups combined w ith  a  s o l i d  g ro u n d in g  in  

s o c i a l  w o r k - in te rv e n t io n  te c h n iq u e s  was p e rc e iv e d  as  b e n e f i c i a l  to  

e f f e c t i v e  f ie ld w o rk  p r a c t i c e .  T u rn er s t a t e s  in  t h i s  re g a rd  t h a t  th e  

s o c i a l  work c u rr ic u lu m  m ust a l s o  h e lp  s tu d e n ts  u n d e rs ta n d  t h a t  th e  way 

v a r io u s  l i f e  chance system s w ork  in  t h i s  c o u n try  le a d s  s y s te m a t ic a l ly  

and r e p e a te d ly  to  u n ju s t  consequences f o r  th e  p o o r , u n ed u ca ted  o r  

u n d e r-e d u c a te d  and r a c i a l  and e th n ic  m in o r i t i e s .

A r e l a t e d  g o a l o f  t h i s  s tu d y  was t h a t  in  o rd e r  to  eq u ip  s o c i a l  

work s tu d e n ts  w ith  th e  p ro p e r  t o o l s  f o r  p r a c t i c e  w ith  m in o r i t i e s ,  th e  

c u rr ic u lu m  m ust a d d re s s  th r e e  s e p a r a te  e d u c a t io n a l  n e e d s : (1) m in o r ity

s tu d e n ts  sh o u ld  have a  s y s te m a t ic  and in -d e p th  know ledge o f  t h e i r  own 

g ro u p s; (2 ) a l l  s tu d e n ts  sh o u ld  have b a s ic  in fo rm a tio n  a b o u t th e  m ajo r 

e th n ic  and r a c i a l  g roups in  A m erica; and (3 ) s tu d e n ts  sh o u ld  have  an 

in -d e p th  know ledge a b o u t th e  g roups w ith  w hich th e y  e x p e c t  to  work 

(T u rn e r , 1 9 7 2 ). These th re e  h ig h ly  d e s i r a b le  c u rr ic u lu m  com ponents 

a re  v e ry  com plex, a n d , c o n s e q u e n tly , d i f f i c u l t  to  p u t i n  p l a c e .  The 

f i r s t  i s  u n u s u a lly  com plex and b ased  on th e  f in d in g s  h e r e ,  r a r e ly  

acco m p lish ed .

In  t h i s  s tu d y ,  a s  an exam ple , f i e l d  i n s t r u c t o r s  w ere  u n c o m fo rta b le  

and a m b iv a le n t co n c e rn in g  th e  a c q u ir in g  o f  in -d e p th  know ledge abou t th e  

B lack  e x p e r ie n c e .  Too, some o f  th e  " a n g e r"  e x p re s se d  by m in o r ity
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members in v o lv e d  in  th e  s tu d y  p ro b ab ly  had more to  do w ith  s e l f - h a t r e d  

r a t h e r  th a n  annoyance a t  th e  p ro s p e c t  o f  e d u c a t in g  th e  n o n -m in o rity  

members. W hile i n t e r e s t i n g  and m e r i t in g  f u r t h e r  r e s e a r c h ,  t h i s  

a s p e c t  o f  s e l f - p r i d e  and - h a t r e d  was beyond th e  scope  o f  th e  s tu d y  

and so  was n o t  a d d re s s e d .

S in ce  m ost e d u c a to r s ,  s tu d e n ts  and p r a c t i t i o n e r s  b e l i e v e  f i e l d ­

work to  be th e  c o re  o f  p r o f e s s io n a l  s o c i a l  work e d u c a t io n ,  i t  i s  

e s s e n t i a l  t h a t  p r i n c i p l e s  a re  I d e n t i f i e d  and made u s a b le  i n  p a r t i c u l a r  

s i t u a t i o n s ,  and t h a t  t h e o r e t i c a l  u n d e rs ta n d in g  i s  in c r e a s e d  and t r a n s ­

l a t e d  i n to  s p e c i f i c  a c t io n s  d e s ig n e d  to  h e lp  p e o p le  m eet s o c i a l  n e e d s . 

The e n t i r e  s o c i a l  work c u rr ic u lu m  i s  fu n n e le d  i n t o  th e  f ie ld w o rk  c o u rs e ,  

p o t e n t i a l l y  a t  l e a s t  (O sw ald , 1966, p . 7 ) .  At New York U n iv e rs i ty  

S choo l o f  S o c ia l  Work, a s  i n  o th e r  s c h o o ls  o f  s o c i a l  w ork , th e r e  a r e  

f a c u l ty  members r e s p o n s ib le  f o r  th e  t r a i n i n g  o f  f i e l d  i n s t r u c t o r s .

A l l  new f i e l d  i n s t r u c t o r s  a r e  r e q u i r e d  to  a t t e n d  a  t h i r t e e n - s e s s io n  

w eekly  se m in a r . The se m in a rs  p ro v id e  p e e r  l e a r n in g  e x p e r ie n c e  d e s ig n e d  

to  o r i e n t  th e  f i e l d  i n s t r u c t o r  to  th e  e d u c a t io n a l  p rogram , to  im prove 

te a c h in g  s k i l l s ,  and to  prom ote th e  i n t e g r a t i o n  o f  f i e l d  l e a r n in g  

w ith  th e  o th e r  c u rr ic u lu m  com ponents.

In  th e  s tu d y  under s c r u t in y  h e r e ,  f a c u l ty  and s tu d e n ts  a t  th e  

S choo l w ere warm ly r e c e p t iv e  to  th e  id e a  o f  in tr o d u c in g  s i g n i f i c a n t  

m in o r ity  c o n te n t  i n to  th e  f ie ld w o rk  e x p e r ie n c e .  One may assum e t h a t  

t h e i r  i n i t i a l  p o s i t i v e  re sp o n se s  w ere c o n d it io n e d , i n  p a r t ,  by w ide 

a c c e p ta n c e  o f  th e  fo llo w in g  w ith in  th e  s o c i a l  w ork p r o f e s s io n :
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a .  S tu d e n t l e a r n in g  and s u p e rv is o ry  p r e p a r a t io n  a r e  r e l e v a n t .

b . S e lf-d e v e lo p m e n t I s  a  req u ire m e n t f o r  p e rso n s  s e e k in g  to  
e d u c a te  p r a c t i t i o n e r s ,  a s  an a s su ra n c e  th a t  th ey  w i l l  a c t  
w i th in  th e  scope o f  t h e i r  s k i l l  and e v id e n c e  r e q u i s i t e  
p r o f e s s io n a l  e d u c a t io n  to  do s o .

c . T here  may be some re le v a n c y  In  th e  u se  o f  some o f  th e  
p r in c i p l e s  o f andragogy  and an  e f f e c t i v e  t e a c h in g / le a r n in g  
p ro c e s s  t h a t  f a c i l i t a t e s  th e  e d u c a t io n a l  p ro c e s s .

d . Enhancem ent o f  f i e l d  i n s t r u c t o r s '  u n d e rs ta n d in g  o f  th e  
p ro c e s s  and th e  s t r u c t u r e  o f  know ledge w i l l  h e lp  s tu d e n ts  
to  l e a r n  how to  a p p ly  and t r a n s f e r  know ledge.

e .  The n a tu r e  o f  th e  f i e l d  i n s t r u c t o r / s t u d e n t  r e l a t i o n s h i p  I s  
c r u c i a l  to  th e  te a c h in g / l e a r n in g  p r o c e s s ,  th e  r e l a t i o n s h ip  
b e in g  th e  medium th ro u g h  w hich l e a r n in g  ta k e s  p la c e .

f .  Q u a lity  f i e l d  i n s t r u c t i o n ,  in  p a r t ,  r e s t s  on th e  f i e l d  
I n s t r u c t o r s '  i n t e g r a t i o n  o f  s u b s t a n t i a l  c o n te n t  know ledge, 
u n d e rs ta n d in g  o f  l e a r n in g  s t y l e s ,  aw areness o f  v a r ie d  
te a c h in g  m ethods, and th e  e s ta b l is h m e n t  o f  an  e f f e c t i v e  
l e a r n in g  en v iro n m en t.

g . The r e l a t i o n s h i p  betw een th e  f i e l d  and c la s s  i s  c r u c i a l .
F ie ld  i n s t r u c t i o n  i s  an  I n t e g r a l  p a r t  o f  th e  s o c i a l  work 
e d u c a t io n  program  as  i t  p ro v id e s  th e  o p p o r tu n i ty  f o r  th e  
i n t e g r a t i o n  o f  th e o ry  and p r a c t i c e .

h .  S choo ls  o f  s o c i a l  w ork can  b e s t  ta k e  th e  r e s p o n s i b i l i t y  f o r  
t r a i n in g  f i e l d  i n s t r u c t o r s  i n  o rd e r  to  in s u r e  t h a t  th ey  
a c q u ir e  know ledge a b o u t s p e c i f i c  l e a r n in g  o b je c t iv e s  o f  
f i e l d  i n s t r u c t i o n ,  and th e  e d u c a t io n a l  o b je c t iv e s  o f  th e  
s c h o o l.

The S ch o o l, th ro u g h  th e  u se  o f  c la ss ro o m  i n s t r u c t o r s  and f i e l d  

i n s t r u c t o r s ,  a c c e p te d  th e  r e s p o n s i b i l i t y  o f  in s u r in g  a  l e v e l  o f  e d u c a t io n  

th a t  m axim ized s o c i a l  work le a r n in g  and p e rfo rm a n c e . B e re n g a r te n  h as  s a id  

t h a t  th e  " t r a n s i t i o n  from  p r a c t i t i o n e r  to  f i e l d  te a c h e r  in v o lv e s  a 

d i f f e r e n t  u se  o f  knowledge and r e o r i e n t a t i o n  to  c o n cep t and th e o ry . Thus, 

th e  f i e l d  i n s t r u c t o r  m ust be g iv e n  h e lp  to  become th e  e d u c a to r  o r  te a c h e r
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who im p a rts  knowledge and s k i l l  c o n c e p tu a l ly .  He no lo n g e r  can demon­

s t r a t e  h i s  own knowledge and s k i l l  by d o in g . He m ust in s te a d  e x p lo re  

and e d u c a te  o th e r s  to  know and do" (B e re n g a r te n , 1961, p . 2 4 9 ).

Models b ased  on t r a d i t i o n a l  l e a r n in g  t h e o r i e s ,  a d u lt  le a r n in g  

th e o ry  (a n d ra g o g y ) , ego p s y c h o lo g ic a l  t h e o r i e s ,  and o th e r  t h e o r ie s  

a r e  q u i te  o f te n  u sed  a s  th e  fo u n d a tio n  f o r  th e  developm ent o f  f i e l d -  

i n s t r u c t i o n  p rogram s. In d e e d , th e s e  m odels w ere drawn upon in  th e  

p r e s e n t  s tu d y  and w ere h e lp f u l  i n  r e f in in g  and t e s t i n g  th e  assump­

t io n s  d is c u s s e d  below .

F ie ld  I n s t r u c t o r  E d u c a tio n

F ie ld  I n s t r u c t o r s  who a c q u ir e  and i n t e g r a t e  c o n te n t  knowledge 

(a b o u t B lack  c l i e n t s ) ,  who have an u n d e rs ta n d in g  o f l e a r n in g  s t y l e s ,  

and an aw areness o f  m odem  te a c h in g  te c h n iq u e s  a r e  more l i k e l y  to  

e s t a b l i s h  an  e f f e c t i v e  le a r n in g  en v ironm en t and e f f e c t i v e l y  te a c h  

th e  s tu d e n t .  (T hese c r i t e r i a  encom pass b o th  p r a c t i c e  wisdom and 

e d u c a t io n a l  th e o r y .)  V i r tu a l ly  e v e ry  s c h o o l o f  s o c i a l  work assum es 

some r e s p o n s i b i l i t y  f o r  t r a i n i n g  th e  f i e l d  i n s t r u c t o r s  who w i l l  

e d u c a te  and s u p e rv is e  th e  s c h o o l 's  s tu d e n t s .  F ie ld w o rk  m an u a ls , f o r  

exam ple, d e s c r ib e  p o l i c i e s ,  p ro c e d u re s  and a c t i v i t i e s .  A lthough  some 

m anuals a r e  more e x p l i c i t  th a n  o t h e r s ,  a l l  se e k  to  d e f in e  th e  s e le c ­

t i o n ,  r o l e ,  and r e s p o n s i b i l i t y  o f  th e  f i e l d  i n s t r u c t o r  and th e  

c r i t i c a l  r o le  p la y e d  i n  th e  e d u c a t io n a l  p r o c e s s .

A la c k  o f  know ledge, u n d e rs ta n d in g  and s k i l l  can p roduce  a  h ig h  

d eg ree  o f  a n x ie ty  f o r  b o th  f i e l d  i n s t r u c t o r  and s tu d e n t .  M astery  o f  

p r o f e s s io n a l  p r a c t i c e  r e q u i r e s  c o n tin u o u s  le a r n in g  and d o in g . L u c i l le
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A u stin  b e l ie v e s  t h a t  " th e  r e c o g n i t io n  o f c o n t in u i ty  in  th e  p ro c e s s  

o f p r o f e s s io n a l  developm ent i s  in  i t s e l f  Im p o r ta n t;  i t  g iv e s  s u p e r ­

v i s o r s  p e r s p e c t iv e  on th e  n a tu r e  o f  a  p a r t i c u l a r  i n d i v i d u a l 's  

a b i l i t y  to  p ro g re s s  and p ro v id e s  c lu e s  to  r e p e t i t i v e  l e a r n in g  p ro b ­

lem s. I t  p la c e s  on s c h o o ls  and a g e n c ie s  th e  r e s p o n s i b i l i t y  f o r  o u t ­

l i n i n g  t h e i r  e x p e c ta t io n s  a t  d i f f e r e n t  p o in ts  o f  p r o f e s s io n a l  

d eve lopm en t"  (A u s tin , 1952, p . 1 ) .  The p r o je c t  w hich i s  th e  fo c u s  

o f th e  p r e s e n t  s tu d y  was c l a s s i f i e d  by th e  School a s  an  advanced 

se m in a r . One o f  i t s  g o a ls  was th e  c l e a r - c u t  p r e s e n t a t io n  o f  th e  

h ig h  l e v e l  o f  p r a c t i c e  ex p ec ted  from  th o s e  who worked w ith  m in o r i ty  

g ro u p s . Apropos o f  te a c h in g  th e  t e a c h e r s  Dewey s t a t e s  t h a t  " te a c h in g  

c a r r i e s  w ith  i t  th e  r e s p o n s i b i l i t y  f o r  u n d e rs ta n d in g  th e  n e e d s , 

c a p a c i t i e s  o f  th e  in d iv id u a ls  who a r e  le a r n in g  a t  a g iv e n  tim e . I t  i s  

n o t enough t h a t  c e r t a i n  m a te r i a l s  and m ethods have proved  e f f e c t i v e  

w ith  o th e r  i n d iv id u a l s  a t  o th e r  t im e s . I t  i s  Im p o rta n t to  pay a t t e n ­

t i o n  to  w hat i s  e d u c a t iv e  w ith  p a r t i c u l a r  i n d iv id u a l s  a t  p a r t i c u l a r  

t im e s . . . t h e r e  i s  no such  th in g  a s  e d u c a t io n a l  v a lu e  in  th e  

a b s t r a c t "  (Dewey, 1938, pp . 4 5 -4 6 ).

The c o n c e p ts  o f  C a th e r in e  P a p e l l  and S idney  B e re n g a r te n  r e g a r d ­

ing  c o g n i t iv e  a c t i v i t y  — th e  c o g n i t iv e ,  a f f e c t i v e ,  o p e r a t io n a l ,  o r  

w hat i s  g e n e r a l ly  c a l l e d  th e  th in k in g ,  f e e l in g  and d o in g  have im p l i ­

c a t io n s  f o r  b o th  te a c h in g  th e  f i e l d  I n s t r u c t o r s  a s  w e ll  a s  f o r  t h e i r  

te a c h in g  th e  s tu d e n t s .  Knowledge r e g a rd in g  how in d iv id u a l s  l e a r n  

enhance th e  le a r n in g  env ironm ent an d , in  some w ays, a s s u r e s  e f f e c t i v e  

te a c h in g . A u s t in , to o , s t a t e s  t h a t  i f  te a c h in g  i s  to  be e f f e c t i v e
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th e  s u h je c t  m a t te r  to  be le a rn e d  and th e  a tu d e n ta ' way o f  le a r n in g  

m ust he r e l a t e d  to  each  o t h e r .  The p r o je c t  a d d re s se d  th e  Im portance  

f o r  th e  f i e l d  i n s t r u c t o r s  o f knowing th e  l e a r n in g  p a t t e r n s  o f  t h e i r  

s tu d e n t s .  S in c e  th e  f i e l d  i n s t r u c t o r s  had s tu d e n ts  in  t r a i n in g  f o r  

an  academ ic y e a r ,  th e r e  was am ple o p p o r tu n i ty  f o r  i d e n t i f y in g  th e  

r e p e t i t i v e  p a t t e r n s  o f  l e a r n in g .  Our tim e  — t h a t  o f  te a c h in g  th e  

te a c h e r s  — was to o  l im i te d  f o r  g a in in g  s u f f i c i e n t  know ledge a b o u t 

le a r n in g  b e h a v io r .

E d u c a tio n a l P r in c ip le s

An a ssu m p tio n  was made t h a t  th e  a p p l i c a t i o n  o f some ed uca­

t i o n a l  p r in c i p l e s  and te a c h in g  p ro c e s s e s  would a id  th e  f i e l d  

i n s t r u c t o r s  in  t h e i r  w ork. The te a c h in g  o f  p ro b le m -so lv in g  te c h n iq u e s  

to  f i e l d  I n s t r u c t o r s  equ ipped  them to  e v e n tu a l ly  move t h e i r  own 

s o c i a l  work s tu d e n ts  in to  in d ep e n d e n t f ie ld w o rk . T h is  f a c t  was 

bo rne  o u t  and su p p o rte d  by com nents from  th e  f i e l d  I n s t r u c t o r s  ( s e e  

C hap ter IV ). A lso , u n d e rs ta n d in g  th e  fu n d am e n ta ls  o f  p r a c t i c e  w ith  

m in o r i t i e s  made th e  i s s u e s  more c o m p re h en s ib le  and was c r i t i c a l  to  

ad e q u a te  " t r a n s f e r  o f  t r a i n in g "  (B ru n er, 1977, p . 2 5 ) . The s tu d y  

su p p o rte d  a m ajo r theme d e s c r ib e d  by B runner:

The c u rr ic u lu m  o f  a  s u b je c t  sh o u ld  be  d e te rm in e d  by a  m ost 
fu n d am en ta l u n d e rs ta n d in g  t h a t  can  be a c h ie v e d  by th e  u n d e r­
ly in g  p r in c i p l e s  t h a t  g iv e  s t r u c t u r e  to  t h a t  s u b je c t .  Teach­
ing  s p e c i f i c  t o p ic s  o r  s k i l l s  w ith o u t m aking c l e a r  t h e i r  
c o n te n t  in  th e  b ro a d e r  fu n d am en ta l s t r u c t u r e  o f  th e  b ro a d e r  
f i e l d  o f  knowledge i s  unecom on lca l in  s e v e r a l  deep  s e n s e s .
In  th e  f i r s t  p la c e ,  such  te a c h in g  m akes i t  e x c e e d in g ly  
d i f f i c u l t  f o r  th e  s tu d e n t  to  g e n e r a l i z e  from  what he had
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le a rn e d  to  what he w i l l  e n c o u n te r  l a t e r .  In  th e  second 
p la c e ,  le a r n in g  t h a t  h a s  f a l l e n  s h o r t  o f  a  g ra s p  o f 
g e n e ra l  p r in c i p l e s  h a s  l i t t l e  rew ard  In  te rm s  o f  i n t e l ­
l e c t u a l  e x c ite m e n t. The B est way to  c r e a t e  I n t e r e s t  In
a s u b je c t  I s  to  r e n d e r  I t  w o rth  know ing, w hich means to  
make th e  knowledge g a in e d  u s a b le  in  o n e 's  th in k in g  beyond 
th e  s i t u a t i o n  In  w hich th e  le a r n in g  h a s  o c c u r re d . T h ird , 
knowledge one a c q u ire d  w ith o u t s u f f i c i e n t  s t r u c tu r e  to  
t i e  i t  to g e th e r  i s  know ledge t h a t  I s  l i k e l y  to  be f o r g o t ­
te n  (B ru n er, 1977, p . 3 ) .

The sem inar was s t r u c tu r e d  a round  B a s ic  c o n c e p ts  f o r  th e  u n d e r ­

s ta n d in g  and te a c h in g  o f  th e  c o n te n t .  C le a r ly ,  th e  know ledge was 

w o rth  knowing, a s  th e r e  was demand f o r  i t s  u s e  w i th  th e  s tu d e n ts  

in  th e  s u p e rv is io n  o f  t h e i r  w ork w ith  B lack  c l i e n t s .  One m ig h t w e ll  

c o n c lu d e  t h a t  th e  n o t io n  o f  th in k in g  and d o in g  i s  a  v e ry  v a lu a b le  

c o m b in a tio n  in  th e  p ro c e s s  o f  e d u c a t io n .

P a r t i c ip a n t  L e a d e rsh ip

O ther b a s ic  p r i n c i p l e s  o f  l e a r n in g  w ere a l s o  u s e d . For exam ple, 

T o w le 's  d i s c u s s io n  o f  th e  p r i n c i p l e s  o f  l e a r n in g  makes r e f e r e n c e  to  

th e  a d u l t  l e a r n e r  in  c o m p e ti t io n  w ith  p e e r s  who w i l l  n o t  be c o n te n t  

w ith  m a rg in a l l e a r n in g .  "He w i l l  need  and want to  s t r i v e  f o r  m a s te ry  

o f  s k i l l s  in  l i n e s  o th e r  th a n  h i s  own b u t a l s o  to  c o n t r ib u te  to  h i s  

p r o f e s s io n  th ro u g h  l e a d e r s h ip "  (Tow le, 1954 , p . 3 0 ) .  The s tu d y  

p a r t i c i p a n t s  d id  e x p re s s ,  in  many w ays, t h e i r  p o s i t i v e  f e e l i n g s  a b o u t 

b e in g  in v o lv ed  in  a  d e m o n s tra tio n  p r o j e c t .  They assum ed le a d e r s h ip  

r o l e s  w i th in  t h e i r  own a g e n c ie s  by convey ing  sem inar c o n te n t  to  agency  

s t a f f ,  v iew in g  th e  e x p e r ie n c e  a s  p a r t  o f  a  p io n e e r  e f f o r t ,  and g e n e r ­

a l l y  enhancing  p r o f e s s io n a l  p r a c t i c e  f o r  th e m se lv e s  and o th e r s .



20

Malcolm Knovles d is c u s s e s  Che assum ptions u n d e rly in g  a n d rag o g ica l 

Cheory. He s t a t e s  fo u r m ain assum ptions:

a .  Change in  s e lf - c o n c e p t.  This assum ption  i s  th a t  a s  th e  
person  grows and m atu res h is  s e lf -c o n c e p t moves from
t o t a l  dependency . . . t o  one o f  in c r e a s in g  s e l f - d l r e c t e d n e s s .

b . The r o l e  o f e x p e r ie n c e . T h is  a ssu m p tio n  i s  t h a t  a s  an  
in d iv id u a l  m a tu re s  he a c c u m u la te s  and  expand ing  r e s e r ­
v o i r  o f  e x p e r ie n c e  t h a t  c a u se s  him to  become an  i n c r e a s ­
in g ly  r i c h  r e s o u r c e  f o r  l e a r n in g ,  and a t  th e  same tim e  
p ro v id e s  him w ith  a  b ro ad en in g  b a se  to  w hich to  r e l a t e  new 
le a r n in g s .  That d i s c u s s io n ,  l a b o r a to r y  s im u la t io n ,  f i e l d  
e x p e r ie n c e ,  team  p r o je c t  and o th e r  a c t i o n - l e a r n i n g  te c h ­
n iq u e s  a r e  f a v o re d . The a ssu m p tio n  conveys r e s p e c t  f o r  
p e o p le  by m aking u s e  o f  t h e i r  e x p e r ie n c e  a s  a  r e s o u r c e  f o r  
l e a r n in g .

c .  R ea d in ess  to  l e a r n .  T h is  a ssu m p tio n  i s  t h a t  a s  an  
in d iv id u a l  m a tu re s ,  h i s  r e a d in e s s  to  l e a r n  i s  d e c re a s in g ly  
th e  p ro d u c t o f  h i s  b io lo g ic a l  developm en t and academ ic 
p r e s s u r e  and i s  in c r e a s in g ly  th e  p ro d u c t o f  th e  d e v e lo p ­
m e n ta l ta s k s  r e q u i r e d  f o r  th e  p e rfo rm an ce  o f  h i s  e v o lv in g  
s o c ia l  r o l e s .  I t  assum es t h a t  l e a r n e r s  a r e  r e a d y  to  le a r n  
th o s e  t h in g s  th e y  "need"  to  b e cau se  o f  th e  d e v e lo p m en ta l 
p h a se s  th e y  a r e  a p p ro a c h in g  in  t h e i r  r o l e s  a s  w o rk e rs , 
o r g a n iz a t io n a l  m em bers, l e a d e r s .  . .T h e re  w i l l  be  a  r e a d i ­
n e s s  to  in q u i r e  in to  a r e a s  o f  c o n te n t  a s  one c o n f r o n ts  
p rob lem s to  w hich th e y  a r e  r e l e v a n t .

d . O r ie n ta t io n  to  l e a r n in g .  T h is  a ssu m p tio n  i s  t h a t  a d u l t s
ten d  to  have a  p ro b le m -c e n te re d  o r i e n t a t i o n  to  l e a r n in g .
The a d u l t  comes in to  an  e d u c a t io n a l  a c t i v i t y  l a r g e ly  b ecau se  
he i s  e x p e r ie n c in g  some in ad eq u acy  in  co p in g  w ith  c u r r e n t  
l i f e  p ro b lem s. . . h i s  tim e  p e r s p e c t iv e  i s  one o f  imm ediacy 
o f a p p l i c a t i o n  (K now les, 1972, p .  3 4 ) .

These a ssu m p tio n s  se rv e d  a s  th e  c o re  o f th e  t e a c h in g / l e a r n in g  p ro c e s s

o f  th e  s tu d y . The f i e l d  i n s t r u c t o r s  a s  a d u l t  l e a r n e r s  w ere com m itted

to  th e  program  in  d i r e c t  p ro p o r t io n  to  t h e i r  in f lu e n c e  on i t .  That

i s ,  th e  g r e a t e r  and m ore f a r - r e a c h in g  th e  f i e l d  i n s t r u c t o r s  p e rc e iv e d

t h e i r  in f lu e n c e  to  be r e g a rd in g  th e  d e s ig n  and s u b s ta n c e  o f th e
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program , th e  s t r o n g e r  seemed t h e i r  commitment to  i t .  Knowles n o ted  

th e  In cong ruence  o f  an  a d u l t  l e a r n e r  w i th  a  s e n se  o f  s e l f - d i r e c t e d -  

n e s s  hav ing  a  d e c i s io n  o r  a c t i v i t y  Imposed upon him .

In  K now les' e x p lo r a t io n  o f  th e  p ro c e s s  o f  h e lp in g  a d u l t s  l e a r n ,  

one i s  s t r u c k  by th e  c r i t i c a l  n a tu r e  o f  t h e i r  c r e a t in g  an  educa­

t i o n a l  env ironm en t where Improved m odels o f  t h e i r  p r o f e s s io n a l  r o l e s  

a r e  encouraged  th ro u g h  m u tu a lly  s e l f - d i r e c t i n g  in q u ir y .  In  th e  p r o ­

j e c t  d is c u s s e d  h e re ,  th e  te a c h e r  was a  t r a n s m i t t e r ,  b u t  even  m ore so 

a  f a c i l i t a t o r .  The r o l e  o f  th e  te a c h e r  was to  en co u rag e  th e  p a r t i c i ­

p a n ts  to  u s e  th e  f u l l  ra n g e  o f  t h e i r  p r o f e s s io n a l  e x p e r ie n c e s .

As we s h a l l  s e e ,  C hap ter IV d e a ls  m ore s p e c i f i c a l l y  w i th  th e  

m ethods o f  te a c h in g  and th e  u s e  o f  th e  p r i n c i p l e s  o r  andragogy  f o r  

f a c i l i t a t i n g  th e  e d u c a t io n a l  p ro c e s s .

Jam es B i e r i ,  in  "Some P r in c i p l e s  o f  L ea rn in g  in  F ie ld  I n s t r u c ­

t i o n , "  I d e n t i f i e s  some t h e o r i e s  o f  l e a r n in g  t h a t  a p p ly  to  th e  r o l e  o f 

f i e l d  i n s t r u c t o r  a s  e d u c a to r s .  He r e c o g n iz e s  th e  i n f l u e n t i a l  r o l e  

o f  th e  f i e l d  i n s t r u c t o r  in  c a r r y in g  o u t te a c h in g  r e s p o n s i b i l i t i e s .

Two ty p e s  o f  l e a r n in g  a r e  n o ted  by B i e r i  to  b e , f i r s t ,  s u b s ta n t iv e  

le a r n in g  o r c o n te n t  l e a r n in g ,  t h a t  i s ,  th e  body o f  t e c h n ic a l  s k i l l s  

and s u b s ta n t iv e  knowledge w hich  form th e  s t u d e n t 's  p r o f e s s io n a l  

arm am entarium ; a n d , seco n d , p e rc e p tu a l  l e a r n in g  h av in g  to  do w ith  

l e a r n in g  how to  t h in k  a b o u t w hat i t  i s  we a r e  d o in g . P e r c e p tu a l  

le a r n in g  in c lu d e s  th e  a b i l i t y  to  make a p p r o p r ia t e  d i s c r im in a t io n s ,  

th e  a b i l i t y  to  g e n e r a l iz e  when t r a n s f e r  i s  v a l i d ,  and th e  a b i l i t y  to
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e n t e r t a i n  a l t e r n a t i v e  h y p o th e se s  a b o u t th e  p r o f e s s io n a l  m a t te r  

u n d er c o n s id e r a t io n  ( B i e r i ,  1963, pp . 2 -3 ) .

The v a lu e  o f p e rc e p tu a l  l e a r n in g  Cor c o g n i t iv e  s t r a t e g i e s )  i s  

s t r e s s e d  by B i e r i  b ecau se  i t  i s  a lw ay s u s e f u l  in  r e l a t i o n  to  th e  

e v o lv in g  n a tu re  of p r o f e s s io n a l  p r a c t i c e  and s o c ia l  r e a l i t i e s .

The f i e l d  i n s t r u c t o r s  in  th e  program  w ere p a r t i c u l a r l y  a p p r e c ia t iv e  

o f th e  i d e a - a r t l c u l a t i o n  s k i l l s  — v e r b a l  and w r i t t e n  — w hich  

th e y  le a rn e d  and sh arp en ed  d u r in g  t h e i r  p a r t i c i p a t i o n .  T eaching  

s tu d e n t s  to  t h in k  a b o u t and e x p re s s  in fo rm a tio n  in  an  a n a l y t i c a l  

and c r e a t i v e  way em phasizes c l a r i t y  and f i n e  d i s t i n c t l e n s .

B runer d i s c u s s e s  a n o th e r  v e ry  complex te a c h in g  t a s k  t h a t  

a d d re s s e s  th e  developm en t o f  i n t u i t i v e  and a n a l y t i c a l  th in k in g ,  

p a r t i c u l a r l y  th e  u se  o f  th e  l a t t e r  to  b e t t e r  u n d e rs ta n d  th e  fo rm e r, 

w hich  we may d e f in e  a s  th e  r a t h e r  sudden ach iev em en t o f a  s o lu t io n  

f o r  w hich one h a s  y e t to  p ro v id e  fo rm a l p ro o f  (B ru n er, 1977, pp . 5 5 -5 6 ). 

T each ing  p e o p le  to  th in k  i s  a  v e ry  d i f f i c u l t  t a s k ,  one t h a t  was 

c e r t a i n l y  n o t encom passed in  th e  p r e s e n t  s tu d y . However, in  r e l a t i o n  

to  th e  id e a s  o f  B runer and B i e r i ,  c r i t i c a l  and a n a l y t i c a l  th o u g h t 

was v e ry  much e n c o u rag ed .

B i e r i ,  l i k e  o th e r s  who d e a l  w i th  l e a r n in g ,  d i s c u s s e s  s e v e r a l  

le a r n in g  c r i t e r i a  w hich th e  f i e l d  i n s t r u c t o r  shou ld  c o n s id e r  in  work­

ing  w ith  s tu d e n t s .  F i r s t  i s  th e  l e v e l  o f  m o tiv a t io n  f o r  le a r n in g ;  

seco n d , th e  n a tu r e  o f r e in fo rc e m e n ts  p ro v id e d , p a r t i c u l a r l y  th e  

Im portance  o f  p o s i t i v e  r e in fo rc e m e n t  e a r ly  in  th e  l e a r n in g  e x p e r ie n c e ;
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a n d , t h i r d ,  th e  cap ac ity -  o f th e  l e a r n e r  —  th e  in d iv id u a l  d i f f e r e n c e s  

in  i n t e l l i g e n c e  o r  c a p a c i ty  to  l e a r n .  The r e a l  v a lu e  in  B i e r i 'a  d i s ­

c u s s io n  i s  th e  s tro n g  s u g g e s t io n  t h a t  th e  e d u c a t o r s / f i e ld  i n s t r u c t o r s  

and s tu d e n ts  b o th  l e a r n  to  t h in k  a b o u t what th e y  a r e  d o in g .

F ie ld  I n s t r u c to r /S tu d e n t  R e la t io n s h ip

The r e l a t i o n s h i p  i s  th e  medium th ro u g h  w hich l e a r n in g  ta k e s  

p la c e .  T h is  a ssu m p tio n  i s  based  on p e r s o n a l i t y  and e g o -p s y c h o lo g ic a l  

t h e o r i e s .  The e s ta b l is h m e n t  and m ain te n a n c e  o f  r e l a t i o n s h i p s  i s ,  

o f  c o u rs e , a t  th e  c o re  o f  th e  s o d ia l  work p r o f e s s io n .  For t h i s  s tu d y  

th e  em phasis was p la c e d  on th e  r e l a t i o n s h i p  a s  c r i t i c a l  to  th e  educa­

t io n  o f  s tu d e n t s ,  p a r t i c u l a r l y  in  re g a rd  to  th e  m in o r i ty  c o n te n t .

The c o n c e p t o f r e l a t i o n s h ip  in  w orking w ith  th e  B lack  c l i e n t  was 

s t r e s s e d  in  th e  sem inar c u rr ic u lu m . A lthough  n o t a d d re s s e d  d i r e c t l y ,  

th e  c o n c ep t was im p l ic i t  in  th e  e d u c a t io n a l  p ro c e s s  betw een th e  

sem inar le a d e r  and th e  program  p a r t i c i p a n t s .  I t  w as, in  f a c t ,  th e  

" r e l a t i o n s h i p "  w ith  th e  School and th e  le a d e r  t h a t  made th e  sem inar 

p o s s ib l e .  D is c u ss io n  o f  th e  l e a d e r 's  r o l e  and p o s i t i o n  in  th e  

School a r e  co v e red  in  C hap ter IV. One o f  th e  sem in a r com ponents 

r e l a t e d  to  th e  p s y c h o lo g ic a l  c o re  o f  th e  le a r n in g  e x p e r ie n c e .

The sem inar l e a d e r  w ished to  p r e s e n t  t h i s  com ponent in  th e  m ost 

e f f e c t i v e  m anner p o s s ib l e .  B ernard  B a n d le r s u g g e s ts  t h a t  h e re  

th e  e d u c a t io n a l  t a s k  i s  to  e n l i s t  th e  s t u d e n t 's  e g o -s y n to n ic  p e r ­

s o n a l i t y  in  overcom ing h i s  own i n h i b i t i o n s .  He go es  on to  d is c u s s



24

d e v e lo p in g  th e  o p tim a l e d u c a t io n a l  te n s io n  in  each  s tu d e n t ,  to  

av o id  s e t t i n g  to o  d i f f i c u l t  a  t a s k ,  on th e  o th e r  hand , and to  

a v o id  a s k in g  so l i t t l e  t h a t  th e r e  i s  a f a i l u r e  to  ta x  and to  

in v o lv e  each  s t u d e n t 's  f u l l  c a p a c i t i e s  (B a n d le r , 1950, p . 1 2 7 ). 

B e rth a  R eynolds b e l ie v e s  t h a t  " le a r n in g  an  a r t ,  w hich i s  knowledge 

a p p lie d  to  d o ing  som eth ing  in  w hich th e  w hole p e rso n  p a r t i c i p a t e s ,  

can n o t he c a r r i e d  on s o l e l y  a s  an  i n t e l l e c t u a l  p ro c e s s ,  no m a t te r  

how c l e a r l y  and a t t r a c t i v e l y  s u b je c t  m a t te r  i s  p re s e n te d  w ith  th e  

aim  o f  in s u r in g  th a t  th e  c o n sc io u s  a t t e n t i o n  o f  th e  l e a r n e r  w i l l  

n o t  f l a g "  (R ey n o ld s , 1970, p . 6 9 ) .

F u rth e rm o re , Towle s e e s  th e  te a c h e r / s tu d e n t  r e l a t i o n s h i p  a s  

a  m eans to  e f f e c t  a change in  th e  l e a r n e r ,  p ro v id e d  th a t  th e  f o l ­

low ing c o n d i t io n s  a r e  m et:

F i r s t ,  th e  s tu d e n t  does  n o t have a  deep  need to  th in k  in  o ld

ways.

Second , th e  s t u d e n t 's  c o n v ic t io n s  have n o t been d e r iv e d  th ro u g h  

a  r e l a t i o n s h i p  on w hich he s t i l l  depends f o r  g r a t i f i c a t i o n  and 

s a f e t y ,  o r  w hich he i s  u n f r e e  to  le a v e  b ecau se  o f  f e a r ,  h o s t i l i t y ,  

and g u i l t .

T h ird , th e  s t u d e n t 's  o ld  th in k in g  has n o t been th e  t r a d i t i o n  

o f an  e n t i r e  s o c ia l  g roup  w ith  w hich he i s  s t i l l  c lo s e l y  a l l ig n e d .

F o u r th , th e  new o r i e n t a t i o n  d o es  n o t come from  one th e  s tu d e n t  

d e e p ly  m i s t r u s t s  o r  r e s e n t s .  S in c e  th e  r e l a t i o n s h i p  betw een th e  

l e a r n e r  and m entor i s  a  s i g n i f i c a n t  means to  th e  developm ent o f
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p r o f e s s io n a l  com petence and I n t e g r i t y ,  I t  I s  v e i l  to  c o n s id e r  con­

d i t i o n s  e s s e n t i a l  f o r  th e  a t ta in m e n t  o f  I t s  a lm s , a s  w e l l  a s  some 

o f  th e  p rob lem s t h a t  t h i s  c o r r e c t i v e  and I n t e g r a t i v e  means 

p r e s e n ts  (Tow le, 1954, pp . 1 4 1 -1 4 3 ).

In  s h o r t ,  one m igh t co n c lu d e  th a t  the  f i e l d  I n s t r u c t o r / s t u d e n t  

r e l a t i o n s h i p  i s  to  d e v e lo p  a h e ig h te n e d  s e n s i t i v i t y  and aw aren ess  

o f how le a r n in g  in  t h i s  c o n te x t  t a k e s  p la c e .  Then te a c h in g  modes 

may he d e v is e d  w hich s u p p o r t  o p tim a l le a r n in g  in  th e  c o n te x t  o f  

p r a c t i c e .  H o p e fu lly , u l t im a te  v a lu e  o f  t h e o r ie s  l i e s  i n  d i s t i n g u i s h ­

ing  betw een  th e  p s y c h o lo g ic a l  c o n d i t io n s  in  w hich  s tu d e n t  l e a r n in g  

i s  m ost l i k e l y  to  o ccu r and th o s e  in  which i t  c o u ld  be c o n s t r a in e d .

In  r e g a rd  to  th e  above , a Sm ith School o f  S o c ia l  Work s tu d y  p o in ts  o u t 

t h a t  th e  id e a s  a r e n ' t  w e ig h ty  enough to  g u id e  th e  o p tim a l o rd e r in g  

o f know ledge w i th in  a  p o s i t i v e  p s y c h o lo g ic a l  env ironm en t (S m ith  

School o f  S o c ia l  Work, 1 978 ).

Modeling Theory

That th e  l e a d e r ' s  m ethod o f  te a c h in g  e n r ic h e d  th e  f i e l d  

i n s t r u c t o r s '  l e a r n in g  c a p a b i l i t i e s  was an  a ssu m p tio n  b ased  on m odeling  

th e o ry .  In  th e  p r e s e n t  s tu d y  d i s t i n c t i o n  was made betw een  th e  means 

of te a c h in g  and th e  end r e s u l t .  In  o th e r  w ords, th e  l e a d e r 's  t e a c h ­

in g  s t y l e  was presum ed to  e f f e c t  th e  f i e l d  i n s t r u c t o r s '  te a c h in g  

s t y l e s .  In d e e d , A lb e r t  B andu ra’ s r e s e a r c h  cond u c ted  w i th in  th e  fram e­

work of s o c i a l  l e a r n in g  d e m o n s tra ted  t h a t  one can  a c q u ir e  i n t r i c a t e  

re s p o n s e  p a t t e r n s  m e re ly  by o b se rv in g  th e  p e rfo rm an ce  o f a p p r o p r ia te
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m odels . For exam ple, e m o tio n a l r e s p o n s e s  can  be c o n d it io n e d  

o b s e r v a t io n a l ly  by w itn e s s in g  th e  a f f e c t i v e  r e a c t i o n s  o f o t h e r s .  . . 

f e a r f u l  and a v o id a n t  b e h a v io r  can  be e x t in g u is h e d .  . . ,  and th e  

e x p re s s io n  o f w e l l - le a r n e d  r e s p o n s e s  can  be enhanced and s o c i a l l y  

r e g u la te d  th ro u g h  th e  a c t i o n s  o f  i n f l u e n t i a l  m o d e ls . T hese 

v i c a r io u s  phenomena, he s a y s ,  a r e  g e n e r a l ly  subsumed u n d e r a v a r i e t y  

o f  te rm s , one o f  w hich i s  m o deling  (B andu ra , 1969, p . 1 1 8 ).

A t e n t a t i v e  c o n c lu s io n  o f th e  s tu d y  i s  t h a t  e x p e r ie n c e  in  s u p e r ­

v i s i o n  c o n firm s  D ew ey's s ta te m e n t  t h a t  e d u c a t io n a l  v a lu e  i n  th e  

a b s t r a c t  i s  n o n - e x i s t e n t .  What a p p e a r  to  be s im p le  s te p s — im p a r tin g  

know ledge, and th en  f a c i l i t a t i n g  le a r n in g  w ere co n cern s  in  t h i s  s tu d y -  

a s  i n ,  f o r  exam ple, th e  w r i t in g  o f  A u s tin  — c o n d it io n e d  by th e  

in d iv id u a l  n eeds o f  te a c h e r  and s tu d e n t  (A u s tin , 1952, p . 5 9 ) . I t  

was p a r t i c u l a r l y  Im p o r ta n t, g iv e n  th e  s e n s i t i v e  n a tu r e  o f  th e  

m a t e r i a l ,  t h a t  th e  l e a d e r  be c o n s c io u s  o f ,  and s e n s i t i v e  t o ,  th e  

in te n d e d  (and p e rh a p s  th e  u n in te n d e d )  e f f e c t s  on th e  p a r t i c i p a n t s .

The th e o ry  s u g g e s ts  t h a t  one o f  th e  fu n d am e n ta l m eans by w hich  new 

modes o f  b e h a v io r  a r e  a c q u ire d  and e x i s t i n g  p a t t e r n s  m o d if ie d , i s  

r o l e  m o d e lin g . Bandura d e m o n s tra te s  t h a t  v i r t u a l l y  a l l  l e a r n in g  

phenomena r e s u l t i n g  from  d i r e c t  e x p e r ie n c e s  a l s o  can  o c c u r on a 

v i c a r io u s  b a s i s  th ro u g h  o v s e r v a t lo n  o f  a n o th e r  p e r s o n 's  b e h a v io r  and 

i t s  co n seq u en ces  (B andu ra , 1969, p . 1 1 8 ) . F u r th e rm o re , a  s u b s t a n t i a l  

body o f  in d ep e n d e n t e v id e n c e  e x i s t s  to  th e  e f f e c t  t h a t  m odeling  

p la y s  a  h ig h ly  i n f l u e n t i a l  r o l e  in  th e  t r a n s m is s io n  o f  s e l f - r e i n ­

fo rcem en t p a t t e r n s .  M odeling h a s  been  a n o th e r  d im e n s io n  term ed in



27

th e  r o l e  o f th e  s o c ia l  in te r v e n o r  and a n o th e r  component in  th e  s o c ia l

w o r k e r /c l ie n t  r e l a t i o n s h i p .  Leon C hestang  c i t e s  th e  work o f  B andura,

id e n t i f y in g  s e v e r a l  h y p o th e se s  w hich m e r i t  m en tio n :

a .  The a c q u i s i t i o n  o f  I m i ta t iv e  r e s p o n s e s  i s  a f f e c te d  
w hether o r  n o t th e  m odel i s  rew arded  f o r  h i s  a c t s .

h . L earn in g  i s  m ore l i k e l y  to  o c cu r when th e  o rgan ism  
w ants o r  n eeds to  o b ta in  a c e r t a i n  g o a l

c .  S u b je c ts  a r e  m ore l i k e l y  to  I m i ta te  th e  b e h a v io r  o f
p r e s t i g e f u l  th a n  n o n p r e s t ig e f u l  m o d e ls .

M odels who a r e  s im i la r  to  th e  s u b je c t s  th em se lv e s  
have a  g r e a t e r  e f f e c t  on b e h a v io r  th a n  d i s s i m i l a r  
m odels (M ussen, 1979, p p . 3 1 -3 4 ) .

The le a d e r  in  o u r s tu d y  w anted to  convey , in  a c o n s c io u s  m odeling  

e f f o r t  an  a t t i t u d e  and b e h a v io r  p a t t e r n  t h a t  m et th e  fo llo w in g  c r i t e r i a  

o p e n n e ss , dynamic p re s e n c e ,  f l e x i b i l i t y ,  t o l e r a n t  o f a m b ig u ity  and 

c r i t i c a l  comments, en c o u ra g in g  o f c r i t i c a l  th in k in g .  The le a d e r  

assumed r e s p o n s i b i l i t y  f o r  th e  d i r e c t i o n  o f  sem inar a c t i v i t i e s ,  

f in d in g  l i t t l e  need to  e x e r t  c lo s e  c o n t r o l  o v e r th e  p a r t i c i p a n t s  o r 

th e  s i t u a t i o n .  An a d d i t i o n a l  Im p o rta n t a s p e c t  was th e  l e a d e r 's  

a t te m p t to  encom pass th e  a n x ie ty  engendered  by th e  m a te r i a l  w ith o u t 

seem ing to  be overwhelm ed by i t .  T h is  a t te m p t ,  o f  c o u rs e ,  was deemed 

a  c r i t i c a l  s te p  n o t o n ly  in  th e  f i e l d  i n s t r u c t o r s '  t r a i n i n g ,  b u t a ls o  

in  t h e i r  c o n ta c t  w ith  t h e i r  f u tu r e  s tu d e n t s .  T hus, th e  f i e l d  

i n s t r u c t o r s ’ i d e n t i f i c a t i o n ,  o r  la c k  o f  sam e, w ith  th e  l e a d e r ,  o r  r o l e  

m odel, was a key e lem en t a t  t h i s  s ta g e .

As a s s e r te d  p r e v io u s ly ,  th e  above co m b in a tio n  o f  t h e o r i e s  and 

p r i n c i p l e s  com prised  th e  fram ew ork f o r  te a c h in g  and le a r n in g  w ith
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a sem inar le a d e r  and a d u l t  p r o f e s s io n a l  l e a r n e r s .  A c o rn e r s to n e  

of th e  s tu d y 's  f in d in g s  was t h a t  th e  c o n cep t o f th e  s e l f - d i r e c t e d -  

n e s s  was v i t a l  to  th e  f i e l d  i n s t r u c t o r s .  C hap ter IV "C o n c lu s io n s  

and R ecom m endations," a d e t a i l e d  d i s c u s s io n  o f a l l  f in d in g s  a s  th e y  

r e l a t e  to  recom m endations f o r  th e  f u tu r e  w i l l  be u n d e r ta k e n .

The S o c io lo g ic a l  Framework

I t  i s  a p p ro p r ia te  to  n o te  h e re  t h a t  p s y c h ia t ry  and s o c i a l  work

bo th  have been c r i t i c i z e d  f o r  t h e i r  f a i l u r e  to  r i d  t h e i r  t h e o r i e s

and program s o f r a c i s t  and c la s s - p r e ju d ic e d  a t t i t u d e  and p r a c t i c e s .

A lexander Thomas and Samuel S l l l e n  exam ine some o f  th e  ways in  w hich

w h ite  rac ism  h as  in f lu e n c e d  th e o ry  and p r a c t i c e  in  p s y c h ia t r y  and

a l l i e d  f i e l d s  by sa y in g  t h a t :

In  i t s  long  and u g ly  h i s t o r y  in  th e  U n ited  S t a t e s ,  w h ite  
ra c ism  h a s  im p ro v ised  a  tho u san d  v a r i a t i o n s  on two b a s ic  
them es. The f i r s t  i s  t h a t  b la c k  p e o p le  a r e  bo rn  w ith  
i n f e r i o r  b r a in s  and a l im i te d  c a p a c i ty  f o r  m e n ta l g row th .
The second i s  t h a t  t h e i r  p e r s o n a l i t y  te n d s  to  be abno rm al, 
w hether by n a tu r e  o r  by n u r tu r e .  These c o n c e p ts  o f  i n f e r i ­
o r i t y  and p a th o lo g y  a r e  I n t e r r e l a t e d  and r e in f o r c e  each
o th e r .  B oth  have se rv e d  to  s a n c t i f y  a  h i e r a r c h i a l  s o c ia l
o r d e r  in  w hich ' t h e  N e g ro 's  p la c e ' i s  f o re v e r  o rd a in e d  by 
h i s  genes and th e  accu m u la ted  d i s a b i l i t i e s  o f th e  p a s t  
(Thomas and S i l l e n ,  1972, p . 1 ) .

W hite ra c is m , th e n , in f lu e n c e s  th e  ty p e  and m agn itude  o f  i n t e r ­

v e n tio n  s t r a t e g i e s  used  in  f ie ld w o rk  p r a c t i c e  w ith  B lack  in d iv id u a l s ,  

f a m i l i e s ,  g ro u p s and com m un ities .

M in o r ity  s t a t u s  can  m ost m e a n in g fu lly  be d e f in e d  on th e  b a s is  

o f a c c e s s  to  o r  d i s t a n c e  from  th e  so u rc e s  o f  s o c i e t a l  pow er: e x c lu ­

s io n  from  f u l l  p a r t i c i p a t i o n  in  th e  m a jo r i ty  c u l t u r e ,  l a c k  o f  economic
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p o te n c y , and aw aren ess  o f b lo ck ed  o p p o r tu n i t i e s  f o r  upward m o h i l l ty .  

These f a c t o r s  c o n t r ib u te  to  low s e l f - e s te e m , r e t a l i a t i v e  a n g e r  

a g a in s t  p o w e r-h o ld e rs , m is t r u s t  o f th o s e  who do n o t b e long  to  o n e 's  

im m ediate s o c i a l  o r  fa m ily  g ro u p , and a  s e n se  o f  a l i e n a t i o n  and pow er­

l e s s n e s s  (B rody, 1974, p . 3 2 ) .

A fro-A m ericans and H isp a n ic s  co m p rise  th e  l a r g e s t  m in o r i ty  

g ro u p s in  t h i s  c o u n try  and make up a  s i g n i f i c a n t  p e rc e n ta g e  o f  th e  

p o v e r ty  p o p u la t io n . In  1980 th e r e  w ere 8 .6  m i l l i o n  (3 2 .5  p e rc e n t)  

B lack s and 3 .5  m i l l i o n  (2 5 .7  p e rc e n t)  H is p a n ic s  below  th e  p o v e rty  

l e v e l .  ( " F a c t  S h e e ts  on I n s t i t u t i o n a l  R ac ism ,"  1982, p . 3 ) .  T h e ir  

c u l t u r a l  backgrounds p la y  a d e f i n i t i v e  p a r t  in  th e  a d a p t iv e  p a t t e r n s  

d eve loped  to  cope w ith  s t r a in e d  l iv i n g  c o n d i t io n s .  B oth  A fro -  

A m ericans and H is p a n ic s  c o n s t i t u t e  a h e te ro g e n e o u s  g ro u p , and i t  i s  

im p o ss ib le  to  g e n e r a l iz e  a b o u t th e  A fro-A m erican  p o p u la t io n  o r  th e  

H isp a n ic  p o p u la t io n . A lthough  A fro -A m ericans s h a re  th e  common e x p e r i ­

ence o f b e in g  o p p re s s e d , f o r  exam ple, th e y  d i f f e r  m ark ed ly  in  t h e i r  

in d iv id u a l  l i f e  a d a p ta t io n s .  A s e r io u s  e r r o r  would be com m itted  i f  

one assum ed b e h a v io r  p a t t e r n s  can  be s te r e o ty p e d ,  d eny ing  th e  i d i o ­

s y n c r a t ic  p a t t e r n s  o f  th in k in g ,  f e e l in g  and b ehav ing  ( G i l ,  1980, p . 1 ) .

From th e  e ra  o f  s la v e r y  to  th e  p r e s e n t ,  com ponents o f  B lack  

c u l t u r e  — su ch  a s  th e  ex ten d ed  f a m ily , s p e c i f i c  r o l e s  w i th in  th e  

f a m ily ,  and s tro n g  r e l i g i o u s  f a i t h  —  have been  e f f e c t i v e  cop ing  

d e v ic e s  encom passing  b o th  s o c i a l  and p s y c h o lo g ic a l  n eed s  and p e r ­

m i t t in g  s u r v iv a l  in  what Leon C hestang  c a l l s  th e  l a r g e r  h o s t i l e
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en v iro n m en t. T h is  e n v iro n m en t, a c c o rd in g  to  C h estan g , in c lu d e s ,

s o c ia l  i n j u s t i c e  — th e  d e n ia l  o f r i g h t s  l e g a l l y  g ra n te d ;  
s o c ia l  in c o n s is te n c y  —  th e  i n s t i t u t i o n a l i z e d  d i s p a r i t y  
Between word and deed ; and im potence — th e  Im potence f e l t  
by A fro -A m ericans to  a f f e c t  changes in  t h e i r  l i v e s  (C h estan g ,
1973, p . A).

T here has been a  f a i l u r e  by many m a jo r i ty  g roup members to  a p p re ­

c i a t e  th e  p sy c h ic  Im pact o f  th e s e  c o n d i t io n s  and th e  developm ent o f 

th e  c h a r a c te r  s t r u c t u r e  a s  i t  re sp o n d s  to  s o c i e t y 's  a s s a u l t s .

A ccord ing  to  Jam es Comer, th e  A fro-A m erican  fa m ily  was ex p e c te d  

to  p re p a re  i t s  c h i ld r e n  to  a c c e p t  d i s c r im in a t io n ,  e x p lo i t a t i o n  and 

a b u se . Yet i t  a l s o  was e x p e c te d  to  m eet th e  b i o lo g i c a l ,  s o c i a l ,  

e m o tio n a l, and p s y c h o lo g ic a l  n eeds o f i t s  m em bers, p rom oting  grow th  

and developm ent o f  i t s  young. The A fro-A m erican  fa m ily  managed to  

m eet th e s e  e x p e c ta t io n s  th ro u g h  u n iq u e  a d a p t iv e  m eans. Dr. Comer, 

in  h i s  w r i t i n g s ,  h a s  s t a t e d  t h a t  to  m a in ta in  p s y c h o lo g ic a l  h e a l th  and 

s u rv iv e  th e  A fro-A m erican  fa m ily  deve loped  a s o c i a l  system  in  which 

p h y s ic a l  s u r v iv a l ,  o r g a n iz a t io n ,  and p u rp o se  w ere m a in ta in e d  u nder 

d e g ra d in g  c o n d i t io n s  w h ile  a t  th e  same tim e  p rom oting  a  se n se  o f 

w orth  and v a lu e .  He s u g g e s ts  t h a t  th e  A fro-A m erican  c h u rc h  became a  

s u b s t i t u t e  s o c ie ty  (Comer, 1975, p . 3 ) ,  p ro v id in g  ah  o u t l e t  f o r  

in d iv id u a l  t a l e n t s ,  s e l f - r e a l i z a t i o n ,  and s e l f - e x p r e s s i o n .  The B lack  

c h u rc h , in  f a c t ,  f u n c t io n e d  a s  a  n o n -k in  ex ten d ed  fa m ily  and o f f e r e d  

m u tua l a id ,  com passion , and in te rd e p e n d e n c e .

R obert B. H i l l ,  and Andrew B i l l i n g s l e y ,  have  been  m ost h e lp f u l  

in  t h e i r  d e s c r i p t i o n s  o f th e  A fro-A m erican  fa m ily  s t r u c t u r e  and i t s
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f u n c t io n s :  H i l l  in  h i s  i d e n t i f i c a t i o n  o f  th e  s t r e n g th s  t h a t  sup ­

p o r t  and enhance A fro-A m erican  fa m ily  l i f e ;  B i l l i n g s l e y  in  h i s  

a r t i c u l a t i o n  o f  a s t r u c t u r a l  ty p o lo g y  which t ra n s c e n d s  th e  t r a d i ­

t i o n a l  n u c le a r  fa m ily  c o n c e p t. H i l l  s u g g e s ts  t h a t  i t  i s  n o t  o n ly  

th e  s tro n g  r e l i g i o u s  o r i e n t a t i o n  t h a t  h e lp s  B lack s  s u rv iv e ,  b u t 

a l s o  th e  s tro n g  k in s h ip  bonds, s tro n g  work o r i e n t a t i o n ,  a d a p t a b i l i t y  

o f f a m ily  r o l e s ,  and h ig h -a c h ie v e m e n t o r i e n t a t i o n  ( B i l l i n g s l e y ,  1968, 

H i l l ,  1971). C hestang  in v e s t ig a te d  tw en ty  s u c c e s s f u l  B lack  

A m ericans ( c h e s ta n g , 1 977 ), d iv id in g  f a m i l i e s  in to  two broad  c a t e ­

g o r ie s  — a c h ie v e m e n t-o r ie n te d  and s u r v i v a l - o r i e n t e d ,  b o th  p la y in g  

c r u c i a l  r o l e s  in  th e  developm ent o f  d i g n i t y  and s e l f - e s t e e m . He 

co n te n d s  t h a t  b o th  fa m ily  and s o c i a l  f a c t o r s  m ust be u n d e rs to o d  to  

a c h ie v e  e f f e c t i v e  i n te r v e n t io n  w ith  B lack  A m erican f a m i l i e s .

One m igh t ad d , in  a d d i t io n  to  th e  above , d ie  im p o rta n c e  o f 

language  and p a t t e r n s  o f  com m unication as w e l l  as th e  developm ent and 

use o f  o th e r  h e lp in g  netw orks in  th e  B lack  community— th e  l o c a l  "Mom 

and Pop" s to r e  ow ners, th e  numbers ru n n e r ,  th e  " b r o th e r s  on th e  

c o r n e r ,"  and th e  h o s t  o f  o th e r  community " f o l k . "

C e n tra l  to  c l a r i f y i n g  th e  s o c io lo g ic a l  p e r s p e c t iv e  a r e  p roblem s 

r e l a t e d  to  d i s t r i b u t i o n  o f ,  and a c c e s s  t o ,  r e s o u r c e s .  These p rob lem s 

in c lu d e  th e  e f f e c t s  o f  c u l t u r e  and r a c e  upon in te r v e n t io n  p lan n in g  

and te c h n iq u e s .  P a r t  o f th e  l a r g e r  s o c io lo g ic a l  fram ew ork a ls o  

shou ld  in c lu d e  th e  i l l s  o f s o c ie ty  in  g e n e ra l  a s  th e y  Im pact upon 

th e  B lack  e x p e r ie n c e .
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Each y e a r  The N a tio n a l  Urban League p u b l is h e s  "The S t a te  o f 

B lack  A m erica". The 1981 e d i t i o n  g iv e s  v e ry  d e ta i l e d  d a ta  on th e  

socioeconom ic  f a c t o r s  t h a t  a f f e c t  B lack  A m ericans. In  i t s  f a r -  

re a c h in g  scope th e  p u b l ic a t io n  o f f e r s  s t a r k  e v id e n c e  ab o u t d e n ia l  

o f r i g h t s ,  in c lu d in g  a c c e s s  to  e s s e n t i a l  r e s o u r c e s ,  to  B lack  

A m ericans. "The S ta te  o f B lack  A m erica" c o v e rs  econom ic s t a t u s ,  

housing  and n e ig h b o rh o o d s , e d u c a t io n , and h e a l th  i s s u e s  a s  th e y  

r e l a t e  to  B lack  A m ericans. Some o f  th e  m ajo r f in d in g s  n o te d :

B lack  unem ploym ent, p a r t i c u l a r l y  B lack  te e n a g e  unem ploy­
m en t, h a s  in c r e a s e d .  B lack s a r e  l e s s  l i k e l y  to  s e c u re  
t h e i r  p r o p o r t io n a te  s h a re  o f  j o b s .

T here  i s  a  w iden ing  income gap betw een B lack  and w h ite  
f a m i l i e s  p a r lm a r i ly  due to  th e  s te a d y  d e c l in e  in  m u l t ip le  
e a rn e r s  in  B lack  f a m i l i e s .

B lack s a r e ,  b e c au se  o f  r a c e ,  s t i l l  a t  a  s u b s t a n t i a l  d i s ­
a d v a n ta g e  when i t  comes to  h o u sin g  o p p o r tu n i t i e s  and 
neighbo rhood  e n v iro n m e n ts . B lack s  a r e  d e n ie d  a c c e s s  to  
Improved h o u sin g  o p p o r tu n i t i e s .

B lack s a r e  c o n c e n tra te d  in  p u b l is  s c h o o ls  in  o ld e r  u rb an  
c i t i e s ,  th ey  a r e  v ic t im s  o f  a system  b e s e t  w ith  m ajo r 
prob lem s o f  u n d e r - f in a n c in g ,  v io le n c e ,  te a c h e r  f e a r ,  
h o s t i l i t y  and low e x p e c ta t io n s .  B lack  s tu d e n ts  a r e  s u s ­
pended more o f te n  th a n  w h ite  s tu d e n t s .  The e ro s io n  of 
su p p o r t  f o r  p u b l ic  e d u c a t io n  i s  v iew ed a s  a  f r o n t a l  a t t a c k  
on a  p rim a ry  means o f upward m o b i l i ty  f o r  B lack  A m ericans.

H e a lth  c a re  i s  a f f e c te d  by ra c is m . H e a lth  r e s o u r c e s  f o r  
m in o r i ty  community r e s i d e n t s  have n o t been  a v a i l a b l e  in  
th e  ty p e s  and am ounts needed to  im pact on t h e i r  h e a l t h  c a re  
s u b s t a n t i a l l y .

" F a c t  S h e e ts  on I n s t i t u t i o n a l  Racism" (Ja n u a ry  1982) s u p p o r ts  

th e  above f in d in g s  and in  a d d i t io n  r e p o r t s  t h a t  th e  p r o p o r t io n  o f 

B lack  f a m i l i e s  w i th  incom es l e s s  th a n  $5 ,0 0 0  a y e a r  i s  ab o u t th r e e
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t im e s  t h a t  o f w h ite  f a m i l i e s .

The number o f " u n d e rc la s s "  B lack  f a m i l i e s  and p e rso n s  
has in c re a s e d  o v e r th e  p a s t  d e c ad e .

D ouglas Glasgow (1980) w r i te s  a l s o  a h o u t th e  s i g n i f i c a n t  e x p a n sio n  o f 

th e  B lack  u n d e r c la s s ,  r e f e r r i n g  to  t h i s  p o p u la t io n , num bering in  th e  

hund reds o f th o u sa n d s , a s  p e rm a n en tly  e n tra p p e d  p o o r , u n u se d , and 

unw anted . They a r e  j o b l e s s ,  la c k in g  s a la b l e  s k i l l s  and th e  o p p o r­

t u n i t i e s  to  a c q u ir e  them . They a r e ,  he  s t a t e s ,  th e  v ic t im s  o f th e  new 

cam ouflaged  ra c is m . Glasgow ta k e s  a s tro n g  p o s i t i o n  on th e  need to  

dev e lo p  power th ro u g h  community c o n t r o l  and developm ent o f B lack  

i n s t i t u t i o n s .  The g o a l ,  he  m a in ta in s ,  sh o u ld  be th e  developm ent and 

employment o f  B lack  y o u th .

The Dual P e r s p e c t iv e

The c o n c e p tu a l  fram ew ork i s  e s s e n t i a l  to  g a in in g  an  a p p r e c ia t io n  

o f th e  d u a l  e x p e r ie n c e :  "To be b la c k  in  our s o c ie ty  o r  to  be a

member o f an  o p p re sse d  e th n ic  m in o r i ty  g roup i s  to  l i v e  o n e 's  l i f e  in  

two s p h e re s ,  m oving back  and f o r t h  betw een  them th ro u g h  an  i n v i s i b l e  

s h ie ld  w hich bounds them , so t h a t  t h e i r  s e p a r a te n e s s  i s  c l e a r l y  u n d e r ­

s to o d  by th o s e  who m ust t r a v e l  betw een them , a lth o u g h  i t  i s  o n ly  

v a g u e ly  p e rc e iv e d , i f  a t  a l l ,  by th o s e  whose l i v e s  a r e  l iv e d  p r im a r i ly  

in  one s p h e re "  (C h estan g , 1979, p . 3 ) .

As a  c o n c ep t th e  d u a l  p e r s p e c t iv e  has been  d e f in e d  by D e lo re s  

N orton in  h e r work in  d e v e lo p in g  s p e c i f i c  c o n te n t  on e th n ic  m in o r i t i e s  

to  be in tro d u c e d  in to  th e  s o c i a l  work e d u c a t io n  c u rr ic u lu m :
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The d u a l  p e r s p e c t iv e  I s  th e  c o n sc io u s  and s y s te m a tic  
p ro c e s s  o f  p e rc e iv in g ,  u n d e rs ta n d in g , com paring s im u l­
ta n e o u s ly  th e  v a lu e s ,  a t t i t u d e s  and b e h a v io r  o f th e  l a r g e r  
s o c i e t a l  system  w ith  th o s e  o f  th e  c l i e n t ' s  Im m ediate 
fa m ily  and community sy s tem . I t  I s  th e  c o n s c io u s  aw aren ess  
o f th e  c o g n i t iv e  and a t t l t u d l n a l  l e v e l s  o f  th e  s i m i l a r i t i e s  
and d i f f e r e n c e s  in  th e  two sy s te m s. I t  r e q u i r e s  s u b s ta n t iv e  
knowledge and em path lc  a p p r e c ia t io n  o f  b o th  th e  m a jo r i ty  
s o c i e t a l  system  and th e  m in o r i ty  c l i e n t  sy s tem , a s  w e ll  a s  
c o n s c io u s  aw aren ess  o f  th e  s o c ia l  w o r k e r 's  own a t t i t u d e s  and 
v a lu e s .  T hus, th e  d u a l  p e r s p e c t iv e  a l lo w s  one to  e x p e r ie n c e  
each  system  f o r  th e  p o in t  o f  v iew  o f  th e  o th e r  (N o rto n ,
1978, p . 3 ) .

In  th e  work o f  N orton  and B urns, th e  fo c u s  I s  on s u b s ta n t iv e  

c o n te n t ,  th e  a b i l i t y  to  " tu n e  I n , "  a s  w e l l  a s  a t t i t u d e s  f o r  th e  

l a t t e r  a r e  n o t  s e p a r a te  from  Id e a s .  As an  exam ple, one m igh t say  

th a t  th e  p e rc e p tio n  o f  a n o th e r  p e rso n , th e  know ledge o r  l a c k  o f 

knowledge o f  a n o th e r 's  h a b i t s ,  l i k e s ,  d i s l i k e s ,  p h y s ic a l  f e a t u r e s ,  

b e h a v io r , la n g u a g e , and th e  u n d e rs ta n d in g  o r  l a c k  o f  u n d e rs ta n d in g  

o f  a n o t h e r 's  p e r s o n a l i t y  — a l l  o r  one can  le a d  to  l i k e  o r  d i s l i k e  

(B u rn s, 1 9 7 2 ).

C onclusion

The c h a l le n g e  In  th e  p r e s e n t  s tu d y  was to  c o n s id e r  th e  e th n o -  

s p e c i f i c  I s s u e s  In tro d u c e d  In  C hap ter I .  F a i lu r e  to  su c c e e d , o r  

even to  n o t  make th e  a t te m p t ,  would be an  o m iss io n  o f  th e  f i r s t  

m ag n itu d e . F a i lu r e  to  do so p re c lu d e s  th e  o p p o r tu n i ty  f o r  a  r e c o n ­

s t r u c t i o n  o f th e  s o c i a l ,  econom ic, and p o l i t i c a l  r e l a t i o n s h i p  betw een 

th e  m in o r i ty  community and th e  l a r g e r  s o c ie t y .
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A fro-A m erican  t h e o r e t i c i a n s  — C h e s tan g , B i l l i n g s l e y ,  H i l l ,

C r ie r  and Cobbs, and Solomon —  have d ev e lo p ed  th e o r i e s  o f  p e r ­

s o n a l i ty  developm ent and s o c ia l  fu n c t io n in g  f o r  A fro -A m ericans.

T h e ir  c o n c e p tu a l  work i s  an  em boldening p rism  th ro u g h  w hich m in o r i ty  

l i f e  and e x p e r ie n c e  can  be v iew ed and u n d e rs to o d :  th e  h i s t o r y ,

h e r i t a g e ,  c u l t u r e  and v a lu e  o r i e n t a t i o n s .

R ace, c u l t u r e  and e t h n i c i t y  a r e  key f o c l i  in  s o c i a l  work 

p r a c t i c e ,  p in p o in t in g  th e  Im portance  o f  empowerment, and o f 

i n s t i t u t i o n a l  and s o c i e t a l  d y s fu n c t io n  a s  w e l l  a s  th e  need to  d ev e lo p  

s e lf - a w a re n e s s  a b o u t in d iv id u a l  f e e l i n g s  and v a lu e s ,  b o th  p o s i t i v e  

and n e g a t iv e .  The need to  p r a c t i c e  a  d u a l  p e r s p e c t iv e  — where 

c u l t u r a l  d i f f e r e n c e s  a r e  s e p a ra te d  from  p a th o lo g ic a l  d e v ia n c e  and 

tre a tm e n t  s t r a t e g i e s  a r e  fo rm u la te d  t h a t  c a p i t a l i z e  on th e  s t r e n g th s  

o f in d iv id u a l s ,  f a m i l i e s ,  g ro u p s  and com m unities — becomes i n c r e a s -  

i n t l y  a p p a re n t .

Meyer (1970) has made th e  d i s t i n c t i o n  betw een t re a tm e n t  a3 a 

c l i n i c a l  e v a lu a t io n  con cern ed  w ith  d i s e a s e  o r  d i s o r d e r ,  and th e  k in d s  

o f h e lp  aimed a t  s u p p o rtin g  d a y - to -d a y  l i f e ,  t h a t  i s ,  d e a l in g  w ith  

problem s o f  l i v i n g  w ith o u t im p ly in g  i l l n e s s .  I n  r e g a rd  to  s u p p o r t ­

ing  d a y - to -d a y  l i f e  one m igh t do w e ll  to  remember t h a t  w h ile  s o c ia l  

work t r a i n in g  and p r a c t i c e  p re p a re  p r a c t i t i o n e r s  to  u n d e rs ta n d  th e  

e t io lo g y  o f p a th o lo g ic a l  b e h a v io r , p r o f e s s io n a l  d i s t i n c t i v e n e s s  i s  

d e r iv e d  from  v iew in g  th e  in d iv id u a l  w i th in  a h o l i s t i c  p e r s p e c t iv e ,  

a c o n te x t  c e n te re d  on th e  i d e n t i f i c a t i o n  o f  ego s t r e n g th s ,  g o a l -
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d i r e c te d  in  th e  se n se  o f  b u i ld in g  upon and e x te n d in g  th o se  s t r e n g th s .

In  v iew  of th e  re c o g n iz e d  need to  i n t e g r a t e  c o n te n t  in to  th e  

s t u d e n t 's  f i e l d  e x p e r ie n c e , and th e  e v id e n t  l a c k  o f  a d e q u a te  p re p a ra ­

t io n  by f i e l d  i n s t r u c t o r s  who c a r r y  m ajo r r e s p o n s i b i l i t y  f o r  such  

in te g r a t io n ,  th e  sem inar p roposed  to  b r id g e  th e  gap betw een  need  and 

r e a l i t y .  The sem inar had a d u a l fo c u s :

To e n r ic h  th o s e  te a c h in g  s k i l l s  o f f i e l d  i n s t r u c t i o n  t h a t  
a r e  m ost u s e f u l  in  convey ing  th e  e s s e n t i a l  c o n te n t  in  t h i s  
s u b je c t  a r e a .

To e n r ic h  th e  s u b s ta n t iv e  c o n te n t  o v e r  w hich f i e l d  i n s t r u c t o r s  
m ust have m a s te ry  i f  th e y  a r e  to  h e lp  s tu d e n ts  in c o r p o r a te  th e  
c o n te n t  in to  t h e i r  a r s e n a l  o f  p r o f e s s io n a l  s k i l l s .

T h is  s tu d y  was g u ided  by two m ajo r n eed s  —  th e  need f o r  m in o r i ty  

c o n te n t ,  and th e  need f o r  a m ethod o f convey ing  th e  c o n te n t .  The con­

c e p tu a l  fram ew ork encom passed h i s t o r i c a l  and co n tem p o ra ry  c o n d i t io n s ,  

s o c io lo g ic a l  and socioeconom ic  p e r s p e c t iv e s ,  and th e  d u a l p e r s p e c t iv e .  

Each co n cep t was supp lem ented  by s p e c i f i c  c r i t i c a l  p a r t i c u l a r s  w hich 

se rv ed  a s  c u rr ic u lu m  to p ic s .  The o v e r a l l  e d u c a t io n a l  g o a ls  o f  th e  

s tu d y  w ere in f lu e n c e d  s i g n i f i c a n t l y  by th e  e d u c a t io n a l  o b j e c t iv e s  o f 

New York U n iv e r s i ty  S chool o f  S o c ia l  Work, a ssu m p tio n s  r e l a t e d  to  

t r a i n in g  f o r  th e  p r o f e s s io n ,  p r a c t i c e  wisdom, e d u c a t io n a l  and ego 

p s y c h o lo g ic a l  t h e o r i e s ,  and p r i n c i p l e s  o f  l e a r n in g  in  f i e l d  i n s t r u c ­

t i o n .  T o g e th er th e  c o n c e p ts  and m ethod became a  fo u n d a tio n  f o r  th e  

sem inar d e s ig n  and im p le m e n ta tio n .
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The s o c i o - c u l t u r a l ,  e n th n a s p e c i f ic  c o n s id e r a t io n s  and th e  

d u a l p e r s p e c t iv e  c o n c ep ts  s e rv e  as  th e  b a se  o f  th e  c o n te n t  to  be 

ta u g h t ,  and th e  e d u c a t io n a l  fram ew ork d e s c r ib e s  th e  b a s is  f o r  th e  

p ro c e s s  o f  te a c h in g .
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CHAPTER I I  

METHODOLOGY

The g o a l o f  th e  s e m in a r , a s  s t a t e d  p r e v io u s ly ,  was to  p roduce  

g ra d u a te s  who w ere a p p r o p r ia t e ly  p re p a re d  f o r  s o c i a l  work p r a c t i c e  

w ith  B lack  c l i e n t s .  As d is c u s s e d  p r e v io u s ly ,  th e  g o a l was a d d re s se d  

In  a  tw o - t ie r e d  m e th o d o lo g ic a l  a p p ro ach : f i r s t ,  by enhancing  f i e l d

I n s t r u c t o r s '  te a c h in g  s k i l l s ,  and , s e c o n d ly , by e n r ic h in g  th e  

I n s t r u c t o r s '  know ledge a b o u t B lack  c l i e n t s  so  t h a t  th ey  co u ld  tea c h  

s tu d e n t s  t h i s  know ledge and how to  u se  I t .  More s p e c i f i c a l l y :

a .  Develop a  m odel f o r  te a c h in g  m in o r ity  c o n te n t  to  
f i e l d  I n s t r u c t o r s .

b .  I n c r e a s e  th e  know ledge o f  f i e l d  i n s t r u c t o r s  abou t
th e  c r u c i a l  i s s u e s  and c o n c e rn s  t h a t  Im pact on
B lack  c l i e n t s '  f u n c t io n in g  and s e r v i c e s .

c .  I n c r e a s e  th e  f i e l d  i n s t r u c t o r s '  a b i l i t y  to  d e s c r ib e ,  
a n a ly z e  and com m unicate in fo rm a tio n  a b o u t th e  
developm ent and b e h a v io r  o f  B lack  c l i e n t s .

I f  th e  g o a ls  was a c h ie v e d , th en  th e  se m in a r  m igh t be t r a n s f e r a b l e  to

th e  p roblem s o f  o th e r  e th n ic  and r a c i a l  m in o r i ty  g ro u p s .

V a rio u s  te a c h in g  m ethods w ere used  t o  enhance  te a c h in g  s k i l l s — 

d i s c u s s io n ,  r e q u i r e d  r e a d in g s ,  s tu d e n t  m a t e r i a l ,  u se  o f  re c o rd in g s  

o f  s tu d e n t /s u p e r v is o r y  c o n fe re n c e s . T here  was no s e p a r a t io n  o f  th e  

means and th e  end ; th e  m anner i n  w hich th e  le a d e r  ta u g h t  a f f e c te d

how th e  f i e l d  i n s t r u c t o r s  ta u g h t  t h e i r  s tu d e n t s .  T hus, as n o ted

p r e v io u s ly ,  how th e  l e a d e r  ta u g h t  was c r u c i a l  to  th e  program .
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One o f  Che fu n d am en ta l meana by w hich new modes o f  b e h a v io r  w ere 

a c q u ire d  and e x i s t in g  p a t t e r n s  m o d if ie d  e n t a i l e d  m odeling  ( s e e  C h a p te rs  

I  and IV ) .

The se m in a r  was in  r e a l i t y  a  d e m o n s tra tio n  p r o je c t  w ith  a  

c a r e f u l l y  s e le c te d  sam ple o f  e x p ex ien ced  f i e l d  i n s t r u c t o r s .  Tw enty- 

f iv e  f i e l d  i n s t r u c t o r s  w ere i n v i t e d  to  p a r t i c i p a t e  in  e ig h t  tw o-hour 

s e s s io n s  h e ld  d u r in g  e ig h t  c o n s e c u tiv e  w eeks. T h i r t e e n  a c c e p te d  th e  

i n v i t a t i o n ,  te n  c o n tr a c te d  to  p a r t i c i p a t e d ,  and n in e  composed th e  f i n a l  

g ro u p . The t e n th  c o n t r a c to r  d id  n o t  a p p e a r  f o r  th e  f i r s t  se m in a r  m ee tin g  

and s u b s e q u e n tly  backed  o u t a l t o g e th e r  from  p a r t i c i p a t i o n ,  c la im in g  

p r e s s u r e  from  h i s  em ployer a s  th e  re a s o n .

D e s c r ip t io n  o f  S tudy  Sam ple

The t a r g e t  p o p u la t io n  was e x p e r ie n c e d  f i e l d  i n s t r u c t o r s  who w ere 

c u r r e n t ly  t r a i n i n g  g ra d u a te  s tu d e n t s  f o r  New York U n iv e r s i ty  S chool o f  

S o c ia l  Work i n  a g e n c ie s  t h a t  s e rv e d  m in o r ity  c l i e n t s .  They had  to  

m eet th e  c r i t e r i o n  as d e s c r ib e d  be low . The o r i g i n a l  p la n  o f  d o in g  a  

random sam p lin g  was d e c id e d  u n f e a s ib le  g iv e n  th e  number o f  f i e l d  

i n s t r u c t o r s  a v a i l a b l e  and th e  n a tu r e  o f  th e  agency p o p u la t io n  s e rv e d . 

F u r th e r ,  i t  was d e c id e d  t h a t  a s  a  d e m o n s tra tio n  p r o je c t  i t  w ould be 

more a p p r o p r ia te  to  s e l e c t  a g roup  o f  f i e l d  i n s t r u c t o r s  who e x p re s se d  

an i n t e r e s t  i n  an advanced  se m in a r  d e a l in g  w ith  th e  m in o r i ty  c o n te n t  

to  be ta u g h t .

A ll  o f  th e  p a r t i c i p a t i n g  f i e l d  i n s t r u c t o r s  m et th e  c r i t e r i o n  

o f  h a v in g  a t  l e a s t  t h r e e  y e a r s '  e x p e r ie n c e  a f t e r  r e c e iv in g  a  m a s t e r 's
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d eg ree  in  s o c i a l  w ork. In  f a c t ,  th e  p a r t i c i p a n t s '  post-MSW 

e x p e r ie n c e  ranged  from  s i x  to  t h i r t y - t h r e e  y e a r s  and a l l  o f  them 

had s u p e rv is e d  s tu d e n ts  f o r  more th a n  th r e e  y e a r s .  T h e ir  ages 

ranged  from  28 to  62 y e a r s .  F iv e  w ere B lack ; fo u r  w h ite ;  two men— 

1 B lack  and 1 w h ite ;  and sev en  women— 4 B lack  and 3 w h i te .

The p a r t i c i p a n t s  w orked f o r  s o c i a l  work a g e n c ie s  i n  New York 

C i ty .  The a g e n c ie s ' s i z e  ran g ed  from  la r g e  to  s m a ll ;  some were 

p u b l ic  w h ile  o th e r s  w ere p r i v a t e .  They o f f e r e d  th e  fo llo w in g  

s e r v i c e s :  m en ta l h e a l t h ,  i n -  and o u t p a t i e n t ,  c h i ld  w e l f a r e ,

e d u c a t io n , p u b l ic  w e l f a r e ,  and a lc o h o l  and s u b s ta n c e  a b u se . Each 

agency s e rv e d  l a r g e  numbers o f  B lack  c l i e n t s .  A ssigned  to  each  

agency f o r  f i e l d  i n s t r u c t i o n  i n te r n s h ip s  w ere  s tu d e n t s  from  New 

York U n iv e r s i ty  S chool o f  S o c ia l  Work as  w e l l  a s  from  o th e r  s c h o o ls  

o f  s o c i a l  wozk in  th e  New York m e tr o p o l i ta n  a r e a .  The a ss ig n m en ts  

w ere an  i n t e g r a l  p a r t  o f  th e  a g e n c y -sc h o o l r e l a t i o n s h ip  and w ere , 

o f c o u rs e , In d ep en d en t o f  th e  se m in a r  d is c u s s e d  h e r e .  A t o t a l  o f  

tw e n ty -o n e  f i r s t -  and se c o n d -y e a r  s tu d e n t s  w ere a s s ig n e d  to  th e  

a g e n c ie s .
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The f i e l d  i n s t r u c t o r s  w ere i n v i t e d  to  p a r t i c i p a t e  on th e  

b a s i s  o f  t h e i r  d e m o n s tra te d  c a p a c i t i e s ,  m o tiv a t io n  and e x p re s se d  

i n t e r e s t  in  a new advanced  le a r n in g  e x p e r ie n c e .

Too, one m ight h y p o th e s is  t h a t  a  f u r t h e r  l i m i t a t i o n  was 

r e l a t e d  to  th e  la c k  o f  a s su ra n c e  t h a t  th e  f i e l d  I n s t r u c t o r s  who 

a g re e d  to  p a r t i c i p a t e  had th e  c a p a c i ty  o r  r e a d in e s s  f o r  s e l f -  

d i s c lo s u r e  a n d /o r  s h a r in g  and t r u s t i n g  i n  a  r a c i a l l y  m ixed g ro u p . 

(T hus, th e  a ssu m p tio n  was made t h a t  i f  th e  le a r n in g  en v iro n m en t 

was p o s i t i v e ,  th e n  th e  p o t e n t i a l  f o r  l e a r n in g  th ro u g h  i n t e r a c t i o n  

would be g r e a t ly  e n h a n c e d .)  A f u r t h e r  l i m i t a t i o n  was t h a t  one 

p e rso n  co n d u c ted  th e  se m in a r . No o p p o r tu n i ty  e x i s t e d ,  f o r  exam ple, 

to  com pare two s e t s  o f  l e a r n e r s  and two l e a d e r s .

In  a d d i t io n  to  th e  ab o v e , one m igh t su rm ise  t h a t  th e  sem in ar 

l e a d e r 's  r o le  a s  th e  D i r e c to r  o f  F ie ld  I n s t r u c t i o n  a f f e c te d  th e  

sem in ar p a r t i c i p a n t s ' p e rc e p t io n s  o f how th e  sem in ar l e a d e r  would 

e v a lu a te  them . The l e a d e r 's  m in o r i ty  s t a t u s  co u p led  w ith  th e  

e m o tio n a l la d e n  a s p e c ts  o f  th e  m a te r i a l  m igh t w e l l  be a  s tro n g  

l i m i t a t i o n .  T h e r e f o r e ,  th e  im p o rta n c e  o f  th e  m odeling  p ro c e s s  

to  be d is c u s s e d  in  C h a p te r  IV.
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T im elin ess . A pprop ria teness  
and F e a s ib i l i t y

S o c ia l  work e d u c a t io n  h a s  d e m o n s tra ted  a r e a d in e s s  to  respond  

to  i d e n t i f i e d  needs and h a s  in c r e a s in g ly  fo cu sed  on th e  f ie ld w o rk  

c u rr ic u lu m . In  a memo to  th e  deans and f a c u l ty  o f  th o se  s o c i a l  

work s c h o o ls  p a r t i c i p a t i n g  in  Program s i n  S o c ia l  Work E d u c a tio n  

from C a ro l H. M eyer, c h a irp e r s o n  o f  th e  Commission on E d u c a tio n a l 

P la n n in g , CSWE,* i t  was n o ted  th a t  " th e r e  was overw helm ing s u p p o r t  

f o r  th e  a t t e n t i o n  p a id  to  f ie ld w o rk "  (M eyer, 1 9 8 1 ). A d r a f t  o f  th e  

C ouncil on S o c ia l  Work E d u c a t io n 's  C u rricu lum  P o l ic y  S ta te m e n t o f  

A p r i l  1981 s t a t e s  t h a t  " f i e l d  i n s t r u c t i o n  i s  an i n t e g r a l  p a r t  o f 

th e  s o c i a l  work e d u c a t io n  c u rr ic u lu m . I t  p ro v id e s  f o r  th e  i n t e ­

g r a t io n  o f th e o ry  and p r a c t i c e ,  encom passing  a l l  o f  th e  fo u n d a tio n  

a r e a s .  F ie ld  work p r a c t i c e  i s  a  c o l l a b o r a t iv e  a rran g em en t w hich 

i s  t h e o r e t i c a l l y  in fo rm ed  and e d u c a t io n a l ly  d i r e c te d  to  p roduce  a 

p r o f e s s io n a l ly  r e f l e c t i v e ,  s e l f - e v a l u a t i o n ,  know ledgeab le  and 

d e v e lo p in g  s o c i a l  w orker"  (CSWE, 1981, p . 1 0 ).

The b a s ic  a ssu m p tio n  a b o u t th e  r e le v a n c y  betw een th e  p re p a ­

r a t i o n  o f  f i e l d  i n s t r u c t o r s  f o r  te a c h in g  and s tu d e n t  l e a r n in g  has 

been t e s t e d  r e p e a te d ly  o v e r t im e , a lth o u g h  th e  m ethodology and 

c o n te n t may v a ry .  In  November 1979 th e  sem inar l e a d e r  p lanned  

a m ee tin g  f o r  a l l  f i e l d  i n s t r u c t o r s  in  th e  New York C ity  a re a  

around  th e  i n t e g r a t i o n  o f  m in o r ity  c o n te n t  (B lack  and P u e r to  R ican)

*The C ouncil on S o c ia l  Work E d u c a tio n .
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in  f i e l d  i n s t r u c t i o n .  Dr. Leon C h estan g , P r o f e s s o r ,  Alabama Uni­

v e r s i t y  School o f  S o c ia l  Work, was th e  p r in c i p a l  s p e a k e r . T h is  

m eeting  became th e  b a s i s  fo r  c o n tin u e d  f a c u l ty  i n t e r e s t  and s u p p o r t .

S in ce  th e  S c h o o l 's  p r a c t i c e  was to  o f f e r  se m in a rs  to  new f i e l d  

i n s t r u c t o r s  a s  w e ll  a s  to  e x p e r ie n c e d  f i e l d  I n s t r u c t o r s  aim ed a t  

e n h an c in g  t h e i r  te a c h in g  and p r a c t i c e  s k i l l s ,  th e  ground had  been  

l a i d  f o r  n e g o t i a t in g  w ith  a g e n c ie s  and f i e l d  I n s t r u c t o r s .  T here  

w as, in  f a c t ,  th e  g e n e ra l  e x p e c ta t io n  among p r o f e s s io n a l s  w i th in  

th e  S c h o o l 's  ca tchm en t a re a  t h a t  th e  School would o f f e r  program s 

to  f i e l d  I n s t r u c t o r s  t h a t  went beyond r o u t in e  t r a i n i n g  se m in a rs . 

In d e e d , o v e r  t im e , th e  s t r o n g e s t  and m ost p o s i t i v e  feed b ack  came 

from  e x p e r ie n c e d  f i e l d  i n s t r u c t o r s  who w ere e a g e r  to  p a r t i c i p a t e  

in  advanced  s e m in a rs .

E v o lu tio n  o f  th e  Sem inar

The sem in a r l e a d e r ,  a m in o r ity -g ro u p  member o f  th e  f a c u l ty  

a t  th e  New York U n iv e r s i ty  S choo l o f  S o c ia l  Work, had f o r  many 

y e a rs  f e l t  s t r o n g ly  t h a t  a  more o rg a n iz e d  and e f f e c t i v e  app roach  

to  f ie ld w o rk  p r a c t i c e  w ith  m in o r ity  c l i e n t s ,  p a r t i c u l a r l y  B lack  

c l i e n t s ,  sh o u ld  be deve loped  and p u t i n  p la c e .  The l e a d e r 's  own 

f i e l d  work and p r a c t i c e  e x p e r ie n c e  o v e r  a  p e r io d  o f  more th a n  tw en ty  

y e a rs  as s tu d e n t ,  s u p e rv is o r  and a d m in is t r a to r  had co n v in ced  h e r  

t h a t  f ie ld w o rk  s u p e r v is o r s  and s o c i a l  work s tu d e n t s '  u n d e rs ta n d in g  

o f t h e i r  B lack  c l i e n t s '  backgrounds and c u l tu r e  was o f te n  l im i te d  

and p ie c e m e a l. T h is  la c k  o f u n d e rs ta n d in g , th e  sem in ar l e a d e r  

b e l ie v e d ,  s e r i o u s ly  underm ined s e r v ic e  d e l iv e r y .
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In  1978, th e  sem in ar l e a d e r ,  in  h e r  c a p a c i ty  a s  D ir e c to r  o f  

F ie ld  I n s t r u c t i o n  f o r  th e  S c h o o l, app roached  S h i r le y  E h re n k ra n z , 

th e  Dean o f  th e  S choo l o f  S o c ia l  Work, and s u g g e s te d  t h a t  a sem in a r 

be o rg a n iz e d  u nder th e  a u s p ic e s  o f  th e  S ch o o l. The g o a l o f  th e  

sem inar was to  t r a i n  a  s e l e c t  g roup o f  f i e l d  i n s t r u c t o r s  on how to  

more e f f e c t i v e l y  d e a l  w ith  B lack  c l i e n t s  w h ile  Im p a r tin g  t h e i r  

knowledge to  s o c i a l  work s tu d e n ts  who w ere u n d e r ta k in g  t h e i r  f i e l d ­

work a s s ig n m e n ts . An im p l ic i t  a ssu m p tio n  by th e  se m in a r  l e a d e r  was 

t h a t  th e  s tu d e n ts  would th e n  d i s s im in a te  th e  know ledge when th ey  

became s u p e r v i s o r s ,  th u s  p e r p e tu a t in g  th e  s e m in a r 's  p rim ary  g o a l.

The Dean a g re e d  to  S choo l sp o n s o rs h ip  o f  th e  s e m in a r , w hich 

th e  sem in a r le a d e r  e n t i t l e d  "A dvanced Sem inar in  F ie ld  I n s t r u c t i o n  

For T each ing  and I n te g r a t io n  o f  M in o r ity  C on ten t i n to  F ie ld w o rk ."

As D ir e c to r  o f  F ie ld  I n s t r u c t i o n ,  th e  se m in a r  le a d e r  had th e  

a u th o r i ty  to  p la n  and im plem ent p ro g ram s, was know ledgeab le  ab o u t 

a g e n c ie s , had r a t h e r  e a sy  a c c e s s  to  th e  a g e n c ie s , good r e l a t i o n ­

s h ip s  w ith  a d m in is t r a t io n ,  te a c h in g  and f ie ld w o rk  f a c u l ty  a t  th e  

S ch o o l. S e le c t in g  a c o h o rt  o f  f i e l d  i n s t r u c t o r s  i n  s u f f i c i e n t  

numbers f o r  th e  e ig h t  s e s s io n s  p lan n e d  was th o u g h t n o t  to  be a 

m ajo r o b s ta c le .  The sem in ar le a d e r  d e c id e d  in  th e  e a r l y  s ta g e s  

t h a t  i t  was im p o r ta n t  t h a t  th e  number o f  f i e l d  i n s t r u c t o r s  be 

sm a ll enough to  make use  o f  th e  m a t e r i a l ,  b u t  a l s o  l a r g e  enough 

f o r  th e  a n a ly s i s .  The r e s i s t a n c e  e n c o u n te re d  around  p a r t i c i p a t i o n  

in  th e  program  had to  d o , one s u s p e c t s ,  w ith  th e  n a tu r e  o f  th e  

c o n te n t .
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The s t r u c t u r e  o f th e  sem in a r was co n so n an t w ith  o th e r  sem in ars  

and d e m o n s tra tio n  p r o je c t s  sp o n so re d  by th e  S ch o o l. These a c t i v i t i e s  

w ere n o t p a r t  o f  the  S c h o o l 's  fo rm a l c u r r ic u lu m , b u t  r a t h e r  were 

su p p le m e n ta l a c t i v i t i e s ,  th e  o v e r a l l  g o a l o f  which was to  enhance 

knowledge w i th in  th e  p r o fe s s io n  and a c t  a s  a  c a t a l y s t  f o r  d is c u s s io n  

and d e b a te  o f  v i t a l  to p ic s  w i th in  th e  s o c i a l  work p r o f e s s io n .

In  ch o o sin g  th e  i n i t i a l  p o o l o f  tw e n ty - f iv e  f i e l d  i n s t r u c t o r  

p a r t i c i p a n t s ,  th e  sem in ar l e a d e r  c o n s u lte d  w ith  c o l le a g u e s  and

looked  i n  h e r  own f i l e s .  Some o f  th e  f i e l d  I n s t r u c t o r s  w ere known

to  th e  le a d e r  f o r  s e v e r a l  y e a r s .  The l e a d e r  had worked w ith  them ,

i n i t i a l l y ,  a s  th e  f a c u l ty  a d v is o r  f o r  t h e i r  a g e n c ie s ,  and c o n tin u e d

to  work w ith  them c u r r e n t ly  as th e  D i r e c to r  o f  F ie ld  I n s t r u c t i o n .  

A f te r  s e l e c t i n g  th e  tw e n ty - f iv e  f i e l d  i n s t r u c t o r s ,  th e  sem in a r 

le a d e r  c o n ta c te d  each  by te le p h o n e .

W ith in  th e  f i r s t  f iv e  weeks o f  th e  i n v i t a t i o n ,  t h i r t e e n  

r e c i p i e n t s  had ag reed  v e r b a l ly  to  p a r t i c i p a t e  in  th e  se m in a r . 

I n t e r e s t i n g l y ,  th e  f i r s t  f iv e  m in o r i ty  r e c i p i e n t s  resp o n d ed  q u ic k ly  

to  th e  i n v i t a t i o n ,  t h a t  i s ,  a t  th e  tim e  o f  th e  c a l l  to  them th ey  

a l l  a c c e p te d  th e  i n v i t a t i o n .  I t  took  u n t i l  th e  week b e fo re  th e  

se m in a r to  g e t  f iv e  o f  th e  e ig h te e n  n o n -m in o rity  f i e l d  i n s t r u c t o r s  

c o n ta c te d  to  f irm ly  a c c e p t  th e  i n v i t a t i o n  to  p a r t i c i p a t e  in  th e  

s e m in a r . The sem in ar le a d e r  s p e n t a  g r e a t  d e a l  o f  tim e t a lk in g  

d i r e c t l y  w ith  them . When m essages w ere l e f t ,  th e  sem in ar le a d e r  

to o k  r e s p o n s i b i l i t y  f o r  fo llo w -u p  on th e  te le p h o n e  c a l l s .  Of th e  

group o f  te n  who ag reed  to  p a r t i c i p a t e ,  one b roke  th e  ag reem en t a t  

th e  l a s t  moment and f a i l e d  to  a t t e n d  th e  se m in a r. L e t t e r s  w ere
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s e n t  to  a l l  o f  th e  f i e l d  i n s t r u c t o r s  who a g re e d  to  p a r t i c i p a t e  in  

th e  s e m in a r .*  To be a s s u re d  as  p o s s ib le  o f  c o n tin u e d  f i e l d  

i n s t r u c t o r  p a r t i c i p a t i o n ,  s e v e r a l  te le p h o n e  c o n ta c ts  and a l e t t e r  

in d ic a t in g  th e  n a tu re  and p u rp o se  o f  th e  se m in a r , and t h e i r  a g re e ­

ment to  p a r t i c i p a t e ,  w ere made and s e n t  b e fo re  th e  b e g in n in g  o f  th e  

se m in a r. When n e c e s s a ry ,  c a l l s  w ere made to  agency d i r e c t o r s .

These c a l l s  s e rv e d  to  e n l i s t  th e  s u p p o rt  o f  th e  a d m in i s t r a to r s ,  to  

t a l k  ab o u t th e  Im p o rtan ce  o f th e  se m in a r an d , f i n a l l y ,  to  thank  

them f o r  f r e e in g  t h e i r  s t a f f  members to  p a r t i c i p a t e .  The group 

o f  f i e l d  i n s t r u c t o r s  was to  be la r g e  enough so t h a t  sh o u ld  th e r e  

be d ro p o u ts , im p le m e n ta tio n  o f  th e  program  would n o t be th r e a te n e d .

The i n i t i a l  se m in a r s e s s io n  was h e ld  in  a  c o n fe re n c e  room 

a t  th e  New York U n iv e r s i ty  S choo l o f  S o c ia l  Work s i x  weeks a f t e r  

th e  i n v i t a t i o n s  w ere made. The f i e l d  i n s t r u c t o r s  had been  in form ed  

in  th e  i n v i t a t i o n  t h a t  th e  f i r s t  s e s s io n  would be an o rg a n iz in g  

s e s s io n  to  c l a r i f y  th e  g o a ls  o f th e  s e m in a r , and to  e s t a b l i s h  th e  

c o n t r a c t  f o r  o u r  w ork ing  to g e th e r .

One may su rm ise  t h a t  th e  n in e  f i e l d  i n s t r o c t o r  p a r t i c i p a n t s  

w ere w i l l i n g ,  even  d e te rm in e d , to  p a r t i c i p a t e ,  b u t  t h a t  th e  

s e n s i t i v i t y  o f  th e  se m in a r  s u b je c t  m a t te r  h e ig h te n e d  t e n s io n s .

A d d i t io n a l  C r i t e r i a

In  a d d i t io n  to  th e  c r i t e r i o n  o f  th r e e  y e a rs  post-MSW e x p e r i ­

ence  f o r  th e  sem in a r p a r t i c i p a n t s ,  th e  sem in a r le a d e r  im posed th e  

fo llo w in g  c r i t e r i a  w hich w ere deemed n e c e s s a ry  in  o rd e r  to  s e l e c t

*See t e x t  o f  i n v i t a t i o n  l e t t e r ,  A ppendix A.
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p eo p le  who would work e f f e c t i v e l y  to g e th e r  and m eet th e  g o a ls  o f  

th e  se m in a r:

a . R egarded h ig h ly  by c o l le a g u e s  and s u p e rv is o r s  
f o r  t h e i r  p r o f e s s io n a l  a b i l i t i e s .

b . R egarded by c o lle a g u e s  and s u p e r v is o r s  as  b e in g  
h ig h ly  m o tiv a te d  in  t h e i r  jo b  p e rfo rm a n c e .

c . An e x p l i c i t  e x p re s s io n  o f  i n t e r e s t  in  p a r t i c i ­
p a t in g  in  an e x p e r im e n ta l  se m in a r  concerned  
w ith  an  e x tre m e ly  s e n s i t i v e  s u b je c t .

L im i ta t io n s  o f  Sam ple.

N e e d le ss  to  s a y , th e r e  w ere ob v io u s l i m i t a t i o n s  in  o b j e c t i v i t y  

c o n c e rn in g  s e l e c t i o n  o f  th e  o r i g i n a l  tw e n ty - f iv e  f i e l d  i n s t r u c t o r s .

F i r s t ,  a lth o u g h  th e  sem in a r l e a d e r  was aw are o f  many f i e l d  

i n s t r u c t o r s  in  New York C ity  who had  th re e  o r  more y e a r s  o f  p o s t -  

MSW e x p e r ie n c e ,  th e r e  u n d o u b ted ly  w ere o t h e r s ,  o f  whom sh e  was 

unaw are, who met t h i s  re q u ire m e n t.

S econd, th e  p o o l o f  tw e n ty - f iv e  was l im i t e d  by th e  sem inar 

l e a d e r 's  d e s i r e  f o r  a  b ro ad  r e p r e s e n ta t i o n  in  a g e , e x p e r ie n c e ,  

r a c e ,  and s e x . T here  was no a s su ra n c e  t h a t  th e  f i e l d  i n s t r u c t o r s  

had th e  r e a d in e s s  f o r  s e l f - d i s c l o s u r e .

T h ird ,  c r i t e r i a  a .  and b . above c o n s t l tu r e d  f u r t h e r  r e s t r i c t i o n s  

and , s i g n i f i c a n t l y ,  th e s e  c r i t e r i a  w ere by d e f i n i t i o n ,  s u b je c t iv e  

and in f lu e n c e d  by v a r i a b le s  n o t r e l a t e d  d i r e c t l y  to  th e  p u rp o se s  

o f th e  p r e s e n t  s tu d y .

F o u r th ,  a n o th e r  l i m i t a t i o n  o f  th e  s tu d y  m igh t have been  th e  

r a c e  o f th e  se m in a r  l e a d e r  (B la c k ) 'C o u p le d  w ith  th e  s e n s i t i v e  an d , 

c o n t r o v e r s i a l  se m in a r  s u b je c t  m a t te r .  T h is  p o s s ib ly  h e lp s  to  

u n d e rsc o re  th e  im p o rta n c e  o f  th e  m odeling  p ro c e s s  m en tio n ed  in  

C h ap te r I  and d is c u s s e d  f u r t h e r  in  C h ap te r IV.
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An u n a n t ic ip a te d  l i m i t a t i o n  rev o lv e d  around  "R eaganom ics,"  

th a t  i s , s o c i a l  work program s w ere th r e a te n e d  by p lan n ed  c u ts  

in  f e d e r a l  fu n d in g . Agency s t a f f  and a d m in is t r a t io n  w ere fo rc e d  

to  p la n  f o r  th e  lo s s  o f s e r v ic e s  and r e d u c t io n  o f  s t a f f .  H ence, 

s t a f f  members seemed u n u s u a lly  c a u tio u s  a b o u t b e in g  away from  th e  

jo b ,  p resum ably  becau se  o f  a p p re h e n s io n  a b o u t t h e i r  own jo b  

s e c u r i t y .  For exam ple, th o se  f i e l d  i n s t r u c t o r s  who b o th  ta u g h t 

s tu d e n ts  and had agency a d m in is t r a t iv e  r e s p o n s i b i l i t i e s  w ere 

adam ent ab o u t t h e i r  i n a b i l i t y  to  a t t e n d  th e  s e m in a r . Thus th e  

pool o f p o t e n t i a l  f i e l d  i n s t r u c t o r  p a r t i c i p a n t s  dw ind led  b ecau se  

o f  R eaganom ics.

O th e rs  d e m o n s tra te d  r e s i s t a n c e  w hich seemed r e l a t e d  to  the  

s e m in a r 's  s u b je c t  m a t te r .  For exam ple, when th e  se m in a r  l e a d e r  

a tte m p te d  to  overcom e i n i t i a l  r e s i s t a n c e  by o f f e r in g  to  sc h e d u le  

sem in ar s e s s io n s  a t  a  c o n v e n ie n t day and t im e , th e r e  seem ed to  be 

acknow ledgem ent a b o u t th e  d i f f i c u l t y  and th e  Im portance  o f  th e  

sem inar s u b je c t  m a t te r .  T y p ic a l  re sp o n se s  a t  t h i s  j u n c tu r e  w ere 

on th e  o rd e r  o f  " I ' l l  t r y  to  f r e e  my t im e , and l e t  you know";

" I ' l l  g e t  back  to  you i f  I  can  work som eth ing  o u t" ;  "My s u p e rv is o r  

(o r  d i r e c to r )  w o n 't  g iv e  me th e  tim e , a lth o u g h  I  w ant to  come"; 

and "L e t me know when you g iv e  th e  n e x t se m in a r" .

S t r u c tu r e  o f  th e  Sem inar and 
D e f in i t io n  o f  th e  V a r ia b le s

The sem in a r was co n ce iv ed  as a program  in  th e  se n se  t h a t  i t  

was a s e r i e s  o f  a c t i v i t i e s ,  th e  p a r t i c i p a n t s  in  w hich w ere th e  

sem in ar l e a d e r  and n in e  e x p e r ie n c e d  f i e l d  i n s t r u c t o r  p a r t i c i p a n t s .
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Sequencing  o f s e s s i o n s . C o n s id e ra t io n  h as  b een  g iv e n  to  th e  

se q u en c in g  o f  s e s s io n s .  The d u a l p e r s p e c t iv e  a s  d e s c r ib e d  by D e lo re s  

N orton  co u ld  s e rv e  w e ll a s  th e  theme o f  th e  i n i t i a l  s e s s i o n s .  The 

fram ew ork i s  e x c e l le n t  f o r  s e t t i n g  th e  sc e n e  f o r  t r a i n i n g  and p r a c t i c e  

w ith  m in o r i ty  g ro u p s . I t ,  as a b e g in n in g , m igh t h e lp  th e  p a r t i c i p a n t s  

d e a l  w i th  a b ro a d e r  p e r s p e c t iv e  b e fo re  d e a l in g  w ith  th e  s p e c i f i c s  o f  

th e  p a r t i c u l a r  m in o r ity  group c o n te n t .

The r a t i o n a l e  f o r  th e  se q u en c in g  o f  th e  s e s s io n s  was b a se d  on 

th e  a ssu m p tio n  t h a t  l e a r n in g  would be  f a c i l i t a t e d  in  th e  p ro g re s s io n  

from  th e  g e n e ra l  c o n c e p ts  in h e r e n t  in  th e  c o n te n t  to  be ta u g h t  to  th e  

s p e c i f i c s  o f  th e  m ethod o f  te a c h in g  s tu d e n t s .  S in c e  a l l  o f  th e  f i e l d  

i n s t r u c t o r s  w ere e x p e r ie n c e d , i t  seem ed im p o r ta n t  to  a d d re s s  th e  

c o n te n t  b e fo re  rev ie w in g  te a c h in g  m ethods.

C urricu lum  D e s ig n . The c u rr ic u lu m  f o r  th e  se m in a r  s e s s io n s  

a r e  d e t a i l e d  in  A ppendix D. The e ig h t  s e s s io n s  w ere d e s ig n e d  to  

co v er th e  s u b s ta n t iv e  c o n te n t  to  be ta u g h t  and th e  m ethod o f  te a c h in g  

th e  c o n te n t .  Each c u rr ic u lu m  u n i t  in c lu d e d  a  s e l e c t i o n  o f  re a d in g s  

t h a t  w ould s u p p o r t  th e  them es o f  th e  s e s s io n s .  The p ro c e s s  o f  

te a c h in g  in c lu d e d  a v a r i e ty  o f  m a te r i a ls  and te c h n iq u e s  in c lu d in g  

in d u c t iv e  and d e d u c tiv e  te a c h in g ;  g roup d i s c u s s io n ;  u se  o f  s tu d e n t  

p ro c e s s  r e c o r d in g s ;  r e c o rd in g s  o f  th e  s tu d e n t /s u p e r v is o r y  c o n fe re n c e s ;  

c a se  p r e s e n ta t io n s ;  r o l e  p la y  and lo g s .  The c u rr ic u lu m  u n i t s  d e s c r ib e d  

in  A ppendix D o f f e r  th e  o b je c t iv e s  and c o n te n t  o f  e a ch  s e s s io n .  In  

C h ap te r IV , a d i s c u s s io n  o f  th e  d e s c r i p t i v e  and I n t e r p r e t a t i v e  

m a te r i a l  o f  th e  s e s s io n s  i s  d is c u s s e d .
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P ra c t ic e  P r in c ip le s

The fo llo w in g  f iv e  p r a c t i c e  p r i n c i p l e s  w ere d e v is e d  by th e  

sem in ar le a d e r  in  o r d e r  to  h e lp  a r t i c u l a t e  th e  p rim ary  g o a ls  o f  

th e  p r p j e c t .  The aim was to  have a  r e a d i ly  u n d e rs ta n d a b le  s e t  o f 

m easurem ents by which th e  se m in a r  co u ld  be  e v a lu a te d .*

P r in c ip le  1 : (G overns s e l e c t i o n  o f  s u b s ta n t iv e  c o n te n t . )

F ie ld  I n s t r u c t o r s  sh o u ld  be know ledgeab le  abou t m in o r i ty  (B lack )

c o n te n t  i f  th ey  a re  to  e n r ic h  th o se  te a c h in g  s k i l l s  t h a t  a r e  m ost

u s e fu l  in  te a c h in g  t h i s  c o n te n t to  s tu d e n ts  f o r  t h e i r  work w ith

B lack  c l i e n t s .

T a sk : D eterm ine  w h e th e r th e  f i e l d  I n s t r u c t o r s  a g re e ,  
o r  have q u e s t io n s  o r  c o n c e rn s  re g a rd in g  w hat th e y  a r e  
to  l e a r n  and w hat i s  to  be p ro v id e d  to  th e  s tu d e n t s .
D isc u ss  and e s t a b l i s h  ag reem en t r e g a rd in g  th e  o b je c t iv e s  
— th e  c o n t r a c t .  D eterm ine w hat th e  b a s e l in e  f o r  
know ledge i s  r e g a rd in g  th e  c o n te n t  to  be ta u g h t .

P r in c ip le  2 : F ie ld  i n s t r u c t o r s  m ust have s tu d e n t s  in  p r a c t i c e

in  a g e n c ie s  s e rv in g  B lack  c l i e n t s  in  o r d e r  th a t  th e  c o n te n t  can be

u s e f u l  to  th e  f i e l d  i n s t r u c t o r ,  s tu d e n t  and c l i e n t s .

T ask : D eterm ine t h a t  th e  f i e l d  i n s t r u c t o r s  a re  in  
a g e n c ie s  w hich a re  s e rv in g  B lack  c l i e n t s  and t h a t  
t h e i r  s tu d e n t s  a re  w ork ing  w ith  B lack  c l i e n t s .

P r in c ip le  3 : The s u b s ta n t iv e  c o n te n t  m ust be le a rn e d  c o n c u r re n t ly

w ith  th e  m ethod to  convey i t ,  i f  b o th  a r e  to  be u s e f u l  to  th e  f i e l d

i n s t r u c t o r s '  work w ith  s tu d e n t s .

T a sk : Use an e x p e r i e n t i a l  and d i d a c t i c  a p p ro a c h .
T each in g  from  c a se  m a t e r i a l ,  d i s c u s s io n  o f  l i t e r a t u r e ,  
e t c . ,  a s  w e l l  a s  r o le - p la y in g  and use  o f  d e s ig n e d  
e x e r c is e s  to  p ro v id e  m odeling  e x p e r ie n c e .

*The p r a c t i c e  p r i n c i p l e s  h e r e in  w ere  b ased  on th e  g u id e l in e s  
c o n ta in e d  in  The D o c to ra l  P r o je c t  M anual (New Y ork: H u n te r C o lleg e
School o f  S o c ia l  Work, C ity  U n iv e r s i ty  o f  New Y ork , Ju n e  1 982 ).
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P r in c ip le  4 : The f i e l d  i n s t r u c t o r  sh o u ld  e x p e r ie n c e  a  m ethod o f

te a c h in g  t h a t  can be em u la ted  w ith  h i s  o r  h e r  s tu d e n t s  in  f ie ld w o rk .

T a sk : L eader th ro u g h  use  o f  own b e h a v io r  s t y l e  w i l l  s e rv e  
as  a m odel f o r  te a c h in g .  L eader to  c r e a te  an  a tm o sp h ere  
o f  o p e n n e ss , n o n -d e fe n s iv e n e s s ,  and s h a r in g  c l im a te  t h a t  
a llo w s  f o r  b o th  ag reem en t and d is a g re e m e n t, w here c o n f l i c t s  
can be r e s o lv e d  and can  s e r v e ,  w here th e y  o c c u r ,  a s  an 
o p p o r tu n i ty  f o r  grow th and change.

P r in c ip le  5 : The t r a i n i n g  program  f o r  th e  f i e l d  i n s t r u c t o r s

sh o u ld  have a  s p e c i f i c  s t r u c t u r e ,  fo rm at and c o n te n t  to  be c o v e red  

in  o r d e r  t h a t  th e  o b j e c t iv e s  o f  t r a i n i n g  a r e  m et.

T ask : D evelop a  t r a i n in g  c o u rs e  o f  s tu d y ,  r e c r u i t  a  c o h o rt  
o f  f i e l d  i n s t r u c t o r s ,  m o n ito r  th e  t r a i n i n g  o f  th e  f i e l d  
i n s t r u c t o r s  and p e rfo rm an ce  o f  th e  s tu d e n t s .  E v a lu a te  a l l  
o f  t h i s  in  l i g h t  o f  w hat th e  r e s u l t s  show a b o u t th e  p r a c t i c e  
p r i n c i p l e s  t h a t  govern  th e  d e s ig n  and th e  s p e c i f i c  c o n te n t  
o f  th e  program .

Im p le m e n ta tio n

The se m in a r ra n  e ig h t  s e s s io n s  from  F e b ru a ry  25 , 1981 to  A p r i l  

15 , 1981. The s p r in g  se m e s te r  was s e le c te d  b e c au se  e x p e r ie n c e  had 

shown th a t  th e  s o c i a l  work s tu d e n t s  ten d e d  to  be more s e t t l e d  and 

engaged  in  t h e i r  work th a n  in  th e  f a l l  s e m e s te r .  A lso , th e  f i e l d  

i n s t r u c t o r s  w ere p e rc e iv e d  to  be more c o n n e c te d  to  t h e i r  s tu d e n t s  

d u r in g  t h i s  p e r io d .  One m igh t su rm ise  t h a t  t h i s  was b e c au se  th ey  

had done t h e i r  m id -y e a r  e v a lu a t io n s ,  m aking them more know ledgeab le  

a b o u t th e  te a c h in g  and l e a r n in g  ta s k s  o f  th e  s tu d e n t s .

As th e  s e l e c t i o n  p ro c e s s  u n fo ld e d , i t  became e v id e n t  t h a t  th e  

s i g n i f i c a n t  r e s i s t a n c e  was from  th e  n o n -m in o r ity  f i e l d  i n s t r u c t o r s .  

The f i r s t  f i v e  m in o r i ty  f i e l d  i n s t r u c t o r s  c o n ta c te d  made an  im m ediate 

com m itm ent. However, 24 c o n ta c ts  w ere r e q u i r e d  to  g e t  commitments 

from  f iv e  n o n -m in o rity  f i e l d  i n s t r u c t o r s ,  and  th e  i n s t r u c t o r  m aking 

th e  f i f t h  commitment was th e  te n th  c o n t r a c t o r s ,  m en tioned  p r e v io u s ly ,
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who f a i l e d  to  a p p e a r .

The p rim ary  s o u rc e s  o f  d a ta  w ere o b ta in e d  from  th e  sem in a r 

p a r t i c i p a n t s .  Much o f  th e  d a ta  c o l l e c t i o n  r e l i e d  on th e  p r e t e s t  

and th e  p o s t - t e s t  to  c h a n n e l in fo rm a t io n  a b o u t th e  sem in ar p a r t i c i ­

p a n ts  and t h e i r  knowledge b a se  r e g a r d in g  m in o r i ty  c o n te n t  b o th  b e fo re  

and a f t e r  th e  s e m in a r. Logs w ere k e p t by th e  p a r t i c i p a n t s  and 

by th e  sem in a r l e a d e r .  In  th e  l a t t e r  c a se  th e  lo g  tra c k e d  s ta g e s  

o f  im p le m e n ta tio n , t im in g , c r i t i c a l  i n c i d e n t s ,  changes i n  th e  

m i l ie u ,  lo s s  o f p a r t i c i p a n t s ,  i f  a n y , and p e r s o n a l  th o u g h ts  and 

f e e l in g s .  The lo g s  s u b m itte d  by th e  p a r t i c i p a n t s  re c o rd e d  d a ta  

r e l a t e d  to  s tu d e n t  c o n ta c t  and s u p e r v i s io n ,  t h a t  i n t e r a c t i o n  w ith  

each  o th e r ,  t h e i r  feed b ack  to  me, and t h e i r  im p re s s io n s  o f  th e  

sem in a r s e s s io n s .

C e r t i f i c a t e s  acknow ledg ing  t h e i r  p a r t i c i p a t i o n  i n  an  advanced 

f i e l d  I n s t r u c t o r s ’ se m in a r  w ere g iv e n  to  each  o f  th e  p a r t i c i p a n t s  

a t  th e  f i n a l  s e s s io n  ( se e  A ppendix  H f o r  c e r t i f i c a t e ) .

Time P hases and F a c u lty  R e s p o n s ib i l i t i e s

The p r e t e s t  and th e  p o s t - t e s t  w ere d e s ig n e d  to  encom pass th e  

fo llo w in g  s u b je c t s :

a .  Sem inar c o n te n t ;

b . R e c ru itm e n t o f  th e  p a r t i c i p a n t s ;

c . C o n tr a c tu a l  a rra n g e m e n ts ;

d . S e le c t io n  o f r e a d in g  m a t e r i a l s ;

e .  E x e r c is e s ;

f .  O b ta in in g  equ ipm ent ( ta p e s  and a  ta p e  r e c o r d e r ) ;

g . D evelop ing  th e  c o n te n t  o u t l i n e  f o r  each  se m in a r  s e s s io n .
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The f ie ld w o rk  f a c u l ty  a t  th e  S chool was a p p r is e d  d u r in g  a 

d ep a rtm e n t m ee tin g  o f th e  n a tu r e ,  c o n te n t ,  fo rm at and s t r u c t u r e  o f  

th e  s e m in a r . A p ro c e s s  f o r  h a n d lin g  p a r t i c i p a n t  co n c ern s  and 

f i l t e r i n g  in fo rm a tio n  back  to  th e  sem in a r l e a d e r  was e s t a b l i s h e d .

T h a t i s ,  i f  one o f  th e  p a r t i c i p a n t s  v o ic e d  a  s e m in a r - r e la te d  

co n cern  to  a  f a c u l ty  member, he o r  sh e  was to  in fo rm  th e  f i e l d  

i n s t r u c t o r  t h a t  th e  m a t te r  would be t o ld  to  th e  se m in a r  l e a d e r .

At th e  same tim e, th e  f a c u l ty  member w ould en co u rag e  th e  p a r t i c i p a n t  

to  v o ic e  th e  m a t te r  w ith  th e  se m in a r  l e a d e r  a t  th e  n e x t  sem in a r 

s e s s io n .  O r ie n ta t io n  w ith  th e  a d m in is t r a t iv e  a s s i s t a n t  to  th e  

D ir e c to r  o f  F ie ld  I n s t r u c t i o n  was p e rc e iv e d  as c r u c i a l ,  f o r  she 

b o re  m ajo r r e s p o n s i b i l i t y  f o r  c a r r y in g  o u t s e m in a r - r e la te d  

a d m in is t r a t iv e  t a s k s .

The o v e r a l l  s tu d y  was composed o f  th re e  s t a g e s :  th e  se m in a r ,

th e  work s ta g e  in c lu d in g  im p le m e n ta tio n  and m o n ito rin g  ( se e  C hap ter 

I I I ) , d a ta  c o l l e c t i o n ,  and a n a ly s i s .  F in a l  r e p o r t in g  ( s e e  C h ap te r IV ).

Im p le m e n ta tio n  o f th e  sem in a r r e q u i r e d  t h a t  b o th  th e  sem in ar 

l e a d e r  and h e r  a d m in is t r a t iv e  a s s i s t a n t  a b s e n t  th em se lv e s  from 

some o f  t h e i r  no rm al d u t ie s  in  th e  D epartm ent o f  F ie ld  I n s t r u c t i o n .  

T h is  re q u ire m e n t r e s u l t e d  in  an  a d d i t io n a l  c o s t  to  th e  Schoo l o f  

S o c ia l  Work b e c au se  o th e r  f a c u l ty  and s t a f f  w ere a s s ig n e d  to  t h e i r  

jo b s  as  needed  on a tem porary  b a s i s .  T h is  c o s t  was com pensated 

f o r ,  how ever, by th e  se m in a r  w hich  p ro v id e d  s t r o n g  l in k a g e  betw een  

th e  S choo l and th e  p r a c t i c e  community— th e  te a c h in g  a g e n c ie s '. The 

su p p o rt  o f  th e  A s s i s t a n t  D i r e c to r  o f  F ie ld  I n s t r u c t i o n  was e s s e n t i a l  

p a r t i c u l a r l y  in  th o s e  in s ta n c e s  where a d d i t io n a l  s h o r t - te r m  

r e s p o n s i b i l i t i e s  w ere d e le g a te d  to  h e r .
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E v a lu a tio n  S tra te g y

The e v a lu a t io n  s t r a t e g y  was d e s ig n e d  to  e x p lo re  w h e th e r th e  

program  produced  th e  d e s i r e d  outcome o f  in c re a s e d  know ledge ab o u t 

m in o r ity  c o n te n t and in c r e a s e d  te a c h in g  s k i l l — th e  a b i l i t y  to  

a n a ly z e  and comm unicate th e  c o n te n t  to  th e  s tu d e n t s .

The P r e t e s t  and th e  P o s t -T e s t

F iv e  t e s t  c a se s  w ere d ev e lo p ed  f o r  th e  p r e -  and p o s t - t e s t s  

( s e e  C h ap te r I I I ) . Each c a se  co v e red  i n te r v e n t io n  r e l a t e d  to  

e n v iro n m en ta l s t r e s s ,  econom ics, h e a l t h ,  r e l i g i o n  and o th e r  m ajor 

I s s u e s .  I n s t i t u t i o n a l  ra c ism  was a l s o  an i d e n t i f i a b l e  e lem en t in  

th e s e  c a s e s .  Two o f  th e  c a se s  com prised  th e  p r e t e s t  m easurem ent.

The s e l e c t i o n  o f  th e  two p r e t e s t  c a se s  was b ased  on t h e i r  c o n ta in in g  

a g r e a t e r  amount o f  In fo rm a tio n . The o th e r  th r e e  c a se s  covered  

th e  r e le v a n t  i s s u e s ,  b u t  i n  a  more com pact, l e s s  d e t a i l e d  f a s h io n . 

EAch f i e l d  i n s t r u c t o r  re c e iv e d  an  i d e n t i c a l  s e t  o f  c a s e s .  The 

f i e l d  i n s t r u c t o r s ,  on th e  answ er s h e e t ,  had  to  i d e n t i f y  th e  

p ro b le m (s ) : (1) a s s e s s  th e  p rob lem ; (2 ) s u g g e s t  w hat knowledge

was needed  to  e f f e c t  s u c c e s s f u l  i n t e r v e n t io n s ;  (3 ) s p e c i f y  th e  

ty p e  o f  in te r v e n t io n  n eed ed ; and (4) d is c u s s  th e  m in o r ity  c o n te n t  

to  be ta u g h t in  r e l a t i o n  to  th e  c a s e .

The f i n a l  i te m  (5) i n s t r u c t e d  th e  p a r t i c i p a n t  to  r a t e  th e  

know ledge a c q u ire d  in  th e  se m in a r  on a  s c a l e  ran g in g  from  most 

Im p o r ta n t to  l e a s t  im p o r ta n t  a s  i t  r e l a t e d  to  th e  c a s e .  T h is  e n tr y  

was ju d g ed  to  be ten u o u s  and s u b je c t iv e .  Thus, th e  p a r t i c i p a n t s '  

re sp o n se s  w ere ex c lu d ed  from  th e  f i n a l  e v a lu a t io n .
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The p a r t i c i p a n t s '  lo g s  w ere s u b m itte d  tw ic e ,  f i r s t  a t  th e  

m id p o in t o f e ig h t  weeks and th e n  a t  th e  end o f  th e  s e m in a r . C on ten t 

a n a ly s i s  o f th e  lo g s  w ere used  to  e v a lu a te  th e  c o n te n t  and p r o c e s s .  In  

sum, th e r e  w ere two p r i n c i p a l  s o u rc e s  o f  in fo rm a tio n  to  be e v a lu ­

a te d — th e  case  v ig n e t t e s  and th e  lo g s .

Two ju d g e s ,  c o n s id e re d  by th e  se m in a r  l e a d e r  to  be e x p e r t s  

i n  f ie ld w o rk  p r a c t i c e  w ith  B lack  c l i e n t s ,  w ere s e l e c t e d  by th e  

se m in a r  l e a d e r  to  a s s i s t  h e r  i n  th e  a n a ly s i s .  The th r e e  e v a lu a to r s  

s e p a r a t e l y ,  and th e n  in  c o n c e r t ,  a g re e d  on m odel re s p o n s e s  a g a in s t  

which th e  p a r t i c i p a n t s '  r e s p o n s e s  w ould be m easu red . The m odel 

re s p o n s e s  i d e n t i f i e d  s p e c i f i c  i te m s . A lthough  th e  p a r t i c i p a n t s  

m ight i d e n t i f y  a number o f  g e n e ra l  a r e a s ,  th e  fo cu s  was on 

e s s e n t i a l s .  The o v e r a l l  adequacy  o f  th e  re s p o n s e s  was b a sed  on 

th e  number o f  c o r r e c t  o r  l i k e  r e s p o n s e s .  O b v io u s ly , th e  sem in a r 

l e a d e r ’s te a c h in g  m ethodology  a ls o  was u n d e r s c r u t in y  in  th e  lo g  

e v a lu a t io n s  and in  th e  ta p e  r e c o rd in g s  made o f  each  s e s s io n .

The two e x p e r ts  w ere s e le c te d  b e c au se  o f  t h e i r  lo n g  p r a c t i c e  

e x p e r ie n c e  and b ecau se  t h e i r  p r o f e s s io n a l  s k i l l s  w ere f a m i l i a r  t o ,  

and r e s p e c te d  b y , th e  se m in a r l e a d e r .  B oth B la c k , one was fe m a le , 

and th e  o th e r  m ale . They w ere  b o th  on th e  S choo l f a c u l ty  and had 

ta u g h t s o c i a l  work c o n te n t  r e l e v a n t  to  p r e p a r a t io n  f o r  work i n  th e  

B lack  comm unity. One o f  th e  e x p e r t s  w as, i n  f a c t ,  th e  c o o rd in a to r  

o f  th e  s i x  s e s s io n  c o n c e n t ra te d  c o u rse  on B lack  L ife  S ty le s  a t  th e  

S choo l and was r e s p o n s ib le  f o r  th e  i n t e g r a t i o n  o f  m in o r ity  c o n te n t  

in to  th e  S c h o o l 's  fo rm a l academ ic c u rr ic u lu m . T h e ir  e x p e r t i s e  was 

re c o g n iz e d  in  th e  S choo l a s  w e l l  a s  i n  o th e r  p r o f e s s io n a l  c i r c l e s .
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Outcome M easures

The c h o ic e  o f  m easu res f o r  e v a lu a t in g  outcom e was q u i te  

c r i t i c a l .  The p o s s i b i l i t i e s  f o r  m easurem ent i n  f a c t  n e v e r  

e x h a u s te d  th e  a c tu a l  m easu res t h a t  c o u ld  be v iew ed a s  r e l e v a n t  to  

m ee tin g  th e  s tu d y 's  g o a ls .  One m igh t su rm ise  t h a t  th e  d e c is io n  

ab o u t w hat c o n s t i t u t e s  an  outcom e m easure  o f te n  i s  b a sed  on 

f e a s i b i l i t y .  For exam p le , th e  g o a l o f  I n c r e a s in g  te a c h in g  s k i l l s  

i d e a l l y  sh o u ld  have been  m easured  o v e r  a lo n g e r  p e r io d  and In c lu d e d  

t e s t i n g  th e  s o c i a l  work s tu d e n ts  a t  th e  end o f  t h e i r  p lac e m e n ts  

w ith  th e  f i e l d  i n s t r u c t o r  se m in a r  p a r t i c i p a n t s .  Too, u nder i d e a l  

c ir c u m s ta n c e s ,  such  as  a l a r g e r  e v a lu a t io n  s t a f f  and s t a f f  a s s i s t a n t s ,  

th e r e  m igh t have been  ongoing  m o n ito r in g  and e v a lu a t io n  o f  th e  

f i e l d  i n s t r u c t o r s '  s u p e rv is io n  and te a c h in g ,  in c lu d in g  a  fo llo w u p  

sam ple w ith  a  a n o th e r  group o f s tu d e n t s .

The r e s t r i c t e d  outcom e m easu res f o r  t h i s  p r o j e c t  w ere d e s ig n e d  

to  t e s t  w h e th e r th e  s t u d y 's  s p e c i f i c  g o a ls  had  been  a c h ie v e d . The 

in d e p e n d e n t v a r i a b le  was th e  sem inar w h ile  th e  d ep en d en t v a r i a b le  

was th e  p a r t i c i p a n t s '  in c re a s e d  know ledge a b o u t B lack  c l i e n t s  

r e f l e c t e d  in  t h e i r  In c re a s e d  a b i l i t y  to  d e s c r ib e ,  a n a ly z e  and 

com m unicate p e r t i n e n t  in fo rm a t io n . In  o th e r  w o rd s, th e  s tu d y 's  

presum ed c a u s a l  v a r i a b le  was th e  se m in a r  w h ile  th e  presum ed e f f e c t s  

were in c r e a s e d  te a c h in g  s k i l l s  and in c r e a s e d  know ledge.
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A ntecedent and In te rv e n in g  V ariab le s

Im p o r ta n t s u b v a r ia b le s  in c lu d e d  th e  p e r s o n a l i t i e s  o f  th e  

f i e l d  i n s t r u c t o r s ,  th e  sem in a r l e a d e r 's  a b i l i t y  to  e v a lu a te  h e r  

way o f  te a c h in g  w ith  d i f f e r e n t  k in d s  o f  l e a r n e r s ,  th e  se m in a r  

l e a d e r 's  a b i l i t y  to  be open and to  s h a re  new know ledge w ith  th e  

f i e l d  i n s t r u c t o r s ,  th e  a b i l i t y  o f  sem in ar l e a d e r  and p a r t i c i p a n t s  

to  be c o - l e a r n e r s ,  and th e  a b i l i t y  to  com m unicate e f f e c t i v e l y .

A h o s t  o f  a n te c e d e n t  v a r i a b le s  w ere p e rc e iv e d  a s  im p a c tin g  

on th e  se m in a r  p a r t i c i p a n t s .  Exam ples in c lu d e d  p r i o r  know ledge 

a b o u t s u p e r v is io n  o r  te a c h in g  o f  m in o r i ty  c o n te n t  to  s tu d e n ts  

g a in e d  th ro u g h  th e  f i e l d  i n s t r u c t o r 's  p e r s o n a l  s u p e rv is o ry  e x p e r i ­

e n c e ,  a  p re v io u s  w orkshop , se m in a r , o r  s t a f f  m e e tin g , w hich fo cu se d  

on th e  te a c h in g  o f  m in o r i ty  c o n te n t ,  th e  f i e l d  I n s t r u c t o r s '  

r e a d in g  i n  p r o f e s s io n a l  j o u r n a l s ,  d i s c u s s io n s  w ith  p e e r s ;  o r  some 

o th e r  form  o f  l e a r n in g  in  t h e i r  p r o f e s s io n a l  d ev e lo p m en t. W eiss 

(1972 , p p .47-49) d e f in e s  I n te r v e n in g  v a r i a b le s  a s  th o s e  w hich 

co n cern ed  th e  im p le m e n ta tio n  o f  th e  p rogram , l in k in g  p a r t s  o f  th e  

program  to  d e s i r e d  e f f e c t s .  She i d e n t i f i e s  th e  l a t t e r  s te p  as  

" b r id g in g  v a r i a b l e s " .

The se m in a r  l e a d e r  p e rc e iv e d  th a t  in te r v e n in g  v a r i a b le s  c o u ld  

in c lu d e  fre q u e n c y  o f e x p o su re , t h a t  i s ,  th e  e i g h t —week c o n s e c u tiv e  

se m in a r  compared to  one w hich m igh t have ru n , s a y ,  f o r  f o u r te e n
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w eeks, th e  d eg ree  o f a c c e p ta n c e  by th e  f i e l d  i n s t r u c t o r  p a r t i c i p a n t s ,  

th e  a t t i t u d e s  o f  th e  p a r t i c i p a n t s  and how th e y  f e l t  a b o u t a t te n d a n c e ,  

t h a t  i s ,  w h e th e r th e y  f e l t  c o e rc e d  o r  f r e e  to  v o lu n te e r ,  and th e  

se m in a r  a tm osphere  and l e a d e r s h ip  c o n t i n u i t y .

H ence, a s  s u g g e s te d  by th e  exam ples c i t e d  abo v e , th e  sem in ar 

l e a d e r  was aware t h a t  a  h o s t  o f  v a r i a b le s  e x i s t e d  w hich co u ld  

c o n c e iv a b ly  a f f e c t  th e  outcom e o f  th e  s tu d y . T hus, th e  o v e r a l l  

a s se s sm e n t e f f o r t  i n  th e  s tu d y  was q u a l i f i e d  by c o n s t r a in t s  on 

a s s e s s in g  and r e f i n i n g  th e  g ro s s  outcom e e f f e c t s ,  b o th  th o se  

g e n e ra te d  by th e  se m in a r  and th o s e  g e n e ra te d  by v a r i a b le s  su ch  as 

th e  ones d e s c r ib e d  above .

A ssessm ent o f  T each ing  S k i l l ;
The S tu d e n t Cases

Review o f  F ie ld  I n s t r u c t o r s  d i s c u s s io n  o f  th e  " s tu d e n t  c a s e ” 

u sed  f o r  se m in a r  d is c u s s io n s  was one way o f  e v a lu a t in g  th e  s e m in a r 's  

im pact on in c r e a s e d  te a c h in g  a b i l i t y .  T h is  c a s e ,  to o , in c lu d e d  a l l  

o f  th e  r e l e v a n t  m in o r i ty  c o n te n t  I s s u e s .  The c a se  m ethod a f fo rd e d  

th e  p a r t i c i p a n t s  an o p p o r tu n i ty  to  d i s c u s s  te c h n iq u e s  and m ethods 

t h a t  co u ld  be u sed  i n  te a c h in g  th e  c o n te n t .  In  th e  se m in a r  s e s s io n s  

th e y  d e s c r ib e d  and a n a ly z e d  th e  in fo rm a tio n  a b o u t th e  developm ent 

and b e h a v io r  o f  th e  c l i e n t s  i n  th e  c a s e .  F u r th e rm o re , th e  c a se  

m ethod a llo w ed  th e  p a r t i c i p a n t s  t o  i d e n t i f y  s tu d e n t  l e a r n in g  

p a t t e r n s ,  m aking a  p r o f e s s io n a l  a s se s sm e n t in  th e  l i g h t  o f  a  

s u p p o rte d  s u p e rv is o ry  p la n .  A g a in , t h i s  was a  m easurem ent t h a t  

y ie ld e d  g ro s s  outcom e i n d i c a t o r s .
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I n d iv id u a l  re sp o n se s  to  th e  s tu d e n t  c a s e s  w ere a s s e s s e d  in  

c o n ju n c t io n  w ith  th e  re c o rd e d  re s p o n s e s  on th e  p r e -  and p o s t - t e s t  

in s t r u m e n ts .  A lthough  each  f i e l d  I n s t r u c t o r  had to  re sp o n d  to  

some a s p e c ts  o f  th e  c a s e ,  n o t a l l  p o s s ib le  c o n te n t  a r e a s  had  to  be 

a d d re s s e d  by each  p a r t i c i p a n t .  The s tu d e n t  c a s e ,  how ever, p ro v id e d  

an o p p o r tu n i ty  f o r  th e  se m in a r l e a d e r  to  e n co u rag e  open -ended  d e b a te .  

One w ould do w e l l  to  remember t h a t  th e  e f f e c t s  o f  h e a r in g  how o th e r s  

re sp o n d e d , o f  s tu d y in g  th e  c a s e ,  and c o n s u l t in g  w ith  p e e r s  and 

c o l le a g u e s  o u ts id e  o f  th e  se m in a r  may have  in f lu e n c e d  th e  outcom e.

A no ther m ethod o f  e v a lu a t io n  was th e  p a r t i c i p a n t s '  own 

s tu d e n t  c a s e s .  T h e ir  re s p o n s e s  to  s p e c i f i c  q u e s t io n s  a b o u t changes 

in  t h e i r  te a c h in g  s t y l e s  and c o n s e n ts  i n  t h e i r  lo g s  ab o u t u se  o f  

m in o r i ty  c o n te n t  in  s u p e r v is io n  o f  s tu d e n t s  w ere a d d i t i o n a l  outcome 

m e a su re s . S in c e  th e r e  was no o p p o r tu n i ty  to  d i r e c t l y  o b se rv e  t h e i r  

s u p e rv is io n  o f  s tu d e n t s ,  th e s e  s e l f - r e p o r t s  w ere  r e l i e d  on .

In  summary, th e n ,  th e  p a r t i c i p a n t s '  outcom e m easu res  f o r  

in c r e a s e d  know ledge w ere b a se d  on s c o r e s ,  com piled  by ju d g in g  th e  

p a r t i c i p a n t s '  r e s p o n s e s  a g a in s t  m odel r e s p o n s e s ,  a s  m en tioned  

p r e v io u s ly ,  in  th e  p r e -  and p o s t - t e s t s .  More s p e c i f i c a l l y ,  th e  

g ro s s  outcom e in  In c re a s e d  a b i l i t y  t o  d e s c r ib e ,  a n a ly s e ,  and 

com m unicate th e  m in o r i ty  c o n te n t  ta u g h t  i n  th e  se m in a r  w ere m easured  

by th e  a n a ly s i s  o f  th e  fo llo w in g :

a . The s tu d e n t  c a s e .

b . T h e ir  own s tu d e n t  c a s e s  p r e s e n te d  in  th e  se m in a r .

c . R esponses t o  q u e s t io n s  a b o u t th e  s h i f t s  i n  t h e i r  te a c h in g  
o f  th e  c o n te n t .

d . The comments in  th e  lo g s  ab o u t th e  u se  o f  m in o r i ty  c o n te n t  
m a te r i a l  in  s u p e r v i s io n .
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As we s h a l l  d is c o v e r  in  C h ap te r IV , a t t e n t i o n  i s  p a id  to  th e  

p ro c e s s  o f ro le -m o d e lin g . The a sse ssm e n t was b ased  on a d e s c r ip t i v e  

a n a ly s i s  o f th e  p ro c e s s  a s  g le a n e d  from  th e  p a r t i c i p a n t s '  l o g s ,  

th e  ta p e  r e c o r d in g s , and lo g  e n t r i e s  by th e  sem inar l e a d e r  abou t 

th e  p ro c e s s  f o r  h e r s e l f  as  w e ll  a s  how i t  seemed to  be I n c u lc a te d  

by th e  p a r t i c i p a n t s .

F i n a l l y ,  th e  p a r t i c i p a n t s  w ere ask ed  to  n o te  i n  t h e i r  f i n a l  

lo g  e n t r i e s  w hat th e y  f e l t  ab o u t th e  sem in a r g e n e r a l ly  a s  w e l l  a s  

w hat was m ost and l e a s t  h e lp f u l  to  l e a r n in g ,  p a r t i c u l a r l y  in  

r e l a t i o n  to  th e  d i s c r e t e  c u rr ic u lu m  u n i t s .

E v a lu a t io n

The s tu d y  e v a lu a t io n  p ro c e s s  in c lu d e d  b o th  th e  judgm ent o f 

th e  sem in a r le a d e r  re g a rd in g  p a r t i c i p a n t s '  re sp o n se s  to  th e  sem in a r 

as w e l l  as  a  s y s te m a t ic  p ro c e s s  o f  e v a lu a t io n .  Both th e  g e n e ra l  

p ro c e s s  o f  th e  sem in a r and i t s  s t a t e d  o b je c t iv e s  w ere e v a lu a te d .

The s t a t i s t i c a l  m easure used  was a  n o n p a ra m e tr ic  t e s t  f o r  d e te r ­

m in ing  th e  d i r e c t i o n  and s ig n i f i c a n c e  o f  change from  th e  p r e t e s t  

to  th e  p o s t - t e s t .

The sem in ar was e v a lu a te d  on two m ajo r l e v e l s :  th e  a c q u i s i t i o n

o f  knowledge and th e  im pact on in d iv id u a l  p a r t i c i p a n t  b e h a v io r  as 

ev id e n c e d  by how th e  p a r t i c i p a n t s  a c te d  on th e  in fo rm a tio n  and 

knowledge th ey  r e c e iv e d .  O ther e v id e n c e  used  in  th e  e v a lu a t io n  

in c lu d e d  feed b ack  from  th e  f ie ld w o rk  f a c u l ty  a t  th e  S ch o o l ab o u t 

what th e y  h e a rd  from  th e  f i e l d  i n s t r u c t o r s  c o n c e rn in g  th e  se m in a r . 

Feedback from  th e  f a c u l ty  c o n c e rn in g  t h e i r  re sp o n se s  a b o u t th e
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Id eas  Chat the  se m in a r l e a d e r  s h a re d  w ith  them was a ls o  so u g h t.

T here w as, o f  c o u rs e , c o n s id e ra b le  room f o r  I n d iv id u a l  

judgm ents by th e  se m in a r  l e a d e r  and th e  p a r t i c i p a n t s .  A lthough 

th e s e  judgm ents w ere s u b je c t ,  as seen  p r e v io u s ly ,  to  many In f lu e n c e s  

o r  v a r i a b l e s ,  th ey  w ere a ls o  a  m easurem ent f o r  a s s e s s in g  th e  s e m in a r 's  

outcom e. These judgm en ts w i l l  be e v a lu a te d  In  th e  c o n te n t  a n a ly s i s  

o f th e  lo g s  and ta p e  re c o rd in g s  p re s e n te d  In  C h ap te r I I I .  N eed less  

to  s a y ,  sem in ar a t t e n  ance was re g a rd e d  as c r i t i c a l  to  th e  e v a lu a t io n  

f o r  a n y th in g  l e s s  th a n  f u l l  p a r t i c i p a t i o n  was p e rc e iv e d  a s  u n d er­

m in ing  th e  o b je c t iv e s  o f  th e  s tu d y .

The sem in a r d e s ig n  was p e rc e iv e d  as b e in g  f irm  and c o n s i s t e n t  In

I t s  t h e o r e t i c a l  p e r s p e c t iv e  and in  th e  o p p o r tu n i ty  i t  a f fo rd e d  f o r

r e p l i c a t i o n .  In  r e g a rd  to  th e o ry ,  W eiss has s t a t e d :

One o f  th e  m ost im p o r ta n t  e le m en ts  in  p ro d u c in g  a 
u s e f u l  e v a lu a t io n  I s  l o c a t in g  th e  s tu d y  I n  a  t h e o r e t i c a l  
p e r s p e c t iv e .  Program s a r e  e x p e c te d  work b e c au se  th e y  
m eet n e e d s , a f f e c t  p r o c e s s e s ,  s e t  e v e n ts  In  m o t io n . . .
T here  h as  to  be some re a s o n  -  some t h e o r e t i c a l  j u s t i c l a t i o n  
to  e x p e c t  a program  to  su c c e e d . As we make a ssu m p tio n s  
e x p l i c i t  and t e s t  th e  l in k a g e s  from  s te p  to  s t e p ,  we b e g in  
to  accu m u la te  knowledge t h a t  I s  u s a b le  and t r a n s f e r a b l e  
to  a  v a r i e ty  o f  program  s e t t i n g s  (W eiss, 1972, p . 8 4 ) .

T hus, one m igh t t e n t a t i v e l y  conc lude  t h a t  th e  I n i t i a t i o n  o f 

program sh o u ld  alw ays be b a sed  on need  and s u p p o rte d  by t h e o r e t i c a l  

u n d e rp in n in g s . V ario u s e d u c a t io n a l  t h e o r i e s ,  f o r  exam ple, a re  th e  

fo u n d a tio n  f o r  th e  m ethodology o f  te a c h in g .

I n  r e g a rd  to  r e p l i c a t i o n ,  th e  sem in ar d e s ig n  and c o n te n t  w ere 

c o n c e iv e d  as  b e in g  r e p l i c a b l e  In  w hole o r  in  p a r t .  The c u rr ic u lu m  

u n i t s  co u ld  be r e o r d e re d ,  l im i t e d ,  o r  expanded . Each c u rr ic u lu m  

u n i t  c o n ta in e d  s u f f i c i e n t  c o n te n t  f o r  in -d e p th  e x a m in a tio n , and
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t h e r e f o r e  more tim e cou ld  be sc h e d u le d  by a n o th e r  sem in ar l e a d e r .  

T h is  program  can be r e p l i c a t e d  f o r  a s im i la r  t a r g e t  p o p u la t io n , 

b u t the  number o f p a r t i c i p a n t s  can n o t be s u b s t a n t i a l l y  in c re a s e d . 

I n t e r a c t io n  was an  e s s e n t i a l  component and would be je o p a rd iz e d  

by a  m arked in c r e a s e  in  th e  number o f  p a r t i c i p a n t s .

F u rth e rm o re , one m ight h y p o th e s iz e  t h a t  th e  se m in a r  outcom e 

and e v a lu a t io n  m ight be u s e f u l  to  o th e r  p r o f e s s io n a l s  su ch  as  

agency s t a f f .  In  o th e r  w ords, i t  i s  hoped t h a t  th e  se m in a r  model 

and th e  p r e s e n t  s tu d y , p rove  u s e f u l  a s  a t r a i n i n g  g u id e  f o r  c r o s s -  

c u l t u r a l  c o n te n t  r e l a t e d  to  o th e r  r a c i a l  m in o r i ty  and e th n i c  g ro u p s .
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CHAPTER I I I  

DATA ANALYSIS AND EVALUATION

In  C h ap te r I I I ,  o u r  s t a t i s t i c a l  a n a ly s i s  w i l l  i n d i c a t e  th e  

d i f f e r e n c e s  betw een and h i g h l ig h t  th e  in d iv id u a l  perfo rm ance  o f  each 

f i e l d  i n s t r u c t o r .  In  re g a rd  to  th e  s o c ia l  c h a r a c t e r i s t i c s  o f  th e  

f i e l d  I n s t r u c t o r s ,  a s  d e s c r ib e d  in  C h ap te r I I ,  th e  fo llo w in g  can  be 

n o te d :

a .  The l e a s t  e x p e rie n c e d  (F I 1 , w ith  5 y e a r s ’ e x p e r ie n c e )  
o f  th e  g roup made no g a in s  from  th e  p r e t e s t  to  th e  p o s t ­
t e s t .

b . The m ost e x p e r ie n c e d  (F I 2 , w ith  33 y e a r s '  e x p e r ie n c e )  
made th e  h ig h e s t  g a in  o f  th e  g ro u p , + 17 .

c .  The n o n -m in o rity  m ale (F I 3 w ith  10 y e a r s '  e x p e r ie n c e )  
made a  h ig h  g a in  o f  +11.

d .  The m in o r ity  m ale (F I 5 w ith  a p p ro x im a te ly  th e  same e x p e r i ­
e n c e , 9 y e a rs )  made th e  l e a s t  amount o f  g a in  o f  a l l  o f  th e  
p a r t i c i p a n t s ,  +6, e x c e p t f o r  F I 1 .

e .  The o v e r a l l  t o t a l  g a in  (d^) o f  th e  n o n -m in o r ity  f i e l d  
i n s t r u c t o r s  was +49, and f o r  th e  m in o r i ty  f i e l d  i n s t r u c t o r s  
th e  t o t a l  g a in  was +24. The n o n -m in o rity  f i e l d  i n s t r u c t o r s  
made tw ic e  a s  much g a in  a s  th e  m in o r i ty  f i e l d  i n s t r u c t o r s .  
Y e t, b o th  g ro u p s , th e  n o n -m in o rity  (2 , 3 , 4 , 8) and th e  
m in o r ity  (5 , 6 , 7, 9) had v e ry  s im i la r  p r e t e s t  s c o r e s —
62 and 65 , r e s p e c t i v e ly .

f .  No r e l a t i o n s h ip s  em erged in  r e g a rd  to  age in  th e  p r e t e s t  
and p o s t - t e s t  re sp o n se  d i f f e r e n c e s .

S t r u c tu r e  and S c o rin g

Both th e  p r e t e s t  and p o s t - t e s t  w ere s t r u c tu r e d  a s  1 3 - lte m  qu es­

t io n n a i r e s  w ith  th e  f i r s t  12 q u e s t io n s  g iv e n  a  v a lu e  o f  1 p o in t  e a ch , 

and th e  l a s t  q u e s t io n  a  v a lu e  o f  5 p o in ts  f o r  a  p o s s ib le  t o t a l  s c o re
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o f  17.

The re sp o n se s  f o r  Che p r e t e s t  and th e  p o s t - t e s t  w ere m easured 

a g a in s t  th e  e x p e r t s '  m odel r e s p o n s e s .  The W llc o x ln , n o n -p a ra m e tr ie ,  

m a tc h e d -p a lr s  s ig n e d - ra n k s  t e s t  was used  ( S e ig le ,  1956, p . 7 5 ) .

T h is  t e s t s  f o r  th e  d i r e c t i o n  o f  th e  d i f f e r e n c e s  w i th in  p a i r s  a s  w e ll  

a s  th e  m agn itude  o f  th e  d i f f e r e n c e  ( se e  T ab le  A, A^) .

On b o th  th e  p r e t e s t  and p o s t - t e s t  q u e s t io n s  1 th ro u g h  4 had 4 

p o s s ib le  re sp o n se s , a  th ro u g h  d , under each  c a te g o ry .  Hence th e  t o t a l  

p o s s ib le  s c o re  f o r  each  c a te g o ry  was 4 , and b e c au se  th e  l a s t  q u e s t io n , 

4 , r e l a t e d  s p e c i f i c a l l y  to  th e  m in o r i ty  c o n te n t  ta u g h t ,  and i t  d id  

n o t r e q u i r e  a  s p e c i f i c  number o f  r e s p o n s e s ,  i t  was g iv e n  a  p o s s ib le  

maximum s c o re  o f  5 . The s c o r in g  r a t i o n a l e  was b ased  on a s s ig n in g  

a  s c o re  o f  one f o r  each  c o r r e c t  re s p o n s e . S p e c i f i c a l l y ,  p a r t i c i p a n t  

r e s p o n s e s  w ere m easured  in  th e  l i g h t  o f  th e  e x p e r t s '  m odel r e s p o n s e s .

Two c a s e s  (B fa m ily  and M rs. T .)  c o n s t i t u t e d  th e  p r e t e s t ;  th r e e  

c a s e s  (Ben, Edward, F rank) c o n s t i tu t e d  th e  p o s t - t e s t .  The combined 

s c o re s  o f  th e  th r e e  p o s t - t e s t  c a s e s ,  r e s u l t e d  in  th e  s c o re s  

d e s c r ib e d  in  T ab le  A. The o r i g i n a l  p r o je c t  d e s ig n  r e q u ir e d  th r e e  

c a s e s  f o r  b o th  th e  p r e -  and p o s t - t e s t .  However, s in c e  M rs. T . ' s  

c a s e  was lo n g  and in v o lv e d , i t  was re g a rd e d  a s  e q u iv a le n t  to  two o f  

th e  s h o r t e r  v i g n e t t e s .



TABLE A

FIELD INSTRUCTORS' KNOWLEDGE REGARDING MINORITY CONTENT

*FI Number P r e t e s t P o s t-T e s t d l

1 20 20 0
2 11 28 +17
3 13 24 +11
4 18 27 + 9
5 15 21 + 6
6 23 30 + 7
7 17 24 + 7
8 20 32 +12
9 10 24 +14

* F ie ld  I n s t r u c t o r

TABLE A1

dl Rank o f  U nsigned S igned  Rank

+17 8 +8
+11 5 +5
+ 9 4 +4
+ 6 3 +3
+ 7 5 + 1 .5
+ 7 5 + 1 .5
+12 6 +6
+14 7 +7

T-36

W ilcox in  T e s t

T*36, N*8, su p p o rte d  a b a s ic  h y p o th e s is  o f  th e  se m in a r, nam ely, 

t h a t  th e  p o s t - t e s t  s c o re s  would be h ig h e r  b e c au se  o f  th e  t r a i n i n g .

The T o f  36 i s  s i g n i f i c a n t l y  h ig h e r  th a n  th e  4 re g a rd e d  a s  th e  .025
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l e v e l  o f  s ig n i f i c a n c e  in  a o n e - t a i l e d  t e s t .  T h e re fo re , a n o th e r  

h y p o th e s is — t h a t  th e  s u b s ta n t iv e  know ledge would In c r e a s e  s i g n i f i ­

c a n t ly  a f t e r  th e  t r a i n i n g  se m in a r—was s u p p o r te d .

I t  seemed Im p o r ta n t to  a n a ly z e  th e  q u a l i t a t i v e  d i f f e r e n c e  

b ecau se  v a lu e  i s  acco rd ed  to  d e p th  o f  know ledge a s  w e ll  a s  th e  

b re a d th  o f  o n e 's  know ledge b a se  in  a  s u b s ta n t iv e  a r e a .  In  o u r 

a n a ly s i s  th e  q u a l i ty  o f  re s p o n s e s  a ls o  d e m o n s tra te d  a  change.

See A ppendix C and G f o r  th e  p re te s - t  and p o s t - t e s t  c a se s  to g e th e r  

w ith  th e  r e s p e c t iv e  m odel r e s p o n s e s .

The N a tu re  o f  th e  Q u a li ty  o f  R esponses

T ab le  B below  r e f l e c t s  th e  s h i f t s  in  th e  re sp o n se s  from  th e  p re ­

t e s t  to  th e  p o s t - t e s t  and r e p r e s e n t s  th e  g e n e ra l  o verv iew  re g a rd in g  

th e  p a r t i c i p a n t s '  r e s p o n s e s  to  each  q u e s t io n .  The re s p o n s e s  to  th e  

c a te g o r ie s  o f  q u e s t io n s  w ere a n a ly z e d  a c c o rd in g  to  th r e e  l e v e l s — 

g e n e r a l /g lo b a l ,  a d e q u a te , and s p e c i f i c  and co m p reh en siv e . Each q u es­

t io n  r e q u i r e d  a t  l e a s t  fo u r  r e s p o n s e s .  The re sp o n se s  w ere i d e n t i f i e d  

in  one o f  th e  th r e e  a r e a s  and r e f l e c t  th e  c a te g o ry  o f  re sp o n se  r a t h e r  

th an  th e  a c tu a l  s c o r e .  S p e c i f i c  re s p o n s e s  w ere re g a rd e d  as  th e  b e s t  

re sp o n se s  in  t h a t  th ey  w ere c lo s e s t  to  th e  m odel r e s p o n s e s ;  a d e q u a te  

re sp o n se s  w ere deemed a c c e p ta b le  and w ere s im i l a r  to  th e  m odel r e s p o n s e s ,  

a lth o u g h  n o t as r e f i n e d ;  and g e n e r a l /g lo b a l  re sp o n se s  w ere th e  l e a s t  

a c c e p ta b le .  W hile a f i e l d  i n s t r u c t o r  m igh t r e c e iv e  a  p o in t  f o r  a 

g e n e r a l /g lo b a l  r e s p o n s e , i t  was b e c au se  o f  a c cu ra cy  and n o t  ad equacy . 

I l l u s t r a t i o n s  o f  c a te g o r i c a l  comments m igh t in c lu d e :



67

a .  G e n e r a l /g lo b a l :  th o s e  re sp o n se s  t h a t  a d d re s s  b road
n o t io n s  and p r i n c i p l e s  o f  p r a c t i c e  w hich a r e  c o n s id e re d  
b a s ic  to  s o c ia l  work p r a c t i c e .  R esponses l i k e  e n v iro n ­
m en ta l s t r e s s ,  m u l t ip le  s t r e s s ,  eco n o m ics , d e p re s s io n ,  
need f o r  c o u n s e l in g , e t c . ,  a r e  on es  t h a t  do n o t i d e n t i f y  
s p e c i f i c i t y  in  r e l a t i o n  to  a  c l i e n t  a n d , in  p a r t i c u l a r ,  
to  a B lack  c l i e n t .  They la c k  d e p th .

b . A dequate: th o se  re s p o n s e s  t h a t  w ere s im i la r  to  th e  model 
r e s p o n s e s  a n d , a lth o u g h  n o t a s  s p e c i f i c  a s  th e  model 
r e s p o n s e s ,  w ere more s p e c i f i c  th a n  th e  g e n e r a l /g lo b a l  
c a te g o ry .  They ten d e d  to  d e a l  more w ith  d e p th  th a n  
b r e a d th ,  and In c lu d e d  c o n te n t  t h a t  had a  c lo s e r  connec­
t io n  to  th e  c a s e  v i g n e t t e .  R esponses l i k e  co m p le te  
e v a lu a t io n  o f  th e  c h i l d 's  l e a r n in g  p ro b lem s, h e a l th  p ro b ­
lem s such  a s  le a d  p o is o n in g , and ab u se  o f  a lc o h o l ,  e x p lo r a ­
t i o n  o f  th e  h o u s in g  problem  o f  th e  fa m ily  and i t s  c o n t r i ­
b u t io n  to  th e  c h i l d ' s  p rob lem s—a l l  add an a d d i t io n a l  
d im en sio n  beyond th e  s in g l e  c o n c e p ts  o f  h o u s in g , h e a l t h ,
o r  sch o o l p ro b le m s.

c .  S p e c if ic  and co m p reh en siv e : th o s e  re s p o n s e s  t h a t  a r e  m ost 
l i k e  th e  m odel r e s p o n s e s .  They In c lu d e  th e  e s s e n t i a l  con­
c e p t s ,  and a r e  s p e c i f i c  and co m prehensive  b e c au se  th ey  
c o v e r  a ran g e  o f  i s s u e s ,  some of w hich may be v e ry  o b v io u s  
to  th e  p r a c t i t i o n e r  and o th e r s  more s u b t l e  w hich  may become 
o b v io u s  i f  view ed in  l i g h t  o f  th e  m in o r i ty  e x p e r ie n c e .
They a r e  th e  r e s p o n s e s  t h a t  encom pass th e  p ro b lem , th e  
c o n t r ib u t in g  f a c t o r s ,  and th e  p o s i t i v e s ,  i f  e v id e n t .
These re s p o n s e s  In c lu d e  n e e d in g  to  a s s e s s  th e  i n d iv id u a l  
and fa m ily  dynam ics, and to  be c a r e f u l  i n  d i s c e r n in g  th e  
in n e r  and e x te r n a l  I n f lu e n c e s ,  s e e in g  th e  m o th e r 's  
r e s p o n s e  to  m u lt ip le  s t r e s s  and l o s s — h u s b a n d 's  in c a p a c i ­
t i e s  a s  a  s e x u a l  p a r tn e r  and b re a d w in n e r , e t c . — u n d er­
s ta n d in g  th e  dynam ics o f  th e  u p w a rd s tr iv ln g  B lack
fa m ily , B lack  m ales  and th e  v a lu e  p la c e d  on ''b e in g  a  m an ,"  
and th e  p o s s ib le  s ig n i f i c a n c e  in  l i g h t  o f  h i s t o r i c a l  c o n -  
c i t i o n s — such  a s  to r n  from  f a m i l i e s — and i d e n t i f y in g  th e  
s t r e n g th s  in  th e  fa m ily  s u f f e r in g  from  m u l t ip le  a s s a u l t s .

Q u e s tio n  one c o n cern ed  a s se s sm e n t o f  th e  p ro b lem , q u e s t io n  two had

to  do w ith  in te r v e n t io n ,  and q u e s t io n  th r e e  was a  know ledge-base

q u e s t io n .  The f o u r th  q u e s t io n  r e q u i r e d  th e  i d e n t i f i c a t i o n  o f  th e

m in o r i ty  c o n te n t  to  be ta u g h t  in  r e l a t i o n  to  th e  c a se  v i g n e t t e .
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TABLE B

OVERALL QUALITATIVE RESPONSES TO THE PRETEST AND POST-TEST 

Precest Post-Test
FI Response 1 2 3 4 T 1 2 3 4 T

General/
Global 18 8 8 4 45 15 4 8 3 30

Adequate 15 20 21 7 63 32 28 21 9 .3

Specific and 
Comprehensive 18 3 12 20 53 28 41 21 29 119

^Categories of responses to questions 1-4. T”to ta l .

Table B does not consider the individual changes in the responses 

from the pre- to the p o s t- te s t .  Some of these impressions are con­

sidered below.

a. There was generally  a s lig h t decrease in  the category of 
general/global responses from the pre- to the p o s t- te s t .  Re­
sponse to question one, however, remained e ssen tia lly  the 
same and may have been a function of the general nature
of the question.

b. There was generally an increase in the adequate responses 
from the pre- to the p o s t- te s t .  Question two, however, 
remained e sse n tia lly  the same. In the discussion of the 
responses on page 69 , i t  is  noted tha t the preciseness 
seemed improved, although the number of responses may not 
have increased. A response could be judged adequate but 
may have lacked su ffic ie n t sp e c if ic ity  to f a l l  in to  the 
specific  and comprehensive category.

c. The g rea tes t change in a l l  responses was in the spec ific  
and comprehensive category. The g rea tes t change in th is  
category was in  the response to question two from the pre- 
to the p o s t- te s t .

d. The responses to questions one, two on assessment and in te r ­
vention demonstrated more change from the p re- to the post­
te s t  than did the responses to question three regarding 
knowledge.
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These s h i f t s  can  o n ly  be r e p o r te d  a s  ab o v e . A lthough  one m ight 

s p e c u la te  on th e  s ig n i f i c a n c e  o f  th e  s h i f t s  d e s c r ib e d  above , th e  

r e l e v a n t  d a ta  a r e  i n s u f f i c i e n t  f o r  a n a ly s i s  and d i s c u s s io n  b e c au se  o f  

f a c t o r s  d e s c r ib e d  e a r l i e r  on page 6 7 •  These f a c t o r s  may a ls o  have 

had an  im pact on th e  outcom e— t h a t  i s ,  th e  in te r v e n in g  v a r i a b l e s ,  

f a m i l i a r i t y  w ith  th e  in s t ru m e n t,  and th e  r e c o g n i t io n  o f  w a n tin g  to  l i n k  

th e  e v e n ts  o f  th e  program  to  th e  d e s i r e d  e f f e c t s .  N o n e th e le s s ,

T ab le  B o f f e r s  an  o v erv iew  o f  th e  judgm en ts made in  th e  a n a ly s i s  o f  

c o n te n t .

D is c u ss io n  o f  th e  N a tu re  o f  th e  Q u a l i t a t i v e  R esponses

In  th e  p r e t e s t ,  th e  c a s e  o f  M rs. T. o f f e r e d  com prehensive  

in fo rm a tio n  and so u g h t r e s p o n s e s  t h a t  w ere r e l a t e d  to  h e a l t h ,  w e l f a r e ,  

and sy stem s (h o u s in g , l e g a l )  a s  w e ll  a s  th e  i n t e r n a l  p r e s s u r e s  t h a t  

m a n ife s te d  th e m se lv e s  in  M rs. T . ' s  d r in k in g .  A m ajo r them e con cern ed  

th e  im pact o f  p o v e r ty ,  unemployment and la c k  o f  o p p o r tu n i ty  on in n e r -  

c i t y  m in o r ity  g ro u p s— th e  en v iro n m en ta l and s i t u a t i o n a l  i s s u e s .  I f  

in  th e  re s p o n s e s  th e r e  la c k e d  th e  s p e c i f i c i t y  around  th e  a s se s s m e n t, 

in t e r v e n t io n ,  o r  know ledge b a se  ab o u t th e  m in o r i ty  c o n te n t  to  be 

ta u g h t ,  th e n  th e  e x p e c ta t io n  was t h a t  th e  r e s p o n s e s  w ould a t  l e a s t  

r e f l e c t  th e  m ajo r them es i d e n t i f i e d  above: th e  movement from  b re a d th

to  d e p th  was re g a rd e d  a s  a  p o s i t i v e  q u a l i t a t i v e  change.

G e n e ra l ly ,  th e  f i v e  p a r t i c i p a n t s  who s c o re d  h ig h  on th e  p r e ­

t e s t — t h a t  i s ,  t h e i r  s c o re s  w ere 9 to  13 o u t  o f  a  p o s s ib le  s c o re  o f  

17— i d e n t i f i e d  th e  i s s u e s  m entioned  w ith  some s p e c i f i c i t y .  The 

h ig h e s t  s c o re ,  1 3 , f o r  q u e s t io n  1 , had a l l  o f  th e  c o r r e c t  re s p o n s e s  

w hole th e  o th e r  fo u r  p a r t i c i p a n t s  had 2 o u t  o f  a  p o s s ib le  4 i d e n t i f i e d
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a s  th e  model r e s p o n s e s .  When one com pares th e s e  same f iv e  p a r t i c i p a n t s  

and t h e i r  p o s t - t e s t  re s p o n s e s  f o r  q u e s t io n  1 , I t  I s  e v id e n t  In  th e  

c a se  o f  Edward, w hich s u g g e s ts  th e  same p ro b lem s, t h a t  a l th o u g h  th e  

s c o re s  w ere low er ra n g in g  from  8 to  11 o u t  o f  a  p o s s ib le  s c o re  o f  17, 

th e  q u a l i ty  o f  th e  re sp o n se s  was e q u a l In  re g a rd  to  s p e c i f i c i t y .  Each 

p a r t i c i p a n t  In  q u e s t io n  1 r e c e iv e d  a  s c o re  o f  3 o u t o f  a  p o s s ib le  A 

and c o r r e c t l y  I d e n t i f i e d  a l l  b u t one o f  th e  model r e s p o n s e s .  The 

s p e c i f i c i t y  o f  r e s p o n s e s  was more c o n s i s t e n t  In  re g a rd  to  th e  p o s t ­

t e s t  th a n  ev id en ced  In  th e  p r e t e s t ,  e x h ib i t i n g  a  d e g re e  o f  s e n s i t i v i t y  

and s u b t l e ty  to  m in o r ity  c o n te n t  n o t found In  th e  p r e t e s t .

Q u e s tio n  1 c o n c e rn s  th e  p roblem s w hich sh o u ld  be I d e n t i f i e d  by 

th e  s o c ia l  w o rk e r. One p a r t i c i p a n t ,  In  r e s p o n s e  to  th e  c a se  o f Mrs. T . ,  

I d e n t i f i e d  a  p roblem  a s  " re s p o n s e  to  m u l t ip le  s t r e s s  by r e t u r n  to  

d r in k in g " ;  in  th e  p o s t - t e s t  c a s e  o f  Edward t h a t  same p a r t i c i p a n t  

I d e n t i f i e d  a  problem  a s  th e  " m o th e r 's  re s p o n s e  to  th e  a p p a re n t  l o s s  

o f  s u p p o r ts ;  h u s b a n d 's  d e a th  by v io le n c e ;  no a d u l t  fam ily  a v a i l a b l e ;  

i s o l a t i o n  in  th e  comm unity; l a r g e  fa m ily  w ith  s e v e re  f in a n c i a l  l im i ­

t a t i o n ;  p h y s ic a l  p rob lem s o f  s e l f  and c h i l d ;  poor h o u s in g ."  C le a r ly ,  

th e  re s p o n s e  to  s im i la r  i s s u e s  moved from  th e  g lo b a l  to  th e  d i s c e r n i b l e ,  

a d d re s s in g  th o s e  a r e a s  t h a t  w ere o f te n  common to  th e  d isa d v a n ta g e d  

m in o r i ty  f a m ily . The sem in ar l e a d e r  was c a r e f u l  to  make a  p o in t  o f  

th e  need to  make d i s t i n c t i o n s  betw een  m in o r i ty  c o n te n t  r e l a t e d  to  

c u l t u r a l  b e h a v io rs  and some o f  th e  soc ioeconom ic  v a r i a b l e s  t h a t  g e t  

i d e n t i f i e d  a s  " m in o r i ty  c o n te n t . "  The e n v iro n m e n ta l s t r e s s e s ,  f o r  

exam ple, t h a t  o c c u r  in  th e  c a se  o f  M rs. T. do o c c u r  in  d i s p r o p o r t io n a te  

number among m in o r ity  group l i f e  e x p e r ie n c e s .  The sem in ar fo cu se d  on
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demographic d a ta  and some o f Che d i s t i n c t io n s  r e la te d  to  r a c e ,  c la s s  

and p o v e rty .

A nother p a r t i c i p a n t ,  in  th e  p r e t e s t  c a se  o f  M rs. T . ,  i d e n t i ­

f ie d  h o u sin g  a s  a problem  and in  th e  p o s t - t e s t  c a se  o f  Edward i d e n t i ­

f ie d  th e  m other a s  "overwhelm ed (d e p re s se d )  by th e  env ironm en t and 

h e r s i t u a t i o n ,  b u t s t i l l  i s  m anaging s ix  o th e r  c h i ld r e n  who g e n e r a l ly  

a r e  d o in g  w e l l . "  The re sp o n se  a d d re s s e d  th e  s t r e n g th s  a s  w e ll  a s  th e  

r e a l i t i e s  o f  th e  p rob lem .

As n o ted  p r e v io u s ly ,  th e  sem in ar d id  have a  m ajo r p o in t  to  make, 

nam ely, th e  need to  be p a r t i c u l a r l y  m in d fu l o f  th e  s t r e n g th s  o f  B lack 

f a m i l i e s .  These s t r e n g th s  can  be b e t t e r  a p p re c ia te d  when B lack  fam­

i l i e s  a r e  a s s e s s e d  on th e  b a s i s  o f  th e  o f te n  o n e ro u s  s t r e s s  under 

w hich th e y  m ust f u n c t io n  and when p a th o lo g ic a l  b e h a v io r  i s  a n a ly z e d  

by n o tin g  b o th  e x te r n a l  c o n t r ib u t in g  f a c t o r s  and f a c t o r s  r o o te d  in  

in t r a p s y c h ic  tu rm o il  and c o n f l i c t .

One m ight t e n t a t i v e l y  c o n c lu d e , th e n , t h a t  th e  sem in ar c o n te n t  

g e n e ra te d  an  enhanced a p p r e c ia t io n  o f  b a la n c e d  i n te r v e n t io n .  In  

a d d i t io n  th e  sem inar p a r t i c i p a n t s  w ere b e t t e r  p re p a re d  to  a s k ,  and to  

an sw er, a c e n t r a l  q u e s t io n  re g a rd in g  B lack  c l i e n t s  and t h e i r  f a m i l i e s :  

How w e ll  h as  th e  fa m ily  o r  i n d iv id u a l  perfo rm ed  a d a p tiv e  ta s k s ?

A no ther p a r t i c i p a n t ,  i n  re sp o n se  to  q u e s t io n  2—What in te r v e n ­

t io n s  sh o u ld  be made?— answ ered in  th e  B fam ily  p r e t e s t  t h a t  one o f  

th e  i n te r v e n t io n s  sh o u ld  be to  "work w ith  p a r e n t s . "  In  th e  c a s e  o f 

Ben p o s t - t e s t  th e  same p a r t i c i p a n t  responded  by w r i t in g  o f  " c o u n s e lin g  

f o r  th e  p a re n ts  around  t h e i r  own r e l a t i o n s h ip  ' a t  t h i s  t i m e ' ,  i n ­

c lu d in g  th e  problem  o f  t h e i r  s e x u a l a d ju s tm e n t , b u t a ls o  a ro u n d  t h e i r
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e x p e c ta t io n s  o f  Ben a s  th e  o n ly  B lack  m ale c h i ld  in  th e  fa m ily  and 

what th ey  w ished and ex p e c te d  f o r  him a s  a  B lack  m a le ."  H ere , one 

m igh t t e n t a t i v e l y  c o n c lu d e , on th e  b a s i s  o f  th e  two a n sw e rs , t h a t  th e  

p a r t i c i p a n t ' s  s e n s i t i v i t y  tow ard B lack f a m i l i e s  had in c re a s e d  d u r in g  

th e  se m in a r.

Q u e s tio n  3 so u g h t re s p o n s e s  ab o u t th e  p a r t i c i p a n t s '  c o n c e p tu a l­

i z a t i o n  o f  th e  knowledge needed f o r  e f f e c t i v e  work w ith  th e  c l i e n t s  

and s i t u a t i o n s  d e s c r ib e d  in  th e  c a se  v i g n e t t e s .  In  th e  p r e t e s t  c a se  

o f  M rs. T . ,  th e  model re s p o n s e s  In c lu d e d  knowing a b o u t a lc o h o lis m , 

p r i n c i p l e s  o f  ad vocacy , n e c e s s a ry  r e s o u r c e s ,  and c o l l a b o r a t iv e  work 

w ith  i n s e n s i t i v e  s e r v ic e  d e l iv e r y  system s a s  w e ll  a s  how to  i d e n t i f y  

th e  s t r e n g th s  o f  a  B lack  f a m ily . In  a d d i t io n ,  th e r e  was to  be an  

u n d e rs ta n d in g  o f  "b lam ing  th e  v i c t im ,"  a  f r e q u e n t  consequence  o f  

i n s u f f i c i e n t  know ledge.

One p a r t i c i p a n t  r e v e a le d  in -d e p th  know ledge ab o u t in t r a p s y c h ic  

i s s u e s .  Yet t h i s  same re sp o n d e n t ea rn ed  a  p e r f e c t  s c o re  in  th e  l a s t  

q u e s t io n ,  w hich fo cu sed  on th e  m in o r i ty  c o n te n t  to  be ta u g h t  in  th e  

c a s e .  W hile th e  gap betw een th e  two re s p o n s e s  was c u r io u s ,  p e rh a p s  

s t r i k i n g ,  one sh o u ld  n o t n e c e s s a r i ly  draw even t e n t a t i v e  c o n c lu s io n s  

from  such  an  ephem eral d i f f e r e n c e .  The rem a in in g  r e s p o n s e s ,  p a r t i c u ­

l a r l y  th o se  who had th e  h ig h e s t  s c o r e s ,  w ere u n rem a rk a b le . Most 

p a r t i c i p a n t s  g o t a t  l e a s t  two o u t  o f  fo u r  c o r r e c t .  One, th e  h ig h e s t  

s c o r e r ,  i d e n t i f i e d  a l l  o f  th e  know ledge needed and th e  q u a l i t y  o f  th e  

r e s p o n s e s  was com parab le  to  th e  model re s p o n s e s .

The q u a l i t a t i v e  d i f f e r e n c e  in  th e  p o s t - t e s t  was i n s i g n i f i c a n t ,  

t h a t  i s ,  th e  re s p o n s e s  to  th e  know ledge q u e s t io n  w ere com parab le  to
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th o se  In  th e  p r e t e s t .  T here seemed l i t t l e ,  i f  a n y , change d em o n stra ted  

in  re g a rd  to  d e t a i l  o r  s p e c i f i c i t y  in  th e  r e s p o n s e s  to  th e  o th e r  

q u e s t io n s .  When a  re sp o n se  was Judged a g a in s t  th e  m odel re s p o n s e , 

b o th  w ere q u i t e  s im i l a r .  The number o f  a d e q u a te  re s p o n s e s  was l e s s  

on q u e s t io n  3 , b u t th e  a d e q u a te  re s p o n s e s  w ere s p e c i f i c  and d e a l t  

w ith  th e  e s s e n t i a l s .  However, one i n t e r e s t i n g  v a r i a t i o n  was t h a t  th e  

re s p o n s e s  on a sse ssm e n t (q u e s t io n  1) and in te r v e n t io n  (q u e s t io n  2) seemed 

to  change w ith  th e  p a r t i c i p a n t s '  sem in ar t r a i n i n g — more so th a n  in  

q u e s t io n  3 , r e g a rd in g  th e  knowledge needed to  work w ith  th e  c a s e .

Four p a r t i c i p a n t s  r e c e iv e d  th e  lo w e s t s c o re s  on th e  p r e t e s t  

ra n g in g  from  2 to  7 o u t  o f  a  p o s s ib le  s c o re  o f  17 . I n t e r e s t i n g l y ,  

t h e i r  p r o f i l e s  w ere n o t a ty p i c a l  o f  th e  e n t i r e  g ro u p . For exam ple, 

one p a r t i c i p a n t  was u n a b le  to  answ er more th a n  two q u e s t io n s  in  th e  

c a s e  o f M rs. T . ,  and needed c o n s id e r a b le  encouragem ent to  answ er th e  

q u e s t io n s  on th e  B. fa m ily  in  th e  p r e t e s t .  E s s e n t i a l l y ,  th e  p a r t i c i ­

p a n t f e l t  t h a t  tim e  and in fo rm a tio n  w ere  in a d e q u a te ,  and th e y  seemed 

th re a te n e d  by th e  know ledge t e s t s .  However, two among t h i s  group 

r e p re s e n te d  th e  h ig h e s t  g a in  re c o rd e d  among a l l  p a r t i c i p a n t s  in  th e  

p r e t e s t / p o s t - t e s t  com parison  (+17 and + 1 4 ),

The q u a l i t a t i v e  changes d e m o n s tra ted  by t h i s  group o f  fo u r  w ere 

com parab le  to  th e  s c o re s  o f  p a r t i c i p a n t s  who sc o re d  h ig h e r .  For 

exam ple, th e  B. fa m ily  p r e t e s t  and th e  c a se  o f  Ben p o s t - t e s t  a d d re sse d  

v e ry  s im i la r  i s s u e s  re g a rd in g  m a r r ia g e ;  c h i l d - r e a r i n g  p a t t e r n s  in  

B lack  f a m i l i e s ;  e x p e c ta t io n s  f o r  B lack  m ale c h i ld r e n ;  sy s te m ic  i s s u e s  

r e l a t e d  to  s c h o o ls  and h e a l t h - c a r e  a g e n c ie s ;  th e  im pact o f  d i s a b i l i t i e s  

on fa m ily  f u n c t io n in g ;  and th e  need to  make d i s t i n c t i o n s  betw een
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g en u in e  p a th o lo g y  and v a ry in g  c u l t u r a l  p a t t e r n s .  R egard ing  th e  B 

fa m ily , th e  p a r t i c i p a n t s  w ere a b le  to  a p p r e c ia te  th e  need f o r  a s s e s s ­

ment o f  th e  p a r e n t s '  d iv e rg e n t  v iew s on r a i s i n g  th e  son and e x p lo r in g  

p o s s ib le  ra c ism  in  th e  sch o o l and community t h a t  m igh t im pact on h is  

b e h a v io r .

In  th e  c a se  o f  Ben, th e  a sse ssm e n t re s p o n s e s  em phasized problem  

i d e n t i f i c a t i o n  in  th e  l i g h t  o f  m in o r ity  s t a t u s  and fa m ily  s t r e n g th s .  

The " h u s t l in g "  o f  th e  f a t h e r ,  f o r  exam ple, was view ed a s  a  co p in g  

m echanism , a way f o r  him to  d e a l  w ith  la c k  o f  o p p o r tu n i ty  and economic 

d i s c r im in a t io n .  The p o in t  was n o t to  Ig n o re  o r  p a s s  judgm en t, b u t 

to  u n d e rs ta n d  th e  b e h a v io r  in  th e  c o n te x t  o f  th e  B lack  e x p e r ie n c e .

In  g e n e ra l  th e r e  was s e n s i t i v i t y  to  th e  more s u b t l e  i s s u e s  r a t h e r  th a n  

em p h asiz in g  o f  b road  c a te g o r i e s .  Some r e s p o n s e s  d e a l t  w ith  th e  need 

fo r  a s se ssm e n t o f  fa m ily  a s  w e ll  a s  i n d iv id u a l  d ynam ics . T here  was 

an  e f f o r t  to  a s s e s s  s p e c i f i c s  re g a rd in g  m o th e r, f a t h e r ,  Ben and 

a d o le s c e n t  s ib l i n g s  in c lu d in g  th e  m o th e r ’s re sp o n se  to  m u lt ip le  

s t r e s s  and l o s s ,  h e r  h u s b a n d 's  i n c a p a c i t i e s  a s  a  s e x u a l p a r tn e r  and 

b re a d  w in n e r, h e r  need f o r  p h y s ic a l  c a r e ,  and th e  c h i l d r e n 's  demands 

in  re sp o n se  to  th e  c r i s i s .  F u r th e rm o re , some re s p o n s e s  fo cu sed  on 

th e  need to  a d d re s s  th e  a d o le s c e n t  g i r l ' s  f e e l in g s  tow ard Ben and to  

e i t h e r  c l a r i f y  o r  d i s p e l  th e  m yths s u rro u n d in g  th e  f a m i ly 's  p ro b lem s. 

In  th e  p o s t - t e s t  s p e c i f i c i t y  re g a rd in g  p rob lem  i d e n t i f i c a t i o n  and 

in te r v e n t io n  was g e n e r a l ly  im proved.

A s im i la r  p a t t e r n  can  be t r a c e d  in  r e g a rd  to  i n te r v e n t io n .

The group o f  fo u r  seemed to  d i f f e r  w ith  p a r t i c i p a n t s  who sc o re d  h ig h e r  

in  th e  q u a n t i ty  o f  r e s p o n s e s — th ey  had few er r e s p o n s e s  w ith  more
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o v e r la p p in g . For exam ple, in  Che p o s t - t e s c  c a s e  o f  Ben a  m odel I n t e r ­

v e n tio n  would have been  to  e x p lo re  and i n v e s t i g a t e  h i s  c o n d i t io n ,  t h a t  

i s ,  h i s  r e a c t i v e  b e h a v io r  in c lu d in g  th e  im pact o f  h i s  f a t h e r ' s  a c c id e n t  

and su b se q u e n t d i s a b i l i t y .  H ere , some r e s p o n s e s  were ju d g ed  to  be 

c r e d i te d  a s  one a d e q u a te  r e s p o n s e . In  o th e r  w o rd s, an in te r v e n t io n  

i d e n t i f i e d  a s ,  s a y , " (1 )  some i n v e s t i g a t i o n  a s  to  how Ben was c l a s s i ­

f i e d ,  and (2 ) e x p lo r a t io n  o f  h i s  b e h a v io r  p ro b le m s ,"  was n o t re g a rd e d  

a s  d i s c r e t e .

Q u e s tio n  3 p r e t e s t  r e s p o n s e s  f o r  th e s e  p a r t i c i p a n t s  ten d ed  

to  be l e s s  c o n c e p tu a l  in  n a tu r e  th a n  th o s e  re s p o n s e s  g iv e n  by h ig h e r -  

s c o r in g  p a r t i c i p a n t s .  For exam ple, th e  m odel re s p o n s e s  i d e n t i f i e d  

in  r e g a rd  to  th e  B. fa m ily  in c lu d e d  th e  need f o r  know ledge a b o u t c h i ld  

d ev e lo p m en t, dynam ics o f  u p w a r d -s t r iv in g  B lack  f a m i l i e s ,  e x p e c ta ­

t io n s  r e g a rd in g  p e rfo rm an ce  f o r  th e  young b o y , and community re s o u rc e  

sy stem s and fa m ily  s u p p o r ts .  The fo u r  p a r t i c i p a n t s  fo cu se d  on 

knowing m ore a b o u t th e  b o y 's  academ ic and b e h a v io r  p a t t e r n s .  In  

t h i s  c a s e  th e y  w ere l e s s  c o n c e rn e d , a p p a r e n t ly ,  a b o u t th e  c o n c e p ts  

o f  c h i ld  developm en t a s  a  way o f  u n d e rs ta n d in g  fa m ily  d i f f i c u l t i e s .

They fo cu se d  on econom ic s t r e s s  a s  opposed  to  th e  m odel r e s p o n s e  o f  

u n d e rs ta n d in g  th e  dynam ics o f  u p w a r d -s t r iv in g  B lack  f a m i l i e s .  Some 

p o s t - t e s t  r e s p o n s e s  d e m o n s tra te d  a  s im i la r  p a t t e r n .  One m igh t t e n t a ­

t i v e l y  c o n c lu d e  t h a t  th e s e  r e s u l t s  m igh t r e f l e c t  on th e  v e ry  n a tu r e  

o f  te a c h in g — w hat te a c h in g  m ethods would be more s u i t a b l e  to  enco u rag e  

th e  k in d  o f  l e a r n in g  needed h e re .

C oncern ing  q u e s t io n  4 , each  p a r t i c i p a n t  was aw arded one p o in t  

f o r  each  a c c u r a te  r e s p o n s e  up to  a  t o t a l  o f  f i v e  p o in t s .*  In  th e  p r e t e s t

♦T ab le  A sh o u ld  be used  to  i d e n t i f y  th e  p a r t i c i p a n t s .
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t h i s  l a c k  o f change w ere e v id e n t  in  th e  lo g s  a s  w e ll  a s  In  th e  sem inar 

p a r t i c i p a t i o n .  For th e  m ost p a r t  F I l ' s  r e s i s t a n c e  seemed to  be 

c e n te re d  on n o t f u l l y  a g re e in g  on th e  sem in ar " c o n t r a c t , "  t h a t  I s ,  

what th e  sem inar sh o u ld  be a b o u t.  As th e r e  was no e v id e n c e  o f  change 

t h i s  re sp o n d e n t was n o t r e p re s e n te d  In  th e  W ilcox in  t e s t .  G e n e ra l ly , 

one can  say  t h a t  t h i s  p a r t i c i p a n t ' s  re sp o n se  to  q u e s t io n  4 was b e s t  

o f  a l l  th e  r e s p o n s e s . The re s p o n s e s  to  th e  o th e r  q u e s t io n s  la c k e d  

b a la n c e  betw een in n e r  and o u te r  f o r c e s ,  and u n d e rs ta n d in g  o f  them was 

based  more on in d iv id u a l  dynam ics w ith  l i t t l e  o r  no em phasis on s y s ­

tem i s s u e s .

F I 2 's  p r e t e s t  on M rs. T. showed no re s p o n s e  w h a tso ev e r to  

q u e s t io n  4 . On th e  B fa m ily , th e  m in o r i ty  c o n te n t  to  be ta u g h t  s t a t e d  

"w hat i t  i s  to  be B lack  and m id d le - c la s s ,"  w hich d id  n o t a d d re s s ,  

e i t h e r  g e n e r a l ly  o r  s p e c i f i c a l l y ,  th e  s u b s ta n t iv e  c o n te n t  to  be 

ta u g h t .  The p o s t - t e s t  r e s p o n s e s  by F I 2— a lth o u g h  n o t a s  e x te n s iv e  

a s  th e  model re s p o n s e s — in d ic a te d  g row th  in  th e  i d e n t i f i c a t i o n  o f  

c o n te n t  v i s - a - v i s  a d a p ta t io n s  and s u r v iv a l  s k i l l s  o f  B lack  f a m i l i e s ,  

m a le /fe m a le  r o le s  and r e l a t i o n s h i p s ,  and th e  im pact o f  m in o r i ty ,  

lo w e r - c la s s  s t a t u s  on fa m ily  l i f e .

F I 3 's  w r i t t e n  re s p o n s e s  com plim ented h i s  sem in ar d i s c u s s io n s .  

The p r e t e s t  r e s p o n s e s  em phasized  (one m igh t even  say  overem phasized ) 

in  th e  d i r e c t i o n  o f  th e  sy stem s th a t  e f f e c t  m in o r i t i e s .  T here  was 

r e s i s t a n c e  to  c o n s id e r in g  a  b a la n c e  betw een  i n t e r n a l  and e x te r n a l  

i n f lu e n c e s .  The in d iv id u a l  was m inim ized  and th e  s i t u a t i o n  em phasized . 

One m igh t v iew  th e  p r e t e s t  and p o s t - t e s t  re s p o n s e s  a s  h av in g  been
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c lo s e r  to  th e  e c o lo g ic a l p e r s p e c t iv e . In  th e  case  o f Ben, fo r  exam ple, 

th e re  was no response  to  th e  fo u r th  q u e s tio n  and th e  response to  th e  

o th e r  p o s t - t e s t  had a s tro n g  system s p e rs p e c t iv e — "system s f a l l  

peop le; th e  em phasis needs to  be on changing system s, no t p e o p le ."

The p a r t i c i p a n t  d id  n o t  d e v ia te  s i g n i f i c a n t l y  in  e i t h e r  b re a d th  o r  

d e p th  from  t h i s  f i x a t i o n .

In  th e  c a se  o f  FI 4 , th e  re s p o n s e s  in  th e  p r e t e s t  a d d re s se d  

o n ly  a  s in g l e  i s s u e ,  d e m o n s tra ted  no view  tow ard  th e  g e s t a l t  and , 

t h e r e f o r e ,  w ere in a d e q u a te . The p o s t - t e s t  r e s p o n s e s  w ere c o n s id e ra b ly  

b ro a d e r  an d , a lth o u g h  a s in g l e  i s s u e  was a d d re s s e d , w ere b e t t e r  

d ev e lo p ed  and in c lu d e d  s e v e r a l  im p o r ta n t  com ponents. The change was 

i l l u s t r a t i v e  o f  F I 4 ’s h e ig h te n e d  s e n s i t i v i t y .  To move from  a 

re sp o n se  to  th e  B fa m ily  o f  "how a  B lack  fa m ily  l i v i n g  in  a  w h ite  

community can  be made to  be i s o l a t e d "  to  a  re s p o n s e  in  th e  p o s t - t e s t  

c a se  o f  F rank  o f  " th e  im p o rtan ce  o f  te a c h in g  a b o u t th e  c o n c ep t o f  

th e  ex ten d ed  fa m ily  and what th e  l o s s  o f  i t  can  mean; how overw helm ing 

th e  move from  s o u th e rn  c u l t u r e  to  an  u rb an  in n e r  c i t y  can  b e ; how 

h e lp le s s  o u r s o c ie ty  and i t s  sy s tem s made h e r  f e e l  in  d e a l in g  w ith  

h e r  l i f e ;  i s o l a t i o n  b ro u g h t on by new f a c t o r s  . . . "  The le s s o n  

le a rn e d  seems to  be one o f  " a t te n d in g  t o , "  t h a t  i s ,  o f  a llo w in g  p ra c ­

t i c e  to  ta k e  on a  d u a l p e r s p e c t iv e  f o r  s e l f  a s  an  im p o rta h t d im ension  

f o r  te a c h in g .

F I 5 's  p r e t e s t  re s p o n s e s  were b ro a d . For exam ple, th e  te a c h in g  

c o n te n t  was i d e n t i f i e d  a s  " r e a c t io n  o f  m in o r i t i e s  to  h o rren d o u s  con­

d i t i o n s , "  and th e  "com m onality  o f  some e x p e r ie n c e s  f o r  m i n o r i t i e s . "

The l a t t e r  re sp o n se  d id  o f f e r ,  w ith o u t s p e c i f i c i t y ,  an  a p p r e c ia t io n
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o f  p a t t e r n s  o f  e x p e r ie n c e  r e l a t e d  to  s o c ia l  i n j u s t i c e  in  th e  l i v e s  o f  

m in o r i t i e s ,  p a r t i c u l a r l y  th e  p o o r . A lthough  th e  p o s t - t e s t  was n o t  a s  

c l e a r l y  a r t i c u l a t e d  a s  re s p o n s e s  from  some o th e r  p a r t i c i p a n t s ,  th e r e  

was n e v e r th e le s s  a change tow ard i d e n t i f y in g  s p e c i f i c  c o n te n t  to  be 

ta u g h t .  One m ight sum m arize t h i s  change by n o t in g  th e  p a r t i c i p a n t ' s  

a t t e n t i o n  to  n o t- s o -o b v lo u s  a s s a u l t s  o f  sy stem s ( r e a l  and p o t e n t i a l ) ,  

th e  ex ten d ed  f a m ily , th e  h ig h  ach ievem en t o r i e n t a t i o n  o f  some fam­

i l i e s ,  and , in  g e n e r a l ,  a  h e ig h te n e d  s e n s i t i v i t y  to  th e  many v a r i a b l e s ,  

b o th  p o s i t i v e  and n e g a t iv e ,  t h a t  have s p e c ia l  m eaning and s ig n i f i c a n c e  

w i th in  th e  B lack e x p e r ie n c e .

FI 6 's  p r e t e s t  and p o s t - t e s t  re sp o n se s  e x h ib i te d  a  h ig h  l e v e l  

o f  c o n c e p tu a l iz a t io n  and know ledge a b o u t m in o r ity  c o n te n t  and w hat 

o ugh t to  be ta u g h t .  In  f a c t ,  th e  re s p o n s e s  to  th e  p r e t e s t  c a s e  o f  

M rs. T. re c e iv e d  a  p e r f e c t  s c o r e ,  th e  o n ly  sem in a r p a r t i c i p a n t  to  

a c h ie v e  a p e r f e c t  s c o re  on t h a t  c a s e .  The answ ers w ere p a r t i c u l a r l y  

keen  in  r e g a rd  to  s p e c i f i c i t y  o f  u n d e rs ta n d in g :  to  d e f in e  c o n te n t  in

term s o f  lan g u ag e  (B lack  ja rg o n )  and i t s  u se  in  B lack l i f e - s t y l e s  was 

re g a rd e d  a s  a  v e ry  s o p h i s t i c a te d  r e s p o n s e . F I 6 's  m in o r i ty  c o n te n t  

to  be ta u g h t  c o n c e rn in g  r e l i g i o n  and i t s  u se  in  B lack  f a m i l i e s  was 

a n o th e r  h ig h - le v e l  r e s p o n s e . The re s p o n s e s  h e re  w ere , i f  n o t  u n iq u e , 

c e r t a i n l y  on a l e v e l  o f  d i s t i n c t i o n  w hich s e t  them a p a r t .

The p r e t e s t  re s p o n s e s  f o r  F I 7 w ere low : o n ly  one a d e q u a te

re s p o n s e  in  one c a s e ,  and in  a n o th e r  two a d e q u a te  r e s p o n s e s , b o th  

s t a t e d  r a t h e r  v a g u e ly . P o s t - t e s t  re s p o n s e s  d id  n o t change s u b s ta n ­

t i a l l y ,  a lth o u g h  th e  c l a r i t y  was im proved . The answ ers d e a l t  w ith  th e  

nuances o f  th e  B lack  e x p e r ie n c e  and th e  e x a c e rb a t io n  o f p rob lem s
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b ecause  o f  m in o r ity  s t a t u s .

FI 8 's  p r e t e s t  and p o s t - t e s t  re s p o n s e s  d e m o n s tra ted  a h ig h  

d e g re e  of Knowledge. P r e t e s t  r e s p o n s e s  on q u e s t io n  4 ev id en ced  s e n s i ­

t i v i t y  to  m in o r ity  c o n te n t  w h ich , one m igh t r e a s o n a b ly  c o n c lu d e , came 

from sound p r a c t i c e  b ased  on fundam en ta l p r in c i p le s  and v a lu e s  o f  th e  

p r o f e s s io n .  FI 8 seem ed, in  th e  p o s t - t e s t  r e s p o n s e s , to  e x p re s s  a 

deepened u n d e rs ta n d in g  in  id e n t i f y in g  s p e c i f i c  c o n te n t  r e l a t e d  to  

B lack  fam ily  l i f e  such  a s  fa m ily  r o l e s ,  I n s e n s i t i v e  sy s te m s , i n s t i t u ­

t i o n a l  rac ism  and i t s  im p l ic a t io n s ,  and fa m ily  s t r e n g th s .  The fo cu s  

on fam ily  dynam ics and th e  fa m ily  sy stem  p e r s p e c t iv e  was p ronounced . 

The s e m in a r 's  em phasis on fam ily  s t r e n g th s  and th e  p o t e n t i a l  a b i l i t y  

o f  th e  fa m ily  to  h a n d le  i t s  t a s k s  was r e f l e c t e d  in  t h i s  p a r t i c i p a n t 's  

r e s p o n s e .

In  r e g a rd  to  FI 9 , th e  p r e t e s t  re s p o n s e s  w ere o f  a  g e n e ra l  

n a tu r e  n o t  s p e c i f i c a l l y  r e l a t e d  to  m in o r i ty  c o n te n t .  They a d d re s s e d  

th e  im p o rtan ce  o f  d e a l in g  w ith  c o n c re te  i s s u e s  and em o tio n a l p ro b lem s. 

In  th e  c a s e  o f  th e  B fa m ily , th e  re s p o n s e s  fo cu sed  on th e  im p o rtan ce  

o f  advocacy  and th e  l i a i s o n  r o le  o f  th e  s o c i a l  w o rk e r. In  th e  p o s t ­

t e s t ,  b o th  th e  q u a l i t y  and q u a n t i ty  o f  r e s p o n s e s  im proved. Some 

re s p o n s e s  compared fa v o ra b ly  to  th e  model re s p o n s e s :  s u r v iv a l  s k i l l s ,

m yths h e ld  by some B la c k s , s te r e o ty p e s  ab o u t B la c k s , e d u c a t io n a l  

a s p i r a t i o n s  and th e  s t r e n g th s  o f  B lack  f a m i l i e s .  In  summary, v e ry  

p o s i t i v e  change from  th e  p r e t e s t  re s p o n s e s .

O v e r a l l ,  th e  q u a l i t a t i v e  changes n o ted  in  th e  re s p o n s e s  s u p p o rt 

th e  m ajo r h y p o th ese s  c o n c e rn in g  th e  im pact o f  th e  t r a i n in g  program  on 

th e  f i e l d  i n s t r u c t o r s '  know ledge b a s e .
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Log A nalysis

The lo g s  w ere used a s  a to o l  f o r  d e s c r ib in g  p a r t  o f  th e  p ro c e s s  

a s  w e ll  a s  th e  p a r t i c i p a n t s '  r e s p o n s e s  to  th e  c o n te n t  on th re e  

l e v e l s — a f f e c t i v e ,  c o g n i t iv e  and o p e r a t io n a l  ( p r a c t i c e ) .  P a p e ll  

s tu d ie d  In d iv id u a l  d i f f e r e n c e s  In  th e  l e a r n in g  s t y l e s  o f  MSW s tu d e n ts  

engaged In  th e  s tu d y  o f  d i r e c t  s o c i a l  work p r a c t i c e .  She found th a t  

th e  s tu d e n ts  needed to  be engaged a t  th e  th ln k in g - f e e l ln g - d o ln g  

l e v e l s  o f  f u n c t io n in g  w ith  t h e i r  c l i e n t s .  T h is  need was assum ed In  

re g a rd  to  th e  f i e l d  I n s t r u c t o r s  In  th e  p r e s e n t  s tu d y , even though  th e  

s tu d y  d id  n o t fo cu s  on le a r n in g  s t y l e s .  However, P a p e l l 's  c o n c e p ts  

seemed v e ry  u s e f u l ,  a s  d id  B e r e n g a r te n 's  (1957) I d e n t i f i c a t i o n  o f  

l e a r n in g  p a t t e r n s  f o r  c o n c e p tu a l iz in g  a  way to  a n a ly z e  th e  sem inar 

l o g s .  U sing w hat sh e  d e s c r ib e d  a s  a  " c o g n i t io n  In fo rm a tio n  p ro c e s ­

s in g  c o n c e p tu a l  fram ew ork ,"  P a p e l l  d e f in e d  le a r n in g  s t y l e  a s  th e  

p a t te r n e d  a rran g em en t o f  th r e e  modes o f  c o g n i t iv e  a c t i v i t y :  a f f e c t i v e ,

c o g n i t iv e  and o p e r a t io n a l  ( P a p e l l ,  1978, p . 1 ) .  B e re n g a r te n ,in  a 

s im i la r  way, r e f e r s  to  th e  ln te l l e c tu a l - e m p a th ic  l e a r n e r ,  th e  d o e r , 

and th e  e x p e r i e n t i a l  l e a r n e r s .

The f i r s t  s e t  o f  lo g s  was su b m itte d  in  th e  f o u r th  s e s s io n .

The in fo rm a tio n  re q u e s te d  c o n s is te d  o f  a d e s c r ip t i o n  o f  th e  agency , 

i t s  p u rp o se , s e r v ic e  d e l iv e r y  p a t t e r n  and th e  n a tu r e  o f  th e  community 

s e rv e d . These b r i e f  d e s c r i p t i o n s  w ere im p o r ta n t  in  h i g h l ig h t in g ,  b o th  

fo r  th e  p a r t i c i p a n t s  and th e  l e a d e r ,  th e  c o n te x t  In  w hich p r a c t i c e  

ta k e s  p la c e ,  and th e  s i g n i f i c a n t  p r o p o r t io n  o f  m in o r i ty  c l i e n t s  who 

a r e  b e in g  s e rv e d . A ll  o f  th e  p o p u la t io n s  r e p re s e n te d  more th an  

50 p e rc e n t  A m erican B lacks w ith  H is p a n ic s , I t a l i a n  C a th o l ic s ,  and o th e r
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e th n ic  and r a c i a l  g ro u p s . Most o f  th e  c l i e n t s  s e rv e d  w ere im poverished  

o r  w o rk in g -c la s s  p o o r.

W hile each  lo g  d id  n o t  s p e c i f i c a l l y  a d d re s s  th e  th r e e  k in d s  o f  

a c t i v i t y  m entioned  e a r l i e r ,  i t  was h e lp f u l  to  a n a ly z e  th e  lo g s  w ith  

th e s e  a c t i v i t i e s  a s  th e  fram ew ork. Thus, a l l  comments w ere la b e le d  

a s  a th in k in g  ( c o g n i t iv e ) ,  f e e l in g  ( a f f e c t i v e ) ,  o r  d o in g  ( o p e r a t io n a l )  

re sp o n se  to  th e  se m in a r . Some comments w ere c o m b in a tio n s  o f  th e  

t h r e e  a c t i v i t i e s ,  t h a t  i s ,  some f i e l d  i n s t r u c t o r s  d is c u s s e d  a  c o g n i­

t i v e  m a t te r  and i t s  u se  f o r  th e m se lv e s  and f o r  te a c h in g  s tu d e n t s .

The lo g s  b e lo n g in g  to  F I 1 r e f l e c t e d  no g a in s  from  th e  p r e -  to

th e  p o s t - t e s t .  However, th ey  e x p re s se d  an  enormous amount o f  f e e l i n g ,

a lm o s t a l l  o f  i t  a n g ry . T h is  p a r t i c i p a n t  n e v e r  r e a l l y  " b o u g h t,"  o r  

was c o n v in c e d , t h a t  th e  sem in ar was a  v a l id  a c t i v i t y  in  r e s p e c t  to  

f e e l i n g s .  T h is  p a r t i c i p a n t  b e l ie v e d  t h a t  th e  sem inar la c k e d  s u f f i c i e n t  

fo c u s  on f e e l i n g s  and a t t i t u d e s .  She c a r r i e d  th ro u g h o u t th e  s e s s io n s  

h e r  own r e s t r i c t e d  agenda— " I  am e x tre m e ly  t i r e d  o f  h av in g  to  s e n s i ­

t i z e  . . . "  She f e l t  th e  g roup was m ost engaged d u r in g  th e  c a se  

p r e s e n ta t io n s  ( th e  lo o k in g  a t  and c o n s id e r in g  o f  p r a c t i c e / s u p e r v i s i o n ) . 

The f i n a l  lo g  commented, f o r  exam ple, on th e  e x c e l le n c e  o f  th e  re a d in g

m a te r i a l ,  ack n o w led g in g , a l b e i t  s l i g h t l y ,  th e  v a lu e  o f  th e  s u b s ta n t iv e

c o n te n t :  " F u rio u s  a t  how th e  s u b t l e t i e s  o f  ra c ism  p lay e d  o u t  in  th e

group and w ent unacknow ledged ."  T h is  p a r t i c i p a n t  was th e  o n ly  

sem in ar member who d id  n o t f e e l  t h a t  p e o p le  s t r u g g le d ;  r a t h e r  F I 1 

f e l t  t h a t  th e  "group  was a llo w e d  to  be to o  s a f e . "  The lo g s  seemed to  

im ply  t h a t  a f f e c t i v e  b e h a v io r  was th e  m ost r a t i o n a l  way to  u n d e rs ta n d  

a n d /o r  change. In  summary, th e  p a r t i c i p a n t ' s  b e h a v io r  was p e tu l a n t .  

T here  i s  an  u n e x p lo re d  i s s u e  around  th e  r o le  t h a t  a  m in o r ity  p e rso n
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p la y s  in  a g roup such  as t h i s  and i s  c o n se n te d  on in  th e  g u id e l in e s  

in  C h ap te r IV. In  some in s ta n c e s  F I 1 seemed so  ang ry  th a t  sh e  s im p ly  

co u ld  n o t make h e lp f u l  o r  p ro d u c t iv e  c o n s e n ts .  One can  t e n t a t i v e l y  

c o n c lu d e , th e n , t h a t  t h i s  was a  p e rs o n  who le a rn e d  and p e rh a p s  ta u g h t  

e x p e r i e n t l a l l y , who pushed  f o r  a r t i c u l a t i o n  o f  f e e l i n g s ,  and d e f in e d  

r e s i s t a n c e  in  o th e r s  a s  n o t l e a r n in g  o r  te a c h in g  in  th e  same way.

FI 2 's  comments c o n s i s t e n t ly  d e a l t  w ith  c o g n i t iv e  i s a t e r l a l .

T h is  p a r t i c i p a n t  p r e s e n te d  an  e x p lo r a t io n  and c r i t i c a l  a n a ly s i s  o f  th e  

re a d in g s  d i s t r i b u t e d  in  th e  s e m in a r . The a n a ly s i s  o f  th e  a r t i c l e s  

gave " food  f o r  th o u g h t"  to  t h i s  p a r t i c i p a n t .  Some m a te r i a l  was deemed 

im m ed ia te ly  u s e f u l  i n  s u p e rv is in g  s tu d e n ts  ( th e  o p e r a t i o n a l ) . The 

lo g  in d ic a te d  t h a t  some a r t i c l e s  w ere d e s ig n e d  to  enhance  th e  s tu d e n t s '  

know ledge b a se  w h ile  o th e r s  w ere  used  to  h e lp in g  th e  s tu d e n ts  u n d e r­

s ta n d  i n te r v e n t io n s  in  r e l a t i o n  to  th e  c o n te n t .  The lo g  comments 

s t r e s s e d  th e  im p o rta n c e  o f  th in k in g  and d o in g  f o r  th e  s tu d e n t ,  and 

s u p p o r t in g  w hat was ta u g h t  in  c l a s s  by i n t e g r a t i n g  i t  i n  th e  p r a c t i c e  

e x p e r ie n c e .  In  th e  p r a c t i c e  o f  s u p e r v i s io n ,  t h i s  p a r t i c i p a n t  was 

in c r e a s in g ly  m in d fu l o f  th e  need  to  e n co u rag e  s tu d e n ts  to  i n t e g r a t e  

th in k in g  and d o in g . The p a r t i c i p a n t  made o n ly  a few a f f e c t i v e  

comm ents, re sp o n d in g  much more o f te n  in  a c o g n i t iv e  and c o g n i t iv e -  

o p e r a t io n a l  m anner. The few a f f e c t i v e  comments w ere co n cern ed  w ith  how 

th e  p a r t i c i p a n t  f e l t  a b o u t th e  l i t e r a t u r e — how th e  l i t e r a t u r e  r e ­

awakened a  s e n s i t i v i t y  tow ard  m in o r i t i e s .

In  th e  f i n a l  lo g  su b m itte d  a t  th e  end o f  th e  s e m in a r , F I 2 com­

m ented: " . . .  found th e  se m in a r  e n r ic h in g  and s t im u la t in g  . . .

r e s u l t i n g  in  in c re a s e d  aw aren ess  and s e n s i t i v i t y  to  th e  c o n te n t  . . . 

w r i t t e n  m a te r i a l  e x c e l l e n t  . . . t o o l s  f o r  te a c h in g  d r iv e n  home— th e
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l e v e l s  o f  l e a r n in g ,  and th e  use o f  th e  d u a l p e r s p e c t iv e ."  The f i n a l  

lo g  was q u i t e  d e s c r i p t i v e  when a f f e c t i v e  comments w ere made and when 

th e  o p e r a t io n a l i z in g  o f  l e a r n in g  was d i s c u s s e d .  The u s e fu ln e s s  o f  

th e  sem in a r in  r e g a rd  to  s tu d e n t  te a c h in g  was em phasized  a s  was 

p e rs o n a l  grow th  v i s - a - v i s  s e lf - a w a r e n e s s  and i n s i g h t .  T here  were 

r e f e r e n c e s  to  c o g n i t iv e  l e a r n in g ,  b u t much l e s s  o f te n  th a n  in  th e  

f i r s t  lo g .  The lo g  ended w ith  th e  fo llo w in g : "T h is  i s  n o t a s  easy

to  do a s  ev id e n c e d  by own f e e l in g s  a t  p u t t i n g  own work and aw areness 

'o n  th e  t a b l e  f o r  i n s p e c t i o n ' . "  W ith h e r  f i n a l  lo g  th e  p a r t i c i p a n t  

su b m itte d  a p a ra g ra p h  from  a book, B lack  Women in  W hite A m erica ,

"w hich shows t h a t  th e  d u a l p e r s p e c t iv e  i s  n o t th e  to o l  o f  o n ly  o u r 

f i e l d . "  In  a n a ly z in g  t h i s  lo g  one can  a p p r e c ia te  th e  im pact th e  

sem inar had on th e  th in k in g - f e e l in g - d o ln g  b e h a v io r  o f  th e  p a r t i c i p a n t .

FI 3 's  f i r s t  lo g  can  be d e s c r ib e d  a s  b e in g  r a t h e r  c o n s i s t e n t  

w ith  t h i s  p a r t i c i p a n t ' s  b e h a v io r  in  th e  se m in a r . T here  was an  o v e r­

a l l  re sp o n se  to  th e  se m in a r , e s p e c i a l l y  a g r e a t e r  re g a rd  f o r  th e  

e x p e r i e n t i a l  component o f  l e a r n in g .  The lo g  a d d re s se d  th e  p o s i t i v e  

a s p e c ts  o f  group e x e r c i s e s — th e  p r e s e n ta t io n s  and d i s c u s s io n  o f  th e  

s tu d e n t / s u p e r v is o r  m a t e r i a l .  R e fe re n c e  was made to  th e  e x c e l le n c e  

o f  th e  re a d in g  m a t e r i a l .  The im pact seemed to  em phasize  th e  a f f e c t i v e  

and o p e r a t io n a l  l e v e l s  o f  re s p o n s e . For exam ple, " th e  e x e r c is e s  w ere 

good, made one t h i n k . . . I  e n jo y e d  th e  e x e r c i s e , "  o r  " I  f e e l  a  need to  

s u p p o rt  my s tu d e n ts  m o re .. . s tu d e n t s  need to  e x p e r ie n c e  i n s t i t u t i o n a l  

r a c i s m . . .n e e d  to  v i s i t  and o b se rv e  th e  sy stem s t h a t  f a i l  m in o r i t i e s  

. . .  . "  In  th e  f i n a l  lo g  F I 3 comments t h a t  " th e s e  s e s s io n s  w ere good 

in  term s o f  s e l f - a n a l y s i s ,  b u t  th e y  s t i r r e d  up l o t s  o f  p a in f u l  f e e l in g s
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and I came away from  them w ith  l o t s  o f  a n g e r ."  The comments r e f l e c t e d  

th o u g h t a b o u t sy stem s in c lu d in g  a  la c k  o f hope f o r  c h an g in g  them .

In  a d d i t io n  th e r e  was a  s tro n g  a s s e r t i o n  c o n c e rn in g  th e  " u n re a ln e s s "  

o f  some n o n -m in o rity  p a r t i c i p a n t s .  O v e r a l l ,  th e n , th e  to n e  and q u a l i ty  

o f  b o th  lo g s  w ere fo cu sed  on a f f e c t i v e  re s p o n s e s  to  th e  e x p e r ie n c e .

The comments in  b o th  o f  F I 4 ' s  lo g s  c e n te re d  on th e  a f f e c t i v e  

and o p e r a t io n a l .  T h is  p a r t i c i p a n t  moved q u ic k ly  to  th e  p r a c t i c e  

com ponent, f i r s t ,  in  th e  s u p e rv is io n  o f  th e  s tu d e n t s ,  a n d , second 

(p e rh a p s  to o  q u ic k ly ) ,  to  th e  d u p l ic a t io n  o f  some sem in ar work w ith  

agency  s t a f f  m em bers. The th ln k in g - f e e l ln g - d o in g  r e l a t i o n s h ip  was 

m ost e v id e n t  in  th e s e  l o g s .  For exam ple, an  e n tr y  in  th e  l a s t  lo g  

s t a t e d  t h a t  " o v e r a l l  r e a c t io n s  a r e  m i x e d . . . t h i s  h a s  been  h a rd  work 

in  many w a y s . . .b u t  has a ls o  been  q u i t e  s t i m u l a t i n g . . .s h a rp e n s  up 

th in k in g ,  to o  o f te n  we a re  a p t  to  f a l l  back  on th e  f a m i l i a r  s t e r o ty p i c  

k in d  o f  th in k in g  and n o t r e a l l y  lo o k  a t  th in g s  c a r e f u l l y . "  O th er 

comments r e f e r r e d  to  in -d e p th  s e l f - a n a l a y s i s  and th e  in f lu e n c e  o f 

a t t i t u d e s  t h a t  m igh t impede le a r n in g  and su b se q u e n t te a c h in g  o f  th e  

m a t e r i a l .  The co n c ep t o f  th e  d u a l p e r s p e c t iv e  w as, f o r  t h i s  p a r t i c i ­

p a n t ,  im p o r ta n t  and h ig h ly  u s e f u l .  The lo g s  r e f l e c t e d  a  trem endous 

demand f o r  l e a r n in g  and perfo rm ance  in te r tw in e d  w ith  th e  s t r u g g le  

to  g a in  aw aren ess  and u n d e rs ta n d in g  o f  th e  p a r t i c i p a n t ' s  own b e h a v io r  

and f e e l in g s .

Not u n l ik e  F I 's  b e h a v io r  in  th e  s e m in a r , th e  lo g s  o f  t h i s  

p a r t i c i p a n t  r e f l e c t e d  a  v e ry  th o u g h tfu l  and o r d e r ly  m ind. T here  was 

in  b o th  lo g s  an  em phasis on c o g n i t iv e  a c t i v i t y  and know ledge to  be 

g a in e d . The re a d in g s  w ere p o r tr a y e d  a s  v e ry  u s e f u l .  T h is  p a r t i c i p a n t
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b ro u g h t a h ig h  l e v e l  o f  c o n c e p tu a l iz a t io n  and a  background o f  v a r ie d  

e x p e r ie n c e s  in c lu d in g  i n t e r n a t io n a l  e x p e r ie n c e  to  th e  se m in a r.

T here was a s e n se  o f  a c q u ir in g  and u s in g  e x p e r ie n c e s  in  a m ean in g fu l 

way and an a b i l i t y  to  make q u ic k  and u s e f u l  a s s o c i a t i o n s .  The lo g  

comments in c lu d e d  th e  fo llo w in g : "Sem inar to  d e a l  w ith  m in o r ity

c o n cen t f o r  f i e l d  i n s t r u c t o r s  i s  an e x c e l le n t  id e a ,  p a r t i c u l a r l y  

s in c e  a l a r g e  number o f  c l i e n t s  in  t h i s ,  and many o th e r  u rb an  a r e a s ,  

w i l l  be m in o r i t i e s " ;  and " In  o r d e r  f o r  many o f  th e  s o c ia l  w orkers  to  

u n d e rs ta n d  w hat ra c ism  i s  a b o u t, th e r e  m ust be some e d u c a t io n a l  

m echan ism .. .w hich  can  p ro v id e  th e  o p p o r tu n i ty  f o r  l e a r n in g  ab o u t th e s e  

phenom ena." O v e r a l l ,  th e  lo g  e x p re s s e d  many c o g n i t iv e  id e a s .

In  re g a rd  to  F I 6 , th e  f i r s t  lo g  re p re s e n te d  th in k in g  r e s p o n s e s ,  

making a s s o c i a t i o n s ,  and s p e c i f y in g  ways o f  i n t e g r a t i n g  th e  c o n te n t  

in  c l a s s  and f i e l d — th e  o p e r a t io n a l  re s p o n s e . The p a r t i c i p a n t  used  

th e  c o n te n t  o f  th e  sem in a r w ith  f ie ld w o rk  s tu d e n ts  in  an  e f f o r t  to  

s e n s i t i z e  them and to  h e ig h te n  t h e i r  s e l f - a w a r e n e s s .  A c h a r a c t e r i s t i c  

comment: "Our sem inar i s  m ost u s e f u l  r e :  in t ro d u c in g  c o n c e p ts ,  f a c t ,

and f e e l in g s  a b o u t w ork w ith  m in o r i t i e s ,  b u t  a ls o  u s e f u l  r e :  te c h n iq u e s  

o f  s u p e rv is io n  beyond th e  s k i l l s  n e c e s s a ry  f o r  th e  b e g in n in g  l e v e l . "

The l o g 's  m ajo r fo cu s  was on th in k in g  and d o in g , r e f l e c t i n g  an 

e x c e l le n t  a b i l i t y  to  c o n c e p tu a l iz e  and make c o n n e c tio n s  betw een w hat 

was b e in g  ta u g h t  and p r a c t ic e d .  The f i n a l  lo g  in c lu d e d  th e  s ta te m e n t  

th a t  "A gain , I  r e a l l y  en jo y ed  th e  sem in a r— i f  t h a t ' s  th e  p ro p e r  word 

fo r  g e t t in g  c h a lle n g e d  and b e in g  made to  g ra p p le  w ith  tough  th o u g h ts  

and f e e l in g s .  How to  c r e a te  an a tm osphere  in  w hich c o n te n t  and a f f e c t  

a r e  b o th  app roached  v i s - a - v i s  m in o r ity  g ro u p s i s  a  q u e s tio n  I  c a n 't
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answ er. Your group worked b ecau se  we w ere a l l  co n n e c te d  to  you; 

h en ce , we co u ld  ta k e  r i s k s  open ing  u p . . . "  (a  comment s u p p o r t iv e  

o f  th e  m odeling  p r o c e s s ) .  A lthough th e  le a r n in g  p a t t e r n s  o f  t h i s  

p a r t i c i p a n t  w ere m o stly  c o g n i t iv e  and o p e r a t io n a l ,  i t  was o b v io u s  

t h a t  f e e l in g s  w ere c h a lle n g e d  d u r in g  th e  se m in a r .

FI 7 seemed m ost im p ressed  by th e  c o g n i t iv e  a s p e c t s .  T h is  

p a r t i c i p a n t  f e l t  th e  se m in a r , e s p e c i a l l y  th e  r e a d in g s ,  added a 

" c o g n i t iv e  r e f e r e n c e  to  what has been p r im a r i ly  an  e m o tio n a l 

e x p e r ie n c e ."  The lo g s  r e f e r r e d  a g r e a t  d e a l  to  a f f e c t i v e  a c t i v i t y ,  

a lth o u g h  th e r e  was an acknow ledgem ent o f  th e  v a lu e  o f  th in k in g .  

F e e lin g s  w ere p rim ary  f o r  t h i s  p a r t i c i p a n t .  Where o th e r s  c o u ld  move 

from  th e  f e e l in g  to  th e  th in k in g ,  h e re  th e  lo g  comments t y p i c a l l y  

w ere to  q u e ry , "can  I  r a i s e  th e  e m o tio n a l to  a c o g n i t iv e  l e v e l  a s  

a s u p e rv is o r? "  I t  ( th e  q u e s t io n )  " i s  a  c h a l le n g e  and a  v e ry  w o rth ­

w h ile  one a t  t h a t . "  One m igh t s t a t e  w ith  some d e g re e  o f  c o n f id e n c e  

t h a t  f e e l i n g s ,  f o r  t h i s  p a r t i c i p a n t ,  seemed to  have b lo ck ed  l e a r n in g .  

In  f a c t ,  th e  p r e t e s t  and p o s t - t e s t  s c o re s  r e p r e s e n te d  one o f  th e  low 

g a in s  (+ 7 ).

T here  was a v e ry  p o s i t i v e  re sp o n se  to  th e  sem in ar on th e  p a r t  

o f  F I 8 and a  number o f  lo g  r e f e r e n c e s  to  th in k in g  and d o in g : "The

sem in ar was e x tre m e ly  h e lp f u l  a s  i t  s t r u c tu r e d  and p ro v id e d  g u id e ­

l i n e s ,  b o th  on a  c o n c re te  l e v e l  and e x p e r i e n t i a l l y ,  th ro u g h  c a se  

m a te r i a l  f o r  moving in  and b e g in n in g  to  i n t e g r a t e  m in o r i ty  c o n te n t  

in to  o u r  t e a c h in g ."  T here  a r e  r e f e r e n c e s  to  th e  s t r e n g th s  o f  th e  

sem in ar p ro c e s s ,  th e  b e g in n in g  se n se  o f  g roup c o h e s iv e n e s s  a s  

im p o r ta n t  to  l e a r n in g .  T h is  p a r t i c i p a n t  f e l t  g r a t e f u l  f o r  w hat was
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i d e n t i f i e d  as  a " j o l t , "  and f e l t  b e t t e r  p re p a re d  " i n t e l l e c t u a l l y ,  to  

work w ith  th e  m a t e r i a l , "  more a t tu n e d  to  s e l f - a w a r e n e s s .  From th e  

lo g  e n t r i e s  one can  g le a n  a s e n se  o f  t h i s  p a r t i c i p a n t  b e in g  an 

i n t e l l e c t u a l ,  an e m p a th e tic  l e a r n e r  who was c u r io u s ,  a c t i v e l y  p u rsued  

th e  c o n te n t  and e a s i l y  t r a n s l a t e d  w hat was ta u g h t  in to  p r a c t i c e .

T h is  p a r t i c i p a n t  b ro u g h t to  th e  sem in ar a  h ig h  d e g re e  o f  u n d e rs ta n d in g  

a b o u t th e  c o n te n t  and a  v e ry  advanced  l e v e l  o f  p r a c t i c e .

FI 9 's  lo g s  a d d re s s e d  th in k in g  and d o in g . The sem in ar 

d is c u s s io n s  o f  m a te r i a l  w ere used  im m ed ia te ly  w ith  F I 9 's  s tu d e n t s ,  

and some agency  s t a f f .  The lo g s  p ro v id e d  an  o p p o r tu n i ty  to  be s e l f -  

r e f l e c t i v e :  "The sem in ar d e f i n i t e l y  r a i s e d  my l e v e l  o f  c o n s c io u s n e s s ."

The f i r s t  lo g  d e a l t  a lm o s t e x c lu s iv e ly  w ith  th in k in g  a b o u t th e  sub ­

s t a n t i v e  c o n te n t ;  th e  f i n a l  lo g  c o n tin u e d  in  th e  same v e in ,  b u t added 

an i n t e g r a t i v e  e le m e n t, a  p r a c t i c e  component and e x p re s s io n s  o f  

f e e l i n g .  F u r th e rm o re , th e r e  was a  s u g g e s t io n  o f  a  need  f o r  more 

tim e  and more s p e c i f i c i t y  in  th e  " d o in g " . The l a s t  comment n o te d  

t h a t  "we a l l  need  to  in c r e a s e  o u r  know ledge and u n d e rs ta n d in g  o f  

B lack  f a m i l i e s ,  th e  im pact o f  ra c ism  and p e r s o n a l  p r e ju d i c e s ,  in ­

c lu d in g  an u n d e rs ta n d in g  o f  where th e y  come from , to  be b o th  e f f e c t i v e  

p r o f e s s io n a l s  and e f f e c t i v e  t e a c h e r s . "

T a b le s  C and below  c h a r t  th e  a n a ly s e s ,  to  t h i s  p o in t ,  o f  th e  

sem in a r p a r t i c i p a n t s '  lo g s .
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NUMBER* OF OCCURRENCES OF C/O/A ACTIVITY 
AS REFLECTED IN THE LOGS

FI number C 0 A C/O A/0 A/C

1 3 0 15 2 0 0

2 11 2 1 12 1 2

3 3 1 7 1 0 0

4 7 1 3 9 1 1

5 5 2 3 4 1 0

6 4 0 2 7 1 0

7 1 0 10 0 0 1

8 12 4 1 11 0 0

9 7 2 6 9 0 2

*The numbers represent every c le a r ly  s ta ted  a c t iv i ty  th a t described 
the categories (c )-o p era tio n a l (0 ) a ffe c tiv e  (a) a c t iv ity .

a . Those p a r tic ip a n ts  who emphasized conceptual/th inking 
a c t iv ity  were those who tended to lea rn  and teach agency 
s ta f f  as w ell as the studen ts. They used some re p lic a tio n  
of the seminar and m ateria l w ith the agency s ta f f .

b. There were more Ind ica tions of conceptual, operational and 
the combination of concep tual/operational than of any o ther 
possib le  combinations o r s in g le  a c t iv i ty .

c. All p a r tic ip a n ts  had fee lings about the seminar. In a l l ,  there 
was a f fe c tiv e  response to and about the learn ing .

d. Where the a ffec tiveresponse  was in tense , the p a rtic ip a n ts  
seemed to  have more d if f ic u l ty  in  thinking about the process 
and the doing. When they learned or responded in an a ffe c tiv e  
way, they seemed to do le ss  w ith the m a te ria l.

e. A ll p a r tic ip a n ts  regarded the need for the seminar as im portant. 
Although there  may have been d ifferences about focus, there
was agreement about the need fo r increased knowledge and 
enhanced s e n s it iv i ty —the need fo r improved a b i l i ty  in  knowing 
how to  convey the m ateria l to  studen ts. The comments in  the 
logs supported the goals of the program.
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T ab le  Ci shows some o f  Che m ajo r them es r e l a t e d  to  th e  c o g n i t iv e ,  

a f f e c t i v e  and o p e r a t io n a l  r e f e r e n c e s  in  th e  f i e l d  i n s t r u c t o r s '  lo g s :

a . The m a jo r i ty  o f  th e  f i e l d  i n s t r u c t o r s  made f re q u e n t
r e f e r e n c e s  to  c o g n i t iv e  a c t i v i t y .

b . A ll  o f  th e  f i e l d  i n s t r u c t o r s  r e f e r r e d  to  th e  know ledge
and th in k in g  re g a rd in g  in d iv id u a l  and i n s t i t u t i o n a l
ra c ism , th e  im p o rtan ce  o f  kndw ledge f o r  th e  p la n n in g  
o f  i n te r v e n t io n  and change on b o th  th e  m acro and m icro  
l e v e l s ,  and th o u g h t t h a t  th e  sem in ar c o n te n t  c o n c e p ts  
w ere needed  and a p p l ic a b le  f o r  u se  w ith  o th e r  m in o r ity  
g ro u p s .

c . A lm ost a l l  o f  th e  f i e l d  I n s t r u c t o r s  (8 ) found th e  
re a d in g s  and th e  c o n te n t  a b o u t B lack  f a m i l i e s  c r i t i c a l  
to  t h e i r  le a r n in g .

d . A l l  o f  th e  f i e l d  i n s t r u c t o r s  worked w ith ,  and th o u g h t 
i t  im p o r ta n t  to  work w ith  t h e i r  s tu d e n ts  in  d e v e lo p in g  
s e l f - a w a r e n e s s  and e l im in a t in g  c o lo r  b l in d n e s s .

e . E xcep t f o r  o n e , a l l  f i e l d  i n s t r u c t o r s  worked w ith  t h e i r  
s tu d e n t s ,  o r  th o u g h t i t  Im p o rta n t to  work w ith  s tu d e n t s ,  
in  te a c h in g  them how to  p a r t i a l i z e  th e  m yriad  i s s u e s  
t h a t  m igh t a r i s e  in  w orking  w ith  a po o r m in o r i ty  c l i e n t ,  
and in  te a c h in g  s tu d e n ts  how to  make a s se s s m e n ts  based  
on d i s c e r n ib l e  m in o r ity  c o n te n t  f a c t o r s .

f .  In  th e  a re a  o f  th e  a f f e c t i v e - g l o b a l  s u b je c t iv e  r e a c t io n s ,  
th e  f i e l d  i n s t r u c t o r s  (8 ) r e a c te d  to  th e  se m in a r a s
a  j o l t i n g  e x p e r ie n c e . They e x p re s s e d  f e a r  a b o u t r i s k in g
th em se lv e s  in  th e  g ro u p . In  a d d i t io n ,  th e y  commented on 
h av in g  some o f  t h e i r  own p e r s o n a l  l i f e  e x p e r ie n c e s  
re g a rd in g  m in o r i t i e s ,  o r  what th e y  had been  t o ld  a b o u t 
m in o r i t i e s ,  s t i r r e d  up by th e  sem in ar d i s c u s s io n s — i t  
was u p s e t t in g  to  them .

The s t ro n g  f e e l in g s  t h a t  em erged w i l l  be d is c u s s e d  in  C h ap te r IV.

I t  was common to  d is c o v e r  comments in  th e  lo g s  a b o u t th e  use  o f

c o g n i t iv e  m a te r i a l .  Not in f r e q u e n t ly ,  th e  m a te r i a l  seemed to  have

pushed  th e  p a r t i c i p a n t s  to  th in k  and to  r e a c t  d i f f e r e n t l y  th a n  th e  

se m in a r l e a d e r  in te n d e d . T here  w ere comments r e l a t e d  to  th e  chang ing  

o f  sy s te m s , o f  " s o c i e ty , "  o f  a d m iss io n s  p o l i c i e s  and c r i t e r i a  f o r  

s c h o o ls  o f  s o c i a l  w ork, e s p e c i a l l y  th e  k in d s  o f  s tu d e n ts  a d m itte d .



TABLE Ci

FIELD INSTRUCTOR LOGS: ANALYSIS OF THEMES RELATED TO THE COA ACTIVITY REFERENCES

Major repetitive themes (Includes the combinations) *F 0 R T

Cognitive
-readings from all curriculum units 4 3 1 8
-individual and institutional racism 8 1 - 9
-Dual Perspective 3 2 - 5
-personal prejudices; racial differences and biases 4 2 - 6
-Black families (strength, life-styles, coping, adaptation, etc.) 4 3 1 8
-use of case material and presentations 4 3 - 7
-determining specific minority content, dispelling myths, sterotypes 2 4 - 6
-importance of knowledge for planning intervention and change (macro-micro) 4 4 1 9
-overall seminar content concepts including the use for other groups 4 3 2 9

Operational
-seminar as a model for teaching 2 1 1 4
-developing self-awareness in student including eliminating color blindness 5 4 - 9
-teaching Dual Perspective to students 5 1 - 6
-helping students to partialize and teaching assessment 3 4 1 8
-experiential learning opportunities 2 1 1 4
-focus on treatment issues readings with students 3 2 - 5
-use of minority content in agencies 2 1 - -

Affective (global subjective reactions)
-personal and group struggle 3 2 - 5
-angry 3 - - 3
-impact of experiential exercise 4 - 1 5
-jolting experience; fear and or threat of risking; stirring up personal 

life experiences 5 2 1 8
-self-awareness 4 1 - 5
-stimulating and demand for learning 4 2 - 6
-feelings re: group members (positive and negative) 2 2 - 4

*^~frequent O-occasional R-rarely, reference Co major repetitive themes. The numbers reflect the 
number of field instructors who made reference to the themes. T»total number of field Instructors.
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The p a r t i c i p a n t s  e x p re s se d  a need f o r  c u rr ic u lu m  d eve lopm en t, a 

need to  r e c r u i t  m in o r ity  s tu d e n ts  and r e l a t e d  n e e d s . Some r e a c t io n s  

may have been th e  p a r t i c i p a n t s '  way o f  d i s ta n c in g  th em se lv e s  from 

th e  more p a in f u l  and in d iv id u a l  i s s u e s ,  a llo w in g  them an o p p o r tu n i ty  

to  de fend  th em se lv e s  a g a in s t  th e  a n x ie ty  t h a t  th e  m a te r i a l  g e n e ra te d .

The Sem inar L e a d e r 's  Logs

For th e  m ost p a r t ,  th e  them es d e s c r ib e d  below  w ere re p e a te d  

c o n s i s t e n t ly  th ro u g h o u t th e  se m in a r. T h e re fo re ,  i t  was u n n e c essa ry  

to  c a te g o r iz e  th e  a c t i v i t i e s  a s  was done in  T ab le  f o r  th e  f i e l d  

i n s t r u c t o r s .  A lthough  th e  same c a te g o r ie s  w ere a p p l i c a b l e ,  th e  

co m b in a tio n s  o f  a c t i v i t i e s  w ere som etim es l e s s  d i s c r e t e  an d , th e r e ­

f o r e ,  a r e  r e p r e s e n te d  below  by sym bols.

C o g n itiv e  (c)

a .  - The i n i t i a l  and o c c a s io n a l ly  r e c u r r in g  th o u g h t
re g a rd in g  th e  sem in ar m em bership v i s - a - v i s  c o lo r .
What k in d  o f  re sp o n se  to  th e  c o n te n t  i f  n o t  a  c r o s s -  
r a c i a l  g roup .

b . The im pact o f  th e  l e a d e r 's  p o s i t i o n  a s  D ir e c to r  o f  
F ie ld  I n s t r u c t i o n  on th e  p a r t i c i p a n t s .

c .  Ongoing th o u g h ts  ab o u t a sse ssm e n t o f  th e  p ro c e s s ,  
and th e  p a r t i c i p a n t s '  m o tiv a t io n  f o r  l e a r n in g .

d . A ssessm ent r e g a rd in g  th e  em phasis a n d /o r  overem phasis  
on th e  p r o je c t  o b j e c t iv e s .

e . T houghts ab o u t th e  p o t e n t i a l  f o r  r e o r d e r in g  th e  
c u rr ic u lu m  u n i t s — f o r  exam ple, b e g in n in g  w ith  th e  d u a l 
p e r s p e c t iv e  app ro ach  to  p r a c t i c e .

f .  F re q u en t a t t e n t i o n  to  c o n n e c tio n s  to  be made betw een 
c o n te n t ,  s tu d e n t s ,  and th e  f i e l d  i n s t r u c t o r 's  te a c h in g .

g . I s s u e s  r e g a rd in g  c r o s s - r a c i a l  i n t e r a c t i o n .



92

h. F re q u en t a t t e n t i o n  to  th e  p ro c e s s  o f  r o le  m odeling  ( c /o )

i . F req u en t rev iew  o f  th e  c o n te n t  to  be ta u g h t  and how i t  
ough t to  be p re s e n te d  in  l i g h t  o f  th e  sem in ar p ro c e s s .

O p e ra tio n a l  (0)

a . M o n ito rin g  o f  th e  p r o c e s s ,  m aking s u re  t h a t  what needs 
to  happen happens.

b . F req u en t a c t i v i t y  in  r e l a t i o n  to h a n d lin g  th e  group 
p ro c e s s  ( c /o ) .

c . K eeping th e  p ro c e s s  open , a llo w in g  c o n f l i c t s  to  em erge.

d . F re q u en t push to  fo cu s  on ta s k s  and d e a l  w ith  c o n te n t .

e . F re q u en t u se  of in d u c t iv e  te a c h in g  a s  a  m ethod in  h e lp in g  
in  th e  p ro c e s s  o f  o p e r a t io n a l i z in g  th e  c o g n i t iv e  
c o n c e p ts  ( c /o ) .

f . The m yriad  a c t i v i t i e s  c r i t i c a l  to  program  im p lem e n ta tio n

A f f e c t iv e (A)

a . F e e lin g s  t h a t  needed  to  be h a rn e s s e d , th o s e  f e e l in g s  
t h a t  w ere too  s tro n g  o r  to o  n e g a t iv e .

b . P o s i t i v e  f e e l in g s  a b o u t th e  p ro c e s s  and work w ith  
th e  p a r t i c i p a n t s .

c . C y c l ic a l  a n x ie ty .

d . M a te r ia l  som etim es v e ry  p a in f u l .

e . F re q u en t and ongoing  s t r e s s  r e l a t e d  to  th e  co m b in a tio n  
o f  program  im p le m e n ta tio n , c o v e rin g  th e  c o n te n t  a r e a s ,  
b e in g  o rg a n iz e d  and fo c u se d , y e t  sp o n ta n e o u s .

f .

Summary

The f e e l in g s  o f  e x c ite m e n t, s t im u la t io n  and en th u s ia sm  
t h a t  rem ained th ro u g h o u t th e  se m in a r.

The a n a ly s i s  o f  d a ta  was done in  two ways.

F i r s t ,  a n o n -p a ra m e tr ic  s t a t i s t i c a l  t e s t  was u sed  to  show 

change and d i r e c t i o n  from  th e  p r e t e s t  to  th e  p o s t - t e s t .  The W ilcox in
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t e s t  su p p o rte d  th e  d i r e c t i o n a l  h y p o th e s is  t h a t  th e  p o s t - t e s t  s c o re s  

would be h ig h e r  b ecau se  o f  t r a i n i n g .  In  a d d i t io n  to  th e  W ilcox in  

t e s t ,  c a se  i l l u s t r a t i o n s  w ere used  to  e v a lu a te  d e p th  o r  q u a l i t a t i v e  

c h an g es . G e n e ra l ly , th e  q u a l i t a t i v e  c o n te n t  a n a ly s i s  su g g e s te d  b o th  

an in c r e a s e  in  knowledge r e g a rd in g  m in o r ity  c o n te n t ,  and in  o v e r a l l  

h e ig h te n e d  s e n s i t i v i t y  to  th e  b e h a v io r  o f  B lack  c l i e n t s  d e s c r ib e d  in  

th e  c a se  v i g n e t t e s .  Change was d e m o n s tra ted  in  th e  p a r t i c i p a n t s '  

a b i l i t y  to  a r t i c u l a t e  th e  m in o r ity  c o n te n t  to  be le a rn e d  and ta u g h t  

to  s tu d e n t s .  W hile unev en ess  was a f a c t o r  in  a l l  r e s p o n s e s ,  th e  p o s t ­

t e s t  re sp o n se s  w ere d i r e c t l y  r e l a t e d  to  sem in ar c o n te n t .

Second, th e  lo g s  w ere s c r u t in i z e d  f o r  c o n te n t  and how th e  

p a r t i c i p a n t s  seemed to  l e a r n .  P a p e l l 's  c o n c ep t o f  c o g n i t iv e  a c t i v i t y — 

c o n c e p tu a l ,  a f f e c t i v e  and o p e r a t io n a l— w ere used  a s  th e  fram ework 

f o r  th e  lo g  a n a ly s e s .  The re sp o n se s  w ere , o f  c o u rs e , a s  v a r ie d  a s  

th e  p a r t i c i p a n t s '  p e r s o n a l i t i e s .  T ab le  B e x p re s s e d  th e  fre q u e n c y  

o f  c o g n i t iv e ,  o p e r a t io n a l  and a f f e c t i v e  a c t i v i t y .  C o g n itiv e  was 

d e f in e d  a s  r e a d in g , th in k in g  and r e f l e c t i n g ,  o p e r a t io n a l  a s  p r a c t i c e ,  

and a f f e c t i v e  a s  f e e l in g .

I f  a t te n d a n c e  was an in d ic a t io n  o f  th e  s e m in a r 's  u s e f u ln e s s ,  

th e n  one can s a f e ly  co n c lu d e  t h a t  i t  was h ig h ly  u s e f u l .  Of th e  n in e  

p a r t i c i p a n t s ,  two were a b s e n t  once and two tw ic e . The o th e r  p a r t i c i ­

p a n ts  a t te n d e d  a l l  s e s s io n s .

The sem in ar p roposed  a  m ethod o f  t r a i n i n g  t h a t  w ould , in  a  b r i e f  

p e r io d ,  in c r e a s e  th e  p a r t i c i p a n t s '  knowledge base  re g a rd in g  m in o r ity  

c o n te n t .  An in c re a s e d  a b i l i t y  to  convey t h i s  knowledge was seem ing ly  

a p p a re n t  in  th e  p o s t - t e s t  s c o r e s ,  in  th e  lo g  comments, and e s p e c i a l l y



94

in  Che sem inar d i s c u s s io n s .  One sh o u ld  be m in d fu l, how ever, t h a t  

what p e o p le  say  a b o u t w hat th ey  do and whac th e y  a c tu a l l y  do a r e  

n o t n e c e s s a r i ly  synonomous. C e r ta in ly  s k i l l ,  o r  in c re a s e d  a b i l i t y ,  

i s  d i f f i c u l t  to  a s s e s s  w ith o u t w r i t t e n  e v id e n c e  o r  a c tu a l  o b s e rv a t io n .  

However, one m igh t a l s o  s t a t e  t h a t  th e  te a c h in g / l e a r n in g  p ro c e s s  

was w e ll  docum ented in  th e  lo g  a n a ly s e s .

In fo rm a l feed b ack  from  th e  f ie ld w o rk  f a c u l ty  o f  th e  New York 

U n iv e r s i ty  School o f  S o c ia l  Work was f a v o r a b le .  The f a c u l ty  members 

had been p re p a re d  re g a rd in g  q u e s t io n s  t h a t  m ig h t be ask ed  by th e  

sem in a r p a r t i c i p a n t s .  T here  were no c o n f l i c t s  in  t h i s  re g a rd  in s o f a r  

a s  th e  sem in ar l e a d e r  was aw are . T hus, an a ssu m p tio n  can  be made 

t h a t  q u e s t io n s  w ere r e s t r i c t e d  to  th e  sem in a r g roup o r  n o ted  in  th e  

lo g s .

The m ethod o f  t e a c h in g ,  a d d re s s in g  th in k in g ,  f e e l in g  and d o in g , 

seemed to  be an  im p o r ta n t  a s p e c t  o f  th e  t e a c h in g / l e a r n in g  p ro c e s s .  

G iven th e  o p p o r tu n i ty  f o r  I n te n s e  e m o tio n a l r e s p o n s e s ,  i t  was 

re a s o n a b le  to  have k e p t a sh a rp  fo c u s  on th e  c o g n i t iv e  and o p e r a t io n a l  

com ponents o f  th e  t a s k .  H e igh tened  s e n s i t i v i t y ,  s e l f - r e f l e c t i o n  

a b o u t b ia s  and p r e ju d ic e ,  and s o u l  s e a rc h in g  seemed to  have been  a 

u n iv e r s a l  outcom e o f  th e  sem in a r e x p e r ie n c e .  The te m p ta t io n  to  

e i t h e r  a v o id  o r  to  d e a l  e x c lu s iv e ly  w i th ,  th e  a f f e c t i v e  m a te r ia l  

su g g e s te d  t h a t  one sh o u ld  be c a u t io u s  a b o u t e n c o u ra g in g  in te rc h a n g e  

on a l l  l e v e l s  and d e a l in g  s o le ly  w ith  a f f e c t i v e  m a te r i a l  in  a b r i e f  

e x p e r ie n c e .



The p r a c t i c e  p r i n c i p l e s  s u g g e s te d  in  C h a p te r  I  s e rv e d  as g u id es  

to  th e  o b j e c t iv e .  L ea rn in g  th e  s u b s ta n t iv e  c o n te n t ,  f o r  exam ple, 

w ith  a  m ethod whereby i t  can be conveyed was u s e f u l  to  th e  f i e l d  

i n s t r u c t o r s '  work w ith  th e  s tu d e n t s .
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CHAPTER IV 

CONCLUSIONS AND RECOMMENDATIONS

In  th e  s tu d y  d is c u s s e d  in  th e  fo re g o in g  pages* an  in n o v a t iv e  

sem inar was d e s ig n e d , cond u c ted  and a n a ly z e d  by th e  a u th o r ,  an  A sso­

c i a t e  P r o fe s s o r  and D ir e c to r  o f  F ie ld  I n s t r u c t i o n  a t  th e  New York 

U n iv e r s i ty  School o f  S o c ia l  Work. The g o a ls  o f  th e  sem in ar w ere t o ,  

f i r s t ,  d e v e lo p  a  m odel f o r  te a c h in g  m in o r ity  (B lack ) c o n te n t  to  

f i e l d  i n s t r u c t o r s  f o r  I n te g r a t io n  in to  th e  t r a d i t i o n a l  f i e l d  e x p e r i ­

e n c e , to  enhance  th e  f i e l d  i n s t r u c t o r s '  knowledge o f  m in o r ity  con­

t e n t ,  and to  in c r e a s e  th e  te a c h in g  s k i l l s .  I f  th e s e  g o a ls  were 

a c h ie v e d , th e n  f i e l d  i n s t r u c t o r s '  knowledge a b o u t th e  c r u c i a l  i s s u e s  

and c o n c e rn s  t h a t  Im pact on B lack  c l i e n t s  would be enhanced . In  

a d d i t io n  to  t h e i r  own in c re a s e d  e f f e c t iv e n e s s  w ith  B lack  c l i e n t s ,  

th e  f i e l d  I n s t r u c t o r s  would be b e t t e r  a b le  to  p re p a re  s o c ia l  work 

s tu d e n ts  to  work w ith  B lack  c l i e n t s .  I m p l ic i t  i n  th e  sem inar 

d e s ig n  was th e  b e l i e f  t h a t  th e  sem inar e x p e r ie n c e  co u ld  be g e n e r a l -  

i z a b le  to  o th e r  e th n ic  o r  m in o r i ty  c l i e n t s .

The s tu d y  l i m i t a t i o n s  w ere a s  fo llo w s :

a .  T here  was a  l a c k  o f  a s s u ra n c e  t h a t  th e  p a r t i c i p a n t s  

co u ld  f u n c t io n  in  a  r a c i a l l y  mixed g ro u p .

b . The sem in a r was d e s ig n e d  and co n d u c ted  by o n ly  one 

p e rso n .
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c . The sem inar le a d e r  may no t have been aware o f a l l  

q u a l i f ie d  a p p l ic a n ts .

d. The p a r t i c ip a n ts  a lso  were l im ite d  by th e  d e s ire  

f o r  a broad re p re s e n ta t io n  in  reg a rd  to  ag e , e x p e rie n c e , 

ra c e  and sex .

e .  The p a r t i c ip a n ts  had to  have been reg ard ed  h ig h ly  

by co lleag u e s  and su p e rv is o rs  fo r  t h e i r  p ro fe s s io n a l  

a b i l i t i e s ,  and a lso  regarded  as b e in g  h ig h ly  m o tiva ted

i n  t h e i r  jo b  p e rfo rm a n c e .

The program  began in  F e b u ra ry  1981 and c o n s is te d  o f  e ig h t  tw o- 

h ou r s e s s io n s .  P r e t e s t  and p o s t - t e s t  m easurem ents w ere used  to  

a s s e s s  th e  c o n te n t  know ledge b a se  and th e  q u a l i t a t i v e  a n a ly s i s  o f  

th e  sem in a r p a r t i c i p a n t s '  and th e  l e a d e r 's  lo g s  w ere used  to  e v a lu a te  

b o th  c o n te n t  and p r o c e s s .  T each ing  s k i l l s  w ere  d e f in e d  o p e r a t io n a l ly ,  

t h a t  i s ,  th e  co n cep t o f  te a c h in g  s k i l l  i n  th e  sem in ar m eant an 

enhanced  a b i l i t y  to  d e f in e ,  a n a ly z e  and comm unicate in fo rm a tio n  abou t 

th e  b e h a v io r ,  d ev e lo p m en t, and e x p e r ie n c e  o f  B lack  c l i e n t s .  The 

p a r t i c i p a n t s  w ere e x p e c te d  to  u se  th e  know ledge g a in e d  in  th e  

sem in ar e f f e c t i v e l y  as d e m o n s tra te d  in  t h e i r  im proved p e rfo rm ances 

in  th e  p o s t - t e s t  m easurem ents and in  th e  sem in a r d i s c u s s io n s .  The 

outcome o f  th e  f i e l d  i n s t r u c t o r s '  enhanced  te a c h in g  s k i l l s  was 

m easured  p r im a r i ly  by th e  a b i l i t y  to  i d e n t i f y ,  and th e n  com m unicate, 

th e  m in o r ity  c o n te n t  i n  th e  c a se  v i g n e t t e s ,  th e  s tu d e n t  c a s e ,  and 

t h e i r  c a se s  worked on by t h e i r  s tu d e n t s .  The s tu d e n t  ca se  (See 

A ppendix F) u sed  f o r  p a r t  o f  s e s s io n  f o u r ,  and th e  p a r t i c i p a n t s '  

own s tu d e n t  c a se s  were l e s s  d i r e c t  v e h ic le s  f o r  a s se ssm e n t a s  th e
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re sp o n se s  h e re  w ere n o t re c o rd e d  s y s te m a t ic a l ly .

As d is c u s s e d  in  C h ap te r I I ,  th e  se m in a r  had a s p e c i f i c  s t r u c t u r e  

and fo rm a t; n in e  f i e l d  i n s t r u c t o r s  p a r t i c i p a t e d  in  th e  program  and 

th e  o v e r a l l  a t te n d a n c e  re c o rd  was e x c e l l e n t .

The a n a ly s i s  o f  th e  d a ta  by th e  sem inar l e a d e r — th e  p r e t e s t ,  

p o s t - t e s t ,  lo g s  and se m in a r  d i s c u s s io n s — produced  th e  fo llo w in g  

c o n c lu s io n s :

a .  T here  was an  in c r e a s e  in  th e  know ledge b ase  o f  th e  
f i e l d  i n s t r u c t o r s  fo llo w in g  th e  e ig h t-w e e k  se m in a r: 
th e  p o s t - t e s t  s c o re s  w ere h ig h e r  b e cau se  o f  th e  
t r a i n i n g .

b . T here  was a  q u a l i t a t i v e  change in  th e  re s p o n s e s  to  
th e  c o n te n t ,  a  h e ig h te n e d  s e n s i t i v i t y  in  u n d e r­
s ta n d in g  th e  b e h a v io r  o f  B lack  c l i e n t s .

c . T here  was an  in c r e a s e d  a b i l i t y  in  th e  " te a c h in g  s k i l l " — 
the  a b i l i t y  to  d e f in e ,  a n a ly z e  and com m unicate in fo rm a­
t io n  ab o u t B lack  c l i e n t s  a s  e v id e n c e d  i n  th e  re sp o n se s  
to  th e  ca se  v i g n e t t e s ,  th e  s tu d e n t  c a s e ,  and t h e i r  own 
case  p r e s e n ta t io n s .

d . T here  w ere more c o m b in a tio n s  o f  c o n c e p tu a l  and 
o p e r a t io n a l  a c t i v i t y  th a n  o f  any o th e r  p o s s ib le  
c o m b in a tio n s . The f i e l d  i n s t r u c t o r s  le a rn e d  p r im a r i ly  
by th e  t h in k in g /c o g n i t iv e  and d o in g /o p e r a t io n a l .

e .  Those p a r t i c i p a n t s  who p la c e d  em phasis on th e  c o n c e p tu a l ,  
th in k in g  a c t i v i t y  ten d e d  to  le a r n  and te a c h  c o n c u r re n t ly  
and o f f e r e d  some ty p e  o f  r e p l i c a t i o n  o f  th e  program  and 
i t s  c o n te n t  to  agency s t a f f  members a s  w e l i  a s  to  t h e i r
s t u d e n t s .

f .  T here  w as, i n  a l l  r e s p o n s e s ,  some a f f e c t i v e  re sp o n se  to  
and a b o u t th e  l e a r n in g .  A ll  p a r t i c i p a n t s  had some 
f e e l in g s  a b o u t th e  c o n te n t  and th e  p ro c e s s .

g . Where th e  a f f e c t i v e  re sp o n se  was i n te n s e ,  th e  p a r t i c i ­
p a n ts  seemed to  have more d i f f i c u l t y  in  th in k in g  a b o u t 
th e  p r a c t i c e .  When th e r e  was a  s tr o n g  e m o tio n a l r e s p o n s e , 
l e s s  was done w ith  th e  m a te r i a l  in  th e  p ro c e s s  o f  l e a r n in g .

h . T here  was ag reem en t a b o u t th e  v a lu e  o f  th e  sem inar 
and ab o u t th e  need  f o r  in c r e a s e d  know ledge, enhanced  
s e n s i t i v i t y  and im proved s k i l l  in  convey ing  th e  c o n te n t  
to  be ta u g h t  to  s o c i a l  work s tu d e n t s .
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These o v e r a l l  f in d in g s  a f f i rm  t h a t  th e  sem in a r g o a ls  seem to  

have been  a c h ie v e d : th e  f i e l d  i n s t r u c t o r  p a r t i c i p a n t s  em erged from

th e  sem in a r w ith  an enhanced  s e n s i t i v i t y  abou t th e  n eeds and problem s 

o f  B lack  c l i e n t s .  F u rth e rm o re , th ey  w ere b e t t e r  eq u ip p ed  to  d e a l  

w i th  th o se  p roblem s and to  p a ss  on what th e y  had le a rn e d  to  agency 

s t a f f  members and s o c i a l  work s tu d e n ts .

Beyond th e  a f f i r m a t io n  t h a t  th e  o v e r a l l  g o a ls  o f th e  sem inar 

w ere a p p a re n tly  a c h ie v e d , a  number o f s p e c i f i c  r e l a t e d  co n cern s  

sh o u ld  be rev iew ed  h e r e .  The f i r s t  o f  th e s e  r e l a t e d  co n c ern s  i s  

th e  sam ple and th e  sem in a r l e a d e r .

The Sam ple, th e  Sem inar L eader and 
F a c to r s  A f fe c t in g  P a r t i c i p a t i o n

B eg inn ing  w ith  a  D epartm ent o f  F ie ld  I n s t r u c t i o n  symposium in  

1979 a t  New York U n iv e r s i ty  S choo l o f S o c ia l  Work, th e r e  was s t r o n g  

i n t e r e s t  in  th e  c o n te n t  and i t s  i n t e g r a t i o n  i n to  th e  f i e l d  e x p e r i ­

e n c e . W hile th e  sem in a r l e a d e r  n e v e r th e le s s  had  a n t i c ip a t e d  some 

r e s i s t a n c e  to  p a r t i c i p a t i o n  i n  th e  se m in a r , i t  was g r e a t e r  th an  

e x p e c te d . As d is c u s s e d  in  C h ap te r I I ,  th e  o r i g i n a l  d e s ig n  c a l l e d  

f o r  te n  to  tw e lv e  f i e l d  i n s t r u c t o r  p a r t i c i p a n t s  in  th e  se m in a r . 

R e c ru itm en t began  more th a n  a  month b e fo re  th e  p r o je c te d  s t a r t i n g  

d a te .  T here  was an Im m ediate p o s i t i v e  re sp o n se  from  m in o r ity  f i e l d  

i n s t r u c t o r s .  As o f  a week b e fo re  th e  s t a r t i n g  d a te ,  tw e n ty - th re e  

n o n -m in o rity  f i e l d  i n s t r u c t o r s  had  been  c o n ta c te d  and f iv e  had a g re e d  

to  p a r t i c i p a t e .  One o f  th e s e  f iv e  backed  o u t a t  th e  l a s t  m in u te .

The sem in a r le a d e r  d e c id e d  n o t to  in c r e a s e  th e  m in o r i ty  group 

r e p r e s e n ta t i o n  b e c au se  such  a  move m ight have p re c lu d e d  th e  o p p o r tu n i ty
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f o r  b a la n c e d  i n t e r a c t i o n .

W hile th e  v a r io u s  re a s o n s  g iv en  by th e  n o n -m in o rity  f i e l d  

i n s t r u c t o r s  f o r  t h e i r  i n a b i l i t y  to  p a r t i c i p a t e  seemed p l a u s i b l e ,  

th e  sem in a r l e a d e r  w ondered a t  th e  la r g e  number o f d e c l in a t io n s .  

E ig h te e n  o f  tw e n ty - th re e  n e g a t iv e  re sp o n se s  loomed even  l a r g e r  g iv en  

th e  im m ediate and p o s i t i v e  re s p o n s e s  from  th e  m in o r ity  f i e l d  

i n s t r u c t o r s .  L ife  i n  th e  a g e n c ie s  co u ld  n o t have been  so a p p re c ia b ly  

d i f f e r e n t .  One c a n n o t ,  w i th  a s s u ra n c e ,  d e te rm in e  th e  f u l l  n a tu r e  o f 

th e  r e s i s t a n c e  b u t  r a t h e r  can h y p o th e s iz e  a b o u t th e  a p p re h e n s io n  

evoked in  th e  n o n -m in o rity  f i e l d  i n s t r u c t o r s '  m inds by t h i s  em o tion ­

a l l y  c h a lle n g in g  m a t e r i a l .  I t  does n o t  h e lp  to  be c o lo r b l in d ,  y e t  

i t  i s  o f te n  d i f f i c u l t  f o r  p r o f e s s io n a l  s o c i a l  w o rk e rs  to  acknow ledge 

th e  l e g i t im a te  d i f f e r e n c e s  o f  c u l t u r e  n o t  t h e i r  own. An in d iv id u a l  

may deny h i s  r a c i s t  f e e l in g s  b e c au se  th ey  c o n f l i c t  w ith  h i s  s e l f -  

image as a  h u m a n ita r ia n  l i b e r a l ;  e m o tio n a lly  c h a lle n g in g  m a te r i a l  

may th u s  m andate a  p e r s o n a l  a d ju s tm e n t , t h a t  i s ,  a  change in  s e l f -  

im age. F u r th e rm o re , a d m itt in g  to  a  problem  can  be e x tre m e ly  

th r e a te n in g  to  s o c i a l  w o rk ers  who have an e m o tio n a l ,  p r o f e s s io n a l  

and econom ic s ta k e  in  p e rc e iv in g  th em se lv es  a s  a b le  to  c u t  a c ro s s  

c l a s s ,  r a c i a l  and e th n i c  l i n e s  (M lz io , 1972).

R e s is ta n c e  a l s o  can be v iew ed in  r e l a t i o n  to  th e  v o lu n ta ry  

n a tu r e  o f a  r e q u e s t :  in  t h i s  c a s e ,  no one was r e q u i r e d  to  p a r t i c i ­

p a te  and th e  c h o ic e  may have  been  to  n o t ta k e  th e  r i s k  s in c e  i t  

was n o t  r e q u i r e d .  The fo re g o in g  p o s s i b i l i t y  u n d e rs c o re s  th e  l im i­

t a t i o n  o f  one se m in a r  and one l e a d e r .  One m igh t w e l l  a sk  w h e th er 

th e  re s p o n s e s  would have been  d i f f e r e n t  had a  c o n c u rre n t sem in ar
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been o f f e r e d ,  le d  by someone w ith  l e s s  a u th o r i ty  th a n  th e  le a d e r  

a n d /o r  by someone who was a n o n -m in o rity  g roup member.

Too, one can  s p e c u la te  t n a t  th e  t h r e a t  o f  th e  unknown— ab o u t 

th e  p ro c e s s  and coming to g e th e r  w ith  s t r a n g e r s  around  t h i s  d i f f i c u l t  

and c h a l le n g in g  s u b je c t — d e te r r e d  some o f  th e  n o n -m in o rity  f i e l d  

i n s t r u c t o r s .  C e r ta in ly ,  i t  p roved  to  be  h a rd  f o r  th e  a c tu a l  p a r t i c i ­

p a n ts  to  e s t a b l i s h  a t r u s t i n g  r e l a t i o n s h i p .  At t h i s  p o in t  i n  th e  

d i s c u s s io n ,  one m ust be c a r e f u l  to  n o te  t h a t  th e  o r i g i n a l  sem in ar 

d e s ig n  d i d n ' t  in c lu d e  an a sse ssm e n t o f  th e  p a r t i c i p a n t s '  r e a d in e s s  

o r  c a p a c i ty  f o r  s e l f - d i s c l o s u r e  a n d /o r  s h a r in g  and t r u s t i n g  i n  a 

r a c i a l l y  m ixed g ro u p . Nor d id  such  an a sse ssm e n t become a  fo rm a l 

p a r t  o f th e  s e m in a r.

On th e  o th e r  han d , th e  m in o r i ty  f i e l d  I n s t r u c t o r s  w ere 

u n u s u a lly  re s p o n s iv e  to  th e  r e q u e s t .  J u s t  as  one can n o t p in p o in t  

th e  re a s o n s  b e h in d  th e  n o n -m in o rity  i n s t r u c t o r s '  r e s i s t a n c e ,  th e r e  

i s  a la c k  o f  c l a r i t y  ab o u t th e  m in o r ity  I n s t r u c t o r s '  e a g e rn e s s  to  

p a r t i c i p a t e .  N o n e th e le s s , a l l  who were ask ed  d id  a g re e  im m ed ia te ly  

w ith o u t  r e s e r v a t io n .  How ever, one o f  th e s e  became n o tew o rth y  d u r in g  

tn e  sem in a r s e s s io n s  f o r  e x p l i c i t  an g er and " e x h a u s t io n "  a b o u t a lw ays 

"h av in g  to  h e lp  th e  w h ite  p r o f e s s io n a l  to  u n d e rs ta n d "  th e  B lack  

e x p e r ie n c e .

I t  was i n  r e l a t i o n  to  t h e i r  s o c i a l  work s tu d e n t s '  c a se  m a te r i a l  

t h a t  th e  n o n -m in o rity  f i e l d  i n s t r u c t o r s  d i d n ' t  a lw ays have  th e  r i g h t  

answ ers a s  i n d ic a te d  by t h e i r  re s p o n s e s  d u r in g  th e  s e s s io n s .  In  

c o n t r a s t  some o f  th e  B lack  f i e l d  i n s t r u c t o r s  seemed to  p e rc e iv e  th e  

sem in a r as p ro v id in g  an o p p o r tu n i ty  to  "show t h e i r  s t u f f . "  Did
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th e y , In  f a c t ,  a g re e  to  p a r t i c i p a t e  so r e a d i ly  b e c au se  th e y  f e l t  

t h a t  th ey  had more m as te ry  o f  th e  m a te r ia l  due to  t h e i r  m in o r ity  

s t a t u s ,  and th e r e f o r e  would have an  upper hand? To be on to p  I s  

an e x p e r ie n c e  t h a t  many m in o r ity  p r o f e s s io n a l s  do n o t have In  

t h e i r  w ork.

The r o l e  o f  th e  sem inar l e a d e r  a s  th e  D ir e c to r  o f  F ie ld  

I n s t r u c t i o n  f o r  th e  School was im p o r ta n t f o r  a c c e s s  to  th e  f i e l d  

i n s t r u c t o r  p o p u la t io n . Y et one o f  th e  l e a d e r 's  f i r s t  lo g  e n t r i e s  

r e f e r r e d  to  w h e th er th e  program  would have d i f f e r e d  had a l l  o f  th e  

sem inar p a r t i c i p a n t s  been m in o r i ty  group members. T h is  e n tr y  was 

d i r e c t l y  r e l a t e d  to  th e  l e a d e r 's  f r u s t r a t i o n  In  g e t t in g  an  a d e q u a te  

sam ple o f n o n -m in o rity  f i e l d  I n s t r u c t o r s  to  p a r t i c i p a t e .  I t  had 

been a n t i c ip a t e d  d u r in g  th e  d e s ig n  p e r io d  t h a t  th e r e  would be 

p r e s s u r e  on th e  sem inar l e a d e r — p r e s s u r e  to  move th e  p ro c e s s  w ith  

s u f f i c i e n t  speed  so t h a t  w ork co u ld  p r o g re s s ,  y e t  to  a llo w  f o r  th e  

n e c e s s a ry  p ro c e s s  In  e s t a b l i s h in g  group t r u s t  and c o h e s iv e n e s s .

What was u n a n t i c ip a te d ,  o r  n o t  f u l l y  a p p r e c ia te d ,  w ere th e  in te n s e  

r a c i a l l y  co n n ec ted  em otions w hich needed to  be h a rn e s s e d — f o r  th e  

p a r t i c i p a n t s  and th e  l e a d e r .  S in ce  th e  program  was co n d u c ted  under 

th e  a u s p ic e s  o f  th e  S ch o o l, p ro p e r  sem inar r e l a t i o n s ,  however 

s t r a in e d  a t  t im e s , was im p o r ta n t  in  m a in ta in in g  th e  S c h o o l 's  

r e p u ta t i o n  a s  a  c e n te r  o f  p r o f e s s io n a l  p rog ram s.

T hus, th e  sem inar l e a d e r 's  v i s i b i l i t y  a s  D ir e c to r  o f  F ie ld  

I n s t r u c t i o n  m andated a c a r e f u l  ap p ro ach  in  th e  l e a d e r 's  re sp o n se s  

to  th e  p a r t i c i p a n t s ,  in c lu d in g  an  a l e r t n e s s  f o r  s e l f - b i a s  and non- 

ju d g m en ta l comments. I t  became in c r e a s in g ly  more im p o r ta n t  fo r
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th e y , In  f a c e ,  a g re e  to  p a r t i c i p a t e  so  r e a d i ly  b e cau se  th ey  f e l t  

t h a t  th ey  had more m aste ry  o f th e  m a te r i a l  due to  t h e i r  m in o r ity  

s t a t u s ,  and th e r e f o r e  would have an upper hand? To be on to p  i s  

an e x p e r ie n c e  t h a t  many m in o r ity  p r o f e s s io n a l s  do n o t have  in  t h e i r  

w ork.

The r o le  o f  th e  sem in a r l e a d e r  a s  th e  D i r e c to r  o f  F ie ld  

I n s t r u c t i o n  f o r  th e  Schoo l was im p o r ta n t  f o r  a c c e s s  to  th e  f i e l d  

i n s t r u c t o r  p o p u la t io n . Y et one o f  th e  l e a d e r 's  f i r s t  lo g  e n t r i e s  

r e f e r r e d  to  w h e th e r th e  program  would have  d i f f e r e d  had a l l  o f  the  

sem in a r p a r t i c i p a n t s  been m in o r ity  g roup m em bers. T h is  e n t r y  was 

d i r e c t l y  r e l a t e d  to  th e  l e a d e r 's  f r u s t r a t i o n  i n  g e t t i n g  an  ad e q u a te  

sam ple o f  n o n -m in o rity  f i e l d  i n s t r u c t o r s  to  p a r t i c i p a t e .  I t  had 

been  a n t i c ip a t e d  d u r in g  th e  d e s ig n  p e r io d  t h a t  th e r e  w ould be 

p r e s s u r e  on th e  sem in ar l e a d e r — p r e s s u r e  to  move th e  p ro c e s s  w ith  

s u f f i c i e n t  sp eed  so  t h a t  work co u ld  p r o g r e s s ,  y e t  to  a llo w  f o r  th e  

n e c e s s a ry  p ro c e s s  in  e s t a b l i s h in g  group t r u s t  and c o h e s iv e n e s s .

What was u n a n t i c ip a te d ,  o r  n o t f u l l y  a p p r e c ia te d ,  w ere th e  in te n s e  

r a c i a l l y  c o n n e c te d  em o tions w hich needed  to  be h a rn e s s e d . S in ce  

th e  program  was cond u c ted  u nder th e  a u s p ic e s  o f  th e  S c h o o l, p ro p e r  

se m in a r r e l a t i o n s , however s t r a in e d  a t  t im e s , was im p o r ta n t  in  

m a in ta in in g  th e  S c h o o l 's  r e p u ta t io n  as  a c e n te r  o f  p r o f e s s io n a l  

p rog ram s.

T hus, th e  sem in ar l e a d e r 's  v i s i b i l i t y  a s  D ir e c to r  o f F ie ld  

I n s t r u c t i o n  m andated a  c a r e f u l  ap p ro ach  in  th e  l e a d e r 's  re sp o n se s  

to  th e  p a r t i c i p a n t s ,  in c lu d in g  an  a l e r t n e s s  f o r  s e l f - b i a s  and non- 

ju d g m e n ta l comments. I t  became in c r e a s in g ly  more im p o r ta n t  f o r



th e  sem inar l e a d e r  n o t to  fa v o r  one p a r t i c i p a n t  o v e r a n o th e r  b ecau se  

o f a l ik e n e s s  in  th in k in g  and to  p e rm it open— som etim es h o s t i l e — 

i n t e r a c t i o n ,  w h ile  r e s t r i c t i n g  t h a t  i n t e r a c t i o n  so  th e  group cou ld  

work e f f e c t i v e l y .  In  a d d i t io n  th e  p ro c e s s  o f  l e a d e r  m odeling  had 

to  be v e ry  d e l i b e r a t e  and th e  l e a d e r 's  lo g  and r e c o l l e c t i o n s  o f  

th e  sem in a r to g e th e r  w ith  th e  ta p e - r e c o rd in g s  o f  th e  sem in a r s e s s io n s  

in d ic a te d  t h a t  som etim es th e  m odeling  c r e a te d  te n s io n s  w hich cou ld  

n o t be r e le a s e d  f u l l y  u n t i l  a f t e r  a  se m in a r  s e s s io n .  D uring  th e  

s e s s io n s  th e  le a d e r  a tte m p te d  to  a r t i c u l a t e  th e  a n x ie ty  g e n e ra te d  

by th e  m a te r i a l  w ith o u t b e in g  overw helm ed by i t .  T h is  p a r t  o f  th e  

p ro c e s s  became a v e ry  c r i t i c a l  component w hich a llo w ed  th e  s e s s io n s  

to  p r o g r e s s ,  i f  n o t  a lw ays sm o o th ly , th e n  a t  l e a s t  w ith  c i v i l i t y  

and p r o fe s s io n a l is m . Thus th e  l e a d e r 's  know ledge and t r a i n i n g  in  

group p ro c e s s  p roved  to  be e x tre m e ly  h e lp f u l  even though i t  had 

n o t been  re g a rd e d  a s  a c r i t i c a l  v a r i a b l e  d u r in g  p la n n in g :  th e

p a r t i c i p a n t s  commented on th e  u s e fu ln e s s  and h e lp f u ln e s s  o f th e  

l e a d e r 's  b e h a v io r  in  f a c i l i t a t i n g  th e  le a r n in g  p ro c e s s  f o r  them .

F o llo w in g  each  s e s s io n ,  th e  se m in a r  l e a d e r  was d e b r ie f e d  by 

s e v e r a l  c o lle a g u e s  who h e lp e d  in  g a in in g  i n s i g h t s  and p e r s p e c t iv e .

The le a d e r  r e c e iv e d  fee d b a c k  from  c o l le a g u e s ,  p e rh ap s  o n e -s id e d  

a t  t im e s , and g a in e d  a  p e r s p e c t iv e  t h a t  was o f  o b v io u s  b e n e f i t  to  

th e  o n -g o in g  s e s s io n s .  T hese d e b r ie f in g s  became an  in c r e a s in g ly  

c r i t i c a l  t o o l  f o r  th e  le a d e r  a s  th e  i n t e n s i t y  o f  th e  s e s s io n s  

in c r e a s e d .  O v e r a l l ,  th e  d e b r ie f in g s  w ere h e lp f u l  i n  i d e n t i f y in g  

and a s s e s s in g  th e  s e m in a r 's  m ajo r them es w h ile  th e  in d iv id u a l  

d e b r ie f in g s  w ere in s t r u m e n ta l  in  s h i f t i n g  th e  l e a d e r 's  fo cu s  tow ard 

th e  n e x t s e s s io n .
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S ig n i f i c a n t  O b se rv a tio n s  on th e  Method 
o f  T each ing  and Sem inar C on ten t

Given th e  re sp o n se s  o f  th e  p a r t i c i p a n t s  d u r in g  th e  s e s s io n s  and 

th e  comments in  t h e i r  lo g s ,  th e  c u rr ic u lu m  u n i t s  and c o n te n t  would 

seem to  have been  a p p ro p r ia te  to  th e  s t a t e d  g o a ls .  I t  was o p en ly  

acknow ledged by th e  sem in a r le a d e r  and a l l  p a r t i c i p a n t s  t h a t  in  an 

e ig h t-w e e k  se m in a r  o n ly  m ajo r them es co u ld  be p re s e n te d  and d is c u s s e d . 

A number o f  p o in ts  sh o u ld  be m en tioned  h e re .

F i r s t ,  th e  le n g th  o f  tim e  r e q u i r e d  to  a d m in is te r  th e  p r e t e s t  

was g r e a t e r  th an  o r i g i n a l l y  a n t i c i p a t e d .  F o r tu n a te ly ,  th e  le a d e r  

had p r e t e s t e d  th e  tim e  and c o n te n t  on a s e p a r a te  g roup o f  f i e l d  

I n s t r u c t o r s  who th en  w ere ta k in g  th e  r e q u i r e d  se m in a r  in  f i e l d  

I n s t r u c t i o n  f o r  new f i e l d  i n s t r u c t o r s .  S u b s e q u e n tly , th e  d e c is io n  

was made to  red u c e  th e  number o f  c a se s  f o r  th e  p r e t e s t  and th e  B. 

fa m ily  and M rs. T . c a se  v i g n e t t e s  rem ained  a s  th e  p r e t e s t  in s t r u m e n ts .  

These c a se s  w ere s e le c te d  b ecau se  th e y  c o n ta in e d  th e  m ost in fo rm a­

t io n  ab o u t th e  sem in a r c o n te n t .  The d e c is io n ,  a l th o u g h  somewhat 

a r b i t r a r y ,  was b a sed  on th e  a ssu m p tio n  t h a t  a t  th e  b e g in n in g  i t  

would be b e t t e r  to  u se  more d e t a i l e d  and s p e c i f i c  in fo rm a t io n .

Then, th e  p o s t - t e s t  c o u ld  be l e s s  s p e c i f i c ,  a lth o u g h  th e  p o s t - t e s t ,  

i n  some w ays, was p e rc e iv e d  as more dem anding. T h e re fo re ,  th e  

Im pact o f  th e  program  co u ld  be more s h a rp ly  d e f in e d  a t  th e  p o s t ­

t e s t  s ta g e .

T here  g e n e r a l ly  seemed to  be c o h e s iv e n e s s  to  th e  in d iv id u a l  

sem in a r s e s s io n s  and th e  m a te r i a l  d e s ig n a te d  f o r  each s e s s io n  was 

c o v e re d . A tten d an ce  was e x c e l l e n t ,  so  no need  e x i s t e d  to  u p d a te  

th e  p a r t i c i p a n t s  o th e r  th an  w ith  a summary o f  th e  p re v io u s  w e e k 's
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work. A ll  o f  th e  s e s s io n s  w ere ta p e - re c o rd e d ;  some w ere more a u d ib le  

th an  o th e r s  and some w ere In co m p le te  b e c au se  th e  p a r t i c i p a n t s  and 

le a d e r  f o rg o t  t h a t  th e  ta p e  was b e in g  u se d . C o n se q u e n tly , th e s e  

l a t t e r  s e s s io n s  ra n  lo n g e r  th a n  th e  c a s s e t t e  ta p e s  on w hich th ey  

w ere b e in g  re c o rd e d .

The c o n c e p tu a l iz a t io n  o f  th e  th r e e  l e v e l s  o f  c o g n it iv e  a c t i v i t y  

a s  I d e n t i f i e d  by P a p e l l— c o n c e p tu a l ,  a f f e c t i v e  and o p e r a t io n a l—w ere 

I s o l a te d  fo r  th e  sem in a r p a r t i c i p a n t s .  The u se  o f  th e s e  c o n c e p ts  

was h e lp f u l  to  th e  p a r t i c i p a n t s  In  t h e i r  I d e n t i f i c a t i o n  o f  th e  

l e a r n in g  s t y l e s  o f  t h e i r  s tu d e n ts  and th e m se lv e s . In  f a c t ,  I t  

became c l e a r  th ro u g h  one p a r t i c i p a n t ' s  p r e s e n t a t io n  o f  a  s o c i a l  

work s t u d e n t 's  c a se  t h a t  th e  p a r t i c i p a n t 's  u se  o f  th e  c o n c e p ts  

enhanced  s u p e rv is o ry  s k i l l s .

I t  I s  g e n e r a l ly  a g re e d  t h a t  s o c i a l  work e d u c a t io n  sh o u ld  

In v o lv e  th in k in g ,  f e e l i n g  and d o in g  In  c o n te n t ,  p r o c e s s ,  and 

t e a c h in g / l e a r n in g  I n t e r a c t io n  and sh o u ld  be m odeled on th e s e  th r e e  

modes o f  a c t i v i t y  ( P a p e l l ,  1978; Tow le, 1954; R ey n o ld s , 1970). In  

t h i s  and o th e r  w ays, th e  te a c h e r  i s  an o b je c t  o f  I d e n t i f i c a t i o n  and 

a  r o le  m odel (B ru n e r , 1960; Tow le, 1954).

In  e x p e r i e n t i a l  te a c h in g  th e  u se  o f  s tu d e n t  r e c o rd s  and f i e l d  

I n s t r u c t o r  r e c o rd s  to  r e c a p tu r e  a  moment and r e f l e c t  upon i t  I s  

c r i t i c a l .  The se m in a r  p r o j e c t  v iew ed e x p e r ie n c e  as th e  c o re  o f 

l e a r n in g  and b o th  in d u c t iv e  ( g e n e r a l i z in g  and h i g h l ig h t in g  c o n c e p ts  

from  e x p e r ie n c e )  and d e d u c tiv e  ( p r e s e n t in g  m a te r i a l  which I l l u s t r a t e d  

c o n c e p ts )  te a c h in g  m ethods w ere u se d . L e a rn in g  sh o u ld  be a c t i v e  

( S c h e f f l e r ,  1 9 6 9 ), and s tu d e n ts  sh o u ld  be e x p e c te d  and ask ed  to
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engage in  th e  p ro c e s s  th ro u g h  c la s s  p a r t i c i p a t i o n ,  lo g s  and so  f o r t h .  

These n o t io n s  as  w e l l  a s  some p r in c i p l e s  o f  an d rag o g y , a s  d e s c r ib e d  

in  C h ap te r I  ( s e e  p . 20 ) ,  s e rv e d  a s  u n d e rp in n in g s  f o r  th e  sem in ar 

program .

In  rev ie w in g  th e  ta p e  r e c o r d in g s ,  one can  r e a d i ly  a p p r e c ia te  

t h a t  th e  s e s s io n s  w ere m arked by th e  f i e l d  i n s t r u c t o r  p a r t i c i p a n t s '  

l i v e l y  and a c t i v e  p a r t i c p a t l o n .  The l e a d e r 's  to n e  seemed to  enco u rag e  

p a r t i c i p a t i o n  and fe e d b a c k . When a p p r o p r i a t e ,  humor was u sed  w h ile  

th e  d i d a c t i c  a p p ro ach  was m in im ized . An a tm osphere  o f  s h a r in g  and 

s p o n ta n e i ty  seemed to  c h a r a c te r iz e  m ost o f  th e  s e s s io n s .  F o llo w in g  

i s  a  rev ie w  o f  th e  se m in a r s e s s io n s  a s  e x p re s s e d  by th e  ta p e - r e c o r d -  

ln g s  and lo g s .

C o n te n t and p u rp o se . The sem in ar l e a d e r ,  i n  th e  f i r s t  s e s s io n ,  

to o k  c o n s id e r a b le  tim e  to  e s t a b l i s h  th e  c o n t r a c t  be tw een  th e  p a r t i c i ­

p a n ts  and th e  l e a d e r ,  to  t a l k  a b o u t w hat was to  happen . In  r e t r o s p e c t  

one m igh t co n c lu d e  t h a t  th e  a n x ie ty  r e l a t e d  to  i n i t i a t i n g  th e  sem in a r 

may have caused  th e  le a d e r  to  t a l k  too  much. The l e a d e r 's  s h a r in g  

o f  p e r s o n a l  and p r o f e s s io n a l  e x p e r ie n c e s  in  r e l a t i o n  to  c o n te n t  

seemed to  i n s p i r e  th e  p a r t i c i p a n t s  to  acknow ledge t h e i r  own a n x ie t i e s  

a n d /o r  i n t e r e s t s .  S u b s e q u e n tly , more p a r t i c i p a n t s  v o lu n te e re d  to  

p r e s e n t  m a te r i a l  th an  co u ld  be  u se d .

B ecause so  much had to  be  co v e red  in  th e  f i r s t  s e s s io n ,  i n ­

c lu d in g  a d m in is t r a t io n  o f  th e  p r e t e s t ,  th e  e t h n i c / s e n s i t i v e  e x e r c is e  

( s e e  A ppendix C) was p o s tp o n ed  u n t i l  th e  second  s e s s io n .

R esponses to  th e  p r e t e s t  w ere c h a r a c t e r i s t i c a l l y  a n x io u s : "Now,

we have been  t e s t e d " ;  "What w i l l  you th in k  i f  we d o n 't  do w e ll? "
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T h is  l a t t e r  comment seemed d i r e c t l y  r e l a t e d  to  th e  r o le  o f  D ir e c to r  

o f  F ie ld  I n s t r u c t i o n  and th e  e v a lu a t io n  com ponent o f  th e  p o s i t i o n .  

O th er p a r t i c i p a n t s  f e l t  t h a t  th ey  needed  more tim e  a n d /o r  more 

In fo rm a tio n  th a n  th e  c a se  v i g n e t t e s  o f f e r e d .  One f i e l d  I n s t r u c t o r  

even w anted  to  ta k e  th e  v i g n e t t e s  back  to  th e  agency to  d is c u s s  

them w ith  o th e r  s u p e r v is o r s  and s tu d e n t s .  The o v e r a l l  group 

re sp o n se  to  t h i s  a tte m p t was c h a r a c te r iz e d  by comments l ik e  "n o , 

you c a n ' t  do t h a t . "  "We answ ered  s p o n ta n e o u s ly ."  " T h a t 's  th e  

p o in t— to  d e a l  w ith  m a te r i a l  on th e  s p o t . ” A l l  p a r t i c i p a n t s  w anted  

feed b ack  to  t h e i r  re s p o n s e s  and th e r e  was d i s c u s s io n  among them 

ab o u t t h e i r  answ ers to  th e  q u e s t io n s .  T h is  was a r a t h e r  p ro m is in g  

f i r s t  e x p e r ie n c e  In  t h e i r  s h a r in g  w ith  one a n o th e r .

The l e a d e r 's  lo g  on th e  f i r s t  s e s s io n  c o n ta in e d  comments abou t 

a sse ssm en t o f  m o tiv a t io n  f o r  l e a r n in g ,  t h a t  I s ,  I f  th e  group f e l t  

t h a t  th e y  w ere h e lp in g  th e  le a d e r  to o  much, w ould th e y  th en  be  more 

o r  l e s s  m o tiv a te d  f o r  le a r n in g ?  One w ondered , to o ,  w h e th e r th e  

p r o je c t  and i t s  o b je c t iv e s  had b e e n  overem phasized  In  th e  f i r s t  

s e s s io n .  The d e c is io n  was to  em p h asize , I n  th e  second  s e s s io n ,  th e  

o v e r a l l  scope  o f  th e  se m in a r , to  s t r e n g th e n  th e  c o n t r a c t  w ith  th e  

f i e l d  I n s t r u c t o r s ,  and to  be g u id ed  by B ru n e r, who w ro te  t h a t  m o tiv es  

f o r  l e a r n in g  m ust be k e p t from  becom ing p a s s iv e :  "They m ust be b ased

as  much as  p o s s ib le  upon th e  a r o u s a l  o f  I n t e r e s t  In  what th e r e  I s  

to  be le a r n e d ,  and th e y  m ust be k e p t b ro ad  and d iv e r s e  In  e x p re s s io n "  

(B ru n e r , 1960, p . 8 0 ) .

S e s s io n  tw o. T h is  s e s s io n  began  w ith  th e  e t h n i c / s e n s i t i v e  

e x e r c is e  and everybody  in  th e  group p a r t i c i p a t e d .  The range  o f
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re sp o n se s  re v e a le d  to  an e x te n t  th e  p a r t i c i p a n t s '  s e lf - im a g e s  

r a c i a l l y  and e t h n i c a l l y - —an  A m erican, a  P r o g re s s iv e  H um anist, an  

A fro-A m erican  woman ( th e  o n ly  one to  r e f e r  to  r a c e  and s e x , and 

th e  one who l a t e r  would r e f e r  a ls o  to  r a c i s t ,  s e x i s t  i s s u e s ) .

A lthough  th e  se m in a r  was n o t  d e s ig n e d  to  s c r u t i n i z e  r e l a t i o n s h ip s  

betw een  s o c i a l  c h a r a c t e r i s t i c s  and b e h a v io r ,  i t  was I n t e r e s t i n g  to  

r e a l i z e ,  in  r e t r o s p e c t ,  t h a t  how p a r t i c i p a n t s  i d e n t i f i e d  th em se lv es  

i n i t i a l l y  became c h a r a c t e r i s t i c  o f  t h e i r  p e rfo rm a n c e s . The f u r t h e r  

removed th e  p a r t i c i p a n t  was from  h a v in g  an  e th n ic  I d e n t i f i c a t i o n ,  

th e  more she o r  he ten d e d  to  want to  be c o lo r b l in d .  I t  sh o u ld  be 

em phasized  th a t  t h i s  was an im p re ss io n  from  th e  e x p e r ie n c e ,  n o t a 

f in d in g .  T h is  e x e r c is e  provoked c o n s id e ra b le  d i s c u s s io n ,  and some 

b e g in n in g  te a c h in g  and l e a r n in g ,  r e g a rd in g  m a jo r l ty -m ln o r l ty  

r e l a t i o n s .

The r e a d in g s  w ere l im i te d  b u t  s u b s t a n t i a l .  T h a t th e  f i e l d  

i n s t r u c t o r s  c o m p le ted , o r  n e a r ly  s o ,  t h e i r  re a d in g  a ss ig n m e n ts  was 

e v id e n t  in  t h e i r  lo g s  and in  r e f e r e n c e s  to  th e  l i t e r a t u r e  d u r in g  

th e  se m in a r  d i s c u s s io n s .  In  f a c t  i t  had n o t been a n t i c ip a t e d  by 

th e  l e a d e r  t h a t  th e  p a r t i c i p a n t s  w ould re a d  as  much a s  th e y  d id .

Two, in  p a r t i c u l a r  (and  in  k e e p in g  w ith  t h e i r  s t y l e ) ,  w ere a v id  

re a d e r s  and o f f e r e d  s u g g e s t io n s  f o r  a d d i t i o n a l  r e a d in g s .  One even 

s u g g e s te d  th e  u se  o f  n o v e ls  a s  a n o th e r  m ethod o f  I n c r e a s in g  knowl­

edge a b o u t m in o r ity  c o n te n t .

F o llo w in g  th e  e t h n i c / s e n s i t i v e  e x e r c i s e ,  th e  b a la n c e  o f  

s e s s io n  two d e a l t  w ith  s p e c i f i e d  c o n te n t :  th e  h i s t o r i c a l  p e r s p e c t iv e

and th e  c e n t r a l i t y  o f  rac ism  in  A m erica. The p a r t i c i p a n t s  d is c u s s e d
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c h e l r  work w ith  s o c i a l  work s tu d e n ts  and made c o n n e c tio n s  betw een 

th e  h i s t o r i c a l  p e r s p e c t iv e ,  th e  B lack  c l i e n t  and th e  c o n te n t .

The l e a d e r 's  lo g  r e f l e c t e d  a p o s i t i v e  f e e l i n g ,  a  s e n se  o f  

b e g in n in g  th e  p lan n ed  work w ith  th e  g ro u p . The comments had to  do 

w ith  c o n s i s t e n t ly  i d e n t i f y in g  th e  le a r n in g  t a s k s — th e  them es o f 

b o th  th e  c o n te n t  and th e  le a r n in g .  As an exam ple, th e  l e a d e r  and 

p a r t i c i p a n t s  to o k  n o te s  a s  one o r  a n o th e r  o f  th e  p a r t i c i p a n t s  

d e s c r ib e d  t h e i r  s tu d e n t  c a se s  and m ethods o f  s u p e r v is io n .  The 

le a d e r  f e l t  l e s s  a n x io u s  d u r in g  th e  s e s s io n  and th e  ta p e  r e f l e c t e d  

t h a t  f e e l i n g .  C u rre n t p r a c t i c e  was a  m ajo r fo cu s  and th e  f i r s t  

fo rm a l p r e s e n t a t io n ,  f o r  th e  n e x t s e s s io n ,  was a  p ro c e s s  r e c o rd in g  

o f  a  s u p e rv is o ry  s e s s io n .

By t h i s  p o in t ,  th e  c o n c e p tu a l  fram ew ork em erged as  an e x c e l l e n t  

g u id e  to  th e  se m in a r c u rr ic u lu m . A no ther u n a n t ic ip a te d  b e n e f i t  was 

p ro v in g  to  be th e  sm oothness w ith  w hich th e  c o n te n t  was covered  a t  

each  s e s s io n ,  t h a t  i s ,  i t  m igh t have been  e x p e c te d  t h a t  th e  p lan n ed  

m a te r i a l  would n o t  be  f u l l y  c o v e re d . On th e  c o n t r a r y ,  each  u n i t  was 

c o v e red  c o m p le te ly  d u r in g  th e  s e s s io n .  A seem ing ly  s t r o n g  c o n t r ib u t in g  

f a c t o r  f o r  t h i s  s u c c e s s  was th e  in d u c t iv e  s t y l e  o f  te a c h in g — th e  

g e n e r a l i z in g  and h ig h l ig h t in g  o f  c o n c e p ts  and them es th a t  emerged 

from  th e  w ork w ith  s tu d e n t s .  T h ro u g h o u t, t h i s  th in k in g  and do ing  

c o n tin u e d  to  be a h ig h  m o tiv a t in g  f o rc e  w hich k e p t th e  l e a d e r  and 

p a r t i c i p a n t s  a c t i v e l y  engaged .

S e s s io n  t h r e e . The l e a d e r 's  lo g  f o r  th e  t h i r d  s e s s io n  shows 

t h a t  th e  soc io eco n o m ic  p e r s p e c t iv e  p ro v id e d  an o p p o r tu n i ty  to  s t r e s s  

a sse s sm e n t o f  B lack  c l i e n t s  t h a t  moved p r a c t i t i o n e r s  away from  an
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i n t r a p s y c h ic ,  p a th o lo g ic a l  view  of th e  c l i e n t .  The p a r t i c i p a n t s  

responded  to  t h i s  by in d ic a t in g  what th ey  w anted to  te a c h  t h e i r  own 

s tu d e n t s .  The f i e l d  I n s t r u c t o r s  acknow ledged th e  " s l i p p in g  back" 

to  a p a th o lo g ic a l  p e r s p e c t iv e  t h a t  had o c c u rre d  fo r  them in d iv id u a l ly  

in  th e  p a s t .  The s e s s io n  em phasized  th e  p s y c h o s o c ia l  ap p ro ach  r a t h e r  

th an  th e  i n t r a p s y c h ic  app roach  t h a t  a l l  to o  o f te n  became th e  c a tc h ­

a l l  r a t i o n a l e  f o r  a c l i e n t ' s  b e h a v io r .  The s e s s io n  a ls o  o f f e r e d  an 

o p p o r tu n i ty  to  d e a l  w ith  b a la n c e ,  e s p e c i a l l y  th e  p i t f a l l s  o f  b lam ing  

th e  v ic t im  o r  o p p re s s io n  e x c e s s iv e ly .  The p a r t i c i p a n t s  l ik e d  S i l l e n  

and Thom as's n o t io n  a b o u t n o t  assum ing t h a t  a l l  B lacks w ere c r ip p le d  

and u n ab le  to  f u n c t io n  b ecau se  o f  th e  o p p re s s io n  th ey  had e x p e r i ­

enced  (Thomas and S i l l e n ,  1 9 7 2 ).

I s s u e s  r e l a t e d  to  s t r e n g th s  and cop ing  m echanism s o f  c l i e n t s

em erged , a s  w e l l  a s  th e  need f o r  s tu d e n ts  to  r e l a t e  o r  " tu n e  in "

to  c l i e n t s ,  p a r t i c u l a r l y  th e  p o o r , m in o r i ty  c l i e n t s .  T hey , th e  

f i e l d  i n s t r u c t o r s ,  su g g e s te d  e n r ic h in g  t h e i r  o r i e n t a t i o n s  w ith  

s tu d e n ts  by g iv in g  them an o p p o r tu n i ty  to  v i s i t  h o s p i t a l s ,  w e lfa r e  

o f f i c e s ,  c o u r t s ,  s c h o o ls ,  h o u s in g  d ev e lo p m en ts , and so on . They 

approved  o f  th e  q u e s t io n  t h a t  sh o u ld  be r a i s e d  in  a s s e s s in g  th e  

B lack  c l i e n t  o r  f a m ily :  "How w e l l  h a s  th e  c l i e n t  o r  fa m ily  pe rfo rm ed  

th e  a d a p tiv e  ta s k s ? "

Some r o le - p la y  was used  f o r  t h i s  s e s s io n  w ith  a  v ig n e t t e  s e t t i n g

and sc en e  ( se e  A ppendix E ) . The r o le - p la y  began  w ith  th e  le a d e r

ta k in g  th e  r o l e  o f  th e  f i e l d  i n s t r u c t o r .  The s tu d e n t  r o le  was 

c l a r i f i e d :  he o r  sh e  co u ld  c o n c e iv a b ly  be h o s t i l e ,  c o lo r b l in d ,

l i b e r a l  o r  o v e r t ly  r a c i s t .  Each dyad r e p r e s e n te d  a  c r o s s - r a c i a l
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dyad. Some o f  th e  q u e s tio n s  co v e red  In c lu d e d : How sh o u ld  p a r t i c i ­

p a n ts  tea c h ?  What ough t to  be ta u g h t  in  r e l a t i o n  to  th e  ca se?

What do th e  p a r t i c i p a n t s  know ( s u p e r f l c a l l y  a t  l e a s t )  a b o u t each  

s t u d e n t 's  l e a r n in g  s ty l e ?  The le a d e r  d e m o n s tra te d  and th e  group 

b roke  up in to  d y ad s . The le a d e r  c i r c u l a t e d ,  ta k in g  d i s c u s s io n  

n o t e s .

A f te r  f i f t e e n  m in u te s , th e  r o le - p la y  was s to p p e d  and d is c u s s io n  

beg an . I n i t i a l  r e s i s t a n c e  to  th e  e x p e r ie n c e  em erged c h a r a c te r iz e d  

by comments l i k e  " I t ' s  n o t  r e a l " ;  " I  c o u ld n ’ t  g e t  i n to  i t " ;  " I  do 

b e t t e r  when I  t a l k  a b o u t my s tu d e n t s . "  T h is  a t t i t u d e  rem ained  

u n a l te r e d  d u r in g  th e  s e s s io n s  d e s p i t e  f u r t h e r  a t te m p ts  a t  unannounced 

r o le - p la y in g .  One m ig h t w e ll  w onder why, a s  th e  s e s s io n s  p ro g re s s e d  

and th e  p a r t i c i p a n t s  seem in g ly  became a  more c o h e s iv e  and r i s k - t a k i n g  

g ro u p , th e  a t t i t u d e  tow ard  r o le - p la y in g  d i d n ' t  s o f t e n .  P e rh ap s  t h i s  

was an  a c t i v i t y  w here th e  p a r t i c i p a n t s  f e l t  u n ifo rm ly  i n h ib i t e d  

b ecau se  o f  in e x p e r ie n c e  and t h e i r  p e rc e p t io n  o f  th em se lv e s  as  n o t 

r e a c h in g  th e  h ig h  l e v e l  h e re  w hich  was a t t a i n e d  i n  th e  o th e r  sem in a r 

a c t i v i t i e s .

S u re ly  some o f  th e  r e s i s t a n c e  r e l a t e d  to  th e  d y a d - r e la t io n s /  

c r o s s - r a c i a l  r e l a t i o n s h i p s .  The i s s u e  o f  b e in g  s u f f i c i e n t l y  s e l f -  

aw are and know ledgeab le  a b o u t a n o th e r 's  c u l t u r e  was c r u c i a l  to  th e  

s e m in a r 's  s u c c e s s .  On th e  o th e r  han d , th e  le a d e r  d e l i b e r a t e l y  

t a lk e d  ab o u t th e  l e a d e r 's  n o n - p o s i t iv e  p r o f e s s io n a l  r e l a t i o n s h i p s  

v i s - a - v i s  R la c k -o n -B la c k  e n c o u n te rs .  P a r t i c i p a n t s  w ere a b le  to  

s h a re  s im i l a r  e x p e r ie n c e s ,  as th ey  h e a rd  th e  l e a d e r  s u g g e s t  t h a t  

sam eness does n o t  n e c e s s a r i ly  c o n s t i t u t e  s e n s i t i v i t y  n o r  th e  b e s t
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approach  to  p ro b le m -s o lv in g . The v a lu e  o f  b e in g  c le a r  a b o u t th e  

u n iq u e n e ss  o f i n d iv i d u a l s ,  b o th  th e  s e r v ic e  p ro v id e r  and th e  c l i e n t ,  

was b a s ic  to  th e  p ro c e s s  o f h e lp in g .  I f  one a n a ly z e d  th e  i n t e r ­

a c t io n  from  a  psychodynam ic p o in t  o f  v iew , th e  d i s c u s s io n  h e re  was 

sym bolic  o f  th e  p a r t i c i p a n t s '  p e r s o n a l  s t r u g g l e s ;  th ro u g h  th e  

s tu d e n t s '  w ork , th ro u g h  o th e r  e x p e r ie n c e s  t h a t  th ey  had h e a rd  

a b o u t,  th e  f i e l d  I n s t r u c t o r s  came a s  c lo s e  a s  th e y  c o u ld  to  

r e v e a l in g  t h e i r  t r u e  f e e l i n g s .

By th e  t h i r d  s e s s io n ,  to o ,  th e  l e a d e r 's  lo g  i n d ic a te d  t h a t  

th e  p a r t i c i p a n t s  c o u ld  t r a v e l  betw een th e  b ro a d e r  i s s u e s  i n  s o c i a l  

work e d u c a t io n  and th e  s p e c i f i c .  T h e ir  to n e  c o n tin u e d  to  be s e r i o u s ,  

i n t e n s e ,  and com m itted .

S e s s io n  f o u r . The l e a d e r 's  lo g  e n t r y ,  a f t e r  the  f o u r th  s e s s io n ,  

In c lu d e d  th e  comment t h a t  " I  am o v e r jo y e d , hope th e y  a r e  f e e l in g  as 

good a s  I  a m . . . t h e  re sp o n se  i s  g r e a t . "  The p a r t i c i p a n t s  w ere a b le  

to  fo cu s  th e  d i s c u s s io n ,  moving from  th e  l a r g e r  s o c i e t a l  i s s u e s  to  

agency sy stem s and d i r e c t  p r a c t i c e .  T h is  o pen ing  up c o n tin u e d  on 

th e  movement o f  th e  group and h e lp e d  them to  a r t i c u l a t e ,  a s  one 

p a r t i c i p a n t  p o in te d  o u t ,  th e  d i f f i c u l t y  i n  te a c h in g  s tu d e n ts  th e  

m a te r i a l :  t h a t  i n  th e  p ro c e s s  o f  s e n s i t i z i n g  s tu d e n t s ,  th e  s tu d e n t s

o f te n  o v e r r e a c te d ,  w a n tin g  to  d e p r iv e  th e  c l i e n t  o f  h i s  o r  h e r  

i n d iv id u a l  h i s t o r y ,  i n s t e a d  o f  u n d e rs ta n d in g  t h a t  h i s t o r y  and th a t  

s t r u g g l e .  S tu d e n ts  w anted  to  s a y , th e  p a r t i c i p a n t s  a g re e d , "how 

a w fu l."  The e x p e r ie n c e  was n o t  p e rc e iv e d  in  a  way t h a t  acknow ledged 

th e  s t r e n g th s .  The fo c u s  on s tu d e n ts  and th e  f i e l d  i n s t r u c t o r 's  

r e l a t i o n s h i p  w ith  them became c l e a r e r  d u r in g  s e s s io n s  th r e e  and fo u r .
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Again and a g a in  th e  p a r t i c i p a n t s ,  and th e  l e a d e r ,  s t r e s s e d  th e  

need to  move beyond s e n s i t i z a t i o n  tow ard h e lp in g  th e  s tu d e n ts  

u n d e rs ta n d  and a r t i c u l a t e  t h e i r  u n d e rs ta n d in g , o f  th e  B lack  c l i e n t  

as ev id en ced  in  t h e i r  a s se s sm e n ts  and I n te r v e n t io n s .  D e sp ite  th e  

i n i t i a l  p a in  th e  i n t e r a c t i o n  among th e  p a r t i c i p a n t s ,  m arked by 

c a u tio u s  r i s k - t a k i n g ,  im proved d u r in g  th o se  s e s s io n s .

S e s s io n  f i v e . S e s s io n s  fo u r  and f iv e  c o v e red  th e  them es 

d e s c r ib e d  in  C h ap te r I I .  The s e s s io n s  w ere h ig h l ig h te d  by th e  

p r e s e n ta t io n s :  th e  s tu d e n t  c a se  and th e  s u p e rv is o ry  c o n fe re n c e

p re s e n te d  by one o f  th e  p a r t i c i p a n t s .  Em otions r a n  h ig h ;  t h e i r  

a n x ie t i e s  seemed to  en co u rag e  th e  p a r t i c i p a n t s  to  s k i r t  th e  c e n t r a l  

to p ic  and d is c u s s  th e  e x tra n e o u s  I s s u e s .  In  a d d i t io n ,  th e y  began 

to  d i s c u s s  th e  r e p l i c a t i o n  o f  th e  sem in a r w ork i n  t h e i r  in d iv id u a l  

a g e n c ie s .  A ccord ing  to  t h e i r  comments th o se  a g e n c ie s  w ith  m in o r i ty  

d i r e c t o r s  encou raged  th e  f i e l d  i n s t r u c t o r s  to  s h a re  th e  c o n te n t ,  

" b r in g in g  back  th e  m a te r i a l  to  th e  s t a f f  and s tu d e n ts  a s  q u ic k ly  

as  p o s s ib l e . "  T h is  was an u n a n t ic ip a te d  co n seq u en ce . One o f  th e  

m ost a n x io u s -a p p e a r in g  f i e l d  i n s t r u c t o r s  em erged as  a  s t ro n g  

p a r t i c i p a n t  w ith  an  u n u su a l w i l l in g n e s s  to  become In v o lv e d  in  r i s k -  

ta k in g .  T h is  i n d iv id u a l  t a lk e d  a b o u t n o n - m in o r i t ie s  w an tin g  to  be 

" ta k e n  o f f  th e  h o o k ."  L a t e r ,  in  a n o th e r  s e s s i o n ,  t h i s  p a r t i c i p a n t  

became a  s c a p e g o a t,  r e f e r r e d  to  a s  "M iss Ann" who h id  b eh in d  th e  

c lo a k  o f  " n o t  know ing ."

A ll  o f  th e  em o tions and c o n te n t  in  th e  s e s s io n s  seemed to  

e v e n tu a l ly  become r e l a t e d  to  th e  s tu d e n t s '  l e a r n in g  s t y l e s  and th e
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co n cen t Co be c a u g h t. Once a g a in ,  che I s s u e s  r e l a t e d  Co Che dyads 

em erged. No u l t im a te  s o lu t io n s  w ere fo rth c o m in g , b u t th e  p a r t i c i ­

p a n ts  seemed to  concur t h a t  u n d e rs ta n d in g  and i n t e r a c t i o n  became 

more complex when th e r e  was s u p e rv is io n  o f  m in o r i t i e s  by non­

m in o r i t i e s .  One p a r t i c i p a n t  r a i s e d  th e  q u e s t io n  o f  " in v e r s e  r a c i s m ,” 

t h a t  i s ,  w h e th er th e  B lack  f i e l d  I n s t r u c t o r  p u t more work in to  th e  

s u p e rv is io n  o f a w h ite  s tu d e n t  th an  a  n o n -m in o rity  f i e l d  i n s t r u c t o r  

would have done.

S e ss io n  s i x . S e s s io n s  f iv e  and s ix  in c lu d e d  f u r t h e r  p re s e n ­

t a t i o n s  o f th e  p a r t i c i p a n t s '  s tu d e n t - s u p e r v is o r y  work as  w e l l  a s  

d i s c u s s io n  o f t h e i r  ongo ing  p r a c t i c e  and s t r u g g le s  in  t h e i r  a g e n c ie s . 

T here  w ere moments o f  e x c e s s iv e ly  n e rv o u s la u g h te r  and g ig g l in g — 

presum ably  b ecau se  th e  c o n te n t  was p ro v o c a t iv e  in  t h a t  th e  p a r t i c i ­

p a n ts  w ere unaccustom ed to  d i s c u s s in g  t h e i r  everyday  work in  r e l a t i o n  

to  m in o r ity  c o n te n t .

The l e a d e r 's  lo g  r e f l e c t e d  a  s e n se  o f  a g i t a t e d  d e p re s s io n , o f 

q u e s tio n in g  w h e th er th e  r e a l  i s s u e s  w ere b e in g  a d d re s s e d . The angry  

p a r t i c i p a n t  became ang ry  a g a in ,  s t a t i n g  t h a t  a  s e n s i t i v i t y  group 

would have been b e t t e r  . (T h is  was th e  same f i e l d  I n s t r u c t o r ,  

m en tioned  p r e v io u s ly  in  t h i s  c h a p te r  and C h ap te r I I I ,  who ev id en ced  

no change in  t e s t i n g  s c o re s  and whose s tro n g  em otions seemed to  

p re v e n t  h e r  from  u s in g  th e  se m in a r m a te r i a l  a s  q u ic k ly  and e f f e c t i v e l y  

as  th e  o th e r  p a r t i c i p a n t s  in  h e r  s u p e rv is io n  o f  s o c i a l  w o r k .s tu d e n ts .)

These two s e s s io n s  a ls o  d e a l t  w ith  te a c h in g  m ethods b ased  on 

th e  s tu d e n t s '  l e a r n in g  s t y l e s .  The f i e l d  i n s t r u c t o r s  w ere a b le  to  

make e d u c a t io n a l  a s se ssm e n ts  and d is c u s s  how t h e i r  s tu d e n ts  le a rn e d .
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At th i s  p o in t ,  th e  m in o r ity  f i e l d  i n s t r u c t o r s  were s h a r in g  m ore, 

ta k in g  le a d e r s h ip  r e s p o n s i b i l i t y  beyond " sh o v in g  t h e i r  s t u f f " .

The sem inar le a d e r  became a c t iv e  a g a in  in  d i s c u s s in g  th e  

a n x ie ty  and i n t e r p r e t i n g  th e  p a r t i c i p a n t s '  n e rv o u s l a u g h te r .  T h is  

a llow ed  some s e t t l i n g  down and a r e fo c u s in g  on th e  s t a t e d  ta s k s  and 

i s s u e s .  I t  i s  n o tew o rth y  t h a t  th e  la u g h te r  became in c r e d ib ly  loud  

when th e  f i e l d  i n s t r u c t o r  who was t a lk in g  s a id ,  " . . . t h e  a n g e r , th e  

r a g e , I w anted to  k i l l  h e r  / t h e  s t u d e n t / " .  The sem in a r l e a d e r  a t  

t h i s  p o in t  was conv in ced  t h a t  th e  sem in a r e x p e r ie n c e  was no d i f f e r e n t  

from s u p e r v ls o r - s tu d e n t  i n t e r a c t i o n ;  c o n sc io u s  use  o f th e  m odeling  

th e o ry  was as  im p o r ta n t to  th e  f i e l d  i n s t r u c t o r s '  work w ith  s tu d e n ts  

a s  i t  was to  th e  sem in a r l e a d e r 's  work w ith  th e  p a r t i c i p a n t s .

The s h a r in g  o f  th e  l e a d e r 's  te a c h in g  and p r a c t i c e  e x p e r ie n c e  

ap p eared  to  be a p o s i t i v e  p a r t  o f  th e  p ro c e s s .  The s h a r in g  o f  

f e e l i n g s ,  o f  p a in  and s t r u g g le  encou raged  th e  g roup to  t a l k  more 

ab o u t th em se lv es  and , more im p o r ta n t ly ,  t h e i r  work w ith  s tu d e n t s .

Once a g a in ,  th e  le a d e r  s t r u g g le d  to  m a in ta in  a  b a la n c e  betw een  th e  

s e m in a r 's  c o n te n t  and p u rp o se  and w hat som etim es seemed a  group 

abou t to  ev o lv e  in to  t re a tm e n t  p ro c e s s .

S e s s io n s  seven  and e i g h t . The l e a d e r 's  lo g  i n d ic a te s  t h a t  

th e  l a s t  two s e s s io n s ,  seven  and e i g h t ,  fo cu sed  on th e  d u a l  p e r ­

s p e c t iv e ,  s e lf - a w a re n e s s  o f  th e  s tu d e n t  and f i e l d  i n s t r u c t o r ,  and 

le a r n in g  p a t t e r n s  and te a c h in g  m ethods u sed  to  m eet th e  i d e n t i f i e d  

needs re g a rd in g  c o n te n t .  A gain , we m igh t remember t h a t  a l l  s e s s io n s  

were supp lem en ted  by a s s ig n e d  r e a d in g s .  One can n o t h e lp  b u t  w onder, 

a lth o u g h  i t  was n o t an  o b je c t iv e  o f th e  s tu d y , w hether a t t i t u d e s
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change w ith  Che a c q u i s i t i o n  o f  know ledge. C o g n itiv e  e n t i t l e s  ough t 

n o t to  be s e p a r a te  from  a t t i t u d e s .  E v idence  o f  th e  I n te g r a t io n  o f 

c o n te n t  and s tu d e n t  s u p e rv is io n  was d e m o n s tra ted  in  th e  p a r t i c i p a n t s '  

d is c u s s io n  o f t h e i r  work w ith  s tu d e n t s .

The c o n c lu s io n  o f s e s s io n  e ig h t  was m arked by re a s s e s s m e n t o f  

th e  o v e r a l l  p ro c e s s ,  unanim ous ag reem en t on g e t t i n g  to g e th e r  and 

c o n tin u in g  in  th e  f a l l  term  and s u g g e s t io n s  a b o u t s t e p s  to  fo llo w  

e s p e c i a l l y  in  re g a rd  to :

a .  T ra in in g  o f  f ie ld w o rk  f a c u l ty .

b . S e le c t in g  few er them es f o r  ongo ing  sem in a rs  
w ith  more I n te n s e  e x a m in a tio n  o f  i s s u e s .

c .  Developm ent o f  te a c h in g  m a te r i a l s  f o r  th e  f i e l d ;  
h e lp in g  f i e l d  i n s t r u c t o r s  c o n c e p tu a l iz e  t h e i r  
work w ith  s tu d e n t s .

T here  was a g e n e ra l  r e q u e s t  f o r  a  fo rm a l e v a lu a t io n  o f  th e  

e x p e r ie n c e . The p a r t i c i p a n t s  w ere each  g iv e n  a  c e r t i f i c a t e  s ig n i f y in g  

s u c c e s s f u l  c o m p le tio n  o f  th e  sem in ar (se e  A ppendix H ).

The m ajo r sem in a r them es. These them es w ere c u l l e d  by th e  

l e a d e r  from  th e  ta p e - re c o rd in g s  o f  th e  e ig h t  sem in ar s e s s io n s .  The 

them es a p p ly , o f c o u rs e , to  what was a c t u a l l y  d is c u s s e d  by th e  sem inar 

le a d e r  and p a r t i c i p a n t s .

a .  Encouragem ent o f  a c t i v e  p a r t i c i p a t i o n  and th e  
demand f o r  w ork. K eeping th e  p ro c e s s  m oving.

b . In d u c tiv e  te a c h in g , Review o f  p re v io u s  w e e k 's  
work and l im i te d  use o f  d i d a t i c  te a c h in g .

c . R e in fo rcem en t o f  th e  sem in a r c o n t r a c t .

d . K eeping to  th e  c u rr ic u lu m  u n i t s .  B a la n c in g  
betw een  f r e e  e x p re s s io n  and h o ld in g  to  th e  ta s k .
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e . C o n s is te n t  o p e r a t io n a l i z a t i o n  o f  th e  c o g n i t iv e ,  

o r th in k in g ,  c o n c e p ts .

f .  Focus on th e  s o c i a l  work s tu d e n ts  and th e  f i e l d  
i n s t r u c t o r  p a r t i c i p a n t s '  r o le  w ith  th e  s tu d e n t .

g . T each ing  re g a rd in g  a sse ssm e n t and in te r v e n t io n s
based  on th e  c o n te n t .  Em phasis on th e  p a r a l l e l
m in o r ity  c o n te n t  and s o c i a l  work p r a c t i c e  p r i n c i p l e s .

h . Use o f  c a se  m a t e r i a l — canned c a s e s  and t h e i r  own.
In v o lv e s  r i s k i n g  w hich c r e a te s  a n x ie ty .

i .  A t te n t io n  to  th e  l e v e l s  o f  u n d e rs ta n d in g  o f th e  
m a te r i a l  and d i s t i n c t i o n s  r e la e d  to  c l a s s  and 
p o v e rty  i s s u e s .

j . T each ing  m ethods t h a t  w ere u s e f u l  b ased  on th e
le a r n in g  s t y l e  o f  th e  s o c i a l  w ork s tu d e n t .

k . C o n n ec tio n s  betw een  th e  c o n te n t ,  s tu d e n t  work and 
s u p e r v is io n .  D is c u ss io n  ab o u t w hat th e y , th e  f i e l d  
i n s t r u c t o r s ,  s a id  t h a t  th e y  w anted to  do w ith  th e  
s tu d e n t s —w hat c o g n i t iv e  c o n c e p ts  th e y  w anted  to  
te a c h .

1. The f i e l d  i n s t r u c t o r  p a r t i c i p a n t s  seemed to  r e v e a l  
th em se lv e s  in  t h e i r  d i s c u s s io n  o f  t h e i r  w ork w ith  
s t u d e n t s .

m. R ole m odeling  a s  e v id e n c e d  in :
-  l e a d e r  d e m o n s tra tin g  r o l e  p la y  and e x e r c i s e ;
-  l e a d e r  s h a r in g  o f  p r o f e s s io n a l  e x p e r ie n c e s ,  b o th

th e  p o s i t i v e  and n e g a t iv e ,  and e n c o u ra g in g  th e  
p a r t i c i p a n t s  to  do th e  sam e;

-  l e a d e r  s h a re d  own te a c h in g  and p r a c t i c e  d ilem m as;
-  l e a d e r 's  r o l e  f lu c tu a t e d  from  a c t i v e  to  p a s s iv e ;
-  l e a d e r 's  u se  o f  th e  g roup  p ro c e s s  and r a i s i n g  th e

f e e l in g s  t h a t  em erged in  th e  p ro c e s s ;
-  l e a d e r 's  u se  o f a p p ro p r ia te  hum or.

n . P ro v o c a tiv e  n a tu r e  o f  th e  c o n te n t .

o . P e r m i t t in g  c o n f l i c t ,  e x p re s s io n s  o f  a n g e r  and o th e r  
f e e l in g s  to  em erge.

p . R e s is ta n c e  to  r i s k i n g ,  p a r t i c u l a r l y  in  r o le - p la y in g .

In  summary, th e  m ethod o f  te a c h in g  a p p e a re d  to  r e l y  h e a v ily  

on th e  use  o f  f i e l d  i n s t r u c t o r  e x p e r ie n c e s  as  w e l l  a s  th e  l e a d e r 's
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very  d e l i b e r a t e  u se  o f th e  l e a d e r 's  e x p e r ie n c e s  to  c r e a te  an 

a tm osphere  t h a t  to  an e x te n t  t o l e r a t e d  r i s k  and s e l f - d i s c l o s u r e .

As we have s e e n , each  s e s s io n  began  w ith  a  rev iew  o f  th e  p re v io u s  

w e e k 's  work fo llo w e d  by d i d a c t i c  te a c h in g  a b o u t th e  theme and 

c o n te n ts  to  be c o v e re d . C o n n ec tio n s  w ere c o n s i s t e n t ly  made betw een  

th e  c o n te n t ,  th e  s tu d e n t s '  work w ith  m in o r i ty  c l i e n t s ,  and th e  f i e l d  

i n s t r u c t o r s '  s u p e r v is io n  o f  s t u d e n t s '  w ork.

The a b i l i t y  o f  th e  p a r t i c i p a n t s  to  make c o n n e c t io n s , remember 

them es and to  r e c a l l  e a r l i e r  d i s c u s s io n s  made a d i s t i n c t  im p re s s io n  

upon th e  se m in a r l e a d e r .  By th e  l a s t  s e s s io n ,  a  c o h e s iv e  group had 

been form ed and th e  f i e l d  i n s t r u c t o r s  o p en ly  t a lk e d  a b o u t t h e i r  

newfound w i l l in g n e s s  to  r i s k  b ig ,  to  c o n f ro n t  each  o th e r ,  to  be 

l e s s  c a u t io u s  w ith  one a n o th e r .  The c r o s s - r a c i a l  i n t e r a c t i o n  and 

th e  c o n sc io u sn e ss  o f  b o th  m in o r i t i e s  and n o n -m in o r i t ie s  co n c e rn in g  

th e  dynam ics o f  m in o r i ty  c o n te n t  m e r i te d  a  s e p a r a te  s tu d y .

In  t h e i r  f i n a l  lo g  comments, th e  p a r t i c i p a n t s  c a n d id ly ,  i f  

b r i e f l y ,  opened up a b o u t t h e i r  r a c e - r e l a t e d  f e e l i n g s :  "Some o f

th e  w h ite  f i e l d  I n s t r u c t o r s  d i d n ' t  seem r e a l " ;  " I  was an g ry  a t  th e  

B lack  f i e l d  I n s t r u c t o r s  who d i d n ' t  s u p p o r t  what was b e in g  s a id  by 

'X ' j_a B lack  f i e l d  i n s t r u c t o r / . "

On th e  b a s i s  o f  th e s e  comm ents, one m igh t t e n t a t i v e l y  con c lu d e  

th a t  a lth o u g h  th e  p a r t i c i p a n t s  d id  have in te n s e  r a c e - r e l a t e d  o p in io n s  

c o n c e rn in g  o th e r  p a r t i c i p a n t s  an d , p e rh a p s , c o n c e rn in g  th e  sem inar 

l e a d e r ,  th e y  c o u ld  n o t  o r  would n o t a r t i c u l a t e  th e s e  o p in io n s  f r e e ly .

The u n d e rs ta n d in g  o f  and s k i l l  o f  g roup dynam ics and p ro c e s s  

em erged as  a c r i t i c a l  a s p e c t  o f  th e  p r o j e c t .  The p r o je c t  d e s ig n  had
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n o t g iv en  s u f f i c i e n t  a t t e n t i o n  to  th e  im p o rtan ce  o f  o n e 's  b e in g  a b le  

to  f a c i l i t a t e  group p ro c e s s  in  c r o s s - c u l t u r a l  i n t e r a c t i o n s .  The 

n a tu r e  o f  th e  c o n te n t  in c re a s e d  th e  need  f o r  s k i l l  i n  w ork ing  w ith  

g ro u p s , e s p e c i a l l y  so  b ecau se  o p p o r tu n i t i e s  f o r  p o l a r i z a t i o n ,  s c a p e ­

g o a tin g  and r e s i s t a n c e  w ere p l e n t i f u l .

The s ta g e s  o f group d ev e lo p m en t, a s  w e l l  a s  th e  c r i t i c a l  r o le  

o f th e  l e a d e r ,  o b v io u s ly  w ere more e v id e n t  a t  th e  b e g in n in g  and end 

o f th e  s e m in a r . The b e g in n in g  s ta g e  was m arked by f e a r  o f  th e  

unknown, o f  t r u s t  v e rs u s  m i s t r u s t ,  o f  ap p ro ach  and a v o id a n c e . In  

th e  f i r s t  se m in a r  s e s s io n ,  one p a r t i c i p a n t  com peted f o r  th e  l e a d e r 's  

r o l e .  T h is  in d iv id u a l  s a t  n e x t to  th e  l e a d e r ,  re p e a te d  v a r io u s  

comments made by th e  l e a d e r ,  and i n t e r m i t t e n t l y  " c l a r i f i e d "  th e  

l e a d e r 's  s ta te m e n ts .  As th e  sem in ar p ro g re s s e d  th e  i n t e n s i t y  o f 

t h i s  p a r t i c i p a n t ' s  a c t i o n  i n  t h i s  r e g a rd  was d im in is h e d .

D uring  th e  e ig h t  s e s s io n s  th e  s e a t in g  a rra n g e m e n ts  rem ained  

e s s e n t i a l l y  unchanged . S p e c i f i c a l l y ,  th e  p a r t i c i p a n t s  ten d ed  to  

c o n g re g a te  a lo n g  r a c i a l  l i n e s  w ith  m in im al in te r g ro u p  s h i f t i n g .

By th e  f o u r th  s e s s io n ,  th e  l e a d e r 's  lo g  comments e x p re s s e d  

th e  f i r s t  r e a l  se n se  o f s h a r in g .  T h is  m idd le  phase  found th e  

p a r t i c i p a n t s  seem ing to  f e e l  more a c c e p te d  and u n d e rs to o d , and , 

in  tu r n ,  b e t t e r  a b le  to  a c c e p t  and u n d e rs ta n d  each  o th e r .  In  t h i s  

p h ase  c o m p e tit io n  f o r  le a d e r s h ip  was e x p re s s e d — n o t in  r e l a t i o n  to  

th e  l e a d e r — in  th e  p a r t i c i p a n t s '  r e l a t i o n s h ip s  to  each  o th e r .  

C r i t i c a l  to  t h i s  p hase  was th e  l e a d e r 's  e x p l i c i t  r e c o g n i t io n  o f 

d i f f e r e n c e s  among th e  m em bers, and betw een th e  members and th e  

l e a d e r ,  w h ile  s im u lta n e o u s ly  s t i c k in g  to  th e  sem in a r d e s ig n .
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The f i n a l  s ta g e ,  fo llo w in g  th e  u n u s u a lly  p o s i t i v e  f o u r th  

s e s s io n ,  was c h a r a c te r iz e d  by a q u a l i t y  o f  d e p re s s io n  and f l a t n e s s  

o f  a f f e c t .  T here  was d i s ta n c in g  a s  i f  th e  p a r t i c i p a n t s  had grown 

an x io u s a b o u t th e  openness th a t  th ey  had e x p e r ie n c e d  w ith  one 

a n o th e r .  The fo cu s  on t h e i r  c a se  p r e s e n ta t io n s  seemed a  form  o f  

s e l f - a s s u r a n c e  o r  r e a s s u ra n c e  f o r  them , h e lp in g  them g e t  re c o n n e c te d  

to  th e  work a t  hand . Too, th e  l e a d e r 's  demand f o r  work on th e  c a se s  

h e lp e d  in  f a c i l i t a t i n g  t h i s  p h a se .

The upcoming te rm in a t io n  o f  th e  sem in a r provoked d is c u s s io n s  

a b o u t th e  p a r t i c i p a n t s '  w ish  to  c o n tin u e . They seemed to  f e e l  t h a t  

th ey  w e re , a t  l a s t ,  a  r e a l  g ro u p . They a g re e d  th a t  th ey  c o u ld  now 

work in te n s iv e ly  and s u c c e s s f u l ly  w ith  one a n o th e r  i f  th e  s e s s io n s  

c o n tin u e d . An a tm osphere  o f  le a v in g  u n f in is h e d  b u s in e s s  b e h in d  

p r e v a i le d  u n t i l  th e  l a s t  p a r t i c i p a n t  l e f t  th e  sem in ar m ee tin g  room 

a f t e r  th e  f i n a l  s e s s io n .  The d isc o m fo r t  t h a t  th e  p a r t i c i p a n t s  f e l t  

was a d d re s s e d  by th e  le a d e r  in  r e l a t i o n  to  b e g in n in g s  and e n d in g s .

I t  i s  n o tew o rth y  t h a t  th e  p a r t i c i p a n t s  f i n a l  lo g  e n t r i e s  d e a l t  w ith  

te r m in a t io n  o f  th e  sem in ar ( s e e  T ab le  C . l ,  C h ap te r I I I ) .

A ssum ptions and F in d in g s

C h a p te rs  I  and I I  d e s c r ib e d  th e  a ssu m p tio n s , 

p r a c t i c e  p r in c i p l e s  (p p . 51-53 ) ,  and m ethodology w hich w ere th e  

fo u n d a tio n  o f  t h i s  s tu d y . The l i m i t a t i o n s  o f  th e  s tu d y  w ere l i s t e d  

in  C h ap te r I I  and r e i t e r a t e d  in  C h ap te r IV.

Both th e  q u a n t i t a t i v e  and q u a l i t a t i v e  a n a ly s e s  d is c u s s e d  in  

C h ap te r I I I  s u p p o rte d  th e  a ssu m p tio n  t h a t  i f  f i e l d  i n s t r u c t o r s  

in c re a s e d  t h e i r  knowledge o f  m in o r i ty ,  o r  B lack , c o n te n t  th ey  would
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be b e t t e r  equ ipped  to  te a c h  n o t  o n ly  th e  newly a c q u ire d  know ledge, 

b u t a ls o  t h e i r  e n t i r e  know ledge b ase  c o n c e rn in g  m in o r ity  c o n te n t .

The w eakest l in k  In  th e  C h ap te r I I I  a n a ly s e s  was th e  o v e r a l l  

d e f i n i t i o n  o f  te a c h in g  a b i l i t y .  H ere a  s t r o n g e r  c a se  co u ld  have 

been  made had th e  " s tu d e n t  c a se "  (M rs. T . ,  " E s ta b l i s h in g  a  R e la t io n ­

s h ip " )  been  used  to  e v a lu a te ,  by a p re d e te rm in e d  s ta n d a r d ,  th e  range 

o f enhanced  te a c h in g  s k i l l s .  On th e  o th e r  han d , th e  m easurem ent o f  

th e  knowledge b a se  was done w ith  much g r e a t e r  c l a r i t y .  The " e x p e r ts "  

a p p ro a c h , em ployed a s  a  s ta n d a r d  a g a in s t  which th e  se m in a r p a r t i c i ­

p a n t s '  p r e -  and p o s t - t e s t  re s p o n s e s  w ere ju d g e d , m igh t a ls o  have 

p roved  u s e f u l  in  a n a ly z in g  w hat te a c h in g  s k i l l s  w ere .

N o n e th e le s s , th e  v a lu e  o f  sem in ar p a r t i c i p a n t s  b e in g  a b le  to  

t e s t  t h e i r  s e m in a r - r e la te d  e x p e r ie n c e s ,  however in fo rm a l ly  o r  sub­

j e c t i v e l y ,  In  an agency  en v ironm en t which in c lu d e d  s o c i a l  work 

s tu d e n ts  in  f i e l d  p lacem en t and B lack  c l i e n t s ,  sh o u ld  n o t  be d i s ­

co u n te d . An a ssu m p tio n  o f  androgogy s u g g e s ts  t h a t  " a c t io n - le a r n in g  

te c h n iq u e s  a r e  fa v o re d "  (K now les, 1 972 ). T h is  a ssu m p tio n  r e s p e c ts  

p e o p le  by m aking u se  o f  t h e i r  e x p e r ie n c e  as  a r e s o u rc e  o f  l e a r n in g .

S in ce  th e  se m in a r  c o n te n t  and m ethodology w ere conveyed 

to g e th e r ,  c o n s id e r a b le  e v id e n c e  em erged to  s u p p o r t  th e  use  o f  a 

d i d a c t i c ,  e x p e r i e n t i a l  ap p ro a c h . R e s is ta n c e  tow ard r o le - p la y in g  

has been  d is c u s s e d . However, u s in g  th e  l i v e  c a se  m a te r i a l  o f  the  

sem in a r p a r t i c i p a n t s  was re g a rd e d  by them and th e  se m in a r  le a d e r  

as c r i t i c a l  to  th e  l e a r n in g  p r o c e s s .  As a r u le  th e  sem in a r c o n te n t  

was in c o rp o ra te d  im m ed ia te ly  i n  th e  p a r t i c i p a n t s '  work w ith  s o c i a l  

work s tu d e n t s ,  agency  s t a f f  members and c l i e n t s .
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C la s s ro o m -to -f ie ld w o rk  t r a n s f e r . I t  i s  im p o r ta n t to  n o te  t h a t  

th e  p a r t i c i p a n t s '  q u ick  t r a n s f e r  o f th e  sem in ar c o n te n t  to  t h e i r  

work was n o t p a r t  o f  th e  sem in a r d e s ig n . In  o th e r  w ords, t h i s  

s te p  was in s p i r e d  and a b e t te d  by th e  se m in a r  p a r t i c i p a n t s  them­

s e lv e s .  As p o in te d  o u t abo v e , t h i s  u n a n t ic ip a te d  consequence  

sh o u ld  n o t be u n d e re s t im a te d . On th e  o th e r  han d , i t  i s  p ro b a b ly  

f a i r  to  conc lude  t h a t  th e  c la s s ro o m - to - f ie ld w o rk  t r a n s f e r  was n o t  

as  e f f e c t i v e  a s  i t  m igh t have been b e c au se  th e  p a r t i c i p a n t s ,  in  

t h e i r  e a g e rn e s s  to  use  th e  m a t e r i a l ,  a llo w ed  th em se lv es  i n s u f f i c i e n t  

tim e  to  g a in  a  g en u in e  p e r s p e c t iv e .  T hus, th e y  w ere in c a p a b le  o f  

com m unicating i t  s u c c e s s f u l ly  to  th e  t r lu m v e r a te  o f  s o c i a l  work 

s tu d e n t s ,  agency  s t a f f  members and p e rh ap s  B lack  c l i e n t s .  One 

f i e l d  i n s t r u c t o r  p a r t i c i p a n t  I n d ic a te d  in  th e  se m in a r lo g  t h a t  th e  

m ix tu re  o f  agency  d i r e c t o r ,  s u p e r v i s o r s ,  s t a f f  and s tu d e n ts  may 

have p re c lu d e d  a  more m ea n in g fu l e x p e r ie n c e .  The le a d e r  remembered 

t h a t  th e  m ost e f f e c t i v e  u se  o f  th e  sem in a r c o n te n t  w ith  agency 

s t a f f  members seems to  have o c c u rre d  when th e  p a r t i c i p a n t s  w ere 

more s e l e c t i v e ,  u s in g  some re a d in g s  and d i s c u s s in g  in fo rm a l ly  

t h e i r  e x p e r ie n c e s  i n  th e  s e m in a r . One r e s u l t  o f  th e  r a p id  t r a n s f e r  

was t h a t  th e  se m in a r  l e a d e r  encou raged  d i s c u s s io n s  among th e  p a r t i c i ­

p a n ts  a b o u t im p le m e n ta tio n . These d i s c u s s io n s  r e f l e c t e d  th e  la c k  

o f  p e r s p e c t iv e  r e f e r r e d  to  e a r l i e r .

O th e r m in o r i ty  g ro u p s . The se m in a r  c o n te n t  seemed to  be 

h e lp f u l  in  th e  p a r t i c i p a n t s '  work w ith  o th e r  e th n ic  and r a c i a l  

m in o r i ty  g ro u p s . For exam ple, comments w ere made by some p a r t i c i ­

p a n ts  ab o u t u s in g  sem in a r c o n c e p ts  r e l a t e d  to  e th n ic  group h i s t o r y
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In  t h e i r  work w ith ,  r e s p e c t i v e ly ,  H a i t i a n s ,  P u e r to  R icans and 

I t a l i a n s .  U n f o r tu n a te ly ,  as w ith  B lack  c l i e n t s ,  th e  se m in a r ended 

b e fo re  s i g n i f i c a n t  fee d b a c k  was r e c e iv e d .

T each ing  s t y l e . The d e g re e , i f  an y , to  w hich th e  se m in a r  

l e a d e r ’ s  te a c h in g  s t y l e  In f lu e n c e d  th e  se m in a r  p a r t i c i p a n t s  rem a in s  

u n c le a r .  The p a r t i c i p a n t s '  lo g s  and c la ss ro o m  comments seem ed to  

e x p re s s  a p p ro v a l In  t h i s  r e g a r d .  R eynolds s t a t e s  t h a t  " th e r e  I s  

a n o th e r  a s p e c t  o f l e a r n in g  w hich a  te a c h e r  sh o u ld  n o t lo s e  s ig h t  

o f — th e  in f lu e n c e  o f  c u l tu r e  in  w hich p e o p le  l i v e  upon t h e i r  

c a p a c i ty  to  l e a r n  and th e  k in d s  o f  l e a r n in g  th e y  can  a s s im i l a t e "  

(R ey n o ld s , 1970, p . 8 5 ) .

A lthough  no d e f i n i t i v e  c o n c lu s io n s  may be drawn a b o u t th e  

l e a d e r 's  te a c h in g  m ethodo logy , i t  i s  u n d e n ia b le  t h a t  each  p a r t i c i ­

p a n t had a  d i s t i n c t  p r o f i l e  in  r e g a rd  to  p e r s o n a l i t y ,  l e a r n in g  and 

te a c h in g .  As m en tio n ed  p r e v io u s ly ,  th e  p r o j e c t  n e i t h e r  i d e n t i f i e d  

th e  p a r t i c i p a n t s '  l e a r n in g  s t y l e s  n o r m easured  e d u c a t io n a l  m o d elin g .

One m ight t e n t a t i v e l y  co n c lu d e  t h a t  th e  l e a d e r 's  d e l i b e r a t e  en­

couragem ent o f  a  c la ss ro o m  a tm osphere  o f  o p e n n e ss , n o n d e fe n s iv e n e ss  

and s h a r in g  accommodated ag re e m e n t, d isa g re e m e n t and c o n f l i c t  

r e s o l u t i o n .

Sem inar d e s ig n . Yet a n o th e r  t e n t a t i v e  c o n c lu s io n  i s  t h a t  th e  

fo rm a l sem in a r d e s ig n  was a u s e f u l  t o o l  in  s e t t i n g  th e  s ta g e  f o r  

e v a lu a t io n  o f  th e  p a r t i c i p a n t s '  w ork.

C l a r i ty  in  program  d e s ig n  w ould seem c r i t i c a l  to  b o th  p ro c e s s  

and e v a lu a t io n .  F u r th e rm o re , th e  f i e l d  i n s t r u c t o r  p a r t i c i p a n t s '  

r e a d in e s s  to  l e a r n  and use  th e  c o n te n t  s u p p o rte d  K n o w les 's  a n d ro g o g ic a l
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assu m p tio n  th a t  a d u l t  l e a r n e r s  a r e  read y  to  in q u i r e  i n to  c o n te n t  

r e l e v e n t  to  t h e i r  p r o f e s s io n a l  p ro b lem s.

By th e  c o n c lu s io n  o f  th e  sem in a r th e  le a d e r  p e rc e iv e d  t h a t ,  

w h ile  th e  c o n te n t  was co v ered  c o m p le te ly , g r e a t e r  i n t e n s i t y  and 

d e p th  w ould have been  d e s i r a b l e .  The i s s u e  o f  b re a d th  and d ep th  

i s  a s s u r e d ly  one o f th e  m ost i n t e r e s t i n g  c o n f ro n t in g  any te a c h e r  

o r  l e a d e r .  H e re , th e  l e a d e r  assum ed t h a t  b r e a d th  was p r e f e r a b le  

to  d e p th . The a s su m p tio n , o f  c o u rs e ,  was made d u r in g  an  e a r ly  

s ta g e  o f  sem in a r d e s ig n  and was I t s e l f  b a se d  on an  even  e a r l i e r  

a ssu m p tio n  t h a t  th e  p a r t i c i p a n t s '  e x p e r ie n c e  w ould g u id e  them in  

expan d in g  w hat th ey  le a rn e d  in  th e  se m in a r . U n f o r tu n a te ly ,  the  

c o n f in e s  o f  th e  p r e s e n t  s tu d y  d id  n o t in c lu d e  fo llo w -u p  c o n ta c ts  

in  o r d e r  to  co n firm  o r  d isavow  th e  l a t t e r  a s su m p tio n .

Q u a l i t a t i v e  d a t a . As I n d ic a te d  in  C h a p te r  I I I ,  q u a l i t a t i v e  

a n a ly s e s  w ere th e  p rim a ry  a n a l y t i c a l  fo c u s  o f  th e  s tu d y . The 

W ilco x ln  s t a t i s t i c a l  t e s t  u se d  to  e v a lu a te  th e  changes from  p r e -  

to  p o s t - t e s t  s u p p o rte d  th e  h y p o th e s is  t h a t  know ledge in c r e a s e d  a s  

a  r e s u l t  o f  t r a i n i n g .  Beyond th e  q u a n t i t a t i v e  p r e -  and p o s t - t e s t  

d a ta ,  one can  o n ly  a d d re s s  th e  q u a l i t i e s  o f  ch an g e . P e rh ap s  a  

f u tu r e  s tu d y  w i l l  e x p lo re  th e  use  o f  e x p e r t s  beyond th e  m odel- 

answ ers fo rm a t. One m igh t c o n c lu d e , f o r  exam ple, t h a t  th e  use o f  

e x p e r ts  in  e s t a b l i s h in g  s ta n d a rd s  f o r  m easu rin g  te a c h in g  s k i l l s ,  

f o r  e v a lu a t in g  sem in a r ta p e  r e c o rd in g s  and th e  l e a d e r 's  r o le  would 

have added a n o th e r  d im e n s io n .

C h ap te r I I I  d is c u s s e d  th e  d a ta  g e n e ra te d  by th e  p a r t i c i p a n t s '  

re s p o n s e s  to  th e  p r e -  and p o s t - t e s t  c a s e s .  T hese q u a l i t a t i v e
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r e s p o n s e s , a s  n o te d  p r e v io u s ly ,  w ere th e  m ost m ea su rab le  and 

s ta n d a rd iz e d  o f  th e  th r e e  re sp o n se  c a te g o r i e s ,  th e  o th e r  two b e in g  

th e  ta p e - r e c o rd ln g s  and p a r t i c i p a n t s '  l o g s .  The ta p e s  o f f e r e d  an 

e x c e l l e n t  o p p o r tu n i ty  to  r e f l e c t  upon th e  t e a c h in g - le a r n in g  p r o c e s s ,  

b u t th e  p a r t i c i p a n t s '  lo g s  p re s e n te d  th e  m ost I n d iv id u a l  Im p re ss io n s  

o f th e  e x p e r ie n c e .

T h in k in g  and d o in g . In  re g a rd  to  th e s e  lo g s ,  one m ight con c lu d e  

t h a t  th in k in g  and d o in g — th e  c o g n i t iv e  and o p e r a t io n a l  p a r t s  o f 

l e a r n in g — seemed to  be th e  m ost r e l e v a n t  o f  th e  th r e e  p a r t s  d is c u s s e d  

In  C h ap te r I I I .  F i r s t ,  a m ajo r r a t i o n a l e  f o r  th e  se m in a r  was t h a t  

th e  p a r t i c i p a n t s  needed  s o c i a l  work s tu d e n ts  so  t h a t  th e  c o n te n t  

would be a p p l ic a b le  to  th e  f i e l d  I n s t r u c t o r ,  o th e r  agency s t a f f  

mem bers, s tu d e n ts  and c l i e n t s .  Second , th e  o v e r a l l  f in d in g s  seem ed 

to  I n d ic a te  t h a t  c o m b in a tio n s  o f  c o g n i t iv e  and o p e r a t io n a l  a c t i v i t y  

w ere e a s i l y  th e  m ost p r e v a le n t .  T hus, d e s p i t e  th e  n a tu r e  o f  th e  

sem in a r and th e  s tu d e n t /s u p e r v is o r y  r e l a t i o n s h i p s — th e  m ajo r s t y l e  

o f  l e a r n in g  was c l e a r l y  d e m o n s tra te d . The f i e l d  i n s t r u c t o r s  w ro te  

f r e e ly  abou t t h e i r  s t r u g g le s  i n  d e a l in g  w ith  th e  m a t e r i a l ,  r e f e r r i n g  

f r e q u e n t ly  to  th e  r e a d in g s  t h a t  s u p p o rte d  th e  w ork t h a t  th e y  w ere 

d o in g  w ith  th e  s tu d e n t s .  T h is  f a c t  c o n t r a s te d  s h a rp ly  w ith  t h e i r  

a p p a re n t u n e a s in e s s  a b o u t w r i t in g  o f  t h e i r  r a c e - r e l a t e d  f e e l in g s  

c o n c e rn in g  o th e r  p a r t i c i p a n t s .  The c a se  p r e s e n t a t io n s ,  o f  c o u rs e ,  

o f f e r e d  a d d i t io n a l  I l l u s t r a t i o n s  o f th in k in g  and d o in g .

In  r e g a rd  to  c o g n i t iv e  a c t i v i t y ,  two f i e l d  i n s t r u c t o r  p a r t i c i ­

p a n ts  a tte m p te d  to  use  th e  c o n te n t  on a  v e ry  b ro ad  s c a le  w ith  th e  

agency  s t a f f .  These two p a r t i c i p a n t s  w ere th e  same ones d e s c r ib e d
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e a r l i e r  a s  h av ing  "more d i s ta n c e "  from  t h e i r  own e t h n i c i t y  (se e  

p. 126 ) .  A lthough n o t  c o lo r b l in d  th e y  seemed to  e x h ib i t  a

g r e a t e r  ten d en cy  to  s t r u g g le  w ith  th e  p roblem s o f  p r o f e s s io n a l  

s o c ia l  work p r a c t ic e  th a n  th e  d e s t r u c t iv e n e s s  o f  r a c i a l  p r e ju d ic e .  

One m ust be c a u tio u s  when g e n e r a l i z in g ,  e s p e c i a l l y  when draw ing  

upon such  a  sm a ll sam p le , b u t i t  i s  n o n e th e le s s  an  I n t e r e s t i n g  

im p re s s io n .

The t h i r d  and f o u r th  f in d in g s  from  th e  lo g  a n a ly s i s  w ere th a t  

a l l  p a r t i c i p a n t s  had in d iv id u a l  f e e l in g s  a b o u t th e  s e m in a r . Over­

a l l ,  th e r e  w ere a f f e c t i v e  re s p o n s e s  to  and a b o u t l e a r n in g .  W hile 

th e  ran g e  o f  f e e l in g s  was w id e , th e  m ost n o ta b le  Im p re ss io n  was 

t h a t  w here th e  a f f e c t  was i n te n s e ,  th e  p a r t i c i p a n t s  seemed to  

e x p e r ie n c e  d i f f i c u l t y  i n  th in k in g  and p r a c t i c i n g  w ith  t h e i r  s o c i a l  

work s tu d e n t s .  In  th e s e  c a s e s ,  th e  c o g n i t iv e  and o p e r a t io n a l  

p r a c t i c e  a c t i v i t i e s  w ere e v id e n t ,  b u t  s u p re s s e d . When le a r n in g  

a f f e c t u a l l y ,  th e  p a r t i c i p a n t s  seem ed to  do l e s s  w ith  th e  m a te r i a l .  

One p a r t i c i p a n t  (se e  T ab le  A, C h a p te r  I )  d e m o n s tra ted  no change in  

lo g  comments from th e  p r e t e s t  to  th e  p o s t - t e s t .  One c o u ld  th in k  

o f  no r a t i o n a l  way to  e v a lu a te  th e s e  s t r o n g  f e e l in g s .  One o f  th e  

p a r t i c i p a n t s ,  who began w ith  w hat w ere re g a rd e d  a s  s t r o n g  e m o tio n s , 

f e l t  t h a t  th e  l i t e r a t u r e  h e lp e d  to  g iv e  p e r s p e c t iv e  and acknow ledged 

t h a t  p e r s o n a l  f e e l in g s  o b s tr u c te d  le a r n in g .  R eynolds and o th e r s  

w r i te  a b o u t le a rn in g  c o n ta in in g  b o th  e le m e n ts  o f  p le a s u r e  and p a in :  

" D e s ire  and r e s i s t a n c e  to  th e  e f f o r t ,  o r  th e  p a in ,  o r  th e  g iv in g  up 

o f  som eth in g  e l s e  w heich  may be in v o lv e d "  (R ey n o ld s , 1970, p . 5 8 ) . 

T hat som eth ing  e l s e  was s u r e ly  o p e r a t iv e  f o r  a l l  th e  p a r t i c i p a n t s ,
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in  p a r t i c u l a r  f o r  th o se  w ith  in te n s e  f e e l i n g s ,  may be th e  key to  

u n d e rs ta n d in g  what th e  e x p e r ie n c e  t r u l y  s i g n i f i e d  f o r  them . I t  i s  

recommended, on th e  b a s i s  o f th e  im p re ss io n s  h e r e ,  t h a t  th e  r o le  o f  

p e r s o n a l i ty  in  th e  i n t e g r a t i o n  o f  l e a r n in g  be k e p t in  m ind. In  

summary, th e n , one m igh t r e a s o n a b ly  s t a t e  th a t  th e  Judgm en ts, how­

e v e r  g e n e ra l iz e d  and i m p r e s s i o n i s t i c ,  a b o u t th e  f i e l d  i n s t r u c t o r  

p a r t i c i p a n t s '  p a t t e r n s  o f  l e a r n in g  e n r ic h e d  th e  q u a l i t a t i v e  a n a ly s i s .

I n c re a s e d  know ledge. F i n a l l y ,  th e  v a lu e  o f  th e  sem in ar was 

cham pioned In  th e  p a r t i c i p a n t s '  v e rb a l  and w r i t t e n  comments. Some 

m ight have p r e f e r r e d  a  d i f f e r e n t  fo cu s  In  re g a rd  t o ,  f o r  exam ple, 

s e n s i t i v i t y  t r a i n i n g  o r  e x p lo r a t io n  o f  a t t i t u d e s  in  c r o s s - r a c i a l  

c o n ta c t s ,  b u t  th e r e  was v i r t u a l l y  unanim ous agreem ent t h a t  th e  need  

f o r  I n c re a s e d  know ledge, and in c re a s e d  a b i l i t y  to  convey th a t  

know ledge, was Im p o rta n t and u s e f u l .

Recom m endations f o r  
F u tu re  S tu d ie s

The se m in a r  u n d er d i s c u s s io n  h e re  r e p r e s e n t s  b u t  one e f f o r t  

i n  th e  i n t e g r a t i o n  o f  m in o r ity  c o n te n t  i n to  th e  f i e l d  e x p e r ie n c e .

I t  has been  commonly a c c e p te d  th a t  p r a c t i c e ,  n o t  th e o r y ,  f a l l s  

s h o r t  o f  e f f e c t i v e  work w ith  m in o r ity  g ro u p s ; t h a t  s o c i a l  work 

e d u c a t io n  h as  fo c u se d  i t s  a t t e n t i o n  on th e  c la ss ro o m , n o t  th e  

p ra c tlc u m  in  th e  s t r u g g le  to  i n t e g r a t e  m in o r ity  c o n te n t .  H o p e fu lly , 

t h i s  s tu d y  w i l l  enco u rag e  o th e r s  to  make f u r t h e r  e f f o r t s  and ta k e  

f u r t h e r  s te p s  a lo n g  th e  l i n e s  su g g e s te d  h e re .  C e r ta in ly ,  th e  

p r e s e n t  s tu d y  makes no c la im s  o f  b e in g  f i n a l  a n d , u n q u e s tio n a b ly , 

much rem ains to  be a c co m p lish ed .



129

In  a d d i t io n  to  th e  use o f  th e  model su g g e s te d  In  t h i s  s tu d y , 

one m ight s u g g e s t  a t  l e a s t  fo u r  to p ic s  o f  a n a rro w e r , more r e f in e d  

scope f o r  which th e  p r e s e n t  s tu d y  c o u ld  s e rv e  as  a  fo u n d a tio n :

a .  R ace, E th n ic i t y ,  C u l tu re — I m p l ic a t io n s  f o r  S o c ia l  
P r a c t i c e .

b . W o rk e r-C lie n t R e la t io n s h ip s  a s  They P e r t a in  to  R ace, 
E th n ic i ty  and C u l tu re .

c . S u p e rv is io n  by M a jo r i t ie s  o f  M in o r i t i e s .

d . The I d e n t i f i c a t i o n  and T each ing  o f  S o c ia l  Work 
C onten t R e le v an t to  th e  P r e p a r a t io n  f o r  Work in  
th e  A fro-A m erican  Community.

On th e  b a s i s  o f th e  sem in a r e x p e r ie n c e , one can recommend more 

com plete  t r a i n in g  n o t m ere ly  o f  f i e l d  i n s t r u c t o r s  a t  a l l  l e v e l s  o f  

e x p e r ie n c e ,  b u t a ls o  o f  th o se  who w i l l  t r a i n  th e  f i e l d  i n s t r u c t o r s .

I t  would in d eed  be g r a t i f y i n g  to  l e a r n  t h a t  th e  m a te r i a l  i n  t h i s  

s tu d y  had been  a d a p te d  by o th e r s  f o r  use  in  t h e i r  own sem inar 

e x p e r ie n c e s .

F u rth e rm o re , one can  recommend th a t  i f  s c h o o ls  o f  s o c i a l  work 

a r e  t r u l y  com m itted to  th e  i n t e g r a t i o n  o f  m in o r ity  c o n te n t  i n to  th e  

f ie ld w o rk  e x p e r ie n c e ,  th e n  s p e c i f i c  r e s o u r c e s  sh o u ld  be made a v a i l a ­

b le  to  o f f e r  r e q u i r e d  se m in a rs  f o r  f i e l d  i n s t r u c t o r s .  These 

r e s o u rc e s  would in c lu d e —b u t n o t  be l im i te d  to — c la s s ro o m s , books 

and o th e r  p r in t e d  m a t e r i a l s ,  c l e r i c a l  a s s i s t a n c e ,  ta p e - r e c o rd in g  

eq u ip m en t, and o th e r  th in g s  w hich  would h e lp  in  m aking th e s e  sem in a rs  

s u c c e s s f u l .  G iven th e  d i f f i c u l t i e s  o f  r e c r u i t i n g ,  c o n s id e r a t io n  

sh o u ld  be g iv en  to  m aking th e s e  se m in a rs  a  req u ire m e n t r a t h e r  th an  

an e l e c t i v e ,  v o lu n ta ry  a c t i v i t y .
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Thought sh o u ld  be g iv e n  to  d e v e lo p in g  c a se  m a te r i a l  f o r  u se  

in  th e  t r a i n i n g  o f  f i e l d  i n s t r u c t o r s  s im i l a r  to  th e  "canned" c a se s  

u sed  fo r  s tu d e n t  e d u c a t io n  in  th e  c la ss ro o m . I l l u s t r a t i o n s  o f 

s tu d e n t / s u p e r v is o r  work in  r e l a t i o n  to  t h i s  c o n te n t  can  be u s e fu l  

to  f i e l d  i n s t r u c t o r s  in  t h e i r  te a c h in g  o f  f ie ld w o rk  s tu d e n t s .  (A 

f i r s t  s te p  in  t h i s  d i r e c t i o n  h as  been  to  in c lu d e  one o f  th e  sem in ar 

p r e s e n t a t io n s  i n  th e  common c u rr ic u lu m  t h a t  h as  been  d ev e lo p ed  f o r  

th e  se m in a rs  in  f i e l d  i n s t r u c t i o n  a t  a l l  o f  th e  New York C ity  

m e tr o p o li ta n  s c h o o ls  o f  s o c i a l  work in c lu d in g  R u tg e rs  U n iv e r s i ty  

and The S t a te  U n iv e r s i ty  o f  New York a t  S tony  B rook .)

The sem in a r d e s ig n e r  i s  n o t conv in ced  t h a t  a  l a r g e r  sam p le , 

p a r t i c u l a r l y  i f  s e l f - s e l e c t e d  a s  in  t h i s  g ro u p , would y i e ld  

a p p re c ia b ly  d i f f e r e n t  k in d s  o f  b e h a v io r . What would seem  in h e r e n t  

in  a  l im i t e d  sam ple i s  th e  a b i l i t y  to  g e n e r a l iz e  w ith  c o n fid e n c e  

ab o u t th e  a c c u ra c y  o f  th e  f in d in g s .  P e rh ap s  a  f u tu r e  s tu d y  w i l l  

s c r u t i n i z e ,  f o r  exam ple, two g roups l e d  b y , r e s p e c t i v e ly ,  a  m in o r ity  

and a n o n -m in o r i ty  se m in a r  l e a d e r .  P a r t i c ip a n t  re s p o n s e s  r e l a t e d  

to  th e  r a c e  o r  e t h n i c i t y  o f  th e  sem in a r l e a d e r  m igh t in c r e a s e  o u r 

know ledge a b o u t who sh o u ld  te a c h  m in o r ity  c o n te n t .

A no ther p o s s i b i l i t y  f o r  f u tu r e  s tu d y  m igh t co n cern  s i g n i f i c a n t  

c h a r a c t e r i s t i c s  such  as work e x p e r ie n c e ,  r a c e ,  s e x ,  a g e , agency 

s e t t i n g  o r  p r i o r  e d u c a t io n a l  ex p o su re  and t h e i r  a f f e c t  on th e  s tu d y  

o f  m in o r i ty  c o n te n t .

The m ajor c o n c lu s io n s  d is c u s s e d  above s u g g e s t  a l i s t  o f  g u id e ­

l i n e s  w hich m igh t s e rv e  a s  p r a c t i c e  p r i n c i p l e s ,  in  a d d i t io n  to  

th o s e  o u t l in e d  in  C hap ter I I ,  f o r  t h i s  ty p e  o f  program .
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I n d iv id u a l  m ee tin g s  w ith  th e  f i e l d  i n s t r u c t o r s  who e x p re s s  
an  I n t e r e s t  in  th e  advanced sem in ar sh o u ld  a id  In  th e  
s e l e c t i o n  p ro c e s s  and s t r e n g th e n  th e  commitment to  th e  
program .

A p r e p a r a to r y  phase  ( o r i e n t a t i o n  m ee tin g ) p r io r  to  
im p lem e n ta tio n  o f  th e  program  sh o u ld  p re p a re  th e  p a r t i c i ­
p a n ts  f o r  a c r o s s - r a c i a l  I n t e r a c t i o n  and enhance t h e i r  
a b i l i t y  to  s h a re  and r i s k  in  a  sem in a r co n cern ed  w ith  t h i s  
s e n s i t i v e  c o n te n t .

F ie ld  i n s t r u c t o r s  shou ld  r e p r e s e n t  a  c r o s s - r a c i a l  group 
to  a llo w  f o r  a  r i c h  and dynamic in te r c h a n g e .

An a d d i t io n a l  number o f  s e s s io n s  w i l l  p ro v id e  an  oppor­
t u n i t y  f o r  in -d e p th  ex a m in a tio n  o f  th e  s u b s ta n t iv e  c o n te n t  
to  be ta u g h t .

A d i d a c t i c  and e x p e r i e n t i a l  a p p ro a c h , m aking u se  o f  th e  
p a r t i c i p a n t ' s  own m a te r ia l  i s  u s e f u l  and e f f e c t i v e .

Focus on how one b e s t  l e a r n s  th e  c o n te n t  b ased  on f i e l d  
i n s t r u c t o r  and s tu d e n t  te a c h in g  and le a r n in g  p a t t e r n s  
sh o u ld  be a  c r i t i c a l  component o f  th e  program .

The l e a d e r  o f  th e  sem in ar sh o u ld  p o s s e s s  know ledge o f 
group dynam ics and p ro c e s s .

P a r t i c i p a n t s  in  th e  program  sh o u ld  be d isc o u ra g e d  a b o u t a  
p rem a tu re  r e p l i c a t i o n  o f  th e  program  p r i o r  to  t h e i r  
co m p le tin g  th e  se m in a r.

The sem inar l e a d e r  sh o u ld  have a  p lan n ed  way o f  d e ­
b r i e f in g  a f t e r  each  s e s s io n .

Two sem in ar g ro u p s o f f e r e d  c o n c u r r e n t ly  w ith  d i f f e r e n t  
l e a d e r s  sh o u ld  p ro v id e  an  o p p o r tu n i ty  f o r  com parison  r e ­
g a rd in g  th e  p ro c e s s  and c r o s s - r a c i a l  I n t e r a c t i o n .

I

A w areness o f  r i s k  ta k in g  in  a  s h o r t  p e r io d  o f  tim e  w ith  
members who a r e  unknown to  each  o th e r  sh o u ld  be con­
s id e r e d  so t h a t  th e r e  i s  b a la n c e  betw een th e  a f f e c t i v e  and 
c o g n i t iv e  a c t i v i t y .

The fo rm a t o f  th e  program  i s  n o t  one to  be r e p l i c a t e d  
w ith  agency  s t a f f .  R e la t io n s h ip s  a r e  o b v io u s ly  d i f f e r e n t  
w here p e o p le  work to g e th e r  on an  ongo ing  b a s i s .  The 
a f f e c t u a l  r e s p o n s e  to  th e  c o n te n t  needs to  be c o n s id e re d  
in  p la n n in g  how to  p r e s e n t  th e  m a te r i a l  to  agency  s t a f f .  
A t te n t io n  sh o u ld  be a l s o  g iv en  to  g roup c o m p o s itio n .
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m. The le a d e r  shou ld  Cake r e s p o n s i b i l i t y  f o r  id e n t i f y in g  

th e  e x p e c ta tio n s  o f  th e  m in o r ity  p e r s o n 's  r o le  In  th e  
g ro u p . A w areness o f  th e  I s s u e s  r e g a rd in g  th e  r o le  o f  any 
m in o r ity  p e rso n  in  a g ro u p /c la s s  which fo c u se s  on th e  
group b e in g  d is c u s s e d . The q u e s tio n  o f  th e  r o le  o f  th e  
m in o r ity  p e rso n  a s  one o f  le a d e r  o r  te a c h e r .  T here i s  
o f te n  th e  e x p e c ta tio n  th a t  th e  m in o r ity  p e rso n  w i l l  be 
ask ed  to  ta k e  on th e  r o le  o f  te a c h in g  o th e r s  a b o u t t h e i r  
g ro u p .

n . The e v a lu a t io n  s t r a te g y  shou ld  In c lu d e  p lanned  fo llo w -u p  
w ith  f i e l d  i n s t r u c t o r s  and s tu d e n ts  to  d e te rm in e  th e  im pact 
o f  th e  program . The tim e fo r  fo llo w -u p  shou ld  o ccu r a t  a 
s u f f i c i e n t  la p s e  o f  tim e and a t  a s p e c i f i c  tim e fo llo w in g  
th e  co m p le tio n  o f  th e  program .

o . A p red e te rm in ed  s ta n d a rd  shou ld  be e s ta b l i s h e d  to  m easure 
th e  range o f  p o s s ib le  In c re a se d  te a c h in g  s k i l l  o f  th e  
f i e l d  i n s t r u c t o r s .

T h is  l i s t  o f  g u id e l in e s  i s  n o t a t  a l l  e x h a u s tiv e  b u t i d e n t i ­

f i e s  some o f  th e  m ajor c o n s id e r a t io n s  shou ld  th e  program  be r e p l i ­

c a te d .

F in a l ly ,  w h ile  th e  above s u g g e s t io n s  h o p e fu l ly  may p o in t  th e  

way toward f u tu r e  s tu d ie s  and se m in a rs , th ey  a r e  by no means to  

be c o n s id e re d  a l l - i n c l u s i v e .  I f  th e  p re s e n t  s tu d y  has shed l i g h t  

on th e  s u b je c t  which i t  d i s c u s s e s ,  th en  th e  a u th o r  w i l l  have been

rew ard ed .



New York University

School of Social Work
3 Washington Square North 
New York. N Y. 10003

APPENDIX A 

L etter of Inv itation

February A, 1981

Dear

F ir s t ,  le t  me say how delighted and appreciative I am tha t you have 
agreed to partic ip a te  in the seminar for experienced f ie ld  in s tru c to rs .

As you know, and have agreed, there is  a rea l need to in teg rate  
m inority, ethnic and cu ltu ra l content into the so c ia l work curriculum. 
This seminar w ill be a f i r s t  attempt to address that need in f ie ld  
in s tru c tio n , a major component of the curriculum. I  have developed 
a broad framework for teaching minority content in  f ie ld  in struc tion  
using the Black example. This model w ill be used and discussed with 
you, in an e ffo r t to increase knowledge and methods of teaching th is  
content to your students. Although the Black experience is  used as 
as example, the model is  applicable to other ra c ia l and ethnic 
groups. The concepts should be useful in work with various groups.

Our f i r s t  meeting w ill be on Wednesday, February 25, 1981 from 2-4 
and we w ill meet for 8 consecutive weeks. On Wednesdays a t the 
same time -  the Conference Room a t //2 Washington Square North,
Rm. 11.

I look forward to meeting with you and hope th a t we w ill have a 
productive and exciting  seminar. Your input and feedback w ill be 
invaluable to  the seminar.

Thanks again and I w ill see you on the 25th.

Sincerely,

Lucretia J .  P h ill ip s , ACSW 
Associate Professor 
D irector of Field Work

U P/bjs
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APPENDIX B 

ETHNICITY SENSITIVITY EXERCISE

E th n ic i ty  -  S e n s i t i v i t y  E x e rc is e  Used f o r  B eg in n in g s -  "T uning  I n ”

T h is  i s  a group d is c u s s io n  m ethod th a t  aim s a t  s e n s i t i z i n g  p a r t i c i ­
p a n ts  to  E t h n ic / r a c i a l  m a te r i a l .

L eader b e g in s  w ith  s e l f  and does e x e rc is e  by i l l u s t r a t i o n .

A ll p a r t i c i p a n t s  a re  o b l ig a te d  to  answ er:

1 . Name.

2 . Where th ey  grew up.

3 . How th ey  i d e n t i f y  th em se lv es  r a c i a l l y  o r  e t h n i c a l l y .

Then th e  l e a d e r  a sk s  a  s e r i e s  o f  q u e s t io n s  and p a r t i c i p a n t s  can 
v o lu n te e r .  The q u e s tio n s  a r e  n o t to  c h a l le n g e , b u t  to  o f f e r  an 
o p p o r tu n i ty  f o r  e x p lo r a t io n  and d i s c u s s io n  o f  i s s u e s .

4 . What i s  th e  e a r l i e s t  you can remember r e c a l l i n g  
d i f f e r e n c e  among p eo p le?

5 . What were you t o ld  a b o u t th e  d i f f e r e n c e s ?

6 . Was th e r e  a s i g n i f i c a n t  e n c o u n te r  w here you had to  
d e a l  w ith  d i f f e r e n c e s ?

7. How was th e  s i g n i f i c a n t  e n c o u n te r  e x p la in e d ?  (By you 
and o th e r s . )

8 . How a re  r a c e  a n d /o r  e th n i c  d i f f e r e n c e s  im p a c tin g  on you 
now, and what a r e  yo u r c u r r e n t  concerns?
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APPENDIX C 

Log G u id e lin e s  and P r e t e s t

You a re  re q u e s te d  to  keep an o n -g o in g  " lo g "  o f  y o u r w ork In  

t h i s  advanced  se m in a r.

P le a s e  b e g in  lo g  w ith  a b r i e f  d e s c r ip t io n  o f  ag e n cy , I t s  

p u rp o se , s e r v i c e  d e l iv e r y  p a t t e r n  and n a tu r e  o f  community s e rv e d .

You a r e  a sked  to  m a in ta in  a c o n tin u o u s  commentary on yo u r a c t i v i t y ,  

sem inar d i s c u s s io n s  and o th e r  e x p e r ie n c e s  and id e a s  w hich a re  

r e l e v a n t  to  th e  sem inar and th e  a s p e c ts  o f  th e  se m in a r t h a t  seem 

to  enhance  y ou r le a r n in g .

The p u rp o se  o f  t h i s  lo g  fo rm at i s  to  encou rage  you to  e x p lo re  

l i n e s  o f  in q u ir y  In  th e  s u p e rv is io n  o f s tu d e n ts  r e g a rd in g  m in o r i ty  

c o n te n t  and i t s  im p le m e n ta tio n , w hich i s  u n iq u e ly  y o u rs .  You w i l l  

p ro b a b ly  w ant to  r e f e r  to  s p e c i f i c  p o in ts  e n c o u n te re d  in  yo u r 

r e a d in g s .

F e e l  f r e e  to  w r i te  i n  your s t y l e .  Be f r e e  to  c h a l le n g e ,  d i s ­

a g re e ,  o r  to  e x p re s s  c o n fu s io n  o r  u n c e r t a in ty  a b o u t i s s u e s  r a i s e d  in  

th e  sem in ar o r  your work w ith  s tu d e n ts '.

The lo g  w i l l  be s u b m itte d  a t  s p e c i f i e d  tim es  d u r in g  th e  se m in a r, 

a d a te  d e te rm in ed  by th e  sem inar l e a d e r .  The lo g  becomes an  i n d i ­

v id u a l iz e d  mode o f  com m unication and fee d b a c k  betw een  you and th e  

sem in ar l e a d e r .

I t  i s  a  c o n f i d e n t i a l  com m unication betw een you and th e  sem in ar 

l e a d e r .  You may be a sked  by th e  le a d e r  i f  she  may re a d  an e n tr y  to
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th e  sem inar p a r t i c i p a n t s  (w ith o u t I d e n t i f i c a t i o n ) .  F e e l  f r e e  to  

w ith h o ld  p e rm is s io n . Your w ish es  w i l l  be r e s p e c te d .

A "good" log  I s  one w hich th e  p a r t i c i p a n t  s t r u g g le s  w ith  id e a s  

and i s s u e s .  The p a r t i c i p a n t  makes c o n n e c tio n s  betw een  s e l f ,  r e a d in g  

and e x p e r ie n c e .  I t  i s  m ost u s e f u l  when e n t r i e s  a r e  made e v e ry  week.

I f  you e n c o u n te r  d i f f i c u l t y  w ith  t h i s  fo rm a t, v iew  i t  a s  p a r t  

o f  th e  le a r n in g  s t r u g g le  and c o n s u l t  w ith  th e  se m in a r  l e a d e r .
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Answer S h ee t f o r  R esponses to  C ase V ig n e tte s

D ate_______________

As ev id e n c e d  in  t h i s  c a se :

1 . P roblem s I d e n t i f i e d  by th e  w orker sh o u ld  in c lu d e :

a .

b .

c .

d . O th e r ( s p e c i fy )

2 . What i n te r v e n t io n s  sh o u ld  be made?

a .

b .

c .

d . O th e r ( s p e c i fy )

3 . What do I  ( s o c i a l  w orker) need to  know?

a .

b .

c .

d . O th er ( s p e c i fy )

4 . What ought to  be ta u g h t  to  s tu d e n ts  re g a rd in g  m in o r ity  
c o n te n t  in  r e l a t i o n  to  th e  case?
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5. Rank o rd e r  on a s c a le  from 1 -5 , th e  fo llo w in g  f a c t o r s :

RANK ORDER

1 -  m ost im p o r ta n t
2 ■ v e ry  im p o r ta n t
3 ■ im p o r ta n t
4 ■ m o d e ra te ly  im p o rta n t
5 ” u n im p o rta n t

_______________________  a . Body o f t h e o r e t i c a l  knowledge ab o u t
p e r s o n a l i t y  developm ent

_______________________  b . Knowledge o f  th e  agency  s e t t i n g

_______________________  c . Knowledge o f  th e  s o c i a l  w o rk e r 's  f u n c t io n
w i th in  th e  s e t t i n g

_______________________  d . Knowledge o f  th e  h e lp in g  r e l a t i o n s h i p

_______________________  e . O th e r ( s p e c i fy )  ____________________________
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M rs. T. i s  a 2 9 -y e a r -o ld  B lack  woman w ith  n in e  c h i ld r e n  ra n g in g  in  
age from  6 m onths to  13 y e a r s .  M rs. T . h a s  a n in th  g rad e  e d u c a t io n , 
no em ployab le  s k i l l s  and i s  s u p p o rte d  by w e l f a r e .

For th e  p a s t  fo u r  y e a r s ,  M rs. T. h as  had a s e r io u s  d r in k in g  p roblem . 
She was r e f e r r e d  to  th e  l o c a l  m en ta l h e a l th  c e n te r  18 m onths ago f o r  
t h i s  p rob lem . A f te r  6 o r  7 m onths o f t e s t i n g  p e r s o n a l i t i e s  and 
r e l a t i o n s h ip  b u i ld in g ,  she and h e r  w orker began  to  g e t  a lo n g  v e ry  
w e l l .  She has shown up r e g u la r ly  f o r  a p p o in tm en ts  once a  week f o r  
th e  p a s t  y e a r . She i s  p ro g re s s in g  v e ry  w e ll  on th e  d r in k in g  problem  
and h a s  r e p o r te d ly  n o t had a  d r in k  in  5 o r 6 m onths. L a s t  week she  
f a i l e d  to  show up f o r  h e r  a p p o in tm en t and d id  n o t c a l l .  She has now 
a r r iv e d  in  th e  w o rk e r 's  o f f i c e  and a p p e a rs  to  be w ithd raw n  and 
u n u s u a lly  d e p re s s e d .

In  a d d i t io n  th e  fo llo w in g  e v e n ts  have  o c c u rre d  in  h e r  l i f e  over th e  
p a s t  few m onths:

a .  S ix  m onths ago sh e  began  c o m p la in in g  to  th e  la n d lo rd  
a b o u t th e  p ip e s  le a k in g ,  th e  h e a t in g  u n i t  n o t  w ork ing , 
r a t s  and ro ac h e s  in  th e  a p a rtm e n t and g app ing  h o le s  in  
th e  w a l ls  and f l o o r .  The la n d lo r d  ig n o re d  h e r  c o m p la in ts  
l e a v in g  th e  a p a rtm e n t u n r e p a i re d .  Four m onths ag o , she 
had begun w ith h o ld in g  h e r  r e n t  paym ent, and em ploying 
in d iv id u a l s  to  r e p a i r  th e  a p a r tm e n t. She k e p t r e c e ip t s  
f o r  th e  r e p a i r s  b u t  th e  a p a rtm e n t h a s  n o t  changed s ig ­
n i f i c a n t l y .  The la n d lo r d  began  th r e a te n in g  to  throw
h e r  o u t i f  she d id  n o t  pay . Two weeks ago he made good 
on h i s  t h r e a t s  and to ld  h e r  t h a t  he e x p e c te d  h e r  to  be 
o u t in  one m onth . She i s  now f a c in g  e v ic t i o n  i n  two 
w eeks, has no f r i e n d s  o r  r e l a t i v e s  sh e  can tu r n  to  fo r  
tem porary  r e s id e n c e  and c a n n o t a f f o r d  to  l i v e  anywhere 
e l s e  i n  th e  c i t y .

b . T hree  weeks a g o , M rs. T. had to  ta k e  h e r  3 -y e a r  o ld  to  
th e  em ergency room. The c h i l d  was s u f f e r i n g  from  le a d  
p o iso n in g  r e s u l t i n g  from  h a v in g  e a te n  th e  f la k in g  p a in t  
c h ip s  n e a r  h i s  b e d . The d o c to r  a sk ed  M rs. T . ab o u t th e  
l i v i n g  c o n d it io n s  and in d ic a te d  t h a t  he was o b l ig a te d  to  
r e p o r t  t h i s  s i t u a t i o n  to  th e  a u t h o r i t i e s .  One week 
l a t e r ,  M rs. T. was back  i n  th e  em ergency room w ith  h e r  
18 m onth o ld  d a u g h te r  who had been  b i t t e n  by a  r a t .
T h is  tim e  th e  h o s p i t a l  r e g i s t e r e d  a  c o m p la in t w ith  
p r o te c t iv e  s e r v i c e s .

*Case v ig n e t t e  C o u n se lin g  from  a C u l tu r a l  P e r s p e c t iv e , T ra in e e /  
R esource M anual, d ev e lo p ed  by W illiam  H. W heele r, Ph.D .



S h o r t ly  a f t e r  th e  l a s t  t r i p  to  th e  h o s p i t a l ,  M rs. T. 
r e c e iv e d  a v i s i t  from  th e  p r o te c t iv e  s e r v ic e  w o rk er. 
The w orker co u ld  n o t have come a t  a  w orse tim e . The 
ap a rtm e n t was a m ess. The p ip e s  w ere le a k in g  a g a in ,  
th e  k id s  a p p e a re d  d i r t y ,  th e  younger k id s  w ere c ry in g ,  
and th e  ro ac h e s  roamed f r e e l y .  The w orker cond u c ted  a 
h a s ty  i n v e s t ig a t io n  and t o ld  M rs. T. sh e  c o u ld  e x p e c t 
to  h e a r  from  h e r .  M rs. T. h a s  s in c e  re c e iv e d  n o t ic e  
t h a t  she i s  to  a p p e a r  in  c o u r t  in  se v en  days to  show 
cause  why h e r  c h i ld r e n  sh o u ld  n o t  be ta k e n  away from  
h e r ,  and why she sh o u ld  n o t  be deemed an  u n f i t  m o ther.

M rs. T. had hoped t h a t  h e r  w orker from  th e  w e lfa r e  
d ep a rtm e n t would t e s t i f y  in  h e r  b e h a lf  a t  th e  h e a r in g ,  
b u t two days ago sh e  r e c e iv e d  an  u n e x p ec ted  v i s i t  from 
th e  w o rk e r. U n f o r tu n a te ly ,  a  fo rm er b o y f r ie n d  had 
s to p p e d  by th e  same day and upon s e e in g  how d e p re s s e d  
M rs. T. w as, w ent o u t  and p ic k e d  up a  b o t t l e  o f  g in  to  
h e lp  them f o r g e t  t h e i r  p ro b lem s. The w orker accu sed  
M rs. T. o f  b e in g  to o  d runk  to  ta k e  c a re  o f  h e r  k id s  
o r  h e r  a p a r tm e n t.
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1. Problem s I d e n t i f i e d  by th e  w orker sh o u ld  in c lu d e :

a . E n v iro n m en ta l and s i t u a t i o n a l  (housing*  w e l f a r e ) .

b . H e a lth  p rob lem s; p r o te c t i o n  o f  th e  c h i ld r e n .

c . M rs. T . ' s  d e p re s s io n ,  f u n c t io n in g ,  ego s t r e n g th s .
I d e n t i f y  and seek  o u t s u p p o r ts  a v a i l a b l e ,  i f  an y ,
(c h u rc h , community c e n t e r s ,  n e ig h b o r s ,  e t c . ) .

d . C oncern r e :  r e tu r n  to  d r in k in g ;  r o le  o f  th e  w orker 
in  a l l  o f  th e  sy s te m s .

2. What in te r v e n t io n s  sh o u ld  be made?

a .  Advocacy and c o n s u l t a t io n  w ith  sy s te m ; c o u r t  o rd e r  
a g a in s t  l a n d lo r d ;  l e g a l  c o n s u l t a t io n

b . H elp  and s u p p o r t  r e :  b a s ic  n e e d s— h o u s in g , p e rh a p s
tem porary  s h e l t e r .

c . S u p p o r tiv e  c o u n s e lin g  and c r i s i s  i n te r v e n t io n  w ith  M rs.T .

3. What do I  ( s o c i a l  w orker) need to  know?

a .  H is to ry  o f  M rs. T. and p re v io u s  b e h a v io r ;  ab o u t a lc o h o lis m
and i t s  e t io lo g y  and t r e a tm e n t ;  s e l f - a w a r e n e s s ,  i . e . ,
what m igh t g e t  in  th e  way o f  a  s o c i a l  w orker t h a t  p re v e n ts  
one from  "know ing" th e  c l i e n t .

b . How to  d e a l  w ith  i n s e n s i t i v e  s e r v i c e  d e l iv e r y  sy s te m s . 
P r in c i p le s  o f  advocacy  and c o l l a b o r a t iv e  work w ith  th e  
sy s te m s . U n d e rs ta n d in g  o f  th e  dynam ic and p ro c e s s  o f  
"b lam ing  th e  v ic t im ."

c .  Community r e s o u r c e s .

d . How one I d e n t i f i e s  th e  s t r e n g t h s ,  c o p in g  m echanism s and
a d a p tiv e  b e h a v io r  o u t o f  t h i s  c r i s i s  f o r  M rs. T.

4. What o ugh t to  be ta u g h t  to  s tu d e n t s  r e g a rd in g  m in o r i ty  c o n te n t
in  r e l a t i o n  to  th e  c a se?

a .  Im pact o f  p o v e r ty ,  unemployment and g h e t to  l i v i n g .

b . Use o f  a lc o h o l  in  m in o r ity  community as  "p o o r m an 's  co u c h ."

c . S i t u a t i o n a l  and e n v iro n m e n ta l im pact on p e r s o n a l i t y  and 
b e h a v io r .
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d . S tre n g th s  o f M rs. T. such a s  y e a r - lo n g  t re a tm e n t  
r e l a t i o n s h i p ,  c o n t r o l le d  d r in k in g ,  p ro b le m -so lv in g  
a b i l i t i e s ,  e t c .

e .  I n s t i t u t i o n a l  ra c ism  and im pact on s e r v ic e  d e l iv e r y ;  
and d i s p e l l i n g  s te r e o ty p e s  r e :  B lacks on w e l f a r e ,  
n e g le c t  o f c h i ld r e n ,  and b e in g  i r r e s p o n s i b l e .
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T h is  B la c k -lo w e r-m id d le  c l a s s  fa m ily  I s  composed o f  f a t h e r ,  m other 
and th r e e  b o y s , 8 , 3 and 2 y e a rs  o f  a g e . The fa m ily  owns a  m odest 
home In  a p re d o m in a n tly  w h ite  community w here th e  f a t h e r  I s  em ployed 
in  a  f a c to r y .

The s c h o o l r e f e r r e d  th e  fa m ily  b ecau se  o f  th e  8 y e a r  o ld  b o y 's  
b e h a v io r  p rob lem . He was r e p o r te d ly  m ls c h le v lo u s  and d i s r u p t iv e  
In  th e  c la s s ro o m , fo u g h t w ith  y ounger c h i ld r e n  on th e  way home, 
and had been  cau g h t s t e a l i n g  in  s c h o o l and conm un ity . The s c h o o l 
c o u n s e lo r  r e p o r te d  t h a t  fo u r  y e a r s  p r e v io u s ly ,  two o f  th e  p a r e n t s '  
c h i ld r e n  ages  3 and 2 had  d ie d  when th e  fa m ily  t r a i l e r  cau g h t f i r e .  
R e c e n tly , th e  c u r r e n t  2 - y e a r -o ld  had sw allow ed a  c a u s t i c  s u b s ta n c e  
w hich n e c e s s i t a t e d  s u r g i c a l  r e p a i r  o f  h i s  e so p h ag u s . T here  w ere 
a l s o  u n s p e c i f ie d  i n d i c a t i o n s  o f  m a r i t a l  p ro b le m s, and r e p o r t s  t h a t  
th e  p a re n ts  had  s e p a r a te d  s e v e r a l  t im e s .

The p a re n ts  d id  n o t acknow ledge b e h a v io r  p roblem s w ith  t h e i r  son 
in  th e  h o u se . However, th e y  w ere co n cern ed  a b o u t th e  s c h o o l 's  
c o m p la in ts . The w o r k e r 's  e n c o u n te rs  w ith  th e  fa m ily  d u r in g  home 
v i s i t s  le d  to  some q u e s t io n  ab o u t th e  a c c u ra c y  o f th e  r e f e r r a l  
r e p o r t s .  A f te r  o b s e rv a t io n s  in  th e  s c h o o l and In  in te r v ie w s  w ith  
s c h o o l p e r s o n n e l ,  th e  w o rk e r conc lu d ed  t h a t  a  good p a r t  o f  th e  s o n 's  
a n t i s o c i a l  b e h a v io r  had been  p r e c i p i t a t e d  In  th e  s c h o o l  and community. 
I n  a d d i t io n ,  th e  p a re n ts  a d m itte d  t h a t  th e y  had  d iv e r g e n t  v iew s on 
how t h e i r  son  sh o u ld  behave in  a  w h ite  comm unity.

*Case v ig n e t t e  p ro v id e d  by P r o f e s s o r  R o b ert S h a rp , A s s o c ia te  
P r o f e s s o r ,  New Y ork U n iv e r s i ty  S choo l o f  S o c ia l  Work.
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1. Problem s I d e n t i f i e d  by th e  w orker sh o u ld  in c lu d e :

a . P o s s ib le  r a c i s t  s c h o o l a t t i t u d e s  in  s c h o o l  and in  th e  
comm unity: w hat in  th e  s c h o o l  and community m ight
provoke a n t i s o c i a l  b e h a v io r?

b . N a tu re  o f  th e  m a r i t a l  c o n f l i c t ,  and w hat problem s th e  
p a re n ts  I d e n t i f y  r e g a rd in g  th e  c h i l d 's  b e h a v io r .

c . I n c o n s is te n c y  in  p a r e n t a l  h a n d lin g  o f  so n ; fa m ily  and 
I n te r p e r s o n a l  r e l a t i o n s h i p s ;  i s s u e s  r e l a t e d  to  r a i s i n g  
a B lack  c h i ld  in  a w h ite  comm unity.

d . M eaning o f  sym ptom atic  b e h a v io r  o f  son  and p o s s ib le  
g u i l t  o f  p a r e n ts  r e :  d e a th  o f  o th e r  c h i ld r e n .

e .  S e p a ra t in g  th e  i n t e r n a l  from  th e  e x te r n a l  p ro b lem s.

2. What I n te r v e n t io n s  sh o u ld  be made?

a . L ia is o n  w ork w ith  th e  s c h o o l  and p o s s ib le  r e f e r r a l  to
an I n te g r a t e d  s c h o o l.

b . M a r i ta l  and s u p p o r t iv e  c o u n s e l in g ;  c l a r i f i c a t i o n ,  p roblem  
i d e n t i f i c a t i o n ,  need to  in c r e a s e  s e n s i t i v i t y  to  c h i l d 's  
n e e d s , and h e lp  to  u n d e rs ta n d  th e  im pact o f  o v e r t  and 
c o v e r t  ra c ism  on c h i ld  and t h e i r  w e l l - b e in g .

c . D evelopm ent and e x p lo r a t io n  o f  p o s s ib le  n e tw o rk  and 
s u p p o r t  sy stem s o u t s id e  o r  I n s id e  th e  comm unity.

3 . What do I  ( s o c i a l  w orker) need  to  know?

a .  Needs o f  la te n c y  age c h i ld r e n  (d e v e lo p m e n ta l t h e o r y ) ; th e  
i s s u e s  r e l a t e d  to  th e  r e a c t i o n  o f  a  w h ite  s o c ie ty  to  th e  
B lack  m ale .

b . I n te r v e n t io n s  in  m a r i t a l  and fa m ily  t r e a tm e n t ;  dynam ics 
o f  u p w a r d -s t r iv in g  B la c k  f a m i l i e s ;  i s o l a t i o n  t h a t  comes 
from  b e in g  d i f f e r e n t  o r  a  " to k e n "  in  a  s i t u a t i o n  and th e  
b e h a v io r  t h a t  may flow  from  th o s e  f e e l i n g s .

c . Community r e s o u r c e s ;  sy s te m s; fa m ily  s u p p o r ts — w h a t 's  
a v a i l a b l e  f o r  th e  fam ily ?

d . E x p e c ta t io n s  r e g a rd in g  p e rfo rm an ce  o f  B lack  c h i ld r e n ;  
B lack  s e l f - c o n c e p t  and s e l f - im a g e .
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Tne "B" Fam ily ( c o n t 'd )

4. What ought to  be ta u g h t  to  s tu d e n ts  re g a rd in g  m in o r ity  c o n te n t 
in  r e l a t i o n  to  th e  c a se?

a . A l l  o f  th e  above and t h a t  much o f  w hat i s  o b se rv ed  abou t
m in o r i ty  f u n c t io n in g  can be u n d e rs to o d  to  be r e a c t i v e .

b . Im pact o f  ra c ism  on b e h a v io r ;  s u r v i v a l  te c h n iq u e s  and
a d a p ta t io n s .

c . C h i ld - r e a r in g  p a t t e r n s ,  m a le /fe m a le  r e l a t i o n s h i p s ,  and 
r e a c t i v e  b e h a v io r  o f  B lack  f a m i l i e s  a t te m p tin g  to  
s u rv iv e  in  a  h o s t i l e  en v iro n m en t.
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SESSION I .

I n t r o d u c t io n :  " tu n in g  in "  to  each  o th e r  th ro u g h  use o f an 
e x e r c is e  ( s e e  A ppendix B) • O r ie n ta t io n  w hich p ro v id e s  an o v e r­
view  o f  th e  program — i t s  o b j e c t iv e s ,  p ro c e d u re s , tim e  s c h e d u le s ,  
and th e  a d m in is t r a t io n  o f  th e  p r e t e s t  knowledge b a se  t e s t  r e g a rd ­
in g  m in o r i ty  c o n te n t  ( s e e  A ppendix C f o r  th e  p r e t e s t  in s t ru m e n ts  
and lo g  g u i d e l i n e s ) . O b ta in  v o lu n te e r s  to  p r e s e n t  s tu d e n t  
r e c o rd in g s  and s tu d e n t /s u p e r v is o r y  c o n fe re n c e  re c o rd in g s  f o r  
f u tu r e  s e s s io n s .  D isc u ss  th e  use  and t h e i r  p r e p a r a t io n  o f th e  
l o g s .

R eading  a s s ig n m e n t:*

"The Two W orlds o f  R ace: A H i s t o r i c a l  V iew ," by John  H.
F r a n k lin .

" E th n ic  C leav ag es in  th e  U n ited  S t a t e s :  An H i s t o r i c a l
Rem inder to  S o c ia l  W o rk e rs ,"  by R alph L. K olodny.

"Some O b s e rv a tio n s  on th e  Negro C u ltu re  in  th e  U n ited  
S t a t e s , "  by L o is  P e t i t .

Em phasis i s  p la c e d  on o p e n n e ss , f i e l d  i n s t r u c t o r  in p u t  i s  e n c o u ra g e d , 
and th e  n o tio n  o f  t h e i r  c o n t r ib u t io n  i s  s t r e s s e d .

SESSION I I .

Theme: The h i s t o r i c a l  p e r s p e c t iv e  and s o c i a l  work p r a c t i c e
w ith  T lack  c l i e n t s .  D is c u ss io n  o f  w hat needs t o  be known and ta u g h t  
in  r e l a t i o n  to  th e  B lack  e x p e r ie n c e .  S e rv ic e  d e l iv e r y  sy stem s and 
th e  B lack  conm unlty  as  th ey  r e l a t e  to  h i s t o r i c a l  and con tem porary  
c o n d i t io n s .

Q u e s tio n s  and d i s c u s s io n  o f  th e  r e a d in g  a s s ig n m e n ts .

D is c u ss io n  o f  t h e i r  c o n c e rn s ;  comments from  th e  p re v io u s  w eek.

Logs a r e  to  be su b m itte d  a t  S e s s io n  IV .

R ead ing  a s s ig n m e n t:

"F am ily  F u n c tio n in g  in  th e  Low—Income B lack  Community, 
by Andrew B i l l i n g s l e y .

" C h a ra c te r  D evelopm ent in  a  H o s t i l e  E n v iro n m en t,"  by 
Leon W. C h e s tan g .

"Tow ards a S o c io lo g y  o f  th e  B lack  F a m ily ,"  by R o b ert S ta p le s .

Summary o f  th e  " S ta tu s  o f  B lack  A m erica ,"  N a t io n a l  Urbaii 
L eague .
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SESSION I I I

Theme: P e r s p e c t iv e s  on B lack  fa m ily  p a t t e r n s  and l i f e
s y t l e s — r o l e s ,  la n g u a g e , s e l f - c o n c e p t ,  a t t i t u d e  and p e r s o n a l i t y  
deve lopm en t. D i s t i n c t i o n s  betw een  r a c e ,  c u l tu r e  and c l a s s  t h a t  
need  to  be made. S tre n g th s  o f  B lack  f a m i l i e s .

D is c u s s io n  o f  i s s u e s  from  th e  f i e l d ,  t h e i r  work w ith  s tu d e n t s ,  
and o u r b e g in n in g  work t o g e t h e r .*  R o le -p la y  a  c a se  v ig n e t t e  
( s e e  A ppendix E ) .
D i s t r i b u t e  " s tu d e n t  c a se "  m a te r i a l  f o r  S e s s io n  IV d i s c u s s io n — th e  
B lack  fa m ily  case  s tu d y ,  " E s ta b l i s h in g  a R e la t io n s h ip " .

R eading  a s s ig n m e n t:

" R a c ia l  D if f e r e n c e s :  Im pedim ents to  R a p p o r t,"  by
Clemmont V o n tre e s .

"T rea tm en t I s s u e s  in  W orking w ith  B lack  C l i e n t s , "  by 
D orcus Bow les.

"The I n f lu e n c e  o f  Race on D ia g n o s is ,"  by W llm atlne  B la k e .

"A fric an -A m e ric an  C l i e n t s :  I s s u e s  f o r  C l i n i c a l  P r a c t i c e , "
by D a r r l e le  J o n e s .

"The R a c ia l  F a c to r  in  th e  I n te r v ie w ,"  by A lf re d  K adush ln . 

" B i r a c i a l  P s y c h ia t r y ,"  by P a u l L. Adams, M.D.

Remind th e  p a r t i c i p a n t s  t h a t  th e  lo g s  w i l l  be c o l l e c t e d  a t  th e  end 
o f  th e  n e x t s e s s io n .

SESSION IV

Theme: R ace, c u l t u r e ,  and a t t i t u d e s  a s  f a c t o r s  in  s o c i a l
work p r a c t i c e  w ith  B lack  c l i e n t s ;  th e  r e l a t i o n s h i p  betw een th e  
c l i e n t ' s  c u l tu r e  and re s p o n s iv e n e s s  to  th e  h e lp in g  r e l a t i o n s h i p .

D is c u ss io n  o f  th e  " s tu d e n t  c a se "  m a te r i a l  in  l i g h t  o f  th e  theme 
f o r  th e  d ay ; d is c u s s  th e  r e a d in g s  and s u p e rv is o ry  i s s u e s  ( s e e  
A ppendix F ) .

Focus q u e s t io n s  f o r  d i s c u s s io n  r e g a rd in g  s o c i a l  work p r a c t i c e  
from  a c u l t u r a l  p e r s p e c t iv e .

D is c u ss io n  o f  th e  b e g in n in g  work w ith  s tu d e n t s  in  th e  u se  o f  
and th e  i n t e g r a t i o n  o f  t h i s  m a te r i a l  in  p r a c t i c e .

G e n e ra l d i s c u s s io n  and some fe e d b a c k .

C o l le g t  lo g s .

*The f i e l d  i n s t r u c t o r  p a r t i c i p a n t s  u sed  c a se  s tu d i e s  drawn from  
t h e i r  own and th e  sem in a r l e a d e r ’s  w ork.
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R eading  a s s ig n m e n t:

"The E f f e c t s  o f  Race on One-To-One H e lp in g  I n te r v ie w s ,” 
by George F. Banks.

" C u l tu r a l  A sp e c ts  o f  T ra n s fe re n c e  and C o u n te r t r a n s f e r e n c e ,"  
by John P . S p e ig le .

"Racism  i n  E veryday Speech and S o c ia l  Work J a rg o n ,"  by 
David R. B u rg e s t.

"A Look a t  th e  E f f e c t  o f  Racism  on C l i n i c a l  W ork," by 
S h i r le y  C ooper.

"The W hite P r o f e s s io n a l  and th e  B lack  C l i e n t , "  by A lex  
G ltte rm a n  and A lic e  S c h a e f f e r .

"The B lack  C l i e n t ’s  View o f  H im s e lf ,"  by O liv e  P e t ro  and 
B e tty  F re n ch .

"H ere I t  L ike  I t  I s , "  by E velyn  S t i l e s ,  e t  a l .

SESSION V

Theme: Racism  and p r e ju d ic e .  T re a tm e n t i s s u e s — th e  n a tu r e
o f  p rob lem s fa c e d  in  d e v e lo p in g  t r e a tm e n t  s k i l l s  to  s e rv e  B lack  
c l i e n t s ;  r a c i a l  im p ed im en ts ; t r a n s r a c i a l  t r e a tm e n t ,  and some 
is s u e s  r e g a r d in g  B lack  on B lack  t r e a tm e n t  r e l a t i o n s h i p s .

P r e s e n ta t io n  o f  a  s tu d e n t / s u p e r v is o r y  c o n fe re n c e .

D is c u s s io n  o f  th e  m a t e r i a l ,  e n c o u rag e  p a r t i c i p a n t s '  th o u g h ts  and 
how th e y  m igh t h a n d le  th e  same o r  s i m i l a r  s i t u a t i o n s ;  r o l e - p l a y ,  
i f  a p p r o p r i a t e .

D is c u ss io n  o f  t h e i r  ongo ing  e x p e r ie n c e  in  w ork ing  w ith  s tu d e n ts  
w ith  t h i s  m a t e r i a l .

Use " s tu d e n t  c a se "  m a te r i a l  to  h i g h l i g h t  I s s u e s  and to  i d e n t i f y  
s tu d e n t  l e a r n in g  n e e d s , te a c h in g  c o n te n t ,  and t a s k s .

D i s t r i b u te  s tu d e n t  c a se  from  a  p a r t i c i p a n t  f o r  d i s c u s s io n  in  
n e x t s e s s io n .

Comment on lo g s .
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"The Dual P e r s p e c t iv e ,"  by D e lo re s  N o rto n ;

" E d u c a tio n  f o r  P r a c t i c e  w ith  M in o r i t i e s , "  by John T u rn e r ;

"The Im pact o f  Racism  on S o c ia l  Work E d u c a tio n ,"  by 
John L o n g re s;

"The I n c lu s io n  o f  C o n ten t on E th n ic  and R a c ia l  M in o r i t ie s  
in  th e  S o c ia l  Work C u rr ic u lu m ,"  by Mary E l l a  R o b e rtso n .

SESSION VI

Theme: E d u c a tio n  f o r  p r a c t i c e  w ith  B lack  c l i e n t s ;  s e l f -
aw aren ess  o f  th e  s tu d e n t  and f i e l d  i n s t r u c t o r ;  s p e c i f i c  a s p e c ts  
o f  s u p e r v is io n  as  a mode o f  e d u c a t io n .

P u l l  to g e th e r  p re v io u s  work i n  s e s s io n s .

P r e s e n ta t i o n  o f  c a se  o f  s tu d e n t s '  work w ith  a  B lack  fa m ily .
D isc u ss  i n  r e l a t i o n  to  th e  re a d in g s  and know ledge re g a rd in g  
f i e l d  i n s t r u c t i o n ,  s u p e rv is o ry  I s s u e s  and th e  m in o r ity  c o n te n t  
t h a t  ough t to  be ta u g h t  i n  r e l a t i o n  to  th e  c a s e .

F eedback , c r i t i q u e  and a s se s sm e n t w ith  p a r t i c i p a n t s  a b o u t what 
t h e i r  l e a r n in g  n eeds a r e  a t  t h i s  p o in t .

R eading  a s s ig n m e n t:

" U t i l i z a t i o n  o f  R a c ia l  C on ten t in  D evelop ing  S e lf-A w a re n e ss ,"  
by W in if re d  Kagwa;

" S e l f  A w areness o f  th e  S u p e rv is o r  in  S u p e r v is io n ,"  by 
M artha C iz y n s k i;

" B a s ic  P r in c i p l e s  o f  S u p e r v is io n ,"  by L u c i l l e  A u s tin .

SESSION V II

Theme: S u p e rv is o ry  te c h n iq u e s ;  m aking an e d u c a t io n a l
a s se s s m e n t;  i d e n t i f y i n g  le a r n in g  p a t t e r n s .

D is c u ss io n  o f  p r e s e n t a t io n  o f  a  s tu d e n t  c a se  w ith  fo cu s  on th e  
m in o r i ty  c o n te n t  i s s u e s  and th e  id e a s  t h a t  s u p p o r t  th e  s u p e rv is o ry  
p la n ;  m ethods u sed  t o  m eet i d e n t i f i e d  n eed s  r e g a rd in g  th e  c o n te n t  
to  be ta u g h t .

D isc u ss  m a t e r i a l  from  th e  lo g s ,  i f  i n d ic a te d ;  more p u l l i n g  to g e th e r  
o f  th em es , I s s u e s  and more feed b ack  a b o u t th e  c o n te n t  and p ro c e s s  
o f  th e  se m in a r .

Remind p a r t i c i p a n t s  t h a t  th e  lo g s  w i l l  be  c o l l e c t e d  n e x t  w eek.

B egin  to  d e a l  w ith  th e  " e n d in g ,"  and th e  f e e l in g s  r e g a rd in g  
te r m in a t io n .
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SESSION V III

Theme: The e n d in g , th e  p u l l in g  to g e th e r  o f  some lo o s e  e n d s ;
In fo rm a l e v a lu a t io n .

A d m in is tra t io n  o f  th e  p o s t - t e s t  In s tru m e n ts  ( s e e  A ppendix E f o r  
th e  p o s t - t e s t  c a se  v i g n e t t e s ) .

C o l le c t  lo g s ,  and a llo w  f o r  s u f f i c i e n t  tim e f o r  d i s c u s s io n  a b o u t 
th e  s e m in a r , th e  p a r t i c i p a n t s '  f e e l in g s  and recom m endations.
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Role P lay  E x e rc is e

The p a r t i c i p a n t s  r o le - p la y  a s tu d e n t / s u p e r v is o r  c o n fe re n c e . The 
c a se  m a te r i a l  i s  d e s c r ib e d  below . B oth p a r t i c i p a n t s  a r e  g iv en  
th e  c a se  m a te r i a l .  The fo cu s  i s  on i d e n t i f y i n g  th e  m in o r ity  
c o n te n t  to  be ta u g h t .

The M. Fam ily

T. was r e f e r r e d  to  th e  C h ild  Developm ent Team a t  Community S choo l 
A by h i s  second  g rad e  t e a c h e r ,  Ms. H. He was d e s c r ib e d  as  h a v in g  
no academ ic i n t e r e s t ,  i s  c o n s ta n t ly  t a r d y ,  and i s  d i s r u p t iv e  and 
a g g re s s iv e  in  h i s  b e h a v io r .

T . i s  th e  l a s t  o f  9 c h i ld r e n  b o rn  to  Mr. and M rs. M. i n  S ou th  
C a ro l in a .  He i s  a  s to c k y  c h i ld  who t a l k s  f r e e ly  and e a s i l y .  He 
h as  a  o n e -in c h  s c a r  o v e r h i s  r i g h t  eye  a s  a r e s u l t  o f  a  s c h o o l - r e l a t e d  
a c c id e n t  w hich r e q u i r e d  8 s t i t c h e s .  Over h i s  l e f t  eye i s  v i s i b l e  
s w e l l in g ,  th e  r e s u l t  o f  a  tum or o p e ra t io n  in  A ugust, 1976.

H is w o rld  i s  a f a n ta s y  one . He im ag in es  h im s e lf  a  member o f  th e  
Ja ck so n  F iv e  group and s t a t e s  t h a t  T . i s  r e a l l y  h i s  n icknam e and 
th e  o th e r  M. c h i ld r e n  a r e  h i s  c o u s in s ,  n o t  h i s  s i b l i n g s .  He t a l k s  
o f  p e rfo rm an ces  o u t o f  tow n, co s tu m es, and d e m o n s tra te s  some o f  th e  
d a n c e s . He c la im s  t h a t  he l i v e s  down S outh  w ith  h i s  a u n t ,  b u t  i s  
v i s i t i n g  h i s  m other in  New Y ork. H e 's  been  h e re  f o r  25 d a y s . He 
h as  two f a t h e r s ,  he s a id .  The r e a l  one i s  God, th e  o th e r  i s  h i s  
m o th e r 's  b o y f r ie n d .

M rs. M. i s  a 3 6 - y e a r -o ld ,  v e ry  a t t r a c t i v e  plump woman. Of h e r  11 
c h i ld r e n  , 8 a r e  w ith  h e r .  I n  a d d i t io n ,  she a d o p ted  one o f  h e r  
s i s t e r ' s  two c h i ld r e n  a f t e r  h e r  d e a th .  Her l a s t  2 c h i ld r e n  a r e  th e  
r e s u l t  o f  a common-law r e l a t i o n s h ip  w ith  Mac. M rs. M. moved to  
New York w ith  h e r  9 c h i ld r e n  a f t e r  sh e  and h e r  husband  J .  s e p a r a te d .
J .  i s  an  a lc o h o l ic  and had been  n e g le c t f u l  o f  h i s  home and c h i ld r e n .  
H is p r e s e n t  w h ereab o u ts  a re  unknown, b u t  i t  i s  b e l ie v e d  t h a t  he i s  
s t i l l  in  S ou th  C a ro lin a .

M rs. M. i s  a  v e ry  p roud woman and r e l u c t a n t  to  adm it t h a t  h e r  
c h i l d r e n 's  p rob lem s a re  burdensom e. Two o th e r  c h i ld r e n  have a l s o  
been  r e f e r r e d  f o r  h e lp .  M rs. M. a t t e n d s  n ig h t  s c h o o l and i s  w ork ing  
on g e t t i n g  h e r  h ig h  s c h o o l d ip lom a. She i s  aw are o f  T . ' s  p roblem s 
b u t  f e e l s  h e lp l e s s  in  d e a l in g  w ith  him . However, sh e  i s  e a g e r  f o r  
him to  g e t  h e lp .
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APPENDIX F

S tu d e n t Case

New York U n iv e rs i ty  School o f  S o c ia l  Work

CASE RECORD*

T his i s  a c o n f i d e n t i a l  r e c o r d .  A lthough  th e  names and p la c e s  have been 
changed , i t  i s  a r e a l  re c o rd  o f an  a c tu a l  w orking  r e l a t i o n s h i p  betw een 
a  s o c i a l  w orker and c l i e n t  w i th in  an  angency  sy s te m . I t  i s  to  be made 
a v a i l a b l e  on a  lo a n  b a s i s ,  and i s  n o t  to  be re p ro d u c e d .

*Used w ith  th e  p e rm iss io n  o f  Sm ith  C o lleg e  Schoo l f o r  S o c ia l
Work.
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CASE SUMMARY

I s s u e :  E s ta b l is h in g  a R e la t io n s h ip

I d e n t i f y in g  Data

Name:
Age:
Race:

June T. 
36
B lack

M a r i ta l  S ta tu s :  
C h ild re n :

S in g le  
Mayou, 8 
Chukma, 2%

O ccu p a tio n : Unemployed

W orker
Age:
Race:
Rel ig io n :

28
W hite
Jew ish

P re s e n t in g  Problem

Ms. T. b ro u g h t h e r  d a u g h te r ,  Mayou, to  th e  agency  ( c h i ld  g u id a n c e )  f o r  
t r e a tm e n t .  She was r e f e r r e d  to  u s  in  A p r i l ,  1978 by h e r d a u g h te r 's  
p u b l ic  s c h o o l g u id an c e  c o u n s e lo r  b ecau se  o f  M ayou 's s e v e re  e m o tio n a l 
d i f f i c u l t i e s  in  second  g ra d e . Maryou would have t rn t ru m s ,  c ry  lo u d ly  
and in c o n s o la b ly ,  th e n  h id e  in  em b arrassm en t, become e x tre m e ly  u p s e t  
a t  m ild  c r i t i c i s m  w hich was provoked by h e r  d i f f i c u l t y  fo llo w in g  
I n s t r u c t i o n s  o r  c o m p le tin g  a s s ig n m e n ts . She r e q u i r e d  a  g r e a t  d e a l  o f 
the  t e a c h e r 's  a t t e n t i o n .  At th e  end o f  th e  y e a r ,  M aryou, b e in g  v e ry  
b r i g h t ,  was t r a n s f e r r e d  to  a  p r iv a t e  s c h o o l w ith  an  open c la ss ro o m  
m odel o f  e d u c a t io n . She e n te r e d  th e  t h i r d  g ra d e  on a s c h o la r s h ip  
t h i s  p a s t  S ep tem ber. T h e re , she  i s  th e  o n ly  B la c k  c h i ld  in  h e r  c l a s s ,  
whose B lack  te a c h e r  i s  n e v e r th e le s s  u n a b le  to  cope w ith  h e r .  A gain , 
she h as  poor c o n c e n t r a t io n ,  i s  e r r a t i c ,  Im p u ls iv e  and d is o rg a n iz e d  
and has d i f f i c u l t y  c o m p le tin g  work a s s ig n m e n ts . She i s  p re o c c u p ie d  
w ith  f a n ta s y  and p rone  to  t e l l  h e r  f a n t a s t i c  s t o r i e s  to  te a c h e r  and 
c la s s m a te s ,  p rov o k in g  d i s b e l i e f  and r i d i c u l e .  When she  f a i l s  to  win 
c re d e n c e , she c r i e s .  She has no f r i e n d s  and a p p e a rs  to  be o s t r a c iz e d  
w i th in  th e  c l a s s .  She f r e q u e n t ly  w ithd raw s in  em b arrassm en t.

Background In fo rm a tio n

Mayou i s  an  8 - y e a r -o ld  g i r l  who l i v e s  w ith  h e r  m o th e r , h e r  n a tu r a l  
f a t h e r  (n o t m a rr ie d  to  h e r  m o th e r)  and h e r  f u l l  b r o th e r .  Ms. T. i s  
a d e p re s s e d , slow -m oving woman who i s ,  how ever, c o n c e rn e d , con­
s c ie n t io u s  and d i s c e r n in g  w ith  re g a rd  to  M aryou. She i s  q u i t e  p e rm is­
s iv e  in  c o n t r a s t  to  M aryou 's  f a t h e r ,  who i s  a  s t e r n  and e m o tio n a l ly  
u n a v a i la b le  man. He i s  a groundsm an f o r  th e  H ousing A u th o r ity  and 
Ms. T. i s  su p p o rte d  on ADC.
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Ms. T. I s  Che youngesC o f  4 c h i ld r e n .  The n e x t o ld e s t  to  h e r  i s  
7 y e a rs  o l d e r .  She f e e l s  t h a t  she  was " s p o i le d "  by h e r  p a r e n ts  
becau se  she was o f te n  th e  o n ly  c h i ld  in  th e  home, and maybe t h a t  i s  
why she has " s p o i le d "  M aryou. Her m other (now 72) l i v e s  n e a rb y  in  
th e  neighborhood  and she sa y s  she i s  v e ry  c lo s e  to  h e r  m o th e r .
F a th e r  i s  d e a d . One o f  h e r  s i s t e r s  l i v e s  in  a  su b u rb  and h as  
p roblem s w ith  he r c h i ld r e n ,  who a r e  a l s o  in  t r e a tm e n t .  Ms. T. says  
th e y  a r e  "an g ry  and s tu b b o rn "  and adds f a c e t i o u s ly ,  "maybe i t  ru n s  
in  th e  f a m i ly ."

Ms. T. d e s c r ib e s  h e r  fa m ily  a s  one w ith  h ig h  s t r i v i n g s  f o r  t h e i r  
c h i ld r e n .  A ll o f h e r  s i b l i n g s  w ent to  c o l le g e  and i t  was assum ed she 
w ould , to o .  She was an  a r t  m ajo r in  h ig h  sc h o o l ( p a in t in g )  and w anted 
to  c o n tin u e  in  t h a t  v e in  in  c o l l e g e .  Her p a r e n ts  d i s a g r e e d ,  sa y in g  
she  m ust be p r a c t i c a l .  In  d e f i a n c e ,  sh e  d e c id e d  n o t  to  go to  c o l le g e .  
She r e g r e t s  he r d e c is io n  and w an ts  Maryou to  g e t  a  good e d u c a t io n  so 
" s h e ' l l  have more o p t io n s ."

Ms. T . ' s  p a re n ts  w ere b o th  " d o m e s tic s ."  Her f a t h e r  was a  b i t t e r  man 
who h a te d  a l l  w h ite  p e o p le . He worked f o r  w h ite s  a s  a cook . Ms. T. 
r e c a l l s  a s  a  c h i ld  how she  was fo rc e d  to  sm ile  in  t h e i r  p re s e n c e  and 
th e n  l i s t e n e d  to  h e r f a t h e r  a s  he v eh em en tly  spoke a b o u t them beh ind  
t h e i r  b a c k s .

Ms. T. h as  l iv e d  w ith  M ary o u 's  f a t h e r  o f f  and on f o r  a b o u t 9 y e a r s .
She c la im s  now to  have l i t t l e  f e e l in g  f o r  him and o n ly  s e e k s  enough 
money to  ta k e  h e r  c h i ld r e n  and le a v e  him . He l e f t  h e r  when Maryou 
was bo rn  and r e tu r n e d  5 y e a r s  l a t e r  to  f a t h e r  Chukma and th e n  d e c id ed  
to  s t a y  on . W ith t h a t ,  l i f e  changed d r a m a t ic a l ly  f o r  b o th  Maryou and 
Ms. T. S uddenly  th e r e  was a n o th e r  c h i ld  and th e  f a t h e r .  Maryou and 
m other no lo n g e r  had th e  o t h e r 's  u n d iv id e d  a t t e n t i o n .  Ms. T. r e p o r t s  
she  became d e p re s s e d  a f t e r  th e  b i r t h  o f  Chukma. He i s  a s i c k ly  c h i ld  
(asthm a) and o f te n  n eeds h o s p i t a l i z a t i o n .  S in ce  h i s  b i r t h ,  m other has 
been u n a b le  to  w ork, g a in e d  w e ig h t, s to p p ed  c a r in g  f o r  th e  home, e t c .  
Money h as  become a  b ig  p roblem  f o r  th e  f a m ily ,  th e r e  n e v e r  b e in g  
enough now t h a t  m o ther c a n ' t  w ork.

In  s e s s io n s ,  Ms. T. seem s q u i te  d e p re s s e d . Her sp eech  i s  b lan d  and h e r  
a f f e c t  i s  f l a t  w ith  o c c a s io n a l  f l a r e s  o f  i n t e r e s t .  When sh e  d e s c r ib e s  
M ary o u 's  a t t e n t io n - s e e k in g  b e h a v io r  a t  home, she  d o e s  so w ith  a  d e n ia l  
o f f e e l i n g .  When a sked  how t h i s  makes h e r  f e e l ,  sh e  sh ru g s  and s a y s ,  
" t h a t ' s  j u s t  th e  way i t  i s . "  She i s  e m o tio n a l ly  u n a v a i la b le  to  h e r  
c h i ld r e n .  In  fa m ily  s e s s io n s ,  sh e  Ig n o re s  them . Even when th e y  
p h y s ic a l ly  s ta n d  betw een u s  when we a r e  t a l k i n g ,  sh e  t a l k s  a s  i f  th e y  
w e r e n 't  even th e r e .  She ig n o re s  t h e i r  rem arks o r  a p p e a ls  f o r  a t t e n ­
t i o n .  She seem s in c a p a b le  o f  s e t t i n g  l i m i t s .  In  a  s e s s io n  where th e  
k id s  w ere c lim b in g  on th e  f u r n i t u r e ,  f i g h t in g  and sc re a m in g , sh e  d id  
n o t in te r v e n e .  She d e s c r ib e s  i n c id e n ts  o f  them f ig h t in g  a t  home, 
w here s h e ' l l  sh u t h e r s e l f  in  h e r  bedroom o r  ba th room , le a v in g  them to  
work i t  o u t .  She sa y s  th e y  have to  le a r n  to  f i g h t  t h e i r  own b a t t l e s .
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She says  she w ants to  r e t u r n  to  work b u t c a n ' t  b ecau se  she  c a n ' t  le a v e  
th e  c h i ld r e n .  I f  she le a v e s  Maryou w ith  anyone b u t h e r m o th e r , Maryou 
c r i e s  I n c e s s a n t ly .  She sa y s  she c a n ' t  le a v e  Chukma b ecau se  o f  h i s  
a s thm a , w hich I s  a g g ra v a te d  by c o ld  w e a th e r . The l a s t  tim e  she  began 
to  b ru sh  up on h e r s e c r e t a r i a l  s k i l l s  to  go hack  to  w ork, Chukma was 
h o s p i t a l i z e d  f o r  a week. She h as  looked  f o r  an  a f t e r - s c h o o l  program  
f o r  Maryou, b u t f in d s  them e i t h e r  too  e x p e n siv e  o r  h av in g  n o t enough 
s t a f f  a v a i l a b l e .  She sa y s  i f  Maryou w ere h a p p ie r  i t  would ta k e  th e  
p re s s u r e  o f f  h e r so she  c o u ld  go o u t and g e t  a  jo b .

The co m b in a tio n  o f two e x tre m e ly  needy , a c t i v e  c h i ld r e n  and a d e p re s se d  
m other i s  c r e a t in g  p roblem s f o r  t h i s  f a m ily .

Course o f C o n tac t

E s ta b l is h in g  a  r e l a t i o n s h i p  w ith  Ms. T. has been in  a s e r i e s  o f s ta g e s .  
When f i r s t  seen  Ms. T. was q u ie t  and s u l l e n .  She d id  n o t v o lu n te e r  
much in fo rm a tio n  o n ly  an sw erin g  when d i r e c t l y  asked  a  q u e s t io n .  Then 
she spoke b r i e f l y  and to  th e  p o in t .

The i n i t i a l  o b s ta c le  was an  i s s u e  o f  c o n f i d e n t i a l i t y .  When I  c o n ta c te d  
Ms. T. by phone she was r e l u c t a n t  to  come in ,  sa y in g  t h a t  Maryou had 
done much b e t t e r  over th e  summer and sh e  w anted to  se e  how she  would do 
in  th e  new s c h o o l. I  su p p o rte d  h e r  p le a s u r e  o v e r  M aryou 's  p ro g re s s  b u t 
wondered i f  th e r e  w e r e n 't  som eth ing  e l s e  s to p p in g  h e r  from  coming In .
I  wondered i f  she  w e r e n 't  d is a p p o in te d  o v e r th e  long  summer w a it?
(The e v a lu a t io n  was done in  A p r i l  and May, tre a tm e n t  was n o t o f f e r e d  
u n t i l  my c a l l  in  S e p tem b er). She s a id  n o , b u t sh e  d id  sa y  th e  f e e  was 
too  h ig h . D uring th e  e v a lu a t io n  sh e  s a id  sh e  d id  n o t want to  u se  
m ed ica id  f o r  o u r s e r v i c e s .  She s a id  she was co n cern ed  ab o u t them 
re a d in g  o u r r e c o r d s .  She u sed  to  work f o r  th e  c i t y  a s  a t y p i s t  in  a 
c l i n i c  and knows t h a t  In fo rm a tio n  i s  w ide open . T h e re fo re , sh e  e le c te d  
to  pay th e  f e e  o f  $ 6 .0 0 .

When I  saw Ms. T. to  d i s c u s s  th e  f e e  i s s u e  she  r e v e a le d  t h a t  she  had 
dec id ed  n o t  to  u s e  M edicaid  b e c au se  she had m en tioned  in  th e  e v a lu a t io n  
t h a t  M aryou 's  f a t h e r  l iv e d  in  th e  house and was a f r a i d  w e lfa r e  would 
te rm in a te  h e r  money. She f e l t  t h a t  Maryou r e a l l y  needed tre a tm e n t  
b ecause  in  th e  in te r v e n in g  tim e  she  had begun a t  th e  new p r iv a t e  sc h o o l 
and was d o ing  p o o r ly .  As we t a lk e d ,  I  acknow ledged t h a t  she was in  a 
d i f f i c u l t  s i t u a t i o n  b u t t h a t  we would se e  w hat c o u ld  be worked o u t to  
g e t  Maryou th e  t r e a tm e n t  she  n eed ed . T h e re fo re , o v e r  a b o u t a  m onth o f 
te le p h o n e  c o n v e r s a t io n s ,  and l e g a l  d is c u s s io n s  w ith  th e  agency  s t a f f ,
I  d is c u s s e d  w ith  h e r  th e  o p t io n s .  B a s ic a l ly ,  I  s a id  t h a t  I  co u ld  n o t 
g u a ra n te e  h e r  t h a t  M edicaid  would n o t  a t  some p o in t  re a d  o u r r e c o r d s ,  
b u t  t h a t  th e y  d id  n o t in fo rm  w e l f a r e .  However, we co u ld  n o t g iv e  h e r  
a  100% g u a ra n te e  and we co u ld  n o t  remove som eth ing  from our r e c o r d s .
I  hoped t h a t  she would d e c id e  to  come in  w ith  Maryou b u t r e a l i z e d  th e  
d e c is io n  was up to  h e r .  She u l t i m a t e l y  d e c id e d  to  b e g in  t r e a tm e n t .
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The second s ta g e  was an acknow ledgem ent t h a t  h e r f e e l in g s  were Im p o r ta n t. 
T h is  l a s t e d  m ost o f o u r 5 m onths to g e th e r .  I  f e l t  l i k e  ou r tim e  was a 
good d e a l  o f r e d e f in in g  what she  th o u g h t to  be a c c e p ta b le  to  t a l k  a b o u t.
I  would a sk  h e r how she f e l t  a b o u t som eth ing  Maryou m igh t do and sh e  
would r e p ly  t h a t  she j u s t  ig n o re d  i t .  She m igh t add t h a t  she coped w ith  
th in g s ,  w hatever h e r  f e e l in g s  w ere . 1 r e p l i e d  t h a t  y e s , she  d id  what 
she  had t o ,  b u t she a ls o  had f e e l in g s  a b o u t t h a t .  1 w anted to  h e a r  h e r  
f e e l i n g s .  T h is  evo lved  in to  my m ere ly  g iv in g  h e r  th e  sp ace  to  t a l k  
ab o u t h e r s e l f .  For i n s ta n c e ,  in  one s e s s io n  we spoke ab o u t h e r  hopes 
f o r  Maryou e d u c a t io n a l ly  and t h a t  le d  to  h e r  t a lk in g  ab o u t h e r  f a m i ly 's  
e x p e c ta t io n s  f o r  h e r s e l f .  She to ld  me a b o u t d e fy in g  h e r  fa m ily  in  n o t
go ing  to  c o l le g e  b ecau se  she  w anted to  c o n tin u e  w ith  h e r  a r t .  I
wondered what k ind  o f  a r t  sh e  e n jo y e d . She s t a r t e d  to  t a l k  a b o u t h e r 
p a in t in g .  I  f e l t  f o r  one o f  th e  f i r s t  t im e s  in  ou r s e s s io n s  t h a t  she 
and I  had some k ind  o f  c o n n e c t io n .

The t h i r d  s ta g e  in  o u r s e s s io n s  was d is c u s s in g  Ms. T . ' s  f e e l in g s  o f 
b e in g  a  B lack  woman in  a w h ite  Je w ish  ag en cy . T h is  o ccu red  when Ms. T. 
to ld  me she was n o t much o f  a  t a l k e r .  " I 'm  v e ry  s e c r e t i v e ,  a p l o t t e r . "  
She to ld  me she  was p l o t t i n g  to  le a v e  M aryou 's f a t h e r .  She commented 
t h a t  he d i d n ' t  r e a l i z e  i t ,  and t h a t  one day he would wake up and th ey  
would be gone. I  wondered i f  sh e  m igh t do th a t  in  o th e r  r e l a t i o n s h i p s ,  
f o r  in s ta n c e  in  o u r r e l a t i o n s h ip ?  She s a id  n o . I  commented t h a t  th e r e  
m ig h t be many a r e a s  in  o u r r e l a t i o n s h i p  t h a t  co u ld  make h e r  a n g ry , 
a n g ry  enough to  le a v e  w ith o u t t a lk in g  a b o u t i t .  I  hope she  would t a l k  
f i r s t .  She s a id  sh e  w ould, b u t o u r  ey es  m et and I  s a id  I  th o u g h t I  
n o t ic e d  some d o u b ts  t h e r e .  I  s a id ,  "For in s ta n c e ,  I  d o n 't  know how you 
f e e l  a b o u t h av ing  a  w h ite  w o rk er?"  She s a id  i t  had c ro s s e d  h e r m ind .
She spoke a b o u t t e l l i n g  Maryou what i t  i s  l i k e  b e in g  B lack  and how to
s ta n d  up f o r  h e r s e l f ;  th e n  she  spoke a b o u t h e r  p a r e n t s '  h a tr e d  f o r
w h i te s .  I  spoke a b o u t how Im p o rta n t h e r  h e r i t a g e  seemed to  h e r ,  com­
m en ting  on h e r  c h i l d r e n 's  A f r ic a n  nam es, h e r  se n d in g  Maryou to  an  
A frican -A m erican  day camp, h e r  c e le b r a t in g  th e  A fr ic a n  e q u iv a le n t  o f  
C h ris tm as  in  h e r  home. She th e n  spoke a b o u t h e r  f e e l i n g s  o f d o u b t 
t h a t  I  c o u ld  u n d e rs ta n d  h e r :  h e r  B lack  e x p e r ie n c e ,  h e r  l i f e s t y l e
(o f w hich she  m en tioned  l i v i n g  w ith  M aryou 's  f a t h e r  and s t i l l  g e t t in g  
w e l f a r e ) .  I  s a id  t h a t  sh e  was r i g h t ,  I  m igh t n o t  u n d e rs ta n d  h e r  
e x p e r ie n c e s ,  b u t t h a t  th e  o n ly  way to  t e l l  would be to  t a l k  a b o u t 
them . A f te r  a l l ,  i f  I  r e a l l y  c o u ld n 't  u n d e rs ta n d  h e r ,  i t  would be 
Im p o rta n t f o r  b o th  o f u s  to  know. When sh e  seemed u n s u re  I  ask ed  what 
would be th e  w o rs t t h a t  co u ld  happen? She sm ile d , b u t s a id  n o th in g .
I  q u e s tio n e d  w hether sh e  f e l t  sh e  c o u ld  a s k  f o r  a n o th e r  w orker i f  
t h a t  happened . She th o u g h t she  c o u ld .  I  s a id  i t  would be Im p o rta n t 
to  t a l k  a b o u t t h a t  i f  she  e v e r  f e l t  t h a t  way.

The f o u r th  s ta g e  was when Ms. T. began to  f e e l  c o m fo r ta b le  enough to  
b e g in  to  e x p re s s  some n e g a t iv e  f e e l i n g s  ab o u t o u r  p r o g re s s .  She had 
spoken o b l iq u e ly  a b o u t how h e r n e g a t iv e  f e e l in g s  and an g ry  f e e l in g s  
w ere n o t im p o r ta n t .  She g e n e r a l ly  d e n ie d  th e s e  (and any) f e e l i n g s .
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She f i r s t  spoke ab o u t b e in g  poor and how "you c a n ' t  l e t  p e o p le  push 
you a ro u n d ."  T hings were p ro g re s s in g  to  where Maryou was b e in g  
t e s t e d  f o r  s p e c i a l  c l a s s  p lac e m e n t. She was h av ing  p s y c h o lo g ic a ls  
and p s y c h ia t r i c  exam. She was q u i te  d e f i n i t e  a b o u t w an ting  to  know 
what th e  t e s t s  w ere , how th e y  were s c o re d  and w hat th e  r e s u l t s  w ere. 
Throughout t h i s  p ro c e s s  she  was in form ed  on e v e ry  a c c o u n t . She was 
p le a s e d  th a t  sh e  was n o t " ta lk e d  down t o , "  n o t "g iv e n  th e  ru n  a round"  
and n o t t r e a te d  l i k e  she  was p o o r. She d id  say  t h a t  i f  she  had money
she would n o t be a t  a p u b l ic  ag en cy . A lso  she would be a b le  to
a f f o r d  a p r iv a t e  s c h o o l and n o t have to  r e l y  on p u b lic  sc h o o l s p e c i a l  
c l a s s  p lac e m e n t.

The tim in g  o f th e  s p e c i a l  c l a s s  a p p l i c a t i o n  was u n f o r tu n a te ,  coming 
a b o u t th e  tim e I  was le a v in g  th e  agency  and th e  c a se  would be t r a n s ­
f e r r e d .  Ms. T. e x p re s se d  d isa p p o in tm e n t t h a t  we had n o t begun 
e a r l i e r  and t h a t  th e  p ro c e s s  to o k  a s  lo n g  a s  i t  d id .  I  a g re e d  w ith
h e r  and to ld  h e r  s o . I  a l s o  commented t h a t  a t  a p r iv a t e  t h e r a p i s t ,
th e  t h e r a p i s t  would n o t  le a v e  so sh e  would n o t have to  change in  m id­
s tre a m . She a g re e d  t h a t  sh e  was a n g ry  a b o u t my le a v in g  b u t t h a t  she 
would ta k e  i t  in  s t r i d e .

The f i n a l  s ta g e  in  o u r  w orking to g e th e r  was d e a l in g  w ith  te r m in a t io n  
and t r a n s f e r  to  a new w o rk e r. D uring t h i s  tim e  and th ro u g h  th e  l a s t  
s e s s io n ,  Ms. T. p u l le d  back  in to  h e r s e l f  som ewhat. She was n o t  a s  
open and a b le  to  e x p re s s  h e r s e l f  a s  she  had been p r e v io u s ly ,  though
by com parison  to  th e  b e g in n in g  o f  t r e a tm e n t ,  she  had s t i l l  come a
long  way. 1 commented on how h a rd  i t  was to  change to  a new p e rso n  
in  m id -s tre a m . T hat i t  m igh t be h a rd  to  t a l k  ab o u t th in g s  a t  th e  end , 
s in c e  th e y  would have to  be gone o v e r  a g a in  soon w ith  someone new.
Ms. T. s a id  t h a t  in  h in d s ig h t  she  would n o t have begun w orking w ith  
me i f  she  had r e a l i z e d  she would have to  change I  rem inded h e r  t h a t
we had spoken a t  l e n g th  a b o u t th e  tim e  we would have to  work to g e th e r
and t h a t  i f  t re a tm e n t  was n o t  com pleted  she  would move to  a n o th e r  
w o rk er. She remembered th a t  b u t s a id  t h a t  a t  th e  s t a r t  she had 
b e lie v e d  t h a t  we would be f in i s h e d  by th e  tim e  I  l e f t .  I  w ondered 
i f  sh e  f e l t  I  co u ld  have done more f o r  h e r  and Maryou so th e y  m igh t 
be f in i s h e d  now. She s a id  n o , o n ly  r e p e a t in g  t h a t  sh e  w ished th e  
t e s t i n g  m igh t have been  done a t  th e  b e g in n in g . Maybe a l l  c h i ld r e n  
shou ld  he t e s t e d  r o u t i n e ly ,  she  s u g g e s te d . I  s a id  I  co u ld  u n d e rs ta n d  
h e r  w ish  t h a t  e v e ry th in g  be more s e t t l e d .  Maybe w e 'd  be f u r t h e r  
a lo n g  i f  we had t e s t e d  r i g h t  away, b u t t e s t i n g  was n o t an answ er to  
e v e ry th in g  and we had to  u n d e rs ta n d  som eth ing  a b o u t Maryou f i r s t .

We ta lk e d  a b o u t th e  t r a n s f e r  to  th e  new w orker and w hat h e r  e x p e c ta ­
t io n s  w ere . She d id  n o t a n t i c i p a t e  a n y th in g . She p r e f e r r e d  to  w a it  
and s e e .  Then, how ever, she s a id  sh e  m ig h t n o t  be a b le  to  t a l k  to  
th e  new w o rk er. We t a lk e d  a b o u t w hat i t  would be l i k e  f o r  h e r .  I  
commented t h a t  I  th o u g h t th e  f a c t  t h a t  she  had been a b le  to  d ev e lo p  
a r e l a t i o n s h i p  w ith  me boded w e ll f o r  any new w o rk e r. T hat she was 
v e ry  concerned  a b o u t M aryou 's  w e l l-b e in g  and t h i s  came a c r o s s .
A s lo , t h a t  i f  sh e  f e l t  she  was u n a b le  to  t a l k  to  th e  new w o rk er,
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i t  would be Im p o rta n t to  t e l l  h e r  s o . I  w anted h e r to  f e e l  she had 
some c o n t r o l  o f th e  s i t u a t i o n  and to ld  h e r  so .

I t  i s  n o tew o rth y  t h a t  o f  a l l  my c l i e n t s ,  Ms. T. d id  n o t a sk  me 
where I  was g o in g . She knew I  was " le a v in g  th e  agency" b u t n e v e r  
asked  where I  was go ing  o r why. When a t  one p o in t  I  commented on 
th e  f a c t  t h a t  she h a d n 't  m en tioned  my le a v in g ,  she  m ere ly  sh rugged  
and s a id  " t h a t ' s  th e  way i t  i s . "

D ia g n o s tic  S ta te m e n t

D e p re ss iv e  N e u ro s is . Ms. T. i s  an overwhelm ed and d e p re s se d  woman 
who n o n e th e le s s  i s  concerned  and c o n s c ie n t io u s  a b o u t h e r  c h i ld r e n .
She u s e s  r a t i o n a l i z a t i o n  a s  h e r  p rim ary  d e fe n s e , i . e . ,  when sh e  w ith ­
draw s from h e r  c h i ld r e n  and c lo s e s  h e r s e l f  in  h e r  room she sa y s  " th e y  
have to  le a r n  to  f i g h t  t h e i r  own b a t t l e s . "  A nother m ain d e fe n se  
m echanism i s  I s o l a t i o n  o f  a f f e c t .  She i s  n o t o n ly  d e a lin g  w ith  
s i t u a t i o n a l  s t r e s s  (p o v e r ty )  b u t a ls o  a s e v e re  d e p re s s io n . She i s  
a b le  to  t o l e r a t e  a n x ie ty  and d e a l  w ith  Im pu lses by th e  u se  o f h e r  
d e fe n s e s  and w ith d ra w a l p h y s ic a l ly .  She has u n s ta b le  o b je c t  r e l a t i o n s ,
b u t t h a t  a p p e a rs  to  be a  f u n c t io n  o f h e r  d e p re s s io n .  She was a b le  to
r e l a t e  to  th e  w o rk e r. Her d e p re s s io n  a ls o  a p p e a rs  to  e f f e c t  h e r  
d i f f i c u l t i e s  in  w ork ing . Her d e p re s s io n  a l s o  a p p e a rs  to  e f f e c t  h e r  
d i f f i c u l t i e s  in  w ork ing . She h as  e x p re s se d  f e e l in g s  o f  g u i l t  and 
i n t e r n a l  c o n f l i c t  o v e r h e r  r o l e  in  M aryou 's d i f f i c u l t i e s .  Empathy h as
n o t been ev id en ced  b u t I  q u e s tio n  i t  i s  masked by h e r d e p re s s io n .
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APPENDIX G

THE CASE OF EDWARD* 
( P o s t- T e s t)

Edward, a  1 0 -y e a r -o ld  B lack  y o u n g s te r ,  was r e f e r r e d  to  a  c h i ld  and 
fam ily  s e r v ic e  ag en cy . He i s  in  th e  t h i r d  g rad e  and h i s  te a c h e r  was 
d is tu r b e d  by h i s  d e f i c i e n c i e s  in  fu n d am en ta l re a d in g  and a r i t h m e t i c  
s k i l l s ,  and by m arked d i f f i c u l t i e s  in  r e t a in i n g  m a te r i a l  in  w hich 
he had been  d r i l l e d  f o r  h o u rs  in d iv id u a l ly  by h i s  t e a c h e r .  In  th e  
p a s t ,  E dw ard 's  a t te n d a n c e  a t  s c h o o l was v e ry  e r r a t i c .  At th e  tim e  
o f th e  r e f e r r a l  i t  had Improved c o n s id e r a b ly .

Edward i s  c a u t io u s ,  y e t  h a s  a  c o o p e ra t iv e  a t t i t u d e .  He i s  th e  second 
y o u n g est o f  7 c h i l d r e n .  They ran g e  in  age from  23 to  8 y e a rs  and , 
e x c e p t f o r  th e  o l d e s t  s i b l i n g  who i s  in  law  s c h o o l in  th e  S o u th , a l l  
o f  th e  c h i ld r e n  l i v e  w ith  th e  m other in  a 3-room  a p a r tm e n t.

M rs. R .,  E dw ard 's  m o th e r , i s  a  d e p re s s e d  4 2 - y e a r -o ld  woman who i s  
somewhat g u ard ed  a s  sh e  t a l k s  a b o u t th e  f a m ily .  She d e s c r ib e s  E. a s  
c a u s in g  h e r  some c o n c e rn . He was p rem a tu re  in  w e ig h t a t  b i r t h  (2 l b s . )  
b u t  was a  f u l l  term  baby and th e r e  was a  norm al d e l i v e r y .  He was in  an 
In c u b a to r  f o r  2 weeks and had to  have a  t r a n s f u s io n  b e c au se  o f  w hat she 
c a l l e d  "y e llo w  b lo o d ."  M rs. R. was e q u a l ly  u n c le a r  a b o u t th e  c a u se  o f 
h e r  s o n 's  e n u r e s i s  and h i s  n e ed in g  to  be h o s p i t a l i z e d  f o r  a  month 
(tw o y e a r s  ago) b e c au se  o f th e  e n u r e s i s .  H is  d ev e lo p m en ta l h i s t o r y  
was d e s c r ib e d  a s  b e in g  norm al e x c e p t f o r  d e la y e d  w a lk in g  and sp e e c h .
He h as  a lw ays been  s le n d e r  in  b u i ld ,  b u t  h a s  a  good a p p e t i t e .  E xcept 
f o r  th e  e n u r e s i s ,  t h e r e  have been  no o th e r  h o s p i t a l i z a t i o n s .  However, 
Edward h as  been  o u t o f  s c h o o l a  g r e a t  d e a l .

The f a t h e r  i s  d e c e a s e d . He was s h o t  and k i l l e d  some th r e e  y e a r s  a g o . 
M rs. R. o f f e r s  t h i s  in fo rm a tio n  b u t  makes i t  q u i t e  c l e a r  t h a t  i t  i s  
n o t som eth ing  which sh e  o r  th e  c h i ld r e n  t a l k  a b o u t.  She sa y s  a b o u t 
h e r s e l f  t h a t  sh e  i s  a s th m a tic  a n d , g e n e r a l l y ,  n o t  in  good h e a l t h .  She 
i s  t ro u b le d  and i s o l a t e d  and s t r u g g le s  to  c a r r y  th e  overw helm ing b u rden  
o f c a r in g  f o r  h e r  f a m ily .  The fa m ily  i s  su p p o rte d  by w e l f a r e .  E xcept 
f o r  Edward w ith  h i s  l e a r n in g  d i f f i c u l t i e s ,  and h i s  1 2 -y e a r -o ld  b r o th e r  
who had b e h a v io r  p ro b le m s, th e  c h i ld r e n  a r e  s a id  to  be p r e s e n t in g  no 
d i f f i c u l t i e s .  A lthough  Edward i s  d e s c r ib e d  a s  b e in g  " s tu b b o r n ,"
M rs. R. h as  a  s tro n g  i n t e r e s t  in  g e t t i n g  h e lp  f o r  h im . She had no 
s u p p o r ts  and one s e n se s  t h a t  th e r e  i s  a  good d e a l  o f  tu rm o il  in  h e r  
l i f e .

*Case v ig n e t t e  from  re c o rd s  o f  th e  a u th o r .
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MODEL RESPONSES TO THE CASE OF EDUARD

1 . P rob lem s I d e n t i f i e d  by th e  w orker sh o u ld  I n c lu d e :

a .  P o s s ib le  h e a l th  p rob lem s o f E. and h i s  m o th e r; d ia g n o s t ic  
a sse ssm e n t o f  E. f o r  a p p r o p r ia te  s c h o o l p la c e m e n t; m eaning 
o f  th e  a t te n d a n c e  p rob lem .

b .  H ousing p ro b le m s; m a rg in a l econom ic s u b s i s t e n c e .

c .  M rs. R . 's  d e p re s s io n  and th e  Im pact on th e  fa m ily  a s  w e l l  
a s  o th e r  p rob lem s th e  fam ily  may be e x p e r ie n c in g .

d .  Need to  e d u c a te  m other r e :  c h i ld  developm ent and th e  d i f ­
f e r e n c e s  E. may e x h ib i t  b e c au se  o f  m e d ic a l h i s t o r y .

e .  B eh av io r problem  o f  s i b l i n g ;  d e a th  o f  f a t h e r  and th e  
l im i te d  fa m ily  c o m n u n lc a tlo n ; a s s e s s in g  s t r e n g th s  o f  fam ily  
and I n d iv id u a l  members o f  th e  f a m ily .

2 . What I n te r v e n t io n s  sh o u ld  be made?
I

a .  R e f e r r a l s  f o r  h e a l t h ,  and m ed ic a l checkup ; a f t e r - s c h o o l  
program s f o r  E . ;  m o th e r 's  g ro u p , I f  a p p r o p r i a t e ,  w ith  o th e r  
p a r e n ts  o f  " d e v e lo p m e n ta lly  d i f f e r e n t "  c h i ld r e n .

b .  H elp w ith  h o u s in g  and more a d e q u a te  l i v i n g  c o n d i t io n s .

c .  S u p p o r tiv e  c o u n s e l in g  f o r  m o th e r; p s y c h ia t r i c  c o n s u l t a t i o n  
re g a rd in g  th e  d e p re s s io n .

d . H elp fa m ily  r e g a rd in g  f e e l in g s  around  d e a th  o f  f a t h e r .

e .  C lo se  l i a i s o n  w ith  s c h o o l r e :  E.

3 . What do I  ( s o c i a l  w orker) need  to  know?

a .  Community r e s o u r c e s  and c o n ta c t  w i th  v a r io u s  needed  s e r v i c e s .

b . Knowledge o f  d ev e lo p m en ta l d i s a b i l i t i e s /  m en ta l r e t a r d a t i o n ;  
p r i n c i p l e s  o f  c o n s u l t a t io n  and ad vocacy .

c .  S k i l l  and know ledge in  w ork ing  w ith  f a m i l i e s  w i th  m u l t ip le  
p ro b le m s, and fa m ily  f u n c t io n in g  in  low -incom e m in o r ity  
f a m i l i e s .

4 .  What o u g h t to  be ta u g h t  to  s tu d e n ts  r e g a rd in g  m in o r ity  c o n te n t
in  r e l a t i o n  to  th e  c a se?

a .  D i f f e r e n t  c u l t u r a l  p a t t e r n s  and m in o r i ty  fa m ily  f u n c t io n in g .



S u rv iv a l  and co p in g  m echanism s o f  B lack  f a m i l i e s .

The n a tu r e  o f "h ig h  r i s k "  f a m i l i e s  and th e  im pact o f  e n v iro n ­
m en ta l and s o c i e t a l  a s s a u l t s  on B lacks a t  r i s k .

Dynamics in v o lv e d  w ith  B lack  a d o le s c e n t  m ales a t  th e  h ig h  
r i s k  d ev e lo p m en ta l s ta g e .

P a r t i c u l a r  s t r e n g th s  o f  B la c k s .
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Ben I s  a 1 3 -y e a r -o ld  B la c k , m o d e ra te ly  r e ta r d e d  c h i l d ,  who a t  th e  
tim e  o f  r e f e r r a l  was e n r o l le d  in  a  c la ss ro o m  f o r  T r a in a b le  M e n ta lly  
R e ta rd ed  c h i ld r e n .  He i s  an a t t r a c t i v e  c h i l d ,  w i th  no v i s i b l e  
p h y s ic a l  s tig m a , and w ere i t  n o t  f o r  h i s  g r o s s ly  abnorm al speech  
p a t t e r n s  and in a p p r o p r ia te  a f f e c t ,  r e ly in g  on v i s u a l  c lu e s  a lo n e ,  th e  
r e t a r d a t i o n  would n o t have been s u s p e c te d . H is r e l a t i o n s h i p s  w ith  
o th e r s  I n d ic a te  t h a t  he i s  a  c h i ld  who h a s  e n jo y ed  n u r tu r in g  p rim ary  
r e l a t i o n s h i p s .  He came to  th e  a t t e n t i o n  o f th e  o u t r e a c h  s t a f f  when 
he d ev e lo p ed  what ap p eared  to  be r e a c t i v e  b e h a v io r a l  p ro b lem s. He 
was a s s ig n e d  to  a  second y e a r  s o c ia l  work I n te r n  f o r  b e g in n in g  
a s s e s s m e n t .

M other ap p e are d  a s  a  con cern ed  p a r e n t ,  who p re s e n te d  in fo rm a tio n  w ith  
in a p p r o p r ia te  a f f e c t  even  a s  she  d e s c r ib e d  w hat sh e  term ed  h e r  h u s­
b a n d 's  " a c c i d e n t . "  He had been  c o m p le te ly  p a ra ly z e d  below  th e  w a is t  
a f t e r  b e in g  sh o t in  a  ro b b e ry  a t te m p t .  D uring h i s  c o u rs e  o f  tre a tm e n t  
one le g  was a m p u ta te d , he was f r e q u e n t ly  h o s p i t a l i z e d  a n d , on h i s  
v i s i t s  home, r e q u i r e d  a lm o s t t o t a l  n u r s in g  c a r e ;  a  t a s k  t h a t  was 
s h a re d  by a l l  fa m ily  members, in c lu d in g  Ben. P r i o r  to  th e  f a t h e r 's  
i n ju r y  th e  fa m ily  had fu n c t io n e d  w e l l  and coped w e l l  w i th  th e  r e t a r ­
d a t io n .  A lthough  income was m a rg in a l ,  i t  was supp lem en ted  by th e  
f a t h e r ' s  p la y in g  th e  num bers and o th e r  " h u s t l e s . "  As th e  p a re n ts  
d is c u s s e d  th e  c h i l d ,  i t  was a lm o s t a s  i f  he  w ere n o t r e t a r d e d .  Expec­
t a t i o n s  f o r  him in  te rm s o f  b e h a v io r  w ere th e  same a s  f o r  o th e r  s i b ­
l i n g s .  The f a t h e r  r e f e r r e d  to  Ben a s  b e in g  a  " l i t t l e  s lo w ,"  y e t  h i s
p r id e  in  h i s  o n ly  son was a p p a re n t .  N e ith e r  p a re n t  was a  r e g u la r  
c h u rc h  a t t e n d e r ,  y e t  t h e i r  r e l i g i o u s  f a i t h  e n a b le d  them to  a c c e p t 
t h e i r  two m is f o r tu n e s .  S ta te m e n ts  w ere made su ch  a s  "Ben i s  a  h e a l th y  
c h i l d , "  and "Thank God he w a s n 't  k i l l e d . "

The f a t h e r  rem ains  th e  c e n te r  o f  th e  fa m ily ;  a  s t r o n g  and in d ep e n d e n t
man, w i th  whom th e  c h i ld  s h a re s  a  c lo s e  r e l a t i o n s h i p .  Ben was c a l l e d  
upon to  a s s i s t  in  th e  v e ry  b a s ic s  o f  h i s  c a r e .  B ecause o f  th e  r e t a r d a ­
t i o n  and h i s  em o tio n a l re sp o n se  to  th e  i n ju r y ,  th e r e  was much con­
f u s io n  a s  to  th e  c a u se  and d u r a t io n  o f  h i s  f a t h e r ' s  in c a p a c i t a te d  
s t a t e .  B ecause o f  h i s  e x p re s s iv e  lan g u ag e  d e f i c i t s ,  th e  l e v e l  o f h i s  
u n d e rs ta n d in g  was d i f f i c u l t  to  a s c e r t a i n .

M other had many u n d e r ly in g  f e e l in g s  a s s o c ia te d  w i th  th e  l o s s  o f 
s e x u a l a c t i v i t y .  I t  was e q u a lly  d i f f i c u l t  f o r  th e  f a t h e r  to  acknow l­
edge h e r  c o n tin u in g  s e x u a l  needs and h i s  own. How th e y  view ed

*Case v i g n e t t e  p ro v id e d  by P r o fe s s o r  Alma J .  C a r te n , New York 
U n iv e r s i ty  S chool o f  S o c ia l  Work.
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s e x u a l i ty  was d e e p ly  ro o te d  in  t h e i r  B la c k n ess  and m ale -fe m a le  r e l a ­
t io n s h ip s .  The fem ale  a d o le s c e n t  s i b l i n g s  in d ic a te d  a  need f o r  
g e n e t ic  c o u n s e lin g  and th e y  w ere v u ln e r a b le  to  th e  many m yths t h a t  
a r e  p re s e n te d  in  th e  B lack  community ab o u t r e t a r d a t i o n .

MODEL RESPONSES TO THE CASE OF BEN

1 . Problem s i d e n t i f i e d  by th e  w orker sh o u ld  in c lu d e :

a .  B . 's  need f o r  s u p p o r t iv e  c o u n s e l in g  r e :  f a t h e r ' s  im pairm en t; 
r e l a t e d  a d o le s c e n t  c o n c e rn s .

b . B . 's  r o le  a s  th e  " fu n c t io n in g "  m ale in  a  fa m ily  t h a t  w ishes 
him a s  n o rm al.

c .  C o u n se lin g  n eeds f o r  p a r e n ts  r e :  s e x u a l n eed s  and Im pact o f
f a t h e r 's  d i s a b i l i t y  on fa m ily ;  changes in  econom ics.

d . The need f o r  g e n e t ic  c o u n s e l in g  f o r  s i b l i n g s .

e .  School p ro b lem s, r e a l  and p o t e n t i a l ,  f o r  B. and s i b l i n g s .

2 . What i n te r v e n t io n s  sh o u ld  be made?

a .  Therapy f o r  c h i ld  and p a r e n ts  r e :  B . 's  c o n d i t io n  and h i s
r e a c t i v e  b e h a v io r ;  s t r e s s  r e :  s e x u a l l o s s ;  Im pact o f
f a t h e r 's  i l l n e s s .

b . G e n e tic  c o u n s e l in g  f o r  s i b l i n g s .

c .  R e h a b i l i t a t io n  c o u n s e l in g  f o r  f a t h e r  and t r a i n i n g ,  i f  I n d ic a te d .

d . L ia is o n  a c t i v i t i e s  w ith  s c h o o l and w ith  o th e r  a g e n c ie s  in v o lv e d  
w ith  th e  fa m ily .

e .  Some fa m ily  s e s s io n s .

3 . What do I  ( s o c i a l  w orker) need  to  know?

a .  Some u n d e rs ta n d in g  o f  m en ta l r e ta rd a t io n /d e v e lo p m e n ta l  d i s ­
a b i l i t i e s  and c u l t u r a l  and c l a s s  r e a c t io n s  to  th e  c o n d i t io n .

b . Fam ily  f u n c t io n in g ;  B lack  m a le /fe m a le  r e l a t i o n s h i p s ;  and th e  
s t r e n g th  o f  B lack  f a m i l i e s .

c .  D evelopm ental t h e o r i e s ,  p a r t i c u l a r l y  in  r e l a t i o n  to  a d o le s c e n ts  
and r e t a r d a t i o n .
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4 . What ought to  be ta u g h t  to  s tu d e n ts  r e g a rd in g  m in o r ity  c o n te n t

in  r e l a t i o n  to  th e  ca se?

a .  C h a r a c t e r i s t i c s  o f  m a le /fe m a le  r e l a t i o n s h ip s  and s e x u a l i ty  
a s  p a r t  o f  th e  r e l a t i o n s h i p .

b . Some m isc o n c e p tio n s  h e ld  by B lack s r e :  m en ta l r e t a r d a t i o n .

c .  N a tu re  o f  s o c ia l  s e r v ic e s  in  th e  B lack  comm unity.

d . Unique c o p in g , a d a p tiv e  and s u r v iv a l  s k i l l s  o f  B la c k s ; u se  o f  
r e l i g i o n ;  " h u s t l e s "  a s  Income su p p lem en t; u s e  o f  lan g u a g e ; 
su p p o r t  sy stem s f o r  B la c k s ; m in o r i t i e s  a r e  o f te n  th e  v ic t im s  
o f  c r im e .
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THE CASE OF FRANK*

F ran k , an 8 -y e a r -o ld  B lack  y o u n g s te r ,  was r e f e r r e d  to  th e  c h i ld  
developm ent team  In  an  In n e r  c i t y  p u b l ic  s c h o o l,  b e cau se  o f  h i s  v e ry  
low l e v e l  o f  p e rfo rm a n c e . He I s  In  th e  f i r s t  g ra d e , I s  u n a b le  to  u se  
a p e n c i l ,  and h i s  know ledge o f  l e t t e r s  and num bers I s  n o n e x is te n t .
He I s  awkward In  h i s  movements a n d , p h y s ic a l ly ,  he does n o t lo o k  w e l l .

F rank  I s  th e  t h i r d  y o u n g est o f  8 c h i ld r e n .  H is s i b l i n g s  ran g e  In  
age from  3 to  14 y e a rs  o f  a g e . The o l d e s t ,  Ruby, I s  r e t a r d e d ,  and 
has been  o u t o f  s c h o o l.

M rs. F . ,  age  31 , I s  s e p a r a te d  from  h e r  husband whose w h ereab o u ts  a r e  
unknown. She l i v e s  w i th  5 o f  h e r  c h i ld r e n  In  a 2-room  a p a r tm e n t.
T hree o f  th e  c h i ld r e n ,  H . ,  B .,  and M ., l i v e  w ith  an  a u n t .  M rs. F . ' s  
own h i s t o r y  I s  q u i te  t r a g i c ,  w ith  e a r ly  s e p a r a t io n  from  a  r e j e c t i n g ,  
u n lo v in g  m o th e r . Rape a t  th e  age o f  16 r e s u l t e d  In  h e r  f i r s t  p re g ­
nan cy , In  a d d i t io n  to  ab u se  and e x p lo i t a t i o n  by th e  woman w ith  whom 
she l iv e d  a f t e r  h e r  m o ther l e f t  h e r  to  come to  New Y ork. The F. 
fa m ily  h as  been  In  New Y ork , from  th e  S o u th , a b o u t two y e a r s ,  each  
hav ing  come a t  d i f f e r e n t  t im e s .

In  r e g a rd  to  F . ,  th e  m o ther r e p o r t s  t h a t  he was bo rn  p re m a tu re ly  a t  
7 m onths, w eigh ing  3 l b s . ,  7 o z . ,  and rem ained  In  an In c u b a to r  f o r  
6 w eeks. E a r ly  d ev e lo p m en t, e x c e p t f o r  w a lk in g  a t  age 2 y e a r s ,  I s  
d e s c r ib e d  a s  s a t i s f a c t o r y .  F . I s  sm a ll f o r  h i s  age and p o o rly  
d e v e lo p e d . M rs. F . c o u ld  n o t remember s p e c i f i c s  r e g a rd in g  d e v e lo p ­
ment e x c e p t t h a t  he w alked la k e  and ta lk e d  e a r l y .

O ther c h i ld r e n  i n  th e  fa m ily  have e x p e r ie n c e d  some d i f f i c u l t y  in  
school-, b u t  a p p a re n tly  n o t a s  s e v e re .

M rs. F . i s  e x tre m e ly  d e p re s s e d , f e e l s  i s o l a t e d ,  and o n ly  h as  some 
e m o tio n a l s u p p o rt  from  a  b r o th e r  who l i v e s  in  th e  same ap a rtm e n t 
b u i ld in g .  Her ra g e  a b o u t h e r  m other I s  trem endous and th e r e  i s  a 
s tro n g  se n se  o f  h e lp le s s n e s s  a b o u t h e r  c h i ld r e n  and c u r r e n t  l i f e .

*Case v i g n e t t e  from  r e c o rd s  o f  th e  a u th o r .
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Problem s i d e n t i f i e d  by th e  w orker sh o u ld  in c lu d e :

a . Overcrow ded and e c o n o m ica lly  m arg in a l l i v i n g  c o n d i t io n s .

b . L e a rn in g  p ro b le m s, and p o s s ib le  h e a l th  and m ed ic a l p ro b le m s.

c . S o c ia l  work s e r v i c e  n eeds f o r  Ruby; a sse ssm e n t o f  n eeds o f 
o th e r  c h i ld r e n .

d . M rs. R . 's  f e e l in g s  o f d e p re s s io n ,  h o p e le s s n e s s  and I s o l a t i o n .

What i n te r v e n t io n s  sh o u ld  be made?

a . R e f e r r a l s  f o r  d ia g n o s t ic  t e s t i n g  f o r  F rank  and Ruby;
s p e c i a l  s e r v i c e s  f o r  th e  r e ta r d e d  f o r  Ruby; and some p r e v e n t iv e  
m easu res  to  p re v e n t  R uby 's  becom ing p re g n a n t .

b . H elp w ith  th e  c o n c re te  n e e d s , p a r t i c u l a r l y  h o u s in g .

c . R e f e r r a l  to  s o c i a l  work agency  f o r  ongo ing  c o n ta c t  w ith  
M rs. F . f o r  p u rp o se s  o f  v e n t i l a t i o n ,  s u p p o r t ,  " c o r r e c t iv e  
e m o tio n a l e x p e r ie n c e "  in  o rd e r  to  d e a l  w ith  h e r  s t r u g g le s  
and f e e l i n g s .

d . C o n ta c t w ith  b r o th e r  ( c o l l a t e r a l )  who i s  i d e n t i f i e d  a s  th e  
m o th e r 's  e m o tio n a l s u p p o r t .

e . C o n ta c t w ith  th e  sc h o o l on b e h a lf  o f  th e  o th e r  c h i ld r e n .

What do I  ( s o c i a l  w orker) need  to  know?

a .  Some know ledge o f  m en ta l r e ta rd a t io n /d e v e lo p m e n ta l  d i s a b i l i t i e s  
a s  w e ll  a s  know ledge a b o u t c h i ld  developm ent p a t t e r n s .

b . S e rv ic e s  p ro v id e d  by th e  b o a rd  o f  e d u c a t io n ;  s e r v i c e s  f o r  th e  
r e t a r d e d ;  p r i n c i p l e s  o f  ad v o cacy , c o n s u l t a t i o n  and c o l l a b o r a ­
t i o n  w ith  v a r io u s  sy s te m s .

c . Work w ith  f a m i l i e s  w ith  m u l t ip le  p ro b lem s.

d . Dynamics o f  d e p re s s io n  and Im pact o f  e a r l y  l i f e  e x p e r ie n c e s  
on b e h a v io r  o f  i n d iv i d u a l s .

What o u g h t to  be ta u g h t  to  s tu d e n ts  re g a rd in g  m in o r i ty  c o n te n t
in  r e l a t i o n  to  th e  ca se?

a .  M in o r ity  c u l t u r e  o f  B la c k s ; im pact o f  p o v e r ty  and g h e t to  
l i v i n g .
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b . The i s o l a t i o n  th a t  d e v e lo p s  w ith  f a m i l i e s  moving from  th e  
r u r a l  South  to  th e  u rban  N o rth .

c . Some o f  th e  p o s s ib le  m isc o n c e p tio n s  a b o u t r e t a r d a t i o n  h e ld  by 
some B lack s— sham e, b lam e, e t c .

d . Concept o f  th e  ex ten d ed  fa m ily ;  o th e r  s u p p o rt  sy s tem s in  th e  
m in o r ity  com m unity; and a sse ssm e n t o f  sy s tem s and s e r v ic e  
p ro v id e r s  when w orking  w ith  th e  m in o r ity  p o o r .
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