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Abstract

Empathy Within a Protracted Conflict:

Inplicafions for Cenflict Resoclution
by
Llynn A. Buggiero
Adviser: Professor Stephen P. Cohen

Investigated the relaticnship betueen enpathy for cne's
oND graoup ' versus for one's adversary's qroup in teras of
perceived victimization and intensity cf the situatioa, and
the relationshir between ideclogy and empathvy. ITIhe purrose
of this study was to ascertain the meanianuiness.of entathy
within the broader Middle East ccnflict.

Major hypotheses tested involved perceptual differences
between hov one vieved the “victims® c¢f the conflict mhen
they vere froa ome?s own qroup rather tham from the "cther®
group and the differestial amcunt of displayed eapathy
betueen those groups. In addition, *siqgpnificant other".
relationships were investigated. A multiple reqression
model for ideolggical beliefs and enpathy for thé eneny sas

developed. Alsc included was a preliminary amalysis for
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fature research investigated the Ngrenness" vgrsus
'closedness*‘of ideoloqg and its relaticnship to enmpathy.

Interviews for 1336 subijects froa lsraeli, Palesticnian,
. and Egyptian societies were okbtained by gquota sasrpling
nethods. Actual rhotographs o¢f the BMiddle East conflict
vere used as the stimuli for the profective technique.
Pactor amalyses, analyses of variance, analyses of means,
Chi sgare, and a multiple regression analysis wvere emplcyed.
Pearson r correlations were used to analyze the data froa
the separate prélininary analysis for future research.

Resuylts revealed differences in rperceived intensity of
the situation and victiaization for the victiss of the
adversary*s &roup YELSUS one's o¥n group. The frequency of
empathy was greater for one! own dqrouy thaan for the cther
groupa Ihe;e uas evidence to sugport the prorosed
wsignificant other" hypothesis for the Israeli respchdents:
more empathy was displayed for the Palestinian victis than
for the Egyptian victim, suqgesting the inportance of the
Israeli-Palestinian relationship for the Israeli
respondents.

The aultiple regression model was useful, for Israeli
respondents only, in predicting +the relatiomshiyr betseen
ideoclogies held albout the influences importaat in sclving
the Middle Bast conflict and empathy tcwards the Falestimian
victin. Those who believed in nﬁssian and Purcpean

influence and those who believed in the autancmous strenqth




of 1Israel were moxre likely to sShocw eapathy for the
Palestinian victims than were those vwhc lelieved in the
influence of the United States and world Jewry. Espathy for
cne's oOwWn grouf vas also an iaportast variable for the
Israeli respocndents. The separate analysis £fcr future
research revealed prelisinary findings about “openness" of
1deoioq7 and empathy. Again, espathy for cne'’s own qroup
was predictive for the Israeli respondents in displaying
enpathy for Palestinian victias.

Several implications for future researcch were

discussed.
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“ge Are the Worla®

(USAID for Africa 1985)

Lhapter 1 Inixoduction

Based on the proposed meaninqgfulness cf empathy, this
study seeks to deteraine if espathy is siquificant to the
achievenent of conflict resolution. The purpose of this
dissertation is also to gquantitatively and okjectively |

analyze the existence, or lack, of eapathy between parties.

.to the protracted conflict tuoté 1) of the uiddlé East, in

hopes of ascertaining distinquishing Folitical ideoclegqical
characteristics betvween those vho display espathy and those
who do hot. The intenticn is to deterszine if and how those
vho display empathy »night £fit into the brcader nr&cess

tovards resoluticn of that cenflict.

Note 1. Protracted conflict {azar & Cchem 1979, r. 162) is
nconflict which lingers over time and aprears to have no

"single or distinquishable breakpoint.... Such coaflict is a

continvaticn of a rasic situaticn.... Protracted conflicts
tend to deepen and reinforce as they g¢ cm anmd to f£ix even
more firmly held sutaal images of decerticn and hate."




Conflict iz manifested in all strata of husman life,
from intraperscnal to international levels. Conflict may
have positive ramifications, eith such bemefits imcluding
the avoidance of ipteractional stagmnation, the challenqing
of the status quo, and instigating progress toyards grouth,
development, and chamge through a creative process of
thinking (Coser 19%57). The struggle to rebalance rpover
differences so that social change mnmight be accoaplished may
be realized in social conflict.

Much more obvious and well knowm, hcyever, are the
negative, destructive results of ccnflict. Frotracted
conflict, conflict that has endured c¢ver generations, is
enbedded in all aspects and levels of society including in
education, the media, socialization, and the identity of
self and the. "cther™ (Azar and Cohen 1979). All aspects of
sogiety are affected by, and interwoven withim, such
conflict. Protracted conflict is npaintaiped and enhanced
through a %“clcsed ccocanmunicatioca® systex {(Barton  1969)
betveen the parties. In suck a systes, all inages of
oneself and the other are in a clcsed loop: they are
self-reinforcing based on what ome expects of the "other".
Discrepant informatiom about the oppoﬁent does not penetrate
the systen sc that one <can easily saintain cne's

stereotypes, inmaqes, and £fears of the other qroup, and

attributicas to the other grcur. In a protracted situation,




messages sent to the other are not necessarily the_aessaqes
reccived.' Bessages received are those that are anticirated.
Zhat is, independeant of what the opponent attempts to send
as a message, that lesaage is interrreted according to the
stereotypes held about that opponent. Those messaqes sill
be reinterpreted toc reinforce the imaqes -held by the
receiver. In such protracted situations, conflict bas
become the acrs tc many people of the invclved societies,
the structure of their lives and identities.

Discrepant patterns of behavior and/cr ccasumications
are perceived as threatening and are treated with suspicion.
They are reintergreted into those which maintaip +the
conflict .1nages so as to mrmaintain ccnéistencv betueen
attitudes, behavicr attributicns, and the communications
sent and received. Por example, in the U.S.~-Scviet
relaticuship, any messaqes sent by the Scviet Unionm are
interprefed as sapipulative, iasincere, and suspicicus by
the D.S. qévatnnent, Consistency in U.S. imaqes of Russia
is maintainmed through reinterpretaticn <¢f nmessaqes; as
President Reagan said, Russia is the “evil enpire®" and
therefore, nothing but evil is attributed tc it. Although
he later tried to eradicate the effects of this cosment, the
Russians remember it and evalvate other messages by it (o.
Klineberq, perscnal ccamunicaticn November 14,1985). It wuas
a clear statenment by Eeagan that ieintorced the hussians'

images of bow the U.S. thinks and behaves. Hence, a clcsed




coamunication systen organizes the world so that the
conflict is ephanced aad/or maintained.

Lack of ccnflict may Le threatening due to the void
left where éontlict-sﬁstaining bebavior bhad been utilized
and to the change in identity necessitated by the sador
change in the system. <Conflict is the knowr and established
vay of interacting; there is an apparemt <crisis sithcut it
(Azar and Cohen 1979). Interactions asith the other have
been based on 1learned conflict-maintaiping patterns: new
cooperative patterns would need to be develcped and learmed
by the involved parties in order to resclve that conflict.

Within the system are images of self, cf the enesxy and
of the overall cenflict. Ipages are deeply-held ccmstructs
which define the self and life. In protracted conflicts,’
therefore, ghey seive to maintain that conflict. 7The imaqge
of self on both sides of a rprotracted cenflict is cme of
beiag the victin, while the Wecther is the
victinizer—"airror images" (White 196%) of self and cther
are shared unknowingly by the oppcnents. The eneny's
intent, it is believed, is to fulfill cpe’s worst fears
.{Cchen 1983). |

" This closed communicaticn and mirzor isaging of victin
and victimizer involve attrikutional processes reqardiag
intentions. One*s o¥n group is reqgarded as
good—intentioned, dispesiticmally gocd, vith any *bad"®

action undertaken considered to be caused by the situaticnal




conditicns. Cme’s group emrgages in destructive bhebavior
6n11 in necessary reaction to the "evil® gther. The
“other®, however, is dispositionally tad and
evil—intenticned;: any W%gcod"© that riqght happen is
attributed to the situvaticm and is, thus, discounted
{Rosenberg and Wolfsfeld 1977).

The fgother” is perceived tc be a unaningcus,
undifferentiated "evil® qroug. Ko @movenment towards contact
vith the cther that aight encouraqge coorerative interactions
can occur with such beliefs. This agqain reinforces the
images and attxibutions——although one's cwp group may want
to work tovards resclaticn, the ™other® is so strongly
unified as a unanimous fromt, that many believe that there
is no cne willing or able toc sake an effort to neet (Kelsan
1979) and work ocren—-nmindedly together. These tensicns;
fears, stereotypes and attributions lead tc dehumanization
of the other (Kelman 1565). Lehumanizatiocon deprives the
other of individuality, human motives, and human feelings.
Human values are releqated to cne's ouwa qrcup only; to be
able tc dehusanize the othexr is to be able t¢ @maintain a
caonflict. This dehumanization appears tc Le related to
Erikson's concept of pseudospeciaticn (1984), 4in  which
menbers of the out group are ferceived as Lteing less than
human by the in-qroup menbers.

#ith rrotracted conflict renetratinqg all aspects of

society, resoluticn must alsc affect all these saze levels.
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Resoluticn can only be achieved through addressing all these
sajor issues, including the differemtiaticn Letween needs,
values and interests (Azar in Burton 1984). According to
Azar (cited in Bufton 1984) , human needs are the basis of
most conflicts. Beinqg basic, they can never be cosxsproaised,
negotiated or bargained for (Burtom 1984). Since needs can
‘not be negotiated, traditicmal means of settling conflicts
are irrelevant and ineffective when dealing with husan
needs. For conflict resglution, motivaticns and intenticas
must be uncovered. Besglution nust be directed tovards
structural change (Burton 19€4), reaching all levels and
peogle of the society, centrally inccrporating their needs
{e.g9. home, identity, or pclitica; representaticn).

Isportant for @=mcvement tovards resgluticn of the
conflict is the opeaing of the communication systexn.
Bfeaking dowvn negative images and stereotyres, Rmaking
contacts between groups to dispel the unanimous front imaqe
and, simultaneously, differentiating the other qroup, ccming
to understand thke percepticas of who thel"cthe:" is and who
one is in relation to the othexr are all integrally invclved
in the opening of comnmunication system. Ic¢ understand how
the conflict is maintained is to provide a window through
which to see the possibility of resolution.

An important factor in the process of orening
coanunication and meeting with each other is accepting as

legitimate the hart and paim of the cther qroup (Xelsan §




Cohen 197%€). Legitisizing hurts, fears, and aeeds of the
other side, shared hurt, is essential fcxr progqress in
understanding. Jdentifying and addressing superopdinate
gﬁals (Sherif 1858), ihose goals whick psust be addressed
together by both sides so that each will benefit and without
which both will 1lcse, can rrovide a structure fcr contact
and coope:aﬁion'and a hasis‘fox interae;endénce.

It should be noted, however, that this kelief in
sharing affect about the conflict is nct shared by all. 1In
particular, Burtcn believes thkat enmpathy is irrelevant to
copflict resolution and that it can te danqerous for the
involved parties to develor enmpathy for their adversaries.
If representatives to a specific party to a conflict keccne
strengly identified with their adversary, those peopie ¥ill
find themselves discredited amonqg their ccapatriots «hes
they returan hose, As 'a result, they will be at 1least
ineffaective in trying ¢to bring about change and, at worst,
considered to be traitors, with potentially fatal
consequences. HKelsan (in é private ccnversation, January
1987) agrees with this geperal reascning but does not
believe that the 1logical conclusion is to blamketly redect
enpathy. AS am exaaple, according tc Kelman (1987), "to
recognize the legitimacy of the adversary*s fears is nct the
same thing as becoaing excessively (and dangerocusly)
identified with the adversary.® This apprcach seeans to be

related to what Moses (1§85) called %“disempathy" {tc bhe
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elaktorated on later).

For resolution and inie:depenﬂence. the systes nust be
reorganized so that peace is perceived as being far acre
beneficial than coanflict; that-ﬁhe costs of conflict are too
great to be sustained compared to the benefits shich might
be obtained through  ccoperation. 2 system  of
interdependence will establish a situation that will be tao
costly to violate; one in which the benefits of ccoperation
. far outweigh the costs of ccntinued war. For exasple, the
Egyptian-U.S. relaticns after the Achille lauro hijacking
incident (Oct. 1985) demonstrated the strength of their
interdependent ties. It wguld have been auch tgo castly for
each side to sustain their anger with the cther side. The
first stegp towards reestablishiﬁq and strengthening
relations was their coming to the point cf "understanding
each other?*s pcsitica™ (Rhitehead 1985) in reqards tc the
incideat. They each made efforts to cone to this
understanding, and because of that, their overall

cooperative relatiocnship survived.




Eapathy .

At this poinmt, I will introduce the concept of empathy
on which sy study is based. Eelow, I will elaborate on the
conceptualization and study of enpathy by varicus cther
researches. |

Basch (19E3) put forward "an acceptable +working
definition of eapathy (which) appears im the JAgerican
Beritage Dicticpary. It is: dynderstanding so intimate
that the feelings, thoughts, and motives cof one are readily
congrebended by the other*" (Basch p 103). Easch eaphasized
the interaction Lletween ccgnition arcd affect as teing |
integral to this concept in explaining how such
understanding ceneslahout. He guotes Sawyier as saying that
“eapathy is a capacity wsithin  the nost advanced
developnental stage of affective 1life throuqh wvhich cne
comes to knov another. It is tased on the éetnan coacept of
*Einfuhlung?'——*feeling into*-—and refers tc the ability of
one persen to come . tc know first-hand, sc tc sreak, thé
experience of another.™ (Basch p 110) Such am understamding
of another perscn includes an affective experience, alcng
vith inference, judgment, and other asgects of reascped
thought (Basch). The experience of empathy is similar to
the American Isndian saying of getting tc¢ kmow a perscr by
walking a mile in his/her moccasins.

BEmpathy invclves the “accurate arrraisal of the context

in which the affect is motilized, the c¢verall level of
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maturation the individual has reached or cam be expected to
reach, and the actual level of maturity being exhibited
uader the circusstancesS... It lays the groumdwork that aakes
interpretation (of experience and bebavicr) argrorriate and
effective.™ (Easch P 123) Eapathy differs froas
identification in that empathy is ggt a becoming like, or

wanting to become 1like, tke other fersen, and, umlike

identification, it does not involve pernanent chaaqe in the
empathizer (Basch ¢ 106).

fhite (1983) emphasized tke ccqnitive ccapcnents, shile
alsg referring to affective components, cf enmpathy. The
focus of his work is anm internrational relations betveen the
United States and the Soviet Union and the inplications of
involving enpathy in the process of conflict resolution. He
stressed the ingortance of understanding the “psycholcgical
context® of the "other's"™ actions ®as seen by its ogcun
meabers" (White, in Kelman 1965 p 266). 1This is necessary

to understand fully that group?s nmotives and behaviors, and

-empathy is the source of sach kncwledge abocut the advexrsary.

White referred tc *realistic empathy™ as the *“chief
corrective® for the conflict tetaucen the U.S. and Bussia
(vhite 1384).

Although nét specifically spoken' about as *empathy",
#problem-solviag workshops" {Kelman and <Cochen 1979) involve
to a basic deqree the parties coming tc undexstand and

accept the hurts, pains, needs, and fears of their
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adversaries. 7This involves developing enpathy.for those
adversaries. Attitude changes towards tke conflict and
touardé the eneay are sought and often achieved thrauqk this
vorkshop experience.

The copncept of empathy, in general, is somewhat elusive
and very difficult to nmeasure opjectivelv. - This is'
cospounded in the context of this study by the focas on
protracted conflict which uculd seemingly hinder and limit
the experience and expressicn of enpathy with cne's
adversary, since the contact which seenms essential in
developing such an "intipate understanding® is lackimg for
most people of the involved parties. For these reascons, a
broad conceptualization of enrathy will be used. 1he'bu1k_
of'the analyses will involve a conceptualizaticn cf emcathy
based on descriptive accounts of perceiving similarity of
feelings, hopes, thoughts, and experience with croe's
adversary:; perceiving the advexsarf as Leinq similar to
one's "self" and one's qrour in human feelings, needs, and
desires. Specifically perceiving the "cther” as teing
victinized and exreriencing the intensity of such a
sitvation, as bhased on scaled answers to direct questicas,
is central to the conceptualization of exrathy, for this
proeject. Additicnally, in a separate vprelisinary analysis
for future research which is also 1nc1ud¢d'in this study,
any expressed ipdication of feeling or nnde:stpnding similarx

to the portrayed stimuliof the study will be used as an

1




indication of empathy. Because this comcefrtualization of
enpathy is very broad amd inclusive, it takes eapathy
somevhat im the directicn of synﬁathy. But, wuith the
expressed purpose of this disaertatiog teing to provide a
stinmulus to affect the peace process by some contridbutican to
increased understanding between parties, any such indication
of rositive attitudes across groups will be'hopefnl and
possibly useful within the ccntext of fighting, batred, and
generally negative iateractions. It is, therefore,
considered afpgpropriate and acceptable tc focus on even
broad-based sugqesticas of eapathic undexstanding withie a

protracted conflict.
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“Isages im Copflict" (Cohep apd Araone, 13€]) (Hote 2)
The data for this study are fros the "Images in

Conflict" research project and this particular piece of
research is gpart of the larger study investiqating
cross—-cultural social scientific aspects of the Niddle East
conflict{s). A team of social scientists from Eqygtian,
Israeli, Palestinian, and American societies vwere the
project directcrs atd S5.F. Cohen vas the Principal
Investiqator., The multidisciplinary team of sccial
scientists vorked interdependently cR the desiqn,
ilplenentation. and consideration ¢f the results. "The view
of the scientists who desigqned Izages was that 1if
understanding is tc transcend national boundaries oae nmust
incecrrorate a variety of perspectives. First, it camnct be
the vork of one national grcup alcne-—undexrstanding derends
on inclusicn of nmultirle perspectives. Seccnd, it nust take
seriously the criteria of expertise in each society and
follow research principles and methods credible - to each."
(Cohen et al., 1984) Unlike pany cther cross-cultural
studies, Images avoided the narrocved visios of

unidirectiocnal

Note 2. "Images in Conflict" refers te an unpublished
study, kindly rrovided by S.P. Cohen, Principal
Investigator.
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" pesearch in which scieatists from one society study amcther
society, with or without the other's Xnovledge andsor
participation. Such ﬁne—sided studies are viewed 1with
suspicion and incredulity by the society uvander okservation.
Thus, althquh a large amcunt of data e€xist about the
_conflict and the rarties tc it and, in fparticular, about
Israeli society, they are often perceived as having
guestionable c:edih;lity. Inages is the cnly study of its
kind (as far as I am auare} in which all sccieties invelved
are equally rerresented, paintain equal status wsithirn the
project, and have equal input inta all asprects of the
reseacch.

One critical ‘advantaqe .cf havinq =such a teas of
scientisfs fros each society vworking tcqether is that
thrtough then each society's synkcls, attitudes and
percepticns would ke included in the desiqm and in all cther
aspects of the study. In that vay, isportant ipfcrmation
about each society, including that socliety’s perceptiocns of
the other parties to the cenflict, is thus included in the
:esearch.. The depth and breadth of imforsation imvolved in
the study, alomg with its reliability, were expanded and the
results and conclusicas ephanced by baving ™paticnals"®
interviewing their owa groups. The pitfalls «of =maany
cross—-cultural studies (Warwick 19€0), including the
imposition of Sesterm concepts and methodcloagies on cther

parts of the wcrild, and biases due tc misupderstamdings of
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the cultures being studied, were avcided by such.a tean
working together or equal terms. The Jgages study "came in
response toc these problems of schelarly inquiry oan the
‘conflict. Its gqoal was to create a research qroup which
would apply to the probleas of in-depth understanding cf the
conflict percegtions within Palestinian, Israeli, and
Egyptian societies, technigues credihie in each. In that
way, for the first time, scholars ip all three societies
would have available the sase kind of iafcrmation about the
other side as they have about their own gqrcup." (Cchen et
al. 1984 p. 36)

Other approaches to conflict resoluticn in general, and
to the Middle Bast in particular, have included mcre direct
conscious interventions, such as surveys, oi workshops
{Kkelman &§ Cohen 1979:; Eurtan 1969) rather than uncbstrusive
projective neasures such as were included in the ]Ipagd€s in
copflict study. With rrojective techniques believed tc tap
unconscious desires, fears, perceptions, and attitudes t(e.q.
Marcay 1935), the data gathered in this rrecject should adad
significantly to the fuller uaderstanding of the reorle
involved in the Arab-Israeli comflict Lty understanding their
petgeptians of themselves as victims and the other as
victimizer. (For a £full analysis of the lLenefits of using
projective tecknigues for 1rxesearch ia areas of roclitical
psychology, see Knutscn 197%.) #The process of imagining

soluticas tao protracted conflict begins with developing anm
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understanding cf how each side views itself, particﬁl&rlv in
pelation to its adversary. for both Araks and 1sraelis, the
pursuit Qf the Middle BRast canflict bhas occurred at a
critical tinme in the developnent of their naticmnal
identities. FPor each, particiratiop .Jim» this gonflict has
come to sysbolize 4its stuggle %o becoge an .independent
hation, to slough off elevepts of orrressicy Ly cthers, tg
energe ip jts cup right" (Cchen and Aracne 1983 p. V). Such

an anderstanding exgands the issues and ceozrlexities of the
overall conflict with the belief that such scorpe will erable
cne to view the conflict with increased apenness,
flexibility, and creativity so is to enkance the possikility
of discerning a pathway to the rescluticn cf the conflicte.
'Ihe projecfive technique develcred for this study
involved six phcotographs of the Middle EFast conflict to
which respondents were asked to make ur stories. This
technique was used to elicit indirectli pecple?s attitudes
and feelings tcward the ccrpflict in c¢rder to learn atout
".-.the essential elements c¢f each group's “*conflict
scripts?: empathy and hatred; agqressicn and victiaizatiosn:
preoccupation with self and or focus c¢n tke cther" {Cchen
1983 p. 26). It was devised in order tc evoke pecrle's
hopes, fears, desires, apd fantasies aside from what they
night believe to be M"realistic" or rpossikle. As Ccoclliex
(cited in Bichenstein 1981 g. 16) stated, "...factual

representation ¢f critical areas of the infcrmants* life cap
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trigger eaotional revelaticns otherxise withheld, caa
release‘psychclcgical exbloaions and powerful statemeants of
values." This is what was tc¢ be tapped.

In addition tc the projective technique here eamployved,
the interview schedule for "Iamages in Conflict® included a
questionnaire intended to elicit izages and attitudes
through a more structured, direct approcach. Scme questicns
in the "Images in Conflict® study includ@d closed-ended
rating scales, cren~ended descriptive questions (€.gq. "Cver
mhat is the conflict?®; "yhat shoculd Lke dcne tc end the
conflict?"), and ccnpariscons ¢f one?s cwn preferences for
acceptable solutions to the conflict versus rreferences of
one's own group versus perceived preferences of the 'athér'
gIroupe. Pecrsonal experiences, positive and negqative, of
contact with members of the adversary's qroup were also
elicited. Isages of past, rresent and fature relations
between groups were tapped by cther closed-ended questicnsa

Both the direct and indirect neasurezent techriques
were used ' to elicit and assess cpinicns, attitudes,
perceptions, and experiences of the respondents, thus
yielding a fundamental knowledge of pecrle®s images of the
overall conflict. It is telieved +that the information
derived from this extensive interviev =ill lead to a gqreater
understanding of this protracted conflict, including wshat
sustains it and what would ke necessary fer each party in

order to progress to a process towards conflict resoclutice.
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chapter 2 fReviev of the literature

Basch (1983) discussed empathy in terass of the caracity
of coming to know another perscn®s thoughts, feelings, and
motives through an interaction of physioclcgical resonance,
affective and cogpnitive processes sithin the specific
person. 1The capacitj for earathy is the |ast'advanced staqe -
of affective life developient. Heweweit 1is an obijective
{de-centered) evaluation of another’s situatiom tircugh
affective resonance." (p 120) Not all people reach this
maturational level because cf various kinds c¢f cbstacles.
wCultural bias, the opportunities fcr learning and for
expression, the presence of int:apsychjé cenflict, as wmell
as arrests in development, all play a part in determining
on what level and with what freedom any one persom can
perceive, transait, organize, and uatilize affective signals
in a given situation® (p 117. *Tg Le enmgathic an
individval nmust be able to separate himself sufficiently
from his feelings and enotious so that igstead of simrly
reacting to them he can estabhlish their genesis and the
significance they have in the context in which they are
experienced”® (Basch p 119). BHesonance, interrretaticm and
evaluation are parts of the complex ¢rrocess of engathy,
which can be viewed as a “hermeneutic helix". (Basch) Easch
explains that biclegical, cultural and gsycholagical

similarity betseen people make it sore likely that, frca the
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~ outset, cne's uncoasqious will be recertive to aad akle to
understand the cother's commurpication but points of anmaloqous
similacrity can be actively fcstered thrcugh "genmeralization™®
uith those pecoprle who dc not share éuch similarities. (p
112)

Greenson (1960) defined empathy as “emoticnal kncwing,
the experiencing c¢f another's feelings.” Throcuqh enpathy,
one could come to understand a person's present feelings by
reliving that Ggerson’s past experiences and realizinq how
they affect the present.

White (1984) defined enpathV' as "upderstamding the
thoughts and feelinqs of <cthers," (r 1€0) shich is in
_contrast to syspathy, i.e. "feeling wmith cthers*; Shite
(1983) stressed the role of ccqnitioh in espathy {p 121),
with enmpathy bLeing a #ode of understanding. Emrathy
implies, according to White {1984), understandizg, or at
least genuinely trying to understand, the feelings of cther
pecple (r 160). "Empathy with ofppchents is therefore
psychologically possible even wmhen a conflict is =0 intense
that sysrathy is out of the questicn." (¢p 160) This
differentiation . vas exesplified by B.J. lLiftocn (persomal
communicaticn HNovember 13, 1985) when bhe explaimed that,
through his interactions, he could call forth some enpathy
for tpeluazi dcctors he interviewed, althcocuqh be certaimly
did not sympathize with thean.

White sugqgqested that empathy would allew each side to
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understand the justified fears they evoke in the other based
on their attitudes and behavior in reqards to that other.
Rithout enpathy, cne only sees fears and concurrent
behaviors that are'unﬂustified. j.e. thcse that are based on
misperceptions of the other’s intentione and comaunicaticns.
Behaviors and communications £from one*s cwn qroup shich
justify fear and acticn on the part cf the cther are not
perceived as s=such or understcod by omne's group. The
orponent ¥may have grcunds for distrust, fear, and anger
that we have not permitted curselves tc see® ({p 161). Por
exanmple, the Reagan "Star FKars" plan raises justified (I
think) suspicicn and fear on the rpart ¢f the Soviets.
However, the U.S. government is unaktle to understand and
coaprehend the SQviét fears and ccnsequent demands to
abandon the "Star Wars" rlaams. The U.S. Ferceives the
Soviets?! concern as a ploy for them to qet ahead of the 0.S.
in nuclear arms stock pilinq. The aras race, then, is in
danger of escalating. With empathy, each side niqht ketter
understand the realistic imgpact their attitudes and
behaviors have c¢n the cther.

Allpért (1954) proposed that emapathy is an important
_ﬁaétor in “tolerance®. The %Yempathic ability (is)a...a
flexible capacity tc know the other person®s state of mind,
and adapt to it (Allport p. 436). He states that a
"...person lacking this ability cannot trust his skills in

dealing with others. He is forced to ke c¢m quard, tc put
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strangers ianto categories, and to react tc them gn passe.
La¢king subtle povers of distincticn, he resocts to
stereotyping” (Allport p. 436).

' Allgort described a study done by BNevick {cited in
Allport 1954, p. 435-436) and related ta enpathy.
",.sforeign students in a training schoocl in the Uanited
States were asked to name the Asericans from asmong their
fellow students who they thought would be most 1likely to
succeed, and to ke accepted, if they entered the U.S.
Foreign Service, in the (foreiqm student's hcme country.
Allgort conmented as follows on the results:

The crucial factor turned cut to be *empathic abilitye.
Ihose who were chosen were students who had dencastrakle
ability to put theaselves in other pecgle?s shces; they had
skill in sizing up other peorle; they were sensitive tc the
other*s frame of sind... The unchosem 1lacked 'social
sensitivity. Two findings in this research are particularly
important. (1) Skill im human relaticns is not sgecific to
a given culture; all the naticns represented chose the sane
gifted persons. (2) The gqiftedness consists larqely in
empathic ability, a flexidble capacity tc Kkncw the cther
person’s state cf mind, and adapt to it.

The fact that this empathic ability turns o¢ut tc Dbe
inversely related to the authoritariam syndroame (high score
on the P Scale) again indicates that we are dealing with a
rather well unified aspect of rersonality" (Allport 1954 p.

Bapoport (1970) suggested aand descrihed a technique of
enhancing positive comnunication and understanding betueen
parties by simply "stating the oppopert's case as clearly

and eloguently as possible"™ ({r 289). Such an apgrocach
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_towards understanding the message of the opronent allous the

party to really attend to the opponent and to bear the
actual aseassage being sent, rather than shat the rgarty
expects to hear. In additicn, Baroport believes that such
effort to understand what is said fosters =more ogen
compunication because the defenses c¢f the parties are
relaxed. wThe purpose is to coamvey to the cppcaent the
assurance that be has heen understood, so as to reduce his
anxiety an that account, amd to induce him to listen.®* The
presentation of the persca?s oD Bessage sbbuld ke
vadsissible to the opponent" and, thus, instead of
predeteraining what will be said and developing arquments
against it, the opponent should listen tc what the perscn is
sayinge. “Conveying assurancg of usderstanding tc the
opponent is the first ster in the rescval of threat" (p
291), thus opening the exchange bhetween the rarties. A aore
opea exchange might then 1lead to the breakdown of some
barriers to nndesiandinq and to the images held abount the
other rparty.

The psychological study of empathy seeks to concretize

" empathy sa that scientific research may be carried cut in

order to measure, conprehend, and rpredict the Fprocesses
invalved in eapathy. Blpathy'is a very difficult rhencsenon
to be studied scientifically ansd obijectively because of its
elusive and affective nature. Hence, gsychological studies

have thus far fallen shert of adequately descriking,
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measuring, amd .studying the complex phenocaenen of espathy.
Historically, the psychological study of empathy was divided
into two schools——the coqnitive, role-taking schocl and the
affective school, vwhich ased physiological arcusal as-its
measuresent. Dymond®s {1549) definiticn <¢f empathy, fron
vhich she developed her rating scale, vas kased on the
earlier definiticms of empathy shich had heen develorped by
both Lipps {1902) and Mead (3934): the %“imaqginative
traaspasing of oneself into the thinking, feelingq, and
acting of another and sc structuring tlte wcrld as he does."™
{p. 127) Frcm ¢this, Dymond develcped the <cognitive
role-taking approach to eapathy, or as some call it,

npredictive enmpathy" (for exasgle, in Deutsch & Madle 1975;
| Kaliopuska 1983; Lindzey & Aronsom 1968; Mehrabian & Epstein
1972; Stotland 1569). Her work was the fcundaticn of such
research on enrathy. Her wviews structured the enrathic
experience intc a predominantly cognitive rather than
affective process; the enplasis being t¢ understand the
vorld view of another, rather than on feeling the.other's
feelings.

Stotland (19€9) operaticnalized exmpathy ¢tc be "an
observer*s reacting emsotionally because he peréeives that
apother is experiencinqg an emctiom." ({p. 271) Froa this
develored the M"vicarious emotional resronse" apprcach.
Stotland ased physiolcgical seasures, which included the

Galvanic Skin Response (GSR) and palm sweating, to determine
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if apd how a perscn reacted to watching ancther rperscm be
shocked. His »sethodology and neasureleﬁt focussed on
enctional arousal ia anothex but omitted the concept of a
person experiencing the sape euotiog as the perscn whc vwas -
being ohservgd.;_ Statland stressed the physiolegical
encticnal aro&sai of ome person who chbserves another person.
His definition did not specify that the people should be
experiencing the same enotion because hLe was unable to
ieasu:e what esotion was aroused; he <could only neasure
arousal.

Hoffman (1377) expounded uponm Stctland’s operaticnal
definition, by defining eapathy as “the vicariouns affective
response to ancther person's‘ feelinqgs," ({r- 712) thus
specifying the sameness of +the emctional reaction. Hcffran
showed to children a =slide sequence with osnarratioa tut
vithout affective labels. After showing the slides, the
Subject was asked, "How do ycu feel?" Verktatin answers were
recorded and later scored on a scale from 0 tc 2, according
to the extent cf satching with' ' the actual content <¢f the
story. Hoffman found that the neasures cf :ecoqniticn of
affect ccnsist of the Subject*s judqesent <¢f hcu fecple
feel, vhich usuvally included facial and =situaticmal cues.
Hoffnan?®s results provided a strongqer case than <ther

previcus research for the prcpocsition that females are acre

. Velpathic throughout the life <c¢ycle than are 3males. In

addition, he found that coquitive and spatiai
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pesrspective~taking showed 1no such pattern of sex
differences. Although feamales vere loré expathic than
nales, they “were pngt more adept at assessing another’s
affective, -cognitive. or sgpatial perspectives.® . (Hcffman
1977, p 712) He suqqgests that “females may bave a qreater
tendency to inmagine themselves in ancther®s place whereas
sales are more set toward instrusental amelicrative acticn.®
{p 713)

Batson et al. {1981) hypothesized that Memrathic
emotion evokes altruistic {(rather than eqoistic) motivation
to see ancther*s aeed reduced.”" (p. 29(0) They rapipulated
the level of enmpathic emotion based cn the belief that
.percéived similarity between the Subject and tke stcoqge
would predispose the Subject towmards elpathy; {Stctland
1969; Krebs 197%) b {:] sanirulate the percepticn of
similarity between the Subjects and the stccges, they told
the Subjects that the stcoges wvwere like cxr not like
thesselves 1in various 1ways, such as what Bmagazines they
liked to read or what kind of honetowns they were fron.
Half way through the experiment, as a smanipulaticm check,
the Subjects filled cut a trait scale questionnaire atont
their perceptions of the stooge. Batscn et al. had the
Subjects match amcother persca beinqg shoched for errcrs oa
the %york"™ that rerscn was deing. In the "easy escape"
condition, the Subjects only had to witness 2 ¢of the 10

trials that the confederate had to experience. In the
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"difficult escare® condition, the 3Subjects were supposed to
watch all the trials. The dependent variable was the
Subject®s respcose to beinqg asked to chamqge places with the
confederate and, 1if she wvould, for hcow many trials. The
results showed "a highly significant 1main effect for
similarity, qualified by a significant Escape x Similarity
ihtenactiou.‘ Conditions assumed to produce relatively kigh
enpathic response to a distressed person 1led tc helping
rega;dless(of ease of escape without bhelging. Conditiaons
presuned to p:o@u&e low enmrathic respcnse led tc helgping
only vhen it was difficult to escape withcut helping. 1In
this expetinent. engathy uas qcnsidered tc be the helping
response the Suiject made to watching the rresunmed distress
of another. The sameness c¢f responses of the S and the
confederate were not determined. Whether the encticas
experienced by the Subjects vwere actuvally enmpathy or,
rather, syapathy or projection, was not an issue discussed
by the authors.

Wispe (1968) tried to inteqrate the variocus concepts
when he described empathy as *the self-ccasciocus effort to
share and accurately cosprehend the presnled'ccnsciousness
of another Ferscn, 1including his  thoughts, feelings,
perceptions, and suscular tensions, as «ell as their
CalusSeS..e..While maintaining an avareness of aneself as
distinct £from the other." (F 4&41) Wisre rpresented an

integrative definiticn amd further coatrasted ewpathy with
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sylfathy. In espathy, ome attends to the ctherts feelings
and tries to feel them, shereas in syspathy, cne attends to
the suffering of another pnt feels opne’s gcyun- negative
feeling.

Recently, specifically zultidimensicnal definitioms and
explanations . of empathy have been suqgested.
Barrett-lennard (1981) proprosed an interactive cycle which
includes five process steps within three phases tc coaplete
the cyclic enrathic ezxperience. Ccanurnication of the
eppathic £feeling is essential here in order to have the
perqeptidn of understanding by the person uith vwhonr gne is
espathizing. Based on the definitiom of enrpathy as "the
reaction to the cbserved experience of amctler", Davis (1983
F- 113) proposed a multi-element concept c¢f empathy whick
seeks to tap cognitive apd affective rcle-taking. He
proposed four aspects of ewpathy vwhich zrelate té social
fuactioning, self-esteem, enoticpality, and sensitivity to
others. Gladstein {1983) alsc contended that oprevious
concepts and @measurements of enpathy sere inadequate.
Hence, he propcsed that ebpathy is a aultistage
interpersonal process that can involve, but is nct limited
to, eactional contagiom, indentificaticn, and role-taking.
Previous studies had measvred these asyects as lLeing
synonymous with espathy. In additiom, otler studies have
linked eapathy with altruiss and prosccial bLehavior {e.q.

Aderman et al. 1974: Batsom et al. 19€1; Krebs 1975;
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Undqruood & Mcocre 1982), but althoagh each is a ﬁossihle
consequence of enmrathy, neither is necessary for eapathic
feeling. Gladstein also cdntended that -hehavior might be
stinulated by eapathy but dces not necessarily follow froa
it. Barrett-lennard, Davis, and Gladstein have presented
eapathic conmplexes which inclivde affect, cocgniticn, and
cossunication in an interactive systea invclving a feedkack
locg. The major contribution of these app:oadhes. I think,
is the focus on the interaction of cogniticn and affect. 1In
this way, they are similar tc BPasch®s representatica.

_Many studies have tied enmpathy to altruisa (e.q.
Underwcod & Mocre 1982; Krebs 1975; Eatscn et al. 1981)
sithout specifically dJdifferentiating the twc variakles.
Criticisss of these studies {e.qga -Haruell 1964; Crcmbach
1955;' Chinsky & Bappaport 1970; Deutsch & Madle 1975:
Mehrabian & Epstein 1972; Botenberqg 1974) maintain that
there is not a  Adifferentiation among the varicus
affective-cogunitive exreriences within the research studies
and their data, especially between enmpathy, sympathy,
projection, and identificatica. In addition, clear
distinctions between these comcepts and altruiss have not
been estaklished.

Katz (1963) suggested that empathy ®yields the how and
vhat of human understaading," focussing on the feelings and
situations «of the other person. He believed that

“flexibility® is needed by a person im crder to experience
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othex people enpathically. Self-kprovledqe, and
self-evaluation are 1linked to espathizirq with others,
according to Katz. Espathy wsill be iphihited by "fears, or
unmset needs or tensions.® (Katz p 166) Ezspathy »ight also
be inhibited if there is not %shareé nmeaning ¢f ccemon
syabols, thus prohibiting clear comsunicaticn.® 1 sense of
®*paugtuality and solidarity in addition .tc possessing a set of
verkal sysbols in ccamon...™ facilitates emgathy throuqh the
experienced sense of sinmilarity (Katz). Bokeach {cited i»
Katz) stressed that siniiatity which facilitates the
empathic experience does not require belonging to a specific
group. ®“EFapathic similarity is not 4ust a functica of
meabership in fhe sape religicn or éthnic qroup. Eaopathy
#nong ;ndividuals who hcld the sanme teliefs may be even
stronger than ascng those bound by ties of race or cultural
group.®{p 132) Doob (1970) found that ipdividvals from
conflicting ccuntries were Letter able tc ccamunicate and
deal with peopﬁe fraon the othex countries wkc shared similar
ideclagies tham with nmesbers of their cwn caountry who held
opposing ideclogies. ‘

- Hoses (198%5) referred to "dis-empathy" as the oprosite
end from excessive empathy <¢n the %"spectrus gf intensity of
enpathy”. {(p. 135) Dis-empathy is a withhclding of emrathy
and, like empathy, can serve various fuscticns im daiiy
lives as well as in pclitics. According tc Moses (p. 137),

“the fumction of dis-empathy is, in certain circumstances, a
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protective on§»£0t its holdex. This is so either when the
individual is paxrticularly sensitive; ot vhen ‘the task to be
carried out requires it; or last, Iheh there is amuch
suffering arouzd us." Although this phencmenon can lfe
applied to many situations, fpecgple, and naticns, he lbelieves
that at least the last tvo conditions specifically exist in
Israel. For these reasons, thenr, dis-eapathy arpears to be
the affective relaticaship that many Israelis share with
Palestinians, for exanple. Pecause of the —rolitical
situation and the threat to their  very existence, for
security Leasans and for personal protecticn, the Israelis,
in Noses?' example, must stifle their inclipaticns tc feel
with Palestiniams. If they emppathize with their epenmy, they
risk perscnal tragedy, such as a soldjer enﬁathizinq ¥ith
the perscn vhcn he is expected to kill aag, tﬁe:efore. is
killed because (s)he did not defend hers/hinself. - He thus
provided an extlapatiom for any differestial disglay of
eapathy by one group, e.g. Israelis, for its own nezbers
versus for members of the other group, i.e. Arabs, ia the

. Israeli case.
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Some philosopbical studies 9f espathy

Philgo=ophical and Fsychological approaches to
understanding eapathy differ. Acco:ding' to the madjor
philosophers mcst often referred to in the psycholeogical
literature which discussds enpathy, thilasorhical
approaches focus on the soul, the spirit, and the unity of
humans on affective and spiritual 1levels. According to
phenonenclogists, ®"fellow-feeling® (Scheler), which is the
basis for empathy, is "an ultimate and crqamized functiar of
the spirit. It is inpate in everyone who is human; it is
'part of the constituticn of the ematicrpal teinq qeaerally."
#yhat is inborn is the more cr less marked tendency to avail
oneself of this function and to exercise it in practiceﬁ
" {Scheler p. 130). s:helér continued by explaining that
“fellou-feeling underqoes an extensive developsent in each
individual due to the. growth in our understamding af the
nature and differences of meptal processes cf ather pecrle."
According to <Scheler ({r. 32) "the c¢nly lecag-terr and
silultaneoué cocperaticn of a world-wide scale between the
individual yet complementary portions c¢f humanity can bring
into play the total capacity for kncwledgqe inherent in
lankind.atllarqe without distinction of tise or place." 1In
other uords, in order to bepefit- by all tkat is bhuman, to
understand others <fully and to become acre human oneself,
all parts of our shared humanness need to be included and

involved %gn a vorld-wide scale". Tc Lte atle to understand
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each other better, this ability to empathize, based cm the
oneness of spirit, naust be actualized. ;nccrpdratinq
phdnonoaologv and psjcholody, Bogers (1984 r 4) stated that
" Wyhen grhup senbers experience themselves as being truly
heard, and accepted, in their bitterness, their yearnings,
or vwhatever, they are able %o views thenselves and their
feelings nore cbiectively, avd with leks irrationality....In
an atmosphere which contains more motual understandiag,
steps can be taken toward dealinqgq with the issues ¢n a mpore
realistic basis with consideration of all cf the interests
invclved.n

The “pon-grimcrdiality® of the empathic experience is
essential to Stein’s (1970) thesis. It is at a feeling
level which is incorporated intc, and experienced by, the
#self" although it is not a direct feeling frcm within the
self.. There are individuval differences im the capacity to
enpathize at any roint in life because of the differeatial
develorment of the structures withiz the “self"n.
Individuals may espatbhize wvith cthers thrcugh structures
vithin one*s own self even if they are not fully develcped
yet because the basic structure is alvays there. In
addition to experiencing the other thrcuqh emrathizing, cne
is confronted with aspects of cneself which were rrevicusly
unknova. In this way, one ccmes to better know oneself
(Stein 1970).

Central to the definiticn, and description, cf esrathy
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is the expeti.néinq of the cther person®s feelings *as if*
they vere one's cwn but without lcsihq cneself in the
process. Lipps {1903, in Geraany) e;phasized this in his
aesthetic enpathy; Stein {1970) descriked it as a
'ncn-ptinordial" experience. fyschogrod {1981) defined
empathy as a "teelihq act" an the same gradient as symrathy.
She differentiated empathy from sympathy by explaining that
enpathy does not depend on knowledge of the object cf the
feeling although such knowledqge might istensify the feeling.
Sympathy doeé depend on the object. EFzpathy is feelinq the
othé: perscn’s feelinq, while ~sympa£hv is feeling the
similar feeling that others are feeling towards a known
abject, feeling with the others. These two feeling acts may

"run into" each ctlher.
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Chapter J Sumsation apd Hypotheses

The theory of conflict saintepmance and enhancement
described above, as vell as. the definitios and descrirtion
of enpathy, suggests that there is very 1little enmpathy
between adversaries. The distance and dehusmanization which
. ahé part of mpmaintaiaing conflicts wculd le difficult to

-achieve if the sides vere empathizing with each cther. The
lack of *"intimate® contact and differences between the
perceived victies amd the victismizers sees to be so qgreat
vithir rrotracted conflict that empathy would te impossiltle.
Thus, it is here proposed that espathy, uhgn it is added to,
or enhanced within, a conflict situaticmn will help nmove that
conflict towards resolution, while its aksence will mainptain
and/or magnify the conflict. Throuqh enpathy, each parcty
might better understand the fears, hopes, and percepticns of
the other as well as of itself. The sharedness of these
feelings and images, these mirrcr imaqes, could be
recognized, understood and accepted as Lkeinqg basic to
maintaining the conflict. Enpathy sculd cpen and embance
comnnunication Letween the groups, which would result in
differentiation of the other, allowing for substantial and
honest meetings between gIoups. The established
attributions of the self and the other may be thereby
altered, with the realizaticn that "they" are not all evil

and "we® are not all gqood. Critical understanding of the
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self and the other will ble facilitated througqh enrathy
(Stein 1970; Katz 1953); Such understanding could Leccme
the basis for neqotiations and agreement kecause it would
help in the amalysis and understanding of the roles of e€ach
party within the ceonflict wvwhich serve tc smaimtain that
conflict, and the need for new forms c¢f iateractioas. Ey
injecting creativity and flexibility (katz - 1963) in
searching for resclution, eapathy might lead to a dradual
increase of trust and credibility, along with a reducticn of
tension. The realization of the benefits of cccperaticn and
its cancurrent reduction in the costs tc each qrougp that the
conflict involves can be ncre readily realized. Nith
enpathy, the systess thét maintain conflict would beqin to
dissolve, increasimq qroups uithin the populaticn that cculd
atfect pexcepticns of tpe other and one’s cwn qrcup within
the societies. This would yield an increase in the nushers
uithin the unified q:dups that can affect the fpolitical
leadership and public opinion about rpolicies and acticns
tegarding the other group. In additicm, social =ncrIns
regarding perceptions and interactions 1wculd ke qradually
altered. As this gradual prccess unfclds, the effect soculd
reach further. Bducation, media, and social institutions
would ccntribute to the husamizing of the enemy w®hick, in
the long run, wculd yield amoxe open comxgumication, increased
.cdoperation' and an interderendence, rather thai the clad

pattern of competition and separatian‘hetueen the grours.
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| The theoretical relationship Letvween enpathy and ‘
protracted conflict bhas been outlined above. Althcugh
emapathy is cften referred to iz discussicas and
presentations {for exanple, White 1984; Moses 19E4),
research bas mnot specifically studied the aksence or
presence of empathy within a prctracted ccpopflict. While the
theoretical basis is relevast for any [protracted ccaflict,
the resarch here presented will address the rrotracted
conflict between Israelis and Ealestipians in the HMiddle
_East. as a case in point.

An attempt will be made to explore the' follcwing
hjpotheses:

1) As a basis for interq:cup enpathy, the followimq uas
hypothesized. Perceptions c¢f intensity c¢f the portravyed
situyaticn, victimization within the situvaticn, fregueacy of
occurrence of that type of situation, hcstility, inequality,
and domination of the aqgresscr tovards the victin sithin
the portrayed situation will bhe differesmt when the portraved
victim is a memshaer of the adversary®s qgrcur rath?r than a
nenber of one's gun group, dimdicatinq a differential
affective reactiocn to one's cun group menbers versus meskers
of the "enemsy" qroup.

2) There will be more "aisyerceptions® in identifyinqg the
people in the picture port:ayéd as victims shen thcse gecple
are mesbers of the adversary's qroups than when they are

menbers of one®s own groug. Protrayed victims will be

3¢




perceived as heiig'leahors of cne's own group rather than as
seabers of the cther qroup; agqressors vill be perceived aﬁ
being from the cther group. Empathy uculd allow the
specific perception of victimization of the other as Lkeing
similar to one*s ovmn qroup's victimization. Lack of
empathy, then, miqght producé an interjecticm of cne's own
group into the role of victis.

J) The intensity of the situvaticn will be less stronq shen
the other grouy is perceived as victin rather than when
one's own group is victia.

4) Enmpathy will ke displayed most frequemntly within cne’s
identity gréup rather than between qroufps. Similarities are
more evident in definiton of thke grour coe identifies sith.
In addition, conflict dehumanizes the other, thus inhikiting
the percertion c¢f siailarity.

5) Empathy decreases social distance Letween recple {Ratz
1963f. It is prorosed that in conflict, because of its
nature and the hatred, fear, and dehumanization involwed, a
"human interaction distance”, so tc'speak. is evident. 1his
"distance™ sould allov such dehumanizatioa, fea:.‘avoidance.
and stereotypes to exist. It is helieved that such "human
distance”, althocugh not the sape as social distance per se,
‘" might »e somevhat related. 1Therefore, eppathy uill be more
frequently digplayed between 1Israelis and Eqyptians, wsho
have decxeaseq their "human interaction distance" by the

Caar David Acccrd, than betueen Israelis and Palestiniass,
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who have not accomplished that.

-alte:natively, hovever, the Palestinians are the
ngignificant other”® (Bales 8 Cohen 1979) +tc the‘Israélis.
more than the Egyptiane are. The ®siqgpificance" of the
relaticnship helps define one®s oun ideatity based on that
relationship swhich the group identifies as keing
ngignificant® to itself. If the Palestinians are the
"significant others" to the Israelis {and vice versa), then
the 1Israelis might identify thenmselves ie terms of that
conflict relaticaship. Por exanple, each sees itself as the
victim of the cther. GCne grour contritutes to the identity
of the other grcup. In that vwuay, the two rarties (Israelis
and Palestinians) are Lkound to each other and, frerhaps, mcre
péychologjcally aware of, or attuned tc, each cther than to
less "significant% groups. Such %“significasce®, thken, s=e€ens
to decrease the distance Letween the qrcups op certain
levels. If that is the case, it seeass that ounder certain
circuastances and in some respects, enrathy would ke gqreater
"betveen Israellis and Palestinians than beiween Israelis and
Egyptians since the Israeli relationshir ¥ith the
Palestinians afrears central to the psychclcqical defirition
of the Israelis (i.e. the tecple who are in conflict with
the Palestinians over the same land and, thus, cver naticnal
ideptity).

6) Pemales 9ill demcnstrate a qreater deqree of emgathy

than males. Bésed cn the measure used here, cf those who
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demcnstrate empathy, more will be females than males. 1his
sould be consistent with Gilligan's {19€2) theory that
female morality is hised ¢n interperscnal intetaétioas.
while males* is based ocn laqical analyses. This wculd also
support research findisgs that suggested that females have a
greater capacity for dencnstrating emgathy than hales do

{e.g. Hoffaan 1977).

7) 1hose respondents who demcastrate enpathy for the cther
side will support options fcr the West Bank and Gaza Strir
wvhich are  less extreme and which take irto ccnsideratices the
specific needs cof the other side.

An additional bhypothesis will be tested as part of a
separate preliminary amalysis for future research:

8) Ideoclogical differences, includinqg the degrees to which
ideoclogy iﬁ asserted, wvwill affect enpathizing with the
adversary. Those whe have a "closed® jdeolcqgy, similar to
"totalisa® {Liftcn 1969), will be least likely to enmpathize
with the other. Those with more “opea®™, cr “synpathetic®,
ideclogy wvwill be more 1likely to at least reqister the

emoticns of menbers of the opposing group.
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Chapter 4 Nethods

Data from the "Images in Ccnflict® study, which include
projective data froa stories tocld to photoqrarhs aand =survey
data from closed-ended questicns asked akout those sanme
photographs, as well as abcut preferred cptions for the
future of the West Bank and Gaza Strip, were analyzed using
analysis of variance, Chi Sguare analyses, cospariscn of
means, and factor analyses. A Bmultiple reqression model sas
alsc developed. Ihg projective data frcm "Images" were the
focus of the analyses. Other data frce the acre directive
parts of the interview schedule were included for scme

comparisons with the informaticn froam the p;cjective rart.
There is a separate chapter for a preliminary analysis
of the projective data (to be used fcr future research) in
wvhich a randcmly selected subsaaple was ccded specifically
for openness versus closedness of ideclcqy and affective and
cagnitive approaches towards earathy. The stories tcld to
the pictures swere analyzed for expressioms of political,
religious, and philosophical ideology . which wvere either
nclosed® (e.g. "tcotalism"), cr critical, cr non-judgenental,
or "open"/sympathetic to the situation which s:as perceived
in the  picture. Indications of agproaches ‘tosards eamgpathy
for the people in the pictuxzes were caoded cn a écale shich
included non-registering of the internal state c¢f the rerson

and denial of husamn feelings, through registering the
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apprdpriatc emcticn, to emgathy (see Appendiz 1 for the
coding schese). The data vere then analyzed to determine if
and how ideoloqy affects one's capacity to espathize with

the adversary.
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Subjects

Equal-sized representative samples from each population
that wmould be directly conpatablé across nationalr.q:oups
were sought. Due tao political and sociclogical ccastraints
of the individual societies and differing views as tc what
constituted the best sampling procedures, tuo differeant
saspling methods were employed to achieve the representative
saapling goala. Bandon samgling and quota sazrling
techniques vere used. For  the gqucta saarle, six
theoretically iasportant variables {aqe, :eiiqicn/ethnicit?.
area of :esidence—-u:han/ru:ql. sex, inccme, and education)
were selected and subjects néte recruited to f£fill the
targeted nunber fcr each chkaracteristic. ®grerationally,
the gquota sampling wvas an adaptation of ©prevailing
conditions of the netuéxk sanrling measure. Guidelines for
each teanm vere developed for using perscnal and prcfessicnal
acquaintances {e.qd. friends, students) to develop 1lists of
potential interviewees. In crder to increase the restricted
pool of names generated by such a prccedure, each fersan
aﬁp:cached was asked to recosmend pdtential respondents
differing fros hin/her ca predetermined disensjions.
Diversification vithin sanmples drawn f£roa these 1lists was
achieved by striving to £ill with anm equal nunber of
respondents each of the 64 cells..." lased on the targeted
variables in ccabination (i.e. 2x26) (Coben, 1983). Only

people 18 years or older sere included. In total, 4019
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individuals wexre included in the study. 3ll particirants
coapleted the projective . and “objective™ sections of the
"Inages in Conflict™ questicsnaire. 7

Israelis. Throughout this project, the terms *Israeli®
refers to Israeli Jews. Twc saaples of Israeli particigants
were drawn, one using raandom sampling techniques and the
other using qucta saapling techniques. A tctal of 1737
subjects were included--N=1182 throuqh random saspling and
N=555 through quota sanmnpling. The descgrarhic gquidelines
for locating suhjects using the gqucta sapple were those
cutlined above, with the “religics® dimensicn leing
Ashkenazi or Sephardi. Dahaf, the poclling ccmpany in
Israel, vas hired by the‘Israeli project ditgctc:s to dc the
‘random sanpie of the Israelil Jewish pogulaticn, since tLey
vere familiar with random =sapmpling of +the Israeli Jesish
population. Por the quota samrle, the dichotcny for the
ethnicity variatle was Ashkenazi/Sephardi. In this study,
the gucta sample ¥ill be utilized so that  there will bLe
cansistency - in sampling methods across sasples; cnly quota
sanpling was used in Eqyct.

Palestiniaps. Throughout this prciect, "Balestinians®
refers to 1Israeli Arabs, unless otherwise stated. 1Two
sanples of Palestinians in Israel {Israeli Araks) vere
drawn, one using random saapling methods agd the other usiag
quota sanmpling techniques, sisilar tc thke other saxrles

collected using this method. A total of N=831 subiects
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participated-~E=580 throuqgh randon samgling and ¥=251
thraugh guota sampling. ZThe reliqion/etﬁnicitv variable was
dichotomized tc include Huslias or Christians. In this
study, only the gucta sample will be avalyzed, for the sanre
consistency reason as sentioned for the Israeli saarle.
Bgyptiaps. Only quota saspling was used in Eqypt. Zhe

2x6 design presented akove was followed, with the religicus
dimeasica dichotcnized into Muslim/Cort. Additicmnal
respondents were included without differentiating area of
residence {all were —vurlkanites), which vyvielded four zore
respondents per 2x5 cells. Althaugh quota sanpling was the
only sampling method wused in Egypt, twc =sanples uere
interviesed sith 'a tise dimension differeatiating these
sanples-—-one sasple was drayn before the <Sinaji uithdrawal
{as were the other samples of the study) while the other uas
dravn in June 1982, after the Israeli withdrawal frocm Sinai.
Differential tine frames allowed for a ccntrol of tinme
effects and the effects of histocrical eveats {including the
Lebanon invasion of June 198%). In the first vave REqgyrtian
sasple, N=530. In the second save, N¥=305. In this study,
only the £first wave sample will be utilized since it
controlled for time and eveats along the sane dimensicns as

the other samples did.

Baterials.
Six actual photographs of the Arab—lIsraeli conflict
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were used as stisuli to which stories vere formulated. Zhe
photographs (Appendix  C) werxe selected- bty the team of
scientists fros collections of thousands of rhotographs fron
major photo archives. Pictures were selected to achieve a
" balance for victim/victimizer roles lLetween Israelis aand
Palestinians and between Eqyptians and 1Israelis in the
incidents of the pictures, and for conflicf and ccoperation
situations. 1wc pictores vere of prisopers c¢f sar (Eqyrtian
and Israeli); two vere of fermale victimes of viclent conflict
acts (Palestiniap and Israeli); and tuc dericted events of
the peace process (the ofrering of the Israeli enkassy in
Cairo and a nmeeting of Araks and Israelis). After the
administration of all six cthotographs, a series of seven
objective gquesticns to be rated om a tive-point' scale
ranging from “extremely" (1) to "not at all" ({5) was asked
for each picture~-—~"how ‘intense does this rpicture seen?%;
"how {un)friendly is the rerscn in the rticture?%; ®how
dominant is the perscn in tlke picture?*; "hcw victinmized is
the person in the rpicture?®; *hcs unequal dces that
relationship seen?®; %how hostile dces the relatioamskis
seen?®. "Hgw cften does this kind of event hafpen?" was
rated cn a five-pecint scale vhich ranged frcx "mever™ (1) to
Yalways® (5).

The photographs were 8x10 black—-and-uhite prints. The
five-pcint scale mas placed in front of the respondent

during the objective guestiocns tc the phkotograghs.
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Rreceduze

The phaotagraghs were in a set cndez.' nith a
"ccoperative® event as the first and last pictures. 1he
adainistration vas either forward {1 tc 6) c¢r backward {6 to
1) ordering, so ‘that the influence ocf the corder of
presentation aéuld be ccntrolled. All rhotaograrhs were
administered prior to asking the objective guestions alkout
each picture.

Photos wvere shown ome at a time, vwith the specific
phctograph visible to the sulbject throughout the duraticn of
the story telling, and later throughout the questicns'asked
in' regards to the picture. The exgerisenter beqan by
explaining that, "These are actual photcqrarhs of the Middle
East conflict. To each, I wculd ask ycu tc make uf a storva
You can tell any story:; there are no riqht ¢cr Yronq ansvwerse.
As you tell vyour story, keep in wmimd the £folloming
questicns:

1) Who are the people in the picture?

2) What are they doing?

3)  What led up to the situation?

4) What are they thinking aand feeliaqi

5) What will happen ip the future as a result of this
incident?®

The first phctoqraph wuas then presented and the
_gpestions were repeated. No tilg linits were iaposed. 1The

questions were tepeated as necessary.
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The experimenter kept ag clogse to vertatin accounts of
the stories as possible, as well as audic~taring the stcries
vhenever the respondent aqreed tc this rracedure.

Four 4groups of data from the resronses ta the
questionnaire were utilized for the analyses. a) The tatal
sanples for the 1Israeli gucta, Palestinian gquota, and
Bgypfian f£irst-vave sasples were coded for the clcsed—ended
questions directed towards the fpercepticns ¢f victinizaticn,
intensity, dominance, inequality, hostility, £friendliness
and frequency ¢f o¢ccurrence in relation to each of the
portrayed events in the six rhcetographs. 1he percepticns of
victimization and intensity lbecase central t¢ the measure of
empathy. b) A sukgroup of the stories were ccded based on
the five questicns specified abkove. Ccding cateqgories were
devised to include the nationmality characterized in each
picture, according to the reéspondent, the naction®
described, and the "tackgrcund” events which 1led tc' the
pictured situatica. In addition, the anticipated "future"
based on the situation, and the +thcuqhts and £feeliags
described were coded. c¢) A selected sulgrour based on those
respondents wvhose closeﬂ-éaded questiocns and stories sere
coded (that is, those respomses vwhich were inclqded in
groups 'a?’ 'and *h? above) and. sere then selected tLased on
particular ansvers tc¢ key questions (i.e. the accurate
identification of the naticnality of the person ip the

picture, and those who ansvered 3, 4, ¢cr 5 ¢n the scale of
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how victiamized the person secned to be). It =hould ﬁe'
noted, then, that the a's involved in the warious analyses
ueie dependent ¢n the grour or subgroup of data used im the
particular tests. In additicn, in a separate chapter for a
pteliminary analysis for future research, a randcm sangple
fros group *b* above-the grcugp of coded stcries akout the’
pictures~vas selected. That charter (Chagter 7) will be
farther discussed Lbelow.

Although the =stories tc¢ all six rpictures vwere ccded,
the eaphasis for the analyses of the espathy index will be
on picture #3-the sounded lsraeli wvoman—-and Fpicture #S-the
Palestinian woman c¢ryiag—-and gicture #i-the Eqyptiaan Ecis-
Bach of these sas selected tc indicate each party as victin
in diffe:en£ eitvations. 7Tlke Israeli i#a) and Palestinpian
(#5) victin pictures seemed to involve tle most intense
reactions and, thus, became the fccus c¢f wmuch of the
analysis. The coofperation pictures (#1 and #6), im qeneral,
vere perceived tc be the least intense rictures. Those two
pictures, therefore, were nat central tc the analyses.
Since the —photograph of the Israeli ECHs {44) was of paor
quality and, thus, difficult tc see well, and since there
vas another picture of an 1Israeli victia (43) which was
clear and evocative, the fourth pictuze also was not
included in most of the apalysis.

Interviews were carried cut in the native lanquage of

the resgoendents, thus being in Aratic or Bekrev.
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Translators were hired to translate all stories vertatim
into Bnglish,. the lanquage used for the amalysis dove in
this study. 1ranslators se:e‘ native sreakersz of the
language they were to translate fzom apd fluent in Enqlish.
All translators were also at least ccllege educated and
familiar with their own ccuntry and the ccanflict. 211
translations were done 1in the United States, as was the
coding. All coders also bhad at least sose ccllege
education; all coding was dcne on the Enqlish trasslations
of the intervieuws. Systematic reliakility checks asuere
perforred on the Israeli questicmnaires.

The closed-ended scales for the pictures which included
the total saﬁples from the Falestinian, !dvptiah, and
Israeli groups, were analyzed using factcr analyses to
determine the groupings of the variables for the
conceptualization of the reépondents' pe:cepfions ccaceérning
the depicted Sitnations. In addition, ccmgarisons of means
of the scales {"extremely" tc "pot at all") cf the varialkles
and analyses of variance wvere perforned. The correlaticans
and comparisons vere alsc analyzed acccrding to thaose
variables, which ccapared conflict veIsus ccoperation
situaticns.

Chi Sgaure analyses were rerforased bLbetwueen the
closed~ended variables for the pictures and the varialkles
coded for the orea—-ended stcries (eSpeéiallv npatignality")

in order to dete:liné who and what the fercepticns vere
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geared towsards. In other vwords, vere the percegtions of
doainance, hostility, inequality, victisizatica, and
freguency of occurrence of the situaticn based on seeing the
people in the piéinre as heinq sesbers of the "enesy® qrcup
interacting within a ccaflict situation? It is essential to
deternine whom they sere perceiving and within what context.
These data, therefore, cbu;a:ed responses sithin the .qroup
of the total sample with thcse in the subsamples shose
stories had beern c¢oded. The data, of <course, were matched
for those who answered the stories with thcse whc ansuered
the scales. |
Additicnal analyses were performed, using Chi Square
and t-tests, tc determine if those uhé disrlaved enpathy in
their resronses tc the phéthraphs ditfered siqmificantly
fron those who did not display empathy cn their suppcrt of
various options for the West Basck and Gaza Strip. Orticas
which a) they surrort, and which b) they Lelieve the cther
group supgorts were addressed. The opticms considered were:
1) annexation of the West Fank and Gaza Strip into Israel
with transfer of the Palestimian populaticr inte cther Arab
states |(Trans)
2) anﬁexation of the West Eank aad Gaza Strir withcut
relccation of the Arats (Notras)
3) centinuaticn of the status quo {Statqo)
4) complete autonony of the Palestinians within the

occupied territceries (Autanc)
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£) the establishment withia the occupied territories cf aé
independent Palegtinian state livinq'side by eide with
Israél after border modifications to satisfy 1Israeli
security requiremests (Isecur)

6) establishment of an independent EFalestinian etate.
living peacefully side by side with Israel withir pre-1967
torders (Pre67E)

7) the estabhlishment of an independent Ealestinian state
im accordance with the 1547 rpartition plan (Flani?7)

8) the establishment of a unified secular state which
includes the territories of both present day lIsrael and the
Hest Bank and the Gaza Strip and the populaticn of shich
vould include.all Falestiniars-and all Israelis (Unify)

9) the estaklishment of a Ealestiniai state in all of
Palestine with transfer of the Jews ta their ccuntry of
origin (Iranjew)™

Bach option uas rated om a five-poirt scale <tranqing

from "anot at all acceptable" {1) to "very acceptable" (§).

51




Shapter £  Bsaults

Various statistical prcceéures which iacloded factor
analyses, analyses of variamce, Chi squares, t-tests, and a
regression analysis were esrloyed to analyze the qrours of
the data based on the description ocutlined in the Methods
chapter above. The ;esults cf the tests used to investiqgate
each hypothesis are presented in this Chapte:x.

Before the r[rresentatica of the results, hovever,
certain 1linitations of the data should be addressed.
Empathy was not directly measured by srecific scaiés within
the guesticnnaire cr probed for within the adsinistratiocn of
the projective section of the interview. ‘“lherefore,
indirect measures sere devised as aan index ¢f empathy Lased
on the available data. For exanrle, all rparticigants were
asked how "victimized™ they thought the subject of each
photograph sas and hovw intense they fcund the situaticn to
be (these were : of 6 direct questions about the percerticas
of the participants). These varjiakles appeared tc bhe
related to +the cconcept of ®feeling with ancthexr®, or
enpathy, and r[rproved tc act as Yempathy", as a variakle,
was predicted toc act. Thus, "victimization®, im particular,
was used as a ceatral aspect of the enrathy reasurec.

In additicn to the tapping of these variables, however,
it was believed to be necessary to relate those responses to

the stories told akout the rictures srecifically tc sho the
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respondents said the subjects of the pictures were. 1his,
too, involved ¢problems and special considerations based on.
the pature of projective techniques-- defenses and perscnal
projections are 1involved. 1If a Palestinian said that the
Israeli woman who was pictured as having keen wounded sas “a
wopan", without specifying ker naticmality (even thouqh it
was asked for), does this nean the respcndent did not
recognize the victin as a meaker of the 'eneni's* qroup or
does it mean that the respondent did sc reccqmize the victina
but did not adsit it {or are there a variety cf ather
poseibilities)? The sane possihilities negd tc ke
considered if an Israeli ceneralized in response tc a
Palestinian voman to say that she is ®a woman® or “an Arak“.
Thus, the index of eapathy included ccqnitive and affective
cblponents. The subgroup of thcse who had c¢cded ansvers for
both the direct questions and the stories to the pictures,
in additicn to the statistical frrocedures that selected for
the specified naticnal identity of the victim in the picture
and which tapred arprcaches tovards espathy {i.e., Tating
"yictinization" as ranging frcs T“extremely" victinized to
the 3id point of the scale), yvielded saerle sizes that were
guite small. Such ssall n's, hovever, should nct be
discounted, it is beliewved, becanse they can suqqest
relationships and give some sufprort fcxr the hyrotheses even
though they canzot be definitive. Based ¢n the coatext of a

protracted conflict in which the data were ccllected and the
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limitations of the data described akove, the small ‘s
should not he a sarprise but also should nct be accepted as
representative or definitive. §ith the reccqniticn o¢f the
limitaticns of the data, then, it 1= believed that the

results are nonetheless informative amd meaninqgful.

Hypcthesis JA. Perceptions o¢f intensity, victimization,
fregueacy of occurrence, bostility, inequality, and
doainaticn of the agqressor towvards the victim will be
different when the portrayed victism is a menber of the

adversary®'s grcup rather thap a membexr cf cpe's ovwa grcug.

Factor enalyses ocn the data based on the direct
questiocns asked of the tetal sangles were perforamed in crder
to test this first hypothesis shich anticipated differenmtial
- percepticns across groups in regards tc¢ the rportraved
victins in the pictures. Table 1-1 highliqhts scme cf the
support of this hypothesis fcr the “victimization®" and
wintensity® variakbles, in particular. {for the entire
factor analysis table, see Appendix D-1.) The factor
analysis (PA2, varimax rotation) vwhich included all saszrles
of participants and all the stated perceptual variakles
(.., intensity, dinequality, doninance, victimization,
hostility, and frequency of occurrence) indicated
differeetiation between conflict and ccoreration pictures

and between Eqypt-Israel relatioss VEersus
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Palestinian-Israeli relatioms.

TABLE 1~-1 Bightlights from Factor Apalysis--All Sastles
and All Percerption Variatle

Pal. intensity factor Pals_yictis factor
intense: Pal wonan{#5S) .489 unequal:Isr-Pal (#S) .84
freqg: Isr woman {#3) ~65
fregs Bg POWs (32) ~o68

freq: Isr POWs (#4) ~a65

hostile: Pal-Isr (#3) .us8 dominapnce: meeting(4€) .65

: ‘ unequal: Eq BCis (#2) -.78

hostile: Eq EQUs {#2) -.€6
Clustering of iteas éuqqests that the Falestinian moman
in the fifth picture was perceived as being subkstantially
different than the Israeli ucmanm in the third picture. (See
Palestinian intensitv. Palestinian victie, and Israeli
victim factors.) The victimization and intensity cf the twc

"yictins® were not rerceived as Leing related or similar.
Additionally, the coareraticn pictures (#1 of the
opening of the Israeli embassy im 'Cairc amd #6 of the -cint
meeting) were perceived as less intesse and very differeat
fros the conflict pictures {Israel-EBqypt <ccoperation
factor) . The Israeli-Eqyptiar ~relaticmship factored

separately fros the Israeli-falestinian relatioanship.

Factor analyses {PA2, varimax rotation) vwere also

perforsed on the data from each ccaplete sanple

separately-the Israeli qucta, Palestinian qucta, aand
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Bgyptian first wave sasples-for the fperceptual varjakles.
Again, evidence ~sugported the iypothcsis and the
congolidated factor analysis described above. {Tables 1-2,
=3, 1t=-4; see Appendix D-2 through D-4 fcxr the comrlete
tabhles.) PRach sasple indicated, by the clustering of the
iters, differential thinking in regards to "us versus then"
cn the victisizatiocn and 1nténsitv variatles. For the
Israeli sample, for exanmple, the "Arab intensity factor® is
separate from the "own groug intensity factor®. The *“cwun
group victim factcr® is dJdifferentiated frcm any perceived
victinizaticn cf either the Egyptian cx Palestinian

portrayals.

TABLE 1-4: RHighliqhts froam Factcr Analysis -
Egyptian Sample and Percerticnm Variables

Israeli victin Arak Intensity
Factor Factcr
victim:Isr POW (#4) .68 intensezFal ucsan (#5) .€3

victip:Isr vwosan (#3).46 intnesae:Eq BCE (#2) «Us

Por the Palestinian sasple, the “own gqroup intensity
factor® is in ccatrast to the frequency of the Israeli and
Egyptian victilization events., It and “own qroup
ineguality factor® are separate from the “Israeli factor".

The Eqyptian respcndents pexrceived +the "Israeli victin
factor”" as separate and unrelated to any other items related
to their owa or the Palestiniap situvaticans. Although the

iteas for dosminance, hostility, frequency, ianequality, and
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TABLE 1-22 Highliqhts fros PFactcr Analysis -Is:ac;i

Saasple and EBercepticn variahles

"Axak® Intensity Eqygt-Israel Coflict
Factor Ractor
intens: Eq PCW (#2) .68 - freqg: Isr PCH {#4).78
intens: Pal vic (#5).66 freq: Bqg POH (#2) .70
Cymn Group Intenaity Cwp Group Victis
Factox Pactor
intems: Isr pON (#4) .72 victim: Isr-Pal(#3) .56
- Isr-Bqgyp Ccoperatica Cccraration
Factor - Factor
friend: Embassy {#1) .69 friend: it. meet. (#6) .59
unegual:Embassy (#1)-.€5 bectiles it. Meet. (#6)~.6%
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TABLE 1-3: Highlights frcom Pacter Apalysis -

Palestisian Sample and Ferception Variatles

Cwn Group Intensity
Pacter
intens:Pal vorman(#S) .69
f£zeg: Isr woman (#3)-.69
freqs Eq POW (#2) -.68
freg: Isr BOW (#4) -—.65

Israeli ("cther")
Pactor

uneqg:Iar voman (#3) .55

hostil:Isc wcaman (#3).48
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Cvn Graup Ismequality
ractor )
uzxegs:Pal waoman(#%).84

Eq=-1Isr Ccoperation
Factor
friendly: enkassy (#1) .€5
dcainaat: Jt meeting(#6).65
uneq: RBq EON (#2) -78
hostil: esbassy (1) 21 1




friendliness vere clustered together acrcss the conflict
pictures, the victisizatiom and intensity itesms did noi
cluster across the portrayed victims in the pictures. The
Isiaeli victia wvas separate from the Arabs aad the “Arab
inteunsity factor" wmas sepa:éte fros the Israelis.
rurthernore; the Israeli sample generally seemed to
differentiate between Palestinian-Israeli relatioas and the
Israeli relations with Egypt, as evidenced Ly the clustering
of itenas for the Palestinias {(#5) and Israeli (#3 and #4)
pictures vithout including those for the Eqgyptian picture
{#2)- (See coatlete table in Appendix D-2.) Por exantle,
the “hostile® and nfriendly' variables for the Palestimian
and Israeli victims factored together and did nct include
those variahies in teqards.to the BEqyptian victin {#2).
Pactor numbers § and 14, for example, involve Eqyptian and
Israeli pictures and not the' Palestinian cne. The Eqv?tian
sanple appeared tc¢ extend the fus" factor tc include
Palestimians in a greater "Arab us", aqainst the Israeli
"then®, (See complete table in Appendix [-4.) Pactor 7
shows Israeli victimization as being serarate from the
victinization of either the Egyptians ¢r the Palestipians.
Factor 10 shows the intensity of the situvations for the
Bgyptian and Palestinian victine to be related to each cther
and as different from the intensity of the situaticns
invelving Israelis. The sangled Falestinians, on the other.

haad, had different factors for Israeli-Palestinian
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relations and Israeli-Eqyptian factors lsililér tc those for
the Israelis). Sho was defined as helonqin; to the “us"
group differed for the Palestinian and Fqyptian respondents;
many Bqgyptians im the study seemed +to estbasize the *ran
Arabism" while many Palestinian respondents secmed to stress
the individual or particular struqqle' that they as
Palestinians vere involved in.

In sumnmary, based on the clustering of iteas Eras the
closed-ended questions from the full samples, conflict and
coopergtion events are differentiated, with ccoperation
events appeérinq to be less intense. Dicotcaies of ™us
versus thea" define wsho is in ome's in-qroup aleng
significant dimensions. The factor apalyses indicated that
cne's ovn qroup's victimizatioa and intensitv vere pegceived

as differeat than that of the other grours.

Bypothesis 2. There will be acre “uisqercentions"
(including vague and unclear descriptions) in identifying
the peoprle in the picture sben those fpecple are meabers of
the adversary®*s grocup aad portrayed as victias rather than
wvhen they are meanbers of ome®'s cun qrcuf. Ecrtrayed victiass
will be perceived as being menbers of one’s cua grcup rather
than as members of the other group; gerceived agqressors

will be perceived as being from the other grcup.

The subgrcup of respcandents wshcse =stories to the
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pictures vwvere coded {see tle explanation in the Methods
chapter) was the basis for the fcllowing analyses. The
pictures of the Palestinian sonman crying (45), the wcuaded
Israeli woman (#3), and the ZREqyptian EOEs {12) vere the

stisuli used for the data analyzed for this hypothesis.

Israeli-Palestipiap xelaticns. Por picture #5  (the

Palestinian uénan). a ctosstahulat;on analysis wvas perforaed
shich compared the expressed identification of the
Palestinian victis with the saaple fperceiving that
identification. The Chi square results were significant (X
{60)=428.89, »p <.001); indicating that tke respondent’s
national idemtity was a significant factor in determining
how that resgondent would identify the victim in that
specific picture of a Palestinian woman.

Asnalyzing the saiples sepa:ately. the 1Israeli results
supported the hypothesis in that the victin was nct clearly
identified as ®Palestinian", althouqh the Israelis  did not
interject their ocwm group into the picture. MNost cften, the
general category of 'lrab' (68%) wuas used, rather than the
specific *pPalestinian® identification (8%). 1In contrast,
the Palestinian quota saaple identified the victia as
"palestinian® ({70%) wmost cften (only 11% said "Arad").
Although “Arab" is a comncn term used by Israelis when
referring to  Palestinians (H.C. FKelman im a private

conversatiaa, Decenber 1986), it aprears to le a
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deliberately vague term vwhich reianforces the mon-identity of
the Palestinians as a natiomal, distinct gqraup.

The majority of Israelis {72%) diﬁ not specify whc the
aggressor was in this incident, althougk a qrcup cf 24% 4id
say that Israelis were :esgonsihla. The reverse was the
case for the Palestiniané. as expected. The majority of
Pélestinian respondents (73%) identified the aqqressor as

being "Israeli®. (Table 2-1)

TABLE 2-1: Identification of the Palestinian Victin
{Picture #5)

Saarle
14 Given Isxaeli Falestinian Egyptian
Palestinian 8% 70% 60%
Arab 68% . 1% 9%
Egyptian k} 0 19%
non-descript 2% 14% 0

no ansver 4% 3% 3%

!
Bote. The resainder of =asples split their respchnses

betveen various other cateqories.

For picture #3 (the wcunded 1Israeli woman), the
crosstabulations which <compared the identificaticn of ihe
;sraeli victia with _ the sanple rerceiving that
jdentificatioa (Table 2-2) also revealed significant results
(X*(70)=515.51, p <.001).
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TABLE 2-2: Identification of the Israeli Iicti-
. {Bicture #3)

Sasple

14 Given Isxaeli Msﬂin.un

Israeli 70% 3%

Jeus -8% 23% «9%
Palestinian 0 4% 37%

Egyptian Q 0 108

non-descript 5% 22% 2%

no ansyer 24% 6% 6%

Hote. Any remaining respoases vwere divided between variocus
other categories. _

The Palestinian sasple wvas divided in their resgpcnses
betueen identifying the victin as “Israeli" (23%), "Jewish"
{23%), and the non~specific cateqory cf "scmaa" (22%). A
smaller group of 144 of the Falestinian respondents said the
victim wvas “Palestinian®, thus interjectinqg their own axcup
inte the victinized positicn of the picture, as -uas
hypothesized. Ia cdntrast, the majority af .Israeli

respondents identified the victim as ®Isxaeli" (70%), vhich

was also predicted.

As with the general tera "Arab", which many Israeli
respondents used to describe the Palestirvian victim, the
tern "Jew"™ avoids the specification of the national identity
of the Israeli victim. Thus, although =many of the
Palestinian respondents vwho used the lakel “Jewish" to
describe the victiam ia picture #3 prclably recoqnized the
portrayed victis as Israeli, there was scse avoidance amnd
lack of sensitivity towards the Israeli nmaticnal identity.

These results tend to support the hypcthesis about the
problens in identifying the victias of the "eneazy’s” qroup.
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Although the Israeli respcndeats did mnot specifically
interject their group iatc the identification of the
Palestinian victia, this could be due, in part at least, to
the depictioﬁ of the Palestinian woman as Arak by her
national dress. The photograph was nat aabiguous encuqgh im
its details to assure projective qualities for mnaticnal
idenﬁificatian. However, each group seemed +to use scne
avoidance in naxing the victim of their enemy?s qgroup in the
pictures. The Israelis used general "Arab"™ cateqories and
the Palestinians included ncn-specific cateqories, such as
®yoman®, along with some interjection of their cwn grour.

The interjection of Palestiiians as the victiams in the
scene of the Israeli victims (picture #3) 1is particularly
interesting because the bhotoq:aph of the Israeli victim uas
a well-Xnown, and often recoqnized, picture from the Maalot
attack of Israeli school children by éalestinians. Even
with this reduced ambiquity cf the stimuli, the hypothesized
effect occurred with a small grcup cf Palestinian
respondeats.

The majority of the Israelis {64%) actunally specified
the picture as the Maalot eveat, while another smaller group
{29%) described it as a "terrorist attack®. Although cnly
15% of Palestinians specified it as the Maalot attack,
ancther 15% described it as a "Palestiniaa attack™. Lending
support to the hypothesis, 1u4% cf the Palestinian
respondents said that the incident pictured in the third
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photograph was an Israeli- action on the West Bank and 9%
said it wvas a descnstraticm, theredy intexrjecting +their
group as the victism and their adversary?’s group as the
aggressor. Ancther qroup of Palestirpians (10X) vaquely
identified the scene as ope of “viclence, unspecified"
1seen1nq.to aveid specific idemtificaticn).

It is important to reccqmnize that the pictuxe of the
Israeli victiam and that of the Palestiniaa victim are
different. Therefore, how the Palestipian resgondents
identified the Israeli victim and bhcw the  Israeli
respondents identified the Palestinian victim (as indicated

below) must be made cauticusly.

Rictuges
Sapples Israeli victinm (#3) _[Palestinjap victia (43)
Israeli 71% accurate id 76% accurate id
Palestinian 46X accurate id 814 accurate‘id

Note. Percentages of "accurate"® identificatica of the
victim in the rpictures include specific and general
categories, i.e., Israeli amd Jewish, and Palestinian and
Arab.

Israeli-Eqyptias Irelatiops. The crosstabulation of the
identification cf the &Rgyptianm FO¥s (in picture #2) Ly the

sanples perceiving then revealed siqnificant results x>
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TAPLE 2-3: 1Identification of the REqyptian Victin
. (Eicture #2)

Sanple
- 14 Given israeli Falestinian Jayptiap
Egyptian 47% 25% 49%
Arakb 35% 41% : 11%
Palestinian 0 113 1R
Israell 2% ' ax 11%
nc aasver 14% 6% 5%

Note. All other ansvers sere divided Letween various cther
categories.

The largest group of respondents from the Israeli
sanple (47%) did identify the EQlus accurateiv, vhich dces
not support the hypothesis. Ancother graoufr of 35% cof the |
Israeli sanplé' used the general category of *®Arak" to
identify them, which tended to give canly lirited support for
the hypothesisa. Interestingly, 41% of fhe Palestinian
respondents alsc used the term "irab®, while only 25% of the
Palestinians accurately specified the Eqyptian - identity.
!h;se results wculd tend to lessen the Israeli support for
the hypothesis,v suggesting that 82% \cf' the Israeli
respondents accurately recognized the Egyptian victims.
Seventy-four percent of the Israeli =zxespcndeats identified
the ®*aggressor" {the quards) as Israeli, agaia »pot
suppﬁrting the hypothesis. These results sugqgest that the
wpeaceful” {or mnoa-conflict) relatioas betveer Israel -and
Bgypt, as oppdsed to the conflict reiaticas betveem the
Palestinians and Israel, aay have affected the cogqmitive and
affective reacticns of the Israeli sasxple towards their
former eneayv.
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The plurality of Egyptian tesponde;ts {49%) identified
the victilﬁ in the second picture accurately as Eqygtian,
which would be expected. Interestingly, 17% ideniified the
POWS as Palestinians and equal-sized qroups (11% each) used
the general category of “Arab" or used *Israeli" as the
identification, thus avoiding the ide;tificaiicn cf their
Qg¥n group a§ the victinm or, perhaps, as the %lcser®, It
seemed that those small groups froa the Bqyvrtian samrple did
not want to see thenselves as‘"seaker". or tie "loser®, to
their adversary, Israel. Tkis avoidance tcok the forms of
reversing the pictured roles by identifyinog the FOWs as
sIsraelis”, or interjecting another grcup, specifically the
Palestinians, into the picture as the adversary and victiss
of 1sraelis. |

sixt14§hree percent of the Egyrtian respondents, a
majority, identified the guards accurately, as Israelis,
again as uas'expected.

As a compariscon, in the portrayal cf the Israeli victin
in picture #3, the plurality of Bgyptiams (37%) interiected
another group, i.e. the Ealgstinlana,_as the victims. Those
vho did accurately identify the victis as Israeli comprised
33% of the Egyptian sasple. The Israelis were identified as
the aggressor (i.e. the opposite :ole‘as was portraved in
the photograph) by 38% of the Eqyptian resrcundents, while a
smaller group of 591 gaid the Palestinrians were actually

the agqressorl
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_ The hypothesis was partially supported bhere in that
Egyptians were gunable to identify <their eneny as a victin
and even transpcsed their role intc that of the agqressor.

There seens to be a suggestion that the 1Israelis and
Bgyrtians perceive their relationship with each cther
differently. Perhaps the 1Israelis are 1less likely to
perceive the Bgyptians as "enmemy® +than the Fgyptians are to
perceive the Israelis as %"e¢neay®. This miqht be acccunted
for by the Camp David Accord in whichk the result was the
Israeli government seeing Eqyrt separately frca the cther
Arald countries in relation to itself wbile smaintaining the
' ®enenmy" relationship with the cther Arat ccuntries. IMaypt,
on the other hand, has some ambivalence about the Canmp Lavid
Accord because of its isolaticn from the cther Arabs, the
result which had positive ranificaticos for Israel.
Although the Camp David Accord resulted in governmental
relations betueen Egypt and Istael, the frecple of thcese
couantries seesed to be affected ky the orening of
coapunicationsa, ¥ith qoverrmental arrroval of relaticas,
the dehumanization of the emeay is lessened; curiosity akbcut
"thea*® and sisilarities between "thes® and "us® as reople
can be discovered aand, thus, barriers shich prevent fealing
for the other can he slowly cverccse.

In sumnary, based on the subgrouy of respondents uhcse
stories were used, there vwas evidence to sufpfort the

hypothesis of psychclogical defenses used to maintain
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distance between groups and the conflict relaticnships.
There was evideace that respondeats guarded aqaiast
perceiving the seaber of the "éther' qroup as victim. Scame
groups of respondemts transpcsed the situation intc patteras
that saintained theirr conflict images, with the sesbers of
their own group, or their in—-qroup (as talestiniams are frart
of the Egyptians?® infqroup); beinqg perceived as the victin .

in situations where the ofpposite was portrayed.

Hypothesjs 3. 1he intensity cf the situaticn will be less
strcng vhen the cother grour 1is perceived as victins rather

than vhen one’s owh group is victina.

Ta test this bhypothesis, data <frcm the full samples of
resgondeats were amalyzed. 1The response to the closed-ended
gquestions about intensity was the basis of the analyses and,
again, pictures 3 (wounded 1Israeli wcmam), 5 (Palestispian
voman crying), and 2 (Egyptian ECWs) were the focus.

The tests for this hypothesis were based on the
"intensity" scale which ramged from 1 (extremely) to S (mot
at all). This scale was derived frcm the closed-emded
gquestion which each respcndent sas asked at the finis=h of
the prodjective porticn of the ijanterview. At that time, the
respondent was asked "how istense does this gpicture seen,
based on the scale with 1 being extresely intease and S

being not intense at all?® Each respcndent was asked this
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question for each of the six pictures.

Analyses of variamce sere perfozrred én the intensity
variables for the full sample sizes tc dete:line_'if one's
nationality was significant in deteraining hcw that variatle
vas perceived. (Table 3=1) as ptedicqu. onet's naticnal
group uas signjficant {at the p <.001:191e1 cf siqnificance)
in determining hoa one‘peréeived victins from cne’s oun
group differently frcm victims of ‘*cthex® d:pups. Each
group's mean sccre indicated that that grour perceived the
intensity of its own group’s victias mcre extremely than the
ofhe: groups* victias. Imn additicn, the Israeli respcmses
indicated that they did nat rexceive the intensity cf either
the Rgyptianm victims or the EFalestinian 1ictips as being
very extreme, as was predicted. thé I1sxaelis showed the
greatest difference in scores hetween grougs when all three
groups were comfared on their percepticns ¢f their own and

the other vicfils. (Table 3-2)

TABLE i-2: Comparison of Sample Means for Intensity
of "Qun vs Cther® Victiss

| ] Sanrle Neaps
Palestinian 1.5 3.0 1«7
Israeli 2.1 1.3 2.0
Bgyptian 2.0 3.3 1.9

Note. Scores were based on a 1 to 5 scale with 1 Leing
"extreaeasly" and 5 being "nct at all",
One-tail t-tests - were performed in crder to compare
the mean scores of the intensity scale. 7The cosparisons
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vere perforased for the selected subsasple of thogc

TAELE 3-1: ANALYSIS OF VARIANCE —PERCEXIVEL INIENSIIY

—~

Intensity by SalpI;: dean (SL)

Egyptians 2401 (1.22)
Palestiniaas 2.11 {1.53)
Israeli 1«33 (0.78)
2QIAL 173 (1.17)
sSounce 38 DP HBAN S2Q.. 4 S16.
ETWERE GBR. 1%58.85 2 79.42 63,45 «001®
RITHI¥ GR. 1929.63 1222 1.25

(a) TIBE SITUATICN QF THE ISRAELI VICIIE

Iltensity by Sasmple: Bean (SD)

Egyptian 1.70 (1.07)
Falestinian 1.48 (1.12)
Israeli 295 (1.30)
TCIAL 2.2C {1.36)
SCUBCE §s Dr EEAY SQa 4 -3 §
BETWEER GB. SAN1.34 2 270.67 192.77 «0C1s
SITEIS GE. 1707.40 1216 1.40 '

() THE SITUATION OF THE PFALESTINIAN VIC1IM

Intensity by Sasple: Meag (SD)

Bgyptian 1« 8% (1.095)
Palestinian 203 (1.28)
Israeli 3.3 (1.18)
TOTAL 2455 {1.3€)
SCUBC!: L1 D} MEAN S5G. ? S1G.
ERINEED GBR. 623.38 | 311.69 231,48 «0C1»
H1THIN GEa 1644.06 1221 1.35

(c) TIHE SITUATIOR OF THE EGYPTIAN VICIIN
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respondents who accurately identified the wictims ia the
pictures as being members of their owa grovr and as members
of their eneny?s qroup, respectively. {This refers to data

grouping *c® in the Methods chapter, p. 53.) (lable 3-3)

TABLE 3-3: T-Tests--Intensity of Own vs Other Group's
Victia

ceomragrison DP I Yalue Rrob HMeans (SD) .
a) Pal. vs Isr. 28 2.04 «025% P=1.5(1.3) :I=2.1(1.3)
C) Isr. vs !g- 34 "'9-37 .001‘* I=1.1l0.3) =B=3n3‘1u3’
#p<.05 level, for one-tail test; **p<.001
Note. P=aPalestinian; I=Israeli; BE=Eqyptiar a)=Palestinian
sasple conparing its own vs 1Istraeli victim; L)=Israeli

sanple ccaparing its own vs Palestinian victin; c¢)=Israeli
sanple comparing its own vs Fgyptian victia.

Israeli-Palestipiap relatiops. Por the Israeli quota

' sanple, the bypothesis was supported. The perceived
intensity of the situation which imnveclved their own qroup
{Israelis, picture #3) versas the other qroup (Falestinians,
picture #5) was significantly qreater fcr the Israeli victia
(&t {7)==4.77, p <=001).

FPor the Palestinian guota sample, the results wuere
alsoc significant ( t (28)=2.04, p <.05). The perceived
intensity of the sitvation sith the Palestinian victinm vas
significantly greater tham fcr the Israeli victin.

An additional test vwas rperformed using the randoa
sasple, sSince the sample =izes of those who accurately
jdentified the victins of the eneay grcups vere SO snali in
the quota samples, and thus im the t-tests., The results of
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the Israeli randos sample uere significant ¢ t (36)=-5.80, n
<001}, as vere _thosa for the quota sample. 7The inteasity
.0f the situaticn again was perceived to ke significantly
greater for the Israeli victis. The Palestinian randoa
sample also revealed siqgrificaat differences in the
perceived intensit1 of the victim of their cwn grcoup versus
that of the Israeli victim( 1t (21)=2.99, 1 <.004). The
perception of intensity for the situaticn of the Palestipian
victinm was significantly greater than that for the Israeli
victin. (The sanple size vas not qreater in this randonm

sanple than in the Palestinian quota sangle.)

Israeli-Bqyptiap xelaticns. A subsasple of the Israeli

‘gqucta sample was selected for those +who specificallv'
identified the pictured Egyptian *®victins" (picture #2) and
the Israeli ®victim" (picture #3) accurately. Then the
perceptions of the intensity af each situation vwere
conpareda. As predicted, the Israelis petrceived the‘
gituation with anp Israeli victia to be siqnificantly amore
intense than the situvation fcr the Egyptian victiams
{ £t (34)—9.37, p <.007).

The hypothesis was also surrorted by the Iaraeli ramdoa
sanple. Again, the intensity for the Israeli victins vas
significantly greater than for the Bqyptian victinms

(Lt 172)=-11.88, p <.001).

There were insufficieat data for the Eqyptians after
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the selection for accurate identification of the Israeli
victias, therefore, a conmparison of rerceptions wvas awat
possible. |

In sunnary, the perceived intensity of the situatiocn of
nenbers of cne®s awn gxoup being victimized was
significantly qreater than was the perceived intensity for
neabers of the other groups. Rhen satched for accurate
identification of the pictsred victis and the intensity
score, the relationship of greater imtensity fer cne®s oun
group vas maintained. Thcse findings also sugport the

tesults of the factor analysis.

Hypothesjig 4. Easpathy will be displaved mast frequently

within ohe's identity qrour rather tham Letween qroups.

The perception of "victimization" of the other grcup,
when that grceup is specifically identified by the
respondent, is considered bere to ke an index of "feeling
with another", oz eupathy; {victismizaticn was a safor
factor from hypothesis 1 that distiaquished the ®us versus
thea" dichotomy.) The data asmalyzed, therefore, included a
selected subsasple based on specific idemtificaticn of the
person in the fFpicture (data qgromp *c', as fer p. 53). The
pictures focussed on were nunbers 2,3, asd 5, as in other
analyses.

An analysis of variance was perfcrmed cm the data from

L




+

the guestion, "how victinized is the rperscn in the
picture?”, in cxder to determine if naticnality of the
respondents vwvas a significant determinant of how one
perceived the victimization of cne's cun QICuf versus that
of the other group. {(Table 4—-1) As with the ANGVA perfornmed
on the intensity variable, this AFOVA xas alsc siqgnificant
at the p <.001 level. Nﬂticnality, thus, wuas descnstrated
to be a Bmajor deterainant of how one perceived the
victimization ahd intensity of the situation, wkich lends
support to the hypothesis c¢f esrathy beinqg siqnificantly
greater for one®s cun qroup versus the cther grour.

To further test for the difference in elpathv betzeen
groups im hypcthesis 4, t-tests vwere ferformed on the
victimization variable, using c¢nly those respondents wha

accurately identified the victins.

Israelj-Palestiniap relatiopns. The results of the t-tests

on the selected subsanple of data which conpared the Israeli
sanfle*s perception of victiniza&ion fcr victias from cnels
ovn group versus thaose for the "other" qrcup spppo:teﬁ the
hypothesis. (Tatle 4-2) 7The Israeli respcndeants rerceived
the Israeli womam (picture #3) as beinq significaatly wmore
victinized than the Palestinian woman (picture #5) ( ¢
(7)=-3.55, p €-005). {See item 'b*', Table 4~2.)




———— 2 .

>

TARLE §-1: ANALYSIS OF VARIANCE —PERCEIVED

VICTINIZATICH

Iscaeli victisization by Samrle: 8eam (SD)
Egyptian 1.98 {1.29%5)
Falestinian 2.02 (1.53)
Iscaeli 1e3d §0.63)
T0T1AL 1.69 (1.10)
SQUBCE 58 1) HEA® SQ. | S816G.
EETWIEN GB. 1448.98 -2 72.49 59.76 «001
RITHIS GE. 1476.16 1217 1.21
(a) THE SITUATION OF THE ISRAELI VICIIX
Pal¢stinian victinmizatios by Sample: Mean {SD)
. Bgyptian 167 (1.20)
Palestinian 1«23 (0.72)
Israeli 2.38 (1. 15)
TOTAL 1.89 (1.09
SCUERCE Ss DF NMEAN 5Q. S$16G.
ES1HEED GH. 257.29 2 128465 107.61 <001
f178IK GH. 1437.03 1202 1. 195
{t) THE SITUATIION OF 7THE PALESTINIAN VICIIHM
Bgyptian victiaization ke Sample: HNean {50)
Eqyptian 1.98 (1.33)
falestinian 2.38 {1.65)
Israeli : 2.62 (1.17)
TC1TAL 2.3% (1.34)
SQURCE §S5 o) ] MEAN SQ. ? S51Ga
EXTREEN GBE. 99,43 2 49.72 2779 -C01
E1TBIN GE. 2171.45 1214 1.79

{C)THR SITUATION CPF THE EGYPTIAN VICIIH
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TABLE 4-2z r-!est:-zictiniziticn of Gun ¥s Other Group's
- Victins

GComparison £F I Value Erob. Eean(sD) '
a) Pale ¥8 ISTe 28 3213 .002* P=1.140.2) :I=1.9{1.5)

b) Ist. vs Pal. 7 -3.55 «005% I=1.3(0.4) ;P=2.6(1.2)
c) Isr. vs BEg. 35 =7.14 «001*»x I=1,1{0.3):E=3.2(1.3)
*p<.05 level, for ome~tail test; *+p<.001
Note. P=Palestiaian; B=qupt;an: I=1sraeli
In addition, 1lsraelis perceived the hcstility in the
pictures to be significantly greater in the situation of the
Israeli victina than in those situatiocns for the cther
victims ( & (7)=-2.38, p <.02%), suqqesting, aqaia, that
their owa grourts victimizaticn is wcrse and nmore hostile
than that of tke Palestiniaas. It should .be stressed that
the sansple size, aftet'thg control for differenmt variakles,
is too small ¢to say anything defimitively; however, the
results suggest sugport for the-hypothesis.

The results of the t-test for the Palestinian 4gucta
saaple also revealed siqnificant differences in rerceived
victimization of Palestimians {45) versus Israelis (#3) ( ¢
(28)=3.13, p <.002). (See ites 'a', Talkle U-2,)

Overall, as shown by a frequency seasuvie performed on
the selected subsamples, Istaelis amnd Falestinians Lkoth
expressed empathy more oftem for their c¢us groups «rather

than across groups {Table 4-3).
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TABLE 4-3: Percentage of Empathy for Own vs Other Group
Sanple

for Qun qroup 111 | 19.1

for other groug s _ =7

for Rg . 5.1

Por the ‘Israeli sasple, 111 ¢f the respondents expressed
empathy, based on the ﬁefined index of‘ accurate
identification of the pictured victin amd iictilization
scores, for their own group versus 0.5% for the ®cther"”
graoup. Por Palestinians, 1319% of the sanmple expressed
eapathy, based on the same index, for their own qrour's
menbers versus 0.7% of the respondents who showed empathy

for the "gther" groug.

Israeli~Egyptisp relations. There was surport evidenced
for the hypothesis in relation %o Eqgyptian-Israeli

relaticas. (See Table U-2, iten *c?.) 1The rperception cf the
Israeli sanple for their own group's victimization (picture
#3) was significantly greater than for the perceived
victimization of the BEqyptiams who were pictured as victiss
{picture 12)_ (t (35)==7.14, £ '<.001), as vpredicted. 1In
addition, the rartrayal of thé situnation of the Israeli
victim was also perceived as being siqnificantly sore
hostile than the situwaticn portraying the Egqyrtian
Nyictims® (£t (32)=-3.46, p <.00)). This suqqgests that
their oun groap is more victisized, to a ' worse and nmore
hostile extent, than are the Bqyptiam ECHs. It zight also
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suggest that their own qroup is less likely ‘than the other
group to be pe:ceiveﬂ by them as being a hestile aqqressor
towards another.

' There were insufficient data for the Eqyptian sample to
- be considered.

In summary, evidence frcm data frex the cosplete sample
and from selected subsamples support the hypcthesis that the
victimization im a situation involving wmseakers of ome?s own
group versus nenmbers of the ®other" grour is perceived as
being greater fcr nenbers of cne?s own qroup. The esrathy
index 4involving the victimization sccre and the accurate
identification of the victim also indicates a qreater level
cf eapathy for seabers of one's ows group versus for memkers

of the %"other" groug.

Hypethesis S. Eapathy will be more frequently disrlaved
betueen Israelis and Bgyptians, vho have increased their
“human interﬁction" factor, or decreased the “conflict
distance” by the Camp David Accord, than Letuween Israelis
and Palestinians, who are adversaries withcut any “peace"®
agreement. (The Eactor analysis of Hypothesis 1 lends same
support to this.) Alternatively, the reverse wilil le tke
case because thke Palestinians are the *"siqnificant cther®

for the Israelis, nmore tham are the Bgyptiars.

These hypotheses were difficult tc tap because of their
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nature and because of the data available. Although the
results, then, are not definmitive, they have proved to be
interesting and vorthy of consideration.

The data analyzgd for these bhypctheses included the
comrlete sample data for victimizatioa and intensity iteas.
It also included a select subsaaple based on accurate
identification of the people in the stories told tc the
pictures. Pictures S and 2 for the Israeli sasple are the
focus.

In general, the Israeli resrondents perceived
significantly mcre extreme victimizaticn in the picture of
the Palestinian victin lpiciute #5) than in the ficture of
the Egyptian victimn (picture #2) (£t (532)=4.32,  <-001),
vhich seeas to Suppoert the alternativée hypcthesis. (Takle
5-1) In addition, many of the neabers cof the Israeli samrle
alsc perceived the picture of the Palestinian victiz as
being significantly macre intense tham that df the Eqyrtian
victin ( t (527)=7.41, p <£.001), +which again seens to
suprort the alternative hypcthesis. Istexestingly, though,
the Israeli respcndents perceived the s{tuation of the
Bgyptian PONs as isvolving siguificantly more hostility than
the s;tuatioa of the Palestinian woman crving { =
{495) ==2.59, p <.005). Perkaps this is anm indication that
the Israeli respondents found it difficutlt to see themselves
as the aggressors in the situatiocn of a Falestinian woman

who appeared distraught.




TABLE 5-12 T-%Tests for Perceptions of Victimizatica
and Intensity feor Pal. vs Eqyp. Victiass
(Israeli Sample) :

Conparison DI I Yalue PRrok- Heap(sh)
Victin. 523  4.32 «001%% F22.6{1.2) :P=2.4{1.2)

Intensity 527 7.41 «001¢» P=3_3{1.2) :P=3.0(1.3)
{Bostilicy 495 -=2.59 «01¢ E=2.3(1.1):P=2.5(1.3))

#p<.05; #+p<.001 Notg. P=Palestiniaa; E=Eqyptian

The alternative bhypothesis wvas suprorted by this
statistical analysis. The "siganificant other" bkypothesis
- suggests that even though there is ¢frrotracted comflict
between the Israelis and [Falestinians, they are very
inportgnt to each other psychologically. That kind of
importance seess to involve nuch psycholegical eperqy and
unconscious effeort in tfyinq to knavw that "cther" Lbetter and
to define theaselves based on their "siqrificant other."
The_quptians are no lonqger the threat they bad beesn because
of the Camp David Accord shich binds 1srael and Eqyrt;
therefore, mot as such psychological attection ig focussed
cn the Bgyptiaas, in general. Interestingly, the
Palestinians and Israelis are bound together nct obnly kv a
comnon conflict over the same 1and, kut alsc by sisilar
histories and persecutions. Such sinilarities aight acccuant
for the significantly greater ascunt o¢f espathy on the gpart
of the Israelis towards the Falestinians rather than tcvards
the Bgyptians; espathy bhas Lkeen demomstrated to cccur more
often betyeen pecple who are similar c¢b a variable wmhich is

significant for the other {e.g. Ratz; 1963; Fokeach cited in
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Ratz 1963). ‘
The natore of the stimuli should be Xept in 1wmind,

however, shen analyzing these data. 1The gictured Eqyptian
victins are a group of BONs (96% of Israelis identified then
as such), whereas the Palestinian victins are mainly wcamen
(771 of Israelis responded as such) and children. The
situations coBnpare war apd soldiers to an "evervday
situation® with civiliams, thus. comgariscns between the
pictures nmust be nade castiously, keering the differences
in the stisuli ip mind.

The percegticn of greater hostility in the Egyptian
picture, rather than in the prpicture of the Palestinian
victim, might Le a defensive reacticn to seeinqg their ocwn
group (i.e., Israelis) as the aggressor tcvards civiliass.
The situation: of war involves bhostilities on both sidess
perhaps scme of the Israeli resgondents did not perceivé the
kind of hostility betweem Palestinians and Israelis as teing
sisilar to that hostility which exists betwe¢en tuc fiqhting
armies, such as Bqypt amd Israel in the gphetcgraph.

#hen the Israeli sample was contrclled for the specific
accurate identification of the victims, thus involving cely
a selected subsamgle, the sasple sizes dropped, in rart
because of probleas with the data set. #ith that drop, the
differences ketween Israeli-Eqgyptian Yersus
Israeli-Palestinian relaticns uere no lcngqer evident. (lable

§~2) victinizaticn and intensity were not sigpificantly
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different whem the focus was "Eqyptian® or “Falestipian" ( ¢
{4)=,78, p <.23; & ({4)=-81, B <.35, resgectively). In

those cases, neither hypothesis was surrorted.

QABIB S5=2: T-1est for Perceptions of victimization aand
Intensity for Bgyrtiaa vs Falestinian
Victiss {Israeli Sample)

cospagiscs DE I Valye Rrcb. Hean(JL)
victin. 4 0 78 .48 E=2.8(1.3); F=2.4(0.9)

{Bostility ] «69 «53 E=2.6{1.5): F=2.0{1.0)}

Note. ‘E=Bqyptian; P=Palestipian

Houever, as explained above, identificaticn cf teorle in the
pictures sas .otten non-srecific or inaccurate due to
defensiveness in seeing ome's ‘teneay" in the situations
po:trafad, thus, selection bias might Le imvolved for thase
who did épecifically identify the "victiams". NMasking of the .
sigpificant ditferenée betueen Israeli-Eqyptian and
Israeli-Palestinian relaticns night have occurred Lecause of
the subjectivity invclved ia lakeling tke "victinms",
Owerall, +then, there «as support fcr the hypothesis
that the "significant other® for the Israelis, i.e. the
Palestinians, gprovided a lase from whick scme fors of
enpathy could be, and was, developed. They are siqaificant
to each other because their identities are bound to each

other.

Bypothesis 6. Of those who descnstrate eagathy, more sill
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bae fesales than sales. Penales vwill show a qreater deqgree

of empathy.

There wvas some sSupport for this hypcthesis by the
Paleatinian_and Israeli resrgcndents, but the more consistent
. support was from the Palestinian sanmgle. The data were
inconplete and, thus, incopnclusive but there was encuqhb
evidence to sngqesg a rattern of fesmales demonstrating more
\empathy than pales in these saaples. A variety of tests
vere performed, including analysis of variance, chi square,
and t—-tests, in order to defexnine as much as rossilble akout
the sex differences in demcostrated esrathy based on these
data. Due to the sho:tconiags_ot the data, it is suqggested
that fnr£het, mcre coanclusive evidence Le scught.

Total sanfle data were used for some cf the analyses
and selected subsasples vwere used for cther analyses. The
direct gquestions about victimization and intensity for

pictures 2,3, and 5 vere the faocus of these analyses.

.gglgggjnjggg. An analysis of variamce vas ﬁerfcrled cn the
Palestinian data which uvere selected fcr those respondents
who accurately identified the Israeli victis in the picture,
thus involving a selected suvhsample of the data {i.e. data
groupirg 'c?, p. S53). The eapathy iadex for *more” or
"less® denonstrated empathy (i.e., sccre c¢f less than or

equal ta 3 on the 1ictinjz§tion scale indicated "aore
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eapathy®, while a score of & or S omn that scale indicated
Wless empathy") was considered to be the dependént variakle
and sex was the indepemdent variable. The resylts vere
. significant at the p <.055 level (%Takle €é~1), =suqgesting
that, for the Palestinian respondents sho denmonstrated
enpathy for the Israeli yictil. gender has an effect on the

amcunt of enpathy demonstrated {(on this measure).

TABLE 6-1: Analysis of Variance—Enmpathy fcxr "Cther™
Enpathy by Sex ({Falestiniam Sasple)

Level of Empathy Lty Sex: Msag (5D)

Penale 1.0 t-00)
SQUECE 33 DE BEAR AS€. xz Al1G.
BEIREEN 0.6 1 0.60 4,000 -055
¥ITHIN 4.2 28 0.15

Chi square tests vere Fexforeed on the intensity and
victimization variables for the rictured  Eqygtian,
Palestinian, aad Israeli victias. Those tests did not
select for accurate identification of tte victias, and thus,
included the total samples. The results demonstrated a
significant effect of sex at the 90% level c¢f confidence for
all those variabtles:; wmost, except the victisizaticnm of the
Palestinian victism, were also significamt at the 95% level
of coafidence. (Table 6-2) Cne?s gender did siqnificantlf
deternine how one gperceived the victimizaticn of the nexlters
of the other groups and of cne®s cwh Groupe.

Another chi square test for the enpathy index of *mcre®




or "less" demoastrated eapathy for the accurately ideatified

TABLE 6-2: CHI SQADRR TES1S— SEX BY EEPATHY IEDRI+
PALESTISIAN SANPLE

SEX . Bcy

BG. VICIIN. Penale Sale Eissing Total
Ixtreaely N6 S 48.8 4.7 47.€
Yery 40.8 60.0 .4
Sonewbat 42.9 Sd<8 4.8 Tal

3 lLittle 20.9 81.7 37.% 8.9
jot at all £3.9 37.3 20.0 18.2
Rissing 42,9 57=1 T

b g D? SIG. MHIN B.P., CELLIS WITH B.P.< ¢
41.56 10 <0102 1.55% .5 cr 18 (37.8%)

a) BCYPTIAN VICIIMIZATION

Bew

BG. INTEASITY Tesale Bale Bisaing Tctal

Fxtresely 53.1 45.3 .6 472

Very 36.4 60.0 3.6 20.3

Sosevhat 517 48.3 10.7

1 1Little 207 31.0 4€.3 10.7

Jct at all 33.3 §3.3 13.3 EaE

eisaing 86.7 53.3 £.5

I DY SIG. MIN E.P. CEILS WITH B.P.< &
87.77 10 «Q001%3 1.11 g C? 18 (27.8%)
_t) EGIPTIAN INTENSITY

gEon
I188. VICTIN. renale Male Nissing Tctal
Bitrenely $1.0 47.8 1ad €7.9
Very 32.1 €u.3 5.0 10.3
Scaevhat 60.6 40.0 74
A 1ittle 80.0 . 2040 1.8
Ect At All 27.9 3k.9 37.2 15.9
Bissing 4.4 55.6 6a 6
3% bDr  Sige #ip B.F. Cells with E.F.< §
77.22 10 «0018» 037 7 of 18 (38.9%)

~) ISEARLI VICIIAIZATION
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1S3, INTENSITY PFesale

Iali

Izstresely $1.7 47.6
Very 3%.3 58.8
Scsavhat 3%.0 65.0
A LTittle 42.9 $0.0.
Jot At all 31.7 29.3
Rissiag o 971 2.9
B oF Sige Nim B.P.
76.68 10 0012 1.03
4) ISJARLI INTEINSITY
EAl. VICTIM. Fenale Male
Extrenely 464 46,8
Yery 2%5.0 55.0
Scsewvhat 75.0 25.0
2 Little 20.0 80.0
Jct al all 75.0
Eissing 5%5.6 84,4
) Gt c? Siqe Minm E.2.
1€. 16 10 =10 0.30

e) PALESTINIAN VICIINIZATICYH

PAl. INIENSITY Female

Extrenely 47.1
very 28.0
Scmevhat d3.3
A 1little - 2%a8
Jot at all 52.9
Bissing S0.C

Male
47.1
44.0
66.7
75.0
47.1
500

) Rt c? $ige Mig E.T.

29.60 10 «00 108
£) EALISTINIAN INIENSITY

6.22

tissiag Total

0.7 3.5
.9 12.2
Tal

71 fes
39.0 5.1
6.3

Cells uith R.P.< 5§
5 of 18 (27.£%)

Ros

tissinq _ Ictal
6.8 8.2
20.0 T4
1.5

1€

2%.0 1.8

G. €

Cells vwith E.F.< ¢
11 cf 18 (€1.1%)

Bow
Missing 1ctal
e T7%.3

J2.0 9.2
1 P |
3.0
6.3

Sed

Cells with B.P.< ¢
9 of 18 (50%)

+Enpathy index is based on the scores from the
syictimization® (victinm) scale and the
"intensity® scale. "More espathy® equals a
score less than or equal to 3; "leaz eupathy”

eguals a sccre of 8§ cx

Se

scte. Pigures im this table acte ros cerceatages.
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Israeli victim (picture #3) alsc demonstrated a siqaificant
sex difference (X (2)=6.25, f <-08) {Taktle 6-3). -This,
like +the amalysis of variance, was based on a selected

suksample of data.

v

TABLE é-3: Chi Square Test—Sex by level of Empathy+
(Ealestinian Sangle)

2B2
EMEATHY Female Bale Missing

Jotal XN
nMgre® 37.5  54.2 8.3 72.7 24
"Less® — 66.7 33.3 27.3 9
x* DF Sige = Min E.P. Cells with EoF.< S
6a25 2 - 04 1.36 3 of 6 (S0%)

+Enpathy is considered to be "More® of "less" depending
on the score c¢n the “victimization® scale and the
accurate identification of the "cther's® {i.e. Israeli)
victin. ‘

Another set <f analyses vwas perfcrmed on the total
sanple of Palestinian respondents® data in crder to elicit
further inforsation. 1T-tests tc compare the mean tes:cﬁses
of the closed-emded guestions altoaat the perceptions of the
pictures, especially in teras cf intensity and
victimizations, were done for all Palestimian respondents,
not just those selected for demonstrated empathy for the
Israeli victia oxr for accurate identificatiocan of the
pictured victiss. The results revealed a significant
difference betveen sales and fesales cnly for the varialle
of victimizatioa for the victis of ome®s awn group (the
Palestinians) (% (191.76)=-1.99, R <.024). Palestimian

fenales in the study, on the average, scored victimizationm
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of the Palestinian womaa (picture #5) as beinq more extrene
than 4did the @sale counterparts, as wsas predicted {lable

6"“).

TABLE 6~4: T—-Tests--Victinmization and Intensity variables
by Sex {Palestinian Sanmple)

Yarjable ¥ I Yalus [Rrod. [Hsan4sD)
Bg. Victinm. 428 .80 «212 F=2.4{1.7) :4=2.2(1.6)
Pal victin. 231 ~1.99 «024* F=1.1{0.5) ;8=3.3(0.9)

#p<.0% level, for cne—tail test

Ngte. F=Female; E=Male

Although the «results are more suggestive than
conclusive, it agppears that gendexr dces have an effect on
the level of enmpathy displayed for other [feogle, uith
females displaying greater asounts of expathy than sales.

The sanple and subsample sizes varied greatly as mcre
variables were used to sSelect thgose data to be analyzed,
thus affecting ccomparability of results across tests.
However, a consistent finding was that feasales, wheén exgathy
wvas displayed at all, vere sore 1likely than nmales +to
demcnstrate it. Por those who accutat;ly jdentified
victins, more females than »male¢s showed enpathy for that
victin. In the overall sample, there was guch less enpathy
displayed for members of the cther qrcup, as uas expected;
but for cne's csn group, where most empathy sas evidemced if
it were evidenced at all, again it vwas females who
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demconstrated more of that empathy than did the males of the

saaple.

Isxaelis. 1The analysis of variance perforsed on a subset of
the 1Israeli data whick were selected fcxr the accurate
identification ¢f the Palestinian victias {picture #5) was
inconclusive duve tc the small size (¥=9). ‘

Chi square tests based on the tctal sasrles for the
intensity and victiaization 'va;iables for the pictures of
Egyptian (picture #2), Israeli{picture #3), and Falestinian
victins (picture #5), demcnstrated a siqaificamt effect of"
sex on the perceptions of the victinm for cane's c¢wn qroup
{i.e., the Israeli victim, rpicture #3) (  <.01). The
. effect for sex vas also evident for the wvictisizatiom and
intensity items of the pictare of the Falestimian victin
(picture #5) (p <;03'and P <.007 respectively), but no
significang differences between smales and females vere noted

for the picture cf the REgyptian “victims" (picture 142).
These results also sSupport the “siqeificant cther"
hypothesis, as discussed in tyrothesis £,

T-taests were done on all the 1Israeli data, oot Just
those selected £for accurate identification cf the victiss,
derived from respcanses to pictures 2,3, asd S. They sere
perforaed to ccxpare the mear responses of the clcsed-ended
questions for the rictures, especially in texas of imtensity

and victisization. The results revealed siqnificant
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differences between the sexes for the victiz' of the xesber ‘
of their own grcup (Xt (524.7%)=-=1.85, p <.03) (picture 13)
and for the perceived intensity of the picture of the
Palestinian victim (picture #5) { ¢t (511.74)=-2.04, p-<.02).
The sex differences for perceived victimization of the
Palestinian victia was siqonificant within the 90X confidehce“
interval {({ p <.08). In each caée, the fesmale respondents
perceived greater intensity than the sale respondents, as
was predicted. Again, there were no significant results for
the perception.of the BEgyptian victias (picture #2). (%akle
6=5)

TABLER 6~5: 1T-Tests-—Victimization and Intensity varialbles
by Sex {Is:aeli Sample)

Yaciakble DE J Yalus pProk. ‘Pean (D)

Rg. Victis. 5§32 —0.58 «28 Fz2.6(122) ;8=2.711.2)
Bg. Intens. 528 -0.85 .19 F=3.3{1.2) sM=3.011.2)
Is. victin. 530 —1.85 «032#* F=1.3(0.5);4=1.3{0.7)
1s. Ianteas. 530 0.13 -45 F=1.3{0.8) :8=1.3(0.7)
Pal Victin. 515 -1.44 <0758 PF=2.3{1.1) :¥=2.5(1.2)
Pal Intens. 522 =2.04 L021%% F=2.8(1.3) ;823.1{1.3)

ssignificant at the 90% level of confidence
*3p<.05, one-tail tests
Jote. F=Female; N=Nale
In general, for the Israeli respcndents, there 1uas

evidence to support the hypothesis that females were agre

likelrvthan males to display eapathy for other feorle.

Bgyptians. The data for the Egyptian sample were imcomrlete

and,'thus. inconclusive.
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In summary, based on analyses of the t;tal Israeli and
Palestinian sasples and on szelected sulsets of those data,
therte was sone evidence to suggest that fepales tenéed to
shov a greater amount of empathy than sales did in resgcose
to members of their ownm qroup®s victia or in response to
members of the %significant gther® grbup; Tthat is, the
results were snéqestive for 1Israeli respcumses tg Israelis
{picture #3) or to Palestinians (picture #5) amd Falestinian
responses to Palestinians (picture #5) or Israelié {picture
43). The evidence did nct hold up for either grcup’s

resranse to the picture of the Eqyptian EQSs ({picture #2).

Hypothesis 7. 71Those respondemts who desonstrate espathy for
the other ' side will suppart options fcr the West PBapk and
Gaza strip which are less extrese and uhich take into

consideration the specific ne¢eds of the cther side.

Nine opticns for the ¥est Bapnk and Gaza Strip that
aight lead to "“peaceful relaticns between Israelis and
Palestinians"® Fere presented to each respondeat tc le
ansvered on. a S5-paint scale ranging ftcl "not at all
acceptable® (1) to "very accertable®(5). The total sasples
for each 'group. answered these guestions. The options
presented were:

1)annexation of the West Bank and Gaza Strip by Israel

and the +transfer of all Ealestiniaas to cther Arabd
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countries;

4)annexation of the West Bamk and Gaza Strip by Israel
with the Palestinian population rélaininq:

3)the establishsent of a Palestinian state living
peacefully side-by-side with 1Israel within the rre-67
torders;

4)the establishment of am independent Falestinian state
in accordance with the 1947 partition plan;

E)conplete autcnony_ for the Palestinians withis the
occupied territcries;

6)establishnent within the occupied territories of a
Palestinian state with border nodificatiéns for Israeli
security needs;

7)the establishment of a unified secular state which
includes all the territories of both present day Israel and
the West Bank and Gaza Strip and the populaticn of which
would include all Palestinians and all Israelis;

8)maintaining the status quo;

9)the establishment of a Palestinian state in all
Palestine with the traansfer of the Jevs to their country of
origin,

Bach respondent was asked to answer hov acceptable each
option was to his/her and hov acceptable hes/she thcught each
option was to the "other" (e.g., the Israeli respondents
vere asked how acceptable they thought eachk cpticn was to

the Palestinians, and vice versa). <Culy the Israeli and
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Palestinian sasples were used for these analyses. New
Maccuracy® scores vwere cosputed by subtractiang shat each
thought the "cther” wculd say linné the meam cf the cther
group's responses for that gquestion. The data for those
respondents whe specified the accorate jdentification ¢f the
victim of the "cther® gqroup were analyzed. Those data uere
divided into those thqt ~included "sore® versus *less®
enpathy demonstrated for - that victis, thus utiliziegq a
selected subsample rather than the total saxples. Analyses
of variance vere preformed on each new variakle to deterrzine
if "more empathy® versus "less espathy" bad a sianititant
effect on the accuracy of prediction of the “Yothert*s*
position in reference tc the rresented opticns {i.e., the
newly coanputed scores were the dependent variakbles, sbile
empathy vas the independent variable). Such an ability o
predict the level of acceptability of the cptions fcr the
%other" was cobnsidered to be am indicaticn cf eapathy.

In additica, one-tail t-tests were then perforamed
comnparing the mean scotes.of the "nore eapathy® versus "“less
eapathy® groups, predicting those mith ‘"xcre empathy"® to
have scores which vere less extrese in their crientatica to

a solution to the copflict cver the Hest Bank and Gaza

Strip.

Jszaelis. The analysis of variance on the difference scores

of cne’s predicticn of the %"other" nminus the meazs of what
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the "other™ said, by the level of empathy {and thus, leing
oniy a subsample), revealed significamce in buly cne gut of
the 9 optians.llahle 7-1; for the cosplete table of results,
see Appendix D-%). Those uith "acre empathy® versus those
with "less empathy" differed significantly cp predicting the
level of acceptability of "the establishment ¢f a unified
secular state vwhich includes all the terxrritories of tLoth
present day Israel and the Sest Bank and Gaza Strir and the
populaticn of which wmculd irclude all talestinians and all

Israelis.” Those Tesfondents who depncnstrated "noxe® |
enpathy tended to overestimate the acceptability of this
cption for the Palestinians. 1hose whc deacnstrated "less®
enéathy tended to underestimate the level of acceptability
of this option for the Palestinian respcndemts. The tuo
groups erred approximately the same ancunt kut in different

directiocns.

TABLE 7=-1 Highlights from Apalysis of vVariance
Empathy and Opticns for the West Eabnk
and Gaza Strip {I=sraeli Sample)

: Aean (@)
%pore® eapathy 58 (1.9)
NlessY eafathy -3 [1.48)
Soyzce i3 or Mean 5g- X Sige
Betveen Gr. 12.78 1 12.78 S5.73 «02%
Withis oGr. 1£82.78 82 2.23

*p<.08 .

1;;;., Scores were calculated from the difference hetvween
what the Israelis thcught the Falestinians would find to be
" acceptable nminus the meam of the scores of what the
Palestinians actually said that they fcund tc be acceptable.
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2;135;1;1313. The amalysis of variance of the "accuracy".
scores by levels of empathy ("more™ cr *"less"), revealed
siguificant differences betueen those 1uith "mcre® and those
vith %less" enpathy for 3 oot of the 9 c¢ptions. 2The qzouﬁs
differed on "coaplete autonony for the Falestiniams sithian
the occupied territories® ard on "“annexaticnm of the West
Bank and Gara  Strip by Israel and the traasfer of
Palestinians to other Arab ccuntries.® 1 third option, "the
establishzent cf a Palestinian state 1living reacefully
side-bydside' with Israel withim the pre-67 borders®,
revealed significant differences between thcse with "sore®
versus those with "less™ earathy for the Israel victia at
the 90X confidence level. (Table 7-2; for full tables of
résults, see Appendix D-6.) The most imaccurate prediction,
tased on the accuracy score, %as for the pxesented cptian of
annexation of the Vest Bank and Gaza Strip with the tramsfer
of Palestimians to other Arat ccuntries. Ecth groups, i.e.,
those who demcnstrated more and those who descnstrated less
eapathy, overestimated the level of acceptability of this
option fax the 1Israeli respondents. However, those
Palestinian resrondents ko denmonstrated less engathy
overestisated its acceptability to a greater extent than did
those who demcnstrated more esgathy. That is, those wmith
less enpathy had nore error ir predicting the Israelis?
response than did those with more empathy.

For the option of complete auvtcncay for the
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Palestinians, those Palestimians with wmcre espathy
overestinated tke ievel of acceptability of this option for
the Israeli respcudents; while those with less enpathy
onderestinated thellevel of acceptability. The tvwc groups,
i.€¢., thocse who deacnstrated more and those uha descastrated
less empathy, actually erred abour equally, hut‘in OPFcsite
directicans. |

Those Palestinian resposdents wh¢ desonstrated aore
empathy foxr the 1Israeli victis erred sigmnificamtly acre on
the prediction ¢f the level of acceptability af the opticas
for a Palestinian state in accordamce with the rre-*67
borders tham thcse who demcpstrated less exrathy. The tuo
groups erred in ofposite directions, aqain with those yith
moxre engpathy overestimating the level of acceptability of
this option. | '

Overall, the difference ia being able tg predict what
the other group found to be acceptable in teras of corpticns
for the West Bank and Gaza Strip based c¢n descnstrated
empathy levels ohtained frcm the Bsmeasure used bhere was
linited. The Israeli respondents differed significantly in
their ability to predict the Palestinians? respcnses only
for the option concerning a onified secular state. The
empathy levels were not good prediﬁtors of the cther qxcup's
resgonse for any of the cther opticns fresented toc the
respondeats. For the Palestinian respondents, hownever,

level of eapathy was a predictcr on three opticas-- coaplete
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autcnony for the pPalestinians, annexation cf the WNest Eank
and Gaza Strip with transfer of the Falestinians to cther
Arab couatries, apd estatlishment of an independént
Palestinian state within th¢ pre-67 berders. The level of
enpathy denonstrated for the 1Israeli victims ie the
phatograph, then, seemed to have an effect En fhe prediction
by Palestinians cof 5hat Israelis would find to be accegtable
options. 7The Palestinian respondents who sheved unore
easpathyfor the JIsraelis overestimaieﬂ the levél of
acceptability of the options for the pre-~-*67 bcrders and for
autcnony for the Palestipians. Additicnally, they were not
as inaccurate as those with less enpathy in predicting the
acceptability of aanexation wuith transfer. It seeass, then,
that the Palestinian respcndents whe denonst:ated more
empathy had a smore beniga view of Israelis than did those
with less emnpathy.

T-tests were done for selected subsaxfrles of the data
fron the separate sanmples t¢ conpare the unean resronses of
those who demonstrated “more" emspathy, i.e. thcse who rated
tyjctinizatioa® ag being great (;ess than cx egqual tc 3),
with those who. displayed ™less" empathy, in terss <¢f how
they perceived each option, after the data were selected for

accurate identification of the victin.

Iszaelis. The Israeli data were selected for those who

accurately identified the Paiestinian victia (picture #5) as
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being %Palestimian® or ™Arah%, the scre qemeral cateqory
{again, wvhich takes into account the defensiveness with
vhich the identificaticn. of the victis smiqht be mediated).
Siqunificant differences in acceptability o<f +the variocus
options were indicated for the 1947 partition plan ( %t
{(71)=2.84, p <.C09) and for annexation of the Rest Back and
Gaza Strip with tramsfer of the Palestiniams to cther Arab

TABLE 7-3: 1T~Tests on the Acceptability of Cptions for
the %est Bapk amd Gaza Strip (Israeli Sanmple)

Yagiable D I Yalve Erob. Reayp(sD) _

Anpex ¥ trans. 83 -2.07 «03% M22,4{1.6) :1=3.5(1.8)

Annx v/0 traa. 83 - 18 i3 B=3.1(1.5) s1=3.0{1.5)

Autoncmy 81 71 «25 ¥=z2.44{1.3):L=2.111.3) -

Pal state w Is 83 «02 -49 H=1.9113):1=1.9{1.4)
security

Pre 67 borders a3 ~-0.39 «35 B=1.1{0.5) :1=1.2(0.6)

47 Plan 8 2. 44 e01% M=1.140.5) ;1=1.0¢C.0)

Unified secula 82 -0.03 -%9 M=21.4 (0.9) :1=21.4 {0.7)

Pal state, Jew 80 1.0 - 16 N=1.0(0.2) :1=1.0{0.0)
transfer

*p<.L (5

JHote. k= "More empathy"; L= "less empathy" displaved

Those Israeli resgondents who deaonstrated "amore® esarathy
found the 1947 partition flan to be significantly »aore
acceptable than did those respondests who shoved "less™
élpathy {although bothk grours seem tc be cpposed tc that
option). Those respondents with *"more" esgathy found the
option of annexation of the Hest Bank amd Gaza Strip with

transfer of the Palestinians tc other Arab countries tc be
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significantly less acceptable than did the respomdents with
#lessY eamrpathy for the Palestimiaans. In that case, those
with 'léte“ eapathy vere on the "against" side of the scale
{a Bmean response of 2.8), while those with "less™ enmrathy
vere on the ®"for" side of the scale (a zean resronse of 3.5)
Those results support the hypcthesis_that disrlayed ertathy
for the %other™ would mediate political positicns ip reqards
to options for the West Bank and Gaza Strir, although im a

linited vav.

Palestiniaps. 7The Palestinian data wsere selected for those

respondents wvho accurately identified the Israeli victim as

an "Israeli® or és a ®yoman® (thus including proposed

deféusive respcnses). The groups of thcse with “scre®
eagathy for the Israeli victia and those with "less® espathy
for the Israeli victin were then compared op their resycnses
of acceptability tc the options for fhe fest Pank and Gaza

Strip. (Table 7-4)
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TABLE 7-4: T—Tests on the Acceptability of the Options
for the Sest Bark and Gaza Strir
{Palestinian Sasple)

€ DE J ¥Yalve Brob. [lsap (SL)
Annex w trans 49 -1. 48 «08* B=1,0¢0.0):L=1.5(1.2)
Annx w/0 tran 47 -0.62 «27 B=1.3¢0.8) :L=1.6{1.3)
Autoncey 48 24 <81 =2,1(1.5):;1=2.0(1.3)
Pal state, Isr 48 «39 35 022,99 (1.6) :L=2.71{1.8)
security
Pre 67 borders 48 1.57 <07 B=8.011.4) :1=3.1(1.8)
47 Plan 49 -0.29 -39 M=3.1{1.7) ;1=3.3 (1.5}

Unified secul 4€ -1.83 «05**% N=2_.5(1.6) ;L=3.4(1.4)
Pal state, Jew 49 -0.96 - 17 H=1.7{1.4) ;1=2.2{1.6)
transfer '

#gignificant at the 90% confidence level

ssgignificant at the 95% coufidence level

Note. M= "NMore empathy®; L= "less empathy® disrplaved

Those Palestipnian respcndents whc denpcnstrated "smore®

enpathy for the Israeli victis found the unified seculat‘
state to be significantly 1less acceptakle than did the
Palestinian resrondents jho bad desonstrated %less" emrathyv.
Those Paiestinian respondents who had demcpstrated *more®
empathy were alsc significantly 1less accegfting of the
annexation with transfer option (althcuqh, aqgaiom as +with
both groups of Israelis; both Palestinian grcups vuere
opposed to that opticn). In addition, thcse with “scre"
enpathy for the 1Israeli victias vere sigoificantly ocre
accepting of the option fcr a Falestiniar state 1living
side~by-side with Israel within the pre-19€7 borders than
were those with "less"™ enmpathy. These results also 1leand
some support to the bypothesis.

In susaary, vhen displayed empathy fcr the adversary
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vas deterained and used to assess its effect on how strcnqgly
specific options for the West Fapk and Gaza Strip were held
by the respdndents. it was fcund that such empathy ias mcre
of a mediating factor for the Ealestinian resgondents than
for the Israeli rtespondents. 7There were scze results that
supported the prediction of ;ess extrege pcsitions held by
those.respondents sho displayed enpathy fcr the adversary
but the findings were not drasatic or conclusive. BREzpathy
as an independeat variable fox predicticn of political
positions would need to be Bmore carefully defined and

controlled.
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Bultilre Regression Model.

Several lultiple_ regression models vere ltt;lpteﬂ to
try to deteraine factors wkich could be used tc predict
empathy that was displayed tcwards the pictured "victins® of
the “other" group. Factors for "distance® bLetween qgrcups,
sex of respondents, and displayed emrathy fcr cne®s own
group menbers were used in varicus models but did not prove
to be helpful is understanding and predicting the displaved
enpathy for the %other*® group. {(less than 15% of the
variances ~were accounted £for by any of the atteapted
podels.) 1In thcée models, enrathy for cae®s cwn qrour uas
the only factor that was soreshat helprful in advancing such
understanding.’

A’ soltiple reqressioa nmeadel based on a relationghi:
between ideoloqical beliefs and displayed empathy was then
attempted in order to determine ideolcgical varialkles shich
night be significant in deteraining the express;on of
empathy for "the other® grougp(s). The igdependent variatles
vhich vere tested included idecloqical variables detersined
from a scale which asked how ilpottaqt each of the following
factors was considered to be in "detersininq the cutccae of
the !jddlﬂ Bast ccaflict™: military strenqth, gcpulation
size and growth, Arab unity, econcaic streaqth, U«Se.
influeace, Russian influemce, Burorean influence, world
opinion, American cpinion, scrld Jewry, justice, passaqe of

tine, God's will, leadership. Each variable wvas rated cm a
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' 5 point scale from t “unimportant® to 5 “yery important®. A
factor analysis (Tables 8-1 and B8-2) was perforsed on these
variables £for each éa:ple and a scale was developed for

ideology based cn the resultant factors.

TABLE 8~1: Pactor Analysis cf "Ideoloqy" Variables
{Israeli Sasple) :

Yaciables Factors
ideal ather

Jsworld  Justice forces  dntersal
UScginicn «90
worldopinion 73
worldjevus «66
justice «88
Russian influence «10
European influence «£9
eccnony . =61

population size - 48
military « 47

Note. variables eatered included: @military strength,
population size and gqrowth, Arak unity, eccnomic strength,
DS influence, Russian influence, Europear influence, worild
opinion, American cpinionm, world Jewry, justice, passaqe of
time, god®*s will, leadership : _

]
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TAELR 8-2: Pactor Analysis of “Ideoclogy* Variables
Yariables - Xactors
ideal
opinjop  _dustice  poser USSR  intermal

worldotin «10

USocpinica -61

justice €2

vorld Jewry -65

US powver -EC

Bussia A 16

econcmy -59
Axab mnity -1
military -39

Hote. Variables entered dimcluded: =military strenqth,
porulaticn size and qrowth, Arab unity, eccnamic strength,
US influence, HAussianm influence, Europeanm influence, ucrld
opiniocn, Americam copimion, wscrld Jewry, justice, passaqe of
time, god*s will, leadership

The scale variatles vwere ther used as inderendent variables
in the nmultiple regressicn analysis (Jable ¢§&-3). In
addition, a variable for engathy fcr <c¢mne?s cw¥n qraup
{espown) vwas also included as an indeperdent variatle in the

egquatica (Table B8-4).




TABLE 8-3: Hultiple Reqression for Espathy for the "Other®
(Isxraeli Saaple) .

variables entered om step mc. 1) internal
‘ . Z) USworld

3) othforc

4) ideust

Sultiple & <91
R Squared «83
Adjusted F Sg. .66
Standard Frror .2

variables in the Egquaticn

varjable B Staapd. Errc. B Eeta
internal -.138 =057 - 711
0Sworld <069 «028 - 86
athforc -« 108 - 05 -- 689
idejust «006 -Q%8 «034
{constant) 3.14 _ -871

Note. Empathy and ideoloqy scales are inversely crdered.

Based on this sultiple reqressicn wmsodel, for the
Israelis in the sample, reliance an tpe United States seened
to negatively affect tﬁe eapathy displayed fcr Falestisians.
Ideclogical belief in a)the influence cf Fussia and Esrope
{othforc), b)lsrael®’s ocwn romer and strezqth (internal),
plus c)empathy for cne®s own qroup (empown) affected the
empathy shown towacds Palestiniang. Tke isportance of the
factor of Russian and Buropean influence as aa ideolcaical
gposition which sculd rpredict the displayed ewmpathy fcr the
Palestinian victia in the fifth picture by the 1Israeli
respondents can be explained, at least in rart, by the fact
that Bussia and western Eorore bave reccqaized the
Palestinians and their situaticn, whereas the Dnited States

has refused to recognize thea. Those whc Lelieved ia the
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effects externmal opiaicaE ‘oz 1lsrael }tcrld Jewcy, US
orinion, and world orpinicp=0Ssorld) vexe less likely tc
display eospathy towards the Falestinians. The telief 4
justice as a variable inp resfolving the corflict had little
effect on elpgthy cf the Istxaelis towards tke EFalestinians.

The ideclogical belief im the influence of Kussia and
Eurcpe on the 'cutccle of the Middle Rast ccaflict, ;nd its
related disrlay cf eapathy £cr the Palestipian victism in the
fifth picture, seems to lend suppart t¢ the fiﬁdinq from a
Filot study done ip Israel amd ca the Hest EFank {Fuaqgieto &
Ahed 1584). 1Interviews fros that study revealed that scnme
Palestinians whc vere williamg tc work fcintly with Israelis
were most willing to ccoperate with those Israelis that sere
kelieved to be "comaunist®, cr nenheré cf Israel'ﬁ comzunist
party. The Israeli coasunist party is the coly 1Israeli
party in uhicﬁ Palestinians and 1Israelis are equal meaters,
vhich seems to ke ap ideclogical Lelief in the accertance of
Palestinians as equal citizens with equal Justificatica to
having rights and political representaticn. There seers. tg
be a ccaverqgence, theh. betveen Israeli resrondents in the
aultiple reqrgseio: ncdel for ptedicticﬁ ¢t espatky fcr the
adversary and fcr the percerticns of scme Falestinians who
believe they can trust amd wecrk with Israelis vhoa tbey
perceive as believing in scme equality betueen Israelis and
Falestinians.

It s=sust be reneﬁhexed that oanly s=mall qrougs of
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respondents are included im these anmalyses since it vas the
sinczity cof resposdents who displayed esgathy for thcir‘
"gpneny®. Thus, the information elicited bhere refers tc a
small group of peorle mhose rperceptions of teelinqgs for the
®other" qroup are comsidered tc be a positive disession
which I am attempting to usderstand further.

The multiple reqressioca amalysis cn the data of thcse
Palestinians whc deacnstrated earathy fcr Isfraelis (based on
the accurate ideatification of the Isrxaeli victis and the
level of “victilizatlén" .dcsc:ibed) did aot reveal
significant ideoclcqical fcundations £for that eagpathy.

{(Tatle 8-4)

TABLE 8~-4: MNMultiple BReqgression for Enpathy for the "Cther"
{Ealestinian Sasple)

Variables entered cn stef nc. 1) empcua

2) peser
J) idelqjust
4) opinicu
S) USSH
€) interrnal
Multiple E 383
R Squared - 147

‘djusted E SQe <336
Standard Ircrer 451

Variables is the Equaticn

Variable ] Stapnd. Err. P Beta
empcud -« 030 -0697 -« 083
pover -032 0488 - 167
1dﬂl1ust -.020 -03%1 -« 118
cpigica -=081 ‘0326 - 34z
intecnal 047 «03%6 «303
{copstant) 1.238 «534€
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These factcrs, like the previocus ones of sex of the
-respondent and 'distanch‘ betveen their cwa grour and thg
other qfcups are not helpful in understanding the dinmensionm
of displayed eampathy that =sose Palcstiﬁian respondents
shoved for the Israeli victim in the ricture. Scme cther
model wvwill need to be developed im order tc try to
undecrstand and rredict the espathy of Falestisians that vas
displayed for the Israeli victias in tke third picture. It
seens that the factors vwhich npotivate scme Israelis to
enpathize with Palestinian victiss are differeat from thcse
vhich motivate Palestinian respcndents tc display esrathy

for members of the "cother"™ qroug.
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Chapter § Liscussicn
Some support for all the hypctheses uas revealed

through the statistical analyses perfcrmed. In additica, a
sodel ' to bely understand and predict tle crportraval of
enpathy for one's adversary was attespted usiaq a sultirle
' reqression analysis. Althcugh there vere short-ccmings in
the data available, as discussed alkove, the results dﬁtained
can lead to certair ccnclusicns and implicatioss fer future
vork, as will be addressed in the followinqg discussiaon and
in the last chagpter (Conclusions and Isplicaticns for
Puture aeséarch). |

Pirst, a susmary of the findings are frresented.
Consistent with the theory of cosflict and conflict
resolutian (Chapter 1), research data here demcnstrated that
differences do exist Letween how one rerceives orneself aad
how one rerceives one's adversarv. Although thi$ uas
exgected, data were found to sugport the thecries. Evidenca
revealed that within a corflict, one terds to perceive
cneself as "victim" and the cther rfparty as ‘"aqgresscr",
withcut realizipq the mirror images cf these percepticas.
Identifying one's own qroufr as teing gerarate and distinct
froz the "gther" group determzines hcx <crne pexceives the
situaticno. For example, situaticns involving cne*s cun
.qroup were perceived as evidencing mcre victisization and
greater intensity than similar situations involving the

"other" group. Further, situaticns which rrcvide discrerant
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portrayals of one's adversary, that is, one's ‘adversazv as
being the yictis, are cften sisperceived, sisrerresented, or
avoided through vague descripticns ratber than precisé
terms. Identifying the naticnality of the pictured victins,
for exasple, rroved to be difficult, with qeaeral and
non-de#cript cateqories used by the tespdndents rather than
specific identificaticns being qiven. In aédition, scme of
the Palestiniar :espﬁndents transpcsed tlke situatica to
intecrject menbers cf their own identified qrcugr as being the
victins, vhile some Eqyptians transpcsed situvaticas into
those of Palestinian victiaization shen tle pictutEs vere
actually of Israeli victimization. Lefernsiveness and
avoidance seemed to be utilized ratber than seeing cne's
enesy as a victinm cf ome's own group.

Closed ccamgnication systeas (Eurtcn 1969) may
partially account for these differential rercertions betucen
one*s group and the "other" Lecause of the lack of availaktle
non-biased inforsaticn and interactions between rarties. 1In
addition, dehumanization allcws a qrour tc Le maintaived as
"gneay” and lacking in humanr feelings and attitudes. Eere,
tao, the research data ¢grovide evidence which surrorts
these thecries. 1These data alsc wmake available - sisilar
rgseatch inforzaticn about each vparty's rercepticas and
feelings cf its own qroup and tc others, which might serve
to "“ogen"™ the cossunicaticn systes somewhat. Tc wny

kncwledge, these are the oaly reseach data that prcvide each
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side access to infcermation atout its ows gqrcup amd the cther
group which wsas gathered using the saze interview schedule
and research sethcdclogy.

Ap example of the effect of "opening®™ a commanication
systea that previously had beem closed is= the relatiocns
between Eqypt and Israel that wé¢re opeped (to some decree,
at least) by the Casng Da!id.lccond. The results of that
"grening" wvere évidenced in some of the percepticas cf the
Is:aeii respondents of the rictured Eqyptiaps, as cosrared
to their percefpticns cf the pictured Falestinians. Factor
analyses denmonstrate that Israelis tend to distiaquish
betveen their relaticns with Eqypt versus those‘ with
Palestinians, Additional evidence ua§ foucd in the ccrrect
identification cf the Egyptian “victia®, and tc sose exteat,
by the accurate and oftean hopeful respcase tc the
“ccaperation™ picture betwveen Eqypt apd Itrael, i.e., the
cgening of the Israeli embassy in EqVrt.

Eqyptians, houever, arpeared antivalent akcut their pew
relaticns with Israelis. Abcut half ($5%) =aid tke orening
cf the 1Israeli emtassy in Caira wvas a positive event, Eut
another 21% said it vas npeqative (861 of‘ Falestiasiang and
93% of Israelis said it was a "rositive" event). Eut, the
future hased on this event was seen as "pcstive" nc less
often by Eqyptians than by either other qrcup (46% of each
group's responses). The difference between the qrougrs sas

evident vwhen the rpercertice ¢f a “negative® faturs uas
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analyzed; 0% of Palestinians_ perceivcdi the future as
negative based on this event (versus 101 of qgyvyrtiams and 5%
of Israelis). 1®ven thcugh many Egyptiars were not sure that
the event was rositive, they seemed tc have bhope in the
future. Although these results pight have heeQ anticirated,
‘this study provided research evidence céllccted fros the
Feople (rather‘ than the goveraments) cf the varicas
societies as support aand evidence of Egyrtiam amktivalence,
and hote. |

Many Eqygtian resgondents (37%) interiected the
identification of "Palestinian® as the victiss in situvations
of Israeli and} to a lesser exteat (17%), Eqyrtiap victiss,
Pgyptian respondents also iacluded Falestizians asg part of'
their group, the "ip-qroup® of Arabs, as evidemced Ly the
factor apalysis. 1This esphasis of "Arab versus Israeli® is
probkably partially due to the repercussicns of the Canp
David Accoxd, that is, the isclaticn cf Eqvyrt froa the cther
Arak ccuntries. HNany Eqgyptians seem tc Le compensating by
keeping the Arab identity =salient, by enmghasizinqg the
®ys—-thea" dichctosy Lased c¢n Arabs ard 1Israelis, and by
coacentrating Bn the victimizaticn ot the Falestinians.

The Palestinian perceptions are different again. 1bley,
like the Israelis, distinquished betucen the
Israeli-Palestinian relaticns and Israeli-Eqyptian
relaticas. The Palestisians dc not sees tc qroup the sides

as %“iArab" versus "Is:éeli': they arrear to see Arat
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nationalities acre distinctly. 1Their cwn victimization and
contlict with Israel is distinct froa cther Arak countries*
relatiens with Israel. Tbeir ideatity as Palestinialé
appears to be zuch more isportant amd siquificast than an
identity as being "Arab® (although this dces not suqgest
that they want to disreqard or minimize their place ia the‘
Acab world). As Palestinians, then, tkeir relaticaship to
Iscrael is of utmost importance in defining thesselves, their
activities, and their lives.

It seens evident that the Itsraelis are the "siqmificant
cther® (S.P. Cchem in a private ccnversaticm June 1986) for
the Palestiniane, as are the Falestinians fcr the Israelis.
As "significant cthers", their idgntities. wvho they are, are
linked to their relaticnship, in this case, as adversaries.
Of utncst impcrtance to eachk grour's identity is its
relaticnship to the other. As Stcme (in strvkér § Stathas
1985, p 345) explaimed, "identities are internalized
positional desiqgnatiocns existirqg inscfar as persons
participate in  structured rale relaticashies, the
converqgence of being placed as a social ot ject and
appropriating the teras of placement for themsclves.,"” 1Thus,
the “significant other® ig a highly salient identity
relationship which defines onesqelf as a qroug seaber in
relation to ancther group. That didentity affects
conceptualizaticns of cneself in relaticr tc cage's cva

group, as vell as one's qroufF in gelaticn to the <cther
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group. AsS discussed in Chapter 1, protracted couflict bhelrs
define all levels of societ, and socializatica aand, thus,
thinkisg and feeling. Identity Lased cn the "significant
other® relationshif seems tc similarly affect varicus levels
of individual and qrouwr thoughts, feelings, amd actions.

This concertualization wiqht acccunt for the sonéuhat
greater levels cf espathy by Iscaeli respocondents tcwards the
Palestinian victins rather than towvards the Eqyptianm victias
(hypothesis S5). In additionm, it may explain the similar
structure of the conflict by Israeli and Palestiaian
respondents, unlike that of Eqyptian repondents--i.e.
Israeli-Palestipiar and Israeli-EBqyrtian relations, as
differentiated ty the Israeli and Falestizian respondeants,
versus Israeli-Arab relations, as perceived by the Egyrtian
respondents.

It should be stressed, then, tkat there are three
separate groups within those _ sasgled for this
project--Israelis, Eqyrtians, and Palestinians, cather than
Just tuo-~-Aratks and Israelis; and three distisct
relationships~— Israeli-Bqyrtian, Palestimian~-Israeli, and
Palestinian-Egyptian {(which agpears tac 'te gecceived as
strcnger, in a rositve sense rather thaan a "siqgnificant"
senﬁe, by both these parties in ccmparison with either cnpe's
relationship with Israel).

The concerts of the "unamiamous Arat other® for the

Israelis or "“arab us"®™ for the Falestinians seem tc Dhe
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inaccurate categories foi these qroups at the present tinse,
since the Palestinian identity is separated t:c|‘ the Axab
category by botk Israelis and Falestinjams., 7This perceived
differentiation bJetween all Arabhs and separate Arakb
nationalities, for exasgle, Palestipians, is essential tc
‘remember and tc integrate iantc any negotiations vwhich are
devised to inmfact or resolve the Niddle GFast coafliétla).
Which relationship is being tarqeted and who should ke the
parties to those negotiaticms bLkased cm that relatiomsbhip?
These are esseptial, fundamental questions to be ansvered
BEigr to negotiaticns. Although this is realized bLy many
peogle, governsental nmeetings and neqectiaticns cftem dc not
seem tc accept and incorporate it into rractice.

Previous research has deacnstrated that enpathy is more
often displayed within one's qioup thar it is across qrcups
(e<g.s Katz 1663) and that "ipn-grouppess®" can be defined
alonqg various dimensicns, with ideoloqical dimensioas, for
examfple, reing strcnqer thap naticnal cnes at times {e.q.
Rokeach cited in Katz 1963; Dcob 1970). The dyadic qroup
differentiations discussed abave vere siqrificart in the
e;pathy disgplayed towards the people in the varicus
photoqraghs. Each qrour displayed empathy most oftes for
its own nenbers apd least for “gutsiders*. 1In addition,
BEgyptians displayed enpathy tcwards Falestinians Lased on
their neabexrship in the larger "Arab" grouf at the exgpease

of Israeli victims wvho were actually derpicted. Iszaelis
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displayed somewvhat amcre empathy tovards falestinians than
towards Egyptians seeminqly because of the so-called
"significance" cf the telaticnship-for the Israelis.

Research has also suqgested that fesales will displavl
more empathy than sales will {e.g., Hcffman 1977}. <The sex
differences between those who displayed scre versus less
empathy are aot very clear tut do lend scme sSuppert tc the
previous findings that females are likely to disglay scre
enpathy than males. 1Israell females perceived the interszity
and victinization of the pictured Ealestiniag voman as
"being more extreme than the zales did (at the p<.05 leiell.
In ' addition, the differentiated rerceptiocn of the
victinization of their owa qroupr was siqnificant sithin the
90% confidence leval.

Palestinian females also rperceived tke victimization
and intensity cf their advers=ary*s ucunded, the Israeli
victin, and the victimsizaticn of the Eqyrtian PCiSs tc¢ he
nore'extrene than the psales did. 7The perceived intensity of
the situvatiocn for their own qroup wm2s also qreater for
fenmales, vwhile the intemsity for the Egyvrtians agrraached
significance. There vwere not clearcut consistent
differences betieen sales and fenales lased on these
analyses, thouqh;

Gilligan's (1982) theory of smoral development suggests
that the soral development cf fezales 1is based on

relationships between peaple, vhile nales® is more dependent

117




on logical analyses. 1This thecry would temd to support the
female perceptica of the victisization of cthers as reing
sore extrese than that of the male respondeants. It wculd
alsc support the concept of eapathy being sore rTeadily
displayed by fenales, bec;usc the females wculd Le,
according to the theory, more attuned tc the relationship
betueen pecple and, thus, the.feelinqs of cthers. ZYurther
research would ;eed to be dcme in crder to detersine
concluéively if enrathy displayed towards cne®s adiersa:ies
is displayed ccnsistently‘ sore oftea Lty fesales thar by
" males, although there is some vidence here tc suggort that
it zay be so. BHowever, when =ex was used wuithin a luliiyle
regression analysis as a possible dateilinant cf exgressions
of empathy for cne's adversary, it alcne sas Qpct a
significant contriktutor to empathy for the "cther™.

A model was develaoped which propcsed that ideclogical
beliefs, rather than gender cr "distacce® between qrcups,
predict the level of eapathy that cre will dencastrate
towards one's adversary. Such a relaticnshiy hetueen
ideclogy and expressed eamrathy for menbers of the "cther"
group proved to be isportant in predictiuq'ana understanding
such shared feelings between adversaries. Also included
" with ideoclogical pgcsitions sas the 1level ¢f empathy which
ocne displayed for cne's ownm group. Thiszs overall scdel
proved very useful and si¢nificant in Jdetecrmining the

eapathy which 1Israeli resrondeats desonstrated for the
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Palestinian victims io the photaograph. It did pot, houever,
have such fredictive atilicy feor the Palestinpnian
respondents. '

For the Israelis ia the =sasple, ideclcgical teliefs in
Russian and Burcopean influence as impcrtaant detersipants in
the outccme of the MNiddle EBast ccxfliéi. as vwell as
self-reliance and the streangth of 1Israel as am autopcacus
nation, were iaspcrtant factors involved in the 1Israeli
display of eagpathy for Palestinians. cche:seiv. thése
Israelis who believe in the iofluence ¢f the United States
and wvorld Jeury as being imsportamt in determining the
outcome of the ccaflict vere less 1likely tc¢ dJdemcnstrate
eagathy tovard the Palestinian victias in the Fhctaoqragh.
The results about the telief in the isflueace of iissia aad
Eurtope seea to te related tc data fros a gilct study done on
the West Bank aﬁd in Israel (Buqgqierc £ Ahed l9éﬂ) in which
sope Palestipiap’ intervieuees specified that they would be
villing to interact and ué:k in ccogeration with those
Israelis who they ideatified as Leinq ®ccsnmunists" rather
than vith other Israelis.  The ideclcgical Lelief in the
equality of,hu;an beings a;pei:s to ha;e been sensed by
Palestinians abcut Israelis whc may act cp that lLelief by
joining the Israeli ccmmunist cgarty, fcr exasple. Evidence
suqgests that this belief is related tc emrathy fcr nmesters
of the “gther® groug.

Perhaps a sense of qfeatet control aver their own lives
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is a reason why those who do not focus on the ispcrtaace of
the United States influeace and warld Jevry (vieved by some
as "power politics"™) were sore wsilling and atle tc show sone
empathy for Palestinian victinms. Belief in 'Israel as an
autonomous, self-reliant nationm, rather that its being under
the contrcl of the United States, seems to have allcwed sone
Israelis to define for themselves whos tbey wanted to deal
with; who is "significant® ¢tc theam; asd bkcw they wvant tc
interact with the cther.

ddditionally, when enpathyl for cme's cwn qroup wuas
introduced intoc the model, the predictability fcr esgathy
for Palestiniancs vas siqpificantly increased agaih. The
" ideclogical beliefs of Russiap and Eurcpean influence, and
the concept of 1Israeli aelt—:eiiance, conbiped 1with a
demontration of empathy for the victims of their own Israeli
grcup predicted with a hiqh degree of assurance a display of
enrathy for the Palestiaian victim in the gkotcqrarh ty the
Israelis in this saarle. |

This model is based on a snall.q:ou: cf respondesnts
becasue of the limitations of the data available and bacause
of the definition of elpathj used. By includiangq caly
respondents whc accurately identified the Palestisian
victia, the nuster of respordents whose data vwere analyzed
was greatly reduced. It was .rredicted, hcwever, that the
amcunt aad frequeacy of esrathy descnstrated across

nationalities wculd bhe very limjted; therefcre, within these
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consideraticns this acqdel ccntributes tc the understanding
of a group of Israelis lho.did deacnstrate such enpathy.

In reqgards tc pclitical positiors, e€apathy for the
other group seemed to affect the level cf acécptahilitv aof
only some of the various options fcr solviag the
Israeli-Palestinian conflict. Both Ealestin;ang and
Israelis . who displayed enrathy for the "cther™® fcund
"apnexation of the West Bank and Gaza Strig intc Is=rael and
transfer of the Palestinians tc other Arak countries" tc be
less acceptable than their cospatriots whc did nct disrlay
eapathy. In additicsn, Palestinians with “"xcre" eapatby for
the Israeli victims were also less accepting o¢f the cortion
of “"a unified secular state", which is ccrsistent vith the
hypothesis of a 1wmaore "modeérate® accertance of possitle
options for the Hest Bank aod Gaza Strir Ly those who
demcnstrated "mcre" empathy for the adversary and indicative
of an understanding of an Israeli ccncern. Those
Palestiniéns vho descnstrated espathy fcr the Israeli victins
were significantly more acceptiaq, thar thcse whec did not
display such erxpathy, of "an independent EFalestinian state
within the 1967 borders®. 1Iscaelis, cn the cther hand, uho
demcnstarted 'sore® enmpathy were more accepting of the
optiﬁn of "estaltlishing an inderendent Falestinian state in
. accardance with the 1947 partition plan®, 7These differences
in acceptability c¢f£ cptioans by thqse witk “pore" versus

"less" empathy for their adversaries are liaited but suqqest
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that empathy nmight have somse role ip mediating political
positions. |

The measure of empathy uvsed in thiszs study tased on acre
or less deaonstrated eapathy for the otker side rrcved toc te
largely unrelated to ability to predict that other's
" political position on the apticns for the West Bank and Gaza
Strip. 1he analysis tased on the accuracy cf ptedictién of
vhat the other group would find acceptaktle shcwed fes
significagt differences bhetween thcse with mcre versus thkcse
with less empathy for the cthert. The 1Israeli respondeats
only showed a significant differemce in accuracy of
prediction for the ortion akcut the estatlishment cf a
unified secular state. The Falestinian resrcondents differed
in their predictions of tike 1Israelis' responses on the
options for conmplete autonosy for the Palestinians in the
occupied territcries, annexaticn of the West Bank and Gﬁza
strip with transfer .of the Palestinians, and the
establishasent c¢f a Palestinias state within the rpre-1967
horders. 1Those respondents who demonstrated more¢ eapathy
overestimated the level of accefptability of the ‘'various
options for Israelis, wvhile those with less esgzathy
underestinated the level of acceptability c¢f the cptigns of
autcnomy and a Palestinian state in acccrdance with the
pr#—'ﬁ? borders of Israel. For the anmexaticm with transfer
option, those with less ewspathy had a qreater errcr is

overestimating the 1level of acceptability ry Israelis than
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did those witk =ore espathy. It arpears that those
Palestinian resproadents who demcanstrated scre esgathy for
the Israeli victim in the picture iad a Rore baniqa view of
Israelis than did those with lesz empathy.

The effect of the lewel of empathy for the adversary on
the accuracy of predicticn of that adversary*s pcsition by
the other group wvas qreater for the Falestinian repondents
than for the Israeli repondents. Altbough ideclcqy vwas a
good predictor of enmpathy for the adversary (i.e. )the
Palestipiaps) Ly the Israelis, that esxgathy did oot
necessarily allow the Israeli respondests tao iccu:atelv
predict the acceptability fcr the Falestinians in the sasrle
of opticas for the West Back and Gaza Strif. The level of
empathy for Israelis by the Palestiniar respondents allcved
for a sowevbat better vpredictica of the acceptakility of
various cptions for the 1Israelis, althcuqh the model for
predicting that espathy by ideclogical belief did not bold
for the Palestinian respondents. '

The major findings frcas this res<arck, thenm, can be
outlined in four points. Pirst, enmpathy was displayed to
some deqiee betveen scme neskers of a :ariv tc the conflict
and the adversary inm that fpraotracted ccuflict. Earathy
across groups withia a protracted ccroflict vas not
predicted. Seccnd, ideolaqy aprears to be a major factcr in
hos one ferceivés and reacts to mesbers c¢f the adversary's

group, at least for the Israeli respcndents. Tkird, the
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ngignificance" of the cgther qroup as it relates tg.ones cun
jdentity also seesms to be isportant iz how cae sembers of
the group, including the positive sharing of feelings for
then. The evidence for this, thouqh, is 1lisited and
requires further investigaticn.

Fourth, it is isportant tc realize the differences,
tao, between the Ig:aeli and Eaiestiaian respondents io the
cognitive maps used to ccncertualize the ccanflict and the
involved- relaticnshigs. The ratterns cf <respcnses and
models for predicting :es;cnsis arte not the same for
Palestinians and Israelis; fcr example, ideclogqical factors
invloved in the prediction c¢f enpathy Ly Israelis ue:e.not
as helpful for prredicting empathy by Falestinians., A mcdel
for understanding and predicting empathy by Falestinians for
Israeli victins was not successfully disccvered throuqh this
' :eseaich. It dces not seem, hcwever, that disglaved esrathy
for the adversary Dby the FEFalestinian respondents vas
‘unrelated to poclitical rpositions in that exgathy seesed to
play sose kind of wmodifyinq role feor the FPalestipian
respondents in reqards to the deqree tp which they f£find
various options fcr the West Bank apd Gaza Strir tc be

acceptaktle. A clear pattern vwas not disccvered, -however.
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Chapter 7  pPrelisipary Asalvysis fcr Future Research

In this gprelimibary analysis, a sulisasple of the
Is;aeli. Palestinian, and Eqyptiam qucta data was anal}zed
in terms of espathy aand ideology. The hypothesis tested uas
as stated above: a "“closed"® ideology will ishibit the
feeling and expressiom of emfpathy for :peéﬁle outside of
‘one's cuWm LOUF. |

Ideology is "any set of emoticnally-charqed ccanvictiocms
about mam and his relaticaship tc  the natnial or
- supernatural wcrld® (Liftom 1969 p 419). It underlies
religicus, scientific, and gpolitical ¢tbcugbt and helpe to
ncreate a world imaqe convincing encuqh tc sugport the
collective and the iadividual sense af identity" (Erikscn
1984 p 22) . |

In way of introducimq this preliminary study, scse of
the data®*s strenqths and weaknesses will be outlined. The
data callected in the "Images in Conflict" study are rich,
varied, and nusercus. BHaving collected tteam is, then, a
major accomplishment which had nog beer achieved up ta that.
point. 1o he_ able to’ ccllgct tke data, rpolitical
consideraticns. had to | ] attended. ta, including
sensitivities amd suspicicans above and beyond those
encountered - in other forss c¢f research which are not
undertaken in tte siddle of a cenflict, ¢r cross—-culturally.
For this reason, "scientific" methods cf dcinqg cesearch uere

closely adhered to as much as possible, althcugh
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circuastances rrohibited exact adherence to  WNestern
standards. However, sethcdolcgical issves specific to
cacrrying oui research within a protracted conflict vere
discovered and dealt with. Iam addition, sasny of the ethical
issues of do%nq crcss~cultural research vere also addressed
"and met. (For ap analysis of the ethical iszsves involwved in
cross-cultural research, see Warwvick 1980.)

All attenrts were @made to reduce suspiciﬁn and
defensiveness on the part of the resﬁcndent in c¢rder to be
able to obtain accurate acccunts‘cf rercepticns, feelings,
thoughts, experiences, and orimicns frca thes. In additica,
guesticns asked and sethods fcllcwed vere deteruin&d and
agreed upcn by an intermaticnal and imterdisciglipary tean,
vhich affected what cculd tle askéd apd bev it could te
presented. Thus, the data are 1limited for amalyses related
to specific ressarch questicns.

This beinq the case, the data available for the
analyses to be here undertaker are suggestive rather thanm
conclusive. Cuestions aad protes directly eliciting
infcrmation about the respondent’s ideclcqy and akility td
enpathize were not part of the proijective interview. The
information available ¢o test the rresented bypothesis,

then, sas incoagplete, at best.
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2rocedure

A randosly selected subsaaple «of 20 REqgygtian
{first-vave), 15 Israeli (qucta), and ZC EBalestinian (quota)
data was ohtainedf A computerxr list ¢f all resposdents uas
generated and then the specific cases were picked ty a
candon nusbers table. The  additicral 5 Ieraeli
questionnaires wvere ounavailaktle to be included in this
analysis.

Noras for each pictute, uhich the stories were comrared
to, were established by having three "judqes" descrike the
tases of the degicted situvation~--ccoreration versus
conflict, enoticns inpvolved, characters involved, and a
general descrigticn ocf the event. These Judges uefe
independent of the team of scientists whc selected the
pictures to portray stated cateqories of victias/victimizer
balanced for naticsality, ce¢nflict acgd cccreraticn. The
stories to the pictures for this randcs sasrle vere recoded
for this preliminazy analysis {see Cbharter 4). Thus, the
data referred tc in this chapter are differect from thcse of
the main research presented atcve. A randca sulsaagle of
the :ai data froom the larqe "Images in Counflict® study was
used,-hut the data wvere ccded along differest dimessicns
than vere ihe data referred to in the main analysis.

Since empathy was not directly rrokted for in the

interview, and since its cccurrence vwithin a ¢grotracted
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conflict vas lelieved to be extresely 1lisited betveen
seaters of "epesy® Jroups, aoveament towards el;aéhv uas
coded. It vas believed that all such positive exrressicas
betvween adversaries were sigrificantly ispcrtant tc discover
in hopes that such positive eixgeriences couvld be undersztcod
in a way that would contritute to the peace rrccess.
various gqradatioas vere develcred fcr the codinmg scéene
vhich involved the "registering® cf apcther's excticn
appropriate to the situation as being an acceptable initial
movement towvards empathy.

By readinqg many interviess from c¢ach natioamal groug,
“Wekerian ideal tyges" {(Burcer 1978) f£cr c¢cding cateqotries
vere established. - 1That is, the standaxds for <4udqing
resgonses as “appgpriate® were derived Ly reviesing sany
responses to the sfpecific pictures. In addition tc the
responses, the cateqecries used by the prciect directors Iﬁen
they selected the rpictures vere also considered i
developing the standards. Fcr exasple, arrrcpriate emoticas
for the picture ¢f the ofening of the Israeli ealtassy
included accosplishmsent, rride, hore, asbivalence, and
anticipaticne. fxangles ocf agprcpriate .elotion for the
picture of the Israeli victis included shock, pain, revenqe,
and fear. (See Aprendix A fcr the full ccding schewe.)

Ideglogy vas more difficult ¢tc seasure hecaunse the

. stories develored cften did nct directly include references

to the individual*’s ideolcgy. Althcugh the <coding for

128




ideology vas as riqorous as possible qiven the dJdata, the
inclusicn of ideclogy vas zpéculativc in this prelinminary
study. -

Degree af "clcsedness® versus ™Mogpenness" vas the fccus
for the consideration of ideoclcgy. Clcsedness was related
" to "totalisa"® (Liftonm 1969), an ®all cr ncthing emoticnal
alignment® of *"isscderate ideclcqy witk equally isnmoderate
individual character t:aits” ip 419) . A closed 1ideology
invelves the inspesetrability cf the categories one uses to
viev the world. BReligiocus fundamentalism is cne exanmrle of
a “closed" ideclogical telief about religica, and cften
about matters cf life, such as male-female relations, the
value of husan life, and even pclitics. Such a rigid view
of life, even frox a sinqle perspective (€.g., religicn),
vould seea to preclude being akle to esrathize with others,
that is, beinq cpgen to their feelings and tlicughts.

An “open®, or "synfpathetic" ideoclcqgy vwould rredisgcse
one to experience and share other's fpersrectives. When cne
has an "oren™ ideclaogy, as "oren" implies, ope is flexikle
enough ta be akle to consider and share cthers? beliefs,
even momentarily. Such an cpenness, it seems, +wculd allow
for the [possibility of empathy, even aith a senber of the
group.kncun as the Meneny".

Bach story uas coded, as vell as rgpcssitle, for
different cateqories withie idecloqgy, specifically,

political, reliqicus, and *philosoghical" (e.q. value of
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husan 1life, pacifism/zilitaciss, etc.) cateqories. That
is, each picture bad three ideclogical scores, ope for
political ideclcgy, cmne fdr religicus ideclcqy, and one for
philoscphical ideclogy. Por example, a "closed™ score for
political ideolcéy in the picture of the Falestinian victia
might - be, "the 1Israelis cawnsed this attack on innocent
Feofrle and the Ealegtilians reed fo fight lrack with the caly
thing the Israelis listen tc--bloodsted.* An jnflexiltle
approach .to . viewinq causes of conflict and the wvayvs
adversaries ianteract depict a closed gespcnse. An “cren®
response aiqht be, *"there has to ‘'ke a heftez vay of
interacting. Testructicn, retaliatiom, and fiqhting lﬁst
stop for everycoe®s sake." {See Appendix A for cosrlete
coding schese.)

In additien to individeval sccres for fgclitical,
'reliqicus. and philosophical idecloqy fcr each vpicture,
estinates of a qeneral opren or closed idecloqy were ccded
Lased on an imgressiom gathered from all the infcrazation
given in that rersom's stories. Cne qgeneral idecleoqical
score Lase€d on the scale ranginq fros ofer to closed vas
coded.

Characterization of the people in the rhotoqraphs-—e.qg.
"appropriately identified® cr "jnterjected ocpe’'s oun
group®™-— and the depicted situatiom--e.gq. Magprogriate
identification®™ or "aisinterpretation®--mere also ccded.

(See Agrendix A for the Ccdelook.)
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Categories were checked for interrater geliahilitv by
an indepesdent "4udqe™ who ccded a randoaly selected set of
intervievs which had also beem coded by the researcher nsinq
the same cateqories. A subsasple of 17% c¢f the ¢rilot
intervievs were tested for inter~rater reliaktility. Pearson
correlaticns were dcne tc ottain a teliahiﬁit; coefficient.
A correlaticn cf ail tke gquestions cbtained a reliability
coefficient of .849. A serarate Pearson correlatiom wuas
done on questicns 3,4,5,6 and 7, assuning thea to ke é:dinal
scales rather than pcminal scales, as the first ¢two
guestions were. That correlaticn coefficiest uas .748. 1In
additicn, the first two questions were tested as amcrinal
scales for the relationship Letween the scores of the
independeht ‘raters. A cbhi square tést indicited a
significant celaticaship (X" (9)= 44 p <.001). Thus, these
tests for inter-rater reliakility indicate that the coding
categories can be considered adequate to cbtain reliatle
data, indepenﬁent of the rater.

Correlations and crosstahulaticn analyses uere
performed on thgge data to detersite the crelaticonshir

Letveen empathy. and ideolaqy.
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Besults

Pearson correlaticns vere perforsed or all the data for
this study and on individual sasgles in crder to deteraine
the relaticaship retween espathy aad :o;itical idecleqyv.
{Religious and philcscphical ideoclogy vere eliaimated from
the analyses because of the lack of availakle ianfarsaticsa.)
The hypothesized relaticnship retueen cpensess of ideclcqy
and empathy displayed toward cne's adversary wsas not
supported. Hovever, some interesfiaq telaticashirs vwere
discovered. Again, it wmust ke stressed that the data
available are somewbat insitficient for these analyses

because the interviews vere not focussed on ideclogqy.

1sraelis. Empathy for Palestimian victim= vwas slightly
correlated with orenoness of ideolcqgy in qeveral { [ =.23)
and has 1o ccrrelatiom with the imdividual score for
openness of political ideolcqy in the Palestinian-Israeli
situation depicted in the picture of the.ta;estinian victin
{x =.00). Hovever, enmpathy for the victias cf fhcit oubd
Istaeli group was highly correlated with opesnes=s of
political idealcqgy for the Falestiniaun-Israeli relaticnship
in that same picture of the Falestinian victia ( 1 =.73).
This is consistent with tﬁe - results c¢f the sultirle
reqgressica sodel {Chapter 5) im which empathy for cne®s own

group vas included in the regression apalysis tc predict
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empathy for the Palestiszian victim Lty the Israeli
respondents. .

Engathy for the Eqgyptian ECW¥s prcved to be inii:sely
rtelated to the ogenaess of 1ideocloqy for the Palestizian
situaticn of picteare S (  =-.45). This wculd suggest that
the aore empathy the Israeli respondents shoved for the
Egyptian situation, the less ofen those lsraelis would be

towards the Palestipian victias (Table S$-1).

TABLE 9-1; Highlights of Pearsom Correlaticns hetucéh
Empathy and Idecloqy (Israeli Samrle)

Zspathy ddeoloay
Gen open OfFed political <cCrepn pclitical
ideolagqy idecl, Pal-lIsr idecl, Eqg-lsr
Isr for Pal -23 =00 -———
Isr for owuwn - P X ——
Isr for Eg ——— - 45 —

When the suhsalple vas selected for those who
specifically identified the.eituation in the ricture cf the
Palestinian victim accurately and identified the fperscn in
the picture either accurately or by a ncn—-specific tern
(@<ga, %¥cnan), the results chanqged. The nuxbers in the
analysis, thougqh, became tooc small tc Le aaything Lut
suqgestive. The eapathy ' sccres fer those Israeli
resrondents who depmcnstrated empathy fcr the Egyptian EC¥s
vere &ighly ccrrelated with the ofenness of rfpolitical
i&ecloqy in that situation ( f =.88) and alsc correlated,
although less stronqly, with orenness c¢f pclitical ideclogy
in the situaticn of the Palestinian victis ¢ 1 =.41. 1Ia
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this swall sutqgroup of the pilot saaple, opennass of
ideoclogy towards the Egyrtians also isgplied openness ;cla:d
the Palestinian-Israeli relaticnship. In aéditiocan, exrathy
for their auwn groug was inversely related to eapathy vwith
the Egyptian POis (£ =—.61), inversely zelated tc opsnness
of political ideology in that situation <cf the Eqgyrtiaa
priscners (g =-.92), inversely related to crenness ;f
ideclogy in the situation cf the Falestinian victis ( I
=-,93) and inversely related to idecloqy in qgeneral ( L
==,%8). There uas no relation betweer empathy with their
own group and espathy with the Falestipian victim ( [ =.00).
{(Table 9=2) 1¢ sunmarize these findings, for the Israeli
respondents whc shcwed empathy for their c¥D qrouf sesters,
there was no predictable enmfathy distlayed for Palestisiams
and there was fredictable lack cf empathy for the Eqyrtian
Hyictims®. Since this is the crrosite cf the finding of th§
larger subsample and of the multiple reqression madel, the
smallness of the cell numbers wsill be ccnsidered thke re¢ason
although further study should focus on these contradictcry

findings.

TABLE 9-2: Hiqghlights of Pearscn Ccrrelaticps between
Espathy and ldeoclcqgy {Israeli Samyle selected
for accurate identification of fal. victin
situation, i.e. picture 15, and pationality)

Iopathy

1degloqy
Gen oren Orem political <Cren political
) jdeclogy idecl, Pal-Isr ideocl, Eq-Isr
Isr fcr Pal =65 - 79 —
Isr for oun -« 50 -« 93 --93
Isr for Eg ——— -1 «E8
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Eapathy vith the Palestinian victis was related tc no
other variables tested except in an inverse :elatidnzhi:

with openness c¢f ideolaqy in the sitﬁaticn of the Israeli

‘victim ( [ =-.79) and in an inverse relationsghip with

ideclogy in general {  =-.6%). That is, acccrding to this
subsanrle of respcndents, those whe displaved enmpathy for
the Palestinian victiss in the picture were likely gt to
display an openness to dealinqa with the gclitical situation
betveen Palestinians and Israelis cr an orerness in dealing
with the conflict situation in general. It seems tc bave
been a respchse to an individval inm pain, ahd not
generalized further. Agaip, the nuaters c¢f respondeats

analyzed after the selectica for accurate identification

‘were much toc¢ =small. to draw any fimal or .definitive

conclusions.

Palestipians. Por the Palestinian Tresrcndents in this
suksanple, empathy deaonstrated fcr the Eqyptian EQWs vas
correlated with openness of prpolitical ideolagy for that
situation ([ =.%5%). Empathy fcr titeir cun Palestinian
group was not correlated with any of the other variatles

tested.

Eagathy for the Israeli victies, bhcwever, vas

negatively correlated with orenness for the Isgaeli-Rgyrtian
relaticn depicted in the seccnd picture ( [ =-.25) and with

the Israeli-Palestinian relaticanship iv the third picture of
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the Israeli victis (f =-.21). There was no relationship
with orenness in the picture cf the Falestimiam victis {
2,0%). The general openness of idecloqy for the Palestipian
respoadents was slightly related to esgathy for the Eaygtian
PONS { [ =429) and sliqhtly with espathy for the Israeli
victia { £ =.15). It was negatively related tc emgpgathy for
their own group ( ff.ZS). ucne.of these relaticnshirs is
strcng, suggesting that the interrelaticn of empathy and
ideclogy ués nct exglained Ly these data e€xcert to suqqest
that it does nct exist for these Palestinian respondents.
(Takle 9-3) Further study would be nceded to Letter test
that relaticnship. It would be owore interestiag, tcc, if
the Palestiniar respcedents were froa the‘lest Bank rather

than fros within the 1967 bcrders of Israel.

‘ TARLIE 9-3; Highlights of Pearsaom Ccrrelaticps betwaen
) Esfathy and ldeology (Falestinian Sample)

EBepathy 1declcgy

, General oren Cren political Cren political
ideology idecl, Fal-Isr 3ideol, Egq-Isr

Eal fcr Isr 15 e 21 : ~ed%

Pal fcr osn -=25 «00 «00

Pal fcr Eq «29 — =51

$hen these data were selected far  accurate

identification of the ricture of the 1Israeli vic;in and

selected for the pecple in that picture as Leinq identified

as being Israeli cr in non-specific terss, enpathy fcer the

Israeli victis vas 4inversely related t¢toc enmpathy for the

Eqyptian POWS ( [ =-.56) and inversely with cpemness of
13¢




political ideclogqy for the Eqyrtian-lsraeli sifnation (I
==,31), for the Israeli victia situatiocn ( [ =-.26), and for
the Palestinian-Israeli situaticn in the fifth rpicture of
the Palestinian victim ( [ =-.12) (althouqh this is a very
weak relatjon). It was 8lightly ccrrelated vwith the
openness of idecloqy in qeneral ( [ =.2C). )

For the subsaiple of data selected for accurate
identification of the sitvation and the victia in the
picture of the Israeli victias, orenpess of political
ideclogy inm the 1Iscaeli-Egqyptiam relatice vas correlated
with orenness in the Paleatinian—;sraeli relaticn in the
picture cf the Palestinian victia ( g =.€0) and iz the
picture of the Israeli victim ( [ =.63) and with orenness of
ideclogy in gemeral ( [ =.57). 2That is, those Palesiihian
respondents whc accurately identified the picture of the
Israeli victins and. showed orenness cf jdeology for the
Egyptiap—1Israeli relaticnshir vere alsc likely to <show
openness of ideclogy in all cther situaticns nmeasured.
However, if they showed empathy for the Israeli victim, they
vere likely to shov no empathy for the Eqyrtian victiss and
a lack c¢f openzgsé in their ideoloqical'heiiefs. {Takle
g=4)
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TABLE 9-4: Highlights cf the Pearson Ccrrelation betueesn
Eapathy and Ideoclogy (Falestiniar Sample)

Enpathy gren idec]l gcpen ideol cpen ideg)
Eagathy Loz 2g- - - =

:or Isr -.56 «20 - 26 ~—a3d1

orey idegl Srep ideq) Sksn idecl

Bal-Isr(P *3) Isr-Eal(R ¥3d) Jip geunexal
open idecl .
for Eg-Isr -80 «63 «57

Egyptians. For the Eqyptian respcndents ie this subsasrle,
emrathy for the victias of their bun Eayrptian qrour was
positively correlated uith oremness of golitical idecleqy in
the BEgyptian situation { £ =.U2) and the Palestinian-Israeli
situation of the Palestiniam victis ( I =.45). Espathy for
the Palestinian victim, however, uaa'inve:selr correlated
with oprenness of political ideolaqy in the Eqyrptian-Israeli
relaticnshir ( f =-.%59) and for opensess of idecloqy in

general ( £ =—.58). {%akle 9-5)

TABLE %=5: Higblights of Pearscn Correlaticn between
‘ Empathy ané Ideclaqy (Eqyptiam Samrle)

Espathy : J1dsolcqy
Gen. open Cien political Cpen pelitical
ideclogy idecl, Pal-Isr idecl, Bg-1lsr
Bq £for owa —-—- - 45 « U2
Bg for Pal -« S8 —-—— -= 59

In general and in suamary, thcse Falestinian aand
BEgyptian respondents vho dencnstrated empathy fcer victims of

their cwa groups alsc deacnstrated gemeral clased ideclcqy
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(561 cf the Egyptians and €5% of the Palestinians).
However, Israeli respondenmts iio shoved eapathy for their
‘osn group also demonstrated general crea fideclogy (55% of
the Israeli subsaaple). The madoxity of Palestipnian
respondents who demcnstrated scse espatbhy im rpicture 3 of
the Israeli victis demonatrated a clcsed ideclogqy (54% of
that qroup), wbich seems tc contradict the origisal
hypcthesis. The 3majority of Israeli resraondeants (56%) who
dencnstrated enpathy for the Falestiniaam victiams, however,
also demcmstrated open ideclogy in general. This is not
definitive, hovever, because of the very small cell sizes (4

clcsed and 5 open). (Table S5-6)

TABLE 9-6: Percentage of "Open” vs "Clcsed"™ Idecloqy
with Cisplayed Israthy

Enpathy 1declcay

Qpea . closed
Eqg for own S€1
Eal for oun 651
Isr for cun S5%
Eal for Isr 541
Isr for Eal 56%
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Riscuasicn

This preliminary analysis for future research revealed
interesting relatiocns betueean ideoloqy asd empatbhy which
need further :eséa:ch to be ccnclusive. 7The subsaaple size
nuabers were =spall, and the inforsaticms available was
extrenely limited because thke coriginal ictecvieus of th;_
"Images in Conflict® study sere not specifically fccussed cn
the infcrmaticn that was ccded for in this analysis.
Intervieus which rrobe fcr ideolaqical gcsiticnse and
specific indicaticns of eapathy wculd be necessacry for
future research alcng this line of analysis.

The available data, bowever, illustrated that the
Palestinians, cf this sanple'at. least, desonstrated 1most
frequently a clcsed 1d§c10q1. vhile the Eqyptian respondents
vere most  often willing to exfress crenpess, or bhore, 1n'
relationships within the conflict. Israeli Trespondents
seeped "cautious" in that they often registered in the
nidpoint of tke closed-to-open scale. An explanation for
this differentiation might invclve the Falestimiaa sitvaticn
of baving 1little pcver as a minarity vitkim a state that
they believe shculd be theirs and as keinq fpart of a reople
vho does not have a state of its ouwn. They do pot have full
rights in the state that they 1live in either. As the
"rowerless® gqrcup who bhas restricted availakility to

infcrmation and interactions, it seens consistent for thes
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to saintain a closed idealoqy inm relaticn to the situation
and relaticashiss cf the conflict.

Egyptians have eoxperienced the ceﬁsation af fiqhkting
betueen <their cocuntry and Israel. 1This exrerience 1ay
explaia the AJdivision of opiniocns withip the interviews of
the Egyptian respondents, illustrating ambivalence iith the
Camp David Acccrd. However, sany Eqyptiaps alsc seen tc
maintain hope for the futu:§.- Those Eqyrtias respondeats
uﬁo demonstrated empathy fcr  the Falestiniass, hovever,
also demanstrated closed teliefs fcr cther situaticns,
especially for those between Falesticians and Is:ielis.'
There seems to ke an extreme pesition, that is sot flexitle,
vhen the Palestinian victins are fccussed upon by: the
Egyptians.

Interesting and siqgnificaant was tle finding that
Israeli respondents who dencnstrated earathy for their cun
graoup were more open in dealing with the "cther™ qroup, tco.
Perhaps this suqqests that espathy for their fellcw Israelis
means finding a tresoluticn tc the <fightisq and agcajes.
Further researck is necessary tc determine if the suqgestion
of openness of ideoloqy aud enpathy for the "cther® is
maintained or if the results c¢f the subdivided sanmple wuho
were selected fcr accurate identificaticn c¢f the ricture of
the Palestinian victin (baut which had tco few pusbers) sculd
te supported. If the former is maintained, the sugrport for

the hypothesis for this preliminary study, aleng with the
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multiple regression ncdel, indicates a better understanding
of Israeli positions and feelings thap for the Falestimians.
Are power differences lbetween Israelis and talestisians, and
the controls that involves, sfuch that it is not possible for

us to determine the coqnitive maps of Falestimians because

‘they are idecloqgically ®clos=ed® im order te¢ nmaintain their

. positions or the autonosy and dignity cf their naticnal

group? IS "emnrpathy® on the part of thke "pcwerless® fcor the

"poverful® an irrelevapt concept?




Chaptex 8 memmhw

The results of this research and the greliminary atudi
for future research illustrate differesces between the
naticnal groups amd also scme similarities betwg¢en then.
The differences Letveen tike droups, the qﬁis in the
available data, the 'pancity and iscoxclusiveness of =zome
findings and the many unanswered questicms are no surprise.
The similarities discovered, though, are very ianotiant.
although few. Especially since the study is of and vithin a
protracted conflict, having data and results which are as
conclusive in scme areas and suggestive in others as these
are is a major accosplishsent. The search fcr a Lroad
picture and fcr the cognitive maps of the Middle Fast
conflict (Cchen & Arnome 1983) zust continue if a resolution
is to ke achieved. ft is bcped that tiis research will add
sone understanding to that searckt.

The Israelis and Palestinian resrcndects, in general,
have developed a similar ccostruction cf the ccaflict. EFach
sees its <conflict relationskip with thke cther as serarate
. from the larger A:aL—Is:aeli :elatidnhshi:. is a distinct
relaticnship which revolwes arcund a ccnflict cver the same
land and, therefore, esseatially over naticngl identity, it
appears that each party is psychologically significant tc
the other. Perscnal and natjonal identities of each are

bound to the other acco:dinq to =uch dimensions as
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minority/najority, rowerful,towverless, enfranchised versus
disfranchised, cne with a statescne vwithout a state. The
avareness of the sigmificance of their relatidnship with
each other may well be at a deeger level tham the rolitical
one.

In additicc, Israeli and Falestinian resrcndents share
similar perceptions abcut their exgyeriences in the conflict.
Bach sees its own qroup zemkers as sore victinmized amd the
iatensity of their victimization  withir the conflict
situaticn as greater tham those of fhe ctler qrcup. Each
tends to identify itself as= victis and the cther as
agqressor rather tham seeirq the cthexr, toc, as victin
sonetimes. Defeases, suchk as avoidance, denial, and
dehumanization, sees to be used ty eack in dealimq with the
discrepant image of their eresy as “victia® and thesselves
as "agqressor". Althougqh MNoses (1985) iatroduced the
concept of "diseapathy", i.e., actively aveiding feeling for
the cther as a means of pe:sohal survival, specifically ie
teras of the Israelis, it scens :easouatle. tc sugqgest that
dis-enpathy is aprlicable in ter;s of Palestinian
interactions with Israelis, toc. Eeing each otker’s
"gignificant other" influences the identity of self aand
other and the rcles each qrcup krings tc the Frotracted
contlicf envirccment. This relationshiy needs to ke studied
further.

Models developed, and relaticnshirs discovexed, inm an

144




atteapt to predict and  understasd esfathy that was
delénst:ated acrose qroups, that is, tetveen Palestinians
énd israelis, vere found to be useful for Israeli respcoses
but not for the Palestinian respcnses. Idecloqy and estathy
vere demcastrated Fo be related for the Israeli respondents
‘but not for the Palestinians. Ideclcqical beliets,
especially those fccussed . cn the iaportance of Russiazn and
European influence to the outccme of the ccunflict, and thoée
focussed om an autcnomcus and internally stronq lsrael were
likely to ke related tc the descnstraticn cf empathy fcr the
Palestinian victims rortrayed in the rphotcqrarh. The
ideoldgical belief in the influence of the United States anmd
the influence cf world Jewsry vere likely ¢o binder the
expressicn of eapathy toward the Palestipiacs. 1In additionm,
vhen eapathy for their own 1Israeli qrcur wvas rreseant, there
vas evidence to suggest that the experience o¢f empathy for
the Falestinian victiam was very likely.

The results of the prelisipary study fcxr future
research support the evidence fcr Israelis that eppathy for
their cvn qroup’s victims is isportant for the relationship
vith the Palestinians. 1Israelis in tite rrelimicarcy study
vho showed eapathy for their own qroup vere 1likely to
possess Sn ofen [Fpolitical ideoclogqy in reqards tc the
- victimizatica c¢f civilian Falestinians. There 1uas also
linited evidence that a qemeral open ideclcqical stance was

related to empathy disglayed for the Palestinian victia, kut
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tyis. too, needs further study.

Palesiinian data ¥ere not exrlainped by the
ideoclogy-expathy mcdels. An adequate scdel]l fcr predicting
and understanding Palestinjan empathy for Israeli victinss
vas not discovered. Perhaps the power differences in the
relationship Letween Israelis and Ealestinian= are an
essential varialtle tc explore in :elaficn tc ¥Yclosedness® of .
1deology (as suqggestad by the auxilary preliminary analvsis)
and the predicticn of empathy demcnstrated ty Ealestigians.
Ferhaps empathy across qrcurs is net frcssible frcr a
‘"powerless" [position, or perhaps any such dexcnstrated
empathy is an individual trait. cr, rechags again, their
expressed ideoclcqgy is ﬁiffe:ent fros their held ideclcay,
thus =suggesting an explapation for the esmpathy that was
expressed by the Palestinian respondents, althcugh the data
were nct explained Ly a statistical model.

It seems that further re¢search on ideclcgqgical chanage ia
general in needed. How can'ideology be <ckanged to prcacte
aore ‘"open® thinking? One wsay seeas tc¢ have Leen the
dramatic and surprise move that cantgadicts beliefs akout
the ‘*"other™ that sSadat, £for example, nnderfcok wher he
visited Jerusalen. Bowever, it also seess tc Le unlikely
that aqothe: such drasatic, surprise, and well-timsed acve
can happen again (especially if it is keprt in mind that
Sadat was later assassinated).

How does idecloqy develop? Khat pacts do
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socialization, parental upbringing, and qovernmzental ccatrol
of information have in the dJdevelcraent of ideclay,
especially in thke develcyment cf "closed"™ idecloqy?

According to Liftom (1%69), "the deqree of individual
totaliss involved degends qgreatly upcn factors in che's
perfonal history: early lack cf trust, extrese environmsental
chaos, total dosinatica by a Farent or
parent~representative, intoleraktle burdens of quilt, and
severe c¢risis c¢f identity." (F 436) Ideclogical totaliss
{sinilar to "closedness®) is "an extreamist s=meeting qrcuad
betveen fecple and ideas.... ADny ideclcqy cam be carried by
its adherents in a totalistic directicm." Such a movement
in the directicm c¢f totaliss is "most likely to cccur with
those ideclogies wshich are most sweeping is their ccntent
and nmost ambiticus in their claims.” ({r 419).

Linked to ideclogy is identity {Erikecn 1958, r. 22)
and bound wup in didentity are the forces and isgsues shich
keep "an ideclcgy <relevant™ (Eriksos ¢ S2). Crisis in
identity, it. is kelieved, can 1lead a rerscm to strong
ideclogical beliefs that wmay Lecome extrese, clcsed, and
totalistic, sisglifying life ista such biﬁclatities as qcad
and evil, right aand wroaq, and us VErsus then.
Additionally, "behind ideological tctaliss lies the
ever-present hutan quest .... (to) elimipate the terrcr of
death and nothingness.®” (Liftcn r. 436) Tctalism tends tg

invaelve ubat Liftce calls "dispersing cf existence", that
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is, detersining whc has the "right to exist and 'sho has no
such right to exist" (r. 433).

It’appeara that the Palestinian and Israeli fears of
- annihilaticn by the other and of the 1lcss of their
identities which are tied tc their %hcmeland®™ are threats
similar to what Liftos was describing. Their rersopal and
national identities are boumd to the cecnflict and to their
relaticaship with each otker. 1Thi= miqht exgplain the
"clésed" idecloqies exgressed ty each cqgrcug, their fears of
“death and nothingpess® hoth literally and syabclically.

Additionally, the 20ore ccnsistent "clcsedness™ cf the
political ideolcqy of the Palestiniapn resrcpdemts aight be
explained by the "smilieu comtrol" (Liftcn :; 42Q) that is
inpcﬁed by the restriction of rights, fcr examgle, the right
to gpolitical exrressica and the <rigqht tc vcte, that the
Palestinians within the 1967 tcrders of Israel experieace.
By controlling the inforsaticn the Ealestinians receive and
their interacticns and cultural expressicns, a "threat to
perscnal autonoay" (Lifton p. 420) may result, which is a
major factor in tctalistic ideclogy. 1t seemg, then, that
the occupying and repressive force is a result of the fear
for their (Israeli) own existence and identity, and results
in the control of the Palestinians. That ceatrcl of the
Palestinians eaviropseat, uith all the ccnsequences tc the
Palestinians of experienced threats tc¢ prersonal autonoavy,

the dispeasinqg of axistence and perszonal identity, then
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moves the Palestinians to a closed ideclcgical fosition.
The 'Israeli ccntrcl, then, resﬁlts in a tacklash and
préhihits movepent tovard resoluticm oz both smides.
consistent with this lige of thinking is the zeéult of
the multiple reqression model. Those 1staelis whc held the
ideclogical belief in the autcnomous and dcternal strenqth
of Israel as an inpaortamt factor in detersinmiag the cutcome
of the NMiddle Rast coaflict vere also those who demcnstrated
empathy for the Palestinian victin. I8 cthker words, thcse
who believed in the autonomy of Israel, thus, perhars,
decreasing the "fear of deatk and non-existence®, were aktle
to be open to their adversary {at least to scpme extent).
Another exanple of total control cf infcrmaticn and its
backlash effect sight be seen in the rerceived "terrcrist"®
acts of some Palestinians and the effect of world cpinicn on
the Palestinians as a national gqroup. Since those acts are
usvally the acts that get npedia coverage arnd attentian, the
control of public cpinion by those neqative acts, and their
aadia coverage, seed to shape public opinion agqainst the
Palestinian cause. Instead of raising attention and feeling
for their cause, those “terrcrist®" acts create the orrcsite
reaction aqainst empathy fcr the Palestinian pecple and
their cause. Maybe a reduction in the *"ccntrgl of fear"™ by
those -pacticipating in the acts and ar increase in other
kinds of infermation about, and cosnunicatica with,

Palestinians wculd reduce the backlash effect sbich bhas
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consequences for Palestiniane as a qgrour, act just thoze who
participate in violence.

It appears, then, that ways of chbapqing, or opening,
ideclogy need to bhe soqqht apd later 1l¢1eaented in wavys
that the people will find to ke acceptable. Feducticns of
environmental ccntrcls (cn beth sides), allowing diverse
inforsation and ccssunicaticn (Eurton 1969; Liftca 1969),
and reducing fears of aﬁ;ihilaticn and pon-existence on kbath
sides should help *cpea" ideolcqy. 8ith reducticn cf the
fear of npon-exictence and orening the ccamuricatioan svsteas,
husanization (rather tham "dehumanization”) of the adversary
should follow.  Gith that, feeling fcr the “cther's"
victins may develcp and lead to increased creativity ia
attelptinq- to resolve the prctracted coaflict.  The
"p:oblen—soivinq ucrkshops® cf Kelman ard Cchen (1979; 1976)
seen to be a method that séeks to achieve this, or at least
the foundatioans for this, acvenment tovard cren perspectives
and, hopefully, a nore orea ideclogy. Very imrortant in the
process of the wcrkshops is ¢the spcntapecusly cccurring
experience of "sharing hurts®™ that each side's mesters have
caused smenmbers of thu- other group. !aﬁh side comes to
realize through that experience that tkeir side¢ .1is not the
only victim, is nct “always riqht™, and bas oot Leer the
cnly group to suffer.

The Palestimian sasple involved inm this rese#zch %as

cosprised of Palestinians who live within the 1967 boxdezs
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of Israel, rather than those wmhc live in the Gaza Strig and
the i;at Bank. f&c:c are differences in the exreriemces and
life situations of these tvc gqroups; hcwever, there is=s alsc
converdqdence in their experiences. Such ccaverqence invclves
the Palestimization of the Israeli Araks and  the
vesternizatiocn cf the West Bank Palestiniaes (S.P. Cohen in
a privaté‘conve:saticn Novealer 1986), which is based ca the.
experience of demccracy that each bhas tércuqh differemt
aediuas and also the contradictiom of demccracy that eich
group exreriences. The VWest Bank FPalestinians and the
Israeli Aradbs have experiences which allow theam tc ideptify
vith democracy and to desire it to be agplied tc them, sbhile
1iving in situvations that dc not allow the tenets of
demccracy to. a;piy to them. Each Falestinian qroup lives
with different, althouqh ccnvergent, experiences of the
denial of ﬁelcc:atic rights. |

There night well be dJdifferemnces, then, betue?n the
results of the data in this =tudy and those that nmiqht be
obtained fros a sample from the West Eapk. Foxr exasrle,
would the sex difference noted in the disgplay cf empathy by
the Palestinians in this rescarch exist if a sasple froa the
Palestinians in the West Bark sere studied? Though a Nest
Bank sasple nmight produce different fiadimgs, - the
Palestinians wvho 1live within 1Israel's 1967 borders
nonetheless do provide 3 Falestiniam persrective. It is

noted that this is not the Palestimiam persrective. It nust
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be realized that <cpe camaot generalize fros this sasple to
all Palastinians'any more thamn ope caa .qencralize fros
perspectives fion Sest Bamk Falestipiaps to Yast Eank
Palestinians.

Eapathy, feeling from the cther's jpersrective, night be
considered as a process variable in the search for
resclutica of the ccnflict. <ZThe findings in this prciect
suqQqest the npeed +to understand gach qrcup and its relation
to the other. Within political neqotiaticos, it naight ke
auch more beneficial to allow the parties tc the ccoflict to
1deiti£y theasselves and tpei: issues rather than imgpcsing
the sides and the issues. Por example, Falestirians and
Israelis have demcnstrated their ccostruction of the
conflict as including their two parties, ratbker than
avolding the Palestinians and substiteting ancthé: #prah"
group. In additicn, the negatiatecrs @asight | be .?Ote
productive, with vcrk toward a cosmom result as a qoal, if
each negotiator individually bhad an "o:en"; ratbher than
%closed" ideolcgy. Further, since.felales have descnstrated
note enpathy than nales, it aiqht be useful and importanmt to
include women as neqotiato:s; The Awrerican Indians Dbave
long acknowledqed the importance of ucmen's [ferspectives;
vosen have consisteptly teen a part of their tribal councils
(Jode Scileﬁpi in a private ccnversaticn, April 1984). It
also seeams iaportant for those involved in neqotiaticrs to

understand and Le aware of, if not exrerience, the shared
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hurts, fears, and hopes of the iavolved parties {Kkelsas &
Cohen 1976). In addition, a methodcloqical aprroach to
ensure the understanding of the rpositicas sbhich each =side
presented was gput forth by Bagoport {1970). He suqqgested
that each side repeat the cthex's positice until that cther
person wvas satisfied <that it had been understcod. 1In that
way, aisunderstandings and misgerceptions might be minizized
bty all present in the peqotiaticzs.

People vho are villing and alkle tc descnstrate eapathy
and an openness to the "other"™ aiqht qet involved in cther
activities Dbesides neqgotiatiocns. Pducation, rolitical
activisa foz conscicusness-raising and infcrainqg the putlic,
as well as ccoperative Joint projects (Fuagiero aad Ahed
1984) might be powerful forces for change in the protracted
conflict situaticn.

The data apalyzed in this researck have suqgested that
there are people <cn each side cf the ccnflict whc are atle
to perceive the pain and scffering of 1gsembers of the
adversary's grcups and even to realize that menbers of their
ovn group caused that pain. Ideologqical keliefs which are
consistent with the display of empathy for mesbers cf the
other group wuere also discovered fcr the Israeli
respondents. The presented evidence cf bcge and a desire
for the cessation cf the ccnflict frcr meamkers of the
various parties to the conflicts is significant to keer in

pind and use to sustain wmctivation in the search fcr a.
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soluticn.

Purther research is needed in all tlese, as well as
other, aieas and in the implementation and consequences of
such thinés as enpathy for the eneny, oren ideclogy, and
Folitical activisa. Other future research topics =might
include: a) iaplications of jdentity issves; b) "sigpificant
other" relaticns; c¢) sex differences in ccqnitive and
affective arprcaches to dealing wvwith corflict, comflict
resciuticn, and one‘s adversary; d) Ealestipian coqnitive
saps of the ccaflict and possibilities for resclutica,
especially within the occupied territories; ) ham to
develor empathy for cpe®s owa qroup, without ethnccentriso,
and for othexs; f) application of espathy aipe:ienccs and
:eseafch vithir individual societies, within “Irack 1II
Diplomacy® (Montville 1983), and im fcraal governsental
negotiaticans; and g) further research cn the relatiomsiir
between engpathy and‘ideoloqr.

Hany of these issues uculd be difficult ¢to study
directly, and. =cme would be impossible. These ideas uere
Bot meant to be¢ a recipe, <¢r a step-bty-ster Frrocess. 1The
suggesticns and conclusions drawn frems the research are
discussed here, with full awaremess that political issues
and the cosplicaticns of a full range of intranatiosal as
well as intermaticnal issues need tc be inwvclved in the
process of research and the isplementaticn <¢f research

findings. §ith this in s=mind, hosever, we should not
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discontinue our search. HOfe apfears rresest in smany of the
invclved people in the comflict and fear in all. Perharps
reducing the fears and eancouraqing the hope will bhedr the

human creative rpoteatial tc achieve a rescluticnm to that

conflict one day.




Ia

Picture (P1)

appropriate id of situatiocn (i.e. cpening of Isr eabassy

in Bqypt; I=r maa/"mixed" crowd at
ceremonies; Israel-Eqypt cooperation:
peace negotiaticams/Camy Cavids/Sadat
initiative)
non-ceqgistering/ncn-resgcnse
sisleading description {€.q. rcle reversals;
raticralizations; action reversals;
exaqgerating the =itvation:
interdfecting other rarties to
the situaticn)
aisinterpretation of sitcvaticn (e.qg. renxcval fron th?
conflict; seeiag situ#tion-as ev@at
of only one party, =uch as szeeinq
this picture as aﬂ Eqyptian
denmonstraticn iz generxal)

BA/CK

Characters (Char1)

aprropriate id (i.e. *aized crowd*; Isr psan: Eqyptiams
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and Istaelis)

partial id (whe } (at least 1 apprcpriate party

[ %]

mentioped)
3 oun qroup integfected
'u ancther group interjected
S not specied (e.q. Feorple)
9 NA/DK

III.Eapathy (Emp?)

9 non-reqgistering of interral state/¥A/DK

1 denial of human feelings (e.q. “they dcn?t feel")

2 registering revé:se/inapprnpziate escticn

3-registe:ing apgropriate eamction then negating or
qualifyicq it ("they’l]l get over it")

4 registerianq aprrorriate emotion (i.e€. accosplishment;
pride; bcpe; hapriness; anticiratioen:

askivalence)

n

"sympathy" (" feel that for them";*I fe¢l the same¢ when

facing a similar situaticn")

o

“eapathy" ("we all feel that way";:"1 fee¢l vwhat they’re

feeling row")

1v. Idecloqgy (Idephill; Iderell; Xdepcll) {tc be interpreted
Lasad on the whole stary)
Idephill (e.q9. value cf life; viem of life and its mearning

and purpose; "all life is—-%;
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in

"cost of war is toc high for
everyone"®~-eq cf ?*cyen’' code;
"ye are here fcr csr cxn endst--
e.q. of *closed' ccde)
n¢losed"/"totalise" (e.4q. unquesticning adherence)
critical (recognition of ancther view but, "I disaqree;
its wrcaq")
noa~-judgesental (some understanding withcut taking a
| gositicn)
acceptance as anocther aprrcach (I umderstand and resrect
YOUL rosition; agree to disaqree)
"gren®/Msyspathetic® ("I share your positicn”; neqctiate
fcr all to renefit; value of 511
| life)

NA/LK

Jderel]l (e-9. chosen pecple of God; viev of Ged's will: vay

8 Ww N

in

live acccrding to reliqgicn; about cma
gLcup vs cther qroup-—thev're
paqans/sinners) |

'éloscd'/“tctalisn"

critical

non—-judqesental

accertance as anothex agrrcach

Roren"/"syspathetic®

NA/DX

1%¢




Jdepall {(causes of tension and conflict; ways cf

[ SN R S "V N )

interacting betweer adversaries,
e.q9., military retaliation;
beliefs re: qLGuEs invelved,
e.d., agqressor uvs victis)

“closed%/"tctaliss™

critical

non-judgemectal

acceptance as anaother aggroach

“oren"/"syapathetic®

NA/DK
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1.

1.

Bicture (P2)

aprropriate id of aituvation (i.e. Eqyptiam, cr Arab,
priscners and Israeli quards;
war led to it; ECWsS Leing quarded,
released; laﬁched)

non-registering/nca-resgcnse

misleading description (e.g. rcle reversals:

) rationalizations:acticn reversals;
exaqgqerating the situaticn;
interjecting specific cther rarties
to the situation)

misintergretaticn of situaticn (e.q. rescval from tte
conflict; seeinq situaticn
as event of cnly cne party,
‘such as seeing first ricture as an
BEqyptian demonstraticn, in qeneral)

NA/LCR

Characters {Char2)
arpropriate id (i.e. Bgyrtian FOWs and lsraeli
soldiers/quards)

partial id (whe

} (at least 1 arrrcpriate party
specifically rentioned; cr
naaing Ist. caytors Lbut
®)Arak", rather than Eq., ECuS)

own group imteriected
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4 another grcup interjected
S not specied (@.g. fecple)
9 NA/DK

111.Enpathy {Eagz2)
9 non-registering cf interaal state/d1,/LK
1 denial of husap feelings (€.q. "they dcp*'t feel")

registering reverses/inaprrorriate esctice

[ 3]

3 reqistering aprropriate emction thep megating cr
qualifyigg it (€.Q..
“"they'll get cver it")

4 reqistering agpropriate emction (i.e. humiliation,
fear (scldiers), not harry,

kut victcrious:veary(quards)

n

“gsympathy" ("1 feel that for thea")

6 "eapathy" ("we all feel that way")

1v. Ideclogy (Idephil2; Iderel2; Idepol:) (tc Ee interpreted
based cn vhole stcry)
Jdeehil2 (eq value of lifeé; viewv of life arpd its
meanianqg ané purpose)
1 "closéd"/'tctalisnﬂ (e.q. uvaquesticning adherence)
2 critical (recoqaition of ancther view but, "I disaq:eé;
it’s wrcog%)
3 non~judgemental {(some understandinq withcut taking a

positicr; e.q., expected
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future—%ancther var")
4 acceptance as ancther ap;xcach(l understand and reé:ect

YOur pcsitiom; aqree tc disagree)

"gren®/"syapathetic®™ ("I share your positicn™; negqotiate

for all tc benefit: value cf all 1life)

Y-}

NA/DK

Jderelld (e.qe choéen recple cf God; view cf God*s will: way
to live according to religicm: about.
o¥n groufr vs aother qrcup-—-thevy're
paqanS/sinne:s[

1 "closed"/"tctalisa®

< critical
3 non—-judgemental
4 acceptance as ancther agfrcach
€ Mogen/"syxpathetict
9 NA/DK
Idepolz (causes of temsicn and ccnflict; Havé of

interacting Letmeen adversaries--e.qge.
military retaliation; beliefs
res: groups ievalved-—-eq aqqresscr
vs victin)
1 “ciosed';"tctalisni
2'crit;ca}

J noa-judgemental
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n

acceptance as ancthex aggroach.
"gren“/"syspathetic"

NA/CK

163




1. Bictﬁre (P3)

1 appropriate id of siteation {(i.e. Maalct; Isc man
evacuating Isc ucman; caused by
EAL/Fl0/terrorists (accarding te
Iszraelis): civilians ruanning fzcs
attack cr battle: Isr. victis of
Palestinians)

2 non—ragistering/nop-resgcnee

3 misleading éescripticn {€.g. role reversals;
rationalizations; action reversals:
exaqqerating the situatioen;
interdecting other parties to the
situaticn) |

4 iisinterp:efation of sitvaticn (e.q. remcval from the
conflict; seeinq situaticn as event
of omly cme party, such as seeing
this picture as cpe qrour’s menkers
havimq a party® cr rracticing for a
drill)

S NA/DK

I1. Characters {Chard)
1 appropriate id (i.e. Israelis victiss apd Falestinian
| aqqressocrs)
2 partial id (vhe ) (at least 1 aprrcpriate rarty

mentioned)
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3 own group interdected

4 anothet group interiected
5 not specied (e.g. reople)
9 NA/LK

"111.Bapathy (EBmg3d)
9 non-registering cof interral statesNA/DK

1 denial of human feelings (e.q. "they den't feel™)

[ %)

registeriagqg raverse/inas:Ec;ziate ercticn

3 reqistering arrprorriate euciion ther necgating cr
qualifying it ("they'll
qet over itn)

4 registerinqg aprprofpriate emotion (i.e. shcck, rain,

revenqe, fear)

“gsyspathy® (¥I feel that for thea%)

2.}

"enpathy" {"we all feel that way")

1V. Ideoclaqy (Idephill: Iderell; ;depola) {tc be inpterrreted
| tased c¢cn whole story)
Idepbill (@.q. value cf life; vievw of life and its meaniag
and purpose)
1 "closed®/"tctalisa®™ (e.q. unquesticning adherence)

critical (recoqnition of ancther view Lut, "I disaqree;

w3

it*s wrcng®)

[N

non—~judgenental (some understandinqg withcot taking a

positicn)
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4 acceptance, as another agprcach (I usderstand and
respect 3JQur rcsition:

aqree to disaqree)

o

"oren"“,/"syspathetic® (%I share your positica"™;
negotiate for all
to renefit; value cf all life)
S NA/CX

Iderell (e.g- choszen reaople of God; view of God's will; wav
to
live acccrding to religica; abcut owunm
grouap vs a;he: groug~-—thkey're

ragans/sinmers)

-b

®closed™/"tctalise"™
critical

son~-judgemertal

& W n

acceptance as ancther aggrrcach

"opren",/"symgathetic®

9 NA/DK

;gsgglj {causes of tegsicn amd conflict; wayvs of
interacting between adversaries--e.q.
military retaliatican; Lteliefs re:
qroups involved--¢.q., aqqressor
vs victin)

1 wclosed®/ntgtalisa" (eq "get them back"; bcabard all

16¢€




& W N

Pal."; “vipe thes cut ¥)

critical |

aon-judgesental

acceptance as ancther aggrcach

"oren"/"syngathetic" {eq understand why it baprened: all
will vork out for peace)

HA/DK
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[ N}

il.

& W

Picture (P4) _

appropriate id of sitnaﬁjpl (i.9. Izr ECls= captured.hy
Syriaps; var led tc it: EQWs beinq
heavily gquarded Lty scldiers)

non—segigte:inq/non—rcspcnze

misleading description (e.q. rcle reversals;
rationalizations; action reversals:
exaqqgerating the sitevation;
interdfecting cther parties to the
sjituation)

nisinterpteiation'of sitvaticn (e.q. remcval frca the
conflict; seeinq siteation as
event of cnly one party, such as
seeinq first picture as an Xqyptian
demonstratica in gqeneral)

NA/DR

Characters {Chariy)
aprropriate id (i.e. Israeli ECus)
partial id (whe

) {at least 1 agrrcpriate parcty
menticaned) |

own group interxrijected

another qgrcug 1nter1ected

not specied (e.g. fecple)

NA/LK
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1ITI.Empathy (Eng4)

9

[N

[ 9% ]

n

1Va.

non-registering of inmternal state/Nd/DK

denjal of human feelings (e.g. "they dcop't feel")

registering reversesinagprcrriate exotica

registering arrropriate emction ther neqa2ting cr
qualifying it ("they?’ll get
cver itw)

reqgistering appropriate emction (i.e. husiliatiom, 1lcss,
shame, retaliaticn, fear)

“sympathy" ("I feel that for thea")

"enpathy" ("vwe all feel that vay")

Ideology (Idephilt; Idereld; Idepoll) (tc ke interrreted

based on whcle stcry)

Idephil4 (e.g. value cf life; viev of life and itz meaning

wn

and purgpose)
Nclosed"/"tctalise™ (e.q. unguesticning adherence)
critical (recognition cf ancther view but, "I disaqree;
| it's vrong")
non~-judgemental (scme understandimg withcut taking a
| tositica)
acceptance ‘as another agyrcach (I urdexrstand and resrect
xggjv:csition: aqree tc disaqree)
"oren¥/"syspathetic® ("I share your pesiticn®"; negctiate
for all tc benefit; value cf all life)
RA/LK

169




Jdereld (é.q. chosen people of God: view of God*s will: way
to live according to religicn: akcut cuan
qroup vs cther qrour--they're
cagans/sipners)
1 "¢loged"/"tctalisa”

critical

[ 3]

non~judgemental

= W

acceptance as another afgroach

in

"open'/“;ylrithetic"

S NA/LK

Idepoly (cause=s of temsion and conflict; ways cf

interacting hetueen adve:saries--e.q;
silitary retaliation; teliefs re:
te: qrcups involved=~€.g.,
aggressocr vs victia)
1 *closed™/"tctalisa®
critical
naon-judgenectal
acceptance as another aggrcach

"opén"/"syl:athetic"

(- T N N T

NA/CK
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I.

[ V]

1l.

‘Picture (P5)

appropriate id of sitnatiqa (i.e. Falestinians mourming
or cryimg; caused bty Israeli cccapation
andsor destraction cf hcuses:
killing scn/husband) |
non—-registering/pcn~-respcnse
sisleading descripticn (€.q. role reve:sais:
raticnalizations; actioa reversals:
exagqerating the situatioen;
interjecting other parties tc the
situaticn)
misinterpretaticn of sitsation (e.q. rescval frca the
conflict; seeing situaticn as event
of only cne party, such as seeing
this ricture as Fal. turting Pal.:
trouble in a Eal. neighborhced caused
by ottker Eal.)

NA/LR

Chéracters {Char$h)
aprropriate id (i.e. Palestinians; Israeli aqqressors)

partial id {who ) (at least 1 aprrcrriate carty

sentioned)
own group interdected
ancther qrcup interijected

not specied (e.q. ;eopie)
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9

RA/LK

I1XIX.Enpathy (Emgs)

9
1
2
3

non-reqgistering cf interial state/Ni/DK

denial of bhuman feelings (e.q9. "they dcr't feel™)

registering reversesinaprrcrriate escticn

registering agyrcrriate €mcticn ther neqating cr
qualifying it ("they*l]l get cver it"%)

reqistering agrropriate emction (i.€. skcck;
devastation; sorrcu; lcss: despair)

"sympathy" (eq "I feel tlat for thes")

“eapathy" {€q "we all feel ihat waye)

Ideology (Idephil5; Iderel$; Idepolf) (tc be interpreted

IV.
' based an whole stcrvi
IdephilS (e.g. value cf life: view of iife and its seaning
and purrose)
1 "closedm/"tctalisa" (e.G. unguesticning adherence)
¢ critical (recogunition ¢f ancther view Lkuot, "I disaqree;
it*s wrong%)
3 noa-judgqemental (scme understaanding vitﬁcut taking a
rositicn)
4 acceptance as apnctber aprrcach (eq *I upderstand and
respect your fpositica;
agree to disaqree)
S "oreg“/"sysrathetic" (e.q., "I shar¢ your position®;
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geqotiate fcr all tc benefit:
value of all 1ife)
9 NA/DK

i1derels (e.g. chosea recple ¢cf God; view ot God's will; way

to'live acéordinq tc reliqicn: about csun
qroup vs cther grougp--~they’re
faqans/sinpers)

1 ®closed®/%tctalisa™

2 critical

J non~judgemertal

4 acceptance as another aprrcach

S “oren“/®sysgpathetic®

'S NA/CK

IderolS (causes of tension and conflict; ways of
interacting tetueen adversaries,
eqg military retaliation; beliefe
re: grcurs invclved--e.g.,
agqresscr vs victis)

1 "closed"/"tctalisa® |

critical

non-judgemental

accertance as ancther aggrcach

"open",/"sysgpathetic®
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NA/DK




1.

Bicture (P6)

aprropriate id of sitnatioq {i.e. "mized" meeting
betuch Israelis and AMralks; atteart
at cooperation; reporters or
journalists listening to stateaments
of men's qroups' cause)

non-registering/nan-respcnse

misleading description (¢.q. rocle reversals:
raticnalizations; action reversals:
exaqgerating the sitvation:
interjecting cther parties to the
situaticn)

nisinterpretation. of sitvaticn (e.q. rescval frca the
conflict: seeinq situaticn as
event of cnly one party, such as
seeinq this picture as just Eq. cI
Just Fal. or qust Isr.)

NA/LK

Characters (Charé6)

apgropriate id li.e.‘"lixed qroup®; Isx Qnd Araks)

partial id (whe ) {at least 1 arrrcpriate party
npntioned)

own group interjected

another grouf imterjected

not specied (e.q. feople)
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11l.

9

N -k

[N}

5
6

IVe

NA/DK

Eapathy {Esg6)

non-reqgistering of intersal state/¥d/DK

denial of huasapn feelings (e@.9. "they dcn't feel")

registering reversesinagrrcpriate escticn

registering agprcpriate eacticn ther mecating cr

qualifying it ("they?*ll get over itw)

registerinq arrropriate emction (i.e. at an inrasse; not
hostile; bhope; wantiagq agréenment:
relcvéd)

"synpathy* ("I feei that for thea")

"eppathy® {("ve all £feel that way%)

Ideolcqy (Ideprhil6; Iderelé; Idepcl€) (tc ke intergreted

Lased on vhole stcry)

Idephilf (e.q. value cf life; view of life and its meaning

[}

and purpose)
Weclosed"/"*tctalisa® ({e.q. unquesticning adherencé)
ctiticalllrecoqnition cf ancther vies but, "I disaqree:
. it*s wrong")
non-judgesental (some understanding withcut taking a
position)
acceptance as anctier aprrocach (I urderstand and resrect
Ycug rosition: aqree to

disagree)
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€ Ngpen®/"sysrathetic® ("I share your positica"; neqotiate

9

fer all to Lenefit;
value of all life)

NA/CK .

Iderels (é;q- chosen fpeople of God; view cf God's will: way

to live according tc reliqion;:; abcut

oWl graup vs cther qrour~—thev?re

paqans/sinners)

1 "closed®/"tctalisa™

2 critical

3 non-judgenental

4 acceptance as ancther apgroach

5 'opén"/'syn:atﬁetic"

S NA/CK

Jlderolé (causes of tension and conflict; ways ctf

interactinq between adversaries,
eq military retaliatios;
beliefs re: grcers invelved—--e.q.,
agqresscr vs victin)

1 "closed®/"tctalisa®™

2 critical

3 non-judgemerntal

4 acceptance as ancther agfrcach

"open%"/%sysgathetic®

17€




9 NA/DK

Y. General ideolcgical approach (Idegesé) {assesszent and
qeneralization based ca all gictures
as a vhole)
1 "closged"®
2
3
4

€ "open"
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Appendiz B
Coding Instructions

1) You sust jpterpret the respcnses sozevhat to get accurate
ansver codes; e.q. if an Israeli is the respondent whase

analefs are being coded, apd says "our ", then the

stoxry should be coded for the fresence of Israelis, even if
they vere not explicitly pased. If an Israelis speaks of
“terrorists® and "Maalot®™, the presence c¢f Palestinians

should be coded.

2) If a specific and vsusual asgect of a stcry is told, vou
must find a glace to code for its Fresence; e.q. if
Palestinians and Israelis are meeting and reace is varnted,
etc. but it is cbviously tiased aqainst cne side (*if cnly
they'q admit it's all their fauvlt™) tken, rerhaps the Lest

"earathy” code should be "aprropriate Ltut qualified©.

3) Remember that the "ideolcqgy" codes are scales, even if
| the ansvers do not match the examples exactly. Exasples of
“philosophy" code which would ke "open"--%"the cost af any
war is too hiqh for everycne®; %all 1life is rrecicus".
Exasrles of "closed® philcsorhy--answers that depict the
resgondent as always seeing the "party line®, e.q. "we are

the victisms and right and they are the agressors and wrcng®:
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alvays seeing "thes® as the caase and never as the victis,
€.J. alvays seeinqg the Palestinians as the victiszs ever in

the Maalct picture.

4) An exasple of *"closed® Epolitical idecloqy is seeinq

attack as the canly option.

S) Exanmples of “open®™ golitical idealoqy--reace,

neqctiations, ccaptoaise, stcp sar through settlement.

6) FPor the "gemeral ideolaeqy”, consider in kalance all 6
pictures and ccme up with a score 1which represents, in
generalization, the rfoint of view o©f the resrondest.
Bxasple, if Israeli-Palestinian relaticns are always
portrayed as “closed® but Israeli-Eqyrtiar relations are
"orea" {at least soueuhét), the general sccre nmust reflect
this-~it should not ke all "ofen" (S5) cr all ®clcsed" (1),
but it pust alsc not be "neutral"™ (J): because cf totaliss
of the Israeli-Falestinian relatious and the faocus of it, I
would code the qeneral ideclcqgy as 2.

I1f there are practically mo answers cr elatoratioss

except mayhe a lakel, caode that response as beinq *clcsed®

().

7) Refer to the examples given for each picture and each

caode and code-accordinq to those examples. If two different
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codes sees applicahle for specific reaszcns, qo with the ccde
vhich bgst represents the hole story. Fxanmple for ihc
sedbnd picture of Eqyrtian c;ptives and Israeli scldiers——
If the responzes is that there are Israeli captors of
Palestinians, it could be fairly coded as Cbhar=Z (partial
id) byt also as 4 {ancther rarty interjected). 1be latter
cade (4) is more indicative cf the resgondent’s view of the
conflict and the flaver of the story, therefore, it should

be codes as Char=i.

8) Keer in owind ihat this ccding includes the general tcne

Lased cn who is speaking and akout what.

9) If there is not a story tut a label or cossent, cr a 1
liner, try to irdicate it im Pict or Char ccdes, if at all
possible. Exasple for picture 6~-%Caar Lavid." Although
this is just a label or title, it should be coded as a dcint
meeting (Pict=1) but "NA™ for all cther cateqories. 1In that.
way, I at least Xxmov that the gpicture elicited some
reccqniticn of a ccoperative effort between two different

people, especially Letween an "Arak™ and Isiieli.
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lhe Eictures*

*I would like to acknculedge, with qratitude, the rbhoto
archives that gave pe:iissicn to "Images in Conflict® for

the use of their phctographs ip that research study.
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Pictu:6411 Oorening of the Embassy ia Cairo
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picture #2

Egyptian ECRS

1
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Founded Israeli %csan

Picture #3
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Israeli iCEs=

Picture #4




Arab Womam Cryisa

Picture 15
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Jaint Meeting

Picture #6
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ABPENDIX D-1: PACTCR ANAIYSIS-EG., ISB., ANI PAl.

variables

friendly1
dominanté
unegual2
hestile2
hostilel
- unequall
intense5
aftend
cften2
ofteni
cftené
intence1
uneguall
friendlys
friendly3
friendlyy
unequals
unequalé

friendlys

«65
-65
78
=66

SABRPLES AMD P!iCBPIICI VABIAELES®

Factors
< 3 4 5 € 7
=79
-178
«69
-=65
-.68
~«65
«Z9
-S1
-=£3
«74
-T2
63

-84
«70

18e

<74




*Pcrceptlon variaktles include frequency c¢f cccurrence
{often), integsity of  sitvatiocn (intesse), friendly,
inequality of situation’(uneduall. hostile, victinized, and

dominance in sitanatica.

¥

Note. A1l percegtion varialkles and all three saarles vere
included. The vusbers connected with the variakle names
tefer to the rictures: 1=cooperatioa tetween Bq. and Isr. in
opening the esbassy

2=Eq. BOWs with Isr. guards

daIsc. victims of the Paalct attack by Pal.
4=Isr. EChs

S=Pal. voman crying

é=cooperationm in a Jaoint meeting

The 1z factors, Lased cm varimax roctation, accouant for 95%

of the variance.
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D=1 (cont.)

variables ) ractors

L]

9 10 1 12

dosinanty 78

unegquall - 55

hostile3 «48

victial -6z

friendly2 «J6
dosinant1i . «30
dosinant2 ' ~e23
victinl o -.24
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ABEENDIX D—2:2 FACTCR AWALYSIS-ISBABLI SAMEIE AND

Variables

unequaldy
unequalz
unequal3l
unequals
intense2
intenszes
hostily
hostileld
hostile5S
friendly4
friendlyl
friendlys
oftend
often2
dosinan
friendly?
unequalil

intensed

«81
-74
-69
«65

BEECEPTICN VABIAELES

Factors
2z 3 4 5
.68
- 66.
.81
- 74
«67
.73
.68
.60
.78
.70

161

«8C

-69
--6.5

«72




Note. All perception variaktles and all three sasples were
iacluded. The mumbers connected with the vatiakle .nanes
refer to the pictures: I1=cooperation between Eq. and Isr., in
openiag the enbassy

22Eq. PCHs with Isr. guards
J=Isr. victies of the raalot attack by Pal.
4=Isr. ECHs
S=pal. vomsan crying
6=cooperation in a joint meeting
The 12 factors, tased cn varimax rotaticm, acccuat for 95%

of the variance.




L-2 {ccnt.)

variables

dominant1
dcminanté
victinl
victiné
friendlyé
hcstileb
often6
victinl
often3
victin2
victind
unequall

unegualé

«62
«59

10

11

193
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12

82

13

14

=35
«29
«25
21
«21




ABEBNDIX D~-3

Variables

1
friendly) .65
dosinanté .65
unequal -.78
hostile2 -.66
"hastilel
unegqualil
intenseS
oftend
cften2
oftend
oftené
intensel
unequall
friendlys
friendlyl
friendlyd
unequals
héstilea
unequals

friendlyé6

PACIOR ANALYSIS-PALESTINIAE SAEPLE ABL

PERCEPTION VARIAPLES

79

78

Factors
3 4 5
«69
-2 69
- 68
-« 65
«£9
«£1
-« £3
«74
«72
-63
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«78
«-8C
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Note. All perception varialles and all three sasples were
included. The pusbers conpected with the varialble onames
refer toc the pictures: 1=cooreration Letveen Eq. and Isr. in
opening the embassy

2=Eqe. POWs with Isr. quards

3a1sr. victiss of the Paalst attack‘hv Pal.

4=Istr. FQ%sS

S=Pale wosan crying

éscooperation in a Jcint meeting

The 12 factors, kased om varimax rotatiom, accaumt fcr 95%

of the variance.

198




(L=-3 cont.)

Vaciaktles Factors

9 10 1 12

dominanté -7

un€quali « 55

hostilel =48

victisy «£2

friendly2 -3€
doazinant?l «30
intensed : «20
dominant2 . ' -a26€
victinj - 24
intenszel ~esl

19¢€



ABEENDIX [-4

Variahles'

dosinantl
doljnaitﬂ
dosinant5s
domzinant2
hostilel
hostile2
hostile$S
hostiled
oftenl
oftean2
oftea5s
oftend
unequals
unegualil
unequalz
unequaliy
friendly2
friendly5

-85
.80
=74
67

PACTGR ANALYSIS-EGYPTI)N SAFPLE AND

PEECEPTIION VABRIABLES

-79
«67
-61
«59

factors

4 S [ 7

-£€7
-€6
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friendlyld -48

friendlyy -40

victial -68

victial ' U6

unequall . «60
hcs¥111 «59
intensel «52

friendlyl -39

Note. All perception varialtles and all three samples vere
included. The nusbhers connected with the variakle npames
refer tc the pictures: 1=coofperation betwveen Eq. apnd Is=xr. in

opening the embassy
| 2=2Eq. POWs with Isr. quards

3=Isr. victiass of the Paalct attack Ly Pal.
4sIst. ECES
S=Pal. wcman crying
6=cooperation in a'1cint neeting
The 12 factors, tased on varisax rctation, account for 95%

of the variance.
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L=4 {cont.)

variables Pactors
9 10 11
hostilet -EF

unequalé «E2

intense5 «63

intense2 U5

friemndlyé «34
dosinanté «30
victind «23
victing . 21
oftent€ -.40
uﬁeguala -3
friendly4 a2l
unequally -e23
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APPENDIX D-5: ANALYSIS OF VARIANCE~ ENPATHY ANLC ACCURACY CZP
- FREDICTIING ACCEPTABILITY CF VARICUS CPFTICHS
FOEF THE WEST BASK AND G221 SIBIE*»
{ISBAELI SANFLE)

a) Transfer of Pal by levels of Esgpathy: Meam (SIL)
"pore" estathy «073 (.76)
Wless® empathy -.130 (.C0)
ISRAFLI SANPLE-ABHNEXATION RITH TEAESFEE CF PAlL.
Saurce S5 CF dean £q. F £iq.
Between Gr. «63 1 «62 1.34 «28
Within Gr. 38,36 €2 «~UEE
h) Annexaticn without transfer:s Mean (<L)
"sore" empathy «34 {1.1)
“less" emrpatky 03 (.67)
ISRABLI SAMNPLE-ARNEXATION RITHGQUI tnaxsrzs'or PAla.
Source S§ D2 Rean £qe. | 4 £iq.
Eetveea Gr. 21 1 21 1«74 «19
Within Gr. 97.49 82 1.19
c) Border modification for security: Fean {SD)
npore”" espathy «31 (1.36)
"legss™ empathy «01 {(1.21)
XSRARLI SANPLE-BCBRDER PMOL. FCR ISE. SECURITY .
Source 1] DF Mean Sqa ] fiq.
Eetween Gr. 1.34 1. 34 «16 -39
Within Gr. 148.61 g2 1.76
d) Pre-1967 borders: Nean (SL)
"aore® eangathy : -.08 {1.39)
"leas"™ empathy ol (1.23)
ISRARLI SAMPLE-PRE-67 EQSLERS
Source sSs DE tean £q. H _ £iqa.
Betieen G:- .1‘ 1 .7‘ -38 .5“
Within Gr. 151.43 g2 1.8%
e) Status quo: Mean |(SI)
"zore" empathy 14 (79}
tless™ enpathy «02 (€7
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ISRAELI SARPLE-STATUS CUC

Source Ss I d J Mean Sq. 2 Siq.
Betveen Gr. «23 1 23 -41 -
Sithis Gra. 45.81 82 «56
£) ‘Autonomy: Mean (£D)
"pore® anpathy -85 (1.24)
"less"™ enpathy ‘ <60 (1.59)
ISBAELY SANPLE-AUGTCHCHMY PCE FAL
Source 5s DE Mean Sqe | £iq.
Eetveen Gr. «95 1 «9E «53 U7
Withia Gr. 143.75 €1 177
q) 1947 Partiticn plan: Mean (SL)
facre® empathy «36 {1.31)
"lesa" engathy 1.22 (=94)
ISEAELI SAMPLE~U47 PASTITICNX ELAN
Source 58 D? dean S4a. F £iq.
Eetween Gr. 1.1 1 1=1 «69 <41
Within Gr. 124.7 82 1.5
h) Unified secular state: ' Mean (SL)
“more" eapathy -54 (1.5)
"less" eapathy ~.38 {1.UE)
XISRAELI SAMPLE-~OMNIFIFEL SECULAR STATE
Source Es DF Mean Sq F siq.
Eetween Gr. 12.78 1 12.78 5.73 «C2*
Withir Gra. 182.78 82 2.23
i) Transfer of Jeus: Mean (SL)
¥zore" empathy 194 {1.58)
"less™ enpathy 238 [.99%)
ISRAELI SAEPLE-PAL STATE ®ITH TRAXSFEE CF JERS
Source SS LF Nean £q. F Siq.
Betveen Gr. 3.00 1 3.04 1.4 24
.Within Gr. 175. 24 €2 2. 14

*sScores vere calculated frea the differernce bLetween ubat
the Isr. thought the Palestinians wculd f£fipd tc e
acceptable nminus the mean of the =scores of what the
Palestinians actually said tkat they fcund to Le acceptatle.

ssignificant at the 95% confidence level.
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AFBENLIX D-6: ANALYSIS OF VARIABCE~-ENEATHY ANC CETICHNS FCH
THBRE WEST BANK AND GAZA SIBIE+
(Palestinian Sasple)

a) Transfer c¢f Pal. by level cof emspathy: Bean (SI)
“pore* eatathy 104 {1.4)
"]less" easrathy 2.25 (0.71)
PALESTINIAN SAMPLE-ANEBEIATICN SITE TEANSSEER CPF PAL.
Source S5 DF Nean Sq. ) 4 Siq.
Eetween Gr. 9.71 1 . 9.71 5.568 . «Q2®
Rithin Gr. 56.46 33 1. 71
b) Annexaticr without transfer: Mean (ST)
“pore"™ emspathy «69 {1.53)
"less® erxrathy <9 (1.74)
PALESTINIAN SANELE-ANNEXATICR WITEQUT TRBANSFEE CF EAL.
Scurce -1 DF lean Sqa i ] Siqg.
Betveen Gr. =12 1 12 «05 -€3
Within Gr. €2.%7 33 2.50
c) Border scdifications: Mean (SL)
"pore” ¢mcathy «38 (1.5)
"less" enpathy -.62 {(1al)
BALESTIAN SAMPLE-ECRDEE POL. PCE ISF. SECOURITY
Scurce 5S DF Mean Sq. ¥ Siq.
Eetween Gr. 2.78 1 2.78 1.24 27
Withirn Gr 73.90 i3 2. 24
d) Pre—~1967 lLcrders: Mean (SI)
“pore" eapathy «€1 (1.4)
#less" emfpathy ~a 28 (0a33)
PALESTINIAN SAMELE~PRE-€7 ECELEES
Source Ss DE Fean Sqe. F Siq.
Eetveean Gr. 4. 64 1 4.84 J.2 «CEW?
kithis Gra. 49.85 33 1.51
a) Status quc: Mean (SL)
Pacre™ empathy 44 {17
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"less®™ espathy -68 (1.£9)

PALESTINIAN SANPLE-STATUS CUC

Source 58 Dr fean £q. . B Siq.
Petween Gr. .37 : A «37 «12 «73
ﬂighin Gr. 98.77 33 .93 .
f) Autcnoay: ' Mean (ST)
tgore®™ empathy 16 (1.5)
Wless" espathy =80 (.87)
PALESTINIAN SANPLE-AUTCNCEY ¥FO5 ERML
Source S8 1} 4 Bean £q. ] Siq.
Betwean Gr. 16.3¢€ 1 16.36 921 «005»
Withie Gr. 58.€2 33 1.7¢
q) 1947 Partitico plans Mean (SD)
‘ fgore® easpathy <45 (1= W)
"less" empathy . : «05 {0.44)
" PALESTINIAN SAMPLIE-47 -EARTITION E1AN .
Source Ss DF Bean £qa F £iq.
Petveen Gr. 1.03 1 1.03 «71 40
Within Gr. 47.71 a3 1. 4%
h) Unified secular state Mean (SL)
"pore™ eapathy -2 13 (. EQ)
"less™ eapathy -.07 (o71)
PALESTINIAN SANPLIRE-UNRIFIEL SECULAEF STATE
Source §s Lr Mean £q. F Sige.
Between Gre. «03 1 03 . «07 «75
Within Gr. 13.12 33 N TH
i) Transfer of Jeus: Pean (SD)
"gore" eapathy 14 (.80)
"less" empathy =a0% {<60)
PALESTINIAN SAMPLIE=-PAL STA1E WITE TEANSFEB CF JEWS
Scurce S$S DR ¥ean £qa. b § 8ige
Detween Gra. «25 1 28 «51 48
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Rithin Gr. 16.04 33 -49

+Scores vere calculated fica the differesces Letween what
the Palestiniaps thought the 1Israelis vwculd find ¢tc be
acceptable ainus the mean of the scores of ahat the Israelis
actually said they found to Le acceptalble.

sgignificance vithion the 9%% confidemce level

s*gignificant within the 50X confidence level
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