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Abstract

Empathy lithin a Protracted Conflicts 
Implications for Conflict Hesolution

by

lynn A. JBuqgiero 

Adviser: Professor Stephen P. Cohen

Investigated the relationship between eapathy for cne*s 
own group versus for one’s adversary’s qroup in terns of 
perceived victimization and intensity of the situation* and 
the relationship between ideoloqy and empathy, lhe purpose 
of this study was to ascertain the neaninqfolness of empathy 
within the broader Biddle East conflict.

Najor hypotheses tested involved perceptual differences
between how one viewed the “victims" of the conflict when»
they were from one’s own qroup rather than from the "other" 
group and the differential amount of displayed eapathy 
between those groups. In addition* "significant other" 
relationships were investigated. A multiple regression 
nodel for ideological beliefs and empathy for the enemy mas 
developed. Also included was a preliminary analysis for
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fatace research investigated the "openness" versus 
"closedness" of ideology and its relationship to espathy.

Interviews for 1336 subjects fron Israeli* Palestinian* 
and Egyptian societies were obtained by quota sasplinq 
nethods. Actual photographs of the Riddle East conflict 
were used as the stimuli for the projective technique, 
factor analyses* analyses of variance* analyses of seans* 
Chi sgare* and a multiple regression analysis vere employed. 
Pearson r correlations vere used to analyze the data from 
the separate preliminary analysis for future research.

Results revealed differences in perceived intensity of 
the situation and victimization for the victims of the 
adversary's qroup versus one's oin group. The frequency of 
eapathy was greater for one* own qroup than for the ether 
group. Xhere was evidence to support the proposed 
"significant other" hypothesis for the Israeli respondents; 
more eapathy was displayed for the Palestinian victim than 
for the Egyptian victim* suggesting the importance of the 
Israeli-Palestinian relationship for the Israeli 
respondents.

The multiple regression model mas useful* for Israeli 
respondents only* in predicting the relationship bet seen 
ideologies held about the influences important in sclvinq 
the Riddle East conflict and empathy towards the Palestinian 
victim. Those who believed in Russian and European 
influence and those who believed in the autonomous strenqth
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of Israel vere aore likely to shoe eapathy for the 
Palestinian victias than were those ehc believed in the 
influence of the United States and world Jewry. Eapathy for 
one's own qronp was also an inportant variable far the 
Israeli respondents. the separate analysis for future 
research revealed preliainaiy findings about "openness” of 
ideoloqy and eapathy. Again, eapathy for one's own qronp 
was predictive for the Israeli respondents in displaying 
eapathy for Palestinian victias.

Several inplications for future research aere 
discussed.
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"Be Are tie Borld"
(USAID for Africa 1985)

ChBPtag J Introduction

Based on the proposed neaninqfulness cf empathy, this 
study seeks to deteraine if eapathy is significant to the 
achievenent of conflict resolution. The purpose of this 
dissertation is also to quantitatively and obiectively 
analyze the existence, or lack, of eapathy between parties 
to the protracted conflict (Bote 1) of the diddle East, in 
hopes of ascertaininq dishinguishinq political ideoloqical 
characteristics between those who display eapathy and those 
who do not. The intention is to determine if and how those 
who display eapathy niqht fit into the broader process 
towards resoluticn of that conflict.

Bote 1. Protracted conflict (Azar 8 Cchen 1979, p. 162) is 
"conflict which linqers over tiae and appears to have no 
sinqle or distinguishable breakpoint.... such conflict is a 
continuation of a basic situation.... Protracted conflicts 
tend to deepen and reinforce as they qc on and to fix even 
nose firaly held autual inages of deception and bate.”
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Conflict conflict rescloticn
Conflict is manifested in all strata of hnaan life* 

froa intrapersonal to international levels. Conflict nav 
have positive gasifications, eith such benefits including 
the avoidance of interactional staqnation* the challenqinq 
of the states quo, and instiqatinq proqress towards qromth, 
developaent, and change tbroeqh a creative process of 
thinking (Coser 1957). the struggle to rebalance power 
differences so that social change night he accoaplished say 
be realized in social conflict.

Much sore obvious and sell known* however* are the 
negative* destructive results of ccnflict. protracted 
conflict, conflict that has endured ever generations, is 
enhedded in all aspects and levels of society includinq in 
education* the media, socialisation* and the identity of 
self and the. "other" (Azar and Cohen 1979). All aspects of 
society are affected by, and interwoven within, such 
conflict. Protracted conflict is maintained and enhanced 
through a "closed connunication" systev {Burton 1969) 
between the parties. In such a system* all images of
oneself and the other are ia a closed loop; they are
self-reinfoxcinq based on what one expects of the "other". 
Discrepant information about the opponent does not penetrate 
the system sc that one can easily maintain cue’s 
stereotypes* imaqes* and fears of the other qroup* and
attributions to the other group. In a protracted situation*
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messages sent to the othec ace not necessarily the aessages 
received. Bessaqes received are those that are anticipated. 
Shat is, independent of what the opponent atteapts to send 
as a aessage, that sessage is interpreted according to the 
stereotypes held ahout that opponent. Those sessaqes will 
he reinterpreted to reinforce the iwaqes held by the 
receiver. In sach protracted situations, conflict has 
becoae the nora to aany people of the involved societies, 
the strnctore of their lives and identities.

Discrepant patterns of behavior and/or ccaauuications 
are perceived as threatening and are treated sith suspicion. 
They are reinterpreted into those which maintain the 
conflict iaages so as to aaintain consistency between 
attitudes, behavior attributions, and the coaaunications 
sent and received. For example, in the U.S.~Scviet 
relationship, any messages sent by the £cviet Union are 
interpreted as aanipulative, insincere, and suspicious by 
the U.S. qoveranent. Consistency in U.S. iaages of Bnssia 
is aaintained through reinterpretaticn cf aessages; as 
President fieagan said, Bnssia is the "evil empire" and 
therefore, nothing but evil is attributed to it. although 
he later tried to eradicate the effects of this coanent, the 
Bussians zeaeaber it and evaluate other aessaqes by it (0. 
Klineberg, personal coaaunication Boveaber 1*1, 1905). it was 
a clear statement by fieagan that reinforced the fiussians* 
iaages of how the U.S. thinks and behaves. Hence, a clcsed
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coaaunication systea orqaniz«s the world so that the 
conflict is enhanced and/or aaistained.

Lack of conflict nay he threatening doe to the void 
left where conflict-sustaining behavior had been utilized 
and to the change in identity necessitated by the naior 
change in the systea. Conflict is the known and established 
way of interacting; there is an apparent crisis without it 
(Izar and Cohen 1979). Interactions with the other have 
been based on learned conflict-aaintaininq patterns: new
cooperative patterns would need to be developed and learned 
by the involved parties in order to resolve that conflict.

Within the systea are iaages of self, of the eneav and 
of the overall conflict. Iaages are deeply-held constructs 
which define the self and life. In protracted conflicts, 
therefore, they serve to aaintain that conflict. The iaaqe 
of self on both sides of a protracted conflict is cne of 
being the victin, while the "ether** is the 
victinizer— "airror iaaqes" (Shite 1965) of self and ether 
are shared unknowingly by the opponents. Xhe eneay*s 
intent, it is believed, is to fulfill cue's worst fears 
(Cohen 1983).

This closed coanunicaticn and airror iaaqing of victia 
and victinizer involve attributional processes reqardinq 
intentions. One's own group is regarded as 
good-intentioned, dispositicnally gocd, with any "bad" 
action undertaken considered to be caused by the situational
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conditions. One's group' engages in destructive behavior 
only in necessary reaction to the MevilM other. The 
"other", hosever, is dispositionaliy had and
evil— intentiosed; any "good" that aiqht happen is 
attributed to the situation and is, thus, discounted 
(fiosenberg and lolfsfeld 1977).

The "other" is perceived to be a unaninons, 
undifferentiated "evil" group. Bo aovenent tosards contact 
sith the ether that aiqht encouraqe cooperative interactions 
can occur sith such beliefs. This again reinforces the 
inages and attributions— although one's can group nay uant 
to work towards resolution, the "other" is so strongly 
unified as a unaninous front, that nany believe that there 
is no one willing or able to aake an effort to aeet (Relaan 
1979) and work open-aindedly together. These tensions, 
fears, stereotypes and attributions lead tc dehumanisation 
of the other (Kelnan 1965). Dehumanization deprives the 
other of individuality, human motives, and human feelinqs. 
Bunas values are releqated to one's own gzcup only; to be 
able tc dehumanize the other is to be able to maintain a 
conflict. This dehumanization appears to be related to 
Brikson's concept of pseudospeciaticn <1984), in which 
members of the out group are perceived as being less than 
bunas by the in-group nenbers.

Sith protracted conflict penetratinq all aspects of 
society, resolution must also affect all these same levels.
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Besolution can only be achieved through addressinq all these 
major issues, including the differentiation between needs, 
values and interests (Azar in Burton 1984). According to 
Azar (cited in Berton 1984), hunan needs are the basis of 
nost conflicts. Beinq basic, they can never be cosproaised, 
negotiated or barqained for (Burton 1984). Since needs can 
not be negotiated, traditional means of settlinq conflicts 
are irrelevant and ineffective when dealinq with huaan 
needs. For conflict resolution, motivations and intentions 
must be uncovered. Besolution must be directed towards 
structural chanqe (Burton 1964), reachinq all levels and 
people of the society, centrally incorporating their needs 
(e.g. home, identity, or political representation).

Important for movement towards resolution of the 
conflict is the opening of the coaaunication systea.
Breaking down neqative iaaqes and stereotypes, waking 
contacts between groups to dispel the unaniaous front iaaqe 
and, simultaneously, differsatiating the other qroup, ccainq 
to understand the perceptions of who the MctherN is and who 
one is in relation to the other are all integrally involved 
in the opening of communication systea. Ic understand how 
the conflict is aaintained is to provide a window through 
which to see the possibility of resolution.

An important factor in the process of oFeninq
coaaunication and aeeting with each other is acceptinq as 
legitimate the hurt and pain of the ether group (Kelaan 8
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Cohen 197d). legitinizing harts, fears, and needs of the
other side, shared hart, is essential for progress in
understanding. identifying and addressinq supexordinate 
goals (Sherif 1958), those goals which sust be addressed 
together by both sides so that each sill benefit and without 
which both will lose, can provide a structure for contact 
and cooperation and a basis for interdependence.

It should be noted, however, that this belief in
sharing affect about the conflict is net shared by all. In
particular. Burton believes that enpathy is irrelevant to 
conflict resolution and that it can be dangerous for the 
involved parties to develop enpathy for their adversaries. 
If representatives to a specific party to a conflict bccone 
strongly identified with their adversary, those people will 
find thenselves discredited anonq their ccnpatriots when 
they return hone. As a result, they will be at least 
ineffective in trying to bring about change and, at worst, 
considered to be traitors, with potentially fatal 
conseguences. Belwan (in a private ccnversation, January 
1987) agrees with this general reasoning but does not 
believe that the loqical conclusion is to blanketly select 
eapathy. As an exanple, according to Belnan (1987), "to 
recognize the legitimacy of the adversary's fears is not the 
sane thinq as beconinq excessively (and dangerously) 
identified with -the adversary." This approach seens to be 
related to what Boses (1985) called "disenpathy" (tc be
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elaborated on later).
Jor resolution and interdependence* the systea aost be 

reocganized so that peace is perceived as beinq far acre 
beneficial than conflict; tbat the costs of conflict are too 
great to be sustained compared to tbe benefits vhich aiqht 
be obtained throuqh ccoperation. I systea of 
interdependence aill establish a situation that mill be too 
costly to violate; one in vhich the benefits of cooperation 
far outaeigb tbe costs of continued var. lor example* the 
Egyptian~U.S. relations after the Achille lauro hiiackinq 
incident (Oct. 1985) demonstrated tbe strenqth of their 
interdependent ties. It vould have been auch too costly for 
each side to sustain their anqer with the ether side. Ihe 
first step tovards reestablishing and strenqtheninq 
relations vas their coninq to the point of "understanding 
each other's pcsition" (Ehitehead 1985) is reqards tc the 
incident. They each nade efforts to come to this 
understanding* and because of that* their overall 
cooperative relationship survived.
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At this point, X sill introdace the concept of enpathy 
on vhich ny study is based. Belov, X vill elaborate on the 
conceptualization and stady of eapathy by various other 
researches.

Basch (1963) put forvard "an acceptable vorkinq 
definition of enpathy (vhich) appears in tbe Anerican 
Heritage Dictionary. It is: •understandinq so intinate
that the feelinqs# thoughts# and notives of one are readily 
coaprehended by the other44* (Basch p 103). Basch enphasized 
the interaction hetveen ccqnition and affect as beinq 
integral to this concept in explaininq hov sacfa 
understanding cones about. Be quotes savyiex as saying that 
"enpathy is a capacity vithin. the nost advanced 
develoFnental stage of affective life thxouqh vhich cne 
cones to knav another. Xt is based on the Gernan concept of 
•Einfuhlung*— 4feeling into**— and refers tc the ability of 
one person to cone . to knov first-hand# sc to speak# the 
experience of another.44 (Basch p 110) Such an understanding 
of another person includes an affective experience# alonq 
uith inference# iudgnent# and other aspects of reascned 
thought (Basch). Ihe experience of eapathy is sinilar to 
the Anerican Indian saying of getting tc know a persen by 
valking a aile in his/her noccasins.

Enpathy involves the "accurate appraisal of the context 
in vhich the affect is aotili2ed# the overall level of
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maturation the individual has reached or can be expected to 
reach# and the actual level of naturity being exhibited 
under the circumstances... It lays the groundwork that aakes 
interpretation (of experience and behavior) appropriate and 
effective.M (Easch p 123) Eapathy differs fron
identification in that enpathy is not a becominq like# or 
wanting to become like# the other persen# and# unlike 
identification# it does not involve pernanent chaaqe in the 
enpathizer (Basch p 106).

Bhite (1983) enphasized the ccqnitive components# while 
also referring to affective conponents# cf enpathy. The 
focus of his work is on international relations between the 
United States and the Soviet Union and the implications of 
involving enpathy in the process of conflict resolution. He 
stressed the iaportance of understanding the "psychological 
context" of the "other’s" actions "as seen by its own 
members" (Bhite# in Kelnan 1965 p 266). Ibis is necessary 
to understand fully that qroup’s motives and behaviors# and 
empathy is the soarce of such knosledqe about the adversary. 
Bhite referred to "realistic eapathy" as the "chief 
corrective" for the conflict between the U.S. and Bussia 
(Bhite 1984).

Although net specifically spoken about as "empathy"# 
"problem-solving workshops" (Kelnan and Cohen 1979) involve 
to a basic degree the parties coming to understand and 
accept the hurts# pains# needs# and fears of their
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adversaries. This involves developing eapathy for those 
adversaries. Attitude chaaqes towards the conflict and 
towards the eneay are sought and often achieved through this 
workshop experience.

The concept of enpathy* in general* is soaewhat elusive 
and very difficult to aeasure objectively. This is 
coapounded in the context of this study by the focus on 
protracted conflict which would seemingly hinder and linit 
the experience and expression of eapathy with one's 
adversary* since the contact which seeas essential in 
developing such an "intiaate understanding" is lackinq for 
aost' people of the involved parties, lor these reasons* a 
broad conceptualization of eapathy will be used. The bulk 
of the analyses will involve a conceptualization of eapathy 
based on descriptive accounts of perccivinq similarity of 
feelings* hopes* thouqhts* and experience with one's 
adversary; perceiving the adversary as being siailar to 
one's "self" and one's group in human feelinqs* needs* and 
desires. Specifically perceivinq the "other" as teinq 
victiaized and experiencing the . intensity of such a 
situation* as based on scaled answers to direct questions* 
is central to the conceptualization of enpathy* for this 
project. Additionally* in a separate preliainary analysis 
for futnre research which is also included in this study* 
any expressed indication of feeling or understanding siailar 
to the portrayed stiauliof the study will be used as an
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indication of enpathy. Because this conceptualization of 
enpathy is very hxoad and inclusive, it takes eapathy 
soaewhat in the directicn of synpatby. But, with the 
expressed purpose of this dissertation being to provide a 
stiaulus to affect t«he peace process by scue contribution to 
increased understanding between parties, any such indication 
of positive attitudes across groups will be hopeful and 
possibly useful within the context of fighting, hatred, and 
generally negative interactions. It is, therefore, 
considered appropriate and acceptable to focus on even 
broad-based suggestions of cnpatfaic understanding within a 
protracted conflict.
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“liases ia conflict" (£stee aa3 Aiaaas# Jl£3> Utois J)
The data fox this stud} axe frou the "mages in 

Conflict" xeseaxch project and this particular piece of 
research is part of the larger study investigating 
cross-cultural social scientific aspects of the diddle last 
conflict(s). A teaa of social scientists fron Egyptian, 
Israeli, Palestinian, and Aaerican societies vers the 
project directors and S.E- Cohen was the Principal 
Investigator, The aultidisciplinary teas of sccial 
scientists worked interdependent!y cn the design, 
inplemeutation, and consideration of the results, "The view 
of the scientists who designed Isaoes was that if 
understanding is to transcend national boundaries one oust 
incorporate a variety of perspectives. first, it cannct be 
the work of one national group alcne— understanding depends 
on inclusion of nultiple perspectives. Second, it nust take 
seriously the criteria of expertise in each society and 
follow research principles and aethods credible to each." 
(Cohen et al, 1984) Unlike nany ether cross-cultural 
studies, luaoes avoided the narrowed vision of 
unidirectional

Hote 2. "Isages in Conflict" refers to an unpublished 
study, kindly provided by S,P. Cohen, Principal 
Investigator,
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research in which scientists from one society study another 
society, with or without the other's knowledge and/or
participation. Such one-sided studies are viewed with 
suspicion and incredulity hy the society under observation, 
lhus, although a large ascunt of data exist ahout the 
conflict and the parties to it and, in particular, ahout 
Israeli society, they axe often perceived as havinq 
questionable credibility. Isages is the only study of its 
hind (as far as I an aware) in which all societies involved 
are equally represented, naintain equal status within the 
project, and have egual input into all aspects of the
research.

One critical advantaqe of havinq such a teas of
scientists fron each society working tcqetfaer is that 
through then each society's symbols, attitudes and
perceptions would he included in the desiqn and in all ether 
aspects of the study. In that way, inportant information 
about each society, including that society's perceptions of 
the other parties to the conflict, is thus included in the 
research. She depth and breadth of infoxsation involved in 
the study, along with its reliability, sere expanded and the 
results and conclusions enhanced hy havinq "nationals" 
interviewing their own groups. Ihe pitfalls of nany 
cross-cultural studies (flarwick 1960), including the 
inposition of Bestern concepts and nethodcloqies on ether 
parts of the wcxld, and biases due to misunderstandings of
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the cultures being studied, were avoided by such a teas 
working together on egual terns. The 3 napes study "cane is 
response to these problens of scholarly inquiry on the 
conflict. Its goal nas to create a research group nhich 
would apply to the problens of in-depth understanding of the 
conflict perceptions within Palestinian, Israeli, and 
Egyptian societies, techniques credible in each. In that 
way, for the first tine, scholars in all three societies 
would have available the sane kind of infcrnation ahout the 
other side as they have about their own grcup." (Cohen et 
al. 19e4 p. 36)

Other approaches to conflict resolution in general, and 
to the Hiddle Bast in particular, have included ncre direct 
conscious interventions, such as surveys, or workshops 
(Kelman € Cohen 1979; Eurton 1969) rather than uncbstrusive 
projective neasures such as were included in the Images in 
Conflict study. Rith Frojective techniques believed tc tap 
unconscious desires, fears, perceptions, and attitudes te.q. 
Hurray 1935), the data gathered in this prelect should add 
significantly to the fuller understanding of the people 
involved in the ftrah-Israeli conflict hy understanding their 
perceptions of themselves as victins and the other as 
victinizer. (for a full analysis of the benefits of usinq 
projective techniques for research in areas of political 
psychology/ see Knutson 1971.) "the process of inagininq 
solutions to protracted conflict begins with developing an
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understanding cl how each side views itself* particularly is 
relation to its adversary, for both Araks and Israelis* the 
pursuit of the Hiddle East conflict has occurred at a 
critical tine is the developaent of their national 
identities. Zfil each, participation jj| Jtfcifi Jld£
coie tg svabolize its stugqle £g becoae AS IJLdSJBjSJLdSJUt 
nation, is slough ail eleaests al oppression _fe_X £JthS£fi* Sa 
eaeroe in its can right" (Cohen and Arncne 1983 p. 1). Such 
an understanding expands the issues and ccsplexities of the 
overall conflict with the belief that such scope sill enable
one to vies the conflict vith increased openness*
flexibility* and creativity so as to enhance the possibility 
of discerning a pathway to the resolution of the conflict.

2he projective technique developed for this study
involved six photographs of the Hiddle fast conflict to
which respondents were ashed to mahe up stories. Ibis 
technique was used to elicit indirectly people4s attitudes 
and feelings tcward the conflict in crder to learn about 
"...-the essential elenents of each qxoup's "conflict
scripts': eapathy and hatred; aggressicn and victinization: 
preoccupation with self and/or focus cn the ether" fCcben 
1983 p. 26). It was devised in order tc evoke people's 
hopes* fears* desires* and fantasies aside frcn what they 
night believe to be "realistic" or possible. As Collier
(cited in Eichenstein 1981 p. 16) stated* "...factual
representation of critical areas of the infcrnants* life jcAS
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trigger eaotional revelations otherwise withheld# caa 
release psychclegical explosions and powerful stateneats of 
values." This is what was tc he tapped.

Ia addition tc the protective technique here enployed# 
the interview schedule for "Iaages in Conflict" included a 
questionnaire intended to elicit inaqes and attitudes 
through a acre structured# direct approach, soae questions 
in the "Inages in Conflict" study included closed-ended 
rating scales# open-ended descriptive questions (e.q. "Over 
what is the conflict?"; "What should he dene tc end the 
conflict?")# and conparisons of one's own preferences for 
acceptable solutions to the conflict versus preferences of 
one's own group versus perceived preferences of the "other" 
group. Personal experiences# positive and negative# of 
contact with nenbers of the adversary's group were also 
elicited. Inaqes of past# present and future relations 
between groups were tapped by other closed-ended questions.

Both the direct and indirect neasureient techniques 
were used to elicit and assess opinions# attitudes# 
perceptions# and experiences of the respondents# thus 
yielding a fundanental knowledge of people's inaqes of the 
overall conflict. It is telieved that the inforiatioa 
derived fron this extensive interview will lead to a qxeater 
understanding of this protracted conflict# includinq what 
sustains it and what would be necessary for each party in 
order to progress to a process towards conflict resoluticu.
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Chapter 2 Bevies Si lbs iitftlAtJSfi

fiasch (1983) discussed enpathy in terns of the capacity 
of coning to know another person*s thonqhts, feelinqs, and 
motives through an interaction of physiolcgical resonance, 
affective and cognitive processes within the specific 
person. The capacity for eapathy is the nost advanced staqe 
of affective life developaent. "..-.it is an cbiective 
(de-centered) evaluation of another's situation thrcuqh 
affective resonance." (p 120) Hot all people reach this 
naturational level becanse cf various kinds cf obstacles. 
"Cultural bias, the opportunities fcr learning and for 
expression# the presence of intraFsychic conflict, as veil 
as arrests in developaent, all play a part in deteznininq 
on vhat level and with what freedon any one person can 
perceive, transnit, orqanize, and utilize affective siqnals 
in a given situation" (p 117). "To be enpathic an 
individual nust he able to separate hinself sufficiently 
fron his feelings and eaotioas so that instead of sisplv 
reacting to then he can establish their qenesis and the 
significance they have in the context in which they are 
experienced" (Easch p 119). Besonance, interpretation and 
evaluation are parts of the coupler process of enpathy, 
which can he viewed as a "heraeneutic helix". (Basch) Easch 
explains that biological, cultural and psychological 
siailarity between people uake it sore likely that, frca the
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outset, one's unconscious sill be receptive to end able to 
understand the other's conaunicatioa but points of analo40us 
similarity can be actively festered thrcuqh "generalization" 
with those people vbo do not share such sinilarities. fp 
112)

Greenson (1960) defined eapathy as "esotional knowinq, 
the experiencing cf another's feelinqs." Ihrouqh enpathy, 
one could cone to understand a person's present feelinqs by 
reliving that person's past experiences and realizing hoe 
they affect the present.

White (1984) defined enpathy as "understanding the 
thoughts and feelinqs of ethers," (p 160) ihich is in 
contrast to syapathy, i.e. "feelinq nith ethers". Shite 
(1983) stressed the role of ccqniticn in enpathy (p 121), 
with enpathy beinq a node of understandinq. Enpathy 
inplies, according to Hhite (1984), understanding, ox at 
least genuinely tryinq to understand, the feelinqs of ether 
people (p 160). "Empathy Nith opponents is therefore 
psychologically possible even when a conflict is so intense 
that synpathy is oat of the question." <p 160) Ibis 
differentiation . was exenplified by B.J. Xifton (personal 
connunication Ncvenber 13, 1985) when he explained that,
through his interactions, he could call forth, sone enpathy 
for the Nazi doctors he interviewed, althouqh he certainly 
did not synpathize with then.

White suggested that enpathy would allow each aide to
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understand the justified fears they evoke is the other fcased 
on their altitudes and behatior in regards to that other, 
flithout eapathy, one only sees fears and concurrent 
behaviors that are unjustified, i.e. these that are based on 
misperceptions of the other's intentions and conannicaticns. 
Behaviors and connunications iron one's cun group vbich 
justify fear and action on the part cf the other are not 
perceived as such or understood by one's qroup. The 
opponent "nay have qrcunds for distrust* fear, and anqer 
that ue have not pernitted ourselves tc see" (p 161). for 
example, the Beaqan "Star tars" plan raises justified {1 
think) suspicion and fear an the part cf the Soviets. 
Hovever, the U.S. government is unable to understand and 
coaprefaend the Soviet fears and consequent deaands to 
abandon the "Star Wars" plans. The U.S. perceives the 
Soviets* concern as a ploy for then to qet ahead of the U.S. 
in nuclear arns stock pilinq. The aras race, then, is is 
danger of escalating. Nith eapathy, each side aiqht better 
understand the realistic impact their attitudes and 
behaviors have cn the other.

Allport (1950) proposed that eapathy is an iaportant 
factor in "tolerance". The "eapatbic ability (is)...a 
flexible capacity to know the other person's state of aind, 
and adapt to it (Allport p. *136). He states that a 
"...person lacking this ability cannot trust his skills in 
dealing vith others. He is forced to be on guard, tc put
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strangers into categories, and to react tc then en qa^se. 
Ladking subtle powers of distinction, he resorts to 
stereotyping*1 (Allport p. 436).

Allport described a study done by Bewick (cited in 
Allport 1954, p. 435-436) and related to eapathy.

.foreign students in a training school in the United 
States were asked to naae the Americans froa aaonq their 
fellow students who they thought would be aost likely to 
succeed, and to he accepted, if they entered the U.S. 
foreign Service, in the foreiqn student's home country. 
Allport connected as follows on the results;

The crucial factor turned out to be 'enpathic ability*. 
Those who were chosen were students vho had deacnstrahle 
ability to put theaselves in other people’s shoes; they had 
skill in sizing up other people; they were sensitive to the 
other’s frane of aind... The uncbosen lacked social 
sensitivity. Two findinqs in this research are particularly 
iaportant. (1) Skill in huaan relations is not specific to 
a given culture; all the nations represented chose the sane 
gifted persons. (2) The qiftedness consists laxqely in 
enpathic ability, a flexible capacity tc knew the ether 
person's state cf aind, and adapt to it.
The fact that this enpathic ability turns out tc be 
inversely related to the authoritarian syndroae (hiqh score 
on the f Scale) again indicates that we are dealinq aith a 
rather well unified aspect of personality*1 (Allport 1954 p. 
435-436).

Bapopopt (1970) suggested and described a technique of 
enhancing positive coanunication and understanding between 
parties by siaply "statinq the opponent’s case as clearly 
and eloguently as possible" (p 289). Such an approach
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towards understanding the nessage of the opponent allows the 
party to really attend to the opponent and to hear the 
actual aeassage being sent* rather than vhat the party 
expects to hear. In addition, Sapoport believes that such 
effort to understand nhat is said fosters tore open
connonicatian because the defenses cf the parties are 
relaxed. "The purpose is to convey to the opponent the 
assurance that he has been understood, so as to reduce his 
anxiety on that account, and to induce hin to listen." The 
presentation of the personas own nessage should he
"adaissible to the opponent” and, thus, instead of
predeterlining uhat sill be said and developing argunents 
against it, the opponent should listen to vhat the person is 
saying. "Conveying assurance of understanding tc the 
opponent is the first step in the resoval of threat” (p 
291), thus opening the exchange between the parties. 1 note 
open exchange night then lead, to the breakdown of soee 
harriers to uadestanding and to the inaqes held about the 
other party.

The psychological study of espathy seeks to concretize 
enpathy so that scientific research nay be carried out in 
order to neasure, conprehend, and predict the processes 
involved in eapathy. Enpathy is a very difficult phencsenon 
to be studied scientifically and objectively because cf its 
elusive and affective nature. Hence, psychological studies 
have thus far fallen shcrt of adequately describing,
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aeasuring# and studying th« coaplex phenoaeaen of eapathy. 
Historically# the psychological study oi eapathy «aa diaided 
into tao schools— the cognitive# role-takinq school and the 
affective school# which used physiological arousal as its 
aeasureaent. Dyaond*s (1949) definition cf eapathy# froa 
which she developed hex rating scale# was based on the 
earlier definitions of eapathy vhich had heen developed by 
both Lipps (1902) and Head (1934): the "iaaginative
transposing of oneself into the thinkinq# feelinq# and 
acting of another and so structuring tie acrid as he does." 
(p. 127) From this, Dymond developed the coqnitive
role-takinq approach to eapathy# or as saae call it# 
"predictive eapathy" (for eaaaple# in Centsch 6 Hadle 1975; 
Kaliopuska 1983; lindzey S Aronson 1968; Hehrabian 6 Epstein 
1972; Stotland 1589). Her work was the foundation of auch 
research on eapathy. Her views structured the enpathic 
experience into a predoainantly cognitive rather than 
affective process; the enphasis beinq tc understand the 
world view of another# rather than on feelinq the other*s 
feelings.

Stotland (1969) operationalized eapathy tc be "an 
observers reacting eaotionally because he perceives that 
another is experiencing an eactioo." (p. 271) Froa this
developed the "vicarious enotional response" approach. 
Stotland used physiological aeasures# which included the 
Galvanic Skin Response (GSH) and pain sweating# to deteraiae

23



if and how a (arson reacted to vatchinq another perscn he 
shociced. . His aethodology and neasureaent focussed on 
eaotional arousal in another hut oaitted the concept of a 
person experiencing the saae eaotion as the perscn vhc was * 
heing observed- Stotland stressed the physiological 
eaotional arousal of one person who observes another person. 
His definition did not specify that the people should be 
experiencing the sane eaotion because he was unable to 
aeasure vhat eaotion «as aroused; he could only aeasure 
arousal.

Hcffnan (1977) expounded upon Stctland's operational 
definition, hy defining eapathy as "the vicarious affective 
response to another person's feelings," (p. 712) thus
specifying the saneness of the eactional reaction. Hcffaan 
shoved to children a slide sequence nith narration tut 
without affective labels. After shouinq the slides, the 
Subject was asked, "How do ycu feel?" Vertatin ansaers were 
recorded and later scored on a scale froa 0 tc 2, according 
to the extent cf Batching with ' the actual content cf the 
story. Hoffnan found that the neasures cf recognition of 
affect ccnsist of the Subject's judgenent cf hew people 
feel, which usually included facial and situational cues. 
Hoffnan's results provided a stronger case than other 
previous research for the preposition that feaales are sore 
enpathic throughout the life cycle than are sales. In 
addition, be found that cognitive and spatial
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perspective-taking showed nc such pattern of sex 
differences. Although fenales sere wore expathic than
nales, they "were not wore adept at assessinq anotheras 
affective, cognitive, or spatial perspectives." (Hoffnan 
1977, p 712) He suggests that "fenales nay have a qreater 
tendency to inagine thenselves in another's place whereas 
sales axe nore set toward instrunental aneliorative action." 
<p 713)

Batson et al. (1981) hypothesised that "enpathic 
enotion evokes altruistic (rather than egoistic) activation 
to see another*s need reduced." (p. 29C) Ihey manipulated 
the level of enpathic esoticn based cn the belief that
perceived siailarity between the Subject and the stooqe 
would predispose the Subject towards enpathy. (Stotland 
1969; Krebs 1975) lo vanipulate the perception of 
sinilarity between the Subjects and the stccqes, they told 
the Subjects that the stcoges were like or not like 
thenselves in various ways, such as vhat naqazines they
Liked to read or what kind of honetowns they were froa.
Half way through the experiment, as a wanipulaticn check, 
the Subjects filled out a trait scale questionnaire about 
their perceptions of the stooge. Batson et al. had the 
Subjects watch another perscn being shcched far errors on 
the "work" that person was doing. In the "easy escape" 
condition, the Subjects only had to witness 2 of the 10 
trials that the confederate bad to experience. In the
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"difficult escape11 condition, the Subjects were supposed to 
natch all the trials. She dependent variable was the 
Subject's response to being asked to change places nith the 
confederate and, if she would# for hen nany trials, fbe 
results shoeed "a highly significant nain effect for 
siailarity, gualified by a significant Escape z Siailarity 
interaction." Conditions assuned to produce relatively bigb 
enpathic response to a distressed person led to helpinq 
regardless of ease of escape without helpinq. Conditions 
presumed to produ'ce low enpathic response led tc helpinq 
only when it nas difficult to escape withcut helpinq. In 
this experiment, eapathy nas considered to he the helpinq 
response the Subject nade to vatchinq the presumed distress 
of another. Ihe saneness cf responses of the S and the 
confederate mere not determined. Ihether the emotions 
experienced by the Subjects vere actually empathy or, 
rather# sympathy ox projection, nas not an issue discussed 
by the authors.

Hispe (1968) tried to inteqrate the various concepts 
when he described enpathy as "the self-ccnscioos effort to 
share and accurately coaprehend the presuned consciousness 
of another perscn# including his thoughts# feelinqs, 
perceptions# and auscular tensions, as well as their 
causes....while naintaining an awareness of oneself as 
distinct froa the other." (p 443) lispe presented an 
integrative definition and further contrasted eapathy with
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sympathy. la eapathy, one attends to the. ether*s feelinqs 
and trlea to feel then, sheteas in s'yspathy, one attends to 
the suffering of another hut feels one4* can- negative 
feeling.

Recently, specifically aultidiaensional definitions and 
explanations of eapathy have been sugqested. 
Barretfe-Xennard (1961) proposed an interactive cycle vhich 
includes five process steps vitbin three phases to conplete 
the cyclic enpathic experience. Ccaaunication of the 
enpathic feeling is essential here in order to have the 
perception of understanding hy the person vith vfaon one is 
eapathizing. Based on the definition of enpathy as "the 
reaction to the observed experience of another", Davis 11963 
p. 113) proposed a nulti-elenent concept cf enpathy vhich 
seeks to tap coqaitive and affective rcle-takinq. He 
proposed four aspects of enpathy vhich relate to social 
functioning, self-esteen, enoticnality, and sensitivity to 
others. Gladstein 11983) also contended that previous 
concepts and neasurenents of enpathy vere inadequate. 
Hence, he proposed that eapathy is a aultistaqe 
interpersonal process that can involve, hut is not United 
to, eaotional contagion, indentificaticn, and role-taJrinq. 
Previous studies had Measured these aspects as beinq 
synonynous nith enpathy. In addition, other studies have 
linked eapathy uith altruisa and prosccial behavior le.q. 
Adernan et al. 1974; Batson et al. 1 9 8 Krebs 1975;
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Underwood * Hocre 1982), hut although each is a possible 
consequence of eapathy, neither is necessary fox eapathic 
feeling. Gladstein also contended that behavior sight be 
stimulated hy eapathy but does not necessarily folios froa 
it. Barrett-Lennaxd, Davis, and Gladstein have presented 
eapathic coapleres which include affect, cognition, and 
cosaunication in an interactive systea invclving a feedback 
loop. Ihe aajox contribution of these approaches, 1 think, 
is the focus on the interaction of cognition and affect. In 
this way, they are siailar tc Easch*s representation.

Hany studies have tied eapathy to altruisa fe.g.
Underwood £ flacre 1982; Krebs 1975; Eatscn et al. 1981)
without specifically differentiating the tve variables. 
Criticisas of these studies (e.g. Harwell 1964; Crcnbach 
1955; Chirisky 6 Bappaport 1970; Deutsch £ fladle 1975; 
Hehrahian £ Epstein 1972; Botenberg 1974) maintain that
there is not a differentiation among the various
affective-cognitive experiences within the research studies 
and their data, especially between eapathy, syapathy, 
projection, and identification. In addition, clear 
distinctions between these concepts and altruisa have not 
been established.

Katz (1963) suggested that eapathy "yields the hov and 
vhat of human understanding," focussinq cn the feelings and 
situations of the other person. Be believed that 
"flexibility” is needed by a person in order to experience
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other people eapathically. Self-kaovledqe. and 
self-evaluation are linked to eapathizlnq with others,
according to Rats. Enpathy will be inhibited by "fears, ox
unaet needs or tensions." (Rats p 166) Eapathy aiqht also
be inhibited if there is not "shared aeaning cf ccioan
synbols, thus prohibiting clear conaunicaticn." i sense of
"nutuality and solidarity in addition tc possessing a set of 
verbal synbols in ccnnan..." facilitates enpathy throuqh the 
experienced sense of sinilaiity (Rats), fioheacfa (cited in 
Katz) stressed that sinilaxity which facilitates the 
enpathic experience does not require belonqinq to a specific 
group. "Eapathic siailarity is not last a function of 
aeabership in the saae reliqicn or ethnic qrcup. Enpathy
anong individuals who hold the saae beliefs may be even
stzonger than aaong those bound by ties of race or cultural 
group."(p 132) Doob (1970) found that individuals froa 
conflicting countries were better able tc ccanunicate and 
deal with people froa the othex countries vhc shared siailar 
ideologies than with aeabers of their can country who held 
opposing ideologies.

Boses (1985) referred to "dis-eapathy" as the opposite 
end froa excessive eapathy cn the "spectrua of intensity of 
eapathy". (p. 135) Dis-eapathy is a withholding of eapathy
and, like eapathy, can s e n e  various fuactions in daily 
lives as well as in politics. Accordinq to Boses (p-. 137), 
"the function of dis-eapathy is, in certain circuastances, a
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protective one for its holder. This is so either shcn the 
individual is particularly sensitive; ox vhen the task to be 
carried out requires it; or last# ihen there is auch 
suffering around us. H Although this phenoaenon can he 
applied to aany situations# people# and nations# be believes 
that at least the last two conditions specifically exist in 
Israel. For these reasons# then# dis-eapathy appears to be 
the affective relationship that aany Israelis share vith 
Palestinians# for exanple. Eecause of the political 
situation and the threat to their very existence# for 
security reasons and for personal protection# the Israelis# 
in Boses' exanple# aust stifle their inclinations to feel 
nith Palestinians. If they eapathi2e nith their eneay# they 
risk personal traqedy# such as a soldier eapathizlnq vith 
the perscn nhoa he is expected to kill and# therefore# is 
killed because (s) he did not defend her/hiaself. He thus 
provided an explanation for any differential display of 
eapathy by one group# e.g. Israelis# for its ovn neuters 
versus for aeabers of the other group# i.e. Arabs# in the 
Israeli case.
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SSMS Philosophical studies <al SIFfrfchy
Philosophical and psychological appxoaches to 

^understanding enpathy differ. According to the aalor 
philosophers nest often referred to in the psychological 
literature which discusses eapathy* philosophical 
approaches focus on the soul* the spirit* and the unity of 
hunans on affective and spiritual levels. According to 
phenomenolegists* "fellow-feeling41 (Scheler) * which is the 
basis for enpathy* is "an ultinate and organized function of 
the spirit. It is innate in everyone who is hunan; it is 
part of the constitution of the emotional being generally." 
"What is inborn is the nore cx less narked tendency to avail 
oneself of this function and to exexcise it in practice" 
(Scheler p. 13C). Scheler continued by explaining that 
"fellow-feeling undergoes an extensive developaent in each 
individual due to the . growth in our understanding of the 
nature and differences of mental processes cf other people." 
According to Scheler (p. 31) "the cnly long-term and
simultaneous cooperation of a world-wide scale between the 
individual yet complementary portions cf humanity can bring 
into play the total capacity for knowledge inherent in 
mankind at large without distinction of time or place." In 
other words* in order to benefit hy all that is hunan* to 
understand others fully and to become more human oneself* 
all parts of our shared humanness need to be included and 
involved "on a world-wide scale". lo be able to understand
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each other better, this ability to eapathize, based on the 
oneness of spirit, nust be actualized. Incorporating 
phenoaoaology aad psychology, Boqers (1984 p 4) stated that 
"when group aeibers experience theaselves as being truly 
heard, and accepted, in their bitterness, their yearninqs, 
or whatever, they are able to viea thenselves and their 
feelings sore objectively, and with less irrationality....In 
an ataosphere which contains note actual understanding, 
steps can be taken toward dealinq with the issues cn a acre 
realistic basis with consideration of all cf the interests 
involved."

The "non-priacrdiality* of the enpathic experience is 
essential to Stein's (1970) thesis* It is at a feelinq 
level which is incorporated into, and experienced by, the 
"self*1 although it is not a direct feelinq frca within the 
self.. There are individual differences in the capacity to
eapathize at any point in life because of the differential
developaent of the structures within the "self". 
Individuals aay eapathize with ethers thrcuqh structures
within one4s own self even if they are not fully developed
yet because the basic structure is always there. In 
addition to experiencing the other thrcuqh eapathizlnq, one 
is confronted vith aspects of oneself which were previously 
unknown. In this way, one ccaes to better know oneself 
(Stein 1970).

Central to the definition, and description, cf eapathy
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is the experiencinq of the ether person*a feelinqs *as if* 
thej vere one's own bat without lesinq cneself in the 
process, lipps {1903, in Germany) emphasized this in his 
aesthetic enpathy; Stein (1970) described it as a 
"ncn~primordial" experience. lyschoqrod {1981) defined 
e a pa. thy as a "feelinq act" on the saae qradient as sympathy. 
She differentiated enpathy fron sympathy by explaininq that 
empathy does not depend on hncwledqe cf the object cf the 
feelinq althooqh such knowledqe miqht intensify the feelinq. 
Sympathy does depend on the object. Ispathy is feelinq the 
other perscn*s feelinq, while sympathy is feelinq the 
similar feelinq that others are feelinq towards a known 
object, feelinq with the others. These two feelinq acts may 
"ran into" each ether.
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Chapter J Suaaaticn ana Hypotheses

The theory of conflict aaintenance and enhanceaent 
described above, as well as.the definition and description 
of eapathy, suggests that there is very little eapathy 
between adversaries. The distance and dehuianizatiaa vhich 
are part of aaintaining conflicts would he difficult to 
achieve if the sides were eapathizinq vith each other. The 
lack of "intiaate" contact and differences between the 
perceived victias and the victinizers sees to be so qreat 
within protracted conflict that eapathy would be iapossible. 
Thus, it is here proposed that eapathy, when it is added to, 
or enhanced within, a conflict situation will help aove that 
conflict towards resolution, while its absence will aaintain 
and/or aagnify the conflict. Throuqh enpathy, each party 
night better understand the fears, hopes, and perceptions of 
the other as well as of itself. The sharedness of these 
feelings and inages, these nirrcr inaqes, could be 
recognized, understood and accepted as being basic to 
aaintaining the conflict, lapathy would open and enhance 
coaaunication between the groups, which would result in 
differentiation of the other, allcwinq for substantial and 
honest neetinqs between groups. The established 
attributions of the self and the other say be thereby 
altered, vith the realization that "they" are not all evil 
and "we" are not all good, critical understanding of the
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self and the other will he facilitated throuqh eapathy 
(Stein 1970; Katz 1963). Such understanding could teccne 
the basis for negotiations and agreesent because it would 
help in the. analysis and understanding of the roles of each 
party within the conflict which serve tc naintain that
conflict, and the need for new foros cf interactions. By
injecting creativity and flexibility (Katz 1963) in
searching for resolution, eapathy night lead to a gradual 
increase of trust and credibility, along with a reduction of 
tension. Ihe realization of the benefits of cccperaticn and 
its concurrent reduction in the costs tc each qroup that the 
conflict involves can be nore readily realized. Sith
eapathy, the systens that naintain conflict would begin to 
dissolve, increasing groups within the population that could 
affect perceptions of the other and one's own group within 
the societies, this would yield an increase in the nushers 
within the unified groups that can affect the political 
leadership and public opinion about policies and actions 
regarding the other group. In addition, social norns 
regarding perceptions and interactions would be gradually 
altered. As this gradual prccess unfolds, the effect would 
reach further. Education, wedia, and social institutions 
would ccntribute to the huaanizing of the eneay which, in 
the long run, wculd yield sore open coisunication, increased 
cooperation and an interdependence, rather than the cld 
pattern of coapetition and separation between the groups.
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The theoretical relationship between eapathy and 
protracted conflict has teen outlined above. Although 
eapathy is cften referred to in discussions and 
presentations (for exanple, Ihite 1984; Hoses 1984)* 
research has not specifically studied the absence or 
presence of eapathy aithin a protracted conflict. Bhile the 
theoretical basis is relevant for any protracted conflict* 
the resarch here presented sill address the protracted 
conflict between Israelis and Ealestinians in the Hiddle 
East* as a case in point.

An attenpt will be aade to explore the following 
hypotheses:
1) As a basis for intergrcup eapathy* the followinq was 

hypothesized. Perceptions of intensity of the portrayed 
situation* victimization aithin the situation* frequency of 
occurrence of that type of situation* hostility* inequality* 
and domination of the aqqresscr towards the victin within 
the portrayed situation .will be different when the portrayed 
victim is a aeaber of the adversary's qrcup rather than a 
aeaber of one's own group* indicatinq a differential 
affective reaction to one's own group aenters versus aeahers 
of the "eneny" qroup.
2) There will be aore "misperceptions* in identifying the 
people in the picture portrayed as victims when those people 
are neabers of the adversary's qroups than when they are 
aeabers of one's own qroup. Erotrayed victias will be
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perceived as being members of one's own qroup rather than as 
■eabers of the ether qroup; aggressors will be perceived as 
being fxon the ether group. Enpathy vculd allow the 
specific perception of victimization of the other as beinq 
sinilar to one*s own qroup*s victimization. Lact of* 
empathy, then, niqht produce an interjection of cne*s own 
group into the role of victia.
3) The intensity of the situation will be less stronq when 
the other group is perceived as victia rather than when 
one's own qroup is victim.
4) Empathy will be displayed most frequently within cne's 

identity group rather than between groups, sinilarities are 
more evident in definiton of the qroup one identifies with. 
In addition, conflict dehumanizes the other, thus inhibiting 
the perception cf similarity.
5) Eapathy decreases social distance between pecple JBatz 
1963). It is proposed that in conflict, because of its 
nature and the hatred, fear, and dehumanization involved, a 
"human interaction distance", so tc speah, is evident. This 
"distance" mould allow such dehumanization, fear, avoidance, 
and stereotypes to exist. It is believed that such "human 
distance", although not the same as social distance per se, 
might be somewhat related. Therefore, enpathy will be more 
freguently displayed between Israelis and Eqyptians, who 
have decreased their "human interaction distance" by the 
Camp David Acccrd, than between Israelis and Palestinians,
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who have not acconplished that*
Alternatively, however, the Palestinians are the 

"significant other" (Bales 8 Cohen 1379) tc the Israelis, 
note than the Egyptians are. The "significance" of the 
relationship helps define one's ova identity based on that 
relationship which the group identifies as beinq 
"significant" to itself. If the Palestinians are the 
"significant others" to the Israelis (and vice versa), then 
the Israelis night identify thenselves in terns of that 
conflict relationship, for cxanple, each sees itself as the 
victin of the other. One group contributes to the identity 
of the other grcup. In that way, the two parties (Israelis 
and Palestinians) are hound to each other and, perhaps, ncre 
psychologically aware of, or attuned tc, each ether than to 
less "significant" groups. Such "significance", then, seens 
to decrease the distance tetHeen the grcups on certain 
levels. If that is the case, it seens that under certain 
circunstances and in sone respects, enpathy vould he greater 
between Israelis and Palestinians than between Israelis and 
Egyptians since the Israeli relationship with the 
Palestinians appears central to the psychclcqical definition 
of the Israelis (i.e. the people who are in conflict with 
the Palestinians over the sase land and, thus, ever naticnal 
identity).
6) fenales will denonstrate a qreater degree of enpathy 

than sales. Eased on the neasure used here, of those who
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deacnstxate eapathy, aore aill he feaales than sales. This 
would be consistent aitb Gilligan's |19€2) theory that 
feaale aorality is based ca interpersonal interactions, 
abile aales4 is based on loqical analyses. Ibis wculd also 
support research findings that sagqested that feaales have a 
greater capacity for deaonstxating eapathy than sales do 
(e.g. Hoffnan 1977).
7) Those respondents aha desonstrate eapathy for the other 

side will support options for the Hest Bank and Gaza Strip 
which are less eztreae and which take into consideration the 
specific needs of the other side.

An additional hypothesis aill be tested as part of a 
separate pxelininary analysis lor future research:
8) Ideological differences, includinq the deqrees to which 

ideology is asserted, will affect expatbizinq with the 
adversary. Those who have a "closed" ideolcqy, sinilar to 
"totalisa" (lifton 1969), will be least likely to enpathize 
with the other. Those with aoxe "open", or "syapathetic”, 
ideology will be aore likely to at least reqistex the 
eaoticns of aeabers of the opposing qroup.
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Chapter J tete.ota

Data froa the "laages is Conflict* study, vhich include 
projective data froa stories told to phctoqrapbs and survey 
data froa closed-eaded guesticns asked about those saae 
photographs, as veil as about preferred options for the 
future of the Best Bank and Ga2a Strip, vere analyzed usinq 
analysis of variance, Chi Square analyses, coapariscn of 
Beans, and factor analyses. A aultiple repression aodel vas 
also developed. The projective data frcn "Imaqes" vere the 
focus of the analyses. Other data frci the aore directive 
parts of the interviev schedule vere included for scae 
comparisons vith the infornaticn froa the projective part.

There is a separate chapter for a preliminary analysis, 
of the projective data (to be used for future research) in 
vhich a candoaly selected subsaaple vas coded specifically 
for openness versus closedness of ideclcqy and affective and 
cognitive approaches tovards eapathy. The stories tcld to 
the pictures vere analyzed for expressions of political, 
religious, and philosophical ideology . vhich vere either 
"closed" (e.g. "tctalisn”), cr critical, cr non-judqeaental, 
or "open"/syapathetic to the situation vhich vas perceived 
in the' picture. Indications of approaches tovards eapathy 
for the people in the pictures vere coded cn a scale vhich 
included non-registezinq of the internal state cf the person 
and denial of huaan feelings, throuqh registering the
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appropriate eaction, to eapathy (see Ippcndix 1 for the 
coding scheae). She data vere then analysed to deternine if 
and how ideoloqy affects one's capacity to espathize vith 
the adversary.
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sskJasZa
Igual-sized representative sanples froa each population 

that would be directly coapaxable across national qroups 
wexe sought. Due to political and sociological constraints 
of the individual societies and differing views as to what 
constituted the best saapling procedures* two different 
stapling aethods were eaployed to achieve the representative 
sampling goal. Bandoo sanplinq and quota saaplinq 
techniques were used. lor the guota sanple* sir 
theoretically iaportant variables (age* religion/ethnicity* 
area of residence— urban/rural* sex* inccne* and education) 
were selected and subjects were recruited to fill the 
targeted auaber for each characteristic. "Operationally, 
the guota saapling was an adaptation of prevailing 
conditions of the network saaplinq measure. Guidelines for 
each teas were developed for using perscnal and prcfessicnal 
acquaintances (e.g. friends* students) to develop lists of 
potential interviewees. In crder to increase the restricted, 
pool of nanes qenerated by such a prcceduxe, each person 
approached was asked to reconnend potential respondents 
differing froa bin/her cn predeterained dinensicns. 
Diversification within sanples drawn froa these lists was 
achieved by strivinq to fill with an equal nunber of 
respondents each of the 64 cells..." based on the targeted 
variables in ccnbination (i-e. 2x6) (Cohen, 1983). Only 
people 18 years ox older were included. In total, 4019
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individuals were included in the study. ill partic4pants 
conpleted the projective .and "objective" sections of the 
"Inages in Conflict" questionnaire.

Israelis. Throughout this project, the terns "Israeli" 
refers to Israeli Jens. Tnct sanples of Israeli participants 
nere dravn, one using randon sanplinq techniques and the 
other using qucta saaplinq techniques. 1 total of 1737 
subjects sere included— 11=1182 throuqh randon sanplinq and 
N=555 through quota sanplinq. The deioqraphic guidelines 
for locatinq subjects using the quota sanple vere those 
outlined above, vith the "religion" dinensicn being 
Ashkenazi or Sephaxdi. Dahaf, the pollinq ccnpany in 
Israel, was hired by the Israeli project directors to dc the 
randon sanple of the Israeli Jewish population, since tbev 
vere faniliar vith randon sanplinq of the Israeli Jekish 
population. For the quota sanple, the dichotcny for the 
ethnicity variable was Ashkenaai/Sephardi. In this study, 
the guota sanple will be utilized so that . there will be 
consistency in sanplinq nethods across sanples; cnly quota 
sanpling was used in Fqypt.

Palestinians. Throughout this prcject, "Palestinians" 
refers to Israeli Arabs, unless otherwise stated. Two 
sanples of Palestinians in Israel {Israeli Arabs) were 
dravn, one usinq randon sanplinq nethods and the other usinq 
guota sanpling techniques, sisilar to the other sanples 
collected usinq this nethod. A total of H*831 subjects

43



participated— 1*580 through randon sanplinq and 8*251 
through guota sanpling. She religion/ethnicity variable vas 
dichotomized tc include Boslins or Christians, in this 
study, only the gaeta sanple vill be analyzed, for the sane 
consistency reason as nentioned for the Israeli sanple.

Egyptians. Only quota sanplinq was used in Eqypt. Ihe 
2x6 design presented above vas followed, vith the reliqious 
dinensicn dichotonized into fluslin/Copt. Additional 
respondents vere included vithcut differentiating area of 
residence (all vere urbanites), vhich yielded four none 
respondents per 2x5 cells. Although quota sanplinq vas the 
only sanpling nethod used in Egypt, tve sanples vere 
interviewed vith a tine dimension differentiating these 
sanples— one sanple vas dravn before the Sinai withdrawal 
(as vere the other sanples of the study) while the other vas 
dravn in June 1962, after the Israeli withdrawal froa Sinai. 
Differential tine franes allowed for a control of tine 
effects and the effects of historical events (including the 
Xebanon invasion of June 1982). In the first wave Eqyptian 
sanple, N*530. In the second wave, *=305. In this study, 
only the first wave sanple vill be utilized since it 
controlled for tine and events along the sane dinensians as 
the other sanples did.

Materials.
Six actual photographs of the Arab-Israeli conflict
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were used as stinuli to vhich stories vere formulated. She 
photographs (Appendix C) vere selected hy the teat of 
scientists froa collections of thousands of photographs froa 
aajox photo archives. Pictures vere selected to achieve a 
balance fox victin/victimizer roles between Israelis and 
Palestinians and between Eqyptians and Israelis in the 
incidents of the pictures, and for conflict and cooperation 
situations. Two pictures vere of prisoners cf war (Eqyptian 
and Israeli): two were of fetale victias of violent conflict 
acts (Palestinian and Israeli); and tvc depicted events of 
the peace process (the opecinq of the Israeli embassy in 
Cairo and a nesting of Arabs and Israelis). After the 
administration of all six photographs, a series of seven 
objective guestions to be rated on a five-point scale 
ranging from "extremely" (1) to "not at all" (5) vas asked 
for each picture— "how intense does this picture seen?": 
"how (un)friendly is the person in the picture?"; "bow 
dominant is the person in the picture?*: "hew victimized is 
the person in the picture?"; "be* unequal does that 
relationship seen?"; "how hostile does the relationship 
seen?". "How often does this kind of event happen?" vas 
rated on a five-point scale which ranqed frcx "never" (1) to 
"always" (5).

The photographs were 8x10 black-and-white prints. The 
five-point scale was placed in front of the respondent 
during the objective guestions to the photographs.
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The photographs sete in a sot order, vith a
"cooperative" event as the first and last pictures. The 
administration vas either forvard (1 to 6) cr backward 16 to 
1) ordering, so that the influence of the order of
presentation uculd be controlled. til photographs vere 
administered prior to asking the objective guestions about 
each picture.

Photos vere shovn one at a tine, vith the specific 
photograph visible to the subject throughout the duration of 
the story tellinq, and later throughout the guestions asked 
in regards to the picture. The eiperiienter began by
explaining that, "These are actual photographs of the Biddle 
East conflict. To each, 1 vould ask you tc oake up a story. 
You can tell any story; there axe no right cr vronq answers. 
As you tell your story, keep in nind the follosinq 
guestions:

1) Who are the people in the picture?
2) What are they doing?
3).lhat led up to the situation?
U) What are they thinking and feeling?
5) What vill happen in the future as a result of this

incident?"
She first photograph sas then presented and the

guestions vere repeated. Mo tine limits mere imposed. The
guestions sere repeated as necessary.
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The experimenter kept as close to verhatin accounts of 
the stories as possible, as veil as aadla-taFing the stories 
whenever the respondeat agreed to this procedure.

Four groups of data froa the responses to the
questionnaire vere utilized for the analyses, a) The tatal 
sanples for the Israeli quota, Palestinian guota, and
Egyptian first-wave saspies were coded for the clcsed-ended 
guestions directed towards the perceptions cl victiaizaticn, 
intensity, doninance, inequality, hostility, friendliness 
and freguency cf occurrence in relation to each of the
portrayed events in the six photographs. The perceptions of 
victiaizatioa and intensity becase central tc the aeasure of 
eapathy. b) A subgroup of the stories vere coded based on 
the five questions specified above. Ceding categories were 
devised to include the nationality characterized in each 
picture, according to the respondent, the "action" 
described, and the "background" events vhich led tc the
pictured situation. In addition, the anticipated "future" 
based on the situation, and the thcuqbts and feelinqs 
described vere coded, c) A selected subgroup based on those 
respondents vhose dosed-ended questions and stories vere 
coded (that is, those responses vhich were included in 
groups *a* and *b* above) and. vere then selected based on 
particular answers to key guestions (i.e. the accurate 
identification of the nationality of the person in the 
picture, and those who answered 3, 4, cr 5 on the scale of

47



hov victimized the person seened to be). It should be 
noted, then, that the n*s involved in the various analyses 
vere dependent cn the group or subgroup of data used in the 
particular tests. In addition, in a separate chapter far a 
preliminary analysis for future research, a randon sanple 
fron group ab* above-the group of coded stories about the 
pictures-vas selected. Ihat chapter (Chapter 7) vill be 
further discussed belov.

Although the stories tc all six pictures vere coded, 
the enFhasis far the analyses of the enpathy index vill be 
on picture 43-the sounded Israeli vonan-aod picture 15-the 
Palestinian vonan cryiag-and picture 42-the Egyptian FGVs. 
Bach of these vas selected tc indicate each party as victia 
in different situations. The Israeli (43) and Palestinian 
(#5) victia pictures seened to involve the nost intense 
reactions and, thus, becane the focus of auch of the 
analysis. The cooperation pictures (41 and 16), in qeneral, 
vere perceived to be the least intense pictures. Those tvo 
pictures, therefore, vere not central tc the analyses. 
Since the photograph of the Israeli ECBs (Ijl) vas of poor 
guality and, thus, difficult to see veil; and since there 
vas another picture of an Israeli victia (43) vhich vas 
clear and evocative, the fourth picture also vas not 
included in nost of the analysis.

Intervievs vere carried cut in the native lanquaqe of 
the respondents, thus being in Arabic or fiebrev.
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Translators sere hired to translate all stories vertatin 
into English, the language used for the analysis done in 
this study. lranslators vere native speakers of the 
language they were to translate froa and fluent in Enqlish. 
All translators sere also at least college educated and 
faailiar uith their own country and the conflict. All 
translations were done in the United states, as vas the 
coding. All codecs also had at least sane cclleqe 
education; all coding vas dene on the Enqlish translations 
of the intervievs. Systenatic reliability checks eere 
perforned on the Israeli questionnaires.

The closed-ended scales for the pictures vhich included 
the total sanples fron the Palestinian, Iqyptian, and 
Israeli groups, vere analyzed usinq factcr analyses to 
determine the groupings of the variables for the 
conceptualization of the respondents* perceptions ccncdrninq 
the depicted situations. In addition, ccnparisans of scans 
of the scales ("extrenely" tc "not at all") of the variables 
and analyses of variance vere perforned. Ihe correlations 
and coiparisons vere also analyzed acccrding to those 
variables, vhich ccipared conflict versus cooperation 
situations.

Chi Sgaure analyses vere performed hetveen the 
closed-ended variables for the pictures and the variables 
coded for the open-ended stories (especially "nationality") 
in order to deternine vho and vhat the perceptions vere
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geared tovards. la other vords, vere the perceptions of 
dominance, hostility, inequality, victimization, and 
freguency of occurrence of the situation based on seeino the 
people in the picture as being nenbers of the "enemy" qroup 
interacting withirf a conflict situation? It is essential to 
deternine whoa they vere perceiving and aithin what context, 
these data, therefore, ccnpared responses aithin the .qroup 
of the total sanple vith those in the subsanples whose 
stories had been coded. The data, of course, vere matched 
for those who answered the stories vith these vhc answered 
the scales.

Additional analyses vere performed, usinq Chi Square 
and t-tests, to determine if those vhc displayed enpathy in 
their responses tc the phctcqrapfas differed siqnificantiy 
fron those uho did not display empathy cn their support of 
various options for the Pest Bank and Gaza strip, options 
vhich a) they support, and vhich b) they believe the ether 
group supports vere addressed. The options considered vere: 
"1) annexation of the Best Bank and Gaza Strip into Israel 

with transfer of the Palestinian population into ether Arab 
states (irans)

2) annexation of the Best Bank and Gaza strip without 
relocation of the Arabs (Notran)

3) continuation of the status quo {Statqo)
4) complete autonomy of the Palestinians within the 

occupied territories (Autonc)
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5) the establishment aithin the occupied territories c£ an 
independent Palestinian state lining side fay side sith 
Iszael after border modifications to satisfy Israeli 
security requirements (Isecur)

€) establishment of an independent Palestinian state 
living peacefully side by side vith Israel vithis pxe-1967 
borders (Pre67E)

7) the establishment of an independent Palestinian state 
in accordance uith the 1S47 partition plan (PlanU7)

8) the establishment of a unified secular state vhich 
includes the territories of both present.day Israel and the 
Best Bank and the Gaza Strip and the population of mhich 
mould include all Palestinians and all Israelis (Onify)

9) the establishment of a Palestinian state in all of 
Palestine vith transfer of the dews to their country of 
origin (Iranjev)"

Each option vas rated on a five-point scale ranoinq 
froa "not at all acceptable" (1) to "very acceptable" (£)-
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Chapter 5 j£fijOl£

Various statistical procedures which included factor 

analyses# analyses of variance# Chi squares# t-tests# and a 
regression analysis were employed to analyse the qroups of 
the data based on the description outlined is the Bethods 
chapter above, The results c£ the tests used to investigate 
each hypothesis are presented in this Chapter.

Before the presentation of the results# however# 
certain limitations of the data should be addressed. 
Enpathy was not directly neasured by specific scales within 
the questionnaire or probed for within the adninistration of 
the projective section of the interview. therefore# 
indirect measures were devised as an indei cf enpathy based 
on the available data, for eranple# all participants vere 
ashed how "victimized" they thought the subject of each 
photograph was and how intense they found the situation to 
be (these were 2 of 6 direct guestions about the perceptions 
of the participants). these variables appeared tc be 
related to the concept of Mfeelinq with another*# or 
eapathy# and proved to act as "enpathy"# as a variable# 
vas predicted to act. Thus# "victimization*# in particular# 
.was used as a central aspect of the enpathy leasure.

In addition to the tapping of these variables# however# 
it vas believed to be necessary to relate those responses to 
the stories told about the pictures specifically to who the
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respondents said the subjects of the pictures were. Shis, 
too, involved pcobless and special considerations based on 
the nature of projective techniques—  defenses and personal 
projections are involved. If a Palestinian said that the 
Israeli wonan who vas pictured as havinq been wounded was "a 
wonan", without specifying her nationality (even thouqh it 
vas ashed for), does this sean the respcndent did not 
recognize the victin as a neater of the *enenyasM qroup or 
does it sean that the respondent did sc reccqnize the victin 
but did not adnit it (or are there a variety cf other 
possibilities)? The sane possibilities need tc be 
considered if an Israeli generalized in response tc a 
Palestinian wonan to say that she is na wonan" or "an Arab". 
Thus, the index of enpathy included cognitive and affective 
conponents. The subqroup of those who had ceded answers for 
both the direct questions and the stories to the pictures, 
in additicn to the statistical procedures that selected for 
the specified naticnal identity of the xictin in the picture 
and which tapped approaches towards enpathy (i.e., ratinq 
"victinizatioa" as ranging frcn "extrendy" victiaized to 
the nid point of the scale), yielded sanple sizes that were 
quite snail. Such snail n*s, however, should net be 
discounted, it is believed, because they can suqqest 
relationships and qive sane support fcr the hypotheses even 
though they cannot be definitive. Based on the context of a 
protracted conflict in which the data were collected and the
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limitations of the data descxihed above* the saall n4s
should not lie a surprise hut also should net be accepted as 
representative or definitive. Bith the recognition of the 
limitations of the data* then# it is believed that the
resnlts axe nonetheless inforsative and meaninqful.

Hypothesis J. Perceptions of intensity# victimization, 
frequency of occurrence# hostility* inequality* and 
dosinaticn of the agqxessox tovards the victim vill be 
different vhen the portrayed victia is a member of . the 
adversary's group rather than a member cf cue's own qrcup.

Pactox analyses on the data based on the direct
guestions ashed of the total samples vexe performed in order 
to test this first hypothesis vhich anticipated differential 
perceptions across qroups in regards tc tbe portrayed 
victins in the pictures. Table 1-1 hiqhliqhts seme cf the 
support of this hypothesis for the "victimization*1 and 
"intensity" variables# in particular. (lor the entire
factor analysis table# see Appendix D-1.) The factor 
analysis (PA2# varimax rotation) vhich included all saxples 
of participants and all the stated perceptual variables 
(i.e.# intensity* Inequality* dominance* victimization* 
hostility* and frequency of occurrence) indicated 
differentiation betveen conflict and cooperation pictures 
and betveen Eqypt-lsrael relations versus
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Palestinian-Israeli relations.

TABLE 1-1 Bightliqhts froa factor Analysis-All Sanples
and 111 Perception Variable

Pal, intensity factor gal*.liStlJLlactfllintense: Pal wonan <15) .69 unequal:Isi-Pal(#5) .84
freg: lac aoaan <13) *.65
freg: Eg POHs 112) *.68
freg: Isr POHs <44) *.65

Israeli victii factor <Efiqpq£.flJ;i&B fflC&flJunequal: Pal-Isr <#3) .55 friendly: eahassy <41) .65
hostile: Pal-Isr <13) .48 doninance: aeetinq<46) .65

unequal: Eq PCHs (42) -.18 
hostile: Iq POHs (42) *.66

Clustering of iteas suqqests that the Palestinian aoaan 
in the fifth picture aas perceived as beinq substantially 
different than the Israeli vcaan in the thitd picture. (See 
Palestinian intensity, Palestinian victia, and Israeli
victin factors.) The victiaization and intensity cf the two 
"victias* were not perceived as beinq related or siailat.

Additionally, the cooperation pictures <41 of the
openinq of the Israeli eabassy in Cairo and 46 of the ^oint 
nesting) were perceived as less intense and very different 
fxcn the conflict pictures (Israel-Eqypt cooperation 
factor). The Israeli-Eqyptian relationship factored 
separately froa the Israeli*Palestinian relationship.

.Factor analyses <P12, variaaz rotation) vere also
perforned on the data froa each ccnplete sanple 
separately*the Israeli qocta, Palestinian quota, and
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Egyptian first nave sanples-for the perceptual variables. 
Again, evidence supported tbe hypothesis and the 
consolidated factor analysis described above, (Tables 1-2, 
1-3* 1-4; see Appendix D-2 through E-4 fcr the coiplete
tables.) Each saaple indicated, by the clnstbrinq of the 
itens, differential thinhing in regards to "us versus then11 
on the victiai2ation and intensity variables. For the 
Israeli sanple, for exanple, the "Arab intensity factor" is 
separate fron the "oun group intensity factor*. The "ovn 
group victin factor" is differentiated frcn any perceived 
victinizaticn cf either the Sqyptian cr Palestinian 
portrayals.

IABIE 1-4: Highliqhts froa Factor Analysis -
Egyptian Saaple and Perception Variables

Israeli victin Arab Intensity
Factor Factcr

victia:lsr POE (14) .68 intense:Pal ncsan (#5) .63
victiaxlsr vonan (#3).46 intnesesEq PCS (12) .4*

For the Palestinian saaple, the "ons group intensity 
factor" is in contrast to the frequency of the Israeli and 
Egyptian victiiisation events. It and "ovn qroup 
ineguality factor" are separate fron the "Israeli factor".

The Egyptian.respondents perceived the "Israeli victin 
factor" as separate and unrelated to any other itens related 
to their onn- or the Palestinian situations. Although tbe 
itens for doninance, hostility, frequency, inequality, and
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TABLE 1-2s fligliliqits fro* Factor Analysis -xsraali 
Saapla and Perception Variables

"Aral" Intensity 
Factor 

intons: Eg PCI (12) .68 
intons: Pal sic (*5).66

Can Group Intensity 
Factor 

inteas: Xsr FOB (#4) .72

Isr-Sgyp Ccoporatioa 
Factor 

friend: Eabassy |*1) .69 
unequal:Babassy (#1)-.€5

Eqypt-lsrael Coflict 
Factor 

frags Xsr PCB<«4).78 
freg: Eg PCS (12) .70

Css Group Tictia 
factor 

victin: lsr-Pal<«3) .56

CccForatioa
Factor

friend:1t* neat. (#6) .59 
tactile:jt. Root. (t6)-.65
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XABLI 1*3s Highlight* fron Factor laalyain -
Palestinian faapla and forcoptioa Variation

Ova Group Intensity 
Factor 

iat«ii:SaX «oiaa(*£) *69 
frogs lar aoaan (#3)-.69 
frogs Ig POff 1*2) “ -68
frogs lar PCS (#4) -.65

Can Group Inequality 
Factor 

usegsPal aoaan (45).84

Iaraoli {"ether") 
Factor 

anogslac aoaan (43) .55 
hoatilslsr aoaan(43).48

Eq-Isr Cooperation 
factor

friendly: eatassy (41) .€5 
dcainaot: Jt aootiaq(46).65 
uneq: £q £01 (42) -.78
hoatils eabaaay (41) -.66
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friendliness were clustered together across the conflict 
pictures, the victinizatioa and intensity itens did not 
cluster across the portrayed victins in the pictures. The 
Israeli victin vas separate fron the Arabs and the "Arab 
intensity factor" vas separate Iron the Israelis.

Furthernore, the Israeli sanple generally seened to 
differentiate hetveen Palestinian-lsraeli relations and the 
Israeli relations vith Egypt, as evidenced by the clasterinq 
of itens for the Palestinian (IS) and Israeli (#3 and #4) 
pictures vithout including those for the Egyptian picture 
(#2). (See cosplete table in Appendix 0-2.) For exanple, 
the "hostile" and "friendly” variables for the Palestinian 
and Israeli victiss factored together and did net include 
those variables in regards to the Fqyptian victin (12). 
Factor nunbers 5 and 14, for exanple, involve Egyptian and
Israeli pictures and not the Palestinian one. Ihe Egyptian
sanple appeared to extend the "us” factor to include
Palestinians in a greater "Arab os", aqainst the Israeli 
"then". (See conplete table in Appendix 1-4.) Factor 7 
shovs Israeli victinization as being separate fron the 
victinizatioa of either the Egyptians cr tbe Palestinians. 
Factor 10 shovs the intensity of the situations for the 
Egyptian and Palestinian vie tins to be related to each ether 
and as different fron the intensity of the situations 
involving Israelis. The sanpled Palestinians, on the other, 
hand, had different factors for Isxaeli-Palestinian
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relations and Israeli-Egyptian factors (aiailar to those for 
the Israelis). She.was defined as belonging to the "nsN 
group differed for the Palestinian and Igyptian respondents; 
■any Egyptians in the study seened to eaphasize the "pan 
hrabisa" while aany Palestinian respondents seeaed to stress 
the individual or particular struggle that they as 
Palestinians were involved in.

In summary* based on the clustering of iteas froa the 
closed-ended guestions froa the full saaples* conflict and 
cooperation events are differentiated* with cooperation 
events appearing to he less intense. Eicotcaies of "us 
versus then** define sho is in one's in-group along 
significant dimensions. The factor analyses indicated that 
one's own group's victimization and intensity were perceived 
as different than that of the other groups.

Hypothesis J. Zhere will he acre "misperceptions" 
(including vague and unclear descriptions) in identifying 
the people in the picture uten those people are Beaters of 
the adversary's group and portrayed as victias rather than 
when they are Beaters of one's own qrcup. Ecrtrayed victias 
mill be perceived as being aembers of one's can qrcup rather 
than as neabers of the other group; perceived aggressors 
mill be perceived as being froa the other gzcup.

The subgroup of respondents ahose stories to the
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pictures were coded fsee the explanation in the flethods 
chapter) was the hasis for the fcllcwinq analyses. Ihe 
pictures of the Palestinian aoaan cryinq (15)# the wounded 
Israeli wonan (#3), and the hqyptian EOS* (12) were the 
stiauli used for the data analysed for this hypothesis.

Israeli-Palestinian JCfiiaJtltilfi- For picture *5 (the 
Palestinian woaan)# a crosstabulation analysis was pecforaed 
which coapared the expressed identification of the 
Palestinian victia with the saaple perceiving that 
identification. The Chi square results were siqnificant (1 
(60)*42€«89# jb <.001)# indicating that the respondent's 
national identity was a siqnificant factor in deteraininq 
how that respondent would identify the wictia in that 
specific picture of a Palestinian woaan.

Analyzing the saaples separately# the Israeli results
supported the hypothesis in that the victia was net clearly
identified as "Palestinian"# althouqh the Israelis did not 
interject their own qroup into the picture, host often, the
general category of "Arab" (689) was used# rather than the
specific "Palestinian" identification (89). In contrast# 
the Palestinian quota saaple identified the victia as
"Palestinian" (709) nost often (only .119 said "Arab"). 
Although "Arab" is a conmen tern used by Israelis when 
referring to Palestinians (B.C. Kelaan in a private
conversation# Deceaber 1986)# it appears to he a
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deliberately Vague tera which reinforces the non-identity of 
the Palestinians as a national* distinct group.

The aajority of Israelis (72*) did not specify who the 
aggressor was in this incident* although a grcup cf 245 did 
say that Israelis were responsible. The reverse was the 
case for the Palestinians* as expected. The aajority of 
Palestinian respondents (735) identified the aggressor as 
being "Israeli". (Table 2-1)

ThBIB 2-1: Identification of the Palestinian Victia
(Picture «5)

Saarle
14 G4V«n Israeli Palestinian JBSLLElilB
Palestinian ax 70X 605
hrab 685 11* 9X
Egyptian 3X 0 19*
non-descript 2X 14* 0
no answer 14X 3* 35

t
Bote. The remainder of saaples split their responses 
between various other categories.

For picture 13 (the wounded Israeli woaan)* the 
crosstabulatians which coapared the identification of the 
Israeli victia with the saaple perceiving that 
identification (Table 2-2) also revealed significant results 
(Xl'(70)*515.S1* 2 <-001).
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TABLE 2-2: Identification of tie Israeli lictia
(Picture #3) Saaole

£3 given Israeli iflifljaiifliftJi ,E3.YPtt«Israeli 70* 23* 33%
Jews <>8* 23* .9*
Palestinian 0 14* 37*
Egyptian 0 0 10*
non-descript 5* 22* 2*
no answer 24* 6* 6*
note- Any remaining responses aere divided .between various 
other categories.

The Palestinian sample was divided in their responses 
between identifying the victia as "Israeli" (23*), "Jewish" 
(23*), and tie non-specific category of "wcwan" (22*). A 
smaller group of 14* of the Palestinian respondents said the 
victia was "Palestinian1*, thus interjecting their own group 
into the victiaized position of the picture, as was 
hypothesized. In contrast, the aajority of Israeli 
respondents identified the victia as "Israeli" (70*), which 
was also predicted.

As with the general tern "Arab", which nany Israeli 
respondents used to describe the Palestinian victia, the 
tern "Jew" avoids the specification of the national identity 
of the Israeli victia. Thus, although aany of the 
Palestinian respondents who used the label "Jewish" to 
describe the victia in picture *3 probably recognized the 
portrayed victia as Israeli, there was scae avoidance and 
lack of sensitivity towards the Israeli naticnal identity.

These results tend to support the hypothesis about the 
problens in identifying the victias of the "eneayas ” group.
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Although the Israeli respondents did sot specifically 
interject their group intc the identification of the
Palestinian victia, this could be due, in Fart at least, to 
the depiction of the Palestinian vosan as Arab by her
national dress. Ihe photograph was not aahiguaus enough in
its details to assure projective qualities for national
identification. Hoeever, each group seeaed to use none 
avoidance in naiing the victia of their eneny*s group in the 
pictures. Ihe Israelis used general "Arab" categories and 
the Palestinians included non-specific categories, such as 
"vonaa", along vith sone interjection of their cun group.

The interjection of Palestinians as the victias in the 
scene of the Israeli victias (picture #3) is particularly 
interesting because the photograph of the Israeli victia vas 
a uell-knovn, and often recoqnized, picture fron the Haalot 
attack of Israeli school children by Palestinians. Even 
with this reduced aabiguity of the stiauli, the hypothesized 
effect occurred vith a saall group cf Palestinian 
respondents.

Xhe aajority of the Israelis 1641) actually specified 
the picture as the haalot event, uhile another snaller group 
(298) described it as a "terrorist attack". Although only 
159 of Palestinians specified it as the Haalot attack, 
another 159 described it as a "Ealestiniai attack". Lending 
support to the hypothesis, 149 of the Palestinian 
respondents said that the incident pictured in the third
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photograph van an Israeli- action on the last Eank and 91 
said it vas a dencnstraticn, thereby ioteriectinq their 
group as the victia and their adversary*s group aa the 
aggressor. Another qroup of Palestinians (101) vaguely 
identified the scene as one of "-violence, unspecified"
(seening to avoid specific identification).

It is inportant to reccqnize that the picture of the
Israeli victin and that of the Palestinian victia are
different. Therefore, hoa the Palestinian respondents
identified the Israeli victia and hcv the Israeli 
respondents identified the Palestinian victin (as indicated 
belov) nust be aade cautiously.

Elrtimsg
Saaples m m i i  liffttB <*£> YisUa (*£>
Israeli 711 accurate id 761 accurate id
Palestinian 461 accurate id 811 accurate id
Mote. Percentages of "accurate" identification of the 

victia in the pictures include specific and qeaeral 
categories, i.e., Israeli and Oevish, and Palestinian and 
Arab.

Israeli-Egyptian JslltiSM- 7*»e crosstabulation of the 
identification of the Egyptian POls (in picture 12) by the 
sanples perceiving then revealed siqnificant results <X*" 
(70)^170.89, £ <-001). (Table 2-3)
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TABLE 2-3: Identification of the Eqyptian Victia
(Picture *2)

1A SllSflEgyptian
Arab

Sannle
JfolggUaiap

Israeli 
no answer
Palestinian

47*
35*
0
2*
14*

25*
41*11*
3*
6*

49*
11*
m
11*
5*

Bote. All otter answers were divided between various ether 
categories.

Ihe largest group of respondents fron the Israeli
sanple (47*) did identify the PCls accurately, which does 
not support the hypothesis. Another qroup of 35* of the 
Israeli sanple used the general category of "Arab" to 
identify then, which tended to give only livited support for 
the hypothesis. Interestingly, 41* of the Palestinian
respondents also used the tern NArahN, while only 25* of the 
Palestinians accurately specified the Eqyptian identity. 
These results would tend to lessen the Israeli support for

t
the hypothesis, sugqestinq that 62* cf the Israeli
respondents accurately recognised the Eqyptian victins. 
Seventy-four percent of the Israeli respendents identified 
the **aggressorn (the guards) as Israeli, aqain not
supporting the hypothesis. These results sugqest that the 
•peaceful" (or non-conflict) relations between Israel and 
Egypt, as opposed to the conflict relaticns between the 
Palestinians and Israel, nay have affected the coqnitive and 
affective reactions of the Israeli sanple towards their 
fornex enemy.



The plurality of Eqyptian respondents (h99) identified 
the victias in the second picture accurately as Eqyptian* 
which would be expected. Interestingly* 179 identified the 
BOBs as Palestinians and equal-sized qroups <11* each) used 
the general category of "lrabN or used "Israeli" as the 
identification* thus avoiding the identification of their 
own group as the victia or* perhaps* as the "loser". It 
seened that those saall qroups froa the Eqyptian saaple did 
not want to see theaselves as "weaker"* or the "loser"* to 
their adversary* Israel. Ihis avoidance tcok the fares of 
reversing the pictured roles by identifying the EOHs as 
"Israelis"* or interiecting another qrcup* specifically the 
Palestinians, into the picture as the adversary and victias 
of Israelis.

Sixty-three percent of the Eqyptian respondents* a 
aajority* identified the guards accurately* as Israelis* 
again as vas expected.

As a coaparison* in the portrayal cf the Israeli victia 
in picture *3* the plurality of Egyptians <379) interjected 
another group* i.e. the Palestinians* as the victias. Those 
who did accurately identify the victin as Israeli coaprised 
33* of the Egyptian saaple. The Israelis aere identified as 
the aggressor (i.e. the opposite role as was portrayed in 
the photograph) by 38* of the Eqyptian respondents* while a 
saaller group of 29* said the Palestinians were actually 
the aggressorl
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The hypothesis was partially supported here in that
Egyptians were unable to Identify their eneny as a victia
and even transposed their role into that of the aqqressox.

There seeas to be a suggestion that the Israelis and 
Egyptians perceive their relationship with each ether 
differently. Perhaps the Israelis axe less likely to 
perceive the Egyptians as "eneny* than the Iqyptians are to
perceive the Israelis as *eneny". This siqht be accounted
for by the Gasp David Accord in which the result was the 
Israeli governaent seeing Eqypt separately frcn the ether 
Arab countries in relation to itself while waintaininq the 
Nenenyn relationship with the ether Arab countries. Iqypt, 
on the other hand, has sone aabivalence about the Canp tavid 
Accord because of its isolation fron the other Arabs, the 
result which had positive rasificaticns for Israel. 
Although the Cawp David Accord resulted in governwental 
relations between Eqypt and Israel, the people of these 
countries seewed to be affected by the openinq of 
connunications. Vith qovernnental approval of relations, 
the dehuionisation of the eneny is lessened; curiosity about 
"then" and siailarities between "then" and "us* as people 
can be discovered and, thus, barriers which prevent feelinq 
for the other can be slowly cvercowe.

In sunaary, based on the subqroup of respondents whose 
stories were used, there was evidence to support the 
hypothesis of psychological defenses used to aaintain
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distance betscen qroups and tie conflict relationships. 
There eas evidence that respondents qaarded aqaiast 
perceiving the aenher of the "ether" qxoop as victin. Scne 
groups of respondents transposed the situation into patterns 
that naintained their conflict inages, vith the aenbers of 
their ovn group, or their in-group (as Palestinians are part 
of the Egyptians' in-group), heinq perceived as the victin 
in situations ahere the opposite uas portrayed.

Hypothesis J. The intensity of the situation sill he less 
strong when the other qroup is perceived as victin rather 
than vhen one's own group is victin.

To test this hypothesis, data froa the full sanples of 
respondents aere analyzed. The response to the closed-ended 
guestions about intensity nas the basis of the analyses and, 
again, pictures 3 (sounded Israeli ncaan), 5 (Palestinian
wonan cryinq), and 2 (Eqyptian fCHs) uere the focus.

The tests fox this hypothesis uere based on the 
"intensity" scale uhich ranged fron 1 (entrenely) to 5 (not 
at all). This scale uas derived frcn the closed-ended 
question uhich each respondent uas ashed at the finish of 
the projective portion of the intervieu. It that tine, the 
respondent uas asked "hou intense does this picture seen, 
based on the scale nith 1 heinq ertrenely intense and S 
being not intense at all?" Each respondent eas ashed this
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question for each of the six pictures.
Analyses of variance uere performed ca the intensity 

variables for the full saaple sixes to deteraiae if one's 
nationality aas significant in deteraininq hen that variable 
uas perceived. (Table 3-1) Is predicted, one's national 
group aas significant (at the j> <.001 level of significance) 
in deternising hos oae perceived victias froa one’s can 
group differently froa victias of "ether" qroups. Each 
group’s aean score indicated that that group perceived the 
intensity of its oun group's victias acre eztreaely than the 
other groups' victias. In addition, the Israeli responses 
indicated that they did not perceive the intensity of either 
the Egyptian victias or the Palestinian victias as being 
very extrese, as uas predicted. The Israelis shoued the 
greatest difference in scores betseen qroups uhen all three 
groups uere coapared on their percepticns cf their oun and 
the other victias. (Table 3-2)

TABLE 3-2: Coaparison of Saaple Beans for Intensity
of "Gun vs ether" Victias

S a i l iS  JBiJJLS
victia Bates tiBtau ii
Palestinian 1.5 3.0
Israeli 2.1 1.3
dgiptian 2.0 3.3

Bote. Scores uere based on a 1 to 5 scale vith 1 being 
"extresealy" and 5 being "net at all*.

One-tail t-tests uere perforaed in order to coapare 
the aean scores of the intensity scale. The cosparisons
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sere ptcfocMd foe tkm selected snbsasple of those

T 1 E U  3-1: illUSIS OP VIBUICE -PMCII11E II111S1II

Intensity by sanple: 
Egyptian 
Palestinian Israeli 

I O U I

Bean (SC) 
1*01 (1.22) 
2.11 (I.S3) 
1.33 (0.74) 
1.73 (1.17)

S0U1C1 
E1TV11I GB. 
1ITHII 61.

SS
158.85
1529.63

OP
2

1222

B U I  2Q. 
79.42 
1.25

P
63.45

516.
• 001*

(a) IBP SIT01T20E OP THE 1SB1E1I 7IC1IB

Intensity by Sanple: Bean (SC)
Egyptian 1.70 41.07)
Palestinian 1.48 (1-12)
Israeli 2.95 (1.30)

1C311 2.20 (1.36)

SOOICE SS OP Bill SQ. P S2G.
BIT HE IB GB. 501.34 2 270.67 192.77 .001*
113HIS Gi. 1707.40 1216 1.40
(b) IHE SITUATION OF TH8 PIUSIINIIH 12C12B

Intensity by Saaple: fleas (SO)
Egyptian 1.85 (1.05)
Palestinian 2.03 (1.28)
Israeli 3.35 (1.18)
10311 2.55 (1.36)

SCOHCE SS 01 H U B  Sfi. F SIG.
EIIB1II GB. 623.38 2 311.69 231.48 .001*
B2THI1 GB. 1644.06 1221 1.35
(C) IHE S2T011XOB OP THE EGEP121H ¥IC1IB
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respondents she accurately identified the victias in the 
pictures as being aeabers cf their can qrovp and as aenhers 
of their eneay's group, respectively. (This refers to data 
grouping *c" in the Methods chapter, p. 53.) (lable 3*3)

TABLE 3*3: T-Tests~Intensity of Can vs Other Group's
Victia

Coacarison J22 1 Ifiltts SlSh CSJ2)a) Pal. vs Isr. 28 2.04 .025* P*1.5(1.3);I*2.1(1.3)
h) Isr. vs Pal. 7 -4.77 .001** 1=1.1{0.4);P»3.5(1-4)
c) Isr. vs Eg. 34 -9.17 .001** 1=1.1 (0.3) ;B=3.3 (1.3)

*p<.05 level, for one-tail test; **p<.0Q1 
Mote. P=Palestinian; I=Israeli; E=Eqyptian a)=Palestiaian 

saaple coaparing its oun vs Israeli victia; h)=lsraeli 
saaple ccaparing its oun vs Palestinian victia; c)=lsraeli 
saaple coaparing its oun vs Egyptian victia.

Isr aeli-Pa lest inian ifilaJLiiiS- For the Israeli qnota 
saaple, the hypothesis uas supported. The perceived 
intensity of the situation uhich involved their cvn qxoup 
(Israelis, picture 13) verses the other qroup (Palestinians, 
picture #5) uas significantly greater fcr the Israeli victia 
( 1 (7)=-4.77, j <-001).

For the Palestinian quota sanple, the results uere 
also significant ( X (28)=2.04, j <.05). The perceived 
intensity of the situation uith the Palestinian victia uas 
significantly greater than fcr the Israeli victia.

An additional test uas perforaed using the randon 
saaple, since the saaple sizes of those uho accurately 
identified the victias of the eneny groups uere so saall in 
the guota saaples, and thus in the t-tests. The results of
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the Israeli randoa saaple sere significant i %  (36)=-5.80, j 
C-001), as were those foe the quota saaple. the intensity 
of the situation again aas perceived to he siqnificantly 
greater for the Israeli victia. the Palestinian xandoa 
saaple also revealed significant differences in the 
perceived intensity of the victia of their cvn group versus
that of the Israeli victia ( i (21) =2-99, jj <.004). the
perception of intensity for the situation of the Palestinian 
victia vas significantly greater than that for the Israeli 
victia. (the saaple size vas not greater in this randoa 
sample than in the Palestinian quota saaple.)

Israell-Bgyptian relations. A suhsaaple of the Israeli
quota saaple vas selected for those vho specifically 
identified the pictured Egyptian "victims" (picture *2) and
the Israeli "victim" (picture *3) accurately. Then the 
perceptions of the intensity of each situation vere 
compared. As predicted, the Israelis perceived the
situation aith an Israeli victia to be significantly sore 
intense than the situation fcr the Eqyptian victias 
< 1 (3h)— 9.37, $ <.001).

She hypothesis vas also supported by the Israeli randoa 
saaple. Again, the intensity for the Israeli victias vas 
significantly greater than for the Egyptian victims 
I 1 (72)*-11.88, j <-001).

Ihere vere insufficient data for the Egyptians after
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the selection foe accurate identification of the Israeli 
victias, therefore, a conparison of perceptions vas not 
possible.

In suaaary, the perceived intensity of the situation of 
aenbers of cue’s oun group being victimized vas 
significantly greater than vas the perceived intensity for 
aeahers of the other groups. Bhen' satched for accurate 
identification of the pictared victin and the intensity 
score, the relationship of greater intensity for one’s ovn 
group vas naintained. These findings also support the 
results of the factor analysis.

Hypothesis £• Eapathy aill be displayed aost freguently 
vithin one*s identity group rather than betveen groups.

Ihe perception of ’'victimisation*1 of the other qrcup, 
uhen that group is specifically identified by the 
respondent, is considered here to be an index of "feelinq 
vith another**, or espathy. |?ictiii2aticn uas a aalor 
factor fron hypothesis 1 that distinguished the "us versus 
then** dichotony.) Ihe data analyzed, therefore, included a 
selected subsasple based on specific identification of the 
person in the picture (data group *c', as per p. 51). The 
pictures focussed on vere nunbers 2,3, and 5, as in other 
analyses.

in analysis of variance vas perfcraed cn the data fron
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the question, "hoii victiaized is the person in the
picture?", in order to deteraine if nationality of the
respondents aas a significant deterainant of hoa one
perceived the victiaization of cne's can qrcup versus that
of the other group, if able 4-1) As aith the IMCY1 performed 
on the intensity variable, this AFOVA aas also siqnificant 
at the j> <.001 level. Nationality, thus, aas deacnstrated 
to be a najor deterainant of hoa one perceived the
victiaization and intensity of the situation, vhich lends 
snpport to the hypothesis cf eapathy beinq siqnificantly 
greater'for one's can qroup versus the ether group.

To further test for the difference in eapathy betveen 
groups in hypothesis 4, t-tests vere pezforaed on the
victiaization variable, usinq only those respondents afao 
accurately identified the victias.

Israeli-Palestinian jsMtiSJDS- The results of the t-tests 
an the selected sahsanple of data uhich coapared the Israeli 
saaple's perception of victiaization fcr victias fron one's 
own group versus those for the "other" qroup supported the 
hypothesis. (Table 4*2) The Israeli respondents perceived 
the Israeli woaan (picture 13) as beinq siqnificantly sore
victimized than the Palestinian woaan (picture «5) ( X

(7)=*-3.55, £ <.005). (See itea 'b*. Table 4-2.)
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TABLE 4-1: ANALYSIS OP VABIABCI -PEHCEIVED V1CYISIZATIC1

lacaeli Victiaization by Saaples 
Egyptian 
Palestinian 
lacaeli 

TOTAL

Beaa (SD) 
1.98 <1-25)
2.02 <1.53)
1.3 (0.63) 
1.69 11.10)

S008CJ SS OP BE A 8 SQ. P
EETB1EB GB. 144.98 2 72.49 59.76
I1THII 6B. 1476.16 1217 1.21

(a) THE SITUATION OP THE IS1AI1I VICTIB

SIS.
. 0 0 1

Palestinian Victiaization by Sanple: 
Egyptian 
Palestinian 
lacan11 

TGTAX

H«an fSD) 
1.67 (1.20) 
1.23 (0.72) 
2.38 (1.15) 
1.89 (1.09

S00BC1 SS DP BEAN SQ. F SIS.
EE1SZE1 GB. 257.29 2 128.65 107.61 .001
I1THIK GB. 1437.03 1202 1.195

(b) THE SITUATION OP THE PA1ES1IBIAN VIC1IB

Egyptian victiaization be Saaple: 
Egyptian 
Palestinian 
Israeli 

TOTA1

Bean (SO) 
1.98 (1.33) 
2.38 <1.65) 
2.62 11.17) 
2.35 (1.34)

SODBCE SS EE BBAB SQ. P
EITBSZB GB. 99.43 2 49.72 27.79
UTB21 GB. 2171.45 1214 1.79

(C)TBE SITUATION OP THE EGYPTIAN VICTIN

S1G.
,001
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T1B1B 4*2: T-fests-*Victiaization of Oan vs Other Group *s
Victin

Connarison J£ I lalSS ii&b- J&AJi&G)a) Pal* ?s 1st. 28 3.13 .002* P*1.1 JO-2) ;I*1.9 |1. 5)
b) lax. is Pal. 7 *3.55 .005* 1*1-3 <0.4) ;p*2-6 <1-2)
C) lar. vs Eq. 35 *7.14 .001** 1*1. 1 (0.3) ;E*3.2 (1.3)

*p<-05 level, for ooe*tall teat; **p<.001 
Mote. P*Palestinian; B*Eqyptian; X*2sraeli

In addition, Israelis perceived the hostility in the 
pictures to be siqnificantly qreater in the situation of the 
Israeli victia than in these situations for the other 
victias ( 1 (7)*-2.38, £ <-025), suqqestinq, aqain, that
their own qroup*s victiaizaticn is ucxse and sore hostile 
than that of the Palestinians. It should be stressed that 
the sanple size, after the control for different variables, 
is too snail to say anythinq definitively; houever, the 
results suqqest support for the hypothesis.

Ihe results of the t*test for the Palestinian quota 
sanple also revealed siqnificant differences in perceived 
victiaization of Palestinians (15) versus Israelis M3) ( 1
(28)*3.13, £ <.002). (See iten 'a', fable 4*2.)

Overall, as shovn by a frequency aeasuxe perforaed on 
the selected subsanples, Israelis and Palestinians both 
expressed enpathy nore often for their c m  qroups rather 
than across qroups (fable 4*3) •
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TABLE 4~3s Percentage of Bepathy for Gas vs Other Group

Tor the Israeli saaple, 113 cf the respondents expressed 
eapathy, based on the defined index of accurate 
identification of the pictured victin and victiaization 
scores, for their ovn group versus 0.5* for the "ether" 
group. For Palestinians, 39* of the sanple expressed 
eapathy, based on the sane index, for their onn qrcup's 
aenbers versus 0.7* of the respondents who showed enpathy 
for the "other" group.

Israeli-Egyptian JCSldliSSS- There was support evidenced 
for the hypothesis in relation to Eqyptian-Israeli 
relations. (See Table 4-2, iten *c*«) The perception c£ the 
Israeli saaple for their own group's victiaization (picture 
#3) vas significantly greater than for the perceived 
victinization of the Egyptians who were pictured as victias
(picture #2) ( £ <35>*-7.14, £ ‘<.001), as predicted. In
addition, the portrayal of the situation of the Israeli 
victia was also perceived as being siqnificantly wore 
hostile than the situation portraying the Eqyptian 
"victias" ( £  (32)*-3.46, £ <.001). This suggests that
their onn grouF is nore victiaized, to a worse and note 
hostile extent, than are the Egyptian fCBs. It night also

2 U S l i
for own group 
for other group 
for Eg

iffEaaU13.1c
Palestinian

19.1
.7
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suggest that their own group is less libely than the other 
group to he perceived hy the* as heing a hostile agqressor 
towards another.

There were insufficient data for the Eqyptian sanple to 
be considered.

Xn sunaary, evidence frcn data froa the coiplete saaple 
and fro* selected subsaaples support the hypothesis that the 
victimization in a situation involvinq aenbers of one's own 
group versus aenbers of the “other" qroup is perceived as 
heing greater fcr aenbers of one's own qroup. The eapathy 
index involving the victiaization score and the accurate 
identification of the victin also indicates a qreater level 
of eapathy for nenbers of one's own qroup versus for aenbers 
of the “other" group.

jj. Eapathy will be nore frequently displayed 
between Israelis and Bqyptians, who have increased their 
"hunan interaction" factor, or decreased the "conflict 
distance" by the Canp David Accord, than between Israelis 
and Palestinians, who are adversaries without any "peace" 
agxeesent. (The factor analysis of Hypothesis 1 lends soae 
support to this.) Alternatively, the reverse will be the 
case because the Palestinians are the "siqnificant other" 
for the Israelis, nore than arc the Egyptians.

These hypotheses were difficult to tap because of their
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nature and because of the data available. Althouqh the 
results, then, are not definitive, they have proved to he 
Interesting and worthy of consideration.

She data analyzed for these hypotheses included the 
coaplete saaple data for victinization and intensity iteus. 
It also included a select suhsaaple based on accurate 
identification of the people in the stories told to the 
pictures. Pictures 5 and 2 for the Israeli saaple are the 
focus.

In general, the Israeli respondents perceived 
significantly acre ertreae victimization in the picture of 
the Palestinian victia (picture 15) than in the picture of 
the Egyptian victia (picture 42) ( I 1532)^4.32, jj <-001),
which seeas to support the alternative hypothesis. (Sable
5-1) In addition, nany of the neabers cf the Israeli saaple 
also perceived the picture of the Palestinian victia as 
heing significantly aore intense than that of the Eqyptian 
victia ( Jfc (527)=*7.41, j <.Q01), which aqain seeas to 
support the alternative hypothesis. Interestinqly, thouqh, 
the Israeli respondents perceived the situation of the 
Egyptian POis as iavolVing significantly aore hostility than 
the situation of the Palestinian aoian cryinq ( jfc 
(495)*-2.59, j> <.0C5). Perhaps this is an indication that 
the Israeli respondents found it difficult to see themselves 
as the aggressors in the situation of a Palestinian woaan 
who appeared distraught.

80



T1B1B 5- Is T-Tests for Perceptions of Victimization 
and Intensity for Sal. vs Igyp. Victims 

(Israeli Saaple)
Comparison Jtf 1 JLlJLilS Uc&k- JlSADUJJ)
Victia. 523 4.32 -C01** E-2.B (1.2) ;P*2-4 (1.2)
Intensity 527 7.41 .00It* 1*3.3(1.2);P»3-0 (1.3)
(Hostility 495 -2.59 .01* E-2.3 (1.1) ;P»2.5 (1.3))
*p<.05; **p<.001 Bote. ^Palestinian; fi=Eqyptian

The alternative hypothesis vas supported hy this 
statistical analysis. The "significant other" hypothesis 
suggests that even thouqh there is protracted conflict 
betveen the Israelis and Palestinians, they are very 
important to each other psychologically. That hind of 
iaportance seems to involve nuch psychological enerqy and 
unconscious effort in tryinq to knov that "other" better and 
to define theaselves based on their "sigtificant other." 
The Egyptians are no lonqer the threat they had been because 
of the Camp David Accord vhich binds Israel and Egypt; 
therefore, not as much psychological attention is focussed 
on the Egyptians, in general. Interestingly, the 
Palestinians and Israelis are bound together net only by a 
common conflict over the sane land, but also by similar 
histories and persecutions. Such similarities might account 
for the significantly greater amount of empathy on the part 
of the Israelis tovards the Ealestiniaas rather than tovards 
the Egyptians; empathy has been denonstrated to occur sore 
often betveen people mho are similar on a variable vhich is 
significant for the other (e.g. Xatm; 1963; Eokeach cited in
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Katz 1963).
The nature of the stiauli should he kept in sind, 

hovever, shea analyzing these data. She pictured Eqyptian 
victias are a qroup of ECUs (36* of Israelis identified then 
as such), vhereas the Palestinian victias are vainly scsen 
(773 of Israelis responded as such) and children. ihe 
situations cospare sar and soldiers to an "everyday 
situation" vith civilians, thus, cospaxiacns betveen the 
pictures nust be nade cautiously, keeping the differences 
in the stiauli in sind.

The perception of qreater hostility in the Eqyptian 
picture, rather than in the picture of the Palestinian 
victin, niqht be a defensive reaction to seeiaq their oun 
group (i.e., Israelis) as the aggressor tovards civilians. 
The situation of var involves hostilities on both sides; 
perhaps scve of the Israeli respondents did not perceive the 
kind of hostility betveen Palestinians and Israelis as beinq 
siailar to that hostility vhich exists betveen tvc fiqhtinq 
arnies, such as Eqypt and Israel in the photograph.

Shen the Israeli sanple vas controlled for the specific 
accurate identification of the victias, thus involving only, 
a selected subsasple, the sanple sizes dropped, in part 
because of problens vith the data set. iith that drop, the 
differences betveen Israeli-lqyptian versus
Israeli-Palestinian relations vere no lcaqer evident, (lahle
5-2) Victiaization and intensity vere not significantly
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different vhen the focus eas "Eqyptian* or "Palestinian" 4 £ 
(4)*.78, £ <.23; Jfc 4|4)=«41, £ <-35, respectively). In
those cases, neither hypothesis eas supported.

3AB1B 5*2: T-lest for Perceptions of victiaisation and
Intensity for Egyptian vs Palestinian 
Victins (Israeli Sanple)

Cos pari son J2I 1 JLalJtiS ZL£h- JSdD CSX)Victis. 4 .78 .48 E>2.6<1.3)$ I*2.4(C.9)
Intensity 4 -.41 .70 8*3.4(1.4): P=*3.6<1.4)
(Hostility 4 .69 .53 B*2.6(1.5); P*2.0(1.0))

Bote. B*Egyptiau; ^Palestinian

Hovever, as explained ahove, identification cf people in the 
pictures vas often non-specific ox inaccucate due to 
defensiveness in seeing one's "eneny" in the situations 
portrayed, thus, selection bias night te involved for those 
vho did specifically identify the "victias". Haskinq of the 
significant difference betveen israeli-Egyptian and 
Israeli-Palestinian relations aiqht have occurred because of 
the subjectivity involved in labeling the "victins".

Overall, then, there vas support for the hypothesis 
that the "significant other" for the Israelis, i.e. the 
Palestinians, provided a base froa vhich scae fora of 
eapathy could be, and vas, developed. Ihey are significant 
to each other because their identities ace bound to each 
other.

£• Of those Mho deaonstrate eapathy, aore vill
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be feBales than sales, resales sill shoe a qreater deqree 
of eapathy.

There sas sose support for this hypothesis by , the 
Palestinian and Israeli respondents, but the sore consistent 
support sas fron the Palestinian saspie. The data sere 
incoaplete and, thus, inconclusive bet there eas enouqb 
evidence to sugqest a pattern of fesales desonstratinq sore 
enpathy than sales in these saaples. 1 variety of tests 
vere perforaed, including analysis of variance, chi square, 
and t-tests, in order to deternine as such as possible about 
the ser differences in descnstcated enpathy based on these 
data. Due to the shortcoaiags of the data, it is suggested 
that further, nore conclusive evidence be scuqht.

Total sanple data vere used for soie of the analyses 
and selected subsanples vere used for ether analyses. The 
direct guestions about victiaization and intensity for 
pictures 2,3, and 5 vere the focus of these analyses.

Palestinians. An analysis of variance vas perforaed on the 
Palestinian data vhich uere selected fcr those respondents 
aho accurately identified the Israeli victia in the picture, 
thus involving a selected sebsaaple of the data (i.e. data 
grouping •c*, p. 53). The eapathy indei for *aoreM or 
"less" deaonstrated eapathy (i.e., score of less than or 
egual to 3 on the victiaization scale indicated "aore

84



eapathy"# while a scoxe of 4 or 5 oa that scale indicated 
"less eapathy") was considered to be the dependent variable 
and sex was the independent variable. lhe results were 
significant at the j> <.055 level (Table 6-1)# suqqestinq 
that# for the Palestinian respondents vho deaonstrated 
eapathy for the Israeli victia# gender has an effect oa the 
anonnt of eapathy deaonstrated fan this xeasnre).

1: Analysis of Variance— Eapathy for "Other"
Eapathy by Sen (Palestinian Saaple)

level of Eapathy by Sex: Mean (££)
Feaale 1.0 (.00)
Bale 1.3 (.47)

SS DF Hf AH SC. J ,$IG.
0.6 1 0.60 4.000 .055

4.2 28 0.15

Chi square tests were perforned on the intensity and 
victimization variables for the pictured EqYFtian# 
Palestinian# and Israeli victias. Those tests did not 
select for accurate identification of the victias# and tbns# 
included the total saaples. The results deaonstrated a 
siqnificant effect of sex at the 90ft level cf confidence for 
all those variables: aost# except the victimization of the
Palestinian victia# were also significant at the 95‘ft level
of confidence. (Table 6-2) cne*s qendex did siqnificantly
detecnine hoe one perceived the victinizaticn of the neiters 
of the other groups and of cne*s cvn group.

Another chi sguare test for the eapathy index of "note"

TABLE 6-

5 S M S 5BJTilEN
IITHIH
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or " U m " daaoaatxated aapatky far th* accanttlT idaatifiad

T A B U  €-2: CHI SQADAI 3B5SS- SB1 BI IBPATHI IBDB1+
• PALISH Kill SABPIZ

SMS fica
16. 1IC1IB. faaala Bala Biaaiaq total

latraaaly 16.5 48.8 4.7 47.C
lary 00.4 80.0 9.2
Soaaakat 42.9 52.4 4.8 7.7
1 littla 20.8 41.7 37.5 8.9
lot at all 54.9 37.3 20.0 18.8
Biaaiag 42.9 57.1 7.7
l u Df SIG. All B.f. CE115 81TB l.f.< 5

41.56 10 .001** 1.55 5 Cf 18 127.81)
BGlfllAI 73CTJ8IIITI0I

BG. IHTEBS1T1 faaala Bala Biaaiaq
Boa
Total

fa tea M l  j 5 3 .1 45 .3 1 .6 4 7 .2
lary 3 8 .4 6 0 .0 3 .6 20 .3
Soaaahat 51 .7 4 8 .3 10.7
1 littla 2 0 .7 3 1 .0 a e .3 10.7
let at all 3 3 .3 5 3 .3 13 .3 5 .5
Elaaiag 46.7 5 3 .3 5 .5

I*- DP
87.77 10

k) ESIPUAM IllBBSITI
SIG. 818 Z.P. 
001** 1.11

CEILS II IB B.I.< 5 
5 Cf 18 127.81)

1SB. I1CTIB. faaala Bala Biaaiaq
Soa

Total
Zitraaaly 51.0 47.8 1.3 57.9
lary 32.1 64.3 5.Q 10.3
scaaakat 60.6 40.0 7.4
1 littla 80.0 20.0 1.8
let At All 27.9 34.9 37.2 15.9
Biaaiaq 44.4 55.6 6.6

2 ** DP Siq. Bia I.P. Calla titA B.f.< 5
77.22 10 •001** 0.37 7 of 18 (38.91)

I5BAB1I fJCJIBHlTIOl



d)

131. ZITIVSITX faaala Bala Biaaiag lotal
Irtxeaely 51.7 47.6 0.7 53.5
Eery 35.3 58.8 5.9 12.5
Scaevhat 35.0 65.0 7.4
1 littla 42.9 50.0 7.1 5.2
lot it all 31.7 29.3 39.0 15.1
Biaaiag 47.1 52.9 6.3
1*" DF Sig. Bia l.V. Call* with B.f•< 5

76.68 10 .001** 1..03 5 of 18 C27.6X)
XStilLX IBXE1SITI

six. yzcxifl. faaala Bala Biaaiag
Ixtceaely 46.4 46.8 6.8

25.0 55.0 20.0
Scaawhat 75.0 25.0
1 littla 20.0 80.0
let al all 75.0 25.0
Biaaiag 55.6 44.4
I ** Df Siq. Bia B.f. Calls with
16.16 10 .10 0.30 11 of 18

Bo*
Ictal
81.2
7.4
1.5 
1 . 8
1.5 
6.8

*) BlllSXXBllB flClXBIZATZCB

Bow
Pll. ZBXZBS1X1 faaala Bala Hisaiag lotal

Iiteasely 47.1 47.1 5.9 75.3
Vary 24.0 44.0 32.0 9.2
Scaawhat 3 3.3 66.7 1.1
i littla 25.0 75.0 ' 3.0
lot at all 52.9 47.1 6.3
Biaaiag 50. C 50.0 5.2
1 *" Cf sig. Bia 1.1. Calla with I.l.< 5

29.60 10 001** 0.,22 9 of 18 15031)
f ) E1I2SXXBII1 XH1EBSZX1

♦Iwpathy iadax is toaaad oo tha scoxaa froi tha 
'wictiaizatioa* (victiw) seal* aad tit 
■intensity* scale. "Bote eapathy" agwala a 
acoca leaa than oc equal to 3; "leaa a apathy11 
equals a score of 4 or S.
Iota. figures ia this tahla ara roa cerceatages.
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Israeli victia (picture 13) also deaonstrated a significant 
sex difference (Xv'(2)»6-35# jj <-04) (latle 6-3). This, 
liXe the analysis of variance, vas based on a selected 
suhsanple of data*

T

TAB1E 6-3; Chi Square lest— Sex by level of Bnpathy+ 
(Palestinian Saaple)

511 BOV
gHEATfll m § i? JUOS H i S S i M  23131 £"Bore* 37-5 54.2 8.3 72-7 24
"less"   66.7 33-3 27-3 9

DF Siq. Bin E.F. Cells vith E.I.< 5
6-25 2 .04 1.36 3 of 6 (SOX)

♦Eapathy is considered to be "Bore" of "lees" depending 
on the score cn the "victiaization" scale and the 
accurate identification of the "ether's" (i.e. Israeli) 
victia.

Another set cf analyses vas perfcrned on the total 
saaple of Palestinian respondents* data in crder to elicit 
further iaforaation. 1-tests to conpare the nean responses 
of the closed-ended questions about the perceptions of the 
pictures, especially in terns cf intensity and 
victisization, nere done for all Palestinian respondents, 
not just those selected for deaonstrated eapathy for the 
Israeli victia or for accurate identification of the 
pictured victias. The results revealed a significant 
difference betveen sales and fcaales only for the variable 
of victinization for the victia of one's ovn group (the 
Palestinians) ( ±  (191.76) — 1-99, JB <.Q24). Palestinian
feaales in the study, oa the average, scored victinization
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of the Palestinian i o i u  (picture #5) as being aore extreae 
than did the aale counterparts, as vas predicted liable
6-4) •

TABLE 6-4; T-Tests— Victisization and Intensity Variables
by Sex (Palestinian Saxpie)

iwisfels JLE T Value 2l£ll- J&UtSJl)Eg. fictia. 128 0.60 .212 F*2.4f 1.7) ; 0*2.2 (1.6)
Eg. Intens. 234 -1.38 .085 F»1. 8(1.1) ; 8*2.0 (1.2)
Is. Victia. 231 -0.94 .174 **1.7(1.3) ;fl*1.9 (1.4)
Is. Intens. 232 -0.56 .29 **1.911.4) ; 8*2. 0(1. 4)
Pal Victia. 231 -1.99 .024* ?= 1.1 (0.5) ; 8*1.3 (0.9)
Pal intens. 235 -0.60 .276 F*1.4 (1.2) ;8*1.5 (1.2)

♦p<-05 level, for one-tail test
Mete. 7*fenale; fl-flale

Although the results are note suggestive than 
conclusive, it appears that gender dees have an effect on 
the level of eapathy displayed for other people, vith 
feaales displaying greater aacunts of eapathy than sales.

The saaple and subsanple sizes varied qreatly as acre 
variables aere used to select those data to be analysed, 
thus affecting ccaparability of results across tests. 
Hoeever, a consistent finding vas that feaales, shea eapathy 
vas displayed at all, sere aore likely than sales to 
denenstrate it. For those vho accurately identified 
victins, nore feaales than sales shoved eapathy for that 
victin. In the overall saaple, there vas such less eapathy 
displayed for venters of the other group, as vas expected; 
but for one's can group, shore aost eapathy vas evidenced if 
it vere evidenced at all, again it vas feaales vho
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deaonstrated aore of that eapathy titan did tli« aales of the 
saaple.

Israelis. The analysis of variance perforaed on a subset of 
the Israeli data ahich vexe selected for the accurate 
identification cf the Palestinian victia (picture *5) vas 
inconclusive due to the snail size (4=9).

Chi square tests based on the tctal saspies for the 
intensitj and victisization variables for the pictures of 
Egyptian (picture 42)# Israeli (picture 43)# and Palestinian 
victias (picture 45)# deaonstrated a significant effect of 
sex on the perceptions of the victin far cne*s own qroup 
(i.e.# the Israeli victin# picture 43) ( je <-01). The
effect for sex vas also evident for the victimization and 
intensity iteas of the picture of the Palestinian victin 
(picture 45) ( j> <-03 and j <.007 respectively)# but no
significant differences between aales and feaales vere noted 
for the picture cf the Egyptian "victias" (picture 42). 
These results also support the "significant other" 
hypothesis, as discussed in hypothesis £•

T-tests vere done on all the Israeli data# not just 
those selected for accurate identification cf the victias# 
derived froa responses to pictures 2#3# and 5. They sere 
perforaed to ccxpare the neas responses of the clcsed-ended 
guestions for the pictures# especially in terns of intensity 
and victini2ation. The results revealed significant
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differences hetveen the sexes for the victin' of the nceber 
of their ova qxcop ( jfc (524.71)=-1.85, jg <.03) (pictare 13) 
and for the perceived intensity of the pictare of the 
Palestinian victia (pictare 15) ( 1 (511.74)=-2.04, jp<-02)• 
the sex differences for perceived victinization of the 
Palestinian victia vas siqnificant vithin the 90* confidence 
interval ( j> <*08). In each case, the feaale respondents 
perceived qreater intensity than the sale respondents, as 
vas predicted. Again, there vere no siqnificant results for 
the perception of the Sqyptian victias (pictare 42). (fable
6-5)

TABLB 6-5: T-lests— Victimization and Intensity Variables
by Sex (Israeli Saaple)

Variable M I Value lisik- Kean (SO)
Iq. Victin. 532 -0.58 .28 1=2.6 (1.2) ; 8=2-7 ft. 2)
Eg. Intens. 528 -0.85 .19 1=3.3 11.2) ;8=3.4 (1.2)
Is. Victin. 530 -1.85 .0J2** f= 1.3 (0-5) ; 8=1.3 (0.7)
Is. Intens. 530 0.13 • 45 F=1.3 (0. 8) ;B= 1.3 (0.7)
Pal Victim. 515 -1.94 .075* P=2.311. 1) ;8=2.5 (1.2)
Pal Intens. 522 —2.09 .021** F=2.8 (1.3) ;8*3.1 (1.3)
^significant at the 903 level of confidence 
**p<.05, one-tail tests 
Bote. Mfeiale; B»Bale

In qeneral, for the Israeli respondents, there vas 
evidence to support the hypothesis that feaales vere acre 
lihely than aales to display enpatby far other people.

Egyptians. The data for the Sqyptian saaple vere incoaplete 
and, thus, inconclusive.
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la sunnary, based oa analyses of tbe total Israeli and 
Palestinian saaples and on selected subsets of those data, 
there vas soae evidence to suggest that feaales tended to 
shoe a greater aaonnt of eapathy than males did in response 
to aeabers of tbeir own group's victia or in response to 
aeabers of the "significant other" group. That is, the 
results vere suqqestive for Israeli responses to Israelis 
(picture #3) or to Palestinians (picture IS} and Palestinian 
responses to Palestinians (picture #5) or Israelis (picture 
13). The evidence did net hold up for either group's 
response to the picture of the Sqyptian PGSs (picture *2).

Hypothesis 7. Those respondents vho desonstrate eapathy for 
the other side mill support options fcr the Best Bank and 
Gaza Strip vhich are less extreae and vbicb take into 
consideration the specific needs of the ether side.

Nine options for the Best Bank and Gaza Strip that 
night lead to "peaceful relations betveen Israelis and 
Palestinians" vere presented to each respondent to be

i

ansvered on. a 5-Foint scale ranging frca "not at all 
acceptable"(1) to "very acceptable"(5)• The total saaples 
for each group ansvered these questions. The options 
presented vere;

1) annexation of the >Best Bank and Gaza Strip by Israel 
and the transfer of all Palestinians to other hrab
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countries;
2)annexation of the Vent Ban* and Gaza Strip by Israel 

with the Palestinian population renaininq:
3) the estahlishsent of a Palestinian state livinq 

peacefully side-by-side with Israel aithin the pre-67 
borders;

4)the establishlent of an independent Palestinian state 
in accordance uith the 1947 partition plan;

5)coxplete autonoay for the Palestinians aitfain the 
occupied territories;

6) establish lie nt aithin the occupied territories of a 
Palestinian state with border aodificaticns for Israeli 
security needs;

7)the establishaent of a unified secular state which 
includes all the territories of both present day Israel and 
the Vest Bank and Gaza Strip and the population of which
would include all Palestinians and all Israelis;

8)aaintaininq the status quo;
9)the establishaent of a Palestinian state in all

Palestine uith the transfer of the Jews to their country of
origin.

Each respondent was asked to answer how acceptable each 
option was to hia/her and how acceptable he/she thouqht each 
option was to the "other" (e„q., the Israeli respondents
were asked how acceptable they thouqht each option was to 
the Palestinians, and vice versa). Cnly the Israeli and
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Palestinian saaples were used for these analyses. Hew
"accuracy" scores were computed hy subtracting what each
thought the "ether” wculd say minus the wean cf the ether
group's responses for that question. The data for those 
respondents who specified the accurate identification cf the 
victia of the "ether" group were analysed. Those data were 
divided into those that included "aore” versus "less”
eapathy deaonstrated for that victin, thus utilizing a 
selected subsanple rather than the total sarples. Analyses 
of variance were preformed on each new variable to deternine 
if "more empathy" versus "less empathy" had a significant 
effect on the accuracy of prediction of the "other's" 
position in reference to the presented options {i.e., the 
newly coaputed scores sere the dependent variables, while 
empathy was the independent variable). Such an ability to 
predict the level of acceptability of the options fcr the 
"other" was considered to be an indication cf eapathy.

Zn addition, one-tail t-tests were then perforaed 
conparing the aean scores of the "aore empathy" versus "less 
empathy" groups, predicting those with "were empathy" to 
have scores which were less eitreae in their orientaticn to 
a solution to the conflict over the Best Bank and Gaza 
Strip.

Israelis. The analysis of variance on the difference scores 
of one's prediction of the "other" minus the mean of what
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the "other" said, by the level of eapathy {and thus, heiaq 
only a subsaaple), revealed significance ia only cne oat of 
the 9 options liable 7-1; fox the coaplete table of results, 
see Appendix D-f)- lhose «ith "aore eapathy" verses those 
aith "less eapathy" differed significantly ca predictinq the 
level of acceptability of "the establishvent of a unified 
secular state which includes all the territories of both 
present day Israel and the lest Bank and Gaza Strip and the 
population of which wculd include all Palestinians and all 
Israelis." Those respondents who deacnstxated "noxe" 
enpathy tended to overestimate the acceptability of this 
option for the Palestinians. Those who deaonstrated "less" 
eapathy tended to underestisatc the level cf acceptability 
of this option for the Palestinian respondents. The two 
groups erred approximately the sane aacunt but in different 
directions.

TABLE 7-1 Highlights froa Analysis of Variance
Eapathy and Options for the Best Bank 
and Gaza Strip (Israeli Saaple)

what the Israelis thought the Palestinians nould find to be 
acceptable ainus the aean of the scores of what the 
Palestinians actually said that they found to be acceptable.

Onified Secular.State: 
"noxe" eapathy 
"less" eapathy

He an (&£)
• 51 (1.5)
>.1£ (1.48)

Soorce £5 j2I 
Between Gr. 12.78 1
lithin Gr. 162.78 82

Mean jgg. 1  JAg-
12.78 5.73 .02*
2.23

*P<«05
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p«i«fltiai»ng. The analysis of variance of "accuracy",
acocea by levels of eapathy ("aore" er "less"), revealed 
significant differences between those with "acre" and those 
with "lass'* eapathy for 3 cat of the 9 options. The groups 
differed on "conplete aotancay for the Palestinians sithin 
the occupied territories"'and on "annczaticn of the Vest 
Bank and Gaza Strip by Israel and the transfer of 
Palestinians to other Arab countries." A third option, "the 
estahlishaent cf a Palestinian state living peacefully 
side-by-side sith Israel within the pre-67 borders", 
revealed significant differences between these with "sore" 
versns those with "less" eapathy for the Israel victia at
the 90S confidence level. liable 7*2; for full tables of
results, see Appendix D*€.) She aost inaccurate prediction, 
based on the accuracy score, was for the presented option of 
annexation of the Vest Bank and Gaza Strip with the transfer 
of Palestinians to other Arab countries. Ecth qroups. i.e., 
those who denenstrated aore and those who deaonstrated less 
eapathy, overestiaated the level of acceptability of this 
option for the Israeli respondents. However, those 
Palestinian respondents who deaonstrated less eapathy 
overestiaated its acceptability to a greater extent than did 
those who deaonstrated aore eapathy. Shat is, those with 
less eapathy had aore error in predicting the Israelis"
response than did those with aore eapathy.

For the option of coaplete autcncay for the
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Palestinians* those Palestinians vith acre enpathy 
overestiaated tie level of acceptability of this option for 
the Israeli respondents; vhile those vith less eapathy 
anderestiaated the level of acceptability. The tvc qroups*
i.e.* those who deaonstrated nore and those vho deaonstrated 
less eapathy* actually erred aboar equally* but in opposite 
directions.

those Palestinian respondents vho deaonstrated aore 
enpathy for the Israeli victia erred siqnificantly nore on 
the prediction cf the level of acceptability of the opticns 
for a Palestinian state in accordance vith the pte-*67 
borders than these vho deaonstrated less eapathy. The tuo 
groups erred in opposite directions* aqain vith those vith 
nore eapathy overestiaatinq the level of acceptability of 
this option.

Overall* the difference in beinq able to predict vhat 
the other qroup found to be acceptable in teras of opticns 
for the Rest Bank and Gaza Strip based cn deaonstrated 
enpathy levels obtained frca the neasure used here vas 
linited. The Israeli respondents differed siqnificantly in 
their ability to predict the Palestinians* responses only 
for the option ccncerninq a unified secular state. The 
enpathy levels vere not qood predictors of the other qrcup*s 
response for any of the other options presented to the 
respondents. lor the Palestinian respondents* hovever* 
level of eapathy vas a predictcr on three options" conplete
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autonomy for the Palestinians,' abnegation of the lest Eank 
and Gaza Strip vith transfer of the Palestinians to other 
Arab countries, and establishment of an independent 
Palestinian state nithin the Fte-67 borders. The level of 
enpathy demonstrated for the Israeli victias in the 
photograph, then, seeaed to have an effect cn the prediction 
by Palestinians of shat Israelis mould find to be acceptable 
options. the Palestinian respondents vho shaved nare 
empathyfor the Israelis overestimated the level of 
acceptability of the options for the pre-*67 bcrders and for 
autonomy for the Palestinians. Additionally, they mere not 
as inaccurate as those vith less empathy in predicting the 
acceptability of annexation vith transfer. It seems, then, 
that the Palestinian respcndents vhc demonstrated more 
eapathy had a nore benign viev of Israelis than did those 
vith less eapathy.

T~tests vere done for selected snbsatples of the data 
from the separate samples to compare the mean responses of 
those vho deaonstrated "more" eapathy, i.e. these vho rated 
"victimization" as being great (less than ox equal to 3), 
vith those vho.displayed "less" eapathy, in terms of hov 
they perceived each option, after the data vere selected for 
accurate identification of the victim.

Israelis. The Israeli data vere selected for those vho 
accurately identified the Palestinian victim (picture *5) as
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being "Palestinian" or "Arab”, the acre qeneral cateqory 
(again, which takes into account the defensiveness with 
which the identificaticn. of the victis sight he nediated). 
Significant differences in acceptability of the various 
options were indicated for the 1947 partition plan ( Jfc 
(71)=2.44, j> C.CQ9) and fox annexation of the Best Bank and 
Gaza strip with transfer of the Palestinians to ether Arab 
countries ( Jfc (13-9) =-2.07, jp <.029). (fable 7-3)

TABLE 7-3: T-Tests on the Acceptability of Options for
the Best Bank and Gaza Strip (Israeli Saaple)

Variable £1 T Value Erob. Eean fSD)
Annex w trans. 83 -2.07 .03* 8*2.4 (1.6) ;1=3.5 (1.8)
Annx w/o tran. 83 .18 .43 8*3. 1 (1.5) ; 1=3.0 (1.5)
Stat guo 83 -0.48 .32 8*2.0 (1. 1) ; 1*2.3 (1.4)
Autonony 81 .71 .25 8*2.4 (1.3) ;1*2.1 (1-3)
Pal state w Is 83 .02 .49 8*1.9 (1.3) 11-1.9 (1.4)

security
Pre 67 borders 83 -0.39 .35 8*1.1 (0.5) ; 1*1.2(0.6)
47 Plan 81 2.44 .01* 8*1-1 (0.5) ;1= 1.0(0.0)
Unified secula 82 -0.03 .69 8*1.4 (0.9) ;L*1. 4(0.7)
Pal state, Jew 80 1.0 .16 8*1.0 (0.2) ;1*1.0 (0.0)

transfer
*p<-05
Bote- B= "Haze empathy"; Xs "Less eapathy11 displayed

Those Israeli respondents vho deaonstrated "aore” eapathy 
found the 1947 partition plan to he siqnificantly nore 
acceptable than did those respondents who showed "less" 
enpathy (although both groups seen to be cpposed to that 
option). Those respondents with "aore" eapathy found the 
option of annexation of the Best Bank and Gaza Strip with 
transfer of the Palestinians to other Arab countries to be
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significantly l«ss acceptable than did the respondents vith 
"less" eapathy for the Palestinians* in that case, those 
vith "aore" enpathy vere on the "against" side of the scale 
(a nean response of 2.4)m vhile those vith "less” enpathy 
vere on the "for" side of the scale (a nean response of 3.5) 
Those results support the hypothesis that displayed evpathy 
for the "other" vonld nediate political positions in reqards 
to options for the Vest Bani and Gaza Strip, althouqh in a 
United vay.

Palestinians. The Palestinian data sere selected for these 
respondents vho accurately identified the Israeli victia as 
an "Israeli" or as a "voaan" (thus includinq proposed 
defensive responses). The groups of these vith "vere" 
enpathy for the Israeli victia and those vith "less" eapathy 
fox the Israeli victia vere then ccapaxed on their respenses 
of acceptability to the options for the lest Eanh and Gaza 
Strip. (Table 7-4)
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TABLE 7-4: T-Testa os the Acceptability of the Options
for the Best Bask and Gasa Strip 

(Palestinian Saaple)

Y.«AaM« J2I 4 lalis JLLSA- Bean (££)
Annex v trans 49 -1.48 .08* 8*1. 0(0.0) £*1.5(t.2)
Aanx v/o tran 47 -0.62 .27 8*1.3 (0.8) 1*1.611.3)
Stat guo 49 -0.64 .26 8*1.3 (0.8) L*1.5(1.2)
Autonoay 48 • 24 .41 8*2.1 (1-5) 1*2.011.3)
Pal state, Isr 48 .39 .35 8*2.9 (1.6) 1*2.711.8)

security
Pre 67 borders 48 1.57 .07* 8*4.011.4) 1*3.111.8)
47 Plan 49 -0.29 .39 8*3.1 (1.7) 1*3.3 (1.5)
Unified secul 46 -1.83 .05** 8*2.511.6) 1*3.4 (1.4)
Pal state, Jew 49 -0.96 .17 8*1.711.4) 1*2.211.6)

transfer
"significant at the 90S confidence level 
^significant at the 95S confidence level 
Bote. 8* “More eapathy"; 1* "less enpathy" displayed

Those Palestinian respondents she deaonstrated "aore" 
enpathy for the Israeli victia found the unified secular 
state to be siqnificantly less acceptable than did the 
Palestinian respondents aha had deaonstrated "less" eapathy. 
Those Palestinian respondents vho had deaonstrated "acre" 
enpathy vere also significantly less accepting of the 
annotation vith transfer option (althcuqb, again as vith 
both groups of Israelis, both Palestinian qrcups vere 
opposed to that option). In addition, these vith "acre" 
enpathy for the Israeli victias vere significantly acre 
accepting of the option for a Palestinian state livinq 
side-by-side vith Israel vithin the pxe-1967 borders than 
were those with "less" eapathy. These results also lend 
soae support to the hypothesis.

in sunaary, vhen displayed eapathy fcr the adversary
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vas deternined and used to assess its effect on hon stxcnqly 
specific options fox the Rest Bank and Gaza strip eece held 
hy the respondents, it vas fcand that such enpathy vas nore 
of a sediating factor for the Ealestinian respondents than 
fox the Israeli respondents. There acre sone results that 
supported the prediction of less extreae positions held by 
those respondents vho displayed enpathy fcr the adversary 
hat the findings nere not drasatic or conclusive. Empathy 
as an independent variable fax prediction af political 
positions would need to he nore carefully defined and 
controlled.
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Several aultiple regression aodels vere atteapted to 
try to detersive factors which coaid be used to predict 
eapathy that vas displayed towards the pictured "victias* of 
the "other" group, factors for "distance" between grcaps# 
sez of respondents, and displayed eapathy for cue's own 
group aeabers were used in various nodeIs but did not prove 
to be helpful in understanding and predicting the displayed 
eapathy for the "other" group. {less than 15* of the 
variances vere accounted for by any of the atteapted 
aodels.) In those aodels, eapathy for one's own qroup vas 
the only factor that was soievhat helpful in advancing such 
understanding.

A ‘ aultiple regression ncdel based on a relationship 
between ideological beliefs and displayed eapathy vas then 
atteapted in order to deteraine ideological variables which 
night be significant in deteraininq the ezpression of 
eapathy for "the other" group(s). The independent variables 
which vere tested included ideological variables deteriined 
froa a scale which asked boa iaportant each of the follovinq 
factors vas considered to be in "detervininq the catenae of 
the Biddle Bast conflict": ailitary strenqth, population
size and growth, Arab unity, econcnic strength, U.S. 
influence, Bosnian influence, European influence, world 
opinion, Anerican opinion, acrid Jewry, justice, passage of 
tiae, God's will, leadership. Each variable vas rated cn a
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5 point scale fron 1 "uninpoxtant” to 5 "very inportant". 1 
factor analysis (Tables 8-1 and 8-2) vas perforaed on tbese 
variables fox each saaple and a scale vas developed for 
ideology based on the resultant factors*

TAELB 8-1: Factor Analysis cf "Ideology" Variables
(Israeli Saaple)

vactaftiqg yactaia
id e a l iltiUUC 

USworld ju s t ic e  iJBlSJUSl

USopinicn -90
vorldopinion .73
vorldjevs .66
justice .88
Russian influence .70
European influence .59
ecanoay .61
population size .48
nilitary .47
Note. Variables entered included: aiiitary strength,

population size and qravth* Arab unity* eccncnic strength* 
OS influence* Bosnian influence* European influence* vorld 
opinion* Aaerican opinion* vorld Jevry* justice* passaqe of 
tine* god's vill* leadership
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TAELB 8-2: Factor Analysis cf Mideoloqy* Variables

opinion ins ties power JES&8 Afttwai
worldopin .70
QSopinioa .81
justice
world Jewry
OS power
Russia
econosy
Arab enity
ailitary

62
65
60

76
59
41
39

Hote. variables entered included: ailitary strenqth,
population sire and growth, Arab unity, eccnoaic strength, 
OS influence, Russian influence, European influence, acrid 
opinion, Anericaa opinion, world Jewry, justice, passage of 
tine, god’s will, leadership

The scale variables were then used as independent variables 
in the aultiple regression analysis. (Table 8-3). In 
addition, a variable fox eapathy for one’s can qroup 
(enpown) was also included as an independent variable in the 
eguaticn (Table 8-4).

185



1ABLB 8-3: Bultiple Begression foe Eapathy lor tha "Other*
(Israeli Saaple)

Variables entered oa atap ae. 1) internal
2) OSuorld
3) othforc 
<l) idslust

Multiple B .91
B Squared .83
Adjusted B Sq. .66 
Standard Error .2

Variables in the Equation
Variable ' B Stand. Err. B Eeta
internal -.138 .057 -.711
USvorld .069 .028 .86
othforc -.108 .05 -.685
idejust .006 .058 .034
(constant) 3.14 .871
note. Eapathy and idaoloqy scales are inversely ordered.

Based on this aultiple reqressien aodel, for the 
Israelis in tha saaple, reliance on the United States saenad 
to negatively affect the eapathy displayed for Palestinians. 
Ideological belief in a)the influence cf Bussia and Eerope 
(othforc), b)Israel's own rover and strenqth (internal), 
plus c)eapathy for cneas ovn qroup leapoan) affected the 
eapathy shoan toaards Palestinians. Ihe iiportance of the 
factor of Bussian and European influence as aa ideolcaical 
position uhich vould predict the displayed eapathy fcr the 
Palestinian victia in the fifth picture by the Israeli 
respondents can be explained, at least in part, by the fact 
that Bussia and aestern Europe have recoqnised the 
Palestinians and their situation, vbereas the United states 
has refused to recognise then. Ihose vho believed in the
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effects external opinions - ox Israel (acrid Jewry, OS 
opinion, and norld opinicn*OSworld) were less likely to 
display eapathy towards the Palestinians. The belief in 
justice as a variable in resolvinq the conflict had little 
effect on enpathy cf the Israelis towards the Palestinians.t

She ideoloqical belief in the influence of fiussia and 
Europe on the cutccae of the Riddle East ccnflict, and its 
related display of eapathy fcr the Palestinian victia in the 
fifth picture, seeas to lend support tc the findinq froa a 
pilot study done in Israel and on the Rest Pank (Puqqieto 8 
Ahed 1564). Interviews froa that study revealed that soae 
Palestinians she were villinc to work jointly with Israelis 
were aost willinq to ccoperate with those Israelis that were 
believed to be "coiaunist", cr aeabers cf Israel's conaunist 
party. The Israeli coaaunist party is the only Israeli 
party in which Palestinians and Israelis are equal aeabers, 
which seeas to be an ideoloqical belief in the acceptance of 
Palestinians as equal citizens with equal justificaticn to 
havinq riqhts and political representation. There seevs. to 
he a ccnverqence, then, between Israeli respondents in the 
aultiple reqressiot aodel for prediction of eapathy fcr the 
adversary and fcr the perceptions of scae Palestinians who 
believe they can trust and work with Israelis whoa they 
perceive as believinq in scae equality between Israelis and 
Palestinians.

It aust be reaeabexed that only saall groups of
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respondents are included in these analyses since it was the 
ainoiity of respondents who displayed espatfay for their 
"eneay". thus, the inforaation elicited here refers tc a 
saall group of people whose perceptions of feelinqa for the 
"other" group are considered to be a positive dinession 
which I an atteaptinq to understand further.

The aultiple regression analysis cn the data of those 
Palestinians who deaonstrated eapathy fcr Israelis {based on 
the accurate identification of the Israeli victii and the 
level of "victisization" described) did not reveal 
significant ideoloqical foundations for that eapathy. 
{Table 8-4)

H E  LB 8-4: flultiple Beqresaion for Eapathy for the "Other" 
{Palestinian Saiple)

Variables entered cn step no. 1) eapcwa
2) poser
3) idellust
4) opinion
5) USSB
6) internal

Multiple s .383
B squared .147
Idjusted E Sq. .036
Standard Zrror .451

Variables is the Equation
Variable B Stand. Err. B fieta
eapown -.030 .0697 -.083
power .032 .0488 .167
ideljust -.020 .0351 -.118
opinion -.051 • 0326 -.342
OSSB -.061 .0685 -.2
internal .047 .0356 .303
{constant) 1.238 .5346
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These factors, like the previous ones of sex of the 
respondent and "distance4* between their own qroep and tbe 
other qrcups are not helpfel in understanding the diaension 
of displayed enpathy that sole Palestinian respondents 
showed for the Israeli victia in the Ficture. Scae ether 
nodel will need to be developed in order tc try to 
understand and predict the eapathy of Palestinians that was 
displayed far the Israeli victias in the third Ficture. It 
seeas that the factors which aotivate scae Israelis to 
eapathize with Palestinian victias are diifereat froa these 
which aotivate Palestinian xespendents tc display eapathy 
fox aeabers of the "other" group.
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£h*Pttt £ Eiscussicn
Soie stiFFort for all the hypotheses was revealed 

through the statistical analyses perfcraed. In addition, a 
aodel' to help understand and predict the portrayal of 
eapathy for one's adversary vas attempted csioq a nultiple 
regression analysis. Althcuqh there vere shcrt-ccainqs in 
the data available, as discussed above, the results obtained 
can lead to certain ccnclusicns and iaplicatians fcr future 
vorh, as Mill be addressed in the folloviaq discussion and 
in the last chapter (Conclusions and Inplications for 
Future Research).

.First, a suaaary of the findinqs are presented. 
Consistent vith the theory of conflict and conflict 
resolution (Chapter 1), research data here deaenstrated that 
differences do exist tetueen ton one perceives oneself and 
how one perceives one's adversary. Ilthouqh this was 
expected, data were found to support the theories. Evidence 
revealed that within a conflict, one tends to perceive 
oneself as "victia" and the ether party as "aqqresscr", 
without realizinq the airror inaqes of these perceptions. 
Identifyinq one's own qrouF as heinq separate and distinct 
froa the "other" qroup deteraines hew cue perceives the 
situation. for exaaple, situations involvinq one's own 
group were perceived as evidencinq acre victiaixation and 
greater intensity than siailac situations involvinq the 
"other" group. Further, situations which provide discrepant
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portrayals of one's adversary, that is, one's adversary as 
being the victia. are often nisperceived, sisrepresented, or 
avoided throuqh vague descriptions rather than precise 
terns. Identifying the nationality of the pictured victin, 
for exaaple, proved to be difficult, eith qeneral and 
non-descript categories used by the respondents rather than 
specific identificaticns beinq qiven. In addition, acne of 
tbe Palestinian respondents transposed the situaticn to 
interject aenbers cf their oin identified qrcup as being the 
victins, while sone Gqyptisus transposed situaticns into 
those of Palestinian victiaization shen the pictures sere 
actually of Israeli victiai2ation. Eefeasiveness and 
avoidance seeaed to be utilised rather than seein.q cne's 
eneay as a victia. cf one's own group.

Closed ccnnunication systeas (Eurtcn 1969) aay 
partially account for these differential perceptions between 
one's group and the "other" because of the lack of available 
□on-biased inforaation and interactions hetaeen parties. In 
addition, dehuaanization allows a qroup tc he aaintained as 
"eneay" and lackinq in huaan fcelinqs and attitudes. Gere, 
too, the research data provide evidence which supports 
these theories. Ihese data also sake available sinilar 
research inforaation about each party's perceptions and 
feelings cf its own qroup and to others, which niqht serve 
to "open" the coaaunication systea soaewhat. Ic ay 
knowledge, these are the only reseach data that provide each
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side access to information about its ova qrcup and the ether 
group which aas gathered using the sasc interview schedule 
and research nethcdcloqy.

An exaaple of the effect of "opening" a coaionJcation 
systea that previously had been closed is the relations 
between Egypt and Israel that acre opened (to sone decree,
at least) by the Caap David Accord. lie results of that
"opening" were evidenced in sone of the perceptions cf the 
Israeli respondents of the pictured Eqyptians, as conpared 
to their perceptions cf the pictured Palestinians, factor
analyses demonstrate that Israelis tend to distiaquish
between their relations with Egypt versus those with 
Palestinians. Additional evidence was found in the cczrcct 
identification cf the Egyptian "victia", and tc soae extent, 
by the accurate And often hopeful response tc the 
"cooperation" picture between Zqypt and Israel, i.e., the 
cpening of the Israeli esbassy in Eqypt.

Egyptians, however, appeared anbivalent about their new 
relaticns with Israelis. Abcut half (S5T) said the openinq 
of the Israeli entassy in Cairo was a positive event, but 
another 21* said it was oeqative (861 of Palestinians and 
93* of Israelis said it was a "positive" event). Eat, the 
future based on this event was seen as "restive" nc less 
often by Egyptians than by either other qrcup (46* of each 
group's responses). The difference between the qroups was 
evident when the perception of a "neqative" future was
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analyzed; 50* of Palestinian* perceived the future as 
negative based on this event (verses 10* of Iqyptiaas and 5* 
of Israelis). Ives though nany Egyptians nere not sure that 
the evfent van positive, they seened tc have hope in the 
future. Although these results night have teen anticipated, 
this study provided research evidence collected fros the 
people (rather than the governnents) cf the varices 
societies as support and evidence of Egyptian antivalence, 
and hope.

Eany Egyptian respondents (37*) interacted the 
identification of "Palestinian1* as the victias in situations 
of Israeli and, to a lesser extent (17*), Iqyptian victins. 
Egyptian respondents also iacluded Palestinians as part of 
their group, the "in-group" of Arabs, as evidenced by the 
factor analysis. This enphasis of "Arab versus Israeli" is 
probably partially due to the repercussions of the Canp 
David Accord, that is, the isolation cf Egypt froa the ether 
Arab countries, flany Egyptians seen tc be coopensating by 
keeping the Arab identity salient, by enphasixing the 
"us-then" dichotomy based cn Arabs and Israelis, and by 
concentrating oa the victiai2ation of the Palestinians.

The Palestinian perceptions are different again. They, 
like the Israelis, distinguished betusen the 
Israeli-Palestinian relaticns and Israeli-Eqyptian 
relations. The Palestinians do not seen tc group the sides 
as "lrab" versus "Israeli"; they appear to see Arab

113



nationalities ncre distinctly. Iheir can victimization and 
conflict nith Israel is distinct iron ether Arab countries* 
relations Kith Israel. Iheir identity as Palestinians 
appears to be inch nose important and significant than an 
identity as being "Arab” (although this dees not snqgest 
that they want to disreqard or niniaise their place in the 
Arab world). As Palestinians, then, their relationship to 
Israel is of atnost importance in defining themselves, their 
activities, and their lives.

It seens evident that the Israelis ace the "significant 
other" (S.P. Cohen in a private ccnversaticn June 1986) for 
the Palestinians, as are the Palestinians for the Israelis. 
As "significant others", their identities, who they are, are 
linked to their relationship, in this case, as adversaries. 
Of utmost inpcrtance to each group's identity is its 
relationship to the other. As Stone (in Stryker £ stathaa 
1965, p 395) explained, "identities are internalized 
positional designations existinq insofar as persons 
participate in structured role relationships, the 
convergence of beinq placed as a social ohlect and 
appropriating the terns of placeaent for thenselves.” thus, 
the "significant other" is a hiqhly salient identity 
relationship which defines oneself as a qroup seabcr in 
relation to another group. That identity affects 
conceptualizaticns of oneself in relation tc one's ova 
group, as well as one's group in relation to the ether
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group- is discussed in Chapter 1, protracted conflict helps 
define all levels of society and socialization and# thus# 
thinking and feeling*. Identity based cn the "significant
other" relationship seeas tc siailarly affect various levels 
of individual and qroup thoeqhts, feelinqs, and actions.

Shis conceptualisation night account for the soseuhat 
greater levels cf eapathy by Israeli respondents tcuards the 
Palestinian victins rather than towards the Igyptian victins 
(hypothesis 5). In addition, it nay explain the sinilar 
structure of the conflict by Israeli and Palestinian 
respondents, unlike that of Egyptian .repondents—  i.e.
Israeli-Palestinian and Israeli-Eqyptian relations, as 
differentiated ty the Israeli and Palestinian respondents, 
versus Israeli-Arata relations, as perceived by the Egyptian 
respondents.

It should be stressed, then, that there are three 
separate groups within those saapled for this 
project— Israelis, Egyptians, and Palestinians, rather than 
just two--Arabs and Israelis; and three distinct 
relationships—  Israeli-EqyFtian, Falcstiaian-Israeli, and 
Palestinian-Egyptian (which appears to tc perceived as 
stronger, in a positve sense rather than a "significant"
sense, by both these parties in cosparison with either cue's 
relationship with Israel).

The concepts of the "unanisous Arab Other* for the 
Israelis or "Arab us" for the Palestinians sees tc be

115



inaccurate categories for these groups at the present tine# 
since the Palestinian identity is separated iron the Arab 
category by both Israelis and Palestinians. This perceived 
differentiation between all Arabs and separate Arab 
nationalities# for exaaple# Palestinians# is essential tc 
renenher and tc integrate into any negotiations which are 
devised to inpact or resolve the Kiddle last conflict(s). 
Which relationship is being targeted and who should be the 
parties to those negotiations based on that relationship? 
These are essential# fundaaental questions to be answered 
prior to negotiations. Although this is realised by tany 
people# governaental neetings and negotiations often do not 
seea tc accept and incorporate it into practice.

Previous research has demonstrated that enpathy is sore 
often displayed within one's qroup that it is across groups 
(e.g.# Katz 1S63) and that "in-groupness" can be defined 
along various diaensicns# with ideoloqical dinensions# for 
exaaple# being strcnqer than national ones at tines le.q. 
Sokeach cited in Katz 1963; Ccob 1970). The dyadic group 
differentiations discussed above were significant in the 
enpathy displayed towards the people in the various 
photographs. Each qroup displayed eapathy aost often for 
its own nenbers and least for "outsiders*. In addition# 
Egyptians displayed eapathy towards Palestinians based on 
their aeabership is the larger "Arab" group at the expense 
of Israeli victins who were actually depicted. Israelis
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displayed soaevhat aaca eapathy tosards Palestinians than 
toaards Egyptians saaainqly b«causa oi the so-called 
"significance" cf the relaticnship foe the Israelis.

Research has also suggested that feaales sill display 
aore eapathy than sales sill {e.g., Hcffaan 1977}. the sex 
differences between those sho displayed sere versus less 
eapathy are not yery clear tut do lend scae support tc the 
previous findings that feaales are likely to display acre 
eapathy than aales. Israeli feaales perceived the intensity 
and victinization of the pictured Palestinian vbaan as
being aore extreae than the tales did {at the p<*05 level). 
In addition, the differentiated perception of the
victiaization of their ova gzoup aas significant aithin the 
90.9 confidence level.

Palestinian feaales also perceived the victiaixation 
and intensity cf their adversary's Hounded, the Israeli
victia, and tbe victiaizaticn of the Egyptian PCSs to be 
aore extreae than the aales did. The perceived intensity of 
the situation for their ova group aas also qreater for 
feaales, vhile the intensity for the Egyptians approached 
significance. ihere sere not cleaxcut consistent 
differences betaeen aales and feaales tased on these 
analyses, though.

Gilligan's (1982) theory cf aoral developaent suqqests 
that the aoral developaent of feaales is based on 
relationships betveen people, vbile aales* is note dependent
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on logical analyses. This theory noaId tead to support the 
feaaie perception of the victiaization of otheta as teinq 
aoce extreae thaa that of the tale respondeata. it vculd 
also support the concept of eapathy beiaq lore readily 
displayed by fetales, because the feaales would he, 
according to the theory, aore attuned to the relationship 
betveen people and, thus, the ieelinqs of others, further 
research would need to be dene in crder to deteraine 
conclusively if eapathy displayed towards cne*s adversaries 
is displayed consistently acre often by feaales than by 
sales, although there is sane evidence here tc support that 
it aay be so. However, ahen sex was used within a aultiple 
regression analysis as a possible deterlinant of expressions 
of eapathy for cne's adversary, it alcne was qcj a 
significant contributor to eapathy for the "ether".

A aodel was developed which proposed that ideological 
beliefs, rather than qender cr "distance" between qrcups, 
predict the level of eapathy that cce will denenstrate 
towards one's adversary. Such a relationship between 
idecloqy and expressed eapathy for aethers of the "ether" 
group proved to be iapartant is Fcedictinq and understanding 
such shared feelings between adversaries. Also included 
with ideological positions was the level cf eapathy which 
one displayed for cne's own qroup. This overall tcdel 
proved very useful and significant in deteraining the 
eapathy which Israeli respondents deaonstrated for the
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Palestinian victins in the photograph. It did not# hoiciu. 
have such predictive utility tor the Palestinian 
respondents.

Foe the Israelis is the saaple, ideolcqical beliefs in 
Bussian and European influence as inportant deterninants in 
the ontccae of the Riddle East conflict, as veil as 
self-reliance and the strength of Israel as an autoncnous 
nation, were inportant factors involved in the Israeli 
display of enpathy for Palestinians. conversely, those 
Israelis vho believe in the influence cf the United states 
and uorld Jenny as faeinq inportant in detecnininq the 
outcone of the conflict were less lihely tc denonstrate 
eapathy tovard the Palestinian victin in the phctaqraph. 
the results about the belief in the influence of Eussia and 
Europe seen to be related to data fron a pilct study done on 
the Best Sank and in Israel (Buqqiero £ Ahed 1984) in vhicb 
sone Palestinian* interviesees specified that they vould be 
willing to interact and work in cooperation with those 
Israelis vho they identified as beinq "ccnnunists11 rather 
than with other Israelis. ' the ideological belief in the 
eguality of .huaan beings appears to have been sensed by 
Palestinians abcut Israelis vhc nay act on that belief by 
joining the Israeli ccnnunist Farty, fcr exaaple. Evidence 
suggests that this belief is related tc eapathy fcr sealers 
of the "other* group.

Perhaps a sense of greater control over their own lives
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is a season why those who do not focus on the iapertasce of 
the United States influence and world Jewry (viewed hy sone 
as "power politics") were aore willing and atle tc show eoae 
enpathy for Palestinian victins. Belief in Israel as an 
aetoaoaous, self-reliant nation, rather that its being under 
the control of the United states, seeas to have allowed sone 
Israelis to define for thenselves whoa they wanted to deal 
with; who is "significant" to then; and hew they want to 
interact with the ether.

Additionally, when enpathy for cne’s own qroup was 
introduced into the aodel, the predictability fcr eapathy 
for Palestinians was significantly increased again. The 
ideclogical beliefs of Bussian and Eurcpean influence, and 
the concept of Israeli self-reliance, ccnbined with a 
deaoatration of eapathy far the victins of their own Israeli 
group predicted with a high degree of assurance a display of 
enpathy for the Palestinian yictin in the photograph ty the 
Israelis in this saaple.

This nodel is based on a snail qroup cf respondents 
becasue of the linitations of the data available and because 
of the definition of enpathy used. By including only 
respondents whc accurately identified the Palestinian 
victia, the nuaber of respondents whose data were analyzed 
was greatly reduced. It was predicted, hcwever, that the 
anount and frequency of eapathy deaenstrated across 
nationalities wculd be very linited; therefore, within these
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considerations this aodel contributes tc the understanding 
of a group of Israelis who did dencnstrate such eapathy*

In regards tc political positions, eapathy for the 
other group seeaed to affect the level cf acceptability of 
only soae of the various options fcr salviaq the 
Israeli-Palestinian conflict. Both Palestinians and 
Iszaelis . who displayed eapathy for the "ether" fcund 
"annexation of the Best Bank and Gaza Strip into Israel and 
transfer of the Palestinians tc other Irak countries" tc be 
less acceptable than their cospatriots whc did net display 
eapathy. In addition, Palestinians with "icre" eapathy for 
the Israeli victias were also less acceptinq of the option 
of "a unified secular state", which is consistent with the 
hypothesis of a aore "moderate" acceptance of possible 
options for the Best Bank aod Gaza Strip by those who 
demonstrated "acre" eapathy for the adversary and indicative 
of an understanding of an Israeli ccncern. Those 
Palestinians who deaenstrated eapathy fcr the Israeli victia 
were significantly aore accepting, than these whc did not 
display such enpathy, of "an independent Palestinian state 
within the 1961 borders". Israelis, cn the other hand, who 
denonstarted "aore" eapathy were aore acceptinq of the 
option of "establishing an independent Palestinian state in 
accordance with the 1947 partition plan". These differences 
in acceptability cf cFtions by those with "aore" versus 
"less" eapathy for their adversaries are United but sucqest
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that eapathy light have scie role in aediatinq political 
positions.

The Measure of eapathy used in this study tased on aore 
or leas deaonstrated eapathy for the other aide proved to he 
largely unrelated to ability to predict that other's 
political position on the options for the Best Banh and Gaza 
Strip. The analysis tased on the accuracy cf prediction of 
what the other qroup would find acceptable shewed few 
significant differences between those with acre versus these 
with less eapathy for the ether. The Israeli respondents 
only showed a significant difference in accuracy of 
prediction for the option about the establishaent cf a 
unified secular state. The Palestinian respondents differed 
in their predictions of the Israelis' responses on the 
options for coaplete autonoiy for the Palestinians in the 
occupied territories* annexation of the Best Bank and Gaza 
Strip with transfer of the Palestinians* and the 
establishaent cf a Palestinian state within the pce~1967 
borders. Those respondents who deaonstrated aore eapathy 
overestiaated the level of acceptability of the various 
options for Israelis* while those with less eapathy 
underestiaated the level of acceptability cf the cptions of 
autonoay and a Palestinian state in accordance with the 
pre-*67 borders of Israel, for the annexaticn with transfer 
option* those with less eapathy had a qreater errcx in 
ovecestiaatinq the level of acceptability by Israelis than
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did those with sore eapathy* It appears that those 
Palestinian respondents who deaonstrated acre enpathy for 
the Israeli victin in the picture had a aore haniqa flea of 
Israelia than did those with less enpathy*

The effect of the level of eapathy for the adversary on 
the accuracy of prediction of that adversary’s position by 
the other qroup aas qreater for the Palestinian repondents 
than for the Israeli repandents, Althouqh ideclcqy vas a 
good predictor of eapathy for the adversary (i.e. the 
Palestinians) by the Israelis, that eapathy did not 
necessarily allow the Israeli respondents to accurately 
predict the acceptability for the Palestinians in the saaple 
of options for the *est Bask and Gaza EtriF. The level of 
enpathy for Israelis by the Palestinian respondents allowed 
for a soaevbat better prediction of the acceptability of 
various options fcr the Israelis, althcuqh the aodel for 
predicting that eapathy by idecloqical belief did not hold 
for the Palestinian respondents.

The najar findinqs frca this research, then, can be 
outlined in fonr points. First, enpathy was displayed to 
sone deqree between soae aeabers of a party to the conflict 
and the adversary in that protracted conflict. Eapathy 
across groups withia a protracted conflict was not 
predicted, seccnd, ideology appears to be a aalor factor in 
how one perceives and reacts to aeabers of the adversary's 
group, at least for the Israeli respondents. Ibird, the
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"significance" of the other qxoup as it relates tooae«s can 
identity also seens to he inportant in hoi one senbers of 
the group. Including the positive sharing of feelings for 
then. The evidence for this, thouqb, is United and 
requires further investigation.

Fourth, it is inportant to realize the differences, 
too, between the Israeli and Palestinian respondents in the 
cognitive naps used to conceptualize the ccnflict and the 
involved relationships. Ihe patterns cf responses and 
models for predicting responses are not the sane for 
Palestinians and Israelis; for exaaple, ideological factors 
invloved in the prediction cf enpathy ty Israelis were not 
as helpful for predicting enpathy by Palestinians. A ncdel 
for understanding and predicting enpathy by Palestinians for 
Israeli victins was not successfully disccvcred through this 
research* It does not seen, bcvever, that displayed enpathy 
for the adversary by the Palestinian respondents was
unrelated to political positions in that erpathy seened to 
play sone kind of nodifying cole for the Palestinian
respondents in regards tb the deqcee to vhich they find
various options fcr the Best Bank and Gaza Strip to be 
acceptable. A clear pattern was not discovered, -however.
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Chapter 7 F tg H fiB K I U fllM la  I f i l  I l l W  I tM a u J l
la this preliminary analysis, a sutsaaple of the 

Israeli# Palestinian, and Eqyptian qacta data aas analysed 
in terns of eapathy aad ideology. The hypothesis tested aas 
as stated above: a “closed* ideology will iahifait the
feeling and expression of eapathy fcr people outside of 
one*s oan qroup.

Ideoloqy is “any set of encticnally-charqed convictions 
about nan and his relationship tc the natural or 
supernatural acrid* (Lifton 1969 p 419). It underlies 
religious, scientific, and political tbcuqht and helps to 
“create a norId iaaqe convineinq encuqh tc support the 
collective and the individual sense of identity* (fcikscn 
1984 p 22).

In vay of introducing this preliminary study, scne of 
the data’s strenqtha and weaknesses uill be outlined. The 
data collected in the "Inaqcs in Conflict" study are rich, 
varied, and nuterous. Haviuq collected then is, then, a 
najor acconplishnent which had not been achieved up to that 
point. To be able t o ' collect the data, political 
considerations. had to he attended to, includinq 
sensitivities and suspicions above and beyond those 
encountered in other forus cf research which are not 
undertaken in the niddle of a conflict, or cross-culturally. 
For this reason, “scientific" nctbods of dcinq research were 
closely adhered to as nuch as possible, although
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clrcaastaaces prohibited exact adherence to Bestern 
standards. However, aethcdolcqical issues specific to 
carrying oat research within a protracted conflict sere 
discovered and dealt eith. In addition, nan? of the ethical
issues of doinq cross-cultural research were also addressed

*

and net. (For an analysis of the ethical issues involved in 
cross-cultural research, see Berwick 1980.)

ill attenpts nere aade to reduce suspicion and 
defensiveness on the part of the respendent in order to be 
able to obtain accurate acccunts cf perceptions, feelinqs, 
thoughts, experiences, and opinions frci then. In addition, 
guestions asked and sethods fellcued were deterlined and 
agreed upon by an international and interdisciplinary teas, 
which affected what could be asked and hew it could be 
presented. Thus, the data are linited for analyses related 
to specific research questions.

This beinq the case, the data available for the 
analyses to be here undertaken are suqqestive rather than 
conclusive. Questions and probes directly elicitinq 
inforaation about the respondents ideclcqy and ability to 
eapathize were not part of the proiectivc interview. The 
inforaation available to test the presented hypothesis, 
then, was incoaplete, at best.



Procedure

A randoaly selected subsaaple cf 20 Iqyptian 
(first-wave), 15 Israeli (qacta) , and 2C Palestinian (quota) 
data was obtained* A coaputex list of all respondents aas 
generated and then the specific cases nexe picked by a 
randon npabera table* She additional 5 Israeli 
questionnaires were unavailable to be included in this 
analysis*

Koras fcr eacb picture, vbicfa the stories vere coapaced 
to, were established by having three •ijudqes'' describe the 
bases of the depicted situation— cooperation versus 
conflict, eaotiens involved, characters involved, and a 
general descripticn of the event. Ihcse judqes sere 
independent of the teas of scientists whc selected the 
pictures to portray stated categories of victia/victiaizer 
balanced for nationality, conflict and cccperaticn. Ihe 
stories to the pictures for this randca saaple were recoded 
for this preliainary analysis {see chapter 4). 3hus, the 
data referred tc in this chapter ace different froa these of 
the nain research presented, above. A randca subsaaple of 
the raw data froa the larqe "laaqes in Conflict" study was 
used, hut the data vere ceded alonq different diaensiens 
than were the data referred to in the vain analysis*

Since eapathy was not directly probed for in the 
interview, and since its occurrence within a protracted
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conflict nan believed to b« extreaely liaited between 
m b tors of "sueey* qxoups, aoveaent towards eapathy aas 
coded. It vas believed that all such positive expressions 
between adversaries were siqcificantly iapcrtant tc discover 
in hopes that socb positive eaperiences could be understood 
in a way that would contribute to the peace pxccess. 
Various qradatioas vere developed fcr the codiaq scheae 
which involved the "registering" cf another's eaction 
appropriate to the situation as beinq an acceptable initial 
aoveaent towards eapathy.

By readinq aany interviews froa each national group, 
"Weberian ideal types" (Eutcer 1976) fcr ccdinq categories 
were established. That is, the standards for iudqing 
responses as "appwriate" were derived by reviewing aany 
responses to the specific pictures. In addition to the 
responses, the categories used by the prelect directors when 
they selected the pictures vere also considered in 
developing the standards. Fcr exaaple, appropriate eaotiens 
for the picture cf the opening of the Israeli eatassy 
included accoaplishaent, pride, hope, aabivalcnce, and 
anticipation. Exaaples of appropriate eaotion for the 
picture of the Israeli victia included shoch, pain, revenge, 
and fear. (See Appendix A fcr the full ccdinq scheae.)

Ideoloqy was aore difficult to aeascre because the 
stories developed often did net directly include references 
to the individual's ideolcgy. Although the coding for
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ideology was as riqorous as possible qivea the data, the 
inclusion of ideoloqy was speculative in this ptelininacy 
study.

Degree of "clcsedness" versus "openness1* was the fccus 
for the consideration of idcolcqy. clcsedness was related 
to "totalise" (lifton 1969), an "all cr nothing enoticnal 
alignnent" of "iaaoderate ideoloqy with equally isnoderate 
individual character traits" ip 919). 1 closed ideoloqy
involves the iapenetrafaility cf the cateqories one nses to 
view the world. Beliqious fundasentalisa is one exaaple of 
a "closed" idecloqical belief about reliqioa, and cften 
about natters cf life, such as aale-feaale relations, the 
value of faunas life, and even politics. Such a riqidview 
of life, even froa a sinqlc perspective (e.q.-, reliqicn), 
would seen to preclude beinq able to eapatfaixe with others, 
that is, beinq open to their feelinqs and tbouqhts.

An "open", or "synpathetic" ideolcqy would predispose 
one to experience and share other's perspectives, ahen one 
has an "open” ideclaqy, as "open" inplies, one is flexible 
enough to be able to consider and share ethers' beliefs, 
even noaentarily. Such an cpenness, it seeas, wculd allow 
for the possibility of enpathy, even with a senber of the 
group known as the "eneay".

Each story aas coded, as sell as possible, for 
different cateqories within ideoloqy, specifically, 
political, reliqicus, and "philosophical" (e.q. value of
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huaan life, pacifisn/iilitacisa, etc.) cateqories. That 
is, each picture bad three ideological scores, oae for 
political ideclcgy, cue for reliqicus ideology, and one for 
philosophical ideoloqy. Fox eaasple, a "closed11 score for 
political ideology in the picture of the Palestinian victia 
sight be, "the Israelis caased this attack on innocent 
people and the falestiaians need to fiqht hack with the caly 
thing the Israelis listen to—  bloods ted." An inflexible 
approach to vienioq causes of conflict and the nays 
adversaries interact depict a closed response. An "open" 
response niqht be, "there has to he a better way of 
interacting. lestrueticn, retaliation, and fiqhtinq aost 
stop for everycne's sake." (See Appendix A for coiplete 
coding scheae.)

In addition to individual scores for political, 
religious, and philosophical ideoloqy fcr each picture, 
estiaates of a qeneral open or closed idecloqy vere coded 
based on an inptession gathered froa all the infcrxation 
given in that person's stories. Cne qeneral ideoleqical 
score based on the scale raoqinq fron open to closed vas 
coded.

Characterisation of the people in the photographs— e.q. 
"appropriately identified" cr "interlocked one's onn 
group"—  and the depicted situation— e.q. "appropriate 
identification" or "aisinterpretation*1— nere also ceded. 
(See Appendix A fox the Codehook.)
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Categories were checked for interrater reliability by 
an independent "judge" who ceded a randoaly selected set of 
interviews which had also been coded by the researcher using 
the saae cateqories. A sebsaaple of 17* cf the pilot 
interviews were tested for inter-rater reliability. Pearson 
correlations were done tc obtain a reliability coefficient. 
A correlaticn cf all the questions obtained a reliability 
coefficient of .849. A separate Pearson correlatioa was 
done on questions 3,4,5,6 and 7, assuninq then to be ordinal 
scales rather than ncainal scales, as the first two 
questions were, that correlation coefficient was .748. In 
additicn, the first two questions were tested as aoiinal 
scales for the relationship between the scares of the 
independent caters. A cbi square test indicated a 
significant relationship il*"(9)^ 44 jb <.001). Thus, these 
tests for inter-rater reliability indicate that the codinq 
categories can be considered adequate to obtain reliable 
data, independent of the rater.

Correlations and crosstabulaticn analyses were 
performed on these data to deteriite the relationship 
between eapathy.and ideoloqy.
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Pearson correlations vere perforned on all the data for 
this study and on individual saiples in cider to detezaine 
the relationship between eapathy and political ideoloqy. 
(Beligious and philosophical ideoloqy vere eliainated froa 
the analyses because of the lacl of available inforaation.) 
She hypothesised relationship tetaeen openness of ideoloqy 
and eapathy displayed tavard one’s adversary van not 
supported. However, sone intecestiaq relationships vere 
discovered. iqain, it aust be stressed that the data 
available are sosevhat insufficient for these analyses 
because the interviews were not focussed on ideoloqy.

Israelis. Eapathy for Palestinian victias vas sliqbtly 
correlated with openness of ideoloqy in qenecal I £ *-23) 
and has no correlation with the individual score for 
openness of political ideoloqy in the Palestinian-Israeli 
situation depicted in the picture of the Salestinian victia 
( je =.00). However, eapathy for the victia cf their own 
Israeli qroup was highly correlated with openness of 
political ideoloqy for the falestinian-Zsraeli relationship 
in that sane picture of the Palestinian victia ( jc *.71). 
This is consistent with the results cf the aultirle 
regression nodel {Chapter S) in which eapathy for cne's own 
group vas included in the regression analysis tc predict
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eapathy for the Palestinian victia ty the Israeli 
respondents.

Enpathy for the Eqyptian ECWs proved to be inversely 
related to the openness of ideoloqy for the Palestinian 
situation of pictsze 5 ( j -*-.45). this vcald suggest that 
the aore eapathy the Israeli respondents shoved fox the 
Egyptian situation, the less open those Israelis voold be 
tovards the Palestinian victins (fable S-l).

TABLE 9-1: Biqhliqhts of Pearson Correiatiens fcetveen 
Enpathy and Ideoloqy (Israeli Saaple)

Ideology
Gen open Open political Open political 
ideoloqy idecl, Pal-Isr idecl, Eq-Isr 

.23 .00 ----

Hhen the subsanple vas selected for those vho 
specifically identified the situation in the picture cf the 
Palestinian victia accurately and identified the perscn in 
the picture either accurately or by a ncn-specific tera 
(e.g., voaan), the results chanqed. The nuabers in the 
analysis, thouqh, becaae too saall tc he anythinq hut 
suqqestive. The eapathy scores fcr those Israeli 
respondents vho deaonstrated enpathy fcr the Eqyptian ECVs 
vere highly correlated vitfa the openness of political 
ideoloqy in that situation J j; *.88) and also correlated, 
although less stronqly, vith openness cf political idecloqy 
in the situation of the Palestinian victin I I *.41). In
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this snail subgroup of the pilot sanple, openness of
ideoloqy towards the Egyptian* also iapliad openness tcaard 
the Palestinian-Israeli relationship. Ia addition, eapathy 
foe theic can qroup aas inversely related to eapathy vith 
the Egyptian POis ( jc =>-.61), inversely related to openness 
of political ideoloqy in that situation cf the Eqyptiaa 
prisoners ( * .92), inversely related to openness of
ideology in the situation cf the Palestinian victia 1 j
=--93) and inversely related to idecloqy in qeneral I £
*-.58)- There aas no relation hetaees eapathy aith their 
own gxoup and eapathy vith the Palestinian victia 4 £  *.G0). 
(Table 9-2) Tc suaaarize these findings, for the Israeli 
respondents aha shoved enpathy for their can qroup venters, 
there vas no predictable eapathy displayed for Palestinians 
and there aas predictable lack of eapathy for the Eqyptiaa 
"victins”. Since this is the opposite cf the findinq of the 
larger sutsaaple and of the aultiple regression aodel, the 
saallness of the cell nuabers will be considered the reason 
although further study should focus on these contradictory 
findings.

11B1E 9-2s biqhliqhts of Pearscn Correlations between
Eapathy and Ideology (Israeli Saaple selected 
for accurate identification of lal. victia 
situation, i.e. picture 15, and nationality)

Ideology
Gen open Open political Cpen political
ideology idecl, Pal-Isr ideol, Eq-Isr

Isr fcr Pal -.€5 -.79 ---
Isr for oan -.50 -.93 -.92
Isr for Eg ----  .41 .60
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Enpathy with the Palestinian vietin vas related tc no 
other variables tested except in an inverse relationship 
with openness of ideology in the situaticn of the Israeli 
victia { ^ -*-.79) and in an inverse relationship vith
ideology in general ( i -6E) . That is* acccrdinq to this 
subsanple of respondents* those vho displayed enpathy for 
the Palestinian victins in the picture Here likely net to 
display an openness to dealings vith the political situation 
betveen Palestinians and Israelis cr an openness in dealinq 
with the conflict situation in qeneral. It seens to have 
been a response to an individual in pain* and not 
generalized further. Again* the nunbers cf respondents 
analyzed after the selection for accurate identification 
were nuch too snail- to drav any final or definitive 
conclusions.

For the Palestinian respondents in this 
subsanple* empathy denanstrated for the Egyptian POPs vas 
correlated vith openness of political ideoloqy for that 
situation ( j; *.£1). Enpathy fcr tleir can Palestinian 
group vas not correlated vith any of the other variables 
tested.

Enpathy for the Israeli victins* hcvever* vas 
negatively correlated vith openness for the Israeli-Eqyptian 
relation depicted in the second picture < j =--25) and vith 
the Israeli-Palestinian relationship in the third picture of
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the Israeli victin ( £ *-.21). Ihere Mas no relationship 
with openness in the picture cf the Palestinian victin 4 £ 
*.G5)- 2he qeneral opeanesc of ideology for the Palestinian 
respondents vas slightly related to eiFathy for the Eoyytian 
POBs ( £ =.29) and sliqhtly irith enpathy for the Israeli 
victin ( £ *.15). It vas negatively related tc enpathy for 
their own group { £ *-.25). Dene of these relationships is 
strong. suggesting that the interrelaticn of enpathy and 
ideology vas not explained ty these data except to suqqest 
that it does net exist fox these Palestinian respondents. 
(Table 9-3) Farther study vould he needed to better test 
that relationship. It vould he nore interesting, too, if 
the Palestinian respondents vexe froa the Best Bank xather 
than froa uithin the 1967 herders of Israeli.

1AEIB 9-3: Highlights of Peaxson Correlations hetueen 
Enpathy and Ideoloqy (Palestinian Sanple)

Enoathy Ideology
General open Cpen political Cpen political 
ideoloqy idecl. Fal-Isr ideal. Iq-Isr

Pal for 1st .15 -.21 -.25
Pal for ova -.25 .00 «0G
Pal for Eq .29   .51

Bben these data Mere selected for accurate 
identification of the picture of the Israeli victin and 
selected for the people in that picture as teinq identified 
as being Israeli or in non-specific terns, enpathy for the 
Israeli victin vas inversely related to enpathy for the 
Egyptian PQffs 1 £ *-.56) and inversely vith openness of
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political id«oloqy for the Eqyptian-Israeli situation < £  
*-.31), for the Israeli victin situation | £  *-.26), and for 
the Palestinian-Iscaeli situation in the fifth picture of 
the Palestinian victin { £ *-.12) (althouqh this is a very 
weak relation). It eas sliqhtly correlated vith the 
openness of ideoloqy in qeneral f £ *.2C).

For the snbsasple of data selected for accurate 
identification of the situation and the victin in the 
picture of the Israeli victins, openness of political 
ideology in the Israeli-Eqyptian relation vas correlated 
vith openness in the Palestinian-Israeli relation in the 
picture cf the Palestinian victin ( £ *.60) and in the 
picture of the Israeli victin I £ *.63) and vith openness of 
ideoloqy in qeneral ( £ *.57). Ihat is, those Palestinian 
respondents who accurately identified the picture of the 
Israeli victin and shoved openness cf ideoloqy for the 
Egyptian-Israeli relationship were also likely to shov 
openness of ideoloqy in all ether situations measured. 
Houever, if they shoved empathy for the Israeli victim, they 
sere likely to shov no empathy for the Eqyptian victins and 
a lack cf openness in their ideoloqical beliefs. liable 
9-U)
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TABLE 9-4j Hiqfaliqhts of the Pearson Correlation between 
Enpathy and Ideoloqy (Palestinian Saaple)

Bnoathy flMB iiAfii £ £ U  iOttl S U M  Atesl12X IB- ifl general Pal-Isr Bu_-Iar
Enpathy
for iar >.56 .20 >.26 -.31

£E22 ideol oxen ideol ^juld ideol
fair 121 (£ #Jj) iAIrUl<i «J> in generalopes ideol

for Eg-Isr .80 .63 .57

Egyptians, fox the Eqyptian respondents ia this subsanple, 
enpathy for the victins of their ovs Eqyptian qroup vas

i

positively correlated nith openness of political ideoloqy in 
the Eqyptian situation ( £ =.<4 2) and the Palestinian-Israeli 
situation of the Palestinian victin ( j =.45). Enpathy for 
the Palestinian victin, hovevet, vas inversely correlated 
vith openness of political ideoloqy in the Eqyptian-Israeli 
relationship { £ =-.59) and for openness of ideoloqy in
qeneral ( £ =-.58) - (Tahle 5-5)

TABLE 9-5: Highlights of Pearson Correlation between 
Enpathy and Ideoloqy (Eqyptian Eaaple)

Ennathv Ideology
Gen. open Cpen political Cpea political
ideoloqy idecl, Pal-Isr ideol, Eq-Isr

Eq for ovn   .45 .42
Eg for Pal -.58   -.59

In qeneral and in sonnary., these Ealestinian and 
Egyptian respondents who desenstrated enpathy fcr victins of 
their ovn groups also desenstrated general closed ideology
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(56* cf the Egyptians and €5* of the Palestinians). 
Hovevec, Israeli respondents vho shoved enpathy foe their 
ovn group also denoastrated general CFea ideology (55* of 
the Israeli suhsaaple). The aajoxity of Palestinian 
respondents vho desenstrated nose espatby in Fictnre 3 of 
the Israeli victin demonstrated a closed ideology (54* of 
that group),. vbich see as to contradict tbe original 
hypothesis, the aajocity of Israeli respondents (56*) iho 
demonstrated enpathy for tbe Palestinian victias, havener, 
also deoenstrated open ideology in general. Thin is not 
definitive, hovever, because of the very siall cell siaes (4 
closed and 5 open). (Table 9-6)

TABLE 9-6: Percentage of "Open" vs "Closed" Ideology 
vith Displayed Zspatfay

B bp a thy qpsa elossflEg for ovn 56*
Pal for ovn 65*
Isr for cvn 55*
Pal for Isr 54*
Isr for Pal 56*
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This preliminary analysis for future research revealed 
interesting relations betaecn ideology aad empathy vbich
need farther research to be conclusive. The subsanple si2e
nnabers were stall, and the inforaaticn available eas
extrenely United because the oriqinal in ter via vs of the 
"Images in Conflict1* study vere not specifically fccassedi on 
the infcrsaticn that vas coded for in this analysis. 
Intervievs which probe fcr ideolaqical pcsiticns and 
specific indicaticns of eipathy vcald be necessary for
future research alcng this line of analysis.

The available data, hovever, illustrated that tbe 
Palestinians, cf this sanple at least, demonstrated most 
frequently a clcsed idecloqy, vhile the fqyptian respondents 
sere sost often villinq to express openness, or hope, in 
relationships vithin the conflict. Israeli respondents 
seemed "cautious1* in that they often registered in the 
midpoint of the closed~to-open scale, in explanation for 
this differentiation might involve the Palestinian situation 
of having little pcver as a minority vithin a state that 
they believe shculd be theirs and as beinq part of a people 
who does not have a state of its ovn. They do not have full 
rights in the state that they live in either. As the 
"powerless" grcup who has restricted availability to 
information and interactions, it seems consistent for then
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to naintain a closed ideoloqy in relation to the nitontion 
and relationships cf the conflict.

Egyptians have experienced tbe cessation of fiqhtinq 
betveen their country and Israel. This experience nay 
explain the division of opinions vithin the intervievs of 
the Egyptian respondents, illustrating anbivalence vith the 
Canp David Accord, flovever, aaay Egyptians also seen to 
naintain hope for the future. Ihose Eqyptian respondents 
vho desenstrated enpathy for the Palestinians, hovever, 
also denonstrated closed beliefs for ether sitnatiens, 
especially for those betveen Palestirians and Israelis. 
There seens to he an extreae position, that is not flexible, 
when the Palestinian victins are focussed upon by the 
Egyptians.

Interesting and significant vas tbe finding that 
Israeli respondents vho denonstrated enpathy for their ovn 
group vere nore open in dealinq vith the "other" qroup, too. 
Perhaps this sugqests that enpathy far their fellcv Israelis 
neans finding a resolution to the fightinq and agonies, 
further research is necessary to deternine if the suqqestion 
of openness of ideoloqy and enpathy for the "ether" is 
naintained or if the results of the subdivided sanple vho 
■ e r e  selected fcr accurate identification cf the Ficture of 
the Palestinian victin (but vhich had tco feu nunbers) xculd 
be supported. If the forner is naintained, the support for 
the hypothesis for this preliainary study, along vith the
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aultiple regression nodel* indicates a tetter understanding 
of Israeli positiois and feelings than for the Palestinians. 
Are power differences hetweei Israelis and Palestinians* and 
the controls that involves* such that it is not possible for 
as to deternine the cognitive saps of Palestinians because 
they are ideologically "closed" in order to naintain their 
positions or the autonony and dignity cf their national 
group? Is "enpathy" on the part of the "pcuerless" for the 
"powerful" an irrelevant concept?
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Chapter 8 Conclusions and Iiplicationa for Future fieawarch

Tbe results of this research and the preliwinary study 
for fatore research illustrate differesces between the 
aational groups aid also soae siailaxitics between thea. 
Tbe differences between tbe qropps, the qaps in the 
available data, tbe paucity and iacosclasiveness of soae 
findings and the aany unanswered questions are no surprise* 
The siailacities discovered, thouqh, are very inportant, 
although few. Especially since the study is of and within a 
protracted conflict, having data and results which axe as 
conclusive in scoe areas and suqqestive in others as these 
are is a aajcc accosplishient. The search fcr a broad 
picture and for the coqnitive naps of the Middle last 
conflict (Cchen 8 Arnane 1961) sust continue if a resolution 
is to be achieved. It is bcpcd that this research will add 
soae understanding to that search.

The Israelis and Palestinian respondents, in qeneral, 
have developed a sinilar construction cf the ccnflict. Each 
sees its conflict relationship with the ether as separate 
froa the larger Arab-Xsraeli relationhship. As a distinct 
relationship which revolves arcund a ccnflict ever the sane 
land and, therefore, essentially over oaticnal identity, it 
appears that each party is psychologically significant to 
the other. Personal and national identities of each are 
bound to the other accordiaq to such dinensions as
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ainority/saiority* powerful/powerless* enfranchised versus 
disfranchised* one with a state/one without a state. Ihe 
awareness of the significance of their relationship with 
each other aay well be at a deeper level than the political 
one.

In addition* Israeli and Palestinian respondents share 
siailar perceptions abcut their experiences in the conflict. 
Bach sees its own qroup aeatexn as sore victiaized and the 
intensity of their victiaizatien within tbe conflict 
situation as greater than those of the ether qrcup. Each 
tends to identify itself as victis and the other as 
aggressor rather than seeing the ether* too* as victin 
soaetines. Defenses* such as avoidance* denial* and 
dehunanization* seen to be used by each in dealing with the 
discrepant inage of their ereay as "victia" and thenselves 
as "aggressor". Although Boses (1985) introduced the 
concept of "diseapathy"* i.e.* actively avoiding feeling for 
the other as a aeans of personal survival* specifically in 
terns of the Israelis* it seeas reasonable to suggest that 
dis-enpathy is applicable in tens of Palestinian 
interactions with Israelis* too. Eeinq each other's 
"significant other" influences the identity of self and 
other and the roles each qrcup hrinqs to the protracted 
conflict envirccaent. This relationship needs to be studied 
further.

Hodels developed* and relationships discovered* in an
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attenpt to pxedict and . understand enpathy that vas 
desenstrated across qroups, that in, between Palestinian* 
and Israelis, were found to. be useful for Israeli responses 
but not for the Palestinian responses. Ideoloqy and enpathy 
were denonstrated to be related for the Israeli respondents 
but not for the Palestinians. Ideclcqical beliefs, 
especially those focussed . on the iaportancc of Busaian and 
European influence to the outccne of the ccnflict, and those 
focussed on an autononcus and internally stxonq Israel were 
likely to be related to the deccnstraticn cf enpathy for the 
Palestinian victins portrayed in the photcqraph. Ihe 
ideological belief in the influence of the United States and 
the influence cf world Jewry were likely to hinder the 
expression of enpathy toward the Palestiniars. In addition, 
when enpathy for their own Israeli qrcup vas present, there 
was evidence to suqgest that .the experience of enpathy for 
the Palestinian victin was very likely.

Ihe results of the preliaiuary study for future 
research support the evidence fcr Israelis that enpathy for 
their own qroup*s victins is iiFortant for the relationship 
with the Palestinians. Israelis in the preliaiuary study 
who showed enpathy for their own qroup sere likely to 
possess an open political ideoloqy in reqards tc the 
victiaizatien cf civilian Palestinians. There was also 
United evidence that a qeneral open ideolcqical stance vas 
related to enpathy displayed for the Palestinian victin, but
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this, too, needs further study.
Palestinian data sere not explained by the

ideoloqy-eapathy nodels. In adequate scdel for predicting 
and understanding Palestinian enpathy fox Israeli victins 
vas not discovered. Perhaps the pover differences in the 
relationship betveen Israelis and Palestinians ace an
essential variable tc explore in relation tc "closedness" of 
ideoloqy (as suggested by the auxilary preliuinary analysis) 
and the prediction of enpathy denonstrated by Palestinians, 
perhaps enpathy across qrcops is net possible fzen a
"powerless" position, or perhaps any soch deicnstxated 
enpathy is an individual trait. Or, perhaps aqain, their 
expressed ideoloqy is different Iron their held ideclcqy, 
thus sugqestinq an explanation for the enpathy that vas
expressed by the Palestinian respondents, altbcuqh the data 
vere net explained by a statistical sodel.

It seens that further research on ideclcqical cbanqe in 
general in needed. How can ideology be changed to prcncte 
■ore "open" thinking? One say seens tc have been the 
draaatic and surprise nove that contradicts beliefs about 
the "other" that Sadat, for exaaple, undertook sbcn he 
visited Jerosalea. However, it also seens to he unlikely 
that another such draaatic, surprise, and vell-tined neve 
can happen again (especially if it is kept in aind that 
Sadat vas later assassinated).

Hov does ideology develop? Hhat pacts do
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socialization, parental upbrlnginq, and governatntal control 
of intonation have in the development of ideclqy, 
especially in tie development cf "cloned1* ideoloqy?

Accordinq to lifton (1969), "the deqree of individual 
totalisa involved depends qreatly open factors in cne*s 
personal history: early lack cf trust, cxtrcae environiental 
chaos, total doninaticn by a parent or 
parent-representative, intolerable burdens of quilt, and 
severe crisis cf identity." tp 436) Idecloqical totalisa 
(sinilar to "closedness") is "an eitrenist seetinq qicund 
between people and ideas..•• Any ideolcqy can be carried by 
its adherents in a totalistic direction." £uch a novcnent 
in the direction cf totalisa is "aost likely to occur vith 
those ideologies which are aost sweeping is their ccntent 
and aost anbiticus in their claias." ( f  419).

Linked to idecloqy is identity (Erikscn 19S8, p. 22) 
and bound up in identity are the forces and issues abich 
keep "an ideclcgy relevant" (Erikson f 52). Crisis in 
identity, it is believed, can lead a person to strong 
ideological beliefs that aay becoae extrete, closed, and 
totalistic, simplifying life into such bipolarities as qcod 
and evil, riqht and wronq, and us versus then. 
Additionally, "behind ideoloqical tctalisn lies the 
ever-present hutan quest .... (to) eliminate the terror of 
death and nothingness." (lifton p. 436) Tctalisn tends to 
involve what Liftcn calls "dispersing cf existence", that
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is, deternininq she has th« "riqht to exist and vho has so 
such riqht to exist" (f- 433).

It appears that the Palestinian and Israeli fears of
annihilation by the other and of the less of their*

identities vhich are tied tc their "hcneland" ace threats 
siailar to vfaat Lifton vas describing. Iheir personal and 
national identities are bound to the ccnflict and to their 
relationship vith each other. Ihis night explain the 
"closed" ideolaqiee expressed k^ each group, their fears of 
"death and nothingness" both literally and synhclically.

Additionally, the noxe consistent "clcsedness" cf the 
political ideology of the Palestinian respondents night be 
explained by the "ailieu control" (Lifton p. 420) that is 
iaposed by the restriction of rights, fcr exanple, the right 
to political expression and the right tc vote, that the 
Palestinians vithin the 1967 herders of Israel experience. 
By controlling the infcrnaticn the Palestinians receive and 
their interactions and cultural expressions, a "threat to 
personal autonony" (Lifton p. 420) say result, vhich is a 
valor factor in totalistic ideoloqy. It seens, then, that 
the occupying and repressive force is a result of the fear 
for their (Israeli) ovn existence and identity, and results 
in tbe control of the Palestinians. lhat control of the 
Palestinians environnent, vitb all the consequences tc the 
Palestinians of experienced threats tc personal autonony, 
the dispensing of existence and personal identity, then
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moves the Palestinians to a closed ideolcqical position. 
The Israeli ccntrcl, then, results in a bacJclash and 
prohibits navesent tovard resolution os both sides.

Consistent vith this line of tbinkinq is the result of 
the multiple reqression nodel. Those Israelis vho held the 
ideological belief in the autonomous and internal strength 
of Israel as an important factor in determining the outcome 
of the Middle Bast conflict were also those vho demonstrated 
empathy for the Palestinian victim. In ether vords, these 
vho believed in the autonomy of Israel, thus, perhaps, 
decreasing the "fear of death and non-existence**, vere able 
to be open to their adversary (at least to seme extent).

Another example of total control cf information and its 
backlash effect might be seen in the perceived "terrorist" 
acts of some Palestinians and the effect of vorld opinion on 
the Palestinians as a national qroup. Since those acts are 
usually the acts that qet media coverage and attention, the 
control of public opinion by those negative acts, and their 
media coverage, seem to shape public opinion against the 
Palestinian cause. Instead of raising attention and feeling 
for their cause, those "terrorist** acts create the opposite 
reaction against enpathy for the Palestinian people and 
their cause. Maybe a reduction in the "control of fear" by 
those -participating in the acts and an increase in other 
kinds of information about, and comnonicaticn vith, 
Palestinians vculd reduce the backlash effect vhich has
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consequences foe Palestinians as a qroup, act just those vho 
participate in violence.

It appears, then, that ways of cbanqinq, ox openinq, 
ideoloqy need to he sonqht and later iaplcsented in nays 
that the people vill find to tc acceptable. feducticns of 
envixonaental ccntxcls (cn bcth sides), allovinq diverse 
inforaation and ccaamiicaticn (Eurton 19-69; liftca 1969),
and reducinq fears of annihilation and non-existence on hoth 
sides shoald help Mcpen" ideoloqy. Bith redncticn cf the 
fear of non-existence and openinq the ccaauxicatioa systeas, 
huaanization (rather than "dehuaaaization") of the adversary 
should follow. Gith that, feelinq for the "ether's"
vietins aay develop and lead to increased creativity in
atteaptinq to resolve the protracted conflict. The 
"problen-solvinq workshops" cf Relaan and Cchen (1979; 1976) 
seen to be a aethod that seeks to achieve this, ax at least 
the foundations fox this, acveaent tovard cpen perspectives 
and, hopefully, a aore open ideoloqy. Very iaportant in the 
process of the workshops is the spcntanecusly occurrinq 
experience of "sharinq hurts" that each side's aeafcers have 
caused aeabers of tbe other qroup. Each side cones to
realize through that experience that their side is not the 
only victia, is net "always riqht", and has not been the 
cnly qroup to suffer.

The Palestinian saapie involved in this research vas 
coaprised of Palestinians who live within the 1967 borders
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of Israel, rather than those she live in the Ga2a Strip and 
the Vest Bank. These ace differences in the experiences and 
life situations of these tec qroups; hcwever, there is also 
convergence in their experiences. Such convergence invclves
the Palestinizaticn of the Israeli lraks and the

1

westernization cf the Vest Bank Palestinians (S.P. Cohen in 
a private conversation Vowenter 1486), vhich is hased ca the. 
experience of denocracy that each has throngh different 
aediaas and also the contradiction of deaccracy that each 
group experiences. The Vest Bank Palestinians and the 
Israeli Arabs have experiences ebich allow thea tc identify 
with denocracy and to desire it to be applied tc then, while 
living in situations that dc not allow the tenets of 
denocracy to apply to thea. Bach Palestinian qronp lives 
vith different, although ccnverqent, experiences of the 
denial of denccratic rights.

There niqht well be differences, then, between the 
results of the data in this study and those that niqht be 
obtained fron a sanple froa the Vest Bank. Pox exanple, 
would the sex difference noted in the display cf enpathy by 
the Palestinians in this research exist if a sanple froa the 
Palestinians in the Vest Back were studied? Thouqh a Vest 
Bank sanple night produce different findings, * the 
Palestinians who live within Israel's 1967 borders 
nonetheless do provide £ Palestinian perspective. It is 
noted that this is not the Palestinian perspective. It aust
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be realized that cne canaot generalize fron this sanple to 
all Palestinians any aore than one can qeneralize froa 
perspectives froa Best Basic Palestinians to last Hank
Palestinians.

Enpathy, feelinq froa tbe cther*s perspective* niqht he 
considered as a process variable in the search for 
resolution of the conflict. The findings in this prelect 
suqqest the need to understand each qrcup and its relation 
to the other. Vithin political negotiations, it niqht he 
such nore beneficial to allot the parties tc the conflict to 
identify theaselves and their issues rather than iapcsinq 
the sides and the issues. For eraaple, Palestinians and 
Israelis, have desenstrated their ccnstcuction of the 
conflict as includinq their two parties, rather than
avoiding the Palestinians and suhstitvtinq ancther "Irab" 
group. In addition, the negotiators niqht be nore
productive, vith vcrk tovard a coanon result as a qoal, if 
each negotiator individually had an "open", rather than 
"closed" ideology. Further, since feaales have denonstrated 
nore enpathy than aales, it night be useful and inportant to 
include vonen as negotiators. She hierican Indians have 
long acknosledqed the iaportance of vc sen's perspectives; 
vonen have consistently been a Fart of their tribal councils 
(J.h. Scileppi in a private conversation, Ipril 1980). It 
also seens inportant for those involved in neqotiaticcs to 
understand and be aware of, if not experience, tbe shared
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hurts, fears, and hopes of the involved parties (Italian 6 
Cohen 1976). In addition, a nethodcloqical approach to 
ensure the understanding of the positions ihich each side 
presented vas pot forth by Bapoport (1970). Be snqqested 
that each side repeat the cther*s position until that other 
person vas satisfied that it had been understood. Is that 
way, misunderstandings and aispecceptions aiqht be sinicized 
by all present in the neqotiaticss.

People vho are villinq and able tc deicnstrate eapathy 
and an openness to the "other** aiqht qet involved'in ether 
activities besides negotiations. Education, political 
activisa for conscicusness-raisinq and infcrainq the public, 
as veil as ccoperative joint projects (fiuqqiero and Jlhed 
1984) night be powerful forces for chanqe in the protracted 
conflict situaticn.

Tbe data analyzed in this research have suqqested that 
there are people cn each side cf the ccnflict who are able 
to perceive the pain and suffering of veabers of the 
adversary’s groups and even to realize that centers of their 
ovn group caused that pain. Ideoloqical beliefs vhich ace 
consistent vith the display of eapathy fox neuters cf tbe 
other group vere also discovered fcx the Israeli 
respondents, lhe presented evidence ci bcpe and a desire 
for the cessation of the ccnflict free neabers of tbe 
various parties to the conflicts is significant to keep in 
aind and use to sustain activation in the search fcr a
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solution.
further research is needed in all these, as veil aa 

other, areas and in the inplenentation and consequences of
such thiaqs as enpathy for the eneny, opes ideoloqy, and

*

political activisn. other future research topics siqht 
include: a) inplications of identity issues; fa) "siqnificant 
other** relations; c) sex differences in ccqnitive and 
affective approaches to dealinq with conflict, conflict 
resolution, and one's adversary; d) Palestinian coqnitive 
naps of the ccnflict and possibilities for resolution, 
especially within the occupied territories; e) hoe to 
develop enpathy for one's own qroup, without ethnacentrisn, 
and for others; f) application of eapathy experiences and 
research within individual societies, within "TracJt II 
Diploaacy" (Hontville 1383), and in fcxaal qovernnestal 
negotiations; and q) further research cn the relationship 
between enpathy and ideology.

Many of these issues would be difficult to study 
directly, and. sone would be inpossible. These ideas were 
not neant to be a recipe, cr a step-by-step process. The
suggestions and conclusions drawn fron the research ace
discussed here, with full awareness that political issues 
and the conplicaticns of a full xanqe of intranatioaal as 
well as international issues need tc he involved in the 
process of research and the inpleneotaticn cf research
findings. Hith this in aind, however, we should not
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discontinue our search. Hope appears present is nan? cf the 
involved people in the conflict and fear in all. Perhaps 
reducing the fears and encouraqinq the hope sill help the 
hunan creative potential tc achieve a resolution to that 
conflict one day.
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Appendix J

I.
1

2

9

XI.
1

Picture (P1)
appropriate id of situation (i.e. openinq of Isr eabassy

in Eqypt; Isr aaa/,"aixed" crowd at 
cereaonies; Israel-iqypt cooperation; 

peace neqotiaticns/Caap Eavid/Sadat 
initiative) 

non-reqistetinq/ncn-respcnse 
■isleadinq description (e.q. role reversals;

rationalisations; action reversals; 
exaqqeratinq the situation; 
interlectinq other parties to 
the situation) 

aisinterpretation of situation (e.q. rexcval froa the
conflict; seeinq situation as event 
of only one parti, such as seeinq 
this picture as an Eqyptian 
denonstiaticn in qeneral)

Hh/tK

characters (Chari)
appropriate id (i.e. "aixed croud"; Isr aan; Eqyptiaas
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and Israelis)
2 partial id lahc ) fat least 1 appropriate pact?

■entioced)
3 ova group is ter-fee ted
4 another group interiected
5 not specied (e.q< people)
9 01/OK

III.Eapathy (Eap 1)
9 non-registering of internal state/IA/DK
1 denial of hunan feelinqs (e.q. "they don't feel")
2 registering reverse/inappropriate eioticn
3 registering appropriate enotion then negating or

qualifyitq it ("they'll qet over it")
4 registering appropriate enotion (i.e. acconplishnent;

pride; hope; happiness; anticipation; 
anfcivalence)

5 "synpathy" ("I feel that far then";"l feel the sane vhen
facing a sinilar situation")

6 "enpathy" ("ne all feel that nay";«l feel uhat they're
feeling cow")

IV. Ideology (Idephill; Iderell; Idepcll)(tc he interpreted
based on the uhole story)

Idephill (e.g. value cf life; vies of life and its neaninq
and purpose; "all life is---
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"cost of vac is toe hiqh lac 
everyone"— eq cl *cpen* code;
"v« aro tore fee eve ova ends*—
o.q. of •closed* cede)

1 "closed"/"tctaliss" (e.q. cliques tic nine adherence)
2 critical (recognition of ancthec viev but, "I disaqcee;

its vecaq")
3 non-judgemental (soae uadexstaadiaq vithcut takiaq a

position)
<l acceptance as anotbec approach (I undecstaad and respect

vour position; aqree to disaqcee)
5 ”oFea"/"syvFatbetic" ("I share your position"; neqetiate

fcr all to benefit; value of all 
life)

9 Nl/CK

iderell (e.q* chosen people of God; viev of God's vill; vay
live acccrdinq to reliqicn; about cun 
qrcup vs other qroup— they*re 
paqans/sinners)

1 "closed"/"tctalisn"
2 critical
3 non-judqeaestal
q acceptance as another approach 
5 "oFen"/"syapathetic"
9 HA/DK
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idecoll (causes of tension and conflict; »ays cf
interactinq faetveer adversaries# 
e.q,# ailitary retaliation; 
beliefs re: qrouFS iniclted# 
e.q.# aqqressor vs victis)

1 "closedM/"tctalisa*‘
2 critical
3 oon-judqeaectal
q acceptance as another approach
5 "open,,/"syaFatheticU
9 Nl/DK
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I. Picture (52)
1 appropriate id of alt oat ion (i.e. Egyptian* cc irah,

prisoners and Israeli quards;
Mac led to it; PCBs beinq guarded, 
released; narched)

2 non~registerinq/nca~respcnse
3 aialeadinq description (e.g. rcle reversals;

rationalizations;acticn reversals; 
exaggerating the situation; 
interjecting specific other parties 
to the situation)

4 aisinterpretaticn of situation (e.g. retcval fron the
conflict; seeinq situation 
as event of only one party, 
such as seeinq first picture as an 
Eqyptian demonstration, in qeneral)

9 HA/CB

II. characters (Char2)
1 appropriate id (i.e. Egyptian ECSs and Israeli

soldiers/guards)
2 partial id (vhc_______ ) (at least t appropriate party

specifically ventianed; cr 
naming Isr. captors hut 
•Aral", rather than Iq., ECBs)

3 own group interjected
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4 another qrcup interjected
5 not spccied (e.q. people)
9 HA/DK

III.Empathy (Eap2)
9 non-registering cf Interaal state/BI/CK
1 denial of bunas feelings (e.q. "they don't feel")
2 registerinq reverse/inappropriate eictics
3 reqisterinq appropriate caction then neqatinq cr

qualifyisq it (e.q.,
"they'll get ever it")

4 reqisterinq appropriate caction (i.e. humiliation,
fear (soldiers) , not happy, 
hut victorious;weary (quards)

5 "sympathy" ("1 feel that for then")
6 "empathy" ("we all feel that way")

IV. Ideoloqy (Idephil2; ldercl2; Idepoli) (tc be interpreted
based cs whole stcry) 

Idechil2 (eg value of life; view of life asd its
meaning and purpose)

1 "closed"/"tctalisa" (e.q. unquesticninq adherence)
2 critical (recognition of another view hut, "1 disaqree;

it's wrenq")
3 non-judqemental (some understanding without tafcinq a

positioc; e.q., expected
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future— "ancther vac")
4 acceptance as ancther approach (I understand and respect

your pcsltios; aqxee te disaqrec)
5 "o'pen"/"syapathetic" (nI siiare your positi.cn"; neqotiate

for all tc benefit; value cf all life)
9 HA/DK

ldere!2 (e.q. chosen people cf God; view of God's Mill; May
to live accordinq to reliqicn; about 

ovn qrcup vs other qrcup-— they're 
paqans/sinaers)

1 "closed"/"tctalisa*
2 critical
3 non-judgemental
4 acceptance as another approach
5 "open"/"syBFathetic"
9 SA/EK

Idenoll (causes of tension and conflict; ways of
interacting betaeen adversaries— e.q. 
ailitaxy retaliation: beliefs 
rer qcoups isvolved— eq aqqresscr 
vs victia)

1 "closed"/"tctalisi"
2 critical
3 non-judqesental
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4 acceptance as another approach
5 Mop«n"/Hs7apatbcticH 
S Ni/CK

16 J
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Picture (P3)
appropriate id of situation (i.e. flaalot; Isr inn

evacuatinq Isr vcnan; caused by 
PAI/f10/terrorists (accordinq to 
Israelis); civilians innnisq frcaI
attack cc battle; 1st. victin of 
Palestinians)

non-reqisterinq/non-response
nisleadinq description (e.q. role reversals;

rationalizations; action reversals; 
ezaqqeratinq the situation; 
interiectinq otter parties to the 
situation)

nisinterpretation of situation (e.q. reacval froa the
conflict; seeinq situation as event 
of only one party* such as seeinq 
this picture as one qroup's aenbers 
haviaq a party" or practicing for a 
drill)

NA/OK

Characters (Char3)
appropriate id (i.e. Israelis victiis acd Palestinian

aqqressors)
partial id twho ) (at least 1 apprcpriate party

nentioned)
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3 own group interjected
4 another group interjected
5 not specied (e.g. people)
9 HA/EK

IXI.Eapathy (Eap3)
9 non-registering of internal state/KA/DK
1 denial of hanan feelings (e.q. "the* don't feel")
2 registering reverse/inappropriate eioticn
3 registering appropriate auction then negatinq cr

qualifying it ("they'll 
qet oner it")

4 registering appropriate eaotion (i.e. shock, pain,
revenqe, fear)

5 "synpathy" ("I feel tJiat for then")
6 "eapathy" ("we all feel that nay")

IV. Ideology (Idephil3; Iderel3; Idepoli) (tc be interpreted
based on whole story) 

IdenhilB (e.q. value of life; view of life and its aeaning
and purpose)

1 "closed"/"totalisn" (e.g. unquestioning adherence)
2 critical (recognition of another view but, "I disaqree;

it's wrong")
3 non-judgenental (sane understanding without taking a

position)
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4 acceptance, as another approach (i understand and
respect vour position; 
aqree to disagree)

5 "open"/"syBFathetic" ("I share yoar positica";
negotiate for all
to benefit; value cf all life)

9 MA/EX

^Ederel3 (e.q. chosen people of God; view of God*s Mill; vay 
to

live acccrdinq to reliqicn; about ova 
qrcup vs other qroup— tbey *re 
paqans/sinners)

1 "closed"/"tctalisn"
2 critical
3 non-judgenental
4 acceptance as another approach
5 wopen"/nsynpatbetic"
9 HA/DX

Idenol3 (causes of tension and conflict; nays of
interacting betueen adversaries~e.q. 
nilitary retaliation; beliefs res 
qroups involved— e.q., aqqressor 
vs victin)

1 "closed"/"tatalissn (eq "qet then hack"; bcabard all



Pal."; "vipe thee cat •)
2 critical
3 naa-judgeieotal
H acceptance as another approach
5 MOFen"/"syBpathetic" (eq understand why it happened: all

will work oat fox peace)
9 NA/DK
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Z. Picture (B4)
1 appropriate id of sitoatica (i.e. lar ECia captured by

Syrians; ear led to its ICis beinq 
heavily guarded by soldiers)

1 non-registeriaq/non-reapcnae
3 aisleading description (e.q. rcle reversals;

rationalizations; action reversals; 
exaqgeratinq the situation; 
interlectinq ether Farties to the 
situation)

4 nisinterpretation of situatico (e.q. reacval frca the
conflict; seeinq situation aa 
event of cnly one party, such as 
seeinq first picture as an Iqyptian 
demonstration in qeneral)

9 NA/OK

II. Characters (Char4)
1 appropriate id (i.e. Israeli PCls)
2 partial id (whc ) (at least 1 appropriate party

nenticaed)
3 own group intersected
4 another group inteelected 
9 not apecied (e.q. people)
9 HA/EK
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III. El pa tli T (ZaF4)
9 non~registerinq of internal atate/ll/DK
1 denial of hnaan feelinqs (e.g. "they dcn*t feel”)
2 registering reverse/inappropriate eioticn
3 reqisterinq appzopxiate ciotioa then neqatinq cc

qualifying it (”they«ll qet 
over it”)

4 reqisterinq appropriate auction (i.e. huniliation# less#
shane# retaliation# fear)

; ”syipathy” ("I feel that for thei")
6 ”enpathy” ("we all feel that nay”)

IT. Ideoloqy (Idephil4; Iderel4; Idepol4) (tc be interpreted
based an whole story)

idenhim (e.q. value cf life; view of life and its aeaninq
and purpose)

1 ”closed,,/”tctalisi" (e.q. unquesticninq adherence)
2 critical (recoqnition cf ancther view but# "I disaqree;

it*s wronq”)
3 non*judgemental (soie understandinq without takinq a

position)
4 acceptance -as another approach (I understand and respect

vout position; aqree tc disaqree)
5 "OFen”/”syiFathetic” ("I share your position”; neqetiate

for all tc benefit; value cf all life)
9 SA/BK
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idereig (e.g. chosen people of God; vie* of God's will; eat
to live according to religion; about cnn 
gronp vs ether qroup— they're 
pagans/sioaers)

k

1 "closed"/"tctalisn" *
2 critical
3 non-jodgenental
4 acceptance as another approach
5 "oFen"/,,ay■Fatlletic,,

9 HA/CK

Idenolh (canses of tension and conflict; eays cf
interacting beteecn adversaries--c.q. 
silitary retaliation; beliefs re: 
re: groups involved— e.g. , 
aggressor vs victia)

1 "closedVtctalisn"
2 critical
3 non-judgesental
g acceptance as another approach 
5 "open"/rtsysFatheticw 
9 9A/CK
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I. Picture (PS)
1 appropriate id cf situation (i.e. Ealestinians nouriinq

or cryinq; caused ty Israeli occupatiou 
and/or destruction cf bcuses; 
killing scn/husband)

2 non-registering/ncn-respcnse
3 aisleadinq description (e.g. role reversals;

rationalisations; action reversals; 
ezagqeratinq the situation; 
interjectinq other parties to the 
situation)

4 nisintecpretaticn of situation (e.q* retcval free the
conflict; seeinq situation as event 
of only cue party, such as seeinq 
this picture as Eal. busting Pal.; 
trouble in a Pal. neiqhbarhcod caused 
by otter Pal.)

9 HA/EK

II. Characters (CharS)
1 appropriate id (i.e. Palestinians; Israeli aqqressors)
2 partial id inho 1 (at least 1 appropriate party

■entioned)
3 own group interjected
4 another group interjected
5 not specied (e.q. people)
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9 1A/BK

III.Zapathy (EnpS)
9 non-registering of internal state/*l/DK
1 denial of hunan feelings (e.q* "they dcn*t feel”)
2 registering reverse/inappropriate eacticn
3 registering appropriate eacticn thea aegating cr

qualifying it ("they*11 qet ever it”)
4 reqisterinq appropriate emotion (i.e. shock;

devastation; sorrow; less; despair)
5 "synpathy" leg "I feel that for thei")
6 "enpathy” (eq "we all feel that say*)

IV. Ideology <Idephil5; IderelS; IdepolS)(tc be interpreted
based on whole story) 

ideohilS (e.g. value cf life; view of life and its aeaninq
and purpose)

1 Mclosedn/MtctalisaN (e.q. usguesticninq adherence)
2 critical (recognition cf another view hut, "1 disaqree;

it*s wronq")
3 non-judqeaental (sone understanding without taking a

position)
4 acceptance as another approach (eq "I understand and

respect your position; 
agree to disaqree)

5 "opeo"/"synpathetic" (e.q., "I share your position";
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negotiate fcr all tc benefit; 
value of all life)

S HA/OK

IderelS (e.g. chosen people of God; vice of God's sill; wav
to live according to reliqicn; aboat cen 
group vs ether group— they* re 
paqans/sinners)

1 "closedV'tctalisa"
2 critical
3 non-judgenental
4 acceptance as another approach
5 "openVsyiFathetic"
9 KA/CK

IdecolS (causes of tension and conflict; «a?s of
interacting hetveen adversaries* 
eg ailitary retaliation; beliefs 
re: qxcops involved— e.g.* 
aggressor vs vlctia)

1 "closedV’fctalisi"
2 critical
3 non-judgemental
4 acceptance as another approach
5 "openVsynpathetic"
9 HA/OK
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I. Picture (PC)
*

1 appropriate id of situation (i.e. "aired* aeetinq
between Israelis and Arabs; attespt 
at cooperation; reporters ot 
-journalists listeninq to statenents 
of aen*s qronps* cause)

2 noa-reqistezinq/non-respense
3 misleading description (e.q. role reversals;

rationalizations; action reversals; 
ezaqqeratinq the situation: 
interlectinq other parties to the 
situaticn)

<1 aisinterpretation of situation (e.q. reicval frca the
conflict; seeinq situation as 
event of only one party, such as 
seeinq this picture as lust Eq. cr 
lust Eal. or lust 1st.)

9 NA/CA

II. Characters (Char6)
1 appropriate id (i.e. "aired qroup"; Isr and Arabs)
2 partial id (vhc_______ ) (at least 1 appropriate party

nentioaed)
3 own qroup interjected
4 another grcuF interjected
5 not specied (e.q. people)
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9 MA/DK

IXI.Bapathy (lsp6)
9 non-reqisterinq of intersal state/Kl/DK
1 denial of Annan feelinqs (e.q. "they don’t feel")
2 reqisterinq reverse/inappropriate eioticn
3 reqisterinq appropriate emotion then necatisq cr

qualifying it ("they’ll q«t oner it")
4 reqisterinq appropriate caction (i.e. at an inpasse; not

hostile: hope; santimq agreement;
reacted)

5 "sympathy" ("X feel that for then")
6 "eapathy" ("we all feel that way")

IV. Ideolcqy (Idepbil6 ; Iderelfi; Idepclt) (tc be interpreted
based on whole stcry)

Ideohilf (e.q. value cf life; view of life and its neaainq
and purpose)

1 ,,closed'V"tctalisa" (e.q. unguesticninq adherence)
2 critical (recognition of ancther vies hat, "I disaqree;

it’s wronq")
3 non-judgemental (soae understanding without takinq a

position)
4 acceptance as another approach (I uzderstand and respect

vcur position: agree to 
disaqree)
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S "openV^yifathetic* I"1 share your position"; neqotiate
fcr all to benefit; 
value of all life)

9 HA/BS

iderelfi (e.q. chases people of God; vies cf God's will; way
to liwe accordinq tc reliqion; about 
own qcoup ?a other qrcup— they're 
paqans/sinners)

1 "closed"/"tctalisa"
2 critical
3 non-judgenental
q acceptance as another approach 
5 "open"/"synpatbetic"
9 NA/EK

Idecolt (causes of tension and conflict; ways cf
interacting between adversaries# 
eq .ailitary retaliation; 
beliefs res qrcups involved— e.q., 
aqqrcsscr vs victia)

1 "closed"/"totalisa"
2 critical
3 non-judqeaectal
U acceptance as anctJier approach 
5 "open"/"sympathetic"

17 €



9 1A/SK

V. General Ideological approach (Idegea() faaacasaent and
qeneralization based cn all pictorea 
as a whole)

1 "closed”
2 
3 
U
5 "open"
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Ifpudii B

Codinq Instructions

1) ion nunt interpret the responses soaewhat to qet accacate 
answer codes; e.q. if an Israeli is the respondent whose 
answers are beinq coded, and says "cur then the
story should be coded for the presence of Israelis, eweo if 
they were not explicitly Dated. If an Israelis epeaJcs of 
"terrorists1* and "Haalot", the presence cf Palestinians 
should be coded.

2) If a specific and unusual aspect of a stcry is told, you 
■ust find a place to code for its presence; e.q. if 
Palestinians and Israelis axe neetinq and peace is wanted, 
etc. but it is cbwiously biased aqainst one side |"if only 
they'd adnit it's all their fault") then, perhaps the best 
"enpathy" code should be "appropriate but qualified".

3) Benenber that the "ideolcqy" codes are scales, even if 
the answers do not natch the exanFles exactly. Ixanples of 
"philosophy" code which would be "open"— "the cost of any 
war is too hiqh for everyone"; "all life is precious". 
Bxanples of "cloned" philcsophy— answers that depict the 
respondent an always seeinq the "Farty line", e.q. "we are 
the victins and riqht and they are the aqressors and vrcnq":
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always acelag "then" as the cans* and sever as the victim* 
e.g. always seeing the Palestinians as the victim eiem in 
the Eaalct picture.

U) An example cf "closed" political ideology is seeinq 
attach as the only option.

5) Examples of "open” political ideoloqy— peace* 
negotiations* compromise* step vac thcoaqh settlement.

6) Poe the "general ideoloqy"* consider in balance all 6 
pictures and come up with a score thich represents* in 
generalization* the point of view of the respondeat. 
Example* if Israell-Palestinian relations are always 
portrayed as "closed" but Israeli*Eqyptian relations are 
"open" (at least somewhat)* the general score mast reflect 
this— -it should not be all "open" (5) cr all "closed" (1)* 
but it must alsc not be "neutral" (3); because cf totalisa 
of the Israeli~Saleatiaian relations and the focus of it* I 
would code the qeneral ideoloqy as 2.

If there are practically no answers cr elaborations 
except maybe a label* cade that response as beinq "closed" 
(D-

7) fiefer to the examples given for each picture and each 
code and code according to those examples. If two different
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codes sees applicable foe specific reasons, qo with the code
t

which beat represents the whole story. Isaspie for the 
second picture of Eqyptian captiwes and Zsraeli soldiers—  

If the responses is that there are Israeli captors of 
Palestinians, it could be fairly coded as Char»2 (partial 
id) but also as h (another party interjected), ifae latter 
code (4) is aore indicative cf the respondents view of the 
conflict and the flavor of the story, therefore, it should 
be codes as Char»4.

8) Keep in nind that this ceding includes the qeneral tone 
based cn who is speaJcinq and about what.

9) If there is not a story but a label or coaient, cr a 1 
liner, try to indicate it in fict or Char cedes, if at all 
passible. Exawple for picture 6— MCaap Eavid." Althouqh 
this is just a label ox title, it should be coded as a jcint 
neeting (Picfr*1) but "HA" for all other categories. In that 
way, I at least haow that the picture elicited sone 
reccgnitioa of a cooperative effort between two different 
people, especially between an "Arab" and Israeli.
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*1 would like to ackncwledqe, with qratitude, the photo 
archives that gave peraissico to "Inaqes in Conflict" for 
the use of their photographs In that research study.
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Picture #1 opening of the Enbass? in Cairo
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Pictur«
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Pict«x« #3 Ho anted Israeli loan
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Picture #4 Israeli 108s
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Pictnr« 15 lrafc Boian cryisa
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Picture #6 Joint Beetiaq
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APPENDIX B-1i FACTCfi ANAIIflS-EG., 158., INC P H .
SABPLXS 1ND fEBC2P1IC1 V1BIAELES*

Variables factors
1 2  3 0 5 € 7 8

friendlyl .65 
do*inaot6 .65 
unequal2 .78
hcstile2 .66 
hostilel -75
unequal] .78
intense5 .69
cften3 -.65
often2 -.68
often0 -.65
often6 .59
inteasel .51
uneguall -.53
friesdl;5 .70
fricndly3 -72
friendlyO .63
unequalS .80
uoequal6 .70
friendly6 .70



*Perception variables include frequency cf occurrence 
(often), intensity of situation (intense), friendly, 
inequality of situation (unequal), hostile, victinized, and 
doninance in situation.

Note, ill perception varieties and all three sanples were 
included. The outliers connected uith the variable aaaes 
refer to the pictucess 1*cooperatioa fcetneen Eq. and Isx. in 
opening the eatassy

2*Eg. EOVs uith 1st. qoards 
3=*isr. victias of the Eaalct attach hy Pal. 
q*ISC. ECiS 
5*Fal. vonan cryinq 
6«cooperatiou in a joint teetinq 

The 12 factors, fcased on varitax rotation, account for 951 
of the variance.

189



D-1 (coot.)

Variables Factors
%

9 10 11 12
doaiaaatb .75 
uaeqoal3 .55
hostil«3 .48
victiaU -52
fxlendly2 -36
doaiaaatl .30
doaiaant2 *.23
victial *-29
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AEEENDIX 0-2 S FACTCB U U I 5 I S - I S B I E H  SAP H E  100
EEECIETICB VJBIAEIES

Variables factors
1 2  3 4 5 6 1 8

unegual4 .81 
uoegual2 .14 
unequal3 .69 
ooequal5 .65 
intense2 .68

iotenseS -66
hcstil4 .81
hostile3 .14
hostile5 .61
friendly* .73
fEieadly3 .68
fxiendly5 .60
often4 .18
often2 .70
doninan .6C

friendly 1 .69
unequal1 -.65
intense4 .12
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Vote* All perception variables and all three saaples aere 
included. The nualters connected aith the variable . naaes 
refer to the pictnres: ^cooperation between Iq. and isr. in 
open in'q the eabassy

2^Eq. PGBs aith Isr. geards
3*Isr. victias of the Baalot attach bp Pal.
4=Isr. ECfs 
5»Pal. woaan cryinq 
6»cooperation in a -joist aeetinq 

The 12 factors, based cn variaax rotation, account for 95J 
of the variance.
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C-2 (cent.)

Variables Factors
9 10 11 12 13 14

doainastl ,62 
dcaioantd .59 
victial .63
victia6 .47
£xiendly6 -59
hcstile6 -.57
oftet»6 .82
victia3 -56
often3 .-35
victii2 -29
victia4 *25
aosquall *21
un«qaa!6 .21
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APfBNDIX 0-3 fACTOB 1HAIISIS-PA1IS1IBJ11 S1EP1I ABC
PEBC1P2I0B TIBIAE1IS

Variables factors
1 2 3 4 5 € 7 8

friendly 1 ,65 
doainantfi .15 
unequal2 -.78 
hostile2 -.66 
hostile 1 .79
uneguall .78
intense5 .69
often! -.69
often2 -.68
oftenU -.65
often6 .55
intensel .51
unegual3 -.53
friendlyS -74
friendly! .72
friendlyh .63
unequalS .84
hcstile6 .78
unequal6 «8C
fciendly6 .34
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Mote. All perception varieties and ail three saaples «ere 
included. The noabers connected vith the variable aanes 
refer to the pictures: 1»cooperation between So. and isr. in 
opening the enbassy

2«Eq* POSs aith Isr. qcaxds
3=*isr. victim of the Faalot attack by Pal.
<l*Isc. FOSs 
5**Fal« voian crying 
6=cooperation in a 1eint aeetinq 

The 12 factors, based on variaax rotation, account fcr 95* 
of the variance.
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(1*3 coirt.)

Vaciafclas factocs
*

9 10 11 12
doainant4 .75 
aneguaU .55
hostileJ .48
victiaK .<£2
fiiendly2 .36
doainantl .30
inteo£«it .20

doainaot2 *-2€
victia3 *.24
intenaai -.22

196



AEFAVD1X E-4 FACTOS ANALISIS-EGTPTIIi S1BPII AID
F2BCZPT10N V1BIAEXES

Variables factors
1 2 3 4 5 6 7 6

do■loant3 .65
doainaotti .60 
doainantS .74 
doninant2 .67 
boatile3 .78
hoatil«2 *64
bostileS *C1
bostileb .£8
oftec3 .75
ofteo2 .67
oftea5 .61
ofteiib .59
usegual5 .67
uacgual3 .63
uaegual2 .58
unequal** .56
friendl;2 .67
fri«ndl;5 .66
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friendly3 .48
friesdly4 .40
victia4 .68

victia3 *46
unequal1 .60
hontill .59
inteasel .52
friendly! .39

Note, ill perception variables and ail three sat pies vere 
included. I he outliers connected uith the variable naaes 
refer to the pictures; 1*cooperation hetveeo Bq. and Isr. in 
opening the eabassy

2*Eg. POBs vith Isr. quards
3*Isr. victim of the eaalct attack ty Pal.
4slsr. PCfis 
5*Pal. vcsan crying 
6«cooperation in a 1ciot aeetinq 

The 12 factors, based on varitaz rotation, account for 95* 
of the variance.
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D-4 (COOt.)

Variables factors
9 10 11

hostileti -65
unegualfi -62
iotease5 -63
intense2 - ** S
friendly6 -34
dosioaat6 -30
victia3 -23
victiafi -21
ofteo6 -.40
uncgual3 -.3 1
fri«adly4 --24
unequal4 --23
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APPENDIX 0-5: ABALXSIS OP VABIAKCE- EHPA1B1 ABC ACCOBACI CP
p r e d i c t i n g a c c i p t a b i l i t i cp v j b i c o s c p t i c i s
FOE THE BEST BAKE ABO GI21 STBIf**

(ISBAELI SABF1E)

a) Transfer of Pal by levels of Eapathv: Mean (SC)
"aore" eapatby *073 (.76)
"less" eapatby -.130 (.CO)

ISBAELI SABPLE-A SNEXA120E RITH T5AHSFIB CP PAl. 
Source 55 CP Mean Sq. P Sic.
Eetaeen Or. .63 1 .62 1.34 .25
Rithin Gr. 36.36 £2 .466

b) Annexation eithout transfer: Bean (£C)
"aore" eapatby .34 (1.1)
"less" eapatby -.03 (-67)

ISBAELI SABPIE— ASNEXA210N RI1HQUJ IBAXSFE8 Of PAl. 
Source SS OF Bean Sq. V Siq.
Betaeee Gr. .21 1 .21 1.74 .19
Rithin Gr. 97.49 82 1.19

c) Border aodificatioa fox security; Bean (SO)
"aore" eapatby .31 (1.36)
"less" eapatby .01 f9.21)

ISBAELI SABP1E— BCBDBB BOC. PCB 2SI. SICUBITX 
Source SS OF Mean Sq. P £iq.
Eetaeen Gr. 1.34 1.34 .76 .39
Rithin Gr. 144.61 82 1.76

d) Pre-1967 borders:
"aore" eapatby 
"less" eapatby

Bean (SC) 
-.08 (1.39) 
.14 (1.23)

ISBAELI SABPLE-BHE-67 EOICEBS
Source 
Betueen Gr. 
Rithin Gr.

SS
.71

151.43
Of
1

£2

Bean Sq. 
.71

1.85
.38

Siq.
.54

e) Status quo:
"aore" eapatby 
■less" eapathy

Bean (SC) 
.14 (.79) 
.02 (.57)
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ISBAELI SAMPLB-SIATOS £0C 
Source SS £1 Mean Sq.
Between Gr. .23 1 .23
flit hi a Gr. 45.81 82 .56

F
.41

Siq.
.53

f) ‘ Autonoayj
"acre" eapathy 
"leas" eapathy

Sear ISO) 
.85 <1.24) 
.60 (1.59)

ISBAELI SABPIE-A0TCBCH1 BCE PAL 
Source SS DP Sean Sq.
Between Gr. .95 1 .95
Hithin Gr. 143.75 61 1.77

53
Siq.
.47

g) 1947 Partition plan: Bean <SE)
“acre1* eapathy .96 <1.31)
"less" eapathy 1.22 (.94)

ISSAELI SIMPLE— 47 PAIUTICH ILAH 
Scarce SS DP Mean Sq. F Siq.
Eetveen Gr. 1.1 1 1.1 .69 .41
Hithin Gt. 124.7 82 1.5

h) Unified secular state: Mean (SL)
"■ore” eapathy .54 (1.5)
"less" eapathy -.38 (1.46)

ISBAELI SAMPLE-0BlfIEE SECOLAP S3AIE 
Source SS OF Mean Sq F Siq.
Between Gr. 12.78 1 12.78 5.73 .02"
Sithic Gr. 182.78 82 2.23

i) Transfer of Jens:
"■ore" eapathy 
"less" eapathy

Bean (SC) 
1.94 (1.5e) 
2.38 (.995)

ISBAELI SABPLE-PAL STATE SITS 1BAESIEE CP JESS 
Source SS £P Mean Sq. F Siq.
fietveen Gr. 3.00 1 3.C0 1.4 .24
Hithin Gr. 175.24 62 2. 14

""Scores were calculated frca the differesce between what 
the Isr. thought the Palestinians wculd find to be 
acceptable ainus the aeaa of the scores of what the 
Palestinians actually said that they fcund to be acceptable.
•significant at the 95* confidence lewel.
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APPENDIX D-6: AIALISIS OF VABIAICE-EHEAlHY INC CfTICHS FCB
Tfil BEST BAIR AliD GA2A SIB3E*

(Palestinian Saaple)

a) Transfer cf Pal. by Leael of eapathy; Bear (SC)
"■ore** eapathy 1.04 (1.4)
"less" eapathy 2.25 (0.71)

4

PALESTINIAN SAHEIE-AiNU ATICN S H E  TBINSFEB CF PAl. 
Source SS DF Bear Sq. I Siq.
Between Gr.. 9.71 I . 9.71 5.68 .02*
Hithin Gr. 56.46 33 1.71

b) Annexaticc without transfer: 
"aore" eapathy 
"less" eapatby

Rear (SC) 
.69 (1.53)
.55 (1.74)

PALESTINIAN SAHFLE-AKNIXATICH HITEGOl 1HAISFEB OF PAL.
Source SS OF
Between Gr. .12 1
Hithin Gr. 62.57 33

Bean Sq. . 12 
2.50

F
.05

Siq. 
.63

c) Border acdifications:
"aore" eapathy 
"less" eapathy

Hear (SC) 
.38 (1.5) 

-.62 (1.4)
PA1ESHAN SAMPLE-ECBDIE ACC. FCE ISF. S2C0BITI

Source SS OF
Between Gr. 2.78 1
Hithin Gr 73.90 33

Bean Sq.
2-78
2.24

F
1.24

Siq.
.27

d) Pee-1967 borders:
"tore" eapathy 
"less" eapathy

PALESTINIAN SAHELE-PBE-67 ECSCEBS 
Source SS OF Bean Sq.
Eetween Gr. 4.84 1 4.84
Hithin Gr. 49.85 33 1.51

Hear (SC)
• 61 (1»4) 

-.24 (0.23)

t
3.2

Siq..08**

e) Status quo: Mean (SC)
"acre" eapathy .44 (1.7)
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"leas" eapatby -66 (1.69)
PAIIS1IMAB SABPLB-SlimS COC 

Source SS OP Bean Sq. . P Siq.
Between Gr. .37 .1 .37 .12 .73
Rithia Gx. 96.77 33 2.99

iutonoay: Bean (SC)
"■ore" eapatby .76 (1-5)
"less11 eapatby -.80 (.87)

PALESTINIAN SAHPLE-AOTCNCR1 FOB £11
Source SS DP Bean Sq. 9 Siq.
Eetaeen Gr. 16.36 1 16.36 
Ritbin Gr. 58.62 33 1.76

9.21 .005*

g) 1947 Partition plane flean (SO)
"■ore" eapatby .45 (1.4)
"less*' eapatby .OS (0.44)

PilESlIBIAM SiflPIE—47 PABHTIOI P U N  
Source SS Of Eean Sq. F Siq.
Between Gr. 1.03 1 1.03 .71 .40
Within Gr. 47.71 33 1.45

b) Unified secular state Sean (SC)
"aore" eapatby -.13 (.€C)
"less" eapatby -.07 (.71)

PALESTIMIAH SIBPIE-OIIIIEC SIC0IAE ST11E 
Source SS CF fleaa Sq. ! Siq.
Between Gr. .03 1 .03 .07 .79
Within Gr. 13.12 33 .4C

i) Ixansfer of dews: flean (SC)
"aore" eapatby .14 (.60)
"less" eapatby -.05 (.00)

PALESTINIAN SAHPIB-PAI SI H E  WITH ISitfSFEB CF JIBS 
Source SS DP Eean Sq. I Siq.

Between Gr. .25 1 .25 .51 .48
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Hithin Gr. 16.04 33 .49

♦Scores were calculated fxca the differssees between shat
the Palestinians thought the Israelis scold find tc be
acceptable ainus the nean of the scores of shat the Israelis 
actually said they found to be acceptable.

•significance within the 95* confidence level
••significant within the 9011 confidence level
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