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C h a p t e r  1

in troduction

F o r m u l a t i o n  o f  t h e  p rob lem

T h is  e x p e r i m e n t  i n v o l v e s  c o n f o r m i t y  p r e s s u r e  i n  a  

o n e - t r i a l  A s c h - t y p e  s i t u a t i o n  f o l l o w e d  by  a  se co n d  judgment  

s i t u a t i o n  s e t u p  t o  I n v e s t i g a t e  t h e  a f t e r - e f f e c t s  when c o n ­

f o r m i t y  p r e s s u r e  i s  removed. The r e s e a r c h  d e s i g n  i s  b a s e d  

on t h e  e s s e n t i a l  c o n c e p t  o f  t h e  Asch s i t u a t i o n ,  v i z . ,  a  

g r o u p  o f  s t o o g e s  g i v i n g  a  d i s t o r t e d  jud g m e n t ,  b u t  d e p a r t s  i n  

t h e  d i r e c t i o n  o f  M i lg ra ra ' s  o b e d i e n c e  s t u d i e s  (M ilgram , 19&3 » 

1 964 ,  1965)  u s i n g  a  b u i l d - u p  o f  p r e s s u r e  t o  i n d u c e  t h e  s u b j e c t  

t o  a c t  c o n t r a r y  t o  t h e  a p p a r e n t  i n t e r e s t s  o f  a n o t h e r  p e r s o n .  

The p u r p o s e  o f  t h i s  d e s i g n  i s  t o  i n v e s t i g a t e  t h e  o p e r a ­

t i o n  o f  v a r i a b l e s  r e l e v a n t  t o  b o t h  Asch and  Milgram s i t u a t i o n s  

t h r o u g h  t h e  u se  o f  an e x p e r i m e n t a l  s i t u a t i o n  t h a t  combines  

s a l i e n t  f e a t u r e s  f ro m  b o t h  o f  t h e  a f o r e m e n t i o n e d  c l a s s i c a l  a p ­

p r o a c h e s .  An a d d i t i o n a l  i n t e r e s t  c o n c e r n s  t h e  e f f e c t  o f  an 

a c t  o f  c o n f o r m i t y  on l a t e r  b e h a v i o r  i n  a  s i t u a t i o n  s i m i l a r  t o  

t h e  one  where  c o n f o r m i t y  o c c u r r e d .

The t h e o r e t i c a l  f ramework h a s  two m a j o r  p a r t s .  I n  t h e  

f i r s t ,  t h e  n o t i o n  o f  a  c o n f l i c t  o f  r e s p o n s e  t e n d e n c i e s  i s  

u s e d  i n  c o n j u n c t i o n  w i t h  t h e  c o n c e p t  o f  r o l e  e x p e c t a t i o n s .

T h is  f ram ew ork  a p p l i e s  to  t h e  a n a l y s i s  o f  t h e  s u b j e c t s *  b e ­

h a v i o r  i n  t h e  A s c h - t y p e  s i t u a t i o n .  I n  t h e  s e co n d  p a r t  two 

c o n s i s t e n c y  t h e o r i e s  a r e  i n t e r p r e t e d  t o  g e n e r a t e  h y p o t h e s e s  

r e g a r d i n g  t h e  outcom e o f  t h e  se co n d  judgm en t  s i t u a t i o n  i n  

w h ich  c o n f o r m i t y  p r e s s u r e  i s  rem oved.
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The f i r s t  p a r t  o f  t h e  f ram ew ork  r e s t s  on t h e  d e f i n i t i o n  

o f  g r o u p  p r e s s u r e  g i v e n  by  K i e s l e r  ( 1 9 6 9 ) .  I t  i s ' b  p s y c h o ­

l o g i c a l  f o r c e  o p e r a t i n g  upon a  p e r s o n  t o  f u l f i l l  o t h e r s '  e x ­

p e c t a t i o n s  o f  him, i n c l u d i n g ,  e s p e c i a l l y ,  t h o s e  e x p e c t a t i o n s  

o f  o t h e r s  r e l a t i n g  to  t h e  p e r s o n ' s  ' r o l e *  o r  t o  b e h a v i o r s  

s p e c i f i e d  o r  i m p l i e d  by  t h e  ' n o r m s '  o f  a  g ro u p  t o  which he 

b e l o n g s . "

The t e r m s  " g ro u p  p r e s s u r e "  and  " c o n f o r m i t y  p r e s s u r e "  

w i l l  b e  u se d  i n t e r c h a n g e a b l y  t h r o u g h o u t  t h i s  d i s s e r t a t i o n .  

A l s o ,  t h e s e  t e r m s  w i l l  a lw ay s  i n v o l v e ,  e i t h e r  e x p l i c i t l y  

o r  i m p l i c i t l y ,  t h e  n o t i o n  o f  r o l e  e x p e c t a t i o n s .  T h i s  fo rm u ­

l a t i o n  i s  a d o p t e d  b e c a u s e  o f  i t s  s i m p l i c i t y  and i t s  w i d e ­

s p r e a d  u se  i n  b o t h  academ ic  and n o n - a c a d e m ic  l i t e r a t u r e .  

D e u t s c h  and K ra u s s  ( 1 9 6 5 ) have  p o i n t e d  to  t h e  l a c k  o f  c o n ­

s e n s u s  on t h e o r e t i c a l  t e r m s  i n  s o c i a l  p s y c h o l o g y ,  b u t  c o n ­

c e p t s  o f  r o l e s  and  norms a r e  u b i q u i t o u s  a n d ,  i n  t h i s  c a s e ,  

s e r v e  t h e  v a l u a b l e  f u n c t i o n  o f  h e l p i n g  p r o v i d e  a  c o h e r e n t  

s t r u c t u r e  f o r  a n a l y z i n g  t h e  b e h a v i o r  u n d e r  i n v e s t i g a t i o n .

C o n c o m i t a n t l y ,  t h e  c o n c e p t  o f  c o n f l i c t  i n  r e s p o n s e  t e n d ­

e n c i e s  i s  i n t r o d u c e d  t o  c l a r i f y  and  v i v i f y  t h e  p o s i t i o n  o f  a  

s u b j e c t  c a u g h t  i n  t h e  d i lemma o f  an A s c h - t y p e  s i t u a t i o n .  

Kelman (1950)  and M ausner  (1955)  have  b o t h  u s e d  t h i s  c o n f l i c t  

model t o  d i s c u s s  r e s u l t s  i n  th e  a u t o k i n e t i c  s i t u a t i o n  o f  

S h e r i f .  For  exam ple ,  M ausner  s t a t e s  t h a t  " c o n v e r g e n c e  i s  a  

f u n c t i o n  o f  t h e  summation o f  t h e  two o p p o s i n g  t e n d e n c i e s , "  

v i z . , t h e  r e s p o n s e  t e n d e n c y  to  c o n t i n u e  w i t h i n  t h e  p r e v i o u s
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judgment r a n g e ,  and  t h e  t e n d e n c y  t o  a g r e e  w i t h  t h e  o t h e r  

p e r s o n .  S i m i l a r l y ,  F re n ch  (1956)  d i s c u s s e d  t h e  c o n f l i c t  o f  

f o r c e s  i n  a  s o c i a l  i n f l u e n c e  s i t u a t i o n .  He s e e s  pow er ,  b a s e d  

on  one  o r  more o f  t h e  f o l l o w i n g *  a t t r a c t i o n ,  e x p e r t i s e ,  r e ­

ward pow er ,  c o e r c i v e  pow er ,  and  l e g i t i m a t e  pow er ,  i n  o p p o s i ­

t i o n  t o  r e s i s t a n c e ,  b a s e d  on t h e  i n d i v i d u a l s *  c e r t a i n t y  o f  

h i s  own o p i n i o n ,  p r i o r  r e i n f o r c e m e n t ,  o r  p e r s o n a l i t y  c h a r a c ­

t e r i s t i c s .  However, t h e  s p e c i f i c  c o n f l i c t  model  t h a t  r e f e r s  

t o  r e s p o n s e  t e n d e n c i e s  i s  u s e d  i n  t h i s  d i s s e r t a t i o n  b e c a u s e  i t  

m eshes  w i t h  t h e  b e h a v i o r a l l y  o r i e n t e d  c o n c e p t  o f  r o l e  e x p e c t a ­

t i o n s .

The seco n d  p a r t  o f  t h e  t h e o r e t i c a l  f ramework c o n c e r n s  

c o n s i s t e n c y  t h e o r i e s  an d ,  e s p e c i a l l y ,  c o g n i t i v e  d i s s o n a n c e  

t h e o r y .  A t t i t u d e  change  h a s  r a r e l y  b e en  i n v e s t i g a t e d  a s  p a r t  

o f  a  c o n f o r m i t y  e x p e r i m e n t ,  b u t  t h e  n eed  t o  do so h a s  b e e n  em­

p h a s i z e d  i n  many r e v i e w  a r t i c l e s .  For exam ple ,  A l l e n  (1965)  

and K i e s l e r  (1 9 6 9 ) p o i n t  t o  t h e  Im p o r ta n c e  o f  e m p i r i c a l l y  d i s ­

t i n g u i s h i n g  b e tw ee n  c o m p l i a n c e  w i t h  p r i v a t e  a c c e p t a n c e  and  com­

p l i a n c e  a l o n e .  Thus,  t h e  seco nd  q u e s t i o n  o f  t h i s  d i s s e r t a t i o n  

a d d r e s s e s  t h e  outcome o f  c o n f o r m i t y  i n  t e r m s  o f  a t t i t u d e  c h an ge  

t o w a r d s  a  s t i m u l u s  o b j e c t  s i m i l a r  t o  t h e  one p r e v i o u s l y  j u d g e d .

I n  a d d i t i o n ,  t h e  e f f o r t  i s  made t o  t i e  i n  t h e  above f r a m e ­

works  w i t h  t h e  m ea su re m e n t  o f  two p e r s o n a l i t y  v a r i a b l e s *  f i e l d  

d e p e n d e n c e - in d e p e n d e n c e  and  a u t h o r i t a r i a n i s m .  As w i l l  be  

shown l a t e r ,  many s t u d i e s  have  s u g g e s t e d  t h a t  i n d i v i d u a l  d i f ­

f e r e n c e s  i n  c o n f o r m i t y  may b e  l i n k e d  t o  t h e s e  two v a r i a b l e s .

The f o l l o w i n g  s e l e c t i v e  r e v i e w  o f  t h e  e x p e r i m e n t a l  l i t e r a t u r e  

i s  i n t e n d e d  t o  c l a r i f y  t h e  t h e o r e t i c a l  f ram ework  and b r i n g  o u t
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t h e  m o s t  r e l e v a n t  s i t u a t i o n  and s u b j e c t  v a r i a b l e s  t h a t  a f f e c t  

c o n f o r m i t y .

C o n f l i c t  o f  Response T e n d e n c ie s

The f o r m i d a b l e  v a r i e t y  o f  c o n f o r m i t y  e x p e r i m e n t s  can  be 

a b s o r b e d  w i t h i n  a  s i m p le  c o n c e p t u a l  scheme.  A c c o rd in g  to  

Asch (1961)»

I n d e p e n d e n c e  i s  n o t  s im p ly  t h e  w eak en in g  o f  
c o n f o r m i t y ,  n o r  i s  c o n f o r m i t y  t h e  d i l u t i o n  o f  i n ­
d e p e n d e n c e .  The r e s p e c t i v e  t r e n d s  a r e  i n  o p p o s i ­
t i o n  t o  e a c h  o t h e r ,  and  t h e y  have  t h e i r  s o u r c e s  
i n  d i s t i n c t  c o n s i d e r a t i o n s  and m o t i v e s ;  t h e  f i n a l  
a c t i o n  o f  t h e  s u b j e c t  r e p r e s e n t s ,  a s  a r u l e ,  t h e  
b a l a n c e  he h a s  s t r u c k  b e tw e e n  them. A c a r e f u l  
a t t e n t i o n  t o  t h e  h a p p e n i n g s  w i t h i n  t h e  u s u a l  e x ­
p e r i m e n t a l  s i t u a t i o n s  would r e v e a l  t h a t  t h e  t r e n d  
to  i n d e p e n d e n c e  I s  u s u a l l y  p r e s e n t ,  o f t e n  q u i t e  
s t r o n g ,  and a t  t i m e s  s t r o n g e r  t h a n  o t h e r  t r e n d s .
I t  i s  m i s l e a d i n g  t o  speak  o f  s t u d i e s  o f  c o n f o r m i ­
t y  when o ne  I s  r e g u l a r l y  d e a l i n g  w i t h  t h e  r e l a ­
t i o n  o f  t h e  f o r c e s  o f  i n d e p e n d e n c e  and c o n f o r m i ­
t y  (p .  1 5 3 ) .

Prom t h e  r e s e a r c h  l i t e r a t u r e ,  t h e  v a r i a b l e s  o f  i n t e r e s t  

can  b e  a n a l y z e d  a s  f a c t o r s  t h a t  i n f l u e n c e  p r e e x i s t i n g  r e ­

s p o n s e  t e n d e n c i e s  ( f o r c e s  o f  i n d e p e n d e n c e )  a n d / o r  g ro u p  

p r e s s u r e  ( f o r c e s  o f  c o n f o r m i t y ) .  Any s t r e n g t h e n i n g  o f  g rou p  

p r e s s u r e  i n c r e a s e s  t h e  p r o b a b i l i t y  o f  c o n f o r m i t y ,  and  any 

s t r e n g t h e n i n g  o f  p r e e x i s t i n g  r e s p o n s e  ten d en c ies  d e c r e a s e s  i t .  

T h i s  p r i n c i p l e  w i l l  be c l a r i f i e d  t h r o u g h  r e f e r e n c e  t o  e x p e r i ­

m e n t a l  v a r i a b l e s  o r g a n i z e d  i n  t h e  c l a s s i f i c a t i o n  u s e d  by  

K i e s l e r  ( 1 9 6 9 ) .

K i e s l e r  (1 9 6 9 ) p r e s e n t s  f o u r  v a r i a b l e s  t h a t  can b e  i n t e r ­

p r e t e d  i n  t e i m s  o f  t h e i r  e f f e c t s  on  p r e e x i s t i n g  r e s p o n s e  

t e n d e n c i e s  and  f o u r  v a r i a b l e s  t h a t  c a n  b e  i n t e r p r e t e d  i n  r e -
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l a t i o n  t o  g ro u p  p r e s s u r e ,  we b e g i n  w i t h  t h e  f i r s t  f o u r  i n ­

v o l v i n g  p r e e x i s t i n g  r e s p o n s e  t e n d e n c i e s i

1.  P r i o r  commitment .  K i e s l e r  d i s c u s s e s  t h e  D e u tsch  and 

G e r a r d  (1955)  e x p e r im e n t  t h a t  c o n t a i n s  a c o m p a r i s o n  o f  n o -  

commitment ,  s e l f - c o m m i t m e n t , m ag ic  p ad  ( p a r t i a l  s e l f - c o m m i t -  

m e n t ) ,  and p u b l i c  commitment t o  a  p r i o r  judgm ent  upon which  

c o n f o r m i t y  p r e s s u r e  i s  t h e n  e x e r t e d .  G r e a t e s t  c o n f o r m i t y  o c ­

c u r r e d  when t h e r e  was no p r i o r  commitment to  an i n d e p e n d e n t  

ju d g m en t ;  l e s s  c o n f o r m i t y  o c c u r r e d  i n  t h e  p a r t i a l  s e l f - c o m m i t ­

ment  c o n d i t i o n ;  and l e a s t  c o n f o r m i t y  o c c u r r e d  when e i t h e r  

s e l f - c o m m i t m e n t  o r  p u b l i c  commitment e x i s t e d  t o  an  i n d e p e n d ­

e n t  judgment  i n  a d v a n c e .  P e r h a p s  t h e  b e s t  i l l u s t r a t i o n  o f  

t h i s  p o i n t  i s  i n  t h e  c l a s s i c  S h e r i f  (1936)  e x p e r i m e n t s ,  where  

r e p o r t e d l y  t h e  p r i o r  e s t a b l i s h m e n t  o f  i n d i v i d u a l  norms 

r e t a r d e d  t h e  d e v e lo p m e n t  o f  a g ro u p  norm. F i s h e r  e t  a l . ,

( 1956)  r e p o r t  an i n t e r e s t i n g  v a r i a n t  o f  t h i s  a p p r o a c h  i n  an 

e x p e r i m e n t  where  s u b j e c t s  have to. ju d g e  d o t  n u m e r o s i t y  b o t h  

b e f o r e  and a f t e r  a c o n f e d e r a t e  has  made h i s  jud g m en t .  A l ­

th o u g h  t h e  same q u a n t i t y  o f  d o t s  i s  a lw ay s  p r e s e n t e d ,  t h e  

c o n f e d e r a t e  g r a d u a l l y  r a i s e s  h i s  e s t i m a t e s  o v e r  a. s e r i e s  o f  

t r i a l s .  The s u b j e c t s  g e n e r a l l y  do n o t  confo im  t o  t h e  accom­

p l i c e  on any g i v e n  t r i a l  b u t  do f o l l o w  t h e  e s c a l a t i o n  o f  e s ­

t i m a t e s .  Thus ,  t h e  e f f e c t  o f  a p r e e x i s t i n g  r e s p o n s e  t e n d e n c y  

i n  r e d u c i n g  c o n f o r m i t y  i s  d e m o n s t r a t e d  w i t h i n  a  s i t u a t i o n  

where  s o c i a l  i n f l u e n c e  i s  shown t o  o c c u r .

2. D i f f i c u l t y  o f  t h e  t a s k  a n d  a m b i g u i t y  o f  t h e  s t i m u l u s . 

When t h e  a u t o k i n e t i c  e f f e c t  i s  u se d  t o  s t u d y  c o n f o r m i t y
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( S h e r i f ,  1 9 3 6 ) ,  e v e ry o n e  con fo rm s  s o o n e r  o r  l a t e r ;  b u t ,  i n  

t h e  Asch s i t u a t i o n  a lw ay s  a s u b s t a n t i a l  m i n o r i t y  n e v e r  c o n ­

f o rm s ,  I n  Asch (1 9 5 6 ) ,  25#  n e v e r  y i e l d e d  t o  p r e s s u r e .  The 

o b v i o u s  d i f f e r e n c e  b e tw ee n  t h e  s t i m u l i  i n  t h e  two s i t u a t i o n s  

i s  i n  t h e  e a s e  o f  m ak ing  a  v e r i d i c a l  judgm ent  o f  them . Ex­

p e r i m e n t s  u s i n g  a wide  v a r i e t y  o f  s t i m u l i  have  c o n s i s t e n t l y  

shown t h a t  t h e  more  d i f f i c u l t  t h e  jud g m e n t ,  t h e  g r e a t e r  t h e  

l i k e l i h o o d  o f  c o n f o r m i t y .  F o r  ex am p le ,  K e l l e y  end Lamb (1957)  

showed t h a t  g r o u p  p r e s s u r e  t o  ju d g e  t h e  t a s t e  o f  a s u b s t a n c e  

a s  sw ee t  was e f f e c t i v e  o n l y  w i t h  t h o s e  s u b j e c t s  who l a c k e d  

t h e  g e n e t i c a l l y  b a s e d  a b i l i t y  t o  t a s t e  i t s  b i t t e r n e s s .

3. S i z e  o f  d i s c r e p a n c y .  When t h e  g ro u p  p r e s s u r e  i s  

t o w a r d s  a judgm en t  m a r k e d ly  a t  v a r i a n c e  w i t h  t h e  v e r i d i c a l ,  

c o n f o r m i t y  i s  r e d u c e d .  T h is  was shown i n  one o f  t h e  c o n d i ­

t i o n s  i n  Asch (1 9 5 6 ) and a l s o  w i t h  t h e  a u t o k i n e t i c  e f f e c t  

( w h i t t a k e r ,  196*0 ,  On t h e  o t h e r  h and ,  s l i g h t  d i v e r g e n c e s  b e ­

tw een  s u b j e c t  and g roup  s t r e n g t h e n  t h e  l i k e l i h o o d  o f  c o n fo rm ­

i t y ,  a s  shown w i t h  L uchins*  (1955)  u s e  o f  t i n y  d i f f e r e n c e s  in  

l i n e  l e n g t h s  i n  an Asch s i t u a t i o n ,

*K Competence o f  t h e  s u b j e c t .  The l i t e r a t u r e  e m p h a t i ­

c a l l y  s u p p o r t s  t h e  n o t i o n  t h a t  c o n f o r m i t y  i s  l e s s e n e d  i n  

s p e c i f i c  a r e a s  o f  t h e  s u b j e c t * s  c o m p e te n ce .  F o r  exam ple ,  

S n y d e r  e t  a l . ,  ( I 9 6 0 )  r e p o r t e d  t h a t  c o n f o r m i t y  i n v o l v i n g  o p i n ­

i o n s  o f  works o f  a r t  was s i g n i f i c a n t l y  r e d u c e d  f o r  t h o s e  

p r o v i d e d  w i t h  i n f o r m a t i o n  b e f o r e h a n d  on a r t  and ,  e s p e c i a l l y ,  

f o r  t h o s e  s c o r i n g  h ig h  on a e s t h e t i c  v a l u e s  on t h e  A l l p o r t -  

Vernon s c a l e .  A l so ,  Fagen  ( 1 9 6 3 ) r e p o r t e d  t h a t  a b i l i t y  on 

a s p a t i a l  r e l a t i o n s  t a s k ,  w h e t h e r  r e a l  o r  b a s e d  on f r a u d u l e n t
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f e e d b a c k ,  r e d u c e d  c o n f o r m i t y  f o r  t h a t  t a s k .

These f a c t o r s  - -  p r i o r  commitment ,  d i f f i c u l t y  o f  t h e  

t a s k  and a m b i g u i ty  o f  t h e  s t i m u l u s ,  s i z e  o f  d i s c r e p a n c y ,  and 

t h e  com pe tence  o f  t h e  s u b j e c t  — seem i n t u i t i v e l y  to  do w i t h  

p r e e x i s t i n g  r e s p o n s e  t e n d e n c i e s ,  s i n c e  t h e y  a l l  b e a r  on what 

t h e  s u b j e c t  b r i n g s  w i th  him i n t o  h i s  p e r f o r m a n c e  on t h e  

c r i t i c a l  t e s t s .  I n  o p p o s i t i o n ,  how ever ,  t o  t h e  above  t e n d ­

e n c i e s  i s  t h e  t e n d e n c y  t o  y i e l d  t o  g ro u p  p r e s s u r e .  The l a t ­

t e r  i s  a f f e c t e d  by  t h e  f o l l o w i n g  v a r i a b l e s :

1 .  S i z e  o f  t h e  g r o u p .  The c l a s s i c a l  r e s u l t  i s  t h a t  

g ro u p  p r e s s u r e  d i r e c t e d  a t  o n e  p e r s o n  becomes more e f f e c t i v e  

a s  t h e  number o f  p e r s u a d e r s  i n c r e a s e s  up to  t h r e e  p e o p l e ,  

and th e n  l e v e l s  o f f  a s  more  p e r s u a d e r s  a r e  added  (Asch,

1 9 5 6 ) .  A l th o u g h  some d i v e r g e n t  r e s u l t s  h a v e  b e e n  n o t e d  ( e g . ,

G o ld b e rg ,  195^)* i t  i s  g e n e r a l l y  a c c e p t e d  s i n c e  enough c o n ­

f i r m a t i o n  o f  t h e  o r i g i n a l  f i n d i n g  h a s  b e en  made, a t  l e a s t  

f o r  we1 1 - s t r u c t u r e d  t a s k s  (B lake  and Mouton, 1 9 6 1 ) .

2. S t a t u s  and a t t r a c t i o n  t o  t h e  g r o u p .  P e r s o n a l  c h a r ­

a c t e r i s t i c s  o f  t h e  p e o p l e  e x e r t i n g  p r e s s u r e  and  t h e  s u b j e c t s *  

a t t i t u d e s  t o w a rd s  t h o s e  p e o p l e  have  i m p o r t a n c e  i n  s e v e r a l  

d i f f e r e n t  ways.  For  e x am p le ,  i n c r e a s i n g  t h e  p r e s t i g e  o f

t h e  p e r s u a d e r  i n c r e a s e s  c e r t a i n  m e a s u r e s  o f  c o n f o r m i t y  

(M ausner ,  1 9 5 3 ) t  a s  d o es  m aking t h e  g ro u p  more a t t r a c t i v e  

( F e s t i n g e r  e t  a l . , 1 9 5 2 ) .  From a n o t h e r  a n g l e ,  s e v e r a l  s t u d ­

i e s  have shown t h a t  i n d u c i n g  an a t t i t u d e  o f  c o o p e r a t i o n  w i l l  

som etim es  i n c r e a s e  s u b s t a n t i a l l y  t h e  amount o f  c o n f o r m i t y  

r e s p o n d i n g  ( J o n e s  e t  a l . ,  1958 ;  T h i b a u t  and S t r i c k l a n d ,

19565 J a c k s o n  and S a l t z s t e i n ,  1 9 5 8 5 D e u tsch  and G era rd  1 9 5 5 ) .
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F i n a l l y ,  on a c c o u n t  o f  t h e i r  r e l e v a n c e  t o  i s s u e s  t h a t  w i l l  

b e  r a i s e d  l a t e r ,  t h r e e  s t u d i e s  t h a t  s u g g e s t  t h e  i m p o r t a n c e  

o f  i d e n t i f i c a t i o n  w i t h  t h e  p e r s u a d e r s  sh o u ld  b e  m e n t i o n e d .  

L in d e  and  P a t t e r s o n  (1964) hav e  shown, t h a t  p a r a p l e g i c  

s u b j e c t s  i n  t h e  Asch s i t u a t i o n  w i t h  a b l e - b o d i e d  c o n f e d e r a t e s  

show l e s s  t h a n  o n e - q u a r t e r  o f  t h e  c o n f o r m i t y  r e s p o n d i n g  

( 8 ^  v s .  3 3 *) t h a t  o c c u r s  when t h e  c o n f e d e r a t e s  a r e  a l s o  

p a r a p l e g i c ;  c o n v e r s e l y ,  t h e  a b l e - b o d i e d  a l s o  show a s i g n i ­

f i c a n t  r e d u c t i o n  i n  c o n f o r m i t y  when c o n f e d e r a t e s  a r e  p a r a ­

p l e g i c  i n s t e a d  o f  a b l e - b o d i e d .  T h r a s h e r  (1954)  showed t h a t  

c o n v e r g e n c e  o f  ju d g m en ts  o f  p a r t l y  l i t  c i r c l e s  was s i g n i f i ­

c a n t l y  g r e a t e r  b e tw e e n  p a i r s  o f  f r i e n d s  t h a n  b e tw een  p a i r s  

o f  s t r a n g e r s  when s t i m u l u s  a m b i g u i t y  was h i g h .  A l s o ,  L o t t  

and L o t t  ( 1 9 6 1 ) r e p o r t e d  t h a t  i n  a  c o m p a r is o n  o f  f i f t e e n  

n a t u r a l  g r o u p s ,  o v e r a l l  c o n f o r m i t y  t o  a bog u s  g ro u p  c o n s e n ­

s u s  was s i g n i f i c a n t l y  r e l a t e d  t o  e x p r e s s e d  m u tu a l  l i k i n g  

w i t h i n  e a c h  g r o u p .

3. P r e v i o u s  s u c c e s s  o r  f a i l u r e  o f  t h e  g r o u p . Group 

p r e s s u r e  i s  more  e f f e c t i v e  when on p r e v i o u s  t r i a l s  t h a t  g roup  

h a s  b een  g e n e r a l l y  " c o r r e c t "  w h i l e  t h e  s u b j e c t  h a s  b e en  g e n ­

e r a l l y  '’ I n c o r r e c t " ;  c o n v e r s e l y ,  g rou p  p r e s s u r e  i s  l e s s  e f ­

f e c t i v e  i f  t h e  s u b j e c t s  h a v e  b e e n  c o r r e c t  and  t h e  group  has  

b een  i n c o r r e c t  (Kidd and C am pbe l l ,  1955* M ausner ,  1 9 5 4 ) .

4 .  P u b l i c  s t a t e m e n t  o f  o n e ' s  p o s i t i o n .  I f  t h e  s u b j e c t  

i s  r e q u i r e d  t o  s t a t e  h i s  ju d gm en ts  a lo u d  o r  t o  add h i s  name 

to  a  w r i t t e n  ju dg m e n t ,  c o n f o r m i t y  i s  s i g n i f i c a n t l y  i n c r e a s e d  

(Asch,  1956;  A r g y l e ,  1 9 5 7 ) .
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These f a c t o r s  I n f l u e n c i n g  t h e  co m p e t in g  r e s p o n s e  

t e n d e n c i e s  w i l l  b e  r e f e r r e d  t o  a g a i n  i n  c o n n e c t i o n  w i t h  t h e  

p r e s e n t  r e s e a r c h .  The b a s i s  f o r  p r e e x i s t i n g  t e n d e n c i e s  i s  

w i t h i n  t h e  p r o v i n c e  o f  t r a d i t i o n a l  l e a r n i n g  r e s e a r c h  and 

n eed  n o t  be  d i s c u s s e d  b u t  a b r i e f  d i s c u s s i o n  o f  t h e  b a s i s  

f o r  t h e  t e n d e n c y  to  conform i s  i n  o r d e r .

P s y c h o l o g i c a l  S o u r c e s  o f  Group P r e s s u r e

D e u tsch  and G e r a r d  (1955)  hav e  a n a l y z e d  g ro up  p r e s s u r e  

i n  an A s c h - t y p e  s i t u a t i o n  i n t o  two f a c t o r s i  n o r m a t iv e  s o ­

c i a l  i n f l u e n c e  and i n f o r m a t i o n a l  s o c i a l  I n f l u e n c e .  T h i s  a p ­

p r o a c h  to w a rd s  o r g a n i z i n g  t h e  v a r i a b l e s  t h a t  a f f e c t  c o n fo r m ­

i t y  h a s  b een  i n f l u e n t i a l  ( A l l e n ,  1965)  b e c a u s e ,  p e r h a p s ,  

t h e  f a c t o r s  a r e  r e l e v a n t  t o  any  e f f o r t  a t  p e r s u a s i o n ,  i n  

a d d i t i o n ,  e a c h  f a c t o r  c o r r e s p o n d s  to  a g e n e r a l  t h e o r e t i c a l  

a p p r o a c h  i n  s o c i a l  p s y c h o lo g y .

I n f o r m a t i o n a l  i n f l u e n c e  i s  b a s e d  on t h e  i n d i v i d u a l ’ s 

need  f o r  c o n s e n s u a l  v a l i d a t i o n  o f  h i s  e x p e r i e n c e .

We a r e  a l l  r a t i o n a l l y  c o n f o r m a n t  t o  t h e  e x t e n t  
t h a t  we a r e  more c e r t a i n  ( o u r  r e s p o n s e  t e n d e n ­
c i e s  a r e  s t r o n g e r )  when o u r  own o b s e r v a t i o n s  
a r e  c o n f i r m e d  by t h o s e  o f  o t h e r s  t h a n  when c o n ­
t r a d i c t e d  . . .  I n  many i n s t a n c e s ,  c e r t a i n l y ,  s o -  
c a l l e d  c o n f o r m i t y  b e h a v i o r  i s  an  i n t e l l i g e n t  
p a r t  o f  a r a t i o n a l  s e a r c h  f o r  v a l i d  knowledge  
a b o u t  a f a l l l b l y  and i n d i r e c t l y  known w or ld  r a ­
t h e r  t h a n  m e r e l y  an i n t e r e s t  i n  b e i n g  l i k e  o t h e r  
p e r s o n s  w h e t h e r  o r  n o r  t h e y  a r e  c o r r e c t .
(C a m p b e l l ,  1961 ,  p .  1 0 8 ) .

P e s t i n g e r  (195*0 h a s  f o u n d e d  a  t h e o r y  o f  s o c i a l  com­

p a r i s o n  on t h e  n e e d  f o r  knowledge  and t h e  c o n f o r m i t y  t h e r e ­

b y  i n d u c e d .  E x p e r i m e n t a l  v a r i a b l e s  su c h  as  s i z e  o f  t h e  

g r o u p ,  i t s  p r e v i o u s  s u c c e s s  o r  f a i l u r e ,  e t c . , c an  b e  d i r e c t -



-10-

l y  r e l a t e d  t o  i n f o r m a t i o n a l  i n f l u e n c e .

N o rm a t iv e  i n f l u e n c e  e x i s t s  t o  t h e  d e g r e e  t h a t  t h e  s u b ­

j e c t  c a n  be  re w a rd e d  o r  p u n i s h e d  by  a c t i o n s  o f  g ro u p  mem­

b e r s .  T h i s  i n f l u e n c e  e x i s t s  by  r e a s o n  o f  t h e  i n d i v i d u a l ' s  

d e p e n d e n c e  on t h e  a p p r o v a l  o f  o t h e r s  and h i s  p r i o r  l e a r n i n g  

t h a t  c o n f o r m i t y  i s  more a c c e p t a b l e  t h a n  d e v i a n c y  (W alker  

and Heyns,  1 9 6 2 ) .  S o c i a l  ex ch a n g e  t h e o r y  h a s  b e e n  a p p l i e d  

t o  t h e  s t u d y  o f  c o n f o r m i t y  (Homans, 1961)  w i t h  t h e  n o t i o n  

t h a t  a p e r s o n  p a y s  a p r i c e  by  c o n f o r m in g  a n d ,  t h e r e f o r e ,  

d o e s  so o n l y  i f  h e  g a i n s  s o m e th i n g  v a l u a b l e  t h e r e b y ,  v i z . , 

s o c i a l  a c c e p t a n c e .  E x p e r i m e n t a l  v a r i a b l e s  su c h  a s  a t t r a c t ­

i v e n e s s  o f  t h e  g ro u p  and p u b l i c  commitment h a v e  b e e n  t i e d  

i n  t o  n o r m a t i v e  i n f l u e n c e  ( A l l e n ,  1 9 6 5 ) .

A l th o u g h  t h e s e  two fo rm s  o f  i n f l u e n c e  c an  b e  t h e o r e t i ­

c a l l y  s e p a r a t e d ,  i n  p r a c t i c e  t h e y  o p e r a t e  t o g e t h e r  and hav e  

n o t  b e e n  s t u d i e d  c l e a r l y  i n  i s o l a t i o n  (Schu lm an ,  1 9 6 7 ) .

The v a l u e  o f  t h e  d ic h o to m y  p r o b a b l y  l i e s  i n  t h e  t h e o r e t i c a l  

u n d e r s t a n d i n g  i t  a d d s  to  t h e  i n v e s t i g a t i o n  o f  v a r i a b l e s  a f ­

f e c t i n g  g ro u p  p r e s s u r e .  The d ic h o to m y  a l s o  h a s  t h e  m e r i t  

o f  g i v i n g  p e r s p e c t i v e  t o  t h e  c o n c e p t  o f  i d e n t i f i c a t i o n  w i th  

t h e  g r o u p .  As shown, above ,  a  s u b j e c t ' s  a t t i t u d e s  t o w a rd s  

t h o s e  e x e r t i n g  c o n f o r m i t y  p r e s s u r e  i s  a  c r u c i a l  f a c t o r  i n  

h i s  b e h a v i o r ,  and t h e s e  a t t i t u d e s  m ig h t  b e  subsumed u n d e r  

t h e  c o n c e p t  o f  i d e n t i f i c a t i o n  w i t h  t h e  g r o u p .  I n f o r m a t i o n ­

a l  i n f l u e n c e  i s  a  f u n c t i o n  o f  t h e  i n d i v i d u a l ' s  t r u s t  i n  t h e  

c r e d i b i l i t y  o f  g ro u p  members, and  n o r m a t i v e  i n f l u e n c e  i s  a  

f u n c t i o n  o f  c o n c e r n  f o r  t h e  a p p r o v a l  o f  t h e  o t h e r s .  U l t i ­

m a t e l y ,  g ro u p  p r e s s u r e  m us t  r e s t  on t h e  s u b j e c t ' s  w i l l i n g -
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n e s s  t o  a c c e p t  t h e  v a l u e s  a nd  s t a n d a r d s  o f  o t h e r s .  Ex­

p r e s s e d  i n  a s l i g h t l y  d i f f e r e n t  way, " t h e  more  members 

s h a r e  t h e  same g o a l s  o b t a i n a b l e  t h r o u g h  c o o p e r a t i o n ,  t h e  

more l i k e l y  t h e y  a r e  t o  conform  t o  e a c h  o t h w r  i n  t h e i r  b e ­

h a v i o r . "  (B a ss ,  1961 ,  p .  5 9 ) .

C o n f l i c t  of--Role E x p e c ta t io n s

A lthough th e  p r e s e n t  experim en t can  be v iew ed s im p ly  

as a c o n f l i c t  o f  r e sp o n s e  t e n d e n c ie s  in  th e  s u b j e c t s ,  th e  

argument made w i l l  show th e  v a lu e  o f  t h i s  c o n f l i c t  c o n ­

c e iv e d  i n  terms o f  r o l e  th e o r y ,  "Role r e f e r s  to a s e t  o f  

e x p e c t a t io n s  about how th e  t y p i c a l  occupant o f  a g iv e n  'p o ­

s i t i o n '  in  a s o c i a l  group i s  supposed to  behave ."  ( K i e s l e r ,  

1969 ,  p .  237) .

In th e  Asch s i t u a t i o n ,  the  r o le  e x p e c t a t io n s  a s s o c i a ­

t e d  w ith  th e  group p r e s s u r e  a re  i n d i r e c t  and i m p l i c i t .  But 

in  th e  Milgram s i t u a t i o n  th e  s o c i a l  p r e s s u r e  i s  d i r e c t  and 

e x p l i c i t ?  the  s u b j e c t  i s  i n s t r u c t e d  to  f o l l o w  an uncongen­

i a l  c o u r se  o f  a c t i o n .  In  t h e  p r e s e n t  experim en t, p r e s s u r e  

i s  a l s o  a p p l ie d  d i r e c t l y  s i n c e  th e  s u b j e c t  i s  asked to  p e r ­

form a r o l e  c o n v e n ie n t  f o r  o t h e r s  b u t  not f o r  him. when an 

exp erim en t in v o lv e s  an o v e r t  e f f o r t  to  induce  a s u b j e c t  to  

f o l lo w  a s p e c i f i c  c o u r se  o f  a c t i o n ,  and t h i s  p e r su a s io n  ta k e s  

p la c e  w ith in  a c o n t e x t  o f  s o c i a l  o b l i g a t i o n s  i m p l i c i t  i n  the  

s i t u a t i o n ,  th en  from the  s u b j e c t ' s  v ie w p o in t  th e  p r e s s u r e  

can be r e f e r r e d  to  a s  r o le  e x p e c t a t i o n s .
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S i m i l a r l y ,  when a  s u b j e c t  h a s  a p r e e x i s t i n g  r e s p o n s e  

t e n d e n c y  t h a t  can  b e  d i r e c t l y  e l i c i t e d ,  and t h i s  t e n d e n c y  

r e f e r s  t o  a  s p e c i f i c  fo rm  o f  b e h a v i o r  to w a rd s  a n o t h e r  p e r ­

s o n  who o c c u p i e s  a d e f i n i t e  p o s i t i o n  i n  r e l a t i o n  to  t h e  

s u b j e c t ,  t h e n  f o r  t h a t  s u b j e c t  r o l e  e x p e c t a t i o n s  e x i s t  

b a s e d  on p a s t  l e a r n i n g  and d i r e c t e d  t o w a rd s  t h a t  o t h e r  p e r ­

s o n .  The s o u r c e  o f  t h e s e  r o l e  e x p e c t a t i o n s  c a n n o t  b e  i d e n t i ­

f i e d  e x p l i c i t l y  w i t h i n  t h e  s i t u a t i o n ,  b u t  t h e  s u b j e c t  has  

e x p e c t a t i o n s  o f  h i m s e l f  d e r i v e d  f r o m  p r e v i o u s  i n t e r n a l i z a ­

t i o n s  and r e f e r e n c e  g r o u p s .  S i n c e  t h e s e  e x p e c t a t i o n s  r e f e r  

t o  o b l i g a t i o n s  t o w a rd s  o t h e r s ,  t h e  r e s p o n s e  t e n d e n c y  can 

r e a s o n a b l y  be c o n s i d e r e d  i n  t e r m s  o f  a n  i n t e r n a l l y  d e r i v e d  

r o l e .

The e x p e r i e n c i n g  o f  a  c o n f l i c t  b e tw ee n  d i f f e r i n g  s e t s  

o f  r o l e  e x p e c t a t i o n s ,  one s e t  p o t e n t i a l l y  b e i n g  c o m p l e t e l y  

i n t e r n a l  t o  t h e  i n d i v i d u a l ,  h a s  b e e n  c a l l e d  " s u b j e c t i v e  r o l e  

c o n f l i c t "  ( w o l f e  a n d  Snoek,  1 9 6 2 ) .  A n o t h e r ,  p e r h a p s  l e s s  

p r e c i s e  t e r m ,  i s ' f e e l f - r o l e  c o n f l i c t , "  d e f i n e d  as  a  d i s c r e p ­

a n cy  b e tw ee n  a  p e r s o n ’ s  norms f o r  h i s  own b e h a v i o r  and  t h e  

r o l e  e x p e c t a t i o n s  o f  o t h e r s  ( J a c k s o n ,  1 9 6 6 ) .

In  t h e  Milgram s i t u a t i o n ,  a s  w e l l  a s  i n  t h e  p r e s e n t  e x ­

p e r i m e n t ,  a. b u i l d - u p  o f  p r e s s u r e  i s  e x e r t e d  on t h e  s u b j e c t  

t o  f o l l o w  a  c o u r s e  o f  a c t i o n  s u c h  t h a t  t h e  im m ed ia te  r o l e  

e x p e c t a t i o n s  a r e  i n c o m p a t i b l e  w i t h  t h e  u n d e r l y i n g  c o n t e x t  

o f  s o c i a l l y  d e f i n e d  o b l i g a t i o n s .  Thus,  we s h a l l  s a y  t h a t  

t h e  s u b j e c t  i s  f a c e d  w i t h  a  c o n f l i c t  o f  r o l e  e x p e c t a t i o n s  

and  s u f f e r s  a  " s u b j e c t i v e  r o l e  c o n f l i c t . "
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O u tl ln e  o f  th e  Experiment

The b a s i c  r e se a r c h  id e a  was t o  u se  an A sc h -ty p e  s i t u a ­

t i o n  in  which p e o p le  r a th e r  than l i n e s  were b e in g  judged. 

A c c o r d in g ly ,  arrangem ents were made w ith  Brooklyn C o l le g e  

r a d io  s t a t i o n  ( PBCR) to  u se  t h e i r  f a c i l i t i e s  and a u d i t io n  

ta p e s  so t h a t  t h e  ta p e  reco rd ed  v o i c e s  o f  a p p l ic a n t s  f o r  rad 

io  announcers c o u ld  be  judged t o  d e term in e  w h eth er  the  a p p l i  

c a n ts  are s u i t a b l e  f o r  employment. S tu d en ts  were r e c r u i t e d  

to  p a r t i c i p a t e  i n  a v a g u e ly  d e s c r ib e d  " p ro ject"  o f  WBCR and 

put in  a sm a ll  group where th e y  were outnumbered by th e  e x ­

p e r im e n t e r ' s  a c c o m p lic e s  w ith o u t  t h e i r  knowledge o f  the  man­

i p u l a t i o n .  Each group was inform ed t h a t  i t  would make th e  

f i n a l  d e c i s i o n  on h ir in g  fo u r  a p p l i c a n t s  t o  be heard on ta p e  

and each  d e c i s i o n  m ust be d i s c u s s e d  u n t i l  i t  cou ld  be made 

unanim ously . The fo u r th  ta p e  p ro v id ed  th e  s e t t i n g  f o r  th e  

one c r i t i c a l  t r i a l .  The group was inform ed t h a t  th e  a p p l i ­

c a n t  had a f a c i a l  d e fo r m ity ;  s o c i a l  p r e s s u r e  was then  ap­

p l i e d  to  th e  s u b j e c t s  by means o f  prearranged  arguments to  

induce  them to  con cu r  in  a d e c i s i o n  to  r e j e c t  th e  a p p l ic a n t  

b e c a u se  o f  h i s  d e fo r m ity ,  a lth o u g h  m ost l i s t e n e r s  c o n s id e r e d  

h i s  v o i c e  w e l l  s u i t e d  to  r a d io  announcing. A f i f t h  ta p e  was 

th en  p la y e d  f o r  i n d iv i d u a l  ju d g in g ,  w ith  s o c i a l  p r e s s u r e  ab­

s e n t ,  so  t h a t  th e  a f t e r e f f e c t s  o f  th e  c r i t i c a l  t r i a l  c o u ld  

be a s s e s s e d  wi^h th e  u se  o f  a v o i c e  e q u a l ly  good as th e  one 

on th e  f o u r t h  t a p e .  A lthough no d e f o m i t y  was a s s o c i a t e d  

w ith  th e  ta p e  f i v e  v o i c e ,  t h e  p o s s i b i l i t y  o f  an in c r e a s e d  re  

j e c t i o n  o f  ta p e  f i v e  due t o  c o g n i t i v e  d is s o n a n c e  r e d u c t io n  

was a n t i c ip a t e d .
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F i e l d  d e p e n d e n c e  and  dogm atism  i n  t h e  s u b j e c t s  were  

m e a s u r e d .  T h ree  I n d e p e n d e n t  v a r i a b l e s  were used*  l e v e l  o f  

f e l t  c o m p e te n c e ,  p r e s e n c e  o r  a b s e n c e  o f  c o u n t e r p r e s s u r e ,  and 

p r e s e n c e  o r  a b s e n c e  o f  o t h e r  n a i v e  s u b j e c t s .

P r e d i c t e d  E f f e c t s  o f  I n d e p e n d e n t  V a r i a b l e s

1 .  L e v e l  o f  f e l t  c o n f i d e n c e .  A l l  i n d i c a t i o n s  f ro m  t h e  

l i t e r a t u r e  a r e  t h a t  f e e l i n g s  o f  c o n f i d e n c e  on a  s p e c i f i c  

t a s k  l e a d  to  a  d e c r e a s e  i n  c o n f o r m i t y  ( S t e i n e r ,  1 9 6 ? ) .  Fo r  

e x am p le ,  Fagen (19&3) r e p o r t e d  t h a t  a b i l i t y  on a s p a t i a l  

r e l a t i o n s  t a s k ,  w h e t h e r  r e a l  o r  b a s e d  on f r a u d u l e n t  f e e d b a c k ,  

r e d u c e d  v o n f o r m i t y .  S i m i l a r l y ,  C r u t c h f i e l d  (1955)  fo u n d  a 

h i g h  n e g a t i v e  c o r r e l a t i o n  b e tw e e n  v e r b a l  i n t e l l i g e n c e  and 

c o n fo r m in g  ju dg m en ts  i n v o l v i n g  l o g i c  and o p i n i o n s  a s  w e l l  a s  

p e r c e p t i o n s .  Coleman e t  a l . ,  (1958)  r e p o r t e d  t h a t  t h e  more 

d i f f i c u l t  i t e m s  o f  g e n e r a l  i n f o r m a t i o n  p r o d u c e d  more c o n ­

f o r m i t y .  Brehm ( 1 9 6 9 ) ,  i n  a s i m i l a r  v e i n ,  c o n c l u d e s  from 

h i s  own r e s e a r c h  t h a t  f e l t  c o m p e ten ce  i n c r e a s e s  r e a c t a n c e  to  

p r e s s u r e  t o  f o l l o w  a n o n p r e f e r r e d  c o u r s e  o f  a c t i o n .  E x p e r i ­

m e n t a l  e v id e n c e  h a s  a l r e a d y  b e e n  p r e s e n t e d  t o  s u p p o r t  t h i s  

same p r i n c i p l e  w i t h  r e f e r e n c e  t o  t h e  r e l a t i o n s h i p  b e tw e e n  

s t r e n g t h  o f  p r e e x i s t i n g  r e s p o n s e  t e n d e n c i e s  and c o n f o r m i t y .  

Two l e v e l s  o f  f e l t  co m pe tence  w ere  o b t a i n e d  by  u s i n g  ( a )  

g r o u p s  o f  f r e s h m e n ,  and (b)  g r o u p s  o f  u p p e r c l a s s m e n  who have  

t a k e n  a t  l e a s t  two c o u r s e s  i n  t h e  s p e e c h  d e p a r t m e n t .  T h i s  

t e c h n i q u e  seemed to  b e  t h e  m os t  s e n s i b l e  s i n c e  t h e  t a s k  d rew  

b a s i c a l  l y  on s p e e c h  e v a l u a t i o n ,  g e n e r a l  k n o w ledg e ,  and  ma­

t u r i t y .  O l d e r  s t u d e n t s  who h a v e  a l s o  t a k e n  two o r  more
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s p e e c h  c o u r s e s ,  t h e  p r e d i c t i o n  was m ade ,w ou ld  con fo rm  s i g ­

n i f i c a n t l y  l e s s  o f t e n  t h a n  y o u n g e r  s t u d e n t s  w i t h  l e s s  t h a n  

two s p e e c h  c o u r s e s .

2. P r e s e n c e  o r  a b s e n c e  o f  c o u n t e r p r e s s u r e .  C o u n t e r -  

p r e s s u r e  was c r e a t e d  f o r  some o f  t h e  s u b j e c t s  by  h a v i n g  an 

"ombudsman" p r e s e n t  i n  t h e  g u i s e  o f  an o b s e r v e r  f rom  CCNY.

On t h e  c r i t i c a l  t r i a l  and a t  t h e  p o i n t  where  t h e  s u b j e c t ( s )  

seemed r e a d y  to  y i e l d ,  t h e  ombudsman p r e s e n t e d  l o g i c a l  a r g u ­

m en ts  a g a i n s t  t h e  p r e t e x t  s u p p o r t e d  by  t h e  g ro u p .  T h is  c o n ­

d i t i o n  c o r r e s p o n d s  t o  t h e  v a r i a t i o n s  in  t h e  Asch and Milgram 

s i t u a t i o n s  where  l e a d e r s h i p  i s  p r o v i d e d  f o r  a  n o n c o n fo rm in g  

r e s p o n s e .  A p r e d i c t i o n  was made t h a t  c o u n t e r p r e s s u r e  would 

s i g n i f i c a n t l y  r e d u c e  t h e  l e v e l  o f  c o n f o r m i t y ,

3. P r e s e n c e  o r  a b s e n c e  o f  o t h e r  s u b j e c t s .  The s p e c u ­

l a t i o n  was made t h a t  t h e  number o f  s u b j e c t s  p r e s e n t  t o g e t h e r  

i s  l i k e l y  t o  a f f e c t  c o n f o r m i t y  m a i n l y  i n  I n t e r a c t i o n  w i t h  

t h e  o t h e r  two i n d e p e n d e n t  v a r i a b l e s .  I f  one  m ig h t  say  t h a t  

each  s u b j e c t  i n  t h i s  s i t u a t i o n  h a s  a  c e r t a i n  p o t e n t i a l  

t h r e s h o l d  o f  d i s s e n t  t h a t  i s  l o w e r e d  i n  t h e  c o u n t e r p r e s s u r e  

o r  h i g h  f e l t  com p e te n ce  c o n d i t i o n s ,  t h e n  i n c r e a s i n g  t h e  num­

b e r  o f  n a i v e  s u b j e c t s  m ig h t  p o s s i b l y  t e n d  t o  i n c r e a s e  t h e  

p r o b a b i l i t y  t h a t  so m e o n e 's  t h r e s h o l d  o f  d i s s e n t  i s  e x c e e d e d .  

T h is  s i t u a t i o n  would  e s p e c i a l l y  i n c r e a s e  t h e  p r o b a b i l i t y  

f o r  t h o s e  c o n d i t i o n s  where  t h e  l i k e l i h o o d  o f  n o n c o n f o r m i ty  

f o r  a  s i n g l e  s u b j e c t  i s  g r e a t e s t .  A l s o ,  i f  o n e  n a i v e  s u b ­

j e c t  d i s s e n t s ,  c o u n t e r p r e s s u r e  on  t h e  o t h e r ( s )  s h o u l d  b e  

i n c r e a s e d ,  w h i l e  i f  one  n a i v e  s u b j e c t  y i e l d s ,  g r o u p  p r e s s u r e  

s h o u l d  be  i n c r e a s e d .  A t e n t a t i v e  p r e d i c t i o n  was t h e r e f o r e
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raade t h a t  i n c r e a s i n g  t h e  number o f  n a i v e  s u b j e c t s  p r e s e n t  

a t  t h e  same t im e  would r e d u c e  c o n f o r m i t y  i n  m o s t ,  b u t  n o t

a l l ,  c o n d i t i o n s  d e p e n d in g  on t h e  s t a t e  o f  t h e  o t h e r  i n d e p e n d ­

e n t  v a r i a b l e s ,  mnere c o u n t e r p r e s s u r e  i s  a b s e n t  and f e l t  

co m p e ten ce  i s  low, t h e  p r e s e n c e  o f  p l u r a l  s u b j e c t s  would 

i n c r e a s e  t h e  l i k e l i h o o d  o f  c o n f o r m i t y .  O th e rw is e ,  c o n fo r m ­

i t y  would be  r e d u c e d  r e l a t i v e  t o  t h e  s i n g l e - s u b j e c t  c o n d i ­

t i o n .

The S u b je c t  in  the  Tape Four D e b a te .

Two p r o b le m s  o f  a t t i t u d e  c h an g e  o c c u r  i n  t h e  p r e s e n t  

d i s s e r t a t i o n :  t h e  a t t e m p t e d  in d u c e m e n t  t o  r e j e c t  t h e  good

t a p e  f o u r  and t h e  p o t e n t i a l  s p o n t a n e o u s  r e j e c t i o n  o f  the  

goo d  t a p e  f i v e .

In  Newcomb's (1968)  m o s t  r e c e n t  f o r m u l a t i o n  o f  H e i d e r -  

Newcomb b a l a n c e  t h e o r y ,  t h e  t a p e  f o u r  s i t u a t i o n  would  be 

c l a s s i f i e d  a s  " p o s i t i v e l y  im b a la n c e d "  b e c a u s e  t h e  s u b j e c t  

i s  i n  d i s a g r e e m e n t  o v e r  a p e r s o n  w h i l e  i n  t h e  company o f  

p e o p l e  t o  whom he i s  e x p e c t e d  to  r e s p o n d  p o s i t i v e l y .  Newcomb 

(1968)  h a s  summarized t h e  e v i d e n c e  i n d i c a t i n g  p e o p l e  t e n d  t o  

d i s l i k e  t h i s  s t a t e  o f  p o s i t i v e  i m b a l a n c e ;  and ,  T a y l o r  ( 1 9 6 8 ) 

h a s  p r o v i d e d  e v i d e n c e  from c o n t e n t  a n a l y s i s  o f  c o n v e r s a t i o n s  

b e tw ee n  two p e o p l e  i n  t h i s  s t a t e  t h a t  an  i n i t i a l  h i g h  l e v e l  

o f  t e n s i o n  e x i s t s  t h a t  t e n d s  t o  b e  r e d u c e d  d u r i n g  t h e  i n t e r ­

a c t i o n .  The two s i m p l e s t  p o s s i b l e  modes o f  r e s t o r i n g  b a l a n c e  

would  b e  t h r o u g h  a  c h an ge  i n  a t t i t u d e  t o w a rd s  t h e  I s s u e  o r  

t o w a r d s  t h e  p e r s o n ( s )  e x e r t i n g  p r e s s u r e .  The u se  o f  t h e s e  

a l t e r n a t i v e s  i n  a  c o n f o r m i t y  e x p e r i m e n t  was d e m o n s t r a t e d  i n  

t h e  Asch s i t u a t i o n  when n o n y i e l d e r s  showed lo w e re d  o p i n i o n s
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o f  th e  group and y l e l d e r s  in c r e a s e d  a t t r a c t i o n  to  th e  group, 

as  measured a t  f o u r  p o in t s  d u r in g  th e  experim en t (Gerard and 

R o tte r ,  1 9 6 1 ) .  The i m p l ic a t i o n  f o r  t h i s  exper im en t i s  th a t  

s u b j e c t s  would d i s s e n t  from t h e  group o n ly  a t  th e  c o s t  o f  

some a l i e n a t i o n .  In  sum, b a la n c e  th e o r y  c o u ld  nor p r e d ic t  

t h e  e x te n t  o f  c o n fo r m ity ,  b u t i t  would p r e d ic t  th a t  the  c o s t  

o f  non con form ity  would be some a l i e n a t i o n  from th e  group, 

e s p e c i a l l y  as p e r c e iv e d  by th e  n o n co n fo rm is t .

w h ee ler  (1 9 6 6 ) has d e v e lo p ed  a th e o r y  o f  b e h a v io r a l  

c o n ta g io n  t h a t  i s  o f  i n t e r e s t  f o r  t h i s  d i s s e r t a t i o n .  He con ­

c e i v e s  o f  c o n fo r m ity  i n  b a s i c a l l y  t h e  same way as t h i s  d i s ­

s e r t a t i o n  d o e s ,  and then  c o n t r a s t s  i t  w ith  b e h a v io r a l  c o n ­

t a g i o n .  He d e f i n e s  the  l a t t e r  a s  th e  lo w e r in g  o f  th e  a v o id ­

ance g r a d ie n t  in  an a p p ro a ch -a v o id a n ce  c o n f l i c t  due to  the  

in f l u e n c e  o f  a model who I s  p r e s e n t .  In  more c o n c r e te  term s,  

a s u b j e c t  who would o th e r w is e  b e  i n h i b i t e d  by group p r e ssu r e  

from f o l lo w in g  h i s  own i n c l i n a t i o n s  i s  in f lu e n c e d  by the  e x ­

ample o f  a n o th er  p erson  to  a c t  i n  accordan ce  w ith  t h e s e  i n ­

c l i n a t i o n s  ( p r e e x i s t i n g  r e sp o n s e  t e n d e n c i e s ) .  In t h i s  s tu d y  

an example o f  W heeler*s b e h a v io r a l  c o n ta g io n  would be noncon­

f o r m it y  i n  the ombudsman c o n d i t i o n  r e s u l t i n g  from th e  i n f l u ­

en ce  o f  th e  model to  overcome t h e  group p r e s s u r e .

The c o n c e p tu a l  framework w i l l  now be p u l l e d  t o g e t h e r ,  

th e  fundam ental u n i t  b e in g  s u b j e c t i v e  r o le  c o n f l i c t .  On th e  

outcome o f  t h i s  c o n f l i c t  r e s t s  th e  u l t im a t e  b e h a v io r a l  d e ­

c i s i o n  o f  each s u b j e c t .  S i g n i f i c a n t  f o r c e s  are arrayed  on
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e a c h  s i d e  o f  t h e  s t r u g g l e .  The l e a d i n g  f a c t o r  f a v o r i n g  

y i e l d i n g  i s  t h e  s u b j e c t s  i d e n t i f i c a t i o n  w i t h  t h e  g ro u p  and 

h i s  -wish t o  g a i n  a c c e p t a n c e  and a v o id  a l i e n a t i o n .  I n  a d d i ­

t i o n ,  a p e r c e p t u a l  d i lemma t a k e s  p l a c e  b a s e d  on t h e  n e ed  f o r  

c o n s e n s u a l  v a l i d a t i o n  o f  e x p e r i e n c e .  The g r o u p ,  i n  e f f e c t ,  

may impose i t s  own d e f i n i t i o n  o f  t h e  s i t u a t i o n  on t h e  s u b ­

j e c t s .  As i l l u s t r a t i o n ,  S h e r i f  (1961)  r e f e r s  t o  an e x p e r i ­

m en t  i n  w h ich  a u t o k i n e t i c  movement e s t i m a t e s  a r e  s t r o n g l y  

i n f l u e n c e  by  t h e  e s t i m a t e s  o f  o t h e r s  m e r e l y  o v e r h e a r d  by  t h e  

s u b j e c t s .

The c o u n t e r p r e s s u r e  t o  t h e  g r o u p ' s  i n f l u e n c e  i s  t h e  p r e ­

e x i s t i n g  r e s p o n s e  t e n d e n c i e s  o f  t h e  s u b j e c t s ,  i . e . ,  t h e i r  

native  r e a c t i o n s  t o  t h e  t a p e  b a s e d  on t h e i r  p r e v i o u s l y  

l e a r n e d  e v a l u a t i v e  s t a n d a r d s .  A l so  i n f l u e n t i a l  i n  t h i s  i s  

t h e  d e g r e e  t o  w h ich  t h e  s u b j e c t s  i n d i v i d u a l l y  r e g a r d  t h e i r  

r o l e  i n  t h e  s i t u a t i o n  a s  r e q u i r i n g  them t o  a c t  i n  an  i n d e ­

p e n d e n t  r a t h e r  t h s n  i n  a c o n fo rm in g  m anner .  While t h e  d e ­

s i r a b i l i t y  o f  c o n fo r m in g  I s  l e a r n e d  on  t h e  b a s i s  o f  g ro u p  

r e w a r d  and  a p p r o v a l ,  a s  h a s  a l r e a d y  b e e n  d e s c r i b e d ,  t h e  a s ­

s u m p t io n  can  b e  made t h a t  t h e  f a c t o r s  p r o m o t in g  c o n fo r m in g  

a r e  d i f f e r e n t i a l l y  l e a r n e d  by  t h e  s u b j e c t s .  W alker  and Heyns 

(1 9 6 2 , p p .  6 9 - 8 6 ) have  e x p e r i m e n t a l l y  d e m o n s t r a t e d  t h e  p l a u s ­

i b l e  p r i n c i p l e  t h a t  a  t e n d e n c y  t o  conform  may be  d i f f e r e n t ­

i a l l y  l e a r n e d .

In  t h i s  s t u d y ,  t h e  s u b j e c t ' s  a rg u m e n ts  and r e q u e s t s  f o r  

j u s t i f i c a t i o n  c o n d i t u t e  a  r e a c t i o n  to  t h e  s u b j e c t i v e  r o l e  

c o n f l i c t .  He a t t e m p t s  to  b r i n g  h i s  p r e e x i s t i n g  r e s p o n s e  

t e n d e n c i e s  i n  l i n e  w i t h  t h e  d i r e c t i o n  o f  g r o u p  I n f l u e n c e ,  o r
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he a ttem p ts  to  b r in g  group i n f lu e n c e  In l i n e  w ith  h i s  own 

p r e e x i s t i n g  r e sp o n s e  t e n d e n c ie s .  Where arguments and j u s t i ­

f i c a t i o n s  f a i l e d  to  change group d i r e c t i o n ,  th e  in f e r e n c e  i s  

t h a t  s u b j e c t s  a l l i e d  th e m se lv e s  w ith  t h e i r  c o n c e p t io n  o f  th e  

group’ s r o l e  e x p e c t a t io n s ;  t h e i r  p r e e x i s t i n g  r e sp o n se  t e n d e n ­

c i e s  were su p p r e sse d  and group d i r e c t i o n  was adopted.

P e r s o n a l i t y  V a r ia b le s

Each s u b j e c t  was t e s t e d  on Rokeach's Dogmatism S c a le  

(Rokeach, i 9 6 0 ) and on th e  s tan d a rd  darkroom Rod and Frame 

T est (RFT) f o r  f ie ld -d e p e n d e n c e - in d e p e n d e n c e  (V itk in ,  1 9 6 7 ) .  

Rokeach ( i 9 6 0 ) has c la im ed  t h a t  th e  Dogmatism S c a le  i s  b o th  

r e l i a b l e  and v a l i d  as  a t e s t  o f  a u th o r i ta r ia n is m ,  and a r e ­

c e n t  r e v ie w  (Vacchia.no e t  a l .  , 19&9) su p p o rts  t h i s  c la im .

The RFT i s  a commonly used  in stru m en t f o r  th e  a ssessm en t  o f  

c o g n i t iv e  s t y l e ;  i t s  r e l i a b i l i t y  as w e l l  as i t s  v a l i d i t y  w ith  

r e fe r e n c e  to  v a r i a b l e s  su ch  as age  and a n a l y t i c a l  a b i l i t i e s  

have been  e s t a b l i s h e d  (m itk in  e t  a l . , 1962; 1 9 6 7 ) .

A sid e  from th e  g e n e r a l  d e s i r a b i l i t y  o f  s tu d y in g  th e  

i n t e r a c t i o n  o f  s i t u a t i o n a l  and p e r s o n a l i t y  v a r ia b le s  (Hunt, 

1 9 6 5 ) .  a s p e c i a l  advantage l i e s  in  t h e  u se  o f  two t e s t s ,  each  

s p e c i f i c a l l y  o r ie n t e d  to one o f  th e  two dilemmas i n  th e  c o n ­

fo r m ity  s i t u a t i o n .  The s u b j e c t  f i r s t  a sk s h im s e l f  whose o v e r ­

a l l  judgment i s  r i g h t ,  h i s  own o r i g i n a l  one or  th e  one b e in g  

f o i s t e d  on him. V i t k in  (1 9 6 7 ) c o n c e p t u a l iz e s  t h i s  problem in  

terms o f  a p e r s o n ' s  a b i l i t y  to a n a ly z e  a s i t u a t i o n  o r  p e r c e p ­

t i o n  i n t o  i t s  component p a r t s  and, th e r e b y ,  r e s i s t  the  g l o b a l  

impact o f  env iron m en ta l p r e s s u r e s .  T h is i s  th ou gh t to  b e  a
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g e n e r a l i z e d  a b i l i t y  a f f e c t i n g  a l l  b e h a v i o r  ( F i t k i n  e t  a l . ,

1 9 6 2 ) ,  and. t h e  RFT p r o v i d e s  t h e  b e s t  m e a s u r e  o f  t h i s  a b i l i t y .  

F I t k i n  would s a y  t h a t  a l t h o u g h  e v e r y o n e  h a s  t h e  n e ed  f o r  c o n ­

s e n s u a l  v a l i d a t i o n  o f  s o c i a l  r e a l i t y ,  f i e l d  d e p e n d e n t  p e o p l e  

w i th  r e l a t i v e l y  weak a n c h o r s  i n  t h e i r  own s u b j e c t i v e l y  a n a ­

l y z e d  e x p e r i e n c e s  a r e  r e l a t i v e l y  more d e p e n d e n t  on c o n s e n s u a l  

v a l i d a t i o n .  Thus,  t h e y  w i l l  b e  more  l i k e l y  t o  conform  even 

th o ug h  s u b j e c t i v e  r o l e  c o n f l i c t  may i n d u c e  d o u b t ,  in  f a c t ,  

a  s i g n i f i c a n t  c o r r e l a t i o n  b e tw ee n  f i e l d  d e p e n d e n c e  and c o n ­

f o r m i t y  h a s  b e e n  shown ( L i n t o n ,  1 9 5 5 ) .

The s u b j e c t  i n  a c o n f o r m i t y  e x p e r i m e n t  n e x t  m u s t  d e c i d e  

what  t o  d o .  He u s u a l l y  e x p e r i e n c e s  a s u b j e c t i v e  r o l e  c o n ­

f l i c t .  I n  t h e  Asch and Migram s i t u a t i o n s ,  t h e  two c o n f l i c t ­

in g  s e t s  o f  r o l e  e x p e c t a t i o n s  a r e  m a n i f e s t e d  t h r o u g h  t h e  p r e ­

se n c e  o f  v i s i b l e  p e o p l e ,  b u t  t h i s  i s  t r u e  h e r e  o n l y  i n  t h e  om­

budsman c o n d i t i o n s .  A c co rd in g  to  Rokeach ( i 9 6 0 ) ,  t h e  h i g h l y  

a u t h o r i t a r i a n  p e r s o n  i s  a t  no d i s a d v a n t a g e  i n  a n a l y z i n g  a 

s i t u a t i o n  b u t  o n l y  i n  s y n t h e s i z i n g  d i s p a r a t e  e l e m e n t s  o f  a  

s i t u a t i o n .  He i s  f o r c e d  t o  r e j e c t  i n c o n s i s t e n t  i n f o r m a t i o n  

due  t o  h i s  i n a b i l i t y  t o  s y n t h e s i z e  i t .  The a u t h o r i t a r i a n  p e r ­

s o n a l i t y  h a b i t u a l l y  r e s o l v e s  s u b j e c t i v e  r o l e  c o n f l i c t  b y  b r i n g ­

in g  h i s  own v ie w s  i n  l i n e  w i th  t h a t  o f  f i g u r e s  s e e n  a s  p o w e r f u l .  

I n  t h i s  s i t u a t i o n  more h i g h l y  a u t h o r i t a r i a n  p e o p l d  would be  

e x p e c t e d  to  con fo rm  more r e a d i l y  t o  t h e  n u m e r i c a l  s u p e r i o r ­

i t y  o f  g r o u p  o p i n i o n .  T h i s  c o n fo rm in g  i s  n o t  o n l y  b e c a u s e  

o f  t h e  i m p l i c i t  pow er  o f  g r o u p s ,  b u t ,  more  b a s i c a l l y ,  I t  i s  

a  r e a d i l y  a v a i l a b l e  way o f  a v o i d i n g  t h e  e f f o r t  t o  s y n t h e s i z e  

c o n f l i c t i n g  i n f o r m a t i o n .
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How do t h e s e  p r e d i c t i o n s  h o ld  up i n  t h e  l i t e r a t u r e ?  The 

a u t h o r i t a r i a n  p e r s o n  would be e x p e c t e d  t o  show r e l a t i v e l y  more 

" e v a l u a t i o n  a p p r e h e n s i o n "  (R o se n b e rg ,  1 9 6 5 ) and ,  t h e r e f o r e ,  

g r e a t e r  s e n s i t i v i t y  to  t h e  demand c h a r a c t e r i s t i c s  o f  a  p s y c h o ­

l o g i c a l  e x p e r i m e n t .  ( F i l l e n b a u m  (196^ )  h a s  shown t h i s  to  be 

so i n  a  c o g n i t i v e  d i s s o n a n c e  e x p e r i m e n t  where  p r e d i c t e d  a t t i ­

tu d e  c h an g e  c o r r e l a t e d  h i g h l y  w i t h  a u t h o r i t a r i a n i s m  i n  t h e  e x ­

p e r i m e n t a l  c o n d i t i o n ;  b u t ,  i m p o r t a n t l y  i n  t h i s  c o n t e x t ,  i t  

c o r r e l a t e d  even  more  h i g h l y  i n  a c o n t r o l  c o n d i t i o n .  The Dog­

m at ism  S c a l e  h a s  y i e l d e d  e v i d e n c e  t h a t  t h e  a u t h o r i t a r i a n  p e r ­

son  i s  r e l a t i v e l y  more r e s p o n s i v e  t h a n  o t h e r s  to  pow er  cu es  

( W i l k in s  and deCharms,  1 9 6 2 ) ,  t o  d o g m a t i c  s p e a k e r s  (McGuckin, 

1 9 6 7 ) ,  t o  a r b i t r a r y  s o l u t i o n s  i n  p rob lem  s o l v i n g  t a s k s  ( R e s t l e ,  

e t  a l . ,  196^ ) ,  and t o  a r b i t r a r y  and u n r e a s o n a b l e  demands from 

a  t e a c h e r  (W r ig h t  and Harvey,  1 9 6 5 )-*- M o re o v e r ,  s c o r e s  on 

t h e  Dogmatism S c a l e  a r e  n o t  a f f e c t e d  by p o l i t i c a l  i d e o l o g y  

( B a r k e r ,  1 9 6 3 ) .

Mann (1959)  i h  h i s  r e v i e w  o f  p e r s o n a l i t y  f a c t o r s  lias r e ­

p o r t e d  on s i x  s t u d i e s  i n d i c a t i n g  t h a t  a u t h o r i t a r i a n s  a r e  l e s s  

l i k e l y  t o  conform  to  a s m a l l  g ro u p  o f  p e e r s ,  b u t  t h e y  a r e  

more l i k e l y  to  conform  to  e i t h e r  a l a r g e  group  o f  p e e r s  o r  t o  

p e r c e i v e d  s u p e r i o r s .  Recen t  c o n f i r m a t i o n  o f  t h i s  g e n e r a l i z a ­

t i o n  showed e v i d e n c e  of  no c o r r e l a t i o n  when p r e s s u r e  came 

f rom  a  s i n g l e  p e e r  ( S t e i n e r  and Vannoy, 1966)  b u t  c o r r e l a ­

t i o n s  s i g n i f i c a n t  a t  t h e  .0 5  l e v e l  o r  b e t t e r  when a. number o f  

p e e r s  a p p l i e d  p r e s s u r e  ( C r u t c h f i e l d ,  1955» S t e i n e r  and Jo h n ­

so n ,  1 9 6 3 ; B e r k o w i tz  and W alker ,  1 9 6 7 ) .  E h r l i c h  and Lee (1969) 

c o n c lu d e d  from s e v e r a l  s t u d i e s  t h a t  h ig h -d o g m a t i s m  s u b j e c t s



-22-

conform  more t o  a u t h o r i t y  t h a n  low-dogm at ism  s u b j e c t s  where  

a t t i t u d e  c h a n g e  i s  t h e  d e p e n d e n t  v a r i a b l e .  A p p a r e n t l y ,  

a u t h o r i t a r i a n s  a r e  r e l a t i v e l y  more r e s p o n s i v e  to  d i r e c t i o n  

f rom  pow er  f i g u r e s .

S i n c e  t h e  Dogmatism S c a l e  h a s  b e e n  r e l a t e d  t o  power f a c t ­

o r s  and t h e  RFT to  p e r c e p t u a l  f a c t o r s ,  t h e o r e t i c a l l y ,  no r e ­

l a t i o n s h i p  s h o u l d  be  e x p e c t e d  b e tw een  t h e s e  two m e a s u r e s .  

Hel lkamp and  Marr ( 1 9 6 5 ) have  r e p o r t e d  a n o n - s i g n i f i c a n t  c o r ­

r e l a t i o n  o f  .09  b e tw ee n  t h e  Dogmatism S c a le  and t h e  RFT.

A l s o ,  two s t u d i e s  employing  p r o b l e m - s o l v i n g  t a s k s  have  shown 

t h a t  o n l y  t h e  f i e l d  d e p e n d e n t  and n o t  t h e  h ig h -d o g m a t i s m  s u b ­

j e c t s  a r e  a t  a  d i s a d v a n t a g e  (Ohnmacht , 1966; K e s s l e r  and 

K r o n e n b e r g e r ,  1 9 6 7 ) .  But  u n c e r t a i n t y  d e v e l o p s  when one  s t u d y  

shows s i g n i f i c a n t l y  more f i e l d  independent i n  s u b j e c t s  n e i t h e r  

h i g h  n o r  low on dogm atism  ( J o h n s o n ,  1 9 6 6 ) ,  w h i l e  two o t h e r s  

show s i g n i f i c a n t  p o s i t i v e  r e l a t i o n s h i p s  b e tw ee n  f i e l d  d e p e n d ­

ence  and a u t h o r i t a r i a n i s m .  Of t h e s e  two, one (Rudin  and 

S t a g n e r ,  1958)  a c c i d e n t a l l y  i n t r o d u c e d  a s u b j e c t  s e l e c t i o n  

b i a s  u s i n g  u n p a id  v o l u n t e e r s  when 2 o f  e x p e c t e d  s u b j e c t s  

were  n o - sh o w s .  The o t h e r  ( C l a r k ,  1 9 6 8 ) compared e x t r e m e  h i g h  

a u t h o r i t a r i a n s  w i t h  e x t rem e  low a u t h o r i t a r i a n s  a t  a  s o u t h e r n  

u n i v e r s i t y  f i n d i n g  a l s o  t h a t  a  marked d i f f e r e n c e  i n  i n t e l l i ­

g e n c e  e x i s t e d  f a v o r i n g  t h e  lo w  a u t h o r i t a r i a n s .  On b a l a n c e ,  

t h e  e v i d e n c e  f a v o r s  t h e  a s s u m p t io n  t h a t  any i n t r i n s i c  f i e l d  

d e p e n d e n c e  to  a u r h o r i t a r i a n i s m  r e l a t i o n s h i p s ,  i f  i t  e x i s t s ,  

i s  l o c a l i z e d  a t  a  few  p o i n t s  a lo n g  t h e  d i m e n s i o n s .
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B e h a v l o r a l  T race  and R e le v a n t  P r e d i c t i o n s

The c o n f o r m i t y  l i t e r a t u r e  c o v e r s  a  wide v a r i e t y  of s i t ­

u a t i o n s  making f e a s i b l e  p r e d i c t i o n s  f o r  t a p e  f o u r  r e s p o n d i n g  

by d i r e c t  a p p l i c a t i o n  o f  e m p i r i c a l  p r i n c i p l e s  l i n k e d  to  w e l l -  

e s t a b l i s h e d  c o n c e p t s .  However, l i t t l e  i s  known o f  t h e  a f t e r -  

math o f  c o n f o r m i t y ,  i . e . ,  t h e  b e h a v i o r a l  t r a c e .  Two t h e o r e t i ­

c a l  m o d e l s ,  t h e r e f o r e ,  w i l l  b e  s u g g e s t e d  w i t h o u t  a  commitment 

made t o  e i t h e r  o f  them.

F i r s t ,  t h e  model o f  c o g n i t i v e  d i s s o n a n c e  t h e o r y  r e s t s  on 

t h e  a s s u m p t i o n  t h a t  " d i s s o n a n c e  a r o u s e d  i n  c o n n e c t i o n  w i t h  a 

commitment i s  l i k e l y  t o  be r e d u c e d  b y  c h an g e  i n  e l e m e n t s  o t h ­

e r  t h a n  t h o s e  i n v o l v e d  i n  t h e  com m itm ent ,"  (Brehm and Cohen 

1962 ,  p .  9) Aronson (1969)  h a s  expanded  t h i s  a s s u m p t io n  w i t h  

t h e  s t a t e m e n t  t h a t  c o g n i t i v e  d i s s o n a n c e  i s  b a s e d  on a  c on ­

f l i c t  b e tw e e n  t h e  s e l f - c o n c e p t  and b e h a v i o r  t h a t  v i o l a t e s  

t h a t  judgm en t  ( r e j e c t i o n ) ,  a c c o r d i n g  to  F e s t i n g e r  ( 1 9 5 7 ) t 

t h e  e a s i e s t  way t o  r e d u c e  d i s s o n a n c e ,  a s su m in g  t h e  p e r s o n  

c o n s i d e r s  h i m s e l f  f a i r  and r e a s o n a b l e  ( s e l f - c o n c e p t  c o n f l i c t ­

ing  w i t h  b e h a v i o r ) ,  would p r o b a b l y  b e  by " a d d i n g  new c o g n i t i v e  

e l e m e n t s , "  I n  o t h e r  words ,  t h e  p e r s o n  m us t  c o g n i t i v e l y  r e ­

s t r u c t u r e  t h e  s i t u a t i o n .

I n  t h i s  e x p e r i m e n t  p l a u s i b l y  c o g n i t i v e  r e s t r u c t u r i n g  

would o c c u r  t h r o u g h  a  change  i n  t h e  c r i t e r i a  o f  judgm en t  f o r  

a c c e p t a n c e  o f  t h e  a p p l i c a n t .  Q u a l i t a t i v e  e v i d e n c e  f o r  a  

c h a n g e  i n  t h e  s c a l e  o f  judgment  f o l l o w i n g  c o n f o r m i t y  comes 

from t h o s e  s u b j e c t s  who r e p o r t  t h e y  f e l t  i n f lu e n c e d ,  i n  t h e  a u -  

t o k i n e t i c  s i t u a t i o n .  They t h e n  u s u a l l y  go o n  to  c l a i m  t h a t
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t h e  amount o f  movement r e m a in e d  t h e  same, b u t  t h e i r  b a s i s  o f  

m easu re m e n t  changed  ( L i n t o n ,  1 9 5 ^ ) .  S i m i l a r l y ,  h e r e  t h e  s u b ­

j e c t  m ig h t  s h i f t  h i s  b a s i s  f o r  a c c e p t a n c e  a d d i n g  new c r i t e r i a  

i n v o l v i n g  p e r s o n a l  q u a l i t i e s  t o  t h e  p r e v i o u s l y  u s e d  c r i t e r i a  

a p p l i e d  o n l y  t o  t h e  v o i c e .

I f  t h e  s u b j e c t  c o n s i d e r s  h i m s e l f  a  f a i r  an d  r e a s o n a b l e  

p e r s o n  a n d  y e t  has  r e j e c t e d  a q u a q u a l i f i e d  a p p l i c a n t  f o r  

t e c h n i c a l l y  e x t r a n e o u s  r e a s o n s ,  t h e  added  new c r i t e r i o n  f o r  

r e j e c t i o n  i s  l i k e l y  to  b e  c a r r i e d  o v e r  to  t h e  n e x t  q u a l i f i e d  

a p p l i c a n t .  Of c o u r s e ,  t h i s  a l m o s t  p r e s u p p o s e s  t h e  o p e r a t i o n  

o f  an u n c o n s c i o u s  p r o c e s s  s i n c e  many s u b j e c t s  a r e  h a r d l y  l i k e ­

l y  t o  r e j e c t  i n  a  d e l i b e r a t e  m an n e r  t h e  good v o i c e  on t a p e  

f i v e  when t h e  c o n f o r m i t y  p r e s s u r e  i s  a b s e n t .  However, r e c e n t  

e v i d e n c e  s u g g e s t s  t h a t  t h e  r e d u c t i o n  o f  c o g n i t i v e  d i s s o n a n c e  

c a n  o c c u r  w i t h o u t  a w a re n e s s  (B rock ,  1 9 6 8 ) .  I n  s h o r t ,  t h e  c o g ­

n i t i v e  d i s s o n a n c e  model p r e s u p p o s e s  t h a t  d i s s o n a n c e  i s  

a r o u s e d  when t a p e  f o u r  i s  r e j e c t e d ,  and  t h e  d i s s o n a n c e  i s  r e ­

d u c ed  v i a  an a t t i t u d e  c h a n g e ,  v i z . ,  new c r i t e r i a  f o r  a c c e p t ­

a n c e  m ust  b e  m e t .  T h is  a t t i t u d e  c h a n g e  o c c u r s  a f t e r  t h e  t a p e  

f o u r  d e c i s i o n  b u t  b e f o r e  t a p e  f i v e  i s  h e a r d .

A c a u t i o n  m u s t  be  i n t r o d u c e d  r e s p e c t i n g  t h e  p ro b le m  o f  

r e l a t i n g  p e r s o n a l i t y  o r  a b i l i t y  to  a t t i t u d e  c h a n g e .  P r e ­

d i c t i o n s  o f  t h e  l a t t e r  i n v o l v e  one o r  more h y p o t h e t i c a l  i n t e r ­

v e n i n g  v a r i a b l e s  whose p r e s e n c e  i s  assumed b u t  n e v e r  d i r e c t l y  

m e a s u r e d .  T h i s  b e i n g  t h e  c a s e ,  h y p o t h e s i z e d  v a r i a t i o n s  i n  

t h e  i n t e r v e n i n g  v a r i a b l e  a r e  n o t  d i s t i n g u i s h a b l e  from uncon­

t r o l l e d  f a c t o r s  which e a s i l y  may c o n fo u n d  t h e  i n d e p e n d e n t  v a r -  

a b l e s .  Millar and Rokeach (19 68 )  have  d i s c u s s e d  t h e  i m p o r t -
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a n e e  o f  t h i s  d i f f i c u l t y  where  dogm at ism ,  which c a n  have  many 

e f f e c t s  on  s p e c i f i c  a t t i t u d e s ,  i s  assumed, t o  b e  c o r r e l a t e d  

w i t h  low  t o l e r a n c e  f o r  a m b i g u i t y  and t h u s  w i t h  a  g r e a t e r  need 

to  r e d u c e  c o g n i t i v e  d i s s o n a n c e .  D a ta  have  b e e n  g a t h e r e d  

w h ich  s u p p o r t  t h i s  a s s u m p t io n  ( F o u l k e s  and F o u l k e s ,  1965;  

P o w e l l ,  1962;  K leck  and Wheaton,  1 9 6 7 ; H in t  and M i l l e r ,  1 9 6 8 ) 

b u t  t h e  e f f e c t s  o f  e g o - i n v o l v e m e n t ,  t o  m e n t io n  j u s t  one  p o s s i ­

b l e  s o u r c e  o f  c o n t a m i n a t i o n ,  h a v e  b e e n  o v e r l o o k e d .  " I f  two 

e l e m e n t s  a r e  d i s s o n a n t  w i t h  e ac h  o t h e r ,  t h e  m a g n i t u d e  o f  th e  

d i s s o n a n c e  w i l l  be  a  f u n c t i o n  o f  t h e  i m p o r t a n c e  o f  t h e  e l e ­

m e n t s . "  ( F e s t i n g e r ,  1957» P. 1 6 . )

T h i s  p o i n t  i s  c l a r i f i e d  i n  Brehm and Cohen’ s (1 9 6 2 ) 

g e n e r a l i z a t i o n  t h a t  t h e  m a g n i tu d e  o f  d i s s o n a n c e  a r o u s a l  i s  

g r e a t e r  a s  t h e  p e r s o n ’ s a b i l i t y  o r  s e l f - e s t e e m  i s  l e s s  l i k e ­

l y  t o  l e a d  him to  p e r f o r m  t h e  d i s c r e p a n t  a c t  (p .  305)* T h e r e ­

f o r e ,  t h e  s p e c i f i c  a t t i t u d e  to  which  a n  a c t  i s  c o u n t e r a t t i -  

t u d i n a l  i s  q u i t e  i m p o r t a n t ,  e s p e c i a l l y  when p e r s o n a l i t y  v a r i ­

a b l e s  a r e  i n v o l v e d .  In  t h e  c a s e  o f  t h i s  r e s e a r c h ,  t h e  h i g h -  

d o g m a t i c  s u b j e c t  w i t h  h i s  r e l a t i v e l y  s t r o n g  f o c u s  on power  

f a c t o r s  m ig h t  have l i t t l e  t r o u b l e  i n  r e c o n c i l i n g  h i s  r e j e c ­

t i o n  o f  t a p e  f o u r  vri th  h i s  good o p i n i o n  o f  i t .  He m i g h t  con­

s i d e r  h i s  o r i g i n a l  o p i n i o n  to  b e  o f  m in o r  i m p o r t a n c e  i n  t h e  

l i g h t  o f  t h e  e x p e c t a t i o n s  o f  i m p o r t a n t  o t h e r s  and  p a y  l e s s  

a t t e n t i o n  to  t h e  a p p a r e n t  c o n s e q u e n c e s  o f  h i s  a c t i o n ,  t h e r e ­

by  e x p e r i e n c i n g  l i t t l e  d i s c o m f o r t .  He would e x h i b i t  " b e ­

h a v i o r a l  c o n f o r m i ty "  which  has  b e e n  fo u n d  s p e c i f i c a l l y  i n  

c o n j u n c t i o n  w i t h  a  r e w a r d - p u n i s h m e n t  em p has is  i n  s c h o o l
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s u p e r v i s i o n  ( b a r r e n ,  1 9 6 8 ) .  High e x t e r n a l  j u s t i f i c a t i o n  

would  b e  o b s e r v e d  f o r  h i s  r e j e c t i o n  o f  t h e  t a p e  f o u r  a p p l i ­

c a n t  a n d ,  t h u s ,  l i t t l e  o r  no d i s s o n a n c e .  Prom t h i s  a n a l y s i s ,  

t h e  p r e d i c t i o n  o f  h i g h  d o g m a t i c s  a c c e p t i n g  t a p e  f i v e  would 

b e  made.

T h e re  i s  a n o t h e r  m odel .  B rock  (1 9 6 9 ) i n t e r p r e t s  t h e  

t r a n s g r e s s i o n - c o m p l i a n c e  e f f e c t  on  t h e  b a s i s  o f  c o n t i n u i n g  a  

h y p o t h e t i c a l  i n v o lv e m e n t  w i t h  a  p e r s o n  o r  someone i n  t h e  same 

r o l e .  The c o n s i s t e n c y  m o t i v e  i s  s a i d  t o  b e  engaged  when t h e  

i n d i v i d u a l  com pares  t h e  amount  o f  p a s t  t r e a t m e n t  o f  a n o t h e r  

p e r s o n  w i t h  t h e  amount o f  p r e s e n t  o r  p r o s p e c t i v e  t r e a t m e n t ,

A p e r s o n ,  t h e r e f o r e ,  t r i e s  to  be  c o n s i s t e n t  i n  t h e  l e v e l  o f  

h i s  i n v o lv e m e n t  w i t h  a n o t h e r  o r  w i t h  someone i n  t h e  same r o l e  

a s  t h a t  o t h e r .  For t h e  p r e s e n t  e x p e r i m e n t  t h i s  means t h a t  

t h e  s u b j e c t  s h o u l d  seek  t h e  same l e v e l  o f  i n v o lv e m e n t  on  t a p e  

f i v e  a s  on t a p e  f o u r .  The " d i r e c t i o n  o f  s u b s e q u e n t  e f f e c t ,  

w h e t h e r  b e n e f i c i a l  o r  h a r m f u l ,  would  b e  d e t e r m i n e d  s o l e l y  by 

t h e  i n d i v i d u a l * s  o r i e n t a t i o n  to w a rd  t h e  o t h e r  p e r s o n .  U n le s s  

t h e  o t h e r  p e r s o n  h a s  evoked h o s t i l i t y ,  t h e  i n d i v i d u a l  w i l l  

w an t  n o t  to  a f f e c t  h i s  f a t e  i n  a  h o s t i l e  f a s h i o n . "  I n  o t h e r  

w o rd s ,  f o r  a n y  g i v e n  l e v e l  o f  i n v o l v e m e n t ,  e i t h e r  a p o s i t i v e  

o r  a  n e g a t i v e  a t t i t u d e  c o u l d  d e v e l o p  to w a rd s  t h e  o t h e r  d e ­

p e n d i n g  o n ly  on what  a t t i t u d e  t h a t  p e r s o n  e v o k e s .  I n  t h e  

p r e s e n t  e x p e r i m e n t ,  s u b j e c t s  w i l l  b e  f a v o r a b l y  d i s p o s e d  

to w a rd s  t a p e  f i v e ,  a c c o r d i n g  t o  t h i s  m o d e l ,  p r o v i d e d  t h e y  

l i k e  w h a t  t h e y  h e a r .  T h is  m ode l ,  t h e r e f o r e ,  p r e d i c t s  t h a t  

m o s t  s u b j e c t s  w i l l  a c c e p t  t a p e  f i v e  a t  a p p r o x i m a t e l y  t h e  same 

p r o b a b i l i t y  a s  t h e  c o n t r o l  g ro u p .
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Summary of  Main H y p o theses  and P r e d i c t i o n s

1 .  High f e l t  c o m p e te n c e  p r o d u c e s  l e s s  c o n f o r m i t y  t h a n  

low  f e l t  co m pe tence .

2 .  C o n fo rm i ty  w i l l  b e  l e s s  i n  t h e  ombudsman c o n d i t i o n  

t h a n  i n  t h e  a b s e n c e  o f  t h e  ombudsman.

3.  S i n c e  h i g h - d o g m a t i c s  a r e  more s e n s i t i v e  t o  power 

c o n s i d e r a t i o n s  and f i e l d  d e p e n d e n t  p e o p l e  a r e  more s u b j e c t

t o  p r e s s u r e  i n  s o c i a l  p e r c e p t i o n ,  t h e  p r o b a b i l i t y  o f  con fo rm ­

i t y  on t a p e  f o u r  would  b e ,  i n  d e s c e n d i n g  o r d e r s

( a )  h i g h - d o g m a t i c s  and f i e l d  d e p e n d e n t ,

(b )  h i g h - d o g m a t i c s  a nd  f i e l d  in d e p e n d e n t}  o r  

l o w - d o g m a t i c s  and f i e l d  d e p e n d e n t ,

(c )  l o w - d o g m a t i c s  and f i e l d  i n d e p e n d e n t .

h-. A c c e p ta n c e  o f  t a p e  f i v e  ( i t  i s  a  p r i v a t e  d e c i s i o n )  

a t  t h e  l e v e l  o f  t h e  c o n t r o l  g ro u p  by  h i g h - d o g m a t i c  y i e l d e r s  

i s  p r e d i c t e d  f rom  t h e  h y p o t h e s i s  t h a t  i n  a  c o n f o r m i t y  s i t u a ­

t i o n  t h e s e  p e o p l e  show o n l y  b e h a v i o r a l  c o n f o r m i t y .

5. B rock*s  (1969) h y p o t h e s i s  p r e d i c t s  a c c e p t a n c e  by 

a l l  s u b j e c t s  o f  t a p e  f i v e  a t  t h e  l e v e l  o f  t h e  c o n t r o l  g ro u p .

6. C o g n i t i v e  d i s s o n a n c e  t h e o r y  p r e d i c t s  thaw co n fo rm -  

e r s  on t a p e  f o u r  w i l l  hav e a  s i g n i f i c a n t l y  h i g h e r  r a t e  o f  r e ­

j e c t i n g  t a p e  f i v e  t h a n  t h e  c o n t r o l  g ro u p .
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C h a p te r  2 

METHODOLOGY

B a s i c  D e s ign

To r e c a p i t u l a t e ,  t h e  b a s i c  r e s e a r c h  i d e a  was to  u s e  an  

A s c h - t y p e  s i t u a t i o n  i n  which  p e o p l e  r a t h e r  t h a n  l i n e s  were 

b e i n g  ju d g e d .  S t u d e n t s  w e re  r e c r u i t e d  to  p a r t i c i p a t e  i n  a  

v a g u e l y  d e s c r i b e d  " p r o j e c t "  of B ro o k ly n  C o l l e g e  r a d i o  s t a t i o n  

a n d  p u t  i n  a  s m a l l  g roup  w here ,  w i t h o u t  t h e i r  k now ledge  o f  

t h e  m a n i p u l a t i o n ,  t h e y  were  ou tnum bered  by  t h e  e x p e r i m e n t e r ' s  

a c c o m p l i c e s .  The a c c o m p l i c e - t o - s u b j e c t  r a t i o  was e i t h e r  3 11 

o r  2 e x c e p t  f o r  f o u r  g r o u p s  o f  t h r e e  o r  f o u r  s u b j e c t s .  The 

l a t t e r  were  a c c i d e n t s  o f  s c h e d u l i n g ,  and t h e  d a t a  f rom  them 

was n o t  a n a l y z e d .

With t h e  e x p e r i m e n t e r  a c t i n g  a s  g ro u p  c h a i r m a n ,  each  

g r o u p  was in f o r m e d  t h a t  i t  would make t h e  f i n a l  d e c i s i o n  on 

h i r i n g  f o u r  a p p l i c a n t s  to  b e  h e a r d  on t a p e ,  a n d  e a c h  d e c i s i o n  

m u s t  b e  d i s c u s s e d ,  u n t i l  i t  c o u ld  b e  made u n a n im o u s ly .  The 

c r i t i c a l  t r i a l  o c c u r r r e d  w i t h  t h e  f o u r t h  t a p e  when s o c i a l  

p r e s s u r e  was a p p l i e d  t o  t h e  s u b j e c t s  b y  means o f  p r e a r r a n g e d  

a rg u m e n t s  t o  i n d u c e  them t o  r e j e c t  a  w e l l - q u a l i f i e d  a p p l i c a n t  

on a c c o u n t  o f  a  f a c i a l  d e f o r m i t y .  A f i f t h  t a p e  was t h e n  

p l a y e d  f o r  i n d i v i d u a l  j u d g i n g ,  w i t h  s o c i a l  p r e s s u r e  a b s e n t ,  

so t h a t  t h e  a f t e r e f f e c t s  o f  t h e  c r i t i c a l  t r i a l  c o u ld  be 

a s s e s s e d .  F i e l d  d e p e n d e n c e  and dogm at ism  i n  t h e  s u b j e c t s  were 

m e a s u r e d  a t  t h e  end.  The t h r e e  i n d e p e n d e n t  v a r i a b l e s  w ere  (a )  

number o f  s u b j e c t s  p r e s e n t  i n  a  s e s s i o n  (b) p r e s e n c e  o r  a b ­

s e n c e  o f  a n  ombudsman (spokesman f o r  t h e  f a c i a l l y  d e fo rm e d  

a p p l i c a n t ,  and ( c )  l e v e l  o f  f e l t  c o m p e te n c e  ( a s  m e a s u re d  b y
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number o f  s p e e c h  c o u r s e s  t a k e n ) .

The e x p e r i m e n t  was r u n  i n  two p h a s e s  s e p a r a t e d  by  a  

t h r e e - m o n t h  i n t e r v a l .  P h a se  one  c o n t a i n e d  75 s u b j e c t s  

n o n - ra n d o m ly  d i s t r i b u t e d  t h r o u g h  52 e x p e r i m e n t a l  s e s s i o n s .  

See T a b le  1 f o r  t h e  d i s t r i b u t i o n  by  c o n d i t i o n .  As c an  b e  

s e e n ,  s u b j e c t s  were  f e w e r  i n  t h e  ombudsman c o n d i t i o n  t h a n  

i n  t h e  non-ombudsman c o n d i t i o n ;  s u b j e c t s  who had t a k e n  a t  

l e a s t  two s p e e c h  c o u r s e s  were  f e w e r  t h a n  t h e  number who had 

t a k e n  l e s s  t h a n  two; and s e s s i o n s  w i t h  more t h a n  one  s u b ­

j e c t  were  f e w e r  t h a n  w i t h  one s u b j e c t  o n l y .

T a b le  1

DISTRIBUTION OP EXPERIMENTAL SESSIONS

P h a se  1

Number o f  S u b j e c t s  P e r  S e s s i o n  

1_______ 2_______ 3 o r  b
0 - 1  Speech
C o urse s  15 6 3 2^

2+ Speech
C ourses______6______ $_________ 1_______________12.

"  21  11  36

0-1 Speech
C o urse s  9 3 0 12

2+ Speech
C o urse s_____ 3______ 1_________ 0_________________^
 12  ~  0 ~ ~  "  ~TZ
0 -1  Speech
C ourses____2 k ______ 2_________ 2________________16

2+ Speech
C o urse s_____ 9______ 6_________ 1_______________ 16.

33 15  b  52

No
Ombudsman

Ombudsman

T o t a l



T o t a l
0 - 1  Speech  
C ourses

2+ Speech  
C o u rse s

- 3 0 -

T a b le  1 ( c o n t ' d . )

P h a se  2

Number o f  S ub . jec ts  P e r  s e s s i o n  

1___________ 2________ 3 o r  ^

0 XL XL

0
£ — £

Uneven c e l l  s i z e  i n  T a b le  1 o c c u r r e d  b e c a u s e  o f  s c h e d u ­

l i n g  p ro b le m s  w i t h  s u b j e c t s  and a c c o m p l i c e s .  S i n c e  n o n -  

p a r a m e t r i c  s t a t i s t i c s  w ere  t h e  o n l y  o n e s  t o  b e  u s e d ,  i t  was 

c o n s i d e r e d  u n n e c e s s a r y  t o  e q u a l i z e  c e l l  s i z e s .

P h a se  2 was r u n  t h r e e  m on ths  a f t e r  P h a se  1 .  I t s  p u r ­

p o s e  was to  e v a l u a t e  t h e  i n f l u e n c e  o f  s i x  a c c o m p l i c e s  on 

t h r e e  s u b j e c t s  and to  im prove  t h e  c o n t r o l  d a t a .  The f o u r  

s e s s i o n s  d u r i n g  P h a s e  1 i n  w h ich  t h e r e  were  t h r e e  o r  f o u r  

s u b j e c t s  t o g e t h e r  were  a c t u a l l y  a c c i d e n t s  o f  s c h e d u l i n g .

The number o f  a c c o m p l i c e s  p r e s e n t  a t  t h e s e  t i m e s  was e q u a l  

t o  o r ,  a t  m o s t ,  o n e  more t h a n  t h e  number o f  s u b j e c t s  p r e s e n t .  

T h e r e f o r e ,  t h e  a c c o m p l i c e - t o - s u b j e c t  r a t i o  was i n a d e q u a t e  

f o r  a  t e s t  o f  g roup  p r e s s u r e ,  and  t h e  d e c i s i o n  was made t o  

u s e  a  l a r g e r  r a t i o  w h i l e  a s s e s s i n g  t h e  c o n d i t i o n  o f  t h r e e  

s u b j e c t s  - t o g e t h e r  i n  P h a s e  2.

Most o f  t h e  P h a s e  2 s u b j e c t s ,  i . e . ,  17 o f  2^ ,  had  t a k e n  

l e s s  t h a n  two s p e e c h  c o u r s e .  A l s o ,  t h e  ombudsman c o n d i t i o n  

was n o t  u sed  i n  P h a s e  2. I n  p r a c t i c e ,  som etim es  f o u r  s u b ­

j e c t s  and up to  e i g h t  a c c o m p l i c e s  were  p r e s e n t  d u r i n g  t h e s e  

l a s t  e i g h t  s e s s i o n s .
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S u b . ie c t s

A t o t a l  of  105 m a le  B ro o k ly n  C o l l e g e  s t u d e n t s  c o m p r i s e d  

t h e  sa m p le  s t u d i e d  i n  t h e  l a b o r a t o r y .  Of t h e s e ,  99 w ere  e x ­

p e r i m e n t a l  s u b j e c t s  and s i x  w e re  i n d i v i d u a l  c o n t r o l s .  I n  

a d d i t i o n ,  d a t a  f rom  16 men i n  a c o l l e g e  c o u r s e  was g a t h e r e d  

on two o c c a s i o n s  f o r  c o n t r o l  g ro u p  p u r p o s e s .  They w i l l  be  r e  

f e r r e d  t o  h e r e a f t e r  a s  t h e  " c l a s s  c o n t r o l  g r o u p , "  a s  d i s t i n c t  

f rom  t h e  s i x  i n d i v i d u a l  c o n t r o l  s u b j e c t s  s t u d i e d  s e p a r a t e l y  

i n  t h e  l a b o r a t o r y .  P h a s e  1 was c o n d u c te d  d u r i n g  J u l y  1970 

i n  t h e  summer s e s s i o n  and  was c o m p r i s e d  of  t h e  c l a s s  c o n t r o l  

g ro up  and  a l s o  o f  75 s u b j e c t s  d i s t r i b u t e d  t h r o u g h  52 e x p e r i ­

m e n ta l  s e s s i o n s .  Ph ase  2 was c o n d u c t e d  d u r i n g  t h e  p o l i t i c a l  

r e c e s s  o f  l a t e  O c to b e r  1970 and c o m p r i s e d  s i x  c o n t r o l  s e s s i o n s  

e a c h  c o n t a i n i n g  one s u b j e c t ,  and 2^  e x p e r i m e n t a l  s u b j e c t s  

d i s t r i b u t e d  t h r o u g h  e i g h t  s e s s i o n s .  P h a se  2 was r u n  to  i n ­

c r e a s e  t h e  c o n t r o l  d a t a  and p r o v i d e  i n f o r m a t i o n  on wha t  

would h a p p en  i n  l a r g e r  g r o u p s .

E x c e p t  f o r  t h e  c l a s s  c o n t r o l  g r o u p ,  a l l  s u b j e c t s  were 

r e c r u i t e d  by t e l e p h o n e  c a l l s  w i t h o u t  p r e l i m i n a r y  n o t i c e  o r  

s c r e e n i n g .  A l l  names and phone num bers  were  o b t a i n e d  w i t h o u t  

t h e  k n ow ledge  o f  t h e  p o t e n t i a l  s u b j e c t s  f r o m  t h r e e  s o u r c e s t 

i n s t r u c t o r s  i n  i n t r o d u c t o r y  p s y c h o l o g y ,  t e a c h e r s  o f  a d van ced  

g r a d u a t e  and  u n d e r g r a d u a t e  c o u r s e s  i n  t h e  s p e e c h  and t h e a t e r  

d e p a r t m e n t ,  and t h e  l i s t s  o f  r e g i s t e r e d  u n d e r g r a d u a t e s  m a j ­

o r i n g  i n  p o l i t i c a l  s c i e n c e .  S in c e  more t h a n  h a l f  o f  t h e  p o ­

t e n t i a l  s u b j e c t s  were  t a k i n g  i n t r o d u c t o r y  p s y c h o l o g y ,  the  

c l a s s  c o n t r o l  g ro up  was a  s e c t i o n  o f  i n t r o d u c t o r y  p s y c h o lo g y
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l e f t  u n to u c h e d  by  s u b j e c t  r e c r u i t m e n t .  The method and 

s o u r c e s  o f  r e c r u i t m e n t  were  t h e  m o s t  p r a c t i c a l  t h a t  were 

a v a i l a b l e  c o n s i d e r i n g  t h e  n e e d  f o r  d e c e p t i o n  o f  t h o s e  b e i n g  

r e c r u i t e d .

No e f f o r t  was made t o  s c r e e n  o u t  p o t e n t i a l  s u b j e c t s  f rom  

t h e  t e l e p h o n e  l i s t s  w i t h  t h e  e x c e p t i o n  o f  t h e  t o t a l  e x c l u ­

s i o n  o f  women, who were assumed t o  c o n s t i t u t e  a  s e p a r a t e  p o p ­

u l a t i o n  w i t h  r e s p e c t  to  t h e  s t u d y  o f  c o n f o r m i t y .

The t e l e p h o n e  r e c r u i t m e n t  c a l l  was e s s e n t i a l l y  t h e  same 

f o r  e v e r y o n e  and p r o c e e d e d  a s  f o l l o w s .  The e x p e r i m e n t e r  i n ­

t r o d u c e d  h i m s e l f  a s  b e i n g  a s s o c i a t e d  w i t h  t h e  CUNY G ra d u a te  

C e n t e r  w o rk in g  on  a  p r o j e c t  a t  B ro o k ly n  C o l l e g e  Badio S t a t i o n  

UBCR. The s t u d e n t  was t o l d  t h a t  h i s  p a r t i c i p a t i o n  was n e e d ­

ed i n  h e l p i n g  t o  s e l e c t  r a d i o  a n n o u n c e r s  f o r  t h e  coming y e a r  

and t h a t  s m a l l  g r o u p s  were  b e i n g  fo rm ed  to  l i s t e n  t o  a u d i ­

t i o n  t a p e s  and  ju d g e  them. The t im e  r e q u i r e d  and  a  paym ent  

o f  were m e n t i o n e d .  I f  t h e  s u b j e c t  a g r e e d ,  he  was

s c h e d u l e d  f o r  a  s e s s i o n .  Some s u b j e c t s  a sk e d  how t h e i r  names 

h ad  b e e n  o b t a i n e d ,  and t h e  a n sw e r  a lw ays  was,  " from t h e  Com­

p u t e r  C e n t e r  a t  r e g i s t r a t i o n . "  No o t h e r  s u s p i c i o u s n e s s  was 

m a n i f e s t e d  e x c e p t  t o w a rd s  t h e  end o f  P h a se  1 when a  few  s t u d ­

e n t s  seemed t o  h a v e  h e a r d  o f  t h e . e x p e r i m e n t .  These  l a t t e r  

p e o p l e  were  n o t  a s k e d  to  p a r t i c i p a t e .

No p r e c i s e  r e c o r d s  w e re  k e p t  o f  t e l e p h o n e  tu rn d o w n s ,  

b u t  i n  Ph ase  1 t h e y  r a n  a ro u n d  $0% e a r l y  i n  summer s c h o o l  and 

somewhat h i g h e r  t o w a r d s  t h e  end a s  exams a p p ro a c h e d .  The 

r e a s o n  f o r  r e j e c t i o n  was g e n e r a l l y  t h e  same — t h a t  t h e  s t u d -
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e n t  had an o u t s i d e  job  a n d  no t i m e  a t  a l l  t o  s p a r e .  U n le s s  

t h e  s t u d e n t  s p e l l e d  o u t  how b u s y  h i s  s c h e d u l e  was, he  would 

a lm o s t  a lw a y s  a g r e e  t o  p a r t i c i p a t e .  The m a j o r i t y  o f  t h o s e  

who s a i d  t h e y  were  too b u s y  ad ded  t h a t  t h e y  would h a v e  l i k e d  

t o  t a k e  p a r t ,  A s m a l l  number  o f  p e o p l e  r e j e c t e d  t h e  r e c r u i t ­

m en t  a p p e a l  a s  b e i n g  o f  l i t t l e  i n t e r e s t .

I n  P h a s e  2 t h e  s i t u a t i o n  was s i m i l a r ,  e x c e p t  t h a t  o u t ­

s i d e  work was l e s s  common and  t r a v e l  o u t  o f  town was t h e  m ain  

r e a s o n  g i v e n  f o r  tu r n d o w n s .  O b v io u s ly ,  a  s u b j e c t  s e l e c t i o n  

b i a s  e x i s t s  i n  f a v o r  of t h o s e  w i t h o u t  summer j o b s  and a l s o  

t h o s e  w i th  a  s p e c i a l  i n t e r e s t  i n  r a d i o  as ju d g e d  f rom  t h e  r e ­

m arks  of many o f  t h e  s u b j e c t s .  S u b j e c t  s e l e c t i o n  b i a s  i s  a  

s i g n i f i c a n t  i s s u e  s i n c e  t h e  r e c r u i t m e n t  a p p e a l  i s  an  i n f l u ­

e n ce  a t t e m p t  t h a t  p r e s e l e c t s  s u b j e c t s  who w i l l  l a t e r  b e  ex ­

p o s e d  to  a n  e x p e r i m e n t a l  i n f l u e n c e  a t t e m p t .  The m a t t e r ,  

t h e r e f o r e ,  w i l l  b e  r a i s e d  a g a i n  i n  t h e  d i s c u s s i o n  s e c t i o n .

Task

The m e t i n g  p l a c e  was t h e  o f f i c e s  o f  UBCR. At t h e  a p p o i n t ­

ed t im e ,  t h e  s u b j e c t s ,  a c c o m p l i c e s ,  and  e x p e r i m e n t e r  would 

g a t h e r  and b e  i n t r o d u c e d  t o  e ac h  o t h e r .  The a c c o m p l i c e s  

a c t e d  a t  a l l  t im e s  as  i f  t h e y  w ere  s u b j e c t s  and ,  t h e r e f o r e ,  

c o m p l e t e l y  new t o  t h e  s i t u a t i o n .  The e x p e r i m e n t e r  t h e n  i n ­

v i t e d  e v e ry o n e  t o  go u p s t a i r s  t o  t h e  " t a p e  a u d i t i o n  room" 

where  t h e  " p r o j e c t "  was b e i n g  h e l d .  Once t h e r e ,  e v e r y o n e  

t o o k  a  s e a t  a ro u n d  a  l a r g e  t a b l e .  To one s i d e  was a  d e s k  on 

w h ich  s t o o d  a  t a p e  r e c o r d e r  and  t a p e s ;  on thfe w a l l s  were
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p o s t e r s  o f  r o c k  m u s ic  p e r s o n a l i t i e s ;  and ,  on  t h e  ro u n d  t a b l e  

was a  s t a c k  o f  r a t i n g  s h e e t s .

The p r o c e d u r e  was e x a c t l y  t h e  same r e g a r d l e s s  o f  g rou p  

s i z e  o4* c o m p o s i t i o n .  But  i n  t h e  ombudsman c o n d i t i o n ,  one 

a c c o m p l i c e  would be  i n t r o d u c e d  a t  t h e  b e g i n n i n g  a s  a  v i s i t o r  

f rom t h e  CCNY r a d i o  s t a t i o n  who was t h e r e  to  o b s e r v e  b u t  n o t  

t a k e  p a r t .  I n  t h e  f i r s t  f i v e  s e s s i o n s ,  some p r o c e d u r e s  were  

v a r i e d  i n  c o m p a r i s o n  w i t h  th e  r e m a i n d e r  o f  t h e  e x p e r i m e n t .

The m a in  d i f f e r e n c e  was t h a t  t h e  c h a i r m a n  a t  f i r s t  was t h e  

p r e s i d e n t  o f  WBCR, However, t h e  e x p e r i m e n t a l  outcome o f  t h e  

e a r l y  s e s s i o n s  was q u i t e  s i m i l a r  to  t h e  l a t e r  o n e s ,  and so 

t h e s e  s e s s i o n s  were  i n c l u d e d  i n  t h e  r e s u l t s .  When t h e  WBCR 

p r e s i d e n t  d ro p p e d  o u t  due  t o  l a c k  o f  t im e ,  t h e  e x p e r i m e n t e r  

d e c i d e d  to  t a k e  h i s  p l a c e  a s  c h a i r m a n  s i n c e  he was b e s t  s u i t e d  

t o  p r o v i d e  a  s t a n d a r d i z e d ,  c o n s i s t e n t  f o r m a t  f o r  a l l  t h e  

s e s s i o n s .

A f t e r  e v e ry o n e  was s e a t e d ,  t h e  e x p e r i m e n t e r ,  whose r o l e  

was d e s c r i b e d  a s  o r g a n i z e r  o f  t h e  p r o j e c t  and c h a i im a n  o f  t h e  

o f  t h e  g r o u p ,  e x p l a i n e d  t h e  p r o j e c t  t o  t h e  p a r t i c i p a n t s .  The 

e x p l a n a t i o n  was e s s e n t i a l l y  t h e  same i n  a l l  s e s s i o n s  b u t  

c o u l d  n o t  b e  c o m p l e t e l y  s t a n d a r d i z e d  b e c a u s e  o f  t h e  n e c e s s i ­

t y  f o r  m a i n t a i n i n g  s p o n t a n e i t y  an d  f o r  a v o i d i n g  t h e  ap pea jm ce  

o f  m e m o r i z a t i o n  a r o u s i n g  s u s p i c i o n s  t h a t  an  e x p e r im e n t  was 

i n  p r o g r e s s .

The e x p e r i m e n t e r  sp ok e  a s  f o l l o w s :
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The p u r p o s e  o f  t h e  g ro u p  i s  to  g e t  s t u d e n t  
p a r t i c i p a t i o n  i n  s e l e c t i n g  a n n o u n c e r s  f o r  WBCR 
f o r  t h e  coming y e a r .  We want  t o  h a v e  a  c r o s s -  
s e c t i o n  o f  d i f f e r e n t  p o i n t s  o f  v iew  on campus 
so  a s  t o  g e t  a  moire r e p r e s e n t a t i v e  d e c i s i o n  on 
who t h e  a n n o u n c e r s  s h o u l d  be  s i n c e  i t  i s  t h e  
s t u d e n t s  who l i s t e n  t o  them. T h e re  a r e  o v e r  
50 t a p e s  t h a t  have  b e e n  made and t e n t a t i v e l y  
a c c e p t e d  a s  s u i t a b l e  b y  WBCR, and  t h e  g ro u p s  
t h a t  m e e t  t o  h e a r  t h e s e  t a p e s  w i l l  t r y  t o  s e ­
l e c t  t h e  b e s t .  T h e r e  a r e  o n l y  a b o u t  15 o r  20 
p o s i t i o n s  open  on t h e  a n n o u n c in g  s t a f f ,  so 
m o s t  o f  t h e  t a p e s  m u s t  b e  weeded o u t .  We have 
f i v e  t a p e s  t o  ju d g e  h e r e  t o d a y .  F i r s t ,  we w i l l  
l i s t e n  t o  e a c h  t a p e  f o r  two o r  t h r e e  m i n u t e s ,  
a n d  t h e n  d i s c u s s  i t .  These  a r e  t h e  r a t i n g  fo rm s  
we w i l l  u s e  f o r  each  t a p e ,  ( R a t in g  fo rm s  a r e  
s h o w n . ) At t h e  t o p  i s  t h e  d e c i s i o n  on o v e r a l l  
e v a l u a t i o n ,  s u i t a b l e  o r  u n s u i t a b l e .  T h i s  i s  a  
d e c i s i o n  t h a t  we m us t  make a s  a  g ro u p ,  u n a n i ­
m o u s ly ,  I t ' s  f e l t  t h a t  a  unanimous d e c i s i o n  
i s  t h e  f a i r e s t  way, s i n c e  we each  have  o u r  own 
i d e a s ;  and  i f  we can  a l l  a g r e e ,  t h a t ' s  t h e  b e s t  
t h i n g .  The r e s t  o f  t h e  c a . t e g o r i e s ,  v o i c e  q u a l ­
i t y ,  d i c t i o n ,  e t c . ,  vie w i l l  a l l  r a t e  on o u r  own 
a f t e r  we make t h e  o v  e r a l l  e v a l u a t i o n  a s  a  
g r o u p .  The d e c i s i o n  we make, s u i t a b l e  o r  un ­
s u i t a b l e ,  w i l l  a lm o s t  c e r t a i n l y  b e  f i n a l .  T ha t  
i s ,  i f  vie d e c i d e  to  a c c e p t  any t a p e ,  t h a t  p e r ­
s o n  w i l l  become an  a n n o u n c e r ,  and i f  vie r e j e c t  
a  t a p e ,  t h a t  p e r s o n  i s  o u t .  I s  t h a t  c l e a r ?
OK, t h e s e  f i v e  t a p e s  f o r  t o d a y  have  b e e n  made 
i n  d i f f e r e n t  ways.  Some p e o p l e  a u d i t i o n  f o r  
j o b s  a s  n e w s c a s t e r s  and o t h e r s  a s  d i s c  j o c k d y s .  
Today I  t h i n k  w e ' l l  h e a r  b o t h  k i n d s  of  t a p e s .  
E v eryone  h a s  h i s  c h o i c e  o f  how t o  a u d i t i o n .  
E very o n e  can  u s e  t h e  r a d i o  s t a t i o n  f a c i l i t i e s  
i f  he w a n t s ,  b u t  some p e o p l e  t a k e  m a t e r i a l  home 
w i t h  them a n d  make t h e i r  a u d i t i o n  t a p e s  a t  home. 
T h a t ' s  t h e i r  c h o i c e .  I t  would be  b e s t  i f  vie c o n ­
c e n t r a t e  on t h e  m e r i t s  o f  t h e  v o i c e  i t s e l f  and 
n o t  pay  to o  much a t t e n t i o n  t o  t h e  viay t h e  t a p e  
vras made. One l a s t  t h i n g  — e v e ry o n e  who came 
t o  do an a u d i t i o n  had  t o  s u b m i t  to  an  i n t e r v i e w  
b y  a p u b l i c  r e l a t i o n s  p e r s o n  a t  WBCR. T h e r e f o r e ,  
we have  a  l i t t l e  b a c k g r o u n d  i n f o r m a t i o n  on each  
p e r s o n  t y p e d  up h e r e  ( a  f o l d e r  c o n t a i n i n g  s e v e r ­
a l  t y p e d  p a g e s  i s  shown t o  t h e  g r o u p ) ,  j u s t  so 
vie know a  l i t t l e  a b o u t  who vie a r e  g o in g  to  l i s t e n  
t o .  Would you r e a d  t h i s  o u t  l o u d ?  ( t a l k i n g  to  a  
p a r t i c i p a n t  and t a k i n g  o u t  a  s h e e t ) .  The number 
a t  t h e  t o p  i s  t h e  v o i c e »i d e n t i f i c a t i o n .
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B e f o r e  each  o f  t h e  f i v e  a u d i t i o n  t a p e s  was p l a y e d ,  an 

i n f o r m a t i o n  s h e e t  g i v i n f  t h e  a l l e g e d  B ackground  o f  t h e  a p p l i ­

c a n t  was t a k e n  f rom  a f o l d e r  and  handed  t o  one  o r  a n o t h e r  

o f  t h e  p a r t i c i p a n t s  t o  r e a d  a l o u d  w h i l e  t h e  e x p e r i m e n t e r  

p r e p a r e d  t h e  e q u ip m e n t .  The i d e n t i f i c a t i o n  number  a t  t h e  

t o p  o f  e a c h  i n f o r m a t i o n  s h e e t  c o r r e s p o n d e d  t o  a  number w r i t ­

t e n  on a  t a p e  and was p l a c e d  by  t h e  p a r t i c i p a n t s  a t  t h e  t o p  

o f  e v e r y  r a t i n g  s h e e t  t h e y  u s e d .  These  numbers  s k i p p e d  

a ro u n d  i n  r a n g e  f ro m  1 ^  to  ^5 .

No c r i t e r i a  f o r  j u d g i n g  t h e  g o o d n e ss  o f  t h e  t a p e s  were  

s u g g e s t e d  i n  any  way t o  t h e  s u b j e c t s .  I f  s u b j e c t s  a s k e d  f o r  

g u i d e l i n e s ,  t h e y  were  t o l d  to  u s e  t h e i r  own judgm en t  i n  e s ­

t a b l i s h i n g  a n a  a p p l y i n g  c r i t e r i a  f o r  j u d g in g  t h e  t a p e s .

T h i s  p r o c e d u r e  was d e s i g n e d  to  a v o id  s e t t i n g  o b s t a c l e s  to  

l a t e r  a t t e m p t s  a t  p e r s u a d i n g  s u b j e c t s  t o  change  t h e i r  m in d s .

I n  p o s t - e x p e r i m e n t a l  i n t e r v i e w s  t h e  b a s i s  f o r  j u d g i n g  t a p e  

f o u r  was v e r b a l l y  a s s e s s e d .

A c co m p l ic e s

The a c c o m p l i c e s  were  w o rk in g  f o r  ^1.60 p e r  s e s s i o n ,  b u t ,  

n o n e t h e l e s s ,  had  a l a r g e  t u r n o v e r .  Most o f  them were  r e c r u i t ­

ed f rom t h e  r a n k s  o f  e x - s u b j e c t s .  P r a c t i c a l l y  a l l  were  

B ro o k ly n  C o l l e g e  u n d e r g r a d u a t e s .  The e x c e p t i o n s  were  two o r  

t h r e e  who had  g r a d u a t e d  from B ro o k ly n  C o l l e g e  w i t h i n  t h e  p r e ­

v i o u s  y e a r  and some p s y c h o l o g y  g r a d u a t e  s t u d e n t s  who f i l l e d  

i n  d u r i n g  an em ergency .  They a l l  a c t e d  t h e i r  p a r t s  w i t h  

r e a s o n a b l e  s k i l l .
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To h a v e  su c h  a t u r n o v e r  i n  a c c o m p l i c e s  -was d i s a d v a n t a g e ­

ous  b e c a u s e  i t  i n t r o d u c e d  a n  added  d e g r e e  o f  v a r i a b i l i t y  to  

t h e  s e s s i o n s .  However, t h e  c o s t s  o f  m a i n t a i n i n g  a f u l l  t im e  

s t a f f  o f  a c c o m p l i c e s ,  a lw ays  a v a i l a b l e  f o r  d u t y ,  would  have  

b e e n  p r o h i b i t i v e .  The d i s a d v a n t a g e  o f  t h e  added  v a r i a b i l i t y  

was m in im iz ed  b y  a s s i g n i n g  m a j o r  r o l e s  i n  t h e  s e s s i o n s  t o  

t h o s e  a s s i s t a n t s  who p a r t i c i p a t e d  m ost  f r e q u e n t l y  and m o s t  

e n t h u s i a s t i c a l l y .  I n  f a c t ,  a b o u t  t w o - t h i r d s  o f  a l l  accom­

p l i c e  r o l e s  a c r o s s  s e s s i o n s  w ere  f i l l e d  by  a. t o t a l  o f  s e v e n  

a s s i s t a n t s .  I n s t r u c t i o n s  g i v e n  t o  a c c o m p l i c e s  were  q u i t e  

s im p le s  a c t  l i k e  a  s u b j e c t ,  b e  n a t u r a l ,  do a s  you w ish  up to  

t h e  c r i t i c a l  t a p e ,  and a r g u e  i n  s u p p o r t  o f  t h e  e x p d r i m e n t e r  

on t h e  c r i t i c a l  t a p e .  A l l  a c c o m p l i c e s  f o l l o w e d  t h e s e  i n s t r u c ­

t i o n s .  The r o l e s  to  b e  p e r f o r m e d  w ere  b a s i c a l l y  s i m p l e .

With a d v a n c e  g u i d a n c e  f rom t h e  e x p e r i m e n t e r  p l u s  e x p e r i e n c e  

b u i l t  up f ro m  p r e v i o u s  s e s s i o n s ,  t h e  more  a c t i v e  a c c o m p l i c e s  

were  a b l e  t o  p r o v i d e  a  s t a n d a r d i z e d  f o r m a t  w i th in ,  t h e  

s e s s i o n s .  Thus,  a c c o m p l i c e  v a r i a b i l i t y  o c c u r r e d  o n l y  i n  t h e  

form o f  t h e  e f f e c t s  o f  d i f f e r e n t  p e r s o n a l i t i e s  i n t e r a c t i n g  

w i t h  d i f f e r e n t  s u b j e c t s  b u t  n o t  w i t h  r e s p e c t  to  p r o c e d u r a l  

v a r i a b i l i t y .

Warm-up Tapes

The f i r s t  t h r e e  t a p e s  were  c h o s e n  to  e s t a b l i s h  c r e d i b i l ­

i t y ,  f i x  t h e  r u l e s  o f  p r o c e d u r e  i n  t h e  s u b j e c t s '  m in d s ,  and  

c r e a t e  a  p l e a s a n t  g roup  a tm o s p h e r e .  L i r t l e  d i s c u s s i o n  e n ­

su e d  on  any o f  t h e s e  t a p e s  s i n c e  a l m o s t  a l l  p a r t i c i p a n t s  

a g r e e d  q u i c k l y  t h a t  t h e  f i r s t  two t a p e s  were  v e r y  u n s u i t a b l e
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and t h e  t h i r d  was v e i y  good. However, o c c a s i o n a l l y  some 

a rgum en t  s t a r t e d  a s  t o  w h e th e r  t h e  a p p l i c a n t ' s  s t y l e  was a 

h a n d ic a p  and as  to  w h e th e r  i t  s h o u l d  "be judged on a h i g h l y  

s u b j e c t i v e  b a s i s  o r  on what  t h e  s t u d e n t s  as a whole  m ig h t  

want to  h e a r .  To a v o id  b i a s i n g  t h e  l a t e r  d e b a t e ,  t h e  

c h a i rm a n  and a c c o m p l i c e s  t o o k  no d e f i n i t e  p o s i t i o n  on t h i s  

i s s u e .  The e x p e r i m e n t e r  i n  t h e  r o l e  o f  ch a i rm an  was c a r e f u l  

to  a s c e r t a i n  e v e r y o n e ' s  op in ion ,  on  each  t a p e  and to  c o n c l u d e  

e ac h  d i s c u s s i o n  o n l y  a f t e r  t h e  e n t i r e  group c l e a r l y  saw no 

o v e r t  d i s a g r e e m e n t  re m a in e d .  B e f o r e  p r o c e e d i n g  to  t h e  n e x t  

t a p e ,  t h e  e x p e r i m e n t e r  made s u r e  t h a t  e v e ry o n e  had marked h i s  

r a t i n g  s h e e t  and p l a c e d  i t  i n  t h e  p i l e  o f  f i l l e d  in  s h e e t s .

The p o i n t  was e s t a b l i s h e d  t h a t  e v e ry o n e  had t o  make t h e  same 

o v e r a l l  e v a l u a t i o n  on t h e  s h e e t .

C r i t i c a l  Tape

The i n f o r m a t i o n  s h e e t  f o r  t h e  f o u r t h  t a p e  c o n t a i n e d  t h e  

s t a t e m e n t *  "He h a s  a f a c i a l  d e f o r m i t y  which h e  s a y s  r e s u l t e d  

from an a c c i d e n t  i n  h i s  e a r l y  t e e n s . "  On t h e  o t h e r  i n f o r m a ­

t i o n  s h e e t  some c o m p l im e n ta ry  rem ark  was made a b o u t  t h e  a p p l i ­

c a n t ' s  a p p e a r a n c e .

The v o i c e  was f a s t ,  b r e e z y ,  c l e a r ,  c o n f i d e n t ,  and v e r y  

w e l l  m o d u la t e d ;  t h e  sound was o f  a  low -keyed  d i s c  j o c k e y .

J u s t  b e f o r e  t h e  t a p e  ended,  t h e  e x p e r i m e n t e r  t u r n e d  on  a  s m a l l  

h i d d e n  t a p e  r e c o r d e r  by  an i n c o n s p i c u o u s  movement o f  t h e  hand 

on a p e d a l  c o n c e a l e d  b e h in d  t h e  v i s i b l e  t a p e  r e c o r d e r .  Then 

t o  s t a r t  t h e  d i s c u s s i o n ,  t h e  e x p e r i m e n t e r  c a s u a l l y  o b t a i n e d  

t h e  s u b j e c t s '  o p i n i o n s  on t h e  m e r i t s  o f  t h e  v o i c e  by a s k i n g
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i n  g e n e r a l  how t h e y  l i k e d  i t .  N o t in g  t h e  r e s p o n s e s  o f  t h e  

s u b j e c t s ,  h e  d i r e c t l y  q u e s t i o n e d  any s u b j e c t  who d i d  n o t  g i v e  

a c l e a r  r e s p o n s e .  T h is  was n e c e s s a r y  b e c a u s e  a. few  s u b j e c t s  

r e j e c t e d  t h e  t a p e  on i t s  m e r i t s ;  t h e r e f o r e ,  t h e y  w ere  exc lu d ed  

from t h e  s u b s e q u e n t  a n a l y s i s  s i n c e  no group  p r e s s u r e  was 

n e e d e d  to  i n d u c e  them t o  r e j e c t  t a p e  f o u r .  A f t e r  t h e  o p i n i o n s  

were  g i v e n ,  th e  e x p e r i m e n t e r  w i t h  o b v io u s  h e s i t a t i o n  and r e ­

l u c t a n c e  e x p r e s s e d  t h e  v iew t h a t  a  p e r s o n  w i t h  a f a c i a l  d e ­

f o r m i t y  m i g h t  b e  u n s u i t a b l e  f o r  an a n n o u n c e r ’ s p o s i t i o n  b e ­

c a u s e  he p r o b a b l y  would n o t  f i t  i n  a t  FBCR among h i s  c o l l e a g u e s  

due  t o  "m aking  them f e e l  u n c o m f o r t a b l e . "  No s u b j e c t  e v e r  

a g r e e d  w i t h  t h i s  p o i n t  and ,  t h e r e f o r e ,  an a c c o m p l i c e  would a s k  

i f  an a n n o u n c e r  would h av e  o u t s i d e  d u t i e s .  The e x p e r i m e n t e r  

s a i d  y e s ,  and e i t h e r  he o r  a WBCR a c c o m p l i c e  who m ig h t  b e  

p r e s e n t  t h e n  went  i n t o  d e t a i l .  As he  spoke  on t h e  n e c e s s i t y  

f o r  a good p u b l i c  r e l a t i o n s  image f o r  t h e  s t a t i o n  and t h e  im­

p o r t a n c e  o f  an a n n o u n c e r ’ s o u t s i d e  a p p e a r a n c e s ,  t h e  accom­

p l i c e s  p r e s e n t  would g r a d u l l y  a g r e e .  I n  some c a s e s  t h e  su b ­

j e c t s  p o n d e re d  t h e  a rg u m e n t ,  and i n  o t h e r  c a s e s  t h e y  a rg u e d  

b a c k .  F r e q u e n t l y  an a c c o m p l i c e  s u g g e s t e d  t h a t  a  s e r i o u s  d i s ­

s e r v i c e  w ould  b e  p e r p e t r a t e d  on t h e  a p p l i c a n t  i f  he was en­

c o u ra g e d  i n  a r a d i o  c a r e e r  t h a t  c o u ld  o n l y  l e a d  t o  a b l i n d  

a l l e y .  Heavy em ph a s i s  was a lw ays  p l a c e d  on t h e  i m p o r t a n c e  o f  

p e r s o n a l  a p p e a r a n c e  i n  t h e  e n t e r t a i n m e n t  m e d ia .  The b u rd e n  

of  t h e  a rg u m e n t  t o  r e j e c t  was c a r r i e d  by  t h e  e x p e r i m e n t e r  and 

a l l  t h e  a s s e r t i v e  a c c o m p l i c e s .  I f  t h e  s u b j e c t  was e s p e c i a l l y  

h a rd  to  c o n v i n c e ,  t h e  e x p e r i m e n t e r  p l e a d e d  t h a t  WBCR would b e  

b u r d e n e d  u n f a i r l y  w i t h  someone who would c r e a t e  p r o b l e m s  when
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so many o t h e r  good a p p l i c a n t s  c o u ld  b e  h i r e d .

These p e r s u a s i v e  d e v i c e s  were  p r e p a r e d  b e f o r e  t h e  s t a r t  

o f  t h e  e x p e r i m e n t ,  and s i n c e  t h e y  w ere  e f f e c t i v e  and a l s o  

m a i n t a i n e d  t h e  c r e d i b i l i t y  o f  t h e  d e c e p t i o n ,  t h e y  were  used  

i n  b a s i c a l l y  t h e  same way t h r o u g h o u t  t h e  c o u r s e  o f  t h e  e x p e r ­

im en t  .

F o r  s u b j e c t s  who were  u n w i l l i n g  to  budge  a f t e r  a l l  a r g u ­

m e n ts  were  e x h a u s t e d ,  a  compromise  was s u g g e s t e d .  At f i r s t  

t h e  e x p e r i m e n t e r  p o i n t e d  o u t  t h a t  i f  a l l  s u b j e c t s  marked him 

u n s u i t a b l e ,  t h e y  c o u ld  e x p l a i n  t h e  r e a s o n  i n  t h e  p l a c e  f o r  

comments. I f  t h i s  m i l d  c o n c e s s i o n  was i n a d e q u a t e ,  an o f f e r  

was made to  combine  r e j e c t i o n  w i t h  an i n v i t a t i o n  to  come in  

f o r  an e v a l u a t i o n  o f  h i s  a p p e a r a n c e .  The s u b j e c t  som etim es  

i n s i s t e d  on c o m b in in g  r e j e c t i o n  w i t h  a  r e v i e w  o f  h i s  c a s e  by 

t o p  o f f i c d r s  o f  t h e  s t a t i o n .  Whenever r e j e c t i o n  was combined 

w i t h  su ch  a  demand f o r  s p e c i a l  r e e v a l u a t i o n ,  t h e  r e s u l t s  was 

l a b e l l e d  " c o m p ro m ise ."  I f  a l l  a t t e m p t s  a t  c o m p ro ise  were  ex­

h a u s t e d ,  t h e  e x p e r i m e n t e r  s a i d  t h e  t a p e  would be  p a s s e d  on t o  

a n o t h e r  g rou p  and t h e  o v e r a l l  e v a l u a t i o n  o f  t h i s  t a p e  would be  

o m i t t e d .

S u b j e c t s  som etim es r a i s e d  p r a c t i c a l  q u e s t i o n s .  Fo r  ex ­

am ple ,  some a s k e d  i f  anyone p r e s e n t  knew what  t h e  a p p l i c a n t  

l o o k e d  l i k e .  The answ er  was a lw ay s  g iv e n  t h a t  nobody p r e s e n t  

had  any i d e a .  Then t h e  r e j o i n d e r  was a p r o t e s t  a g a i n s t  r e j e c t  

i n g  t h e  p e r s o n  on t h e  g ro u n d s  o f  a p p e a r a n c e  w i t h o u t  s e e i n g  him 

The answ er  was a lw ays  g iv en  t h a t  t h e  i n f o r m a t i o n  s h e e t  made 

a p o i n t  o f  r e m a r k in g  on h i s  f a c i a l  d e f o r m i t y  and and q u o t i n g  

him on when i t  had o c c u r r e d ,  and ,  t h e r e f o r e ,  i t  mus b e  s i g n i ­

f i c a n t .
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Some s u b j e c t s  a sk e d  why e v e r y  a n n o u n c e r  had  t o  make 

o u t s i d e  a p p e a r a n c e s .  The a n sw e r  was a lw ay s  g iv e n  t h a t  to  

p r e v e n t  him from m ak ing  t h e  no rm al  p e r s o n a l  a p p e a r a n c e s  

would b e  a  t e r r i b l e  i n s u l t  to  someone w i t h  a f a c i a l  d e f o r m i t y .

The m a j o r i t y  o f  s u b j e c t s  q u e s t i o n e d  t h e  need  f o r  a u n a n i ­

mous judgm en t  o r  f o r  any  judgm ent  a t  a l l  i n  v iew o f  t h e  c o n ­

t r o v e r s y .  The a n sw e r  g i v e n  was a lw ay s  t h a t  t h e y  were  t h e r e  

to  do t h e  j o b  a s  p r e s c r i b e d .  They a r e  t o  r e a c h  a  unanimous 

d e c i s i o n  a.s i n s t r u c t e d  and n o t  to  s h i r k  r e s p o n s i b i l i t y .

O c c a s i o n a l l y  a  s u b j e c t  o r  an a c c o m p l i c e  would r a i s e  t h e  

q u e s t i o n  a s  t o  w h e th e r  unanim ous  a g re e m e n t  was a c t u a l l y  com­

p u l s o r y .  The e x p e r i m e n t e r  a lw gs  s a i d  no ,  and t o l d  t h e  s u b ­

j e c t s  t h a t  t h e y  had to  d e c i d e  f o r  t h e m s e l v e s  w h e t h e r  o r  n o t  

t o  make him u n s u i t a b l e .  T h i s  a n sw e r  was n e c e s s a r y  to  m a in ­

t a i n  t h e  s u b j e c t ' s  r e s p o n s i b i l i t y  f o r  h i s  own d e c i s i o n  t o  

confo rm .  Then,  o f  c o u r s e ,  t h e  p r e s s u r e  was r e a p p l i e d  w i t h  

f u r t h e r  a r g u m e n t a t i o n  which  was u s u a l l y  s u c c e s s f u l .

B e f o r e  and  d u r i n g  t h e  f i r s t  few e x p e r i m e n t a l  s e s s i o n s ,  

t h e  form o f  r e s p o n s e  to  t h e s e  p r a c t i c a l  q u e s t i o n s  r a i s e d  by 

s u b j e c t s  — t h e  n a t u r e  o f  t h e  f a c i a l  d e f o r m i t y ,  t h e  a nnoun­

c e r ' s  r e s p o n s i b i l i t y  t o  make o u t s i d e  a p p e a r a n c e s ,  t h e  a b s o ­

l u t e  n a t u r e  o f  t h e  r u l e  o f  u n a n i m i t y  — were  d e v i s e d  by  t h e  

e x p e r i m e n t e r  and s t a n d a r d i z e d  f o r  u s e  by  t h e  a c c o m p l i c e s .

In  t h e  ombudsman c o n d i t i o n ,  t h e  ombudsman s t e p p e d  in  

o n l y  a t  t h e  p o i n t  when s u b j e c t s  showed v e r b a l  and f a c i a l  

s i g n s  o f  lo w e re d  r e s i s t a n c e .  I f  he  had s t e p p e d  i n  e a r l i e r ,  

h i s  r o l e  i n  d i s c o u r a g i n g  c o n f o r m i t y  would have  b e e n  e q u i v o c a l  

s i n c e  a t  t h a t  t im e  he  had no way o f  d i s t i n g u i s h i n g  t h o s e  who 

d i d  n o t  r e q u i r e  h i s  s u p p o r t  t o  r e s i s t  t h e  p r e s s u r e  f rom
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t h o s e  who d i d  r e q u i r e  h i s  s u p p o r t .  The ombudsman w a i t e d  f o r  

a  s i g n a l  f ro m  t h e  e x p e r i m e n t e r  b e f o r e  s p e a k i n g .  As he b e g an ,

h e  a p o l o g i z e d  f o r  e n t e r i n g  t h e  a rgu m en t  a s  an  o u t s i d e r  b u t  

s a i d  he f e l t  s t r o n g l y  on t h e  s u b j e c t  and  w ish ed  t o  e x p r e s s  

h i m s e l f .  lie t h e n  made t h r e e  b a s i c  p o i n t s  -  ( a )  t o  r e j e c t  a  

p e r s o n  f o r  h i s  a p p e a r a n c e  was u n f a i r  w i t h o u t  knowing what  h i s  

a c t u a l  a p p e a r a n c e  was, (b)  even i f  h i s  a p p e a r a n c e  made o u t ­

s i d e  work i m p o s s i b l e ,  he c o u ld  s t i l l  b e  s u i t a b l e  s i n c e  n o t  

a l l  a n n o u n c e r s  have  t o  work o u t s i d e ,  and ( c )  t h e  a u t h o r i t y  o f  

t h e  g ro u p  d i d  n o t  e x t e n d  f a r  enough t o  r e j e c t  an  a p p l i c a n t  

f o r  r e a s o n s  u n c o n n e c te d  w i t h  h i s  v o i c e .  The e x p e r i m e n t e r  and 

t h e  a c c o m p l i c e s  a t t e m p t e d  t o  r e b u t  t h e s e  a rg u m e n t s ,  and t h e  

ombudsman s a i d  l i t t l e  o r  n o t h i n g  i n  c o u n t e r r e b u t t a l .  T h is  

was t h e  sum t o t a l  o f  t h e  ombudsman 's  r o l e .

D e b a te  ended when a g re e m e n t  was r e a c h e d  t o  mark t h e  a p ­

p l i c a n t  u n s u i t a b l e  and som etim es  to  add  s p e c i f i c  comments,  

r e q u e s t s ,  o r  demands.  Sometimes an a t t e m p t  t o  f o r c e  an 

a g r e e m e n t  was n e c e s s a r y  a f t e r  a  l o n g  d e b a t e .  T h i s  was accom­

p l i s h e d  by p u t t i n g  on t h e  s u b j e c t s ,  a s  t h e  a p p a r e n t  o b s t r u c ­

t i o n i s t s ,  t h e  onus o f  r e s p o n s i b i l i t y  t o  come up w i t h  a  p r a c t i  

c a l  s o l u t i o n  t o  t h e  g ro u p  c o n t r o v e r s y .  I f  t h i s  f i n a l  a t t e m p t  

to  i n d u c e  c o n f o r m i t y  d i d  n o t  s u c c e e d ,  t h e  e x p e r i m e n t e r  ended 

t h e  d e b a t e  by  a n n o u n c in g  t h a t  a  unanim ous  d e c i s i o n  was impos­

s i b l e .  He t h e n  s a i d  t h e  t a p e  would be  p a s s e d  on t o  a n o t h e r  

g ro up  f o r  a  d e c i s i o n ,  and t h e  p a r t i c i p a n t s  s h o u l d  f i l l  o u t  

t h e  r a t i n g  s h e e t s  on t a p e  f o u r  b u t  o m i t  t h e  judgm en t  to  

a c c e p t  o r  r e j e c t  t h e  a p p l i c a n t .  When t h i s  o c c u r r e d ,  a l l  d i s ­

s e n t i n g  s u b j e c t s  p r e s e n t  were  c l a s s i f i e d  a s  n o n - c o n f o r m e r s .

B e f o r e  t h e  n e x t  t a p e  was p l a y e d ,  t h e  h i d d e n  t a p e  

r e c o r d e r  was t u r n e d  o f f .
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P o s t - c r l t i c a l  Tape

Any a c c o m p l i c e  who had t o  l e a v e  was a l l o w e d  t o  go a f t e r  

t h e  c r i b i c a l  t a p e  was d e a l t  w i t h .  I n  f a c t ,  some a c c o m p l i c e s  

a lw ays  s t a y e d  a s  d i d  a l l  t h e  s u b j e c t s .  When an a c c o m p l i c e  

l e f t ,  he o f f e r e d  as  h i s  e x c u s e  some p r e v i o u s  a p p o i n t m e n t ,  and 

a  phony a r r a n g e m e n t  was made t o  have him r e t u r n  t o  h e a r  t h e  

l a s t  t a p e  a n o t h e r  t i m e .  A l th o u g h  t h i s  p r o c e d u r e  had  t h e  d i s a d ­

v a n t a g e  o f  a l l o w i n g  a  p o t e n t i a l l y  r e l e v a n t  v a r i a b l e  t o  b e  un­

c o n t r o l l e d ,  t h e  s o l i t a r y  n a t u r e  o f  t h e  t a p e  f i v e  judgment  p r e ­

sum ably  would be  u n a f f e c t e d  by t h e  d e p a r t u r e  o f  some g ro u p  

members .  The a l t e r n a t i v e  would hav e  b e e n  t o  c a n c e l  a  number 

o f  s e s s i o n s  due  t o  t h e  t i g h t  t i m e  s c h e d u l e s  o f  some accom­

p l i c e s .  S in c e  P h a s e  1 had  to b e  c o m p le t e d  w i t h i n  s i x  weeks,  

t h e  d e c i s i o n  was made to  s c h e d u l e  a s  many s e s s i o n s  as  p o s s i b l e  

even a t  t h e  c o s t  o f  some p o s s i b l e  l o s s  o f  q u a l i t y  i n  t h e  d a t a  

f rom t a p e  f i v e .

The c h a i rm a n  e x p l a i n e d  t h a t  t h i s  l a s t  t a p e  was i n t e n d e d  

t o  b e  ju d g ed  b y  e v e ry o n e  who p a r t i c i p a t e d  i n  t h e  p r o j e c t .  The 

i d e a  was t o  a c c u m u la t e  a  l a r g e  p i l e  o f  r a t i n g  s h e e t s  on t h i s  

p a r t i c u l a r  c a n d i d a t e ;  t h e r e f o r e ,  a  g ro u p  d e c i s i o n  would n o t  

b e  made b u t ,  r a t h e r ,  e v e ry o n e  would make a l l  h i s  own r a t i n g s  

i n d e p e n d e n t l y  w i t h o u t  any d i s c u s s i o n .  The o n ly  j u s t i f i c a t i o n  

o f f e r e d  f o r  t h i s  p r o c e d u r e  was t h a t  t h i s  t a p e  was s p e c i a l .

The t a p e  was p l a y e d ,  and r a t i n g  s h e e t s  w ere  f i l l e d  i n  by  s u b ­

j e c t s  and a c c o m p l i c e s  w i t h o u t  a n y  d i s c u s s i o n .  I f  s u b j e c t s  

a t t e m p t e d  t o  e x ch a n g e  o p i n i o n s  w i t h  o t h e r s ,  t h e  c h a i r m a n  

m e r e l y  r e p e a t e d  t h a t  t h e  r a t i n g s  s h o u l d  b e  made in<%)endently;  

t h i s  was a lw ay s  s u f f i c i e n t  to  c u r t a i l  d i s c u s s i o n s .



P o s t - e x p e r i m e n t a l  I n t e r v i e w

A ppend ix  2 c o n t a i n s  t h e  form  u se d  i n  c o n d u c t i n g  t h e  i n ­

t e r v i e w .  The e x p e r i m e n t e r  i n t e r v i e w e d  a l l  s u b j e c t s  p r e s e n t  

a t  t h e  same t im e .  He a sk e d  t h e  same q u e s t i o n  i n  t u r n  o f  each  

s u b j e c t ,  making s u r e  t h a t  a  f a i r l y  even  d i s t r i b u t i o n  o f  o p p o r ­

t u n i t y  was a v a i l a b l e  t o  each  s u b j e c t  t o  g i v e n  a n  i n i t i a l  a n ­

sw er .  When s e s s i o n s  i n v o l v e d  m u l t i p l e  s u b j e c t s ,  p r a c t i c a l  

c o n s i d e r a t i o n s ,  s u c h  as  t h e  s t r o n g  p o s s i b i l i t y  t h a t  some s u b ­

j e c t s  would d e p a r t  i f  a sk e d  to  w a i t  o u t s i d e ,  p r e v e n t e d  t h e  

u s e  o f  s e p a r a t e  i n t e r v i e w s  a l t h o u g h  t h e y  would have  e n c o u ra g e d  

more open r e s p o n d i n g .  However, t h e  i n t e r v i e w  t e c h n i q u e  i n ­

v o l v e d  e s s e n t i a l l y  openended  q u e s t i o n s  f o l l o w e d  by  p r o b i n g .  

Thus,  t h e  e x p e r i m e n t e r  b e l i e v e d  h e  was o b t a i n i n g  f a i r l y  hon­

e s t  a n sw e r s  m o s t  o f  t h e  t im e ;  a l t h o u g h  i n  t h e  c a s e  o f  s u b j e c t s  

q u i t e  f e a r f u l  o f  c r i t i c i s m  o r  r e j e c t i o n ,  p o s s i b l e  s u p p r e s s i o n  

o f  d o u b t s  and h e s i t a t i o n s  may have l e d  t o  p o s s i b l e  m i s i n t e r ­

p r e t a t i o n s  o f  t h e i r  r e a s o n s  f o r  c o n fo rm in g .  Some s u b j e c t s  

m ig h t  have  p r e t e n d e d  to  a c c e p t  a  p r e t e x t  f o r  r e j e c t i o n  to  

a v o i d  p o t e n t i a l  h o s t i l i t y .  However, t h i s  d a n g e r  e x i s t e d  r e ­

g a r d l e s s  o f  how t h e  i n t e r v i e w s  were c o n d u c t e d  a n d  was d e a l t  

w i t h  by t h e  e x p e r i m e n t e r ’ s p a t i e n t  and  r e l a x e d  p rob ing , .

The i n t e r v i e w  beg an  w i t h  q u e s t i o n s  d e s i g n e d  t o  e v a l u a t e  

t h e  e f f e c t i v e n e s s  o f  t h e  b a s i c  d e c e p t i o n .  The s u b j e c t  was 

a s k e d  h i s  b e l i e f s  on  t h e  v a l u e  o f  t h e  o v e r a l l  p r o j e c t ,  as  w e l l  

a s  vrhat he t h o u g h t  i t  m ig h t  a c c o m p l i s h .  Next  he  was a sk e d  to  

comment on t h e  p r o c e d u r e s  u s e d ,  e . g . ,  t h e  r a t i n g  s h e e t s ,  t h e  

fo rm  o f  t h e  d i s c u s s i o n ,  e t c .  Then, h i s  o p i n i o n  was s o l i c i t e d  

on t h e  s e l e c t i o n  o f  t h e  t a p e s  a s  a  g r o u p ,  i . e . ,  were  t h e y  r e ­

p r e s e n t a t i v e .  He was q u e s t i o n e d  t h e n  a s  t o  w h e th e r  he  f e l t
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any undue i n f l u e n c e  was e x e r t e d  d u r i n g  t h e  d i s c u s s i o n s .  This  

q u e s t i o n  s l i d  n a t u r a l l y  i n t o  t h e  n e x t  o n e ,  v i z , , how d i d  he 

f e e l  a b o u t  t h e  r e j e c t i o n  ( o r  a c c e p t a n c e )  o f  t h e  f a c i a l l y  d e ­

fo rm ed  a p p l i c a n t .  The way t h i s  q u e s t i o n  was answ ered  a lw ays  

r e v e a l e d  a  g r e a t  d e a l  a b o u t  t h e  s u b j e c t ’ s i n n e r  r e a c t i o n s  and 

e m o t i o n a l  s t a t e .  F o r  exam ple ,  g u i l t  f e e l i n g s  were  o f t e n  ex­

p r e s s e d .  The s u b j e c t  was a s k e d  f o r  h i s  r e a s o n s  i n  a c t i n g  as  

he  d i d  d u r i n g  t h e  d e b a t e  and  m ak ing  h i s  f i n a l  a c t  o f  judgm ent .  

The answ er  t o  t h i s  q u e s t i o n  h e l p e d  t h e  e x p e r i m e n t e r  i n  making 

h i s  p l a c e m e n t  o f  t h e  c o n fo rm in g  s u b j e c t  i n t o  t h e  c o n f o r m i t y  

c l a s s i f i c a t i o n  to  be  d e s c r i b e d  l a t e r .  F i n a l l y ,  t h e  s u b j e c t  was 

q u e s t i o n e d  on t h e  i n f l u e n c e  o f  t h e  o t h e r  g ro u p  members on h i s  

d e c i s i o n  and,  s p e c i f i c a l l y ,  on t h e  i n f l u e n c e  o f  t h e  ombudsman 

when he was p r e s e n t .  The t im e  d u r a t i o n  o f  t h i s  i n t e r v i e w  was 

a b o u t  t e n  m inuues  p e r  s u b j e c t  and d e b r i e f i n g  im m e d ia te ly  f o l ­

lo w e d .  D ur ing  t h i s  i n t e r v i e w  o n l y  two s u b j e c t s  i n d i c a t e d  s u s ­

p i c i o u s n e s s  o f  t h e  d e c e p t i o n ;  t h e r e f o r e ,  t h e i r  d a t a  was d i s ­

c a r d e d .  A l l  o t h e r  s u b j e c t s  m a n i f e s t e d  a  c l e a r  b e l i e f  i n  th e  

a u t h e n t i c i t y  o f  t h e  " p r o j e c t . "

D e b r i e f i n g

T h is  was done  i n  two s t a g e s  ( a )  c r e a t i n g  a  s u s p i c i o n  t h a t  

s o m e th in g  phony  was g o in g  on ,  and (b) g i v i n g  t h e  g i s t  o f  t h e  

h i d d e n  a s p e c t s  o f  t h e  e x p e r i m e n t .  S u s p i c i o n  was c r e a t e d  by 

r a i s i n g  t h e  q u e s t i o n ,  s u p p o s e  he  d o e s n ’ t  have  a  f a c i a l  d e fo rm ­

i t y  a f t e r  a l l ?  How would t h i s  i n f o r m a t i o n  have  g o t t e n  i n  i f  

i t  i s  n o t  t r u e ?  T h is  l i n e  o f  t h o u g h t  was p r e s s e d  w i t h  th e  

s u b j e c t s  u n t i l  t h e y  s p o n t a n e o u s l y  saw t h e  l i g h t  o r  e l s e  became
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p r e p a r e d  f o r  s o m e th i n g  s t a r t l i n g  f ro m  t h e  e x p e r i m e n t e r .  I n  

t h i s  f a s h i o n  t h e  s u b j e c t  had  a  few  m i n u t e s  t o  a d j u s t  t o  t h e  

t r u t h  r a t h e r  t h a n  r e c e i v i n g  t h e  su d d e n  sho ck  of e n l i g h t e n ­

m en t .  The p u r p o s e  o f  t h e  e x p e r i m e n t  i n c l u d i n g  t h e  need  f o r  

d e c e p t i o n ,  was d i s c u s s e d ,  and a t  t h e  end t h e  s u b j e c t s  were  

sworn to  s e c r e c y .

C o n t r o l  Groups

The two c o n t r o l  g r o u p s  were  a  c l a s s  o f  i n t r o d u c t o r y  p s y ­

c h o lo g y  s t u d e n t s  c o n t a i n i n g  16  men and a  g ro u p  of  s i x  s u b ­

j e c t s  t e s t e d  i n d i v i d u a l l y  u n d e r  m o d i f i e d  e x p e r i m e n t a l  c o n d i ­

t i o n s .  The c l a s s r o o m  of  c o n t r o l  s t u d e n t s  was t e s t e d  t w i c e ,  

once  a t  t h e  b e g i n n i n g  o f  summer s e s s i o n  and  once  a t  t h e  end,  

a b o u t  f i v e  weeks l a t e r .  On t h e  f i r s t  o c c a s i o n ,  t h e  f i v e  a u d i ­

t i o n  t a p e s  w e re  p l a y e d  i n  t h e  same s e q u e n c e  i n  which t h e y  were  

u se d  u n d e r  e x p e r i m e n t a l  c o n d i t i o n s .  B a t in g  s h e e t s  were  d i s ­

t r i b u t e d  to  e v e r y o n e  w i t h  t h e  p r e t e x t  t h a t  VBCR w anted  t o  g e t  

r e a c t i o n s  f rom s e v e r a l  c l a s s e s  t o  h e l p  them i n  s e l e c t i n g  a n ­

n o u n c e r s .  P i l o t  t e s t i n g  had  i n d i c a t e d  t h a t  some t a p e s ,  e s ­

p e c i a l l y  t h e  c r i t i c a l  t a p e ,  would b e  v e r y  p o p u l a r  and  o t h e r s  

would n o t  b e .  The f i r s t  c o n t r o l  s e s s i o n  was d e s i g n e d  t o  e s ­

t a b l i s h  t h e s e  p o p u l a r i t y  r a t i n g s  more  s e c u r e l y .  The i n f o r m a ­

t i o n  s h e e t  f o r  t h e  a p p l i c a n t  was r e a d  b e f o r e  each  t a p e  was 

p l a y e d  g i v i n g  t h e s e  c o n t r o l  s u b j e c t s  t h e  same i n f o r m a t i o n  

a b o u t  each  a p p l i c a n t  a s  t h e  e x p e r i m e n t a l  s u b j e c t s  had .

On t h e  s e c o n d  o c c a s i o n ,  t h e  same c l a s s r o o m  was t o l d  t h a t  

a  p ro b lem  h ad  a r i s e n  i n  c o n n e c t i o n  w i t h  one o f  t h e  a u d i t i o n
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t a p e s ,  and  UBCH w anted  a n o t h e r  s e r i e s  o f  r a t i n g s  on i t .  Wien 

t h e  a p p r o p r i a t e  i n f o r m a t i o n  s h e e t  was r e a d  f o l l o w e d  b y  t h e  

r e p l a y  o f  t h e  c r i t i c a l  t a p e  t o  t h e  c l a s s .  A f t e r  t h a t  a  s t a t e ­

ment  was r e a d  o u t  t o  e x p l a i n  t h a t  " a  s t u d e n t  l e a d e r  a t  W3CR 

had r a i s e d  c e r t a i n  o b j e c t i o n s  t o  t h e  f a c i a l  d e f o r m i t y , "  The 

a rg u m e n ts  on p u b l i c  r e l a t i o n s  a s p e c t s  o f  t h e  job  and l e a d i n g  

t h e  a p p l i c a n t  down a  b l i n d  a l l e y  were b r i e f l y  o u t l i n e d  to  

t h e s e  c o n t r o l  s u b j e c t s .  Then r a t i n g  s h e e t s  were p a s s e d  o u t ,  

f i l l e d  i n  by t h e  s t u d e n t s ,  and c o l l e c t e d .  T h e re b y  a  s i m p le  

a s s e r t i o n  o f  t h e  a rg u m e n ts  u s e d  t o  b o l s t e r  t h e  p r e t e x t  f o r  

r e j e c t i o n  was t r i e d  on c o n t r o l s  i n  t h e  a b s e n c e  o f  much s o c i a l  

p r e s s u r e .

A more a c c u r a t e  p r o c e d u r e  t o  c o n t r o l  f o r  a r t i f a c t u a l  r e ­

j e c t i o n  o f  t h e  t a p e  was u s e d  w i t h  s i x  s u b j e c t s  t r e a t e d  e x a c t ­

l y  t h e  same as  t h e  e x p e r i m e n t a l  s u b j e c t s  w i t h  t h e  f o l l o w i n g  

e x c e p t i o n s  ( a )  t h e  r u l e  o f  u n a n i m i t y  was d r o p p e d  a lo n g  w i t h  

t h e  p o i n t  t h a t  t h e  g rou p  d e c i s i o n  would be  f i n a l ,  and (b) t h e  

a rg u m e n t s  were  p r e s e n t e d  i n  a  n e u t r a l  m anner  t o  t h e  s u b j e c t s  

o v e r  a  p e r i o d  o f  10 t o  15  m i n u t e s  a s  f a c t o r s  t o  b e  c o n s i d e r e d  

b e f o r e  a  f i n a l  judgm ent  i s  made. T h ree  a c c o m p l i c e s  were p r e ­

s e n t  w i t h  e a c h  c o n t r o l  s u b j e c t  i n  a d d i t i o n  to  a  VBCR o f f i c i a l  

a c t i n g  a s  c h a i r m a n  and t h e  e x p e r i m e n t e r  p r e s e n t i n g  a t  l e n g t h  

t h e  a rg u m e n ts  f o r  r e j e c t i o n .  T h e re b y ,  s o c i a l  p r e s s u r e  to  r e ­

j e c t  t h e  a p p l i c a n t  w i t h  t h e  f a c i a l  d e f o r m i t y  was i n  l a r g e  p a r t  

e l i m i n a t e d  w i t h  l i t t l e  o t h e r  m o d i f i c a t i o n  o f  t h e  b a s i c  e x ­

p e r i m e n t a l  s e t u p .
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O th e r  D a ta

A f t e r  d e b r i e f i n g ,  t h e  s u b j e c t s  were  g iv e n  a  q u e s t i o n n a i r e  

t h a t  a sk ed  some b a s i c  q u e s t i o n s  o f  ag e ,  e t c . ,  and t h e i r  f e e l ­

i n g s  a b o u t  t h e  e x p e r i m e n t  (A ppend ix  3 ) .  Then t h e y  f i l l e d  o u t  

t h e  Dogmatism S c a l e  (Rokeach,  i 9 6 0 ) and e i t h e r  t o o k  t h e  Rod 

and Frame T e s t  b e f o r e  l e a v i n g  o r  came b a c k  t o  t a k e  i t  l a t e r .

In  Ph ase  2 t h e  Dogmatism S c a l e  was o m i t t e d .  The RFT was a d ­

m i n i s t e r e d  i n  a  d a r k e n e d  room a c r o s s  t h e  h a l l  from t h e  " t a p e  

a u d i t i o n  room" a c c o r d i n g  t o  t h e  p r o c e d u r e  d e s c r i b e d  i n  VJitkin 

e t  a l . ,  (1 9 6 2 ) .  S u b j e c t s  r e s p o n d e d  t o  e i g h t  t r i a l s  o f  t h e  

RFT w h i l e  s e a t e d  e i g h t  f e e t  f rom t h e  ro d  and f ram e  w i t h  t h e i r  

h e a d s  r e s t r a i n e d .  The s u b j e c t s  d i d  n o t  know t h i s  d a t a  would 

b e  c o l l e c t e d  u n t i l  a f t e r  t h e  c o n f o r m i t y  t e s t  was c o m p le te d ;  

t h e  e x p l a n a t i o n  o f f e r e d  was i n  t e r m s  o f  knowing more a b o u t  

t h e  s u b j e c t s .

A l th o u g h  a  d a n g e r  e x i s t e d  o f  o b t a i n i n g  i n v a l i d  d a t a  from 

t h e  p e r s o n a l i t y  t e s t s  b e c a u s e  t h e y  were  a d m i n i s t e r e d  a f t e r  

t h e  d e b r i e f i n g ,  t h i s  p r o c e d u r e  was, n e v e r t h e l e s s ,  ad o p te d  f o r  

t h e  f o l l o w i n g  r e a s o n s .  The e x p e r i m e n t a l  s i t u a t i o n  was p r e ­

s e n t e d  t o  t h e  s u b j e c t s  i n  t h e  g u i s e  o f  a  s t r a i g h t f o r w a r d  WBCR 

p r o j e c t .  T h is  a p p e a r a n c e  was e s s e n t i a l  t o  t h e  s u c c e s s  o f  t h e  

e x p e r i m e n t  b e c a u s e  a n y t h i n g  t o  do w i t h  p s y c h o l o g i c a l  r e s e a r c h  

h ad  .to  b e  removed a s  much a s  p o s s i b l e  f ro m  t h e  m inds  o f  t h e  

s u b j e c t s  w h i l e  t h e y  were i n  t h e  g rou p  p r e s s u r e  s i t u a t i o n .  Any 

p s y c h o l o g i c a l  t e s t i n g  p e r f o r m e d  p r i o r  t o  t h e  e x p e r im e n t  m ig h t  

have  t e n d e d  t o  make s u b j e c t s  s u s p i c i o u s  of  th e  g ro u p  p r e s s u r e  

( R o s e n t h a l  and Rosnow, 1 9 6 9 ) .  I n  a d d i t i o n ,  W i tk in  e t  a l .  , 

(1962) s t a t e  t h a t  RFT s c o r e s  a r e  n o t  a f f e c t e d  by  p r e v i o u s
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t e s t i n g  e i t h e r  by  t h e  HFT i t s e l f  o r  b y  o t h e r  p r o c e d u r e s  

p e r f o r m e d  j u s t  p r i o r  t o  t e s t i n g .
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C h a p te r  3 

BESULTS

C o n f o r m i t y t P h a se  1

The combined p e r c e n t a g e  o f  a l l  s u b j e c t s  i n  s i n g l e s  o r  

p a i r s  who conform ed  were  73%- However, a l l  f o u r  g ro u p s  o f  

P h a se  1 c o n t a i n i n g  t h r e e  o r  f o u r  s u b j e c t s  p r o d u c e d  z e r o  

y i e l d i n g .  T h i s  i s  s i g n i f i c a n t l y  d i f f e r e n t  f rom  t h e  g ro u p s  

w i t h  t h e  g ro u p s  w i t h  one o r  two s u b j e c t s  a t  t h e  .0 1  l e v e l  

( b i n o m i a l  t e s t ,  S i e g e l ,  1 9 5 6 ) .  T h i s  sam p le  f o r  a n a l y s i s  t h u s  

c o n s i s t s  o f  t h e  s i n g l e s  and p a i r s  o f  s u b j e c t s  (6 3 ) l e s s  t h e  

two who e x p r e s s e d  t h e  s u s p i c i o n  t h e y  had  b e e n  i n  a n  e x p e r i m e n t  

d u r i n g  t h e  p o s t - e x p e r i m e n t a l  i n t e r v i e w .  S u b t r a c t i n g  f i v e  

o t h e r s  who c l e a r l y  i n d i c a t e d  a t  t h e  b e g i n n i n g  o f  t h e  d e b a t e  

t h a t  t h e y  were  o pposed  t o  c e r t a i n  q u a l i t i e s  o f  t h e  v o i c e ,  

l e a v e s  56 s u b j e c t s  f o r  a n a l y s i s .

F o r  t h e s e  s u b j e c t s ,  t h e  o n l y  i n d e p e n d e n t  v a r i a b l e  a s s o c i ­

a t e d  w i t h  c o n f o r m i t y  i s  age .  By t h e  m ed ian  t e s t  ( S i e g e l ,  

1 9 5 6 ) ,  h i g h e r  age  i s  p o s i t i v e l y  r e l a t e d  t o  n o n y i e l d i n g  a t  t h e  

. 0 5  l e v e l  ( t w o - t a i l e d  t e s t ) .  The m ed ian  age  of s u b j e c t s  was 

20 y e a r s  w i t h  o n l y  two s u b j e c t s  o v e r  29 y e a r s  o f  a g e .  Almost  

a l l  were  r e g u l a r  B ro o k ly n  C o l l e g e  s t u d e n t s  e i t h e r  i n  d a y  o r  

n i g h t  s e s s i o n .  Of t h e  13 n o n y i e l d e r s ,  e i g h t  were  i n  t h e  age  

b r a c k e t  19 to  22 and t h e  o t h e r  f i v e  were  23 to  H-l y e a r s  o l d .  

F iv e  o f  t h e  s i x  s u b j e c t s  o v e r  a g e  23 were  n o n y i e l d e r s .  Age 

23 i s  t a k e n  a s  a  c u t o f f  p o i n t  b e c a u s e  i t  d i v i d e s  t h e  sam ple  

i n t o  s t u d e n t s  w i t h  an  e s s e n t i a l l y  c o n t i n u o u s  e d u c a t i o n a l
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c a r e e r  and t h o s e  who have  had  some y e a r s  o f  o u t s i d e  work.

T a b le  2 i n d i c a t e s  t h a t  c o n f o r m i t y  as  d e f i n e d  by  m a rk in g  

t h e  c r i t i c a l  r a t i n g  s h e e t  " u n s u i t a b l e "  i s  v e r y  h i g h  i n  b o t h  

s i n g l e  and p a i r  c o n d i t i o n s  r e g a r d l e s s  o f  s p e e c h  e x p e r t i s e ;  

t h e  p r e s e n c e  o f  an ombudsman d o e s  n o t  s i g n i f i c a n t l y  lox'ier 

t h e  r a t e  o f  c o n f o r m i t y .

A t o r a l  o f  16 s u b j e c t s  were  i n  t h e  ombudsman c o n d i t i o n ,  

and ,  o f  t h e s e ,  s i x  were  n o n c o n f o r m e r s , However, f o u r  o f  

t h e s e  s i x  c o n s i s t e n t l y  m a i n t a i n e d  t h e i r  r e f u s a l  t o  y i e l d ,  

t h u s ,  ex em p t in g  t h e m s e l v e s  f ro m  t h e  s u p p o r t  of  t h e  ombudsman, 

whose r o l e  was o n l y  to  a r g u e  a g a i n s t  r e j e c t i o n  when s u b j e c t s  

showed s i g n s  o f  y i e l d i n g .  The ombudsman seemed t o  be  an e f ­

f e c t i v e  d e t e r r e n t  t o  t h e  g ro u p  p r e s s u r e  f o r  two n o n c o n fo rm e rs  

and i n e f f e c t i v e  f o r  10 s u b j e c t s  who became c o n f o r m e r s .  T h i s  

r e s u l t  w i l l  b e  d i s c u s s e d  l a t e r .

I n  b o t h  P h a s e s  1 and 2, t h e o r e t i c a l l y ,  t h e  p o s s i b i l i t y  e x ­

i s t e d  t h a t  w i t h  more t h a n  one s u b j e c t  p r e s e n t  i n  a  g r o u p ,  one 

o r  two s u b j e c t s  m ig h t  conform  w h i l e  one o r  two d i d  n o t  conform .  

I n  p r a c t i c e  t h i s  d i d  n o t  o c c u r .  I n  e ac h  s e s s i o n  a l l  s u b j e c t s  

e i t h e r  con fo rm ed  o r  d i d  n o t  conform.

The g r o u p s  w i t h  t h r e e  o r  f o u r  s u b j e c t s  where  no c o n f o r a i t y  

o c c u r r e d  w ere  n o t  e x p e r i m e n t a l  s e s s i o n s  i n  k e e p i n g  w i t h  t h e  

r e s e a r c h  d e s i g n ,  w h ich  c a l l e d  f o r  a c c o m p l i c e s  s i g n i f i c a n t l y  

e x c e e d i n g  s u b j e c t s  i n  number. F o r  t h i s  r e a s o n  t h e y  w i l l  n o t  

b e  e v a l u a t e d  i n  t h i s  s e c t i o n  o f  t h e  d i s s e r t a t i o n ,  b u t  w i l l  be  

m e n t i o n e d  l a t e r  i n  c o n n e c t i o n  w i t h  t h e  c o n t r o l  g r o u p s .
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T a b le  2

P r o p o r t i o n s  o f  Conforming S u b j e c t s ,  by C o n d i t i o n

1 2

<TAge 24 A l l ^A g e  24 A l l

ho
0 -1  Speech 
C o u rse s 1 0 /1 2 1 0 /1 3 1 1 /1 2 1 1 /1 3

Ombudsman
2+ Speech 
C o u rse s . 5 / 5 O

n 6 /7  _ 7 /8

Ombudsman
0 -1  Sp eech  
C o u rse s ... k / 7 4 / 7 5 / 5 5 /5  ..

2+ Speech 
C o u rse s 1 /1 1 /2 0 /1 0 /2

T o t a l s 2 0 /2 5 2 0 /2 8 2 2 /2 5 23 /2 8

(80#) (71#) (8 8 %) (82#)

C o n f o r m i t y i P h a s e  2

The p e r c e n t a g e  o f  a l l  s u b j e c t s  i n  Ph ase  2 m a rk in g  

" u n s u i t a b l e "  was 79#. T h is  i s  b e tw ee n  t h e  o v e r a l l  73% o f  

P h a se  1 and  t h e  84#  f o r  P h a se  1 s u b j e c t s  u n d e r  age  24.  The 

ag e  r a n g e  h e r e  was 17  t o  21 i n c l u d i n g  t h r e e  p e o p l e  a t  a g e  1 7 . 

f o u r  a t  a g e  2 1 , and t h e  o t h e r  17  s u b j e c t s  b e tw e e n  18 and  

20. The ag e  r a n g e  o f  t h e  f i v e  n o n c o n f o r m i s t s  was 17  t o  2 0 , 

and  none had t a k e n  more t h a n  one  s p e e c h  c o u r s e .  See 

T a b le  3 .
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T a b le  3

P r o p o r t i o n s  o f  Conforming: S u b j e c t s  (P h a se  2)

0 -1  Speech  C ourses  1 2 /1 7

2+ Speech  C ourses  7 / 7

1 9 / 2 4

( 7 9 / )

S u b j e c t s '  R e a c t i o n s  to  Group P r e s s u r e

The v a s t  m a j o r i t y  o f  s u b j e c t s  a rg u e d  l o n g  and s t r e n u o u s l y  

a g a i n s t  t h e  a rg u m e n ts  to  r e j e c t  t h e  a p p l i c a n t .  Sometimes i n  

P h a s e  1 s e s s i o n s ,  and a lm o s t  a lw ay s  i n  t h e  l a r g e r  g ro u p s  o f  

P h a s e  2, t h e  s u b j e c t s  became a n g r y  and somewhat d i s t u r b e d  

o v e r  t h e  i d e a  o f  r e j e c t i n g  t h e  a p p l i c a n t .  S u b j e c t s  o f t e n  d e ­

nounced t h e  d i s c r i m i n a t i o n  i n v o lv e d  i n  t h e  m a j o r i t y  ag rum en t ,  

N e v e r t h e l e s s ,  m o s t  s u b j e c t s  marked ' ' u n s u i t a b l e ” when t h e  ma­

j o r i t y  i n s i s t e d  t h a t  a unanim ous d e c i s i o n  had  to  be  made. I n  

P h a se  1 t h e  d e b a t e  was n o t  a l l o w e d  t o  go o v e r  15 m i n u t e s  by 

t h e  e x p e r i m e n t e r ;  i n  P h a s e  2 t h e  maximum l e n g t h  o f  d e b a t e  was 

30 t o  40 m i n u t e s ,  which was r e a c h e d  i n  m os t  s e s s i o n s .

The ways d i f f e r e n t  s u b j e c t s  accommodated t h e m s e l v e s  t o  

t h e  p r e s s u r e  i s  o f  s p e c i a l  i n t e r e s t .  A s t u d y  o f  t h e  n o t e s  

w r i t t e n  a f t e r  t h e  s e s s i o n s ,  t h e  h id d e n  t a p e  r e c o r d i n g s ,  and 

t h e  p o s t - e x p e r i m e n t a l  i n t e r v i e w s  p r o v i d e d  t h e  b a s i s  f o r  a 

c l a s s i f i c a t i o n  of  a l l  t h e  s u b j e c t s  i n t o  f i v e  c a t e g o r i e s  of  

c o n f o r m i t y .  S i n c e  t h i s  c l a s s i f i c a t i o n  was d e v e lo p e d  a f t e r  

d a t e  a n a l y s i s  was begun ,  a n o t h e r  ju d g e  c o u ld  n o t  be  p r o v i d e d  

w i t h  i n d e p e n d e n t  a c c e s s  to  t h i s  i n f o r m a t i o n .
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The f i r s t  c a t e g o r y  was n o n c o n f o r m i t y , t h e  c a t e g o r y  f o r  

t h o s e  who s im p ly  r e f u s e d  to  budge  no m a t t e r  what  anyone s a i d .  

S e c o n d ly ,  t h e  c a t e g o r y  o f  compromise  was f o r  t h o s e  who, from 

t h e  p o i n t  o f  v iew  o f  m a rk in g  " u n s u i t a b l e " ,  c o u ld  b e  c o n s i d e r e d  

p a r t i a l  c o n f o r m i s t s ,  b u t ,  from a b r o a d e r  p o i n t  o f  v iew ,  sh o u ld  

n o t  b e  g rouped  w i t h  e i t h e r  c o n f o r m i s t s  o r  n o n c o n f o r m i s t s .  

S u b j e c t s  were  l a b b e  l e d  "c o m p ro m is e r s "  o n l y  when t h e y  marked 

" u n s u i t a b l e "  w i t h  t h e  e x p l i c i t  u n d e r s t a n d i n g  t h a t  t h e  d e c i ­

s i o n  would n o t  b e  f i n a l ,  b u t ,  r a t h e r ,  t h e  a p p l i c a n t  would be  

b r o u g h t  in  f o r  a f u r t h e r  r e v i e w  w i t h i n  VBCR i t s e l f .  F o r  exam­

p l e ,  one s u b j e c t  c l a s s i f i e d  as  a "com prom iser"  a g re e d  a t  t h e  

end o f  t h e  d e b a t e  t h a t  f u r t h e r  c o n s i d e r a t i o n  c o u ld  s t i l l  be 

g i v e n  even i f  he i s  marked u n s u i t a b l e .  In  t h e  p o s t - e x p e r i ­

m e n t a l  I n q u i r y  he  s t a t e d ,  " I 'm  t r y i n g  t o  accommodate you,  and 

I  d i d  g e t  a c o n c e s s i o n .  I  have  t o  a c c e p t  y o u r  word i f  you 

s a y  y o u ' r e  g o in g  to  l o o k  a t  i t . "

T h i r d l y ,  r a t i o n a l i s t i c  c o n f o r m i t y  o c c u r r e d  when a s u b ­

j e c t  a c c e p t e d  a r e a s o n  t h a t  was a rg u e d  in  t h e  d e b a t e  a s  a 

s u f f i c i e n t  g ro u n d s  f o r  r e j e c t i o n .  Many o f  t h e  " r a t i o n a l ­

i s t i c "  c o n fo r m e rs  s i m p ly  r e p e a t e d  i n  s l i g h t l y  a l t e r e d  form 

d u r i n g  t h e  i n q u i r y  what t h e y  had s a i d  a t  t h e  end o f  t h e  d e ­

b a t e .  At t h e  i n q u i r y  one  s u b j e c t  s a i d ,  " I 'm  d o i n g  i t  f o r  

h i s  own good?" e a r l i e r  he s a i d ,  " b e c a u s e  o f  h i s  f a c i a l  d e ­

f o r m i t y  we may be l e a d i n g  him up a dead  end r o a d . "  In  a n ­

o t h e r  c a s e ,  t h e  d e b a t e  ended w i t h  t h e  e x p e r i m e n t e r  s a y i n g ,

"Do you a g r e e  he w o u l d n ' t  make a good r e p r e s e n t a t i v e  o f  t h e  

s t a t i o n ? "  The s u b j e c t  r e p l i e d ,  "Yeah, t h a t  I  a g r e e  w i t h .

I t ' s  j u s t  t h a t  a s  an. a n n o u n c e r  h e ' s  g o o d ,"  In  t h e  i n q u i r y  

he e x p l a i n e d ,  "TJhen you s a i d  a b o u t  r e p r e s e n t i n g  t h e  s t a t i o n ,
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i t  m ig h t  a f f e c t  h im ,"

F o u r t h l y ,  h e l p l e s s  c o n f o r m i t y  o c c u r r e d  when a  s u b j e c t  

a g r e e d  t o  mark " u n s u i t a b l e "  d e s p i t e  h i s  b e l i e f  t h a t  t h e  a p ­

p l i c a n t  was s u i t a b l e .  F o r  " h e l p l e s s "  c o n f o r m e r s ,  t h e  f o l l o w ­

in g  ex am p les  a r e  t y p i c a l .  B e f o r e  f i l l i n g  o u t  t h e  r a t i n g  

s h e e t  one  s u b j e c t  s a i d ,  " I * j  j u s t  l i k e  to  know how t o  mark 

i t  on o v e r a l l  e v a l u a t i o n . "  D ur ing  t h e  i n q u i r y  h i s  a n sw er  

was, "The m a j o r i t y  s h o u l d  r u l e . "  A n o th e r  s u b j e c t  s u g g e s t e d  

t h a t  t h e  t a p e  f o u r  a p p l i c a n t  b e  i n t e r v i e w e d ,  and when t h e  

o t h e r s  r e j e c t e d  t h e  i d e e ,  he s a i d ,  "So t h e n  w e ' r e  m a rk in g  

him u n s u i t a b l e . "  L a t e r  h i s  e x p l a n a t i o n  was,  " o n l y  b e c a u s e  i t  

had t o  b e  u n a n im o u s ."

F i f t h l y ,  i n d i f f e r e n t  c o n f o r m i t y  was t h e  c a s e  when a s u b ­

j e c t  g a v e  up e a s i l y  and d i d  n o t  a p p e a r  t o  c a r e  much. I n  t h e  

n e x t  exam ple  i s  a  s u b j e c t  c l a s s i f i e d  a s  an " i n d i f f e r e n t "  c o n -  

f o r m e r .  He asked  a t  t h e  end o f  t h e  d e b a t e ,  "Does he have  

i m p o r t a n t  d u t i e s ,  s t u f f  l i k e  t h a t ? "  Then i n  t h e  i n q u i r y  he 

a n sw e re d ,  " H e 'd  have  p ro b le m s  w i t h  t h e  f a c i a l  d e f o r m i t y ,  and 

t h e r e  a r e  so many o t h e r  p e o p l e . "  T h is  c o n f o r m e r  x-iould have  

b e e n  c l a s s e d  as  " r a t i o n a l i s t i c "  e x c e p t  f o r  t h e  speed  w i t h  

which  he y i e l d e d .  I n  two o r  t h r e e  c a s e s  i t  was h a r d  t o  d i s ­

t i n g u i s h  among d i s l i k e  f o r  t h e  v o i c e  I t s e l f ,  " r a t i o n a l i s t i c "  

c o n f o r m i t y ,  and i n d i f f e r e n c e .  But  f o r  a l l  t h e  r e s t  a c l e a r  

c a t e g o r i z a t i o n  c o u l d  be  a c h i e v e d .

T a b le  ^  p r e s e n t s  t h e  c l a s s i f i c a t i o n  o f  s u b j e c t s  b y  p h a s e .  

Group r a t i o  i s  d e f i n e d  a s  number  o f  a c c o m p l i c e s  t o  number o f  

s u b j e c t s  i n  a  s e s s i o n .  A b reakdown o f  P h a se  1 b y  g ro up  r a t i o
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i s  p r o v i d e d ,  b u t  s i n c e  v e r y  few  s u b j e c t s  w ere  i n v o l v e d  a t  

e a c h  g ro u p  r a t i o  i n  P h a s e  2, t h e  d i v i s i o n  o f  P h a se  2 i n t o  i t s  

v a r i o u s  g ro u p  r a t i o s  h a s  b e e n  p l a c e d  i n  A ppend ix  4. A b r e a k ­

down o f  c o n f o i m i t y  t y p e  i s  n o t  g i v e n  f o r  ombudsman c o n d i t i o n ,  

a g e ,  o r  number o f  s p e e c h  c o u r s e s  s i n c e  t h e s e  v a r i a b l e s  a p ­

p a r e n t l y  were  n o t  a s s o c i a t e d  w i t h  c o n f o r m i t y  t y p e .  However, 

t h e  number o f  s u b j e c t s  p r e s e n t  was s i g n i f i c a n t  i n  r e l a t i o n  t o  

c o n f o r m i t y  t y p e .  A l l  f i v e  o f  t h e  " i n d i f f e r e n t "  g ro u p  were  

c l u s t e r e d  i n  t h e  4*2 g ro u p  r a t i o .  More i m p o r t a n t l y ,  t h e  

"co m p ro m ises "  g ro u p  r o s e  f ro m  5$ o f  t h e  t o t a l  i n  P h a se  1 t o  

37/o i n  P h a s e  2, w h i l e  " r a t i o n a l i s t i c "  c o n f o r m i t y  d r o p p e d  from 

45/o i n  Phae  1 t o  1 7 $  i n  P h a s e  2. I n  a d d i t i o n ,  a  t r e n d  a p ­

p e a r e d  i n  t h e  " r a t i o n a l i s t i c "  g roup*  w i t h  o n l y  one s u b j e c t  

p r e s e n t  t h i s  g ro u p  a c c o u n te d  f o r  5^$  o f  a l l  s u b j e c t s ,  w i t h  

two s u b j e c t s  p r e s e n t  t h e y  a c c o u n te d  f o r  36%, and in  P h a s e  2 

t h e y  w ere  1 7 $  o f  t h e  t o t a l .  " N o n c o n fo rm i ty "  and " h e l p l e s s "  

c o n f o i m i t y  were  r e l a t i v e l y  u n a f f e c t e d  by  g ro u p  r a t i o .

T a b le  4

Number o f  S u b j e c t s by  Type o f  C o n f o r m i ty  and. by  Group
R a t i o  ( A c c o m p i l e e s / S u b j e c t s ) f o r P h a s e s  1 and 2

Non-
R a t i o  C o n fo rm i ty Corap. R a t i o n a l .

I n -
H e l p l e s s  d i f . T o t a l

3*1 8 2 15 3 0 28

4*2 5 1 10 ......7 ..... 5 28

P h a s e  1 T o t a l 13 3 25 10 5 56

P e r c e n t a g e s 23$ 5% 4 5% 18$ 9% 1 00 $

6 / 7 / 8 * 3 / 4 5 9 4 6 0 24

P h a s e  2 P e r c e n t a g e s 21$ .. ........1 7 $ 2j>$._____ 0% 1 0 0 $
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P h a se  1 was compared w i t h  P h a se  2 a s  t o  t h e  p r o p o r t i o n  o f

e x p e r i m e n t a l  s e s s i o n s  i n  w h ich  c o n f o r m i t y  o c c u r r e d .  There  was

a  d ro p  from 3 1 / ^  t o  2 / 8 .  T h is  i s  a s i g n i f i c a n t  r e d u c t i o n  i n  

c o n f o r m i t y  a t  t h e  .0 1  l e v e l  i n  Ph ase  2 ( c h i - s q u a r e  = 8 . 8 ) .

C o n t r o l  Groups

The m ain  p u r p o s e  o f  t h e  c o n t r o l  g r o u p s  was t o  a s s u r e d  t h a t  

r e j e c t i o n  o f  t h e  a p p l i c a n t ,  when i t  o c c u r r e d ,  would  u s u a l l y  be 

due  to  g ro u p  p r e s s u r e .  The c l a s s r o o m  c o n t r o l  group  r e j e c t e d  

t h e  t a p e  i n  two o u t  o f  t h i r t e e n  c a s e s  ( 1 5 / )  on i t s  m e r i t s .  Of

t h e  t o t a l  o f  99 e x p e r i m e n t a l  s u b j e c t s ,  o n ly  f i v e  ( a l l  f rom

P h a s e  l )  r e j e c t e d  t h e  t a p e  on. i t s  m e r i t s ;  t h e s e  f i v e  were  

e x c l u d e d  f rom  da ta ,  a n a l y s i s .

However, t h e  m a j o r  p o t e n t i a l  d i f f i c u l t y  c o n c e r n s  t h e  

p l a u s i b i l i t y  o f  t h e  a rg u m e n ts  to  r e j e c t  t h e  f a c i a l  d e f o r m i t y  

a p p l i c a n t .  I f  t h e  a rg u m e n ts  c o u ld  be c l e a r l y  s e e n  a.s s p e c i o u s  

by  any i n t e l l i g e n t  p e r s o n ,  s u b j e c t s  m ig h t  s e e  t h r o u g h  t h e  e n ­

t i r e  d e c e p t i o n .  At t h e  l e a s t  t h e y  c o u l d  become d u b io u s  and 

u n i n v o lv e d  i n  t h e  p r o j e c t  even i f  t h e y  s t i l l  c o n s i d e r e d  i t  

l e g i t i m a t e .  Thus,  an e l e m e n t  o f  p l a u s i b i l i t y  was e s s e n t i a l  

t o  m a i n t a i n  i n  t h e  a r g u m e n t a t i o n .  On t h e  o t h e r  hand ,  t o o  

much p l a u s i b i l i t y  would con fo u n d  t h e  whole p o i n t  o f  t h e  r e ­

s e a r c h  by p r o v i d i n g  a. b a s i s  f o r  r e j e c t i n g  t h e  t a p e  on  g ro u n d s  

t h a t  many p e o p l e  would, f i n d  r e a s o n a b l e .

In a c t u a l i t y ,  t h e  c l a s s r o o m  c o n t r o l  g roup  showed no r e ­

j e c t i o n  a f t e r  t h e  f a c i a l  d e f o r m i t y  a rg u m e n ts  were  b r i e f l y  

p r e s e n t e d  on t h e  seco nd  g o - a r o u n d ,  However, t h i s  c o n t r o l
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g ro u p  was n o t  f u l l y  a d e q u a t e  s i n c e  s p o n ta n e o u s  comments 

c o u l d  b e  h e a r d  c o n s t i t u t i n g  s o c i a l  p r e s s u r e  n o t  to  r e j e c t  

t h e  t a p e ,  and ,  i n  a d d i t i o n ,  t h e  a rg u m e n ts  -were n o t  t h o r o u g h ­

l y  p r e s e n t e d  i n  a c o m p a rab le  s e t t i n g .  T h e r e f o r e ,  t h e  s i x  

l a b o r a t o r y  c o n t r o l s  w ere  r u n  a s  b e f o r e  e x c e p t  t h a t  t h e  r u l e  

o f  u n a n i m i t y  was n o t  im p o sed ,  and no one e i t h e r  s u p p o r t e d  

o r  opposed  t h e  a rg u m e n ts  r a i s e d .  A l th o u g h  group  p r e s s u r e  was 

t h u s  g r e a t l y  r e d u c e d ,  i t  was n o t  c o m p l e t e l y  a b s e n t  s i n c e  t h e  

r a i s i n g  o f  t h e  p ro b lem  c o n f e r r e d  a u t o m a t i c a l l y  some a u t h e n ­

t i c i t y  to  t h e  i s s u e .  Only one  o f  s i x  c o n t r o l  s u b j e c t s  r e ­

j e c t e d  t h e  t a p e .  These  s u b j e c t s  were a l l  18 o r  19 y e a r s  o l d ,  

t h u s ,  c o r r e s p o n d i n g  i n  age  t o  t h e  s t r a t u m  from which  t h e  p r o ­

p o r t i o n  of  c o n f o r m i t y  was h i g h e s t .  The f i v e  s u b j e c t s  who 

d i s a g r e e d  w i t h  t h e  v a l i d i t y  o f  t h e  a rg u m e n ts  to  r e j e c t  f e l t  

q u i t e  d e f i n i t e l y  t h a t  t h e  a rg u m e n ts  were  of  some sL igh t  m e r i t  

b u t  were  n o t  f u l l y  s u f f i c i e n t  t o  make them change  t h e i r  m inds .  

The s u b j e c t  who a c c e p t e d  t h e  a rg u m e n ts  was c o n v in c e d  o n l y  

a f t e r  a b o u t  t e n  m i n u t e s  o f  d i s c u s s i o n .  Prom t h i s  a p o s s i b i l ­

i t y  a p p e a r s  t h a t  a  few  o f  t h e  " r a t i o n a l i s t i c "  o r  " i n d i f f e r ­

e n t "  s u b j e c t s  m ig h t  a c t u a l l y  have  b e en  co n v in c ed  on t h e  

m e r i t s  o f  t h e  a rg u m e n ts  o f f e r e d  f o r  r e j e c t i o n .  F i n a l l y ,  t h e  

f o u r  g r o u p s  o f  s u b j e c t s  i n  P h a s e  1 num ber ing  t h r e e  o r  f o u r  

who w ere  n o t  o u tnum bered  b y  a c c o m p l i c e s  c o n s t i t u t e  an a c c i ­

d e n t a l  c o n t r o l .  Here t h e r e  were  0 o u t  o f  12 who would a c ­

c e p t  t h e  a rg u m e n ts  i n  a  s i t u a t i o n  where  t h e  f o r c e s  o f  s o c i a l  

p r e s s u r e  were  i n  c o n f l i c t .
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Q t h e r  B a t i n g s

I n  a l m o s t  a l l  s e s s i o n s  q u i c k  ag re em e n t  l e d  t o  r e j e c t i o n  

o f  t a p e s  one  and  two, and t o  a c c e p t a n c e  o f  t a p e  t h r e e .  

T h e r e f o r e ,  when t a p e  f o u r  came up f o r  d i s c u s s i o n ,  no p r e c e ­

d e n t  had b e e n  e s t a b l i s h e d  f o r  t h r e s h i n g  o u t  a  c o n s e n s u s  o f  

o p i n i o n ,  No s u b j e c t  had d e v e l o p e d  a s e t  t o  r e s p o n d  to  d i s ­

s e n s i o n  w i c h i n  h i s  s p e c i f i c  g roup  from p r i o r  e x p e r i e n c e  i n  

t h a t  g r o u p .  P u r t h e i m o r e ,  by  t h e  t im e  t a p e  f o u r  a r r i v e d ,  some 

k i n d  o f  " g ro u p  s p i r i t "  had d e v e l o p e d  b e c a u s e  o f  t h e  e a s e  o f  

r e a c h i n g  c o n s e n s u s  and t h e  en jo y m en t  o f  t h e  t a s k .  A lso ,  

t h e  g ro u p  had had e x p e r i e n c e  i n  b o t h  a c c e p t i n g  and r e j e c t ­

i n g  one  o r  more t a p e s .  Thus on t h e  c r i t i c a l  t a p e  some d e ­

g r e e  o f  g ro u p  c o h e s i v e n e s s  had d e v e l o p e d ,  and t h e  o n l y  i s s u e  

i n v o l v e d  was t h a t  o f  t h e  f a c i a l  d e f o r m i t y .  I n  o t h e r  words ,  

j u d g in g  by  t h e  c o n t e n t s  o f  b o t h  g ro u p  d i s c u s s i o n s  and p o s t -  

e x p e r i m e n t a l  i n t e r v i e w s  d u r i n g  t h e  t a p e  f o u r  d e b a t e ,  no 

b i a s  seemed t o  h a v e  a r i s e n  f rom  p r e e x i s t i n g  p r e f e r e n c e s  f o r  

a c c e p t a n c e  o r  r e j e c t i o n  o r  from any  s p e c i a l  p r o c e d u r e  f o r  

d e a l i n g  w i t h  d i s s e n s i o n .

I n  c o m p a r in g  t h e  r a t i n g s  o f  t a p e  f o u r  on d i c t i o n ,  v o i c e  

q u a l i f y ,  e t c . ,  b e tw e e n  e x p e r i m e n t a l  and c o n t r o l  g r o u p s ,  no 

s i g n i f i c a n t  d i f f e r e n c e s  c o u ld  be  d e t e c t e d .  A lm ost  a l l  s u b ­

j e c t s  r e j e c t i n g  t h e  a p p l i c a n t  gav e  h i s  v o i c e  h i g h  r a t i n g s .  

Many o f  t h e s e  s u b j e c t s  a l s o  made a  comment on t h e  r a t i n g  

s h e e t  t h a t  t h e  v o i c e  i r s e l f  was s u i t a b l e  b u t  t h e  f a c i a l  d e ­

f o r m i t y  d i s q u a l i f i e d  him.
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R e j e c t i o n  o f  t a p e  f i v e  o c c u r r e d  i n  o n l y  o f  y i e l d e r s ,  

t h e  same p e r c e n t a g e  as  w i t h  t h e  c l a s s r o o m  c o n t r o l  g ro u p .

T h is  r e s u l t  o c c u r r e d  in  Ph ase  1 and f a i l s  to  s u p p o r t  t h e  

t h e o r e t i c a l  p r e d i c t i o n s  c o n c e r n i n g  p o s t - c o n f o r m i t y  e f f e c t s .  

Thus,  t a p e  f i v e  was n o t  used  i n  P h a se  2. Among th e  t o t a l  o f  

27 n o n c o n fo rm e rs  o f  Phase  1 ,  3 7 ^  r e j e c t e d  t a p e  f i v e ,  b u t  t h i s  

f i g u r e  i s  n o t  s i g n i f i c a n t l y  h i g h e r  t h a n  f o r  t h e  c o n fo rm e rs  

( c h i - s q u a r e  t e s t ) .

P e r s o n a l i t y  V a r i a b l e s

Median RFT and D s c o r e s  h a v e  b e en  p l o t t e d  by ty p e  o f  

c o n f o r m i t y  i n  F i g u r e s  1 and  2. The Dogmatism S c a le  was n o t  

a d m i n i s t e r e d  i n  P h a se  2 s i n c e  no s i g n i f i c a n t  d i f f e r e n c e s  

showed up i n  Phase  1 ,  The RFT s c o r e  f o r  e a c h  s u b j e c t  i s  t h e

sum o f  e r r o r s  o v e r  e i g h t  t r i a l s .

For  t h e  p r e s e n t  sam p le  t h e  RFT mean s c o r e  was U-9.^ and

t h e  s t a n d a r d  d e v i a t i o n  was 39 .5*  l b  t h e  s t a n d a r d i z a t i o n

sam ple  ( W i tk in  e t  a l . ,  1 9 5 ^ )  t h e  RFT mean and s t a n d a r d  d e v i ­

a t i o n  were  5 9 .2  and 44-.0 r e s p e c t i v e l y .  The Spearman c o r r e ­

l a t i o n  c o e f f i c i e n t  f o r  RFT v s .  D s c o r e s  was . 2 3 5 , which 

xias n o t  s i g n i f i c a n t ; .
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Median RFT Scores by Tyne o f  Conformity
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Figure  3

F ie ld  Dependence-Independence Breakdown f o r  Nonconformers 

FD: 78+ (Upper O u a r t i l e )

Fi: 25-50; 51-77 (Middle O u a r t i l e s )

FI:  24- (Lower Q u a r t i l e )
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Figure  4

F ie ld  Dependence-Independence Breakdown f o r  R a t i o n a l i s t i c  Confonners

R a t i o n a l i s t i c
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*N i s  reduced from 4 to 3 due to a s u b j e c t  who could not be reached 
f o r  RFT t e s t i n g
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Figure  5

F ie ld  Dependence-Independence Breakdown f o r  H e lp less  Conformers

H elp less
Phase 1 Phase 2

445 22% I 0 i \U 11% ! 67%
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1=9J 1=6
M is  reduced from 10 to  9 due to  a s u b j e c t  who could  not be reached 
f o r  RFT t e s t i n g

F igure  6

F i e l d  Dependence-Independence Breakdown f o r  Compromisers
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Figure  7

F ie ld  Dependence-Independence Breakdown f o r  I n d i f f e r e n t  Conformers

I n d i f f e r e n t  
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N
N is  reduced from 5 to  3 due to  s u b j e c t s  who could  no t  be reached f o r  RFT 
t e s t i n g ,  o r  were ov e r  age 23
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Median HPT s c o r e s  i n  P h a se  1 showed t h e  i n t e r e s t i n g  

r e s u l t  o f  " r a t i o n a l i s t i c "  c o n f o r m e r s  b e i n g  s i g n i f i c a n t l y  more

f i e l d  d e p e n d e n t  t h a n  n on co n f  o rm ers  ( vs .  22,  M a n n -F h i tn ey  

U = 4 4 - 1 / 2 ,  p . 0 5 )  and " h e l p l e s s "  c o n fo r m e rs  s i g n i f i c a n t l y  

more f i e l d  d e p e n d e n t  t h a n  " r a t i o n a l i s t i c "  c o n f o r m e r s  (63  

v s .  41 ,  Kann-W hitney  U = 66, p . 0 5 ) .  " R a t i o n a l i s t i c "  

c o n fo r m e rs  had a m edian  o n ly  s l i g h t l y  d i f f e r e n t  f rom  t h a t  

of  t h e  s t a n d a r d i z a t i o n  sam ple  (45)  so t h a t  t h e  m a j o r i t y  o f  

" n o n - c o n f o r m e r s "  were e x t r e m e l y  f i e l d  i n d e p e n d e n t  and t h e  

m a j o r i t y  o f  " h e l p l e s s "  c o n fo r m e rs  were e x t r e m e l y  f i e l d  d e ­

p e n d e n t ,  I n t e r e s t i n g l y  " n o n c o n fo rm e rs "  o v e r  t h e  a g e  o f  23 

had  a  m e d ia n  HPT s c o r e  o f  53 which  i s  s i g n i f i c a n t l y  h i g h e r  

t h a n  t h a t  o f  t h e  y o u n g e r  " n o n c o n fo rm e rs "  (Mann-Whitney U =

5 - 1 / 2 , p . 0 5 ) .

Ph ase  2 r e s u l t s  show a  d i f f e r e n t  p i c t u r e ,  b u t  due  t o  

t h e  s m a l l n e s s  o f  t h e  sam ple  no s i g n i f i c a n t  d i f f e r e n c e s  c a n  be  

d e t e c t e d .  Of t h e  f o u r  n o n c o n fo rm e rs  t e s t e d ,  o n l y  one  was 

f i e l d  i n d e p e n d e n t .  And o f  t h e  s i x  " h e l p l e s s "  c o n f o r m e r s ,  

n on e  was f i e l d  d e p e n d e n t  and f o u r  were  f i e l d  i n d e p e n d e n t .

T h i s  p a t t e r n  i s  t h e  r e v e r s e  o f  what  was found  i n  P h a s e  1 .

A b reakdown o f  t h e  c o n f o r m i t y  c l a s s i f i c a t i o n  b y  RFT c l a s s i ­

f i c a t i o n  i s  shown f o r  b o t h  p h a s e s  i n  F i g u r e s  3 to  7.

P o s t - E x p e r i m e n t a l  I n t e r v i e w  and D e b r i e f i n g

Almost  a l l  s u b j e c t s  were  s t a r t l e d  t o  l e a r n  t h e y  had 

b e e n  i n  an  e x p e r i m e n t .  The p o s t - e x p e r i m e n t a l  i n t e r v i e w  was 

v e r y  u s e f u l  f o r  t e s t i n g  t h e  e x i s t e n c e  o f  any s u s p i c i o n s  o f
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t h e  s i t u a t i o n  s i n c e  e a c h  s u b j e c t  had t o  e x p r e s s  h i m s e l f  on 

h i s  r e a c t i o n s  t o  t h e  v a r i o u s  t h i n g s  t h a t  had h a p p en e d .  In  

t h e  c a s e  o f  t h e  two s u b j e c t s  whose d a t a  were  d i s c a r d e d ,  t h e i r  

s u s p i c i o n s  were  r e v e a l e d  b e f o r e  t h e  d e b r i e f i n g  c o u l d  b e g i n .  

Anyone e l s e  w i t h  s u s p i c i o n s  would hav e  had t o  be  v e r y  a d e p t  

a t  d e c e p t i o n  to  p r e v e n t  t h e  e x p e r i m e n t e r  f r o m  r e c o g n i z i n g  t h a t  

he  was n o t  t a k i n g  t h i n g s  a t  f a c e  v a l u e .  As a  f i n a l  c h e c k ,  

t h e  s u b j e c t  was a sked  a f t e r  t h e  d e b r i e f i n g  i f  he had  had any 

s u s p i c i o n s .  The u s u a l  answ er  was no,  b u t  o c c a s i o n a l l y  a 

s u b j e c t  s a i d  t h a t  he was n o t  s u r e  a t  f i r s t  b u t  a f t e r  a w h i l e  

g o t  c a u g h t  up i n  th e  s i t u a t i o n  and r e a c t e d  n a t u r a l l y .

The i n t e r v i e w  was a l s o  u s e f u l  a s  a  means o f  t e s t i n g  t h e  

s t a b i l i t y  o f  t h e  s u b j e c t ' s  way o f  c o p in g  w i t h  t h e  g roup  

p r e s s u r e ,  E ve ry  s u b j e c t  an sw e red  why he d e c i d e d  on  t a p e  f o u r  

i n  a  m anner  c o n s i s t e n t  w i t h  h i s  a c t u a l  words o r  g e s t u r e s  

a t  t h e  end o f  t h e  d e b a t e .  U n f o r t u n a t e l y ,  i n d e p e n d e n t  ju d g es  

c o u l d  n o t  be  u sed  as  a  ch eck  on t h e  c l a s s i f i c a t i o n s  s i n c e  a t  

t h e  t im e  o f  d a t a  c o l l e c t i o n  t h e  c l a s s i f i c a t i o n s  had n o t  b een  

t h o u g h t  o f  and  t h u s  t h e  d a t a  c o u ld  n o t  be  i n d e p e n d e n t l y  r e ­

v iew ed  f o r  t h i s  p u r p o s e .

A lso ,  t h e  low q u a l i t y  o f  t h e  h id d e n  t a p e  r e c o r d i n g s  o f t e n  

a l lo w e d  t h e  m i x t u r e  of  v o i c e s  a t  t h e  end o f  t h e  d e b a t e  t o  o b ­

l i t e r a t e  t h e  s u b j e c t s '  f i n a l  r e a c t i o n s .  I n  a d d i t i o n ,  some 

c o n fo r m e rs  made t h e i r  f i n a l  s t a t e m e n t s  w i t h  a nod o f  t h e  head  

o r  some o t h e r  i n a u d i b l e  e x p r e s s i o n  o f  a s s e n t .  T h e r e f o r e ,  

t h e  r e t r o s p e c t i v e  n o t e s  made a t  t h e  end o f  t h e  s e s s i o n s  a l o n g  

w i t h  t h e  a n sw e rs  g iv e n  d u r i n g  t h e  i n q u i r y  were  som etim es  

c r u c i a l  i n  m aking  th e  c o n f o r m i t y  c l a s s i f i c a t i o n s .
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C h a p t e r  4 

DISCUSSION

P o s s i b l e  L i m i t a t i o n s  o f  t h e  D a ta

The m e th o d o lo g y  f o l l o w e d  i n  t h i s  e x p e r im e n t  s u g g e s t s  

some l i m i t a t i o n s  i n  t h e  e v a l u a t i o n  o f  t h e  r e s u l t s .  These  

l i m i t a t i o n s  t o  b e  d i s c u s s e d  a r e  p a r t l y  a  g e n e r a l  p ro b lem  i n  

m o s t  s o c i a l  p s y c h o l o g i c a l  r e s e a r c h  and p a r t l y  s p e c i f i c  t o  

t h i s  r e s e a r c h .

F i r s t ,  t h e  q u e s t i o n  a r i s e s  o f  t h e  v o l u n t e e r s '  c h a r a c ­

t e r i s t i c s .  The s u b j e c t s  came t o  t h e  e x p e r i m e n t ,  i n  a s e n s e ,  

p r e s e l e c t e d  f o r  w i l l i n g n e s s  to  do a s  t h e y  w ere  a s k e d .  The 

m a j o r i t y  o f  p e o p l e  i n v i t e d  t o  p a r t i c i p a t e  i n  t h e  " p r o j e c t "  

t u r n e d  down t h e  r e q u e s t .  T h e r e f o r e ,  t h e  q u e s t i o n  o f  b i a s  

m u s t  be r a i s e d  r e g a r d i n g  t h e  r e s u l t s  due  t o  t h e  method o f  

s u b j e c t  s e l e c t i o n .  The main r e s u l t  o f  t h e  s e l e c t i o n  b i a s  

would be t o  e l i m i n a t e  some p o t e n t i a l  s u b j e c t s  f o r  whom t h e  

demand c h a r a c t e r i s t i c s  o f  t h e  s i t u a t i o n  would t e n d  t o  be  

weak. I n  o t h e r  w ords ,  t h e  o b t a i n e d  l e v e l s  o f  c o n f o r m i t y  

may h av e  been  h i g h e r  t h a n  t h e y  would, have  b e e n  w i t h  a  r a n ­

dom sam p le .  However, t h e  p o s s i b i l i t y  o f  a  d i f f e r e n t  sam ple  

g i v i n g  d i f f e r e n t  c o n f o r m i t y  r e s u l t s  r e l a t i v e  t o  RFT and 

g rou p  s i z e  i s  u n l i k e l y .  A r e a s o n  i s  n o t  to  b e  fo u n d  f o r  

q u e s t i o n i n g  t h e  r e l a t i o n s h i p s  w i t h i n  t h e  d a t a  o t h e r  t h a n  th e  

p e r c e n t a g e  o f  " n o n c o n f o r m i s t s . "  R o s e n t h a l  and  Rosnow ( 1 9 6 9 ) 

i n  t h e i r  e x t e n s i v e  r e v i e w  o f  s t u d i e s  t h a t  compare v o l u n t e e r s  

w i t h  n o n v o l u n t e e r s ,  p o s t u l a t e  t h a t  v o l u n t e e r s  t e n d  t o  have  

a  h i g h e r  need  f o r  a p p r o v a l ,  a r e  h i g h e r  i n  i n t e l l i g e n c e ,  and 

a l s o  a r e  l o w e r  i n  a u t h o r i t a r i a n i s m .  N e v e r t h e l e s s ,  R o s e n t h a l
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and Rosnow f i n d  n o t h i n g  to  im p ly  t h a t  e x p e r i m e n t a l  v a r i a b l e s  

h a v e  d i f f e r e n t i a l  e f f e c t s  on v o l u n t e e r s  as  compared t o  non­

v o l u n t e e r s .  The p o s s i b i l i t y  d o e s  e x i s t ,  how ever ,  t h a t  v o l ­

u n t e e r s  may b e  m o t i v a t e d  t o  c o n f i r m  what t h e y  p e r c e i v e  to  be  

t h e  e x p e r i m e n t e r ' s  h y p o t h e s i s ,  b u t  t h i s  p o s s i b i l i t y  i s  n o t  

r e l e v a n t  t o  t h i s  e x p e r im e n t .

S e c o n d ly ,  v a r i a b i l i t y  i n  t h e  s e s s i o n s  i s  a  p o s s i b l e  p r o b ­

lem .  A cco m p l ic e s  v a r i e d  f ro m  s e s s i o n  t o  s e s s i o n ,  a s  d i d  t h e  

ways i n  which  t h e  a rg u m e n ts  were  d e b a t e d  on t a p e  f o u r .  How­

e v e r ,  s i n c e  t h i s  t y p e  o f  v a r i a b i l i t y  a f f e c t e d  a l l  c o n d i t i o n s  

more o r  l e s s  e q u a l l y ,  e x c e p t  l a r g e r  g r o u p s  where  t h e  d e b a t e s  

l a s t e d  l o n g e r ,  no r e a s o n s  seems to  s u p p o r t  t h e  a s s u m p t io n  t h a t  

t h e  m a j o r  r e s u l t s  were i n f l u e n c e d  by s e s s i o n  v a r i a b i l i t y .

T h i r d l y ,  s u b j e c t s  were  n o t  r andom ly  a s s i g n e d  t o  c o n d i ­

t i o n s .  However, t h e y  were  i n  e f f e c t  a s s i g n e d  by c h a n c e  f a c t ­

o r s  s u c h  a s  s c h e d u l i n g  c o n t i n g e n c i e s  and t h e  a b s e n c e  o f  e x ­

p e c t e d  c o - s u b j e c t s .  I n  s h o r t ,  t h e  o p p o r t u n i t y  f o r  e x p e r i ­

m e n t e r  b i a s  o r  a n y  o t h e r  b i a s  i n  s u b j e c t  a s s i g n m e n t  was 

e l i m i n a t e d  s i n c e  c o n d i t i o n s  were  run  i n  i r r e g u l a r  a l t e r n a t i o n  

a s  d e t e r m i n e d  a t  t h e  l a s t  moment by  who was a v a i l a b l e  to  

p a r t i c i p a t e .

F o u r t h l y ,  t h e  l a b o r a t o r y  c o n t r o l  g ro u p  and t h e  l a r g e  

e x p e r i m e n t a l  g r o u p s  of  P h a se  2 s h o u ld  i d e a l l y  have  b e e n  

mixed i n  w i t h  t h e  P h a se  1 g r o u p s .  S i n c e  t h e y  were n o t  a c c i ­

d e n t a l  b i a s i n g  c o u ld  have  o c c u r r e d .  However, t h e  s u b j e c t s  

o f  P ha se  2 came from t h e  same l i s t s  a s  t h e  s u b j e c t s  o f  Phase  

1 ,  and t h u s  no s y s t e m a t i c  d i f f e r e n c e s  o c c u r r e d  b e tw ee n  t h e  

s u b j e c t s  u s e d  i n  t h e  two p h a s e s .  A n o th e r  p o s s i b i l i t y  f o r  b i a s
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i n v o l v e s  t h e  e x p e r i m e n t e r ,  b u t  h e r e  b i a s  i s  shown t o  b e  

l i m i t e d  b e c a u s e  P h a s e  2 was n o r  u n d e r t a k e n  t o  b e s t  any 

s p e c i f i c  h y p o t h e s i s .

F i n a l l y ,  t h e  a p p r o p r i a t e n e s s  o f  t h e  RFT sc o res  a r e  n o t  

s u b j e c t  to  e i t h e r  p r a c t i c e  e f f e c t s  o r  s p e c i f i c  moods i n  

t h e  s u b j e c t s .

Conformi t y  i n  G e n e ra l

B e f o r e  t h e  i m p l i c a t i o n s  o f  t h i s  s t u d y  a r e  a n a l y z e d ,  an  

o v e rv i e w  o f  c o n f o r m i t y  in  g e n e r a l  w i l l  b e  p r e s e n t e d .

C o n f o r m i ty  may b e  c o n s i d e r e d  to  h a v e  t h r e e  s e p a r a t e  and 

d i s t i n c t  m e a n in g s .  One m ean ing  r e f e r s  t o  s i t u a t i o n s  i n  

w h ic h  a  p e r s o n  has  weak, m in i m a l ,  o r  no p r e e x i s t i n g  r e s p o n s e  

t e n d e n c i e s  i n  c o n f l i c t  w i t h  t h e  s o c i a l  p r e s s u r e  b e i n g  e x e r t e d .  

I n  t h e s e  s i t u a t i o n s  what  m ig h t  b e  c a l l e d ,  a  c o n f o r m i t y  o f  

c o n v e n i e n c e  o c c u r s ,  With l i t t l e  o r  no r e l u c t a n c e  t h e  p e r ­

so n  y i e l d s  t o  s o c i a l  p r e s s u r e  b e c a u s e  he  f i n d s  i t  r e l a t i v e l y  

e a s y  and c o n v e n i e n t  to  do s o .  Exam p i e s  o f  t h i s  k i n d  o f  

y i e l d i n g  abound i n  e v e r y d a y  l i f e :  t a s t i n g  a  new f o o d ,  f o l l o w ­

i n g  a  new work p r o c e d u r e ,  e t c .  The c l a s s i c a l  example  o f  

t h i s  form o f  c o n f o r m i t y  i n  t h e  e x p e r i m e n t a l  l i t e r a t u r e  i s  

S h e r i f * s  a u t o k i n e t i c  e f f e c t ,  i n  w h ich  e a c h  s u b j e c t  i s  

t e s t e d  f o r  t h e  f i r s t  t im e  i n  a  g r o u p .  A p e r s o n ' s  f ram e  o f  

r e f e r e n c e  may o r  may n o t  b e  i n f l u e n c e d  by  t h i s  c o n f o r m i t y  o f  

c o n v e n i e n c e  d e p e n d in g  on l a t e r  d e v e l o p m e n t s .  However, t h e  

d i s t i n g u i s h i n g  f e a t u r e  o f  t h i s  t y p e  o f  y i e l d i n g  i s  t h e  a b ­

se n c e  o f  r e s i s t a n c e .  I n  t h e  Asch and Milgram s i t u a t i o n s  and
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i n  t h e  p r e s e n t  s t u d y ,  t h e  c o n f o r m i t y  o f  c o n v e n i e n c e  d i d  n o t  

o c c u r .

A n o th e r  m ean ing  o f  c o n f o r m i t y  r e f e r s  t o  s i t u a t i o n s  i n  

w h ich  a  p e r s o n  a p p e a r s  to  a c t  r e l u c t a n t l y  and c o n t r a r y  t o  h i s  

own w i s h e s  d u e  t o  s o c i a l  p r e s s u r e .  The p r e e x i s t i n g  r e s p o n s e  

t e n d e n c i e s  a r e  r e l a t i v e l y  s t r o n g ,  h u t  t h e  i n d i v i d u a l  c o m p l i e s  

w i t h  what he w i l l  o p e n l y  a d m i t  a r e  h i s  p e r c e p t i o n s  o f  t h e  

e x p e c t a t i o n s  o f  o t h e r s  a l t h o u g h  t h e s e  e x p e c t a t i o n s  a r e  i n  

c o n f l i c t  w i t h  h i s  own w i s h e s .  Most o f  t h e  s u b j e c t s  i n  t h e  

Asch and  N i lg ra m  s i t u a t i o n s  a r e  c o n f o r m e r s  o f  t h i s  t y p e .  

L ik e w i s e ,  i n  t h e  p r e s e n t  s t u d y ,  a  su b g ro u p  o f  c o n fo r m e rs  

c a l l e d  " h e l p l e s s "  c o n f o r m e r s  were  d e l i n e a t e d  on t h e  b a s i s  o f  

t h e i r  a n sw e rs  j u s t  p r i o r  to  y i e l d i n g  and on t h e i r  a n sw e rs  i n  

t h e  p o s t - e x p e r i m e n t a l  i n q u i r y  when t h e y  were  a s k e d  why t h e y  

co n fo rm e d .  F u r t h e r  e v i d e n c e  f o r  t h e  m e a n i n g f u l n e s s  o f  t h i s  

c a t e g o r y  i s  fo u n d  i n  P h a s e  1 o f  t h i s  s t u d y ;  t h e  " h e l p l e s s "  

c o n f o r m e r s  were  t h e  o n l y  su b g ro u p  t o  b e  r e l a t i v e l y  f i e l d  d e ­

p e n d e n t  on t h e  b a s i s  o f  t h e  RFT t e s t .  F i e l d  d e p e n d e n c e  has  

b e e n  t h e o r e t i c a l l y  l i n k e d  to  a  p e r v a s i v e  t e n d e n c y  to  p l a c e  

more w e ig h t  on e n v i r o n m e n t a l  i n f l u e n c e s  t h a n  on p e r c e p t i o n s  

o r  n e e d s  i n t r i n s i c  to  t h e  s e l f .  The p h r a s e ,  " h e l p l e s s  c o n -  

f o r m e r " ,  seems a p p r o p r i a t e  f o r  p e o p l e  who in  a s p e c i f i c  

s i t u a t i o n  show b e h a v i o r  t h a t  i s  som etim es  c a l l e d  " c o m p l ia n c e "  

i n  t h e  c o n f o r m i t y  l i t e r a t u r e .  A l so ,  t h e i r  b e h a v i o r  i n  p e r ­

s o n a l i t y  s t u d i e s  m ig h t  b e  e x p e c t e d  t o  show r e l a t i v e l y  

g r e a t e r  i n f l u e n c e  from t h e  e n v i r o n m e n t  t h a n  t h e  b e h a v i o r  o f  

o t h e r s .  To r e p e a t ,  t h e  h a l l m a r k  o f  t h i s  fo rm  o f  y i e l d i n g  i s  

k n o w in g ly  t o  a c t  i n  o p p o s i t i o n  t o  o n e ' s  own w i s h e s .  That  is ,



-70-

t h e  s u b j e c t  a d m i t s  h i s  r e l u c t a n c e  t o  y i e l d  t o  p r e s s u r e  b u t  

i f  g i v e n  t h e  o p p o r t u n i t y ,  a t t e m p t s  to  j u s t i f y  h i m s e l f  by 

e m p h a s i z in g  h i s  own l a c k  o f  f r ee d o m  i n  t h e  s i t u a t i o n .

Exam ples  o f  t h i s  a r e  f r e q u e n t  i n  d a l l y  l i f e  o c c u r r i n g  when­

e v e r  a p e r s o n  f o l l o w s  b u t  does  n o t  f u l l y  a p p ro v e  o f  i n s t r u c ­

t i o n s  g iv e n  i m p l i c i t l y  o r  e x p l i c i t l y .

The t h i r d  m ean ing  o f  c o n f o r m i t y  r e f e r s  t o  s i t u a t i o n s  i n  

w h ic h  a p e r s o n  a c t s  c o n t r a r y  to  s t r o n g  p r e e x i s t i n g  r e s p o n s e  

t e n d e n c i e s ;  how ever ,  he d o e s  so w i t h o u t  r e l u c t a n c e  and w i t h ­

o u t  a d m i t t i n g  t o  any c o n f l i c t  b e tw e e n  h i s  own w i s h e s  and  t h e  

e x p e c t a t i o n s  o f  o t h e r s .  This  fo rm  o f  y i e l d i n g  h a s  b e e n  r e ­

f e r r e d  t o  ( K i e s l e r ,  1969;  A l l e n ,  1965)  as  c o n f o r m i t y  w i t h  a t ­

t i t u d e  c h an g e .  C le a r  exam ples  a r e  n o t  a v a i l a b l e  from t h e  

c o n f o r m i t y  l i t e r a t u r e  b e c a u s e  when a  p e r s o n  d o e s  n o t  a d m i t  

t o  a c t i n g  a g a i n s t  h i s  own w i s h e s ,  a  d i f f i c u l t y  emerges i n  d i s ­

t i n g u i s h i n g  t h e  c o n f o r m i t y  o f  c o n v e n i e n c e  f rom t h i s  t y p e  o f  

c o n f o r m i t y .  Only when a t t i t u d e  c h a n g e s  a r e  m easu re d  a lo n g  

ilfch. c o n f o r m i t y  can a. p e r s o n  be  s p o t t e d  to  a c t  c o n t r a r y  t o  

p r e e x i s t i n g  r e s p o n s e  t e n d e n c i e s ,  f r e e l y ,  w i t h o u t  r e l u c t a n c e ,  

and w i t h o u t  a d m i t t i n g  t o  a  c o n f l i c t  b e tw e e n  h i s  own w i s h e s  

and t h e  e x p e c t a t i o n s  o f  o t h e r s .  However, one  r e s e a r c h  a r e a  

seems t o  p r o v i d e  exam ples  o f  t h i s  t y p e  o f  c o n f o r m i t y  — t h e  

c o g n i t i v e  d i s s o n a n c e  f i e l d .

The t h e o r y  o f  c o g n i t i v e  d i s s o n a n c e  h o l d s  t h a t  a t t i t u d e  

c h an g e  o c c u r s  o n l y  i n  c o n s e q u e n c e  o f  c o n f o r m i t y  b e h a v i o r .

But  s i n c e  demand c h a r a c t e r i s t i c s  a r e  g e n e r a l l y  fo un d  o r  ex ­

p e c t e d  t o  b e  fo u n d  i n  m o s t  human t e s t i n g  s i t u a t i o n s ,  t h e  a r ­

gum ent  c o u ld  b e  made t h a t  a t t i t u d e  change  m e a su re d  a f t e r  

c o n f o r m i t y  may a c t u a l l y  hav e  o c c u r r e d  p r i o r  to  c o n f o r m i t y
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b e h a v i o r .  This  o c c u r s  a f t e r  an i n i t i a l  a t t i t u d e  m easu rem en t  

t h a t  i s  f o l l o w e d  im m e d ia t e l y  b y  an i m p l i c i t  o r  e x p l i c i t  

e f f o r t  a t  p e r s u a s i o n .  I n  t h e  p r e s e n t  s t u d y ,  m ost  s u b j e c t s  

i n  Phase  1 c o u ld  be c l a s s i f i e d  a s  c o n fo r m e rs  w i t h  a t t i t u d e  

c h a n g e ,  and t h e y  were l a b e l l e d  " r a t i o n a l i s t i c "  c o n fo r m e rs .  

T h e i r  a t t i t u d e  change  c l e a r l y  o c c u r r e d  p r i o r  to  c o n f o r m i t y , .

I n  Phase  2 o f  t h i s  s t u d y ,  o n l y  a few  were  " r a t i o n a l i s t i c "  

c o n fo r m e rs .  and t h e  p o s s i b l e  r e a s o n s  f o r  t h i s  w i l l  b e  d i s ­

c u s s e d  in  t h e  n e x t  s e c t i o n .  However, t h e  m e a n i n g f u l n e s s  b e ­

h in d  t h e  d e l i n e a t i o n  o f  t h i s  c a t e g o r y  o f  c o n f o r m i t y  l i e s  i n  

t h e  u se  o f  v a r i o u s  t e c h n i q u e s  i n  d i f f e r e n t  l i n e s  o f  c o n f o r m i ­

t y  r e s e a r c h ;  s u b j e c t s  c a n  b e  fo u n d  who a p p e a r  t o  be  p e r f o r m ­

in g  c o u n t e r a t t i t u d i n a l  b e h a v i o r  b u t  upon p o s t - e x p e r i m e n t a l  

q u e s t i o n i n g  do n o t  a p p e a r  to  p e r c e i v e  any c o n f l i c t  b e tw ee n  

t h e i r  own w i s h e s  and t h e  e x p e c t a t i o n s  o f  o t h e r s  i n  t h e  s i t u a ­

t i o n .  For  exam ple ,  i n  t h e  Asch s i t u a t i o n ,  u s u a l l y  some s u b ­

j e c t s  e x p r e s s  d o u b t  a f t e r w a r d s  c o n c e r n i n g  t h e i r  i n i t i a l  p e r ­

c e p t i o n s .  Thus, t h e y  e x p l a i n  t h e i r  c o n f o r m i t y  a s  due  to  a 

b e l i e f  t h a t  t h e  m a j o r i t y  may h a v e  had more a c c u r a t e  p e r ­

c e p t i o n s  t h a n  t h e y  d i d ,  and n o t  due  t o  t h e i r  l a c k  o f  power o r  

h e l p l e s s n e s s .  I n  t h i s  way t h e  s u b j e c t  can  a v o id  t h e  a d m is s io n  

o f  c o n f l i c t .

" N o n c o n f o r m is t s "  i n  a l l  p a r a d i g m s  o f  c o n f o r m i t y  r e s e a r c h  

have  e x p r e s s e d  t h e  b e l i e f  t h a t  t h e y  a r e  i n  c o n f l i c t  w i t h  t h e  

m a j o r i t y .  They* i n  f a c t ,  b e h a v e  i n  l i n e  w i t h  t h e i r  own 

p e r c e p t i o n s  and p r e e x i s t i n g  r e s p o n s e  t e n d e n c i e s .  I n  P h a s e l  

o f  t h e  p r e s e n t  s t u d y ,  t h e y  p r e d i c t a b l y  were  fo u n d  to  b e



a l m o s t  e n t i r e l y  made up o f  f i e l d  i n d e p e n d e n t  p e o p l e .  On 

t h e  o t h e r  hand ,  t h e  " r a t i o n a l i s t i c "  c o n fo r m e rs  had a m ed ian  

HPT s c o r e  t h a t  was c l o s e  t o  t h a t  o f  th e  s t a n d a r d i z a t i o n  

sa m p le .  T h i s ,  t o o ,  makes s e n s e  i n  l i g h t  o f  t h e  f o r m u l a t i o n  

t h a t  a  " r a t i o n a l i s t i c "  c o n fo r m e r  i s  i n f l u e n c e d  by  h i s  e n ­

v i r o n m e n t  to  t h e  p o i n t  o f  c o n f o r m i t y  d e s p i t e  s t r o n g  p r e e x ­

i s t i n g  r e s p o n s e  t e n d e n c i e s ;  b u t ,  h e  i s  a l s o  com m it ted  t o  

h i s  own p e r c e p t i o n s  and w i s h e s  t o  t h e  e x t e n t  o f  c h a n g in g  an 

a t t i t u d e  to  a c t  i n  a c o m p a t i b l e  way w i t h  h i s  own p e r c e p t i o n  

In  s h o r t ,  he h a n d l e s  a c o n f l i c t  by m in i m iz i n g  i t s  im p o r t a n c  

o r  d e n y i n g  i t s  e x i s t e n c e ,  w h i l e  s i m u l t a n e o u s l y  he  p r e p a r e s  

to  a c t  i n  t h e  way t h a t  h e  p e r c e i v e s  i s  e x p e c t e d  o f  him; 

t h u s  he a l t e r s  h i s  p e r s o n a l  f r a m e  o f  r e f e r e n c e  t o  make i t  

c o m p a t i b l e  w i t h  h i s  b e h a v i o r .  This  f o r m u l a t i o n  r e f e r s  t o  

t h e  same phenomenon w i t h  w h ich  c o g n i t i v e  d i s s o n a n c e  d e a l s  

b u t  u s e s  t e r m s  d e r i v e d  f rom  s t u d i e s  o f  f i e l d  d e p e n d e n c e -  

i n d e p e n d e n c e ,  t h e r e b y  moving t h e  a r e a  o f  c o n f l i c t  from t h e  

r e a lm  o f  p e r s o n a l  c o g n i t i o n s  t o  t h e  rea lm  o f  i n d i v i d u a l  v s .  

e n v i r o n m e n t .  The " r a t i o n a l i s t i c "  c o n fo r m e r  i s  t h u s  s e e n  

a s  s o l v i n g  t h e  c o n f l i c t  b e tw e e n  h i m s e l f  and o t h e r s  b y  r e ­

f u s i n g  t o  c l a im  a  v i c t o r y  f o r  t h e  s e l f ,  a s  " n o n c o n fo rm e rs "  

do ,  o r  a d m i t  a  d e f e a t  t o  t h e  s e l f ,  a s  " h e l p l e s s "  c o n fo r m e rs  

do .  I n s t e a d  he a l l o w s  v i c t o r y  t o  e n v i r o n m e n t a l  i n f l u e n c e  

w h i l e  a l i g n i n g  h i m s e l f  w i t h  t h a t  i n f l u e n c e .  I n  t h i s  way 

he p e r c e i v e s  h i m s e l f  a s  m e e t i n g  t h e  e x p e c t a t i o n s  o f  o t h e r s ,  

b u t  a l s o  f o l l o w i n g  h i s  own w i s h e s .  A n o th e r  way o f  d e a l i n g  

w i t h  t h e  c o n f l i c t  i s  t h r o u g h  compromise w h ich  w i l l  b e  d i s ­

c u s s e d  i n  t h e  n e x t  s e c t i o n .
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The l o g i c  o f  t h i s  t h r e e - w a y  c l a s s i f i c a t i o n  o f  c o n f o r m i ­

t y  m ean ings  i s  a s  f o l l o w s :  Two d i m e s i o n s  a r e  assumed to

i n f l u e n c e  t h e  c a t e g o r y  o f  c o n f o r m i t y  i n  w h ich  a  c o n fo rm e r  

may b e  p l a c e d .  One d im e n s io n  i s  s t r o n g  v s .  weak p r e e x i s t ­

i n g  r e s p o n s e  t e n d e n c i e s ;  t h e  o t h e r  i s  yes  v s .  no a d m i s s io n  

o f  c o n f l i c t  b e tw e e n  s e l f  and o t h e r s .  When p r e e x i s t i n g  r e ­

sp o n s e  t e n d e n c i e s  a r e  weak,  a d m i s s i o n  o f  c o n f l i c t  i s  b a s i ­

c a l l y  i r r e l e v a n t ;  a  s i n g l e  ty p e  o f  c o n f o r m i t y  e x i s t s  r e ­

f e r r e d  to  a s  t h e  c o n f o r m i t y  o f  c o n v e n i e n c e .  Wien p r e e x i s t ­

in g  r e s p o n s e  t e n d e n c i e s  a r e  s t r o n g ,  a d m i s s i o n  o f  c o n f l i c t  

d e t e r m i n e s  t h e  c a t e g o r y  o f  c o n f o r m i t y  as  e i t h e r  a c c e p t a n c e  

of  c o n f l i c t  w i t h  d e f e a t  f o r  t h e  s e l f  ( " h e lp le s s "  c o n f o r m i t y )  

o r  d e n i a l  o f  c o n f l i c t  v i a  a d o p t i o n  o f  t h e  o t h e r s ’ v i e w p o i n t  

( " r a t i o n a l i s t i c "  c o n f o r m i t y ) .

I n h i b i t i o n  of C o n fo rm i ty

I n  any  g i v e n  s i t u a t i o n  c o n t a i n i n g  s o c i a l  p r e s s u r e  on 

s u b j e c t s  t o  a c t  c o n t r a r y  to  t h e i r  p r e e x i s t i n g  r e s p o n s e  t e n d ­

e n c i e s ,  t h e  l i t e r a t u r e  s t a t e s  t h a t  t h r e e  fo rm s  o f  r e s p o n s e  

may o c c u r .  The f i r s t  t 3>pe o f  s u b j e c t  w i l l  b e  a l o n e  and un­

a i d e d  and w i l l  r e f u s e  t o  y i e l d ,  v i z . , t h e  n o n c o n fo rm e r .

The seco nd  ty p e  o f  s u b j e c t  w i l l  conform  r e g a r d l e s s  o f  c o u n t ­

e r v a i l i n g  s o c i a l  p r e s s u r e .  The t h i r d  t y p e  w i l l  conform when 

l e f t  w i t h o u t  a d e q u a t e  s o c i a l  s u p p o r t  t o  r e s i s t  p r e s s u r e  b u t  

w i l l  n o t  con fo im  when a p p r o p r i a t e  c o u n t e r v a i l i n g  p r e s s u r e  

e x i s t s  w i t h i n  t h e  e n v i r o n m e n t .

In  t h e  p r e s e n t  s t u d y  new ways o c c u r  f o r  e x a m in in g  what 

c o n s t i t u t e s  a d e q u a t e  s u p p o r t  t o  r e s i s t  p r e s s u r e .  I n  t h e
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b a s i c  Asch s i t u a t i o n ,  c o n f o r m i t y  i s  i n h i b i t e d  i n  m ost  

s u b j e c t s  when o n e  p e r s o n  i s  p r e s e n t  t o  l e a d  t h e  way i n  o p ­

p o s i n g  t h e  m a j o r i t y .  However, a  s i n g l e  r o l e  modle  p r o v e d  to  

b e  an i n s u f f i c i e n t  b a s i s  f o r  i n h i b i t i n g  c o n f o r m i t y  i n  a lm o s t  

a l l  s u b j e c t s  i n  t h e  p r e s e n t  s t u d y ;  t h e  ombudsman f a i l e d  t o  

sway more t h a n  two o f  t w e l v e  s u b j e c t s ,  and t h e  h i g h  l e v e l  o f  

c o n f o r m i t y  c o n t i n u e d  when two s u b j e c t s  were p r e s e n t  i n s t e a d  

o f  o n ly  one .  P h a se  2 i n d i c a t e s  t h a t  c o n f o r m i t y  may b e  s i g ­

n i f i c a n t l y  r e d u c e d  i n  a  s i t u a t i o n  where  s o c i a l  p r e s s u r e  i s  

e x e r t e d  t h r o u g h  p e r s u a s i v e  b a c k - a n d - f o r t h  a rgum en t  b u t  o n l y  

when t h e  m i n o r i t y  c o n s i s t s  o f  a t  l e a s t  t h r e e  p e o p l e .

An e x a m i n a t i o n  o f  t h e  f e a t u r e s  o f  t h e  p r e s e n t  s t u d y  r e ­

g a r d i n g  i n h i b i t i o n  of  c o n f o r m i t y  t h a t  d i s t i n g u i s h  i t  from 

t h e  b a s i c  Asch s i t u a t i o n  may p r o v e  w o r t h w h i l e .  The f u n d a ­

m e n ta l  f i n d i n g  i n  a  c o m p a r i s o n  o f  t h e  two p h a s e s  o f  t h e  

p r e s e n t  s t u d y  i s  t h a t  " r a t i o n a l i s t i c "  c o n f o r m i t y  a l m o s t  d i s ­

a p p e a r s  and  i s  r e p l a c e d  by "com prom ise"  i n  Phase  2,  w h i l e  

" n o n c o n f o r m i ty "  and  " h e l p l e s s "  c o n f o r m i t y  r e m a in  a t  a b o u t  t h e  

same p r o p o r t i o n s  fo u n d  p r e v i o u s l y .  The o b v io u s  i n t e r p r e t a ­

t i o n  i s  t h a t  " r a t i o n a l i s t i c "  c o n f o r m i t y ,  w i t h  i t s  d e n i a l  o f  

c o n f l i c t  be tw een  s e l f  and o t h e r s ,  becomes u n n e c e s s a r y  f o r  

a b o u t  h a l f  t h e  s u b j e c t s  i n  P h a se  2 when e ac h  s u b j e c t  f i n d s  

two o t h e r s  who a g r e e  w i t h  him. E v i d e n t l y ,  a g re e m e n t  f rom  

o ne  o t h e r  i s  I n a d e q u a t e  s u p p o r t ,  b u t  a g re e m e n t  f ro m  two o t h ­

e r s  i s  s u f f i c i e n t  t o  p r o d u c e  a  r e f u s a l  t o  conform .
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Some u n d e r s t a n d i n g  o f  t h i s  phenomenon may b e  d e v e lo p e d  

from a  c o n s i d e r a t i o n  o f  t h e  s o c i a l  norms g o v e r n i n g  t h e  r e s o ­

l u t i o n  o f  i n t e r p e r s o n a l  c o n f l i c t s .  I n  many s i t u a t i o n s  where 

eac h  p e r s o n  p u t s  f o r w a r d  h i s  own i d e a s  f o r  making  a  g roup  de 

c i s i o n ,  a  norm of  accom m odat ion  i s  s o u g h t  whereby  e v e ry o n e  

w i l l  g i v e  up s o m e t h i n g  f o r  a  compromise  a c c e p t a b l e  t o  a l l .  

However, t h e  norm o f  accom m odat ion  d o e s  n o t  a p p l y  n e c e s s a r i ­

l y  t o  c o n f l i c t  s i t u a t i o n s  where  no d i s c u s s i o n  i s  p o s s i b l e  

such  a s  t h e  A sch  s i t u a t i o n .  Thus ,  i n  t h e  l a t t e r  c a s e ,  a  

p o s s i b i l i t y  d o e s  n o t  d e v e l o p  f o r  a  compromise  d e c i s i o n  

a g re e d  t o  by  t h e  w ho le  g r o u p .  C o n fo rm i ty  w i l l  t h e n  be  i n ­

h i b i t e d  when a  r o l e  m o de l  f o r  r e s i s t a n c e  i s  p r e s e n t .  In  

P h a s e  1 o f  t h e  p r e s e n t  s t u d y ,  compromise  was r a r e  (2 

s e s s i o n s  o u t  o f  5 2 ) s u g g e s t i n g  t h a t  a  r o l e  model  f o r  r e s i s t ­

an ce  i s  i n e f f e c t i v e  when a  s u b j e c t  may be  r e q u i r e d  t o  j u s t i ­

f y  h i s  d e f i a n c e  o f  t h e  a p p a r e n t  r o l e  o b l i g a t i o n s .

To c l a r i f y ,  t h e  i n h i b i t i o n  o f  c o n f o r m i t y  c a n  b e  d e a l t  

w i t h  b y  c o n s i d e r i n g  s o c i a l  p r e s s u r e  u n d e r  t h r e e  c o n d i t i o n s .  

The f i r s t  c a s e  i s  o f  a r b i r t r a r y  p r e s s u r e  where  no r e a l  ex ­

p l a n a t i o n s  a r e  o f f e r e d .  I n  t h i s  c i r c u m s t a n c e ,  r e s i s t a n c e  i s  

much more  l i k e l y  when a  r o l e  m odel  f o r  r e s i s t a n c e  i s  p r e s e n t  

(Asch s i t u a t i o n ) .  The s e c o n d  c a s e  i s  o f  p r e s s u r e  v i a  d i s ­

c u s s i o n  b u t  w i t h  a t  m ost  j u s t  one  o t h e r  d i s s e n t e r  p r e s e n t .  

Here t h e  p r e s e n c e  o f  a n o t h e r  d i s s e n t e r  d o e s  n o t  i n c r e a s e  

t h e  l i k e l i h o o d  o f  r e s i s t a n c e .  The t h i r d  c a s e  i n v o l v e s  p r e s ­

s u r e  v i a  d i s c u s s i o n  b u t  w i t h  two o t h e r  d i s s e n t e r s .  Here 

r e s i s t a n c e  i s  g r e a t l y  i n c r e a s e d ;  a  m i n o r i t y  s u b g ro u p  i s
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form ed whicb a l l o w s  f o r  t h e  d e v e lo p m e n t  o f  c o u n t e r v a i l i n g  

r o l e  o b l i g a t i o n s  t h a t  t e n d  t o  o p e r a t e  a g a i n s t  t h e  m a j o r i t y  

p r e s s u r e .  When t h e  p e o p l e  p r e s e n t  c o a l e s c e  i n t o  two o p p o s ­

in g  b l o c s ,  t h e  norm o f  accom m odat ion  t e n d s  t o  i n f l u e n c e  t h e  

u l t i m a t e  d e c i s i o n  i n  a  way which  u l t i m a t e l y  l e a d s  t o  compro­

m is e .

C o n fo rm i ty  P r e s s u r e

C o n f o r m i ty  p r e s s u r e  may e m an a te  f rom  an a u t h o r i t y  f i g ­

u r e  (Milgram, 1963;  196^ ;  1 9 6 3 ) ,  f rom  a n  a b s e n t  p r e s t i g e  

p e r s o n  o r  g ro u p  (Bovland e t  a l . ,  1953)» from a  noncommuni­

c a t i n g  m a j o r i t y  (Asch, 1 9 5 6 ) ,  and  even f rom a noncom m unica t ­

i n g  m i n o r i t y  (M o s c o v ic i  e t  a l . ,  1 9 7 0 ) ,  a s  w e l l  a s  f rom t h e  

d i r e c t  f a c e - t o - f a c e  p e r s u a s i o n  o f  a  group m a j o r i t y  a s  s t u d i e d  

h e r e .  In  t h e  i n t r o d u c t i o n  t o  t h i s  s t u d y  t h e  p o i n t  was made 

t h a t  t h e  i n d i v i d u a l  m u s t  i d e n t i f y  w i t h  t h e  s o u r c e  o f  p r e s ­

s u r e ,  w h a te v e r  i t  may b e ,  i f  he  i s  to  confo rm  v o l u n t a r i l y .

One o f  t h e  f i n d i n g s  h e r e  may b e  t a k e n  a s  s u p p o r t  f o r  t h i s  

s t a t e m e n t .  A s t a t i s t i c a l l y  s i g n i f i c a n t  m a j o r i t y  o f  s u b ­

j e c t s  o v e r  t h e  a ge  o f  23 were  f o u n d  to  b e  n o n c o n fo r m e rs .  

A l th o u g h  t h e  o l d e r  s u b j e c t s  c o u l d  h a v e  b e e n  l e s s  l i k e l y  t o  

b e l i e v e  t h e  p r e t e x t s  f o r  r e j e c t i o n  b e c a u s e  o f  t h e i r  g r e a t e r  

m a t u r i t y ,  t h e y  a l s o  c o u ld  hav e  b e e n  l e s s  l i k e l y  t o  i d e n t i f y  

w i t h  and ,  t h e r e f o r e ,  b e  i n f l u e n c e d  by  t h e  y o u n g e r  s t u d e n t s  

who were  t h e  a c c o m p l i c e s .  B o th  i n t e r p r e t a t i o n s  seem p l a u s i ­

b l e  and b o t h  c o u l d  b e  c o r r e c t ,  b u t  t h e  e v i d e n c e  d o e s  n o t  f a v ­

o r  one  o v e r  t h e  o t h e r .  To d e c i d e  b e tw e e n  t h e  a l t e r n a t i v e s ,
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a s i m i l a r  e x p e r i m e n t  w ou ld  be  r e q u i r e d  u s i n g  t h e  same p r e ­

t e x t s  b u t  u s i n g  p e e r  g ro u p  p r e s s u r e  on o l d e r  s t u d e n t s .

A n o th e r  c o n d i t i o n  t h a t  h a s  b e e n  f o u n d  n e c e s s a r y  b e f o r e  

c o n f o r m i t y  p r e s s u r e  c an  overcom e s t r o n g  p r e e x i s t i n g  r e s p o n s e  

t e n d e n c i e s  i s  t h e  p l a u s i b i l i t y  o f  t h e  i n f l u e n c e  a t t e m p t .

F o r  exam ple ,  i n  t h e  Asch s i t u a t i o n  (Asch,  195&) and. w i t h  

t h e  a u t o k i n e t i c  e f f e c t  ( W h i t t a k e r ,  196^0 ,  c o n f o r m i t y  i s  

g r e a t l y  r e d u c e d  when t h e  r e s p o n s e s  o f  o t h e r s  a r e  h i g h l y  d i ­

v e r g e n t  from t h e  s u b j e c t s *  p e r c e p t i o n s .  I n  t h e  p r e s e n t  

s t u d y ,  th e  o b j e c t i o n  m i g h t  be  r a i s e d  t h a t  t h e  p r e t e x t s  f o r  

r e j e c t i o n  w ere  a l t o g e t h e r  to o  p l a u s i b l e ,  and  t h a t  c o n f o r m i ty  

r e s u l t e d  a s  much f rom  t h e  m e r i t s  o f  t h e  a rg u m e n ts  c o n s t i t u t ­

in g  t h e  i n f l u e n c e  a t t e m p t  a s  f rom t h e  s o c i a l  p r e s s u r e .  This  

i s  e q u i v a l e n t  t o  s u g g e s t i n g  t h a t  c o n f o r m i t y  i n  some s p e c i f i c  

a d m i n i s t r a t i o n  o f  t h e  A sch  s i t u a t i o n  i s  due p a r t l y  to  p h y s i ­

c a l  d i f f i c u l t i e s  i n  t h e  s u b j e c t s *  making v e r i d i c a l  j u d g ­

m e n t s .

However, t h r e e  p i e c e s  o f  e v i d e n c e  a p p e a r  t o  a rg u e  

a g a i n s t  t h i s  v iew  (a )  t h e  c l a s s r o o m  c o n t r o l  g rou p  c o n t a i n e d  

nobody who a c c e p t e d  t h e  p r e t e x t s  f o r  r e j e c t i o n ,  (b )  t h e  

l a b o r a t o r y  c o n t r o l  g ro u p  c o n t a i n e d  o n l y  one  o u t  o f  s i x  

s u b j e c t s  who a c c e p t e d  t h e  p r e t e x t s ,  and ( c )  t h e  f o u r  a c c i ­

d e n t a l  e x p e r i m e n t a l  g r o u p s  c o n t a i n i n g  two b a l a n c e d  s u b ­

g ro u p s  o p p o s in g  e a c h  o t h e r  p r o d u c e d  nobody who e i t h e r  a c ­

c e p t e d  t h e  p r e t e x t s  t h e m s e l v e s  o r  a c c e p t e d  a compromise .  

Again ,  t h e  a rgu m en t  c o u l d  b e  r a i s e d  t h a t  a l t h o u g h  p l a u s i ­

b i l i t y  may b e  weak when s o c i a l  i n f l u e n c e  i s  n o t  a  s i g n i f i c a n t
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f a c t o r ,  t h e  f a i l u r e  of  s o c i a l  s u p p o r t  i n  P h a se  1 t o  s i g ­

n i f i c a n t l y  i n h i b i t  c o n f o r m i t y  (two s u b j e c t s  t o g e t h e r  a n d / o r  

t h e  ombudsman) s u g g e s t s  to o  much p l a u s i b i l i t y  f o r  t h e  p r e ­

t e x t s  -with in  t h e  c o n t e x t  o f  a  s t r o n g  i n f l u e n c e  a t t e m p t .

But o b v i o u s l y  some p l a u s i b i l i t y  i s  e s s e n t i a l ,  and i n  t h e  a b ­

se n c e  o f  a  s c a l e  t o  m e a su re  t h i s  f a c t o r  t h e  d e c i s i v e  f a c t  

m ust  be  t h e  s i g n i f i c a n t  r e d u c t i o n  i n  c o n f o r m i t y  f rom P h a se  1 

t o  P h a se  2. E x c e p t  f o r  t h e  s i z e s  o f  m a j o r i t y  and m i n o r i t y ,  

e x p e r i m e n t a l  c o n d i t i o n s  were e s s e n t i a l l y  t h e  same f ro m  Phase  

1 t o  P h a se  2. Thus, t h e  d r o p  i n  c o n f o r m i t y  s u g g e s t s  t h a t  t h e  

p l a u s i b i l i t y  o f  t h e  p r e t e x t s  i s  n o t  n e c e s s a r i l y  s t r e n g t h e n e d  

by s t r o n g  group p r e s s u r e .  I n  f a c t ,  t h i s  s t u d y  may b e  p e r ­

c e i v e d  a s  a n  i n v e s t i g a t i o n  o f  w h ich  s o c i a l  c o n d i t i o n s  i n ­

c r e a s e  t h e  p l a u s i b i l i t y  o f  p e r s u a s i v e  a rg u m e n ts  and which  

s o c i a l  c o n d i t i o n s  do n o t  i n c r e a s e  i t .
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C h a p t e r  5 

CONCLUSIONS

I n  t h e  i n t r o d u c t i o n  s i x  h y p o t h e s e s  w e re  f o r m u l a t e d .

The f i r s t ,  p r e d i c t i n g  an e f f e c t  on c o n f o r m i t y  f rom  t h e  m a n ip ­

u l a t i o n  o f  l e v e l  o f  f e l t  c o m p e te n c e ,  was d i s c o n f i r m e d .  The 

s e c o n d ,  p r e d i c t i n g  an e f f e c t  f r o m  t h e  p r e s e n c e  o f  a n  ombuds­

man, was e s s e n t i a l l y  d i s c o n f i r m e d .  The t h i r d  h y p o t h e s i s  

r e f e r r e d  t o  t h e  i n f l u e n c e  o f  p e r s o n a l i t y  v a r i a b l e s ,  and was 

p a r t i a l l y  c o n f i r m e d  f o r  f i e l d  d e p e n d e n c e - i n d e p e n d e n c e ,  b u t  

d i s c o n f i r m e d  f o r  a u t h o r i t a r i a n i s m .  The l a s t  t h r e e  h y p o t h ­

e s e s  i n v o l v e d  a c c e p t a n c e  o f  t a p e  f i v e .  B r o c k ' s  h y p o t h e s i s  

p r e d i c t i n g  g e n e r a l  a c c e p t a n c e  was c o n f i r m e d ,  b u t  t h e  c i r c u m ­

s t a n c e s  o f  t h e  t e s t  were  weak. The h y p o t h e s i s  p r e d i c t i n g  

a c c e p t a n c e  by a u t h o r i t a r i a n  y i e l d e r s  was a l s o  c o n f i r m e d ,  

b u t  t h i s  was m e a n i n g l e s s  s i n c e  a u t h o r i t a r i a n i s m  d i d  n o t  a f ­

f e c t  c o n f o r m i t y  on t a p e  f o u r .  F i n a l l y ,  t h e  c o g n i t i v e  d i s ­

s o n a n c e  p r e d i c t i o n  o f  r e j e c t i o n  o f  t a p e  f i v e  by  t a p e  f o u r  

c o n fo rm e rs  was d i s c o n f i r m e d .

The o r i g i n a l  i d e a  f o r  t h i s  s t u d y  was t o  s e t  up an  A sch-  

t y p e  s i t u a t i o n ,  b u t  i n v o l v i n g  d i s c u s s i o n  p r i o r  to  t h e  m aking  

o f  a  ju d g m e n t .  D i s c o n f i r m a t i o n  o f  t h e  f i r s t  t h r e e  h y p o t h e s e s  

p r o b a b l y  o c c u r r e d  b e c a u s e  t h e  d i s c u s s i o n  f o r m a t  was n o v e l .

The m a j o r  f i n d i n g  o f  t h i s  s t u d y  was t h a t  two s u b j e c t s  

t o g e t h e r  w e re  j u s t  a s  l i k e l y  t o  y i e l d  t o  c o n f o r m i t y  p r e s s u r e
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a s  a  s i n g l e  s u b j e c t ,  b u t  t h r e e  s u b j e c t s  t o g e t h e r  u s u a l l y  

r e s i s t e d  t h e  p r e s s u r e  s u c c e s s f u l l y .  The outcome i n  t h e  

l a t t e r  c a s e  o f t e n  i n v o l v e d  com prom ise  w h ic h  was r a r e  i n  t h e  

f o r m e r  c a s e .  On t h e  o t h e r  hand ,  " r a t i o n a l i s t i c "  c o n f o r m i t y

i . e . ,  a  fo rm  o f  y i e l d i n g  w i t h  a t t i t u d e  c h a n g e ,  was t h e  p r e ­

d o m in a n t  r e a c t i o n  of  s u b j e c t s  a l o n e  o r  i n  p a i r s  b u t  was i n ­

f r e q u e n t  when t h r e e  s u b j e c t s  w ere  t o g e t h e r .  The o v e r a l l  d e ­

c r e a s e  i n  c o n f o r m i t y  w i t h  t h r e e  s u b j e c t s  p r e s e n t  was l a r g e l y  

a c c o u n te d  f o r  b y  t h e  d ro p  i n  " r a t i o n a l i s t i c "  c o n f o r m i t y .  

M oreover ,  s i n c e  t h e  a rg u m e n ts  u s e d  to  i n d u c e  y i e l d i n g  g e n ­

e r a l l y  were  u n p e r s u .a s iv e  t o  c o n t r o l  g r o u p s  b u t  a c c e p t a b l e  t o  

most  c o n f o r m e r s ,  an u n d e r l y i n g  i m p l i c a t i o n  a p p e a r s  t h a t  i n  

r e a l  l i f e  a t t i t u d e  c h an ge  may o f t e n  accompany t h e  a c t  o f  

c o n f o r m i t y .
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APPENDIX 1

HATING SHEET FOR ANNOUNCER APPLICANT

V o ice  I d e n t i f i c a t i o n ____________________________

NOTE: R a t i n g s  a r e  t o  be  made o n l y  a f t e r  g ro up
d i s c u s s i o n .

OVERALL EVALUATION* S u i t a b l e __________________

U n s u i t a b l e _______________

D i c t i o n  Comments

E x c e l l e n t ____________ ____________________________

Very  good____________ _______________________

Good__________________ _ _____ ____________________

F a i r __________________ ____________________________

P o o r ________________________________ __  _______

V o ic e  Q u a l i t y

E x c e l l e n t ______ ;_____ __________________________________

Very good______________________________________________

Good__________________ _________ __________________

F a i r ____________________________________________________

P o o r __________________ ____________________________

P i t c h

J u s t  r i g h t __________ __________________________________

Too h i g h _____________  ____________________________

Too low ______________  ____________________________

Pace  o f  D e l i v e r y

J u s t  r i g h t __________ __________________________________

Too f a s t _____________ __________________________________

O t h e r
( S p e c i f y ) ____________ ____________________________
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APPENDIX 1 ( C o n t ' d . )

Speech  manner  Comments

J u s t  r i g h t _______________ _____________________

Too f o r m a l _______________  ________________

Too i n f o r m a l _____________ _____________________



APPENDIX 2 

FOR FOR POST-EXPERIMENTAL INQUIRY 

1 .

2 .

3.

P u r p o s e

P r o c e d u r e s

S e l e c t i o n

UI

FD

Reason

Omb.. O th e r s
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APPENDIX 3 

QUESTIONNAIRE

1. Name_____________________________________________________________

2. Age_______________________________________________________________

3. Year ( e . g .  S o p h . ) _ ____________________________________________

M a jo r________________________________________________________ '

5. How many sp e e c h  o r  t h r e a t r e  c o a r s e  t a k e n ? _________________

6. How q u a l i f i e d  t o  j u d g e  v o i c e s  do you c o n s i d e r  y o u r s e l f ?

A l o t __________________________________________

Somewhat______________________________________

A l i t t l e ______________________________________

Not a t  a l l   ____ ______________ __________

7. I f  a n sw e r  above i s  e i t h e r  "A l o t "  o r  "Somewhat" , w ha t  

e x p e r i e n c e  has  p r o v i d e d  t h e  b a s i s  f o r  t h i s ?

8. C a r e e r  g o a l ______________________________________________

9. How many c r e d i t s  h a v e  you t a k e n  a t  o t h e r  c o l l e g e s

10.  VJhat i s  y o u r  r e a c t i o n  t o  t h e  d e c e p t i o n  in  t h e  
e x p e r i m e n t ?

D e c e p t io n  was n e c e s s a r y ,  b u t  v e r y  e m b a r r a s s i n g ___

D e c e p t io n  s h o u ld  n o t  have  been u s e d ________________

P s y c h o l o g i s t s  s h o u l d  n o t  s t u d y  s u c h  t h i n g s ________

O t h e r  ___ _______
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APPENDIX 4 

BBEAKDOVW OF TABLE 3

Type o f C o n fo rm i ty  b y  Group R a t i o  -  
( a c c o m p l i c e s  /  s u b j e c t s )

R a t io
Won- Compro 
c o n f o r m i t y  ra i se

R a t i o n a l ­
i s t i c

H e lp ­
l e s s I n d i f f . T o t a l

2*1 8 2 . ....15 _ . .... 3. . 0 28

4*2 5 1 10 . 7 5 _ 28

23* . 5%... . _  4 5 *  _ 18 9% 1 00 *

6 *4 3 l 0 0 0 4

6*3* 2 0 1 2 0 5 _.

7*4 0 0 3 1 0 4

7*3 0 6 0 0 .,,..9, .

8 * 3*  0 2 0 0 0 2

* An a c c o m p l i c e  p l a y e d  t h e  r o l e  o f  a d i s s e n t e r  to  b o l s t e r  
t h e  two s u b j e c t s  in  one  g ro u p  o f  6*3 snA. one  g ro up  o f  8*3-
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