
INFORMATION TO USERS

This material was produced from a microfilm copy of the original document. While 
the most advanced technological means to  photograph and reproduce this document 
have been used, the quality is heavily dependent upon the quality of the original 
submitted.

The following explanation of techniques is provided to  help you understand 
markings or patterns which may appear on this reproduction.

1.The sign or "target" for pages apparently lacking from the document 
photographed is "Missing Page(s)". If it was possible to obtain'the missing 
page(s) or section, they are spliced into the film along with adjacent pages. 
This may have necessitated cutting thru an image and duplicating adjacent 
pages to insure you complete continuity.

2. When an image on the film is obliterated with a large round black mark, it 
is an indication that the photographer suspected that the copy may have 
moved during exposure and thus cause a blurred image. You will find a 
good image of the page in the adjacent frame.

3. When a map, drawing or chart, etc., was part of the material being 
photographed the photographer followed a definite method in 
"sectioning" the material. It is customary to begin photoing at the upper 
left hand corner of a large sheet and to continue photoing from left to 
right in equal sections with a small overlap. If necessary, sectioning is 
continued again — beginning below the first row and continuing on until 
complete.

4. The majority of users indicate that the textual content is of greatest value, 
however, a somewhat higher quality reproduction could be made from 
"photographs" if essential to the understanding of the dissertation. Silver 
prints of "photographs" may be ordered at additional charge by writing 
the Order Department, giving the catalog number, title, author and 
specific pages you wish reproduced.

5. PLEASE NOTE: Some pages may have indistinct print. Filmed as 
received.

University Microfilms International
300 North Z eeb Road
Ann Arbor, M ichigan 48106 USA
St. Jo h n 's  Road, Tyler's G reen
High W ycombe, Bucks, E ngland HP10 8HR



7902548

KAHWATY, RONALD CAHIL
HELPING BEHAVIOR AS A CONSEQUENCE OF 
UNDISCOVERED AND DISCOVERED TRANSGRESS IO NS.

CITY UNIVERSITY OF NEW YORK. P H .D . ,  1978 |
t

University
Micrdnlms

International 300  n . z e e b  r o a d , a n n  a r b o r , m i  « i o 6

0  1978

RONALD CAMIL KAHWATY

ALL RIGHTS RESERVED 

i i

t



HELPING BEHAVIOR AS A CONSEQUENCE OF 

UNDISCOVERED AND DISCOVERED TRANSGRESSIONS

by

Ronald C. Kahwaty

A d i s s e r t a t i o n  su b m itted  to  th e  G raduate  F a c u lty  
in  Psychology in  p a r t i a l  f u l f i l lm e n t  o f  th e  
req u irem e n ts  f o r  th e  d eg ree  o f  D octor o f  
P h ilo so p h y , The C ity  U n iv e rs i ty  o f  New York.

1978



T his  m a n u sc rip t has been  rea d  and a c ce p ted  f o r  th e  G raduate  F a c u lty  
in  Psychology in  S a t i s f a c t io n  o f  th e  d i s s e r t a t i o n  re q u ire m e n t f o r  th e  
d e g re e  o f  D octor o f  P h ilo so p h y .

Chairman o f/E xam in ing  Committee

P ro fe s s o r  B ernard  S eidenberg

P ro fe s s o r  M arily n  R a i l_______

P ro fe s s o r  W illiam  Oakes______

The C ity  U n iv e r s i ty  o f  New York

l i i



A b s tra c t

HELPING BEHAVIOR AS A CONSEQUENCE OF 

UNDISCOVERED AND DISCOVERED TRANSGRESSIONS

by

Ronald C. Kahwaty 

A d v iso r: P ro fe s s o r  B ernard  S eidenberg

The two experim en ts  r e p o r te d  h e re  w ere d es ig n e d  to  in v e s t ig a te  

th e  e f f e c t  o f  t r a n s g re s s io n  which o c c u rre d  u nder v a ry in g  c o n d it io n s  

o f  d isc o v e ry  upon su b seq u en t h e lp in g  b e h a v io r , and thus  to  p ro v id e  an 

e m p ir ic a l  b a s is  f o r  in f e r r e d  m ed ia tin g  p ro c e s s .  In  b o th  ex p erim en ts  

th e  t r a n s g re s s io n  m a n ip u la tio n  employed c o n s is te d  in  an o p e ra t io n  by 

which th e  s u b je c t  was induced  to  engage in  an  u n d e rta k in g  d e v ise d  to  

low er th e  f e l t  s e l f - e s te e m  o f  a n o th e r  in d iv id u a l  th rough  im p lem en ta tio n  

o f  a  bogus c r e a t i v i t y  t e s t  p ro c e d u re . In  t h i s  m anner, th e  s u b je c t  was 

le d  to  b e l ie v e  t h a t  he  had com m itted b e h a v io r  which had r e s u l te d  in  

p s y c h o lo g ic a l  h a m  to  a n o th e r . The dependen t v a r i a b le  c o n s is te d  in  

h e lp in g  b e h a v io r  a s  m easured by th e  number o f  te le p h o n e  c a l l s  th e  

s u b je c t  su b se q u e n tly  v o lu n te e re d  to  make in  re sp o n se  to  a  r e q u e s t  by 

th e  v ic t im .

In  Experim ent 1 tw e n ty -n in e  s u b je c t s  w ere random ly a s s ig n e d  to  

one o f  th r e e  tre a tm e n t c o n d it io n s .  These w ere : N o -T ra n sg re ss io n

( C o n t ro l ) ; U ndiscovered  T ra n sg re s s io n ; and D iscovered  T ra n sg re s s io n . 

The r e s u l t s  o b ta in e d  su g g e ste d  an  in c r e a s e  i n  h e lp in g  b e h a v io r  fo llo w ­

in g  com m ission o f  a  t r a n s g r e s s io n  w hich rem ains u n d isc o v e re d . However, 

th e  e f f e c t  upon h e lp in g  o f  a  s o c i a l l y  rec o g n ize d  t r a n s g r e s s io n  r e ­
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mained u n c le a r  due to  th e  f a c t  t h a t  th e  p ro ced u re  employed f o r  th e  

D iscovered  T ra n sg re s s io n  c o n d it io n  in v o lv ed  th e  m a n ip u la tio n  o f  th re e  

s i t u a t i o n a l  f a c t o r s —d isc o v e ry  o f  th e  t r a n s g re s s io n  by th e  v ic t im , 

im p l ic a tio n  o f  th e  s u b je c t  i n  th e  rec o g n ized  t r a n s g r e s s io n ,  and th e  

r e s u l t i n g  d isa p p ro v a l re c e iv e d  by th e  s u b je c t  from  th e  v ic t im .

A cco rd in g ly , a second experim en t was conducted  in  o rd e r  to  p e r ­

m it  an assessm en t o f  each o f  th e  above f a c to r s  which concern  d isc o v e ry  

upon p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r . I n  Experim ent 2 one-hun­

d red  and tw elve  s u b je c t s  w ere random ly a s s ig n e d  to  one o f  f iv e  t r e a t ­

m ent c o n d it io n s .  These w ere : N o -T ran sg ressio n  (C o n tro l) ;  U ndis­

covered  T ra n sg re s s io n ; D iscovered  T ra n sg re s s io n  - No Im p lic a tio n ;  

D iscovered  T ra n sg re s s io n  -  Im p l ic a t io n ;  and D iscovered  T ra n sg re s s io n  -  

Im p lic a tio n  w ith  D isa p p ro v a l.

Such s e q u e n t ia l  o rd e r in g  o f  th e  l e v e l s  o f  th e  in d ep en d en t v a r i a b le  

in  Experim ent 2 can th u s  be  view ed as th e  c o n s tru c t io n  o f  an  e n t i r e  

t r a n s g re s s io n  o p e ra t io n  programmed to  u n fo ld  in  a  s e r i e s  o f  s ta g e s  in  

term s o f  e x te r n a l  e v e n ts  w hich p roceed  a long  an u n d isc o v e re d -d isc o v e re d  

d im ension . I n  tu r n ,  t h i s  d e s ig n  allow ed  a  t e s t  o f  th e  p o s tu la t io n  

t h a t  g u i l t  a s  p ro c e s s  w hich r e s u l t s  from  comm ission o f  a t r a n s g re s s io n  

t h a t  rem ains u n d isc o v e red  m ed ia te s  an in c re a s e  in  su b seq u en t h e lp in g  

b e h a v io r ;  and th a t  shame as  p ro c e ss  which r e s u l t s  from  th e  r e c e ip t  

o f  e x p l i c i t  d is a p p ro v a l  by a n o th e r  fo llo w in g  com m ission o f  a  s o c ia l ly  

rec o g n ize d  t r a n s g r e s s io n  a ls o  m ed ia te s  an in c re a s e  in  p o s t - t r a n s g r e s ­

s io n a l  h e lp in g . F u rth e rm o re , i t  was m a in ta in e d  th a t  w i th in  th e  p r e ­

s e n t  t r a n s g r e s s io n a l  c o n te x t  h e lp in g  b e h a v io r  i s  g r e a t e r  i n  th e  c a se  

w here shame o p e ra te s  th an  in  t h a t  w here g u i l t  o p e ra te s .



The r e s u l t s  o b ta in e d  p ro v id e d  e m p ir ic a l  su p p o rt f o r  th e  above 

e x p la n a tio n  o f  th e  t r a n s g re s s io n —h e lp in g  r e l a t i o n s h ip  in  term s o f  

in te rv e n in g  p s y c h o lo g ic a l  p ro c e s s .  As h y p o th e s iz e d , i t  was found th a t  

h e lp  v o lu n te e re d  was g r e a t e r  fo llo w in g  an u n d isc o v e red  t r a n s g re s s io n  

th a n  fo llo w in g  no t r a n s g r e s s io n .  D isco v ery  o f  th e  t r a n s g re s s io n  by 

th e  v ic t im  which o c c u rre d  in  th e  absence  o f  im p lic a tio n  o f  th e  harm - 

d o e r a t te n u a te d  h e lp  v o lu n te e re d  to  th e  l e v e l  o b ta in e d  fo llo w in g  no­

t r a n s g r e s s io n .  H elp ing  b e h a v io r  rem ained a t  t h i s  b a s e l in e  l e v e l  f o l ­

low ing im p l ic a t io n  o f  th e  harm -doer in  th e  d isc o v e re d  t r a n s g r e s s io n .  

However, when th e  im p lic a te d  t r a n s g r e s s o r  a ls o  re c e iv e d  e x p l i c i t  

d is a p p ro v a l  from  h i s  v ic t im , su b seq u en t h e lp  v o lu n te e re d  was g r e a te r  

th a n  t h a t  w hich fo llow ed  an u n d isc o v e red  t r a n s g r e s s io n .

P o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r  was d isc u s s e d  as  one mechan­

ism  o f  b a la n c e  u t i l i z e d  by an  in d iv id u a l  fo llo w in g  tb e  a ro u s a l  o f  

each  o f  g u i l t  and shame. I t  was su g g e s te d  th a t  when g u i l t  i s  e x p e r i ­

enced , th e  in d iv id u a l  a tte m p ts  to  a l l e v i a t e  h i s  d i s t r e s s  th rough  

employment o f  p r o - s o c ia l  b e h a v io r  a s  a  means o f  ap p eas in g  th e  c o r r e ­

sponding  a g e n t o f  c e n su re , v io la te d  c o n sc ie n c e . In  p a r a l l e l  f a s h io n , 

th e  in d iv id u a l  se ek s  to  d im in ish  th e  d i s t r e s s  o f  shame, when t h i s  i s  

e x p e r ie n c e d , th rough  employment o f  p r o - s o c ia l  b e h a v io r  as a  means o f  

ap p eas in g  t h a t  c o rre sp o n d in g  a g e n t o f  c e n su re , th e  d isa p p ro v in g  w itn e s s .
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A ltru is m  can be view ed as  b e h a v io r  whose in te n d e d  p u rpose  i s  to  

h e lp  o r  b e n e f i t  a n o th e r  in d iv id u a l  w ith o u t d i r e c t  recom pense to  th e  

a g e n t o f  th e  b e n e v o le n t a c t .  M acauley and B erkow itz  (1970) have th u s  

d e f in e d  the  co n cep t o f  a l t r u is m  "as  b e h a v io r  c a r r ie d  o u t  to  b e n e f i t  

a n o th e r  w ith o u t a n t i c ip a t io n  o f  rew ards from e x te r n a l  s o u rc e s "  (p . 3 ) .  

The p re s e n t  r e s e a rc h  w i l l  a tte m p t to  I n v e s t ig a te  th e  r e l a t i o n s h ip  

betw een harm -doing  and such a l t r u i s t i c  b e h a v io r .

Numerous s tu d ie s  have shown th a t  t r a n s g r e s s o r s ,  su b seq u e n t to

some a c t  o f  harm  th ey  have com m itted , a re  more w i l l i n g  to  engage in
«

a l t r u i s t i c  b e h a v io r  th an  a re  n o n - t r a n s g r e s s o r s .  H iis  e f f e c t  h as  been 

r e l i a b l y  dem o n stra ted  by in d ep en d en t in v e s t ig a to r s  a c ro s s  a  v a r i e ty  

o f  harm -doing  m a n ip u la t io n s , such  as  a d m in is te r in g  shocks to  a n o th e r  

in d iv id u a l ,  knock ing  over c a r e f u l ly  a rran g ed  in d ex  c a r d s ,  b re a k in g  an 

e x p e r im e n te r 's  a p p a ra tu s , ly in g  ab o u t h av in g  p re v io u s ly  o b ta in e d  i n ­

fo rm a tio n  r e le v a n t  to  a  t e s t ,  e t c .  In  a d d i t io n ,  t h i s  t r a n s g r e s s io n -  

a l t r u is m  r e l a t i o n s h ip  has been found to  occu r w ith  th e  employment o f  

many d i f f e r e n t  m easures o f  w i l l in g n e s s  to  h e lp  ( e . g . ,  v o lu n te e r in g  f o r  

an a d d i t io n a l  experim en t w ith o u t p ay , o f f e r in g  to  d o n a te  b lo o d , a g re e ­

in g  to  make phone c a l l s ,  e t c . ) .  However, a  b a s ic  paradigm  i s  common 

to  th e s e  s i t u a t i o n s .  Thus Brock (1969) m a in ta in s :

The in d iv id u a l  i s  induced  to  consnit b e h a v io r  w hich 
o s te n s ib ly  r e s u l t s  in  some k in d  o f  damage to  a n o th e r 's  
p ro p e r ty  o r  to  a n o th e r  p e rso n  ( th e  v ic t im ) ;  th e n  th e  
in d iv id u a l ,  th e  t r a n s g r e s s o r ,  i s  r e q u e s te d  to  comply 
in  c a r ry in g  o u t an a d d i t io n a l  ta s k  t h a t  w i l l  b e n e f i t  
th e  v ic t im  o r  someone a s s o c ia te d  w ith  him  o r  recomnended 
by him  (p . 138).

C a rlsm ith  and G ross (1969) had s u b je c ts  d e l iv e r  p a in f u l  e l e c t r i c  shocks 

to  a  v ic t im  in  a M llgram  t e a c h e r - le a r n e r  s i t u a t i o n .  The dependen t



v a r ia b le  was th e  s u b j e c t 's  su b seq u en t w i l l in g n e s s  to  make te lep h o n e  

c a l l s  a s  p a r t  o f  a  campaign to  save  th e  "redwood t r e e s  in  N orthern  

C a l i f o r n ia ."  Regan (1971) le d  s u b je c ts  to  b e l ie v e  t h a t  due to  t h e i r  

n e g lig e n c e  w h ile  p e rfo rm ing  an a s s ig n e d  ta s k ,  th e  experim en t h ad , 

r e s u l t i n g l y ,  been " ru in e d ;"  a f te rw a rd s ,  s u b je c t s  w ere re q u e s te d  to  

d o n a te  money in  su p p o rt o f  a  s p e c ia l  u n iv e r s i t y  summer p r o je c t .  

Freedm an, W a llin g to n , and B less  (1967) Induced s u b je c ts  to  l i e  abou t 

h av ing  re c e iv e d  p r io r  in fo rm a tio n  r e l e v a n t  to  an upcoming t e s t  which 

th ey  su b se q u e n tly  com p le ted , and th en  m easured t h e i r  w i l l in g n e s s  to  

v o lu n te e r  f o r  a fu tu r e  ex p erim en t w ith o u t pay . McMillen (1 9 7 1 ), 

em ploying a  s im i la r  l i e  m a n ip u la tio n , p ro v id ed  s u b je c ts  w ith  a  r e q u e s t  

to  a id  th e  e x p e rim e n te r  in  s c o r in g  t e s t  form s. In  a  s tu d y  by Brock 

and B ecker (1 9 6 6 ), s u b je c ts  "b ro k e"  th e  e x p e r im e n te r 's  a p p a ra tu s  w h ile  

engaged in  an e x p e rim e n ta l t a s k ,  and fo llo w in g , w ere asked  to  s ig n  a  

p e t i t i o n  in  s u p p o rt o f  in c re a s e d  u n iv e r s i t y  t u i t i o n .  In  a  r e l a te d  

damage p ro ce d u re  (W allace and S a d a l la ,  1 966 ), s u b je c ts  w ere prompted 

by a  c o n fe d e ra te  to  d e p re s s  a  sw itc h  on th e  e x p e r im e n te r 's  a p p a ra tu s , 

th u s  r e n d e r in g  i t  in o p e ra b le .  The s u b je c t s '  su b seq u en t w i l l in g n e s s  

to  p a r t i c i p a t e  in  a  f u tu r e  experim en t w hich would in v o lv e  p a in f u l  

e l e c t r i c  shock was th en  m easured . Freedm an, W a llin g to n , and B less  

(1967) induced  s u b je c ts  to  knock o v e r  a  s ta c k  o f  c a r e f u l ly  a rran g ed  

in d ex  c a rd s  which had a p p a re n tly  been com piled  f o r  a g ra d u a te  s tu d e n t 's  

t h e s i s ,  and th en  m easured t h e i r  w i l l in g n e s s  to  v o lu n te e r  to  p a r t i c i ­

p a te  in  an a d d i t io n a l  experim en t w ith o u t p ay . In  s e p a r a te  f i e l d  

e x p e rim e n ts , s u b je c ts  w ere le d  to  b e l ie v e  t h a t  th ey  had harmed a  

p a s s e r -b y  by c a u sin g  a  c o l l e c t i o n  o f  com puter-punch c a rd s  to  s p i l l  on to



th e  s t r e e t  (K onecni, 1972), and by c a u s in g  a  cam era to 'm a lfu n c t io n  w h ile  

a tte m p tin g  to  tak e  a pho tograph  (R egan, 1972). In  th e  form er s tu d y , 

th e  s u b je c t s ' tendency  to  g a th e r-u p  th e  f a l l e n  c a rd s  was tak e n  as  th e  

m easure o f  h e lp in g ;  In  th e  l a t t e r ,  th e  s u b je c t s '  tendency  to  a id  

a n o th e r  p a s se r -b y  p ro v id ed  th e  m easure o f  h e lp in g .  D a r lin g to n  and 

Macker (1966) induced  th e  s u b je c t  to  b e l ie v e  t h a t  as a  r e s u l t  o f  h e r  

o s te n s ib ly  poor perfo rm ance on a s e r i e s  o f  p a p e r-a n d -p e n c il  t a s k s ,  

she had f a i l e d  to  c o -o p e ra te  w ith  an a s s ig n e d  p a r tn e r ,  thus denying 

th e  l a t t e r  b a d ly  needed p o in ts  in  an u n d e rg ra d u a te  c o u rs e . The sub­

seq u en t m easure o f  h e lp in g  c o n s is te d  in  th e  s u b j e c t 's  w i l l in g n e s s  to  

d o n a te  b lood  to  the  u n iv e r s i ty  b lood  bank . B e rsch e id  and W a ls te r  

(1 9 6 7 ), Raw lings (1 9 6 8 ), and B e rsc h e id , W a ls te r , and B a rc la y  (1969) 

employed s im i la r  f a i l u r e  in  perfo rm ance te c h n iq u e s , and th en  p re s e n te d  

th e  harm -doer w ith  an o p p o r tu n ity  to  com pensate th e  v ic t im . In  each 

o f  th e  a b o v e -d e sc rib e d  in v e s t ig a t io n s ,  t r a n s g re s s io n  was d em o n stra ted  

to  in c re a s e  h e lp in g  d i r e c te d  toward e i t h e r  th e  im m ediate v ic t im  o r  

a n o th e r  t h i r d  p a r ty .  Due to  th e  v a r ie d  n a tu re  o f  b o th  the  o p e ra t io n a l  

m a n ip u la tio n s  o f  harm -doing  and th e  m easures o f  h e lp in g  employed in  

th e s e  p rev io u s  s tu d i e s ,  e m p ir ic a l  su p p o rt f o r  th e  t r a n s g r e s s io n -  

a l t r u is m  r e l a t i o n s h ip  i s  thus  s tro n g  and h ig h ly  c o n s i s t e n t .

At t h i s  p o in t ,  i t  becomes n e c e ssa ry  to  a tte m p t an e x p la n a tio n  o f  

t h i s  e m p ir ic a l  t r a n s g r e s s io n - a l t r u i s m  r e l a t i o n s h ip  in  term s o f  m ed ia tin g  

p ro c e s s . Most r e s e a rc h e rs  have o f fe r e d  an i n te r p r e t a t i o n  in  term s o f  

g u i l t -m e d ia te d  a l t r u is m  (D a rlin g to n  and M acker, 1966; Freedm an, W a llin g to n , 

and B less  1967; C a r lsm ith , E lls w o r th , and W h ite s id e , 1968; C a rlsm ith  and 

G ro ss , 1969; W a ls te r ,  B e rsc h e id , and W a ls te r ,  1970; Regan, 1971;



W a ls te r , B e rsc h e id , and W a ls te r ,  1973). E s s e n t i a l l y ,  such  an e x p la ­

n a tio n  p o s tu la te s  t h a t  t r a n s g re s s io n  a ro u se s  g u i l t  and t h a t  su b seq u en t 

"good" b e h a v io r  can s e rv e  a s  a  means o f  e x p ia t in g  th e  e x p e rien c e d  

g u i l t .  A c c o rd in g ly , th e  in d iv id u a l ,  fo llo w in g  h i s  t r a n s g r e s s io n ,  

w i l l  s e iz e  an a v a i l a b le  o p p o r tu n ity  to  engage in  b e h a v io r  w hich h e lp s  

a n o th e r  as a means o f  red u c in g  th e  d i s t r e s s  o f  g u i l t .  H ence, th e  

g u i l t - h y p o th e s i s  a s s ig n s  a  b a la n c e  fu n c t io n  to  a l t r u i s t i c  b e h a v io r  

w hich fo llo w s an a c t  o f  harm  to  a n o th e r . Thus, Freedm an, W a llin g to n , 

and B less  (1967) s t a t e :

I f  he i s  asked  to  do someone a  f a v o r ,  p le a s a n t  o r  
o th e rw is e , th e  g u i l t y  p e rso n  shou ld  be more l i k e l y  to  
a g re e  th an  th e  n o n -g u il ty  because  th e  fo rm er can view  
i t  as  h i s  good deed f o r  th e  day w hich w i l l  make up 
f o r  th e  bad deed abou t which he f e e l s  g u i l t y  (p . 3 2 7 ).

However, an a l t e r n a t i v e  e x p la n a tio n  to  th e  g u i l t  h y p o th e s is  can  be

o f fe r e d  which i s  based  on th e  f a i l u r e  o f  th e  p re v io u s  t r a n s g r e s s io n -

a l t r u is m  l i t e r a t u r e  a d e q u a te ly  to  c o n s id e r  th e  s i t u a t i o n a l  c o n te x t

in  which t r a n s g r e s s io n  o c c u rs . In  each  o f  th e  s tu d ie s  by C a rlsm ith

and G ro ss , 1969; Regan, 1971; Brock and B ecker, 1966; B e rsch e id  and

W a ls te r ,  1967; B e rs c h e id , W a ls te r , and B a rc la y , 1969; and R aw lings,

1968, th e  s u b j e c t 's  perfo rm ance o c c u rre d , in  f a c t ,  w i th in  a  p u b l ic

c o n te x t .  T hus, h i s  t r a n s g r e s s iv e  a c t  was i n i t i a l l y  w itn e s se d  by

e i t h e r  th e  im m ediate v ic t im  o r  a n o th e r  t h i r d - p a r ty .  S u b se q u e n tly ,

t h i s  o b s e rv e r  o f  th e  p r io r  harm -doing  a c t  e i t h e r  d i r e c t l y  p ro v id ed

th e  s u b je c t  w ith  an  o p p o r tu n i ty  to  engage in  a l t r u i s t i c  b e h a v io r , o r

was p re s e n t  when such  an o p p o r tu n ity  was p ro v id e d . A c c o rd in g ly , in

such  a v i s i b l e  c o n te x t ,  th e  s o c i a l l y  rec o g n ize d  t r a n s g re s s o r  m ight

have v o lu n te e re d  p r o - s o c ia l  b e h a v io r  to  p la c a te  h i s  w i tn e s s ,  r a t h e r



th an  to r e l i e v e  e x p e rien c e d  g u i l t  f e e l in g s  r e s u l t i n g  from  h i s  m isdeed . 

H ence, by p e rfo rm in g  an  o b se rv a b le  "good" deed fo llo w in g  com m ission 

o f  an o b se rv a b le  "bad" o n e , th e  t r a n s g re s s o r  can be view ed as  m o tiv a ted  

by e s s e n t i a l l y  a  s o c i a l l y  e x p e d ie n t c o n s id e r a t io n .  In  e f f e c t ,  th e  

t r a n s g re s s o r  m ight have employed s o c i a l l y  approved b e h a v io r  a s  a  d e ­

v ic e  w ith  which to  d em o n s tra te  to  h i s  w itn e s s  t h a t  he i s  r e a l l y  a  

b e n e v o le n t p e rso n  c a p a b le  o f  a l t r u is m .  W allace  and S a d a lla  (1966) 

p r e s e n t  f in d in g s  which can  be viewed a s  somewhat s u p p o r t iv e  o f  t h i s  

expendiency  i n t e r p r e t a t i o n  o f  th e  t r a n s g r e s s io n - a l t r u i s m  e f f e c t .

I t  was found th a t  caugh t t r a n s g re s s o r s  e x h ib i te d  a  s i g n i f i c a n t l y  

g r e a te r  tendency  th an  n o n - tr a n s g re s s o r s  to  v o lu n te e r  f o r  a su b seq u en t 

e x p erim en t in v o lv in g  p a in f u l  e l e c t r i c  sh o ck s. However, uncaugh t t r a n s ­

g re s s o r s  d id  n o t s i g n i f i c a n t l y  d i f f e r  from n o n - t r a n s g r e s s o r s .  Un­

f o r tu n a te ly ,  such s u p p o rt i s  q u a l i f i e d  s in c e  t h i r t y  p e rc e n t  o f  th e  

s u b je c ts  a s s ig n e d  to  th e  e x p e rim e n ta l c o n d it io n s  cou ld  n o t be  induced 

to  t r a n s g r e s s ,  and th u s  th e  r e s u l t s  a r e  confounded by th e  f a c to r  o f  

s e l f - s e l e c t i o n .

A s im i la r  e x p la n a tio n  in  term s o f  exped iency  can be a p p lie d  to  

s tu d ie s  by Freedm an, W a llin g to n , and B less  (1967) and M cM illen (1 9 7 1 ), 

i n  which th e  s u b j e c t 's  t r a n s g re s s io n  was n o t d i r e c t l y  obse rv ed  by 

a n o th e r .  The s i t u a t i o n a l  c o n te x t  p r e v a le n t  in  b o th  th e s e  s tu d ie s  was 

such  th a t  th e  s u b je c t  co u ld  e a s i l y  have in f e r r e d  th a t  h i s  m isdeed 

m ig h t, in  f a c t ,  become d isc o v e re d  by a n o th e r  p r e s e n t  p a r t i c i p a n t  

p r io r  to  th e  com ple tion  o f  th e  e x p e rim e n ta l s e s s io n .  C on seq u en tly , 

th e  s u b je c t  m ight have employed th e  a v a i l a b le  o p p o r tu n ity  to  p u b l ic a l ly  

e x h ib i t  p r o - s o c ia l  b e h a v io r  as a  d e v ic e  o f  s o c ia l  d e fe n s iv e n e s s . Thus,



th e  s u b je c t  can be viewed as d is p la y in g  p r i o r  s o c i a l l y  approved b e ­

h a v io r  —  th a t  i s ,  h e lp in g  —  in  an a tte m p t to  f o r t i f y  h i s  appearance  

as  a  b e n e v o le n t p e rso n  in  a n t i c ip a t io n  o f  p o s s ib le  s o c i a l  d isa p p ro v a l  

sh o u ld  h i s  t r a n s g r e s s io n  su b se q u e n tly  a c tu a l ly  become d isc o v e re d .

In  summary to  t h i s  p o in t ,  a lth o u g h  th e  r o b u s t  n a tu re  o f  th e  

t r a n s g r e s s io n - a l t r u i s m  e f f e c t  h as  been d e m o n s tra te d , th e  p u b l ic  n a tu re  

o f  th e  v a r io u s  t r a n s g r e s s io n  m a n ip u la tio n s  employed in  p re v io u s  s tu d ie s  

p re c lu d e s  an adequate  i n t e r p r e t a t i o n  o f  t h e i r  f in d in g s  i n  term s o f  

m e d ia tin g  p ro c e s s .  P r io r  to  f u r th e r  c o n s id e r a t io n  o f  such  in te rv e n in g  

p r o c e s s ,  i t  i s  n e c e s s a ry  to  p ro v id e  a p p ro p r ia te  c o n c e p tu a l iz a t io n s  o f  

each  o f  two r e le v a n t  te rm s , g u i l t  and shame.

P s y c h o a n a ly tic  th e o ry  has p ro v id e d  th e  e s s e n t i a l  n o tio n  o f  g u i l t  

as  an im p o rta n t component in  th e  s o c i a l i z a t i o n  p ro c e s s  (A. F reu d ,

1942; S. F re u d , 1955; 1957; 1961; 1962). A ccord ing  to  t h i s  f o r ­

m u la tio n , c o n sc ie n ce  can  be view ed as  an  i n t e r n a l  mechanism o f  s o c ia l  

c o n tr o l  which r e s u l t s  from  e x p e rie n c e s  in  in c o r p o r a t io n  and i d e n t i f i ­

c a t io n  in  th e  e a r ly  l i f e  h i s t o r y  o f  th e  in d iv id u a l .  Once e s ta b l i s h e d  

as th e  i n te r n a l iz e d  r e p r e s e n ta t io n  o f  p a r e n ta l  p r o h ib i t io n  and i n ­

ju n c t io n ,  co n sc ie n ce  fu n c t io n s  a s  a  s e l f - c r i t i c a l  agency w ith  r e g a rd  

to  b e h a v io rs  w hich have m oral im p l ic a t io n .  When an in d iv id u a l  perfo rm s 

an a c t io n  f o r  which he had p re v io u s ly  been  p u n ish e d — e i t h e r  by p a re n ts  

o r  o th e r  l e g i t im a te  a u th o r i ty  —  th e r e  su b se q u e n tly  o c c u rs  i n t e r n a l l y  

g e n e ra te d  s e lf - ju d g m e n t and r e s u l t i n g  c r i t i c i s m  f o r  th e  d isa p p ro v e d  

b e h a v io r . Thus, c o n sc ie n ce  r e p la c e s  e x te r n a l  a u th o r i ty  as  th e  p u n i­

t i v e  a g e n t consequen t to  t r a n s g r e s s io n .  T h is  p ro c e s s  o f  s e l f - c a s t l -  

g a t io n  i s  e x p e rien c e d  by th e  I n d iv id u a l  as g u i l t ,  an u n co m fo rtab le



s t a t e  o f  i n te r n a l iz e d  a n x ie ty .  H ence, th e  phenomenal e x p e rie n c e  o f

g u i l t  i s  viewed as  th e  r e s u l t  o f  i n t e r n a l  s a n c t io n  in  th e  form o f
/

i n n e r - d i r e c te d  re p ro a c h  o r  c e n s o rs h ip , and as  n o t dependen t upon e x ­

t e r n a l  s a n c t io n . Thus, F reud (1961) s t a t e s :

A g r e a t  change ta k e s  p la c e  o n ly  when th e  a u th o r i ty  i s  
i n te r n a l iz e d  th rough  th e  e s ta b l is h m e n t  o f  a  su p e reg o .
The phenomena o f  co n sc ie n ce  th en  rea c h  a  h ig h e r  s t a t e .
A c tu a l ly ,  i t  i s  n o t  u n t i l  now t h a t  we shou ld  speak  o f  
c o n sc ie n ce  o r  a se n se  o f  g u i l t .  At t h i s  p o i n t ,  to o , 
th e  f e a r  o f  b e in g  found o u t comes to  an e n d . . . .n o th in g  
can  be h id d en  from  th e  superego  (p . 7 2 ) .

F o r th e  pu rpose  o f  th e  p re s e n t  i n v e s t ig a t io n ,  g u i l t  w i l l  be d e f in e d  as

an a v e rs iv e  s t a t e  e x p e rie n c e d  by an in d iv id u a l  as a  r e s u l t  o f  comm ission

o f  a  t r a n s g r e s s iv e  a c t .  This n e g a tiv e  s t a t e  i s  n o t c o n tin g e n t  upon

s o c ia l  r e c o g n i t io n  o f  th e  d isa p p ro v e d  b e h a v io r .

V arious s o c ia l  a n th r o p o lo g is ts  (Mead, 1950; 1953; B e n e d ic t,

1972; L e ig h to n  and K luckhohn, 1947), how ever, have p o s tu la te d  t h a t

g u i l t  as i n te r n a l  s a n c t io n  i s  n o t u n iv e r s a l ly  p re s e n t  a s  a  d e v ic e  o f

s o c ia l  c o n t r o l .  C o n s is te n t  w ith  i t s  p s y c h o a n a ly tic  c o n c e p tu a l iz a t io n ,

g u i l t  has been  c o n s id e re d  by th e s e  in v e s t ig a to r s  a s :

a un ique  p ro p e r ty  o f  th e  c h a ra c te ro lo g y  o f  in d iv id u a ls  
who as c h i ld r e n  e x p e rie n c e  th e  k in d s  o f  r e l a t i o n s h ip s  
w ith  p a re n ts  a llo w in g  f o r  's u p e re g o ' fo rm a tio n , t h a t  
i s ,  t y p i c a l l y  o f  p e rso n s  grow ing up in  c u l tu r e s  a d h e rin g  
to  th e  J u d a ic - C h r is t ia n  t r a d i t i o n  (A usubel, 1972, p . 185).

T hus, w i th in  W estern  s o c i e t i e s ,  th e  c a p a c i ty  fo r  g u i l t  f e e l in g s  i s

view ed as based  upon th e  developm ent o f  an i n te r n a l iz e d  c o n v ic t io n  o f

s in  w hich r e s u l t s  from  th e  in c u lc a t io n  w ith in  th e  in d iv id u a l  o f  a b s o lu te

s ta n d a rd s  o f  m o ra l i ty .  A c c o rd in g ! / ,  Mead (1950; 1953) m a in ta in s  t h a t ,

among such  s o c i e t i e s  as  th e  Samoan, Am erican In d ia n , and B a lin e s e

w here th e  in d iv id u a l  i s  r e a re d  w ith in  th e  c o n te x t o f  th e  ex tended



fa m ily , n o rm ative  s ta n d a rd s  o f  b e h a v io r  a re  m a in ta in e d  p r im a r i ly  

th rough  th e  employment o f  e x te r n a l  s a n c t io n .  W ith re g a rd  to  th e s e  

c u l t u r e s ,  she a s s e r t s  t h a t  p a re n ts  do n o t assume th e  r o le  o f  i n t e r ­

p r e t e r s  and r e in f o r c e r s  o f  s o c i e t a l  s ta n d a rd s .  I n s te a d ,  th e  p a re n ts  

" . . . c o n t i n u a l l y  r e f e r  th e  c h i ld  to  w hat p e o p le  w i l l  s a y , in  which f e a r  

o f  s o c ia l  d isa p p ro v a l becomes a  p r in c ip a l  mechanism" (1953 , p . 6 5 8 ) . 

Shame thus fu n c tio n s  as  th e  e s s e n t i a l  mechanism o f  s o c ia l  c o n t r o l .  

S im i la r ly  w ith  re g a rd  to  th e  Navaho, L e ig h to n  and Kluckhohn (1947) 

m a in ta in  t h a t  shame " . . . l a r g e l y  ta k e s  th e  p la c e  t h a t  rem orse and s e l f ­

punishm ent have in  p re v e n tin g  a n t i - s o c i a l  conduct in  w h ite  s o c ie ty "

(p . 106). And, B en e d ic t (1 9 7 2 ), w h ile  m in im iz ing  th e  r o le  o f  g u i l t ,  

em phasizes th e  prim acy o f  shame as  a  mechanism o f  s e l f - r e g u la t i o n  

among th e  Ja p a n e se .

In  e f f e c t ,  th e s e  a u th o rs  have p ro v id e d  a d i s t i n c t i o n  betw een 

W estern s o c i e t i e s  which have been  i d e n t i f i e d  a s  p o s s e s s in g  b o th  a  

g u i l t  and shame o r i e n t a t i o n  and th o se  o th e r s  w hich have been  i d e n t i f i e d  

a s  p o s s e s s in g  an e x c lu s iv e  shame o r i e n t a t i o n .

As in d ic a te d  above, shame, in  c o n t r a s t  to  g u i l t ,  has been viewed 

a s  a u n iv e r s a l ly  employed method o f  s o c ia l  c o n tr o l  w hich c o n s is t s  in  

e x te r n a l  s a n c t io n  (Mead, 1950; 1953; B e n e d ic t , 1972; A usubel,

1972; L e ig h to n  and K luckhohn, 1947; G i l l ig a n ,  1976). Thus, s o c ia l ly  

u n d e s ir a b le  b e h a v io rs  w hich in v o lv e  v i o la t i o n  o f  s o c i e t a l  norms and 

s ta n d a r d s ,  i f  p u b l ic ly  v i s i b l e ,  r e s u l t  in  th e  n e g a tiv e  e v a lu a t io n  o f  

th e  t r a n s g r e s s o r  by o th e r s  in  th e  form  o f  c r i t i c i s m ,  r i d i c u l e ,  o r  

c e n su re . E s s e n t i a l l y ,  th e n , shame in v o lv e s  n e g a tiv e  judgm ent o f  the  

t r a n s g re s s o r  by s o c i e t a l  p e e rs  who re n d e r  d isa p p ro v a l  o f  h i s  b e h a v io r .



A c c o rd in g ly , th e  n e c e s sa ry  c o n d it io n s  f o r  th e  o c c u rre n c e  o f  shame 

in c lu d e  s o c ia l  r e c o g n i t io n  o f  bo th  th e  t r a n s g re s s o r  and h i s  im pro­

p r i e t y  as  w e ll  a s  d isa p p ro v a l  by a n o th e r  who e i t h e r  w itn e s s e s  o r 

a c q u ire s  knowledge o f  h i s  b e h a v io r . W ith in  such a  p u b l ic  c o n te x t ,  

th e  d isa p p ro v a l by th e  o th e r  may e i t h e r  be a c tu a l ly  e x p re sse d  o r  i n ­

f e r r e d  by th e  reco g n ized  t r a n s g r e s s o r  to  e x i s t .  Phenom enally , shame 

i s  e x p e rien c e d  by th e  in d iv id u a l  a s  a  s t a t e  o f  d isc o m fo r t  w hich r e s u l t s  

from e x te r n a l  c e n su re  d i r e c te d  by a n o th e r .

T hus, a t  l e a s t  among W estern  s o c i e t i e s ,  g u i l t  and shame can be 

c o n c e p tu a liz ie d  as d i s t i n c t  p ro c e s s e s ,  each  o f  w hich fu n c t io n s  as a 

method o f  s o c ia l iz e d  c o n tr o l  o f  b e h a v io r . G u i l t  i s  view ed as  a  r e ­

a c t io n  to  i n t e r n a l l y  m o tiv a te d  c e n su re  f o r  t r a n s g r e s s io n ,  and th u s ,  

does n o t  r e q u i r e  s o c ia l  r e c o g n i t io n  o f  th e  d isap p ro v ed  b e h a v io r .

Shame i s  viewed as  a  r e a c t io n  to  p u b l ic  c e n su re  f o r  s o c i a l l y  d i s ­

approved b e h a v io r  and th u s  r e q u i r e s  an a u d ie n c e . H ence, Mead (1953) 

c o n t r a s t s  shame, " th e  agony o f  b e in g  found w an ting  and exposed to  th e  

d isa p p ro v a l  o f  o t h e r s , "  w ith  g u i l t ,  " th e  f e a r  o f  n o t  m easu ring  up to  

th e  h ig h  s ta n d a rd s  w hich a re  r e p re s e n te d  by th e  p a re n ts "  (p . 6 6 0 ).

Shame w i l l  be d e f in e d  in  th e  p r e s e n t  i n v e s t ig a t io n  as a n e g a tiv e  s t a t e  

e x p e rien c e d  by th e  in d iv id u a l  as  a r e s u l t  o f  a c tu a l ,  o r  i n f e r r e d ,  

d is a p p ro v a l  by a n o th e r  f o r  a  s o c i a l l y  rec o g n ized  t r a n s g r e s s io n .

Based upon th e  above d e s c r ib e d  c o n c e p tu a l d i s t i n c t i o n s ,  b o th  

g u i l t  and shame can  be view ed as p ro c e s s e s  ca p ab le  o f  le a d in g  to  an 

in c r e a s e  in  a l t r u i s t i c  b e h a v io r  su b seq u en t to  t r a n s g r e s s io n .  The 

p o s s ib le  fu n c t io n  o f  each  in  m e d ia tin g  such  an e f f e c t  i s  d isc u s s e d  

below .



G u i l t -M ediated  A ltru ism

The n o tio n  o f  g u i l t -m e d ia te d  a l t r u is m  p roceeds as fo llo w s : 

fo llo w in g  th e  com m ission o f  a t r a n s g re s s io n  a g a in s t  accep ted  m oral 

s ta n d a rd s ,  th e  In d iv id u a l  e x p e rie n c e s  g u i l t  as  a  r e s u l t  o f  i n t e r n a l ly  

g e n e ra te d  s e l f - c e n s u r e .  G u i l t ,  f e l t  as  an a v e rs iv e  i n te r n a l  s t a t e ,  

th u s  m o tiv a te s  th e  in d iv id u a l  to  a tte m p t b e h a v io r  which w i l l  reduce  

h i s  d isc o m fo r t . A c c o rd in g ly , th e  in d iv id u a l  w i l l  engage in  "good" 

b e h a v io r  in  th e  form  o f  a l t r u is m  which i s  d i r e c t l y  a v a i la b le  fo llo w in g  

h i s  t r a n s g r e s s io n ,  in  t h i s  manner a tte m p tin g  to  e x p ia te  g u i l t  by 

a ssu a g in g  v io la te d  c o n sc ie n c e . Thus, in  f a c t ,  F reud m a in ta in s  t h a t  

g u i l t  g e n e ra te s  " th e  b e s t  b e h a v io r  o f  which we a re  c a p ab le "  ( R ie f f ,

1959, p . 2 7 6 ). H ence, a l t r u i s t i c  b e h a v io r  i s  employed as a  means o f  

red u c in g  th e  te n s io n  o f  g u i l t .

Regan (1971) and C a r ls m ith , E l ls w o r th , and W h ite s id e  (1968) p ro v id e  

su p p o rt f o r  th e  n o t io n  o f  g u i l t  as in te rv e n in g  p ro c e s s  in  th e  t r a n s -  

g r e s s io n - a l t r u ls m  e f f e c t .  In  each o f  th e s e  in v e s t ig a t io n s ,  i t  was 

found th a t  t r a n s g r e s s o r s  who w ere n o t  p ro v id ed  w ith  a fo llo w in g  op*« 

p o r tu n i ty  to  c o n fe ss  t h e i r  m isdeed , su b se q u e n tly  dem onstra ted  s ig n i ­

f i c a n t l y  g r e a te r  a l t r u i s t i c  b e h a v io r  th an  d id  n o n - t r a n s g r e s s o r s .

However, t r a n s g re s s o r s  who w ere , in  f a c t ,  a llow ed  to  c o n fe ss  t h e i r  

m isdeed were su b seq u e n tly  n o t  more a l t r u i s t i c  th a n  w ere n o n - tr a n s ­

g r e s s o r s .  T h e re fo re , i t  was argued  th a t  t r a n s g re s s io n  i s  shown to  

in c re a s e  su b seq u en t a l t r u i s t i c  b e h a v io r . I f  such  a l t r u i s t i c  b e h a v io r  

o ccu rs  a s  a  method o f red u c in g  p o s t - t r a n s g r e s s io n a l  g u i l t ,  th en  some 

p r io r  mechanism o f  g u i l t  r e d u c t io n  shou ld  a ls o  su b se q u e n tly  reduce  

a l t r u is m .  Thus, s in c e  c o n fe s s io n  in tro d u c e d  p r io r  to  a  r e q u e s t  f o r
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h e lp  h a s ,  In  f a c t ,  been dem o n stra ted  to  reduce  su b seq u en t a l t r u i s t i c  

b e h a v io r , su p p o rt i s  a v a i l a b le  f o r  th e  n o t io n  o f  g u i l t  as c a u s a l  

a g e n t in  th e  t r a n s g r e s s io n - a l t r u i s m  e f f e c t .

Shame- M ediated A ltru ism

Freedm an, W a llin g to n , and B less (1967) r e p o r t  f in d in g s  w h ich , 

how ever, a ls o  su g g e s t shame a s  a  s e p a r a te  p ro c e s s  su b seq u en t to  t r a n s ­

g r e s s io n .  S u b je c ts  w ere le d  to  b e l ie v e  t h a t  th ey  had harmed a n o th e r

in d iv id u a l  due to  o s te n s ib ly  c a r e le s s  b e h a v io r  __  e . g . ,  by u p s e t t in g

c a r e f u l ly  a rra n g e d  in d ex  c a rd s  su pposed ly  b e lo n g in g  to  a  n o n -p re s e n t 

g ra d u a te  s tu d e n t .  S u b se q u e n tly , a  t h i r d - p a r ty  who a p p a re n tly  had no 

knowledge o f  th e  p r io r  harm -doing  p ro v id ed  th e  s u b je c t  w ith  an o ppo r­

tu n i t y  to  a id  th e  v ic tim iz e d  p e rso n  by v o lu n te e r in g  to  d i s t r i b u t e  

re s e a rc h  q u e s t io n n a ir e s  in  a shopping  c e n te r  a t  some l a t e r  d a te .

R e s u lts  in d ic a te d  th a t  such t r a n s g r e s s io n  s i g n i f i c a n t l y  in c re a s e d  

a l t r u i s t i c  b e h a v io r  o n ly  fo r  th o se  s u b je c ts  who w ere le d  to  b e l ie v e  

t h a t  th d 1 su b seq u en t h e lp in g  ta s k  would n o t in v o lv e  p e rs o n a l c o n ta c t  

w ith  th e  v ic t im . T ra n sg re s s in g  s u b je c ts  who w ere induced  to  b e l ie v e  

th a t  v o lu n te e r in g  would a c tu a l ly  n e c e s s i t a t e  p e rs o n a l  c o n ta c t  w ith  

t h i s  harmed o th e r  d id  n o t s i g n i f i c a n t l y  d i f f e r  from  n o n - tr a n s g re s s o r s  

in  h e lp  o f f e r e d .

The o b ta in e d  d a ta  from th e  above in v e s t ig a t io n  a r e  b o th  in t r ig u in g  

and h ig h ly  r e l e v a n t  to  th e  p r e s e n t  in q u ir y .  That t r a n s g r e s s o r s  a tte m p t 

to  " r e p a i r "  a  p r i o r  m isdeed i s  in d ic a te d  by th e  f in d in g  t h a t  i n d iv i ­

d u a ls  d em o n stra te  In c re a se d  a l t r u i s t i c  b e h a v io r  fo llo w in g  t r a n s g r e s ­

s io n .  However, t h i s  e f f e c t  i s  l im ite d  to  th e  c o n d it io n  in  which 

h e lp in g  does n o t in v o lv e  th e  t r a n s g r e s s o r  m ee tin g  h i s  v ic t im . Some



p ro c e ss  m ust be accoun ted  f o r  which fu n c t io n s  to  p re c lu d e  th e  o c c u r ­

ren c e  o f  an in c re a s e  in  p o s t - t r a n s g r e s s io n a l  a l t r u is m  when such b e ­

h a v io r  e n t a i l s  f a c e - to - f a c e  c o n ta c t  w ith  th e  harmed o th e r .  I t  ap p ears  

t h a t  th e  p ro s p e c t  o f  l a t e r  c o n fro n tin g  th e  p e rso n  who h as  been  v ie*  

tim iz e d  i s  a v e r s iv e ,  and th u s ,  he  i s  a v o id e d . This may be b ecause  

th e  t r a n s g r e s s o r  i n f e r s  t h a t  th e  form er m igh t a c tu a l ly  d is c o v e r  h e r  

m isdeed p r io r  to  t h e i r  su b seq u en t m e e tin g , and thus  she  would be s u s ­

c e p t ib le  to  d i r e c t  d isa p p ro v a l  by th e  v ic t im  upon such f u tu r e  p e r ­

s o n a l c o n ta c t .  Such a s i t u a t i o n  in v o lv in g  a  low ering  o f  p u b l ic  image 

in  th e  p re se n c e  o f  th e  harmed in d iv id u a l  would be h ig h ly  u n c o m fo rta b le . 

The t r a n s g r e s s o r ,  th e n , can be viewed as  m o tiv a te d  to  av o id  th e  un ­

p le a s a n t  e x p e r ie n c e  o f  shame th rough  avo idance  o f  h e r  v ic t im . A n t i c i ­

p a t io n  o f  shame th en  fu n c tio n s  to  p re c lu d e  th e  t r a n s g r e s s io n - a l t r u i s m  

e f f e c t .  T hus, a lth o u g h  th e  d a ta  r e p o r te d  by Freedm an, V a l l in g to n ,  

and B less  (1967) do n o t d i r e c t l y  i n d ic a te  th e  e f f e c t  o f  a c tu a l l y  e x ­

p e r ie n c e d  shame on p o s t - t r a n s g r e s s io n a l  a l t r u i s t i c  b e h a v io r , th ey  do 

s u g g e s t  shame as p ro c e ss  which a f f e c t s  such b e h a v io r . Shame which i s ,  

i n  f a c t ,  a c tu a l l y  e x p e rien c e d  as a  r e s u l t  o f  a  v i s i b l e  t r a n s g re s s io n  

can be h y p o th e s iz e d  to  in c r e a s e  su b seq u en t a l t r u i s t i c  b e h a v io r .

The n o tio n  o f  sham e-m ediated a l t r u is m  p ro ceed s as fo llo w s : fo l^

low ing  com m ission o f  a s o c ia l ly  rec o g n ized  t r a n s g re s s io n  w hich v io la te s  

a c ce p ted  s o c i e t a l  s ta n d a r d s ,  th e  in d iv id u a l  e x p e r ie n c e s  shame due to  

h i s  r e s u l t i n g  n e g a tiv e  e v a lu a t io n  by a n o th e r . Caught in  such  a 

p u b l ic ly  d isc o v e re d  c o n te x t ,  th e  t r a n s g r e s s o r  endures a  lo s s  in  f e l t  

p u b l ic  im age. Thus found w an ting  in  th e  p re se n c e  o f  h i s  w i tn e s s ,  he 

can  be s a id  to  s u f f e r  th e  d isc o m fo r t o f  a  " lo s s  o f  f a c e ."  A c c o rd in g ly ,
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th e  t r a n s g re s s o r  w i l l  th en  be m o tiv a te d  to  d e m o n s tra te  some s o c ia l ly  

approved b e h a v io r  in  o rd e r  to  appease  h i s  d isa p p ro v in g  w i tn e s s ,  th e  

a g e n t o f  h i s  shame. H ence, by em ploying th e  o p p o r tu n ity  to  e x h ib i t  

"good" b e h a v io r  in  th e  form o f  a l t r u is m  fo llo w in g  h i s  t r a n s g r e s s io n ,  

th e  in d iv id u a l  can be viewed as a tte m p tin g  to  p ro v id e  h i s  w itn e s s  w ith  

com pensatory  p o s i t i v e  in fo rm a tio n  ab o u t h im s e lf .  In  t h i s  m anner, he 

i s  se ek in g  to  reduce th e  d isc o m fo r t  o f  shame by a tte m p tin g  to  r a i s e  

h i s  low ered p u b l ic  image by means o f  e le v a t in g  th e  l a t t e r ' s  e v a lu a tio n  

o r  a p p r a i s a l  o f  him . H ence, a l t r u is m  i s  employed as  an e x p e d ie n t 

method o f  s o c ia l  r e p a r a t io n .

A lthough th e  c o n c e p tu a liz e d  p ro c e s s e s  o f  g u i l t  and shame may 

th u s  in d ep e n d e n tly  f a c i l i t a t e  p o s t - t r a n s g r e s s io n a l  a l t r u i s m ,  th ey  a re  

n o t  n e c e s s a r i ly  m u tu a lly  e x c lu s iv e  and th u s  a re  c a p ab le  o f  fu n c t io n in g  

in  c o n ju n c t io n . T h e re fo re , th e  fo llo w in g  p o s s ib le  outcom es a re  a ls o  

p r e s e n te d :

G u i l t  and Shame a s  Combined M ed ia to rs  o f  A ltru ism

F o llow ing  t r a n s g r e s s io n  a g a in s t  ac ce p ted  m oral s ta n d a rd ,  th e  in ­

d iv id u a l  i n i t i a l l y  e x p e r ie n c e s  g u i l t .  In  a d d i t io n ,  i f  h i s  im p ro p rie ty  

th en  becomes s o c i a l l y  re c o g n iz e d , h e  w i l l  su b se q u e n tly  a ls o  e x p e rie n c e  

shame. As a r e s u l t ,  th e  t r a n s g r e s s o r  w i l l  be m o tiv a te d  b o th  to  e x p ia te  

g u i l t  f e e l in g  and red u ce  th e  d isc o m fo r t  o f  shame th rough  s o c ia l  ap ­

peasem ent. C o n seq u en tly , th e  t r a n s g r e s s o r 's  tendency  to  p e rfo rm  p ro ­

s o c ia l  b e h a v io r  w i l l  be r e s u l t i n g ly  in c r e a s e d ,  thus' m axim izing  demon­

s t r a t e d  p o s t - t r a n s g r e s s io n a l  a l t r u i s t i c  b e h a v io r .

G u i l t  as M ed ia to r o f  A ltru is m  —  Shame as E x p ia tlv e

G u i l t  h as  been  c o n c e p tu a liz e d  as a  r e a c t io n  to  i n t e r n a l l y  gen­
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e r a te d  c e n su re , and su b seq u en t a l t r u i s t i c  b e h a v io r  a s  a  means o f  r e ­

d u c in g  th i s  a v e rs iv e  i n t e r n a l  s t a t e .  However, punishm ent has a ls o  

been  viewed as  e x p ia t iv e  o f  g u i l t  (F re u d , 1961; F e n ic h e l ,  1945; 

M enninger, 1938). Thus, i f  an in d iv id u a l  endu res  some form  o f  p u n ish ­

m ent fo llo w in g  com m ission o f  a  t r a n s g r e s s io n ,  he may r e s u l t i n g ly  

e x p e rie n c e  a  r e d u c t io n  in  th e  te n s io n  o f  g u i l t  th rough  such  atonem ent 

f o r  h i s  d isap p ro v ed  a c t .  F e n ic h e l (1945) i n d ic a te s  t h i s  e x p ia t iv e  

fu n c t io n  o f  pun ishm en t:

The need fo r  punishm ent i s  a  s p e c ia l  form  o f  th e  need 
f o r  a b s o lu t io n :  th e  p a in  o f  punishm ent i s  a c c e p te d  o r
even provoked in  th e  hope th a t  a f t e r  th e  punishm ent 
th e  g r e a te r  p a in  o f  g u i l t  f e e l in g s  w i l l  c e ase  (p . 105).

How, i t  i s  p o s s ib le  t h a t  shame, re su ltin g  from d is a p p ro v a l  by a n o th e r  

f o r  a s o c i a l l y  rec o g n ize d  t r a n s g r e s s io n ,  may a c tu a l l y  assume such  a  

p u n i t iv e  fu n c t io n . A c c o rd in g ly , t h i s  n e g a tiv e  s t a t e  induced  i n  th e  

I n d iv id u a l  a s  a  r e s u l t  o f  v e rb a l  c h a s tise m e n t d i r e c te d  a t  him  by 

h i s  w itn e s s  may be e x p e rie n c e d  by th e  t r a n s g r e s s o r  as punishm ent f o r  

h i s  p i r o r  m isdeed . Such punishm ent may, in  e f f e c t ,  assume atonem ent 

v a lu e  f o r  th e  t r a n s g r e s s o r  and thus  fu n c t io n  to  red u c e  e x i s t in g  g u i l t  

f e e l in g  i n i t i a l l y  a ro u sed  fo llo w in g  h i s  t r a n s g r e s s io n .  Such an e x p ia ­

t i v e  fu n c t io n  o f  shame h a s  im p l ic a t io n  f o r  p o s t - t r a n s g r e s s io n a l  

a l t r u i s m .

The n o tio n  o f  g u i l t -m e d ia te d ,  b u t  sham e-d im in ished  a l t r u is m  p ro ­

ceeds as  fo llo w s : fo llo w in g  an u n d isc o v e red  t r a n s g re s s io n  a g a in s t

a c c e p te d  m oral s ta n d a r d ,  in d iv id u a ls  d e m o n s tra te  an in c re a s e  in  g u i l t -  

m ed ia ted  a l t r u i s t i c  b e h a v io r . However, i f  th e  im p o rp r ie ty  i s  fo llow ed  

by d is c o v e ry ,  th e  in d iv id u a l  a ls o  e x p e r ie n c e s  shame as a  r e s u l t  o f  

h i s  n e g a tiv e  e v a lu a t io n  by a n o th e r  in  th e  form  o f  d is a p p r o v a l .  Such
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shame i s  e x p e rie n c e d  by th e  in d iv id u a l  as punishm ent f o r  h i s  p r io r  

m isdeed , and h e n c e , fu n c t io n in g  as a  mechanism o f  a tonem en t, th e  shame 

red u ces  e x is t in g  g u i l t  f e e l in g .  Shame, a s  thus e x p ia t iv e  o f  g u i l t ,  

c o n seq u e n tly  o b v ia te s  o r  red u ces  th e  need fo r  su b seq u en t p r o - s o c ia l  

b e h a v io r . In  e f f e c t ,  th e n , th e  u n p le a s a n t  e x p e rie n c e  o f  shame which 

o c c u rs  p r io r  to  an  a v a i l a b le  o p p o r tu n ity  fo r  a l t r u i s t i c  b e h a v io r  

a c ts  to  a t te n u a te  an in c r e a s e  in  g u i l t -m e d ia te d  h e lp in g . The t r a n s ­

g re s s o r  has p re v io u s ly  "m ade-up" f o r  h i s  m isdeed th rough  th e  p u n ish ­

m ent re c e iv e d  and thus f e e l s  l e s s  need to  su b seq u e n tly  " r ig h t "  th e  

"wrong" by means o f  "good" b e h a v io r .

In  summary, a  number o f  p o s s ib le  ways in  which th e  c o n c e p tu a liz e d  

p ro c e s se s  o f  g u i l t  and shame may a f f e c t  h e lp in g  b e h a v io r  su b seq u en t 

to  t r a n s g re s s io n  have been p re s e n te d :  g u i l t  as p ro c e s s  may m ed ia te  an

in c re a s e  in  h e lp in g ;  shame as  p ro c e s s  may m ed ia te  an in c r e a s e  in  

h e lp in g ;  g u i l t  and shame, each  as  p r o c e s s ,  may combine in  e f f e c t  to  

maximize an in c r e a s e  in  h e lp in g ;  shame a s  p ro ce ss  may a t t e n u a te  a  

p r io r  in c r e a s e  in  g u i l t -m e d ia te d  h e lp in g .

In  o rd e r  a d e q u a te ly  to  a s s e s s  th e  r e l a t i v e  e f f e c t s  o f  g u i l t  and 

shame on p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r , i t  i s  n e c e s s a ry  t h a t  

th e  u n d isc o v e re d -d isc o v e re d  d im ension  o f  t r a n s g re s s io n  be s y s te m a t ic a l ­

ly  v a r ie d .  G u i l t  h as  been  view ed as  a  r e a c t io n  to  t r a n s g r e s s io n  which 

i s  n o t dependen t upon e x te r n a l  d is a p p ro v a l  by a n o th e r . Viewed thus 

as th e  r e s u l t  o f  i n t e r n a l l y  g e n e ra te d  c e n su re , g u i l t  i s  e x p e rie n c e d  

by th e  in d iv id u a l  even when h i s  t r a n s g r e s s io n  i s  n o t s o c i a l l y  re c o g ­

n iz e d . He can n o t av o id  th e  c r i t i c i s m  o f  v io la te d  c o n sc ie n c e  (F re u d , 

1955; 1957; 1961; 1962). Thus an in c r e a s e  in  h e lp in g  b e h a v io r
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which i s  found to  fo llo w  an u n d isco v e red  t r a n s g r e s s io n  would p ro v id e  

e m p ir ic a l  su p p o rt f o r  th e  fu n c t io n in g  o f  g u i l t .  Shame, how ever, i s  

c o n s id e red  a r e a c t io n  to  e x te r n a l  s a n c t io n . As su c h , th e  e x p e rie n c e  

o f  shame r e q u i r e s  d isa p p ro v a l  by a n o th e r  f o r  a s o c i a l l y  reco g n ized  

t r a n s g r e s s io n .  T h e re fo re , an o b ta in e d  d i f f e r e n c e  in  h e lp in g  b e h a v io r  

t h a t  fo llo w s a t r a n s g r e s s io n  which rem ains u n d isco v e red  and one which 

su b seq u e n tly  does become d isc o v e re d  and th u s  r e s u l t s  in  d isa p p ro v a l  

by a n o th e r  would p ro v id e  s u p p o rt f o r  th e  fu n c t io n in g  o f  shame.

A c c o rd in g ly , th e  f i r s t  experim en t in  th e  p re s e n t  I n v e s t ig a t io n  

was conducted  in  o r d e r  to  t e s t  th e  e f f e c t iv e n e s s  o f  g u i l t  and shame 

as in te rv e n in g  p ro c e s s e s  in  p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r .

In  a d d i t io n ,  th e  t r a n s g r e s s io n  m a n ip u la tio n  employed in vo lved  psycho­

l o g ic a l  harm  i n f l i c t e d  on a n o th e r . P re v io u s  s tu d ie s  have used v a r io u s  

ty p es  o f  p h y s ic a l  harm  ( e . g . ,  a d m in is te r in g  e l e c t r i c  shock to  a 

v ic tim )  o r  m a te r ia l  harm ( e . g . ,  b re a k in g  th e  e x p e r im e n te r 's  a p p a ra tu s ) .  

Thus, th e  in d ep en d en t v a r ia b le  c o n s is te d  in  t r a n s g r e s s io n  which was 

o p e ra t io n a l iz e d  by in d u c in g  s u b je c ts  to  engage in  b e h a v io r  whose i n ­

tended  outcome was to  low er th e  f e l t  s e l f - e s te e m  o f  a n o th e r  in d iv id u a l .  

C o n s is te n t  w ith  th e  pu rpose  o f  th e  s tu d y , m a n ip u la tio n  o f  th e  in d ep en ­

d e n t v a r i a b le  y ie ld e d  a th r e e -c o n d i t io n  e x p e rim en t:

1. No- T ra n sg re s s io n  ( C o n tro l)  C o n d itio n

—  in  w hich th e  s u b je c t  was n o t induced  to  t r a n s g re s s  

a g a in s t  a n o th e r  in d iv id u a l .

2 . U ndiscovered  T ra n sg re s s io n  C o n d itio n

—  in  which th e  s u b je c t  was Induced to  t r a n s g re s s  

a g a in s t  a n o th e r  in d iv id u a l  and such t r a n s g r e s s io n  r e ­

m ained u n d isc o v e re d .
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3 . D iscovered  T ra n sg re ss io n  C o n d itio n

—  in  w hich th e  s u b je c t  was induced  to  t r a n s g re s s

a g a in s t  a n o th e r  In d iv id u a l  and such t r a n s g re s s io n

su b se q u e n tly  became d isc o v e re d  and d isap p ro v ed  o f  by 

h i s  v ic t im .

The dependen t v a r ia b le  c o n s is te d  in  h e lp in g  b e h a v io r  as m easured 

by th e  number o f  phone c a l l s  th e  s u b je c t  su b se q u e n tly  v o lu n te e re d  to  

make in  resp o n se  to  a re q u e s t  by th e  v ic t im .

I t  was h y p o th es iz ed  th a t  h e lp in g  b e h a v io r  would be s i g n i f i c a n t l y  

g r e a t e r  fo llo w in g  an u n d isco v e red  t r a n s g re s s io n  th an  fo llo w in g  no 

t r a n s g r e s s io n ;  a l s o ,  t h a t  h e lp in g  b e h a v io r  would be s ig n i f i c a n t l y  

g r e a t e r  fo llo w in g  a  d isc o v e re d  t r a n s g re s s io n  r e s u l t i n g  in  d isa p p ro v a l

by th e  v ic t im  th a n  fo llo w in g  a t r a n s g re s s io n  u n d isco v e red  by th e

v ic t im . Such a p re d ic te d  outcome would p ro v id e  d a ta  which i s  c o n s is ­

t e n t  w ith  th e  n o t io n  t h a t  g u i l t  and shame combine to  maximize an i n ­

c re a s e  in  p o s t - t r a n s g r e s s io n a l  h e lp in g .

A l te r n a t iv e  Outcomes

1. There would be no s i g n i f i c a n t  d i f f e r e n c e  in  h e lp in g  

b e h a v io r  betw een th e  N o -T ra n sg re ss io n  and U ndiscovered  

T ra n sg re s s io n  c o n d it io n s .  However, h e lp in g  u nder th e  

D iscovered  T ra n sg re s s io n  c o n d it io n  would be s i g n i f i ­

c a n t ly  g r e a te r  th an  t h a t  u nder each  o f  th e  N o-T rans­

g re s s io n  and U ndiscovered  T ra n sg re ss io n  c o n d it io n s .

Such an o b ta in e d  outcome would su g g e s t th e  n o tio n  th a t  shame 

m ed ia te s  an in c re a s e  in  p o s t - t r a n s g r e s s io n a l  h e lp in g  and th a t  g u i l t  

h as  no e f f e c t  on such b e h a v io r .
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2 . There would be no s i g n i f i c a n t  d i f f e r e n c e  in  h e lp in g  

b e h a v io r  betw een th e  U ndiscovered  and D iscovered  

T ra n sg re s s io n  c o n d i t io n s .  However, h e lp in g  b e h a v io r  

u nder each  o f  th e s e  c o n d it io n s  would be s i g n i f i c a n t l y  

g r e a te r  th an  th a t  u nder th e  N o -T ra n sg re ssio n  c o n d it io n .

Such an o b ta in e d  outcome would su g g e s t the  n o tio n  th a t  g u i l t  me­

d i a t e s  an in c re a s e  in  p o s t - t r a n s g r e s s io n a l  h e lp in g  b u t would n o t  i n ­

d ic a te  t h a t  shame has an e f f e c t  upon such b e h a v io r .

3 . H elp ing  b e h a v io r  u n d er th e  N o -T ra n sg re ss io n  c o n d it io n  

would be s i g n i f i c a n t l y  g r e a te r  th an  t h a t  under th e  

U ndiscovered  T ra n sg re s s io n  c o n d it io n . However, h e lp ­

in g  b e h a v io r  u n d er th e  D iscovered  T ra n sg re s s io n  con­

d i t i o n  would n o t s i g n i f i c a n t l y  d i f f e r  from th a t  under 

th e  N o -T ra n sg re ss io n  c o n d i t io n ,  b u t  would be s i g n i f i ­

c a n t ly  g r e a te r  th a n  t h a t  u nder th e  U ndiscovered  T rans­

g re s s io n  c o n d it io n .

Such an o b ta in e d  outcome would s u g g e s t th e  n o t io n  t h a t  g u i l t  me­

d i a t e s  an in c r e a s e  in  p o s t - t r a n s g r e s s io n a l  h e lp in g , and th a t  su b seq u en t 

shame fu n c tio n s  to  e l im in a te  such an in c re a s e  in  g u i l t -m e d ia te d  h e lp in g .

4 . H elp ing  b e h a v io r  u nder th e  U ndiscovered  T ra n sg re s s io n  

c o n d it io n  would be s i g n i f i c a n t l y  g r e a t e r  th an  t h a t  

under th e  N o -T ra n sg re ss io n  c o n d it io n . However, h e lp in g  

b e h a v io r  u nder th e  D iscovered  T ra n sg re s s io n  c o n d it io n  

would be s i g n i f i c a n t l y  g r e a t e r  th an  t h a t  u nder th e  

N o -T ra n sg re ssio n  c o n d i t io n ,  b u t would be s i g n i f i c a n t l y  

l e s s  th an  th a t  u nder th e  U ndiscovered  T ra n sg re s s io n



c o n d it io n .

Such an o b ta in e d  outcome would su g g e s t th e  n o tio n  th a t  g u i l t  

m ed ia te s  an In c re a se  in  p o s t - t r a n s g r e s s io n a l  h e lp in g , and th a t  su b se ­

q u en t shame fu n c t io n s  to  re d u c e , b u t  n o t e l im in a te ,  such  an in c re a s e  

in  g u i l t -m e d ia te d  h e lp in g .



EXPERIMENT 1

METHOD

S u b je c t s . The s u b je c ts  w ere f i f t e e n  m ale and f o u r te e n  fem ale  

u n d e rg ra d u a te  s tu d e n ts  a t  B rooklyn C o lleg e  who p a r t i c ip a te d  in  p a r t i a l  

f u l f i l lm e n t  o f  an  in t r o d u c to r y  psycho logy  c o u rse  re q u ire m e n t. They 

w ere random ly a s s ig n e d  to  each  o f  th e  th r e e  t re a tm e n t  c o n d i t io n s .

The d a ta  from  f iv e  s u b je c t s  w ere e l im in a te d  from  th e  f i n a l  a n a ly s i s  

becau se  th ey  e x p re sse d  s u s p ic io n  co n c e rn in g  th e  i n t e n t  o f  th e  s tu d y . 

The rem ain in g  tw e n ty -fo u r  s u b je c t s ,  c o m p risin g  th i r t e e n  m ales and 

e le v e n  fe m a le s , w ere e q u a lly  d iv id e d  among th e  th re e  c o n d i t io n s .  A l l  

s u b je c ts  w ere ru n  in d iv id u a l ly  by a  m ale e x p e r im e n te r .

M a te r ia ls . A bogus t e s t ,  e n t i t l e d  th e  C re a tiv e  A s s o c ia t io n  T e s t , 

was c o n s tru c te d  s p e c i f i c a l l y  f o r  th e  in d ep e n d e n t v a r ia b le  m an ip u la ­

t io n  in  th e  p r e s e n t  s tu d y . The o s te n s ib le  pu rpose  o f  t h i s  t e s t  was to  

p ro v id e  a  m easure o f  an i n d iv i d u a l 's  d e g re e  o f  c r e a t i v i t y  b ased  on 

h i s  a b i l i t y  to  a s s o c ia te  w ords. The t e s t  c o n s is te d  o f  two fo rm s, 

l a b e l le d  Form A and Form B, r e s p e c t iv e ly ,  each c o n ta in in g  a  s h e e t  fov~ 

a d m in is t r a t io n  o f  th e  t e s t  and an answ er s h e e t .

The a d m in is t r a t io n  s h e e t  f o r  each  t e s t  form  c o n ta in e d  a  s e r i e s  

o f  tw elve  c o n s e c u tiv e ly  numbered w o rd - lte m s . F o r each  i te m , th e r e  

appeared  on th e  l e f t  s id e  o f  th e  s h e e t  u n d e r th e  h e a d in g , S tim u lu s  

W ords, a  sequence o f  t h r e e ,  r e l a t e d  words spaced  o n e -h a l f  in ch  a p a r t .  

A lso , f o r  each ite m  th e r e  appeared  a  word on th e  r i g h t  s id e  o f  th e  

s h e e t  u n d e r  th e  h e a d in g , Answer. The fo rm at o f  th e  a d m in is t r a t io n  

s h e e t  f o r  b o th  Form A and Form B was i d e n t i c a l  fo r  a l l  c o n d it io n s  r  

w ith  th e  p a r t i c u l a r  word item s in c lu d e d  d i f f e r i n g  f o r  th e  c o n tr o l
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( s e e  A ppendices A and B) and e x p e rim e n ta l ( s e e  A ppendices C and D) 

c o n d i t io n s .

The answ er s h e e t  fo r  each  t e s t  form a ls o  c o n ta in e d  a s e r i e s  o f  

tw elve  c o n s e c u tiv e ly  numbered w o rd -ite m s . W ith th e  e x c e p tio n  o f  th e  

Form A answ er s h e e t  employed in  th e  c o n tr o l  c o n d it io n  (See A ppendix 

E ) , which co n ta in ed  a s e r i e s  o f  th ree -w o rd  item s spaced  th r e e - q u a r te r s  

o f  an in ch  a p a r t ,  a l l  o th e r  answ er s h e e ts  c o n ta in e d  a  s e r i e s  o f  one- 

word item s (See A ppendices F , G, and H ).

E xperim en ta l A re a . The e x p e rim e n ta l a re a  c o n s is te d  o f  two i n t e r ­

c o n n e c tin g  room s, w ith  th e  l a r g e r  f i r s t  room s e p a ra te d  by a d oo r from 

th e  second room lo c a te d  to  i t s  r e a r .  The form er w i l l  h e n c e fo r th  be 

c a l l e d  th e  e x p e rim e n ta l room. Two d e s k s , spaced  s ix  and o n e -h a lf  

f e e t  a p a r t  and w ith  a c h a i r  p o s i t io n e d  d i r e c t l y  beh ind  e a c h , faced  

each  o th e r  a c ro s s  o p p o s ite  c o rn e rs  o f  th e  e x p e rim e n ta l room. These 

d esk s  w ere o f  th e  s tu d y - ty p e  v a r i e ty  commonly found in  a  u n iv e r s i t y  

l i b r a r y ,  and th e  s u r fa c e  o f  each  c o n ta in e d  a b o rd e r  fo u r  and o n e -h a lf  

in c h e s  in  h e ig h t  which ex tended  around i t s  f r o n t  and s id e s .  This 

a rrangem en t en su red  th a t  an in d iv id u a l  s e a te d  a t  e i t h e r  o f  th e  desks 

cou ld  n o t se e  th e  s u r f a c e  o f  th e  o th e r ,  o p p o s i te ly  p o s i t io n e d  d e sk , 

b u t  would have f a c e - to - f a c e  c o n ta c t  w ith  a n o th e r  in d iv id u a l  s e a te d  

th e r e .  A nother d e sk , o f  th e  o f f i c e - ty p e  v a r i e ty  w ith  a  c h a i r  p o s i ­

tio n e d  a lo n g s id e ,  and a ls o  a t a b le  w ere lo c a te d  in  th e  rem ain in g  oppo­

s i t e  c o rn e r  o f  th e  room. On t h i s  desk  was p la c e d  a f iv e  in ch  sq u a re  

c a rd b o a rd  box w ith  an open s l o t  on to p . The ta b le  c o n ta in e d  an a r r a y  

o f  v a r io u s  e l e c t r i c a l  equ ipm en t, such as tim e rs  and m o to rs . I n  ad ­

d i t i o n ,  a second door was lo c a te d  on one s id e  o f  th e  room n e x t to  one
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o f  th e  s tu d y - ty p e  desks which opened on to  a long c o r r id o r  a t  th e  end 

o f  which was a sm a ll w a itin g  a r e a .

In  th e  second room, a t a b le  which c o n ta in ed  a la r g e  dummy a p p a ra ­

tu s  was lo c a te d  a long  one w a l l .  This d e v ic e  c o n s is te d  o f  a sq u a re  

wooden box whose f r o n t  p an e l c o n ta in e d  an im p re ss iv e  a r r a y  o f  c o lo re d  

l i g h t s ,  w i r e s ,  and to g g le  s w itc h e s . A second ta b le  lo c a te d  in  a 

c o rn e r  o f  th e  room co n ta in ed  an a r r a y  o f  e l e c t r i c a l  equipm ent s im i la r  

to  t h a t  lo c a te d  in  the  f i r s t  room as d e s c r ib e d  above. The s o le  p u r­

pose o f  th e  arrangem en t o f  th e s e  l a t t e r  d e v ic e s  th ro u g h o u t th e  e x p e r i ­

m en ta l a re a  was to  g iv e  th e  appearance  o f  a  form al la b o ra to ry  s e t t i n g .  

A lso , two c h a i r s ,  p o s it io n e d  s id e  by s id e  in  th e  m idd le  o f  th e  room, 

faced  th e  dummy a p p a ra tu s  a c ro s s  a d i s ta n c e  o f  s ix  f e e t .

P ro c e d u re . Upon a r r i v a l ,  th e  s u b je c t  was u sh e red  in to  th e  e x p e r i ­

m en ta l a re a  by th e  e x p e rim e n te r  who asked w hat c la s s  he was from .

A f te r  th e  s u b je c t  had in v a r ia b ly  r e p l ie d  t h a t  he was e n ro l le d  in  one 

o f  th e  in t r o d u c to r y  psychology c la s s e s ,  th e  e x p e rim e n te r  s ta t e d  t h a t  

th e  p r e s e n t  experim en t in v o lv ed  two in d iv id u a ls  and th a t  th e  " o th e r  

s u b je c t , "  a v o lu n te e r  from  a  non-psychology c l a s s ,  had n o t y e t  a r r iv e d .  

He c o n tin u e d , f u r t h e r ,  t h a t  he had r e c r u i t e d  fo r  h i s  r e s e a rc h  s tu d e n ts  

from  in tr o d u c to ry  psychology c la s s e s  as w e ll  a s  th o se  from non-psycho­

logy  c l a s s e s ,  such  as E n g l is h ,  h i s t o r y ,  and b io lo g y , who had never 

tak en  a fo rm al psycho logy  c o u rse  and thus  w ere i n te r e s t e d  in  p a r t i c i ­

p a t in g  in  a  p s y c h o lo g ic a l  ex p e rim e n t. F o llow ing  t h i s  in t r o d u c t io n ,  

th e  experim enter* p o in te d  to  an empty c h a i r  and to ld  th e  s u b je c t  to  

w a it  f o r  th e  a r r i v a l  o f  th e  o th e r  p a r t i c i p a n t  b e fo re  th e  experim en t 

cou ld  b e g in . The ex p e rim e n te r  th en  d e p a r te d  i n to  th e  second room,
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c lo s in g  behind him th e  door which s e p a ra te d  i t  from th e  e x p e rim e n ta l 

room where th e  s u b je c t  was now s e a te d .  P re v io u s ly , t h i s  door had been 

open to  a llow  a view  o f  th e  v a r io u s  e l e c t r i c a l  equipm ent d isp la y e d  on

th e  ta b le  in  the  second room.

F ive  m inu tes a f t e r  th e  a r r i v a l  o f  the  s u b je c t ,  a c o l le g e  age 

m ale c o n fe d e ra te  knocked on th e  door s e p a ra t in g  th e  e x p e rim e n ta l 

room from  th e  main o u ts id e  c o r r id o r .  The e x p e rim e n te r  r e - e n te r e d ,  

a g a in  c lo s in g  beh ind  him th e  do o r w hich le d  in to  the  second room, and 

asked i f  he were a s u b je c t  fo r  th e  e x p e rim en t. When th e  c o n fe d e ra te  

had r e p l i e d ,  " y e s ,"  and th a t  he had been r e c r u i t e d  from a h i s t o r y  

c l a s s ,  he was in s t r u c te d  to  be s e a te d  a t  th e  s tu d y - ty p e  desk  a d ja c e n t

to  th e  c lo se d  door w hich opened on to  th e  long  h a llw a y . The s u b je c t

was in s t r u c te d  to  be s e a te d  a t  th e  o th e r ,  o p p o s ite ly  p o s i t io n e d ,  

s tu d y - ty p e  d e sk . Ih e  e x p e r im e n te r , now s e a te d  a lo n g s id e  th e  o f f i c e -

ty p e  d e sk , p ro v id ed  a  d e ta i l e d  b r i e f in g  co n cern in g  th e  supposed n a tu re

and i n t e n t  o f  th e  e x p e rim en t:

I 'm  i n te r e s t e d  in  s tu d y in g  th e  r e l a t io n s h ip  betw een 

p e r s o n a l i ty  and s e n s i t i v i t y  to  p h y s ic a l  s t im u la t io n .

P h y s ic a l s t im u la t io n  r e f e r s  to  the  s t im u l i  from  th e

e x te r n a l  w orld  w hich a f f e c t  o u r se n se s  in  some way.

Thus, we have d i f f e r e n t  se n so ry  e x p e rie n c e s  in  term s

o f  t a s t e ,  sound , s m e l l ,  e t c .  Now, p eo p le  a re  i n d iv i ­

d u a lly  d i f f e r e n t  in  term s o f  how s e n s i t iv e  th ey  a re  to

th e s e  s t i m u l i ,  a t  l e a s t  w ith  reg a rd  to  some o f  them.

L e t me g iv e  you a  few exam ples to  make th e  p o in t .  Take 

p a in ,  f o r  in s ta n c e .  Some p eo p le  a re  v e ry  s e n s i t iv e  to



any type  o f  p h y s ic a l  p a in ,  and t h e r e f o r e ,  th ey  can 

t o l e r a t e  v e ry  l i t t l e .  O ther p eo p le  a re  much l e s s  

s e n s i t i v e  to  p h y s ic a l  p a in ,  and t h e r e f o r e ,  th ey  can 

t o l e r a t e  m ore. So, th e r e  a re  th e s e  d i f f e r e n c e s .  

•Another a re a  where th e r e  a re  d i f f e r e n c e s  in  s e n s i t i ­

v i t y  i s  in  th e  a re a  o f  h e a r in g , o r  w hat we c a l l  a u d i­

t io n .  Some peop le  a re  v e ry  s e n s i t iv e  to  to n es  o f  

d i f f e r e n t  p i tc h  o r  q u a l i t y ,  and th e r e f o r e ,  th ey  can 

d is c r im in a te  among them v e ry  w e ll  o r  t e l l  them a p a r t .  

O ther p eo p le  a re  much l e s s  s e n s i t iv e  to  th e s e  a u d i­

to ry  s t i m u l i ,  and t h e r e f o r e ,  th ey  d is c r im in a te  among 

to n es  l e s s  w e l l .  In  f a c t ,  a t  one end o f  th in g s ,  th e re  

a r e  p eop le  who a re  tone  d e a f  and thus  canno t d i s c r im i ­

n a te  among to n es  o f  d i f f e r e n t  p i tc h  a t  a l l .  And, 

th e r e  a re  o th e r  exam ples I  cou ld  g iv e  you from  o th e r  

a re a s  re g a rd in g  how p eo p le  d i f f e r  in  s e n s i t i v i t y  to  

p h y s ic a l  s t im u l i  b u t  I  th in k  th a t  makes the  p o in t .

In  a d d i t io n ,  how ever, p eo p le  a ls o  d i f f e r  in  

term s o f  p e r s o n a l i ty .  P e r s o n a l i ty  r e f e r s  to  th o se  

t r a i t s  o r  c h a r a c t e r i s t i c s  which d e s c r ib e  th e  i n d i v i ­

d u a l as  a p e rso n . Now, w hat I 'm  lo o k in g  a t  a g a in  i s  

th e  r e l a t io n s h ip  betw een p e r s o n a l i ty  and s e n s i t i v i t y  

to  p h y s ic a l  s t im u la t io n .  To w hat e x te n t  a re  d i f f e r ­

ences in  s e n s i t i v i t y  to  p h y s ic a l  s t im u l i  r e l a t e d  to  

th e s e  d i f f e r e n c e s  in  p e r s o n a l i ty ?  Maybe one way to  

make t h i s  p o in t  c l e a r e r  i s  to  say  t h i s :  I f  I  know

som eth ing  abou t an i n d iv i d u a l 's  p e r s o n a l i ty ,
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as  m easured by t e s t s  t h a t  I  g iv e ,  to  w hat e x te n t  

w i l l  I  th en  be a b le  to  p r e d ic t  how s e n s i t iv e  he i s  to  

p h y s ic a l  s t im u la t io n ?

At t h i s  p o i n t ,  th e  e x p e rim e n te r  paused and asked w hether th e re  w ere 

any q u e s tio n s  co n cern in g  th e  g e n e ra l  n a tu re  o f  h i s  r e s e a rc h . The 

c o n fe d e ra te  had p re v io u s ly  been in s t r u c te d  n o t to  ask  any q u e s t io n s ;  

i f  th e  s u b je c t  d id ,  in  f a c t ,  pose any q u e s t io n s ,  th e  e x p e rim e n te r  p ro ­

v id ed  answ ers c o n s is t e n t  w ith  th e  d e t a i l s  o f  th e  p rev io u s  b r i e f in g .

The e x p e rim e n te r  then  c o n tin u e d , e x p la in in g  t h a t  d u r in g  th e  p r e s e n t  

e x p e rim e n ta l s e s s io n  he was i n te r e s t e d  in  in v e s t ig a t in g  th e  r e l a t i o n ­

sh ip  betw een the  s p e c i f i c  p e r s o n a l i ty  c h a r a c t e r i s t i c  o f  c r e a t i v i t y  and 

s e n s i t i v i t y  to  two ty p es  o f  p h y s ic a l  s t im u la t io n ,  l i g h t  and sound:

What I 'm  s p e c i f i c a l l y  i n te r e s t e d  in  s tu d y in g  today  i s  

th e  r e l a t i o n s h ip  betw een th e  p e r s o n a l i ty  c h a r a c t e r i s ­

t i c  o f  c r e a t i v i t y  and s e n s i t i v i t y  to  p h y s ic a l  s tim u ­

l a t i o n .  I f  you look  a t  th e  work o f  p eo p le  such  as 

a r t i s t s ,  you m igh t th in k  th e r e  i s  some r e l a t i o n s h ip  

betw een how c r e a t iv e  a p e rso n  i s  and how s e n s i t iv e  he 

i s  to  th e  e x te r n a l  o r p h y s ic a l  w orld  around him .

T h e re fo re , th e  experim en t in  w hich you w i l l  p a r t i c i ­

p a te  today  h as  two p a r t s .  F i r s t ,  th e re  w i l l  be a t e s t  

o f  c r e a t i v i t y  which you each  w i l l  ta k e ,  fo llow ed  by a  

m easure o f  s e n s i t i v i t y  to  two ty p es  o f  p h y s ic a l  s tim u ­

l i .  The f i r s t  w i l l  be in  th e  a re a  o f  h e a r in g  o r  a u d i­

t i o n .  I  w i l l  g iv e  you a  s e r i e s  o f  to n es  o f  d i f f e r e n t  

p i t c h  o r  freq u en cy  and ask  you to  d is c r im in a te  th e se



o r  t e l l  them a p a r t .  F o llow ing  t h i s ,  I  w i l l  g iv e  you 

a s e r i e s  o f  l i g h t s  o f  d i f f e r e n t  c o lo r  o r  hue and 

a g a in  ask  you to  d is c r im in a te  th e se  o r  t e l l  them a p a r t .  

F o llow ing  th i s  i n i t i a l  o r i e n t a t i o n ,  i t  was re q u e s te d  t h a t ,  p r io r  to  

p ro ce e d in g  w ith  th e  a c tu a l  e x p e rim e n ta l t a s k s ,  bo th  p a r t i c i p a n t s  

com plete  a b r i e f  q u e s t io n n a ir e  (See A ppendix N) "d es ig n ed  to  p ro v id e  

a d d i t io n a l  in fo rm a tio n  ab o u t s u b je c ts  in p o r ta n t  to  th e  e v a lu a tio n  o f  

th e  r e s u l t s  o f  th e  s tu d y ."  No names w ere to  be p la c e d  on th e se  form s, 

and to  em phasize th e  f a c t  t h a t  th e  in fo rm a tio n  would be co m p le te ly  

anonymous, th e  e x p e rim e n te r  s t a t e d  t h a t  b o th  " s u b je c ts "  would be p lac e d  

i n  s e p a ra te  rooms to  com plete  them . Upon c o m p le tio n , th e se  q u e s tio n ­

n a i r e s  were to  be fo ld e d  and p la c e d  th rough  th e  s l o t  o f  th e  ca rdboard  

box v i s i b l e  on th e  o f f i c e - ty p e  desk  to  which the  e x p e rim e n te r  p o in te d . 

In  a c tu a l  f a c t ,  th e  o n ly  two pu rp o ses  f o r  th e  use  o f  th e  q u e s t io n ­

n a i r e  forms were to  p ro v id e  a d d i t io n a l  r a t i o n a l e  f o r  the  su b seq u en t 

i n t e r v a l  o f  s e p a r a t io n  o f  th e  s u b je c t  and c o n fe d e ra te  d u r in g  th e  p ro ­

c e d u re , and to  h e ig h te n  th e  f e e l in g  o f  th e  form er t h a t  a l l  in fo rm a tio n  

o b ta in e d  d u r in g  th e  s e s s io n  would be c o m p le te ly  anonymous. When th e  

above in s t r u c t io n s  had been g iv e n , th e  e x p e rim e n te r  r e d i r e c te d  a t t e n ­

t io n  to  th e  upcoming e x p e rim e n ta l t a s k s :

The f i r s t  t e s t  i s  a  m easure o f  c r e a t i v i t y  based  on how 

w e l l  an in d iv id u a l  can a s s o c ia te  w ords. The t e s t  i s  

co m p le te ly  o r a l  and each  o f  you w i l l  ta k e  tu rn s  g iv in g  

th e  t e s t  and ta k in g  th e  t e s t .  That i s ,  th e  f i r s t  tim e 

one o f  you w i l l  a d m in is te r  th e  t e s t  to  th e  o th e r .  F o l­

low ing t h i s ,  we w i l l  r e v e r s e  i t ,  and th e  p e rso n  who



a d m in is te re d  th e  t e s t  th e  f i r s t  tim e w i l l  th e n  tak e  

i t .  When th e  f i r s t  p a r t  o f  th e  ex p e rim en t i s  f in i s h e d ,  

w e 'l l  go to  th e  n e x t p a r t  w hich in v o lv e s  th e  m easure 

o f  your s e n s i t i v i t y  to  th e  two ty p es  o f  p h y s ic a l  s t i ­

m u la tio n , l i g h t  and sound. And th e n , th e  ex p erim en t 

w i l l  be o v e r .

A f te r  a b r i e f  p a u se , th e  e x p e r im e n te r , in  an a p p a re n tly  random m anner, 

s e le c te d  th e  c o n fe d e ra te  to  f i r s t  ta k e  th e  t e s t  o f  " c r e a t i v i t y "  and 

th e  s u b je c t  to  f i r s t  a d m in is te r  i t :

When be b e g in , . . . .  l e t ' s  s e e . . . . w e ' l l  have you ( p o in t in g  

a t  th e  c o n fe d e ra te )  s t a r t  o f f  by ta k in g  th e  t e s t ,  and 

you (p o in t in g  a t  th e  s u b je c t )  by a d m in is te r in g  th e  t e s t  

to  him . The second tim e , you w i l l  ta k e  th e  second form  

o f  th e  t e s t  ( p o in t in g  a t  s u b j e c t ) , and you w i l l  admin­

i s t e r  i t  ( p o in t in g  a t  c o n fe d e r a te ) .

The ex p e rim e n te r  n e x t d i s t r i b u t e d  th e  q u e s t io n n a ir e  forms to  b o th  th e  

s u b je c t  and c o n fe d e r a te ,  a g a in  em phasizing  th e  anonymous n a tu re  o f  

th e  in fo rm a tio n  r e q u e s te d ,  and s t a t e d  t h a t  he would now p la c e  th e  p a r ­

t i c i p a n t s  in  s e p a r a te  room s. In  a d d i t io n ,  he m a in ta in e d  t h a t ,  s in c e  

th e  c o n fe d e ra te  had been  s e le c te d  to  f i r s t  ta k e  th e  t e s t  o f  " c r e a t i ­

v i t y , "  i t  was n e c e s s a ry  t h a t ,  a f t e r  co m p le tin g  th e  q u e s t io n n a i r e ,  he 

rem ain  in  th e  room a s s ig n e d  w h ile  th e  e x p e rim e n te r  e x p la in e d  th e  d e ­

t a i l s  f o r  a d m in is te r in g  th e  t e s t  to  th e  s u b je c t .  T his was so  b ecause  

th e  t e s t  would In v o lv e  th e  re a d in g  a lo u d  o f  words w hich cou ld  n o t  be 

h e a rd  u n t i l  th e  t e s t  p ro ced u re  had a c tu a l ly  begun.

A f te r  r e q u e s t in g  th e  s u b je c t  to  rem ain  s e a te d  a t  h i s  d esk  in  th e



e x p e rim e n ta l room, th e  e x p e rim e n te r  then  opened th e  door a d ja c e n t  to  

th e  desk  where th e  c o n fe d e ra te  was s e a te d  and e s c o r te d  th e  l a t t e r  

down th e  long c o r r id o r  I n to  th e  sm a ll w a it in g  a re a  which was n o t v i s i ­

b le  to  th e  s u b je c t  s e a te d  In  th e  e x p e rim e n ta l room. In  a  v o ic e  a u d i­

b le  to  th e  s u b je c t ,  th e  e x p e rim e n te r  I n s t r u c te d  th e  c o n fe d e ra te  to  

com plete  th e  q u e s t io n n a ir e  and th en  to  rem ain  s e a te d  in  t h i s  o th e r  

"room" u n t i l  c a l l e d  to  b e g in  th e  t e s t  o f  " c r e a t i v i t y . "  In  a c tu a l  

f a c t ,  th e  c o n fe d e ra te  m erely  fo ld e d  th e  q u e s tio n n a ir e  form and w a ited  

in  t h i s  a re a  u n t i l  l a t e r  in  th e  p ro ced u re  when to ld  to  r e - e n t e r  th e  

e x p e rim e n ta l room. R e tu rn in g  to  th e  l a t t e r  room, th e  e x p e rim e n te r  

to ld  th e  s u b je c t  to  com plete th e  q u e s t io n n a ir e  which would ta k e  "o n ly  

a  few m in u tes"  a f t e r  which he would e x p la in  th e  n e c e s sa ry  d e t a i l s  fo r  

a d m in is te r in g  th e  t e s t  o f  " c r e a t i v i t y . "  He th en  d e p a r te d  i n to  th e  

second room, le a v in g  a j a r  th e  door w hich s e p a ra te d  i t  from th e  room 

where th e  s u b je c t  was s e a te d ,  and began s h u f f l in g  forms in  a p p a re n t 

p r e p a r a t io n  f o r  th e  upcoming ta s k .  When th e  s u b je c t  had com pleted 

th e  q u e s t io n n a ir e ,  he was to ld  to  fo ld  th e  form , d e p o s i t  i t  i n  th e  

ca rd b o ard  box , and occupy a  c h a i r  a lo n g s id e  the  o f f i c e - ty p e  d e sk . 

Assuming a  s e a t  a t  an a d ja c e n t  s id e  o f  t h i s  desk  in  o rd e r  to  e n su re  

c lo s e  f a c e - to - f a c e  c o n ta c t ,  th e  e x p e rim e n te r  began to  i n s t r u c t  th e  

s u b je c t  re g a rd in g  th e  p ro ced u res  f o r  th e  upcoming ta s k .  Such c lo s e  

c o n ta c t  betw een e x p e rim e n te r  and s u b je c t  was d es ig n ed  to  h e ig h te n  th e  

f e e l in g  o f  p e rs o n a l  invo lvem en t o f  th e  l a t t e r  in  th e  d e t a i l s  o f  th e  

e x p e rim e n t. A t t h i s  p o in t ,  th e  e x p e rim e n ta l m an ip u la tio n s  w ere i n ­

tro d u c e d ; p r i o r ,  th e  p ro ced u re  had been  id e n t i c a l  f o r  s u b je c t s  in  

a l l  c o n d i t io n s .
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TRANSGRESSION CONDITIONS

I f  a s s ig n e d  to  e i t h e r  th e  U ndiscovered  T ra n sg re s s io n  o r  th e  D is ­

covered  T ra n sg re s s io n  c o n d it io n , th e  s u b je c t  was p ro v id ed  w ith  a  cover 

s to r y  d es ig n e d  to  induce  him  to  engage in  an u n d e r ta k in g  in te n d e d  to  

low er th e  f e l t  s e l f - e s te e m  o f  a n o th e r  in d iv id u a l ,  nam ely, th e  co n fed ­

e r a t e .

A c c o rd in g ly , th e  s u b je c t  was to ld  t h a t  th e  a c tu a l  p u rpose  o f  th e  

p r e s e n t  e x p e rim e n ta l s e s s io n  was to  i n v e s t ig a t e  th e  r e l a t i o n s h ip  b e ­

tween th e  p e r s o n a l i ty  c h a r a c t e r i s t i c  o f  s e l f - e s te e m  and s e n s i t i v i t y  

to  p h y s ic a l  s t im u la t io n .  Thus, th e  s u b je c t  was i n s t r u c te d  th a t  th e  

upcoming f i r s t  ta s k  would in v o lv e  a bogus, r a th e r  than  r e a l  a s  p r e ­

v io u s ly  d e s c r ib e d ,  t e s t  o f  c r e a t i v i t y ;  and th a t  t h i s  t e s t  would con­

s i s t  o f  sham i te m s , each  w ith  no a c tu a l ly  c o r r e c t  o r  i n c o r r e c t  answ ers 

p o s s ib le .  The s u b je c t  h im s e lf  would be In s tru m e n ta l  in  im plem enting 

a  p ro ced u re  d e s ig n e d  to  c o n tr o l  th e  a p p a re n t perfo rm ance on th e s e  

sham item s o f  each  p a r t i c i p a n t  when ta k in g  th e  t e s t .  The t e s t  s i t u a ­

t io n  would be s t r u c tu r e d  in  such  a  way th a t  w ith  th e  s u b j e c t 's  p a r t i ­

c ip a t io n ,  th e  " o th e r  s u b je c t , "  th in k in g  th e  t e s t  a  t r u e  m easure o f  

c r e a t i v i t y ,  would be m an ip u la ted  in to  b e l ie v in g  t h a t  he had perform ed 

p o o r ly ,  p a r t i c u l a r l y  w ith  reg a rd  to  th e  s u b je c t 's  a p p a re n tly  a c c e p t­

a b le  p e rfo rm ance. As a r e s u l t  o f  t h i s  m a n ip u la tio n , th e  " o th e r  su b ­

j e c t "  would th u s  e x p e rie n c e  a f e e l in g  o f  low ered s e l f  e s teem .

Hence th e  s u b je c t  was g iv en  th e  fo llo w in g  c o v e r s to r y :

L e t me s t a r t  o f f  by sa y in g  th a t  when you f i r s t  came 

h e r e ,  I  asked  w hat c la s s  you w ere from  and you s a id  

" th e  psychology c l a s s . "  W e ll, th e r e  was a  rea so n  why
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I  asked you t h i s .  You s e e ,  I 'm  n o t r e a l l y  I n te r e s te d  

In  s tu d y in g  th e  r e l a t i o n s h ip  betw een th e  p e r s o n a l i ty  

c h a r a c t e r i s t i c  o f  c r e a t i v i t y  and s e n s i t i v i t y  to  

p h y s ic a l  s t im u la t io n  as 1 s a id  when th e  o th e r  s u b je c t  

was h e re .  What I 'm  r e a l l y  i n te r e s t e d  in  i s  th e  r e ­

l a t io n s h ip  betw een th e  p e r s o n a l i ty  c h a r a c t e r i s t i c  o f  

s e l f - e s te e m , p a r t i c u l a r l y  low s e lf - e s te e m , and s e n s i ­

t i v i t y  to  p h y s ic a l  s t im u la t io n .  S e lf -e s te e m  r e f e r s  

to  an i n d iv i d u a l 's  f e e l in g  o f  s e l f - w o r th ,  s e l f - c o n f i ­

d en ce , s e l f - e v a lu a t io n .  Now, i t  can  happen to  anyone 

a t  tim es t h a t  h i s  s e l f - e s te e m  i s  low ered by some r e a l  

w orld  e v e n t which g iv e s  him some n e g a tiv e  feedback  o r  

u n f l a t t e r i n g  in fo rm a tio n  abou t h im s e lf .  F o r exam ple, 

a  s tu d e n t  may do p o o rly  on a  t e s t ,  and , as a  r e s u l t ,  

f e e l  b a d ly  a b o u t h im s e lf .

A f te rn  i t  had been in d ic a te d  to  th e  s u b je c t  t h a t  fo llo w in g  an  a c tu a l  

lo s s  o f  s e l f - e s te e m , i t  was p o s s ib le  t h a t  an i n d iv i d u a l 's  l e v e l  o f  

s e n s i t i v i t y  to  th e  p h y s ic a l  w orld  m ight su b se q u e n tly  be e i t h e r  in c re a s e d  

o r  d e c re a s e d , th e  e x p e rim e n te r  c o n tin u e d :

Which one o f  th e s e  r e l a t io n s h ip s  w i l l  o ccu r i s  w hat 

I 'm  a c tu a l ly  i n te r e s t e d  in  s tu d y in g  to d ay . In  o rd e r  

to  do t h i s ,  th e  s e l f - e s te e m  o f  th e  o th e r  s u b je c t  i s  

f i r s t  go ing  to  be low ered . The re a so n  t h a t  y o u 'v e  

been  s e le c te d  fo r  your p a r t  in  th e  p ro ced u re  to  low er 

h i s  s e l f - e s te e m  i s  t h a t  you l r e  ta k in g  th e  in t r o d u c to r y  

psycho logy  c o u rs e , and th e r e f o r e ,  have some knowledge
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o f  psychology p ro c e d u re s . The o th e r  s u b je c t ,  because  

he has n ev er tak en  a  psycho logy  c o u rs e , I s  b a s ic a l l y  

n a iv e  co n c ern in g  th e s e  p ro c e d u re s , and so  he i s  th e  

one whose s e l f - e s te e m  w i l l  be low ered . W e're go ing  

to  do t h i s  by s e t t i n g  up a  f a l s e  t e s t  d is g u is e d  as a 

t e s t  o f  c r e a t i v i t y .  And i t  w i l l  be s e t  up so  t h a t  i t  

w i l l  ap p e ar  t h a t  you w i l l  do f a i r l y  w e ll  and he w i l l  

do p o o r ly . A f te r  y o u 'v e  h e lp e d  in  lo w erin g  h i s  s e l f ­

esteem  in  t h i s  way, h i s  s e n s i t i v i t y  to  th e  p h y s ic a l  

s t im u l i  w i l l  be m easured so t h a t  th e  r e l a t i o n s h ip  b e ­

tween th e s e  two f a c to r s  can  be d e te rm in e d .

The s u b je c t  was then  p ro v id ed  w ith  th e  s p e c i f i c  d e t a i l s  o f  th e  p ro c e ­

d u re  d es ig n ed  " to  low er th e  o th e r  s u b j e c t 's  s e l f - e s te e m ."  He was to ld  

t h a t  a  bogus t e s t  would be employed w hich would c o n s i s t  o f  sham r a t h e r  

th an  r e a l  word a s s o c ia t io n  ite m s , e a c h , th e r e f o r e ,  w ith  no a c tu a l ly  

c o r r e c t  o r  in c o r r e c t  s o lu t io n s  p o s s ib le .  When th e  t e s t  s i t u a t i o n  b e ­

gan , b o th  he and th e  " n a iv e  o th e r  s u b je c t"  would be r e p o s i t io n e d  a t  

th e  same s tu d y - ty p e  d esk s  where p re v io u s ly  s e a te d ;  and due to  th e  

h ig h  b o rd e r  su rro u n d in g  e a c h , n e i th e r  p a r t i c i p a n t  would be a b le  to  

view  th e  s u r f a c e  o f  th e  o p p o s i te ly - lo c a te d  d e sk . Then, d i r e c t i n g  a t ­

te n t io n  to  a form  he h e ld  w hich was l a b e l le d  C re a tiv e  A s s o c ia t io n  Test:, 

Form B (se e  A ppensix  D ), th e  e x p e rim e n te r  to ld  th e  s u b je c t  to  o b se rv e  

t h a t  each  o f  th e  tw e lv e , c o n s e c u tiv e ly  numbered item s in c lu d e d  c o n s is te d  

o f  a d i f f e r e n t  s e r i e s  o f  th r e e  r e l a t e d  words which appeared  under th e  

h e a d in g , S tim u lu s  W ords, fo llo w ed  by e i t h e r  th e  w ord, " C o rre c t"  o r  

" I n c o r r e c t , "  to  th e  r i g h t  u n d er th e  h e a d in g , Answer. " In c o r r e c t"  th u s



appeared  on th e  form f o r  each  o f  te n  o f  th e  tw elve  word i te m s , and 

" C o rre c t"  appeared  f o r  each  o f  th e  rem ain in g  two word i te m s . T his 

form  was to  be employed by th e  s u b je c t  in  f i r s t  a d m in is te r in g  th e  t e s t  

to  th e  " o th e r  s u b je c t . "  In  a d d i t io n ,  th e  l a t t e r  would have p la c e d  in  

f r o n t  o f  him  an answ er s h e e t  w hich would a l s o  c o n ta in  tw elve  .numbered 

i te m s , w ith  each  ite m  c o n s is t in g  o f  th r e e  words and c o rre sp o n d in g  to  

th e  same numbered item  on th e  a d m in is t r a t io n  s h e e t .  The s u b je c t  was 

in s t r u c te d  t h a t ,  f o r  each  item  w hich ap p eared  on th e  a d m in is t r a t io n  

s h e e t ,  b e g in n in g  w ith  item  # 1 , he  was to  " re a d  o u t  loud  th e  th re e  

s tim u lu s  w ords, p ronouncing  them lo u d ly ,  c l e a r l y ,  p a u s in g  betw een e a ch , 

and th en  r e p e a t  th e  s e q u e n c e ."  The " o th e r  s u b je c t"  would be in s t r u c te d  

t o ,  in  t u r n ,  s e l e c t  from  th e  c o rre sp o n d in g  ite m  w hich appeared  on h is  

answ er s h e e t ,  " th e  one word from  th e  th r e e  p o s s ib le  word answ ers which 

he th in k s  i s  c o r r e c t l y  a s s o c ia te d  w ith  each  o f  th e  th r e e  s tim u lu s  

words he h a s  j u s t  h e a rd ,  c i r c l e  t h i s  word on h i s  answ er s h e e t ,  and 

th en  sa y  th e  word o u t lo u d ."  F o llow ing  th e  l a t t e r ' s  re s p o n s e , th e  

s u b j e c t 's  ta s k  would be to  p ro v id e  th e  " o th e r  s u b je c t"  w ith  f a l s e  fe e d ­

back  abou t th e  c o r r e c tn e s s  o f  h i s  ch o ic e  by sa y in g  o u t loud " e i t h e r  

'C o r re c t ' o r  'I n c o r r e c t , '  depend ing  upon w hich o f  th e s e  two words ap ­

p e a rs  u nder th e  h e a d in g , Answ er, on y o u r a d m in is t r a t io n  s h e e t  f o r  t h a t  

i te m ."  S in ce  th e  s u b je c t  would th u s  p ro v id e  n e g a tiv e  feedback  fo llo w ­

in g  te n  o f  the  " o th e r  s u b j e c t 's "  v e rb a l iz e d  word c h o ic e s  and p o s i t i v e  

feedback  fo llo w in g  o n ly  two such  c h o ic e s , "he  ( th e  c o n fe d e ra te )  w i l l ,  

as a  r e s u l t ,  f e e l  t h a t  he h as  perform ed p o o r ly  on a t e s t  o f  c r e a t i v i t y . 1

F o llow ing  th e  above e x p la n a tio n  o f  th e  s u b j e c t 's  p a r t  in  in d u c in g  

th e  o th e r  p a r t i c i p a n t  to  b e l ie v e  t h a t  he had perfo rm ed  p o o r ly ,  th e
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th e  p a r t i c ip a n t s  in  th e  t e s t  p ro ced u re  w ere su b se q u e n tly  r e v e r s e d . He 

s t a t e d  t h a t  th e  " o th e r  s u b je c t , "  in  a d m in is te r in g  an a l t e r n a t e  form 

o f  th e  t e s t  to  th e  s u b je c t ,  would employ a  s h e e t  o f  th e  same fo rm at 

a s  th e  one p re v io u s ly  used  by th e  l a t t e r .  However, f o r  each  o f  th e  

tw elve  th ree -w o rd  item s in c lu d e d  on t h i s  s h e e t ,  n e i th e r  " C o rre c t"  nor 

" In c o r r e c t"  would ap p ear u nder th e  h e a d in g , Answer, b u t  i n s t e a d ,  a  

d i f f e r e n t  word such as "Dream" o r  "M usic" which "he ( th e  c o n fe d e ra te )  

w i l l  th in k  i s  th e  c o r r e c t  word answ er f o r  t h a t  i te m ."  The s u b je c t  

was th en  p re s e n te d  w ith  a second s h e e t ,  l a b e l le d  C re a tiv e  A s s o c ia t io n  

T e s t . Form A, Answer S h ee t ( s e e  A ppendix G ). He was to ld  t h a t  t h i s  

answ er s h e e t ,  which he would employ in  ta k in g  th e  a l t e r n a t e  form  o f  

th e  t e s t ,  would p ro v id e  him w ith  each p a r t i c u l a r  word answ er he was 

to  g iv e  in  resp o n se  to  each  o f  th e  tw elve  th ree -w o rd  s tim u lu s  item s 

p re s e n te d  by th e  " o th e r  s u b je c t . "  A c c o rd in g ly , th e  s u b je c t  was th en  

to ld  to  o b se rv e  t h a t  h i s  answ er s h e e t  c o n s is te d  o f  tw e lve  one-w ord , 

r a t h e r  th an  th re e -w o rd , item s (a s  su p p o sed ly  appeared  on th e  co n fed ­

e r a t e ' s  answ er s h e e t ) ,  and n e x t i n s t r u c t e d ,  "when th e  o th e r  s u b je c t  

re a d s  o u t  loud  to  you th e  th re e  s tim u lu s  words fo r  each  ite m , make 

b e l ie v e  you a r e  th in k in g  f o r  a few se c o n d s , th en  say  o u t loud  w h a tev er 

word ap p ears  on t h i s  answ er s h e e t  f o r  t h a t  item  number and c i r c l e  i t . "  

When th e  s u b je c t  had u n d e rs to o d  th e  e x a c t  p ro ced u re  in v o lv e d  in  ta k in g  

th e  t e s t ,  th e  e x p e rim e n te r  r e l a t e d  t h a t  f o r  each o f  te n  o f  th e  tw elve 

sham w o rd -a s s o c ia t io n  i te m s , h i s  v e rb a l iz e d  "ch o ic e "  would m atch th e  

a p p a re n t c o r r e c t  word answ er on th e  " o th e r  s u b j e c t 's "  a d m in is t r a t io n  

s h e e t .  The rem ain ing  two " c h o ic e s"  would n o t th u s  m atch , and h e n c e ,
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be a p p a re n tly  I n c o r r e c t .  S in ce  th e  " o th e r  s u b je c t"  would a c c o rd in g ly  

p ro v id e  him w ith  " C o rre c t"  feedback  te n  tim es and " I n c o r r e c t"  fe e d ­

back  o n ly  tw ic e , th e  s u b je c t  would a p p a re n tly  have perfo rm ed  f a i r l y  

w e ll  on a  " t e s t  o f  c r e a t i v i t y . "

In  a d d i t io n ,  th e  s u b je c t  was to ld  t h a t  when th e  bogus t e s t  had 

been com pleted  by b o th  p a r t i c i p a n t s ,  th e  e x p e rim e n te r  would ta k e  a 

few m in u tes  to  s c o re  t h e i r  answ er s h e e t s ,  and th e n , p u b l ic a l ly  p ro v id e  

each  w ith  a  b r i e f  e v a lu a t io n  o f  h i s  o v e r a l l  pe rfo rm ance. He, th e  

s u b je c t ,  would be to ld  t h a t  he had perform ed f a i r l y  w e ll  on th e  " t e s t  

o f  c r e a t i v i t y , "  an sw ering  te n  o f  th e  tw elve  word a s s o c ia t io n  item s 

c o r r e c t l y ,  w h ile  th e  " o th e r  s u b je c t"  w ould , how ever, be  to ld  t h a t  he 

had perfo rm ed  p o o r ly ,  answ ering  o n ly  two o f  th e  tw elve  item s c o r r e c t l y .  

F o llow ing  th e  n e g a tiv e  feedback  g iv e n  th e  l a t t e r ,  he would a ls o  be 

to ld  by th e  e x p e rim e n te r  t h a t  th e  p r e s e n t  r e s e a rc h  was e x tre m e ly  im­

p o r ta n t ;  t h e r e f o r e ,  i t  was n e c e s s a ry  fo r  him  to  c o n c e n tra te  h a rd e r  

on th e  upcoming second t a s k .  In  e f f e c t ,  th e n , th e  d isc re p a n c y  p e r ­

ce iv ed  by t h i s  o th e r  p a r t i c i p a n t  betw een h i s  own poor perfo rm ance on 

a c r e a t i v i t y  ta s k  and th e  a c c e p ta b le  perfo rm ance o f  th e  s u b je c t  would 

r e s u l t  in  th e  " lo w erin g  o f  th e  o th e r  s u b j e c t 's  f e e l in g  o f  s e l f - e s te e m ."

When e x p la n a tio n  o f  th e  above d e s c r ib e d  harm -doing  m a n ip u la tio n  

had been com ple ted , th e  e x p e rim e n te r  in d ic a te d  th a t  th e  second ta s k  

would s im p ly  c o n s i s t  in  an a c tu a l  m easure o f  s e n s i t i v i t y  to  th e  two 

ty p es  o f  p h y s ic a l  s t im u la t io n ,  l i g h t  and sound. The s u b je c t  was to ld  

t h a t  in  o rd e r  to  e q u a te  th e  tim e w hich e la p se d  f o r  each  p a r t i c i p a n t  

betw een th e  p r io r  e x p e rim e n ta l ta s k  and t h i s  fo llo w in g  s e n s i t i v i t y  

o n e , th e  " o th e r  s u b je c t"  would f i r s t  engage in  t h i s  second ta s k  o f  te n
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m in u tes  d u r a t io n  w h ile  th e  s u b je c t  w a ite d  in  th e  e x p e rim e n ta l room. 

When f in i s h e d ,  th e  form er would be im m edia te ly  d ism isse d  from  th e  

e n t i r e  e x p e rim e n ta l a re a  w ith o u t h av in g  been  to ld  th e  " t r u e  n a tu re "  

o f  th e  e x p e rim e n ta l s e s s io n ,  and th e r e f o r e ,  would n o t know th a t  he 

had been d ece iv ed  in to  b e l ie v in g  th a t  he had perform ed p o o r ly  on an 

a c tu a l  t e s t  o f  c r e a t i v i t y .  S u b se q u e n tly , th e  s u b je c t  would com plete 

th e  same s e n s i t i v i t y  t a s k ,  and th e n , a ls o  be d ism iss e d . F in a l ly ,  th e  

s u b je c t  was in s t r u c te d  to  n e i th e r  t a l k  nor o th e rw ise  communicate w ith  

th e  " o th e r  s u b je c t"  o th e r  th an  when re q u ire d  d u r in g  th e  s p e c i f i c  ex ­

p e r im e n ta l  p ro c e d u re s . Thus, th e  s u b je c t  had been induced  to  engage 

in  b e h a v io r  w hich would r e s u l t  in  p s y c h o lo g ic a l  harm to  a n o th e r ,  and 

to  b e l ie v e  t h a t  such  t r a n s g re s s io n  would rem ain  unknown to  t h i s  v i c ­

tim iz e d  o th e r  w ith  whom he would have no f u r th e r  c o n ta c t  fo llo w in g  

d is m is s a l  from  th e  e x p e rim e n ta l a r e a .

Hie a c tu a l  t e s t  s i t u a t i o n  p roceeded  ac co rd in g  to  th e  e x p e c ta tio n  

o f  th e  s u b je c t .  The c o n fe d e ra te ,  i n i t i a l l y  a d m in is te re d  one form- o f  

th e  " t e s t  o f  c r e a t i v i t y , "  appeared  to  have perform ed p o o r ly  s in c e  th e  

l a t e r  had been  p re v io u s ly  in s t r u c te d  to  p ro v id e  him w ith  v e rb a l iz e d  

" I n c o r r e c t"  feedback  fo llo w in g  te n  o f  h i s  tw elve  re sp o n se s  r e g a r d le s s  

o f  th e  p a r t i c u l a r  word c h o ic e  g iv e n . In  a c tu a l  f a c t ,  th e  c o n fe d e ra te  

m ere ly  o f fe r e d  a  s e r i e s  o f  programmed re sp o n se s  ( s e e  A ppendix H ). 

C o n v e rse ly , th e  s u b je c t ,  su b se q u e n tly  a d m in is te re d  an a l t e r n a t e  form 

o f  th e  t e s t ,  appeared  to  have perform ed a c c e p ta b ly  s in c e  he had been 

p ro v id ed  w ith  th e  a p p a re n t c o r r e c t  word answ er f o r  each  o f  te n  o f  th e  

tw elve  i te m s . A ccordingly, th e  c o n fe d e ra te  p ro v id ed  th e  s u b je c t  w ith  

" C o rre c t"  feedback  fo llo w in g  te n  o f  th e  l a t t e r ' s  v e rb a l iz e d  word
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" c h o ic e s"  ( s e e  A ppendix C). F o llow ing  co m p le tio n  o f  t h i s  bogus t e s t  

o f  c r e a t i v i t y ,  th e  ex p e rim e n te r  p ro v id e d  each p a r t i c i p a n t  w ith  a  pub­

l i c  e v a lu a t io n  o f  h i s  p e rfo rm an ce . A f te r  th e  s u b je c t  had been to ld  

t h a t  he had perform ed f a i r l y  w e l l ,  th e  e x p e rim e n te r  in d ic a te d  to  th e  

c o n fe d e ra te  t h a t  he h a d , in  f a c t ,  perform ed p o o rly  and u rged  him to  

c o n c e n tra te  h a rd e r  on th e  su b seq u en t ta s k  s in c e  th e  p r e s e n t  r e s e a rc h  

was im p o r ta n t . The c o n fe d e ra te  responded  by in d ic a t in g  th a t  he f e l t  

b a d ly  as a r e s u l t  o f  h i s  poor pe rfo rm ance.

The e x p e rim e n te r  n e x t p ro v id e d  a s h o r t  d e s c r ip t io n  o f  th e  supposed 

second p a r t  o f  th e  ex p erim en t in  w h ich , he r e l a t e d ,  each  p a r t i c i p a n t  

would p a r ta k e  s e p a r a te ly .  He co n tin u e d  th a t  p r io r  to  th e  a c tu a l  s t a r t  

o f  t h i s  n e x t p a r t ,  how ever, a b r i e f  d e la y  would fo llo w  w h ile  he p r e ­

pa red  th e  n e c e s s a ry  equipm ent in  th e  second room. A f te r  s h u f f l in g  a 

number o f  form s ly in g  on th e  desk  a t  which he was s e a te d ,  th e  e x p e r i ­

m enter p roceeded  toward th e  second room. B efo re  e x i t in g  th e  e x p e r i ­

m en ta l room, he was i n te r r u p te d  by th e  c o n fe d e ra te .  In  th e  U nd iscover­

ed T ra n sg re s s io n  c o n d it io n ,  th e  c o n fe d e ra te  in d ic a te d  no s u s p ic io n  r e ­

g a rd in g  th e  t r u e  n a tu re  o f  th e  ex p e rim e n t. He m erely  i d e n t i f i e d  him ­

s e l f  as a  w r i t e r  fo r  th e  B rooklyn C o lleg e  s tu d e n t  new spaper and r e ­

q u e s te d  i f  he cou ld  d is c u s s  w ith  th e  s u b je c t  a  p r o je c t  in  which th e  

new spaper s t a f f  was th en  in v o lv e d . A f te r  c a u tio n in g  th e  p a r t i c i p a n t s  

n o t to  d is c u s s  any p re v io u s  p a r t  o f  th e  e x p e rim e n t, th e  e x p e rim e n te r  

a s se n te d  and e x i te d  in to  th e  a d jo in in g  room where he began to  m anipu­

l a t e  th e  la r g e  dummy a p p a ra tu s .  The c o n fe d e r a te ,  now a lo n e  w ith  th e  

s u b je c t  in  th e  e x p e rim e n ta l room, p ro v id ed  th e  form er w ith  a  r e q u e s t  

f o r  h e lp .  He s ta t e d  t h a t  s tu d e n t  v o lu n te e rs  w ere needed to  te le p h o n e
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v a rio u s  b u s in e s s  e s ta b l is h m e n ts  re g a rd in g  t h e i r  p o s s ib le  i n t e r e s t  in  

p la c in g  ads in  th e  c o l le g e  new spaper:

As I  s a id ,  I  w r i te  f o r  th e  Kingsman. and th e  s t a f f ' s  

been making up l i s t s  o f  s to r e s  and o th e r  b u s in e s s e s  in  

th e  c i t y  who w e 'd  l ik e  to  g e t  to  a d v e r t i s e  in  o u r 

p a p e r . The problem  i s  o u r s t a f f  j u s t  i s n ' t  la rg e  

enough to  c a l l  a l l  th e s e  p la c e s .

S o , w e 'r e  t ry in g  to  g e t  p eo p le  h e re  on th e  campus

to  h e lp  us w ith  th e se  c a l l s .  The c a l l s  o n ly  ta k e  a 

m inu te  o r  two to  make and t h e r e 's  no a rm tw is tin g  o r  

a n y th in g  and you d o n 't  have to  g iv e  your name. A ll  

you have to  do i s  f in d  o u t i f  t h e y 'r e  i n te r e s t e d  in  

a d v e r t i s in g  in  ou r p a p e r . I f  th ey  a r e ,  t e l l  them th e  

p r ic e s  o f  th e  ads and t e l l  them t h a t  someone from  th e  

b u s in e s s  o f f i c e  w i l l  c a l l  them back  to  make a r ra n g e ­

m en ts . I f  n o t ,  j u s t  s a y , " th a n k s ."

The c a l l s  would be made from  o u r o f f i c e  h e re  on 

campus; i t ' s  in  LaG uardia H a l l .  T h e re 's  no problem  

abou t tim e b ecau se  th e  o f f i c e  i s  open a l l  day and 

n ig h t  and on w eekends. A c tu a l ly ,  though , you w o u ld n 't  

have any more c o n ta c t  w ith  me on t h i s  b ecause  I 'm  from 

th e  downtown campus, you know, on Schemmerhorn S t r e e t .

And, I 'm  o n ly  h e re  a co u p le  o f  days a  week to  ta k e  a 

jo u rn a l is m  c o u rse  t h a t ' s  n o t g iv e n  downtown. I  d o n 't  

even s to p  a t  th e  o f f i c e  h e re .  I  j u s t  w r i te  my a r t i c l e s  

downtown and send  them up h e re .
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B u t, i f  y o u 'r e  i n t e r e s t e d ,  you can p u t yo u r name 

and phone number on an in d ex  ca rd  I  have h e re  and then  

I ' l l  j u s t  s t i c k  i t  in  th e  p i l e  o f  o th e r  c a rd s  I  have 

h e re  to  send to  th e  Kingsman. Someone from  th e  b u s i ­

n e ss  o f f i c e  w i l l  c a l l  you in  ab o u t a  week o r  so  abou t 

m aking th e  c a l l s .  But th ey  d o n 't  have to  be made r i g h t  

away. T h e re 's  no tim e l im i t  o r  a n y th in g . So, i f  you 

th in k  you can h e lp  u s ,  w e 'r e  a sk in g  p eo p le  to  make up 

to  50 phone c a l l s  from  th e  l i s t s  w hich have a lr e a d y  . 

been  made. But you w o u ld n 't  have to  make a l l  50 i f  

you d i d n ' t  have th e  tim e . Would you l i k e  to  h e lp  us?

I f  th e  s u b je c t  re fu s e d  to  h e lp ,  th e  c o n fe d e ra te  s im p ly  s a id ,  "OK." I f  

the  s u b je c t  d id  ag ree  to  h e lp ,  he  was asked  th e  number he was w i l l i n g  

to  make. The number o f  phone c a l l s  v o lu n te e re d  by th e  s u b je c t  was 

employed as th e  dependen t v a r i a b le  m easure o f  h e lp in g . A t t h i s  p o in t ,  

th e  e x p e rim e n te r  r e - e n te r e d  th e  e x p e rim e n ta l room, d ism isse d  th e  con­

f e d e r a te ,  and a d m in is te re d  th e  s u b je c t  a  number o f  p o s t-e x p e r im e n ta l  

q u e s tio n s  d es ig n e d  to  a s s e s s  th e  e f f e c t iv e n e s s  o f  th e  e x p e rim e n ta l 

m a n ip u la tio n s .

In  th e  D iscovered  T ra n sg re s s io n  c o n d i t io n ,  th e  c o n fe d e ra te ,  a f t e r  

s im i la r ly  in te r r u p t in g  th e  e x p e rim e n te r  a s  he was le a v in g  th e  e x p e r i ­

m en ta l room, q u e s tio n e d  th e  v a l i d i t y  o f  th e  p re v io u s ly  com pleted  " t e s t  

o f c r e a t i v i t y . "  When th e  e x p e rim e n te r  su b se q u e n tly  asked  th e  re a so n  

fo r  such d o u b t, th e  c o n fe d e ra te  r e p l i e d  t h a t  i t  d id  n o t seem " r ig h t "  

t h a t  he had done as p o o r ly  as  he had and c o n tin u e d  th a t  h e  b e lie v e d  he 

had been  " s e t -u p "  f o r  som eth ing . F in a l ly ,  th e  c o n fe d e ra te  e x p ressed
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d i s b e l i e f  c o n c e rn in g  th e  a c tu a l  i n t e n t  o f  th e  e x p e rim e n t. A t t h i s  

p o in t ,  th e  e x p e r im e n te r , a f t e r  a  p a u se , re v e a le d  th e  " t r u e  n a tu re "  

o f  the  experim en t to  th e  c o n fe d e ra te ,  i n d ic a t in g  th a t  w ith  th e  a c t iv e  

invo lvem en t o f  th e  s u b je c t  th e  fo rm er had been  le d  to  b e l ie v e  t h a t  he 

had perform ed p o o r ly  on an a p p a re n t,  b u t  n o t  r e a l ,  t e s t  o f  c r e a t i v i t y .  

The p re v io u s  t e s t  p ro ced u re  had been  employed so  t h a t  "you would f e e l  

b a d ly  ab o u t y o u r s e l f  and so  f e e l  a  lo s s  in  s e l f - e s te e m ."  The a c tu a l  

p u rp o se  o f  th e  ex p erim en t was to  i n v e s t ig a t e  th e  r e l a t i o n s h ip  betw een 

low ered s e l f - e s te e m  and s e n s i t i v i t y  to  p h y s ic a l  s t im u la t io n .

F o llow ing  th e  d isc o v e ry  o f  th e  t r a n s g r e s s io n  by th e  c o n fe d e ra te ,  

th e  e x p e rim e n te r  s t a t e d  t h a t  th e  fo llo w in g  second p a r t  o f  th e  e x p e r i ­

m ent would c o n tin u e  as sc h ed u le d . The c o n fe d e ra te  r e p l i e d ,  "0K ,U b u t 

th e n  c o n tin u e d  by e x p re s s in g  d isa p p ro v a l  o f  what had p re v io u s ly  been  

done to  h im , and in  so  d o in g , a ls o  d i r e c t l y  c i t e d  th e  s u b je c t  f o r  h i s  

invo lvem en t in  th e  t r a n s g r e s s io n  com m itted a g a in s t  him . F o llow ing  

t h i s  r e a c t io n  by th e  c o n fe d e ra te ,  th e  e x p e rim e n te r  a g a in  p roceeded  

tow ard th e  second room, and b e fo re  e n te r in g ,  was asked by th e  fo rm er 

who i d e n t i f i e d  h im s e lf  a s  a w r i t e r  f o r  th e  B rooklyn C o llege  s tu d e n t  

new spaper i f  he cou ld  d is c u s s  w ith  th e  s u b je c t  a p r o je c t  in  which the  

new spaper was th en  in v o lv e d . The rem ain d er o f  th e  p ro ce d u re  was id e n ­

t i c a l  to  t h a t  f o r  th e  U ndiscovered  T ra n sg re s s io n  c o n d it io n . 

NO-TRANSGRESSION CONDITION

I f  a s s ig n e d  to  th e  N o -T ra n sg re ssio n  c o n d i t io n ,  th e  s u b je c t  was 

n o t  induced  to  engage in  b e h a v io r  w hich would low er th e  f e l t  s e l f ­

esteem  o f  a n o th e r  in d iv id u a l .  f t i e r e f o r e ,  th e  upcoming f i r s t  ta s k  was 

n o t  d e s c r ib e d  to  th e  s u b je c t  as  one i n  w hich h i s  p a r t i c i p a t i o n  would
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r e s u l t  In  th e  o th e r  p a r t i c i p a n t 's  b e l i e f  t h a t  he  had perform ed p o o r ly  

on a  c r e a t i v i t y  ta s k .  A c c o rd in g ly , th e  s u b je c t  was p ro v id ed  w ith  d e ­

t a i l s  w h ich , c o n s is t e n t  w ith  h is  e x p e c ta t io n , in d ic a te d  th a t  th e  f i r s t  

ta s k  would in v o lv e  b o th  p a r t i c i p a n t s  in  a t e s t  o f  c r e a t i v i t y  c o n s i s t ­

in g  o f  s o lv a b le  w o rd -a s s o c ia t io n  ite m s . Thus, th e  e x p e rim e n te r  i n i ­

t i a l l y  re p e a te d  th e  e s s e n t i a l  d e t a i l s  o f  th e  p r io r  b r i e f in g  c o n cern ­

in g  th e  supposed i n t e n t  o f  th e  p r e s e n t  e x p e rim e n t. He concluded  by 

r e s t a t i n g  th a t  d u r in g  th e  p r e s e n t  s e s s io n  he was concerned  w ith  i n ­

v e s t i g a t in g  th e  r e l a t i o n s h ip  betw een th e  p e r s o n a l i ty  c h a r a c t e r i s t i c  

o f  c r e a t i v i t y  and s e n s i t i v i t y  to  p h y s ic a l  s t im u la t io n ,  and th a t  th e r e ­

f o r e ,  th e r e  would be  two ta s k s ,  each  d e s ig n e d  to  a s s e s s  one o f  th e s e  

f a c t o r s .  S u b se q u e n tly , th e  e x p e rim e n te r  s t a t e d :

As I  s a id  b e f o r e ,  th e  f i r s t  p a r t  o f  th e  ex p erim en t i n ­

v o lv es  a  m easure o f  c r e a t i v i t y  based  on a p e r s o n 's  

a b i l i t y  to  a s s o c ia te  w ords. The t e s t  t h a t  w i l l  be 

used  i s  c a l l e d  th e  C re a tiv e  A s s o c ia t io n  T e s t and each  

o f  you (b o th  p a r t i c i p a n t s )  w i l l  a d m in is te r  a  d i f f e r e n t  

form  o f  t h i s  t e s t  to  th e  o th e r .  A lthough th e  p a r t i ­

c u la r  item s in c lu d e d  on each o f  th e s e  two form s a re  

n o t i d e n t i c a l ,  th ey  a re  s im i la r  and e q u a ted  f o r  d i f ­

f i c u l t y .  Y o u 'l l  be f i r s t  a d m in is te r in g  t h i s  t e s t  to  

th e  o th e r  s u b je c t  b e fo re  ta k in g  i t  y o u r s e l f .  L e t me 

e x p la in  th e  p ro ce d u re  you a re  to  fo llo w .

The e s s e n t i a l  fo rm at o f  th e  t e s t  s i t u a t i o n  d e s c r ib e d  to  th e  s u b je c t  

was e q u iv a le n t  w ith  t h a t  d e s c r ib e d  in  th e  t r a n s g r e s s io n  c o n d i t io n s .  

However, a p p ro p r ia te  m o d if ic a tio n s  w ere made in  b o th  th e  t e s t  adm in-
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i s t r a t l o n  and answ er s h e e ts  to  be employed by th e  s u b je c t  a s s ig n e d  to  

th e  N o -T ra n sg re ss io n  c o n d i t io n ,  and hence a l s o ,  in  c o rre sp o n d in g  p ro ­

c ed u res  re g a rd in g  t h e i r  u s e .

Thus, th e  t e s t  s h e e t  f i r s t  shown th e  s u b je c t  was la b e l le d  

C re a tiv e  A s s o c ia t io n  T e s t .  Form B (se e  A ppendix B) and was s im i la r  in  

d e s ig n  to  th e  a d m in is t r a t io n  s h e e t  p re s e n te d  to  s u b je c ts  in  th e  t r a n s ­

g re s s io n  c o n d i t io n s .  I t  c o n ta in e d  tw elve  numbered i te m s , each  con­

s i s t i n g  o f  a d i f f e r e n t  s e r i e s  o f  t h r e e ,  r e l a te d  words which appeared  

under th e  h e a d in g , S tim u lu s  W ords. However, f o r  each o f  th e s e  word 

a s s o c ia t io n  i te m s , th e r e  appeared  on th e  s h e e t  under th e  h e a d in g , 

Answer, n e i th e r  " C o rre c t"  no r " I n c o r r e c t"  which appeared  in  th e  t r a n s ­

g re s s io n  c o n d i t io n s ,  b u t  a  d i f f e r e n t  w ord , such  as "Monument" o r  

"Smoke" which th e  s u b je c t  was to ld  was th e  c o r r e c t  word answ er f o r  

t h a t  ite m . He was to  employ t h i s  s h e e t  in  i n i t i a l l y  a d m in is te r in g  

"one form  o f  th e  t e s t  o f  c r e a t i v i t y  to  th e  o th e r  s u b je c t , "  who, in  

tu r n ,  he was t o ld ,  would be p ro v id ed  w ith  an answ er s h e e t  a ls o  con­

ta in in g  tw elve  i te m s , each  c o n s is t in g  o f  th re e  words and c o rre sp o n d in g  

to  th e  same numbered item  on th e  s u b j e c t 's  a d m in is t r a t io n  s h e e t .  The 

p ro ced u re  to  be fo llow ed  by th e  s u b je c t  d i f f e r e d  from th a t  s p e c i f ie d  

in  th e  t r a n s g r e s s io n  c o n d it io n s  o n ly  in  th a t  he was in s t r u c te d  to  

n o te  w h e th er th e  " o th e r  s u b j e c t 's "  v e rb a l iz e d  word ch o ice  f o r  each 

item  s e le c te d  from th e  l a t t e r ' s  answer s h e e t  m atched th e  " c o r r e c t  word 

answ er fo r  t h a t  ite m  which a p p ears  on your answ er s h e e t  u nder the  

h e a d in g , Answ er. I f  i t  d o e s , p ro v id e  him w ith  p o s i t i v e  feedback  by 

s a y in g , 'C o r r e c t ' ;  i f  i t  does n o t ,  p ro v id e  him w ith  n e g a tiv e  feedback  

by s a y in g , ' I n c o r r e c t ' . "  Thus, th e  s u b je c t  would n o t engage in  p ro -
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v id in g  f a l s e  n e g a tiv e  feedback  to  th e  o th e r  p a r t i c i p a n t  re g a rd in g  th e  

l a t t e r ' s  t e s t  perfo rm ance. The second t e s t  s h e e t  p re s e n te d  to  th e  

s u b je c t  was la b e l le d  C re a tiv e  A s s o c ia t io n  T e s t . Form A Answer S h ee t 

( s e e  A ppendix E) and co rresponded  in  d e s ig n  to  the  p re v io u s  d e s c r ip ­

t io n  o f  th e  o th e r  p a r t i c i p a n t 's  supposed a l t e r n a t e  form  answ er s h e e t .  

A f te r  he had observed  each  o f  th e  tw elve  th ree -w o rd  item s a p p earin g  on 

t h i s  answ er s h e e t  w hich he would employ when th e  r o le s  o f  th e  p a r t i ­

c ip a n ts  w ere su b se q u e n tly  re v e rs e d  and he was a d m in is te re d  " th i s  

second form  o f  th e  t e s t "  by th e  " o th e r  s u b je c t , "  th e  s u b je c t  was in ­

s t r u c te d  t h a t  th e  same p ro ced u re  as  t h a t  used  p re v io u s ly  would be 

fo llo w ed . F in a l ly ,  th e  s u b je c t  was to ld  t h a t  when th e  e n t i r e  t e s t  

p ro ced u re  had been com ple ted , th e  e x p e rim e n te r  would tak e  a  few m inu tes 

to  s c o re  b o th  answ er s h e e t s ,  and th e n , p u b l ic ly  p ro v id e  each  p a r t i c i ­

p a n t w ith  an e v a lu a t io n  o f  h i s  o v e r a l l  perfo rm ance.

F o llow ing  e x p la n a tio n  o f  th e  d e t a i l s  re g a rd in g  th e  p ro ce d u re  to  

be employed f o r  the  o s te n s ib le  t e s t  o f  c r e a t i v i t y ,  th e  e x p e rim e n te r  

in d ic a te d  t h a t  th e  second ta s k  would sim p ly  c o n s i s t  in  a m easure o f  

s e n s i t i v i t y  to  th e  two ty p es  o f  p h y s ic a l  s t im u la t io n ,  l i g h t  and sound. 

The s u b je c t  was to ld  t h a t  in  o rd e r  to  e q u a te  f o r  each  p a r t i c i p a n t  th e  

le n g th  o f  tim e which o c c u rre d  betw een th e  co m p le tio n  o f  th e  f i r s t  

c r e a t i v i t y  m easure and t h i s  second s e n s i t i v i t y  one , th e  " o th e r  s u b je c t"  

would f i r s t  com plete th e  l a t t e r  ta s k  o f  te n  m inu tes d u r a t io n  w h ile  he 

( th e  s u b je c t )  w a ite d  in  th e  e x p e rim e n ta l room. S u b se q u e n tly , th e  

" o th e r  s u b je c t"  would be im m edia te ly  d ism isse d  from th e  e n t i r e  e x p e r i ­

m en ta l a r e a ,  and fo llo w in g , th e  s u b je c t  would com plete  th e  same ta s k ,  

and th e n , a ls o  be d ism is s e d . And, f i n a l l y ,  th e  s u b je c t  was in s t r u c te d



to  n e i th e r  t a l k  n o r o th e rw ise  communicate w ith  th e  " o th e r  s u b je c t"  

o th e r  th an  when re q u ire d  d u r in g  th e  s p e c i f i c  e x p e rim e n ta l p ro c e d u re s . 

Thus, th e  s u b je c t  had n o t been  induced  to  engage in  b e h a v io r  which 

would r e s u l t  in  p s y c h o lo g ic a l  harm  to  a n o th e r . Hie a c tu a l  t e s t  p ro ­

ced u re  advanced in  acco rdance  w ith  th e  e x p e c ta tio n  o f  th e  s u b je c t .

The c o n fe d e ra te  was i n i t i a l l y  a d m in is te re d  one form o f  th e  " t e s t  o f  

c r e a t i v i t y "  by th e  s u b je c t ,  and su b se q u e n tly  a d m in is te re d  an a l t e r n a t e  

form  o f  t h i s  t e s t  to  th e  l a t t e r .  As in  th e  t r a n s g r e s s io n  c o n d it io n s ,  

th e  c o n fe d e ra te  m ere ly  o f fe r e d  a  s e r i e s  o f  programmed word resp o n se s  

when a d m in is te re d  h i s  a s s ig n e d  form  o f  t h i s  t e s t  ( s e e  A ppendix F ) , 

and in  tu r n ,  p ro v id ed  th e  s u b je c t  w ith  a  p red e te rm in ed  number o f  "C or­

r e c t "  and " In c o r r e c t"  re sp o n se s  ( s e e  Appendix A ). In  th e  N o-T rans- 

g re s s io n  c o n d it io n , th e  o s te n s ib le  perform ances o f  b o th  th e  s u b je c t  

and c o n fe d e ra te  vere thus c o n tr o l le d  so  t h a t  i t  appeared  th a t  each  had 

perform ed a d e q u a te ly . Hence, fo llo w in g  th e  co m p le tio n  o f  th e  t e s t  

p ro c e d u re , th e  e x p e rim e n te r  in d ic a te d  th a t  each  p a r t i c i p a n t  had p e r ­

formed a c c e p ta b ly , answ ering  o n e -h a lf  o f  th e  t e s t  item s c o r r e c t l y .

The e x p e rim e n te r  n e x t p ro v id ed  a b r i e f  d e s c r ip t io n  o f  th e  su p ­

posed second p a r t  o f  th e  e x p e rim e n t, and th e n , a ls o  in d ic a te d  a b r i e f  

d e la y  w h ile  he p rep a re d  th e  n e c e ssa ry  equipm ent in  th e  second room. 

B efo re  e x i t i n g ,  he was in te r r u p te d  by th e  c o n fe d e ra te  who re q u e s te d  to  

t a l k  to  th e  s u b je c t  abou t th e  Kingsman r e l a t e d  a c t i v i t y .  The rem ain­

d e r  o f  th e  p ro ced u re  was i d e n t i c a l  to  t h a t  f o r  th e  p re v io u s ly  d e s c r ib ­

ed t r a n s g re s s io n  c o n d it io n s .
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RESULTS

The mean number o f  te le p h o n e  c a l l s  v o lu n te e re d  In  each  o f  th e  

tre a tm e n t c o n d it io n s  was as fo llo w s : U ndiscovered  T ra n sg re s s io n  Con­

d i t i o n ,  X ** 3 2 .125 ; D iscovered  T ra n sg re s s io n  c o n d it io n , iT ** 16 .875 ; 

N o -T ran sg ressio n  c o n d i t io n ,  X a  11 .875 . However, due to  d i f f i c u l t y  

in  r e c r u i t in g  s tu d e n ts  in  th e  in t ro d u c to ry  psycho logy  c o u rs e , a  t o t a l  

o f  on ly  tw e n ty -n in e  s u b je c ts  p a r t i c i p a te d  in  Experim ent 1 . S in ce  

f iv e  s u b je c ts  w ere e lim in a te d  due to  s u s p ic io n  c o n cern in g  th e  a c tu a l  

i n t e n t  o f  th e  s tu d y , d a ta  was o b ta in e d  f o r  o n ly  tw e n ty -fo u r  s u b je c t s ,  

w ith  e ig h t  s u b je c ts  a s s ig n e d  to  each  o f  th e  t re a tm e n t c o n d i t io n s .  

T h e re fo re , b ecau se  o f  th e  unknown n a tu re  o f  th e  d i s t r i b u t i o n  o f  th e  

dependen t v a r i a b le  m easu re , th e  h ig h  v a r i a b i l i t y  o b ta in e d , and th e  

sm all number o f  s u b je c t s  em ployed, a n o n -p a ra m e tr ic  t e s t  o f  s i g n i f l e  

cance was u se d , th e  m edian t e s t .

T able 1 p re s e n ts  th e  number o f  in d iv id u a ls  in  each  c o n d it io n  who 

v o lu n te e re d  a  number o f  te le p h o n e  c a l l s  above and below  th e  o v e r a l l  

m edian which was 17.50  phone c a l l s .  I t  was found th a t  t r a n s g re s s io n  

was r e l a te d  to  h e lp in g  b e h a v io r  (w ith  Y ates c o r r e c t io n  f o r  c o n t in u i ty ,  

X2 “  6 .2 4 , d f  °  2 , p < .0 5 ) .  As opposed to  o n ly  one o f  e ig h t  non­

t r a n s g re s s in g  s u b je c t s ,  e le v e n  o f  s ix te e n  t r a n s g re s s in g  s u b je c ts  v o l ­

u n te e re d  a  number o f  phone c a l l s  above th e  o v e r a l l  m edian. From 

in s p e c t io n  o f  T able  1 , i t  seems th a t  th e re  i s  an in c re a s e  in  h e lp in g  

b e h a v io r  fo llo w in g  a  t r a n s g r e s s io n  which rem ains u n d isco v e red  s in c e  

seven  o f  e ig h t  s u b je c ts  a s s ig n e d  to  th e  U ndiscovered  T ra n sg re s s io n  

c o n d it io n  v o lu n te e re d  a  number o f  te le p h o n e  c a l l s  above th e  m edian as 

opposed to  o n ly  one o f  e ig h t  s u b je c ts  a s s ig n e d  to  th e  N o -T ran sg ressio n
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TABLE 1

Number o f  S u b je c ts  In  Each T reatm ent C o n d itio n  Who 

V o lu n tee red  a Number o f  T elephone C a lls  Above and Below th e  Median

U ndiscovered  D iscovered  No
T ra n sg re s s io n  T ra n sg re s s io n  T ra n sg re s s io n  TOTAL-

7 4 1 12

1 4 7 12

8 8 8 24

Above M edian 

Below Median 

TOTAL



c o n d it io n  who d id  s o . The le v e l  o f  h e lp in g  b e h a v io r  w hich o c c u rre d  

fo llo w in g  a t r a n s g r e s s io n  w hich su b se q u e n tly  became d isc o v e re d  was 

betw een th a t  which o c c u rre d  fo llo w in g  no t r a n s g r e s s io n  and t h a t  f o l ­

low ing an u n d isco v e red  t r a n s g r e s s io n .  Four s u b je c ts  a s s ig n e d  to  th e  

D iscovered  T ra n sg re s s io n  c o n d it io n  v o lu n te e re d  a  number o f  te le p h o n e  

c a l l s  above th e  m edian and fo u r  s u b je c ts  v o lu n te e re d  a  number o f  

te le p h o n e  c a l l s  below  th e  m edian . Thus, due to  th e  sm a ll number o f  

s u b je c ts  em ployed, th e  e f f e c t  upon h e lp in g  b e h a v io r  o f  a  d isc o v e re d  

t r a n s g r e s s io n  rem ains u n c le a r .
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The r e s u l t s  o f  E xperim ent 1 s u g g e s t  an  In c re a s e  In  h e lp in g  b e ­

h a v io r  fo llo w in g  an u n d isc o v e red  t r a n s g r e s s io n  and th u s  a r e  c o n s is te n t  

w ith  th e  h y p o th e s iz e d  n o tio n  o f  g u i l t  as m ed ia to r  o f  an  In c re a s e  In  

p o s t - t r a n s g r e s s lo n a l  h e lp in g  b r h a v io r .  The o b ta in e d  d a ta  a ls o  I n d i ­

c a te  th e  p o s s i b i l i t y  t h a t  a  t r a n s g r e s s io n  which s u b se q u e n tly  becomes 

d isc o v e re d  may a c tu a l ly  r e s u l t  in  a r e d u c t io n  in  th e  le v e l  o f  h e lp in g  

which o ccu rs  fo llo w in g  a  t r a n s g r e s s io n  w hich rem ains u n d isc o v e re d .

However, f u r th e r  a n a ly s is  o f  th e  p ro ce d u re  employed f o r  th e  

D iscovered  T ra n sg re s s io n  c o n d it io n  i n  E xperim ent 1 r e v e a ls  t h a t  th re e  

s i t u a t i o n a l  f a c to r s  w ere a c tu a l ly  m an ip u la ted  when th e  t r a n s g r e s s io n  

became s o c i a l l y  re c o g n iz e d . These c o n s is te d  i n :  th e  d isc o v e ry  o f

th e  t r a n s g r e s s io n  by th e  v ic t im ,  th e  im p l ic a t io n  o f  th e  s u b je c t  in  

th e  re v e a le d  t r a n s g r e s s io n ,  and th e  r e s u l t i n g  d isa p p ro v a l  w hich th e  

l a t t e r  r e c e iv e d  from  t h i s  v ic t im iz e d  o th e r .  The p o s s ib le  e f f e c t  o f  

each o f  th e s e  f a c to r s  upon su b seq u en t h e lp in g  b e h a v io r  i s  d isc u s s e d  

below .

C o n s id e ra tio n  o f  th e  n a tu re  o f  th e  t r a n s g r e s s io n  p p e ra t lo n  em­

ployed  in  t h i s  i n v e s t ig a t io n  le a d s  to  th e  n o t io n  t h a t  a c tu a l  d isc o v e ry  

o f  a  t r a n s g r e s s io n  by th e  v ic t im iz e d  in d iv id u a l  i s  c a p a b le  o f  p roduc­

in g  a d e c re a s e  in  p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r . More s p e c i ­

f i c a l l y ,  i t  i s  suggested t h a t  w i th in  th e  p r e s e n t  t r a n s g r e s s io n a l  c o n te x t 

such d isc o v e ry  w hich o c c u rs  i n  th e  absence  o f  p u b l ic  r e c o g n i t io n  o f  

th e  harm -doer has th e  e f f e c t  o f  a t t e n u a t in g  an in c re a s e  in  h e lp in g  b e ­

h a v io r  which fo llo w s  an u n d isc o v e red  t r a n s g r e s s io n .  T hus, in  th e  

D iscovered  T ra n sg re s s io n  c o n d it io n  in  E xperim ent 1 , th e  v ic t im  d i s ­

co v e rs  t h a t  he had p re v io u s ly  been  " s e t -u p "  to  perfo rm  p o o r ly  on a



48

b ogus, n o t a c tu a l ,  t e s t  o f  c r e a t i v i t y  in  o rd e r  t h a t  h i s  s e l f - e s te e m  

would be low ered . H ence, fo llo w in g  such  d is c o v e ry ,  th e  s u b je c t  m ight 

e a s i l y  i n f e r  t h a t  th e  t r a n s g re s s io n  h as  become undone a t  t h a t  p o in t  

s in c e  th e  o th e r  p a r t i c i p a n t  how knows th a t  h i s  p r i o r  t e s t  perform ance 

was n o t an i n d ic a t io n  o f  a c tu a l  poor c r e a t iv e  a b i l i t y .  R e s u l t in g ly ,  

th e  s u b je c t  m ight su b se q u e n tly  e x p e rie n c e  a  r e d u c t io n  in  th e  le v e l  o f  

g u i l t  which e x is te d  p r io r  to  th e  a c tu a l  d is c o v e ry  o f th e  t r a n s g r e s s io n ,  

and h e n c e , be l e s s  m o tiv a te d  to  engage in  fo llo w in g  h e lp in g  b e h a v io r .

In  t h i s  m anner, such d isc o v e ry  would assume an e x p ia t iv e  fu n c t io n  

p r io r  to  th e  v i c t im 's  a c tu a l  r e q u e s t  f o r  h e lp .

However, a c tu a l  im p l ic a tio n  o f  th e  s u b je c t  in  th e  s o c ia l ly  r e ­

cogn ized  t r a n s g re s s io n  may a ls o  a f f e c t  su b seq u e n t h e lp in g  b e h a v io r . 

W ith in  th e  c o n te x t o f  f a c e - to - f a c e  c o n ta c t  w ith  th e  p e rso n  whom he has 

harm ed, th e  s u b je c t  i s  re v e a le d  to  th e  l a t t e r  a s  engaged in  th e  t r a n s ­

g r e s s io n .  Caught in  such a com prom ising s i t u a t i o n ,  th e  s u b je c t  m ight 

i n f e r  t h a t  th e  v ic t im iz e d  o th e r  i s  n e g a t iv e ly  e v a lu a t in g  him  even in  

th e  absence  o f  e x p l i c i t  v e rb a l iz e d  d isa p p ro v a l  re c e iv e d  from  th e  

l a t t e r .  Thus, such im p l ic i t  n e g a tiv e  e v a lu a t io n ,  in v o lv in g  a  lo s s  o f  

fa c e  v i s - a - v i s  th e  harmed o th e r ,  m ight a c tu a l l y  r e s u l t  in  th e  t r a n s ­

g re s s o r  e x p e rie n c in g  th e  u n co m fo rtab le  s t a t e  o f  shame. Such e x p e r i ­

enced shame may th en  fu n c t io n  to  su b se q u e n tly  in c re a s e  h e lp in g  b e ­

h a v io r  w hich i s  employed as a  method o f  s o c ia l  appeasem ent, o r ,  in  

tu r n ,  assum ing an e x p ia t iv e  fu n c t io n , to  d e c re a s e  such h e lp in g .

F in a l ly ,  mere im p l ic a t io n  o f  th e  s u b je c t  in  th e  s o c i a l l y  recog* 

n lzed  t r a n s g r e s s io n ,  a lth o u g h  o c c u rr in g  w i th in  a  c o n te x t o f  f a c e - to -  

fa c e  c o n ta c t  w ith  th e  p e rso n  whom he has harm ed, may n o t be s u f f i c i e n t
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to  a f f e c t  su b seq u en t h e lp in g  b e h a v io r . P o s s ib ly ,  e x p l i c i t  v e rb a l iz e d  

d isa p p ro v a l which th e  s u b je c t  r e c e iv e s  from  t h i s  v ic t im iz e d  o th e r  f o l ­

low ing such im p l ic a t io n  i s  th e  n e c e s sa ry  s i t u a t i o n a l  f a c to r  f o r  

a ro u s a l  o f th e  l a t t e r ' s  e x p e rie n c e  o f  shame, and th u s ,  a c c o rd in g ly , 

f o r  a f f e c t in g  su b seq u en t h e lp in g . Or p o s s ib ly ,  im p l ic a t io n  o f  th e  

s u b je c t  i s  s u f f i c i e n t  to  a ro u se  shame and th u s  to  a f f e c t  h e lp in g ,  b u t 

e x p l i c i t  d is a p p ro v a l re c e iv e d  a ro u se s  a  g r e a te r  d eg ree  o f  shame ex ­

p e r ie n c e d , and th u s  a l s o ,  has a g r e a t e r  e f f e c t  upon h e lp in g .

In  o rd e r  a d e q u a te ly  to  t e s t  th e  r o le  o f  shame as in te rv e n in g  

p ro c e ss  in  p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r , i t  i s  n e c e s s a ry  

t h a t  each  o f  th e  s i t u a t i o n a l  f a c to r s  c o n s id e re d  above —  d isc o v e ry  o f 

th e  t r a n s g re s s io n  by th e  v ic t im , im p l ic a t io n  o f  fche s u b je c t  in  th e  

t r a n s g r e s s io n ,  and d isa p p ro v a l which th e  s u b je c t  r e c e iv e s  from  th e  

v ic t im  fo llo w in g  such  im p l ic a t io n  —  be o p p r a t io n a l ly  s e p a ra te d  when 

th e  t r a n s g r e s s io n  becomes s o c ia l ly  re c o g n iz e d . Thus, a  second s tu d y  

was conducted  in  o rd e r  to  a s s e s s  th e  e f f e c t  o f  t r a n s g r e s s io n  upon 

subsequen t h e lp in g  b e h a v io r  in  which m a n ip u la tio n  o f  th e  in dependen t 

v a r i a b le ,  t r a n s g r e s s io n ,  y ie ld e d  a  f iv e - c o n d i t io n  ex p e rim e n t. These 

w ere :

1 . No- T ra n sg re s s io n  ( C o n tro l)  C o n d itio n

—  in  which th e  s u b je c t  was n o t induced  to  t r a n s g re s s  

a g a in s t  a n o th e r  in d iv id u a l .

2 . U ndiscovered  T ra n sg re s s io n  C o n d itio n

—  in  which th e  s u b je c t  was induced to  t r a n s g re s s  

a g a in s t  a n o th e r  in d iv id u a l  and such  t r a n s g r e s s io n  r e ­

mained u n d isco v e red  by th e  v ic t im .
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3 . D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  C o n d itio n

—  In  which th e  s u b je c t  was Induced to  t r a n s g r e s s  

a g a in s t  a n o th e r  in d iv id u a l  and such t r a n s g r e s s io n  sub­

se q u e n tly  became d isc o v e re d  by h i s  v ic t im . The 

s u b je c t  was n o t im p lic a te d  in  th e  d isc o v e re d  t r a n s ­

g r e s s io n .

4 .  D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  C o n d itio n

—  in  which th e  s u b je c t  was induced to  t r a n s g re s s  

a g a in s t  a n o th e r  in d iv id u a l  and such t r a n s g r e s s io n  

su b se q u e n tly  became d isc o v e re d  by h i s  v ic t im . The 

s u b je c t  was im p lic a te d  in  th e  d isc o v e re d  t r a n s g r e s ­

s io n .

5 . D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  w ith  D isap p ro v a l 

C o n d itio n

—  in  which th e  s u b je c t  was induced  to  t r a n s g r e s s  

a g a in s t  a n o th e r  in d iv id u a l  and such t r a n s g r e s s io n  

su b se q u e n tly  became d isc o v e re d  by h i s  v ic t im . The 

s u b je c t  re c e iv e d  d isa p p ro v a l  from  th e  v ic t im  fo llo w in g  

im p l ic a t io n  in  th e  d isc o v e re d  t r a n s g r e s s io n .

I t  was h y p o th e s iz e d  th a t  th e r e  would be no s i g n i f i c a n t  d i f f e r e n c e  

in  h e lp in g  b e h a v io r  among th e  N o -T ra n sg re ss io n , D isco v ered  T ra n sg re s ­

s io n  -  No Im p l ic a t io n , and D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  con­

d i t i o n s .  However, h e lp in g  b e h a v io r  in  th e  U ndiscovered  T ra n sg re ss io n  

c o n d it io n  a s  w e ll  a s  in  th e  D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  w ith  

D isap p ro v a l c o n d it io n  would be s i g n i f i c a n t l y  g r e a t e r  th a n  th a t  in  

each  o f  th e s e  c o n d i t io n s .  A lso , h e lp in g  b e h a v io r  in  th e  D iscovered
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T ra n sg re s s io n  -  Im p lic a tio n  w ith  D isap p ro v a l c o n d it io n  would be s i g n i ­

f i c a n t l y  g r e a te r  th a n  t h a t  in  th e  U ndiscovered  T ra n sg re s s io n  c o n d it io n .  

Such a p re d ic te d  outcome would p ro v id e  e m p ir ic a l  ev id en ce  which i s  

s u p p o r t iv e  o f  th e  p o s tu la te d  n o tio n  th a t  g u i l t  m ed ia te s  an  in c re a s e  

in  p o s t - t r a n s g r e s s io n a l  h e lp in g ;  and f u r t h e r ,  t h a t  shame (a ro u se d  by 

e x p l i c i t  d is a p p ro v a l)  a l s o  m ed ia te s  an in c re a s e  in  such h e lp in g , s in c e  

d isc o v e ry  o f  th e  t r a n s g r e s s io n  i t s e l f  fu n c tio n s  to  e x p ia te  p o s t - t r a n s -  

g r e s s io n a l  g u i l t  and th u s  to  red u ce  su b seq u en t h e lp in g . In  a d d i t io n ,  

t h i s  outcome would be s u p p o r t iv e  o f  th e  n o tio n  th a t  w ith in  th e  p r e s e n t  

t r a n s g r e s s io n a l  c o n te x t  shame m ed ia te s  an even g r e a t e r  in c re a s e  in  

p o s t - t r a n s g r e s s io n a l  h e lp in g  th a n  does g u i l t .

A l te r n a t iv e  Outcomes

1. There would be no s ig n i f i c a n t  d i f f e r e n c e  in  h e lp in g  

b e h a v io r  among th e  U ndiscovered  T ra n s g re s s io n , D is ­

covered  T ra n sg re s s io n  -  No Im p lic a t io n , D iscovered  

T ra n sg re s s io n  -  I m p l ic a t io n , and D iscovered  T ra n sg re s ­

s io n  -  Im p l ic a t io n  w ith  D isap p ro v a l c o n d i t io n s .  And, 

h e lp in g  b e h a v io r  in  each  o f  th e s e  c o n d it io n s  would be 

s i g n i f i c a n t l y  g r e a t e r  th an  th a t  in  th e  N o -T ran sg res­

s io n  c o n d it io n .  Such an o b ta in e d  outcome would su g g e s t 

t h a t  g u i l t  m ed ia te s  an in c re a s e  in  p o s t - t r a n s g r e s s io n a l  

h e lp in g .

2 . There would be  no s i g n i f i c a n t  d i f f e r e n c e  in  h e lp in g  

b e h a v io r  betw een th e  U ndiscovered  T ra n sg re s s io n  and 

D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  c o n d it io n s .

However, h e lp in g  b e h a v io r  in  each  o f  th e s e  two c o n d i-



t io n s  would be s i g n i f i c a n t l y  g r e a t e r  th an  t h a t  in  

th e  N o -T ran sg ressIo n  c o n d it io n .  A lso , h e lp in g  b e ­

h a v io r  would n o t  s i g n i f i c a n t l y  d i f f e r  i n  each  o f  th e  

D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  and D iscovered  

T ra n sg re s s io n  -  Im p lic a tio n  w ith  D isa p p ro v a l c o n d i­

t io n s ;  how ever, h e lp in g  in  each  o f  th e s e  l a t t e r  two 

c o n d it io n s  would be s i g n i f i c a n t l y  g r e a t e r  th a n  t h a t  

i n  each  o f  th e  U ndiscovered  T ra n sg re s s io n  and D is ­

covered  T ra n sg re s s io n  -  No I m p lic a tio n  c o n d it io n s .

Such an  o b ta in e d  outcome would su g g e s t t h a t  g u i l t  and 

shame (a ro u se d  by f a c e - to - f a c e  im p l ic a t io n  w ith o u t 

n e c e s s i ty  o f  e x p l i c i t  d is a p p ro v a l)  combine to  m axi­

m ize an  in c r e a s e  in  p o s t - t r a n s g r e s s io n a l  h e lp in g .

Same as  above w ith  th e  fo llo w in g  e x c e p tio n :  h e lp in g

b e h a v io r  in  th e  D iscovered  T ra n sg re s s io n  -  Im p lic a ­

t i o n  c o n d it io n  would n o t s i g n i f i c a n t l y  d i f f e r ’ from 

t h a t  in  each  o f  th e  U ndiscovered  T ra n sg re s s io n  and 

D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  c o n d i t io n s ,  

b u t  would be  s i g n i f i c a n t l y  l e s s  th a n  t h a t  in  th e  

D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  w ith  D isap ­

p ro v a l c o n d i t io n .  However, h e lp in g  b e h a v io r  i n  each 

o f  th e s e  t r a n s g r e s s io n  c o n d it io n s  would be s i g n i f i ­

c a n t ly  g r e a t e r  th an  t h a t  in  th e  N o -T ra n sg re ss io n  con­

d i t i o n .  Such an  o b ta in e d  outcome would s u g g e s t t h a t  

g u i l t  and shame (a ro u se d  by e x p l i c i t  d is a p p ro v a l)  

combine to  maximize an in c r e a s e  in  p o s t - t r a n s g r e s s io n a l



h e lp in g .

4 . There would be no s i g n i f i c a n t  d i f f e r e n c e  in  h e lp in g  

b e h a v io r  among th e  N o -T ra n sg re ss io n , D iscovered  T rans­

g re s s io n  -  No Im p l ic a t io n , D iscovered  T ra n sg re s s io n  -  

Im p lic a tio n  and D iscovered  T ra n sg re s s io n  -  Im p lic a ­

t i o n  w ith  D isa p p ro v a l c o n d i t io n s .  However, h e lp in g  

b e h a v io r  in  th e  U ndiscovered  T ra n sg re s s io n  c o n d it io n  

would be s i g n i f i c a n t l y  g r e a t e r  th an  t h a t  in  each  o f  

th e s e  c o n d it io n s .  Such an o b ta in e d  outcome would 

s u g g e s t t h a t  g u i l t  m ed ia te s  an  in c r e a s e  i n  p o s t - t r a n s ­

g r e s s io n a l  h e lp in g  and t h a t  d is c o v e ry  o f  th e  t r a n s ­

g re s s io n  i t s e l f  fu n c t io n s  to  e x p ia te  p o s t - t r a n s g r e s ­

s io n a l  g u i l t  and th u s  to  red u ce  su b seq u en t H e lp in g .

5 . Same as h y p o th e s iz e d  outcome e x c e p t t h a t  shame 

(a ro u se d  by  f a c e - to - f a c e  im p l ic a t io n  w ith o u t n e c e s s i ty  

o f  e x p l i c i t  d is a p p ro v a l)  m ed ia te s  an in c re a s e  in  p o s t -  

t r a n s g r e s s io n a l  h e lp in g .

6 . T here  would be no s i g n i f i c a n t  d i f f e r e n c e  in  h e lp in g  

b e h a v io r  among th e  N o -T ra n sg re ss io n , D iscovered  T ran s­

g re s s io n  -  Im p l ic a t io n , and D iscovered  T ra n sg re s s io n  -  

Im p lic a tio n  w ith  D isa p p ro v a l c o n d it io n s .  A lso , th e re  

would be no s i g n i f i c a n t  d i f f e r e n c e  in  h e lp in g  b e ­

h a v io r  betw een th e  U ndiscovered  T ra n sg re s s io n  and 

D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  c o n d it io n s ;  

how ever, h e lp in g  i n  each  o f  th e s e  l a t t e r  two c o n d it io n s  

would be s i g n i f i c a n t l y  g r e a t e r  th a n  th a t  i n  each  o f



th e  o th e r  th r e e  c o n d i t io n s .  Such an  o b ta in e d  outcome 

would s u g g e s t  t h a t  g u i l t  m ed ia te s  an in c re a s e  in  

p o s t - t r a n s g r e s s io n a l  h e lp in g ,  and th a t  shame (a ro u se d  

by f a c e - to - f a c e  im p l ic a tio n  w ith o u t n e c e s s i ty  o f  e x ­

p l i c i t  d is a p p ro v a l)  fu n c t io n s  to  e x p ia te  p o s t - t r a n s ­

g r e s s io n a l  g u i l t  and th u s  to  red u ce  su b seq u en t h e lp ­

in g .

Same a s  above e x c e p t t h a t  shame (a ro u se d  by e x p l i c i t  

d is a p p ro v a l)  fu n c t io n s  to  e x p ia te  p o s t - t r a n s g r e s s io n a l  

g u i l t  and th u s  to  reduce  su b seq u en t h e lp in g .



EXPERIMENT 2

METHOD

S u b je c ts . The s u b je c ts  w ere e ig h ty - th r e e  fem ale and tw e n ty -n in e  

m ale u n d e rg ra d u a te  s tu d e n ts  a t  B rooklyn C o lleg e  who p a r t i c ip a te d  in  

p a r t i a l  f u l f i l lm e n t  o f  th e  in tr o d u c to r y  psycho logy  c o u rse  r e q u i r e ­

m ent. They w ere random ly a ss ig n e d  to  each  o f  th e  f iv e  tre a tm e n t con­

d i t i o n s .  The d a ta  from  tw elve  s u b je c ts  were e lim in a te d  from  th e  f i n a l  

a n a ly s i s  b e c a u s e .th e y  e x p re sse d  s u s p ic io n  c o n cern in g  th e  i n t e n t  o f  

th e  s tu d y .^  The rem ain in g  one-hundred  s u b je c t s ,  com prising  se v e n ty -  

th r e e  fem ales and tw en ty -sev en  m a le s , w ere e q u a lly  d iv id e d  among th e  

f iv e  c o n d i t io n s .  A l l  s u b je c ts  w ere ru n  in d iv id u a l ly  by a  m ale e x p e r i ­

m en te r.

M a te r ia ls . The bogus C re a tiv e  A s s o c ia t io n  T e s t c o n s tru c te d  f o r  

u se  in  E xperim ent 1 was a ls o  employed in  Experim ent 2 w ith  a p p ro p r ia te  

m o d if ic a tio n s  made ( s e e  A ppendices I ,  J ,  K, L , and M).

P ro c e d u re . For a l l  t r a n s g r e s s io n  c o n d i t io n s ,  th e  p ro ced u re  was 

e s s e n t i a l l y  th e  same as t h a t  employed f o r  th e  t r a n s g r e s s io n  c o n d it io n s  

in  E xperim ent 1 up to  and in c lu d in g  th e  p o in t  a t  w hich , th e  bogus t e s t  

o f  c r e a t i v i t y  h av in g  been  com pleted by b o th  p a r t i c i p a n t s ,  th e  e x p e r i ­

m en te r p ro v id ed  a b r i e f  d e s c r ip t io n  o f  th e  supposed second p a r t  of- th e  

e x p e rim e n t. M inor changes w ere made in  th e  p ro ced u re  in  o rd e r  to  en ­

hance  c r e d i b i l i t y .  Thus, as i n  Experim ent 1, th e  s u b je c t  was induced  

to  engage in  b e h a v io r  in te n d e d  to  low er th e  f e l t  s e lf - e s te e m  o f  a n o th e r  

i n d iv id u a l .  A c c o rd in g ly , th e  c o n fe d e ra te  was l|s e t-u p "  to  perfo rm  

p o o r ly  on an o s te n s ib le  t e s t  o f  c r e a t i v i t y ,  a p p a re n tly  answ ering  o n ly  

two o f  tw elve  item s c o r r e c t ly ;  and th e  s u b je c t ,  in  tu r n ,  c o n s i s t e n t
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w ith  h i s  p r i o r  e x p e c ta t io n , appeared  to  have perform ed a c c e p ta b ly . 

However, in  E xperim ent 2 , th e  s u b je c t  appeared  to  have answ ered c o r ­

r e c t l y  seven  o f  the  tw elve  item s on h i s  a s s ig n e d  form o f  th e  t e s t ,  

in s te a d  o f  te n  item s c o r r e c t ly  as in  E xperim ent 1 . T h is m o d if ic a tio n  

was made so  th a t  th e  o s te n s ib le  perfo rm ance o f  th e  s u b je c t  in  each o f  

th e  t r a n s g re s s io n  c o n d it io n s  would be eq u a ted  w ith  t h a t  o f  th e  s u b je c t  

in  th e  N o -T ran sg ressio n  c o n d it io n , and a l s o ,  to  enhance th e  c r e d i b i l i t y  

o f  th e  p ro c e d u re .^  As p re v io u s ly ,  th e  dependen t v a r ia b le  was h e lp in g  

b e h a v io r  as  m easured by th e  number o f  te le p h o n e  c a l l s  v o lu n te e re d  by 

th e  s u b je c t  in  re sp o n se  to  th e  r e q u e s t  by the  v ic t im . In  a d d i t io n ,  

two c o lle g e -a g e  m ale c o n fe d e ra te s  se rv e d  in  th e  r o le  o f  th e  v ic t im . 

O n e-h a lf  o f  th e  s u b je c ts  in  each  o f  th e  t r a n s g re s s io n  c o n d it io n s  w ere 

a ss ig n e d  to  each c o n fe d e ra te .

UNDISCOVERED TRANSGRESSION CONDITION

W ith m inor m o d if ic a t io n s ,  th e  subsequen t p ro ced u re  was th e  same 

as t h a t  employed fo r  th e  U ndiscovered  T ra n sg re s s io n  c o n d it io n  in  Ex­

p e rim en t 1 . As p r e v io u s ly ,  a f t e r  th e  s u b je c t  had been to ld  t h a t  he 

had perform ed f a i r l y  w e ll  on th e  bogus t e s t  o f  c r e a t i v i t y ,  th e  e x p e r i ­

m enter in d ic a te d  to  th e  c o n fe d e ra te  th a t  he had perform ed p o o rly  and 

u rged  him to  c o n c e n tra te  h a rd e r  on th e  su b seq u en t ta s k  s in c e  th e  p r e ­

s e n t  r e s e a rc h  was im p o r ta n t . And, as p r e v io u s ly ,  th e  c o n fe d e ra te  r e ­

sponded in  a  manner w hich in d ic a te d  th a t  he f e l t  b a d ly  ab o u t h i s  p r io r  

poor perfo rm ance. In  a c o n t r i t e  m anner, th e  c o n fe d e ra te  s t a t e d :  " I 'm

s o r r y .  ( A f te r  a s l i g h t  p a u s e .)  I ' l l  t r y  h a r d e r ."

DISCOVERED TRANSGRESSION -  NO IMPLICATION CONDITION

W ith m inor m o d if ic a t io n s ,  th e  su b seq u en t p ro ced u re  was th e  same
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a s  t h a t  employed f o r  th e  D iscovered  T ra n sg re s s io n  c o n d it io n  in  E x p e ri­

ment 1 w ith  th e  fo llo w in g  e x c e p tio n : th e  s u b je c t  was n o t im p lic a te d

in  th e  t r a n s g re s s io n  which became d isc o v e re d . Thus, as  p r e v io u s ly ,  

th e  c o n fe d e ra te , a f t e r  e x p re s s in g  d i s b e l i e f  c o n cern in g  th e  a c tu a l  i n ­

t e n t  o f  th e  ex p e rim e n t, d isc o v e re d  t h a t  he  had been " s e t -u p "  to  perform  

p o o r ly  on a  bogus t e s t  o f  c r e a t i v i t y  in  o rd e r  t h a t  h i s  s e lf - e s te e m  

would be low ered . However, he d id  n o t "know" th a t  th e  s u b je c t  had 

engaged in  th e  t r a n s g re s s io n  com m itted a g a in s t  him (se e  A ppendix 0 ) .  

DISCOVERED TRANSGRESSION -  IMPLICATION CONDITION

The su b seq u en t p ro ced u re  was i d e n t i c a l  to  th a t  employed f o r  the 

D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  c o n d it io n  w ith  th e  e x c e p tio n  

th a t  th e  s u b je c t  was im p lic a te d  in  th e  t r a n s g re s s io n  w hich became d i s ­

c o v e re d . The c o n fe d e ra te  "knew" t h a t  th e  s u b je c t  had engaged in  th e  

t r a n s g re s s io n  com m itted a g a in s t  him  ( s e e  A ppendix P ) .

DISCOVERED TRANSGRESSION -  IMPLICATION WITH DISAPPROVAL CONDITION

The su b seq u en t p ro ce d u re  was i d e n t i c a l  to  th a t  employed f o r  the  

D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  c o n d it io n  w ith  th e  a d d i t io n  t h a t ,  

fo llo w in g  im p l ic a t io n  o f  th e  s u b je c t  in  th e  d isc o v e re d  t r a n s g re s s io n  

( s e e  Appendix P ) , th e  c o n fe d e ra te  ex p re sse d  d isa p p ro v a l  o f  w hat had 

p re v io u s ly  been done to  him , and in  so  d o in g , a ls o  d i r e c t l y  c i t e d  th e  

s u b je c t  f o r  h i s  invo lvem ent in  th e  t r a n s g r e s s io n  com m itted a g a in s t  him . 

T hus, th e  c o n fe d e ra te  s t a t e d  th e  fo llo w in g : "T hat w a s n 't  a v e ry  n ic e

th in g  th a t  you guys d id .  And ^ p o in tin g  and lo o k in g  d i r e c t l y  a t  th e  

s u b je c t]  , you w ere a p a r t  o f  t h i s  to o . I  r e a l l y  d o n 't  th in k  i t s  

r i g h t  to  do som ething l i k e  t h a t  to  som eone."
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NO-TRANSGRESSION CONDITION

W ith m inor changes made in  o rd e r  to  enhance c r e d i b i l i t y ,  th e  

p ro ced u re  was th e  same as  t h a t  employed in  th e  N o -T ra n sg re ssio n  c o n d i­

t io n  in  E xperim ent 1 . T hus, as p r e v io u s ly ,  th e  s u b je c t  was n o t Induced 

to  engage in  b e h a v io r  in te n d e d  to  low er th e  f e l t  s e lf - e s te e m  o f  a n o th e r  

in d iv id u a l .  A c c o rd in g ly , as in  E xperim ent 1 , th e  o s te n s ib le  p e r f o r ­

mances o f  b o th  th e  s u b je c t  and c o n fe d e ra te  on a  t e s t  o f  c r e a t i v i t y  

w ere c o n tr o l le d  so  t h a t  i t  appeared  th a t  each  had perform ed a c c e p ta b ly . 

Each p a r t i c i p a n t  appeared  to  have answ ered c o r r e c t ly  seven  o f  th e  

tw elve  item s on th e  form  o f  th e  t e s t  a s s ig n e d  him . F o llow ing  com ple­

t io n  o f t h i s  t e s t  by b o th  p a r t i c i p a n t s ,  th e  e x p e rim e n te r  p ro v id ed  a 

b r i e f  d e s c r ip t io n  o f  th e  supposed second p a r t  o f  th e  ex p e rim e n t. The 

subsequen t p ro ced u re  was i d e n t i c a l  to  t h a t  in  th e  U ndiscovered  T ran s­

g re s s io n  c o n d it io n .



RESULTS

H elp ing  B ehavior

The mean number o f  te le p h o n e  c a l l s  v o lu n te e re d  in  each  o f  th e  te n  

c e l l s  i s  p re s e n te d  in  T ab le  2 .  For each  le v e l  o f  t r a n s g r e s s io n  c o l ­

la p se d  a c ro s s  c o n fe d e ra te ,  th e  mean number o f  te le p h o n e  c a l l s  v o lu n ­

te e r e d  was as fo llo w s :  N o -T ra n sg re ss io n , X 3  1 3 .03 ; U ndiscovered

T ra n sg re s s io n , X 3  2 0 .0 0 ; D iscovered  T ra n sg re s s io n  -  No Im p lic a t io n , 

~X 3  1 2 .4 8 ; D iscovered  T ra n sg re s s io n  -  I m p l ic a t io n ,  X 3  1 3 .1 3 ; D is­

covered  T ra n sg re s s io n  -  I m p l ic a tio n  w ith  D isa p p ro v a l, X 3  3 1 .0 0 . I n ­

s p e c t io n  o f  F ig u re  1 r e v e a ls  t h a t  th e  p a t t e r n  o f  th e s e  o b ta in e d  means 

fo llo w s  th e  p re d ic te d  o rd e r .

G iven the  unknown n a tu re  o f  th e  d i s t r i b u t i o n  o f  th e  dependen t 

v a r i a b le  m easure employed f o r  h e lp in g  b e h a v io r  and th e  high- v a r i a b i l ­

i t y  o b ta in e d , th e  K ru sk a l-W a llis  one-way a n a ly s is  o f  v a r ia n c e  was 

used  to  t e s t  th e  e f f e c t iv e n e s s  o f  th e  in d ep en d en t v a r i a b l e ,  t r a n s g r e s ­

s io n .  I t  was found th a t  th e r e  was a  s i g n i f i c a n t  e f f e c t  f o r  t r a n s g r e s ­

s io n  upon h e lp  v o lu n te e re d  (H 3  1 5 .4 9 , d f  3  4 ,  p < .0 0 5 ) .  The d i f ­

fe re n c e s  among th e  v a r io u s  le v e ls  o f  t r a n s g r e s s io n  w ith  re g a rd  to  

h e lp  v o lu n te e re d  w ere t e s t e d  th ro u g h  employment o f  th e  Kolmogorov- 

Smirnov tw o-sam ple t e s t  ( S ie g e l ,  1956). S in ce  th e  h y p o th e s is  which 

was fo rm u la ted  p r e d ic te d  th e  d i r e c t i o n  o f  th e  d i f f e r e n c e  f o r  each  i n ­

d iv id u a l  com parison , a l l  t e s t s  employed w ere o n e - t a i l e d .

As p r e d ic te d ,  s i g n i f i c a n t l y  more h e lp  was v o lu n te e re d  in  th e  

U ndiscovered  T ra n sg re s s io n  c o n d it io n  t h a t  in  each  o f  th e  N o -T ran sg res­

s io n  (D 3  8 , n 3  20 , 20 , p < .0 5 ) and D iscovered  T ra n sg re s s io n  -  No 

Im p lic a tio n  (D 3  9 ,  n 3  20 , 20 , p < .0 5 ) c o n d i t io n s .  A lthough th e
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TABLE 2

C e ll  Means f o r  Number o f  Telephone C a lls  V o lu n tee red

C o n d itio n C o n fed e ra te  1 C o n fed e ra te  2

Mean S . D. Mean S . D.

N o-T ransgres s Io n 14.55 14.99 11.50 17.65

U ndiscovered  T ra n sg re s s io n 20 .50 17.19 19 .50 8 .2 3

D iscovered  T ra n sg re s s io n  -  
No Im p lic a tio n 10.50 18.02 14.45 20,65

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n 13.00 16.87 13.25 13.25

D iscovered  T ra n sg re s s io n  -  
Im p l ic a t io n  w ith  D isap p ro v a l 28 .00 15.08 34 .00 18.23

In  each  c e l l ,  n = 10.
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Transgression Conditions

1. No Transgression
2. Undiscovered Transgression
3. Discovered Transgression -  No Im plication
4. Discovered Transgression -  Im plication
5. Discovered Transgression -  Im plication with

Disapproval

J___________I_________ I___________ I_________ I
1 2 3  4  5

Transgression Condition

Figure 1. Mean Number of Telephone Calls Volunteered 
in Each Transgression Condition.



v a lu e  f o r  h e lp  v o lu n te e re d  was g r e a t e r  f o r  th e  U ndiscovered  T ra n sg re s ­

s io n  th an  f o r  th e  D iscovered  T ra n sg re s s io n  -  Im p l ic a tio n  c o n d it io n ,  

t h e i r  o b ta in e d  d i f f e r e n c e  (D “ 6 , a  “  20 , 20) app roached , b u t d id  n o t 

re a c h  s ig n i f ic a n c e .  A lso , a s  p r e d ic te d ,  s i g n i f i c a n t l y  more h e lp  was 

v o lu n te e re d  in  th e  D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  w ith  D isap ­

p ro v a l c o n d it io n  th a n  in  each  o f  th e  N o -T ran sg ressio n  (D = 10, n ™ 20, 

20, p *3 .01 ), U ndiscovered  T ra n sg re s s io n  (D =* 8 , n  =» 20, 20 , p < . 0 5 ) ,  

D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  (D a  12, n « 20 , 20 , p < .0 0 1 ) ,  

and D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  (D a  9 , n = 20 , 20 , p< J,05 ) 

c o n d it io n s .  And, as  p r e d ic te d ,  th e r e  w ere no s i g n i f i c a n t  d i f f e r e n c e s  

o b ta in e d  w ith  re g a rd  to  h e lp  v o lu n te e re d  among th e  N o -T ra n sg re ss io n , 

D iscovered  T ra n sg re s s io n  -  No I m p l ic a t io n ,  and D iscovered  T ra n sg re s s io n  

-  Im p lic a tio n  c o n d it io n s  (betw een N o -T ran sg ressio n  and D iscovered  

T ra n sg re s s io n  -  No Im p lic a tio n  c o n d i t io n s ,  D ** 2 , n a  20 , 20; b e ­

tween N o -T ra n sg re ssio n  and D iscovered  T ra n sg re s s io n  - I m p l ic a t io n  con­

d i t i o n s ,  D *» 2 , n =* 20 , 20; betw een D iscovered  T ra n sg re s s io n  -  No 

Im p lic a tio n  and D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  c o n d i t io n s ,

D => 3 , n °  20 , 2 0 ) .

For each  le v e l  o f  t r a n s g r e s s io n  em ployed, th e r e  was no d i f f e r e n c e  

in  h e lp  v o lu n te e re d  as a  f u n c t io n  o f  c o n fe d e ra te :  N o -T ra n sg re ss io n ,

D ™ 2 , n a 10, 10; U ndiscovered  T ra n sg re s s io n , D = 3 , n "  10, 10; 

D iscovered  T ra n sg re s s io n  -  No Im p l ic a t io n , D * 2 , n a 10, 10; D ise  

covered  T ra n sg re s s io n  -  Im p l ic a t io n , D =» 1 , n ** 10, 10; D iscovered  

T ra n sg re s s io n  -  Im p lic a tio n  w ith  D isa p p ro v a l, D ** 3 , n ■ 10, 10.

The r e s u l t s  o b ta in e d  a r e  th u s  s u p p o rtiv e  o f  th e  h y p o th e s is  f o r  

Experim ent 2 . Help v o lu n te e re d  was in c re a s e d  su b seq u en t to  a  t r a n s -
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g re s s io n  which rem ained u n d isc o v e re d . However, d is c o v e ry  o f  th e  t r a n s ­

g re s s io n  which o c c u rre d  w ith o u t Im p lic a tio n  o f  th e  harm -doer r e s u l te d  

in  an a t te n u a t io n  in  h e lp in g  to  th e  l e v e l  o b ta in e d  fo llo w in g  no t r a n s ­

g r e s s io n .  Help v o lu n te e re d  rem ained a t  t h i s  b a s e l in e  le v e l  fo llo w in g  

im p l ic a t io n  o f  th e  harm -doer in  th e  d isc o v e re d  t r a n s g r e s s io n ,  b u t  was 

a g a in  in c re a s e d , and to  a l e v e l  h ig h e r  th an  th a t  o b ta in e d  fo llo w in g  

an u n d isco v e red  t r a n s g r e s s io n ,  when th e  im p lic a te d  t r a n s g re s s o r  r e ­

ce iv ed  d isa p p ro v a l from  th e  v ic t im .

Pos t - E xperim en ta l M easures

A ll  s u b je c t s  com pleted  a  p o s t-e x p e r im e n ta l  q u e s t io n n a ir e  which 

c o n s is te d  in  fo u r  t e n - p o in t  s e l f - r a t i n g  s c a l e s .  These w ere d es ig n ed  

to  a s s e s s  th e  d eg ree  o f  th e  s u b j e c t 's  r e a c t io n  to  th e  e x p e rim e n ta l 

p ro ced u res  w ith  re g a rd  to  each  o f  e x p e rien c e d  g u i l t ,  shame, l i k i n g  fo r  

" th e  o th e r  s u b je c t , "  and d e s i r e  f o r  f u r t h e r  c o n ta c t  w ith  " th e  o th e r  

s u b je c t"  fo llo w in g  co m p le tio n  o f  th e  experim en t ( s e e  A ppendix Q ).

T ab le  3 p re s e n ts  themean s c o re  f o r  th e  m easure o f  g u i l t  o b ta in e d  

f o r  each  o f  th e  te n  c e l l s .  A two-way a n a ly s i s  o f  v a r ia n c e  perform ed 

on th e s e  m eans, summarized in  T able  4 ,  re v e a le d  a s i g n i f i c a n t  m ain 

e f f e c t  fo r  th e  v a r i a b le  o f  t r a n s g re s s io n  (F n 1 1 .8 7 , d f  a  4 /9 0 , 

p <3.0 0 1 ) . There was no s i g n i f i c a n t  m ain e f f e c t  f o r  th e  v a r i a b le  o f  

c o n fe d e ra te  (F = .3 2 , d f  « 1 /9 0 ) ,  and no s i g n i f i c a n t  t r a n s g r e s s io n  X 

c o n fe d e ra te  i n t e r a c t io n  e f f e c t  (F = .5 7 , d f  •» 4 /9 0 ) .  The mean g u i l t  

s c o re  o b ta in e d  f o r  each  o f  th e  f iv e  t r a n s g r e s s io n  c o n d it io n s  c o lla p s e d  

a c ro s s  c o n fe d e ra te  ap p ears  in  T ab le  5 a lo n g  w ith  th e  r e s u l t s  f o r  i n ­

d iv id u a l  com parisons perform ed th rough  u se  o f  th e  Tukey A p ro c e d u re . 

Each o f  th e  U ndiscovered  T ra n s g re s s io n , D iscovered  T ra n sg re s s io n  -
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TABLE 3

C e ll  Means f o r  M easure o f  G u i l t

C o n d itio n C o n fe d e ra te  1 C o n fed e ra te  2

Mean S . D. Mean S. D.

N o -T ran sg ressio n 1 .2 0 .63 1 .70 1 .49

U ndiscovered  T ra n sg re s s io n 5 .7 0 2 .63 5 .3 0 2 .45

D iscovered  T ra n sg re s s io n  -  
No Im p lic a tio n 4 .5 0 2 .17 4 .8 0 2 . 8 6

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n 5 .9 0 2 .38 5 .4 0 2 . 8 8

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n  w ith  D isap p ro v a l 4 .7 0 2 .4 1 6 . 1 0 2 .08

Note. Based on n °  10 In each c e l l ,  the
higher the mean v a lu e , the greater
the g u i l t .



TABLE 4

A n a ly s is  o f  V arian ce  o f  M easure o f  G u i l t

Source d f MS F

T ra n sg re s s io n  (A) 4 62 .27 11.87*

C o n fe d e ra te  (B) 1 1.69 .32

A x  B 4 2 .97 .57

W ith in 90 5 .2 5

T o ta l 99

* p <3.001
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TABLE 5

Mean Score  f o r  M easure o f  

G u i l t  f o r  Each T ra n sg re s s io n  C o n d itio n

C o n d itio n Mean S. D.

N o-T ransgres s io n 1 .4 5 a 1.15

U ndiscovered  T ra n sg re s s io n 5 .50b 2 .4 8

D iscovered  T ra n sg re s s io n  - 
No Im p lic a tio n 4 .6 5 b 2 .4 8

D iscovered  T ra n sg re s s io n  -  
I m p l ic a tio n 5 .65b 2 .5 8

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n  w ith  D isap p ro v a l 5 .40b 2 .3 0

Means w ith  d i f f e r e n t  lo w ercase  s u b s c r ip ts  
s i g n i f i c a n t l y  d i f f e r ,  b ased  on th e  Tukey A 
p ro ced u re  (H S D = 2 .4 4 , d f  *» 9 5 , p < .0 1 ) .
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No Im p l ic a t io n , D iscovered  T ra n sg re s s io n  -  I m p l ic a t io n ,  and D iscovered  

T ra n sg re s s io n  -  I m p l ic a tio n  w ith  D isa p p ro v a l c o n d it io n s  y ie ld e d  s i g n i ­

f i c a n t l y  g r e a t e r  g u i l t  th a n  d id  th e  N o -T ra n sg re ssio n  c o n d it io n  ( D S D ”  

2 .4 4 , d f  “  95 , p < . 0 1 ) .  No o th e r  d i f f e r e n c e s  w ere s i g n i f i c a n t .

T ab le  6 p r e s e n ts  th e  mean s c o re  f o r  th e  m easure o f  shame o b ta in e d  

f o r  each  o f  th e  te n  c e l l s .  A two-way a n a ly s is  o f  v a r ia n c e  perform ed 

on th e s e  m eans, summarized in  T ab le  7 , re v e a le d  a  s i g n i f i c a n t  m ain 

e f f e c t  f o r  t r a n s g r e s s io n  (F = 2 .9 7 , d f  ** 4 /9 0 , p < .0 2 5 ) .  T here was 

no s i g n i f i c a n t  main e f f e c t  f o r  c o n fe d e ra te  (F  =* .1 0 , d f  = 1 /9 0 ) ,  and

no s i g n i f i c a n t  t r a n s g r e s s io n  X c o n fe d e ra te  i n t e r a c t io n  e f f e c t  (F = 1 .2 4 ,

d f  = 4 /9 0 ) .  The mean shame s c o re  o b ta in e d  f o r  each  o f  th e  f iv e  t r a n s ­

g re s s io n  c o n d it io n s  c o lla p s e d  a c ro s s  c o n fe d e ra te  a p p ears  in  T able  8 

a lo n g  w ith  th e  r e s u l t s  f o r  th e  in d iv id u a l  com parisons perform ed th rough  

u se  o f  th e  Tukey A p ro c e d u re . The D iscovered  T ra n sg re s s io n  -  Im p lic a ­

t io n  w ith  D isa p p ro v a l c o n d it io n  y ie ld e d  s i g n i f i c a n t l y  g r e a t e r  shame 

th an  d id  th e  N o -T ran sg ressio n  c o n d it io n  (H S D °  2 .2 1 , d f  “  95, 

p < . 0 5 ) .  No o th e r  d i f f e r e n c e s  w ere s i g n i f i c a n t .

T ab le  9 p re s e n ts  th e  mean s c o re  f o r  th e  m easure o f  l ik i n g  f o r

" th e  o th e r  s u b je c t"  o b ta in e d  in  each  o f  th e  te n  c e l l s .  A two-way 

a n a ly s is  o f  v a r ia n c e  perform ed on th e s e  m eans, summarized in  T able  10, 

re v e a le d  no s i g n i f i c a n t  m ain e f f e c t  f o r  t r a n s g r e s s io n  (F « 1 .1 7 , 

d f  =* 4 /9 0 ) ,  no s ig n i f i c a n t  m ain e f f e c t  f o r  c o n fe d e ra te  (F =* .3 1 , 

d f  ■ 1 /9 0 ) ,  and no s i g n i f i c a n t  t r a n s g r e s s io n  X c o n fe d e ra te  i n te r a c t io n  

e f f e c t  (F » .5 6 ,  d f  = 4 /9 0 ) .  The mean s c o re  f o r  l ik in g  o b ta in e d  fo r  

each o f  th e  f iv e  t r a n s g r e s s io n  c o n d it io n s  c o lla p s e d  a c ro s s  co n fed ­

e r a t e  ap p e a rs  in  T ab le  1 1 .



TABLE 6

C e ll Means f o r  M easure o f  Shame

C o n d itio n C o n fed e ra te  1 C o n fed era te  2

Mean S . D. Mean S . D.

N o -T ran sg ressio n 1 .60 1 .07 1 .70 1.06

U ndiscovered  T ra n sg re s s io n 3 .8 0 2 .7 4 2 .50 2 .42

D iscovered  T ra n sg re s s io n  -  
No Im p lic a tio n 2 .4 0 2 .07 3 .9 0 3 .35

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n 4 .3 0 3 .1 3 2 .80 2 .62

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n  w ith  D isap p ro v a l 4 .1 0 2 .7 7 4 .5 0 2 .72

Note. Based on n = 10 in  each c e l l ,  the
higher the mean va lu e , the greater
the shame.
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TABLE 7

A n a ly s is  o f  V arian ce  o f  M easure o f  Shame

Source d f MS F

T ra n sg re s s io n  (A) 4 18.66 2 .9 7 *

C o n fed e ra te  (B) 1 .64 . 1 0

A x B 4 7.79 1 .24

W ith in 90 6 .28

T o ta l 99

* p < .0 2 5
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TABLE 8

Mean S core f o r  M easure o f  

Shame f o r  Each T ra n sg re s s io n  C o n d itio n

C o n d itio n Mean S . D.

N o -T ran sg ressio n 1.65 1 .04

U ndiscovered  T ra n sg re s s io n 3 .15 2 .6 0

D iscovered  T ra n sg re s s io n  -  
No Im p lic a tio n 3 .15 2 .8 1

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n 3 .55 2 .9 1

D iscovered  T ra n sg re s s io n  -  
I m p lic a tio n  w ith  D isap p ro v a l 4 .3 0 2 . 6 8

Means commonly u n d e r lin e d  s i g n i f i c a n t l y  
d i f f e r ,  b ased  on th e  Tukey A p ro ce d u re  
(H S D =* 2 .2 1 , d f  = 95 , p < .0 5 ) .
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TABLE 9

C e ll  Means f o r  M easure o f  

L ik in g  f o r  th e  "O ther S u b je c t"

C o n d itio n C o n fed e ra te  1 C o n fe d e ra te  2

Mean S . D. Mean S . D.

N o -T ra n sg re ssio n 4 .6 0 .70 5 .0 0 1.49

U ndiscovered  T ra n sg re s s io n 5 .2 0 1.75 5 .6 0 1.58

D iscovered  T ra n sg re s s io n  -  
No Im p lic a tio n 4 .4 0 2 .1 2 5 .4 0 2 .07

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n 6 . 0 0 1.05 5 .5 0 2 .8 0

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n  w ith  D isap p ro v a l 4 .9 0 1.79 4 .6 0 1 .84

Note. Based on n a 10 in  each c e l l ,  the
higher the mean va lu e , the more the
"other subject" was lik e d .
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TABLE 10

A n a ly s is  o£ V aria n c e  o f  

M easure o f  L ik in g .f o r  th e  "O th er S u b je c t"

Source d f  MS

T ra n sg re s s io n  (A) ' 4  3 .8 2  1 .17

C o n fe d e ra te  (B) 1 1 .0 0  .31

A x  B 4 1 .83  .56

W ith in  90 3 .2 6

T o ta l  99



73

TABLE 11

Mean Score o f  M easure o f  L ik in g  f o r  th e  

"O ther S u b je c t"  in  Each T ra n sg re s s io n  C o n d itio n

C o n d itio n  Mean S. D.

N o -T ra n sg re ss io n  4 .8 0  1 .15

U ndiscovered  T ra n sg re s s io n  5 .4 0  1 .64

D iscovered  T ra n sg re s s io n  -
No Im p lic a tio n  4 .9 0  2 .1 0

D iscovered  T ra n sg re s s io n  -
Im p lic a tio n  5 .7 5  2 .0 7

D iscovered  T ra n sg re s s io n  -
Im p lic a t io n  w ith  D isa p p ro v a l 4 .7 5  1 .77



T ab le  12 p re s e n ts  th e  mean s c o re  f o r  th e  m easure o f  d e s i r e  f o r  

f u r th e r  c o n ta c t  w ith  " th e  o th e r  s u b je c t"  fo llo w in g  co m p le tio n  o f  th e  

experim en t in  each  o f  th e  te n  c e l l s .  A two-way a n a ly s is  o f  v a r ia n c e  

perform ed on th e s e  m eans, summ arized in  T ab le  13, re v e a le d  a  s i g n i ­

f i c a n t  main e f f e c t  f o r  t r a n s g r e s s io n  (F -  2 .6 2 , d f  = 4 /9 0 , p < .0 5 ) .  

There was no s i g n i f i c a n t  m ain e f f e c t  f o r  c o n fe d e ra te  (F = .1 2 , d f  ** 

1 /9 0 ) ,  and no s i g n i f i c a n t  t r a n s g r e s s io n  X c o n fe d e ra te  i n t e r a c t io n  

e f f e c t  (F = .1 3 , d f  = 4 /9 0 ) .  The mean s c o re  f o r  d e s i r e  f o r  f u r t h e r  

c o n ta c t  o b ta in e d  in  each  o f  th e  f iv e  t r a n s g r e s s io n  c o n d it io n s  c o lla p s e d  

a c ro s s  c o n fe d e ra te  a p p ears  in  T ab le  14 a long  w ith  th e  in d iv id u a l  

com parisons perform ed th rough  u se  o f  th e  Tukey A p ro c e d u re . The Un­

d isc o v e re d  T ra n sg re s s io n  c o n d it io n  y ie ld e d  s i g n i f i c a n t l y  g r e a t e r  

d e s i r e  f o r  f u r t h e r  c o n ta c t  w ith  " th e  o th e r  s u b je c t"  th a n  d id  th e  No- 

T ra n sg re s s io n  c o n d it io n  ( B S D  3  2 .0 4 , d f  = 95 , p < s .0 5 ) . No o th e r  

d i f f e r e n c e s  w ere s i g n i f i c a n t .
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TABLE 12

C e ll  Means f o r  M easure o f  D e s ire  

f o r  F u r th e r  C on tact w ith  th e  "O ther S u b je c t"

C o n d itio n C o n fed e ra te  1 C o n fed e ra te  2

Mean S . D. Mean S. D.

N o -T ran sg ressio n 3 .3 0 1 .83 3 .6 0 2 .01

U ndiscovered  T ra n sg re s s io n 5 .9 0 1 .66 5 .5 0 1.96

D iscovered  T ra n sg re s s io n  -  
No Im p lic a tio n 4 .8 0 3 .88 4 .2 0 2 .15

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n 4 .8 0 1 .81 4 .6 0 2 .72

D iscovered  T ra n sg re s s io n  
I m p lic a tio n  w ith  D isap p ro v a l 4 .0 0 1 .89 4 .1 0 2 .2 8

Note. Based on n = 10 in  each c e l l ,  the
higher the mean va lu e, the greater
the d es ire  for further con tact.

I
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TABLE 13

A n a ly s is  o f  V arian ce  o f  M easure o f  

D e s ire  f o r  F u r th e r  C o n tac t w ith  th e  "O ther S u b je c t"

Source d f MS F

T ra n sg re s s io n  (A) 4 13.92 2 .62*

C o n fe d e ra te  (B) 1 .64 .12

A x B 4 .67 .13

W ith in 90 5 .3 1

T o ta l 99

* p < .0 5

\
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TABLE 14

Mean Score  f o r  M easure o f  D e s ire  f o r  F u r th e r  

C o n tac t w ith  the ''Other Sub j e c t "  in  Each T ra n sg re s s io n  C o n d itio n

C o n d itio n Mean S . D.

N o -T ran sg ressio n 3 .45 1 .88

U ndiscovered  T ra n sg re s s io n 5 .7 0 1 .78

D iscovered  T ra n sg re s s io n  -  
No Im p lic a tio n 4 .5 0 3 .0 7

D iscovered  T ra n sg re s s io n  -  
Im p lic a tio n 4 .7 0 2 .25

D iscovered  T ra n sg re s s io n  -  
Im p l ic a t io n  w ith  D isap p ro v a l 4 .0 5 2 .0 4

Means commonly u n d e r lin e d  s i g n i f i c a n t l y  
d i f f e r ,  b ased  on th e  Tukey A p ro ced u re  
( H S D -  2 .0 4 , d f  = 9 5 , p C .0 5 ) .



GENERAL DISCUSSION

The two experim en ts  r e p o r te d  h e re  w ere d es ig n e d  to  in v e s t ig a te

th e  e f f e c t  o f  t r a n s g re s s io n  which o c c u rre d  under v a ry in g  c o n d it io n s  

o f  d isc o v e ry  upon su b seq u en t h e lp in g  b e h a v io r , and th u s  to  p ro v id e  an 

e m p ir ic a l  b a s is  f o r  in f e r r e d  m e d ia tin g  p ro c e s s .  The t r a n s g r e s s io n  

m a n ip u la tio n  employed c o n s is te d  in  an o p e ra t io n  by which th e  s u b je c t  

was induced  to  engage in  an u n d e rta k in g  d e v ise d  to  low er th e  f e l t  

s e l f - e s te e m  o f  a n o th e r  in d iv id u a l  th ro u g h  im p lem en ta tion  o f  a  bogus 

c r e a t i v i t y  t e s t  p ro c e d u re . In  t h i s  m anner, th e  s u b je c t  was le d  to  

b e l ie v e  t h a t  he had com m itted b e h a v io r  which had r e s u l te d  in  psycho­

l o g ic a l  h a m  to  a n o th e r .

The r e s u l t s  o f  E xperim ent 1 su g g e s te d  an in c re a s e  i n  h e lp in g  b e ­

h a v io r  fo llo w in g  com m ission o f  an  u n d isc o v e red  t r a n s g r e s s io n .  However, 

th e  e f f e c t  upon h e lp in g  o f  a s o c i a l l y  rec o g n ize d  t r a n s g r e s s io n  r e ­

m ained u n c le a r  due to  th e  f a c t  t h a t  th e  p ro ce d u re  employed f o r  th e  

D isco v ered  T ra n sg re s s io n  c o n d it io n  in v o lv ed  th e  m a n ip u la tio n  o f  th re e  

s i t u a t i o n a l  f a c to r s  —  d isc o v e ry  o f  th e  t r a n s g r e s s io n  by th e  v ic t im , 

im p l ic a t io n  o f  th e  s u b je c t  in  th e  rec o g n ize d  t r a n s g r e s s io n ,  and th e  

r e s u l t i n g  d isa p p ro v a l  re c e iv e d  by th e  s u b je c t  from  th e  v ic t im .  Thus, 

a  second experim en t was conducted  in  o rd e r  to  p e rm it an asse ssm en t o f  

th e  p a r t i c u l a r  e f f e c t  o f  each  o f  th e  above f a c to r s  which co n cern  d i s ­

covery  upon p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r .

More s p e c i f i c a l l y ,  how ever, Experim ent 2 was d e v ise d  w ith  th e  

i n t e n t  o f  p ro v id in g  a  continuum  o f  s e q u e n t ia l  e v e n ts  w hich o c c u r f o l ­

low ing com m ission o f  a  t r a n s g r e s s io n .  In  t h i s  m anner, i t  was p o s s ib le  

to  e f f e c t  an e s s e n t i a l  t r a n s g r e s s io n  o p e ra t io n ,  and th e n  to  system a­
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t i c a l l y  in tro d u c e  a t  p red e te rm in e d  s u c c e s s iv e  i n t e r v a l s  a d d i t io n a l  

s i t u a t i o n a l  o c c u rre n c e s  w ith  re g a rd  to  th e  p re v io u s ly  com m itted 

t r a n s g r e s s io n .  Such an a rra n g e m e n t, th e n , can  be c o n c e p tu a liz e d  as 

th e  c o n s tr u c t io n  o f  an e n t i r e  t r a n s g r e s s io n  s i t u a t i o n  programmed to  

u n fo ld  in  a  s e r i e s  o f  s ta g e s  in  term s o f  e x te r n a l  e v e n ts  which p roceed  

a lo n g  an u n d isc o v e re d -d isc o v e re d  d im en sio n . A c c o rd in g ly , th e  in d e ­

penden t v a r i a b le  was m an ip u la ted  in  such  a way as to  y i e ld  a  s t r u c tu r e  

o f  f iv e  s e q u e n t i a l ly  o rd e re d  l e v e l s  o f  t r a n s g r e s s io n ;  The c o r r e s ­

ponding e x p e rim e n ta l m a n ip u la tio n s  w ere , th e r e f o r e ,  co n tin u o u s  in  

n a tu r e .  For each p a r t i c u l a r  c o n d it io n ,  u n t i l  th e  p o in t  a t  which a  new 

s i t u a t i o n a l  e v e n t in te r v e n e d ,  th e  p ro ced u re  em ployed, and th u s  a l s o ,  

th e  s u c c e s s io n  o f  a l l  a n te c e d e n t  e v e n ts ,  was th e  same as  f o r  t h a t  

c o n d it io n  a s s ig n e d  a  p r io r  s e q u e n t ia l  o rd e r .

Employment o f  t h i s  d e s ig n  p ro v id ed  a method f o r  " i s o l a t i n g "  th e  

t r a n s g r e s s io n  a t  each  p o in t  in  i t s  developm en t, and th u s  f o r  a s s e s s in g  

th e  p a r t i c u l a r  e f f e c t  upon h e lp in g  b e h a v io r  o f  each  s i t u a t i o n a l  f a c to r  

w hich was s u c c e s s iv e ly  in tro d u c e d . D e te rm in a tio n  o f  th e  o b se rv a b le  

r e l a t i o n s h ip  betw een h e lp in g  b e h a v io r  and each  e x te r n a l  o p e ra t io n  p e r ­

form ed w ith  re g a rd  to  t r a n s g r e s s io n ,  in  t u r n ,  a llow ed  an i n t e r p r e ­

t a t i o n  o f  th e  o b ta in e d  r e s u l t s  in  term s o f  c o rre sp o n d in g  i n t e r n a l  

p ro c e s s .

In  th e  p r e s e n t  i n v e s t ig a t io n ,  s u b je c t s  a s s ig n e d  to  each  o f  th e  

t r a n s g r e s s io n  c o n d it io n s  can  be view ed as i n i t i a l l y  e x p e r ie n c in g  g u i l t  

a s  a r e s u l t  o f  com m ission o f  b e h a v io r  w hich r e s u l te d  i n  p s y c h o lo g ic a l  

harm  to  a n o th e r . For th o se  s u b je c ts  who p a r t i c i p a te d  in  th e  U ndis­

covered  T ra n sg re s s io n  c o n d i t io n ,  th e  t r a n s g r e s s io n  rem ained  unknown to



th e  v ic t im . T h e re fo re , a t  th e  p o in t  a t  v h ic h  th e  l a t t e r  p ro v id ed  a  

r e q u e s t  f o r  h e lp ,  th e  harm i n f l i c t e d  upon th e  v ic t im iz e d  o th e r  r e ­

m ained , and th u s  a l s o ,  th e  g u i l t  f e e l in g s  o f  th e  s u b je c t .  Having 

p r e v io u s ly  com m itted a  n e g a tiv e  a c t ,  th e  t r a n s g r e s s o r  i s  th u s  view ed 

a s  h e re  m o tiv a te d  to  employ th e  a v a i la b le  o p p o r tu n ity  to  a s s i s t  th e  

in ju r e d  p e rso n  th ro u g h  some p r o - s o c ia l  b e h a v io r , and in  t h i s  m anner, 

to  " r i g h t "  th e  s t i l l  e x i s t in g  "w rong." A c c o rd in g ly , com pliance w ith  

t h i s  r e q u e s t  can be i n te r p r e te d  as an a tte m p t to  red u ce  th e  d i s t r e s s  

o f  g u i l t  th rough  su b seq u en t b e n e v o le n t b e h a v io r . I n  acco rd  w ith  th e  

r e s u l t s  o f  th e  f i r s t  e x p e rim e n t, i t  was found th a t  th o se  in d iv id u a ls  

who had engaged i n  an  u n d isco v e red  t r a n s g r e s s io n  su b se q u e n tly  demon- 

" s t r a t e d  an in c re a s e  in  h e lp in g  as  compared to  th o se  who had n o t t r a n s -
i

g re s s e d . These f in d in g s  a re  c o n s i s t e n t  w ith  th e  g u i l t  h y p o th e s is  o f ­

fe re d  w hich a s s ig n s  an  e x p ia t iv e  fu n c t io n  to  p o s t - t r a n s g r e s s io n a l  

h e lp in g  b e h a v io r .

In  th e  D iscovered  T ra n sg re s s io n  -  No I m p lic a tio n  c o n d it io n , th e  

s i t u a t i o n  p roceded  i n  such a  way t h a t ,  p r io r  to  h i s  r e q u e s t  f o r  h e lp ,  

th e  v ic t im  d isc o v e re d  th e  t r a n s g r e s s io n  com m itted a g a in s t  him . How­

e v e r ,  he rem ained unaware o f  th e  s u b je c t  as  t r a n s g r e s s o r .  Thus, 

w ith o u t im p l ic a t io n  o f  th e  s u b je c t ,  th e  harmed in d iv id u a l  le a rn e d  th a t  

he  had been  m an ip u la ted  in to  b e l ie v in g  th a t  he  had perform ed p o o r ly  

on a  p r io r  bogus t e s t  o f  c r e a t i v i t y  in  o rd e r  t h a t  h i s  s e l f - e s te e m  

would be low ered . I t  was h y p o th e s iz e d  t h a t  th e  s u b je c t  who was. p lac e d  

in  t h i s  c o n te x t  would h e re  i n f e r  t h a t  th e  i n i t i a l  harm  w hich r e s u l te d  

from  h i s  t r a n s g r e s s io n  had been  m it ig a te d  s in c e  th e  v ic t im  now knew 

t h a t  h i s  p re v io u s  perfo rm ance d id  n o t a c tu a l ly  in d ic a te  poor c r e a t iv e

l
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a b i l i t y .  As a  r e s u l t ,  th e r e  sh o u ld  o ccu r a c o rre sp o n d in g  re d u c t io n  

in  th e  le v e l  o f  g u i l t  ex p e rien c e d  by th e  s u b je c t  p r io r  to  such  d i s ­

co v e ry . In  tu r n ,  he i s  viewed as  l e s s  m o tiv a ted  to  a id  th e  o th e r  

p e rso n  s in c e  p s y c h o lo g ic a l ly ,  a t  t h i s  p o in t ,  h e lp in g  b eh a v io r becomes 

u n n e c essa ry  f o r  r e p a r a t io n  o f  th e  o r ig in a l  m isdeed . T h e re fo re , i t  

was reasoned  t h a t  th e  in c re a s e  in  h e lp in g  b e h a v io r  which was found to  

o ccu r subsequen t to  a  t r a n s g re s s io n  w hich rem ained u n d isco v e red  would 

be  a tte n u a te d  when th e  t r a n s g r e s s io n ,  how ever, became known to  th e  

v ic t im iz e d  in d iv id u a l .  The r e s u l t s  o b ta in e d  a re  c o n s is t e n t  w ith  t h i s  

i n t e r p r e t a t i o n .  As p r e d ic te d ,  h e lp  v o lu n te e re d  d id  no t d i f f e r  f o r  

th e  D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  and th e  N o -T ra n sg re ssio n  

c o n d i t io n s ,  b u t  was g r e a te r  f o r  th e  U n d isc iv e red  T ra n sg re s s io n  th an  

f o r  th e  D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  c o n d it io n .  These 

f in d in g s  th u s  o f f e r  some added su p p o rt f o r  th e  g u i l t  h y p o th e s is .  I f ,  

a s  d isc u s s e d  above, g u i l t  m ed ia te s  in c re a s e d  h e lp in g  su b seq u en t to  an 

u n d isco v e red  t r a n s g r e s s io n ,  th en  th e  in te r v e n t io n  o f  some e x te r n a l  

o p e ra t io n  which p ro v id e s  a  mechanism f o r  g u i l t  re d u c t io n  a n te c e n d e n t 

to  th e  r e q u e s t  f o r  h e lp  sh o u ld , in  tu r n ,  red u ce  th e  le v e l  o f  h e lp in g  

w hich o c c u rs . I t  a p p ears  t h a t ,  as  in tro d u c e d  w i th in  th e  p re s e n t  

e x p e rim e n ta l c o n te x t ,  d is c o v e ry  o f  th e  t r a n s g r e s s io n  by th e  v ic t im  

o p e ra te s  to  e f f e c t  such  p r io r  e x p ia t io n .

M an ip u la tio n  o f  th e  two im p lic a t io n  c o n d it io n s  produced dram a­

t i c a l l y  d i f f e r e n t  e f f e c t s  upon p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r . 

I n  th e  D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  c o n d i t io n ,  d isc o v e ry  o f  

th e  t r a n s g r e s s io n  by th e  v ic t im  was made to  In te rv e n e  a t  th e  same 

p o in t  in  th e  p ro ce d u re  as i t  had in  th e  p r io r  o rd e re d  c o n d it io n .



However, in  a d d i t io n ,  th e  s u b je c t  was re v e a le d  to  th e  v ic t im  a s  h i s  

t r a n s g r e s s o r .  As e x p e c te d , th e  o b ta in e d  d a ta  in d ic a te d  th a t  such 

s o c ia l  r e c o g n i t io n  o f  th e  harm -doer which occu rred  w ith in  th e  e x is t in g  

c o n te x t o f  f a c e - to - f a c e  c o n ta c t  w ith  th e  in ju re d  p e rso n  produced  no 

e f f e c t  upon su b seq u en t h e lp in g . I t  was found t h a t  h e lp  v o lu n te e re d  

in  t h i s  D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  c o n d it io n  d id  n o t  d i f ­

f e r  from th a t  v o lu n te e re d  in  e i t h e r  th e  N o -T ran sg ressio n  o r  D iscovered  

T ra n sg re s s io n  -  No Im p lic a tio n  c o n d i t io n .

I t  was found , how ever, t h a t  when s o c ia l  r e c o g n i t io n  o f  th e  t r a n s ­

g re s s o r  was fo llow ed  by th e  r e c e ip t  o f  e x p l i c i t  d is a p p ro v a l  from  th e  

v ic t im iz e d  o th e r ,  h e lp in g  b e h a v io r  was a g a in  in c re a s e d . And t h i s  i n ­

c re a s e  was o f  such m agnitude t h a t  h e lp in g  b e h a v io r  in  th e  above s i t u a ­

t io n a l  c o n te x t  a t t a in e d  a  l e v e l  even h ig h e r  th an  t h a t  which o cc u rre d  

su b seq u en t to  a t r a n s g r e s s io n  w hich rem ained u n d isc o v e re d . As p re ­

d i c t e d ,  h e lp  v o lu n te e re d  was g r e a te r  in  th e  D iscovered  T ra n sg re s s io n  -  

Im p lic a tio n  w ith  D isap p ro v a l c o n d it io n  th an  in  each o f  th e  N o-T rans­

g r e s s io n ,  U ndiscovered  T ra n s g re s s io n , D iscovered  T ra n sg re s s io n  -  No 

I m p l ic a t io n , and D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  c o n d i t io n s .  

Thus, th e  o b ta in e d  d a ta  a r e  a ls o  c o n s is t e n t  w ith  th e  p r e v io u s ly  p o s­

t u la te d  n o tio n  th a t  shame fu n c t io n s  a s  a  pow erfu l m e d ia to r  o f  p o s t-  

t r a n s g r e s s io n a l  h e l p i n g . 4  As s u g g e s te d , a lth o u g h  h i s  g u i l t  f e e l in g s  

have been m it ig a te d  by p r io r  d isc o v e ry  o f  th e  t r a n s g r e s s io n  i t s e l f ,  

th e  caugh t t r a n s g r e s s io n ,  how ever, e x p e rie n c e s  su b seq u en t shame a s .a  

r e s u l t  o f  th e  d i r e c t  n e g a tiv e  e v a lu a t io n  which he re c e iv e s  from  th e  

in d iv id u a l  whom he had p re v io u s ly  harm ed. Thus made to  endure  a  lo s s  

o f  f e l t  p u b l ic  image in  th e  p re se n c e  o f  h i s  v ic t im , th e  harm -doer i s
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view ed as  h ig h ly  m o tiv a te d  co comply w ith  th e  l a t t e r ' s  su b seq u en t r e ­

q u e s t  f o r  h e lp .  Having p r e v io u s ly  e x h ib i te d  n e g a tiv e  b e h a v io r , th e  

t r a n s g r e s s o r  th u s  s e iz e s  th e  a v a i l a b le  o p p o r tu n ity  to  d i s p la y  p r o -  

s o c ia l  b e h a v io r  a s  a  means w ith  which to  p ro v id e  h i s  d isa p p ro v in g  

v ic t im  w ith  some a d d i t io n a l  p o s i t iv e  in fo rm a tio n  ab o u t h im s e lf .  By 

so  d e m o n s tra tin g  t h a t  he  i s ,  i n  f a c t ,  an in d iv id u a l  who i s  c ap ab le  

o f  a l t r u i s m ,  th e  t r a n s g re s s o r  can  be c o n s id e re d  as  a tte m p tin g  to  

r a i s e  th e  l a t t e r * s  e v a lu a t io n  o f  him , and in  t h i s  m anner, to  reduce  

th e  d isc o m fo r t o f  shame which he  e x p e r ie n c e s . As su c h , th e  shamed 

in d iv id u a l  i s  view ed as  e s s e n t i a l l y  em ploying p o s t - t r a n s g r e s s io n a l  

h e lp in g  b e h a v io r  as a  s e l f - p r e s e n t a t i o n  d e v ic e .

As p re v io u s ly  d is c u s s e d , i t  was s t a t e d  t h a t  th e  re v e a le d  t r a n s ­

g r e s s o r  who i s  caugh t w i th in  th e  c o n te x t o f  f a c e - to - f a c e  c o n ta c t  

w ith  h i s  v ic t im  cou ld  p o s s ib ly  e x p e rie n c e  shame th rough  th e  a t t r i b u ­

t io n  o f  h i s  n e g a tiv e  e v a lu a t io n  by th e  l a t t e r .  T hus, a lth o u g h  n o t 

h y p o th e s iz e d , i t  was su g g e ste d  t h a t  mere s o c ia l  r e c o g n i t io n  o f  th e  

harm -doer which o ccu rs  in  th e  absence  o f  v e rb a l iz e d  d isa p p ro v a l m igh t 

p ro v id e  th e  s u f f i c i e n t  s i t u a t i o n a l  f a c to r  to  p roduce  an in c re a s e  in  

h e lp in g  su b seq u en t to  a c tu a l  d isc o v e ry  o f  th e  t r a n s g r e s s io n .  These 

l a t t e r  f in d in g s ,  how ever, in d ic a te  t h a t ,  a t  l e a s t  w ith  re g a rd  to  th e  

p r e s e n t  t r a n s g re s s io n  o p e ra t io n ,  e x p l i c i t  d is a p p ro v a l  which i s  re c e iv e d  

from  th e  harmed in d iv id u a l  i s  n e c e s sa ry  f o r  th e  o c c u rre n ce  o f  an  i n ­

c re a s e  in  sham e-m ediated h e lp in g ,

Hie r e s u l t s  o b ta in e d  from th e  p o s t-e x p e r im e n ta l  m easures d esig n ed  

to  a s s e s s  th e  e f f e c t iv e n e s s  o f  th e  e x te r n a l  o p e ra t io n s  employed p ro ­

v id e  s u p p o rt fo r  th e  above e x p la n a tio n  o f  th e  o bserved  t r a n s g r e s s io n -
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h e lp in g  r e l a t i o n s h ip  in  term s o f  in te rv e n in g  p ro c e s s .  As compared to  

s u b je c t s  who d id  n o t t r a n s g r e s s ,  th o se  a s s ig n e d  to  each o f  th e  t r a n s ­

g re s s io n  c o n d it io n s  r e p o r te d  e x p e r ie n c in g  a  g r e a t e r  d e g re e  o f  g u i l t  

as  a  r e s u l t  o f  t h e i r  p a r t i c i p a t i o n  i n  t h i s  ex p e rim e n t. These f in d in g s  

th u s  i n d ic a te  t h a t  th e  harm -doing  m a n ip u la tio n  employed was o f  s u f ­

f i c i e n t  power to  p roduce g u i l t  f e e l in g s  in  s u b je c t s  by in d u c in g  them 

to  e x p e rie n c e  th e  com m ission o f  a  m oral t r a n s g r e s s io n .  No d i f f e r e n c e s  

w ere found to  o ccu r among th e  t r a n s g r e s s io n  c o n d it io n s  w ith  re g a rd  to  

d e g re e  o f  g u i l t  r e p o r te d .  These l a t t e r  f in d in g s  a re  c o n s is t e n t  w ith  

th e  f a c t  t h a t  in  each o f  th e s e  c o n d i t io n s ,  p r io r  to  th e  in te r v e n t io n  

o f  a d d i t io n a l  s i t u a t i o n a l  e v e n ts ,  th e  s u b je c t ’s t r a n s g r e s s iv e  b e h a v io r  

was i n i t i a l l y  perform ed in  an u n d isc o v e red  c o n te x t .  T h e re fo re , s in c e  

h e lp  v o lu n te e re d  was found to  be g r e a t e r  f o r  th e  U ndiscovered  T ran s­

g re s s io n  th a n  f o r  th e  N o -T ra n sg re ss io n  c o n d it io n ,  th e s e  d a ta  a re  sup­

p o r t iv e  o f  th e  p o s tu la te d  n o tio n  o f  a  g u i l t -m e d ia te d  in c re a s e  in  p o s t-  

t r a n s g r e s s io n a l  h e lp in g .

Only th o se  s u b je c t s  a s s ig n e d  to  th e  D iscovered  T ra n sg re s s io n  -  

I m p lic a tio n  w ith  D isap p ro v a l c o n d it io n  re p o r te d  a  g r e a te r  d e g re e  o f  

shame e x p e rie n c e d  as compared to  th o se  who d id  n o t t r a n s g r e s s .  Thus, 

th e  f in d in g  t h a t  e x p l i c i t  d is a p p ro v a l  re c e iv e d  by th e  s o c i a l l y  re c o g ­

n ize d  t r a n s g r e s s o r  from  h i s  v ic t im  produced an in c re a s e  i n  b o th  f e l t  

shame and d em o n stra ted  h e lp in g  b e h a v io r  i s  s u p p o r tiv e  o f  th e  n o tio n  

t h a t ,  in  a d d i t io n  to  g u i l t ,  shame c o n s id e re d  as a  r e a c t io n  to  e x te r n a l  

c e n su re  fu n c t io n s  to  m ed ia te  p o s t - t r a n s g r e s s io n a l  h e lp in g . A lthough 

th e  l a r g e s t  mean v a lu e  f o r  shame re p o r te d  was o b ta in e d  in  th e  D iscover­

ed T ra n sg re s s io n  -  I m p l ic a tio n  w ith  D isap p ro v a l c o n d it io n ,  th e  above
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s u p p o rt  rem ains q u a l i f i e d  s in c e  no s i g n i f i c a n t  d i f f e r e n c e s  w ere found 

to  o ccu r among th e  t r a n s g r e s s io n  c o n d i t io n s .

The p o s t-e x p e r im e n ta l  d a ta  a ls o  y ie ld e d  r e s u l t s  w hich in d ic a te d  

th a t  th e  o b ta in e d  d i f f e r e n c e s  in  h e lp  v o lu n te e re d  which w ere p ro ­

duced by th e  e x te r n a l  o p e ra t io n s  employed w ere n o t m ed ia ted  by c o r r e s ­

ponding changes i n  f e l t  l i k i n g  fo r  " th e  o th e r  s u b je c t . "  These f in d ­

in g s  p ro v id e  added s u p p o rt f o r  th e  h y p o th e s iz e d  fu n c t io n  o f  each  o f  

g u i l t  and shame as  in te rv e n in g  p ro c e ss  f o r  p o s t - t r a n s g r e s s io n a l  h e lp ­

in g . S u b je c ts  a s s ig n e d  to  each  o f  th e  f iv e  c o n d it io n s  d id  n o t r e p o r t  

d i f f e r e n t i a l  re g a rd  f o r  th e  in d iv id u a l  who had re q u e s te d  h e lp .  How­

e v e r ,  i t  was found t h a t ,  as  compared to  s u b je c t s  who d id  n o t t r a n s ­

g r e s s ,  o n ly  th o se  a s s ig n e d  to  th e  U nd iscovered  T ra n sg re s s io n  c o n d it io n  

re p o r te d  a  g r e a t e r  d e s i r e  to  "have f u r t h e r  c o n ta c t  w ith  th e  o th e r  

s u b je c t"  fo llo w in g  co m p le tio n  o f  th e  e x p e rim e n ta l s e s s io n .  In  t h i s  

l a t t e r  c o n d it io n ,  as opposed to  th e  c a se  i n  each  o f  th e  th r e e  d i s ­

covered  t r a n s g r e s s io n  c o n d i t io n s ,  th e  p s y c h o lo g ic a l  harm done to  th e  

v ic t im iz e d  o th e r  a p p a re n tly  c o n tin u e d  s in c e  th e  a c tu a l  t r a n s g re s s io n  

had rem ained unknown to  t h i s  in d iv id u a l .  T hus, among a l l  t re a tm e n t 

c o n d i t io n s ,  th e  s u b je c t s  in  th e  U ndiscovered  T ra n sg re s s io n  c o n d it io n  

can  be  view ed as m ost h ig h ly  m o tiv a te d  to  seek  a d d i t io n a l  c o n ta c t  w ith  

t h e i r  v ic t im  in  o rd e r  to  employ th e  o p p o r tu n ity  to  r e l i e v e  th e  l a t t e r ' s  

d i s t r e s s  th rough  e x p la n a tio n  o f  th e  p r io r  bogus c r e a t i v i t y  t e s t  p ro ­

c e d u re . Such p o s i t i v e  b e h a v io r  would p ro v id e  th e  u n d isco v e red  t r a n s ­

g r e s s o r  w ith  an a d d i t io n a l  mechanism f o r  th e  d im in u tio n  o f  any r e ­

m ain ing  g u i l t  s t i l l  e x p e rie n c e d  su b seq u en t to  com pliance w ith  th e  p r i o r  

r e q u e s t  f o r  h e lp .



I n  summary o f  th e  r e s u l t s  o f  Experim ent 2 , th e  o b ta in e d  d a ta  w ith  

re g a rd  to  h e lp in g  p ro v id e  s u p p o rt  f o r  th e  h y p o th e s is  which was t e s t e d .  

I t  was found t h a t  h e lp  v o lu n te e re d  was in c re a s e d  su b seq u en t to  an  un­

d isc o v e re d  t r a n s g r e s s io n  which r e s u l t e d  in  p s y c h o lo g ic a l  harm to  

a n o th e r .  However, u nder th e  c o n d it io n  in  w hich th e  v ic t im  d isc o v e re d  

th e  t r a n s g r e s s io n  w hich had been  com m itted a g a in s t  him , b u t  in  th e  

absence  o f  s o c ia l  r e c o g n i t io n  o f  th e  t r a n s g r e s s o r ,  p o s t - t r a n s g r e s -  

s io n a l  h e lp in g  b e h a v io r  was re tu rn e d  to  a b a s e l in e  l e v e l  —  t h a t  

w hich was found fo llo w in g  no t r a n s g r e s s io n .  The a d d i t io n a l  o c c u rre n ce  

o f  m ere s o c ia l  r e c o g n i t io n  o f  th e  t r a n s g r e s s o r  w i th in  th e  c o n te x t  o f  

th e  re v e a le d  m isdeed had no e f f e c t  upon su b seq u en t h e lp in g . Help 

v o lu n te e re d  was a g a in  in c re a s e d  o n ly  when th e  s o c i a l l y  rec o g n ize d  

t r a n s g re s s o r  r e c e iv e d  e x p l i c i t  d is a p p ro v a l  from  h i s  v ic t im . And, 

h e lp in g  b e h a v io r  in  t h i s  l a t t e r  c o n d it io n  a t t a in e d  a  l e v e l  even h ig h e r  

th an  t h a t  w hich o c c u rre d  fo llo w in g  a  t r a n s g r e s s io n  which rem ained 

u n d isc o v e re d . A c c o rd in g ly , th e s e  r e s u l t s  have  y ie ld e d  e m p ir ic a l  f in d ­

in g s  w hich a re  c o n s is t e n t  w ith  th e  p re v io u s ly  o f fe r e d  n o tio n  th a t  

each o f  g u i l t  and shame fu n c t io n  to  m ed ia te  an in c r e a s e  in  p o s t - t r a n s -  

g r e s s io n a l  h e lp in g  b e h a v io r . And fu r th e rm o re , t h a t  w i th in  th e  p r e s e n t  

t r a n s g r e s s io n a l  c o n te x t  shame o p e ra te s  to  m ed ia te  a  g r e a t e r  in c re a s e  

in  such  p r o - s o c ia l  b e h a v io r . In  a d d i t io n ,  th e  p o s t-e x p e r im e n ta l  s e l f -  

r e p o r t  f in d in g s  p ro v id e  a d d i t io n a l  s u p p o rt f o r  th e  p r e s e n t  e x p la n a tio n  

o f  th e  o b ta in e d  t r a n s g re s s io n - h e lp in g  r e l a t i o n s h ip  i n  term s o f  i n t e r ­

v en in g  p ro c e s s .
$

Based on p r io r  c o n c e p tu a l iz a t io n  o f  t h i s  term  (A . F reu d , 1942;

S. F reu d , 1955; 1957; 1961; 1962; Mead, 1950; 1953), g u i l t  has



been  c o n s id e re d  as a  p s y c h o lo g ic a l  r e a c t io n  to  in n e r - d i r e c te d  sa n c ­

t io n  in  th e  form  o f  s e l f - c e n s u r e  f o r  t r a n s g r e s s io n  o f  in te r n a l iz e d  

m oral s ta n d a rd s .  Thus, w ith  re g a rd  to  g u i l t ,  th e  co rre sp o n d in g  

lo c u s  o f  s a n c t io n  can be view ed as r e s id in g  w ith in  th e  in d iv id u a l ,  

more s p e c i f i c a l l y  in  th e  n e g a tiv e  s e l f - e v a lu a t io n  ren d e re d  by con­

s c ie n c e ,  th e  in te r n a l i z e d  a g e n t o f  s e l f - r e g u la t i o n .  Shame, how ever, 

has been c o n c e p tu a liz e d  as a r e a c t io n  to  o u te r - d i r e c te d  s a n c t io n  in  

th e  form  o f  c e n su re  by a n o th e r  f o r  f a i l u r e  to  comply w ith  e x is t in g  

s o c i e t a l  s ta n d a rd s  (A u su b e l, 1972; B e n e d ic t , 1972; G i l l ig a n ,  1976; 

L e ig h to n  and K luckhohn, 1949; Mead, 1950; 1953). In  tu r n ,  th e n ,

th e  c o rre sp o n d in g  lo cu s  o f  s a n c t io n  f o r  shame can  be view ed as r e ­

s id in g  o u ts id e  th e  in d iv id u a l ,  more s p e c i f i c a l l y  in  th e  b e h a v io r  o f 

o th e r s  who d i r e c t  d isa p p ro v a l  a t  th e  fo rm er f o r  h i s  in a p p r o p r ia te  a c t .

When c o n s id e re d  from  a  s o c io lo g ic a l  p e r s p e c t iv e ,  g u i l t  and shame 

fu n c t io n  to  m an ta in  th e  b e h a v io rs  o f  in d iv id u a ls  in  com pliance w ith  

no rm ative  s ta n d a rd s  o f  m oral co n d u c t. As su c h , th ey  p ro v id e  e s s e n t i a l  

d e v ic e s  f o r  th e  m a in ta in a n ce  o f  s o c ia l  o r d e r .  S o c ie ty  a tte m p ts  to  r e ­

g u la te  th e  perfo rm ance o f  th e  in d iv id u a l  by s u b je c t in g  h i s  b e h a v io r , 

w here p o s s ib l e ,  to  p e e r  e v a lu a t io n .  I n  t h i s  m anner, he  i s  h e ld  a c ­

c o u n ta b le  to  o th e r  s o c i e t a l  members f o r  th e  m e r i ts  o f  h i s  a c t io n s .  

A c c o rd in g ly , when b e h a v io r  i s  com m itted which i s  c o n tr a ry  to  th e  

commonly sh a re d  v a lu e s  o f  th e  g ro u p , and which i s  th u s  deemed in a p ­

p r o p r ia te  by an a v a i l a b le  w i tn e s s ,  th e  a c to r  can n o t d i r e c t l y  avo id  

th e  n e g a tiv e  s o c ia l  consequences o f  h i s  deed . I f  so  exposed and pub­

l i c l y  rep rim an d ed , th e  t r a n s g r e s s o r  i s  made to  s u f f e r  th e  agony o f  

shame as  a  r e s u l t  o f  h i s  n e g a tiv e  e v a lu a t io n  by a n o th e r . In  a d d i t io n
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to  i t s  v a lu e  as a  m ethod o f c o n t r o l l in g  b e h a v io r  in  p a r t i c u l a r  s i t ­

u a t io n s ,  th e  r e g u la r  employment o f  such  sham e-inducing  e x te r n a l  s a n c ­

t io n  fu rn is h e s  s o c ie ty  w ith  a  means f o r  th e  c o n tin u a l  c l a r i f i c a t i o n  

and re in fo rc e m e n t o f  th o se  s ta n d a rd s  o f  p e rs o n a l  b e h a v io r  to  which 

adherence  i s  deemed im p o r ta n t.

S o le  r e l i a n c e  upon th e  u se  o f  e x te r n a l  s a n c t io n ,  how ever, p ro ­

v id e s  i n s u f f i c i e n t  means w ith  which to  p re c lu d e  th e  o c c u rre n ce  o f  

u n a c c e p ta b le  a c t io n s .  I n d iv id u a ls ,  i n  f a c t ,  l e a r n  to  avo id  th e  nega­

t i v e  s o c ia l  consequences o f  t h e i r  t r a n s g r e s s io n s .  Condemnation by 

o th e r s  a long  w ith  p o s s ib ly  r e s u l t i n g  o th e r  form s o f  p h y s ic a l  s a n c t io n  

a re  c ircum ven ted  when such  b e h a v io rs  a r e  com m itted in  an u n s u rv e i l le d  

c o n te x t ,  and in  a manner w hich m axim izes su b seq u en t n o n -d e te c t io n . 

S o c ie ty  m ust th e r e fo r e  a ls o  r e l y  upon th e  o p e ra t io n  o f  i n te r n a l  s a n c ­

t io n .  A c c o rd in g ly , once e s ta b l is h e d  w ith in  th e  in d iv id u a l  th rough  

th e  s o c i a l i z a t i o n  p ro c e s s  as  an i n t e r n a l l y  g e n e ra te d  in s tru m e n t o f  

s e l f - c o n t r o l ,  g u i l t  s e rv e s  to  r e g u la te  th e  m oral conduct o f  th e  

i n d iv id u a l ,  p a r t i c u l a r l y  w ith  re g a rd  to  th o se  b e h a v io rs  w hich occu r 

in  a  p r iv a te  c o n te x t .

R e tu rn in g  to  a  p s y c h o lo g ic a l  l e v e l  o f  a n a ly s i s ,  g u i l t  and shame 

w hich a r e ,  in  f a c t ,  e x p e rien c e d  fo llo w in g  com m ission o f  a  t r a n s g r e s ­

s io n ,  have consequences f o r  su b seq u en t b e h a v io r . The in d iv id u a l  can  

be c o n s id e re d , upon th e  a ro u s a l  o f  e a c h , as m o tiv a te d  to  seek  means 

w ith  w hich to  red u ce  th e  d e g re e  o f  h is  d is c o m fo r t .  A ccord ing  to  

th e  p r e s e n t  th e o r i z a t io n ,  when g u i l t  i s  f e l t ,  th e  in d iv id u a l  a tte m p ts  

to  a l l e v i a t e  h i s  d i s t r e s s  th rough  th e  employment o f  tec h n iq u es  which 

appease  th e  p a r t i c u l a r  a g e n t o f  c e n su re , v io la te d  c o n sc ie n c e . In
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p a r a l l e l  f a s h io n , th e  in d iv id u a l  seeks to  d im in ish  th e  d i s t r e s s  o f  

shame, when t h i s  o c c u rs , th rough  means which appease  t h a t  c o rre sp o n d ­

in g  a g e n t o f  c e n su re , th e  d isa p p ro v in g  w i tn e s s .  The c u r r e n t  s tu d y  

h a s  p ro v id e d  ev id en ce  which i s  c o n s i s t e n t  w ith  th e  above su g g e s te d  

n o tio n  th a t  p o s t - t r a n s g r e s s io n a l  h e lp in g  b e h a v io r  i s  u t i l i z e d  as one 

such  mechanism o f  b a la n c e  w ith  re g a rd  to  each o f  g u i l t  and shame. In  

th e  c a se  where g u i l t  o p e r a te s ,  su b seq u en t h e lp in g  can  be i n te r p r e te d  

as  assum ing a tonem ent v a lu e  f o r  th e  in d iv id u a l .  By p e rfo rm in g  an  

a c t  o f  benevo lence  as a  means o f  c o u n te rb a la n c in g  h i s  p r i o r  m isdeed 

w hich r e s u l te d  in  n e g a tiv e  s e l f - e v a lu a t io n ,  th e  in d iv id u a l  se ek s  to  

e x p ia te  h i s  g u i l t  f e e l in g s  th rough  b e h a v io r  w hich i s  w orthy  o f  s e l f -  

a p p ro v a l .  Where shame o p e r a te s ,  su b seq u en t h e lp in g  can  be c o n s id e re d  

to  a c q u ire  v a lu e  f o r  th e  in d iv id u a l  as  an  in s tru m e n t f o r  th e  r e s t o r a ­

t io n  o f  s o c ia l  a c c e p ta n c e . A c c o rd in g ly , by d e m o n s tra tin g  p o s i t i v e  

s o c ia l  b e h a v io r  to  h i s  p r io r  d isa p p ro v in g  w i tn e s s ,  th e  t r a n s g r e s s o r  

a tte m p ts  to  s e c u re  t h i s  o t h e r 's  a p p ro v a l ,  and th u s  to  red u ce  h i s  shame 

th ro u g h  e le v a t io n  o f  th e  l a t t e r ' s  a p p r a i s a l  o f  him .
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FOOTNOTES

1 . On th e  b a s is  o f  a  p o s t-e x p e r im e n ta l  in te rv ie w  g iv en  p r io r  to  th e  
d e b r ie f in g ,  f iv e  s u b je c t s  w ere dropped  from  th e  s tu d y  who in d ic a ­
te d  t h e i r  b e l i e f  t h a t  th e  experim en t in v o lv e d  a  r u s e .  These con­
s i s t e d  in  two m ales and two fem ales who th o u g h t t h a t  th e  c o n fed ­
e r a t e ,  and th u s  a ls o  h i s  r e q u e s t  fo r  h e lp ,  w ere p a r t  o f  th e  ex ­
p e r im e n ta l  d e s ig n ; an d , one fem ale whose s u s p ic io n  was due to  th e  
f a c t  t h a t  she  had r e c e n t ly  p a r t i c ip a te d  in  a  p r i o r  s tu d y  which 
a l s o  in v o lv ed  a r u s e .

2 . On th e  b a s is  o f  th e  p o s t-e x p e r im e n ta l  in te rv ie w  g iv en  p r io r  to  th e  
d e b r ie f in g ,  tw elve  s u b je c t s  were dropped  from  th e  s tu d y  who i n ­
d ic a te d  t h e i r  b e l i e f  t h a t  th e  experim en t in v o lv e d  a r u s e .  These 
c o n s is te d  in  seven  fem ales and one m ale who th o u g h t t h a t  th e  con­
f e d e r a te ,  and th u s  a ls o  h i s  r e q u e s t  f o r  h e lp ,  w ere p a r t  o f  th e  
e x p e rim e n ta l d e s ig n ; an d , fo u r  fem ales whose s u s p ic io n  was due
to  th e  f a c t  t h a t  th ey  had r e c e n t ly  p a r t i c i p a te d  in  p r io r  s tu d ie s  
w hich a ls o  in v o lv ed  r u s e s .

3 . In  th e  t r a n s g r e s s io n  c o n d it io n s  f o r  Experim ent 2 , th e  o s te n s ib le  
perfo rm ances o f  th e  s u b je c t  and c o n fe d e ra te  on th e  " C re a tiv e  
A s s o c ia t io n  T e s t"  w ere n o t e q u a te d . The form er appeared  to  have 
answ ered seven  o f  th e  tw e lv e  c r e a t i v i t y ' item s c o r r e c t ly  w h ile  th e  
l a t t e r  appeared  to  have answ ered o n ly  two o f  th e  tw elve  item s 
c o r r e c t l y .  W hile t h i s  a rrangem ent m igh t have in v o lv ed  a  s l i g h t  
t e c h n ic a l  confound , i t  was e s s e n t i a l  to  th e  t r a n s g r e s s io n  o p e ra ­
t io n  em ployed. The t r a n s g re s s in g  s u b je c t ,  in  f a c t ,  u n d e rs to o d  
t h a t  th e  t e s t  s c o re  o b ta in e d  by each  p a r t i c i p a n t  was bogus, n o t 
r e a l ,  and was th e  d i r e c t  r e s u l t  o f  h i s  invo lvem en t in  a  p ro ced u re  
in te n d e d  s o le ly  to  low er th e  f e l t  s e l f - e s te e m  o f  th e  " o th e r  su b ­
j e c t . "  Thus, w h ile  he  co u ld  n o t co n c lu d e  t h a t  th e  o s te n s ib le  
t e s t  r e s u l t s  in d ic a te d  t h a t  he p o ssesse d  c r e a t iv e  a b i l i t y  g r e a te r  
th a n  th a t  o f  th e  o th e r  p a r t i c i p a n t ,  th e  s u b je c t  was induced  to  
commit b e h a v io r  which " r e s u l t e d ” in  p s y c h o lo g ic a l  harm to  t h i s  
o th e r  p e rso n .

4 .  The o b ta in e d  d a ta  a re  c o n s i s t e n t  w ith  th e  h y p o th e s iz e d  n o tio n  t h a t ,  
in  a  g iv en  c o n te x t  in  w hich the  same t r a n s g r e s s io n  o c c u rs , shame 
which r e s u l t s  from  e x p l i c i t  d is a p p ro v a l o f th e  rec o g n ize d  t r a n s ­
g r e s s o r  m ed ia te s  a  g re a te r ,  in c re a s e  in  su b seq u en t h e lp in g  th an  
does g u i l t  which r e s u l t s  from  an u n d isc o v e red  t r a n s g r e s s io n .  These 
f in d in g s ,  how ever, do n o t a llo w  one to  con c lu d e  t h a t  a g iv en  amount 
o f  shame p roduces more h e lp in g  th a n  does an e q u iv a le n t  amount o f  
g u i l t .



APPENDIX A

No-Transgression Condition:

Adm inistration sheet for "Creative A ssocia tion  Test"

employed by confederate in  Experiment 1
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CREATIVE ASSOCIATION TEST
FORM A

STIMULUS WORDS ANSWER

1 . WISH HOPE DREAM

2. PROFOUND COMPLEX DEEP

3 . WASHER SHOPPING WINDOW

4 . CHAMBER STAFF HALL

5 . BELL HIGH TOLL

6 . SUN EARTH MOON

7 . GUN BOW KNIFE

8 . TOWN CITY VILLAGE

9 . SHUTTER FILM FILTER

10. FACE SOAP OILY

11. RIVER STREAM LAKE

12. RICHES TREASURE JEWEL

INCORRECT

CORRECT

INCORRECT

CORRECT

INCORRECT

INCORRECT

CORRECT

CORRECT

INCORRECT

CORRECT

CORRECT

INCORRECT



APPENDIX B

N o -T ra n sg re ssio n  C o n d itio n :

A d m in is tra tio n  s h e e t  f o r  " C re a t iv e  A s s o c ia t io n  T e s t"  

employed by s u b je c t  in  E xperim ent 1 and in  E xperim ent 2
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CREATIVE ASSOCIATION TEST
FORM B

STIMULUS WORDS

1 . LIBRARY HOSPITAL

2 . WHISTLE BLOW

3 . SQUARE BOX

4 . MUSIC SONG

5 . STEM FLOWER

6 . MUTTON LAMB

7. MOUNTAIN PEAK

8 . CHEESE CRACKER

9 . CITIZEN CIVILIAN

10. BOOT FOOT

11. MEMORY THINK

12. SEW DRESS

ANSWER

MUSEUM 

TRAIN 

CUBE 

SOUND 

LEAF 

SHEEP 

SNOW 

MILK 

COMRADE 

WALK 

MIND 

SEAM

MONUMENT

SMOKE

SURFACE

NOTE

STALK
•

WOOL

SKY

CREAM

COMMON

TRAVEL

CONSIDER

FABRIC



APPENDIX C

Transgression Conditions:

Adm inistration sh eet for "Creative A ssocia tion  Test"

employed by confederate in  Experiment 1
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CREATIVE ASSOCIATION TEST
FORM A

1. PROFOUND COMPLEX DEEP CORRECT

2 . CHAMBER STAFF HALL CORRECT

3 . RICHES TREASURE JEWEL INCORRECT

4 . GUN BOW KNIFE CORRECT

5 . BELL HIGH TOLL CORRECT

6 . TOWN CITY VILLAGE CORRECT

7. SHUTTER FILM FILTER CORRECT

8 . WASHER SHOPPING WINDOW INCORRECT

9 . FACE SOAP OILY CORRECT

10. RIVER STREAM LAKE CORRECT

11. SUN EARTH MOON INCORRECT

12. WISH HOPE DREAM CORRECT



APPENDIX D

Transgression Conditions:

Adm inistration sheet for  "Creative A ssocia tion  Test"

employed by subject in  Experiment 1
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CREATIVE ASSOCIATION TEST
FORM B

STIMULUS WORDS ANSWER

1 . LIBRARY HOSPITAL MUSEUM

2 . SQUARE BOX CUBE

3 . MUTTON LAMB SHEEP

4 . STEM FLOWER LEAF

5 . WHISTLE BLOW TRAIN

6 . MEMORY THINK MIND

7. MUSIC SONG SOUND

8 . CHEESE CRACKER MILK

9 . MOUNTAIN PEAK SNOW

10. BOOT FOOT WALK

11. CITIZEN CIVILIAN COMRADE

to • SEW DRESS SEAM

INCORRECT

INCORRECT

CORRECT

INCORRECT

INCORRECT

INCORRECT

INCORRECT

CORRECT

INCORRECT

INCORRECT

INCORRECT

INCORRECT



APPENDIX E

N o -T ra n sg re ss io n  C o n d itio n :

Answer s h e e t  f o r  " C re a t iv e  A s s o c ia t io n  T e s t"  

employed by s u b je c t  in  E xperim ent 1 and in  E xperim ent 2



CREATIVE ASSOCIATION TEST
FORM A

HAPPINESS

SLEEP

STORE

MUSIC

TOWER

REVOLVE

HAND

PROVINCE

DIAPHRAGM

WASH

BEND

ANCIENT

ANSWER SHEET

WANT

DREAM

AUTOMOBILE

ROOM

BRIDGE

ORBIT

PIERCE

COUNTRY

LENS

CLEAR

DAM

RAID

THOUGHT

PROBLEM

CLOTHES

LEGAL

CHURCH

LIGHT

KILL

CAPITAL

PRINT

SKIN

VALLEY

STONE



APPENDIX F

N o -T ra n sg re ss io n  C o n d itio n :

Answer s h e e t  f o r  " C re a t iv e  A s s o c ia t io n  T e s t"  

employed by c o n fe d e ra te  in  Experim ent 1
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CREATIVE ASSOCIATION TEST
FORM B

ANSWER SHEET

1. BANK

2 . SMOKE

3 . CORNER

4 . HEAR

5 . STALK

6 . WOOL

7 . RIDGE

8 . CREAM

9 . LOYAL

10. TRAVEL

11. ABILITY

12. FABRIC



APPENDIX G

T ra n sg re s s io n  C o n d itio n s :

Answer s h e e t  f o r  " C re a tiv e  A s s o c ia t io n  T e s t"  

employed by s u b je c t  in  E xperim ent 1 and in  Experim ent 2
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CREATIVE ASSOCIATION TEST
FORM A

ANSWER SHEET

1 . DREAM

2 . MUSIC

3 . RAID

4 .  PIERCE

5 . TOWER

6 . PROVINCE

7 . LENS

8 .  CLOTHES

9 . SKIN

10. BEND

11. LIGHT

12. WANT



APPENDIX H

T ra n sg re s s io n  C o n d itio n s :

Answer s h e e t  f o r  " C re a tiv e  A s s o c ia t io n  T e s t"  

employed by c o n fe d e ra te  i n  Experim ent 1



CREATIVE ASSOCIATION TEST
FORM B

ANSWER SHEET

1 . BANK

2 . CORNER

3 . WOOL

4 . BRANCH

5 . STOP

6 .  ABILITY

7 . HEAR

8 . CREAM

9 . RIDGE

10. SOLDIER

11. LOYAL

12. MACHINE

/



APPENDIX I

No-TransgressIon Condition:

Adm inistration sheet for "Creative A ssocia tion  Test"

employed by confederate in  Experiment 2
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CREATIVE ASSOCIATION TEST
FORM A

STIMULUS WORDS ANSWER

1 . WISH HOPE DREAM

2 . PROFOUND COMPLEX DEEP

3 . WASHER SHOPPING WINDOW

4 . CHAMBER STAFF HALL

5 . BELL HIGH TOLL

6 . SUN EARTH MOON

7 . GUN BOW KNIFE

8 . TOWN CITY VILLAGE

9 . SHUTTER FILM FILTER

1 0 . FACE SOAP OILY

1 1 . RIVER STREAM LAKE

1 2 . RICHES TREASURE JEWEL

CORRECT

INCORRECT

CORRECT

CORRECT

INCORRECT

CORRECT

INCORRECT

INCORRECT

CORRECT

CORRECT

INCORRECT

CORRECT



APPENDIX J

Transgression C onditions!

Adm inistration sh eet £or "Creative A ssocia tion  Test"

employed by confederate in  Experiment 2
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CREATIVE ASSOCIATION TEST
FORM A

STIMULUS WORDS ANSWER

1 . PROFOUND COMPLEX DEEP CORRECT

2 . CHAMBER STAFF HALL INCORRECT

3 . RICHES TREASURE JEWEL CORRECT

4 . GUN BOW KNIFE CORRECT

5 . BELL HIGH TOLL INCORRECT

6 . TOWN CITY. VILLAGE CORRECT

7 . SHUTTER FILM FILTER INCORRECT

8 . WASHER SHOPPING WINDOW INCORRECT

9 . FACE SOAP OILY CORRECT

1 0 . RIVER STREAM LAKE CORRECT

1 1 . SUN EARTH MOON INCORRECT

1 2 . WISH HOPE DREAM CORRECT



APPENDIX K

Transgression Conditions:

Adm inistration sheet for "Creative A ssocia tion  Teat"

employed by subject in  Experiment 2
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CREATIVE ASSOCIATION TEST
FORM B

STIMULUS WORDS ANSWER

1 . LIBRARY HOSPITAL MUSEUM

2 . SQUARE BOX CUBE

3 . MUTTON LAMB SHEEP

4 . STEM FLOWER LEAF

5 . WHISTLE BLOW TRAIN

6 . MEMORY THINK MIND

7 . MUSIC SONG SOUND

8 . CHEESE CRACKER MILK

9 . MOUNTAIN PEAK SNOW

1 0 . BOOT FOOT WALK

1 1 . CITIZEN CIVILIAN COMRADE

1 2 . SEW DRESS SEAM

BANK

SURFACE

WOOL

STALK

STATION

PROBLEM

TONE

CREAM

SLOPE

TRAVEL

PATRIOTIC

FABRIC



APPENDIX L

N o -T ra n sg re ssio n  C o n d itio n :

Answer s h e e t  f o r  " C re a t iv e  A s s o c ia t io n  T e s t"  

employed by c o n fe d e ra te  in  Experim ent 2
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CREATIVE ASSOCIATION TEST
FORM B

ANSWER SHEET

1 . MONUMENT

2 . STOP

3 . SURFACE

4 . HEAR

5 . STALK

6 . WOOL

7 . RIDGE

8 . CREAM

9 . LOYAL

1 0 . TRAVEL

1 1 . ABILITY

1 2 . FABRIC



APPENDIX H

T ra n sg re s s io n  C o n d itio n s :

Answer s h e e t  £or " C re a t iv e  A s s o c ia t io n  T e s t"  

employed by c o n fe d e ra te  In  E xperim ent 2
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CREATIVE ASSOCIATION TEST
FORM B

ANSWER SHEET

1 . SCHOOL

2 . CORNER

3 . WOOL

4 .  BUD

5 . STOP

6 . ABILITY

7 . NOTE

8 . CREAM

9 . RIDGE

10. SOLDIER

11. LOYAL

12. MACHINE



APPENDIX N

Q u e s tio n n a ire  employed by 

s u b je c t  and c o n fe d e ra te  i n  E xperim ent 1



SUBJECT INFORMATION SHEET

P le a s e  f i l l  i n  th e  in fo rm a tio n  re q u e s te d  below . Do n o t 
w r i te  your name on t h i s  form . A l l  in fo rm a tio n  i s  
co m p le te ly  anonymous and w i l l  be d e s tro y e d  when th e  
re s e a rc h  p r o je c t  has been com p le ted .

AGE: ___________

SEX: (CHECK ONE) MALE ________  FEMALE_________

RACE: (CHECK ONE) BLACK________

ORIENTAL ________

WHITE ________

OTHER________ (P le a s e  S p e c ify )  _______

RELIGION: ________________ ___________

ACADEMIC STATUS: (CHECK ONE) FRESHMAN ________

SOPHOMORE ________

JUNIOR ________

SENIOR ________

ACADEMIC MAJOR: ( I f  S e le c te d )  _______________________

MOTHER'S OCCUPATION: ________________________________

FATHER'S OCCUPATION: ________________________________

NUMBER OF BROTHERS: ________________________________

NUMBER OF SISTERS: ____________________________

COUNTRY WHERE YOU WERE BORN: (CHECK ONE)

UNITED STATES ________

OTHER ________  (P le a s e  S p e c ify )  __________________

LIST LANGUAGES IN ADDITION TO ENGLISH IN WHICH YOU ARE FLUENT



APPENDIX 0

S c r ip t  employed by e x p e rim e n te r  in  

r e v e a l in g  t r a n s g r e s s io n  to  c o n fe d e ra te  in  

D iscovered  T ra n sg re s s io n  -  No Im p lic a tio n  c o n d it io n  in  E xperim ent 2
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0 . K. I  guess I ' l l  have to  t e l l  you w hat th e  experim en t I s  r e a l l y  

a l l  abou t b e fo re  we c o n tin u e . The ex p erim en t a c tu a l ly  d o e s n 't  i n ­

v o lv e  w hat i t  supposed ly  d id  when you f i r s t  came h e r e .  I t  a c tu a l ly  

in v o lv e s  th e  r e l a t i o n s h ip  betw een s e l f - e s te e m  and s e n s i t i v i t y  to  

p h y s ic a l  s t im u la t io n ,  n o t c r e a t i v i t y  and such  s e n s i t i v i t y .  So, th e  

t e s t  you b o th  j u s t  took  was n o t a  r e a l  t e s t  o f  c r e a t i v i t y  a t  a l l .

I t  was sim ply  made to  ap p ear t h a t  way. And, i t  was d es ig n e d  so  t h a t  

i t  would ap p e a r  t h a t  one o f  th e  two s u b je c ts  h e re  had perform ed 

p o o r ly .  And p o i n t i n g  a t  c o n f e d e r a te j , you j u s t  happened to  be 

s e le c te d  f o r  t h i s  c o n d it io n  so  t h a t  you would f e e l  b a d ly  a b o u t y o u r­

s e l f  and so  your f e e l in g  o f  s e l f - e s te e m  would be low ered .

You se e  on th e  form  o f  t h a t  supposed t e s t  o f  c r e a t i v i t y  which 

you to o k , i t  was im p o ss ib le  f o r  you to  g e t  m ost o f  th e  item s c o r r e c t ,  

b e cau se  f o r  th e s e  i te m s , none o f  th e  word answ ers on your answ er 

s h e e t  m atched w hat appeared  as  th e  c o r r e c t  word answ er on th e  admin­

i s t r a t i o n  s h e e t  from  which you w ere re a d  th e  s t im u l i  w ords. So, f o r  

a l l  o f  th e s e  i te m s , ac co rd in g  to  th e  p ro ce d u re  o f  th e  t e s t ,  you r e ­

c e iv e d  'I n c o r r e c t '  fee d b ack . So t h a t  i t  would seem a  b e l ie v a b le  t e s t ,  

you w ere g iv e n  a  chance to  g e t  a  few o f  th e  item s c o r r e c t  —  I  b e ­

l i e v e  th e r e  w ere fo u r  o f  th e s e .  S o , in  t h i s  way, i t  appeared  th a t  

you g o t  o n ly  tw o c o r r e c t  answ ers and had done p o o r ly .

On th e  form  o f  th e  t e s t  w hich th e  o th e r  s u b je c t  to o k , u n l ik e  w ith  

y o u r t e s t  fo rm , i t  was a c tu a l ly  p o s s ib le  f o r  h im /h e r  to  g e t  m ost o f  

th e  item s c o r r e c t  w ith  th e  way t h a t  th e  answ er s h e e t  and a d m in is tra ­

t io n  s h e e t  w ere d e s ig n e d , w ith  th e  way t h a t  th e s e  words happened to  

ap p ear on th e s e  s h e e t s .
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The I n te n t io n  o f  t h i s  w hole e x p e rim e n ta l s e t - u p ,  th e n , was to  

make i t  ap p ear th a t  one o f  you had perform ed p o o r ly , and as I  s a id ,  

you { p o in tin g  a t  c o n fe d e ra te j w ere j u s t  s e le c te d  f o r  t h i s ,  p a r t i c u l a r ­

ly  in  r e l a t i o n  to  a n o th e r  s u b j e c t 's  a p p a re n tly  a c c e p ta b le  pe rfo rm ance.
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APPENDIX P

S c r ip t  employed by e x p e rim e n te r  In  r e v e a l in g  t r a n s g re s s io n  

to  c o n fe d e ra te  In  each o f  th e  D iscovered  T ra n sg re s s io n  -  Im p lic a tio n  

and D iscovered  T ra n sg re s s io n  -  I m p l ic a tio n  w ith  D isap p ro v a l c o n d it io n s

In  E xperim ent 2
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0 . K. 1 guess  I ' l l  have to  t e l l  you w hat th e  experim en t i s

r e a l l y  a l l  abou t b e fo re  we c o n tin u e . The experim en t a c tu a l ly  d o e s n 't  

in v o lv e  w hat i t  su pposed ly  d id  when you f i r s t  came h e r e .  I t  a c tu a l ly  

in v o lv e s  th e  r e l a t i o n s h ip  betw een s e lf - e s te e m  and s e n s i t i v i t y  to  

p h y s ic a l  s t im u la t io n ,  n o t c r e a t i v i t y  and such s e n s i t i v i t y .  So, th e  

t e s t  you b o th  j u s t  took  was n o t a  r e a l  t e s t  o f  c r e a t i v i t y  a t  a l l .

I t  was s im p ly  made to  ap p ear t h a t  way w ith  th e  h e lp  o f  th e  o th e r

And, i t  was d es ig n e d  so  t h a t  i t  would ap p ear t h a t  you had p e r ­

formed p o o r ly  |p o i n t s  a t  c o n fe d e ra te j  so  t h a t  you would f e e l  b ad ly  

ab o u t y o u r s e l f  and so  your f e e l in g  o f  s e l f - e s te e m  would be low ered . 

You s e e ,  on th e  form  o f  t h a t  supposed t e s t  o f  c r e a t i v i t y  which yoil 

to o k , i t  was im p o ss ib le  f o r  you to  g e t  m ost o f  th e  item s c o r r e c t ,  

b ecau se  f o r  th e s e  i te m s , none o f  th e  word answ ers on yo u r answ er 

s h e e t  m atched w hat appeared  as th e  c o r r e c t  word answ er on th e  admin­

i s t r a t i o n  s h e e t  from  w hich you w ere re a d  th e  s tim u lu s  w o rd s. The 

o th e r  s u b je c t  knew in  advance t h a t  w h a tev er answ er you gave had to  be 

wrong f o r  a l l  o f  th e s e  i te m s . So f o r  th e s e ,  h e /s h e  gave you 'I n c o r ­

r e c t '  fee d b ack . So t h a t  i t  would seem a  b e l ie v a b le  t e s t ,  you w ere 

g iv en  a  chance to  g e t  a  few o f  th e  item s c o r r e c t  —  I  b e l ie v e  th e r e  

w ere fo u r  o f  th e s e .  S o , in  t h i s  way, i t  appeared  t h a t  you g o t o n ly  

two c o r r e c t  answ ers and had done p o o r ly .

c o r r e c t  th an  you h a d , b ecause  h e /s h e  had th e  c o r r e c t  word ansWef ott 

h i s / h e r  answ er s h e e t  f o r  th e  m a jo r i ty  o f  th e  i te m s . So when h e /sh d

s u b je c t  ^ p o in t in g  a t  s u b je c t j  who was in  on th e  e x p e rim e n ta l s e t-u p  

On th e  form  o f  th e  t e s t  which th e  o th e r  s u b je c t  took

u n l ik e  w ith  y ou r t e s t  form , h e /s h e  g o t more o f  th e  item s



gave h i s / h e r  an sw er, i t  appeared  to  you th a t  she  had g o t te n  th e  item  

c o rre c t*

The i n te n t io n  o f  t h i s  w hole e x p e rim e n ta l s e t-u p  was to  make i t  

a p p e ar  t h a t  you ^ p o in tin g  a t  c o n fe d e ra te j  had perfo rm ed  p o o r ly , p a r ­

t i c u l a r l y  in  r e l a t i o n  to  th e  o th e r  s u b j e c t 's  a p p a re n tly  a c c e p ta b le  

p e rfo rm an ce .



APPENDIX Q

P o s t-e x p e r im e n ta l  q u e s t io n n a ir e  

a d m in is te re d  to  s u b je c t s  in  E xperim ent 2
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DIRECTIONS: P le a s e  answ er each  o f  th e  q u e s tio n s
w hich ap p e a r  below  a s  a c c u r a te ly  as  p o s s ib le .  
R a te  each o f  th e  fo llo w in g  s ta te m e n ts  ac co rd in g  
to  how much each  i s  i n d ic a t iv e  o f  yo u r f e e l in g s .  
The number i s  to  be c i r c l e d  w hich b e s t  r e p r e ­
s e n ts  yo u r p o s i t io n  on each  s c a l e .

1 . How much g u i l t  d id  you f e e l  a s  a  r e s u l t  o f  y ou r p a r t i c i p a t i o n  
in  t h i s  s tu d y ?

1 2 3 4 5 6 7 8 9  10

1 =* F e l t  no g u i l t  a t  a l l  
10 = F e l t  ex tre m e ly  g r e a t  amount o f  g u i l t

2 . How much shame d id  you f e e l  a s  a  r e s u l t  o f  your p a r t i c i p a t i o n  
in  t h i s  s tu d y ?

1 2 3 4 5 6 7 8 9  10

1 ** F e l t  no shame a t  a l l  
10 a  F e l t  e x tre m e ly  g r e a t  amount o f  shame

3 . How much do you l i k e  th e  o th e r  s u b je c t?

1 2 3 4 5 6 7 8 9  10

1 =* Do n o t  a t  a l l  l i k e  th e  o th e r  s u b je c t  
10 a  Very much l i k e  th e  o th e r  s u b je c t

4 . How much do you d e s i r e  to  have  f u r th e r  p e rs o n a l  c o n ta c t  w ith  
th e  o th e r  s u b je c t  when t h i s  s tu d y  i s  over?

1 2 3 4 5 6 7 8 9  10

1 “  Do n o t  a t  a l l  d e s i r e  f u r th e r  p e rs o n a l 
c o n ta c t  w ith  th e  o th e r  s u b je c t  

10 =* Very much d e s i r e  f u r th e r  p e rs o n a l 
c o n ta c t  w ith  th e  o th e r  s u b je c t
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