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A b s t r a c t

STRENGTHENING THE INFORMAL SUPPORT SYSTEM 

OF THE HISPANIC ELDERLY:

GROUP PROGRAM FOR CAREGIVERS AND POTENTIAL CAREGIVERS

by

Carmen D. Sanchez  

A d v i s o r :  P r o f e s s o r  Michael  Smith

The S t r e n g t h e n i n g  t h e  In fo rm a l  Su p p o r t  System o f  t h e  H i s p a n ic  

E l d e r l y ,  a p r o j e c t  d e s ig n e d  t o  s u p p ly  t h e  H i s p a n ic  a d u l t  c a r e g i v e r ,  

i . e . ,  r e l a t i v e s ,  f r i e n d s  and n e i g h b o r s ,  w i th  i n f o r m a t i o n  and s o c i a l  

s u p p o r t  t h r o u g h  a g roup  app roa c h  o f f e r e d  e x p e r i e n t i a l  l e a r n i n g  and 

f a c i l i t a t e d  t h e  f o r m a t i o n  o f  an in fo rm a l  s u p p o r t  ne twork in  which t h e  

p a r t i c i p a n t s  e x p l o r e d  t h e i r  p e r s o n a l  f e e l i n g s  towards  t h e i r  c a r e g i v i n g  

r o l e ,  sh a re d  prob lems and c o n c e r n s  and engaged in  mutual  p rob lem ­

s o l v i n g  a c t i v i t i e s .

The p r im acy  o f  t h e  in fo rm a l  s u p p o r t  sys tem f o r  t h e  H i s p a n ic  

e l d e r l y ,  t h e  s e l f - h e l p  g roup  a p p ro a c h  and t h e  r e l a t i o n s h i p  between 

formal  and in fo rm a l  s y s t e m s ,  p a r t i c u l a r l y  t h e  c o n c e p t  o f  maximiz ing  

t h e  s h a r i n g  f u n c t i o n s  between t h e  two,  were t h e  c o r n e r s t o n e s  o f  t h e  

p r o j e c t .

The program was d e v e lo p e d  and implemented  in  f o u r  d i f f e r e n t  

s e t t i n g s :  a home a t t e n d a n t  p rogram ,  a s e n i o r  h e a l t h  program, a

s e n i o r  c i t i z e n  c e n t e r  and a community c h u r c h ,  l o c a t e d  in  a r e a s  o f  

H i s p a n ic  c o n c e n t r a t i o n  in  New York C i t y .

H i



F i f t y - e i g h t  p e r s o n s  p a r t i c i p a t e d  in t h e  p r o j e c t :  c h i l d r e n ,  

s p o u s e s ,  g r a n d c h i l d r e n ,  s i b l i n g s ,  i n - l a w s ,  f r i e n d s  and n e i g h b o r s  o f  

t h e  e l d e r l y  (58")  and e l d e r l y  p e o p le  (42%). All  p a r t i c i p a n t s  were 

H i s p a n i c s ,  t h e  m a j o r i t y  born  in  P u e r t o  Rico (64%).  Some p a r t i c i p a n t s  

were p r i n c i p a l  c a r e g i v e r s  o f  an e l d e r l y  p e r s o n  (58%) w h i l e  o t h e r s  

were e i t h e r  a n t i c i p a t i n g  a c a r e g i v i n g  r o l e  o r  e l d e r l y  p e o p le  who ou t  

o f  s e l f - i n t e r e s t  wanted to  l e a r n  a b o u t  t h e  ag in g  p r o c e s s .  Over 

50 p e r c e n t  o f  t h e  p a r t i c i p a n t s  were 51 y e a r s  o l d  w i t h  a c o n c e n t r a t i o n  

in  t h e  ages  o f  61 to  70 .  C lose  t o  t h r e e - f o u r t h s  were f e m a l e s .  Both 

e d u c a t i o n a l  and income l e v e l s  o f  t h e  p a r t i c i p a n t s  was low.

The program was e f f e c t i v e  in  m ee t ing  t h e  needs o f  t h e  p a r t i ­

c i p a n t s  i n  two b a s i c  a r e a s :  e d u c a t i o n a l  and em o t io n a l  s u p p o r t .  The 

e d u c a t i o n a l  component was met  t h ro u g h  e d u c a t i o n  on t h e  a g in g  p r o c e s s ,  

common and c h r o n i c  i l l n e s s e s  in  o l d  a g e ,  s e n s o r y  l o s s e s  and communi­

c a t i o n  p ro b le m s ,  community r e s o u r c e s ,  b e n e f i t s ,  e n t i t l e m e n t s  and 

s k i l l s  in  m e d i a t i n g  w i th  t h e  fo rm al  s y s te m .  The mutual  a i d  and p e e r -  

s u p p o r t  a s p e c t s  were met  t h r o u g h  t h e  s h a r i n g  o f  p r o b le m s ,  e x p e r i e n c e s  

and s o l u t i o n s ,  s o c i a l i z a t i o n  and s u p p o r t  from o t h e r  group members .

F i n d in g s  o f  t h e  p r o j e c t  i n d i c a t e  t h e  e x i s t e n c e  and im p o r ta n c e  

o f  an i n fo r m a l  s u p p o r t  sys tem  among t h e  H i s p a n ic  e l d e r l y ,  composed o f  

r e l a t i v e s ,  f r i e n d s  and n e i g h b o r s ,  R e c o g n i t i o n  s h o u ld  be g iv en  t o  t h e  

i n h e r e n t  s t r e n g t h s  t h a t  e x i s t  in  t h i s  in fo rmal  s u p p o r t  sys tem .  Human 

s e r v i c e  p r o v i d e r s  shou ld  n o t  undermine  a system o f  s e r v i c e  d e l i v e r y  

t h a t  has  a lw ays  e x i s t e d  and a t  t h e  same t im e  s h o u ld  n o t  u se  i t s  e x i s ­

t e n c e  a s  a p r e t e x t  n o t  t o  p r o v i d e  s e r v i c e s .  The n a t u r a l  s u p p o r t  

system s hou ld  be t h e  f o c u s  o f  s t u d y  and f u r t h e r  r e s e a r c h .
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CHAPTER I

INTRODUCTION

As a r e s u l t  o f  i m m i g r a t i o n  and b i r t h - r a t e  p a t t e r n s ,  t h e  m i n o r i t y  

e l d e r l y  p o p u l a t i o n  i s  g ro w in g  a t  a more  r a p i d  pa c e  t h a n  n o n - m i n o r i t y  

e l d e r s .  M i n o r i t y  e l d e r l y  p o p u l a t i o n  has  l o w e r  i n c o m e s ,  a h i g h e r  p r o b a ­

b i l i t y  o f  l i v i n g  i n  s u b - s t a n d a r d  c o n d i t i o n s ,  and has  h i g h e r  r a t e s  o f  

i l l n e s s  t h a n  t h e  l a t t e r .  As a c o n s e q u e n c e ,  n o n - m i n o r i t y  e l d e r l y  t e n d  

t o  have  h i g h e r  l e v e l s  o f  need  f o r  s e r v i c e s  t h a n  n o n - m i n o r i t y  e l d e r l y .

In t h e  p a s t ,  s e r v i c e  d e l i v e r y  s y s t e m s  have  e m p h a s i z e d  a l m o s t  e x c l u s i v e l y  

u s i n g  f o r m a l  n e t w o r k s  ( com munity  a g e n c i e s ,  c e n t e r s  and o t h e r  fo rm a l  

s e r v i c e s )  t o  m e e t  t h e  n e e d s  o f  t h e  e l d e r l y ,  b u t  t h e r e  i s  an i n c r e a s i n g  

a w a r e n e s s  t h a t  n a t u r a l  s u p p o r t s  s y s t e m s  s h o u l d  be p r o m o t e d ,  s t r e n g t h e n e d  

and  s u p p o r t e d  ( S a f f o r d : 1 9 8 0 ) „  F a m i l y ,  f r i e n d s ,  n e i g h b o r s ,  c i v i c  o r g a n ­

i z a t i o n s ,  and r e l i g i o u s  g r o u p s  c o n s t i t u t e  a n  i m p o r t a n t  and h i t h e r t o  

l i t t l e  r e c o g n i z e d  s o u r c e  o f  s o c i a l  s u p p o r t  f o r  t h e  e l d e r l y .  I t  i s  t o  

t h e s e  i n f o r m a l  s u p p o r t s  t h a t  p e o p l e  i n  need  o f  h e l p  f i r s t  t u r n .  I n f o r ­

mal s u p p o r t s  s u c h  a s  f a m i l y ,  f r i e n d s ,  and n e i g h b o r s  p r o v i d e  an e s t i m a t e d  

8 0  p e r c e n t  o f  t h e  s u p p o r t  s e r v i c e s  n e e d ed  by f r a i l  e l d e r l y  ( B r o d y : 19 7 7 ) .  

T h i s  s t a t i s t i c  s p e a k s  t o  n o t  o n l y  t h e  l a c k  o f  a v a i l a b i l i t y  o f  gove rnm en t  

f o r m a l  s e r v i c e s  b u t  a l s o  t o  t h e  d e p t h  and s c o p e  o f  i n f o r m a l  s u p p o r t s .

The p r i m a r y  com ponen t  o f  t h e  n a t u r a l  s u p p o r t  s y s t e m  o f  t h e  

e l d e r l y - - r e l a t i v e s ,  f r i e n d s ,  and n e i g h b o r s - - p r o v i d e s  an a r r a y  o f  s e r ­

v i c e s  t h a t  a r e  o n g o i n g ,  g e n e r a l l y  n o n - t e c h n i c a l  i n  n a t u r e  ( s u c h  as  

p r o v i d i n g  e m o t i o n a l  s u p p o r t ) ,  and i n v o l v e  a l o n g - t e r m  comm itm en t .  The



c h a l l e n g e  to  t h e  p r o v i d e r s  o f  s o c i a l  s e r v i c e s  i s  t o  enhance  and s u s t a i n  

t h i s  ne tw ork .  I f  s u p p o r t i n g  f r a i l  p o p u l a t i o n s  t o  remain  i n d e p e n d e n t  in  

t h e  community i s  a s o c i e t a l  g o a l ,  t h e n  i t  i s  i m p e r a t i v e  t h a t  t h e  f a m i ­

l i e s  and f r i e n d s ,  who s u s t a i n  t h e  f r a i l  e l d e r l y  in  t h e i r  co m m u n i t i e s ,  

be a s s i s t e d .

The " S t r e n g t h e n i n g  t h e  In fo rm a l  S u p p o r t  System o f  t h e  H i s p a n ic  

E l d e r l y "  p r o j e c t  was aimed a t  e n h a n c in g  and s u s t a i n i n g  t h e  c a r e g i v i n g  

c a p a c i t y  o f  t h e  H i s p a n ic  p o p u l a t i o n .  The t r a i n i n g  program which w i l l  

be d e s c r i b e d  was c onduc te d  w i t h  f i f t y - e i g h t  p e r s o n s  who were t h e  m a jo r  

c a r e g i v e r s  o r  f r i e n d s  and n e ig h b o r s  o f  H i s p a n ic  e l d e r l y  r e s i d i n g  in  

f o u r  s e l e c t e d  s i t e s  t h r o u g h o u t  New York C i t y .  The m a jo r  o b j e c t i v e s  o f  

t h e  program were:

1 . To s u pp ly  t h e  a d u l t  c a r e g i v e r ,  i . e . ,  r e l a t i v e s ,  f r i e n d s ,  
and n e i g h b o r s  o f  t h e  H i s p a n ic  e l d e r l y  w i th  i n f o r m a t i o n  
and s o c i a l  s u p p o r t  t h r o u g h  a group program;

2.  To t e s t  a g roup  a p p ro a c h  w i t h  H i s p a n ic  c a r e g i v e r s  a s  a 
means f o r  m e e t in g  some o f  t h e i r  immedia te  needs  f o r  
i n f o r m a t i o n  and s u p p o r t ;  and

3.  To o f f e r  e x p e r i e n t i a l  l e a r n i n g  a s  we l l  a s  t o  f a c i l i t a t e  
an in fo rm a l  s u p p o r t  ne twork  in  which t h e  p a r t i c i p a n t s  
c o u l d  e x p l o r e  t h e i r  p e r s o n a l  f e e l i n g s  tow ards  t h e i r  
c a r e g i v i n g  r o l e ,  s h a r e  p rob lems and c o n c e r n s  and engage 
in  mutual  p r o b l e m - s o l v i n g  a c t i v i t i e s .

In d e s i g n i n g  a program f o r  c a r e g i v e r s ,  a r e v i e w  was made o f  t h e  

l i t e r a t u r e  on t h e  d im e n s io n s  o f  t h e  i n fo rm a l  s u p p o r t  sys tem o f  t h e  a g e d ,  

e s p e c i a l l y  t h e  H i s p a n ic  a g e d ,  and on t h e  f a m i l y  a s  a c a r e g i v i n g  u n i t  to  

t h e  o l d e r  p e r s o n .  T h i s  r e v i e w  was done in  o r d e r  t o  p r o v id e  a c o n t e x t u a l  

background from which t h e  program c o u ld  u n f o l d .  Chap te r  I I  p r e s e n t s  

t h i s  r e v i e w  o f  t h e  l i t e r a t u r e  as  wel l  a s  t h e  r a t i o n a l e  f o r  e s t a b l i s h i n g  

t h e  p rogram . The f i r s t  s e c t i o n  f o c u s e s  on t h e  c u r r e n t  l i t e r a t u r e  on 

f a m i l y  s u p p o r t  sys tem s  in  o l d  a g e .  I t  e m pha s ize s  t h e  im p o r t a n c e  o f



i n c r e a s i n g  ou r  knowledge o f  f a m i l y  c a r e g i v i n g .  Next  i s  a r e v i e w  o f  

p rograms which have been d e v e lo p e d  to  s t r e n g t h e n  and enhance  t h e  

in fo rm a l  s u p p o r t  system o f  t h e  e l d e r l y .  F i n a l l y ,  a d i s c u s s i o n  on t h e  

P u e r to  Rican  aged  and t h e i r  r e l a t i o n s h i p  t o  t h e  formal  and in fo rm a l  

s u p p o r t  system i s  p r e s e n t e d .

C h a p t e r  I I I  p r o v i d e s  t h e  t h e o r e t i c a l  and c o n c e p t u a l  f ramework 

o f  t h e  p rogram .  T h i s  t h e o r e t i c a l  base r e s t s  on t h e  c o n c e p t  o f  s u p p o r t  

s y s t e m s ,  t h e  s e l f - h e l p  c o n c e p t ,  L i t w a k ' s  t h e o r y  o f  s h a re d  f u n c t i o n s ,  

and andragogy  a s  t h e  t e a c h i n g - l e a r n i n g  s t r a t e g y .

C h a p t e r  IV p r e s e n t s  an ove rv iew  o f  t h e  program w i t h  a 

d e s c r i p t i o n  o f  t h e  p r o g r a m ' s  c o n t e n t ,  i n s t r u c t i o n a l  m e thods ,  r e c r u i t ­

ment  o f  p a r t i c i p a n t s ,  s e l e c t i o n  o f  s i t e s  and e v a l u a t i o n  p l a n  f o r  t h e  

p r o j e c t .  The c h a p t e r  ends  w i t h  a d e s c r i p t i o n  o f  t h e  p r o j e c t  s i t e s  

and s a l i e n t  c h a r a c t e r i s t i c s  o f  p r o j e c t  p a r t i c i p a n t s .

C h a p t e r  V d e a l s  w i t h  t h e  i n i t i a t i o n ,  im p l e m e n ta t i o n  and com­

p l e t i o n  o f  t h e  p r o j e c t .  The f i r s t  s e c t i o n  p r o v i d e s  a d e s c r i p t i o n  o f  

t h e  p l a n n i n g  and i n i t i a t i o n  p h a s e s ,  f o c u s i n g  on im p l e m e n ta t i o n  p r o ­

blems .  Some o f  t h e  p rob lems m en t ioned  a r e :  p a r t i c i p a n t s '  s e l e c t i o n  

and r e c r u i t m e n t ,  prob lems o f  a t t r i t i o n ,  s p a c e ,  and s c h e d u l i n g  o f  

s e s s i o n s .  A s e c t i o n  d e s c r i b i n g  ea ch  c y c l e  i s  i n c l u d e d ,  f o c u s i n g  on 

s a l i e n t  c h a r a c t e r i s t i c s  o f  p a r t i c i p a n t s ,  outcome o f  t h e  program and 

e v a l u a t i o n  by p a r t i c i p a n t s .  O the r  s e c t i o n s  p r e s e n t e d  a r e :  ove rv iew  o f  

p a r t i c i p a n t s  i n  t h e  t o t a l  p rog ram ,  common themes t h a t  e vo lve d  t h r o u g h ­

o u t  t h e  c y c l e s  and an o v e r a l l  e v a l u a t i o n  o f  t h e  p r o j e c t .

The f i n a l  c h a p t e r  p r e s e n t s  a summary o f  t h e  f i n d i n g s ,  recom­

m e n d a t io n s  and i m p l i c a t i o n s  o f  t h e  p r o j e c t ,  i n c l u d i n g  s u g g e s t i o n s  f o r  

r e p l i c a t i o n  o f  t h e  program.



The p r e s e n t  D r o j e c t  was u n d e r t a k e n  f o r  p e r s o n a l  and p r o f e s ­

s i o n a l  m o t i v e s .  On t h e  p r o f e s s i o n a l  l e v e l ,  t h e  p r o j e c t  d i r e c t o r  

b e l i e v e s  t h a t  t h e  t o p i c  o f  i n fo r m a l  and formal  h e lp  t o  t h e  e l d e r l y  

has  im p o r ta n c e  and r e l e v a n c e  f o r  s o c i a l  work p r a c t i c e  a s  wel l  as  

f o r  s o c i a l  w e l f a r e  p o l i c y  and c u r r i c u l u m .  On t h e  p e r s o n a l  l e v e l ,  

t h e  p r o j e c t  d i r e c t o r ,  be in g  H i s p a n i c ,  f e e l s  commit ted  t o  s e r v i c i n g  

and s t u d y i n g  t h i s  p o p u l a t i o n .  T h i s  p e r s o n a l  m o t i v a t i o n  i s  r e i n f o r c e d  

by t h e  f a c t  t h a t  t h e  p r o j e c t  d i r e c t o r  i s  p a r t  o f  an e x te n d e d  H i s p a n ic  

f a m i l y  in  which t h e  c a r e  o f  a 9 5 - y e a r - o l d  f r a i l  g r andm othe r  has 

d r a i n e d  i t  p h y s i c a l l y ,  e m o t i o n a l l y ,  and e c o n o m i c a l l y ,  But a t  the  

same t i m e ,  t h i s  c a r e  has  s e rv e d  to  s t r e n g t h e n  f a m i l i a l  bonds and 

e n h e a r t e n  t h e  f a m i l y ' s  c o l l e c t i v e  s p i r i t .  The d a y - t o - d a y  c a r e  o f  t h e  

9 5 - y e a r - o l d  g ran d m o th e r  i s  p r o v i d e d  by h e r  o n ly  d a u g h t e r ,  who i s  50 

y e a r s  o l d  and i n c r e a s i n g l y  i n  need o f  medica l  s e r v i c e s  h e r s e l f .  She 

i s  s u p p o r t e d  by t h e  p r o j e c t  d i r e c t o r ' s  p a r e n t s  who a r e  a lm o s t  70 y e a r s  

o ld  and who v i s i t  t h e  g r an d m o th e r  t h r e e  t o  f o u r  t im e s  a week. Th is  

ne tw ork  i s  com ple te d  by t h e  c h i l d r e n ,  g r a n d c h i l d r e n  ( i n c l u d i n g  th e  

p r o j e c t  d i r e c t o r ) ,  and g r e a t - g r a n d c h i l d r e n  who l i v e  i n  New York and 

t a k e  t u r n s  t r a v e l i n g  t o  P u e r t o  Rico t o  h e lp  i n  t h e  c a r e  o f  t h e  g r a n d ­

m o th e r .

Deve lop ing  and implem en t ing  t h e  p r o j e c t  was a l e a r n i n g  and 

r e w a rd in g  e x p e r i e n c e  f o r  t h e  p r o j e c t  d i r e c t o r  and i t  i s  h e r  hope t h a t  

i t  w i l l  in  some way i n s p i r e  t h e  r e a d e r .



CHAPTER I I

EXTENT OF THE NEED AMD LITERATURE REVIEW 

This  c h a p t e r ' s  p u rp o se  i s  to  p r o v id e  background i n f o r m a t i o n  

s u b s t a n t i a t i n g  t h e  need f o r  t h e  p r o j e c t .  I t  p r e s e n t s  a l i t e r a t u r e  

r e v i e w  o f  t h e  m ajo r  components  on which t h e  " S t r e n g t h e n i n g  the  

Informal  Su p p o r t  System o f  t h e  H i s p a n ic  E l d e r l y "  program was 

d e v e lo p e d .  F i r s t ,  i t  f o c u s e s  on c u r r e n t  s o c i e t a l  and p r o f e s s i o n a l  

c o n c e r n s  which emphas ize  t h e  im p o r ta n c e  o f  i n c r e a s i n g  o u r  knowledge 

o f  f a m i l y  c a r e g i v i n g .  Then f o l l o w s  a p r e s e n t a t i o n  on programs which 

have been d e v e lo p e d  t o  s t r e n g t h e n  t h e  i n fo rm a l  s u p p o r t  sys tem o f  the  

e l d e r l y .  L a s t l y ,  t h e r e  i s  a s e c t i o n  on t h e  P u e r t o  Rican  e l d e r l y  i n  

t h e  Un i ted  S t a t e s  f o c u s i n g  on i t s  r e l a t i o n s h i p  t o  t h e  formal  and 

in fo rm a l  s u p p o r t  s y s te m s .

FAMILY SUPPORTS IN OLD AGE 

The p h y s i c a l l y  and m e n t a l l y  im pa i r e d  e l d e r l y  a r e  a subgroup 

in o u r . s o c i e t y  whose s p e c i a l  needs  a r e  n o t  b e in g  a d e q u a t e l y  o r  a p p r o ­

p r i a t e l y  met .  In s p i t e  o f  t h e  e x t e n s i v e  i n t e r e s t  in  a l t e r n a t i v e s  to  

i n s t i t u t i o n a l  c a r e ,  t h e r e  a r e  r e l a t i v e l y  few community a l t e r n a t i v e s  

to  i n s t i t u t i o n a l i z a t i o n .  Not o n ly  i s  t h e r e  a l a c k  o f  a p p r o p r i a t e  

s e r v i c e s  i n  t h e  community,  b u t  an u n d e r u t i l i z a t i o n  o f  t h e  e x i s t i n g  

s e r v i c e s  by t h e  e l d e r l y  and t h e i r  f a m i l i e s .

The p r e s e n t  sys tem o f  l o n g - t e r m  c a r e  f o r  t h e  e l d e r l y  in  t h e  

U n i ted  S t a t e s  p r o v i d e s  l a r g e  amounts  o f  p u b l i c  funds  f o r  i n s t i t u ­

t i o n a l  c a r e  b u t  minimal  f u n d in g  f o r  community o r i e n t e d  s u p p o r t i v e



s e r v i c e s .  As a c o n s e q u e n c e ,  o l d e r  p e o p le  a r e  f o r c e d  i n t o  i n s t i t u t i o n s  

p r e m a t u r e l y  o r ,  in some c a s e s ,  u n n e c e s s a r i l y  ( B r o d y : 1977) .

Having a t  l e a s t  one e l d e r l y  p a r e n t  i s  i n c r e a s i n g l y  p r o b a b l e  

f o r  m id d le - a g e d  a d u l t s  i n  t h e  U n i t ed  S t a t e s  in  t h e  1 9 8 0 ' s .  The e l d e r l y  

a r e  now t h e  f a s t e s t  g rowing g roup  in  t h e  U n i t ed  S t a t e s .  In 1900, p e r ­

s ons  65 and o l d e r  were o n l y  4 p e r c e n t  o f  t h e  p o p u l a t i o n ,  and in  1970 

t h e y  were 10 p e r c e n t  o f  t h e  p o p u l a t i o n .  Today, t h o s e  65 and o v e r  

number a p p r o x i m a t e l y  24 .1  m i l l i o n s  and c o n s t i t u t e  o v e r  11 p e r c e n t  o f  

t h e  p o p u l a t i o n .  P r o j e c t i o n s  f o r  t h e  y e a r  2000 i n d i c a t e  t h a t  t h e  

e l d e r l y  w i l l  c o n s t i t u t e  15 t o  20 p e r c e n t  o f  t h e  Un i ted  S t a t e s  p o p u l a t i o n  

( N e u g a r t e n : 1 9 7 6 ) .

The o l d e r  p o p u l a t i o n  has e x p e r i e n c e d  n o t  o n l y  g row th ,  bu t  a l s o  

c h a n g es  i n  c o m p o s i t i o n .  L i f e  e x p e c t a n c y  has i n c r e a s e d  from age 40 in 

1900 t o  7 4 .5  in  1982.  The d i f f e r e n t i a l  growth w i t h i n  t h e  e l d e r l y  c o h o r t  

i t s e l f  i s  a c r i t i c a l  i s s u e .  As a r e s u l t  o f  f l u c t u a t i o n s  in b i r t h  r a t e s  

and adva nce s  In medical  t e c h n o l o g y ,  we a r e  w i t n e s s i n g  a g rowth in  t h e  

o l d e r - o l d  p o p u l a t i o n .  Between 1960 and 1970,  t h e  aged 75 and over  

i n c r e a s e d  a t  t h r e e  t im e s  t h e  r a t e  o f  t h o s e  65 t o  74 (Brody and Brody: 

1974 ) .  Today,  t h e  7 5 - p l u s  c o h o r t  r e p r e s e n t s  38 p e r c e n t  o f  t h e  e l d e r l y  

p o p u l a t i o n  and i s  p r o j e c t e d  t o  i n c r e a s e  t o  45 p e r c e n t  in  t h e  y e a r  2000.  

The 85 and o l d e r  c o h o r t  has had t h e  l a r g e s t  r a t e  o f  i n c r e a s e :  4 p e r c e n t  

i n  1900,  8 p e r c e n t  i n  1977,  and i s  p r o j e c t e d  to  i n c r e a s e  t o  11 p e r c e n t  

in  t h e  y e a r  2000.  G e n e r a l l y ,  t h e  " o l d - o l d "  (80+ ) ,  who need t h e  most  

h e a l t h  and s u p p o r t  s e r v i c e s ,  w i l l  i n c r e a s e  t w i c e  a s  f a s t  as  t h e  y o u n g e r  

e l d e r l y  ( G l i c k :  1979) .  I t  i s  t h e  p e o p l e  in  t h e  75+ c o h o r t  t h a t  a r e  

m ost  l i k e l y  to  be widowed and l i v i n g  a l o n e ,  t o  have c h r o n i c  and s e v e r e  

h e a l t h  p r o b le m s ,  and t h e r e f o r e  t o  need l o n g - t e r m  c a r e ,  e i t h e r  in t h e



community o r  in  an i n s t i t u t i o n a l  s e t t i n g .

P a r a l l e l  t o  t h e  g rowth  in  t h e  a g in g  p o p u l a t i o n ,  m a jo r  demo­

g r a p h i c  changes  a f f e c t i n g  t h e  f a m i l y  have a l s o  o c c u r r e d .  With more 

p e o p le  s u r v i v i n g  i n t o  o l d  a g e ,  y o u n g e r  g e n e r a t i o n s  have more e l d e r l y  

r e l a t i v e s  t h a n  in  t h e  p a s t ;  more f a m i l i e s  t o d ay  w i l l  have s u r v i v i n g  

e l d e r l y  p a r e n t s .  Because  l i f e  e x p e c t a n c y  has  i n c r e a s e d ,  we a r e  

a p p ro a c h in g  t h e  f o u r -  and even  f i v e - g e n e r a t i o n  f a m i l y  (Townsend: 1 9 6 6 ) ,  

More f a m i l i e s  t h a n  e v e r  b e f o r e  i n c l u d e  f o u r  l i v i n g  g e n e r a t i o n s .

Shanas r e p o r t e d  in  1980 t h a t  h a l f  o f  t h e  p a r e n t s  o v e r  65 a r e  members 

o f  f o u r  g e n e r a t i o n  f a m i l i e s .  In many f a m i l i e s  a l r e a d y  t h e r e  a r e  two 

g e n e r a t i o n s  o f  o l d e r  members ,  e . g . ,  t h e  g r a n d p a r e n t s  in  t h e i r  m i d - 6 0 ' s  

and t h e  g r e a t g r a n d p a r e n t s  i n  t h e i r  8 0 ' s (Townsend:1966) .

As t h e  o l d e r  p o p u l a t i o n  a g e s ,  so do t h e  c h i l d r e n  and r e l a t i v e s .  

S ince  t h o s e  in need o f  c a r e  a r e  l a r g e l y  t h e  75+ (and to  an even 

g r e a t e r  e x t e n t ,  t h e  85+ c o h o r t )  t h e i r  c h i l d r e n  most  o f t e n  a r e  in 

m id d l e - a g e  o r  e a r l y  o l d  a g e .  I n c r e a s i n g l y ,  m id d l e - a g e d  a d u l t s  a r e  

e x p e c t e d  to  be r e s p o n s i b l e  f o r  t h e i r  p a r e n t s  as  wel l  a s  f o r  t h e i r  own 

c h i l d r e n ;  i n  t h e  p a s t ,  m i d d l e - a g e r s  were more l i k e l y  t o  be t h e  o l d e s t  

g e n e r a t i o n  and c o n s e q u e n t l y  d i d  n o t  have t h e  r e s p o n s i b i l i t y  o f  c a r i n g  

f o r  t h e i r  aged r e l a t i v e s .  These  s t r u c t u r a l  changes  make o b s o l e t e  any 

e x p e c t a t i o n s  o f  r o l e s  based  on t h e  s i t u a t i o n s  o f  p r e v i o u s  g e n e r a t i o n s .  

P r e s e n t  g e n e r a t i o n s  have n o t  been a d e q u a t e l y  p r e p a r e d  f o r  t h e  p o s s i ­

b i l i t y  t h a t  t h e y  may need t o  assume more r e s p o n s i b i l i t i e s  f o r  t h e i r  

aged f a m i l y  members a s  g e n e r a t i o n s  come t o g e t h e r .  They have no r o l e  

models  t o  f o l l o w .  For  t o d a y ' s  m i d d l e - a g e  p o p u l a t i o n  t h i s  i s  an added 

d imens ion  t o  t h e  e x i g e n c i e s  o f  f i l i a l  r e s p o n s i b i l i t y .  Adherence  t o  

t h i s  v a lu e  o f  f i l i a l  r e s p o n s i b i l i t y  r em a in s  s t r o n g  in  o u r  s o c i e t y .



This  i s  t h e  p r im a ry  m o t i v i a t i o n  f o r  r e s p o n d i n g  to  a p a r e n t  in  need and 

one which i s  i n d e p e n d e n t  o f  a n t i c i p a t e d  r ew a rd s  ( H o r o w i t z : 1982) .

Demographics  a l s o  i n d i c a t e  t h a t  t h e  m i d d l e - a g e  g e n e r a t i o n  of  

t o d a y  w i l l  f a c e  novel  d i f f i c u l t i e s  when t h e y  r e a c h  o l d  a g e ,  During 

t h e  same p e r i o d  t h a t  t h e  o l d e r  segment  o f  t h e  p o p u l a t i o n  has s i g n i f i ­

c a n t l y  i n c r e a s e d ,  t h e  s i z e  o f  f a m i l i e s  has  s i g n i f i c a n t l y  d e c r e a s e d ,  

due to  d e c l i n i n g  b i r t h  r a t e .  Many young c o u p l e s  a r e  r em a in in g  c h i l d ­

l e s s  o r  having  o n ly  one c h i l d  (U.S.  Bureau o f  t h e  C e n s u s :1 9 8 2 ) ,  o r  a r e  

s im ply  l i v i n g  t o g e t h e r  w i t h o u t  be ing  m a r r i e d .  F u r t h e r m o r e ,  t h o s e  having 

c h i l d r e n  tend  t o  b e a r  them a t  a l a t e r  age  ( a t  l e a s t  among m idd le  and 

u p p e r  c l a s s e s ) .  When t h e s e  c o u p le s  t h e m s e l v e s  a g e ,  t h e i r  c h i l d r e n  may 

n o t  be wel l  enough e s t a b l i s h e d  to  be a v i a b l e  s o u r c e  o f  h e l p .  F i n a l l y ,  

t h e r e  a r e  i n c r e a s i n g l y  f e w e r  r e l a t i v e s  a v a i l a b l e  a s  c a r e g i v e r s  t o  t h e  

a ge d ,  p a r t i c u l a r l y  a s  g e o g r a p h i c  d i s p e r s i o n  o f  f a m i l y  members o c c u r s  in 

o u r  h i g h l y  m o b i l e  s o c i e t y .

These demograph ic  d e v e lo p m e n t s  have been p a r a l l e l e d  by a t r e m e n ­

dous  i n f l u x  o f  women i n t o  t h e  l a b o r  f o r c e .  The p r o p o r t i o n  o f  women who 

work o u t s i d e  t h e i r  homes has  i n c r e a s e d  t o  more t h a n  f i f t y  p e r c e n t  (51")  

o f  a l l  working women, r e p r e s e n t i n g  41 p e r c e n t  o f  t h e  t o t a l  work f o r c e  

in  t h e  U n i t ed  S t a t e s  ( B r o d y : 1981) .  Working women, who a l s o  have 

r e s p o n s i b i l i t i e s  tow a rds  s p o u s e s ,  c h i l d r e n  and f r e q u e n t l y  g r a n d c h i l d r e n ,  

can  no l o n g e r  p r o v i d e  t h e  d a i l y  h e lp  and s u p e r v i s i o n  needed by t h e  

e l d e r l y .  S in c e  women have t r a d i t i o n a l l y  p r o v i d e d  c a r e  f o r  t h e  f r a i l  

e l d e r l y  i n  t h e  f a m i l y ,  and i n  view o f  t h e  c i t e d  demograph ic  c h a n g e s ,  

i t  i s  c l e a r  t h a t  t h e  number o f  r e l a t i v e s  now a v a i l a b l e  f o r  t h i s  r o l e  i s  

r e d u c e d .
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The demograph ic  c hanges  t a k i n g  p l a c e  emphas ize  t h e  need to  

examine i s s u e s  s u r r o u n d i n g  f a m i l y  c a r e g i v i n g .  Resea rch  on f a m i l i e s  

and t h e  aged has c o n s i s t e n t l y  d e m o n s t r a t e d  t h a t  f a m i l i e s  a r e  t h e  p r e ­

dom inan t  s e r v i c e  and h e a l t h  c a r e  p r o v i d e r  to t h e  im p a i r e d  e l d e r l y  

( C a n t o r : 1 9 7 5 ,  Rosow:1967,  Sh a n a s ,  e t ^  a l_ . :1968 ,  S h a n a s :1 9 7 9 ,  Sussman: 

1965,  Townsend: 1 9 6 5 ) .  The commitment  o f  f a m i l i e s  t o  t h e i r  e l d e r l y  i s  

amply documented (Bens ton  & C u t l e r : 1976,  Tobin & K u ly s :1980 ,  T r o l l :  

1971,  T r o l l ,  M i l l e r  & A t c h l e y : 1 9 7 9 ,  H o r o w i t z : 1982) .  T r o l l ,  M i l l e r  and 

A t c h l e y  c o n te n d  t h a t  em erg ing  r e s e a r c h  on t h e  f a m i l i e s  and t h e  e l d e r l y  

i n d i c a t e  t h a t  bo th  a r e  d e e p l y  i n t e r t w i n e d .  They a l s o  p o i n t  o u t  t h a t  

in  c a s e s  when f a m i l y  c o n t a c t  i s  a b s e n t ,  t h e  e l d e r l y  c r e a t e s  a " p s e u d o ­

f a m i l y "  w i t h  f r i e n d s  and n e i g h b o r s .

The a c c e s s i b i l i t y  o f  a f a m i l y  s u p p o r t  sys tem a p p e a r s  as  t h e

p r im a ry  f a c t o r  i n  r e d u c i n g  t h e  p r o b a b i l i t y  o f  i n s t i t u t i o n a l i z a t i o n  f o r

t h e  c h r o n i c a l l y  i l l  p e r son  (Townsend:1965, B ro d y :1 9 6 7 ) .  Where i n t a c t

f a m i l i e s  e x i s t ,  i n s t i t u t i o n a l  p l ac e m e n t  o f  o l d e r  p e r s o n s  w i th  c h r o n i c

d y s f u n c t i o n s  i s  no t  t h e  g e n e r a l  r u l e .  F a m i l i e s  o f  t h e  im p a i r e d  make

c o n s i d e r a b l e  s a c r i f i c e s  i n  o r d e r  t o  m a i n t a i n  t h e i r  aged r e l a t i v e s  in

t h e  community. As E l a i n e  Brody (1977)  p o i n t e d  o u t :

. . . s t u d i e s  o f  t h e  p a t h s  l e a d i n g  t o  i n s t i t u t i o n a l  c a r e  have 
shown t h a t  p l a c i n g  an e l d e r l y  r e l a t i v e  i s  t h e  l a s t ,  r a t h e r  
t h a n  t h e  f i r s t  r e s o r t  o f  f a m i l i e s .  In g e n e r a l ,  t h e y  have 
e x h a u s t e d  a l l  o t h e r  a l t e r n a t i v e s ,  endu red  s e v e r e  p e r s o n a l ,  
s o c i a l ,  and economic s t r e s s  i n  t h e  p r o c e s s ,  and made t h e  
f i n a l  d e c i s i o n  w i t h  u t m o s t  r e l u c t a n c e .

F a m i l i e s  f o r  t h e  m os t  p a r t ,  w i l l  go t o  e x t r a o r d i n a r y  l e n g t h s  

b e f o r e  i n s t i t u t i o n a l i z a t i o n  i s  c o n s i d e r e d .  In a d d i t i o n ,  a s u b s t a n t i a l  

amount  o f  c a r e  i s  a l s o  p r o v i d e d  by f r i e n d s  and n e i g h b o r s ,  augmented by 

community s u p p o r t e d  l o n g - t e r m  c a r e  s e r v i c e s .  Th is  a c c o u n t s  f o r  t h e  

l a r g e  number o f  p e r s o n s  who need l o n g - t e r m  c a r e  s e r v i c e s ,  y e t  t h e y
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a r e  a b l e  t o  remain  i n  t h e  community.  One m i l l i o n  e l d e r l y  o v e r  60 a r e  

now r e s i d e n t s  o f  l o n g - t e r m  c a r e  f a c i l i t i e s ,  b u t  t h i s  f i g u r e  s t i l l  

r e p r e s e n t s  o n ly  5 p e r c e n t  o f  t h e  t o t a l  e l d e r l y  p o p u l a t i o n .  N in e ty -  

f i v e  p e r c e n t  o f  t h o s e  65 y e a r s  and o v e r ,  l i v e  in  t h e  community.

Most o l d e r  pe op le  a r e  t i e d  i n t o  a ne twork  o f  s o c i a l  s u p p o r t  in 

which t h e  c h i l d r e n  p r i m a r i l y ,  and f r i e n d s  and n e ig h b o r s  s e c o n d a r i l y ,  

p r o v i d e  i m p o r t a n t  s u p p o r t i v e  s e r v i c e s .  C h i l d r e n  occupy t h e  key r o l e  

in  t h e  n a t u r a l  s u p p o r t  sys tem s  o f  t h e  e l d e r l y ,  w h i l e  o t h e r  r e l a t i v e s  

s e r v e  "as  a r e s e r v o i r  o f  kin from which r e p l a c e m e n t s  and s u b s t i t u t i o n s  

f o r  m i s s i n g  o r  l o s t  r e l a t i v e s  can be o b t a i n e d "  ( T r o l l :1971>.  Brody 

(1977)  e s t i m a t e d  t h a t  70 to  80 p e r c e n t  o f  t h e  c a r e  p ro v id e d  to  o l d e r  

p e o p le  i s  be ing  p r o v id e d  by a d u l t  c h i l d r e n .  Even among n o n - k in ,  

r e s e a r c h  has documented t h e  e s t a b l i s h m e n t  o f  p a t t e r n s  o f  a f f e c t i o n  

and r e c i p r o c i t y ,  and o f  a s s i s t a n c e  among f r i e n d s  and n e i g h b o r s  and t h e  

e l d e r l y  (-Cantor : 1975,  Rosow:1967,  Lopa ta :  1975) .  R esea rch  f i n d i n g s  

a l s o  c o n f i r m  t h a t  t h e  f a m i l y  b e a r s  t h e  m a jo r  burden o f  c a r e g i v i n g  

when o l d e r  p e r s o n s  e x p e r i e n c e  m a jo r  f u n c t i o n a l  d i s a b i l i t i e s  (Shanas :  

1977,  C a n t o r : 1 9 7 9 ,  Brody :1981 ,  and Tobin and K u ly s :1 9 8 0 ) .  F r i e n d s ,  

n e i g h b o r s ,  and members o f  v o l u n t a r y  o r g a n i z a t i o n s  become c r i t i c a l l y  

i n v o lv e d  in  t h e  p r o v i s i o n  o f  in fo rm a l  s u p p o r t s  o n ly  t o  t h e  e x t e n t  

t h a t  f a m i l y  members a r e  n o t  a v a i l a b l e  ( C a n t o r : 1979) .  C i c i r e l l i ' s  

s t u d y  (1981)  d e m o n s t r a t e d  t h a t  c h i l d l e s s  e l d e r l y  o r  e l d e r l y  w i t h  on ly  

one c h i l d  w i l l  n o t  o n ly  s u b s t i t u t e  o t h e r  kin as  p r o v i d e r s  o f  needed 

s e r v i c e s ,  b u t  w i l l  a l s o  t e n d  t o  s u b s t i t u t e  n o n - f a m i l y  p r o v i d e r s ,  

e s p e c i a l l y  f r i e n d s  and h i r e d  p r o v i d e r s .  S t e i n t ' s  s t u d y  (1981)  looked  

a t  how members and c l e r g y  o f  l o c a l  p a r i s h  c h u r c h e s  p r o v id e  emergency 

c a r e  and ongoing  s o c i a l  s u p p o r t s  f o r  o l d e r  members who l a c k  n ea rby
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kin o f  t h e i r  own.

The c a r e  p r o v id e d  t o  t h e  e l d e r l y  by t h e  f a m i l y  has  been t h e  

f o c u s  o f  v a r i o u s  r e s e a r c h  works ( C a n t o r : 1975,  Townsend :1966,  B le nkne r :  

1965,  Brody :1977 ,  H orowi tz :  1982,  F r a n k f a t h e r ,  e t .  a l_ . : 1 9 8 1 ) .  Many 

r e s e a r c h e r s  s e e  mutual  a i d  as  t h e  c r u c i a l  d im ens io n  in  t h e  r e l a t i o n ­

s h i p s  between t h e  aged and t h e i r  c h i l d r e n .  Aid f lo w s  in  bo th  

d i r e c t i o n s  and may c o n s i s t  o f  he lp  w i t h  s h o p p in g ,  housework,  baby­

s i t t i n g ,  i n f o r m a t i o n ,  a d v i c e ,  moral s u p p o r t ,  g i f t s ,  o r  money. Shanas 

r e p o r t e d  t h a t  70 p e r c e n t  o f  o ld  p e o p le  g i v e  a i d  t o  t h e i r  c h i l d r e n  and 

r e c e i v e  some t y p e  o f  a i d  f rom t h e i r  c h i l d r e n .  T h i s  r e s u l t s  i n  mutual  

a i d  f o r  many f a m i l i e s .

Kin can f u n c t i o n  a s  i m p o r t a n t  r e s o u r c e s  f o r  t h e i r  e l d e r l y ,  

m ee t ing  h e a l t h  o r  f i n a n c i a l  needs  in  t h e  form o f  s e r v i c e s ,  g i f t s ,  and /  

o r  m one ta ry  c o n t r i b u t i o n s .  The f a m i l y  can p r o v i d e  a f f e c t i o n  and com­

p a n i o n s h i p  a t  a t ime  when t h e  o l d e r  p e r s o n ' s  s o c i a l  ne tw ork  may be 

l i m i t e d  by a i l m e n t s  and l a c k  o f  p e r s o n a l  r e s o u r c e s .  C a n to r  (1975) 

n o ted  t h e  p r e s e n c e  o f  exc hange  be tween  t h e  i n n e r - c i t y  e l d e r l y  and kin 

i n  t h e  f o l l o w i n g  a c t i v i t i e s :  m a t e r i a l  and n o n - m a t e r i a l  a i d ,  s o c i a l  

a c t i v i t i e s  such as  v i s i t i n g ,  r e c r e a t i o n ,  t e l e p h o n i n g ,  r e g u l a r  and 

o c c a s i o n a l  s e r v i c e s ,  e . g . ,  s h o p p in g ,  e s c o r t ,  p h y s i c a l  c a r e ,  househo ld  

c h o r e s ,  meal p r e p a r a t i o n ,  and g i v i n g  a d v i c e .  For  exam p le ,  in  C a n t o r ' s  

s t u d y ,  75 p e r c e n t  o f  t h e  r e s p o n d e n t s  r e p o r t e d  h e l p i n g  t h e i r  c h i l d r e n  

i n  some manner and 87 p e r c e n t  r e p o r t e d  t h a t  t h e i r  c h i l d r e n  h e lpe d  them. 

C a n to r  (1976)  a l s o  found  t h a t  t h e  aged  r e c e i v e d  h e lp  from k i n ,  p a r t i c u ­

l a r l y  i n  c r i s i s  s i t u a t i o n s  when i t  seemed r e q u i r e d .

F i n a n c i a l  c o n t r i b u t i o n s  t o  aged r e l a t i v e s  a p p e a r s  to  be a 

r e l a t i v e l y  i n s i g n i f i c a n t  component  o f  t h e  h e lp  p r o v i d e d  by t h e  f a m i l y  

when compared t o  t h e  em o t iona l  and s o c i a l  s u p p o r t  p r o v i d e d .  C a n t o r (1975)
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found t h a t  c h i l d r e n  r e sponde d  w i t h  more s e r v i c e s  a s  t h e i r  p a r e n t s  

became more f r a i l .  Sussman in  1970 s t a t e d  t h a t  s e r v i c e s  t o  t h e  

e l d e r l y  such  as  p h y s i c a l  c a r e ,  s h e l t e r ,  e s c o r t i n g ,  s h o p p in g ,  p e r ­

fo rm ing  househo ld  t a s k s ,  s h a r i n g  l e i s u r e  t i m e ,  e t c . ,  were e x p e c t e d  

and p r a c t i c e d  r o l e s  o f  c h i l d r e n  and o t h e r  k in  members.

In a d d i t i o n  t o  p r o v i d i n g  d i r e c t  s e r v i c e s  o r  f i n a n c i a l  a i d ,  

t h e  f a m i l y  m igh t  s e r v e  a s  m e d i a t o r  o r  a d v o c a t e  w i th  t h e  formal  

o r g a n i z a t i o n s  which p r o v id e  s e r v i c e s  t o  t h e  aged (Shanas & Sussman:

1977)o The c a r i n g  r o l e  may i n v o l v e  p e r f o r m in g  t a s k s  which e n s u r e  

t h a t  t h e  o l d e r  p e r s o n  r e c e i v e s  s e r v i c e s  f rom t h e  formal  o r g a n i z a t i o n s .

There  a p p e a r s  to  be t h r e e  m ajo r  c a r e g i v i n g  a c t i v i t i e s  w i t h i n  

t h e  s o c i a l  s u p p o r t  sys tem o f  t h e  e l d e r l y :  em o t io n a l  s u p p o r t ,  f i n a n ­

c i a l  and l i n k a g e .  C a r e g i v e r s  may p r o v i d e  many d i f f e r e n t  t y p e s  o f  

s e r v i c e s  t o  v a ry i n g  d e g r e e s  ( H o r o w i t z : 1978) .

A f f e c t i o n  in  t h e  r e l a t i o n s h i p  o f  t h e  e l d e r l y  and t h e  c h i l d r e n  

has  a l s o  been s t u d i e d .  A l though  i t  i s  d i f f i c u l t  t o  m easure  l o v e  o r  

a f f e c t i o n ,  t h e r e  i s  e v i d e n c e  o f  h ig h  a f f e c t i o n a l  s o l i d a r i t y  between 

ag ing  p a r e n t s  and a d u l t  c h i l d r e n  (T ro l  1 : 1 9 7 9 ) .  I t  can n o t  be assumed 

t h a t  a f f e c t i o n a l  c l o s e n e s s  d e t e r m i n e s  i n t e r a c t i o n  f r e q u e n c y  o r  t h a t  

i n t e r a c t i o n  f r e q u e n c y  i s  a good i n d i c a t o r  o f  a f f e c t i o n ,  s i n c e  d i s t a n c e  

can i n f l u e n c e  t h e  c o r r e l a t i o n .  R e l a t i o n s h i p s  a r e  r a t h e r  h i g h e r  when 

p a r e n t s  a r e  in  good h e a l t h  and f i n a n c i a l l y  i n d e p e n d e n t  ( T r o l l : 1 9 7 9 ) .  

While t h e r e  i s  d i f f i c u l t y  t o  g e n e r a l i z e  a b o u t  t h e  many complex r e l a ­

t i o n s h i p s  between t h e  aged and t h e i r  c h i l d r e n ,  t h e  r e s e a r c h  shows a 

g e n e r a l l y  p o s i t i v e  p i c t u r e  r e g a r d i n g  p r o x i m i t y ,  i n t e r a c t i o n  f r e q u e n c y ,  

a i d  o r  h e l p ,  and a f f e c t i o n  o f  t h e  r e l a t i o n s h i p s .  As i n d i c a t e d  by 

r e s i d e n t i a l  p r o x i m i t y ,  c o n t a c t  between t h e  e l d e r l y  and t h e i r  f a m i l y
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members i s  h i g h .  R esea rch  f i n d i n g s  p o i n t  t o  t h e  f a c t  t h a t  t h e r e  i s  a 

g r e a t  de a l  o f  f a c e - t o - f a c e  v i s i t i n g ,  t e l e p h o n i n g ,  and c l o s e  a s s o c i a t i o n  

between t h e  e l d e r l y  and t h e i r  c h i l d r e n  ( S h a n a s : 1 9 6 8 ,1 9 7 9 ,  C a n t o r : 1975) .  

C a n t o r ' s  s t u d y  found  t h a t  81 p e r c e n t  o f  t h e  e l d e r l y  r e p o r t e d  s e e i n g  

t h e i r  c h i l d r e n  a t  l e a s t  once a week. Sh a n a s '  n a t i o n w i d e  s t u d y  (1979)  

found  t h a t  53 p e r c e n t  o f  t h e  e l d e r l y  i n t e r v i e w e d  saw a c h i l d  t h e  day 

o f  o r  t h e  day p r i o r  t o  t h e  i n t e r v i e w ,  w h i l e  77 p e r c e n t  had done so 

w i t h i n  t h e  p r e v i o u s  week. T h i s  means t h a t  o l d e r  p a r e n t s  were s e e in g  

t h e i r  c h i l d r e n  r e g u l a r l y .

In summary, t h e r e  i s  a huge body o f  knowledge s u p p o r t i n g  t h e  

s t r e n g t h  o f  t h e  l i n k s  between a g in g  p a r e n t s  and t h e i r  c h i l d r e n .  Most 

o l d e r  pe o p le  do have c h i l d r e n  and i n t e r a c t  w i th  them. I n t e r g e n e r a -  

t i o n a l  h e lp  p a t t e r n s  t e n d  t o  be r e c i p r o c a l  u n t i l  changes  in  h e a l t h  and /  

o r  f i n a n c i a l  s t a t u s  o f  t h e  e l d e r l y  o c c u r .  A d u l t  c h i l d r e n  r e spond  t o  

t h e  needs  o f  t h e i r  e l d e r l y  p a r e n t s  and emerge a s  t h e  p r im a ry  c a r e g i v e r s  

t o  them. As a r e s u l t  o f  t h e  d r a m a t i c  demographic  s h i f t s  p r e v i o u s l y  

m e n t io n e d ,  t h e  c u r r e n t  p r e s s u r e s ,  on bo th  t h e  in fo rm a l  and formal  p r o ­

v i d e r s  o f  s e r v i c e s  t o  t h e  im p a i r e d  e l d e r l y ,  can  o n l y  be e x p e c t e d  to  

i n c r e a s e  in  t h e  n e a r  f u t u r e .

The c a p a c i t y  o f  t h e  f a m i l y  t o  he lp  i t s  o l d e r  members i s  c r u c i a l  

t o d a y  and in  t h e  f u t u r e .  As i n d i v i d u a l s  we a r e  h i g h l y  a f f e c t e d  by ou r  

f a m i l i e s  and t h e  r o l e s  we p l a y  w i t h i n  them. We have t o  r e spond  t o  t h e  

ag ing  o f  o u r  p a r e n t s  o r  r e l a t i v e s  w i t h  v a r i o u s  d e g r e e s  o f  u n d e r s t a n d i n g  

and cop in g  s k i l l s  a t  t h e  same t im e  t h a t  we a r e  a d j u s t i n g  to  o u r  own 

a g in g  p r o c e s s .

The c u r r e n t  t h e o r y  and p r a c t i c e ,  which promote t h e  m a in te n a n c e  

o f  t h e  a g e d ,  even t h e  f r a i l  a g e d ,  in  t h e  community and f o s t e r  t h e i r
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i n d e p e n d e n c e ,  have many i m p l i c a t i o n s  f o r  f a m i l i e s  and s e r v i c e  a g e n c i e s .  

Main ly  t h i s  s u g g e s t s  t h a t  t h e  f a m i l y  s h o u ld  d e v e lo p  and m a i n t a i n  an 

a g g r e s s i v e  r o l e  in  e n c o u r a g in g  maximum indepe nde nc e  f o r  t h e i r  aged 

members . And s i n c e  t h e  f a m i l y  w i l l  u n d o u b te d ly  c o n t i n u e  to  be t h e  

p r im a r y  s o u r c e  o f  c a r e  and a s s i s t a n c e  t o  t h e  o l d e r  p o p u l a t i o n ,  i t  i s  

e s s e n t i a l  t h a t  s o c i a l  s e r v i c e  a g e n c i e s  augment  t h e i r  r e c o g n i t i o n  and 

s u p p o r t  o f  t h e  f a m i l y ' s  e f f o r t s  ( S i l v e r m a n : 1977) .

A l though  t h e  f a m i l y  has  been r e c o g n i z e d  as  t h e  p r im a r y  s u p p o r t  

system f o r  e l d e r l y  p e r s o n s  r e s i d i n g  i n  t h e  community ( L e b o w i t z : 1 9 7 8 ) , 

t h e r e  i s  e v i d e n c e  t h a t  a d u l t  c h i l d r e n  need a s s i s t a n c e  in  t h e i r  c a r e -  

g i v i n g  r o l e  ( S i l v e r m a n - B r a h c e : 1979) .  Shanas and Sussman have w r i t t e n  

a b o u t  t h e  need to  p r o v id e  i n c e n t i v e s  to- f a m i l i e s  t o  t a k e  m a j o r  r e s p o n ­

s i b i l i t i e s  f o r  t h e  c a r e  o f  t h e  im p a i r e d  e l d e r l y ,  They have emphas ized  

t h a t  o l d e r  p a r e n t s  now need a d u l t  c h i l d r e n  who can a i d  them in  l o c a t i n g  

and u t i l i z i n g  t h e  many v a r i e d  s e r v i c e s  c u r r e n t l y  a v a i l a b l e ;  t h a t  i s ,  

who can a c t  as  m e d i a t o r s  so t h a t  s p e c i a l i z e d  s e r v i c e s  can be o b t a i n e d  

(Shanas  & Sussman: 1 9 7 7 ) .  A number o f  m a jo r  p o l i c y  p a p e r s  have c a l l e d  

f o r  t h e  p r o v i s i o n  o f  a v a r i e t y  o f  fo rm al  s e r v i c e s  t o  h e lp  f a m i l i e s  who 

c a r e  f o r  t h e i r  aged r e l a t i v e s .  The e f f e c t  o f  formal  c a r e  i n t e r v e n t i o n  

on f a m i l y  c a r e g i v i n g  was t h e  s u b j e c t  o f  t h e  s tu d y  c o n d u c te d  in  1979 by 

C a n t o r .  She found  t h a t  t h e  i n i t i a t i o n  o f  formal  c a r e  f o r  h e r  sample o f  

o l d e r  p e r s o n s  a l r e a d y  r e c e i v i n g  he lp  from a spouse  o r  c h i l d ,  r e s u l t e d  

more o f t e n  i n  a s h i f t i n g  o r  r e d i r e c t i n g  o f  f a m i l y  c a r e  than- i n  t h e  

w i th d ra w a l  o f  such c a r e .  At t h e  p r e s e n t  t i m e ,  s u p p o r t  f o r  a d u l t  

c h i l d r e n  w i t h  aged  p a r e n t s  has  j u s t  begun t o  d e v e lo p  (B ran d e in  & 

P o s t h o f f :1977,  P o w e l l :1976,  S i l v e r m a n ,  Kahn & E n d e r s o n : 1 9 7 7 ,  Zimmer & 

S a i n e r : 1 9 7 8 ) .
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Any e f f o r t  t o  d e v e l o p  programs o f  a s s i s t a n c e  f o r  f a m i l y  c a r e ­

g i v e r s  s hou ld  c o n s i d e r  t h e  p r e f e r e n c e s  o f  t h e  i n t e n d e d  r e c i p i e n t s .

V a r io u s  s t u d i e s  have f o c u s e d  on t h e  a t t i t u d e s  o f  bo th  c u r r e n t  and 

p o t e n t i a l  c a r e g i v e r s  f o r  t h e  e l d e r l y .  Sussman (1979)  was one o f  t h e  

f i r s t  t o  examine t h i s  a r e a  i n  d e p th  in  h i s  s tu d y  " S o c ia l  and Economic 

S u p p o r t s  and Family  E nv i ronm en ts  f o r  t h e  E l d e r l y " .  Sussm an 's  f i n d i n g s  

were t h a t  m ed ica l  c a r e  f o r  t h e  e l d e r l y  was t h e  p r e f e r r e d  s e r v i c e  s u p ­

p o r t  by t h e  r e s p o n d e n t s ,  and a m onth ly  c om pensa t ion  t o  t h e  c a r e g i v e r  

t h e  p r e f e r r e d  f i n a n c i a l  p rogram . When bo th  programs were c o n s i d e r e d  

t o g e t h e r ,  t h e  m a j o r i t y  o f  t h e  r e s p o n d e n t s  chose  t h e  mon th ly  compensa­

t i o n  a s  t h e  most  d e s i r a b l e ,  t h u s  i n d i c a t i n g  a c l e a r  p r e f e r e n c e  f o r  t h e  

f l e x i b i l i t y  o f  a f i n a n c i a l  i n c e n t i v e .  Horowitz  in  1981 r e p l i c a t e d  

S u ssm a n ' s  o p t i o n  q u e s t i o n s ,  The p a t t e r n s  t h a t  emerged in h e r  s tu d y  

were g e n e r a l l y  c o n s i s t e n t  w i th  Sussman1s s t u d y .  The m onth ly  compen­

s a t i o n  was ranked  f i r s t  by t h e  l a r g e s t  number o f - r e s p o n d e n t s .  There 

was s l i g h t l y  l e s s  c o n s i s t e n c y  between  t h e  two s t u d i e s  in  s e r v i c e  p r e ­

f e r e n c e s ,  w i th  t h e  Horowitz  sample c h o o s in g  home-maker s e r v i c e s  a lm o s t  

a s  f r e q u e n t l y  a s  medical  c a r e .

CURRENT PROGRAM INITIATIVES ON INFORMAL SUPPORTS 

At t h e  p r e s e n t  t im e  t h e r e  a r e  a number o f  programs and demon­

s t r a t i o n  p r o j e c t s  o p e r a t i n g  t h r o u g h o u t  t h e  c o u n t r y .  Th i s  i s  in 

r e s p o n s e  to  t h e  growing  r e c o g n i t i o n  o f  t h e  r o l e  p l a y e d  by t h e  in fo rm a l  

s u p p o r t s ,  i n c l u d i n g  f a m i l y  members ,  in  t h e  c a r e  f o r  t h e  e l d e r l y ,

P i l o t  p r o j e c t s  t o  enhance  t h e  r o l e  o f  t h e  in fo rm a l  c a r e g i v e r s  

t h ro u g h  t h e  p r o v i s i o n  o f  f i n a n c i a l  i n c e n t i v e s  have been u n d e r t a k e n .

D i r e c t  g r a n t s  t o  f a m i l i e s  who c a r e  f o r  t h e i r  e l d e r l y  r e l a t i v e s  a t  home

i
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have  been u t i l i z e d  by v a r i o u s  s t a t e s  t o  h e lp  f a m i l i e s  in  d e a l i n g  w i th  

u n n e c e s s a r y  and e x p e n s i v e  i n s t i t u t i o n a l i z a t i o n .  The p r o j e c t s  in  

M ary land ,  C a l i f o r n i a  and F l o r i d a  a r e  o f  p a r t i c u l a r  i n t e r e s t .

M a r y l a n d ' s  Family  S u p p o r t  D em o n s t r a t i o n  P r o j e c t  has been in  

e x i s t e n c e  o v e r  t h e  p a s t  few y e a r s .  The p r o j e c t  was u n d e r t a k e n  by t h e  

Maryland S t a t e  O f f i c e  f o r  t h e  Aging in  1979 and a c c o r d in g  to  t h e  

P r o j e c t  C o o r d i n a t o r ,  S h i r l e y  W h i t f i e l d ,  i t  has been s u c c e s s f u l  in  

h e l p i n g  101 f a m i l i e s  t o  keep e l d e r l y  r e l a t i v e s  who a r e  in  poor  h e a l t h  

a t  home ( S t a t e  o f  M a r y l a n d : 1 9 7 9 ) . The tw o - y e a r  s tu d y  i n v o lv e d  making 

m on th ly  payments  based  on income to  f a m i l i e s  o f  t h e  i m p a i r e d  e l d e r l y .  

The fu n d s  were p r o v id e d  by t h e  S t a t e  t o  c o n d u c t  t h e  p r o j e c t  in o r d e r  

t o  t e s t  s p e c i f i c  methods  o f  s u p p o r t i n g  and s t r e n g t h e n i n g  in fo r m a l  sup­

p o r t s .  The p r o j e c t  was c a r r i e d  o u t  by t h r e e  l o c a l  h o s t - a g e n c i e s :

John Hopkins H o s p i t a l  Depa r tm en t  o f  S o c i a l  Work in B a l t i m o r e  C i t y ,  t h e

Montgomery County D i v i s i o n  o f  E l d e r  A f f a i r s ,  and the  Commission on 

Aging in  W o rc e s te r  County,  a r u r a l  a r e a  on M a r y l a n d ' s  e a s t e r n  s h o r e .

F l o r i d a ' s  Home Care f o r  t h e  E l d e r l y  Program s t a r t e d  i n  1977 t o  

e n c o u ra g e  c a r e  p r o v i s i o n  f o r  t h e  e l d e r l y  r e s i d i n g  w i t h i n  t h e  f a m i l y .  

The program p ro v id e d  a s c h e d u l e  o f  s u b s i d y  payments  funded  by t h e  

S t a t e .  Payments  were made t o  r e l a t i v e s  c a r i n g  f o r  f a m i l y  members . In

1980 th e  program p r o v id e d  s e r v i c e s  t o  c a r e g i v e r s  o f  1 ,424 e l d e r l y .

C a l i f o r n i a  has been p r o v i d i n g  re im bursem en t  f o r  f a m i l y - b a s e d  

c a r e  s i n c e  1958.  The In-Home S e r v i c e  Program p r o v i d e s ,  among o t h e r  

b e n e f i t s ,  payments  t o  i n d i v i d u a l s ,  i n c l u d i n g  in fo rm a l  c a r e  p r o v i d e r s ,  

f o r  s p e c i f i e d  s e r v i c e s  r e n d e r e d  t o  e l i g i b l e  program r e c i p i e n t s  who 

l i v e  i n  t h e i r  own homes.

One o f  t h e  most  r e m a r k a b l e  d eve lopm en ts  in  t h e  f i e l d  o f  h e a l t h
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c a r e  w i t h i n  t h e  l a s t  few y e a r s  has been t h e  c r e a t i o n  o f  s e l f - h e l p  g roups  

f o r  p e r s o n s  d e a l i n g  w i th  common p ro b le m s .  The a r e a  o f  ag ing  i s  no 

e x c e p t i o n .

The growing body o f  knowledge on t h e  i n fo r m a l  s u p p o r t  sys tem and 

i t s  r o l e  in p r o v i d i n g  l o n g - t e r m  c a r e  t o  t h e  e l d e r l y  has  encou raged  a 

v a r i e t y  o f  e f f o r t s  t o  s u p p o r t  c a r e g i v e r s  o f  t h e  a ge d .  E d u c a t i o n a l  s t r a ­

t e g i e s  have been d e v e lo p e d  t o  s u p p o r t  and expand t h e  c a r e g i v e r ' s  c a p a ­

c i t y  t o  meet  t h e  needs o f  t h e i r  aged r e l a t i v e s .  A model p r o j e c t  i s  t h e  

N a tu ra l  S u p p o r t s  Program o f  t h e  Community S e r v i c e  S o c i e t y  o f  New York.

The N a tu ra l  S u p p o r t s  Program was i n i t i a t e d  in  1976,  a s  a t h r e e -  

y e a r  d e m o n s t r a t i o n  p r o j e c t ,  t o  e x p l o r e  t h e  n a t u r e  and e x t e n t  o f  c a r e  

p r o v id e d  t o  t h e  e l d e r l y  by t h e i r  r e l a t i v e s ,  t o  d e t e r m i n e  what  s u p p o r t i v e  

s e r v i c e s  m igh t  be needed t o  enhance  and p r o lo n g  t h i s  c a r e ,  and t o  make 

p u b l i c  p o l i c y  recommendat ions  t h a t  would e n a b l e  t h e  f a m i l i e s  t o  c o n t i n u e  

to  p r o v i d e  c a r e  f o r  t h e  aged r e l a t i v e s  as  an a l t e r n a t i v e  t o  u n n e c e s s a r y  

i n s t i t u t i o n a l i z a t i o n .  The program i n i t i a l l y  t a r g e t t e d  i t s  t r a i n i n g  

program t o  f a m i l y  members who p r o v i d e  c a r e  t o  an e l d e r l y  r e l a t i v e .  As 

t h e  program was im plem en ted ,  i t  was d e t e r m i n e d  t h a t  f r i e n d s  and n e i g h ­

b o rs  who were o f t e n  p r o v i d i n g  a g r e a t  d e a l  o f  c a r e  t o  e l d e r l y  p e r s o n s  

were s u f f e r i n g  t h e  same s t r e s s e s  as  t h o s e  e x p e r i e n c e d  by f a m i l y  c a r e ­

g i v e r s .  Two c o m p l e t e l y  d i f f e r e n t  s t r a t e g i e s  were d e v e lo p e d  to  a d d r e s s  

t h e  needs  and i n t e r e s t s  o f  t h e  c a r e g i v i n g  p o p u l a t i o n :  s e r v i c e s  t o  i n d i ­

v i d u a l  f a m i l i e s  which i n c l u d e d  r e s p i t e  c a r e ,  c o u n s e l i n g ,  e s c o r t  s e r v i c e s ,  

and a s s i s t a n c e  in  sys tem s  n e g o t i a t i o n  and a d v o c a c y ,  and s e r v i c e s  t o  

community based  g r o u p s ,  i n c l u d i n g  c a r e g i v e r s .

The most  f r e q u e n t l y  i d e n t i f i e d  s e r v i c e  need by i n d i v i d u a l  

f a m i l i e s  was h o m e-care .  T h i s  was d e f i n e d  a s  a c o m b in a t io n  o f  p e r s o n a l  

c a r e  and househo ld  c h o r e s  h e l p .  The second most  f r e q u e n t l y  i d e n t i f i e d
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s e r v i c e  need was c o u n s e l i n g  s e r v i c e s .  C ounse l ing  r e l a t e d  m a i n ly  t o  t h e  

o n s e t  o f  i n c r e a s e d  dep e n d en c y ,  and u n d e r s t a n d i n g  o f  t h e  ag in g  p r o c e s s  

and i n t e r p e r s o n a l  c o n f l i c t s .  F a m i l i e s  a l s o  r e q u e s t e d  h e lp  w i t h  sys tems  

n e g o t i a t i o n s  and advocacy  a round  o b t a i n i n g  m e d i c a i d  e n t i t l e m e n t s .  S e r ­

v i c e  r e q u e s t s  by g r o u p s  i n d i c a t e d  i n t e r e s t s  i n  m e e t in g s  which p r o v id e d  

i n f o r m a t i o n  a b o u t  community r e s o u r c e s  i n c l u d i n g  how t o  o b t a i n  e n t i t l e ­

ments  f o r  t h e  e l d e r l y  r e l a t i v e s ,  and s h a r i n g  th e  c a r e g i v i n g  e x p e r i e n c e  

w i th  o t h e r s  (Gross-Andrews  & Zimmer: 1978)'.

A n o th e r  model p r o j e c t  was d e v e lo p e d  j o i n t l y  by t h e  I n s t i t u t e  o f  

G e ro n to lo g y  a t  t h e  U n i v e r s i t y  o f  Michigan and t h e  C h i l d r e n  and Family 

S e r v i c e s  o f  M ic h iga n ,  I n c .  The As P a r e n t s  Grow Old (APGO) Program i n t e ­

g r a t e d  a c o m b in a t io n  o f  e d u c a t i o n a l  and t h e r a p e u t i c  a p p r o a c h e s .  The 

model e n t a i l e d  s i x  g roup  s e s s i o n s  f o r  tw e lv e  t o  f o u r t e e n  p a r t i c i p a n t s  

w i t h  a d i s c r e t e  c u r r i c u l a  d e s i g n e d  f o r  each  s e s s i o n .  The g r o u p s  were 

run by two c o - f a c i l i t a t o r s  who had been e s p e c i a l l y  t r a i n e d  t o  run  t h e  

APGO groupSc In a d d i t i o n  t o  c o n d u c t i n g  t h e  e d u c a t i o n a l  component ,  t h e  

group  f a c i l i t a t o r s  f u n c t i o n e d  to  promote  communica t ion  and p e e r  s u p p o r t  

w i t h i n  t h e  g r o u p .  The v a s t  m a j o r i t y  o f  125 p a r t i c i p a n t s  r e p o r t e d  

improvement  i n  t h e  a b i l i t y  t o  cope  and dea l  w i t h  t h e  c a r e g i v i n g  s i t u a t i o n  

and in  knowledge o f  t h e  a g in g  p r o c e s s  and u t i l i z a t i o n  o f  community r e ­

s o u r c e s  ( S i lv e rm a n  & B r a h c e : 1 9 7 9 ) .

F l o r e n c e  S a f f o r d  (1977)  d e ve lope d  a t r a i n i n g  program f o r  f a m i l i e s  

o f  t h e  m e n t a l l y  i m p a i r e d  aged  a t  t h e  I s a b e l l a  G e r i a t r i c  I n s t i t u t i o n  in  

New York C i t y .  The p r o g r a m ' s  o b j e c t i v e s  were t o  h e lp  f a m i l i e s  w i th  

im pa i r e d  kin i n  t h e  community t o  f u n c t i o n  more e f f e c t i v e l y  in  p l a n n i n g ,  

a s s e s s m e n t ,  and d e c i s i o n - m a k i n g  by t e a c h i n g  them t h e  e s s e n t i a l  knowledge ,  

t a s k s ,  and a t t i t u d e s  a s s o c i a t e d  w i th  t h e  r o l e  o f  c a r e g i v e r .  The
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e d u c a t i o n a l  and s u p p o r t  prog ram f o r  f a m i l i e s  o f  t h e  m e n t a l l y  im pa i r e d  

aged in  bo th  community and i n s t i t u t i o n s  was o f f e r e d  o v e r  a t h r e e  y e a r  

p e r i o d  u nde r  t h e  a u s p i c e  o f  a g e r i a t r i c  c e n t e r .  The e x p e r i e n c e  o f  

t h e  program d e m o n s t r a t e d  t h a t  most  f a m i l y  members needed h e lp  in  

l e a r n i n g  t o  assume a r e s p o n s i b l e  r o l e  toward  t h e i r  im p a i r e d  k i n ,  i n a s ­

much a s  o u r  s o c i e t y  does  n o t  p r e p a r e  a d u l t s  f o r  t h e  k ind  o f  p rob lems 

which t h e y  c o n f r o n t  as  c a r e g i v e r s  ( S a f f o r d :1 9 8 0 ) .  The program a l s o  

i n d i c a t e d  a need f o r  s i m i l a r  i n t e r v e n t i o n s  s p o nso re d  by a v a r i e t y  o f  

a g e n c i e s .

Another  program which f o c u s e d  on t h e  f a m i l y  a s  p r im a ry  c a r e ­

g i v e r  t o  t h e  e l d e r l y  was d e v e lo p e d  by Brandwein in 1977. The p r o j e c t  

d e s ig n e d  a t h e r a p e u t i c - d i d a c t i c  model f o r  i n t e r v e n t i o n  w i th  a d u l t  

c h i l d r e n  o f  aged p a r e n t s .  T h e r a p e u t i c a l l y ,  t h e  model p r o v id e d  an 

o p p o r t u n i t y  f o r  t h e  p a r t i c i p a n t s  t o  v e n t i l a t e  f e e l i n g s ,  e x p l o r e  a l t e r ­

n a t i v e s ,  and a s s e s s  e x i s t i n g  a t t i t u d e s .  At t h e  d i d a c t i c  l e v e l ,  i n f o r ­

m at ion  was o f f e r e d  t o  h e l p  t h e  p a r t i c i p a n t s  u n d e r s t a n d  t h e  a g in g  p r o c e s s  

which f a c i l i t a t e d  e f f e c t i v e  u se  o f  community r e s o u r c e s  ( B ra n d w e in :1977) .

Some community menta l  h e a l t h  c e n t e r s  have o f f e r e d  s h o r t - t e r m  

c o u n s e l i n g  g ro u p s  f o r  p e r s o n s  w i th  e l d e r l y  p e r s o n s .  W eis s h a u s '  r e p o r t  

a b o u t  c o u n s e l i n g  g r o u p s  o f  d a u g h t e r s  o f  e l d e r l y  m o th e r s  i s  an example.  

P a r t i c i p a n t s  in  t h e  g roups  r e p o r t e d  t h a t  c o u n s e l i n g  g r o u p s  were h e l p f u l  

be c ause  t h e y  c ou ld  s h a r e  a n x i e t i e s  and common e x p e r i e n c e s  w i t h  o t h e r s  

who had s i m i l a r  c o n c e r n s .  P r o v i s i o n  o f  i n f o r m a t i o n  a b o u t  community 

r e s o u r c e s  and t h e  a g in g  p r o c e s s  was a n o t h e r  u s e f u l  f e a t u r e  o f  t h e s e  

g r o u p s  ( W e i s s h a u s : 1979) .

The emerging  c o n c l u s i o n  from t h e  programs j u s t  d e s c r i b e d  i s  

t h a t  f a m i l i e s  who c a r e  f o r  aged r e l a t i v e s  have a need f o r  two k in d s  o f



20

prog ram s .  F i r s t  a r e  t h e  e d u c a t i o n a l  and p r e v e n t i v e  programs t h a t  c o u ld  

p r o v i d e  c u r r e n t  knowledge a b o u t  a g in g  and community r e s o u r c e s .  And 

s e co n d ,  s u p p o r t  f rom o t h e r  c a r e g i v e r s  which i n c l u d e s  an o p p o r t u n i t y  t o  

v e n t i l a t e  f e e l i n g s  and c o n c e r n s  a b o u t  t h e i r  c a r e g i v i n g  s i t u a t i o n s .  The 

c h i l d r e n  o f  t h e  f r a i l  e l d e r l y  do have d e f i n i t e  i d e a s  c o n c e r n in g  t h e i r  

needs  f o r  s u p p o r t .  They s t a t e  a c l e a r  and u r g e n t  need f o r  open communi­

c a t i o n  w i th  p r o v i d e r s  o f  h e a l t h  and s o c i a l  s e r v i c e s .  They e x p r e s s  a 

d e s i r e  f o r  e d u c a t i o n  a b o u t  a g i n g .  They want  t o  know ab o u t  s t r o k e s ,  

s e n i l e  d e m e n t i a ,  n u t r i t i o n  and o t h e r  p h y s i c a l  and menta l  p r o b le m s ,  and 

most  o f  a l l  t h e y  want  an o p p o r t u n i t y  t o  s h a r e  t h e i r  c o n c e r n s .

In t e s t i m o n y  t o  t h e  Sub-Commit tee  on t h e  S p e c i a l  Prob lems o f  t h e  

Aging in 1979,  t h e  Community S e r v i c e  S o c i e t y  o f  New York i d e n t i f i e d  some 

needs  o f  t h e  in fo rm a l  s u p p o r t s  ne tw ork  and s e r v i c e s  t h a t  c o u ld  s t r e n g t h e n  

them. Based on t h e  e x p e r i e n c e  w i th  t h e  N a tu ra l  S u p p o r t s  Program, t h e  

c r i t i c a l  a r e a s  i d e n t i f i e d  were :  (1)  home c a r e  and r e s p i t e  c a r e ,  (2)

knowledge o f  and a c c e s s  t o  r e s o u r c e s  and e n t i t l e m e n t s ,  (3)  i n f o r m a t i o n  

and t r a i n i n g  r e l a t e d  t o  t h e  a g in g  p r o c e s s ,  and management  o f  t h e  c h r o n ­

i c a l l y  d i s a b l e d ,  (4)  e m o t io n a l  s u p p o r t  t o  cope w i th  t h e  s t r e s s  c r e a t e d  

by t h e  c a r e g i v i n g  s i t u a t i o n ,  and (5)  f i n a n c i a l  a s s i s t a n c e  t o  e n a b l e  t h e  

s u p p o r t  n e tw ork  t o  s u r v i v e .

C a r e g i v e r s  o f  t h e  e l d e r l y  a r e  o f t e n  n o t  eq u ip p e d  w i t h  t h e  know­

l e d g e ,  r e s o u r c e s ,  o r  s k i l l s  n e c e s s a r y  t o  p r o v i d e  them w i th  c o n t i n u i n g ,  

optimum s u p p o r t .  As a consequence  f a m i l y  r e l a t i o n s h i p s  s u f f e r ;  and 

t h e  a b i l i t y  o f  a d u l t s  t o  a s s i s t  t h e i r  e l d e r l y  p a r e n t s ,  i s  underm ined .

The g e n e r a l  c o n c l u s i o n  emerging from t h e  p r e c e d i n g  d i s c u s s i o n  

i s  t h a t  g r e a t  em phas i s  needs  t o  be g i v e n  t o  s t r e n g t h e n i n g  t h e  n a t u r a l  

s u p p o r t  system o f  t h e  e l d e r l y .
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Al though  t h e r e  have been a v a r i e t y  o f  e f f o r t s ,  a s  d e m o n s t r a t e d  

by t h e  p r e v i o u s l y  d e s c r i b e d  p r o j e c t s ,  no programs have y e t  been d e s ig n e d  

to- r e a c h  m i n o r i t i e s .  For  exam ple ,  t h e  H i s p a n ic  p o p u l a t i o n ,  where a 

s t r o n g e r  f a m i l y  ne tw ork  i s  b e l i e v e d  t o  e x i s t ,  has  n o t  been t a r g e t t e d  by 

t h e s e  p rogram s.

A g e n e r a l  background i n f o r m a t i o n  on t h e  H i s p a n ic  e l d e r l y  and 

h i s / h e r  f a m i l y  i s  deemed n e c e s s a r y  a t  t h i s  p o i n t  i n  o r d e r  t o  s u s t a i n  

t h e  need t o  d e v e lo p  c a r e g i v e r s  s u p p o r t  programs f o r  t h i s  p o p u l a t i o n .

THE PUERTO RICAN ELDERLY

A t t e n t i o n  t o  t h e  p rob lem s  e n c o u n t e r e d  by o l d e r  P u e r t o  Ricans  

and t h e i r  f a m i l i e s  in t h e  m e t r o p o l i t a n  Hew York a r e a  (where 95 % o f  t h e  

P u e r t o  Rican e l d e r l y  in  t h e  m a in la nd  were l i v i n g  in  1979) i s ,  f o r  a 

v a r i e t y  o f  r e a s o n s ,  o f  q u i t e  r e c e n t  o r i g i n .  Zambrana,  Merino and San tana  

conc luded  in 1979 t h a t  "no t r u l y  r e l i a b l e  d a t a  e x i s t  on t h e  P u e r t o  Rican 

e l d e r l y  p o p u l a t i o n  o f  t h e  E a s t  Harlem a r e a "  (Zambrana,  e t . a l . : 1 9 7 9 ) .

Th is  c o n c l u s i o n  cou ld  be e x t e n d e d  to  t h e  U n i ted  S t a t e s  as a whole.  

Although  a n a l y s i s  o f  t h e  1980 Census d a t a  y i e l d s  more i n f o r m a t i o n  a b o u t  

t h i s  g r o u p ' s  s i z e  and soc ioeconom ic  s t a n d i n g ,  s e r i o u s  q u e s t i o n s  have 

a l r e a d y  been r a i s e d  a b o u t  some a s p e c t s  o f  t h e  r e l i a b i l i t y  o f  t h e  d a t a .

A few f a c t o r s  a c c o u n t  f o r  t h e  r e l a t i v e  p a u c i t y  o f  a t t e n t i o n  t o  

t h e  P u e r t o  Rican a ged— a t t e n t i o n  measured  by t h e  e x i s t e n c e  o f  bo th  a 

r e l i a b l e  d a t a  bank a b o u t  t h i s  c o h o r t  and o f  a ne tw ork  o f  s e r v i c e s  a v a i l ­

a b l e  and a c c e s s i b l e  t o  them.

F i r s t ,  r e l a t i v e  t o  many o t h e r  g r o u p s ,  n o t a b l y  t h e  I t a l i a n s ,  t h e  

J e w i s h ,  t h e  I r i s h ,  and t h e  Black  p o p u l a t i o n ,  t h e  e l d e r l y  a r e  u n d e r - r e p r e ­

s e n t e d  in  t h e  P u e r t o  Rican  community.  As a n e c e s s a r y  c o r o l l a r y ,  t h e  

P u e r to  Rican  e l d e r l y  a r e  a small  p e r c e n t a g e  o f  t h e  e l d e r l y  i n  New York
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C i t y ,  w h i l e  P u e r to  R icans  a s  a whole form a l a r g e  p e r c e n t a g e  o f  t h e  

c i t y ' s  p o p u l a t i o n .  In 1975,  o n ly  1 .5  p e r c e n t  o f  t h e  m ain land  P u e r t o  

Rican p o p u l a t i o n  was 65 y e a r s  o r  o l d e r .  In Mew York C i t y ,  where t h e  

P u e r t o  Rican p o p u l a t i o n  a c c o u n t s  f o r  8 6 0 ,5 5 2 ,  o n ly  4 p e r c e n t  were 65 

y e a r s  o ld  and ove r  (1980 C e n s u s ) .  The P u e r t o  Rican p o p u l a t i o n  in  t h e  

m ain land  Un i ted  S t a t e d  i s  a young p o p u l a t i o n  (median age i s  1 9 . 9 ) .

The age c o m p o s i t i o n  o f  t h e  P u e r t o  Rican p o p u l a t i o n  i s  a f u n c t i o n  o f  

t h e  h i s t o r y  o f  m i g r a t i o n :  t h e  m a j o r i t y  o f  t h e  P u e r t o  Rican  p o p u l a t i o n  

came in  t h e  1950s and a f t e r .  The t y p i c a l  P u e r to  Rican  a d u l t  and 

e l d e r l y  in t h e  Un i ted  S t a t e s  were born in P u e r t o  R ico .  In c o n t r a s t ,  

t h e  I r i s h ,  I t a l i a n s ,  and Jewish  m i g r a t i o n s  d a t e  back a s  e a r l y  a s  t h e  

1890 -1915>p e r i o d  p a r t i c u l a r l y  f o r  t h e  I t a l i a n s  and I r i s h ,  t h e  decade  o f  

t h e  1 9 2 0 ' s .

A second  f a c t o r  which may c o n t r i b u t e  t o  t h e  r e l a t i v e l y  s m a l l e r  

p o p u l a t i o n  o f  o l d e r  p e o p le  i n  t h e  P u e r to  Rican community i s  t h e  " r e t u r n  

m i g r a t i o n "  o f  t h e  o l d  t o  P u e r t o  R ico— p a r t i c u l a r l y  when t h e  o l d  p e r son  

becomes c h r o n i c a l l y  i l l  o r  i n f i r m  (Zambrana,  e t . a l . : 1 9 7 9 ) .  The r e t u r n  

m i g r a t i o n  t r e n d  o f  t h e  o l d e r  P u e r t o  Rican has been r e c e n t l y  c on f i rm e d  

by E l i a s  G u t i e r r e z ,  a P u e r t o  Rican p l a n n e r  who s t a t e d  t h a t  " t h e  i n f l o w  

m i g r a t i o n  g r a f t  on to  t h e  i s l a n d  a s i g n i f i c a n t  number o f  o l d e r  p e o p l e .

As a r e s u l t ,  by t h e  end o f  t h e  c e n t u r y  we w i l l  no l o n g e r  be a young 

c o u n t r y "  ( G u t i e r r e z : 1982) .  The d e s i r e  t o  r e t u r n  home a s  l i f e ' s  j o u r n e y  

n e a r s  i t s  end i s  v e ry  much a p a r t  o f  t h e  v a lu e  sys tem and c u l t u r a l  t r a ­

d i t i o n  o f  t h i s  g e n e r a t i o n .

But  t h e r e  a r e  a l s o  n e g a t i v e  r e a s o n s  f o r  t h i s  l a c k  o f  a t t e n t i o n .  

In t h e R e p o r t  o f  t h e  M in i - C o n f e r e n c e s  on H i s p a n ic  Aging i s s u e d  by t h e  

White House C onfe rence  on Aging ,  t h e r e  i s  t h i s  e x p l i c i t  c o n c l u s i o n :
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. . . t h e  s e n se  o f  i s o l a t i o n . . . ( o f  t h e  H i s p a n ic  a g e d ) . . .  
e x p r e s s e s  i t s e l f  in  w e l l -doc um e n ted  u n d e r - u s e  o f  s o c i a l  
s e r v i c e s  t h a t ,  on t n e  s u r f a c e  a p p e a r  r e a d i l y  a v a i l a b l e
t o  them. The 1980 n a t i o n a l  needs  a s s e s s m e n t  o f  H i s p a n ic
e l d e r l y  conduc ted  by t h e  A s o c ia c io n  Pro P e r s o n a s  Mayores 
showed t h a t  76% r e p o r t e d  a need f o r  s o c i a l  s e r v i c e s ,  25% 
use  on ly  one s e r v i c e .  The fundam en ta l  c a u se  o f  t h i s  l e s s -  
t h a n - f u l l  use  i s  n o t  e l u s i v e . . .so c ia l  s e r v ic e s . . .based, on 
cu ltura l values d i f fe r e n t  from those o f  p o ten tia l  u s e r s . . .  
and delivered  by persons who' seldom speak th e ir  language, 
are doomed to underiAtilization (Emphasis  m in e ) .

In New York C i t y ,  t h e r e  a r e  some e x c e p t i o n s  t o  t h e  gloomy c o n ­

c l u s i o n  r e a c h e d  by t h e  White  House C o nfe rence  R e p o r t :  t h e  C i t y ' s  D e p a r t ­

ment  f o r  t h e  Aging,  t h e  I n s t i t u t e  f o r  t h e  P u e r t o  R i c a n / H i s p a n i c  E l d e r l y ,  

t h e  C a s i t a  Maria S e n i o r  C e n t e r ,  t h e  Casa B or icua  S e n i o r  C e n t e r  and t h e

Consumers A c t ion  o f  Bedford  S t u y v e s a n t .  D e s p i t e  t h e s e  n o t  i n c o n s e ­

q u e n t i a l  e x c e p t i o n s ,  t h e  p i c t u r e  o f  t h e  s i t u a t i o n  o f  o l d e r  P u e r to  Ricans  

and o t h e r  H i s p a n ic s  in  New York C i t y  i s  one o f  a g roup  in  which t h e  

i n c i d e n c e  o f  p o v e r t y ,  poor  h o u s in g ,  and s e r i o u s  h e a l t h  p roblems i s  v e ry  

h ig h .  The 1978 Depar tment  f o r  t h e  Aging r e p o r t  i n c l u d e d  t h e  f i n d i n g  

t h a t  23.2% o f  t h e  H is p a n ic  aged had incomes below t h e  p o v e r t y  l e v e l ,  in  

com par i son  to  14% o f  t h e  e l d e r l y  p o p u l a t i o n  o f  t h e  C i t y ,  and t h e  combin­

a t i o n  o f  d i s c r i m i n a t i o n  and low income f o r c e s  most  o f  t h e  H i s p a n ic  aged 

t o  l i v e  in  n e ighbo rhoods  c h a r a c t e r i z e d  by s u b - s t a n d a r d  h o u s in g ,  p o o r ly  

m a i n t a i n e d  p u b l i c  a r e a s ,  and high  c r im e  r a t e s .  S e ve ra l  s t u d i e s  a l s o  

p o i n t  t o  t h e  h i g h e r  i n c i d e n c e ,  in  com par i son  w i t h  n o n - m i n o r i t y  a g e d ,  o f  

s e v e r e  mental  and p h y s i c a l  impa irm ent  among H i s p a n ic  e l d e r l y  ( C a n to r :  

1975,  J o h n s o n : 1972, Zambrana,  e t . a l . : 1 9 7 9 ) .

We have th e n  t h r e e  i n t e r r e l a t e d  p rob lem s :  one t h e  s p a r c i t y  and 

u ne ve nness  o f  t h e  d a t a  a b o u t  t h e  s i t u a t i o n  o f  H i s p a n ic  e l d e r l y  i n  New 

York C i t y ,  a d e f i c i t  which a d v e r s e l y  a f f e c t s  t h e  e f f i c i e n c y  o f  t h e  

p l a n n i n g  f o r ,  l o c a t i o n ,  and d e l i v e r y  o f  s e r v i c e s  t o  t h i s  p o p u l a t i o n ;
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two,  t h e  h igh  i n c i d e n c e  o f  h e a l t h ,  economic,  and hous in g  p rob lems 

among o l d e r  H i s p a n i c s ;  and t h r e e ,  t h e  e v id e n c e  t h a t  even  when s e r v i c e s  

do e x i s t ,  t h e y  t end  to  be u n d e r - u t i l i z e d  by H i s p a n i c  e l d e r l y  and t h e i r  

f a m i l i e S o

S e v e ra l  f a c t o r s  have  i n f l u e n c e d  t h e  P u e r t o  Rican e l d e r l y  

r e l a t i o n s h i p  t o  human s e r v i c e s .  These a r e  summarized in  t h e  c o n c l u s i o n  

r e a c h e d  in  t h e  White House C o nfe rence  t h a t  f a i l u r e  i s  b u i l t  i n t o  s e r ­

v i c e  d e l i v e r y  sys tem s  by p r o f e s s i o n a l s  who do n o t  t a k e  i n t o  a c c o u n t  

t h e  c u l t u r a l  v a l u e s  and norms o f  t h e  community s e r v e d ,  and when t h e  

s e r v i c e s  a r e  d e l i v e r e d  by p e o p le  who do n o t  speak  t h e  l a n g u a g e  o f  t h e  

group  t h e y  hope t o  s e r v e .  H i s p a n i c s ,  l i k e  a l l  o t h e r  im m ig ran t  and 

m i n o r i t y  g ro u p s  o f  t h e  p r e s e n t  and in  t h e  p a s t ,  a r e  more l i k e l y  t o  use 

and t o  b e n e f i t  from s o c i a l ,  h e a l t h ,  and e d u c a t i o n a l  s e r v i c e  programs 

i f  t h e s e  programs a r e  o r g a n i z e d  and d e l i v e r e d  in  a c u l t u r a l l y  s e n s i t i v e  

f a s h i o n .  T h i s  p o i n t  has  been amply documented .  I t  i s  r a t h e r  to  t h e  

p a r t i c u l a r  o b s t a c l e s  i n  t h e  p a t h  o f  s e r v i c e  d e l i v e r y  t o  o l d e r  H i s p a n ic s  

t h a t  we must  t u r n .

In t h e  f i r s t  p l a c e ,  t h e r e  i s  a l a ngua ge  b a r r i e r .  The m a j o r i t y  

o f  o l d e r  P u e r t o  R i c a n s ,  w e r e ,  a s  n o t ed  b e f o r e ,  n o t  m a in la n d  b o r n ,  and 

t h e i r  s e t t l e m e n t  h e re  in  g h e t t o s  o f t e n  meant  t h a t  S p a n i sh  c o n t i n u e d  to  

be t h e i r  l an g u a g e  o f  c om m unica t ion ,  n o t  o n l y  a t  home, bu t  i n  many o f  

t h e i r  d a i l y  a c t i v i t i e s .  Moreover ,  in  c o n t r a s t  t o  most  o t h e r  m i g r a n t  

g r o u p s  who d i d  n o t  b r i n g  U n i t e d  S t a t e s  c i t i z e n s h i p  w i th  them and whose 

v i s i t s  t o  t h e i r  homelands were p r e c l u d e d  by d i s t a n c e  a n d / o r  t h e  c i r c u m ­

s t a n c e s  o f  t h e i r  m i g r a t i o n  ( e . g . ,  t h e  H a i t i a n s ,  t h e  Russ ian  Jews ,  t h e  

V ie tna m ese ,  t h e  C u ba ns ) ,  P u e r t o  Ricans  t end  t o  m a i n t a i n  c l o s e  t i e s  w i th  

i s l a n d  and make many f r e q u e n t  v i s i t s  t o  P u e r t o  R ico .  I t  i s  r e a s o n a b l e  

to  assume,  a s  many r e s e a r c h e r s ,  a d m i n i s t r a t o r s ,  and p r a c t i t i o n e r s  do,



25

t h a t  t h e  t i e s  to  t h e  i s l a n d  s e r v e  t o  r e d u c e  t h e  need to  l e a r n  E n g l i s h .  

A l so ,  t h e  P u e r to  Rican e l d e r l y  t o d a y  a r e  l i k e l y  t o  have made t h e i r  

m i g r a t i o n  a s  a d u l t s  w i th  l i t t l e  e d u c a t i o n ,  and in  g e n e r a l ,  a d u l t  i n ­

m i g r a n t s  do n o t  g a i n  p r o f i c i e n c y  and f l u e n c y  in  t h e i r  second  l a n g u a g e  

t o  t h e  d e g r e e  t h a t  t h o s e  who m i g r a t e  as  c h i l d r e n  o r  t e e n - a g e r s .  A 

r e c e n t  s u rv e y  conduc ted  by t h e  P u e r t o  Rican  C ongress  o f  New J e r s e y  

found t h a t  80 p e r c e n t  o f  t h e  H i s p a n ic  e l d e r l y  s u rv e y e d  spoke  no 

E n g l i s h .  The s u rv e y  c o v e re d  452 e l d e r l y  H i s p a n i c s  in  f i v e  New J e r s e y  

c i t i e s  and 89 p e r c e n t  o f  them were P u e r t o  R ic a n s .  The i n a b i l i t y  t o  

speak  a n d / o r  r e a d  E n g l i s h  p r e s e n t s  a u n iq u e  prob lem which impedes t h e  

d i s s e m i n a t i o n  o f  i n f o r m a t i o n  a b o u t  s o c i a l  s e r v i c e s ,  and s e v e r e l y  

hampers ,  i f  i t  does  n o t  p r e c l u d e ,  t h e  a b i l i t y  t o  n e g o t i a t e  s e r v i c e  

d e l i v e r y  s y s te m s .  T h i s  m a i n ly  m ono l ingua l  e l d e r l y  i s  found c o n c e n ­

t r a t e d  i n  u rban  a r e a s  where s e r v i c e  d e l i v e r y  systems a r e  l a r g e  and 

complex .  A l though  a l l  t h r e e  m a jo r  H i s p a n ic  p o p u l a t i o n s  ( C h ic a n o s ,

P u e r t o  Ricans  and Cubans)  a r e  c l u s t e r e d  in  u rban  o r  m e t r o p o l i t a n  a r e a s ,  

t h e  P u e r t o  Ricans  have t h e  h i g h e s t  p e r c e n t a g e  o f  i n n e r - c i t y  r e s i d e n c e .

Second,  in  common w i th  o t h e r  m i g r a n t  g r o u p s ,  t h e  e l d e r l y  o f  

t h e  g roup  hav in g  been born and s o c i a l i z e d  in  t h e  c u l t u r e  o f  t h e i r  b i r t h ,  

a r e  most  l i k e l y  t o  l i v e  a c c o r d i n g  t o  t h e s e  norms and a r e  l e a s t  l i k e l y  

to  have a c c e p t e d  t h e  d i f f e r e n t  v a l u e s  and b e h a v i o r  o f  t h e  c u l t u r e  in  

which th e y  f i n d  t h e m s e l v e s .  P r a c t i t i o n e r s  i n  a g e n c i e s  s e r v i n g  P u e r t o  

Rican f a m i l i e s  and c h i l d r e n  r e p o r t ,  f o r  example ,  i n t e r g e n e r a t i o n a l  con­

f l i c t  a b o u t  c h i l d r e a r i n g  p r a c t i c e s ,  w i t h  t h e  g r a n d p a r e n t s  h o l d in g  to  

t h e  c u l t u r a l  norms which r e q u i r e  s h e l t e r i n g  t e e n a g e  g i r l s  and t h e  

p a r e n t s  and c h i l d r e n  f a v o r i n g  t h e  p e r m i s s i v e n e s s  o f  t h e  m a in la n d  s o c i e t y .
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In t h e  P u e r t o  Rican community,  t h e  f a m i l y  i s  a s o u r c e  o f  

s t r e n g t h  f o r  P u e r to  Ricans  o f  a l l  a g e s .  The P u e r t o  Rican c u l t u r a l  

h e r i t a g e  i s  one t h a t  u n d e r l i n e s  f a m i l y  r e s p o n s i b i l i t y  f o r  c a r e  o f  

t h o s e  in  need .  T h i s  t r a d i t i o n  means t h a t  t h e  f a m i l y  i s  a s i g n i f i c a n t  

p r im a ry  p r o v i d e r  o f  s o c i a l  s e r v i c e s .  In a c c o r d a n c e  w i t h  c u l t u r a l  

norms and v a l u e s ,  and as  a p r a c t i c a l  n e c e s s i t y ,  P u e r t o  Rican f a m i l i e s  

a r e  l i k e l y  t o  a d h e r e  t o  t r a d i t i o n a l  and e x t e n d e d  f a m i l y  s y s te m s .  For 

many P u e r t o  Rican  e l d e r l y ,  t h e  e x te n d e d  f a m i ly  c o n c e p t  i s  s t i l l  o f  

g r e a t  i m p o r t a n c e .  Many P u e r t o  Rican e l d e r l y  s h a r e  a househo ld  w i t h  a 

c h i l d  o r  r e l a t i v e .  However, t h e  s t r o n g  f a m i l i a l  and in fo r m a l  s u p p o r t  

which has s u s t a i n e d  and p r o v id e d  them w i t h  i m p o r t a n t  r o l e s ,  has begun 

t o  weaken. V a r io u s  s t u d i e s  i d e n t i f y  a s low  bu t  s t e a d y  d i s i n t e g r a t i o n  

o f  t h e i r  n a t u r a l  s u p p o r t  system a s  a r e s u l t  o f  t h e  im pac t  o f  a c c u l t u ­

r a t i o n  o f  y o u n g e r  members t o  t h e  mores  o f  t h e  American s o c i e t y ,  In a 

1970 s tu d y  o f  t h e  i n n e r - c i t y  e l d e r l y ,  t h e  Area Agency on Aging found 

t h a t  27 p e r c e n t  o f  t h e  S p a n i s h - s p e a k i n g  e l d e r l y  were l i v i n g  a l o n e  

( C a n to r :1 9 7 5 )o  T h i s  t r e n d  tow ard  l i v i n g  a l o n e  on t h e  p a r t  o f  t h e  

P u e r to  Rican e l d e r l y  a p p e a r s  t o  be c o n t i n u i n g  a s  i n d i c a t e d  by t h e  

Survey  o f  Income and E d u c a t i o n  o f  1976. S e v e ra l  f a c t o r s  may c o n t r i b u t e  

t o  t h i s ,  f o r  exam ple ,  t h e  i n c r e a s i n g  number o f  c h i l d l e s s  widows,  t h e  

m o b i l i t y  o f  t h e  c h i l d r e n ,  and t h e  e l d e r l y  a t t a c h m e n t  t o  t h e  n e i g h b o r ­

hood th e y  l i v e  i n .

The P u e r t o  Rican c u l t u r e  p l a c e s  a h igh  v a l u e  on t h e  c o n c e p t  

t h a t  l i f e  i s  a ne tw ork  o f  i n t e r p e r s o n a l  r e l a t i o n s h i p s .  Family c o n s i s t s  

n o t  o n l y  o f  t h e  n u c l e a r  f a m i l y  b u t  e x t e n d s  t o  d i s t a n t  r e l a t i v e s  and 

i n c l u d e s  c l o s e  f r i e n d s .  F a t h e r  F i t z p a t r i c k ,  in h i s  s t u d y  o f  t h e  P u e r to  

Rican f a m i l y ,  w r i t e s  o f  t h e  c e n t r a l i t y  o f  t h e  v a l u e  o f  p e r s o n a l i s m o . . .
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"a form o f  i n d i v i d u a l i s m  t h a t  f o c u s e s  i n  t h e  i n n e r  im p o r t a n c e  o f  t h e  

p e r s o n . . ,  P e r s o n a l i s m o  . . .  i s  r o o t e d  in  t h e  f a m i l y . . .  t h e  P u e r t o  Rican 

has  a deep  s e n s e  o f  t h a t  ne tw ork  o f  p r im a ry  r e l a t i o n s h i p s  t h a t  i s  h i s  

f a m i l y ,  s e n s e s  t h e  f a m i l y  a s  an e x t e n s i o n  o f  t h e  p e r s o n ,  and t h e  n e t ­

work o f  o b l i g a t i o n  f o l l o w s "  ( F i t z p a t r i c k : 1 9 8 1 ) . P u e r t o  Rican e l d e r l y  

a r e  p a r t  o f  t h i s  ne tw ork  o f  p r im a ry  r e l a t i o n s h i p s  and t h e r e  a r e  bene­

f i t s  which a r e  a b s c r i b e d  t o  them from t h e i r  p o s i t i o n  in  t h e  ne twork  

and t h e  r e s p e c t  a c c o r d e d  t o  them. They have a more d i r e c t  i n v o lv e m e n t  

in  t h e  f a m i l y  t h a n  m os t  American e l d e r l y ,  i , e . ,  h e l p i n g  in  t h e  c h i l d -  

r e a r i n g  and g i v i n g  a d v i c e .  In t h e  i n n e r - c i t y  e l d e r l y  s t u d y ,  C a n t o r  

found t h e  H i s p a n ic  e l d e r l y  ( p r i m a r i l y  P u e r t o  R ican)  " t o  be more i n v o lv e d  

in t h e  l i v e s  o f  t h e i r  c h i l d r e n  th a n  were t h e i r  n o n - H i s p a n i c  c o u n t e r p a r t s ,  

and a l s o  o l d e r  H i s p a n i c s  were more l i k e l y  t o  d e s c r i b e  a s e n s e  o f  c l o s e ­

n e s s  t o  t h e i r  c h i l d r e n  th a n  were n o n - H i s p a n i c s "  ( C a n t o r : 1975) .  The f a c t  

t h a t  P u e r to  Rican aged a r e  more l i k e l y  t o  l i v e  i n  h o u s e h o ld s  w i th  o t h e r  

r e l a t i v e s  i s  a f u n c t i o n  n o t  o n ly  o f  t h e  v a l u e  sys tem o f  t h i s  community,  

b u t  i s  a l s o  a m a t t e r  o f  economic n e c e s s i t y .  The sh a re d  househo ld  i s  one 

way p o o r e r  f a m i l i e s  mee t  t h e i r  h ous ing  n e e d s ,  and in  a d d i t i o n ,  t h e  g r a n d ­

p a r e n t s  o f t e n  t a k e  c a r e  o f  t h e  c h i l d r e n  in  t h e  i n c r e a s i n g  number of  

s i n g l e  p a r e n t  f a m i l i e s ,  o r  i n  f a m i l i e s  where bo th  p a r e n t s  work. D e s p i t e  

t h e  im pac t  o f  t h e  m a j o r i t y  c u l t u r e  on P u e r t o  Rican f a m i l y  l i f e  and e c o ­

nomic d e p r i v a t i o n  s u f f e r e d  by many, t h e  f a m i l y  r em a ins  t h e  m a jo r  p syc ho ­

l o g i c a l  s u p p o r t  f o r  i t s  members,  i n c l u d i n g  t h e  aged .

C u l t u r a l  norms and v a l u e s  have se rv e d  t o  i s o l a t e  many o l d e r  

P u e r to  R icans  and o t h e r  H i s p a n i c s  f rom t h e  s e r v i c e  d e l i v e r y  s y s te m ,  

la n g u a g e  and c u l t u r a l  b a r r i e r s  have se rv e d  to  deny them a c c e s s  t o  programs 

and b e n e f i t s .  The s t r u c t u r a l  and r e l a t i o n a l  sys tem o f  t h e  P u e r t o  Rican
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f a m i l i e s  can i r o n i c a l l y  become an impediment  t o  a c c e s s  and u t i l i z a t i o n  

o f  s e r v i c e s  and b e n e f i t s  t o  o l d e r  P u e r to  R ic a n s .  Th is  i s  compounded 

by t h e  d y s f u n c t i o n a l  c o n s e q u e n c e s  o f  c e r t a i n  g o v e rn m e n ts '  p o l i c i e s  

and t h e  a t t i t u d e s  and b e h a v i o r  o f  some n o n - H i s p a n i c  s e r v i c e  p r o v i d e r s .

R e f e r r i n g  f i r s t  t o  t h e  p u b l i c  p o l i c i e s ,  t h e  Supplementa l  

S e c u r i t y  Income Program i s  an example o f  t h e  a d v e r s e  conseque nc e s  o f  a 

governm enta l  p o l i c y .  Many o l d e r  p e o p le  who l i v e  in s h a re d  h o u s e h o l d s ,  

by v i r t u e  o f  t h i s  l i v i n g  a r r a n g e m e n t ,  a r e  n o t  e l i g i b l e  f o r  SSI b e n e f i t s ,  

o r  i f  e l i g i b l e ,  r e c e i v e  a l ow e r  b e n e f i t  l e v e l  th a n  t h e y  would i f  t h e y  

l i v e d  a l o n e  ( t h e  sh a re d  h o use ho ld  i s  deemed income f o r  t h e  o l d e r  p e r s o n ) .  

Thus t h e  e x te n d e d  f a m i l y  u n i t ,  a f u n c t i o n  as  we have seen o f  bo th  c u l ­

t u r a l  norms and economic n e c e s s i t y ,  p e n a l i z e s  many aged P u e r to  R icans  

and l i m i t s  t h e i r  income s u p p o r t  from p u b l i c  s o u r c e s  t o  t h e  minimum o r  

n e a r  minimum S o c i a l  S e c u r i t y  R e t i r e m e n t  o r  S u r v i v o r s  b e n e f i t  l e v e l .

The a t t i t u d e s  and b e h a v i o r  o f  n o n - H i s p a n i c  s e r v i c e  p r o v i d e r s  

o p e r a t e  i n  more s u b t l e  f a s h i o n s  t h a n  do p u b l i c  p o l i c i e s  and r e g u l a t i o n s ,  

y e t  t h e i r  d e t r i m e n t a l  im p a c t  i s  c l e a r  and p e r v a s i v e .  In  an u n p u b l i s h e d  

s t u d y  o f  t h e  im pac t  o f  e t h n i c i t y  on f a m i l y  r e l a t i o n s h i p s  and s e r v i c e  

u t i l i z a t i o n  o f  t h e  a g e d ,  B rookda le  C e n t e r  on Aging o f  Hun te r  C o l l e g e  

looked  a t  t h e  r o l e  o f  h o s p i t a l  s o c i a l  w orkers  and o t h e r s  in v o lv e d  in 

d i s c h a r g e  p l a n n i n g  in  work w i t h  aged P u e r t o  Rican and t h e i r  f a m i l i e s  

( H o r o w i t z : 1983) .  The w orke rs  were a sked  how t h e y  a c c o u n te d  f o r  t h e  

f a c t  t h a t  P u e r t o  Ricans  have a low r a t e  o f  u t i l i z a t i o n  o f  l o n g - t e r m  

c a r e  f a c i l i t i e s — d e s p i t e  t h e  h igh  i n c i d e n c e  o f  c h r o n i c  i l l n e s s ,  mental  

im p a i rm e n t ,  and d i s a b i l i t y  among them. N o n - m in o r i t y  w orkers  were 

l i k e l y  t o  c i t e  t h e  s t r e n g t h  o f  t h e  P u e r t o  Rican  f a m i ly  g r o u p — " t h e y  

t a k e  c a r e  o f  t h e i r  own a t  home"— t o  a c c o u n t  f o r  t h i s  u n d e r u t i l i z a t i o n .
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P u e r to  Rican and o t h e r  H i s p a n ic  w o r k e r s ,  in  c o n t r a s t  t y p i c a l l y  c i t e d  

many f a c t o r s :  no a c c e s s  t o  t h e s e  s e r v i c e s  due t o  d i s c r i m i n a t o r y  p r a c ­

t i c e s  o r  a t t i t u d e s ;  l a c k  o f  knowledge among P u e r to  Rican f a m i l i e s  

a b o u t  t h e  a v a i l a b i l i t y  o f  t h e s e  s e r v i c e s ;  t h e  f a m i l y ' s  r e l u c t a n c e  and /  

o r  i n a b i l i t y  t o  make demands on t h e  sys tem in  o r d e r  t o  g a in  a c c e s s .

The d i f f e r e n c e  between t h e  p e r c e p t i o n s  o f  t h e  P u e r t o  Rican 

w o rk e rs  and t h e i r  n o n - m i n o r i t y  c o l l e a g u e s  i s  r e m a rk a b l e  and th e  c o n s e ­

quences  o f t e n  c o s t l y  t o  t h e  P u e r to  Rican o l d e r  p e r son  and t h e  f a m i l y .  

D i s c h a rg e  p l a n n e r s  in  h o s p i t a l  and o t h e r  a c c e s s  w o r k e r s ,  knowing t h a t  

t h e  P u e r t o  Rican o l d e r  p e r s o n  i s  l i k e l y  t o  l i v e  in  an e x te n d e d  f a m i l y  

s i t u a t i o n ,  and b e l i e v i n g  t h a t  t h i s  i s  e n t i r e l y  a m a t t e r  o f  c h o i c e ,  

o f t e n  f o r g e t  t h e  economic and hous ing  d e f i c i t s  t h a t  make i t  a m a t t e r  o f  

n e c e s s i t y .  They r a r e l y  e x p l o r e  a l t e r n a t i v e s  w i th  t h e  f a m i l y  o r  t h e  

o l d e r  p e r s o n .  Too o f t e n  t h e r e  i s  s im p ly  t h e  a s su m p t io n  on t h e  p a r t  of  

t h e  worker  t h a t  t h e  f a m i l y  i s  a v a i l a b l e  and a b l e  t o  c a r e  f o r  t h e  o l d e r  

pe rson  and no c o n s i d e r a t i o n  i s  g i v e n  t o  t h e  p r i c e  t h e  f a m i l y  and t h e  

o l d e r  p e r s o n  m ig h t  pay f o r - t h i s  a s s u m p t io n .  The r e a l i t y  t h a t  a d a u g h t e r  

o r  d a u g h t e r - i n - l a w  m igh t  have to  q u i t  a j o b  or  r e d u c e  h e r  hou rs  o f  

employment ,  o r  t h a t  c h i l d r e n  may s t a r t  m i s s in g  schoo l  i n  o r d e r  t h a t  

t h e y  may " r o t a t e  t h e  du ty"  r a r e l y  seems t o  e n t e r  i n t o  t h e  c a l c u l u s  o f  

some w o r k e r s .  School  a t t e n d a n c e  f o r  t h e  c h i l d r e n  and t h e  work incomes 

o f  a d u l t  members o f  t h e  f a m i l y  a r e  bo th  e s s e n t i a l  t o  t h e  f a m i l y ' s  

c u r r e n t  l i v i n g  and hopes f o r  t h e  f u t u r e ,  y e t  dependency  o f  t h e  i l l  o r  

im pa i r e d  aged r e l a t i v e  can p l a c e  bo th  p r e s e n t  and f u t u r e  in  j e o p a r d y .

The l a n g u a g e  b a r r i e r  i s  c l e a r l y  a f a c t o r  h e r e :  i t  i s  d i f f i c u l t  

t o  d e s c r i b e  t h e  c o m p le x i ty  o f  f a m i l y  r e l a t i o n s h i p s  and r e s p o n s i b i l i t i e s  

a c r o s s  t h a t  b a r r i e r ,  and so t h e  c l i e n t - w o r k e r  speech  i s  f r e q u e n t l y
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llmlttd to basic information, rather than a joint aiM HNnt of the 

total family situation and service naods.

Progress Has toon midi in the last several years, yat the 

picture remains a grim one. Access to institutional ear® Is s t i l l  

blocked for many older Puerto Ricans and other Hispanics: the CABS 

Nursing Hone has a long waiting 11st; the number of Puerto Ricans 1n 

the superior voluntary remains small, and when Impaired and disabled 

Puerto Rican older people are placed 1n long-term fac ilitie s , they 

tend s t i l l  to "and up" In the least adequate fa c i l it ie s  in the c ity .

CABS Home Attendant Program, a Human Resources Administration 

funded program, Includes substantial numbers of Puerto Ricans and other 

minority c lien ts, but there are Important deficits In this program that 

particularly weigh heavily on minority aged and their families. The 

case management task remains with the Department of Social Services 

and the vendor agency carries responsibility for the delivery of the 

home health care services. This division of functions Is problematic 

at bests when 1t 1s combined with tht heavy Department of Social Servi­

ces caseload and reimbursement rate to the vendor agency which only 

allows for minimal supervision of the direct service workers, help to 

thesw families and older people 1s likely to be limited to the provi­

sion of a home health care worker. These families are less likely  

than families from other ethnic groups to know about benefits and pro­

grams to which they art en titled , and therefore, less likely to complain 

to the agency about inadequate service delivery, and most likely to 

"make do".

The studies of the family relationships of older people have 

demonstrated that American fam ilies, regardless of class and ethnicity,
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try to take car* of their own aged members. Families are more likely  

to continue to provide care without outside help* even at considerable 

cost to th© physical, mental* and economic resources of t a l l y  members, 

than they are to seek unnecessary services or to place an old person In 

a long-term car© fa c il i ty  prematurely. Thli tendency Is particu larly  

strong among Puerto Rican t a l l i e s .  The strength of t a l l y  so lidarity , 

the fac t that Puerto Ricans do not feel able to make demands or reg is te r 

complaints, and the lack of su ffic ien t agency s ta f f  to do both aggressive 

outreach and Individualized assessment operate In a synergistic fashion 

as obstacles to service delivery. Balanced against severe handicaps of 

language, economic deprivation and lack of adequate services from the 

formal system, 1s the fa c t that th® Hispanic elderly  s t i l l  function 

within the protective environment of the extended family. The socio­

economic barriers encountered by th® Hispanic elderly , 1n addition to 

th e ir trad itional role within the extended family, make them more depen­

dent on th e ir natural support network than th e ir non-H1span1c counter­

parts .

F inally, combinations of lack of Information and/or misinfor­

mation or a fa ta l is t ic  view of the in firm ities and Impairments of old 

age may become obstacles in the path of access to and u tiliza tio n  of 

needed services.

As seen from the foregoing discussion, the Hispanic Impaired 

elderly  are a sub-group 1n society whose special needs have teen over­

looked or Inappropriately treated by many sectors of society. Hispanic 

families deal with older people who exhibit greater health needs and 

who have less of th e ir own resources, than will fam ilies of white 

ethnics. In addition, the probability 1s that the caregivers will have
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fewer economic and social resources of th a lr  own to meet the naads of 

th e ir parants or re la tiv a l. I f  th® factors of functional, social, and 

economic resources prov® to b@ central 1n providing successful ccmmunlty 

and horn© ear© services, minority elderly (especially Puerto Ricans) and 

thalr families will c learly  have th® most stressfu l experience.

In sum, th is chapter has presented th® existing lite ra tu re  which 

establishes th® need for th® pro ject. Th© f i r s t  conclusion dram from 

th is review 1s that of th® existence and strength of th© links between 

aging parents and th e ir children; adult children are th® primary care­

givers and help patterns tend to be reciprocal until changes occur 1n

the health and financial sta tus of th® elderly . The second conclusion
•  •

is that the Increasing recognition of th® role played by th® Informal 

support system, Including family members, 1n th® care of th© elderly , 

has resulted in th© development of a number of demonstration projects 

and programs to enhance and support the caregiving role of the support 

system; thes® programs have ranged from financial Incentives to se lf-  

help group developments fo r caregivers. The final conclusion Is that 

of the Identification of forces which Impede a sa tisfactory  level of 

u tiliza tio n  of social services by th® Hispanic elderly (1n particu lar 

the Puerto Rican) and th e ir fam ilies. The cultural norms and values 

of P^srto Rlcnans and other Hispanics tend to Isolate them from the 

service delivery systems. This 1s compounded by th® dysfunctional 

consequences of certain  governmental policies and the a ttitudes and 

behavior of some service providers.

The general conclusion emerging from th is lite ra tu re  review 1s 

that great emphasis needs to be given to strengthening the natural 

support system of the elderly  and particu larly  the Hispanic elderly .
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Recognizing th is , a group program was modeled and developed on 

the successful Cossiunlty Service Society Natural Support Program. Here,

care-giving relatives and friends of the Hispanic elderly mm offered 

the opportunity to participate In caregivers grasps. The project 

operated under the assumption that fam ilies have t a n  providing care to 

the elderly ami that there is  a moi to support and strengthen, not 

substitute, th is  system of support.

Tim next chapter will present the theoretical ami empirical 

background which guided the formulation of the project. The focus w ill 

be on the areas o f support systems, self-help  approach, relationship 

between formal and Informal organizations, and andragogy as a model for 

presenting affective content In group programs.



CHAPTER III

THEORETICAL AND CONCEPTUAL BACKGROUND

This chapter will present the theoretical and empirical back­

ground which guided the formulation of the project. The major theo­

retica l constructs of the project rest on the areas of support systems, 

the self-help concept, Litwak's theory of Shared Functions, and andra- 

gogy as the teaching-learning strategy. The discussion of the areas 

will follow the order in which they are mentioned.

SUPPORT SYSTEMS

The Informal support system 1s distinguishable from the formal 

or organizational support system by virtue of I ts  Individualistic and 

non-bureaucratic nature and by the fac t that members of th is Informal 

network are selected by the elderly  from among k1n, friends and 

neighbors (Sussman & Shanas:1977).

If one can visualize an older person a t the core of and In ter­

acting with a series of sub-systems (networks) which usually operate 

independently but at times in te rsec t, the concept of a broad-based 

social support system becomes c learer.

At the outmost reaches of such schema are the po litica l and 

economic e n title s  which determine the basic entitlements available to 

a ll older people; these impact significantly  on th e ir  well-being 1n

34
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the areas of income maintenance, health, housing, safety, education 

and transportation. Somewhat closer to the older person In ten *  of

social distance, though s t i l l  f a r  fron playing a central ro le , are tne 

governmental and voluntary agencies that carry out the econoBlc end 

social policies by providing the servlets mandat® u m k r  such laws as 

the Older Americans Act and the Social Security Act. Those organize* 

tions in the two outermost rings are clearly  the foroal p a r t  of the 

support system. As Sussman noted, like a ll bureaucratic organizations, 

they attempt to function ins*»*umen ta lly  and objectively according to an 

ideology of efficiency and ra tiona lity  (Sussman and Shanes:1977).

S till  closer ami standing somewhere between formal organizations 

and primary group menbers, are non-service formal or quasi-formal organ­

izations. Tney can serve a helping function with respect to the elderly 

in the ro le, for example, of mailmen, building superintendents, mini­

ste rs  or v isita tion  groups from a church.

Finally, closest to the daily l if e  of an older person are the 

individuals who cemprise the Informal support system—kin, friends and 

neighbors. I t  is  precisely these "significant others" with whom older 

persons have the most frequent interaction both instrumentally and 

effectively . This system—the innermost ring—1s the focus of the 

project. The extent and re la tive  role of the various elements of this 

informal support system will be examined.

The concept of Informal support systems was In itia lly  delineated 

1n Bott’s study (1957) of younger married couples and had spread ever 

since. Gerald Caplan (1974) has in recent years focused specifically 

on "social supports" as the protective elements that stand against the 

vulnerability of persons a t risk  of developing serious mental illness.
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Caplan and K i l l i l e a ' s  (1S76)  mos t  r e c e n t  p u b l i c a t i o n  in  t h i s  a r e a  d e a l s  

e x p l i c i t l y  w i t h  t h e  menta l  h e a l t h  i m p l i c a t i o n s  o f  such g r o u p s .  The 

c o n c e p t  o f  s u p p o r t  sys tem was d e f i n e d  by Caplan (1976)  in  t h e  f o l l o w i n g  

manner :

S u p p o r t  sys tem i m p l i e s  an e n d u r i n g  p a t t e r n  o f  c o n t i n u o u s  
o r  i n t e r m i t t e n t  t i e s  t h a t  p l a y  a s i g n i f i c a n t  p a r t  i n  t h e  
m a i n t a i n i n g  o f  t h e  p s y c h o l o g i c a l  and p h y s i c a l  i n t e g r i t y  
o f  t h e  i n d i v i d u a l  o v e r  t i m e .  ( p . 41)

Caplan  a l s o  d i s c u s s e s  t h e  g e n e r a l  e f f e c t  o f  s u p p o r t  sys tem s  as  

t h e  " s o c i a l  a g g r e g a t e s  t h a t  a c t  as  a b u f f e r  a g a i n s t  d i s e a s e "  and " in  

such  r e l a t i o n s h i p s  ( s u p p o r t  sys tem)  t h e  p e r s o n  i s  d e a l t  w i th  as  a 

u n iq u e  i n d i v i d u a l "  (Cap lan  1 9 7 6 : 2 9 ) .

The s u p p o r t  sys tem c o n t r i b u t e s  t o  i d e n t i f y i n g  t h e  i n d i v i d u a l  as  

someone u n i q u e .  The p e r s o n  i s  he lp e d  t o  u n d e r s t a n d  t h a t  s / h e  1s a 

u n iq u e  i n d i v i d u a l  w i th  c e r t a i n  needs  t h a t  o t h e r s  w i t h i n  t h e  s u p p o r t  

sys tem can s a t i s f y .  However , h i s / h e r  c o n t i n u e d  s a t i s f a c t i o n  i s  

d e p e n d e n t  upon r e c i p r o c i t y .

I n t e r p e r s o n a l  c o n t a c t  i s  i m p o r t a n t  t o  most  i n d i v i d u a l s .  A 

p r im a ry  f u n c t i o n  o f  i n t e r a c t i o n  i s  t o  h e lp  o r  t o  be he lped  by o t h e r s ,  

i . e . ,  t o  e s t a b l i s h  a mutual  h e l p i n g  r e l a t i o n s h i p .  A s s i s t a n c e - o r i e n t e d  

i n t e r a c t i o n  i s  a n o t h e r  way o f  d e s c r i b i n g  r e l a t i o n s h i p s  w i t h i n  a s u p p o r t  

s y s te m .  Caplan used  t h e  te rm " s u p p o r t  sys tem" t o  d e s c r i b e  t h i s  i n t e r ­

a c t i o n .

While t h e  s u p p o r t  sys tem h e l p s  t h e  i n d i v i d u a l  t o  r e c o g n i z e  him/ 

h e r s e l f  a s  an i n d i v i d u a l  and has  p o s i t i v e  e f f e c t s  f o r  t h e  p e r s o n ' s  

menta l  h e a l t h ,  t h e  l e n g t h  o f  t h e  r e l a t i o n s h i p  does  n o t  a p p e a r  t o  be a 

dominan t  f a c t o r  i n  w he the r  t h e  i n d i v i d u a l  b e n e f i t s  f rom i n t e r a c t i o n s  

w h i l e  a member o f  a s u p p o r t  sys tem .  Caplan  d e s c r i b e s  i n fo rm a l  s o c i a l  

s u p p o r t s  a s  f u l f i l l i n g  s p e c i f i c  f u n c t i o n s :
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Such s u p p o r t  may be o f  a c o n t i n u i n g  n a t u r e  o r  i n t e r m i t t e n t  
and s h o r t - t e r m ,  and may be u t i l i z e d  from t ime  t o  t im e  by
t h e  i n d i v i d u a l  in  e v e n t  o f  an a c u t e  need o r  c r i s i s .  Both
e n d u r i n g  and s h o r t - t e r m  s u p p o r t s  a r e  l i k e l y  t o  c o n s i s t  o f  
t h r e e  e l e m e n t s :  ( a )  t h e  s i g n i f i c a n t  o t h e r s  h e lp  t h e
i n d i v i d u a l  m o b i l i z e  h i s  p s y c h o l o g i c a l  r e s o u r c e s  and m a s t e r  
h i s  em o t io n a l  b u r d e n s ;  (b)  t h e y  s h a r e  h i s  t a s k s ;  and (c)  
t n e y  p r o v i d e  him w i t h  e x t r a  s u p p l i e s  o f  money,  m a t e r i a l s ,  
t o o l s ,  s k i l l s  and c o g n i t i v e  g u i d a n c e  t o  improve  t h i s  h a nd ­
l i n g  o f  h i s  s i t u a t i o n  ( p . 2 0 ) ,

T h e r e f o r e ,  s u p p o r t  sys tems  a r e  r e l a t i o n s h i p s  e s t a b l i s h e d  by 

I n d i v i d u a l s  a t  v a r i o u s  p o i n t s  d u r i n g  t h e i r  l i f e  ( e s p e c i a l l y  i n  t ime  

o f  c r i s i s )  t h a t  h e lp  them s a t i s f y  immed ia te  n e e d s .  These r e l a t i o n ­

s h i p s  a c t  t o  r a l l y  t h e  i n d i v i d u a l ' s  em o t iona l  and p h y s i c a l  f o r c e s .

The s u p p o r t  can be r e c e i v e d  in  a v a r i e t y  o f  s e t t i n g s  and t i m e s .

Caplan (1974)  s e e s  t h e  s u p p o r t  r a n g i n g  from k in  t o  k i t h ,  n o n - p r o f e s ­

s i o n a l  community p e r s o n s ,  r e l i g i o u s  d e n o m i n a t i o n s ,  mutual  a s s i s t a n c e  

and s e l f - h e l p  g r o u p s .

In fo rmal  o r  n a t u r a l  s u p p o r t s  sy s te m s  a r e  d e f i n e d  by A r l in g

(1973)  i n  t h e  f o l l o w i n g  t e r m s :

N a tu ra l  s u p p o r t  sys tem s  d e v e lo p  as  i m p l i c i t  o r  l a t e n t  c o n s e ­
q uences  o f  s o c i a l  r e l a t i o n s h i p s  which s e r v e  a r an g e  o f  p u r ­
p o s e s .  They a r e  n a t u r a l  sy s te m s  i n  t h e  s e n s e  t h a t  no f o r m a l ,  
t e c h n i c a l  p r o c e d u r e s  gove rn  t h e i r  o p e r a t i o n ,  and th e y  a r e  no t  
n o r m a l ly  e s t a b l i s h e d  f o r  t h e  e x p l i c i t  p u rp o se  o f  p r o v i d i n g  
s u p p o r t .  Group members have g e n e r a l i z e d  r o l e s ,  e . g . ,  f r i e n d ,  
r e l a t i v e ,  f e l l o w - w o r k e r ,  n e i g h b o r ,  e t c . ,  and when s u p p o r t  
becomes t h e  o b j e c t i v e  o f  t h e  r e l a t i o n s h i p ,  t h e  system n o rm a l ly  
doe s  n o t  have a s e t  o f  s t a n d a r d i z e d  r e s p o n s e s  f o r  d e t e r m i n i n g  
how c a r e  s h ou ld  be p r o v i d e d .  I n s t e a d ,  t h e  methods o f  c a r e -  
g i v i n g  a r i s e  s p o n t a n e o u s l y  ( p . 2 ) .

B a k e r ' s  d e f i n i t i o n  o f  n a t u r a l  s u p p o r t  sys tems  encompasses  t h e  f o l l o w i n g :

In most  comm unit ies  t h e r e  e x i s t s  a ne tw ork  o f  i n d i v i d u a l s  and 
g r o u p s  who band t o g e t h e r  t o  h e lp  each  o t h e r  i n  d e a l i n g  w i th  a 
v a r i e t y  o f  prob lems in  l i v i n g .  Such g r o u p in g s  which p r o v i d e  
a t t a c h m e n t  among i n d i v i d u a l s  o r  between i n d i v i d u a l s  and g roups  
such t h a t  a d a p t i v e  competence  i s  improved in  d e a l i n g  w i th  s h o r t ­
term c r i s i s  and l i f e  t r a n s i t i o n  a r e  r e f e r r e d . . . .  t o  a s  n a t u r a l  
s u p p o r t  s y s te m s .  Tne word " n a t u r a l "  i s  used  t o  d i f f e r e n t i a t e  
such sys tem s  from t h e  p r o f e s s i o n a l  c a r e g i v i n g  sys tem s  o f  t h e
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communi ty   N a tu ra l  s u p p o r t  sys tem s  i n c l u d e  f a m i l y  and
f r i e n d s h i p  g r o u p s ,  l o c a l  i n fo r m a l  c a r e g i v e r s ,  v o l u n t a r y  
s e r v i c e  g ro u p s  n o t  d i r e c t e d  by c a r e g i v i n g  p r o f e s s i o n a l s  
and mutual  he lp  g r o u p s ,  ( p . 140)

Lopata  (1975)  p r o v i d e s  a n o t h e r  d e f i n i t i o n  o f  a s u p p o r t  sys tem 

a s  a s e t  o f  r e l a t i o n s  i n v o l v i n g  t h e  g i v i n g  and r e c e i v i n g  o f  o b j e c t s ,  

s e r v i c e s ,  s o c i a l  and em o t io n a l  s u p p o r t s ,  d e f i n e d  by th e  g i v e r  and t h e  

r e c e i v e r  as  n e c e s s a r y  o r  a t  l e a s t  as  h e l p f u l  in  m a i n t a i n i n g  a s t y l e  o f  

l i f e .

S u p p o r t  sys tems  have a l s o  been c a t e g o r i z e d  in t e rm s  o f  who i s  

g i v i n g  th e  s u p p o r t .  For  exam ple ,  a p r o f e s s i o n a l  who i s  no t  k in  o r  

k i t h  t o  t h e  r e c i p i e n t  o f  t h e  s u p p o r t ,  t h e  s u p p o r t  i s  seen  as  emanat ing  

from t h e  formal  sys tem . On t h e  o t h e r  hand ,  when kin or  k i t h  p r o v i d e s  

t h e  s u p p o r t  i t  i s  then  seen as  i n f o r m a l .

In fo rmal  s u p p o r t  sys tem  has been d e f i n e d  a s  an amalgam o f  

in fo rmal  s e r v i c e s  p r o v id e d  by f a m i l y ,  f r i e n d s ,  n e i g h b o r s ,  and i n t i m a t e s  

o f  t h e  o l d e r  p e r s o n .  The c o n c e p t  o f  in fo rm a l  s u p p o r t  system has been a 

t o p i c  o f  i n t e n s i v e  r e s e a r c h .  Thus ,  f o r  example,  Li twak and S z e l e n y i  

(1969) showed t h a t  p e o p le  r e l i e d  on f a m i l y ,  f r i e n d s ,  and n e ig h b o r s  f o r  

d i f f e r e n t  s e r v i c e s .  Lopata  (1975)  d i d  a s tu d y  on t h e  s u p p o r t  sys tem o f  

e l d e r l y  u r b a n i t e s  in  C h icago .  C a n to r  (1975)  s t u d i e d  t h e  i n n e r - c i t y  

e l d e r l y  o f  New York C i t y  u s in g  d i s p a r a t e  m easu res  o f  t h e  c o n c e p t  o f  

i n fo rm a l  s u p p o r t  s y s t e m s .  All  t h e s e  s t u d i e s  i n d i c a t e d  t h a t  e l d e r l y  

i n d i v i d u a l s  r e l i e d  on f a m i l y ,  f r i e n d s ,  and n e ig h b o r s  f o r  v a r i o u s  t y p e s  

o f  s u p p o r t .

C a n t o r ,  f o rm er  d i r e c t o r  o f  R ese a rc h  f o r  t h e  O f f i c e  f o r  t h e  

Aging in  New York C i t y ,  has  s t u d i e d  t h e  d i f f e r e n c e  between t h e  formal  

and i n fo r m a l  s u p p o r t  sys tems  o f  t h e  aged (1975) and pe rfo rmed  s y s t e m a t i c
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c o m pa r i sons  on s o c i a l  s u p p o r t s  among t h e  B la c k s ,  H i s p a n ic - A m e r ic a n s  

and W h i t e s .  Regard ing  formal  s u p p o r t  s y s t e m s ,  she  has a s k e d ,  how 

i m p o r t a n t  a r e  formal  s u p p o r t  sys tems  in  t h e  l i f e  of  t h e  e l d e r l y  and 

why in  t h i s  s o c i e t y  i s  i t  i m p o r t a n t  t o  have s t r u c t u r e d  s u p p o r t  mech­

an isms  to  meet  t h e  needs  o f  t h e  e l d e r l y ?  C an to r  (1976)  viewed t h e  

needs  o f  t h e  e l d e r l y ,  e s p e c i a l l y  t h e  f r a i l  e l d e r l y ,  as be in g  so 

complex t h a t  t h e  r e s o u r c e s  o f  bo th  t h e  fo rm al  and i n fo r m a l  s u p p o r t  

sys tem s  would be r e q u i r e d .  She l a b e l e d  t h i s  i n t e g r a t i o n  of  t h e  two 

sys tems  t h e  s o c i a l  s u p p o r t  sys tem .  The s o c i a l  s u p p o r t  sys tem has 

been b r o a d l y  d e f i n e d  to  i n c l u d e  formal  and in fo rmal  a c t i v i t i e s  as  

wel l  as  t h e  p e r s o n a l  s u p p o r t  s e r v i c e s  r e q u i r e d  by an o l d e r  p e r son  so 

t h a t  s / h e  cou ld  m a i n t a i n  a r e l a t i v e  d e g r e e  o f  independence  w h i l e  s t i l l  

in  t h e  community.  Such a sys tem i s  seen  a s  e n a b l i n g  t h e  o l d e r  pe rson  

t o  meet  t h r e e  m ajo r  n e e d s :  s o c i a l i z a t i o n ,  t h e  c a r r y i n g  o u t  o f  t a s k s

o f  d a i l y  l i v i n g  and a s s i s t a n c e  d u r i n g  t ime o f  i l l n e s s  o r  c r i s i s .

The f a m i l y  a c c o r d i n g  t o  Caplan ( 1 9 7 4 ) ,  i s  a p r im a ry  s u p p o r t  

sys tem .  He p o i n t s  o u t  t h a t  t h e  f a m i l y  i s  t h e  p r i n c i p a l  so u rc e  o f  the  

em o t iona l  and n e c e s s a r y  g u i d a n c e  f o r  t h e  e l d e r l y  i n d i v i d u a l  when c r i s e s  

o c c u r .

. . . d u r i n g  t h e  f r u s t r a t i o n  and c o n f u s i o n  o f  s t r u g g l i n g  wi th  
an a t - p r e s e n t  i n s u r m o u n ta b l e  p ro b le m ,  most  i n d i v i d u a l s  f e e l  
weak and i m p o t e n t  and t e n d  t o  f o r g e t  t h e i r  c o n t i n u i n g  
s t r e n g t h s .  At such t i m e s ,  t h e i r  f a m i l i e s  remind them o f  
t h e i r  p a s t  a c h ie v e m e n t s  and v a l i d a t e  t h e i r  p r e - c r i s i s  s e l f -  
image o f  competence  and a b i l i t y  t o  s t a n d  f i r m  ( p . 4 3 ) .

Most o l d e r  p e o p le  a r e  t i e d  i n t o  a ne twork o f  s o c i a l  s u p p o r t  

w i t h i n  which k in  ( e s p e c i a l l y  a d u l t  c h i l d r e n )  and f r i e n d s  and n e ig h b o r s  

p r o v i d e  i m p o r t a n t  s u p p o r t i v e  s e r v i c e s  (C a n to r :  1975, Lopa ta :  1975,  

Brody:  1 9 7 8 ) .  S i m i l a r l y ,  t h e  key r o l e  o f  f a m i ly  members has been shown 

t o  be s i g n i f i c a n t  i n  many i n t e r n a t i o n a l  s t u d i e s  (Shanas  and Townsend,
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e t . a l . : 1 9 6 8 ) .  Townsend (1957)  and Li twak (1960) p r o v id e d  e v i d e n c e  

t n a t  t h e  e x te n d e d  f a m i l y  o f t e n  rem ained a s i g n i f i c a n t  so u rc e  o f  s o c i a l  

s u p p o r t  in  t im e s  o f  need d e s p i t e  t h e  a p p a r e n t  i s o l a t i o n  o f  t h e  n u c l e a r  

f a m i l y  u n i t  f rom t h e  e x t e n d e d  f a m i l i a r  t i e s .  Resea rch  f i n d i n g s  a l s o  

s u p p o r t  t h e  c o n c l u s i o n  t h a t  t h e  m a j o r i t y  o f  o l d e r  p e o p le  a r e  i n t e g r a l  

members w i t h i n  a m o d i f i e d  e x t e n d e d  f a m i l y  sys tem  ( C a n to r :  1975,  Shanas 

e t .  a l . :  1968,  Sussman:  1955,  Townsend: 1965 ) .  The f i n d i n g s  of  t h e s e  

s t u d i e s  i n d i c a t e  t h a t  t h e  f a m i l y  r em a ins  t h e  l o c u s  o f  s o c i a l  i n t e r ­

a c t i o n  and t h e  m a j o r  p r o v i d e r  o f  needed em o t iona l  and s o c i a l  s u p p o r t .  

P a t t e r n s  o f  mutual  a i d  and f r e q u e n t  i n t e r a c t i o n  between f a m i l y  members 

and t h e  e l d e r l y  a p p e a r s  t o  be i n d i c a t i v e  o f  f a m i i y  s u p p o r t  and s o l i ­

d a r i t y .

Brody (1966)  s t a t e s  t h a t :

Ev idence  a l s o  has ac cum ula te d  r e i n f o r c i n g  c l i n i c a l  o b s e r v a t i o n s  
and e x p e r i e n c e :  Mo m a t t e r  what  s u p p o r t s ,  s e r v i c e s ,  programs
a r e  p r o v id e d  f o r  t h e  ag ing  p e r son  by t h e  community,  t h e y  can 
supp lem en t  b u t  n o t  s u b s t i t u t e  f o r  t h e  e m o t io n a l  bonds w i th  
a d u l t  c h i l d r e n  ( p . 201) .

The im p o r ta n c e  o f  t h e  s u p p o r t  sys tem in  t h e  H i s p a n ic  community 

has a l s o  been a f o c u s  o f  r e s e a r c h  in  r e c e n t  y e a r s .  The b e l i e f  t h a t  

n a t u r a l  s u p p o r t  sys tem s  w i t h i n  t h e  H i s p a n ic  community s e r v e  a s  a 

r e s o u r c e  in m ee t in g  many p e r s o n a l  needs  c o n t i n u e s  t o  be s u p p o r t e d  in  

t h e  l i t e r a t u r e .  C o n t r a r y  t o  v a r i o u s  o p i n i o n s  a b o u t  i t s  de m is e ,  t h e r e  

i s  e v id e n c e  t o  s u g g e s t  t h a t  H i s p a n ic s  u t i l i z e  t h e  system i n  a most  

s i g n i f i c a n t  manner ( P a d i l l a ,  C a r l o s ,  K e e f e : 1 9 7 6 ) .  P a r t i c u l a r l y  s i g n i ­

f i c a n t  i s  t h e  f i n d i n g  t h a t  t h e  e l d e r l y  remain  a c t i v e l y  i n v o lv e d  as  

p a r t i c i p a n t s  in  t h e s e  n a t u r a l i s t i c  s u p p o r t  sys tem s  ( V a l l e  and Mendoza:

1978) .  O ther  r e s e a r c h e r s  have found t h a t  H i s p a n ic  f a m i l y  members 

( i r r e s p e c t i v e  o f  c l a s s )  n o t  on ly  f e e l  an o b l i g a t i o n  t o  he lp  each  o t h e r
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b u t  a c t u a l l y  do so  in  p r a c t i c e  (Gonza lez  and G a r c i a : 1 9 7 4 ) .

Delgado (1932)  emphas ized  t h a t  i n  t h e  H i s p a n ic  communit ies  t h e

n a t u r a l  s u p p o r t  sys tem s e r v e s  t o  m in imize  t h e  use  o f  formal  r e s o u r c e s .

The e x te n d e d  f a m i l y  and r e l i g i o u s  i n s t i t u t i o n s  a r e  i m p o r t a n t  p a r t s  o f

t h i s  s u p p o r t  sys tem in  t h e  H i s p a n ic  community.

The f a m i l y  i s  t h e  p r im a ry  s u p p o r t  f o r  i n d i v i d u a l s  i n  c r i s i s .

I t  i s  i m p o r t a n t  t o  m e n t i o n ,  however ,  t h a t  t h e  f a m i l y  in  t h e  H i s p a n ic

c u l t u r e  goes  beyond t h e  n u c l e a r  f a m i l y  t o  i n c l u d e  e x te n d e d  members.

As f-iizio (1974)  s t a t e d :

 t h e  P u e r to  Rican d e f i n i t i o n  o f  f a m i l y  goes  beyond t h e
f a m i l y  o f  o r i g i n  so t h a t  i t  encompasses  n o t  on ly  t h o s e  
r e l a t e d  by blood and m a r r i a g e ,  b u t  i n c l u d e s  t h o s e  who a r e  
t i e d  to  i t  as  wel l  t h ro u g h  c u s to m s .  R e c ip ro c a l  o b l i g a t i o n  
and s u p p o r t s  e x i s t  in  t h e s e  r e l a t i o n s h i p s  ( p . 7 ) .

H i s p a n ic  f a m i l i e s  c o n s i s t  o f  blood r e l a t i v e s  and a wide r a n g i n g  c o n s t e l ­

l a t i o n  o f  " a d o p te d  r e l a t i v e s "  who f u l f i l l  e i t h e r  in fo rm a l  o r  formal  

f u n c t i o n s  w i t h i n  t h e  e x te n d e d  f a m i l y .  These members c o n s i s t  o f  c l o s e  

f r i e n d s  and n e ig h b o r s  who have engaged in  i m p o r t a n t  f a m i l y  m a t t e r s  and 

e v e n t s .

The r i t u a l  k i n s h i p  p r o c e s s  known a s  "compadrazgo" f o r m a l l y  

i n c l u d e s  f r i e n d s  and key n e ig h b o r s  as  wel l  as  d i s t a n t  r e l a t i v e s  i.n t h e  

f a m i l y .  Th i s  r i t u a l  i s  w i d e l y  used among t h e  d i f f e r e n t  H i s p a n ic  g r o u p s .  

Organ ized  r e l i g i o n  i s  a v e ry  i m p o r t a n t  a s p e c t  o f  t h e  H i s p a n ic  s u p p o r t  

sys tem .  R e l i g i o n  s e r v e s  as  a s u p p o r t  sys tem f o r  i n d i v i d u a l s  in c r i s i s  

(De lg ado :  1982) .

In t h e  H i s p a n ic  c u l t u r e  r e l i g i o n  t a k e s  two fo rm s :  o r g a n i z e d

r e l i g i o n  (Roman C a t h o l i c i s m )  and a l t e r n a t i v e  r e l i g i o n s  ( P e n t e c o s t a l ,  

B a p t i s t ) .  Al though  t h e  Roman C a t h o l i c  Church has  been t r a d i t i o n a l l y  

r e g a r d e d  as  t h e  p r im a ry  r e l i g i o n  o f  H i s p a n i c s ,  and in  some i n s t a n c e s
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c o n t i n u e s  t o  be s o ,  i t s  i n f l u e n c e  has  v a r i e d  w i t h  some g r o u p s ,  l i k e  t h e  

P e u r t o  R ic a n s .  A l t e r n a t i v e  r e l i g i o n s  had o f f e r e d  many s o c i a l  and p s y c h o ­

l o g i c a l  s u p p o r t  s e r v i c e s  t o  members. As G a r r i s o n  p o i n t e d  o u t  ( 1 9 7 8 ) :

Each o f  t h e s e  small  c h u r c h e s  has  a m i s s i o n a r y  s o c i e t y  t h a t  
answers  r e q u e s t s  o f  members , v i s i t s  homes, and c a r e s  f o r  
t h e  i l l  and d i s t u r b e d . . .  most  P e n t e c o s t a l s  go t o  t h e i r  
m i n i s t e r  o r  members o f  t h e i r  c hu rch  w i th  any problem th e y  
m ig h t  h a v e . . .  ( p . 578 ) .

G a r r i s o n ' s  d e s c r i p t i o n  r e s e m b le s  t h a t  o f  a m u l t i s e r v i c e  o r g a n i z a t i o n  

s i t u a t e d  1n t h e  H i s p a n ic  community w i th  a b i l i n g u a l ,  b i c u l t u r a l  s t a f f .

G a r r i s o n ' s  s t u d y  (1978)  f o c u s e d  on t h e  s u p p o r t s  a v a i l a b l e  and 

h a b i t u a l l y  u t i l i z e d  by t h e  f i r s t  g e n e r a t i o n  m i g r a n t  P u e r t o  Rican women. 

She found an a c t i v e  P u e r t o  Rican  community l i f e  e v id e n c e d  by many 

S p a n i s h - s p e a k i n g  c h u r c h e s ,  bodegas ( g r o c e r y  s t o r e s )  b o t a n i c a s  ( r e l i g i o u s  

o b j e c t  s t o r e s ) ,  s o c i a l  c l u b s ,  and c e n t r o s  E s p i r i t i s t a s  ( s p i r i t u a l  c e n ­

t e r s ) .  When d e s c r i b i n g  t h e  t y p i c a l  c o r e  s u p p o r t  sys tem  o f  t h e  s u b j e c t s  

i n  h e r  s t u d y ,  G a r r i s o n  s a i d :

. . . t h e  women have a p e r s o n a l  ne twork  o f  k i n ,  f r i e n d s ,  and 
n e ig h b o r s  in  t h e  immedia te  v i c i n i t y . . . ‘.whom t h e y  name 
i n d i v i d u a l l y  as  i m p o r t a n t  p e o p le  in  t h e i r  l i f e .  Three  
f o u r t h s  (79%) o f  t h e  sample  p o p u l a t i o n  l i v e d  e i t h e r  in  an 
ex te n d e d  f a m i l y  h o use ho ld  o r  had kin l i v i n g  in  t h e  immediate  
v i c i n i t y ,  f r e q u e n t l y  i n  t h e  same b u i l d i n g  w i th  whom th e y  
i n t e r a c t  a t  l e a s t  once  a week. ( p . 573)

Leutz  (1976)  a l s o  s t u d i e d  t h e  i n fo rm a l  community c a r e g i v e r  a s  t h e  l i n k  

between t h e  h e a l t h  c a r e  sys tem and loca l  r e s i d e n t s .  He found t h a t  t h e  

c h u r c h e s  were t h e  most  fo rm a l  o f  t h e  i n fo rm a l  s u p p o r t  sys tems  t h a t  he 

s t u d i e d .  His f i n d i n g s  c on f i rm e d  t h e  e x i s t e n c e  in  t h e  H i s p a n ic  church  

o f  in fo rm a l  community communica t ion ne tw orks  t h r o u g h  which a v a r i e t y  o f  

p e o p le  o b t a i n  a s s i s t a n c e  w i t h  t h e i r  p r ob le m s .  His f i n d i n g s  a l s o  c o n ­

f i rm e d  t h a t  i n fo rm a l  c a r e g i v e r s  f u n c t i o n  as  i m p o r t a n t  communicat ion 

l i n k s  between r e s i d e n t s  and t h e  wor ld  o u t s i d e  t h e  n e ig h b o rh o o d .
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I n f o r m a t i o n  from form al  a g e n c i e s  can be s p r e a d  th ro u g h  t h e s e  c h a n n e l s .

Weeks and C u e l l a r  (1981)  a l s o  p o i n t e d  o u t  t h e  im p o r ta n c e  o f  

t h e  i n fo rm a l  s u p p o r t  sys tem  among H i s p a n i c s .  They s t a t e d  t h a t  H i s p a n ic s  

show a g r e a t  r e l u c t a n c e  t o  t u r n  t o  p r o f e s s i o n a l s  f o r  h e l p .  I f  a f a m i l y  

member i s  n o t  a v a i l a b l e ,  t h e y  t u r n  t o  f r i e n d s  and n e i g h b o r s  o r  o t h e r  

community s u p p o r t s ,  f o r  a s s i s t a n c e .

T h i s  r e v i e w  o f  t h e  n a t u r a l  s u p p o r t  sys tem p o i n t s  o u t  t h e  

im p o r ta n c e  o f  t h e  r o l e  o f  t h e  f a m i l y  i n  t h e  s u p p o r t  system o f  t h e  

e l d e r l y ,  e s p e c i a l l y  t h e  H i s p a n ic  e l d e r l y .  The n o t i o n  o f  t h e  i n fo rm a l  

s u p p o r t  sys tem d e v e lo p e d  by Caplan and o t h e r s  was v e r y  v a l u a b l e  in  t h e  

deve lopm ent  o f  t h e  g roup  program f o r  c a r e g i v e r s  o f  t h e  H i s p a n ic  e l d e r l y .  

The d i s c u s s i o n  w i l l  now t u r n  t o  t h e  s e l f - h e l p  c o n c e p t .

SELF-HELP C-ONCEPT

U nd e r ly in g  t h e  p r o j e c t  g o a l s  and a c t i v i t i e s  i s  t h e  a s su m p t io n

t h a t  m u t u a l - a i d  and s e l f - h e l p  p l a y  a c o n t i n u i n g  and i m p o r t a n t  r o l e  in

co n te m p o ra ry  u rban  s o c i e t y .

The c o n c e p t  o f  s e l f - h e l p  i s  n o t  a new one :  such g roups  have

been d e s c r i b e d  by Kropo tk in  (1972) a s  o c c u r r i n g  in  p r i m i t i v e  t im e s  but

beg in n in g  w i th  t h e  commotion o f  t h e  s i x t i e s ,  when d i s s a t i s f a c t i o n  w i th

t r a d i t i o n a l  i n s t i t u t i o n s  was be ing  v o i c e d ,  t h e  s e l f - h e l p  group c o n c e p t  
*

began to  g a i n  p o p u l a r i t y  a s  an a l t e r n a t i v e  t o  s e e k in g  h e lp  from i n s t i ­

t u t i o n a l i z e d  s e r v i c e  a g e n c i e s .

In P e t e r  K r o p o t k i n ' s  c l a s s i c  c o n c e p t i o n ,  s o c i a l  c o o p e r a t i o n  in 

t h e  form o f  s e l f - h e l p  i s  seen  a s  fundam en ta l  t o  m an ' s  s u r v i v a l  t h r o u g h ­

o u t  t h e  ages  ( K r o p o t k i n : 1972) .  In g e n e r a l ,  Kropo tk in  n o t e s ,  i n t r a - g r o u p  

c o o p e r a t i o n  i s  a f a c t o r  in  t h e  s u r v i v a l  o f  any animal  s p e c i e s .  P h y s i c a l l y
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weaker  and more v u l n e r a b l e  t h a n  many o t h e r  s p e c i e s ,  m an 's  s u r v i v a l  was 

e s p e c i a l l y  d e p e n d en t  on t h e  deve lopm en t  o f  s o c i a l l y  c o o p e r a t i v e  r e l a ­

t i o n s h i p s  in food  g a t h e r i n g ,  c h i l d r e a r i n g ,  l a n d  u s e ,  and d e f e n s e  a g a i n s t  

e ne m ies .  I n t r a - g r o u p  a i d  and c o o p e r a t i o n  was a p p a r e n t l y  a c r i t i c a l  

f a c t o r  in m a n ' s  f i t n e s s  f o r  s u r v i v a l .  As K ropo tk in  p o i n t e d  o u t ,  however ,  

t h e  s o c i a l  f u n c t i o n s  o f  s e l f - h e l p  e x te n d  beyond d e f e n s e  a g a i n s t  t h r e a t s  

posed by t h e  p h y s i c a l  e n v i r o n m e n t .  Membership in  a v i a b l e  s o c i a l  g ro u p ,  

based  on commitment o f  mutua l  a i d  and s u p p o r t ,  a p p e a r s  t o  be a c o n s t a n t  

and b a s i c  human nee'd.

The complex s e l f - h e l p  g roups  o f  t o d a y  have e v o lv e d  because  o f  

b a s i c  needs f o r  group l i v i n g ,  s o c i a b i l i t y  and mutual  h e l p f u l n e s s .  S e l f -  

h e lp  o r d i n a r i l y  r e f e r s  t o  t h e  p r o v i s i o n  o f  a i d  t o  o n e s e l f .  By e x t e n s i o n  

however ,  c o l l e c t i v e s  o f  i n d i v i d u a l s  formed i n t o  s e l f - h e l p  g r o u p s ,  p r o v id e  

mutual  a i d  t o  each  o t h e r  a round common prob lems and o p e r a t e  under  such 

c o n c e p t s  as  " s e l f - d e t e r m i n i s m "  o f  t h e  group and " j o i n t  r e s p o n s i b i l i t y "  

( B a r i s h : 1 9 7 l ) .

The n a t u r e  and s t r u c t u r e  o f  s e l f - h e l p  g roups  in  p a r t i c u l a r ,

c o m p r i s e s  a wide a r e a  t h a t  i s  n o t  e a s y  t o  c o n c e p t u a l i z e .  A d e f i n i t i o n

o f  s e l f - h e l p  g ro u p s  which has been used by two a u t h o r i t i e s  in t h e  f i e l d ,

A l f r e d  Katz  and Eugene Bender  ( 1 9 7 6 ) ,  i s  t h e  f o l l o w i n g :

. . . v o l u n t a r y  small  g roup  s t r u c t u r e s  f o r  mutual  a i d  and th e  
accom pl i shm en t  o f  a s p e c i a l  p u r p o s e .  They a r e  u s u a l l y  
formed by p e e r s  who have come t o g e t h e r  f o r  mutual  a s s i s t a n c e  
in  s a t i s f y i n g  a common need ,  overcoming a common hand icap  or  
l i f e  d i s r u p t i n g  s i t u a t i o n  and b r i n g i n g  a b o u t  d e s i r e d  s o c i a l  
a n d / o r  p e r s o n a l  c h a n g e .  The i n i t i a t o r s  and members o f  such 
g ro u p s  p e r c e i v e  t h a t  t h e i r  needs  a r e  n o t ,  o r  c a n n o t  be ,  met  
by o r  t h r o u g h  s o c i a l  i n s t i t u t i o n s  ( d . 9 ) .

Katz and Bender  i n d i c a t e  t h a t  i n t e r p e r s o n a l  c o n t a c t  in  s e l f - h e l p  

g r o u p s  i s  h i g h l y  v a l u e d .  S e l f - h e l p  g ro u p s  may p r o v id e  m a t e r i a l  as  wel l
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a s  emot iona l  s u p p o r t .  In t h e  a n a l y s i s  t h a t  t h e y  make, t h e  a t t r a c t i o n

o f  s e l f - h e l p  g roups  i s  based  on:

. . . t h e  need t o  l i v e  and be v a lu e d  and be a c c e p t e d  f o r  what  
t h e y  a r e ,  t r a n s c e n d i n g  b o u n d a r i e s  o f  t h e i r  own e g o s . . . ( p . 1 1 ) .

Alan G a r t n e r  and Frank Riessman (1977)  s e e  t h e  s e l f - h e l p  

a pp roa c h  a s :

. . . h a v i n g  g r e a t  p o t e n t i a l  im p o r ta n c e  f o r  a marked improvement 
in  t h e  q u a l i t y  o f  human s e r v i c e  p r a c t i c e .  We view t h e  s e l f -  
h e lp  app roa c h  a s  sometimes p r o v i d i n g  a c h a l l e n g e  t o  t h e  p r o ­
f e s s i o n a l ,  sometimes a way o f  exp a n d in g  and e n r i c h i n g  p r o f e s ­
s i o n a l  p r a c t i c e  and t h e  t o t a l  human s e r v i c e  p r a c t i c e ,  bu t  
r a r e l y  as d i s p l a c i n g  t h e  p r o f e s s i o n a l  where t h e  p r o f e s s i o n a l ' s  
e x p e r t i s e  i s  a p p r o p r i a t e  (p .  3 ) .

They see t h e  p o t e n t i a l  e x p a n s io n  o f  t h e  human s e r v i c e s  v i a  t h e  

a d d i t i o n  and i n t e g r a t i o n  o f  s e l f - h e l p  a p p ro a c h e s  as  r e d i s t r i b u t i v e ,  

b ecause  a t  t h e  p r e s e n t  t im e  t h e  p o o r ,  m i n o r i t i e s  and t h e  aged do n o t  

r e c e i v e  s u f f i c i e n t  s e r v i c e s .  In e s s e n c e ,  t h e y  s e e  t h e  s e l f - h e l p  move­

ment  as a r i s i n g  o u t  o f  t h e  needs  of  modern s o c i e t y .

Many o f  t h e  s e r v i c e s  p r o v id e d  by s e l f - h e l p  u n i t s  wer£ 
pe rfo rmed  in  t h e  p a s t  by t h e  f a m i l y ,  t h e  c h u r c h ,  t h e  
n e ig h b o r h o o d ,  and t h e  community. But t h e s e  i n s t i t u t i o n s  
have l o s t  much o f  t h e i r  power; we need new a l t e r n a t i v e s ,  
new fo rm s .  I t  i s  in  t h i s  c o n t e x t  t h a t  s e l f - h e l p  a p p ro a c h e s  
t a k e  on t h e i r  f u l l  s i g n i f i c a n c e  (p .  3 ) .

Katz and Bender (1975)  i n d i c a t e  t h a t  i m p l i c i t  in  e v e r y  s e l f - h e l p  

g r o u p ,  i n c l u d i n g  t h o s e  f o c u s e d  on i n d i v i d u a l  a d a p t a t i o n ,  i s  a c r i t i c i s m  

o f  d e f i c i e n c i e s  o r  f a i l u r e s  o f  t h e  l a r g e r  s o c i e t y .

Lieberman (1979)  says  t h a t  t h e  m o t i v a t i o n  f o r  s e e k i n g  o u t  f o r  

s e l f - h e l p  g roups  r e s t s  upon t h e  n o t i o n  t h a t  s e l f - h e l p  g ro u p s  a r i s e  t o  

f u l f i l l  s e r v i c e s  n o t  be in g  c u r r e n t l y  met in  s o c i e t y  by o t h e r  s y s te m s .

Most s e l f - h e l p  g roups  s h a r e  common c h a r a c t e r i s t i c s  and use 

s i m i l a r  t e c h n i q u e s .  The use  o f  members t o  he lp  o t h e r  members i s  an 

e s s e n t i a l  c h a r a c t e r i s t i c  o f  s e l f - h e l p  g ro u p s  ( B a r i s h : 1971) .  Riessman
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(1965)  has  p o i n t e d  o u t  in  h i s  " h e l p e r  t h e o r y "  t h a t  when a pe rson  i s  

p l a c e d  in  a h e l p e r  r o l e ,  he n o t  o n ly  p r o v i d e s  h e lp  t o  o t h e r s  but  in  

t u r n ,  i s  h e lpe d  by h i s  own a c t i v i t i e s .

Katz and Bender  (1976)  s u g g e s t  t h a t  s e l f - h e l p  g r o u p s  may have

a v a r i e t y  o f  f u n c t i o n s  and c h a r a c t e r i s t i c s .  In t h e i r  v iew ,  f a c e - t o -

f a c e  i n t e r a c t i o n  i s  t h e  key d e f i n i n g  c h a r a c t e r i s t i c  o f  s e l f - h e l p  

g r o u p s ;  so i s  p e r s o n a l  p a r t i c i p a t i o n .  In t a k i n g  p a r t ,  i n d i v i d u a l s  

a r e  r e l a t e d ,  s y m p a t h e t i c a l l y  o r  e m p a t h e t i c a l l y ,  t o  o t h e r s ,  e i t h e r  

p e e r  in  o u t l o o k  o r  p e e r s  i n  t h e  p o s s e s s i o n  o f  a common problem or  

common need .  The g roup  s u p p l i e s  a p o i n t  o f  c o n n e c t i o n  and i d e n t i f i c a ­

t i o n  w i th  o t h e r s ,  a b a s e l i n e  f o r  a c t i v i t i e s ,  a s o u r c e  o f  e g o - r e i n f o r c e -  

m en t ,  a v a l u e - s y s t e m  by which t h e  i n d i v i d u a l ' s  t a s k s ,  j o y s ,  s o r r o w s ,  

a c c o m p l i s h m e n t s ,  and f r u s t r a t i o n s  can be e v a l u a t e d  and d e a l t  w i t h .

Bas ic  t o  t h e  c o n c e p t  o f  t h e  s e l f - h e l p  group i s  t h e  a s sum pt ion  

t h a t  i t s  members a g r e e  upon and engage in  some a c t i o n s .  Such b e h a v io r  

may be d i r e c t e d  a t  t h e  community,  a t  p e r s o n a l  c h a n g e ,  a t  l e a r n i n g  some­

t h i n g — a body o f  knowledge o r  a s k i l l .

S e l f - h e l p  g ro u p s  h e l p  members p e r c e i v e  and d e a l  w i t h  t h e i r  

immedia te  s o c i a l  r e a l i t y  more s a t i s f a c t o r i l y  and a i d  them in f i n d i n g  

workab le  a p p r o a c h e s  t o  many p e r s o n a l  di lemmas.

T y p o lo g ie s  o f  s e l f - h e l p  g roups  a r e  v a r i e d ,  no s i n g l e  t y p o lo g y

has been s e t  up .  A l f r e d  Katz c l a s s i f i e d  t h e s e  g roups  i n t o  t h r e e  m a jo r

t y p e s :  a s s i m i l a t i v e ,  s e p a r a t i v e ,  and mixed.  B a r i s h  c o n s i d e r e d  t h a t

a com p le te  and d e f i n i t i v e  t y p o lo g y  s t i l l  needs t o  be d e v i s e d .  He s t a t e s  

t h a t  t h e  m a j o r i t y  o f ,  i f  n o t  a l l ,  s e l f - h e l p  g ro u p s  f a l l  i n t o  t h r e e  

broad  c a t e g o r i e s — t h o s e  o r g a n i z e d  a round  s o c i a l ,  p h y s i c a l  o r  em o t iona l  

problem c o n d i t i o n s — t h o s e  o r g a n i z e d  a round s o c i a l ,  p h y s i c a l  o r  emot iona l
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problem c o n d i t i o n s .  Any one g roup  may be a c t i v e  in  any o r  a l l  o f  

t h e s e  a r e a s ,  bu t  u s u a l l y  i t  has  one p r im a ry  f o c u s  ( B a r i s h :  1971) .

The ty p o lo g y  o f f e r e d  by Katz and Bender (1976)  i s  t h e  f o l l o w ­

i n g :  l .  g roups  t h a t  a r e  p r i m a r i l y  f o c u s e d  on s e l f - f u l f i l l m e n t
o r  p e r s o n a l  g rowth  ( t h e r a p e u t i c )

2 . g ro u p s  t h a t  a r e  p r i m a r i l y  f o c u s e d  on s o c i a l  advocacy
3.  g r o u p s  whose p r i m a r y  f o c u s  i s  t o  c r e a t e  a l t e r n a t i v e  

p a t t e r n s  o f  l i v i n g
4 .  " O u t c a s t - h a v e n " — gro u p s  t h a t  i n v o l v e  t o t a l  commitment  

in  a l i v i n g  a r r a n g e m e n t
5 .  mixed forms o f  s e l f - h e l p  g r o u p s .

in  s p i t e  o f  t h e  f a c t  t h a t  s e l f - h e l p  g roups  can a r i s e  s p o n t a ­

n e o u s l y ,  i t  i s  n o t  uncommon f o r  them to  be s t i m u l a t e d  by p r o f e s s i o n a l s .  

S e l f - h e l p  g ro u p s  a r e  o f t e n  e r r o n e o u s l y  b e l i e v e d  to  be a n t i p r o f e s s i o n a l .  

The f i n d i n g s  r e p o r t e d  by Lieberman (1979)  i n d i c a t e  n o t  o n ly  t h a t  p r o f e s ­

s i o n a l s  have been i n v o lv e d  in  t h e  fo u n d in g  and s u p p o r t  o f  most  s e l f - h e l p  

g roups  b u t  a l s o  t h a t  most  p a r t i c i p a n t s  u t i l i z e  p r o f e s s i o n a l  he lp  t o  a 

g r e a t e r  e x t e n t  t h a n  do nonmembers o f  s e l f - h e l p  groups  and i n  a number o f  

c a s e s ,  i n d i c a t e  f a i r l y  high  s a t i s f a c t i o n  in  t h e i r  e x p e r i e n c e  w i th  p r o f e s ­

s i o n a l s .

S in c e  t h e  emphas i s  on s e l f - h e l p  g roups  i s  on o e r s o n a l  p a r t i c i ­

p a t i o n  t h e r e  i s  a lways t h e  d i s t i n c t  p o s s i b i l i t y  o f  c o n f l i c t  between 

p r o f e s s i o n a l  and o r g a n i z a t i o n a l  r e p r e s e n t a t i v e s  t h a t  go a g a i n s t  t h e  

s e l f - h e l p  c u l t u r a l  v a l u e  sys tem  ( k i l l  i l e a :  1976) .  The b a l a n c e  between 

members o f  t h e  s e l f - h e l p  g ro u p  and t h e  p r o f e s s i o n a l  a c t i v i t y  i s  not  

e n t i r e l y  u n d e r s t o o d  and i s  c e r t a i n l y  an a r e a  f o r  f u t u r e  i n v e s t i g a t i o n  

a s  K i l l i l e a  (1976) p o i n t s  o u t .  Katz and Bender (1976) m ent ion  t h a t  one 

o f  t h e  d a n g e r s  o f t e n  p e r c e i v e d  by s e l f - h e l p  g roups  i s  c o o p t a t i o n  by 

p r o f e s s i o n a l s  who may be p e r c e i v e d  as  be in g  f o r e i g n  to  t h e  p a r t i c u l a r  

c h a r a c t e r  o f  t h e  g ro u p .  F r e q u e n t l y  p r o f e s s i o n a l  a t t r a c t i o n  t o  t h e s e  

g roups  d e v e lo p s  o u t  o f  a d e s i r e  t o  p r o v i d e  r e s o u r c e s  t o  members , who
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a r e  p e r c e i v e d  a s  l a c k i n g  s k i l l s .  But t h i s  in  t u r n  may l i m i t  t h e

g r o u p ' s  autonomy o r  change  g roup  norms.

B a r i s h  (1971)  has  e s t a b l i s h e d  t h e  e d u c a t i o n a l  and i n f o r m a t i o n a l

a s p e c t  o f  s e l f - h e l p  g r o u p s  a s  a s a l i e n t  c h a r a c t e r i s t i c .  He s t a t e s  t h a t :

The use  o f  e d u c a t i o n  in  s e l f - h e l p  g r o u p s  i s  i m p o r t a n t .
Here ,  e d u c a t i o n  r e f e r s  t o  t h e  p rom o t ion  o f  g r e a t e r  
f a c t u a l  u n d e r s t a n d i n g  o f  t h e  problem c o n d i t i o n .  Edu­
c a t i o n  i s  g e n e r a l l y  d i r e c t e d  a t  t h e  g e n e r a l  p u b l i c ,  
bu t  i s  v e r y  o f t e n  o f f e r e d  t o  t h e  members o f  s e l f - h e l p  
g ro u p s  as  w e l l .  Some g roups  a r e  formed p u r e l y  f o r  t h e  
pu rpose  o f  e d u c a t i n g  t h e  p u b l i c  and t h e m s e lv e s  a b o u t  
t h e i r  p rob lems (p .  1165 ) .

E d u c a t io n  in  g r o u p s  i s  d i r e c t e d  a t  i n d i v i d u a l  members b u t  o f t e n

e x t e n d s  t o  s o c i e t y .  K i l l  i l e a  ( 1 9 / 6 )  n o t e s  t h a t  s e l f - h e l p  g roups  combine

e x p r e s s i v e  and i n s t r u m e n t a l  a c t i v i t i e s .

The p r e v i o u s  d i s c u s s i o n  o f  t h e  s e l f - h e l p  c o n c e p t  f o c u s e d  p r i m a r i l y  

on t h e  b e n e f i t s  o f  s e l f - h e l p  g r o u p s .  I t  i s  c l e a r  t h a t  w h i l e  many b e n e f i t s  

e x i s t ,  t h e r e  a r e  some l i m i t a t i o n s  i n  s e l f - h e l p  a p p r o a c h e s .  G a r t n e r  and 

Riessman (1977) o f f e r  t h e  f o l l o w i n g  l i m i t a t i o n s  o f  s e l f - h e l p ,  mutua l  a i d  

a p p ro a c h e s :

F r e q u e n t l y  t h e y  f o s t e r  d e p e n d e n c e ,  somet imes  l i f e - l o n g  d e p e n ­
dence  on t h e  p a r t  o f  t h e  p a r t i c i p a n t s ;  some o f  them a r e  
a u t h o r i t a r i a n  and impose a new o r th o d o x y ,  f r e q u e n t l y  a v e ry  
s i m p l i s t i c  one ;  t h e i r  l a c k  o f  r e c o r d - k e e p i n g  and o v e r a l l  non-  
s y s t e m a t i c  a pproach  l e a d s  t o  g r e a t  d i f f i c u l t i e s  in  d e t e r m i n i n g  
a c c o u n t a b i l i t y  and e f f e c t i v e n e s s ;  many o f  them have a s t r o n g  
a n t i p r o f e s s i o n a l  b i a s  t h a t  p r e v e n t s  a u s e f u l  i n t e g r a t i o n  o f  
t h e  a p r o f e s s i o n a l  and t h e  p r o f e s s i o n a l  a p p r o a c h e s ;  t h e y  run 
th e  r i s k  o f  blaming and s t i g m a t i z i n g  t h e  v i c t i m  i f  t h e  s e r v i c e  
f a i l s  i n  any way, be c ause  o f  t h e i r  emphas i s  on i n d i v i d u a l  
r e s p o n s i b i l i t y  r a t h e r  t h a n  t h e  s o c i a l  c a u s a t i o n  o f  p ro b le m s ;  
and f i n a l l y ,  t h e y  have a t e n d e n c y  to  f r a g m e n t  s o c i a l  change  
a s  each  g roup  "does  i t s  own t h i n g "  ( p . 1 2 5 ) .

The l i m i t a t i o n s  p r e s e n t e d  by G a r t n e r  and Riessman a r e  o f  p a r t i ­

c u l a r  c o n c e r n  t o  t h i s  p r o j e c t  and as  such have been c o n s i d e r e d  in  i t s  

d e s i g n .

The s e l f - h e l p  g ro u p  movement has many i m p l i c a t i o n s  f o r  s o c i a l  

work. I t  i s  a n a t u r a l  and b e n e f i c i a l  e x t e n s i o n  o f  t h e  p h i lo s o p h y  which
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u n d e r p i n s  t h e  s o c i a l  work p r o f e s s i o n .  Such g roups  have moved i n t o  t h e  

h e l p i n g  a r e a s  and have t a k e n  on t h e  h e l p i n g  t h a t  s o c i a l  w o rk e rs  have 

t r a d i t i o n a l l y  c o n s i d e r e d  t h e i r  own. A s e l f - h e l p  g roup  embodies  t h e  

p r i n c i p l e  o f  h e lp i n g  t h e  c l i e n t  t o  d e t e r m i n e  h i s / h e r  own g o a l s  and to  

implement  a p l a n  t o  a t t a i n  t h e s e  g o a l s .  I t s  members come t o g e t h e r  in  

t h e  p u r s u i t  o f  a g r e e d - u p o n  g o a l s  and i n  r e s p o n s e  t o  t h e i r  own r e c o g n i z e d  

and mutual  n e e d s .

The s e l f - h e l p  g ro u p  a p p r o a c h ,  p r e v i o u s l y  d e s c r i b e d ,  i s  seen as  a 

v i t a l  and i n t e g r a l  p a r t  o f  t h e  p r o j e c t .  A s e l f - h e l p  g roup  app roa c h  

a p p e a re d  p a r t i c u l a r l y  w e l l - s u i t e d  f o r  use  w i th  g roups  o f  c a r e g i v e r s  of  

t h e  aged f o r  v a r i o u s  r e a s o n s .  F i r s t ,  c a r e g i v e r s  o f  t h e  e l d e r l y  a r e  a 

r e c e n t l y  i d e n t i f i e d  p o p u l a t i o n  and t h e  p r o f e s s i o n a l  s e r v i c e  ne twork  i s  

o n ly  j u s t  b e g in n in g  t o  r e c o g n i z e  t h e i r  n e e d s .  Second,  c a r e g i v e r s  them­

s e l v e s  p o s s e s s  t h e  n e c e s s a r y  e x p e r t i s e  and ho ld  many o f  t h e  s o l u t i o n s  

t o  t h e i r  own p ro b le m s .  Group m e e t in g s  can be a c o n d u i t  f o r  t h i s  know­

le d g e  between c a r e g i v e r s .  The p r o f e s s i o n a l  e t h i c  which s t r e s s e s  t h e  

im p o r ta n c e  o f  c l i e n t s  f o r m u l a t i n g  t h e i r  own g o a l s  and d i r e c t i o n s  i s  

most  e v i d e n t  h e r e .  T h i s  s e l f - h e l p  app roa c h  a l s o  t r a n s l a t e s  i n t o  g r e a t e r  

i n v e s t m e n t  on t h e  p a r t  o f  t h e ' g r o u p  members by v i r t u e  o f  t h e i r  s e n se  o f  

o w n e r s h ip .  F i n a l l y ,  c a r e g i v e r s  of  t h e  aged a r e  n o t  members o f  a d e v i a n t  

g roup  b u t  e n t a n g l e d  in  c h r o n i c ,  l o n g - l i v e d  s i t u a t i o n s  which may g e t  

worse o v e r  t i m e .  The c h r o n i c i t y  o f  t h e  o l d e r  p e r s o n ' s  s i t u a t i o n  c r e a t e s  

a need f o r  c o n t i n u i n g  a i d  and s u p p o r t  by t h e  c a r e g i v e r .  A s e l f - h e l p  

a p p ro a c h  a l l o w s  f o r  t h e  e x i s t e n c e  o f  a g ro u p  o v e r  a long p e r i o d  o f  t im e .  

T h i s  i n  t u r n  s e t s  t h e  s t a g e  f o r  t h e  dev e lo p m en t  o f  a s e l f - h e l p  ne twork 

o f  c a r e g i v e r s  t o  which p e o p le  can t u r n  i n  t i m e s  o f  c r i s i s  o r  as  needed .
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The c o n c e p t  o f  s e l f - h e l p  i s  no t  new t o  poor  m i n o r i t i e s .  In 

f a c t ,  i t  i s  d e e p l y  imbedded in  t h e  t r a d i t i o n  o f  poor  p e o p l e .  G a r t n e r  

and Riessman s t a t e  t h a t  t h e r e  a r e  a l s o  deep s e l f - h e l p  t r a d i t i o n s  among 

t h e  poor  ( G a r t n e r  & Riessman:  19 7 7 ) .  Mutual a id  s o c i e t i e s  among b l a c k s  

can  be t r a c e d  back to  t h e  e i g h t e e n t h  c e n t u r y  i n  Afro-A mer ican  h i s t o r y .  

Many o f  t h e s e  t r a d i t i o n s  were  e x p r e s s e d  i n  r e l a t i o n  to  s o c i a l  a c t i o n ,  

w e l f a r e  r i g h t s ,  t e n a n t s  g r o u p s ,  ne ighborhood  mutual  a i d  and t h e  l i k e .  

S ince  t h e  s e l f - h e l p  c o n c e p t  i s  e n t r e n c h e d  in  t h e  h i s t o r i c a l  t r a d i t i o n  

o f  poor  m i n o r i t i e s ,  i t  was a l s o  u t i l i z e d  as  a u n i f y i n g  c o n c e p t  i n  t h e  

p r o j e c t  d e s i g n .

KINSHIP AND FORMAL ORGANIZATIONS

The e x i s t e n c e  and p e r s i s t e n c e  o f  t h e  modern o r g a n i z a t i o n  in  t h e  

f o r s e e a b l e  f u t u r e  s u g g e s t  t h a t  i n d i v i d u a l s  and p r i m a r y  groups  such as  

f a m i l i e s ,  kin n e tw o r k s ,  o r  p e e r  g roups  w i l l  have to  r e l a t e  t o  b u r e a u c r a ­

c i e s  i n  some f a s h i o n  and w i l l  need t o  dea l  w i t h  them c o m p e t e n t l y .

E l d e r l y  p e r s o n s  must  de a l  w i th  complex b u r e a u c r a c i e s .  S ince  t h e s e  

i n d i v i d u a l s  a r e  members o f  p r im a ry  g roups  and t end  to  look  f o r  r e l a t i v e s  

and k in  f o r  a s s i s t a n c e ,  i t  i s  l i k e l y  t h a t  f a m i l y  and k in  ne tw orks  w i l l  

p l a y  f a c i l i t a t i n g  and m e d i a t i n g  r o l e s  f o r  t h e  e l d e r l y  member i n  d e a l i n g  

w i th  b u r e a u c r a c i e s  ( S h a n a s :  1977) .

The f u n c t i o n s  o f  r e l a t i v e s ,  f r i e n d s  and n e ig h b o r s  ( i n f o r m a l  s u p ­

p o r t  sys tem)  and t h e  fo rm al  o r g a n i z a t i o n s  have a g r e a t  dea l  o f  r e l e v a n c e  

t o  p r o v i s i o n  o f  s e r v i c e s  t o  t h e  a ge d .  Der ived  from o r g a n i z a t i o n a l  

t h e o r y  and based upon e m p i r i c a l  r e s e a r c h  on t h e  l i n k a g e s  of  p r im a ry  

g r o u p s ,  such as  f a m i l i e s ,  w i t h  b u r e a u c r a t i c  o r g a n i z a t i o n s ,  t h e r e  i s  a 

most  i m p o r t a n t  f i n d i n g - - h u m a n  s e r v i c e  b u r e a u c r a c i e s  and f a m i l i e s  need 

one a n o t h e r .  The t a s k  i s  t o  d e v e l o p  a complementary  r e l a t i o n s h i p  w i th
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a p p r o p r i a t e  s o c i a l  d i s t a n c e ,  between t h e s e  two s t r u c t u r e s  so t h a t  each  

p e r fo rm s  i t s  f u n c t i o n s  e f f e c t i v e l y  w i t h o u t  i n t e r f e r i n g  w i t h  t h e  o t h e r  

g ro u p .

The r e l a t i o n s h i p  between t h e  fo rmal  and t h e  i n fo rm a l  sys tem 

w i l l  be t h e  f o c u s  o f  t h e  d i s c u s s i o n  o f  t h e  t h e o r e t i c a l  model adop ted  

as  a r a t i o n a l e  f o r  t h e  u s e f u l n e s s  o f  t h e  p r o j e c t :  L i t w a k ' s  t h e o r y  o f  

sh a re d  f u n c t i o n .

The work o f  Eugene Li twak  p r o v i d e s  an i m p o r t a n t  c onc ep tua l  

base  f o r  t h e  c o n c e rn  w i t h  r e l a t i o n s h i p  o f  t h e  i n fo rm a l  ne tw orks  o f  

f a m i l y  and f r i n e d s  t o  t h e  formal  sys tem o f  community s e r v i c e s  f o r  t h e  

e l d e r l y  (L i twak & Dobrof:  1977) .  In i t s  most  b a s i c  f o r m u l a t i o n .  Li twak 

d e ve lope d  t h e  p o s i t i o n  t h a t  f a m i l i e s  and f r i e n d s  a r e  b e s t  a b l e  t o  hand le  

t h e  u n p r e d i c t a b l e ,  n o n - t e c h n i c a l , d i f f u s e  t a s k s  o f  l i v i n g  whereas  

o r g a n i z a t i o n s  a r e  b e s t  t o  h a n d le  t h e  p r e d i c t a b l e ,  t e c h n i c a l  and s p e c i f i c  

ones .  There  must  be t h e n ,  a s h a r i n g  o f  f u n c t i o n s  and b a l a n c e  o r  c o n ­

gruenc e  between t h e  two o f  them. He a rgued  t h a t  f a m i l i e s  and o t h e r  

p r im ary  g roups  a r e  indeed  d i f f e r e n t  from formal  o r g a n i z a t i o n s  in  im p o r ­

t a n t  f u n c t i o n a l  and s t r u c t u r a l  ways.

In d e v e lo p i n g  a c o n c e p t  o f  " f i t "  between f a m i l y  and i n s t i t u ­

t i o n a l  o r  o r g a n i z a t i o n a l  s u p p o r t s ,  Li twak draws on t h e  i d e a  o f  s h a re d  

f u n c t i o n s .  " F i t "  i n v o l v e s  t h e  i d e n t i f i c a t i o n  o f  t h e  k inds  o f  s u p p o r t  

needed by t h e  aged t h a t  a r e  sh a re d  between t h e  f a m i l y  and formal  o r g a n ­

i z a t i o n s .  Accord ing  t o  t h i s  scheme,  t h e  f a m i l y  p e r fo rm s  two p r im a ry  

s u p p o r t  f u n c t i o n s :  i n s t r u m e n t a l  f u n c t i o n s  and em o t iona l  f u n c t i o n s  such 

a s  bonding and t e n s i o n  management .  Li twak s e e s  a p o t e n t i a l  c o n f l i c t  o r  

t e n s i o n  in  t h e  s h a r i n g  o f  f u n c t i o n s  between b u r e a u c r a t i c  i n s t i t u t i o n s  

and f a m i l y  s y s te m s ,  and a b a l a n c e  must  t h e r e f o r e  be s t r u c k  between t h e



52

p r o v i s i o n  o f  b u r e a u c r a t i c  s u p p o r t  f o r  t h e  f a m i l y  and t h e  m a in te n a n c e  

o f  f a m i l y  s u p p o r t  n e tw o rk s .

In h i s  c o n c e p t u a l i z a t i o n ,  Li twak r e s o l v e s  t h i s  prob lem by 

d e l e g a t i n g  r o u t i n e  s u p p o r t  t a s k s  such a s  t h e  p r o v i s i o n  o f  day c a r e  and 

he lp  w i th  househo ld  c h o r e s  t o  s e r v i c e  a g e n c i e s  w h i l e  l e a v i n g  t h e  f a m i l y  

to  h a nd le  s o c i a l i z a t i o n  f u n c t i o n s  and i n d i v i d u a l  n e e d s ,  such as  t h e  

need f o r  h e lp  in  an emergency .  In do ing  s o ,  he a r r i v e s  a t  a c o n c e p t  

o f  "maximal f i t "  o r  o p t im a l  s h a r i n g  o f  f u n c t i o n s  between t h e  formal  

o r g a n i z a t i o n s  and t h e  i n fo r m a l  sys tem . T h e r e f o r e ,  most  g o a l s  r e q u i r e  

some c o m b in a t io n  o f  p r im a ry  g roups  and b u r e a u c r a c i e s  t o  a c h i e v e  maximum 

e f f e c t i v e n e s s .  P r im ary  g ro u p s  and formal  o r g a n i z a t i o n s  must  c o o r d i n a t e  

t h e i r  a c t i v i t i e s  t o  maximize goa l  a c h ie v e m e n t s  w h i l e  ke ep ing  a d i s t a n c e  

t o  p r e v e n t  f rom c l a s h i n g .  The m id d le  p o i n t  i s  c o n s i d e r e d  to  be t h e  

p o i n t  o f  b a l a n c e  between  t h e  two c o n t r a d i c t o r y  demands.

The b a l a n c e  c o n c e p t  o f  l i n k a g e  r e s t s  on t h e  na. ture  o f  t h e  t a s k s  

o f  e a ch  b u r e a u c r a t i c  and p r im a ry  g roup  and t h e  presumed competence  

p e c u l i a r  t o  each  p a r t i c u l a r  s t r u c t u r e .  The a s su m p t io n  i s  t h a t  p r im ary  

g roups  a r e  more c o m p e te n t  because  t h e y  a r e  o r g a n i z e d  to  pe r fo rm  non-  

un i fo rm  t a s k s  w h i l e  b u r e a u c r a t i c  s t r u c t u r e s  a r e  d e s ig n e d  to  h a n d le  

un i fo rm  t a s k s .

While  t h i s  r e p r e s e n t a t i o n  o f  f u n c t i o n  i s  c o n c e p t u a l l y  and 

p r a c t i c a l l y  sound ,  i t  does  n o t  mean t h a t  f a m i l i e s  and kin ne twork  mem­

b e r s  do n o t  g e t  i n v o lv e d  in  t h e  t e c h n i c a l  a p p l i c a t i o n s  u s u a l l y  r e s e r v e d  

to  t h e  b u r e a u c r a t i c  o r g a n i z a t i o n  and p r o f e s s i o n a l s  o f  human s e r v i c e  

s y s t e m s .  Tn i s  mutua l  i n v o lv e m e n t  has some d e s i r a b l e  out comes .  Each 

s t r u c t u r e  may be a b l e  t o  g e t  r e s p i t e  f rom t h e  o t h e r  s i n c e  i t  i s  u s u a l l y  

e m o t i o n a l l y  d r a i n i n g  t o  pe r fo rm  any p a r t i c u l a r  a c t i v i t y  such as
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p r o v i d i n g  emot iona l  components  o f  t h e s e  s e r v i c e s .  U l t i m a t e l y  t h e  need 

f o r  m e d i a t i o n  t o  d e v e lo p  a complementary  r e l a t i o n s h i p  i s  a p p a r e n t . . .

But  more t h a n  t h i s :  both agency  and f a m i l y  w i l l  pe r fo rm  t h e i r  t a s k s  

b e t t e r  i f  t h e y  can f i n d  ways t o  work c o o p e r a t i v e l y  t o g e t h e r .  There  

a r e  many examples  f rom t h e  wor ld  o f  o l d e r  p e o p le  and t h e i r  f a m i l i e s  

which i l l u s t r a t e  t h e  u n lu c k y  c o n s e q u e n c e s  o f  l a c k  o f  c o o p e r a t i v e  r e l a ­

t i o n s h i p s  between s e r v i c e  o r g a n i z a t i o n s  and o l d e r  pe op le  and t h e i r  

f a m i l i e s  and f r i e n d s .  One example ,  from t h e  v a n ta g e  p o i n t  o f  view o f  

t h e  s e r v i c e  o r g a n i z a t i o n ,  i s  when t h e  s t a f f  o f  t h e  agency i t s e l f  may 

n o t  r e c o g n i z e  t h e  im p o r ta n c e  o f  f a m i l y  and f r i e n d s ,  o r  t h e  r e c o g n i t i o n  

m ig h t  be t h e r e ,  b u t  n o t  a r t i c u l a t e d  i n  o r g a n i z a t i o n a l  p o l i c i e s  and 

s t a f f  b e h a v i o r .  F a m i l i e s  and f r i e n d s  t h e n  a r e  l i k e l y  t o  be d i s r e g a r d e d  

o r  t h e y  may e x p e r i e n c e  a d i s t a n c e  between t h e  agency  and t h e m s e lv e s .

One o f  t h e  i m p l i c a t i o n s  t h a t  t h e  c o n c e p t  o f  b a la n c e  has in  

t e rm s  o f  p r a c t i c e  i s  t h a t  t h e r e  may be t im e s  t h a t  c o n f l i c t  may a r i s e  

in  f a m i l y  g roups  when t h e y  have t o  dea l  w i th  such  i s s u e s  as  p r o t e c t i v e  

c a r e  f o r  t h e i r  aged r e l a t i v e s .  On t h e  o t h e r  hand ,  t h e r e  may be t im es  

when t h e  o r g a n i z a t i o n s  have t o  be a g g r e s s i v e  in  t h e i r  e f f o r t s  o r  o u t ­

r e a c h  program t o  b r i n g  s i g n i f i c a n t  p r im a ry  g ro u p s  i n t o  a c t i o n .  From 

t h i s  p o i n t  o f  v iew ,  a program which w i l l  e n a b l e  t h e  f a m i l y  and the  

formal  o r g a n i z a t i o n s  t o  f i n d  a b a l a n c e  in t h e i r  s h a re d  f u n c t i o n  o f  

c a r i n g  f o r  an e l d e r l y  p e r s o n ,  w i l l  p r o v i d e  an i m p o r t a n t  t i e  o r  c o n n e c ­

t i o n  in  t h e  s y s te m .  Th i s  i s  a c e n t r a l  c o n c e p t  i n  t h e  " S t r e n g t h e n i n g  

t h e  In fo rm a l  Su p p o r t  System o f  t h e  H i s p a n ic  E l d e r l y "  p r o j e c t .  Awareness  

o f  t h e  c h a r a c t e r i s t i c  a c t i o n  p o t e n t i a l  o f  bo th  t h e  in fo rm a l  and formal  

sys tem s  i s  an e s s e n t i a l  component  t o  d e v e lo p  s a t i s f a c t o r y  l i n k a g e s  

where t h e  s t r e n g t h s  o f  each  m igh t  be maximized toward t h e  s p e c i f i c
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p u rpose  t h a t  j o i n s  them t o g e t h e r :  s e r v i c i n g  t h e  e l d e r l y  p e r s o n .

LEARNING PRINCIPLES

The w r i t t e n  works on i n s t r u c t i o n a l  methods t h a t  s h o u ld  be 

a p p l i e d  i n  t e a c h i n g  a d u l t s  a r e  n o t  v e r y  s p e c i f i c  on which s t r a t e g i e s  

a r e  mos t  e f f e c t i v e .  We do know t h a t  l e a r n i n g  means ch a n g e ;  t h a t  

l e a r n i n g  i s  a c t i v e ,  n o t  p a s s i v e .  The l e a r n e r  opens  h i m s e l f  up ,  he 

s t r e t c h e s  h i m s e l f ,  he r e a c h e s  o u t ,  he i n c o r p o r a t e s  new e x p e r i e n c e s ,  

he e x p r e s s e s  o r  u n f o l d s  what  i s  l a t e n t  w i t h i n  him. The c r i t i c a l  p a r t  

o f  t h e  p r o c e s s  i s  how t h e  l e a r n e r  i s  a id e d  t o  embark in  t h i s  a c t i v e ,  

g r o w in g ,  c h a n g in g ,  p a i n f u l  o r  e x h i l a r a t i n g  e x p e r i e n c e  t h a t  can be 

c a l l e d  l e a r n i n g .

•We know t h a t  l e a r n i n g  i s  a p r o f o u n d l y  human a c t i v i t y .  The 

main t a s k  i s  t o  p r o v i d e  t h e  c l i m a t e ,  a tm o s p h e r e ,  f r e e d o m ,  s t i m u l u s ,  

s e l f - c o n f i d e n c e ,  and s e l f - d i s c i p l i n e  in  which l e a r n i n g  i s  p romoted .  

There  a r e  some i n s i g h t s  a b o u t  which t h e r e  i s  a g re e m e n t ,  t h a t  can be 

employed as  a f o u n d a t i o n  f o r  a t r a i n i n g  program.

R e l e v a n c y : Mo a d u l t  w i l l  d e e p l y  a b s o r b  h i m s e l f  in  s t u d y

u n l e s s  he s e e s ,  and f e e l s  t h a t  t h e  s u b j e c t  i s  p a r t  o f  h i s  

l i f e .  The s tu d y  must  be c l o s e  enough t o  him to  e n t e r  i n t o  

h i s  p e r s o n a l  s i t u a t i o n .  W i thou t  r e l e v a n c e  t h e r e  w i l l  n o t  

be t h e  engagement  t h a t  c o n s t i t u t e s  r e a l  l e a r n i n g .

R e l a t i o n s h i p : No knowledge or  s k i l l  o r  a t t i t u d e  i s  d i s c r e t e :

t h e  a d u l t  want s  t o  know how i t  r e l a t e s  t o  h i s  e x p e r i e n c e ,  t o  

what  he i s ,  to  what  he knows.

R e s p o n s i b i l i t y : Once t h e  p e r s o n  e n t e r s  a l e a r n i n g  e x p e r i e n c e ,

he must  a c t  a b o u t  i t ,  and a c t i n g  i s  assuming a l r e a d y  some
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o b l i g a t i o n  a t  l e a s t  to  q u e s t i o n ,  t o  t r y  t o  u n d e r s t a n d ,  

o r  t o  do someth ing  a b o u t  t h e  co n s eq u e n c e  o f  t h e  s t u d y .

The l e a r n i n g - t e a c h i n g  p r i n c i p l e  u t i l i z e d  f o r  t h e  c a r e g i v e r s  

program was t h e  t h e o r y  o f  a d u l t  e d u c a t i o n  a r t i c u l a t e d  by Malcolm 

Knowles: Andragogy.  Andragogy i s  t h e  a r t  and s c i e n c e  o f  l e a d i n g  a d u l t  

l e a r n i n g  which i n c o r p o r a t e s  p r i n c i p l e s  o f  a f f e c t i v e  l e a r n i n g  and e x p e r ­

i e n t i a l  l e a r n i n g  p r o c e s s e s .  I t  assumes  t h e  s e l f - c o n c e p t  o f  an a d u l t  

as  a m a t u r e  p e r s o n  c a p a b l e  o f  s e l f - d i r e c t i o n .

Knowles ( i 9 7 u )  o r i g i n a l l y  p o s t u l a t e d  t h e  p r i n c i p l e s  o f  a d u l t  

l e a r n i n g ,  o r  a n d ra g o g y ,  i n  c o n t r a d i c t i o n  t o  p r i n c i p l e s  o f  c h i l d - l e a r n i n g  

o r  pedagogy.  Knowles'  model was deemed u s e f u l  i n  f o r m u l a t i n g  a f r a m e ­

work f o r  p r i n c i p l e s  t o  be used  in t h e  d e s i g n  o f  t h e  p r o j e c t .  The 

a s s u m p t io n s  o f  t h e  a n d r a g o g i c a l  model r e l e v a n t  f o r  t h i s  p r o j e c t  a r e  t h e  

f o l l o w i n g :

1 . Andragogy r e c o g n i z e s  t h e  s e l f - c o n c e p t  o f  an a d u l t  
l e a r n e r  a s  a m a tu r e  p e r s o n ,  whose s e l f - c o n c e p t  becomes 
l e s s  t h a t  t h a t  o f  a d e p e n d e n t  p e r s o n  and more o f  a 
s e l f - d i r e c t e d  i n d i v i d u a l .

2 .  I t  c o n s i d e r s  t h e  a d u l t  l e a r n e r ' s  l i f e  e x p e r i e n c e  as  
huge ,  v a r i e d  and v a l u a b l e  t o  t h e  l e a r n i n g  p r o c e s s .  As 
an i n d i v i d u a l  a c q u i r e s  e x p e r i e n c e ,  i t  becomes an impor ­
t a n t  r e s o u r c e  f o r  l e a r n i n g .  Th is  a s su m p t io n  has v a r i o u s  
i m p l i c a t i o n s  f o r  t h e  d e s i g n  o f  t h e  p r o j e c t .  F i r s t ,  co n ­
s i d e r i n g  t h a t  t h e  a d u l t  l e a r n e r  i s  b r i n g i n g  v a r i e d  
e x p e r i e n c e  t o  t h e  p rog ram ,  t e a c h i n g  s t r a t e g i e s  t h a t  draw 
upon t h i s  a r e  u s e f u l .  For  exam ple ,  c a s e  i l l u s t r a t i o n s ,  
r o l e  p l a y i n g  and s i m u l a t i o n  e x e r c i s e s  a r e  i n c o r p o r a t e d  
in  t h e  group  d i s c u s s i o n s .  Second,  p r o v i s i o n s  f o r  p r a c ­
t i c a l  a p p l i c a t i o n  and u t i l i z a t i o n  o f  knowledge s hou ld  be 
b u i l t  i n t o  t h e  program d e s i g n  acknowledg ing  t h a t  based 
on t h e  c u m u l a t i v e  e x p e r i e n c e  a d u l t  l e a r n e r s  t e n d  to  be 
s e l f - d i r e c t e d .

3.  Andragogy v iews  t h e  a d u l t  l e a r n e r  as  hav ing  a r e c i p r o c a l  
r e l a t i o n s h i p  w i th  t h e  i n s t r u c t o r  and o t h e r  l e a r n e r s .  The 
q u a l i t y  and amount o f  l e a r n i n g  i s  r e l a t e d  to  t h e  q u a l i t y  
and amount  o f  t h e s e  i n t e r a c t i o n s .  The i n s t r u c t o r  th e n
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s h o u ld  i n v o l v e  t h e  l e a r n e r  as  f u l l y  a s  p o s s i b l e  in  
t h i s  i n t e r a c t i o n a l  p r o c e s s .

4 .  I t  l e t s  t h e  a d u l t  l e a r n e r  choose  t h e  c o n t e n t  and 
p r o c e s s  o f  t h e  l e a r n i n g  e x p e r i e n c e  based  on t h e  i n d i ­
v i d u a l  i n t e r e s t  and n e e d s .  I t  has g r e a t  c o n c e rn  f o r  
how t h e  l e a r n e r  f e e l s  a b o u t  t h e  c o n t e n t  as  we l l  a s  
t h e  p r o c e s s  o f  l e a r n i n g .

Andragogy ,  t h e n  embodies  p r i n c i p l e s  o f  e x p e r i e n t i a l  l e a r n i n g  

a d d in g  a s s u m p t io n s  a b o u t  t h e  a d u l t  l e a r n e r .  Both o f  t h e s e  components  

make i t  a u s e f u l  and c o m p a t i b l e  t e a c h i n g - l e a r n i n g  s t r a t e g y  t o  use  w i th  

t h e  s e l f - h e l p  model g roup  program d e s c r i b e d  in  t h i s  p r o j e c t .  Both t h e  

s e l f - h e l p  and andragogy  framework view t h e  a d u l t  p a r t i c i p a n t s  as  i n d i ­

v i d u a l s  o f  wor th  w i th  v a l u a b l e  i n f o r m a t i o n  and  e x p e r i e n c e  t o  b r i n g  to  

t h e  group program o r  t o  t h e  l e a r n i n g  s i t u a t i o n .

SUMMARY

In summary, t h e  t h e o r e t i c a l  f ramework f o r  t h i s  p r o j e c t  encompas­

s e s  t h e  f o l l o w i n g  a s p e c t s :

—Among H i s p a n i c s ,  t h e  i n fo rm a l  s u p p o r t  sys tem ( t h e  f a m i l y ,  

f r i e n d s  and community) p l a y s  an even l a r g e r  r o l e  i n  m ee t in g  t h e  needs 

o f  t h e  e l d e r l y  th a n  i t  does  among t h e  l a r g e r  p o p u l a t i o n .  Key w i t h i n  

t h e  i n fo r m a l  system o f  t h e  H i s p a n ic  e l d e r l y  a r e  t h e  e x te n d e d  f a m i l y  

and r e l i g i o u s  i n s t i t u t i o n s .  The pr im acy  o f  t h e  in fo rm a l  sys tem f o r  

t h e  H i s p a n ic  e l d e r l y  was one o f  t h e  c o r n e r s t o n e s  o f  t h e  p r o j e c t .

— S e l f - h e l p  g ro u p s  have a d e e p l y  imbedded t r a d i t i o n  among poor  

m i n o r i t i e s .  A s e l f - h e l p  g roup  a p p ro a c h  was p a r t i c u l a r l y  wel l  s u i t e d  

f o r  use  w i t h  g roups  o f  c a r e g i v e r s  o f  t h e  H i s p a n ic  a g e d .  As a r e c e n t l y  

i d e n t i f i e d  p o p u l a t i o n  in  need o f  s e r v i c e s ,  t h i s  group p o s s e s s e s  t h e  

n e c e s s a r y  e x p e r t i s e  and ho ld s  many o f  t h e  s o l u t i o n s  t o  t h e i r  own p r o ­

blems .  Group a pproach  was t h e  channe l  f o r  u t i l i z a t i o n  o f  t h i s  knowledge 

between t h e  c a r e g i v e r s .  The program was o r g a n i z e d  to  meet  s p e c i f i c  and
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p e r s o n a l i z e d  s e t s  o f  p rob lems t h a t  t h e  g roup  members c o n f r o n t e d .

- - L i t w a k ' s  work on t h e  r e l a t i o n s h i p  between t h e  fo rm al  and 

in fo rm a l  s y s te m s ,  and p a r t i c u l a r l y  h i s  c o n c e p t  o f  maximiz ing t h e  

s h a r i n g  o f  f u n c t i o n s  between t h e  two,  was a n o t h e r  o f  t h e  p r o j e c t ' s  

p r e m i s e s .  As such t h e  p r o j e c t  s o u g h t  t o  e n a b l e  t h e  f a m i l y  and formal  

o r g a n i z a t i o n s  to  f i n d  a b a l a n c e  in  t h e i r  s h a re d  f u n c t i o n  in  c a r i n g  f o r  

an e l d e r l y  p e r s o n .

—Andragogy,  t h e  t h e o r y  o f  a d u l t  e d u c a t i o n  d e v e lo p e d  by Knowles,  

was used as  t h e  t e a c h i n g  s t r a t e g y  in  t h e  p r o j e c t  be c ause  o f  i t s  c o m p a t i ­

b i l i t y  w i th  t h e  s e l f - h e l p  group a p p ro a c h .  Both view t h e  l e a r n e r / p a r t i - 

c i p a n t  a s  a c t i v e  s o u r c e s  o f  i n f o r m a t i o n  in  t h e  l e a r n i n g  p r o c e s s .

The above t h e o r e t i c a l  p r e m is e s  were i n te r w o v e n  and a p p l i e d  to 

t h e  H i s p a n ic  p o p u l a t i o n  o f  New York C i ty  t o  d e v e lo p  t h e  framework f o r  

t h e  p r o j e c t .  The f o l l o w i n g  c h a p t e r  w i l l  p r o v id e  a b a s e l i n e  d e s c r i p t i o n  

o f  t h e  program.



CHAPTER IV 

A BASELINE DESCRIPTION

This  c h a p t e r  b e g in s  w i th  an o v e r a l l  d e s c r i p t i o n  o f  t h e  p r o j e c t .  

An o v e rv i e w  o f  t h e  n a t u r e  o f  t h e  p r o j e c t  i s  p r e s e n t e d  n e x t ,  f o l l o w e d  by 

s e c t i o n s  t h a t  de a l  w i th  p rogram matic  d e t a i l s ,  p r o j e c t  c o n t e n t ,  i n s t r u c ­

t i o n a l  m ethods ,  r e c r u i t m e n t  o f  p a r t i c i p a n t s ,  s e l e c t i o n  o f  s i t e s  and 

e v a l u a t i o n  p l a n  f o r  t h e  p r o j e c t .  The c h a p t e r  ends w i t h  a d e s c r i p t i o n  

o f  t h e  p r o j e c t  s i t e s  and p r o j e c t  p a r t i c i p a n t s .

NATURE OF THE PROJECT 

The " S t r e n g t h e n i n g  t h e  In fo rmal  S u p p o r t  System o f  t h e  H is p a n ic  

Aged" p r o j e c t  was d e s ig n e d  t o  s upp ly  t h e  a d u l t  c a r e g i v e r ,  i . e . ,  r e l a ­

t i v e s ,  f r i e n d s ,  and n e ig h b o r s  o f  t h e  H is p a n ic  a ge d ,  w i th  i n f o r m a t i o n  

and s o c i a l  s u p p o r t  t h ro u g h  a g roup  program. I t  was f o r m u l a t e d  to  t e s t  

a g roup  a p p ro a c h  a s  opposed  t o  an i n d i v i d u a l  a p p ro a c h  w i th  H i s p a n ic  

c a r e g i v e r s  as  t h e  means f o r  m e e t in g  some o f  t h e i r  immediate  needs f o r  

i n f o r m a t i o n  and s u p p o r t .  I t  was e x p e c t e d  to  o f f e r  e x p e r i e n t i a l  l e a r n ­

ing as  wel l  as  t o  f a c i l i t a t e  an i n fo rm a l  s u p p o r t  g roup  network  in  which 

t h e  p a r t i c i p a n t s  c o u ld  e x p l o r e  t h e i r  p e r s o n a l  f e e l i n g s  towards  t h e i r  

c a r e g i v i n g  r o l e ,  s h a r e  p rob lem s  and c o n c e r n s  and engage  in  mutual  

p r o b l e m - s o l v i n g  a c t i v i t i e s .  The p r o j e c t  was a l s o  d i r e c t e d  a t  e n c o u r a g ­

ing t h e  f u l l e r  u t i l i z a t i o n  o f  s o c i a l  s u p p o r t  sy s te m s  by c a r e g i v e r s  t o  

enhance  t h e i r  e f f o r t s  in  m a i n t a i n i n g  th e  f u n c t i o n a l l y  d i s a b l e d  e l d e r l y  

in  t h e  community. The g roups  were deve loped  in  d i f f e r e n t  s e t t i n g s  and

58
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l o c a t e d  in a r e a s  o f  H i s p a n ic  c o n c e n t r a t i o n .

As t h e  p r o j e c t  e v o l v e d ,  t h e  needs o f  t h e  s e r v i c e  p o p u l a t i o n  

and t h e  c o m p o s i t i o n  o f  t h e  g roups  changed .  O the r  p a r t i c i p a n t s ,  b e s i d e s  

c a r e g i v e r s ,  became i n v o lv e d  in  t h e  program. These new p a r t i c i p a n t s ,  

e l d e r l y  p e r s o n s ,  r e p r e s e n t e d  p o t e n t i a l  c a r e g i v e r s  and i n d i v i d u a l s  who, 

o u t  o f  s e l f - i n t e r e s t ,  wanted t o  l e a r n  a b o u t  t h e i r  own a g in g  p r o c e s s .

The p r o j e c t  was funded  a s  a o n e - y e a r  d e m o n s t r a t i o n  p r o j e c t  by 

t h e  Brookda le  C e n te r  on Aging o f  H un te r  C o l l e g e  t h ro u g h  a g r a n t  from 

t h e  New York Community T r u s t .

Model and F o r m a t :

The model u t i l i z e d  t h e  s e l f - h e l p  c o n c e p t  w i th  a d a p t a t i o n s ,  to

in fo rm and s u p p o r t  H i s p a n i c s  on how to  cope w i th  t h e i r  c a r e g i v i n g  r o l e .  

The c o n c e p t  o f  s e l f - h e l p  was emphas ized i n  t h e  groups  a s  means o f  p r o ­

v i d i n g  f u t u r e  c o n t i n u i t y  t o  t h e  p rogram ,  t h r o u g h  t h e  deve lo pm en t  o f  an 

i n fo rm a l  s u p p o r t  ne twork among p a r t i c i p a n t s .  The group proqram f o r  

c a r e g i v e r s  was a l s o  u t i l i z e d  by v a r i o u s  a g e n c i e s  as  a mechanism to 

o f f e r  s u p p o r t i v e  s e r v i c e s  which t h e y  were n o t  o f f e r i n g  t h e i r  c l i e n t e l e  

and to  o b t a i n  f e e d b a c k  on t h e  c o n c r e t e  s e r v i c e s  t h e y  were p r o v i d i n g .

As Li twak p o i n t e d  o u t  (L i tw ak :  1965) ,  t h e  f u n c t i o n s  o f  r e l a t i v e s ,  

f r i e n d s  and n e i g h b o r s  ( i n f o r m a l  s u p p o r t  sys tem )  and t h e  formal  o r g a n i z a ­

t i o n s  have a g r e a t  de a l  o f  r e l e v a n c e  to  p r o v i s i o n s  o f  s e r v i c e s  t o  t h e  

a ged .  The formal  and in fo rm a l  sy s te m s  a r e  g e n e r a l l y  d e f i n e d  d e s c r i p ­

t i v e l y .  Thus ,  a sys tem i s  c o n s i d e r e d  in fo rm a l  i f  i t  i s  p e r s o n a l ,  

i n d i v i d u a l i z e d ,  i d i o s y n c r a t i c ,  and u s e s  knowledge based on eve ryda y  

e x p e r i e n c e .  The formal  s y s te m ,  on t h e  o t h e r  hand,  i s  c o n s i d e r e d  i n s t r u ­

m en ta l  and o b j e c t i v e ,  a p p l y i n g  t e c h n i c a l  knowledge u n i f o r m l y  and 

i m p a r i t a l l y  t o  l a r g e  a g g r e g a t e s  o f  p e o p l e .  Accord ing  t o  L i t w a k ' s
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t h e o r y  o f  s h a r e d - f u n c t i o n ,  i n  a t e c h n o l o g i c a l  s o c i e t y ,  t h e  f a m i l y ,  

f r i e n d s  and n e i g h b o r s  and t h e  b u r e a u c r a t i c  o r g a n i z a t i o n s  s h a r e  f u n c ­

t i o n s  i n  a l l  a r e a s  o f  l i f e .  Thus ,  t h e  formal  and i n fo r m a l  sys tems  

a r e  complementa ry  t o  each  o t h e r .  P e o p le  w i t h  e v e ry d a y  knowledge who 

have immedia te  a c c e s s  t o  e a ch  o t h e r  and who a r e  d e v o te d  to  e a ch  o t h e r  

may be more e f f e c t i v e  i n  some s i t u a t i o n s  t h a n  p r o f e s s i o n a l s  in  o r g a n ­

i z a t i o n s  w i t h  t e c h n i c a l  knowledge.

In o r d e r  t o  u n d e r s t a n d  t h e  n a t u r e  o f  h e l p  t h a t  t h e  e l d e r l y  need 

and r e c e i v e ,  i t  i s  i m p o r t a n t  t o  u n d e r s t a n d  t h e  n a t u r e  o f  t h e  in fo rm a l  

and formal  s y s t e m s .  Th is  p r o j e c t  a t t e m p t e d  to  a d d r e s s  t h i s  i s s u e  by 

a s s i s t i n g  t h e  p a r t i c i p a n t s  i n  a c know ledg ing  t h e  e x i s t e n c e  o f  t h e  i n f o r ­

mal s u p p o r t  sy s te m .  Th is  i n c l u d e d  a d e s c r i p t i o n  o f  t h e  k inds  o f  c a r e  

p ro v id e d  by t h e  in fo rm a l  sys tem  to  t h e  H i s p a n ic  e l d e r l y ,  i n  com par i son  

to  t h e  s e r v i c e s  r e c e i v e d  by t h i s  g roup  from t h e  formal  o r g a n i z a t i o n s .

The i n i t i a l  aim o f  t h e  p r o j e c t  was t h e  d i s s e m i n a t i o n  o f  i n f o r m a t i o n  to  

r e l a t i v e s ,  f r i e n d s  and n e i g h b o r s  o f  t h e  H i s p a n ic  aged c o n c e r n i n g  a v a i l ­

a b l e  s e r v i c e s ,  and t h e  d i s c u s s i o n  o f  m e d i a t i n g  s t r a t e g i e s  f o r  d e a l i n g  

w i t h  formal  o r g a n i z a t i o n s  in  t h e  de ve lopm en t  o f  l i n k a g e s  between th e  

f a m i l i e s  and t h e  s e r v i c e  p r o v i d e r s .  R e l a t i v e s ,  f r i e n d s ,  and n e ig h b o r s  

in v o lv e d  w i t h  e l d e r l y  i n d i v i d u a l s ,  have l i m i t e d  o r  no a c c e s s  to  i n f o r ­

m a t io n  c o n c e r n in g  t h e  p rob lem s  and needs  o f  t h e  aged o r  how to  o b t a i n  

needed s e r v i c e s  f o r  e l d e r l y  p e r s o n s .  T h i s  i s  a g g r a v a t e d  by t h e  f a c t  

t h a t  t h e  c a r e g i v e r s  a r e  u s u a l l y  m ono l ingua l  ( S p a n i s h )  and t h e r e  a r e  

c u l t u r a l  and communica t ion  b a r r i e r s  t o  t h e i r  u t i l i z a t i o n  o f  s e r v i c e s .

A second o b j e c t i v e  o f  t h e  p r o j e c t  was t o  c o m p i le  i n f o r m a t i o n  

a b o u t  t h e  n a t u r e  o f  t h e  i n fo r m a l  s u p p o r t  system o f  t h e  H i s p a n ic  e l d e r l y .  

In r e v i e w i n g  t h e  l i t e r a t u r e ,  i t  was found t h a t  l i t t l e  i s  known a b o u t
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t h e  H i s p a n ic  in fo rm a l  s u p p o r t  sys tem o r  t h e  r e l a t i o n s h i p  o f  t h e  H i s p a n ic  

e l d e r l y  t o  t h e  fo rm al  s u p p o r t  s y s te m .

In t h e  p l a n n i n g  p h a s e ,  d e c i s i o n s  were made t o  o f f e r  s i x  o n e - a n d -  

a - h a l f  hour  s e s s i o n s  t o  a c l o s e d  membership g ro u p .  Six s e s s i o n s  were 

chosen  to  a l l o w  an a d e q u a t e  amount  o f  t im e  f o r  t h e  g roup  to  go t h ro u g h  

t h e  pha ses  o f  g roup  d e v e lo p m en t  ( H a r t f o r d :  1971 ) ,  and t o  c om ple te  t h e  

c o n t e n t  t h a t  would be needed t o  be c o v e r e d .  I t  was a n t i c i p a t e d  t h a t  

each  group would nave from t e n  to  tw e lv e  members , i t  was d e t e r m i n e d  

t h a t  a H i s p a n ic  s o c i a l  w orke r  w i t h  g roup  s k i l l s ‘and a th o ro u g h  u n d e r ­

s t a n d i n g  o f  s o c i a l  g e r o n t o l o g y  would p r o v i d e  t h e  most  a p p r o p r i a t e  

l e a d e r s h i p .

The s p e c i f i c  g o a l s  o f  t h e  p r o j e c t  were:

1. To t e s t  t h e  u s e  o f  a group app roa c h  in  s t r e n g t h e n i n g  th e  
c a p a b i l i t y  o f  H i s p a n ic  i n d i v i d u a l s  t o  c a r e  f o r  an o l d e r  p e r s o n .

2. To promote  and a s s i s t  g roup  deve lopm en t  among i n d i v i d u a l s  
from a H i s p a n ic  background  w i t h  emphas is  on t h e  m u t u a l - a i d /  
s e l f - h e l p  c o n c e p t .

3. To i n v o l v e  an u n d e r s e r v e d  t a r g e t  p o p u l a t i o n  o f  l o w - s o c i o ­
economic and H i s p a n ic  background .

4 .  To t r a i n  non -ag e n c y  c a r e g i v e r s  t o  assume a s i g n i f i c a n t  
r o l e ,  a long  w i t h  t h e  a g e n c i e s ,  to  improve t h e  c a r e  p r o v id e d  
t o  e l d e r l y  r e l a t i v e s  o r  f r i e n d s ,  and t o  l i n k  th e  formal  and 
in fo rm a l  s y s te m s .

These g o a l s  were e x p e c t e d  t o  a c h i e v e  t h e  f o l l o w i n g  programmatic  

p r o c e s s e s ,  as  p a r t i c i p a n t s  i n  t h e  g roup  would:

a .  I n c r e a s e  t h e i r  u n d e r s t a n d i n g  and knowledge o f  t h e  a g in g  

p r o c e s s ;

b. U nde rs tand  t h e  em o t io n a l  r e a c t i o n s  and needs  o f  o l d e r  p e o p le ;

c .  Develop a g r e a t e r  a w a r e n e s s  and s e n s i t i v i t y  i n  t h e i r  r e s p o n s e  

to  t h e  ag ing  p r o c e s s  o f  t h e i r  e l d e r l y  r e l a t i v e s  o r  f r i e n d s ;
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d.  Expand t h e i r  knowledge o f  b e n e f i t s  and e n t i t l e m e n t s  

f o r  t h e  aged and improve a c c e s s  t o  community s u p p o r t s ;

e .  Improve d i a l o g u e  and a n a l y s i s  o f  a l t e r n a t i v e s  a v a i l a b l e  

to  t h e m s e lv e s  and t h e i r  aged r e c i p i e n t  o f  c a r e  i n  main­

t a i n i n g  an a c t i v e  and p r o d u c t i v e  l i f e ;

f .  I n c r e a s e  t h e i r  e f f e c t i v e n e s s  i n  a d d r e s s i n g  t h e  needs  o f  

t h e  e l d e r l y  by f a c i l i t a t i n g  t h e  de ve lopm en t  o f  s u p p o r t  

s y s te m s  w i t h i n  t h e  g roup .

The program was d e s ig n e d  to  have an e d u c a t i o n a l - c o n s u l t a t i v e  

t h r u s t .  The e d u c a t i o n a l  component  was to  be p r o v id e d  th r o u g h  d i d a c t i c  

l e c t u r e s  and c o n t e n t  m a t e r i a l  t o  be d i s s e m i n a t e d  and d i s c u s s e d  d u r in g  

t h e  g roup  s e s s i o n s .  At e a c h  s e s s i o n ,  a t o p i c  was p r e s e n t e d  by a m a s t e r s -  

l e v e l  s o c i a l  worker  (who was a l s o  t h e  p r o j e c t  d i r e c t o r ) .  The d i s c u s s i o n  

t o p i c s  s e l e c t e d  f o r  t h e  s e s s i o n s  f o c u s e d  on a c o m b in a t io n  o f  t h e r a p e u t i c  

and d i d a c t i c  m ethods .  Each s e s s i o n  would beg in  w i th  t h e  d i s t r i b u t i o n  o f  

a p a c k e t  c o n t a i n i n g  a r t i c l e s  and o t h e r  p r i n t e d  m a t e r i a l  r e l e v a n t  t o  the  

d i s c u s s i o n  t o p i c s  f o r  t h a t  s e s s i o n .  Th is  m a t e r i a l  was t o  be used  as  

r e f e r e n c e  o r  f o r  a d d i t i o n a l  i n f o r m a t i o n .  M a t e r i a l  i n c l u d e d  handou ts  on: 

You and Your Aging R e l a t i v e ;  P h y s i c a l  and Emotional  A s p e c t s  o f  Aging;

You and Your Communication With t h e  D oc to r ;  A c c i d e n t s  and t h e  E l d e r l y ;  

Communication S k i l l s ;  and s p e c i f i c  i n f o r m a t i o n  on m ed ica l  c o n d i t i o n s ,  

among o t h e r s .  (See Appendix C f o r  l i s t  o f  m a t e r i a l s )

The c o n s u l t a t i v e  component  o f  t h e  s e s s i o n  was implemented  by 

e n c o u r a g in g  i n t e r a c t i o n  between t h e  p a r t i c i p a n t s  and t h e  f a c i l i t a t o r .

For  each  s e s s i o n  t h e  p r o j e c t  d i r e c t o r  used c a s e - i 1 l u s t r a t i o n s  o r  e x e r c i ­

s e s  r e l a t e d  t o  t h e  c a r e g i v i n g  e x p e r i e n c e ,  aimed a t  e l i c i t i n g  d i s c u s s i o n s  

among p a r t i c i p a n t s .  I t  was a n t i c i p a t e d  t h a t  t h r o u g h o u t  t h e  s e s s i o n s ,
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t h e  p a r t i c i p a n t s  would s h a r e  t h e i r  f e e l i n g s  a b o u t  t h e i r  c a r e g i v i n g  

r o l e ,  o f f e r  em o t io n a l  s u p p o r t  t o  o t h e r  members o f  t h e  group and 

e x p l o r e  s o l u t i o n s  to  mutua l  p rob le m s .

A s e l e c t i v e  group  a p p ro a c h  was u s e d ,  a s  i t  seemed more r e l e v a n t  

t o  t h e  needs o f  t h e  p a r t i c i p a n t s .  The g roup  a p p ro a c h  was n o t  aimed a t  

long te rm p s y c h o t h e r a p y ,  b u t  a imed a t  a s u p p o r t i v e ,  c u r r e n t  f u n c t i o n i n g ,  

r e a l i t y - o r i e n t e d  f o c u s .  C r i s e s  were d e a l t  w i th  a s  t h e y  o c c u r r e d ,  u s in g  

d i d a c t i c s  t o  e x p l a i n  t h e  p h y s i c a l  and p s y c h o l o g i c a l  a s p e c t s  o f  a g i n g ,  

w i th  an emphas i s  on h e l p i n g  t h e  p a r t i c i p a n t s  cope  w i th  t h e i r  c u r r e n t  

s i  t u a t i o n s .

From t h e  p a r t i c i p a n t s '  p o i n t  o f  v iew ,  t h e  c o n s u l t a t i v e  app roach  

would be implemented by p r o v i d i n g  an e n v i r o n m e n t  t h a t  would p e r m i t  and 

s u p p o r t  e x p r e s s i o n  o f  f e e l i n g s  a b o u t  t h e  c a r e g i v i n g  e x p e r i e n c e  and 

e l i c i t  e m p a t h e t i c  r e s p o n s e s  f rom o t h e r  members . The g roup  would d e v e lo p  

s u p p o r t ,  m u t u a l - a i d ,  and s t r e n g t h ,  which t h e  p a r t i c i p a n t s  c o u ld  c a r r y  

o u t s i d e  t h e  g r o u p ,  p l u s  p r a c t i c a l  h e lp  i n  c a r r y i n g  o u t  t h e  s u p p o r t  r o l e .  

To t h e  e x t e n t  p o s s i b l e ,  g roup  d i s c u s s i o n  would i n c l u d e  h e lp i n g  p a r t i c i ­

p a n t s  g a i n  some i n s i g h t  i n t o  t h e i r  own f e e l i n g s  and b e h a v i o r s  and t h o s e  

o f  t h e  e l d e r l y  p e r son  f o r  whom t h e y  p r o v i d e  c a r e .

The i n s t r u c t i o n a l  method used in t h e  s e s s i o n s  was a p r e s e n t a t i o n  

by t h e  group f a c i l i t a t o r  f o l l o w e d  by d i s c u s s i o n .  The p r e s e n t a t i o n  was 

used as  t h e  p r im a ry  i n s t r u c t i o n a l  t o o l  and s e t  t h e  p a r a m e t e r s  o f  t h e  

d i s c u s s i o n  f o r  each  s e s s i o n .  C a s e - i l l u s t r a t i o n s  were p r i m a r i l y  used to  

promote d i s c u s s i o n  among t h e  p a r t i c i p a n t s .  P a r t i c i p a n t s  a l s o  r e c e i v e d  

handou ts  which s e r v e d  to  augment  t h e  p r e s e n t a t i o n  and d i s c u s s i o n .  The 

p a rtic ip a n ts  were a valuable resource in carrying out the educational 

and co n su lta tive  component o f the p ro je c t. The experiences o f these
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caregivers with the e ld er ly  enhanced and enriched the group sessions  

which in  turn helped to achieve the goals o f the p ro je c t.

The p r o j e c t  d i r e c t o r  was i n v o lv e d  in  p l a n n i n g  and o r g a n i z i n g  

t h e  g roups  and d e v e lo p in g  t h e  f o r m a t  o f  t h e  p r o j e c t ,  a s  wel l  a s  r u n ­

n in g  t h e  g r o u p s .  The p l a n n i n g  and o r g a n i z i n g  o f  t h e  p r o j e c t  i n v o lv e d  

t h e  deve lopm ent  o f  t h e  t r a i n i n g  m a t e r i a l s  and t h e  r e v i e w ,  a d a p t a t i o n ,  

and t r a n s l a t i o n  o f  r e l e v a n t  a r t i c l e s .  T h i s  r o l e  a l s o  in v o lv e d  b a l a n ­

c in g  t h e  d i d a c t i c  and t h e  e x p e r i e n t i a l  c o n t e n t  o f  e a c h  s e s s i o n .

The p r o j e c t  d i r e c t o r  was r e s p o n s i b l e  f o r  i n i t i a t i n g  and c a p i ­

t a l i z i n g  on t h e  g roup  p r o c e s s ,  d i r e c t i n g  and p r e s e n t i n g  t h e  e d u c a t i o n a l  

m a t e r i a l  and c r e a t i n g  a c l i m a t e  c o n d u c iv e  t o  t h e  e x p l o r a t i o n  o f  f e e l i n g s  

and p e r s o n a l  s i t u a t i o n s .

All t h e  group s e s s i o n s  were c o n d u c te d  in  S p a n i s h .  All t h e  

p r i n t e d  m a t e r i a l  was a l s o  in S pa n i sh  so t h a t  i t  c ou ld  be e a s i l y  u n d e r ­

s t o o d  by t h e  p a r t i c i p a n t s .  The p r o j e c t  was a l s o  d e s ig n e d  to  a l l o w  

i n d i v i d u a l s  t o  d i s c u s s ,  w i t h  t h e  p r o j e c t  d i r e c t o r ,  s p e c i f i c  t o p i c s  o r  

to  answer  i n d i v i d u a l ' s  r e q u e s t s .  The p r o j e c t  d i r e c t o r  was a v a i l a b l e  

between m e e t in g s  and a f t e r  each  s e s s i o n  t o  supp lem en t  t h e  g roup  s e s s i o n s  

w i t h  i n d i v i d u a l  a s s i s t a n c e .

Program C o n t e n t :

The t o p i c s  d i s c u s s e d  a t  t h e  s i x  s e s s i o n s  were t h e  f o l l o w i n g :  

S e s s io n  1: T o p i c : Program Overv iew ,  P h y s i c a l  and P s y c h o lo g i c a l  Aspec ts

o f  A g in g :

An ove rv iew  o f  t h e  program was p r o v id e d  t o  t h e  p a r t i c i p a n t s ,  
g i v i n g  them an o p p o r t u n i t y  t o  i n i t i a t e  d i s c u s s i o n  c o n c e r n ­
ing program c o n t e n t .

The f i r s t  t o p i c  d i s c u s s e d  a t  t h i s  s e s s i o n  was t h e  r o l e  
o f  t h e  f a m i l y  in p r o v i d i n g  c a r e  f o r  t h e  e l d e r l y .  The d i s ­
c u s s i o n  f o c u s e d  on t h e  p h y s i c a l  and e m o t iona l  a s p e c t s  o f  
a g in g  p r o v i d i n g  t h e  p a r t i c i p a n t s  w i t h  b a s i c  i n f o r m a t i o n  on
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S e s s io n  2

S e s s io n  3

S e s s io n  4

S e s s io n  5

t h e s e  a s p e c t s .  Some o f  t h e  d i s c u s s i o n s  f o c u s e d  s p e c i f i ­
c a l l y  upon t h e  e m o t iona l  r e a c t i o n s  o f  o l d e r  p e o p le  t o  
such p s y c h o l o g i c a l  c o n d i t i o n s  a s  lo ss . ,  g r i e f ,  a n g e r ,  
r e s e n t m e n t ,  dependence  and t h e  e m o t iona l  r e a c t i o n s  o f  
c a r e g i v e r s .

: T o p i c : U n d e r s ta n d in g  I l l n e s s  and Confus ion  E xp e r ie n c ed

by t h e  E l d e r l y :

The s e s s i o n  f o c u s e d  upon p r o v i d i n g  b a s i c  i n f o r m a t i o n  
on p h y s i c a l  c o n d i t i o n s  t h a t  o c c u r  and i n t e n s i f y  as  p a r t  
o f  t h e  a g in g  p r o c e s s .  C o n d i t i o n s  such  a s  d i a b e t e s ,  
a r t h r i t i s ,  h igh  b lood  p r e s s u r e ,  o r g a n i c  b r a i n  syndrome,  
and h e a r t  r e l a t e d  p rob lems were  d i s c u s s e d .  The o n s e t  o f  
s p e c i f i c  b e h a v i o r a l  c hanges  and t h e i r  i m p l i c a t i o n s  were 
a l s o  e x p l o r e d .

T o p i c : U n d e r s t a n d i n g  Senso ry  D e p r i v a t i o n  and Improving

Communi c a t i o n :

i n f o r m a t i o n  was p r o v id e d  on t h e  s e n s o r y  l o s s e s  ( v i s i o n ,  
h e a r i n g ,  e t c . )  o c c u r i n g  d u r in g  t h e  a g in g  p r o c e s s .  Problems 
in  communica t ion by t h e  c a r e g i v e r s  and t h e  e l d e r l y  were 
examined d u r i n g  t h i s  s e s s i o n .  The group  f o c u s e d  on d e v e l ­
oping  improved communica t ion  s k i l l s  w i th  an emphas i s  on 
n o n - v e r b a l  communica t ion  such a s  t o u c h i n g  and l i s t e n i n g .

T o p i c : S p e c i a l  R e a c t i o n s  t o  A g in g :

During t h i s  s e s s i o n  p a r t i c i p a n t s  a d d r e s s e d  q u e s t i o n s  
such a s :  Can you a c c e p t  y o u r  r e l a t i v e ' s  o ld  age?  Do you
l i k e  y o u r  a g in g  r e l a t i v e s ?  Can you a c c e p t  y o u r  own a g in g ?  
Are you o v e rb u r d e n e d ?  In examin ing  t h e s e  q u e s t i o n s ,  t h e  
p a r t i c i p a n t s  e x p l o r e d  t h e  e m o t iona l  c o s t  i n v o lv e d  in c a r e ­
g i v i n g  r o l e s .  Some p r o b l e m - s o l v i n g  and cop in g  t e c h n i q u e s  
were d i s c u s s e d .

T o p i c : Help ing  Your Aging R e l a t i v e  Cope With H i s /H e r  A g i n g :

The s e s s i o n  d e a l t  w i t h  t h e  a v a i l a b i l i t y  and u t i l i z a t i o n  
o f  community r e s o u r c e s  f o r  t h e  e l d e r l y .  The p a r t i c i p a n t s  
were p r o v id e d  w i th  i n f o r m a t i o n  c o n c e r n in g  b e n e f i t s  and 
e n t i t l e m e n t s ,  i . e . ,  Supplementa l  S e c u r i t y  Income, S o c i a l  
S e c u r i t y ,  M e d ic a re ,  M e d ic a id ,  Food Stamps ,  Hous ing ,  and Home 
Energy A s s i s t a n c e  Program, among o t h e r s .  The d i s c u s s i o n  
c e n t e r e d  on how t o  make t h e  most  e f f e c t i v e  use o f  a v a i l a b l e  
r e s o u r c e s .  Some advocacy s k i l l s  i n  d e a l i n g  w i t h  t h e  formal  
o r g a n i z a t i o n s  were i n t r o d u c e d .
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S e s s io n  6: T o p i c : E v a l u a t i n g  t h e  Program

T h i s  s e s s i o n  i n c l u d e d  an in fo r m a l  e v a l u a t i o n  and 
d i s c u s s i o n  o f  t h e  program d e s i g n e d  t o  p r o v id e  t h e  p a r ­
t i c i p a n t s  w i t h  an o p p o r t u n i t y  t o  r ev i e w  t h e  t o p i c s  and 
f o r m a t  o f  t h e  s e s s i o n s  and t o  o f f e r  s u g g e s t i o n s  f o r  
f u t u r e  p rog ram s .  P a r t i c i p a n t s  were r e q u e s t e d  t o  com­
p l e t e  a w r i t t e n  e v a l u a t i o n  q u e s t i o n n a i r e .  Encourage­
ment  to  d e v e lo p  s e l f - h e l p  g ro u p s  was made a s  we l l  a s  
i n t r o d u c i n g  members o f  t h e  g roup  to  e s t a b l i s h e d  c a r e ­
g i v e r  g roups  in t h e  community.  All  p a r t i c i p a n t s  
r e c e i v e d  a c e r t i f i c a t e  o f  p a r t i c i p a t i o n .  (See a p p e n ­
d i x  B)

EVALUATION PLAN

T h is  was an e x p l o r a t o r y  p i l o t  program t h a t  p ro v id e d  an o p p o r t u ­

n i t y  t o  beg in  d e f i n i n g  s e r v i c e  needs o f  H i s p a n ic  c a r e g i v e r s .  Tne 

e v a l u a t i o n  d e s i g n  was a f o r m a t i v e  one ,  which led  t o  a model o f  r e p l i c a ­

t i o n  o f  t h e  program. The e v a l u a t i o n  d e s ig n  c o n s i s t e d  p r i m a r i l y  o f  an 

a f t e r  on ly  m easure  o f  one g roup  r e c e i v i n g  one program.

The e f f e c t i v e n e s s  o f  t h e  program was e v a l u a t e d  a g a i n s t  p r e ­

de t e r m i n e d  g o a l s  by means o f  a p o s t - i n t e r v e n t i o n  s e l f - a d m i n i s t e r e d  

q u e s t i o n n a i r e .  Due t o  p r a c t i c a l  c o n s t r a i n t s  o f  t im e  and money in  run n in g  

comparab le  g r o u p s ,  t h e  e v a l u a t i o n  d e s i g n  was n o n - e x p e r im e n ta l  and 

e x p l o r a t o r y .

Se ve ra l  s t r a t e g i e s  were used  t o  a s s e s s  t h e  program. An i n i t i a l  

i n t e r v i e w  q u e s t i o n n a i r e  was a d m i n i s t e r e d  to  t h e  p a r t i c i p a n t s  in  t h e  

program which se rv e d  a s  a needs  a s s e s s m e n t  i n s t r u m e n t ,  a s  a way o f  

c o l l e c t i n g  some b a s e l i n e  d a t a  on t h e  c h a r a c t e r i s t i c s  o f  t h e  c a r e g i v i n g  

p o p u l a t i o n  and t h e  aged r e l a t i v e  o r  f r i e n d ,  and as  a p r o f i l e  o f  t h e  

i n t e r a c t i o n  o f  t h e  c a r e g i v e r  w i t h  t h e  a g e d .  These i n t e r v i e w s  were 

h e ld  w i t h  t h e  p a r t i c i p a n t s  p r i o r  t o  t h e  g roup  i n t e r v e n t i o n .

C a re fu l  a t t e n t i o n  was g iv en  to  t h e  dynamics o f  t h e  program 

w h i l e  i t  was be in g  implemented  t o  a s s e s s  a l l  p r o g r e s s  made d u r i n g  t h e
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p r o j e c t .  The p u r p o se  o f  t h i s  e x p l o r a t o r y  d e s i g n  was t o  s t u d y  t h e  

p r o c e s s e s  o f  program i m p l e m e n ta t io n  and f i n d  o u t  t h e  e x t e n t  t o  which 

t h e  program was p ro d u c in g  t h e  q u a n t i t y ,  q u a l i t y  and c o v e ra g e  o f  

s e r v i c e  t h a t  was e x p e c t e d .  Some measurem ents  o f  g roup  p r o c e s s  were 

t a k e n  f o l l o w i n g  t h e  s e s s i o n s  i n  a d d i t i o n  t o  a n n o t a t i n g  t h e  p r o j e c t  

d i r e c t o r ' s  o b s e r v a t i o n  a t  t h e  v e r b a l  and n o n - v e r b a l  l e v e l .  P a r t i c i ­

p a n t s '  o b s e r v a t i o n s  was a n o t h e r  e v a l u a t i o n  s t r a t e g y  used  to  a s s e s s  

t h e  p r o j e c t .  The p r o j e c t  d i r e c t o r  s e rv e d  as  t h e  o b s e r v e r  and th e  

f o c a l  p o i n t  o f  t h e  o b s e r v a t i o n  was g roup  p r o c e s s  and i n t e r a c t i o n  among 

and between members o f  t h e  g ro u p .

Program e f f e c t i v e n e s s  was a s s e s s e d  i n  terms  o f  t h e  e x p r e s s e d  

s a t i s f a c t i o n  o r  d i s s a t i s f a c t i o n  o f  t h e  p a r t i c i p a n t s .  The a f t e r  o n ly  

m easu re  c o n s i s t e d  o f  a s e l f - a d m i n i s t e r e d  e v a l u a t i o n  q u e s t i o n n a i r e  a t  

t h e  end o f  t h e  c y c l e .  The q u e s t i o n n a i r e  was made up o f  open-ended  

and c l o s e - e n d e d  q u e s t i o n s  a s k in g  f o r  t h e  p a r t i c i p a n t s '  e v a l u a t i o n  o f  

t h e  program and o p i n i o n  o f  w h e th e r  t h e y  found t h e  program h e l p f u l  o r  

n o t .  The q u e s t i o n n a i r e  c o v e re d  a r e a s  such a s :  b e n e f i t s  d e r i v e d  from 

t h e  g roup  p rogram ,  a r e a s  in  which t h e  program was h e l p f u l  o r  no t  h e l p f u l ,  

s u p p o r t  f rom o t h e r  members ,  would t h e y  recommend t h e  program t o  o t h e r  

p e o p le  and would t h e y  p a r t i c i p a t e  i n  s i m i l a r  programs in  t h e  f u t u r e .

T h i s  method o f  a s s e s s i n g  t h e  e f f e c t i v e n e s s  o f  t h e  g roup  p ro v id e d  f o r  

o b t a i n i n g  f e e d b a c k  o f  t h e  p a r t i c i p a n t s '  p e r c e p t i o n  o f  t h e  program.

Th is  a s p e c t  o f  e v a l u a t i o n  o f  t h e  program proved  to  be p rob lem -  

m a t i c  and n o t  c o m p l e t e l y  s u c c e s s f u l .  Some o f  t h e  p a r t i c i p a n t s  d i d  n o t  

respond  t o  a l l  t h e  q u e s t i o n s  and t h e y  needed i n d i v i d u a l  h e lp  in  f o l l o w ­

ing i n s t r u c t i o n s  t o  answer  them. For  example,  when n u m era t in g  in  o r d e r  

o f  p r e f e r e n c e  t h e  a s p e c t s  o f  t h e  program which th e y  found  most  h e l p f u l ,



68

t h e y  t en d e d  to  pub a check  mark where t h e y  had t o  p u t  numbers .  Ano the r  

problem was c r e a t e d  by a d m i n i s t e r i n g  t h e  i n s t r u m e n t  i n  t h e  l a s t  s e s s i o n  

o f  t h e  c y c l e ,  which l e f t  o u t  t h o s e  p a r t i c i p a n t s  who d id  no t  a t t e n d  t h a t  

s e s s i o n  b u t  had a t t e n d e d  p r e v i o u s  o n e s .

S u c c e ss  c r i t e r i a  f o r  t h e  program were d e t e r m i n e d  by p o s i t i v e  

outcomes  based  on t h e  p r o j e c t s  o b j e c t i v e s .  F a i l u r e  c r i t e r i a  were 

d e t e r m i n e d  by l a c k  o f  s u c c e s s  in  m e e t in g  t h e  o b j e c t i v e s .

The d a t a  o b t a i n e d  in  t h e  p r o j e c t  i s  t r e a t e d  d e s c r i p t i v e l y  

be c ause  o f  t h e  small  number o f  p a r t i c i p a n t s .  The f i n a l  r e s u l t s  o f  t h e  

p r o j e c t  w i l l  be s h a r e d  w i th  t h e  p a r t i c i p a t i n g  a g e n c i e s  and w i t h  o t h e r  

a g e n c i e s  i n  o r d e r  t o  e n c o u ra g e  them t o  s e t  up s i m i l a r  programs wi th  

H i s p a n ic  c a r e g i v e r s .

PROJECT SITES

The program was d e s i g n e d  t o  be implemented in  t h e  B e d f o r d - S t u y -  

v e s a n t  s e c t i o n  o f  Brooklyn unde r  t h e  a u s p i c e s  “o f  a Community Ac t ion  

O r g a n i z a t i o n .  T h i s  o r g a n i z a t i o n  has had a working r e l a t i o n s h i p  w i th  

B rookda le  C e n t e r  on Aging and had been c h a r a c t e r i z e d  f o r  i t s  s e r v i c e s  

t o  m i n o r i t y  p o p u l a t i o n s .  But i t  became n e c e s s a r y  t o  move t h e  program 

to  o t h e r  s i t e s  (Hie r e a s o n s  f o r  t h i s  a r e  d e a l t  w i th  in  C h a p te r  V).

O ther  s i t e s  f o r  t h e  program were cho s en  f o r  t h e i r  r e p u t a t i o n  f o r  having 

c o n t a c t s  w i th  t h e  H i s p a n ic  aged in  t h e  community.

As a r e s u l t  o f  t h e  p r o g r a m ' s  f o c u s  on t h e  H i s p a n ic  e l d e r l y ,  many 

a g e n c i e s  c o n t a c t e d  t h e  program f o r  i n f o r m a t i o n  a b o u t  t h e  H i s p a n ic  e l d e r l y  

and h i s / h e r  f a m i l y  and n e e d s .  O the r  a g e n c i e s  were c u r i o u s  a b o u t  t h e  

program b u t  were n o t  p r e p a r e d  t o  o f f e r  t h e i r  r e s o u r c e s  f o r  t h e  implemen­

t a t i o n  o f  t h e  program. One o f  t h e  a g e n c i e s  t h a t  i n i t i a l l y  d id  n o t  

e x p r e s s  an i n t e r e s t  i n  d e v e l o p i n g  a group f o r  c a r e g i v e r s ,  s u b s e q u e n t l y
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s t a r t e d  a group program a f t e r  some i n i t i a l  e x p o s u re  t o  t h e  p r o j e c t .  

C r i t e r i a  f o r  s i t e  s e l e c t i o n :

The c r i t e r i a  f o r  t h e  s e l e c t i o n  o f  a g e n c i e s  t o  p a r t i c i p a t e  in  

t h e  p r o j e c t  i n c l u d e d :  1) l o c a t i o n  in  a p r e d o m i n a n t ly  H i s p a n ic  n e i g h ­

borhood;  2) s e r v i n g  H i s p a n ic  aged a n d / o r  h i s / h e r  f a m i l y ;  and 3) 

w i l l i n g n e s s  t o  have t h e  p r o j e c t  implemented  in  S pa n i sh  and a t  t h e  

agency .

The f i n a l  s e l e c t i o n  o f  a g e n c i e s  was made a f t e r  rev iew  o f  t h e  

p r e c e e d i n g  c r i t e r i a  and t h e  a g e n c y ' s  a c c e p t a b i l i t y  t o  t h e  H i s p a n ic  

e l d e r l y  and t h o s e  i n v o lv e d  in t h e i r  c a r e  ( i . e . ,  f a m i l y ,  n e i g h b o r s ,  

f r i e n d s ) .

The p r o j e c t  was implemented  in  f o u r  comm unit ies  i n  New York C i t y ,  

hav ing  a l a r g e  c o n c e n t r a t i o n  o f  H i s p a n ic  p o p u l a t i o n .  Two comm unit ies  

were l o c a t e d  in  B rook lyn ,  one in  t h e  B e d f o r d - S t u y v e s a n t  s e c t o r  and th e  

o t h e r  in  Bushwick.  The o t h e r  two comm unit ies  were t h e  E a s t  Harlem 

s e c t i o n  o f  M anha t tan  and t h e  South Bronx. The p a r t i c u l a r  a g e n c i e s  

s e l e c t e d  t o  p a r t i c i p a t e  in  t h e  p r o j e c t  were:  a Home A t t e n d a n t  Program, 

a Community Church ,  a S e n i o r  H e a l th  Program, and a S e n i o r  C i t i z e n  

C e n t e r .

The o r i g i n a l  c o n c e p t i o n  o f  t h e  program p r o j e c t e d  d e v e lo p i n g  

f o u r  c y c l e s  i n  one s e t t i n g .  T h i s  became i m p o s s i b l e  because  t h e  pool  o f  

p o t e n t i a l  p a r t i c i p a n t s  was n o t  l a r g e  enough t o  d e ve lop  f o u r  c y c l e s  o f  

t h e  program. I t  was c l e a r  t h e n ,  t h a t  t h e r e  was a need to  l o c a t e  s u b s e ­

q u e n t  c y c l e s  i n  o t h e r  a g e n c i e s  i n  o t h e r  c o m m un i t i e s .  T h i s  e x p a n s i o n  o f  

t h e  program p r o v id e d  f o r  t h e  im p l e m e n ta t i o n  o f  t h e  program in  a g e n c i e s  

p r o v i d i n g  d i f f e r e n t  s e r v i c e s  t o  t h e  aged and a l low ed  im p l e m e n ta t i o n  o f  

t h e  program in  d i f f e r e n t  g e o g r a p h i c  and o r g a n i z a t i o n a l  s e t t i n g s .
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S e l e c t i o n  o f  P a r t i c i p a n t s :

Group p a r t i c i p a n t s  were s e l e c t e d  and r e c r u i t e d  from t h e  c a s e ­

l o a d  o f  t h e  p a r t i c i p a t i n g  o r g a n i z a t i o n s .

O u t r e a c h  e f f o r t s  were  l i m i t e d  t o  t h e  c a tc h m e n t  a r e a  o f  t h e  

s i t e s  i n  o r d e r  to  f a c i l i t a t e  a t t e n d a n c e .  R e c r u i t m e n t  was c a r r i e d  ou t  

by s e v e r a l  d i f f e r e n t  m ethods .  F i r s t ,  i d e n t i f i c a t i o n  o f  p o t e n t i a l  

p a r t i c i p a n t s  was made w i th  t h e  a s s i s t a n c e  o f  t h e  o r g a n i z a t i o n ' s  s t a f f  

who were f a m i l i a r  w i th  t h e  p o p u l a t i o n .  In s e v e r a l  c a s e s  t h e  s t a f f  

would g i v e  t h e  p r o j e c t  d i r e c t o r  names o f  p e r s o n s  who seemed i n t e r e s t e d  

o r  would b e n e f i t  f rom t h e  program. O the r  p o t e n t i a l  p a r t i c i p a n t s  were 

th ro u g h  t h e  c l i e n t s  r e c o r d s  i f  t h e y  met t h e  f o l l o w i n g  c r i t e r i a :  (1)

H i s p a n i c ;  (2 )  r e c e i v i n g  s e r v i c e s  f rom t h e  agency ;  and (3)  a v a i l a b l e  

a d d r e s s  o r  t e l e p h o n e  number. Second,  once t h e  c a r e g i v e r s  were i d e n t i ­

f i e d ,  a p e r s o n a l  l e t t e r  was s e n t  t o  them w i th  i n f o r m a t i o n  a b o u t  t h e  

program and an i n v i t a t i o n  a s k i n g  them t o  c o n t a c t  t h e  agency  o r  t h e  

p r o j e c t  d i r e c t o r  i f  i n t e r e s t e d  i n  p a r t i c i p a t i n g .  L e t t e r s  were s e n t  t o  

t h e  c a r e  o f  t h e  o l d e r  p e r s o n  when t h e  c a r e g i v e r ' s  a d d r e s s  was no t  

a v a i l a b l e .  T h i s  s e l e c t i o n  p r o c e s s  p ro v id e d  t h e  o p p o r t u n i t y  f o r  t h e  

o l d e r  p e r s o n  t o  become i n t e r e s t e d  in  t h e  program. Fo l low -up  was done 

v i a  t e l e p h o n e  c a l l s  when t h e  phone number was a v a i l a b l e .  T h i r d ,  s i g n s  

a d v e r t i s i n g  t h e  program were p l a c e d  a round  t h e  f a c i l i t i e s  o f  t h e  p a r t i ­

c i p a t i n g  a g e n c i e s ,  lwo o f  t h e  a g e n c i e s  a d v e r t i s e d  t h e  program in  l o c a l  

ne ighborhood  p a p e r s .  Word o f  mouth by t h o s e  a l r e a d y  i n t e r e s t e d  in  t h e  

program a t t r a c t e d  o t h e r  members t o  t h e  g r o u p s .

An i n i t i a l  i n t e r v i e w  was s e t  up w i th  t h o s e  i n d i v i d u a l s  who 

e x p r e s s e d  a d e s i r e  t o  p a r t i c i p a t e  in  t h e  program. The i n i t i a l  i n t e r v i e w  

as  a mechanism f o r  t h e  s e l e c t i o n  o f  t h e  p a r t i c i p a n t s  and p r o v id e d  an
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o p p o r t u n i t y  t o  e x p l o r e  t h e i r  n e e d s .  At t h e  t im e  o f  t h e  i n t e r v i e w ,  a 

q u e s t i o n n a i r e  was a d m i n i s t e r e d  to  t h e  p a r t i c i p a n t s  t o  o b t a i n  b a s e l i n e  

i n f o r m a t i o n  and q u a l i t a t i v e  d a t a  to  be used in  g r o up ing  t h e  c a r e g i v e r s .  

There was no f e e  c ha rged  f o r  t h e  program and anyone i n v o lv e d  in  a c a r e ­

g i v i n g  ne twork  who e x p r e s s e d  i n t e r e s t  i n  p a r t i c i p a t i n g  was a c c e p t e d .

Th is  s e l e c t i o n  p r o c e s s  a l l o w e d  f o r  i d e n t i c a l  c r i t e r i a  to  be used in  

e ve ry  c y c l e  o f  t h e  p r o j e c t .  F u r t h e r  d e s c r i p t i o n  o f  s e l e c t i o n  o f  p a r ­

t i c i p a n t s  in  ea ch  s i t e  w i l l  be g iv en  in  t h e  n e x t  c h a p t e r .

Level o f  Invo lvem en t  o f  A g e nc ie s  S t a f f s :

The p r o j e c t  was d e s i g n e d  to  i n c l u d e  th e  p a r t i c i p a t i o n  o f  t h e  

d i r e c t o r s  and s t a f f  o f  t h e  d i f f e r e n t  o r g a n i z a t i o n s  i n v o lv e d  in  t h e  

program. In t h e  i n i t i a l  p h a s e ,  t h e  d i r e c t o r s  were i n v o lv e d  in  t h e  

f o l l o w i n g  ways: (1)  g r a n t i n g  p e r m i s s i o n  f o r  t h e i r  r e s p e c t i v e  o r g a n i z a ­

t i o n s  t o  p a r t i c i p a t e  in  t h e  p r o j e c t ;  ( 2 ) a s s i g n i n g  a c o n t a c t  p e r son  in 

t h e  o r g a n i z a t i o n  t o  p a r t i c i p a t e  in  t h e  deve lopm en t  o f  t h e  p r o j e c t  w i th  

t h e  p r o j e c t  d i r e c t o r ;  (3 )  p r o v i d i n g  s pace  f o r  t h e  group s e s s i o n s ;  (4) 

o r i e n t a t i n g  t h e  g roup  l e a d e r  t o  t h e  o r g a n i z a t i o n ,  p o p u l a t i o n ,  and 

community; and ,  (5)  a d v e r t i s i n g  t h e  p r o j e c t  and h e l p i n g  in  t h e  i d e n t i f i ­

c a t i o n  o f  p o t e n t i a l  p a r t i c i p a n t s  f o r  t h e  p rogram. The s t a f f  pe rson  

a s s i g n e d  t o  work w i th  t h e  p r o j e c t  d i r e c t o r  he lped  in  i d e n t i f i c a t i o n  

and r e c r u i t m e n t  o f  t h e  p a r t i c i p a n t s ,  made recommendat ions  on r e l e v a n t  

c o n t e n t  to  i n c l u d e  in  t h e  g roup  s e s s i o n s ,  s e rv e d  as  a c o n t a c t  pe rson  

f o r  p a r t i c i p a n t s ,  and s u g g e s t e d  ways t o  enhance  t h e  p a r t i c i p a n t s ’ 

invo lv e m e n t  i n  t h e  p r o j e c t .

D i r e c t o r s  and s t a f f  were i n v i t e d  t o  a t t e n d  group  s e s s i o n s  and 

encouraged  t o  use t h e  p r o j e c t  d i r e c t o r  f o r  c o n s u l t a t i o n .  The p r o j e c t  

d i r e c t o r  a l s o  used them a s  c o n s u l t a n t s .
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DESCRIPTION OF PROJECT SITES

Four o r g a n i z a t i o n s  p a r t i c i p a t e d  i n  t h e  program. They were a l l  

l o c a t e d  in a r e a s  w i t h  l a r g e  c o n c e n t r a t i o n s  o f  H i s p a n i c s  and a l l  p r o v i ­

d ing  s e r v i c e s  t o  t h e  H i s p a n ic  e l d e r l y .

The v a r i o u s  s e t t i n g s  were d i f f e r e n t  in  t e rm s  o f  s e r v i c e s  p r o ­

v id e d  t o  t h e  e l d e r l y ,  s i z e  and type  o f  o r g a n i z a t i o n .  They v a r i e d  from 

a more b u r e a u c r a t i c  o r g a n i z a t i o n ,  t o  a community -based  a g e n c y ,  t o  a 

c h u r c h .  The d i f f e r e n c e s  between t h e  s i t e s  made t h e  deve lopm en t  o f  t h e  

p r o j e c t  d i f f e r e n t  i n  t e r m s  o f  a c c e s s  t o  each  a g e n c y ' s  s t a f f  and i n f o r ­

m a t io n ,  and f i n a l  im p l e m e n ta t i o n  o f  t h e  p r o j e c t  i n  each  s i t e .  The f o u r  

p a r t i c i p a t i n g  o r g a n i z a t i o n s  a r e  b r i e f l y  d e s c r i b e d  below.  Names have 

been changed to  p r o t e c t  c o n f i d e n t i a l i t y  o f  bo th  t h e  s p o n s o r i n g  a g e n c i e s  

and u l t i m a t e l y ,  t h e  program p a r t i c i p a n t s .

Broadway Home A t t e n d a n t  Program :

Broadway Home A t t e n d a n t  Program i s  l o c a t e d  in  t h e  B e d f o r d - S t u y -  

v e s a n t  s e c t o r  o f  Brooklyn  and s e r v e s  t h e  B e d fo rd ,  S t u y v e s a n t ,  and 

W i l l i a m sbu rg  a r e a s  o f  Brook lyn .  T h i s  i s  a v e ndo r  agency  f o r  home 

a t t e n d a n t  s e r v i c e s  working under  a c o n t r a c t  w i th  t h e  Human R esources  

A d m i n i s t r a t i o n ,  t h e  p u b l i c  agency  in  New York C i t y  f o r  income m a i n t e ­

nance  and s o c i a l  s e r v i c e  p rogram s.  Broadway Home A t t e n d a n t  Program i s  

p a r t  o f  a l a r g e r ,  p r i v a t e ,  n o n - p r o f i t  o r g a n i z a t i o n  which a d m i n i s t e r s  a 

N urs ing  Home, a Housekeeping Program and i s  in t h e  p r o c e s s  o f  d e v e lo p i n g  

a hous ing  p r o j e c t  f o r  t h e  e l d e r l y .

The a g e n c y ' s  b a s i c  s t r u c t u r e  i s  d i c t a t e d  by t h e  C i t y ,  a l t h o u g h  

i t  e n jo y s  some f reedom o f  a c t i o n  in  o r g a n i z i n g  i t s e l f .  A model budge t  

and s t a f f  p a t t e r n  i s  e s t a b l i s h e d  by t h e  C i t y .  Each vendor  agency  f o r



73

home a t t e n d a n t  s e r v i c e s  has  a maximum a u t h o r i z e d  c a s e l o a d .  The c l i e n t s  

a r e  a s s i g n e d  t o  t h e  agency by t h e  Human R e sou rce s  A d m i n i s t r a t i o n  and 

t h i s  agency  s e r v e s  a round 1 ,130  c l i e n t s ,  t h e  maximum a l low e d  by t h e  C i t y .  

The p o p u l a t i o n  s e r v e d  i s  mixed w i th  c o n c e n t r a t i o n  o f  Blacks  and H i s p a n i c s .

The Broadway Home A t t e n d a n t  Program i s  r e s p o n s i b l e  f o r  r e c r u i t i n g ,  

s c r e e n i n g ,  h i r i n g ,  a s s i g n i n g ,  p a y i n g ,  s u p e r v i s i n g ,  and d i s m i s s i n g  home 

a t t e n d a n t s .  In a d d i t i o n ,  as  a v e ndo r  a gency ,  i t  i s  e x p e c t e d  t o  p r o v id e  

j o b  o r i e n t a t i o n  f o r  home a t t e n d a n t s ,  p r o c e s s  t im e  s h e e t s ,  p r o v id e  i n f o r ­

m a t io n  t o  t h e  General  S o c i a l  S e r v i c e s '  c a s e  m anagers  a b o u t  t h e  c l i e n t ' s  

s t a t u s ,  and r e s o l v e  c o m p l a i n t s  by c l i e n t s  and home a t t e n d a n t s .  Most 

s t a f f  in  t h e  age ncy  i s  b i l i n g u a l .  S t a f f i n g  p a t t e r n  i s  composed by p e r ­

sonnel  s p e c i a l i s t s  who s u p e r v i s e  up t o  115 c a s e s ,  r e g i s t e r e d  n u r s e s  f o r  

e v e ry  230 c a s e s ,  an a d m i n i s t r a t o r ,  bookkeeper  and c l e r i c a l  s t a f f  to  

m a i n t a i n  p e r s o n n e l  r e c o r d s  and p r o c e s s  t im e  r e p o r t s  f o r  t h e  home a t t e n ­

d a n t s .  The r a n g e  o f  t a s k s  t h e  home a t t e n d a n t  i s  t o  p e r fo rm  i s  d e f i n e d  

f o r  both t h e  worker  and t h e  c l i e n t  b e f o r e  s e r v i c e s  a r e  i n i t i a t e d .

C l i e n t s  a r e  e x p e c t e d  t o  be s e I f - d i r e c t i n g ; t h e y  a r e  t o  p r o v i d e  t h e  worker  

w i th  d i r e c t i o n  and s u p e r v i s i o n  w i t h i n  t h e  r a n g e  o f  p e r m i t t e d  t a s k s .

The home a t t e n d a n t s  s e r v e  a t  t h e  p l e a s u r e  o f  t h e  c l i e n t s ,  when c l i e n t s  

a r e  d i s s a t i s f i e d  w i th  t h e i r  j o b ,  t h e  agency  i s  e x p e c t e d  to  r e p l a c e  them.

The s p e c i f i c  s p h e r e  o f  competence  o f  t h i s  agency  i s  t o  p r o v id e  

home a t t e n d a n t  s e r v i c e s  t o  i t s  c l i e n t s  t h ro u g h  an exchange  r e l a t i o n s h i p  

w i th  t h e  Human R esou rces  A d m i n i s t r a t i o n .  In t h e  o r g a n i z a t i o n  t h e r e  i s  

a s y s t e m a t i c  d i v i s i o n  o f  l a b o r ,  r i g h t s  and power ,  and a h i e r a r c h i c a l  

s t r u c t u r e  w i th  l e a d e r s h i p  and d i r e c t i o n  em ana t ing  from t h e  t o p .  Tha t  

i s ,  "each  lower o f f i c e  i s  under  c o n t r o l  and s u p e r v i s i o n  o f  a h i g h e r  one" 

( E t z i o n i :  1964,  p. 5 1 ) .  For example ,  home a t t e n d a n t s  r espond  to  t h e
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p e r s o n n e l  s p e c i a l i s t  who i n  t u r n  r e s p o n d s  t o  t h e  a d m i n i s t r a t o r .  Al though 

th e  t r a d i t i o n a l  model o f  b u r e a u c r a c y ,  which Weber e n v i s i o n e d  in  a form 

o f  a py ram id ,  t u r n e d  o u t  t o  be t o o  r i g i d  f o r  t h e  a d m i n i s t r a t i o n  o f  human 

s e r v i c e s  when bo th  formal  and in fo rm a l  t a s k s  have t o  be c a r r i e d  o u t ,  

t h i s  agency  has  many o f  t h e  a s p e c t s  (ment ioned  above)  o f  a h i g h l y  b u r e a u -  

c r a t i c i z e d  o r g a n i z a t i o n .

The c o n t a c t s  f o r  t h e  i m p l e m e n ta t io n  o f  t h e  program in t h i s  

agency  were v e ry  formal  in  n a t u r e ,  a l t h o u g h  a working  r e l a t i o n s h i p  was 

m a i n t a i n e d  w i th  t h e  a d m i n i s t r a t i o n  and s u p e r v i s o r y  s t a f f .

When t h e  v a r i o u s  s e t t i n g s  in  which t h e  program was implemented 

a r e  examined ,  v a r i a b i l i t y  and scope  o f  o r g a n i z a t i o n a l  s t r u c t u r e s  a r e  

g r e a t .  And o f  t h e  f o u r  a g e n c i e s ,  t h e  g r e a t e s t  v a r i a b i l i t y  i n  l e v e l s  of  

b u r e a u c r a t i z a t i o n  i s  found  between t h e  Home A t t e n d a n t  agency  and th e  

n e x t  s i t e  examined .

Brooklyn  B a p t i s t  C h u rc h :

Brooklyn  B a p t i s t  Church i s  a community chu rc h  l o c a t e d  in  t h e  

Bushwick s e c t o r  o f  B ro o k ly n ,  a p r e d o m i n a n t ly  H i s p a n ic  n e ig h b o rh o o d .  I t  

i s  a n o n - p r o f i t  o r g a n i z a t i o n  founded  in  1948,  c h a r a c t e r i z e d  by i t s  

invo lv e m e n t  in  community programs f o r  t h e  H i s p a n ic  community. I t  has 

s p o nso re d  workshops in  h o u s in g ,  h e a l t h  and o t h e r  s o c i a l  s e r v i c e s  o f  

c o n c e r n  t o  t h e  community.  I t  has  a membership o f  a p p r o x i m a t e l y  270,  

t h e  m a j o r i t y  be in g  H i s p a n i c s  and o t h e r  a d u l t s .

T h i s  i s  a v o l u n t a r y  a s s o c i a t i o n ,  which b l e n d s  t o g e t h e r  s t r u c t u ­

r a l  a s p e c t s  o f  bo th  fo rm al  o r g a n i z a t i o n s  and o f  a small  in fo rm a l  

p r im ary  group a s  d e s c r i b e d  by Li twak iDobro f  & Li twak:  1977) .  Th i s  

o r g a n i z a t i o n  c o n t r a s t s  w i t h  t h e  s i t e  p r e v i o u s l y  d e s c r i b e d  (Home A t t e n ­

d a n t  Program) in  s p e c i f i c i t y  o f  a g e n c y ' s  s e r v i c e ,  l e v e l  o f
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b u r e a u c r a t i z a t i o n ,  l e v e l  o f  i n t e r - p e r s o n a l  r e l a t i o n s h i p s ,  and l eve l  of  

p a r t i c i p a t o r y  d e c i s i o n - m a k i n g .

Churches  a r e  c o n s i d e r e d  t h e  mos t  fo rm al  o f  t h e  in fo rm a l  c a r e ­

g i v e r s  o f  t h e  e l d e r l y  ( L e u t z :  1976) .  They a r e  a c t i v e  in  community 

a f f a i r s ,  e s p e c i a l l y  i n  hous ing  and s e r v i c e s  t o  t h e  y o u t h  and e l d e r l y .  

O rgan ized  r e l i g i o n  i s  a v e r y  i m p o r t a n t  a s p e c t  o f  t n e  H i s p a n ic  s u p p o r t  

sy s te m ,  i t  s e r v e s  a s  a s u p p o r t  system f o r  i n d i v i d u a l s  in  c r i s i s  

(Delgado & Humm-Delgado: 19 8 2 ) .

As O a r r i s o n  p o i n t e d  o u t :

Each o f  t h e s e  smal l  c h u r c h e s  has  a m i s s i o n a r y  s o c i e t y  t h a t  
answ ers  r e q u e s t s  o f  members ,  v i s i t s  homes, and c a r e s  f o r  t h e  
i l l  and d i s t u r b e d . . . t h e  c h u rc h  o f f e r s  many s o c i a l  and p s y c h o ­
l o g i c a l  s u p p o r t s  ( G a r r i s o n :  i y 7 8 ,  p. 561 ) .

in d e v e lo p i n g  t h e  p r o j e c t  s i t e ,  t h e  c o n t a c t s  w i th  t h e  m i n i s t e r  

and some c h u rc h  members were in fo rm a l  in  n a t u r e .  A1I t h e  a r r a n g e m e n ts  

f o r  s e l e c t i o n  and r e c r u i t m e n t  o f  t h e  p a r t i c i p a n t s  f o r  t h e  g roup  were 

made by them , e l i m i n a t i n g  a l l  t h e  c o n s t r a i n t s  found in a more b u r e a u c r a -  

t i c i z e d  s e t t i n g .  For  example ,  in  t h e  c h u r c h ,  p a r t i c i p a n t s  were r e c r u i t e d  

in  a more o n e - t o - o n e  b a s i s  and th r o u g h  w o r d -o f -m o u th ,  w h i l e  in  t h e  

Broadway a g e n cy ,  p a r t i c i p a n t s  were r e c r u i t e d  t h r o u g h  t h e  impersona l  

p r o c e s s  o f  c o m p i l i n g  a m a i l i n g  l i s t  o f  S p a n i sh  surnamed c l i e n t s  from 

t h e  c a s e l o a d s  and t h e  m a i l i n g  o f  a form l e t t e r  t o  t h o s e  on t h e  l i s t s .

S pa n i sh  S e n i o r  H e a l th  P rogram :

The S p a n i sh  S e n i o r  H e a l th  Program i s  l o c a t e d  in  t h e  E a s t  Harlem 

s e c t o r  o f  M an h a t t an .  I t  i s  a s e r v i c e  u n i t  o f  t h e  S pa n i sh  Counci l  f o r  

Human S e r v i c e s .  The Counc i l  was e s t a b l i s h e d  in  1964 a s  t h e  Harlem 

T e n a n t s  A s s o c i a t i o n .  S i n c e  t h a t  t ime  i t  has been in v o lv e d  in  community 

de v e lo p m en t .  In 1970 t h e  Counci I grew t o  be one o f  t h e  m ajo r  p r o v i d e r s
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o f  s o c i a l  s e r v i c e s  t o  t h e  E a s t  Harlem (El B a r r i o )  H i s p a n ic  n e i g h b o r ­

hood o f  M a n h a t t an .  The Counci l  i s  a community c o n t r o l l e d  and e t h n i ­

c a l l y  based o r g a n i z a t i o n . . .  " r o o t e d  in  t h e  f i r m  commitment t h a t  t h o s e  

who w i l l  be t h e  c l i e n t  p o p u l a t i o n  shou ld  a l s o  be p r o v i d e r s  o f  s e r v i ­

c e s "  ( S p a n i s h  Counci l  f o r  Human S e r v i c e s :  1982) .  W ithou t  s a c r i f i c i n g  

q u a l i t y  o f  s t a f f  o r  s e r v i c e s ,  a l l  a t t e m p t s  a r e  made to  a s s u r e  t h a t  

r e p r e s e n t a t i v e s  f rom t h e  c l i e n t  p o p u l a t i o n  a r e  r e p r e s e n t e d  in  t h e  

d i f f e r e n t  s e r v i c e  components  o f  t h e  o r g a n i z a t i o n .  The C o u n c i l ,  ove r  

t h e  y e a r s ,  has  o f f e r e d  v a r i e d  s e r v i c e s  which have ranged  from e d u c a t i o n  

o f  p r e - s c h o o l  c h i l d r e n  t o  d r u g - f r e e  t r e a t m e n t  f o r  t h e  s u b s t a n c e  a b u s e r .

I t  p l an n e d  and b u i l t  T a in o  Towers ,  a c om prehens ive  r e s i d e n t i a l  community 

in  E a s t  Harlem. The Bor iken  Comprehens ive H e a l th  C e n t e r ,  a Home A t t e n ­

d a n t  Program and t h e  S e n i o r  H e a l th  Program a r e  among t h e  s e r v i c e  u n i t s  

a d m i n i s t e r e d  by t h e  C o u n c i l .

Th i s  o r g a n i z a t i o n  o r i g i n a t e d  a s  a t y p i c a l  community o r g a n i z a t i o n ,  

one whose p r im a ry  c o n c e rn  was t h e  b e t t e r m e n t  o r  o v e r a l l  w e l l - b e i n g  o f  the  

community. Neighborhood  o r g a n i z a t i o n s  a r e  o f t e n  g e n e r a l - p u r p o s e  o r g a n i ­

z a t i o n s  n o t  d e v o te d  t o  any p a r t i c u l a r  s u b j e c t s  o t h e r  than  t h o s e  p e r t i n e n t  

t o  t h e  p r e s e r v a t i o n  and improvement  o f  t h e  ne ighborhood  ( K n i t t e l :  1970) .  

Housing and p l a n n i n g  were two i n t e r e s t s  o f  t h e  o r g a n i z a t i o n .  O r i g i n a l l y  

t h e  group  was c o n s i s t e n t  w i t h  a d e m o c r a t i c  n o n - p a r t i s a n  n a t u r e  o r g a n i z a ­

t i o n .  I t  was n o t  i n d e b t e d  to  any i n d i v i d u a l  o r  b u s i n e s s  f o r  s u p p o r t .  

I n d i v i d u a l  c o n t r i b u t i o n s  u s u a l l y  s u s t a i n e d  and m a i n t a i n e d  th e  g ro u p .  As 

t h e  community o r g a n i z a t i o n  e v o lv e d  i n t o  t h e  d e l i v e r y  o f  s e r v i c e s ,  i t  

needed t o  look  i n t o  s o u r c e s  o f  f u n d in g  f o r  t h e  s e r v i c e s  and a d m i n i s t r a ­

t i o n ,  which l e d  t o  a b u r e a u c r a t i z a t i o n  o f  i t s  s t r u c t u r e .
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The d e l i v e r y  o f  h e a l t h  c a r e  s e r v i c e s  t o  s e n i o r s  i s  t h e  c h i e f  

f u n c t i o n  o f  t h e  Bor iken  S e n i o r  H e a l th  Program. H e a l th  s e r v i c e s  o p e r a t e  

t h r o u g h  t h i r d - p a r t y  r e im b u rs e m e n t  t h a t  c o u l d  i n c l u d e  M ed ica re  o r  Medi­

c a i d  f u n d s .  The s o u r c e s  o f  f u n d in g  impose on t h e  agency c o n t i n g e n c i e s  

which have u l t i m a t e  c o n t r o l  on how i t  i s  o p e r a t e d .  Even though th e  

agency  has  a Board o f  D i r e c t o r s  which s e r v e s  a s  i t s  E x e c u t i v e  D i r e c t i v e ,  

t h e  a g e n c y ' s  a c t i v i t i e s  a r e  l i m i t e d  by c o n s t r a i n t s  imposed by t h e  f u n d ­

ing s o u r c e s ,  i . e . ,  s t a f f i n g ,  t y p e s  o f  s e r v i c e s ,  e t c .  For  r e im burse m e n t  

f rom Medica id  o r  M e d ic a re ,  f o r  exam ple ,  t h e  agency  must  be c e r t i f i e d  

and must  assume r e s p o n s i b i l i t y  f o r  c o n d u c t i n g  p a t i e n t  a s s e s s m e n t  and 

deve lopm en t  o f  a p l a n  o f  t r e a t m e n t ,  s u p e r v i s i o n  and m o n i t o r i n g  o f  t h e  

a c t u a l  p r o v i s i o n  o f  s e r v i c e s .

In keep in g  w i th  t h e  commitment  t o  t h e  community,  t h e  s t a f f  i n  t h e  

agency i s  b i l i n g u a l  and most  o f  them a r e  f rom t h e  n e ig h b o r h o o d .  Th i s  

c o n s c i o u s l y  c l o s e  r e l a t i o n s h i p  t o  t h e  community i s  t h e  m a jo r  d i f f e r e n c e  

be tween t h e  B or iken  program and t h e  Broadway p rogram . O the r  m a j o r  d i f ­

f e r e n c e s  s tem from t h e  f a c t  t h a t  Bor iken  o f f e r s  d i r e c t  h e a l t h  s e r v i c e s ,  

which e n a b l e  i t  t o  e s t a b l i s h  c l o s e  c o n t a c t  between i t s  c l i e n t s  and 

s t a f f .  For  t h i s  r e a s o n ,  Bor iken  b u r e a u c r a t i c  s t r u c t u r e  i s  n o t  a s  r i g i d  

b u t  i s  more complex th a n  t h a t  o f  t h e  Broadway program. T h i s  c o m p a r a t i v e  

c o m p l e x i t y  r e s u l t s  f rom t h e  f a c t  t h a t  Bor iken  o f f e r s  c om prehens ive  

h e a l t h  c a r e  s e r v i c e s  f o r  which  c l i e n t s  pay .  The s i m i l a r i t i e s  t h a t  

e x i s t  between t h e  p r o g r a m s - - h i e r a r c h i c a l  s t r u c t u r e s ,  c o m p l ia n c e  w i th  

o v e r s e e i n g  a g e n c i e s ,  norms and r e g u l a t i o n s — a r i s e  f rom t h e  dependency  

o f  bo th  a g e n c i e s  on o u t s i d e  f u n d i n g  s o u r c e s .

C o n t a c t s  f o r  t h e  im p l e m e n ta t i o n  o f  t h e  program i n  t h i s  agency  

were made w i th  t h e  d i r e c t o r  o f  t h e  s e n i o r  h e a l t h  program and a community
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worke r  and were q u i t e  in fo rm a l  in n a t u r e .  M ee t ings  were h e l d  whenever  

t h e y  were needed  and t h e  p r o j e c t  d i r e c t o r  was g i v e n  u n r e s t r a i n e d  a c c e s s  

t o  a l l  l e v e l s  o f  t h e  b u r e a u c r a c y  f o r  t h e  c o l l e c t i o n  o f  i n f o r m a t i o n  and 

t h e  implem ention  o f  t h e  p rogram .

B or icua  S e n i o r  C i t i z e n  C e n t e r :

T h i s  agency i s  l o c a t e d  in  t h e  S o u t h e a s t  s e c t o r  o f  t h e  Bronx and 

s e r v e s  p r i m a r i l y  H i s p a n ic  s e n i o r s .  Th i s  s e n i o r  c e n t e r  i s  funded by t h e  

Depa rtm ent  o f  Human R esou rces  A d m i n i s t r a t i o n  u nde r  t h e  a u s p i c e s  o f  t h e  

C h r i s t i a n  B e n e v o le n t  A s s o c i a t i o n ,  The A s s o c i a t i o n  has been in  e x i s t e n c e  

f o r  o v e r  t e n  y e a r s  and has  been c h a r a c t e r i z e d  by t h e  de ve lopm en t  o f  

s e r v i c e s  f o r  t h e  aged ,  p r i m a r i l y  t h e  H i s p a n ic  a ge d .  Among t h e  s e r v i c e s  

p r o v id e d  u n d e r  t h e  A s s o c i a t i o n ' s  a u s p i c e s  a r e  a Home A t t e n d a n t  Program, 

T r a n s p o r t a t i o n  s e r v i c e s  and t h e  S e n i o r  C i t i z e n  C e n t e r .

The m u l t i p u r p o s e  s e n i o r  c e n t e r  i s  a p l a c e  in  t h e  community where 

o l d e r  pe op le  come t o g e t h e r  in  o r d e r  t o  s o c i a l i z e ,  t o  l e a r n  new r o l e s ,  

and t o  m a i n t a i n  o r  d e v e l o p  t h e i r  i n v o lv e m e n t  i n  t h e  community' .  The 

c e n t e r  u s u a l l y  s e r v e s  a b r i d g e  between t h e  e l d e r l y  and t h e  community 

and a s  a f o c a l  p o i n t  i n  t h e  d e l i v e r y  o f  s e r v i c e s  t o  e l d e r l y  p e o p le  in  

t h e  community.

S e n i o r  c e n t e r s  a r e  funded  th r o u g h  d i f f e r e n t  s o u r c e s .  The Admin­

i s t r a t i o n  on Aging i s  t h e  government  agency  a t  t h e  F e d e ra l  l e v e l  s p e c i ­

f i c a l l y  a u t h o r i z e d  t o  promote t h e  deve lopm en t  o f  s e n i o r  c e n t e r s .

T i t l e  V o f  t h e  O lde r  American Act  s p e c i f i c a l l y  a d d r e s s e s  t h e  d e v e l o p ­

ment  o f  c e n t e r  f a c i l i t i e s .  I t  a u t h o r i z e s  g r a n t s  up t o  75% o f  t h e  c o s t  

o f  a c q u i r i n g ,  a l t e r i n g  o r  r e n o v a t i n g  f a c i l i t i e s  i n c l u d i n g  i n i t i a l  

equ ipment  and f u r n i s h i n g  o f  t h e  f a c i l i t i e s .  T i t l e  XX o f  t h e  S o c i a l  

S e c u r i t y  Act  ( S o c i a l  S e r v i c e s )  p r o v i d e s  f u n d s  f o r  t h e  c e n t e r s ,  which
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i s  t h e  c a s e  o f  t h i s  p a r t i c u l a r  c e n t e r .  C e n t e r s  u s u a l l y  look f o r  l o c a l  

m a tch ing  funds  o r  p r i v a t e  f u n d s .  As w i th  t h e  Home A t t e n d a n t  Program 

and t h e  Bor iken  S e n i o r  Heal th .  P rogram, t h i s  o r g a n i z a t i o n  depends  on 

o u t s i d e  f u n d in g  s o u r c e s .  I t  has  an exchange  r e l a t i o n s h i p  w i t h  t h e  

Human R esources  A d m i n i s t r a t i o n  which d e f i n e s  g u i d e l i n e s  f o r  t h e  p r o v i ­

s i o n  o f  s e r v i c e s  and a d m i n i s t r a t i o n  o f  f u n d s .

The c e n t e r  i s  p a r t  o f  a u n i t  o f  a n o n - p r o f i t  o r g a n i z a t i o n  which 

has  a Board o f  D i r e c t o r s .  The c e n t e r  i t s e l f  has  an a d v i s o r y  c o u n c i l  

and a p a r t i c i p a n t s '  c o u n c i l . ’ The Board o f  D i r e c t o r s  i s  r e s p o n s i b l e  

f o r  e s t a b l i s h i n g  m a jo r  p o l i c i e s  f o r  t h e  c e n t e r  and employing and d i s ­

c h a r g i n g  t h e  c e n t e r ' s  d i r e c t o r .  I t  has a c e n t r a l i z e d  s y s tem ;  t h e  

a d m i n i s t r a t i o n ,  s t a f f  and s e r v i c e s  a r e  housed i n  t h e  same c e n t r a l  f a c i ­

l i t y .  The c e n t e r  i s  s t a f f e d  w i t h  a d i r e c t o r ,  program c o o r d i n a t o r ,  

a c c o u n t a n t ,  and s e n i o r  v o l u n t e e r s .  Th i s  model p r o v i d e s  a mechanism f o r  

m aximiz ing t h e  r e s o u r c e s  o f  t h e  p r o f e s s i o n a l  s t a f f  (program c o o r d i n a t o r  

and d i r e c t o r )  by u s in g  them in  s u p e r v i s o r y  r a t h e r  than  d i r e c t  s e r v i c e s .  

I t  m a i n t a i n s  a s t a f f  t h a t  r e f l e c t s  t h e  e t h n i c  c o m p o s i t i o n  and language 

o f  t h e  p a r t i c i p a n t s .  The c e n t r a l i z e d  a d m i n i s t r a t i o n  p r o v i d e s  f o r  

more c o o r d i n a t e d  a c t i v i t i e s  w i t h i n  t h e  c e n t e r  and g i v e s  t h e  e l d e r l y  

and t h e i r  o p i n i o n s  a powerfu l  v o i c e  in  program p l a n n i n g  and a c t i v i t i e s .  

Working in  c l o s e  p r o x i m i t y  w i t h  each  o t h e r ,  s t a f f  members have o p p o r t u ­

n i t i e s  t o  l e a r n  from s e n i o r s  and p r o v id e  them w i t h  t h e  o p p o r t u n i t y  t o  

mee t  and exchange  i d e a s .  The gove rna nc e  o f  t h e  c e n t e r  i s  t h e  r e s p o n s i ­

b i l i t y  o f  t h e  a d v i s o r y  c o u n c i l  and t h e  p a r t i c i p a n t s '  c o u n c i l .

The Board o f  D i r e c t o r s  i s  l e g a l l y  and f i s c a l l y  r e s p o n s i b l e  f o r  

t h e  c e n t e r .  Members o f  t h e  Board a r e  drawn from a base o f  community 

s u p p o r t e r s  i n c l u d i n g  s e r v i c e  consum ers ,  p u b l i c  o f f i c i a l s  and l o c a l
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b u s i n e s s  l e a d e r s .  The p a r t i c i p a n t s '  c o u n c i l  s e r v e s  as  a l i a i s o n  between 

t h e  board  members and c e n t e r  p a r t i c i p a n t s .

The Bor icua  S e n i o r  C i t i z e n  C e n t e r  has an a c t i v e  c a s e l o a d  o f  

a p p r o x i m a t e l y  150 s e n i o r s .  I t  p r o v i d e s  r e c r e a t i o n a l  and s o c i a l  p rogram s,  

n u t r i t i o n a l  programs (g roup  m e a l s ) ,  e s c o r t  s e r v i c e s ,  i n f o r m a t i o n  and 

r e f e r r a l  s e r v i c e s ,  h e a l t h  and r e l a t e d  a s s i s t a n c e ,  and c o u n s e l i n g .

In d e v e l o p i n g  t h e  program a t  t h i s  a gency ,  c l o s e  work was done 

w i t h  t h e  c e n t e r ' s  d i r e c t o r  and s e n i o r  p a r t i c i p a n t s .  The c o n t a c t s  were 

v e r y  i n fo r m a l  in  n a t u r e .  As in  t h e  Bor iken  S e n i o r  H e a l th  program, 

m e e t i n g s  were h e ld  a s  needed  and t h e  p r o j e c t  d i r e c t o r  was g i v e n  u n r e ­

s t r a i n e d  a c c e s s  t o  t h e  s t a f f  and r e c o r d s .

A compar ison  w i t h  t h e  p r e v i o u s  a g e n c i e s  shows t h a t  Bor icua  S e n i o r  

C i t i z e n  C e n t e r  i s  most  s i m i l a r  t o  t h e  Church.  C l i e n t s  a r e  i n v o l v e d ,  

th ro u g h  t h e  p a r t i c i p a n t s '  c o u n c i l  in  t h e  a g e n c y ' s  d e c i s i o n - m a k i n g  p r o c e s s .  

The s e r v i c e s  i t  p r o v i d e s  a r e  d e f i n e d  in  g e n e r a l  t e r m s — s o c i a l i z a t i o n  o f  

s e n i o r  c i t i z e n s .  The b u r e a u c r a c y  i s  small  and s t a f f  f u n c t i o n s  a r e  

b r o a d l y  d e f i n e d  w i th  o v e r l a p p i n g  r o l e s .

A summary o f  t h e  d i f f e r e n c e s  and s i m i l a r i t i e s  among t h e  f o u r  

a g e n c i e s  i s  p r e s e n t e d  in  t h e  f o l l o w i n g  i l l u s t r a t i o n  u s in g  r a t i o n a l  

b u r e a u c r a c y  and p r im a ry  g ro u p s  as  p a r a m e t e r s .
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R a t io n a l  B u re a u c ra cy  

High Low

Broadway
<0

Boriken  S e n i o r  
H e a l th  Program

Low

B o r i cu a  S e n i o r  C e n te r

Brooklyn 
B a p t i s t  Church

Pr im ary  Groups

S  tP

UMl

The a g e n c i e s  which had a more s p e c i f i c  d e f i n i t i o n  o f  t h e i r  

s e r v i c e s  a l s o  had a h i g h e r  l e v e l  o f  b u r e a u c r a t i z a t i o n  (Broadway and 

B o r ik e n )  and were t h u s  c l o s e r  t o  t h e  r a t i o n a l  b u r e a u c r a c y  model in  

t h e  o r g a n i z a t i o n a l  s p e c t r u m .  Those  a g e n c i e s  w i th  h ig h  l e v e l s  o f  i n t e r ­

p e r s o n a l  r e l a t i o n s h i p s  a l s o  had high  l e v e l s  o f  p a r t i c i p a t o r y  d e c i s i o n ­

making (B o r ic u a  and Brooklyn  B a p t i s t  Church)  and were c l o s e r  t o  t h e  

p r im a ry  g roup  model in  t h e  o r g a n i z a t i o n a l  sp e c t ru m .

The f o l l o w i n g  c h a p t e r  w i l l  show how t h e s e  d i f f e r e n c e s  and s i m i ­

l a r i t i e s  a id e d  o r  h i n d e r e d  t h e  im p l e m e n ta t i o n  o f  t h e  p r o j e c t  i n  ea ch  o f  

t h e  a g e n c i e s .
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DESCRIPTION OF THE PARTICIPANTS

F i f t y - e i g h t  p e r s o n s  p a r t i c i p a t e d  in  t h e  program a t  t h e  f o u r  

d i f f e r e n t  p r o j e c t  s i t e s .  The p a r t i c i p a n t s  c o n s i s t e d  o f  c h i l d r e n  

s p o u s e s ,  s i b l i n g s ,  g r a n d c h i l d r e n ,  i n - l a w s ,  f r i e n d s  and n e i g h b o r s  o f  

t h e  e l d e r l y  and some e l d e r l y .

A n a l y s i s  o f  m a jo r  demographic  c h a r a c t e r i s t i c s  o f  t h e  p a r t i c i ­

p a n t s  i s  p r e s e n t e d  in  Cha p te r  V. I t  r e v e a l s  t h a t  f o r t y - t w o  o f  t h e  

p a r t i c i p a n t s  were f e m a le  (72%) and s i x t e e n  were male (23%).

The a g e s  o f  t h e  p a r t i c i p a n t s  r an g e d  from s e v e n t e e n  to  s e v e n t y -  

n i n e  y e a r s  o l d .  Over f i f t y  p e r c e n t  o f  them were f i f t y - o n e  y e a r s  old 

and o v e r  (57%) w i th  a c o n c e n t r a t i o n  in  t h e  ages  61 t o  70.  Nine p e r c e n t  

o f  t h e  p a r t i c i p a n t s  were below age t h i r t y ;  f i f t e e n  p e r c e n t  between t h e  

ages  o f  t h i r t y - o n e  t o  f o r t y ;  n i n e t e e n  p e r c e n t  between t h e  ages  f o r t y -  

one to  f i f t y ;  t v / e n t y - t h r e e  p e r c e n t  f i f t y - o n e  to  s i x t y ;  and t h i r t y - o n e  

o v e r  s i x t y  y e a r s  o l d .

F i f t y - e i g h t  p e r c e n t  o f  t h e  p a r t i c i p a n t s  were m a r r i e d ,  t h i r t e e n  

p e r c e n t  s i n g l e ,  and t w e lv e  p e r c e n t  widowers .

Only two o f  t h e  p a r t i c i p a n t s  were born in  t h e  m ain land  United  

S t a t e s .  Thirty-nine o f them (64%) were born in  Puerto Rico, nine in  

other Caribbean Islands (Cuba, Dominican Republic) and s ix  in Central 

or South America. All  o f  them, e x c e p t  two,  had l i v e d  in  t h e  United  

S t a t e s  f o r  ov e r  t e n  y e a r s .  A l a r g e  number o f  them (55%) had l i v e d  in 

t h e  U n i ted  S t a t e s  f o r  tw e n ty  y e a r s  o r  more.

There  were t h i r t y - o n e  p e r s o n s  w i t h  l e s s  t h a n  t w e l f t h  g rad e  

e d u c a t i o n ,  s e v e n t e e n  w i t h  h igh  school  d ip lo m a ,  and f i v e  w i th  c o l l e g e  

o r  p r o f e s s i o n a l  d ip lom a .  Twenty-one  were working f u l l - t i m e  and s i x  

were working  p a r t - t i m e .  F i f t e e n  o f  them were r e t i r e d ,  f o u r t e e n  were
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unemployed and two were s t u d e n t s .

The f a m i l y  income o f  t h e  p a r t i c i p a n t s  was l e s s  t h a n  $5 ,0 0 0  p e r  

y e a r  in  t h i r t y - t h r e e  p e r c e n t  o f  t h e  c a s e s .  S i x t y - s i x  p e r c e n t  e a rn e d  

l e s s  t h a n  $10 ,000  a y e a r .  These  p e r c e n t a g e s  f a l l  below t h e  f i g u r e s  

r e p o r t e d  f o r  t h e  median income o f  t h e  H i s p a n ic  p o p u l a t i o n  in  1979.

The median income r e p o r t e d  f o r  H i s p a n i c s  was: 12 p e r c e n t  had incomes

u n d e r  $5 ,0 00  and ab o u t  39 p e r c e n t  had incomes between $5 ,0 00  and $15 ,000 .

Two c h a r a c t e r i s t i c s  s t a n d  o u t  f rom t h i s  d a t a .  F i r s t ,  in  s p i t e  

o f  t h e  h igh  p e r c e n t a g e  o f  p e o p le  w i t h  l e v e l s  o f  e d u c a t i o n  o f  h ig h  school  

o r  h i g h e r  (40%) a d i s p r o p o r t i o n a t e  number o f  p a r t i c i p a n t s  l i v e  a t  o r  

n e a r  t h e  p o v e r t y  i i n e .  The second  s a l i e n t  c h a r a c t e r i s t i c  i s  t h e  age 

v a r i a b i l i t y  o f  t h e  g ro u p .  As s t a t e d  b e f o r e ,  t h e  a g e s  ranged  from s e v e n ­

t e e n  t o  s e v e n t y - n i n e ;  43% o f  t h e  p a r t i c i p a n t s  were f i f t y  o r  y o u n g e r  and 

57% were f i f t y - o n e  o r  o l d e r .

SUMMARY

This  c h a p t e r  has  p r e s e n t e d  an o v e rv i e w  o f  t h e  Group Program f o r  

H i s p a n ic  C a r e g i v e r s .  T h i s  program was d e s i g n e d  to  i n c o r p o r a t e  e d u c a t i o n  

and s u p p o r t  e l e m e n t s .  These  e l e m e n t s  were combined t o :  1) p r o v i d e  t h e  

g roup  p a r t i c i p a n t s  w i th  c o n c r e t e ,  p r a c t i c a l  i n f o r m a t i o n  a b o u t  t h e  a g ing  

p r o c e s s  and how t o  de a l  w i th  t h e i r  a g in g  r e l a t i v e s  o r  f r i e n d s ;  2) p r o v id e  

a s u p p o r t  g roup  in  which p a r t i c i p a n t s  c o u l d  s h a r e  t h e i r  p r ob le m s ,  c o n ­

c e r n s  and f e e l i n g s .

The e d u c a t i o n a l  and s u p p o r t i v e  e l e m e n t s  o f  t h e  program were 

combined t o  p r o v i d e  t h e  p a r t i c i p a n t s  an o p p o r t u n i t y  t o  e x p r e s s  f e e l i n g s  

and c o n c e r n s  a b o u t  t h e i r  c a r e g i v i n g  e x p e r i e n c e .  E d u c a t i o n a l  m a t e r i a l  

was p r e s e n t e d  and o r g a n i z e d  by t h e  p r o j e c t  d i r e c t o r  by means o f  l e c t u r e s  

supp lem en ted  by h a n d o u t s .  Top ic s  f o r  g roup  d i s c u s s i o n  i n c l u d e d :
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p s y c h o l o g i c a l  and p h y s i c a l  a s p e c t s  o f  t h e  a g in g  p r o c e s s ,  common and 

c h r o n i c  i l l n e s s e s  in  o ld  a g e ,  communica t ion  w i th  t h e  e l d e r l y ,  u n d e r ­

s t a n d i n g  s e n s o r y  l o s s e s  i n  o ld  a g e ,  s p e c i a l  r e a c t i o n s  t o  a g i n g ,  and . 

community r e s o u r c e s ,  b e n e f i t s  and e n t i t l e m e n t s  f o r  t h e  e l d e r l y .

A g e n e r a l  e v a l u a t i o n  i n s t r u m e n t  was d i s t r i b u t e d  a t  t h e  end o f  

each  c y c l e  and co m p le te d  by p a r t i c i p a n t s .  Q u e s t io n s  asked  g roup  mem­

b e r s  t o  i d e n t i f y  how t h e  program had been h e l p f u l  t o  them and to

d e f i n e  what  t h e y  l i k e d  and  d i s l i k e d  a b o u t  i t .

The p r o j e c t  was implemented  in  f o u r  d i f f e r e n t  a g e n c i e s  t h a t '  

r anged  from a v e ry  b u r e a u c r a t i z e d  s t r u c t u r e  t o  a p r im a ry  v o l u n t a r y  

a s s o c i a t i o n .  Group p a r t i c i p a n t s  i n c l u d e d  c a r e g i v e r s  o f  t h e  e l d e r l y  

( c h i l d r e n ,  s p o u s e s ,  i n - l a w s ,  s i b l i n g s ,  g r a n d c h i l d r e n ,  and f r i e n d s  and 

n e i g h b o r s )  and e l d e r l y  p e r s o n s  who were a n t i c i p a t i n g  a c a r e g i v e r  r o l e  

o r  wanted to  l e a r n  a b o u t  t h e i r  own ag in g  p r o c e s s .

The n e x t  c h a p t e r  w i l l  d e s c r i b e  t h e  a c t u a l  i n i t i a t i o n ,  implemen­

t a t i o n ,  c o m p l e t i o n  of  t h e  program and d e s c r i p t i o n  o f  s a l i e n t  d i f f e r ­

e n c e s  and common i s s u e s  r a i s e d  by p a r t i c i p a n t s  in  t h e  g roup  p r o c e s s .

The c h a p t e r  ends  w i th  t h e  p a r t i c i p a n t s '  e v a l u a t i o n  o f  t h e  p r o j e c t .



CHAPTER V

PROGRAM INITIATION, IMPLEMENTATION AND EVALUATION

This  c h a p t e r  p r o v i d e s  a g e n e r a l  o v e rv i e w  o f  t h e  program i n i ­

t i a t i o n ,  t h e  i m p l e m e n ta t i o n  and c o m p l e t i o n  o f  t h e  program. I t  i s  

d i v i d e d  i n t o  t h r e e  m a jo r  s e c t i o n s :  t h e  program p la n n i n g  and i n i t i a t i o n  

p h a s e ,  i m p l e m e n ta t io n  p rob lems and a d e s c r i p t i o n  o f  t h e  deve lopmen t  

and e v a l u a t i o n  o f  t h e  p r o j e c t  i n  t h e  f o u r  d i f f e r e n t  c y c l e s .  The c h a p ­

t e r  beg in s  w i th  a f o c u s  on when and how t h e  program was i n i t i a t e d ,  

fo l l o w e d  by a d e s c r i p t i o n  o f  t h e  i m p l e m e n ta t i o n  problems in  d e v e lo p i n g  

th e  program. The d i s c u s s i o n  t u r n s  t o  d e s c r i p t i o n  o f  program c y c l e s .

In t h i s  d e s c r i p t i o n  each  c y c l e  i s  d i s c u s s e d  f o c u s i n g  on f o u r  m a jo r  

a s p e c t s :  how t h e  program was i n i t i a t e d  i n  each  s i t e ,  who t h e  p a r t i c i ­

p a n t s  were and why t h e y  became i n t e r e s t e d  in  t h e  program; how t h e  

group deve loped  th r o u g h  t h e  program; a n d ,  how t h e  p a r t i c i p a n t s  e v a l u a ­

t e d  t h e  e x p e r i e n c e .  The f i n a l  s e c t i o n  o f  t h e  c h a p t e r  d e s c r i b e s  c h a r a c ­

t e r i s t i c s  o f  t h e  p r o g r a m ' s  p a r t i c i p a n t s  and common i s s u e s  t h a t  e vo lve d  

in  t h e  c y c l e s .  A b r i e f  summary c l o s e s  o u t  t h e  c h a p t e r .

PROGRAM INITIATION 

The p r o j e c t  was i n i t i a t e d  in  J a n u a r y  1982.  The months o f  J a n u a r y ,  

F e b rua ry  and March were u t i l i z e d  t o  d e s i g n  t h e  c u r r i c u l u m  to  be i n c l u d e d  

in t h e  p rogram, t r a n s l a t i o n  o f  t h e  m a t e r i a l  i n t o  S p a n i s h  and c o n t a c t  o f  

t h e  s i t e  f o r  im p l e m e n ta t i o n  o f  t h e  program.
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The t a s k  o f  d e v e l o p i n g  t r a i n i n g  m a t e r i a l  f o r  c a r e g i v e r s  was a 

c h a l l e n g i n g  r e s p o n s i b i l i t y .  I t  i n v o l v e d  d e c i s i o n s  as  to  what  and how 

much t o  i n c l u d e ,  how t o  p r e s e n t  i t ,  w h i l e  t a k i n g  i n t o  c o n s i d e r a t i o n  

t h e  needs  and r e q u e s t s  o f  t h e  p r o g r a m ' s  t a r g e t  p o p u l a t i o n .  The f a c t  

t h a t  t h e  t a r g e t  p o p u l a t i o n  was H i s p a n ic  i n v o l v e d  t r a n s l a t i n g  and 

a d a p t i n g  t h e  m a t e r i a l .  One o f  t h e  main and most  t im e  consuming prob lems 

was t h e  c o m p i l a t i o n  and t r a n s l a t i o n  o f  t h e  t r a i n i n g  m a t e r i a l .  T r a n s l a ­

t i o n  i n c l u d e d  t h e  a d a p t a t i o n  o f  m a t e r i a l  t o  S pa n i sh  s p e a k e r s  and in 

p a r t i c u l a r  t o  P u e r to  R i c a n s .  T h i s  p a r t  t ook  l o n g e r  t h a n  e x p e c t e d .

During t h e  i n i t i a l  s t a g e ,  s e v e r a l  p l a n n i n g  m e e t in g s  to o k  p l a c e  

w i t h  t h e  A d m i n i s t r a t i o n  and s t a f f  o f  t h e  agency  where t h e  p r o j e c t  was 

t o  be implemented .  From t h e s e  m e e t in g s  s e v e r a l  p roblems were i d e n t i f i e d  

r e l a t e d  t o  t h e  o r g a n i z a t i o n  o f  t h e  p r o j e c t  c y c l e s  which i n f l u e n c e d  th e  

change from t h e  i n i t i a l  c o n c e p t i o n  o f  t h e  program. These p rob lem s  w i l l  

be d e s c r i b e d  in  t h e  f o l l o w i n g  s e c t i o n .

Problems R e l a te d  t o  t h e  I n i t i a t i o n  and Im p le m e n ta t io n  o f  t h e  Program :

The o r i g i n a l  c o n c e p t i o n  o f  t h e  program p r o j e c t e d  d e v e lo p i n g  f o u r  

c y c l e s  in  one s e t t i n g .  All  t h e  c y c l e s  would t a k e  p l a c e  a t  t h e  Broadway 

Home a t t e n d a n t  Program. T h i s  agency has  a working  r e l a t i o n s h i p  w i th  

Brookda le  C e n t e r  on Aging ,  t h e  agency  s p o n s o r i n g  t h e  p r o j e c t .  In t h e  

i n i t i a l  c o n t a c t s  w i th  Broadway Home A t t e n d a n t  Program, i t  had a n t i c i p a t e d  

t o  have enough p a r t i c i p a n t s  t o  run  t h e  f o u r  c y c l e s  o f  t h e  program t h e r e .  

S e v e ra l  p l a n n i n g  m e e t in g s  were h e ld  a t  t h e  agency  f o r  t h i s  p u r p o s e .

The program was welcomed by t h e  A d m i n i s t r a t o r  who gave  h i s  a p p ro v a l  to  

s e t  up c y c l e s  d u r i n g  t h e  months o f  March and A p r i l  1982.  The program 

was seen by t h e  A d m i n i s t r a t o r  a s  a way o f  p r o v i d i n g  s u p p o r t i v e  s e r v i c e s
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t o  t h e  c l i e n t e l e  and t h e  r e l a t i v e s ,  s i n c e  t h e  d i r e c t  i n v o lv e m e n t  o f  

t h e  agency  was w i t h  t h e  home a t t e n d a n t s  p l a c e  a t  t h e  o l d e r  p e r s o n ' s  

house .  The " s e r v i c e "  t o  f a m i l i e s  and t h e  e l d e r l y  was l i m i t e d  t o  

p r o v i s i o n ,  t r a i n i n g  and s u p e r v i s i o n  o f  t h e  home c a r e  w o r k e r s .

During t h e  i n i t i a l  p l a n n i n g  m e e t in g s  w i t h  t h e  A d m i n i s t r a t i o n  

and s t a f f ,  t h e  p r o j e c t  d i r e c t o r  a t t e m p t e d  to  i d e n t i f y  t h e  p o t e n t i a l  

p a r t i c i p a n t s  f o r  t h e  program. T h i s  was done w i th  t h e  a s s i s t a n c e  o f  

p e r s o n n e l  s p e c i a l i s t s  who were f a m i l i a r  w i th  t h e  c l i e n t s  and r e l a t i v e s  

se rv e d  by t h e  a gency .  These  i n d i v i d u a l s  were key f i g u r e s  i n  i d e n t i ­

f y i n g  t h e  H i s p a n ic  aged p o p u l a t i o n  s e rv e d  by t h e  agency  because  o f  

t h e i r  c l o s e  work w i th  t h e  home a t t e n d a n t s .  As a p r e l i m i n a r y  s t e p  in 

o b t a i n i n g  t h e i r  c o l l a b o r a t i o n ,  t h e  p r o j e c t  d i r e c t o r  had two m e e t in g s  

w i t h  t h i s  s t a f f  t o  e x p l a i n  t o  them t h e  n a t u r e  o f  t h e  program and t h e  

impac t  on t h e i r  c l i e n t e l e  and t h e  c l i e n t e l e ' s  r e l a t i v e s .  The f i r s t  

and m a jo r  problem e n c o u n t e r e d  in  t h e  o r g a n i z a t i o n  o f  t h e  c y c l e s  a t  

t h i s  agency  had t o  do w i t h  t h e  i d e n t i f i c a t i o n  and r e c r u i t m e n t  o f  t h e  

p a r t i c i p a n t s .

I d e n t i f i c a t i o n  and R e c r u i t m e n t  o f  P a r t i c i p a n t s :

The method chosen  by t h e  p r o j e c t  d i r e c t o r  and t h e  s t a f f  f o r  t h e  

i d e n t i f i c a t i o n  o f  p o t e n t i a l  p a r t i c i p a n t s  i n v o lv e d  t h e  p e r s o n n e l  s p e ­

c i a l i s t s  go ing  t h ro u g h  t h e  c a s e l o a d s  and c l a s s i f y i n g  t h e  H i s p a n ic s  by 

Spa n i sh  surname t o  come up w i t h  a l i s t  o f  c l i e n t s  and emergency c o n t a c t  

p e r s o n s  (as suming  t h i s  p e r s o n  was t h e  c a r e g i v e r )  a lo n g  wi th  a d d r e s s e s  

and t e l e p h o n e  numbers .

The i d e n t i f i c a t i o n  o f  p o t e n t i a l  p a r t i c i p a n t s  was made by t h e  

s t a f f  as  f o l l o w s :  f rom a p p r o x i m a t e l y  1 ,100  c l i e n t s  t h a t  t h e  agency  was

s e r v i n g , ,  on ly  97 (9%) were i d e n t i f i e d  a s  H i s p a n i c s ,  f i v e  o f  which were
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min ors  ( i . e . ,  u nde r  1 8 ) .  From t h e  r em a in in g  n i n e t y - t h r e e  o l d e r  c l i e n t s ,  

t w e n t y - n i n e  (31%) had no r e l a t i v e  o r  emergency c o n t a c t  p e r s o n ,  d i m i n i s h ­

ing t h e  number t o  64 p o t e n t i a l  p a r t i c i p a n t s .  With t h i s  number o f  p o t e n ­

t i a l  p a r t i c i p a n t s ,  t h e  p o s s i b i l i t y  o f  imp lem en ting  f o u r  c y c l e s  o f  t h e  

p r o j e c t  was v e ry  m in im a l .  So i t  became c l e a r  t h a t  a d d i t i o n a l  s i t e s  had 

t o  be c o n t a c t e d .

T h i s  method d e m o n s t r a t e d  t h a t  t h e  s t a f f ' s  o n l y  c o n t a c t  w i t h  t h e  

c l i e n t e l e  was t h ro u g h  t h e  a g e n c y ' s  r e c o r d s .  While t h i s  i s  u n d e r s t a n d ­

a b l e  s i n c e  t h i s  s t a f f  i s  o n l y  r e s p o n s i b l e  f o r  t h e  s u p e r v i s i o n  o f  t h e  

home c a r e  w o r k e r s ,  i t  r e v e a l s  t h e  d i s t a n c e  t h a t  e x i s t s  between t h e  

agency  and i t s  c l i e n t e l e ,  and t h e  c o n s e q u e n t  i g n o r a n c e  by t h e  agency  

o f  i t s  t a r g e t  p o p u l a t i o n .  An agency  t h a t  saw i t s e l f  a s  s e r v i n g  a l a r g e  

H i s p a n ic  p o p u l a t i o n ,  c o u ld  o n ly  i d e n t i f y  i t s  H i s p a n ic  c l i e n t s  by a 

su rvey  o f  surnames  in  i t s  r e c o r d s ,  and t h u s  r e v e a l e d  t h e  tenuous  l i n k  

between i t s e l f  and i t s  p o p u l a t i o n .  T h i s  i s  i n  p a r t  j u s t i f i e d  by t h e  

d i v i s i o n  o f  l a b o r  which e x i s t s  between a g e n c i e s  o f  t h i s  t y p e  and th e  

Human R esources  A d m i n i s t r a t i o n — t h e  l a t t e r  i s  i n  c h a rg e  o f  t h e  c a se  

management w h i l e  t h e  f o rm e r  p r o v i d e s  s e r v i c e s .

Problems o f  A t t r i t i o n :

Although t h e  p r o j e c t  d i r e c t o r  and t h e  Broadway Home A t t e n d a n t  

Program A d m i n i s t r a t o r  had a n t i c i p a t e d  t h a t  f o u r  c y c l e s  o f  t h e  program 

co u ld  be implemented in  t h i s  agency ,  t h i s  became i m p o s s i b l e  as  ment ioned  

a b o v e ,  because  t h e  pool  o f  p o t e n t i a l  p a r t i c i p a n t s  i n  t h e  program was n o t  

as  l a r g e  a s  a n t i c i p a t e d .  The r e a s o n s  f o r  t h i s  d i f f e r e n c e  between 

e x p e c t a t i o n s  and r e a l i t y  a r e  a n a ly z e d  below.

F i r s t ,  a l t h o u g h  t h e  Broadway Home A t t e n d a n t  Program i s  an agency  

unde r  H i s p a n ic  a u s p i c e s ,  t h e  c l i e n t e l e  of  t h e  agency  i s  a mixed one .
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The t o t a l  number o f  H i s p a n ic  aged s e r v e d  by t h e  program t u r n e d  o u t  t o  

be s m a l l e r  t h a n  assumed.  Out o f  1 ,100  home a t t e n d a n t  c l i e n t s  i n  e a r l y  

1932 ,  o n l y  a p p r o x i m a t e l y  t e n  p e r c e n t  were H i s p a n ic  and e l d e r l y .  Tne 

D epar tm ent  o f  S o c i a l  S e r v i c e s  i d e n t i f i e s  t h e  a g e n c y ' s  c l i e n t e l e  and 

m anda tes  t h e  s e r v i c e s  i t  p r o v i d e s .  Although  t h e  agency  i s  l o c a t e d  in  

a H i s p a n i c  community,  i t s  c l i e n t s  a r e  s e l e c t e d  by t h e  Depa rtm ent  o f  

S o c i a l  S e r v i c e s ,  f o l l o w i n g  medical  and economic c r i t e r i a ,  from a c a t c h ­

ment  a r e a  much l a r g e r  t h a n  t h e  community i n v o l v e d .

Second,  t h e r e  i s  a h i s t o r y  o f  u n d e r u t i l i z a t i o n  o f  t h e s e  s e r v i c e s  

by H i s p a n i c s  ( A s o c ia c io n  P r o - P e r s o n a s  Mayores:  1980) .  Th i s  s tu d y  s t a t e s  

t h a t  " . . .  compared w i th  t h e  aged p o p u l a t i o n  in  g e n e r a l ,  o l d e r  H i s p a n i c s '  

a c c e s s  t o  s o c i a l  s e r v i c e s  i s  even more impeded t o  t h e  d e g r e e  t h a t  c u l ­

t u r a l  d i f f e r e n c e s ,  i n c l u d i n g  l a n g u a g e ,  i n h i b i t  t h e i r  f u l l  use  o f  a n g l o -  

p ro v id e d  s e r v i c e s "  (p .  X I ) .

T h i r d ,  and a g a in  c o n t r a r y  t o  t h e  e x p e c t a t i o n s ,  a number o f  t h e  

H i s p a n ic  aged s e rv e d  a t  Broadway Home A t t e n d a n t  Program d i d  no t  have a 

r e l a t i v e  n e a r b y .  Some a ppe a re d  to be f a m i l y - l e s s  i n  an a b s o l u t e  s ense  

(31 p e r c e n t )  b u t  more c h a r a c t e r i s t i c a l l y  i t  seemed t h a t  t h e i r  c l o s e  

r e l a t i v e s  l i v e d  a t  some d i s t a n c e  from them in  t h e  m a in la n d  o r  in  

P u e r t o  Rico.

F o u r t h ,  and n o t  u n e x p e c t e d l y ,  some r e l a t i v e s  who were c o n t a c t e d ,  

were no t  i n t e r e s t e d  in  t h e  g ro u p ,  o r  whose heavy f a m i l y  and work r e s p o n ­

s i b i l i t i e s  p r e c l u d e d  t h e i r  a t t e n d a n c e .

I t  was c l e a r ,  t h e r e f o r e ,  t h a t  t h e r e  was a need t o  l o c a t e  s u b s e ­

q u e n t  c y c l e s  in  a g e n c i e s  and o r g a n i z a t i o n s  i n  o t h e r  c o m m un i t i e s .  Thus 

o p p o r t u n i t y  was borne o u t  o f  a d v e r s i t y ;  a d v e r s i t y  be c ause  t h e  o u t r e a c h  

t a s k  became more complex and t ime  consuming than  a n t i c i p a t e d ;  o p p o r t u n i t y
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be c ause  o u t r e a c h  e f f o r t s  p e r m i t t e d  t h e  e x p a n s io n  o f  t h e  p rogram matic  

a s p e c t s  o f  t h e  p r o j e c t  and c r e a t e d  new l i n k s  t o  m i n o r i t y  c o m m un i t i e s .

In a d d i t i o n ,  t h e  e r r o r s  o f  t h e  f i r s t  e x p e r i e n c e  s e rv e d  a s  a l e s s o n  to  

t h e  a p p ro a c h  and s c r e e n i n g  o f  t h e  s o - c a l l e d  m i n o r i t y  a g e n c i e s  o r  

o r g a n i z a t i o n s ;  t o  s e l e c t  a g e n c i e s  t h a t  were n e ighbo rhood  and community 

based  and t h u s  had more knowledge o f  t h e i r  c l i e n t e l e  and were s e r v i n g  

H i s p a n i c s .  The e x p e r i e n c e  proved  t h a t  i t  was more f e a s i b l e  t o  d e v e lo p  

and implement  t h e  p r o j e c t  i n  l e s s  b u r e a u c r a t i c  o r g a n i z a t i o n s - - t h o s e  

who know t h e i r  c l i e n t e l e  and have more c o n t a c t  w i th  them. The p rogram ­

m a t i c  e x p a n s io n  o f  t h e  program a l s o  p ro v id e d  f o r  t h e  i m p l e m e n ta t io n  in 

a g e n c i e s  t h a t  were p r o v i d i n g  o t h e r  s e r v i c e s  t o  t h e  aged p e r s o n ;  f o r  

example ,  s e n i o r  c i t i z e n  c e n t e r s  o r  h e a l t h  p rog ram s .  F i n a l l y ,  i t  a l low ed  

f o r  t h e  i m p l e m e n ta t io n  o f  t h e  p r o j e c t  in  d i f f e r e n t  g e o g r a p h i c  and o r g a n ­

i z a t i o n a l  s e t t i n g s .

O th e r  Problems o f  I m p l e m e n t a t i o n :

In a d d i t i o n  t o  t h e  f a c t o r s  a l r e a d y  m e n t io n e d ,  o t h e r  problems 

a r o s e  in  t h e  im p l e m e n ta t i o n  s t a g e .  F i r s t ,  many H i s p a n ic  pe o p le  a r e  

r e l u c t a n t  to  j o i n  g roups  b e c au s e  g roup  p a r t i c i p a t i o n  has no t  been p a r t  

o f  t h e i r  l i f e s t y l e .  T h i s  i s  t h e  c a s e  more o f t e n  f o r  t h e  o l d e r  a d u l t s  

t h a t  i t  i s  f o r  t h e  young .  For  t h e  f o r m e r ,  g roup  p a r t i c i p a t i o n  has 

been more i n s t r u m e n t a l l y  o r i e n t e d  t h a n  a f f e c t i v e ,  and a lm o s t  e x c l u s i v e  

t o  p r o b l e m - s o l v i n g  g r o u p s .  Once p o t e n t i a l  p a r t i c i p a n t s  had been i d e n t i ­

f i e d ,  t h i s  r e l u c t a n c e  t o  p a r t i c i p a t e  demanded a g r e a t  de a l  o f  o u t r e a c h  

e f f o r t s  by t h e  p r o j e c t  d i r e c t o r .  The announcement  o f  t h e  program 

th r o u g h  l e t t e r s  and f l y e r s  was n o t  enough ,  n e c e s s i t a t i n g  phone c a n v a s ­

s in g  o f  p r o s p e c t i v e  members.



Second ,  t h e r e  were f a c t o r s  o f  t im e  s c h e d u l i n g ,  number o f

s e s s i o n s  and l o c a t i o n  o f  t r a i n i n g .

Time S c h e d u l e : F a c t o r s  such  a s :  (1 )  how much t im e  was a v a i l a b l e  f o r

t h e  g roup  p rogram ;  (2)  t im e  when t h e  a gency  was open;  and (3)  r e s p o n ­

s i b i l i t i e s  and c o n f l i c t i n g  workload  o f  t h e  c a r e g i v e r s  had a l l  to  be

t a k e n  i n t o  c o n s i d e r a t i o n  when s c h e d u l i n g  t h e  t im e  f o r  t h e  m e e t i n g s .

Number o f  S e s s i o n s : A l though  t h e  o r i g i n a l  d e s i g n  o f  t h e  p r o j e c t

p ro v id e d  f o r  e i g h t  s e s s i o n s  p e r  c y c l e ,  t h e  number o f  s e s s i o n s  had t o  

be reduced  be c ause  o f  t h e  l i m i t e d  a v a i l a b i l i t y  o f  t h e  p a r t i c i p a n t s  

and o f  t h e  m e e t in g  p l a c e s .  All  t h e  s e s s i o n s  were s c h e d u le d  t o  t a k e  

p l a c e  on a weekly b a s i s  t o  p r o v id e  f o r  c o n t i n u i t y ,  bu t  no t  a l l  o f  t h e  

p a r t i c i p a n t s  c o u ld  commit  t h e m s e lv e s  t o  e i g h t  weekly s e s s i o n s .  And, 

some a g e n c i e s  c o u ld  n o t  p r o v i d e  t h e  spa ce  on a weekly b a s i s  f o r  e i g h t  

c o n s e c u t i v e  weeks.

T r a i n i n g  L o c a t i o n : The a v a i l a b i l i t y  o f  s pace  i n  t h e  a g e n c i e s  v a r i e d

from c y c l e  t o  c y c l e .  A c c e s s i b i l i t y  and c o n v e n ie n c e  o f  t h e  l o c a t i o n  to  

t h e  p a r t i c i p a n t s  had to  be t a k e n  i n t o  c o n s i d e r a t i o n .  U ther  f a c t o r s  

such a s  w e l l - l i t ,  c l e a n ,  p l e a s a n t  and q u i e t  l o c a t i o n s  were r e q u i r e d  in  

c r e a t i n g  a p o s i t i v e  e n v i ronm en t  f o r  t h e  g roup  s e s s i o n s .  In ke ep ing  

w i th  Knowles'  p r i n c i p l e  o f  Andragogy,  c a r e f u l  a t t e n t i o n  had t o  be pa id  

t o  t h e  l e a r n i n g  e n v i ro n m en t  in  which t h e  t r a i n i n g  would t a k e  p l a c e .

As a r e s u l t  o f  t h e  c o m b in a t io n  o f  a l l  t h e  problems m e n t io n e d ,  

s c h e d u l i n g  t h e  s e s s i o n s  i n  each  s i t e  proved  to  be d i f f e r e n t .

PROGRAM IMPLEMENTATION AND EVALUATION

The a c t u a l  im p l e m e n ta t i o n  ( b e g i n n i n g  o f  t h e  g roup  c y c l e s )  s t a r t e d  

i n  t h e  month o f  March 1982 and ended i n  March 1983. Four  c y c l e s  were
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o r g a n i z e d  and com ple te d  d u r i n g  t h i s  p e r i o d .  The f i r s t  c y c l e  was l o c a ­

t e d  a t  Broadway Home A t t e n d a n t  Program and met  f rom March t o  May 1982. 

The second c y c l e  was l o c a t e d  a t  Brooklyn B a p t i s t  Church and met  d u r i n g  

t h e  month o f  Augus t  1982.  The t h i r d  g roup  met  f rom November 1982 to  

J a n u a r y  1983 a t  t h e  S e n i o r  H e a l th  Program o f  t h e  S pa n i sh  Counci l  f o r  

Human S e r v i c e s  in  E a s t  Har lem. The f o u r t h  and l a s t  c y c l e  was l o c a t e d  

a t  t h e  Bor icua  S e n i o r  C i t i z e n  C e n t e r  i n  t h e  South  Bronx and met  f rom 

F e b r u a r y  t o  March 1983.

T a b le  5 :1  p r o v i d e s  a summary o f  t h e  deve lopm en t  o f  t h e  program 

in  t h e  f o u r  d i f f e r e n t  s i t e s ,  by a g e n c y ,  number o f  p a r t i c i p a n t s ,  number 

o f  s e s s i o n s  and m ee t ing  t i m e .

TABLE 5:1

Summary o f  S a l i e n t  A s p e c t s  o f  P r o j e c t  Cyc les

Cycle Agency P a r t i c i p a n t s S ess ions ; Day and Time

I Home A t t e n d a n t  Program 12 6 Sundays -  3 :0 0  P.M.

I I Community Church 22 4 F r i d a y s  -  7 :U0 P.M.

I I I S e n i o r  H e a l th  Program 10 5 Mondays - 10:00  A.M.

IV S e n i o r  C i t i z e n  Program 14 5 F r i d a y s  -  10:00  A.M.

The n e x t  s e c t i o n  w i l l  i n c l u d e  a d e s c r i p t i o n  o f  each  c y c l e  i n c l u ­

d in g  a n a l y s i s  o f  t h e  p a r t i c i p a n t s '  c h a r a c t e r i s t i c s  and common i s s u e s  

d i s c u s s e d  in  t h e  g roup  s e s s i o n s .  P r o c e s s  r e c o r d s  o f  a s e l e c t e d  m ee t in g  

has been i n c l u d e d  in  t h e  Appendix A, so t h a t  t h e  r e a d e r  can g e t  a b r o a d e r  

p i c t u r e  o f  t h e  m e e t in g s  and t h e  ways in  which t h e  p a r t i c i p a n t s  used  t h e  

group and g roup  f a c i l i t a t o r  f o r  s u p p o r t  and i n f o r m a t i o n .
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D e s c r i p t i o n  o f  t h e  C y c l e s :

The f o l l o w i n g  a c c o u n t  i s  an o v e rv i e w  o f  group deve lopm en t  and 

p a r t i c i p a t i o n  in  e a ch  c y c l e .  In t h i s  d e s c r i p t i o n ,  c y c l e s  w i l l  be r e f e r r e d  

to  a s  Cycle  I ,  Cycle  I I ,  Cycle  I I I ,  and Cycle  IV. The d e s c r i p t i o n  w i l l  

i n c l u d e  t h e  s i t e  and how i t  was s e l e c t e d ,  who t h e  p a r t i c i p a n t s  w e re ,  why 

t h e y  p a r t i c i p a t e d ,  how t h e  group d e v e lo p e d  t h r o u g h o u t  t h e  s e s s i o n s ,  and 

an e v a l u a t i o n  o f  t h e  c y c l e  by p a r t i c i p a n t s .

Cyc le  I :

The f i r s t  c a r e g i v e r s '  group sponso re d  by t h e  Broadway Home A t t e n ­

d a n t  Program, took  p l a c e  a t  t h e  Broadway Nurs ing Home on A t l a n t i c  Avenue, 

B rook lyn .  The Nurs ing  Home, which a long  w i th  t h e  Home A t t e n d a n t  Program 

i s  p a r t  o f  t h e  Consumers O r g a n i z a t i o n  o f  B e d f o r d - S t u y v e s a n t  and was 

chosen  a s  t h e  m ee t in g  s i t e  because  i t  was a c c e s s i b l e  t o  a l l  p a r t i c i p a n t s  

and because  t h e  Home A t t e n d a n t  Program s i t e  was c l o s e d  on Sundays .

The s e s s i o n s  began on t h e  l a s t  week o f  March and ended i n  t h e  

f i r s t  week o f  May 1982.  Six s e s s i o n s  were he ld  on Sundays s t a r t i n g  a t  

2:00  P.M .,  on a weekly  b a s i s  w i th  t h e  e x c e p t i o n  o f  M o t h e r ' s  Day. The 

t im e  and day was s e l e c t e d  by t h e  group p a r t i c i p a n t s .

The p a r t i c i p a n t s  f o r  t h i s  c y c l e  were drawn from t h e  c a s e l o a d  o f  

t h e  Broadway Home A t t e n d a n t  Program as  d e s c r i b e d  p r e v i o u s l y .  Twelve 

p a r t i c i p a n t s  r e g i s t e r e d  f o r  t h e  s e s s i o n s  bu t  on ly  seven  showed up in  

t h e  f i r s t  s e s s i o n .  And o f  t h e s e ,  on ly  f i v e  com ple ted  t h e  program.

Three  o t h e r  members j o i n e d  t h e  group b e g in n i n g  in  t h e  second s e s s i o n .

Two o f  t h e s e  were a t t r a c t e d  to  t h e  group in  r e s p o n s e  t o  o u t r e a c h  u n d e r ­

t a k e n  by t h e  i n i t i a l  p a r t i c i p a n t s .  The o t h e r  one was o r i g i n a l l y  r e g i ­

s t e r e d  to  p a r t i c i p a t e  b u t  c o u ld  no t  a t t e n d  t h e  f i r s t  s e s s i o n .  Twelve 

p e r s o n s  in  a l l  a t t e n d e d  t h e  program in  t h i s  c y c l e .



94

The s e s s i o n s  took  p l a c e  in  a m ed ium -s ize  room i n  t h e  second 

f l o o r  o f  t h e  Broadway N urs ing  Home. The s i z e  and f a c i l i t i e s  o f  the  

room p r o v id e d  a c o m f o r t a b l e  s e t t i n g  f o r  t h e  s e s s i o n s .  The room i s  

o r d i n a r i l y  used  a s  an a c t i v i t y  room f o r  r e s i d e n t s ,  t h e r e f o r e ,  i t  

c o n t a i n e d  t a b l e s ,  c h a i r s ,  and a b l a c k b o a r d .  The l o c a t i o n  of  t h e  room 

p r o v id e d  f o r  p r i v a c y ,  a l t h o u g h  t h e  i n te r c o m  o f  t h e  N urs ing  Home 

i n t e r f e r e d  sometimes w i t h  t h e  s e s s i o n s .

The s e s s i o n s  were sc h ed u le d  t o  beg in  a t  2 : 0 0  P.M.,  bu t  many 

t im es  t h e y  d id  n o t  beg in  u n t i l  2 :30  P.M. be c ause  o f  l a t e  a r r i v a l s .

Th is  s i t u a t i o n  posed a problem because  o f t e n  t h e  p a r t i c i p a n t s  who 

came e a r l y  wanted t o  l e a v e  e a r l y .  F r e q u e n t l y  t h e  s e s s i o n s  would l a s t  

more t h a n  one hou r .  R e f re shm en ts  were se rv e d  a f t e r  ea ch  s e s s i o n .

In s p i t e  o f  t h e  p rob lems e n c o u n te r e d  i n  t h e  r e c r u i t m e n t  o f  t h e  

p a r t i c i p a n t s  f o r  t h i s  c y c l e ,  t h o s e  who p a r t i c i p a t e d  were v e ry  e n t h u s i ­

a s t i c  and showed i n t e r e s t  i n  t h e  s e s s i o n s .  All o f  them a t t e n d e d  a t  

l e a s t  f o u r  s e s s i o n s .  Those members who had t o  be a b s e n t  would c a l l  

ahead o f  t im e  to  in fo rm t h e  p r o j e c t  d i r e c t o r .  All t h e  m a t e r i a l  handed 

o u t  a t  t h e  s e s s i o n s  would be m a i l e d  o u t  t o  t h o s e  who were a b s e n t .  

Though r e c e i v i n g  i n d i r e c t  s e r v i c e s  f rom t h e  same agency  and l i v i n g  in  

t h e  same n e ig h b o rh o o d ,  members d i d  n o t  know each  o t h e r  b e f o r e h a n d ,  

e x c e p t  i n  t h e  c a s e  o f  t h o s e  who were r e l a t e d  t o  ea ch  o t h e r .

The c o n t e n t  p e r  s e s s i o n  o f  t h i s  c y c l e  was t h e  f o l l o w i n g :

S e s s io n  I :  The Aging P e r so n  and t h e  Family :  d i s c u s s i o n  o f  t h e  t y p e s
o f  h e lp  t h a t  t h e  f a m i l y  p r o v i d e s  t o  t h e  e l d e r l y ;  P h y s i c a l  
and Emot ional  A s p e c t s  o f  Aging,  s p e c i f i c a l l y  t h e  changes  
and cop in g  mechanism o f  o l d  age

S e s s io n  I I :  Common Medical  Problems o f  t h e  Aged: c h r o n i c  i l l n e s s e s
in  o l d  age and b e h a v i o r a l  p roblems a s s o c i a t e d  w i th  some 
o f  them.
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S e s s io n  I I I :  U n d e r s t a n d i n g  Se n s o ry  Losses  in Old Age: v i s i o n ,
h e a r i n g  and memory l o s s e s ;  Communication wi th  
t h e  E l d e r l y  and Ways to  Improve i t .

S e s s i o n  IV: S p e c ia l  R e a c t i o n s  t o  Aging:  Dea l ing  w i th  Uur F e e l i n g s
Toward t h e  Aging R e l a t i v e  and our  own Aging P r o c e s s .

S e s s i o n  V: Help ing  t h e  E l d e r l y  i n  t h e  Community: s e r v i c e s ,
community r e s o u r c e s ,  and b e n e f i t s  and e n t i t l e m e n t s  
f o r  t h e  e l d e r l y .

S e s s io n  VI: E v a l u a t i o n  and C lo s in g  o f  t h e  Program: A l t e r n a t i v e s  to
f o l l o w - u p  and de ve lopm en t  o f  c a r e g i v e r s  g r o u p s .

I n i t i a l  i n t e r v i e w s  were com ple ted  w i t h  t w e lv e  p a r t i c i p a n t s  o f  

t h i s  c y c l e .  A n a l y s i s  o f  t h e  d a t a  i n  t h e  q u e s t i o n n a i r e s  r e v e a l s  t h e  

f o l l o w i n g  p r o f i l e  o f  t h e  p a r t i c i p a n t s  in  t h i s  c y c l e .

Women c a r i n g  f o r  p a r e n t s ,  s i s t e r s  o r  i n - l a w s  formed t h e  c o r e  o f  

t h i s  g r o u p .  All o f  t h e  p a r t i c i p a n t s  were p r o v i d i n g  some t y p e  o f  c a r e  

t o  an e l d e r l y  r e l a t i v e  o r  n e i g h b o r ,  a l t h o u g h  e i g h t  c o n s i d e r e d  t h e m s e lv e s  

to  be t h e  p r i n c i p a l  c a r e g i v e r  o f  t h e  e l d e r l y  p e r s o n .  The e l d e r l y  pe r son  

r e c e i v i n g  t h e  c a r e  was l i k e l y  t o  be o v e r  85 y e a r s  o l d  (67 p e r c e n t  o f  t h e  

c a s e s ) ,  widow (67 p e r c e n t )  and l i v i n g  w i th  a r e l a t i v e  (60 p e r c e n t ) .

The c a r e g i v e r  was g e n e r a l l y  a f em a le  (83 p e r c e n t ) ,  m id d l e - a g e d  

( a v e r a g e  a g e - - 5 0 ) ,  f u l l - t i m e  employed (60 p e r c e n t ) ,  and t h e  d a u g h t e r  o r  

d a u g h t e r - i n - l a w  (76 p e r c e n t )  o f  t h e  e l d e r l y  p e r s o n .  E i g h t  o f  t h e  p a r t i ­

c i p a n t s  in  t h i s  c y c l e  were r e l a t e d  in  some way t o  a n o t h e r  p a r t i c i p a n t :  

two m a r r i e d  c o u p l e s ,  a m o th e r  and d a u g h t e r ,  and two s i s t e r s .  There  was 

a s e v e n t e e n  y e a r  o l d  c a r e g i v e r  who a t t e n d e d  f i v e  o f  t h e  s e s s i o n s .

The f o l l o w i n g  s i m i l a r i t i e s  were found  among t h e  p a r t i c i p a n t s .

In t h e  i n i t i a l  i n t e r v i e w  a l l  s a i d  t h a t  t h e y  were in  t h e  program t o  o b t a i n  

i n f o r m a t i o n  and e d u c a t i o n  a b o u t  s p e c i f i c  medical  c o n d i t i o n s  o f  t h e  

e l d e r l y  and t h e  a g in g  p r o c e s s ,  t o  l o c a t e  r e s o u r c e s  in  t h e  community,  t o  

h e lp  t h e  e l d e r l y  p e r s o n  and t o  s e ek  a d v i c e  in  p l a n n i n g  and d i r e c t i n g
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f u t u r e  a c t i o n  w i th  t h e  e l d e r l y .  I n i t i a l l y  t h e y  d i d  n o t  p e r c e i v e  a 

need f o r  p e e r  s u p p o r t .

F o l low ing  i s  d e s c r i p t i v e  a n a l y s i s  o f  t h e  a c t i v i t i e s  pe rfo rmed  

by t h e  c a r e g i v e r s  o f  t h i s  c y c l e  on b e h a l f  o f  t h e  e l d e r l y  and th e  c o n ­

s t r a i n t s  f a c e d  by them w h i l e  d o in g  s o .  The i n f o r m a t i o n  was o b t a i n e d  

from t h e  i n i t i a l  i n t e r v i e w  w i t h  t h e  p a r t i c i p a n t s .

(TABLE 5 : 2 )
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TABLE 5:2

A c t i v i t i e s  Per fo rmed by C a r e g i v e r s  i n  Cycle  I*
(N=12)

I tems At l e a s t  once
a day

Three  t o  f o u r  
t im e s  a week

At l e a s t  
once a month

Never

Shopping f o r  p e r s o n a l  
t h i n g s  and food

16% 16% 16% 50%

P r e p a r e  m ea l s 35 15 0 50

L i g h t  H ou s e c le a n in g  
( D u s t ,  d i s h e s ,  e t c . )

25 12 .5 12 .5 60

Heavy h o u s e c l e a n i n g  
( F l o o r s ,  windows)

12.5 12 .5 12 .5 60

A d m i n i s t e r  and s u p e r v i s e  
m e d i c a t i o n

50 0 0 50

Laundry 15 25 10 50

Help o r  s u p e rv i  se 
p e r s o n a l  hyg iene  
( B a t h i n g ,  c l o t h i n g )

50 8 0 42

C o n t r i b u t e  money 
f o r  expenses

8 0 34 58

Help manage f i n a n c e s  
(Cash c h e c k s ,  pay b i l l s )

8 0 58 34

A s s i s t  in t r a n s p o r t a t i o n  
(Take t o  a p p o in tm e n t s  
o r  t o  c h u rc h )

0 0 42 58

Emotiona l  s u p p o r t  
( V i s i t ,  t a l k ,  phone)

92 3 0 0

Take home f o r  weekends 0 0 25 15

Help m e d i a t e  w i t h  a g e n c i e s 0 0 42 15

* I t  s hou ld  be n o t ed  t h a t  p a r t i c i p a n t s  f o r  t h i s  c y c l e  were r e c r u i t e d  
from a Home A t t e n d a n t  Agency,  as  s u c h ,  t h e  e l d e r l y  p e r s o n  was r e ­
c e i v i n g  t h e s e  s e r v i c e s  f rom t h e  a gency .  D i f f e r e n c e s  i n  p e r c e n t a g e s  
r e f l e c t  t h o s e  who d i d  n o t  answer  t h e  q u e s t i o n .
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T a b le  5 : 2  i l l u s t r a t e s  t h e  t y p e s  o f  a c t i v i t i e s  done by t h e  

c a r e g i v e r s  i n  t h i s  g roup  by f r e q u e n c y  o f  each  a c t i v i t y .  T h i r t e e n  

c a t e g o r i e s  o f  a c t i v i t i e s  a r e  d i s p l a y e d  in  t h i s  t a b l e  w i th  a f r e q u e n c y  

d i s t r i b u t i o n  f o r  each  c a t e g o r y .  Emot iona l  s u p p o r t  emerges  as  t h e  

mos t  f r e q u e n t  s e r v i c e  p r o v id e d  (on a d a i l y  b a s i s )  t o  t h e  e l d e r l y  by 

t h e  c a r e g i v e r s  (92 p e r c e n t  o f  t h e  c a s e s ) .  Emotional  s u p p o r t  in v o lv e d  

v i s i t i n g ,  t a l k i n g  and c a l l i n g  o v e r  t h e  phone.  C onc re te  s e r v i c e s  in 

t h e  form o f  s h o p p in g ,  m ea ls  p r e p a r a t i o n ,  and h o u s e c l e a n i n g  were p ro v id e d  

in  l e s s  th a n  f i f t y  p e r c e n t  o f  t h e  c a s e s  on a d a i l y  b a s i s .  Al though th e  

o l d e r  p e r s o n  was r e c e i v i n g  t h e  home a t t e n d a n t  s e r v i c e s  r a n g i n g  from f o u r  

t o  t w e n t y - f o u r  hou rs  d a i l y ,  t h e  c a r e g i v e r s  were a l s o  i n v o lv e d  in  p r o v i ­

d ing  s u p e r v i s i o n ,  or  a d m i n i s t e r i n g  m e d i c a t i o n ,  o r  a s s i s t i n g  and s u p e r v i ­

s in g  grooming and p e r s o n a l  hyg iene  in  f i f t y  p e r c e n t  o f  t h e  c a s e s .

L inkage  s e r v i c e s ,  such as  m e d i a t i n g  w i th  t h e  formal  o r g a n i z a t i o n s  were 

pe rfo rmed  on a mon th ly  b a s i s  by 42 p e r c e n t  o f  t h e  c a r e g i v e r s .  Conc re te  

s e r v i c e s  were p r o v id e d  in  t h e  m a j o r i t y  o f  t h e  c a s e s  by t h e  home a t t e n ­

d a n t  a s  can  be seen  in T a b le  5 : 3 .

The c a r e g i v e r s  i n  t h i s  c y c l e  were asked  to  s e l e c t  which o f  t h e  

a c t i v i t i e s  done f o r  t h e  e l d e r l y  was most  d i f f i c u l t .  T h i r t y - t h r e e  p e r ­

c e n t  o f  them s t a t e d  t h a t  none was d i f f i c u l t .  T w e n t y - f i v e  p e r c e n t  c o n s i ­

d e re d  t h a t  p r o v i d i n g  p e r s o n a l  c a r e  was t h e  most  d i f f i c u l t ,  w h i l e  s i x t e e n  

p e r c e n t  c o n s i d e r e d  t h a t  d e a l i n g  w i th  o t h e r  r e l a t i v e s  was t h e  most  d i f f i ­

c u l t .  Emotional  s u p p o r t ,  d e a l i n g  w i t h  t h e  a g e n c i e s  and meal p r e p a r a t i o n  

was c o n s i d e r e d  t h e  most  d i f f i c u l t  by t w e n t y - f i v e  p e r c e n t  o f  t h e  p a r t i c i ­

p a n t s .
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TABLE 5:3

S e r v i c e s  t h a t  t h e  O lde r  Pe r son  R e c e iv e s  f rom Formal O r g a n i z a t i o n s :  
Cyc le  I (N=12)

I tems  R e c e iv in g from Agenc ies Not Re c e iv ing No Answer

C ounse l ing 0 92% 8%

E s c o r t  s e r v i c e s 0 92 8

T r a n s p o r t a t i o n 75% 17 8

House r e p a i r s 0 92 8

F r i e n d l y  v i s i t o r s 0 92 8

Telephone  r e a s s u r a n c e 0 92 8

Legal  s e r v i c e s 0 92 8

P e r so n a l  c a r e * 92 0 8

Shopping* 92 0 8

L i g h t  h o u s e c l e a n i n g * 100 0 0

Laundry* 92 0 8

F i n a n c i a l  ne lp ** 75 25 0

Home h e a l t h  a i d * 83 0 17

Home a t t e n d a n t 100 0 0

V i s i t i n g  n u r s e 75 17 8

Meals  on Wheels 0 92 8

S e n i o r  C i t i z e n  C e n t e r 0 92 8

* S e r v i c e s  p r o v id e d  by t h e  Home A t t e n d a n t
** C a r e g i v e r s  r e f e r r e d  t o  Supp lementa l  S e c u r i t y  Income f o r  f i n a n c i a l  h e lp

T h is  t a b l e  shows t h a t  most  o f  t h e  s e r v i c e s  t h a t  t h e  o l d e r  pe rson  

r e c e i v e s  f rom t h e  formal  o r g a n i z a t i o n s  a r e  p r o v id e d  by t h e  home a t t e n d a n t .
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in s e v e n t y - f i v e  o f  t h e  c a s e s  t h e  e l d e r l y  p e r s o n  r e c e i v e s  t r a n s p o r t a t i o n  

s e r v i c e s  and a v i s i t i n g  n u r s e .  The m a j o r i t y  o f  t h e  e l d e r l y  p e r s o n s  d i d  

n o t  r e c e i v e  c o u n s e l i n g  s e r v i c e s ,  e s c o r t  s e r v i c e s ,  house r e p a i r s ,  

f r i e n d l y  v i s i t o r s ,  t e l e p h o n e  r e a s s u r a n c e ,  l e g a l  s e r v i c e s ,  meal s  on 

w h e e l s ,  no r  d i d  t h e y  a t t e n d  a s e n i o r  c i t i z e n  c e n t e r  (92 p e r c e n t ) .  In 

t h e  m a j o r i t y  o f  t h e  c a s e s  t h e  c a r e g i v e r  p r o v i d e s  t h o s e  s e r v i c e s  t h a t  

t h e  e l d e r l y  p e r s o n  does  n o t  r e c e i v e  from t h e  formal  o r g a n i z a t i o n s  (See 

T a b l e  5 : 2 ) .  In some c a s e s  t h e  c a r e g i v e r  p r o v i d e s  some o f  t h e  s e r v i c e s  

a l s o  p r o v id e d  by t h e  home a t t e n d a n t .

Data on Tab le  5 :2  and Table  5 :3  r e v e a l  t h a t  f a m i l i e s  and f r i e n d s  

remain  in v o lv e d  even when t h e  s e r v i c e s  f rom t h e  formal  a r e  be in g  u t i l i z e d .  

S i m i l a r  t o  t h e  f i n d i n g s  o f  Horowitz  (1982)  and F r a n k f a t h e r ,  e t .  a l . , ( 1 9 8 0 ) ,  

fo rmal  s e r v i c e s  d id  no t  d i s p l a c e  t h e  c a r e g i v e r s .

Data on T a b le  5 :3  p o i n t s  to  t h e  u n d e r u t i l i z a t i o n  o f  s e r v i c e s  by

t h e  e l d e r l y  H i s p a n ic  ( A s o c ia c io n  Nac iona l  P r o - P e r s o n a s  M a y o re s : 1980) .

I t  i s  p o s s i b l e  t h a t  e l d e r l y  p e r s o n s  have l i t t l e  knowledge o f  e x i s t i n g

s e r v i c e s  and r e s o u r c e s  ( K a p la n ,  e t .  a 1 :1979)  o r  t h a t  s e r v i c e s  a r e  no t

a c c e s s i b l e  t o  t h e  H i s p a n ic  e l d e r l y ,  o r  t h a t  t h e  e l d e r l y  s im p ly  do no t

want  t o  r e c e i v e  s e r v i c e s  from formal  p r o v i d e r s .  As one p a r t i c i p a n t  s a i d :

My m o th e r  would n e v e r  a c c e p t  food d e l i v e r e d  t o  h e r  
f rom a s e n i o r  c e n t e r .

The r e a s o n s  f o r  t h i s  a r e  h i g h l y  s p e c u l a t i v e  be c ause  t h e  l i t e r a t u r e

on u t i l i z a t i o n  o f  t h e  formal  sys tem by t h e  H i s p a n ic  e l d e r l y  i s  v e ry

l i m i t e d .  The works o f  C a n to r  (1975)  i n  New York C i t y ,  Brody (1974) in  

P h i l a d e l p h i a ,  and t h e  A s o c i a c i o n  P r o - P e r s o n a s  Mayores ( 1 9 8 0 ) ,  i n  Los 

Angeles  p r o v i d e  some o f  t h e  most  i m p r o t a n t  d a t a  on t h e  H i s p a n ic  e l d e r l y  

in  u rb an  s e t t i n g s .  A l though  t h e r e  a r e  more formal  r e s o u r c e s  a v a i l a b l e
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t o  t h e  e l d e r l y  pe rson  in  u rban  a r e a s ,  t h e  e x t e n t  o f  t h e  u t i l i z a t i o n  

o f  t h e s e  r e s o u r c e s  i s  s t i l l  r e l a t i v e l y  low. Both C a n to r  and Brody 

emphas ize  t h a t  t h e  i n fo r m a l  sys tem p l a y s  a m ajo r  r o l e  in  t h e  l i v e s  o f  

t h e  u rban  e l d e r l y .

Even though  p a r t i c i p a n t s  i n  t h i s  c y c l e  d i d  n o t  p e r c e i v e  a need 

f o r  p e e r  s u p p o r t  and g roup  i n t e r a c t i o n ,  ov e r  t h e  s ix -w eek  s e s s i o n s  

t h e y  became v e r y  s u p p o r t i v e  o f  ea ch  o t h e r  and c o m f o r t a b l e  in  e x p r e s s i n g  

t h e i r  f e e l i n g s  a b o u t  t h e i r  c a r e g i v i n g  s i t u a t i o n .  The s e s s i o n s  t h a t  

d e a l t  w i th  medical  prob lems i n  o l d  age and s p e c i a l  r e a c t i o n s  to  aging 

were key s e s s i o n s  in  t h i s  c y c l e .  The s i z e  o f  t h e  g roup  p e r  s e s s i o n  

( g e n e r a l l y  s i x )  he lpe d  t o  d e v e lo p  a s e n s e  o f  c o h e s i o n  which enhanced 

t h e  l e v e l  o f  i n f o r m a t i o n  and e x p e r i e n c e  s h a r i n g .  In t h e  v e ry  f i r s t  

s e s s i o n ,  members b r o u g h t  up p e r s o n a l  s i t u a t i o n s  and r e l a t e d  t o  o t h e r  

members t h i n g s  t h e y  were doing  f o r  t h e i r  e l d e r l y  r e l a t i v e  o r  f r i e n d .

They b ro u g h t  up p rob lems r e l a t e d  to  t h e  t o p i c s  d i s c u s s e d  i n  t h e  s e s s i o n ,  

f o r  example ,  t h e  in v o lv e m e n t  o f  t h e  f a m i l y  in  p r o v i d i n g  c a r e  t o  an 

e l d e r l y  pe r son  and changes  t h a t  t h e i r  e l d e r l y  members were going t h ro u g h  

a s  a r e s u l t  o f  a g i n g .  At t h e  end o f  t h e  f i r s t  s e s s i o n  one o f  t h e  mem­

b e r s  commented t h e  f o l l o w i n g :

Th i s  s e s s i o n  has  been o f  g r e a t  he lp  t o  me because  when you t a k e  
c a r e  o f  y o u r  m o th e r ,  you f e e l  t h a t  you a r e  n o t  do ing enough.
Now I see  t h a t  I am n o t  a lo n e ?  and t a l k i n g  to  a l l  o f  you made 
me f e e l  b e t t e r .

Having members o f  t h e  same f a m i l y  i n  t h e  g ro u p ,  e . g . ,  s i s t e r s  and 

m a r r i e d  c o u p l e s ,  gave  them t h e  o p p o r t u n i t y  t o  d i s c u s s  prob lems t h a t  a r o s e  

in  t h e i r  r e l a t i o n s h i p .  Two o f  t h e  members were sons o f  an e l d e r l y  m other  

and came w i t h  t h e i r  wives  t o  t h e  g roup  s e s s i o n s .  In one o f  t h e  c a s e s ,  

t h e  man was t h e  most  a r t i c u l a t e  in  d e s c r i b i n g  t h e  t h i n g s  he would do f o r
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h i s  m othe r  w h i l e  t h e  w i f e  p r e s e n t e d  some o f  t h e  c o n f l i c t s  t h a t  would

a r i s e  as  a r e s u l t  o f  h i s  " d e d i c a t i o n "  t o  h i s  m o th e r :

We n e v e r  go o u t  o f  t h e  c i t y .  We n e v e r  p lan  t o . g o  on v a c a t i o n  
be c ause  he f e e l s  t h a t  i f  we go away9 someth ing  m igh t  happen 
t o  m o th e r ,  even though  she  has  a t w e n t y - f o u r  hour home a t t e n ­
d a n t  l i v i n g  w i th  h e r .

While  Mr. C. a d m i t t e d  be in g  a f r a i d  o f  l e a v i n g  h i s  m o the r  a l o n e ,  

he c l a im e d  t h a t  h i s  w i f e  n e v e r  m en t ioned  h e r  mixed f e e l i n g s  a b o u t  h i s  

i n a b i l i t y  t o  l e a v e  h i s  m o th e r .  His w i f e  a d m i t t e d  t h a t  t h e  g roup  e x p e r ­

i e n c e  made h e r  r e a l i z e  t h a t  i t  was f a i r  f o r  he r  t o  b r in g  up t h e  i s s u e  

because  o t h e r  p a r t i c i p a n t s  were c o n f r o n t i n g  s i m i l a r  s i t u a t i o n s .  I s s u e s  

r e g a r d i n g  who s hou ld  t a k e  c a r e  o f  t h e  e l d e r l y  r e l a t i v e  a l l  t h e  t im e ,  

and what t h i n g s  s h o u ld  be done f o r  t h e  e l d e r l y  were b r ough t  up in  t h e  

d i s c u s s i o n s .  Members e x p r e s s e d  d i f f e r e n t  ways o f  s h a r i n g  r e s p o n s i b i l i ­

t i e s  and p o i n t e d  t o  t h e  im p o r ta n c e  o f  having  r e l a t i v e s  o r  f r i e n d s  t a k e  

o v e r  t h e i r  r e s p o n s i b i l i t i e s  w h i l e  t h e y  went  away on v a c a t i o n .  The 

members o f  t h e  group r e a s s u r e d  t h e  two sons t h a t  " n o th in g  would happen 

t o  m other"  w h i l e  t h e y  were away because  t h e i r  own e x p e r i e n c e  had demon­

s t r a t e d  t h i s .  The two s o n s  a d m i t t e d  t h a t  o f t e n  t h e y  would be so 

i n v o lv e d  and c l o s e  t o  m othe r  t h a t  t h e y  would f o r g e t  t h e i r  p a r t n e r ' s  

n e e ds .  Members a l s o  p o i n t e d  to  t h e  f a c t  t h a t  some o f f s p r i n g  do n o t  

r e s e n t  t h e  t im e  th e y  spend w i th  t h e i r  p a r e n t s ,  y e t  t h e y  a r e  n o t  aware 

t h a t  t h e y  impose a burden on t h e i r  spouses  f o r  be in g  so d e d i c a t e d .  D i s ­

c u s s i o n  o f  t h e s e  i s s u e s  was found b e n e f i c i a l  by bo th  c o u p l e s  in  t h e  

g ro u p .  Group members s u g g e s t e d  d i f f e r e n t  a l t e r n a t i v e s  in  d e a l i n g  w i th  

t h e  s i t u a t i o n s ,  such as  a l t e r n a t i n g  t h e  r e s p o n s i b i l i t i e s ,  s p e n d in g  t im e  

o u t  f o r  d i n n e r  o r  a t  t h e  m o v ie s ,  and making m othe r  aware t h a t  n o t h i n g  

happens  w h i l e  h e r  sons  a r e  away.
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The i s s u e  o f  d e pendence  and independence  o f  t h e  e l d e r l y  was 

b r o u g h t  up by some members in  t h e  q ro u p .  Two o f  t h e  d a u g h t e r s  in  

t h e  g roup  p r e f e r r e d  t o  have t h e  e l d e r l y  l i v i n g  w i t h  them so t h a t  t h e y  

would n o t  have t o  wor ry a b o u t  l e a v i n g  them a l o n e .  They d i d  n o t  u n d e r ­

s t a n d  "why m o the r  p r e f e r s  t o  l i v e  a l o n e  in  such a bad n e ig h b o r h o o d . "

Group d i s c u s s i o n  he lp e d  t h e s e  women u n d e r s t a n d  t h a t  some e l d e r l y  p e r ­

sons  l i k e  t o  l i v e  a l o n e  and be i n d e p e n d e n t  f rom t h e i r  s o n s / d a u g h t e r s .

Some w i l l  n o t  l e a v e  t h e i r  ne ighbo rhood  b e c au s e  t h e y  a r e  a t t a c h e d  t o  i t ,  

t h e i r  f r i e n d s  and a c t i v i t i e s ,  and a r e  n o t  w i l l i n g  t o  r i s k  t h a t .  They 

a l s o  do n o t  want  t o  be a burden  on t h e i r  s o n s / d a u g h t e r s .  These two 

d a u g h t e r s  t a l k e d  a b o u t  t h e i r  needs t o  have m o the r  l i v i n g  w i th  them so 

t h a t  t h e y  c o u ld  spend more t im e  w i t h  h e r .  Members h e lpe d  them t o  s e e  

t h e  a d v a n ta g e s  o f  t h e i r  m o t h e r ' s  be ing  i n d e p e n d e n t  and some o f  them 

e x p r e s s e d  t h e  wish t h a t  t h e i r  e l d e r l y  r e l a t i v e  would n o t  be so d e p e n d e n t  

upon them.

The d i s c u s s i o n  o f  communica t ion p rob lems and s e n s o r y  l o s s e s  

gave t h e  p a r t i c i p a n t s  t h e  o p p o r t u n i t y  t o  e x p l o r e  t h e i r  f e e l i n g s  toward 

d e a l i n g  w i th  a d e a f  o r  b l i n d  e l d e r l y  r e l a t i v e ;  which was t h e  c a s e  o f  

t h r e e  o f  t h e  members . Some members s a i d  t h a t  t h e y  can n o t  be p a t i e n t  

when t h e y  have t o  r e p e a t  t h i n q s  t o  t h e  e l d e r l y .  P a r t i c i p a n t s  f r e q u e n t l y  

m en t io ned  s t r o n g  and c o n f l i c t i n g  f e e l i n g s  in  r e s p o n d i n g  t o  t h e i r  p a r e n t ' s  

demands f o r  a t t e n t i o n  and f o r  h e l p .  Some members d i s c o v e r e d  t h a t  when 

th e y  responded  t o  t h e i r  o l d e r  r e l a t i v e s  in  a d i f f e r e n t  m anner ,  t a k i n g  

into,  c o n s i d e r a t i o n  t h a t  t h e r e  was some h e a r i n g  o r  s i g h t  l o s s ,  t h e y  would 

r e c e i v e  b e t t e r  r e s p o n s e s  which would a l l e v i a t e  t h e  communica t ion p ro b le m s .

As a r e s u l t  o f  t h e  e x p e r i e n c e  in t h e  group p rogram , one o f  t h e  

members i n  t h i s  group r e q u e s t e d  t h a t  t h e  program be g i v e n  in  he r



104

community c h u rc h  because  she f e l t  she  had l e a r n e d  and b e n e f i t t e d  from 

i t  and would l i k e  o t h e r  p e o p le  in  h e r  c hu rch  to  have t h e  e x p e r i e n c e .  

Ar rangem en ts  were made to  f o l l o w  up on t h i s  r e q u e s t .

An e v a l u a t i o n  q u e s t i o n n a i r e  was g i v e n  t o  each  p a r t i c i p a n t  a t  

t h e  l a s t  s e s s i o n .  E i g h t  members a t t e n d e d  t h e  l a s t  s e s s i o n  and answered  

t h e  q u e s t i o n n a i r e .  The m a j o r i t y  o f  t h e  p a r t i c i p a n t s  in t h i s  c y c l e  (75%) 

a t t e n d e d  more th a n  f o u r  s e s s i o n s .  When a sked  i f  t h e r e  had been any 

p rob lems in a t t e n d i n g ,  f i v e  answered  t h a t  a t t e n d i n g  had n o t  been a 

p rob lem . The o t h e r  t h r e e  found i t  a m o d e r a te  problem to  a t t e n d  because  

o f  o t h e r  f a m i l y  r e s p o n s i b i l i t i e s .  One o f  them found  i t  d i f f i c u l t  to  

l e a v e  t h e  o l d e r  pe r son  w i t h  someone on a Sunday a f t e r n o o n .  T h i s  member 

a t t e n d e d  o n ly  t h r e e  o f  t h e  s e s s i o n s .

TABLE 5 :4  

Assessment  o f  t h e  Program: Cycle  I

Was t h e  program h e l p f u l  
in  y o u r  d a i l y  l i f e ? N %

°

YES 8 100%

NO 0 0%

TOTAL 8 100%

All o f  t h e  p a r t i c i p a n t s  i n  t h i s  c y c l e  found t h a t  t h e  program was 

h e l p f u l  t o  t h e i r  d a i l y  l i v i n g .  The f o l l o w i n g  t a b l e  p r e s e n t s  t h e  p a r t i c i ­

p a n t s '  r e s p o n s e s  on how t h e  program was h e l p f u l .
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TABLE 5 :5

The Most I m p o r t a n t  ways i n  Which t h e  Program was Found H e l p f u l :  Cycle  I

Aspec t  Frequency P e r c e n t a g e

Helped me improve my knowledge
a b o u t  a g in a  and community
r e s o u r c e s  3 27%

Helped me u n d e r s t a n d  my own
f e e l i n g s  and t h e  o l d e r
p e r s o n ' s  f e e l i n g s  3 27%

Helped me s h a r e  t h e  g u i l t  f e e l ­
i n g s  w i th  o t h e r  p a r t i c i p a n t s  2 18%

Helped me g e t  r ea d y  f o r  my own a g in g  2 18%

Helped me d e a l  b e t t e r  w i t h  t h e  
o l d e r  p e r son  1 10%

T o ta l  r e s p o n s e s  11 100%

The p a r t i c i p a n t s  found t h e  program h e lp f u l  in  v a r i o u s  a s p e c t s .  

Three  p a r t i c i p a n t s  m en t io n e d  t h a t  trie program had been h e l p f u l  i n  im pro ­

v ing  t h e i r  knowledge a b o u t  a g in g  and community r e s o u r c e s .  Three  found 

t h e  e x p e r i e n c e  h e l p f u l  because  i t  h e lped  them u n d e r s t a n d  t h e i r  own 

f e e l i n g s  and t h o s e  o f  t h e  o l d e r  p e r s o n .  Two found t h a t  s h a r i n g  t h e i r  

c a r e g i v i n g  e x p e r i e n c e  w i t h  o t h e r s  was h e l p f u l ,  e s p e c i a l l y  s h a r i n g  t h e i r  , 

g u i l t  f e e l i n g s .  Some p a r t i c i p a n t s  m en t io ned  more t h a n  one a r e a  in  

which t h e  program was h e l p f u l .  Some comments t h a t  i l l u s t r a t e  t h e i r  

r e s p o n s e s  f o l l o w :

i t  h e lpe d  me a l o t  i n  t h e  s e n se  t h a t  I f e e l  r e l i e f  o f  g u i l t  
f e e l i n g s  i n  many a s p e c t s .  I r ee l  b e t t e r  t a l k i n g  to  my m othe r  
and I u n d e r s t a n d  h e r  b e t t e r .

I l e a r n e d  t o  be more p a t i e n t  w i t h  my p a r e n t s ,  c o n s i d e r i n g  the  
changes  t h e y  a r e  g o ing  t h r o u g h .



106

I improved my f e e l i n g s  towards  my m o th e r .  I l e a r n e d  t o  dea l  
b e t t e r  w i t h  o l d e r  p e o p le ,  l l e a r n e d  a o o u t  M e d ic a re ,  M e d ic a id ,  
Home Energy A s s i s t a n c e  Program and SSI .

The i n f o r m a t i o n  o b t a i n e d  i n  t h e  g roup  ne lped  me a l o t ,  bu t  most  
o f  a l l ,  i t  was h e l p f u l  because  1 was a b l e  t o  s h a r e  my prob lems 
ana a n x i e t i e s  w i t h  a g roup  o f  pe o p le  who have common problems 
w i t h  me. I t  a l s o  h e lpe d  me t o  g e t  r e a d y  f o r  my own a g i n g .

I t  he lped  me u n d e r s t a n d  my f e e l i n g s  tow a rds  my g ran d m o th e r  and 
t o  u n d e r s t a n d  how she  f e e l s .

The group  p a r t i c i p a n t s  were a s k ed  to  e n u m e ra t e  in o r d e r  o f  p r e f e r ­

ence  t h e  program a s p e c t s  which t h e y  found most  h e l p f u l .  The f o l l o w i n g  

t a b l e  r e f l e c t s  t h e i r  r e s p o n s e s  t o  f i r s t  and second c h o i c e .

TABLE 5 :6

Most H e lpfu l  A spe c ts  o f  t h e  Program: Cycle  I

Aspec t Mentioned F i r s t Mentioned Second

I n f o r m a t i o n  a b o u t  c h r o n i c  
i l l n e s s e s  and d i s a b i l i t i e s  
in  o l d  age 4 1

I n f o r m a t i o n  a b o u t  b e n e f i t s  
and e n t i t l e m e n t s 0 1

I n f o r m a t i o n  a b o u t  community 
r e s o u r c e s 1 1

S ha r ing  and d i s c u s s i n g  problems 
w i th  o t h e r  c a r e g i v e r s 3 3

M a t e r i a l  handed o u t  a t  t h e  
s e s s i o n s 2 0

Learn  how to  m e d ia te  and dea l  
w i t h  t h e  a g e n c i e s 0 1

I n f o r m a t i o n  r e c e i v e d  a b o u t  c h r o n i c  i l l n e s s e s  and d i s a b i l i t i e s  in  

o l d  age emerges as  t h e  mos t  h e l p f u l  a s p e c t  o f  t h e  program m en t io ned  by
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p a r t i c i p a n t s  i n  t h i s  c y c l e .  The second most  h e l p f u l  a s p e c t  was t h e  

i n t e r a c t i o n  w i th  o t h e r  c a r e g i v e r s  as a way t o  s h a r e  and d i s c u s s  t h e i r  

p r ob le m s .

In a d d i t i o n  to  s e l e c t i n g  which a s p e c t s  o f  t h e  program were 

found most  h e l p f u l ,  t h e  g roup  p a r t i c i p a n t s  were asked  to  a s s e s s  how 

h e l p f u l  t h e  program was in  more s p e c i f i c  a r e a s .

(TABLE 5 : 7 )
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TABLE 5 :7

Areas  i n  Which Group E x p e r i e n c e  was Found H e l p f u l :  Cycle  I

Helped a l o t  Helped a l i t t l e  No he lp

N % N % N %

Learn how o t h e r  p e o p le  
de a l  w i th  t h e i r  aged 
r e l a t i v e s

6 75% 1 13% 0 0!

Improve my communica t ion 
w i th  t h e  e l d e r l y  pe r son 6 75 1 13 0 0

Unders tand  t h e  c o m p l a i n t s  
o f  t h e  o l d e r  pe r son 8 100 0 0 0 0

E s t a b l i s h  c o n t a c t  w i th  
o t h e r  p e o p le  wno a r e  c a r ­
ing f o r  an e l d e r l y  pe r son

6 75 2 25 0 0

Talk and s h a r e  my f e e l i n g s  
w i th  o t h e r  p e r s o n s 6 75 1 13 0 0

U nders tand  my own a g in g  
p r o c e s s 6 75 2 25 0 0

Know where to  beg in  t o  
look  f o r  h e lp 6 75 1 13 1 13

I n c r e a s e  my knowledge a b o u t  
i l l n e s s e s  i n  old age and how 
to  a e a i  w i th  some c o n d i t i o n s

8 100 0 0 0 0

U nders tand  t h e  s e n s o r y  
l o s s e s  in  o ld  age 8 100 0 0 0 0

Learn a b o u t  c o n f u s i o n  in 
o l d  age 7 88 2 25 0 0

T a lk  a b o u t  my e x p e r i e n c e  
a s  a c a r e g i v e r 7 88 1 13 0 0

Learn  a b o u t  n u r s i n g  homes 3 38 3 38 0 0

Learn to  dea l  w i th  f a m i l y  
p roblems 4 50 l 13 0 0

Learn  t o  g i v e  a t t e n t i o n  t o  
my needs and my f a m i l y  needs 7 88 0 0 0 0

Talk  a b o u t  my f r u s t r a t i o n s 6 75 2 25 0 0

D i f f e r e n c e s  in  p e r c e n t a g e s  r e f l e c t  t h o s e  who d i d  n o t  answ er .
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The m a j o r i t y  o f  t h e  p a r t i c i p a n t s  r e p o r t e d  improvement  in  a l l  

e x c e p t  one o f  t h e  a r e a s .  Only t h r e e  r e p o r t e d  t h a t  l e a r n i n g  a b o u t  

n u r s i n g  homes h e lpe d  them a l o t  and a n o t h e r  t h r e e  s t a t e d  t h a t  i t  he lped  

a l i t t l e .  O v e r a l l ,  t h i s  t a b l e  shows improvement in  a i l  a r e a s  which 

d e m o n s t r a t e s  t h a t  t h e  program d i d  meet  t h e  needs  o f  t h e  p a r t i c i p a n t s  in  

t h e s e  a r e a s .

All  o f  t h e  p a r t i c i p a n t s  s a i d  t h a t  t h e y  had t h e  o p p o r t u n i t y  to  

s h a r e  prob lems and e x p e r i e n c e s  w i th  o t h e r  members o f  t h e  g ro u p .

TABLE 5 :8

S u p p o r t  From O the r  Members o f  t h e  Group:  Cycle  I

Were o t h e r  members 
s u p p o r t i v e ? N %

YES 8 100%

NO 0 0%

Tota l 8 100%

P a r t i c i p a n t s  gave t h e i r  o p i n i o n s  on how t h e  s u p p o r t  o f  o t h e r

members was h e l p f u l :

S h a r in g  and t a l k i n g  w i t h  them made me f e e l  c o m f o r t a b l e ,  t h e y  
were v e r y  u n d e r s t a n d i n g .

i h e y  a c c e p t e d  me and my p rob lem s .

While t a l k i n g  t o  o t h e r s ,  I r e a l i z e d  t h a t  I am no t  a l o n e ,  o t h e r  
pe o p le  have s i m i l a r  p rob lem s.

Two o f  t h e  p a r t i c i p a n t s  r e p o r t e d  t h a t  t h e y  had been in  c o n t a c t

w i t h  o t h e r  members o f  t h e  g roup  a t  t im e s  o t h e r  t h a n  t h e  m ee t in g  t im e .

i h e s e  two p a r t i c i p a n t s  were n o t  r e l a t e d  in  any o t h e r  way t o  o t h e r  members
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o f  t h e  g ro u p .  Only t h e s e  two r e p o r t e d  t h a t  t h e y  i n t e n d e d  to  c o n t i n u e  

t h e i r  c o n t a c t s  w i t h  o t h e r  members o f  t h e  g ro u p .

Six o f  t h e  p a r t i c i p a n t s  were i n t e r e s t e d  i n  o t n e r  g roup  programs

and a l l  o f  them s t a t e d  t h e y  would recommend t h i s  program t o  o t h e r  p e o p l e .

Some o f  t h e  r ecom menda t ions  made by t h e  p a r t i c i p a n t s  t o  improve 

t h e  program were:  (1)  t o  d e v e lo p  t h e  program n o t  o n ly  w i th  c a r e g i v e r s ,  

b u t  t o  i n c l u d e  e l d e r l y  p e o p le  as  w e l l ;  (2)  t o  i n c l u d e  t h e  e l d e r l y  pe r son  

in  t h e  same g roup  t o  f a c i l i t a t e  i n t e r a c t i o n  between them; and (3)  t o  make 

th e  s e s s i o n s  l o n g e r ,  a l l o w i n g  f o r  more i n d i v i d u a l  s e r v i c e s .

Fo l low ing  some o f  t h e  recommendat ions  made Dy t n e  p a r t i c i p a n t s ,  

t n e  n e x t  c y c l e  o f  t h e  program was d e v e lo p e d  in  a community c h u r c h ,  upon 

t h e  r e q u e s t  u f  one o f  t h e  members i n  t h e  g ro u p ,  and i n c l u d e d  n o t  on ly  

c a r e g i v e r s  bu t  e l d e r l y  p e r s o n s  as  w e l l .

Cyc1e I I :

The second c y c l e  o f  t h e  program was d e v e lo p e d  a s  a r e s u l t  o f  a 

r e q u e s t  made by a p a r t i c i p a n t  in t h e  f i r s t  c y c l e .  The pe r son  who made 

t h e  r e q u e s t  i s  a member o f  t h e  Brooklyn B a p t i s t  Church in  Bushwick,

B rook lyn .  She s e r v e d  as  t h e  c o n t a c t  p e r son  t o  do t h e  o u t r e a c n  w i th  t h e

M i n i s t e r .  A l e t t e r  e x p l a i n i n g  t h e  program was s e n t  t o  t h e  M i n i s t e r  and 

was f o l l o w e d  by a p l a n n i n g  m e e t in g  w i th  him and t h e  P r e s i d e n t  o f  t h e  

L a d ie s  A s s o c i a t i o n  o f  t h e  Church.  The program was welcomed by them and 

was p l a c e d  in  t n e  C h u r c h ' s  c a l e n d a r  o f  a c t i v i t i e s  f o r  t h e  month o f  

Augus t  1982.  They announced t h e  program in t h e  Church n e w s l e t t e r  and 

a g re e d  to  r e c r u i t  t h e  p a r t i c i p a n t s  f o r  t h e  program. T h ree  weeks b e f o r e  

t h e  program was s c h e d u l e d ,  t h e y  had a l i s t  o f  t w e n t y - f o u r  p e r s o n s  w i th  

a d d r e s s e s  and phone numbers .  L e t t e r s  and f l y e r s  a b o u t  t h e  program were



I l l

s e n t  t o  them. P a r t i c i p a n t s  were r e c r u i t e d  from t h e  membership o f  t h e  

Church and non-members in t h e  community. As opposed t o  t h e  f i r s t  c y c l e  

o f  t h e  p roqram, r e c r u i t m e n t  o f  p a r t i c i p a n t s  was n o t  a proDlem in  t h i s  

c y c l e .  The m i n i s t e r  e x p l a i n e d  t h a t  t h e  Church f r e q u e n t l y  r a n  p rog ram s ,  

workshops and b r o u g h t  i n  s p e a k e r s  and t h e  r e s p o n s e  of  t h e  members was 

a lw ays  p o s i t i v e .  The f a c t  t h a t  t h i s  was an e s t a b l i s h e d  g r o u p - - a  c o n g r e ­

g a t i o n - f a c i l i t a t e d  b r i n g i n g  tnem t o g e t h e r  f o r  t h e  p rogram. More p e r s o n s  

t h a n  t h e  e x p e c t e d  number a t t e n d e d  t h e  program.

T h is  c y c l e  t o o k  p l a c e  d u r i n g  t h e  month o f  August  in  f o u r  s e s s i o n s  

h e ld  on F r id a y  n i g h t s  a t  7 :0 0  P.M. Only f o u r  s e s s i o n s  c o u l d  be s c hedu le d  

because  o f  o t h e r  a c t i v i t i e s  t a k i n g  p l a c e  a t  t h e  Church. N igh t  s e s s i o n s  

were chosen  because  t n e  m a j o r i t y  o f  t h e  p a r t i c i p a n t s  worx d u r in g  t h e  day

and u s u a l l y  t h e  C h u r c h ' s  a c t i v i t i e s  t a k e  p l a c e  a t  n i g h t s .

T w e n t y - to u r  p e r s o n s  r e g i s t e r e d  to  p a r t i c i p a t e  f o r  t h e  program 

o r i g i n a l l y  and t h i r t y - f i v e  a t t e n d e d  t h e  f i r s t  s e s s i o n .  Those  who had ■ 

r e g i s t e r e d  i n v i t e d  o t h e r  f r i e n d s ,  r e l a t i v e s  o r  n e ig h b o r s  a f t e r  they  

r e c e i v e d  t h e  i n f o r m a t i o n  d e s c r i b i n g  t h e  program. The number o f  p a r t i c i ­

p a n t s  p e r  s e s s i o n  v a r i e d .  The second s e s s i o n  was a t t e n d e d  oy t n i r t y -  

f i v e  p e r s c n s ,  some new members as  o t h e r s  t n a t  came t o  t h e  f i r s t  s e s s i o n  

were a b s e n t .  The t h i r d  s e s s i o n  was a t t e n d e d  by t w e n t y - f o u r  p e r s o n s  and 

t h e  l a s t  by t h i r t y - s i x .  In a l l ,  f i f t y - o n e  p e r s o n s  a t t e n d e d  t h e  f o u r  

s e s s i o n s ,  and tw e n ty - tw o  com ple te d  t h e  c y c l e ,  a t t e n d i n g  t h e  whole program.

All s e s s i o n s  were s c h e d u le d  and began a t  7 : 0 0  and l a s t e d  a p p r o x ­

i m a t e l y  o n e - a n d - a - h a l f  hours  e a c h .  The l a s t  t e n  m in u t e s  o f  each  s e s s i o n

were s e t  a s i d e  f o r  a " s o c i a l  t im e"  which i n c l u d e d  r e f r e s h m e n t s  and i n f o r ­

mal c o n v e r s a t i o n s  w i th  t h e  g roup  members.
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All t h e  m e e t in g s  to o k  p l a c e  in a l a r g e  room which i s  used  t o r  

t h e  Church s e r v i c e s .  S e a t i n g  a r r a n g e m e n t s  was no t  a problem s i n c e  t h e  

room accommodated more th a n  150 p e r s o n s .  S e a t s  were a r r a n g e d  in  rows.  

Because o f  t h e  f i x e d  rows and t h e  l a r g e  number o f  p a r t i c i p a n t s ,  t h e  

g roup  cou ld  n o t  be a r r a n g e d  in  a c i r c l e .  The l a r g e  number o f  p a r t i c i ­

p a n t s  p e r  s e s s i o n  a l s o  l i m i t e d  t h e  i n t r a - g r o u p  i n t e r a c t i o n ,  a l t h o u g h  

t h e  f a c t  t h a t  most  o f  them knew each  o t h e r  be fo re h a n d  f a c i l i t a t e d  some 

d i s c u s s i o n .  The a f t e r  m ee t in g  g e t - t o g e t h e r s  p r o v id e d  f o r  small  group 

i n t e r a c t i o n  between t h e  p r o j e c t  d i r e c t o r  and t h e  p a r t i c i p a n t s .

Tne m a t e r i a l  i n c l u d e d  in  t h e  p r e v i o u s  c y c l e  proved to  be r e l e v a n t  

i n  t h i s  c y c l e  in  which t h e  m a j o r i t y  o f  t h e  p a r t i c i p a n t s  were aged .  The 

d i s c u s s i o n  o f  t h e  p h y s i c a l  and em o t iona l  a s p e c t s  o f  a g i n g ,  c o n d i t i o n s  

i n  o ld  age  and community r e s o u r c e s  were key t o p i c s  i n  t h i s  c y c l e .  The 

t o p i c  o f  s p e c i a l  r e a c t i o n s  t o  ag in g  was n o t  i n c l u d e d  as  a s e p a r a t e  s e s ­

s io n  bu t  d i s c u s s e d  t h r o u g h o u t  a l l  s e s s i o n s .  In t h e  f i r s t  s e s s i o n ,  p a r ­

t i c i p a n t s  were g iv e n  t h e  t o p i c s  c o v e re d  in  t h e  f i r s t  c y c l e  so t h a t  t h e y  

c o u ld  s e l e c t  which t h e y  p r e f e r r e d  to  be i n c l u d e d  in  t h e  f o u r  s e s s i o n s .  

Through c o n s e n s u s ,  t h e  g roup  c hose  t h e  f o l l o w i n g  t o p i c s :

S e s s io n  I :  The Aging Pe r son  and t h e  Fam ily ,  i n c l u d i n g  d i s c u s s i o n  o f
t h e  t y p e s  o f  h e lp  t h a t  t h e  f a m i l y  p r o v i d e s  t o  t h e  e l d e r l y .
P h y s i c a l  and emot iona l  a s p e c t s  o f  ag ing  a s  r e l a t e d  t o  t h e
c hanges  and cop in g  mechanisms in o ld  a g e .

S e s s i o n  I I :  Common and c h r o n i c  i l l n e s s e s  i n  o l d  a g e ,  i n c l u d i n g  medica l
and b e h a v i o r a l  prob lems a s s o c i a t e d  w i th  some c o n d i t i o n s .

S e s s i o n  I I I :  U n d e r s ta n d in g  Sensory  Losses  i n  Old Age. V i s ion  and
h e a r i n g  im p a i rm en t s  as  wel i  a s  memory l o s s e s  w i th  
emphasi s  on t h e i r  s o c i a l  a s p e c t s .  Communication wi th  
t h e  e l d e r l y  and some s k i l l s  t o  improve com munica t ion .

S e s s i o n  IV: He lp in g  t h e  e l d e r l y  in  t h e  community.  D e s c r i p t i o n  o f
community r e s o u r c e s ,  i n c l u d i n g  b e n e f i t s  and e n t i t l e m e n t s .  
E v a l u a t i o n ,  c l o s i n g  o f  t h e  program, and s u g g e s t i o n s  on 
how co d e v e l o p  c a r e g i v e r  g r o u p s .
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All p a r t i c i p a n t s  r e c e i v e d  a p a c k e t  o f  i n f o r m a t i o n  a f t e r  each  

s e s s i o n  and a c e r t i f i c a t e  o f  p a r t i c i p a t i o n  in  t h e  l a s t  s e s s i o n .

While t h e r e  were more p a r t i c i p a n t s ,  t h e r e  were f e w e r  c a r e g i v e r s  

in  t h i s  c y c l e .  Only f o u r  o f  t h e  p a r t i c i p a n t s  were p r i n c i p a l  c a r e g i v e r s  

o f  an e i d e r l y  p e r s o n .  The c o r e  o t  t h e  g roup  was made up o f  p o t e n t i a l  

c a r e g i v e r s — f r i e n d s ,  n e ig h o o r s  ( 9 ) ,  and e i d e r l y  p e o p le  ( 9 ) ;  most  o f  

them members o f  t h e  Church.  They a l l  c o n s i d e r e d  t h e m s e lv e s  as  " i n d i r e c t  

o r  p o t e n t i a l  c a r e g i v e r s "  b e c a u s e  o f  t h e  work th e y  were d o ing  th r o u g h  t h e  

Church:  v i s i t i n g  ana c o u n s e l i n g  e l d e r l y  p e o p le  in  t h e  community. The 

m a j o r i t y  o f  t h e  p a r t i c i p a n t s  were o v e r  f i f t y  y e a r s  o l d  and wanted t o  

" g e t  r e a d y  f o r  t h e i r  own a g i n g ” . Tn i s  was d i f f e r e n t  f rom t h e  o r i g i n a l  

g o a l s  o f  t h e  program bu t  was e x p e c t e d  a s  t h e  program moved to  d i f f e r e n t  

s e t t i n g s .

Twenty-two p a r t i c i p a n t s  com ple te d  t h e  i n i t i a l  q u e s t i o n n a i r e .

The r e a s o n s  why t h e y  p a r t i c i p a t e d  in  t h e  program a r e  summarized i n  t n e  

f o l l o w i n g  t a b l e .

(TABLE 5 : 9 )
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TABLE 5:9

M otivation to P a rtic ipa te  in  the Program: Cycle I I

I tem Mentioned Not Mentioned

N % N %

Learn a b o u t  c h r o n i c  i l l n e s s e s  
and d i s a b i l i t i e s  in  o l d  age 20 9 1 % 2 9%

Learn a b o u t  b e n e f i t s  and 
e n t i t l e m e n t s 18 82 4 18

Learn  a b o u t  em o t iona l  r e a c t i o n s  
and needs o f  o l d e r  p e o p le 17 77 5 23

Share  my e x p e r i e n c e s  w i th  
o t h e r  group members 19 86 3 14

Learn a b o u t  programs and 
community r e s o u r c e s  t o r  
t h e  aged 17 17 5 23

L i s t e n  t o  o t h e r  p e o p le  who a r e  
c a r i n g  f o r  an o l d e r  p e r s o n 12 54 iO 46

Learn t o  g e t  r e a d y  f o r  my 
own ag in g 22 100 0 0

T ab le  5 : 9  d e m o n s t r a t e s  t h a t  a l t h o u g h  t h e  g roup  p a r t i c i p a n t s  were 

n o t  d i r e c t  c a r e g i v e r s  t h e  r e a s o n s  t h e y  p a r t i c i p a t e d  in  t h e  program were 

s i m i l a r  t o  t h o s e  o f  t h e  p a r t i c i p a n t s  in  t h e  p r e v i o u s  c y c l e .  The main 

r e a s o n  m en t io ned  by a l l  p a r t i c i p a n t s  was to  l e a r n  t o  g e t  r e a d y  t o r  t h e i r  

own a g i n g .  Wnen a sked  how t n e y  t h o u g h t  t h e  program would h e lp  them, 

e i g n t y - t w o  p e r c e n t  re sponded  t h a t  i t  would p r e p a r e  them f o r  f u t u r e  c a r e -  

g i v i n g  r o l e s .

A n a l y s i s  o f  s o c iode m ogra ph ic  c h a r a c t e r i s t i c s  o f  t h e  p a r t i c i p a n t s  

shows t n a t  t h e  m a j o r i t y  o f  them were f e m a le s  (78 p e r c e n t )  w i th  o n ly  7
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m ales  i n  t h e  g ro u p .  S i x t y - t h r e e  p e r c e n t  were m a r r i e d ,  t h i r t e e n  p e r c e n t  

widowed, e l e v e n  p e r c e n t  s i n g l e  and t h i r t e e n  p e r c e n t  d i v o r c e d  o r  s e p a r a ­

t e d .  The a g e s  o f  t h e  p a r t i c i p a n t s  r anged  from 30 to  79 y e a r s ,  w i t h  a 

median age o f  54 y e a r s  o l d .

The e d u c a t i o n a l  l e v e l  o f  t h e  p a r t i c i p a n t s  was beyond high  

schoo l  c o u r s e s  i n  t h e  m a j o r i t y  o f  t h e  c a s e s  (65 p e r c e n t ) .  F o r t y - f i v e  

p e r c e n t  had a High Schooi  Diploma,  and tw e n ty  p e r c e n t  had e i t h e r  C o l l e g e  

c o u r s e s  o r  P r o f e s s i o n a l  Dip lomas .  F iv e  p e r c e n t  had no formal  s c h o o l i n g  

w h a t s o e v e r .

F i f t y - f o u r  p e r c e n t  o f  t h e  p a r t i c i p a n t s  were employed f u l l - t i m e  

and a n o t h e r  f i f t e e n  p e r c e n t  were employed p a r t - t i m e .  The r e s t  (31%) 

were e i t h e r  r e t i r e d ,  unemployed o r  s t u d e n t s .  The f a m i l y  annual  income 

was l e s s  t n a n  $10 ,000  in  t h i r t y - s e v e r i  p e r c e n t  o f  t h e  c a s e s .  E ig h te e n  

p e r c e n t  e a r n e d  o v e r  $20,U00 a y e a r .

F i f t e e n  o f  t h e  r e s p o n d e n t s  were born in  P u e r t o  Rico (68%),  and 

t h e  r e s t  were born in  t h e  o t h e r  C a r ibbe a n  H i s p a n ic  I s l a n d s  (Cuba, 

Dominican R e p u b l i c ) .  Seven ty - tw o  p e r c e n t  had l i v e d  more t h a n  f i f t e e n  

y e a r s  in  t h e  m ain land  U n i ted  S t a t e s ,  t n e  m a j o r i t y  o f  them o v e r  twen ty  

y e a r s .

Those who were p r i n c i p a l  c a r e g i v e r s  o f  an e l o e r i y  p e r s o n  were 

a l l  f e m a l e s .  Two were d a u g h t e r s ,  one a s p o u s e ,  and one a s i s t e r  o f  an 

e l d e r l y  p e r s o n .  Two of  them, t h e  d a u g h t e r s ,  worked f u l l - t i m e ,  and t h e  

o t h e r  two were r e t i r e d .  In t h r e e  o f  t h e  c a s e s  t h e  o l d e r  p e r son  was 

l i v i n g  w i th  t h e  c a r e g i v e r  and in  t h e  o t h e r  c a s e ,  w i th  a n i e c e .  C a r e ­

g i v e r s  p l a y e d  a c r u c i a l  r o l e  in  t h i s  c y c l e  by p r o v i d i n g  t n e  "raw 

m a t e r i a l "  f o r  t h e  g roup  d i s c u s s i o n s .  In t u r n ,  t h e  o t h e r  p a r t i c i p a n t s
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a i d e d  t h e  c a r e g i v e r s  p r o v i d i n g  o p i n i o n s ,  s u g g e s t i o n s  and moral  s u p p o r t  

f o r  t h e  c a r e g i v i n g  r o l e .  The f o l l o w i n g  c a s e  i l l u s t r a t e s  t h e  dynamics 

o f  t h i s  g r o u p :  Une p a r t i c i p a n t ,  a 30 y e a r  o l d  woman, e x h i b i t e d  c o n s i ­

d e r a b l e  a n x i e t y  c o n c e r n i n g  t h e  d e p r e s s i o n  o r  he r  59 y e a r  o l d  m o th e r .  

Mother  i s  d i a b e t i c  and b l i n d .  Th i s  p a r t i c i p a n t  r e l a t e d  t o  the  g roup  

t h e  p rob lems she i s  f a c i n g  because  she  works f u l l - t i m e  and i s  t h e  o n ly  

one p r o v i d i n g  c a r e  t o  h e r  m o the r .  A l though  she u n d e r s t a n d s  h e r  m o t h e r ' s  

c o n d i t i o n ,  she  c a n n o t  d e a l  w i t h  h e r  m o t h e r ' s  r e f u s a l  t o  a c c e p t  h e r  

b l i n d n e s s .  Mother  spends  most  o f  t h e  day a l o n e  and c r y i n g .  When t h e  

d a u g h t e r  g e t s  home, b e s i d e s  do ing  a l l  t h e  house c h o r e s ,  which r a n g e  from 

meal p r e p a r a t i o n  t o  d e a l i n g  w i th  a g e n c i e s ,  she has  t o  c o n v in c e  he r  

m o the r  t h a t  h e r  c o n d i t i o n  i s  n o t  " t n e  end o t  l i r e " .  O tn e r s  i n  t h e  g roup  

p o i n t e d  o u t  t h a t  t h e  m o t n e r s  c o n d i t i o n ,  e s p e c i a l l y  t h e  d e p r e s s i o n ,  

co u ld  i n c r e a s e  u n l e s s  she s t a r t e d  t o  go o u t  o f  t h e  house .  They recom­

mended t h a t  t h e  m o the r  be i n v i t e d  t o  t n e  g roup  s e s s i o n s ,  where whe cou ld  

have an o p p o r t u n i t y  t o  e x p r e s s  h e r  f e e l i n g s  and Lhe une t h a t  d e a l t  wi tn  

s e n s o r y  l o s s e s  h e lpe d  t h e  m os t .  In t h e  f i n a l  s e s s i o n ,  bo th  t h e  mother  

and d a u g h t e r  s a i d  t h a t  t h e  g roup  e x p e r i e n c e ,  a l t h o u g h  l i m i t e d  i n  t im e ,  

had he lpe d  them b o t h ,  bu t  p a r t i c u l a r l y  t h e  m o th e r .  Mother  was a o l e  t o  

u n d e r s t a n d  t h a t  t h e  s i g h t  l o s s  was m o s t l y  a r e s u l t  o f  h e r  d i a b e t e s  and 

t h a t  t h e r e  were ways t o  de a l  wi'th h e r  p ro b le m s ,  such as  v i s i t i n g  t h e  

chu rch  more o f t e n  and p a r t i c i p a t i n g  in  a c t i v i t i e s .  The d a u g h t e r  became 

aware o f  t h e  d i f f e r e n t  a l t e r n a t i v e s  i n  t h e  community t h a t  c ou ld  he lp  h e r  

m o the r  d u r i n g  t h e  day .

Ano ther  p a r t i c i p a n t ,  a s i s t e r  o f  a 56 y e a r  o l d  woman, e x p r e s s e d  

g r e a t  r e l i e f  when she had an o p p o r t u n i t y  t o  t e l l  t h e  g roup  how she  f e l t  

a b o u t  t h e  demands h e r  s i s t e r  p l a c e d  on h e r  and she  r e a l i z e d  t h a t  t h e r e
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a r e  o t h e r  ways to  he lp  h e r  s i s t e r  w i t h o u t  be in g  overwhelmed.  She 

d e s c r i b e d  h e r  s i s t e r  as  a v e r y  demanding p e r s o n  who had been p a r a l y z e d  

by a s t r o k e .  Although  t h e  s i s t e r  has  c h i l d r e n  and r e l a t i v e s  h e l p i n g  

n e r ,  she o n ly  c a l l s  t h e  p a r t i c i p a n t  when she needs  h e l p .  The p a r t i c i ­

p a n t  s a i d  t h a t  t h e  mos t  d i f f i c u l t  t h i n g  f o r  h e r  i s  t o  t a l k  t o  h e r  

s i s t e r  because  a l l  h e r  s i s t e r  does  i s  c om p la in  a b o u t  h e r  d i s a b i l i t i e s .  

T n i s  p a r t i c i p a n t  a l s o  com pla ined  a b o u t  t h e  f r e q u e n t  p rob lems i n v o l v i n g
t.

o t h e r  r e l a t i v e s  when t h e y  v i s i t  and t r y  t o  he lp  h e r  s i s t e r .  Through 

th e  d i s c u s s i o n ,  t n i s  p a r t i c i p a n t  ana o t h e r s  s a i d  t h a t  t n e y  had g a in e d  

p r a c t i c a l  knowledge t h a t  h e lpe d  them u n d e r s t a n d  t h e i r  e l d e r l y  f r i e n d s  

and r e l a t i v e s '  c hang ing  needs  as  wel l  as  t h e i r ,  own f e e l i n g s  and a c t i o n s  

tow ards  t h e s e  n e e ds .

Having e l d e r l y  p e r s o n s  i n  t h e  g roup  he lped  o t h e r  p a r t i c i p a n t s

g a i n  i n s i g h t  i n t o  t h e  a g in g  p r o c e s s .  For  example ,  a 73 y e a r  o l d  male

p a r t i c i p a n t  commented:

I am 73 y e a r s  o l d ,  b u t  I f e e l  l i k e  a tw en ty  y e a r  o l d  man. I do 
n o t  f e e l  t h a t  b e c au s e  I nave h igh  blood p r e s s u r e  I s h o u ld  s t a y  
home and c r y  a l l  day .  l come t o  Church,  I v i s i t  o t h e r  peopel  
in  t h e  community, ana b e s i d e s ,  my f a t h e r  d i e d  when he was 100 
y e a r s  o l d ,  so i s t i l l  nave many y e a r s  to  l i v e .

O th e r  p a r t i c i p a n t s  commented:

i t  i s  n o t  how many y e a r s  you have l i v e d ,  bu t  what  y o u r  h e a r t  
d i c t a t e s  you a r e .  I f e e l  ve ry  young and I wish t h e  young peop le  

. o r  today  would f e e l  a s  s t r o n g  as  I f e e l .

Being p a r t  o f  t h i s  g roup  he lped  me f e e l  proud o f  what  I have 
acco m p l i s h e d  i n  l i f e .  I d o n ' t  f e e l  o l d ,  l i f e  i s . j u s t  b e g i n n i n g .

As c a r e g i v e r s  i n  t h e  group t r i e d  t o  make d e c i s i o n s  a o o u t  how t o  

cope w i th  t h e i r  d e p e n d e n t  e l d e r l y  r e l a t i v e s ,  t h e y  found a few models  i n  

t h e  g roup  t o  t u r n  to  f o r  g u i d a n c e .  When th e y  s h a re d  t h e i r  s i t u a t i o n s ,  

t h e y  found  t h e  o t h e r  members ,  e s p e c i a l l y  t h e  e l d e r l y ,  v e ry  s u p p o r t i v e .
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The i n f o r m a t i o n  a b o u t  s p e c i f i c  c o n d i t i o n s  and community r e s o u r c e s ,  and 

trie s h a r i n g  u f  e x p e r i e n c e s  w i th  o t h e r s  a t  d i f f e r e n t  s t a g e s  o f  t h e  ag ing 

p r o c e s s  a l l o w e d  them t o  p l a c e  t h e i r  s i t u a t i o n s  in  p e r s p e c t i v e  and 

r e d u c e  t h e i r  a n x i e t i e s .

The t h i r t y - t w o  p a r t i c i p a n t s  wno comple ted  t h e  e v a l u a t i o n  q u e s ­

t i o n n a i r e  a t  t h e  l a s t  m e e t in g  a r e  used as  t h e  p o p u l a t i o n  in  t h e  a n a l y s i s  

o f  t h e  e v a l u a t i o n  o f  t h i s  c y c l e .

Twenty-two (68%} attended four sess ions  o f  tne cyc le ,  wnile 

eleven (32%) attended three sess ions .  Ninety-one percent found no pro­

blem in attending the sess ions .  Two found i t  a moderate proDlem, and 

the reasons given were that i t  interfered with other family responsibi­

l i t i e s .

TABLE 5 :1 0  

Assessment  of  t h e  Program: Cycle  I I

Was t h e  program h e l p f u l  
in  y o u r  d a i l y  1 i f e ? N %

YES 32 100%

NO 0 0

TOTAL 32 100%

All  o f  t h e  p a r t i c i p a n t s  found t h a t  t h e  program had been h e lp f u l  

in  t h e i r  d a i l y  l i v i n g .  The answ ers  t o  t h e  open-ended  q u e s t i o n  on which 

ways t h e  program had been h e l p f u l ,  f e l l  r o u g h ly  i n  t h e  f o l l o w i n g  

c a t e g o r i e s :
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TABLE 5:11

Most Important Way in Which the Program Was Found H elpfu l: Cycle I I

Aspect Frequency P e r c e n t a g e

Helped me improve knowledge a b o u t  
a g in g  and community r e s o u r c e s 26 81%

Helped me u n d e r s t a n d  my own f e e l ­
i ngs  and t h e  o l d e r  p e r s o n ' s  
f e e l i n g s 4 13

Helped me g e t  r e a d y  f o r  my own a g in g 1 3

Helped me u n d e r s t a n d  and dea l  
b e t t e r  w i t h  t h e  e l d e r l y 1 3

Tota l  Responses 32 100%

E i g h ty - o n e  p e r c e n t  found t h e  program h e l p f u l  i n  improving  t h e i r

knowledge a b o u t  a g ing  and community r e s o u r c e s ,  w h i l e  t h i r t e e n  p e r c e n t

found i t  h e l p f u l  i n  u n d e r s t a n d i n g  t h e i r  own f e e l i n g s  and t h a t  o f  t h e

o l d e r  p e r s o n .  The f o l l o w i n g  comments add t o  t h e i r  p e r c e p t i o n  o f  how

t h e  program was found h e l p f u l :

I t  h e lpe d  me u n d e r s t a n d  t h e  aged  p e r s o n  more,  p a r t i c u l a r l y  my 
s i s t e r .

I l e a r n e d  a l o t  o f  new t h i n g s ,  p a r t i c u l a r l y  a b o u t  some programs 
t h a t  you a r e  e n t i t l e d  t o  and do n o t  know how to  a p p l y .

 a c q u i r i n g  more knowledge in  how to  h e lp  my e l d e r l y  f r i e n d s .

I l e a r n e d  a l o t  a b o u t  s p e c i f i c  c o n d i t i o n s  in  o id  age  t n a t  w i l l  
h e l p  me b e c au s e  I am g e t t i n g  o l d .

The g roup  p a r t i c i p a n t s  enum era ted  i n  o r d e r  o f  p r e f e r e n c e ,  t h e  

program a s p e c t s  wnicn t h e y  found most  h e l p f u l .  The f o l l o w i n g  t a b l e  

shows t h e i r  f i r s t  and second c h o i c e s :
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TABLE 5:12

Most Helpful Aspects o f the Program: Cycle I I

A spec t Mentioned F i r s t Mentioned Second

I n f o r m a t io n  a b o u t  c h r o n i c  i l l n e s s e s  
and d i s a b i l i t i e s  in  o ld  age 20 2

I n f o r m a t i o n  a b o u t  b e n e f i t s  and 
e n t i t l e m e n t s 6 12

I n f o r m a t i o n  a b o u t  community r e s o u r c e s 1 8

Sh a r in g  and d i s c u s s i n g  p rob lem s  w i th  
o t h e r  members o f  t n e  group 0 4

M a t e r i a l  handed o u t  iri t h e  s e s s i o n s 2 3

Learn how t o  m e d i a t e  and dea l  w i tn  
t h e  a g e n c i e s 2 0

P a r t i c i p a n t s  m en t ioned  t h e  i n f o r m a t i o n  a b o u t  c h r o n i c  i l l n e s s e s  

and d i s a b i l i t i e s  in  o ld  age a s  t h e  most  h e l p f u l  a s p e c t  o f  t h e  program. 

As a second c h o i c e ,  t h e i r  r e s p o n s e  was t h e  i n f o r m a t i o n  r e c e i v e d  a b o u t  

b e n e f i t s  and e n t i t l e m e n t s .  Th i s  t a b l e  r e f l e c t s  t h a t  i n f o r m a t i o n  a b o u t  

c n r o n i c  i l l n e s s e s  and a g i n g ,  a s  a s i n g l e  c a t e g o r y ,  was t h e  mos t  h e l p f u l  

a s p e c t  and n o t  i t s  c o m o i n a t i o n  w i th  i n f o r m a t i o n  on community r e s o u r c e s  

as  r e f l e c t e d  i n  t n e  p r e v i o u s  t a b l e .  S h a r in g  and d i s c u s s i n g  w i tn  o t n e r  

p a r t i c i p a n t s  was m en t ioned  second Dy f o u r  p a r t i c i p a n t s .

Group p a r t i c i p a n t s  were asked  t o  a s s e s s  how h e l p f u l  t h e  program 

was in  v a r i o u s  a r e a s .  The f o l l o w i n g  t a D le  p r e s e n t s  t h e i r  r e s p o n s e s :
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TABLE 5 :1 3

Areas in  Which Group E x p e r i e n c e  was Found H e l p f u l :  Cycle  I I

Helped a l o t  Helped a l i t t l e  Mo Help 
N % N % N %

Learn  how o t h e r  pe o p le  d e a l
w i th  t h e i r  aged r e l a t i v e s 18 56% 8 25%

Improve my communica t ion  
w i th  t h e  e i d e r l y  p e r son 20 63 3 9

U nders tand  t h e  c o m p l a i n t s  o f  
t h e  o l d e r  pe r son 24 75 3 9

E s t a b l i s h  c o n t a c t  w i t h  o t h e r  
p e o p le  who a r e  c a r i n g  f o r  an 
e l d e r l y  p e r s o n 18 56 6 18

Ta lk  and s n a r e  my own a g in g  
w i th  o t h e r  p e r s o n s 11 34 7 21

u n d e r s t a n d  my own a g in g  
p r o c e s s 31 96

Know where t o  beg in  t o  look  
f o r  h e lp 24 75 4 ' 13

i n c r e a s e  my knowledge a b o u t  
i l l n e s s e s  in  o ld  age  and 
how t o  de a l  w i th  them 29 90 1 3

Unders tand  t n e  l o s s e s  t h a t  
o c c u r  in  o l d  age 28 87 2 6

Learn a b o u t  c o n f u s i o n  in  
o l d  age 24 75 3 9

Talk  ab o u t  my e x p e r i e n c e s  as  
a c a r e g i v e r 22 68 2 6

Learn a b o u t  n u r s i n g  homes 19 59 3 9

Learn t o  d e a l  w i th  f a m i l y  
prob lems 16 50 5 15

Learn t o  g i v e  a t t e n t i o n  t o  my 
own needs  and my f a m i l y  needs 22 68 3 9

Talk  a b o u t 'm y  f r u s t r a t i o n s 17 53 3 9

D i f f e r e n c e s  in p e r c e n t a g e s  r e f l e c t  t h o s e  who d i d  n o t  answer
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The p a r t i c i p a n t s  in  t h i s  c y c l e  r e p o r t e d  improvement  in  a l l  

a r e a s  m e n t io n e d .  Only in  one o f  t h e  a r e a s ,  s h a r i n g  and t a l k i n g  a b o u t  

t h e i r  f e e l i n g s  w i t h  o t h e r  p e r s o n s ,  was improvement  r e p o r t e d  f o r  l e s s  

t h a n  f i f t y  p e r c e n t  o f  t h e  p a r t i c i p a n t s .  No one m en t ioned  "no h e l p " ,  

i n  any o f  t h e  a r e a s .  The re  were a number o f  p a r t i c i p a n t s  who d i d  no t  

r e s p o n d  to  some a r e a s  o f  t h e  q u e s t i o n n a i r e .  O v e r a l l ,  t h i s  t a b l e  shows 

t h a t  t h e  p a r t i c i p a n t s  found  t h e  program h e l p f u l  i n  a l l  a r e a s  which 

d e m o n s t r a t e s  t h a t  t h e  program met some o f  t h e i r  needs and e x p e c t a t i o n s .

Over f i f t y  p e r c e n t  o f  t h e  g roup  p a r t i c i p a n t s  (53%) s a i d  t h a t  

t h e y  had an o p p o r t u n i t y  t o  s h a r e  p rob lems and e x p e r i e n c e s  w i th  o t h e r  

g roup  members.  Twenty-one p e r c e n t  s a i d  t h a t  t h e y  d i d  no t  and t n e  r e s t  

d i d  no t  answer  t h e  q u e s t i o n .

TABLE 5:14

S uppor t  From O the r  Members o f  t h e  Group:  Cycle  I I  

Were o c h e r  members
s u p p o r t i v e ?  N %

YES 18 56%

NO 2 6

NO ANSWER 12 38

TOTAL 32 100%

Over f i f t y  p e r c e n t  (56%) o f  t h e  p a r t i c i p a n t s  r e p o r t e d  t h a t  o t h e r  

members o f  t h e  g roup  were s u p p o r t i v e .  T h i r t y - e i g h t  p e r c e n t  d i d  n o t  

answer  t h e  q u e s t i o n s  and no r e a s o n s  were g iv e n  f o r  t h i s .  Some o f  t h e  

ways in  which o t h e r  members were s u p p o r t i v e  a r e  i l l u s t r a t e d  in  t n e



f o l l o w i n g  comments:

They .brought  up examples  o f  t h e  ways t h e y  de a l  w i th  t h e i r  aged 
r e l a t i v e s  o r  f r i e n d s .

By t h e  way t h e y  s h a re d  and p a r t i c i p a t e d  in  t h e  d i s c u s s i o n .

We sh a re d  common p rob lem s  and s i t u a t i o n s .

They h e lpe d  me w i t h  t h e i r  comments a b o u t  how to  d e a l  w i th  t h e  
e l d e r l y  p e r s o n .

I l e a r n e d  t rom t h e  e x p e r i e n c e  o f  o t h e r s  and j u s t  t a l k i n g  to  
them he lped  me a l o t .

S e v e n t y - f i v e  p e r c e n t  o f  t h e  p a r t i c i p a n t s  s t a t e d  t n a t  t h e y  k e p t  

in  c o n t a c t  w i th  o t h e r  members o f  t h e  g roup  between m e e t i n g s .  Th i s  i s  

u n d e r s t a n d a b l e  b e c a u s e  m os t  o f  tnem a r e  members o f  t h e  Church and 

p a r t i c i p a t e  in  t h e  same a c t i v i t i e s .  E i g h t y - f o u r  p e r c e n t  o f  them 

r e p o r t e d  t h a t  t h e y  p l a n  t o  see  o t n e r  members in  t h e  f u t u r e .  T h i r t y -  

seven g roup  members s a i d  t h e y  would l i k e  t o  p a r t i c i p a t e  in  o t h e r  group 

programs  and t h o s e  wno d i d  n o t  wish t o  p a r t i c i p a t e  (16%; s t a t e d  t h a t  

o t h e r  f a m i l y  r e s p o n s i b i l i t i e s  would i n t e r f e r e  w i t h  p a r t i c i p a t i o n  in 

o t h e r  programs.  Some o f  t h e  r e a s o n s  m en t io ned  by t h o s e  who were i n t e ­

r e s t e d  in  p a r t i c i p a t i n g :

 because  you a lw ays  l e a r n  new t h i n g s .

I w i l l  c o n t i n u e  t o  h e l p  t n e  aged in  t h e  community.

To i n c r e a s e  my knowledge a b o u t  t h e  e l d e r l y  and ways to  ne lp  them, 

l o  l e a r n  from o t h e r  p e r s o n s  and s h a r e  w i th  them.

The most  s i g n i f i c a n t  a s p e c t s  o f  t h i s  c y c l e  were t h e  e d u c a t i o n  

o f  t h e  p a r t i c i p a n t s  and t h e  s t r e n g t h e n i n g  o f  l i n k s  o f  an a l r e a d y  e x i s ­

t i n g  n a t u r a l  h e l p i n g  ne tw o rk ;  i . e . ,  a c o n g r e g a t i o n  o f  c hu rch  members.  

Although  t h e  m a j o r i t y  o f  t h e  p a r t i c i p a n t s  were n o t  p r i n c i p a l  c a r e g i v e r s  

o f  an e l d e r l y  p e r s o n ,  t h e y  formed p a r t  o f  an e x i s t i n g  in fo rm a l  network



124

and were p r o v i d i n g  a s s i s t a n c e  t o  t n e  e l d e r l y  members o f  t h e  church  and 

t h e  community, f o r  exam ple ,  v i s i t i n g  and a s s i s t i n g  them w i th  some s e r ­

v i c e  a g e n c i e s .  They saw t h e  program a s  a way o f  s t r e n g t h e n i n g  th e  

mutua l  a i d  o f  t h e  members o f  t h e  Church.

Deve lop ing  t h e  program i n  t h i s  s i t e  p r o v id e d  a c c e s s  t o  a l a r g e r  

c l i e n t  p o p u l a t i o n  b u t  moved t h e  p r o j e c t ,  away from i t s  c e n t r a l  f o c u s ,  

t h e  c a r e g i v e r s .  T h i s  c y c l e  had l e s s  c a r e g i v e r s  t h a n  any o f  t h e  o t h e r s .

Cyc le  I I I :

The t h i r d  c y c l e  o f  t h e  p r o j e c t  took  p l a c e  a t  t h e  Span i sh  S e n i o r  

H e a l th  Program o f  t n e  S p a n i sh  c o u n c i l  f o r  Human S e r v i c e s ,  l o c a t e d  in  

t h e  E a s t  har iem s e c t i o n  o f  M anha t t an .  Th i s  agency r e q u e s t e d  i n - s e r v i c e  

t r a i n i n g  f o r  i t s -  cummunity h e a l t h  w orke rs  f rom Brookda le  C e n t e r  on 

Aging. As a r e s u l t ,  t h e  p r o j e c t  d i r e c t o r  o f f e r e d  a workshop on how to 

d e a l  w i tn  t h e  H i s p a n ic  e l d e r l y .  Tnrough t h i s  workshop t h e  s t a f f  o f  t h e  

a ge ncy  was exposed  t o  t h e  c a r e g i v e r s  p r o j e c t  and made a r e q u e s t  t o  have 

t n e  program deve loped  t h e r e .  The agency  was s e r v i n g  m a in ly  H ispan ic  

e l d e r l y  and t h e i r  f a m i l i e s  and seemed a p p r o p r i a t e  a s  a s i t e  where t h e  

program c o u ld  be d e v e l o p e d .  At t h e  s e v e r a l  p l a n n i n g  m e e t in g s  h e ld  w i th  

t h e  d i r e c t o r  and s t a f f  o f  t h e  S e n i o r  H e a l th  Program, t h e  s t a f f  showed 

much e n t h u s i a s m  a b o u t  hav ing  t h e  program a t  t h e i r  agency .

F iv e  s e s s i o n s  were he ld  b e g in n in g  on t h e  l a s t  week o f  November 

1982 and end ing  on t h e  second week o f  J a n u a r y  1983. Although s e s s i o n s  

were s c h e d u le d  to  t a k e  p l a c e  on a weekly b a s i s ,  two o f  t h e  s e s s i o n s  were 

p os tponed  because  t h e  agency  c l o s e d  on h o l i d a y s .  The group  met  on 

Mondays a t  10 :00  in  t h e  m orn ing .

The p a r t i c i p a n t s  f o r  t h i s  c y c l e  were drawn from t h e  a g e n c y ' s
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c a s e l o a d ,  i n c l u d i n g  a c t i v e  and i n a c t i v e  c l i e n t s .  R e c r u i t m e n t  o f  p a r t i ­

c i p a n t s  proved  p r o b l e m a t i c  a s  i n  Cycle  I o f  t n e  p r o j e c t .  A pp rox im a te ly  

t h r e e  hundred  l e t t e r s  were m a i l e d  to  t h e  i d e n t i f i e d  p o t e n t i a l  p a r t i c i ­

p a n t s .  The a g e n c y ' s  m a i l i n g  l i s t  was r ev iew ed  in  o r d e r  t o  i d e n t i F y  

t h o s e  c l i e n t s  who had a r e l a t i v e  o r  c o n t a c t  p e r s o n  f o r  e m e r g e n c i e s .  

C l e r i c a l  s t a f f  o f  t h e  agency were h e l p f u l  in  t h i s  s e a r c h .  Less  t h a n  

10 p e r c e n t  r e s p o n d e d  and o n l y  t w e n t y - f i v e  p e r s o n s  were i n t e r e s t e d  in 

p a r t i c i p a t i n g .  A l a r g e  number o f  l e t t e r s  were r e t u r n e d  " u n d e l i v e r a b l e "  

and many phones  were d i s c o n n e c t e d .  Th i s  showed t h a t  t h e r e  was a f a i l u r e  

on t n e  p a r t  o f  t h e  agency  t o  keep a c c u r a t e  r e c o r d s  o f  c l i e n t ' s  a d d r e s s e s  

and a l s o  i n d i c a t e d  e x i s t e n c e  o f  a d i s t a n c e  between agency  and c l i e n t s .  

Even though  t h e  program was a d v e r t i s e d  and d i s c u s s e d  w i th  s t a f f  members,  

t h e r e  was l i t t l e  r e f e r r a l  o f  c l i e n t s  f o r  t h e  program. However t h r e e  

s t a f f  members ,  who were a l s o  c a r e g i v e r s ,  p a r t i c i p a t e d  in  t h e  program.

L e t t e r s  w i th  d e t a i l e d  i n f o r m a t i o n  o f  t h e  d a t e s  and program c o n ­

t e n t  were m a i l e d  t o  t h o s e  who were i n t e r e s t e d  i n  t h e  program. Only t en  

o u t  o f  t w e n t y - f i v e  p e r s o n s  who e x p r e s s e d  i n t e r e s t  in  p a r t i c i p a t i n g ,  

a c t u a l l y  p a r t i c i p a t e d  in  t n e  program. Fo l low  up done w i th  t h e  o t h e r  

f i f t e e n  p e r s o n s  r e v e a l e d  t h a t  t h e y  had f a m i l y  p rob lem s  which p r e c l u d e d  

t h e i r  a t t e n d a n c e .

The s e s s i o n s  were he ld  i n  t h e  s t a f f  lounge  o f  t h e  a gency .  The 

room p r o v id e d  a d e q u a te  s pace  and f a c i l i t i e s  f o r  t h e  m e e t i n g s .  I t  

c o n t a i n e d  a l a r g e  t a b l e ,  b l a c k b o a r d  and was l o c a t e d  f a r  from t h e  c l i n i c  

and w a i t i n g  room a r e a ,  which a l low e d  p r i v a c y .  The s e s s i o n s  began a t  

10 :00  and l a s t e d  one and a h a l f . h o u r s .  The l a s t  t e n  m in u te s  o f  each  

s e s s i o n  were used  t o  s e r v e  c o f f e e  and r e f r e s h m e n t s  and f o r  i n fo rm a l  

c o n v e r s a t i o n s  w i th  group  members.
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The c o n t e n t  p e r  s e s s i o n  i n  t h i s  c y c l e  was s i m i l a r  t o  t h e

c o n t e n t  o f  Cycle  I ,  w i tn  t h e  e x c e p t i o n  o f  t h e  l a s t  s e s s i o n  whicn was

i n t e g r a t e d  i n t o  s e s s i o n  f i v e  t o  make i t  a f i v e - s e s s i o n  c y c l e  a t  t h e

r e q u e s t  o f  t h e  p a r t i c i p a n t s .  The c o n t e n t  p e r  s e s s i o n  was a s  f o l l o w s :

S e s s i o n  I :  The a g in g  p e r s o n  and t h e  f a m i l y ,  i n c l u d i n g  t y p e s  o f
h e lp  t h a t  t h e  f a m i l y  p r o v i d e s  t o  i t s  ag in g  members 
and p rob lem s  f a c e d  w h i l e  do ing  s o ;  t h e  p h y s i c a l  and 
e m o t iona l  a s p e c t s  o f  ag in g  and u n d e r s t a n d i n g  o f  t h e  
a g in g  p r o c e s s .

S e s s io n  I I :  Common m ed ic a l  p rob lem s  i n  o l d  a g e ,  i n c l u d i n g  i n f o r ­
m a t io n  on c h r o n i c  i l l n e s s e s  i n  o ld  age  and b e h a v io r a l  
p roblems w i th  some o f  tnem a s  we l l  a s  s o c i a l  a s p e c t s .

S e s s io n  I I I :  U n d e r s t a n d i n g  s e n s o r y  l o s s e s  in  o l d  a g e ,  h e a r i n g  and
v i s i o n  im p a i rm en t s  in  o ld  age  and communica t ion 
p r ob le m s .

S e s s io n  I v :  S p e c ia l  r e a c t i o n s  to  a g i n g ,  d e a l i n g  w i tn  our  f e e l i n g s
to wards  our  aged r e l a t i v e  o r  f r i e n d  and o u r  own a g in g .

S e s s io n  V: Community r e s o u r c e s  and ways t o  h e lp  o u r  e l d e r l y  in
t h e  community i n f o r m a t i o n  a b o u t  b e n e f i t s  and e n t i t l e ­
men ts  f o r  t h e  e l d e r l y  and d e a l i n g  w i tn  t h e  s e r v i c e  
a g e n c i e s ;  e v a l u a t i o n  and f o l l o w - u p  a l t e r n a t i v e s  f o r  
t h e  g roup .

All p a r t i c i p a n t s  in  t h i s  c y c l e  r e c e i v e d  a p a c k e t  w i th  supp lemen­

t a l  m a t e r i a l  a f t e r  each  s e s s i o n  and a c e r t i f i c a t e  o f  p a r t i c i p a t i o n  in  

t h e  l a s t  s e s s i o n .

I n i t i a l  i n t e r v i e w s  were com ple ted  w i t h  t e n  p a r t i c i p a n t s  in  the  

g r o u p .  A n a l y s i s  o f  t h e  q u e s t i o n n a i r e s  r e v e a l e d  t h e  f o l l o w i n g  p a r t i c i ­

p a n t ' s  p r o f i l e :

In a d u p l i c a t e d  c o u n t ,  t h e  p a r t i c i p a n t s  i d e n t i f i e d  t h e m s e lv e s  

a s  c a r e g i v e r s  ( 8 ) ,  e l d e r l y  p e r s o n s  ( 6 ) ,  and p e o p le  a n t i c i p a t i n g  a c a r e -  

g i v i n g  r o l e  i n  t h e  f u t u r e  ( 2 ) .  The*ages  o f  t h e  p a r t i c i p a n t s  ranged  from 

s e v e n t e e n  y e a r s  o ld  t o  s e v e n t y - t h r e e .  B e s id e s  t h e  s e v e n t e e n  y e a r  o l d ,  

t h e r e  were t h r e e  o t h e r  members below t h i r t y  y e a r s  o f  a g e .  The r e s t  (6)
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were o v e r  64 y e a r s  o l d .  The p r e s e n c e  o f  a t e e n - a g e  member i n  t h i s  

c y c l e ,  a s  w e l l  a s  i n  t h e  T i r s t  c y c l e  o f  t h e  p rogram, i l l u s t r a t e s  t h e  

im p o r ta n c e  o t  t h e  g r a n d p a r e n t - g r a n d c h i l d  r e l a t i o n s h i p  in  t h e  H i s p a n ic  

c u l t u r e  and a l s o  p o i n t s  t o  t h e  f a c t  t h a t  a l l  f a m i l y  members s h a r e  i n  

t h e  c a r e g i v i n g  t a s k s .  Th i s  member was l i v i n g  w i th  h e r  g r a n d p a r e n t s  

d u r i n g  t h e  week and s p e n t  t ime  w i t h  h e r  p a r e n t s  on weekends.

Seven members were f e m a l e .  I h re e  were m a r r i e d ,  two d i v o r c e d  

and t h r e e  were widows. Six were r e t i r e d ,  which was n o t  s u r p r i s i n g  

s i n c e  s i x  members were o v e r  64 y e a r s  o l d .

A l a r g e  number o f  t n e  p a r t i c i p a n t s  (7 )  were born in  P u e r to  Rico 

and had been i n  t h e  U n i ted  S t a t e s  o v e r  tw e n ty  y e a r s .  Only two were 

born in  t h e  m a in la n d  U n i ted  S t a t e s ,  and one member was from Colombia.

Tne e d u c a t i o n a l  l e v e l  o f  t h e  g roup  p a r t i c i p a n t s  was low.  Five  

o f  them had l e s s  th a n  a h igh  schoo l  d i p lo m a ,  and o n l y  two had gone 

beyond h ig h  s c h o o l .  As e x p e c t e d ,  t h e  annua l  income was a l s o  low. F ive  

e a rn e d  l e s s  than  $10 ,000  and o n l y  two were employed f u l l - t i m e .

The p a r t i c i p a n t s  i n  t h i s  c y c l e  were a t t r a c t e d  t o  t h e  program 

f o r  v a r i o u s  r e a s o n s .  The f o l l o w i n g  t a b l e  summarizes  t h e i r  r e s p o n s e s :

(T a b le  5 :1 5 )
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TABLE 5: 15

M o t i v a t i o n  to  P a r t i c i p a t e  in t h e  Program: Cycle I I I

I tem Mentioned Not Mentioned

N % N JL
Learn a b o u t  c h r o n i c  i l l n e s s e s  
and d i s a b i l i t i e s  in  o l d  age 10 100% 0 0

Learn  a b o u t  b e n e f i t s  and e n t i t l e ­
ments 10 100 0 0

Learn a b o u t  e m o t iona l  r e a c t i o n s  
and needs  o f  t h e  o l d e r  p e r s o n 8 80 2 20

Share  my e x p e r i e n c e s  w i th  o t n e r  
group members 8 80 2 20

Learn a b o u t  programs and 
community r e s o u r c e s 9 90 1 10

L i s t e n  t o  o t n e r  pe o p le  who a r e  
c a r i n g  f o r  an o l d e r  p e r s o n 8 80 2 20

L e a r n . t o  g e t  r e a d y  f o r  my 
own a g in g 7 70 3 30

One member 's  husband had r e c e n t l y  d i e d  and sne  was a t t r a c t e d  to  

t h e  program because  she wanted t o  spend t im e  o u t  o f  h e r  ho u s e .  Her p a r ­

t i c i p a t i o n  in  t n e  program was v e ry  h e l p f u l  t o  o t h e r  members,  a s  d e a th  

and d y in g  came up in  t h e  g roup  d i s c u s s i o n s .

E i g h t  p a r t i c i p a n t s  were c a r e g i v e r s ,  f i v e  o f  them p r im ary  c a r e ­

g i v e r s .  The c a r e g i v e r  was ,  in  t n e  m a j o r i t y  o f  c a s e s ,  a spouse  (2 j  o r  

an o f f s p r i n g  ( 4 ) .  Three o f  t h e  c a r e g i v e r s  were d a u g h t e r s  and one was 

a son .  The r e s t  were f r i e n d s  and n e ig h b o r s  o f  t h e  e l d e r l y .

The e l d e r l y  p e r s o n  r e c e i v i n g  c a r e  was l i k e l y  t o  be o v e r  65 y e a r s
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o l d  (75%),  m a r r i e d  (50%), and l i v i n g  w i th  t h e  c a r e g i v e r  (62%).

The a c t i v i t i e s  pe r fo rm ed  by t h e  c a r e g i v e r s  i n  t h e  group were 

v a r i e d  and numerous.  They ranged  from meai p r e p a r a t i o n  t o  a i d  in  

d e a l i n g  w i th  t h e  s e r v i c e  a g e n c i e s .  Tab le  5 :1 6  p r e s e n t s  a d e s c r i p t i o n  

and f r e q u e n c y  o f  t h e  a c t i v i t i e s  perfo rmed  by them.

TABLE 5 :16

A c t i v i t i e s  Pe r fo rmed  by t h e  C a r e g i v e r s :  Cyc le  I I I
(N=8)

I tem At l e a s t  Three  t o  f o u r  At l e a s t  Never
once a day t im e s  a week once  a month

Shopping f o r  food o r  
p e r s o n a l  t h i n g s 0% 62% 13% 25

Meal p r e p a r a t i o n 13 25 25 37

L i g h t  h o u s e c l e a n i n g  
( d i s h e s ,  d u s t i n g ,  e t c . ) 13 ' 50 0 37

Heavy h o u s e c l e a n i n g  
( f l o o r s ,  windows,  e t c . ) 0 13 50 37

A d m i n i s t e r  and s u p e r v i s e  
m e d i c a t i o n 50 13 0 37

Laundry 0 25 25 50

Help in  p e r s o n a l  h yg iene 25 13 0 62

C o n t r i b u t e  money f o r  
e x pe nse s U 13 37 50

Help manage f i n a n c e s  
( c a s h  c h e ck ,  pay b i l l s ) 0 0 62 37

A s s i s t  in  t r a n s p o r t a t i o n  
t o  a p p o in t m e n t s 0 0 50 50

Emotional  s u p p o r t  
( v i s i t ,  t a l k ,  pnone) 87 13 0 0

Help m e d i a t e  w i t h  a g e n c i e s 0 0 75 25

Take home f o r  weekends 13 0 13 74
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Emotional  s u p p o r t  emerges as  t h e  most  f r e q u e n t  a c t i v i t y  perfo rmed  

by t h e  c a r e g i v e r s  in  t h i s  c y c l e .  E i g h t y - s e v e n  p e r c e n t  do i t  on a d a i l y  

b a s i s ,  and t h i r t e e n  p e r c e n t  on a weekly b a s i s .  I n s t r u m e n t a l  a s s i s t a n c e  

i s  t h e  most  f r e q u e n t  a c t i v i t y  i n  which t h e  c a r e g i v e r s  a r e  i n v o l v e d .  The 

a c t i v i t i e s  i n c l u d e ,  meal p r e p a r a t i o n ,  h o u s e c l e a n i n g  c h o r e s ,  p e r s o n a l  

h yg iene  and a s s i s t i n g  in  t r a n s p o r t a t i o n .  Not a l l  t h e  a c t i v i t i e s  pe rfo rmed  

by t h e  c a r e g i v e r s  r e q u i r e d  t h e  same amount  o f  t im e .  For  example,  t r a n s ­

p o r t a t i o n  and h e l p i n g  in  managing f i n a n c e s  a r e  a c t i v i t i e s  u s u a l l y  pe rfo rmed 

on a m on th ly  b a s i s .  On t h e  o t h e r  hand,  a lm o s t  o v e r  f i f t y  p e r c e n t  o f  t h e  

r e s p o n d e n t s  who he lped  w i th  househo ld  c h o r e s  and meal p r e p a r a t i o n  a r e  

in v o lv e d  on a d a i l y  and weekTy b a s i s .  F i n a n c i a l  a s s i s t a n c e  emerges as  one 

of t h e  l e s s  f r e q u e n t  typed  o f  h e l p  p r o v id e d  t o  t h e  e l d e r l y .

The p a r t i c i p a n t s  were asked  t o  s e l e c t  wnich o f  t h e  a c t i v i t i e s  was 

t h e  most  d i f f i c u l t  and t h i r t y - s e v e n  p e r c e n t  r e sponded  t h a t  none were d i f ­

f i c u l t .  However, f i f t y  p e r c e n t  m en t ioned  t h a t  p r o v i d i n g  e m o t iona l  s u p p o r t  

and conrnunieat ing w i th  t h e  e l d e r l y  p e r s o n  was t h e  most  d i f f i c u l t  a c t i v i t y  

in  t h e i r  c a r e g i v i n g  r o l e .

The most  d i f f i c u l t  t h i n g  f o r  me i s  t o  make my m o the r  u n d e r s t a n d  
t h a t  I have my own prob lems and she i s  a lw ays  c o m p la in in g  ab o u t  
h e r  own t h i n g s .

I t  i s  hard t o  t a l k  tOsmy m other  when she does  n o t  u n d e r s t a n d  and 
sometimes doe s  n o t  r e c o g n i z e  me.

P r o v id i n g  p e r s o n a l  c a r e  t o  my w i f e  i s  t n e  most  d i f f i c u l t  t h i n g ,  
she useo  t o  oo e v e r y t h i n g  f o r  h e r s e l f .

L i g h t  c a r e g i v e r s  m en t ioned  t h a t  t h e  o l d e r  p e r s o n ' s  m a jo r  problem 

was p h y s i c a l  and m e n t a l .  One member d e s c r i b e d  h i s  w i f e ' s  c o n d i t i o n  as 

f o l l o w s :

She i s  b e d r id d e n  w i th  a c o lo s tom y  and p a r a l y z e d .  E v e r y th in g  has 
t o  be done f o r  h e r  in t h e  bed.

My m othe r  i s  m e n t a l l y  i l l  and sometimes she g e t s  a g g r e s s i v e .
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The n e x t  t a b l e  shows t h e  s e r v i c e s  t h a t  t h e  o l d e r  p e r s o n  r e c e i v e s  

from t h e  formal  o r g a n i z a t i o n s .

TABLE 5 :17

S e r v i c e s  T ha t  t h e  O lde r  Pe r son  R e c e iv e s  f rom Formal O r g a n i z a t i o n s :  Cyc le  I I I
(N=8)

S e r v i c e s  R e c e iv in g  Not Re c e iv ing

N % N 0/10

Counse l ing 2 25% 6 15%

E s c o r t  s e r v i c e s 0 0 8 100

T r a n s p o r t a t i o n 4 50 4 50

House r e p a i r s 0 0 8 10U

F r i e n d l y  v i s i t o r s 0 0 8 100

Telephone  r e a s s u r a n c e 0 0 8 100

Legal s e r v i c e s 0 0 8 100

Persona  I c a r e * 4 50 4 50

Shopping* 4 50 4 50

L i g h t  h o u s e c l e a n i n g * 4 50 4 50

Laundry* 4 50 4 50

F i n a n c i a l  he lp ** 6 75 2 25

Home h e a l t n  a i d 0 0 8 100

Home a t t e n d a n t 4 50 4 50

V i s i t i n g  n u r s e 4 50 4 50

Meals on whee ls 0 0 8 100

S e n i o r  C i t i z e n  C e n te r 0 0 8 100

* These s e r v i c e s  were perfo rmed  by t h e  Home A t t e n d a n t
** Supplementa l  S e c u r i t y  Income (SSI)
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The home a t t e n d a n t  p r o v i d e s  m os t  o f  t h e  s e r v i c e s  t h a t  t h e  

e l d e r l y  pe r son  r e c e i v e s  (50% had o n e ) .  In a d d i t i o n  t o  t h e  home a t t e n ­

d a n t ,  t r a n s p o r t a t i o n  and v i s i t i n g  n u r se  a r e  t h e  o n ly  s e r v i c e s  t h a t  t h e  

e l d e r l y  p e r s o n  r e c e i v e s  f rom t h e  formal  a g e n c i e s .

Data in  Tab le  5 :16  and Tab le  5 :17  d e m o n s t r a t e  a g a i n  t h a t  c a r e ­

g i v e r s  p r o v id e  a wide r ange  o f  a c t i v i t i e s  f o r  t h e  e l d e r l y  even when 

t h e r e  i s  a home a t t e n d a n t  i n v o l v e d .

The i n f o r m a t i o n a l  and s u p p o r t i v e  a s p e c t s  o f  t h e  program p r o v id e d  

t h e  o p p o r t u n i t y  f o r  g roup  members to  i n t e r a c t  and s h a r e  c o n c e r n s  r e g a r ­

d in g  t h e  t o p i c s  d i s c u s s e d .  The s e s s i o n s  were i n i t i a t e d  w i th  e x e r c i s e s  

and r o l e  p l a y i n g  so as  t o  f a c i l i t a t e  g roup  i n t e r a c t i o n .  In t h e  i n i t i a l  

m e e t in g ,  members i n t r o d u c e d  t h e m s e lv e s  in r e l a t i o n s n i p  t o  t h e i r  i n t e r ­

a c t i o n  w i th  an e l d e r l y  p e r s o n .  Group members d e s c r i b e d  t h e i r  f e e l i n g s  

and r e l a t i o n s  w i th  t h e  e l d e r l y ,  and group c o n e s i v e n e s s  d e v e lo p e d  q u i c k l y  

as  common p rob lem s  were a r t i c u l a t e d  and r e c o g n i z e d .  One o f  t h e  members 

had r e c e n t l y  l o s t  h e r  husband and was s t i l l  cop ing  w i th  t h a t  l o s s .

While d e s c r i b i n g  h e r  s i t u a t i o n  she c r i e d  v e ry  o f t e n  and g roup  members 

e x p r e s s e d  s u p p o r t ,  e n c o u ra g in g  h e r  t o  e x p l o r e  ways in  which she  cou ld  

become in v o lv e d  so as  t o  cope w i t h  h e r  l o n e l i n e s s .  Quotes  f rom s e v e r a l  

g roup  members i l l u s t r a t e  now t h e y  a r t i c u l a t e d  t h e i r  s i t u a t i o n s :

I am v e ry  concerned  a b o u t  my m o the r  because  she i s  v e ry  f r a i l  and 
needs  a l o t  o f  s u p e r v i s i o n .  She l i v e s  w i th  my b r o t h e r  bu t  he i s  
n o t  c a p a b l e  o f  p r o v i d i n g  a i l  t n e  a s s i s t a n c e  she n e e d s .  I c a n n o t  
b r i n g  he r  t o  l i v e  w i th  me because  I d o n ’t  have enough room in  my 
a p a r t m e n t .  We have a p p l i e d  t o r  a home a t t e n d a n t  b u t  h e r  d o c t o r  
w o n ' t  s i g n  t h e  p a p e r s  she  n e e ds .

I l i v e  w i th  my g randm othe r  and my g r a n d f a t h e r .  They a r e  bo th  v e ry  
o ld  bu t  s t i l l  n o t  v e r y  s i c k .  My g r a n d f a t h e r  had high  blood p r e s ­
s u r e  bu t  he h e lp s  my g randm othe r  i n  t h e  house .  They need somebody 
t o  be w i th  them because  t h e y  d o n ' t  speak E n g l i s h  and need he lp  in  
go ing  shopping  o r  moving a round .
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I am m a r r i e d  t o  a 70 y e a r  o l d  man, who i s  n o t  t h e  f a t h e r  o f  my 
k i d s  and I have a l o t  o f  problems w i t h  my c h i l d r e n  be c ause  t h e y  
do n o t  obey him and do n o t  u n d e r s t a n d  t h a t  he i s  a s i c k  man.

The c a r e g i v e r s  i n  t h i s  c y c l e  were p r o v i d i n g  s t r o n g  s u p p o r t  f o r  

t h e i r  e l d e r l y  r e l a t i v e s ,  b u t  o b v i o u s l y  f u n c t i o n e d  w i t h  s p e c i f i c  c o n ­

s t r a i n t s .  The g roup  members were s u p p o r t i v e  o f  a t w e n t y - t h r e e  y e a r  o l d  

s i n g l e  m o the r  o f  a f i v e  y e a r  o ld  c h i l d  who was t a k i n g  c a r e  o f  he r  

m e n t a l l y - i l l  m o the r  and a t t e n d i n g  s c h o o l .  T h i s  member was a f r a i d  o f  

i n s t i t u t i o n a l i z i n g  h e r  m o th e r  who was a g g r e s s i v e .  With t h e  a s s i s t a n c e  

o f  g roup  members and h e r  c a s e w o r k e r  a t  t h e  a g e n cy ,  t h i s  member was c o n ­

v in c e d  t h a t  t h e  b e s t  t h i n g  f o r  h e r  m o th e r ,  h e r s e l f  and h e r  c h i l d  was f o r  

h e r  m o the r  t o  r e c e i v e  i n - p a t i e n t  s e r v i c e s  f o r  h e r  menta l  c o n d i t i o n .

The i s s u e  o f  communica t ion  w i tn  p a r e n t s  and o t h e r  f a m i l y  members 

was r a i s e d  f r e q u e n t l y  i n  g ro u p  d i s c u s s i o n s .  One member, who was a t t e n d i n g  

th e  group w h i l e  working a t  t h e  a g e n c y ,  r a i s e d  problems she was having  in  

g e t t i n g  h e r  s i s t e r  t o  s h a r e  some o f  t h e  r e s p o n s i b i l i t i e s  o f  c a r i n g  f o r  

t h e  m o the r .  Sne a l s o  r a i s e d  t h e  problem o f  communica t ion  w i th  he r  m o th e r .  

Some members c o n c lu d e d  t h a t  s h a r i n g  r e s p o n s i b i l i t i e s  w i th  o t h e r  f a m i ly  

members he lped  them to  f e e l  l e s s  p r e s s u r e d  and improved t h e i r  communi­

c a t i o n  w i th  t h e  e l d e r l y .  They s u g g e s t e d  ways in  which t h i s  member cou ld  

i n v o l v e  h e r  s i s t e r  in  h e l p i n g  t h e  m o th e r ,  such  a s  t a k i n g  h e r  f o r  weekends 

o r  v i s i t i n g  more o f t e n .  They d i s c u s s e d  how t o  b a l a n c e  t h e  t im e  one 

spends  w i t h  t h e  e l d e r l y ,  and t h e  t im e  one d e v o t e s  t o  o n e s e l f  and o t h e r  

f a m i l y  members.  Lommumcat ion and l i s t e n i n g  s k i l l s  were an i m p o r t a n t  

t o p i c  o f  d i s c u s s i o n  in  t h i s  g ro u p .  Members were g iv e n  s u g g e s t i o n s  on 

l i s t e n i n g  w h i l e  encou raged  to  p r a c t i c e  t h e s e  s k i l l s  in  t h e  g ro u p .

The g roup  f a c i l i t a t o r  e ncou raged  g roup  memoers t o  p r e s e n t  s u g g e s ­

t i o n s  to  o t h e r s  and s e ek  f e e d b a c k  on s u g g e s t i o n s  in  a l l  t h e  s e s s i o n s .
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As t h e  g roup  s e s s i o n s  p r o g r e s s e d ,  g roup  members became i n c r e a s i n g l y

s e I f - d i r e c t e d ,  n e lp i n g  each  o t h e r  w i th  s u g g e s t i o n s  and u s in g  t h e i r  own

e x p e r i e n c e s  a s  exam p les .

One g roup  member, a n e ig h b o r  and f r i e n d  o f  an  e l d e r l y  p e r s o n ,  

was a c t i v e l y  i n v o lv e d  in  making o t n e r  members aware  o f  t h e  r o l e  o f  

f r i e n d s  and n e ig h b o r s  i n  t i m e s  o f  c r i s i s .  She p o i n t e d  o u t  t o  t h e  group 

t h a t  many t im e s  t h e  r e l a t i v e s  o f  t h e  e l d e r l y  do n o t  t u r n  to  t n e i r  

n e i g h b o r s  f o r  h e l p ,  y e t  t h e r e  a r e  a l o t  o f  f r i e n d s  and n e i g h b o r s  who 

a r e  w i l l i n g  t o  h e l p ,  making s u g g e s t i o n s ,  v i s i t i n g  t h e  e l d e r l y ,  and even 

o f f e r i n g  a d v i c e  t o  t h e  r e l a t i v e  i n v o l v e d .

Members o f  t h e  g roup  made o b s e r v a t i o n s  on how t h e y  were i n f l u ­

enced by t h e  s i t u a t i o n s  o f  t h e i r  aged r e l a t i v e  o r  f r i e n d .  T h i s  f e e l i n g  

i s  summarized by t h e  comment o f  a group member:

My m o th e r  i s  a lways v e r y  s a d .  Whenever I go v i s i t  h e r ,  I l e a v e
d e p r e s s e d .  She f e e l s  t h a t  she  i s  no lo n g e r  i n d e p e n d e n t  and t h a t  
mades h e r  s a d . . .  and I f e e l  sad t o o .

A young member o f  t h e  group c o n f i d e d  t h a t  she was f r e q u e n t l y  

u p s e t  and d e p r e s s e d  due to  he r  e l d e r l y  m o t h e r ' s  i l l n e s s .

In some i n s t a n c e s ,  t h e  a v a i l a b l e  f a m i l y  members a l s o  s u f f e r e d  

from d e b i l i t a t i n g  c o n d i t i o n s ,  a s  was t h e  c a s e  o f  a 73 y e a r  o l d  man was 

p r o v i d i n g  c a r e  t o  h i s  73 y e a r  o l d  w i f e .  Mr. F. d i d  n o t  t r u s t  t h e  p e r s o n  

who was h e l p i n g  h i s  w i f e ,  i n  t h i s  a c a s e  a home a t t e n d a n t .  He p r e f e r r e d  

t o  be in  t h e  house w a tc h ing  h i s  w i f e  even when he had m ed ica l  a p p o i n t m e n t s .

The f e e l i n g s  t h a t  s u r r o u n d  t h e  l o s s  o f  a pe r son  were d i s c u s s e d  as  

w e l l  a s  a l t e r n a t i v e s  i n  d e a l i n g  w i t h  a widow p a r e n t .  D i s c u s s i o n  moved 

i n t o  p l a n n i n g  f o r  t h e i r  own d e a t h  and ways in  which t h e y  p r e f e r  t o  d i e .

For  example,  some members m en t ioned  t h a t  t h e y  p r e f e r r e d  to  d i e  in  t h e i r  

s l e e p  and n o t  o f  a l o n g - t e r m  i l l n e s s .
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A g e n e r a l  e v a l u a t i o n  i n s t r u m e n t  was d i s t r i b u t e d  a t  t h e  end o f  

t h e  l a s t  s e s s i o n  t o  be com ple ted  anonymously.  Members were asked  ways 

i n  which t h e  g roup  program was h e l p f u l .  E i g h t  members com ple te d  t h e  

e v a l u a t i o n  forms and t h e i r  r e s p o n s e s  a r e  used  f o r  t h e  e v a l u a t i o n  o f  

t h e  c y c l e .

Six p a r t i c i p a n t s  a t t e n d e d  f o u r  o f  t h e  f i v e  s e s s i o n s ,  w h i l e  two 

com ple ted  t h e  c y c l e .  Seven found  no problem a t t e n d i n g  t h e  m e e t i n g s .  

One found i t  a l i t t l e  p r o b l e m a t i c  because  o f  j o b  r e s p o n s i b i l i t i e s .

TABLE 5 :1 8  

Assessment  o r  t h e  Program: Cycle  I I I

Was t h e  program h e l p f u l
in  y o u r  d a i l y  l i f e ? N %

YES 8 100%

NO 0 0%

T o ta l 8 100%

All t h e  p a r t i c i p a n t s  c o n s i d e r e d  t h e  program h e l p f u l  in  t h e i r  

d a i l y  l i f e .  T h e i r  answ ers  a r e  summarized in  t h e  n e x t  T a b le .

(T ab le  5 :1 9 )
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TABLE 5:19

Ways in Which the Program was Found H elpfu l: Cycle I I I

Aspec t Frequency P e r c e n t

Helped me improve  knowledge a b o u t  
ag ing  and community r e s o u r c e s 3 38%

Helped me u n d e r s t a n d  my own f e e l i n g s  
and t h e  o l d e r  p e r s o n ' s  f e e l i n g s 3 38

Helped de a l  b e t t e r  w i th  t h e  e l d e r l y 1 12

Helped u n d e r s t a n d  t h a t  we a l l  
s h a r e  t h e  same prob lems 1 12

P a r t i c i p a n t s  m en t io n e d  v a r i o u s  ways in  which t h e  program was 

h e l p f u l .  Three  p e r s o n s  m en t io n e d  t h a t  t h e  program had h e lpe d  them improve 

t h e i r  knowledge a b o u t  a g in g  and community r e s o u r c e s  w h i l e  a n o t h e r  t h r e e  

m en t io ned  t h a t  i t  h e lped  them u n d e r s t a n d  t h e i r  own and t h e i r  o l d e r  r e l a ­

t i v e ' s  f e e l i n g s .  O the r  ways i n  which t h e  program was found h e l p f u l  was 

in  d e a l i n g  b e t t e r  w i th  t h e  e l d e r l y  and s h a r i n g  w i th  o t h e r s  t h e  same p r o ­

blems .  The f o l l o w i n g  q u o t e s  add to  t n e  p e r c e p t i o n  o f  how t h e  program 

was h e l p f u l .

I t  h e lp e d  me to  u n d e r s t a n d  m y se l f  and c o n t r o l  my em o t io n s  w h i l e  
d e a l i n g  w i t h  my m o tn e r .

The i n f o r m a t i o n  I r e c e i v e d  on community r e s o u r c e s  and t h e  p h y s i c a l  
and em o t iona l  a s p e c t s  o f  a g in g  was v e ry  h e l p f u l .

I f e l t  r e l i e f  a f t e r  I d i s c o v e r e d  t h a t  o t h e r  p e o p le  have s i m i l a r  
p rob lem s .

P a r t i c i p a n t s  were a s k e a  t o  r a t e  t h e  program in  v a r i o u s  i t e m s :  

i n f o r m a t i o n ,  m a t e r i a l  handed o u t ,  g roup  i n t e r a c t i o n  and s p e c i f i c  s k i l l s .  

T h e i r  answers  a r e  summarized i n  t h e  f o l l o w i n g  T a b le :
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TABLE 5:20

Most Helptul Aspects o f the Program: Cycle I I I

Aspec t Mentioned f i r s t Mentioned second

I n f o r m a t io n  a b o u t  c h r o n i c  i l l n e s s e s  
and d i s a b i l i t i e s  in  o l d  age 5 3

I n f o r m a t io n  a b o u t  o e n e f i t s  and 
e n t i t l e m e n t s 0 3

I n f o r m a t io n  a b o u t  community 
r e s o u r c e s 0 0

Sh a r in g  and d i s c u s s i n g  problems 
w i th  o t h e r  members 3 2

M a te r i a l  handed o u t  in  t h e  
s e s s i o n s 0 0

Learned how t o  m e d i a t e  w i th  t h e  
a g e n c i e s 0 0

F iv e  p a r t i c i p a n t s  m en t io ned  a s  t h e  most  h e lp f u l  a s p e c t  t h e  i n f o r ­

m a t io n  r e c e i v e d  a b o u t  c h r o n i c  i l l n e s s e s  and d i s a b i l i t i e s  in  o l d  a g e .

Three  m en t io ned  s h a r i n g  and d i s c u s s i n g  t h e i r  problems w i th  o t h e r  members 

o f  t h e  group  a s  t h e  most  h e l p f u l  a s p e c t .  I n f o r m a t i o n  a b o u t  c h r o n i c  i l l ­

n e s s e s  and i n f o r m a t i o n  a b o u t  b e n e f i t s  and e n t i t l e m e n t s  were bo th  s e l e c t e d  

a s  t h e  second most  h e l p t u l  a s p e c t  o f  t h e  program.

The p a r t i c i p a n t s  a s s e s s e s  t h e  program in v a r i o u s  a r e a s  p r e s e n t e d  

in  t h e  n e x t  T a b l e .

(T ab le  5 :2 1 )
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Areas  i n  Which Group E x p e r ie n c e  was Found H e l p f u l :  Cycle  I I I

Learn how o t h e r  p e o p le  dea l  
w i th  t h e i r  aged r e l a t i v e s

Improve my communica t ion w i th  
t h e  e l d e r l y  pe rson

U nders tand  t h e  c o m p l a i n t s  o f  
t h e  o l d e r  p e r son

E s t a b l i s h  c o n t a c t  w i t h  o t h e r  
pe o p le  who a r e  c a r i n g  f o r  an 
o l d e r  r e l a t i v e

Ta lk  and s h a r e  my f e e l i n g s  
w i t h  o t h e r  p e r s o n s

Unders tand  my own ag ing  
p r o c e s s

Know where t o  b e g in  t o  look  
f o r  h e lp

I n c r e a s e  my knowledge a b o u t  
i l l n e s s e s  in o ld  age and how 
to  dea l  w i th  them

U nders tand  t h e  l o s s e s  t h a t  
o c c u r  i n  o ld  age

Learn  a b o u t  c o n f u s i o n  in  
o l d  age

Talk a b o u t  my e x p e r i e n c e  as  
a c a r e g i v e r

Learn a b o u t  n u r s i n g  homes

Learn  t o  dea l  w i t h  f a m i ly  
p rob lems

Learn  to  g i v e  a t t e n t i o n  to  my 
own needs ana my f a m i l y  needs

T a lk  a b o u t  my f r u s t r a t i o n s

Helped

N

a l o t

%

Helped

N

a l i t t l e

%

No Help 

N %

6 15% 1 12.5%

6 75 1 12 .5

5 63 1 12 .5 1 12.5'

3 38 3 38

7 8 7 .5 1 12 .5

6 75 2 25

6 75 1 12.5

7 87 .5 1 12 .5

7 8 7 .5

6 75 1 12 .5

7 87 .5 1 12.5

3 38 2 25 1 12 .5

4 50 1 12 .5 1 12 .5

5 63 1 12 .5

5 63 2 25

D i f f e r e n c e s  i n  p e r c e n t a g e s  and f r e q u e n c i e s  r e f l e c t  t h o s e  who d i d  n o t  answer
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O v e r a l l ,  t h e  p a r t i c i p a n t s  e x p r e s s e d  t h a t  t h e  program has been 

h e l p f u l  in  most  o f  t h e  a r e a s .  Three  a r e a s  i n  which t h e  p a r t i c i p a n t s  

r e p o r t e d  no h e l p  a r e :  u n d e r s t a n d i n g  t h e  c o m p l a i n t s  o f  t h e  o l d e r  p e r s o n ,  

l e a r n i n g  a b o u t  n u r s i n g  homes, and l e a r n i n g  to  d e a l  w i th  f a m i l y  p r ob le m s .

The m a j o r i t y  o f  t h e  p a r t i c i p a n t s  (87.5%) r e p o r t e d  t h a t  t h e y  had 

an o p p o r t u n i t y  to  s h a r e  and d i s c u s s  t h e i r  prob lems w i th  o t h e r  members 

o f  t h e  g r o u p .  One o f  t h e  p a r t i c i p a n t s  r e p o r t e d  t h a t  he d id  n o t  have 

t h e  o p p o r t u n i t y  t o  s h a r e  w i t h  o t h e r  members .

TABLE 5 :22

S u p p o r t  From O the r  Members o f t h e  Group: Cycle  I I I

Were o t h e r  members
s u p p o r t i v e ? N %

YES 8 100%

NO 0 0

TOTAL 8 100%

All o f  t h e  p a r t i c i p a n t s  found o t h e r  members in  t h e  g roup  s u p p o r ­

t i v e .  The f o l l o w i n g  comments i l l u s t r a t e  some ways in  which members 

found s u p p o r t  i n  t h e  g ro u p :

I found answ ers  t o  my p rob lem s .

I r e a l i z e d  t h a t  t h e  m a j o r i t y  o f  t h e  p e r s o n s  i n  t h e  group know how
t o  h a n d le  t h e i r  p roblems and t h a t  he lp e d  me.

. . . b e c a u s e  t h e y  d i s c u s s e d  p rob lem s  t h a t  I am f a c i n g  w i th  my m o th e r .

They gave me a l o t  o f  s u p p o r t  i n  d e a l i n g  w i t h  my s i t u a t i o n .

O t h e r  p e r s o n s  i n  t h e  g roup  a r e  go ing  t h ro u g h  t h e  same prob lems t h a t  
I am d e a l i n g  w i t h .
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Six  p a r t i c i p a n t s  e x p r e s s e d  t h a t  t h e y  have kep t  i n  c o n t a c t  w i th  

o t h e r  members o f  t h e  g r o u p .  The s t a f f  members o f  t h e  agency  commented 

t h a t  now t h e y  c o u l d  r e l a t e  t o  each  o t h e r  i n  a d i f f e r e n t  way because  

t h e y  s h a r e  a common p rob lem .  They r e p o r t e d  t h a t  t h e  r e l a t i o n s h i p  

improved a f t e r  hav ing  been exposed  t o  t h e  g roup  program. O the r  members 

became aware t h a t  t h e y  l i v e d  in  t h e  same h ous ing  p r o j e c t  and t h a t  th e y  

c o u ld  v i s i t  each  o t h e r  more o f t e n  and h e l p  ea ch  o t h e r  i n  d e a l i n g  w i th  

t h e i r  aged r e l a t i v e s .  Two o f  t h e  p a r t i c i p a n t s  m en t ioned  t h a t  t h e y  l i v e  

f a r  f rom o t h e r  members and t h a t  would a f f e c t  t h e  c o n t a c t  between them. 

All members exchanged t e l e p h o n e  numte rs  and a d d r e s s e s  i n  o r d e r  to  m a in ­

t a i n  c o n t a c t  w i t h  e a ch  o t h e r .

All o f  t h e  p a r t i c i p a n t s  e x p r e s s e d  i n t e r e s t  in  a t t e n d i n g  o t h e r

group  programs b u t  s t a t e d  t h a t  t h e y  p r e f e r r e d  programs formed and l e d  by

p r o f e s s i o n a l s .  They were a l l  in fo rm ed  a b o u t  o t h e r  c a r e g i v e r s  g roups  in  

t h e  community and ways t o  d e v e lo p  t h e i r  own g ro u p .

Members o f  t h e  g roup  commented on ways to  improve t h e  program.

In many i n s t a n c e s ,  comments were added t o  t h e  q u e s t i o n n a i r e .

The program was v e ry  good .  Thank you v e ry  much. I wish we cou ld  
do i t  a g a i n .

F u t u r e  programs s h o u ld  i n c l u d e  a s e c t i o n  on n u t r i t i o n  and e x e r c i s e s  
t o  h e lp  t h e  e l d e r l y .

E l d e r l y  p e r s o n s  s h ou ld  be i n c l u d e d  in  t h e  program so t h a t  t h e y  can 
u n d e r s t a n d  t h e  changes  t h e y  a r e  going  t h r o u g h .

The program s hou ld  be g iv e n  i n  a l l  s e n i o r  c e n t e r s .

Cyc le  IV:

The deve lopm ent  o f  t h r e e  c y c l e s  o f  t h e  program was announced in 

B rookda le  C e n t e r  on Aging N e w s l e t t e r  r e s u l t i n g  in  v a r i o u s  r e q u e s t s  by 

a g e n c i e s  s e r v i n g  t h e  H i s p a n ic  e l d e r l y  t o  d e v e l o p  t h e  program a t  t h e i r
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a g e n c i e s .  The Bor icua  S e n i o r  C i t i z e n  C e n t e r  i n  t h e  South Bronx was 

c hosen  t o  be t h e  s i t e  f o r  t h e  l a s t  c y c l e  o f  t h e  program be c ause  o f  

t h e  a r e a ' s  l a r g e  H i s p a n ic  p o p u l a t i o n .  The recom menda t ions  o f  p r e v i o u s  

p a r t i c i p a n t s  in  t h e  program t o  i n c l u d e  aged p e r s o n s  and t o  d e v e lo p  t h e  

program in  s e n i o r  c e n t e r s  a l s o  weighed in  t h e  s e l e c t i o n  o f  t h i s  s i t e .

The c e n t e r  i s  one o f  t h e  s e r v i c e s  o f f e r e d  unde r  t h e  a u s p i c e s  

o f  t h e  C h r i s t i a n  B e n e v o le n t  A s s o c i a t i o n .  O th e r  s e r v i c e s  i n c l u d e d  a 

home a t t e n d a n t  program and a t r a n s p o r t a t i o n  s e r v i c e  f o r  e l d e r l y  p e o p l e .  

The program i n t e n d e d  t o  a t t r a c t  p e o p l e  s e rv e d  by a l l  s e r v i c e s .  Ou t reach  

e f f o r t s  i n c l u d e d  announc ing  t h e  program in  t h e  v a r i o u s  s e r v i c e  u n i t s ,  

p o s t i n g  f l y e r s  announc ing  t h e  program in  t h e  A s s o c i a t i o n ' s  b u i l d i n g ,  and 

work o f  m ou thy  A m ee t in g  t o  e x p l a i n  t h e  n a t u r e  o f  t h e  program to  the  

s e n i o r s  a t  t h e  c e n t e r  was n e l a  a month b e f o r e  t h e  program s t a r t e d .  The 

m a j o r i t y  o f  t h e  p a r t i c i p a n e s  were drawn from t h e  c a s e l o a d  o f  t h e  s e n i o r  

c e n t e r .  Two hundred  and s e v e n t y - t h r e e  l e t t e r s  were m a i le d  t o  trie emer­

gency c o n t a c t  p e r s o n s  i d e n t i f i e d  in  t h e  c l i e n t s '  r e c o r d s .  The r e s p o n s e  

r a t e  was c l o s e  t o  t e n  p e r c e n t .  T w e n t y - e i g h t  p e r s o n s  c o n t a c t e d  t h e  

p r o j e c t  d i r e c t o r  t o  p a r t i c i p a t e  in  t h e  p rogram , a l t h o u g h  t w e lv e  o f  them 

c o u ld  n o t  a t t e n d  Decause o f  f a m i l i a l  o r  work r e s p o n s i b i l i t i e s .  In  sum­

mary ,  e i g h t e e n  p e r s o n s  r e g i s t e r e d  to  p a r t i c i p a t e  and f o u r t e e n  a t t e n d e d  

t h e  program.

Five  s e s s i o n s  were c a r r i e d  o u t  f rom F e b r u a r y  11 th  to  March 11, 

1983. The m e e t in g s  were h e ld  ori F r i d a y s  a t  10 :00  in  t h e  m orn ing .

The m e e t in g s  t o o k  p l a c e  in  a l a r g e  room used  f o r  c l a s s e s  a t  t h e  

s e n i o r  c e n t e r .  The s p a c e  and f a c i l i t i e s  were a d e q u a t e  and p r o v id e d  

p r i v a c y  f o r  t h e  s e s s i o n s .  Each s e s s i o n  l a s t e d  o n e - a n d - a - h a l f  h o u r s .  

Re f re shm en ts  were s e r v e d  a f t e r  each  s e s s i o n .
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The c o n t e n t  p e r  s e s s i o n  f o r  t h i s  c y c l e  was t h e  same a s  t h e  one

used  in Cycle I I I .  Al l s e s s i o n s  were supp lem en ted  w i th  a p a c k e t  o f

i n f o r m a t i o n  and c e r t i f i c a t e s  o f  p a r t i c i p a t i o n  were g i v e n  a t  t h e  l a s t  

m e e t i n g .

P a r t i c i p a n t s  f o r  t h i s  c y c l e  were a t t r a c t e d  t o  t h e  program f o r  a

v a r i e t y  o f  r e a s o n .  One o f  them e x p r e s s e d  t h a t  she  was a c a r e g i v e r  f o r

h e r  m o th e r  and a l s o  worked in  a program s e r v i n g  e l d e r l y  p e r s o n s .  She 

c o n s i d e r e d  t h a t  t h e  i n f o r m a t i o n - r e c e i v e d  i n  t h e  program would b e n e f i t  

h e r  bo th  i n  h e r  p e r s o n a l  l i f e  and in  h e r  j o b .  All o f  t h e  p a r t i c i p a n t s  

e x p r e s s e d  i n t e r e s t  in  o b t a i n i n g  i n f o r m a t i o n  a b o u t  t h e  a g in g  p r o c e s s ,  

bei ief  i t s ' a n d  e n t i t l e m e n t s  t o r  t h e  a g e d ,  community r e s o u r c e s  f o r  t h e  aged 

as  we’ll as  d i s c u s s i n g  some o f  t h e i r  p roblems wi th  o t h e r  members of  t h e  

g ro u p .  Two o f  t h e  p a r t i c i p a n t s  were i n t e r e s t e d  i n  l e a r n i n g  now to  cope 

w i th  t h e i r  own a g in g  p r o c e s s .

I n i t i a l  i n t e r v i e w s  were com ple te d  w i th  t h e  f o u r t e e n  p a r t i c i p a n t s .  

The m a j o r i t y  (10)  were p r o v i d i n g  c a r e  t o  an e l d e r l y  r e l a t i v e  o r  f r i e n d .

Two o t h e r  p a r t i c i p a n t s  were s e n i o r s  a t t e n d i n g  t h e  s e n i o r  c e n t e r ,  and two 

were f r i e n d s  o f  e l d e r l y  p e r s o n s .

Tne a g e s  o f  t n e  p a r t i c i p a n t s  i n  t h i s  c y c l e  r anged  from 34 to  69 

y e a r s  o l d ,  w i th  a median age  o f  51.  T h i r t y - s i x  p e r c e n t  were o v e r  60 y e a r s  

o l d ,  and t w e n t y - e i g h t  below f o r t y .

Over s e v e n t y  p e r c e n t  (71%) o f  t n e  p a r t i c i p a n t s  were f em a le  and 

t w e n t y - n i n e  were m a le .  F i f t y  p e r c e n t  were m a r r i e d ,  f o r t y - t w o  d i v o r c e d ,  

and seven p e r c e n t  s i n g l e .

None o f  t h e  p a r t i c i p a n t s  i n  t h i s  c y c l e  were born  i n  t h e  c o n t i n e n t a l  

U n i t ed  S t a t e s .  S e v e n t y - e i g h t  p e r c e n t  were born  in  P u e r to  Rico ,  and t h e  

r e s t  in C e n t r a l  America o r  in o t h e r  C a r ibbean  I s l a n d s .  F i f t y  p e r c e n t  had
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l i v e d  in  t n e  Un i ted  S t a t e s  o v e r  t h i r t y  y e a r s ,  w h i l e  s e v e n t y - e i g h t  p e r ­

c e n t  had l i v e d  ov e r  t w e n t y  y e a r s .

None o f  t r ie  p a r t i c i p a n t s  had gone beyond h ig h  s c h o o l .  Only 

f o u r t e e n  p e r c e n t  had c om ple te d  high schoo l  and s i x t y - f o u r  p e r c e n t  nad 

h igh  schoo l  c o u r s e s .  The re  was one  member w i th  no s c h o o l i n g .  Only 

t h i r t y  p e r c e n t  were w ork ing .  T h i r t y - f i v e  p e r c e n t  were unemployed.  

Income was l e s s  t h a n  $10 ,000  in  n i n e t y  p e r c e n t  o f  t h e  c a s e s .

The group  formed by c h i l d r e n  o f  t h e  e l d e r l y  (50%),  f r i e n d s  o r  

n e i g h b o r s  (14%),  spouses  o f  an e l d e r l y  p e r s o n  (7%), arid e l d e r l y  p e r s o n s  

(26%).  Ten o f  t h e  p a r t i c i p a n t s  were p r i n c i p a l  c a r e g i v e r s  a l t h o u g h  in 

f o u r  o f  t h e  c a s e s  t h e  c a r e g i v i n g  a c t i v i t i e s  were s h a r e d  w i th  o t h e r  

r e l a t  i v e s .

The e l d e r l y  c a r e  r e c i p i e n t  was l i k e l y  t o  be o v e r  s e v e n t y  y e a r s

o ld  and a m o tn e r  o f  a p a r t i c i p a n t .  In f o r t y  p e r c e n t  o f  t h e  c a s e s ,  t h e

e l d e r l y  was l i v i n g  a l o n e ,  w h i l e  i n  t h i r t y  p e r c e n t  o f  t h e  c a s e s  t h e  

e l d e r l y  was l i v i n g  w i th  t h e  c a r e g i v e r .

The f o l l o w i n g  t a b l e  p r o v i d e s  d e s c r i p t i v e  i n f o r m a t i o n  o f  t h e  

a c t i v i t i e s  performed by t h e  c a r e g i v e r s  in  t h i s  c y c l e .

( T a b le  5 :2 3 )
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TABLE 5:23

A c t i v i t i e s  Perfo rmed  by C a r e g i v e r s :  Cycle  IV
(N=10)

I tems At l e a s t  once 
a day

Three  to  f o u r  
t im e s  a week

At l e a s t  
once  a month

Never

Shopping  f o r  p e r s o n a l  
t h i n g s  o r  food 20% 20% 30% 30%

Meal p r e p a r a t i o n 40 10 20 30

L i g h t  h o u s e c l e a n i n g  
(D u s t ,  d i s h e s ,  e t c . ) 20 30 20 30

Heavy h o u s e c l e a n i n g  
( F l o o r s ,  windows) iO 30 20 40

A d m i n i s t e r  and s u p e r v i s e  
m e d i c a t i o n 40 20 20 20

Laundry 10 40 0 50

Help o r  s u p e r v i s e  
p e r s o n a l  hyg iene 10 10 0 60

C o n t r i b u t e  money f o r  
expenses 0 0 20 80

Help manage f i n a n c e s  
(Cash c h e c k s ,  pay b i l l s ) 0 0 50 50

A s s i s t  in  t r a n s p o r t a t i o n  
(Take t o  a p p o in t m e n t s ) 0 10 50 40

Emotiona l  s u p p o r t  
( V i s i t ,  t a l k ,  phone) 90 10 r\u 0

Take home, for- weekends r\u 0 30 70

Help m e d i a t e  w i th  a g e n c i e s 0 0 70 30

When compared w i th  p r e v i o u s  c y c l e s ,  t h e  c a r e g i v e r s  i n  t h i s  c y c l e  

were p r o v id i n g  more c a r e  t o  t h e  e l d e r l y  pe rson  in  te rm s  o f  f r e q u e n c y .  

Emotional  s u p p o r t  emerges as  t h e  most  f r e q u e n t  a c t i v i t y  done by t h e
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c a r e g i v e r s  (9U%). Because  o n ly  t h i r t y  p e r c e n t  o f  t h e  e l d e r l y  p e r s o n s  

were r e c e i v i n g  home a t t e n d a n t  s e r v i c e s ,  t h e  c a r e g i v e r s  had t o  oe more 

i n v o lv e d  i n  t h e  c a r e  o f  t h e  e l d e r l y .

Other  s e r v i c e s  t h a t  t h e  o l d e r  p e r s o n  was r e c e i v i n g  from a g e n c i e s  

were t r a n s p o r t a t i o n  (30%), f i n a n c i a l  a s s i s t a n c e  (50%), v i s i t i n g  n u r s e  

(40%), and s e n i o r  c i t i z e n  c e n t e r  (30%).

P a r t i c i p a n t s  i n  t h e  group were a s k ed  to  m en t ion  which o f  t h e  

t h i n g s  done f o r  t h e  e l d e r l y  was t h e  most  d i f f i c u l t  and o n ly  f i f t y  p e r ­

c e n t  r e p o r t e d  hav ing  d i f f i c u l t i e s .  Communication w i th  e l d e r l y  (30%) 

and p r o v i d i n g  p e r s o n a l  c a r e  (20%) were r e p o r t e d  a s  d i f f i c u l t .  F i f t y  

p e r c e n t  r e p o r t e d  t h a t  hav ing  a home a t L e n d a n l  would h e lp  them in  d e a l i n g  

w i th  t h e  e l d e r l y .

In f i f t y  p e r c e n t  o f  t n e  c a s e s ,  p h y s i c a l  prob lems were r e p o r t e d  

a s  t n e  o l d e r  p e r s o n ' s  m a jo r  p rob lem .

He has a s tomach u l c e r  and d i a b e t e s  and i s  a lw ays  a t  t h e  d o c t o r ' s .

She i s  b l i n d  and r e q u i r e s  somebody t o  check  h e r  m e d i c a t i o n  f o r
t h e  d i a b e t e s .

The a r t h r i t i s  makes i t  h a rd  f o r  he r  t o  move a ro u n d .

O the r  problems  t h a t  t h e  e l d e r l y  f a c e d  were m e n t io n e d ,  i . e . ,  

memory problems.,  i s o l a t i o n  and f i n a n c i a l  p rob lem s.

Members o f  t h e  g roup  were s p o n ta n e o u s  in  s h a r i n g  and d i s c u s s i n g  

t h e i r  problems  wi th  one a n o t h e r .  From t h e  i n i t i a l  m ee t ing  t h e y  engaged 

in  p r o b l e m - s o l v i n g  s i t u a t i o n s  and i n t e r a c t e d  in  such  ways as  t o  i n f l u e n c e  

one a n o t h e r .  For  exam p le ,  t h e  c h i l d r e n  o f  e l d e r l y  p a r e n t s  in  t h e  group 

exchanged i d e a s  on ways i n  wnicn t h e y  were c op ing  w i th  t h e i r  p a r e n t s '  

demands.  One o f  them was v e ry  h e l p t u l  t o  o t h e r s ,  o f f e r i n g  s u g g e s t i o n s  

as to  how t o  d i v i d e  t h e  t im e  between f a m i l y  r e s p o n s i b i l i t i e s  and a t t e n t i o n
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t o  t h e  aged p e r s o n .  Free  e x p r e s s i o n ,  mutual  s u p p o r t ,  and h igh  communi­

c a t i o n  c h a r a c t e r i z e d  t h e  g roup  p r o c e s s .  Memoers t r i e d  t o  h e l p  eacn  

o t n e r  w h i l e  u n d e r s t a n d i n g  t h e i r  own prob lems and a c t i o n s .

A t t e n d a n c e  t h r o u g h o u t  t h e  f i v e  s e s s i o n s  was c o n s i s t e n t  and t h i s  

f a c i l i t a t e d  t h e  d i s c u s s i o n  o f  p ro b le m s .  Ten o f  t h e  p a r t i c i p a n t s  a t t e n d e d  

f i v e  o f  t h e  s e s s i o n s  w h i l e  t h e  o t h e r  two a t t e n d e d  f o u r .  Ail  o f  t h e  c a r e ­

g i v e r s  i n  t h e  group  acknowledged  f a c i n g  d i f f i c u l t i e s  i n  t h e i r  c a r e g i v i n g  

r o l e  ana wanted t o  f i n d  ways in  which t h e i r  r e l a t i o n s h i p  w i th  t h e  e l d e r l y  

would be improved ,  e s p e c i a l l y  t h e i r  communica t ion  p ro b le m s .  Some f e l t  

f r u s t r a t e d  by o t h e r  p e r s o n a l  prob lems t h a t  i n t e r f e r e d  w i t h  t h e i r  r e l a t i o n ­

s h i p  w i t h  t n e  e l d e r l y .  S t a t e m e n t s  i n c l u d e d :  d a u g h t e r s  n o t  g e t t i n g  s u p p o r t  

f rom t h e i r  husbands in  d e v o t i n g  t im e  to  t h e i r  m o th e r s ;  wives f e e l i n g  

t r a p p e d  between t h e i r  own c h i l d r e n ’ s demands and t h o s e  o f  t h e i r  s i c k  

h u s b a n d s .  Through t h e  s h a r i n g  o f  i n f o r m a t i o n  and i d e n t i f i c a t i o n  w i th  one 

a n o t h e r ,  g roup  c o h e s i v e n e s s  d e v e lo p e d .  T h i s  was e x e m p l i f i e d  by t h e  

i n t e r a c t i o n  a f t e r  t h e  m e e t in g s  were o v e r .

Members of  t h e  g r o u p  a l s o  began to  dea l  w i th  some o f  t h e i r  f e e l ­

i n g s  toward  th e  aged r e l a t i v e  o r  f r i e n d .  Some o f  them snowed a n g e r  

tow a rds  t h e  e l d e r l y ,  w h i l e  o t h e r s  e x p r e s s e d  g u i l t .  Some members r e l a t e d  

i n c i d e n t s  where th e y  had f e l t  v e r y  an g ry  w i th  t h e  e l d e r l y  pe r son  f o r  t h e  

amount o f  t im e  t h e i r  c a r e  demanded. A n o th e r  member s t a t e d  how g u i l t y  

she f e l t  a b o u t  n o t  be in g  a b l e  t o  b r in g  h e r  m other  t o  l i v e  w i th  h e r .  All  

t h e  members a d m i t t e d  f e e l i n g  s i m i l a r l y  and began t o  look  f o r  s o l u t i o n s  

w i th  t h e  n o t i o n  t h a t  i t  was w i t h i n  t h e i r  power t o  e f f e c t  changes  in  

t h e i r  s i t u a t i o n s .

The i n f o r m a t i o n  p r o v i d e d  to  t h e  group members r e g a r d i n g  s p e c i f i c  

c o n d i t i o n s  in  o l d  a g e ,  t h e  a g in g  p r o c e s s ,  and community r e s o u r c e s  was <m
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i m p o r t a n t  component or  t h e  g roup  p r o c e s s .  Through t h e  i n f o r m a t i o n  th e y  

r e c e i v e d ,  t h e  a p p r e h e n s i o n  and c o n c e r n  a b o u t  t h e i r  aged r e l a t i v e  o r  

f r i e n d s  were overcome.  Such i n f o r m a t i o n  was n e c e s s a r y  t o  f a c i l i t a t e  

d e c i s io r i -m a k in g  r e g a r d i n g  trie a v a i l a b i l - i t y  and c h o i c e s  o f  s e r v i c e  p r o v i ­

d e r s .  Some p a r t i c i p a n t s  acknowledged  t h e i r  l a c k  o f  i n f o r m a t i o n  a b o u t  

some s e r v i c e s  a v a i l a b l e  f o r  Lhe e l d e r l y ,  w h i l e  o t h e r s  were h e s i t a n t  t o  

a p p l y  f o r  s e r v i c e s  f o r  f e a r  o f  n o t  q u a l i f y i n g .  One p a r t i c i p a n t  c o n f i d e d  

t n a t  she l e a r n e d  t h a t  a g e n c i e s  were n o t  o n l y  t o r  t h e  homeless  o r  f a m i l y -  

l e s s .

E l d e r l y  members o f  t h e  group  emphas ized  now i m p o r t a n t  i t  was f o r  

them to  t a l k  and be l i s t e n e d  to  by t h e i r  c h i l d r e n .  Communication a g a in  

oecame an i m p o r t a n t  t o p i c  o f  d i s c u s s i o n .  The t o p i c  o f  r e m i n i s c i n g  as  a 

form o f  communica t ion used by t h e  e l d e r l y  was s t r e s s e d  by t h e  g roup  

f a c i l i t a t o r .  P a r t i c i p a n t s  became aware o f  how some o f  t h e i r  e l d e r l y  

r e l a t i v e s  o r  f r i e n d s  t a l k  a b o u t  t h e i r  p a s t  to  show how t h i n g s  have 

changed o r  as  a way o f  h e l p i n g  w i t h  c h i l d - r e a r i n g .  O the r  members 

m en t ioned  t h a t  when t h e  e l d e r l y  p e r s o n  l i v e s  a l o n e ,  t h e y  need t o  have 

enough r e l a t i v e s  v i s i t  o r  c a l l  them so as  n o t  t o  f e e l  i s o l a t e d .  Commu­

n i c a t i o n  s k i l l s  were p r e s e n t e d  t o  t h e  g roup  p a r t i c i p a n t s .

When t h e  s e s s i o n s  e nded ,  t h e  e x p e c t a t i o n  was t h a t  t h e  p a r t i c i ­

p a n t s  would e x h i b i t  mixed emot io ns  i n c l u d i n g  a f e e l i n g  o f  abandonment  

by t n e  o t h e r  p a r t i c i p a n t s  and t h e  g roup  f a c i l i t a t o r .  I t  was n o t  s u r p r i ­

s in g  t h a t  a n g e r  was r e l e a s e d ,  s i n c e  members had made an em o t io n a l  i n v e s t ­

ment  by t h e i r  p a r t i c i p a t i o n  in  t h e  g ro u p .  They had r i s k e d  t h e m s e lv e s  in  

f r o n t  o f  o t h e r s .  Members were he lpe d  t o  u n d e r s t a n d  t h a t  t h e s e  r i s k s  had 

been p o s i t i v e ,  because  now they  were b e t t e r  a b l e  t o  d e a l  w i th  t h e i r  

s i t u a t i o n s .  A l t e r n a t i v e s  t o  f o l l o w - u p  were a l s o  d i s c u s s e d .
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Twelve p a r t i c i p a n t s  com ple te d  t h e  e v a l u a t i o n  i n s t r u m e n t  adm in­

i s t e r e d  a t  t h e  l a s t  s e s s i o n .

TABLE 5 :24  

Assessment  o f  t h e  Program: Cycle  IV

Was t h e  program h e l p f u l  
in  y o u r  d a i l y  l i f e ? N %

YES 12 100%

NO 0 0

TOTAL 12 100%

Tne program was found  h e l p f u l by a l l  o f  t h e  p a r t i c i p a n t s  in t h i  s

c y c l e .  The open-ended q u e s t i o n  as  t o ways in  which t h e  program was h e lp f u l

i s  c a t e g o r i z e d  in  t h e  f o l l o w i n g  t a b l e :

TABLE 5:25

The Most I m p o r t a n t  ways i n  Which t h e  Program was Found H e l p f u l :  Cyc le  IV

A spec t Frequency P e r c e n t

Helped me improve knowledge a b o u t  
ag ing  and community r e s o u r c e s 7 54%

Helped me u n d e r s t a n d  my own f e e l i n g s  
and t h o s e  o f  t h e  o l d e r  pe r son 2 18

Helped me dea l  b e t t e r  w i t h  t h e  
e l d e r l y 2 18

Helped me u n d e r s t a n d  my own ag ing 1 10
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F i f t y - f o u r  p e r c e n t  o f  t h e  p a r t i c i p a n t s  found t h e  program h e l p f u l  

in  improving  t h e i r  knowledge a b o u t  a g in g  and community r e s o u r c e s ,  The 

o t h e r  r e s p o n d e n t s  found i t  h e l p f u l  in h e l p i n g  them u n d e r s t a n d  t h e i r  uwn 

f e e l i n g s  and t h o s e  o f  t h e  e l d e r l y  p e r s o n  (18%) and in  d e a l i n g  w i th  t h e i r  

aged member (18%). The f o l l o w i n g  comments add to  t h e  r e s p o n s e s :

I t  was v e ry  e d u c a t i o n a l .

I t  has  h e lpe d  me h e l p  o t h e r s .

I t  h e lp e d  me u n d e r s t a n d  how I f e e l  a b o u t  my m other  and how t o  
h e l p  h e r  more.

I l e a r n e d  a l o t  a b o u t  my own ag ing  p r o c e s s .

The p a r t i c i p a n t s  were a sked  to  enum era te  t h e  most  h e l p f u l  a s p e c t s  

o f  t h e  program. . F i r s t  and second m en t ioned  ar t:  p r e s e n t e d  in  the  n e x t  

t a  bl e .

TABLE 5:26

Most He lp fu l  A s p e c t s  o f  t h e  Program: Cycle IV

A spec t Mentioned f i r s t  Mentioned second

I n f o r m a t i o n  a b o u t  c h r o n i c  i l l n e s s e s  
and d i s a b i l i t i e s  in  o l d  age 10 1

I n f o r m a t i o n  a b o u t  b e n e f i t s  and 
e n t i  Clements 1 5

I n f o r m a t i o n  a b o u t  community 
r e s o u r c e s 0 3

Sh a r in g  and d i s c u s s i n g  p rob lem s  
w i th  o t h e r  members o f  trie group 0 2

M a t e r i a l  handed o u t  i n  t h e  s e s s i o n s 0 0

Learn how to  m e d i a t e  w i t h  t h e  
a g e n c i e s 1 0



150

P a r t i c i p a n t s  m en t ioned  m ost  f r e q u e n t l y  a s  f i r s t  t h e  i n f o r m a t i o n  

a o o u t  c h r o n i c  i l l n e s s e s  and d i s a b i l i t i e s  i n  o l d  a g e .  The second most  

f r e q u e n t l y  m en t ioned  were i n f o r m a t i o n  a b o u t  b e n e f i t s  and e n t i t l e m e n t s  

( 6 ) and i n f o r m a t i o n  a b o u t  community r e s o u r c e s  ( 3 ) .  Sha r in g  and d i s c u s ­

s i n g  prob lems w i t h  o t h e r s  was m en t ioned  second by two p a r t i c i p a n t s .

Assessment  o f  t h e  program by p a r t i c i p a n t s  was more s p e c i f i c a l l y  

done  i n  v a r i o u s  a r e a s .  T a b le  5 :27 r e f l e c t s  t h e i r  r e s p o n s e s  t o  t h i s  

q u e s t i o n .

(Table 5 :2 7 )
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TABLE 5:27

Areas  i n  Which Group E x p e r i e n c e  was Found H e l p f u l :  Cycle  IV

Heiped a l o t  Helped a l i t t l e  No h e lp  

N _%_ _N_ JL. N %

Learn how o t h e r  p e o p le  d e a l
w i th  t h e i r  aged r e l a t i v e s  12 100% 0 0% 0 0%

Improve my communica t ion
w i th  t h e  e l d e r l y  p e r s o n  11 92 1 8 0 0

U nders tand  t h e  c o m p l a i n t s
o f  t h e  o l d e r  p e r s o n  11 92 1 8 0 0

E s t a b l i s h  c o n t a c t  w i th  o t h e r
c a r e g i v e r s  10 84 2 16 0 0

Talk and s h a r e  my f e e l i n g s
w i t h  o t h e r  p e r s o n s  10 84 2 16 0 0

U nders tand  my own ag ing
p r o c e s s  12 100 0 0 0 0

Know where t o  b e g in  t o  look
f o r  h e lp  11 92 1 8 0 0

I n c r e a s e  my kriowledye a b o u t  
i l l n e s s e s  in  o l d  age  and how
t o  dea l  w i th  them 12 100 0 0 0 0

U nde r s ta nd  t h e  l o s s e s  in
o l d  age  11 92 1 8 0 0

Learn a b o u t  c o n f u s i o n  in
o l d  age  11 92 1 8 0 0

Ta lk  a b o u t  my e x p e r i e n c e  a s
a c a r e g i v e r  9 75 3 25 0 0

Learn  a b o u t  n u r s i n g  homes 8 66 4 34 0 0

Learn  how to  dea l  w i th  f a m i l y
problems  10 84 2 16 0 0

Learri t o  g i v e  a t t e n t i o n  t o  my
needs  and my f a m i l y  needs 10 84 2 16 0 0

Ta lk  a b o u t  my f r u s t r a t i o n s  12 100 0 0 0 0
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In g e n e r a l ,  t n e  p a r t i c i p a n t s  r e p o r t e d  t h a t  t h e  program was 

h e l p f u l  in  a l l  a r e a s  m e n t io n e d .  None o f  them c i t e d  any a r e a s  in  

whicn t h e  program was no t  h e l p f u l .  T h e i r  r e s p o n s e s  d e m o n s t r a t e  t h a t  

t h e  program met  some o f  t h e i r -  needs and e x p e c t a t i o n s .

All o f  t h e  p a r t i c i p a n t s  m en t io ned  t h a t  t h e y  had an o p p o r t u n i t y  

t o  s h a r e  t h e i r  problems  and e x p e r i e n c e s  w i t h  o t h e r  members.

TABLE 5:28 

S uppor t  From O the r  Members: Cyc le  IV

Were o t h e r  members 
s u p p o r t i v e ? N fo

YES 12 100%

NO 0 0

TOTAL 12 . 100%

All of  t h e  p a r t i c i p a n t s  r e p o r t e d  t h a t  o t h e r  members were s u p p o r ­

t i v e .  T h e i r  r e s p o n s e s  a r e  i l l u s t r a t e d  in  t h e  f o l l o w i n g  comments:

. . . b e c a u s e  t h e y  a l l  d i s c u s s e d  t h e i r  p roblems and l i s t e n e d  to  mine .

Everyone had t h e  o p p o r t u n i t y  to  t a l k  a b o u t  t n e i r  problems w h i le  
be ing  a t t e n t i v e  t o  o u r s .

Tney gave  me a d v i c e  on how t o  d e a l  w i t h  my m o th e r .

Six o u t  o f  t h e  t w e lv e  p a r t i c i p a n t s  r e p o r t e d  having k e p t  c o n t a c t  

w i th  o t h e r  members.  E i g h t y - t h r e e  p e r c e n t  s t a t e d  t h a t  t h e y  p lanned  to  

s ee  o t h e r  members i n  t h e  f u t u r e .  All  o f  t h e  p a r t i c i p a n t s  were i n t e r e s t e d  

in  be in g  p a r t  o f  o t h e r  g roup  p rog ram s .  Some r e a s o n s  f o r  t h e s e  were 

m en t ioned  a s  f o l l o w s :

These g roup  programs a r e  v e ry  u s e f u l  be c ause  one w i l l  be p a r t  o f  
t h e  aged p o p u l a t i o n  soon .
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I am i n t e r e s t e d  in  l e a r n i n g  more .

. . . b e c a u s e  i t  has  been v e r y  h e l p f u l  i n  my l i f e .

You a lw ays  l e a r n  from o t h e r s .

P a r t i c i p a n t s '  r e a c t i o n s  t o  t h e  program were g e n e r a l l y  p o s i t i v e .

All o f  t h e  p a r t i c i p a n t s  s t a t e d  t h a t  t h e y  would recommend t h e  program to

o t h e r  p e o p l e .  S e ve ra l  members made a d d i t i o n a l  comments t o  improve t h e

program. Trie f o l l o w i n g  a r e  some u f  them:

I would b e n e f i t  i t  I c o n t i n u e  s e e i n g  o t h e r  members.  .

Fo l low -up  s h o u ld  be done a t  l e a s t  once  a montn.

The program has been v e r y  good and s h o u ld  be done  w i th  e l d e r l y  
p e o p le .

The program s h o u ld  be r e p e a t e d  a t  o t h e r  s e n i o r  c e n t e r s

OVERVIEW OF ALL THE PARTICIPANTS IN THE PROGRAM 

T h is  s e c t i o n  i n c l u d e s  an a s s e s s m e n t  o f  t h e  t o t a l  number o f  p a r t i ­

c i p a n t s  and s e s s i o n s  a t t e n d e d .  The r e s u l t s  o f  t h e  program a r e  a n a ly z e d  

from t h e  d a t a  c o l l e c t e d  a t  t h e  b e g in n in g  o f  t h e  c y c l e s  in  t h e  i n i t i a l  

q u e s t i o n n a i r e  and t h e  e v a l u a t i o n  forms c om ple te d  by t h e  p a r t i c i p a n t s  a t  

t h e  end o f  each  c y c l e .  Demographic  c h a r a c t e r i s t i c s  o f  t h e  p a r t i c i p a n t s  

as  wel l  as t h e  aged r e c e i v i n g  c a r e  a r e  examined to  d e s c r i b e  t h e  p o p u l a t i o n  

s e rv e d  by t h e  p r o j e c t  and t o  compare i t  t o  t h e  g e n e r a l  p o p u l a t i o n .  Also 

i n c l u d e d  a r e  common i s s u e s  compi led  t h r o u g h o u t  t h e  s e s s i o n s  t h a t  d e s c r i b e  

f a m i l y  c a r e g i v i n g  among H i s p a n i c s .  The s e c t i o n  c o n c lu d e s  w i th  an e v a l u ­

a t i o n  o f  t h e  f o u r  c y c l e s  and a summary o f  key a s p e c t s  o f  t h e  program. 

Program R e g i s t r a t i o n  and P a r t i c i p a t i o n :

There  were 79 p e r s o n s  who r e g i s t e r e d  t o  p a r t i c i p a t e  in  t h e  f o u r  

c y c l e s  o t  t h e  p rogram , f i f t y - e i g h t  o f  whom a c t u a l l y  p a r t i c i p a t e d .
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TABLE 5 :2 9  

E n r o l lm e n t  in  t h e  Program by c y c l e s

Cycle R e g i s t e r e d  t o  p a r t i c i p a t e  A c t u a l l y  p a r t i c i p a t e d

Cycle  I 12 12

Cycle  I I  24 22

Cyc le  I I I  25 10

Cycle  IV 18 1.4

Tota l  79 58

Cycle  I I  had t h e  l a r g e s t  number o f  p a r t i c i p a n t s  in  t h e  program as 

wel l  a s  t h e  l a r g e s t  number o f  pe o p le  who r e g i s t e r e d  t o  p a r L i c i p a t e .  The 

a c t u a l  number o f  p a r t i c i p a n t s  a r e  t h o s e  who com ple te d  a t  l e a s t  h a l f  o f  t h e  

s e s s i o n s  s c h e d u le d  f o r  each  c y c l e .  The f o l l o w i n g  t a b l e  i l l u s t r a t e s  t h e  

number o f  s e s s i o n s  a t t e n d e d  by p a r t i c i p a n t s  i n  each  c y c l e .

TABLE 5 :3 0

Number o f  S e s s i o n s  A t tende d  by P a r t i c i p a n t s  in  Each Cycle

Number o f  
s e s s i o n s  a t t e n d e d All  Cyc le s Cycle  I Cycle  I I Cycle  I I I Cycle  IV

Six s e s s i o n s 0 0

Five  s e s s i o n s 12 3 0 2 7

Four s e s s i o n s 22 3 13 6 3

Three  s e s s i o n s 14 1 11 0 2

Two s e s s i o n s 9 1 8 0 0

One s e s s i o n 0 0 0 0 0

Tota l 58 8 32 8 12
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The d a t a  p r e s e n t e d  in  t h e  p r e v i o u s  t a b l e  i s  o b t a i n e d  from t h o s e  

p a r t i c i p a n t s  who com ple te d  t h e  f i n a l  e v a l u a t i o n  and a t t e n d e d  t h e  l a s t  

s e s s i o n  p e r  c y c l e .  All  t h e  p a r t i c i p a n t s  i n  t h e  f o u r  c y c l e s  a t t e n d e d  a t  

l e a s t  two s e s s i o n s  o f  t h e  program. The m a j o r i t y  a t t e n d e d  f o u r  s e s s i o n s .  

D i f f e r e n c e s  i n  number o f  s e s s i o n s  r e f l e c t  t h e  number o t  s e s s i o n s  in 

each  c y c l e .  For  example,  Cycle  I had s i x  s e s s i o n s ,  w n i l e  Cycle  I I  had 

f o u r .

The a n a l y s i s  o f  t h e  program p a r t i c i p a n t s '  c h a r a c t e r i s t i c s  and 

t y p e s  o f  invo lvement  in  t h e  c a r e g i v i n g  r o l e ,  i s  based on t h e  f i f t y - e i g h t  

p a r t i c i p a n t s  who com ple ted  t h e  i n i t i a l  q u e s t i o n n a i r e  a t  t h e  b e g in n in g  o f  

eacn  c y c l e .

Demograpnic C h a r a c t e r i s t i c s  o t  Program P a r t i c i p a n t s :

In p l a n n in g  a program f o r  any  t a r g e t  p o p u l a t i o n ,  i t  i s  i m p o r t a n t  

t o  i d e n t i f y  t h e  a g e s ,  s e x ,  e d u c a t i o n a l  l e v e l  and o t h e r  soc iode m ogra ph ic  

c h a r a c t e r i s t i c s  o f  t h e  p o p u l a t i o n .  Tab le  5:31 p r e s e n t s  a d i s t r i b u t i o n  

o f  t h e  m a jo r  demograph ic  c h a r a c t e r i s t i c s  o f  t h e  p a r t i c i p a n t s  i n  t h e  

program.

TABLE 5:31
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TABLE 5:31

D i s t r i b u t i o n  o f  Major  Demographic  C h a r a c t e r i s t i c s  o f  Group P a r t i c i p a n t s

F requency  P e r c e n t
Age

Less t h a n  30 5 9%
31 t o  40 9 15
41 to  50 11 19
51 to  60 13 23
61 t o  70 17 29
Over 7 i  3 5

Sex

Female 42 72
Male 16 28

M a r i t a l  S t a t u s

S i n g l e  ( n e v e r  m a r r i e d )  7 12
Marr ied  33 57
S e p a r a t e d / D i v o r c e d  9 17
Widow 6 12

P la c e  o f  B i r t h

Mainland Li.S.A. 3 6
P u e r to  Rico 39 64
Other  Ca r ibbean  I s l a n d s  9 16
C e n t r a l  America 3 6
South  America 3 6
Europe 1 2

Educa t  ion

Mu s c h o o l i n g  2 3
E lemen ta ry  School 8 15
High School  Courses  21 37
High School  G r a d u a te  17 30
C o l l e g e  Courses  5 7
C o l l e g e  Diploma,

P r o f e s s i o n a l  Diploma 2 3
No answer  3 5

Working S t a t u s

F u l l - t i m e  employed 21 36
P a r t - t i m e  employed 6 10
Not Working* 31 54

Income

Less t h a n  $5 ,000  19 33
$5 ,000  t o  $10 ,0 00  15 22
$10,000 to  $15 ,000  6 10
$15 ,000  t o  $20 ,0 00  4 7
Over $20,000  7 12

* I n c l u d e s :  r e t i r e d ,  unemployed,  h ouse w i fe  and s t u d e n t s
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Data on t h e  p r e v i o u s  t a b l e  d e m o n s t r a t e  t h a t  o v e r  f i f t y  p e r c e n t  

o f  t h e  p a r t i c i p a n t s  i n  t h e  program were 51 y e a r s  o l d  and o v e r  (57%) and 

w i th  t h e  l a r g e s t  c o n c e n t r a t i o n  i n  t h e  a g e s  o f  61 to  70 (29%).  I t  i s  

i n t e r e s t i n g  to  n o t e  t h a t  two o f  t h e  p a r t i c i p a n t s  were s e v e n t e e n  y e a r s

o l d  and g r a n d c h i l d r e n  o f  an e l d e r l y  p e r s o n .

As t h e  d a t a  i n d i c a t e ,  more t h a n  h a l f  o t  t h e  p a r t i c i p a n t s  r e v e a l e d  

t h a t  f i f t y  p e r c e n t  had l e s s  th a n  a h ig h  schoo l  d ip lom a .  Only t h i r t y  p e r ­

c e n t  had com ple ted  h igh  s choo l  and t e n  p e r c e n t  had c o l l e g e  c o u r s e s  o r  

were c o l l e g e  g r a d u a t e s .  Three  p e r c e n t  nad no s c h o o l i n g .

The annua l  income o f  t h e  p a r t i c i p a n t s  was a iso low when compared 

t o  t h e  g e n e r a l  p o p u l a t i o n .  ( $ 1 4 ,0 0 0  f o r  H i s p a n i c s  and $20 ,000  f o r  non-  

Hi s p a n i c s ) .  The lower  median income i s  r e f l e c t e d  in  t h e  income d i s t r i ­

b u t i o n  o f  t h e  p a r t i c i p a n t s :  t h i r t y - t h r e e  had incomes below $ 5 ,0 0 0 ,  and

ab o u t  55 p e r c e n t  below $ 10 ,000 .  In t h e  uppe r  end o f  t n e  d i s t r i b u t i o n ,  

o n l y  12 p e r c e n t  e a rn e d  more t h a n  $2 0 ,0 0 0  a y e a r .

P a r t i c i p a n t s  in  t h e  program were a t t r a c t e d  to  p a r t i c i p a t e  in  i t

t o r  d i f f e r e n t  r e a s o n s .  The f o l l o w i n g  t a b l e  p r e s e n t s  t h e  r e s p o n s e s  to  

t h i s  q u e s t i o n .

( T a b le  5 :3 2 )
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TABLE 5:32

Reasons t o  P a r t i c i p a t e  i n  t h e  Group Program
(N=58)

A spe c ts Mentioned Not Mentioned

To l e a r n  a b o u t  c h r o m e  i l l n e s s e s  
and d i s a b i l i t i e s  in  o l d  age 91% 9%

Learn a b o u t  b e n e f i t s  and 
e n t i t l e m e n t s  f o r  t h e  aged 81 19

Learn  a b o u t  em o t iona l  r e a c t i o n s  
and needs o f  o l d e r  p e o p le 81 I 9

Share  e x p e r i e n c e s  w i th  o t h e r  
c a r e g i v e r s 76 24

Learn a b o u t  programs and community 
r e s o u r c e s  f o r  t h e  aged 83 17

L i s t e n  t o  o t h e r  p e o p le  who a r e  
c a r i n g  f o r  e l d e r l y  p e r s o n s 71 29

Learn to  g e t  r ea d y  f o r  own ag in g 81 19

One b a s i c  c h a r a c t e r i s t i c  o f  t h e  g roup  p a r t i c i p a n t s  was t h e  i n v o l v e ­

ment  in  t h e  program f o r  e d u c a t i o n a l  r e a s o n s .  The most  f r e q u e n t l y  m en t io ned  

r e a s o n  t o  p a r t i c i p a t e  was t o  l e a r n  a o o u t  c h r o n i c  i l l n e s s e s  and d i s a b i l i t i e s  

in  o l d  age (91%). The second  most  f r e q u e n t l y  m en t ioned  was t o  l e a r n  a b o u t  

community r e s o u r c e s  f o r  t h e  aged (83%). The m o t i v a t i o n  t o  l i s t e n  t o  u t h e r  

peop le '  who a r e  p r o v i d i n g  c a r e  t o  an o l d e r  p e r son  was m en t ioned  t o  a l e s s e r  

e x t e n t  (71%).

The p a r t i c i p a n t s  were asked  how t h e y  t h o u g h t  t h e  program c o u ld  be 

h e l p f u l  t o  them. T h e i r  r e s p o n s e s  t o  t h i s  open-ended  q u e s t i o n  a r e  summarized 

in  T a b le  5 : 3 3 .

(Table 5:33)
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TABLE 5:33  

How can t h e  program be h e l p f u l  t o  you?

Frequency  P e r c e n t s

Learn to  de a l  w i t h  t h e  o l d e r
p e r s o n ' s  d i s a b i l i t i e s 18 55%

Communicate b e t t e r  w i th  t h e  
e l d e r l y 6 18

Share  my problems wi th  o t h e r s 3 9

P r e p a r e  f o r  c a r e g i v e r ' s  r o l e 2 6

Learn a b o u t  t h e  a g in g  p r o c e s s 2 6

Learn a b o u t  programs in  t h e  
community 2 6

----- -----

T o t a l  r e s p o n s e s 33 100%

A g r e a t  number o f  t h e  p a r t i c i p a n t s  who answered t h e  q u e s t i o n  were 

i n t e r e s t e d  in  g e t t i n g  i n f o r m d t i o n  a b o u t  s p e c i f i c  c o n d i t i o n s  o f  o l d  age 

and how t o  manage them. Only a small  number o f  them s t a t e d  t h a t  s h a r i n g  

t h e i r  c a r e g i v i n g  r o l e  i n  t h e  g roup  would be o e n e f i c i a l .

T h i r t y - f o u r  (58%) o f  t h e  p a r t i c i p a n t s  were c a r e g i v e r s  o f  an 

e l d e r l y  p e r s o n .  The f o l l o w i n g  s e c t i o n  w i l l  p r e s e n t  demograph ic  c h a r a c t e r ­

i s t i c s  o f  t h i s  p o p u l a t i o n ,  a d e s c r i p t i o n  o f  t h e  a c t i v i t i e s  done f o r  trie 

e l d e r l y ,  and p roblems e n c o u n t e r e d  w h i l e  p r o v i d i n g  c a r e  t o  an e l d e r l y  p e r s o n .

C a r e g iv i n g  P o p u l a t i o n  C h a r a c t e r i s t i c s :

C h i l d r e n  r e p r e s e n t e d  o v e r  f i f t y  p e r c e n t  o f  t h e  c a r e g i v i n g  p o p u l a ­

t i o n  o f  t n e  p r o j e c t .  D augh te rs  composed f o r t y - s i x  p e r c e n t  and sons  r e p r e ­

s e n t e d  f i f t e e n  p e r c e n t .  D i s t r i b u t i o n  o f  t h e  m ajo r  so c io d e m o g ra p h ic  c h a r a c ­

t e r i s t i c s  f o r  t h e  c a r e g i v i n g  p o p u l a t i o n  a r e  p r e s e n t e d  in  Tab le  5 : 3 4 .
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TABLE 5:34

Demographic C h a r a c t e r i s t i c s  o f  t h e  C a r e g i v e r s

Frequency______________ P e r c e n t s
Age

Less  t h a n  30 6 18%
31 t o  40 6 18
41 to  50 5 15
51 to  60 9 23
61 to  70 5 15
Over 70 4 11

Sex

Female 28 82
Male 6 18

M a r i t a l  S t a t u s

S i n g l e  ( n e v e r  m a r r i e d )  5 15
M arr ied  18 53
D i v o r c e d / S e p a r a t e d  8 23
Widow 3 9

R e l a t i o n s h i p  t o  O ld e r  Person

Spouse 4 12
Daughte r  16 46
Son 5 15
D a u g n t e r - i n - l a w  2 5
S i s t e r  2 5
G ra n d d a u g h te r  2 5
F r i e n d / N e i g h b o r  4 12

E d u c a t io n

No school
E lem en ta ry  School  5 15
High School  Courses  15 45
High School  G ra dua te  7 21
C o l l e g e  Courses  2 5
C o l l e g e  o r  P r o f e s s i o n a l  Diploma 2 5

Working S t a t u s

F u l l - t i m e  Employed 10 29
P a r t - t i m e  Employed 5 15
Not working  ( R e t i r e d ,  unemployed,  19 56

h ouse w i fe  and s t u d e n t s )

Income

Less t h a n  $5 ,000  11 32
$5 ,000  to  $10 ,000  12 35
$10 ,000  t o  $15 ,000  4 12
$15 ,000 t o  $20 ,000  3 9
No answer  2 6
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As t h e  d a t a  i n d i c a t e ,  more th a n  h a l f  o f  t h e  c a r e g i v e r s  (53%; 

a r e  c u r r e n t l y  m a r r i e d  and l i v i n g  w i t h  t h e i r  s p o u s e s ;  f i f t e e n  p e r c e n t  

have n e v e r  been m a r r i e d ,  w h i l e  t h e  r em a in in g  r e s p o n d e n t s  a r e  widowers  

(9%), s e p a r a t e d  o r  d i v o r c e d  (23%).

The a g e s  o f  t h e  c a r e g i v i n g  p o p u l a t i o n  ranged  from s e v e n t e e n  to  

s e v e n t y  y e a r s  o l d ,  w i th  a median age  o f  f o r t y - e i g h t .  R e l a t e d  to  t h e  

g e n e r a l  demograph ic  t r e n d s ,  we s e e  a m id d l e - a g e d  p o p u l a t i o n  f a c i n g  t h e  

needs  o f  an o l d ,  f r a i l  e l d e r l y  r e l a t i v e  o r  f r i e n d .  T h i r t y - s i x  p e r c e n t  

o f  t h e  c a r e g i v e r s  were unde r  t h e  age  o f  f o r t y ,  w i th  a p p r o x i m a t e ly  one 

f o u r t h  below t h i r t y  y e a r s  o l d ,  and e l e v e n  p e r c e n t  o v e r  s e v e n t y - o n e  y e a r s  

ol a .

Family income o f  t h e  c a r e g i v e r s  r anged  from under  $5 ,000  a n n u a l l y ,  

t o  o v e r  $ 2 0 ,000 .  Over f i f t y  p e r c e n t  (67%) f a l l  w i t n i n  t h e  lower  income 

group  (u n d e r  $ 1 0 ,0 0 0 ) ;  tw e lv e  p e r c e n t  e a rn e d  between $10 ,000  t o  $15 ,000  

and o n ly  n in e  p e r c e n t  r e p o r t e d  incomes o f  $2 0 ,0 0 0  o r  more.

I t  s hou ld  be no ted  t h a t  e d u c a t i o n  and income were s t r o n g l y  r e l a t e d  

in  t h i s  sample ;  w i th  t h e  p o p u l a t i o n  emerging  a s  a d i s a d v a n t a g e d  g roup .

Only t w e n t y - n i n e  p e r c e n t  were n o t  w ork ing .

The c a r e  r e c i p i e n t  p o p u l a t i o n  in  t h e  p r o j e c t  were p r e d o m i n a n t ly  

l i v i n g  w i th  t h e  c a r e g i v e r  (47%).

The O lder  P e r s o n :

T a b le  5 :35  d e s c r i b e s  t h e  s o c iode m ogra ph ic  c h a r a c t e r i s t i c s  o f  t h e  

o l d e r  p e r s o n  r e c e i v i n g  c a r e  by a r e l a t i v e  o r  f r i e n d .

(Table 5:35)
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TABLE 5:35

Demographic C h a r a c t e r i s t i c s  o f  t h e  Care R e c i p i e n t  ( o l d e r  p e r son )

Frequency_________ P e r c e n t s

Age

Less t h a n  60 3 9%
61 to  69 8 23
70 to  79 8 23
80 t o  89 14 41
Over 90 1 4

M a r i t a l  S t a t u s

S i n g l e  ( n e v e r  m a r r i e d )  4 12
M arr ied  10 29
S e p a r a t e d / D i v o r c e d  7 21
Widowed 13 38

Liv ing  Arrangements

With P a r t i c i p a n t  C a r e g i v e r  16 47
With Spouse 3 9
Alone 9 26
With O the r  R e l a t i v e s  6 18

Source  o f  Income

S oc ia l  S e c u r i t y  13 39
Supplementa l  S e c u r i t y  Income 13 39
Both S o c i a l  S e c u r i t y  and SSI 5 15
Pen s io n s  1 3
Help from R e l a t i v e s  2 4

The o l d e r  pe rson  r e c e i v i n g  c a r e  i s  most  o f t e n  o v e r  70 y e a r s  of  

age  ( 68%), widowed (38%), and l i v i n g  w i t h  t h e  c a r e g i v e r  (47%).

The m a jo r  problems o f  t h e  o l d e r  pe rson  r e p o r t e d  by t h e  c a r e g i v e r s  

were p n y s i c a l  (65% o f  t h e  c a r e g i v e r s  m en t ioned  i t ) .  The most  cummun 

p h y s i c a l  p roblems m en t ioned  by t h e  c a r e g i v e r s  were:  a r t h r i t i s ,  d i a b e t e s ,

h e a r t  c o n d i t i o n s  and p a r a l y s i s  ( a s  a r e s u l t  o f  s t r o k e s ) .  O the r  prob lems
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t h a t  t h e  e l d e r l y  p e r s o n  was f a c i n g  were :  i s o l a t i o n ,  c o m p a n ionsh ip ,

f i n a n c i a l  p ro b le m s ,  and e m o t io n a l  p ro b le m s .

What do C a r e g i v e r s  do f o r  T h e i r  E l d e r l y ?

D e t a i l e d  i n f o r m a t i o n  was c o l l e c t e d  to  d e s c r i b e  t h e  a c t i v i t i e s  

pe rfo rmed  by t h e  c a r e g i v e r s  f o r  t h e  e l d e r l y  p e r s o n .  In o r d e r  t o  d e t e r ­

mine t h e  f r e q u e n c y  w i t h  which s p e c i f i e d  t y p e s  o f  a c t i v i t i e s  a r e  p r o v id e d  

t o  t h e  e l d e r l y  p e r s o n ,  r e s p o n d e n t s  were a sked  to  check  i f  and how o f t e n  

t h e y  p ro v id e d  h e l p  w i th  t h e  f o l l o w i n g  s e r v i c e s :  h o u se ho ld  c h o r e s ,  s h o p ­

p i n g ,  meal p r e p a r a t i o n ,  p e r s o n a l  a s s i s t a n c e ,  and o t h e r s .  T h e i r  r e s p o n s e s  

a r e  p r e s e n t e d  in  T a b le  5 : 3 6 .

C a r e g iv i n g  a c t i v i t i e s  were c o n c e p t u a l i z e d  a s  f a l l i n g  i n t o  f o u r  

m ajo r  c a t e g o r i e s  o f  a s s i s t a n c e :  e m o t iona l  s u p p o r t ,  f i n a n c i a l  a i d ,  i n s t r u ­

m enta l  a s s i s t a n c e ,  and l i n k a g e  s e r v i c e s .

(T a b le  5 :3 6 )
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TABLE 5:36

A c t i v i t i e s  Done by t h e  C a r e g i v e r s :  All  C yc le s

I tems At ‘ 
o nce

i e a s t  
a day

T hree
t im e s

to  f o u r  
a week

At l e a s t  
month ly

Never

N % N % N % N %

Shopping f o r  p e r s o n a l  
t h i n g s  o r  food 4 12% 11 32% 7 21% 12 3 5/o

Meal p r e p a r a t i o n 12 35 10 30 0 0 12 35

L i g h t  h o u s e d e a n i n g  
( d i s h e s ,  d u s t i n g ,  e t c ) 7 21 9 26 3 9 15 44

Heavy h o u s e d  e an ing  
( f l o o r s ,  windows) 4 12 4 12 8 23 13 53

A d m i n i s t e r  o r  s u p e r ­
v i s e  m e d i c a t i o n 15 44 3 9 2 6 14 41

Help w i th  l a u n d r y 3 9 10 30 2 6 19 55

P e r so n a l  hyg iene  
( b a t h i n g ,  c l o t h i n g ) 10 29 4 12 2 6 18 53

C o n t r i b u t e  money 
f o r  e x p e n se s 1 3 3 9 12 35 18 53

Help manage f i n a n c e s  
( c a s h  c h e c k s ,  pay b i l l s ) 0 0 2 6 20 59 12 35

A s s i s t  i n  t r a n s p o r t a t i o n 0 0 3 9 14 41 17 50

Emotional  s u p p o r t  
( v i s i t ,  phone,  t a l k ) 31 91 3 9 0 0 0 0

Take home on weekends 0 0 0 0 i 21 11 32

Help m e d i a t e  w i t h  
a g e n c i e s 0 G 0 0 18 53 16 47

I t  s h o u ld  be no ted  t h a t  i n  e i g h t e e n  c a s e s  t h e  e l d e r l y  l i v e  
w i t h  t h e  c a r e g i v e r s .
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The most  p r e v a l e n t  t y p e  o f  a s s i s t a n c e  g iv e n  t o  t h e  e l d e r l y  was 

i n  t h e  a r e a  o f  em o t iona l  s u p p o r t ,  d e f i n e d  as  v i s i t i n g ,  t a l k i n g  o v e r  t h e  

phone,  o r  i n  p e r s o n  and a d v i c e - g i v i n g .  The overwhelming  m a j o r i t y  o f  

t h e  c a r e g i v e r s  {91%) r e p o r t e d  p r o v i d i n g  h e lp  in  t h i s  way d a i l y .  I t  

s hou ld  be n o t e d  t h a t  even when t h e  e l d e r l y  p e r s o n  was n o t  l i v i n g  wi th  

t h e  c a r e g i v e r ,  t h i s  was r e p o r t e d  as  t h e  most  f r e q u e n t  a c t i v i t y  pe rformed 

by t h e  c a r e g i v e r .

While em o t iona l  s u p p o r t  was t h e  most  common c a r e g i v i n g  a c t i v i t y  

pe r fo rm ed  by t h e  c a r e g i v e r s ,  t h e  m a j o r i t y  o f  them were a l s o  i n v o lv e d  in 

p r o v i d i n g  a r a n g e  o f  i n s t r u m e n t a l  a c t i v i t i e s  f o r  t h e  e l d e r l y .  These 

a c t i v i t i e s  i n c l u d e :  s hopp ing  (65%),  meal p r e p a r a t i o n  (65%),  l i g h t  house -  

c l e a n i n g  ' (56%) , l a u n d r y  (44%), and p e r s o n a l  hyg iene  (47%). F i f t y  p e r c e n t  

r e p o r t e d  a s s i s t i n g  in  t r a n s p o r t a t i o n  and o v e r  f i f t y  p e r c e n t  (59%) r e p o r t e d  

a s s i s t i n g  in  t r a n s p o r t a t i o n  and o v e r  f i f t y  p e r c e n t  (59%) r e p o r t e d  s u p e r ­

v i s i n g  o r  a d m i n i s t e r i n g  m e d i c a t i o n .

F i n a n c i a l  a s s i s t a n c e  doe s  n o t  emerge a s  a f r e q u e n t  he lp  p r o v id e d  

t o  t h e  e l d e r l y .  But i f  one t a k e s  i n t o  c o n s i d e r a t i o n  t h e  income o f  the  

c a r e g i v e r s ,  then  i t  emerges as  a m ajo r  c o n t r i b u t i o n  to  t h e  e l d e r l y .

From t h e  d a t a  p r e s e n t e d  in  T a b le  5 : 3 5 ,  i t  a p p e a r s  t h a t  n o t  a l l  

t h e  a c t i v i t i e s  r e q u i r e  t h e  same amount o f  t ime  o r  r e g u l a r i t y .  For  exam­

p l e ,  t r a n s p o r t a t i o n  s e r v i c e s  a r e  p r o v id e d  by 44 p e r c e n t  o f  t h e  p a r t i c i ­

p a n t s  on a mon th ly  b a s i s .  On t h e  o t h e r  hand,  a lm o s t  f i f t y  p e r c e n t  of  

t h e  r e s p o n d e n t s  who h e lp  w i th  househo ld  a c t i v i t i e s  and meal p r e p a r a t i o n  

a r e  i n v o lv e d  on a d a i l y  b a s i s .

I t  i s  i m p o r t a n t  t o  n o t e  t h e  h igh  number o f  c a r e g i v e r s  who were 

i n v o lv e d  in  n e g o t i a t i n g  w i t h  t h e  formal  sys tem on b e h a l f  o f  t h e  e l d e r l y .  

Over f i f t y  p e r c e n t  (53%) o f  t h e  c a r e g i v e r s  r e p o r t e d  t h a t  t h e y  he lped  

t h e i r  r e l a t i v e s  o r  f r i e n d s  by d e a l i n g  w i th  s e r v i c e  a g e n c i e s  a n d / o r  g e t t i n g
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i n f o r m a t i o n  a b o u t  s e r v i c e s .  The r e s p o n s e s  o f  t h e  c h i l d r e n  speak  o f  t h e  

im p o r ta n c e  o f  t h i s  h e lp  i n  a s s u r i n g  t h a t  t h e  e l d e r l y  r e c e i v e  t h e i r  

e n t i t l e m e n t s :

I r e p r e s e n t  my m othe r  in  a l l  h e r  a p p o in t m e n t s  w i th  t h e  Supplementa l  
S e c u r i t y  Income, f i r s t  be c ause  she i s  home-bound and s e c o n d ,  because  
she  does  n o t  speak  E n g l i s h .  Even wi th  my l a c k  o f  f l u e n c y  in  E n g l i s h ,  
I do i t  so t h a t  she  may r e c e i v e  what  she i s  e n t i t l e d  t o .

P e r c e i v e d  Problems o f  P a r t i c i p a n t s  i n  R e l a t i o n  t o  t h e  E l d e r l y :

The p a r t i c i p a n t  c a r e g i v e r s  were asked  t o  m en t io n  t h e  most  d i f f i ­

c u l t  t h i n g  o r  p rob lem s  t h e y  were f a c i n g  in  r e l a t i o n  t o  t h e i r  aged member. 

The open-ended  r e s p o n s e s  f e l l  r o u g h ly  in  t h e  c a t e g o r i e s  l i s t e d  in  Table  

5 : 3 7 .

TABLE 5:37

P e r c e i v e d  Problems While  D ea l in g  w i th  t h e  E l d e r l y

Frequency_________ P e r c e n t

Which o f  t h e  t h i n g s  you do f o r  
t h e  e l d e r l y  i s  more d i f f i c u l t ?

None 13 39%

T a lk in g  o r  l i s t e n i n g  t o  t h e  
e l d e r l y  ( com m unica t ion) 8 25

Pro v id e  p e r s o n a l  c a r e 7 22

P r e p a r e  food 2 5

Deal w i th  o t h e r  r e l a t i v e s 2 5

P r o v id e  emot iona l  s u p p o r t 1 2

Deal w i t h  t h e  s e r v i c e  a g e n c i e s 1 2

T o ta l  r e s p o n s e s 34 100%

I t  i s  i n t e r e s t i n g  to  n o t e  t h a t t h i r t e e n c a r e g i v e r s  d id

m e n t ion  any  problem w h i l e  d e a l i n g  w i th  t h e  e l d e r l y .  I t  s hou ld  be no ted
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t h a t  t h e s e  r e s p o n s e s  were g i v e n  a t  t h e  b e g in n in g  o f  t h e  c y c l e s  and the  

g roup  p r o c e s s  r e v e a l e d  d i f f e r e n t  a s p e c t s  t o  t h i s  q u e s t i o n  which w i l l  be 

m en t io ned  in  a n o t h e r  s e c t i o n .  T a b le  5 :3 7  a l s o  p r o v i d e s  f u r t h e r  a n a l y s i s  

o f  t h i s  q u e s t i o n .

However, t h o s e  c a r e g i v e r s  who r e p o r t e d  having  d i f f i c u l t i e s ,  men­

t i o n e d  a s  t h e  most  f r e q u e n t  problem t h e i r  communica t ion w i th  t h e  e l d e r l y  

and p r o v i d i n g  p e r s o n a l  c a r e .

Impact  o f  t h e  C a re g iv in g  S i t u a t i o n :

C a r e g i v e r s  in  t h e  g roup  program were a s k ed  to  d e s c r i b e  t h e  impact  

o f  t h e i r  c a r e g i v i n g  s i t u a t i o n  in d i f f e r e n t  a r e a s .  They were g iven  a s e r i e s  

o f  s i t u a t i o n s  which g e n e r a l l y  a r e  e x p e r i e n c e d  by p e op le  in  a c a r e g i v i n g  

s i t u a t i o n  and were asked  to  r a t e  w he the r  t h e y  were e x p e r i e n c i n g  t h e  

s i t u a t i o n  a l o t ,  a l i t t l e ,  o r  no t  a t  a l l .  Tab le  5 :3 8  r e f l e c t s  t h e i r  a n s w e r s .

TABLE 5:38

Impact  o f  t h e  C a r e g iv i n g  S i t u a t i o n  
( N=34)

S i t u a t i o n  E x p e r ie n c ed  E x p e r ie n c e d  Not E x p e r ie n c e d
_______________________________________a l o t ____________a l i t t l e ________ a t  a l l _______

Time s p e n t  w i th  t h e  o l d e r  p e r ­
son keeps me from s p e n d in g
t ime w i th  o t h e r  f a m i l y  members 24% 14% 62%

I do n o t  e n j o y  l e i s u r e  a c t i v i t i e s  
in  my f r e e  t im e  be c ause  o f  t h e
t ime  s p e n t  w i th  t h e  o l d e r  pe rson  29 18 53

The t im e  s p e n t  w i th  t h e  o l d e r
p e r s o n  i n t e r f e r e s  w i t h  my jo b  9 29 62

The t ime  s p e n t  w i th  t h e  o l d e r  
p e r son  keeps  me from doing  my
own house  c h o r e s  6 18 76

Worrying a b o u t  t h e  o l d e r  pe r son
a f f e c t s  my h e a l t h  24 41 35

The money s p e n t  on t h e  o l d e r  
pe r son  keeps  me from buying
t h i n g s  t h a t  I want  6 15 79

I worry a b o u t  my own ag ing  18 29 53
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More c a r e g i v e r s  e x p r e s s e d  l a c k  o f  c o n f l i c t  in t h e i r  c a r e g i v i n g  

s i t u a t i o n s  t h a n  t h o s e  who r e p o r t e d  having  any c o n f l i c t  which i s  c o n s i s ­

t e n t  w i t h  t h e  answ er  t o  t h e  p r e v i o u s  q u e s t i o n  (T a b le  5 : 3 6 ) .  I t  i s  

i n t e r e s t i n g ,  bu t  n o t  s u r p r i s i n g  among H i s p a n i c s ,  n o t  t o  t a l k  op e n ly  ab o u t  

t h e i r  c o n f l i c t s .  A c u l t u r a l  i s s u e  among t h e  H i s p a n ic s  i s  t o  s e e  t h e i r  

c a r e g i v i n g  s i t u a t i o n s  a s  a r e s p o n s i b i l i t y  toward  t h e i r  aged r e l a t i v e s .

Not t o  a d m i t  t h a t  t h e r e  a r e  problems w h i l e  t a k i n g  c a r e  o f  an e l d e r l y  i s  

a way o f  acknowledg ing  t h e i r  r e s p e c t  f o r  them.

In a l l  e x c e p t  t h e  f i r s t  and second  s i t u a t i o n s ,  t h e r e  a r e  more 

r e s p o n d e n t s  who answered t h a t  t h e  s i t u a t i o n s  were e x p e r i e n c e d  a l i t t l e .  

But in  t h e  f i r s t  and second  s i t u a t i o n  t h e  t r e n d  i s  d i f f e r e n t ,  w i th  more 

r e s p o n d e n t s  a n sw e r ing  t h a t  t h e  s i t u a t i o n s  were e x p e r i e n c e d  a l o t .  I t  

seems t h a t  t h e r e  a r e  o t h e r  f a c t o r s  t h a t  make t h e s e  r e s p o n d e n t s  f e e l  

a f f e c t e d  by t h e  s i t u a t i o n s  more .  We can o n l y  s p e c u l a t e  as  to  t h e s e  

f a c t o r s :  l i v i n g  w i t h  t h e  e l d e r l y  p e r s o n  in  t h e  same h o u s e h o ld ,  d e a l i n g  

w i t h  a v e ry  f r a i l  e l d e r l y ,  hav ing  o t h e r  f a m i l i a l  r e s p o n s i b i l i t i e s  and 

working o u t s i d e .  The o n l y  s i t u a t i o n  which was m en t ioned  by a l a r g e  num­

b e r  o f  p a r t i c i p a n t s  as a f f e c t i n g  them a l i t t l e  o r  a l o t  i s  t h e  one t h a t  

r e a d s :  "Worrying a b o u t  t h e  o l d e r  p e r s o n  a f f e c t s  my h e a l t h "  (65% compared 

to  35%). The a n a l y s i s  o f  t h e  d a t a  i n  t e rm s  o f  f r e q u e n c y  and p e r c e n t a g e s  

does  n o t  p r o v id e  f o r  more co m p a r i s o n s  o f  t h o s e  c a r e g i v e r s  who e x p e r i e n c e d  

th e  s i t u a t i o n s  a l o t  o r  a l i t t l e  a s  t o  o t h e r  c h a r a c t e r i s t i c s .  Cross  

t a b u l a t i o n s  o f  v a r i a b l e s  would be h e l p f u l  bu t  were n o t  a v a i l a b l e .

S e r v i c e s  Rece ived  from Formal O r g a n i z a t i o n s :

The f o l l o w i n g  t a b l e  p r e s e n t s  a d i s t r i b u t i o n  o f  t h e  s e r v i c e s  t h a t  

t h e  o l d e r  pe r son  was r e c e i v i n g  from t h e  fo rm al  o r g a n i z a t i o n s  by f r e q u e n c y  

and d i s t r i b u t i o n .
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TABLE 5 :3 9

S e r v i c e s  Rece ived  from t h e  Formal O r g a n i z a t i o n s

I tem R e c e iv in g  from agency  Not Re c e iv ing

N % N %

Counse l ing 2 6% 32 94%

E s c o r t  s e r v i c e s 0 0 34 100

T r a n s p o r t a t i o n 16 47 18 53

House r e p a i r s 2 6 32 94

F r i e n d l y  v i s i t o r s 3 9 31 91

Telephone  r e a s s u r a n c e 3 9 31 91

Legal s e r v i c e s 2 6 32 94

P e r so n a l  c a r e * 15 44 19 56

Shopping* 15 44 19 56

L i g h t  h o u s e c l e a n i n g * 15 44 19 56

Laundry* 15 44 19 56

F i n a n c i a l  he lp** 18 53 16 47

Home h e a l t h  a i d 0 0 34 100

Home a t t e n d a n t 15 44 19 56

V i s i t i n g  n u r s e 17 50 17 50

Meals on wheels 0 0 34 100

S e n i o r  C i t i z e n  C e n te r 2 6 32 94

* S e r v i c e s  r e n d e r e d  by t h e  Home A t t e n d a n t  
** R e f e r r e d  to  a s  Sup lem en ta l  S e c u r i t y  Income

Data in  t h i s  t a b l e  r e v e a l s  t h a t  t h e  e l d e r l y  was r e c e i v i n g  Home 

A t t e n d a n t  s e r v i c e s  i n  t h e  m a j o r i t y  o f  c a s e s  (44%),  t r a n s p o r t a t i o n  s e r v i c e s
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(47%), and v i s i t i n g  n u r s e  s e r v i c e s  (50%) from t h e  formal  o r g a n i z a t i o n s .  

No i n - d e p t h  a n a l y s i s  was done t o  e x p l o r e  t h e  r e a s o n s  f o r  n o t  r e c e i v i n g  

o t h e r  s e r v i c e s .  I t  s hou ld  a l s o  be no ted  t h a t  t h e  Home A t t e n d a n t  was 

p r o v i d i n g  mos t  o f  t h e  s e r v i c e s  t h a t  t h e  e l d e r l y  r e c e i v e s .

The f o l l o w i n g  t a b l e  compares  t h e  s e r v i c e s  t h a t  t h e  e l d e r l y  was 

r e c e i v i n g  from b o th  t h e  c a r e g i v e r s  and t h e  formal  o r g a n i z a t i o n s .

TABLE 5 :4 0

S e r v i c e s  Received  by t h e  E l d e r l y  f rom Formal and In fo rm a l  Systems

Items From Agenc ies  From C a r e g i v e r s
Do Do n o t  r e c e i v e  Do Do n o t  r e c e i v e

C ounse l ing 2 ( 6%) 32 (94%) 34 ( 100%) 0 ( 0%)

E s c o r t  s e r v i c e s 0 ( 0%) 34 ( 100%) 0 ( 0%) 34 ( 100%)

T r a n s p o r t a t i o n 16 (47%) 18 (53%) 17 (50%) 17 (50%)

House R e p a i r s 2 ( 6%) 32 (94%) 0 ( 0%) 34 ( 100%)

F r i e n d l y  v i s i t o r s 3 (9%) 31 (91%)' 34 ( 100%) 0 ( 0%)

Telephone  r e a s s u r a n c e 3 (9%) 31 (91%) 34 ( 100%) 0 ( 0%)

Legal s e r v i c e s 2 ( 6%) 32 (94%) 0 ( 100%) 34 ( 100%)

Meal S e r v i c e s 0 ( 0%) 34 ( 100%) 22 (65%) 12 (35%)

Shopping 15 (44%) 19 (56%) 22 (65%) 12 (35%)

L i g h t  h o u s e c l e a n i n g 15 (44%) 19 (56%) 19 (56%) 15 (44%)

Heavy h o u s e c l e a n i n g 0 ( 0%) 34 ( 100%) 16 (47%) 18 (53%)

Laundry 15 (44%) 19 (56%) 15 (44%) 19 (56%)

P ersona l  hyg iene 0 ( 0%) 34 ( 100%) 16 (47%) 18 (53%)

F i n a n c i a l  h e lp 18 (53%) 16 (47%) 15 (44%) 19 (56%)

Manage f i n a n c e s 0 ( 0%) 34 ( 100%) 22 (65%) 12 (35%)

Home a t t e n d a n t 15 (44%) 19 (56%) 0 ( 0%) 34 ( 100%)

V i s i t i n g  n u r se  
( s u p e r v i s e  m e d i c a t i o n ) 17 (50%) 17 (50%) 20 (59%) 14 (41%)

M edia te  w i t h  a g e n c i e s 0 ( 0%) 34 ( 100%) 18 (53%) 16 (47%)

S e n i o r  C i t i z e n  C e n te r 2 ( 6%) 32 (94%) 7 (32%) 11 (32%)
( t a k e  home f o r  weekends)
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The i n v o lv e m e n t  o f  t h e  in fo rm a l  sys tem rem a ins  h igh  even when 

t h e  e l d e r l y  was r e c e i v i n g  s e r v i c e s  f rom t n e  formal  o r g a n i z a t i o n s .  For  

exa mple ,  t h e  p r e s e n c e  o f  a home a t t e n d a n t  d i d  n o t  push a s i d e  t h e  c a r e ­

g i v e r ' s  i n v o lv e m e n t .  . The f a m i l y  was a l s o  p r o v i d i n g  t h o s e  s e r v i c e s  t h a t  

t h e  e l d e r l y  was n o t  g e t t i n g  from t h e  fo rm al  o r g a n i z a t i o n s ,  l i k e  heavy 

h o u s e c l e a n i n g  and p e r s o n a l  h y g ie n e .

The f o l l o w i n g  comments by c a r e g i v e r s  i n  t h e  program r e f l e c t  some

o f  t h e  t h i n g s  done f o r  t h e  e l d e r l y  t h a t  r e q u i r e  more t e c h n i c a l  knowledge

from t h e  c a r e g i v e r s :

My m o the r  has a machine  c o n n e c t e d  to  h e r  back t h a t  h e l p s  he r  t o  move 
a r o u n d .  T h i s  machine  i s  b a t t e r y  o p e r a t e d  and needs t o  be c l e a n e d  
v e ry  o f t e n ,  e s p e c i a l l y  i n  t h e  p a r t  t h a t  i s  a t t a c h e d  t o  t h e  body t o  
p r e v e n t  i n f e c t i o n s .  I am a r e g i s t e r e d  n u r s e  and I am t r a i n e d  to  do 
i t  m y s e l f  bu t  when I am n o t  a ro u n d ,  my m othe r  has t o  w a i t  u n t i l  I am
a v a i l a b l e .  She r e c e i v e s  a v i s i t i n g  n u r s e  once in  a w h i l e  bu t  she
needs  more s u p e r v i s i o n  in  t h i s  a r e a .

I c u t  my m o t h e r ' s  n a i l s  bu t  sometimes I am a f r a i d  be c ause  she  i s  
d i a b e t i c  and m igh t  g e t  i n f e c t i o n s .

I ha n d le  a l l  my m o t h e r ' s  f i n a n c e s .  I c a s h  h e r  c h e ck s  e v e r y  month
and pay h e r  b i l l s .  She has a home a t t e n d a n t  t h a t  c o u l d  do t h o s e  
t h i n g s  bu t  my m othe r  r e f u s e s  t o  a s k  anybody e x c e p t  me.

The l a s t  comment r e f l e c t s  t h a t  even when t h e r e  i s  a home a t t e n d a n t  

t o  h e lp  t h e  e l d e r l y ,  t h e  c a r e g i v e r  i s  t h e  one t h a t  trie e l d e r l y  t e n d s  t o  

depend on.

The h e lp  p r o v id e d  t o  t h e  e l d e r l y  by t h e  f a m i l y  and f r i e n d s  i s

g e n e r a l l y  r e c o g n i z e d  by t h e  e l d e r l y  a s  a v i t a l  r e s u u r c e .  Such h e lp  i s

u s u a l l y  p r e f e r r e d  by t h e  e l d e r l y  o v e r  t h e  formal  s e r v i c e s  p r o v id e d  unde r

p u b l i c  a u s p i c e s .  The f o l l o w i n g  i l l u s t r a t e s  t h i s :

When my m o th e r  goes t o  t h e  h o s p i t a l ,  I have t o  p r e p a r e  h e r  mea ls  and 
b r i n g  them to  t h e  h o s p i t a l .  My m othe r  p r e f e r s  t h a t  o v e r  e a t i n g  food 
p r e p a r e d  by t h e  f a c i l i t y ,  when she i s  a t  home she does no t  l e t  t h e  
home a t t e n d a n t  cook,  e i t h e r  she cooks o r  I b r in g  he r  food from my 
house .



172

The l a t t e r  more c l o s e l y  p a r a l l e l s  t h e  s i t u a t i o n  o f  t h e  a d u l t  

r e l a t i v e  w i t h  an a g in g  p a r e n t  who i s  d e p e n d e n t  and makes, demands r e ­

q u i r i n g  a l o t  o f  a s s i s t a n c e  from t h e  c h i l d .  The a d u l t  c h i l d  may e x p e r ­

i e n c e  e x h a u s t i o n ,  g u i l t ,  and u n c e r t a i n t y  as  t o  what  t o  do f o r  trie 

e l d e r l y .  The f o l l o w i n g  s e c t i o n  w i l l  p r e s e n t  common i s s u e s  t h a t  a r o s e  

from trie group e x p e r i e n c e .

Common Themes and D i s c u s s i o n  t h a t  Evolved T h roughou t  t h e  P r o j e c t :

The i n f o r m a t i o n  below p r e s e n t s  i s s u e s  i n  f a m i l y  c a r e g i v i n g  by 

H i s p a n i c s .  I t  was compi led  from t h e  p r o g r e s s  n o t e s  t a k e n  a t  t h e  end of  

trie s e s s i o n s  ana from o b s e r v a t i o n s  by t h e  p r o j e c t  d i r e c t o r  a t  t h e  v e rb a l  

and n o n - v e r b a l  l e v e l  d u r i n g  t h e  group  s e s s i o n s .

The p r o j e c t  d i r e c t o r  found t n e  group members t h r o u g h o u t  t h e  f o u r  

c y c l e s  t o  be e x t r e m e l y  e x p r e s s i v e  in  t h e i r  a c c o u n t s  o f  t h e  c a r e g i v i n g  

e x p e r i e n c e ,  r e l a t i o n s h i p  w i t h  the  e l d e r l y  and p e r s o n a l  p rob lem s.  Although 

t h e  i n i t i a l  i n t e r v i e w s  w i th  t h e  p a r t i c i p a n t s  p r o v id e d  some i n f o r m a t i o n  on 

t h e i r  c a r e g i v i n g  e x p e r i e n c e ,  t h e  g roup  p r o c e s s  f a c i l i t a t e d  some common 

i s s u e s .  Seven m a jo r  i s s u e s ’w i l l  be p r e s e n t e d  as  f o l l o w s :  r e l a t i o n s h i p

to  t h e  homeland ,  g u i l t ,  p r e v e n t i n g  i n s t i t u t i o n a l i z a t i o n  and f a m i l y  r e s p o n ­

s i b i l i t i e s . ,  communica t ion p r o b le m s ,  cop ing  w i t h  t h e i r  own a g i n g ,  s e l f -  

h e lp  and group d e v e lo p m e n t ,  and need f o r  i n d i v i d u a l  s e r v i c e s ,  i . e . ,  

e n t i t l e m e n t s ,  c o u n s e l i n g ,  e t c .

1. R e l a t i o n s h i p  t o  t h e  Homeland:

The homeland had a v e r y  s i g n i f i c a n t  r o l e  f o r  bo th  t h e  e l d e r i y  

pe r son  and t h e  c a r e g i v e r s  i n  t h e  p r o j e c t .  In t h e  c a s e  o f  t h e  e l d e r l y  

p e r s o n ,  g e o g r a p h i c  d i s t a n c e  p r e s e n t e d  s p e c i f i c  c o n s t r a i n t s  based on t h e  

a v a i l a b i l i t y  o f  f a m i l y  members.  Many e l d e r l y  have c h i l d r e n  i n  P u e r to  

R ico ,  Cuba, Dominican R e p u b l i c ,  and p a r t s  o f  C e n t r a l  and South America,
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w h i l e  t h e y  have rem ained l i v i n g  in New York f o r  a v a r i e t y  o f  r e a s o n s .

In t h e s e  s i t u a t i o n s ,  n e i g h b o r s  and f r i e n d s  sometimes took  o v e r .

. . .  and I have been n e ig h b o r  f o r  Mrs.  T.  f o r  o v e r  t e n  y e a r s .  She 
has  two m a r r i e d  sons  l i v i n g  in  P u e r to  R ic o .  They have t h e i r  j o b s  
and f a m i l y  t h e r e  ana d e c id e d  to  s t a y  f o r  good.  Mrs. T. doe s  n o t  
want  t o  be a burden f o r  them and p r e f e r s  t o  remain  in  New York 
where she  i s  r e c e i v i n g  SSI and M e d ic a id ,  which she  c a n n o t  g e t  in  
P u e r to  R ico .  Her c h i l d r e n  w r i t e  t o  h e r  f r e q u e n t l y  and i f  t h e r e  
i s  any emergency,  t h e y  w i l l  f l y  t o  New York.

In o t h e r  c a s e s ,  many f a m i l y  members have moved to  t h e  suburban

a r e a s  o f  t h e  c i t y  w h i l e  t h e  e l d e r l y  members have r em ain ed  in t h e  i n n e r -

c i t y .  Th is  phenomenon i s  v e r y  common among H i s p a n ic  e l d e r l y  t h a t  have

d e c i d e d  t o  s t a y  in  t h e i r  o l d  n e ighbo rhoods  i n s t e a d  o f  moving w i th  o r

c l o s e  t o  t h e i r  c h i l d r e n .

My m o t h e r - i n - l a w  has a n o t h e r  c h i l d  b e s i d e s  my husband bu t  he moved 
w i t h  h i s  f a m i l y  t o  Long I s l a n d  a few y e a r s  ago .  He v i s i t s  .on week­
ends bu t  even t h a t  i s  hard  f o r  him and he can o n ly  s t a y  a few h o u r s .

In many i n s t a n c e s ,  t h e  c h i l d r e n  t h a t  l i v e  f a r  away from t h e i r

p a r e n t s  w i l l  make e v e r y  p o s s i b l e  e f f o r t  t o  h e l p  i n  t im e s  o f  c r i s i s .  One

o f  t h e  p a r t i c i p a n t s  i n  t h e  program i l l u s t r a t e s  t h i s  s i t u a t i o n .

I have been l i v i n g  in  P u e r to  Rico f o r  t h e  p a s t  f i v e  y e a r s .  I am
t h e  o n ly  d a u g h t e r  and have two b r o t h e r s  in  New York.  When my
m othe r  had a s t r o k e  s i x  months ago ,  I l e f t  e v e r y t h i n g  behind  me, 
my j o b ,  husband and f r i e n d s ,  and came t o  t a k e  c a r e  o f  my m o th e r .
I d o n ' t  know how long I w i l l  be w i th  h e r ,  bu t  f o r  s u r e  I w i l l  no t  
l e a v e  u n t i l  she  i s  b e t t e r .  I m igh t  t a k e  h e r  w i t h  me to  P u e r to  
Rico.  Although  my b r o t h e r s  l i v e  nea rby  th e y  have t h e i r  own f a m i l y  
and j o b  r e s p o n s i b i l i t i e s  and c a n n o t  be w i t h  m othe r  when she  needs 
them.

In o t h e r  c i r c u m s t a n c e s  t h e  s i t u a t i o n  i s  r e v e r s e d .  The e l d e r l y  

p e r s o n  has l e f t  f o r  P u e r to  Rico w h i l e  h e r  c h i l d r e n  have remained  i n  t h e  

U n i ted  S t a t e s .  Th is  t r e n d  i s  more common th a n  t h e  o t h e r  b e c au s e  t h e  

e l d e r l y  t end  to  go back t o  t h e  i s l a n d  a f t e r  th e y  r e t i r e .  R e tu rn  m i g r a ­

t i o n  o f  t h e  e l d e r l y  P u e r to  Rican in  t h e  p a s t  t e n  y e a r s  has i n c r e a s e d .

My m othe r  went  back to  t h e  i s l a n d  t e n  y e a r s  ago be c ause  she  wanted 
t o  spend t h e  r e s t  o f  h e r  l i f e  t h e r e  a f t e r  my f a t h e r  pa s se d  away.
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She l i v e d  by h e r s e l f  n e a r  some r e l a t i v e s .  My s i s t e r  and I grew 
up in  New York and c a n n o t  g e t  u s e d  t o  l i v i n g  in  P u e r to  Rico but  
we would v i s i t  h e r .  F iv e  months ago she s t a r t e d  showing s i g n s  o f  
d i s o r i e n t a t i o n  and i t  was c l e a r  t o  us t h a t  she  c o u ld  no l o n g e r  
l i v e  a l o n e ,  so we b r o u g h t  h e r  o v e r  f o r  good.

Geograph ic  d i s t a n c e  between f a m i l y  members makes c a r e g i v i n g  and 

s u p p o r t  more d i f f i c u l t .  In t h e  c a s e  o f  t h e  P u e r t o  R ican ,  t h e  f a c t  t h a t  

movement f rom and t o  t h e  i s l a n d  i s  n o t  so h a r d ,  does  n o t  c r e a t e  an e x ­

t r e m e l y  d i f f i c u l t  s i t u a t i o n ,  bu t  s t i l l  p r e s e n t s  prob lems bo th  f o r  t h e  

e l d e r l y  and t h e  c a r e g i v e r s ,  e s p e c i a l l y  when d e a l i n g  w i t h  a poor  p o p u l a t i o n .

2. G u i l t

G u i l t  sometimes a m p l i f i e s  t h e  s t r e s s  i n v o lv e d  in  a c a r e g i v i n g  

r o l e .  M idd le -aged  c h i l d r e n  a r e  c a u g h t  between t h e  c a r e  and g u i d a n c e  o f  

t h e i r  own c h i l d r e n ,  t h e  v u l n e r a b i l i t y  and d.ependence o f  t h e i r  o l d  p a r e n t s ,  

and t h e  r e s p o n s i b i l i t y  o f  e a r n i n g  a l i v i n g  f o r  t h e  f a m i l y .  G u i l t  f e e l i n g s

c r e a t e  an overwhelming  s e n s e  o f  f a i l u r e  when t h e  c a r e g i v e r  c a n n o t  h a nd le

f a m i l y  p roblems and c a r e g i v i n g  t a s k s .

E x p r e s s i o n s  and m a n i f e s t a t i o n s  o f  g u i l t  were b ro u g h t  up by t h e

p a r t i c i p a n t s  in a l l  f o u r  c y c l e s ,  r e g a r d l e s s  o f  t h e  amount  o f  c a r e  th e y

were p r o v i d i n g  t o  t h e  e l d e r l y  p e r s o n .  Members e x p r e s s e d  t h e i r  g u i l t

f e e l i n g s  i n  a v a r i e t y  o f  ways:

 t h e  problem i s  t h a t  you f e e l  g u i l t y  i f  you c a n n o t  v i s i t  e v e r y  day.

 when you o f f e r  c o n s t a n t  l o v e  and a t t e n t i o n ,  you m u s t . c o n t i n u e
doing  s o ,  no m a t t e r  how you f e e l  a t  t i m e s .  T h a t  w i l l  make them 
( t h e  e l d e r l y )  f e e l  good.

The s i t u a t i o n  can be compared t o  t h a t  o f  a p o l i t i c i a n .  You a r e  good 
i f  you o f f e r  so m e th in g .  When you s t o p ,  you a r e  bad,  and th e y  make 
you f e e l  bad.

Not having enough money t o  t a k e  y o u r  f a t h e r  t o  a p r i v a t e  d o c t o r ,  and 
depend ing  i n s t e a d  on p u b l i c  s e r v i c e ,  makes you f e e l  t e r r i b l e .



I p l a c e d  my m other  in  a n u r s i n g  home because  she was v e r y  s i c k  and 
I was having  problems w i th  my husband and my d a u g h t e r .  I took  h e r  
o u t  o f  t h e  home b e c au s e  I c o u l d n ' t  h a n d le  how g u i l t y  I was f e e l i n g .
I f e l t  I was n o t  a good d a u g h t e r .  I b ro u g h t  h e r  t o  t h e  house and 
t h i n g s  went  b e t t e r  w i t h  my f a m i l y .  With t h e  a s s i s t a n c e  o f  a home 
a t t e n d a n t ,  I can work p a r t - t i m e  and my d a u g h t e r  h e lp s  me w i th  my 
m oth e r .

G u i l t  f e e l i n g s  a round  v i s i t i n g  and spend ing  more t im e  w i t h  t h e  

e l d e r l y  were e x p r e s s e d  by t h o s e  members who were n o t  l i v i n g  w i th  t h e  

e l d e r l y  r e l a t i v e .  For example,  one common c o n c e r n  was n o t  having  

enough space  in  t h e  a p a r t m e n t  t o  have a r e l a t i v e  l i v i n g  w i t h  them o r  

l i v i n g  to o  f a r  away, which l i m i t e d  t h e  v i s i t i n g  h o u r s .

The r e a l i t y  i s  t h a t  sometimes t h e  c a r e g i v e r s  f e l t  overwhelmed by 

a l l  t h e  r e s p o n s i b i l i t i e s  t h a t  t h e y  have and sometimes were n o t  a b l e  to  

manage a l o n e .  They need o t h e r  pe o p le  w i th  whom t h e y  can s h a r e  i n fo r m a ­

t i o n  and from whom t h e y  can r e c e i v e  u n d e r s t a n d i n g .  Members o f  t h e  group 

were he lped  to  view t h e i r  s i t u a t i o n s  and l i m i t a t i o n s  in  a r e a l i s t i c  way 

by o t h e r  group  members. They were a l s o  he lp e d  to  g a i n  some i n s i g h t  i n t o  

and r e l i e f  f rom t h e i r  g u i l t  f e e l i n g s  by u n d e r s t a n d i n g  t h e i r  r e l a t i o n s h i p  

w i t h  t h e i r  aged r e l a t i v e s .

A s e n se  o f  h e l p l e s s n e s s  seemed t o  emerge from a number o f  c a r e ­

g i v e r s  in  t h e  p rogram, m o s t l y  d u r i n g  t h e  d i s c u s s i o n  o f  p h y s i c a l  i m p a i r ­

m en ts  o f  t h e  e l d e r l y .  As some members s t a t e d :

Sometimes I d o n ' t  know how to  ha nd le  my m o t h e r ' s  d e t e r i o r a t i o n .  I 
f e e l  u s e l e s s  n o t  having  c o n t r o l  o f  h e r  h e a l t h .

. . . I  wish I cou ld  h e lp  my m other  t o  r e c o v e r  h e r  memory. She does  
n o t  even r e c o g n i z e  me somet im es.

My m othe r  i s  a lways d e p r e s s e d  and most  o f  t h e  t ime  she  r e f u s e s  t o  
e a t  o r  g e t  o u t  o f  bed ,  no m a t t e r  what  I do t o  m o t i v a t e  h e r .

Group members s h a re d  common f e e l i n g s  o f  p o w e r l e s s n e s s  when d e a l i n g  

w i t h  t h e  d e t e r i o r a t i o n  o f  a r e l a t i v e  o r  f r i e n d .

3.  Family R e s p o n s i b i l i t i e s :
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As c a r e g i v e r s  t r y  t o  make d e c i s i o n s  on how to  h e l p  t h e i r  e l d e r l y

members and how t o  cope  w i th  t h e i r  e l d e r l y ' s  depe ndence  on them, they

f i n d  t h e m s e l v e s  i n  a new s i t u a t i o n .  Most o f  them a r e  women and have

become p a r t  o f  t h e  l a b o r  f o r c e .  As a r e s u l t ,  t h e y  a r e  a b l e  t o  spend

l e s s  t im e  d o ing  t h i n g s  f o r  t h e  e l d e r l y .  The g e o g r a p h i c  d i s t a n c e  among

f a m i l y  members a r e  w i d e r ,  making t h e  r e s p o n s i b i l i t i e s ,  d e c i s i o n - m a k i n g

and s u p p o r t  more d i f f i c u l t .

I work f u l l - t i m e ,  have  my husband and  c h i l d r e n  to  t a k e  c a r e  o f  a t  
t h e  same t im e  t h a t  my m o th e r ,  who l i v e s  a l o n e ,  r e q u e s t s  my a s s i s ­
t a n c e  i n  d i f f e r e n t  ways.  For  i n s t a n c e ,  i f  she needs t o  s e e  a 
d o c t o r ,  I have t o  be a b s e n t  f rom work t o  t a k e  h e r .  I f  she  goes 
t o  a h o s p i t a l  I have to  t a k e  h e r ,  i n t e r c e d e  f o r  h e r ,  and b r in g  h e r  
back home. Meanwhile ,  I g e t  home l a t e  t o  cook ,  t o  do t h e  housework 
a f t e r  I m is sed  a- day from work.

I l i v e  w i t h  my g r a n d p a r e n t s  bu t  I a l s o  go t o  s c h o o l .  B e fo re  I l e a v e  
in  t h e  morning I h a v e  to  make s u r e  t h a t  t h e y  bo th  have t a k e n  t h e i r  
high b lood  p r e s s u r e  p i l l s  and t h a t  t h e y  do n o t  need to  go o u t  s h o p ­
p i n g .  They do n o t  speak  E n g l i s h ,  which means t h a t  whenever  t h e y  
have  an a p p o in t m e n t  a t  any a g e n cy ,  I w i l l  be a b s e n t  f rom s c h o o l .

F i n a n c i a l  management  and f i n a n c i a l  h e lp  a r e  o t h e r  s e r v i c e s  

p ro v id e d  by t h e  c a r e g i v e r s  t h a t  can be bo th  t im e  consuming and a f i n a n c i a l  

b u rden .

At t h e  end o f  t h e  month I have t o  c a sh  my m o t h e r ' s  SSI check and 
pay h e r  b i l l s .  Sometimes t h e  money i s  n o t  enough and I have to  
pu t  some o f  my money t o  c o v e r  t h e  b a l a n c e .  Whenever t h e r e  i s  a 
m i s t a k e  in  he r  b i l l s  I have t o  make a t r i p  t o  t h e  agency  t o  dea l  
w i t h  i t .

Problems  in  a l l o c a t i n g  r e s p o n s i b i l i t i e s  f o r  t h e  aged among f a m i ly

members were d e s c r i b e d :

Even though  I have o t h e r  b r o t h e r s ,  t h e y  r e l y  on me t o  watch ov e r  
m o the r  and i f  I r e q u e s t  t h e i r  h e l p  t h e y  c l a i m  t h e y  a r e  to o  busy.

My b r o t h e r ' s  w i f e  i s  v e r y  demanding on my b r o t h e r ' s  t im e  and she 
g e t s  u p s e t  i f  I c a l l  him t o  t a k e  f a t h e r  t o  a d o c t o r ' s  a p p o in t m e n t .

Some c a r e g i v e r s  e x p e r i e n c e  h e a l t h  a i l m e n t s  as  a r e s u l t  o f  t h e i r  

r e s p o n s i b i l i t i e s  f o r  t h e i r  aged members.  Worrying abou t  t h e  o l d e r
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p e r s o n ' s  h e a l t h  a f f e c t s  some c a r e g i v e r s .

My husband does  n o t  s l e e p  a t  n i g h t s .  He i s  a lways w o r r i e d  t h a t  
h i s  m o the r  m igh t  f a l l  o r  g e t  s i c k .  He v i s i t s  h e r  e v e r y  day a f t e r  
work and sometimes i s  v e ry  d e p r e s s e d  when he g e t s  home.

4.  I n s t i t u t i o n a l i z a t i o n :

F a m i l i e s  o f  t h e  e l d e r l y  t e n d  t o  m a i n t a i n  them in  t h e  house  o r  in  

th e  community a t  c o n s i d e r a b l e  e m o t io n a l  and f i n a n c i a l  s a c r i f i c e .  Sometimes 

t h e y  do n o t  even c o n s i d e r  t h a t  a s  an o p t i o n .

I t  was r e v e a l e d  th r o u g h  group d i s c u s s i o n  t h a t  i n s t i t u t i o n a l i z a t i o n  

o f  t h e  e l d e r l y  was n o t  an o p t i o n  c o n s i d e r e d  by p a r t i c i p a n t s .  Even t h e  

p r e s e n t a t i o n  o f  i n f o r m a t i o n  on n u r s i n g  homes was n o t  welcomed by t h e  

group  members.  Some comments t h a t  r e f l e c t  t h i s  f e e l i n g  among p a r t i c i p a n t s  

f o l l o w :

 b u t  I w i l l  n e v e r  t h i n k  o f  a n u r s i n g  home. I f  my husband o r
c h i l d r e n  a r e  n o t  s u p p o r t i v e  o f  my m other  be in g  w i t h  u s ,  I r a t h e r  
move o u t  w i th  h e r ,  bu t  o n ly  i f  I d i e  w i l l  I s t o p  t a k i n g  c a r e  of  
h e r .

T ha t  i s  what  t h e  f a m i l y  i s  f o r . . .  we have a l a r g e  f a m i l y  and none 
o f  us  w i l l  e v e r  t h i n k  o f  an i n s t i t u t i o n .

Only t h o s e  who have no f e e l i n g s  toward  t h e  aged w i l l  abandon them 
i n  a n u r s i n g  home, e s p e c i a l l y  in  a c o u n t r y  which i s  n o t  y o u r  own 
and t h e  aged does  n o t  speak t h e i r  l a n g u a g e .

There  was a group member who had t h e  e x p e r i e n c e  o f  p l a c i n g  h e r

m othe r  i n  a n u r s i n g  home be c ause  o f  t h e  p r e s s u r e s  she  was having  w i t h  h e r

husband and d a u g h t e r .  Both o f  them r e f u s e d  t o  h e l p  o r  be s u p p o r t i v e  in

her  c a r e g i v i n g  r o l e  and she  became v e r y  d e p r e s s e d  t o  t h e  p o i n t  t h a t  she

c o u ld  n o t  manage t h e  p r e s s u r e s .  A f t e r  hav ing  h e r  m o th e r  i n  t h e  n u r s i n g

home f o r  a month ,  she  took  h e r  o u t .

I was go ing  c r a z y  d e a l i n g  w i t h  my m o the r  a t  t h e  n u r s i n g  home and 
was r e a d y  to  be i n s t i t u t i o n a l i z e d  a s  a r e s u l t  o f  my g u i l t  f e e l i n g s .  
A f t e r  me and my f a m i l y  s o u g h t  h e l p  w i th  a t h e r a p i s t ,  we were a b l e  
t o  b r i n g  m o the r  back t o  t h e  house .  Th ings  a r e  working b e t t e r  now 
w i th  t h e  h e l p  o f  a home a t t e n d a n t .
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5. Communication P r o b l e m s :

Ano ther  t o p i c  t h a t  evo lved  in  t h e  g roup  c y c l e s  was t h e  problem

o f  communica t ion and s h a r i n g  between members o f  d i f f e r e n t  g e n e r a t i o n s

in  t h e  same f a m i l y .  The f o l l o w i n g  c a s e  e x e m p l i f i e s  t h i s  i s s u e :

L i s s e t t e ,  17 y e a r s  o l d  i s  p r o v i d i n g  some c a r e  t o  he r  g r a n d m o th e r ,
89 y e a r s  o l d ,  a f t e r  she  comes from s c h o o l .  The g randm other  has 
a lways  l i v e d  in  t h e  house  and h e lp e d  r a i s e  L i s s e t t e .  A f t e r  t h e  
g randm othe r  became v e r y  s i c k  and d e p e n d e n t ,  t h e  communica t ion 
between them has  been a f f e c t e d .  The g randm othe r  i s  b e d r i d d e n ,  
b l i n d  and p a r a l y z e d .  She l i k e s  t o  t a l k  t o  L i s s e t t e  a b o u t  d i f ­
f e r e n t  t h i n g s  b u t  L i s s e t t e  f i n d s  h e r  c o n v e r s a t i o n  d u l l  and non-  
a t t r a c t i v e .  The g r an d m o th e r  t a l k s  a b o u t  l i f e  in  P u e r to  Rico and 
o t h e r  t h i n g s  t h a t  L i s s e t t e  does n o t  r e l a t e  t o .

Some members com p la ined  t h a t  t h e i r  e l d e r l y  r e l a t i v e s  a r e  " s t u b b o r n "  

and wanted t h i n g s  " t h e i r  own way" which i n t e r f e r e d  w i t h  t h e i r  communica­

t i o n .

Some o f  t h e  members were e x p e r i e n c i n g  t e n s i o n  among t h e  younger  

members o f  t h e  f a m i l y  and t h e  e l d e r l y  p e r s o n .  Some o f  them s u g g e s t e d  

d e v e lo p i n g  a group program f o r  t e e n - a g e r s ,  so t h a t  t h e y  c o u ld  u n d e r s t a n d  

t h a t  t h e  prob lems t h e  e l d e r l y  p e r s o n  had were r e a l .

6 . Coping With T h e i r  Own A g in g :

The p a r t i c i p a n t s  t h r o u g h o u t  t h e  s e s s i o n s  b ro u g h t  c o n c e rn s  abou t

t h e i r  own a g in g  p r o c e s s .  They e x p e r i e n c e d  mixed f e e l i n g s  abou t  t h i s

i s s u e .  Some comments t h a t  r e f l e c t  t h e i r  f e e l i n g s  a r e :

I do n o t  mind t a k i n g  c a r e  o f  my f a t h e r ,  i t  h e lp s  me t o  g e t  
r e a d y  f o r  my own a g i n g .

When I look  a t  t h e  d e t e r i o r a t i o n  o f  my m o th e r ,  I c a n n o t  bu t
f e a r  my own a g i n g . . .  I am g e t t i n g  t h e r e  t o o .

My m o the r  does n o t  r e a l i z e  t h a t  I am 59 y e a r s  o ld  and s i c k ,  she 
i s  j u s t  c o n c e rn e d  a b o u t  h e r s e l f .

G e t t i n g  o l d  does  n o t  wor ry me, on t h e  c o n t r a r y ,  I look  f o rw a r d  to
i t .  I j u s t  hope t h a t  I c o u ld  l i v e  long enough t o  h e lp  my c h i l d r e n .
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Some members r e a c t e d  t o  t h e i r  aged r e l a t i v e s  o r  f r i e n d s '  d e p e n ­

dence  on them and p r o j e c t e d  t h e m s e lv e s  i n t o  t h e  f u t u r e  as  v e ry  i n d e p e n ­

d e n t  and r e l u c t a n t  t o  r e q u e s t  h e lp  from t h e i r  c h i l d r e n .  Some m a n i f e s t e d  

an i n t e n s e  d e s i r e  n o t  t o  become a burden on t h e i r  c h i l d r e n .

I hope t h a t  I n e v e r  have to  depend on my c h i l d r e n  f o r  he lp  o r  
s u p p o r t .  They have t h e i r  own l i f e  and I do n o t  want  t o  be a 
burden  on anyone .

O the r  members had d i f f e r e n t  c o n c e p t i o n s  o f  be ing  o l d :

Sometimes I see  o l d  a g e  a s  a p u n i sh m e n t ,  n o t  o n l y  t o  t h e  o l d  
pe r son  b u t  t o  t h e  p e r s o n  who has t o  t a k e  c a r e  o f  them.

Fea r  o f  ag ing  and d e a t h  was a r e c u r r e n t  theme in  g roup  d i s c u s ­

s i o n s .  I n f o r m a t i o n  a b o u t  t h e  a g in g  p r o c e s s  he lped  p a r t i c i p a n t s  to  ga in  

a g r e a t e r  u n d e r s t a n d i n g  o f  t h e  emot iona l  and p h y s i c a l  a s p e c t s  o f  a g i n g .  

The p r e s e n c e  o f  o l d e r  i n d i v i d u a l s  i n  t h e  group a l s o  a l l o w e d  t h e  p a r t i c i ­

p a n t s  t o  examine t h e i r  a t t i t u d e s  towards  t h e i r  own a g i n g .  One g roup  

p a r t i c i p a n t  had e x p e r i e n c e d  t h e  d e a t h  o f  h e r  husband and w h i l e  group 

members engaged in  s u p p o r t i n g  h e r ,  t h e y  had t h e  o p p o r t u n i t y  t o  e x p l o r e  

t h e i r  f e e l i n g s  a round  d e a t h .  Some o f  them engaged in  p la n n in g  and d i s ­

c u s s i n g  how t h e y  would dea l  w i th  t h e i r  aged r e l a t i v e s '  d e a t h .

7 .  S e l f - h e l p  and Group D eve lopment :

As p r e v i o u s l y  n o t e d ,  g roup  p a r t i c i p a n t s  became i n v o lv e d  in the  

program m a in ly  t o  o b t a i n  i n f o r m a t i o n  and e d u c a t i o n .  During t h e  group 

p r o c e s s ,  p a r t i c i p a n t s  s h a re d  i n f o r m a t i o n  c o n c e r n in g  t h e i r  own c a r e g i v i n g  

r o l e s ,  t h e i r  p roblems and how th e y  f e l t  a b o u t  t h e i r  s i t u a t i o n s .  Over 

t h e  s e s s i o n s  t h e y  became v e ry  s u p p o r t i v e  o f  each  o t h e r  and formed a 

network  o f  members r e a d y  t o  s u p p o r t  each  o the r ,  even o u t s i d e  t h e  group 

program. As th e y  grew more s u p p o r t i v e  o f  each  o t h e r  they  were a b l e  to  

e x p r e s s  and s h a r e  f e e l i n g s .
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All  e x c e p t  two p a r t i c i p a n t s  c o n s i d e r e d  t h a t  o t h e r  members were 

s u p p o r t i v e .  Over f i f t y  p e r c e n t  o f  t h e  p a r t i c i p a n t s  (55%) c o n s i d e r e d  

t h a t  s h a r i n g  problems  and f e e l i n g s  w i t h  o t h e r  c a r e g i v e r s  was an im p o r ­

t a n t  a s p e c t  o f  t h e  program.

The f o l l o w i n g  comments r e f l e c t  some ways in  which p a r t i c i p a n t s

d e v e lo p e d  s e l f - h e l p  and m u t u a l - a i d :

Being w i t h  o t h e r  p e o p le  who a r e  having  s i m i l a r  prob lems has 
been h e l p f u l .  I needed t o  know how t h e y  were f e e l i n g  and 
d e a l i n g  w i th  some s i t u a t i o n s .

The m e e t in g s  showed me t h a t  I am n o t  a l o n e .  Th ings  c o u ld  be 
worse f o r  o t h e r  p e o p l e .  There  a r e  o t h e r s  f a c i n g  s i m i l a r  o r  
more d i f f i c u l t  problems  w i t h  t h e i r  aged r e l a t i v e s .

I n e v e r  t h o u g h t  t h a t  I c o u ld  t a l k  f r e e l y  w i th  o t h e r  pe o p le  
who would be so u n d e r s t a n d i n g .  Some o f  my f r i e n d s  c a n n o t  
be h e l p f u l  because  t h e y  a r e  n o t  d e a l i n g  w i t h  s i m i l a r  s i t u a t i o n s .

I t  f e e l s  good when you f i n d  o t h e r  p e o p le  in  t h e  same b o a t .

8 . Reques t  f o r  I n d i v i d u a l  S e r v i c e s :

C a r e g i v e r s  in  a l l  c y c l e s  e x p r e s s e d  a need f o r  i n d i v i d u a l  s e r v i c e s  

t o  supp le m e n t  t h e  group  program.  A l though  t h e  scope  o f  t h e  program d id  

n o t  a l l o w  f o r  c o n t i n u e d  i n d i v i d u a l  s e r v i c e s ,  t h i s  a s s i s t a n c e  was p r o v id e d  

t o  s e v e r a l  members in  a l l  g roup  c y c l e s .  A s s i s t a n c e  was p r o v id e d  in  t h e  

a r e a s  o f  b e n e f i t s  and e n t i t l e m e n t s ,  c o u n s e l i n g ,  t r a n s p o r t a t i o n  s e r v i c e s  

and d e a l i n g  w i t h  some s e r v i c e  a g e n c i e s .  The p r o j e c t  d i r e c t o r  was a b l e  t o  

a s s e s s  t h e  i n d i v i d u a l  r e q u e s t  and o f f e r  some s e r v i c e s  o r  r e f e r  t h e  p e r son  

t o  t h e  a p p r o p r i a t e  agency .  For  some c a r e g i v e r s ,  t h e  n e c e s s i t y  o f  d e a l i n g  

w i t h  t h e  fo rmal  o r g a n i z a t i o n s  in  a l an g u a g e  d i f f e r e n t  f rom t h e  one spoken 

by them proved to  be a d e t e r r e n t  t o  s e r v i c e  u t i l i z a t i o n  o r  i n  m e d i a t i n g  

w i t h  a g e n c i e s  on b e h a l f  o f  t h e  e l d e r l y .  One o f  t h e  p a r t i c i p a n t s  in Cycle  I 

i l l u s t r a t e s  t h i s  i s s u e :



My m othe r  r e c e i v e d  a l e t t e r  f rom t h e  S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n  
r e g a r d i n g  h e r  SSI b e n e f i t s .  She gave  me t h e  l e t t e r  s i n c e  she  does 
n o t  u n d e r s t a n d  E n g l i s h .  I know j u s t  a l i t t l e  b u t  I r e p r e s e n t  her  
w i t h  t h e  a g e n c i e s .  I went  t o  t h e  SSI o f f i c e  and t h e y  t o l d  me t h a t  
my m o th e r  owed them some money f o r  which t h e y  w i l l  d e d u c t  a mon th ly  
amount  f rom h e r  c h e c k .  I s ig n e d  t h e  p a p e r s  b e c au s e  t h e y  m igh t  j u s t  
make h e r  i n e l i g i b l e ,  b u t  I . s t i l l  do n o t  u n d e r s t a n d  why t h e y  do i t .

I t  i s  o b v io u s  t h a t  i n f o r m a t i o n  on b e n e f i t s  and e n t i t l e m e n t s  i s  

e s p e c i a l l y  n e c e s s a r y  f o r  t h e  c a r e g i v e r s .  Mr. C. was no t  c l e a r  o f  h i s  

m o t h e r ' s  r i g h t s  t o  r e q u e s t  a r e v i e w  o f  h e r  c a s e  o r  o f  what  he was s ig n i n g  

on b e h a l f  o f  h i s  m o th e r .  His l a c k  o f  f l u e n c y  in  t h e  E n g l i s h  language  was 

c r e a t i n g  a problem in  m e d i a t i n g  w i th  formal  o r g a n i z a t i o n s .  Some s e r v i c e  

p r o v i d e r s  do n o t  o f f e r  i n f o r m a t i o n  in  Span ish  a b o u t  t h e  s e r v i c e s  and th e  

m a j o r i t y  o f  t h e  n o t i f i c a t i o n s  o f  e l i g i b i l i t y  o r  i n e l i g i b i l i t y  a r e  in  

E n g l i s h .  In t h e  m a j o r i t y  o f  t h e  c a s e s ,  t h e  c a r e g i v e r  i s  a l s o  t h e  m e d i a t o r  

w i t h  t h e  formal  o r g a n i z a t i o n s  and t h i s  c o u ld  be a d i f f i c u l t  t a s k  i f  t h e  

c a r e g i v e r  i s  n o t  know ledgeab le  o f  t h e  s e r v i c e s  and l a c k s  f l u e n c y  i n  t h e  

E n g l i s h  l a n g u a g e .

M e d ia t in g  w i th  t h e  fo rm al  sys tem was one o f  t h e  m a jo r  d i f f i c u l t i e s  

t h a t  some members b r o u g h t  up in  t h e  s e s s i o n s .  Sometimes t h e y  c o n s i d e r e d  

t h a t  i t  would t a k e  t im e  from t h e i r  j o b s  t o  dea l  w i t h  t h e  i s s u e .  They 

a l s o  saw i t  a s  t ime  consuming and d i f f i c u l t  because  o f  t h e  l a n g u a g e  b a r ­

r i e r .  The f o l l o w i n g  comment s p e ak s  t o  t h i s  i s s u e :

My m o the r  r e c e i v e d  a l e t t e r  from t h e  Home Energy A s s i s t a n c e  
Program w i t h  an a p p l i c a t i o n .  The re  was a number t o  c a l l  f o r  
i n f o r m a t i o n  f o r  S p a n i s h  s p e a k in g  p e o p l e ,  b u t  when I c a l l e d  
t h e y  answered  in  E n g l i s h  and th e y  cou ld  n o t  f i n d  a pe rson  to  
h e lp  me i n  S p a n i sh .

Even when t h e  agency  announces  t h a t  i t  w i l l  p r o v id e  h e lp  f o r  

pe o p le  who do n o t  speak t h e  l a n g u a g e ,  t h e  e x p e r i e n c e  d e m o n s t r a t e s  t h e  

o p p o s i t e .

A l th o u g h ,  as  e x p l a i n e d  b e f o r e ,  t h e  p r o j e c t  s cope  d i d  n o t  p r o v id e
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f o r  c o n s u l t a t i o n  o r  a s  a s o u r c e  o f  i n f o r m a t i o n .  T h i s  p o i n t s  t o  t h e  need 

f o r  i n d i v i d u a l  s e r v i c e s  even when t h i s  f a l l s  o u t s i d e  o f  t h e  p r o g r a m ' s  

s c o p e .

EVALUATION OF THE PROJECT 

The e v a l u a t i o n  p r e s e n t e d  in  t h i s  s e c t i o n  i s  based on d a t a  from 

t h e  s i x t y  group p a r t i c i p a n t s  who a t t e n d e d  t h e  l a s t  m ee t in g  in  each  c y c l e  

and com ple ted  t h e  e v a l u a t i o n  q u e s t i o n n a i r e .  T h i s  method o f  e v a l u a t i n g  

t h e  program l e f t  o u t  t h o s e  p a r t i c i p a n t s  who d id  n o t  a t t e n d  t h e  l a s t  s e s ­

s i o n  o f  t h e  c y c l e s .  To p r o v i d e  f o r  t h e  i n c l u s i o n  o f  a l l  t h e  p a r t i c i p a n t s  

in  t h e  a s s e s s m e n t  o f  t h e  p r o j e c t ,  d a t a  was a l s o  c o l l e c t e d  from t h e  m i n u t e s ,  

p r o c e s s  r e c o r d i n g  o f  each  s e s s i o n  and o b s e r v a t i o n s  made by t h e  p r o j e c t  

d i r e c t o r  t h r o u g h o u t  t h e  g r o u p s .  The a n a l y s i s ,  which i s  l a r g e l y  d e s c r i p ­

t i v e ,  p r e s e n t s  t h e  a s s e s s m e n t  o f  t h e  program by t h e  p a r t i c i p a n t s ,  t h e  

a s p e c t s  which t h e y  found  most  h e l p f u l  and a r e a s  i n  which t h e y  c o n s i d e r e d  

t h e  program b e n e f i t e d  them. Although g e n e r a l i z a t i o n  o f  t h e  f i n d i n g s  i s  

T im i te d  by t h e  sample s i z e ,  t h e  f i n d i n g s  may p r o v i d e  some c l u e s  in  d e v e l ­

op ing  c a r e g i v e r  s u p p o r t  g ro u p s  f o r  H i s p a n i c s .

The m ajo r  pu rpose  o f  t h e  e v a l u a t i o n  component i s  t o  e v a l u a t e  t h e  

program in  r e l a t i o n  t o  i t s  g o a l s  and o b j e c t i v e s  which can  be summarized 

as  f o l l o w s :

G o a l s :

1.  To t e s t  t h e  use  o f  a g roup  a p p ro a c h  in  s t r e n g t h e n i n g  t h e  c a p a b i l i t y
o f  H i s p a n ic  i n d i v i d u a l s  to  c a r e  f o r  an o l d e r  p e r s o n .

2.  To promote  and a s s i s t  g roup  deve lopm en t  among H i s p a n i c s  w i th
emphas i s  on t h e  m u t u a l - a i d / s e l f - h e l p  c o n c e p t .

3 . To i n v o l v e  an u n d e r s e r v e d  t a r g e t  p o p u l a t i o n  o f  low -soc ioe conom ic  
H i s p a n ic  background .

4 .  To t r a i n  non-agency  c a r e g i v e r s  t o  assume a s i g n i f i c a n t  r o l e ,  a long
w i th  a g e n c i e s ,  t o  improve  t h e  c a r e  p r o v i d e d  to  e l d e r l y  r e l a t i v e s  
o r  f r i e n d s .



O b j e c t i v e s :

a .  I n c r e a s e  t h e  p a r t i c i p a n t s '  u n d e r s t a n d i n g  and knowledge o f  t h e  
a g in g  p r o c e s s .

b. I n c r e a s e  t h e i r  u n d e r s t a n d i n g  o f  t h e  emot iona l  r e a c t i o n s  and
needs  o f  o l d e r  p e o p l e .

c .  Develop a g r e a t e r  a w a rene ss  and s e n s i t i v i t y  i n  t h e i r  r e s p o n s e s  
t o  t h e  a g in g  p r o c e s s  o f  t h e  e l d e r l y  r e l a t i v e s  o r  f r i e n d s .

d .  Improve d i a l o g u e  and a n a l y s i s  o f  a l t e r n a t i v e s  a v a i l a b l e  to  them­
s e l v e s  and t h e i r  aged members i n  m a i n t a i n i n g  an a c t i v e  and p r o ­
d u c t i v e  l i f e .

f .  I n c r e a s e  t h e i r  e f f e c t i v e n e s s  i n  a d d r e s s i n g  t h e  needs o f  t h e  
e l d e r l y  by f a c i l i t a t i n g  t h e  deve lopm en t  o f  s u p p o r t  sys tem 
w i t h i n  t h e  g ro u p .

E v a l u a t i o n  o f  P r o j e c t  by P r o j e c t  P a r t i c i p a n t s :

The f i n a l  e v a l u a t i o n  by t h e  g roup  p a r t i c i p a n t s  d e m o n s t r a t e d  t h a t  

t h e  program was v a l u a b l e  i n  h e l p i n g  them in  t h e i r  c a r e g i v i n g  r o l e .  The 

c o n c r e t e  i n f o r m a t i o n  a b o u t  a g in g  and community r e s o u r c e s ,  t h e  o p p o r t u n i t y  

to  meet  w i th  o t h e r  c a r e g i v e r s  i n  s i m i l a r  s i t u a t i o n s  and t h e  o p p o r t u n i t y  

to  s h a r e  w i th  o t h e r s ,  were a r e a s  i n  which th e y  found  t h e  program h e l p f u l .

In a l l ,  s i x t y  p a r t i c i p a n t s  com p le ted  t h e  e v a l u a t i o n  q u e s t i o n n a i r e .  

The e v a l u a t i o n  o f  t h e  p r o j e c t  w i l l  be based  on t h e i r  r e s p o n s e s .

TABLE 5:41  

Asses sm en t  o f  t h e  Program

All Cyc les Cyc le  I C.ycl e I I Cyc le  I I I Cycle  IV

N % N % N % N o f
to N %

Was t h e  program 
h e l p f u l  i n  y o u r  
d a i l y  l i f e ?

YES 60 100% 8 100% 32 100% 8 100% 12 100%

NO 0 0 0 0 0 0 0 0 0 0

T o ta l 60 100%

S
-3

Oo
 

1—
1

00 32 100% 8 100% 12 100%
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All  t h e  p a r t i c i p a n t s  i n  t h e  program found  t h a t  i t  had been h e l p ­

f u l .  The s p e c i f i c  a s p e c t s  a r e  m en t ioned  in  t h e  n e x t  t a b l e .

TABLE 5 :42

Ways in  W h ic h ' t h e  Program was Found Help fu l

A s p e c t s Frequency P e r c e n t s

Helped me improve my knowledge 
a b o u t  a g in g  and community 
r e s o u r c e s 39 63%

Helped me u n d e r s t a n d  my own 
f e e l i n g s  and t h e  o l d e r  
p e r s o n ' s  f e e l i n g s 11 18

Helped me de a l  b e t t e r  w i t h  
t h e  o l d e r  p e r s o n 5 8

Helped me g e t  r e a d y  f o r  my 
own ag ing 4 6

Helped me s h a r e  t h e  g u i l t  f e e l i n g s  
w i t h  o t h e r  p a r t i c i p a n t s 2 3

We a l l  s h a r e  t h e  same prob lems 1 2

E v a l u a t i o n  r e s u l t s  r e v e a l e d  t h a t  a t  t h e  end o f  t h e  group program 

t h e  p a r t i c i p a n t s  became aware o f  d i f f e r e n t  community r e s o u r c e s  and f u r t h e r ­

m ore ,  t h a t  t h e  i n f o r m a t i o n  a b o u t  t h e  ag ing  p r o c e s s  he lped  them a l o t .  

S i x t y - t h r e e  p e r c e n t  o f  t h e  p a r t i c i p a n t s  c o n s i d e r e d  t h a t  t h e  program was 

h e l p f u l  in  t h e s e  a s p e c t s .

P a r t i c i p a n t s  were a l s o  h e lp e d  t o  u n d e r s t a n d  t h e i r  own f e e l i n g s  and 

t h o s e  o f  t h e  o l d e r  p e r son  a n d - fo u n d  t h e  program h e l p f u l  i n  d e a l i n g  b e t t e r  

w i t h  t h e i r  e l d e r l y  r e l a t i v e s  o r  f r i e n d s  (11% and 5% r e s p e c t i v e l y ) .

The g roup  p a r t i c i p a n t s  were asked  t o  e v a l u a t e  in o r d e r  o f  p r e f e r ­

ence  v a r i o u s  a s p e c t s  o f  t h e  p rogram. T h e i r  c h o i c e s  t o  f i r s t  and second
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a s p e c t s  a r e  p r e s e n t e d  in  t h e  f o l l o w i n g  t a b l e .

TABLE 5:43  

Most He lp fu l  A s p e c t s  o f  t h e  Program

Aspec t Mentioned F i r s t Mentioned Second

I n f o r m a t i o n  a b o u t  c h r o n i c  i l l n e s s e s
and d i s a b i l i t i e s  in  o l d  age 39 7

I n f o r m a t i o n  a b o u t  b e n e f i t s  and
e n t i t l e m e n t s 7 20

I n f o r m a t i o n  a b o u t  community
r e s o u r c e s 2 12

S ha r ing  and d i s c u s s i n g  problems
w i t h  o t h e r  c a r e g i v e r s 6 . 11 '

Learn how to  m e d i a t e  and dea l •

w i th  t h e  a g e n c i e s 3 1

M a t e r i a l  handed o u t  a t  t h e  s e s s i o n s 4 3

C o n s i s t e n t  w i t h  t h e  a r e a s  m en t ioned  a s  mos t  h e l p f u l  in  t h e  p r e v i o u s  

t a b l e ,  r e s p o n d e n t s  a g a in  m en t io n e d  a s  t h e  most  h e l p f u l  a s p e c t s  o f  t h e  p r o ­

gram t h e  i n f o r m a t i o n  a b o u t  c h r o n i c  i l l n e s s e s  and d i s a b i l i t i e s  in  o l d  age ,  

and a s  t h e  second  most  f r e q u e n t l y  m en t io ned  t h e  i n f o r m a t i o n  a b o u t  b e n e f i t s  

and e n t i t l e m e n t s .  S h a r in g  and d i s c u s s i n g  p rob lems w i th  o t h e r  members was 

m en t io ned  by e l e v e n  p a r t i c i p a n t s  as  t h e  second  most  i m p o r t a n t  a s p e c t  o f  

t h e  program. T h i s  f i n d i n g  i n d i c a t e s  t h a t  t h e  i n t e r v e n t i o n  h e lpe d  t h e  

p a r t i c i p a n t s  in  t h e  s u p p o r t  g a in e d  from o t h e r  members.

In a d d i t i o n  to  r e p o r t i n g  which a s p e c t s  o f  t h e  program were found 

h e l p f u l ,  t h e  p a r t i c i p a n t s  m en t ioned  s p e c i f i c  a r e a s  in  which t h e  program 

he lped  them a l o t ,  a l i t t l e ,  o r  n o t  a t  a l l .  The n e x t  t a b l e  p r e s e n t s  t h e i r  

r e s p o n s e s .
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TABLE 5 :44

Areas in  Which Group E x p e r ie n c e  was He lp fu l

Helped a 
l o t

Helped a 
l i t t l e

No he lp

__N 0//0 N % N O '
/o

Learned how o t h e r  p e o p le  dea l  
w i th  t h e i r  aged r e l a t i v e s 42 70% 10 17% 0 0%

Improved my communica t ion  
w i t h  t h e  e l d e r l y  pe r son 43 72 6 10 0 c

Unders tood  t h e  c o m p l a i n t s  
o f  t h e  o l d e r  p e r s o n 48 80 5 8 1 2

E s t a b l i s h e d  c o n t a c t  w i th  
o t h e r  c a r e g i v e r s 37 62 13 22 0 0

Talked  and sh a re d  my f e e l i n g s  
w i th  o t h e r  pe o p le 34 57 11 18 0 0

U nders tood  my own ag ing  
p r o c e s s 55 92 4 7 0 0

Know where t o  beg in  f o r  h e lp 47 78 • 7 12 1 2

I n c r e a s e d  my knowledge a b o u t  
i l l n e s s e s  in  o l d  age  and how 
t o  dea l  w i t h  some c o n d i t i o n s 56 93 2 3 0 0

Unders tood  t h e  l o s s e s  in  
o l d  age 54 90 3 5 0 0

Learned a b o u t  c o n f u s i o n  in  
o ld  age 48 80 7 12 0 0

Talked  ab o u t  my e x p e r i e n c e s  
as  a c a r e g i v e r 45 75 7 12 0 0

Learned  a b o u t  n u r s i n g  homes 33 55 12 20 1 2

Learned,  t o  dea l  w i th  f a m i l y  
problems 34 57 9 15 2 3

Learned  to  g i v e  a t t e n t i o n  t o  
my needs  and my f a m i l y  needs 44 73 6 10 0 0

Talked  a b o u t  my f r u s t r a t i o n s 40 67 7 12 0 0

D i f f e r e n c e s  i n  p e r c e n t a g e s  r e f l e c t  t h o s e  who d i d  n o t  answer
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C o n s i s t e n t l y  more p a r t i c i p a n t s  r e p o r t e d  t h a t  t h e y  were h e lpe d  a 

l o t  in a l l  a r e a s  m en t ioned  th a n  t h o s e  who were he lpe d  a l i t t l e .  The a r e a s  

t h a t  r e p o r t e d  no h e lp  r e c e i v e d  were :  u n d e r s t a n d i n g  th e  c o m p l a i n t s  o f  t h e  

o l d e r  p e r s o n  ( 2%); l e a r n i n g  t o  d e a l  w i t h  f a m i l y  problems ( 3%); l e a r n i n g  

a b o u t  n u r s i n g  homes ( 2%); and knowing where t o  beg in  f o r  h e lp  ( 2%).

The program can be c o n s i d e r e d  s u c c e s s f u l  s i n c e  i t  h e lp e d  t h e  

m a j o r i t y  o f  t h e  p a r t i c i p a n t s  i n  a l l  a r e a s  m e n t io n e d .  B a s i c a l l y  t h e s e  

a r e a s  encompassed t h e  o b j e c t i v e s  o f  t h e  p r o j e c t .

Over s e v e n t y - f i v e  p e r c e n t  o f  t h e  group p a r t i c i p a n t s  (77%) men t ioned  

t h a t  t h e y  had t h e  o p p o r t u n i t y  t o  s h a r e  and d i s c u s s  t h e i r  p roblems wi th

o t h e r  members o f  t h e  g r o u p .  Group i n t e r a c t i o n  and s h a r i n g  was an im por ­

t a n t  a s p e c t  o f  t h e  g roup  p rogram .

Members were asked  i f  o t h e r  members had been s u p p o r t i v e  and t h e i r  

r e s p o n s e s  a r e  p r e s e n t e d  i n  t h e  f o l l o w i n g  t a b l e :

TABLE 5:45  

Suppo r t  From O the r  Members o f  t h e  Group

All  C yc le s  Cyc le  I Cycle  I I  Cycle  I I I  Cycle  IV

N % N % N %

Were o t h e r  members 
s u p p o r t i v e ?

YES 46 77% 8 100% 18 56%

NO 2 3 0 0 2 6

No answer  12 20 0 0 12 38

Tota l  60 100% 8 100% 32 100%

8 100% 12 100%

0 0 0 0

0 0 0 0

8 100% 12 100%

Data in  t h i s  t a b l e  r e v e a l s  t h a t  o v e r  s e v e n t y - f i v e  p e r c e n t  o f  t h e  

p a r t i c i p a n t s  r e c e i v e d  s u p p o r t  f rom o t h e r  members . In a l l  e x c e p t  Cycle I I
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a l l  t h e  p a r t i c i p a n t s  e x p r e s s e d  having  r e c e i v e d  s u p p o r t  f rom o t h e r  mem­

b e r s .  I t  s h ou ld  be n o t ed  t h a t  t h e  s i z e  o f  Cycle  I I  d i d  n o t  p r o v id e  f o r  

much i n t e r a c t i o n  among members which e x p l a i n s  why some o f  t h e  members 

d i d  n o t  f i n d  o t h e r s  s u p p o r t i v e .

E v i d e n t l y  p e e r  s u p p o r t  was one o f  t h e  most  i m p o r t a n t  a s p e c t s  o f  

t h e  g roup  deve lopm en t  in  a l l  c y c l e s .

Through t h e  g roup  e x p e r i e n c e  t h e  p a r t i c i p a n t s  g a in e d  p r a c t i c a l  

knowledge t h a t  he lp e d  them u n d e r s t a n d  t h e  a g in g  p r o c e s s ,  u n d e r s t a n d  t h e i r  

aged r e l a t i v e s '  needs as  wel l  as  t h e i r  own f e e l i n g s  and a c t i o n s  toward  

t h e s e  n e e d s .  In a d d i t i o n ,  t h e  group program p r o v id e d  an o p p o r t u n i t y  f o r  

t h e  p a r t i c i p a n t s  t o  e x p r e s s  t h e i r  s h a r e d  c o n c e r n s ,  t o  look  f o r  a l t e r n a ­

t i v e s  in  d e a l i n g  w i th  t h o s e  c o n c e r n s  and t o  l e a r n  o f  community r e s o u r c e s  

a v a i l a b l e  t o  them.

As t h e  g roup  program e nded ,  t h e  p a r t i c i p a n t s  were e n c o u ra g e d  to  

c o n t i n u e  m ee t in g  a s  a g roup  and were i n t r o d u c e d  t o  e x i s t i n g  c a r e g i v e r  

g ro u p s  in  t h e  community.  All t h e  p a r t i c i p a n t s  e x p r e s s e d  t h a t  t h e y  would 

recommend t h e  program t o  o t h e r  p e o p le .

SUMMARY

The f o c u s  o f  t h i s  c h a p t e r  has been to  d i s c u s s  t h e  i n i t i a t i o n ,  

i m p l e m e n ta t i o n  and e v a l u a t i o n  o f  t h e  program. Some i m p l e m e n ta t io n  p r o ­

blems emerged a s  t h e  program was i n i t i a t e d  which i n f l u e n c e d  t h e  d e v e l o p ­

ment  o f  t h e  c y c l e s  a t  d i f f e r e n t  s i t e s .  These  problems  had to  do w i t h  no t  

hav ing  enough p a r t i c i p a n t s  t o  d e v e lo p  t h e  program in one agency  as  o r i ­

g i n a l l y  c o n c e i v e d .  The im p l e m e n ta t i o n  o f  t h e  program in  d i f f e r e n t  

a g e n c i e s  p r e s e n t e d  problems  in  i d e n t i f i c a t i o n  and r e c r u i t m e n t  o f  p a r t i c i ­

p a n t s ,  i d e n t i f i c a t i o n  and s e l e c t i o n  o f  s i t e s  a s  wel l  a s  s c h e d u l i n g  t h e  

s e s s i o n s  ( p l a c e  and t i m e ) .  As t h e  program was o r g a n i z e d  i n  d i f f e r e n t
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a g e n c i e s ,  i t s  i m p l e m e n ta t i o n  proved  to  be d i f f e r e n t  in  each  c y c l e .  The 

i d e n t i f i c a t i o n  and r e c r u i t m e n t  o f  p a r t i c i p a n t s  proved  t o  be more d i f f i ­

c u l t  i n  a more b u r e a u c r a t i z e d  o r g a n i z a t i o n  (Home A t t e n d a n t  Program) as  

opposed to  a communi ty -based  group  ( C h u rch ) .  The deve lo pm en t  o f  t h e  

program in  a community -based  g roup  f a c i l i t a t e d  r e c r u i t m e n t  and p a r t i c i ­

p a t i o n  b u t  a t  t h e  same t im e  a t t r a c t e d  more p a r t i c i p a n t s  who were  n o t  

c a r e g i v e r s  which b rough t  a d i f f e r e n t  f o c u s  t o  t h e  program.

F i f t y - e i g h t  p e r s o n s  p a r t i c i p a t e d  in  t h e  program a t  t h e  f o u r  

d i f f e r e n t  c y c l e s .  The p a r t i c i p a n t s  c o n s i s t e d  o f  c h i l d r e n ,  s p o u s e s ,  

g r a n d c h i l d r e n ,  s i b l i n g s ,  i n - l a w s ,  f r i e n d s  and n e ig h b o r s  o f  t h e  e l d e r l y  

(58%), and some e l d e r l y  p e o p le  (42%).  Some o f  t h e  p a r t i c i p a n t s  were 

in v o lv e d  in  p r o v id i n g  c a r e  t o  an e l d e r l y  p e r s o n  (58%) w h i l e  o t h e r s  were 

e i t h e r  a n t i c i p a t i n g  a c a r e g i v i n g  r o l e  i n  t h e  f u t u r e  o r  e l d e r l y  pe op le  

who o u t  o f  s e l f - i n t e r e s t  wanted t o  l e a r n  a b o u t  t h e i r  ag in g  p r o c e s s .  Over 

f i f t y  p e r c e n t  o f  t h e  p a r t i c i p a n t s  (57%) were 51 y e a r s  o l d  w i th  a c o n c en ­

t r a t i o n  in  t h e  a g e s  51 t o  70 (29%).  C lo se  t o  t h r e e - f o u r t h s  (72%) o f  t h e  

p a r t i c i p a n t s  were f e m a l e s .  S i x t y - f o u r  p e r c e n t  o f  them were born in  

P u e r t o  Rico .  The e d u c a t i o n a l  l e v e l  o f  t h e  p a r t i c i p a n t s  was in  g e n e r a l  

low,  ( o n ly  30% had co m p le te d  h igh  s c h o o l )  and t h e i r  annua l  income was 

a l s o  low ( a b o u t  55% had incomes below $ 1 0 , 0 0 0 ) .

Group p a r t i c i p a n t s  t h r o u g h o u t  t h e  c y c l e s  were e x p r e s s i v e  i n  t h e i r  

a c c o u n t s  o f  t h e  c a r e g i v i n g  e x p e r i e n c e ,  r e l a t i o n s h i p  w i t h  t h e  e l d e r l y  and 

p e r s o n a l  p r ob le m s .  Group i n t e r a c t i o n  and c o h e s i o n  f a c i l i t a t e d  e x p r e s s i o n  

o f  f e e l i n g s  and s h a r i n g  o f  prob lems among group  members . Major  common 

i s s u e s  e v o lv e d  i n  a l l  c y c l e s :  r e l a t i o n s h i p  t o  t h e  homeland,  g u i l t ,  i n s t i ­

t u t i o n a l i z a t i o n ,  f a m i l y  r e s p o n s i b i l i t i e s ,  communica t ion p r o b le m s ,  cop ing  

w i t h  t h e i r  ag in g  p r o c e s s ,  s e l f - h e l p  and m u t u a l - a i d  deve lo pm en t  and need
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f o r  i n d i v i d u a l  s e r v i c e s .

F i n a l  e v a l u a t i o n  o f  t h e  g roup  e x p e r i e n c e  by t h e  p a r t i c i p a n t s  

d e m o n s t r a t e d  t h a t  t h e  program was v a l u a b l e  i n  v a r i o u s  a s p e c t s :  i n f o r ­

m a t io n  o b t a i n e d  on s p e c i f i c  t o p i c s ,  u n d e r s t a n d i n g  t h e i r  own f e e l i n g s  

and t h o s e  o f  t h e  e l d e r l y  p e r s o n ,  g e t t i n g  r e a d y  f o r  t h e i r  own a g i n g ,  

s h a r i n g  and d i s c u s s i n g  prob lems w i th  o t h e r  group members and l e a r n i n g  

how t o  m e d i a t e  w i th  s e r v i c e  a g e n c i e s  on b e h a l f  o f  t h e  e l d e r l y  p e r s o n .

The n e x t  c h a p t e r  w i l l  p r e s e n t  c o n c l u s i o n s ,  i m p l i c a t i o n s  and 

recommendat ions  f o r  t h e  dev e lo p m en t  o f  c a r e g i v e r  g r o u p s .



CHAPTER VI

SUMMARY, CONCLUSIONS, RECOMMENDATIONS AND IMPLICATIONS 

The p r o j e c t  r e p o r t e d  h e re  has  f o c u s e d  on s t r e n g t h e n i n g  th e  

in fo r m a l  s u p p o r t  sys tem o f  t h e  H i s p a n ic  e l d e r l y  t h ro u g h  a g roup  program 

f o r  c a r e g i v e r s  and p o t e n t i a l  c a r e g i v e r s .  Development  o f  f o u r  c y c l e s  o f  

t h e  program w i t h  t h e  p a r t i c i p a t i o n  o f  f i f t y - e i g h t  r e l a t i v e s ,  f r i e n d s ,  

and n e ig h b o r s  o f  t h e  H i s p a n ic  e l d e r i y  has  p roduced  i m p o r t a n t  d a t a  on 

what  i s  becoming an a r e a  o f  i n t e r e s t  in  g e r o n t o l o g y :  t h e  need  t o  s u p p o r t  

and enhance  t h e  in fo rm a l  s u p p o r t  sys tem  o f  t h e  e l d e r l y .  T h i s  p r o j e c t  

has  r e p r e s e n t e d  an a t t e m p t  t o  b e t t e r  u n d e r s t a n d  t h e  c a r e g i v i n g  s i t u a t i o n  

o f  t h e  H i s p a n ic  p o p u l a t i o n :  what  i s  i n v o l v e d ,  what  a r e  t h e  common i s s u e s  

o f  t h e s e  c a r e g i v e r s ,  and how t o  d e s i g n  and d e v e lo p  programs t o  s e r v e  

them b e t t e r .  A l though  l i m i t e d  in  s c o p e ,  i t s  goa l  has  been to  c o n t r i b u t e  

t o  t h e  knowledge b a se  needed f o r  s e r v i c e  p r o v i d e r s  and p o l i c y  makers  i f  

t h e y  a r e  t o  i n t e r v e n e  a p p r o p r i a t e l y  in  t h e i r  a t t e m p t s  t o  s u p p o r t  H i s p a n ic  

f a m i l i e s  c a r i n g  f o r  an e l d e r l y  r e l a t i v e .

The " S t r e n g t h e n i n g  t h e  In fo rmal  S u p p o r t  System o f  t h e  H i s p a n ic  

E l d e r l y "  can  be c o n s i d e r e d  a s u c c e s s f u l  program in many r e s p e c t s .  Al­

though  t h e r e  were some im p l e m e n ta t i o n  prob lems which a f f e c t e d  t h e  p r o j e c t ,  

i t s  ou tcom e,  based  on t h e  p a r t i c i p a n t s '  e v a l u a t i o n  w a s - p o s i t i v e .  The 

p r o j e c t  p r o v id e d  v a l u a b l e  i n f o r m a t i o n  a b o u t  t h e  i n fo r m a l  s u p p o r t  sys tem 

o f  t h e  H i s p a n ic  e l d e r l y  and a b o u t  t h e  e l d e r l y  s e r v e d  by t h e  p r o j e c t .

One s im p le  o b j e c t i v e  has  been ,  namely,  a s e r v i c e  o f  b e n e f i t  t o

191
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H is p a n ic  r e l a t i v e s ,  f r i e n d s  and n e ig h b o r s  c a r i n g  f o r  an e l d e r l y  pe rson  

proved  o p e r a t i o n a l l y  f e a s i b l e .  Through t h i s  p r o j e c t  a model o f  s e r v i c e  

t o  s u p p o r t  and enhance  t h e  in fo rm a l  s u p p o r t  sys tem has been p roduced  

which may be u s e f u l  f o r  e x p a n s i o n  and r e p l i c a t i o n  o f  c a r e g i v e r  g roups  

w i t h  t h e  H i s p a n ic  p o p u l a t i o n .  While t h e  a b i l i t y  t o  g e n e r a l i z e  f rom t h e  

d a t a  i s  l i m i t e d ,  t h e  e x p l o r a t o r y  n a t u r e  o f  t h e  p r o j e c t  d o e s ,  however ,  

make i t  p o s s i b l e  t o  g e n e r a t e  some c o n c l u s i o n s  and recom mendat ions  u s e ­

f u l  f o r  p r a c t i t i o n e r s  in  t h e  f i e l d  o f  a g i n g .

The p r e m i s e s  documented  by t h e  p r o j e c t  a r e :

1. T h a t  a group  a p p ro a c h  i s  u s e f u l  in  s t r e n g t h e n i n g  t h e  c a p a b i ­

l i t y  o f  H i s p a n ic  i n d i v i d u a l s  t o  c a r e  f o r  an e l d e r l y  p e r s o n ;

2. T h a t  g roup  de ve lopm en t  among i n d i v i d u a l s  o f  H i s p a n ic  b a c k ­

ground,  w i t h  em phas i s  on t h e  m u t u a l - a i d / ' s e i f - h e l  p c o n c e p t ,  can be promoted ;

3. T h a t  such a p r o j e c t  can  i n v o l v e  an u n d e r s e r v e d  t a r g e t  p o p u l a ­

t i o n  o f  low -soc ioe conom ic  and H i s p a n ic  background;

4 .  T h a t  non -  agency c a r e g i v e r s  can be g iv e n  t r a i n i n g  and t h e y  

do assume a s i g n i f i c a n t  r o l e ,  a lo n g  w i th  a g e n c i e s ,  t o  improve th e  c a r e  

p r o v i d e d  t o  e l d e r l y  H i s p a n ic  i n d i v i d u a l s .

From r a t i n g s  o f  t h e  program p a r t i c i p a n t s ,  i t  was d e t e r m i n e d  t h a t  

t h e  f o l l o w i n g  o b j e c t i v e s  were met:

A. To i n c r e a s e  t h e  c a r e g i v e r s '  u n d e r s t a n d i n g  and knowledge o f  

t h e  a g in g  p r o c e s s ;

B. To i n c r e a s e  t h e  c a r e g i v e r s '  u n d e r s t a n d i n g  o f  t h e  em ot io na l  

r e a c t i o n s  and needs o f  t h e  o l d e r  p e r s o n ;

C. To d e v e lo p  a g r e a t e r  a w areness  and s e n s i t i v i t y  in  t h e  c a r e ­

g i v e r s '  r e s p o n s e s  t o  t h e  a g in g  p r o c e s s  o f  t h e i r  e l d e r l y  r e l a t i v e s  or  

f r i e n d s ;
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D. To expand t h e i r  knowledge o f  b e n e f i t s  and e n t i t l e m e n t s  and 

improve  a c c e s s  t o  community s u p p o r t s ;

E. To improve  d i a l o g u e  and d i s c u s s i o n  o f  a l t e r n a t i v e s  a v a i i a b l e  

t o  t h e m s e lv e s  and t h e  aged p e r s o n ;

F. To i n c r e a s e  t h e i r  e f f e c t i v e n e s s  in  a d d r e s s i n g  t h e  needs  o f  

t h e  e l d e r l y  by f a c i l i t a t i n g  t h e  deve lopm en t  o f  s u p p o r t  sys tem s  w i t h i n  

t h e  g ro u p .

SUMMARY OF MAJOR FINDINGS

1. Data i n d i c a t e  r a t h e r  c l e a r l y  t h e  e x i s t e n c e  o f  an in fo rm a l  

s u p p o r t  sys tem among t h e  H i s p a n i c  e l d e r l y .  T h i s  sys tem i s  composed o f  

r e l a t i v e s ,  f r i e n d s  and n e i g h b o r s .  The p r o j e c t  g i v e s  f u r t h e r  s u p p o r t  t o  

t h e  growing  body o f  e v i d e n c e  r e g a r d i n g  t h e  s a l i e n c e  o f  f a m i l y  s u p p o r t  t o  

t h e  e l d e r i y .  D a u g h t e r s ,  i n - l a w s ,  s i s t e r s ,  g r a n d c h i l d r e n ,  s p o u s e s ,  

f r i e n d s  and n e i g h b o r s  o f  t h e  H i s p a n ic  e l d e r l y  t a k e  p r im a ry  r e s p o n s i b i l i t y  

i n  t h e  c a r e g i v i n g  r o l e .  C h i l d r e n  r e p r e s e n t e d  o v e r  f i f t y  p e r c e n t  o f  t h e  

c a r e g i v i n g  p o p u l a t i o n  t h a t  p a r t i c i p a t e d  in  t h e  p r o j e c t .  D a ugh te r s  r e p r e ­

s e n t e d  46 p e r c e n t  and sons  r e p r e s e n t e d  15 p e r c e n t .  Most o f  t h e  p a r t i c i ­

p a n t s  were f em a le  (72%), m a r r i e d  (57%), f i f t y - o n e  y e a r s  o i d  and o v e r  (57%).

2.  The s tu d y  p o p u l a t i o n  comes from a p r e d o m i n a n t ly  low- income,  

n e a r - p o v e r t y  l e v e l  p o p u l a t i o n .  For  t h e  most  p a r t ,  c a r e g i v e r s  e a rn e d  

l e s s  than  $10 ,000  p e r  y e a r  (65%), w i t h  t h i r t y - t w o  p e r c e n t  e a r n i n g  l e s s  

t h a n  $5 ,0 0 0 .  Only f o r t y - f o u r  p e r c e n t  o f  t h e  c a r e g i v e r s  were working 

( f u l l  o r  p a r t - t i m e ) .  The r e s t  (56%) were unemployed,  r e t i r e d  o r  s t u d e n t s .

3.  The t y p i c a l  aged p e r s o n  r e c e i v i n g  c a r e  i s  l i k e l y  t o  be o v e r '

70 y e a r s  o l d  (64%), l i v i n g  w i t h  t h e  c a r e g i v e r  (47%), widow (38%),  and 

r e c e i v i n g  income from S o c i a l  S e c u r i t y  (39%) o r  Supplementa l  S e c u r i t y  

Income (39%).
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4. C a r e g iv i n g  a c t i v i t i e s  i n v o l v e  a v a r i e t y  o f  s e r v i c e s  r a n g i n g  

from em o t iona l  s u p p o r t ,  i n s t r u m e n t a l  a c t i v i t i e s  and f i n a n c i a l  a s s i s t a n c e  

t o  l i n k a g e  s e r v i c e s .  Emotional  s u p p o r t  emerges as  t h e  most  f r e q u e n t  

a c t i v i t y  pe r fo rmed  by t h e  c a r e g i v e r s  (91%)o I n s t r u m e n t a l  a c t i v i t i e s  

were pe r fo rm ed  by t h e  m a j o r i t y  o f  t h e  c a r e g i v e r s :  s hopp ing  (65%), meal 

p r e p a r a t i o n  (65%), l i g h t  h o u s e c l e a n i n g  (56%),  l a u n d r y  (44%), and p e r s o n a l  

hyg iene  (47%). F i n a n c i a l  a s s i s t a n c e  does  n o t  emerge a s  a f r e q u e n t  h e lp  

p r o v id e d  t o  t h e  e l d e r l y .  Over  f i f t y  p e r c e n t  (53%) o f  t h e  c a r e g i v e r s  

were i n v o lv e d  in  n e g o t i a t i n g  w i t h  t h e  fo rm a l  sys tem  on b e h a i f  o f  t h e

e l d e r l y .

5. P r o v i d i n g  e m o t io n a l  s u p p o r t  (25%) and p r o v i d i n g  p e r s o n a l  

c a r e  (25%) emerged as  t h e  m os t  f r e q u e n t  p rob lem s  m en t ioned  by t h e  c a r e ­

g i v e r s  in  t h e i r  c a r e g i v i n g  r o l e .  ■ I t  i s  s i g n i f i c a n t ,  however ,  t o  no te  

t h a t  more c a r e g i v e r s  e x p r e s s e d  l a c k  o f  c o n f l i c t  in  t h e i r  c a r e g i v i n g  

s i t u a t i o n  th a n  t h o s e  who r e p o r t e d  having  any c o n f l i c t .  I t  i s  i n t e r e s t i n g ,  

bu t  n o t  s u r p r i s i n g  among H i s p a n i c s ,  n o t  t o  t a l k  o p e n ly  a b o u t  t h e i r  c o n ­

f l i c t s  u n l e s s  an a tm o s p h e re  o f  t r u s t  i s  d e v e lo p e d .  T h i s  was t h e  c a s e  a t  

t h e  b e g in n i n g  o f  t h e  p rogram , where o n l y  a few c a r e g i v e r s  a d m i t t e d  in

t h e  i n i t i a l  i n t e r v i e w  t h a t  t h e r e  were p rob lem s  w h i l e  t a k i n g  c a r e  o f  t h e  

e l d e r l y  p e r s o n .  As t h e  g roup  d e v e lo p e d  a s e n s e  o f  c o h e s i v e n e s s ,  t h e  

c a r e g i v e r s  were more open t o  t a l k  a b o u t  t h e i r  c o n f l i c t s .

6 . I t  i s  n o t e w o r th y  t h a t  t h e  use  o f  fo rm al  s e r v i c e s  by t h e  

e l d e r l y  p o p u l a t i o n  o f  t h e  p r o j e c t  i s  low. The s e r v i c e s  t h a t  t h e  e l d e r l y  

pe rson  i s  r e c e i v i n g  a r e :  home a t t e n d a n t  (44%), t r a n s p o r t a t i o n  s e r v i c e s  

(47%), and v i s i t i n g  n u r s e  (50%). No in -dep . th  a n a l y s i s  was done t o  

e x p l o r e  t h i s  u n d e r u t i l i z a t i o n  o f  s e r v i c e s .  However,  i t  i s  i m p o r t a n t  t o  

m en t io n  t h a t  t h e  i n v o lv e m e n t  o f  t h e  i n fo rm a l  sys tem  r em a in s  h i g h ;  even
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when t h e  e l d e r l y  a r e  r e c e i v i n g  t h e s e  s e r v i c e s  f rom t h e  fo rm a l  o r g a n i z a ­

t i o n s .  For  example ,  t h e  p r e s e n c e  o f  a home a t t e n d a n t  does  n o t  e x c lu d e  

t h e  c a r e g i v e r s  i n v o lv e m e n t .  The s e r v i c e  most  f r e q u e n t l y  m en t io n e d  as 

needed by t h e  c a r e g i v e r s  were home a t t e n d a n t  s e r v i c e s .  I t  i s  c l e a r  

t h a t  t h e s e  c a r e g i v e r s  a r e  i m p o r t a n t  r e s o u r c e s  f o r  t h e  H i s p a n ic  e l d e r l y ,  

e s p e c i a l l y  when l a c k  o f  s e r v i c e s  f rom t h e  formal  sys tem p r e d o m i n a t e s .  

Through t h e  c a r e g i v e r s  a c o n s i d e r a b l e  number o f  l i n k i n g  and m e d i a t i n g  

f u n c t i o n s  a r e  c a r r i e d  o u t .

7 .  The p r o j e c t  was found  e f f e c t i v e  in. m ee t in g  t h e  needs  o f  t h e  

c a r e g i v e r s  i n  two b a s i c  a r e a s :  e d u c a t i o n a l  and em o t iona l  s u p p o r t .  The 

e d u c a t i o n a l  a s p e c t  was met t h r o u g h  e d u c a t i o n  on community r e s o u r c e s  and 

b e n e f i t s  and e n t i t l e m e n t s ,  prob lems and c o n d i t i o n s  r e l a t e d  to  t h e  a g in g  

p r o c e s s ,  common and c h r o n i c  i l l n e s s e s  in  o l d  a g e ,  s e n s o r y  l o s s e s  and 

communica t ion p ro b le m s ,  ways t o  improve s k i l l s  i n  p r o v i d i n g  c a r e  to  an 

e l d e r l y  p e r s o n ,  and s k i l l s  i n  m e d i a t i n g  w i t h  t h e  formal  sy s te m .  The 

i n f o r m a t i o n  p r o v id e d  t o  t h e  g roup  members r e g a r d i n g  t h e s e  s p e c i f i c  t o p i c s  

was an i m p o r t a n t  component  o f  t h e  g roup  p r o c e s s .  Through t h e  i n f o r m a t i o n  

r e c e i v e d ,  t h e  a p p r e h e n s i o n  and c o n c e r n  a b o u t  t h e  aged p e r s o n  were o v e r ­

come by t h e  c a r e g i v e r s .  Such i n f o r m a t i o n  p roved  n e c e s s a r y  t o  f a c i l i t a t e  

d e c i s i o n - m a k i n g  r e g a r d i n g  t h e  a v a i l a b i l i t y  and c h o i c e s  o f  s e r v i c e  p r o v i ­

d e r s .  P a r t i c i p a n t s  acknowledged t h e i r  l a c k  o f  i n f o r m a t i o n  a b o u t  s e r v i c e s  

a v a i l a b l e ,  w h i l e  some were h e s i t a n t  t o  a p p ly  f o r  s e r v i c e s  f o r  f e a r  o f  no t  

q u a l i f y i n g .  The m u t u a l - a i d / p e e r - s u p p o r t  a s p e c t  was met t h ro u g h  t h e  

s h a r i n g  o f  p rob lem s ,  e x p e r i e n c e s  and s o l u t i o n s ,  s o c i a l i z a t i o n ,  problems  

v e n t i l a t i o n  and s u p p o r t  f rom o t h e r s .

8 . The p r o j e c t  d e m o n s t r a t e d  t h a t  c a r e g i v e r s  a r e  more l i k e l y  t o  

be a t t r a c t e d  to  t h e  g roup  s e s s i o n s  and remain  i n  them i f  p ro v id e d  w i th
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c o n c r e t e  i n f o r m a t i o n  from t h e  o u t s e t .  One b a s i c  c h a r a c t e r i s t i c  o f  t h e  

g roup  p a r t i c i p a n t s  was t h e i r  in v o lv e m e n t  i n  t h e  program f o r  e d u c a t io n a l '  

r e a s o n s .  The most  f r e q u e n t l y  m en t ioned  r e a s o n  f o r  p a r t i c i p a t i n g  was t o  

l e a r n  a b o u t  c h r o n i c  i l l n e s s e s  and d i s a b i l i t i e s  in  o l d  age (53%),  f o l l o w e d  

by l e a r n i n g  a b o u t  community r e s o u r c e s  and b e n e f i t s  and e n t i t l e m e n t s  (48%). 

The m o t i v a t i o n  t o  i i s t e n  t o  o t h e r  p e o p l e  who a r e  p r o v i d i n g  c a r e  to  an 

e l d e r l y  p e r s o n  was m en t io ned  by 41% o f  t h e  p a r t i c i p a n t s .

9 .  A n a l y s i s  o f  e x p r e s s e d  s a t i s f a c t i o n -  by p a r t i c i p a n t s  r e v e a l s  

t h a t  a t  t h e  end o f  t h e  program t h e  p a r t i c i p a n t s  became aware o f  d i f f e r e n t  

community r e s o u r c e s  and f u r t h e r m o r e ,  t h a t  t h e  i n f o r m a t i o n  a b o u t  t h e  ag in g  

p r o c e s s  h e lpe d  them a l o t .  S i x t y - t h r e e  p e r c e n t  o f  t h e  p a r t i c i p a n t s  c o n ­

s i d e r e d  t h e  program h e l p f u l  in  t h e s e  a r e a s .  Over s e v e n t y - f i v e  p e r c e n t  o f  

t h e  g roup  p a r t i c i p a n t s  (77%) m en t ioned  t h a t  t h e y  had t h e  o p p o r t u n i t y  t o  

s h a r e  and d i s c u s s  t h e i r  p rob lem s  w i th  o t h e r  g roup  members and t h a t  group 

i n t e r a c t i o n  and s h a r i n g  was an i m p o r t a n t  a s p e c t  o f  t h e  group  program. 

S e v e n t y - f i v e  p e r c e n t  o f  t h e  members s t a t e d  t h a t  t h e y  r e c e i v e d  s u p p o r t  

f rom o t h e r  members. E v i d e n t l y  p e e r  s u p p o r t  was an i m p o r t a n t  a s p e c t  o f  

t h e  g roup  program. Through t h e  g roup  e x p e r i e n c e ,  t h e  p a r t i c i p a n t s  g a in e d  

p r a c t i c a l  knowledge t h a t  h e lpe d  them u n d e r s t a n d  t h e  a g ing  p r o c e s s ,  u n d e r ­

s t a n d  t h e i r  a g in g  r e l a t i v e s '  needs  a s  w e l l  a s  t h e i r  own f e e l i n g s  and 

a c t i o n s  toward  t h e s e  n e e d s .  In a d d i t i o n ,  t h e  g roup  p ro v id e d  an o p p o r t u ­

n i t y  f o r  t h e  p a r t i c i p a n t s  t o  e x p r e s s  t h e i r  s h a r e d  c o n c e r n s ,  t o  lo o k  f o r  

a l t e r n a t i v e s  i n  d e a l i n g  w i t h  t h e s e  c o n c e r n s ,  and to  l e a r n  o f  community 

r e s o u r c e s  a v a i l a b l e  t o  them.

10.  From t h e  r e c o r d  o f  p a r t i c i p a t i o n  and- e n r o l l m e n t  o f  t h o s e  

i n v o lv e d  in  t h e  program, i t  was d e m o n s t r a t e d  t h a t  t h e  assumed need f o r  

d e v e lo p i n g  a g roup  program t o  s t r e n g t h e n  t h e  in fo rm a l  s u p p o r t  sys tem o f
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t h e  H i s p a n ic  e l d e r l y  was c o r r e c t .  The f i n d i n g  t h a t  s e v e n t y - t h r e e  p e r ­

c e n t  o f  t h o s e  who r e g i s t e r e d  t o  p a r t i c i p a t e  in  t h e  program a t t e n d e d  a t  

l e a s t  f o u r  o f  t h e  s e s s i o n s ,  s u s t a i n s  t h i s  p o i n t .

POLICY, ORGANIZATIONAL AND DIRECT PRACTICE CONSIDERATIONS

The p r o j e c t ' s  f i n d i n g s  s u g g e s t  c o n s i d e r a t i o n s  i n  t h e  a r e a s  o f  

p u b l i c  p o l i c y ,  o r g a n i z a t i o n  and d i r e c t  p r a c t i c e .

P o l i c y  C o n s i d e r a t i o n s :

1.  F i l i a l  R e s p o n s i b i l i t y : The c o n t i n u e d  a d h e re n c e  to  t h e  v a lu e  

o f  f i l i a l  r e s p o n s i b i l i t y  i s  documented by t h e  p r o j e c t .  T h i s  f i n d i n g  i s  

c o n s i s t e n t  w i th  t h o s e  o f  Adams ( 1 9 6 8 ) ,  Brody (1979)  and Horowi tz  ( 1 9 8 2 ) ,  

where o b l i g a t i o n ,  love  and r e c i p r o c i t y  r e p r e s e n t  major  components  o f  t h e  

r e l a t i o n s h i p  between c h i l d r e n  and t h e i r  e l d e r l y  p a r e n t s .  One s e r i o u s  

r e s u l t  o f  t h i s  i s  t h a t  in  t h e  s i t u a t i o n  o f  t h e  H i s p a n ic  c a r e g i v i n g  popu­

l a t i o n ,  an e x c e s s  o f  f i l i a l  r e s p o n s i b i l i t y  can sometimes b lock  t h e  p e r ­

c e iv e d  need f o r  s e r v i c e s ,  a s  f o r  exam ple ,  t h e  need f o r  i n s t i t u t i o n a l  

c a r e .  The a d h e r e n c e  t o  t h e  v a l u e  o f  f i l i a l  r e s p o n s i b i l i t y  rem a ins  s t r o n g  

even where t h e r e  i s  a g e o g r a p h i c  d i s t a n c e  between c h i l d r e n  and p a r e n t s .  

The p r o j e c t  documents t h e  c a s e s  o f  s e v e r a l  d a u g h t e r s  who l e f t  homes, j o b s  

and f a m i l y  t o  be n e x t  t o  t h e i r  e l d e r l y  p a r e n t .  Moreove r ,  t h e s e  women 

e x p r e s s e d  no n e g a t i v e  f e e l i n g s  a b o u t  what  t h e y  were d o i n g .  Th i s  i s  p e r -  ' 

haps t h e  p u r e s t  example o f  " f a m i i i s m " ,  t h e  o e l i e f  t h a t  t h e  i n t e r e s t s  o f  

t h e  i n d i v i d u a l  a r e  s u D o r d in a t e  t o  t h o s e  o f  t h e  f a m i l y ,  t h a t  c h i l d r e n  

have an o b l i g a t i o n  to  be w i th  t h e i r  i l l  p a r e n t s  and t h a t  t n i s  r e s p o n s i -  

o i l i t y  i s  e qua l  t o  t h a t  o f  a p a r e n t  toward  h i s / h e r  s i c k  c h i l d .  F i n a l l y ,  

t h i s  n o t i o n  o f  ' " famii i sm"  p l a c e s  a g r e a t e r  em phas i s  on t h e  i n s t r u m e n t a l  

ano em o t iona l  a s p e c t s  o t  c a r e g i v i n g  t h a n  on f i n a n c i a l  o b l i g a t i o n s .
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2. D i s i n c e n t i v e  I s s u e : P r o j e c t  f i n d i n g s  s u s t a i n  t n e  n o t i o n  

t h a t  f a m i l i e s  do n o t  d i m i n i s h  o r  g i v e  up t n e i r  r e s p o n s i b i l i t i e s  when 

formal  s e r v i c e s  e x i s t .  Th i s  was shown most  c l e a r l y  by t h o s e  c a s e s  

where f a m i l i e s  had o b t a i n e d  a home a t t e n d a n t  o r  v i s i t i n g  n u r s e  f o r  

t h e i r  e l d e r l y  r e l a t i v e  and s t i l l  m a i n t a i n e d  t h e i r  f o rm e r  l e v e l  o f  

c a r e g i v i n g .  Tne d i s i n c e n t i v e  i s s u e  may become more s i g n i f i c a n t  however ,  

when and i f  t h e  r a t e  o f  u t i l i z a t i o n  o f  s e r v i c e s  by t h e  H i s p a n ic  e l d e r l y  

and t h e i r  f a m i l i e s  i n c r e a s e s .

3 .  E t h n i c i t y  and S o c i a l  S e r v i c e s : A l th o u g h ,  i n  compar ison  to  

t h e  g e n e r a l  p o p u l a t i o n ,  t h e  H i s p a n i c  e l d e r l y  a r e  more l i k e l y  to  have 

f u n c t i o n a l  c h i l d r e n  w i th  whom t h e y  i n t e r a c t  and from whom th e y  r e c e i v e

a g r e a t  and v a r i e d  amount o f  h e l p ,  i t  i s  c l e a r  t h a t  t h i s  e t h n i c a l  a t t r i ­

b u t e  i s  on t h e  wane. The p r o j e c t  f i n d i n g s  document  t h e  im pac t  o f  t h e  

dom inan t  c u l t u r e  on t h e  H i s p a n ic  e l d e r l y  who a r e  a f f e c t e d  by t h e  s t r a i n s  

o f  b r i d g i n g  t h e  two c u l t u r e s .  And g iv e n  t h a t  p h y s i c a l  c o n d i t i o n  o f  t h e  

p a r e n t s ,  and s o c io - e c o n o m ic  s t a t u s  a r e  t h e  b a s i c  and long  range  d e t e r ­

m i n a n t s  o f  a i d  from c h i l d r e n  t o  t h e i r  p a r e n t s ,  e t h n i c i t y  o v e r a l l  w i l l  

d i m i n i s h  i n  im p o r ta n c e  as  an i n d e p e n d e n t  s i g n i f i c a n t  p r e d i c t o r  o f  i n f o r ­

mal s u p p o r t s .

Yet w h i l e  i t  r em a ins  s i g n i f i c a n t ,  e t h n i c i t y  can be a d o u b l e -  

edged  sword .  S u p e r f i c i a l  a s s u m p t io n s  a b o u t  H i s p a n ic  e t h n i c i t y  have r e ­

s u l t e d  i n  b u i l t - i n  f a i l u r e s  i n  t h e  s y s te m .  For exam ple ,  t h e  n o t i o n  t h a t  

t h e  H i s p a n ic  f a m i ly  t a k e s  c a r e  o f  i t s  own has impeded s e r v i c e  p r o v i d e r s  

f rom d i s s e m i n a t i n g  i n f o r m a t i o n  c o n c e r n i n g  i n s t i t u t i o n a l i z a t i o n .  As a 

r e s u l t ,  t h e  needs  o f  t h e  H i s p a n ic  e l d e r l y  a r e  n o t  be in g  met .  On t h e  

o t h e r  ha nd ,  i g n o r a n c e  a n d / o r  d i s r e g a r d  f o r  H i s p a n ic  e t h n i c i t y  have a l s o  

r e s u l t e d  in  f la wed  p o l i c y  de v e lo p m en t .  For  example,  t h e  e x c l u s i o n  o f
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P u e r t o  Rico from SSI and M ed ica id  payments  has f o r c e d  many P u e r to  Rican 

e l d e r l y  t o  m i g r a t e  f rom t h e  i s l a n d  in  o r d e r  t o  r e c e i v e  t h e s e  b e n e f i t s .  

S i m i l a r l y ,  t h e  p o l i c y  o f  pay ing  lower  SSI b e n e f i t s  t o  t h o s e  who l i v e  in 

s h a re d  h o u s e h o l d s ,  p e n a l i z e s  H i s p a n i c s .

4 .  P r e v e n t i o n  I s s u e : One o f  t h e  most  s i g n i f i c a n t  a s p e c t s  o f  

t h e  p r o j e c t  was i t s  d o c u m e n ta t io n  o f  t h e  s t r o n g  c om m un i ta r i an  p r im a ry  

g roup  t r a d i t i o n  among H i s p a n i c s ,  e s p e c i a l l y  as  i t  r e l a t e s  to  t h e  c a r e  o f  

t h e  e l d e r l y .  P u b l i c  p o l i c y  d e v e l o p e r s  f o c u s i n g  on p r e v e n t i v e  c a r e g i v i n g  

s h o u ld  make c h u r c h e s  and s i m i l a r  community o r i e n t e d  and in fo r m a l  i n s t i ­

t u t i o n s  t h e  t a r g e t  o f  t h e i r  p rograms.

O r g a n i z a t i o n a l  C o n s i d e r a t i o n s :

1. The p r o j e c t  f i n d i n g s  d e m o n s t r a t e  t h a t  i n t e r m e d i a r y  s t r u c t u r e s  

a r e  u s e f u l  v e h i c l e s  f o r  d e v e l o p i n g  m u t u a l - a i d / s e l f - h e l p  g r o u p s .  Such 

s t r u c t u r e s  t a k e  a d v a n ta g e  o f  t h e  l a t e n t  s t r e n g t h s  o f  t h e  H is p a n ic  f a m i l y .  

For  exam p le ,  t h e  e f f e c t i v e n e s s  o f  H i s p a n ic  community c h u r c h e s  in  r e a c h i n g  

p r im a ry  g ro u p s  i s  due t o  t h e  r e l i a n c e  o f  t h e  e l d e r l y  on f r i e n d s  and 

n e ig h b o r s  t o  p r o v i d e  c a r e ,  which i n  t u r n  i s  a r e s u l t  o f  t h e  b e l i e f  t h a t  

such c a r e  i s  a community r e s p o n s i b i l i t y .  The use  o f  i n t e r m e d i a r y  s t r u c ­

t u r e s  a s  v e h i c l e s  f o r  d e v e l o p i n g  m u t u a l - a i d / s e l f - h e l p  g roups  i s  an 

app roa c h  t h a t  v a r i e s  c o n s i d e r a b l y  from t h o s e  which l i m i t  t h e  use  o f  t h e s e  

s t r u c t u r e s  t o  t h e  r e c r u i t m e n t  o f  v o l u n t e e r s  a n d / o r  t h e  a s s i s t a n c e  o f  

n a t u r a l  s u p p o r t s .

2 . Ba lance  o f  Shared  F u n c t i o n s : The t h e o r y  o f  Shared  F u n c t io n s  

(L i tw a k :1 9 6 5 )  p r o v i d e s  a u s e f u l  t h e o r e t i c a l  a p p ro a c h  f o r  l o o k in g  a t  t h e  

r e l a t i o n s h i p  between t h e  f a m i l y  and t h e  formal  s e r v i c e  ne twork in  t h e  

c a r e  o f  t h e  H i s p a n ic  a g e d .  E x p l i c i t  i n  t h i s  c o n c e p t i o n  i s  t h e  p r o p o s i ­

t i o n  t h a t  b o th  p r im a ry  g roups  and formal  o r g a n i z a t i o n s  a r e  p a r t n e r s  i n
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t h e  c a r e  o f  t h e  e l d e r l y .  The p r o j e c t  documents  f a m i l i e s  p e r f o r m i n g  

t a s k s  which were i n d i c a t i v e  o f  s h a re d  f u n c t i o n s .  S t r u c t u r a l l y ,  t h e s e  

f a m i l i e s  r e p r e s e n t  t h e  e x t e n d e d  f a m i l y  t y p e  and r e s e a r c h  has shown 

t h a t  f a m i l i e s  o f  t h i s  t y p e  a r e  more a b l e  t o  s h a r e  in  t h e  c a r e  o f  t h e i r  

aged members.

The t h e o r y  o f  s h a re d  f u n c t i o n s  does  n o t  o b s c u r e  t h e  f a c t  t h a t  

fo rmal  o r g a n i z a t i o n s  d i f f e r  f rom p r im a ry  g ro u p s  i n  i m p o r t a n t  f u n c t i o n s  

and s t r u c t u r a l  a t t r i b u t e s .  Moreover ,  i t  i s  t h e s e  a t t r i b u t e s  which make 

t h e  formal  o r g a n i z a t i o n  more e f f i c i e n t  in  t h e  pe r f o r m a n c e  o f  some t a s k s ,  

and t h e  p r im a ry  g r o u p s  a more c o n g e n ia l  e n v i r o n m e n t  f o r  o t h e r s .  The 

p r o j e c t  f i n d i n g s  p r o v id e  s t r o n g  e v i d e n c e  in  s u p p o r t  o f  t h e  a s s i g n m e n t  

t o  t h e  p r im a ry  g roup  ( f a m i l y ,  c h u rc h )  o f  t a s k s  which a r e  p e r s o n a l l y  

v a lu e d  and s a n c t i o n e d  and which a r e  d e s i g n e d  t o  p r o v i d e  f o r  t h e  o ld  

p e r s o n  a t  a l e v e l  above  t h a t  which m ee t s  t h e  s o c i a l l y  s a n c t i o n e d  minimal  

and un i fo rm  l e v e l .

The a n a l y s i s  o f  t h e  a t t r i b u t e s  o f  p r im a ry  g roups  and formal  o r g a ­

n i z a t i o n s  y i e l d s  an a s s e s s m e n t  o f  t h e i r  c o m p a r a t i v e  c a p a c i t i e s  t o  p e r fo rm  

c e r t a i n  t a s k s  i n  maximal f a s h i o n .  L o g i c a l l y ,  a l l o c a t i o n  o f  t a s k s  r e q u i r e d  

f o r  t h e  p r o v i s i o n  o f  c a r e  t o  t h e  d e p e n d e n t  o ld  p e r s o n  s h o u ld  be a r e a s o n ­

a b l y  s t r a i g h t  f o rw ard  e x e r c i s e .  The fo rm al  o r g a n i z a t i o n  has  no s u b s t a n ­

t i a l  a d v a n ta g e  ov e r  t h e  p r im a ry  group when e x p e r t i s e  and p r o f e s s i o n a l  

knowledge a r e  n o t  r e q u i r e d  o r  o f  l i m i t e d  v a l u e ,  in  t h e  c a s e  o f  H is p a n ic  

f a m i l i e s ,  t h e  p r o j e c t  d e m o n s t r a t e s  t h a t  f a m i l i e s  do need b u r e a u c r a c i e s  

f o r  s e r v i c e s ,  t h a t  t h e y  a r e  n o t  r e a l l y  i s o l a t e d ,  b u t  t h a t  t h e y  a r e  n o t  

be ing  a pp roa c he d  by b u r e a u c r a c i e s  in  t h e  r i g h t  way ( f o r  example,  t h e  

p r o p e r  l a n g u a g e — S p a n i s h ) . In a d d i t i o n ,  t h e  f a c t  t h a t  t h e s e  f a m i l i e s  

r e c e i v e  a l o t  o f  s u p p o r t  f rom t h e  c h u r c h e s ,  p r e d i s p o s e s  H i s p a n ic s  t o  r e l y
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more on t h e s e  t y p e s  o f  p r im a ry  g roups  and t o  m in im ize  t h e i r  use o f  

fo rm al  r e s o u r c e s .

A ccep tance  o f  t h e  a s s u m p t io n  o f  s h a r e d  f u n c t i o n s  r e q u i r e d  t h a t  

ways be d e v e lo p e d  which f a c i l i t a t e  t h e  c o o r d i n a t i o n  o f  t h e  e f f o r t s  o f  

t h e  p r im a ry  g ro u p s  and fo rm al  o r g a n i z a t i o n s  in  t h e  f u l f i l l m e n t  o f  t h e  

f u n c t i o n s  f o r  which t h e y  s h a r e  r e s p o n s i b i l i t y .  The f i n d i n g s  o f  t h e  

p r o j e c t  i n d i c a t e  t h a t  an i n c r e a s e  i n  t h e  s h a r i n g  o f  f u n c t i o n s  can be 

a c h i e v e d  th ro u g h  t h e  e d u c a t i o n  o f  p r im a ry  c a r e g i v e r s .

D i r e c t  P r a c t i c e  C o n s i d e r a t i o n s :

1. Programming C o n s i d e r a t i o n s : In a d d i t i o n  t o  d e m o n s t r a t i n g  th e  

e f f e c t i v e n e s s  o f  group s e r v i c e ,  t h e  p r o j e c t  p o i n t s  o u t  t h e  need f o r  s u p ­

p o r t i v e  i n d i v i d u a l  s e r v i c e s  to  supp lem en t  g roup  p rogram s.  The s p e c i f i c  

a r e a s  t o  be a d d r e s s e d  th r o u g h  t h e  i n d i v i d u a l  a s s i s t a n c e  a r e  b e n e f i t s ,  

e n t i t l e m e n t s ,  c o u n s e l i n g  and m e d i a t i o n  w i th  t h e  fo rmal  s u p p o r t  sy s te m .

As a r e s u l t  o f  t h e  d i v e r s i t y  w i t h i n  c a r e g i v i n g  s i t u a t i o n s ,  i t  i s  

n e c e s s a r y  to  i d e n t i f y  a s p e c i f i c  t a r g e t  p o p u l a t i o n  f o r  o u t r e a c h  p u r p o s e s  

and program de v e lo p m en t .  F a c t o r s  t o  be t a k e n  i n t o  c o n s i d e r a t i o n  f o r  

g roup  c o m p o s i t i o n  a r e :  f a c t o r s  r e l a t e d  t o  t h e  o l d e r  p e r son  r e c e i v i n g  

c a r e ,  e . g . ,  p h y s i c a l  and menta l  d e t e r i o r a t i o n ,  r e s i d e n c e  in  t h e  home o f  

t h e  c a r e g i v e r  o r  a l o n e ;  f a c t o r s  r e l a t e d  t o  t h e  c a r e g i v e r ,  e . g . ,  r e l a t i o n ­

s h i p  t o  t h e  o l d e r  p e r s o n ,  dem ograph ic  c h a r a c t e r i s t i c s  and s i z e  o f  t h e  

c a r i n g  ne tw ork ;  i n c l u s i o n  o f  one o r  s e v e r a l  members o f  t h e  c a r i n g  ne tw o rk ;  

and i n c l u s i o n  o f  t h e  o l d e r  p e r s o n ( s )  o f  c o n c e rn  t o  t h e  g ro u p .

P e r s o n a l i z e d  o u t r e a c h  and c l a r i t y  o f  o u t r e a c h  m a t e r i a l s  a r e  im­

p o r t a n t  as  t h e r e  i s  a t e n d e n c y  to  m i s i n t e r p r e t  t h e  program a s  be in g  f o r  

t h e  aged r a t h e r  th&n f o r  t h e  r e l a t i v e s  o f  t h e  a g e d .  An e f f e c t i v e  o u t ­

r e a c h  t e c h n i q u e  i s  t h e  u se  o f  t h e  o l d e r  pe r son  o f  c o n c e r n  a s  t h e  r e c r u i t e r .
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And f i n a l l y ,  because  among H i s p a n i c s ,  c a r e  o f  t h e  aged i s  p e r c e i v e d  as  

a community c o n c e r n ,  o u t r e a c h  needs  t o  f o c u s  n o t  on ly  on r e l a t i v e s ,  bu t  

on f r i e n d s ,  n e i g h b o r s  and o t h e r s  i n  t h e  community.

2.  L ea rn ing  P r i n c i p l e s : The e d u c a t i o n a l - l e a r n i n g  component  o f  

t h e  p r o j e c t  d e m o n s t r a t e s  t h a t  c a r e  s hou ld  be t a k e n  to  i n s u r e  t h a t  t h e  

a tm osphe re  o f  f reedom,  s t i m u l u s ,  s e l f - c o n f i d e n c e  and s e l f - d i s c i p l i n e  

n e c e s s a r y  f o r  l e a r n i n g ,  i s  p r e s e n t  t h r o u g h o u t  the- program. In o r d e r  to  

do t h i s ,  t h e  f o l l o w i n g  p roved  e s s e n t i a l  f o u n d a t i o n s  f o r  t h e  l e a r n i n g -  

t e a c h i n g  component o f  t h e  p r o j e c t :

- - R e l e v a n c y :  The a d u l t  c a r e g i v e r  a t t e n d s  a group  program 

because  t h e  s u b j e c t  i s  p a r t  o f  h i s / h e r  l i f e .  S in c e  t h e r e  

i s  r e l e v a n c e ,  t h e r e  i s  engagement .

- - - R e l a t i o n s h i p :  The a d u l t  c a r e g i v e r  r e l a t e s  t h e  l e a r n i n g  

to  h i s / h e r  e x p e r i e n c e .

— R e s p o n s i b i l i t y :  Once t h e  a d u l t  c a r e g i v e r  e n t e r s  t h e  

l e a r n i n g  s i t u a t i o n ,  h e / s h e  assumes  an o b l i g a t i o n  t o  t h e  

s u b j e c t  o f  s t u d y ,  e i t h e r  a t  an i n t e l l e c t u a l  o r  p r a c t i c a l  

l e v e l  o r  b o t h .

— Andragogy:  The p r o j e c t ' s  f i n d i n g s  s u s t a i n  t h e  r e l e v a n c y  

o f  t h i s  t h e o r y  o f  a d u l t  e d u c a t i o n  t o  c a r e g i v e r  programs.

I t s  r e l e v a n c y  c o n s i s t s ,  f i r s t ,  i n  t h a t  i t  r e c o g n i z e s  t h e  

s e l f - c o n c e p t  o f  an a d u l t  l e a r n e r  a s  a m a tu re  p e r s o n ,  whose 

s e l f - c o n c e p t  becomes l e s s  t h a t  o f  a d e p e n d en t  p e r son  and 

more t h a t  o f  a s e l f - d i r e c t e d  i n d i v i d u a l .  Second,  i t  c o n s i ­

d e r s  t h e  a d u l t  l e a r n e r ' s  l i f e  e x p e r i e n c e  as  hugh,  v a r i e d  

and v a l u a b l e  t o  t h e  l e a r n i n g  p r o c e s s  ( e . g . ,  c a s e  i l l u s t r a ­

t i o n s ,  r o l e - p l a y i n g  and s i m u l a t i o n  e x e r c i s e s  a r e  r e l i e d  on
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h e a v i l y ) .  T h i r d ,  i t  v iews  t h e  a d u l t  l e a r n e r  as  having  

a r e c i p r o c a l  r e l a t i o n s h i p  w i th  t h e  i n s t r u c t o r  and o t h e r  

l e a r n e r s  and t h u s ,  t a k e s  i n t o  c o n s i d e r a t i o n  t h e  l e a r n e r ' s  

f e e l i n g s  r e g a r d i n g  t h e  c o n t e n t  and p r o c e s s  o f  l e a r n i n g .

3. H i s p a n ic  I s s u e s : S e ve ra l  p rogram matic  c o n s i d e r a t i o n s  r e g a r ­

d ing  H i s p a n i c s  a r e  r a i s e d  by t h e  p r o j e c t .

a)  Language u se  i s  c r i t i c a l  to  t h e  d e s i g n  and im p l e m e n ta t i o n  o f  c a r e g i ­

v e r  programs f o r  H i s p a n i c s .  The use  o f  S p a n i sh  as  t h e  main l anguage  is  

d e m o n s t r a t e d  by t h e  f i n d i n g  t h a t  second and t h i r d  g e n e r a t i o n  P u e r to  Ricans 

who p a r t i c i p a t e d  in  t h e  p r o j e c t ,  e x p r e s s e d  a p r e f e r e n c e  f o r  Span i sh  in  

v e r b a l  and w r i t t e n  comm unica t io n .  At t h e  same t i m e ,  t h e  i n a b i l i t y  o f  

many p a r t i c i p a n t s  to  r e a d  a n d / o r  speak E n g l i s h  hampered t h e  d i s s e m i n a t i o n  

o f  i n f o r m a t i o n  a b o u t  s o c i a l  s e r v i c e s .

b) The deve lopm en t  o f  t h e  program e v i d e n c e s  t h e  e x i s t e n c e  o f  c e r t a i n  com­

mon i s s u e s  i n  f a m i l y  c a r e g i v i n g  by H i s p a n ic s  which have i m p l i c a t i o n s  f o r  

t h e  deve lopm ent  and c o n t e n t  o f  s i m i l a r  programs:

-  The s i g n i f i c a n t  r o l e  t h a t  t h e  r e l a t i o n s h i p  w i th  t h e  homeland 

p l a y s  f o r  both t h e  e l d e r l y  and t h e  f a m i l y ;

-  E x p r e s s i o n s  and f e e l i n g s  o f  g u i l t  and h o p e l e s s n e s s  a m p l i f i e d  

by t h e  s t r e s s  o f  t h e  c a r e g i v i n g  r o l e ;

-  Communication prob lems between members o f  d i f f e r e n t  g e n e r a t i o n s  

in  the  c a r e g i v i n g  u n i t ;

-  I n c r e a s e d  f e a r  o f  t h e  i n d i v i d u a l  ag ing  p r o c e s s  as  a r e s u l t  

o f  t h e  c a r e g i v i n g  e x p e r i e n c e ;

-  l a c k  o f  t r u s t  f o r  t h e  formal  s e r v i c e  p r o v i d e r ,  p a r t i c u l a r l y  

f e a r  t h a t  t h e  e l d e r l y  r e l a t i v e  w i l l  n o t  be u n d e r s t o o d  o r  

t h a t  s e r v i c e s  w i l l  n o t  be p ro v id e d  p r o p e r l y ;
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-  U n f a v o ra b le  a t t i t u d e s  toward  i n s t i t u t i o n a l i z a t i o n  o f  

e l d e r l y  members o f  t h e  f a m i l y ;

-  Need f o r  i n d i v i d u a l  s e r v i c e s  t o  supp le m e n t  t h e  g roup  

program.

c )  The i n c o r p o r a t i o n  o f  e d u c a t i o n  and t r a i n i n g  m a t e r i a l s  f o r  H i s p a n ic  

c a r e g i v e r  g roups  s hou ld  f o c u s  on h e lp i n g  t h e  f a m i l i e s  in  t h e i r  r o l e s  

a s  c a r e g i v e r s  and m e d i a t o r s  o f  s e r v i c e s .  S p e c i f i c  t o p i c s  s h ou ld  i n ­

c l u d e  c h r o n i c  i l l n e s s e s ,  t h e  ag ing  p r o c e s s ,  community r e s o u r c e s ,  bene­

f i t s  and e n t i t l e m e n t s ,  communica t ion p rob le m s ,  and em o t iona l  r e a c t i o n s  

t o  t h e  c a r e g i v i n g  r o l e .

CONCLUSIONS

As t h e  p r o j e c t  e v o lv e d  and t h e  need t o  d e v e lo p  t h e  program in  

d i f f e r e n t  s e t t i n g s  was d e m o n s t r a t e d ,  i t  broadened  i t s  emphas i s  beyond 

t h e  n a t u r a l  s u p p o r t s  a p p ro a c h  t o  i n c l u d e  much more i n t e n s i v e  work on 

m u t u a l - a i d  and s e l f - h e l p  w i t h  t h e  H i s p a n ic  e l d e r l y  t h e m s e l v e s .  Some 

o b s e r v a t i o n s  on t h e  p r o j e c t ' s  r e s u l t s  a r e  p r e s e n t e d :

F i r s t ,  i t  i s  d i f f i c u l t  t o  o r g a n i z e  g roups  t h r o u g h  fo rm al  a g e n ­

c i e s  be c ause  o f  t h e i r  b u r e a u c r a t i c  b o t t l e n e c k s .  Working t h ro u g h  formal  

a g e n c i e s  means working w i th  s t a f f  members and th ro u g h  w r i t t e n  r e c o r d s ,  

a s  was done w i th  two o f  t h e  p r o j e c t  s i t e s .  Churches and more community-  

o r i e n t e d  o r g a n i z a t i o n s  have p roved  v e ry  e f f e c t i v e  a s  v e h i c l e s  f o r  r e a c h ­

ing p r im a ry  g roups  i n  t h e  H i s p a n ic  community,  s i n c e  t h e  e l d e r l y  r e l y  

more on n e ig h b o r s  o r  f r i e n d s  and a r e  accus tomed  t o  p r im a ry  g roups  and 

community -based  o r g a n i z a t i o n s .  The H i s p a n ic  community t e n d s  t o  u s e  t h e  

Church and t o  p r e f e r  o n e - t o - o n e  h e l p ,  r o o t e d  in  t h e  f a m i l y  and in  t h e  

im p o r ta n c e  o f  v i s i t i n g .  On t h e  o t h e r  hand,  i t  has  p roved  n e c e s s a r y  to  

use  c e r t a i n  fo rm al  a g e n c i e s — f o r  exam ple ,  home a t t e n d a n t  a g e n c i e s — in
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o r d e r  t o  r e a c h  t h e  most  s i c k  e l d e r l y .  Th i s  does n o t  n e c e s s a r i l y  mean 

t h a t  a l a r g e  number o f  c a r e g i v e r s  w i l l  be found  th r o u g h  t h i s  means,  

s i n c e  u s u a l l y  t h e  e l d e r l y  H i s p a n ic  u s e s  a home a t t e n d a n t  a s  a l a s t  

r e s o r t ,  when t h e r e  i s  l a c k  o f  f a m i l y  s u p p o r t .

Second,  t h e  s e l f - h e l p  model u t i l i z e d  i n  t h e  p r o j e c t  r e p r e s e n t s  

an i m p o r t a n t  use  o f  m e d i a t i n g  s t r u c t u r e s  as  a m a t r i x  f o r  t h e  o r g a n i z a ­

t i o n  o f  s e l f - h e l p  e f f o r t s — a d i f f e r e n t  t h r u s t  f rom u s in g  such s t r u c t u r e s  

f o r  r e c r u i t i n g  v o l u n t e e r s  o r  f o r  a s s i s t i n g  n a t u r a l  s u p p o r t  g r o u p s .  The 

s e l f - h e l p  app roa c h  r e p r e s e n t s  an a t t e m p t  to  t a k e  s p e c i a l  a d v a n ta g e  o f  

t h e  l a t e n t  s t r e n g t h s  o f  t h e  H i s p a n ic  f a m i l y .  The p r o j e c t  a l s o  proved 

t h e  need to  d e v e lo p  s e l f - h e l p  g roups  w i th  s e n i o r s  s i n c e  t h e y  can a l s o  

b e n e f i t  f rom t h e  i n f o r m a t i o n  p ro v id e d  to  t h e  c a r e g i v e r s .

O the r  c o n c l u s i o n s  d e r i v e d  from t h e  p r o j e c t  a r e :

1.  The f i n d i n g s  t h a t  a range  o f  r e l a t i v e s ,  f r i e n d s  and n e ig h b o r s  

o f  v a r i o u s  age g roups  a r e  i n v o lv e d  in  p r o v i d i n g  c a r e  t o  an e l d e r l y  H i s ­

p a n i c  s u g g e s t  t h e  need f o r  t h e  i n c l u s i o n  o f  younger  k in  and f r i e n d s  i n  

c a r e g i v e r  programs  t o  e n a b l e  them t o  s h a r e  t h e  c a r e g i v i n g  li-nks wi th  

more u n d e r s t a n d i n g .  The r a n g e  o f  a g e s  and d i v e r s i t y  o f  r e l a t i o n s h i p s  

a l s o  s u g g e s t s  t h a t  such d i v e r s i t y  shou ld  be a n t i c i p a t e d  i n  p l a n n i n g  

c a r e g i v e r  programs f o r  H i s p a n i c s .

2.  F u t u re  programs s h ou ld  a l s o  be p lanned  t a k i n g  i n t o  c o n s i d e r ­

a t i o n  t h e  needs o f  a l a r g e  f e m a le  c a r e g i v e r  c o h o r t .  The f i n d i n g s  t h a t  

f e m a le s  a r e  t h e  p r e dom inan t  c a r e g i v e r  f i g u r e  i n  t h e  H i s p a n ic  community 

s u p p o r t s  t h i s .

3 .  Because t h e  r o l e  o f  c a r e g i v i n g  i s  s t r e s s f u l  and e m o t i o n a l l y  

demanding in  many p h a s e s ,  t h i s  p r o j e c t  d e m o n s t r a t e d  t h e  need f o r  e d u c a t i n g  

and t r a i n i n g  t h i s  p o p u l a t i o n  t o  s u s t a i n  and enhance  t h e i r  c a p a b i l i t i e s .
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T r a i n i n g  in  t h i s  c o n t e x t  r e f e r s  t o  p r o v i d i n g  i n f o r m a t i o n  and s u p p o r t  

t o  t h e  c a r e g i v e r ,  a s s i s t i n g  them in  t h e i r  n a t u r a l  f a m i l i a r  e n v i ronm en t  

and r e d u c i n g  a n x i e t i e s  t h r o u g h  a p e e r - s u p p o r t  a p p ro a c h .

4 .  The group e x p e r i e n c e  w i th  r e l a t i v e s ,  f r i e n d s  and n e ig h b o r s  

o f  t h e  H i s p a n ic  e l d e r l y  s u p p o r t s  t h e  view t h a t  t h i s  p o p u l a t i o n  does 

s h a r e  s i m i l a r  e x p e r i e n c e s  in  t h e  c a r e g i v i n g  r o l e  and t h a t  t h e y  need 

s u p p o r t  in  do ing  i t .  The g roup  p r o c e s s  a c t e d  a s  a means o f  s u p p o r t i n g  

and s t r e n g t h e n i n g  t h e i r  a c t i v i t i e s .  Based on t h e  e x p e r i e n c e ,  some 

m a j o r  needs  o f  i n fo rm a l  s u p p o r t  ne tw orks  were i d e n t i f i e d  and s e r v i c e s  

t h a t  can s t r e n g t h e n  them:

a .  knowledge and a c c e s s  t o  community r e s o u r c e s ,  b e n e f i t s  and 
e n t i t l e m e n t s ;

b.  i n f o r m a t i o n  a b o u t  s p e c i f i c  c o n d i t i o n s  i n  o l d  age and s k i l l s  
r e l a t e d  t o  t h e i r  management;

c .  em ot io na l  s u p p o r t  t o  cope w i th  t h e  s t r e s s  c r e a t e d  by t h e  
c a r e g i v i n g  s i t u a t i o n ;  and,

d. home c a r e  and r e s p i t e  c a r e .

5 .  Ano the r  m a jo r  c o n c l u s i o n  d e r i v e d  from t h e  f i n d i n g s  i s  t h e  

n a t u r a l  p r o g r e s s i o n  o f  t h e  c a r e g i v e r  from t h e  i n i t i a l  engagement  in  t h e  

program t o  o b t a i n  c o n c r e t e  i n f o r m a t i o n  a b o u t  s e r v i c e s  and s p e c i f i c  con­

d i t i o n s ,  t o  t h e  u se  o f  pe e r  s u p p o r t  and engagement  i n  s e l f - h e l p  a c t i v i ­

t i e s .  During t h e  p r o c e s s  o f  o b t a i n i n g  t h e  i n f o r m a t i o n ,  p a r t i c i p a n t s  

sh a re d  i n f o r m a t i o n  c o n c e r n in g  t h e i r  own c a r e g i v i n g  e x p e r i e n c e s ,  t h e i r  

p rob lems and f e e l i n g s .  T h i s  r e s u l t e d  i n  t h e  deve lo pm en t  o f  p e e r  s u p p o r t  

and mutual  a i d .

6 . The group program a l s o  f i l l e d  an i m p o r t a n t  menta l  h e a l t h  

p r e v e n t i v e  f u n c t i o n .  The i n f o r m a t i o n  p r o v id e d  c o n c e r n in g  t h e  ag ing  p r o ­

c e s s  l e d  t o  g r e a t e r  u n d e r s t a n d i n g  o f  t h e  em o t io n a l  and p h y s i c a l  a s p e c t s  

o f  ag ing  and a l low e d  t h e  p a r t i c i p a n t s  t o  examine t h e i r  own a t t i t u d e s
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t o w a rd s  a g i n g ,  n o t  o n ly  o f  t h e i r  a g in g  r e l a t i v e s  o r  f r i e n d s ,  b u t  o f  

t h e m s e l v e s .

7 .  P ro b a b ly  one o f  t h e  mos t  i m p o r t a n t  outcomes o f  t h e  e x p e r ­

i e n c e  was t h a t  members a p p e a r e d  to  f u n c t i o n  b e t t e r  and t h a t  th e y  

r e p o r t e d  t h a t  t h e y  had a b e t t e r  u n d e r s t a n d i n g  o f  t h e i r  s i t u a t i o n  and 

had found some r e l i e f  in  s h a r i n g  w i th  o t h e r s .  The g roup  approach  

p r o v id e d  an o p p o r t u n i t y  f o r  t h e  p a r t i c i p a n t s  t o  s h a r e  t h e i r  c o n c e r n s ,  

t h e i r  needs and come to  t e rm s  w i th  some o f  t h e i r  u n r e s o l v e d  c o n f l i c t s .  

T h i s  p r o c e s s  i s  enhanced  t h r o u g h  a mutual  s h a r i n g  and bond o f  t r u s t  

between members who a r e  " i n  t h e  same b o a t " .  The p e e r  s u p p o r t  g a ine d  

th r o u g h  g roup  p a r t i c i p a t i o n  i s  o f  v a l u e  and s e l f - h e l p  g roups  o f  c a r e ­

g i v e r s .  can be formed t o  a l l o w  t h i s  s o u rc e  o f  m u t u a l - a i d  t o  c o n t i n u e  as  

needed .

RECOMMENDATIONS

Through t h e  p r o j e c t ,  some recommendat ions  have been produced  

t h a t  can  be u s e f u l  f o r  e x p a n s i o n  and i m p l e m e n ta t io n  o f  s i m i l a r  p r o j e c t s .

1 . The g roup  e x p e r i e n c e  must  be d e s i g n e d  to  accommodate t h e  s p e c i a l  

needs  o f  ea ch  d i f f e r e n t  g ro u p .  For  example ,  s c h e d u l i n g  s h o u ld  t a k e  i n t o  

a c c o u n t  t h e  a v a i l a b i l i t y  o f  t h e  p a r t i c i p a n t s ,  i . e . ,  t h o s e  who work,  

t h o s e  who c a n n o t  l e a v e  t h e  e l d e r l y  p e r s o n  a l o n e ,  o r  t h o s e  who l i v e  in

a h igh  c r im e  a r e a .  For t h e s e  p a r t i c u l a r  s i t u a t i o n s ,  s c h e d u l i n g  t n e  

s e s s i o n s  on weekends ,  a t  d a y t im e  and p r o v i d i n g  some r e s p i t e  c a r e  o r  

t r a n s p o r t a t i o n  shou ld  a l l  be c o n s i d e r e d .

2.  S e v e ra l  o p t i o n s  e x i s t  f o r  l e a d e r s h i p  o f  such g r o u p s .  They can be 

f a c i l i t a t e d  by a p r o f e s s i o n a l  group  l e a d e r ,  by a s t a f f  pe rson  o f  t h e  

a g e n cy ,  o r  by c o - l e a d e r s  i n c l u d i n g  r e s o u r c e  p e r s o n s .  A p r o f e s s i o n a l
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f rom o u t s i d e  o f  the .  agency  o f t e n  has a f r e s h  p e r s p e c t i v e  when d e a l i n g  

w i t h  g roup  members.  Such p e r s o n  i s  g e n e r a l l y  t r a i n e d  in  g roup  p r o c e s s  

and o f f e r s  p a r t i c i p a n t s  an o p p o r t u n i t y  t o  i n t e r a c t  w i th  o u t s i d e r s .  

A l though  t ime  consuming,  a team app roa c h  between a p r o f e s s i o n a l  and a 

s t a f f  p e r s o n  can combine t h e  b e n e f i t s  o f  bo th  and i s  u s u a l l y  recommended. 

The program shou ld  be c o n d u c te d  in  S p a n i sh .

3. The p r o j e c t  e x p e r i e n c e  s u g g e s t s  t h a t  group  programs s hou ld  be i n i ­

t i a t e d  by l o c a l  community a g e n c i e s ,  v o l u n t a r y  a s s o c i a t i o n s  l i k e  c h u r c h e s ,  

in  a r e a s  w i th  l a r g e  c o n c e n t r a t i o n s  o f  H i s p a n i c s .  The r a t i o n a l e  beh ind  

t h i s  i s  t h a t  such o r g a n i z a t i o n s  would be b e t t e r  a b l e  t o  know who would 

b e n e f i t  f rom t h e  program. They know t h e  c l i e n t e l e  and t h e i r  i n p u t  would 

be more l i k e l y  t o  l e a d  t o  s u c c e s s  i n  i m p l e m e n t a t i o n ,  p a r t i c u l a r l y  in  

a t t r a c t i n g  g roup  p a r t i c i p a n t s .

4 .  A s e c o n d a r y  problem in o u t r e a c h  o c c u r s  when i t  becomes e v i d e n t  t h a t  

t h e  wrong agency  has  been s e l e c t e d  a s  t h e  c e n t e r  t o  d e v e lo p  t h e  program. 

I t  p r o v e s  d i f f i c u l t  t o  r e c r u i t  and s e l e c t  t h e  p a r t i c i p a n t s .  Th is  p o i n t s  

t o  t h e  i s s u e  t h a t  an a s s e s s m e n t  o f  t h e  agency  s hou ld  be made b e f o r e  

im plem enting  t h e  p rogram. P e o p le  a r e  more l i k e l y  t o  p a r t i c i p a t e  o r  

a t t e n d  g roup  programs i f  t h e y  a r e  l o c a t e d  o r  s p o n s o re d  by l o c a l  community 

g r o u p s ,  which a l r e a d y  e n j o y  a h igh  d e g r e e  o f  v i s i b i l i t y  and r e s p e c t  and 

a r e  r e c o g n i z e d  a s  an agency s e r v i n g  th e  H i s p a n i c .

5. H igh ly  p u b l i c i z e d  m e e t i n g s  do n o t  u s u a l l y  a s s u r e  good a t t e n d a n c e  

e s p e c i a l l y  w i th  H i s p a n ic  p o p u l a t i o n s .  A more p e r s o n a l i s t i c  and i n d i v i ­

d u a l i z e d  a p p ro a c h  seems t o  be needed  to  a t t r a c t  H i s p a n i c s .  O u t r ea c h  

e f f o r t s  s h o u ld  i n c l u d e  phone c a l l s  as  we l l  a s  l e t t e r s  and p e r s o n a l  

c o n t a c t s  whenever  p o s s i b l e .



209

6 . In d e s i g n i n g  a program f o r  c a r e g i v e r s ,  a t t r a c t i n g  h i a h  numbers o f  

p a r t i c i p a n t s  seems t o  be a p rob lem .  V a r io u s  r e a s o n s  can  be m e n t io n e d ,  

in  a d d i t i o n  t o  t h e  one p r e v i o u s l y  c i t e d  r e g a r d i n g  H i s p a n i c s .  F i r s t ,  

c a r e g i v e r s  o f  t h e  e l d e r l y  g e n e r a l l y  do n o t  r e c o g n i z e  t h e m s e lv e s  a s  a 

d i s t i n c t  c o n s t i t u e n c y .  In g e n e r a l , t h e y  do n o t  s ee  t h e m s e lv e s  a s  a

• group in  need o f  s e r v i c e s .  Th is  s u g g e s t s  t h a t  f l y e r s  o r  o u t r e a c h  

m a t e r i a l  s hou ld  c o n c e n t r a t e  n o t  on t h e  te rm " c a r e g i v e r s "  but  shou ld  

p o i n t  more t o  " h e l p i n g  t h e  o l d e r  p e r s o n " .  In a d d i t i o n ,  i n d i v i d u a l s  who 

happened t o  be c a r e g i v e r s  b u t  n o t  t h e  p r im a ry  u s e r  o f  a s e r v i c e  o f  t h e  

a g e n cy ,  may have a t t i t u d e s  and v a l u e s  a g a i n s t  a s k in g  o r  a c c e p t i n g  s o c i a l  

s e r v i c e  h e l p .  A no the r  i s s u e  t h a t  became c l e a r  in  t h i s  p r o j e c t  i s  t h a t  

t h o s e  who were p r o v i d i n g  c a r e  were n o t  i n t e r e s t e d  i n i t i a l l y  in  p e e r  

s u p p o r t  bu t  wanted c o n c r e t e  i n f o r m a t i o n  and s p e c i f i c  h e lp .  The f o c u s  on 

e d u c a t i o n  t e n d s  t o  a t t r a c t  g r e a t e r  numbers o f  p e o p le  a t  t h e  o u t s e t .

7.  There  seem t o  be c e r t a i n  c o n d i t i o n s  which a p p e a r  t o  be more condu­

c i v e  t o  e f f e c t i v e  l e a r n i n g  and t r a i n i n g  o f  c a r e g i v e r s :

a .  The number o f  s e s s i o n s  s hou ld  be p r e d e t e r m i n e d ,  a l l o w i n g
f o r  one o r  two e x t r a  s e s s i o n s  i f  r e q u e s t e d  by p a r t i c i p a n t s .
Six s e s s i o n s  seems an a p p r o p r i a t e  number f o r  many p a r t i c i ­
p a n t s  who m igh t  o t h e r w i s e  have d i f f i c u l t i e s  in  comm it t ing  
t h e m s e lv e s  t o  a l o n g e r  p e r i o d  o f  t im e .

b. E i g h t  t o  t w e lv e  g roup  members i s  an optimum s i z e  f o r  p r o ­
v i d i n g  m u t u a l - a i d  and s u p p o r t  f o r  members.

c .  Numerous t o p i c s  can be i n c o r p o r a t e d  i n t o  t h i s  t y p e  o f  
p rogram ,  and t h o s e  i n c l u d e d  in  t h e  p r o j e c t  p r o v i d e  a 
f ramework from which a d a p t a t i o n s  can be made. Some exam­
p l e s  o f  t o p i c s  t h a t  have p roven  o f  i n t e r e s t  a r e :

-  p h y s i c a l  and e m o t iona l  a s p e c t s  o f  t h e  a g in g  p r o c e s s
-  common and c h r o n i c  i l l n e s s e s  i n  o l d  age
-  s e n s o r y  l o s s e s  and communica t ion p roblems
-  e m o t iona l  r e a c t i o n s  t o  t h e  e l d e r l y ' s  and c a r e g i v e r s '  

ag in g  p r o c e s s
-  community r e s o u r c e s ,  b e n e f i t s  and e n t i t l e m e n t s  f o r  t h e  aged
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The p r o j e c t  has  p o t e n t i a l  f o r  r e p l i c a t i o n  and e x p a n s io n  i n c o r ­

p o r a t i n g  some o f  t h e s e  recom m enda t ions .  The s u p p o r t  g roup  which has 

p roven  v a l u a b l e  f o r  t h e  p a r t i c i p a n t s  can be r e p l i c a t e d  in  many s e t t i n g s .

The need i s  t h e r e ,  t h e  m a t e r i a l  i s  a v a i l a b l e  and t h e r e  a r e  o r g a n i z a t i o n s  

t h a t  can be c o u n te d  upon t o  be r e s p o n s i v e .

IMPLICATIONS

When we look  a t  t h e  s i t u a t i o n  o f  i l l  and im p a i r e d  o l d e r  p e o p le  in 

t h e  community, and a t  what  t h e y  need in  o r d e r  t o  remain  in  t h e i r  f a m i l i a r  

s u r r o u n d i n g s ,  i t  i s  c l e a r  t h a t  t h e y  need an a r r a y  o f  s u p p o r t s  and s e r v i c e s - -  

f i n a n c i a l  h e l p ,  c l o t h i n g ,  s h e l t e r ,  p e r s o n a l  a s s i s t a n c e ,  e m o t io n a l  s u p p o r t  

and a c t i v i t i e s  t h a t  a t  l e a s t  occupy t h e i r  days and more i d e a l l y ,  make 

l i v e s  wor th  l i v i n g .  I f  we look  a t  t h i s  l i s t ,  i t  i s  obv io u s  t h a t  f a m i l i e s ,  

f r i e n d s  and n e ig h b o r s  a r e  b e s t  a b l e  t o  do c e r t a i n  t h i n g s  w h i l e  t h e  r e s p o n ­

s i b i l i t y  f o r  o t h e r  t a s k s  i s  b e s t  a s s i g n e d  to  t h e  formal  o r g a n i z a t i o n s .

For  example ,  most  o l d e r  p e o p l e  r e l y  on S o c i a l  S e c u r i t y  o r  Supplementa l  

S e c u r i t y  Income f o r  t h e i r  b a s i c  income,  bu t  f a m i l i e s  o f t e n  p r o v i d e  e x t r a  

money. Both c o n t r i b u t e  t o  t h e  o l d e r  p e r s o n ' s  s t a n d a r d  o f  l i v i n g  and a t  

t h e  same t im e  s e r v e  t o  a r t i c u l a t e  f a m i l y  d e v o t i o n  and r e s p o n s i b i l i t y .

In g e n e r a l ,  Lhere i s  a d i v i s i o n  o f  l a b o r  between f a m i l y  and o r g a n ­

i z a t i o n s .  A c o r o l l a r y  t o  t h i s  i s  t h a t  in  g e n e r a l ,  t h e  i l l  and im pa i r e d  

e l d e r l y  does  b e t t e r  i f  s h e / h e  has a v a i l a b l e  t o  h im /h e r  both f a m i l y  and 

fo rmal  o r g a n i z a t i o n s .  F a m i l i e s ,  p a r t i c u l a r l y  c h i l d r e n ,  a s  d e m o n s t r a t e d  

in  t h e  p r o j e c t ,  a r e  e x t e n s i v e l y  i n v o l v e d  in  t h e  c a r e  o f  t h e i r  e l d e r l y  

r e l a t i v e s  and a r e  c a r r y i n g  a m a jo r  burden  o f  s u p p o r t .  I t  i s  i m p o r t a n t ,  

however ,  n o t  t o  view t h e  f a m i l y  s u p p o r t  sys tem  a s  one b e s t  l e f t  a l o n e  by 

t h e  formal  sy s te m .  C l e a r l y ,  t h e  c a r e g i v i n g  p o p u l a t i o n  needs  t h e  c o l l a b o r ­

a t i o n  o f  t h e  formal  sys tem .  E s p e c i a l l y  i n  t h e  c a s e  o f  t h e  H i s p a n i c ,  where
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a s t r o n g  f a m i l i a r  sys tem s t i l l  e x i s t s ,  and in  t h e s e  t im e s  o f  f i s c a l  

c o n s t r a i n t s ,  t h e r e  i s  t h e  d a n g e r  o f  viewing t h e  f a m i l y  s u p p o r t  as  a 

" c o s t  e f f e c t i v e "  app roa c h  t o  t h e  c a r e  o f  t h e  e l d e r l y .

I t  i s  i m p e r a t i v e ,  t h e r e f o r e ,  t o  u se  knowledge g a in e d  from t h i s  

p r o j e c t  in o r d e r  t o  i d e n t i f y  t h e  most  a p p r o p r i a t e  means t o  a d d r e s s  t h e  

needs  o f  t h e  H is p a n ic  e l d e r l y  and t h e i r  f a m i l i e s .  C a r e g i v e r s  in  t h e  

p r o j e c t  s t a t e d  t h e  need f o r  more s e r v i c e s  and more c o o r d i n a t i o n  wi th  

t h e  formal  o r g a n i z a t i o n s .  The need f o r  t h e  p a r t n e r s h i p  t o  g u a r a n t e e  

c o o r d i n a t i o n  i s  c l e a r .

E x p e r ie n c e  o b t a i n e d  in  t h e  p r o j e c t  p o i n t s  to  t h e  i n t e r r e l a t i o n ­

s h i p  o f  t h e  s e r v i c e  needs  o f  t h e  o l d e r  p e r s o n  and o f  t h e i r  r e l a t i v e s  o r  

f r i e n d s  and n e ig h b o r s  who form t h e  in fo rm a l  s u p p o r t  ne tw ork .  T h i s  s u g ­

g e s t s  t h e  d e s i r a b i l i t y  o f  an i n t e g r a t i o n  and c o o r d i n a t i o n  o f  t h e  in fo rm a l  

sys tem and t h e  formal  ne tw ork .  S e n i o r  c e n t e r s ,  home-care  a g e n c i e s  and 

o t h e r  s e r v i c e  o r g a n i z a t i o n s  s h o u ld  broaden  t h e i r  c l i e n t  f o c u s  t o  o f f e r  

s e r v i c e s  t a r g e t t e d  a t  t h e  o l d e r  p e r s o n  and h i s / h e r  c a r e g i v e r .

I f  we a c c e p t  t h a t  t h e  e l d e r l y  im pa i r e d  do b e t t e r  i f  t h e r e  i s  

c o o r d i n a t i o n  o f  e f f o r t  between t h e  formal  and in fo rm a l  s y s t e m s ,  then  

p r i o r i t y  mus t  be g iv en  t o  t r a i n i n g  o f  p r o f e s s i o n a l s  f o r  t h i s  c o l l a b o r a t i v e  

r e l a t i o n s h i p .

Wnile t h e  c o n c e p t  o f  t h e  in fo rm a l  c a r e g i v i n g  network  i s  n o t  new, 

t h e r e  i s  l i t t l e  g e n e r a l  knowledge o f  t n e  s p e c i f i c  r o l e s ,  s t r e s s e s ,  n e e d s ,  

and p rob lems t h a t  c a r e g i v e r s  f a c e .  There  i s  a need f o r  e d u c a t i n g  and 

t r a i n i n g  o f  h e a l t h  and s o c i a l  p r o f e s s i o n a l s .  C u r r e n t  s o c i a l  work p r a c t i c e  

among t h e  e l d e r l y  does  n o t ,  in  g e n e r a l ,  f o c u s  on t h e  f a m i l y  b u t  r a t h e r  on 

t h e  a d u l t  c h i l d  s e ek in g  g u id a n c e  o r  t h e  o l d e r  p e r son  w i th  f u n c t i o n a l  l i m i ­

t a t i o n s .  Work w i t h  k in  and o t h e r  p e o p le  i n v o lv e d  in  t h e  in fo rm a l  h e lp i n g



212

ne tw ork  o f  t h e  e l d e r l y  s hou ld  become a p r im a ry  e l e m e n t  o f  t h e  framework 

o f  s o c i a l  work p r a c t i c e  in  t h e  f i e l d  o f  a g i n g .  Lack o f  knowledge a b o u t  

t h e  v a l u a b l e  r o l e  pe r fo rmed  by in fo rm a l  s u p p o r t  ne tw orks  o f t e n  means 

t h a t  p r o f e s s i o n a l s  do n o t  u se  t h e  f a m i l y  and f r i e n d s  a s  a r e s o u r c e .  

C a r e g i v e r  g roups  have p roven  t o  be e f f e c t i v e  in  d e v e lo p i n g  t h i s  commit­

m en t .  However, e d u c a t i o n  and t r a i n i n g  f o r  t h e s e  p r a c t i t i o n e r s  i s  needed 

and s hou ld  i n c l u d e  t h e  f o l l o w i n g  a r e a s :

-  a s s e s s m e n t  o f  t h e  l e v e l  o f  s u p p o r t  which f a m i l y ,  f r i e n d s  
and n e i g h b o r s  p r o v i d e  t o  t h e  e l d e r l y  i n d i v i d u a l ;

-  how t o  m o b i l i z e  s e l f - h e l p  g roups  f o r  s e r v i c e  d e l i v e r y ;

-  how t o  i d e n t i f y  s u p p o r t i n g  p e o p le  in  t h e  ne ighborhood
and how t o  expand t h e i r  f u n c t i o n s  ( i . e . ,  community c h u r c h e s ) .

C l o s e l y  r e l a t e d  t o  t h e  need f o r  e d u c a t i o n  and t r a i n i n g  i s  t h e  

need to  b roaden  t h e  u n d e r s t a n d i n g  o f  t h e  te rm " c a r e g i v e r "  t o  i n c l u d e  no t  

o n ly  t h e  c h i l d r e n  o f  t h e  f r a i l  e l d e r l y ,  bu t  t h e  f r i e n d s ,  n e i g h b o r s ,  

s p o u s e s ,  s i b l i n g s ,  and o t h e r  k i n .  Any s e r v i c e  program d e s i g n e d  f o r  c a r e ­

g i v e r s  s hou ld  i n c l u d e  t h e  o l d e r  p e r s o n ' s  c a r e q i v e r  and t h e  n o n - r e l a t i v e  

c a r e g i v e r  and s hou ld  seek  t o  p r o v i d e  s e r v i c e s  t h a t  w i l l  accommodate t h e  

needs  o f  t h e s e  g r o u p s .

There  a r e  i m p l i c a t i o n s  f o r  s e r v i c e  d e r i v e d  from t h i s  p r o j e c t .

The f i r s t  p o i n t  t o  em phas ize  i s  t h a t  we a r e  d e a l i n g  w i th  two d i s t i n c t  

t a r g e t  p o p u l a t i o n s :  t h e  e l d e r l y  and t h e  c a r e g i v e r .  The e l d e r l y ,  due t o  

t h e i r  v u l n e r a b i l i t y  t o  d i s a b i l i t i e s ,  have a s e t  o f  needs and t h e i r  c a r e ­

g i v e r s ,  in  t h e  p r o c e s s  o f  a s s i s t i n g  them, have needs  s p e c i f i c  to  t h e  

s u p p o r t i v e  r o l e  t h e y  have u n d e r t a k e n .  T h i s  i s  n o t  t o  say  t h a t  s e r v i c e s  

t o  s u p p o r t  t h e  aged ( i . e . ,  home a t t e n d a n t )  do n o t  r e l i e v e  t h e  burden  o f  

c a r e  f o r  t h e  c a r e g i v e r .  On t h e  c o n t r a r y ,  t h e y  do .  However, t h e  p r im a ry  

t a r g e t  of  t h e s e  s e r v i c e s  i s  t h e  e l d e r l y ,  and more i m p o r t a n t ,  t h e  e l i g i b i ­

l i t y  c r i t e r i a  i s  based  on t h e  e l d e r l y  a s i d e  from t h e  r e s o u r c e s  o f  t h e
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f a m i l y .  To t h i s  e x t e n t ,  i t  i s  i m p e r a t i v e  t o  r e a l i z e  t h a t  t h e  o l d e r  

pe r son  w i l l  be i n  need o f  a number o f  s u p p o r t i v e  s e r v i c e s ,  r e g a r d l e s s  

o f  t h e  a v a i l a b i l i t y  o f  f a m i l y  s u p p o r t s  (flonk: 1979 ) .  I f  t h e  e l d e r l y  

a r e  t o  remain  in  t h e  community,  t h e r e  a r e  a r a n g e  o f  s u p p o r t i v e  s e r v i c e s  

n e c e s s a r y  such as  home a t t e n d a n t s ,  s e n i o r  c e n t e r s ,  v i s i t i n g  n u r s e ,  e t c .

By t h e  same t o k e n ,  t h e s e  s u p p o r t i v e  s e r v i c e s  a r e  o f  h e l p  t o  t h e  f a m i l y ,  

which i s  t h e  f i r s t  s o u rc e  o f  h e lp  t o  t h e  e l d e r l y .  The two most  f r e q u e n t l y  

c i t e d  needed s e r v i c e s  f o r  t h e  e l d e r l y  a r e  homemakers and t r a n s p o r t a t i o n  

s e r v i c e s .

The second t a r g e t  p o p u l a t i o n — t h e  c a r e g i v e r s - - h a v e  un ique  s e r v i c e  

needs  d e r i v e d  from t h e  c a r e g i v i n n  r e s p o n s i b i l i t i e s  t h e y  have u n d e r t a k e n .  

O ccas io na l  p e r i o d s  o f  r e l a x a t i o n  and t im e  to  a t t e n d  t o  p e r s o n a l  i n t e r e s t s  

a r e  c r u c i a l  i n  a l l e v i a t i n g  t h e  s t r e s s  i n v o lv e d  in  c a r i n g  f o r  an e l d e r l y  

p e r s o n .  A l though  s p e c i f i c  m e n t ion  o f  t h i s  m a t t e r  was n o t  made a t  t h e  

i n i t i a l  i n t e r v i e w  w i t h  t h e  p r o j e c t  p a r t i c i p a n t s ,  t h e  im p o r ta n c e  o f  some 

r e s p i t e  c a r e  was m en t ioned  d u r in g  t h e  g roup  m e e t i n g s .  R e s t r i c t i o n s  on 

t ime and f reedom a p p e a r s  as  one o f  t h e  mos t  common prob lems m en t io ned  in  

p r o v i d i n g  c a r e  t o  an e l d e r l y  p e r s o n ,  and r e s p i t e  s e r v i c e s ,  emerges as  t h e  

most common s e r v i c e  i d e n t i f i e d  a s  needed t o  h e l p  t h e  c a r e g i v e r s  in  t h e i r  

r o l e .  R e s p i t e  s e r v i c e s  s h ou ld  be a v a i l a b l e  t o  f a m i l i e s  a t  l e a s t  on a 

month ly  b a s i s  a t  minimal  o r  no c o s t .

C a r e g i v e r s  a l s o  s e e k  i n f o r m a t i o n ,  a d v o c a c y ,  p e e r  s u p p o r t ,  and 

h e lp  in  cop ing  w i t h  t h e i r  c a r e g i v i n g  r o l e .  Even w i th  t h e  p r e s e n c e  o f  

s u p p o r t i v e  s o c i a l  s e r v i c e s  t o  t h e  e l d e r l y ,  t h e  p h y s i c a l  and emot iona l  

burden r em a in s  w i t h  t h e  c a r e g i v e r .  Emotional  s u p p o r t  emerges as t h e  

most  f r e q u e n t  s e r v i c e  p r o v id e d  by t h e  c a r e g i v e r  t o  t h e  e l d e r l y ,  bu t  i s  

a l s o  m en t io ned  a s  t h e  most  d i f f i c u l t  t a s k .  I t  i s ,  in a d d i t i o n ,  an
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a s s i g n m e n t  t h a t  c a n n o t  be e a s i l y  u n d e r t a k e n  by t h e  fo rmal  s e r v i c e .

Group programs a r e  an e f f e c t i v e  means o f  h e l p i n g  t h e  c a r e g i v e r s  in  f u l ­

f i l l i n g  t h i s  t a s k ,  v i a  e d u c a t i o n  and s u p p o r t  t o  cope in  g e n e r a l  w i th  

t h e  em o t io n a l  s t r a i n  o f  p r o v i d i n g  c a r e  to  an e l d e r l y  r e l a t i v e .  Mutual 

s u p p o r t  f rom o t h e r  c a r e g i v e r s  i s  o f  g r e a t  v a l u e  in  t h i s  r e s p e c t .

H orow i tz '  f i n d i n g s  (1982)  s u g g e s t  t h a t  deve lo pm en t  o f  s e l f - h e l p  g roups  

and t r a i n i n g  programs f o r  c a r e g i v e r s  s hou ld  be e nc ou ra ge d  and s u p p o r t e d .  

Many o f  t h e  r e s p o n d e n t s  i n  h e r  s tu d y  f e l t  i s o l a t e d  and b e l i e v e d  t h a t  

t h e y  were f a c e d  w i th  prob lems u n iq u e  to  t h e i r  p a r t i c u l a r  s i t u a t i o n s ,  y e t  

t h e i r  e f f o r t s  were go ing  u n r e c o g n i z e d .  There  was w i l l i n g n e s s  on t h e  p a r t  

o f  t h e  c a r e g i v e r s  t o  spend t im e  t a l k i n g  a b o u t  t h e i r  c o n c e r n s  and f e a r s .

C o n s i d e r a t i o n  must  be g iv e n  to  d e v e l o p i n g  s e r v i c e s ’ t o  a i d  c a r e ­

g i v e r s  t h ro u g h  t h e  formal  system in  a d d i t i o n  to  u s in g  t h e  r e s o u r c e s  of  

l o c a l  comm unit ies  t h r o u g h  t h e  m e d i a t i n g  s t r u c t u r e s .  Close  work needs  t o  

be done w i th  r e l i g i o u s  o r g a n i z a t i o n s  t o  d e v e lo p  and a s s i s t  p r o j e c t s  to  

he lp  c a r e g i v e r s .  The c h u rc h  p r o v i d e s  a b a se  o f  suDpor t  f o r  i n d i v i d u a l s  

and an a r r a y  o f  s e r v i c e s  t o  f a m i l i e s  and t h e i r  c o m m u n i t i e s .  These o r g a n ­

i z a t i o n s  s h ou ld  be used  as  t r a i n i n g  o r  s p o n s o r  s i t e s  f o r  c a r e g i v e r  p r o ­

gram s .  As p o l i c y - m a k e r s  and agency  w orkers  d e v o te  i n c r e a s i n g  a t t e n t i o n  

to  in fo rm a l  and community s u p p o r t s  f o r  t h e  e l d e r l y ,  t h e  r o l e  o f  t h e  l o c a l  

community c h u rc h  s hou ld  n o t  be f o r g o t t e n .  B u i l t  on a s e t  o f  s h a re d  

v a l u e s ,  ongo ing  c o n t a c t s  between members , and an exchange  o f  h e lp  among 

t h e  c o n g r e g a t i o n ,  c h u r c h e s  f u l f i l l  i m p o r t a n t  f u n c t i o n s  o f  s e r v i c e  d e l i v e r y ,  

em o t io n a l  s u p p o r t ,  and o p p o r t u n i t y  f o r  i n d i v i d u a l s  t o  g a i n  a s e n s e  o f  

b e l o n g i n g .  T h i s  i n t r a - c o m m u n i ty  a p p ro a c h  i s  v i a b l e  i n  d e a l i n g  w i th  

H i s p a n ic  p o p u l a t i o n s  based on c u l t u r a l  a c c e p t a b i l i t y .

F i n a l l y ,  i n h e r e n t  s t r e n g t h s  e x i s t  in  t h e  H i s p a n ic  i n fo r m a l  s u p p o r t
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s y s te m .  For t h i s  r e a s o n ,  human s e r v i c e  p r o v i d e r s  s hou ld  n o t  undermine 

a sys tem o f  s e r v i c e  d e l i v e r y  t h a t  has  a lw ays  e x i s t e d .  At t h e  same t im e ,  

however ,  human s e r v i c e  p r o v i d e r s  shou ld  n o t  u se  t h e  e x i s t e n c e  o f  a 

n a t u r a l  s u p p o r t  sys tem a s  a p r e t e x t  n o t  t o  p r o v id e  s e r v i c e s .  The n a t u r a l  

s u p p o r t  sys tem s  s h ou ld  be s u p p o r t e d  and s hou ld  be t h e  f o c u s  o f  s tu d y  and 

r e s e a r c h .  There  i s  a l o t  t o  l e a r n  a b o u t  how H i s p a n ic  c u l t u r e  has managed 

t o  s u p p o r t  i t s  e l d e r l y ' a n d  f r a i l  members amid a l l  t h e  c o n s t r a i n t s  t h e y  

e n c o u n t e r .

To summarize,  t h e  n e c e s s i t y  f o r  a g roup  program to  s t r e n g t h e n  t h e  

in fo rm a l  s u p p o r t  sys tem o f  t h e  H is p a n ic  e l d e r l y  has been made e v i d e n t .

The program c o n t e n t  and d e s i g n  f i t  t h e  needs  o f  t h e  p a r t i c i p a n t s  and can 

be u t i l i z e d  f o r  f u t u r e  p rogram s.

The deve lopm en t  o f  t h e  program a c c o r d i n g  to  i t s  g o a l s  r e s u l t e d  in 

a c h a l l e n g i n g  and a t  t h e  same t i m e ,  r ew a rd ing  t a s k  p r o f e s s i o n a l l y  a s  wel l  

a s  p e r s o n a l l y . .  P e r s o n a l l y ,  i t  was a means to  s e r v e  t h e  H i s p a n ic  community,  

p a r t i c u l a r l y  P u e r to  R ic a n s ,  and o f f e r  i t  a s e r v i c e  which i n d i r e c t l y  bene­

f i t s  t h e  e l d e r l y .  P r o f e s s i o n a l l y ,  t h e  knowledge g a in e d  r e g a r d i n g  the  

needs  o f  t h e  H i s p a n ic  e l d e r l y  and t h e i r  r e l a t i v e s  has  s e rv e d  a s  a s t i m u l u s  

t o  c o n t i n u e  working  f o r  t h e  w e l l - b e i n g  o f  t h i s  community.
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Appendix A 

SAMPLE OF A GROUP SESSION
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Natura l  Suppor ts  Program f o r  H is p a n ic  C a r e g i v e r s :  Cycle  I

Group Program a t  CABS Nurs ing  Home 
Fourth S e s s i o n :  May 2 ,  1982 3 :00  P.M.

T o p i c : S p e c ia l  Reac t ions  to  Aging
Dea l ing  With Our Fe e l in g s

P a r t i c i p a n t s :  Maria ,  E v e l i o ,  Luz, Ana, Georgina
(Ana i s  new, Luz was a b s e n t  in t h e  p r e v i o u s  s e s s i o n  

Irma and L i s s e t t e  a r e  a b s e n t  today).

Eve l io  and Maria were t h e  f i r s t  ones t o  a r r i v e d  a t  t h e  m e e t in g .  They 
were fo l lowed  by Luz. Georgina came wi th  Ana and in t r o d u c e d  h e r  as  a 
member o f  t h e  church  she goes  to  and a p e r s o n a l  f r i e n d .  Ana e x p l a i n s  
t h a t  she i s  n o t  t a k i n g  c a r e  o f  an e l d e r l y  pe rson  bu t  has many f r i e n d s  
and r e l a t i v e s  who a r e  old and would l i k e  to  know a b o u t  a g i n g .  A b r i e f  
summary o f  t h e  p rev ious  s e s s i o n s  as wel l  as m a t e r i a l  handed o u t  were 
given to  Ana. The t o p i c  o f  d i s c u s s i o n  f o r  the  s e s s i o n  was i n t r o d u c e d  
and in  o r d e r  to g e t  a f e e l i n g  o f  the  member's o p i n io n s  ab o u t  be ing  o l d ,  
t h e y  were asked to  d e s c r i b e  what  i t  meant  t o  them t o  be o l d .  T h e i r  
answers  were l a t e r  given v a lu e  i n  terms o f  p o s i t i v e  and n e g a t i v e  
a s p e c t s .  The f i r s t  one to  answer was Maria and she s a id  t h a t  f o r  her  
be ing old was a pun ishm ent .  She s a i d  t h a t :  "You a r e  puni shed because  
you have a l o t  o f  problems when you a r e  o ld  and you a l s o  g ive  problems 
to t h e  peop le  ne a r  yo u " .  E ve l io  responded By s a y i n g :  " That  i s  not  s o ,  
i t  v a r i e s  from person  t o  p e r s o n ,  and l i f e  i s  not  a punishment"  Maria 
went  on say ing  t h a t  her  pe r s o n a l  view o f  ag in g  was t h a t  and t h a t  one 
shou ld  d i e  b e fo r e  g e t t i n g  to  Be f r a i l  and no t  h e a l t h y .  "One s hou ld  
on ly  l i v e  t o  c e r t a i n  a g e ,  a l t h o u g h  i f  you have money t h in g s  a r e  
d i f f e r e n t .  I f  you can pay f o r  s e r v i c e s  you do no t  become a burden 
on your  f a m i l y . "

Eve l io  s a i d  t h a t  t h e r e  a r e  d i f f e r e n c e s  i n  how peop le  aged as was 
ment ioned  in  p rev io u s  s e s s i o n s .  "There a r e  some pe r sons  t h a t  t h e  more 
they  l i v e  the  more a t t a c h e d  th e y  become to l i f e . "  Ana ment ioned  t h a t  
she i s  g e t t i n g  o ld  and she  does t h in k  o f  o ld  age as a bad s t a g e  i n  l i f e .  
She have many aged peop le  around he r  whom she l i k e  to  t a l k  to  and h e l p .  
Eve l io  d e s c r i b e d  th e  ag ing  p roce s s  as  a n a t u r a l  t h i n g ,  i t  happens to 
eve ry  one .  He mentioned t h a t  h i s  mother  i s  no t  d e p re s s e d  because  she 
i s  o l d .  She en jo ys  wa tch ing  T .V . ,  l i s t e n i n g  t o  m us ic ,  t a l k i n g  to p e o p le ,  
and r e a d i n g .  "She i s  o ld  because  she reached  c e r t a i n  a g e ,  bu t  she  does 
not  f ee l  she i s  f i n i s h e d . "  E ve l io  went on to  d e s c r i b e  t h a t  how we f ee l  
abou t  being o ld  depended on ou r  e x p e r i e n c e s  and many f a c t o r s  i n f l u e n c e  
or  p e r c e p t i o n .

Ana s a i d  t h a t  t h e r e  were some o ld  peop le  t h a t  were always c r y i n g  and 
had become v e ry  s e n t i m e n t a l  o v e r  t i m e ,  "some a c t  l i k e  c h i l d r e n  ."
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Evel io  mentioned t h a t  h e a l t h  i s  one o f  t h e  most  im p o r t a n t  f a c t o r s  
in o ld  a g e . . " b e i n g  h e a l t h y  makes a d i f f e r e n c e . "

Georgina r e p l i e d  t h a t  some peop le  j u s t  d id  no t  a c c e p t  g e t t i n g  o ld  whi le  
t h e r e  were o t h e r s  who f e l t  proud o f  t h e i r  age and a c c e p te d  i t  as  n a t u r a l .  
"I know many persons  in  t h e i r  70s who a r e  ve ry  a c t i v e  in the  community,  
th ey  g e t  t o g e t h e r  wi th  t h e i r  f r i e n d s  t o  s o c i a l i z e  and they  do no t  s i t  
a round to  w a i t  f o r  the  e n d ."

The d i s c u s s i o n  led  t o  a n a l i z e  t h e i r  d e s c r i p t i o n  o f  o ld  age in  terms 
o f  p o s i t i v e  and n e g a t i v e  c h a r a c t e r i s t i c s .  I t  was ment ioned  t h a t  the  
ag ing  p roces s  invo lved  d i f f e r e n t  a s p e c t s  and how eve ryone  viewed ag in g  
i n f l u e n c e d  t h e i r  own ag ing  p r o c e s s  because  o f  t h e  i n d i v i d u a l  d i f f e r e n c e s .

Eve l io  ment ioned  t h a t  a l t h o u g h  h i s  mother  had some p h y s ic a l  problems 
t h a t  l i m i t e d  her  in  many ways ,  she loved being  a l i v e .  "She never  
m isses  a medical  a p p o in tm e n t ,  and she goes to  t h e  d o c t o r  because  she 
wants to  l i v e  l o n g e r . "

Luz d e s c r i b e d  th e  pe rson  she  t a k e s  c a r e  o f  as  ve ry  a t t a c h e d  to  l i f e ,  
. . . " s h e  l i k e s  to  f e e l  i n d e p e n d e n t ,  l i k e s  to d r e s s  up ,  make up and go ou t  
i f  p o s s i b l e . "  But  on t h e  o t h e r  hand she has a s i s t e r  who i s  on ly  50 
y e a r s  o ld  and i s  a lways home, and f e e l s  and a c t  as i f  she were 90 y e a r s  
o l d .

Each member p r e s e n t e d  m a t e r i a l  which d e s c r i b e d  t h e i r  p e r c e p t i o n  o f  old 
age and desc r ip t ion  o f  how t h e y  view o t h e r  peop le  r e a c t i n g  to  be ing  o l d .  
The d i s c u s s i o n  moved to  t h e  t o p i c  o f  f e e l i n g s  towards t h e i r  c a r e g i v i n g  
r o l e .  The p r o j e c t  d i r e c t o r  b r i e f l y  mentioned some o f  t h e  f e e l i n g s  t h a t  
come i n t o  p lay  when we a r e  t a k i n g  c a r e  o f  an e l d e r l y  pe rson  and asked mem­
bers  to  comment on t h e i r  own e x p e r i e n c e s .

Maria touched immed ia te ly  on one u n i v e r s a l  theme when she d e s c r i b e d  
t h e  r o u n d - o - c lo c k  n a t u r e  of  t h e  c a r e g i v i n g  s i t u a t i o n .  She mentioned 
t h a t  " a l t h o u g h  she i s  no t  t a k i n g  c a r e  o f  an e l d e r l y  r e l a t i v e ,  she knows 
o f  pe rsona l  f r i e n d s  and r e l a t i v e s  who a r e  i n vo lve d  in  t h i s  r o l e  and t h i s  
i s  one o f  the  r e a s o n s  why' she  c o n d id e red  be ing  o ld  as  a pun ishment  not  
on ly  to  t h e  o ld  pe rson  but  to  t h e  r e l a t i v e s  who have to  t a k e  c a r e  o f  them. 
Everyone e x p e r i e n c e d  t h e  t ime consuming o r  r e s t r i c t i n g  demands o f  the  
f r a i l  e l d e r l y  r e l a t i v e  to a g r e a t e r  or  l e s s e r  e x t e n t .

Eve l io  f e l t  p a r t i c u l a r l y  burdened  by h i s  m o t h e r ' s  c o n s t a n t  demands 
f o r  a t t e n t i o n .  He d e s c r i b e d  t h a t  sometimes she would f i n d  e v e r y t h i n g  
he does f o r  he r  wrong.  He mentioned a s i t u a t i o n  t h a t  happened du r in g  
t h e  week in which h i s  s u g g e s t i o n  in  d e a l i n g  w i th  a s i t u a t i o n  was not  
a c c e p te d  and a t  t h e  end h i s  m other  a d m i t t e d  she was wrong.  His mother 
"would not  a g re e  w i th  what  I s a y ,  bu t  wha tever  my b r o t h e r  does i s  r i g h t . "  
E ve l io  e x p l a i n s  t h a t  h i s  b r o t h e r  who i s  younger  than  him, "has been 
my m o t h e r ' s  f a v o r i t e  a lw a y s . "  His b r o t h e r  i s  ve ry  s i c k  a t  t h e  p r e s e n t
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t ime  , bu t  when he was younge r  t h e y  had problems because  o f  the  mother 
being more a t t a c h e d  to  E v e l i o ' s  b r o t h e r  than to  him. Eve l io  has always 
l i v e d  w i th  h i s  mother  o r  c l o s e  t o  h e r .

Maria ment ioned t h a t  in  h e r  f a m i ly  she had t h e  same s i t u a t i o n  where 
t h e  mother  a lways d e m o n s t r a t e d  more a f f e c t i o n  " to  my s i b l i n g s  which pushed 
me o u t  o f  my house a t  a young age" She l e f t  he r  c o u n t r y  (Colombia)  when 
she was 17 y e a r s  o ld  and came to  the  United S t a t e s  w i th  some r e l a t i v e s .
Maria blames he r  mother  f o r  t h a t  d e c i s i o n  and she  shows ange r  w h i l e  
t a l k i n g .  Some group members were ve ry  s u p p o r t i v e  o f  he r  w h i l e  she was 
t a l k i n g  and commented" I t  must  have Been a hard d e c i s i o n  to  l e a v e  your  
c o u n t r y  a t  such age and come to  a d i f f e r e n t  country' ." '

E ve l io  mentioned t h a t  he has l i v e d  w i th  h i s  mother  o r  c l o s e  to  he r  
in  Cuba (25 y e a r s  ago) and s i n c e  they  have been in  t h e  United S t a t e s .
He was m ar r ie d  f o r  a s h o r t  t ime b e f o r e  m arry ing  Maria f i v e  y e a r s  ago.He 
moved ; w i th  Maria bu t  has a lways managed to  l i v e  c l o s e  to h i s  mother .
He v i s i t s  h e r  everyday  o r  c a l l s  h e r  i f  unab le  t o  v i s i t .  He has no t  
worked f o r  t h e  p a s t  seven y e a r s  because  o f  ph y s ic a l  p rob lem s.  But he 
r e c e i v e s  Soc ia l  S e c u r i t y .  Eve l io  s t a t e d  t h a t  he f e e l s  r e s p o n s i b l e  f o r  
h i s  mother  because  she does no t  have o t h e r  r e l a t i v e s  in  t h e  United S t a t e s  
e x c e p t  him and h i s  b r o t h e r  (who i s  in an i n s t i t u t i o n ) .  He commented 
t h a t  h i s  mother  i s  ve ry  demanding o f  h i s  t ime and would c a l l  him over  
t h e  phone f o r  e v e r y t h i n g ,  eventhough she  has a 24 hour  home a t t e n d a n t .  
Sometimes Eve l io  f e e l s  annoyed when he has to  l e a v e  w ha te ve r  he i s  do ing 
to  a t t e n d  the  so c a l l e d  "em ergenc ie s "  o f  h i s  m other .  He mentioned t h a t  
he can never  make p lans  to  go o u t s i d e  o f  the  c i t y  because  he i s  a f r a i d  
something  might  happen to  h i s  mother  w h i le  he i s  away. This s i t u a t i o n  has 
c r e a t e d  c o n f l i c t  in  h i s  r e l a t i o n s h i p  wi th  Maria who wishes  t h a t  they  could 
go away on a t r i p .

Georgina i d e n t i f i e d  w i th  t h e  s i t u a t i o n  d e s c r i b e d  by E v e l io .  She d e s c r i b e d  
he r  m o t h e r - i n - l a w  as  ve ry  demanding bu t  a t  the  same t ime r e f u s i n g  to  be 
h e lp e d .  She d e s c r i b e d  he r  m o t h e r - i n - l a w  as a pe rson  who was ve ry  independen t  
and a c t i v e  and had not  been aboe to  a c c e p t  her  p r e s e n t  i l l n e s s .  G e o r g in a ' s  
husband (on ly  c h i l d )  i s  ve ry  a t t a c h e d  to  h i s  mother and w o r r i e s  a l o t  abou t  
her  t o  t h e  e x t e n t  t h a t  he does n o t  s l e e p  wel l  a t  n i g h t s .  His f a t h e r ,  who 
i s  much younger  than  h i s  mother  has a h i s t o r y  o f  mental i l l n e s s .  Manuel 
i s  ve ry  concern  t h a t  h i s  f a t h e r  migh t  n e g l e c t  t a k i n g  c a r e  o f  h i s  mothe r .

This d i s c u s i o n  b r ough t  i n t o  h i g h e r  r e s o l u t i o n  th e  emotiona l  c o n f l i c t s  
which a r e  p a r t  o f  t h e  c a r e g i v i n g  r o l e .  Sympathy f o r  the  pe rson  whom 
they  were t a k i n g  c a r e  o f  seemed to  i n c r e a s e d  t h e  g u i l t  t h e y  f e l t  when they  
become f r u s t r a t e d  and ange red  by th e  demands o f  the  e l d e r l y  p e r s o n .

Georgina a l s o  a d m i t t e d  t o  t h e  a n x i e t i e s  t h a t  o n e ' s  one ag in g  p roce s s  
c r e a t e s  in  c o n n e c t io n  wi th  s e e i n g  o t h e r  peop le  grow o ld  and f r a i l .

One o f  t h e  t h i n g s  sh a re d  by t h e  group members was how hard t h e  c a r e g i v i n g  
r o l e  was made by the  f a c t  t h a t  whole r e s p o n s i b i l i t y  f o r  t h e  c a r i n g  seemed 
to  f a l l  on one p e r s o n ' s  s h o u l d e r s .  Both Eve l io  and Georgina mentioned 
the  f a c t  t h a t  t h e y  were t h e  main pe rson  p r o v id in g  c a r e  to  t h e i r  r e l a t i v e s ,
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in p a r t  because  they  were on ly  c h i l d  ( as  in t h e  c a se  o f  G e o r g in a ' s  husband)  
o r  had always been in  t h a t  r o l e  (as  in  E v e l i o ' s  c a s e ) .

Georgina a l s o  ment ioned  t h e  f r u s t r a t i o n  she  f e e l s  when she would l i k e  
to  do more f o r  her  m o t h e r - i n - l a w  and f e e l s  he r  hands t i e d .

Another  s o u rc e  o f  ange r  and f r u s t r a t i o n  mentioned  by th e  group members 
was the  f a c t  t h a c t  d e c i s i o n - m a k i n g  as  i t  r e l a t e d  t o  t h e  e l d e r l y  r e s t e d  
main ly  on t h e  c a r e g i v e r  w h i l e  o t h e r  f a m i ly  members might  c r i t i z i s e  t h e  
d e c i s i o n .  E ve l io  mentioned t h a t  when h i s  mother  began having p h ys ic a l  
p rob lems,  h i s  b r o t h e r  s u g g e s t e d  a n u r s i n g  home and Eve l io  becam ve ry  
u p s e t  r e f u s i n g  to  c o n s i d e r  t h a t  o p t i o n .  He s a i d  he would do wha tever  
was n e c e s s a r y  t o  keep h i s  mother  a t  home.

Luz mentioned t h a t  some c h i l d e e n  a r e  ve ry  a t t a c h e d  to  t h e i r  p a r e n t s  
and g e t  overwhelmed by t h e  c a r e g i v i n g  r o l e  bu t  t h e r e  were a l s o  many 
c h i l d r e n  who j u s t  f o r g e t  t h a t  t h e i r  p a r e n t s  e x i s t .  She used th e  ca se  
o f  t h e  pe rson  she t a k e s  c a r e  o f  as  an example.  E ve l io  commented t h a t  
no m a t t e r  how u p s e t  he migh t  Become he would never  n e g l e c t  h i s  m o the r .

Fear was mentioned as  a n o t h e r  common f e e l i n g  among members. Georgina 
t a l k e d  abou t  he r  husband c h e ck ing  on h i s  mother  e ve ry  day b e c a u s e . o f  f e a r  
t h a t  someth ing  migh t  go wrong.  He does no t  t r u s t  h i s  f a t h e r  as i s  a f r a i d  
t h a t  when he goes o u t  shopp in g  h i s  mother  might  f a l l .  Georgina added 
t h a t  t h i s  i s  u n f a i r  to  M anue l 's  f a t h e r  because  he needs to  go ou t  and i s
a l s o  overwhelmed by th e  demands o f  h i s  w i f e .

The members sha red  d i f f e r e n t  co n c e rn s  w i th  t h e  d i f f i c u l t  f e e l i n g s  
invo lv ed  in t h e  c a r e g i v i n g  r o l e .  They a l s o  sha red  t h e i r  d i f f e r e n t  
e x p e r i e n c e s  and emot ions i n vo lve d  toward t h e i r  o t h e r  f am i ly  members.

Some members found e x t r e m e l y  h e l p f u l  t o  have sh a re d  th e  f e e l i n g s  
w i th  o t h e r  members. E ve l io  commented t h a t  he had been he lped w h i le  
s h a r i n g  h i s  f e e l i n g s  and problems w i th  t h e  o t h e r  members and f e l t  he
was not  a l o n e .  He a l s o  mentioned t h a t  he r a r e l y  ment ioned  how he f e l t
to  o t h e r s .

The p r o j e c t  d i r e c t o r  emphazised  t h a t  beyond s h a r i n g  e x p e r i e n c e s  and 
f e e l i n g s  which was i t s e l f  i m p o r t a n t ,  t h e  e x p l o r a t i o n  and deve lopment  o f  
p o s i b i l i t i e s  o f  c o n s t r u c t i v e  changes i n  t h e  s i t u a t i o n s  o f  them as  c a r e ­
g i v e r s  was an e s s e n t i a l  c a p a c i t y  o f  the  g roup .  Eve l io  commented t h a t  
he s h a r e s  t h e  i n f o r m a t io n  r e c e i v e d  in  t h e  mee t ings  w i th  o t h e r  pe op le .

The mee t ing  ended w i th  a r em inder  o f  t h e  nex t  m e e t i n g ' s  t o p i c :  community 
r e s o u r c e s ,  s o c i a l  s e r v i c e s  and a l t e r n a t i v e s  in d e a l i n g  w i th  t h e  formal  
sys tem in  b e h a l f  o f  t h e  e l d e r l y .
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Brookdale Center on Aging 
of 

Hunter College 

CERTIFICADO DE PARTICIPACION

es otorgado a

en reconotimiento par haber completodo sabsfactoriamente el 
TALLER BARA FAMILIARES. AMIGOS Y VECINOS

d o , s w e je g ie n te  h lsp an o
auspidado por Broakdale Center on Aging of Hunter College 

Dado este dia________ del mes d e __________________ del___________

Rose Ooorof. OSW Carmen Sanchez
Executive Oirector Project Director
SrooKdaie Center on Aging Brookdale Center on Aging

2 £ ?C C L % 2



224

Appendix C 

HANDOUTS FOR GROUP SESSIONS
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HANDOUT FOR GROUP MEETINGS 

Item Se s s i o n

1. Program c o n t e n t  (Spani sh)  1
2.  Role p l a y i n g  s i t u a t i o n s  (Spani sh)  1
3. M i n o r i t i e s  and how they age ( Sp a n i s h - E n g l i s h )  1
4.  You and your  a ging  p a r e n t s  ( S p a n i s h - E n g l i s h )  1
5.  Phys ica l  and p syc ho lo gi ca l  changes in  o l d  age

(Spani sh  - E n g l i s h )  1
6.  Phys ica l  and emot ional  a s p e c t s  o f  a g i ng  (Spani sh)  1
7.  Common and c h r o n i c  i l l n e s s e s  in o ld age ( Sp a n i s h - E n g l i s h )  2
3.  What do we know about  ag ing  ( Sp a n i s h - E n g l i s h )  2
9.  S e n i l i t y :  Myth or  Ma dne ss ( Spani sh- Engl is h)  2
10.  Organic  Br ain  Syndromes ( S p a n i s h - E n g l i s h )  2
11. Be havi or al  changes in O.B.S.  ( S p a n i s h - E n g l i s h )  2
12.  High 31ood P re s s u r e  ( S p an i sh —E ng l i sh )  2
13. A r t h r i t i s  ( Sp a n i s h - E n g l i s h )  2
14. Di abet es  ( S p a n i s h - E n g l i s h )  2
15. Co ld- Heat ,and  Aging ( Spa ni sh)  2
16.  The a c c i d e n t s  and t he  aged ( S p a n i s h - E n g l i s h )  2
17. Finding good medical  c a r e  fo r  t he  aged ( Sp a n i s h - E n g l i s h )  2
18. Safe  use o f  m ed ic at io ns  ( S p a n i s h - E n g l i s h )  2
19. On m ed i ca t i on s  ( Sp a n i s h - E n g l i s h )  2
20.  How to h e l p  t he  e l d e r l y  in communicat ing wi th t he

d o c t o r  ( Sp a n i s h - E n g l i s h )  2
21.  Vis ion  ( Sp a n i s h - E n g l i s h )  3
22.  Hear ing ( Sp a n i s h - E n g l i s h )  3
23.  Memory Aids (Sp a n i sh -  En gl i sh )  3
24.  Communicat ion:  Have your  t r i e d  l i s t e n i n g ?  ( Spa ni sh -  

En g l i s h )  3
25.  Ways to  improve our  communicat ion wi th  t he  e l d e r l y  

(Spani sh)  3
26.  T h e r a pe u t i c  e l emen t s  i n  l i s t e n i n g  ( Spa ni sh)  3
27.  The va lue  o f  r e mi n i sc en ce  ( Sp a n i s h - E n g l i s h )  3
28.  Deal ing wi th  our  f e e l i n g s  ( Spa ni sh)  4
29.  Taking c a r e  o f  o t h e r  people  (Spani sh)  4
30.  Where should  our  e l d e r l y  l i v e  ( Sp an i sh )  5
31.  Tips in a pp ly i ng  f o r  h e l p .  (Spani sh)  5
32. Whre to  look f o r  he lp  ( S p a n i s h - E n g l i s h )  5
33.  Food Stamps (Spani sh)  5
34. Medicare (Spani sh)  5
35.  Medicaid (Spani sh)  5
36. Supplemental  S e c u r i t y  Income ( Spa ni sh)  5
37.  Con Edison F l ye r s  ( Spa ni sh)  5
38.  Department  f o r  t he  AGing s e r v i c e s  ( E n g l i s h )  5
39. Horae Energy A s s i s t a n c e  Program ( Sp an ish )  5
40.  Puer to Rican I n s t i t u t e  f o r  Older  People  (Spani sh)  5
41.  Ca r eg i ve r s  Network 6
41.  C e r t i f i c a t e  o f  p a r t i c i p a t i o n  5



Appendix D 

QUESTIONNAIRE FOR PARTICIPANTS (SPANISH)



I l l

PRgraAMA 3E GRUPO PAHA PERSONAS H I A N A S  COS ENVEJECIENTES 

E x p l i c a t io n  d e l  c u e s t  io n a r io  :

El p r o p d s ir o  de e s t e  c u e s t io n a r io  e s  c o n o c e r  so b re  la  e x p e r ie n c ia  
su ya  b regan do o cu id a n d o  de un a n c ia n o .  Nos p r o v e e r a  in t'orm acidn  
que u t i l i t a r e m o s  para e v a lu a r  e l  program a y n ara e n te n d e r  m eior  c u a le s  
son  su s  n e c e s id a d e s  v p r e o c u p a c io n e s . Nos ayu dara  a d e s a r r o l la r  
una in a g e n  de como U sted  b reg a  con  su s E a m ilia r e s  y am igos a n c ia n o s ,  
como s e  s i e n t e  v que c r e e  de Los p r o b le n a s  d e l  e n v e i e c i e n t e .
Tambien n os avudard oara  a d a p ta r  e l  urogram a a su s  n e c e s id a d e s .

Toda la  in fo r m a c io n  de e s t e  c u e s t io n a r io  s e r a  u t i l i t a d a  so ia m e n te  
oar3  ; in e s  deL program a y la s  c o n t e s t a c io n e s  se r a n  c o n f i d e n c i a l e s , 
s in  u sa r  nom bre. C on sid eram os su s r e s p u e s t a s  muv v a l i o s a s  y Ie  
ig ra d ece m o s  que c o n t e s t e  cod as la s  o r e g u n ta s  erne s e  a n iio u e n  a su  
c a s e .  S i n e c e s i t a  ayu d a , puede e s p e r a r  h a s t a  que c o n ie n t e  e l  
program a y ter id re  mucho g u s to  en a y u d a r le .

MUCHAS H I U C I A S
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Comencaremos la  en rrevista  con alcuna inrorraacion general sobre listed  
5U fam iliar enve.i e c ie n te .

oCaida Usted de alguna persona anciana?  SI __ \'o
;'Si contesta  no a asta  pregunta favor pasar a la pagina 51

j,Que parentecco tien e  Usted con e l  .ancianoiap________________________

iQue edad tien e  e l  ancianofa) __________________

iCual es e l  sta tu s c i v i l  del ancianoia!?:

________ Casado (a) ________ Separado i a i

________ Viudofa)  Givorciadofai

________  S o ltero(a l

^De donde recibe ingresos e l ancianofa:?:

  Seguro Social

 S .S .I .  fSEguro de Ingreso Supiementario:

________ Pension 'Teteranos, wobiem o, Htc.l

________  Inversiones (Eentasi

________  Ayuda de fam iliares

________ Gtro tipo  de ayuda <Especiflque]______________________________

iCon quien vive e l  anciano?:

________  Con e l  entrevistado

________ Con esposoful Clarque ambos s i entrevistado es esposo a'

________  Solo ia )

________ Con otros fam iliares 'S i es a s i ,  iCon quien? ___________________ '

________  Otro tipo  de arreglo

;Se considera Usted e l  principal prcveedor de cuadados al ancianofa.?  

_________ SI  N'C

fSi no es a s i , ;Quien es e l  que mas cuidados provee’ ____________________
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^lue cosas hace Usted por su fam iliar o amigo anciano? fFavor de indicar 
con una marca e l' t ip o  y frecuencia de la  a c t i v : dad)

Activ igad  N'unca Diariamenta Una vet Una vet
semanal tensuai

a. Ir de compras para   _ _ _ _ _  _ _ _ _ _  _ _ _ _ _
a rticu lo s personales 
v comida

b. Preparar Comidas ______  ______  _______  ______

c. Hacer iiap ieca  liv iana
;'3arrer, fregar, sacar ______  ______  _______  ______
basura, etc.J

d. Hacer limpieca pesada
■lavar p iso s, ventanas) ______  ______  _______  _______

e. Suministrar o supervi-
sar medicinas ______  ______  _______  _______

Ayudar en Lavado y 
planchado de ropa

g. Ayudar a supervisar en 
e i  cuidado personal 
•'vestirse, bararsei

h. Contribuir dinero a 
los gastos del hogar

i .  Avudar en taneio de 
cuentas 'Pagar cuentas, 
cambiar cheques!

•. ?reveer ayuda en la 
transportacion .'Llervar 
a c ita s , agendas, etc.',

n. V is ita r . hablar por 
te ie fo n o , ia r ie  compadla 
fApoyo smocional)

1. .'lediar con las agendas

n. Traer a la  casa por 
fin es de sanana

n. Otro tipo de ayuda 
'Describa:
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3. ;Cual de la s  cosas que Usted hace encuentra mas d i f i c i l ' ’

9. ;Cuales ban sido algunos de los problemas mas se r ie s  a que se ha entrentado 
a l ayudar a su fam iliar o amigo anciano?

1*0. Leere anora una l i s t a  de s itu a c icn es que nucha gente se enfrenta cuando 
cuidan ie  ’ana persona de 'aver  ecad. Para caaa -ana ie  e l l a s ,  iicane por 
favor s i  Usted la  ha experiment ado MUCKQ. -CC" o MADA:

:V(V0 PTC 0 '1ADA

3. El tiempo que le  dedico a mi 
fam iliar o amigo me quita del
tiempo que debo dedicar a o tros -------- ---------- ----------
miembros de mi fam ilia .

b. .','o J is fru to  de activ idad es en
mi tiempo lib r e  por e l  tiempo _____  ______  ______
que le  dedico a mi fam iliar o 
amigo.

c . El tiempo que dedico a mi fami­
l ia r  o amigo in te r f ie r e  con mi _____  ______  ______
trabaio.

d. La preocupacion por mi fam iliar
o amigo me a fecta  la  salud .   _ _ _ _ _  _________

e. El tiempo que paso ayudando a
mi fam iliar o amigo no me permi- _____  ______  ______
te hacer las tareas de la  casa.

f .  Mo puedo cuinuiar  todas las cosas
que quiero por e l  Jinero que________ _____  ______  ______
gasto en mi fam iliar  o amigo.

g. Me preocupa enveiecer.
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11. iCual i i r l a  Usted que es e l  problem  mas ser ic  a que se enrrenta su 
su fam iliar o amigo en e s te  memento"

II. iQue- serv ic io s  de agendas recibe su fam iliar o amigo en la actualidad?

S I  N'O

a. Consejeria

b. Servicios de escorta

c. Transportacion

i .  Peparaciones en e i  hogar

e . Y is ita s  amistosas

f. Apoyo relefon ico

g. Servicios lega les

h. Servicios de Cuidado Personal

i .  Ayuda para ir  i e  comtrras

; .  Limpieaa en e l  hogar de tipo liviano  

k. Ayuda en e l  lavado y planchado de ropa

1. Ayuda economica

m. A>uda en e l  hogar con asuntos de salud

n. Ama de Haves

o. Snfennera V isitan te

p. Ccmida sobre ruedas

q. Centro de Ancianos

r. Otro serv ic io  ,'Describaj
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13. iQue otros serv ic io s  podria Usted u t iiio a r  para ayudar a l anciano fa) I1

i-i. iHay otra persona avudando a l ancianolai ademas ie  Usted' iCuidn' -;Que 
cosas hace por e l) la ?  CRefierase a otros fam iliares)

13. LEsta. algun vecino o amigo avudando a l ancianoi'a)? iDe -cue cianera?

Las contestaciones a las prd.ximas preguntas nos ayudardn a d sscr ib ir  las  
personas cue se preocupan o estan envueltas cuidanco ancianos. Se re iieren  a 
personas como Usted.

16. :Que edad tien e  Usted? !". 3SCO _____?  M

13. iCual es su status c iv i l?

_ _ _ _ _  Casadofa) Solrerofai

_ _ _ _ _  '/iudoiai _ _ _ _ _  Oivorciadoiai
Seoaraaoi'a)

19. LDSnde nacid?

Si nacid tuera de Estados Unidos, iCuinto tiempo llev a  aaui"
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20. lHasta auS grado rue a la  escje la?

_______ N'inguno _ _ _ _ _  Graduado ie  Escaela Superior

_______ Escaela Elemental o ________ Cursos ie  Colegio
Intermedia

 Cursos de Escaela Superior _ _ _ _ _  Graduado de Colegio o
Diploma Profesional

21. iTrabaja Usted?

_ _ _ _ _  Tiempo cornpleto ________ Retirado

 Tiempo parcial _ _ _ _ _  Oesempleado

__________  O tT O  _ _ _ _ _ _

22. :Caal es su ocuoacion? ______________________________________________________

23. :Cual es e l ingreso anual de su fam ilia? I'Opdcnall

_______ Menos de S3,000 • ________ 510,000 a 513,000

_ _ _ ^ _  53,000 a 33,000 513,000 a 520,000

 _____  53,000 a 310,000 ________ Sobre 320,000

Ohara nos gustarfa obtener alguna inrormadon sobre e l  programs que vamos a 
desarroliar:

21. DCSmo se enterd del programs?

_______  RecibI anuncio por correo

_ _ _ _ _  Me r e f ir io  e i personal de la  agenda

_ _ _ _ _  Me enterS por on fam iliar o amigo

Otra forma

23. ,;Que razones d en e  para querer participar en e l otograma?
a. Aprender sobre las enfermedades rrdrucas y  las incapacidades 

de la  v e iez .

o. .iprer.der sobre derechos y  aen eficios del inciano.

c . Aprender sobre las reacciones y  aecesicades emocionales 
de las personas ancianas.

d. Compartir mis experiencias can orras personas

a. .iprender sobre recursos y  pro gramas an la  comuni dad
f .  Oir de otras personas que caidan ancianos.
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16. ;C5mo cree Usted que e s te  programa pueue ayudarie a Listed o su fam iliar'7

IT. iQue cosas Ie gustaTla que se d iscutieran  en las reuniones?

.Nos gustarla saber qaf d£a >• hora es mas tor.venientepara 'Jsted a s i s t i r  a las 
reuniones. Favor de indicario en orden ie  preferencia.

DIa Hora

MJCF.A5 G3ACI.AS FOR 3U CTOPEHACICN
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Appendix E

QUESTIONNAIRE FOR PARTICIPANTS (ENGLISH)
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3RCUP PROGRAM FOR HISPANIC CAREGIVERS: QUESTIONNAIRE 

STATEMENT OF EXPLANATION:

The purpose o f  t h i s  i n t e r v i e w  i s  to  l e a r n  a bo u t  your  e x p e r i en c e  

as  a c a r e g i v e r .  I t  w i l l  p ro v i d e  us i n f o r ma t i o n  which wi l l  be used 

to e v a l u a t e  t he  program and to  b e t t e r  u nde rs t and  your  needs and concerns  

r e g a r d i n g  i t .  I t  w i l l  he lp  us to  devel op  a p i c t u r e  o f  how you a re  

d e a l i n g  wi t h  your  aged f r i e n d  o r  r e l a t i v e ,  what  some o f  your f e e l i n g s  

and b e l i e f s  a r e  a bout  r e l a t e d  i s s u e s  and adaDt t he  program to your  

n e e d s .

All i n f o r ma t io n  g i ven  in  t h i s  i n t e r v i e w  wi l l  be only  u t i l i z e d  

f or  the  purpose o f  t he  program and a l l  your  r es po ns es  wi l l  be t r e a t e d  

c o n f i f e n t i a l l y ,  no names w i l l  be used a t  any t im e .  We c o n s i d e r  your  

r es po n se s  to  be o f  g r e a t  va lu e  and a r e  g r e a t f u l  f o r  your  c o o p e r a t i o n .

Qo you have any o u e s t i o n s  b e f o r e  we begin?
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We w i l l  begin  t he  i n t e r v i e w  wi th  some g ener a l  background q u e s t i o n s  about  
you and your  o l d e r  r e l a t i v e .

1.  Are you t a k i n g  c a r e  o f  an e l d e r l y  r e l a t i v e  o r  f r i e n d ?   Yes  No

( I f  t he  answer i s  NO, go on to  page 5)

2.  What i s  your  r e l a t i o n s h i p  to t he  o l d e r  person?  __________________________

3.  How o ld  i s  your  ?  y e a r s  o l d .

A. What i s  t he  m a r i t a l  s t a t u s  o f  your  __________________ ?

  Marr ied______________________________ Se pa ra t ed

 Widowed________________________ ______Divorced

  S i ng le_________________________ ______Other  (_______

5.  Does y o u r __________________ r e c e i v e  income from:

  Soc i al  S e c u r i t y  ?

  SSI (Supplemental  S e c u r i t y  Income)?

  Pension?

  I nve s t me nt s?

  F i na nc i a l  h e l p  from r e l a t i v e s ?

 Other?  (_________________________ )

5. Who does your  _ _ _ _ _ _ _ _  l i v e  wi t h?

  Lives wi th r e spondent
. . . . .  (Check both i f  r e s p on de n t  i s  spouse)  Lives wi th spouse

  Lives a lone

Lives wi th  o t h e r  f ami ly  members ( I f  s o :  Who? '

  Other  a r rangement  ________________________________

7. Do you c o n s i d e r  y o u r s e l f  to  be t h e  p r i n c i p a l  c a r e g i v e r  f o r  your  

  Yes _______No

( I f  NO: Who i s  the  p r i n c i p a l  c a r e g i v e r ?  __________________________
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8.  What t ype  o f  t h i n g s  do you do f o r  you r  ? ( P l e a s e  check type
and f requency)

A c t i v i t y  At l e a s t  At l e a s t  Less than
g a i l y  weekly week) v

a .  Shopping f o r  personal
i tems and food • _________  __________  __________

0. Meal p r e p a r a t i o n

c .  L ign t  h ou se c l ean i ng  
( d i s h e s ,  d u s t ,  e t c )

d.  Heavy h ouse c l ean i ng  
(windows,  f l o o r s ,  e t c )

e .  Admi ni s te r  o r  s u o e r v i s e  
m ed ic at io n

f .  Laundry

g.  Personal  hygiene 
( b a t h i n g ,  c l o t h i n g . e t c )

h.  F i na nc i a l  a s s i s t a n c e

i .  Help manage f in anc es  
(cash  c he ck s ,  pay b i l l s )

j .  A s s i s t  in  t r a n p o r t a t i o n

k . .Emot ional  s u p po r t  
( v i s i t ,  p h o n e , e t c . )

1. Mediate wi th  a ge nc ie s

m. Br ing home f o r  weekends

n.  Other  ( D e s c r i b e ) ________

9. Which o f  t he  t h in g s  you do ,  do you f i n d  most d i f f i c u l t ?
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10. What have been some of  the  major  problems you have faced i n  h e l p i n g  
yo ur  _______________________ ?

11. I w i l l  read you now a l i s t  o f  s i t u a t i o n s  which many people  say they 
face  whi le  he lp i ng  an o l d e r  r e l a t i v e .  For each o f  t he se  s t a t e m e n t s  
p l ea se  t e l l  me whether  vou e x pe r i en c e  t h e  s i t u a t i o n  ft LOT, A LITTLE, 
o r  NOT AT ALL.

A l o t  A l i t t l e  Not a t  a l 1

a .  The t ime I am d evo t i ng  t o  my 
r e l a t i v e  i s  d e p r i v i n g  o t h e r
fami ly  members o f  t ime which------------ ---------  --------------  ----------------
shoul d be spend wi th  them

b. I am unable  to en joy  enough
l e i s u r e  t ime a c t i v i t i e s  because  ______ _________  __________
o f  t he  t ime I devote  to my 
o l d e r  r e l a t i v e

c .  The t ime I de vo te  to  my o l d e r
r e l a t i v e  is  i n t e r f e r i n g  wi th      _ _ _ _ _ _
my j ob

d.  Worry a bout  my r e l a t i v e  i s
i n t e r f e r i n g  wi th my h e a l t h  ______ _________  __________

e .  Time spend h e l p i n g  my o l d e r
r e l a t i v e  is  keeping me from --------- --------------  ----------------
do i ng  ray own housework

f .  I am unable  to  buy a l l  I
would want f o r  mys e l f  o r  my _______ _________  ___________
fami ly  because  o f  t he  expenses  
I i n c u r  in  b e h a l f  o f  my r e l a t i v e

g.  I worry abou t  my own ag in g   _ _ _ _ _  _

12. Which i s  in  your  op i n i on  your  
p r e s e n t  t ime?

' s  major  problem a t  the
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13. What s e r v i c e s  from a ge nc ie s  i s  your  r e l a t i v e  o r  f r i e n d  r e c e i v i  
a t  t he  p r e s e n t  t ime? ( P l e a s e  check)

S e r v i c e s  YES NO

a .  Counse l ing  ___  ____

a.  E sc or t  s e r v i c e s _________________________________ ___  ____

c .  T r a n s p o r t a t i o n  ___  ____

d.  Home r e p a i r s  ___  ____

e .  F r i e nd l y  v i s i t i n g  ___  ____

f .  Telephone r e a s s u r a n c e __________________________ ___  ____

g.  Legal s e r v i c e s  ___  ____

h.  Personal  c a r e  s e r v i c e s  ___  ____

• i .  Shopping a s s i s t a n c e  ___  ____

j .  L igh t  h ou se c le an i ng  _ _  ____

k. Laundry__________________________________________ ___  ____

1.  F i na nc i a l  a s s i s t a n c e __________________________ ___  ____

m. Home h e a l t h  a id  ___  ____

n. Home a t t e n d a n t __________________________________ ___  ____

o.  V i s i t i n g  Nurse . ___  ____

p. Heal s-on- wnee l s_________________________________ ___  ____

q. Se n io r  Center  ___  ____

r .  Other  ( Sp ec i f y )  _____  ____

14.  What o t h e r  s e r v i c e s  could  you use to  he lp  your
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1: .  Does anyone e l s e  b es id es  you ,  he lp  your  ? What o t h e r
r e l a t i v e s  a r e  i nvolved i n  h i s / h e r  c a r e  and what  do they do?

16. Are t h e r e  a r e  any ne ighbor s  or  f r i e n d s  i nvolved in c a r i n g  f o r  your  
How do they he lp?

Answers to the  f o l l ow i ng  a u e s t i o n s  wi l l  he lp  us d e s c r i b e  t h o se  who a re  
concerned aDOut o r  p ro v i d i n g  some c a r e  to  an e l d e r l y  p e r so n .  They r e f e r  
to persons  l i k e  you.

17. How old were you in your  l a s t  b i r t h d a y ?  SEX:  F ___
_ _ _ _ _ _  y e a r s  o l d .

18. What i s  your  m a r i t a l  s t a t u s ?

 Marr ied ____ Si ng l e

  Widowed   Di vo rc ed /Se par a t ed

19. Where were you bor n?  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

I f  born o u t s i d e  o f  t he  U . S . ,  How long have you been in t h e  U.S.? 

ye a r s

20. What i s  the  h i g h e s t  l ev e l  o f  e d u c a t i o n  completed?

 No school____________________________________High School Graduate

  J u n i o r  or  Grade School_____________________ Some Col le ge

  Some High School____________________________ Col lege  Graduate  or
P r o f e s s i o n a l  Diploma

21. Are you employed?

_ _ _ _ _  Full  Time_________________________________Re t i r ed

________ P a r t  Time_________________________________Unemployed

Other
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22. What i s  your  o c c up a t i o n?

23.  What i s  your  f ami ly  annual  income?

  Less than S3,000 ______ $10,000 to $15,000

  $3,000 to $5,000 ______ SI5 , 000 to S20.000

  $5,000 to $10,000 ______More than  $20,000

Now we would l i k e  to know some i n f o r m a t i o n  c on ce r n i ng  t he  group program.

24. How did you l e a r n  a bout  the  program?

  Received announcement through t he  mail

  Refer red  by a g en c y ' s  s t a f f

  Informed by a f r i e n d  o r  r e l a t i v e

  Other  __________________________

25. What a r e  your  r easo ns  f o r  a t t e n d i n g  t he  program?

YES M0

To l e a r n  about  c h r o n i c  i l l n e s s e s  and 
d i s a b i l i t i e s  in o l d  age

To l ea r n  about  b e n e f i t s  and e n t i t l e m e n t s  
f o r  o l d e r  people

To l e a r n  about  e m o t i o n a l ' r e a c t i o n s  and 
needs o f  o l d e r  people

To s ha r e  my e x p e r i e n c e s  wi th  o t h e r s

To l ea r n  about  c o m u n i t y  r e s ou rc es  
and s e r v i c e s  f o r  o l d e r  people

To hear  from o t h e r  p eople  who a r e  
c a r i n g  f or  an o l d e r  person

Other  ______ _______________
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26. How do you t h i nk  t h i s  program can he lp  you o r  your  o l d e r  r e l a t i v e ?

27. What t h i n g s  would you be i n t e r e s t e d  in d i s c u s s i n g  in t he  group mee t ings?

We would l i k e  to know what i s  t he  most c o nv e n i e n t  t ime and day f o r  you to 
a t t e n d  the  m ee t i n gs .  P l eas e  g i ve  t h r e e  o p t i o n s  in  o r d e r  o f  p r e f e r e n c e .

3AY TIME

1.   • __________

2 .   _____________

3.   ______________

THANK YOU VERY MUCH FOR YOUR COOPERATION.
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GROUP OBSERVATION

D a t e : _____________________________  P l a c e : _____________________________

S e s s i o n  Number: Hour: D u r a t i o n .

P a r t i c i p a n t s : I n d i c a t e  number in  ea c h  c a t e g o r y .

T o t a l  p r e s e n t : ________________  M a le : ______

T o t a l  A b s e n t : __________________

New Members ( i f  anv)

Top ic  o f  s e s s i o n :

'Aas t h e  t o p i c  co ve re d ?

A ct u a l  number o f  p a r t i c i p a n t s :

( I n d i c a t e  P a r t i c i p a t i o n  o f  members in  d i s c u s s i o n ,  c o n t r i b u t i o n s ,  Etc'; .

P r o c e s s :  D e s c r i b e  what happened ,  who p a r t i c i p a t e d ,  how, s e r v i c e s  r e q u e s t  
how h a n d l e d ,  e m o t i o n a l  r e s p o n s e s ,  i n v o l v e m e n t ,  communica t ion  
among members,  a t t i t u d e  towards  e n d i n g  s e s s i o n  or l i m i t a t i o n  o f  
t i m e .  To what e x t e n t  are  t h e y  c r i t i c a l ,  t o  what e x t e n t s  th ey  
b e g i n  t o  ne twork  a f t e r  i n t e r v e n t i o n ,  i n d i v i d u a l  r e q u e s t s  a f t e r  
s e s s i o n , e t c .
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Appendix G

PROGRAM EVALUATION BY PARTICIPANTS (SPANISH)



Para poder  p l a n i f i c a r  y m e i o r a r  programas  r u t u r o s ,  nos  g u s t a r i a  
c c n c c e r  su r e a c c i o n  a l  programa en que p a r t i c i p c .  f a v o r  de i n c i c a r  

de i n d i c a r  e l  numero de s e s i o n e s  a que a s i s t i d  y e v a i u a r  en ba se  a 
e s o .  Sus r e s p u e s t a s  s e  mantendran c o n f i d e n c i a l e s  y anon imas .
Muchas g r a c i a s  por  su c o o n e r a c i c r . .

cu a nt as  s e s i o n e s  a s i s t i d "  

s e s i o n e s

2.  i E l  a s i s t i r  a l a s  r e u n i o n e s  f u e  pr ob le m .a t i c c  o l e  ca u so  i n c o n v e -  
r. ienc i a s  ?

_________ N'incun prob lema   un problema moderado

_________ In  poco de prob lema  bn gran p r o b l e m

Si  fue  p r o b l e m a t i c s ,  oQue l e  c a u so  p r o b l e n a s ’’ _______________________

>. i C o n s i d e r a  Us ted  que e l  programa l e  ayudo de a l gu na  forma er. 
su v id a  p e r s o n a l ,  o s e a  en a l g u n a s  a r e a s  de su v ida?

Si  fue  de avuda ,  p o d r i a  i n d i c a r  en que a s p e c t o s  i e  ayudo?

Si  no l e  ayudo ,  f a v o r  de i n d i c a r  en que forma no fu e  de su 
agrado e l  programa ,  o en que forma se  s i n t i o  d e f r a u d a d o ,  para  
mejor ar  e l  programa:
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i<\ ie  a s p e c t o s  d e l  proprama cnc or . t re  de m s  nyuria' "or f a v o r  
enu me re l o s  en orden de p r e f e r e n c i a :

_______ I n f o r n a c i o n  so b re  e n f e r n e d a d e s  de l a  v e i e c  , e n rermedaries
c r o n i c a s  e i n c a p a c i d a d e s .

_______ Conocer  sobre  b e n e f i c i o s  y derccr .o s  de l o s  a n c ia n o s  ; f ' 7 .
Med i ca i d  . e t c  1 .

_______ Conocer sobre  r e c u r s o s  d i s n o n i l i e s  en l a  comunidad

_______ Compart i r  y d i s e u t i r  l o s  p r o b l e m s  de c u i d a r  de ur. a n c i a no
con o t r a s  p e r s o n a s  cue  s e  encuer. trar.  en l a  mi sra  s i t u a c i o n .

_______ El r a t e r i a l  ouc s e  r e p a r t i o  en l a s  rcur . ior .es .

. ' .nrender c o m  o b t e n e r  s e r v i c i o s  uc l a s  a c e n c i a s .

5.  Aiiora me p u s t a r i a  cue  r e  d i i e r a  s i  l a  c x p e r i e n c i a  de crupc fue  
de nucha avuda .  a l c an a  avuda o n inv un a  avuda or. l a s  s i p u i e n t o s  
a r e a s ,  ravor  de i n d i c a r  una en cada area :

'Aochrmiyuda . "0C3 s.'-;ca Minruna svucir.

a. .Iprender coito otras personas brcsan
cor. sus famil iares ancianos ' ____  ______

b. Meiorar mi comunicacion con ni  
famil iar anciano.

c.  Entender mas las queias de mi fami­
l i a r  anciano .

d. Establecer contacto con otras  
personas que cuidar. ancianos.

e.  5acar cosas para afuera (Tenti lar  
problemas o preocunaciones) .

f .  Entender mi nropio proceso de 
enveiecer .

Conocer donde empeoar a buscar 
ayuda para ni  famil iar anciano 
o para mi.

h. Conocer sobre enrermedades de la 
veiec y como brepar cor. e l l a s

i .  Entender las perdidas que ocurren 
en la ve iec .

;•. C.'cprosar sentimientos y erociones  
en relacion a mi expericncia de 
cuidar un anciano



249

' lich;  ayuca poca avuda binrunr. avuda

k. Aprender sobre a s i l o s  de
ancianos. _____ ______ ____________

1. Aprender a bregar con 
conf l ic to s  r cn i l i arcs .

t .. ,'rrender a Jar atencifin a 
mis necesidades y las de a>i 

far. i l ia.

r.. Aprender sobre la confusion er. ics  
personas de nayor edad.

c.  Oportunicad de hablar sobre r.is 
f rus trac ioncs .

,\Cree I' sced cue tuvo  in oportun ir ind de c o n r a r t i r  sus e x p e r i e n c e s ?  y /  
c oroL l e n a s  cor.c r r o v e e d o r  de syuda a l  a n c i a n o ,  con o t r o s  r . i e r bros  
c e l  prune?

;  i ?.'o

j .Encontrc  que l o s  n i e r b r o s  d e l  c rupo fueron  de ancyo en aipur.a 
f o r n a '

pornuc ?

?Ha rcantenido c o n t a c c o  con o t r o s  a i e n b r o s  d e l  prupo fu er a  de i a s  
reuniones' . '

5 1  Mo

dree que s e r u i r a  v i e n d o  a o t r o s  n iertbros?

5 i bo

i b e  i n t e r e s a r i a  p a r t i c i p . a r  en o t r o s  prunes  de f a r . i l i a r e s  rue  
n rov een  avuda a an c ia n o s "

iPorque?



250

11.  ;Recomendar la  U s te d  e s t e  programa  a o t r a s  personas ' ;  

51 No

11. ^Tiene  Us t ed  a ig u n a  re c o m e n a a c i o n  de como m e i o r a r  e s t e  
orograma?

Otros  c o m e n t a r i o s  que q u i e r a  h a c e r  en r e l a c i o n  a l a  e x p e r i e n c i a  
y e l  programa en g e n e r a l :

MUCHAS GRACIAS POR SU PARTICIPACION EN EL PROGRAMA. FUE UN PLACER 
CCXTAR CON SU PARTICIPACION:
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Appendix H

PROGRAM EVALUATION BY PARTICIPANTS (ENGLISH)
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Program's  e v a l u a t i o n  bv p a r t i c i p a n t s

In o r d e r  to  plan and improve f u t u r e  programs,  we would l i k e  to  know 
your r e a c t i o n  to the  program in which you have p a r t i c i p a t e d .  Pl ease  
i n a i c a t e  the  number o f  s e s s i o n s  you a t t e n d e d  and e v a l u a t e  based on them. 
Your r es pon se s  wi l l  remain c o n f i d e n t i a l  and anonimous.  Thank you for  
your c o o p e r a t i o n .

1.  How many s e s s i o n s  d id you a t t e n d ?

_________  s e s s i o n s

2. Was a t t e n d i n g  the  meet ings  p r ob l em at i c  o r  i n c o n ve n i en t ?

________  No problem   A moderate  problem

________ A l i t t l e  problem  A g r e a t  problem

I f  i t  was p r o b l e m a t i c ,  can you e x p l a i n  how? ______________________________

2.  Do you t h in k  t h a t  t he  program helped you in any way in  your  pe rsonal  
1 i f  e ?

________YES   NO

I f  i t  nelped you,  can you i n d i c a t e  how?

I f  i t  d id  not  h e l p  you ,  p l e a s e  i n d i c a t e  what a s p e c t s  o f  t he  program 
were not  h e l p f u l ,  o r  i n  which way you were not  h e lp e d .  _____________
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4. Which a s p e c t s  o f  t he  program did you f i n d  most  h e l p f u l ?  ( P l e a s e  
enumerate  them in o r d e r  o f  p r e f e r e n c e ) :

_________  I nf o rm at io n  on i l l n e s s e s  and d i s a b i l i t i e s  in o ld age

_________  I nf or mat io n  on b e n e f i t s  and e n t i t l e m e n s t  f o r  the aged

_________  I nf or mat ion  on community r e s o u r c e s  f o r  t he  aged

_________ Shar i ng  and d i s c u s s i n g  problems o f  t he  c a r e g i v i n g  r o l e  wi th
o t h e r  people  who a r e  i n  t h e  same s i t u a t i o n

_________  Learn how to o b t a i n  and medi a te  f or  s e r v i c e  wi th  the  formal
o r g a n i z a t i o n s

_ _ _ _ _  The m a t e r i a l  t h a t  was g i ven  a t  t he  s e s s i o n s

5. Now we would l i k e  to know i f  t he  group e x p e r i en c e  Helped a l o t .
Helped a L i t t l e , o r  Did no t  Help in  t h e  f o l lo wi ng  a r e a s :

Helped a l o t  Heloed Ho Heip 
a L i t t l e

a .  Learn how o t h e r  people  deal
t*ith t h e i r  ag ing  r e l a t i v e s  _________  _______ _______

b. Improve my communicat ion wi th
t he  e l d e r l y _____________________________ _________  _______ _______

c .  Unders tand t he  co mp la in t s
o f  my o l d e r  r e l a t i v e  _________  _______ _______

d.  E s t a b l i s h  c o n t a c t  wi th o t h e r
c a r e g i v e r s  _________  _______ _______

e .  V e n t i l a t e  problems and
concerns  r e g a r d i n g  t h e  _ _ _ _ _  _______ _______
c a r e  p r ovi ded to t he  aged

f .  Understand my own aging
process-------------------------------------------------------------------  ----------  -----------

g.  Know where t o  begin  to  look
f o r  he lp  _ _ _ ^ _ _______ _______ _______

h.  Know about  i l l n e s s e s  and
d i s a b i l i t i e s  in  o ld age _________  _______ _______

i .  Unders tand se n so ry  l o s s e s
in o l d  age     _ _ _ _ _
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Helped a l o t  He!ped Mo Help 
a L i t t l e

j .  Express my f e e l i n g s  and 
emot ions in my c a r e g i v i n g
r o l e  _________  ________ ________

k. Learn about  nur si ng  homes _ _ _ _ _  ________  __

1. Learn how to det.1 wi th
fami ly  c o n f l i c t s _________________________________  ________ __

m. Learn to  pay a t t e n t i o n
to my needs and my fami ly  _ _ _ _ _ ________________  __
needs

n. Learn a bout  co nfus i on  in
old age _ _ _ _ _  ________  __

o. Op por tun i ty  to t a l k  about  _________  ________  __
my f r u s t r a t i o n s

6.  Do you th ink  t h a t  you had the o p p o r t u n i t y  to s h a re  your  c a r e g i v i n g
e x p er i en c e  or  problems wi th  o t h e r  group members?

___________  YES   NO

7. Were o t h e r  members s u p p o r t i v e ?

  YES    NO

How? ___________________________________________________  _____________

3.  Have you kept  c o n t a c t  wi th  o t h e r  members?

___________  YES _____________NO

9. Do you th ink  you would c o n t i n u e  s e e i n g  o t h e r  members?

___________  YES _________  NO

10.  Would you be i n t e r e s t e d  i n  p a r t i c i p a t i n g  in o t h e r  c a r e g i v e r  groups?

YES NO



11.  Would you recommend t h i s  program to o t h e r  people?  

____________  YES   NO

12. Co you have any reconmendat ions  t o  improve t he  program?

Any o t h e r  comments t h a t  you would l i k e  t o  make r e g a r d i n g  the e x pe r i en c e?

THANK YOU VERY MUCH FOR YOUR PARTICIPATION IN THE PROGRAM.
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