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ABSTRACT

A f i e ld  experiment was conducted a t  a  n o rth easte rn  urban pub lic  

co llege  to  in v e s tig a te  th e  e f fe c ts  o f  b e l ie f  in  a  j u s t  world (high vs. 

low); so c ia l  support (weak v s . s tro n g ); and d is a b i l i ty  s ta tu s  o f a ch ild  

needing tu to rin g  (physica lly  handicapped v s. normal) on a ltru ism . The 

r e la t io n  between personal norm fo r  help ing  and a c tu a l conrnitment to  help 

was a lso  examined. The Rubin & Peplau (1975, 1973) B e lie f  in  a  Ju s t  

World sca le  and an item  designed to  measure an in d iv id u a l 's  personal 

norm fo r  helping was adm inistered to  twro hundred and ten  co llege  students 

in  various psychology c la sse s  by th e i r  in s tru c to rs . Approximately one 

week la t e r ,  a  w hite female confederate  attem pted to  r e c r u i t  vo lun teer 

tu to rs  frcm each o f  these  c la sse s  by read ing  a  prepared s c r ip t .  The d is ­

a b i l i ty  s ta tu s  and so c ia l support m anipulations were embedded in  the  

s c r ip t .  In  the P hysica lly  Handicapped condition , the su b jec ts  were to ld  

th a t  th e  ch ild ren  who needed tu to rin g  were " . . . handicapped k id s o f 

normal in te llig e n c e  . . . k ids who have muscular dystrophy, rheum atic 

h e a r t d iso rd e r, and various physica l d e fo rm ities . They a l l  need to  use 

a  w heelchair o r c ru tc h es ."  There were no re fe ren ces made concerning the 

p hysica l condition  o f  th e  ch ild  in  the Normal condition .

In  the Weak Social Support condition  the  su b jec ts  were to ld  th a t  

th e i r  co llege  " is  th e  only co llege  in  Hudson County where seme studen ts 

expressed enough in te r e s t  to  make i t  worthwhile to  s e t  up th e  ( tu to r ia l )  

program.” In  the  Strong S ocial Support condition , th e  sub jec ts  were to ld  

th a t  "studen ts  in  Hudson County have expressed a lo t  o f in te r e s t ,  so th a t  

sev era l co lleges in  the  a rea  a re  p a r t ic ip a tin g  in  the  program." B e lie f



in  a  j u s t  w orld was v a r ie d  by determ ining the median score and consid­

e rin g  those above th e  median as having a h igh  b e l ie f  in  a  j u s t  world 

and those  below th e  median as having a  low b e l ie f  in  a  j u s t  world.

To measure a ltru ism  the confedera te  c irc u la te d  a  pledge form and 

asked th e  s tuden ts to  in d ic a te  how many hours they would be w illin g  to  

v o lu n tee r as tu to r s .  A nalysis o f  the d a ta  in d ic a te d  th a t  (a) th e re  was 

an in te ra c t io n  e f f e c t  o f  b e l i e f  in  a  j u s t  world and s o c ia l  support on the 

p ro p o rtio n  o f  su b jec ts  who vo lun teered  w ith  the  h ig h es t p ro p o rtio n  volun­

te e r in g  in  th e  Strang S oc ia l Support/Low B e lie f  cond ition ; (b) the  amount 

o f  time vo lun teered  was g re a te s t  in  th e  Strong Social Support/Low B e lie f  

cond ition ; (c) th e re  was a  n o n s ig n if ic an t tendency fo r  more time to  be 

vo lun teered  to  tu to r  th e  p h y sic a lly  handicapped c h ild  than  th e  normal 

c h ild ; (d) personal norm fo r  help ing  was a sso c ia ted  w ith  th e  a c tu a l com­

mitment to  he lp ; (e) b e l ie f  in  a  j u s t  world was n eg a tiv e ly  c o rre la te d  

w ith  he lp ing  in  th e  Normal/Strong Social Support co n d itio n , and (f)  b e l ie f  

in  a  j u s t  w orld was n e g a tiv e ly  c o rre la te d  w ith  help ing  in  the  Strong 

S ocia l Support cond ition . The r e s u l ts  a re  d iscussed  w ith  re fe ren c e  to  

re le v a n t e a r l i e r  s tu d ie s . Suggestions a re  made fo r  a  subsequent study.
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CHAPTER I 
Statement of the Problem

W ithin the  l a s t  decade s o c ia l  s c ie n t is t s  have begun to  concern 

themselves -with p ro so c ia l behavior. P sycho log ists , fo r example, have 

is o la te d  a  myriad o f  s i tu a t io n a l  and d isp o s itio n a l v a ria b le s  th a t  in fluence 

th e  r a te  o f  he lp ing  a  normal ind iv idua l (see review  by Krebs, 1970; fo r  

example). U nfortunately , however, th e re  has been r e la t iv e ly  l i t t l e  r e ­

search  on th e  determ inants o f  a l t r u is n  toward th e  p h y s ic a lly  handicapped. 

Furtherm ore, th e  in v es tig a tio n s  th a t  have been conducted y ie ld ed  incon­

s i s t e n t  r e s u l ts .  For example, seme s tu d ies  have found th a t  v is ib ly  d is ­

ab led  he lp -seekers received  le s s  a s s is ta n c e  from stran g ers  than  d id  t h e i r  

p h y s ic a lly  normal coun terparts  ( e .g . ,  Pcmazal & C lare , 1973; P i l ia v in , 

P i l ia v in  & Rodin, 1975); whereas o th e r  s tu d ie s  have rep o rted  more a id  be­

in g  given to  handicapped than  to  normal he lp -seekers  ( e .g . ,  Dobb & Ecker, 

1970; L e v itt  & Korrihaber, 1977).

The apparent inconsistency  o f  previous r e s u l ts  on he lp ing  th e  

handicapped seems to  be due to  th e  presence o f  d if fe re n t  s i tu a t io n a l  

fa c to rs  ( e .g . , th e  type  o f  p hysica l handicap) and th e  d if fe re n t  measures 

o f  a ltru ism  used in  th e  various experim ents. Indeed, few a ttem pts have 

been made to  spec ify  th e  fac to rs  th a t  determine th e  s tre n g th  o f  a l t r u i s t i c  

responses to  d isab led  people. Based on a  review  o f  th e  l i t e r a tu r e  on 

he lp ing  behavior and rea c tio n s  toward th e  p h y s ic a lly  handicapped, two 

fa c to rs  emerge th a t  seemed to  be o f  sp e c ia l relevance: (a) th e  le v e l

o f s o c ia l  support fo r  a given a l t r u i s t i c  a c tio n , and (b) th e  s tre n g th  o f 

th e  p o te n t ia l  h e lp e r 's  ju s t ic e  motive (need to  b e liev e  i n  a  j u s t  w orld).

A th i r d  fa c to r  perhaps o f  somewhat le s s  in te r e s t ,  was th e  s tre n g th  o f 

the  p o te n t ia l  h e lp e r 's  personal norm fo r  engaging in  a  p a r t ic u la r



a l t r u s i t i c  a c t .  The purpose o f  th e  p re se n t re sea rch  i s  to  in v e s tig a te  

th e  sep a ra te  and combined e f f e c ts  o f  th e se  v a ria b le s  on th e  w illin g n ess  

o f  nondisabled  co lleg e  s tu d en ts  to  a id  d isa b le d  c h ild re n . Before de­

sc rib in g  th is  re sea rch  th e  background l i t e r a t u r e  w i l l  be reviewed.
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Reactions Towards Stigm atized People

General Reactions to  th e  P h y sica lly  Handicapped

To begin  w ith , a  study conducted by Richardson, H asto rf,

Goodman & Domsbuch (1 '961 )w h ich  used c h ild ren  a s  sub jec ts  and another 

by Tringo (1970), which used teenagers and young a d u l ts , e s ta b lish e d  th e  

fa c t  th a t  normal people have a  r e la t iv e ly  s ta b le  p reference  o rder fo r  

people w ith  d if fe re n t  types o f  d i s a b i l i t i e s .  Richardson e t  a l . ,  

demonstrated th a t  th e re  i s  un ifo rm ity  in  elem entary school c h ild re n 's  

p references fo r  people w ith  d if fe re n t  types o f  p hysica l handicaps by p re­

sen tin g  in d iv id u a l su b jec ts  w ith  s ix  p ic tu re s  o f  a  young c h ild  w ith  v a r­

ious types o f handicaps. The order o f  p reference fo r  th ese  p ic tu re s  was: 

f i r s t ,  nonhandicapped; second, wearing a  leg  b race; th i r d ,  in  a  wheel­

ch a ir ; fo u rth , the  l e f t  hand m issing; f i f t h ,  a  f a c ia l  disfigurem ent; and 

s ix th , o b esity . Tringo p resen ted  h is  sub jec ts  w ith  a  l i s t  o f  twenty-one 

d if fe re n t  d i s a b i l i t i e s ,  and used a  m odified v e rs io n  o f  th e  Bogardus (1923) 

so c ia l  d istance  sca le  to  determ ine th e  c lo se s t  re la tio n sh ip  they would be 

w illin g  to  have w ith  a  person w ith  each p a r t ic u la r  d is a b i l i ty .  A nalysis 

o f  th e  da ta  revealed  th a t  th e  p reference o rder amongst th e  groups, h igh  

school stu d en ts , co llege  s tu d en ts  and co llege  graduates, was remarkably 

s ta b le . Because o f  s tu d ies  conducted by Kleck and h is  a sso c ia te s  (Kleck, 

1966; Kleck, 1968; Kleck, Buck, G o lle r, London, P f e i f f e r  & Vukcevic 1968; 

Kleck, Ono & Ifes to rf , 1966), i t  can be assured  th a t  th e  rank  o f  each d is ­

a b i l i ty  was influenced  by th e  r e la t iv e  discom fort i t  aroused in  th e  sub­

j e c t .  Kleck (1966), fo r  example, found th a t  nondisabled people re p o r t

3



le s s  em otional comfort when in te ra c t in g  w ith  a  p h y s ic a lly  d isab led  in d i­

v id u a l. Kleck, Buck, g o l le r ,  London, P f e i f f e r  & Vukcevik (1968) went on 

to  dem onstrate, u sing  a  m odified Levinger figure-placem ent ta s k  (Levinger 

& Gunner, 1967) a s  w e ll a s  a c tu a l  measures o f  in te rp e rso n a l d is ta n c e , th a t  

signatizing t r a i t s  r e s u l t  i n  g re a te r  personal d is tan ce  between th e  s t ig ­

m atized and normal person. In  th e  f i r s t  study i t  was found th a t  male 

co lleg e  studen ts p laced a  f ig u re  rep re sen tin g  th e i r  " s e lf"  fu r th e r  from a 

f ig u re  rep resen tin g  a  s tig n a tiz e d  person, e .g . ,  Negroes, anputees, e t c . ,  

than  from a ffe c tiv e ly  p o s i t iv e  persons, e . g . , good f r ie n d , lik e d  pro­

fe s so r , e tc .  In  th e  second stucfy, Kleck e t  a l .  observed th a t  th e i r  sub­

j e c t s ,  vdiite male psychology s tu d en ts , s a t  fu r th e r  away from a  confeder­

a te  who was sa id  to  be e p ile p t ic  than  they  d id  from a  normal confederate . 

Kleck e t  a l .  reasoned th a t  th e  f e l t  discom fort was tra n s la te d  in to  a  te n ­

dency fo r  th e  n o n stig n a tized  person to  u t i l i z e  a  g re a te r  in te ra c t io n  d is ­

tance between h im self and a  s tig n a tiz e d  person than between h im self and 

a  normal person. D espite th e  outcome o f  th ese  s tu d ies  th e re  i s  sane e v i­

dence th a t  nondisabled people a lso  have p o s it iv e  o r ,  a t  the  l e a s t ,  sym­

p a th e tic  re a c tio n s  toward th e  d isab led .

Kleck (1'968) and h is  a sso c ia te s  (Kleck, Ono, & H a sto rf , 1966) 

found th a t  along w ith  fe e lin g s  o f  discom fort th e re  i s  an ateempt by normal 

a d u lts  to  respond in  a  f r ie n d ly  manner toward p h y s ic a lly  handicapped in d i­

v id u a ls . Normal ad u lts  when interview ed by e i th e r  a  nonhandicapped ad u lt 

o r a  handicapped a d u lt tended to  evaluate  th e  l a t t e r  more favorably  and 

exerted  g re a te r  e f f o r ts  to  agree w ith  h is  assuned op in ions. These sub­

j e c t s ,  however, w hile appearing fr ie n d ly  revealed  th e i r  discom fort by 

being more m o to rica lly  in h ib ite d  when in te ra c tin g  w ith  th e  handicapped 

in te rv iew er.

Normal a d u lts  have c o n flic tin g  rea c tio n s  toward the  p h y s ic a lly



handicapped. They r a te  thanselves as being  r e la t iv e ly  uncomfortable when 

in te ra c tin g  w ith  a  p h y sica lly  handicapped in d iv id u a l and rev e a l th is  

discom fort by assuning  g re a te r  in te rp e rso n a l d is tan ces and by suppress­

ing  th e i r  n a tu ra l  p h y sica l a c t iv i ty .  Yet they  evaluate  a d isab led  

person more favorably  than  a  nondisabled person and agree more w ith  th e  

opinions o f  a  d isab led  person than  w ith  th e  opinions o f a  .nondisabled 

person. The nonhandicapped in d iv id u a l 's  c o n flic te d  re a c tio n s  to  the  phys­

i c a l ly  handicapped person i s  fu r th e r  m anifested in  th e  s tu d ies  which have 

in v es tig a te d  a ltru ism  toward th e  p h y s ic a lly  handicapped.

A ltruism  Toward th e  P hysica lly  Handicapped

The l i t e r a tu r e  th a t  concerns i t s e l f  w ith  th e  e ffe c ts  o f  p h y sica l 

s tig n a  on a ltru ism  has many co n trad ic to ry  r e s u l ts .  Doob & Ecker (1970) 

d id  a  study to  determ ine whether n o n stig n a tized  people f e e l  an approach- 

avoidance c o n f l ic t  when accosted  by a  s t ig n a tiz e d  person req u estin g  he lp . 

They had a  female confederate w ith  o r  w ithout an eyepatch over h e r  eye 

ask a  sample o f  housewives to  f i l l  ou t a  79-item  questionna ire  and re tu rn  

i t  through th e  m ail. Another group o f  housewives were asked to  p a r t i c i ­

p a te  in  a  15-20 m inute in terv iew . Analysis o f  th e  d a ta  revealed  th a t  in  

th e  in te rv iew  cond ition  the  presence o f  an eyepatch d id  no t in fluence  

the  s u b je c t 's  w illin g n ess  to  he lp  th e  confederate. I t  was found, however, 

th a t  in  th e  questionna ire  cond ition  th e  presence o f  an eyepatch e l i c i t e d  

s u b s ta n tia l ly  more he lp ing  than  i t s  absence.

L e v itt  & Komhaber (1977), in  a  r e p l ic a t io n  o f  th e  Doob & Ecker

(1970) study, v a rie d  the  perceived  permanence o f  th e  handicap and th e  sex 

o f the  su b jec t and obtainedd s im ila r  r e s u l ts .  In  t h e i r  study, a  female 

confederate (a) was t a r i n g  a m etal orthopedic b race and using  cru tches

5



(permanent: handicap co n d itio n ), (b) had a  w hite c a s t on her le g  and was 

u sin g  cru tches (temporary handicap c o n d itio n ), o r  (c) appeared to  be non- 

d isab led . She approached male and female p ed estrian s  on New York C ity  

s t r e e t s  and asked them fo r  change. Both th e  permanent and temporary 

handicap conditions e l i c i t e d  more he lp ing  behavior than  th e  normal condi­

t io n . Baker & R eitz  (1'978) used th e  wrong tim ber technique to  determine 

whether su b jec ts  would be more in c lin ed  to  he lp  a  normal o r b lin d  in d i-  

v id a l .  The wrong number technique i s  an unobtrusive procedure in  which 

th e  resea rch e r telephones th e  su b jec t and pretends th a t  he a c c id e n ta lly  

c a lle d  th e  wrong number w ith  h i s  l a s t  dime and needs th e  sub ject to  c a l l  

th e  c o rre c t number and d e liv e r  a  message. The measure o f  he lp ing  i s  

whether th e  sub jec t makes th e  c a l l .  The r e s u l ts  o f  the  Baker & R eitz  

study revealed  th a t  a  h igher percentage o f  su b jec ts  helped th e  b lin d  

c a l le r .

In  the  s tu d ie s  c i te d  above, a  p h y sica lly  handicapped person r e ­

ceived more a ss is ta n c e  th an  a  nonhandicapped person. In  th e  s tu d ies  to  

be c i te d  now, th e  nonhandicapped person was favored. Pcmazal & C lare 

(1973) found, in  one o f  t h e i r  f i e ld  experim ents, th a t  d riv e rs  were more 

w il l in g  to  o f fe r  a  r id e  to  a  nonhandicapped h itc h h ik e r  than  to  a  h i tc h ­

h ik e r  who wore a  w h ite , 24-inch knee brace on h is  o r  he r r ig h t  le g  and a  

w hite  c lo th  s lin g  on th e  l e f t  arm. S im ila rly , Samerotte & H arris (1976) 

looked a t  th e  e f fe c ts  o f  permanence o f  a handicap, locus o f  re sp o n s ib il­

i ty  fo r  an acc id en t, and sex o f  th e  su b jec t on he lp ing . In  th e  permanent 

handicap cond ition  th e  confedera te , a  m ale, wore an eyepatch and had an 

u n a ttra c tiv e  f a c ia l  sca r; in  th e  temporary handicap cond ition , th e  same 

confederate  rep laced  th e  eyepatch and sc a r w ith  a  bandage around h i s  fo re ­

arm; and in  the  c o n tro l cond ition , th e  confederate had n e ith e r  an eyepatch



and sc a r no r bandage. The confederate dropped envelopes in  a  shopping 

cen te r. The measure o f  a ltru ism  "was th e  lumber o f  dropped envelopes 

people passing  by helped th e  confederate  p ic k  up. S ig n if ic a n tly  more 

envelopes were p icked up when th e  co n fe d e ra te 's  handicap was temporary 

than when h is  handicap was permanent o r no n ex is ten t. P ila v in , P i l ia v in  

& Rodin (1975) n o tic e d  th a t  th e  presence o r  absence o f  a  d is f ig u rin g  

f a c ia l  b irthm ark  in fluenced  he lp ing . P i l ia v in  e t  a l .  had a  w hite  male 

confederate  w ith  o r  w ithout a  "po rt wine s ta in "  b irthm ark  on h is  l e f t  

cheek and brown cane board a  New York C ity  subway t r a in .  A few seconds 

a f te r  th e  doors c losed  th e  confederate staggered  sev e ra l f e e t ,  co llapsed  

and cu rled  up on h i s  rigiht s id e . His l e f t  cheek, th e re fo re , was c le a r ly  

v is ib le .  The presence o f  th e  birthm ark reduced help ing .

Uhgar (1'979), in  a  very rec en t r e p l ic a t io n  o f  th e  Doob & Ecker 

stuffy c i te d  above, n o ticed  th a t  when he lp ing  e n ta i l s  e x tra  e f f o r t  normal 

people a re  more in c lin ed  to  help  normal th an  handicapped people, l i ig a r 's  

stucfy took p lace  on a  Canadian subway p la tfo rm  and u t i l i z e d  200 Canadian 

men and women as su b je c ts . The procedure was as fo llow s: a male confed­

e ra te  approached a  female confedera te , who was standing  near th e  sub­

j e c t ,  and asked h e r  which way th e  t r a in  was going. The female confed­

e ra te  th en  answered him in c o rre c tly  and walked away. The measure o f  he lp ­

ing  was whether th e  sub jec t co rrec ted  th e  m isinform ation. S tigps was 

m anipulated by having th e  male confederate appear nonhandicapped or 

p a r t i a l ly  b lin d , a  w hite m edical eyepatch was a ff ix e d  to  one o f  h is  eyes. 

E f fo r t ,  th e  o th er v a r ia b le , woas m anipulated by having th e  misinformed con­

fed e ra te  remain n e a r  th e  sub ject (low e f f o r t  condition) o r walk about 30 

fe e t  away (high e f f o r t  c o n d itio n ) . There was a  s ig n f ic ia n t  in te ra c tio n  

e f fe c t  o f  handicap and e f fo r t  on he lp ing , wnth (a) th e  handicapped
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confedera te  rec e iv in g  s ig n if ic a n t ly  g re a te r  he lp  in  th e  low e f f o r t  con­

d i t io n  th an  he d id  in  th e  h ig h  e f f o r t  co n d itio n , and (b) th e  nonhandi­

capped person  being  he lped  more than  th e  handicapped person  in  th e  higjh 

e f f o r t  co n d itio n  b u t n o t in  th e  low e f f o r t  cond ition .

S evera l s tu d ie s  f a i l e d  to  f in d  any e f f e c ts  due to  th e  c h a rac te r­

i s t i c s  o f  th e  help  seekers. In  th e  Doob & Ecker study , fo r  example, th e  

su b je c ts  were no t a ffe c te d  by the  c h a ra c te r is t ic s  o f  th e  h e lp  seeker in  

th e  in te rv ie w  cond ition . Likewise, Ungar n o tic ed  th a t  b o th  handicapped 

and nonhandicapped people were helped eq u a lly  in  th e  low e f f o r t  cond ition . 

Ponazal & C lore  (1973), in  ano ther f i e ld  experiment had a  handicapped o r  

nonhandicapped confederate  p o s itio n e d  a longside  a  highway w ith  a  1965 

C hevrolet th a t  had i t s  tru n k  up and a  spare  t i r e  propped a g a in s t i t s  l e f t  

r e a r .  They found th a t  d r iv e rs  were as w il l in g  to  stop  and help  a  nonhan­

dicapped person  change a  f l a t  t i r e  as they  were a  person wearing a  le g  

brace and an arm s l in g . L a s tly , W orthington (1974) n o tic e d  th a t  peop le , 

in  an a irp o r t  lobby, spen t a s  much tim e g iv ing  in s tru c tio n s  to  a  man 

sea ted  in  a  w heelchair, 'who had an opaque rubber tube in s e r te d  in  h is  

n o s t r i l ,  a s  they  spent g iv ing  in s tru c tio n s  to  a  man w ithou t th e  v is ib le  

s tig n a . In c id e n ta lly , th e  su b je c ts  in  th e  W orthington study  stood fu r th e r  

away from th e  p h y s ic a lly  handicapped person  than  th e  nonhandicapped 

person.

The foregoing rev iew  can be sunmarized as fo llow s: 1) There i s

c u l tu r a l  u n ifo rm ity  anong ch ild ren  o f  d if f e r e n t  ra c e s , socio-economic 

backgrounds and socio-geographic a re a s , and between teen ag ers  and a d u lts  

in  t h e i r  p refe ren ce  fo r  people w ith  v a rio u s types o f p h y s ic a l handicaps 

(Richardson e t  a l . , 1961; T ringo, 1970). 2) Nonhandicapped people re p o r t

r e la t iv e ly  stro n g  fe e lin g s  o f  em otional discom fort when in te ra c t in g  w ith
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a  p h y s ic a lly  handicapped in d iv id u a l (F leck, 1955). 3) The nonhandicapped

person  t r a n s la te s  h is  r e la t iv e ly  stro n g  fe e lin g s  o f  em otional discom fort 

in to  g re a te r  in te rp e rso n a l d is tan ces  when in te ra c t in g  w ith  a  handicapped 

person (Kleck, 1966; W orthington, 1974). 4) Along w ith  th e  fe e lin g s  o f

discom fort th e  nonhandicapped person a lso  fe e ls  sym pathetic toward th e  

handicapped person (Kleck, 1968; Kleck e t  a l .  1966). 5) The l i t e r a tu r e  on

a ltru ism  toward th e  p h y s ic a lly  handicapped has many in c o n s is te n t r e s u l ts .

And 6) each  study o p e ra tio n a liz ed  s t ig n a  and measured a ltru ism  d if fe re n t ly .  

The k inds o f  p h y sica l s tig n a  d if fe re d  in  th a t  some o f  th e  p h y s ic a l handi­

caps appeared to  be  perm anent, e . g . , a  le g  am putation and s i t t i n g  in  a  

w heelchair, whereas o th e rs  appeared to  be ambiguous as regards permanence, 

as shown, fo r  example, by th e  wearing o f  an eyepatch. An im portant d i f f e r ­

ence among th e  v a rio u s measures o f  a ltru ism  was th e  amount o f  tim e th e  non- 

s t ig n a tiz e d  prson would have to  m ain tain  co n tac t w ith  th e  p h y s ic a lly  handi­

capped person. Some measures o f  h e lp in g  req u ire d  l i t t l e  c o n ta c t, e . g . , g iv ­

ing  change, whereas o th e rs  req u ired  prolonged c o n ta c t, e . g . , g iv ing  a r id e  

to  a  h itc h h ik e r .

In  a d d itio n , p h y s ic a lly  handicapped people were helped  more than  

nonhandicapped people vhen: 1) th e  a l t r u i s t i c  response req u ired  r e la t iv e ly

l i t t l e  o r  no fa c e - to -fa c e  c o n tac t (Barker & R e itz , 1978; Doob & E cker, 1970; 

L e v itt  & Kom haber, 1977) o r  2) th e  p hysica l handicap was perceived  as be ing  

tem porary (Samerotte & H a rris , 1976). This tre n d  i s  rev e rsed  when 1) th e  

p h y sica l handicap i s  perceived  as be ing  permanent (Pomazel & C lo re , 1973; 

P i l ia v in  e t  a l . , 1975; Samerotte & H a rr is , 1976) o r  2) th e  handicap was 

perceived  as being  temproary b u t th e  a l t r u i s t i c  response req u ire d  fa c e - to -  

face  con tac t and e f f o r t  to  i n i t i a t e  (Uhgar, 1979).

Given th i s  c o n s te lla t io n  o f  r e s u l ts  one may conclude th a t  th e
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in co n s is ten c ie s  in  th e  re sea rch  on a ltru ism  toward th e  p h y sica lly  handi­

capped a re  caused by d if fe re n t  fea tu re s  o f  th e  con tac t s i tu a t io n  producing 

in  th e  nonhandicapped person varying tendencies toward approaching and 

avoiding th e  handicapped person. This approach-avoidance c o n f l ic t  seems 

to  be caused by th e  sim ultaneous a ro u sa l o f  sympathy and discom fort; w ith  

sympathy producing help ing  and discom fort producing w ithdraw al. Perhaps 

whether a  handicapped person i s  helped by a  nonhandicapped person i s  de­

term ined by th e  r e la t iv e  s tre n g th  o f  th e  l a t t e r 's  fee lin g s  o f  sympathy and 

discom fort.

I t  is  a lso  p o ss ib le , however, th a t  the  nonhandicapped p e rso n 's  

major concern when confronted by a  help -seek ing  handicapped person i s  how 

he/she may most quick ly  and e f f ic ie n t ly  reduce th e  le v e l  o f  discom fort 

produced by th e  h e lp -se e k e r 's  physica l handicap and request fo r  a id . I f  

t h i s " i s  so, th e  in co n s is ten c ies  in  th e  l i t e r a tu r e  on a ltru ism  toward th e  

p h y sica lly  handicapped might be b e s t understood by considering  th e  co st 

to  th e  benefactor fo r  he lp ing  (e. g . , s tre n g th  o f  f e l t  d iscom fort, tim e 

lo s t)  and th e  co s t to  th e  benefacto r fo r  no t he lp ing  ( e .g . ,  g u i l t ) .

Following t h i s  l in e  o f  reasoning th e  follow ing v a ria b le s  were 

se lec te d  fo r  in v e s tig a tio n : 1) the  s tre n g th  o f  th e  p o te n t ia l  h e lp e r 's

need to  b e liev e  in  a  j u s t  w orld, 2) th e  le v e l o f  s o c ia l  support fo r  a 

p a r t ic u la r  a l t r u i s t i c  a c t ,  and 3) th e  p o te n t ia l  h e lp e r 's  personal norm 

fo r  engaging in  a p a r t ic u la r  a l t r u i s t i c  a c t .

These v a ria b le s  ware p icked because i t  has been demonstrated 

th a t  they  in fluence  th e  amount and r a te  o f  a l t r u i s t i c  behavior toward 

nonhandicapped people and seem to  in fluence  th e  b en e fac to r ' s pe rcep tion  

o f co st to  h im /h e rse lf  fo r  help ing  and no t help ing  a  p h y s ic a lly  handicapped 

h e lp -seek er. Addressing th e  l a t t e r  p o in t more s p e c if ic a lly ,  i t  w i l l
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become c le a r  th a t  whether a  normal in d iv id u a l behaves in  an a l t r u i s t i c  

manner toward a  handicapped in d iv id u a l i s  in fluenced  by th e  way h e / she i s  

m otivated to  p erce ive  ju s t ic e ,  and a  personal o r  group norm th a t  he /she 

has decided to  adhere to .  The v io la t io n  o f  e i th e r  should cause th e  poten­

t i a l  benefac to r considerab le  discom fort.

B e lie f  in  a  J u s t  World

Heider (1958) deduced, from th e  genera l th e o re tic a l  framework 

o f  balance theory  th a t  people have a  tendency to  assume th a t  th e  conse­

quences a  person  experiences a re  in  sane way an in d ic a tio n  o f  h is  personal 

wrorth. He has w ritte n :

The re la tio n sh ip  between goodness 
and happiness, between .wickedness and 
punishment i s  so s tro n g , th a t  given one 
o f  these  con d itio n s, th e  o th er i s  f r e ­
quently  assumed. M isfortune, s ickness, 
acc iden t a re  o f te n  taken  a s  sigps o f  
badness and g u i l t .  I f  0 i s  u n fo rtu n a te , 
then  he has com nitted a s in  (p . 235).

L em er, on th e  b a s is  o f  H e ider's  observation  and the r e s u l ts  o f  

a  s e r ie s  o f  s tu d ie s  th a t  w i l l  be discussed l a t e r  in  th is  review, form ulated 

th e  j u s t  world hypothesis. "The ju s t  world hypothesis i s  s ta te d  as fo llow s: 

In d iv idua ls  have a  need to  b e liev e  th a t  they l iv e  in  a  world where people 

genera lly  ge t what they  deserve" (Lem er & M ille r , 1978, p . 1030).

This p ro p o sitio n  can a lso  be found in  th e  w ritin g s  o f  Goffinan 

(1963) and Ryan (1971). Goffinan, in  h is  th e s is  cn stigm a, no ted  th a t  

people a re  in c lin ed  to  view another p e rso n 's  physica l handicap as evidence 

o f  a  m oral d e fec t—a  ju s t  punishment fo r  something he o r  h is  fam ily d id . 

Ryan, who was concerned wnth the  treatm ent o f  oppressed and disadvantaged 

groups, p rovacative ly  illum ina ted  th e  p u b lic 's  p ropensity  towards blaming
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th e  v ic tim .

The generic  process o f  Blaming th e  Victim  
i s  app lied  to  almost every Anerican problan.
The m iserab le  h e a lth  care  o f  th e  poor i s  ex­
p la in ed  away on th e  grounds th a t  th e  v ic tim  
has poor m otivation  and lacks h e a lth  informa­
t io n . The problems o f  slim  housing a re  trac ed  
to  th e  c h a ra c te r is t ic s  o f  ten an ts  who a re  
lab e led  a s  "Southern r u r a l  m igrants" n o t y e t 
"accu ltu ra ted "  to  l i f e  in  th e  b ig  c i ty .  The 
1 'multiproblem11 poor, i t  i s  claim ed, su f fe r  th e  
psycholog ical e f fe c ts  o f  impoverishment, the  
"cu ltu re  o f  poverty ,"  and th e  dev ian t value sys­
tem o f  th e  lower c la sse s ; consequently, though 
u n w ittin g ly , they  cause th e i r  own tro u b le s .
Prom such a  v iew point, th e  obvious fa c t  th a t  
poverty  i s  p rim arily  an  absence o f  money is  
e a s i ly  overlooked o r s e t  aside  (p. 5 ).

B e lie f  in  a  ju s t  w orld and th e  a tten d an t p ro c l iv ity  towards 

blaming th e  v ic tim , w hile being  i r r a t io n a l  a t  tim es, does serve an 

adap tive function : i t  allow s th e  in d iv id u a l to  b e liev e  th a t  h is  world

i s  o rd e rly  and s ta b le  and th a t  he w i l l  be rewarded o r punished in  a  man­

n e r th a t  i s  commensurate w ith  th e  v irtuousness o f  h is  behavior. B e lie f  

in  a  j u s t  world and blaming th e  v ic tim  a re  caused by th e  in d iv id u a l 's  

needs to  b e liev e  th a t  he has some c o n tro l over th e  events th a t  a f fe c t  

h is  l i f e .

E m pirical support fo r  th e  j u s t  world hypothesis cones from a 

s e r ie s  o f s tu d ie s  conducted by L em er and h i s  a s s o c ia te s . L em er (1965) 

found th a t  su b jec ts  ra te d  a  fo r tu it io u s ly  rewarded in d iv id u a l 's  p e rfo r­

mance more favorably  than  th e  performance o f  an ind iv idua l who was not 

rewarded, even though the  re sp ec tiv e  performances were equ iva len t. A psler 

& Friedman (1975) re p lic a te d  L e m e r 's  study and found s im ila r  r e s u l ts .  

L em er & Simnons (1966), i n  a  study th a t  served as a  p ro to type fo r  sim i­

l a r  s tu d ie s , demonstrated th a t  observers tend  to  derogate in d iv id u a ls  who 

a re  fo r tu ito u s ly  made to  su f fe r . L em er & Simmons had a  group o f  female
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co llege  studen ts d escribe  a peer ^ho was ' ’randomly" p laced  in  th e  nega­

t iv e  reinforcem ent con d itio n  o f  a  lea rn in g  experiment. A fte r watching 

th e i r  co lleague s u f fe r ,  a c tu a lly  a  videotaped performance, th e  su b jec ts  

were to ld  e i th e r :  1) th a t  th e  experiment was h a l f  over and th a t  they

were to  watch anothr sess io n  o f  equal len g th  a f te r  they  r a te d  t h e i r  c o l­

league, 2) th a t  a  group vote would determine whether th e i r  co lleague 

would be switched to  a  more favorable cond ition , o r 3) th a t  th e  ex p eri­

ment was over. In  one o th e r  cond ition  su b jec ts  heard t h e i r  colleague 

re lu c ta n tly  consent to  be in  th e  negative  reinforcem ent cond ition  o f  th e  

lea rn in g  experiment so th a t  th ey , th e  su b je c ts , would n o t be inconvenienced. 

Lem er & Simmons lab e led  th e  confederate  in  th i s  cond ition  th e  m artyr. 

A nalysis o f  the  date  revealed  th e  follow ing: 1) th e  m artyr was devalued

th e  m ost, 2) th e  su b jec ts  who were unable to  stop th e  v ic t im 's  su ffe rin g  

devalued th e  v ic tim  more than  th e  su b jec ts  who thought th e  experiment was 

over, and 3) th e  su b jec ts  who had an a f f e c t  on the  v ic t im 's  f a te  devalued 

th e  v ic tim  th e  l e a s t .  A nalysis o f  r e la te d  d a ta  a lso  revealed  th a t  when 

su b jec ts  were given c o n tro l over th e  v ic t im 's  f a te  they  overwhelmingly 

chose to  p lace  th e  v ic tim  in  a  c ircunstance  where she would be rewarded, 

in stead  o f  one where she would rece iv e  no compensation o r continue su ffe r­

ing .

Several subsequent s tu d ie s  o f f e r  compatible r e s u l ts .  Lem er

(1971), in  o rd er to  a sse ss  th e  e f fe c ts  o f  rewarding a  v ic tim  on th e  sub­

j e c t 's  v a lu a tio n  o f  th e  v ic tim  used a  m odified version  o f  th e  L em er & 

Simnons paradign. The su b jec ts  in  one cond ition  were led  to  b e liev e  th a t  

th e  v ic tim  would rece ive  t h i r t y  d o lla rs  fo r  p a r t ic ip a tin g  in  th e  experi­

ment; th e  su b jec ts  in  a  second cond ition  be lieved  th e  v ic tim  would rece ive  

te n  d o lla r s ;  the  su b jec ts  in  a  th i r d  cond ition  were to ld  th a t  the  v ic tim
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would n o t be compensated; and th e  su b jec ts  in  a  fo u rth  cond ition  were 

to ld  th a t  th e  v ic tim  was a c tin g . The sub jec ts  derogated th e  confederate 

who d id  no t rece ive  any compensation and th e  one who received  te n  d o lla rs  

as compensation s ig n if ic a n t ly  more than  th e  confederate who received  

th i r ty  d o lla rs  o r  th e  confederate  they knew was a c tin g . McDonald (1977) 

had h is  su b je c ts  read  an account o f  a  stabb ing . In  the  account he v a ried  

th e  ex ten t to  which th e  v ic tim  would be perceived  a s  being  responsib le  

fo r  being  stabbed. The sub jec ts  re je c te d  th e  m artyr more than  th e  inno­

cen t v ic tim  o r th e  deserving v ic tim . The innocent v ic tim , was n o t r e ­

je c te d  more than  th e  deserving v ic tim . Stokols & Schopler (1973) had sub­

j e c ts  read  th e  m edical f i l e  o f  a  female "fe llow  s tu d en t."  In  i t  they  

v aried  th e  ex ten t to  which th e  ta rg e t  person would be perceived  a s  being 

responsib le  fo r an unwanted pregnancy, th e  se v e rity  o f  th e  consequences 

o f  the  pregnancy, and whether th e  su b jec t would meet th e  ta rg e t  person. 

C onsisten t w ith  th e  ju s t  world hypothesis th e  r e s u l ts  in d ica ted  th a t  th e re  

was a  tendency fo r  th e  su b jec ts  to  be le a s t  a t t r a c te d  to  th e  v ictim s who 

were n o t resp o n sib le  fo r  t h e i r  f a te  o r who su ffe red  r e la t iv e ly  severe 

consequences. Jones & Aronson (1973) v a rie d  th e  r e s p e c ta b i l i ty  o f  th e  

v ic tim  and th e  se v e r ity  o f  th e  crime (ac tu a l rape vs. an attem pted ra p e ) . 

The dependent v a ria b le  was th e  ex ten t to  which th e  su b jec t was seen as

being responsib le  fo r  h e r f a te .  As p red ic ted  by th e  j u s t  w orld hypo thesis , 
%

re s p e c ta b i l i ty  o f  th e  v ic tim  was p o s it iv e ly  r e la te d  wuth being blamed 

fo r  being raped. Presumably, t h i s  f in d in g  emerged because th e  su b jec ts  

could n o t m aintain  t h e i r  b e l ie f  in  a  j u s t  w orld by derogating  th e  person­

a l i t y  c h a ra c te r is t ic s  o f  th e  resp ec tab le  v ic tim . T herefore, they  chose to  

m aintain  i t  by allow ing themselves to  b e liev e  th a t  th e  v ic t im 's  behavior, 

in  seme s ig n if ic a n t  way, con tribu ted  to  h e r f a te .
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Two s tu d ie s , w hile  fu r th e r  dem onstrating th e  v i a b i l i t y  o f  th e  

ju s t  world h y po thesis , have found th a t  they  ty p ic a l ly  d iscovered  dero­

ga tion  e f f e c ts  may be reduced by having th e  su b jec ts  empathize w ith  

the  v ic tim  (Merman, Brehm, & K atz, 1974) o r id e n tify  w ith  th e  v ic tim  

(Chaikin & D arley, 1973). Merman and h is  co lleagues re p l ic a te d  th e  

L em er & Simmons (1'966) study mentioned above, b u t v a rie d  th e  number o f  

su b jec ts  who watched th e  v ic tim  shocked and th e  o b se rv a tio n a l s e t  o f  th e  

su b je c ts . Subjects were to ld  e i th e r  to  1) imagine th a t  they  were th e  

v ic tim , 2) watch th e  v ic tim , o r  3) "  . . . observe th e  em otional s ta te "  

o f  th e  v ic tim  (th e  L em er & Simmons in s t ru c t io n s ) . The su b jec t derogated 

th e  v ic tim  le a s t  when she was given th e  empathy in s tru c tio n s  and when she 

was a lone. Chaikin & D arley (1973) had th e  su b jec ts  id e n t i fy  w ith  e i th e r  

th e  worker o r  th e  su p erv iso r in  a  ta s k  o rie n te d  dyad by t e l l i n g  them th a t  

they  would be p lay ing  th a t  ro le  l a t e r  on in  th e  experim ent. This can be 

considered id e n t i f ic a t io n  through f a te  s im ila r i ty .  At th e  end o f  th e  

ta s k , th e  superv isor became th e  p e rp e tra te r  o f  an acc iden t by acc id e n tly  

destroy ing  th e  f in ish e d  product o f  th e  worker, who th en  became th e  v ic tim . 

Chaikin & D arley a lso  m anipulated se v e rity  o f  th e  acc iden t r e la te d  conse­

quences by t e l l in g  th e  observers th a t  th e  w orker's  payment was contingen t 

on th e  su p e rv iso r 's  ev a lu a tio n  o f  th e  w orker's  work o r th e  experim enter' s 

ev a lu a tio n  o f  th e  w orker's  work. The worker in  th e  l a t t e r  cond ition  

could no t redceive  any payment because a f t e r  th e  acc iden t th e re  would n o t 

be any work fo r  th e  experim enter to  e v a lu a te . A nalysis o f  th e  subsequent 

ra t in g s  o f  th e  superv iso r and worker by th e  observers rev ea led  th a t  the  

fu tu re  su p e rv ise r who b e liev ed  th e  consequences fo r  th e  worker were severe 

derogated th e  worker th e  m ost. The fu tu re  w orkers, however, saw th e  v ic tim  

in  a r e la t iv e ly  favo rab le  l ig h t .
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P erso n a lity  and behav io ra l c o r re la te s . Rubin & Peplau (1975,

1973) developed a  sca le  to  a ssess  in d iv id u a l d iffe ren ces  in  th e  d isp o s i­

t io n  to  b e liev e  th e  world i s  a  j u s t  p lace . They found th a t  th e  scores 

were re la te d  to  sev era l p e rso n a lity  v a ria b le s  and to  th e  way th e i r  sub­

je c ts  perceived  v ictim s o f  m isfo rtu n es. Rubin & Peplau (1975) have r e ­

p o rted  th a t  b e l i e f  in  a  j u s t  world i s  p o s it iv e ly  a sso c ia ted  w ith : 1) a

10-item  v ers io n  o f  th e  F -sca le  focusing on a u th o r i ta r ia n  subm issiion; 2) 

lack  o f  suspiciousness o f  a  deceptive experim ental m anipulation; 3) t r u s t  

a s  measured by R o tte r 's  (1967) In te rp e rso n al T rust Scale; 4) frequency o f  

church and synagogue attendance; 5) a  b e l i e f  in  an a c tiv e  God, 6) b e l ie f  

in  th e  P ro te s ta n t e th ic ,  as measured by th e  P ro te s ta n t E th ic  Scale (M irels 

& G a rre tt , 1971); 7) being  in te rn a l ,  a s  measured by R o t te r 's  (1966) I-F  

sca le ; 8) favorable a t t i tu d e s  towards CongreaSw»..the Supreme Court, th e  m il i ­

ta ry , b ig  b u sin ess , and labo r unions; 9) th e  tendency to  derogate b lack s;

10) th e  tendency to  perceive men who received  low p r io r i ty  d ra f t  numbers 

during th e  1971 n a tio n a l d r a f t  lo t te r y  in  a  more favorab le  l ig h t  than- men 

who received  h igh  p r io r i ty  numbers; and 11) re s is ta n c e  to  becoming p o l i ­

t i c a l l y  a c tiv e .

The e f fe c ts  o f  a  b e l ie f  in  a  ju s t  world on a ltru ism . The r e s u l ts  

o f  th e  s tu d ies  which in v es tig a te d  th e  r e la t io n  between b e l i e f  in  a  j u s t  

world and he lp ing  behavior dem onstrate ra th e r  c o n s is te n tly  th a t  when an 

in d iv id u a l w itnesses a  person  being u n ju s tly  v ic tim ized , he /she  m aintains 

h is /h e r  b e l ie f  in  a  ju s t  world by e i th e r  derogating th e  v ic tim  o r  r e s to r ­

ing  ju s t ic e  to  th e  v ic tim . R esto ra tio n  o f  ju s t ic e  u su a lly  takes the 

form o f  compensation o r a ltru ism . In  one cond ition  o f  th e  L em er & Sim ons 

(1968) experiment, mentioned above, su b je c ts  had th e  opportun ity  to  r e ­

s to re  ju s t ic e  by vo ting  to  rea ss ig n  th e  v ic tim  to  a  reward cond ition  in
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which she would rece iv e  money r a th e r  than  shocks. The r e s u l t s  in d ic a te d  

th a t  most su b je c ts  took t h i s  oppo rtun ity  to  compensate th e  v ic tim . K enrick, 

Reich & C ia ld in i (1976) used  th e  L em er & Simmons paradigm to  t e s t  th e  

hypothesis th a t  v ic tim  derogation  and compensation fo r  th e  same v ic tim  

a re  m utually  exclusive  p rocesses . The fin d in g s d id  n o t confirm  t h e i r  

assumption. The study was 2 X 2  f a c to r ia l  s tudy , th e  independent v a ria b le s  

were 1) whether th e  su b je c ts  observed th e  confederate  being  shocked and 2) 

w hether th e  su b jec t was asked to  evaluate  th e  confederate  b efo re  o r  a f t e r  

recommending some amount o f  monetary compensation fo r  th e  v ic tim . The 

r e s u l t s  in d ic a te d  th a t  perceived  su ffe r in g  caused g re a te r  v ic tim  deroga­

t io n  as w e ll as g re a te r  v ic tim  compensation. Furtherm ore, su b je c ts  who 

were asked to  recommend some amount o f  monetary compensation fo r  th e  

v ic tim  b e fo re  being  asked to  ev a lu a te  th e  v ic tim  derogated th e  v ic tim  le s s  

than  th e  su b je c ts  who were asked to  r a t e  th e  v ic tim  and th en  asked to  r e -  

cctnnend th e  amount o f  m onetary compensation.

A sturfy re p o rte d  by L incoln  & Levinger (1972) dem onstrated th a t  

w itnessing  a  member o f  a  s tig m atized  group be ing  made to  s u f fe r  u n ju s t i ­

f ia b ly  a lso  caused v ic tim  compensation o r  derogation . L incoln  & Levinger 

le d  t h e i r  su b jec ts  to  b e lie v e  th a t  a  b lac k  was t r e a te d  e i th e r  n e u tra lly  

o r  in  an u n ju s t i f ia b ly  b ru ta l  manner by a  w hite  policeman and th a t  t h e i r  

evaluations o f  th e  v ic tim  and th e  policeman might o r  might n o t have 

m eaningful consequences fo r  a l te r in g  th e  v ic t im 's  f a te .  The r e s u l ts  

rev a led  th a t  : 1) th e  su b je c ts  tended to  d isva lue  th e  c h a ra c te r is t ic s  o f

a  v ic tim  o f  an u n ju s t i f ie d  a tta c k ; 2) th e  su b je c ts  in  th e  u n ju s t i f ie d  

a ttack /m eaningfu l consequence co nd ition  tended to  devalue th e  p o lic e ­

man more than  th e  subj e c ts  in  th e  no attack /m eaningfu l consequence con­

d itio n . M ills  & Egger (1972), in  a  concep tually  s im ila r  study, a lso
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noted th a t  th e  opportun ity  to  he lp  reduced v ic tim  derogation.; however, 

v ic tim  derogation  was reduced even i f  th e  help  d id  n o t have any e f f e c t  

whatsoever. Subjects in  t h i s  study were given th e  opportun ity  to  reduce 

th e  v ic t im 's  su ffe rin g  and m onitor th e  subsequent e f f e c ts .  In  one condi­

t io n , th e  v ic t im 's  su ffe rin g  appeared to  decrease , in  th e  o th e r  th e  v ic ­

t im 's  su ffe rin g  appeared to  s ta y  th e  same. S u rp ris in g ly , bo th  conditions 

re s u lte d  in  le s s  v ic tim  derogation. This study taken  along w ith  the  

o th ers  leads one to  b e liev e  th a t  th e  need fo r ju s t ic e  i s  reduced once 

the  w itness o f  u n ju s t if ie d  su ffe rin g  has engaged in  sane behav io ral o r 

co g p itiv e  p rocess th a t  has th e  p o te n tia l  o f  re s to r in g  ju s t ic e ,  even though 

i t  does n o t.

A study by M ille r  (1977) causes some refinem ent o f t h i s  conclu­

sion . M ille r  assessed  th e  e f fe c ts  o f b e l i e f  in  a  j u s t  w orld, nuriber o f  

v i c t i n s , and whether th e  v ic tim 's  cond ition  was temporary o r permanent 

on th e  s u b je c t 's  w illin g n ess  to  p a r t ic ip a te  in  ex tra  experimenal sessions 

to  help  a l le v ia te  th e  v ic t im 's  m isfo rtune . B e lie f  in  a  j u s t  world was 

measured by th e  Rubin & Peplau (1975) B e lie f  in  a  J u s t  World sc a le . Two 

s ig p f ic ia n t  e f fe c ts  fo rce  one to  conclude th a t  th e  e ffe c tiv e n e ss  o f th e  

ac tio n  i s  an im portant determ inant o f  he lp ing  behavior. M ille r  found 

th a t  h ig h  b e lie v e rs  in  a  j u s t  world were more in c lin ed  to  be a l t r u i s t i c  

when th e re  was a  lim ite d  number o f  v ic tim s, and when th e  v ic tim s ' cond ition  

was temporary. I f  in e f fe c tiv e  he lp ing  serves to  reduce the  need fo r  

ju s t ic e  as much as e f fe c tiv e  help ing  th e  le v e l  o f  a ltru ism  should no t 

be d if fe re n t  across h igh b e l ie f  in  a  j u s t  world cond itions. In  o th e r 

words, th e  h igh  b e l ie f  in  a  j u s t  w orld in d iv id u a l should have been a s  a l ­

t r u i s t i c  in  th e  la rg e r  number of v ic tim s permanent m isfortune cond ition  

as he /she  was in  th e  sm all number of v ictim s temporary m isfortune cond ition .
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This was no t th e  case in  the  M ille r  study; a  s i tu a t io n a l  cue, a  h igh  

p ro b a b ility  th a t  a l l  w itnessed su ffe rin g  would be a lle v ia te d , seemed to  

be th e  compelling fa c to r . Reconsidering M ills  & E gger's  r e s u l ts  in  l ig h t  

o f  M il le r 's  (1977) fin d in g s i t  i s  p o ss ib le  th a t  su b jec ts  in  th e  in e f fe c t­

u a l  he lp  cond ition  o f  th e  M ills  & Egger study b e liev ed , d esp ite  th e  ex­

perim en ters ' a ttem pts, th a t  t h e i r  he lp  was e f fe c tiv e . Only fu tu re  ex­

perim en ta tion  w i l l  determ ine th e  co rrec tn ess  o f  t h i s  assumption.

M il le r 's  study dem onstrated th a t  h igh  need to  b e liev e  in  a  j u s t  

world can r e s u l t  in  hum an istica lly  o rie n te d  he lp ing  behavior. A study by 

Zuckerman (1977), on th e  o th e r hand, po in ted  to  the  f a c t  th a t  a  h igh  need 

to  b e liev e  in  a  j u s t  w orld can r e s u l t  in  he lp ing  behavior th a t  i s  i r r a ­

t io n a l ly  m otivated and se lf -s e rv in g . Zuckerman reasoned th a t  th e  h igh  be­

l i e f  in  a  j u s t  world person would b e liev e , ra th e r  n a iv e ly , th a t  the  

g re a te r  h is  p o s it iv e  in p u ts , e . g . ,  p ro so c ia l behavior, th e  g re a te r  would 

be h is  ou tpu ts , i . e . , rew ards, even i f  th e  inpu ts and ou tpu ts a re  no t 

re la te d . To t e s t  t h i s  assumption Zuckerman looked a t  th e  le v e l o f  b e l i e f  

in  a j u s t  w orld, as  measured by th e  b e l ie f  in  a  j u s t  world sc a le  (Rubin 

& Peplau, 1975), and th e  number o f  weeks b efo re  an exam, on th e  number o f 

hours vo lun teered  to  read  to  a  b lin d  studen t. I t  was be lieved  th a t  higjh 

b e l ie f  in  a  j u s t  world studen ts would vo lun teer more tim e when th e  f in a l  

exam was tem porally proxim ate because they would b e liev e  th a t  t h e i r  grades 

would be p o s it iv e ly  a ffe c te d  by he lp ing  th e  b lin d  studen t. The r e s u l ts  

confirmed th e  hypothesis.

In  summary a  b e l ie f  in  a  ju s t  world emerges from our need to  

b e liev e  th a t  th e  events th a t  a f f e c t  our l iv e s  a re  in  some way r e f le c t iv e  

o f  the  way we have liv e d  our l iv e s .  We want to  b e liev e  th a t  we w i l l  get 

what we deserve and deserve what we g e t. In  order to  m ain tain  t h i s  b e l i e f ,
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we e i th e r  derogate th e  p e rso n a lity  c h a ra c te r is t ic s  o f  an innocent v ic tim , 

blame th e  innocent v ic tim  fo r  th e  u n ju s t if ia b le  m isfo rtune , o r  behave in  

a  manner which would compensate th e  v ic tim  fo r  su ffe rin g  o r  a l le v ia te  th e  

su ffe rin g . Whether th e  v ic tim  w i l l  be compensated fo r  h is /h e r  su ffe rin g  

o r denigrated  i s  influenced by th e  s tre n g th  o f th e  p o te n t ia l  b e n e fac to r 's  

need to  b e liev e  in  a  j u s t  world, whether th e  p o te n t ia l  benefacto r b e liev es  

he/she  w i l l  in  seme way b e n e f it  from in te rven ing  a l t r u i s t i c a l l y ,  and th e  

p ro b a b ility  o f  success o f  th e  proposed a l t r u i s t i c  in te rv en tio n . Whereas 

th e  person w ith  a  low need to  b e liev e  in  a  j u s t  world does n o t seem to  be 

in fluenced  by p o te n t ia l  personal rewards fo r  being a l t r u i s t i c  o r th e  

p ro b a b ility  o f th e  success o f  the  proposed in te rv en tio n , th e  person w ith  

a  h igh  need to  b e liev e  in  a  ju s t  w orld behaves " a l t r u is t ic a l ly "  when h e / 

she b e liev es  th a t  he /she  w a ll be rewarded fo r  h is /h e r  e f fo r ts  o r b e liev e s  

th a t  th e  p ro b a b il ity  o f success o f  th e  a l t r u i s t i c  in te rv en tio n  i s  h igh .

M ille r  (1977), in  e f f e c t ,  m anipulated th e  p ro b a b ility  o f success 

o f  an a l t r u i s t i c  a c t by vary ing  th e  number o f  v ic tim s and whether the  

v ic t im 's  m isfortune was temporary o r permanent. The h igh  p ro b a b ility  o f 

success conditions were, o f  course , th e  lim ite d  v ic tim  and th e  temporary 

m isfortune cond itions. Given a  sp e c if ie d  number o f  v ictim s th e  p ro b a b ility  

o f  success fo r  an a l t r u i s t i c  in te rv en tio n  can a lso  be increased  by in ­

c reasing  th e  mmber o f  people who a re  competently implementing th e  he lp ing  

behavior. That i s  to  say th a t  th e  p ro b a b ility  o f success o f  an a l t r u i s t i c  

in te rv e n tio n  a lso  v a rie s  w ith  th e  le v e l o f  s o c ia l  support.

S oc ial Support

I t  has been re l ia b ly  demonstrated th a t  the  r e a l  o r im plied presence 

o f  o th ers  can e i th e r  f a c i l i t a t e  o r  in h ib i t  th e  so c ia l  behavior o f  an
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in d iv id u a l (see , fo r  example, Milgram, 1963, 1965). In  t h i s  p o rtio n  o f  

th e  paper, the  e f f e c ts  o f  s o c ia l  support on a l t r u i s t i c  behavior w i l l  be 

examined.

S o c ia l F acto rs Which F a c i l i ta te  A l t r u is t i c  Behavior

The e f f e c ts  o f  h e lp ing  models. Bandura & W alters (1963) have 

proposed th a t  th e  observation  o f  models a f f e c ts  behavior in  two d i s t in c t  

ways: 1) by inducing th e  a c q u is itio n  o f  long-term  behav io ra l d isp o s itio n s ,

and 2) by inducing th e  performance o f  im ita tiv e  behavior ( c i te d  in  Krebs, 

1973). Only those  s tu d ie s  which a re  concerned w ith  s tim u la tin g  th e  p e r­

formance o f  im ita tiv e  a l t r u s t i c  behavior w i l l  be considered h e re . Seine 

a t te n t io n  w i l l  be p a id  to  th e  c h a ra c te r is t ic s  o f th e  model, l e s s  to  th e  

c h a ra c te r is t ic s  o f  th e  observer.

Rosenbaum & Blake (1955) dem onstrated, in  a  f i e ld  experim ent, 

th a t  su b je c ts  ware more w il l in g  to  v o lu n tee r a  sm all p o rtio n  o f  t h e i r  f re e  

tim e to  engage in  an exprim ent vfoey they  heard  ano ther person , th e  model, 

v o lu n tee r than  when th e re  was no model o r  th e  model re fu sed . Rosenbaum 

(1956), in  a  subsequent experim ent, m anipulated th e  in te n s i ty  o f  th e  req u est 

to  p a r t ic ip a te  in  a  b r i e f  p sycho log ical experiment and th e  response o f  th e  

model to  th e  req u es t. There was a  main e f f e c t  due to  bo th  v a ria b le s  in  th e  

expected d ire c tio n : h igh in te n s i ty  req u ests  and a ff irm a tiv e  models p ro­

duced th e  g re a te s t  amount o f  he lp ing . Rosenhan & White (1967) o f f e r  some 

evidence to  support Bandura & W alters ' n o tio n  th a t  observation  o f  an a l t r u ­

i s t i c  model leads to  the  a c q u is ito n  o f  a d isp o s it io n  towards a ltru ism .

E ight and n ine  y e a r o ld  boys observed e i th e r  an a l t r u i s t i c  model o r  no 

model a t  a l l  and were p resen ted  w ith  an opportun ity  to  donate money to  a  

needy cause in  th e  presence and absence o f  th e  model. The r e s u l ts  in d ic a te d  

th e  follow ing: 1) th e  a d u lt model co n d itio n  produced more h e lp ing  than



th e  no model cond ition ; 2) the  ch ild ren  exposed to  th e  model tended to  

donate more p o rp o rtio n a te ly  in  the  absence o f  th e  model than  th e  ch ild ­

ren  in  th e  no model cond ition ; 3) more ch ild ren  gave in  th e  m odel's p re ­

sence than in  h is  absence; and 4) those  who gave in  h i s  presence were 

more in c lin e d  to  g ive in  h is  absence.

Bryan & T est (1966) in  a  s e r ie s  o f  f i e ld  experiments fu r th e r  dem­

o n stra te d  th a t  th e  presence o f  an a l t r u i s t i c  model tends to  produce con­

gruent a l t r u i s t i c  behavior. In  th e  f i r s t  experiment they  noted  th a t  

m o to ris ts  were more l ik e ly  to  stop and help  a  woman f ix  a  f l a t  t i r e  i f  

they  drove p a s t a  model he lp ing  a  confederate f i x  a  f l a t  t i r e .  In  th e  

second and th i r d  experiments they  found th a t  shoppers were more l ik e ly  to  

to ss  money in  a  S alvation  Amy k e t t l e  i f  a  model had done so about 20 

seconds e a r l i e r .  Wagner & Wheeler (1969) looked a t  th e  e f fe c ts  o f  a  gen­

erous, s e l f is h ,  o r no model; co st o f he lp ing ; and s tre n g th  o f  appeal on 

th e  amount o f  money donated by e n lis te d  servicemen. Cost o f  he lp ing  

was m anipulated by t e l l in g  th e  servicemen th a t  i f  they  agreed a  twenty- 

f iv e  d o l la r  donation would be taken ou t o f t h e i r  nex t paycheck o r th a t  

f iv e  d o lla rs  would be taken  out o f  each o f th e i r  nex t f iv e  paychecks; 

s tre n g th  o f  th e  appeal was m anipulated by t e l l in g  th e  servicemen th a t  the  

money was being  used to  f ly  th e  fam ily  o f a  dying serviceman to  h i s  bed­

s id e  o r  to  b u ild  a  servicem en's fund. There was a  main e ffe c t  due to  

th e  d isp o s itio n  o f  th e  model, w ith  th e  generous model e l i c i t in g  th e  most 

donations and th e  s e l f is h  model e l i c i t in g  th e  le a s t .  Cost to  th e  s e r ­

vicemen a lso  influenced donating s ig n if ic a n t ly ,  the  servicemen were more 

in c lin e d  to  donate when th e  money would be taken  in  in s ta llm e n ts . Sur­

p r is in g ly , th e  s tre n g th  o f  th e  appeal d id  no t in fluence  help ing .

F in a lly , Solemon & Grota (1976), in  a  study designed to  determine
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whether a  help ing  model could in h ib i t  help ing  behavior m anipulated 

whether a he lp ing  model was p re se n t and th e  s e v e r ity  o f  th e  emergency.

The guiding assum ption was th a t  th e  c o s t o f  h e lp in g  would be th e  m ediat­

in g  v a r ia b le . I t  was, th e re fo re , expected th a t  th e  p resence o f  a  model 

in  a  non-emergency (low e f fo r t )  s i tu a t io n  would serve to  remind th e  ob­

se rv e r  th a t  th e  behavior i s  s o c ia l ly  d e s ira b le  and th a t  th e  presence o f  

a  model in  an emergency s i tu a tio n , a  h igh  co s t circum stance, would a llow  

th e  observer to  a sc r ib e  re s p o n s ib i l i ty  away from h im self. The experiment 

co n sis ted  o f  a  confederate  e i th e r  sim ply dropping some supp lies o r  drop­

p ing  seme supp lies and fe ig n in g  stomach cramps; in  h a l f  o f  th e  cases o f  each 

o f th e  above cond itions a  second confederate  helped  th e  f i r s t  one. As 

p re d ic te d , th e re  was more h e lp in g  in  th e  model/low emergency co n d itio n  th an  

in  th e  no model/low emergency co n d itio n  and g re a te r  h e lp in g  in  th e  no 

m odel/high emergency co n d itio n  th an  in  th e  m odel/high emergency co n d itio n .

Perceived group s tan d ard s. Bandura & W alte rs ' (1963) a s s e r t io n  

th a t  th e  observa tion  o f  models induces th e  performance o f  behavior th a t  

i s  congruent w ith  th e  m odels' behav io r, w hile  rec e iv in g  su b s ta n tia l  

a n p ir ic a l  support, does n o t ex p la in  why th e  behavior i s  a n it te d . Krebs 

(1970) has suggested th a t  th e  models make s a l ie n t  th e  ap p ro p ria te  

b eh av io ra l a l te rn a t iv e s  and th e  s o c ia l norms th a t  a re  function ing  in  

a  p a r t ic u la r  con tex t. The s tu d ie s  to  be  reviewed h ere  support h i s  

con ten tion .

Helson, Mouton & Blake (1958) th eo rize d  th a t  s o c ia l  behavior i s  

a  fu n c tio n  o f :

" . . . a )  th e  s t im u li  d e fin in g  th e  c h a rac te r 
o f  th e  expected response, b) con tex tua l o r 
background s tim u li ^diich may a l t e r  th e  e f ­
fe c ts  o f  th e  defin ing , s t im u li ,  and c) r e s i ­
duals which rep re se n t b e l i e f s ,  a t t i tu d e s ,  
and a l l  o th e r  p e rso n al co n sid era tio n s  in  
terms o f  which in d iv id u a ls  d i f f e r  from one 
ano ther w ith  re sp e c t to  th e  s i tu a t io n  c a l l in g  
fo r  ac tio n s"  (p. 3 ).
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In  a  p e t i t io n  s ign ing  study designed to  t e s t  th e  adequacy o f  

th e  above g e n e ra liz a tio n , Helson m anipulated th e  a ttra c tiv e n e s s  

o f  an appeal, and th e  percep tion  o f  whether a  group o f  re le v a n t o th e rs  

were in  favor o f  th e  appeal. The r e s u l ts  revealed  th a t  bo th  th e  a t ­

tra c tiv e n e ss  o f  th e  appeal and th e  im plied group norm had a  s u s ta n t ia l  

e f fe c t  on th e  p e t i t io n  sign ing  behavior.

White (1975) demonstrated th a t  so c ia l  anchors d ram atica lly  in ­

fluence a  p e rso n 's  opinion judgnent in  th e  d ire c tio n  o f  th e  anchor—r e ­

g a rd le ss  o f  the  extremeness o f  th e  anchor. In  one f i e ld  experiment White 

m anipulated th e  amount o f  money a  student thought each o f  a  number o f  

o th e r  s tuden ts  was w ill in g  to  pay a  sem ester fo r  books and no ted  th a t  th e  

s tu d e n t1 s estim ate  s h if te d  .in th e  d ire c tio n  o f  what appeared to  be th e  

group standard . S im ilar r e s u l ts  were found when he m anipulated th e  number 

o f  hours a studen t thought o th e r  s tuden ts were w il l in g  to  tu to r  a  student 

having academic d i f f i c u l t i e s .

Humanitarian Norms

The above review  o f  th e  l i t e r a tu r e  on s o c ia l  support fo r  a l t r u i s t i c  

behavior le d  to  th e  conclusions th a t  th e  r e a l  o r im plied presence o f 

o th e rs  caused th e  ac to r  to  define  th e  h e lp - e l ic i t in g  s i tu a t io n  as one 

where he lp ing  behavior was e i th e r  appropria te  o r inapp rop ria te  o r allowed 

him, in  sctne cases, to  deny th a t  he had any re s p o n s ib ili ty  to  he lp  th e  

person in  need. I t  seems, then , th a t  th e  presence o f  o th e rs  a c t iv ia te d  

o r  d eac tiv a ted  th e  s o c ia l  and personal norms th a t  e l i c i t  he lp ing  behavior. 

Befkowitz and h is  co lleagues in  a  s e r ie s  o f s tu d ies  th a t  have r e s u l ts  

th a t  a re  d i f f i c u l t  to  in te rp re t ,  have attem pted to  dem onstrate th a t  th e  

norm o f  so c ia l r e s p o n s ib ili ty  produces help ing  behavior.
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Of g re a te r  p re d ic tiv e  and th e o re tic a l  va lue  i s  Schw artz 's (1973) 

n o tio n  o f  personal norm. Research p e rta in in g  to  bo th  p o s itio n s  w i l l  be 

reviewed.

The Norm o f  S o c ia l R e sp o n sib ility

"A norm ative a n a ly s is  suggests th a t  people a c t  a l t r u i s t i c a l l y  

in  p a r t ic u la r  s i tu a t io n s  because i t  i s  th e  proper th in g  to  do" (Krebs,

1970, p . 294). To dem onstrate t h i s ,  Berkowitz and h is  a sso c ia te s  con­

ducted a  s e r ie s  o f  experim ents which used th e  same b a s ic  paradigm  sub­

j e c ts  who were re c ru i te d  fo r  an experiment on supervisory  a b i l i ty  were 

to ld  th a t  they  would be working fo r  a  superv iso r, whose pay was o r  was 

no t h igh ly  dependent on th e  ou tpu t o f th e  worker. The subject/w orker was 

req u ired  to  c o n stru c t a  number o f  envelopes o r  boxes from in s tru c tio n s  

given to  him by th e  superv iso r. The dependent v a ria b le  was th e  number o f

boxes o r  envelopes made by th e  worker. In  a l l  o f  th e  s tu d ies  (Berkowitz

& D aniels, 1963; D aniels & Berkowitz, 1963; Berkowitz & D aniels, 1964; 

Berkowitz e t  a l .  1964; Berkowtiz & Conner, 1966; Berkowitz, 1967) th e  ou t­

p u t o f  the  subject/w orker was p o s i t iv e ly  r e la te d  to  th e  le v e l  o f dependency 

o f  th e  superv iso r. Berkowitz accep ts th ese  r e s u l ts  as support fo r  th e  

ex is ten ce  o f  a  norm o f  s o c ia l  re s p o n s ib i li ty .

Berkow tiz 's dem onstrations o f  th e  norm o f  so c ia l  re s p o n s ib i l i ty , 

however, a re  inadequate conceptually . The ex is ten ce  o f th e  norm i s  in ­

fe r re d  from th e  behavior th a t  i t  i s  supposed to  exp la in . This type o f  

c i r c u la r i ty  does n o t a llow  one to  p re d ic t when a  behavior w i l l  emerge 

and, th e re fo re , does n o t exp la in  th e  behavior. "The methods used to  

study s o c ia l norms should be d if fe re n t  from th e  opera tions used to  e s tab ­

l i s h  th e i r  e f fe c ts "  (Krebs, 1970, p . 295) . Schw artz's re sea rch  on th e  

p re d ic tiv e  u t i l i t y  o f  personal norms s a t i s f i e s  th is  dictum.

25



Personal Norms

Schwartz (1'973) defined  a  personal norm a s  th e  m oral o b lig a tio n  

th a t  people ho ld  fo r  them selves concerning engaging in  a  p a r t ic u la r  be­

hav io r. In  h is  co n sid era tio n  o f  th e  re la tio n sh ip  between personal norms 

and a ltru ism  he want on to  propose th a t  " a l t r u i s t i c  behavior i s  in fluenced  

by th e  in te n s i ty  o f  m oral (personal) o b lig a tio n  an in d iv id u a l f e e ls  to  

tak e  sp e c if ic  he lp ing  ac tio n s"  (Schwartz, 1977, p . 227). Schwartz has 

s ta te d  th a t  th e  re la tio n sh ip  between personal norms fo r  any behavior and 

th e  enactment o f  th a t  behavior i s  moderated by th e  a c to r 's  tendencies to  

become aware o f  th e  consequences o f  h is  behavior fo r  o th e rs  and to  accept 

ra t io n a le s  fo r  denying re s p o n s ib ili ty  for. th e  consequences o f  h is  behav­

io r  (see , fo r  example, Schwartz, 1974; 1970; Schwartz & Clausen, 1970). 

However, only those  s tu d ies  which d ire c tly  in v es tig a te d  the re la tio n sh ip  

between o n e 's  personal norm fo r  engaging in  a l t r u i s t i c  behavior and a l ­

t r u i s t i c  behavior w i l l  be mentioned h e re .

A major problem w ith  any norm ative a n a ly s is  o f  behavior i s  th e  

d i f f i c u l t i e s  o f  determing th e  ex istence  and in te n s ity  o f  a  norm w ithout 

vising th e  behavior th e  norm i s  supposed to  p re d ic t a s  evidence. Schwartz 

solved th is  problem by assuming th a t  th e  ex is tence  and in te n s i ty  o f  a 

pe rsonal norm can be measured by asking th e  person to  in d ic a te  th e  ex ten t 

to  which he would f e e l  o b lig a ted  to  engage in  a  p a r t ic u la r  behavior.

Allowing th e  assumption th a t  th e  norm a c tiv a tio n  process can be 

in s t ig a te d  by ask ing  a  person how he fe e ls  he ought to  behave in  a  given 

s i tu a t io n , Schwartz and o th e rs  have c o n s is te n tly  demonstrated th a t  knowledge 

o f  an in d iv id u a l 's  personal norm fo r  a  given a l t r u i s t i c  a c t i s  a  r e l ia b le  

p e rd ic to r  o f  th a t  behavior. Remember, however, th a t  th e  re la tio n sh ip  be­

tween th e  personal norm fo r  he lp ing  and a c tu a l help  i s  d e fla te d  by th e
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e x te n t to  which a  person  i s  unaware o f  th e  consequences o f  h i s  behavior 

fo r  o th e rs  and denies re s p o n s ib i l i ty  fo r  th e  consequences th a t  h is  be­

h av io r has fo r  o th e rs .

Schwartz (1'968) asked men who re s id e d  in  a  c o lleg e  dorm itory how 

th ey  o u g h t'to  behave in  n ine  h y p o th e tica l bu t r e a l i s t i c  s i tu a t io n s  which 

involved considera teness , h e lp fu ln ess , and r e l i a b i l i t y .  A week l a t e r  each 

member o f  th e  dorm itory ra te d  th e  members o f  h is  inm ediate p eer group on 

th e  genera l t r a i t s  o f  co n sid era ten ess , h e lp fu ln ess , and r e l i a b i l i t y .  The 

observed c o rre la t io n  between th e  sunnary index o f  personal norms and o f  

p eer ra t in g s  o f  h e lp fu ln ess  and considera teness was low, bu t s ig n if ic a n t  

( r  = .25 , p < .0 1 ). When only th e  sunnary indexes o f  those  s tu d en ts  who 

were h igh  in  awareness o f  consequences and low in  r e s p o n s ib i l i ty  d e n ia l 

was taken in to  co n sid era tio n , th e  c o r re la t io n  c o e f f ic ie n t  ro se  to  .54. 

Schwartz & T e ss le r  (1972) were ab le  to  p re d ic t ,  r a th e r  adequate ly , a  p e r ­

so n 's  in te n tio n  to  engage in  a  p a r t ic u la r  a l t r u i s t i c  a c t ,  a  h e a r t  donation 

upon dea th , from th e i r  knowledge o f  h is :  1) p e rso n al norm concerning th e

a c t ,  2) a t t i tu d e s  towards th e  a c t ,  and 3) s o c ia l  norm ative b e l i e f .  Social 

norm ative b e l ie f  was measured by ask ing  th e  su b jec t to  in d ic a te  how o b l i ­

gated  a  person , in  g en era l, should f e e l  about donated h is  h e a r t .  P ersonal 

norm energed a s  th e  most pow erful p re d ic to r  o f  th e  b eh av io ra l in te n tio n .

The support fo r  th e  p re d ic tiv e  u t i l i t y  o f  p e rso n a l norm based on th e  r e ­

s u l t s  o f  t h i s  study i s  weakened by th e  f a c t  th a t  an in te n tio n  i s  n o t an 

a c t  and th e  p o s s ib i l i ty  th a t  a  p e rso n 's  in te n tio n s  include h is  f e l t  o b l i­

g a tio n  to  engage in  th e  a c t .  l a t e r  s tu d ie s , however, p rov ide evidence 

th a t  i s  more convincing. Zuckerman (1977) in v e s tig a te d  th e  e f f e c ts  o f  

s tu d e n ts ' personal norm fo r  donating blood and t h e i r  tendency to  donate 

blood on a c tu a l  blood donating  behavior. The s tu d e n ts ' p e rso n al norm
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fo r  donating blood was measured by asking them to  in d ic a te  bow w ill in g  

they  w u ld  be to  donate blood. A h igh  w illingness to  donate blood and 

a  h igh  tendency to  assume re s p o n s ib i li ty  fo r  donating blood were s ig n i-  

f ic ia n t ly  a sso c ia ted  w ith  donating blood two months a f t e r  th e  measures 

were taken. Zuckerman e t  a l .  (1'977) a lso  demonstrated th a t  h ig h  a sc rip ­

t io n  o f  re s p o n s ib i li ty  and a  h igh  w illingness to  donate blood i s  re la te d  

to  th e  p ro b a b ility  th a t  one w i l l  give blood and the  a c tu a l donation o f  

blood. I t  should be mentioned, however, th a t  w hile  th e  percentage o f  sub­

j e t s  who donated blood in  th e  h igh  a sc rip tio n /h ig h  w illin g n ess c e l l  was 

s ig n if ic a n t (34.1%), a  su g s ta n tia l ly  la rg e r  percentage o f  th e  su b jec ts  in  

th a t  c e l l  (63.9%) d id  n o t. Six o th e r  s tu d ie s , c ite d  by Schwartz (1977), have 

shown personal norm to  be p re d ic tiv e  o f  a l t r u i s t i c  behavior; the c o rre la ­

tio n s  ranged from .24 to  .59. Thusly, i t  would be reasonable  to  assume 

th a t  Schwartz* s (1977) method o f measuring personal norm i s  b o th  r e l ia b le  

and v a lid .

In  genera l, th e  re sea rch  on so c ia l support and hum anitarian norms 

supports th e  con ten tion  th a t  an in d iv id u a l behaves a l t r u i s t i c a l l y  because 

e i th e r  a  group o r  pe rsonal norm in d ic a te s  th a t  i t  i s  app rop ria te  and be­

cause v io la t in g  e i th e r  o f  th ese  re fe re n ts  w i l l  cause th e  p o te n t ia l  bene­

fa c to r  to  experience considerab le  discom fort, e .g . ,  g u i l t  o r  sane s o c ia l  

sanction .

The l i t e r a tu r e  reviewed above revealed  th a t  th e  amount o f  a ltru ism  

i s  influenced  by the  physica l c h a ra c te r is t ic s  o f  th e  needy in d iv id u a l, the  

requirem ents o f  th e  he lp ing  response, th e  preceived  le v e l o f  s o c ia l  support 

fo r  th e  a l t r u i s t i c  a c t ,  and th e  psychological d isp o s itio n  o f  th e  p o te n t ia l  

benefac to r. More s p e c if ic a lly ,  th e  s tu d ies  c ite d  em p irica lly  supported th e  

follow ing p ro p o sitio n s :
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1) People a re  more in c lin e d  to  h e lp  a  p h y s ic a lly  s tig n a tiz e d  

person than a  normal person when the  he lp ing  response does no t e n ta i l  

prolonged fa c e -to -fa c e  con tac t (see, Doob & Ecker, 1970) and when the  

p h y sica l s tig n a  i s  n o t permanent or th e  a l t r u i s t i c  a c t  does n o t tak e  a 

g ra t  deal o f  e f f o r t  to  i n i t i a t e .  Allowing people to  determine th e  phys­

i c a l  d is tan ce  between themselves and th e  permanently p h y s ica lly  stigma­

t iz e d  help  req u es to r, however, e lim inates the e f f e c ts  produced by p ro ­

longed in te rp e rso n a l co n tac t.

2) People a re  more in c lin e d  to  be  a l t r u s i t i c  i f  they  have a  te n ­

dency to  b e liev e  th e  world i s  j u s t  and b e liev e  th a t  th e i r  he lp  would be 

instrum ental in  f u l ly  a l le v ia t in g  th e  su ffe rin g  o f an innocent v ic tim  o r  

b e liev e  th a t  th e i r  p ro so c ia l behavior would r e s u l t  in  some personal reward.

3) People a re  more in c lin e d  to  engage in  an a l t r u i s t i c  a c t  when 

they  b e liev e  a  su b s ta n tia l  number o f  th e i r  peers a re  engaging in  a  s im ila r  

a l t r u i s t i c  a c t .

4) People a re  more in c lin ed  to  engage in  a  p a r t ic u la r  a l t r u i s t i c  

a c t when th e i r  f e l t  o b lig a tio n  to  engage in  th a t  a c t  i s  r e la t iv e ly  strong .

Given these  em pirical re la tio n sh ip s  and a  needy in d iv id u a l who is  

e i th e r  p h y sica lly  normal o r  su ffe rs  f ra n  a  permanent, u n a ttra c tiv e  p hysica l 

handicap, i t  i s  reasonable to  assume th a t  th e  fo llow ing p ropositions would 

be tru e :

1) There w i l l  be g re a te r  w illin g n ess  to  he lp  a  normal in d iv id u a l 

than  an ind iv idua l w ith  a  permanent physica l d i s a b i l i ty  i f  he lp ing  e n ta i l s  

c lo se , susta ined  co n tac t.

2) There w i l l  be g re a te r  w illin g n ess  to  he lp  when th e  le v e l o f 

peer s o c ia l  support is  h igh  ra th e r  than  low.

3) The fe e lin g  o f  o b lig a tio n  to  help  w i l l  be r e la te d  to  a c tu a l
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help ing .

Furthermore, i f  K a tz 's  (1979) suggestion th a t  th e  presence o f  a  

p h y sica lly  handicapped in d iv id u a l th re a te n s  th e  o b se rv e r 's  b e l ie f  in  a 

j u s t  world i s  allowed, a  th e ro e tic a l ly  provocative p ro p o sitio n  emerges:

4) W illingness to  he lp  w i l l  be h ig h es t when th e  needy in d iv id u a l 

has a  p h y sica l handicap, th e  le v e l  o f  peer so c ia l support i s  h ig h , and 

th e  p o te n t ia l  b e n e fa c to r 's  b e l i e f  in  a  j u s t  w orld i s  h igh; and lowest 

when th e  needy in d iv id u a l has a  ph y sica l handicap, th e  le v e l  o f  so c ia l  

support low, and p o te n t ia l  b e n e fa c to r 's  b e l i e f  in  a  ju s t  world low.

As a  p re lim inary  t e s t  o f  th ese  p ro p o sitio n s , a  p i lo t  study was 

conducted.

P i lo t  Study

Students a t  two co lleg es in  New Je rsey  were s o l ic i te d  by a  w hite 

fana le  confederate  in  c lassroans to  vo lun teer to  tu to r  elem entary school 

ch ild ren  who were having lea rn in g  d i f f ic u l t i e s .  The c h ild ren  were des­

cribed  as e i th e r  p h y s ic a lly  handicapped, i . e . ,  su ffe rin g  from c e reb ra l 

pa lsy  and p a r t i a l l y  para lyzed , o r normal. The tu to r in g  program was des­

c rib ed  as e i th e r  s trong ly  supported by studen ts a t  sev e ra l co lleg es (Strong 

Social Support) o r a s  having had very  l i t t l e  studen t response (Weak Social 

Support). At le a s t  t h i r t y  su b jec ts  were exposed to  each combination o f  

s tig n a  and support cond itions. Two weeks p r io r  to  th e  s o l ic i t a t io n  a l l  

su b jec ts  lad f i l l e d  ou t th e  Rubin & Peplau J u s t  World Scale and a  s in g le ­

item  measure, based on Schw artz 's personal norm form at, o f  pe rsonal fe e lin g  

o f  o b lig a tio n  to  tu to r  handicapped ch ild ren .
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R esu lts

To a s c e r ta in  th e  e f fe c ts  o f  th e  s o c ia l  support and s tig n a  mani­

p u la tio n s  on number o f  hours vo lun teered , a  2 X 2 a n a ly s is  o f  variance 

■was done. To determ ine whether b e l i e f  in  a. j u s t  world and personal norm 

were r e la te d  to  v o lun teering , w ith in -trea tm en t c o rre la tio n s  were computed. 

Table 1 p resen ts  th e  c e l l  means.

Table 1

Mean Nunber o f  Hours Pledged in  Each Condition

D isabled Normal
M N M N

High Support 1.53 65 2.58 10

Low Support .65 39 . 38 56

The a n a ly s is  o f  va riance  reve laed  th a t  th e re  was a  main e f fe c t  

fo r  support (p < .01) and a  main e f f e c t  fo r  d is a b i l i ty  (p. < .0 5 ). That 

i s ,  le s s  tim e was pledged fo r  d isab led  than  normal ch ild ren , and Then 

s o c ia l  support was low ra th e r  than  h igh .

B e lie f  in  a  j u s t  world and personal norm were n o t s ig n if ic a n t ly  

r e la te d  to  he lp ing  behavior in  th e  Normal co n d itio n , bu t a s  Table 2 

shows, th e re  were s ig n if ic a n t  re la tio n sh ip s  in  th e  Handicapped cond ition . 

The d a ta  suggest th a t  b e l i e f  in  a  j u s t  world in te r a c ts  w ith  th e  handicap 

and support v a ria b le s  w ith  regard  to  e f fe c ts  on he lp ing .
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Table 2

Product Moment C o rre la tions fo r  Handicap Condition Only

Low Social Support High S ocial Support
BJW Help BJW HEIP

PN .10 .35* .15 .39*

BJW -.38* .32*

*P < .05 (tw o -ta iled )

Hypotheses

The above b r i e f  review  o f the  re le v an t l i t e r a tu r e  and the  p i lo t  

study in d ic a te  th a t  p h y sica l stigm a, le v e l  o f  so c ia l  support, th e  need to  

b e liev e  in  a  j u s t  w orld, and o n e 's  personal norm to  tu to r  school ch ild ren  

in  need o f  such help  in fluences th e  w illin g n ess  o f  co lleg e  s tuden ts  to  vo l­

u n tee r as tu to r s .  In  l ig h t  o f  t h i s  conclusion, a  study was conducted th a t, 

was e s s e n t ia l ly  a  f u l l - s c a le  r e p l ic a t io n  o f  th e  p i lo t  study. Students a t  

a  New Je rse y  co llege  f i l l e d  out th e  b e l ie f  in  a  j u s t  world and personal 

norm sca le s ; then  about two weeks l a t e r ,  they  were s o l ic i te d  in  th e i r  

c la sse s  by confederates posing as re p re se n ta tiv e s  o f  a  s tu d e n t-fa c u lty  com­

m ittee  fo r  a  sp e c ia l program to  tu to r  school c h ild ren  in  need o f  such 

help . The ch ild ren  were described  as e i th e r  p h y sica lly  handicapped o r 

normal.

The follow ing hypotheses wore te s te d :

1) There w i l l  be  more commitment to  tu to r  normal c h ild re n  than  

handicapped ch ild ren .

2) There w i l l  be more cormdtment to  tu to r  when th e  le v e l  o f  peer
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s o c ia l  support i s  h igh  ra th e r  than  low.

3) The fe e lin g  o f  o b lig a tio n  to  tu to r  w i l l  be p re d ic tiv e  o f 

a c tu a l conmitment to  tu to r .

4) There w i l l  be a  three-w ay in te ra c tio n  e f fe c t  o f handicap, 

so c ia l  support, and b e l ie f  in  a  j u s t  w orld, such th a t  w illin g n ess  to  ■ 

tu to r  w i l l  be h ig h es t in  th e  Handicap/Strong Support/High B e lie f  c e l l ,  

and lowest in  th e  Handicap/Weak Support/ Higjh B e lie f  c e l l .  In  genera l, 

h igh  b e l ie f  in  a  j u s t  world su b jec ts  w i l l  be more influenced by handicap 

and so c ia l support th an  w i l l  low b e l i e f  in  a  j u s t  world su b jec ts .
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CHAPTER 2 

METHOD

Overview

To t e s t  th e  preceding hypotheses i t  was necessary  to  1) manipu­

l a t e  th e  c h a ra c te r is t ic s  o f  th e  person  in  need; 2) measure th e  p o te n t ia l  

b e n e fa c to r 's  need to  b e liev e  in  a  j u s t  world and personal norm fo r  en­

gaging in  a  p a r t ic u la r  a c t ;  3) m anipulate th e  perceived  le v e l o f  so c ia l  

support fo r  a  p a r t ic u la r  a l t r u i s t i c  a c t ;  and 4) determine th e  measure o f  

th e  dependent v a r ia b le , atru ism .

As s ta te d  e a r l i e r ,  White (1975) dem onstrated th a t  so c ia l  anchors 

in fluenced  th e  number o f  hours h is  su b jec ts  in d ic a te d  th a t  they  would be 

w il lin g  to  tu to r  a  fe llow  studen t having acadanic d i f f ic u l ty  and th e  p i lo t  

study revealed  th a t  th e  number o f  hours sub jec ts  were w il l in g  to  tu to r  a  

studen t having academic d i f f ic u l ty  was influenced  by th e  p h sy ica l charac­

t e r i s t i c s  o f th e  needy s tu d en t, and the  le v e l o f  s o c ia l  support. Hie 

measure o f  th e  dependent v a ria b le  in  th e  study was, th e re fo re , th e  number 

o f  hours th e  su b jec ts  vo lun teered  to  tu to r  an  elem entary school c h ild  ex­

p erien c in g  academic d i f f ic u l t i e s .

As f a r  as m anipulating th e  c h a ra c te r is t ic s  o f  th e  person in  need, 

Kleck e t  a l .  (1968) demonstrated th a t  p ic to r ia l  f ig u re s  rep resen tin g  

e i th e r  a  normal o r p h y s ic a lly  handicapped person , e s tab lish ed  through in ­

s tru c tio n , re su lte d  in  th e  su b jec t assuming d i f f e r e n t ia l  in te rp e rso n a l 

d is tan c es . Furthermore, th e  p i l o t  study revealed  th a t  being  to ld  th a t  a 

needy person has a  p h y sica l d e fe c t, i . e . , c e re b ra l p a lsy , and i s  p a r t i a l ly  

para lyzed , in fluenced  th e  s u b je c t 's  w illingness to  he lp  th a t  person.

Using th i s  n o tio n , c h a ra c te r is t ic s  o f th  person in  need, an elem entary 

school c h ild  experiencing academic d i f f ic u l t i e s  was m anipulated by t e l l ­

ing  th e  su b jec ts  in  th e  s tig n a  cond ition  th a t  th e  ch ild ren  " . . .  a r e
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a re  handicapped . . . have co n d itio n s l ik e  m uscular d is tro p h y , rheum atic 

h e a r t  d iso rd e r  . . . and need to  u se  a  w heelchair o r  c ru tc h e s ."  Muscular 

dystrophy and rheum atic h e a r t  d iso rd e r vrere used in s tea d  o f  c e re b ra l 

p a lsy  and p a r t i a l  p a ra ly s is  because i t  was f e l t  th a t  th e  l a t t e r  group o f  

p h y sica l handicaps could lea d  th e  su b je c t to  b e lie v e  th a t  th e  s tiiru lu s-  

person  was a ls o  m en tally  re ta rd e d . There was no re fe ren ce  made concerning 

th e  p h y s ic a l co n d itio n  o f  th e  c h ild  in  th e  normal cond ition .

As f a r  as m anipulating  th e  le v e l  o f  so c ia l  support i s  concerned, 

Helson e t  a l .  (1'958) n o tic ed  th a t  th e  number o f  s tu d en ts  thought to  favor 

an appeal a ffe c te d  th e  compliance r a t e  o f  th e i r  su b je c ts . Based on t h i s  

f in d in g  and th e  r e s u l t s  o f  th e  p i l o t  study , so c ia l  support was m anipulated 

by t e l l i n g  th e  su b jec ts  th a t  t h e i r  co lleg e  was th e  only  co lleg e  in  th e  

country  in te re s te d  enough to  p a r t ic ip a te  in  th e  t u to r i a l  program (Weak 

S o c ia l S upport), o r  th a t  se v e ra l o th e r  co lleg es have expressed a  l o t  o f  

in te r e s t  and a re  p a r t ic ip a tin g  (Strong S o c ia l S upport).

B e lie f  in  a  j u s t  w orld was measured by u sin g  a L ik e rt sca le  v e rs io n  

o f  th e  Rubin & Peplau  B e lie f  in  a  J u s t  World Scale and p e rso n a l norm was 

measured (as suggested by Schwartz, 1977) by ask ing  th e  su b je c ts  to  in d i­

c a te , on a  sc a le  from 1 to  4 , th e  s tre n g th  o f  h is /h e r  f e l t  o b lig a tio n  to  

v o lu n tee r to  tu to r  elem entary school c h ild re n  who were having academic 

d i f f i c u l t i e s .

In  sunnary o f  th e  above, th e  procedure fo r  t h i s  experiment was 

as fo llow s: f i r s t ,  th e  s u b je c t 's  le v e l  o f  need to  b e lie v e  in  a  j u s t  w orld

and personal norm fo r  tu to r in g  were measured; a t  a  l a t e r  da te  th e  su b je c t 

was asked to  in d ic a te  how many hours h e / she would be w a llin g  to  vo lu n teer 

to  tu to r  e i th e r  a  handicapped o r normal school c h ild  who was having aca­

demic d i f f i c u l t i e s .  During th e  s o l ic i t a t io n ,  the  su b je c ts  were to ld  th a t
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only s tu d en ts  a t  t h e i r  co lleg e  o r  s tu d en ts  a t  several, co lleg es  were in ­

te re s te d  in  tu to r in g  th e  c h ild ren .

Design

The experiment was a  2 X 2 X 2 f a c to r ia l  design . The independent 

v a ria b le s  were: 1) c h a ra c te r is t ic s  o f  th e  needy, normal v e rsu s p h y s ic a lly

handicapped; 2) le v e l  o f  so c ia l  support, strong  versus weak; and 3) s tren g th  

o f  th e  s u b je c t 's  need to  b e lie v e  i n  a  j u s t  w orld , h igh  versu s low. Personal 

norm fo r  a  p a r t ic u la r  a l t r u i s t i c  behavior was considered  a  c o r re la te  o f  

th e  dependent v a r ia b le  a ltru ism .

C h a ra c te r is tic s  o f  th e  needy were m anipulated by t e l l in g  th e  sub­

j e c t s  th ey  wrould be  tu to r in g  handicapped c h ild re n  who had p h y sic a l condi­

t io n s  th a t  re q u ire d  them to  use a  w heelchair o r  c ru thces (P h y sica lly  Handi­

capped cond ition) o r  by making no re fe ren c e  to  th e  p h y sica l co nd ition  o f 

th e  c h ild  (Normal c o n d itio n ) . S o c ia l support was m anipulated by b e ll in g  

th e  su b je c ts  th a t  s tu d en ts  in  Hudson County had expressed a  l o t  o f  i n te r e s t ,  

so th a t  sev e ra l co lleg es  in  th e  a rea  were p a r t ic ip a t in g  in  th e  program 

(Strong S o c ia l Support cond ition) o r  th a t  th e i r  co lleg e  was th e  on ly  c o l­

lege in  Hudson County where seme stu d en ts  expressed enough in te r e s t  to  

make i t  worthwhile to  s e t  up th e  program (Weak S oc ia l Support c o n d itio n ) .

The su b je c ts ' need to  b e liev e  in  a  j u s t  w orld was measured by having them 

f i l l  ou t Rubin & P e p lau 's  (1975, 1973) B e lie f  in  a  J u s t  World Scale . The 

su b je c ts ' pe rsonal norm fo r  tu to r in g  school c h ild re n  having academic d i f ­

f i c u l t i e s  was masured by having th e  su b je c ts  respond to  an item , fashioned 

a f t e r  Schwartz (1977), which asked th e  su b je c ts  to  in d ic a te  th e  le v e l  o f  

o b lig a tio n  they  f e l t  to  tu to r  an academ ically  needy c h ild . A ltru ism , 

th e  dependent v a r ia b le , hencefo rth  to  be  known as amount o f  tim e volun­

te e re d , was measured by having th e  su b je c ts  in d ic a te  on a p ledge form

36



th e  nuriber o f hours between 0 and 15 they  would be w il lin g  to  donate to

tu to r  a  c h ild  having academic d i f f i c u l t i e s .

Subjects

'Rflo hundred and te n  co llege  studen ts in  21 psychology c la sse s

a t  an urban New Je rsey  p u b lic  co llege  served a s  su b je c ts . Sane o f  th e

psychology courses were p rim a rily  fo r  psychology m ajors, bu t many o f  them 

were open to  th e  general co llege  popu lation . One hundred and six ty-tw o 

o f  th e  su b jec ts  were female and fo r ty -e ig h t  were male. Approximately 

seventy-two percen t o f  th e  su b jec ts  were w h ite , approxim ately e igh teen  

percen t ware b lack , and approxim ately te n  pe rcen t were u n id e n tif ia b le .

Perm ission was obtained  from th e  in s tru c to r  to  use  c la ss  time fo r 

th e  experiment. Each c la s s  was randomly assigned to  one o f  th e  e ig h t 

experim ental cond itions. There were a t  l e a s t  two c la sse s  in  each c e l l .

The rumber o f  su b jec ts  in  each c e l l  ranged from 19 to  33.

Confederates

Three w hite female s tu d en ts , ages 18, 19 and 22 served a s  confed­

e ra te s . Because o f  t h e i r  ro le  in  th e  study, they were aware o f th e  purpose 

o f  th e  study b u t no t o f  th e  hypotheses. The confederates were tra in e d  

fo r  approxim ately two hours so th a t  t h e i r  inodes o f  p re se n ta tio n  were sim i­

la r .  They were a lso  randomly assigned to  trea tm en t cond itions.

Procedure

In s tru c to rs  who vo lun teered  to  p a r t ic ip a te  in  th e  study adm inis­

te re d  to  t h e i r  c la sse s  th e  Rubin & Peplau (1975) B e lie f  in  a  Ju s t  World 

Scale and th e  personal norm item , fashioned a f te r  Schwartz (1977). The 

in s tru c to rs  to ld  th e  su b jec ts  th a t  they  were randomly se le c te d  to  p a r t i ­

c ip a te  in  a  s ta te  wide survey. The in s tru c to r  to ld  the  s tuden ts  to  s ig n

37



th e i r  names on th e  q uestionna ire .

One week l a t e r  one o f  th e  confederates came to  th e  c la s s  and 

asked th e  in s tru c to r  whether she could have 15 minutes o f  c la s s  tim e to  

r e c r u i t  vo lun teers fo r  a  t u to r i a l  program. The in s tru c to r  in v ariab ly  

sa id  "yes" and stepped to  th e  s id e  o f  th e  room. The confederate in t ro ­

duced h e rs e lf  as a  re p re se n ta tiv e  o f  a  sp e c ia l s tu d e n t-fa c u lty  committee 

a t  Je rsey  C ity  S ta te  College and read  an appeal asking fo r  studen ts to  

vo lu n teer to  tu to r  ch ild ren  o f  normal in te llig e n c e  who have weak academic 

backgrounds th a t  can be co rrec ted  through tu to r in g . She then  handed out 

a  pledge form th a t  in s tru c te d  the  studen t to :  1) in d ic a te  th e  number of

hours th a t  he/she would be w il l in g  to  pledge a s  a  v o lu n teer during th e  

nex t few weeks; 2) s ig n  h is /h e r  name; 3) give h is /h e r  address and phone 

number and in d ic a te  the  b e s t tim e to  reach  him /her by phone.

While th e  pledge forms were being c irc u la te d  th e  confederate sa id , 

"P lease  read  th ese  forms c a re fu lly  and g ive a l l  th e  necessary  inform ation. 

I f  you decide th a t  you cannot vo lun teer any tim e fo r  some reason , p lease  

p u t a  0 in  th e  space provided and sigp. your name. The conm ittee would 

l ik e  to  keep a record  o f  a l l  th e  studen ts I  have spoken to . These pledge 

forms w i l l  be kept in  s t r i c t e s t  confidence. Only those  people who a re  in ­

volved w ith  th i s  p ro je c t w i l l  see th ese  form s."

While th e  su b jec ts  were f i l l i n g  ou t th e  pledge form, th e  confed­

e ra te  took no te  and recorded th e  number o f  b lacks and w hites in  th e  

c la s s .

A fte r th e  confederate  l e f t  th e  classroom , th e  in s tru c to r  rea d  a 

w r itte n  d eb rie fin g  s c r ip t  and c irc u la te d  an a ttendance sh ee t. The de- 

b re if in g  s c r ip t  s tre sse d  the  p r a c t ic a l  importance o f  th e  study and th e  

n e c e ss ity  fo r  th e  deception. The attendance s e e t  enabled th e  experimenter
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to  id e n tify  su b je c ts  who were in  more th an  one o f  th e  " ta rg e t"  c la s se s  

during  th e  s o l i c i t a t io n .

M anipulation o f  Independent V ariab les

In  th e  P h y s ica lly  Handicapped cond ition  th e  c la sse s  were to ld  

th e  fo llow ing about th e  c h ild re n  who need tu to r in g :  "We a re  in te re s te d

in  handicapped k id s o f  normal in te l l ig e n c e  . . . k id s  who have m uscular 

d is tro p h y , rheum atic h e a r t  d iso rd e rs , and v ario u s  p h y sica l d e fo rm itie s .

They a l l  need to  u se  a  w heelchair o r c ru tc h e s ."  There were no re fe ren c es  

made concerning th e  p h y s ic a l cond ition  o f  th e  c h ild  in  th e  Normal co n d itio n .

In  th e  Strong S oc ia l Support co n d itio n  th e  su b je c ts  were to ld  

e i th e r  th a t  "S tudents i n  Hudson County have expressed a  lo t  o f i n t e r e s t ,  

so th a t  se v e ra l co lleg es in  th e  area  a re  p a r t ic ip a t in g  in  th e  program ." 

S ub jects in  th e  Weak S o c ia l Support co n d itio n  were to ld  th a t  t h e i r  c o lleg e  

" i s  th e  on ly  c o lleg e  in  Hudson County where some studen ts expressed enough 

in te r e s t  to  make i t  worthwhile to  s e t  up th e  program ." B e lie f  in  a  j u s t  

w orld, being  a  p e rs o n a lity  v a r ia b le , was v a rie d  by determ ining th e  median 

sco re  and considering  those  above th e  median as h igh  a  h igh  b e l ie f  in  a 

j u t  w orld  and those  below th e  median a s  having a  low b e l i e f  in  a  j u s t  

w orld.

M a te ria ls  th a t  were used in  t h i s  study , i . e . , B e lie f  in  a  J u s t  

World S ca le , p e rso n a l norm item , s c r ip ts ,  and d e b rie fin g  statem ent can 

be found in  th e  appendix.
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CHAPTER 3 

RESULTS

Before analyzing  th e  prim ary d a ta  se v e ra l analyses o f  v a rian ces 

were conducted to  determ ine: 1) whether mean personal norm scores o f

the  trea tm en t groups were s im ila r , 2) whether th e  mean b e l i e f  in  a  

j u s t  world scores o f  the  low b e l ie f  in  a  j u s t  world groups were s im ila r ,

3) whether th e  mean b e l ie f  in  a  j u s t  world scores o f the  h igh  b e l ie f  

in  a  j u s t  w orld groups were s im ila r , and 4) w hether th e  th re e  confederates 

had d i f f e r e n t ia l  e f f e c ts  on th e  amount o f tim e vo lun teered , The r e s u l ts  

o f th e  analyses o f  v ariance  in d ic a te d  th a t :  1) th e re  were no s ig n if ic a n t

d iffe ren c e s  in  the  mean personal norm scores o f  the  trea tm en t groups,

2) th e re  were no s ig n if ic a n t d iffe ren ces  in  th e  mean b e l ie f  in  a  j u s t  

world scores o f  th e  low b e l ie f  in  a  j u s t  world groups, 3) th e re  were 

no s ig n if ic a n t  d iffe ren ces  in  the  mean b e l ie f  in  a  j u s t  world scores 

o f  the  h igh  b e l ie f  in  a  j u s t  world groups, and 4) th e  confedera tes 

d id  n o t have d i f f e r e n t ia l  e f fe c ts  cn th e  amount o f  tim e vo lun teered .

These r e s u l t s  a t t e s t  to  th e  adequacy o f  the  sampling procedure and 

e lim in a te  confederate  c h a ra c te r is t ic s  as an exp lanation  fo r  any 

s ig n if ic a n t  e f f e c ts .

Subsequently, th re e  d if fe re n t  s t a t i s t i c a l  analyses were 

conducted on th e  prim ary d a ta . F i r s t ly ,  a  lo g - l in e a r  a n a ly s is  was 

conducted to  determ ine whether th e  trea tm ent cond itions had any 

e f f e c t  on the  r a te  o f  vo lun teering . "The purpose o f  th e  a n a ly s is  i s  

to  o b ta in  a  d e sc r ip tio n  o f  th e  re la tio n sh ip s  between th e  fa c to rs  o f
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th e  ta b le , e i th e r  by forming a  model fo r  the d a ta  o r  be te s tin g  

and ordering  th e  importance o f  th e  in te ra c tio n s  between th e  fa c to rs . 

The a n a ly s is  i s  based on f i t t i n g  a  (h ie ra rch ica l)  lo g - lin e a r  

model to  th e  c e l l  frequencies; th a t  i s ,  the  lo g a rith n  o f  th e  expected 

c e l l  frequency i s  w rit te n  as an ad d itiv e  function  o f main e f fe c ts  

and in te ra c tio n s  in  a  manner s im ila r  to  the usua l ana ly sis  o f  

v ariance  model." (Brown, 1979, p . 297) Secondly, a  2 X 2 X 2 

f a c to r ia l  a n a ly sis  o f  variance  was conducted to  determ ine whether 

the treatm ent conditions had any e f fe c t  on the  amount o f time 

volunteered; and l a s t ly ,  a c o rre la tio n a l an a ly sis  was conducted to  

determ ine whether th e  amount o f  time volunteered was s ig n if ic a n t ly  

a sso c ia ted  w ith  th e  s u b je c t 's  personal norm o r  b e l ie f  in  a  j u s t  

world score. The c o rre la tio n s  between the  s u b je c t 's  b e l ie f  in  a 

j u s t  world score and th e  amount o f  time they vo lun teered  were 

c a lcu la te d  so th a t  a  b e t te r  understanding o f th e  r e la t io n  between 

b e l ie f  in  a  j u s t  world and a ltru ism  could be obtained.

A nalysis o f  Frequency Data

In o rder to  determ ine th e  e f fe c ts  on th e  r a te  o f vo lun teering  

o f: 1) the  d i s a b i l i ty  s ta tu s  o f th e  p u p ils  to  be tu to re d  (handicapped

vs. norm al), 2) h igh  vs. low b e l ie f  in  a j u s t  world, and 3) strong  

vs. weak so c ia l support, the  d a ta  were dichotomized and a lo g - lin e a r  

a n a ly s is  fo r  a  three-way ta b le  was conducted on the  dichotomized da ta . 

B ifu rca tio n  was based on whether th e  sub jec ts d id  o r  d id  no t vo lun teer 

any tim e. The p roportions o f  the  sub jects vo lun teering  as a function  

of th e  various treatm ent conditions a re  presen ted  in  Table 1 below.
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Table 1

Proportion  o f  Subjects Volunteering by Experimental Condition

Low BJW High BJW

Weak
Support

Strong
Support

Weak
Support

Strong
Support

D isa b ili ty  S ta tus Prop, n Prop, n Prop, n Prop, n

Normal .233 30 .444 27 .368 19 .130 23

Handicapped .269 26 .555 20 .394 33 .375 32

The r e s u l ts  o f  th e  lo g - lin e a r  an a ly s is  used to  analyze the  

dichotanous d a ta  i s  p resen ted  in  Table 2 below.

Table 2

Suimary o f th e  R esu lts o f  a  Log-Linear 
A nalysis o f  th e  Frequency o f V olunteering

Data

E ffe c t df LR CHI SQ P

BJW (A) 1 0.60 0.4404
D isa b ili ty  
S ta tu s (B) 1 2.37 0.1237
S oc ia l Support (C) 1 0.94 0.3333

A x B 1 0.36 0.5505
A x  C 1 7.60 0.0058
B x  C 1 1.25 0.2643

A x B x  C 1 0.62 0.4308
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The lo g - lin e a r  an a ly sis  revealed  th a t  th e re  was a  s ig n if ic a n t 

in te ra c tio n  e f fe c t  o f  b e l ie f  in  a  j u s t  world and so c ia l support 

(LR CHI SQ = 7.60, d f = 1, p < .006). In spection  o f Table 3 

rev ea ls  th a t  frequency o f  vo lun teering  was h ig h est in  th e  Strong 

S ocial Support/Low B e lie f  in  a J u s t  World Condition.

Table 3
\

Proportion  o f  Subjects V olunteering fo r  
th e  In te ra c tio n  o f  S oc ia l Support and 

B e lie f  in  a  J u s t  World

B e lie f  in  a  J u s t  World

Lew High

S ocial Support Prop, n  Prop, n

Weak .250 56 .385 52

Strong .489 47 .273 55

2 X 2 X 2  F a c to r ia l  A nalysis o f  Variance

Prelim inary in sp ec tio n  o f th e  amount o f time volunteered  

revealed  th a t  th e  d is tr ib u t io n  o f  the  d a ta  in  each o f  th e  treatm ent 

conditions was extremely skewed and th a t  the  mean number o f m inutes 

vo lun teered  in  each cond ition  was approxim ately p ro p o rtio n a l to  th e  

corresponding variance . In  order to  g e t th e  d a ta  to  assume a  normal 

d is tr ib u t io n  and ju s t i f y  th e  use  o f  th e  usual param etric  s t a t i s t i c a l  

t e s t s  th e  d a ta  were lo g arith m ica lly  transform ed (see Winer, 1971). 

Table 4 d isp lays the  d e sc rip tiv e  s t a t i s t i c s  fo r  the  untransform ed 

da ta  in  th e  various experim ental conditions (mean vo lun teering  scores,
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Table 4

D escrip tive S ta t i s t i c s  o f Amount o f Tine 
( in  Minutes) Volunteered by Experimental Condition

Low BJW

Weak Support Strong Support

D isa b ili ty  S ta tus Mean SD Mdn Ku Sk N Mean SD Mdn Ku Sk N

Normal 96.39 198.94 .348 2.58 2.00 31 127.50 237.12 11.25 4.39 2.23 28

Handicapped 63.46 133.71 11.05 4.48 2.25 26 127.50 179.44 45.00 1.46 1.50 20

High BJW

Weak Support Strong Support

Mean SD Mdn Ku Sk N Mean SD Mdn Ku Sk N

Normal 63.53 131.58 16.37 6.49 2.58 17 11.74 32.29 2.20 6.48 2.70 23

Handicapped 115.46 220.09 9.75 5.01 2.32 33 100.64 179.59 16.50 2.56 1.87 31



medians, standard d e v ia tio n s , in d ices  o f  skewness (sk) and o f  

k u rto s is  (Ku)). Tables 5, 6, and 7 d isp lay  the  r e s u l ts  o f  s t a t i s ­

t i c a l  t e s t s  conducted on the  lo g arith m ica lly  transform ed data .

In  o rder to  determine the  e f fe c ts  o f d is a b i l i ty  s ta tu s ,  

b e l i e f  in  a  j u s t  world, and s o c ia l  support 2 x 2 x 2  f a c to r ia l  an a ly sis  

o f  variance  was conducted. The d e sc rip tiv e  s t a t i s t i c s  (mean vo lun teering  

sco res, standard  dev ia tions fo r  th e  transform ed d a ta , and sanple Ns 

fo r  conditions) a re  p resen ted  in  Table 5 and th e  r e s u l ts  o f the  

three-way f a c to r ia l  an a ly sis  o f variance  o f  the transform ed d a ta  

a re  snnnarized in  Table 6.
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Table 5

D escrip tive  S ta t i s t i c s  fo r  th e  Log Transform ation o f 
the  Number o f Minutes Volunteered by Experimental Condition

Low BJW High BJW

Weak Support Strong Support Weak Support Strong Support

D isa b ili ty  S ta tus X SD N X SD N X SD N X SD N

Normal .54 1.00 30 1.01 1.19 27 .787 1.08 19 .253 .67 23

Handicapped .61 1.04 26 1.27 1.17 20 .905 1.17 33 .867 1.16 32



Table 6

Summary Table o f  th e  Three-Way F a c to r ia l  
A nalysis o f  V ariance o f  th e  Log Transform ation o f 

the  Number o f  Minutes V olunteered

SOURCE OF 
VARIATION

SUM OF 
SQUARES d f

MEAN
SQUARE F P

MAIN EFFECTS 4.556 3 1.5187 1.308 .273
BJW (A) 0.837 1 .8370 .731 .397
DISABILITY STATUS (B) 3.367 1 3.3670 2.900 .090
SOCIAL SUPPORT (C) 1.027 1 1.0270 .885 .348

2-WAY INTERACT 9.903 3 3.301 2.843 .039
A X B 0.643 1 .643 .554 .458
A X C 8.434 1 8.434 7.264 .008
B X C 1.288 1 1.288 1.109 .294

A X B X C 0.401 1 .401 .345 .558

EXPLAINED 14.860 7- 2.1228 1.838 .084

RESIDUAL 234.533 202 1.1611

TOTAL 249.393 209 1.19333

The an a ly s is  o f  va riance  revea led  th a t  th e re  was a n o n s ig n if ic an t 

tendency fo r  th e  su b jec ts  to  be a ffe c te d  by the  d i s a b i l i ty  s ta tu s  o f the 

p u p ils :  more time was vo lun teered  to  tu to r  the  handicapped c h ild  than  the  

normal c h ild  (F = 2.90, d f = 1, p < .10 ).

There was a lso  a  s ig n if ic a n t  in te ra c t io n  e f f e c t  o f b e l i e f  in  a  

j u s t  w orld and le v e l o f  s o c ia l  support (F = 7.264, d f = 1, p < .01 ).

The c e l l  means and c e l l  standard  d ev ia tio n s  fo r  th is  in te ra c t io n  a re  

shewn in  Table 7. A post-hoc t e s t ,  th e  t - t e s t  fo r  d iffe ren c e s  among 

se v e ra l means, in d ic a te d  th a t  the  in te ra c t io n  e f f e c t  emerged because 

th e  Strong S ocial Support/Low B e lie f  in  a  J u s t  World cond ition  produced 

a  g re a te r  amount o f  vo lun teering  th an  th e  Weak S oc ia l Support/Low B e lie f
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in  a  J u s t  World cond ition  ( t  = 1.96, d f  = 00 , p < .05) and the Strong 

S ocial Support/High. B e lie f  in  a  J u s t  World cond ition  ( t  = 1.96, d f = 00 , 

p < .05).

Table 7

C ell Means, Standard D eviations and Ns fo r  the  
In te ra c tio n  o f S oc ia l Support and B e lie f  in  a  J u s t  

World on the  Logarithm o f th e  Number o f  Minutes Volunteered

B e lie f  in  a  J u s t  World 

Low High

S ocial Support X SD N X SD N

Weak .571 1.011 56 .862 1.126 52

Strong 1.097 1.170 47 .610 1.022 55

C o rre la tio n a l Analyses

C o rre la tio n s between personal norm and the  amount o f  time volun­

te e re d . In  o rder to  determ ine whether a  s u b je c t 's  personal norm was 

p re d ic tiv e  o f the  amount o f tim e he /she  was w illin g  to  v o lu n tee r as a  

tu to r  th e  w ith in  c e l l  c o rre la tio n s  between number o f m inutes vo lun teered  

and p e rso n al norm by con d itio n  were determ ined. In  a d d itio n , th e  co rre ­

la t io n  between personal norm and th e  amount o f time vo lun teered  was de­

term ined when: 1) the  High B e lie f  in  a  J u s t  World c e l l s  were combined,

2) th e  Low B e lie f  in  a  J u s t  World c e l l s  were combined, 3) th e  Strong 

S ocial Support c e l ls  were combined, 4) th e  Weak S ocial Support c e l l s  were 

combined, 5) th e  P h y sica lly  Handicapped c e l ls  were combined, and 6) th e  

Normal c e l ls  were combined.

A m atrix  o f w ith in  c e l l  c o rre la tio n s  o f personal norm w ith  th e  

amount o f time vo lun teered  by con d itio n  i s  p resen ted  in  Table 8. There
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Table 8

D isa b ili ty  S ta tus 

Normal 

Handicapped

W ithin C ell C orre la tions Between Nuiiber o f Minutes 
Volunteered and Personal Norm by Condition

Low BJW

Weak Support Strong Support

r n r n

.2613 30 .6426* 27

.2663 25 .0717 20

High BJW 

Weak Support Strong Support

r n r n
—

•fc
.5790 19 .4968* 23

.5463* 33 .4337* 32

* £  < .01 (tw o-ta iled )



a re  f iv e  s ig n if ic a n t  c o rre la tio n s  which range from r  = +- . 4337 to  r  =

+ .6426. I t  should be noted th a t  i t  was m ainly in  th e  High B e lie f  in  a 

J u s t  World conditions th a t  th e  c o rre la tio n s  reach  s ig n ifican ce .

When only th e  su b je c ts ' le v e l o f b e l i e f  in  a  j u s t  world was taken 

in to  considera tion , th e  c o rre la tio n  between personal norm and th e  

amount o f  vo lun teering  in  the  Low B e lie f  cond ition  was .3291 (N = 102,

£  < .01). And .4866 (N = 107, p < .01) in  the  High B e lie f cond ition .

The d iffe ren c e  between these  c o rre la tio n s  was n o t s ig n if ic a n t .

F u rther an a ly s is  in d ica ted  th a t  th e  s tre n g th  o f th e  a sso c ia tio n  

between personal norm and th e  amount o f  vo lun teering  was n o t influenced 

by the  d is a b i l i ty  s ta tu s  o f the  p u p il o r the  le v e l o f so c ia l support.

The c o rre la tio n  between personal norm and th e  amount o f vo lun teering  

was .4564 (N = 100, £  < .01) In  the  Normal cond ition , .3715 (N = 100, 

p < .01) in  th e  Handicapped cond ition , .3957 (N = 102, £  < .01) in  th e  

Strong Support condition , and .4341 (N = 108, £  < .01) in  th e  Weak 

Social Support condition . These c o rre la tio n s  were n o t s ig n if ic a n t ly  

d if fe re n t .

C o rre la tions between b e l ie f  in  a- j u s t  world and amount o f  time 

vo lun teered . When the  c e l l s  were co llapsed  on b e l ie f  in  a  j u s t  world, 

one s ig n if ic a n t  c o rre la tio n  energed: b e l ie f  in  a  j u s t  world was nega tive ly  

c o rre la te d  w ith  th e  amount o f  time vo lun teered  in  the  Normal/Strong 

Social Support cond ition  ( r  = .3646, N = 50, £  < .01). The m atrix  of 

w ith in  cond ition  c o rre la tio n s  between b e l ie f  in  a  j u s t  world and the  

amount o f time volunteered  a re  p resen ted  in  Table 9.
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Table 9

W ithin Condition C o rre la tio n s Between B e lie f  in  a  
J u s t  World and Number o f  Minutes V olunteered fo r  

Various S ocial Support by D is a b ili ty  S ta tu s  Conditions

D is a b ili ty  S ta tu s  o f  P u p il

Normal Handicapped

S o c ia l Support 

Weak .1177 49

r n

.1343 59

r n

Strong -.3643“ 50 .1475 52

*£ < .01 (.tw o-tailed)

F u rther a n a ly s is  in d ic a te d  th a t  the  s tre n g th  and d ire c tio n  o f 

th e  c o rre la tio n s  between b e l ie f  in  a  j u s t  world and th e  amount o f 

time vo lun teered  was in fluenced  by th e  le v e l  o f s o c ia l  support. The 

c o rre la t io n  betw een b e l ie f  in  a  j u s t  world and th e  amount o f  time v o l­

u n teered  was . 1359 (N = 108, p < .15) in  th e  Weak S oc ia l Support con­

d i t io n  and -.2190 (N = 102, p < .05) in  th e  Strong S oc ia l Support con­

d i t io n . These c o rre la tio n s  were s ig n if ic a n t ly  d if f e r e n t  (Z = 2.5714,

C orre la tions between personal norm and b e l ie f  in  a  j u s t  w orld . 

When th e  c e l ls  were co llapsed  on b e l ie f  in  a  j u s t  world and th e  w ith in  

c e l l  c o rre la tio n s  between personal norm and b e l ie f  in  a  j u s t  world 

were ob tained , a  s ig n if ic a n t  c o rre la t io n  emerged in  th e  Normal/Weak 

S oc ia l Support cond ition . The c o rre la tio n s  a re  p resen ted  in  Table 10.

p < .01 ).
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Table 10

W ithin C ondition C o rre la tio n s Between B e lie f  
in  a  J u s t  World and P ersonal Norms fo r  Various 

S oc ia l Support by D is a b il i ty  S ta tu s Conditions

D is a b ili ty  S ta tu s  o f  P up il 

Normal Handicapped

S oc ia l Support

r E n r E n
Weak .4365 .001 50 .2007 .065 58

Strong .1126 .218 50 .1577 .132 52
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CHAPTER 4 

DISCUSSION

Overview

The only hypotheses th a t  were supported by the  r e s u l ts  o f th is  

study were the  ones concerning the  p re d ic tiv e  u t i l i t y  o f th e  personal 

norm i ta n .  Personal norm was p o s it iv e ly  re la te d  to  th e  r a te  o f volun­

te e rin g  and more c lo se ly  r e la te d  when th e  c h ild  in  need o f tu to r in g  was 

p h y s ic a lly  normal. The s tre n g th  o f  the  a sso c ia tio n  between personal 

norm and th e  r a te  o f  vo lun teering  was a lso  influenced  by the  le v e l of 

s o c ia l  support and th e  s tre n g th  o f the  s u b je c t 's  need to  b e liev e  in  a 

j u s t  world. Personal norm was more c lo se ly  r e la te d  to  the r a te  o f v o l­

u n tee rin g  when th e  le v e l o f so c ia l support was weak ra th e r  than strong 

and when the  su b je c t 's  need to  b e liev e  in  a  j u s t  world was h igh  ra th e r  

than  low.

The o th er hypotheses were co n trad ic ted  or n o t confirmed. In  th is  

study th e re  was a  n o n sig n ifican t main e f fe c t :  the p h y s ic a lly  handicapped 

c h ild  e l i c i t e d  a  h igher r a t e  o f vo lun teering  than the normal c h ild .

There was a lso  a  h igh ly  s ig n if ic a n t  in te ra c tio n  e f fe c t :  the  low b e l ie f  

in  a  j u s t  world su b jec ts  were more influenced  by th e  le v e l o f so c ia l sup­

p o r t  than the  high b e l ie f  in  a  j u s t  world su b jec ts . The Low B elief/H igh 

S oc ial Support cond ition  produced the  most help ing  and the  Low B e lie f / 

Low S ocial Support condition  th e  le a s t .  In  ad d itio n , b e l ie f  in  a 

j u s t  world was p o s it iv e ly  r e la te d  to  the  r a te  o f  vo lun teering  in  the  low 

so c ia l support condition  and n eg ativ e ly  re la te d  to  the r a te  o f vo lun teer­

ing  in  the  high so c ia l support cond ition . S u rp ris in g ly , th e  le v e l o f
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so c ia l support d id  n o t have a  d i r e c t  e f f e c t  on th e  r a t e  or v o lu n teer­

ing and b e l ie f  in  a  j u s t  world d id  n o t in te r a c t  w ith  the  c h a rac te r­

i s t i c s  o f the  needy to  a f fe c t  the  r a te  o f  vo lun teering .

P red ic tiv e  U t i l i ty  o f Personal Norm

That personal norm was p o s it iv e ly  c o rre la te d  w ith  the  r a te  o f 

vo lun teering  was n o t su rp r is in g . T h eo re tica lly , personal norm as op­

e ra tio n a liz e d  in  th e  study has c h a ra c te r is t ic s  th a t  make i t  a  superio r 

p re d ic to r  o f behavior. I t  takes in to  account th a t  behavior i s  determined 

by environmental as w e ll as p e rso n a lity  v a ria b le s  (Weissberg, 1965).

When a  su b jec t responded to  the  personal norm item , he/she in d ica ted  

h is /h e r  sense o f moral o b lig a tio n  to  behave a l t r u i s t i c a l l y  (a d isp o s i­

t io n a l  v a ria b le )  in  a  co llege  s e t t in g  Can environmental v a r ia b le ) . The 

personal norm item  i s  a lso  h igh ly  sp e c if ic . In  th is  study, the  sub jec t 

was asked how he/she f e l t  about responding to  a  p a r t ic u la r  ta rg e t ,  a  

ch ild  experiencing academic d i f f ic u l t i e s ;  in  a p a r t ic u la r  so c ia l con­

te x t ,  a  co llege; in  a  p a r t ic u la r  manner, as a  tu to r .  Ajzen & Fishbein  

(1977) have argued and H erberlein  & Black (1976) and o th ers  (see review 

by Ajzen & Fishbein , 1977), have demonstrated th a t  h igh ly  sp e c if ic  

measures o f a t t i tu d e s ,  in te n tio n s , e tc . ,  a re  b e t te r  p re d ic to rs  o f  be­

hav io r than more genera l m easures. H erberlein  & Black found th a t  a  

s in g le  i ta n  used to  measure the  respondents' f e l t  o b lig a tio n  to  purchase 

le a d -fre e  gaso line  was a  b e t te r  p re d ic to r  o f the  a c tu a l buying o f lead - 

f re e  g aso lin e , than th e  respondents' a t t i tu d e s  toward the  environment, 

a i r  p o llu tio n , o r le a d -fre e  gaso line .

The personal norm item  was a  weaker p re d ic to r  o f w illin g n ess 

to  tu to r  th e  handicapped c h ild  than the  normal c h ild  because th e  t a r ­

g e t o f  the  personal norm was n o t described  as being handicapped. The
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s p e c i f ic i ty  o f  th e  personal norm item  causes i t  to  lo se  accuracy when 

i t  i s  used to  p re d ic t  behavior toward a  ta rg e t  th a t  i s  n o t s im ila r  to  

th e  ta rg e t  sp e c if ie d  in  th e  i ta n .  As th e  s im ila r i ty  between th e  be­

h av io r, ta rg e t ,  and so c ia l con tex t o f  th e  item  and th e  a c tu a l  behavior, 

ta rg e t  and so c ia l  con tex t le s se n s , th e  p re d ic tiv e  power o f  pe rsonal 

norm decreases.

The f a c t  th a t  personal norm was more s tro n g ly  a sso c ia ted  w ith  

help ing  in  th e  low so c ia l  support cond ition  than  th e  high s o c ia l  support 

cond ition  suggests a  d if fu s io n  o f  re s p o n s ib i l i ty  e f f e c t  (see Latane & 

D arley, 1970). The h igh  so c ia l support cond ition  apparen tly  reduced 

th e  s u b je c t 's  sense o f personal r e s p o n s ib i l i ty  fo r  a l le v ia t in g  the 

c h i ld 's  academic d i f f i c u l t i e s .  In  a  concep tually  re le v a n t study,

Schwartz (1970) n o ticed  th a t  p o te n t ia l  bone marrow donors were more in ­

c lin e d  to  v o lu n tee r to  donate bone marrow when they  thought th a t  they  

were one o f  a  lim ite d  o r  uniquely  q u a lif ie d  pool o f donors. Schwartz 

(1973) l a t e r  noted  th a t  pe rsonal norm fo r  donating bone marrow as n o t r e ­

la te d  to  vo lun teering  to  donate bone marrow in  su b je c ts  who denied 

p e rso n al re s p o n s ib i l i ty , bu t was a  powerful p re d ic to r  fo r  those who 

had a  h igh  sense o f personal r e s p o n s ib i l i ty .  The s tre n g th  o f personal 

norm as p re d ic to r  i s  weakened when th e  respondent b e liev es  o th e rs  w i l l  

share  o r  take re s p o n s ib i li ty .

I f  a  h igh b e l ie f  in  a  j u s t  w orld sco re  can be taken to  mean th a t  

th e  h ig h  b e l ie f  in  a  j u s t  world su b je c t, more so than  the  low b e l ie f  in  

a j u s t  world su b je c t, b e liev e s  th a t  th e  p ro b a b il i ty  o f  j u s t i c e  being 

served i s  v e ry  h igh , th e  th e o re tic a l ly  in te re s t in g  fin d in g  th a t  personal 

norm was most s tro n g ly  a sso c ia ted  w ith  help ing  in  th e  h igh  b e l i e f  in  a 

j u s t  world conditions can e a s i ly  be explained . The high  b e l ie f  in  a
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j u s t  world su b jec t i s  more in c lin ed  to  honor h is /h e r  expressed m oral 

o b lig a tio n , i . e . ,  personal norm, to  be a l t r u i s t i c  because he /she  i s  

more in c lin ed  to  expect to  be rewarded fo r  adhering to  i t  and punished 

fo r  n o t. Zuckerman (.1977), in  a  r e la te d  study, which was summarized 

e a r l ie r ,  found th a t  h igh  b e l ie f  in  a  j u s t  world studen ts were more 

w illin g  to  tu to r  a  b lin d  studen t when th e i r  f in a l  exam was tem porally 

proxim ate. Zuckerman concluded th a t  these  r e s u l ts  m erged because the 

high b e l ie f  in  a  j u s t  world s tuden ts had th e  i r r a t io n a l  b e l ie f  o r hope 

th a t  they would rece iv e  a  h igher grade on th e i r  f in a l  exam because they 

did a  "good deed."

The high  b e l ie f  in  a  j u s t  world in d iv id u a l pe rce ives h is /h e r  

world as being h igh ly  s tru c tu re d . He/she b e liev es  th a t  behavior which 

conforms to  h is /h e r  personal norm w il l  be rewarded and behavior th a t  

does no t w i l l  be punished. The h igh  b e l ie f  in  a  j u s t  world he lper 

appears to  be m otivated by s e l f i s h  concerns.

B e lie f  in  a J u s t  World by S ocial Support In te ra c tio n

The find ing  th a t  th e  Strong Social Support/low B e lie f  in  a  J u s t  

World cond ition  produced a  s ig n if ic a n t ly  h igher frequency and r a te  o f 

vo lun teering  than e i th e r  th e  Weak S ocia l Support/Low B e lie f  in  a  Ju s t  

World cond ition  or the Strong S oc ia l Support/High B e lie f  in  a  JTust 

World cond ition  i s  n o t in  discordance w ith  the  framework frcm which the 

o r ig in a l,  unsupported, hypothesis was derived . I t  was expected th a t  

h igh b e l ie f  in  a  j u s t  world su b jec ts  as compared w ith  su b jec ts  low on 

th is  b e l ie f ,  would be more a ffe c te d  by th e  le v e l o f  so c ia l support, 

w ith  th e i r  r a te  o f vo lun teering  p o s it iv e ly  r e la te d  to  the  le v e l o f so c ia l 

support. J u s t  the  opposite  was found: f i r s t l y ,  th e  low b e l ie f  in  a
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' j u s t  world su b jec ts  were more s trong ly  influenced by th e  so c ia l  support 

m anipulation; and secondly, a  post-hoc  w ith in -trea tm en t c o rre la tio n  

revealed  th a t  in  the  Weak S o c ia l Support cond ition  s tre n g th  o f the  

s u b je c t 's  b e l ie f  in  a  j u s t  world was p o s it iv e ly  r e la te d  to  the  amount 

o f  vo lun teering . Most in te re s tin g ly , s tre n g th  o f  b e l ie f  in  a  j u s t  

world was n eg a tiv e ly  r e la te d  to  the  ra te  o f vo lun teering  in  the  Strong 

Social Support cond ition . Contrary to  expec ta tions, the  high  b e l ie f  

in  a j u s t  world su b je c t was more w illin g  to  vo lun teer time when so c ia l 

support f o r ' th e  program was weak ra th e r  than s tro n g . The rev e rse  was 

found in  th e  p i l o t  study.

T his find ing  perhaps m erged because th e  need to  r e s to re  ju s t ic e  

th a t  was aroused in  the  h igh  b e l ie f  in  a  j u s t  world su b je c t a f t e r  hear­

ing about the  needy ch ild ren  was a lle v ia te d  by hearing  the  high so c ia l  

support s c r ip t .  That i s ,  the  h igh  b e l ie f  in  a  j u s t  world su b jec t may 

have be lieved , a f t e r  hearing  th e  h igh  so c ia l support s c r ip t ,  th a t  ju s t ic e  

would be re s to re d  by o th e rs . Previous s tu d ies  lend support to  th is  

con ten tion . For example, s tu d ie s  by Kenrick e t  a l . , L incoln & Levinger, 

and M ills  & Egger have shown th a t  an in d iv id u a l 's  need to  r e s to re  j u s ­

t i c e  i s  reduced when th e  in d iv id u a l engages in  an a c t  th a t  has the  

p o te n t ia l i ty  o f re s to r in g  ju s t ic e ,  even though he/she rece iv es  in fo r ­

m ation th a t  in d ic a te s  th a t  the  a c t  was in e f fe c tiv e  (see M ills & Egger, 

1972). I t  i s  conceivable, th e re fo re , th a t  inform ation in d ic a tin g  th a t  

o th e rs  a re  re s to r in g  ju s t ic e  w i l l  a lso  reduce the s u b je c t 's  need to 

r e s to re  ju s t ic e .  The low s o c ia l  support s c r ip t ,  on th e  o th e r hand, was 

n o t e f fe c t iv e  in  reducing th e  high b e l ie f  in  a  j u s t  world s u b je c t 's  

need to  see  ju s t ic e  served; th e re fo re , he /she  was, because o f the  

e x is tin g  need, im pelled to  behave a l t r u i s t i c a l l y .
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While th e  h igh  b e l ie f  in  a  j u s t  world su b jec ts  seem to  base 

th e i r  decision  as to  whether to  behave a l t r u i s t i c a l l y  on considera tions 

o f re s to r in g  ju s t ic e  th e  low b e l ie f  in  a  j u s t  world su b je c ts ' dec ision  

seans to  be guided by th e  behavior o f  re le v a n t o th e rs . In  th is  study, 

the  low b e l ie f  in  a  j u s t  world su b jec t responded r a th e r  v igo rously  to  

the le v e l  o f vo lun teering  o f  h is /h e r  p eers . This find ing  re p l ic a te s  

the fin d in g s o f a  wide v a r ie ty  o f s tu d ie s  ( e .g . , Bryan & T est, 1966; 

White, 1975) a l l  o f  which demonstrated, using  d if fe re n t  measures o f 

a ltru ism , th a t  an in d iv id u a l 's  r a t e  o f help ing  i s  p o s it iv e ly  a sso c ia ted  

w ith  th e  r a te  o f helping o f  re le v a n t o th e rs . This phenomenon has been 

explained in  sev e ra l ways. The underlying fe a tu re  o f  each o f these  

explanations seems to  cen ter around the  s u b je c t 's  concern about doing 

what i s  r ig h t  in  an arousing , somewhat ambiguous s i tu a t io n . The behav­

io r  o f  o th e rs , i t  has been argued (Krebs, 1970), makes s a l ie n t  the  ap­

p ro p r ia te  behavioral a lte rn a t iv e s  and leg itim ized  a  p a r t ic u la r  course 

of a c tio n . Unlike th e  h igh  b e l ie f  in  a  j u s t  world su b jec t, th e  low 

b e l ie f  in  a  j u s t  world su b jec t appears to  lack  an in te rn a liz e d  value 

sy s tsn  around which they make judgments concerning a ltru ism . This con­

c lu s ion  i s  in  l in e  w ith  th e  find ing  th a t  h igh  b e l ie f  in  a  j u s t  world 

su b jec ts  tend to  have an in te rn a l  locus o f  c o n tro l and th a t  low b e l ie f  

in  a  j u s t  world sub jec ts tend to  have an ex te rn a l locus o f  co n tro l (see 

Rubin & Peplau, 1975).

The Main E ffec ts  Due to  th e  C h a ra c te r is tic s  o f th e  Needy

The find ing  th a t  th e  p h y s ic a lly  handicapped c h ild  e l i c i t e d  a 

h igher r a te  o f  vo lun teering  than th e  p h y sic a lly  normal c h ild  i s  su rp r is ­

ing. Previous s tu d ies  (see, f o r  example, Pamazel & C lare, 1973) have
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found th a t  normal people a re  le s s  a l t r u i s t i c  toward p h y s ic a lly  handi­

capped people than  toward p h y s ic a lly  normal people, when th e  p hysica l 

handicap i s  perceived  as being permanent and th e  a l t r u i s t i c  response 

e n ta i l s  prolonged fa c e - to -fa c e  co n tac t. In  t h i s  study , th e  opposite  

was found; th e  su b je c ts  were w il l in g  to  spend more tim e w ith  an in d i­

v id u a l who had a  permanent p h y s ic a l handicap. The mean number o f  

m inutes vo lun teered  to  tu to r  th e  handicapped c h ild  was 101.18 and the  

mean o f  th e  number o f m inutes vo lun teered  to  tu to r  th e  normal c h ild  was 

79.88.

This f in d in g  probably emerged because, in  th is  study , th e  char­

a c t e r i s t i c s  o f  th e  h e lp -seek er were m anipulated v e rb a lly  r a th e r  than  

behavior a l ly ,  and, presumably, th e  v e rb a l d e sc r ip tio n  o f the  p h y sica l 

handicap e l i c i t e d  a  h igher le v e l  o f sympathy and/or a  lower le v e l  o f  

an x ie ty  than  th e  a c tu a l handicap would have. The su b je c ts  p o ss ib ly  would 

have f e l t  more discom fort and th e re fo re  have been le s s  a l t r u i s t i c  i f  a 

handicapped c h ild  were p re sen t. The study by Doob & Ecker (1970) i s  

re le v a n t h e re . They found th a t  normal in d iv id u a ls  were r e la t iv e ly  more 

in c lin e d  to  help  a  handicapped person  -when th e  help ing  would n o t e n ta i l  

fa c e - to -fa c e  co n tac t than  when i t  would e n ta i l  such co n tac t. In  the  

in te rv iew  s i tu a t io n  o f  th e  study, 33.7% o f  the  su b je c ts  complied in  the 

eyepatch cond ition  and 32.0% o f th e  su b jec ts  complied in  the  no eyepatch 

cond ition . In  th e  q u estio n n a ire  cond ition , however, 69.2% o f  th e  sub­

j e c t s  in  th e  eyepatch cond ition  complied, whereas only  40.0% o f  th e  

su h je c ts  in  th e  no eyepatch cond ition  complied. U nfortunately , t h i s  p e r­

sp ec tiv e  does no t ex p la in  th e  r e s u l t s  o f the  p i l o t  study. In  th e  p i lo t  

study, the  v e rb a l d e sc r ip tio n  o f  th e  p h y s ic a lly  handicapped h e lp -seek er 

e l i c i t e d  le s s  help ing  than  th e  v e rb a l d e sc r ip tio n  o f  th e  normal he lp -
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seeker. This e f fe c t  perhaps occurred because the  v e rb a l d e sc rip tio n  of 

th e  physica l handicap in  the  p i lo t  study, c e reb ra l p a lsy  and p a r t i a l ly  

paralyzed , e l i c i t e d  g re a te r  anx iety  and /or le s s  sympathy than the  

v e rb a l d e sc rip tio n  of th e  handicap in  th is  study.

B e lie f  in  a  J u s t  World by Personal C o rre la tion

The s ig n if ic a n t  c o rre la tio n  between b e l ie f  in  a  j u s t  world and 

personal norm in  the  Normal/Weak S ocial Support cond ition  i s  an enigma 

which may be due to  e ith e r :  1) the  c h a ra c te r is t ic s  o f the in s tru c to r

who adm inistered the  b e l ie f  in  a  j u s t  world sca le  and the  personal norm 

item  or 2) th e  p e rso n a lity  d isp o s itio n  o f  the  su b jec ts  who f e l l  in to  

th a t  c e l l .  The former suggestion seems most tenab le . U nfortunately , 

however, th e re  i s  no way to  determ ine whether in  f a c t  th is  i s  the  

reason.

A lte rn a tiv e  Explanations

When comparing th e  e f fe c ts  o f  th e  c h a ra c te r is t ic s  o f th e  needy 

on a ltru ism  in  th is  study w ith  the  r e s u l ts  o f  previous s tu d ies  one 

must take in to  considera tion  th e  f a c t  th a t  th e  su b jec t pools a re  no t 

comparable. This study used studen ts tak ing  psychology courses a t  an 

urban co llege , w hile  th e  o ther s tu d ies  tapped what conceivably would 

be  a  more heterogenous population . The con trary  tendency (nonsig­

n ific an t) . then, fo r  sub jec ts  in  th is  study to  p re fe r  spending more time 

w ith  the  handicapped c h ild  than the  normal ch ild  suggests th a t  (a) 

th e  physica l absence o f th e  stigm atized  in d iv id u a l may have had an in ­

fluence  on su b je c ts ' responses, o r (b) th a t  the  sample o f studen ts in  

psychology courses was unique. This explanation  i s  no t as tenab le  as 

th e  one o ffe red  e a r l ie r  because i t  does no t account fo r  the  r e s u l ts  o f
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the  p i l o t  study, which, l ik e  the  e a r l ie r  s tu d ie s , in d ica ted  th a t  the  

sub jec ts  spent more tim e w ith  th e  normal ch ild .

The lack, o f an in te ra c tio n  e f f e c t  between b e l ie f  in  a  j u s t  

world and the d is a b i l i ty  s ta tu s  o f th e  p u p il i s  probably due to  the  

weakness o f th e  stigma m anipulation, i . e . , the  o ra l d e sc rip tio n  o f the  

handicapped c h ild  in s tea d  o f  h is /h e r  a c tu a l presence. Consider the 

fa c t  th a t  the main e f fe c t  due to  the  ph y sica l s ta tu s  o f  the  p u p il 

n e ith e r  reached the  usual le v e l o f s ig n ific an c e  nor was in  the  usual 

d ire c tio n  and th a t  L incoln 6c Levinger (1972) obtained r e s u l ts  co n s is ten t 

w ith th e  b e l ie f  in  a  j u s t  world hypothesis when they showed th e i r  

su b jec ts  a v ideo -tape  o f a  marfrer o f  a  stigm atized  group being abused. 

U nfortunately , they f a i le d  to  m anipulate the  c h a ra c te r is t ic s  o f the  v ic ­

tim; th e re fo re , no conclusive statem ent can be made about the  way 

b e l ie f  in  a j u s t  world in fluences help ing  or conpensation o f  a s t i g ­

m atized v ic tim .

Given the  r e l i a b i l i t y  o f  the e f fe c ts  o f  so c ia l  support on v o l­

u n tee rin g , the  lack  of an in te ra c tio n  e f fe c t  due to  so c ia l support and 

b e l ie f  in  a  j u s t  world in  th is  study was probably due to  the  f a c t  th a t  

low and h igh  b e l ie f  in  a  j u s t  world su b jec ts  were a ffe c te d  in  opposite  

manners by th e  so c ia l support m anipulation. This phenomenon may have 

led  to  the  o v e ra ll  e f fe c t  o f so c ia l support being n e u tra liz ed .

F in a lly , inasmuch as th e  phase o f the  experiment dealing  w ith  

s o l ic i ta t io n  o f  vo lun teers la s te d  about a  week, su b jec ts  a lready  

te s te d  would have had tim e to  communicate w ith  o th ers  no t y e t te s te d . 

Hence, su b jec t contam ination cannot be ru led  out as an a lte rn a tiv e  

explanation  o f  th e  r e s u l ts .  Although su b jec ts  were asked no t to  d iscuss 

the study by th e i r  in s tru c to r , th e re  i s  no guarantee th a t  they
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follow ed his/hear in stru ctio n s.

In  sunma ry , a  r e p l ic a t io n  o f  the  p resen t study might 1) use 

a  more powerful m anipulation o f th e  c h a ra c te r is t ic s  o f th e  needy 

in d iv id u a l; and 2) a ttem pt to  tap  a  more heterogenous population .

The c h a ra c te r is t ic s  o f  th e  needy c h ild  can be m anipulated by having a 

young c h ild  p lay  the  ro le  o f one o f  the  ch ild ren  to  be tu to re d  w hile 

the confederate  r e c i te d  he r s o l ic i ta t io n .  Or a  photograph o f one o f 

the  ch ild ren  to  be tu to re d  could be p r in te d  on the  pledge form. The 

l a t t e r  suggestion i s  p re fe rre d  because i t  would allow  random ization 

o f th e  c h a ra c te r is t ic s  o f  the  needy w ith in  each treatm ent group.
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APPENDIX



Mane 

Age _ Date

SOCIAL A'lTl'ilDES

This questionnaire is  being used in a national survey of college 
students' a ttitudes. Please answer the items as candidly as possible. 
Your rep lies w ill be regarded as ccndifidential. At a la te r  date your 
instructor w ill give you feedback on the resu lts  of the survey.

We want your personal opinion on each statement. For each itan  
indicate, in  general, whether you agree or disagree with i t  by circling 
"Agree" or "Disagree." Then c irc le  a nunber, 1, 2, or 3, to indicate 
how strongly you agree or disagree.

Agree

1. Agree a l i t t l e
2. Agree on the whole
3. Agree very ruch

Disagree

1. Disagree a l i t t l e
2. Disagree on the whole
3. Disagree very much

1. I 've  found that a person rarely  deserves the reputation Agree 1 
he or she has. Disagree T

2. 3asically the world is  a ju s t place.

3. People who get "lucky breaks" have usually earned 
their good fortune.

4. Careful drivers are ju s t as likely  to get hurt in  
tra ffic  accidents as careless ones.

5. I t  is  a cannon occurrence far a gu ilty  person to 
get o ff free in American courts.

9. I t  is  rare for an innocait person to be wrongly 
sent to j a i l .

Agree 1
Edsagree 1

Agree 1

Agree 1
Disagree 1

Agree 1
Disagree 1

o. Students almost always deserve the grades they Agree 1
receive in  school. * Disagree 1

7. Men or women who keep in shape have very l i t t l e  chance Agree 1
of suffering a heart attack. Ids agree 1

3. The p o litica l candidate who sticks, up for h is or Agree 1
her principles rarely  gets elected. Disagree 1

Agree 1 
Disagree 1

C-over-)
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10. In professional sports, many fouls and infractions never Agree 1 2  3
get called by the referee. Disagree 1 2  3

11. By and large, people deserve what they get. Agree
Disagree

12. When parents punish their children, i t  is  almost Agree
always for good reasons. Disagree

13. Good deeds often go unnoticed and unrewarded. Agree
Disagree

14. Although ev il people may hold p o litic a l power for a Agree
while, in  the general course of history good wins cut. Disagree

15. In almost any business or profession, people vfoo do Agree
th e ir  job well r is e  to the top. Disagree

16. American parents tend to overlook the things most Agree
to be admired in  children. Disagree

17. I t  i s  o fta i impossible for a  person to receive Agree
a fa i r  t r i a l  in  the USA. Disagree

18. People who meet with misfortune have often Agree
brought i t  on themselves. Disagree

19. Crime doesn't pay. Agree
Disagree

20. Many people suffer through absolutely no Agree
fau lt of their own. Disagree
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PLEDGE FOR VOLUNTEER TUTORS

I f  you a re  w illin g  to  p a r t ic ip a te  in  the  tu to r in g  p ro je c t, 
p lease  ind icate .below  how much time you can g ive. Also provide 
the  ad d itio n a l inform ation requested .

A rep re se n ta tiv e  w i l l  con tact you by telephone e a r ly  nex t 
term to  arrange a  time fo r  the  h a lf-hou r tra in in g  session , where 
you w i l l  be shown how to  use our s iq p le  tu to r in g  method. At the 
end o f  th is  tra in in g  sess io n , your schedule o f  tu to r in g  appoin t­
ments w i l l  be arranged in  accordance w ith  your a v a i la b i l i ty .

You may pledge any to ta l  number o f hours from 1 to  15 (not 
counting the  h a lf-h o u r tra in in g  s e s s io n ) .

I  w ish to  pledge a t o ta l  o f hours as a  vo lun teer
tu to r  during the  f i r s t  month o f  the sp ring  sem ester.

(Your Signature)

PLEASE PRINT THE FOLLOWING INFORMATION:

Name__

Address

Telephone ___________________________

Best time to  be reached by telephone:
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PERSONAL NORM HEM

For th e  nex t item  check one o f  the  a l te rn a t iv e s  given belcw th e  item .

I f  a  sp e c ia l program was s ta r te d  a t  th is  co llege  to  tu to r  
school ch ild ren  w ith  lea rn in g  d i f f i c u l t i e s  I  would f e e l  a  
personal o b lig a tio n  to  g ive a  few hours o f my tim e.

_______  would f e e l  no o b lig a tio n  to  do th is

_______  would f e e l  a  s l ig h t  o b lig a tio n

_______  would f e e l  somewhat more o b lig a tio n

_______  would f e e l  a  strong  o b lig a tio n
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Normal-Low S ocia l Support

H ello, I  rep re sen t a  sp e c ia l s tu d e n t-fa c u lty  conm ittee to  help  

school ch ild ren  w ith  lea rn in g  problems. PAUSE We a re  in te re s te d  in  

k id s o f  normal in te l l ig e n c e  who have weak academic s k i l l s  th a t  can 

be co rrec ted  through tu to r in g . These a re  k id s who a re  f a i l in g  in  

school even though they  have th e  necessary  in te r e s t  and a b i l i ty .

They could e a s i ly  be shown how to  succeed. We a re  try in g  out a  

method fo r  tu to r in g  4 th  and 5 th  g raders in  b a s ic  s k i l l s .  We need 

vo lun teers who can give us a  few hours o f  th e i r  tim e during  the  

f i r s t  month o f  th e  sp rin g  sem ester. The k id s w i l l  be brought here  

by bus.

Volunteers w i l l  choose th e  su b je c t they want to  tu to r  in , and 

w il l  be shown th e  method we a re  try in g  o u t. Each v o lu n tee r w il l  

work w ith  a  s in g le  school k id . You can commit y o u rse lf  fo r  as 

l i t t l e  as an hour and a  h a lf ,  a t  a  time convenient fo r  you.

You w i l l  r e c a l l  th a t  a  few weeks ago you f i l l e d  ou t an a t t i tu d e  

questionnaire  PAUSE th a t  included an item  on how you f e e l  about 

tu to r in g  c h ild ren  w ith  lea rn in g  problems. Je rse y  C ity  S ta te  College 

i s  the  only co llege  in  Hudson County where some studen ts expressed 

enougjh in te r e s t  to  make i t  worthwhile to  s e t  up th e  program.
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Handicapped-Low Socia l Support

H ello, I  rep resen t a  sp e c ia l s tu d e n t-fa c u lty  ccnm ittee to  help  

p h y sica lly  handicapped ch ild ren  who have lea rn in g  problems in  school. 

PAUSE We a re  in te re s te d  In  handicapped k id s o f  normal in te llig e n c e  

who have weak academic s k i l l s  th a t  can be co rrec ted  through tu to r in g . 

These a re  k ids who have conditions l ik e  muscular dystrophy, rheumatic 

h e a r t  d iso rd e r, and various physica l d e fo rm itie s . They a l l  need to  

use a  w heelchair o r  c ru tch es . These ch ild ren  a re  f a i l in g  in  school 

even though they have th e  necessary  in te r e s t  and a b i l i ty .  They 

could e a s i ly  be shown how to  succeed. We a re  try in g  out a  new method 

fo r  tu to r in g  4 th  and 5 th  graders in  b a s ic  s k i l l s . Tfe need vo lun teers 

who can give us a  few hours o f  th e i r  tim e during the  f i r s t  month o f 

the  sp ring  sem ester. The k id s w i l l  be brought here  by bus.

Volunteers w i l l  choose th e  su b jec ts  they  want to  tu to r  in , and 

w il l  work w ith  a  s in g le  school k id . You can comnit y o u rse lf  fo r  as 

l i t t l e  as an hour and a  h a l f  a t  a  time convenient fo r  you.

You w il l  r e c a l l  th a t  a  few weeks ago, you f i l l e d  out an a t t i tu d e  

questionnaire  th a t  included an item  on how you fe e l  about tu to r in g  

ch ild ren  w ith  lea rn in g  problem s.

PAUSE Je rsey  C ity  S ta te  College i s  th e  only co llege  in  Hudson County 

where some students expressed enough in te r e s t  to  make i t  worthwhile 

to  s e t  up the program.

69



Normal-High S ocia l Support

H ello , I  rep resen t a  sp e c ia l s tu d e n t-fa c u lty  committee to  help  

school ch ild ren  w ith  lea rn in g  problems. We a re  in te re s te d  in  k id s  o f 

normal in te llig e n c e  who have weak academic s k i l l s  th a t  can be co rrec ted  

through tu to r in g . These a re  k ids who a re  f a i l in g  in  school even 

though they  have th e  necessary  in te r e s t  and a b i l i ty .  They could e a s i ly  

be shewn how to  succeed. We a re  try in g  out a  method fo r  tu to r in g  4 th  

and 5 th  g raders in  b a s ic  s k i l l s .  Wa need vo lun teers who can give us 

a  few hours o f  th e i r  time during the  f i r s t  month o f  the  sp ring  sem ester. 

The k ids w i l l  be brought here  by bus.

V olunteers w i l l  choose th e  su b jec t they want to  tu to r  in , and 

w il l  be shown the  method we a re  try in g  o u t. Each v o lu n tee r w i l l  

work w ith  a  s in g le  school k id . You can commit y o u rse lf  fo r  as l i t t l e  

as an hour and a  h a lf ,  a t  a  time convenient f o r  you.

You w i l l  r e c a l l  th a t  a  few weeks ago you f i l l e d  out an a t t i tu d e  

questionna ire  th a t  included an item  cm how you f e e l  about tu to r in g  

ch ild ren  w ith  lea rn in g  problems. Students Hudson County have expressed 

a  lo t  o f  in te r e s t ,  so th e re  a re  sev era l co lleges in  th e  a rea  th a t  a re  

p a r t ic ip a tin g  in  the  program.
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Handicapped-High Socia l Support

H ello , I  rep re sen t a sp e c ia l s tu d e n t-fa cu lty  cam nittee to  help  

p h y sica lly  handicapped ch ild ren  who have learn ing  problems in  school, 

tfe a re  in te re s te d  in  handicapped k id s  o f  normal in te llig e n c e  who have 

weak academic s k i l l s  th a t  can be co rrec ted  through tu to r in g . These 

a re  k ids who have conditions l ik e  muscular dystrophy, rheum atic h e a rt 

d iso rd er, and -various ph ysica l d e fo rm ities . They a l l  need to  use 

a  w heelchair o r  c ru tc h es . These ch ild ren  a re  f a i l in g  in  school even 

though they  have th e  necessary  in te r e s t  and a b i l i ty .  They could 

e a s i ly  be shown how to  succeed. We a re  try in g  out a  new method fo r  

tu to r in g  4 th  and 5 th  graders in  b a s ic  s k i l l s .  We need -volunteers 

who can c ige us a  few hours o f  t h e i r  time during th e  f i r s t  month o f 

the  sp ring  sem ester. The k id s w i l l  be brought here  by bus.

Volunteers w i l l  choose th e  su b jec ts  they want to  tu to r  in , and 

w il l  work w ith  a  s in g le  k id . You can commit y o u rse lf  fo r  as l i t t l e  

as an hour and a h a lf ,  a t  a  time convenient fo r  you.

You w i l l  r e c a l l  th a t  a  few weeks ago you f i l l e d  out an a t t i tu d e  

questionnaire  th a t  included an item  on how you f e e l  about tu to r in g  

ch ild ren  w ith  lea rn ing  problem s.

Students in  Hudson County have expressed a  lo t  o f in te r e s t ,  so 

sev era l co lleges in  the  a rea  a re  p a r t ic ip a tin g  in  th e  program.
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D ebriefing  S c rip t

I t  i s  im portant th a t  you do n o t re v e a l, to  anyone, what I 'm  

about to  t e l l  you. This c la ss  was used in  a  study  concerning 

he lp in g  behav io r. A couple o f  weeks ago you f i l l e d  out a  question ­

n a ire  and l a s t  c la s s  some o f  you vo lun teered  to  tu to r  some ch ild ren  

who you thought were having tro u b le  in  school. Both o f  th ese  events 

were p a r t  o f  a  study to  determ ine what type o f  in d iv id u a l would 

help  a  person in  need, in  th is  case an academ ically handicapped 

c h ild .

This type o f  study i s  im portant because i t  allow s th e  psycholo­

g i s t  to  fu r th e r  understand why people respond to  the  needy. The 

r e s u l ts  o f  th is  study  may be u se fu l in  attem pts to  make people more 

s e n s it iv e  to  people le s s  fo rtu n a te  than they  a re .

U nfo rtunate ly , you had to  be deceived. Ih is  was done to  make 

su re  you would give uninfluenced answers.

I  am n o t resp o n sib le  fo r  th is  study, bu t I  w i l l  answer your 

questions as w e ll as I  can. Any questions?

This study i s  s t i l l  going on, so p lease  keep what I  have to ld  

you a  s e c re t .  I f  you a re  exposed to  any p a r t  o f  the  experiment in  

your o th e r  c la sse s  p lea se  p lay  "dunfc". Take a  pledge form, s ig n  i t  

and pu t a  zero  in  th e  space provided fo r  you to  in d ic a te  th e  number 

o f  hours you a re  w il lin g  to  vo lu n teer to  tu to r .
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