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CHAPTER I 

INTRODUCTION

The S o c l o - P s y c h o l o g l c a l  Theory o f  B e h a v io r  

The p e s t  d e c a d e  has w i tr.es s ed t h e  ream ergence  o f  an e n v l r o m e n -  

t a l i s t  approach to  t h e  s t u d y  o f  b e h a v i o r  r e f o r m u l a t e d  In terms o f  a 

s o c i o - p s y c h o l o g i c a l  c o n c e p t u a l i s a t i o n .  T h is  approach em p h a s i s e s  

p r e s e n t  s o c i a l  d e t e r m i n a n t s  o f  b e h a v i o r  as  w e l l  as t h e  s o c i o l o g i c a l  

c o n t e x t  o f  an act  r a t h e r  than  i n t r a - p s y c h i c  f a c t o r s  h a s ed  on p a s t  

e x p e r i e n c e  s t r e s s e d  in  t h e  t r a d i t i o n a l  p s y c h o a n a l y t i c  ap p roach .  I t s  

b a s i c  a s su m p t io n  I s  t h a t  a l l  b e h a v i o r  i s  t h e  r e s u l t  o f  t h e  i n t e r a c t i o n  

o f  t h e  i n d i v i d u a l  and h i s  env ir on m en t  and t h a t  much o f  b e h a v i o r  i s  

s i t u a t i o n a l .  T h is  f o r m u l a t i o n  p l a c e s  heavy mnphasis  on t h e  r o l e  o f  

s o c i a l  l e a r n i n g  w i t h  i n t e r e s t  f o c u s e d  on t h e  s p e c i f i c  s i t u a t i o n a l  

q u a l i t i e s  o f  t h e  en v ironm en t  s e r v i n g  as  cu es  or  r e i n f o r c e r s  o f  b e h a v io r  

su ch  as  r o l e s ,  v a l u e s ,  a t t i t u d e s ,  e x p e c t a t i o n s ,  ar*d o t h e r  e n v ir o n m e n ta l  

e l i c i t o r s  o f  b e h a v i o r .

Ullmann and Krasner  ( 1 9 b cv) r e p r e s e n t  t h i s  p o i n t  o f  v iew  in  t h e i r  

b e l i e f  t h a t  a l l  b e h a v i o r  must be s t u d i e d  in t h e  c o n t e x t  o f  a g i v e n  

t im e ,  p l a c e ,  and pernor. . Regard ing  p a t h o l o g y ,  no b e h a v io r  i s  s e e n  as  

i n t r i n s i c a l l y  ab n o rm a l , R a th e r ,  s o c i a l  d e t e r m i n a n t s  a r e  v iew ed  as  

p l a y i n g  t h e  s i n g u l a r  c r u c i a l  r o l e  In apy d e s i g n a t i o n  o f  a b n o r m a l i t y .

The s p e c i f i c  b e h a v i o r  termed abnormal i s  s e e n  as part o f  t h e  cont inuum
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o f  normal b e h a v i o r  and a l s o  as b red ,  M a in ta in e d  and a l t e r e d  In t h e  sane  

■ in n e r  as normal b e h a v i o r .  Normal b e h a v i o r  Is  s e e n  as  an a d ju s tm e n t  

r e s u l t i n g  from a p a r t i c u l a r  h i s t o r y  o f  r e i n f o r c s m e r t . R egard ing  Methods  

o f  a l t e r i n g  b e h a v i o r ,  a t t e n t i o n  Is  f o c u s e d  or. t h e  r e i n f o r c e m e n t  c o n ­

t i n g e n c i e s  which m ight  be m a n ip u la te d  In a p a r t i c u l a r  s i t u a t i o n .  In  

p s y c h i a t r i c  trea tm ent ,  h o s p i t a l s ,  t h e  s o c i a l  m i l i e u  i s  o f  primary  

i n t e r e s t  f o r  I t s  p o t e n t i a l  in  e l i c i t i n g  a d a p t i v e  b e h a v i o r .

H i s t o r i c a l  Background

The s o c i o - p s y c h o l o g i c a l  approach  t o  t r e a t m e n t  t r a c e s  i t s  r o o t s  

t o  t h e  moral t r e a t m e n t  o f f e r e d  d u r in g  t h e  f i r s t  h a l f  o f  t h e  n i n t e e n t h  

c e n t u r y .  A cco rd in g  to  Rockoven ( 1 9 5 0  moral t r e a t m e n t  has been t h e  

" f o r g o t t e n  s u c c e s s  in  t h e  h i s t o r y  o f  p s y c h i a t r y . "  This  t r e a t m e n t  

c o n s i s t e d  o f  " o r g a n iz e d  group  l i v i n g  in  which "work, p l a y  and s o c i a l  

a c t i v i t i e s  produce  a m e a n in g fu l  t o t a l  l i f e  e x p e r i e n c e  i n  which growth  

o f  i n d i v i d u a l  c a p a c i t y  t o  e n jo y  l i f e  has maximum o p p o r t u n i t y . "

( p p .  > 0 2 - 3 0 3 ) .  Th is  was an e f f o r t  to c r e a t e  a f a v o r a b l e  env ironm ent  

in  which r e c o v e r y  c o u ld  t a k e  p l a c e .  A s o c i a l  t h e r a p e u t i c  form o f  t r e a t ­

ment was a d m i n i s t e r e d  a l t h o u g h  I t  was n o t  c o n c e p t u a l i z e d  as  s u c h .

The d e c l i n e  o f  t h e  moral t r e a t m e n t  h o s p i t a l  d u r in g  t h e  s eco n d  

h a l f  o f  t h e  n i n t e e n t h  c e n t u r y  was p r i m a r i l y  t h e  r e s u l t  o f  r a p id  p o p u l a ­

t i o n  growth ,  im m ig r a t io n ,  and pauperism which " fo r c e d  t h e  m etam orphos is  

of  men t a l  hos pi  ta  i s from h om e-1i k e havens o f  moral t r e a t m e n t  to huge  

c u s t o d i a l  a s y l m a s ” i bock oven ,  19 5^, p. 9 0 ) .  C o n c u r r e n t l y ,  i n t e r e s t  In 

t r e a t m e n t  was r e p l a c e d  by i n t e r e s t  In d i a g n o s i s  and p a t h o l o g y .  H o s p i t a l s  

began p o s t  mortum s t u d i e s  in s e a r c h  o f  p h y s i c a l  l e s i o n s  in  th e  e t i o l o g y  

o f  menta l  d i s e a s e s  and " t r e a t e d  t h e  m e n t a l l y  i l l  j a t l e n t  as p h y s i c a l  ly
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i l l  w i t h  emphas is  on r e s t ,  d i e t ,  p rop er  room t e m p e r a t u r e  and v e n t i l a ­

t i o n "  fBockoven ,  195^ ,  p. 9 0 ) ,

With t h e  ad ven t  o f  t h e  " d i s e a s e  c o n c e p t  o f  m en ta l  i l l n e s s ,  

c u s t o d i a l  c a r e  was a d v o c a t e d  w h i l e  a w a i t i n g  t h e  d i s c o v e r y  o f  a c u r e .

A f t e r  t h e  impact  o f  Fre u d ian  t h e o r y ,  p s y c h o th e r a p y  was added t o  t h e  

s o m a t i c  t r e a t m e n t s |  however,  t h e  c o n c e p t  o f  " d i s e a s e "  as  a frame o f

r e f e r e n c e  s t i l l  h e ld  i t s  p l a c e  in  t h i s  m e d ic a l  c o n c e p t u a l i s a t l o n .

The a s s u m p t io n s  i m p l i c i t  i n  t h e  m e d ic a l  model were  c o n d u c iv e  

to  s t r u c t u r i n g  m e n ta l  h o s p i t a l s  and d e v e l o p i n g  s t a f f  a t t i t u d e s  t h a t  

were l e a s t  l i k e l y  t o  s e r v e  t h e r a p e u t i c  ends due to t h e  m i n i m i s i n g  o f  

f j o s l t i v e  s o c i a l  i n f l u e n c e s  t h a t  i t  had as i t s  end p r o d u c t .  Most

p a t i e n t s  a c c e p t e d  t h e  r o l e  o f  t h e  p a s s i v e ,  " s ick "  p a t i e n t  a w a i t i n g  cu r e

and o b l i g e d  by w i th d r a w in g  in  r e s p o n s e  t o  t h e  s o c i a l  d e p r i v a t i o n s  

e x p e r i e n c e d .  T h e i r  e v e n t u a l  d e t e r i o r a t i o n  was a l s o  a r e s p o n s e  t o  t h e  

e x p e c t a t i o n  by s t a f f  o f  i n e v i t a b l e  r e g r e s s i o n .  T h is  c u s t o d i a l  h o s p i t a l  

wi th  i t s  b u i l t  i n  s e l f - f u l f i l  l i n g  p rop h esy  r e s u l t e d  i n  1 a r g e  s t o r e ­

h ou ses  o f  h o p e l e s s l y  h o s p i t a l i z e d  p a t i e n t s .

Contemporary S o c l o - F ^ y c h o l o g l c a l  Approach t o  Treatment

The i n t e r a c t i o n  betw een  h o s p i t a l  s t r u c t u r e ,  s t a f f ,  and p a t i e n t s  

has been a r e c e n t  a r e a  o f  s o c i o - p s y c h o l o g i c a l  i n v e s t i g a t i o n .  S t a n t o n  

and Schwartz  (1 9 S 9 )  were among t h e  p i o n e e r s  who s t u d i e d  t h e  i n t e r n a l  

o r g a n i z a t i o n  o f  t h e  mental  h o s p i t a l  t o  s e e  how p a t i e n t  b e h a v i o r  r e l a t e d  

to  i n s t i t u t i o n a l  p r a c t i c e s .  They v iew ed  t h e  menta l  h o s p i t a l  aa a s o c i a l  

s y s t e m  w i t h  i t s  own norms, s t a t u s  s y s t e m s ,  and r o l e  r e q u i r e m e n t s  and were  

a b l e  t o  document e v i d e n c e  o f  p a t i e n t  b e h a v i o r  w hich  emerged from t h e  

s o c i a l  c o n t e x t  o f  t h e  p a t i e n t ' s  l i f e  on t h e  ward.



4

A p a r a l l e l  d e v e l o p e e r t  was t h e  d ev e lo p m en t  o f  a t h e r a p e u t i c  

c o m u n i  t y  by Maxwell Jon es  (1 9 5 3 )  In  w hich  he a d v o c a te d  t h e  open h o s p i ­

t a l ,  a d u l t  s t a t u s  f o r  p a t i e n t s ,  and t h e  t r a n s f o r m a t io n  o f  th e  h o s p i t a l  

t o  a community w h ich  n e t  t h e  n eed s  o f  p a t i e n t s  r a th e r  th an  h a v in g  

p a t i e n t s  conform to  h o s p i t a l  p o l i c y .

A nother o u tg ro w th  o f  t h e  s o c i o - p s y c h o l o g i c a l  p o in t  o f  v ie w  was 

f i e l d  s t u d i e s  u s i n g  th e  h o s p i t a l  ward as th e  u n i t  o f  i n v e s t i g a t i o n  

w hich  i s  e x p e r i m e n t a l ly  m a n ip u la te d  and c o n t r a s t e d  w ith  a n o th e r  method  

o f  o p e r a t in g  a ward ( F a ir -w eath er , 196*0 .

In o th e r  s t u d i e s  o f  t h e  e f f e c t s  o f  ward e n v ir o n m e n ts ,  Moos 

1,1967, 1966a) and Moos and D a n ie l s  ( I 9 6 7 ) have shown t h a t  ward s e t t i n g s  

e l i c i t  a p a r t i c u l a r  h ie r a r c h y  o f  r e a c t i o n s  r e g a r d l e s s  o f  th e  i n d i v i ­

d u a l s  I n v o lv e d  i n  t h e n .

The s e e i o - p e y c h o l o g l c a l  f o r m u la t io n  o f  m enta l i l l n e s s  i s  c u r ­

r e n t l y  r e l a t e d  to  t h e  c a r e  o f  h o s p i t a l i s e d  p s y c h i a t r i c  p a t i e n t s  by 

R obert E l l s w o r th  (1 9 6 8 )  who em p h a size s  th e  im p o rta n ce  o f  t h e  s o c i a l  

m i l i e u  o f  a m ental h o s p i t a l  as th e  s i n g l e  f a c t o r  t h a t  has t h e r a p e u t i c  

e f f e c t s .  F s y e h o t i c  b e h a v io r  i s  seen  a s  m a la d a p t iv e  b e h a v io r  and th e  

t r e a tm e n t  o f  c h o i c e  i s  a s o c i a l  r e h a b i l i t a t i v e  program.

C urren t i n t e r p r e t a t i ore r e g a r d in g  th e  e f f e c t s  o f  t h i s  approach  

d i f f e r  r e g a r d in g  th e  d e g r e e  o f  i t s  e f f i c a c y .  Some t h e o r e t i c i a n s  v ie w  

th e  r e s o c i a l i z a t l o n  p r o c e s s  n o t  as  a method o f  c u r in g  p a tn o lo g y  but as  

a method o f  im p ro v in g  b e h a v io r  so  th e  p a t i e n t  may f u n c t i o n  b e t t e r  in  

th e  community (H y er so n ,  1 9 6 9 l  P a ce ,  1957* F o r r e r ,  1956 )*  O th ers  

d i s a g r e e  w ith  t h i s  l i m i t e d  v i s i o n  o f  i t s  e f f e c t s  and r eg a r d  s o c i a l  

d e f i c i t  as the  primary d i s a b i l i t y  and t h e r e f o r e  th e  on l y  poss  i b l e  cure
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(Paw nee, 195*+1 U n te r b e r g e r ,  1 9 5 9 1 F a ir-w eather , 1 9 6 4 1 U l la a n n  and

K r a sn er ,  1 9 6 9 ) .

Whether reg a rd a d  *s an approach  to  t o t a l  cu r*  or  a prim ary

r e h a b i l i t a t i v e  t r e a t m e n t ,  t h a r e  i e  agreem en t t h a t  s o c i a l  t r e a tm e n t  la

I n v a lu a b l e  and p erh ap s th e  n e w e s t  and m ost h o p e f u l  d ev e lo p m en t  In th e

c a r e  o f  t h e  m e n t a l l y  i l l .  G r e e n b la t t  ( 1 9 5 5 )  n o t e s  a s t a t e m e n t  by t h e

Expert  Committee on Mental  H e a l th  o f  t h e  World H ea lth  O r g a n i z a t i o n

w hich  i s  p e r t i n e n t  (p ,  421 ) i

The m ost im p o r ta n t  s i n g l e  f a c t o r  in  t h e  e f f i c a c y  o f  t h e  
t r e a tm e n t  g iv e n  in  a m en ta l  h o s p i t a l  ap p ea rs  t o  t h e  
co m m ittee  t o  be an I n t a n g i b l e  e le m e n t  w h ich  can o n ly  be  
d e s c r ib e d  a s  i t s  a tm o s p h e r e . ( i t a l i c s  m ine)

T h is  co m m ittee  f u r t h e r  s u g g e s t s  t h a t  r e s e a r c h  f o c u s  on an a s s e s s m e n t  o f

t h e  s t r e n g t h s  and w e a k n e s s e s  in  t h e  s o c i a l  en v ir o n m en ts  o f  mental

h o s p i t a l s  t o  u n cover  t h e  d e g r e e  to  w hich  th e y  e f f e c t  b e h a v io r  p a t t e r n s .

The p r e s e n t  s tu d y  was u n d e r ta k en  to  i d e n t i f y  and m easu re  su ch  an e f f e c t .

One f e a t u r e  o f  ward a tm o sp h er e ,  c l a r i t y  o f  t h e  errv irore ien ta l d m a n d s ,

was s e l e c t e d  and an a s s e s s m e n t  o f  i t s  e f f e c t s  on a s p e c t s  o f  p a t i e n t

b e h a v io r  was i n v e s t i g a t e d .

R esearch  on t h e  E f f e c t s  o f  Environm ent  
on F a t i e n t  B eh a v io r

R e l a t i v e  C l a r i t y  o f  t h e  Environment  and B e h a v io r

In t h e  r e c e n t  h i s t o r y  o f  i n v e s t i g a t i o n s  i n t o  t h e  e f f e c t s  o f

t h e  e n v ir o n m e n t ,  t h e  r e l a t i v e  c l a r i t y  or  a m b ig u i t y  o f  t h e  e n v ir o n m e n ta l

" p ress"  o f  a m i l i e u  or s e t t i n g  has been  i d e n t i f i e d  a s  a s i g n i f i c a n t

c h a r a c t e r i s t i c .

Cameron and M argaret (195*0  l i s t e d  s i t u a t i o n a l  c o m p le x i ty  a s  one
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o f  t h e  c o n d i t i o n s  f a v o r i n g  d i s o r g a n i z a t i o n .  The s i t u a t i o n a l  c o m p l e x i t y  

t o  which t h e y  r e f e r r e d  was t h a t  o f  naw or c o n f l i c t i n g  demands w hich  

were overwhelm ing  and t h e r e f o r e  were  p e r c e i v e d  as ambiguous,  B a te s o n

( 1 9 9 8 )  r e f e r r e d  to  ambiguous com m unicat ion  by p a r e n t s  as  c e n t r a l  in  

t h e  e t i o l o g y  and d ev e lo p m en t  o f  s c h i z o p h r e n i a  i n  h i s  i d e n t i f i c a t i o n  o f  

t h e  d o u b l e - b i n d  i n t e r a c t i o n  where  words and a c t i o n  communicate c o n f l i c t ­

i n g  m e s s a g e s .

A d i r e c t l y  r e l e v a n t  s t u d y  c a r r i e d  o u t  by Ldbner (1 9 3 b )  r e l a t e d  

t o  t h e  e f f e c t s  o f  c l a r i t y  o r  a m b ig u i t y  on p a t i e n t  b e h a v i o r .  Ldbner 

p r e s e n t e d  t h e  t h e s i s  t h a t  a n x i e t y  was d i r e c t l y  r e l a t e d  t o  t h e  d e g r e e  

o f  a m b ig u i t y  in  t h e  s i t u a t i o n  to  w hich  t h e  i n d i v i d u a l  must make some  

a d j u s t i v e  r e a c t i o n .  He h y p o t h e s i z e d  t h a t  i t  was t h e  c o n d i t i o n  o f  

u n c e r t a i n t y  o f  p e r c e p t i o n ,  e x p e c t a t i o n ,  p r e d i c t i o n  or c o n t r o l  which  

was t h e  e s s e n c e  o f  a n x i e t y .  The p r o b a b i l i t y  o f  u n c e r t a i n t y  o c c u r r i n g  

i s  g r e a t e r  whenever e x t e r n a l  c o n d i t i o n s  a r e  ambiguous.  S i n c e  t h e  

ambiguous f i e l d  p e r m i t s  a v a r i e t y  o f  p o s s i b l e  s t r u c t u r e s ,  t h e  i n d i v i ­

dual i s  o f f e r e d  a complex a r r a y  o f  c h o i c e s  t o g e t h e r  w i t h  a l e s s e n e d  

p r o b a b i l i t y  o f  a n t i c i p a t i n g  t h e  r e s u l t s  o f  h i s  d e c i s i o n s  b e c a u s e  o f  

l a c k  o f  d e f i n i t i v e  c u e s .

The term "am bigu i ty"  was u s e d  by Ldbner to  d e s c r i b e  both  

o b j e c t i v e  p r o p e r t i e s  o f  t h e  s t i m u l u s  f i e l d  and p s y c h o l o g i c i l  or  s u b ­

j e c t i v e  i n t e r p r e t a t i o n s  o f  t h e  f i e l d .  His s t u d y  used  f i v e  measures  

o f  a n x i e t y  to  t e s t  p a t i e n t s '  r e a c t i o n s  t o  p s y c h o l o g i c a l  i n t e r v i e w s  

which v a r i e d  i n  t h e  d e g r e e  o f  a m b ig u i t y  or c l a r i t y  p r o v id e d  by t h e  

i n t e r v i e w e r s .  Four ou t  o f  t h e  f i v e  a n x i e t y  measures  showed s i g n i f i c a n t  

r e l a t i o n s h i p s  w i t h  o b j e c t i v e l y  measured c l a r i t y ,  and two ou t  o f  t h e
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f i v e  i m i q t m  showed s i g n i f i c a n t  r e l a t i o n s h i p *  w i t h  c l a r i t y  o f  t h e  

interview a s  the p a t i e n t  perceived i t .  A n oth er  f i n d i n g  was a g r e a t e r  

MOtuit  o f  d i s o r g a n i s a t i o n  i n  t h e  ambiguous  s i t u a t i o n .

J u s t  as  I n t e r v i e w s  may vary  in  t h e i r  r e l a t i v e  c l a r i t y  or  

a m b i g u i t y ,  p s y c h i a t r i c  h o s p i t a l  wards nay v a r y  in  t h e  amount o f  c l a r i t y  

o f  t h e i r  e n v i r o n s i e n t a l  den and s .  S i n c e  a n b i g u l t y  f r e q u e n t l y  r e s u l t s  

in  a n x i e t y  and d i s o r g a n i s e d  b e h a v i o r ,  p o o r e r  s o c i a l  a d ju s tm e n t  i s  

e x p e c t e d  in  t h a t  s i t u a t i o n  than  where  t h e r e  i s  r e l a t i v e  c l a r i t y .  The 

f i r s t  p h a se  o f  t h i s  s tu d y  un dertook  t h e  a s s e s s m e n t  o f  t h e  e f f e c t  o f  

c l a r i t y  o f  p s y c h i a t r i c  ward m i l i e u s  on p a t i e n t  s o c i a l  a d j u s t m e n t ,

R e l a t i v e  C l a r i t y  o f  t h e  E n v ir o n ­
ment and A ccu racy  o f  F e r c e p t lo n

The r e l a t i o n s h i p  b e tw een  c l a r i t y  o f  a f i e l d  and a d j u s t m e n t  i s  

com p lex ,  i n c l u d i n g  v a r i a b l e s  o t h e r  th an  a n x i e t y ,  A p r o c e s s  a n t e c e d e n t  

t o  a d j u s t m e n t  i s  a p p r a i s a l  o f  t h e  s t i m u l u s .  B e f o r e  an a p p r o p r i a t e  

r e a c t i o n  t o  t h e  demands o f  a s i t u a t i o n  can be made, t h e r e  must be  

a c c u r a t e  p e r c e p t i o n  o f  th e  demands.  At l e a s t  two f i c u i r s  i n t e r a c t .

I n d i v i d u a l  d i f f e r e n c e s  in p o t e n t i a l  f o r  a c c u r a t e  p e r c e p t i o n  do 

e x i s t .  W hi le  a m b i g u i t y  p e r m i t s  freedom f o r  I d i o s y n c r a t i c  i n t e r p r e t a ­

t i o n  o f  a s t i m u l u s ,  seme p e o p l e  a r e  n o t  c a p a b l e  o f  v e r i d i c a l  p e r c e p ­

t i o n  even in  t h e  p r e s e n c e  o f  a p r e c i s e l y  d e f i n e d  s t i m u l u s  s i t u a t i o n ,  

t l a r i t y  o f  t h e  s t i m u l u s  i s  th u s  a n e c e s s a r y  but n o t  s u f f i c i e n t  c o n ­

d i t i o n  o f  a c c u r a t e  p e r c e p t i o n .

The f i r s t  p h a se  o f  t h i s  s t u d y  a l s o  un d e r to o k  an a s s e s s m e n t  o f  

t h e  r e l a t i o n s h i p  b e tw een  e n v ir o n m e n t a l  c l a r i t y  arid a p a r t i c u l a r  typ e  

o f  a c c u r a c y  o f  p e r c e p t i o n  o f  t h a t  en v ir on m en t  — '“o n s e n s u a l  p e r c e p t i o n .
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T h is  p e r c e p t u a l  s k i l l  was a r e f l e c t i o n  o f  t h e  p a t i e n t s ’ a b i l i t y  to  

a s s e s s  ward a tm osp h ere  in a greem en t w ith  th e  c o n se n su s  o f  h i s  p e e r  

grou p . I t  was a m easu re  o f  n o r m a t iv e  p e r c e p t i o n .

A ccuracy o f  p e r c e p t i o n  and b e h a v io r

The s e c o n d  p h a se  o f  t h i s  s tu d y  i n v e s t i g a t e d  t h e  r e l a t i o n s h i p  

betw een  c o n s e n s u a l  p e r c e p t i o n  o f  t h e  e n v ir o r s ie n t  and a d ju s tm e n t .  

E k p ir i c a l  e v i d e n c e  s u p p o r t in g  th e  r e l a t i o n s h i p  betw een  o t h e r  forms o f  

a c c u r a t e  p e r c e p t i o n  and b e h a v io r  i s  i n d i r e c t ,

A c c u r a te  s o c i a l  p e r c e p t i o n  has been  l i n k e d  w ith  a v a r i e t y  o f  

s o c i a l  s k i l l s ,  I t s  r e l a t i o n  to  l e a d e r s h i p  was s t u d ie d  by Chowdhry and 

fewcomh (1 9 5 2 )  who found t h a t  group l e a d e r s  made th e  m ost a c c u r a t e  

e s t i m a t e s  o f  group o p in io n .  B e l l  and H all (195*0  found t h a t  group  

l e a d e r s  showed t h e  g r e a t e s t  amount o f  s o c io e m p a th y  or  a b i l i t y  t o  pei— 

c e i v e  th e  f e e l i n g s  o f  o t h e r s .

A c c u r a te  p e r c e p t io n  has a l s o  been  l in k e d  w ith  p o p u l a r i t y .

Gage (195*0  found t h a t  h igh  s c h o o l  s e n i o r s  who were m ost a c c u r a t e  it, 

p r e d i c t i n g  t h e  r e s p o n s e s  o f  o t h e r s  r e c e i v e d  t h e  l a r g e s t  p e r c e n t a g e  o f  

c la s s m a t e s *  s o c i o m e t r i c  c h o i c e s .  G reer ,  G a la r t e r  and h o r d l i e  (195*0  

found p o p u la r  u m b e r s  o f  i n f a n t r y  squads more a c c u r a t e  th an  l e s s  popu- 

l a r  mmibers in  p r e d i c t i n g  s o c i o m e t r i c  p o s i t i o n s  o f  men in  t h e i r  sq u a d s ,  

horman t l 9 M )  found t h a t  g r a d u a te  s t u d e n t s  m ost o f t e n  r e j e c t e d  by 

c l a s s m a t e s  had t h e  1 e a s t  r e a l i s t i c  p e r c e p t  i ons o f  o t h e r s ,

A c c u r a te  s o c i a l  p e r c e p t i o n  has a l s o  been  l in k e d  w ith  e f f i c i e n t  

group f u n c t io n in g  by P e s t in p e r  ( 1 9 9 0 )  who found t h a t  e r r o n e o u s  s o c i a l  

p e r c e p t i o n s  lead  to  r e s t r i c t e d  com m unication  w i t h i n  a group, r e j e c t i o n  

o f  members, and low ered  group e f f i c i e n c y .
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P e r c e p t u a l  a b i l i t y  haa a l s o  b een  s t u d i e d  e x t e n s i v e l y  in  t e s t a  

o f  p e r c e p t u a l  f u n c t i o n i n g  i n  r e l a t i o n  to  d i a g n o s i s ,  c o g n i t i v e  s t y l e s ,  

and d ev e lo p m e n t .

A l thou gh  a c c u r a t e  p e r c e p t i o n  has b een  r e c o g n i s e d  as  a c o n t r i b u t ­

in g  f a c t o r  t o  e f f e c t i v e  f u n c t i o n i n g  in  a v a r i e t y  o f  s i t u a t i o n s ,  i t  has  

n o t  been s t u d i e d  i n  a n a t u r a l  s e t t i n g  auong h o s p i t a l i s e d  p s y c h i a t r i c  

p a t i e n t s  in  r e l a t i o n  to  a d ju s tm e n t  t o  t h e  en v ir o n m e n t .  The secon d  

phase  o f  t h i s  s t u d y  u n d e r to o k  t h i s  a s s e s s m e n t .

i n t e r a c t i o n  o f  E n v ironm en ta l  
C l a r i t y  and P e r c e p t io n

The t h i r d  p h a se  o f  t h i s  s t u d y  t e s t e d  t h e  i n t e r a c t i o n  o f  r e l a t i v e  

c l a r i t y  o f  h o s p i t a l  ward a tm osph ere  and p a t i e n t  c o n s e n s u a l  p e r c e p t i o n  

o f  t h a t  a tm o s p h e r e .  To d a t a  t h e r e  i s  no r e p o r t e d  l i t e r a t u r e  s p e c i f i c a l l y  

i n v e s t i g a t i n g  such  an i n t e r a c t i o n .  I t  was a n t i c i p a t e d  t h a t  t h e r e  a r e  

i n d i v i d u a l  d i f f e r e n c e s  in  t h e  amount o f  c l a r i t y  which i s  needed f o r  

a d e q u a te  a d j u s t m e n t .  P a t i e n t s  who m a n i f e s t  poor c o n s e n s u a l  p e r c e p t i o n  

have n o t  l e a r n e d  t o  e v a l u a t e  t h e i r  en v ironm en t  e f f e c t i v e l y .  They a r e  

l i k e l y  to  e x h i b i t  d i f f e r e n t  b e h a v i o r  in  en v ironm en ts  d i f f e r i n g  in  

c l a r i t y  s i n c e  th ey  a r e  more dep en d en t  upon t h e  s t r u c t u r e  o f  t h e  e n v i r o n ­

ment as a g u i d e  than a r e  p a t i e n t s  who e x h i b i t  b e t t e r  c o n s e n s u a l  pel— 

c e p t i o n .  P a t i e n t s  w i tn  poor c o n s e n s u a l  p e r c e p t i o n  would have g r e a t e r  

d i f f i c u l t y  in a r e l a t i v e l y  u n c l e a r  en v ir on m en t !  p a t i e n t s  w i t h  b e t t e r  

p e r c e p t u a l  s k i l l s  would n o t  be so s e r i o u s l y  a f f e c t e d  by la c k  o f  

c l a r i t y .
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S t a t m e n t  o f  h y p o t h e s e s  

On t h e  b a s i s  o f  t h e  f o r e g o i n g  d i s c u s s i o n ,  t h e  f o l l o w i n g

h y p o t h e s e s  were  examined i n  t h i s  s t u d y .

1 ,  R eg a rd in g  t h e  e f f e c t s  o f  c l a r i t y  o f  t h e  s o c i a l  m i l i e u  on p a t i e n t  

b e h a v i o r t

a .  I n  a p s y c h i a t r i c  ward w hich  i s  p e r c e i v e d  a s  r e l a t i v e l y  c l e a r

in  i t s  demands on p a t i e n t s ,  t h e r e  w i l l  b e  b e t t e r  s o c i a l  a d j u s t ­

ment th an  w here  t h e  en v ir on m en t  i s  p e r c e i v e d  as  l e s s  c l e a r ,

b .  In  a ward which  i s  p e r c e i v e d  as r e l a t i v e l y  c l e a r  i n  i t s  d a u n d s  

on p a t i e n t s ,  t h e r e  w i l l  a l s o  be more agree m en t  among p a t i e n t s  

in  a s s e s s  ing  t h e  e n v ir o n m e n ta l  p r e s s  (more cons  e n s u e 1 or  norma­

t i v e  p e r c e p t i o n )  than  in  a l e s s  c l e a r  ward.

2 ,  R egard in g  t h e  e f f e c t  o f  p e r c e p t i o n  on o v e r t  b e h a v i o r ,  t h e r e  w i l l  

be  b e t t e r  s o c i a l  a d ju s ta i e n t  among p a t i e n t s  sh ow ing  h ig h  c o n s e n s u a l  

p e r c e p t i o n  th an  among thoee lew i n  c o n s e n s u a l  p e r c e p t i o n .

3,  There  w i l l  b e  an i n t e r a c t i o n  b e tw e e n  ward c l a r i t y  and c o n s e n s u a l  

p e r c e p t i o n  i n  i n f l u e n c i n g  s o c i a l  a d j u s t m e n t .  P a t i e n t s  low in  

c o n s e n s u a l  p e r c e p t i o n  w i l l  be  more d e p e n d e n t  on t h e  en v ironm ent  

f o r  s t r u c t u r e  th an  t h o s e  h ig h  In c o n s e n s u a l  p e r c e p t i o n )  p a t i e n t s  

h ig h  in  c o n s e n s u a l  p e r c e p t i o n  w i l l  be l e s s  a f f e c t e d  by d i f f e r e n c e s  

in  ward s t r u c t u r e .

a .  P a t i e n t s  low In c o n s e n s u a l  p e r c e p t i o n  w i l l  show poorer  s o c i a l  

a d j u s t m e n t  on a l e s s  c l e a r  ward than on a r e l a t i v e l y  c l e a r  ward.

b. P a t i e n t s  h ig h  In c o n s e n s u a l  p e r c e p t i o n  w i l l  show no d i f f e r e n c e  

in adjustm ent  on a r e l a t i v e l y  c l e a r  or  l e s s  c l e a r  ward.
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CHAPTER I I  

METHOD

S u b j e c t s

The s u b j e c t s  in  t h i s  s t u d y  c o n s i s t e d  o f  120 p a t i e n t s  on two  

p s y c h i a t r i c  wards  (6 0  p a t i e n t s  p er  ward) o f  M e t r o p o l i t a n  H o s p i t a l  In  

New York C i t y .  T h e r e  w e r e  5^ m a le  and 66  f e m a l e  p a t i e n t s  w hose  a g e s  

ra n g e d  from 1 7 - 7 8  y e a r s  w i t h  t h e  median  ape  a t  3h y e a r s .  The major  

e t h n i c  g r o u p i n g s  c o n s i s t e d  o f  5^* C a u c a s i a n ,  N egro ,  and 18* Ih ierto

R ic a n .  Based on H o l l I n p s h e a d ' s Two F a c t o r  I n d e x  o f  S o c i a l  P o s i t i o n  

( 1 9 5 7 )  a l m o s t  two t h i r d s  o f  t h e  p a t i e n t s  ( 65* )  w ere  a t  t h e  l o w e s t  

s o c i o - e c o n o m i c  l e v e l .  Major d i a g n o s e s  w e r e  h a r a n o i d  S c h i z o p h r e n i a ,  

}N.0%; C h r o n i c  U n d i f f e r e n t i a t e d  S c h i z o p h r e n i a ,  O r g a n i c  B ra in

Syndrome,  0 . 8 * t  P s y c h o t i c  U t h e r ,  lb.J^br N o n - T s y c h o t i c  D i s o r d e r s ,

More th a n  h a l f  o f  t h e  p a t i e n t s  had one or  more p r e v i o u s  a d m is ­

s i o n s  t o  p s y c h i a t r i c  h o s p i t a l s  ( 5 7 . ^ ) .

Compar isons  o f  t h e  p a t i e n t  p o p u l a t i o n  o f  t h e  two wards  r e v e a l e d  

no d i f f e r e n c e s  b e t w e e n  wards f o r  any o f  t h e  d e m o g r a p h ic  v a r i a b l e s  and 

d i a g n o s t i c  c a t e g o r i e s .  For d e s c r i p t i o n  and c o m p a r i s o n s  o f  dmnographic  

v a r i a b l e s ,  s e e  T a b le  I t h r o u g h  ? o f  A pp end ix  I .

D ur ing  t h e  p e r i o d  o f  t i m e  o f  d a t a  c o l l e c t i o n ,  86 p a t i e n t s  were  

a d m i t t e d  t o  t h e  wards  who c o u l d  n o t  p a r t i c i p a t e  and w ere  e x c l u d e d  

from t h e  s t u d y  ( f? p a t i e n t s  from Ward A and 51 from Ward R).  R easons  

f o r  e x c l u s i o n  w ere  as  f o l l o w s !  ( a )  d i s c h a r g e d  i n  l e s s  th an  10 d i ^ s ,
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t h e  t i m e  s e t  a s  t h e  b e g i n n i n g  o f  t e s t i n g  and e v a l u a t i o n  (12  p a t i e n t s  

on Ward A and 20 p a t i e n t s  on Ward B w h e re  maximum s t a y  was 15 d a y s ) i  

( b )  i n a b i l i t y  t o  r e a d  E n g l i s h  {12 p a t i e n t s  on Ward A and 13 on Ward 

B)I ( c )  r e f u s e d  or  w e r e  t o o  c o n f u s e d  t o  p a r t i c i p a t e  ( 1 3  p a t i e n t s  on

Ward A and IB on Ward B ) .  D e s c r i p t i o n s  o f  t h e  e x c l u d e d  s u b j e c t s  a r e

p r e s e n t e d  i n  T a b l e  8 o f  A p p en d ix  1 .

Wards

P a t i e n t s  w e r e  a s s i g n e d  t o  t h e  w ards  d e p e n d in g  upon t h e  a v a i l a ­

b i l i t y  o f  b e d s ,  Male and f e e t a l e  p a t i e n t s  w ere  a l t e r n a t i v e l y  a s s i g n e d  

t o  t h e  wards t o  a s s u r e  an ever; d i s t r i b u t i o n  o f  men and women. T h ese  

w ere  r o u t i n e  ward p r o c e d u r e s .

In o r d e r  t o  a s s e s s  t h e  f e a s i b i l i t y  o f  d i f f e r e n t i a t i n g  among 

M e t r o p o l i t a n  H o s p i t a l ' s  t h r e e  p s y c h i a t r i c  wards  r e g a r d i n g  e n v i r o n m e n t a l  

p r e s s ,  a p i l o t  s t u d y  was c o n d u c t e d  u s i n g  t h e  Ward A tm osp h ere  S c a l e  

(Moos,  1 9 b 8 b ) .  T h i s  s c a l e  c o n s i s t s  o f  130  d ic h o to m o u s  q u e s t i o n s  

which  a r e  s c o r e s  a s  t w e l v e  s u b s c a l e s ,  e a c h  o f  w h ich  m e a s u r e s  a f a c t o r  

i d e n t i f i e d  a s  a r e l a t i v e l y  i n d e p e n d e n t  d i m e n s i o n  o f  ward a t m o s p h e r e .

A copy  o f  t h i s  s c a l e  i s  i n c l u d e d  i n  A p p en d ix  I I .

The two wards w hich  w e r e  s e l e c t e d  f o r  t h i s  i n v e s t i g a t i o n  d i f ­

f e r e d  s i g n i f i c a n t l y  on t h e  C l a r i t y  f a c t o r  and d i d  n o t  d i f f e r  on t h e  

o t h e r  s u b s c a l e s  o f  ward a t m o s p h e r e .  Ward A was t h e  r e l a t i v e l y  c l e a r  

ward and Ward B t h e  l e s s  c l e a r  ward .  A d e s c r i p t i o n  o f  t h e  p i l o t

r e s e a r c h  i s  p r e s e n t e d  i n  A pp end ix  I I .

The ward s t r u c t u r e s  and r o u t i n e s  w ere  e s s e n t i a l l y  t h e  same on 

b o th  wards w i t h  one  major  e x c e p t i o n .  As p a r t  o f  an e x p e r i m e n t a l
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p r o j e c t .  Ward B has * b r i e f  h o s p i t a l i z a t i o n  ward and had as  I t s  m a x i ­

mum s t a y  f o r  p a t i e n t s  15 d a y s .  Median l e n g t h  o f  h o s p i t a l i z a t i o n  on 

Ward B was 10 d a y s .

On Ward A, t h e r e  was no o f f i c i a l  t i m e  l i m i t  f o r  p a t i e n t  s t a y .  

However,  t h e  p r a c t i c a l  upper l i m i t  was 30 d a y s .  When p a t i e n t s  s t a y e d  

l o n g e r ,  t h e  c h i e f  p s y c h i a t r i s t  had t o  s u b a l t  i n  w r i t i n g  t o  an a d m i n i s ­

t r a t o r  t h e  r e a s o n  f o r  t h e  l o n g e r  h o s p i t a l i z a t i o n .  The median l e n g t h  o f  

p a t i e n t  s t a y  on t h i s  ward was 16 d a y s .

The f u l l  t i m e  s t a f f  f o r  t h e  two wards w ere  s i m i l a r .  T o t a l  

s t a f f  on Ward A was 2 U j t o t a l  s t a f f  on Ward B was 2 6 .  Breakdown o f  

s t a f f  by d i s c i p l i n e  i s  l i s t e d  in  T a b le  V o f  Appendix  1.

P ro c ed ur es

P a t i a m t s  were  r a t e d  up t o  3 days a f t e r  a d m i s s i o n  f o r  i n i t i a l  

m easures  o f  s e v e r i t y  o f  p a t h o l o g y .  Ten t o  tw e lve  days  p o s t  a d m i s s i o n  

was s e t  as t h e  I n t e r v a l  f o r  c o l l e c t i o n  o f  a l l  o t h e r  m e a s u r e s .  The 

d e c i s i o n  t o  u s e  t h i s  1 0 -1 2  day i n t e r v a l  f o r  e v a l u a t i o n  was d e te r m in e d  

by t h r e e  f a c t o r s .

The lo w er  t i m e  l i m i t  was d e te r m in e d  by t h e  e s t i m a t e  o f  t h e  

minimum number o f  days  r e q u i r e d  f o r  t h e  ward e n v ir o n m en ts  to  have an 

e f f e c t  on p a t i e n t s .  S i n c e  p a t i e n t s  a r e  f r e q u e n t l y  h e a v i l y  m e d ic a te d  

d u r in g  t h e  f i r s t  s e v e n  days a f t e r  a d m i s s i o n ,  t h i s  was c o n s i d e r e d  t h e  

a b s o l u t e  lower t im e  l i m i t  o f  t e s t i n g ,  and an a d d i t i o n a l  t h r e e  to  f i v e  

days  was added f o r  p a t i e n t s  to  become o r i e n t e d  t o  t h e  ward r o u t i n e s ,

A1 s o  c o n s i d e r e d  was t h e  need f o r  s u f f i c i e n t  t im e  t o  have l a p s e d  

f o r  p a t i e n t s  t o  r e c o v e r  from t h e  a c u t e  trauma o f  h o s p i t a l i z a t i o n  and 

t h e  c r i s e s  which p r e c i p i t a t e d  h o s p i t a l i z a t i o n .  I t  i s  d i f f i c u l t  t o
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t e s t  p a t i e n t s  d u r in g  t h e  f i r s t  week o f  h o s p i t a l i s a t i o n .

The u p p er  t im e  l i e i t  was s e t  b e lo w  t h e  f i f t e e n  day maximum 

l e n g t h  o f  h o s p i t a l i s a t i o n  and c l o s e  to  t h e  a c t u a l  a e d i a n  l e n g t h  o f  

h o s p i t a l i s a t i o n  on Ward B.

M e a s u r e s

Ward C l a r i t y . —  The Ward A tm o sp h ere  S c a l e  was a d a i n i s t e r e d  t o  

t h e  s t a f f  a m b e r s  and p a t i e n t s  from b o th  wards t o  d e t e r a i n e  w h e th e r  

t h e r e  w ere  ward d i f f e r e n c e s  In on Che C l a r i t y  f a c t o r  as was fou n d  in  

t h e  p i l o t  s t u d y  on t h i s  s c a l e .  S t a f f  c o m p le te d  th e  s c a l e  I n d e p e n d e n t ly ,

A l l  p a t i e n t s  w ere  a d a i n i s t e r e d  t h e  s c a l e  i n d i v i d u a l  l y  by t h e  s a a e

t e s t e r  in  an o f f i c e  on th e  w ard. The f o l l o w i n g  i n s t r u c t i o n s  w ere

rea d  t o  p a t i e n t s t

T h ere  a r e  130 s t a t a m e n t s  in  t h i s  b o o k l e t .  They a r e  s t a t e m e n t s  
a b o u t  h o s p i t a l  w a rd s ,  As p a r t  o f  r e s e a r c h  b e in g  d on e  in  t h i s  
h o s p i t a l ,  we w ant to  u n d e r s ta n d  w hat t h i s  ward i s  l i k e  f o r  t h e  
p a t i e n t s .  You a r e  t o  d e c i d e  w h ich  s t a t m e n t s  a r e  t r u e  o f  t h i s  
ward and w hich  a r e  n o t .  C i r c l e  t h e  "T" when you  t h in k  t h e  
s t a t e e i e n t  i s  m o s t ly  t r u e  o f  t h i s  w ard. C i r c l e  t h e  "F" when 
y ou  th in k  t h e  s t a t e m e n t  i s  m o s t ly  f a l s e  o f  t h i s  w ard . i l e a s e  
be s u r e  to  an sw er e v e r y  i tm n .  Ita you  u n d e r s ta n d ?

I n s t r u c t i o n s  w ere  r e p e a t e d  i f  n e c e s s a r y .  When p a t i e n t s  w e r e  u n a b l e  t o

c o m p le t e  t h e  q u e s t i o n a i r e  a t  o n e  s i t t i n g ,  th e y  w ere  r e c a l l e d  t o  f i n i s h

t h e  s c a l e  i f  p o s s i b l e .  P a t i e n t s  w ere  c o n s i d e r e d  u n t e s t a b l e  i f  thqy

c o u ld  n o t  c o m p le t e  t h e  s c a l e  a f t e r  t h r e e  a t t e m p t s .  T h o se  p a t i e n t s  who

o b t a in e d  s c o r e s  a b o v e  t h e  l i m i t s  s e t  b y  t h e  a u th o r s  on t h e  H alo o r

I n c o n s i s t e n c y  f a c t o r  w ere  c o n s i d e r e d  u n t e s t a b l e  and form p a r t  o f  t h e

g ro u p  o f  p a t i e n t s  e x c lu d e d  from t h e  s t u d y .

C o n s e n s u a l  p e r c e p t i o n . — T h is  was a m easu re  o f  p a t i e n t  a g ree m en t  

w it h  h i s  p e e r  g ro u p  in  e v a l u a t i n g  ward a tm o s p h e r e .  T h is  m ea su re  was
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c a l c u l a t e d  f o r  an i n d i v i d u a l  a s  th a  sum o f  d e v i a t i o n s  from t h e  a e a r  

p a t i e n t  s c o r e  on h i s  ward f o r  t h e  t w e lv e  f a c t o r s  o f  t h e  Ward Atm os-  

p h ere  S c a l e .  High c o n s e n s u a l  p e r c e p t i o n  r e f l e c t e d  h ig h  a g r s a s n t  

w ith  t h e  p a t i e n t  norat low  c o n s e n s u a l  p e r c e p t i o n  r e f l e c t e d  w id e  d e v i a ­

t i o n  f r o a  t h e  p a t i e n t  none. S p l i t  h a l f  r e l i a b i l i t y  a e a s u r e s  w ere  

c a l c u l a t e d  fo r  c o n s e n s u a l  p e r c e p t i o n  s c o r e s .  On Wai d A, r=.HO( on 

Ward r ~ . Rc>.

K atlnp s  o f  p a t i e n t  p a t h o l o g y . — The Ward B eh a v io r  I n v e n to r y  

(Burdock and H a r d e sty ,  19^6) was u sed  to  m easure  s e v e r i t y  o f  p a t i e n t

p a t h o lo g y .  T h is  s c a l e  was d e s ig n e d  to  p r o v id e  a q u a n t i t a t i v e  r e c o r d

o f  th e  p s y c h o p a t h o l o g i c a l  b e h a v io r  o f  h o s p i t a l i s e d  p a t i e n t s  on a ward. 

I t  i s  a p p l i c a b l e  t o  new ly a d m it te d  and r e s i d e n t  p a t i e n t s .  T h is  I n v e n ­

to r y  c o n s i s t s  o f  l ' jb  d lch o tom ou s  i te m s  fo r  r e c o r d in g  o b s e r v a t io n s  o f  

a p p ea ra n ce  and b e a r i n g ,  v e r b a l  b e h a v io r  and a d a p t a t io n  to  ward r o u t i n e .

In  a p i l o t  s t u d y ,  p a t i e n t  r a t i n g s  by IB t r a in e d  n u r se s  and an 

In d ep en d en t  r a t e r  w ere o b ta in e d  to  a s s e s s  t h e  r e l i a b i l i t y  o f  t h i s  

s c a l e  and to  t e s t  f o r  r a t e r  b i a s .  The r e p o r t  by th e  a u th o r s  o f  th e  

s c a l e  o f  h igh  r e l i a b i l i t y  was c o n s i s t e n t  w ith  t h i s  p i l o t  r e s e a r c h  

( r = .B 6 on Ward A, and r = ,P l  on Ward B ) . D e t a i l s  o f  t h i s  p i l o t  s tu d y

a r e  g i v e r  in  A ppendix IT.

In th e  e x p e r im e n ta l  s t u d y ,  p a t i e n t s  w ere  r a te d  0 - 1  days a f t e r  

a d m is s io n  to  d e te r m in e  i n i t i a l  l e v e l s  o f  p a th o lo g y  and to  c ce ija re  t h e  

wards on t h i s  v a r i a b l e ,  P a t i e n t s  w ere r a te d  a secon d  t im e 10-11* days  

p o s t  a d m is s io n  t o  d e te r m in e  t h e  r e l a t i o n  b etw een  l e v e l s  o f  p a th o lo g y  

and l e v e l s  o f  s o c i a l  a d ju s tm e n t .

P a t i e n t  s o c i a l  a d j u s t m e n t . — The MACC H o s p i ta l  S o c i a l  A djustm ent  

S c a l e ,  Form I I  ( E l l s w o r t h ,  1962) r a t i n g s  w ere u sed  fo r  t h i s  m easu re .
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T h is  s e a l #  was d s a lg n s d  t o  a s s e s s  t h e  b e h a v io r a l  a d ju s tm e n t  o f  h o s p i ­

t a l i s e d  p s y c h o t i c  p a t i e n t s  r e g a r d l e s s  o f  e x t e n t  o f  p a t h o lo g y .  D uring  

t h e  p i l o t  s tu d y ,  two n u r s e s  on each  ward w ere  t r a i n e d  in  u s in g  t h i s  

s c a l e .  An T n t r a c l a s s  c o r r e l a t i o n  (McNemar, 1962)  was c a l c u l a t e d  to  

d e te r m in e  t h e  r e l i a b i l i t y  among r a t e r s ,  w hich  y i e l d e d  an r o f  , 8 5 .

( S e e  Appendix I I . )

I n t e l l e c t u a l  A w areness o f  E n v ir o n m e n t .— P a t i e n t s  w ere t e s t e d  

on fo u r  a u b a c a le s  o f  th e  W ech s ler  A d u lt  I n t e l l i g e n c e  T e s t  (WAIS) 

(W e c h s le r ,  1 9 5 8 ) 1 1 i c t u r e  C o m p le t io n ,  I n fo r m a t io n ,  C om prehension , and

P i c t u r e  A rran gem ent. T h is  combined WAIS m easures  in  non-ward r e l a t e d  

t y p e s  o f  i n t e l l e c t u a l  a w a ren ess  o f  t h e  en v iron m en t w ere o b t a in e d  in  

o r d e r  t o  a s s e s s  t h e  r e l a t i o n s h i p  betw een  c o n s e n s u a l  p e r c e p t i o n  and 

t h e s e  r e l a t i v e l y  s t a b l e  m enta l a b i l i t i e s ,  w hich  f o c u s  on u n d e r s ta n d in g  

o f  s o c i a l  s i t u a t i o n s .

The r a t i o n a l e  fo r  t h e  u s e  o f  t h e s e  s u b s c a l e s  as a m easu re  o f  

i n t e l l e c t u a l  aw a ren ess  o f  t h e  en v ir o n m en t  was b ased  on f a c t o r  a n a l y t i c  

and c l i n i c a l  u s e  o f  t h e  WAIS, R egard in g  t h e  C om prehension b u b t e s t ,  

W ech sler  r e p o r t e d  t h a t  on t h e  b a s i s  o f  c l i n i c a l  e x p e r i e n c e ,  t h i s  s u b ­

t e s t  may be i n f l u e n c e d  by " s o c i a l  s t e r e o t y p y "  or  a w a ren ess  o f  a c c e p t e d  

s o c i a l  norms ( 1 9 5 8 ,  p. 1 J 0 ) .  1 I c t u r e  C o m p le t io n  was i d e n t i f i e d  a s  a

u n iq u e  f a c t o r  c a l l e d  " r e le v a n c e "  w hich  i s  o f t e n  u sed  to  m easure  th e  

i n d i v i d u a l  * s a b i l i t y  to  a s s e s s  e s s e n t i a l  from n o n - e s s e n t i a l  d e t a i l s  o f  

t h e  e n v i r o m e n t  i n  p e r c e i v i n g  m is s in g  e le m e n t s  o f  t h e  en v iron m en t  

(C ohen, 1 9 5 1 ) •  P i c t u r e  A rrangem ent i s  u sed  c l i n i c a l l y  t o  a s s e s s  s o c i a l  

u n d e r s ta n d in g . I t  c a l l s  f o r  i d e n t i f y i n g  key  d e t a i l s  in  a r e l a t e d  

s e q u e n c e  o f  e v e n t s  I n v o lv in g  p e o p le  in  an a c t i v i t y .  This  s u b t e s t  a l s o  

had a r e l a t i v e l y  h ig h  lo a d in g  on th e  " r e le v a n c e "  f a c t o r  (Cohen, 1 9 5 1 ) .
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T h ese  fo u r  s u b t e s t s  o f  th e  WAIS w ere a d m in is t e r e d  to  each  

p a t i e n t  i n d i v i d u a l l y  by t h e  same t e s t e r  In an o f f i c e  on t h e  ward.



]H

CHA1TKK I I I  

KiSUl.TS 

W a r d  D i f f e r e n c e s

R e l a t i v e  Ward C l a r i t y

Mean f a c t o r  . '('oros fo r  th e  Ward Atmosphere d c a l e  were  ca 1 ou ] a ted  

f o r  p a t i e n t s  and s t a f f  on each  o f  t h e  wards ,  Roth p a t i e n t s  and s t a f f  

or Ward A r a te d  Ward C l a r i t y  as h ig h e r  v m ean s*c;. and r e s p e c t i v e l y )

thar p a t i e n t s  a n d  s t a f f  on Ward d i a e a n s “ S ,00  and r e s p e c t i v e l y ) .

None o f  t h e  o t h e r  c a t e g o r i e s  o f  Ward Atmosphere s i g n i f i o a n t y ] d i f f e r e n ­

t i a t e d  the  wards .  This  f i n d i n g  was a r e p l i c a t i o n  o f  t h e  p i l o t  s t u d y  

f i n d i n g .  Mean s u b s c a l o  s c o r e s ,  SI*  and t  t e s t s  o f  ward d i f f e r e n c e s  a re  

p r e s e n t e d  ir. Tabl e I .

Measures o f  h a t l e n t  j -a tno logy

Ward Hehav ior  I n v e n to r y  r a t i n g s  were  o b t a i n e d  o - d  days  a f t e r  

a d m i s s i o n  to  d e t e r m i n e  w hether  t h e r e  were  i n i t i a l  d i f f e r e n c e s  in  t h e  

p a t i e n t  p o p u l a t i o n s  on t h e  two wards in  s e v e r i t y  o f  p a t h o l o g y .  The 

n a t h o l o g y  r a t i n g s  f o r  Ward A ( meari=l V. hfi { 1 d id  not d i f f e r

s i g n i f i c a n t l y  from t h e  f a t  ho lo g y  r a t i n g s  f o r  Ward : m e a n *  K . ‘vO t
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TARI.E 1

MEANS, Sb s ,  AND t  TESTS OF WARD ATMOSPHERE SCALE SUBSCALES 
FOR PATIENTS AND STAFF OF WARDS A AND B

P at  i e n t s S t a f f

Ward A
(. N=60)

Ward h 
(N -6 0 )

Ward A 
lNe2U)

Ward b
IN- 2 6 )

T

S u b s c a l e Mean S .D . Mean S .D . t Mean S .D . Mean
L . .. .

s . D .
r
: t

S p o n t a n e i t y 9 . 8 5 1 .73 5.11 2 .2 1 0 . 6 9 5 . 2 5 1 . 9 0
r

5 .50 1 .6 0 0.H8

Support : ' . <1 1 .H7 6 . ]  8 l . w‘- n . oo 6 .91 1 . 7 1 ' .v t T, ir f, ,' « f 1.10

P r a c t i c e  11 tv ; t,' nl 1 . 06 9 , c i 2 . 2 ? n Û 1 5 .2 0 1 .8 1 5 .80 t . 67 1. 50

S u le i i a s i o n 6 . 1 1 1 . 7 H 9 . 99 7. 0 , 9 0 1 . 17 1 . 39 9 . 7 1 1. 17 ; 1 .60

A f f i l i a t i o n 5 . 3 5 1 . 0 7 S . 00 1 . 7 9 1 .01 6 .2 0 1. 32 9 . 8 0 1 . 2 ? : 1 . 1 0

Order | 9 . 9 6 1 . S) 9 . 7 0 2 . 0 8 0 .?U 5 . 1 3 1 . 7 6 9 .  39 2 .  10 ! 1 .90

i n s I g h t - 6 .9  5
i

1 . 0 7 H(, 1 . Vi 0 . 6 1 6 .  D i , P.. 9 .  19 1 . ‘ 1

I n v o 1venen 6 f .t>H * * i A. 5. 1 3 * 3 1 . 2 0 5.91 i . 7 6 9 . 9^ 1 .HU ; 0 . 9  6

Aggrers  io n j 5 .9 8 ± . 39 0 . 5 3 2 . 8 5 1 .1 8 7 .  17 1 .7 7 7 . 8 9 1 .8  5 i 0 . 9 9

Vari e ty
i
1 8 . 9 8 1 . 2 3 t .  >0 1 . 3 0 0 . '" t . 59 1 . 78 5 .90 1 . 12 ! 1 .29

C l a r i t y
I
; 6 . 6 5 1 .92 5 . 0 0 1 . 5 5  ̂ . 0 2 * 5 . 8 3 1 . 8  3 9 . 5 7 1 -39 2 .75*

Autonomy 3 .8 0 2 , 2 0 5 .9 6 1 . 7 6 0 . 9 9 7 .  .15 1 . 9  5 7 .  50 1 . 7 6 i 0 . 5 9  
1 .

• D i f f e r e n c e  i s  s i g n i f i c a n t  a t  ,0' ,  l e v e l .  
• • D i f f e r e n c e  i s  s i g n i f i c a n t ,  a t  ,01  l e v e l .

U n lea s  o t h e r w is e  s p e c i f i e d  a l l  £  l e v e l s  a r e  f o r  2 - t a i l  t e s t s .
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T e s t s  o f  ity p o th es  ee

The E f f e c t *  o f  S o c i a l  M i l i e u  on 1 a t l e n t  B e h a v io r

R e l a t i v e  C l a r i t y  o f  E n v iron m en ta l  
Dnaands and S o c i a l  A djustm ent

Tt was h y p o t h e s i s e d  t h a t  In Ward A f p e r c e i v e d  as r e l a t i v e l y  

f ' laar  i n  I t s  demands on p a t i e n t s )  t h e r e  would be b e t t e r  s o c i a l  a d j u s t ­

m e n t  ) than on Ward H ( p a r c e l v e i  as l e s s  c l e a r ) .  The Ward A mean

a d ju s tm e n t  s c o r e  ( f 5D o f  0 , 8 ? )  was s l i g h t l y  h i g h e r  than th a

■ •an  f o r  Ward B ( 8 3 . 1 3 )  SD o f  1 1 , 9 * 0 .

A 2x2  A n a l y s i s  o f  V a r ia n c e  was c a l c u l a t e d  fo r  d i f f e r e n c e s  In 

a d ju s tm e n t  s c o r e *  ( MACC) r e l a t e d  t o  Ward C l a r i t y  V Wards A v s . B) and 

C o n s en s u a l  P e r c e p t i o n  ( h ig h  v s .  l o w ; .  The main e f f e c t  f o r  d i f f e r e n c e s  

b etw een  wards ( C l a r i t y  v a r i a b l e )  y i e l d e d  an F o f  l . h d  which  was riot 

s i g n i f i c a n t .  ( S e e  T a b le  2 . )  The h y p o t h e s i s  t h a t  p a t i e n t s  on Ward A 

would show h e t t e r  ad ju stm en t  that p a t i e n t s  on Ward R was n o t  s u p p o r t e d .

TAB IE 2

SUMMARY ADA!YU I S  OF VARIANCE OF ADJUSTMENT ( K A C C } RELATED Tc WARD 
f‘I AH1TY , Typ ! E.VELS nF CONSENDUAl DERCEI'T ION , AND 

'"RxWARD 1 NT ERA''“T1 ON FOR WARDS A ANT R

d . f . M.S. F k

W a r d  C l a r i t y  ( W a r d  A v s .  W a r d  B) 1 1 59 1 . 4 8 n . s .
C o n s e n s u a l  P e r c e p t i o n  ( h i g h  v s .  l o w ) 1 1 y h 1 4 .  ? 4 .0 0 5
C o n s e n s u a l  P e r c e p t i o n  x W a r d  C l a r i t y 1 m . 1 0

E r r o r 1 l b 1 0 ?
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C o n se n su a l  P w c » p t l o n  and R e l a t i v e  
C l a r i t y  o f  f r w l r o m e n t a l  Dewands

B e f o r e  t e s t i n g  t h e  h y p o t h e s i s  r e l a t i n g  c o n s e n s u a l  p e r c e p t i o n  

an<i e n v ir o n m e n ta l  c l a r i t y ,  t h e  a c c u r a c y  o f  p a t i e n t  p e r c e p t i o n  i n  non­

ward r e l a t e d  s i t u a t i o n s  was e s t i m a t e d  from t h e  measure  o f  i n t e l l e c t u a l  

aw areness  o f  t h e  en v ironm en t  1 t h e  sun o f  fo u r  WA1C s u b s c a l e s J ,  Ward 

c o n p a r i s o n a  were  made on t h i s  v a r i a b l e  to  d e t e r m i n e  w h e th e r  t h e  p a t i e n t  

p o p u l a t i o n s  were d i f f e r e n t .  The mean w e i g h t e d  WAU> s u b s c a l e  s c o r e s  

f o r  each ward a r e  p r e s e n t e d  in  T a b le  ). There were no s i g n i f i c a n t  

d i f f e r e n c e s  be tw een  wards on t h e  means o f  any o f  t h e  i n d i v i d u a l  WAlb 

s u b t e s t s  nor f o r  t h e  means o f  t h e  t o t a l  m easure  o f  i n t e l l e c t u a l  aw are­

n e s s  o f  t h e  e n v ir o n m e n t .  The e s t i m a t e d  IQs based  on t h e s e  s u b t e s t s  

were (W"' f o r  Ward A and t'd f o r  Ward h.

TAH1 E 1

MKAM.B, SI is and  t  TFSTS FuP WATS SI'KTESTb

Ward A
( N*=6(;)

Mean C.Ij .

Ward n 
( N *60)

Mean S.iJ. t

7 ......... '
1n fo r m a t io n b . s * J . O U,b 3
Comprehension h.OQ | b .b 7 3 . Hi: 0 . 1 5
P i c t u r e  C om p le t ion « .7 b 7 . 6 7  ' 7 . 7 7 7 . 7 ? 1 .1 7
P i c t u r e  Arrangement ? .9 h 7 ,b ' 7 .  67 j.hi+ 0 . 5 3

T o t a l  ( I n t e l l e c t u a l  Aware­
n e s s  o f  Environment) > * .17 1 7 .1 0  j 33.61 1 1 .3 5

. . . .
0 , 7 6

The secon d  h y p o t h e s i s  r e g a r d i n g  t h e  e f f e c t s  o f  t h e  s o c i a l  

m i l i e u  on p a t i e n t  b e h a v i o r  s t a t e d  t h a t  t h e r e  would b e  a g r e a t e r  amount



77

o f  c o n s e n s u * !  p e r c e p t i o n  m a n i f e s t e d  by th e  p e t l e n t *  In Ward A ( c l e a r )  

th en  in  Ward B. I n d i v i d u a l  c o n s e n s u a l  p e r c e p t i o n  s c o r e s  w ere c a l c u ­

l a t e d  a s  th e  sum o f  d e v i a t i o n ?  from th e  ward mean fo r  ea ch  o f  th e  

t w e lv e  f a c t o r s  on th e  Ward A taiosphere S c a l e ,  Mean s c o r e s  f o r  t h e  two 

wards w ere o b t a in e d .  Comparison o f  t h e  d i f f e r e n c e  b etw een  mean c o n ­

s e n s u a l  p e r c e p t i o n  s c o r e s  on Wards A and B ( 1 7 .B 4 ,  SD o f  5*55 *nd 

l d . f l i .  SD o f  *j . y i  r e s p e c t i v e l y )  y i e l d e d  a t  o f  1 .81  in  s u p p o r t  o f  t h e  

h y p o t h e s i s  ( r ^ . 1 0 ,  7 - t a i l  t e s t ) ,

f~ or s e n s u a l  P e r c e p t  l o r  and S o c i a l  Adju stment

I t  was h y p o t h e s i z e d  t h a t  t h e r e  would he b e t t e r  s o c i a l  a d j u s t ­

ment among p a t i e n t s  h ig h  in  c o n s e n s u a l  p e r c e p t i o n  than  among t h o s e  low 

in  c o n s e n s u a l  p e r c e p t i o n .  P a t i e n t s  w ere d i v i d e d  i n t o  two groups  

a c r o s s  wards by a median s p l i t .  The h y p o t h e s i s  was t e s t e d  by exam in ­

in g  t h e  main e f f e c t  o f  l e v e l s  o f  c o n s e n s u a l  p e r c e p t i o n  on a d ju s tm e n t  

in  t h e  2x7 a n a l y s i s  o f  v a r i a n c e  p r e s e n te d  in  T ab le  1 ,  The mean a d j u s t ­

ment s c o r e  on th e  MACC fo r  t h o s e  p a t i e n t s  w i t h  h igh  c o n s e n s u a l  p e r c e p ­

t i o n  ( b 7 .9 0 )  was s i g n i f i r a n t l y  h ig h e r  th an  f o r  t h o s e  w i t h  low c o n s e n ­

su a l  p e r c e p t i o n  ( 6 0 . 7 0 )  c o n f ir m in g  th e  h y p o t h e s i s  (F*=19.79, £ < ) , 0 l ) .

I n t e r a c t i o n  o f  C o n sen su a l  P e r c e p t io n  
and S o c i a l  A djustm en t

The t h i r d  h y p o t h e s i s  s p e c i f y i n g  art i n t e r a c t i o n  e f f e c t  b etw een  

c o n s e n s u a l  p e r c e p t i o n  and Ward C l a r i t y  y i e l d e d  an F o f  1. 97 , w hich  was 

s i g n i f i c a n t  a t  t h e  . 1 0  l e v e l  ( 7 - t a i l  t e s t ) .  ( S e e  T a b le  7 . )  The 

s p e c i f i c  d i r e c t i o n s  r e f l e c t e d  hy th e  i n t e r a c t i o n  e f f e c t  had been  

f i y t i  es  1 zed  and t h e r e f o r e  th e  means o f  th e  fo u r  subgroups were  

a n a ly z e d .  vSee T a b le  9 . j
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TABLE 4

DUNCAN'S NEW MULTIPLE RANGE TEST APPLIED TO MEAN ADJUSTMENT SCORES 
FOR TWO LEVELS OF CONSENSUAL PERCEPTION FOR WARDS A AND B

Ward I e v e l  o f
C o n sen su a l  P e r c e p t io n

Means
(N -3 0 )

6 3 .5 3 6 7 .3 7 6 8 .4 3

B Low 57. H? 6. 66** 9 .5 0 * * 1 0 .5 6
A Low 6 3 .5 3 — L 84 4 , 9 0
B High 6 7 .3 ? — — 1 .0 6
A High

.. .

6 8 .4 3

• D i f f e r e n c e  i s  s i g n i f i c a n t  a t  .1 0  l e v e l .
♦ • D i f f e r e n c e  i s  s i g n i f i c a n t  a t  .05  l e v e l .

• ♦ ♦ D i f f e r e n c e  i s  s i g n i f i c a n t  a t  .01  l e v e l .

I tS L  c o n s e n s u a l  p e r c e p t i o n  and a d ju s t m e n t .-~ - ln  p a r t ,  t h e  i n t e r a c t i o n  

h y p o t h e s i s  s p e c i f i e d  t h a t  p a t i e n t s  low  i n  c o n s e n s u a l  p e r c e p t i o n  would  

show p o o r e r  s o c i a l  a d ju s tm e n t  on a l e e s  c l e a r  ward th an  on a r e l a t i v e l y  

c l e a r  ward. D uncan's  New M u l t i p l e  Range T e s t  (Edwards, 1965) a p p l i e d  

t o  t h e  d i f f e r e n c e s  b etw een  t h e  e e a n s  r e v e a le d  t h a t  p a t i e n t s  low  in  

c o n s e n s u a l  p e r c e p t i o n  on Ward p showed s i g n i f i c a n t l y  p o o rer  a d ju s tm e n t  

than  low c o n s e n s u a l  p e r c e p t i o n  Ward A p a t i e n t s  ( 5 7 .8 7  and 6 j . 5 )  

r e s p e c t i v e l y )  c o n f ir m in g  t h e  h y p o t h e s i s ,  (D ee T a b le  4 . )

High c o n s e n s u a l  p e r c e p t i o n  and a d j u s t m e n t . — The seco n d  p a r t  o f  th e  

i n t e r a c t i o n  h y p o t h e s i s  s p e c i f i e d  t h a t  p a t i e n t s  h ig h  in  c o n s e n s u a l  p e r ­

c e p t i o n  w ould show no d i f f e r e n c e s  i n  a d ju s tm e n t  r e g a r d l e s s  o f  Ward 

C l a r i t y .  The Means f o r  t h e  h ig h  c o n s e n s u a l  p e r c e p t i o n  p a t i e n t s  on 

Wards A and R d id  n o t  d i f f e r  s i g n i f i c a n t l y  ( 6 8 , 4 3  and 6 7 .3 ?  r e s p e c t i v e l y )  

c o n f ir m in g  th e  h y p o t h e s i s ,  ( S e e  T a b le  4 . )
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I n t e r c o r r e l a t i o n s  Among V a r ia b le s

I n t e r e o r r e la t io n s  n o n g  th e  v a r ia b le s  s t u d ie d  w ere o b ta in e d

i n  o r d e r  t o  d e te r m in e  t h e  r e l a t i o n s h i p  among t h e  v a r i a b l e s . The 

c o r r e l a t i o n  m a t r i c e s  a r e  p r e s e n t e d  in  T ab le  5. A dju stm en t and p a th ­

o lo g y  w ere  h i g h ly  c o r r e l a t e d  on b o th  Wards A and B ( r * , 6 5  and r = . 6? 

r e s p e c t i v e l y ) .  I n t e l l e c t u a l  aw a ren ess  o f  t h e  en v iron m en t (WAIS su b ­

t e s t s )  and c o n s e n s u a l  p e r c e p t i o n  w ere m o d e r a te ly  c o r r e l a t e d  on Wards 

A a n d  p (r=,%2 and r - .L V  r e s p e c t i v e l y ) .  A l l  i n t e r c o r r e l a t i o n s  on 

Ward t) w ere s i g n i f i c a n t .  On Ward A, a l l  c o r r e l a t i o n s  w ere s i g n i f i c a n t  

e x c e p t  t h a t  o f  t h e  WAIS m easu res  and a d ju s tm e n t .

TABLE 5

CORRELATION MATRICES FOR PATHOLOGY, CONSENSUAL PERCEPTION, INTELLECTUAL 
AWARENESS OF THE ENVIRONMENT (WAIS SUrfTESTS) AND ADJUSTMENT 

(MACC) FOR WARDS A AND B AND ACROSS WARDS

Ward Item C onsen su a l
F e r c e p t io n WAIS A djustm ent

A P a th o lo g y * .2 5 _  '•> c "a *- J - . 6?
o ) C on sen su a l P e r c e p t io n — 52 . 2?

WAIS —— . 1?

H P a th o lo g y ~ .b 5
( N«6f>) C on sen su a l P e r c e p t !o n — .**9

WAIS — — > 9

A + B P a th o lo g y - .  j'i - . 0 7
( N -12U) C o n sen su a l  p e r c e p t i o n — .SO

WALS • • .3 2

For N -60 , £ .  c f  . 0 ^ 2 1 ;  p ,  o f  . 0 1 - .  >0 
For N—120 , £ ,  o f  . 0 1 - .2 1



25

Comparison o f  P a t i e n t s  Not I n c lu d e d  
In t h e  s iu d y  and t h e  Sampia Group

l a t h o l o g y  R a t in g s  on A dm iss ion

A com parison  o f  I n i t i a l  p a th o lo g y  r a t i n g s  fo r  t h e  u n t e s t e d  

p a t  i e n t s  and th e  p a t i e n t s  In c lu d e d  In t h e  s tu d y  was d one in  o r d e r  to  

d e te r m in e  t h e  l i m i t a t i o n s  on g e n e r a l i a a b i l i t y  o f  f i n d i n g s  f o r  th e  

e n t i r e  p a t i e n t  p o p u l a t i o n .  T h ere  w ere d i f f e r e n c e s  in  s e v e r i t y  o f  

p a th o lo g y  betw een  t h e s e  two g r o u p s .  The mean p a th o lo g y  r a t i n g  f o r  

t h e  e x c lu d e d  p a t i e n t s  ( 2 0 .  3?I SD o f  10 . 6d ) was h ig h e r  th an  t h e  means 

f o r  t h o s e  in c lu d e d  in  t h e  s tu d y  ( 1 7 , 1 5 l  SD o f  1 0 .1 2 )  and rea c h e d  s i g n i ­

f i c a n c e  a t  t h e  .OS l e v e l  ( t * 2 . 1 9 ) .  The p a t i e n t s  who w ere  n o t  e v a lu a t e d  

a t  t h e  10-12 day p e r io d  had been r a t e d  s i g n i f l e a n t l y  h ig h e r  in  p a th -  

o lo g y  on a d m is s io n .

A ward com p arison  o f  i n i t i a l  r a t i n g s  o f  p a th o lo g y  o f  th e  

e x c lu d e d  p a t i e n t s  was c a l c u l a t e d  t o  d e te r m in e  w heth er  t h e s e  w ere d i f ­

f e r e n t  p o p u l a t i o n s .  The d i f f e r e n c e  b etw een  Ward A p a th o lo g y  r a t i n g s  

lm ean*20.4V ( 3 1 * 1 0 .2 9 )  was n o t  s i g n i f i c a n t  ( t “0 . 1 3 ) .  The p a t i e n t s  on 

t h e  two wards who w ere e x c lu d e d  from th e  s tu d y  t h e r e f o r e  d id  n o t  show 

s i g n i f i c a n t  d i f f e r e n c e s  in  s e v e r i t y  o f  p a th o lo g y  on a d m is s io n .

D i s p o s i t i o n

Ward co m p a r iso n s  w ere c a l c u l a t e d  f o r  t h e  number o f  p a t i e n t s  

t r a n s f e r r e d  t o  a S t a t e  H o s p i t a l ,  T here  w ere no s i g n i f i c a n t  d i f f e r e n c e s  

i n  t h i s  d i s p o s i t i o n  betw een  w ards f o r  p a t i e n t s  in c lu d e d  in  t h e  s tu d y  

( Ward A«15 p a t i e n t s ,  2 ^ f ,  Ward B«20 p a t i e n t s ,  33.3% * X2“ 1 . 0 5 ) .

However, ward c o m p a r iso n s  o f  t h e  d i s p o s i t i o n  to  a S t a t e  H o s p i­

t a l  f o r  th e  t o t a l  number o f  p a t i e n t s  a d m it te d  to  th e  wards d u r in g  th e
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p e r io d  o f  d a ta  c o l l e c t i o n  ( .the  s t a p l e  group p lu s  t h o s e  e x c lu d e d  f r o e

t h e  u s j o r  p e r t  o f  t h e  s tu d y )  r e v e a l e d  t h a t  s  s i g n i f l e a n t  l y  g r e a t e r

number o f  p a t i e n t s  from Ward B t^5 p a t i e n t s ,  3 8 ,^ 6 $ )  w ere s e n t  to  a

S t a t e  H o s p i t a l  th a n  from Ward A (2 3 p a t i e n t s ,  2 3 .71% ).

£  < . 0 5 . )
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CHAPTER IV

DISCUSSION

Major F in d in g s

One o f  t h e  m ajor f i n d i n g s  o f  t h i s  i n v e s t i g a t i o n  was t h a t  

p a t i e n t s  h ig h  in  c o n s e n s u a l  p e r c e p t i o n  showed b e t t e r  s o c i a l  a d j u s t ­

ment than  t h o s e  low In c o n s e n s u a l  p e r c e p t i o n ,  I t  was assumed t h a t  

t h i s  p e r c e p t u a l  a b i l i t y  was needed  f o r  e v a l u a t i o n  o f  e n v ir o n m en ta l  

dmnands b e f o r e  an a d ju s tm e n t  a p p r o p r ia t e  to  t h e  demands c o u ld  be made. 

T h u s , c o n s e n s u a l  p e r c e p t io n  was v iew ed  as  a n e c e s s a r y  a n t e c e d a n t  to  

a d ju s tm e n t .  B eh a v io r  In r e l a t i o n  to  t h e  e n v ir o n m e n ta l  demands 

depended upon p e r c e p t i o n  o f  t h a t  e n v ir o n m en t)  and, w here t h e r e  was 

h ig h e r  c o n s e n s u a l  p e r c e p t i o n ,  good s o c i a l  a d ju s ta ie n t  was more l i k e l y .  

T h is  f i n d i n g  I s  c o n s i s t e n t  w ith  r e s e a r c h  l i n k i n g  o th e r  forms o f  v e r i d i ­

c a l  p e r c e p t i o n  t o  a v a r i e t y  o f  s o c i a l  s k i l l s  (Chowdhry and Newcomb, 

193?! B e l l  and H a l l ,  195** t Gage, 195^ t G reer , G a la n te r  and N o r d l i e ,  

Id'VM Norman, 1933f F e s t i n g e r ,  1 9 3 0 ) .

A noth er  m ajor f i n d i n g  was a h ig h e r  l e v e l  o f  c o n s e n s u a l  p e r c e p ­

t i o n  among p a t i e n t s  on th e  r e l a t i v e l y  c l e a r  ward. P a t i e n t  p e r c e p t io n  

was c l o s e r  to  th e  p e e r -g r o u p  c o n s e n su s  in  th e  m i l i e u  w here th e  e n v ir o n ­

m en ta l demands w ere c l e a r .  T hese  p a t i e n t s  t h e r e f o r e  e x h i b i t e d  more 

n o r m a tiv e  p e r c e p t i o n  In e v a l u a t i n g  t h e i r  s u r r o u n d in g s .  T h ese  l e v e l s  

o f  o o n se n su a l  p e r c e p t i o n  w ere n o t  m e r e ly  r e f l e c t i o n s  o f  t h e  en v ironm en t  

but had f u n c t i o n a l  v a lu e  s i n c e  c o n s e n s u a l  p e r c e p t io n  was e i g r i f l c a n t l y  

r e l a t e d  to  a d ju s tm e n t .



K egardlng  th e  r e l a t i o n s h i p  b etw een  e n v ir o n a e n t a l  c l a r i t y  and 

p e r c e p t i o n ,  t h e  d i r e c t  e f f e c t  o f  a m b ig u ity  o f  s t i m u l a t i o n  la  to  e l i c i t  

need  r e l a t e d  p e r c e p t i o n .  T h is  o b s e r v a t io n  has been t h e  b a s i s  o f  p r o ­

j e c t i v e  t e s t s  w hich  a r e  d e s ig n e d  to  e l i c i t  t h i s  t y p e  o f  p e r c e p t i o n .  

However, a m b ig u ity  a l s o  p ro v o k es  a n x ie t y  ( I l ib n e r ,  19*76) w hich  has been  

shown to  le a d  to  r a i s e d  p e r c e p tu a l  t h r e s h h o ld s  ( Blum, 19 V+1 Bruner and 

Postm an, 199-9). Ixiwer c o n s e n s u a l  p e r c e p t i o n  on a l e s s  c l e a r  ward may 

be e x p la i n e d  as t h e  r e s u l t  o f  t h e  low er  c l a r i t y  o f  t h e  environment, in  

a d d i t i o n  to  th e  r a i s e d  p e r c e p tu a l  th r e s h h o ld  r e s u l t i n g  from a n x ie t y  

r e l a t e d  t o  t h e  need  to  ad ap t t o  an am biguous e n v ir o n m en t .  T h e o r ie s  o f  

p e r c e p t i o n  which o v e r e in p h e s iz e  i n t r a - p s y c h i c  d e te r m in a n ts  o f  b e h a v io r  

may n e g l e c t  t h e s e  s i t u a t i o n a l l y  d e term in e d  a s p e c t s  o f  p e r c e p t i o n .

T h is  c o u la  le a d  t o  ward c o n d i t i o n s  w hich  do n o t  e l i c i t  r e a l i t y  r e l a t e d  

p e r c e p t u a l  p r o c e s s e s  among p a t i e n t s .

The h y p o t h e s i s e d  i n t e r a c t i o n  e f f e c t  o f  ward c l a r i t y  and c o n s e n ­

s u a l  p e r c e p t i o n  was a l s o  su p p o r te d  in  t h i s  i n v e s t i g a t i o n .  ward C l a r i t y  

was r e l a t e d  to  a d ju s tm e n t  d i f f e r e n t i a l l y  f o r  p a t i e n t s  h ig h  and low in  

c o n s e n s u a l  p e r c e p t i o n .  P a t i e n t s  low in  c o n s e n s u a l  p e r c e p t i o n  showed  

p o o rer  a d ju s tm e n t  on a l e s s  c l e a r  ward than on a c l e a r  wards p a t i e n t s  

h ig h  in  c o n s e n s u a l  p e r c e p t i o n  showed no d i f f e r e n c e s  in  a d ju s tm e n t  on 

e i t h e r  ward. The e f f e c t  o f  r e l a t i v e  c l a r i t y  o f  th e  wards or a d ju s tm e n t  

t h e r e f o r e  depended upon i n d i v i d u a l  d i f f e r e n c e s  in c o n s e n s u a l  p e r c e p t io n  

The a d ju s tm e n t  o f  h ig h  c o n s e n s u a l  p e r c e p t io n  p a t i e n t s  was r e l a t i v e l y  ur 

a f f e c t e d  by Ward C l a r i t y ,  w hereas la c k  o f  Ward C l a r i t y  im paired  th e  

a d ju s tm e n t  o f  low c o n s e n s u a l  p e r c e p t io n  p a t i e n t s .

This  i n t e r a c t i o n  e f f e c t  s u g g e s t s  t h a t  t h e r e  a re  i n d i v i d u a l  

d i f f e r e n c e s  if: t h e  amount o f  s t r u c t u r e  needed fo r  a d j u s t m e n t .  Amblgult
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t e n d s  t o  e l i c i t  more r ee d  r e l a t e d  p r o c e s s e s  among p e o p l e  w i th  g r e a t e r  

p e r c e p t u a l  d i f f i c u l t y .  T h is  i s  d e m o n str a te d  or p s y e h o e i e t r i c  t e s t s  

where p a t i e n t s  w i t h  s e v e r e  ego d e f i c i t s  g e n e r a l L y  show l e a s t  d i s o r g a n i ­

s a t i o n  on s t r u c t u r e d  t e s t a  and t h e  most d e v i a n t  r e s p o n s e s  on p r o t e c t i v e  

or u n s t r u c t u r e d  t e s t s  (Weiner ,  1 9 6 6 ) ,  There  i s  g r e a t e r  need f o r  

c l a r i t y  f o r  s t i m u l u s  r e c o g n i t i o n  among t h o s e  who a r e  f u n c t i o n a l l y  Im­

p a i r e d  in  order  to  co m p en sa te  f o r  t h l a  d e f i c i t i  and,  t h e s e  p a t i e n t s  

a r e  e s p e c i a l l y  d e p e n d e n t  upon g u id e s  f o r  b e h a v i o r .

The a n x i e t y  l e v e l  o f  p s y c h i a t r i c  p a t i e n t s  i s  g e n e r a l l y  h i g h ,  

and any in cr em en t  i s  l i k e l y  to  be d i s o r g a n i s i n g .  Jin aathlguous e n v i r o n ­

ment r a i s e s  t h i s  a n x i e t y  i L l b n e r ,  I V S t ) .  In a r e l a t i v e l y  c l e a r  m i l i e u ,  

t h e r e  i s  1 e s s  need f o r  a h ig h  l e v e l  o f  c o n s e n s u s  1 p e r c e p t i o n  and 1 e s *. 

a n x i e t y  arou sed  than where t h e r e  a r e  demands f o r  a d j u s t m e n t  which  

ca n n o t  be d e c i p h e r e d .  For maximum a d j u s t m e n t ,  ward c l a r i t y  s h o u l d  be  

s u f f i c i e n t l y  h igh  t n a t  i t  may be a d e q u a t e l y  p e r c e i v e d  b y  a l l  p a t i e n t s  

r e g a r d l e s s  o f  l e v e l  o f  c o n s e n s u a l  p e r c e p t i o n .  Where t h e  envir onment  

i s  more ambiguous,  i t  sesms t h a t  more c r g a n i t a t i o n  from w i t h i n  t h e  

p a t i e n t  i s  r e q u ir e d  in  order  to  a s s e s s  th e  demands o f  i d s  s u r r o u n d i n g s  

w it h  s u f f i c i e n t  a c c u r a c y  to  make an a d e q u a te  a d j u s t m e n t .

A l thou gh  a d j u s t m e n t  was r e l a t e d  t o  Ward C l a r i t y  f o r  p a t i e n t s  

low in c o n s e n s u a l  p e r c e p t i o n ,  t h e  h y p o t h e s i s  t h a t  t h e r e  woula be b e t t e r  

o v e r a l l  a d ju s tm e n t  on  the  c l e a r  ward than  on t h e  l e s s  c l e a r  ward was 

n o t  c o n f i r m e d ,  r a t l e n t  a d j u s t m e n t  on t h e  c l e a r  ward appeared  t o  be 

somewhat b e t t e r  than  on t h e  l e s s  c l e a r  wardj however,  t h i s  d i f f e r e n c e  

d id  not a t t a i n  s t a t i s t i c a l  s i g n i f i c a n c e .  } a t  l en t  s o c i a l  a d ju s tm e n t  was 

h i g h  c o r r e l a t e d  w i t h  p a t h o l o g y ,  which was a major i n f l u e n c e  or, t h i s
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a s p e c t  o f  p a t i e n t  b e h a v i o r .

The h y p o th e s is e d  r e l a t i o n  b e tw een  Ward C la r i t y  and a d ju stm en t

■ay have  been  o b s c u r e d  by t h e  e l i m i n a t i o n  o f  a s i z a b l e  p e r c e n t a g e  

l *+3.1%) o f  p a t i e n t s  f r o *  t h e  major p a r t  o f  t h i s  i n v e s t i g a t i o n .

Measures on two v a r i a b l e s  f o r  which t h e r e  were  d a ta  f o r  t h e  e x c l u d e d  

p a t i e n t s  - -  d i s p o s i t i o n  and l e v e l  o f  p a t h o l o g y  or a d m i s s i o n  — s u g g e s t  

t h a t  t h i s  i n f e r e n c e  may be J u s t i f i e d .

One v a r i a b l e  which has been r e l a t e d  t o  a d ju s tm e n t  i s  p a t i e n t  

d i s p o s i t i o n .  In s t u d i e s  on t h e  v a l i d i t y  o f  t h e  MACC H o s p i t a l  S o c i a l  

A djustm ent  S c a l e ,  E l l s w o r t h  and C la y t o n  ( l d t d )  f o u n d  th a t  h igh  MACC 

s n o r e s  v/ere r e l a t e d  to  h o s p i t a l  r e l e a s e .  In t h i s  I n v e s t i g a t i o n ,  

p a t i e n t s  who were s e n t  to a S t a t e  H o s p i t a l  f o r  f u r t h e r  t r e a t m e n t  were  

t h e r e f o r e  l i k e l y  to  have shown p o o r e r  a d j u s t m e n t  than t h o s e  r e t u r n e d  

to  t h e  community.  Kor t h e  e x p e r i m e n t a l  group where t h e r e  were rc  

s i g n i f i c a n t  d i f f e r e n c e s  in  a d j u s t m e n t  between t h e  w a r d s , warn c o m p a r i ­

son s  on d i s p o s i t i o n  a l s o  y i e l d e d  no s i g n i f i c a n t  d i f f e r e n c e s .  However,  

t h e r e  were  s i g n i f i c a n t  d i f f e r e n c e s  in  d i s p o s i t i o n  f o r  ward com parisons  

which in c l u d e d  t h e  p a t i e n t s  who were u n t e s t a b l e  a f t e r  a d m i s s i o n ,  

f r o  p or t  I o n a t e l y  more o f  t h i s  t o t a l  group o f  p a t i e n t s  or; t h e  u n c l e a r  

ward were  s e n t  to  a S t a t e  H o s p i t a l  than  f r o *  t h e  c l e a r  ward.  . d n c e  

t h i s  d i s p o s i t i o n  may r e f l e c t  poor a d j u s t m e n t ,  t h e  ward adjustment  mean 

s c o r e  f o r  th e  s e l e c t e d  t e s t a b l e  e x p e r i m e n t a 1 sample  may have  ob scu red  

r e a l  ward d i f f e r e n c e s  in  a d j u s t m e n t .

F u r th er  s u p p o r t  f o r  t h i s  s p e c u l a t i o n  comes from a comparison  

o f  p a t h o l o g y  r a t i n g s  on a d m is s io n  fo r  th e  e x c l u d e d  p a t i e n t s  and t h e  

s e l e c t e d  p a t i e n t s ,  Those p a t i e n t s  who were e x c lu d e d  showed g r e a t e r
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p a t h o lo g y  than d id  t h e  s e l a c t e d  e x p e r i m e n t a l  sam p le .  For t h e  s e l e c t e d  

p a t i e n t s ,  h ig h  p a t h o l o g y  was r e l a t e d  to  low c o n s e n s u a l  p e r c e p t i o n  and 

low c o n s e n s u a l  parcapt ior j  was r e  l a  tad  to  poor a d j u s t m e n t  on t h e  u n c l e a r  

ward. I f  t h e s e  f i n d i n g s  were  to  be g e n e r a l i z e d  to  t h e  u n t e s t e d  p a t i e n t s  

t h e i r  h ig h  p a t h o l o g y  r a t i n g s  s u g g e s t  t h a t  th e y  would have  been poorer  

i n  a d j u s t m e n t  on t h e  l e s s  c l e a r  ward.  A ga in ,  t h e  l i m i t a t i o n  s e t  by 

t h e  e x p e r i m e n t a l  d e s i g n  may have  e l i m i n a t e d  from t h e  s tu d y  th e  p a t i e n t  

p o p u l a t i o n  whose adjustment ,  wouid be most s e n s i t i v e  to  e n v ir o n m e n ta l  

c l a r i t y .  Tn f u t u r e  r e s e a r c h  d e a l i n g  w i t h  th e  e f f e c t s  o f  c l a r i t y  on 

ad jus  t m e n t , e f f o r t s  shou Id be made +.o i n c l u d e  s e v e r e  ly  d i s o r g a n i s e d  

oa M er t s  .

The f i n d i n g s  o f  t h i s  s tud y  o f  th e  r e l a t i o n s h i \ between ward e n ­

v ir o n m en t  arid p a t i e n t  b e h a v io r  p r o v i d e s  su p p o r t  f o r  t h e  s o c  i o - p s y  chc 1 o g l  -  

c a 1 t h e o r y  o f  b e h a v i o r , which  a t t e n d s  to  th e  im p o r ta n ce  o f  th e  r o l e  o f  

s i t u a t i o n a l  d e t e r m i n a n t s  o f  b e h a v i o r .  T h is  approach may be v iew ed  as  

a supplem ent  to  t h e  more p aycb oan a ly  t i  c t h e o r l es whi ch e m p h a s l i e  i n t r a -  

p s y c h l c  f a c t o r s  and p a s t  scxp erience  to  t h e  e x c l u s i o n  o f  s i t u a t i o n a l  

f a c t o r s .  I t  i s  c l e a r  t h a t  s i t u a t i o n a l  f a c t o r s  a f f e c t  b o th  o v e r t  b e h a v io r  

( a d j u s t m e n t )  and i n t r a - p a y c h i c  f a c t o r s  ( c o n s e n s u a l  p e r c e p t i o n ) .

U n t i l  t h e  r e c e n t  ree m ergen ce  o f  an e n v i r o n m e n t a l i s t  approach to 

t h e  s t u d y  o f  b e h a v i o r ,  minimal a t t e n t i o n  was d i r e c t e d  to  t h e  n a t u r e  o f  

t h e  s t i m u l u s  p r o p e r t i e s  o f  h o s p i t a l  s u r r o u n d i n g s  and i t s  b e h a v io r a l  

e f f e c t s .  The r e s u l t s  o f  t h i s  s t u d y  r e g a r d i n g  t h e  r o l e  o f  th e  e n v i r o n ­

ment in  p a t i e n t  b e h a v i o r  i s  i n  l i n e  w i t h  E l l s w o r t h ' s  (19bh)  approach  

to  th e  c a r e  o f  h o s p i t a l i z e d  p s y c h i a t r i c  p a t i e n t s  and h i s  b e l i e f  t h a t  

th e  s o c i a l  m i l i e u  Is  paramour.t in  i t s  p o t e n t i a l  t herai  eu t lo  e f f e c t s  

or. pat 1 ent.e .



p a th o lo g y  than d id  th e  s e l e c t e d  e x p e r im e n ta l  sa m p le ,  For th e  s a l a c t a d  

p a t i e n t s ,  h ig h  p a th o lo g y  was r a l a t a d  t o  low c o n e a n a a a l  p e r c e p t i o n  and 

low c o n s e n s u a l  p e r c e p t i o n  waa r a l a t a d  to  poor a d ju s tm e n t  on t h a  u n c le a r  

ward. I f  th aaa  f i n d i n g s  ware to  be g e n e r a l i t e d  to  th e  u n t e s t e d  p a t i e n t s  

t h e i r  h ig h  p a th o lo g y  r a t i n g s  s u g g e s t  t h a t  th ey  would have been p oorer  

in  a d ju s tm e n t  on th e  l e s s  c l e a r  ward, A ga in ,  th e  l i m i t a t i o n  s e t  by 

th e  e x p e r im e n ta l  d e s ig n  may have e l i m i n a t e d  from th e  s tu d y  th e  p a t i e n t  

p o p u la t io n  whose a d j u s t m e n t  would be most s e n s i t i v e  to  en v ir o rw ien ta l  

c l a r i t y .  In f u t u r e  r e s e a r c h  d e a l i n g  w ith  th e  e f f e c t s  o f  c l a r i t y  on 

a d ju s tm e n t ,  e f f o r t s  sh ou ld  be made to  in c l u d e  s e v e r e l y  d i s o r g a n i s e d  

pa t i er t s .

The f i n d i n g s  o f  t h i s  s tu d y  o f  th e  r e l a t i o n s h i p  bet wear ward en ­

v iro n m en t  and p a t i e n t  b e h a v io r  p r o v id e s  su p p o rt  f o r  th e  s o c i o - p s y c h o l o g i -  

c a 1 th e o r y  o f  b e h a v io r ,  w hich  a t t e n d s  t o  th e  Im portance o f  th e  r o l e  o f  

s i t u a t i o n a l  d e te r m in a n ts  o f  b e h a v io r .  T h is  approach may be v ie w ed  as  

a su pp lem ent to th e  more p s y c h o a n a l y t i c  t h e o r i e s  w hich  em p h a sise  i n t r a ­

p s y c h ic  f a c t o r s  and p a s t  e x p e r i e n c e  to  th e  e x c l u s i o n  o f  s i t u a t i o n a l  

f a c t o r s .  I t  i s  c l e a r  t h a t  s i t u a t i o n a l  f a c t o r s  a f f e c t  b o th  o v e r t  b e h a v io r  

(a d ju s tm e n t )  and i n t r a - p s y c h i c  f a c t o r s  ( c o n s e n s u a l  p e r c e p t i o n ) .

U n t i l  th e  r e c e n t  reaw ergenn e  o f  an e n v ir o n m e n t a l i s t  approach to  

th e  s tu d y  o f  b e h a v io r ,  minimal a t t e n t i o n  was d i r e c t e d  to  th e  n a tu r e  o f  

th e  s t im u lu s  p r o p e r t i e s  o f  h o s p i t a l  s u r r o u n d in g s  and i t s  b e h a v io r a l  

e f f e c t s .  The r e s u l t s  o f  t h i s  s tu d y  r e g a r d in g  th e  r o l e  o f  th e  e n v ir o n ­

ment in  p a t i e n t  b e h a v io r  i s  in  l i n e  w ith  E l l s w o r t h ' s  (1 9 6 d )  app roach  

to  th e  c a r e  o f  h o s p i t a l i s e d  p s y c h i a t r i c  p a t i e n t s  and h i s  b e l i e f  th a t  

the  s o c i a l  m i l i e u  i s  paramour,t in I t s  p o t e n t i a l  t h e r a p e u t i c  e f f e c t s  

or. f a 1.1 a n ts  .
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The extrem e p ropon ent*  o f  t h e  e n v i r o n m e n t a l i s t  s c h o o l  v ie w  

s o c i a l  d e te r m in a n ts  a s  p la y in g  th e  s i n g u l a r  c r u c i a l  r o l e  in  b e h a v io r  

( E l l s w o r t h ,  1 0 f 8 |  Pawn#*, 10Sh| U n t e r b e r g e r , 19S9[ F e lr w e a th e r ,  1 1

nilm ann and K rasn er , IQtQ't, T h is  e x t r « e  v ie w  Is  not su p p o r ted  by 

t h i s  i n v e s t i g a t i o n ,  The r e l a t i o n  betw een  t h e  en v ir o n m en t ,  i n t r a -  

l n d l v i d u a l  f a c t o r s  and b e h a v io r  w ere com p lex .  p a th o lo g y  and a d j u s t ­

ment w ere h ig h ly  c o r r e l a t e d !  and th e  m easure o f  i n t e l l e c t u a l  aw are­

n e s s  o f  th e  en v iron m en t and c o n s e n su a l  p e r c e p t io n  w ere m o d e r a te ly  c o r ­

r e l a t e d .  The r e l a t i o n s h i p  betw een  t h e s e  s t a b l e  i n t r a - p e y c h i c  f a c t o r s  

and b e h a v io r  p o i n t s  to  th e  need to  ta k e  i n t o  c o n s i d e r a t i o n  o r g a n ls m lc  

v a r i a b l e *  in  a d d i t i o n  to  s i t u a t i o n a l  v a r i a b l e s  in  s t u d y in g  b e h a v io r .

A m ajor l i m i t a t i o n  o f  t h e  ex trem e s o c i o - p s y c h o l o g l c a l  approach  i s  

t h a t  t h e a e  o r g a n ls m lc  f a c t o r s  tend  to  be o v e r lo o k e d .

I m p ! ic a t lo n *

The most d i r e c t  i m p l i c a t i o n  o f  th e  f in d i n g s  o f  t h i s  i n v e s t i g a ­

t i o n  c o n c e r n s  h o s p i t a l  c a r e .  Two o f  th e  m ajor g o a l s  o f  p a t i e n t  r e ­

hab! l i t a t i o n  a r e  a d ju stm en t  a p p r o p r ia t e  to  t h e  demands o f  t h e  e n v ir o n ­

ment and v e r  i d l c a l  p e r c e p t i o n . The im p ortan ce  o f  t h e  ho*pi t a l  mi 11eu 

in  e f f e c t i n g  t h e s e  a s p e c t s  o f  b e h a v io r  p o in t s  to  th e  need  to  i d e n t i f y  

and e v a l u a t e  th e  n a tu r e  o f  th e  en v iron m en t in  which p a t i e n t s  a r e  

t r e a t e d .  E n v iron m en ta l c l a r i t y  has been l d e n t l f 1ed as  one o f  th e  

v a r i a b l e *  l e a d i n g  t o  more e f f i o a c o u s  p e r c e p t i o n .  The f i n d i n g  t h a t  

p a t i e n t s  low in  c o n s e n s u a l  p e r c e p t i o n  slmw p o o r e r  a d ju s tm e n t  on a 

l e s s  c l e a r  ward em p h a size s  th e  g r e a t e r  need f o r  a c l e a r  en v ironm en t  

fo r  t h e s e  p a t i e n t s .
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A s u g g e s t i o n  f o r  f u r t h e r  r e s e a r c h  i s  t o  exam ine c r i t i c a l l y  t h e  

n a tu r e  o f  s p e c i f i c  ward e n v ir o n m e n ta l  dewands a s  w e l l  a s  t h e i r  c l a r i t y  

to  b o th  p a t i e n t s  and s t a f f  and t o  m easu re  ward d i f f e r e n c e s  in  p a t i e n t  

b e h a v io r  a f t e r  p r o g r a m m a t ic a l ly  s t r u c t u r i n g  a ward to  m axim ize  e n v ir o n ­

m en ta l c l a r i t y .  O ther f e a t u r e s  o f  ward a tm o sp h ere  need a l s o  be s t u d i e d  

t o  d e te r m in e  t h e  r o l e  o f  h o s p i t a l  en v ir o n m en t  in  p a t i e n t  b e h a v io r  and 

t o  th en  a l t e r  t h e  m i l i e u  s o  t h a t  d i s a b l i n g  s o c i a l  c o n d i t i o n s  a r e  

m in im ise d  and t h e  i n g r e d i e n t s  w hich  enhance  r e c o v e r y  a r e  em p h a s ise d .

One o f  t h e  l i m i t a t i o n s  i n  i n t e r p r e t i n g  Ward C l a r i t y  in  t h i s  

i n v e s t i g a t i o n  i s  t h a t  i t  was a g lo b a l  m easure  o f  a s u b j e c t i v e l y  pel— 

c e i v e d  a s p e c t  o f  t h e  e n v ir o n m e n t .  R e l a t i v e  Ward C l a r i t y  d id  n o t  e x i s t  

a s  an o b j e c t i v e  s t im u lu s  p r o p e r ty  in  i s o l a t i o n .  R a th er ,  i t  was a 

f u n c t i o n a l  p e r c e p t  in  t h a t  acknow ledgm ent o f  t h e  e n v ir o n m en ta l  p r e s s  

d e f in e d  t h e  g o a l s  f o r  a c t i o n  in  t h a t  e n v ir o n m en t .  However, t h e  n a tu r e  

o f  th e  d i f f e r e n c e s  in  Ward C l a r i t y  w hich  le d  to  d i f f e r e n c e s  in  a d j u s t ­

ment and c o n s e n s u a l  p e r c e p t i o n  was n o t  e x p lo r e d .  Lack o f  c l a r i t y  may 

have been  t h e  r e s u l t  o f  a b s e n t  c u e s ,  vague c u e s ,  c u e s  w hich  w ere i n ­

c o n s i s t e n t ,  or  t h o s e  which w ere  c o n t r a d i c t o r y .  In o r d e r  t o  a s s e s s  th e  

t h e r a p e u t i c  p o t e n t i a l  o f  any ward e n v ir o n m e n t ,  i t  would be im p o rta n t  

t o  b e  aw are o f  a l l  p o s s i b l e  form s o f  a m b ig u i ty .

F a c to r s  w hich  may have l e d  t o  t h e  d i f f e r e n c e s  in  c l a r i t y  on th e  

wards i n  t h i s  i n v e s t i g a t i o n  a r e  v a r i e d .  However, t h e  m ost im p o rta n t  

c o n t r i b u t i o n  t o  t h e  lo w e r  c l a r i t y  on Ward B i s  l i k e l y  t o  have b een  

t h e  e f f e c t s  o f  t h e  f i f t e e n  day maximum s t a y  f o r  p a t i e n t s  on t h i s  ward. 

A lthough  th e  t o t a l  s t a f f  on t h e  two wards w ere s i m i l a r ,  t h e r e  was more 

ra p id  tu r n o v e r  o f  p a t i e n t s  on Ward H. T h is  red u ced  t h e  p a t i e n t - s t a f f
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a d m i n i s t r a t i v e  work t o  h a n d le ,  w hich  red u ced  p a t l e n t - s t a f f  c o n t a c t .

In  a d d i t i o n ,  s i n c e  t h e r e  w ere  a g r e a t e r  number o f  p a t i e n t s  to  know 

w it h in  a s h o r t e r  p e r io d  o f  t im e ,  s t a f f  was l e e s  l i k e l y  to  make a t t e m p ts  

t o  become in v o lv e d  w i t h  p a t i e n t s ,  f u r t h e r  r e d u c in g  p a t i e n t - s t a f f  i n t e r ­

a c t i o n  and th e  o p p o r t u n i t y  t o  c l a r i f y  t h e  n a tu r e  o f  t h e  e n v ir o n m e n ta l  

dem ands.

S t a f f  a t t i t u d e s  on t h i s  ward w ere  c l o s e r  t o  t h a t  o f  a c u s t o d i a l  

h o s p i t a l  than on Ward A s i n c e  c o n t a c t  was l i m i t e d .  R e s id e n t  p s y c h i a ­

t r i s t s  w ere th e  most v o c a l  s t a f f  members who co m p la in ed  o f  t h e i r  

Im poten ce  in  t r e a t i n g  p a t i e n t s  on t h i s  ward w here t h e r e  was t im e  o n ly  

f o r  making d i a g n o s t i c  e v a l u a t i o n s  and p r o s c r i b i n g  m e d ic a t i o n .  O ther  

s t a f f  members w ere f r u s t r a t e d  by t h e  l i m i t e d  t im e  to  d e a l  w ith  v o c a ­

t i o n a l  p la n n in g  and f a m i l y  t r e a t m e n t .  A l s o ,  t h e r e  w ere  fe w e r  s t a f f  

m e e t in g s  w here p la n s  and g o a l s  fo r  p a t i e n t s  w ere d i s c u s s e d  to  c l a r i f y  

t h e s e  demands to  t h e  s t a f f .  Ward A h e ld  s i x  f u l l  s t a f f  c o n f e r e n c e s  

p er  w eek i Ward B h e ld  t h r e e  su ch  c o n f e r e n c e s  per w eek.

The ra p id  tu r n o v e r  o f  p a t i e n t s  a l s o  made fo r  a l e s s  s t a b l e  

p a t i e n t  p o p u la t io n  compared t o  Ward A where p a t i e n t s  who had been  on 

t h e  ward lo n g e r  h e lp  o r i e n t  t h e  newer p a t i e n t s  t o  t h e  ward r o u t i n e s ,  

p r o c e d u r e s  and e x p e c t a t i o n s .

A lth ou gh  l i m i t e d  i n t e r a c t i o n s  may have been t h e  primary c o n ­

t r i b u t o r  t o  l e s s  e n v ir o n m e n ta l  c l a r i t y ,  t h i s  i s  n o t  a n e c e s s a r y  c o n ­

s e q u e n c e  o f  b r i e f  h o s p i t a l i s a t i o n  w here c l a r i f i c a t i o n  o f  demands i s  

c o n s id e r e d  an im p o r ta n t  a s p e c t  o f  t h e  e n v i r o m e n t  in  p a t i e n t  r e h a b i l i ­

t a t i o n .  Where t h e r e  i s  g r e a t e r  p a t i e n t - s t a f f  c o n t a c t  c l a r i f i c a t i o n  o f
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t h e  en v iro n m en t  M y  b e  more l i k e l y ,  However, t h e  q u a l i t y  o f  t h e s e  

i n t e r a c t i o n s  I s  o f  im p o r ta n c e .  E l l s w o r t h  (1 9 ^ 8 )  r e v ie w e d  a s e r i e s  

o f  s t u d i e s  w hich  found t h a t  t h e  m ost t h e r a p e u t i c  i n t e r a c t i o n s  w ith  

p s y c h i a t r i c  p a t i e n t s  have th e  q u a l i t i e s  o f  d i r e c t n e s s ,  op en n ess  and  

h o n e s ty .  An e f f e c t  o f  su ch  c o n m u n ic a t lo n  w ould  b e  c l a r i t y  o f  t h e  

e n v ir o n m e n ta l  d ss iand s . For exam ple , p a t i e n t s  f r e q u e n t l y  ask  s t a f f  

when th e y  may go h on e ,  A t y p i c a l  i n d i r e c t  answ er i s  "when you a r e  

w e l l , ” or  t h e  p a t i e n t  i s  r e f e r r e d  to  h i s  d o c t o r  who may o f f e r  a s i m i ­

la r  vagu e  or  e v a s i v e  r e s p o n s e .  In t h i s  s i t u a t i o n ,  an o p p o r t u n i t y  was 

p r e s e n t e d  by t h e  p a t i e n t  f o r  t h e  s t a f f  t o  e l i c i t  and th e n  r e i n f o r c e  

d e s i r a b l e  b e h a v io r  a s  w e l l  a s  t o  c l a r i f y  e n v ir o n m e n ta l  demands. An 

a p p r o p r ia t e  r e s p o n s e  w ould h ave  been  one  w hich  p r e s e n t e d  r e a l i t y  to  

t h e  p a t i e n t  by s p e c i f y i n g  t h e  b e h a v io r  e x h i b i t e d  w h ich  makes s t a f f  

f e e l  t h a t  t h e  p a t i e n t  i s  n o t  c a p a b le  o f  f u n c t i o n i n g  in  t h e  community 

and p r e s e n t i n g  a l t e r n a t i v e  forms o f  b e h a v io r  w hich w ould be more 

a p p r o p r ia t e .  I t  Is  p o s s i b l e  f o r  t h e r e  t o  tie maximim d i r e c t  and h o n e s t  

i n t e r a c t i o n s  r e g a r d in g  p a t i e n t  b e h a v io r  and s t a f f  e x p e c t a n c i e s .  F u r th e r ,  

i n c o n s i s t e n c y  among s t a f f ,  v agu e  c u e s ,  and c o n t r a d i c t o r y  c u e s  can be 

e l ia i i n a t e d  where p a t i e n t  g o a l s  a r e  c l e a r  to  s t a f f .

Summary

The f i n d i n g s  o f  t h i s  i n v e s t i g a t i o n  s u g g e s t  t h a t  th e  r e l a t i o n ­

s h ip  o f  t h e  v a r i a b l e s  c o n t r i b u t i n g  to  ward a d ju s tm e n t  w ere as f o l l o w s i  

E n v iro n m en ta l c l a r i t y  enhanced  c o n s e n s u a l  p e r c e p t i o n .  High c o n s e n s u a l  

p e r c e p t i o n  made a d ju s tm e n t  more l i k e l y .  T h e r e f o r e ,  e n v ir o n m e n ta l  

c l a r i t y  was i n d i r e c t l y  r e l a t e d  t o  a d ju s tm e n t  throu gh  i t s  i n f l u e n c e  on 

c o n s e n s u a l  p e r c e p t i o n .  A lth ou gh  e n v ir o n m e n ta l  c l a r i t y  d id  n ot  lea d  to  

ward d i f f e r e n c e s  in  a d ju s tm e n t  f o r  a l l  p a t i e n t s ,  i t  was r e l a t e d  to
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ad Justm ent f o r  t h o s e  p a t i e n t s  w ith  low c o n s e n s u a l  p e r c e p t i o n .  T h ese  

p a t i e n t s  showed b e t t e r  a d ju s tm e n t  on t h e  c l e a r  ward th a n  on t h e  u n c le a r  

w are. T h ese  r e s u l t s  q u a l i f i e d  th e  f i n d i n g  t h a t  Ward C l a r i t y  was n o t  

r e l a t e d  to  o v e r a l l  p a t i e n t  a d ju s tm e n t  f o r  t h e  sam ple  s t u d i e d .  That i s ,  

t h i s  e n v ir o n m e n ta l  f a c t o r  d id  n o t  d e te r m in e  p a t i e n t  a d ju s tm e n t  in d e ­

p en d en t  o f  t h e  e f f e c t s  o f  c o n s e n s u a l  p e r c e p t i o n .  O v e r a l l  ward d i f f e r ­

e n c e s  may h ave  been  o b scu red  by t h e  r e s t r i c t i o n  o f  th e  sam ple  t o  t h e  

t e s t a b l e  p a t i e n t s  who shewed l e s s  p a t h o lo g y .

The g e n e r a l  f i n d i n g s  w ere  t h a t  e n v ir o n m e n ta l  a m b ig u ity  r e s u l t e d  

in  d i s r u p t e d  p e r c e p t i o n  arid d i s o r g a n i s e d  b e h a v io r  among p a t i e n t s  w ith  

a l i m i t e d  p e r c e p t u a l  a b i l i  t y .  T h ese  r e s u l t s  r e g a r d in g  t h e  r o l e  o f  th e  

en v ironm en t in  a f f e c t i n g  p a t i e n t  b e h a v io r  i s  c o n s i s t e n t  w ith  a s o e l o -  

p s y c h o l o g i c a l  th e o r y  o f  b e h a v io r  w hich  s t r e s s e s  th e  s i t u a t i o n a l  d e t e r ­

m in an ts  o f  b e h a v io r .  A lth ou gh  e n v ir o n m e n ta l  f a c t o r s  a r e  im p o r ta n t ,  

both  s i t u a t i o n a l  and i n t r a - i n d i v i d u a l  f a c t o r s  c o n t r i b u t e  to  b e h a v io r .

In t h i s  i n v e s t i g a t i o n ,  l i m i t e d  p a t i e n t - s t a f f  i n t e r a c t i o n  r e s u l t i n g  

from s h o r t e r  h o s p i t a l i s a t i o n  a p p ea rs  to  h av e  beer, a major r ea so n  fo r  

l e s s  c l a r i t y  on Ward n,
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SUWORY

The a f f e c t s  on p a t i e n t  b e h a v io r  o f  r e l a t i v e  c l a r i t y  o f  e n v ir o n ­

m en ta l  demands w ere i n v e s t i g a t e d  by com paring two p s y c h i a t r i c  wards  

w hich d i f f e r e d  in  t h i s  v a r i a b l e  and w ere  s i m i l a r  i n  o t h e r  en v ir o n m e n ta l  

d im e n s io n s .  T h ese  m easu res  w ere  o b t a in e d  by p a t i e n t  and s t a f f  r a t i n g s  

on th e  Ward A tm osphere b c a l e  IMoos, 19b9b) w hich i d e n t i f i e s  t w e lv e  

r e l a t i v e l y  in d e p e n d e n t  a s p e c t s  o f  ward e n v ir o n m e n ta l  demands. The 

wards w ere  a l s o  s i m i l a r  in  m easu res  o f  p a t i e n t  p a th o lo g y  a t  a d m is s io n  

w hich  was r a te d  by t r a i n e d  n u r s e s  u s i n g  t h e  Ward B eh a v io r  I n v e n to r y  

(Burdock and H a r d e sty ,  1 (>6B ) .

S i x t y  p a t i e n t s  on each  ward w ere compared on two a s p e c t s  o f  

b e h a v lo r i  P a t i e n t  s o c i a l  a d ju s tm e n t  was r a te d  by t r a i n e d  n u r s e s  u s in g  

th e  MACC H o s p i ta l  S o c i a l  A dju stm en t S c a l e ,  Form I I  ( E l l s w o r t h ,  1 9 6 2 ) ,  

T a t i e n t  c o n s e n s u a l  p e r c e p t io n  was a m easure  o f  th e  i n d i v i d u a l ' s  d e v i a ­

t i o n  from h i s  p eer  group in  h i s  p e r c e p t i o n  o f  Ward a tm o sp h er e .  I t  was 

a m easu re  o f  n o r m a t iv e  p e r c e p t i o n .  M easures o f  i n t e l l e c t u a l  a b i l i t y  

in  non-ward r e l a t e d  u n d e r s ta n d in g  o f  s o c i a l  s i t u a t i o n s  w ere o b t a in e d  

u s in g  fo u r  s u b t e s t s  o f  th e  WAXb. T h is  v a r i a b l e  and r a t i n g s  o f  p a t i e n t  

p a th o lo g y  1 0 -1 2  days a f t e r  a d m is s io n  s e r v e d  a s  m easu res  o f  r e l a t i v e l y  

s t a b l e  i n t r a - p s y c h i c  f a c t o r s  which w ere  a s s e s s e d  in  r e l a t i o n  to  th e  

o t h e r  v a r i a b l e s .



The r e l a t i o n s h i p  b e tw e e n  e n v ir o n m e n t a l  c l a r i t y ,  s o c i a l  a d j u s t ­

ment and c o n s e n s u a l  p e r c e p t i o n  was c o m p le x .  P a t i e n t s  h ig h  in  c o n s e n ­

s u a l  p e r c e p t i o n  showed b e t t e r  a d ju s tm e n t  th an  t h o s e  lo w  in  c o n s e n s u a l  

p e r c e p t i o n .  C o n s e n s u a l  p e r c e p t i o n  was c o n s i d e r e d  an a n t e c e d e n t  t o  

a d j u s t m e n t  s i n c e  a c c u r a t e  e n v ir o n m e n ta l  e v a l u a t i o n  m ust p r e c e d e  a d j u s t ­

ment t o  t h a t  e n v ir o n m e n t .  A l s o ,  t h e r e  was a g r e a t e r  d e g r e e  o f  c o n s e n ­

s u a l  p e r c e p t i o n  m a n i f e s t e d  by p a t i e n t s  on t h e  r e l a t i v e l y  c l e a r  ward  

th a n  on t h e  u n c l e a r  w ard .

Ward C l a r i t y  and c o n s e n s u a l  p e r c e p t i o n  i n t e r a c t e d  t o  a f f e c t  

e d j u s t m e n t .  F a t i e n t s  low  in  c o n s e n s u a l  p e r c e p t i o n  showed p o o r e r  a d j u s t ­

ment on t h e  l e s s  c l e a r  ward than on t h e  c l e a r  w ard, [ a t l e n v s  h ig h  in  

c o n s e n s u a l  p e r c e p t i o n  showed no d i f f e r e n c e s  in  a d ju s tm e n t  on t h e  c l e a r  

or l e s s  c l e a r  w ard . Ward C l a r i t y ,  t h e r e f o r e ,  was r e l a t e d  t o  p a t i e n t  

a d ju s tm e n t  f o r  t h o s e  p a t i e n t s  w i th  low  c o n s e n s u a l  p e r c e p t i o n .  I n t e r p r e ­

t a t i o n  o f  t h i s  f i n d i n g  was t h a t  p a t i e n t s  w i t h  poor p e r c e p t u a l  a b i l i t y  

had g r e a t e r  n eed  f o r  e n v ir o n m e n ta l  c l a r i t y  th a n  t h o s e  w i t h  b e t t e r  

a b i l i t y  t o  e v a l u a t e  t h e i r  e n v ir o n m e n t .

A lth o u g h  Ward C l a r i t y  was r e l a t e d  t o  a d ju s tm e n t  f o r  low c o n s e n ­

s u a l  p e r c e p t i o n  p a t i e n t s ,  main e f f e c t  d i f f e r e n c e s  b e tw e e n  wards w ere  

n o t  fo u n d  in  r e g a r d  t o  s o c i a l  a d j u s t m e n t .  Ward d i f f e r e n c e s  in  a d j u e t -  

ment may have  b een  o b s c u r e d  by t h e  u s e  o f  t e s t a b l e  p a t i e n t s  who showed  

l e s s  p a t h o lo g y  th a n  t h o s e  n o t  s e l e c t e d .

The r e l a t i o n  o f  th e  v a r i a b l e s  l e a d i n g  t o  ward a d ju s tm e n t  w ere  

as f o l l o w s i  E n v iro n m en ta l C l a r i t y  enhanced  c o n s e n s u a l  p e r c e p t i o n .  High  

c o n s e n s u a l  p e r c e p t i o n  made a d ju s tm e n t  more l i k e l y .  T h e r e f o r e ,  e n v ir o n ­

m e n ta l  C l a r i t y  was i n d i r e c t l y  r e l a t e d  t o  a d ju s tm e n t  th r o u g h  i t s  i n f l u e n c e



3V

on c o n s e n s u a l  p e r c e p t i o n ,  I t  was s o r *  d i r e c t l y  r a l a t a d  t o  a d ju s tm e n t  

f o r  p a t i e n t s  w i t h  low  c o n s e n s u a l  p e r c e p t i o n  who showed b a t t e r  a d j u s t ­

ment on t h e  r e l a t i v e l y  c l e a r  ward than on t h e  l e s s  c l e a r  ward.

T hese  f i n d i n g s  su p p o rt  t h e  s o c i o - p s y c h o l o g i c a l  th e o r y  o f  

b e h a v io r  w hich a t t e n d s  to  t h e  s i t u a t i o n a l  d e t e r m in a n t s  In b e h a v io r .  

A lth o u g h  t h e  r o l e  o f  th e  en v iron m en t was c r i t i c a l  in  u n d e r s ta n d in g  

p a t i e n t  b e h a v io r ,  in  t h i s  i n v e s t i g a t i o n ,  t h e  e f f e c t s  o f  r e l a t i v e l y  

s t a b l e  i n t r a - p s y c h i c  f a c t o r s  on b e h a v io r  w ere a l s o  im p o r ta n t .  L on sw i-  

s u a l  p e r c e p t i o n  was d ep en d en t upon I n t e l l e c t u a l  a w a ren ess  o f  t h e  e n v ir o n ­

m ent! and a d ju s tm e n t  and p a th o lo g y  w ere found to  be h i g h l y  r e l a t e d .

T h ese  f i n d i n g s  s u p p o r t  a m od erate  s o e i o - p s y c h o l o g i c a l  th e o r y  o f  b e h a v io r  

w hich  d oes  n o t  f o c u s  on s i t u a t i o n a l  d e t e r m in a n t s  to  t h e  e x c l u s i o n  o f  

o r g a n ism !e  v a r i a b l e s .

S u g g e s t i o n s  f o r  f u r t h e r  r e s e a r c h  f o c u s e d  on I d e n t i f y i n g  and 

a l t e r i n g  a s p e c t s  o f  ward en v ir o n m en ts  t o  m a x im i te  s o c i a l  r e h a b i l i t a t i o n ,  

in  t h i s  i n v e s t i g a t i o n ,  d i f f e r e n c e s  i n  Ward C l a r i t y  appear  t o  have  been  

p r i m a r i l y  t h e  r e s u l t  o f  d i f f e r e n c e s  i n  t h e  amount o f  p a t i e n t - s t a f f  

i n t e r a c t i o n s .



APPENDIX 1 

DEMOGRAPHIC LATA 

TABU- 1

DISTRIBUTION UP PATIENTS BY SEX FUR WARDS A AND ti

Ward A Ward b T o ta l
Sax No, % No, $> No. i.

H ale 2b 4 3 .3 28 4 6 . 7 54 4 S .0
Fomal e *4 S 6 ,y 12 S3, i t ‘t S5.U

TARI.E 2

I.J ISTP I Bin ION OK 1 ATI ENTS BY AGP FuR WARDS A AND B

Ware 
No,

A
%

Ward B 
No. 7>

T o ta l  
No. p

17-18 b 1 0 .0 7 1 1 .7 13 1 0 .8
2 0 -2 9 19 > 1 .7 15 O . 0 y* 2 8 .  >
>0-39 27 28 .jj 19 '31.7 36 30.0
4 0 -4 9 9 1 5 .0 10 1 6 .7 ; 19 1 5 .8
90-78 4 1 5 .0 9 15.0 1 18 1 5 .0
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TAPI E 3

DISTRIBUTION OF PATI0JTS BT ETHNIC GROUP FOR WARDS A AND B

Ward A
No. t

Ward B 
No. %

T o t a l  
No. %

White 3** M>.7 31 3 1 .8 65 5 6 .2
B lack 1*  2 3 .3 17 2 8 . 3 31 2 5 .9
P u e r to  R ican 10 16.7 11 1 8 .3 21 1 7 .5
Other 2 3 .3 I 1 .7 3 2 . 5

TABLE 6

DISTRIBUTION OF PATIENTS BY SOCIO-ECONOMIC STATUS 
FOR WARDS A AND B

l e v e l  *
Ward

No.
A

t
Ward

No.
R

36
T o ta l  

No. %

1 0 0 0 0 0 0
2 0 0 2 L 1 2 1 .7
I 7 11. V 5 8 .  3 12 1 0 .0
6 1 6 2 5 .0 I 3 2 1 .7 28 2 3 .3
f., 38 6 3 . 3 60 8 6 .7 78 6 5 .0

♦ L e v e ls  a r e  t h o s e  used  by H e l l in g s h e a d  In h i s  Two 
F a c to r  Index  o f  S o c i a l  P o s i t i o n ,  195? .

TABLE 5

NUKBER of PSYCHIATRIC ADMISSIONS FOK PATIENTS OF WARDS A AND B

Ward A 
No. %

Ward B 
No. 4

T o ta l  
No. %

None
None a t  Met. Hosp,
1 or  * o r «  a t  Met. Hosr,

77 6 6 .0  
20 3 3 .3  
IB 2 1 .7

26 60.0
20 33. 3 
18 2 6 .7

61 **2 .6  
60 3 3 . 3 
29 26.2
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TABLE 6

PATIENT DISPOSITION FROM WARDS A AND B

Ward A Ward B T o ta l
D i s p o s i t i o n No. % No. L No. A

Community 4 5 7 5 . 0 LO 6 6 . 7 85 7 0 ,6
M anhattan S t a t e  H o s p i t a l 15 2 5 . 0 20 8 3 .3 85 2 9 .7

TABLE 7

PATIENT DIAGNOSIS FROM WARDS A AND b

Ward A Ward B T o t a l
D ia g n o s is No. % No. % No. %

P aran o id  S c h iz o p h r e n ia 20 3 3 .3 22 3 6 .7 42 3 5 .0
C h ro n ic  U n d i f f ,  S c h iz o p h r e n ia 14 2 3 .  3 11 1 8 .3 2 5 20 .  b
O rgan ic  B ra in  Syndrome 0 0 1 1 . 7 1 0.8
P s y c h o t i c  Other 12 20.0 10 1 0 .7 22 1H. 8
N o n -P s y c h o t ic  D is o r d e r s ID 2 3 . 3 16 2 6 .7 30 2 6 .0

TABLE 8

PAT I PUTS EJCC1UDED FROM EXFER1MEUTAI. STUDY FROM WARDS A AND B

Reason f o r  E x c l u s i o n
Ward A

No, %
Ward B 

No. p
T o U J  

No. %

S h o r t  S ta y  (u n d er  10 d a y s )  
Non E n g lis h  r e a d in g  
C on fu sed  e r  u n o o o p e r a t lv e

T o ta l

12
12
U
37

1 2 .4
12 .4
1 3 .4
3 0

20
13
18
51

1 8 .0
1 1 . 7
16,2

32
25

] 5 .4  
1 2 .0
£ t * 24JTl
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TABLE 9

FULL-TIME STAFF BY DISCIPLINE ON WARDS A AND B

T U I® Ward A Ward B

P s y c h i a t r i s t 7 H
P s y c h o l o g i s t 1 1
S o c i a l  Worker 2 U
N urse 6 b
N u r s e 's  A ide U U
V o c a t io n a l  T h e r a p is t 2 1
Mental H e a lth  Worker 2 2

T o ta l ?n
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PILOT STUDK

Ward C l a r i t y

A p i l o t  s t u d y  was c o n d u c t e d  u s i n g  t h e  Ward A tm o s p h e r e  S c a l e  

(Moos,  196 8 b )  on e a c h  o f  M e t r o p o l i t a n  H o s p i t a l ' s  t h r e e  p s y c h i a t r i c  

w a rds  lri o r d e r  t o  d i f f e r e n t i a t e  among t h e  w a r d s '  s o c i a l  a t m o s p h e r e s .  

F a t i e n t s  w e re  t e s t e d  a f t e r  1 0 - l h  d a y s  h o s p i t a l i z a t i o n .  S e l e c t i o n  

was a c c o r d i n g  t o  t h e  o r d e r  o f  p a t i e n t s '  c h a r t s  in t h e  n u r s i n g  f i l e  

w h ich  a r e  l i s t e d  In  a l p h a b e t i c  o r d e r .  Two S p a n i s h  s p e a k i n g  p a t i e n t s  

w e r e  u n a b l e  t o  c o m p l e t e  t h e  s c a l e .

A n a l y s i s  o f  v a r i a n c e  o f  t h e  mean s c o r e s  f o r  e a c h  s u b s c a l e  o f  

t h e  Ward A t m o s p h e r e  S c a l e  showed s i g n i f i c a n t  d i f f e r e n c e s  among’ t h e  

w a r d s .  ( S e e  T a b l e  1 0 . )

L tancan 's  hew M u l t i p l e  Range T e s t  (fcktwards, 1 9 8 ‘j)  a p p l i e d  t o  

t h e  d i f f e r e n c e s  In  t h e  mean s c o r e s  f o r  e a c h  s u b s c a l e  y i e l d e d  t h e  

f o l l o w i n g  ward  d i f f e r e n c e s  1 The mean s c o r e s  f o r  w a rd s  A and  C w e re  

s i g n i f i c a n t l y  d i f f e r e n t  f o r  A g g r e s s i o n ,  V a r i e t y ,  and P r a c t i c a l i t y . 

Wards ^ a n d  C d i f f e r e d  s i g n i f i c a n t l y  f o r  A g g r e s s i o n ,  C l a r i t y  and 

F ' r a c t  l e a l  i t y . F o r  Wards A and  h,  h o w e v e r ,  o n l y  t h e  C l a r i t y  s u h s c a l e  

means showed s i g n i f i c a n t  d i f f e r e n c e s ,  and t h e s e  w ard s  w ere  s e l e c t e d  

f o r  f u r t h e r  r e s e a r c h ,  r e g a r d i n g  t h e  r o l e  o f  r e l a t i v e  c l a r i t y  on t h e  

w a r d s .  Ward A was r a t e !  a s  h i g h e r  1r: C l a r i t y  t h a n  Ward H ( h .  } and
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3 . 7  r e s p e c t i v e l y ) .  The  a n a l y s e s  o f  mean d i f f e r e n c e s  a r e  p r e s e n t e d  i n  

T i t l e s  1 1 - 1 4 .

TABLE 10

SUMMARY OF Af'Al YSLS (R VARIANCE R'B MEAT SCORES 
ON SUHSCALES OF THE WARD ATMOS I HERE SCALE

FOR WARDS A. AUI C

SuV s e a l e SSh SSw F 1
( i f = ; ’ ) ( d f=R ? l

S p o n t a n e i t y 1 5 i ' l l 2 . 0 7
S u p p o r t t. 200 1 .1 4
1 r a e t i  c a l 1t y • f i 186 4 . 0 0 .n  ■:
S u h m i s s 1 on 1 i 169 1 . V
A X f i l i a t i o n 160 .Hb
O r d e r i

a .  ; 231 J. 04
I n s i g h t L 192 . 2 9
I n v o l v e m e n t I t 209 2 . 1 6
A g g r e s s  i on 70 268 8 , 0 8 . 0 1

V a r i e t y 17 136 3-S4 . 0 1

C l a r i  ty 7 3 135 1 5 .2 0 .01
Autonomy 11 112 2  .7  lj

TABLE 11

DUNCAN'S NEW MU I TTF1.E RANC.E TEST APEI1EL 
TO TEE I RACTICAI.TTY SUBSCALE 

FOR WARIxS A. R. AND C

Wa rd Means 4 • ( 0 ' .4

p 4 . < j 0 . 1 1.  5*
A 5 . 0 — — 1 .4 *
{ ' . 4 —

* D i f  f  erer .c® i s  s i g n i f i c a n t  a t  l e v e l .
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TAB1 E 12

DUNCAN'S NEW MULTIPLE RANGE TEST A1F1.IED 
TO THE AGGRESSION SUBSCALE 

FOR WARDS A, B, AND C

Ward Moans k . t . U 0 . 7 \_

C
A

U.2
t . k

7 . 2 * * 7 . 5 * *
0 . 1

. m

R 0-.? _ — ”■

TAR I E 1 1

DUNCAN'S NEW MU ITT FIE RANGE TEST AH I I ED 
TO THE VARIETY SUBSCALE 

FOR WARDS A, H, AND 0

Ward Means 5 . 1  0 . 0 o.O. 1

c
t;
A

5. ) 
0 . 0  
( , 0

0 . 7 1 . I* *
u . (

.0  1

TARLR 1L

DUNCAN'S NEW Mil TIKI.E RANGE TEST A m . I EL 
TO THE CLARITY SUBSCADE 

FOR WARDS A, B. AND C

Ward Means 1 . 7  N.O f  T I

1. V 
5 .0

2 . 0 * *
0 . 7

.01

A f . <
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R a t in g s  o f  l a t l e n t  t a t h o lo g y

To a s s u r e  random ness o f  t h e  d i s t r i b u t i o n  o f  p a t i e n t  p a th o lo g y  

on t h e  wards and to  t e s t  f o r  r a t e r  b i a s  In p a t i e n t  r a t i n g s  on t h i s  

v a r i a b l e ,  m easu res  o f  p a t i e n t  p a th o lo g y  w ere o b t a in e d  by t r a in e d  

n u r s e s  and n u r s e ' s  a i d e s  1 - j  d ays a f t e r  p a t i e n t  a d m is s io n  u s in g  th e  

Ward B eh a v io r  In v e n to r y  (.WHI) (.Burdock and H a r d e s ty ,  ] 9 b d ; .

E ig h te e n  n u r se s  and n u r s e ' s  a i d e s  r a te d  tw en ty  d i f f e r e n t  

p a t i e n t s  on each  w ard. T hese  r a t i n g s  w ere  compared t o  r a t i n g s  o f  

t h e  same p a t i e n t s  by an in d e p e n d e n t  r a t e r .  T here  w ere s i x  r a t e r s  on 

Ward A and t w e lv e  r a t e r s  on Ward B in c lu d e d  in  t h i s  samp I'1. Tne c o r ­

r e l a t i o n s  among r a t e r s  fo r  Ward A was . r.f and fo r  Ward B, ,H 1, The 

means and s ta n d a r d  d e v i a t i o n s  f o r  t h e  wards a r e  p r e s e n te d  in  T a b le  lb ,

TABLE 15

MEANS AND S .D . s  FOR WBI FOR WARDS A AND B
FOR TWO SETS OF HATERS

H ater
Ward

Mean
A
S .D .

Ward
Mean

b
b . b.

N urses
In d e p e n d en t  Hater

1 7 .2
1 7 .9

10. 5
9 . 8

17. t  
1 8 .0

11. b
1 1 .5

l a t i e r t  S o c i a l  A djustm ent

Two R e g i s t e r e d  N urses  on each  ward w ere t r a in e d  in  r a t i n g  

p a t i e n t s  on t h e  MAOO H o sp ita l  S o c i a l  A dju stm en t S c a l e ,  Form IT 

( E l l s w o r t h ,  19b?) in  ord er  to  o b ta in  r e l i a b l e  r a t i n g s  w hich showed  

no s y s t e m a t i c  b i a s .  A ll  th e  n u r s e s  arid an in d ep en d a n t  r a t e r  o b serv ed
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t h e  s a a e  tw en ty  p a t i e n t s  f o r  a t o t a l  o f  a minimum o f  tw e n ty  h o u r s .  

R a t in g s  w ere r e p e a t e d  and d i f f e r e n c e s  d i s c u s s e d  d u r in g  t h e s e  n e s t i n g s .  

F i n a l l y ,  a n o th e r  tw e n ty  p a t i e n t s  w ere  a s s i g n e d  f o r  r a t i n g  a f t e r  a 

mlnlisun o f  tw e n ty  h ou rs  o f  o b s e r v a t i o n .  The I n t r a c l a s s  C o r r e l a t i o n  

(McNemar, 1962) f o r  t h i s  l a s t  group o f  r a t i n g s  was .8  5. Means and 

s ta n d a r d  d e v i a t i o n s  a r e  l i s t e d  in  T a b le  18.

TABLE 18

MEAN8 AND S . D . s  FOR FIVE RATERS USING THE 
MACC HC3F TTA1 ADJUSTMENT SCALE

R a ter Mean S . D.

N urse  1 52.**0 1 8 .1 1
N urse 2 5 1 .5 0 19.<+2
N urse 3 5 0 .8 5 1 8 .1 0
N urse 9 5 2 .6 0 1 8 .9 1
In d ep en d a n t  R a ter 52.10 1 7 .9 8
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WARD ATMOSPHERE SCALE FACTORS*

S p o n t a n e i t y

P a t i e n t s  can l e a v e  t h e  ward w henever th e y  want t o .

F a t i e n t s  tend  to  h id e  t h e i r  f e e l i n g s  f r o *  one a n o th e r .

P a t i e n t s  s e t  up t h e i r  own a c t i v i t i e s  w ith o u t  b e in g  prodded by t h e  s t a f f .  

When p a t i e n t *  d i s a g r e e  w ith  ea ch  o t h e r ,  th ey  keep  i t  to  t h e m s e lv e s ,  

F a t i e n t s  sa y  a n y th in g  th e y  want t o  t h e  d o c t o r s .

I t  i s  hard to  t e l l  how p a t i e n t s  a r e  f e e l i n g  on t h i s  ward.

I t ' s  UK to  ack c r a z y  around h e r e ,

i a t i e n t s  tend to  h id e  t h e i r  f e e l i n g s  from th e  s t a f f ,  

l a t i e n t s  a r e  en co u ra g ed  to  show t h e i r  f e e l i n g s .

P a t i e n t s  a r e  c a r e f u l  ab ou t what th e y  s a y  when s t a f f  a re  around .

Su pp ort

D o cto rs  spend wore t im e  w i t h  some p a t i e n t s  than w ith  o t h e r s .

The h e a l t h i e r  p a t i e n t s  on t h i s  ward h e lp  ta k e  c a r e  o f  t h e  l e s s  h e a l t h y  
o n e s ,

D octors  have v e r y  l i t t l e  t i * e  to e n co u ra g e  p a t i e n t s .

The s t a f f  know what th e  p a t i e n t s  w ant.

F a t i e n t s  r a r e l y  h e lp  each  o t h e r .

S t a f f  a r e  I n t e r e s t e d  in  f o l l o w i n g  up p a t i e n t s  o n c e  th ey  l e a v e  th e  h o s p i t a l .

D o cto rs  som etim es  d o n ' t  show up fo r  t h e i r  a p p o in tm en ts  w ith  p a t i e n t s .

Each p a t i e n t  i s  t r e a t e d  d i f f e r e n t l y  on t h i s  ward d ep en d in g  on h is  
problem ,

Nurses have very  l i t t l e  t im e  to  e n co u ra g e  p a t i e n t s .

S t a f f  go o u t  o f  t h e i r  way to  h e lp  p a t i e n t s .

•R eproduced  w i t h  p e r m is s io n  o f  t h e  a u th o r  IMoos, lVbRb).
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Host  p a t i e n t s  f o l l o w  ■ r e g u l a r  s c h e d u l e  M c h  d ay .

Many p a t i e n t s  lo o k  m e s s y .

P a t i e n t s '  a c t i v i t i e s  t r a  c a r e f u l l y  p la n n ed .

The p a t i e n t s *  roan s  a r e  o f t e n  m essy .

T h is  I s  a v e r y  w e l]  o r g a n is e d  ward.

The ward som etim es g e t s  v ery  m essy .

The s t a f f  make s u r e  t h a t  t h e  ward Is  a lw ays  n e a t .

The day room I s  o f t e n  m essy .

The s t a f f  s e t  an exam ple f o r  n e a t n e s s  and o r d e r l i n e s s .

The ward u s u a l l y  l o o k s  a l i t t l e  a e s s y .

Insight

P a t i e n t s  t a l k  v e r y  l i t t l e  ab o u t  t h e i r  p a s t s .

P a t i e n t s  t e l l  each  o th e r  about t h e i r  p e r s o n a l  proM w i* ,

P a t i e n t s  h a r d ly  e v e r  d i s m is s  t h e i r  s e x u a l  l i v e s .

P erso n a l p r o b la s s  a r e  o p en ly  t a lk e d  ab ou t.

P a t i e n t s  a r e  r a r e l y  asked  p e r s o n a l  q u e s t  lor, s by th e  s t a f f .

S t a f f  a r e  m a in ly  I n t e r e s t e d  in  le a r n in g  about pa H e r b s '  f e e l i n g s .

The p a t i e n t s  r a r e l y  t a l k  a b o u t  t h e i r  p e r s o n a l  pronlaaui w ith  o th e r  
p a t i e n t s  ,

1 a l i e n t s  a r e  e x p e c te d  to  s n a r e  t h e i r  p e r s o n a l  p r o m t s  w ith  each o t h e r .

I t ' s  n o t  s a f e  f o r  p a t i e n t s  t o  d i s c u s s  t h e i r  p e r s o n a l  prob lem s arourid  
h e r e .

S t a f f  s t r o n g l y  e n co u ra g e  p a t i e n t s  to  t a l k  a b o u t  t n e l r  p a s t a .
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p a t i e n t s  put * l o t  o f  en erg y  In to  whet they  do around h e r e .

A Lot o f  p a t i e n t s  j u s t  s e w  to  be p a s s i n g  t i n e  on th e  ward.

The p a t i e n t s  a r e  proud o f  t h i s  ward.

Very few  t h i n g s  around h e r e  erver g e t  p e o p le  e x c i t e d .

Ldscuss  i o n s  a r e  p r e t t y  i n t e r e s t i n g  on t h i s  ward,  

fo b o d y  e v e r  v o l u n t e e r s  around h e r e .

F a t i e n t s  a r e  p r e t t y  busy a l l  o f  t h e  t im e .

f a t i e n t s  d o n ' t  do a n y th in g  around h e r e  u n l e s s  th e  s t a f f  ask  th en  t o ,  

F a t i e n t s  h e r e  r e a l l y  t r y  to  im prove and p e t  b e t t e r .

There i s  v e r y  l i t t l e  group s p i r i t  on t h i s  ward.

A g g r e s s i o n

L a t i e n t s  so m etim es  p la y  p r a c t i c a l  j o k e s  on each  o t h e r .

I t ' s  hard to  g e t  p e o p le  to  a r g u e  around h e r e .

F a t i e n t s  o f t e n  g r i p e .

S t a f f  n e r e r  s t a r t  argum ents in  group m e e t i n g s .

T a t i  e n t s  o f t e n  c r i  t i  r 1 zm or iok e ab ou t th e  ward s t a l ' f ,

On t h i s  ward s t a f f  th in k  i t  i s  a h e a l t h y  t h in g  t-o a r g u e ,  

f a t i e n t s  on th^s ward r a r e l y  a r g u e .

F a t i e n t s  h ere  r a r e l y  b eco a e  angry .

S t a f f  som etim es a r g u e  w ith  each  o t h e r .

I f  a p a t i e n t  a r g u e s  w ith  a n o th e r  p a t i e n t ,  he w i l l  g e t  i n t o  t r o u b le  
w ith  t h e  s t a f f .
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V a r ie ty

This  Is  a ) 1 v e l y  ward.

Most p a t i e n t s  d r e e s  end a c t  p r e t t y  much i l l k e ,

New tr e a tm e n t  ap p roach es  a r e  o f t e n  t r i e d  on t h i s  w a n .

The ward a lw a y s  s t a y s  J u s t  about  t h e  s a n e .

N urs in g  sta l ' l '  a r e  a lw ays  c h a n g in g  on t h l a  ward.

There  I s  v e r y  1 i t t l e  to  do around h e r e  o v e r  t h e  w e e k - e n d s .

T his  ward i s  q u i t e  d i f f e r e n t  a t  n i g h t  than d u r in g  t h e  d ay .  

f a t i e n t s  on t h i s  ward a l l  have  a bou t  t h e  s a n e  t i n d  o f  p rob lem s .

The ward r u l e s  a r e  a lw ays  c h a n g in g ,

Kveryone on t h e  ward has p r e t t y  much th e  same o p i n i o n s  about  t r e a t m e n t .

C l a r i t y

f a t i e n t s  n ever  know when a d o c t o r  w i l l  ask t o  a e e  them.

The p a t i e n t s  know when d o c t o r s  w i l l  be on t h e  ward.

Things  a r e  sometim es  very  d i s o r g a n i z e d  around h e r e .

I f  a p a t i e n t  b reak s  a r u l e ,  he knows what w i l l  happen t o  him.  

f e o p l e  a r e  a lw ays  c h an g in g  t h e i r  minds h e r e .

I f  a p a t i e n t ' s  m e d i c i n e  i s  chan ged ,  a n u r s e  or d o c t o r  a lw ays  t e l l s  him 
why.

f a t i e n t s  n ever  know wher. th ey  w i l l  be t r a r . s f e r r e d  from t h i s  ward.

S t a f f  t e l l  p a t i e n t s  when t h e y  a r e  g e t t i n g  b e t t e r .

Doctor* d o n ' t  eotpla in  what t r e a t m e n t  1s about to  p a t i e n t s ,

Ward ru l  «s a r e  c l e a r l y  und ere  tood by t h e  p a t l  a r t s  ,
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3 » b w ia a lo n  

S t a f f  d o n ' t  o r d e r  t h e  p a t i e n t s  t r o u n d ,

fmoe a s c h e d u l e  i s  a r r a n g e d  f o r  a p a ’ i e M ,  1 fie p a t i e n t  must f o l l o w  i t .  

'h e  s t a f f  v e r y  r a r e ! v  p u r i s t  pa t i nr t s Py r o B l r l c *  lti« t h « r . .  

n t.hlfl wa^d e v e r y  or :e knows who * s In c h a r g e ,

1 a t  l e n t *  car. oa] I n u r s i n g  s t a f f  by t r i e i r  f i r s t  names,  

f a t l e r . t s  who break  t h e  ward r u l e s  a r e  p u n i s h e d  f o r  i t .

P a t i e n t *  may i n t e r r u p t  a d o c t o r  when he i s  t a l k i n g .

f a t i e n t s  w i l l  be t r a n s f e r r e d  from t h i s  ward i f  th e y  d o r / t  obey  t h e  
r u l e s .

f a t i e n t s  a r e  r a r e l y  k e p t  w a i t i n g  when th e y  h * v e  a p p o i n t m e n t s  w i t h  s t a f f .  

I t ’ s a good i d e a  t o  l e t  t h e  d o c t o r  know t h a t  he i s  b o s s .

Autonomy

f a t i e n t s  car wear what t h e y  w a r t ,

"’’h e r e  i s  no p a t i e n t  government  on t h i s  ward.

The s t a f f  a c t  or, p a t !  ent. s u g g e s t i o n s ,

/ e r y  few p a t i e n t s  h a v e  any r e s  p o n s i h i  1 i t y  on t h e  ward.

i a t i n r . f s  can  l e a v e  t h e  ward w ithout,  s a y i n g  where  th e y  a r e  gi Inn,

S t a f f  r a r e l y  g i v e  in  t o  p a t i e n t  p r e s s u r e ,

P a t i e n t s  a r e  exj e o t e d  t o  t a k e  l e a d e r s h i p  on t h e  war-i .

o t a f f  s o a i e t i a e a  do t h i n g s  f o r  a p a t i e n t  t h a t  he r e a l  iy c o n o l  an f o r  
h l a i e  1 f  .

P a t i e n t s  h e r e  a r e  e n c o u r a g e d  to  he i n d e p e n d e n t .

The s t a f f  d i s c o u r a g e s  c r i t i c i s m .
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