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Abstract

THE CHARACTERISTICS DOF SOCIAL SUFFDRT: THEIR IMPACT UFRON
FSYCHOLOGICAL WELL-BEING AND THE EXFERIENCE OF STRESS IN

BLACK AMERICANS.

by Brenda A. Clark

Adviser: Frofessor Anderson J. Franklin

Social support is a multidimensional concept which
describes the process by which goods, information, and
services are conveyed from one person to another. Its
impact upon psychological well-being and stress has been
hypothesized but little empirical data exists which
demonstrates its areas of particular influence and efficacy.
This study analyzed data from the National Survey of Black
fAmericans (University of Michigan, 1979) where a Cross
sectional sample of black adults was interviewed on a range
of topics pertinent to their life functioning. This study
examined the responses of the 2,107 subjects who reported
the-occurence of everyday life strescsors and gathered data
as to the composition, use, and effectiveness of their
social support systems. These data were then contrasted with
the self-reported degree of stress and psychological

well-being.




The results indicated that while women used family,
church, and friendship supports more often than men, they
were lese catisfied with the help received. Church support
did vary with age in the males surveyed. A positive
relationship b=tween psychological well-being and age was
found (p<.035), but a strong negative correlation between

psychological well-being and strecss was shown (p<.01).

Implications for service delivery to young families and
women are discussed as the analysis of these groups’
patterns of social system use indicates the need for more

effectual social support.
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The purpose of this dissertation is to examine a number
of psychosocial factors which may influence the experience
of psychological well-being and affect the ill effects of
stress when a person is faced with problems. These
psychological factors are collectively termed social

support.

The anecdotal evidence of the existence of a combination
of factors that enable persons faced with adverse conditions
to persevere and excel swround us. As an undergraduate
student of psychology I was fascinated by the accounts of
dramatic aberrations in thought and actions cited in case
studies and of their varying degree of progress towards a
state of greater equilibrium. The lengthy, detailed history
of early life, childhood, and maturatiomn would be recounted
followed by a presentation of treatment modality and
subsequent developments. Hawever, na matter how well
formul ated the thecretical statements or succinctly
delivered the case material, one question would remain with
me. Why did this person experience such a high degree of

btreakdaown while his or her counterpart, a person with an




equal level of trauma ie functioning, productive, and

reasonably content?

I saw evidence of ,this paradoxical situation in my
community. Some very promising children fulfilled and
exceeded all expectations for their future: others seemed to
flounder and fail at the very point at which it seemed that
they should be ready to stretch out and move forward. This
scenario is not unique to the black community. It must be
added that the predictive element of success or failure
could not be based upon some of the wsual factors cited
{i.e. Sranzoni, 1971): single parent-mother headed
household, low income, urban environment. Even in the
presence of these factors some black children have done well
in the past and continue to do so even when they are faced
with even greater challenges. Today 's youth must participate
in the computer generation yet not be seduced by the easily
available sources of drugs. It is not enough to simply get
into a college, one must be eligible to enter one that will
give the best preparation for one’'s chosen field, complete
the course of studies, and face the probable necessity for

graduate study.

The above example highlights the plight of youth but by
logical e:xtension the basic gquestion also has relevance for
the adult population. In the face of the vast number of

factors that potentially cause breakdown and severe




disruption of functioning— why are there not more persons
expressing and displaying the symptaoms of impending
collapse? Antonovsky (19B1) states the evidence in this
thanner, "Given the ubiquity of pathogens - microbioleagical,
chemical , physical, psychological, social, and cultural - It
seems to me self-evident that everyone.should succumb to
this bombardment and constantly be dying" (p. 1X). There
must be some wellspring of strength that allows people
experiencing high levels of adversity to go onward and

‘achieve.

We are drawn to the term support, the definition of which
captures the essence of this ability to meet adversity.
Support: "to keep from falling; to bear the weight of; to
vsustain; to bear or tolerate; to encourage; to furnish with
a means of living" (Webster’'s Dictionary). None of these
elemente seem unfamiliar to us, in fact they seem gquite
basic and may even fall into the category of things that are
easily taken for granted. However, the processes of giving
and receiving these resources and their effects upon such
varied yet interrelated areas of self-esteem, physical
health, economic stability, psychological well-being, and
family and peer relationships bespeaks a power that should

not be minimized.

Yet, social support is not a panacea for all ills. The

garly researchers’ (House, 19813 Marmot, 1983%; Turner, 1983)




original enthusiasm for this concept was dimmed as they
found that social support alone, no matter how extencive,
specific, or well-intentioned, could not fulfill all needs.
Thi=s revelation of sorts caused some theorists (Thoits,
1982) to decry the usefulness of the concept, social
support. This may have been an overly harsh analysis of the
evidence which denies the full expocsition of the particular
contributions of social support to the experience of
peychological well-being. The empirical literature suggests
that the social support system may be properly identified as
an important feature in a person’s repetoire of means and
mathads for achieving psychological well-being and
minimizing the ill-effects of stressful situations
(Dohrenwend % Dohrenwend, 1984; Fearlin % Schooler, 197B8).
The i1nfluence that an individual ‘e social context will have
upon his respanse to the exigencies, or in psychosocial
terms, the stresses of life, has only recently begun to
receive any systematic attention (Cobb, 197&). The social
support system has particular relevance to the black
American population which embodies a unique combination of
stressors and resources; a source of data from which a new

perspective on this fascinating gquestion may be drawn.




influence on health has expanded tremendously. The
anecdotal evidence may be traced back to the biblical
pronouncement that it 1is not good for man to be alone. With
the advent of modern pesychology, a major portion of the
theoretical effort went into the analysis of the nuclear
family and its effect upon the individual ‘s development. In
Freudian writings little exposition is done of the rcle of
any ‘family’ members beyond the parents. The interpersonal
school {(e.g. Sullivan, Horney, Berne) considers the
differential impact of various family members, childhood
peer relationships, and later adult relationships. Yet it
ie more through the writings of sociclogists such as
Durkheim that systematic investigation into the societal
influences upon the quality of human relationship was
undertaken. His work, Suicide: A _Study in_Sociploagy (195t),
enunciated the concern of many twentieth century
spciclogists that among manifestations of the rapid
madernization and urbanization of society was a breakdown in
social connectedness. "Durkheim believed that this loss of
social integration, or “anomie’, was antithetical to
psychological well-being" (Brownell & Shumaker, 1984, p.1).
In his studies he found a higher percentage of suicide among
those who had few personal ties. The consequences of the
weakening or dearth of social ties have been postulated in
both the physical and mental health domains. Due to the
social group’'s lessened opportunity to provide this cardinal

function, the transmission of scocietal norms, folk




Statement of Problem

One of the features that distinguishes human beings from
other organisms on the ecrological table is the potential for
the development of enduring ties to one or several others.
These ties, social ties, may be a source of comfort or
conflict to the individual. Most often it is a dual
experience, yvet one that has been found to be a major
determinant of one’'s experience of life. Naturally, there
are a multiplicity of other factors which have an impact
upon a pereon. Income, class, race, gender, health,
ethnicity, education, and living environment (i.e.
neighborhood setting) are just a few variables which can
have a profound effect on the quality of life. However, the
social scientist, environmental planner, or legicslator must
make an informed decision as to which factor or combination
of factorse may be selected that are bctg critical to the
person’'s and theéeby society’'s improvement and amenable to
intervention. The social network and more particularly, fhe
process of social support have been identified as areas
worthy of study, policy development, and program

implementation.

The body of literature on social connections and its




knowledge, and group identity will be decreased.
Historically, the four areas that have been selected for
investigation in this study are acknowledged by scrciologists
as prime means of conveying this information. They are the
family, friends, the chuwech, and the community or
neighborhood. Ideally these forcees work to promote a better
social climate through the maintenance and enhancement o+
mental and physical health. The by—-products of this effort
include higher productivity and an increased level of
individual and group psychological well-being. While it is
readily accepted that a concept such as psychological
well—-being is primarily subjectively judged nevertheless
there exists a level where most people would objectively
agree as to its relative absence or presence. We, as
pesycholegical researchers, are challenged to demonstrate
evidence of itse existence and to identify the =salient

contributors to its augmentation.

The gquestions central to this investigation are the
presence, compesition, and perceived effectiveness of social
support among a national sample of black Americans
experien&ing an ‘aordinary’ level of stress. Dohrenwend,
Dohrenwend, Dodson, and Shrout (1984 term this level of
stress as "the daily hassles of life", however, it may be
argued that the black population’s mean level of stress
would be expected to be higher than the national norm due to

their higher degree of exposure to known contributants to
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stress and illness. The interrelated conditions of economic
turmeil, higher rates of health proeblems and complications
(e.g. hypertension}, inadequate housing, substandard
educational programming and instruction, and a general
milieuw of social pressure combine to create a continuum of
daily distress. Historically, the strength and resilency of
the black family have been cited as the crucial mitigating
factorse which have impeded the full destructive impact of
the aforementioned stressors. Lin, Simeone, Ensel, and Fuo’'s
(1972) study of social support, stressful life events, and
illness states that "familial support obviously plays an
impertant role in reducing the likelihood of stress and the
onset of illness" (p.110). They cite supporting evidence
(i.e. Cobb, 197&48; Dean % Lin, 1977) for that widely held
view and proceed to claim that research evidence "suggests
that such support may be effectively provided through a
person’'s ties to extracurricular individuals and groups as
well® (p.110),. These studies (i.e. Nuckolls, et al., 1772;
GCore ,1978; Andrews, et al., 1978) merit discussion later in
the text. However, Joseph White unequivocably ascserte in The
comprehensive mental health care centers in the Black
community 1n the late 1967°'s, there existed and still exists
an informal network of individuals, extended family groups,
churches, and social organizations who have been looking out

for the mental health needs of the community" (p.153).




Some (Rarrera % Ralls, 1983) claim that government
sponsored and privately owned social service agencies
staffed by professionals have supplanted many of the reles
traditicnally filled by the ‘natural’ social support system.
Yet, it 1is my observation that while income maintenance
programs, physicians, and therapists pefform important
functions in assisting families to retain their financial,
physical, and mental health, they achieve their respective
success not in a vacuum but in a medium in which the social
support system is a critical fartor. An interesting
research question involves an analysics of the impact of the
‘natural ’ support system uwpon the utilization and
effectiveness of the professional support system. Gourash
{1978) does not address this question directly in her review
of help-see!ing behaviors but dees claim that a major
function of social networks ics the "trarsmission of values
and norms that facilitate or discourage the use of
professional services” (p.416). In some subcultures, people
turn to professional agencies only when assistance is not
available within the network. Therefore an important issue
is raised. The level of help-seeking behavior in the black
community has been found to be lower than the natiocnal norm
(Bater, 1277; Neighbors, et al., 19283). I+ these persons
tend to initially turn to family and friends for aid, what
type and quality of assistance are they receiving and how
deoecs it affect their mental health? Neighbors® (1984)

analysi=s of how income and two psychosocial wvariables
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(problem severity and problem type) affect help-seeking '
among black people showed that even though the low income
group was more likely to have experienced a higher degree of
problem severity there was no difference between their
utilization of professional services and that of higher
income blacks. Maore problems did not produce greater usage
of services., Neighbors concsidered the lack of equity
between groups to be “an encouraging finding" (p.17).
"Farity in utilization, however, is not enough if the
underlying need for help is greater among low income blacks
thamn it is for high income blacks" {(Neighbors, 1984, p.17).
Neighbors (1984) calls this the "unmet need”. He asserts
that more information is needed on how these blacks who did
not seek professional help.cope with their personal

problems.

Community psychologists argue that "mental illmpess is not
the 'private misery of an individual’; but is intrinsically
tied to the breakdown of natural spurces of support in the
individual ‘s life involving family, job, friendship, and
religious affiliation” (Holahan % Moos, 1982, p. 403-404).
Even though there exists a substantial guantity of empirical -
data which advances the view of a cannectibn existing
between social support and physical and psychological health
(Antonovsky, 12792; Cobb, 19763 Nuckolls, et al.,1972),
little is known about how varied sources of social support

relate to health.
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Jacksen, Chatters, and Neighbors (1982) contend that a
multidimensional and multi-faceted view of mental health is
"certainly appropriate in an examination of the mental
health status of Black Americans" (p. 22)., Their rationale
is that "as an oppressed minority, many of their [black
Americans '] health problems are as much as (if not more) a
function of environmental factore than the ouvtcome of
intrapsychic conflict” (1982, p.22). A stress and adaptation
framework (Neighbors, Bowman, Jackson, % Burin, 1983; Shinn,
Lehman, % Wong, 1984} allows for the consideration of social
group memberships and particular life experiences in the

understanding of an individual ‘s response to stress.

The stress and adaptation perspective asserts that
persons with elevated levels of distress are at greater risk
than the norm for developing specific forms of illness.

This wvrientation permits for a qualitative evaluation of the
spcial conditions that influence personal distress. This
intervention-based focus relies upon the identification of
the population’s strength’'s and weaknesses with an eye
tawards "upgrading those weaknesses and taking advantage of
those strengthe to reduce the occurence and impact of
streasful events" (Neighbors, et al., 198B3). Freventive
human service programs impact will be maximized through the
informed interventian in population sub—groups known to be

at risk of developing extreme levels of psychological
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distress.

Two additional reasons for adapting a stress and
adaptation framework are: (a) the inclusion of spcial and
social—-psychological factors that affect the help-seeking
process, (b)) the focus on one of the more positive aspects
of black coping - successful problem =clving. The eé?iciency
of the social support system is implicated as a major
contributor to the success or failure of positive adaption

in the face of stressful circumstances.

There are several levels of social systems that impinge
on the psychological well-being of black people (White,
1984}, The societal context, encounters with the
professional world, and personal relationships are only a
sampling of the strata dealt with on a daily basis. In
additiaon ane must be attuned to the diversity of "the blacl
community”. Green {(1970) ceutions against the tendercy to
consider the multiproblem, destitute, or ‘street’ family as
typical or representative of black cultuwe while "all other
types are either‘deviants from this norm,y irrelevant, or
celturally white" (p. 269). She males the statement thet-
"complex soclieties are distinguished from simple societies
by the greater pumber and diversity of roles which
individuals play as an integral part aof everyday living" (p.
271) . It ie not atypical for an individual to work in a

corporate setting in one geographical area, participate in a

.....
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recreational club in another, serve on their local church
board or committee, attend civic/neighborhood organization
meetings, be a parent, sibling, or child relative to his or
her nuclear +amily or family of origin, and embody a
particular combination of the roles of aunt or uncle,
cousin, nephew or niece, and friend to the extended family.
It is the differential adaptation of people of African
descent toc American society that produces these variations
of the black experience. Fearlin and Schooler (1978) would
maintain that "it is because of variations in coping
efficacy that people exposed to similar life strains may
harbor quite different levels of stress" (p.8). Therefore,
there are several possible explanations for differences in
coping abilities or psychological well-being. The roles of
life experiences, group membership, and perscnality factors,
arnd response style may be considered. Thamas and Sillen
(1972) claim that "in different persons subjected to the
same stress, the responss may range from constructive
adaption to a breakdown of normal functioning" (p.48). The
vwestion is posed: "What kinds of people employ what kinds
of responses with what kinds of advantages [success37?"

{Fearlin % Schooler, 1978).

The purpose of this study is to examine the
characteristics of social support and their relationship to

the levels of psychological well-being and everyday—-type
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Elack _Americans (1979). The dimensions of social support
system availability, utilization, and perceived

effectiveness will be sampled across the spocial network
domains of neighborhood, church, family, and friends in

order to produce a quotient for the summed experience of

social support.

The objectivesz of this study are to investigate:

1. The differences in the components of the
social support systems of males and
females.

2. The differences in the componentese of the
social support systems of different age
groups.

Z. The componente of social support that
influence the experience of psychological
well-being.

4. The components ﬁf social support that

influence the experience of stress.

The underlying premise for this study is that there is a
base level of social support needed for the maintenance of
psychological well-being in the face of stress. Frevious

research has demonstrated a relationship between social
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support and coping abilities across age ranges (Gourash,
1978; Hirsh, 1985). High levels of social support were
found to offer some protection against physical ailments:
including coronary heart disease and hypertension (Marmot,
1983; Cobb, 1976). The psychological consequences of social
support can include lower rates ofldepression (Rillings %
Mops, 19843 Dressler, 1985, lessened isolation (Quam, 1987;
Bankoff, 1283), and a subjective rating of feeling happier
(Fhillips, 1%&7a). While the possible negative consequences
of higher levels of sccial contact cannot be ignored (Rook,
1984; Turner, 1983; Shinn, Lehman, & Wong, 1984) including
the greater opportunity for interpersonal conflict,
over—-reliance or dependency upon others, and lessened drive
for the development of personal ideals, the concensus
remains that in spite of the possible i1l effects of social
cantact, social support is a powerful, generally positive
contributor to one’'s psychological well-being (Schulz %

Saklofske, 1983).

Vaux and Harrison (19B5) classify social support as a
"metaconstruct involving several theoretically legimate
components including the support network, resources,
supportive interactions, and perceptions/beliefs that one is
supported” (p.246). This corresponds to the dimensions of
support system availability, utilization, and perceived
effectiveness used in this study. However, a review of the

literature shows no previous attempt to link the dimensions
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of social support with the domains (neighborheood, church,
family, and friends) of its efficacy in other than a
descriptive manner (Pfouts % Safier, 1981; Erownell &
Shumaker, 1984; Tardy, 1983). The characteristics of a
social support system that can adequately address the needs
of a people exposed to a higher differential of the
exigencies of life remain open to study. It follows from the
evidence cited above that this is an area worthy of further

inquiry.

Definition of Terms
The following definitions have been adopted for the

purposes of this study.

Sccial Support is the transmission of information,
materials, or servictes from one agent (be it individual or
organizational) to a person in need with the intention of

producing a positive effect.

Social Support System is the network of non-professional
contacts which are the means of conveying social support and
forms the “salient reference group of the individual®

(Mitchell % Trickett, 1980).

intrapersonal, interpersonal, and environmental factors
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which influence an individual 's experience of mental health.

require adaption in order to restore an established

equilibrium.

who are genetically related or have assumed a lifestyle of

regular mutual reliance.

comnonality of theistic beliefs and who worship within an

organized religious system.

The process of social support and the relative efficacy
of the social support system are currently being regarded as
areas worthy of study due to their potential impact upon an

individual ‘s degree of psychological well-being and his or
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her response to the stresses of life. The traditional
reliance upon the lay network by black Americans make this

group’'s patterns of network usage of particular interest.

Wide—-ranging social, educational,; and political
implications rest upon the systematic identification and
analysis of the process by which social support has its

greatest effect.

The profiles of the social support systems of persons who
vary according to their reported degree of psychological
well-being and degree of stress is the area in which we will

conduct our study.
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The term social support is being heard with increasing
frequency these days. However, theoriste and researchers are
still in the process of producing a working definition for
this popular means of designating actions, resources and
ideas related to the concept of sustaining a human being’s

maximum efficacy.

The 1nitial attempts at providing a conceptual basics for
the documented supportive aspects of interpersonal
relationships develcoped from an epidemiological perspective.
Cassel (1974), Caplan (1274), and Antonovsky (1%774) were
~among the first to offer research evidence that supported
the hypothesis that the disruption of social ties under
stressful environmental conditions could increase one’‘s
likelihood of succumbing to illness or disease. Cassel
(1974) addressed the physical health implications while
Caplan (1974) postulated that social support would protect

individuals from the psychological consequences of stressful
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circumstances. This viewpoint came teo be known as the
buffering hypothesis. This theory can be characterized as
direct agssistance or mutual aid type of intervention.
Caplan’s viewpoint shas been summarized by Brownell and

Shumaker (19895):

Sccial support consists of significant
others who:

(2) help people mobilize their
psychological resources in order to deal
with emotional problems.

{(b) share people’'s tasks.

(c) provide individuale with money,
materials, tools, skills, information, and
advice in order to help them deal with the
particular stressful situation to which they

are expeosed. {p. 2?

Later researchers (House, 1981; Dean & Lin, 1977; Quam,1987;
Delgado % Humm—Delgado, 1982) weould differentiate between
ihe categories of instrumental support or aid which involve
behaviors that directly assist the person in need from
informational support which is composed of "information
vseful in coping with personal and environmental problems®
(House, 1981, p.23). House goes aon to distinguish “Yappraisal
support” from the more general category of emotional

support. It is particularly relevant to self-evaluation and
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social comparisons, factors which impinge directly upon the
maintenance of adequate psychelogical resources. (1) He
posits that "all should be ronsidered as potential forms of
support and their impact on stress and health (and the

relation between these) be treated as an empirical question"

(p. 24).

Sidney Cobb’'s (197&) outline of social support does not
include the instrumental or activity-based features which
characterize the aforementioned definitions. He defines

social support as three classes of information:

1- Information 1leading the subject to

believe that he is cared for and

loved.

3]

-~ Informatien leading the subject to
believe he is esteemed and valued.
(Comparable to House's (19281) "appraisal
support™).

Z~ Information 1leading the subject to

believe that he belongs to a netwerk of

communication and mutwuwal aobligation.

(p.I00).

He considers activities to be "material services" versus
being a form of information. He states that "the services do

not in themselves constitute such support because social
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support, being information, cannot be measured as mass or
energy"”" (1976, p.201). Cobb bases his entire definition upon
the distincticon between activity and information due to hig
belief that a person’s reliance upon the goods and services
that others may provide might foster dependency. It is his
opinion that the three classes of information listed above
stimulate independent behavior through providing a sound
emaxtional and cognitive undergirding from which the
individual may depart to be effectiwve in his or her world.
Therein lies the major objective of supportive
relationships: to give the individu=l in need or distress
the necessary resowrres, whether it be material or
informational, teo he able to meet and overcome the posed
challenge. Cobhb's (19746) review of the data, including
studies by Nuckolls, Cassel, and Kaplan {1972), Antonovsky,
(1274), Gore (1P73), and C.M. Parkes (1272); focused upon
the moderating effects of sociel support on the transitions
through the life cycle and specific life events., He admitted
that the areas investigated (i.e. pregnancy, birth,
hospitalization, recovery from illnese, employment
termination, bereavement, aging and retirement) were more of
question as= to whether social support can moderate the
effects of chronic stress such as that are experienced by
air controllers" (p. Z12). However, there are life events
that wvirtually all individuals will have and experience as a
threat to their equilibrium. Cobb voncluded that there were

enough negative findings to make it clear that social
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support is not a panacea, yet the range of situations where

it can be ameliorative is encouraging (p. Z10).

Mitchell, Billings, and Moos (1982) present the argument
that social support has a direct and an indirect (or
interactive) effect upon physical health and psychological
well-being. The instrumental components of interpersonal
relationships provide direct influence through promoting
positive health behaviors, assisting with or relieving one
of burdensome tasks, and generally raising the level of
self-esteem. Antconovsky (1281) would assert that these
behaviors would increase one’'s ability to fight disease,
both mental and physical. He characterizes social supports
as "generalized resistance respurces - GRR's" also called
"intepersonal relational GRR's" (1981, p.114). The major
premise is that interpersonal contact permite the
transmission of acts or ideas that can have a beneficial
efftect. However, Fischer (1%9B87) reports of a campaign by the
California state department of mental health with the title,
"Friends can be good medicine". Fifty urban, suburban, town,
and village neighborhoods were surveyed. While no assertion
of causality was made, this =survey cited several instances

of the negative impact of being a friend or a social support




24-

te another. Some examples are:

1- Women drained by the effort of
supporting alcoholic and abusive
husbands.

2- Adult livese narrowed because of having
to care +for invalid parents.

Z— Farents in anguish over delinguent
teenage children.

4— Friends suffering the strain of their
friends’ variouz life changes. (Those
who felt such strain also reported
symptoms of impaired psychological
well-being. However, this was not

elabgrated wpon or gquantified.) (p. 78)

The obligaticn towards reciprocity for support given is alsc
a factor in the cost of being a recipient of social support.
Filisul (1982) states that while there iz the "obvious fact
that not all =social ties are supportive. [Thel effects of
repressive or otherwise destructive associations [dol not
erase the association between social connectedness and

health" (p. 22).

Social support may have an indirect influence upon

well-being by "“decreasing the number and the severity of
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stressful life events in an individual ‘s life" (Brownell %
Shumaker, 1984, p.3). The supportive network can transform
the nature of the stressor itself rather than simply assist
the individual in handling the problem. Lazarus (1975) found
that one’'s appraisal of a particular life event may be
altered by the input from a supportive network. By
cognitively redefining a seemingly massive difficulty into a
series of smaller, more approachable undertakings one can
achieve mastery over the situation. Other researchers
(Filling % Moos, 19B4; Fiecolt-Glaser % Greenberg, 1984)
concur that persons with higher levels of active coping
mechanisms and social support subsequently experience fewer
negative life events. The availablity of these coping
resources may be helpful in resclving minot problems before

they become stressors (p. B8B).

Billings and Mobs (19B4) studied adults diagnosed as
experiencing unipolar depres=ion. Their results point toward
the third means of locking at the effects of social support:
interactive effects. Rillings and Moos found that depressed
persons have a paucity of social support due to (a) a lack
of ﬁecessary social stills to develop and use social
resources and (b) their behavior erodes existing support
from friends and family members (1984). Billings and Moos
try to address the causality issue. Does social support
promotes good health, or is it that good health makes a

person more likely to receive support? Az with many debates,
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the interactive hypothesis seems to best define and describe

the outcome.

Thoites (1982) made a.,systematic review of several
studies that claimed that social support was a buffer
against life stress. She discusses possible reasans for only
moderate levels of correlation between the number of life
events experienced and the subsequent level of disturbance.
She claims that according to the buffering (interactive)
hypothesis, "individuals with a strong social support system
should be better able to cope with major life changes; those
with little or no social support may be more vulnerable to
life changes; particularly undesirable ones" (p. 145). She
raises three criticisms that have direct bearing upon the
design of a study to measure social support. From her

reviews she found that:

1- Most studies suffer From inadequate
conceptualization and operationalization of

social  support.

-3

- The majority of studies has either
theoretically or operationally confounded the
direct effect of life events upon social
support with the interactive (buffering)
effect of events with the support.

Z— Most researchers have focused upon the
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buffering (interactive) effect of social

support on distress, and have Ffailed to

examine the theoretically pertinent and
-practically significant main effect of

social support upon distress. (1982, p. 145}

Thoits criticized the Nuckolls (et =21., 1972) study of the
support networks of pregnant women and that of Lin, Simeone,
Ensel, and kuo (1979) for their imprecise definitions of
social support. Even though Cobb (1974) and House (1981)
differ in their conceptualization of support, Thoits found
theit+ definitions captured more of the totality of itg
impact. Bhe asserts that "these definitions explicitly
direct the researcher "¢ attention to various types, sources,
and degrees of support received from significant otherse and
to the structural properties of the support systems, foci
which have been lacking in most previous work" (p. 148).

The consensus isnthat social support ié a multidimensional
concept. The etiology and specific characteristics of these
capacities may be debated but there is little question that
people are the agents that convey these messages either
individually or through an institution. The addition of
‘social’ to the basic definition of support identifies the
manner of communication. R.J. Turner (1983) states, "What
presummably distinguished social support from the broader
concept (support) is that it necessarily involved the

presence and products of stable buman relationships" (p.
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107).
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The terms “social support’, ‘social bonds’, and ‘scocial
(support) network’ are often interchanged in the social
science literature. All relate to the interplay between
people and the "social orbite in which they participate”
{(Gottlieb, 1981, p.7) yet each characterizes a distinct

aspect of the process.

The concept of a social network was originated by J.A.
Barnes, an anthropeologist whose claszic study (1954) of a
Norwegian parriceh established a conceptual model for
describing social interrelations. To define ‘networ¥’, he

caid:

Each person 1is, as it were, in touch with
& number of persons, some of which are
directly in touch with each other and some
of whom are not.... I Find it convenient
talk of & sorcial Ffield of this kind a= a

network. The image I have is of a set of

points, same of which are joined by lines. The

peints of the image are people, or sometimes

groups, and the lines indicate which pecple
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interact with each other. We can, of course,
think of the whole o©of social 1life generating a

network of this kind.

The linkages between the people in the network may be
termed the sccial bonds. These bonds may vary in strength
due to their relative importance to the targeted person,
thereby determining what is commonly called emotional
distance. "The relationship between network structure and
individual functioning becomes meaningful in light of our
ebility to systematically assess specific structural
(anchorage, range, density, and reasconability) and
interactional (content, intensity, directedness, and
frequency? characteristics" (Pfoute & Safier, 1981, p.&5%;.
Ffouts and Sefier go on to define each term and de=scribe the
current state of scocial network research and analysis.
However, for the purposes of this study, we will concentrate
UEDﬁ distinguishing between broad categories of the
structural and interactional processes of social netword:
functioning and how it is mediated through the process of

social support.

et e o s e e e i e T T T iy T s o e e =

The classic network indicators: size, density,
accessibility, kinship-reliance, frequency of contact, and

stability" (FPfouts & Safier, 1981, p. &5B) relate to the
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structural elements of networhk performance. The concepts of
support system composition, availability, and utilization
mey be derived from them. These components will be

presented more fully in the text.

The interactional processes of network functioning
involve the perceived amount and adequacy of socioc—emctional
and instrumental aid received from verious support system
members. An operational definition of the social support
process as what is experienced as a result of effective
utilization and meobilization of the social support networi:
touches upon the aforementianed structural components for
indesd they must be present and active in order for support
to be evidenced, but it goes beyond that ta tap the
perceptual — measurement dimension: How effective is the
help received? This crucial determinant gives us an
indication of whether the structural elements were existant,
effective, and how they were experienced. At thi=z juncture,
w2 will look at several researchers’ theories as to the
causes of difference levels of social support system

efficacy.

Before we proceed, we are called upon to distinguish the
social support system from the social network. Greenblatt,

Becerra, and Sereatetinides (198B1) title one section of
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their article "Social Networks as Social Support Systems”
and thusly skirt the issue. They both are comprised of the
same elements but the term social support system seems to go
beyond identifying the linkages and bonds between persons to
capture the dynamic interplay between the specified person
and bhie relationships, be it with individuals, groups, or
institutions., M™Mitchell and Trickett (1980) phrase it in
thise manner: Although social support systems are cften
thought of in terms of some formally recognized entity
(i.e., family, neighborhood, church, or social
organizations, self-help grouwps, etc.}, it is often some
unique configuration of these that comprises the salient
reference group of the individual. The concept ... presents
ane way of cutting across these boundaries and examining the
total social field within which the individual is embedded.

(p. T2

Bakar (1977) highlights the groupings of individuale in a
community which deal with short term crises and life
transitions as "natural support systems". “The word
‘natural ’ is used to differentiate such systems from the
professional care—giving sy=stems of the community” (p. 140},
Baker considers that it is essential that these groups are
not directed by care—giving professionals. The premise is
that gver-reliance upon the professional support network
would not only rab the natural support system of its

influence and viability, but would also diminish a dynamic
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forum for the development and enhancement of group
inter-relatedness and commonality. Later researchers
(Neighbors, et al., 1983; Eckenrode, 1%282) would term this
as the lay ar informal support.system. Delgado and
Humm-Delgado (1982) cite thie factor as crucial to the
Hispanic community’'s wviability. The consensus derived is
that the means of communicating social support is through

the social support system.

The social support system may be divided into four
domains: neighborhood, church, family, and friends. The
prezence, absence, and influence of each has particular

implications for the delivery of social support.

similar derivations but differ on some pivotal pointe. A
neighborhood is detined by proximity: comprised of people
who live next door, on the block, or within an average
walting distance. “The close spatial lﬁcation of neighbors
makes them particularly unigue to perform functions which
cther network members would find difficult” (Unger %
Wandersman, 1283, p. 141). A community may exist on a more
symbolic level based upon affectional ties rather than the
mere nearnese of living quarters. Fischer (1982) states
that modern urbanisem has provided residents with social
opportunities outside of the neighborhood that compete with

potential ties with neighbers. Yet it has been found that
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even "the extent to which neighbors are willing to greet and
visit with each other can serve as a scurce of social
belongingness and reduce feelings of social isclation often
fostered within cities" {(Unger & Wandersman, 1985, p. 14Z).
This contact can take place on the casuzsl level of
sociability or on a more intimate level pose;bly involving
reciprocity. This ie called "socioemotional support"
{ibid., 1%283). The neighborhood may serve ac a reference
group (Warren, 1981) whereby one tests their beliefs about
othere and society. It may also be a link to other helping
systems, facilitating a newcomer ‘s adaptation to the area.
The organized neighborhood also provides an opportunity for
interaction between individuals and groups (Klein, 1248).
Breen (1%970) observes that those black communities that are
able FD maintain a sense of neighborhood are better able te
withstand threatening forces. They may foster a sense of
identification in addition to providing support and
resources in solving both individual and neighborhood

problems.

Worthy of mention are the possible negative consequences
of neighboring (i.e., excessive demands upon time and
resources, lack of privacy, insular, restrictive attitudes).
Yet the fact that the utilization of personal social
networks can provide resources that are not only beneficial
to individual enhancement but aseo to the "internal

functioning of the neighborhood itself" (Unger & Wandersman,
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1985, p. 147) necessitates its étudy.

It seems apparent that the functions of the neighborhood
will significant implications for psychological well-bheing
c(FElein, 19248; Uhger & Wandersman, 1985). Marginal people,
with respect to shelter, social acceptance, or status, will
have psychological problems different from those who are not
{(Sarason, 1%76; Hlein, 1268). Klein states that "it is only
through the associations and institutions of the community
that essential interpersonal and institutional supports

become accessible® (196B, p. S}).

One of the institutions within the black community which
has been a major forum +for the development and communication
of social support is the church. The church has served as a
meeting place, pnlitical arena (Frazier, 1967}, and a link

to the larger society — serving as an interpreter and

teacher (Hamilton, 1972),

Prior to the 1970's ... the church was pretty
much unrivaled in the black community as the
major institution of black folk., There were
no labor unions; there were few other social,
political, or economic agencies in the black
community among the lower class. Thus the
church was the center.

Hamilton, 1972, p. 13
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The church provided two major functions. First it provided
a great portion of the social organization and stability in
the black community. With its pastor-centered structure of
several organized committees and boards, each with its own

officer=s, people learned and practiced organizational,

political; and leadership skills.

Secondly, on an individual basis, the church is a place
where one can be known, be important, and also experience
the sense that one is a continuing object of concern on the
part of other people (Filisuk, 19B2). Seeking help from the
church alsp has less stigma atteched than seeking out a
mental bhealth practicioner Neighbors, et al., 17983).
Within recent years there has been a resuwrgence in church
membership amcng younger, well-educated black peocple.
However , their reasons differ from those of their parents.
They do not simply seek a setting to exercise their
administrative or organizational skills, nor do they search
forr 2 mere balm. Instead they involve themselves with
chuwches that are "actively engaged in doing constructive
thingé" {Hamilton, 1272) for masses of black people. They
are looking to church to have a socic-political adjunct to

their spiritual base.

Lewis and Looney (1983) found in their study of eighteen

working class hlack families that more of the parents in the
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most competent families were involved in both church
activities and youth oriented groups. They summarized that
"religiouws beliefe and activities were at the core of family
life for the most competent families and appeared less
important to the least competent families" (p. 107). Even
though their results may not be generalizable to all black
families due teo restrictions in the geographic, economic,
and sample size component of their study, it follows that
the conveyance of basic values such as empathy and concern
for others can be orienting cognitive structures for

functioning.

teaching, transmitting the culture, and modeling behavior
for the young (Bott, 1971)1. MWhile it seems evident that
these factors play a crucial role in the development and
maintenance of psychological well-being as well as providing
information about and a means of dealing with stressful
situations, it is only in recent years that these features

have been looked upon as a conceptual whole.

Dressler (19835a) set out to test‘the proposition that a
perspective of functional black families as being comprised
of an "ego-centered" extended kin support system converges
with the literature aon social support systems and mental
health. He posits that "if the extended family is a basic

support system in the black community, then the amount of




37.

support within that family system should be inversely
related to mental health problems" (1985, p. 40). Extended
Lin support was measured by counting the number of problems
for which an individual responded with "family" and/or
"relatives". This was contrasted with pon-kin support. He
found that for his sample of ZBD black adults living inm a
major black community of a southern city, extended kin
sunport was significantly related to fewer symptoms of
depression. However, he found the strength of the
association to be "considerably less than that of

demographic factors or economic stressors" (Dressler,

Iud

235a). Dressler suggests that there is & "psycheological
cost" involved in receiving support from the traditional
Black community sources related to a loss of personal
independence and coming under the clpse scrutiny of older

family memhers f(also Granovetter, 1973).

Raymond, Rheoads, and Raymond's study (19B0) of Chicano,
blazt, and white family and group inveoclvement found some
interesting differences. For beth the Chicano and the black
subjects, the family was found to be the domain of greatest
personal involvement; This finding may be partially
explained by these groups’ leszer access to the types of
Jjobs and social enterpricses that would be greater sources of
support and esteem. However, for Chicanos and whites,
incoms was the strongest predictor of overall well-being.

For the blacks studied, family happiness was the highest
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rated indicator (also Vaux, 198%5).

Hines and Boyd-Franklin (1982) use the term "black
femilial embeddedness" to describe the "necessary" inclusion
of extended family members in any conception of the life of
the family. McAdoec (1978) found that the presence of a
responcsive, sensitive grandmother seemed to buffer the
infant agzainst the deleterious influence of an unprepared or
insensitive mother. In a circuler manner, adolescent
mcthers who attended scheocl or worked received more
assistance in child care,y living arramngements, and
houseworlk. They thereby reported more peer group and
individual support due to their lessened isclation and
increased access to potentially ecteem—building eituations.
Wilsaon (19B45) found that the presence of additional adults
wae not inherently problematic due to the communication
patterns in the black houzehalds studied. The adults spoke
to each other 'and the chldren directed the majority of their
conversation to the mother. He describes the additional
adulte as “relievers to the primary caregiver [ratherl than
participantlsl in the adult-child interactions" (p. 252).
The grandparents appeared content with not being the parents
to their grandchildren and did not want to return to the
level of tresponsibility and restriction of forms of personal

expreszion inherent in parenting.

Gaudin and Davis (1983) studied the networks of rural
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Black mothers and found them to be more kin dominated,
smaller, and less supportive than those of white mothers.
Yet in further interviews they found that blacks tended to
exclude expressive support from their conception of support.
These families also identified fewer neighbors as important
pecple in their lives., While their networks were less |
heterogeneous, they were also more durable. Granovetter
(1972 believes that the greater diversity or heterogeneity
in network composition gives an individual a greater range
of resources to call upon when needed thereby providing
potential access to ftangible supportive resources and
helpful information in their communities" (p. 12&62). Gaudin
and Davis hypothesize that the low socioeconomic status
blactk rural families studied are a very wvulnerable
sub—population at high risk for becoming "dysfunctional when
iliness, loss of income, v similar family crises place
unusual demands on the family unit" (p. 1020}, Some of the
potential results cited were child abuse and negiect, crime,

and delinquency.

Studies on the effects of social support on family
members show some interesting, gender-linked recsults.
Dressler (198%5a) found that black men (but not black women)
who reported membership in an active extended network
reported fewer symptoms of depression. The greater role
strictures upon women in the southern city sampled along

with the differential status of black men was credited for
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black men was credited for this finding.

Within the [blackl community, males can
provide many ... resources within their
support system so that their place in

that system is highly valued. And because
of their relatively higher status as males
in the traditional social structure of this
black community they are subject to few
restrictions.

Dressler, 19BSa, p. 44

Horowitz (19277) found that relatives tended to aoffer "lay"
solutions (i.e. take vacation, quit job) to psychiatric
problems, whereas friends gave referrals to professional

helpers.

Ackerman (1938) defines a healthy family group in terms
of the "kind and degree of success the family achieves in
the fulfillment of its basic functions" (p. 228): protection

from danger, material satisfaction, and integration into the
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community. BRillingsley (1968) declares that no area of
American life was "more glaringly ignored, more distorted or
more systematically devalued than black family life" (p. 49)
in spite of its efforts and level of relative success in
achieving these goals in the face of overwhelming odds. The
"fluid, resilient capacity to adapt to change" can be
innervated through the energy potential within an operative

extended family.

Many theorists (Aschenbrenner, 1273; McAdoo, 1978; White,
1984) predict that other American families are and will
increasingly adopt the extended family lifestyle and
parenting %pproach common to black families. 1t has been
found to offer a high degree of security plus the scope to
address individual needs. McAdoo (1978) asserts that "black
families have managed to sustain their families under
pressures that are now being shared by a growing number of

non—black families” (p. 7786).

Friends are often the safety net for individuals in
distress. Friendships can develop on an organized basis
(Vaux,; 19B5) such as fraternal, church,; school, or ethnic
associations or can be the outgrowth of living proximity.
Litwal and Szelenyi (1949) found that friends were often the
first agent of support in times of emergency. Having

persons available to provide that needed action or

information was found to be a determinant of satisfaction
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Among black people, the friendship network often takes on

the intense emotional character of family ties (McAdoo,
1978; Aschenbrenner, 1977). Some friends are often
addressed with familial titles (e.g., cousin, sister,
brother, play-mother). The connection to psychological
well-being and the reduction of the ill-effects of stress

illustrated in Joseph White's statement:

Resilience and revitalization of the human
cspirit are facilitated by a sense of humor
and by the knowledge that one is not alone,
there are otheres who bear witness to the
profound sorrows of existence. Through
this sharing, beginning with the extended
family, we reach out and touch cthers and
are connected to them in a series of inter-—
dependent relationship networks guided by
a spirit of cooperation and mutual aid.
(1984, p. 3

All we have seen, all four domains are inter-related,

often comprised of the same individuals performing varying

)

is

roles in their self-maintenance and development and that of

their community.

——— T L AL i e o il T e e
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The dynamic element that characterizes the social support
system is its utilization. All the structural elements may
be present but unless they are activated in an appropriate
manner the interactional properties will not be put into
effect and social support will not be realized. Eckenrode
€1287) claims that it is useful to distinguish between a
networt of potential supporters and those supporters
actually mobilized in times of stress. Twoe guestions arice.
Whom does the distressed person seek out? - Is it a
relative, friend, or acquaintance? What factors influence

the utilization of =social support?

Neighbors (et al., 1987}, using data obtained from the
National Survey of Elack Americans (197%), found a bhigh
report of the uwse of informal helpers (family and friends)
dur-ing periods of distress. Its séems that the infarmal

network may be considered the “first line of defense’' during

a crisis.

A belief in the benefit of help-seeking is basic to its
utilization and has been fﬁund to have a direct effect on
the mobilization of supports and the number of potential
supporters (Gourash, 1978; Eckenrode, 1983). Buamn’'s (19831
study of the informal netorks of elderly women drew three
conclusions: (a) the structural properties or qualities of

the friendship, (b) the specific task involved, and (c) the
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character aof the subject herself were important determinants
of the use of social supports. This summation introduces
two elements that deserve consideration: the nature of the
task at hand and the personality features of they person

called upon to provide support.

Litwal and Srelenyi (196%) found that informesl supporters
had differential functions in the provisions of services.
Relatives were most often called upon to called upon to
supply long—-term assistance of an instrumental type.
Neighbors were often the first sought out in emergency
situations. Friends helped most with peer human
relationships or personal and social problems asscociated
with human development. While the anecdotal evidence for
this schematization iz abundant, there ice little empirical
euidencerin the literature. However, it heightens the call

for more investigation into the nature of informal helping.

The personality features of the person who benefits from
social support has received more attention in the
literature. Tolsdorf (19746) compared two groups of patients
from a VYeterans’' Administration hospital. He found that an
important factor in distinguishing the patients with a
medical diagnosis from those with a psychiatric diagnosis

was their orientation towards mobilizing and using their
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interpersonal networks during times of stress. Fsychiatric
patients were maore apt to view their networks with distrust
and to discount them as sources of support. Tolsdorf cites
the historical element of negativism towards significant
others as being an etiological factor in their clinical
diagnosis. It should be added that the converse is also a
pogsibility. Barason and Sarason’s (1982) study on the
connection between the experience of scocial support and
attitudes toward the mentally 111 delves into the
peychodynamic (Freud, 1%57), ethonclogical (Bowlby, 1984G),
and learning theory {(Harlow & Harlow, 1971) formulations for
the roles of non—csupportive early life eyperiences, more
recent life events, and feelings of anomie on the perception
of social support. While their findings were inconclusive,
there is a common thread between their position and that of
Tolsdord (19748) and Turher (19287); the lack of social
stability makes 1t difficult to heve firm expectations about
relationships and about other people‘s behavior. FPear-iin
and Scheoler ‘s (1978) treatise on the structure of coping
Cites perceptweal mechanisms that may influence one’'s
response to a stresseful situation by controlling its
meaning. While they do not classify it as a personality
feature, they do state that "the way an experience is
recognized and the meaning that is attached to it determine
te a large extent the threat posed by that experience" (p.
&£). "The same situation may be highly threatening to some

people and innocuous to others, depending on how they
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perceptually and cognitively appraise the experience"
(Lazarus, 19464, summarized by Fearlin & Schooler, 1978, p.
&). Two coping mechanisms that influence meaning and
subsequent behavior are "selective ignoring” and the making
of "positive comparisons". FBoth change the evaluation of
the circumstance and presumably allow for the opportunity

for more productive emotions and hehaviors.

However , the development and usage of coping =kills does
not occur in a vacuum. Why one person develops such skille
and ancther does not is in part due to different
experiences, opportunities for learning, and probably some
personaelity predisposition. Gannellen and ERlaney (1984)
found a significant correlation between the possessipn of
three "personality dimensions": control, commitmernt, and
challenge and the perception of effective social supports.
They claim that the persons who remain healthy after being
subjected o high degrees of life stress have a
"constellation of personality characteristiecs that
differentiate them from those who become 111" (p. 1S5},
This "hardy personality" (Gannellen & Elaney, 1984) is the
result of effective interpersonel and intrapersonal coping
resources and social support. Sarason and SBarascn summarize

it in this manner:

Social support is embedded in the individual '«

matrix of relationships with other people. When this matrix
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is ertensive and deep, the individual needs and respects
othets and is more likely to help them as well as feel that
help is available. When the matrix is limited, the
individual may feel less empathy for the problems and
limitations of other people and a lessened sense of
resgoansibility for their welfare, in addition to a personal
leck of cupport,

(1982, p. 33ID)

This may be termed the ‘social consequence’ of social
support due to the far—-reaching implications for the
development and maintenance of relationships and the
ettainment of a self—gatisfactory level of psycholegical

wll—-being.

There is some debate on what factors serve a causal role
in support system strength or weakness. Henderson (1%77)
claims that a lack of social skills causes a defiency in the
establishment and maintenance of the support group. "Their
personality attributes might lead independently both te
neurotic symptoms and to primary group deficiency" (p. 186).
Another interpretation places the responsibility upon the
system. Fearlin and Schooler posit that "coping failures,
therefore, do not necessarily reflect the shortcomings of
individuals; in a real sense they may represent the failure
of sccial systems in which individuals are enmeshed" (p.

18). While no conclusion may be made on this argument, its
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exposition permits us to consider both the individual and

the group as contributors to the process.

Sarason and Sarason (1982} introduce an element that has
been alluded to by several theorists. Social support does
not solely consist of what one gets from others "but also
[pertainsl to a person’g inclination to respond to the needs
of others, to help them, and to exhibit tolerance of their

-

behavior" (p. 332 The concept of reciprocity has
important implications for social support for it can be a
determinant in people’s degree of willingness to seek and
accept help. The conflict over becoming indebted to ancother
was cited by elderly women studied by Ruam (19837) and
Chapman and Fancoast (1%85). Shumeter and Brownell (1984)
draw two implications from the reciprocity model. They
thenrize that if people feel that they leck the resources or
ability to return a service, they may be less likely to seek
ascsistance or accept it when offered. Through the failure
or thwarting of reciprocity, the relaéiunahip between
providers and recipients may disintegrate. While they
provide no empirical support for the aforementioned
hypotheses, they do suggest that allowing the recipient to
be of some service provides the opportunity to contribute to

the relationship. Thie can have an ameliorative effect,

thereby snhancing the person’s self-esteem. Another strategy
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involves shifting scme of the burden from the informal
netwert to a formal support system (i.e., health
professionals, clergy, therapists). "Formal support
providers do not usually require reciprocity in the same way
that informal support providers do; ... and are less likely
toc be threatened by the needs of the recipient” (Shumaker 2
Brownell, 1984, p. 15). At times of heightened distrese,
access to the formal support system can help the individual
not only to regein his or her equilibrium but maintain a
sense of self-sufficiency that may be diminished through
ertended dependence upon family and friends. Farkes (1973)
mentions this in his work on bereavement as does Gourash
(1978} in her review of the literature on help-seeking.
Eckenrode (1983) adds backing to this theoreticel position
as he maintains that "an over-reliance on one‘s (informall
support network to deal with every problem situation is not
an effective coping stretegy since this pute strain on
networls resources and decreases ite willingness to respond”

(p. S2t.

Most models of social support have focused chiefly upon
the positive outcomes of social interactions, yet social
exchange theory suggests that social interactions involve
benefits and costs for both recipients and providers of

support. When we consider that all ties are not necessarily
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supportive and can in fact be a source of "disputes,
embarrassment, envy, invasion of privacy, or other negative
outcomes" (Rook, 1984; p. 1097) the necessity for a
distinction between social interactions (which may he
experienced in a positive or negative way) and social
support {uwhich we operationally define as a positive
exchange of material or informational goods) becomes

crucial.

Megative social interactions are often included as
stressors in inventories of stressful life events (i.e., the
Holmes % Rabe Social Readjustment Rating_ Scale, 1947;
FKanner, Coyne, Schaefer, % Lazarus’' daily hassles scale,
ie81). Foor family, job, and peer group relaticnships have
correlated highly with significant psychological cutcomes

. (Chapman & Fancoast, 1985; Barrera & Rall, 1987; Dohrenwend

% Dohrenwend, 1274; Root, 1984).

An additional peoint to consider is the theory of i

perscn—environment fit (House, 19813 Shinn, Lehman, % Wong,
1984) as relatezs to social support. There are instances when
an interaction is intended to be helpful by the donor but is
not perceived or esperienced as such by the recipient. A
lack of person to environment fit i=s one means of
designating this outcome. Unger and Wandersman (1985) and
Hirsh (1985) both found that in working with adolescent

mothers and high school/college students a closely knit kin
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netwark provided too much interference at times and
restricted the opportunities for personal growth reported in
those adolescents with less dense networks. Among teenage
mothers, family support was reported as most important
during the prenatal period. There is a body of literature
on the varying levels and types of support needed during the
crisis ot bereavement (Rankoff, 19B7; Bowlby, 1280; Farkes,
19723 Walker, MacBride & Vachon, 1977). Most studies
focused upon how as the widow's support needs change (from
nurturance needs to instrumental/informational
requirements) , the optimal support souwrces also would be
expected to vary. For Exémple, a small, clpse—-knit network,
gremplified by the kin network, may be most effective in
providing strong nuwturance support (Caplan, 1974). Howevet ,
Walker (et al., 1977) c=states that:

When the crisis involves a maijor

psychosocial transition in which the

tndividual loses his capacity to fulfill...

role obligations (as in long term

unemployment) or loses a crucial member of

his support network {(as in bereavement

of a spousel), a small dense network may

entrap the individual within a limited

set of normative expectations, information,

and social contacts, rather than fulfill his

need to make a transition to new social roles.

(p. 3&6)
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In summary, despite "the obvious fact that not all social
ties are supportive" (Filisuk, 1982), the results appear to
find that with the appropriate person to environment fit-
(type, timing, quantity, source) that even the "effects of
repressive or otherwise destructive associations [dol not
erase the association between social connectedness and
health" (Filisuk, 1982 p. 22). The more closely we
approximate the ideal fit, the greater likelihood of the
conveyance of social support.
l.Fearlin and Schooler (1978) define psychological resources
as the personality characteristics that pecople draw upon to
help them withstand threats posed by events and objecte in
their environment. These resources, residing within the
self, can be formidable barriers to the stressful

consequences of social strain.

Many of the indices of mental health (i.e. , a sense of
worthiness, a sense of personal control, appropriate trust
in others, resilience, autonomy) correspond to the factors
involved in the maintenance of psychological well-being.
Self¥-ecteem, life-satisfaction, perceived role
effectiveness, economic well-being, end positive
interpersonal relations all share a similar basis. Some
combination of events and experiences enables the individual

to feel a =ense of competency or perhaps even mastery in the
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situations which he or she encounters. The coordination of
a feeling of efficacy with an attitude of hope - "the world
is the sort of place in which with appropriate efforts, I
can expect good outcomes" (Turner % Avison, 1985 -
engenders a higher sense of personal control and a sense ef
optimism. Some portion of psychological well-being must be
credited as being due to personality yet even this contains
a segment which includes life circumstances. Turner and
fivison (19B5) found in their study of neglectful parents
that in addition to a positive relationship between the
level of stressors and problems in parenting that low
personal control (external locus of contrgl) was associated
:ith an elevated risk of "problem parenting". In a 1983
study on "class and psycholeogical vulinerability amony
women™, Turner and Noh sought to discover which factors
correl ated with class position influence or determine the
degree of vulnerability to stress. They found that social
support and personal centrol are of significance across
class levels, however, the strongest relationship was found
in the subgroup where both of these factors were high.
Apparently other variablee should be considered when =ither
social support or lower feelings of personal contrel are

involved.

Rose and Huber (19835) argue that the ability to meet
family obligations, whether it be finencial, service

oriented, or emotional, has consequences for psychological
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well-being. Unemplayment is a devastating situation for the
individual who views the primary meaning of work as what
enables him or her to be a good provider for the family.
Ross and Huber also describe the circumstances of many
people in the worlking and lower middle class, living on the
edge with their resources pushed to the breaking point.
"Couples who are young, often recently married, feel more
economic hardship than older, more estabkliched couples: not
only are their earning at a low point, but what they have
must buy more" (Rose % Huber, 1985, p. Z13). MWhile income
from such sources as social security, unemployment
compensation, and public assistance are important for the
paymeznt of bills and the purchasing of goods, it does little
or nothing for one’s feelinge of self-worth. Unfortunately,
the present system perpetuates reliance upon these
non—'esteem—building’ forms of income procurement,
discourages saving, and even presents these monies as an

enticement of sorts for the dissolution of the marital bond.

A low level of education contributes td economic
hardship. A lack of education makes it difficult to cope
with an inadequte income. There are both cognitive and
social implications for poor education. Education {(a)
exposes people to more than one way of viewing the world,
(b) provides ski1lls,; knowledge, and information, (c)

symbolizes worth to oneself and others, (d) provides a sense
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of mastery over one’'s life and hope for the future, and ({e)
increases the possibility of interacting with educated
others that can provide assistance of some sort (Fearlin %
Schooler, 1978 Ross & Huber, 1985). MclOdoo (1978) found
that when a black child’s educational attainment was lower
than his or her parent’'s, subsequent income was lower.
Education is a resource that not only bas an impact upor the
direct acqusiticon of income but also effects the
organization and plenning of how the money received will be
spent. Ross and Huber consider poverty and lack of
education to have a "synergistic effect" on economic

hardship, "each making the effect of the other worse (p.

2.

The measurement of psychological well-heing is an
engaging dilemma for it predominantly resides with the
subjective enperience of the individual. Additionally,
while many of the compcsité influences may be objectively
noted as absent or present, their particuler impact may only
be hypothesized unless the self-report mode is wutilized.
Diener (1284) gives an extensive review of the various types
(i.e.,; single—-item measures, multi-item scales, general use
inventories) of measures of what he terms subjective
well-being. One interesting point raised in his discourse
is the theory of the simultaneous presence of positive and
negative affect within the individual and the low level of

correlation between the two. B5Belf report does raise concern
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about conscious or unconscious distortion and response
artifacts, however, several researchers conclude that it is
the method closest to the data being studied: one’s
perception of one’s state of psychological well-being. Yet,
interviewser rating, facial coding, and other nonverbal
measures may be used to provide additional sources of

information.

Eryant and Veroff (198BZ) state that researchers should be
sensitive te the historical context. Neormative reoles for
men and women have shifted dramaticaliy over the last twenty
y2ars., Attitudes towasrds work and parentheood can no longer
be categorized according to gender differences. Uncertainty
about the future was also linked teo the current rapid
changes in the world’'s political and eceonomic picture which
now seen to have a greater impact upon the individual ‘s
everyday existence. Bryant and Veroff feel that caution
shovld be esercised in interpreting petrsonal optimism or
pessimism without consideration of the cultural and

historical context.

Develppmental theoriste state that the “valuing of the
self is learned when one is first accepted by significant
others, after which an internalization of these perceptions
occurs" (Schultz & Saklofske, 1983; p. B4B). Brody (19548)
states that this learning process begine in infancy. "The

ways in which a mother answers te the needs of her infant
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and the quality of her emotional response tc him are said to
determine in large part the strength and quality of his
subsequent iderntifications and the susceptibility or
res:stance he may develop to psychic disturbances" (1954, p.
22y, It 1¢ & bi-directicnal, dyadic relationship in which
each participant arouses reactions in the pother. It follows
that the perception of an accepting, caring, supportive
system or relationship can positively influence the attitude

towards self.

The proaovision of behaviaral norms and the encouragement
of the positive attibutes listed above are hypothesized as
lessening the deleterious effects of stress and increasing
one’'s sense of personal control (Andrews, et al., 1978;
Schults % Salklotsike, 1983). The question arises as to the
possible redundancy between measures af social support and
those of psychological well-being. Turner {(1981) utilired
two and four factor analysis techniques and found that even
though some influence existed psychological well-being
appeared to represent a distinct dimension of the

phenomenom.
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Stress

The basic assumption is that a person’s resources, be it
personal, lay helper, or professional are called upon under
certain conditions involving stress. The concept of stress
is in of itself subject to varying conceptualizations and
operationalizetions due to the fact that it is used to
designate a variety of responses to noxious stimuli. By
contrasting stress with tension ("the response of an
organism to a stress") Lararus (1977) defines stress as "the
demands that tax or exceed the rescources Qf the system". We
may classity the indicators of stress in three manners:

physiological , psychological, and social.

In all mammals the complex reaction to stress known as
the alarm response (Selye, 1956) is initiated by a
carticotronhin (ACTH) which enters the bloodstream to effect
the production of corticosteroid hormones from the adrenal
cortex (Henry, et al., 1972). Henry goes on to present that
"the state of anticipation - that is, of having to cope with
novel and unpredictable situationlsl - is particularly
potent in eliciting an increased output of
17-hydroxicorticosteroids from the adrenal. [Tlhe

organization of psychological defenses is critical in
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determining their level in the circulation" (p. 227). Mason
(1948) cites evidence from many sources that psychological
influences are among the most potent natural stimuli known

to affect this system.

Recent studies with experimental animals have revealed
the importance of psychological variables in the control of
somatic stress reactione. Weiss (1972) sought to design a
situation that would clearly show whether psychological
variables could influence the development of pathology
{gastric ulcers) in an animal. "Was the resultant pethology
attributable to the fear the animal experienced or to some
direct action of the stressor on physiplogical processes?™"
(p. 254). In a preliminary study, Weise (1946B) placed three
rats in a apparatus. One was exposed to an electric shock
which it could avoid and/or escape by touching its nose to a
panel. A second rat was given exactly the same shocks but
it had no control over them. Thue the two animals received
the same physical stressor but differed in their control
over the shock. To assess the effect of the shock strecssor
itself, the third rat received no shock at all. The animals
remained in the apparatus for 21 hours, given one trial each

minute. The avoidance-—-escape animal had control over the
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shock but was thelpless. As expected, the animale able to
avoid and escape the shock develeoped less gastric ulceration
than their helpless partners. But the more surprising
resnlt was the magnitude of the difference. The yoked
animals developed twice as much gastric ulceration as either
of the two other experimental conditions. "What the animal
model fails to take into account i=e the intervening wvariable
of the buffering system of psychological defenses and coping
strategies that people use to assign meaning to the
=timuelus, serving to minimize the emotional and stressful

impact of their environmental perceptions” (Weiss, p. 271).

bhile the animal experiment does highlight the benefit of
aefficacy, the ability to have control over ocne’s outcome, it
does not explain why people are able to be in quite noxious
settings and still perform adequzately. When one brings
people into the laborateory and triez to stress them in
various waye '"the responses are more variable and confusing"”
(Weiss,; 1972). An examinatiaon of the social context may

provide some answers.

The Socizl Context

The importance of contact with others is demonstrated in
the classic study by Harlow and Harlow (1971). Feelings of
alienation derived from experiences of lack of supportive

relationships, the occurence of particular life events, or
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the lack of social stability may make it difficult to have
firm expectations about relationships and zbout other
people’s behavior (Sarason % Sarason, 1982). Henderson
(1977) states that "most people require to maintain a
minimum level of social interaction with others; and that
below this level the risk increases for the emergence of &
number of peychiatric discrders” (p. 1BE), He corsiders
newrosis tco be one of the sccially canctioned ways to
respond to distress. Thomas and Sillen (1972) write on the
unpredictable nature of the response to stress. They state
thét the response may range from “constructive adaptaticn to
a breatdown of normal functioning” (p. 48). They see the
1a] context as a mediator in whether the enactment of the

SO

i

stre=zs response is rage, depression, or anxiiety. Dressler
(19253h) tested the hypothesise that stress factors associated
with cultural change are related to highier- levels of bhelief
ir sorcery. He felt that sorcery tunctions as a "cuiturally
constituted defense mechamism® (p. 275). In the three
cuoltural groups studied (Bt. Lucia - West Indies, & rural

blazhk caommurmity in Alabama, recent Fuerto Rican emigrants

living in Connecticut) he found that higher exposure to

i

tressors with limited accesz to a desired life style was

expressed in a8 higher degree of spirituelicstic belief.

Evern within a family the same stressor may have a direct
impact upon Dnly.one member or produce different degrees of

strain. The means of responding to the stressor may create
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stress for other family members (dallker, 19B85). fAn
individual approach to the effects of stress ie warranted.
tubin and Fubic (1985) found that the greater the number,
pressures, unexpectedness, and amount of adjustment reguired
to respond to life evente, the more chance of mood

distuwrbance in both women and men.

In recent years, a great deal of attention has been
focused upon the wmost rapidly growing segment of pur
population: the elderly. At this point ir life some of the
maior lite stressors are often impinging upon their
eristence: poor health, dimirnished finarcial resources, loss
of family members and friends, reduced mobility. These
factors play a major role in the azvailability, uwtilization,
and perceived effectiveness of social support. Ward, LaBory,
and Bherman (17285%) looked at the eftects of social ties orn

the morale of the elderly. Theg identified kin, friends,

o

and family as the sources of social ties and made a
distinction between instrumental and expressive typ=s of
social support. In this &% plus age group sample it was
found that friends that are not neighbors have minor roles
in the support—giving picture probably due to reduced
mobility. Social support flowed mainly from family and
neighbor/friends. Ward (et al., 1985) felt that this

reflected the "long term reciprocity and proximity" of these

two groups. They also found a more pronounced connection
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hetween morale and the availability of a helper in the
community for "vulnerable” persons f{aged 70+, widowed, and
with some functional impairment). Other researchers (Scott
% FRoberto, 17853 Horowitz, 1985; Rabowski & Clark, 1985)
discuss the consequences incurred by the caregivers of the
elderly. Fewer children to a family, greater mobility of
individuzle, and greater participation of middle aged wome
ir the labor force are changse in the American families that
may limit the ability of kin to provide support to their
clder family members. Those that do provide either direct
care or emotional and financial support may find this to be
& souwrce of strese in their lives. Rakowski and Clark
1198%) +found that unassisted caregiving was often
accompanied by the suspension or even abandonment of the
caretaker ‘s future plans and gave a negative cast to his or
her +uture cutlook. Women (daughters, daughters—in—-law)
tend to be the caregivers to the elderly for the more
cstressful assistance activities svech a= transportation,
hou5éhald chores, meal preparation, and personal care. An
increase in the use of the formal support system (i.e.,

homemzlkers) may be predicted due to the factors noted above.

In summary, the terms social support, psycholeogical
well-being; and stress are theoretical conceptualizations of
the individual ‘s experience of the consequence of life
events., Early life experiences, personality features, the

societal context, physiological predispositions, age,



gender, and race may be hypothesized to be some of the
contributory factors to what the actualization of these

artifacts of social interaction will be.

64.
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Chapter_ Three

Chapter 2 will present the methods and procedures of the
study. For the purpose of presentation the chapter will be
divided ipto four sections: description of the hypotheses,
description of the subjects, description of the research

instrumentatiocn and procedures, and treetment of the det=z.

Four hypotheses were generated for thie study.

1- Men and women will report different levels of
availability, uwtilizetion, and perceived effectiveness of
the domains of their social support systems.

2— There will be differences in the levels of
availability, utilization, and perceived effectiveness of
the domains of the social support systems of the four age

groups (18 to 30, ZI1 to 45, 46 to 59, &7 Filus).

ZF~ The variables related to social support (dimensions of

social support plus the demographic variables) will predict

the experience of psychological well-being.

4~ The wvariables related to social support will predict

the experience of stress.
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The present study examined data from a cross-sectional
survey conducted by the Survey Research Center of the
University aof Michigan in 1979 and 1%982. This nationally
representative sample of the adult (18 years old and clder)
Elack population living in the continental United States was
drawn according to a "multi-stage, area probability
procedure designed to enswre that every blact househeold had
the same probability of selection” (Neighbors, Jackson,
Bowman, % Burin, 19287). Only one person within each
selected hlack household was randomly chosern from the list
of eligible adults to be interviewed. The sampling and
inte-viewing procedures resulted in 2,107 completed
irterviews, reprecsenting a responcse rate of nearly 70%.

Theze respondents constituted the sample of this study.

The sample wae separated according to the demcgrapﬁic
variables of age and gender. The scores cobtained measured
the presence and percelved effectiveness of the domains of
social support {(family, friends, neighbors, church). This
is further contrasted with the self reported degree of

stress and psychological well-being.
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The NMational Survey of Black Americans {(197%) is the
first national cross sectional study of black adults living
in the United States. Frofessionally trained interviewers
conducted face—to-face interviews in scientifically selected
areas of the country. Three of the purposes of the original
study were to (a) "provide baseline data on a natieonally
representative sample of blachk Americans” (b) foster the
"development of indicators to idertify culturally specific
coping respons=es among black pecople" (c) "provide e basies to
guide preventive intervention in local black communities in
order to enhace unique coping resouwrces and buffer the

H

deleterious effects of life stress" (Neighbors, et al.,

1987).

The 1246 page interview poses questions to gain
information on the subjects’ perceptions of their
neighborhond, religion, health and problem=, employment
statusy family and friendships, use of help reéources, and
persanal identity. The majority of the inquiries were
presented with Likert-type response choices, yet theres are
instances of yes—no, multiple choice, and fill-in responses

(csee Appendix 1 for examples).
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Items from the aforementioned sections of the survey were
selected according to their relevance to the domains of
family, friends, neighborhood, and church involvement.
Survey questions which examired and provided information as
to the dimensione of thece festures of sccial support were

alen choszn.  The dimencsions by which the efficacy of social

[PH

= measured 1n this etudy are support availability,

cunport

-

vtilization, and perceiwved effectiveness. Appendisz 1
coertaing Lthe selected survey gquestions. The selecticn was

determined by theoretically based assumptions about tHE

companente and characteristics of social support.

The demographic variables were chosen to determine if any
patterns of sccial support behavior may be described
according to gender or age group distinctions. Even in this
post-Women’'s Movement pericd, there remains some
differentiation between male ard female in the assignment of
spcial roles. Fatterns of sccializetion produce roles which
may be defined as "agreed-upon expectations about how we
ought to act in certain situations” (Melwville, 1977, p.
177, Soncialization based wupon gender may have particular
implications for one’s assumptions of certain roles and
actions toward others. As a result, the expression of faorms

of social support may be enhanced or curtailed.

The age groupings are based upon the life stage theory of

Erikson (19463, pp. Z266-268) which argues that particular
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challenges and choices are endemic to each stage whether it
be late adolescence {identity vs. role confusion), early

adul thood ({intimacy vs. isolation), adulthood {generativity
ve. stagnation}), or maturity {ego inteqrity vs. despair).

The degree of success cr failure at any of these stages and
the amount of creative energy that will be deposited in the
effort will probably influence psychological well-being and

one’'s contribution towardse the social support of cthers.

This study differs from previous research using these
data in that an attempt is being made te see which cof the
component factors of sccial support have an ameliorative

effect upon enhancing psycholegical well-being and reducing

Ecales: The stress index comes from a scaling of the

items tested in question C25 (zee Appendix 2). This index
was created in 1982 and is part of the research files of the
Survey Research Center (lUniversity of Michigan, Ann Arbor).
This quesfion is posed in order to determine the total
amount of upset to the individual as a result of the
stresses of the past month. Each subject was read a list of
common life occurences that have been identified both
anecdotally and in the literature as potential stressors.

First, the subject identified which of the prablems he or

she hed experienced in the past month. Then the subject
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rated how much upset this caused him or herj a great deal, a
lot, only a little, or, not at all. The quotient was
produced by scaling the number of stressful events (life
events) and the amount of upset (stress) that this produced
for the individual. There is growing research evidence that
chronic strains and daily hassles of life have more
debilitating and powerful effects than the ‘major’ life
events (Walker, 1985; Billings % Moos, 1984; Dohrenwend,

bohrenwend, Dodson, % Shrout, 19E4}.

Franklin’'s "Fsychological Well-heing Index" is based upon
23 items from the interview which tap fectors related to
mental health in general and indices specifically related to
black mental health {(cee Appendix 3). The mental health
indicators seiected as representative to this area were two
self-esteem factors (positive and negative), happiness, job
bhiame, economic well-being, job performance, and
interpersonal relationships (a 7 factor scale, see Appendix
Y. These seven factors were standardized and scaled into a
=ingle well-heing quotient for the purpose of between group
camparisons. Individual sampling was conducted in a manner
comparable to that described for the stress index. Three
well-being groups were established by dividing the scale
scores into the lowest (25%), middle (50%), and highest

(25%) quartiles.

Item selecticon for all variables was limited to the
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existing composition and structure of thevquestions in this

survey and the design of their response patterns.

Treatment _of the Data

The analysis will proceed in two phases. A series of
bivariate relationships between the demographic variahles of
gender {(male, female) and age (18 to 20, T1 to 45, 44 to 59,
&3 Plus) and the dimensions of scocial support will be

presented.

Multiplie regression will be employed to compare the
psychological well-being index and stress index values with
the summed responses to the survey guestions selected as
measure of the dimensions (availability, utilization,
perceived effectiveness) of the domains (neighborhood,

church; family, friends) of social support.

The level of confidence was established at .035.
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This chapter will present and discuss the results of this
study. The chapter has been divided into four sections

which correspond to an exposition of the hypotheses.

Hypothesis one predicts that men and woman would report
different levels of the availability, utilization, and
perceived effectiveness of their social support systemse.
The results indicate that there are some interesting
similarities and differences in the ways that men and women
estimate and use their support systems. In the domain of
family there was no signficant difference in their
assessment of either the availability or the perceived
effectiveness of familial resources. However, Table 1 shows
that women utilized this resource more fully. Forty—four
percent of the women had daily contact with family members
(ovtside of the home) compared to twenty-four percent of the

men surveyed.




Gender and the Utilization of

N=2030
Total %
Everyday
Total «“
Column %
Weelkly
Total %
Column %
Few » Month
Total %4
Column %
Cne x Month
Total %
Column %
Few x Year
Total %
Column %
Hardly Ever
Total %
Column %
Never

Total %

Column %

764

6.7

14

123

S9.9

-]

A
[N

[y
u

Table 1

Male

791

x7.8

151

2.1

(24,11

Family Contacts

Female

(25.0)
120
?.1

(14.&)

(1.3)

73.



Many

Total %

Column

Some

Tot %

Col %

A Few

Tot %

Cocl %

None

Tot %

Col %

Df=

-
-’

74'

Table 2

Gender and the Availability of Friends

Male Female

=2021 79% 1298
Total % 7.9 62.1
182 B7 A i
B.7 4.2 4.5
(10.9} (7.3

218 134 184
15.2 5.4 8.8
(16.9) (14,2

1204 427 877
&2.4 20.4 41,9
(S=.8) (&7.4)

287 145 1422
13.7 b.9 4.8
(18.3) (10.9}

N=20%1 Missing=lé

Chi-square=44., 148 p=.0000 *x



A similar trend can be observed in the data an the
availability and utilization of friend and church
supports, Table 2 shows while the levels for waomen and
men who either have many or no friends are virtually
equivalent, there is a striking difference between the
numbetrs of men and women who either have some or a few
friends. Eighty-two percent of the women sampled had
some or a few friends compared to seventy-one percent of
the men. While 65 percent of all the persons sampled
vieit their friends either daily or once a week (see

Table 2}, wamen utilize this resource more frequently.

In the data on the availability and utilization of
church supports a similar pattern emerges. Table 4

shows that in response to the question, "How impeortant

iz church to you™", almost 70 percent of all subjects

]

said "very important". Women chose the more favorable
impreszcians (very or fairly important) at a
cignificently higher level (p<.0l) than men. Yet as
Table & demonstrates, 664 of these black men and women
sampled attend church on either a weekly basis or a few
times a month. However, women did so at a sighificantly
{(p<.01) higher level. Females reported a significantly
higher level of accessibility and usage of these avenues
of support. Yet in these three domains (family,
friends, and church) there was no significant difference

in the perceived effectiveness of the help received.

.......




Table 3

76.

Gender and the Utilization of Friendship Resources

Everyday
Total %
Column %
Once % Week
Tot %

Col %

Few x Week
Tot %4

Col %

Once » Month

Tot %

Few x Year
Tot %

Ecl %

Hardly Ever -
Tot 4

Col %

Df=35

Chi—square=54.259

0SS

14,46

127

%

Males

79

7.9

199

(12.1)

N=209%

pP=. Q000 %*

Females
17200

62.1

(34.0)

17=

Missing=14



Table 4

Gender and the Availability of Church Supports

Very Import.

Total %

Column %

Fairly Imp.

Tot

Net

Tot

Col

%

Import.

%

Df=4

Chi-Square=41.72%5

N=1923

Total

=T
133Z4

&7.4

80

I
J

R
—
2]

11.1

A

Male Female
700 1223
TE.4 635
471 g0z
22.4 47.0
(61 .6) (7.8}
116 177
&.0 .
(1&6.47 (14.4)
44 38
2.7 1.9
(&3 (Z2.917
108 105
5.& S5.9
(15.4) (B.5?
N=1923 Mis=sing=187

p=.0000 #*%

7.



Every

Colum

Weekl

Tot %

Few
Tot %

Col %

Few

< Once
Tot %

Col %

Gender and the Utilization of Church Resources

day
;

n %

Y

Month

Year

a Yea

Df=4

Chi-square = 79.053

N=1922

Total

[=1=

i

)
n

0.4

rooieX

13,0

pA

Table 5

Mal es

701

8.9
(24.4)

11.7

CZ2. 1)

181
9.4

(23.8)

24
5.0
(12.7)

N=192%
p = .0000 **

Females

1221

26.6

(41.9)

I&T
18.9

(Z%.7)

1791

(15.6)

2?6

5.0

(7.9)

Missing=185

78.



This corresponds ta the findings of Gannellen and Elaney
(1984) where it was found that while women have greater

access to some sources of social support than men, they

are lese satisfied with the help received. There are

saveral possible reasons for this finding.

These data and that of Dressler (17BSa) and McAdoo
{1978} =show that black women tend to spend a large
proportion of their time with either family and friends.
This parallels the data on white Americar women. This
type of networhk composition has a high ‘density’ (Ffouts
% Safier, 1721) that not only may limit the types of
reszpurces scught out but also restrict the range of
bhehaviors performed. The rele eupectations for behavior
may become calcified through the limited accrees to more
varied modes of thought and action. Fomarovsky (1967)
found in her study of working cleass couples that a jdeint
social life wase quite uncommon in this stratum as
compared with others, but when it did ocewr it provided
an avenus by which the spouses could "Dbserve‘uther
marriages and judge their own in & more apprapriate
context" (p. 40). The inherent conflict over whether to
adhere to, modify, or ignore the traditional role
expectations for women established and transmitted

through the contact with family, friendes, and church can

79.



Table 6

80.

Gender and the FPerceived Effectiveness of Neighborhood

Very Good
Total %

Column %

Feirly BGood
Total %

Column %

Fairly EBad
Total %

Column %

Very Ead
Total %

Column %

=2099

Total %

687

o
I

1185

un
o~
A

Contacts

Male

793

7.8

Wl

Df=3

Chi—square=9, 2920

=2099

Female

424

20.2

- d

(22.3)

(7.5

64

|
o)

(4.%)
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able tou meet the needs of black wamen in the past than
presently, or if today’'s =society places more complex and
varied situations and problems upon it than it can
effectively manage. Eckenrode's (1983) theoty that the
over—-reliance upon the informal system produces a strain
upon it and reduces the likelihood cof the obtainment of
effective help provides one explanation for this
finding. It raises the ie=zue of whether the neture of
today s problems and a concurrent rise in the
expectations of success in meeting these demands
necessitates the increased utilization of the formal

support system.

On additional proposition is that the males received
a different level or type of support. Dressler (1283a)
and White (1984) write ahout the unicue rcle that blach
mert play in their social system:. A black male who is
only reazsconably successful by society’s etandards may
still provide positive elements to his immediate family
aind the enjeining social orbit.. Az a result due to the
increased value placed upon his positive personae, he is
privy Lo a more munificent share of the helpgiving
resources. This study found that males reported an
equivalent level of access to family members. The
theary of person-to-environment fit may alsoc be

cperative whereby the type of support currently being

offered by the informal support system more closely
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meshes with the needs of the male population.

This study does confirm the position of Hamilton
(1972} that the black church continues to play an
important reole in the lives of black men and women. In
this naticonal sample, attendance and the rating of its
importance were high. Ferhaps some of the
dicenchantment with the seeming lack of progressive
movement reported by writers in the 19460°'s has been
replaced by an estimation of the church’s role to be a
spiritual base and a hub for specific community agendas

(i.e. senior citizen housing, church sponsored schools).

It is interesting to note that in this sample
neighborhood contacts were not rated as a strong scurce
of support (neighbor availability and vtilizaticon:
nan—significant differences between male=z and females,
low percentages). In fact, twenty—-seven percent of the
total sample never visited a neighbor. Table & shows
virtually equivalent estimations by men and women of
their satisfaction with neighborhood contacts. Women
tended tec more frequently report that their neighborhood
was a very bad place to live (4,94 vs, Z.5%). It may be
that neighborhoods can provide a more indirect type of

support. The finding that the people sampled did not

feel thal their neighborhoods were a detractive




-caomponent of their erietence suggests that some
"sprmigemntional support” (Unger & Wandersman, 19835) or a
mere sence of belongingness may be operative. It
appears that this survey question may have gleaned more
Information about reighborhood satisfaction ther abnook
o1 s appreciation of the neighbor-hood azx a viable

“uppor bt resource.

Itvv =ummary, rull! hypothesis ane was nobl confirmed.

Im Lwz of the four damains of sacl

1 suapgoel women

W

fFamily, Foiend; end chuwrch supporte than men, however,
L striting 12 thz lach of difference in the perceived

gr-octivenese of these thre=z domairce. .

83.
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Hypothesis two predicts that there will be
significant differences between the dimensions of the
spocial support systems of the four age groups [(1)
1830, (20 F1-45, (3 456-5%, (4) 60 Flu=sl. It may be
observed from the following results that age does have
an impact upon the majority of the dimensionz of the
four demains of social support. It was found that the
availabilty and utilization of support from friends was
not related to age. This finding suggests that across
the age groups peecple maintain and use their friend
contacts. Even among the elderly the patterns of
reciprocity (Ward, et al., 19B%) continue and energize

v

thase connections.

The perceived effectiveness of church support {(How
muczh help are they to you?) could not be predicted by
age when male and female scores were considered jointly.
However, when separated Table 7 shows that in males, age
hacd & significant impact upon their perception of the
effectiveness of church support (chi-square = 25.149, p
= ,048). This finding was not evidenced in the results
from the females sampled (see Table 8). Fifty—five

~

percent of men and 5Z% of the women felt that they could
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count on some or a lat of help from the church on a
regular basis (lot of help often), however, S&% of the
youngest males compared to 494 of the youngest females
had that opinien. There are similar types of differences
betw=en the other age groups when gender is considered.
One interpretation is that the estimates of the amount
of help that mey be received are inflated due to an
idealization of the benevolance of the church, however,
the finding that over half of the people surveyed held
that view along with the proportion of younger persons
regresented in that percentage makes a strong statement
about the perception of the church as a support

resource.



Table 7

Church Support: Gender (Male) X Age

(1B8-30}

N=T%0 141
Total % 36.2
None 1= 0
Tot %4 .3

Col % (Q)
Hardly &2 25
Tot %4 15.9 6.4
Col % (17.7)
Little 32 2
Tot %4 B.2 2.3
Col % (6.4)
Sm/Sm &7 28
Tot % 17.Z2 7.2
Cel % (19.4)
Some 89 41
Tot % 22.8 10.5
Col % (29.0)
Lt/70ft 127 I8
Tot %4 232.4 9.7
Col 7% (26.9)

Df=15

3.8

(17.0)

4

1.0

(4.5)

18

4.6

(20.4)

186

4.1

(18.2)

20

7.7

(34.1)

N=320

Chi-square=25.14%

(46-5F)

8o
20.5
b
1.3

(6.2)

{10.0)
15
z.8
(18.7)
28
7.2

(35.0)

p=.0480 #»

86.

(60+)

(2.9)

0

kY
d

(11.1)

3.3
(1&.0)
17
4.4
(20.9)
3]
7.9

(38.3)

Missing=l



None

Tot %
Col %

Hardly
Tot %

Col %
Little
Tot %
Col %
Sm/Sm
Tot %
Col %
Some

Tot %
Col Z
(20.8)
Lt/0+t
Tot%

Col%

N=732

147

12.4

162

—
iy

Table 8

Church Support: Gender (Female} X Age

(18-30)
219

29.%

(1&£.4)

1e

(B.&)
a8
b6

(21.9)

(21.0)

N=732

87.

446

1A

6.

(28.%)

(F1-45) (46-59)
156 158
6.8 21.6
11 5
1.5 .7
(5. &) (Z.1)
31 0
4.2 4.1
(15.8) (19.0)
1z 10
1.6 1.4
(6.1) (6.7
37 27
5.1 I.7
(18.%) (17.1)
44 7
6.3 5.1
23.4) (2Z.4)
59 49
8.1 &.7
(30.1) (1.0}
Chl-square=6.0199 p=.9794 n.s.
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The significant differences among the age groups for
family availiability, utilization, and perceived
effectiveness (see Tables 9,10,11) gives backing to
Gouwrash'e (1978) position that age is one of the key
factors that differentiates between those who do and
those who do not seek help. Erikson's theory that there
are particular demands connected to the situations of
the different stages of life may be viewed with an eye
towards which age groups have access to, use, and are
benetitted by which domains of social support. Teble 9
shows that family members tend to live in the same
geographic vicinity with nearly 734 of all subjects
haviig relatives that live in the same state or closer.
However a=s age increases the percentages tend to
decrease with the exception of the 460 plus age group
where Z4% of them reported having family members living
out of state. Their percentage for 'no family’' is also
higher than the other age groups. The social
consequences of aging are possible reasons for this
finding. As people get older family members are lost
through death or trelccation. However, utilization of
family resources by this group is at a level virtually

equivalent to that of the




adulthood group (46-59). There appears to be more of a
difference between the two younger groups and the two
older groups in terms of the level of contact with
farily members and the perceived effectiveness of the
help received. Table 11 shows that as the age increases
the satisfaction with the help given tends to decrease.
Almost 4324 of the youngest group felt that they received
good or very good help often compared to F1.24 of the
oldezt group. Rakowski and Clark (19B5) and other
theorists have emphasized the strain placed upon the
care providerse of the elderly. These data suggest that
the assistance given should be supplemented from other

sources in order to be maximally effective.

Relatives are still chosen over friends in periocds of
need. Table 12 shows theat 754 of the sample chose
relatives over $riends at these times. This corresponds
to the data of Gaudin and Davis (1985} on rural black
families and that of FRobinson-Brown and Gary (1985) who
stated that ﬁarried, middle class women needed fewer
friendships due fo expressive and instrumental support
received from their husbands and other family members.

Jackson, Chattetrs and Neighbor s (1982) study on the

mental health of older black Americans found that a high

percentage of them considered themselves as ‘problem

free’'. These data show that the older age groups (3 & 4)

89.



Neighhd

138
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773

8.1

4
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N
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Table 9

Age and Family Availability

(18-30) (T1-45) (46-59)
656 538 414
2.2 26. 4 20,
o8 22 17
4.8 1.1 .8
(14.9) (4.1) (4.1)
51 T6 27T
2.5 1.8 1.1
17.8) (6.7) (5.5)
2896 198 158
14.0 9.7 7.8
14T &) (36.8) (38.1)
24 40 27
1.2 2.0 1.3
(3.6) (7.4) (6.5)
By 78 &9
4.4 I, 3.4

(1Z.9) (14.3) (16.7)

90.

(60+)

42

3}

21.0

1.4

(&5

v
d

|

6.5

(Z1.1)

A

(15.6)
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Table 2 (Continued)

Age and Family Availability

Dut /St. =518 107 157 108 144

Tat % 25.4 5.3 7.7 5.3 7.2

Col % (16.73) 29.2) (26.1) (Z4.1)
Out US 12 1 =) 4 1
Tot % - .0 S 2 .0
Col % (o) (}.1) (1.0} ()
Moy fam. 27 0 1 g 18
Tot % N R &, .0 -4 .9
Col % (03 4D 1.9 (4,23

Df=21 N= 20Z6& Missing=71

Chi-sgquare=187.87 p=0.000 **
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Table 10

Age and Family Resource Utilization

N=2084 (18-30) (T1-45 (46-59) (&O+)

667 559 419 379

Total % 32.0 26.8 Q0.1 21.1
Evrydy 762 o5 192 164 157
Tot % 36.6 12.1 .2 7.9 7.3
Col % (37.9) (34.7) (I9.1) (34.8)
Weskly 578 187 173 108 110
Tat % 27.7 9.0 8.3 5.2 5.3
Col % (28. O) (30, 9) (25.8) (25. 0
Fi ¥ Mn 44 99 99 73 7S
Tot % l&.6 4,8 4,8 3.5 3.6
Col % (14.8) (17.7) (17.4) (17.1)
1 ¥ Mn 147 47 a1 0 37
Tot % 7.1 2.1 2.0 1.4 1.6
Col % (6.4) (7.3) (7.1 (7.5)
Fx X Yr 123 3] 29 21 32
Tot % 5.9 2.0 1.4 1.0 1.5
Col % (6.1) (5.72) (5.0) (7.3




Hdly/Ever %9&

Tot «

Col %

4.6

Table 10 Continued

Age and Family Resource Utilization

(5.8}

S

b

a

(O.7)

Df= 18

Chi-square

L. 2w
e e

(Z.9)

N=2084

= T2 NoT
- e e B J'—?'—l

-6

(Z2.9)

11

(2.6)

Migssing 23

93.



Table 13

Age and the Perceived Effectiveness of Family Support

(1B-30) (31-45) {(44-5%) (H0+)

N= 1608 602 447 295 2&8

Total % 37.4 27.9 18.% . 16.7

None 78 8 19 19 Tz

Tot % 4.9 e} 1.2 1.2 Z.0
Cel 4 (1.3 (4,3 (&.48) (11.9)

Little 4173 125 149 s 20

Tot % 25.7 7.8 &a.8 2.5 2.8
Col % (20.8) (24.&) (22,20 (2. 46)

Some 265 112 72 4% 6

Tot i&.59 7.0 4.5 2.8 2.2
Czl % (18. 63 (14,2) (13.2) (12.4)

A Lot 247 100 75 44 24

Tot % 15.4 6.2 4.7 2.9 1.6
Col % (14&.4) (16.9) (15.45%) (2.7

Gd/0Oft 208 e 55 2k 2B

Teot % 12.9 5.5 .4 2.2 1.7
Cni % (14.8) (12.4) (12.2) (10.4)

YyGd/Oft 397 168 11= &0 oo

Tot % 24.7 10.4 7.0 .7 3.5
Col % (27.9) (25.5) (20.3) (20.9)

Df=135 N=1&08 Missing=498

Chi—-square = 73.4601 p=.0000 #*x
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are less dépendent upon family resources than the
younger groups. This may contribute to the older group’s
availability to be resources to others as in McAdoo's

(1978} writing, where grandparents were

Table 12

Age and the Perceived Effectiveness of Friendship Support

(18-0) (Z1-453) (4565-5%) {HO+)
M=1498 S0s4 412 203 287
Total % 3.8 27.5 7. A 19.2
Relatv 1124 415 313 207 18%
Tot 4 75.0 27.7 20.9 1=.8 12. 4
Col % (82.0) (75.9) (7.8} (65, 8)
Friends 3IoR B7 2?4 B 97
Tot 4 23. 5.8 6.3 o.3 &5
Col % (17.2) 2Z2.8B) (27 .3} (Z=Z.8)

Neither 14

H
&

o~
[

Tot % 1.1 L3 .3 .4 .1
Col % (0. 9) (1.2) (2.0 (0.7
Df=64 N=1498 Missing=609

Chi—-square = 34,692 pP=.0000 +*#




providers of information and respite to the parents
without having to assume the major caretaking

responsibilites.

The data on age and the availabilty and uvtilization o+
church support resources where not only did the oldest
group have the most favorable feelings about chuwrch but
tended to attend maore freguently. Weekly attendance is
lowest for the youngest group yet they do express
positive feelings about its importance. Ferhaps they are
buerdened with the tasks of childbearing and
ectablishment of a household and/or career during this

18~-30 age range. (See Tables 13 & 14)

The: data on neighborhood support resources fellow in a
similar manner. Age did show an influence on the three
dimensions of support. Tables 15,16, and 17 show that
while the presence of neighbors may have important
cagnitive and affective componentse (Unger and
Wandersman, 1983} as shown through the data on perceived
effectiveness (Table 17), utilization of this resource
is generally low even though the youngest group tends to
take the greatest advantage of its presence (Table 195

and 1&).
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Table 13

Age and the Availability of Church Supports

(1E-30) t31-45) (46-59) (&0+?
N=1917 564 S52¢ 402 405
Total % 29.4 27.4 21.0 2.2
Vy Imp 1329 309 Tae T 361
Tot % &9.% 16.1 168.0 14,3 1.8
Col % (54.8) (65.7) (77.8) (ga, @)
Friy/Imp 292 150 78 4z 21
Tot % 15.2 7.8 4.1 2.2 1.1
Col % (D&, 6) (14.8) (1G.7) (4.5
Nt 2 Imp BO 7 27 5 i
Tot % 4.2 1.9 1.4 .5 .4
Co! % (6.5 S.1) (Z.72) 1. &)
Not Imp 21T &7 75 g T4
Tot ¥ -11.1 3.5 3.9 1.9 1.E
Col % (11.8) (14.2) (9.2) (8.0
Df=1Z N= 1917 Missing=1€7

Chi-sguare = 1S3.2 p=0.000 #+




Table 14

Age and the Utilization of Church Supports

N=1916&

Total

Everydy 87

Tot % 4.5

Weekly &79

Tot % 9.4

Fw X Mn SEBE7

I0.6

“One ¥ Yrloz
Tot % 10,0

Col %

(16-=0)

S66

-
r 9.5

(25.2)
1924
10.2

{(34.6)
142
7.8

(26.7)
57
RSN

(10.1)

D+=17

Chi-sguare

N=1%1&

102.51

(446-59)

(B.%}

Micseing=191

pP=.0000 ##*

98.

(£Q+)



Mst ¥p to
Eelf:Tot%
Col %

Sm ¥p top
Self:Tot¥
Col %
MostVst
Tot %

Col %

99.

Table 15

Age and Neighborhood Resource Availability

(1B-70) (31-45) (46-59) (6O+)
N=20467 &7 553 41 47%
Totel % I2. 24.8 20,7 70.9
a5e 235 278 194 189
4.6 11.4 11.5 9.5 9.0
(35.48) (4T.0) (47, 2) (4T, 7)
85> 288 247 165 158
41,7 14,0 11.7 B.0O 7.7
(43.8) (47.8) (39,8 (T4, S
352 140 7T %4 B&
17.1 6.8 .5 T.E 4,1
(21.1) (13.2) 1T, (20, 0
D¥ =6 =2063 Missing=44
Chi-square = T1.009 p=.0000 #%

’



Age and the Utilization of Neighborhood Resources

(18-2Z0)
N=2097 672
Total % 2.1
Evydy 214 20
Tot % 10.2 4.=
Col % (1Z.4)
Wi ly 444 154
Tot % 21.F 7.4
Col % (22.9)
Fer x Mn 3464 104
Tet % 146.5 5.0
Col % 115.4)
Once ¥ Mn 145 Se
Tct % 7.9 2.8
Ceol % (B. &)
Fw X Yr ’359 6b
Tot % 16.7 T.2
Cot % ) (?.8)
Never o972 260
Tet % 27.3 .6
Col % (292.7)

Dé=15

Chi-=square

Table 16

(Z1-45)

563

26.9

48

(17.6)

85

{7.48)

117

Sub

(20,7}

172
8.2
(30.5)
N=2097
- &1, L6E

(46-59)
az1
20.1

34
1.6
(8.1)
82
I.9
(19.4)
79
I.8

(ig. 7!

(21.1)
104
5.0

(24.7)

Missing=14

p=. 0000 *%

100,

(A0+)

437

20.9

&

(21.9M
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Table 17

Age and the Perceived Effectiveness of Neighborhood Resources

(18-30) (31-45) (46-59) {40+
N=T097= boT 562 22 840
Total % IZ2.0 26.9 20,72 21.0
VyGd &8 152 153 167 211
Tot % Io. 7.3 7.3 8.0 10,1
Col % (22.7) (27.2) (35.5) (47.9)
Friv/Gd 1179 410 344 230 195
Tot % 56.3 19,6 16.4 11.0 2.7
Col % 61.) (61.2) (54,5 (44,7
Friy/Bd 147 bb 4L 15 1B
Tot % 7.0 3.2 2.3 .7 .9
Col % (9.9) 8.5 (Z.5) (4.1
VyEd 84 41 17 10 148
Tot % 4.0 2.0 .B -5 . B2
Col % (6.1) (3.0 (2.4 (I.86)
Df=% N=2093 Missing = 14

Chi-square = 113.85 p=0.00 #+
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In general, null hypothesis two was not confirmed as
age was found to be a major factor in the actualization

of several of the determinants of social support.
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Hypothesis three posits that there will be
significant differences between the impact of the
variocus dimensions of scocial suppart uvupon psychological
w2ll—-being. This was confirmed by the data. Table 18
presente the results of the regresecion analysis. Several
cf the variables had particular degress of significant
contribution to the obtained scores in the psychological
well-being quotient. Among the demographic variables of
age and gender, it was found that with the increase of
age, psychological well-being tends to increase. As
argued by Ross and Huber (198%) the younger, less
established couples and individuals might tend teo be
faced with a greater number of situvations particular to
their life stage that they have limited previous
erperience in handling, thereby reducing their state of
well-being. This alsc further substartiates the claim of

Jacksan (et al.,; 1982),

Negative relationships were found between the
vtilization of ftamily and church support and
peychological well-being. Increase usage of these forms
of cupport tended to predict a lowering of psychological
wall-being. It is not clear whether the fact that these
sources were utilized was an indicator or predictor of

lowered psychological well-being yet for both of these
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Table 18
Regression Analysis of Psychological Well-being Quotient on the
Variables of Age, Gender, and Social Support

Fartial Coefficient Bignificance

R‘'s Age .19 . 005 LO00 g

R's Sex ~-. 03 - . 004 127
Eamily

Availability .05 L1 .0OR4

ltilization ~.07 Co=. 022 LQ17 #

Fer. Effec. 13X G337 L A00 ¥
Eriends

Aveilability —.03 -.01s . 3565

Utilization =-.02 -, 0605 . 586

Fer. Effec. -.02 —-. 021 .43
Church

Availability ~.02 -.017 . 472

Utilization -.il -.0SE -000 **
LS00 Ex

Fer. Effec. .07 022 LO27 #
Neighborhood

Availability .00 LOG2 . 924

Utilization -.01 —. QN7 . 706

Fer. Effec. -.14 -.079 L0000 ww
Stress_QOuotient -.6&0 —. 054 G.000 %%
No_Need Family 10 .11 001  »s
No_Need Church .11 . 098 001 **

N= 1046 R-sqr = ,537 Mult. R = ,733 SE = ,394 #*p .05 w+p 01
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The strong negative relationship (partial r=-6,
p=0.00) between stress, as measured by the subjects’
report of recent life circumstances and psychological
well-being, follows themretiﬁal and anecdotal logic that
as this type of stress decreases psychological

well-being will increase.

Regression analysie was conducted on the 444 subjects
(out of Z2,107) who reported that they had no connection
with (or ‘need’ of) family members and the 534 =subjects
who reported no use of church support. Significant
correlations (p < ,01) were found between these two
conditions and psychological well-being. More data are
needed on the the life circumstances of these
individuals, haowever, it may be speculated that the
non=-involvement of either family or church rescurces in
the lives of these people is partially due to a lachk of
necessity for this type of support. Thi= may be a
particularly well functioning subset or the subgroup
that makes much greater use of the professional or
formal support system than is normative for black

Americans {(see Neighbors, et al., 1283).
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——— T S S T

Support_and_the_ Experience_of_ Stress

Hypothesis four states that there will be significant
dif%erences between the impact of the dimensions of
social support upon stress. This hypothesis received the
lowest level of confirmation (see Tahle 17). Only the
demographic variable of gender, the dimensions of the
perceived effectiveness of friendship supports, and the
well—-being quotient predicted significant levels of the
variance of stress. EBeing female was found to be
predictive of a higher level of stress. The
consideration of friendship supports as being more
helpful was predictive of stress. A corresponding strong
negative relationship between the well-being and cstress
quotients (par-tial r = —-.&, p = 0.00) demonsztrates the
significant interaction between these two conditions.
The strength of this relationship is further illustrated
when the psychelogical well-being quotient values are
removed for a regression analysis. In Table 20 we see
the dimensions of sociel support whose contributions to
the predictive anmalysis of stress were overshadowed by

the well-being
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domains the perceived effecvtiveness of the support
received positively predicted well-being. The more
helpful the contact the greater the results derived. It
may also be hypothesized that if the person has to use
these resources too frequently, psychological well-being

is low.

The perceived effectiveness of neighborhood support
waes found to be negatively associated with psychological
well-being. It may be csugeezted that effective
neighboring is tied to a minimal number of contacts that
efficiently deal with the problem versus producing an
ongoing relationship that more typifies family, church,
and friendship connections. This interpretation
parallels that of Litwak and Szelenyi (192477 that states
that neighbores provide a special type of supportive
assistance (e.g., emergency aid}), that =should not be
over—utilizred in order to maintain ite presence and

willingness to help.
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Table 19
Regression Analysis of Stress RQuotient on the Variables of Age,
Gender, and Social Support

Fartial Coefficient Significance

R'e Age -. 04 -.010 . 260

F ‘e Sex LB « 79 L0007 ww
Family

Availability .06 W16 el XS

“ilization -.02 -. 064 574

Fer. Effect. .0%S .14 L1117
Friends

Availability —-.03 .21 . 279

Utilization =~.01 -.044 L8657

Fer. Effect. .0B 77 L1 #
Church

Availability .05 - 44 . 0BS

Utilization -.04 -. 24 195

Fer. Effect. =-.00 -.010 P27
Neighborhood

Availability .01 . 094 -t

Utilization . Q0 017 . 889

Fer. Effect. .04 P26 22
Weil-being Guotient-.6&0 —.68 0.00 ##
No_Need Family -0 —-. 088 -811
No_Need_Churebh .02 .18 . 621
N=1046 R-sqr= .466 R=.682 SE=4.844 #p<,05 *xp<.01
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quotient. All of the domains of social support plus the
two demographic variables are now represented as
participatory in the prediction of the level of stress

incurred.

In summary, the results obtained followed the

"stress—coping —scocial support model" of Rook and Dooley
(1285) where the symptoms (stressore) are e:pected toe
vary inversely with coping skills (a person’s
peychological and material rescurces) and with social

support (a person’s real or perceived interpersonal

resouwrces).

Fersonality festuwres (Tolsdorf, 1978) created through
early life experiences and cultursl pnorms (Thomas %
Fi1llen, 1972} may be hypothecsized az some of the

energizers of the choices made in response to stress.

Sumrzry of Findings
There were significant differences between the manner
in which men and women maintained, atilized, and were
atffected by'their social support systems. Women reported
higher acess and usage of these supports but were also

less satisfied with the bhelp received.
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—

The null bpyocthesie thet peycholeogical well-being

would not te affected by the dimensions of social

zuzport was not confirmed.

Table 20
Regression Analysis of Stress Quotient on the Variables of Age,
Gender, and Social Support with the Removal of the Psychological

Well-being GQuotient Values

Fartial Coevficient Significance

F's Age -.12 -.71 SSTRLONE &
F'e Sei .14 1.6& LO0D e
Church Avail. 0B .B2 001 s
No Need Church -.07 -.8% LOTT #
Neigh. Fer. Eff. W15 v P23 SO0 %
Friends Fer. Eff. 12 1.42 OO0
No Need Family -. 02 =1.0% LOZ1

N = 1423 F Sgr = .15%

Muit. ® = .3I99 SE + 5.58 *p . 0S *%p. 01




111.

Ace tended to vary with psychological well-being, but
nzgative relationships were found between psychological
well-being and stress, uvtilization of family and church
supparts, and neighborhood suppart. The traditional
values of church and family were thereby confirmed as
being held by this sample. The relationship between
sccial support and age wes found to be a major indicator
of the presence, use, and assecssment on many of the
dimensione of social support. By conducting seperate
bi-variate analyses it was found that church support

alen varied with age in the males survevyed.

Tr= inclusion of the well-being quotient values in the
regressicn on stresz masked the imapct of ceveral of the
dimenéiQHS cf sacial support upon stress. Bendér (beinrg
femaie) wasz shown to be a major participant in

predicting stress.




Social support is the multidimensional concept and
process by which information, goods, and services are
transmitted from one person to ancther with the
intention of preoducing a positive effect. The purpose
of this study wes to examine the characteristics of
soclial support and their relationship to the levele of
psychological well-heing and everyday-type stress in
black Americans. This group was selected for study due
to its historical reliance upon the informal (or lay?
support petwork and continuing heightened exposure to

=zome of the conditions associated with strese.

The components of social support were classified as
either the dimensions of the network (the communicator
of social support): system availability, utilization,
and perceived effectiveness, or the damains of the
network: neighborhood, church, family, and friends. In
total they describe the ways and means by which social

support is conveyed and assessed.

The aobjectives of this study were as follows:

112.
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1. To determine 'if there are differences in the
social support systems of males and females.

2. To determine if any differences in the social
support systems may be a function of age.

. Te identify end demonstrate which components
of social support have the greatest influence
upon psychological well-being.

4. Teo identity and demanstrate which components
of social support have the greatest impact

upon the experience of stress.

Review of the Literature

Social support is generaliy accepted as one of the
positive byproducts of interactions between people.
This feeling that one pocssesses a network {(be it large
or small) of persons that can be depended upon during a
period of crisis or uncertainty has been termed azs one
.of the greatest personal assets that an individual can
acquire. Its artecedents may be traced back to the early
infancy period where the contact between the caretaker
and child produces a set of expectations as to what
patterns of behavior compose interpersonal
relationships. These patterns become integrated into a
personality struzture which draws upon both

environmental and constitutional data for its formation
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and actualization.

O an individual basis the personality structure is
the matrix against which the environmental forces of the
social network have their effect. Two of the possible
conssquences are strain or social support. The
measurement of this procese is preblematic for it
enteile obtaining amn ohjective rating of what is
predominantly a subjective experience. Beveral
traesearchers have suggested the inclusion of non—-verbal
meausres such as facial coeding, interviewer ratings, and
supportive evidence from signficart others in the
respondent ‘s network. However, the self report mode of

ining information as to the presence and effectiveness

[Im}
T}

f supnortive resources and interactions remaeine the

2

primary mzans of measurement.

Sozial support has been found to have an effect upor
both phtysical and mental health. While it may be
compunicated through either the formel societal
hRelpgiving institutions such as social service agencies,
recsearch shows that such services are often
under—represented or poarly utilized in the populations
which ere under duress. The black American population
has histaorically been faced with a higher level of
exposure to some identified life stressors yet as a

group they do not turn to professional helpers such as




social workere,physicians, psychologists, psychiatriets,
or financial planners. They tend to seek help from the
lay network of helpers: their family, friende,
neighbors, and church. Consideration of the historical
context indicates that in the not too distarnt pest black
people did not have the same actess to the
afaremsntioned professional services. In addition, the

stigma asscclated with the uvze of such services was {(and

is) often prohihbhitive to those not in extreme distress.
fs & result, there is a large percentage of persons who
ere faced with what may be termed the evervday Sstressors
or bassles of life. How and from whom these persons
receive assistance becomes an important quesstion and was

the maior focus of this study.

Frevicuvs work centered its attention upon the major

life crises and measzured the amount of readjustment

ut

needed tao regein the prior level of functioning. Yet it
has been found that the accumulation of unresclved
evervyday tensions can be more predictive of the
exzperience of stress. The implications for the
maintenance of a healthy persona, i.e. psycheologicel
well—-being, are apparent. The interrelatedness of
physical, mental, and econcmic health has consequences
for individual and group psychology but also has
implications for public policy and the delivery of

social services.

115 .
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This study sought te investigate the operation of
social support upon psychcological well-being and stress
across gender and age groups in black Americans. This
study reviewed the datae collected through the Nztional
Survey of Elack Americans (197%). The responses of 2107
subiects to selected interview questions comprised the
research data of this study. The aim was tc gain
information as to the current patterns cof social system
development and its perceived effectiveness ir enhancing
p=ychological well-being and reducing the ill~effects of

ctress.

The analysis of the data collected relative to the
principle objectives of thé study indicated significant
differences between men and women in the utilization of
family friend and church supports. There was no
difference in the rating of neighborhood support. Im
males (but not females) there were significant
differences between age groups in their perception of
the effectiveness of chuwch support. Regression analysis
revealed that as pecople get older, psychological

well-being tends to increase. Negative relationships
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were found bétween the utilization of family and church
support, the perceived effectiveness of neighborhoring,
stress and psychological well-being. In addition, in the
subset of subjects who reported no connection with
family or church, significant corelations were found
with psychological well-being. Regressianranalysis found
a significant relationship between strese and gender
(being female was predictive of a higher level of
stress). The examination of the significant differences
indicated a strong negative relationship between
peychological well-being and stress. It wes alco found
that in those subjects who rated friendship supports as

effective, strece was csignificently higher.

¢ consideration of the results obtained lead to
several conclusions. The data confirmed that social
supports are "embedded in a complen casual network
(Ehinn, Lehmanny and Wong, 1984). This study did not
investigate the early life history or ohtain persbnality
meesures (issuee that meybe considered for further
investigation), yet it did produce evidence that gender
and age have varying effects upon the conveyance of
social supports and the experience of psychological

well-being and stress.

The current literature on the breakdown of the black

family and the decline of the black church were not
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confirmed by this study . The data showed that both of
these domains of social support are quite meaningful to
black people acrose age and gender lines, however, the
type of aszsistance provided may difrer from whet we
previousely offered. Both of these bodies are in the
process of undargaing major charges that are sure to
influerce their provicion of services. JOur poszible
directicn would be to engagse the large number of mature
(&0 plusd adults who may have the time, experience, and
positive outlook to provide assistance to those groups
4ourid to be experiencing the highest levels of streess
{young women and families). This would not only serve

to build the sense of community (noted by Sarason {(197&)

t

=

)

mpoartant in the maintenance of wsll-being), but by
rroadening these older persons’ outreach to people othar
than relations,; some of the restrictive and narrowing
acspects of intormal support received from family may be

minimized.

The helie+s that one cen be helped through help-sesking
is crucial for it Engendérs the conferring with the peer
graup that Stein (1983) found allows the esprescsion of
grievances and reduces the tendency to make
self-attributive statements in response to certain lower
gutcomes. Friendships and other contacts of this sort
can be important for maintaining independence. This

study confirms Buam’'s (19832 findings that the elderly,
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through attrition or choice, more oftern reach out to

contacts other than family.

Limitaticons_of the_Study

The scope of the study has been limited by the writer
in a number of ways. First, the study was restricted
geagraphically to the continental United States. Hence,
the results of the study may net be descriptive of
Americans living abroad. Second, the study samples

biack Americans whose patterns of social support,

i

=trecs, and psychological well-being may not be
gzreralizable to the larger population. Third,
profeccional sources of social support are not being
analvyzed even though they may be a prim= source of

support for & proportion of the sample.

The study was also limited by certain conditiorns that
were beyond the writer s control. The veluntary nature
ot the sample has limited the results Dbtained to some
degree. Acs in all voluntary sampling, the possibilty of
there being a differnce between those participants who

chose to take part in the study versus those who did not

on the factors relevant to this study exists.

The study is also limited to an adult (18 years old

and older?} population. The results abtained may not be
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lead to psychological symptoms such as the depression
found in some of the women studied by Dressler (1985a).
While these domains of the social system may be sources
of group identification, strength, and respite, the
conflict over normative values can be contributory to
the lacthk of difference in the ratings of men and women
on the perceived effectiveness of these forms of

support.

The view that increased social contact raises the
possibility of disagreements and other forms of negative
spriel interactions (Rook, 1984) can also lower these
women's parception of the helpfulness of the assistance
offered. The finding that the men sampled spent less
time with family, friends, or in church lowers their
level of exposure to either the positive or negative

aspectse of the social interactions.

A question that could not be answered by this ctudy
relates to the actual type of assistance being offered.
There is a possibility that the person—-teo-environment
fit (Filisuk, 1982; Shinn, et al., 1984) was not exact
and therefore the assistance or information offered by
the lay persons consulted by females (te a significantly
higher degree than males) did not fit the nature of
their distress. A longitudinal study would provide

answers as to whether the lay support system was better




generalizabla ta o yaounger population.

In conclusion, while the norms of family and community
life are changing, the values held by this group of
blach Americans are quite traditional. This discrepancy

mey cause come internal conflict but may be more

[N

ndicative ¢f the cognitive resource that is operative
for these persons: informal social support is available
Lo ma, is willing to provide assistance, and can be

halpful.
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Appendix 1

FAMILY Awvailability: Where do meost, that 1= more than
half, of your immediate family members live? By
immediate family members we mean your parents,
children, brothers; and sisters.
1. In this househald.
In this same neighborhoed.
In this same city.
In this same county.
In this same state.
In another sate.
Cutside the United Stetes.
Mo immediate family.

r - []

O~ k)

Liilizatign: How often do vou see, write, or talk
on the telephone with family or relstives who do not
live with you?

Would vou say ...

1. Mearly evervyday.

2. At leasl once a weelk.

. A Tew Limes a month.

4, At least once a month,
9. A few times a year.

4. Hardly ever.

7. Never.

Ferceives Effectiveness: How often do peopie in
your family —— includirg children, grandparernte,
auntsz, uncle:z, in-laws, and so on —-— help vou out?
Would vyou say ... '

i. Very often
Fairly often
Not too often
MNewver
Never needed help

(R IR o

M

(W]

w much help are they to you? Would vou say ...
A great deal of help
A lot of help

by T

1,4'..“_‘

Hulc they help you if you needed help?

122,

Only a little help (Follow through question to responses

1. Yes 2. No {Follow through question to responses

4,%)
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FRIEMNDS

—_—égéilgglligx: Think of the friends, not including
relatives that you feel free to telk with about your
problems —= would you say that you have

(1) many 2) some (3) a few (4) npone.

bUrilization: How often do you sese, write, or talk

on the telephone with your friends? Would you say ...

Nearly everyday

At least once a weelk
A few times a month
At least once a month
A few times a year
Hardly ever or never

0 fa o b)) -

Ferceived Effectivenesz: When you think of the

peopie you can count on in life, are they mostly your
(1) relatives or your (2} friends?

CEUECH

Availability: How important ie going te church or a
place of worship to you? Is it ...

1. Very i1mportant

2. Fairly important

Z. Not teo important

4. Not important at all

Mtilization: How often do you usually attend

religious services? Would vou say ...

1. hMearly everyday — 4 or more times a weel:
2. At least once a week — 1 to 7 times a weeh
Z. A few times a month - 1 te 2 times 2 month
4, A 4ew times a year

Z. Less than ocnce a year

Ferce:ved Effectiveness: How often do people in
yvour churth or place of worship help you out? Would
YOU SAY ...

Often

Sometimes

Hardly ever

Never

Never needed help

bl b) -

2

How much help are they to you? Would you =say ...
1. A lct aof help 2. Some help Z. Only a little help
(Follow through question to responses 1,2,7%

Would they help you if yvou needed help?
1. Yes 2. No (Follow through question to responses 4,35)




NE IGHEDRHOOD

Availebility: Which of the three statements on this
card best describes thise neighborhood?

1. Most people keep to themselives and don‘t talk or
vigit much with the people who live here.

Z. Some people keep to themseives but others talk
or visit a lot which the other pecple who live here.

Z. Most people talk or visit a leot with the other
pecple who live here.

Utilization: How often do you get together with any

of youwr nexghbtors —— I mzan e:ther vigiting at each
other 's hones or geing places together? Would you say

1. Nearly evervday —— 4 o more times a weel

Z. AL least conce a week — 1 to T times e week

Z. A few times a month — 2 to T timese a weel

4. At least once a mortkh

. A few times a year

&. Nevar

Farceiver Effectiveness: In general, how oo you feel

thie neighborhooc? Do you think it ie a ...
Yery good place to liwve

f: fairly good place to live

A fairiy bad place to live

A very bad place to live

B R) e

»
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Appendix 2

(c25) Next I am going to read you a 1ist of things which may have

happened to you during the past month or so. Please tell me
whether or not these things have happened to you in the past
month or so.

(C26) How much did that upset you-- a great deal, a lot, only a

-

b.

€.

i.

1ittle, or not at all?

c26

er the past month or so) have you had money problems?

c26

have you had job problems?

0@ the past month or so, have you had health problems?

—~
o
<

€26

x5

had family or marriage problems?
c26

-
o
<
m
<
(=]
=

NE

=
o
<
1]
<
[=]
=

had problems with people outside your family?
{ !E: |-¥ c26

H

have you had problems with your children?

€26
have _you or your family been the victim of a crime?
[ NO | c26 :

had problems with the police?
C26

had problems with your love life?
C26

=
Y
<
1]
o
=

=
o
<
1]

b
o
=

E

haye you or your famjly been treated badly because of your race?
NO €26 .

125,



Appendix 3
Feychological Weli-being Index

Happiness (Factor 1)

1. In general, how satisfied are vyou with your life acs
a vwhole these days?

2. Taking all things together; how would you =ay
things are thazse days?

I. How saticfied are you with vyour family life, that

b
mn

y Yhe time you spend and the things you do with
merberse of yvour family?

SeifzEsteen 1 (Factor &)
I am
. I feel I'm a per=on of worth.
. At a person I do a good Jjob these davs.

Eirarz For Bad Job  (Factor I

1. How sbout polt having enovgh ability to get the
realiy good job?

2. How 1mportarnt has not trying hard enouwgh been in
kaeping you From gettirg good johs?

« How ahout not having the educestion or training?

Salf-Ecieec & (Factor 4

» 1 Ffeel I can’t do anvittang right.

I feel that myv life is nrnob very uvsesful,

T feel I do not beve muzh to he proud of.
How oftaer do yvou ezl bad ebout yours=sl+7

AR e

~being (Factor 52 )
a=z=t month or s=u have you had monsy problem
Yy B
. Over the paszt month or s have you had jobu

1

Te Compared to three veers aco, do you think vou are
5 ¥ >
no better o0f+s financially, about the =amg, or worse

thar you were three years ago?

Rple Ferformance (Factor &)

.

1. Grven the chances you have had, how well have vou

.

dons ir taking care of yowr family’'s wante and neaeds?
Z. EBiven the chances you have had, how well have vou
done in the work or jobs you've had?

Z. Given the chances you have had, how well have you
done at being & good friend - a person your friends

can count aon?

Interpersonal Relstions (Factor 7)
1. Over the past month or so have you had family or
marriasage problems?

2. Over the past month or o have you had problems

with peop.e outside your family?
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. Over the past month or so have you had probiems
withk vour love life?
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