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A b s t r a c t

An A n a ly s i s  o f  E t h i c a l  P r a c t i c e  Among F i e l d  I n s t r u c t o r s  in S oc ia l

Work Educa t ion  

by

E la in e  P i l l e r  Congress 

A d v i s e r :  Dean Harold Lewis

Although t h e  t e a c h in g  o f  s o c i a l  work v a l u e s  and e t h i c s  has 

always played  a s i g n i f i c a n t  r o l e  in th e  p r o f e s s i o n a l  development  

o f  s o c i a l  w o rk e r s ,  s o c i a l  work e d u c a t i o n  In r e c e n t  y e a r s  has 

w i tn e s s e d  th e  i n c l u s i o n  o f  l e a r n i n g  m a t e r i a l  on s o c i a l  work 

v a lu e s  and e t h i c s  in a l l  a s p e c t s  o f  academic  c u r r i c u l u m .  While 

the  s o c i a l  work s t u d e n t  may l e a r n  con ce p tu a l  knowledge o f  s o c i a l  

work v a lu e s  and e t h i c a l  r ea s o n in g  in th e  c l a s s ro o m ,  t h e  f i e l d  

e x p e r i e n c e  s t i i l  p r o v id e s  the  major t r a i n i n g  and t e s t i n g  ground 

fo r  th e  s t u d e n t  t o  a pp ly  s o c i a l  work v a l u e s  t o  p r a c t i c e .  There 

s t u d e n t s  f r e q u e n t l y  e n c o u n te r  e t h i c a l  dilemmas and p u t  i n t o  

p r a c t i c e  s o c i a l  work v a l u e s  th rough  e t h i c a l  d e c i s i o n - m a k i n g .

Yet t h e  knowledge and e t h i c a l  d e c i s io n -m a k in g  In p r a c t i c e  f o r  

f i e l d  i n s t r u c t o r s  who a r e  very  Impor tan t  s o c i a l  work e d u c a t o r s  

has not  been a d d re s s e d  a t  a l l .

This  r e s e a r c h  p r o j e c t  f o c u s e s  on f i e l d  i n s t r u c t o r s  In o r d e r  

to  b e t t e r  u n d e r s t a n d  t h e i r  knowledge o f  s o c i a l  work e t h i c s  and 

i t s  a p p l i c a t i o n  t o  p r a c t i c e .  Beginning f i e l d  i n s t r u c t o r s  a t
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Hunter  C o l l ege  School o f  S oc ia l  Work were s t u d i e d  th rough  t h e i r  

re s p o n s es  t o  c a s e  v i g n e t t e  q u e s t i o n n a i r e s  and fo l l o w -u p  

I n t e r v i e w s .

Host  f i e l d  I n s t r u c t o r s  seemed to  be very  knowledgeable 

about  e t h i c a l  i s s u e s  in p r a c t i c e  and u s u a l l y  s e l e c t e d  s o c i a l  work 

i n t e r v e n t i o n s  which maximized th e  c l i e n t ' s  r i g h t  to  s e l f  

d e t e r m i n a t i o n ,  a l t h o u g h  acknowledging some concern  fo r  th e  

c l i e n t ' s  s a f e t y .  There  seemed,  however,  some r e l u c t a n c e  t o  

ad v o c a te  f o r  th e  c l i e n t ' s  i n t e r e s t ,  when th e  l a t t e r  seemed 

c o n t r a r y  to  agency p o l i c y .

The r o l e  o f  th e  agency in a f f e c t i n g  e t h i c a l  p r a c t i c e  seemed 

s i g n i f i c a n t  in f i e l d  i n s t r u c t o r s '  r e sponses  t o  both  t h e  q u e s t i o n ­

n a i r e s  and i n t e r v i e w s .  M u l t i - d i s c i p l i n e  complex a g e n c i e s  seemed 

l e s s  condus tve  t o  e t h i c a l  d e c i s io n -m a k in g  fn p r a c t i c e ,  in con­

t r a s t  to  s o c i a l  work a g e n c ie s  in which a d m i n i s t r a t o r s  and 

s u p e r v i s o r s  were more s u p p o r t i v e  in e t h i c a l  dec i s io n -m ak in g  

di lemmas.  There was a p o s i t i v e  r e a c t i o n  t o  t h e  development o f  

an e t h i c a l  rev iew board  w i t h i n  a g e n c i e s ,  bu t  t h e r e  was f e a r  t h a t  

i t  might  be coopted  by a d m i n i s t r a t i v e  powers w i t h i n  t h e  agency .

D i f f e r e n t  r e s p o n s e s  to  e t h i c a l  i s s u e s  were  noted as  r e l a t e d  

to  g e n d e r ,  a g e ,  j o b  t i t l e ,  and e x p e r i e n c e .  Women were  more 

l i k e l y  t o  focus  on c l i e n t  i s s u e s ,  w h i l e  men emphasized m u l t i p l e  

i s s u e s .  This may be r e l a t e d  t o  b a s i c  d i f f e r e n c e s  in e t h i c a l  

de c i s io n -m a k in g  among men and women. Older  f i e l d  I n s t r u c t o r s



were more l i k e l y  t o  c o n c e n t r a t e  on m u l t i p l e  I s s u e s ,  w h i l e  they  

were l e s s  I n c l i n e d  to  a d v o c a te  f o r  c l i e n t s .  A d m i n i s t r a t o r s ,  as  

c o n t r a s t e d  t o  p r a c t i t i o n e r s ,  more f r e q u e n t l y  advoca ted  f o r  

c l i e n t s  a g a i n s t  agency p o l i c y ,  p o s s i b l y  because  they  were in a 

p o s i t i o n  to  change  agency p o l i c y  i f  n e c e s s a r y .  There  Is some 

i n d i c a t i o n  t h a t  s o c i a l  workers  may become more aware o f  c l i e n t  

i s s u e s  w i th  i n c re a s e d  e x p e r i e n c e ,  which i s  p o s i t i v e  f o r  th e  

p r o f e s s i o n  as a whole.

All in a l l ,  t h e  q u a l i t y  o f  e t h i c a l  dec i s io n -m ak in g  among 

f i e l d  i n s t r u c t o r s  seems h ig h ,  which is  Impor tan t  f o r  both  s o c i a l  

work p r a c t i c e  and e d u c a t i o n .  S p e c i f i c  recommendations f o r  

s o c i a l  work e d u c a t i o n  in c lu d e  t h e  use  o f  th e  c a s e  v i g n e t t e  and 

NASW Code o f  E t h i c s  in t e a c h in g  abou t  e t h i c s ,  u t i l i z a t i o n  o f  

d i f f e r i n g  e d u c a to r s  and s t u d e n t s  w i t h i n  t h e  s o c i a l  work 

e d u c a t io n a l  e x p e r i e n c e ,  and f i n a l l y  acknowledgement and f u r t h e r  

s tudy  o f  t h e  s i g n i f i c a n t  r o l e  o f  agency in  t h e  e t h i c a l  d e c i s i o n ­

making o f  s o c i a l  work p r a c t i c e .
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CHAPTER I 

INTRODUCTION

S oc ia l  work has always been a norm at ive  p r o f e s s i o n  and the

i n t e g r a t i o n  o f  knowledge and v a l u e s  i s  u s u a l l y  viewed as

e s s e n t i a l  to  s k i l l e d  s o c i a l  work p r a c t i c e .  Soc ia l  work v a lu e s

have been d e s c r ib e d  as s t r e s s i n g  th e  un iqueness  and worth  o f  the

I n d i v i d u a l ,  s e l f - d e t e r m i n a t i o n ,  th e  e x i s t e n c e  and v a l u e  o f
1

freedom, and a b e l i e f  in s o c i a l  j u s t i c e .

S oc ia l  work e d u c a t io n  p ro v id e s  th e  means by which knowledge

o f  s o c i a l  work v a lu e s  i s  t r a n s m i t t e d  to  s t u d e n t  s o c i a l  w orke rs .

The t e a c h in g  o f  s o c i a l  work v a l u e s  and e t h i c s  has long been
2

c o n s id e re d  an Impor tan t  a s p e c t  o f  s o c i a l  work e d u c a t i o n .

T ra i n in g  in s o c i a l  work v a l u e s  and e t h i c s  t a k e s  p l a c e  both  w i th i n  

t h e  school  as  wel l  as  t h e  agency.  Yet even though s t u d e n t s  may 

l e a r n  concep tua l  knowledge of  s o c i a l  work v a l u e s  and e t h i c s  in 

the  c l a s s ro o m ,  f i e l d  work s t i l l  p ro v id e s  th e  major  t r a i n i n g  and 

t e s t i n g  ground f o r  the  a p p l i c a t i o n  o f  s o c i a l  work v a l u e s .  There 

s t u d e n t s  w i tn e s s  and l e a r n  t o  i n t e g r a t e  i n t o  t h e i r  p r o f e s s i o n a l  

p r a c t i c e  the  o p e r a t i o n a l i z a t i o n  o f  s o c i a l  work v a l u e s  in  e t h i c a l

1-------------------------------------
Shankar Y elaya ,  E t h i c a l  I s sues  in S oc ia l  Work ( S p r i n g f i e l d ,  
I l l i n o i s :  Char les  Thomas, 1982),  p .  9

2
Muriel Pumphrey, The Teaching o f  Values and E t h i c s  In Soc ia l  

Work (New York: Council  on Soc ia l  Work E d u c a t io n ,  1959),  p .  12
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d e c i s i o n -m a k i n g .

In s o c i a l  work school  s t u d e n t s  a r e  very  in f l u e n c e d  by t h e i r  

f i e l d  p lacem en ts  and l e a r n  much abou t  p r o f e s s i o n a l  s o c i a l  work 

p r a c t i c e  from t h e i r  f i e l d  i n s t r u c t o r s .  S tu d e n t s  o f t e n  took to  

t h e i r  f i e l d  i n s t r u c t o r s  f o r  g u id a n ce  In h e lp in g  them u n d e r s t a n d  

and r e s o l v e  th e  complex,  c h a l l e n g i n g  e t h i c a l  i s s u e s  and dilemmas 

they  e n c o u n te r  in f i e l d  p la c e m e n ts .  Also s o c i a l  work s t u d e n t s  

l e a r n  much abou t  e t h i c a l  i s s u e s  in p r a c t i c e  by o b s e rv in g  th e  

example o f  f i e l d  i n s t r u c t o r s ,  how t h e  l a t t e r  a n a l y z e  and r e s o l v e  

e t h i c a l  c o n f l i c t s  in p r a c t i c e .

Yet f i e l d  i n s t r u c t o r s '  u n d e r s t a n d i n g  and r e s o l u t i o n  o f  

e t h i c a l  dilemmas in p r a c t i c e  a r e  l a r g e l y  unknown and u n s t u d i e d .  

Many f i e l d  i n s t r u c t o r s  who a t t e n d e d  s o c i a l  work school  b e f o r e  th e  

t e a c h in g  o f  s o c i a l  work e t h i c s  was s t r e s s e d  a s  much in s o c i a l  

work e d u c a t io n  may not  be em phasiz ing  s o c i a l  work e t h i c s  to  

s t u d e n t  s o c i a l  w o rk e r s .  F u r th e rm o re ,  y e a r s  o f  viewing d i s ­

c r e p a n c i e s  between s o c i a l  work v a l u e s  and agency p r a c t i c e  may 

have made f i e l d  i n s t r u c t o r s  r e l u c t a n t  to  t e a c h  s t u d e n t s  abou t  

e t h i c a l  i s s u e s  and d e c i s i o n s  which th e  former  f e e l  a r e  u n r e a l i z ­

a b l e  in a c t u a l  p r a c t i c e .  F i n a l l y ,  t h e r e  i s  some ev id en ce  t h a t  

t h e  v a l u e s  o f  f i e l d  i n s t r u c t o r s  may be c o n s e r v a t i v e l y  d i s p a r a t e  

from th e  v a l u e s  o f  f a c u l t y  which would c e r t a i n l y  c o n t r i b u t e  t o
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3
c o n f l i c t e d  s t u d e n t  l e a r n i n g .

S ince  f i e l d  i n s t r u c t o r s  a r e  s i g n i f i c a n t  t e a c h e r s  and r o l e  

models f o r  f u t u r e  p r o f e s s i o n a l  s o c i a l  w o r k e r s ,  i t  becomes 

im por tan t  t o  s tu d y  f i e l d  i n s t r u c t o r s '  u n d e r s t a n d i n g  o f  e t h i c a l  

i s s u e s  and c o n f l i c t s  In th e  f i e l d  and how t h i s  a f f e c t s  e t h i c a l  

d e c i s io n -m ak in g  in  p r a c t i c e .  I f  f i e l d  i n s t r u c t o r s  become more 

aware o f  and s e n s i t i v e  to  e t h i c a l  i s s u e s  and c o n f l i c t s  In t h e i r  

p r a c t i c e ,  one would e x p ec t  t h a t  both  t h e  q u a n t i t y  and q u a l i t y  of  

e t h i c a l  t e a c h in g  t o  s o c i a l  work s t u d e n t s  In t h e i r  f i e l d  p l a c e ­

ments would be augmented.

The s u b j e c t  f o r  t h i s  s tu d y  grew o u t  o f  two major  conce rns  

tn th e  f i e l d  o f  p r o f e s s i o n a l  s o c i a l  work.  F i r s t ,  t h e  knowledge 

o f  s o c i a l  work v a l u e s  and t h e i r  a p p l i c a t i o n  in e t h i c a l  p r a c t i c e  

seems fundamental  t o  p r o f e s s i o n a l  s o c i a l  work p r a c t i c e .  Al though 

the  s i g n i f i c a n c e  o f  e t h i c a l  d e c l s io n -m a k tn g  Is  l e a rn ed  as  a 

s t u d e n t ,  y e a r s  o f  p r o f e s s i o n a l  agency p r a c t i c e  emphasize  even 

more th e  impor tance  o f  s o c i a l  work v a l u e s  and e t h i c s  in s k i l l e d  

p r a c t i c e .  Secondly ,  th e  impor tance  o f  t h e  f i e l d  work e x p e r i e n c e  

as an e s s e n t i a l  p a r t  o f  th e  s t u d e n t ' s  s o c i a l  work e d u c a t io n  

became even more e v i d e n t  a f t e r  y e a r s  a s  a  f i e l d  i n s t r u c t o r .  The 

f i e l d  seemed l i k e  th e  most  a p p r o p r i a t e  p l a c e  where th e  s t u d e n t

3
Eleanor  Judah .  "V a lues :  The U n c e r ta in  Component in S o c ia l  Work,"  
J o u rn a l  o f  Educa t ion  f o r  S oc ia l  Work ( S p r in g ,  1979),  p .  86 .



could  l e a r n  abou t  s o c i a l  work v a l u e s  and e t h i c a l  i s s u e s  in 

p r a c t i c e .  There s t u d e n t s  could  in c r e a s e  t h e i r  s k i l l s  in e t h i c a l  

d e c ! 5 ion-making as  an e s s e n t i a l  p a r t  o f  t h e i r  growth and 

development i n t o  p r o f e s s i o n a l  s o c i a l  w o rk e r s .  Yet th e  r o l e  o f  

f i e l d  i n s t r u c t o r s  seems t o  have been minimized and c o n s eq u en t ly  

so l i t t l e  i s  known abou t  who they  a r e ,  much l e s s  a bou t  t h e i r  

knowledge and a p p l i c a t i o n  o f  s o c i a l  work v a l u e s  and e t h i c s  in 

p r a c t i c e .

The i d e n t i f i e d  problem and unmet need in s o c i a l  work can be 

summarized as  f o l l o w s :

1. Teaching v a l u e s  and e t h i c s  i s  an im por tan t  component 

in s o c i a l  work e d u c a t to n .

2.  F i e l d  p lacem en ts  p ro v id e  t h e  t r a i n i n g  and t e s t i n g  

ground f o r  s o c i a l  work v a l u e s  and e t h i c s  l e a rn e d  in 

th e  c l a s s ro o m .

3.  F i e l d  I n s t r u c t o r s  a r e  c r u c i a l  t e a c h e r s  and mentors in 

e d u c a t in g  s o c i a l  work s t u d e n t s  a bou t  s o c i a l  work v a lues  

and e t h i c s  and how t o  app ly  e t h i c a l  d ec i s ion -m ak ing  to  

p r a c t i c e  examples .

4.  The v a lu e s  and e t h i c a l  p r a c t i c e  o f  f i e l d  i n s t r u c t o r s  

i s  unknown and u n s tu d ie d  and even may be d i s c r e p a n t  

from a c c e p te d  s o c i a l  work v a l u e s  and e t h i c a l  p r a c t i c e .
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The main purpose  o f  t h i s  s tu d y  was t o  l e a r n  more about  t h e  

u n d e r s t a n d in g  o f  e t h i c a l  i s s u e s  which f i e l d  i n s t r u c t o r s  had and 

how they a p p l i e d  t h i s  u n d e r s t a n d in g  to  e t h i c a l  d e c i s io n -m a k in g  

tn p r a c t i c e .  The s u b j e c t s  f o r  t h i s  s tudy  were th e  new f i e l d  

I n s t r u c t o r s  e n r o l l e d  In s u p e r v i s o r  seminars  a t  Hunter  College  

School o f  Soc ia l  Work f o r  t h e  1985-86 academic y e a r .  I t  seemed 

im por tan t  t o  know more abou t  th e  u n d e r s t a n d in g  o f  e t h i c a l  I s s u e s  

in p r a c t i c e  f o r  t h i s  g ro u p ,  as  they  were j u s t  beg inn ing  t h e i r  

c a r e e r s  as  p r o f e s s i o n a l  s o c i a l  work e d u c a t o r s .  Two measurement 

in s t ru m e n ts  were used t o  a s c e r t a i n  what was th e  f i e l d  i n s t r u c t o r s '  

knowledge o f  s o c i a l  work i s s u e s ,  how they  would a p p ly  t h i s  

I n fo rm a t ion  to  e t h i c a l  dec 1s io n - m a k in g , what s o c i a l  work i n t e r ­

v e n t i o n s  they  would s e l e c t ,  which e t h c l a l  dilemmas in t h e i r  

p a r t i c u l a r  agency they  had I d e n t i f i e d  as  most d i f f i c u l t ,  and 

f i n a l l y  what means they  would u t i l i z e  to  h e lp  them r e s o l v e  and 

r e c e i v e  s u p p o r t  f o r  e t h i c a l  dec i s ion -m ak ing  w i t h i n  th e  agency 

c o n t e x t .

F i f t y - n i n e  f i e l d  i n s t r u c t o r s  completed t h e  q u e s t i o n n a i r e  

which c o n s i s t e d  o f  t en  c a s e  v i g n e t t e s .  Case v i g n e t t e s  were used 

as  they  p r e s e n t e d  c a s e  s i t u a t i o n s  which were s i m i l a r  to  a c t u a l  

p r a c t i c e .  The case  v i g n e t t e s  focused  on s o c i a l  work c l i e n t s  such 

as homeless p e o p l e ,  b a t t e r e d  women, e l d e r l y  c l i e n t s ,  s u i c i d a l  

and homicidal  p a t i e n t s ,  and w e l f a r e  mothers  who a r e  f a m i l i a r  to  

a i l  s o c i a l  w o rk e r s .  Each f i e l d  i n s t r u c t o r  who completed th e
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q u e s t i o n n a i r e  was asked  what were th e  e t h i c a l  i s s u e s  r a i s e d  by t h e  

c a s e  v i g n e t t e ,  how they  would i n t e r v e n e ,  and why they  chose  a 

s p e c i f i c  i n t e r v e n t i o n  based  on t h e i r  u n d e r s t a n d i n g  o f  t h e  e t h i c a l  

i s s u e s  invo lved .

Ten o f  t h e  f i e l d  i n s t r u c t o r s  who completed  t h e  q u e s t i o n n a i r e  

in t h e  s u p e r v i s i o n  seminar  were asked  t o  p a r t i c i p a t e  In a 45-  

minute  i n -d e p t h  In t e r v i e w  In t h e i r  a g e n c i e s .  The I n t e rv i e w  

focused  on t h e i r  r e a c t i o n s  t o  t h e  q u e s t i o n n a i r e ,  i f  t h e y  f e l t  i t  

had in c re a s e d  t h e i r  s e n s i t i v i t y  t o  e t h i c a l  i s s u e s  in p r a c t i c e ,  

what d i f f i c u l t  e t h i c a l  dilemmas they  had en coun te red  in t h e i r  

agency p r a c t i c e ,  had th e y  been a b l e  to  r e s o l v e  t h e s e  di lemmas,  

and i f  they  had o r  b e l i e v e d  t h a t  an e t h i c a l  rev iew  committee 

would be h e l p f u l  in r e s o l v i n g  and s u p p o r t i n g  e t h i c a l  d e c i s i o n ­

making w i t h i n  a g e n c i e s .

In sunnmary t h e  r e s e a r c h e r  wanted to  l e a r n  from t h e  f i e l d  

I n s t r u c t o r s  th rough  q u e s t i o n n a i r e s  and i n t e r v i e w s :

1. Given a s p e c i f i c  c a s e  example,  in v o lv in g  an e t h i c a l  
di lemma, which i n t e r v e n t i o n  would f i e l d  i n s t r u c t o r s  
s e l e c t ?

2.  What e t h i c a l  i s s u e s  would f i e l d  I n s t r u c t o r s  i d e n t i f y  
as  p e r t i n e n t  t o  a s p e c i f i c  case?

3 .  How would t h e  f i e l d  i n s t r u c t o r s  e x p l a i n  t h e  r e a s o n s  
f o r  t h e i r  chosen i n t e r v e n t i o n ?

4.  What e t h i c a l  dilemmas had they  found most d i f f i c u l t  
to  r e s o l v e  in t h e i r  p r o f e s s i o n a l  p r a c t i c e ?
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5- How were f i e l d  i n s t r u c t o r s  a b l e  to  r e s o l v e  the
c o n f l i c t ?  What i f  a n y t h i n g ,  impeded them from 
pursu ing  t h e i r  e t h i c a l  cho ice?

6.  Did they  have an e t h i c a l  rev iew board  in t h e i r  agency?
Did they  b e l i e v e  t h a t  such a board  would be u s e f u l  in
he lp in g  them r e s o l v e  e t h i c a l  c o n f l i c t s  in p r a c t i c e ?

7* Had th e  exposu re  t o  e t h i c a l  i s s u e s  and c o n f l i c t s
dur ing  t h e  r e s e a r c h  p rocedu res  o f  q u e s t i o n n a i r e s  and 
In te rv i e w s  in c r e a s e d  th e  s e n s i t i v i t y  o f  f i e l d  I n s t r u c ­
t o r s  t o  e t h i c a l  i s s u e s  in p r a c t i c e ?

This in fo rm a t io n  was then  r e l a t e d  to  i d e n t i f y i n g  d a t a  which th e

f i e l d  i n s t r u c t o r  had f u r n i s h e d  on th e  q u e s t i o n n a i r e  t o  a s c e r t a i n

i f  g e n d e r ,  a g e ,  e t h n i c  background,  s o c i a l  work method,  j o b  t i t l e ,

y e a r s  o f  e x p e r i e n c e  post-MSW, o r  y e a r s  In th e  agency a f f e c t e d

knowledge and i n t e r v e n t i o n  c h o ice  o f  e t h i c a l  i s s u e s  in p r a c t i c e .

While t h e  purpose  o f  t h i s  s tu d y  Is  p r i m a r i l y  d e s c r i p t i v e  in 

t h a t  I t  p roposes  to  s tu d y  th e  knowledge which f i e l d  i n s t r u c t o r s  

have o f  e t h i c a l  i s s u e s  in p r a c t i c e  and t h e i r  c h o i c e  o f  i n t e r ­

v e n t io n  w i th  e t h i c a l  di lemmas,  t h e r e  i s  a l s o  a s o c i a l  a c t i o n  

component in t h i s  r e s e a r c h  p r o j e c t .  Rokeach who has  w r i t t e n  

e x t e n s i v e l y  about  v a l u e  fo r m u l a t io n  and change i n d i c a t e s  t h a t  

i n d i v i d u a l s  who a r e  made more aware o f  t h e i r  v a l u e s  and p o s s i b l e  

d i s c r e p a n c i e s  between t h e i r  v a l u e s  and a c t u a l  b eh av io r  a r e  l i k e l y  

to  change t h e i r  b eh av io r  so as  to  be more c o n s i s t e n t  w i th  t h e i r  

v a l u e s .

v ---------------------------------------
M il ton  Rokeach,  The N atu re  o f  Human Values (New York: The Free  
P r e s s ,  1973).  p- 225.
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I t  Is  su g g e s te d  t h a t  th e  q u e s t i o n n a i r e  and i n t e r v i e w  ex p o s u re  may 

i n c r e a s e  th e  aw areness  and s e n s i t i v i t y  o f  f i e l d  I n s t r u c t o r s  t o  

e t h i c a l  i s s u e s  in t h e i r  p r a c t i c e .  I f  f i e l d  i n s t r u c t o r s  become 

more s e n s i t i v e  to  e t h i c a l  i s s u e s  in t h e i r  p r a c t i c e ,  t h e i r  own 

p r a c t i c e ,  a s  well  a s  th e  q u a l i t y  and q u a n t i t y  o f  f i e l d  i n s t r u c ­

t i o n  on e t h c i a l  i s s u e s  and d e c i s io n -m a k in g  in p r a c t i c e ,  w i l l  be 

improved. Through s e n s i t i z i n g  f i e l d  i n s t r u c t o r s  to  e t h i c a l  

i s s u e s  In t h e i r  p r a c t i c e ,  f i e l d  p lacem en ts  w i l l  assume a more 

s i g n i f i c a n t  r o l e  in t e a c h in g  s o c i a l  work s t u d e n t s  abou t  

p r o f e s s i o n a l  e t h i c s  in a p p l i c a t i o n  to  r e a l  c a s e  s i t u a t i o n s .

This  r e s e a r c h  s tu d y  Is  o rg a n iz e d  i n t o  f i v e  main c h a p t e r s .

The f i r s t  c h a p t e r  d e s c r i b e s  t h e  problem.  I t  focused  on th e  

im por tance o f  v a l u e s  and e t h i c s  In p r o f e s s i o n a l  s o c i a l  work,  a s  

well  as  th e  f i e l d  as  th e  most s i g n i f i c a n t  p l a c e  in which 

knowledge o f  t h i s  type  i s  t r a n s m i t t e d  to  s t u d e n t s .  The d e a r t h  

o f  l i t e r a t u r e  and r e s e a r c h  on f i e l d  I n s t r u c t o r s  e s p e c i a l l y  in 

te rms o f  e t h i c a l  i s s u e s  Is  n o t e d .  The r e s e a r c h  methods as  wel l  

as  th e  g e n e r a l  o u t l i n e  o f  t h e  r e s e a r c h  s tu d y  a r e  d e l i n e a t e d .  In 

c o n c l u s i o n ,  th e  o v e r a l l  g o a l s  and o b j e c t i v e s  o f  t h e  p r o j e c t  a r e  

d e s c r i b e d .

Chapte r  II c o n s i s t s  o f  t h e  l i t e r a t u r e  rev iew o f  concep tua l  

th e o ry  and e m p i r i c a l  r e s e a r c h  p e r t i n e n t  t o  a s tu d y  o f  s o c i a l  

work e t h i c s  and f i e l d  i n s t r u c t i o n .  F i r s t ,  t h e  co n ce p t  o f  p r o ­

f e s s i o n a l  e t h i c s  in g e n e ra l  and then  s o c i a l  work e t h i c s  in



p a r t i c u l a r  a r e  e x p l o r e d .  A ttempts  t o  i n t e g r a t e  t h e  t e a c h in g  o f  

s o c i a l  work v a l u e s  and e t h i c s  I n to  s o c i a l  work e d u c a t i o n  a r e  

d i s c u s s e d ,  but  t h e  la ck  o f  e m p i r i c a l  r e s e a r c h  on s o c i a l  work 

v a lu es  n o te d .  What few r e s e a r c h  s t u d i e s  have been made u s u a l l y  

focus  on s t u d e n t s  o r  p r o f e s s i o n a l  w o rk e r s ,  no t  f i e l d  i n s t r u c t o r s .  

The impor tance  o f  f i e l d  p la c e m e n t ,  th e  r o l e  o f  t h e  f i e l d  i n ­

s t r u c t o r ,  and methods o f  s t u d e n t  s u p e r v i s i o n  a r e  a l l  a d d r e s s e d .

The second p a r t  o f  th e  l i t e r a t u r e  rev iew  f o c u s e s  on 

d e f i n i t i o n s  o f  co n c e p t s  l i k e  v a l u e  and e t h i c s ,  s p e c i f i c a l l y  as 

i t  r e l a t e s  to  th e  s o c i a l  work p r o f e s s i o n .  D i f f e r e n t  t h e o r i e s  o f  

a p p l t e d  e t h i c s  a r e  d e l i n e a t e d  and two models o f  e t h i c a l  a s s e s s ­

ment in s o c i a l  work d e c i s io n -m a k in g  a r e  d i s c u s s e d ,  a s  well  as  t h e  

r o l e  o f  th e  NASW Code o f  E t h i c s  d e l i n e a t e d .  F i n a l l y ,  key 

concep ts  such as  s e l f - d e t e r m i n a t i o n ,  p a t e r n a l i s m ,  c o n f i d e n t i a l i t y ,  

c o n f l i c t  between i n t e r e s t s ,  and t r u t h - t e l l i n g  which ' j  ve ry 

r e l e v a n t  to  the  c o n s t r u c t i o n ,  r e s p o n s e s ,  and interi-** i t i o n  o f  

the  q u e s t i o n n a i r e  a r e  a n a l y z e d .

Chapter  l i t  d e s c r i b e s  th e  methodology wMch was used in t h i s  

r e s e a r c h  s t u d y .  The p r e t e s t  phase  in which th e  f i r s t  v e r s i o n  of  

th e  q u e s t i o n n a i r e  was p r e t e s t e d  w i th  t h r e e  d i f f e r e n t  g roups  a t  

v a ry in g  p r o f e s s i o n a l  l e v e l s  Is  d i s c u s s e d  in  d e t a i l .  The main 

r e s e a r c h  phase in which t h e  r e v i s e d  q u e s t i o n n a i r e  i s  a dm in i ­

s t e r e d  to  new f i e l d  i n s t r u c t o r s  i s  d e s c r i b e d  and fo l low ed  by a 

d i s c u s s i o n  o f  t h e  f i n a l  t h i r d  phase  in which f i e l d  i n s t r u c t o r s
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were in t e rv ie w e d  abou t  e t h i c a l  i s s u e s  and dilemmas in  t h e i r  

a g e n c i e s .  Also inc luded  In t h i s  c h a p t e r  i s  an a n a l y s i s  o f  th e  

sample com pos i t ion  In terms o f  s e x ,  a g e ,  e t h n i c  background,  

method,  j o b  t i t l e ,  y e a r s  o f  e x p e r i e n c e ,  and l e n g th  o f  t im e  in 

a g e n c y .

The f o u r t h  c h a p t e r  fo c u s e s  on an a n a l y s i s  o f  t h e  d a t a .

Each c a s e  v i g n e t t e  t* examined In terms o f  t h e  s p e c i f i c  re s p o n s es  

o f  f i e l d  i n s t r u c t o r s  a s  t o  c h o ice  o f  i n t e r v e n t i o n .  Also c o n t e n t  

a n a l y s i s  is  r e p o r t e d  from th e  e s s a y  q u e s t i o n s  and d a t a  

c a t e g o r i z e d  as  t o  m u l t t p l e  i s s u e s ,  c l i e n t  i s s u e s ,  s a f e t y /  

p a t e r n a l i s m  i s s u e s ,  o t h e r  i n t e r e s t s ,  and a l t e r n a t i v e  i s s u e s .  

Responses t o  t h e  q u e s t i o n n a i r e  a r e  ana lyzed  In terms o f  g e n d e r ,  

age ,  j o b  t i t l e ,  and y e a r s  o f  e x p e r i e n c e  post-MSW. F i n a l l y ,  t h e  

c o n t e x t  o f  t h e  in t e r v i e w s  w i th  f i e l d  i n s t r u c t o r s  i s  s t u d i e d  

e s p e c i a l l y  in terms o f  d i f f e r e n c e s  between a g e n c i e s ,  types  o f  

impediments to  e t h i c a l  d e c i s i o n - m a k i n g ,  and s u g g e s te d  rem e d ie s .

The f i n a l  c h a p t e r  i n c lu d e s  a summary and c o n c l u s i o n s  based 

o n . t h e  r e s e a r c h  f i n d i n g s .  The knowledge o f  e t h i c a l  i s s u e s  and 

d e c i s io n -m a k in g  which f i e l d  I n s t r u c t o r s  dem ons t r a ted  th rough  

in t e r v i e w s  and th e  q u e s t i o n n a i r e  a r e  d i s c u s s e d .  Also d i f f e r e n c e s  

r e l a t e d  to  g e n d e r ,  a g e ,  j o b  t i t l e ,  and y e a r s  o f  e x p e r i e n c e  a r e  

d e l i n e a t e d .  S i g n i f i c a n t  I s s u e s  such  a s  t h e  e f f e c t  o f  agency on 

e t h i c a l  d e c i s io n -m ak in g  and methods t o  improve e t h i c a l  d e c i s i o n ­

making in agency p r a c t i c e  f o r m u l a t e d .  F i n a l l y ,  i m p l i c a t i o n s  f o r
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f u t u r e  r e s e a r c h  a r e  s u g g e s t e d .

Before c o n t in u in g  w i th  a d i s c u s s i o n  o f  t h i s  r e s e a r c h  p r o j e c t ,  

i t  Is  u s e fu l  t o  summarize t h e  p r im ary  g o a l s  and o b j e c t i v e s .  In 

g e n e r a l ,  t h e  o v e r a l l  goal  o f  t h i s  p r o j e c t  Is t o  Improve the  

q u a l i t y  o f  s o c i a l  work e d u c a t i o n .  General  g o a l s  can be o u t l i n e d  

as f o l l o w s :

1. Achieve deeper  u n d e r s t a n d in g  o f  t h e  p l a c e  o f  v a lu e s  In 
p r a c t  i c e .

2.  Enr ich  th e  e d u c a t i o n a l  c o n t e x t  o f  v a l u e s  in th e  f i e l d  
work e x p e r i e n c e .

3 .  Promote th e  i n t e g r a t i o n  o f  e t h i c a l  l e a r n i n g  in s o c i a l  
work c u r r i c u l u m .

The o b j e c t i v e s  to  be a d d re s s e d  in o b t a i n i n g  t h e s e  g o a l s  a r e :

1. A s c e r t a i n  what e t h i c a l  i s s u e s  and dilemmas a r e  o f  
g r e a t e s t  concern  to  f i e l d  i n s t r u c t o r s .

2.  Study c o n c e p t u a l i z a t i o n  and a p p l i c a t i o n  o f  e t h i c a l  
I s s u e s  in p r a c t i c e .

3 .  I n c r e a s e  s e n s i t i v i t y  o f  f i e l d  I n s t r u c t o r s  to  e t h i c a l  
i s s u e s  in p r a c t i c e .

C u r r e n t l y  l i t t l e  i s  known abou t  f i e l d  i n s t r u c t o r s ,  a l th o u g h  

a l l  acknowledge t h e i r  Im por tan t  r o l e  In t e a c h in g  s t u d e n t  s o c i a l  

w o rk e r s .  This  r e s e a r c h  p r o j e c t  r e p r e s e n t s  an e a r l y  a t t e m p t  in 

r e l a t i v e l y  u n ch a r t ed  w a te r s  to  e x p l o r e  the  v a l u e s  and e t h i c s  o f  

f i e l d  i n s t r u c t o r s  and thus  i n c r e a s e  our  knowledge base  about  

t h e s e  most s i g n i f i c a n t  and e s s e n t i a l  a c t o r s  in  s o c i a l  work 

e d u c a t i o n .
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CHAPTER II

REVIEW OF THEORY, PRACTICE AND RESEARCH

Although th e  s tudy  o f  v a l u e s  and e t h i c s  began w i th  t h e  

a n c i e n t s ,  more r e c e n t l y  t h e s e  p h i l o s o p h i c a l  conce rns  have become 

th e  focus  o f  renewed I n t e r e s t  because  o f  t h e  com pl ica ted  l i f e  and 

d e a th  q u e s t i o n s  c r e a t e d  by advanced t e c h n o l o g i c a l  deve lopm en ts .

The H as t ings  Center  was e s t a b l i s h e d  In 1969 to  a d d re s s  th e  e t h i c a l  

problems o f  r a p id  developments  In m e d ic in e ,  b i o l o g y ,  and th e  

b e h a v io ra l  s c i e n c e s .  In a d d i t i o n  to  t h e s e  a r e a s ,  t h e  Center  has 

become i n c r e a s i n g l y  concerned  w i th  t h e  problems o f  p r o f e s s i o n a l

e t h i c s  and w i th  th e  t e a c h in g  o f  e t h i c s  In u n d e rg ra d u a t e  and

p r o f e s s i o n a l  s c h o o l s .

P r o f e s s i o n a l  E th ic s  

P r o f e s s i o n a l  e t h i c s  have r e c e iv e d  i n c r e a s i n g  a t t e n t i o n  in 

r e c e n t  y e a r s ,  because  o f  th e  r e l a t i v e  v u l n e r a b i l i t y  and p o w e r l e s s ­

ness o f  the  c l i e n t  who seeks  the  s e r v i c e s  o f  th e  p r o f e s s i o n a l .

As Bayles r e l a t e s :

The f i d u c i a r y  model p r e s e n t s  t h e  b e s t  e t h i c a l  
Idea l  f o r  t h e  p r o f e s s i o n a I - c l i e n t  r e l a t i o n ­
s h i p .  I t  r e c o g n i z e s  t h e  s u p e r i o r  knowledge
t h a t  p r o f e s s i o n a l s  have and imposes s p e c i a l  
o b l i g a t i o n s  upon them in v i r t u e  o f  t h a t  
s u p e r i o r  knowledge,  y e t  i t  p e r m i t s  c l i e n t s  
t o  make th e  d e c i s i o n s  t h a t  I m p o r t a n t ly  a f f e c t  
t h e i r  l i v e s . 1

1
Michael B ay le s ,  P r o f e s s i o n a l  E t h i c s  (New York: Wadsworth,  1981,
p.  86.
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While t h i s  model a p p l i e s  t o  a l l  p r o f e s s i o n s ,  i t  Is  e s p e c i a l l y

r e l e v a n t  f o r  s o c i a l  workers  whose c l i e n t s  a r e  f r e q u e n t l y  th e  p o o r ,

the  s i c k ,  the  o l d ,  th e  u n e d u c a te d ,  and th e  very  young who a r e  in

a p o s i t i o n  t o  be v e ry  i n f lu e n c e d  by th e  g r e a t e r  knowledge and

power o f  th e  s o c i a l  work p r o f e s s i o n a l .  The s o c i a l  w o r k e r ' s

a p p r o p r i a t e  e t h i c a l  r o l e  g ive n  t h i s  unequal power r e l a t i o n s h i p

has been d e s c r ib e d  as  f o l l o w s :

The worker  shou ld  seek  to  e n l a r g e  on c h o ic e s  
a v a i l a b l e  to  t h e  r e c i p i e n t ,  in c lu d in g  th o se  
proposed  by th e  r e c i p i e n t  and th o s e  newly 
developed  in th e  c o u r s e  o f  r e n d e r in g  the  
s e r v i c e . . .Choice is  as  e s s e n t i a l  f o r  t r u s t  
as  o p p o r t u n i t y  i s  f o r  s e l f - r e a l i z a t i o n .
Choice i n c r e a s e s  o p p o r t u n i t i e s  f o r  e r r o r .
When t h e r e  i s  no p o s s i b i l i t y  o f  e r r o r ,  
t h e r e  Is no b a s i s  f o r  t r u s t . 2

i f  p r o f e s s i o n a l  e t h i c s  i s  so e s s e n t i a l  in g u id in g  th e  work

o f  p r o f e s s i o n a l s  w i th  v u l n e r a b l e  c l i e n t s ,  i t  should  be s t u d i e d  in

i n s t i t u t i o n s  o f  h ig h e r  l e a r n in g  as  a p r e p a r a t i o n  f o r  e n t e r i n g

p r o f e s s i o n a l  f i e l d s .  The H as t ings  Center  when they  under took

the  s tu d y  o f  t h e  t e a c h in g  o f  e t h i c s  in h ig h e r  e d u c a t io n  found

t h a t  e t h i c s  I n s t r u c t i o n  d i f f e r e d  s h a r p l y  from i n s t i t u t i o n  to  
3

i n s t i t u t i o n .  While they  no ted t h a t  s p e c i f i c  e t h i c s  c o u r s e s  

had been in t roduced  e s p e c i a l l y  in p r o f e s s i o n a l  s c h o o l s ,  many

2
Harold Lewis, " M o ra l i t y  and th e  P o l i t i c s  o f  P r a c t i c e , "  S oc ia l  
Casework 53 ( J u l y ,  1972),  p .  409.

3
The Teaching o f  E t h i c s  in Higher E du ca t io n :  A Report  by the  
H as t ings  Center  (H as t ings  on th e  Hudson, N.Y.:  I n s t i t u t e  o f  
S o c i e t y ,  E t h i c s  and t h e  L i fe  S c i e n c e s ,  1980) ,  p .  76.



sch o o ls  s t i l l  u t i l i z e  a p e r v a s i v e  method In t e a c h in g  e t h i c s  on

the  h i g h e r  e d u c a t i o n  l e v e l .  The p e r v a s i v e  method a rg u e s  t h a t

e t h i c s  shou ld  no t  be t a u g h t  in a d i s c r e t e  c o u r s e ,  b u t  r a t h e r

i n t e g r a t e d  th ro u g h o u t  t h e  c u r r i c u l u m .  H as t ings  Cen te r  a rgues

r a t h e r  s u c c e s s f u l l y  t h a t  "no o t h e r  s e r i o u s  s u b j e c t  Is  t a u g h t  in

t h a t  f a s h i o n ;  t h a t  i s ,  c o n s id e r e d  so Impor tan t  t h a t  i t  i s  t a u g h t
k

in a l l  c o u r s e s  in g e n e r a l ,  but  In none in p a r t i c u l a r . "  An even 

more co n v in c in g  argument a g a i n s t  th e  p e r v a s i v e  method i s  t h a t  

s c h o o l s  which supposed ly  i n t e g r a t e  e t h i c s  t h ro u g h o u t  t h e  c u r ­

r icu lum end up t e a c h in g  v e ry  l i t t l e  e t h i c s  a t  a l l .

E t h i c s  In S oc ia l  Work Educa tion

S i m i l a r l y  Reamer who s t u d i e d  th e  te a c h in g  o f  e t h i c s

s p e c i f i c a l l y  in s o c i a l  work p r o f e s s i o n a l  e d u c a t io n  found t h a t

sch o o ls  which d id  not  o f f e r  a s p e c i f i c  c o u r s e  on e t h i c s  r a r e l y

I n t e g r a t e d  e t h i c a l  t e a c h in g  in any o rg a n iz e d  o r  s t u d i e d  manner
5

th ro u g h o u t  t h e  c u r r i c u l u m .  | f  i n d i v i d u a l  t e a c h e r s  in th e  

p r a c t i c e ,  th e  human b e h a v i o r ,  and s o c i a l  p o l i c y  sequences  make

3
I b i d . ,  p.  7*t

5
F r e d e r i c  Reamer and Marcia Abramson,  The Teaching o f  E t h i c s  XI; 
The Teach ing o f  S oc ia l  Work E t h i c s  (H as t ings  on t h e  Hudson, N.Y. 
H as t in g s  C e n t e r ,  I n s t i t u t e  o f  S o c i e t y ,  E th ic s  and t h e  L i fe  
S c i e n c e s ,  1982) ,  pp .  l»7_i*8.
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d e c i s i o n s  about  t h e  amount and type  o f  t e a c h in g  on e t h i c s  which 

t r a n s p i r e s  in t h e i r  c o u r s e s ,  th e  r e s u l t s  a r e  very  e r r a t i c  and 

vary  w ide ly  from i n s t r u c t o r  to  i n s t r u c t o r ,  depa r tm en t  t o  d e p a r t ­

ment,  and school  t o  s c h o o l .

There has been some e m p i r i c a l  r e s e a r c h  t o  s u p p o r t  t h e  use  o f

the  d i s c r e t e  c o u r s e  as  compared to  th e  p e r v a s i v e  approach .  A

s tudy  was conducted  to  compare s t u d e n t s  from two d i f f e r e n t  s o c i a l

work s c h o o l s ,  one o f  which had a d i s c r e t e  c o u r s e  in e t h i c s  w h i l e

th e  o t h e r  u t i l i z e d  a p e r v a s i v e  method f o r  i n t e g r a t i n g  te a c h in g
6

a bou t  e t h i c s  th ro u g h o u t  t h e  c u r r i c u lu m .  The s t u d e n t s  who took 

the  s p e c i f i c  c o u r s e  seemed more knowledgeable  o f  e t h i c a l  c o n t e n t  

and dec i s  ion-making than  s t u d e n t s  who a t t e n d e d  s o c i a l  work 

s c h o o l s  w i th  a more i n t e g r a t e d  approach .  U l t i m a t e l y ,  the  

r e s e a r c h e r s  a d v o c a te  both  a d i s c r e t e  c o u r s e ,  as  well  a s  a 

p e r v a s iv e  method as  th e  most e f f e c t i v e  way to  t e a c h  th e  s o c i a l  

work s t u d e n t  abou t  e t h i c a l  i s s u e s  and d e c i s io n -m ak in g  in p r a c t i c e .

Gut how should  s o c i a l  work e d u c a to r s  t e a c h  e t h i c s  in th e  

s o c i a l  work c u r r i c u lu m ?  Pumphrey who has w r i t t e n  on th e  

te a c h in g  o f  v a l u e s  and e t h i c s  in s o c i a l  work e d u c a t io n  fo c u s e s

6
M. V in c e n t i a  Joseph and Ann P. Conrad,  "Teaching S oc ia l  Work 
E t h i c s  f o r  Contemporary P r a c t i c e :  An E f f e c t i v e n e s s  E v a l u a t i o n , "  
J o u rn a l  o f  Educa tion  f o r  S oc ia l  Work 19:3 ( F a l l ,  1983) ,  p p s . 
59-68.
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on th e  vagueness  ab o u t  t h e  t e a c h in g  o f  v a l u e s  and e t h i c s
7

n e c e s s a ry  t o  s k i l l e d  s o c i a l  work p r a c t i c e .  She f o r m u l a t e s  th e  

fo l lo w in g  e d u c a t io n a l  o b j e c t i v e s  to  u t i l i z e  in d ev e lo p in g  c u r ­

r icu lum around v a l u e s  and e t h i c s :

Comprehension o f  v a l u e s ,  d l s v a l u e s ,  and e t h i c a l  
judgments  a s  human phenomenon — u n d e r s t a n d in g  
o f  t h e  p h i l o s o p h i c - s p i r i t u a l  component In ev e ry  
11f e  s i t u a t i o n

A p p r e c i a t i o n  o f  d i f f e r e n t  v a l u e  s y s tem s ,  i n c l u d -  
1ng o n e ' s own

Awareness o f  t y p i c a l  p r o f e s s i o n a l  p o s i t i o n s  w i th  
r e s p e c t  to  v a l u e s  and e t h i c s

A b i l i t y  t o  i n t e r p r e t  s o c i a l  work v a lu e  p o s i t i o n s

A b i l i t y  to  w i t h s t a n d  p r e s s u r e s  t o  change v a l u e  
p o s i t i o n s  and e t h i c a l  judgments

R e cogn i t ion  o f  c l a s s i c  c o n f l i c t  p o s i t i o n s  in a 
s o c i a l  work s i t u a t i o n

A b i l i t y  to  use p r o f e s s i o n a l  p ro ced u res  and 
c hanne ls  In s o lv in g  c o n f l i c t s

A p p r e c i a t i o n  o f  common u l t i m a t e  g o a l s  o f  many 
branches  o f  t h e  p r o f e s s i o n  and r e c o g n i t i o n  o f  
u n i t y  o f  pu rpose  in t h e s e  d i v e r s e  e f f o r t s .

A b i l i t y  t o  use o n e ' s  own v a l u e  system in a 
h e lp in g  r e l a t i o n s h i p

Use o f  common p r o f e s s i o n a l  g o a l s  as  m o t iv a t io n  
f o r  p r o f e s s i o n a l  c r e a t i v i t y . 8

 7-----------------------------------------
Muriel Pumphrey, The Teaching o f  Values  and E t h i c s  in S oc ia l  
Work E d u c a t io n , p .  4 .

8
I b i d ,  p .  6
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While Pumphrey emphasizes the  t h e o r e t i c a l  t each ing  o f  

va lues  to  s o c i a l  work s tu d e n t s  In the  classroom,  she seems to  min­

imize t h e i r  p r a c t i c a l  a p p l i c a t i o n .  At one p o i n t ,  she r e l a t e s

t h a t  "we do not know what va lues  and e t h i c a l  norms a r e  o f  
9

p r a c t i c a l  u s e . "  Yet In r e i n f o r c i n g  lea rn ing  about  va lues  and

e t h i c s  she acknowledges f i e l d  p r a c t i c e  as " t e s t i n g  the  s t u d e n t ' s

level  o f  va lue  format ion and l e a rn ing  p a t t e r n s ;  p r a c t i c e  in

id e n t i f y i n g  va lues  In o p e r a t i o n ;  exposure to  va lues  not
10

p re v io u s ly  experi enced  a t  l e a s t  in the  same form."

In 1982 the Council on Socia l  Work Education s t r e s s e d  the

in c lu s io n  o f  s o c i a l  work va lues  and e t h i c s  in a i l  a s p e c t s  of
1 1

s o c ia l  work e d u c a t io n .  This  has led s o c ia l  work schools  to

e i t h e r  the  development of  new requ i re d  or  e l e c t i v e  courses  In

e t h i c s  or  the i n t e g r a t i o n  of  e t h i c a l  teaching  in t o  a l l  the  r e ­

qu ired  sequences in s o c i a l  work e d u c a t io n .  While f a c u l t y  has 

been s t ro n g ly  in f luenced  by t h i s  g r e a t e r  emphasis on teach ing

9
I b i d . ,  p.  I 1*

10
I b i d . ,  p.  134

11
"Curriculum Po l icy  fo r  the  M a s te r ' s  Degree and Bacca lau rea te  
Degree Programs in Social  Work Education"  (New York: Council 
on Social  Work Educa tion ,  1982),  pp.  8 - 9 .
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about e t h i c s  to  s o c i a l  work s t u d e n t s ,  t h e r e  Is some q u es t ion
12

about whether f i e l d  i n s t r u c t o r s ,  o f t e n  c a l l e d  p a r t n e r s  in

p rovid ing  p r o f e s s io n a l  s o c i a l  work educa t ion  to  s t u d e n t s ,  have

included teach ing  about  e t h i c a l  i s sues  and dec is ion-m aking  In

s tu d en t  f i e l d  placements .  Yet t h i s  a p p l i c a t i o n  o f  va lues  to

p r a c t i c e  Is  e s s e n t i a l  as  Helen H ar r i s  Perlman r e l a t e s :

A value  has small worth excep t  as  i t  is moved 
o r  is  movable from b e l i e v in g  in to  do ing ,  from 
verbal  a f f i r m a t i o n  tn to  a c t i o n ,  i f  v a lues  a r e  
to  s e rv e  as a c t i o n  g u id e s ,  they  must be drawn 
down to  e a r t h .  They must be o p e r a t i o n a l i z e d ,  
changed in to  Ins truments  t h a t  f a sh ion  and 
d i r e c t  our  doing J 3

Empirical Research on Socia l  Work Values and E th ics  

While th e re  has been r e c e n t  emphasis on the  in c lu s io n  o f  

s o c i a l  work va lues  and e t h i c s  in s o c i a l  work e d u c a t io n ,  the  

number of  em pir ica l  s t u d i e s  in the se  a r e a s  has been very l i m i t e d .  

"The use o f  va lues  in p r a c t i c e  has been n eg lec ted  as  a t a r g e t  f o r  

r e s e a r c h . "  One ex p la n a t io n  may be the  d i f f i c u l t y  o f  s tudying

12
Betty Jones ,  e d . ,  Curren t  Problems In F ie ld  I n s t r u c t i o n  in 
Graduate Socia l  Work Education (New York: Council on Socia l  Work 
Educa tion,  1989}, p.  XI.

13
Helen H ar r i s  Perlman,  "Bel iev ing  and Doing: Values in Socia l  
Work E duca t ion ,"  Socia l  Casework 57:6  (June,  1976), p.  381.

14
J .  V i g i l a n t e ,  "Between Values and Science:  Education f o r  P r o f e s ­
s i o n a l s  During a Moral C r i s i s  o r  i s  Proof  T r u t h , 11 Jdu rna t  6 f  
Education f o f  Socia l  Work 10:3 (1974) ,  p.  108.
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values  In r e l a t i o n  t o  p r a c t i c e  b e h a v io r s .  Researchers  may have 

found i t  d i f f i c u l t  to  t r a n s p o s e  the  most a b s t r a c t  a s p e c t s  o f  

s o c ia l  work e d u ca t io n  In to  c o n c re te  r e s e a r c h  d e s ig n s .

What l im i t e d  s t u d i e s  which re sea rched  s o c i a l  work e t h i c s  

u s u a l ly  focused on s tu d e n t s  and changes in t h e i r  va lues  and 

e t h i c s  as a r e s u l t  o f  t h e i r  s o c ia l  work e d u c a t io n .  Barbara 

Varley measured fou r  va lue  dimensions in c lu d in g :

1. s e r v i c e  (being p r i m a r i ly  o t h e r ,  r a t h e r  than s e l f  
o r i e n t e d )

2. u n iv e r s a l l s m  ( l i m i t i n g  the r e l a t i o n s h i p  to  the  t e c h ­
n ica l  t a s k  r a t h e r  than to  s u b j e c t i v i t y  and personal  
involvement)

3.  equal r i g h t s  (being im par t i a l  to  a l l  r e g a r d l e s s  of  
persona l  sen t im en t )

b.  psychodynamic-mindedness ( s y s t e m a t i c a l l y  apply ing  a
body o f  knowledge r e l e v a n t  to  the  c l i e n t ' s  problems) ^

I n i t i a l l y  no d i f f e r e n c e s  a t  vary ing  p o in t s  of  s o c i a l  work educa­

t i o n  were d i s c o v e re d .  When the  study  was d u p l i c a t e d ,  s i m i l a r  

r e s u l t s  were found which led to  the  conc lus ion  t h a t  " s o c i a l  work

educa t ion  has r e l a t i v e l y  l i t t l e  e f f e c t  on a s t u d e n t ' s  s o c i a l  work 
16

v a l u e s . "

15
Barbara V ar ley ,  " S o c i a l i z a t i o n  in Socia l  Work E duca t ion , "  Socia l  
Work 8:3  ( J u ly ,  1963), pp.  102-109.

15
Malcolm J .  Brown, "Socia l  Work Values In a Developing Country ,"  
Socia l  Work 15:1 ( January ,  1970),  p .  112.
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Five yea rs  l a t e r  when the  i n i t i a l  s tudy  was r e p e a t e d ,  t h e r e

was i n d i c a t i o n  of  a p o s i t i v e  change in th e  equal  r i g h t s  va lue  
17

o n ly .  One can s p e c u l a t e  t h a t  t h e r e  were some problems with  

the  i d e n t i f i c a t i o n  o f  key v a r i a b l e s  o r  the  methodology In the se  

s t u d i e s ,  as  p r a c t i c e  "wisdom" t e l l s  us t h a t  s o c i a l i z i n g  s o c i a l  

work s tu d e n t s  in to  the  p ro f e s s io n  by teach ing  them about  p r o ­

f e s s io n a l  s o c i a l  work va lues  and e t h i c s  would produce some 

changes .  In c o n t r a s t  to  the  p rev ious  s t u d i e s  which in d i c a te d  no 

change as a r e s u l t  o f  s o c i a l  work e d u c a t io n ,  one r e s e a r c h e r

found t h a t  g radua te  educa t ion  d id  c o n t r i b u t e  to  s o c i a l  workers
18

developing a p o s i t i v e  o r i e n t a t i o n  toward p u b l i c  dependency.

There has been much c on t rove r sy  about  whether and,  i f  so ,  

what co re  v a lu e s  s o c i a l  workers s h a r e .  One s tudy  which focused 

on the  va lues  o f  p r o f e s s i o n a l  s o c i a l  workers i d e n t i f i e d  ten 

va lue  dimensions p la c in g  them on a continuum. They were as 

fo l lows w i th  the  f i r s t  r e p r e s e n t in g  the  p r e f e r r e d  v a lu e :

1. Ind iv idua l  worth v e r sus  system goa ls

2.  Persona] l i b e r t y  ve rsus  s o c i a l  co n t ro l

v---------------------
Barbara V ar iey ,  "S oc ia l  Work Values:  Changes in Value Commitments 
o f  S tudents  from Admission to M5W G ra d u a t i o n , "  Journa l  o f  Educa­
t i o n  fo r  Socia l  Work 41:2  ( F a l l ,  1968),  p.  76.

18
George S harw el l ,  "Can Values be Taught? A Study o f  Two V ar iab le s  
Rela ted  to  O r i e n t a t i o n  o f  Socia l  Work Gradua te  S tuden ts  Toward 
P u b l ic  Dependency," Journa l  o f  Education f o r  Socia l  Work 10:2 
(Spr ing ,  1971*) ,  pp.  99-105.
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3- Group r e s p o n s i b i l i t y  v e r sus  in d iv id u a l  r e s p o n s i b i l i t y

4.  S e c u r i t y / s a t i s f a c t i o n  ve rsus  s t r u g g l e ,  s u f f e r i n g  and 
denia l

5. R e la t iv e  pragmatism versus  a b s o lu t i s m /s a c re d n e s s

6.  Innovat ion/change versus  t r a d i t i o n a l i s m

7- D iv e r s i t y  versus  ind iv idua l  autonomy

8. Cul tu ra l  determinism versus  inhe re n t  human n a tu re

9. Interdependence versus  ind iv idua l  autonomy
19

10. I n d i v i d u a l i z a t i o n  versus  s t e r e o t y p i n g

Although he never s p e c i f i c a l l y  s tu d ie d  p r o f e s s io n a l  s o c i a l

workers,  Rokeach researched  a t  g r e a t  l eng th  the  n a tu re  o f  human

values  worldwide.  Two key va lues  were i d e n t i f i e d  as  e q u a l i t y  and

freedom with  vary ing  o r i e n t a t i o n  toward th e s e  va lues  r e l a t e d  to
20

p o l i t i c a l  ideology.  Those on the  extreme l e f t ,  Communists,

were found to be high on e q u a l i t y  and low on freedom, the

moderate l e f t  Social  I s t s - L i b e r a l s , high on e q u a l i t y  and high  on

freedom; the  moderate r i g h t  C a p i t a l I s t s - C o n s e r v a t l v e s ,  low on

e q u a l i t y  and high on freedom; and th e  extreme r i g h t  F a s c i s t s ,
21

low on e q u a l i t y  and low on freedom. With the  s o c i a l  work

19
Donna McLeod and Henry Meyer, "A Study o f  Values in Social  Work" 
in Behavioral  Science f o r  Soc ia l  Work, ed .  Edwin Thomas (New 
YorR: The Free P r e s s ,  1967),pp.  402-405.

20
Milton Rokeach, The Nature of  Human V a lu e s , pp.  165“ 189.

21
i b i d . ,  p. 184.
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focus on maximizing the  freedom o f  each in d iv id u a l  c i i e n t  we might 

expec t  t h a t  s o c i a l  workers would dem onst ra te  a h igh e q u a l i t y ,  

high freedom, or  l i b e r a l  S o c i a l i s t  p o l i t i c a l  ideology .

Yet as  s o c i a l  workers move from d i r e c t  p r a c t i c e  to s u p e r ­

v i s o ry  and a d m i n i s t r a t i v e  r o l e s ,  they o f t e n  become more conserv­

a t i v e  and le s s  accep t ing  o f  the  s o c i a l  j u s t i c e  va lue  In s o c i a l  
22

work.

The va lues  of  s t u d e n t s ,  f a c u l t y ,  and f i e l d  i n s t r u c t o r s  have

been compared. Using V a r l e y ' s  fou r  va lues  -  s e r v i c e ,  u n i v e r s a l -

ism, equal r i g h t s ,  and psychodynamic-mindedness Judah found th a t

t h e r e  were d i f f e r e n c e s  in the  way t h a t  f a c u l t y  as  compared to
23

f i e l d  i n s t r u c t o r s  repsonded along key va lue  d im ens ions .  F ie ld  

i n s t r u c t o r s  and f a c u l t y  members were In sharp  c o n t r a s t  on th e  

equal r i g h t s  d imension,  w i th  f i e l d  i n s t r u c t o r s  sco r ing  low and 

f a c u l t y  h igh .  Equal r i g h t s  were de f ined  as i m p a r t i a l i t y  in 

g iv ing  s e r v i c e  to  a l l  c l i e n t s  i r r e s p e c t i v e  o f  personal  sen t im en t .  

With a low s c o re  on equal r i g h t s  f i e l d  I n s t r u c t o r s  a r e  p resen ted

22
Irwin E p s te in ,  "O rgan iza t iona l  C aree r s ,  P ro f e s s i o n a l i s m ,  Social  
Work R ad ica l i sm ,"  Socia l  Serv ice  Review 44 (1970)

Rino P a t t i  and Michael A u s t in ,  " S o c i a l i z i n g  the  D i rec t  Se rv ice  
Manager to  the  Ways o f  Superv isory  Management," A dm in i s t r a t i o n  
in Social  Work ( F a l l ,  1970)

23
Judah,  "Values :  The Uncer ta in  Component in Soc ia l  Work," p. 86.
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as  q u e s t i o n a b le  t r a n s m i t t o r s  o f  what we would cons ide r  t o  be 

e s s e n t i a l  s o c ia l  work v a l u e s .  Also the  c o n t r a d i c t o r y  model o f  

s o c ia l  work va lues  p re sen te d  to  s tu d e n t s  by f i e l d  i n s t r u c t o r s  

as  compared to  f a c u l t y  Is o f  concern ,  s in c e  c o n s i s t e n t  t each ing  

by both f i e l d  i n s t r u c t o r s  and f a c u l t y  is  cons idered  e s s e n t i a l  

fo r  e f f e c t i v e  l e a r n in g .

Other r e s e a r c h  which compared f a c u l t y ,  beginning and 

advanced s t u d e n t s ,  and f i e l d  a d v i s o r s  s tu d ie d  the  va lue  o r i e n ­

t a t i o n  of  th e se  fo u r  groups in terms o f  t h r e e  c a t e g o r i e s ,  

a n a l y t i c - t h e r a p e u t i c ,  b u r e a u c r a t i c ,  and env i ronm en ta l .  Neikrug 

found t h a t  beg inning s tu d e n t s  and f a c u l t y  members a r e  more 

o r i e n t e d  toward the  en v l ro n m e n ta l - a c t Iv e  approach,  whereas 

f i e l d  a d v i s o r s  and advanced s tu d e n t s  lean more toward the 

a n a l y t i c - t h e r a p e u t i c  and b u r e a u c ra t i c  approaches .  He concludes  - 

t h a t ,  a t  l e a s t  as  f a r  as  va lue  o r i e n t a t i o n s  a r e  concerned ,  " the  

impact of  f i e l d  i n s t r u c t i o n  may be more powerful than t h a t  o f
25

c l a s s  i n s t r u c t i o n . "  Again the  d i f f e r e n t  va lue  o r i e n t a t i o n s  

p resen ted  to  s tu d e n t s  i s  o f  some concern .

23------------- :---------------------------
Shimshan M. Neikrug,  "Approaches to  Socia l  Work P r a c t i c e :  Values 
of  S tu d e n t s ,  Facu l ty  and F ie ld  A d v is o r s , "  Socia l  Work Research 
and A b s t r a c t s  1A:2 (1978) pp.  36-1*3.

25 
I b i d . ,  p.  42
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A y e t  unpub li shed  s tudy a t  Rutgers U n iv e r s i ty  School of

Socia l  Work measured e t h i c a l  dec ision-mak ing  among s tu d e n t s  and

f a c u l t y  a t  Rutgers School o f  Socia l  Work, p r a c t i t i o n e r s  and

su p e rv i s o r s  a t  n ine  h o s p i t a l  s o c i a l  work depar tm en t s ,  and d i r e c t

s e r v i c e  workers and s u p e rv i s o r s  a t  t h r e e  o f f i c e s  of  the c h i ld
26

w el f a r e  s t a t e  agency.  Respondents '  cho ices  on the  case  v i g ­

n e t t e  q u e s t i o n n a i r e  was grouped accord ing  to  system o r i e n t e d  

d e c i s i o n s ,  c l i e n t  o r i e n t e d  d e c i s i o n ,  combined c l i e n t / s y s t e m  

re sponses ,  and d e f e r r e d  d e c i s io n s  o r  n o n - in t e r v e n t i o n .  While 

the  r e s e a r c h e r s  had be l ieved  t h a t  s tu d e n t s  would s e l e c t  the  more 

c l i e n t - c e n t e r e d  responses  t h i s  did  not  a c t u a l l y  o c c u r ,  as  

s tu d e n t s  tended to p r e f e r  compromise p o s i t i o n s  w ith  combined 

c l i e n t / s y s t e m  res p o n s es .  Fur thermore ,  I n i t i a l  da ta  a n a l y s i s  

in d i c a te d  t h a t  h o s p i t a l  workers as compared to  c h i l d  ca re  workers 

were more l i k e l y  to  make c l i e n t  cen te red  d e c i s i o n s .  Yet both 

types of  s o c ia l  workers were more l i k e l y  to  make judgmental  

d e c i s i o n s  about  c l i e n t s '  behav ior  than c o l l e a g u e s '  behav io r .  

F i n a l l y ,  no demographic c h a r a c t e r i s t i c  such as a g e ,  gender ,  o r  

l eng th  o f  time in agency seemed s i g n i f i c a n t .

IB--------------------------------------
T. Walden, I.  Wolock, H.W. Demone, J r . ,  and F. Guy, "E th ica l  
Decision Making: A Comparat ive S tudy , "  Unpublished Study con­
ducted a t  Rutgers U n iv e r s i t y  School of  Social  Work and p resen ted  
a t  NASW P ro fe s s io n a l  Symposium, November, 1985-
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In the  Rutgers s tudy  s u p e rv i s o r s  and f a c u l t y  were asked how 

they would ad v i se  a s tu d e n t  to  r e s o lv e  the  e t h i c a l  dilemma p r e ­

sented  by each case  v i g n e t t e .  I t  was be l ieved  t h a t  the  s u b j e c t s '  

responses  to  t h i s  q u e s t i o n  might be d i f f e r e n t  than  I f  they  were

asked more d i r e c t l y  how they would in te rvene  in a s p e c i f i c  case  
27

example.  In c o n t r a s t  t h i s  s tudy asked f i e l d  i n s t r u c t o r s  

d i r e c t l y  how they would in te rv en e  in s p e c i f i c  c a s e s ,  as  the 

ac tu a l  behav ior  and r o l e  model s e t  by the  f i e l d  I n s t r u c t o r  was 

cons idered  c r u c i a l  fo r  s tu d e n t  l e a rn in g .  U n fo r tu n a te ly ,  

in form ation  about  how the  f a c u l t y  d i f f e r e d  from s u p e rv i s o r s  in 

terms o f  t h e i r  responses  to  case  v i g n e t t e s  is  not  y e t  a v a i l a b l e .

Important  Role o f  F ie ld  I n s t r u c t o r  In Social  Work Education 

While s o c i a l  work s t u d e n t s ,  p ro f e s s io n a l  s o c i a l  workers,  

and to  a l e s s e r  e x t e n t  f a c u l t y  have been the  s u b j e c t s  of  

em pir ica l  s t u d i e s  on va lues  and e t h i c a l  dec i s ion -m ak ing ,  no 

r e sea rch  has focused on th e  va lues  and e t h i c s  o f  f i e l d  In­

s t r u c t o r s .  Yet is  Is known t h a t  s o c i a l  work was born " in  the 
28

f i e l d . "

27 
Ibid .

28
Sandra L. Kahn, "An A na lys is  o f  the  R e la t i o n s h ip  Between Socia l  
Work Schools and F ie ld  Placement Agencies in T he i r  J o i n t  Task of  
Educating Socia l  Works,"  Doctoral  D i s s e r t a t i o n  completed a t  
Columbia U n iv e r s i t y ,  1981, p .  1.
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While s o c i a l  work educa t ion  has always included classroom

I n s t r u c t i o n  and agency placement,  the  main focus o f  a t t e n t i o n
1

has been on classroom cur r icu lum  r a t h e r  than f i e l d  work

I n s t r u c t i o n .  Often . f i e l d  i n s t r u c t i o n  is  perce ived  as  being on

a "lower"  level  than classroom teach ing  and f i e l d  i n s t r u c t o r s  as

seen as l e s s  s k i l l e d  than f a c u l t y  in the  t a s k  o f  educa ting
29

s o c ia l  work s t u d e n t s .

There has been f r e q u e n t  concern about  the lack o f  t r a i n i n g

of f i e l d  i n s t r u c t o r s .  C h a r l o t t e  Towle, Bertha Reynolds,  and

more r e c e n t l y ,  F lo rence  Kaslow have a l l  i n d ica te d  t h a t  f i e l d

I n s t r u c t o r s  a r e  u s u a l l y  s e l e c t e d  because o f  t h e i r  exper ience

as d i r e c t  s e r v i c e  p r a c t i t i o n e r s  and may have l i t t l e  or  no
30

educa t ion  in s u p e r v i s i n g .  For t h i s  reason in New York C i ty ,  

a l l  beginning s u p e r v i s o r s  a r e  r e q u i r e d  to  take a f i e l d  

i n s t r u c t o r  seminar to  in t roduce  them to  s u p e rv i s in g  s t u d e n t s .

Yet the new f i e l d  i n s t r u c t o r s '  unders tand ing  and a p p l i c a t i o n  

o f  e t h i c a l  i s sues  in p r a c t i c e ,  a c r u c i a l  concern in s o c i a l  work 

educa t ion  has been l a rg e ly  unknown and uns tud ie d  up to  t h i s  

p re s en t  t ime.

29
I b i d . ,  p. 7

30
I b i d . ,  pp. 316-317-
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Fie ld  work I n s t r u c t i o n  has always been cons idered  as

c r u c i a l  in p r o f e s s io n a l  e d u c a t io n .  In f a c t ,  s t u d e n t s  and alumni

o f t e n  co n s id e r  t h e i r  f i e l d  work ex per i ence  as having had the  
31

most v a lu e .  F ie ld  work should p rovide  an o p p o r tu n i ty  fo r  

s tu d e n t s  to i n c re a s e  t h e i r  level  o f  commitment to  the  va lues  o f  

the  p r o f e s s i o n .  In f i e l d  placements s tu d e n t s  d i s c o v e r  c o n s i s t ­

enc ies  and i n c o n s i s t e n c i e s  between agency p r a c t i c e s  and p r o f e s ­

s iona l  v a l u e s .  A s i g n i f i c a n t  p a r t  o f  s t u d e n t s '  f i e l d  

educa t ion  exper i ence  should be to  help  s tu d e n t s  s o r t  through the

dilemmas r a i s e d  by th e se  r e a l i t i e s  and d ec id e  what i n t e r v e n t i o n s
32

they w i l l  choose as  each s i t u a t i o n  a r i s e s .

While s o c i a l  work s tu d e n t s  can study  s o c ia l  work va lues  and 

e t h i c s  In the  class room,  the  r ea l  t e s t i n g  ground f o r  e t h i c a l  

dec is ion-making is in s tu d en t  f i e l d  p lacements .  Twenty-five years  

ago Muriel Pumphrey s t r e s s e d  t h a t  the  p r a c t i t i o n e r  a t  the  d i r e c t  

s e r v i c e  leve l  was in the  most c r u c i a l  p o s i t i o n  in t r a n s m i t t i n g  

s o c i a l  work va lues  and e t h i c s .  She noted t h a t  the  s o c ia l  work

31
Herman D. S t e i n ,  Social  Work Curriculum S tudy . (New York:
Columbia U n iv e r s i t y  P re s s ,  i 960) ,  pp.  5^-58.

32
NtnaHami1 ton and John E l se ,  Designing F ie ld  Education;  Philosophy 
S t r u c t u r e  and Process ( S p r i n g f i e l d ,  I l l i n o i s :  Charles Thomas, 
1983),  p.  23.
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f i e l d  had f a i l e d  to  l i n k  p h i lo so p h ic a l  Idea l s  w i th  c o n c re te
33

p r a c t i c e  s i t u a t i o n s .  Supervised  f i e l d  work should p rovide

s tu d e n t s  with  an o p p o r tu n i ty  to  v e r i f y  the  a c t u a l  Impact o f  our
3b

s t a t e d  va lues  and e t h i c s  on s o c i a l  work r e l a t i o n s h i p s .

There a r e  t h r e e  main models o f  s tu d e n t  su p e rv i s io n  which

have been d e s c r ib e d ,  the  a p p r e n t i c e ,  growth,  and the  r o l e  
35

system model.  Ail t h r e e  can be i d e n t i f i e d  in the  way t h a t  

f i e l d  i n s t r u c t o r s  teach  s tu d e n t s  about  e t h i c a l  I ssues  in 

p r a c t i c e .  With the  a p p r e n t i c e  model the  s tu d e n t  observes  and 

models behavior of  the  exper ienced  f i e l d  I n s t r u c t o r .  S tuden ts  

o f t e n  look to  t h e i r  s u p e rv i s o r s  f o r  i d e n t i f y i n g  and r e s o lv in g  

e t h i c a l  dilemmas In p r a c t i c e .  With the  growth model s tuden t s  

o f t e n  lea rn  to unders tand  t h e i r  own va lues  as well as  s i g n i f i c a n t  

s o c i a l  work va lues  in p r a c t i c e .  The newest ,  but  f r e q u e n t ly  most 

p r a c t i c e d  model o f  s tu d en t  s u p e r v i s io n ,  r o l e  system model focuses

33
Muriel Pumphrey, " T ransm i t t ing  Values and E th ics  Through Socia l  
Work P r a c t i c e , "  Socia l  Work 6:3  ( J u ly ,  196,1), pp.  68-6 9 .

3b
Dorinda Noble and John King, "Values :  Passing on the  Torch With­
out  Burning the  Runner,"  Socia l  Casework 62:10 (December 1981),  
pp.  579-581*.

35
Wijnberg,  M.H. and Schwarz, M.C., "Models o f  Student  Superv is ion :  
The A ppren t ic e ,  Growth and Role System Model," Journa l  of  
Education fo r  Socia l  Work 13:3 (1977).  PP- 107-13
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on the  I n t e r a c t i o n  between s tu d e n t  and s u p e r v i s o r .  Using t h i s  

model o f  s u p e rv i s io n  the  s u p e rv i s o r  asks  the s tu d e n t  t o  c o n t r i b u t e  

d i r e c t  p r a c t i c e  input  which then becomes the  s u b j e c t  f o r  

d i s c u s s i o n .  This s u p e rv i s io n  model p rov ides  an e x c e l l e n t  

o p p o r tu n i ty  f o r  the  f i e l d  i n s t r u c t o r  to  d i s c u s s  w ith  th e  s tu d e n t s  

e t h i c a l  i s sues  encountered  in p r a c t i c e  and ways to  r e s o lv e  

e t h i c a l  dilemmas.

The r o l e  of  f i e l d  i n s t r u c t o r  has f r e q u e n t l y  been compared to  

th a t  o f  mentor .  As mento r ,  t h e  f i e l d  s u p e rv i s o r  s e rv es  as  an 

o b j e c t  o f  i d e n t i f i c a t i o n  f o r  the  beginning s o c i a l  work s tu d e n t  

who observes  c l o s e l y  how the  former a na ly se s  and d ec ides  the  

a p p r o p r i a t e  i n t e r v e n t i o n  in d i f f i c u l t  e t h i c a l  s i t u a t i o n s .  Not 

only  does the  f i e l d  i n s t r u c t o r  teach  through i d e n t i f i c a t i o n ,  but 

a l s o  a t t em p ts  to  change the  behavior  o f  the  novice s t u d e n t .  

Superv isees  l e a rn  how to  r e f l e c t  upon and improve t h e i r  perform­

ance as s o c i a l  workers in o rd e r  t o  c a r r y  ou t  a p r o f e s s io n a l

mandate.  Superv iso rs  a r e  expec ted  to  teach  the  optimal  way to  
36

do t h i s .

36
Louis Lowry, "Socia l  Work Superv is ion  From Model Toward Theory ,"  
Journa l  o f  Education  f o r  Socia l  Work 19:2 ( S p r i n g ,  1983) ,  pp. 5 8 .
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Use o f  Case Example In Socia l  Work Education

Frequently  the optima! way to te ach  is  through the  case  

example.  While s o c i a l  work s tu d e n t s  may le a rn  about  s o c i a l  work 

va lues  and e t h i c a l  p r a c t i c e  in the  classroom and s u p e rv is o ry  

s e s s i o n s ,  the  rea l  t e s t i n g  ground Is p r a c t i c e  a p p l i c a t i o n s  in 

the f i e l d .  Levy s t r e s s e d  t h a t  the s o c i a l  w o rk e r ' s  e t h i c a l
37

r e s p o n s i b i l i t y  Is. s t r o n g ly  de f ined  in the  r ea l  l i f e  s i t u a t i o n .

I t  appears  most p r o f i t a b l e  to  s tudy s o c i a l  work e t h i c s  not  so

much in terms of  the  va lues  t h a t  s o c i a l  workers v e r b a l i z e ,  but  in

terms of  what they a c t u a l l y  do when faced with  a cho ice  between
38

valued courses  o f  a c t i o n .  This  sugges t s  th e  use o f  the  case  

v i g n e t t e  as  a t each ing  tool  f o r  s o c i a l  work s t u d e n t s ,  as  well  as  

a measurement ins trument to a s c e r t a i n  how f i e l d  i n s t r u c t o r s  con­

c e p t u a l i z e  and in te rv en e  with  d i f f i c u l t  e t h i c a l  dilemmas.

Concepts o f  Socia l  Work Values and E th ics  in Socia l  Work Education 

But what does the  f i e l d  i n s t r u c t o r  teach  s o c i a l  work 

s tu d e n t s  about  e t h i c a l  I ssues  in p r a c t i c e ?  What should s tu d e n t s  

l e a rn  about  s o c i a l  work va lues  and e t h i c s  in the  course  o f  t h e i r

7 T ~
Charles  Levy, "Context  o f  Socia l  Work E t h i c s , "  Socia l  Work 
17:2 Cl972) ,  p .  95.

38
Timms, Noel,  Socia l  Work Values :  An Enquiry (Boston: Rouledge 
and Kegan Pau1, 1983)
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educa t ion  in o rd e r  to  become p r o f e s s i o n a l  s o c i a l  workers?

Socia l  Work Values

F i r s t ,  i t  is impor tant  to  d i f f e r e n t i a t e  between va lues  and

e t h i c s .  Values have been d e f ined  as those  "endur ing b e l i e f s  we

hold as to what is to  be p r e f e r r e d  as  good and r i g h t  in our
39

conduct  and in our  e x i s t e n c e  as human b e i n g s . "  I n d iv i d u a l s ,

groups ,  and c o u n t r i e s  a l l  have d i f f e r e n t  va lue  systems which

a f f e c t  t h e i r  cho ice  o f  means, ends ,  and c o n d i t i o n s  o f  l i f e .

I nd iv idua ls  w i l l  o f t e n  modify t h e i r  behav ior t o  be more con-
40

si  s t e n t  with  t h e i r  v a l u e s .  Fur thermore ,  a v a lu e  system is

"a learned  o r g a n i z a t i o n  of  p r i n c i p l e s  and r u l e s  to  he lp  one

choose between a l t e r n a t i v e s ,  r e s o lv e  c o n f l i c t s ,  and make de-  
41

c i s i o n s . "  The preceding Rokeach s ta t em en t s  a r e  e s s e n t i a l  in 

unders tand ing  the r e l a t i o n s h i p  between va lues  and e t h i c a l  

dec i s ion -m ak ing .  More s p e c i f i c a l l y ,  they d e s c r i b e  how 

p ro fe s s io n a l  s o c i a l  work va lues  in f lu e n c e  e t h i c a l  d e c i s i o n ­

making .

39
Harold Lewis, The I n t e l l e c t u a l  Base o f  Soc ia l  Work P r a c t i c e  
(New York: The Haworth P r e s s ,  1982),  p.  12

40
Rokeach, The Nature o f  Human V a lu e s , pp.  232-233.

41
I b i d . ,  p.  14
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Each p r o fe s s io n  has a s e t  o f  v a lues  which s tu d e n t s  l e a rn  and 

come to accep t  as  t h e i r  own in t h e  p rocess  o f  t h e i r  s o c i a l i z a t i o n  

in to  the p r o f e s s io n .  Social  work va lues  s t r e s s  the  uniqueness  

and worth of  the  i n d i v i d u a l ,  s e l f - d e t e r m i n a t i o n ,  the e x i s t e n c e
A2

and va lue  o f  freedom, and a b e l i e f  in s o c i a l  j u s t i c e .  Socia l  

work va lues  a r e  not  w i thou t  c o n f l i c t  e s p e c i a l l y  w i th  t h e i r  

emphasis on the  ind iv idua l  as  well  as  s o c i e t y .  To minimize the  

value c o n f l i c t s  between the i n d i v id u a l s  and o t h e r s  ( s o c i e t y ) ,  

Pumphrey proposes t h a t  va lues  be s tu d ie d  in i n t e r r e l a t e d  p a i r s  

as  fo l low s :

Importance of  the  ind iv idua l

S e l f -d e t e rm i n a t io n

Common needs o f  man 

Acceptance o f  every  person

Right  to  p r o t e c t i o n  o f  body 
and i n t e l l e c t

F reedom

Change, p r o g re s s ,  growth

-  In terdependence of  a l l  
i n d i v id u a l s  a t  a l l  t imes

- Cons ide ra t ion  f o r  s e l f ­
de termin ing  needs and 
desI  res  o f  o t h e r s

- Recogni t ion  o f  d i f f e r e n c e s

-  No condoning o f  behav ior  
which h u r t s  o t h e r s

-  O b l ig a t io n  not  to  in j u r e  
or  d ep r iv e  o th e r s

-  Limits

-  P r e s e r v a t i o n  of  the e f f e c ­
t i v e  s t a b i l i t y ,  s e c u r i t y ,  
s o c i a l  d i r e c t i o n  through 
accep ted  norms."  A3

52
Shankar Yelaya,  E th ica l  i s sues  in Socia l  Work, p .  9.

A3
Muriel Pumphrey, The Teaching o f  Values and E th ic s  in Socia l  Work 
Educa tion , p.  A5-
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AppIied Eth ics

Eth ics  has been def ined  as " those  ru le s  o f  conduct  t h a t  

d i r e c t  us to  a c t  In a manner c o n s i s t e n t  with  the  va lues  we 

p r o f e s s . "  E th ica l  behav ior is an o p e r a t i o n a l i z a t i o n  o f  va lues  

an i n d i v i d u a l ,  group ,  o r  s o c i e t y  has .  Behavior Is s e l e c t e d  

according to  an unders tand ing  o f  what i s  cons idered  idea l  or  

good, fo l lowing approved p r i n c i p l e s  or  p r i o r i t i e s  by which 

s e l e c t i o n  among d i f f e r e n t  good behavior Is made.

The two major modes o f  reasoning  in a p p l i e d  e t h i c s  a r e  

consequen t ia l  ism and formalism. The former 5s most e v id e n t  In 

the  works o f  the  u t i l i t a r i a n s  and the  l a t t e r  in the  works of  

those who reason d e o n t o l o g i c a l l y . U t i l i t a r i a n i s m  can be con­

s id e re d  a t e l e o l o g i c a l  theory  in which cho ices  a r e  made by an 

a n a l y s i s  o f  consequences.  This theory  focuses  on the g r e a t e s t  

good f o r  the  g r e a t e s t  number. A ssoc ia ted  with  t h i s  theory  i s  an 

extreme l i b e r t a r i a n  p o s i t i o n  which was i n i t i a l l y  proposed by 

John S t u a r t  M i l l .

Harold Lewis, The I n t e l l e c t u a l  Base o f  Socia l  Work P r a c t i c e , 
(New York: The”Haworth P r e s s ,  1982),  p.  12

b5
John S tu a r t  M i l l ,  U t i l i t a r i a n i s m  ( I n d i a n a p o l i s :  Bobbs-Merri1, 
1971.)



34

In c o n t r a s t  to  a u t i l i t a r i a n  theory  Is the  f o r m a l i s t  o r  

d eon to log ica l  p o s i t i o n  which m a in ta in s  t h a t  e t h i c a l  d e c i s i o n s  

a r e  made in accordance with  c e r t a i n  a b s o lu t e  r u l e s  o r  p r i n c i p l e s ,  

r a t h e r  than because of  t h e i r  consequences.  Examples of  a b s o lu t e  

p r i n c i p l e s  would inc lude :  "always t e l l  the t r u t h "  and "each 

person has freedom to  do as he chooses w i th  h t s  l i f e . "  Kant 

formula ted  th e  c a t e g o r l a l  Impera t ive p r i n c i p l e  which emphasized
46

u n i v e r s a l i z a b i 11ty and t h a t  people should not  be used as means.

Social  Work E th ics

The r e c e n t  w r i t i n g s  of  John Rawls, whose work Is  a s s o c i a t e d  

with  Locke's  c o n t r a c t  theory  and Kant, seem p a r t i c u l a r l y  ak in  to
47

the s o c ia l  work p o s i t i o n .  Harold Lewis note s  t h a t  John Rawls

"has provided an e s s e n t i a l  framework fo r  an i n s t r u m e n t a l i z a t i o n

of  the  va lues  o f  s o c i a l  work, a l though  he does not  address  the
48

p r o f e s s i o n ' s  concerns d i r e c t l y . "  With h i s  theory  o f  j u s t i c e  

Rawls proposes t h a t  a l l  f r e e  and r a t i o n a l  people when placed in 

a v e i l  o f  ignorance would o p e r a t e  by p r i n c i p l e s  which favor  the

----------------------------------------------
F re d e r i c k  G. Reamer, E th ica l  Dilemmas In Socia l  S e rv ice  (New 
York: Columbia U n iv e r s i t y  P r e s s ,  19b2),  p .  18.

47
F red e r ic k  G. Reamer, E th ica l  Dilemmas in Socia l  S e rv ice  (New York: 
Columbia U n iv e r s i t y  P r e s s ,  1982),  p.  6o.

48
Harold Lewis, "Review o f  A Theory o f  J u s t i c e  by John Rawls,
Social  Work (Ju ly  1973),  p .  113.
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most d i sadvan taged .  Rawls r e l a t e s  two p r i n c i p l e s  which he p r i o r -  

i t i z e s  so t h a t  the  f i r s t  must be s a t i s f i e d  b e f o r e  the  second:

1. Each person is to  have an equal r i g h t  to  the  most 
e x t e n s i v e  t o t a l  system of  equal b a s ic  l i b e r t i e s  
compat ib le w ith  a s i m i l a r  l i b e r t y  f o r  a l l .

2.  Socia l  and economic i n e q u a l i t i e s  a r e  to  be a r ranged 
so t h a t  they a r e  both (a) to  the  g r e a t e s t  b e n e f i t  
o f  the  l e a s t  advantaged and (b) a t t a c h e d  to  o f f i c e s  
and p o s i t i o n s  open to  a l l  under c o n d i t i o n s  o f  f a i r  
e q u a l i t y  o f  o ppo r tun i ty .A 9

In c o n t r a s t  to  Rawls but  a l s o  very compatib le  w ith  a s o c i a l  

work e t h i c  is  Alan G ew ir th ' s  theory  of  human r i g h t s  based on 

reason .  In h i s  p r i n c i p l e  o f  Generic Cons is tency ,  Gewlrth main­

t a i n s  t h a t  c e r t a i n  g e n e r i c  r i g h t s  such as the  r i g h t  to  w e l l -b e in g  

and the  r i g h t  to  l i b e r t y  a r e  the necessary  goods o f  human a c t i o n  

and th e  u n iv e r s a l  e n t i t l e m e n t s  o f  a l l  peop le .  Because o f  man's 

r a t i o n a l i t y ,  th e s e  r i g h t s  a r e  formal and inhe ren t  in a l l .  Gewirth 

sugges ts  an h i e ra r c h y  o f  r i g h t s ,  bas ic  r i g h t s  such as the  r i g h t  to  

w e l l -b e in g ,  then n o n - s u b t r a c t i v e  r i g h t s  such as the  r i g h t  not to

be l i e d  t o ,  and f i n a l l y  a d d i t i v e  r i g h t s  such as the  r i g h t  to  s e l f  
50

esteem. G ew ir th ' s  fo rm u la t ion  o f  p r i o r i t i z i n g  r i g h t s  seems

*9------------------------------------------------
John Rawls, A Theory o f  J u s t i c e  (Cambridge: Harvard U n iv e r s i ty  
P r e s s ,  1971),  p.  75.

50
Alan Gewirth,  Reason and M ora l i ty  (Chicago: U n iv e r s i t y  o f  Chicago 
P r e s s ,  1978), pp.  55“56.
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p a r t i c u l a r l y  r e l e v a n t  to  a s o c i a l  work p ro f e s s io n  which o f t e n  is 

faced with  the  e t h i c a l  dilemma of  two c o n f l i c t i n g  r t g h t s .

NASW Code of  E th ics

While John Rawls'  theory  of  d i s t r i b u t i v e  j u s t i c e  and Alan

G ew ir th ' s  p r i n c i p l e  o f  g e n e r i c  c o n s i s t e n c y  seem a p p r o p r i a t e  to

the development o f  a s o c ia l  work e t h i c ,  n e i t h e r  o f  them address

soc ia l  work as a p ro f e s s io n  s p e c i f i c a l l y .  The p r o f e s s io n a l

o r g a n iz a t i o n  of  s o c i a l  workers ,  the  National  A ss o c i a t i o n  of

Social  Workers developed a Code o f  E th ics  in 1980, the preamble

of  which s t a t e s :

Is Intended to  se rve  as a guide to  the  eve ry ­
day conduct  o f  members o f  the  s o c i a l  work p ro­
f e s s io n  and as a b a s i s  f o r  the  a d j u d i c a t i o n  o f  
i s sues  in e t h i c s  when the  conduct  o f  s o c i a l  
workers Is a l l e g e d  to  d e v i a t e  from the  s tandards  
expressed  o r  Implied in t h i s  code.  I t  r e p r e s e n t s  
s t a n d a rd s  o f  e t h i c a l  behavior  f o r  s o c i a l  workers 
In p ro f e s s io n a l  r e l a t i o n s h i p s  w ith  those  se rved ,  
with  c o l l e a g u e s ,  w ith  employers ,  w i th  o th e r  
In d iv id u a l s  and p r o f e s s i o n s ,  and with  the 
community and s o c i e t y  as  a w h o le .51

The Code o f  E th ics  d e s c r ib e s  the s o c i a l  w o rk e r ' s  e t h i c a l  behavior

in terms o f  s i x  major a r e a s :

1. The s o c ia l  w o rk e r ' s  conduct and comportment as a 
s o c i a l  worker

51
NASW Code o f  E th ics  (Adapted by 1979 Delega te  Assembly,  e f f e c t i v e  
Ju ly  1, 1900.
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A. Proper ty
B. Competence and p r o f e s s io n a l  development
C. Se rv ice
D. I n t e g r i t y ,
E. S cho la rsh ip  and r e s e a r c h

2. The s o c ia l  w o rk e r ' s  e t h i c a l  r e s p o n s i b i l i t y  t o  c l i e n t s
A. Primacy o f  c l i e n t ' s  i n t e r e s t s
B. Rights  and p r e r o g a t i v e s  o f  c l i e n t s
C. C o n f i d e n t i a l i t y  and p r ivacy
D. Fees

3- The s o c i a l  w o rk e r ' s  e t h i c a l  r e s p o n s i b i l i t y  to  c o l leag u e s
A. Respect ,  f a i r n e s s ,  and c o u r te sy
B. Dealing w i th  c o l l e a g u e s '  c l i e n t s

b.  The Social  w o rk e r ' s  e t h i c a l  r e s p o n s i b i l i t y  to  employers 
and employing o r g a n i z a t i o n s

A. Commitments to Employing o r g a n i z a t i o n s

5* The s o c i a l  w o rk e r ' s  e t h i c a l  r e s p o n s i b i l i t y  t o  th e  
s o c ia l  work p ro fe s s io n

A. Main tain ing  the  i n t e g r i t y  of  the  p ro fe s s io n
B. Community s e r v i c e
C. Development o f  knowledge

6. The s o c i a l  w o rk e r ' s  e t h i c a l  r e s p o n s i b i l i t y  t o  s o c i e t y  
A. Promoting the  genera l  w e l f a r e . 52

Although more s p e c i f i c  than the  e a r l i e r  code 0 9 6 7 ) ,  t h e

1980 NASW Code o f  E t h ic s ,  l i k e  o t h e r  p ro f e s s io n a l  codes ,  l i s t s

only  genera l  p r i n c i p l e s ,  not  s p e c i f i c  r u l e s  f o r  making e t h i c a l  
53

d e c i s i o n s .  Good-bad d e c i s io n s  which invo lve a cho ice  between

55
Frank Lowenberg and Ralph D olgoff ,  E th ica l  Decis ions  f o r  Social  
Work P r a c t i c e  ( I t a s c a ,  I l l i n o i s :  F.E. Peacock P u b l i s h e r s ,  1982) 
pp. 113-114.

53
I b i d . ,  p. 15-
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one course  o f  a c t i o n  t h a t  Is good, moral o r  c o r r e c t  and a n o th e r

t h a t  Is the  o p p o s i t e  Is the  only  kind o f  e t h i c a l  d e c i s i o n  t h a t

can be c o n t r o l l e d  to  any e x t e n t  by a code o f  e t h i c s .  Even then ,

c o n f l i c t i n g  va lues  a r e  sometimes p r e s e n t  and few i f  any o f  them
5*

can be cons idered  a b s o l u t e s .

E th ica l  Assessment in Socia l  Work 

Most e t h i c a l  d e c i s i o n s  in s o c ia l  work,’ however, involve a 

cho ice  between two courses  o f  a c t i o n  t h a t  a r e  p o t e n t i a l l y  good, 

a l though  in d i f f e r e n t  c i rc u m s tan c es .  A d e c i s i o n  must be made 

between two c o n t r a d i c t o r y  goods,  both o f  which can not be

a t t a i n e d .  The s o c i a l  worker must dec ide on a g r e a t e r  and 
55

l e s s e r  good.

How Is the  s o c ia l  worker to  be guided in making e t h i c a l  

d e c i s io n s ?  F i r s t ,  a p ro f e s s io n a l  s o c ia l  worker should t r y  to 

apply  the Code o f  E th ics  in the  fol lowing way:

1. What g u i d e l i n e  In the  Code o f  E th ics  can be used?

2. I f  more than  one g u i d e l i n e  seems to  be a p p l i c a b l e ,  
a r e  the  g u i d e l i n e s  in c o n f l i c t ?

3 .  I f  s ev e ra l  g u i d e l i n e s  a r e  in c o n f l i c t ,  what should 
re c e iv e  p r i o r i t y ?

55------------------------------------------
Alan Keith-Lucas ,  "E th ics  in Social  Work," Encyclopedia o f  Socia l  
Work (Washington,  D.C.: NASW, 1977),  p.  350" :

55
I b i d . ,  p.  350
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4.  If  the  a c t  is  not  covered by th e  Code o f  E t h i c s ,  what
a re  the im p l ic a t io n s  of  us ing  informal g u id e l in e s  
( u n o f f i c i a l  mores o f  the  p ro fe s s io n )  o r  c r i t e r i a  based 
upon the t e n e t s  o f  one o f  s o c i e t y ' s  v a r i a n t  r e l i g i o u s ,  
p h i l o s o p h i c a l ,  a nd /o r  va lue  o r i e n t a t i o n s  ( inc lud ing  the  
w o rk e r ' s  or  the  c l i e n t ' s )  as  the  b a s i s  f o r  ac t ton?56

In making an e t h i c a l  assessment a s o c i a l  worker might  ask

the fo l lowing  q u e s t i o n s :

1. Who a r e  the  a c t o r s  involved? What a r e  t h e i r  h i s t o r y  
and involvement in the s i t u a t i o n ?

2.  What is  the  proposed a c t i o n  or  a c t i o n s ?

3.  What is  the  s e t t i n g  or  co n te x t  of  the  proposed a c t io n ?

k.  What is  the i n t e n t i o n  or  purpose o f  the  proposed a c t io n ?

5. What a r e  the  p robab le  im p l ic a t io n s  o r  consequences o f  
the proposed a c t i o n s ?

6.  Decision . ..Who should dec ide?

7. For whom is  the d e c i s io n  being made?

8.  What c r i t e r i a  should be used?

9* What degree  of  consent  by the c l i e n t  Is needed?

10. What moral p r i n c i p l e s  a r e  enhanced or  negated by the
proposed course  o f  a c t i o n ? ( s e l f - d e t e r m i n a t i o n ,  t r u t h f u l ­
n es s ,  j u s t i c e ,  f a i r n e s s ) 5 7

55
Harold Lewis, " E th i ca l  Assessment ,"  p.  22 o f  manuscr ip t  c r e d i t e d  
to  Cal lahan ,  Bok, and Levy (Footnote  #11)

57
M. Aroskar,  "Anatomy o f  an E th ica l  Dilemma: The Theor ,"  American 
Journa l  o f  Nursing 80:4  (1980),  p.  660.



Two main methods o f  e t h i c a l  a s sessm ents  have been developed 

which s o c ia l  workers can use as gu ides  In e t h i c a l  dec i s ion -m ak ing .  

The more r e c e n t  e t h i c a l  assessment o u t l i n e  uses  a consequen t ia l  

as well as a f o r m a l i s t  a n a l y s i s  fo r  d i f f i c u l t  e t h i c a l  dilemmas.

A consequen t ia l  a n a l y s i s  involves  u t i l i t a r i a n ,  t e l e o i o g i c a i  

reason ing in which a c t i o n s  a r e  cons idered  good because of  t h e i r  

consequences.  On the o t h e r  hand, a f o r m a l i s t  p o s i t i o n  favors  

deon to log lca l  r e s o l u t i o n  in which c e r t a i n  k inds o f  a c t i o n  a r e  

assessed  as i n h e re n t ly  r i g h t  or  good as a m a t t e r  o f  p r i n c i p l e .

Dean Lewis proposes the  fo l lowing  schema fo r  ana lyz ing  d i f f i c u l t  

e t h i c a l  q u e s t i o n s :

1. A consequen t ia l  a n a l y s i s  should be c a r r i e d  o u t .

2. A f o r m a l i s t  a n a l y s i s  should be c a r r i e d  o u t .

3. Where both a na ly se s  - the consequen t ia l  1st and the
f o r m a l i s t  - sugges t  th e  i d e n t i c a l  cho tce  to  be p r e ­
f e r r e d ,  a c t  on the  s u g g e s t io n .

4.  I f  the  consequen t ia l  a n a l y s i s  d i r e c t l y  c o n t r a d i c t s  
the  f o r m a l i s t  a n a l y s i s ,  the  f o r m a l i s t  a n a l y s i s  
should p r e v a i l ,  and p r o v i s io n s  made to  work a t  
e l i m i n a t in g  the  in f lu en ce  producing the  c o n s e q u e n c e s .

While a s o c ia l  worker should thoroughly  apply a consequen t ia l  and 

a f o r m a l i s t  a n a l y s i s  to  e t h i c a l  q u e s t i o n s ,  u l t i m a t e l y  the  fo rmal­

i s t  a n a l y s i s  should take  p recedence .  The s o c i a l  work p r i n c i p l e s  

which take precedence stem from Rawls'  p r i n c i p l e  o f  d i s t r i b u t i v e

55
Harold Lewis, "E th ica l  A ssessment ,"  Soc ia l  Casework ( A p r i l ,  1984)
pp. 209- 210 .



41

j u s t i c e  in which the needs o f  the  most d isadvan taged  a r e  

s t r e s s e d ,  as  well  as  G ew ir th ' s  ba s ic  human r i g h t s  o f  freedom and 

w e l1-b e in g .

Another approach to  ana lyz ing  d i f f i c u l t  e t h i c a l  q u e s t i o n s  

i s  to  apply  G ew ir th ' s  P r i n c i p l e  o f  Generic Consis tency  which 

emphasizes b a s ic  human r i g h t s  to  w e l l -b e in g  and freedom. Reamer

sugges t s  the fo l lowing  g u i d e l i n e s  to  making e t h i c a l  d e c i s i o n s :

1. Rules a g a i n s t  ba s ic  harms to  l i f e ,  h e a l t h ,  food 
and s h e l t e r  take  precedence over  r u l e s  a g a i n s t  
harms such as ly ing or  rev ea l in g  c o n f i d e n t i a l  
In format ion ,  o r  t h r e a t s  to a d d i t i v e  goods,  such 
as r e c r e a t i o n ,  educa t ion  and w ea l th .

2.  An I n d i v i d u a l ' s  r i g h t  to  b a s ic  w e l l -b e in g  takes  
precedence over ano the r  i n d i v i d u a l ' s  r i g h t  to 
freedom.

3.  An i n d i v i d u a l ' s  r i g h t  to  freedom takes  precedence 
over  h i s  r i g h t  to  ba s ic  w e l l -b e in g .

4.  I n d iv i d u a l s '  r i g h t s  to  w e l l -b e in g  may o v e r r i d e  laws
and ru l e s  o f  v o lu n ta ry  a s s o c i a t i o n s  in case  o f
confI l e t .59

I t  is noted t h a t  HI must be a p p l i e d  on ly  I f  the  c l i e n t ' s  a c t i o n s  

a r e  v o lu n ta ry  and th e  c l i e n t  has knowledge o f  the  consequences o f  

the  a c t i o n s .

What is  the n a t u re  o f  e t h i c a l  c o n f l i c t s  which s o c i a l  workers 

f r e q u e n t l y  encounte r  in t h e i r  p r o f e s s io n a l  p r a c t i c e ?  These 

c o n f l i c t s  can be de s c r ib e d  as e i t h e r  a c o n f l i c t  between two r i g h t s

59
F re d e r i c  Reamer, E th ica l  Dilemmas in Social  S e rv ic e ,  pp.  76"79*
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such as  the  c l i e n t ' s  r i g h t  to  c o n f i d e n t i a l i t y  v e r s u s  t h e  r i g h t s  

o f  o t h e r s  fo r  w e l l -b e in g ;  a r i g h t  and a good, such as  the  c l i e n t ' s  

r i g h t  to  s e l f  d e t e rm in a t io n  ve rsus  the  good o f  h i s  con t inued  w e l l ­

being;  and two goods such as a c l i e n t ' s  i n t e r e s t  ve rsus  t h a t  o f  a 

c h i ld  o r  a c l i e n t ' s  needs versus  t h a t  o f  s o c i e t y ' s .

S e l f  Determinism versus  P a te rn a l i s m  

Throughout s o c i a l  work educa t ion  and p r a c t i c e ,  the c l i e n t ' s  

r i g h t  o f  s e l f - d e t e r m i n a t i o n  has rece ived  the g r e a t e s t  emphasis .

The NASW Code of  E th ics  d e l i n e a t e s  q u i t e  c l e a r l y  under the  s o c ia l  

w o rk e r ' s  e t h i c a l  r e s p o n s i b i l i t y  to  c l i e n t s  t h a t  " th e  s o c ia l  worker

should make every e f f o r t  to  f o s t e r  maximum s e l f - d e t e r m i n a t i o n  on
60

the p a r t  o f  c l i e n t s . "  Every beginning s o c ia l  worker in c l a s s ­

room and the  f i e l d  qu ick ly  l e a rns  the  importance o f  s e l f - d e t e r m i ­

na t ion  as the primary r i g h t  o f  the c l i e n t s  they s e r v i c e .  Yet many 

e t h i c a l  dilemmas in s o c i a l  work a r i s e  when the  c l i e n t ' s  r i g h t  to  

s e l f - d e t e r m i n a t i o n  is  q u e s t i o n e d .  When and under what c i rcum­

s ta n c e s  w i l l  the  p ro fe s s io n a l  s o c ia l  worker have to  In te rvene  

f o r  the  c l i e n t ' s  own good,  to  p r o t e c t  the  c l i e n t  from doing harm 

to  h im se lf  o r  o th e r s ?  When Is  i t  a p p r o p r i a t e  to  supercede  the 

c l i e n t ' s  r i g h t  to  s e l f - d e t e r m i n a t i o n  and made a p a t e r n a l i s t i c  

d e c i s i o n  to  promote the  c l i e n t ' s  i n t e r e s t ?

So
NASW Code o f  E t h i c s ,  p.  2
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It  should be remembered t h a t :

P a te rn a l i s m ,  a t  I t s  b e s t ,  Is a p r o t e c t i v e  a c t  
h e lp fu l  and n ece ss a ry ,  but only  when I t  r e p r e ­
s e n t s  the e x e r c i s e  o f  sanc t ioned  a u t h o r i t y . . .
Most o f t e n  p a t e rn a l i s m  Is invoked as a pro­
t e c t i v e  measure,  to  a s s u r e  those  unab le  to  
e x e r c i s e  t h e i r  l i b e r t y  and r i g h t s  t h a t  t h e i r  
i n t e r e s t s  w i l l  not be abandoned.  Minors,  the 
f r a i l  e l d e r l y ,  the  s e v e re ly  handicapped,  the 
m en ta l ly  l i m i t e d ,  the  pover ty  s t r i c k e n ,  the se  
a r e  t y p i c a l l y  the  r e c i p i e n t s  o f  s o c i a l  s e rv ic e s  
who ev idence  a t t r i b u t e s  t h a t  sugges t  p o s s i b l e  
v u l n e r a b i l i t y  I f  l e f t  to  t h e i r  own judgments.
Without guidance  in making r a t i o n a l  and 
reasonab le  c h o i c e s ,  t h e i r  own I n t e r e s t s  would 
be p laced  In jeopardy.®!

The s o c i a l  worker f r e q u e n t ly  makes a p a t e r n a l i s t i c  i n t e r ­

ven t ion  in working w i th  a c l i e n t  t h a t  i s  judged to  be not 

competent to  make d e c i s io n s  in h i s  own b e h a l f .  Socia l  work 

d e c i s i o n s  which c o u n t e r a c t  the c l i e n t ' s  r i g h t  to  s e l f  d e t e r m i ­

n a t io n  should on ly  be made a f t e r  i t  is  a s c e r t a i n e d  t h a t  1) the  

c l i e n t  does not  unders tand  the  p o s s i b l e  consequences of  h i s  

a c t i o n s  and 2) h is  behavior  is  l i f e - t h r e a t e n i n g  e i t h e r  to  h im se l f  

o r  t o  o t h e r s .

Right to  C o n f i d e n t i a l i t y  

Another b a s ic  r i g h t  in s o c i a l  work is  the r i g h t  o f  c o n f i ­

d e n t i a l i t y .  This r i g h t  r e l a t e s  to  the v u l n e r a b i l i t y  of  the  

c l i e n t  in r e l a t i o n s h i p  to  the more powerful p r o f e s s i o n a l .

51----------------------------------------
Char les  Levy, " P a te rn a l i s m  and the  Socia l  Work P r a c t i t i o n e r , "  
(October ,  1984), p.  5*



As Levy n o te s :

C o n f i d e n t i a l t t y ,  the  r e s p o n s i b i l i t y  o f  keeping 
w i th in  the  r e l a t i o n s h i p  between s o c i a l  worker
and c l i e n t  the  s e c r e t s  and conf idences  t h a t
the c l i e n t  sha re s  w i th  t h e  s o c i a l  worker ,  i s  an 
e t h i c a l  and a t  t imes a legal  duty  t h a t  i s  en­
fo rced  to  p r o t e c t  the  c l i e n t  in view of  the 
p o s i t i o n  he is  p laced  in by h i s  need fo r  and 
recourse  to  the  s o c i a l  w o rk e r ' s  se rv ice .® ^

The i s sues  o f  c l i e n t  c o n f i d e n t i a l i t y  have become more compl ica ted

with modern technology  which al lows many case  reco rds  to  be

computerized and w i th in  easy access  of  a v a r i e t y  o f  peop le .

Studen ts  a r e  f r e q u e n t l y  i n s t r u c t e d  to  ad v i se  c l i e n t s  t h a t  they

w i l l  t r y  to  p r e s e rv e  c o n f i d e n t i a l i t y ,  but t h a t  they can not

guaran tee  I t .  Also ,  as  Reamer p o in t s  o u t ,  "while c l i e n t s

g e n e r a l l y  have a r i g h t  to  c o n f i d e n t i a l i t y ,  t h e r e  a r e  in s ta nces

when the r i g h t s  o t h e r  in d i v id u a l s  have to  freedom and b as ic  w e l l -
63

being must take  p rece d en ce . "

The c l i e n t ’s r i g h t  to  c o n f i d e n t i a l i t y  is  p r o t e c t e d  in legal  

p roceed ings .  Licensed s o c i a l  workers in many s t a t e s  have the  

r i g h t  to  r e f u s e  to  g iv e  test imony  under the s t a t u t e  o f  P r iv i l e g e d  

Communication. If  a c l i e n t  does not  want c o n f i d e n t i a l  m a te r i a l  

to  be d i s c l o s e d  in c o u r t  p rocee d ings ,  then the  s o c i a l  worker

52
Char les  Levy, Social  Work E th ic s  (New York: Human S erv ice  P r e s s ,  
1978), pp. 97-TTo:
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F re d e r i c k  Reamer, E th ic a l  Dilemmas in Socia l  S e rv ic e ,  p .  120
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is p ro te c te d  by th e  s t a t u t e ,  in some c a s e s ,  however, the  c o u r t
64

may determine on i t s  own what communication must be d i s c l o s e d .

While the c l i e n t  has the  r i g h t  to  c o n f i d e n t i a l i t y  f o r  most

communications,  t h i s  r i g h t  may be superceded when the  d i s c l o s u r e

inc ludes  l i f e - t h r e a t e n i n g  m a t e r i a l .  I f  a c l i e n t  d i s c u s s e s  w i th

h is  t h e r a p i s t  homicidal  i n t e n t  to harm a n o t h e r ,  the  s o c i a l  worker

is under legal  o b l i g a t i o n  to  warn the  t h r e a te n e d  p a r t y .  In the

T a ra so f f  case  in C a l i f o r n i a  the  p s y c h o lo g i s t  was found g u i l t y  fo r

not  breaking the c o n f i d e n t i a l i t y  of  h i s  homicidal  p a t i e n t  and
65

warning the  intended v i c t i m .

C o n f l i c t  o f  I n t e r e s t s  

A major a rea  o f  c u r r e n t  e t h i c a l  c o n f l i c t  involves  an e t h i c a l  

choice  between two goods,  t h a t  o f  the  c l i e n t ' s  i n t e r e s t  and 

ano the r  p a r ty .  The c h i l d  w e l f a r e  system p r e s e n t s  the most con­

t r o v e r s i a l  example o f  t h i s  e t h i c a l  Issue in p r a c t i c e  today as 

p ro fe s s io n a l  s o c i a l  workers o f t e n  come in t o  c o n f l i c t  with  each 

o t h e r  in advoca t ing  f o r  what they p e rce iv e  as the  I n t e r e s t s  of  

t h e i r  c l i e n t  who may be e i t h e r  the  n a tu ra l  mother o r  her  c h i l d  in 

f o s t e r  c a r e .  In c l a r i f y i n g  th e se  is eeues  I t  is  he lp fu l  to

Suanna Wilson,  C o n f i d e n t i a l i t y  in Socia l  Work (New York: The 
Free P r e s s ,  1978),  pp. 97-110.

65
I b i d . » p.  116.
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remember t h a t  c l i e n t ' s  I s sues  a r e  not s t a t i c  over  t ime.  As Dean

Lewis Indicates ,

C l i e n t s '  I n t e r e s t s  a r e  the  n e g o t i a t e d  I d e n t i ­
f i c a t i o n  o f  c l i e n t s '  needs and d e s i r e s ,  and 
a r e  not  a g iv e n ,  to  be s t a t e d  by c l i e n t s  o r  
determined by w orkers .  Through a p rocess  of  
he lp fu l  exchange,  wherein c l i e n t s  needs and 
d e s i r e s  and a v a i l a b e l  r esources  a r e  cons ide re d ,  
both p a r t i e s ,  c l i e n t s  and workers ,  reach a 
p r a c t i c a l  and meaningful  d e f i n i t i o n  of  
c l i e n t s '  i n t e r e s t s . 60

Thus, the  s o c i a l  worker would want to  c a r e f u l l y  a s s e s s  the  needs ,  

i n t e r e s t s  and competency of  the  n a tu ra l  mother .  If u l t i m a t e l y  

the  n a tu ra l  mother is not  a b l e  to  take  ca re  o f  her  c h i l d ,  the 

s o c ia l  worker should be guided by the p r i n c i p l e  t h a t  “an i n d i ­

v i d u a l ' s  r i g h t  to  b a s i c  w e l l -b e in g  takes  precedence over  an o th e r
67

i n d i v i d u a l ' s  r i g h t  to f reedom."  The c h i l d ' s  r i g h t  to  an 

a p p r o p r i a t e  environment can supplan t  the  m o th e r ' s  r i g h t  to  r a i s e  

her own c h i ld  i f  the  l a t t e r  appears  not  to  be ab l e  to  b r ing  up a 

chi id .

Truth T e l l i n g  versus  O b l ig a t io n  to  Agency 

T r u t h - t e l l i n g  is  u s u a l l y  cons ide red  an Important  e t h i c a l  

im pera t ive  and the  c l i e n t ' s  r i g h t  to  the  t r u t h  e s s e n t i a l  in 

developing a p ro fe s s io n a l  r e l a t i o n s h i p  b u i l t  on t r u s t .  Gewirth 

cons idered  not  being l i e d  to  a n o n - s u b t r a c t i v e  good secondary to

66
Harold Lewis, "The C l i e n t ' s  I n t e r e s t "  (August , 1980), p.  h 

67
F re d e r i c k  Reamer, E th ic a l  Dilemmas In Soc ia l  S e rv ice  , p.  77
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the  b a s ic  good o f  w e l l -b e in g .  There may be c i rcumstances  when 

lying is  n e c e s s a r y ,  y e t  they must be very com pel l ing ,  l i f e - a n d  

f reedo m - th rea ten in g  r ea so n s .  Using t h i s  a n a l y s i s ,  most l i e s  to  

the  t e rm in a l ly  i l l  become u n e th ica l  a c t s .

Yet many h o s p i t a l s  have p o l ' c l e s  as  to  which p ro f e s s io n a l  

is to  sha re  the  d ia g n o s i s  with  c l i e n t .  This r a i s e s  a f a m i l i a r  

e t h i c a l  dilemma as to  what is a s o c i a l  w orke r ' s  o b l i g a t i o n  to  

her  c l i e n t  and what i s  her  o b l i g a t i o n  to her  agency.  The Code 

of  E th ics  c i t e s  both  d u t i e s  which f r e q u e n t ly  compete w i th  each 

o t h e r :

The s o c i a l  w o rk e r ' s  primary r e s p o n s i b i l i t y  i s  
to  c l i e n t s .

The s o c i a l  worker should adhere  to  commitments 
made to  employing o r g a n i z a t i o n s .

Using G ew ir th ' s  fo rm ula t ion  of  b a s ic  goods as  primary to  ru l e s  

a g a i n s t  harms such as v i o l a t i n g  agency g u i d e l i n e s ,  Reamer p r o ­

poses t h a t  the  i n d i v i d u a l ' s  r i g h t  to  w e l l -b e in g  takes  precedence  

over r u l e s  o f  an agency.  When faced with  an e t h i c a l  dilemma 

involv ing a s o c i a l  w o rk e r ' s  r e s p o n s i b i l i t y  to c l i e n t s  v e r s u s  t h a t  

of  a g e n c i e s ,  the  f i r s t  duty should take  p recedence .

Summary o f  L i t e r a t u r e  Review 

In summary, a review o f  the  l i t e r a t u r e  i n d i c a t e s  t h a t  

p ro f e s s io n a l  e t h i c s  in genera l  and s o c i a l  work e t h i c s  In



p a r t i c u l a r  has always emphasized the p r o f e s s i o n a l s  r e s p o n s i b i l i t y  

toward the v u ln e ra b l e  and r e l a t i v e l y  power less  c l i e n t .  Schoots
V

o f  h igher  educa t ion  have included more f r e q u e n t l y  courses  on 

e t h i c s  in r e c e n t  y e a r s ,  and g r a d u a t e  s o c i a l  work schoo ls  a r e  no 

e x ce p t io n .  There is  some t h e o r e t i c a l  works on the  teach ing  o f  

e t h i c s ,  but l i t t l e  em pir ica l  r e s e a r c h .  Much d i v e r s i t y  e x i s t s  

about  the  core  va lues  which s o c i a l  workers s h a re  which may 

p a r t i a l l y  e x p l a in  the  p auc i ty  o f  r e s ea rch  in t h i s  a r e a .  There 

has been some re s e a r c h  which has compared the  va lues  o f  s t u d e n t s ,  

f i e l d  i n s t r u c t o r s ,  and f a c u l t y .  This has sugges ted  a d i v i s i o n  

between f a c u l t y  and f i e l d  I n s t r u c t o r s  which may lead to  con­

f l i c t e d  s tu d e n t  e d u c a t io n .

Even though f i e l d  i n s t r u c t o r s  a r e  cons idered  Important  

p a r t n e r s  in s o c i a l  work e d u c a t io n ,  n e v e r t h e l e s s  no r e s ea rch  has 

focused s p e c i f i c a l l y  on the  va lues  o f  th e s e  e d u c a to r s .  The 

important  r o l e  of  f i e l d  i n s t r u c t o r s  in t r a n s m i t t i n g  knowledge to  

s o c i a l  work s tu d e n t s  has been d i s c u s s e d  in t h i s  l i t e r a t u r e  review.

The concepts  o f  va lues  and e t h i c s  were d e f ined  and d i s ­

t i n g u i s h e d ,  Theor ies  o f  ap p l i e d  e t h i c s  such as  u t i l i t a r i a n i s m  

and formalism were a l s o  p r e s e n te d .  The works o f  John Rawls with  

h i s  theory  of  j u s t i c e  and G ew ir th ' s  theo ry  o f  human r i g h t s  were 

cons idered  as p a r t i c u l a r l y  p e r t i n e n t  to  a s o c i a l  work e t h i c .  In 

1980 NASW re v i s e d  i t s  Code o f  E th ic s  to  govern th e  e t h i c a l  

d e c i s i o n s  o f  s o c i a l  workers and d i f f e r e n t  a p p l i c a t i o n s  o f  t h i s
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Code were s tu d ie d  in t h i s  c h a p t e r .

Important  e t h i c a l  concepts  f o r  the  s o c i a l  work f i e l d  in 

genera l  and t h i s  s tudy in p a r t i c u l a r  a r e  s e l f - d e t e r m i n a t i o n ,  

p a t e r n a l i s m ,  c o n f i d e n t i a l i t y ,  c o n f l i c t  between i n t e r e s t s ,  t r u t h -  

t e l l i n g ,  and r e s p o n s i b i l i t y  to  agency.  I t  is g e n e r a l l y  accep ted  

in s o c i a l  work p r a c t i c e  t h a t  s o c i a l  worker should maximize 

s e l f - d e t e r m i n a t i o n  f o r  the  c l i e n t  and minimize p a t e r n a l i s t i c  

i n t e r v e n t i o n .  Also ,  the p r o f e s s i o n a l ' s  r e s p o n s i b i l i t y  to  her  

c l i e n t  t akes  precedence over  her  r e s p o n s i b i l i t y  to  the  agency.  

This  s tudy focuses  on how f i e l d  i n s t r u c t o r s  apply th e s e  e t h i c a l  

concepts  to  t h e i r  p ro f e s s io n a l  p r a c t i c e .



CHAPTER III  

METHODOLOGY

The purpose o f  t h i s  r e s e a r c h  p r o j e c t  was p r i m a r i l y  a de­

s c r i p t i v e  one ,  to s tudy  f i e l d  i n s t r u c t o r s '  knowledge and 

a p p l i c a t i o n  o f  e t h i c a l  i s sues  In t h e i r  s o c i a l  work p r a c t i c e .

I t  was hoped,  however, t h a t  the  r e s e a r c h  p rocess  In i t s e l f  would 

in c rease  the  s e n s i t i v i t y  o f  f i e l d  i n s t r u c t o r s  to  e t h i c a l  Issues  

in t h e i r  p r a c t i c e  and enable  them to  convey b e t t e r  t h i s  important  

Information to s tu d e n t s  they su p e rv i s e d .

The r e s e a rc h  des ign  included t h r e e  phases which were c a r r i e d

out  from June ,  1985 through December, 1985- The t h r e e  phases can

be desc r ib e d  a s :

P r e t e s t  June-Augus t ,  1985
Q u es t io n n a i re s  October-November, 1935
In te rv iews November-December, 1985

P r e t e s t

During the  p r e t e s t  phase a q u e s t i o n n a i r e  c o n s i s t i n g  o f  c a s e  

v i g n e t t e s  about  e t h i c a l  i s sues  and dilemmas In p r a c t i c e  was 

d i s t r i b u t e d  to  t h r e e  d i f f e r e n t  s o c i a l  work p o p u la t i o n s .  Case 

v i g n e t t e s  were used as t h i s  seemed the  b e s t  method to  s tudy  how 

f i e l d  i n s t r u c t o r s  a c t u a l l y  unders tood and a p p l i e d  e t h i c a l  concepts  

in t h e i r  p r a c t i c e .  For the  p r e t e s t  an o b j e c t i v e  m u l t i p l e  cho ice  

v e r s io n  o f  the  q u e s t i o n n a i r e  was u t i l i z e d  in o rd e r  to  p rov ide  

more s p e c i f i c  in form at ion  about  e t h i c a l  deci sion-making  among
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s o c ia l  workers and in su re  t h a t  r e s u l t s  could be t a b u la t e d  with  

g r e a t e r  ease  and acc u racy .  A copy o f  t h i s  q u e s t i o n n a i r e  appears  

in Appendix 1.

This q u e s t i o n n a i r e  was des igned to  inc lude the  v a r i e t y  o f  

c l i e n t  popu la t ions  and problem a re a s  which s o c i a l  workers s e r v i c e .  

B a t te red  women,  homeless peop le ,  the dy ing ,  a d o l e s c e n t s ,  the 

e l d e r l y ,  f o s t e r  c h i l d r e n ,  and mental h e a l th  p a t i e n t s  were a l l  

included as r e p r e s e n t a t i v e  o f  c l i e n t  groups which s o c ia l  workers 

f r e q u e n t ly  encounter  in t h e i r  p r a c t i c e .  Each case  v i g n e t t e  

p resen ted  an e t h i c a l  dilemma In which the  respondent  was asked 

to choose between the  r i g h t s  of  the  c l i e n t  versus  the  r i g h t s  of

o t h e r s  or  between the r i g h t s  o f  the  c l i e n t  versus  a good such as

the w e l l -be ing  o f  the  c l i e n t .  A s c a l e  based upon the most

commonly accep ted  s o c i a l  work e t h i c  was a l s o  developed to  use in

the  r a t i n g  of  completed q u e s t i o n n a i r e s  (Appendix 2)

A d e c i s io n  was made to  use w r i t t e n  case  v i g n e t t e s  as case 

examples most c l o s e l y  resembles the a c t u a l  p r a c t i c e  s i t u a t i o n .

The method which even more c l o s e l y  r e p l i c a t e s  the  a c tu a l  p r a c t i c e  

r e a l i t y  t h a t  o f  v ide o tapes  was not  f e a s i b l e  because o f  p r o h i b i t i v e  

expense and time involved in a d m i n i s t r a t i o n  o f  t h i s  type of  

measurement ins t rum en t .

Yet t h e r e  a r e  d e f i n i t e  r e s ea rch  l i m i t a t i o n s  to  the  v a l i d i t y  

o f  the  case  v i g n e t t e  method.  F i r s t ,  s u b j e c t s '  responses  may not
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a c c u r a t e l y  r e f l e c t  how they would a c t u a l l y  behave when faced with  

a s p e c i f i c  e t h i c a l  dilemma. Thei r  answers may r e f l e c t  how f i e l d  

i n s t r u c t o r s  b e l i e v e  they should a c t ,  not  what they w o u l d ' a c t u a l l y  

do. The former emerges as even more of  a p o s s i b i l i t y  in a s tudy  

of  t h i s  type which measured new f i e l d  i n s t r u c t o r s  who might be 

p a r t i c u l a r l y  concerned about  dem onst ra t ing  t h e i r  competency as 

f i e l d  i n s t r u c t o r s  a t  Hunter Col lege School of  Social  Work.

A second l i m i t a t i o n  o f  the case  v i g n e t t e  method is  t h a t  

with case  v i g n e t t e s  i t  i s  not p o s s i b l e  to  inc lude  a l l  d e t a i l s  

in a s p e c i f i c  case  example.  The e t h i c a l  dec ision-making  o f  the 

f i e l d  i n s t r u c t o r  is  l im i ted  by the  judgment o f  the  r e s e a r c h e r  

as to  p e r t i n e n t  in form at ion  in he lp ing  the  s u b j e c t  a r r i v e  a t  h is  

d e c i s i o n .  Despite  the  d isadvan tages  o f  the  case  v i g n e t t e  method,  

the u t i l i z a t i o n  o f  t h i s  r e s e a r c h  method seemed the  most f e a s i b l e  

in a s c e r t a i n i n g  in form at ion  about  e t h i c a l  dec is ion-making  among 

f i e l d  i n s t r u c t o r s .

The t h r e e  s o c i a l  work groups s e l e c t e d  f o r  t h e  p r e - t e s t  o f  

e t h i c a l  i s sues  in p r a c t i c e  were 1) s o c i a l  work s tu d e n t s  e n r o l l e d  

in a c l a s s  on s o c i a l  work e t h i c s  t a ugh t  by Dean Lewis a t  Hunter 

Col lege  School o f  Socia l  Work, 2) p r o f e s s i o n a l  s o c i a l  workers a t  

Lutheran Medical Center  Mental Health Program, and 3) a s e l e c t e d  

group of  f i e l d  I n s t r u c t o r s  a t  Hunter  Col lege  School o f  Soc ia l  

Workers.
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Of the  f i r s t  group ,  22 s tu d e n t s  ou t  o f  a c l a s s  o f  25 com­

p le t e d  the  p r e t e s t  q u e s t i o n n a i r e .  This  group was a l s o  g iven a 

fol low-up ins trument to  a s c e r t a i n  i d e n t i f y i n g  in form ation  and 

response to  the  q u e s t i o n n a i r e .  Twenty s tu d e n t s  completed t h i s  

fo l low-up ins trument which is  Included in Appendix 3.

The second group s e l e c t e d  to  r e c e iv e  the q u e s t i o n n a i r e  was 

the  s o c ia l  work department a t  Lutheran Medical Center  Mental 

Health Program. The t o t a l  s t a f f  o f  seven p r o f e s s io n a l  s o c ia l  

workers completed t h i s  q u e s t i o n n a i r e .  All the  seven s o c i a l  

workers had M.S.W's, f i v e  were C.S.W's ,  and the  t o t a l  sample 

had from one to  f i f t e e n  yea rs  pos t -M as te r s  expe r i ence  in the  

s o c i a l  work f i e l d .  None o f  them had been o r  were f i e l d  

I n s t r u c t o r s .

The t h i r d  group s e l e c t e d  fo r  the p r e t e s t  were f i e l d  

I n s t r u c t o r s  from Hunter Col lege  School o f  Socia l  Work. Ques­

t i o n n a i r e s  were mailed out  to  26 f i e l d  i n s t r u c t o r s  who would not  

be r e tu rn i n g  as f i e l d  i n s t r u c t o r s  f o r  the  next  academic y e a r .

The d e c i s i o n  was made to  use r e t i r i n g  f i e l d  I n s t r u c t o r s  as

1) they had a l l  had p r i o r  expe r i ence  as f i e l d  i n s t r u c t o r s  and

2) t h i s  group would not be included in the  p r o j e c t  sample o f  

I985- I 986 f i e l d  i n s t r u c t o r s  thus  avoid ing  con tam ina t ion  of  

r e s u l t s .  Of the  26 q u e s t i o n n a i r e s  m a i led ,  e i g h t  completed ones 

were r e tu rn e d .  The low r e tu r n  r a t e  o f  31 per  c e n t  might  be 

accounted  f o r  by the  low response r a t e  to  mailed q u e s t i o n n a i r e s ,



54

the f a c t  t h a t  th e se  f i e l d  i n s t r u c t o r s  were seve r ing  t h e i r  con­

nec t ion  with  Hunter Col lege School of  Socia l  Work f i e l d  

i n s t r u c t i o n  department and a l s o  might  be leav ing t h e i r  a g e n c i e s ,  

a n d , t h a t  t h i s  s tudy  took p la c e  over  the  summer months,  the  peak 

time fo r  v a c a t io n s .  The covering l e t t e r  which accompanied t h i s  

q u e s t i o n n a i r e  can be found in Appendix 4.

The r e s u l t s  f o r  the  t h r e e  p o p u la t io n s  in terms of  t h e i r  

responses  to  the  q u e s t i o n n a i r e  (Appendix 1) were summarized in 

the  fo l lowing t a b l e .  For the  f i r s t  popu la t ion  of  s o c i a l  work 

s t u d e n t s ,  the  h ig h e s t  agreement were f o r  q u e s t i o n s  5,  6 ,  and 10 

with 21,  18 and 18 respondents  r e s p e c t i v e l y  s e l e c t i n g  the  same 

a l t e r n a t i v e .  The h ig h e s t  0 sco re  (which meant w r i t i n g  in an 

a l t e r n a t i v e  response) were f o r  q u e s t i o n s  4,  7.  and 9 (15.  11, 

and 9 respondents  r e s p e c t i v e l y ) .

For the  second popu la t ion  o f  p r a c t i c i n g  s o c i a l  workers 

t h e r e  was h ig h e s t  agreement in response to  q u e s t i o n s  1, 5 ,  8,  

and 10 with  the t o t a l  sample s e l e c t i n g  the same a l t e r n a t i v e .  One 

can see  t h a t  q u e s t i o n s  5 and 10 a l s o  in d i c a te d  high agreement 

among the  s o c i a l  work s tu d e n t  r e sponden ts .  The D response  from 

s o c i a l  work s t a f f  was minimal compared to  s o c i a l  work s tu d e n t s  

which may be r e l a t e d  to  d i f f e r e n c e s  between s tu d e n t  r o t e  expec­

t a t i o n s  and s t a f f  r o l e  time demands and e x p e c t a t i o n s ,  as  well  as  

the  c i rcumstances  under which the p r e t e s t  was a d m in i s t e re d .



Table I -  Responses to  P r e t e s t  Q u e s t io n n a i r e  

Socia l  Work S tuden ts  Agency Socia l  Workers F ie ld  I n s t r u c t o r s

a b c d B1 .* be a b c d cd ab B1. a b c d cd bd

Q uestion
—"T 

1 2 14 0 6 0 0 0 7 0 0 0 0 0

'
0 5 0 3 0 0

Question 2 1 0 14 6 1 0 1 0 5 1 0 0 0 0 0 5 2 1 0

Question 3 7 0 7 6 2 0 2 0 4 1 0 0 0 2 0 3 2 1 0

Question 4 0 1 6 15 0 0 1 0 4 1 1 0 0 0 0 4 3 1 0

Question 5 0 21 0 1 0 0 0 7 0 0 0 0 0 0 7 1 0 0 0

Question 6 1 18 0 3 0 0 1 3 2 1 0 0 0 1 6 0 0 0 0

Question 7 7 3 0 11 1 0 2 4 0 1 0 0 0 3 2 0 3 0 0

Q uestion 8 0 14 0 6 2 0 0 7 0 0 0 0 0 0 6 0 2 0 0

Q uestion 9 5 7 0 9 1 0 0 4 0 1 0 1 1 1 4 0 3 0 0

Quest ion 10 0 18 0 2 1 1 0 7 0 3 0 0 0 0 6 0 1 0 1

*B1. -  blank



For the  t h i r d  group ( f i e l d  I n s t r u c t o r s )  q u e s t i o n s  5i 6 ,  8 and 

10 Ind ica ted  the  h ig h e s t  agreement among responden ts .  (7, 6,

and 6 responded s i m i l a r l y . )  This was s i m i l a r  to  the  responses o f  

s o c i a l  work s tu d e n t s  and agency p ro f e s s io n a l  s o c i a l  workers .  (High 

agreement In answering q u e s t io n s  5 ,  6 ,  and 10 f o r  s o c i a l  work 

s tu d e n t s  and q u e s t i o n s  1,  5,  8 ,  and 10 fo r  agency s o c i a l  w orke rs . )  

The D f a c t o r  was h ig h e s t  f o r  q u e s t i o n s  1 , ^ , 7  and 9* This was 

s i m i l a r  to the  response to  s o c i a l  work s tu d e n t s  in which the  D 

f a c t o r  was h ig h e s t  f o r  q u e s t io n s  4 ,  7,  and 9.

Col laps ing  the  t h r e e  popu la t ions  y i e l d s  the  fo l lowing

ta b l e  in terms of  responses  to  s p e c i f i c  q u e s t i o n s :

Table 2 ~ Responses to P r e t e s t  Q ues t ionna i re

a b c d B1. ab be cd bd

Quest Ion 1 2 26 0 9 0 0 0 0 0

Question 2 2 0 24 9 1 0 0 1 0

Question 3 11 0 14 9 2 0 0 1 0

Question It 1 1 14 19 0 0 0 1 0

Question 5 0 35 1 1 0 0 0 0 0

Question 6 3 27 2 4 0 0 0 0 1

Question 7 12 9 0 15 1 0 0 0 0

Question 8 0 27 0 8 2 0 0 0 0

Question 9 6 15 0 13 2 1 0 . 0 0

Question 10 0 31 0 3 1 0 1 0 1
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The 37 respondents  were most l i k e l y  to  w r i t e  in an 

a l t e r n a t i v e  d response f o r  q u e s t i o n s  4,  7 .  and 9 (51%, 41%, and 

35% r e s p e c t i v e l y . )  P r i o r  to  the a d m i n i s t r a t i o n  o f  t h i s  q u e s t i o n ­

n a i r e  a s c a l e  f o r  i d e n t i f y i n g  high e t h i c a l  p r a c t i c e  was developed .  

(Appendix 2 ) .  High e t h i c a l  p r a c t i c e  was def ined  as  the  most 

a p p r o p r i a t e  s o c i a l  work e t h i c a l  response and rece ived  a sco re  o f  

10 on t h i s  s c a l e .  Excluding the d a l t e r n a t i v e  from a n a l y s i s  and 

only  examining cho ices  s e l e c t e d  by app ly ing t h i s  t a b l e ,  93% of 

the respondents  answered Quest ion 1 in accordance  with  high 

e t h i c a l  p r a c t i c e ,  50% answered Question 3 w i th  high e t h i c a l  

p r a c t i c e ,  82% answered Quest ion 4 w i th  high  e t h i c a l  p r a c t i c e ,

97% answered Quest ion 5 with  high e t h i c a l  p r a c t i c e ,  82% answered 

Quest ion 6 with  high  e t h i c a l  p r a c t i c e ,  55% answered Quest ion 7 

with  high e t h i c a l  p r a c t i c e ,  93% answered Quest ion 8 with  high 

e t h i c a l  p r a c t i c e ,  63% answered Quest ion 9 w i th  high e t h i c a l  

p r a c t i c e ,  and 91% answered Quest ion 10 w i th  high  e t h i c a l  p r a c t i c e .  

Only q u e s t i o n s  3 ,  7,  and 9 p rov ides  s u f f i c i e n t  sp read  In 

responses to  a l l o c a t e  respondents  in to  d i s t i n c t i v e  c a t e g o r i e s .

The a lmost  unanimous agreement o f  respondents  on a l l  o t h e r  

q ues t ions  does not  permi t  a s i m i l a r  use of  responses  t o  c a t e g o r i z e  

the  responden ts .  Given the responses  to  th e  p r e - t e s t ,  the 

r e s e a rc h e r  be l iev ed  t h a t  the  popu la t ion  to  be s tu d ie d  in the  

p r o j e c t  would respond s i m i l a r l y  thus  making i t  imposs ib le to  

d i f f e r e n t i a t e  a high e t h i c a l ,  medium e t h i c a l ,  and low e t h i c a l
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group In s o c i a l  work p r a c t i c e .  Then I t  was decided to  modify the  

re sea rch  ins trument by making the  q u e s t i o n n a i r e  more open-ended.

A major q u e s t i o n  emerged,  d id  the  respondents  know and under­

s tand  the  e t h i c a l  concepts  which mot iva ted  t h e i r  cho ice  of  a 

p a r t i c u l a r  a l t e r n a t i v e .  I t  might be p o s s i b l e  to  choose the 

c o r r e c t  s o c i a l  work I n t e r v e n t io n  w i thou t  much unders tand ing  o f  

the e t h i c a l  i s sues  involved .  While s o c i a l  work s tu d e n t s  o f t e n  

look to  casework te a c h e r s  and f i e l d  i n s t r u c t o r s  f o r  concre te  

answers as  to  how to  in te rv en e  a p p r o p r i a t e l y  In v a r io u s  s o c i a l  

work s i t u a t i o n s ,  th e se  te a c h e r s  as  ed u ca to r s  aim to  te ach  con­

c e p t u a l l y  so t h a t  the  s tu d e n t  can lea rn  gu id ing  p r i n c i p l e s  th a t  

can be app l ied  to  new, not p re v io u s ly  e x p e r i en ced ,  case  examples.  

In s tudying  the e t h i c a l  awareness o f  f i e l d  i n s t r u c t o r s ,  one 

would want them to  be a b l e  to  choose a p p r o p r i a t e  i n t e r v e n t i o n s ,  

and in a d d i t i o n ,  to  unders tand ing  co n ce p tu a l ly  the  e t h i c a l  i s s u e s  

and dilemmas surrounding  t h e i r  cho ices  so as  to  convey b e t t e r  

guid ing p r i n c i p l e s  to  t h e i r  s t u d e n t s .

Furthermore ,  the comments from the  q u e s t i o n n a i r e  in d i c a te d  

t h a t  s o c i a l  workers had f r e q u e n t l y  encountered  e t h i c a l  i s sues  and 

dilemmas in t h e i r  p r a c t i c e .  Yet the  n a tu re  o f  th e s e  c o n f l i c t s  

which p e rp lex  s o c i a l  workers remain somewhat ob scu re .  What 

e t h i c a l  c o n f l i c t s  have s o c i a l  workers found most d i f f i c u l t  in 

t h e i r  p r a c t i c e ?  Did th e s e  c o n f l i c t s  invo lve a good v e r su s  a 

r i g h t ,  a r i g h t  v e r su s  an o th e r  r i g h t ,  a good ve rsus  an o th e r  good,
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o r  two d i f f e r e n t  i n t e r e s t s ?  Were the  s o c i a l  workers a b l e  to  

r e s o lv e  th e s e  dilemmas or  did they f i n d  them I r r e s o lv a b l e ?  Even 

though s o c i a l  workers may know the  a p p r o p r i a t e  a c t i o n  to  take  and 

be ab l e  to  e x p la in  the reasons  fo r  t h e i r  ch o ic e ,  they may not  be 

ab l e  to  fo l low  through on t h e i r  d e c i s i o n  because o f  an e x t e rn a l  

f a c t o r  such as agency co n t ro l  . To a s c e r t a i n  more d e a r l y  what 

were s p e c i f i c  i s sues  and dilemmas which f i e l d  i n s t r u c t o r s  

encountered  in t h e i r  p r a c t i c e  and what i f  anyth ing  p reven t ing  them 

from a c t in g  on t h e i r  e t h i c a l  cho ices  i t  was decided  to  in t roduce  

an In-depth In te rv iew  phase as the  f i n a l  s t e p  o f  th e  re sea rch  

pro j e c t .

As a r e s u l t  o f  the  p r e t e s t  phase,  the  q u e s t i o n n a i r e  was modi­

f i e d  In to  an open-ended format and a t h i r d  phase which included 

in -depth  in te rv iew s  was In troduced .  While o r i g i n a l l y  i t  was 

intended to  have a l l  r e s ea rch  s u b j e c t s  complete Rokeach va lue  and 

a t t i t u d e  s c a l e s ,  a f t e r  the  p r e t e s t  r e s u l t s ,  a d e c i s i o n  was made to  

e l im i n a t e  th e s e  measurement ins trum ents  from the  s tudy .  F i r s t ,  

s in ce  the  q u e s t i o n n a i r e  was modi fied  to  an open-ended format 

which n e c e s s i t a t e d  a longer  time to  complete ,  t h e r e  was concern 

t h a t  s u b j e c t s  would not  f i n i s h  an a d d i t i o n a l  two Rokeach measure­

ment in s t rum en ts .  Secondly,  the  q u e s t i o n n a i r e  in a m u l t i p l e  

cho ice  format d id  not  d i s t i n g u i s h  between h igh ,  medium, and low 

s e n s i t i v i t y  to  e t h i c a l  i s sues  in p r a c t i c e ,  thus  th e  use o f  a 

Rokeach measurement to  a s c e r t a i n  where s u b j e c t s  were on a
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c o n s e r v a t i v e - ! i b e r a I  continuum to  c o n t r a s t  w ith  h igh ,  medium, and 

low s e n s i t i v i t y  to  e t h i c a l  i s sues  seemed s u pe r f luous  to  s tu d y .  

Never the less  Rokeach's  t h e o r e t i c a l  fo rm u la t io n  o f  change occur lng  

as  a r e s u l t  o f  g r e a t e r  exposure and s e n s i t i z a t i o n  to  p rob lem at ic  

s i t u a t i o n s  in which the  respondent  i s  c o n f l i c t e d ,  i s  s t i l l  very  

p e r t i n e n t  to  the o v e r a l l  purpose o f  t h i s  s tudy .

Research Q ues t ionna i re  Phase

The r ev ised  q u e s t i o n n a i r e  which is  inc luded  In Appendix 5 

was d i s t r i b u t e d  to  the t h r e e  c l a s s e s  f o r  beginning f i e l d  i n s t r u c ­

t o r s  a t  Hunter College  School of  Social  Work. Each new f i e l d  

i n s t r u c t o r  i s  r equ i re d  to take  t h i s  seminar in s tu d e n t  su p e rv i s io n  

in con junc t ion  with  su p e rv is in g  s t u d e n t s .  These c l a s s e s  meet f o r  

two hours on a biweekly b as i s  f o r  a minimum of  twelve  s e s s i o n s .  

This popu la t ion  was s e l e c t e d  as a focus f o r  s tudy  as  l )  s i n c e  

they were beginning f i e l d  i n s t r u c t o r s ,  i t  seemed most impor tant  

to a s c e r t a i n  t h e i r  unders tand ing  of  e t h i c a l  i s sues  in p r a c t i c e  and 

inc rease  t h e i r  s e n s i t i v i t y  to  th e se  i s sues  and 2) s i n c e  the  

q u e s t i o n n a i r e  was to  be adm in is te red  w i th in  the  c lass room,  100% 

response r a t e  could be a n t i c i p a t e d .  The q u e s t i o n n a i r e s  were 

d i s t r i b u t e d  in c l a s s  and s tu d en t  f i e l d  i n s t r u c t o r s  were given  

approxim ate ly  30 minutes to  complete the  q u e s t i o n n a i r e s .  The 

t h r e e  f a c u l t y  members Dr. Reva Holtzman, Dr. Kay Davidson, and 

Dr. E la ine  Marshack adm in is te red  th e se  q u e s t i o n n a i r e s  to  t h e i r  

f i e l d  i n s t r u c t i o n  seminars in l a t e  O c to b e r - e a r ly  November 1985*
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Twenty-one new f i e l d  i n s t r u c t o r s  completed the  q u e s t i o n n a i r e  in 

Dr. Holtzman's  c l a s s ,  20 in Dr. Davidson 's  c l a s s ,  and 18 In 

Dr. M arshack 's .  Thus, t h e r e  a r e  59 s u b je c t s  whose q u e s t i o n n a i r e s  

were analyzed  as p a r t  o f  t h i s  r e s e a r c h  p r o j e c t .  One s t u d e n t ,  

however, did  not f i n i s h  the  s e c t i o n  on I d e n t i f y in g  in formation  

thus the s u b je c t  a n a l y s i s  only included 58 s u b j e c t s ,  whi le  the  

con ten t  a n a l y s i s  of  the  q u e s t i o n n a i r e  is based on a sample o f  59.

Sample Analys is

The s u b je c t s  who completed t h i s  q u e s t i o n n a i r e  were asked 

i d e n t i f y i n g  in form ation  as to  gender ,  age ,  e t h n i c i t y ,  s o c ia l  work 

method whi le  in g ra d u a te  s o c ia l  work sc h o o l ,  c u r r e n t  job  t i t l e ,  

years  of  p ro f e s s io n a l  p r a c t i c e  p os t  M.S.W., and yea rs  in p re s en t  

agency.  (Page 7 o f  Appendix V) F i f t y - e i g h t  i n s t r u c t o r s  completed 

the i d e n t i f y i n g  in form ation  s e c t i o n .

The d i s t r i b u t i o n  o f  the sample by gender i s  as  fo l low s :

Table 3

Gender o f  F ie ld  I n s t r u c t o r  Sample 

N -  58

Gender Number Percentage

Hale 17 29%

Female ^1 71%

This is  s i m i l a r  to  the  gender d i s t r i b u t i o n  o f  f i e l d  i n s t r u c t o r  

in genera l  a t  Hunter College School o f  Socia l  Work.



The age d i s t r i b u t i o n  can be desc r ib e d  a s :

Table 4

Age Breakdown of  F ie ld  I n s t r u c t o r  Sample 

N = 58

Age Number Percentage

Linder 30 15 26%

31-40 28 48%

41-50 10 17%

51“60 3 5%

Over 60 2 3%

Total 58 100%

The modal f i e l d  i n s t r u c t o r  is between 31-40 w i th  almost  h a l f  o f  

the sample (48%) f a l l i n g  w i th in  t h i s  range.  In g e n e ra ] ,  new 

f i e l d  I n s t r u c t o r s  tended to  be young w i th  the  l a r g e s t  m a jo r i t y  

(92%) under the  age o f  50.

Examining the  sample in terms o f  e t h n i c  background Ind ica ted

Table 5 

Ethnic  Background

N -  58

E t h n ic i ty  Number Percen tage

White 46 79%

Black 5 9%

Hispanic 5 9%

O r ien ta l  0 3%

Other 2 3%

Total  58 100%
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Table 6 

Social  Work Method

N = 58

Method Number Percents

Casework 50 86%

Groupwork 3 5%

A d m in i s t r a t ion 2 3%

Community Organ. 2 2%

Casework/Groupwk. 1 2%

Total 58 100%

The l a r g e s t  m a jo r i t y  o f  f i e l d  i n s t r u c t o r s  in t h i s  sample (86%) 

were casew orkers .  Most f i e l d  i n s t r u c t o r s  a r e  involved In 

s u p e rv i s in g  casework s tu d e n t s  and the  q u e s t i o n n a i r e  as des igned 

addressed  p r im a r i l y  e t h i c a l  i s sues  and dilemmas in casework 

p r a c t i c e .

The f i e l d  i n s t r u c t o r s  who took p a r t  in t h i s  s tudy  desc r ib e d  

themselves in the  fo l lowing  way:

Table 7 

Curren t  Job T i t l e

N = 58

T i t l e Number Percen tage

P r a c t i t i o n e r 3k 58%

Superv isor 10 17%

A dm in i s t r a to r k 7%

Combined 9 16%

Other ( P r iv a t e ) 1 ...........2%

Total 58 100%



I t  Is I n t e r e s t i n g  to  no te  t h a t  the m a jo r i t y  o f  f i e l d  I n s t r u c t o r s  

In t h i s  sample (58%) d e s c r ib e  themselves s t i l l  as  p r a c t i t i o n e r s  

even though In t h e i r  r o l e  as f i e l d  I n s t r u c t o r s ,  they  a r e  f u n c t i o n ­

ing In a s u p e rv is o ry  c a p a c i t y .  S ix teen  p e rce n t  o f  the  sample o r  

9 f i e l d  i n s t r u c t o r s  d esc r ibed  t h e i r  employment as combining 

d i f f e r e n t  r o l e s  such as p r a c t i t i o n e r  and s u p e rv i s o r  o r  s u p e rv i s o r  

and a d m i n i s t r a t o r .

F ie ld  i n s t r u c t o r s  l i s t e d  t h e i r  pos t -M as te r s  exper ience  as 

f o l l o w s :

Table 8

Years Experience Post  M.S.W.

N = 58

Years expe r i ence  Number Percen tage

3-5 years  l b  59%

6-10 y e a r s  21 38%

11-15 yea rs  1 2%

Over 15 2 3%

Total  58 100%

Three years  o f  post-M.S.VI. exper ience  is  necessary  befo re  a 

s o c i a l  worker can take  the  f i e l d  i n s t r u c t i o n  seminar a t  Hunter 

and assume r e s p o n s i b i l i t y  f o r  su p e rv i s in g  a s t u d e n t .  The 

m a jo r i t y  o f  f i e l d  i n s t r u c t o r s  in t h i s  sample (59%) have th e  

minimal o r  s l i g h t l y  above the  minimal re q u i re d  ex per i ence  (3-5 

y e a r s ) .  N in e t y - f i v e  pe rc e n t  o f  the  sample have 10 yea r s  o r
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l e s s  exper i ence -  I t  appears  t h a t  most f i e l d  I n s t r u c t o r s  sampled,  

begin to  s u p e rv i s e  s tu d e n t s  w i t h i n  ten  yea r s  o f  r e c e iv in g  t h e i r  

M.S.W. 's .

An exam inat ion o f  y e a r s  spent  in the  agency in d i c a te d  the  

fo l lowi n g :

Table 9 

Years in Agency 

N = 58

Years Number Percentage

Under 3 y e a r s  26

6-10 years  19 33%

Over 10 yea r s  3 5%

Tota l  58 Fool

Almost h a l f  of  the  sample (^5%) had spen t  l e s s  than t h r e e  years  

in the  agency in which they had now taken on s uperv i so ry  

e x p e r i en ce .  Many o f  them l i s t e d  on ly  6 months o r  a year  in the 

c u r r e n t  agency which sugges t s  t h a t  they  may have changed jo b s  in 

p a r t  because o f  the  o p p o r tu n i ty  i t  provided  fo r  a new s tu d e n t  

su p e rv is o ry  expe r i ence  and the  p o s s i b i l i t y  o f f e r e d  f o r  advancing 

o n e ' s  c a r e e r .  Very few f i e l d  I n s t r u c t o r s  (only 3%) have had over  

10 yea rs  expe r i ence  in t h e  agency in which they  a r e  c u r r e n t l y  

employed.

The ty p i c a l  f i e l d  i n s t r u c t o r  in t h i s  sample i s  a w h i t e  

female between the  ages  o f  31-AO whose method i s  casework,  job
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t i t l e  Is p r a c t i t i o n e r ,  and who has had only  3“5 y ea r s  pos t  M.S.W. 

expe r i ence  and has been a t  the  c u r r e n t  agency le s s  than 3 y e a r s .

The f i e l d  I n s t r u c t o r  In t h i s  s tudy has had minimal s o c i a l  work 

exper i ence  pos t  M.S.W. which may a f f e c t  t h e i r  unders tand ing  o f  

e t h i c a l  i s sues  in the  f i e l d  and consequen t ly  t h e i r  t r a n s m i t t a l  

o f  t h i s  Informat ion  to  t h e i r  s t u d e n t s .

The f i n a l  q u e s t i o n  in the  i d e n t i f y i n g  in fo rm at ion  s e c t i o n  

asked the respondents  i f  they f e l t  t h a t  the  q u e s t i o n n a i r e  had 

in c reased  t h e i r  s e n s i t i v i t y  to  e t h i c a l  i s sues  in s o c i a l  work 

p r a c t i c e .  If  the  q u e s t i o n n a i r e  had,  they were asked to  d e s c r ib e  

how7 I f  n o t ,  they  were asked to  s p e c i f y  why n o t .  The m a jo r i t y  

o f  the  respondents  (50 o r  86%) gave p o s i t i v e  re sponses  to  t h i s  

q u e s t i o n .  Those who responded in the  neg a t iv e  r e l a t e d  t h a t  they 

were a l re a d y  f a m i l i a r  w ith  the  I ssues  the  q u e s t i o n n a i r e  r a i s e d  

or  they f e l t  the  v i g n e t t e s  were to  s i m p l i s t i c  w h i le  cases  from 

t h e i r  a c t u a l  p r a c t i c e  had more e x tenua t ing  c i rc u m s tan c es .

Research Design

As d i s cu s s ed  p r e v io u s l y ,  the  q u e s t i o n n a i r e  (Appendix IV} was 

d i s t r i b u t e d  to  a l l  t h r e e  c l a s s e s  fo r  new f i e l d  i n s t r u c t o r s  a t  the  

Hunter Col lege  School of  Socia l  Work. F i f t y - n i n e  s u b j e c t s  com­

p le t e d  and re tu rn e d  the  q u e s t i o n n a i r e s .  The re sponses  were 

analyzed  in terms o f  s p e c i f i c  answers t o  q u e s t i o n s .  Also a co n te n t  

a n a l y s i s  was done on the  open-ended q u e s t i o n s  a s  t o  e t h i c a l  i s sues
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In p r a c t i c e  and ex p la n a t io n s  as to s p e c i f i c  I n t e r v e n t i o n s .  The 

m u l t i p l e  choice  responses  and the c a t e g o r i e s  I d e n t i f i e d  in the  

con ten t  a n a l y s i s  were then compared. F i n a l l y ,  the  m u l t i p l e  

cho ice  and the  d i s c u s s io n  qu es t io n s  were analyzed  in terms o f  the 

Id e n t i fy in g  in form at ion  v a r i a b l e s  o f  t h e  sample.  F u r the r  d i s ­

cuss ion  o f  the  r e s e a r c h  f in d in g s  fo r  the  m u l t i p l e - c h o i c e  I n t e r ­

ve n t io n s ,  e t h i c a l  i s sues  i d e n t i f i e d ,  comparison between the  two, 

and r e l a t i o n s h i p  between t h i s  da ta  and id e n t i f y i n g  information  

can be found in the  fo l lowing c h a p te r .

In te rv iew Phase

The f i n a l  phase o f  t h i s  p r o j e c t  c o n s i s t e d  o f  in -dep th  45" 

minute in te rv iew s  with  ten  of  the  f i e l d  i n s t r u c t o r s  who had been 

surveyed In the  second s t a g e  of  the  p r o j e c t .  The sample o f  f i e l d  

i n s t r u c t o r s  s e l e c t e d  fo r  In te rv iews  was a purpos ive  one.  The 

In te n t io n  was to  In te rv iew  f i e l d  I n s t r u c t o r s  from a v a r i e t y  of  

agenc ies  about  s p e c i f i c  e t h i c a l  i s sues  and dilemmas they had e n ­

countered  in t h e i r  p r a c t i c e ,  how they had been r e s o lv e d ,  i f  t h e i r  

e t h i c a l  cho ice  had been impeded, and what could have helped them 

re so lve  the se  dilemmas.

The f i e l d  i n s t r u c t o r s  were s e l e c t e d  from l i s t s  o f  f i e l d  

i n s t r u c t o r s  in the  t h r e e  s u p e rv i s o r  seminars .  All had completed 

q u e s t i o n n a i r e  in phase 2 o f  the  s tu d y ,  but  t h e i r  s p e c i f i c  

q u e s t i o n n a i r e  responses  were unknown to  the  r e s e a r c h e r .  Each
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In te rv iew ee  was to l d  t h a t  h e / sh e  had been s e l e c t e d  f o r  an in -dep th  

in te rv iew  about  e t h i c a l  I ssues  and dilemmas they  had encountered  

in t h e i r  s p e c i f i c  p r a c t i c e  and agency.  The c o n f i d e n t i a l i t y  of  

th e se  in te rv iew s  was s t r e s s e d ,  In o rd e r  to  permi t  t h e  f i e l d  

i n s t r u c t o r  as  much freedom as p o s s i b l e  in d i s c u s s in g  c o n t r o v e r s i a l ,  

d i f f i c u l t  e t h i c a l  dilemmas.  The autonomy o f  t h e  i n t e rv ie w e r  was 

emphasized,  as  t h e r e  was concern t h a t  respondents  would be 

i n h i b i t e d  in t h e i r  d i s c u s s io n  I f  they f e l t  the r e s e a r c h e r  was 

a f f i l i a t e d  with  the Hunter Col lege School o f  Social  Work. This 

was e s p e c i a l l y  c r u c i a l  as  those  in te rv iew ed  were a l l  f i r s t  t ime 

s u p e rv i s o r s  who were most concerned about  succeeding  as  f i e l d  

i n s t r u c t o r s  a t  Hunter College School of  Socia l  Work.

The sample o f  f i e l d  i n s t r u c t o r s  in te rv iew ed  was a s  fo l lo w s :

Gender E t h n i c l t y  Method

Male 2 White 8 Casework 8

Female 8 Black 1 A d m in i s t r a t i o n  1

H ispanic  1 Comm. Organ.  1

Four o f  the  f i e l d  I n s t r u c t o r s  in terv iewed had over  5 y e a r s  p o s t -  

MSW e x p e r i e n c e ;  s i x  had le s s  than f i v e  y e a r s .  The in te rv iewed 

f i e l d  i n s t r u c t o r s  had s i m i l a r  c h a r a c t e r i s t i c s  to  the  l a r g e r  sample.

The f i e l d  i n s t r u c t o r s  in terv iewed worked in a v a r i e t y  o f  

s e t t i n g s  inc lud ing  an o u t p a t i e n t  mental h e a l t h  c e n t e r  a f f i l i a t e d  

with  a genera l  h o s p i t a l ,  a f r e e - s t a n d i n g  mental h e a l t h  c l i n i c ,  an
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i n p a t i e n t  ad o le sc e n t  u n i t ,  two agenc ies  which p rov ide  s o c i a l  

s e r v i c e s  fo r  the  e l d e r l y ,  a f o s t e r  c a r e  agency,  community o r g a n i ­

z a t i o n  depar tment  o f  the  s t a t e  mental h e a l th  system, a New York 

City  p u b l i c  r e l a t i o n s  government agency,  a pa ro c h ia l  s choo l ,  and

an i n p a t i e n t  neuro logy ward in a genera l  medical h o s p i t a l .  All

but one of  the  in te rv iew s  were conducted a t  the  f i e l d  i n s t r u c t o r s *  

agency.  Those in te rv iewed were g e n e r a l l y  co o p e ra t iv e  and seemed 

cognizan t  of  and prepared  to  d i s c u s s  e t h i c a l  i s s u e s  and dilemmas 

which had a r i s e n  in t h e i r  agency p r a c t i c e .

Those in te rv iewed were asked the  fo l lowing  q u e s t i o n s :

1. What were t h e i r  r e a c t i o n s  to  the  q u e s t i o n n a i r e ?

2.  Did i t  Inc rease  t h e i r  s e n s i t i v i t y  to  e t h i c a l  i s sues  in 
p r a c t i c e ?  If  so ,  how? I f  n o t ,  why not?

3.  What was the  most d i f f i c u l t  e t h i c a l  is sue  and dilemma t h a t
they had encountered  in t h e i r  p r a c t i c e ?

How was i t  r e so lved?  Did they fee l  t h a t  t h e i r  s u p e r v i s o r /  
agency was sup p o r t iv e ?

5.  What o t h e r  e t h i c a l  i s sues  and dilemmas had they had in t h e i r  
p r a c t i c e ?

6.  How was i t  reso lved?  Did they f e e l  t h a t  th e  s u p e r v i s o r /  
agency was sup p o r t iv e ?

7.  Were they ever  impeded tn a c t in g  accord ing  to  t h e i r  e t h i c a l  
d ec i s io n ?  By what and how were they impeded?

8.  Did t h e i r  agency have an e t h i c a l  review board? Did they 
fee l  t h a t  a committee of  t h i s  type would be he lp fu l  In 
re so lv in g  e t h i c a l  I ssues?

9.  What were t h e i r  r e a c t i o n s  to  s u p e rv i s in g  s tu d e n t s?

10. How long had they  been p r o f e s s io n a l  s o c i a l  workers?
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The ten In te rv iews  a r e  o u t l i n e d  In Appendix 6 .  Those In te rv iewed  

seemed prepared  with  e t h c i a l  Is sues  and dilemmas they had thought 

about  p r i o r  to  the  r e s e a r c h e r ' s  v i s i t .  In the  i n i t i a l  phone con­

v e r s a t i o n  a l l  in te rv iew ees  had been to l d  t h a t  they would be 

ques t ioned  about s p e c i f i c  e t h i c a l  i s sues  and dilemmas they had 

encountered  In t h e i r  p r a c t i c e .  The two non-caseworkers  In th e  

in te rv iew  sample both commented on the  casework o r i e n t a t i o n  of  

the q u e s t i o n n a i r e .  Although the in te rv iew ees  spoke f a i r l y  

r e a d i l y  and cand id ly  about  e t h i c a l  I ssues  they had encountered  

in p r a c t i c e ,  the  r e s e a r c h e r s  thought  t h a t  those  in terv iewed were 

somewhat guarded,  p o s s ib ly  because they f e l t  t h a t  the  in te rv iew  

was to  be u t i l i z e d  to  make a judgment about  t h e i r  competency as 

f i e l d  s u p e r v i s o r s .  (This occur red  d e s p i t e  the  r e s e a r c h e r ' s  d i s ­

cus s ion  o f  her independence from the  s c h o o l . )  Even i f  the  i n t e r ­

viewees f e l f  th a t  the r e s e a r c h e r  was s e p a r a t e  from Hunter F ie ld  

In s t r u c t i o n  Department,  t h e r e  may have been some r e lu c t a n c e  as 

beginning f i e l d  s u p e rv i s o r s  to  sha re  comple te ly  t h e i r  e t h i c a l  

dilemmas with  a more exper ienced  c l i n i c i a n  and s u p e r v i s o r .  The 

f in d in g s  from th e s e  in -dep th  in te rv iew s  a r e  d i s c u s s e d  In g r e a t  

d e t a i l  In the  next  c h a p t e r .



CHAPTER IV

DATA ANALYSIS

Analys is  o f  Q ues t ionna i re s

F i f t y - n i n e  f i e l d  I n s t r u c t o r s  e n r o l l e d  In t h r e e  c l a s s e s  f o r  

new f i e l d  i n s t r u c t o r s  completed th e  te n  case  v i g n e t t e  ques t ionna!  

For each case  v i g n e t t e ,  the respondents  were asked to  s e l e c t  the  

s p e c i f i c  I n te r v e n t io n  which they would u t i l i z e ,  as  well  as  

d e s c r ib e  the  e t h i c a l  i s sues  which the  example p r e s e n te d .

The f i r s t  case  v i g n e t t e  with  the numbers and pe rcen tages  o f  

each response Is as  fo l low s :

1. Mrs. S. who has been your c l i e n t  f o r  the  l a s t  two years  
con f ide s  th a t  she has decided  to  r e t u r n  to  her  e s t ranged  
spouse and t r y  once more to  save her  m a rr i age .  The c l i e n t  
has been p h y s i c a l l y  abused on severa l  occas ions  once even 
r e q u i r i n g  emergency t r ea tm e n t  f o r  a broken arm. Last 
month she sepa ra ted  from her a b u s iv e ,  a l c o h o l i c  husband 
and moved in to  a s h e l t e r  f o r  b a t t e r e d  women.

1. What a r e  the  e t h i c a l  i s sues  Involved in t h i s  
ca s e  example?

2.  Given the e t h i c a l  i s sues  invo lved ,  which of  
the  fo l lowing  in t e r v e n t i o n s  would you u t i l i z e ?
a .  Advise Mrs. S. to  remain In the  s h e l t e r  as 

her  l i f e  i s  in danger i f  she r e t u r n s  to  her 
spouse

b.  Discuss consequences o f  r e tu rn i n g  to  her  
spouse versus  remaining in the  s h e l t e r  and 
a l low  Mrs. S. to  make her  own d e c i s i o n .

c .  Tel l  the  c l i e n t  t h a t  she should r e t u r n  to  
her  husband i f  t h i s  Is her  wish .

3 .  Explain  the  reasons  f o r  your cho ice  based on the  
e t h i c a l  I s sues  you have i d e n t i f i e d .
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Number Percen tage  

Response a 5 8%

Response b 5^ 92%

Response c 0 0

The f i r s t  case  v i g n e t t e  demonstrated a c o n f l i c t  between a r i g h t  

and a good, between the  c l i e n t ' s  r i g h t  to s e l f - d e t e r m i n a t i o n  

versus  a p a t e r n a l i s t i c  i n t e r v e n t i o n  to promote the  good o f  her  own 

s a f e t y  and w e l l - b i n g .  The c l i e n t ,  b a t t e r e d  woman, r e p re s e n t s  

a po p u la t io n  o f  inc re as ing  s o c i a l  work concern in recen t  y e a r s .

Of the t h r e e  responses  the  a response r e p r e s e n t s  the extreme 

p a te rn a l i sm  p o in t  o f  view, t h a t  concern fo r  the  c l i e n t ' s  s a f e t y  

should take  precedence over the c l i e n t ' s  r i g h t  to  s e l f - d e t e r m i ­

n a t io n .  With a p a t e r n a l i s t i c  i n t e r v e n t i o n  t h e r e  is  always the 

i m p l i c i t  assumption t h a t  the  c l i e n t  ts  not  competent to  make her 

own d e c i s i o n ,  thus  the  s o c i a l  worker must e x e r c i s e  her  a u t h o r i t y  

based upon her p r o f e s s io n a l  e x p e r t i s e .  Only f i v e  f i e l d

i n s t r u c t o r s  or  8% o f  the  t o t a l  sample s e l e c t e d  t h i s  p a t e r n a l i s t i c  

response .

The second o r  b response  i l l u s t r a t e s  an unders tand ing  o f  both 

the p a t e r n a l i s t i c  and s e l f - d e t e r m i n a t i o n  i s s u es  involved In t h i s  

case  v i g n e t t e ,  but  an u l t im a te  choice  o f  s e l f - d e t e r m i n a t i o n .  By 

d i s c u s s in g  the consequences o f  r e tu r n i n g  to  her  spouse ,  the 

s o c i a l  worker would r a i s e  the  p a t e r n a l i s t i c  concern f o r  the
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c l i e n t ' s  s a f e t y ,  y e t  as  t h i s  o p t io n  was not  1 t f e - t h r e a t e n i n g

(gtven what in form at ion  t h e r e  Is In t h i s  c a s e  v i g n e t t e )  the  f i n a l

d e c i s i o n  would be fo r  s e l f - d e t e r m i n a t i o n .  The most widely

accepted  s o c i a l  work e t h i c  is  t h a t  the  r i g h t  to  s e l f - d e t e r m i n a t i o n

should ta ke  precedence over  a p a t e r n a l i s t i c  i n t e r v e n t i o n  excep t  i f
1

to e x e r c i s e  the  former r i g h t  would be l i f e - t h r e a t e n i n g .  F i f t y -

four f i e l d  i n s t r u c t o r s  o r  32% o f  the sample s e l e c t e d  t h i s  o p t i o n .

The t h i r d  or  c response " t e l l  the c l i e n t  t h a t  she should

r e tu rn  to  her husband I f  t h i s  Is  her  wish" r e p r e s e n t s  the  u l t i m a t e

s e l f - d e t e r m i n a t i o n ,  the  response which extreme l i b e r t a r i a n s  such
2

as John S t u a r t  Mill and Thomas Szasz would no doubt s e l e c t .  I t  is  

i n t e r e s t i n g  to  note  t h a t  none o f  the f i e l d  i n s t r u c t o r s  chose t h i s  

o p t ion  which sugges t s  t h a t  f o r  t h i s  sample a l l  s o c i a l  workers 

s t u d i e d ,  be l iev ed  t h a t  a p a t e r n a l i s t i c  concern f o r  a c l i e n t ' s  w e l l ­

being must be cons idered  in re so lv in g  an e t h i c a l  c o n f l i c t  between 

a r i g h t  and a good.

While most (921) o f  the  sampled f i e l d  i n s t r u c t o r s  s e l e c t e d  

the  i n t e r v e n t i o n  which seemed most a p p r o p r i a t e  to  the  widely 

accepted  s o c i a l  work e t h i c  t h a t  the  r i g h t  t o  s e l f - d e t e r m i n a t i o n

T-------------------------------------------
F re d e r i c k  Reamer, E th ica l  Pi lemmas in Socia l  S e rv ice  (New York: 
Columbia U n iv e r s i t y  P r e s s ,  1982),  p.  78-

2
See John S t u a r t  M i l l ,  "On L ib e r ty "  In U t l 11 t a r l a n i s m ,  L ibe r ty  
and R ep re s e n t a t i v e  Government. London: Dutton,  19"W.
Thomas Szasz ,  Law, L i b e r ty ,  and P s y c h ia t ry  (New York: C o l l i e r  
Books, 1963).



should ta ke  precedence  over  a p a t e r n a l i s t i c  concern f o r  s a f e t y  

except  i f  to e x e r c i s e  the  former would be l i f e - t h r e a t e n i n g ,  t h e i r  

u l t im a te  unders tand ing  o f  the e t h i c a l  Issues  involved could not  be 

f u l l y  a s c e r t a i n e d  by a m u l t i p l e  choice  fo rm at .  F ie ld  I n s t r u c t o r s  

should not  o n ly  be a b l e  to sugges t  to  t h e i r  s tu d e n t s  a p p r o p r i a t e  

i n t e r v e n t i o n s  in e t h i c a l  dilemmas,  but  a l s o  be a b l e  to  e x p la in  to  

t h e i r  s t u d e n t s '  e t h i c a l  concepts  which in f luenced  t h e i r  d e c i s i o n  

about  a p p r o p r i a t e  I n t e r v e n t i o n s .  This  t r a n s m i t t a l  o f  e t h i c a l  

concepts  is most important  in s o c i a l  work f i e l d  i n s t r u c t i o n  as we 

want our s tu d e n t s  to  be a b l e  to  apply  e t h i c a l  concepts  t o  new 

and d i f f e r e n t  case  examples.

Toward t h i s  goal the  q u e s t i o n n a i r e  was modif ied  a f t e r  the  

p r e t e s t  to  inc lude  open-ended q u e s t i o n s  which asked the  f i e l d  

i n s t r u c t o r s  to i d e n t i f y  which e t h i c a l  i s sues  were p e r t i n e n t  fo r  

the  case  v i g n e t t e  and how th e s e  I ssues  in f luenced  t h e i r  cho ice  of  

I n t e r v e n t i o n .  The answers s u pp l ie d  to  q u e s t i o n s  1 and 3 fo r  each 

case  v i g n e t t e  were ana lyzed and d iv ided  in to  the  fo l lowing  

c a t e g o r i e s :  M u l t i p le ,  C l i e n t  R igh t ,  P a t e r n a l i s t i c  Good, Other 

I n t e r e s t ,  and A l t e r n a t i v e  Response.  The f i e l d  i n s t r u c t o r s  who 

i d e n t i f i e d  m u l t i p l e ,  o f t e n  c o n f l i c t i n g  e t h c i a l  i s sues  in a 

s p e c i f i c  case  v i g n e t t e  such as r i g h t  to  s e l f - d e t e r m i n a t i o n  versus  

concern fo r  s a f e t y ,  I n t e r e s t  o f  c l i e n t  versus  i n t e r e s t  o f  a n o th e r  

p a r t y ,  o r  r i g h t  to  c o n f i d e n t i a l i t y  versus  w e l l -b e in g  o f  o t h e r  

were c a t e g o r iz e d  as unders tand ing  m u l t i p l e  i s s u e s .  Those f i e l d
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I n s t r u c t o r s  who d esc r ibed  the e t h i c a i  i s s u e s  only  in terms o f  a 

c l i e n t ' s  r i g h t  to  s e l f - d e t e r m i n a t i o n ,  c o n f i d e n t i a l i t y ,  r i g h t  to  

know, c l i e n t  i n t e r e s t  In terms o f  w e l l -b e in g  or  as  p a r e n t ,  were 

c l a s s i f i e d  as being aware of  c l i e n t  i s s u e s .  Respondents who 

desc r ibed  e t h i c a l  I ssues  in terms o f  p a t e r n a l i s t i c  concern f o r  

c l i e n t ' s  s a f e t y  and q u e s t i o n s  in regard  to  c l i e n t ' s  competency 

were placed In the  " p a t e r n a l i s t i c  good" c a t e g o ry .  Those who 

d i scussed  e t h i c a l  i s s u e s  in terms o f  the  i n t e r e s t s  o f  o t h e r s  than 

the c l i e n t ,  the  w e l1-being  of  c h i l d r e n ,  p a r e n t s ,  th r e a te n e d  

p a r t i e s ,  a g e n c ie s ,  o r  s o c i e t y  were c h a r a c t e r I z e d  as p rov id ing  

" o the r  i n t e r e s t "  re s p o n s es .  The " a l t e r n a t i v e  response"  ca tegory  

was used when the f i e l d  i n s t r u c t o r ' s  answer did  not  c i t e  the  

e t h i c a i  i s sues  involved but  r a t h e r  rephrased  the  case  v i g n e t t e  o r  

sugges ted only  the  a p p r o p r i a t e  c o n c re te  i n t e r v e n t i o n .

An a n a l y s i s  o f  Quest ion 1 in terms o f  th e s e  c a t e g o r i e s  

y ie ld e d  the fo l lowing  t a b l e :

Twenty-one o r  36% o f  the  re spondents  i d e n t i f i e d  m u l t i p l e  i s s u e s ,  

the  c l i e n t ' s  r i g h t  to  s e l f - d e t e r m i n a t i o n  versus  the  p a t e r n a l i s t i c  

concern fo r  c l i e n t ' s  s a f e t y  in the  f i r s t  case  v i g n e t t e .  Examples

Table 10 -  Ques t ion 1 -  Issues

Number Percen tage

M u l t ip le  i s sues  
C l i e n t  Issues 
P a t e r n . / S a f e t y  Issues 
A l t e r n a t i v e  Issues

21
19
9

10

36%
32%
15*
17%
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of  responses  c l a s s i f i e d  as  unders tand ing  m u l t i p l e  i s s u e s  a r e  as 

f o l l o w s :

The r i g h t  to  make her  own d e c i s i o n  ( s e l f - d e t e r m i n a t i o n )  vs .  
the w e l f a r e  o f  the  c l i e n t  in terms o f  s a f e t y  -  If  the  c l i e n t  
is  f u l l y  aware o f  the  d e c i s i o n  she is making and the conse­
quences o f  t h a t  d e c i s i o n ,  i t  is  her  r i g h t  to  de termine  the 
course  of  her  1I f e .

C l i e n t  s e l f - d e t e r m i n a t i o n  v s .  tem pta t ion  to  d i c t a t e  t h a t  
she not r e tu r n  f o r  her  own s a f e t y  -  I t  would be u ne th ica l  
(and probably  im poss ib le  anyway) to  d i c t a t e  to  the  c l i e n t  
t h a t  she should not fo l low  a course  o f  a c t i o n  on which she 
has dec ided .  I t  a l s o ,  however, would be u n e th ica l  not  to  
d i s c u s s  with  her the  phys ica l  dangers  Involved in her  
d e c i s i o n .

Nineteen or  32% of  the  respondents  i d e n t i f i e d  the  e t h i c a l  Issue

p r im a r i l y  in terms o f  th e  c l i e n t ' s  r i g h t  o f  s e l f  d e t e rm in a t io n .

Examples o f  c l i e n t  s e l f - d e t e r m i n a t i o n  responses  a r e  as fo l lo w s :

C l i e n t  c an /shou ld  u l t i m a t e l y  make own d e c i s i o n  -  C l i e n t  
has dec is ion-making  power

Whether the  worker should i n t e r f e r e  w i th  c l i e n t ' s  r i g h t  
of  s e l f - d e t e r m i n a t i o n  by s t r o n g l y  a d v i s ing  the  person 
not to  go home -  Since in the  end i t  is  p a t i e n t ' s  
d e c i s i o n ,  worker should not  a d v i s e  one way o r  the  o th e r  
but one should he lp  the  person  to  took a t  t h e  whole 
s i t u a t i o n .

Nine or  15% of the  respondents  I d e n t i f i e d  the  i s s u e  as  a p a t e rn a l  

i s t i c e  concern f o r  c l i e n t ' s  s a f e t y .  Typical  re sponses  in t h i s  

ca tego ry  were:

Value o f  phys ica l  w e l l -b e in g  -  I f  i t  seems c l i e n t  c a n ' t  
s e p a r a t e  and i s  in danger would then i n s i s t  she hot  r e t u r n .

Mrs. S. being p h y s i c a l l y  abused -  p la c in g  her  l i f e  in 
danger -  w o rk e r ' s  r e s p o n s i b i l i t y  to  the  c l i e n t
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None of  the  respondents  i d e n t i f i e d  i n t e r e s t s  o f  o t h e r s  such as  the

es t ranged  husband as  s i g n i f i c a n t  e t h i c a l  Issues  in t h i s  case

example.  This may be a t t r i b u t a b l e  to  the  c l i e n t  r a t h e r  than fami ly

ce n te red  focus o f  most s o c i a l  work p r a c t i c e  o r  th e  p r o f e s s i o n ' s

p ropens i ty  f o r  advoca ting  p r im a r i ly  f o r  the  i d e n t i f i e d  v i c t im .

Ten of  the  responden ts  or  17% of  the  sample did  not i d e n t i f y

the e t h i c a l  concepts  involved but r a t h e r  rephrased  the  v i g n e t t e

or  suggested  a c o n c re te  i n t e r v e n t i o n .  Typical  a l t e r n a t i v e

responses  a r e  as fo l low s :

Should she go back with  a l c o h o l i c  husband o r  should she 
s t r u g g l e  in the  s h e l t e r  and t r y  to improve h e r s e l f  from 
th e re

How f o rc e fu l  to  be in counse l ing  a g a i n s t  her  moving back

For Quest ion 1 the  responses  to  the  m u l t i p l e  cho ice  q u es t i o n

was then analyzed  in terms o f  the  c a t e g o r i e s  p r e v io u s ly  d i scussed

and the  fo l lowing  t a b l e  developed:

Table 11 -  Quest ion 1 - Responses / I ssues

M ul t ip le  C l i e n t  P a te rn a l  A l t .
g % § % § % H %

Response a 1 2  1 2  2 3 1 2

Responde b 20 3^ 18 31 7 12 9 15

Five respondents  s e l e c t e d  response  a which was the  extreme 

p a t e r n a l i s t i c  cho ice  In terms o f  s a f e t y ,  " a d v i s e  the  c l i e n t  to  

remain in the  s h e l t e r ,  as  her  l i f e  i s  in danger I f  she  r e t u r n s . "

Yet only  two respondents  d esc r ibed  the  i s su e  in terms o f  a 

p a t e r n a l i s t i c  concern fo r  c l i e n t ' s  s a f e t y  and w e l l -b e in g .  Most



respondents  (54) had chosen th e  b r e sponse ,  " d i s c u s s  consequences 

of  remaining in the  s h e l t e r  ver sus  r e tu r n i n g  to  her  spouse and 

a l low  Mrs. S to  make her  own d e c i s i o n , "  an i n t e r v e n t i o n  cho ice  

which In d ic a te s  a c o n s id e r a t i o n  o f  both s e l f - d e t e r m i n a t i o n  and 

p a t e r n a l i s t  I s s u e s ,  but an u l t i m a t e  s e l f - d e t e r m i n a t i o n  d e c i s i o n .

In d e s c r ib i n g  the  is sues  which In f luenced  t h e i r  d e c i s i o n ,  only  20 

or  34% of the  sample d i s c u s s  m u l t i p l e  I s s u e s ,  w hi le  43% (31% 

c l i e n t  and 12% p a t e r n a l . )  only  r e l a t e  u n i l a t e r a l  i s s u e s .  There 

is some in d i c a t i o n  t h a t  a l though f i e l d  t e a c h e r s  may s e l e c t  the 

a p p r o p r i a t e  i n t e r v e n t i o n  (Response b -  92%), most o f  them may not  

be a b l e  to  a r t i c u l a t e  the m u l t i p l e  e t h i c a l  i s s u e s  in f lu en c in g  

t h e i r  d e c i s i o n .  (Only 36% d iscu ssed  m u l t i p l e  i s s u e s  in t h e i r  

r e s p o n s e . )  Of p a r t i c u l a r  concern is  the  10 responden ts  o r  17% 

who had an a l t e r n a t i v e  response and did not  d i s c u s s  even one 

e t h i c a l  i s sue  in f luenc ing  t h e i r  I n t e r v e n t io n  d e c i s i o n .

Homeless C l i e n t :  S e l f -D e te rm ina t ion  versus  P a t e r n a l i s t i c  Well-Being 

Like the  f i r s t  case  v i g n e t t e ,  the  second case  example a l s o  

r a i s e d  the  e t h i c a l  i s sues  o f  c l i e n t  s e l f - d e t e r m i n a t i o n  versus  

p a t e r n a l i s t i c  concern fo r  w e l l -b e in g .  The c l i e n t  now, however, 

is  homeless,  a c l i e n t  po p u la t io n  of  g r e a t  p u b l i c  concern in r e c e n t  

y e a r s ,  in c o n t r a s t  to  the  b a t t e r e d  woman o f  the  f i r s t  case  

v i g n e t t e ,  t h e r e  may be g r e a t e r  q u e s t i o n  as  to  t h e  second c l i e n t ' s  

competency to  make judgments fo r  h e r s e l f .  The second case  

v i g n e t t e  with  the  numbers and pe rce n tages  f o r  each response  is
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as fo l l o w s :

I I .  A homeless woman known only  as  S a l ly  l i v e s  on a s t r e e t  
a c ro s s  from your agency.  Sometimes s t a f f  members buy 
her c o f f e e  and br ing  her  food.  I t  is now summer, but  
she has m u l t i p l e  l e v e l s  o f  c l o th in g  which she wears o r  
d i s c a r d s ,  depending on weather c o n d i t i o n s .  You have 
spoken to  her  about  the  p o s s i b i l i t y  o f  e n t e r in g  a 
s h e l t e r ,  but  she appears  very r e s i s t a n t  to  leaving her  
s t r e e t  co rn e r .

1. What a r e  the  e t h i c a l  i s sues  involved in t h i s  case  
example?

2.  Given the  e t h i c a l  i s s u es  which o f  the  fo l lowing  
course o f  a c t i o n  would you take?
a .  Advise the  p o l i c e  to  b r ing  S a l l y  to  a 

s h e l t e r  or  p s y c h i a t r i c  h o s p i t a l  as  her 
1i f e  is  in danger

b. Tell  S a l ly  t h a t  she must go In to  a s h e l t e r
c .  Inform S a l ly  about  housing a l t e r n a t i v e s ,  but 

u l t i m a t e l y  a l low her  to make her own d e c i s i o n  
about whether  she wants to  remain homeless.

3.  Explain  the  reason fo r  your cho ice  based on the  
e t h i c a l  i s sues  involved which you have i d e n t i f i e d .

Response a 

Response b 

Response c

Number

B

2

48

P ercen tage

14*

3*

8 U

The l a rg e  m a jo r i t y  o f  th e  f i e l d  i n s t r u c t o r s ,  48 o r  81* of  

those  who answered the  q u e s t i o n n a i r e s ,  chose an i n t e r v e n t i o n  which 

demonstrated  concern fo r  her  s a f e t y ,  bu t  u l t i m a t e l y  opted fo r  

c l i e n t  s e l f - d e t e r m i n a t i o n  ( c ) . According to  the  widely  accepted  

s o c i a l  work v a l u e ,  in d i v id u a l s  should be pe rm i t t ed  a s  much freedom

as p o s s i b l e  un less  th e  e x e r c i s e  o f  t h i s  freedom would be
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l i f e  t h r e a t e n i n g .  Most o f  the  respondents  In the  study  seemed to  

be in f luenced  by t h i s  va lue  In s e l e c t i n g  response 3 which suppor t s  

s e l f - d e t e r m i n a t i o n  o f  the  c l i e n t .  One no tes  t h a t  f t  is summer; 

thus to  permit  the  homeless person to  remain outdoors  i s  not  l i f e -  

t h r e a t e n i n g .  Also no s p e c i f i c  medical problems a r e  c i t e d  In the  

case  example which would r e q u i r e  immediate medical a t t e n t i o n  be­

cause they were l i f e - t h r e a t e n i n g .

One respondent  o r  2% o f  the  t o t a l  wrote  in an a l t e r n a t i v e  

response o t h e r  than the  t h r e e  d e l i n e a t e d  c h o ic e s .  Eight  f i e l d  

I n s t r u c t o r s  o r  ]k% o f  the  t o t a l  s e l e c t e d  the  extreme p a t e r n a l ­

i s t i c  cho ice  (a) which ab rogated  t h e i r  r o l e  f o r  d i r e c t  c o n ta c t  

with t h i s  c l i e n t .  These respondents  may have been in f luenced  in 

t h e i r  cho ice  by r e c e n t  news coverage about  the  Mayor 's  p o l i c y  o f  

tak ing  homeless people  a g a i n s t  t h e i r  w i l l  to  a p p r o p r i a t e  s h e l t e r  

f a c i l i t i e s .  A sm a l le r  number, two respondents  or  3& o f  the t o t a l  

sample, be l ieved  t h a t  th e  s o c i a l  worker should assume an 

a u t h o r i t a r i a n ,  p a t e r n a l i s t i c  r o l e  toward the  c l i e n t  and i n s i s t  

t h a t  the  l a t t e r  go in to  a s h e l t e r ,  (b)

The responses to  Quest ion 2 (P a r t  1 and 3) were then 

analyzed and d iv ided  in to  d i f f e r e n t  c a t e g o r i e s  inc lud ing  m u l t i p l e  

i s s u e s ,  c l i e n t  i s s u e ,  s a f e t y - p a t e r n a l  ism i s s u e ,  and a l t e r n a t i v e  

i s s u e s .  Responses In terms o f  c l i e n t  r i g h t  to  s e l f - d e t e r m i n a t i o n  

versus  concern fo r  s a f e t y  were c l a s s i f i e l d  as m u l t i p l e  I s s u e s .  

Responses which d e s c r ib e d  the  i s sue  as one o f  s e l f - d e t e r m i n a t i o n
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were des igna ted  c l i e n t  I s s u e .  The responses  which l i s t e d  concern 

fo r  s a f e t y  o f  c l i e n t  were d e s ig n a t ed  as  s a f e t y - p a t e r n a l l s m  I s s u e s .  

F i n a l l y ,  the  s u b j e c t s  who rephrased  the  q u e s t i o n  o r  sugges ted  

I n t e r v e n t io n s  were r e l e g a t e d  to  the  a l t e r n a t i v e  c a t e g o r y .  The 

fo l lowing  t a b l e  f o r  Quest ion 2 was developed:

Table 12 -  Quest ion 2 -  Issues

Number Percen tage
M ul t ip le  i s sues " T T 27*
Cl Tent Issues 24 4i%
P a t e r n . / S a f e t y  Issues 7 12%
A l t e r n a t i v e  Issues 10 17%
Blank 1 2%

Six teen  respondents  o r  on ly  27% perce ived  the m u l t i p l e  i s s u es

of  the homeless woman's r i g h t  o f  s e l f - d e t e r m i n a t i o n ,  as  well  as

a p a t e r n a l i s t i c  concern f o r  her  s a f e t y .  Typical  responses  o f

those who d i scussed  m u l t i p l e  e t h i c a l  i s sues  were:

Her freedom o f  cho ice  versus  her  h e a l t h  and w e l l -b e in g  - 
need to  be d i r e c t  w i th  her  about  advoca ting  a s h e l t e r ,  
but she should choose un le ss  her  l i f e  is  in danger and 
she is incapab le  o f  making d e c i s i o n .

Unless in danger to  s e l f  o r  o t h e r s ,  S a l ly  must make the 
d e c i s io n  h e r s e l f  -  no in formation  i n d i c a t i n g  s e r io u s  
psychopathology which i s  l i f e - t h r e a t e n i n g ,  thus  she 
must make the  d e c i s i o n  h e r s e l f  as  informed as  p o s s i b l e .

A l a rg e r  number o f  f i e l d  I n s t r u c t o r s  (24 o r  41%) i n t e r p r e t e d  the

e t h i c a l  i s sue  p r im a r i ly  in terms o f  c l i e n t ' s  r i g h t  to  s e l f -

d e t e rm in a t io n .  Example o f  re sponses  which s t r e s s e d  s e l f -

d e te rm in a t io n  were:
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Do you have the  r i g h t  to  i n t e r f e r e  w i th  a l i f e - s t y l e  
she seems to  choose? -  S a l ly  may be s e v e re ly  l im i t ed  
In p s y c h i a t r i c  o r  i n t e l l e c t u a l  a r e a s ,  bu t  s t i l l  she 
has a r i g h t  to  choose f o r  h e r s e l f

Do I have the  r i g h t  to  convince  or  coe rce  her  to  go Into 
a s h e l t e r  as  she has been fu n c t io n in g  as she Is?

A small number o f  responden ts  (7 or  12%) o f  the  t o t a l

i d e n t i f i e d  the main Issue as t h a t  of  the c l i e n t  s a f e t y .  The

fol lowing responden ts  d i scu ssed  the  e t h i c a l  I s sue  in terms o f

p a t e r n a l i s t i c  concern fo r  s a f e t y :

I t  Is my r e s p o n s i b i l i t y  to  de te rm ine ,  or  ask  fo r  
a s s i s t a n c e  in de termining i f  she is  capab le  o f  
making sound judgments f o r  her  s a f e t y .

Deciding fo r  an Incompetent Ind iv idua l  re  s a f e t y  -  
I f  s h e ' s  incompetent  and In danger ,  a r r a n g e  fo r  
p rov is ion  o f  housing.

Some f i e l d  I n s t r u c t o r s  answered t h i s  q u es t i o n  by rephras ing

a l t e r n a t i v e s  o r  In troducing  a d i f f e r e n t  type  o f  e t h i c a l  i s s u e .

Examples o f  an a l t e r n a t i v e  choice  f o r  Quest ion 2 were:

Whether to  fo rce  the  woman in to  a s h e l t e r  o r  a l low  her 
to remain on s t r e e t

Whose r e s p o n s i b i l i t y ,  hers  versus  s o c i e t y  va lues  - 
s o c i e t y ' s  r e s p o n s i b i l i t y  fo r  p r o t e c t in g  the  " h e l p l e s s . "

All in a l l ,  f i e l d  i n s t r u c t o r s  in responding to  Quest ion 2

s t r e s s e d  s e l f - d e t e r m i n a t i o n  (41% as u n i l a t e r a l  issue} as compared

to  m u l t i p l e  i s sues  {27%) o r  s a f e t y  i s s u e s  (12%). I t  i s

i n t e r e s t i n g  to  no te  t h a t  f i e l d  i n s t r u c t o r s  s t r e s s  s e l f -

d e t e rm in a t io n  f o r  the  homeless even g iven  the c u r r e n t  p o l i t i c a l

and media c on tex t  which favors  a p a t e r n a l i s t i c  p o in t  o f  view.
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^*e responses  to  Quest ion 2 were then compared t o  the  

e t h i c a l  i s sues  c i t e d  by th e  f i e l d  i n s t r u c t o r s  and the  fo l lowing 

t a b l e  developed:

Table 13 “ Quest ion  2 - Responses /I ssues

M ul t ip le C l i e n t P a t e r . Ait • B l a .
Issues 1 ssues Issues 1ssues
# $ K $ # $ # $ H $

Response a 2 3$ 2 3% 2 3% 2 3%

Response b 1 2$ 1 2% 0 0 0 0 0 0

Response c 12 20$ 20 3 4$ 6 10$ 8 14$ 2 3$

A l t e r n a t i v e 1 2% 1 2% 0 0 0 0 0 0

One might expec t  t h a t  those responsden ts  who s e l e c t e d  a o r  b 

responses which expressed  a s ev e re  p a t e r n a l i s t i c  approach and a 

moderate p a t e r n a l i s t i c  approach r e s p e c t i v e l y  (a,  have the  p o l i c e  

take  c l i e n t  to  s h e l t e r  a g a i n s t  her w i l l  and b, t e l l  the  c l i e n t  

she must go in to  a s h e l t e r )  would a l s o  have d i scussed  p a t e r n a l i s ­

t i c  s a f e t y  i s sues  tn t h e i r  w r i t t e n  answers .  This d id  not  o c c u r ,  

however, as  the  number o f  p a t e r n a l i s t i c  i s sues  d i s c u s s e d  with  

response  a (2) was s i m i l a r  to  the  number o f  respondents  who 

ra i s e d  m u l t i p l e  i s s u e s  (2) or  i d e n t i f i e d  s e l f - d e t e r m i n a t i o n  c l i e n t  

is sues  (2 ) .  For response  b the  two f i e l d  I n s t r u c t o r s  who made 

t h i s  cho ice  did  not  d i s c u s s  p a t e r n a l i s t i c  i s sues  a t  a l l .

F o r ty - e i g h t  respondents  o r  81$ o f  the  sample s e l e c t e d  the  

m u l t i p l e  cho ice  response most in accordance  with  a c l i e n t  s e l f -  

de te rm in a t io n  i s s u e .  In t h e i r  answers to  the  d i s c u s s io n  q u e s t i o n
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t h e se  f i e l d  I n s t r u c t o r s  a l s o  s t r e s s e d  u n i l a t e r a l l y  s e l f - d e t e r m i n a ­

t i o n  Issues  (34%) more than e i t h e r  m u l t i p l e  (20%) o r  s a f e t y  

p a t e rn a l i sm  Is sues  (10%). C l i e n t  s e l f - d e t e r m i n a t i o n  appears  as 

the  most s i g n i f i c a n t  I s sue  In working with  th e  homeless f o r  t h i s  

sample o f  f i e l d  i n s t r u c t o r s .

Right o f  Su ic ida l  P a t i e n t  -  S e l f -D e te rm ina t ion  Versus Well-Being 

The t h i r d  case  v i g n e t t e  ind ica te d  a c o n f l i c t  between the 

c l i e n t ' s  r i g h t  to  c o n f i d e n t i a l i t y  and s e l f - d e t e r m i n a t i o n  ve rsus  a 

p a t e r n a l i s t i c  concern f o r  s a f e t y  and p r o t e c t i o n  o f  l i f e .  Here the  

i d e n t i f i e d  c l i e n t  is  a p o t e n t i a l l y  s u i c i d a l  a d o le s c e n t  and the 

s o c ia l  worker i s  faced with  the  dilemma of  how to  in te rvene  

a p p r o p r i a t e l y  a f t e r  hear ing  about  s u i c i d a l  i n t e n t .  The case 

example w i th  the  numbers and pe rcen tage  o f  each response a r e  as 

fo i Iow s :

I I I .  Your p a t i e n t  in a mental h e a l th  c l i n i c  Is very depressed  
a f t e r  break ing up with  h i s  g i r i  f r i e n d .  John T. has not 
been a t t e n d in g  c o l l e g e  c l a s s e s  and has not  been a t t e n d in g  
a b l e  to  c o n t in u e  w i th  h i s  p a r t - t i m e  j o b .  He con f ide s  to 
you t h a t  he sees  no reason to con t inue  l i v in g  and has 
bought a b o t t l e  o f  s l e e p in g  p i l l s  which he p lans  to  take  
t o n i g h t .

1. What a r e  the  e t h i c a l  i s sues  involved in t h i s  case  
example?

2.  Given the  e t h i c a l  i s sues  Involved which o f  the 
fo l lowing  in t e r v e n t i o n s  would you recommend? P lea se  
c i r c l e  your cho ice .
a .  Inform the  p a t i e n t  t h a t  he must go in to  a 

p s y c h i a t r i c  h o s p i t a l  as  he i s  a c u t e ly  
s u i c i d a l

b.  Allow the  p a t i e n t  to  make h i s  own d e c i s io n  
about  tak ing  h i s  own l i f e .
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c .  Dfscuss with  the  p a t i e n t  the  p o s s i b i l i t y  
o f  v o lu n ta ry  p s y c h ia t ry  h o s p i t a l i z a t i o n .

3* Explain  the  reasons  f o r  your cho ice  based on the  
e t h i c a l  I s sues  you have p r e v io u s ly  I d e n t i f i e d .

Number Percen tage

Response a 22 37%

Response b 0 0

Response c 35 59%

(Those who s e l e c t e d  none 
o f  the responses and
wrote In an a l t e r n a t i v e )  2 3%

Each response can be viewed as a d i f f e r e n t  cho ice  along a 

s e l f - d e t e r m i n a t i o n  versus  p a t e rn a l i sm  continuum. The f i r s t  

response a i n d i c a t e s  a cho ice  which favors  p a t e rn a l i s m  over  s e l f -  

d e t e rm in a t io n .  The assumption is  t h a t  the  c l i e n t  is unab le  to  

make h is  own d e c i s i o n  and t h a t  the  s o c i a l  worker must d i r e c t l y  

in te rv en e  fo r  h i s  own p r o t e c t i o n  and s a f e t y .  Twenty-two o f  the  

respondents  o r  37% of  the t o t a l  sample s e l e c t e d  t h i s  i n t e r v e n t i o n .  

The second choice  "a l low the p a t i e n t  to  make h i s  own d e c i s i o n  

about  t ak ing  hfs  l i f e "  in d i c a t e s  an extreme s e l f - d e t e r m i n a t i o n  

p o s i t i o n .  None of  the  respondents made t h i s  s e l e c t i o n  which would 

have been advocated by extreme c i v i l  l i b e r t a r i a n s  In the  mental 

h e a l t h  f i e l d .  In c o n t r a s t ,  a l l  o f  the  s o c i a l  work f i e l d  i n s t r u c ­

t o r s  in t h i s  sample be l ieved  t h a t  the  a p p r o p r i a t e  s o c i a l  work 

i n t e r v e n t i o n  must i n d i c a t e  a t  l e a s t  some p a t e r n a l i s t i c  concern 

fo r  the  c l i e n t ' s  s a f e t y .

The m a jo r i t y  o f  the  responden ts  (35 o r  59%) s e l e c t e d
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response c " d i s c u s s  w ith  the  p a t i e n t  the  p o s s i b i l i t y  o f  v o lu n ta ry  

h o s p i t a l i z a t i o n . "  This choice  a l low s  f o r  the  maximum o f  c l i e n t  

s e l f - d e t e r m i n a t i o n ,  as  the  c l i e n t  w i l l  make a cho ice  as  to  

h o s p i t a l  adm iss ion .  Concern f o r  the  c l i e n t ' s  p r o t e c t i o n  and s a f e t y  

is a l s o  In d ica ted  In t h a t  the  s o c i a l  worker i s  advoca ting  vo lun ­

ta ry  h o s p i t a l i z a t i o n  f o r  the  c l i e n t ' s  w e l l - b e i n g .  This cho ice  

r e p r e s e n t s  the most commonly accep ted  s o c i a l  work p o s i t i o n ,  t h a t  

the s o c i a l  worker should permi t  as  much s e l f - d e t e r m i n a t i o n  as i s  

p o s s i b l e ,  ye t  i n d i c a t e  a p a t e rn a l i sm  concern f o r  the  c l i e n t ' s  

s a f e t y  and p r o t e c t i o n ,  e s p e c i a l l y  when the  c l i e n t ' s  con t inued  

w e l l -b e in g  o r  e x i s t e n c e  In genera l  is  t h r e a t e n e d .

The responses  to  Question 3 (P a r t  1 and 3) were then 

analyzed  and d iv ided  in to  d i f f e r e n t  c a t e g o r i e s  inc lud ing  m u l t i p l e  

i s s u e s ,  c l i e n t  i s s u e s ,  s a f e t y - p a t e r n a 1 ism I s s u e s ,  and a l t e r n a t i v e  

i s s u e s .  M u l t ip le  i s sue  responses  were th ose  which in d i c a te d  

concern f o r  the  c l i e n t ' s  r i g h t  o f  s e l f - d e t e r m i n a t i o n  and c o n f i ­

d e n t i a l i t y ,  as  well as  p a t e r n a l i s t i c  concern fo r  c l i e n t ' s  

p r o t e c t i o n  and w e l l -b e in g .  Those responses  s t r e s s i n g  s e l f -  

de te rm in a t io n  and /o r  c o n f i d e n t i a l i t y  r i g h t s  o f  the  c l i e n t  were 

c a t e g o r iz e d  as c l i e n t  i s s u e s .  If  a f i e l d  i n s t r u c t o r  c i t e d  s a f e t y  

and p r o t e c t i o n  o f  the  c l i e n t  as  s i g n i f i c a n t  i s s u e s ,  the  response 

was cons idered  to  be a s a f e t y - p a t e r n a l  ism one.  I f  th e  answer to 

P a r t  i and 3 only  d i scussed  an i n t e r v e n t i o n  o r  rephrased  the  case  

example,  i t  was r a t e d  as  an a l t e r n a t i v e  i s su e  response .
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The fo l lowing t a b l e  f o r  ana lyz ing  f i e l d  i n s t r u c t o r s '  responses  

to the  open-ended q u e s t i o n s  f o r  Case V ig n e t t e  I I I  was developed:  

Table 14 -  Quest ion 3 “ Issues *

Number Percen tage

M u l t ip le  Issues 13 21%

C l i e n t  Issues 15 25$

P a t e r . / S a f e .  Issues 5 8%

A l t e r n a t i v e  Issues 25 . kl%

Blank 1 2%

Less than a q u a r t e r  o f  the  respondents  {22%) i d e n t i f i e d  the  

m u l t i p l e  I s s u e s ,  th ose  o f  c l i e n t  s e l f - d e t e r m i n a t i o n  versus  concern 

fo r  s a f e t y ,  as  p e r t i n e n t  to  t h i s  case  v i g n e t t e .  Typical  

responses  fo r  those  who were c a t e g o r iz e d  as m u l t i p l e  i s sues  a r e  

as fo l low s :

Freedom o f  w i l l  versus  danger to  c l i e n t ,  s e l f - i n f l i c t e d

Ind iv idual  r i g h t  to  dec ide  on o n e ' s  e x i s t e n c e  versus  
s o c i e t y ' s  r i g h t  to  p reven t  s u i c i d e ,  to  p r o t e c t  human 
l i f e  e s p e c i a l l y  when such a s o l u t i o n  permi ts  no o t h e r  
posi t i o n .

A q u a r t e r  o f  th e  respondents  (25$ o r  15 o f  the  t o t a l  sample)

perce ived  the  I ssue  p r im a r i l y  in terms o f  c l i e n t ' s  r i g h t s  to

s e l f - d e t e r m i n a t i o n  and c o n f i d e n t i a l i t y .  Those f i e l d  i n s t r u c t o r s

answered in the  fo l lowing  way:

Issue  o f  c o n f i d e n t i a l i t y  -  Do you seek  o u t s i d e  In t e r v e n t io n  
(psych c o n s u l t )  and break  c o n f i d e n t i a l i t y  -  Also s e l f -  
d e t e r m in a t io n ,  is  i t  the  p a t i e n t ' s  cho ice  t o  take  h i s  own 
11 fe7
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Does a s u i c i d a l  person  have the  r i g h t  o f  cho ice?

A sm al le r  number o f  responden ts  5 o r  8% o f  th e  t o t a l  sample 

I d e n t i f i e d  p a t e rn a l  I sm -safe ty  I s sues  as  the  most p e r t i n e n t .  A 

ty p i c a l  response which s t r e s s e d  s a f e t y - p a t e r n a l  Ism was:

Danger to  c l i e n t  of  s u i c i d e  

Almost h a l f  o f  the  sample (42%) sugges ted  a l t e r n a t i v e  responses  

such a s :

Allowing John T. to  fo l low through with  h i s  p la n  o r  t r y i n g  
to  persuade him to  do o th e rw is e  w i thou t  having to  mandate 
him to  a p s y c h i a t r i c  h o s p i t a l

Whether to  c a l l  the p o l i c e  and have John brought to  a 
p s y c h i a t r i c  h o s p i t a l

The high a l t e r n a t i v e  i s s u e  response (42%) i s  s u g g e s t iv e  t h a t  f i e l d

I n s t r u c t o r s  when faced  with  a c r i s i s  o f t e n  t h in k  in terms o f  an

a p p r o p r i a t e  I n t e r v e n t io n  w i thou t  g iv ing  much c o n s id e r a t i o n  to

the  e t h i c a l  i s sues  behind t h e i r  c h o ice .  While they may make the

a p p r o p r i a t e  s o c ia l  work in t e r v e n t i o n  (59$ o f  t o t a l  who s e l e c t e d

response c ) , many o f  them (42%) do not  a r t i c u l a t e  the  e t h i c a l

i s sues  a f f e c t i n g  t h e i r  dec i s ion -m ak ing .

To summarize, f i e l d  i n s t r u c t o r s  seemed to  s t r e s s  s e l f -

d e te rm ina t ion  (25$) s l i g h t l y  more than m u l t i p l e  i s s u e s  (22%) in

making an e t h i c a l  choice  with  a s u i c i d a l  c l i e n t .  A sm a l l e r

percen tage  (8%) r a i s e d  p a t e r n a l i s m - s a f e t y  i s sues  w i th  t h i s  type

of  c l i e n t .  Almost h a l f  o f  the  sample (42%) did  not  r e a l l y

a r t i c u l a t e  any o f  the c o n f l i c t i n g  i s s u e s  which t h i s  case  example

p re s en te d .
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The responses  to  Quest ion 3 were then compared to  the  

e t h i c a l  Issues  c i t e d  by the  f i e l d  i n s t r u c t o r s  and the  fo l lowing  

t a b l e  developed;

Table 15 -  Quest ion 3 “ R esponses / I s sues

M u l t ip le C l i e n t S afe ty Alt • B l a .
Issues 1ssues 1 ssues 1 ssues
it % tt % ft % tt % it %

Response a 3 5% 2 t t 2 t t 14 24% 0 0

Response b 0 0 0 0 0 0 0 0 0

Response c 9 \5% 12 20% 3 5% 11 18% 1 0

A l t e r n a t i v e 1 2% 0 0 0 0 0 0 0 0

Blank 0 0 1 2% 0 0 0 0 0 0

Those who s e l e c t e d  the  more p a t e r n a l i s t i c  response a ,  t h a t  the 

s o c ia l  work should inform the  c l i e n t  t h a t  he must go in t o  a 

p s y c h i a t r i c  h o s p i t a l  a r e  about  evenly d iv ided  as to  t h e i r  iden­

t i f i c a t i o n  o f  e t h i c a l  I ssues  (3 fo r  m u l t i p l e  i s s u e s ,  2 f o r  c l i e n t  

i s s u e s ,  and 2 fo r  s a f e t y  i s s u e s . )  Those who s e l e c t e d  the  choice  

which pe rm i t ted  more s e l f - d e t e r m i n a t i o n  ( response  c) were more 

l i k e l y  to  l i s t  c l i e n t  i s sues  (12 respondents )  as  compared to 

m u l t i p l e  (9 responden ts )  o r  s a f e t y  (3 re spondents )  i s s u e s .  Those 

who desc r ibed  an a l t e r n a t i v e  w r i t e - i n  answer such as an i n t e r ­

ven t ion  were more l i k e l y  to  s e l e c t  the  a response  which favored  

more p a t e rn a l i sm  than the c response which al lowed fo r  g r e a t e r  

s e l f - d e t e r m i n a t i o n .  (14 respondents  f o r  a c h o ic e ,  w h i le  11 

s e l e c t e d  c cho ice  among th ose  who wro te  in an a l t e r n a t i v e  i s sue
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answer .)  One could s p e c u la t e  t h a t  those  who s e l e c t e d  the  le s s  

p r e f e r r e d  e t h i c a l  cho ice  (a Ins tead  o f  c) a r e  s l i g h t l y  l e s s  cog­

n iz a n t  of  the  e t h i c a l  I ssues  and choose in r e l a t i o n  to  an 

I n te rv e n t io n  r a t h e r  than the  e t h i c a l  Issues  In c o n f l i c t .

Duty to  Report P o t e n t i a l  Homicide?

Case V igne t te  IV r e p r e s e n t s  a c o n f l i c t  between a c l i e n t ' s  

I n t e r e s t  and t h a t  o f  o t h e r  p a r t i e s .  The c l i e n t  is  a f a m i l i a r  one 

to s o c i a l  workers,  a s i n g l e  pa ren t  who must cope with  th e  

f i n a n c i a l  and emotional  d i f f i c u l t i e s  o f  r a i s i n g  c h i l d r e n  a l o n e .

In t h i s  example her  l a nd lo rd  c o n t r i b u t e s  to  her  problems by f a i l ­

ing to  make necessary  r e p a i r s  and h a r r a s s in g  her  f o r  the  r e n t .

The ques t ion  is posed,  does she have the  r i g h t  to r e l a t e  to  the  

la nd lord  in a l i f e - t h r e a t e n i n g  way. What is  our  o b l i g a t i o n  as 

s o c ia l  workers to  r e p o r t  cases  o f  th rea ten ed  homicide to  the  

p o l i c e ?  To the Intended v ic t im ?  In the  T a ra so f f  case  d i scussed  

in the  l i t e r a t u r e  review the p s y c h i a t r i s t  involved was in d i c te d  

fo r  not informing the  v ic t im  of  h is  p a t i e n t ' s  homicidal  i n t e n t .  

The numbers and pe rcen tage  of  responden ts  who s e l e c t e d  s p e c i f i c  

i n t e r v e n t i o n s  as  well as  the  case  v i g n e t t e  in t o t a l  i s  p re sen te d  

below:

IV. Mrs. S. has had many problems t ry in g  to  cope f i n a n c i a l l y  
and em ot iona l ly  w i th  r a i s i n g  four  c h i ld r e n  s in c e  her  
husband abandoned her  s i x  months ago.  R ecen t ly ,  she has 
been most upse t  by her  la nd lo rd  who i n s i s t s  on r e c e iv in g  
the  r e n t  on the  f i r s t  o f  the  month (o f t e n  her  w e l f a r e  
check is  delayed and she is unable to pay him),  ye t
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r e fu s e s  to  r e p a i r  f a l l i n g  c e l l i n g  p l a s t e r  In th e  bed­
room which t h r e a t e n s  th e  s a f e t y  of  her  c h i l d r e n .  This 
c l i e n t  c on f ide s  to  you t h a t  she has d iscovered  a gun In 
the  bottom o f  her  ch e s t  which h e r  husband l e f t  beh ind .
She b e l i e v e s  t h a t  th e  gun is loaded as  her  husband 
u s u a l l y  kept  s eve ra l  loaded guns around th e  apar tmen t 
which c o n t r i b u t e d  t o  t h e i r  m a r i t a l  d i s c o r d .  Now, Mrs. S. 
i n s i s t s  t h a t  she fs " a t  the  end o f  her  rope"  and t h a t  i f  
he r  l a nd lo rd  h a s s l e s  her  one more t ime she w i l l  shoo t  him.

1. What a r e  the  e t h i c a l  i s s u es  involved In t h i s  case  
examp1e?

2.  Given the e t h i c a l  i s sues  involved which course  of  
a c t i o n  would you fol low7 C i r c l e  your p r e f e r r e d  
cho i c e .
a .  Discuss with  Mrs. S. a l t e r n a t i v e  ways o f  

coping with  her  l a n d lo rd ,  but  d i s r e g a r d  
her  t h r e a t  as  she has a r i g h t  to  s e l f -  
d e t e rm in a t io n  o f  a c t i o n .

b.  Advise Mrs. S. t h a t  you must inform her 
la nd lo rd  about  her  t h r e a t .

c .  Try to  a s c e r t a i n  the s e r io u s n e s s  o f  her  
t h r e a t  and t f  you b e l i e v e  t h a t  she  w i l l  
fo l low  through on her i n t e n t  a d v i s e  her 
t h a t  you must inform her l a n d lo rd .

3.  Explain the  reason fo r  your cho ice  based on the 
e t h i c a l  I ssues  you have p r e v io u s ly  i d e n t i f i e d .

Number Percen tage

Response a 3 5%

Response b 2 3%

Response c 53 90%

(Respondents who did  not 
c i  r c l e  a cho ice)  1 2%

Only 3 respondents  o r  5% o f  the t o t a l  b e l iev ed  t h a t  the  c l i e n t ' s  

r i g h t  to  s e l f - d e t e r m i n a t i o n  should ta k e  p recedence ,  cho ice  #a .  An 

even sm a l le r  number 2 o r  3% o f  the  t o t a l  purposed a d i r e c t i v e  

p a t e r n a l i s t i c  approach which p r o t e c t e d  the  l a n d l o r d ' s  i n t e r e s t
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( response  b ) . The l a r g e s t  m a j o r i t y  o f  respondents  chose the  

a l t e r n a t i v e  which Involved the c l i e n t  as  much as p o s s i b l e  In 

a s s e s s i n g  the  s e r io u s n e s s  o f  her  i n t e n t ,  but  u l t i m a t e l y  opted  to  

p r o t e c t  the  land lo rd  In a 1I f e - t h r e a t e n i n g  s i t u a t i o n .  Response c ,  

which 90% o f  the  responden ts  s e l e c t e d ,  seemed most cogn izan t  o f  

the a p p r o p r i a t e  s o c ia l  work e t h i c a l  d e c i s i o n ,  as  welt  as  the 

lega l  Im p l ica t io n s  o f  t h i s  c a s e .

The open-ended responses  to  q u e s t i o n s  1 and 3 fo r  case  

V ig n e t te  IV were then analyzed  and d iv ided  in to  the  fo l lowing  

c a t e g o r i e s ;  m u l t i p l e  which acknowledged c l i e n t ' s  r i g h t s  to  s e l f -  

d e te rm in a t io n  and c o n f i d e n t i a l i t y  versus  need to  p r o t e c t  l a n d l o r d ' s  

s a f e t y ,  c l i e n t  i s sues  which s t r e s s e d  the c l i e n t ' s  r i g h t s  to s e l f -  

d e te rm in a t io n  and c o n f i d e n t i a l i t y ,  o t h e r  i n t e r e s t s  which 

emphasized p r im a r i ly  the  i n t e r e s t  o f  the land lo rd  in terms of  

s a f e t y ,  and a l t e r n a t i v e  cho ice  which r e s t a t e d  th e  example o r  

sugges ted an i n t e r v e n t i o n .  The fo l lowing  t a b l e  was developed:

Table 16 -  Quest ion k -  I ssues

Number Percen tage

M u l t ip le  Issues 13 22%
C l i e n t  Issues  12 20%
I n t e r e s t s  o f  Others 9 15%
A l t e r n a t i v e  Issues 22 37%
Blank 3 5%

S l i g h t l y  more (13 compared to  12) I d e n t i f i e d  m u l t i p l e  i s sues  

as paramount in determin ing  t h e i r  ch o ic e .  Examples o f  m u l t ip l e  

i s sues  a r e  as fo l lows :
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Danger to  ano the r  -  c o n f i d e n t i a l i t y  of  c l i e n t

C o n f i d e n t i a l i t y  o f  c l i e n t  versus  r e s p o n s i b i l i t y  to  
community to  p reven t  homicide.

These ex p la n a t io n s  were cons ide red  to  be p r im a r i ly  c l i e n t  i s s u e s :

P ro fe s s io n a l  c o n f i d e n t i a l I t y

C o n f i d e n t i a l i t y  and s e l f - d e t e r m i n a t i o n

A sm a l le r  number of  respondents  (9 o r  15% o f  the  t o t a l )

in d i c a te d  i n t e r e s t s  o f  o t h e r s  such as  the  l a n d l o r d ' s  s a f e t y  as

c r u c i a l  In t h e i r  cho ice  o f  i n t e r v e n t i o n .  Two examples of  t h i s

cho ice  a r e :

Must p reven t  t h i s  shoo t ing  -  a dea th  -  no one has the 
r i g h t  to  shoot  o r  k i l l  anyone

Danger to  o t h e r s  -  have a r e s p o n s i b i l i t y  to p r o t e c t  
s o c i e t y  i f  p o s s i b l e  and the  c l i e n t  from s e r i o u s  
consequences

T h i r ty - s ev en  pe rcen t  o r  22 respondents  were c l a s s i f i e d  as p r e ­

sen t in g  a l t e r n a t i v e  I ssue  responses .  I t  is  I n t e r e s t i n g  to  note  

t h a t  so la rge  a pe rcen tage  o f  f i e l d  i n s t r u c t o r s  d id  not e l a b o r a t e  

the i s sues  in t h i s  c r i s i s  s i t u a t i o n  but  in s te ad  r e i n t e r a t e d  the 

a p p r o p r i a t e  i n t e r v e n t i o n  o r  r e s t a t e d  the  q u e s t i o n .  Typical  

a l t e r n a t i v e  i s sues  responses  were:

Whether to  r e p o r t  t h i s  to  the  p o l i c e

Explore her being a t  the  end o f  her  rope .  T h a t ' s  the  
i s sue  not the  t h r e a t .  Bring her  back from the  end o f  
her  rope to  deal  w i th  the  r e a l i t y  o f  her  t h r e a t .
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In summary, the  l a r g e s t  number o f  respondents  (22 o r  37%) 

d id  not  d e l i n e a t e  key e t h i c a l  Issues  which Inf luenced  t h e i r  

d e c i s i o n  making. Again the  da ta  Is  s u g g e s t iv e  t h a t  many s o c i a l  

workers when confron ted  with  an e t h i c a l  dilemma a r e  more l i k e l y  

to  respond In terms o f  an a p p r o p r i a t e  I n t e r v e n t io n  r a t h e r  than  to 

ana lyze  the  under ly ing  e t h i c a l  i s s u e s .  The number o f  f i e l d  

i n s t r u c t o r s  who i d e n t i f i e d  m u l t i p l e  I ssues  i s  s i m i l a r  t o  the  

number who addressed  c l i e n t  i s sues  (13 m u l t i p l e  i s sues  as  compared 

to 12 c l i e n t  i s s u e s . )  In g e n e r a l ,  s o c i a l  workers seemed more 

concerned about  c l i e n t  Issues  than those  o f  the  i n t e r e s t s  of  

o th e r s  (only 9 o r  15%).

F ie ld  i n s t r u c t o r s 1 responses to  the  m u l t i p l e  i s sues  were 

then compared to  the a n a l y s i s  o f  the  e t h i c a l  Issues  and the 

fo l lowing t a b l e  developed:

Table 17 " Quest ion h -  Responses / I ssues

M u l t ip le  C l i e n t  Other A i t .  81a.
Issues Issues  I n t e r e s t s  Issues
# % # % # % # % # %

Response a 1 2 %  1 2% 0 0 1 2% 0 0

Response b 1 2 %  0 0  0 0 1  2% 0 0

Response c 11 19% 12 20% 9 15% 20 3**% 2 3%
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As one might e x p e c t , none o f  the  respondents  who s e l e c t e d  response  

a ,  the u t l im a te  s e l f - d e t e r m i n a t i o n  c h o ice ,  i d e n t i f i e d  p r im a r i l y  

I n t e r e s t s  of  o t h e r s  as s i g n i f i c a n t  e t h c l a l  I s s u e s .  Even fo r  

response b which proposed a d i r e c t i v e  approach t o  p re se rv e  the  

I n t e r e s t s  of  o t h e r s  ( the  l a n d l o r d ) ,  n e i t h e r  o f  the  two "b" 

respondents d i scussed  I n t e r e s t  o f  o t h e r s  as the  most s i g n i f i c a n t  

Issues m ot iva t ing  t h e i r  c h o ice .  Of those  who s e l e c t e d  c ,  which 

had involved the  c l i e n t  in as ses sm en t ,  but  a l s o  u l t i m a t e l y  opted 

fo r  the lega l  and e t h i c a l  r e s p o n s i b i l i t y  to p re s e rv e  the l i f e  o f  

o t h e r s ,  the l a r g e s t  number o f  responses  c i t e d  c l i e n t  is sues  (12 

o r  20% o f  sample. )  A s l i g h t l y  sm a l le r  number (11 o r  19%) s e l e c t e d  

m u l t ip l e  i s sues  as  key In de termining t h e i r  c h o ice .  The f i e l d  

I n s t r u c t o r s  In t h i s  sample seemed concerned about  c l i e n t  Issues  

more than o t h e r  I n t e r e s t s  (13 as compared to  9 ) .  Yet the  l a r g e s t  

number (22 o r  38%) of  the  t o t a l  did  not  a r t i c u l a t e  any key i s s u e ,  

but r a t h e r  s e l e c t e d  an a l t e r n a t i v e  response ,  an In te rv e n t io n  o r  

r e i n t e r g r a t l o n  o f  the  v i g n e t t e .  Again i t  is sugges ted  t h a t  in 

c r i s i s  s i t u a t i o n s  s o c i a l  workers may th in k  p r im a r i l y  in terms o f  

i n t e r v e n t i o n ,  r a t h e r  than the  e t h i c a l  i s sues  whcih in f luence  

d e c i s i o n s  about  i n t e r v e n t i o n s .

The I n t e r e s t  o f  Natural  Mother Versus Child 

Case v i g n e t t e  V focuses  on a c l i e n t  w ith  a h i s t o r y  o f  mental 

I l l n e s s  and her  d e s i r e  to  r a i s  her c h i l d .  What emerges i s  a 

c o n f l i c t  between i n t e r e s t s  of  a n a tu ra l  mother to  r a i s e  her  c h i ld
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versus  t h a t  o f  a c h i l d  to  have an adequa te  environment w i th  con­

s i s t e n t  mothering.  The q u e s t i o n  i s  r a i s e d  i f  the  mother now is  

competent  to  r a i s e  her  c h i l d  and,  g iven  the  n a t u re  o f  the  m o th e r ' s  

i l l n e s s ,  what can be expected in terms o f  her  f u t u r e  a b i l i t y  to  

c a r e  adequa te ly  fo r  her  c h i l d .  This c a s e  example i s  p a r t i c u l a r l y  

r e l e v a n t  as  in r e c e n t  yea rs  fami ly  c o u r t s  f r e q u e n t l y  make 

d e c i s i o n s  to  have c h i l d r e n  permanently removed from n a t u r a l  

p a r e n t s  because o f  the  l a t t e r ' s  mental i l l n e s s  and s o c i a l  workers 

who work in mental h e a l t h  c l i n i c s  and c h i l d  w e l f a r e  agenc ies  a r e  

f r e q u e n t ly  asked to  p a r t i c i p a t e  in the  dec ision-m aking  p ro c e s s .

Case Vigne t te  V and the number and pe rcen tages  or  responses 

to  each a l t e r n a t i v e  a r e  as fo l lo w s :

V. Ms. W. is  diagnosed as s c h izo p h re n ic  and has had m u l t i p l e  
p s y c h i a t r i c  h o s p i t a l i z a t i o n s  in the  l a s t  ten  y e a r s .  Last 
year  she gave b i r t h  to  a baby g i r l  while  in a p s y c h i a t r i c  
h o s p i t a l .  The c h i l d  was p laced in f o s t e r  c a r e  and now 
the  c h i ld  c a r e  agency Is proposing t h a t  the c h i ld  be put 
up fo r  adop t ion .  Ms. W. Is now o u t  o f  the  h o s p i t a l  and 
l i v in g  in a half-way house w i th  o t h e r  r e c e n t l y  d ischarged  
p s y c h i a t r i c  p a t i e n t s .  C u r ren t ly  she e x h i b i t s  no ac u t e  
psycho t ic  symptoms, Is c o o p e ra t iv e  about  tak ing  
psycho trop ic  m e d ica t io n s ,  and has asked fo r  your he lp  in 
having her c h i l d  re tu rne d  to  h e r .
1. What a r e  the  e t h i c a l  i s s u es  involved which o f  the

fo llowing  in t e r v e n t i o n s  would you recommend7 C i r c l e  
your p r e f e r r e d  cho ice .
a .  Te l l  Ms. W. t h a t  because o f  her  i l l n e s s  she 

w i l l  never  be a b l e  to have her  c h i l d  r e tu rn e d .
b.  Arrange w i th  th e  c h i l d  ca re  agency t o  have 

v i s i t s  between n a tu ra l  mother and c h i l d  to  
f u r t h e r  e v a l u a t e  Ms. W. re a d in e s s  to  take  c a r e  
o f  her  c h i l d .

c .  Advise the  f o s t e r  c a r e  agency t h a t  in th e  
n a t u r a l  m o th e r ' s  i n t e r e s t  they should  r e t u r n  
the  c h i l d  as  soon as p o s s i b l e  to  your c l i e n t .
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3.  Explain the  reason fo r  your cho ice  based on the  e t h i c a l  
Issues  you have I d e n t i f i e d .

Number Percen tage  

Response a 1 2%

Response b 57 97%

Response c 0 0

(Respondent who wrote In 
a l t e r n a t i v e )  1 2%

The f i r s t  l i s t e d  response a r e p r e s e n t s  an extreme p r o - c h i l d  

i n t e r e s t  approach.  The a s s u m p t io n . Is made t h a t  because o f  the 

m o th e r ' s  mental i l l n e s s  she w i l l  never be a b l e  to  assume c a r e  of  

her  c h i l d .  Only one respondent  s e l e c t e d  t h i s  o p t i o n .  The o v e r ­

whelming m a jo r i t y  o f  respondents  (57 or  97%) chose the second 

response which advised  ex tending the  assessment p rocess  to  f u r t h e r  

e v a l u a t e  i f  the c l i e n t  would be ab l e  to  take  c a r e  o f  her  c h i l d .

The t h i r d  response  c r e p r e s e n t s  an extreme p r o - n a tu r a l  mother 

p o s i t i o n ,  t h a t  her  r i g h t s  to  her  c h i l d  a r e  paramount and t h a t  the 

a p p r o p r i a t e  s o c ia l  work r o l e  is  to  advoca te  f o r  her  in t h i s  regard 

with  the  c h i ld  c a r e  agency.  Only one respondent  made t h i s  c h o ice .  

The response o f  f i e l d  i n s t r u c t o r s  to  t h i s  q u es t ion  i n d i c a t e  t h a t  in 

e o n f l i c t s  between c h i ld  and mother I n t e r e s t s  they p r e f e r  an o p t i o n  

which would maximize the  p o s s i b i l i t y  o f  promoting the  m o th e r ' s  

i n t e r e s t ,  but s t i l l  p rovide  a sa feguard  to  p r o t e c t  the  c h i l d ' s  

i n t e r e s t .
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The open-ended responses  to  P a r t  I and P a r t  3 o f  th e  f t f t h  

case  v i g n e t t e  were then analyzed  and d iv ided  In to  the  fo l low ing  

c a t e g o r i e s :  M u l t i p le  is sues*  c l i e n t  i s sues*  o t h e r  i n t e r e s t s ,  and 

a l t e r n a t i v e  I s s u e s .  Those who de s c r ib e d  both the  r i g h t s  o f  the 

n a tu ra l  mother as  well  as the  c h i ld  i n t e r e s t  tn terms o f  an 

adequate upbr inging  were p laced in the  m u l t i p l e  I s sues  c l a s s i ­

f i c a t i o n .  Those who s t r e s s e d  the  i n t e r e s t s  o f  th e  n a t u r a l  mother 

c l i e n t  were cons idered  to  have c l i e n t  i s sue  re s p o n s es .  Answers 

which p e r t a in e d  to  a concern f o r  the  c h i l d  and the  adequacy of  

mothering by sch izoph re n ic  woman were cons idered  to  be o t h e r  

i n t e r e s t s  re sponses .  F i n a l l y ,  those answers which enumerated an 

i n t e r v e n t i o n  o r  r e s t a t e d  the case  example were c a t e g o r i z e d  as 

a l t e r n a t i v e  i s s u e s .

The fo l lowing t a b l e  was developed:

Table 18 - Quest ion 5 " Issues

Number Percentage

M ul t ip le  Issues  30 51%
C l ie n t  is sues  10 17%
C h i l d ' s  I n t e r e s t s  7 12%
A l t e r n a t i v e  Issues 10 17%
Blank 2 3%

The m a jo r i t y  o f  the  respondents  (30 o r  51%) i d e n t i f i e d  t h e  key

is sues  as m u l t i p l e  ones invo lv ing  the  I n t e r e s t s  o f  t h e  n a tu ra l

mother c l i e n t ,  as  well  as  the  c h i l d .  Typical  responses  in t h i s

ca tego ry  were:

Mother 's  needs ,  r i g h t s  as  p a re n t  v s .  c h i l d ' s  needs and 
r i g h t s  to  adequa te  ca re  and nu r tu ran c e
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S e l f - d e t e r m i n a t io n  -  who i s  the  c l i e n t ,  mother o r  c h i ld ?
Best i n t e r e s t s  o f  the  c h i l d ,  mother?

Ten responden ts  o r  17% o f  the  sample pe rce ived  t h i s  e t h i c a l

dilemma p r i m a r i l y  in terms o f  c l i e n t  i s s u e s .  Typical  answers o f

t h i s  type were:

Her r i g h t  to  her  own c h i l d

Rights o f  n a t u r a l  mother to  r a i s e  own c h i ld  - S e l f -  
d e t e rm in a t io n  o f  c l i e n t

A s m a l le r  number o f  f i e l d  i n s t r u c t o r s  7 o r  12% o f  the  t o t a l  

i d e n t i f i e d  th e  s i g n i f i c a n t  i s sues  as p r im a r i ly  t h a t  o f  th e  c h i l d ' s  

w e l f a r e .  Responses which were c a t e g o r i z e d  as o t h e r  i n t e r e s t s  

were:

Will the  c h i l d ' s  psycho log ica l  and phys ica l  w e l l -b e in g  
be harmed by the  mother?

Safe ty  o f  c h i l d  Is a t  r i s k

Ten responden ts  o r  17% o f  the t o t a l  e i t h e r  r e s t a t e d  the

qu es t ion  o r  proposed an i n t e r v e n t i o n .  Examples o f  t h i s  type  were:

Should the  c h i l d  be r e tu rn e d  to  n a tu ra l  mother o r  s t a y  
in f o s t e r  ca re?

Assess ing the  adequacy o f  mother dur ing  v i s i t s  w i th  c h i l d .

In g e n e r a l ,  the  m a jo r i t y  o f  respondents  seemed cogn izan t  o f  

mother c l i e n t ' s  i n t e r e s t s  In t h i s  case  example.  (30 m u l t i p l e  

plus  10 c l i e n t  = AO t o t a l  or  68%) A much s m a l l e r  number s t r e s s e d  

the  c h i l d ' s  I n t e r e s t s  7 o r  12%.

The c a t e g o r i z e d  responses  were then compared t o  the  m u l t i p l e  

choice  answers f o r  Case V ig n e t t e  #5 and the  fo l low ing  t a b l e  was
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deve loped :

Table 19 -  Ques t ion 5 “ Responses / I s sues

M ul t ip le  C l i e n t  Child A l t .  81.
Issues Issues I n t e r e s t s  i s sues
# % # ' * # * # * # *

Response a 0 0 0 0 0 0 1 2% 0 0

Response b 30 51* 10 17* 7 12* 9 15* 0 0

Response c 0 0 0 0 0 0 0 0 0 0

A1 t e r n a t i v e 0 0 0 0 0 0 0 0 1 2*

The only  respondent  who s e l e c t e d  a l i s t e d  response o t h e r  than 

b r e l a t e d  an a l t e r n a t i v e  is sue  answer to  the  open-ended q u e s t i o n .  

More than h a l f  o f  the  respondents  who s e l e c t e d  b response 

expla ined  t h e i r  answer in terms o f  m u l t i p l e  i s s u e s  involving both 

mother and c h i l d .  Ten or  17% o f  the b responden ts  d i scussed  

c l i e n t  i s s u e s ,  whi le  a sm a l l e r  number {7 or  12%) s t r e s s e d  c h i ld  

i n t e r e s t s .  F i f t e e n  pe rce n t  of  the  t o t a l  d i scussed  a l t e r n a t i v e  

Issues  which Is  a much sm a l le r  percen tage  than f o r  any o f  the  

preceding case  v i g n e t t e s .  F ie ld  i n s t r u c t o r s  seem to  be more 

knowledgeable o f  i s sues  involved in c h i l d - p a r e n t  e t h i c a l  dilemmas 

than with  o th e r  c l i e n t  p o p u la t io n s .

Advocate fo r  Homeless C l ien t?

Case V igne t te  6 poses the dilemma of  a homeless c l i e n t  who 

is  denied agency s e r v i c e  because of  tack  o f  income and r e s id e n c e .  

The q u es t io n  posed i s  what is  our  o b l i g a t i o n  to  c l i e n t s  who need 

our s e rv i c e s  versus  our  o b l i g a t i o n  to  agenc ies  which employ us and 

a r e  s t r u g g l i n g  to  s u rv iv e  In an e ra  o f  c u r t a i l e d  spending on
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s o c i a l  s e r v i c e s .  The case  example w i th  the  numbers and pe rce n tages

to  each m u l t i p l e  choice  a l t e r n a t i v e  is  as  fo l low s :

VI. In the  w a i t in g  room o f  your agency you w i tn e ss  t h a t  a home­
le s s  person Is denied s e r v i c e  because he cannot  p rov ide  
proof  o f  re s idenc e  o r  source  o f  Income.

1. What a r e  the  e t h i c a l  i s sues  involved in t h i s  case  
v ig n e t t e ?

2.  Given the e t h i c a l  i s sues  involved which o f  the  
fo l lowing I n t e r v e n t io n s  would you u t i l i z e ?
a .  I n s i s t  t h a t  the  c l i e n t  be seen ,  as  h i s  

needs should take  precedence over admini­
s t r a t i v e  c o n s i d e r a t i o n s .

b. I n v i t e  the  p a t i e n t  In to  your o f f i c e  and 
r e f e r  him to an a p p r o p r i a t e  agency w i thou t  
res idency  requirements  and then d i s c u s s  
with  o th e r  s o c ia l  workers a p o s s i b l e  p o l i c y  
change o f  in take  procedures

c.  Take no a c t i o n ,  as  such p o l i c i e s  a r e  nec­
e s s a ry  given the  l im i t e d  re sou rces  o f  the  
agency .

Number Percentage  

Response a 8 14%

Response b 45

Response c 0 0

(Respondents who l i s t e d  an
a l t e r n a t i v e  answer) 5 8%

(Respondent who l e f t  the
ques t ion  blank) 1 2%

The f i r s t  response a l i s t s  the  most extreme c l i e n t  cho ice  

answer. Eight  respondents or  14% o f  the  t o t a l  s e l e c t e d  t h i s

cho ice .  The m a jo r i t y  o f  f i e l d  i n s t r u c t o r s  s e l e c t e d  response  b 

which Involved making o t h e r  arrangements  to  s e r v i c e  th e  c l i e n t  

and accep t ing  the agency p o l i cy  now, but  making p la ns  t o  change
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the p o l i c y  In the  f u t u r e .  I t  Is I n t e r e s t i n g  to  no te  t h a t  none o f  

the  respondents  s e l e c t e d  the  c a l t e r n a t i v e  which was the  pro-agency 

cho ice .  All the  f i e l d  I n s t r u c t o r s  took the  p r o - c l i e n t  p o s i t i o n  as 

compared to the p ro-agency .  The f i v e  who sugges ted  an a l t e r n a t i v e  

r e l a t e d  t h a t  b was not  p o s s i b l e  as t h e r e  were no agenc ies  which 

would accep t  a c l i e n t  o f  t h i s  type and t h a t  t h i s  dilemma was 

I r r e s o l v a b l e .

The open-ended answers to  P a r t  1 and 3 o f  case  v i g n e t t e  6 

were then analyzed  and d iv ided  In to  the  fo l lowing  c a t e g o r i e s :  

M u l t i p le  Is sues  inc lud ing  c l i e n t  and agency i n t e r e s t s ,  c l i e n t  

i s sues  which s t r e s s e d  t h a t  c l i e n t  s e r v i c e  was paramount,  agency 

I n t e r e s t s  which emphasized the  importance o f  o b l i g a t i o n s  to  

a g e n c i e s ,  and a l t e r n a t i v e  responses  which r e s t a t e d  the  case

example or  c i t e d  I n t e r v e n t i o n s .  The fo l lowing  t a b l e  was
*

deve loped :

The l a rg e r  number o f  f i e l d  i n s t r u c t o r s  (19 o r  32%) of  the  

to^tal sample I d e n t i f i e d  c l i e n t  i s sues  as  paramount in r e s o lv in g  

the  e t h i c a l  dilemma posed by case  v i g n e t t e  6 .  Typical  responses  

which s t r e s s e d  c l i e n t  I s sues  a r e :

Table 20 -  Quest ion 6 -  Is sues

Number P ercen tage

M ul t ip le  Issues 
C l i e n t  Issues 
Agency I n t e r e s t s  
A l t e r n a t i v e  Issues  
Blank

14
19
4

18
4

2k%
32%

1%
31%

1%
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C l i e n t ' s  r i g h t  to  s e r v i c e

The I n d i v i d u a l ' s  r i g h t  to  s e r v i c e s  a r e  being denied -  
p r o f e s s io n a l  concern to  he lp  those  in need

A sm a l le r  number o f  f i e l d  i n s t r u c t i o n s  (14 o r  24%) c i t e d  

m u l t i p l e  i s sues  inc lud ing  c l i e n t  and agency i n t e r e s t s  as s i g n i f i ­

can t  in t h i s  case  example.  Examples o f  those  who c i t e d  m u l t i p l e  

I ssues a r e :

C l i e n t ' s  r i g h t s  to  r e c e iv e  s e r v i c e  versus  ag en c y 's  
a d m i n i s t r a t i v e  needs and v a lues  with  l im i ted  re sources

Agency p o l i cy  ve rsus  immediate need

All in a l l ,  56% o f  the  sampled f i e l d  i n s t r u c t o r s  saw c l i e n t

i n t e r e s t  as  a t  l e a s t  one o f  the  s i g n i f i c a n t  i s sues  In t h i s  case

examp1e .

A small number o f  f i e l d  i n s t r u c t o r s  (4 respondents  o r  7% o f

the t o t a l  sample) perce ived  agency i n t e r e s t s  as  paramount.

Responses which s t r e s s e d  agency i n t e r e s t  were:

Whether to In te rvene  with  agency po l i cy

O rgan iza t ions  need to  have requirements  to  in s u re  need 
fo r  s e r v i c e s .

Eighteen responden ts  o r  31% o f  the  t o t a l  sample l i s t e d  

a l t e r n a t i v e  answers such a s :

Should the  c l i e n t  be seen?

The person is  homeless,  how is  he to  p rov ide  proof  o f  
r e s id e n c e  or  income?

In summary, the f i e l d  i n s t r u c t o r s  seemed much more con­

cerned about  c l i e n t  than agency i n t e r e s t s .  (56% as compared to
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7%)

The m u l t i p l e  cho ice  responses  to  c a s e  v i g n e t t e  6 were then 

compared to  the  i d e n t i f i e d  c a t e g o r i e s  and the  fo l lowing  t a b l e  

deve loped :

Table 21 -  Quest ion 6 -  Responses / Issues

M ul t lp le Cl 1 en t Agency A l t . Blank
Issues I n t e r e s t s I n t e r e s t s Issues
§ % # * # * # * 0 *

Response a 1 2% 4 7% 0 0 2 3* 0 0

Response b 11 19* 15 25% 4 7% 16 27% 1 2%

Response c 0 0 0 0 0 0 0 0 0 0

A l t e r n a t i v e 1 2% 0 0 0 0 0 0 0 0

Blank 1 2% 0 0 0 0 0 0 0 0

Of those  f i e l d  I n s t r u c t o r s  who chose responses  a which 

r ep re sen ted  the  most p r o - c l i e n t  p o s i t i o n  the  m a jo r i t y  (4 o u t  o f  

7) c i t e d  c l i e n t  i s sues  as most s i g n i f i c a n t  in de termin ing  t h e i r  

proposed i n t e r v e n t i o n .  Those who chose response  b and c i t e d  

c l i e n t  i n t e r e s t  as  very  s i g n i f i c a n t  were 25* of  the t o t a l .  T h i r ty  

two pe rcen t  o f  the  t o t a l  sample desc r ib e d  c l i e n t  i n t e r e s t  as  most 

s i g n i f i c a n t  In terms of  I ssues  involved in t h i s  c a s e  example.  

Twenty-one pe rce n t  o f  the  sample d i scu ssed  m u l t i p l e  I s sues  o f  both 

c l i e n t  and agency I n t e r e s t s ,  w h i le  on ly  7% o f  the  sample focused 

on agency concerns.

Right  to  Know

The seventh  case  v i g n e t t e  focused on a t e rm i n a l l y  i l l  man 

who has not  ye t  been to l d  o f  the  s e r io u s n e s s  of  h i s  I l l n e s s .  In
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c o n f l i c t  a r e  the  c l i e n t ' s  r i g h t  to  know v e r s u s  the  cho ice  o f  o t h e r s  

such as  h i s  fami ly  and d oc to r  not  to  t e l l  him. The case  v i g n e t t e  

w ith  the  numbers and pe rcen tages  who gave each response  Is as  

f o l l o w s :

VII .  As a medical s o c i a l  worker In a l a rg e  h o s p i t a l  you have 
been as s tgned  the  case  o f  a 55-year  o ld  t e rm in a l ly  i l l  
man who has a p rognos is  o f  s i x  months to  l i v e .  He has 
not  been t o l d  o f  the  s e r io u s n e s s  o f  h fs  i l l n e s s ,  but 
co n f ro n ts  you with  the  q u e s t i o n  "Am 1 dying7" Mr S. 
su sp e c ts  t h a t  t h i s  i s  the  c a s e ,  because o f  the  way h i s  
doc to r  and c h i l d r e n  a r e  ev a s iv e  when he asks qu es t io n s  
about  how s e r io u s  h i s  i l l n e s s  i s .

1. What a r e  the  e t h i c a l  i s sues  involved in t h i s  case?
2.  Given the  e t h i c a l  i s sues  involved which of  the 

fo l lowing  I n t e r v e n t io n s  would you choose?
a .  Tel l  him the  t r u t h  a s  g e n t ly  and su p p o r t -  

ive ly  as p o s s i b l e
b.  Advise him to  c o n s u l t  h i s  doc to r
c .  Ref ra in  from confirming h i s  s u s p i c io n .

3* Explain the  reason f o r  your cho ice  based on the
e t h i c a l  i s sues  you have p r e v io u s ly  i d e n t i f i e d .

Number Percen tage

Response a 20 3**%

Response b 23 39%

Response c 5 8%

( A l t e r n a t i v e  response  w r i t t e n  In) 7 12fc

Question l e f t  blank 4 7%

The l a r g e s t  number o f  f i e l d  i n s t r u c t o r s  be l i e v e d  t h a t  th e  appro­

p r i a t e  in t e r v e n t i o n  was to  ad v i se  him to  c o n s u l t  h i s  d o c t o r .  

Twenty-three responden ts  o r  39% of  the  t o t a l  sample s e l e c t e d  t h i s  

c h o ice .  Several  c i t e d  t h a t  t h i s  was accep ted  h o s p i t a l  p o l i c y  t h a t  

the  doc to r  should t e l l  the  p a t i e n t  o f  h i s  p ro g n o s i s .  A sm a l le r
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number o f  f i e l d  I n s t r u c t o r s  chose response  a which i s  the  response 

most in keeping with  the  c l i e n t ' s  r i g h t  to  know. Twenty 

respondents o r  34% of  t h e  t o t a l  sample chose a l t e r n a t i v e  a .  Very 

few f i e l d  i n s t r u c t o r s  (5 o r  only  8%) be l ieved  t h a t  th e  s o c i a l  

worker should do n o th in g ,  response c .  There were a number o f  

w r i t e - i n s  (7) in which a confe rence  with  a l l  involved p a r t i e s  was 

suggested  to  d i s c u s s  the  I s sue .

Pa r t  1 and p a r t  3 f o r  case  v i g n e t t e  7 were then analyzed  and 

d iv ided  In to  the  fo l lowing c a t e g o r i e s  - m u l t i p l e  i s sues  inc luding  

the c l i e n t ' s  r i g h t  to  know, as well as  the  d o c t o r ' s  and fami ly  

i n t e r e s t ;  the c l i e n t ' s  I n t e r e s t  which focused on h i s  r i g h t  to  know, 

o t h e r  i n t e r e s t s  such as the  d o c t o r ' s  and the  f a m i l y ' s  r i g h t s  o f  

d i s c l o s u r e  to  the  c l i e n t ,  and a l t e r n a t i v e  i s sues  which r e s t a t e d  

the  ques t ion  o r  sugges ted  an a l t e r n a t i v e .  The fo l lowing t a b l e  

with  the  numbers and pe rcen tages  fo r  each ca tegory  was developed:

Table 22 -  Quest ion 7 ~ Issues

Number Percentage

M ult ip le  Issues 7 12%
C l i e n t ' s  Right to  Know 34 57%
Other I n t e r e s t s  (Dr.£

Family) 4 7%
A l t e r n a t i v e  Issues 9 15%
Blank 5 8%

The m a jo r i t y  o f  the respondents  (34 o r  57%) o f  the  t o t a l  sample 

s t r e s s e d  the c l i e n t ' s  r i g h t  to  know. Examples o f  t h i s  c l i e n t -  

c en te red  concern a r e :
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C l i e n t ' s  r i g h t  to  know about  h i s  prognos is

P a t i e n t  has r i g h t  to  in fo rm at ion  about  h i s  i l l n e s s

A sm al le r  number o f  r espondents  (7 o r  12%) o f  the  sample cons idered

the  m u l t i p l e  Issues  involved in t h i s  case  example:

C l i e n t ' s  r i g h t  to  know the  t r u t h  v s .  the  f a m i l y ' s  r i g h t  
and d o c t o r ' s  r i g h t  to  deal  w ith  the  s i t u a t i o n  as they 
choose

Does c l i e n t  have the  r i g h t  to  know he is  dying? What 
should be fami ly  o r  d o c t o r ' s  r o l e  In t h i s ?

Only f i e l d  i n s t r u c t o r s  o r  1% o f  the  t o t a l  sample d i scussed  on ly

the  i n t e r e s t s  o f  o t h e r s .  Two such re sponses  were:

Family should be Involved in whether to t e l l  o r  no t .

I t  is  d o c t o r ' s  p o s i t i o n  to  t e l l  p a t i e n t  about  I l l n e s s .

Nine of  the  respondents o r  15% o f  the  sample sugges ted an

a l t e r n a t i v e  such as :

Would be h e s i t a n t  to  t e l l  p a t i e n t  w i thou t  d o c t o r ' s  consen t

Should s o c ia l  worker t e l l  the  p a t i e n t ?

In summary, most f i e l d  i n s t r u c t o r s  seemed to  be concerned

about the  c l i e n t ' s  r i g h t  to  know (3^ respondents  o r  57% of  the

t o t a l  sample. )  This case  v i g n e t t e  r a i s e d  q u e s t i o n  as  to  what i s

the  a p p r o p r i a t e  s o c ia l  work r o l e  in a medical s e t t i n g  and working

with  a t e rm in a l ly  i l l  p a t i e n t .  Who should take  r e s p o n s i b i l i t y  f o r

t e l l i n g  the  t r u t h  to  a p a t i e n t ?  The s o c i a l  worker o r  the  doc to r?

The m u l t i p l e  cho ice  responses  f o r  case  v i g n e t t e  7 were then

compared to  the  responses in the  above d esc r ibed  c a t e g o r i e s  and

the fo l lowing t a b l e  was developed:
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Table 23 -  Quest ion  7 “ R esponses / I s sues

Mul t i p l e Right  to Other Alt • Blank
Issues Know I n t e r e s t s I n t s .
# % $ % # % % # %

Response a 1 2% 12 20 1 2% 5 8% 0 0

Response b k 7% 16 27* 0 0 k 7% 0 0

Response c 0 0 3 5% 1 2% 0 0 0 0

A l t e r n a t i v e 2 3% 3 5% 2 3% 0 0 0 0

Blank 0 0 0 0 0 0 0 0 k 7%

Those who favored  the  a l t e r n a t i v e  b " a d v i s e  the  p a t i e n t  to 

co n s u l t  h i s  d o c to r"  seemed more cogn izan t  o f  m u l t i p l e  Issues  (4 

responden ts )  than those  who thought the  s o c i a l  worker should t e l l  

(1 r e sponden t ) .  This group who advocated the  a l t e r n a t i v e  of  

doc to r  c o n s u l t a t i o n  ( a l t e r n a t i v e  b) a l s o  i n t e r p r e t e d  the  i s sue  

p r im a r i ly  as r i g h t  to  know. (16 respondents  as compared to  12 fo r  

response a ,  r i g h t  to  know i s s u e . )  This  i s  an i n t e r e s t i n g  c o n t r a ­

d i c t i o n  In t h a t  t e l l i n g  the  p a t i e n t  to  c o n s u l t  h i s  doctor  may 

a b d ic a te  the c l i e n t ' s  r i g h t  to  know i f  the  doc to r  con t inues  to  

avoid d i s c l o s i n g  to  the  p a t i e n t  the  t r u e  n a t u re  of  h i s  i l l n e s s .  

Those who advi sed t e l l i n g  the p a t i e n t  ( re sponse  a) when compared 

to those  who advised c o n s u l t a t i o n  with  th e  d oc to r  ( response  b) 

were about  equal in t h e i r  d i s c u s s i o n  o f  a l t e r n a t i v e  i s s u e s  as 

most r e l e v a n t .  (5 fo r  response  a and k f o r  response  b ) . I t  i s  

i n t e r e s t i n g  to  note t h a t  one o f  the  respondents  who b e l iev ed  t h a t  

the s o c i a l  worker should ta ke  the  r e s p o n s i b i l i t y  f o r  t e l l i n g  the  

c l i e n t  o f  h i s  i l l n e s s ,  s t r e s s e d  I n t e r e s t s  o f  d o c to r  and family
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(o the r  I n t e r e s t s )  In her  I n t e r p r e t a t i o n  o f  her  response .

In summary, t h e r e  seems to  be sharp d i v i s i o n  among f i e l d  

i n s t r u c t o r s  as  to  whose r o l e ,  the  s o c i a l  w o rk e r ' s  o r  d o c t o r ' s ,  is 

the  more a p p r o p r i a t e  one to  convey to  a c l i e n t  th e  s e r io u s n e s s  o f  

h i s  i l l n e s s .  (20 be l iev ed  t h a t  th e  s o c i a l  worker should  t e l l ,

2k adv ised  t h a t  the d o c to r  should take  r e s p o n s i b i l i t y .  In genera l  

the m a jo r i t y  of  f i e l d  I n s t r u c t o r s  sampled (57%) be l ieved  t h a t  the  

c l i e n t  had a r i g h t  to  know, r e g a r d l e s s  o f  whether the  s o c ia l  

worker o r  doc to r  should be the one to  t e l l  him.

Righ ts  of  Pregnant  Adolescent

Case Vigne t te  8 r a i s e d  the i s sue  o f  the  r i g h t s  o f  a d o l e s c e n t s .

Can a pregnan t  teenager  make a d e c i s i o n  about  having a baby o r ,

because she i s  a minor,  should the  wishes o f  her  p a r e n t s  p r e v a i l ?

What a r e  the  r i g h t s  of  a \k  year  o ld  minor,  her  p a r e n t s ,  and her

unborn c h i l d ?  The case  example and the  numbers and pe rcen tages

fo r  each m u l t i p l e  cho ice  ressponse  a r e  d e s c r ib e d  below:

VIli  You a r e  working in a c l i n i c  which s e r v i c e s  a d o l e s c e n t s  and 
you have been a s s igned  a lA-year o ld  g i r l  who has been 
playing hookey from school and s t a y in g  o u t  a l l  n ig h t  on 
f r equen t  o c c a s i o n s .  In your f i r s t  In te rv iew  w i th  Sue B. 
she con f ide s  to  you t h a t  she th in k s  she Is p regnan t  and 
wants to  keep her  baby.  She has not  t o l d  her  p a r e n t s  
y e t ,  but b e l i e v e s  they w i l l  be most angry  and f o r c e  her 
to  have an a b o r t i o n .

1. What a r e  the  e t h i c a l  I s sues  Involved in t h i s  case  
example?

2.  Given the  e t h i c a l  I s s u e s ,  what a l t e r n a t i v e  would 
you follow?
a .  Advise her  t h a t  g iven  the  s i t u a t i o n  an 

a b o r t i o n  would be the  b e s t  d e c i s i o n
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b.  Encourage Sue to  have her  p a r e n t s  come f o r
a fami ly  s e s s i o n  to  d i s c u s s  t h e  problem and
v a r io u s  a l t e r n a t i v e  plans

c .  Arrange Immediately fo r  th e  c l i e n t  to  go to
a home f o r  pregnan t  t e e n a g e r s ,  as  she c l e a r l y
wants to  keep her  baby 

3.  Explain the  reason f o r  your cho ice  g iven  the  e t h i c a l  
Is sues  you have p re v io u s ly  i d e n t i f i e d .

Number Percen tage

Response a 0 0

Response b 53 SO%

Response c 0 0

A l t e r n a t i v e  i n t e r v e n t i o n  
suggested 2 3%

Blank -  no In te r v e n t io n
c i r c l e d  A 7o

The f i r s t  response  a p r e s e n t s  an extreme p a t e r n a l i s t i c  p o s i ­

t i o n .  The Im pl ica t ion  is t h a t  the a d o le s c e n t  g i r l ,  because o f  her  

youth ,  as  well as  competency,  i s  unable to  make d e c i s i o n s  fo r  

h e r s e l f  much le s s  a new baby.  Thus the s o c i a l  worker advoca tes  

t h a t  the c l i e n t  should have an a b o r t i o n .  None o f  the  f i e l d  

i n s t r u c t o r s  chose t h i s  a l t e r n a t i v e .

The m a jo r i t y  o f  f i e l d  i n s t r u c t o r s  (90%) and a l l  those  who 

s e l e c t e d  a s p e c i f i c  response chose a l t e r n a t i v e  b which proposed a 

family  conference  to  d i s c u s s  a l t e r n a t i v e s  to  coping with  an 

unplanned ad o le sc e n t  pregnancy.  This  d e c i s i o n  t a k es  i n t o  account  

t h a t  an ad o le sc e n t  Is  s t i l l  p a r t  o f  a fami ly  c o n s t e l l a t i o n ,  y e t  

is  given the  o p p o r tu n i ty  f o r  a c t i v e  p lanning  on her  b e h a l f .  None
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of the respondents s e l e c t e d  a l t e r n a t i v e  c which seemed t o  g r a n t  

the maximum o f  s e l f - d e t e r m i n a t i o n  to  the  ad o le sc e n t  g i r l ,  but  y e t  

formulated a very d i r e c t i v e  p lan o f  sending the g i r l  t o  a s h e l t e r  

as  a means o f  hand l ing a fami ly  c r i s i s .  Two responden ts  p r e f e r r e d  

not to  choose any d e l i n e a t e d  i n t e r v e n t i o n  but in s te ad  recommended 

more s e s s io n s  with  the  ad o le sc e n t  to  a s c e r t a i n  her  competency as 

a p o s s ib le  pa ren t  and to r e c e iv e  medical con f i rm a t ion  as  to  her  

pregnancy.

The f i r s t  and t h i r d  p a r t s  o f  the case  v i g n e t t e s  were then 

analyzed and d iv ided  in to  the  fo l lowing c a t e g o r i e s :  M u l t ip le

which ind ica ted  t h a t  the f i e l d  I n s t r u c t o r  was concerned about  the 

i n t e r e s t s  o f  the  ad o le sc e n t  g i r l ,  as  well  as  her  p a r e n t s ;  c l i e n t  

i n t e r e s t s  in which the  needs and d e s i r e s  o f  the  ass igned  

ad o le sc en t  c l i e n t  seemed paramount; o t h e r  i n t e r e s t s  in which the  

wishes o f  the p a r e n t s  were s t r e s s e d ;  and a l t e r n a t i v e  i s s u e s  in 

which the  respondent  r e s t a t e d  the  case  example or  p resen ted  an 

a l t e r n a t i v e  I s sue .  Those which s t a t e d  the  i n t e r e s t s  o f  the  unborn 

c h i ld  ( t h e r e  were two) were c l a s s i f i e d  as  o th e r  i n t e r e s t s  or  

m u l t i p l e  i n t e r e s t s  i f  more than t h a t  of  unborn c h i l d  was l i s t e d .

The fo l lowing  t a b l e  was formula ted  to  i n d i c a t e  the  number 

and percen tages  o f  responden ts  who were c l a s s i f i e d  in each 

ca tegory :
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Table 21* -  Ques t ion 8 -  Issues

Number Percentage

M u l t ip le  Issues 25 42%
C l ien t  Issues 18 31%
Other I n t e r e s t s

(Paren t) 2 5%
A l t e r n a t i v e  Issues 8 14%
Blank 6 10%

As can be seen above,  a l a rg e  number o f  respondents  (25 o r  

42%) i d e n t i f i e d  m u l t i p l e  i s sues  involving c l i e n t  and pa ren t  

i n t e r e s t s  as p e r t i n e n t  to  t h i s  case  example.  Examples o f  m u l t i p l e  

issues  a r e :

Rights  of  a d o le s c e n t  f o r  s e l f - d e t e r m i n a t i o n  v e r sus  r i g h t s  
of  p a ren t s  and newborn

C h i l d ' s  r i g h t s  as  a minor and p a r e n t ' s  r i g h t s  to  know what 
the i  r c h i ld  is  doing

The next l a r g e s t  number o f  re spondents  (18 o r  31%) i d e n t i f i e d

c l i e n t  i s sues  as most s i g n i f i c a n t .  Typical  responses  o f  c l i e n t

i ssues  were:

An ad o le sc en t  has a r i g h t  over her  own body

C o n f i d e n t i a l i t y  o f  the  a d o le sc en t

Two repondents sugges ted  p a r e n t - f e t u s  i s sues  l i k e  the fo l low ing :

A pa ren t  i s  r e s p o n s ib le  fo r  a minor

The r i g h t s  o f  the unborn c h i ld  need to  be cons idered

Fourteen o f  the sample o r  8 respondents  sugges ted  a l t e r n a t i v e

i ssues  such a s :

Should the a d o le s c e n t  have an a b o r t io n ?

How does the  s o c ia l  worker develop t r u s t  In th e  a d o le s c e n t?
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In summary, the  s o c i a l  workers in t h i s  sample seem very  

s e n s i t i v e  t o  c l i e n t  i s sues  and m u l t i p l e  i s sues  fo r  t h i s  case  

example. (73% o f  t o t a l  p o p u l a t i o n . )  The f i e l d  I n s t r u c t o r s  seemed 

le s s  concerned about  the  r i g h t s  o f  o t h e r s  (p a ren t s  and f e t u s e s )  

than t h a t  o f  the  c l i e n t .  (Only 2 or  3% o f  the  sample r a i s e d  

the se  I s s u e s . )

The responses  to the m u l t i p l e  cho ice  q u e s t i o n s  f o r  case  

v i g n e t t e  8 was then compared to  the  c a t e g o r i e s  i d e n t i f i e d  and 

the  fo l lowing t a b l e  developed:

Table 25 " Quest ion 8 - Responses / I s sues

M ul t ip le Cl1 i e n t Other A l t . B la .
Issues 1ssues 1ssues 1 ssues
# % # % # % % # %

Response a 0 0 0 0 0 0 0 0 0 0

Response b 2A M% 18 31% 2 3% 7 12% 2 3%

Response c 0 0 0 0 0 0 0 0 0 0

A1ternat  ive 1 2% 0 0 0 0 0 0 0 0

Blank 0 0 0 0 0 0 1 2% A 7%

As d iscussed  p re v io u s l y ,  almost  a l l  the respondents  (90%) 

s e l e c t e d  the  b response .  Of those  k2% o r  2*t respondents  c i t e d  

m u l t i p l e  i s sues  as m ot iva t ing  t h e i r  ch o ic e .  This r e s u l t  i n d i c a t e s  

very p o s i t i v e  awareness o f  the  m u l t i p l e  i s sues  which a f f e c t  e t h i c a l  

decision-making in s o c i a l  work p r a c t i c e .  A sm a l l e r  number o f  

respondents  (18 o r  31%) perce ived  cl t e n t  i n t e r e s t s  as  paramount in 

t h i s  case  v i g n e t t e .  All In a l l ,  72% of  the  po p u la t io n  sampled 

c i t e d  the c l i e n t  i s sues  as  s i g n i f i c a n t  In t h e i r  d e c i s i o n  which i s
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in d t c a t t v e  o f  the  primary focus o f  s o c i a l  work e t h i c s .

Se l f -D e te rm ina t ion  Right s  o f  F r a i l  E ld e r ly  

Case V igne t te  9 p r e s e n t s  the  dilemma o f  an e l d e r l y  man who 

wants to  con t inue  to  l i v e  independently  in the community, but 

t h e r e  Is q u es t io n  about  h i s  competency to  do t h i s .  In c o n f l i c t  i s  

h ts  r i g h t  to  s e l f - d e t e r m i n a t i o n  ve rsus  a p a t e r n a l i s t i c  concern f o r  

h is  s a f e t y  and t h a t  o f  o t h e r s .  As our  popu la t ion  a g es ,  s o c i a l  

workers a r e  c a l l e d  upon more and more to  s e r v i c e  t h i s  type  o f  

c l i e n t .

The case  example with  the  numbers and pe rcen tages  o f  f i e l d  

i n s t r u c t o r s  who s e l e c t e d  s p e c i f i c  m u l t i p l e  cho ice  responses  Is 

p re sen te d  below:

IX. A 70-year  o ld  man with  c a r d i o v a s c u la r  d i s e a s e  was r e c e n t l y  
d ischarged  from the h o s p i t a l  a f t e r  t r ea tm en t  fo r  pneumonia. 
During the  l a s t  yea r  he has become in c r e a s in g ly  f o r g e t f u l .
In f a c t  the  f i r e  depar tment  was summoned l a s t  week when he 
l e f t  the  gas on by mis take  and a f i r e  ensued .  Mr. R. has 
always been a very  Independent  man and i s  very r e l u c t a n t  to  
g ive  up h is  apar tmen t and move in to  a s e n io r  c i t i z e n  
r e s id e n c e .

1. What a r e  the  e t h i c a l  I s sues  Involved in t h i s  case  
example?

2.  Given the  e t h i c a l  i s s u es  involved which o f  the 
fo l lowing In t e r v e n t io n s  would you s e l e c t ?
a .  Help Mr. R. o b ta in  home c a r e  s e r v i c e s  

fo r  e i g h t  hours a day a s  Mr. R. has the  
r i g h t  to  remain in h i s  own apar tment

b.  Discuss with  Mr. R advantages  o f  r e s i ­
dences and take  him to  v i s i t  s e v e ra l  
which have vacanc ie s

c .  Arrange fo r  Mr. R to  be adm it ted  to  a 
r e s id e n c e  as soon as p o s s i b l e

3 .  Explain th e  reason f o r  your cho ice  based on the  
e t h i c a l  I s sues  you have p r e v io u s ly  I d e n t i f i e d .



U 5

Number Percen tage

Response a 22 37%

Response b 22 37%

Response c 3 5%

An a l t e r n a t i v e
response was w r i t t e n
In 7 12%

The m u l t i p l e  choice 
q u es t ion  was l e f t  blank 5

Response a r e p r e s e n t s  the extreme s e l f - d e t e r m i n a t i o n  p o s i t i o n  

in t h a t  the e l d e r l y  c l i e n t  Is al lowed to  remain as  independent  as  

p o s s i b l e  w i th  the use o f  home c a r e  s e r v i c e s .  Twenty-two f i e l d  

i n s t r u c t o r s  or  37% of  the  t o t a l  sample s e l e c t e d  t h i s  response .

An equal number o f  respondents  (22 o r  37% of  the  t o t a l  sample) 

s e l e c t e d  the  b response In which the  s o c i a l  worker seems to  have 

made the  p a t e r n a l i s t i c  d e c i s io n  t h a t  the c l i e n t  should go in to  a 

re s id e n c e  f o r  h is  own w e l l -b e in g .  Yet the  c l i e n t  i s  pe rm i t t ed  as 

much freedom and s e l f - d e t e r m i n a t i o n  as p o s s i b l e  in s e l e c t i n g  which 

re s idenc e  he wants to  e n t e r .  The f i e l d  i n s t r u c t o r s  in t h i s  

sample a r e  equa l ly  d iv ided  as to  whether  the  c l i e n t  should remain 

In h is  own home with  the  he lp  of  day c a r e  s e r v i c e s  (22 respondents) '  

o r  be encouraged to  s e l e c t  a r e s id en c e  f o r  h i s  own w e l l -b e in g  (22 

r e s p o n d e n t s ) .

A small number of  f i e l d  I n s t r u c t o r s  (3 o r  5%) o f  th e  t o t a l  

s e l e c t e d  th e  maximum p a t e rn a l i sm  response  c in which the  c l i e n t  

is  s e n t  to  a r e s idenc e  w ithou t  much c o n s i d e r a t i o n  o f  h i s  needs and
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d e s i r e s .  The 7 respondents  who d id  not answer a s p e c i f i c  response 

u s u a l ly  suggested  a combination o f  r e s p o n s es .  For example,  s eve ra l  

recommended both a and b,  a as  the  s h o r t  term goal o f  having th e  

c l i e n t  ca red  fo r  on a d a l l y  b a s i s  and b as  the  long term goal  to  

have the  c l i e n t  p repa re  to  move in to  a r e s id e n c e ,  as  o f t e n  much 

t ime Is requ i red  befo re  placement In a s e n io r  c i t i z e n  re s id e n c e  

can be a r r an g ed .  One respondent  recommended t h a t  the  c l i e n t  be 

given 24 hour home care  s e r v i c e s ,  but  recognized  t h a t  t h i s  was 

probably  not  f e a s i b l e  given  l im i ted  home c a r e  s e r v i c e s .

The responses  to  q u es t i o n  1 and 3 o f  case  v i g n e t t e  §3 were 

then analyzed and d iv ided  in to  the  fo l lowing  c a t e g o r i e s :  m u l t i p l e ,  

which included those responses  which s t r e s s e d  both s e l f - d e t e r m i ­

na t ion  o f  the  c l i e n t  as  well  as  concern fo r  h i s  s a f e t y  and t h a t  of  

o th e r s  in h is  b u i l d in g ;  c l i e n t  I ssues  which focused on c l i e n t ' s  

r i g h t  to  s e l f - d e t e r m i n a t i o n ;  p a t e r n a l i s m - s a f e t y  i s sues  which 

c i t e d  the  s a f e ty  o f  the c l i e n t  and o th e r s  as c r u c i a l ;  and 

a l t e r n a t i v e  i s sues  which r e l n t e r a t e d  the  case  example o r  sugges ted  

an a l t e r n a t i v e  i s s u e .  The fo l lowing  t a b l e  was developed:

Table 26 -  Quest ion 9 ~ Issues

Number Percentage

M u l t ip le  Issues 
C l i e n t  Issues 
Safe ty  Issues 
A l t e r n a t i v e  Issues  
Blank

28
6

16
2
7

47%
10%

27%
3%

12%
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The l a r g e s t  number o f  f i e l d  I n s t r u c t o r s  (28 o r  47$ o f  the  

t o t a l  sample} d i scussed  the  i s sues  as m u l t i p l e  ones Invo lv ing  both 

the  s e l f - d e t e r m i n a t i o n  o f  the  c l i e n t ,  as  well  as  a p a t e r n a l i s t i c  

concern fo r  h i s  s a f e t y .  Typical  responses  which con ta ined  m u l t i p l e  

i s sues  were:

Does a person with  decreased  fu n c t io n in g  have a r i g h t  to 
determine where and how he l i v e s  o r  because of  a I t f e -  
th r e a t e n l n g  s i t u a t i o n  does s o c i e t y  have a r i g h t  to  put 
him in a home and p r o t e c t  him?

C l i e n t ' s  r i g h t  to  l i v e  as he wants o r  the danger he poses
to  h im se l f  o r  o t h e r s  in h i s  b u i ld in g

The next  l a r g e s t  number of  respondents  (16 o r  27$ of  the

t o t a l  sample) s t r e s s e d  s a f e t y  i s s u e s .  Examples o f  a p a t e r n a l i s t i c

s a f e t y  i s sue  response a r e :

Jeopardy to himself and his neighbors

Whether to  f o r c e  p r o t e c t i v e  s e r v i c e s  on him -  If  the  c l i e n t  
has been diagnosed as having i r r e v e r s i b l e  b ra in  impairment 
he may p lace  h im se l f  in ac u te  danger w ithou t  being aware o f  
i t

A smaller number of  f ie ld  instructors  perceived the issue as

soley that  of c l i e n t  s e l f  determination. Examples from these 6

respondents  o r  10$ o f  th e  t o t a l  sample a r e :

Client has r ight  to se lf -determination and social workers' 
role is to help him maximize th i s .

C l i e n t ' s  r i g h t  to  s e l f  d e te rm in a t io n  most important

All in a l l ,  the  m a jo r i t y  o f  f i e l d  i n s t r u c t o r s  (57$) i d e n t i f i e d

c l i e n t  I ssues  as a t  l e a s t  one o f  the most s i g n i f i c a n t  i s s u es  in
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t h i s  case  example.  Only h a l f  as  many f i e l d  I n s t r u c t o r s  27% p e r ­

ce ived  the  Issue p r im a r i l y  In terms o f  a p a t e r n a l i s t i c  concern f o r  

the cl l e n t ' s  s a f e t y .

The m u l t i p l e  choice  responses  to  case  v i g n e t t e  #9 were then 

compared to  the  c a t e g o r i e s  i d e n t i f i e d  in the  open-ended q u es t io n s  

and the  fo l lowing t a b l e  developed:

Table 27 - Quest ion 9 ~ Responses /I ssues

M u l t ip le  C l i e n t  S a fe ty  A l t .  Blank
Issues  Issues  Issues  Issues
S % § % # % # % # %

Response a 16 27% 2 3% 5 8% 0 0 0 0

’ esponse b 10 17% 0 0 11 19% 0 0 2 3%

Response c 1 2 %  1 2% 0 0 1 2% 0 0

A l t e r n a t i v e  1 2 %  3 5% 0 0 0 0 1 2%

Blank 0 0  0 0 0 0 1 2% 4 7%

Those who s e l e c t e d  response a the  choice  which enabled the  c l i e n t  

to  remain in h i s  own home with  the use of  home c a r e  s e r v i c e s  and 

thus provided the maximum In s e l f - d e t e r m i n a t i o n  were much more 

l i k e l y  to  Id e n t i f y  the m u l t i p l e  i s sues  in the  case  example.  (16 

respondents  as  compared to 10 respondeds fo r  response b and 1 

respondent  fo r  response c . )  Yet I t  Is i n t e r e s t i n g  to  no te  t h a t  

th ose  who s e l e c t e d  a response ,  the  maximum s e l f - d e t e r m i n a t i o n  

answer were not  as  l i k e l y  to  c i t e  c l i e n t  i s sues  as s a f e t y  i s s u e s ,  

(two d i scussed  c l i e n t  i s s u e s ,  while  5 d i s c u s s e d  p a t e r n a l i s t i c  

s a f e t y  c o n c e r n s ) .
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As one might e x p e c t ,  t h o s e  who s e l e c t e d  response  b ,  the  

choice  which made a p a t e r n a l i s t i c  d e c i s i o n  a l though  maximizing 

s e l f - d e t e r m i n a t i o n ,  were l e s s  l i k e l y  to  c i t e  c l i e n t  i s s u e s .  (0 

respondents  f o r  response  b as  compared to  2 respondents  f o r  

response a in terms o f  c l i e n t  i s s u e s . )  I n t e r e s t i n g l y  enough one 

respondent  who s e l e c t e d  the  most p a t e r n a l i s t i c  response c which 

adv ised  making Immediate a r rangements  to  have the  c l i e n t  p laced  

in a nu rs ing  home a l s o  c i t e d  c l i e n t  i s s u e s  such as s e l f -  

d e te rm in a t io n  as most s i g n i f i c a n t  in t h i s  e t h i c a l  dilemma.

In summary, almost  h a l f  o f  the  sampled f i e l d  I n s t r u c t o r s  

(28 o r  1*8%) c i t e d  the m u l t i p l e  I ssues  o f  s e l f - d e t e r m i n a t i o n  and 

s a f e t y  as s i g n i f i c a n t  in t h i s  case  example.  The next  major con­

cern was t h a t  o f  s a f e t y  (27% o f  the t o t a l  sample o r  16 r e s p o n d e n t s . )  

Emphasis on c l i e n t  i s s u e s  was on ly  10 pe rc e n t  o f  the  t o t a l  sample.  

Those who s e l e c t e d  response  b which s t r e s s e d  concern fo r  the 

c l i e n t ' s  s a f e t y  as u l t i m a t e  c o n s i s t e n t l y  emphasized s a f e t y  i s sues  

in t h e i r  open-ended answers (11 or  19% o f  sample) more so than 

f i e l d  i n s t r u c t o r s  who s e l e c t e d  response a which was more c l i e n t  

s e l f - d e t e r m i n a t i o n  focused .  (5 respondents  o r  8% of the t o t a l  

sample .)

Duty to  C l i e n t  Versus R e s p o n s t b i l l t y  to  Soc ie ty  

The f i n a l  case  V ig n e t te  #10 p r e s e n t s  the  case  o f  a c l i e n t  

who con f ides  to  her  s o c i a l  worker t h a t  she is chea t ing  w e ] f a r e
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by having e x t r a  un repo r ted  income. The q u e s t i o n  posed i s  what fs 

the  s o c ia l  w o rk e r ' s  o b l i g a t i o n  -  to  p r o t e c t  the  c o n f i d e n t i a l i t y  

and s e l f - d e t e r m i n a t i o n  r i g h t s  o f  the  c l i e n t  o r  to  promote t r u t h -  

t e l l i n g  and s o c i e t y ' s  i n t e r e s t s  in p reven t ing  w e l f a r e  fraud?  The 

case  example w i th  the numbers and pe rcen tages  to each m u l t i p l e  

cho ice  response is as  fo l l o w s :

X. Mrs. C . ,  one o f  your c l i e n t s  tn a fami ly  s e r v i c e  agency,  
r e p o r t s  to  you t h a t  she has taken an " o f f  the  books" 
w a i t r e s s  jo b  to  supplement her  w e l f a r e  Income. She 
does not  p la n  to  t e l l  t h e  w e l f a r e  depar tment ,  s i n c e  she 
e s p e c i a l l y  needs the  e x t r a  Income now with  her  twins 
g radua t ing  from high school t h i s  y e a r .

1. What a r e  the  e t h c i a l  i s sues  involved in t h i s  case  
example?

2.  Given the  e t h i c a l  i s sues  involved which i n t e r ­
ven t ion  would you s e l e c t ?
a .  Advise Mrs. C. to  t e l l  the  w e l f a r e  department 

as  your r e s p o n s i b i l i t y  to  promote t r u t h - t e l l i n g  
should take  precedence

b.  Discuss w i th  Mrs. C. the  p o s s i b l e  consequences 
o f  her  a c t i o n ,  but  r e a l i z e  t h a t  the  u l t i m a t e  
d e c i s i o n  is  hers  to  make

c .  Tel l  the  c l i e n t  t h a t  her  a c t i o n  is  complete ly  
a p p r o p r i a t e  given  the  meager b e n e f i t s  provided 
by the w e l f a r e  depar tment .

3* Explain the  reason fo r  your cho ice  based on the 
e t h i c a l  i s sues  you p r e v io u s ly  i d e n t i f i e d .

Number Percentage

Response a 3 5%

Response b 49 83%

Response c 2 3%

Alternative response 
was wr i t ten  3 5 %

This m u l t i p l e  cho ice  
q u e s t i o n  was l e f t  
blank 2 3%
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The m a jo r i t y  o f  respondents  t*»9 o r  83% o f  the  t o t a l  sample) 

s e l e c t e d ) r e s p o n s e  b which Involved d i s c u s s in g  th e  p o s s i b i l i t i e s  

of  having the  deceptlo'n d e t e c t e d ,  but pe rm i t ted  the  c l i e n t  to  

make the  f i n a l  d e c i s i o n  as to whether to  tnform the  w e l f a r e  

depar tment .  Only t h r e e  f i e l d  i n s t r u c t o r s  o r  5% o f  the  t o t a l  

sample s e l e c t e d  the a response which r e p re s e n t e d  the  extreme 

d i r e c t i v e  p r o - s o c i e t y  i n t e r e s t  p o s i t i o n .  S im i l a r l y  on ly  a small 

number of  respondents  (2 o r  3$) s e l e c t e d  the  extreme p r o - c l i e n t  

response  c which would have been the  cho ice  o f  r a d i c a l  s o c ia l  

workers.  Most f i e l d  I n s t r u c t o r s  In t h i s  sample s e l e c t e d  the 

middle p o s i t i o n  which rep re sen ted  n e i t h e r  the  extreme p r o - s o c i e t y  

or  p r o - c l i e n t  s t a n c e .

The responses  to  p a r t  1 and 3 fo r  case  V igne t te  #10 were then 

analyzed and d iv ided  in to  the fo l lowing c a t e g o r i e s :  M ul t ip le

i ssues  in which c l i e n t  needs as well as  s o c i e t y  i n t e r e s t s  were 

d i s cu s s ed ;  c l i e n t  i s sues  in which c l i e n t ' s  needs were paramount; 

o th e r  i n t e r e s t s  in which s o c i e t a l  va lues  such t r u t h - t e l l i n g  and 

preven t ing  f raud  were emphasized,  and a l t e r n a t i v e  i s sues  In which 

an i n t e r v e n t i o n  was l i s t e d  or  a r e s ta t em e n t  of  the  q u e s t i o n .

The following tab le  with numbers and percentages for each category 

was developed:
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Table 28 -  Ques t ion 10 -  I s sues

Number Percen tage

M ul t ip le  Issues 
C l i e n t  Issues 
Other I n t e r e s t s  
A l t e r n a t i v e  Issues 
Blank

11
12 
2

26
8

193;
20%

3%
4A3;
m

A la rg e  number o f  responses  (26 or  44% o f  the  t o t a l  sample)

were c l a s s i f i e d  as a l t e r n a t i v e  Issues which Involved e i t h e r

r e s t a t i n g  the  q u es t i o n  o r  l i s t i n g  an i n t e r v e n t i o n .  For t h i s

q u es t ion  f i e l d  i n s t r u c t o r s  seemed to  have g r e a t  d i f f i c u l t y

id e n t i fy i n g  the  i s s u e s  p r e v io u s ly  d e s c r i b e d .  Typical responses

which were c l a s s i f i e d  as a l t e r n a t i v e  i s s u es  were:

Whether to  Inform w e l f a r e  t h a t  Mrs. C. i s  working o r  
i n s i s t  t h a t  she Inform them

What do 1 do with  t h i s  in format ion?

F ie ld  I n s t r u c t o r s  who c i t e d  m u l t i p l e  I ssues  as key in t h i s  

case  example (11) was about  equal to  the  number o f  f i e l d  i n s t r u c ­

t o r s  who emphasized c l i e n t  needs in t h e i r  re sponse .  (12) 33% o f

the  sample saw c l i e n t  needs as a t  l e a s t  one a rea  of  s i g n i f i c a n c e  

in d i s c u s s in g  the  e t h i c a l  i s sues  Involved .

Typical  responses  fo r  those  who s t r e s s e d  m u l t ip l e  i s s u es  were:  

Defrauding w e l f a r e  system versus  c l i e n t ' s  needs 

C o n f i d e n t i a l i t y  versus  l e g a l - s o c i e t a l  r e s p o n s i b i l i t i e s  

Those who focused on c l i e n t  I s sues  wro te :

C l i e n t  needs Income in o rd e r  to  l i v e  

C l i e n t  needs a r e  most im por tan t .
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A small number o f  respondents  (2 o r  3$ o f  the  t o t a l  sample) 

emphasized s o c i e t a l  i n t e r e s t s .  Examples o f  th e s e  answers were:  

Social  worker by not  In te rve n ing  is  condoning f raud  

C l i e n t  Is not  supposed to  have a d d i t i o n a l  income.

The m u l t i p l e  cho ice  responses  to  case  V ig n e t te  #10 were then 

compared to  f i e l d  i n s t r u c t o r s  c a t e g o r iz e d  answers to the  open-ended 

q u e s t i o n s  and the fo l lowing  t a b l e  developed:

Table 29 -  Ques t ion 10 - Responses /I ssues

M u l t ip le  C l i e n t  S oc ie ty  A l t .  Blank
Issues Needs I n t e r e s t s  Issues
# % # % # % # % # %

Response a 0 0 0 0 1 2% 2 3% 0 0

Response b 9 15% 12 20% 1 2% 23 39% 7%

Response c 1 2% 0 0 0 0 1 2% 0 0

A l t e r n a t i v e 1 2% 0 0 0 0 0 0 0 0

Blank 0 0 0 0 0 0 0 0 7%

The respondent who sel ec ted response a , the  most d i r e c t i ve

s o c i e t y  i n t e r e s t  r e sponse ,  a l s o  c i t e d  s o c i e t a l  i n t e r e s t s  in h i s /  

her  i d e n t i f i c a t i o n  o f  s i g n i f i c a n t  i s s u e s .  Of those  who s e l e c t e d  

response  b which emphasized c l i e n t ' s  s e l f - d e t e r m i n a t i o n ,  the 

l a r g e s t  number (.12 o r  20% o f  the  t o t a l  sample) a l s o  focused 

on c l i e n t  needs in t h e i r  d i s c u s s i o n .
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Summary o f  Q ues t ionna i re  R esu l t s

The r e s u l t s  o f  th e  q u e s t i o n n a i r e  d i s t r i b u t e d  to  t h e  f i e l d  

i n s t r u c t o r s  can be summarized in terms o f  response and con ten t  

cho ice .  S im i l a r l y  to  th e  p r e - t e s t ,  t h e  m a jo r i t y  o f  f i e l d  in­

s t r u c t o r s  s e l e c t e d  the  same responses  to  s p e c i f i c  q u e s t i o n s .  Most 

f r e q u e n t l y ,  the  f i e l d  i n s t r u c t o r  would s e l e c t  the  m u l t i p l e  cho ice  

response  which perm i t ted  th e  maximum o f  c l i e n t  s e l f - d e t e r m i n a t i o n  

a f t e r  the  concern fo r  c l i e n t  s a f e t y  is  d i s c u s s e d  with  th e  c l i e n t .  

C l i e n t  s e l f - d e t e r m i n a t i o n  seems t o  be th e  most s i g n i f i c a n t  is sue  

in in f luenc ing  choice  o f  s o c i a l  work i n t e r v e n t i o n ,  even when the 

c l i e n t  is  very v u ln e ra b le  ( th e  b a t t e r e d  woman) or  p r e s e n t s  ques­

t i o n s  o f  competency (homeless woman and sch izo p h re n ic  mother ) .

F ie ld  i n s t r u c t o r s  d e f i n i t e l y  placedd t h e i r  c l i e n t  i n t e r e s t s  

over  t h a t  o f  o t h e r s ,  yet  they seemed to  recognize the  need t o  

inform o t h e r s  I f  ano ther  l i f e  is t h r e a t e n e d .  While f i e l d  in ­

s t r u c t o r s  c e r t a i n l y  p e rce ive  t h e i r  c l i e n t ' s  r i g h t s  to s e l f - d e t e r ­

mination  and c o n f i d e n t i a l i t y  as more s i g n i f i c a n t  than duty  to  

s o c i e t a l  r u l e s ,  they a re  l e s s  l i k e l y  to  break agency r u l e s  f o r  

someone who has not ye t  been i d e n t i f i e d  as t h e i r  c l i e n t .  While 

most respondents  opted For t h e  a l t e r n a t i v e  of  not  i n s i s t i n g  t h a t  

the  w e l f a r e  mother t e l l  w e l f a r e  about  her  employment, they were 

very w i l l i n g  to  send a homeless person e lsewhere  i f  s ee in g  him 

was a g a i n s t  agency p o l i c y .
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F ie l d  I n s t r u c t o r s  in d i c a te d  the  most d i v e r s i t y  in respon­

ses  to  th e  case  v i g n e t t e s  on th e  dying man's  r i g h t  to  know and 

the  e l d e r l y  man who wished to  con t inue  l i v i n g  independen tly  in 

the  community. The f i e l d  i n s t r u c t o r s  were a lmost  e q u a l ly  d i v i ­

ded In t h e i r  responses  as t o  t e l l i n g  the  c l i e n t  the  t r u t h  versus

a d v i s ing  him to  co n s u l t  h i s  d o c t o r .  Those who worked in medical 

s e t t i n g s  may have been In f luenced  by agenc y 's  r e g u la t io n s  about  

a p p r o p r i a t e  r o l e s  in terms of  p a t i e n t  c a r e .  S i m i l a r l y  t o  the  

case  in which th e  homeless man who d id  not meet agency r e q u i r e ­

ments was r e f e r r e d  e l sew here ,  f i e l d  I n s t r u c t o r s  may have chosen 

the  response  in the  case  of  t h e  dying man which is most c l o s e l y  

a l l i e d  with  agency po l i cy  o f  doc to rs  a lone  d i s c u s s in g  p a t i e n t  

p ro g n o s i s .  F ie ld  I n s t r u c t o r s  u s u a l l y  o p t  f o r  the  c l i e n t ’ s 

r i g h t s ,  excep t  when t h e r e  i s  a d isc rep a n cy  between c l i e n t  r i g h t s

and agency p o l i c y .  F ie ld  i n s t r u c t o r s  seem r e l u c t a n t  to  take  the

c l i e n t  advocate p o s i t i o n  a g a i n s t  t h e i r  agency.

For th e  e l d e r l y  man who d e s i r e d  to  remain independent ,  f i e l d  

I n s t r u c t o r s  were about  evenly  d iv ided  between the  u l t i m a t e  s e l f -  

d e te rm ina t ion  choice  versus  t h e  modi fied  s e l f - d e t e r m i n a t i o n  

cho ice .  With t h i s  ca s e  v i g n e t t e  as  w i th  t h e  o t h e r s ,  f i e l d  i n ­

s t r u c t o r s  seemed t o  s e l e c t  t h e  response which maximized th e  c l i ­

e n t ’s s e l f  d e t e rm in a t io n .  The on ly  excep t ion  to  t h i s  was when 

the c l i e n t ' s  r i g h t  came in to  c o n f l i c t  with  agency p o l i c y  in which
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case  the  f i e l d  i n s t r u c t o r  u s u a l l y  opted to  fo l low agency regu- 

l a t  ions .

When f i e l d  i n s t r u c t o r s  d i s c u s s e d  e t h i c a l  i s sues  in f lu en c in g  

t h e i r  ch o ic e s ,  they  most f r e q u e n t l y  c i t e d  m u l t i p l e  o r  c l i e n t  

I s s u e s .  Respondents were very u n l i k e l y  to  d i s c u s s  s a f e t y / p a t e r ­

nal ism o r  o t h e r  I n t e r e s t s  as  s i n g l u a r  concerns.  While th e  majo r­

i t y  o f  the  f i e l d  i n s t r u c t o r s  s t r e s s e d  m u l t ip l e  i s sues  in t h e i r  

r e sponse ,  almost  as  many r e l a t e d  only c l i e n t  I ssues  In t h e i r  d i s ­

c u s s io n .  This  was p a r t i c u l a r l y  t r u e  in th e  q u es t ion  o f  t h e  dying 

man's  r i g h t  to  know in which the  m a jo r i t y  o f  th e  respondents  

c i t e d  the  c l i e n t ' s  r i g h t  to  know as  a s i n g u l a r  i s s u e .  While 

f i e l d  i n s t r u c t o r s  a r e  more l i k e l y  to  view an e t h i c a l  dilemma 

from a m u l t i p l e  is sue  framework, a s i g n i f i c a n t  number o f  f i e l d  

i n s t r u c t o r s  viewed the  case  v i g n e t t e  in terms of  c l i e n t  i s sues  

on ly .  While the  m u l t i p l e  cho ice  i n t e r v e n t i o n s  In d ic a te d  t h a t  

o f t e n  c l i e n t  i s sues  were not  promoted i f  they c o n f l i c t e d  with  

agency p o l i c y ,  t h i s  was not e v id en t  in f i e l d  i n s t r u c t o r s '  d i s c u s ­

s ion  o f  i s sues  in t h a t  very  few c i t e d  agency p o l i c y  as s i n g u l a r  

i s s u e s .  Although f i e l d  i n s t r u c t o r s  may s e l e c t  the  i n t e r v e n t i o n  

which favors  agency over  c l i e n t ,  they may be somewhat r e l u c t a n t  

consc ious ly  o r  unconsc ious ly  to  d i s c u s s  th e  e t h i c a l  dilemma in 

t h i s  way.

As one might e x p e c t ,  t hose  respondents  who s e l e c t e d  the
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s t r o n g e s t  s e l f - d e t e r m i n a t i o n  I n te rv e n t io n s  were more l i k e l y  to  

s t r e s s  c l i e n t  I s sues  In t h e i r  e x p l a n a t i o n .  They were l e s s  In ­

c l i n e d  t o  emphasize s a f e t y - p a t e r n a l  ism I s s u e s .  Also t h i s  group 

very r a r e l y  c i t e d  o t h e r  I n t e r e s t s  only  as s i g n i f i c a n t  I s su e s .  

There seems to  be much c o n s i s te n cy  between how f i e l d  i n s t r u c t o r s  

would in te rvene  in comparison with  how they  d e s c r ib e  t h e  i s sues  

involved ,  e s p e c i a l l y  in terms o f  c l i e n t  I s su e s .

Analysis  o f  V a r ia b l e s

At the  end o f  th e  q u e s t i o n n a i r e  each f i e l d  I n s t r u c t o r  was 

asked fo r  background In format ion .  The q u e s t i o n s  Included gender,  

age,  e t h n i c i t y ,  s o c i a l  work method, c u r r e n t  jo b  t i t l e ,  years  of  

p ro f e s s io n a l  p r a c t i c e  post-MSW, and years  In p re s en t  agency.  

F i f t y - e i g h t  f i e l d  i n s t r u c t o r s  completed t h i s  s e c t i o n ,  while 59 

had answered th e  q u e s t i o n n a i r e .

Sex as V ar iab le

There were 17 men and 41 women who p a r t i c i p a t e d  in t h i s  

s tu d y .  Because o f  the l im i t e d  number o f  men as compared to women 

pe rcen tages  o f  each sex responding in a s p e c i f i c  way a r e  p re s en ­

ted  fo r  comparison.  Yet as  th e  male sample is  smal l ,  i t  should 

be remembered in the  fo l lowing d i s c u s s io n  t h a t  6% or  12$ o f  the  

men when c i t e d  only  means one o r  two male s u b j e c t s ,  r e s p e c t i v e l y
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who s e l e c t e d  a p a r t i c u l a r  response.

For th e  f i r s t  case  v i g n e t t e  which Involved th e  example of  

a b a t t e r e d  woman, the men In th e  s tudy  were more l i k e l y  to  choose 

a response which adv ised  the  woman to  remain In the  s h e l t e r .

(12% o f  men surveyed as compared to  6% of  women.) On th e  o t h e r  

hand,  women were more l i k e l y  to  choose the  response which p e rm i t ­

ted g r e a t e r  s e l f - d e t e r m i n a t i o n  fo r  t h e  c l i e n t .  (85% as compared 

to  71%). An examination o f  th e  ca t e g o r iz e d  I ssues  i n d i c a t e s  t h a t  

women in the  study were more l i k e l y  to  i n t e r p r e t  the  e t h i c a l  

Issues  In terms o f  c l i e n t  s e l f - d e t e r m i n a t i o n  (39%) as compared 

to  th e  men o f  whom only  12% focused on c l i e n t  i s s u e s .  S im i l a r l y  

women were more l i k e l y  to  focus on s a f e t y  I ssues  (19% o f  sampled 

women) than th e  men (6%). Conversely the  males surveyed u su a l ly  

d esc r ibed  m u l t i p l e  i s sues  such as c l i e n t  s e l f - d e t e r m i n a t i o n  and 

concern fo r  c l i e n t  s a f e t y .  (47% o f  the  men sampled as compared 

to  31% o f  women sampled.)

For the  second case  v i g n e t t e  which involved a homeless 

woman th e  women surveyed were more l i k e l y  to  choose the  response 

which focused on concern f o r  the  homeless p e r s o n ' s  s a f e t y  as com­

pared t o  the  men. (17% o f  women sampled as  compared to  6% of  

men.) Conversely th e  men sampled favored the  response  which p e r ­

m i t te d  g r e a t e r  s e l f - d e t e r m i n a t i o n  fo r  the  c l i e n t .  Fur thermore ,  

men were l i k e l y  to  focus on m u l t i p l e  i s s u es  as compared to  the
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women surveyed.  (A7$ as  compared t o  17$ women.) Yet women 

tended to  emphasize s a f e ty  concerns more than men (15$ as com­

pared t o  6$).

For th e  t h i r d  case  v i g n e t t e  which d esc r ibed  a s u i c i d a l  

young man both men and women f i e l d  i n s t r u c t o r s  made s i m i l a r  

choices  in terms o f  th e  m u l t i p l e  choice  q u e s t i o n s .  Men sampled,  

however, tended t o  focus more on m u l t i p l e  i s sues  (A2%) than women 

(1A%). Women on the  o t h e r  hand s t r e s s e d  more o f t e n  c l i e n t  i s s u e s  

(27$ as compared to  12% fo r  men.)

For case  v i g n e t t e  #A men d id  not respond any d i f f e r e n t l y  

than women to  t h e  m u l t i p l e  cho ice q u e s t i o n s .  Men, however, were 

more l i k e l y  t o  i d e n t i f y  the  m u l t i p l e  i s sues  In t h i s  case  i n v o l ­

ving a p o t e n t i a l l y  homicidal woman. (36% as compared to  19% of 

women.) Women in t h i s  sample seemed more concerned about  the  

s a f e t y  o f  the  intended v ic t im  than did the  men. (20% as compared 

to 6$.)

In the  case example which descr ibed  a s ch izoph re n ic  woman 

and her In fan t  c h i l d  in placement t h e r e  were no s i g n i f i c a n t  d i f ­

fe rences  in how male and female responded to  the  m u l t i p l e  cho ice  

o p t i o n s .  Yet in the  c on ten t  a n a l y s i s  o f  i d e n t i f i e d  I s su e s  f o r  

case  v i g n e t t e  §5 women seemed to  be more concerned about  the  

I n t e r e s t s  o f  the  c h i l d  than men who were s t u d i e d .  (17% women as 

compared t o  0% men.)
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For case  v i g n e t t e  #6 men were more l i k e l y  than  women to 

choose th e  o p t ion  o f  see ing the  homeless c l i e n t  immediately (24% 

as compared to  7%), w hi le  women p r e f e r r e d  to  r e f e r  the  c l i e n t  

e l sew he re ,  (85% women as compared to  71% men). S im i la r  t o  p r e ­

ceding case  v i g n e t t e s  men tended t o  focus  on m u l t i p l e  i s sues  

(30% as compared t o  19% women), whi le  women c o n c e n t r a te d  on c l i ­

e n t  Issues  (36% as  compared to  24% men).

The case  example which focused on th e  dying man's  r i g h t  to  

know In d ica ted  a s l i g h t  p re fe re n c e  o f  men f o r  t e l l i n g  th e  p a t i e n t  

the  t r u t h  about  h i s  c o nd i t ion  (47% men as compared to 41% women), 

w hi le  women more f r e q u e n t l y  s e l e c t e d  the  a l t e r n a t i v e  o f  a d v i s in g  

him t o  co n s u l t  with  h i s  d o c to r .  (46% women as compared t o  35% 

men.) F ie ld  i n s t r u c t o r s  desc r ib e d  e t h i c a l  i s sues  fo r  t h i s  q u es ­

t i o n  s i m i l a r l y  r e g a r d l e s s  o f  gender.

Case v i g n e t t e  #8 p resen ted  the  dilemma o f  a pregnant  t e e n ­

ager and most re sponden ts ,  both men and women, be l ieved  t h a t  a 

family  conference  was the  a p p r o p r i a t e  soc ia l  work i n t e r v e n t i o n .  

(83% o f  the  men sampled and 92% o f  t h e  women.) There was a g r e a t  

d i sc repa ncy ,  however, In how males as  compared to  females d i s ­

cussed th e  e t h i c a l  i s sues  f o r  t h i s  case  v i g n e t t e .  71% of  t h e  men 

sampled focused on m u l t i p l e  i s s u e s ,  w h i l e  on ly  32% of th e  women 

d id .  In c o n t r a s t ,  41% o f  t h e  women sampled c o n ce n t ra te d  on c l i ­

e n t ' s  i s s u e s  such as  the  a d o le sc en t  r i g h t  to  c o n f i d e n t i a l i t y  o r
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s e l f  d e t e rm in a t io n  whi le  only  6% o f  the  men sampled c i t e d  c l i e n t  

i s sues  as  th e  most s i g n i f i c a n t .

Women were more l i k e l y  than men sampled t o  d i s c u s s  the  

op t ion  o f  v a r io u s  r e s id en c es  with  th e  e l d e r l y  men in case  v ig ­

n e t t e  #9.  (41% women as compared to  29% men.) For the  c on ten t

a n a l y s i s  men were more l i k e l y  to  focus on m u l t i p l e  I s sues  (64%) 

than women (39^)> while  women conce n t ra te d  more on s a f e t y  i s sues  

fo r  the  c l i e n t  and o th e r s  (39% women as compared to 12% men).

For t h e  f i n a l  case  v i g n e t t e  both men and women answered 

s i m i l a r l y  as  to  how they  would In te rvene  with  a c l i e n t  who con­

f id ed  she was chea t ing  th e  w e l fa re  depar tment.  Men were more 

l i k e l y  to  focus on m u l t i p l e  i s sues  (35%) than women (9% o f  those  

sampled). Women, on th e  o t h e r  hand,  were s l i g h t l y  more l i k e l y  

to  emphasize c l i e n t  i s s u e s .  (22% fo r  women as compared to 18% 

o f  men.)

The r l e a t i o n s h i p  o f  th e  v a r i a b l e  gender to  in t e r v e n t i o n  

cho ice and i s sues  d i scu ssed  can be summarized as  fo l low s :  In

g e n e r a l ,  women were more l i k e l y  to  choose the  m u l t i p l e  choice  

response which promoted the  c l i e n t ' s  r i g h t  to  s e l f - d e t e r m i n a t i o n  

un le ss  the  behav ior  o f  t h e  c l i e n t  was l i f e - t h r e a t e n i n g  as with  

the  s u i c i d a l  p a t i e n t  o r  the  suppor t  o f  the  c l i e n t  a g a i n s t  agency 

r e g u l a t i o n s  o r  as  with  the  homeless c l i e n t  wanting s e r v i c e  o r  the  

dying man's  r i g h t  to  know c o n t ra ry  t o  h i s  d o c t o r ' s  w ishes .



132

In terms o f  responses  t o  essay  q u e s t i o n s  men were more l i k e ­

ly  t o  l i s t  m u l t i p l e  I s su e s ,  w hi le  women focused more on c l i e n t  

I s s u e s .  Also women were more in c l in e d  to  d i s c u s s  s a f e t y / p a t e r n a l ­

ism i s s u es  f o r  th e  homeless woman who l i v e s  on t h e  s t r e e t  and the  

e l d e r l y  man who might need t o  be I n s t i t u t i o n a l i z e d .  Fur thermore ,  

women more o f t e n  than  men expressed  concern f o r  th e  s a f e t y  o f  

o th e r s  l i k e  th e  t h r e a te n e d  la nd lo rd  o r  th e  c h i l d  o f  t h e  s c h i z o ­

ph ren ic  mother.

Most s t r i k i n g  In an a n a l y s t s  o f  th e  e t h i c a l  i s sues  d i scussed  

r e l a t e d  t o  gender Is t h e  f in d in g  t h a t  women focus more on c l i e n t  

i s s u e s ,  w hi le  men emphasize t o  a g r e a t e r  e x t e n t  m u l t i p l e  i s sues  

versus  c l i e n t  I ssues  as r e l a t e d  t o  sex and o t h e r  key v a r i a b l e s  

can be found in Appendix 7« Women a r e  much more l i k e l y  t o  focus 

on c l i e n t  i s s u e s ;  a l s o  they seem t o  be much more concerned about  

the  s a f e t y  o f  o t h e r s .  How can t h i s  sexual  d i f f e r e n t i a t i o n  o f  

responses  be unders tood? A s o c i a l  p s y c h o lo g i s t ,  Carol G i l l l g a n ,  

p o s t u l a t e s  t h a t  t h e r e  a r e  b a s i c  d i f f e r e n c e s  in how men and women 

i n t e r p r e t  e t h i c a l  di lemmas.^ The i n t e r p r e t a t i o n  o f  t h e  q u e s t i o n ­

n a i r e  responses  as r e l a t e d  to  gender in terms o f  G t l l t g a n ' s  work 

is  d i scu ssed  in g r e a t e r  d e t a i l  in th e  f i n a l  c h a p t e r .

3------------------------------------------------------------------
See Carol G i l l i g a n ,  In A D i f f e r e n t  Voice (Cambridge: Harvard 
U n i v e r s i t y ,  1982.)
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Age as V a r iab le

The age d i s t r i b u t i o n  o f  th e  f i e l d  I n s t r u c t o r s  who p a r t i c i ­

pa ted  In the  study was:

30- Under 15

31-40 28

41-50 10

51-60 3

Over 60 2

To a id  In the  comparison o f  th e  age v a r i a b l e  to  responses  on the  

q u e s t i o n n a i r e  the  age d i s t r i b u t i o n  was condensed in the  fo l low ­

ing way;

30- Under 15

31-40 28

Over 40 15

S im i la r  to  the  comparisons on gender ,  pe rcen tages  a r e  used 

with  the  d i f f e r e n t  age c a t e g o r i e s  to  f a c i l i t a t e  compar isons.  Yet 

i t  should be noted t h a t  t h e  30 & under and the  over  40 samples 

a re  smal l .  Thus 7% o r  13$ o f  s u b j e c t s  30 and under o r  over  40 

would be only  one o r  two s u b j e c t s  r e s p e c t i v e l y .

For q u e s t io n  one which focused on the  case  o f  a b a t t e r e d  

woman a l l  age groups responded s i m i l a r l y  in terms of  th e  m u l t i p l e

choice  o f  i n t e r v e n t i o n .  Those 30 & under ,  however, seemed to  be

more cognizan t  o f  m u l t i p l e  i s sues  than e i t h e r  o f  the  two o t h e r  

groups .  (60% f o r  30-under group as compared t o  33$ f o r  31"40 o r
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27% f o r  over  40 g roup . )  Those over  40 seem to  Id e n t i fy  more o f t e n  

c l i e n t  Is sues  as s i g n i f i c a n t .  (54% as  compared to  under 30 20% 

o r  31-40 25%.)

In response t o  case  v i g n e t t e  §2 a l l  age groups were very 

s i m i l a r  In terms o f  t h e i r  answers to  th e  m u l t i p l e  cho ice  q u e s t i o n s .  

The youngest group,  30-under ,  and the  o l d e s t  group ,  over  40,  were 

more l i k e l y  to  be s e n s i t i v e  to  the  m u l t i p l e  is sues  involved (34% 

and 34% as compared to  21% f o r  the  31“40 g roup) .  In c o n t r a s t  the

31-40 group were more aware of  c l i e n t  i s sues  - -  44% — as compar­

ed t o  th e  30 and under group (40%) or  th e  over  40 group (33%) •

For case  v i g n e t t e  3. the  age group 30-under were more l i k e ­

ly t o  choose th e  most d i r e c t i v e  approach with  the  s u i c i d a l  p a t i e n t  

(54% s e l e c t e d  response a .  as  compared to  36% of  the  31-40 group 

and 27% o f  the  over  40 g roup) .  Both the  youngest and th e  o l d e s t  

group were more l i k e l y  to  focus on m u l t ip l e  I ssues  than the  31“40 

age group.  (27% and 34% r e s p e c t i v e l y  as compared to  14% f o r  the  

middle g roup.)

For ques t ion  4 th e  f i e l d  i n s t r u c t o r s  responded s i m i l a r l y  to  

the m u l t i p l e  cho ice  ques t ion  r e g a rd l e s s  of  age.  The popu la t ion  

over 40,  however, tended to  emphasize m u l t i p l e  is sues  (40% as 

compared t o  27% f o r  t h e  youngest group and 15% o f  the  middle 

g roup .)  In c o n t r a s t  the  younger group c i t e d  the  s a f e t y  o f  the  

la nd lo rd  (27% as compared t o  13% f o r  the  middle group and 7% f o r  

th e  o l d e r  group) whi le  not  c i t i n g  the  c l i e n t  I n t e r e s t s  as  o f t e n
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as  the  o l d e r  groups .

F ie ld  I n s t r u c t o r s  r e g a r d l e s s  o f  age u s u a l l y  s e l e c t e d  in #5 

the  response o f  al lowing  the  s c h izo p h re n ic  woman an o p p o r tu n i ty  

to  be with her  c h i l d .  The o l d e s t  and th e  youngest age g roups ,  

however, were more l i k e l y  to  i d e n t i f y  m u l t i p l e  i s sues  (60% as 

compared t o  39% o f  th e  31-40 age range) .  In c o n t r a s t  th e  middle 

age range o f t e n  c i t e d  c l i e n t  i s sues  (25% of th ose  sampled who 

were 31-40 as compared t o  7% f o r  the  youngest group and 13% f o r  

the  o l d e s t ) .

None o f  the  sampled f i e l d  I n s t r u c t o r s  who s e l e c t e d  the  a 

response which p resen ted  th e  extreme c l i e n t  advocate  p o s i t i o n  in 

case  v i g n e t t e  #6 were over  40 which may be i n d i c a t i v e  of  the  

c o n s e r v a t i z i n g  process  which occurs  in soc ia l  workers as they 

age.  Fur thermore ,  the  two younger groups were more l i k e l y  to  

s t r e s s  c l i e n t  Issues  in t h e i r  d i s c u s s io n  of  e t h i c a l  i s s u e s .

(36% and 40% as compared to  T3% fo r  the  o l d e r  group .)

For case  v ig n e t t e  #7 the  middle age range was more l i k e l y  

to  s e l e c t  the  a l t e r n a t i v e  which emphasized the  dying man's  r i g h t  

to  know. (45% of  f i e l d  I n s t r u c t o r s  between 31"40 as compared 

to  27% 30-under and over  40 .)  Yet in t h e i r  d i s c u s s io n  o f  c l i e n t  

i s sues  the  o l d e s t  age range over  40 group was more l i k e l y  to  

s t r e s s  th e  c l i e n t ' s  r i g h t  to  know. (86% f o r  t h i s  group as  com­

pared to  67% fo r  the  youngest group and 50% fo r  31-40 age r ange . )

All f i e l d  i n s t r u c t o r s  r e g a r d l e s s  o f  age s e l e c t e d  the  same
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same In t e r v e n t io n  o f  a d v i s i n g  a family confe rence  fo r  case  v i g ­

n e t t e  #8.  The youngest  and the  o l d e s t  group ,  however, were more 

l i k e l y  t o  s t r e s s  m u l t i p l e  i s s u e s .  (47% as compared to  32% f o r  

the  31-^0 age range . )

In case  v i g n e t t e  #S which d esc r ibed  an e l d e r l y  man who was 

exper ienc ing  d i f f i c u l t y  l i v i n g  independently  th e  middle age range

31-40 was le s s  l i k e l y  t o  choose the  a l t e r n a t i v e  which would have 

provided home c a r e  s e r v i c e s  (29% as compared to  47% fo r  the  

30-under and 54% o f  the  over  40 g roup) .  The o l d e s t  over -40  group 

was much more l i k e l y  to  s t r e s s  the  m u l t i p l e  I s su e s  in t h i s  ca s e  

example.  (64% as compared t o  47% fo r  th e  30-under and 37% fo r  

the  31-40 age range . )

For the  f i n a l  ques t ion  most o f  t h e  f i e l d  I n s t r u c t o r s  answer­

ed s i m i l a r l y  r e g a r d l e s s  o f  age .  The o l d e s t  group were more l i k e ­

ly to  d i s c u s s  m u l t i p l e  as well as  c l i e n t  i s s u e s .  (27% as com­

pared to  14% and 22% f o r  m u l t i p l e  i s s u e s ,  33% as compared to  

7% and 18% fo r  c l i e n t  I ssues  with  the  30-under and 31-40 groups 

r e s p e c t i v e l y . )

In summary, t h e r e  were no major d i f f e r e n c e s  r e l a t e d  to  age 

f o r  th e  m u l t i p l e  choice  qu es t io n s  with  a few e x c e p t io n s .

Younger f i e l d  i n s t r u c t o r s  were more l i k e l y  to  s e l e c t  a d i r e c t i v e  

response with  a s u i c i d a l  p a t i e n t ,  while  the  middle age range most 

f r e q u e n t ly  chose the  response which s t r e s s e d  th e  dying man's 

r i g h t  t o  know. None o f  the  over -40  group s e l e c t e d  the  extreme
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c l i e n t  advocate p o s i t i o n  tn s e r v i c i n g  th e  homeless c l i e n t  c o n t r a r y  

to  agency r e g u l a t i o n s .  This  was t r u e  whether the  o l d e r  person was 

an a d m i n i s t r a t o r  (40%) o r  a p r a c t i t i o n e r  (60%).

In g e n e r a l ,  the  o l d e r  a f i e l d  i n s t r u c t o r  was, the  more l i k e ­

ly she was to  d i scu ss  m u l t i p l e  i s sues  as in f luenc ing  h i s  e t h i c a l  

d e c i s i o n s .  Since men were more l i k e l y  to  respond in terms o f  

m u l t i p l e  I s su e s ,  t h e r e  was concern t h a t  t h i s  f ind ing  might be 

more r e l a t e d  to  a f i e l d  I n s t r u c t o r ' s  sex r a t h e r  than her  age.

The number o f  men and women, however, in the  o l d e s t  age group was 

p r o p o r t i o n a t e l y  e q u i v a l e n t .  (24% o f  the  men were over 40, whi le  

27% o f  th e  women were over  40 . )  Both o l d e r  men and women tended 

to  s t r e s s  m u l t i p l e  i s s u e s .  Thus age is a s i g n i f i c a n t  v a r i a b l e  in 

in f luenc ing  d i s c u s s io n  o f  e t h i c a l  dec ision-making  in p r a c t i c e .  

E t h n i c i t y  as V ar iab le

The f i e l d  i n s t r u c t o r s  had been asked about t h e i r  e t h n i c  back­

ground and the  responses  were as fo l lows:

Whl t e 46 79%
Black 5 9%
Hi span 1c 5 9%
Other 2 3%

Because the  number in each e t h n i c  group o th e r  than white  was so 

sm al l ,  i t  was decided comparing th e  responses  o f  each e t h n i c  

group would not be meaningful .
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Socfal  Work Method as  V ar iab le

The s o c ia l  work method o f  f i e l d  i n s t r u c t o r s  Tn the  sample 

was d esc r ibed  as  fo l lows:

Number Percentage

Casework 50 86%
Group Work 3 5%
Admin ist r .  2 3%
CO 2 3*
CW/GW 1 2%

Again, because o f  th e  small number o f  non-caseworkers ,  i t  was 

decided t h a t  comparison o f  responses  accord ing  to  s o c ia l  work 

method would not  be f e a s i b l e .

Job T i t l e  as  V a r iab le

The f i e l d  i n s t r u c t o r s  l i s t e d  t h e i r  jo b  t i t l e s  in the  fo l l o w ­

ing way:

Number Percen tage

Prac t  i t  ioner 34 59$
Supervisor 10 17$
A dm tn l s t ra to r 4 7$
Combined 9 16$
Other 1 2$

For the  purposes  o f  t h i s  a n a l y s i s  i t  was decided  to  combine a l l  

groups o t h e r  than p r a c t i t i o n e r  in to  one group and the  fo l lowing  

c a t e g o r i e s  were developed:

Number Percentage

P r a c t i t i o n e r  34 59$
N o n -P ra c t i t io n e r  24 41%
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For ques t ion  1 t h e  p r a c t i t i o n e r s  p r e f e r r e d  to  choose the  

more d i r e c t i v e  approach with  the  b a t t e r e d  woman. (12% s e l e c t e d  

response a as compared to  on ly  6% o f  the  n o n - p r a c t i t i o n e r  g roup .)  

The p r a c t i t i o n e r s  a l s o  seemed much more l i k e l y  to  s t r e s s  c l i e n t  

Issues  (38% as compared t o  17% n o n - p r a c t i t i o n e r )  which seemed 

somewhat In c o n t r a d i c t i o n  t o  t h e i r  a n t i - s e l f - d e t e r m i n a t i o n  choice  

in adv is ing  th e  b a t t e r e d  woman to  remain in the  s h e l t e r .

Question 2 in d ica te d  no s i g n i f i c a n t  d i f f e r e n c e s  between how 

p r a c t i t i o n e r s  would in te rvene  as compared to  n o n - p r a c t i t i o n e r s .  

P r a c t i t i o n e r s  seemed t o  focus more on c l i e n t  i s sues  (41% as com­

pared to  33%)» while  n o n - p r a c t i t i o n e r s  s t r e s s e d  more m u l t i p l e  

i s sues  (33% as compared to  24%). This f in d in g  is not t h a t  s u r p r i ­

sing given t h a t  the  case  v i g n e t t e  o f  th e  homeless woman ques t ioned  

a d m i n i s t r a t i v e  p o l i c y .  One would expec t  the  p r a c t i t i o n e r  to  be 

more c l i e n t - f o c u s e d ,  while  th e  n o n - p r a c t i t i o n e r  a d m i n i s t r a t o r  and 

su p e rv i s o r  would c ons ide r  more a d m i n i s t r a t i v e  i s sues  which should 

a f f e c t  o n e ' s  d e c i s io n .

Quest ion 3 which d esc r ibe d  a s u i c i d a l  ad o le sc e n t  r evea led  a 

sharp  d i v i s i o n  between the  I n te rv e n t io n s  chosen by the  p r a c t i t i o n ­

e r s  versus  those  s e l e c t e d  by the  n o n - p r a c t i t i o n e r s .  P r a c t i t i o n ­

e r s  were twice as  l i k e l y  (42% as compared to  21% o f  the  non-p rac ­

t i t i o n e r s )  to  choose the  d i r e c t i v e  approach o f  a d v i s ing  the c l i e n t  

to  go in to  t h e  h o s p i t a l .  D i rec t  s e rv i c e  p ro v id e r s  may be concern ­

ed about  assuming r e s p o n s i b i l i t y  f o r  a s u i c i d a l  p a t i e n t  and thus
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avoid  a s e l f -  de te rm ina t ion  c h o ice .  Again p r a c t i t i o n e r s  seemed 

to  focus more on c l i e n t  i s sues  (33% as compared to  12%), while  

n o n - p r a c t i t i o n e r s  s t r e s s e d  m u l t i p l e  i s sues  (29% as compared to 

18*).

For case  v i g n e t t e . #4, p r a c t i t i o n e r s  were the  only group 

which be l i e v e d  t h a t  t h e  soc ia l  worker should be d i r e c t i v e  with  

the  c l i e n t  about informing the  l a n d lo rd .  (6* as compared to  0* 

f o r  th e  n o n - p r a c t i t i o n e r s ) .  Again, d i r e c t  s e rv i c e  p rov ide rs  may 

be concerned about  assuming r e s p o n s i b i l i t y  f o r  a p o t e n t i a l  homi­

c i d e .  P r a c t i t i o n e r s  focused more on m u l t i p l e  i s sues  than did 

n o n - p r a c t i t i o n e r s .  (27% as compared t o  17%.)

Almost a l l  o f  th e  f t e i d  i n s t r u c t o r s ,  r e g a rd l e s s  o f  job  t i t l e  

s e l e c t e d  con t inued  s e s s ions  with  s ch izoph ren ic  mother and c h i l d  

In f o s t e r  ca re .  P r a c t i t i o n e r s  focused more on c l i e n t  is sues  in 

t h i s  case  example (21% as compared to  12%), yet  they  were equal 

in t h e i r  concern about the  c h i l d ' s  i n t e r e s t s  (12%).

Question 6 in d ica te d  an I n t e r e s t i n g  d is c repancy  between how 

p r a c t i t i o n e r s  as compared to  n o n - p r a c t i t i o n e r s  would in te rvene  

with  a homeless person who lacked admiss ion requ i rements .  Only 

6% o f  p r a c t i t i o n e r s  would see  th e  c l i e n t  anyway, whi le  32% o f  the  

n o n - p r a c t i t i o n e r s  s e l e c t e d  t h i s  c l i e n t  advoca te  p o s i t i o n .  Perhaps 

a d m i n i s t r a t o r s  and su p e rv i s o r s  b e l i e v e  t h a t  they a r e  in th e  p o s i ­

t i o n  to  make excep t ions  in terms of  agency p o l i c y ,  a freedom which 

the  d i r e c t  s e r v i c e  worker does not p o sse ss .  Both groups were
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s i m i l a r  In t h e i r  d i s c u s s io n  o f  s i g n i f i c a n t  e t h i c a l  i s s u e s .

P r a c t i t i o n e r s  were more l i k e l y  to  a d v i s e  th e  t e rm in a l ly  

111 man in case  v i g n e t t e  to  to  co n s u l t  h i s  d o c to r  (50% as com­

pared to  37% fo r  n o n - p r a c t i t i o n e r s ) ,  w h i le  the  l a t t e r  adv ised  

t h a t  the  a p p r o p r i a t e  I n te r v e n t io n  was t o  t e l l  t h e  c l i e n t  the  

t r u t h .  The d i r e c t  s e r v i c e  p r o v id e r ,  e s p e c i a l l y  in a medical s e t ­

t i n g ,  may be more Influenced  as to  a p p r o p r i a t e  r o l e  d e f i n i t i o n s  

In terms o f  p a t i e n t s '  c a r e .  The p r a c t i t i o n e r s  focused more on 

m u l t i p l e  Issues  ( 18%) as  compared to  th e  n o n - p r a c t i t i o n e r s  (4%), 

while the n o n - p r a c t l t l o n e r s  s t r e s s e d  more c l i e n t  i s sues  (62% as 

compared to  53%).

Almost a l l  f i e l d  I n s t r u c t o r s  r e g a r d l e s s  o f  job  func t ion  be ­

l ieved  t h a t  a family ses s ion  was bes t  in case  v i g n e t t e  #8.  The 

p r a c t i t i o n e r s ,  however, s t r e s s e d  more m u l t i p l e  i s sues  (47%) and 

c l i e n t  i s sues  (35%) than did th e  n o n - p r a c t i t i o n e r s  (38%) and (25%).

For case  v i g n e t t e  #9,  p r a c t i t i o n e r s  were more l i k e l y  t o  favor 

the  In te rv e n t io n  which provided f o r  placement of  the  e l d e r l y  man 

in a re s id e n c e ,  al though a l low ing  him t o  p a r t i c i p a t e  in the 

choice  o f  r e s idenc e  ( response  B ) . Again,  d i r e c t  s e r v i c e  p ro v id e r s  

may be concerned about assuming r e s p o n s i b i l i t y  fo r  t h i s  man's 

s a f e t y  and t h a t  o f  o t h e r s  in h i s  b u i l d in g .  Yet the  n o n - p r a c t i ­

t i o n e r s  were s l i g h t l y  more l i k e l y  to  focus on s a f e t y  i s sues  (29% 

as compared t o  24% f o r  p r a c t i t i o n e r s . )  P r a c t i t i o n e r s  a l s o  seemed 

more aware o f  the  m u l t i p l e  i s sues  p resen ted  by t h i s  case  example.



142

(56% as  compared to  41% n o n - p r a c t I t  l o n e r s . )

Both p r a c t i t i o n e r s  and n o n - p r a c t f t  lo n e rs  were s i m i l a r  In 

t h e i r  response  to case  v i g n e t t e  #10. I n t e r e s t i n g l y  enough, non- 

p r a c t i t i o n e r s  were s l i g h t l y  more re spons ive  to  c l i e n t  i s sues  (25%) 

as compared t o  p r a c t i t i o n e r s  (18%). P o s s ib ly  p r a c t i t i o n e r s  a r e  

more s t r u c t u r e d  to  fo l low r u l e s  and r e g u l a t i o n s ,  w h i le  non-p rac -  

t l t l o n e r s  In supe rv iso ry  and a d m i n i s t r a t i v e  p o s i t i o n s  recognize  

t h a t  th e  ru l e  o f  t r u t h - t e l l i n g  must sometimes be suspended In the  

c l i e n t ' s  i n t e r e s t .

In summary, the  p r a c t i t i o n e r s  were more l i k e l y  than th e  non­

p r a c t i t i o n e r  f i e l d  i n s t r u c t o r s  to  s e l e c t  the  more p a t e r n a l i s t i c  

response f o r  the  m u l t i p l e  cho ice  q u e s t i o n s .  More of  the  p r a c t i ­

t i o n e r s  be l iev ed  th a t  s i t u a t i o n s  Involving b a t t e r e d  women, s u i c i ­

dal p a t i e n t s ,  p o t e n t i a l l y  homicidal  c l i e n t s ,  and f r a i l  ender ly  

c l i e n t s  n e c e s s i t a t e d  a f i rm ,  p a t e r n a l i s t i c  i n t e r v e n t i o n  by th e  

soc ia l  worker.  Despite  the  lack  o f  s e l f - d e t e r m i n a t i o n  responses  

to  m u l t i p l e  cho ice q u e s t i o n s ,  p r a c t i t i o n e r s  were more l i k e l y  to  

s t r e s s  c l i e n t  i s sues  in t h e i r  d i s c u s s io n  o f  th e  i s s u e s .

P r a c t i t i o n e r s  tended t o  make sy s t e m -o r i e n te d  responses ;  fo r  

example,  few p r a c t i t i o n e r s  would advoca te  fo r  th e  homeless c l i e n t  

to  be seen a g a i n s t  agency p o l i c y  o r  the  dying man to  be t o l d  the  

n a tu re  o f  h i s  c o n d i t io n  d e s p i t e  the  d o c t o r ' s  and h o s p i t a l s ' s  r e g ­

u l a t i o n s  to  the  c o n t ra ry .

P r a c t i t i o n e r s  tended t o  make s y s t e m -o r i e n te d  responses :  f o r
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example,  few p r a c t i t i o n e r s  would advoca te  f o r  t h e  homeless c l i e n t  

to  be seen a g a i n s t  agency p o l i cy  o r  t h e  dying man to  be t o l d  the  

n a tu re  o f  h i s  co n d i t io n  d e s p i t e  the  d o c t o r ' s  and h o s p i t a l ' s  r eg ­

u l a t i o n s  to  the  c o n t r a r y .

In t h i s  s tudy  men were twice as l i k e l y  to  be a d m i n i s t r a t o r s  

(11 n o n - p r a c t i t i o n e r s  a d m in i s t r a t o r s  as  compared to  s i x  p r a c t i ­

t i o n e r s ) .  Women, on the  o t h e r  hand,  were tw ice  as l i k e l y  to  be 

p r a c t i t i o n e r s  Ins tead  o f  n o n - p r a c t i t i o n e r  a d m i n i s t r a t o r s  {28 f e ­

male p r a c t i t i o n e r s  as compared to  13 a d m i n i s t r a t o r s ) .  One could 

q ues t ion  i f  the  f ind ing  t h a t  p r a c t i t i o n e r s  make ag en c y -o r i en te d  

d e c i s i o n s  as compared to  a d m i n i s t r a t o r s  choosing c l i e n t  advoca te  

p o s i t i o n s  may be more r e l a t e d  to  t h e i r  sex r a t h e r  than t h e i r  jo b  

t i t l e .  I t  w i l l  be remembered t h a t  women in c o n t r a s t  to  men were 

l e s s  l i k e l y  to  take  the  c l i e n t  advoca te  p o s i t i o n ,  i f  i t  c o n f l i c t e d  

with agency p o l i cy .

Thus th e  male a d m i n i s t r a t o r s ,  male p r a c t i t i o n e r s ,  female 

a d m i n i s t r a t o r s ,  and female p r a c t i t i o n e r s  were a l l  compared in 

t h e i r  choice  o f  agency o r i e n t e d  responses  v e r sus  c l i e n t  advocate  

p o s i t i o n .  Both in the  case  o f  the  homeless c l i e n t  wanting s e r v ­

ice and the  dying man's r i g h t  to  know, female a d m i n i s t r a t o r s  were 

more l i k e l y  to  advocate f o r  t h e i r  c l i e n t s .  Here a g a i n ,  women 

were found to  be more c l i e n t - o r i e n t e d  in genera l  than t h e i r  male 

c o u n t e r p a r t s .  Thus a d m i n i s t r a t o r s  as  a group assume more c l i e n t -  

advocacy p o s i t i o n s  and t h i s  is  even more t r u e  f o r  women admin I -
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la rg e  m a jo r i t y  o f  women p r a c t i t i o n e r s  who u s u a l l y  opted fo r  agen­

cy r e g u l a t i o n s  over  the  c l i e n t ' s  I n t e r e s t .  T here fo re  c l i e n t  a d ­

vocacy seems to  be more r e l a t e d  to  agency t i t l e  than to  sex.

P ro fe s s io n a l  Experience as V a r iab le

F ie ld  I n s t r u c t o r s  had been asked how many years  post-MSW 

exper ience  they  had and th e  r e s u l t s  were as fo l lows:

Number Percen tage

3-5 years  3** 59%
6-10 years  21 36%

11-15 years  1 2%
ove r  15 2 3%

Because t h e r e  were so few f i e l d  I n s t r u c t o r s  w ith  over  10 years  

fo r  the  purpose o f  a n a l y s i s  t h e s e  f i e l d  i n s t r u c t o r s  were grouped 

with the  6-10 years  pop u la t io n .  The fo l lowing c a t e g o r i e s  were 

comp i l ed :

Number Percentage

3-5 yea rs  3** 59%
over  5 yea rs  2k 41%

I t  should be noted t h a t  a t  l e a s t  t h r e e  yea rs  post-MSW exper ience

Is needed in o rd e r  to  become a f i e l d  s u p e r v i s o r .

For the  f i r s t  case  v i g n e t t e  which desc r ib e d  a b a t t e r e d  wo­

man, respondents with  d i f f e r i n g  amounts o f  exper ience  answered 

the  m u l t i p l e  cho ice ques t ion  s i m i l a r l y .  The l e s s  exper ienced  

group,  however, emphasized m u l t i p l e  i s sues  more (41% as compared
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t o  29%), while  the  more exper ienced  sample s t r e s s e d  s a f e t y  o f  the  

c l i e n t  (25% f o r  t h e  exper ienced  group as compared to  9% f o r  the  

l e s s  experi enced  g roup) .  One could  s p e c u la t e  t h a t  the  s o c ia l  

worker who has been in th e  f i e l d  fo r  over  f i v e  yea rs  has had more 

exper ience  with  the  p o s s i b l e  dangerous consequences o f  women who 

r e tu r n  t o  abus ive spouses.

With case  v i g n e t t e  #2 more exper ienced  f i e l d  i n s t r u c t o r s  

would al low the  homeless person to  remain homeless i f  she chose 

(79% as compared to  68%). They were more l i k e l y  to  focus  on mul­

t i p l e  i s sues  (29% as  compared t o  12% f o r  t h e  3"5 years  exper ienced  

g roup ) ,  ye t  l e s s  l i k e l y  to  c i t e  s a f e t y  i ssues  (8% as compared to  

18%). The l a s t  f ind ing  i s  c o n s i s t e n t  with  t h e i r  cho ice  t h a t  the  

person should remain homeless i f  t h i s  is  he r  s e l f - d e t e r m i n a t i o n .

For th e  p o t e n t i a l l y  s u i c i d a l  young man, more exper ienced  

s o c ia l  workers were more w i l l i n g  to  assume a s u i c i d a l  r i s k  by d i s ­

cuss ing  the  p o s s i b i l i t y  o f  p s y c h i a t r i c  h o s p i t a l i z a t i o n ,  while  the  

le ss  exper ienced  s o c ia l  workers favored  Informing the  c l i e n t  th a t  

he must go to  the  h o s p i t a l .  (67% o f  the  more exper ienced  s o c i a l  

workers favored  vo lun ta ry  h o s p i t a l i z a t i o n  as compared to  28% of  

t h e  l e s s  exper ienced  s o c ia l  w orkers . )

All f i e l d  I n s t r u c t o r s  responded s i m i l a r l y  to  case  v i g n e t t e  

#*. However, the  more exper ienced  s o c ia l  workers  were more l i k e l y  

to  d i scu ss  c l i e n t  i s sues  than the  l e s s  exper ienced  group (25% as 

compared to  15%).
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For case  v ig n e t t e  #5, most o f  the  f i e l d  I n s t r u c t o r s ,  r e g a rd ­

l e s s  o f  yea rs  o f  expe r i ence ,  s e l e c t e d  s i m i l a r  responses .  The 

only  excep t ion  was f o r  th e  c h i l d ' s  I n t e r e s t ;  l e s s  exper ienced 

s o c ia l  workers were more l i k e l y  to  c i t e  t h i s  as  a s i g n i f i c a n t  

i s sue  (21 % as  compared t o  0% f o r  the  more exper ienced  group.)

When f i e l d  i n s t r u c t o r s  were p resen ted  with  the case  o f  a 

homeless person who was denied s e r v i c e ,  the  more exper ienced  in ­

s t r u c t o r s  were more l i k e l y  to  advocate fo r  the  c l i e n t  who was 

denied  s e r v i c e  w hi le  those  with  3"5 yea rs  exper ience  p r e f e r r e d  to  

send th e  c l i e n t  e l sew here .  (12% o f  the  more exper ienced  group 

s e l e c t e d  the  extreme c l i e n t  advocate p o s i t i o n  as compared to  only  

6% o f  th e  l e s s  exper ienced  group.)  Yet the  l e s s  exper ienced  group 

s t r e s s e d  c l i e n t  Issues  more than the  exper ienced  group (32% as 

compared to  25% fo r  the  exper ienced group).

Less exper ienced  workers were s l i g h t l y  more i n c l in e d  to  t e l l  

the  dying man o f  h i s  prognosis  as  compared to  more exper ienced  

workers (36% as compared to  29%). Also the  l e s s  exper ienced  wor­

kers  seemed more cognizant  o f  m u l t i p l e  i s sues  ( 18%) than those  

with  over  f i v e  yea rs  ex per i ence .  More exper ienced  workers ,  how­

e v e r ,  s t r e s s e d  c l i e n t  i s sues  (62% as compared to  5^% f o r  th ose  

with  5 years  o r  l e s s  e x p e r i en ce ) .

More consensus was evident for case vignette #8 than any 

other  case example. Those with more experience, however, seemed 

to be s l ig h t ly  more cognizant of  multiple issues (50% as compared
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t o  41% f o r  those  with  5 o r  under years  o f  e x p e r i e n c e ) .

Less experi enced  f i e l d  I n s t r u c t o r s  were more l i k e l y  to  d i s ­

cuss  o p t io n s  f o r  r e s id en c es  with  the  e l d e r l y  c l i e n t  than workers 

with over  5 years  o f  ex per i ence  (47% as compared to  25%). Yet In 

seeming c o n t r a d i c t i o n  they  most f r e q u e n t l y  c i t e d  s a f e t y  i s sues  

In t h e i r  d i s c u s s io n  (35% as compared to  12%),

Both exper ienced  and l e s s  exper ienced  soc ia l  workers s e l e c ­

ted  s i m i l a r  responses  in the  case  of  a w e l f a r e  mother who worked 

o f f  the  books.  Yet ,  exper ienced  soc ia l  workers seemed to  be 

more concerned about c l i e n t  i s sues  than t h e i r  l e s s  exper ienced  

peers  (25% exper ienced  f i e l d  i n s t r u c t o r s  as  compared to  18% of  

f i e l d  I n s t r u c t o r s  with 3- 5 yea rs  e x p e r i e n c e ) .

In summary, f o r  many case  v i g n e t t e s  exper ience  did  not seem 

to  be a f a c t o r  in how f i e l d  i n s t r u c t o r s  responded to  th e  m u l t i p l e  

cho ice  q u e s t i o n s .  The more experi enced  f i e l d  i n s t r u c t o r s ,  how­

e v e r ,  seemed s l i g h t l y  more in c l in e d  to  s e l e c t  the a l t e r n a t i v e  

which maximized s e l f - d e t e r m i n a t i o n  as  with  the  example o f  the  

s u i c i d a l  man and the homeless woman. Fur thermore ,  they  focused 

more on c l i e n t  Issues  in t h e i r  d i s c u s s io n  of  the  homicidal  woman, 

the  homeless person wanting s e r v i c e ,  th e  dying man's  r i g h t  to  

t r u t h ,  and the  w e l fa re  mother needing a d d i t i o n a l  monies.

Experienced f i e l d  i n s t r u c t o r s  would advocate  more f o r  home­

l e s s  c l i e n t s  a g a i n s t  agency r e g u la t io n s  than t h e i r  l e s s - e x p e r i ­

enced c o l l e a g u e s .  The more experi enced  f i e l d  i n s t r u c t o r s  were
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more l i k e l y  to  be in a d m i n i s t r a t i v e  p o s i t i o n s  and the  non-p rac ­

t i t i o n e r  a d m i n i s t r a t i v e  ro l e  was p r e v io u s ly  seen to  be l inked  to  

c l i e n t  advocacy. In c o n t r a s t ,  however, exper ienced  f i e l d  in ­

s t r u c t o r s  did not s e l e c t  a c l i e n t  advocacy p o s i t i o n  in regard to  

the  dying man, al though  they did  s t r e s s  the  c l i e n t ' s  r i g h t  to  

know in t h e i r  essay  responses .

Summary o f  V a r iab le s  as Related  to  Q ues t ionna i re  Responses

In t h i s  s tudy the  q u e s t i o n n a i r e  responses  were r e l a t e d  to  

four  s i g n i f i c a n t  v a r i a b l e s :  gender ,  age,  job  t i t l e ,  and yea rs  o f

p r o f e s s io n a l  e x p e r i en ce .  In terms o f  gender,  women were much more 

l i k e l y  t o  emphasize c l i e n t  i s s u e s ,  w h i le  men focused on m u l t i p l e  

I s su e s .  This may r e l a t e  to  b a s ic  d i f f e r e n c e s  between men and wo­

men in e t h i c a l  dec ision-making .

Older f i e l d  I n s t r u c t o r s  were le s s  l i k e l y  to  assume a c l i e n t  

advoca te  p o s i t i o n .  Furthermore ,  f i e l d  i n s t r u c t o r s  over  40 were 

much more in c l in e d  to  d i s c u s s  m u l t i p l e  I ssues  as m o t iva t ing  t h e i r  

d e c i s i o n s .  This f ind ing  was t r u e  r e g a r d l e s s  of  the  gender o r  the 

job t i t l e  o f  the  f i e l d  I n s t r u c t o r .

In terms o f  the  job  t i t l e ,  p r a c t i t i o n e r s  f r e q u e n t l y  s e l e c t e d  

a more p a t e r n a l i s t i c  response than n o n - p r a c t i t i o n e r s .  F u r t h e r ­

more, they  were more l i k e l y  to  make s y s t e m -o r i e n te d  d e c i s i o n s ,  

w hi le  a d m in i s t r a t o r s  in c o n t r a s t  were more ap t  to  s e l e c t  c l i e n t  

advocacy responses .  This  was even more t r u e  f o r  women a d m l n l s t r a -
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t o r s  who took a c l i e n t  advocacy p o s i t i o n  more than t h e i r  male 

c o u n t e r p a r t s ,  and much more than women p r a c t i t i o n e r s  who more 

f r e q u e n t l y  s e l e c t e d  an agency compat ib le  response .

Years o f  expe r i ence  had a mixed e f f e c t  on q u e s t i o n n a i r e  r e ­

s u l t s .  Experienced f i e l d - i n s t r u c t o r s  seemed s l i g h t l y  more l i k e ­

ly to  s t r e s s  s e l f - d e t e r m i n a t i o n  and c l i e n t  i s s u e s .  At t imes they  

would advocate f o r  c l i e n t s  which may be r e l a t e d  to  th e  f a c t  t h a t  

more exper ienced  f i e l d  i n s t r u c t o r s  were more l i k e l y  to be admin­

i s t r a t o r s .  I t  w i l l  be remembered t h a t  p r e v io u s ly  an a d m i n i s t r a ­

t i v e  job  t i t l e  seemed to  be l inked  to  c l i e n t  advocacy.  Yet a t  

t imes exper ienced  f i e l d  I n s t r u c t o r s ,  p o s s ib ly  because o f  s e t t i n g ,  

did not pursue a c l i e n t  advocacy p o s i t i o n .

A na lys i s  o f  In te rv iew s

From th e  f i e l d  I n s t r u c t o r s  who completed th e  q u e s t i o n n a i r e  

in th e  s u p e rv i s io n  seminar a small sample o f  ten were s e l e c t e d  

fo r  in -dep th  in te rv iew s  as to  s p e c i f i c  e t h i c a l  dilemmas they  had 

encountered  In t h e i r  p r a c t i c e .  E f f o r t s  were made to  s e l e c t  f i e l d  

I n s t r u c t o r s  who were interviewed  were employed in a mental h e a l th  

f r e e - s t a n d i n g  c l i n i c ,  the  community r e l a t i o n s  d i v i s i o n  o f  a s t a t e  

agency,  a s o c ia l  s e rv i c e  agency which se rv ice d  the  e l d e r l y  ( 2 ) ,  

a paroch ia l  s choo l ,  a l a rg e  medical t e ach ing  h o s p i t a l ,  an a d o l e s ­

cen t  i n p a t i e n t  u n i t  o f  a la rge  pub l ic  h o s p i t a l ,  a c i t y  pub l ic  

r e l a t i o n s  o f f i c e ,  and a c h i ld  c a r e  agency.
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C h a r a c t e r i s t i c s  o f  In te rv iewees  

The Id en t i fy in g  c h a r a c t e r i s t i c s  were somewhat s i m i l a r  t o  th e  

l a rg e  sample o f  f i e l d  I n s t r u c t o r s .  Two men and e i g h t  women were 

In terviewed.  In terms o f  e t h n i c  d i s t r i b u t i o n s  e i g h t  o f  the  I n t e r ­

viewees were w h i te ,  one b lack ,  and one H ispan ic .  Six had l e s s  

than 5 years  expe r i ence ;  four  had been employed as a p r o f e s s io n a l  

s o c i a l  worker f o r  over  5 y e a r s .  Almost a l l  r epor ted  t h a t  they  

were en joy ing  t h e i r  f i r s t  yea r  o f  s u p e rv i s in g  a s o c i a l  work s t u ­

d en t .  A few commented on t h e i r  I n i t i a l  a n x ie ty  over  assuming a 

new r o l e .  Several  new f i e l d  I n s t r u c t o r s  r ep o r te d  t h a t  they  were 

p l e a s a n t l y  s u r p r i s e d  to  f ind  out  t h a t  they  knew as much about  

s o c ia l  work as they did so as t o  be a b l e  to  pass on t h i s  know­

ledge t o  a s o c ia l  work s tuden t  which Is a f r eq u en t  concern o f  the  

beginning su p e rv i s o r .  One f i e l d  I n s t r u c t o r  expressed  concern 

th a t  she would have to  go to  committee with  a f a i l i n g  s tuden t  

w i th in  the  next  few weeks.

Methodology o f  In te rv iews 

The ten f i e l d  i n s t r u c t o r s  Interviewed were asked q u e s t io n s  

o u t l i n e d  In Appendix 7 Guide to  In te rv iew s .  All In te rv iewees  

appeared c o o p e ra t iv e  in p a r t i c i p a t i n g  in t h i s  ^5 minute in terv iew 

p rocess .  At the  beginning o f  th e  in te rv iew  the  f i e l d  i n s t r u c t o r  

was reassured  as to  th e  c o n f i d e n t i a l i t y  o f  t h e  i n t e rv ie w ,  t h a t  

the  r e s u l t s  would not  be shared  with  the  agency o r  with  the  f i e l d  

i n s t r u c t i o n  department a t  Hunter  Col lege School o f  Socia l  Work.
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Although the subjects knew tha t  the researcher was a doctoral 

candidate and would be using the content of these interviews in 

her doctoral p ro jec t ,  the anonymity of the responses was s t re ssed .  

In addition to the issue of c o n f id en t ia l i ty  there was concern tha t  

the f ie ld  instructors  might be inhibited in th e i r  responses in 

that they feared the interviewer might be judging th e i r  competency 

as a f ie ld  ins truc tor  In identifying and resolving d i f f i c u l t  e t h i ­

cal dilemmas in pract ice .  A few raised the question of  why they 

were selected and there was some suspicion that the ques tionnaire  

which they had completed a month previously had been linked to 

them and was responsible for t h e i r  select ion as Interviewees.

Reaction to Questionnaires 

Field ins t ruc to rs '  reactions to the questionnaire was gener­

a l ly  pos i t ive .  A few commented that  they could have used more 

time to complete the questionnaire.  The two f ie ld  instructors  

who had majored in a method e ther  than casework commented about 

the casework or ien ta t ion  of the case v ignet tes .  Considering 

that  86% of the sample, however, had a casework background the 

casework emphasis of the case vignettes  seemed appropriate .  One 

f ie ld  ins tructor  suggested that  a t  times he had wanted to write  

in an a l t e rn a t iv e  intervention,  as none of the l i s te d  options 

were his f i r s t  choice.
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Increased S ens i t iv i ty  as Result of  Questionnaires 

All In a l l ,  the f i e ld  Instructors  Interviewed f e l t  that  the 

questionnaire had Increased th e i r  s e n s i t iv i ty  to e thical  Issues 

in prac t ice .  One s ta ted that  these were ethical dilemmas which 

she encountered in her dally prac t ice ,  but frequently did not 

spend much time thinking in terms of th e i r  e th ical  content.  One 

f ie ld  Instructor  found the choice of Intervention simple, but 

thought i t  was d i f f i c u l t  to a r t i c u la te  the reasons for one's 

choice. In contras t another f ie ld  ins t ructor  compared the ques­

t ionnaire  to the CSW licensing exam in that at  times the se lect ion 

of the appropriate intervention was a t ricky process.  One very 

a r t i c u l a t e ,  well-informed interviewee reported tha t  the question­

naire helped to make the "subliminal dull awareness of eth ical  

issues" we as social workers have, mere conscious.

Most D if f icu l t  Ethical Dilemma Related to Agency 

The ethical  issues cited as most d i f f i c u l t  seemed to vary 

from se t t ing  to s e t t ing .  Those who worked in social service agen­

cies  and mental heal th c l in ic s  c i ted c l ien t  Issues of s e l f - d e t e r ­

mination and co n f iden t ia l i ty .  In social service agencies which 

service the e lder ly  there often developed a con f l ic t  between the 

r ight  of the e lder ly  person to self-determination versus a p a te r ­

n a l i s t i c  concern for his safe ty .  Field ins truc tors  who were faced 

with these dilemmas f e l t  tha t  they received much support and gui­

dance in resolving these ethical dilemmas from th e i r  supervisors.



153

The f i e l d  I n s t r u c t o r s  surveyed r e l a t e d  t h a t  they  u s u a l l y  opted 

f o r  the  c l i e n t ' s  s e l f - d e t e r m i n a t i o n  whenever p o s s i b l e .  The de ­

c i s i o n  was u s u a l ly  made to  m a in ta in  th e  c l i e n t  In h i s  home when­

ever  p o s s i b l e  and to  use home c a r e  and o t h e r  suppor t  systems to  

f u l f i l l  t h i s  i d e n t i f i e d  go a l .  The c l i e n t ' s  r i g h t  to  s e l f - d e t e r ­

minat ion was re spec ted  d e s p i t e  f requen t  fami ly  p r e s s u re  to  have 

the  c l i e n t  placed In a re s id e n c e .  Invo lun ta ry  placement was only  

ar ranged  a f t e r  a p s y c h i a t r i s t ' s  e v a l u a t i o n  t h a t  the  c l i e n t  was 

Incompetent to  con t inue  to  l i v e  Independently .  One f i e l d  i n s t r u c ­

t o r  who worked in an agency which se rv ic e d  th e  e l d e r l y  r e l a t e d  

t h a t  a t  t imes he knew t h a t  r e s i d e n t i a l  placement was a d v i s a b l e  

f o r  th e  c l i e n t ' s  own s a f e t y ,  but  he hated to  a r r an g e  placement 

because r e s i d e n t i a l  in-house procedures  f r e q u e n t l y  ab roga ted  e l ­

d e r ly  c l i e n t ' s  independence and s e l f - r e s p e c t .

C o n f i d e n t i a l i t y  as Most D i f f i c u l t  E th ica l  is sue  

F ie ld  I n s t r u c t o r s ,  e s p e c i a l l y  th ose  who worked in m u l t i ­

d i s c i p l i n e  s e t t i n g s ,  d i scu ssed  the  e t h i c a l  dilemma o f  p re s e rv in g  

c l i e n t  c o n f i d e n t i a l i t y  as most ch a l l e n g in g .  H osp i ta l  s o c i a l  wor­

kers  c i t e d  the f a c t  t h a t  a l l  have access  to  case  r e c o rd s .  One 

f i e l d  I n s t r u c t o r  r e l a t e d  t h a t  she t r i e s  to  r e f e r  h o s p i t a l  employ­

ees who a re  sen t  to  her  s e r v i c e  to  o t h e r  agenc ie s  because  i n f o r ­

mation they share cannot  be kept c o n f i d e n t i a l  from t h e i r  s u p e r ­

v i s o r s  o r  o t h e r  h o s p i t a l  pe rsonne l .  Those who had c o n t a c t  w ith  

o t h e r  p r o f e s s i o n a l s  such as  doc to rs  and te a c h e r s  re p o r te d  t h a t  o t h e r



ISA

f i e l d s  seem to  have a d i f f e r e n t  i n t e r p r e t a t i o n  o f  c o n f i d e n t i a l i t y .  

While s o c i a l  workers on ly  share  what i s  f e l t  would be in the  

c l i e n t ' s  b e s t  i n t e r e s t ,  o t h e r  p r o f e s s i o n a l s  b e l i e v e  t h a t  as  much 

Informat ion  as p o s s i b l e  should be exchanged with  o t h e r s  even I f  

t h i s  might be damaging to  the  c l i e n t .  One f i e l d  I n s t r u c t o r  c i t e d  

the  d i f f i c u l t y  p resen ted  in working with  in v o lu n ta ry  c l i e n t s  w ith  

whom a p roba t ion  o r  p a ro le  o f f i c e r  Is  f r e q u e n t l y  ask ing  fo r  o n ­

going r e p o r t s  as to  the  c l i e n t ' s  t r ea tm en t  p ro g re s s .  Her r e s o l u ­

t i o n  o f  t h i s  dilemma is t o  sha re  the  minimum o f  in fo rm at ion ,  as  

to  do o the rw ise  would v i o l a t e  c o n f i d e n t i a l i t y  and th e  c l i e n t ' s  

t r u s t  in the  worker.  All who d i scu ssed  c o n f i d e n t i a l i t y  c i t e d  the  

use o f  r e l e a s e  forms, but f e l t  u l t i m a t e l y  i t  became the  s o c ia l  

w o rk e r ' s  p ro f e s s io n a l  judgment and r e s p o n s i b i l i t y  as to  the  quan­

t i t y  and q u a l i t y  o f  in format ion about  th e  c l i e n t  which was shared  

with  o u t s i d e  s ou rces .

C o n f l i c t  Between D i f f e r e n t  I n t e r e s t s  

As Most D i f f i c u l t  E th ica l  Issue 

The c o n f l i c t  between c l i e n t ' s  needs and th e  I n t e r e s t s  o f  

o t h e r  agenc ies  was f r e q u e n t ly  s t r e s s e d  by th e  in te rv iew ed  f i e l d  

s u p e r v i s o r s .  Those who worked in s o c ia l  s e r v i c e  agenc ies  fo r  the 

e l d e r l y  commented t h a t  they  f r e q u e n t ly  lea rned  t h a t  the  c l i e n t  

had a d d i t i o n a l  funds he had not r epor ted  t o  th e  w e l f a r e  o r  Medicaid 

depar tm en ts .  Those who worked in mental h e a l t h  s e t t i n g s  r e l a t e d  

t h a t  they  f r e q u e n t ly  were asked to  w r i t e  l e t t e r s  to th e  w e l f a r e
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department about the c l i e n t ' s  inab i l i ty  to work. Field ins t ruc­

tors usually opted to promote the c l i e n t ' s  in te re s t s .  While they 

would discuss the possible  consequences of withholding information 

from financial  assis tance sources, ul t imately they believed that  

the decision should be made by the c l i e n t .  Field instructors  

were more l ikely  to view themselves as an agent of the c l i e n t ,  

not of  government funding agencies.  Similarly with requests for 

welfare l e t t e r s ,  f ie ld  inst ructors  usually discussed the reasons 

for  th i s  l e t t e r  as they j u s t i f i e d  the need as in the c l i e n t ' s  best 

In te res ts .  The c l i e n t ' s  duplic i ty  In re la t ionship  to financial 

assis tance agencies presents an ethical  challenge to many f ie ld  

ins t ruc to rs ,  but t h e i r  resolution of th is  dilemma Is usually to 

act so as to promote what they perceive as the c l i e n t ' s  best 

I n t e r e s t .

Several f ie ld  Instructors  cited the ethical  dilemma of con­

f l i c t  of parent-child  in te res ts  as most d i f f i c u l t .  In a conf l ic t  

s i tu a t io n ,  should the rights  of the natural mother or the child 

take precedence? The decision made seemed to be influenced by 

the type of se t t ing  and who was the assigned c l i e n t .  In a chi ld  

care agency although the f ie ld  Instructor  advocated a family ap­

proach, ultimately she re lated she would opt for the r ights  of 

the chi ld , in a mental heal th sett ing where the assigned c l ie n t  

was a natural mother, the social worker perceived the r ights  and 

In te res ts  of the natural mother as paramount.



156

Unethical Behavior of Colleague as D if f icu l t  Ethical Issue 

One f ie ld  Instructor  presented the e th ical  dilemma of coping 

with unethical behavior In a colleague. There was great concern 

about how th is  col league's unethical behavior would a f fec t  th i s  

c l i e n t ,  as well as the type of treatment which th is  colleague in 

question would render to other  c l i e n t s .  The f ie ld  ins t ruc tor  

Interviewed discussed th is  information with the agency administra­

tor who also happened to be her supervisor.  The administrator  

said he would take care of i t .  Although to the f ie ld  in s t r u c to r ' s  

knowledge there has been no repeat of the col league's  unethical 

behavior of condoning extreme an t i - soc ia l  behavior of a group 

member, the colleague in question is s t i l l  employed by the agency.

Impediment to Ethical Decisions in Public Sector 

Those f ie ld  Instructors  who worked in public agencies re la ted  

conf l ic ts  as to loya l t ie s  to t h e i r  agencies versus c l i e n t s  they 

represent.  Because of the p o l i t i c a l  nature of governmental agen­

cies f ie ld  instructors  f e l t  tha t  they were often inhibi ted in pro­

moting extreme pro-c l ien t  posit ions.  They f e l t  as social workers 

they were often the most l ibera l  in t h e i r  department, but of ten 

had to curb the ac tua l iza t ion  of these views because of internal 

and external pressures.  Accepting the p o l i t i c a l  r e a l i ty  of t h e i r  

employment was c i ted  In tha t  they f e l t  tha t  t h e i r  agencies,  depart­

ments, and position were vulnerable to p o l i t i c a l  powers and
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changes in administra tion. While one f ie ld  ins t ruc tor  f e l t  that  

even her l ibera l  p o l i t i c a l  a c t i v i t i e s  outside her employment was 

looked on with askance by the powers that  be, another f ie ld  In­

s t ruc to r  re la ted how she and others within a government bureau­

cracy had become a change agent to promote c l i e n t ' s  r igh ts ,  in 

the l a t t e r  example a task force on teenage pregnancy composed of 

c i ty  employees and other  concerned groups was able to advocate 

successful ly for the reversal of a HRA ruling which was discrim­

inatory to teenage mothers who wanted to complete th e i r  education. 

This f ie ld  instructor  recognized that  It  was unusual for  change 

to be brought about from within the bureaucracy, where the more 

frequent pat tern was change as a resu l t  of external pressure 

groups.

Support of Agency in Ethical Decision-Making 

In general,  those f ie ld  instructors  who worked in social 

service agencies thought that  th e i r  supervisors and administra­

tors  were most supportive in helping them confront and rejolve 

d i f f i c u l t  ethical  issues and dilemmas. Often in social service 

agencies administrators themselves were social workers and were 

reported to be sens i t ive  to c l i e n t  issues in ethical decision 

making.

In less heterogeneous agencies such as hospita ls ,  mental 

health c l i n i c s ,  and schools f ie ld  instructors  experienced more
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d i f f i c u l t i e s  in resolving ethical  dilemmas to th e i r  s a t i s f a c t io n .  

They noted that supervisors and administrators  seemed most con­

cerned about resolving e thical  dilemmas to avoid scandal and un­

favorable media coverage than in considering what might be in the 

c l i e n t ' s  best in te res t .  Fear of  scandal was c i ted  as a p a r t icu ­

la r ly  strong motivating force in child care agencies which recent 

ly have been under a t tack  by the media as not providing adequate 

safety for children.  While a decision made to promote the c l i ­

e n t ' s  best in teres t  is not always disparate  from one selected to 

avoid agency scandal,  we would hope that social workers would 

consider the f i r s t  more than the l a t t e r  in resolving d i f f i c u l t  

ethical dilemmas.

Ethical Review Boards in Agencies

None of the f ie ld  instructors  surveyed reported tha t  th e i r  

agency had an ethical  review board. One of the interviewees did 

re la te  that  her agency had what was called a special review com­

mittee which she described as Monday morning quarterbacking. The 

function of th is  committee was to review suicide attempts,  the 

unspoken purpose of which was to assess  past suicidal cues and 

thus prevent successful suicide attempts in the future  and pos­

s ib le  legal repercussions.

Although none of the agencies surveyed had an e th ical  review 

committee, most of the f ie ld  instructors  believed that  such a
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group would be helpful In resolving d i f f i c u l t  ethical  dilemmas. 

Those who worked In homogeneous agencies which employed mostly 

social workers wondered how the ethical  review committee would 

function as they found th e i r  supervisors ,  administ rators ,  and c l i ­

nical conferences with colleagues as supportive and helpful in 

resolving d i f f i c u l t  e th ical  dilemmas. For others there was the 

hope that an e th ica l  review committee might help In considering 

ethical  issues and resolving conf l ic ts  in d i f f i c u l t  cases.  The 

fear  that  th i s  e th ical  review committee might be co-opted by 

agency in te re s t s  who were mainly motivated by fear of scandal was 

cited .  All in a l l ,  f ie ld  instructors  viewed the creat ion of an 

e th ical  review board as a source of support in helping them re ­

solve challenging e thical  dilemmas. One f ie ld  ins truc tor  was 

in terested in s ta r t in g  an e th ical review board to provide support 

and guidance in resolving an ethical, dilemma with which she was 

currently  faced and any other  eth ical  challenges she would en­

counter in her future professional pract ice.



CHAPTER V 

CONCLUSIONS AND RECOMMENDATIONS *

A concern for the teaching of  social work values and e th ics  

in professional education, as well as the b e l ie f  that  the f ie ld  

placement provides the primary opportunity for social work s tu ­

dents to learn about and t e s t  e thical  decision-making hi practice  

grea t ly  influenced the nature and course of th is  study. The focus 

of a t ten t ion  was f ie ld  Instructors  who, although they have such 

a crucial role in the transmit ta l  of knowledge about e th ica l  i s ­

sues in pract ice  to beginning social workers, have never been 

studied in terms of  th e i r  own understanding and applicat ion of  

e th ical  decision-making in practice .

New f ie ld  instructors  enrolled in c lasses  for beginning f ie ld  

Instructors  were studied through questionnaires and interviews.

It was believed that  th i s  population would provide information 

about how f ie ld  ins t ruc tors  put into pract ice  social work values 

through e th ical decision-making. From th i s  study the qua l i ty  of 

teaching about e th ics  to  social work students  In the f ie ld  can be 

inferred.  Differences in e th ical decision-making related to gen­

der,  age, t i t l e ,  and experience can be studied.  Final ly ,  th i s  

study has Important implications for the future education of so­

c ial work students  about e th ical  decision-making in p rac t ice .
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In summary, f i e l d  I n s t r u c t o r s  were most l i k e l y  t o  s e l e c t  the  

s o c i a l  work In t e r v e n t io n  which maximized the  c l i e n t ' s  r i g h t  to  

s e l f - d e t e r m i n a t i o n ,  a l though prov id ing  some p rov is ion  fo r  the  

c l i e n t ' s  s a f e t y .  This  would r e f l e c t  p o s i t i v e l y  on the  q u a l i t y  o f  

f i e l d  work I n s t r u c t i o n  In casework I n t e r v e n t io n s  with  e t h i c a l  d i ­

lemmas. The s o c i a l  work s tu d en t  w i tn e sse s  a p o s i t i v e  p o r t r a y a l  

of  h i s  f i e l d  i n s t r u c t o r  engaged In e t h i c a l  dec Is ion-making.  Yet 

t h e r e  is some concern t h a t  f i e l d  i n s t r u c t o r s  may a t  t imes favor 

agency r e g u l a t i o n s  over  c l i e n t  I n t e r e s t s .  The p ro fe s s io n a l  s o c ia l  

work e t h i c a l  code emphasizes t h a t  a s o c ia l  w o rk e r ' s  primary r e ­

s p o n s i b i l i t y  is to  c l i e n t s .  One hopes t h a t  s o c ia l  work s tu d e n t s  

a re  not  le a rn in g  from t h e i r  f i e l d  i n s t r u c t o r s  t h a t  the  r e g u la ­

t i o n s  of  the  employing agency should ta k e  precedence over  c l i e n t  

needs.  The f in d in g  t h a t  f i e l d  i n s t r u c t o r s  o f t e n  promote agency 

over  c l i e n t  may be r e f l e c t i v e  of the c u r r e n t  c o n s e rv a t iv e  t r e n d  

in th e  coun t ry  as a whole which in f luences  t h e  s o c ia l  work p r o f e s ­

sion  as w e l1.

Not on ly  in t h e i r  s e l e c t i o n  o f  i n t e r v e n t i o n ,  but a l s o  in 

t h e i r  d i s c u s s io n  o f  e t h i c a l  i s sues  In f luenc ing  t h e i r  d e c i s i o n ,  

f i e l d  i n s t r u c t o r s  seemed very knowledgeable about  soc ia l  work 

e t h i c s  In p r a c t i c e .  Most o f t e n  f i e l d  i n s t r u c t o r s  c i t e d  e i t h e r  

m u l t i p l e  I ssues  o r  c l i e n t  i s sues  as c o n t r i b u t i n g  to  t h e i r  cho ice  

o f  response .  Very I n f r e q u e n t ly  did  respondents  c i t e  s a f e t y /  

p a t e rn a l i sm  i s sues  o r  th e  i n t e r e s t s  o f  o t h e r s  as s i n g u l a r  Is sues
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In de termin ing  t h e i r  response .  Again th e  q u a l i t y  of  e t h i c a l  

dec ision-making  on th e  p a r t  o f  f i e l d  I n s t r u c t o r s  seems p o s i t i v e  

and th e  image por trayed  t o  s tu d e n t s  a good one.

There is much co n s i s te n cy  in the f i e l d  i n s t r u c t o r s '  choice  

of  i n t e r v e n t i o n  as compared to  t h e i r  d i s c u s s io n  of  e t h i c a l  i s s u e s .  

For example,  those  f i e l d  I n s t r u c t o r s  who s e l e c t e d  the most ex­

treme s e l f - d e t e r m i n a t i o n  I n te rv e n t io n s  were most l i k e l y  to  empha­

s i z e  c l i e n t  i s sues  in t h e i r  d i s c u s s io n .  Almost never did  they 

c i t e  o t h e r  i n t e r e s t s  only  as a f f e c t i n g  t h e i r  d e c i s i o n .  This con­

t i n u i t y  o f  i n t e r v e n t i o n  choice and e t h i c a l  i s sues  d iscussed  seems 

most a p p r o p r i a t e  fo r  e f f e c t i v e  teach ing  o f  s o c ia l  work s tu d e n t s  

about e t h i c a l  dec ision-making in t h e i r  f i e l d  placements.

I t  is I n t e r e s t i n g  t o  not t h a t  while  f i e l d  i n s t r u c t o r s  a t  

t imes s e l e c t e d  an a genc y -o r i en te d  I n te rv e n t io n  in the  m u l t i p l e -  

choice  q u e s t i o n ,  almost  never  did  they  c i t e  agency po l i cy  as a 

s i n g u l a r  i s su e  in t h e i r  d t s c u s s io n  o f  e t h i c a l  dec is ion-making .

A p o s s i b l e  ex p la n a t io n  may be t h a t  f i e i d  i n s t r u c t o r s  may know 

about th e  a p p r o p r i a t e  s o c ia l  work i ssues  fo r  the  purposes o f  d i s ­

c u s s io n ,  but not  be a b l e  to  fo l low through on th e  most e t h i c a l  

i n t e r v e n t i o n  cho ice .  I t  is encouraging to  note  t h a t  f i e l d  in ­

s t r u c t o r s  know about and can d i s c u s s  th e  a p p r o p r i a t e  e t h i c a l  

i s s u es .  Yet the  d is c repency  between i n t e r v e n t i o n  s e l e c t e d  and 

d i s c u s s io n  o f  i s sues  is  a cause  o f  concern in soc ia l  work f i e l d  

e d u c a t io n ,  as  c o n t i n u i t y  between theo ry  and p r a c t i c e  is cons idered
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e s s e n t i a l  f o r  e f f e c t i v e  s tuden t  l e a r n in g .  One wonders what f a c ­

t o r s  c o n t r i b u t e  to  the  f i e l d  I n s t r u c t o r s '  cho ices  of  I n t e r v e n t io n s  

d iv e rg e n t  from the  e t h i c a l  op in ions  they  p r o f e s s .  The in te rv iew s  

w i th  f i e l d  i n s t r u c t o r s  in d ica te d  the  Important  r o l e  o f  agency in 

in f lu en c in g  th e  e t h i c a l  dec ision-making o f  s o c ia l  workers.

The type o f  e t h i c a l  dilemmas encountered  In p r a c t i c e  seem to  

be c l o s e l y  r e l a t e d  to  th e  type o f  employing agency.  Those who 

worked in mental h e a l t h  c l i n i c s  and s o c i a l  s e r v i c e  agenc ies  seemed 

to  exper ience  more c o n f l i c t s  between c l i e n t  s e l f - d e t e r m i n a t i o n  and 

p a t e r n a l i s t i c  concern fo r  s a f e t y .  This  is  f r e q u e n t ly  a problem 

In agenc ies  which s e r v i c e  the  e l d e r l y  when the  s o c ia l  worker Is 

c a l l e d  upon to  make an assessment about  the  e l d e r l y ' s  a b i l i t y  to  

l i v e  independently .  F ie ld  i n s t r u c t o r s  in terv iewed u s u a l l y  op ted 

fo r  the  c l i e n t ' s  r i g h t  o f  s e l f - d e t e r m i n a t i o n .  Whenever p o s s i b l e ,  

d e s p i t e  fami ly  p r e s s u r e ,  the  e l d e r l y  person was main ta ined  In h i s  

own home with  th e  use o f  home ca re  and o t h e r  community suppor t  

systems.

When t h e r e  i s  a c o n f l i c t  o f  I n t e r e s t s ,  f i e l d  I n s t r u c t o r s  

u s u a l ly  suppor t  the  i n t e r e s t  o f  t h e i r  i d e n t i f i e d  c l i e n t s .  Workers 

in mental h e a l th  s e t t i n g s  f r e q u e n t ly  suppor t  the  i n t e r e s t s  o f  

n a tu ra l  mothers ,  w h i le  s o c i a l  workers in c h i l d  c a r e  agenc ies  p ro ­

mote the  i n t e r e s t s  o f  c h i ld r e n .  All f i e l d  i n s t r u c t o r s  in terv iewed 

saw t h e i r  r o l e  as c l i e n t  advoca te  In r e l a t i o n s h i p  to  community 

agenc ies  l i k e  the  w e l f a r e  department o r  o f f e n d e r  system.
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The c l i e n t ' s  right to c o n f iden t ia l i ty  was considered most 

d i f f i c u l t  to p ro tec t ,  especia l ly  for those social workers who 

were employed in medical s e t t ings .  Also i t  was noted that  other  

professionals such as doctors and teachers seem to have a d i f f e r ­

ent conception of c o n f iden t ia l i ty  which sometimes makes i n t e rd i s ­

cip l inary  consulta tion d i f f i c u l t .  In general,  social workers 

only share what they feel will be benef icial to th e i r  c l i en t s  and 

only as much information as is necessary.

In general,  those f ie ld  instructors  who worked in social s e r ­

vice agencies found that  t h e i r  agencies were most supportive in 

helping them resolve d i f f i c u l t  ethical  dilemmas. Their supervi­

sors and administrators were usually social workers who were very 

cognizant,of e th ical  issues In pract ice and would support the 

worker in e thical  decision-making based on social work values and 

e th ics .

In con tras t ,  f ie ld  ins tructors  who worked in m ul t i -d isc ip l ine  

se t t ings  such as hospital or the public sector  found that  the en­

vironment was often less than supportive in helping them resolve 

e thical  dilemmas. Social workers were encouraged to make e thical  

decisions not because of any social work values or e th ical  p r in ­

c ip le s ,  but rather  based on fear  or agency scandal, unfavorable 

media coverage, and in the case of public agencies,  p o l i t ica l  

repercussions. This is of concern to the social work profession 

In general and social  work education more s p e c i f i c a l ly ,  as one
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would want f i e l d  i n s t r u c t o r s  and the  s tu d e n t s  t r  make e t h i c a l  

d e c i s i o n s  based upon adherence  to  b a s i c ,  i n t r i n s i c  s o c i a l  work 

values  and e t h i c a l  p r i n c i p l e s ,  r a t h e r  than because o f  a u t i l i t a r ­

ian f e a r  o f  th e  consequences o f  behav io r .

The 1980' s have w i tnessed  a c o n s e rv a t iv e  t r e n d  throughout  

the count ry  which has d r a s t i c a l l y  a f f e c t e d  most s o c ia l  and h e a l th  

a g en c ie s .  Many agenc ies  s t r u g g l e  under the  con t inua l  t h r e a t  o f  

f i n a n c i a l  cutbacks  and su rv iv a l  becomes th e  primary goal o f  non­

p r o f i t  i n s t i t u t i o n s  during t h i s  decade.  This d e f i n i t e l y  may have 

a d e t r im e n ta l  e f f e c t  upon e t h i c a l  dec ision-making w i th in  a g e n c ie s ,  

i f  i n t e r v e n t i o n s  a re  s e l e c t e d  p r i m a r i ly  t o  avoid scandal  and un­

f a v o ra b l e  media coverage which might j e o p a r d i z e  fund ing ,  r a t h e r  

than because of  adherance t o  s o c i a l  work e t h i c a l  s t a n d a rd s .  

Although the  s o c i a l  workers sampled seemed t o  be knowledgeable 

about e t h i c a l  i s sues  in p r a c t i c e ,  they  might be impeded in t h e i r  

e t h i c a l  dec ision-making  by an a d m i n i s t r a t i v e  concern f o r  agency 

s u rv iv a l  which u l t i m a t e l y  might  a f f e c t  t h e i r  con t inued  employment.

None o f  th e  agenc ies  In which th e  in te rv iewed f i e l d  i n s t r u c ­

t o r s  worked had an e t h i c a l  review board .  One repo r te d  a s p ec ia l  

review board ,  but  the  main purpose o f  t h i s  seemed to  be t o  avoid 

the  p o s s i b i l i t y  o f  f u t u r e  law s u i t s  r e l a t e d  t o  s ucces s fu l  s u i c i d e  

a t t e m p t s .  Those who worked in s o c i a l  s e r v i c e  agenc ies  wondered 

how t h i s  e t h i c a l  review board would f u n c t i o n ,  as  they  a l r e a d y  e x ­

per ienced  t h e i r  s u p e r v i s o r s ,  a d m i n i s t r a t o r s ,  and c o l league s  in
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case  confe rences  very s u p p o r t iv e  in re so lv in g  d i f f i c u l t  e t h i c a l  

dilemmas.  Those who worked in m u l t i - d i s c i p l i n e  s e t t i n g s  thought 

t h a t  an e t h i c a l  review board would be he lp fu l  In a s s i s t i n g  them 

to  r e s o lv e  and c a r r y  but  d i f f i c u l t  e t h i c a l  d e c i s i o n s  In p r a c t i c e .  

One f i e l d  i n s t r u c t o r  reques ted  advice  as to  how to  go about  f o r ­

ming an e t h i c a l  review board in her  agency.  This  concern was mo­

t i v a t e d  by her  r ecen t  a t tem pt  t o  r e s o lv e  an e t h i c a l  dilemma in v o l ­

ving c l i e n t  i n t e r e s t  In which she found o t h e r  d i s c i p l i n e s  in her  

agency c r i t i c a l  o f  her  e t h i c a l  concern fo r  her  c l i e n t  and her  a t ­

tempts to  i n t e g r a t e  t h i s  in to  her  p r a c t i c e .  Some f i e l d  i n s t r u c ­

t o r s  voiced the  f e a r  t h a t  an e t h i c a l  review board might be coop­

ted  and might fu n c t io n  only to  avoid agency scandal  or  un favorab le  

media coverage ,  r a t h e r  than  t o  co n s id e r  and re so lve  e t h i c a l  d i l em ­

mas In p r a c t i c e .

This s tudy  s u gges t s  the  p o s s i b l e  va lue  o f  e t h i c a l  review 

boards in he lp ing  p ro fe s s io n a l  soc ia l  workers  r e s o lv e  and c a r ry  

out  e t h i c a l  d e c i s i o n s  w i th in  agency p r a c t i c e .  Th is  is e s p e c i a l l y  

t r u e  w i th in  m u l t i - d i s c i p l i n e  agenc ies  where s o c ia l  workers do not  

r ece iv e  as much support  in e t h i c a l  dec is ion-making .  Safeguards 

f o r  th e  autonomy and independent  fu n c t io n in g  o f  t h i s  board ,  how­

e v e r ,  must be developed ,  as  t h i s  board i s  a t  r i s k  o f  becoming an 

arm o f  agency a d m i n i s t r a t i o n .

To summarize,  f i e l d  I n s t r u c t o r s  seem to  be very  cogn izan t  o f  

s o c ia l  work i s s u e s  which a f f e c t  e t h i c a l  dec is ion-making  in
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p r a c t i c e .  This knowledge Includes genera l  e t h i c a l  p r i n c i p l e s  

such as the  value of  t r u t h - t e l l i n g ,  as  well as  informat ion about 

more s p e c i f i c  soc ia l  work r e s p o n s i b i l i t i e s  such as  the  p r o f e s s i o n ­

a l ' s  duty to  warn the  intended v ic t im .  This is  a p o s i t i v e  Impl i­

c a t io n  fo r  th e  q u a l i t y  o f  s o c i a l  work educa t ion  on e t h i c a l  d e c i s ­

ion making which takes  p lace  in the  f i e l d .

When t h e r e  is a d i sc repancy  between In te rv e n t io n  and i s s u e ,  

i t  seems to  be l inked  to  agency.  Although s o c ia l  workers may know 

about t h e  a p p r o p r i a t e  s o c ia l  work i s s u e s ,  they may not  be ab l e  to  

in te rv en e  acco rd ing ly  because o f  agency c o n t r o l .  This  i s  more 

t r u e  fo r  agenc ies  which employ p r o f e s s i o n a l s  o t h e r  than s o c ia l  

workers.  E th ica l  review boards can be developed to  suppor t  p ro ­

f e s s io n a l  s o c ia l  workers w i th in  agenc ies  in making e t h i c a l  d e c i s ­

ions.  Yet ,  f u r t h e r  s tudy needs to  be under taken as to  how to  

p ro t e c t  th e s e  boards from agency c o o p ta t io n .

Does e t h i c a l  dec ision-making among f i e l d  i n s t r u c t o r s  vary 

accord ing  t o  s i g n i f i c a n t  c h a r a c t e r i s t i c s  o f  the  f i e l d  i n s t r u c t o r s  

and what a r e  the  im p l ic a t io n s  o f  t h i s  f o r  s o c ia l  work educa t ion?  

Research d a t a  was analysed  in terms o f  gender ,  age ,  job  t i t l e  and 

years  o f  exper ience  and the  fol lowing conc lus ions  sugges ted .

In t h i s  s tudy women appeared to  focus more on c l i e n t  i s s u e s ,  

whi le  men emphasized t o  a g r e a t e r  e x t e n t  m u l t i p l e  i s sues  a f f e c t i n g  

t h e i r  dec is ion-making .  Also ,  women seem to  be concerned about 

the  s a f e t y  o f  o t h e r s .  One p o s s i b l e  reason f o r  t h i s  d i sc repancy
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Is r a i s e d  by Carol G i l l l g a n  the  s o c ia l  p s y c h o lo g i s t  who has

s tu d i e d  e x t e n s i v e l y  moral and e t h i c a l  dec ision-mak ing  in women as

compared t o  men. She p o s t u l a t e s  t h a t  In women

i d e n t i t y  Is de f ined  in a con tex t  o f  r e l a t i o n s h i p  
and judged by a s tan d a rd  o f  r e s p o n s i b i l i t y  and 
c a r e .  S im i l a r l y ,  m o r a l i t y  is  seen . . .  as 
a r i s i n g  from th e  exper i ence  o f  connec tion  and 
conce ived as a problem of  in c lu s ion  r a t h e r  than 
one o f  ba lanc ing  c la im s .  The under ly ing  
assumption ( I s )  t h a t  m o r a l i t y  stems from a t t a c h ­
ment . . . For th e  men, th e  tone o f  I d e n t i t y  
Is d i f f e r e n t ,  c l e a r e r ,  more d i s t i n c t ,  and sharp-  
edged . . . Although the  world o f  the  s e l f  t h a t  
men d e s c r i b e  a t  times inc ludes  "people"  and "deep 
a t t a c h m e n t s , "  no p a r t i c u l a r  person o r  r e l a t i o n ­
s h ip  is mentioned.

Thus accord ing  to  t h i s  i n t e r p r e t a t i o n  m o r a l i t y  is  pe rce ived  as

d i f f e r e n t  by men and women. While men focus more on m u l t i p l e

a b s t r a c t  i s s u e s ,  women c o n c e n t r a t e  on the  s o c ia l  i n t e r a c t i o n ,  on

concern and c a r in g  fo r  the  o t h e r  person .  This may e xp la in  in pa r t

why men l i s t e d  m u l t i p l e  Issues  In t h e i r  r e sponses ,  while  women

d iscussed  more f r e q u e n t ly  c l i e n t  i s sues  o r  s a f e t y  i s sues  which

Ind ica ted  a g r e a t e r  focus on t h e  needs o f  o t h e r s .

Analysed from an o th e r  p e r s p e c t i v e ,  the  d i sc repancy  o f  men 

emphasizing m u l t i p l e  I s su e s ,  w hi le  women focus more on c l i e n t  i s ­

su es ,  can be unders tood In terms o f  a b a s ic  d i f f e r e n c e  In p h i l o ­

sophical  th in k in g  and dec is ion-making .  Men who t h i n k  In terms of  
1

Carol G i l l l g a n ,  In a D i f f e r e n t  Voice (Cambridge: Harvard Uni­
v e r s i t y  P r e s s ,  1982) ,  pp. 160-161.
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m u l t i p l e  cau s a t io n  may favor  a u t i l i t a r i a n ,  consequen t ia l  a n a l y s i s

o f  moral dilemmas, whi le  women c o n c e n t r a t e  more on the  deon to log-

i c a l , a b s o l u t e ,  s i n g u l a r  Issues  such as t h e  primacy o f  c l i e n t  
2

ca re .  Both methods a re  impor tant  in e t h i c a l  dec is ion-m aking  In 

s o c ia l  work.

The f i e l d  i n s t r u c t o r s  who answered the  q u e s t i o n n a i r e  were 

d iv ided  in to  t h r e e  age c a t e g o r i e s ,  30 and under ,  31 ~^*0, and over  

40. There were no major d i f f e r e n c e s  r e l a t e d  to  age fo r  the  m u l t i ­

p le  choice  q u e s t i o n s ,  with  a few ex c e p t io n s .  Younger f i e l d  i n ­

s t r u c t o r s  were more l i k e l y  to  s e l e c t  a d i r e c t i v e  response with  a 

s u i c i d a l  p a t i e n t ,  w hi le  t h e  middle age range most f r e q u e n t ly  

chose t h e  response which s t r e s s e d  th e  dying man's  r i g h t  t o  know. 

Not s u r p r i s i n g l y  none o f  the  over 40 group s e l e c t e d  the  extreme 

c l i e n t  advocate p o s i t i o n  in s e r v i c i n g  th e  homeless c l i e n t  c o n t r a ry  

to  agency r e g u l a t i o n s .  I t  has been f r e q u e n t l y  noted t h a t  with  

advancing age s o c ia l  workers a r e  l i k e l y  to  become conse rve rs  in 

o r g a n iz a t i o n s  who a r e  most r e s i s t a n t  t o  any change o r  d e v ia t io n  

from agency r e g u l a t i o n s . ^  Thus,  the  over  40 group o f  f i e l d  

I n s t r u c t o r s  would be the  l e a s t  in c l in e d  o f  any age group to  advo­

c a t e  f o r  a c l i e n t  a g a i n s t  agency p o l i c y ,  r e g a r d l e s s  of  sex

or  t i t l e .
2

Persona l  Communication from Dean Harold Lewis,  January  22 ,  1986 

3
Anthony Downs, Ins ide  Bureaucracy (Boston:  L i t t l e  Brown & Co.,
1967),  p. 21
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In g e n e r a l ,  o l d e r  f i e l d  I n s t r u c t o r s  were more l i k e l y  t o  d i s ­

cuss m u l t i p l e  i s sues  as In f luenc ing  t h e i r  e t h i c a l  d e c i s i o n s .  This  

f in d in g  was t r u e  fo r  both o ld e r  men and women, even though I t  w i l l  

be remembered women u su a l ly  emphasized c l i e n t  i s s u e s .  One e x p la n ­

a t i o n  Is t h a t  with  age the  f i e l d  I n s t r u c t o r  has had g r e a t e r  ex p e r ­

ience.  P o s s ib ly  g r e a t e r  exper ience  b r ings  knowledge o f  th e  m u l t i ­

p le  Issues  which Impinge on any d i f f i c u l t  e t h i c a l  dilemma. In­

c rea sed  age may a l s o  be more d i r e c t l y  r e l a t e d  to  a g r e a t e r  I n c l i n ­

a t i o n  to  e xp la in  e t h i c a l  dilemmas In terms o f  m u l t ip l e  complex 

i ssues  o r  to  in t roduce  a l i t e r a r y  a l l u s i o n  " in  y ea r s  t h a t  b r ing  

the  ph i lo soph ic  mind.11**

P r a c t i t i o n e r s  as compared to  n o n - p r a c t f t i o n e r  a d m i n i s t r a t o r s  

were more l i k e l y  to  s e l e c t  t h e  more p a t e r n a l i s t i c  responses  f o r  

m u l t i p l e  choice  q u e s t i o n s .  P o s s ib ly  d i r e c t  s e rv i c e  p ro v id e r s  a r e  

somewhat r e l u c t a n t  to  assume u l t im a te  r e s p o n s i b i l i t y  fo r  a l lowing 

c l i e n t  s e l f - d e t e r m i n a t i o n  when th e  l a t t e r ' s  behav ior  may be danger 

ous t o  h im se l f  o r  o t h e r s .  More p r a c t i t i o n e r s  be l iev ed  t h a t  s i t u ­

a t i o n s  involv ing  b a t t e r e d  women, s u i c i d a l  p a t i e n t s ,  p o t e n t i a l l y  

homicidal  c l i e n t s  and f r a i l  e l d e r l y  c l i e n t s  n e c e s s i t a t e d  a f i rm ,  

p a t e r n a l i s t i c  in t e rv e n t i o n  by the  s o c i a l  worker.  Despite  t h e  lack 

o f  s e l f - d e t e r m i n a t i o n  responses  t o  m u l t i p l e  choice  q u e s t i o n s ,

5----------------------------
William Wordsworth, "Ode -  In t im a t ions  o f  im mor ta l i ty  from 
R e c o l l e c t io n s  o f  Childhood,"  In A T reasu ry  o f  Great  Poems 
Engl ish  and American ed.  Louis Untermeyer (New York: Simon
and S c h u s te r ,  1955), P* 658.
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p r a c t f t  lone rs  were more l i k e l y  to  s t r e s s  c l i e n t  Is sues  In t h e i r  

d i s c u s s io n  o f  the  I s su e s .  One ex p la n a t io n  may be t h a t  the  c e n t r a l  

focus o f  th e  p r a c t i t i o n e r ' s  p r a c t i c e  i s  t h e  c l i e n t ,  w h i le  t h e  non- 

p r a c t i t i o n e r  s u p e rv i s o r  o r  a d m i n i s t r a t o r  must examine m u l t ip l e  

i s sues  which a f f e c t  any s p e c i f i c  case  example.

P r a c t i t i o n e r s  tended  to  make sy s t e m -o r i e n te d  res p o n s es ;  f o r  

example,  few p r a c t i t i o n e r s  would advoca te  f o r  t h e  homeless c l i e n t  

to  be seen a g a i n s t  agency p o l i cy  o r  f o r  the  dying man t o  be t o l d  

the n a tu re  o f  h i s  c o n d i t io n  d e s p i t e  the  d o c t o r ' s  and h o s p i t a l  

r e g u l a t i o n s  t o  th e  c o n t r a r y .  In t h i s  s tudy  th e  n o n - p r a c t i t i o n e r  

a d m i n i s t r a t o r s  o f t e n  assumed c l i e n t  advocate p o s i t i o n s  in i n s i s t ­

ing t h a t  the  homeless c l i e n t  be seen a g a i n s t  agency r e g u l a t i o n s  

and t e l l i n g  the  dying man th e  t r u t h  c o n t r a r y  to  h o s p i t a l  p o l i c y .

He is  in a p o s i t i o n  to  make th e  e x c e p t io n ,  to  advoca te  f o r  the  

s p ec ia l  c a s e .  Contra ry  to  popula r  o p in io n ,  the  agency ex e c u t iv e  

is in a unique p o s i t i o n  to  advocate f o r  the  c l i e n t  which f r e q u e n t ­

ly he does i f  t h e  case  comes to  h i s  a t t e n t i o n .  'The a d m i n i s t r a t o r  

guards a g a i n s t  th e  necessa ry  imposi t ion  o f  agency maintenance  

needs and p r a c t i t i o n e r  s e l f - i n t e r e s t  when they  pose n e g a t iv e  con­

sequences f o r  agency c l i e n t s . " ”’ This  may e x p la in  In p a r t  the

5
Simon S l a v l n ,  "A T h e o re t i c a l  Framework f o r  Soc ia l  A d m i n i s t r a t i o n , "  
Leadersh ip  In Soc ia l  A d m in i s t r a t i o n :  P e r s p e c t iv e s  fo r  t h e  1980*s
e d s .  F e l i c e  Davidson P e r lm u t t e r  a n d S l m o n S l a v t n  ( P h i l a d e lp h i a :  
Temple U n iv e r s i t y  P r e s s ,  1980),  p. 17*
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c l i e n t  advocate  p o s i t i o n  o f  the  n o n - p r a c t i t i o n e r s  in response  to  

the  homeless c l i e n t  needing s e r v i c e  and the  dying man wanting th e  

t r u t h  c o n t ra ry  to  agency r e u l a t i o n s .

Although men were twice as l i k e l y  t o  be n o n - p r a c t i t i o n e r  

a d m i n i s t r a t o r s  (11 n o n - p r a c t i t i o n e r  a d m i n i t r a t o r s  as  compared t o  

6 p r a c t i t i o n e r s ,  women were twice as l i k e l y  to  be p r a c t i t i o n e r s  

than n o n - p r a c t i t i o n e r  a d m in i s t r a t o r s  (28 female p r a c t i t i o n e r s  as 

compared to  13 a d m i n i s t r a t o r s ) .  This  sex d i s t r i b u t i o n  in regard  

to agency t i t l e  o f  the  sampled f i e l d  i n s t r u c t o r s  is s i m i l a r  to  

what has been noted In p rev ious  re sea rch  on gender d i s t r i b u t i o n  

in s o c ia l  work managerial  p o s i t ions .®  There was concern t h a t  th e  

f in d in g  t h a t  p r a c t i t i o n e r s  make ag ency -o r i en ted  d e c i s i o n s  as  com­

pared t o  a d m i n i s t r a t o r s  choosing c l i e n t - a d v o c a t e  p o s i t i o n s  may be 

more r e l a t e d  to  t h e i r  sex than t h e i r  job  t i t l e .  I t  w i l l  be remem­

bered t h a t  women were l e s s  l i k e l y  to  ta ke  th e  c l i e n t  advocate  po­

s i t i o n ,  i f  i t  c o n f l i c t e d  with  agency p o l i c y .  Thus the  male admin­

i s t r a t o r s ,  male p r a c t i t i o n e r s ,  female a d m i n i s t r a t o r s ,  and female 

p r a c t i t i o n e r s  were a l l  compared in t h e i r  choice  o f  ag en c y -o r i en te d  

response  versus  c l i e n t  advocate p o s i t i o n .  Both In t h e  case  o f  the  

homeless c l i e n t  wanting s e r v i c e  and the  dying man's  r i g h t  t o  know, 

female a d m i n i s t r a t o r s  were more l i k e l y  to  advocate  fo r  t h e f r  

6
L e s l i e  Alexander and Toba Schwaber Kerson,  "Room a t  the  Top:
Women in A d m in i s t r a t i o n , "  Leadership  In Soc ia l  A d m i n i s t r a t i o n :
P e r s p e c t iv e s  f o r  t h e  1980*5, pp. 196-198.
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c l i e n t s .  This  is  in accordance with  the  p rev ious  d i s c u s s io n  In 

which women were found to  be much more c l i e n t - o r i e n t e d  in genera)  

than t h e i r  male c o u n t e r p a r t s .  Thus a d m i n i s t r a t o r s  in genera l  

assume more c l i e n t  advocate p o s i t i o n s  and t h i s  Is even more t r u e  

f o r  women a d m i n i s t r a t o r s .  These women were found to  be in sharp  

c o n t r a s t  to  the  l a rg e  m a jo r i t y  o f  women p r a c t i t i o n e r s  who u s u a l l y  

opted fo r  the  agency r e g u la t i o n  over  the  c l i e n t ' s  i n t e r e s t .

C l i e n t  advocacy seems to  be more r e l a t e d  to  agency t i t l e  than gen­

der .

F i e l d  i n s t r u c t o r s  were d iv ided  In to  two groups ,  one with  l e s s  

e xper ience  (3“ 5 years )  and the  o t h e r  w ith  more exper ience  (over 5 

y e a r s ) .  For many case  v i g n e t t e s  exper ience  did  not  seem to  be a 

f a c t o r  in how f i e l d  i n s t r u c t o r s  responded to  the  m u l t i p l e  cho ice 

q u e s t i o n s .  The more experi enced  f i e l d  I n s t r u c t o r s ,  however, 

seemed s l i g h t l y  more in c l in e d  to  s e l e c t  the  a l t e r n a t i v e  which max­

imized s e l f - d e t e r m i n a t i o n  as with  the  example of  the  s u i c i d a l  man 

and homeless woman. Furthermore ,  they focused more on c l i e n t  i s ­

sues In t h e i r  d i s c u s s io n  o f  th e  homicidal woman, the  homeless p e r ­

son wanting s e r v i c e ,  the  dying man's  r i g h t  to  t r u t h ,  and th e  w e l ­

f a r e  mother needing a d d i t i o n a l  monies.

More exper ienced  workers would advoca te  f o r  t h e i r  homeless 

c l i e n t  needing s e r v i c e  more than t h e i r  l e s s  exper ienced  c o l l e a g u e s .  

P o s s ib ly  w i th  more exper ience  f i e l d  i n s t r u c t o r s  f ee l  more com­

f o r t a b l e  about  advoca ting  f o r  Ind iv idual  c l i e n t s  a g a i n s t  agency
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r e g u l a t i o n s .  Also ,  the  more exper ienced  f i e l d  i n s t r u c t o r s  were 

more l i k e l y  to  be in a d m i n i s t r a t i v e  p o s i t i o n s  and the  non-p rac-  

t t t i o n e r  a d m i n i s t r a t i v e  ro l e  was p rev ious ly  seen to  be l inked  t o  

c l i e n t  advocacy.  The o l d e s t  exper ienced  w orkers ,  however, were 

u n l i k e ly  to  advoca te  fo r  the  homeless c l i e n t ,  as  t h e i r  co nse rva ­

t i sm with Increased  age may have p r e v a i l e d .

Experienced f i e l d  I n s t r u c t o r s  were not l i k e l y  to assume an 

advocacy p o s i t i o n  in regard  to  the  dying man, al though  they did 

s t r e s s  the  c l i e n t  r i g h t  to  know In t h e i r  es say  responses .  This 

may have been r e l a t e d  to  t h e  s e t t i n g  In which exper ienced  f i e l d  

i n s t r u c t o r s  worked. Experienced f i e l d  I n s t r u c t o r s  who work in 

h o s p i t a l s  even though they may be n o n - p r a c t i t i o n e r s  may be r e l u c ­

t a n t  t o  go a g a i n s t  h o s p i t a l  r e g u la t i o n s  about  p a t i e n t  c a r e .

In g e n e r a l ,  i t  is  p o s i t i v e  to  no te  t h a t  exper ienced  s o c ia l  

workers a re  so cognizan t  o f  c l i e n t  i s s u e s ,  s in ce  i t  is commonly 

be l ieved  t h a t  soc ia l  workers become more bu rn t  out  over  time by 

con t inua l  b a t t e r i n g  in the  agency^ which makes them l e s s  s e n s i t i v e  

to  c l i e n t  needs .  Also the  da ta  implies t h a t  the  q u a l i t y  o f  e t h i ­

cal t e ach ing  around c l i e n t  i s sues  w i l l  Improve as  the  f i e l d  i n ­

s t r u c t o r  becomes more exper ienced .

7
Harold Lewis, " P a te rn a l i s m  and th e  Socia l  Work P r a c t i t i o n e r , "  
(New York: October ,  1984),  p.  6
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Im p l ica t io n s  and Recommendations f o r  Socia l  Work Education

1. The q u e s t i o n n a i r e  which was d i s t r i b u t e d  t o  f i e l d  i n s t r u c t o r s  

inc luded case  v i g n e t t e s  which desc r ibed  a d i v e r s i t y  of  e t h i c a l  

dilemmas In s o c i a l  work p r a c t i c e .  Almost a l l  o f  th e  s u b j e c t s  In 

the w r i t t e n  q u e s t i o n n a i r e s  and In the  in te rv iew s  repo r ted  t h a t  the  

case  v i g n e t t e s  had inc reased  t h e i r  s e n s i t i v i t y  to  e t h i c a l  i s sues  

in p r a c t i c e .  One f i e l d  I n s t r u c t o r  commented t h a t  the  q u e s t i o n n a i r e  

had served  to  make her more conscious  o f  the  " sub l imina l  dull  

awareness o f  e t h i c a l  i s s u e s "  we as s o c ia l  workers have a i l  the  

t ime.

The case  v i g n e t t e  appears  as  a very p o s i t i v e  teach ing  tool  

f o r  use In both the  classroom and the f i e l d .  With th e  case v i g ­

n e t t e  the  s o c ia l  work s tu d e n t  i s  ab l e  to  apply t h e o r e t i c a l  know­

ledge to  the  s p e c i f i c  case  example.  In th e  classroom the  s tuden t  

l e a rn s  about e t h i c a l  dilemmas in s e t t i n g s  d i f f e r e n t  from h is  spe­

c i f i c  f i e l d  placement.  The study o f  case  v i g n e t t e s  provides  r e ­

pea ted  o p p o r t u n i t i e s  f o r  the  beg inning s o c ia l  worker as well as 

more exper ienced  p r o f e s s i o n a l s  to  apply  s o c i a l  work e t h i c s  t o  new 

and d i f f e r e n t  s i t u a t i o n s .

2.  Both s o c ia l  work s t u d e n t s ,  as  well as  exper ienced  soc ia l  wor­

k e r s ,  could b e n e f i t  from g r e a t e r  s tudy  o f  t h e  a p p l i c a t i o n  o f  th e  

NASW Code o f  E t h i c s .  The Code a t  t imes seems somewhat ambiguous 

and c o n t r a d i c t o r y .  Although f i e l d  I n s t r u c t o r s  may unders tand  the  

e t h i c a l  i s sues  Involved in a s p e c i f i c  case  example,  they could
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not and d id  not  u t i l i z e  the Code to  help  them re so lve  e t h i c a l  

dilemmas In p r a c t i c e .  Discussion  o f  the  s o c i a l  worker p r o f e s ­

s iona l  code and i t s  a p p l i c a t i o n  t o  p r a c t i c e  could be the  s u b je c t  

o f  s u p e rv i s o r s  seminars  as well as  g radua te  c l a s s e s .

3. C u r re n t ly  t h e r e  Is  no ongoing educa t iona l  requi rement f o r  

p r o f e s s io n a l  soc ia l  workers and t h i s  a p p l i e s  a l s o  to  f i e l d  I n s t r u c ­

t o r s .  Ih New York C ity  a seminar fo r  new f i e l d  I n s t r u c t o r s  i s  an 

e d u ca t io n a l  requi rement f o r  beginning f i e l d  i n s t r u c t o r s .  To i n ­

sure t h a t  s o c ia l  work s tu d e n t s  rece ive  educa t ion  about  e t h i c a l  

i s sues  In the  f i e l d ,  i t  seems Important  t o  inc lude  a s e c t i o n  on 

e t h i c a l  i s sues  in p r a c t i c e  as an In te g ra te d  p a r t  o f  th e  s u p e rv i s o r s  

seminars.  Also con t inu ing  educa t ion  courses  on e t h i c a l  Issues  in 

p r a c t i c e  could be o f f e r e d  fo r  both f i e l d  i n s t r u c t o r s ,  as well  as  

o t h e r  p ro f e s s io n a l  s o c ia l  workers.

A. This s tudy in d i c a te d  t h a t  women a r e  more l i k e l y  to  view e t h i ­

cal dilemmas in terms o f  c l i e n t  i s s u e s ,  w hi le  men more f r e q u e n t ly  

s t r e s s  m u l t i p l e  i s s u e s .  The most oppor tune  le a rn in g  exper ience  fo r  

e t h i c a l  dec i s ion-making  would be exposure to  m u l t i p l e  viewpoin ts  

both in th e  c lass room and in th e  f i e l d ,  i f  p o s s i b l e ,  s o c i a l  work 

s tu d e n t s  should have exposure to  both male and female p r o f e s s o r s  

and f i e l d  i n s t r u c t o r s  during t h e i r  s o c ia l  work e d u ca t io n .  Also ,  

c l a s s e s  with  both male and female s tu d e n t s  which p rovide  the  oppor­

t u n i t y  f o r  sha r tng  d i f f e r e n t  approaches  to  e t h i c a l  dec ision-making 

would o f f e r  th e  b es t  l e a rn in g  environment.
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5. The o l d e r  f i e l d  i n s t r u c t o r s  were more l i k e l y  to  c o n s id e r  

e t h i c a l  i s s u e s  in terms o f  m u l t ip l e  f a c t o r s ,  but l e s s  prone to  

advocate fo r  ind iv idua l  c l i e n t s .  This sugges ts  t h a t  the  soc ia l  

work s tu d en t  could b e n e f i t  from exposure to  f i e l d  i n s t r u c t o r s  and 

f a c u l t y  o f  vary ing  ages ,  so as to  le a rn  of  m u l t i p l e  i s sues  and 

c l i e n t  advocacy in e t h i c a l  dec is ion-making .  Also,  the  optimal 

s o c ia l  work s tu d en t  c l a s s  should inc lude  s tu d e n t s  o f  d i f f e r e n t  

ages ,  so as  to  maximize o p p o r t u n i t i e s  fo r  d i f f e r e n t  viewpoin ts  on 

e t h i c a l  dec is ion-making .

6. Socia l  workers with more exper ience  were found to  be more 

knowledgeable o f  c l i e n t  is sues  and more l i k e l y  to  advoca te  fo r  

ind iv idua l  c l i e n t s .  I t  seems t h a t  l e s s  exper ienced  f i e l d  i n s t r u c ­

t o r s  can b e n e f i t  from c l a s s  d i s c u s s io n s  on e t h i c a l  dec is ion-making 

with  more exper ienced  f i e l d  i n s t r u c t o r s  and f a c u l t y .  Also,  an 

exper ience  mix f o r  con t inu ing  p ro fe s s io n a l  educa tion  c l a s s e s ,  as  

well as  g radua te  s o c ia l  work c l a s s e s ,  would seem most a p p r o p r i a t e .

7. The n o n - p r a c t i t i o n e r  a d m i n i s t r a t o r  In t h i s  s tudy  seemed most 

l i k e l y  t o  take  th e  c l i e n t  advocate p o s i t i o n .  If  one b e l i e v e s  t h a t  

c l i e n t  advocacy Is ba s ic  to  a s o c ia l  work e t h i c ,  then one would 

want p r a c t i t i o n e r s  to  have more exposure t o  the  c l i e n t  advocacy 

p o s i t i o n  o f  a d m i n i s t r a t o r s  in e t h i c a l  dec is ion-making .  Yet much 

o f  s o c ia l  work educa t ion  s e p a ra t e s  s o c i a l  workers in to  d i f f e r e n t  

method t r a c t s .  Id e a l ly  some o p p o r tu n i ty  w i th in  the  s o c i a l  work 

cu r r icu lum  should be provided  f o r  a d m i n i s t r a t i v e  and d i r e c t
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p r a c t i c e  s tu d e n t s  t o  duscuss mutual ly  e t h i c a l  dec i s io n -m ak in g , 

e s p e c i a l l y  in s i t u a t i o n s  where the  c l i e n t  and the  a g e n c y 's  i n t e r ­

e s t s  c o n f l i c t .

8. The e f f e c t  of  agency must be recognized  in soc ia l  work edu­

c a t i o n .  In the  q u e s t i o n n a i r e s  s o c ia l  workers a t  t imes in d ica te d  

t h a t  they  could not  advoca te  f o r  c l i e n t  need because of  agency 

c o n t r o l ,  in in te rv iew s  f i e l d  i n s t r u c t o r s  in d ica te d  t h a t  the agen­

cy de termined which c l i e n t  i n t e r e s t  they  espoused .  Also w i th in  

complex, m u l t i - d i s c i p i i n e  agenc ies  f i e l d  i n s t r u c t o r s  rece ived  

l i t t l e  suppor t  f o r  e t h i c a l  d e c i s i o n s .  To improve the  q u a l i t y  o f  

s o c ia l  work educa t ion  t h e  s tu d e n t  should be exposed to  o th e r  s t u ­

dents  from a v a r i e t y  of  f i e l d  placements .  In terms o f  th e  i n d i ­

v idua l  s tu d e n t  i t  would be advantageous fo r  her  to  l e a rn  about 

e t h i c a l  dec ision-making  from th e  p e r s p e c t iv e  o f  d i f f e r e n t  a g e n c ie s .  

The s tuden t  should be encouraged to  b r ing  in to  the  classroom her  

exper ience  with  e t h i c a l  dec is ion-making ,  e s p e c i a l l y  in complex, 

m u l t i - d i s c i p l i n e  s e t t i n g s .  Socia i  work s tu d e n t s  In a l l i a n c e  with  

t h e i r  f i e l d  i n s t r u c t o r s  can become c a t a l y s t s  in th e  format ion o f  

e t h i c a l  review boards .  The prac t icum s o c i a l  work c l a s s  can be 

used f o r  open d i s c u s s io n  o f  changing th e  system from w i th in  by 

i n s t i t u t i o n a l i z i n g  an e t h i c a l  review board in an agency.  This 

would In t roduce  d i r e c t  p r a c t i c e  s tu d e n t s  to  more c l i e n t  advocacy 

and a d m i n i s t r a t i v e  s k i l l s  than t h e i r  s o c i a l  work educa t ion  had 

p r e v io u s ly  prov ided .
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Im p l ica t io n s  f o r  Futu re Research

This  s tudy  Is almost  completed,  but  th e  re sea rch  on e t h i c a l  

Issues  in f i e l d  I n s t r u c t i o n  has j u s t  begun.  While t h i s  p r o j e c t  

focuses on new f i e l d  i n s t r u c t o r s ,  one wonders If  the  r e s u l t s  would 

have been s i m i l a r  with  more exper ienced  f i e l d  I n s t r u c t o r s .  Also,  

only  a small sample from Hunter Col lege School o f  Social  Work were 

the  s u b j e c t s  fo r  t h i s  r e s ea rch .  I t  can be ques t ioned  how f i e l d  

i n s t r u c t o r s  who were not In a spec ia l  seminar fo r  new i n s t r u c t o r s  

were u t i l i z e d  by ano the r  s ch o o l ,  o r  were from ano the r  p a r t  o f  the  

c o u n t ry ,  would have responded t o  qu es t io n s  about  e t h i c a l  I s sues  

and dilemmas in p r a c t i c e .

This  s tudy  focuses  on f i e l d  I n s t r u c t o r s  s p e c i f i c a l l y .  P o s s l -  

b t l e  f u t u r e  re sea rch  e f f o r t s  may c o n t r a s t  f i e l d  I n s t r u c t o r s  with  

f a c u l t y  in terms o f  e t h i c a l  unders tand ing  and a p p l i c a t i o n  to  p r a c ­

t i c e .  In t h i s  way b e t t e r  unders tand ing  o f  th e  t o t a l  educa t iona l  

p rocess  in regard  to  s o c ia l  work e t h i c a l  i s s u es  in p r a c t i c e  which 

s o c i a l  work s tu d e n t s  r e c e iv e  can be a s c e r t a i n e d .  Also i t  would 

be important  to  r e c e iv e  s tuden t  feedback as t o  how they p e rce iv e  

f i e l d  i n s t r u c t o r s 1 teach ing  o f  e t h i c a l  I ssues  and dec is ion-making 

In p r a c t i c e .  The e f f e c t i v e n e s s  o f  f i e l d  i n s t r u c t o r  te ach in g  on 

e t h i c s  can be measured by examining th e  unders tand ing  o f  s o c ia l  

work s tu d e n t s  on e t h i c a l  p r a c t i c e  i s sues  in th e  beginning o f  t h e i r  

f i e l d  placements as well as  a t  the  end o f  t h e i r  f i e l d  p lacements .

Although f i e l d  I n s t r u c t o r s  may be knowledgeable about e t h i c a l
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i s sues  in p r a c t i c e  and a b l e  to  t r a n s m i t  t h i s  knowledge to  s tu d e n t  

s o c ia l  workers,  they  may have d i f f i c u l t i e s  in e x e r c i s in g  e t h i c a l  

dec ision-making  w i th i n  t h e i r  ag en c ie s .  This  seems to  happen most 

f r e q u e n t ly  in m u l t i - d i s c i p i l n e  s e t t i n g s  and the  n a tu re  o f  t h e s e  

impediments,  as  well as s o l u t i o n s  to  remedy, needs to  be exp lored 

In g r e a t e r  dep th .  Also th e  p o s s i b i l i t y  o f  e t h i c a l  review commit­

t e e s  has been r a i s e d  and the  composit ion and fu n c t io n  o f  such a 

group could be th e  focus o f  f u t u r e  s o c ia l  work r e s e a r c h .  As so 

much o f  s o c i a l  work educa tion  as  well as soc ia l  work p r a c t i c e  

takes  p lace  w i th in  th e  agency c o n t e x t ,  the  development o f  and 

re sea rch  on e t h i c a l  dec ision-making groups as an In te g ra te d  p a r t  

o f  agency s t r u c t u r e  w i l l  se rve  to  s t r e n g th e n  s o c i a l  work p r a c t i c e  

and th e  p ro fe s s io n  as  a whole.
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Appendix 1 P re tes t Q uestionnaire

Q ues t ionna i re  on E th ica l  I ssues  In Socia l  Work P r a c t i c e

Th is  q u e s t i o n n a i r e  c o n s i s t s  o f  t en  case  v i g n e t t e s  from s o c i a l  
work p r a c t i c e .  P le a se  c i r c l e  the  response which most c l o s e l y  
d e s c r ib e s  what you would do In t h e  s p e c i f i c  case  example.  A 
v a r i e t y  o f  answers a r e  p o s s i b l e  and exper ienced  s o c i a l  workers may 
answer the  q u e s t i o n s  In d i f f e r e n t  ways. I f  you b e l i e v e  a fo u r th  
a l t e r n a t i v e  Is  the  most a p p r o p r i a t e ,  p l e a s e  w r i t e  In your p r e f e r ­
red response  in d_. Also p l e a s e  add any comments you may have 
about how you a r r i v e d  a t  your d e c i s i o n .

Your answers a r e  comple te ly  c o n f i d e n t i a l  in t h a t  they  w i l l  
not  be shared  with  s t u d e n t s ,  o t h e r  workers in your agency,  o r  the  
f i e l d  i n s t r u c t i o n  depar tment a t  Hunter  School o f  Socia l  Work.

1. Mrs. S. who has been your c l i e n t  f o r  the  l a s t  two y e a r s  con­
f id e s  t h a t  she has dec ided  to  r e tu r n  to  her  e s t r a n g e d  spouse and 
t r y  once more to  save he r  m arr i age .  This  c l i e n t  has been p h y s i ­
c a l l y  abused on severa l  o c c a s io n s ,  once even re q u i r in g  emergency 
t r e a tm e n t  f o r  a broken arm. Last  month she se p a ra t e d  from her 
a b u s iv e ,  a l c o h o l i c  husband and moved In to  a s h e l t e r  f o r  b a t t e r e d  
women. Which o f  th e  fo l lowing I n t e r v e n t io n s  would you u t i l i z e ?

a .  Advise Mrs. S. to  remain in t h e  s h e l t e r ,  a s  her
l i f e  is  In danger If  she r e tu r n s  t o  her  
husband.

b.  Discuss  consequences o f  r e tu rn in g  to  her  spouse
versus  remaining In the  s h e l t e r  and a l low 
Mrs. S. to  make her  own d e c i s i o n .

c.  Tel l  the  c l i e n t  t h a t  she  should r e t u r n  t o  her
husband I f  t h i s  i s  her  wish.

d.

Comments:

2. A homeless woman known only  as S a l ly  l i v e s  on the  s t r e e t  
a c r o s s  from your agency.  Sometimes s t a f f  members buy h e r  c o f f e e  
and b r ing  h e r  food.  I t  i s  now summer, but  she has m u l t i p l e  l a y ­
e r s  o f  c l o th in g  which she wears o r  d i s c a r d s  depending on weather 
c o n d i t i o n s .  You have spoken t o  h e r  about  t h e  p o s s i b i l i t y  o f  
e n t e r i n g  a s h e l t e r ,  but  she appea rs  very  r e s i s t a n t  to  leaving  her  
s t r e e t  c o r n e r .  What course  o f  a c t i o n  would you take?
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a .  Advise the  p o l i c e  t o  b r ing  S a l t y  to  a s h e l t e r  o r
p s y c h i a t r i c  h o s p i t a l  as  her  l i f e  is in danger .

b. Tel l  S a l ly  t h a t  she must go in to  a s h e l t e r .
c .  Inform S a l l y  about  housing a l t e r n a t i v e s ,  but  u l t i ­

mate ly a l low  her  t o  make her  own d ec i s io n  
whether  she wants to  remain homeless.

d.

Comments:

3* Your p a t i e n t  in a mental h e a l t h  c l i n i c  i s  very  depressed  
a f t e r  breaking  up with  h i s  g i r l f r i e n d .  John T. has not been a t ­
tending  c o l l e g e  c l a s s e s  and has not been a b l e  to  co n t in u e  with  
h i s  p a r t - t i m e  jo b .  He c on f ide s  to  you t h a t  he sees  no reason to  
con t inue  l i v i n g  and has bought a b o t t l e  o f  s leep in g  p i l l s  which 
he p lans  to  ta ke  t o n i g h t .  You would recommend the  fo l lowing 
I n t e r v e n t io n :

a .  Inform the  p a t i e n t  t h a t  he must go i n t o  a p s y c h i ­
a t r i c  h o s p i t a l  as he is  a c u t e ly  s u i c i d a l .

b. Allow the pa t ien t  to make his own decision about
tak ing  h i s  own 1 i f e .

c. Discuss with the pat ien t  the p o s s ib i l i ty  of volun
t a r y  p s y c h i a t r i c  h o s p i t a l i z a t i o n .

d.

Comments:

i*. Mrs. S. has had many problems t r y i n g  t o  cope f i n a n c i a l l y  and 
em ot iona l ly  with r a i s i n g  fou r  c h i l d r e n  s in c e  her  husband abandoned 
her  s i x  months ago.  Recent ly  she has been most upset  by her  la nd­
lo rd  who I n s i s t s  on r e c e iv in g  t h e  r e n t  on t h e  f i r s t  o f  t h e  month 
(o f ten  her  w e l f a r e  check i s  delayed and she Is unable  to  pay him),  
ye t  r e fu s e s  t o  r e p a i r  f a l l i n g  c e l l i n g  p l a s t e r  In t h e  bedroom 
which t h r e a t e n s  t h e  s a f e t y  o f  her  c h i l d r e n .  This  c l i e n t  c o n f id e s  
to  you t h a t  she has d iscovered  a gun in t h e  bottom o f  a ch e s t
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which her  husband l e f t  behind .  She b e l i e v e s  t h a t  the  gun Is 
loaded ,  as  her  husband u s u a l l y  kept s ev e ra l  loaded guns around 
th e  apar tment which c o n t r i b u t e d  to  t h e i r  m a r i t a l  d i s c o rd .  Now 
Mrs. S. I n s i s t s  t h a t  she Is " a t  the  end o f  her  rope" and t h a t  I f  
her  l a nd lo rd  h a s s l e s  her  one more t ime she w i l l  shoot him. You
would ad v i se  th e  fo l lowing  course  o f  a c t i o n :

a .  Discuss w i th  Mr. S. a l t e r n a t i v e  ways o f  coping
with  her  l a n d lo rd ,  but  d i s r e g a rd  her  t h r s a t
as she has a r i g h t  t o  s e l f - d e t e r m i n a t i o n  o f
a c t  Ion.

b.  Advise Mrs. S. t h a t  you must inform her  l a nd lo rd
about her  t h r e a t .

c .  Try to  a s c e r t a i n  the  s e r io u s n e s s  o f  her  t h r e a t
and i f  you b e l i e v e  t h a t  she w i l l  fo l low 
through on her  I n t e n t  ad v i se  her  t h a t  you must 
inform her  l a nd lo rd .

d.

Comments:

5.  Mrs.W. is diagnosed  as a s ch izoph ren ic  and has had m u l t ip l e  
p s y c h i a t r i c  h o s p i t a l i z a t i o n s  In the  l a s t  ten  yea r s .  Last  yea r  
she gave b i r t h  to  a baby g i r l  w hi le  In the  h o s p i t a l .  The c h i l d  
was p laced in f o s t e r  ca re  and now the  c h i l d  ca re  agency i s  p ro ­
posing t h a t  the  c h i l d  be put up f o r  a d op t ion .  Ms. W. is  now ou t  
of  t h e  h o s p i t a l  and l i v i n g  in a half-way house with  o t h e r  r e c e n t l y  
d ischa rged  p s y c h i a t r i c  p a t i e n t s .  C u r ren t ly  she e x h i b i t s  no 
acu te  p s y c h i a t r i c  symptoms, is  c o o p e ra t iv e  about  t a k ing  psycho­
t r o p i c  m e d ic a t io n s ,  and has asked f o r  your he lp  in having her  
c h i l d  re tu rn e d  t o  he r .  Which course  o f  a c t i o n  would you fo l low?

a .  Te l l  Ms. W. t h a t  because o f  th e  n a t u re  o f  her
i l l n e s s  she w i l l  not be a b l e  to  have her  c h i l d
r e tu rn e d .

b. Arrange with t h e  c h i l d  c a r e  agency to  have v i s i t s
between n a tu ra l  mother and c h i l d  to  f u r t h e r  
e v a l u a t e  Ms. W's. r e a d in e s s  to ta ke  c a r e  o f  
her  c h i l d .

c .  Advise the  f o s t e r  ca re  agency t h a t  in th e  n a tu ra l
m o th e r ' s  i n t e r e s t  they  should r e tu r n  the  c h i ld
as soon as  p o s s i b l e  t o  your c l i e n t .

d.
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5. Comments:

6.  In the  w a i t in g  room o f  your agency you w i tn e s s  t h a t  a home­
l e s s  person is denied s e r v i c e  because he cannot provide proof  of  
re s idenc e  o r  source  o r  income. What I n t e r v e n t io n  would you 
s e l e c t ?

a.  i n s i s t  t h a t  t h e  c l i e n t  be seen ,  as hfs  needs
should  ta ke  precedence over  a d m i n i s t r a t i v e  
c o n s i d e r a t i o n s .

b. I n v i t e  th e  p a t i e n t  In to your o f f i c e  and r e f e r  him
to  an a p p r o p r i a t e  agency w ithou t  res idency  
requ i rements  and then d i s c u s s  with  o th e r  
s o c i a l  workers a p o s s i b l e  p o l i cy  change o f  
in t a k e  p rocedures .

c.  Take no a c t i o n ,  as such p o l i c i e s  a r e  n e c e s s a r i l y
given th e  l im i t e d  re sou rces  o f  t h e  agency.

d.

Comments:

7. As a medical s o c ia l  worker In a l a rg e  h o s p t t a l  you a r e  a s ­
signed th e  case  o f  a 63 year  o ld  t e rm i n a l l y  i l l  man who has a 
prognos is  o f  s i x  months t o  l i v e .  He has not  been t o l d  o f  t h e  
s e r io u s n e s s  o f  h i s  i l l n e s s ,  but  c o n f ro n t s  you with  the  ques t ion  
"Am I dying?" Mr. S. Suspects  t h a t  t h i s  is the  c a s e ,  because o f  
the  way t h a t  h i s  d oc to r  and h i s  c h i ld r e n  a r e  evas ive  when he asks  
qu es t io n s  about how s e r io u s  h i s  I l l n e s s  i s .  You would ta ke  th e  
fo l lowing  course  o f  a c t i o n :

a.  Tell  him th e  t r u t h  as  g e n t ly  and s u p p o r t !v e ly  as
possi  b le .

b. Advise him t o  co n s u l t  h i s  doc to r .
c .  Ref ra in  from conf irming h i s  d e c i s i o n .
d.

Comments:
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8.  You a re  working in a c l i n i c  which s e r v i c e s  a d o le sc e n t s  and 
you have been a s s igned  a 14 y ea r  o ld  g i r l  who has been play ing  
hookey from school and s ta y in g  out  a l l  n ig h t  on f r equen t  
o c c a s io n s .  In your f i r s t  in t e rv iew  with  Sue B. ,  she con f ides
t h a t  she th in k s  she is pregnan t  and wants t o  keep her  baby.  She
has not t o l d  her  p a ren t s  y e t ,  but b e l i e v e s  t h a t  they w i l l  be most 
angry and f o rc e  her  t o  have an a b o r t i o n .  Which a l t e r n a t i v e  cou rse
o f  a c t i o n  would you pursue?

a.  Advise her  t h a t  given th e  s i t u a t i o n  an a b o r t i o n
would be t h e  bes t  d e c i s i o n .

b. Encourage Sue t o  have her  p a r e n t s  come fo r  a fam­
i l y  s e s s io n  to  d i s c u s s  the  problem and v a r i ­
ous a l t e r n a t i v e  p la n s .

c .  Arrange immediately f o r  th e  c l i e n t  t o  go t o  a home
fo r  pregnan t  t e e n a g e r s ,  as she c l e a r l y  wants 
to  keep her  baby.

d.

Comments:

9. A 70 yea r  o ld  man with  c a r d i o v a s c u la r  d i s e a s e  was r e c e n t ly  
d ischarged  from the  h o s p i t a l  a f t e r  t r e a tm e n t  f o r  pneumonia.
During the  l a s t  yea r  he has become i n c r e a s in g ly  f o r g e t f u l .  In 
f a c t ,  the  f f r e  department was summoned l a s t  week when he l e f t  the  
gas on by mistake  and a f i r e  ensued.  Mr. R. has always been a 
very Independent  man and is  very r e l u c t a n t  t o  g ive  up h i s  own 
apartment  and move in to  a s e n io r  c i t i z e n  re s id e n c e .  Which course 
o f  a c t i o n  would you fol low?

a.  Help Mr. R. o b t a in  home ca re  s e r v i c e s  f o r  e i g h t
hours a day as Mr. R. has the  r i g h t  to  remain
In h i s  own apar tment .

b. Discuss with  Mr. R. advantages  o f  r e s id e n c e s  and
take  him t o  v i s i t  s ev e ra l  which have v aca n c ie s .

c .  Arrange f o r  Mr. R. to  be adm it ted  to  a re s idenc e  as
soon as p o s s i b l e .

Comments:
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10. Mrs. C . ,  one o f  your c l j e n t s  In a fami ly  s e r v i c e  agency,
r e p o r t s  to  you t h a t  she has taken  an " o f f  the  books" w a i t r e s s
job  t o  supplement her  w e l fa re  income. She does not  plan to  t e l l  
th e  w e l fa re  depar tment ,  s in c e  she e s p e c i a l l y  needs the  e x t r a  
Income now with  her  tw ins  g radua t ing  from high school t h i s  y e a r .
You would In te rvene  in t h e  fo l lowing way:

a.  Advise Mrs. C. t o  t e l l  t h e  w e l f a r e  depar tment ,  as
your r e s p o n s i b i l i t y  to  promote t r u t h - t e l i i n g  
should ta ke  precedence .

b.  Discuss  with  Mrs. C. t h e  p o s s i b l e  consequences o f
her  a c t i o n ,  but r e a l i z e  t h a t  the  u l t i m a t e  
d e c i s i o n  Is  hers  t o  make.

c. Tel l  the  c l i e n t  t h a t  her  a c t i o n  Is comple te ly
a p p r o p r i a t e  given th e  meager b e n e f i t s  p ro ­
vided  by the  w e l fa re  department.

d.

Comments:

Thank you fo r  t a k ing  t ime from your work schedule  to  
complete t h i s  q u e s t i o n n a i r e .  I f  you have any a d d i t i o n a l  
comments, p l e a s e  w r i t e  them on the  o t h e r  s id e  o f  the  page.

Draft  o f  E th ica l  I s sues  in Socia l  Work P r a c t i c e  q u e s t i o n n a i r e .  
P roper ty  o f  E la in e  Congress -  Not f o r  c i r c u l a t i o n
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Appendix 2 -  Measurement Scale

T abu la t ing  responses  t o  E th ica l  Issues  In P r a c t i c e  Q u es t io n n a i re

1. a. 0 b. 10 c. 5

2. a. 0 b. 5 c. 10

3- a. 5 b. 0 c . 10

A. a. 0 b. 5 c. 10

5- a. 0 b. 10 c. 5

6. a. 5 b. 10 c . 0

7. a. 10 b. 5 c . 0

8. a. 0 b. 10 c. 5

9. a. 0 b. 10 c. 5

10. a. 5 b. 10 c. 0

The h ig h e s t  sco re  f o r  each q ues t ion  r e p r e s e n t s  the  most 
p r e f e r e a b l e  re sponse  In terms o f  e t h i c a l  p r a c t i c e .
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Appendix 3 -  P r e t e s t  I d e n t i fy in g  Informat ion  Form

Thank you f o r  he lp ing  me with  my do c to ra l  p r o j e c t  on e t h i c a l  

Issues  In s o c ia l  work p r a c t i c e .  Now I would l i k e  to  ask  you 

a few q u e s t i o n s  about  y o u r s e l f .  Again,  as  with  th e  responses  to

the  q u e s t i o n n a i r e  a l l  your answers a re  comple te ly  c o n f i d e n t i a l .

P lea se  c i r c l e  o r  f i l l  In as in d i c a te d .

1. Sex A. Male B. Female

2. Age A. Under 30 B. 30-40 C. 41-50 D. 51-60 E. over  61 

3- Years o f  exper ience  in the  s o c ia l  work f i e l d :

A. 0-2 y r s . B. 3*5 C. 6-10 D. 11-15 D. over  15

4. What is  your major method in school?

A. Casework B. Group Work C. Community O rgan iza t ion  

D. A dm in is t ra t ion

5. In what f i e l d  o f  p r a c t i c e  a re  you c u r r e n t l y  employed or  

placed?

A. Family Se rv ice  G. Addic t ion

B. School Socia l  Work H. Community Development

C. Child Welfare I .  Aged Serv ices

D. Mental Health J .  C o r re c t io n s ,  J u s t i c e

E. Health K. World o f  Work (Unions, EAP)

F. Publ1c Wei f a r e  L. Community C en te r s ,  s e t t l e m e n t s

M. Other (p le a se  s p e c i fy )____________________

N. Not employed in soc ia l  work
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Appendix 3 (continued)

6.  As you th i n k  back to  complet ing the  q u e s t i o n n a i r e ,  did  I t  

s e n s i t i z e  you to  e t h i c a l  Issues  in s o c ia l  work p r a c t i c e ?

7. Do you th in k  d i f f e r e n t l y  now than in the  beginning o f  t h e  

course?  I f  s o ,  how? P lea se  d i s c u s s  reasons  f o r  your 

answer.  (Use the  o t h e r  s id e  to  complete your re sponse . )
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Appendix A- P r e t e s t  Covering L e t t e r

June 12, 1985

Dear F ie ld  I n s t r u c t o r :

The F ie ld  Work f a c u l t y ,  with  the  Dean's approva l ,  has sugges ted  
your name f o r  t e s t i n g  the  enclosed  q u e s t i o n n a i r e .  You were p ro ­
posed on th e  b a s i s  o f  your exper ience  as a f i e l d  I n s t r u c t o r ;  I t  
was f e l t  t h a t  your feedback a t  an e a r l y  s t a g e  o f  t h i s  q u e s t i o n ­
n a i r e ' s  development would be most he lp fu l  t o  the  r e s e a r c h e r ,  
E la ine  Congress,  who is h e r s e l f  an experi enced f i e l d  I n s t r u c t o r  
and a s tu d e n t  in H un te r ' s  doc to ra l  program.

Your responses  w i l l  be he ld  c o n f i d e n t i a l ,  and only  the  r e s e a r c h e r  
w i l l  have access  to  id e n t i f y i n g  da ta  about  you. This Information 
w i l l  not  be shared with  personnel  a t  Hunter .

S in c e re ly ,

EH/is

E la ine  Marshack
C oord ina tor  o f  F i e l d  Placement
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Appendix 5 ■ Research Q ues t ionna i r e

Q ues t ionna i re  on E th ic a l  Issues  In Socia l  Work P r a c t i c e

This  q u e s t i o n n a i r e  c o n s i s t s  o f  ten  case  v i g n e t t e s  from s o c ia l  
work p r a c t i c e .  P lea se  complete th e  sh o r t  answers as i n d i c a te d  and 
c i r c l e  th e  s p e c i f i c  I n t e r v e n t io n  which most c l o s e l y  d e s c r ib e s  what 
you would do in t h a t  case  example.  A v a r i e t y  o f  answers a r e  pos­
s i b l e  and exper ienced  soc ia l  workers w i l l  answer the  q u e s t i o n s  in 
d i f f e r e n t  ways.

Your answers a re  complete ly  c o n f i d e n t i a l  In t h a t  they  w i l l  
not be shared  with  s t u d e n t s ,  o t h e r  workers tn your agency,  o r  th e  
f i e l d  i n s t r u c t i o n  depar tment  a t  Hunter School of Socia l  Work.

i .  Mrs. S. who has been your c l i e n t  f o r  th e  l a s t  two years  con­
f i d e s  t h a t  she has decided  to  r e tu r n  to  her e s t ranged  spouse 
and t r y  once more to  save her  m a rr i age .  This  c l i e n t  has been 
p h y s i c a l l y  abused on severa l  o c c a s i o n s ,  once even r e q u i r in g  
emergency t r ea tm e n t  f o r  a broken arm. Last month she s e p a r ­
a ted  from her  ab u s iv e ,  a l c o h o l i c  husband and moved in t o  a 
s h e l t e r  f o r  b a t t e r e d  women.

1. What a r e  t h e  e t h i c a l  i s sues  involved in t h i s  case  
example?

2. Given the  e t h i c a l  Issues  involved which o f  th e  f o l ­
lowing in t e r v e n t i o n s  would you u t i l i z e ?  P lea se  
c i r c l e  th e  bes t  a l t e r n a t i v e .

a.  Advise Mrs. S. t o  remain in the  s h e l t e r ,  as  her  
l i f e  is  In danger i f  she r e t u r n s  to  he r  husband.

b. Discuss consequences o f  r e tu rn in g  to  her  spouse 
versus  remaining in th e  s h e l t e r  and a l low Mrs. S. 
to  make her  own d e c i s i o n .

c. Te l l  t h e  c l i e n t  t h a t  she should r e tu r n  t o  her  
husband I f  t h i s  Is her  wish.

3. Explain  t h e  reasons  f o r  your choice  based on t h e  e t h i ­
cal  i s sues  involved which you have I d e n t i f i e d .

I I .  A homeless woman known only  as S a l l y  l i v e s  on th e  s t r e e t  
ac ro s s  from your agency.  Sometimes s t a f f  members buy her  
c o f f e e  and br ing  her  food. I t  is  now summer, bu t  she has 
m u l t i p l e  l a y e r s  o f  c lo th in g  which she wears o r  d i s c a r d s  de ­
pending on weather c o n d i t i o n s .  You have spoken to  her  about 
th e  p o s s i b i l i t y  o f  e n t e r in g  a s h e l t e r ,  but she appears  very 
r e s i s t a n t  to  leaving  her  s t r e e t  c o rn e r .
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1. What a r e  th e  e t h i c a l  i s sues  involved in t h i s  case  
example?

2. Given the  e t h i c a l  i s sues  which o f  th e  fo l lowing 
courses  o f  a c t io n  would you take?  P lease  c i r c l e  the 
b e s t  a l t e r n a t i v e .

a.  Advise the  p o l i c e  t o  b r ing  S a l l y  to  a s h e l t e r  o r  
p s y c h i a t r i c  h o s p i t a l  as  her  l i f e  is in danger .

b. Tet l  S a l ly  t h a t  she must go in to  a s h e l t e r .
c . inform S a l ly  about  housing a l t e r n a t i v e s ,  but 

u l t i m a t e l y  a l lo w  her  t o  make her  own d ec i s io n  
about whether she wants to  remain homeless.

3. Explain the  reason fo r  your cho ice ,  based on th e  
e t h i c a l  i s sues  Involved which you have i d e n t i f i e d .

I I I .  Your p a t i e n t  in a mental h e a l th  c l i n i c  Is very  depressed  
a f t e r  breaking up with h t s  g t r l  f r i e n d .  John T. has not 
been a t t e n d in g  c o l l e g e  c l a s s e s  and has not been a b l e  t o  con­
t i n u e  l i v i n g  and has bought a b o t t l e  o f  s leep ing  p i l l s  which 
he plans  to  take  t o n i g h t .

1. What a r e  the  e t h i c a l  Issues  involved in t h i s  case  
example?

2. Given th e  e t h i c a l  Issues  Involved,  which o f  th e  f o l ­
lowing in t e r v e n t i o n s  would you recommend? P lease  
c i r c l e  your cho ice .

a .  Inform your p a t i e n t  t h a t  he must go in to  a psy­
c h i a t r i c  h o s p i t a l  as  he i s  a c u t e l y  s u i c i d a l .

b. Allow the  p a t i e n t  t o  make h i s  own d ec i s io n  
about tak ing  h i s  own l i f e .

c .  Discuss with  the p a t i e n t  t h e  p o s s i b i l i t y  o f  
vo lun ta ry  p s y c h i a t r i c  h o s p i t a l i z a t i o n .

3. Explain the  reason f o r  your cho ice  based on th e  
e t h i c a l  Issues  you have p r e v io u s ly  I d e n t i f i e d .

IV. Mrs. S. has had many problems t r y i n g  t o  cope f i n a n c i a l l y
and em o t iona l ly  w ith  r a i s i n g  four  c h i ld r e n  s ince  her  husband 
abandoned her  s i x  months ago s i x  months ago.  Recently  she 
has been most upse t  by her  la nd lo rd  who i n s i s t s  on rece iv ing  
th e  r e n t  on th e  f i r s t  o f  the  month (o f ten  her  w e l f a r e  check 
It  delayed  and she Is unable to  pay mln) ,  ye t  r e fu s e s  to  
r e p a i r  f a l l i n g  c e l l i n g  p l a s t e r  In t h e  bedroom which th r e a t e n s
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the  s a f e t y  o f  h e r  c h i l d r e n .  This  c l i e n t  con f ides  to  you 
t h a t  she has d iscovered  a gun in the  bottom o f  a ch e s t  which 
her  husband l e f t  beh ind.  She b e l i e v e s  t h a t  the  gun is  loaded ,  
as he husband u s u a l l y  kept  s eve ra l  loaded guns around the  
apar tment which c o n t r i b u t e d  to  t h e i r  m a r i ta l  d i s c o rd .  Now 
Mrs. S. i n s i s t s  t h a t  she is  " a t  th e  end o f  her rope" and i f  
her  la nd lo rd  h a s s l e s  her  one more time she w i l l  shoot  him.

1. What a r e  th e  e t h i c a l  i s sues  involved In t h i s  case  
example?

2.  Given the  e t h i c a l  i s sues  Involved which course  o f  
a c t i o n  would you fol low7 C i r c le  your p r e f e r r e d  
cho ice .

a.  Discuss with  Mrs. S. a l t e r n a t i v e  ways o f  coping 
with  her  l a n d lo r d ,  but  d i s r e g a rd  her  t h r e a t  as  
she has a r i g h t  to  s e l f - d e t e r m i n a t i o n  o f  a c t i o n .

b.  Advise Mrs. S. t h a t  you must Inform her  la nd lo rd  
about  her  t h r e a t .

c.  Try to  a s c e r t a i n  the  s e r io u s n e s s  o f  her  t h r e a t  
and i f  you b e l iev e  t h a t  she w i l l  fo l low through 
on her  in t e n t  ad v i se  her  t h a t  you must inform 
her  landord .

3.  Explain  th e  reason f o r  your cho ice  based on th e  
e t h i c a l  i s sues  you have p rev ious ly  i d e n t i f i e d .

V. Ms. W. is diagnosed as s ch izophren ic  and has had m u l t i p l e
p s y c h i a t r i c  h o s p i t a l i z a t i o n s  In the  l a s t  ten y e a r s .  Last
year  she gave b i r t h  to  a baby g i r l  w hi le  in a p s y c h i a t r i c
h o s p i t a l .  The c h i l d  was placed In f o s t e r  ca re  and now the  
c h i l d  c a r e  agency is  proposing  t h a t  the  c h i l d  be put  up f o r  
adop t ion .  Ms. W. Is  now ou t  of  the  h o s p i t a l  and l i v i n g  in 
a ha lf-way house with  o t h e r  r e c e n t ly  d ischarged  p s y c h i a t r i c  
p a t i e n t s .  C u r r e n t ly  she e x h i b i t s  no acu te  p sycho t ic  symp­
toms,  Is co o p e ra t iv e  about  t a k ing  psychotrop ic  m e d ica t io n s ,  
and has asked fo r  your he lp  In having her  c h i l d  r e tu rn e d  to  
h e r .

1. What a r e  t h e  e t h i c a l  i s sues  Involved in t h i s  case  
example?



2.  Given the  e t h i c a l  Issues  involved which o f  the  f o l ­
lowing in t e r v e n t i o n s  would you recommend? C i r c l e

* your p r e f e r r e d  cho ice .
a.  Te l l  Ms. W. t h a t  because o f  the  n a t u r e  o f  her  

i l l n e s s  she w i l l  never be a b l e  to  have her  
c h i l d  r e tu rn e d .

b.  Arrange w i th  th e  c h i ld  c a r e  agency t o  have 
v i s i t s  between n a tu ra l  mother and c h i l d  t o  f u r ­
th e r  e v a l u a t e  Ms. W's. r ead in es s  to  t a k e  ca re  
o f  her  chi Id.

c .  Advise th e  f o s t e r  ca re  agency t h a t  in the  
n a tu ra l  m o th e r ' s  i n t e r e s t  they  should r e tu r n  th e  
c h i l d  as soon as  p o s s i b l e  to  your c l i e n t .

3. Expla in t h e  reason  f o r  your choice  based on the  
e t h i c a l  i s sues  you have I d e n t i f i e d .

VI. In th e  w ai t ing  room o f  your agency you w i tn e s s  t h a t  a home­
le s s  person is  denied  s e r v i c e  because he cannot  p rov ide  p roof  
o f  r e s id e n c e  or  source  o f  income.

1. What a r e  the  e t h i c a l  i s sues  involved in t h i s  case  
v ig n e t t e ?

2. Given the  e t h i c a l  I ssues  Involved which o f  th e  f o l ­
lowing i n t e r v e n t i o n s  would you u t i l i z e ?  P lea se
c i r c l e  your cho ice .

a .  I n s i s t  t h a t  the  c l i e n t  be seen ,  as  h i s  needs 
should ta k e  precedence over  a d m i n i s t r a t i v e  con­
s i d e r a t i o n s .

b.  I n v i t e  the  p a t i e n t  in to  your o f f i c e  and r e f e r  
him to  an a p p r o p r i a t e  agency w ithou t  res idency  
requirements  and then d i s c u s s  with  o t h e r  s o c ia l  
workers a p o s s i b l e  p o l i c y  change o f  in take  p r o ­
cedures  .

c.  Take no a c t i o n ,  as  such p o l i c i e s  a r e  n e c e s s a r i l y  
given the  l im i t e d  re sources  o f  th e  agency.

3.  Explain t h e  reasons  fo r  your cho ice  based on th e  e t h ­
ica l  i s s u es  you have p r e v io u s ly  i d e n t i f i e d .

VII .  As a medical s o c i a l  worker in a l a rg e  h o s p i t a l ,  you a r e
as s ig n ed  th e  case  o f  a 55 year  o ld  t e rm in a l ly  i l l  man who has 
a p rognos i s  o f  s i x  months t o  l i v e .  He has not  been t o l d  of  
the  s e r io u s n e s s  o f  h i s  i l l n e s s ,  but  co n f ro n t s  you with  the  
q u e s t io n  "Am I dying?"  Mr. S. s u s p e c t s  t h a t  t h i s  Is th e  case
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because o f  the  way t h a t  h t s  doc to r  and h i s  c h i ld r e n  are  
evas ive  when he asks  qu es t io n s  about  how s e r io u s  h i s  i l l n e s s  
i s .

1. What a r e  the  e t h i c a l  i s sues  involved in t h i s  case?

2. Given th e  e t h i c a l  I ssues  involved,  which o f  the  f o l ­
lowing i n t e r v e n t i o n s  would you choose? C i r c l e  your 
p r e f e r r e d  cho ice .

a.  Tell  him th e  t r u t h  as  g e n t ly  and s u p p o r t i v e ly  
as  p o s s i b l e .

b.  Advise him t o  co n s u l t  h is  doc to r .
c .  Ref ra in  from confirming h i s  s u s p i c io n .

3- Expla in the  reason fo r  your choice  based on the  
e t h i c a l  I ssues  you have p rev ious ly  i d e n t i f i e d .

VI I I.You a r e  working in a c l i n i c  which s e r v i c e s  a d o l e s c e n t s  and 
you have been ass igned  a year  o ld  g i r l  who has been 
p lay ing  hookey from school and s ta y in g  out  a l l  n ig h t  on 
f r equen t  o c c a s io n s .  In your f i r s t  in t e rv iew  with  Sue B. she 
c o n f id e s  t h a t  she t h in k s  she is pregnan t  and wants to  keep 
her baby.  She has not  t o l d  her  pa ren t s  y e t ,  but b e l i e v e s  
t h a t  they w i l l  be most angry and fo rc e  her  to  have an 
a b o r t i o n .

1. What a r e  the  e t h i c a l  I ssues  involved in t h i s  case  
example?

2. Given the  e t h i c a l  i s s u e s ,  which a l t e r n a t i v e  would 
you fol low?

a .  Advise her  t h a t  given th e  s i t u a t i o n  an ab o r t i o n  
would be t h e  bes t  d e c i s i o n .

b. Encourage Sue to  have her  p a re n t s  come fo r  a 
family s e s s io n  to  d i s c u s s  t h e  problem and v a r ­
ious a l t e r n a t i v e  p la n s .

c.  Arrange immediately f o r  t h e  c l i e n t  to  go to  a 
home f o r  pregnant  t e e n a g e r s ,  as  she c l e a r l y  
wants to  keep her  baby.

3.  Explain th e  reason f o r  your cho ice  given th e  e t h i c a l  
i s s u e s  you have p re v io u s ly  i d e n t i f i e d .
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IX. A 70 year  o ld  man with  c a r d i o v a s c u l a r  d i s e a s e  was r e c e n t ly  
d ischa rged  from th e  h o s p i t a l  a f t e r  t r ea tm e n t  fo r  pneumonia. 
During the  l a s t  y ea r  he has become i n c r e a s in g ly  f o r g e t f u l ,  
in f a c t ,  the  f i r e  department was summoned l a s t  week when he 
l e f t  t h e  gas on by mis take  and a f i r e  ensued.  Mr. R. has 
always been a very  independent  man and i s  very r e l u c t a n t  
t o  give up h i s  own apar tment and move in to  a s e n i o r  c i t i z e n  
r e s idenc e .

1. What a r e  th e  e t h i c a l  i s sues  involved in t h i s  case  
example?

2. Given th e  e t h i c a l  i s sues  Invo lved ,  which o f  t h e  f o l ­
lowing i n t e r v e n t i o n s  would you s e l e c t7  C i r c l e  the  
chosen a l t e r n a t i v e .

a .  Help Mr. R. o b ta in  home c a r e  s e r v i c e s  f o r  e ig h t  
hours a day,  as  Mr. R. has the  r i g h t  to  remain 
In h i s  own apar tment .

b. Discuss with  Mr. R. advan tages  o f  re s id en c es  
and take  him t o  v i s i t  severa l  which have vacan­
c i e s .

c .  Arrange f o r  Mr. R. to  be admit ted  to  a re s idenc e  
as soon as  p o s s i b l e .

3. Explain  the  reason f o r  your choice  based on th e  
e t h i c a l  i s s u e s  you have p rev io u s ly  i d e n t i f i e d .

X. Mrs. C . ,  one o f  your c l i e n t s  in a fami ly  s e r v i c e  agency,
r e p o r t s  to  you t h a t  she has taken  an " o f f  th e  books" w a i t r e s s  
j o b  to  supplement her  w e l f a r e  income. She does not  p lan  to  
t e l l  the  w e l fa re  depar tment ,  s in ce  she e s p e c i a l l y  needs the  
e x t r a  Income now wth her  twins g ra d u a t in g  from high  school 
t h i s  y ea r .

1. What a r e  t h e  e t h i c a l  I ssues  involved in t h i s  case  
example?
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2.  Given th e  e t h i c a l  I ssues  Involved which I n t e r v e n t io n  
would you s e l e c t ?

a .  Advise Mrs. C. t o  t e l l  t h e  w e l f a r e  depar tment ,  
as your r e s p o n s i b i l i t y  to  promote t r u t h - t e l l i n g  
should ta ke  p recedence .

b. Discuss with  Mrs. C. the  p o s s i b l e  consequences 
o f  her  a c t i o n ,  bu t  r e a l i z e  t h a t  t h e  u l t im a te  
d e c i s io n  Is hers  to  make.

c.  Tel l  the  c l i e n t  t h a t  her  a c t i o n  Is comple te ly  
a p p r o p r i a t e  given the  meager b e n e f i t s  provided  
by th e  w e l f a r e  depar tment .

3.  Explain  th e  reason f o r  your cho ice  based on the  
e t h i c a l  i s s u e s  you p r e v io u s ly  i d e n t i f i e d .

Thank you f o r  answering t h i s  q u e s t i o n n a i r e .  I f  you have 
a d d i t i o n a l  comments, p l e a s e  w r i t e  them on the  o t h e r  s i d e  o f  t h i s  
page.  Also,  f o r  r e s e a r c h  purposes p l e a s e  answer a few q u e s t i o n s  
about y o u r s e l f  on th e  fo l lowing  page.

E th ic a l  I ssues  in Social  Work P r a c t i c e  
q u e s t i o n n a i r e  — p ro p e r ty  o f  E la ine  Congress
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BACKGROUND INFORMATION

1 . Sex Male _______

Female_____

2. Age 30 years  or  under

31-40 years 

^ 1-50 years  

0 years

61 years  o r  o l d e r

3 . E t h n i c i t y  White

Black 

Hispan ic 

Ori en ta l  

Other

Socia l  work method w hi le  in gradua te  s o c i a l  work school

Casework _____

Group Work _____

Community Org. _____

A dm in i s t ra t ion  _____

Other ( p i s .  s p e c i fy
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5. Current  jo b  t i t l e

Agency su p e rv i s o r  

Agency a d m in i s t r a t o r  

Agency p r a c t i t i o n e r  

Other (p lea se  s p ec i fy )

6.  Years of  p ro f e s s io n a l  p r a c t i c e  pos t  MSW _____

7. Years in p re s en t  agency _____

8. Do you fee l  t h a t  t h i s  q u e s t i o n n a i r e  has inc reased  your 

s e n s i t i v i t y  to  e t h i c a l  is sues  In s o c ia l  work p r a c t i c e ?  

I f  s o ,  how? I f  n o t ,  why not? (P lease  use o t h e r  s ide  

f o r  a d d i t i o n a l  comments.)

Thank you f o r  your p a r t i c i p a t i o n  in t h i s  doc to ra l  s tudy 
on e t h i c a l  is sues  in s o c i a l  work p r a c t i c e .  At a l a t e r  
da te  some of  you may be co n tac te d  f o r  a fo l low-up 
in te rv iew  about  e t h i c a l  i s sues  in p r a c t i c e .
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Appendix 6 -  In terv iew  Schedule

Guide t o  In te rv iew s

1. What was r e a c t io n  t o  q u e s t i o n n a i r e ?

2.  Did i t  Inc rea se  t h e i r  s e n s i t i v i t y  t o  e t h i c a l  i s s u e s  in 

p r a c t i c e ?  I f  so ,  how? I f  no t ,  why not7

3. What was th e  most d i f f i c u l t  e t h i c a l  i s sue  and dilemma t h a t  

they  have encountered  in t h e i r  p r a c t i c e ?

4.  How was I t  reso lved7  Did they  f e e l  t h a t  t h e  su p e rv i s o r?  

agency was suppor t ive?

5. What o t h e r  e t h i c a l  i s sues  and dl lenmas have they  encountered  

in t h e i r  p r a c t i c e ?

6. How were they  re so lved?  Did they  fee l  t h a t  t h e  s u p e r v i s o r /  

agency was suppor t ive?

7. Were they  eve r  Impeded In a c t i n g  accord ing  t o  t h e i r  e t h i c a l  

dec i s io n ?  What and how were th.iy Impeded?

8.  Does t h e i r  agency have an e t h i c a l  review board? Do they f ee l  

t h a t  a committee o f  t h i s  type would be h e lp fu l  in r e s o lv in g  

e t h i c a l  i s s u e s .

9. What were t h e i r  r e a c t i o n s  t o  s u p e rv i s in g  s tu d e n t s?

10. How long have they  been p ro fe s s io n a l  s o c i a l  workers?
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Appendix 6 -  Results o f  Interviews

In te rv iew  §\

Female

White

Casework

F re e - s t a n d in g  mental h e a l th  c l i n i c

1. P o s i t i v e  r e a c t io n  t o  q u e s t i o n n a i r e  -  needed more t ime.

2.  Did in c re a s e  her  s e n s i t i v i t y  to  e t h i c a l  I s sues  in p r a c t i c e  - 

Helped t o  make " sub l im ina l  du ll  awareness o f  e t h i c a l  I s su e s"  

more consc ious .

3.  Most d i f f i c u l t  e t h i c a l  Issue was when she b e l i e v e d  t h a t  c o l ­

league ac t e d  in u n e t h i c a l ,  u n p ro fe s s iona l  way by condoning 

a n t i - s o c i a l  behav ior  o f  c l i e n t  t o  o t h e r  group members.

4.  In te rv iew ee  repo r ted  behav io r  to  th e  D i r e c t o r ;  no f u r t h e r  

a c t i o n  was ta k en ;  co l l e a g u e  Is s t i l l  employed a t  agency a l ­

though D i r e c t o r  s a id  t h a t  he would ta ke  c a r e  o f  i t  

(ques t ioned  what t h i s  means)

5* Invo lun ta ry  c l i e n t s  who a r e  on p a r o l e  o r  p roba t ion  -  q ues t ion

how much t o  sha re  with  p roba t ion  o f f i c e r  -  w e l f a r e  c l i e n t s  

who work

6.  Sub jec t  u s u a l l y  op ts  f o r  c l i e n t  -  p l a c e s  c l i e n t  needs be fo re

community -  f e e ' s  t h a t  s u p e rv i s o r  and agency a r e  s u p p o r t iv e .
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in te rv iew  #1 ( o o n t ‘d . )

7. Not r e a l l y  Impeded except  f o r  f i r s t  example In which she f e l t  

agency could have taken s t r o n g e r  p o s i t i o n .

8.  Agency does not  have an e t h i c a l  review board -  b e l i e v e s  t h a t  

t h i s  would be use fu l  in re so lv in g  c o n f l i c t s  l i k e

9. Enjoys s u p e rv i s in g  s tuden t  -  has become more aware o f  a l l  she 

knows in f i e l d .

10. 6 years  post-MSW expe r ience .
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In te rv iew  §2

Female

Whl te

Community O rgan iza t ion

S t a t e  mental h e a l th  agency

1. P o s i t i v e  r e a c t io n  t o  q u e s t i o n n a i r e  - casework o r i e n t a t i o n  of  

v i g n e t t e s .

2. Made her  more aware o f  e t h i c a l  i s sues  and dilemmas in c a s e ­

work p r a c t i c e .

3. Most d i f f i c u l t  s i t u a t i o n  -  community group she worked with  

d id  not  want her  s tu d en t  t o  p a r t i c i p a t e  In a l l  a c t i v i t i e s  

because o f  s t u d e n t ' s  e t h n i c  background.

A. In te rv iew ee  d i scussed  problem with  a l l  p a r t i e s  Involved -

f e l t  t h a t  i s s u e  was reso lved  as  much as could be -  Her 

agency was s u p p o r t iv e .

5. P o l i t i c s  - agency is  lo c a ted  in c o n s e rv a t iv e  a r e a ,  she h e r ­

s e l f  is  l i b e r a l  soc ia l  worker in community r e l a t i o n s  -

how you work with  an e l e c t e d  o f f i c i a l  but  not fo r  him - 

t h i s  is  e s p e c i a l l y  c r u c i a l  s in c e  she Is employee o f  s t a t e  

and budget fo r  next year  could be d e t r i m e n t a l l y  a f f e c t e d .

6. Not e a s i l y  reso lved  -  agency r e q u i r e s  her  t o  walk a t h i n  l i n e .

7.  Concern about  con t inuea  funding preven ts  her  from being as 

adamant about  e t h i c a l  cho ices  a s  she would l i k e  to  be.
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i n t e rv iew  # 2 ( c o n t ' d . )

8.  Agency does not  have an e t h i c a l  review board ,  but she f e e l s  

i t  would be usefu l  -  wonders If  i t  would be coopted.

9. Finds s tu d en t  su p e rv i s io n  s t i m u l a t i n g .

10. 3 yea rs  post-MSW.
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In te rv iew  #3

Male ,

White

Casework

Socia l  s e r v i c e  agency f o r  e l d e r l y

1. P o s i t i v e  r e a c t i o n .

2. Became more aware o f  e t h i c a l  I ssues  in p r a c t i c e .

3. Most d i f f i c u l t  s i t u a t i o n  - person competent o r  not competent-  

d i f f i c u l t  t o  say Incompetent as  t h i s  means nurs ing  home 

placement w i th  g r e a t l y  c u r t a i l e d  freedom.

A. D i f f i c u l t  s i t u a t i o n  d i scu ssed  with  s u p e r v i s o r ,  a l s o  p s y c h i ­

a t r i c  e v a l u a t i o n  -  agency g e n e r a l l y  su p p o r t iv e .

5. I ssue  o f  s u i c i d e  In t e n t  -  many e l d e r l y  t a l k  about  s u i c i d e  -

Important  t o  de te rm ine  how s e r io u s  they a r e .

6.  Agency o f f e r s  backup in terms o f  s u p e r v i s o r  and p s y c h i a t r i s t  

op in ion  -  agency g e n e r a l l y  s u p p o r t iv e

7. Nothing has p reven ted  him from a c t i n g  in e t h i c a l  way.

8.  Agency does not  have e t h i c a l  review board -  q u e s t i o n s  how i t

would work -  s u p e r v i s o r  and p s y c h i a t r i s t  f u n c t io n  as  informal 

review board.

9. Enjoys s tu d e n t  s u p e rv i s io n

10. 3 yea rs  post-MSW ex per ience
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Inte rv iew  #k 

Fema1e 

White 

Casework 

Pa roch ia l  School

1. P o s i t i v e ,  l im i ted  t ime

2. Yes, thought more about e t h i c a l  i s sues

3. Lack o f  resources  fo r  l e a rn in g  d i s a b le d  c h i ld r e n  -  yet  

dilemma o f  r e f e r r i n g  out

k.  A d m in i s t r a t ion  and p a ren t s  both impede d ec i s io n  to  r e f e r  out

5. Child was e x p e l l e d ,  she d isag reed  with  a d m i n i s t r a t i o n .

6. A d m in i s t r a t io n  view was upheld

7.  Sometimes a d m i n i s t r a t i o n ,  p a r e n t ,  and s o c ia l  worker in con­

f l i c t  -  a d m i n i s t r a t i o n  u sua l l  wins o u t .

8. No, C a th o l i c  church has h i e ra r c h y  o f  a u t h o r i t y

S. D i f f i c u l t  t ime in s u p e rv i s in g  s tu d e n t  as  s tu d e n t  to  be

dropped

10. 6 years
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Interview  §5

Male

Whi te

Casework

Neurology ward In medical h o s p i t a l

1. P o s i t i v e ,  but  o f t e n  wanted t o  w r i t e  In "d" response

2. S e n s i t i v e  to  e t h i c a l  i s s u es  a l r e a d y  in type  o f  work.

3. Discharge p lann ing -  dichotomy between s a f e t y  and s e l f -

d e te rm in a t io n  - d i f f i c u l t  t o  p rov ide  fo r  someone what they 

r e a l i y  need.

4. Doctors p re s s u re  to  have p a t i e n t s  d i scha rged .

5. Do not r e s i t u a t e  - d o c t o r s  o f t e n  confe rence  w i th  fami ly  -

h o s p i t a l  is  f a i r l y  c o n s e rv a t iv e  -  d ec i s io n  o f  t e ach ing  

h o s p i t a l  r e :  admission .

6. Fear  o f  law su i t s  seem t o  be m o t iva t ing  f a c t o r s  -  s o c ia l

workers have more t ime to  speak w i th  p a t i e n t  and f a m i l i e s .

7. No e t h i c a l  review committee - b e l i e v e s  i t  w i l l  be mot ivated  

by f e a r  o f  l a w s u i t .

9. Enjoys s u p e rv i s in g  s tu d e n t s

10. 3 yea r s  post-MSW
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In te rv iew  #6

Female

White

Casework

P s y c h i a t r i c  o u t - p a t i e n t  a f f i l i a t e d  with  medical ho s p i t a l

1. P o s i t i v e

2. Made her t h i n k  more o f  e t h i c a l  i s sues  and dilemmas.

3. C o n f i d e n t i a l i t y  i s sues  -  employees can be seen up t o  10 t imes

counseled  t o  go el sewhere

k.  Employers from o t h e r  p a r t s  o f  h o s p i t a l  i n s i s t  on in fo rm at ion ,  

s u p e rv i s o r  i s  s u ppo r t ive  tn c o n f i d e n t i a l i t y .

5. Socia l  worker very  v u ln e ra b le  to  law s u i t  20 yea rs  l a t e r ;

s o c i a l  worker expec ted  to  work with  every  one - r e p re s e n t  both

mother and c h i l d  i n t e r e s t s .

6.  Ques t ionab le  suppor t  from a d m in i s t r a t i o n

7. Not r e a l l y

8.  Spec ial  review committee -  Monday morning qua r te rback ing  -

b a s i c a l l y  d ea l s  with  s u i c i d e  a t tempt  -  q u e s t i o n s  how i t  would 

be used

9.  Enjoys s u p e rv i s in g  s t u d e n t ;  r e a l i z e s  a l l  she knows In th e  

f i e l d

10. 7 years
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In terv iew  #7

Fema1e

Whi te

Casework

Socia l  s e r v i c e  agency f o r  th e  e l d e r l y

1. P o s i t i v e ,  made her more conscious  to  e t h i c a l  i s s u e s  encoun­

t e r e d  In p r a c t i c e .

2. Yes, same as above

3. Medicaid has p o l i c y  o f  not t r a n s f e r l n g  money f o r  two yea rs  - 

r e c e n t l y  p a r t i c i p a t e d  in conference  with  lawyer and c l i e n t  in 

which lawyer advised  c l i e n t  t o  cu t  husband with  Alzheimer 

d i s e a s e  ou t  o f  her  w i l l .  What i s  a p p r o p r i a t e  r o l e  fo r  

s o c i a l  worker with  decep t ion  encouraged in o r d e r  to  g e t  

Medi caid?

it. Soc ia l  worker did no th ing ;  sees  s e l f  not as  agen t  o f  Medicaid;

s u p e rv i s o r  is very s u p p o r t iv e .

5. Many re c e iv in g  r e s t i t u t i o n  monies -  should t h i s  Information

be shared with  th e  w e l fa re  depar tm en t ,  w ith  th e  agency so t h a t  

p a t i e n t  can pay f o r  home c a r e .

6. Does not r e p o r t  to  w e l f a r e ,  but  has o b l i g a t i o n  t o  t e l l  

agency - Agency Is  s u p p o r t iv e .

7. Was never Impeded in a c t i n g  in way she f e l t  was e t h i c a l .

8.  Agency does not  have an e t h i c a l  review committee;  not  t h a t  

necessa ry  as  agency i s  very s u p p o r t iv e  Inc lud ing  s u p e r v i s o r .
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In te rv iew  §1 ( c o n t ' d . )

3. Some a n x i e t i e s  about  r o l e  change as s u p e r v i s o r ;  eager  to  

le a rn  more about  s u p e rv i s in g .

10. 5 years
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In terv iew  0 8

Female

Hispanic

Casework

P s y c h i a t r i c  In p a t i e n t

1. P o s i t i v e

2. Has always been I n t e r e s t e d  in e t h i c a l  i s s u e s ,  but th e  ques­

t i o n n a i r e  encouraged her  t o  th in k  o f  e t h i c a l  dilemmas in 

o t h e r  s e t t i n g s .

3. Case o f  17 year  o ld  p a t i e n t ,  mother o f  7 month o ld  c h i l d ,  who

has been i n p a t i e n t  f o r  f i v e  months.  Chi ld  is  w i th  f a t h e r .

Chi ld  w e l f a r e  committee p r e s s u r in g  t h e r a p i s t  t o  have c h i l d  

taken  away. Problem o f  whose i n t e r e s t  should she r e p re s en t

- the  c h i l d ,  the  mother,  the  f a t h e r

k.  Has not been reso lved  ye t  - A d m in i s t r a t io n  i s  pushing to  have

c h i l d  removed because they a r e  a f r a i d  o f  s can d a l .

5. C o n f l i c t  over  co n ta c t  with  family e s p e c i a l l y  when a do le sc en t

d e s c r ib e s  sexual  a c t i v i t y ,  a b o r t i o n .

6.  C l i e n t  encouraged t o  b r ing  up is sue  h e r s e l f  with  fami ly  -

s u p e rv i s o r  and team very  s u p p o r t iv e  tn c o n f l i c t s  l i k e  t h i s .

7. With f i r s t  case  soc ia l  worker be l iev ed  t h a t  a d m i n i s t r a t i o n  

impeded her  a c t i n g  as  she wanted because o f  f e a r  o f  s c a n d a l .

8.  No, wants to  e s t a b l i s h  e t h i c a l  review committee because o f  

c o n f l i c t s  l i k e  t h i s  ca s e .

f
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In te rv iew  #8 (C o n t 'd . )

9. Enjoys s tu d e n t  s u p e r v i s io n ;  p leased  and s u r p r i s e d  to  le a rn  

how much she knows.

10. 3 years
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In te rvfew # 9

Female

Black

City community r e l a t i o n s  department

Admini s t r a t i o n

1. Mixed, f e l t  t h a t  i t  was casework o r i e n t e d

2. Though she was cognizan t  o f  most o f  i s s u e s ,  even though she 

d id  not  deal w ith  them in d a i l y  p r a c t i c e

3* H o t l in e  not  perm issab le  t o  moni to r .  Thus, she was involved

in changing agency monitor .

k.  Changing agency moni to r  so as to  leave program i n t a c t  -  have 

t o  deal  with  p o l i t i c a l  r e a l i t i e s  -  Her s u p e rv i s o r  advised  

t h i s  measure

5. I ssues  o f  teenage pregnancy -  baby s i t t i n g  paid f o r  i f  g i r l  

went t o  t r a d e  s c h o o l , not r e g u la r  school

6.  Advocacy came from w i th in  th e  system -  not  usual  p rocedure .

7. Other p a r t  o f  system HRA had passed the  r e g u l a t i o n  -  ye t  

th rough advocacy they were ab le  to  have r u l e  changed.

8.  No e t h i c a l  review board in t h e i r  agency,  not su re  how i t  

would fu n c t io n

9. Likes s upe rv is ing  s t u d e n t s ,  even though sometimes f e e l s  d i s ­

connected  as s tu d e n t  p laced in agency where she used t o  work.

10. 8 yea rs



In terv iew  #10

Female

Whl te

Casework

F o s te r  c a r e  agency

1. P o s i t i v e ,  dilemmas f r e q u e n t ly  encountered  In p r a c t i c e

2.  Thought more about  e t h i c a l  dilemmas she had encountered

3. Terminat ion o f  p a ren ta l  r i g h t s  -  may be c o n f l i c t  o f  i n t e r e s t  

between pa ren t  and ch i ld

1», Usua lly  o p t s  f o r  the  c h i l d ,  su p e rv i s o r  u su a l ly  s u p p o r t iv e  

In d e c i s i o n ,  a l l  c h i l d  abuse cases  go t o  a d m i n i s t r a t o r  who 

is  very  f e a r f u l  o f  scandal  now.

5. Removing c h i l d  from the  home t o n i g h t ,  as r e s u l t  o f  adm in is ­

t r a t i v e  d ec i s io n

6. Feel t h a t  she must go along with  a d m i n i s t r a t i v e  d e c i s i o n  - 

s u p e rv i s o r  s u po r t ing  t h i s .

7. Descr ibes  s o c ia l  workers as very s u p p o r t iv e  - a l l  the  admin­

i s t r a t o r s  and s u p e r  iso^s a r e  s o c ia l  workers.

8. No e t h i c a l  review committee,  but I t  would be usefu l

9. Enjoys s u p e rv i s in g  s tu d e n t s .

10. 3 years
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Appendix 7 T ab l e  30

Key Variables as Related to Multiple/Client Issues

Sex* Aae h T tie* Years Experience

Quest Ion M F 0 M Y P A Less More

1. Mu 11 pi e 47% 31? 27% 31? 60? 43? 33? 41% 29%
Cl ent 12% 39% 54% 25% 20% 38% 17? 29? 33%

2. Mu t ip le 47% 17? 34% 21% 34% 24% 33% 12% 29?
Cl ent 41% 44% 33% 44% 40% 41% 33% 41% 37?

3. Mu t lp le 42% 14% 34% 14% 27% 18% 29% 18? 25%
Cl ent 12% 29% 27? 28? 27% 33% 12% 24? 29%

It. Mu t tple 36? 19? 40% 15% 27? 27? 17? 24% 20%
Cl ent 18% 19% 27% 21? 7? 24% 25? 15% 25?

5. Mu t lp le 53? 49? 60% 39? 60% 53? 46? 47% 54%
Cl ent 18% 17% 13? 25? 7? 21? 12% 15% 21?

6. Mu t lp le 30% 19? 20% 1S? 20% 21? 16? 15? 21?
Cl ent 24% 36% 13? 40% 36? 35% 33? 32? 25?

7. Mu t ip le 12% 12% 0 12% 20% 18? 4% 18% 4%
Cl ent 70% 65% 86% 50? 67? 53? 62% 54? 62?

8. Mu t ip le 71? 32? 47? 32% 47? 47? 38% 41? 50%
Cl ent 6% 41% 40% 29? 27% 35? 25? 32% 29?

9. Hu t l p l e 64% 39? 64% 37? 47% 56? 41% 47? 54%
Cl ent 6% 5? 33% 11? 14% 12% 6% 35? 12%

10 Mu t lp le 35% 11% 27% 22% 14? 18% 17? 18% 21?
Cl ent 18% 22% 33% 18% 7? 185 25? 18? 25?

J S H .
Sex M ■ Hale

F ■ Female

Age 0 ■ Oldest, over 40
M -  Middle, 31-40 
Y * Youngest, 30 and under

T i t le  P * P rac ti t ioner
A » Administrator, non-practIt loner

Years of Experience Less ■ 3"5 years
More ■ over 5 years

Note: Percentages for multiple and c l ie n t  Issues do not to ta l  100%, as other
responses (P a te rn a l is t ic  Safety, Other In te res ts ,  and Alternative 
Responses) occurred.
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