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Ad vis er: P r o f e s s o r  M i c h a e l  Smith

O ld er  p e o p l e  are o ft en  i s o l a t e d  from m a i n s t r e a m  s o c i e t y  

due to h e a l t h  or c i r c u m s t a n c e s  of living. This i s o l a t i o n  

can c o n t r i b u t e  to m e n t a l  h e a l t h  p r o b l e m s  and p h y s i c a l  

d e t e r i o r a t i o n  w h i c h  m a y  lead to p r e - m a t u r e  p l a c e m e n t  in 

n u r s i n g  h o m e s  or e ven h o s p i t a l i z a t i o n .  The p u r p o s e  of this 

p r o j e c t  is to e x a m i n e  the b e n e f i t s  of a F r i e n d l y  V i s i t i n g  

Pr ogr am. This p r o g r a m ,  v i e w e d  f rom the p e r s p e c t i v e  of 

m u t u a l i t y  and r e c i p r o c i t y ,  c o u l d  re du ce the i s o l a t i o n  felt 

by e l d e r l y  h o m e b o u n d  p a r t i c i p a n t s .  A n a l y s i s  of the p r o g r a m  

is b a s e d  on e x c h a n g e  t h e o r y  w h i c h  st ates that a r e l a t i o n s h i p  

is most s u c c e s s f u l  w h e n  each p a r t y  feels b e n e f i t e d .  The 

value of the e x c h a n g e  is d e t e r m i n e d  by the r e c i p i e n t  and 

can be e i t h e r  c o n c r e t e  or e m o t i o n a l .  If an e x c h a n g e  is 

succes s f u l ,  that is, b o t h  p a r t i e s  sat is fied,  it wi l l  c o nt inue.  

An u n r e w a r d i n g  r e l a t i o n s h i p  w i l l  e i t h e r  a d a p t  to the n eeds  

of the p a r t n e r s  or t e r m i n a t e .  The e x c h a n g e  is not n e c e s s a r i l y  

equal but r a t h e r  a m a t c h  of w h a t  each p e r s o n  w a n t s  to gi ve 

of h i m / h e r s e l f i



V

P e r t i n e n t  t h e o r i e s  on a g e i n g  are r e v i e w e d  i n c l u d i n g  

d i s e n g a g e m e n t ,  a c tivity,  role, d e v e l o p m e n t a l ,  sy mbolic 

i n t e r a c t i o n  and b a l a n c e  theory. T he ir a p p l i c a b i l i t y  for 

the e l d e r l y  is e x a m i n e d  and cr it i q u e d .

The s tudy  is an e x p l o r a t o r y  r e s e a r c h  p r o j e c t  i n v o l v i n g  

25 o lde r pe o p l e  and 21 v o l u n t e e r s  wh o  are p a r t i c i p a t i n g  

in a F r i e n d l y  V i s i t i n g  P r o g r a m  u n d e r  the d i r e c t i o n  of P r o j e c t  

D O R O T  in Ne w York, N e w  York.

E l d e r l y  p a r t i c i p a n t s  r a n g e d  in age from 60 to 94 wit h  

p h y s i c a l  h e a l t h  and m o b i l i t y  r ated mos t p r o b l e m a t i c .  Me nt al  

health, h e a r i n g  and s ig ht  w e r e  r e p o r t e d  from fair to good 

by  a m a j o r i t y  of r e s p o n d e n t s .

E l d e r l y  and v o l u n t e e r  p a r t i c i p a n t s  r e p o r t e d  100% that 

t h e i r  fr ie nd cared a b o u t  them. O v e r  88% of all p a r t i c i p a n t s  

sh a r e d  t he ir  t h o u g h t s  and f e e l i n g s  w i t h  each other, felt 

t hey had s o m e t h i n g  to o f f e r  t h e i r  friend, t r u s t e d  each 

other, and felt that the r e l a t i o n s h i p  was m u t u a l l y  r e wa rding. 

V o l u n t e e r s  felt that they r e c e i v e d  f r i e n d s h i p  and a sense 

of h e l p i n g  oth e r s  as well as an e x c h a n g e  b e t w e e n  g e n e r a t i o n s .  

O l d e r  p e o p l e  felt t h a t  fr i e n d s h i p ,  c a r i n g  and c o n t a c t  with 

o t h e r  p e o p l e  w e r e  m o s t  i mport an t.

F r i e n d s h i p s  w e r e  b a s e d  on m u t u a l i t y  and r e c i p r o c i t y  

thus s u p p o r t i n g  e x c h a n g e  t h e o r y  as r e l e v a n t  to the field 

of ageing . A t r a i n i n g  m a n u a l  was d e v e l o p e d  to a s s i s t  a g e n c i e s  

in t r a i n i n g  v o l u n t e e r s  to f o s t e r  m u t u a l i t y  w i t h  r e l a t i o n s h i p s .
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C H A P T E R  I 

S O C I A L  P O L I C Y  OF THE A G E I N G

I n t r o d u c t i o n

Older p e o p l e  are o ft en i s o l a t e d  from m a i n s t r e a m  s o c i e t y  

due to h e a l t h  or c i r c u m s t a n c e s  of living. This i s o l a t i o n  

can c o n t r i b u t e  to m e n t a l  h e a l t h  p r o b l e m s  and p h y s i c a l  

d e t e r i o r a t i o n  w h i c h  m a y  lead to p r e - m a t u r e  p l a c e m e n t  in 

n u r s i n g  h ome s or ev en h o s p i t a l i z a t i o n .  The p u r p o s e  of this 

p r o j e c t  is to e x a m i n e  the b e n e f i t s  of a F r i e n d l y  V i s i t i n g  

Pr ogram. This p r o gr am , v i e w e d  fr o m  the p e r s p e c t i v e  of 

m u t u a l i t y  and r e c i p r o c i t y ,  c o u l d  r e d u c e  the i s o l a t i o n  felt 

by e l d e r l y  h o m e b o u n d  p a r t i c i p a n t s .  A n a l y s i s  of the p r o g r a m  

is b a s e d  on e x c h a n g e  t h e o r y  w h i c h  st ates that a r e l a t i o n s h i p  

is most s u c c e s s f u l  w h e n  each p a r t y  feels b e n e f i t e d .  The 

value of the e x c h a n g e  is d e t e r m i n e d  by  the r e c i p i e n t  and 

can be e i t h e r  c o n c r e t e  or e m o t i o n a l .  If an e x c h a n g e  is 

s u c c e s s f u l ,  that is, b o t h  p a r t i e s  s a tisfi ed , it w il l c o n tin ue .  

An u n r e w a r d i n g  r e l a t i o n s h i p  w i l l  e i t h e r  a d a p t  to the ne ed s 

of the p a r t n e r s  or t e r m i n a t e .  The e x c h a n g e  is not n e c e s s a r i l y  

eq ual  bu t r a t h e r  a m a t c h  of w h a t  each p e r s o n  w a n t s  to give 

of h i m / h e r s e l f .

L i t e r a t u r e  s u p p o r t s  the h y p o t h e s i s  that f r i e n d s h i p  

is an i m p o r t a n t  c o m p o n e n t  in a l l e v i a t i n g  some of the e m o t i o n a l  

losses felt by m a n y  o l d e r  p e o p l e  r e s u l t i n g  fro m  r e t i r e m e n t ,



2

ill h e a l t h  or loss of loved ones. The au t h o r  finds that 

ma n y  o l d e r  peo pl e are not able to initi a t e  pe er f r i e n d s h i p s  

due to lack of access  to new p e o p l e  or i n a b i l i t y  to leave 

their homes  to c o n t i n u e  to see old friends. F r i e n d s h i p  

wi t h  a p e r s o n  of a n o t h e r  g e n e r a t i o n  can p r o v i d e  some of 

the same b e n e f i t s  of p e e r  r e l a t i o n s h i p s  w i t h o u t  m a n y  of 

the e x i s t i n g  d r a w b a c k s .  Some p r o b l e m s  e n c o u n t e r e d  by peers 

i n c l u d e  d i f f i c u l t y  v i s i t i n g  ea c h  ot her  due to illn es s or 

p h y s i c a l  l i m i t a t i o n  of one or bo t h  people. The a u t h o r  

so u g h t  to d e t e r m i n e  if i n t e r g e n e r a t i o n a l  f r i e n d s h i p s  coul d 

r e p r e s e n t  the e s s e n t i a l  c o m p o n e n t s  of e x c h a n g e  theory, 

m u t u a l i t y  and r e c i p r o c i t y ,  as a b a s i s  for a F r i e n d l y  V i s i t i n g  

P r o g r a m .

The r e s e a r c h  d e s i g n  u t i l i z e d  in this s tudy wa s b a s e d  

up o n  an ex pos t facto i n t e r v i e w  w i t h  t w e n t y - f i v e  o l d e r  

pe o p l e  and t w e n t y - o n e  v i s i t i n g  vo l u n t e e r s .  The i n s t r u m e n t  

was d e s i g n e d  to m e a s u r e  s e l f - p e r c e p t i o n  on issues  such 

as morale, s e l f - e s t e e m  and m u t u a l i t y .  In a d d i t i o n  q u e s t i o n s  

were a s k e d  r e g a r d i n g  c o n c r e t e  a c t i v i t i e s  and to p i c s  of 

c o n v e r s a t i o n  in w h i c h  the o l d e r  p e o p l e  and t h e i r  v o l u n t e e r s  

p a r t i c i p a t e d .  C o m m u n i c a t i o n  b e t w e e n  p a r t n e r s  w e r e  c o m p a r e d  

for c o m p a t i b i l i t y  and to d e t e r m i n e  if b oth p a r t i e s  felt 

that th ey w e r e  b e n e f i t i n g  f r o m  the r e l a t i o n s h i p ,  the p r i m a r y  

b a s i s  for e x c h a n g e  the ory.
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So cia l P o l i c i e s  for Supp o r t  of the Aged

D e v e l o p i n g  s e r v i c e s  to the a g e i n g  p r e s e n t s  a c o n t i n u i n g

c h a l l e n g e  to the so c i a l  w o r k  pr o f e s s i o n .  P o l i c i e s  and

p r o g r a m s  m u s t  be f o r m u l a t e d  on the lesson of the pas t  yet

u n d e r s t o o d  in the c o n t e x t  of the p r e s e n t  s o c i o - e c o n o m i c

a t m o s p h e r e .  K le ff  says the f o l l o w i n g  in his a r t i c l e  "Bey ond

the Me Decade: Soci al G e r o n t o l o g y  in the E ig hties":

As we s ta nd  on the t h r e s h o l d  of a new decade, we 
are faced w i t h  d r a m a t i c  ch an g e s  in the d e m o g r a p h y  
of the e l d e r l y  p o p u l a t i o n ;  in the p o l i t i c a l  p o w e r 
of spec i a l  i n t e r e s t  groups; in the va lues of society;
and in the e c o n o m i c  r e a l i t i e s  of life in the Un i t e d
State s. T hes e c h a n g e s  wil l u n d o u b t e d l y  hav e  p r o f o u n d  
e f f e c t s  on p e r c e p t i o n s  of old age and the elderly, 
th eir  roles an d func tions,  their n ee ds and the 
s e r v i c e  a p p r o p r i a t e  to m e e t  those n ee ds and to 
h e l p  t hem  age s u c c e s s f u l l y ._!/

K l e f f  seems to be c a l l i n g  for a n e w  o u t l o o k  on a g e i n g  w h i c h

w il l not onl y e n c o m p a s s  e c o n o m i c  and d e m o g r a p h i c  r e a l i t i e s

but  a d d r e s s  the p r e v a i l i n g  so cial r e a l i t i e s  of the day. T o g e t h e r

t hes e fa ct o r s  lead to a d i s c u s s i o n  of social p o l i c y  and

its r e l a t i o n s h i p  to the age ing.

So cia l p o l i c y  of the a g e i n g  is p r e d i c a t e d  upo n  s e v e r a l  

h y p o t h e s e s  w h i c h  r e f l e c t  c u r r e n t  values and h av e b e e n  a r r i v e d 

at t h r o u g h  a h i s t o r i c a l  p r o ce ss. T he se  h y p o t h e s e s '  are 

c o n f l i c t i v e  in n a t u r e  and are r e f l e c t e d  in the so c i a l  pol i c i e s .

1/ R a m s e y  Kleff, " B e y o n d  the Me G e n e r a t i o n :  Socia l G e r o n t o l o g y  
in the Eigh t i e s " ,  J o u r n a l  of Soci al I s s u e s , V o l . 36. N o .2 
(1980), p. 153.
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All m o d e r n  s o c i e t i e s  are c o n c e r n e d  w ith  p r o d u c t i v i t y ,  w h e t h e r  

i n d u s t r i a l  or a g r a r i a n .  B e c a u s e  ol de r people, at the very 

least, have d i m i n i s h e d  p h y s i c a l  ca pa bi l i t i e s ,  s o c i e t y  may 

force th em to a l t e r  t h e i r  status . D e p e n d i n g  on the role 

t hey  hel d w h e n  yo ung e r ,  such a l t e r a t i o n s  can result in 

p r o b l e m s  of self es teem, w o r t h i n e s s ,  r e d u c t i o n  of income 

and p la ce  in societ y.

A l t h o u g h  views an d  b e l i e f  a bou t the e l d e r l y  n e e d  to 

be e x a m i n e d  in th ei r h i s t o r i c a l  context, it is als o  i m p o r t a n t  

to r e m e m b e r  th at the p r e s e n t  p ool of e l d e r l y  is o l d e r  and 

h e a l t h i e r  t ha n pa s t  g e n e r a t i o n s  due to i m p r o v e m e n t s  in 

n u t r i t i o n ,  p h y s i c a l ,  and m e n t a l  he alt h. A r e a l i s t i c  issue 

is the p r o b l e m  of the d i m i n i s h i n g  fi n a n c i a l  pie and the 

p r e v a i l i n g  p o l i c y  th at p r o v i s i o n  of life s u s t a i n i n g  s e r v i c e s  

is s u f f i c i e n t  and to p r o v i d e  life e n h a n c i n g  s e r v i c e s  is 

an u n a f f o r d a b l e  luxury . The s o c i a l  w o r k  p r o f e s s i o n  is 

f ace d w i t h  the c h a l l e n g e  of h e l p i n g  this new g r o u p  of e l d e r l y  

w i t h i n  the p r e s e n t  s o c i o - e c o n o m i c  climate.

S oci al p o l i c i e s  a i m e d  at i m p l e m e n t i n g  the w e l l  b e i n g  

of the e l d e r l y  i n v o l v e  a v a r i e t y  of o b j e c t i v e s  i n c l u d i n g  

econo m i c s ,  p h y s i c a l  he al t h ,  h o u sing,  t r a n s p o r t a t i o n ,  and 

n u t r i t i o n  as w e l l  as m e n t a l  h e a l t h .  T hese  p o l i c i e s  c o n t a i n  

i m p l i c i t  r e c o g n i t i o n  of the i m p o r t a n c e  of s a t i s f y i n g  the 

b a s i c  ne eds  of this p o p u l a t i o n .
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Social S e c u r i t y  as a u n i v e r s a l  age e n t i t l e m e n t  and 

SSI as a need b a s e d  pr og ra m, have as thei r aims that the 

aged rem ai n a bove the p o v e r t y  level. Tax p r o v i s i o n s  and 

p r i v a t e  r e t i r e m e n t  p e n s i o n s  als o  c o n t r i b u t e  to wa rd the 

e c o n o m i c  m a i n t e n a n c e  of the aged. P r o grams for the ag e i n g  

as s u r e  b a s i c  h e a l t h  c ar e t h r o u g h  M e d i c a i d  (ne ed-b as ed) 

and M e d i c a r e  ( a g e - b a s e d ) .  A r e l a t e d  o b j e c t i v e  of these 

e c o n o m i c  and h e a l t h  p o l i c i e s  is to p r o v i d e  e n o u g h  su pp o r t  

so that f a m i l i e s  of the aged w ill  not be b u r d e n e d .  Man y  

c o m m u n i t i e s  p r o v i d e  s p e c i a l  t r a n s p o r t a t i o n  p r o g r a m s  a n d / o r  

r e d u c e d  fares as a c o m p e n s a t i o n  for the ills of age ing.

The g o v e r n m e n t  has a l s o  s u p p o r t e d  n u t r i t i o n  p r o g r a m s  t h r o u g h  

such s e r v i c e s  as M ea ls On W h e e l s  and Fede r a l  Food Stamps. 

H o u s i n g  for the e l d e r l y  is a m a j o r  o b j e c t i v e  w i t h  rent 

s u b s i d y  and s t a b i l i z a t i o n  pr o g r a m s ,  n o n - e v i c t i o n  plans, 

and r e t i r e m e n t  c o m m u n i t i e s ,  all g e a r e d  t o w a r d  h e l p i n g  pe o p l e  

m a i n t a i n  their h o m e s  or r e l o c a t e  to areas of hig h  d e n s i t y  

e l d e r l y  p o p u l a t i o n s .

Se rv i c e  p r o g r a m s  su c h  as Vista, F o s t e r  G r a n d p a r e n t s ,  

R e t i r e d  Sen i o r  V o l u n t e e r  P r o g r a m  an d S e r v i c e  C or ps of R e t i r e d  

E x e c u t i v e s  a t t e m p t  to c h a n g e  the p o w e r  b a l a n c e  by  a l l o w i n g  

o l d e r  p e o p l e  to c o n t i n u e  c o n t r i b u t i n g  to socie ty . R S V P  

and SC OR E are p r o g r a m s  w h i c h  a s s i s t  r e t i r e d  p e o p l e  in 

v o l u n t e e r i n g  their s e r v i c e s  w i t h o u t  c o m p e n s a t i o n  to pu b l i c  

and n o n p r o f i t  i n s t i t u t i o n s .  V i s t a  and F o s t e r  G r a n d p a r e n t s
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pr o v i d e  a small s t i p e n d  to v o l u n t e e r s  w h o  p a r t i c i p a t e  in 

sp e c i f i c  c o m m u n i t y  p r o j e c t s .  A l t h o u g h  th ese p r o g r a m s  are 

valuable, the y b e n e f i t  o nl y a small p e r c e n t a g e  of o ld er  

people . Th e y  are al so s e l f - s e l e c t i v e , si nce onl y  the health y, 

m o b i l e  e l d e r l y  are a bl e to p a r t i c i p a t e .

R e l e v a n t  L e g i s l a t i o n

The Soci al  S e c u r i t y  Act of 1935 was the first fe de r a l  

l e g i s l a t i o n  w h i c h  p r o v i d e d  old age a s s i s t a n c e  to the n e e d y  

and old age b e n e f i t s  as a u n i v e r s a l  e n t i t l e m e n t  t h r o u g h  

T it le  II. In 1966 T i t l e  X VI II a d d e d  h e a l t h  ca re of the 

e l d e r l y  u n d e r  M e d i c a r e .  In 1972 T it le  XVI r e d i r e c t e d  

r e s p o n s i b i l i t y  for a d u l t  w e l f a r e  from the st a t e s  to the 

fe de r a l  g o v e r n m e n t .  T i t l e  XX p r o v i d e d  for the m e n t a l  h e a l t h  

of the ag ei ng . The S o c i a l  S e r v i c e  B l o c k  G r a n t  s u p e r s e d e d  

T itle XX and g ives the st a t e s  m o r e  d i s c r e t i o n  in d e t e r m i n i n g  

e l i g i b i l i t y  c r i t e r i a . _ 2 /

The O l d e r  A m e r i c a n s  Act of 1965 u n d e r  the n e w l y  c r e a t e d  

A d m i n i s t r a t i o n  on Ag eing, was l e g i s l a t e d  to p r o v i d e  a c e n t r a l  

focus and r e s p o n s i b i l i t y  w i t h i n  the fede r a l  g o v e r n m e n t  

on all m a t t e r s  of c o n c e r n  to o l d e r  pe ople.  A m a j o r  o b j e c t i v e

2/ C a r o l e  A u s t i n  and M a r t i n  B. Loeb, "Why Age is R e l e v a n t  
in So ci al  P o l i c y  and P r a c t i c e "  in Age or Need, Pub l i c  P o l i c i e s 
for O l d e r  P e o p l e , ed B e r n i c e  N e u g a r t e n  ( B e v e r l y  Hills: Sage 
P u b l i c a t i o n s ,  1982), p. 279.
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of the OA A was to a d d r e s s  the p r o b l e m  of f r a g m e n t a t i o n  

of se rv i c e  s y s t e m s  and to s t r e n g t h e n  and a s s i s t  state and 

local a g e n c i e s  c o n c e r n e d  w it h the p r o b l e m s  of ageing.

Th ese a g e n c i e s  w e r e  to f u l f i l l  this m a n d a t e  in the f o l l o w i n g 

ways :

1) a d m i n i s t e r  g r a n t s  to states for plan ning, 

c o o r d i n a t i o n  and p r o v i s i o n  of c o m m u n i t y  services,

2) a d m i n i s t e r  g r a n t s  to o r g a n i z a t i o n s ,  i n s t i t u t i o n s  

and i n d i v i d u a l s  for r e s e a r c h  and d e m o n s t r a t i o n  p r o jects ,

3) a d m i n i s t e r  g r a n t s  to p u b l i c  and n o n - p r o f i t  

p r i v a t e  o r g a n i z a t i o n s  for train in g,

4) p r o v i d e  a c e n t r a l  c l e a r i n g h o u s e  of i n f o r m a t i o n  

on s e r v i c e s  and o p p o r t u n i t i e s  a v a i l a b l e  to the elderly,

and

5) p r o v i d e  p r o g r a m  g u i d a n c e  and m a t e r i a l s  to 

p r o f e s s i o n a l s  and lay l e a d e r s  for use in c o n d u c t i n g  c o n s u m e r  

e d u c a t i o n  p r o g r a m s  for the e l d e r l y , _ 3 /

T itle II of the O A A  i n s t i t u t e d  v o l u n t e e r  p r o g r a m s  

for s e n i o r  ci t i z e n s ,  T i t l e  III i n c l u d e d  all social  s e r v i c e s  

l e a d i n g  to the g e n e r a l  w e l f a r e  of ol der p e r s o n s  w h i l e  Ti tle 

IV a d d r e s s e d  c o n t r i b u t i o n s  t o w a r d  the w h o l e s o m e  and m e a n i n g f u l  

l i v i n g  of o l d e r  p e r s o n s .  The m a j o r  c r i t i c i s m  of the OAA

3/ D o u g l a s  W. Nelso n, " A l t e r n a t i v e  Images of Old Age", in 
Age or Need, Pu b l i c  P o l i c i e s  for O l d e r  P e o p l e , ed. B e r n i c e  
N e u g a r t e n  ( B e v e r l y  Hill: Sage P u b l i c a t i o n s ,  1982), p. 167.



was that it was mo re c o n c e r n e d  w i t h  syste ms th an di r e c t  

s e r vi ces and p r o v i d e d  a shift from i n d i v i d u a l s  to se rvice 

p r o v i d e r s . _ 4 /

A n o t h e r  m a j o r  p i e c e  of l e g i s l a t i o n  i m p a c t i n g  on the 

a g e i n g  was the 1963 C o m p r e h e n s i v e  C o m m u n i t y  Me n t a l  Heal th  

Ce nters  Act w h i c h  w a s  m a n d a t e d  to find the caus es  of m e n t a l  

i lln ess and im pr o v e  f a c i l i t i e s  for e ar ly d i a g n o s i s  and 

e f f e c t i v e  t r e a t m e n t .

P o l i c i e s  i n v o l v i n g  the m e n t a l  h e a l t h  of the e l d e r l y  

a d d r e s s  such is sues as re c r e a t i o n ,  s o c i a l i z a t i o n ,  v o l u n t e e r  

p a r t i c i p a t i o n  as w e l l  as d i r e c t  t r e a t m e n t  s e r v i c e s  t h r o u g h  

p s y c h i a t r i c  c l i n i c s  and m e n t a l  h e a l t h  centers. R e c e n t l y  

m a n y  socia l s e r v i c e  a g e n c i e s  h ave e x p e r i e n c e d  c u t b a c k s  

b o t h  in f u n d i n g  and the i m p o s i t i o n  of more s p e c i f i c  c r i t e r i a  

for s e r v i c e s  o f f e r e d .  This has c r e a t e d  a ga p in s e r v i c e s  

for m a n y  p e o p l e  p r e v i o u s l y  e l i g i b l e  for c a s e w o r k  s e r v i c e s  

w ho do not no w m e e t  f u n d i n g  e l i g i b i l i t y .  It is i m p o r t a n t  

to e x a m i n e  n e w  ways to d e l i v e r  s e r v i c e s  w h i c h  are less 

c o s t l y  yet a d d r e s s  the p r o b l e m s  f ac ed  by o l d e r  pe ople.

Th is p r o j e c t  e x a m i n e s  on e  such program.

4/ S t e p h e n  Bl u m  and M e r e d i t h  M i n kler , "Tow a r d  a C o n t i n u u m  
of C a r i n g  A l t e r n a t i v e s :  C o m m u n i t y  B a s e d  Care for the E l d e r l y "
in J o u r n a l  of Social  I s s u e s , (Vol:36, N o . 2, 1980), p. 145.
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Social p o l i c i e s  are r e s p o n s e s  to social problems .

Wh at a s o c i e t y  labels  as a p r o b l e m  is u s u a l l y  b a s e d  on

its value system. The e x p e r i e n c e  of ag e i n g  has be e n  g r e a t l y

i n f l u e n c e d  by u r b a n i z a t i o n  and m o d e r n i z a t i o n  and its impact

on the family, the m a r k e t p l a c e ,  and the i n d i v id ual.

The m a j o r  p r o b l e m s  f a c e d  by the e l d e r l y  in the 
U n i t e d  States are, in large measure, ones that 
are s o c i a l l y  c o n s t r u c t e d  as a re s u l t  of our c o n c e p t i o n s
on the a g i n g  and the a g e d . _ 5 /

This c o u n t r y  has a l w a y s  s t r u g g l e d  wit h  some b a s i c  value

c o n f l i c t s  w h i c h  are r e f l e c t e d  in its social  p o lici es .

The c a p i t a l i s t i c  s y s t e m  is b a s e d  on i n d i v i d u a l i s m ,  c o m p e t i t i o n

and i n e q u a l i t y  of r i g h t s  and reso u r c e s .  As a result, the

c o u n t r y  has d e v e l o p e d  some p o l i c i e s  that re s u l t  in the

old b e i n g  p o r t r a y e d  as u n p r o d u c t i v e  h u m a n  b e i n g s  wh o  should

be m a i n t a i n e d  at the m i n i m u m  level of e x i s t e n c e  and who

m u s t  c o m p e t e  for s e r v i c e s  w i t h  o t h e r  n e e d y  g r o u p s  (need

b a s e d  p r o g r a m s ) .  We h a v e  also  d e v e l o p e d  p o l i c i e s  that r e f l e c t

the b a s i c  d i g n i t y  of all p e o p l e  with  valu es that stress

c o o p e r a t i o n  and e n t i t l e m e n t .  C o n f l i c t s  a rise w h e n  e c o n o m i c

c o n d i t i o n s  im p o s e  c o n s t r a i n t s  on the p u b l i c  t r eas ur y.

The c o n f l i c t  is e x e m p l i f i e d  in the d e g r e e  of h e l p  the pu b l i c

sh o u l d  pr ov ide, b e t w e e n  life s u s t a i n i n g  and life e n h a n c i n g

p o l i c i e s .  T here is a g r e e m e n t  that the e l d e r l y  are d e s e r v i n g

of c e r t a i n  b e n e f i t s .  The c o n f l i c t  is m o r e  p r o n o u n c e d  w h e n

5/ Ca rr o l l  L. Estes, The A g i n g  E n t e r p r i s e , (W ashingt on : 
J o s s e y - B a s s  P u b l i s h e r s ,  1980), p.l.
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res o u r c e s  b e c o m e  s c a r c e  and f u n d i n g  so ur ces diminish .

An a d d i t i o n a l  p r o b l e m  w i t h  e n t i t l e m e n t  p o l i c i e s  is

that the e l d e r l y  are s y s t e m a t i c a l l y  i s o l a t e d  from ot her

groups. S e p a r a t i n g  the  a ged in p o l i c y  and serv i c e  d e l i v e r y

s t i g m a t i z e s  t he m as a c o h o r t  group. A p e r s o n ' s  own self

p e r c e p t i o n  can be c h a n g e d  if o t h e r s  view h i m / h e r  n e g a t i v e l y .

. . . [T]he l a b e l i n g  of soc ia l grou ps  c o n d i t i o n s  the 
way ot h e r s  re act to t h e m . . . S i n c e  the labels and 
d e f i n i t i o n s  a p p l i e d  to an y  g r o u p  in s o c i e t y  resu lt 
from r e c i p r o c a l  r e l a t i o n s h i p s  in w h i c h  the r e l a t i v e  
power, class and so cial st at us of i n t e r a c t i o n s  
p lay a part, the aged  ca n n o t  u n i l a t e r a l l y  a l t e r 
th eir  r e l a t i o n s h i p  to the rest of society. 6/

Mo r e  c o n t a c t  w i t h  p e o p l e  of o t h e r  g e n e r a t i o n s  c ould im pr o v e

the w a y  y o u n g e r  p e o p l e  vi e w  the o l d e r  pe o p l e  and als o enha n c e

s e l f - e s t e e m  a m o n g  the e l d e r l y .  R e l a t i o n s h i p s  w h i c h  w o u l d

f o s t e r  m e a n i n g f u l  i n t e r a c t i o n  are one w a y  to a lt er the

p o w e r  i m b a l a n c e  fe lt by m a n y  o l d e r  people.

To a degree, s o c i a l  p o l i c i e s  ha v e  a f f e c t e d  the q u a l i t y  

of life, c i r c u m s t a n c e s  of li v i n g  and r e l a t i o n s h i p s  a m o n g  

gr oup s. As a group, the e l d e r l y  are no w  living in b e t t e r  

e c o n o m i c  c o n d i t i o n s  w i t h  c e r t a i n  p r o t e c t i o n s  that wer e 

u n a v a i l a b l e  to th e m  b e f o r e  the 1930's. Q u a l i t y  of life 

has bee n  e n h a n c e d  for those  e l d e r l y  wh o  w i s h  to take part 

in the v o l u n t e e r  p r o g r a m s  d e s c r i b e d  above. How ever, this

6/ I b i d . , p . 2 2 7 .
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type of se rv i c e  a p p e a l s  to o n l y  a s e g m e n t  of the olde r 

po pula t i o n .  For others, the la ck of a d e q u a t e  t r a n s p o r t a t i o n ,  

nu tri t i o n ,  h e a l t h  care, h o u s i n g  and o ther s e r v i c e s  impairs 

t hei r a b i l i t y  to e n j o y  life. Still others are i s o l a t e d  

and lo nely due to lack of f a m i l i a l  and peer  co ntact.

P r e s e n t i n g  P r o b l e m

Past p o l i c i e s  r e f l e c t  h o w  the age d were vi ewed at 

a c e r t a i n  p o i n t  in time. It is i m p o r t a n t  to r e e x a m i n e  

the c h a r a c t e r i s t i c s  of the p o p u l a t i o n  b e i n g  s t u d i e d  in 

the c o n t e x t  of the 1980's. As of the 1979 census, one out 

of e v e r y  nine p e o p l e  wa s  ov e r  age 65. The p r o j e c t i o n  for 

2020 is that one out of e v e r y  six pe op le wi ll be o ve r 65. _ 1/

The m os t i n t e r e s t i n g  d a t a  i n v o l v e s  the ov er 75 p o p u l a t i o n  

w h i c h  p r o p o r t i o n a l l y  is the f a s t e s t  g r o w i n g  s e g m e n t  of 

the o l d e r  p o p u l a t i o n .  In 1968 th er e w e r e  s ev en m i l l i o n  

three h u n d r e d  t h o u s a n d  p e o p l e  o ver age 75 but by 1990 this 

n u m b e r  wi ll i n c r e a s e  to ove r  ten m i l l i o n .  The C e n s u s  B u r e a u  

also p r o j e c t s  that t h e r e  wi l l  be a p p r o x i m a t e l y  3.7 m i l l i o n  

peo p l e  o v e r  the age of 85 by  the y e a r  2 00 0._8/ Th is has 

m a j o r  i m p l i c a t i o n s  for soc ie ty. This p o p u l a t i o n  w i l l  c l a i m  

a la r g e r  p r o p o r t i o n  of the f e d e r a l  b u d g e t  e n t i t l e m e n t  p r o grams .

7/ B e r n i c e  L. N e u g a r t e n ,  "Ol de r People: A P r o f i l e "  in Age 
or Neeed, Pu b l i c  P o l i c i e s  for O l d e r  P e o p l e , e d . B e r n i c e  
L. N e u g a r t e n  ( B e ver ly  Hill s: Sage P u b l i c a t i o n s ,  1982),
p . 3 3.
8/ I b i d ., p .34.



12

h e a l t h  care, housing, n u t r i t i o n  and t r a n s p o r t a t i o n  pr ograms.

In a d d i t i o n  this g r o w i n g  p o p u l a t i o n  wi ll have the p o l i t i c a l  

p ow er  to requ i r e  o t h e r  p r o g r a m s  to me e t  t heir needs. P r o g r a m  

pl ann ing, d e s i g n  and e v a l u a t i o n  is e s s e n t i a l  to future  

se rvice  del i v e r y .

As of 1982, 95% of the e l d e r l y  lived in the c o m m u n i t y

c o m p a r e d  to 5% of the e l d e r l y  who lived in i n s t i t u t i o n s .  9/

S e v e n t y - f i v e  p e r c e n t  of all me n live in f a m i l i e s  and 20% 

live alone. S i x t y  p e r c e n t  of w o m e n  over 65 live in fam il ies 

w ith  33% l i v i n g  alone.  In 1968 t h e r e  were six men to e ve ry  

ten w o m e n  ov er the age of 75. S i x t y  p e r c e n t  of t hes e men 

w ere  ma rri ed,  c o m p a r e d  to o n l y  20% of the wo men . A l t h o u g h  

a need  for s e r v i c e s  or a gap in s e r v i c e s  for this p o p u l a t i o n  

ca n n o t  be a s s um ed , th is g r o u p  of o lder p e o p l e  s h o u l d  be 

e v a l u a t e d  for u n m e t  needs. A c c o r d i n g  to Estes, 5 to 22% 

of the a ge d in the c o m m u n i t y  h a v e  m o d e r a t e  to s e v e r e  p s y c h i a t r i c  

p r o b l e m s  but o nl y a b o u t  3% are se en in o u t p a t i e n t  p s y c h i a t r i c  

f a c i l i t i e s  ,_10/ M e n  a n d  w o m e n  l i v i n g  a l o n e  m a y  not have 

the s u p p o r t  s y s t e m s  n e e d e d  to a s s i s t  t he m in m a i n t a i n i n g  

t h e m s e l v e s  in the c o m m u n i t y .  If this g r o u p  is at risk 

of p r e m a t u r e  p l a c e m e n t s  in n u r s i n g  h omes a n d / o r  hosp i t a l s ,  

p r e v e n t i v e  s e r v i c e s  to t hem m a y  be cost e f f e c t i v e .

9/ I b i d ., p .48.
10/ C a r r o l l  Estes, The A g i n g  E n t e r p r i s e , p . 4.
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As of the 19 68- 69 and 19 76-7 7 census inf orma ti on, 

those 65 to 74 years of age had 30 days of r e s t r i c t e d  a c t i v i t y  

days and 11 days of be d  d i s a b i l i t y  days per ye ar c o m p a r e d  

to the ov er 75 g r o u p  w i t h  40 bed r e s t r i c t e d  days and 17 

bed  d i s a b i l i t y  days.__ll/ This m ea ns  that this p o p u l a t i o n  

c an no t be e x p e c t e d  to be e n t i r e l y  s e l f - s u f f i c i e n t  and that 

some s u p p o r t  s e r v i c e s  m u s t  be provide d.  B r o t m a n  says 87% 

of the p o p u l a t i o n  o v e r  75 h av e c h r o n i c  i m p a i r m e n t s  and 

14% of the p o p u l a t i o n  c a n n o t  c a r r y  out u s u a l  m a j o r  a c t i v i t i e s .  

T w o - t h i r d s  of the o v e r  65 p o p u l a t i o n  live in u r b a n  ar eas 

and 95% are liv in g in the co mm u n i t y .  O t h e r w i s e  d e m o g r a p h i c  

i n f o r m a t i o n  is s i m i l a r  to the c o u n t r y ' s  g e n e r a l  p o p u l a t i o n .

If 95% are li v i n g  in the co mmu n i t y ,  20-33% are liv in g alone 

and 7/8 hav e  some c h r o n i c  imp a i r m e n t s ,  p r o g r a m  p l a n n e r s  

sh o u l d  be a l e r t e d  that  this p o p u l a t i o n  r e q u i r e s  a d d i t i o n a l  

s e r v i c e s .

L e n n i e - M a r i e  T o l l i v e r  of the A d m i n i s t r a t i o n  on A g e i n g  

st ate s that as of the 1980 census, a p p r o x i m a t e l y  5% of 

to da y ' s  o l d e r  p o p u l a t i o n  r e q u i r e  h e l p  due to m e n t a l  or 

p h y s i c a l  d y s f u n c t i o n i n g . As the over  75 p o p u l a t i o n  increa ses, 

so wil l the nee d  for c o m m u n i t y  b a s e d  care. 12/

11/ H e r m a n  B. Bro tman, Who  Are the Aged: A D e m o g r a p h i c  V i e w , 
( U n i v e r s i t y  of M i c h i g a n - W a y n e  St ate  U n i v e r s i t y :  I n s t i t u t e
of G e r o n t o l o g y ,  1968).
12/ L e n n i e - M a r i e  T o l l i v e r ,  "S oc ia l and Men t a l  H e a l t h  Needs 
of the Aged" in A m e r i c a n  P s y c h o l o g y ,  (March, 1983), p . 316.
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N e u g a r t e n  re port s that s e n i l i t y  ap pears i n f r e q u e n t l y

in pe o p l e  in t heir  60's and 70's but appe a r s  in a p p r o x i m a t e l y

20% of pe o p l e  over age 80. Short e p i so des of d e p r e s s i o n  

p r o b a b l y  o c c u r  in the m a j o r i t y  of o ld er p e o p l e . _ 1 3 /  Ma ny 

of these p e o p l e  c ou ld  c o n t i n u e  to f u n ction in a c o m m u n i t y  

s e t t i n g  if t hey had the n e c e s s a r y  social suppor ts.

Un met  need

M a n y  s t u d i e s  hav e  b e e n  d o n e  on life s a t i s f a c t i o n  of

the el derly. L o w e n t h a l  sees a l i e n a t i o n  as an as p e c t  of

m e n t a l  illness.  The five c o m p o n e n t s  of a l i e n a t i o n  are 

p o w e r l e s s n e s s ,  h e l p l e s s n e s s ,  so c i a l  iso lation, 

m e a n i n g l e s s n e s s  and s e 1 f - e s t r a n g e m e n t . Weiss feels that 

se ver e d i s r u p t i o n  of so c i a l  role can p r o d u c e  so cial isol ation .  

R o s o w  says that " . . . t h e  p r o b l e m s  of old age are of two 

kinds: t ho se  that o l d e r  p e o p l e  a c t u a l l y  ha ve and those 

that e x p e r t s  t h i n k  t h e y  h a v e " . _ 1 4 /  He sees the social  

issues  as r e l a t i n g  to lo n e l i n e s s ,  i s o l a t i o n  and a l i e n a t i o n .  

P r e s e n t  soc i a l  p o l i c y  ha s  i n d i r e c t l y  c o n t r i b u t e d  to some 

of these iss ue s by s e g r e g a t i n g  the aged, t r e a t i n g  them  

as a s e p a r a t e  group, s e e i n g  t h e m  as h o m o g e n e o u s l y  n e e d y

13/ B e r n i c e  L. N e u g a r t e n ,  "O l d e r  Peo ple: A P r o f i l e "  in Age 
or Need, Pu b l i c  P o l i c i e s  for O l d e r  P e o p l e , ed. B e r n i c e  
L. N e u g a r t e n  ( B e verly Hills: Sage P u b l i c a t i o n s ,  1982),
p . 5 0.
14/ Ir v i n g  Rosow, S o c i a l  I n t e g r a t i o n  of the A g e d , (New York: The
Free Press, 1967), p. 1.
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and d i s c r i m i n a t i n g  a g a i n s t  them t h r o u g h  m a n d a t o r y  r e t i r e m e n t  

po li cies . This in t u r n  ca u s e s  role loss and a l o w e r i n g 

of s e l f - e s t e e m  w h i c h  o f t e n  af fe c t s  e l d e r l y  peer r e l a t i o n s h i p s  

and f a m i l y  f u n c t i o n i n g .  P r e s e n t  p o l i c i e s  may also c o n t r i b u t e  

to i n t e r g e n e r a t i o n a l  c o n f l i c t  by e n c o u r a g i n g  e a r l y  r e t i r e m e n t  

and c o m p e t i t i o n .

The 1963 C o m p r e h e n s i v e  C o m m u n i t y  Me n t a l  H e a l t h  Ce nt ers

Act a t t e m p t e d  to a d d r e s s  some of thes e issues. Its pu rpos e

was to find the ca u s e s  of m e n t a l  il ln es s and to impr ove

the f a c i l i t i e s  for e a r l y  d i a g n o s i s  and e f f e c t i v e  tre atment.

C o m m u n i t y  c e n t e r s  w o u l d  m a k e  p o s s i b l e  a b e t t e r  u n d e r s t a n d i n g

of the clients ' ne eds and  g iv e a b e t t e r  a t m o s p h e r e  for

t r e a t m e n t  and r e c o v e r y .  Ho we v e r ,  this v ie w s u g g e s t s  the

i n d i v i d u a l  as the p r i m a r y  pro blem.

Wh e n  p e r s o n s  w h o  are old, p oor and s t i g m a t i z e d  
by s o c i e t y  b e c o m e  o b j e c t s  of g e r o n t o l o g i c a l  research, 
t he y  are seen  as p r o b l e m s  to society, r a t h e r  than 
as p e r s o n s  e x p e r i e n c i n g  p r o b l e m s  c r e a t e d  by society. 15/

For the pa s t  30 y e a r s  m u c h  of the r e s e a r c h  on the 

p r o b l e m s  of the aged has  f o c u s e d  on the i n d i v i d u a l  and 

the a d j u s t m e n t  of the i n d i v i d u a l  to c i r c u m s t a n c e s  that 

for the mo st pa r t  w e r e  e x t e r n a l l y  d e t e r m i n e d .  We need 

to vie w me n t a l  i l l n e s s  as a r e a c t i o n  to a d i f f i c u l t  a d j u s t m e n t

15/ Estes, The A g i n g  E n t e r p r i s e ,  p . 226.
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ra t h e r  than as a p r o c e s s  of ageing.

...(The) ne e d  to a d j u s t  to a series  of u n b e a r a b l e  
d e p r i v a t i o n s  w h i c h  so o ften  c o n f r o n t  the o ld er  
person, p r o d u c e s  p r o b l e m s  of the first m a g n i t u d e  
for the p e r s o n  hi mself, for his fa mi ly and for 
the c o m m u n i t y , _ 1 6 /

Some of these d e p r i v a t i o n s  are c a u s e d  by c h a n g e s  in 

s o c i e t y  w h i c h  im pa ct on fa mi ly r e l a t i o n s h i p s .  Due to 

t e c h n o l o g i c a l  changes, the sk i l l s  and k n o w l e d g e  of the 

o ld er  pe o p l e  are less a p p l i c a b l e  to the young. O l d e r  wo men 

are seen as h a v i n g  less value as h o u s e k e e p i n g  sk il ls are 

dow n  p l a y e d  and w o m e n  are m ore  and more e x p e c t e d  to p a r t i c i p a t e  

in the m a r k e t  place. C h i l d r e n  o f t e n  leave h o m e  to be more  

ind e p e n d e n t ,  l o o s e n i n g  f a m i l y  ties. N u c l e a r  f a m i l i e s  o ften 

have to leave e x t e n d e d  f a m i l y  in o r d e r  to p u r s u e  jobs.

Mi d d l e  aged c h i l d r e n  m a y  r e s e n t  the e m o t i o n a l  and fi n a n c i a l  

b u r d e n s  of e l d e r l y  p a r e n t s  and, at the same time, m a y  is ol a t e  

th e m  by b e i n g  e x c e s s i v e l y  p r o t e c t i v e  of b u r d e n i n g  t h e i r  

pa r e n t s  w i t h  t h e i r  own  p r o b l e m s .  C h i l d r e n  of the e l d e r l y  

ma y  be facin g r e t i r e m e n t  issues of t heir own, o t h e r s  still 

very i n v o l v e d  w i t h  t h e i r  c a r e e r s .  Tr e n d s  to w a r d  a d u l t  c h i l d r e n  

m o v i n g  b a c k  w i t h  p a r e n t s  due to e c o n o m i c  n e c e s s i t i e s  o ften  

p la ce  m i d d l e  age d  p e o p l e  in a s q u e e z e  b e t w e e n  c a r i n g  for 

t h e i r  e l d e r l y  p a r e n t s  and t h e i r  a d u l t  chi l d r e n .  This can

16/ E l i z a b e t h  Ann Kutza, The B e n e f i t s  of Old A g e , ( C h i c a g o : T h e  
U n i v e r s i t y  of C h i c a g o  Press, 1981), p. 15.



17

cr e a t e  a l o o s e n i n g  of the t r a d i t i o n a l  supp o r t  syst e m s  of 

the elderly, c a u s i n g  old age to b e c o m e  a p e r i o d  filled 

w it h  cr ises .

D e s p i t e  all t h e s e  pro b l e m s ,  not all e l d e r l y  h a v e  p r o b l e m s

a d j u s t i n g .  A c c o r d i n g  to Kutza:

the i n d i v i d u a l ' s  r e a c t i o n  to change w i l l  a ls o be 
a f f e c t e d  by the e x t e n t  to w h i c h  it t h r e a t e n s  his 
i n t e g r i t y  and his ego, h o w  m uch g r a t i f i c a t i o n  is 
d e n i e d  him, h o w  it a f f e c t s  the image of himse lf, 
and m o s t  i m p o r t a n t  of all, by the m a n n e r  in w h i c h  
he was able to h a n d l e  t h r e a t e n i n g  c h a n g e s  in his 
e a r l i e r  y e a r s . _ 1 7 /

Howe v e r ,

it is in m e n t a l  h e a l t h  s e r v i c e s  that a g e i s t  a t t i t u d e s  
se e m  to p r e v a i l  . Not o n l y  is ther e g e n e r a l  r e l u c t a n c e  
to f i n a n c e  m e n t a l  h e a l t h  s e r v i c e s  for the p o p u l a t i o n  
at l a r g e . . . b u t  t here is a w i d e s p r e a d  vi e w  tha t it 
is g e n e r a l l y  f u t i l e  to i n v e s t  in m e n t a l  h e a l t h  s e r v i c e s  
to the o l d ... . 18/

In light of t h e i r  g r o w i n g  nu mber,  it is i m p o r t a n t  

to c o n t i n u e  to loo k for b e t t e r  and more cost e f f i c i e n t  

w a y  to serv e this p o p u l a t i o n .  P e r h a p s  t r a d i t i o n a l  m e n t a l  

h e a l t h  s e r v i c e s  ha v e  not a d d r e s s e d  the p r o b l e m s  f ace d by 

m a n y  e l d e r l y  b e c a u s e  t h e y  focu s on the i n d i v i d u a l  w e a k n e s s  

of the p e r s o n  r a t h e r  t ha n the p r o b l e m s  r e l a t i n g  to c i r c u m s t a n c e s  

of living.

17/ Ibid., p. 15.
18/ B e r n i c e  L. N e u g a r t e n ,  " O l d e r  Peo ple: A P r ofile" , p. 51.
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P r o b l e m  D e f i n i t i o n

One of the c e n t r a l  issues in s e t t i n g  up a p r o g r a m  

to addre ss  the m e n t a l  h e a l t h  n ee ds of the a g e i n g  is how 

the p r o b l e m  is d e f i n e d .  V i c t i m  b l a m i n g  d i v e r t s  a t t e n t i o n  

a w a y  from s o c i e t a l  r e s p o n s i b i l i t y  and a g e i s m  is use d  to 

e xc us e s o c i e t y  from t a k i n g  acti o n .  Does the p r o b l e m  lie 

w i t h  the i n d i v i d u a l  wh o  is d e f i c i e n t  or wit h the w a y  in 

w h i c h  s o c i e t y  views the i n d i v i d u a l ?  W i l l i a m  Ry an in " B l a m i n g  

the Vi ct i m "  d i s c u s s e s  p r o g r a m s  w h i c h  are i n s t i t u t e d  to 

h e l p  or c h a n g e  the i n d i v i d u a l .  The p r o b l e m  is d e f i n e d  as 

the ag e i n g  p e r s o n  and t h e r e f o r e  p r o g r a m s  are d e s i g n e d  to 

de al w i t h  th at d e f i c i e n c y .  S y d n e y  B e r n a r d  in "Why S e r v i c e  

D e l i v e r y  P r o g r a m s  F ai l"  p o i n t s  ou t h o w  so ci al p r o g r a m s  

are i n s t i t u t e d  to m eet so c i a l  p r o b l e m s .  This i n v o l v e s  

p r o g r a m  a d m i n i s t r a t i o n ,  e n t i t l e m e n t s ,  r e g u l a t i o n s  and 

m o n i t o r i n g .  The e m p h a s i s  b e c o m e s  e f f i c i e n c y  and c ost ra t h e r  

t han  e f f e c t i v e n e s s  of the p r o g r a m  in a d d r e s s i n g  the social  

p r o bl em . B e r n a r d  f e e l s  tha t this is the re s u l t  of so cial 

p r o v i s i o n s  b e i n g  p o l i t i c a l l y  u n p o p u l a r .  P o l i c y  c h a n g e  is 

m o r e  r e l a t e d  to i d e o l o g y  and v a l u e s  and is c o n s e q u e n t l y  

m o r e  d i f f i c u l t  to i n s t i t u t e  r a t h e r  th an p r o g r a m s  w h i c h  

can be l e g i s l a t e d  i n c r e m e n t a l l y .

A c c o r d i n g  to R i t t e l  an d W e b b e r  in "Where M o d e l s  Fail", 

the wa y  of l o o k i n g  at p r o b l e m  s o l v i n g  is by p r o b l e m  

d e f i n i t i o n .  D e f i n i n g  th e p r o b l e m  leads t o w a r d  the s o lut io n.



A c c o r d i n g  to the authors,  the k e y  p r o b l e m  in p o l i c y  ma k i n g 

and p r o g r a m  d e s i g n  for m e n t a l  h e a l t h  se rvice s for the ag e i n g  

is the lack of so cial t h e o r y  fr om w hich one can u n d e r s t a n d  

the prob l e m .  If the p r o b l e m  d e f i n i t i o n  focuses on the 

ind iv idua l,  a r e s i d u a l  so c i a l  s e r v i c e  a p p r o a c h  will be 

uti lized ; if the p r o b l e m  d e f i n i t i o n  foc uses on the way 

s o c i e t y  h a n d l e s  ageing , the a p p r o a c h  shifts to n a t i o n a l  

policy, va lue s y s t e m s  and id e o l o g y .  The wa y  in w h i c h  the 

p r o b l e m  is d e f i n e d  w i l l  g r e a t l y  i n f l u e n c e  the way  in w hich 

a p l a n n e r  i n i t i a t e s  s e r v i c e  d e l i v e r y .  A c c o r d i n g  to L a u f f e r  

in "Social P l a n n i n g  at the C o m m u n i t y  Level", d e f i c i e n c i e s  

or i n a b i l i t i e s  can e x i s t  in a p a r t i c u l a r  po p u l a t i o n ,  in 

s er v i c e  d e l i v e r y  or in terms of i n a d e q u a t e  c o o r d i n a t i o n  

b e t w e e n  p r o v i d e r s  and c o n s u m e r s . _ 1 9 /  A t h o r o u g h  ne eds 

a s s e s s m e n t  m u s t  be m a d e  b e f o r e  p r o g r a m s  can be p l a n n e d  

to m eet  the n e e d s  of this p o p u l a t i o n .

A c c o r d i n g  to L e v i n  and L e v i n  in Ageism; P r e j u d i c e  

and D i s c r i m i n a t i o n  A g a i n s t  the Elderly, v i c t i m  b l a m i n g  

is at the root of p o l i c i e s  for the ageing. The au th o r s  

r efe r to R y a n ' s  e x p l a n a t i o n  as "the t e n d e n c y  w h e n  e x a m i n i n g  

a social p r o b l e m  to a t t r i b u t e  that p r o b l e m  to the

1 9 / A r m a n d  La uff er,  S o c i a l  P l a n n i n g  at the C o m m u n i t y  L e v e l , 
( En gl e w o o d  Cliffs, N J : P r e n t i c e - H a l l , 1978), p. 83.
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c h a r a c t e r i s t i c s  of the pe o p l e  who are the v i c t i m s " ._20/

Social p o l i c i e s  h a v e  r e f l e c t e d  an e x c e p t i o n a l i s t  vie w p o i n t  

in w hi ch  r e m edial or r e s i d u a l  a r r a n g e m e n t s  are made to 

deal wi t h  the p r o b l e m .  R yan r e c o m m e n d s  a u n i v e r s a l  a p p r o a c h  

w h i c h  calls for c h a n g e s  in the o r g a n i z a t i o n  of s o c i e t y 

so that c o n d i t i o n s  w h i c h  c r e a t e  p r o b l e m s  are e l i m i n a t e d .

L ev in  and L e v i n  s u g g e s t  that a g e i n g  w h i c h  is u s u a l l y  tr eat ed  

as an i n d e p e n d e n t  vari able,  sh o u l d  also be vi ew ed as a 

d e p e n d e n t  vari ab le. In o t h e r  words, a g e i n g  shapes  the way 

we live our lives an d at the same time is the re s u l t  of 

the s t r u c t u r e  of the c o m p l e x  s o c i e t y  in w h i c h  we live.

P r o g r a m s  such as a F r i e n d l y  V i s i t i n g  P r o g r a m  can h e l p  to 

a l t e r  the w a y  s o c i e t y  views the e l d e r l y  as wel l  as h o w  

o lde r p e o p l e  feel a b o u t  t h e m s e l v e s .

A g e i n g  p e o p l e  are o f t e n  seen as a m i n o r i t y  g r o u p  e x p o s e d 

to all the p r e j u d i c e  an d  d i s c r i m i n a t i o n  e x p e r i e n c e d  by 

o t h e r  g r o u p s  such as b l a c k s  and women.  M i n o r i t y  g r o u p  

d i s c r i m i n a t i o n  i n c l u d e s  s t e r e o t y p i n g  and n o t i o n s  of a p p r o p r i a t e  

b e h a v i o r  for c o h o r t  m e m b e r s .  This view p o i n t s  to a g e i s m  

as a c u l t u r a l  p h e n o m e n o n  w h i c h  m a y  be a r e s u l t  of the 

p e r s o n a l i t y  ne eds  and s o c i a l  f u n c t i o n s  of so cie ty. A l t h o u g h

20/ Jac k  L e v i n  and W i l l i a m  C. Levin, Ag eism: P r e j u d i c e  and 
D i s c r i m i n a t i o n  A g a i n s t  the E l d e r l y , (Belmont, CA: W a d s w o r t h  
P u b l i s h i n g  Company, 1980), p. 30.



21

most m i n o r i t y  group s h a v e  s p e c i f i c  roles a s s i g n e d  to them

the aged a c t u a l l y  h ave very few roles. As stated  p reviou sl y,

role loss is a m a j o r  p r o b l e m  for the ageing. L evin and

Levin a c k n o w l e d g e  that role loss oc c u r s  t h r o u g h o u t  the

life cy cle  but  state th at role loss p r i o r  to old age u s u a l l y

leads to the a d o p t i o n  of ne w  roles.

By contrast, the role exits a s s o c i a t e d  wi t h  old
age t y p i c a l l y  are not f o l l o w e d  by e n t r y  into o t h e r
s o c i a l l y  v a l u e d  roles. Instead, role exits in
old age t e r m i n a t e  a p e r s o n ' s  p a r t i c i p a t i o n  in the
p r i n c i p a 1 i n s t i t u t i o n a l  s t r u c t u r e s  of s o c i e t y  -
the n u c l e a r  f a m i l y  and  the o c c u p a t i o n a l  s t r u e t u r e . _ 2 1/

If role loss leads to l o w e r e d  s e l f - e s t e e m  w hat can s o c i e t y

do to h e l p  the e l d e r l y  r e g a i n  a sense of p u r p o s e  and m e a n i n g

w i t h i n  the c o n s t r a i n t s  of our p r e s e n t  s o c i o - e c o n o m i c

e n v i r o n m e n t ?  It is th is a u t h o r ' s  b e l i e f  that p r o g r a m s

such as a F r i e n d l y  V i s i t i n g  P r o g r a m  are b o t h  co s t  e f f e c t i v e

and m e e t  the n e e d s  of m a n y  i s o l a t e d  e l d e r l y  in our society.

C o n c l u s i o n

Zena B la u in Old Age in a C h a n g i n g  S o c i e t y  p r e s e n t s

a r e a l i s t i c  view of the p r o b l e m  fa c i n g  our t a r g e t  p o p u l a t i o n .

The old p e r s o n ' s  d i l e m m a  is this: he n eeds fri e n d s  
to le s s e n  the e f f e c t s  of m a j o r  role exit; but just 
w h e n  f r i e n d s h i p  b e c o m e s  m o s t  imp or tant, f r i e n d s h i p  
o p p o r t u n i t i e s  ar e  f e w e r  than ever be fore.  22/

21/ Ibid., p. 98.
22/ Zena Blau, Old Age in a C h a n g i n g  S o c i e t y , (New York: New 
V i e w p o i n t s ,  1973), p. 16.
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Blau e m p h a s i z e s  the need for m a n y  social roles so

that a p e r s o n  can e x e r t  p o w e r  over othe rs and over h i s / h e r

own destiny. The mo re roles, the g r e a t e r  the ch a n c e  that

he w il l be n e e d e d  e i t h e r  for s e r v i c e s  h e / s h e  can offer

or for the p e r s o n a l  q u a l i t i e s  h e / s h e  pos se s s e s .  In r e a l i t y

the n u m b e r  of so ci al roles d e c r e a s e  w it h age l e a v i n g  the

older pe r s o n  w i t h  f e w e r  e x p r e s s i o n s  of his wo rth. F r i e n d s h i p

in old age can fill the void of o t h e r  role exits

. . .because f r i e n d s h i p  re sts on mu t u a l  c h o i c e  and 
mut u a l  n ee d and  i n v o l v e s  a v o l u n t a r y  e x c h a n g e  of 
s o c i a b i l i t y  b e t w e e n  equals, it s u s t a i n s  a p e r s o n ' s  
sense of u s e f u l n e s s  and s e l f - e s t e e m  more e f f e c t i v e l y  
than fil ia l r e l a t i o n s h i p s  ._23/

Bl a u  feels that  f r i e n d s h i p s  are c o n f i n e d  to p e o p l e  of the

same g e n e r a t i o n  and s ta ge  of life. She says:

Bonds of f r i e n d s h i p ,  as a rule, d e v e l o p  on l y  b e t w e e n  
p e o p l e  who v i e w  each o t h e r  as equal and who have 
the i n t e r e s t s  and e x p e r i e n c e s  that they can f r e e l y  
share wit h  one a n o t h e r . _ 2 4 /

C o n f i r m a t i o n  of s e l f - w o r t h  can be o b t a i n e d  t h r o u g h  one's

a c t i v i t i e s  or o n e ' s  p e r s o n a l  q u a l i t i e s .  A g r e a t  m a n y  aged

p e o p l e  lack the o p p o r t u n i t y  to e x p r e s s  th eir sel f worth.

A l t h o u g h  t h e r e  are m a n y  a d v o c a t e s  for s e g r e g a t i n g  

the e l d e r l y  in o r d e r  to f a c i l i t a t e  pe e r  r e l a t i o n s h i p s ,  

this a u t h o r  does not feel tha t this is a l w a y s  p o s s i b l e  

or even p r e f e r a b l e .  T h e r e  is some e v i d e n c e  th at o l d e r  p e o p l e

23/ Ibid., p. 17. 
24/ I b i d ., p . 68.
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b e n e f i t  fr om r e l a t i o n s h i p s  wit h th eir y o u n g e r  friends.

A c c o r d i n g  to Cr ystal , p o l i c i e s  is ola te  the e l d e r l y

fro m  p a r t i c i p a t i n g  in c e n t r a l  i n s t i t u t i o n s  of our society.

R a t h e r  th an use  t h e i r  skills, we tend to p e n s i o n  
them off f ro m p r o d u c t i v e  so cial roles, or l i t e r a l l y  
re mo ve  t h e m  fro m  s o c i e t y  by p l a c i n g  them, at 
great cost, in i n s t i t u t i o n s .  Thus our s y s t e m  
is as i n e f f e c t i v e  in m e e t i n g  the e m o t i o n a l  needs 
of the e l d e r l y  to p a r t i c i p a t e  as it is in p r o v i d i n g  
a r e l i a b l e  soc i a l  s a f e t y  net for t he ir  mor e  c o n c r e t e  
r e q u i r e m e n t s .  25/

S e p a r a t i n g  the age d  t h r o u g h  p o l i c y  and serv i c e  d e l i v e r y

s t i g m a t i z e s  t he m as a c o h o r t  group . "The e x p e r i e n c e  of

old age is d e p e n d e n t  in large p ar t upo n  ho w  o t h e r s  re act

to the aged; that is, s o c i a l  c o n t e x t  and c u l t u r a l  m e a n i n g s

are i m p o r t a n t " ._26/ A g e i n g  b e c o m e s  a so cia l p r o b l e m  on l y

w h e n  it is l a b e l e d  as such  by some social group. P e r c e p t i o n s

of r e a l i t y  i n f l u e n c e  c o n s e q u e n c e s .  A p e r s o n ' s  own

s e l f - p e r c e p t i o n  can c h a n g e  if o t h e r s  view h i m / h e r

n e g a t i v e l y .  A c c o r d i n g  to Estes:

...the l a b e l i n g  of s o c i a l  g r o u p s  c o n d i t i o n s  the 
w a y  o t h e r s  r e a c t  to them. Thus, the n e g a t i v e  
i m a g e r y  a s s o c i a t e d  w i t h  the age d  m a y  not o nly  
d a m a g e  the p s y c h o l o g i c a l  s e l f - e s t e e m  of the aged 
t h e m s e l v e s  b u t  s e v e r e l y  im p a i r  t h e i r  c a p a c i t y  
as a g r o u p  to e n g a g e  in i n t e r e s t - g r o u p  p o l i t i c s  
and t h e r e b y  g a i n  t h e i r  just share of r e s o u r c e s .  27/

25/ S t e p h e n  C r y stal,  A m e r i c a ' s  Old Age Crisis: P u b l i c  P o l i c y
an d Two W o r l d s  of A g i n g . N e w  York: Basi c Books, 1982. p . 10. 
26/ Estes, The A g i n g  E n t e r p r i s e , p . 14.
27/ Ibid., p. 228.
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This, in turn, p e r p e t u a t e s  the myth  that the e l d e r l y

are d e p e n d e n t  and in need. The p r o b l e m s  of s t i g m a t i z a t i o n

of the elderly, then, can o f t e n  be seen as a re s u l t  of

p r e s e n t  social p o l i c i e s .

O l d e r  p e r s o n s '  i n d i v i d u a l l y  are p o w e r l e s s  to
alter t h e i r  so cial stat us  and c o n d i t i o n s  b e c a u s e
their p r o b l e m s  and the a p p r o p r i a t e  r e m e d i e s  are
for the m o s t  part d e f i n e d  by the d o m i n a n t  memb e r s
of so ci ety. Since the labels  and d e f i n i t i o n s
a p p l i e d  to a n y  g r o u p  in s o c i e t y  r e s u l t  from  r e c i p r o c a l
r e l a t i o n s h i p s  in w h i c h  the r e l a t i v e  power, class
and so ci al st a t u s  of i n t e r a c t i o n s  p l a y  a part,
the age d c a n n o t  u n i l a t e r a l l y  alter  t hei r r e l a t i o n s h i p
to the rest of society. 28/

The p u r p o s e  of this p r o j e c t  is to s tud y the r e l a t i o n s h i p s  

b e t w e e n  o l d e r  h o m e b o u n d  p e o p l e  and y o u n g e r  p e o p l e  who v o l u n t e e r  

to be t hei r friends . By a c h i e v i n g  a b e t t e r  u n d e r s t a n d i n g  

of this r e l a t i o n s h i p ,  p r o g r a m s  can be d e s i g n e d  to b e t t e r  

m e e t  the n e e d s  of the e l d e r l y  w i t h i n  a c o m m u n i t y  settin g.

Staff can be t r a i n e d  to h e l p  v o l u n t e e r s  e s t a b l i s h  m e a n i n g f u l  

and h e l p f u l  r e l a t i o n s h i p s  w i t h  t h e i r  friends.

T o d a y ' s  a g e i n g  p o p u l a t i o n  p r e s e n t s  new c h a l l e n g e s  

to social w o r k  p r a c t i t i o n e r s ,  as b o t h  the c h a r a c t e r i s t i c s  

of the p o p u l a t i o n  an d the s o c i e t a l  e n v i r o n m e n t  are chan ging.  

A c c o r d i n g  to B r o t m a n  t h e r e  is a h i g h  p r o p o r t i o n  of over 

age 75 si n g l e  w o m e n  w h o  live a l o n e  and ha ve some c h r o n i c

28/ Ibid., p. 227.
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i m p a i r m e n t  w h i c h  a f f e c t s  their d a i l y  living. M any of our 

aged are i n c r e a s i n g l y  i s o l a t e d  bo t h  p h y s i c a l l y  and e m o t i o n a l l y  

from the rest of soc ie ty. This is due in part to the more 

m o b i l e  n u c l e a r  family, to the r e t u r n  of the p r i m a r y  

c a r e t a k e r s  to the w o r k p l a c e  and  o t h e r  recent  p h e n o me no n.

M a n y  ag ed are h o m e b o u n d  due to h e a l t h  or u n s a f e  n e i g h b o r h o o d s .  

L ik ewise, m a n y  socia l s e r v i c e  a g e n c i e s  have  e x p e r i e n c e d  

c u t b a c k s  in f u n d i n g  an d  f u n d i n g  m e c h a n i s m s  ha v e  b e c o m e  

mo r e  s p e c i f i c  a bo ut s e r v i c e s  to be offered . This has c r e a t e d  

a gap in s e r v i c e s  for some p e o p l e  in their homes, e s p e c i a l l y  

c a s e w o r k  se rvices.

In the past, s o c i a l  w o r k e r s  v i s i t e d  the e l d e r l y  in 

t h e i r  ho mes if they r e c e i v e d  p u b l i c  a s s i s t a n c e  or we re  

in nee d  of c o u n s e l i n g .  B e c a u s e  SSI and Soci al S e c u r i t y  

c h e c k s  are no w  o f t e n  d e l i v e r e d  by mail or d i r e c t  d e p o s i t  

to banks, t h e r e  is no h u m a n  c o n tac t.  C a s e w o r k e r s  we re  

o ften th eir o n l y  v i s i t o r s  and  a l t h o u g h  c o n c r e t e  s e r vic es  

we r e  p r o vi ded, c a s e w o r k e r s  p r o v i d e d  an o n g o i n g  r e l a t i o n s h i p  

w it h  t heir cl ie nt s. Today, some socia l w o r k e r s  p r o v i d e  

the 1 ink a m o n g  a g e n c i e s  in t h e i r  ro le as c a s e m a n a g e r s  o v e r s e e i n g  

e f f i c i e n t  and mor e  e f f e c t i v e  s e r v i c e  de l i v e r y .  F r i e n d l y  

v i s i t o r s  fill the v oid left by the r e d u c t i o n  of s e r v i c e s  

to those e l d e r l y  who are l o n e l y  and i s o l a t e d  bu t not in 

nee d of m or e i n t e n s i v e  s e r v i c e s .  R e f e r e n c e  has b e e n  m ade 

to the g r o w i n g  n u m b e r  of p e o p l e  in the ov er age 75 c a t e g o r y
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w h i c h  is the p o p u l a t i o n  most at r is k of p r e m a t u r e  p l a c e m e n t  

in h o s p i t a l s  or n u r s i n g  homes. This g r o u p  m a y  need fewer 

c o n c r e t e  s e r v i c e s  but may re s u l t  in no s e r v i c e  b e c a u s e  

their ne eds are less tan g i b l e .

T r a d i t i o n a l  social  w o r k  has seen this g r o u p  as n e e d i n g  

s e r v i c e s  d e m o n s t r a t e d  by the u n i v e r s a l  v i e w  or age 

e n t i t l e m e n t s .  M ore r e c e n t l y  a t t e m p t s  hav e  b e e n  m a d e  to 

en g a g e  this p o p u l a t i o n  in the g i v i n g  of s e r vi ces. A l t h o u g h  

such p r o g r a m s  s uch  as F o s t e r  G r a n d p a r e n t s  and S e r v i c e  Corps 

of R e t i r e d  E x e c u t i v e s  have b e e n  su cc es s f u l ,  they re qu i r e  

a level of m o b i l i t y  and h e a l t h  not a c h i e v a b l e  by  m a n y  o ld er  

pe opl e. Wha t  se ems to be l a c k i n g  is a p r o g r a m  d e s i g n e d  

to p r o m o t e  m u t u a l i t y  of  ser v i c e s .  This type of p r o g r a m  

w o u l d  p r o v i d e  some c o n c r e t e  s e r v i c e s  for the a g e i n g  w hi le  

o f f e r i n g  th em the o p p o r t u n i t y  to h e l p  others. It is the 

a u t h o r s  h y p o t h e s i s  t h a t  this e x c h a n g e  w o u l d  i n c r e a s e  the 

mo r a l e  and s e l f - e s t e e m  of the o l d e r  people. The o p p o r t u n i t y  

to have an im p a c t  upo n  the life of a n o t h e r  gi ve s m e a n i n g  

to the o l d e r  pe rs on . T h e  v a l i d a t i o n  of o n e s e l f  t h r o u g h  

a m e a n i n g f u l  r e l a t i o n s h i p  can o n l y  serve to m a k e  the ol der 

p e r s o n  feel b e t t e r  a b o u t  h i m / h e r s e l f .

R e c i p r o c i t y  r e l a t e s  to the a c t i v i t i e s  and ta sks  e n g a g e d  

in b y  the o l d e r  p e o p l e  and t h e i r  fr iends w h i l e  m u t u a l i t y  

r e f l e c t s  the a t t i t u d e s  and f e e l i n g s  i n v o l v e d  in their
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i n t e r a c t i o n s .  The a u t h o r  b e l i e v e s  that a r e l a t i o n s h i p  

b a s e d  on r e c i p r o c i t y  and m u t u a l i t y  is more s a t i s f y i n g  to 

the age d than one in w h i c h  th e y  r e c e i v e  s e r v i c e s  w i t h o u t  

g i v i n g  a n y t h i n g  in re tur n.  Th is h y p o t h e s i s  is i m p o r t a n t  

in d e s i g n i n g  p r o g r a m s  for the future. As mor e  of our p o p u l a t i o n  

b e c o m e s  aged, social  w o r k e r s  as w e l l  as o the r m e n t a l  h e a l t h  

p r a c t i t i o n e r s  w ill w a n t  to m e e t  the i n c r e a s i n g  need s of 

this p o p u l a t i o n .
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C H A P T E R  II 

M A J O R  T H E O R I E S  ON  A G E I N G

R e l e v a n t  T h e o r i e s  of Ag e i n g

P r o g r a m  d e s i g n  sh o u l d  not o c c u r  in a v a c u u m  but should 

have a b a s i s  w i t h i n  a t h e o r e t i c a l  fr ame work.  T r a d i t i o n a l  

se r vic es  for the a g e d  h av e b e e n  b a s e d  ei t h e r  on the t h e o r i e s  

of d i s e n g a g e m e n t ,  a c tivit y,  role, p e r s o n a l i t y  or deve l o p m e n t ,  

s y m bo lic i n t e r a c t i o n i s t , b a l a n c e  t h e o r y  or a c o m b i n a t i o n .

This p r o j e c t  looks at the r e l a t i o n s h i p s  w h i c h  are e s t a b l i s h e d  

th ro u g h  a p r o g r a m  k n o w n  as the D O R O T  F r i e n d l y  V i s i t i n g  

P r o g r a m  in w h i c h  y o u n g e r  v o l u n t e e r s  are m a t c h e d  to h o m e b o u n d  

e ld erly. The a u t h o r  s t u d i e d  this i n t e r a c t i o n  to d e t e r m i n e  

the level of r e c i p r o c i t y  i n v o l v e d  in the r e l a t i o n s h i p .

The p r o j e c t ' s  t h e o r e t i c a l  f r a m e w o r k  is e x c h a n g e  t h e o r y  

w h i c h  m a i n t a i n s  that i n t e r a c t i o n  b e t w e e n  two or m o r e  social 

ac t o r s  w i l l  m o s t  p r o b a b l y  be c o n t i n u e d  and p o s i t i v e l y  e v a l u a t e d  

if the ac t o r s  p r o f i t  f r o m  the i n t e r a c t i o n .  T r a d i t i o n a l  

s e r v i c e s  to the a g e i n g  m a y  c r e a t e  a p o w e r  d e p e n d e n t  r e l a t i o n s h i p  

w h i c h  p r e v e n t s  the o l d e r  p e r s o n  from r e c i p r o c a t i n g  and 

ca uses loss of s e l f - e s t e e m .  If the o l d e r  p e r s o n  is a s s u m e d  

to ha ve a p r o b l e m  w h i c h  is a d d r e s s e d  t h r o u g h  a t h e r a p u t i c  

model, this p o w e r  i m b a l a n c e  is e m p h a s i z e d  ev en more. The 

p r o b l e m  m a y  be se v e r e  or as m i l d  as an a d j u s t m e n t  p r o b l e m  

to ageing. E i t h e r  way, the o l d e r  p e r s o n  ma y  be left w ith



29

the fe eling that he or she ha s  f a i l e d  in some way. H e l p i n g  

o l d e r  p e o p l e  to m a i n t a i n  t h e i r  s e l f - e s t e e m  in spite of 

t he ir  m a n y  d e p r i v a t i o n s  is a c h a l l e n g e  to the social work 

p r o f e s s i o n .

One of the p o s s i b l e  value s of a p r o g r a m  of " f r i e n d l y  

v i s i t i n g "  is tha t  m o r e  m u t u a l i t y  and r e c i p r o c i t y  ma y  be 

po s s i b l e .  This has v al ue  in t h a t  o l d e r  p e o p l e  feel they 

are p a r t i c i p a t i n g  r a t h e r  than r e c e i v i n g  a service. T heir 

s e l f - e s t e e m  is e n h a n c e d  b e c a u s e  th e y  feel s o m e o n e  is i n t e r e s t e d  

in th e m  and they feel m o r e  c o n n e c t e d  to the o u t s i d e  w o r l d  

b e c a u s e  of t hi s f r i e n d s h i p .  A l t h o u g h  r e l a t i o n s h i p s  w i t h  

p r o f e s s i o n a l s  p r o v i d e  a link  to oth ers, r e c i p r o c i t y  is 

not  a goal. F r i e n d l y  v i s i t i n g  d oe s p r o v i d e  an o p p o r t u n i t y  

for o l d e r  p e o p l e  to g i v e  s o m e t h i n g  of t h e m s e l v e s  to others.

P r o f e s s i o n a l  s e r v i c e s  to the e l d e r l y  c o n s i s t  of c o n c r e t e  

tasks a n d / o r  c o u n s e l i n g .  C o n c r e t e  tasks i n c l u d e  r e f e r r a l s  

to o t h e r  s e r v i c e s  and e n v i r o n m e n t a l  m a n i p u l a t i o n  su ch as 

c o n s u l t i n g  w i t h  o t h e r  a g e n c i e s ,  or p r o v i d i n g  a s s i s t a n c e  

w i t h  h o u si ng , h e a l t h  se r v i c e s ,  f u n d i n g  m e c h a n i s m s ,  et ce ter a. 

A l t h o u g h  some e l d e r l y  p e o p l e  ma y  feel th at t heir p r o b l e m s  

w a r r a n t  a t h e r a p e u t i c  r e l a t i o n s h i p ,  m a n y  are l o o k i n g  for 

a s e n s i t i v e  and e m p a t h e t i c  l i s t e n e r .  By c a t e g o r i z i n g  this 

g r o u p  as in n e e d  of t r a d i t i o n a l  m e n t a l  h e a l t h  s e rvice s,  

p r o f e s s i o n a l s  m a y  f u r t h e r  c o n t r i b u t e  to th eir low s e l f - e s t e e m .
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S c r e e n i n g  by p r o f e s s i o n a l s  is e s s e n t i a l  to d e t e r m i n e  the 

extent of s e r v i c e s  n e e d e d  but it should  be r e a d i l y  a c k n o w l e d g e d  

that not all o l d e r  p e o p l e  are in nee d of c a s e w o r k  services.

Some p r o b l e m s  of old ag e m a y  ha v e  s o l u t i o n s  b a s e d  

on e n v i r o n m e n t a l  c h a n g e s  r a t h e r  than the need for p s y c h i a t r i c  

services. M a n y  o l d e r  p e o p l e  e x p e r i e n c e  d e p r e s s i o n  and low 

s e l f - e s t e e m  due to t h e i r  i s o l a t i o n .  A l t h o u g h  this can 

m a n i f e s t  i t s e l f  in c l i n i c a l  sy mptom s, it can be t r e a t e d  

t h r o u g h  e n v i r o n m e n t a l  m a n i p u l a t i o n  to rem ov e the stigma 

of v i c t i m  b l a m i n g .  A l t h o u g h  the in itia l m a t c h i n g  p r o c e s s  

by p r o f e s s i o n a l s  ca n be seen as i n f l u e n c i n g  the e n v i ro nment,  

the r e l a t i o n s h i p  that d e v e l o p s  is b a s e d  on the n e e d s  of 

the o l d e r  p e r s o n  and the f r i e n d l y  vi sitor . The use of 

t r a i n e d  v o l u n t e e r s  w i l l  be e x a m i n e d  la te r in this p r o j e c t  

to d e t e r m i n e  if th ey can  p r o v i d e  the type of s e r v i c e  ma ny 

o ld er  p e o p l e  n eed  to r e d u c e  is ol a t i o n .

E x c h a n g e  t h e o r y  e x a m i n e s  the cost of i n t e r a c t i o n  

b e t w e e n  two p e o p l e  a c r o s s  s e v e r a l  d i m e n s i o n s .  S e r v i c e s  

are seen on c o n c r e t e  as w e l l  as value levels. W h a t  one 

p e r s o n  does for a n o t h e r  and w h a t  a p e r s o n  feels is b e i n g  

done are e q u a l l y  i m p o r t a n t .  29/ The c u r r e n t  s t u d y  e x a m i n e d

29/ P et er S i n g e l m a n n , " E x c h a n g e  as S y m b o l i c  I n t e r a c t i o n :  
C o n v e r g e n c e  B e t w e e n  Two T h e o r e t i c a l  P e r s p e c t i v e s " ,  A m e r i c a n  
S o c i o l o g i c a l  Review, Vol. 37, 1972, p. 417.
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the tasks that each p e r s o n  do e s  for the o t h e r  and the f e e lings  

e l i c i t e d  by the r e l a t i o n s h i p .  This type of s e l f - r e p o r t  

can serve as a needs a s s e s s m e n t  for the type of se rv i c e s  

the e l d e r l y  feel t he y wa n t  or re qui re. I m p l e m e n t a t i o n  

of a f r i e n d l y  v i s i t i n g  p r o g r a m  b a s e d  on e x c h a n g e  the or y 

can then be t r a n s l a t e d  into a t r a i n i n g  m a n u a l  to teach 

s taff ho w to p r e p a r e  v o l u n t e e r s  to e nt er into r e c i p r o c a l  

r e l a t i o n s h i p s  w i t h  t h e i r  "f rie nd" . This p r o j e c t  has c lear 

i m p l i c a t i o n s  for fu t u r e  p r o g r a m  d e s i g n  as w el l as for e v a l u a t i o n  

of c u r r e n t  p r o g r a m m i n g .

But b e f o r e  e x c h a n g e  t h e o r y  is d i s c u s s e d  in detail, 

a b r i e f  r e v i e w  of s e v e r a l  m a j o r  t h e o r i e s  w h i c h  hav e  i n f l u e n c e d  

the field of a g e i n g  is in or der . It is i m p o r t a n t  to u n d e r s t a n d  

h o w  each t h e o r y  has d e v e l o p e d  as w e l l  as its r e l e v a n c e  

to our ta r g e t  p o p u l a t i o n .  No t h e o r y  can be a p p l i e d  to 

all e l d e r l y  si nc e t h e y  r e p r e s e n t  such a h e t e r o g e n e o u s  

po p u l a t i o n .  The f iel d of s o c i a l  w o r k  s h o u l d  e x a m i n e  all 

p o s s i b l e  t h e o r i e s  w h i c h  can b e t t e r  serve the n eed s of olde r

people. A c c o r d i n g  to Estes:

A l t h o u g h  e m p i r i c a l  r e s e a r c h  in a g i n g  p r o v i d e s  
a p a r t i a l  b a s i s  for p o l i c y  d e v e l o p m e n t ,  even 
mo r e  i m p o r t a n t  is the p o t e n t i a l  c o n t r i b u t i o n
of g e r o n t o l o g i c a l  t h e o r y  to the u n d e r l y i n g  r a t i o n a l e
for t h o s e  p o l i c i e s .  30/

30/ Estes, The A g i n g  E n t e r p r i s e , p. 7.
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The c o m b i n a t i o n  of r e s e a r c h  me th o d o l o g y ,  e m p i r i c a l  findings, 

kn owl edge, and c h a n g e s  in p u b l i c  se n t i m e n t  c o n t r i b u t e  to 

p ub li c p o l i c i e s  and m u s t  be u n d e r s t o o d  w i t h i n  the a p p r o p r i a t e  

s o c i o - e c o n o m i c  co ntext .

D i s e n g a g e m e n t  T h e o r y

The t h e o r y  of d i s e n g a g e m e n t  p r o p o s e s  that as pe opl e 

get o lder  t he y p r e p a r e  for d e a t h  by a gr ad u a l  and m u t u a l l y  

s a t i s f y i n g  p r o c e s s  of w i t h d r a w a l  fro m  society. This th e o r y  

has a b ase in f u n c t i o n a l i s m  in tha t it e n a b l e s  s o c i e t y  

to m a i n t a i n  e q u i l i b r i u m  b y  p r e p a r i n g  for the in e v i t a b l e .  

D i s e n g a g e m e n t  i n v o l v e s  the loss of roles, a c o n t r a c t i o n  

in c o n t a c t s  and a d e c l i n e  i n  the c o m m i t m e n t  to n or ms  and 

v a l u e s .

C u m m i n g  and H e n r y  are p e r h a p s  the f o u n d i n g  a u t h o r s  

of the d i s e n g a g e m e n t  theory. In G r o w i n g  O l d , they see 

d i s e n g a g e m e n t  not o nl y as an inevit ab le, n a t u r a l  o c c u r r e n c e , 

but al so as a p o s i t i v e ,  a d a p t i v e  a p p r o a c h  to s u c c e s s f u l  

ageing. Some c r i t i c s  of this t h e o r y  c o n t e n d  it does not 

view a g e i n g  f rom a h i s t o r i c a l  p e r s p e c t i v e  nor does it take 

c u l t u r a l  d i f f e r e n c e s  into c o n s i d e r a t i o n .  A c c o r d i n g  to the 

study d o n e  in Ka n s a s  City, M i s s o u r i  u s i n g  two s a m p l e s  of 

me n  and w o m e n  over a six yea r  period, d i s e n g a g e m e n t  re du c e s  

social roles, social  r e l a t i o n s h i p s ,  and f e e l i n g s  of 

m e a n i n g f u l n e s s  in the e l d e r l y .  The firs t sa m p l e  r e p r e s e n t e d
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a g r o u p  of m i d d l e  and w o r k i n g  class white pers o n s  b e t w e e n

the ages of 50-70 wh o  w er e in m o d e r a t e  to good hea lth;

the second sample  r e p r e s e n t e d  the same c h a r a c t e r i s t i c s

but in a g r o u p  w i t h  ages b e t w e e n  70 and 90. St udy  fi nd i n g s

s u g g e s t e d  that for m a n y  people, role d i s e n g a g e m e n t  did

not im pair but r a t h e r  e n h a n c e d  the life of the s u b j e c t s . 3 1 /

Di s e n g a g e m e n t ,  at one time, h e l p e d  e x p l a i n  w h y  o lder  

pe o p l e  no lon g e r  f u n c t i o n e d  to t h e i r  full c a p a c i t y  in society. 

S o c i e t y  was not seen as r e s p o n s i b l e  for p u s h i n g  the e l d e r l y  

aside; rather, th ey w e n t  w i l l i n g l y .  This t h e o r y  lost p o p u l a r i t y  

as o ther t h e o r i s t s  s h o w e d  h o w  o t h e r  factors i n f l u e n c e d  

the d i s e n g a g e m e n t  p r o c e s s .  A l t h o u g h  some p e o p l e  choose  

to w i t h d r a w  f rom so ciety, s t u d i e s  have c l e a r l y  shown that 

this is a f a c t o r  b a s e d  on an i n d i v i d u a l ' s  p e r s o n a l i t y  r a t h e r  

than s i n g u l a r l y  a f u n c t i o n  of old age.

H a v i g h u r s t ,  N e u g a r t e n  an d Tobin, in " D i s e n g a g e m e n t  

and P a t t e r n s  of Ag i n g "  a d d r e s s  this p e r s o n a l i t y  fa ct or 

e l e m e n t  w i t h i n  the d i s e n g a g e m e n t  p r o ces s.  Th e y  r e c o g n i z e d  

the p r o c e s s  of d i s e n g a g e m e n t  bu t q u e s t i o n  it as a t h e o r y  

of o p t i m a l  agein g.  T h e y  al so d e s c r i b e  two types of d i s e n g a g e m e n t  

w h i c h  can o c c u r  s i m u l t a n e o u s l y  or i n d e p e n d e n t l y  of each 

other: soc ia l d i s e n g a g e m e n t  -- the r e d u c e d  n u m b e r  and

31/ Ibid., p. 7.
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d u r a t i o n  of so ci al i n t e r a c t i o n s ,  and p s y c h o l o g i c a l  d i s e n g a g e m e n t  

—  the r e d u c t i o n  of e m o t i o n a l  c o m m i t m e n t  and w i t h  w h a t  

is g oi ng on in the w o r l d  in g e n e r a l .  In terms of r e s e a r c h  

implic a t i o n s ,  if it ca n be s hown that p s y c h o l o g i c a l  

d i s e n g a g e m e n t  p r e c e d e s  so c i a l  d i s e n g a g e m e n t ,  the r e s u l t i n g  

p h e n o m e n o n  is d e v e l o p m e n t a l  r a t h e r  than cultu ra l. Ha vigh u r s t ,  

N e u g a r t e n  and T o b i n  di d  in fact fi nd some s u p p o r t i v e  e v i d e n c e  

for this theory.

D i s e n g a g e m e n t  t h e o r y  is c r i t i c i z e d  in A r n o l d  M. R o s e ' s  

"A C u r r e n t  T h e o r e t i c a l  Issue in Social  G e r o n t o l o g y  ". He 

first q u e s t i o n s  the p r o c e s s  of d i s e n g a g e m e n t  as b e i n g  i n e v i t a b l e  

and po i n t s  out that, for some people , this n o n - e n g a g e m e n t  

is a life lo ng c h a r a c t e r i s t i c  not r e l a t e d  to age. He next 

q u e s t i o n s  C u m m i n g  and H e n r y ' s  value j u d g e m e n t  that d i s e n g a g e m e n t  

is d e s i r a b l e  and c it es the H a v i g h u r s t ,  N e u g a r t e n  and T o b i n  

s t u d y  that the e n g a g e d  r a t h e r  th a n  the d i s e n g a g e d  are the 

h a p p i e s t .  Las t he c r i t i c i z e s  C u m m i n g  and H e n r y  for not 

a n a l y z i n g  d i s e n g a g e m e n t  w i t h i n  the c o n t e x t  of the p r e s e n t  

social s t r u c t u r e  an d s o c i a l  trends.

In sum mary, d i s e n g a g e m e n t  t h e o r y  sta te s that later 

life is d i f f e r e n t  f r o m  the m i d d l e  years and is c h a r a c t e r i z e d  

by a d i f f e r e n t  s tyle of life a n d  level of s o c i a l  i n v o l v e m e n t .

The t h e o r y  s t a t e s  that so c i a l  and p s y c h o l o g i c a l  f a c t o r s  

lead to a v o l u n t a r y  w i t h d r a w a l  f rom so ciety. Th is p r o c e s s
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is said to a s s i s t  one to p r e p a r e  for the i n e v i t a b i l i t y  

of death .

D i s e n g a g e m e n t  t h e o r y  do es not take into a c c o u n t  the 

e n v i r o n m e n t a l  and p e r s o n a l  f a c t o r s  w h i c h  m a y  lead an older 

pe r s o n  to w i t h d r a w  f r o m  society. F e e l i n g s  of h o p e l e s s n e s s ,  

p h y s i c a l  c a p a b i l i t i e s ,  f i n a n c i a l  l i m i tation s,  fears for 

s a f e t y  and lack of o p p o r t u n i t y  can  ha ve a d i r e c t  b e a r i n g  

on level on i n t e r a c t i o n .

D i s e n g a g e m e n t  t h e o r y  is an e x a m p l e  of f u n c t i o n a l i s t  

t h e o r y  wi t h  h o m e o s t a s i s  as a c e n t r a l  theme. B a l a n c e  is 

m a i n t a i n e d  w h e n  b o t h  the i n d i v i d u a l  and s o c i e t y  ch o o s e  

to re m a i n  e n g a g e d  or d i s e n g a g e d .  P r o b l e m s  a r i s e  w h e n  there 

is a c o n f l i c t  b e t w e e n  the two. S y s t e m s  t h e o r y  vi e w e d  a g e i n g  

i n d i v i d u a l s  w h o  d i d  no t d i s e n g a g e  fr om the social  o rd er  

as d y s f u n c t i o n a l  b e c a u s e  th ey d e t r a c t  from  s y s t e m s  e q u i l i b r i u m .  

The real p r o b l e m  s ee ms to be th at w h a t  is f u n c t i o n a l  for 

so c i e t y  (older g e n e r a t i o n s  m a k i n g  w a y  for y o u n g e r  ones) 

is not n e c e s s a r i l y  f u n c t i o n a l  for the a g e i n g  i n d i v i d u a l . 

Po l i c i e s  r e l a t e d  to d i s e n g a g e m e n t  t h e o r y  i n c l u d e  m a n d a t o r y  

retire m e n t ,  the e s t a b l i s h m e n t  of hig h  d e n s i t y  e l d e r l y  h o u s i n g  

and r e t i r e m e n t  c o m m u n i t i e s .  A l t h o u g h  some p e o p l e  w e r e  

hel ped , o t h e r  b e c a m e  m o r e  i s o l a t e d  from m a i n s t r e a m  society.

W h i l e  d i s e n g a g e m e n t  has b e e n  h i g h l y  c r i t i c i z e d ,  it



36

was an a t t e m p t  to u n d e r s t a n d  w h y  ol der pe ople leave the 

m a i n s t r e a m  of so ci ety. o t h e r  t h e o r i e s  have l a r g e l y  d i s c r e d i t e d  

the idea that o l d e r  people , in general, are h a p p i e r  once 

t hey  d i s e n g a g e  from  t h e i r  c o m m i t m e n t s  to so cie ty.  A c t i v i t y  

t h e o r y  of fer s o p p o r t u n i t i e s  for i n t e r a c t i o n  and s y m b o l i c  

i n t e r a c t i o n  lifts b a r r i e r s ,  b u t  on l y  e x c h a n g e  t h e o r y  a d d r e s s e s  

the a t t i t u d e s  and f e e l i n g s  w h i c h  are a f f e c t e d  by an o ld er 

p e r s o n ' s  need to r e l a t e  to ot hers.  The d e s i r e  for a r e c i p r o c a l  

r e l a t i o n s h i p  w o u l d  le nd f u r t h e r  s u p p o r t  for a p p l y i n g  e x c h a n g e  

t h e o r y  to the fi eld of ag eing.

A c t i v i t y  Th e o r y

The a c t i v i t y  t h e o r y  of a g e i n g  a s s e r t s  that there is 

a p o s i t i v e  r e l a t i o n s h i p  b e t w e e n  the ag ed i n d i v i d u a l ' s  level 

of p a r t i c i p a t i o n  in s o c i a l  a c t i v i t y  and h i s / h e r  life 

sa t i s f a c t i o n .  This t h e o r y  a d d r e s s e d  the n eed s of ol der 

pe o p l e  wh o ha d few f r i e n d s  and w a n t e d  to r e m a i n  ac tive. 

R e c r e a t i o n  or l e i s u r e  a c t i v i t i e s  p r o v i d e d  an o u t l e t  for 

k e e p i n g  b u s y  a n d  m e e t i n g  pe ers. P a r t i c i p a t i o n  in gr o u p s  

was t h o u g h t  to be an i m p o r t a n t  f a c t o r  in life s a t i s f a c t i o n .  

U n f o r t u n a t e l y ,  m a n y  o l d e r  p e o p l e  are h o m e b o u n d  due to il ln es s  

or un s a f e  e n v i r o n m e n t a l  c o n d i t i o n s  and are t h e r e f o r e  u n a b l e  

to get to s e n i o r  c e n t e r s .  O t h e r  p e o p l e  lack the m o t i v a t i o n  

to leave their ho mes . This a u t h o r  s t u d i e d  o l d e r  pe o p l e  

who c h o o s e  not to p a r t i c i p a t e  in g r o u p  a c t i v i t i e s .  For 

this p o p u l a t i o n ,  a o n e - t o - o n e  r e l a t i o n s h i p  ma y  be more
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viable. It is i m p o r t a n t  to r e v i e w  some of the studies 

w h i c h  ha v e  e x a m i n e d  a c t i v i t y  t h e o r y  in o r d e r  to gain an 

b e t t e r  u n d e r s t a n d i n g  of the f ield  of ageing.

Cutler, in " V o l u n t a r y  A s s o c i a t i o n  P a r t i c i p a t i o n  and 

Life S a t i s f a c t i o n :  A C a u t i o n a r y  R e s e a r c h  Note", e x a m i n e s  

the p o s s i b l e  u n d e r l y i n g  r e a s o n s  for the p o s i t i v e  r e l a t i o n s h i p  

b e t w e e n  v o l u n t a r y  p a r t i c i p a t i o n  an d life s a t i s f a c t i o n s  

as self s e l e c t i o n  of the p a r t i c i p a n t s .  In o t h e r  words, 

it may be that the h e a l t h i e r ,  b e t t e r  a d j u s t e d  e l d e r l y  ch oos e 

to join clubs. He c o n d u c t e d  i n t e r v i e w s  wi t h  170 

i n s t i t u t i o n a l i z e d  p e r s o n s  of 65 and  o lder  in Oberli n, Ohio.

The d a t a  wa s  a n a l y z e d  b y  m u l t i p l e  c l a s s i f i c a t i o n  a n a l y s i s  

w h i c h  a l l o w e d  C u t l e r  to c o n c l u d e  that, af ter h o l d i n g  

d i s t r i b u t i o n a l  e f f e c t s  of h e a l t h  and status  s o c i o e c o n o m i c  

co ns tant, on ly a w e a k  and n o n - s i g n i f i c a n t  r e l a t i o n s h i p  

ex i s t s  b e t w e e n  v o l u n t a r y  a s s o c i a t i o n  p a r t i c i p a t i o n  and 

life s a t i s f a c t i o n .  He c o n c l u d e s  that life s a t i s f a c t i o n  

a p p e a r s  to be p r i m a r i l y  a f u n c t i o n  of p e r s o n a l  and soci al 

c h a r a c t e r i s t i c s  and r ol e r e l a t i o n s h i p s .

Bull and A u r o i n  r e p l i c a t e d  C u t l e r ' s  s t u d y  in " V o l u n t a r y  

A s s o c i a t i o n  P a r t i c i p a t i o n  and  L if e S a t i s f a c t i o n :  A R e p l i c a t i o n  

Note" and a c h i e v e d  the same r e s u l t s .  The y u s e d  a r a n d o m  

s e l e c t i o n  of 97 i n s t i t u t i o n a l i z e d  r e s p o n d e n t s  of over age 

65 in K a n s a s  City. T h e i r  s a m p l e  d i f f e r e d  s l i g h t l y  in terms
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of sex and race from C u t l e r ' s  study. The sample p o p u l a t i o n  

in the Ka n s a s  Cit y  s t u d y  was 97 c o m p a r e d  to 170 in Oberli n.

Bo th the L S I A  and the m u l t i p l e  c l a s s i f i c a t i o n  a n a l y s i s  

w ere d u p l i c a t e d .  The a u t h o r s  found that wh e n  c o n t r o l l i n g  

for ef fects of h e a l t h  and s o c i o e c o n o m i c  status, the r e l a t i o n s h i p  

b e t w e e n  v o l u n t a r y  a s s o c i a t i o n  p a r t i c i p a t i o n  and life 

s a t i s f a c t i o n  b e c o m e s  n o n - s i g n i f i c a n t . This study su p p o r t e d  

the Cu t l e r  s t u d y  bu t it ra ised q u e s t i o n s  as to type of 

v o l u n t a r y  a s s o c i a t i o n s  and le vel of s a t i s f a c t i o n  of i n d i v i d u a l s  

p r i o r  to p a r t i c i p a t i o n .

Ge o r g e  M a d d o x  in his a r t icle, " P e r s i s t e n c e  of Life 

Style A m o n g  the E l d e r l y :  A L o n g i t u d i n a l  Stud y of P a t t e r n s  

of So cial A c t i v i t y  in R e l a t i o n  to Life S a t i s f a c t i o n " ,  

d i s c u s s e d  r e s u l t s  fro m  his s t u d y  of 148 n o n - i n s t i t u t i o n a l i z e d  

v o l u n t e e r  s u b j e c t s  o v e r  the age of 60 as o b s e r v e d  ove r 

a seven year pe ri od . He c o n t e n d s  that m a i n t a i n i n g  co nt a c t  

w i t h  the so c i a l  e n v i r o n m e n t  is li n k e d  to m a i n t a i n i n g  a 

sense of life s a t i s f a c t i o n .  The k e y  to this s tud y might 

be the c o n t i n u i t y  of a c t i v i t y  f a c t o r  w h i c h  m a y  test a v a r i a b l e  

o t h e r  than p a r t i c i p a t i o n  in a c t i v i t i e s .  The i m p o r t a n t  issue 

is that p e o p l e  sh o u l d  c o n t i n u e  m i d d l e  age life styles into 

old age in o r d e r  to m a i n t a i n  h i g h  life s a t i s f a c t i o n .

A c t i v i t y  t h e o r y  a s s u m e s  th at s u c c e s s f u l  a g e i n g  is 

p o s i t i v e l y  c o r r e l a t e d  to m a i n t a i n i n g  the a c t i v i t y  and
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i n v o l v e m e n t  levels in m i d d l e  age. W hi le this al lows for 

more e n g a g e m e n t  in society, it al s o  as si g n s  the r e s p o n s i b i l i t y  

for r e m a i n i n g  act i v e  to the o l d e r  person w i t h o u t  n e c e s s a r i l y  

p r o v i d i n g  a p p r o p r i a t e  o u t le ts . S e n i o r  c i t i z e n  c e n t e r s  are 

a t t e m p t s  to reduce the i s o l a t i o n  of ol der people . A l t h o u g h  

se nior c e n t e r s  e n c o u r a g e  s o c i a l i z a t i o n  and of fer m a n y  a c t i v i t i e s  

they do not r each t h o s e  who are h o m e b o u n d  or w h o  ha ve d i s e n g a g e d  

f rom  p a r t i c i p a t i o n  in so ci al a c t i v i t i e s .  The tar g e t  p o p u l a t i o n  

in this a u t h o r ' s  s t u d y  e i t h e r  c o u l d  not get to a c e n t e r  

or did not w i s h  to do so. A l t h o u g h  l o n e l i n e s s  was a p r e s e n t i n g  

probl em,  the aged di d  not feel that the a t m o s p h e r e  of a 

c e n t e r  was  c o n d u c i v e  to f o r m i n g  the type of r e l a t i o n s h i p  

w h i c h  w o u l d  a l l e v i a t e  this p r o b l e m .

A l t h o u g h  one can s t r i v e  to m a i n t a i n  p r e v i o u s  levels 

of i n v o l v e m e n t ,  this is not a l w a y s  p o s si bl e. Old age often 

b r i n g s  p h y s i c a l  i m p a i r m e n t s  and a l o o s e n i n g  of ties to 

o t h e r s  t h r o u g h  r e l o c a t i o n ,  i l l n e s s  or death. M a n y  older 

p e o p l e  h a v e  no i n t e r e s t  in g r o u p  a c t i v i t i e s  p r e f e r r i n g  

the c o m p a n y  of one p e r s o n  w i t h  w h o m  th ey can shar e their 

t h o u g h t s  and f e e l i n g s .  For t h e s e  pe o p l e  a f r i e n d s h i p  

a l l e v i a t e s  t he ir  i s o l a t i o n  b e t t e r  than an a c t i v i t y  or p h y s i c a l  

p r o x i m i t y  to oth e r s  .

Role T h e o r y

The t hird  t h e o r y  to be r e v i e w e d  is role t h e o r y  w h i c h
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s u p p o r t s  the idea th at p r o b l e m s  a s s o c i a t e d  wit h  a g e i n g  

are r e l a t e d  to loss of  sta tu s and roles w h i c h  cause an 

i n d i v i d u a l  to feel i s o l a t e d  fr om society . The o l d e r  person 

is e n c o u r a g e d  to r e a c h  out to n e w  roles. The p r o b l e m  is 

tha t there are very few ne w  r o l e s  a s s i g n e d  to the agein g 

as old ro les are w i t h d r a w n .

As peo pl e li ved l o n g e r  and in b e t t e r  health, they 

b e c a m e  more  c o n c e r n e d  w i t h  p l a n n i n g  for life a f t e r  r e t i r em en t. 

The g o v e r n m e n t  t r i e d  to u t i l i z e d  some o l d e r  p e o p l e  thro u g h 

p r o g r a m s  such as Vista, Pe ace  Corps, F o s t e r  G r a n d p a r e n t s  

and Senio r C o r p s  of R e t i r e d  E x e c u t i v e s .  T h e s e  p r o g r a m s  

h e l p e d  some o l d e r  p e o p l e  to fi nd a n e w  p la ce in society. 

U n f o r t u n a t e l y ,  the m o r e  p h y s i c a l l y  i m p a i r e d  w e r e  e x c l u d e d  

as w el l as those w i t h o u t  s p e c i f i c  sk ills and t ho se u n w i l l i n g  

to r e l oc at e.  The i de a of s h a r i n g  on es self w i t h  others 

n e e d e d  to be e x p a n d e d  furthe r.  A F r i e n d l y  V i s i t i n g  P r o g r a m  

is one w a y  of a c h i e v i n g  this goal. U n d e r s t a n d i n g  the value 

of this p r o g r a m  is c o n t i n g e n t  u p o n  a k n o w l e d g e  of the i m p o r t a n c e  

of ro les  .

R o s o w  g i v e s  his i n t e r p r e t a t i o n  of role t h e o r y  in "The 

So cial C o n t e x t  of the A g i n g  Self" . He m a i n t a i n s  that role 

loss c r e a t e s  st r e s s  whic h, in some people, leads to i n c i d e n c e s  

of m e n t a l  illne ss. T h e r e  are five f a c t o r s  w h i c h  r e l a t e  

to this st re ss :
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1) role loss d e v a l u e s  the aged by e x c l u d i n g  them 

fro m s i g n i f i c a n t  s o c i a l  p a r t i c i p a t i o n ,

2) old age is the f i r s t  stage of life w h e r e  syst e m a t i c 

status loss for an e n t i r e  c o h o r t  occurs,

3) s o c i e t y  is not s o c i a l i z e d  to the fate of ageing,

4) a lack of s p e c i f i e d  roles for the e l d e r l y  

m a k e  them s o c i a l l y  u n s t r u c t u r e d ,  and

5) role loss d e p r i v e s  p e o p l e  of thei r so cial

i d e n t i t y .

R o s o w  c o n t i n u e s  b y  p o i n t i n g  out that p e r s o n a l i t y  fa ctors 

a f f e c t  the wa y  in w h i c h  i n d i v i d u a l s  cope wit h  these stresses.

He s u g g e s t s  t h e s e  e f f e c t s  can be m o d e r a t e d  by s t r o n g  g r o u p  

su pport . In So c i a l  I n t e g r a t i o n  of the A g e d , R o s o w  stud i e d  

1200 older, m i d d l e  and  w o r k i n g  c l a s s  r e s i d e n t s .  He c o n c l u d e d  

the f o ll owing:

1) in t e r m s  of f r i e n d s h i p ,  local d e n s i t y  is more 

i m p o r t a n t  for w o r k i n g  c lass than m i d d l e  class people,

2) f r i e n d s h i p s  are f o r m e d  b e t w e e n  p e r s o n s  of 

s i m i l a r  st atus (age),

3) p e r s o n - e n v i r o n m e n t  r e l a t i o n s h i p s  h e l p  to c l a r i f y  

the c h a r a c t e r  and f u n c t i o n s  of frie nd s h i p ,

4) r e f e r e n c e  g r o u p s  ar e i m p o r t a n t  (family, n e i g h b o r s  

and friends), and

5) the g r e a t e r  the d i s r u p t i o n  of role loss the 

mor e  r e s p o n s i v e  the p e r s o n  w i l l  be to so cial o p p o r t u n i t i e s .
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Weiss in " L o n e l i n e s s :  The E x p e r i e n c e  of E m o t i o n a l  

and Soci al  I s o l a t i o n "  sees d i s r u p t i o n  of so ci al role as 

c a p a b l e  of p r o d u c i n g  social i s o l a t i o n  and that c h a n g i n g  

of one role to a n o t h e r  is one s o l u t i o n  to the issue of 

l on el iness.  The p r o b l e m  then b e c o m e s  f i n d i n g  new roles 

that are a c c e p t a b l e  to societ y.

H a v i g h u r s t ,  N e u g a r t e n  and Tobin, in " D i s e n g a g e m e n t  

and P a t t e r n s  of Ag i n g "  state th at n e i t h e r  d i s e n g a g e m e n t  

nor a c t i v i t y  t h e o r y  is e n t i r e l y  s a t i s f a c t o r y ,  but that 

p e r s o n a l i t y  al s o  p l a y s  a s i g n i f i c a n t  part. Th e y  c o n c l u d e  

that an i n d i v i d u a l  m a y  w i t h d r a w  fr o m  the p a t t e r n s  of s p e ci fi c  

role a c t i v i t i e s  that c h a r a c t e r i z e d  h i m / h e r  in m i d d l e  age 

bu t  does not w i t h d r a w  fr om t h o s e  values of s o c i e t y  that 

have b e e n  i n t e r n a l i z e d .  This s u p p o r t s  the idea of s u b s t i t u t i n g  

ne w  an d m e a n i n g f u l  r o l e s  for t h o s e  the o l d e r  p e r s o n  has 

lost in the a g e i n g  p r o c e s s .

Rose, in "The S u b - C u l t u r e  of the Aging: A Topic for 

S o c i o l o g i c a l  R e s e a r c h " ,  c o n c l u d e s  that the a g e d  i n t e r a c t  

m or e r e a d i l y  w i t h  eac h  o t h e r  b e c a u s e  th ey are o r d i n a r i l y  

e x c l u d e d  from i n t e r a c t i n g  w i t h  o t h e r  group s. This c o n t r a d i c t s  

R o s o w ' s  s t u d y  of a n a t u r a l  a f f i n i t y  tow a r d  s i m i l a r  status.

Rose sees a cl ass d i s t i n c t i o n  in that the w e a l t h y  have 

mo r e  c o n t a c t  w i t h  the g e n e r a l  p o p u l a t i o n  than do the m i d d l e  

and l ower c l a s s e s  wh o  u s u a l l y  s o c i a l i z e  in the w o r k p l a c e .
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T h e r e f o r e  it w o u l d  see m  that role loss w o u l d  be mo re d i s r u p t i v e  

to lower s o c i o - e c o n o m i c  groups .

Reed L a r s o n  in " T h i r t y  Y ea rs  of R e s e a r c h  on the S u b j e c t i v e  

W e l l - B e i n g  of O l d e r  A m e r i c a n s "  c o n c l u d e s  that w e l l - b e i n g  

is mo st s t r o n g l y  c o r r e l a t e d  to health, f o l l o w e d  by s o c i o ­

e c o n o m i c  fa ct o r s  and social i n t e r a c t i o n .  L a r s o n  e x a m i n e d  

the l i m i t a t i o n s  of m e a s u r i n g  w e l l - b e i n g  as the extent  to 

w h i c h  it can be a s s u m e d  that i n s t r u m e n t s  m e a s u r e  the same 

th ing in d i f f e r i n g  p o p u l a t i o n s ,  as well as the i n t e r p r e t a t i o n s  

that can be m a d e  by  m o o d  and i n d i v i d u a l  r e s p o n s e  styles. 

N o n e t h e l e s s  he c o n c l u d e s  tha t th ere  is an a s s o c i a t i o n  b e t w e e n  

a c t i v i t y  and role c o u n t s  w h i c h  c o r r e l a t e s  w i t h  w e l l - b e i n g .

Role s u b s t i t u t i o n  has b e e n  r e c o m m e n d e d  but  few roles 

are mad e a v a i l a b l e  to the ag eing. Vista, Peace Corps,

Se n i o r  C orps of R e t i r e d  E x e c u t i v e s  and F o s t e r  G r a n d p a r e n t s  

are, as p r e v i o u s l y  stated, n o t a b l e  p r o g r a m s  w h i c h  p r o v i d e  

s u i t a b l e  r oles  for the ag eing.  In a s o c i e t y  w h i c h  pl a c e s  

value on y o u t h  r a t h e r  t h a n  ageing, n e w  roles are d i f f i c u l t  

to find. Role t h e o r y  is an e x t e n s i o n  of a c t i v i t y  t h e o r y  

s t r e s s i n g  the i m p o r t a n c e  of k e e p i n g  b u s y  but e m p h a s i z i n g  

the c o n t i n u i t y  of m e a n i n g f u l  role s for o lde r people.

R ole  t h e o r y  s t r e s s e s  the i m p o r t a n c e  of t a k i n g  on new 

roles. S o c i e t y  d o e s  not p r o v i d e  a c c e s s  to new  ro les for
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m a n y  o lde r peo p l e  wh o are h o m e b o u n d  or have p h y s i c a l  

i m p a i rmen ts . It is i m p o r t a n t  to look at what is p o s s i b l e  

w i t h i n  the c o n t e x t  of th eir lives. How can their lives 

be more m e a n i n g f u l  and w h a t  role can they r e a l i s t i c a l l y  

play. W h i l e  the role of friend is f a m iliar to mos t  people, 

the d i f f i c u l t y  is in p r o v i d i n g  o p p o r t u n i t y  for a r e l a t i o n s h i p  

to de velop . F r i e n d l y  v i s i t i n g  is one wa y o lder pe o p l e  

can ex p a n d  t h e i r  h o r i z o n s  and to feel that th ey have be c o m e 

an i m p o r t a n t  part of s o c i e t y  again.

D e v e l o p m e n t a l  and P e r s o n a l i t y  T h e ories

The d e v e l o p m e n t a l  t h e o r y  of a g e i n g  sh o u l d  also be 

exa mi ne d. This t h e o r y  is b a s e d  on E r i c k s o n ' s  last stage 

of ego i n t e g r i t y  v e r s u s  d e s pair.  Su mmarized, this stage 

r e p r e s e n t s  s a t i s f a c t i o n  w i t h  life, wor k  and a c c o m p l i s h m e n t s .

The s u c c e s s f u l  c o m p l e t i o n  of this stage en ab l e s  the i n divi du al 

to ac c e p t  r e s p o n s i b i l i t y  for h i s / h e r  own life and to m a x i m i z e  

success. The p o s s e s s o r  of i n t e g r i t y  is r e a d y  to de f e n d  

the d i g n i t y  of h i s / h e r  own l i f e s t y l e  a g a i n s t  all p h y s i c a l  

and e c o n o m i c  t h r e a t s  .

D e v e l o p m e n t a l  t h e o r y  s t r e s s e s  the p s y c h o l o g i c a l  or 

p e r s o n a l i t y  a s p e c t s  of the a g e i n g  process. M a i n t e n a n c e  

of a mature, i n t e g r a t e d  p e r s o n a l i t y  are stre ssed.  The 

i n d i v i d u a l  c o n t i n u e s  to e x e r c i s e  c h o i c e  and se l e c t  from 

h i s / h e r  e n v i r o n m e n t  t h a t  w h i c h  w il l serve h i m / h e r  best.
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Robert Peck, in " P s y c h o l o g i c a l  D e v e l o p m e n t s  in the 

S ec on d Half of Life", o u t l i n e s  ar eas  n e c e s s a r y  for s u c c e s s f u l  

ageing. He e x a m i n e s  the foll owing:

1) ego d i f f e r e n t i a t i o n  versus  w o r k - r o l e  p r e o c c u p a t i o n  

as the a b i l i t y  of an i n d i v i d u a l  to r e a p p r a i s e  and r e d e f i n e

his w o r t h  in a b r o a d e r  ran ge  of activitie s;

2) b o d y  t r a n s c e n d e n c e  versus b o d y  p r e o c c u p a t i o n  

as the a b i l i t y  to d e f i n e  h a p p i n e s s  and c o m f o r t  in terms

of s a t i s f y i n g  h u m a n  r e l a t i o n s h i p s ,  or c r e a t i v e  a c t i v i t i e s

r a t h e r  than p h y s i c a l  c o m fort; and

3) ego t r a n s c e n d e n c e  versu s ego p r e o c c u p a t i o n  

as the i n d i v i d u a l ’s i n n e r  st at e of c o n t e n t m e n t  or stress,

and his c o n s t r u c t i v e  or stress  i n d u c i n g  im pact on those

a r o u n d  him.

An i m p o r t a n t  c o n c l u s i o n  for future r e s e a r c h  is Pe ck's  

e m p h a s i s  on s a m p l i n g  w i t h  r e s p e c t  to stage of life ra th er

th a n  s o l e l y  on c h r o n o l o g i c a l  age.

Peck and B e r k o w i t z  c o n d u c t  f u r t h e r  s t u d i e s  in " P e r s o n a l i t y  

and A d j u s t m e n t  in M i d d l e  Age". F i n d i n g s  s u g g e s t  that 

p e r s o n a l i t y  p a t t e r n s  a r e  f i r m l y  e s t a b l i s h e d  b e f o r e  m i d d l e  

age and that m e a s u r e s  d e s i g n e d  to m a x i m i z e  g e n e r a l  a d a p t a b i l i t y  

and p e r s o n a l  i n t e g r a t i o n  in the i n t e r e s t s  of s u c c e s s f u l  

a g e i n g  need to be t a k e n  e a r l y  in life. T h e i r  f i n d i n g s  

als o p o i n t  to s o c i a l  e f f e c t i v e n e s s  and e m o t i o n a l  s t a b i l i t y
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as p o s i t i v e l y  r e l a t e d  to so cial class.

N eu ga rten, H a v i g h u r s t  and T o b i n  e x a m i n e d  this in their 

articl e, " P e r s o n a l i t y  and P a t t e r n s  of Aging", but with 

d i f f e r e n t  re sults. This s t u d y  e x a m i n e s  three sets of data: 

p e r s o n a l i t y  type, e x t e n t  of s o c i a l  role acti vi ty, and de gree  

of l i f e - s a t i s f a c t i o n . The s a m p l e  g r o u p  was the same g r o u p  

wh i c h  fo r m e d  the o r i g i n a l  p o p u l a t i o n  in the Ka n s a s  City 

St udy of A d u l t  Life. Th e a u t h o r s  did make a no te that the 

g r o u p ' s  s u r v i v a l  rate was 60% and that those p e o p l e  r e m a i n i n g  

at the end of the s t u d y  r e p r e s e n t  the r e l a t i v e l y  a d v a n t a g e d  

70 year olds w h o  ha d had b e t t e r  than a v e r a g e  hea lth, 

c o o p e r a t i v e n e s s ,  and g e n e r a l  w e l l  being. The l i f e - s a t i s f a c t i o n  

m e a s u r e  was the LSI. The s t u d y  i s o l a t e d  four m a j o r  p e r s o n a l i t y  

types w i t h  v a r y i n g  d e g r e e s  of ro le a c t i v i t y  and life 

s a t i s f a c t i o n .  T h e s e  types i n c l u d e d  int eg rated, de fended, 

p a s s i v e - d e p e n d e n t  and d i s i n t e g r a t e d  p e r s o n a l i t i e s .  The 

a u t h o r s  s u m m a r i z e d  the s t u d y  by  s t a t i n g  that th ey r e g a r d e d  

p e r s o n a l i t y  as the p i v otal d i m e n s i o n  in d e s c r i b i n g  p a t t e r n s  

of ag e i n g  and in p r e d i c t i n g  r e l a t i o n s h i p s  b e t w e e n  level 

of so cial role a c t i v i t y  and life s a t i s f a c t i o n .

The p r o g r a m  a s p e c t s  of the d e v e l o p m e n t a l  m o d e l  ca lled  

for m e n t a l  h e a l t h  s e r v i c e s  p r o v i d e d  to the g e n e r a l  p o p u l a t i o n  

in an ef f o r t  to i m p r o v e  a d j u s t m e n t  to v a r i o u s  life stages. 

E d u c a t i o n  and s e l f - h e l p  g r o u p s  s h o u l d  be i n c l u d e d  in this
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model. D e v e l o p m e n t a l  th e o r y  is a m or e i n d i v i d u a l i s t i c  

a p p r o a c h  to ag eing.  P e o p l e  e n t e r  old age wit h  a v a r i e t y  

of s t r e n g t h s  and w e a k n e s s e s  and are able to h a n d l e  cr isis 

in a v a r i e t y  of ways. One c a n n o t  as s u m e  that all ol der 

p e o p l e  need the same i n t e r v e n t i o n .

E x c h a n g e  t h e o r y  a l l o w s  for i n d i v i d u a l s  to expr e s s  

their needs and n e g o t i a t e  a s o l u t i o n  th ro u g h  a o n e - t o - o n e  

r e l a t i o n s h i p .  This c a n  b e c o m e  a f r i e n d s h i p  in w h i c h  each 

p a r t n e r  can fulf i l l  t h e m s e l v e s  in th eir own style and man ner. 

D e v e l o p m e n t a l  t h e o r y  f o c u s e s  s o l e l y  on the i n d i v i d u a l .

It a s s u m e s  th at vi a b l e  c h o i c e s  are a v a i l a b l e  to the olde r 

p ers on. E x c h a n g e  t h e o r y  adds a n o t h e r  d i m e n s i o n  w h i c h  is 

the i n t e r a c t i o n  b e t w e e n  the i n d i v i d u a l  and an other.

S y m b o l i c  I n t e r a c t i o n  T h e o r y

Estes p r o p o s e s  the t h e o r y  of s y m b o l i c  i n t e r a c t i o n  

w h i c h  stat es that it is the i n t e r a c t i o n  b e t w e e n  a per s o n  

and his e n v i r o n m e n t  th at a f f e c t s  the e x p e r i e n c e  of ag eing.

L ife s a t i s f a c t i o n  and m o r a l e  ca n be i m p r o v e d  by a l t e r i n g  

the e x p e r i e n c e .  D i s e n g a g e m e n t ,  low s e l f - e s t e e m  and 

d i s s a t i s f a c t i o n  are s e e n  as r e s u l t i n g  fr om the i n t e r a c t i o n  

b e t w e e n  the age d  and o t h e r s .  S o c i e t y  mu s t  build, sustain, 

or r e c o n s t r u c t  s e l f - e s t e e m  t h r o u g h  e n v i r o n m e n t a l
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i n t e r v e n t i o n s . _ 3 2 /  Estes says:

Both the self and s o c i e t y  are seen as capa b l e  
of c r e a t i n g  ne w  a l t e r n a t i v e s .  Social  conte xt  
is c r u c i a l ;  c u l t u r a l  m e a n i n g s  and va lues 
are c r i t i c a l  and d y n a m i c  ra t h e r  than u n i v e r s a l  
or u n c h a n g i n g .  The s y m boli c i n t e r a c t i o n i s t  
p e r s p e c t i v e  e m p h a s i z e s  the d i v e r s i t y  of 
o u t c o m e s  th at can re su lt from v a r i a t i o n s  
in i n d i v i d u a l  c o m m i t m e n t s  and the s a l ie nce  
of d i f f e r e n t  is sues and s i t u a t i o n s  to the 
p a r t i c i p a n t s .  33/

Robert B u t l e r  is a l s o  a p r o p o n e n t  of s y m b o l i c  

i n t e r a c t i o n i s m . In his b o o k  W h y  Survive: B ei ng  Old in America, 

B u t l e r  d i s c u s s e s  r e s e a r c h  done at the N a t i o n a l  I n s t i t u t e  

of M e n t a l  H e a l t h  w h i c h  o b s e r v e d  the c r i t i c a l  s i g n i f i c a n c e  

of e n v i r o n m e n t  on m e n t a l  hea l t h .  In r e f e r r i n g  to the e l d e r l y  

he state s " E f f e c t i v e  c o m m i t m e n t  to s o m e t h i n g  o u t s i d e  o n e s e l f  

and the a b i l i t y  to ac t on ones own b e h a l f  are e n e r g i z i n g " .  34/ 

B u t l e r  fears that age s e g r e g a t i o n  w i l l  a f f e c t  y o u n g e r  

g e n e r a t i o n s  by d e p r i v i n g  the m  of t heir sense of anc es try, 

h i s t o r y  and roots. Th is w i l l  u l t i m a t e l y  c o n t r i b u t e  to 

a loss of an u n d e r s t a n d i n g  of t h e m s e l v e s .  B u t l e r  finds 

this e x c l u s i v i t y  of g e n e r a t i o n s  n o n - f u n c t i o n a l  for all 

s e g m e n t s  of the p o p u l a t i o n .

S y m b o l i c  i n t e r a c t i o n i s t s  are a lso c o n c e r n e d  w i t h  the

32/ I b i d ., p . 9 .
3 3/ I b i d ., p . 9 .
34/ R o b e r t  M. Butler, W h y  S u r v i v e ?  B ei ng  Old in A m e r i c a ,
(New York: H a r p e r  an d Row, 1975), p. 332.
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s e l f - c o n c e p t  o l d e r  p e o p l e  h a v e  as r e f l e c t e d  b a c k  thro u g h  

the eyes of society. S e l f - i m a g e  is a f f e c t e d  by the way 

ot hers vi ew one. T h e r e f o r e  the type of i n t e r a c t i o n  a person 

has w ith others, e i t h e r  p o s i t i v e  or negative, will to a 

d e g r e e  d e t e r m i n e  h i s / h e r  f e e l i n g s  ab out h i m / h e r s e l f .

S y m b o l i c  i n t e r a c t i o n  p r o p o s e s  ch an ges in the 

e n v i r o n m e n t  to a l l o w  the e l d e r l y  to reach t h e i r  m a x i m u m  

p o t e n t i a l  w i t h o u t  h i n d r a n c e  f r o m  so cie t a l  bias. P r o g r a m s  

b a s e d  on need r a t h e r  t han e n t i t l e m e n t ,  w h i c h  do not separate  

the e l d e r l y  fro m  o t h e r  age gr oups,  w o u l d  be e x a m p l e s  of 

this t h e o r e t i c a l  p e r s p e c t i v e .  I n t e r g e n e r a t i o n a l  p r o g r a m s  

w h i c h  e n c o u r a g e  the l i f t i n g  of s o c i e t a l  b a r r i e r s  w o u l d  

a lso  be pa rt of s y m b o l i c  i n t e r a c t i o n i s t  theory.

S y m b o l i c  i n t e r a c t i o n i s m  has b e e n  c r i t i c i z e d  for not 

d e a l i n g  w ith the issue of p o w e r  and m i n i m i z i n g  the social 

and s t r u c t u r a l  c o n s t r a i n t s  w h i c h  ma y  af fect o l d e r  people. 

E x c h a n g e  theory, w h i c h  i n t r o d u c e s  p ow er as a c e n t r a l  theme, 

a ll ow s o l d e r  p e o p l e  to a f f e c t  o u t c o m e s  in a o n e - t o - o n e  

r e l a t i o n s h i p .  U s i n g  f r i e n d s h i p  as a m e a n s  of c o n t r o l l i n g  

ones e n v i r o n m e n t  p e r m i t s  the i n c l u s i o n  of all c l a s s e s  of 

people . E x c h a n g e  t h e o r y  a f f e c t s  the w a y  ot h e r s  v iew the 

e l d er ly. T h r o u g h  a r e l a t i o n s h i p  w i t h  o ld er  people , y o u n g e r  

p e o p l e  ma y  ch a n g e  t h e i r  a t t i t u d e s  and w o u l d  then be able 

to t r a n s f e r  those f e e l i n g s  to o t h e r  o l d e r  pe ople. The
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c h a n g i n g  of p e r c e p t i o n s  is an i m p o r t a n t  c o m p o n e n t  of sy mbol ic  

i n t e r a c t i o n i s t  theory.

B al a n c e  T h e o r y  or T h e o r y  of Sh a r e d  F u n c t i o n s

The t h e o r y  of sh a r e d  f u n c t i o n s  is u s u a l l y  a p p l i e d

to the r e l a t i o n s h i p  b e t w e e n  fo rm al o r g a n i z a t i o n s  and p r i m a r y

groups. It s u g g e s t s  that w h i l e  formal o r g a n i z a t i o n s  prov i d e

t e c h n i c a l  k n o w l e d g e  an d  p r i m a r y  gr ou ps are n e c e s s a r y  for

n o n - t e c h n i c a l  tasks, the i n t e r - r e l a t i o n s h i p  of the two

a l l o w  for a ba lance.

The l i n k a g e  b e t w e e n  the formal o r g a n i z a t i o n  and 
the p r i m a r y  g r o u p  m u s t  be c los e e n o u g h  to pe r m i t 
c o o r d i n a t i o n  bu t  n o t  so c lose as to c ause t hei r  
c o n t r a d i c t o r y  s t r u c t u r e s  to n e g a t i v e l y  i n f l u e n c e 
each o t h e r . _ 3 5 /

L i t w a k  d i s c u s s e s  a m i d p o i n t  b e t w e e n  the two s t r u c t u r e s

w h i c h  is r e f e r r e d  to as the p o i n t  of b a l ance.

The b a l a n c e  t h e o r y  was a p p l i e d  to the field of a g e i n g  

in a s tu dy  p e r f o r m e d  b y  Rose D o b r o f  in w h i c h  n u r s i n g  home 

p a t i e n t s  w i t h  a c t i v e  f a m i l i e s  w e r e  c o m p a r e d  to p a t i e n t s  

w i t h o u t  fami lies. She found that the age d r e c e i v e d  m a x i m u m  

care wh en l i n k a g e  m e c h a n i s m s  w e r e  c r e a t e d  w h i c h  b a l a n c e d  

t he ir  r e l a t i o n s h i p s  c l o s e  e n o u g h  tha t  eac h c o u l d  p e r f o r m

35/ U. S. D e p a r t m e n t  of Health , E d u c a t i o n  and W e l f a r e ,  Pu bl ic 
H e a l t h  Service, A l c oh ol, D r u g  A b u s e  and M e n t a l  H e a l t h  
A d m i n i s t r a t i o n ,  " T h e o r e t i c a l  Bases  for P r a c t i c e "  by Eugen e 
L i t w a k  in M a i n t e n a n c e  of F a m i l y  Ties of L o n g - T e r m  Care 
P a t i e n t s , (Rock ville, MD: D H E W  P u b l i c a t i o n ,  1977) p. 92.
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its task yet with e n o u g h  d i s t a n c e  so that the p u r p o s e  of

each was not s u b v e r t e d .  D o b r o f ' s  a s s u m p t i o n  was as follows:

Old pe op le in i n s t i t u t i o n s  wi ll be c ared for 
be s t  if the r e l a t i o n s h i p s  a mo ng  them, the p o l i c y  
m a k e r s  and s t a f f s  of the i n s t i t u t i o n s ,  and their 
f a m i l i e s  are c h a r a c t e r i z e d  by m u t u a l i t y  of respect, 
concern, and w i l l i n g n e s s  and a b i l i t y  to work 
t o g e t h e r_3 6/

The sh a r e d  f u n c t i o n  t h e o r y  h e l p s  to d e t e r m i n e  w h e t h e r  

d i s t a n c e  is too g reat or too c l o s e  and to sel e c t  linka ge  

m e c h a n i s m s  d e s i g n e d  to b r i n g  the m  into b e t t e r  b a l ance.

This has d i r e c t  i m p l i c a t i o n s  for this a u t h o r ' s  s t u d y  wh ic h 

used v o l u n t e e r s  to b r i d g e  the gap  b e t w e e n  the formal 

o r g a n i z a t i o n  and the o l d e r  pe rson. V o l u n t e e r s  w e r e  able 

to p e r f o r m  t ho se  a f f e c t i v e  t asks  (n o n - t e c h n i c a l ) w h i c h  

then a l l o w e d  the a g e n c y  to p e r f o r m  its t e c h n i c a l  tasks. 

V o l u n t e e r s  b e c a m e  a s u r r o g a t e  p r i m a r y  g r o u p  for the o l d e r 

p e r s o n s .

A c c o r d i n g  to Li tw ak, the f a m i l y  m e m b e r s  or p r i m a r y  

g r o u p s  use love, a f f e c t i o n  and p r e s e r v a t i o n  of the r e l a t i o n s h i p

as t heir c r i t e r i a .  37/ Fo r m a l  o r g a n i z a t i o n s ,  on the o t h e r

hand, st ress the use of w r i t t e n  rules and i m p e r s o n a l  re lat i o n s .  

The t h e o r y  of sh ar ed f u n c t i o n s  s u g g e s t s  that t here are

36/ R os e Dobrof, "The C a r e  of the Aged: A S h a r e d  F u n c t i o n "  
(DSW d i s s e r t a t i o n ,  C o l u m b i a  U i n v e r s i t y ,  1976) p. 139.
37/ U. S. D e p a r t m e n t  of Health, E d u c a t i o n  and Wel fare, 
" T h e o r e t i c a l  Bases for P r a c t i c e s " ,  p. 82.
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m a n y  times w h e n  t e c h n i c a l  k n o w l e d g e  is not c r u c i a l  but 

a cc es s and c o m m i t m e n t  to the p e r s o n  is mo re eff ec ti ve.

The b a l a n c e  b e t w e e n  o r g a n i s a t i o n  and v o l u n t e e r  wi ll best 

mee t  the nee d  of the o l d e r  person.

One can also e x a m i n e  the r e l a t i o n s h i p  b e t w e e n  the 

o ld er  p e r s o n  and the v o l u n t e e r  as a b a l a n c e  in w h i c h  the 

d i s t a n c e  ca n n o t  be too c l o s e  or too i s o l a t e d  in o rd er  to 

a c h i e v e  a s u c c e s s f u l  f r i e n d s h i p .  The v o l u n t e e r  m u s t  be 

h e l p f u l  but not i n f r i n g e  u p o n  the a u t o n o m y  of the older  

person. The o l d e r  p e r s o n  can ma k e  d e m a n d s  but not to the 

p o i n t  of o v e r - t a x i n g  the v o l u n t e e r .  E m o t i o n a l  c o m m i t m e n t s  

are sou gh t b u t  no t  to the e x t e n t  of b u r d e n i n g  the o t h e r  

p e r s o n .

L i t w a k ' s  b a l a n c e  t h e o r y  can also be a p p l i e d  to the 

r e l a t i o n s h i p  b e t w e e n  the o r g a n i z a t i o n  and the o l d e r  pe rs on 

w ith  the v o l u n t e e r  as p r o v i d i n g  the b a l a n c e .  The v o l u n t e e r  

d e t e r m i n e s  the d i s t a n c e  b e t w e e n  the a g e n c y  and o l d e r  per s o n  

by c o n t r o l l i n g  the f l o w  of i n f o r m a t i o n .  If the v o l u n t e e r  

as ks for a s s i s t a n c e  in w o r k i n g  wi t h  the o l d e r  person, he / s h e  

b r i n g s  the a g e n c y  cl os e r .  If ve r y  li tt le is report ed,  

the a g e n c y  b e c o m e s  m o r e  d i s t a n t .

The o r g a n i z a t i o n  can  a l s o  try to c o n t r o l  the n a t u r e  

of the r e l a t i o n s h i p  b e t w e e n  the o l d e r  p e r s o n  and the v o l u n t e e r
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by ei t h e r  o ve r b u r d e n i n g  the v o l u n t e e r  wi t h  d e m a n d s  (e.g., 

pape rwork , trai ning, re po rt s) or by le av ing the v o l u n t e e r  

w i t h o u t  b a c k - u p  p r o f e s s i o n a l  a s s i s t a n c e .  The a g e n c y  can 

in t e r c e d e  if they d e t e r m i n e  th at the r e l a t i o n s h i p  b e t w e e n  

the v o l u n t e e r  and o l d e r  p e r s o n  is e i t h e r  too c lose  or too 

d i s t a n t .

A l t h o u g h  the t h e o r y  of s h a r e d  function, or b a l a n c e  

theory, is a p p l i c a b l e  to the field of ageing, it does not 

e x a m i n e  the b a l a n c e  b e t w e e n  two parties, n a m e l y  the v o l u n t e e r  

and the o l d e r  person. The c o n c e p t  of sh ared f u n c t i o n  is 

im po rtant, e s p e c i a l l y  in u n d e r s t a n d i n g  the t riad of agency, 

v o l u n t e e r  and client.  The t h e o r y  of s h a r e d  f u n c t i o n s  stresse s 

m a k i n g  s e r v i c e  d e l i v e r y  mo r e  e f f i c i e n t .  It r e l a t e s  to 

m u t u a l i t y  of c o n c e r n  and r e s p e c t  in o r d e r  to b e t t e r  serve 

the client. B a l a n c e  t h e o r y  does not c o n c e r n  it self wi th  

e q u i t y  or r e c i p r o c i t y  b e t w e e n  two i n d i v i d u a l s  but in st e a d  

deals w i t h  the r e l a t i o n s h i p  b e t w e e n  a formal o r g a n i z a t i o n  

and a p r i m a r y  g r o u p  (e.g., f a m i l y  of cli ent). This a u t h o r ' s  

study, h o w e v e r ,  was  c o n c e r n e d  w i t h  the r e c i p r o c a l  r e l a t i o n s h i p  

b e t w e e n  an o l d e r  p e r s o n  and a v o l u n t e e r  who  v i s i t e d  on 

a w e e k l y  basis. The f r i e n d s h i p  that d e v e l o p e d ,  b a s e d  on 

m u t u a l i t y ,  can b e s t  be u n d e r s t o o d  t h r o u g h  e x c h a n g e  theory.

S u m m a r y  of T h e o r i e s  on A g e i n g

A f t e r  r e v i e w i n g  the m a j o r  t h e o r i e s  on age ing, this
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au t h o r  r e c o g n i z e d  th at there are still areas of co ncern. The 

p r o b l e m s  of m a n y  o l d e r  pe o p l e  do not  seem to n e a t l y  fall 

into any of the c a t e g o r i e s  w h i c h  o t h e r  the or i e s  address.

D i s e n g a g e m e n t  i n v o l v e s  the loss of roles and a c o n t r a c t i o n  

in o u t s i d e  c o m m i t m e n t s  w h i c h  m a n y  o ld er  peop le  e x p e r ie nc e.

The a u t h o r  q u e s t i o n s  w h e t h e r  this w i t h d r a w a l  is a f u n c t i o n  

of old age or r a t h e r  b a s e d  on the i n d i v i d u a l ' s  p e r s o n a l i t y  

an d / o r  the e n v i r o n m e n t a l  f a c t o r s  w h i c h  may mak e  c o n t i n u e d  

c o n t a c t s  ver y d i f f i c u l t .  D i s e n g a g e m e n t  as a t h e o r y  a t t r i b u t e s  

c e r t a i n  p h e n o m e n a  to a g e i n g  w h i c h  m a y  be a c o n s e q u e n c e  

of social factor s.

The p r o b l e m  of l o n e l i n e s s  in old age is a d d r e s s e d  

in a c t i v i t y  t h e o r y  in that it p r o p o s e s  p a r t i c i p a t i o n  in 

l ei s u r e  or r e c r e a t i o n a l  a c t i v i t i e s .  The t h e o r y  u r g e s  o lder  

p e o p l e  to m a i n t a i n  the same level of i n v o l v e m e n t  as they 

d id in t hei r m i d d l e  ye ars. For example, hig h  levels of 

s o c i a l i z a t i o n  are p r o v i d e d  t h r o u g h  sen i o r  c e n ters . A c t i v i t y  

t h e o r y  does  no t  s p e a k  to the n e e d s  of the h o m e b o u n d  e l d e r l y  

or t ho se  w h o  feel a o n e - t o - o n e  r e l a t i o n s h i p  is m o r e  h e l p f u l  

in r e l i e v i n g  l o n e l i n e s s  than g r o u p  p a r t i c i p a t i o n .

Ro le t h e o r y  d e l v e s  d e e p e r  int o the e m o t i o n a l  needs 

of the e l d e r l y  by a c k n o w l e d g i n g  that the loss of st atus 

and m e a n i n g f u l  r ol es  m a y  be the  c a u s e  of the i n d i v i d u a l ' s
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fe el i n g  of isol ation . O l d e r  p e o p l e  are e n c o u r a g e d  to reach 

out to ne w roles w h i c h  s o c i e t y  offers. By th eir  design, 

however, p r o g r a m s  w h i c h  a f f o r d  o p p o r t u n i t i e s  to o l d e r  people 

ex cl u d e  the h o m e b o u n d .  T h e r e f o r e  and a l t h o u g h  the conc e p t 

is valid, role t h e o r y  does not re ach  m any pe o p l e  who w ould 

like to e x p a n d  t heir h o r i z o n s  and b r i n g  m o r e  m e a n i n g  into 

t he ir  l i v e s .

M a i n t e n a n c e  of a mature, i n t e g r a t e d  p e r s o n a l i t y  is 

s t r e s s e d  in the d e v e l o p m e n t a l  t h e o r y  on ageing. The in di v i d u a l 

is e n c o u r a g e d  to c o n t i n u e  to e x e r c i s e  ch oi ces and sel ec t 

fro m h i s / h e r  e n v i r o n m e n t  that w h i c h  will serve h i m / h e r  

best. A c k n o w l e d g e m e n t  of an i n d i v i d u a l ' s  s t r e n g t h s  and 

w e a k n e s s e s  is i m p o r t a n t  but this th e o r y  a s s u m e s  that older 

p e o p l e  are in s i t u a t i o n s  w h e r e  o p t i o n s  are viable. All 

too o ften  e n v i r o n m e n t a l  f a c t o r s  e f f e c t i v e l y  limit choices.

S y m b o l i c  i n t e r a c t i o n  ta kes into a c c o u n t  the i n t e r a c t i o n  

b e t w e e n  an i n d i v i d u a l  and  h i s / h e r  e n v i r o n m e n t  w h i c h  af fects  

the e x p e r i e n c e  of a g e i n g .  C h a n g i n g  the e n v i r o n m e n t  w il l 

ch a n g e  the e x p e r i e n c e .  The i n t e r a c t i o n  b e t w e e n  the o ld er  

pe r s o n  and o t h e r s  w i l l  c h a n g e  the stigma of a g e i n g  and 

impr o v e  the o l d e r  p e r s o n ' s  s e l f - c o n c e p t .  S y m b o l i c  i n t e r a c t i o n  

p r o p o s e s  long r ange c h a n g e s  in s o c i e t y  but is not i n t e n d e d  

to have an a f f e c t i v e  role in c h a n g i n g  the lives of the 

h o m e b o u n d  e l d e r l y  on an i m m e d i a t e  basis.
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B a l a n c e  theory, s o m e t i m e s  r e f e r r e d  to as the th e o r y  

of shared functio ns, e x a m i n e s  the r e l a t i o n s h i p  b e t w e e n  

formal o r g a n i z a t i o n s  and p r i m a r y  groups. It can be app l i e d  

to the field of a g e i n g  t h r o u g h  s t u d y i n g  the li nk a g e  m e c h a n i s m s  

in se rv i c e  d e l i v e r y  syst e m s .  The co nc e p t  of r e c i p r o c i t y  

is i n t r o d u c e d  but not d e v e l o p e d  fully.

The ta rg et p o p u l a t i o n  of h o m e b o u n d  e l d e r l y  pe rs on s 

m a y  not a l w a y s  be a b l e  to b e n e f i t  fr om the d i r e c t  a p p l i c a t i o n  

of the t h e o r i e s  p r e v i o u s l y  r e v i e w e d  above. B e c a u s e  this 

p o p u l a t i o n  is b o t h  i s o l a t e d  and lonely, c o m m u n i t y  b a s e d  

s e n i o r  p r o g r a m s  m a y  no t be a v i a b l e  o p t i o n  to them.

A c c o r d i n g l y ,  the a u t h o r  is of the o p i n i o n  that e x c h a n g e  

t h e o r y  wa s m o r e  a p p r o p r i a t e l y  a p p l i c a b l e  to this p o p u l a t i o n .

E x c h a n g e  T h e o r y

E x c h a n g e  t h e o r y  is u s u a l l y  a p p l i e d  to e c o n o m i c s ,  but 

can als o be a p p l i e d  to s o c i a l  w o r k  p r a c t i c e  as well. This 

a u t h o r  feels the c o n c e p t s  of r e c i p r o c i t y  and m u t u a l i t y , 

w h i c h  are the c o r n e r s t o n e s  of e x c h a n g e  theory, can be a p p l i e d 

s u c c e s s f u l l y  to s o c i a l  work. The t a r g e t  p o p u l a t i o n  of 

elderly, h o m e b o u n d  p e o p l e  is a g r o u p  w h i c h  is not able 

to u t i l i z e  v a r i o u s  o t h e r  t h e o r i e s  of a g e i n g  p r e v i o u s l y  

r e v i e w e d .  T h e r e f o r e  the s o c i a l  w o r k  p r o f e s s i o n  sh o u l d 

e x a m i n e  a l t e r n a t i v e  t h e o r i e s  w h i c h  may be a p p l i c a b l e  to 

s e r v i c e  d e l i v e r y .
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A c c o r d i n g  to G e o r g e  Homans  in So cial Behavior ; I t ’s 

E l e m e n t a r y  F o r m s , the e x p e c t a t i o n  in e x c h a n g e  th e o r y  is 

that the g r e a t e r  the reward, the g r e a t e r  the costs, that 

p r o f i t s  are p r o p o r t i o n a l  to i n v e s t m e n t s ,  and that the g r e a t e r 

the i n v e s t m e n t s  the g r e a t e r  the p r o f i t s .  S e n t i m e n t s  and 

fe el in gs are o v e r t  b e h a v i o r  and  are c o n s i d e r e d  act ivity. 

I n t e r a c t i o n  oc c u r s  w h e n  an a c t i v i t y  e m i t t e d  by one per s o n  

is r e w a r d e d  or p u n i s h e d  by a n o t h e r  person. The v a r i a b l e s  

a s s o c i a t e d  w i t h  i n t e r a c t i o n  incl u d e  q u a n t i t y  or am ount 

of time, and va l u e s  or d e g r e e  of r e i n f o r c e m e n t  or p u n i s h m e n t . 

One i m p o r t a n t  r e i n f o r c e m e n t  is so c i a l  a p p r o v a l .  The w i t h d r a w a l  

of a p o s i t i v e  r e i n f o r c e r  is as m u c h  a p u n i s h m e n t  as the 

p r e s e n t a t i o n  of a n e g a t i v e  one. The a g e i n g  p o p u l a t i o n  

su ffers  f r o m  the w i t h d r a w a l  of so c i a l  a p p r o v a l ,  t h e r e b y  

i n c u r r i n g  a cost w h i c h  t r a n s l a t e s  into a l o w e r i n g  of s e l f ­

esteem.

M ost  r e s e a r c h  on e x c h a n g e  t h e o r y  has b e e n  on small 

g r o u p  b e h a v i o r  or b u r e a u c r a t i c  m o d e l s .  This d i s s e r t a t i o n  

e x a m i n e s  the c o n c e p t s  of e x c h a n g e  t h e o r y  as it a p p l i e s  

to the i n t e r a c t i o n  b e t w e e n  e l d e r l y  p e o p l e  an d o t h e r s  in 

the c o n t e x t  of a r e l a t i o n s h i p .  If p r o f i t  is r e w a r d  less 

cost, th en w h a t  is the p o t e n t i a l  p r o f i t  to the e l d e r l y  

in a r e l a t i o n s h i p  a n d  w h a t  is the c ost ?

A F r i e n d l y  V i s i t i n g  P r o g r a m  is b a s e d  on m u t u a l  exc ha ng e,



58

also k n o w n  as f r i e n d s h i p .  W h e n  a r e l a t i o n s h i p  is c o n s i d e r e d  

b a l a n c e d  by b o t h  p a r ties , s a t i s f a c t i o n  is a c h i e v e d  and 

the r e l a t i o n s h i p  wi ll co n t i n u e .  The r e l a t i o n s h i p  b e c o m e s  

c o s t l y  w h e n  one p a r t y  feels h e / s h e  is not p a r t i c i p a t i n g  

f ull y and loses s e l f - e s t e e m .  T his p r o j e c t  e x a m i n e s  the 

p e r c e p t i o n s  of o l d e r  pe op le, as w e l l  as v oluntee rs , who 

are enga g e d  in r e l a t i o n s h i p s .  L e v e l  of s a t i s f a c t i o n  is 

m e a s u r e d  a g a i n s t  le vel  of m u t u a l i t y  to d e t e r m i n e  the 

a p p r o p r i a t e n e s s  of e x c h a n g e  t h e o r y  to this po p u l a t i o n .

A c c o r d i n g  to B l a u  in The D y n a m i c s  of B u r e a u c r a c y , 

s oc ia l e x c h a n g e  o c c u r s  w h e n  one p e r s o n  f u r n i s h e s  a se rv ic e 

to ano th er . A l t h o u g h  t here m a y  be  no c o n t r a c t  of a s p e c i f i c  

s e r v i c e  to be r e t u r n e d  there is a g e n e r a l  e x p e c t a t i o n  of 

a futur e retur n. S o c i a l  e x c h a n g e  r e q u i r e s  a d e g r e e  of trust 

that a s e r v i c e  will be f o r t h c o m i n g  g e n e r a t i n g  an e x p e c t a t i o n  

of r e c i p r o c i t y .  A c c o r d i n g  to Blau, if a p e r s o n  s u p p l i e s  

i m p o r t a n t  s e r v i c e s  to a n o t h e r ,  the s e c o n d  p e r s o n  b e c o m e s  

d e p e n d e n t  on an d o b l i g a t e d  to the first. If the se cond 

p e r s o n  r e c i p r o c a t e s  by  g i v i n g  s o m e t h i n g  of i m p o r t a n c e  to 

the fi rst  pers on, he has b a l a n c e d  the r e l a t i o n s h i p .  If 

how ever,  the s e c o n d  p e r s o n  c a n n o t  give an e q u a l l y  v a l u a b l e  

service, he b e c o m e s  b o t h  i n d e b t e d  and d e p e n d e n t  on the 

fi rst  p e r s o n  c r e a t i n g  a p o w e r  d e p e n d e n t  r e l a t i o n s h i p .

The s e c o n d  p e r s o n  w o u l d  th e n  n e e d  to d i s c h a r g e  his s e r v i c e  

o b l i g a t i o n  by d e f e r r i n g  or s u b j u g a t i n g  h i m s e l f  to the first. 

T his  can be u n d e r s t o o d  by  e x a m i n i n g  the e l d e r l y 's us e  of
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compliance. If a person feels he/she has nothing of value 

to offer he/she may become overly conformable in .order 

to retain the approval of the other person. This can eventually 

lead to a lowering of self-esteem.

A c c o r d i n g  to Homans, a c t i v i t i e s  e x c h a n g e d  are s e n t i m e n t s

or so cial app r o v a l ,  or a c t i v i t i e s  proper. E x c h a n g e  is

balanced if both parties conform to the norms that have

v alue to ea ch other.

A n o r m  is a s t a t e m e n t  m a d e  by some m e m b e r s  of a 
g r o u p  that a p a r t i c u l a r  k i n d  or q u a n t i t y  of b e h a v i o r  
is the one t h e y  fi n d  v a l u a b l e  for the a c t u a l  b e h a v i o r  
of t h e m s e l v e s  an d o t h e r s  w h o m  they specify, to 
c o n f o r m  t o . _ 3 8 /

If one p e r s o n  does no t  c o n f o r m  to n o r m s  the e x c h a n g e  is

u n b a l a n c e d  and wil l  be t e r m i n a t e d ,  or d i s a p p r o v a l  will

be expressed. Many interactions involving the elderly are

b a s e d  on c o m p l i a n c e  in w h i c h  the o l d e r  pe r s o n  g ives social

a p p r o v a l  to the y o u n g e r  pe rs on, t h e r e b y  e n c o u r a g i n g  that

person to continue the relationship. "Men give social approval

as a g e n e r a l  r e i n f o r c e r  to o t h e r s  that have g i v e n  them

activity they value, and so make it more likely that the

o t h e r s  w i l l  go on g i v i n g  the a c t i v i t y " ._ 39/

Mutuality of exchange does not infer that the activities

38/ G e o r g e  C. Ho ma ns, S o c i a l  B e h a v i o r :  It's E l e m e n t a r y  F o r m s ,
(New York: Ha r c o u r t ,  B r a c e  and World, 1961), p. 116.
3 9/ I b i d ., p . 129.



60

i n v o l v e d  in the e x c h a n g e  are similar.  In any s u c c e s s f u l

ex c h a n g e  each p e r s o n  sh o u l d  h ave a f e e l i n g  of profit.

The co nc e p t  of d i s t r i b u t i v e  ju st ic e p e r t a i n s  to w h e t h e r

each p e r s o n  feels he is g e t t i n g  not just a p r o f i t a b l e  e x c h a n g e

but a fair ex c h a n g e .  " . . . [ I ]n e x p l a i n i n g  the b e h a v i o r  of

two me n to w a r d  ea ch ot her, we nee d to k n o w  the r e l a t i o n

b e t w e e n  the values of the one and those of the o t h e r " . _ 4 0 /

In fact, s o m e t i m e s  it is the ver y d i f f e r e n c e s  b e t w e e n  pe ople

that m akes  e x c h a n g e  s u c c e s s f u l .  For example, if one p e r s o n

valued h e l p  m o r e  t h a n  a p p r o v a l  and a n o t h e r  p e r s o n  a p p r o v a l

m o r e  than help, that d i f f e r e n c e  m a k e s  the e x c h a n g e  p r o f i t a b l e

to both. A c c o r d i n g  to B l a u  "no e x c h a n g e  wi l l  take p la ce

u n l e s s  bot h p a r t i e s  to it feel that th ey will  b e n e f i t  from

it, w h i c h  can o c c u r  o n l y  p r o v i d e d  that t heir  w a n t s  and

p r e f e r e n c e s  d i f f e r " . _ 4 1 /  The value of an a c t i v i t y  must

be m e a s u r e d  by the p e r s o n  r e c e i v i n g  the a c t i v i t y  not by

the one g i v i n g  it.

The o p e n  s e c r e t  of h u m a n  e x c h a n g e  is to give 
the o t h e r  ma n  b e h a v i o r  w h i c h  is m or e v a l u a b l e  
to hi m  t h a n  c o s t l y  to yo u  and to get from 
h i m  b e h a v i o r  th at is m o r e  v a l u a b l e  to you
than it is c o s t l y  to h i m . _ 4 2/

Each p e r s o n  can c h a n g e  the type of a c t i v i t y  to mak e 

it mor e  v a l u a b l e  to the o t h e r  as long as the r e l a t i o n s h i p  

r e m a i n s  equal. H o w e v e r ,  if one p e r s o n  c h a n g e s  the value

40/ I b i d ., p . 214.
41/ Pe ter Blau, The D y n a m i c s  of B u r e a u c r a c y , (Chicago: U n i v e r s  ity 
of C h i c a g o  Press, 1955), p. 138.
42/ Homans, p. 62.
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of the a c t i v i t y  and the other  does not the b a l a n c e  cha n g e s  .

In an unbalanced relationship one party incurs cost. An

a c t i v i t y  incurs  cost w h e n  an a l t e r n a t e  and r e w a r d i n g  a c t i v i t y

w h i c h  is a v a i l a b l e  is not g i v e n  in return. Cost is the

value of a reward o b t a i n e d  t h r o u g h  a unit of an a l t e r n a t e

activity, w h i c h  is f o r e g o n e  by e m i t t i n g  that activit y.

Over time, u n r e w a r d e d  a c t i v i t y  will d i m i n i s h  or an u n r e w a r d i n g

r e l a t i o n s h i p  w il l t e r m i n a t e .  A r e w a r d i n g  exc ha nge, on the

o t h e r  hand, will p r o d u c e  mo re int e r a c t i o n .

The m o r e  v a l u a b l e  to a pe r s o n  the a c t i v i t y  ot h e r s  
give him, and the m o r e  v a l u a b l e  the a p p r o v a l  
he g i v e s  o t h e r  and the m or e o f t e n  he em its acti vi ty, 
i n c l u d i n g  s e n t i m e n t , t o  o t h e r . _ 4 3 /

In m ost  r e l a t i o n s h i p s  the p e r s o n  i n i t i a t i n g  the a c t i v i t y  

is the one lowe st  in s e l f - e s t e e m .  The one i n d i v i d u a l  asking  

for h e l p  is hel d  in l o w e r  e s t e e m  than the help e r .  The 

d e g r e e  of cost i n c u r r e d  w i l l  d e p e n d  in g r e a t  part  upon 

the st a t u s  the r e c i p i e n t  holds.  If the st at us is a l r e a d y  

low the cost wil l be less. If a p e r s o n  feels un a b l e  to 

r e c i p r o c a t e  he m a y  no t  ask  for h e l p  at all u n l e s s  he sees 

h i m s e l f  as i n f e r i o r  w i t h  n o t h i n g  to lose by an u n e v e n  exchange .

In a v o l u n t e e r  F r i e n d l y  V i s i t i n g  P r o g r a m  b o t h  p a r t i e s  

are i n i t i a t i n g  the r e l a t i o n s h i p .  No one feels at an in itial  

d i s a d v a n t a g e ,  w h i c h  m a y  o c c u r  in a c l i e n t  o r i e n t a t e d

43/ Homans, p. 182.
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r e l a t i o n s h i p .  A l t h o u g h  th eir  re as o n s  for e n t e r i n g  the 

p r o g r a m  m a y  be d i fferen t,  bo th hav e a need to fu lf ill w h i c h  

pl a c e s  them on equal status. The m a t c h i n g  proce ss, w hich  

is the r e s p o n s i b i l i t y  of the p r o f e s s i o n a l  worker, r e p r e s e n t s  

the m e s h i n g  of s t r e n g t h s  and w e a k n e s s e s  w h i c h  could e v e n t u a l l y  

lead to a m u t u a l  exchange .

E m e r s o n  e x a m i n e s  e x c h a n g e  t h e o r y  in " P o w e r - D e p e n d e n c e  

Re l a t i o n s " .  He says that "speci al  r e l a t i o n s  c o m m o n l y  en tail

ties of m u t u a l  d e p e n d e n c e  b e t w e e n  the p a r t i e s " .  44/ The

d e p e n d e n c e  of one p a r t y  p r o v i d e s  the b a s i s  of p o w e r  for 

the o t h e r  and this p o w e r  is b a s e d  on h i s / h e r  c o n t r o l  ov e r  

the thin gs  h e / s h e  values.

E m e r s o n  sees cost as that w h i c h  an i n d i v i d u a l  mu st 

o v e r c o m e  in o r d e r  to o b t a i n  a g oal and co st r e d u c t i o n  as 

a p r o c e s s  i n v o l v i n g  a c h a n g e  in va l u e s  w h i c h  r e d u c e s  the 

d i s c o m f o r t  i n c u r r e d  in m e e t i n g  the d e m a n d s  of the mo re 

p o w e r f u l  p e r s o n .  He see s  b a l a n c i n g  o p e r a t i o n s  f a l l i n g  

into one of the f o l l o w i n g  c a t e g o r i e s :  wi t h d r a w a l ,  

e x t e n s i o n  of p o w e r  n e t w o r k ,  e m e r g e n c e  of st at us or c o a l i t i o n  

f o r m a t i o n .  This p r o j e c t ’s goal is to i n c r e a s e  the e l d e r l y ' s  

status in o r d e r  to b a l a n c e  the e x change .

44/ R i c h a r d  E m e rson , " P o w e r - D e p e n d e n c e  R e l a t i o n s "  in A m e r i c a n  
S o c i o l o g i c a l  Review, Vol. 24 ( 1962 ), p. 32.
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The q u a l i t y  of so cial i n t e r a c t i o n  seems to d e c r e a s e

w i t h  age and d i s e n g a g e m e n t  occ u r s  due to the p o w e r  i m b a l a n c e

b e t w e e n  the aged and the rest of society. The aged b e c o m e

p o w e r  d e p e n d e n t  in a so c i a l  e x c h a n g e  w h e n  they feel un a b l e

to r e c i p r o c a t e  a r e w a r d i n g  a c t i v i t y  or b e h a v i o r .  The only

a v e n u e  p r e s e n t l y  c o n s i d e r e d  o pe n to the aged in a social

e x c h a n g e  is c o m p l i a n c e .  This is the most c o s t l y  b e h a v i o r

in terms of s e l f - e s t e e m .

In the case of the aged, d e c r e a s e d  so cial i n t e r a c t i o n  
is the e v e n t u a l  re s u l t  of a series of e x c h a n g e  
r e l a t i o n s h i p s  in w h i c h  the r e l a t i v e  p o w e r  of the 
aged v i s - a - v i s  th eir social  e n v i r o n m e n t  is g r a d u a l l y  
d i m i n i s h e d  u n t i l  all that r e m a i n s  of t h e i r  p o w e r 
r e s o u r c e s  is the h u m b l e  c a p a c i t y  to c o m p l y . _ 4 5 /

Dowd r e v i e w s  E m e r s o n ' s  p o s s i b l e  b a l a n c i n g  o p e r a t i o n s  

as th ey p e r t a i n  to d i s e n g a g e m e n t  theory, e x t e n s i o n  of powe r 

n e t w o r k  as a c t i v i t y  or role theory, e m e r g e n c e  of status 

as s y m b o l i c  i n t e r a c t i o n  theory, and c o a l i t i o n  f o r m a t i o n  

as a form of a d v o c a c y .  The i m p o r t a n t  theme is the e x e r c i s e  

of power. R e s o u r c e s  m u s t  be a v a i l a b l e  for e x c h a n g e  in 

o rd er  to e x e r c i s e  power. T h e s e  r e s o u r c e s  i n c l u d e  money, 

k n o w l e d g e ,  p e r s u a s i v e n e s s  and so ci al p o s it io n.

Bl a u  sees p o w e r  r e s o u r c e s  as money, appr ov al, e s t e e m

45/ J a m e s  Dowd, "Agi ng  as E x c h a n g e :  A P r e f a c e  to T h e o r y "  
in J o u r n a l  of G e r o n t o l o g y ,  Vol. 30( 5 ) ( 1975), p. 587 .
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or respect, and c o m p l i a n c e .  In a so ci al r e l a t i o n s h i p  the 

two g e n e r a l l y  u t i l i z e d  r e s o u r c e s  are e s t e e m  and c o m p l ia nc e. 

E s t e e m  is the mor e p r e f e r a b l e  as it is less c o s t l y  than 

c o m p l i a n c e .  H o w e v e r  s in ce  m a n y  older p e o p l e  view t h e m s e l v e s  

as l a c k i n g  a n y t h i n g  of value to o ff er  they inst e a d  e x c h a n g e  

c o m p l i a n c e  w h i c h  e s t a b l i s h e s  a p o w e r  d e p e n d e n t  r e l a t i o n s h i p .

This w o u l d  e x p l a i n  w h y  o l d e r  p e o p l e  in hig h  in c o m e  b r a c k e t s  

can r e t a i n  t h e i r  p o s i t i o n s  in societ y. The y  are able to 

e x c h a n g e  m o n e y  and s o c i a l  p o s i t i o n  ra t h e r  th an co m p l i a n c e , 

to r e t a i n  t h e i r  s e l f - e s t e e m .  T his p r o j e c t  wi l l  m e a s u r e  

the i n t e r a c t i o n  of o l d e r  p e r s o n s  i n v o l v e d  in r e l a t i o n s h i p s  

in w h i c h  r e s p e c t  or e s t e e m  is the r e s o u r c e  e x c h a n g e d .  The 

i n t e r a c t i o n  t h r o u g h  w h i c h  this o c c u r s  w i l l  be r e f e r r e d  

to as a f r i e n d s h i p .

If, as the a u t h o r  h y p o t h e s i z e s ,  an i n t e r g e n e r a t i o n a l  

F r i e n d l y  V i s i t i n g  P r o g r a m  f u l f i l l s  the m a n d a t e  of e x c h a n g e  

theory, then the f i e l d  of s o c i a l  w o r k  needs to b e c o m e  mor e  

f a m i l i a r  wit h  this a p p r o a c h  to ageing . Ac t i v i t y ,  d i s e n g a g e m e n t ,  

role, p e r s o n a l i t y ,  s y m b o l i c  i n t e r a c t i o n i s m ,  and b a l a n c e  

t h e o r y  have v a l i d i t y  for some a g e i n g  p e o p l e  bu t e x c h a n g e  

t h e o r y  can al s o  be a p p l i e d .  E x c h a n g e  t h e o r y  can be u sed 

to pla n  p r o g r a m s  w h i c h  meet the n e e d s  of a p o p u l a t i o n  c u r r e n t l y  

u n d e r  served. P r o g r a m  p l a n n i n g  and d e s i g n  s h o u l d  be b a s e d  

on a t h e o r e t i c a l  f r a m e w o r k  w i t h  a p p l i c a t i o n  to the ta r g e t
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p o p u l a t i o n .  This p r o j e c t  st ud i e s  the success of a se rvice 

d e l i v e r y  and the va l u e s  b e h i n d  it, w i t h i n  the f r a m e w o r k  

of e x c h a n g e  theory.
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CHAPTER III

I M P O R T A N C E  OP F R I E N D S H I P  TO THE AGE N C Y  
AN D  TH E  R O L E  OF THE V O L U N T E E R

I n t r o d u c t i o n

The a u t h o r  has r e v i e w e d  the t h e orie s of d i s e n g a g e m e n t ,  

ac tiv ity, role, d e v e l o p m e n t a l  or p e r s o na li ty, symbo li c 

i n t e r a c t i o n i s t  and b a l a n c e  theory. All can be a p p l i e d  

to some e l d e r l y  wi t h  s p e c i f i c  needs, but no one theor y 

is a p p l i c a b l e  to all th e e l d erly . This is b e c a u s e  ol de r 

p e o p l e  r e p r e s e n t  such a h e t e r o g e n e o u s  p o p u l a t i o n  c o m p r i s e d  

of p e o p l e  of d i f f e r e n t  e t h n i c i t y ,  c u l t u r a l  e x p e ri ences , 

and s o c i o e c o n o m i c  b a c k g r o u n d s .  B e c a u s e  their life e x p e r i e n c e s  

v ar y so g r e a t l y  t he ir n e e d s  wil l  be d i f f e r e n t  w h e n  they

en t e r  late a d u l t h o o d .  Ea ch of t he se t h e o r i e s  has r e l e v a n c e

to an u n m e t  n e e d  an d e a c h  s e r v i c e  o f f e r e d  has v a l i d i t y  

to a s p e c i f i c  ta r g e t  p o p u l a t i o n .

The a u t h o r  feels th at t her e is a g r o w i n g  p o p u l a t i o n

of o lde r p e o p l e  who are i s o l a t e d  by  h e a l t h  or c i r c u m s t a n c e s .

These p e o p l e  r e s i d e  in the c o m m u n i t y ,  in this case on the 

U p p e r  We s t  Side of M a n h a t t a n ,  N e w  York, but  hav e  li ttle 

o p p o r t u n i t y  to i n t e r a c t  w i t h  o t h e r  people. As a result, 

the y  feel l o n e l y  and b e g i n  to lose a sense of c o n t a c t  with 

the o u t s i d e  wo rld. A p r o g r a m  of " f r i e n d l y  v i s i t i n g "  h el ps  

to a l l e v i a t e  this i s o l a t i o n  by m a t c h i n g  a y o u n g e r  v o l u n t e e r  

to an e l d e r l y  h o m e b o u n d  p e r s o n  t h r o u g h  w e e k l y  v i s i t a t i o n .
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This r e l a t i o n s h i p ,  b a s e d  on m u t u a l i t y  (attitudes) 

and r e c i p r o c i t y  (activ it ies) f u l f i l l s  a nee d  for c o m p a n i o n s h i p  

and co nt ac t wi t h  the o u t s i d e  w o r l d  and cr ea t e s  a sense 

of ca r i n g  for others, w h i c h  o l d e r  pe ople r e p o r t e d  to be 

i m p o r t a n t  to them. T his  p r o g r a m  sh o u l d  be  seen as an adjunct 

to o the r n e e d e d  s e r v i c e s  ra t h e r  than a subst it ute. F r i e n d l y  

V i s i t i n g  P r o g r a m s  fill a s p e c i f i c  need for o l d e r  pe op le  

but an a s s e s s m e n t  m u s t  be m a d e  by a q u a l i f i e d  p r o f e s s i o n a l  

be f o r e  s e r v i c e s  are o f f e r e d .  F r i e n d l y  V i s i t i n g  is not 

a social  w o r k  i n t e r v e n t i o n  a l t h o u g h  it can be c o n s i d e r e d  

to be par t  of a so c i a l  w o r k  p r o gram. It is n e c e s s a r y  to 

u n d e r s t a n d  the i m p o r t a n c e  of f r i e n d s h i p  to o l d e r  pe o p l e  

in terms of t he ir  m e n t a l  h e a l t h  b e f o r e  e x a m i n i n g  a F r i e n d l y  

V i s i t i n g  Pr ogr a m .

L o n e l i n e s s  In Old Age

L o n e l i n e s s  can be a r e s u l t  of one's life c i r c u m s t a n c e s  

or one's p e r s o n a l i t y .  Ma n y  o l d e r  p e o p l e  find that their 

p e e r  g r o u p  has d e c r e a s e d  due to d e a t h  or illness, spo u s e s  

h a v e  died, f a m i l i e s  m o v e  to o t h e r  loc at ions, and w o r k  is 

no lo nger a v i a b l e  a l t e r n a t i v e .  L ac k of m o b i l i t y  m a y  h i n d e r  

t h e i r  m e e t i n g  n e w  p e o p l e  and la c k  of r e s o u r c e s  may p r e c l u d e  

m a n y  so cial a c t i v i t i e s .  O l d e r  p e o p l e  o f t e n  feel that it 

is d i f f i c u l t  to m a k e  f r i e n d s  and that t he y ha v e  n o t h i n g  

in co m m o n  w i t h  o t h e r  o l d e r  p e o p l e  e x c e p t  age. T h e s e  fa cto rs  

can c ause a lack of s t i m u l a t i o n  for some and a d e e p  l o n e l i n e s s
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for others. It is i m p o r t a n t  to u n d e r s t a n d  the co nc e p t  

of l o n e l i n e s s  and its a c c o m p a n y i n g  is o l a t i o n  as w el l as 

their impact  on both  the m e n t a l  and p h y s i c a l  we ll b ei ng 

of the a g i n g  person.

Vira K i v e t t  in " D i s c r i m i n a t o r s  of L o n e l i n e s s  A mo ng  

the Ru ral El derly: I m p l i c a t i o n s  for I n t e r v e n t i o n "  e x a m i n e s

the p h e n o m e n o n  of l o n e l i n e s s .  She d e f i n e s  it as the ge ne ral  

w i s h  or l o n g i n g  for a s p e c i f i c  f orm of r e l a t i o n s h i p ,  not 

just the d e s i r e  for c o m p a n y .  A r e l a t i o n s h i p  f u l f i l l s  the 

ne ed for h u m a n  i n t i m a c y  and c a n n o t  be r e p l a c e d  by f r e q u e n t  

c o n t a c t  w i t h  ot hers.  K i v e t t  fo un d that the d e t e r m i n e r s  

of l o n e l i n e s s  can b e s t  be c a t e g o r i z e d  into soc i a l  and p h y s i c a l 

losse s s u s t a i n e d  b y  the e l d e r l y  pe rs on. Areas of i n t e r v e n t i o n  

in cl u d e  b e t t e r  t r a n s p o r t a t i o n ,  c o m m u n i c a t i o n  ( t e l ep ho ning), 

so cial a c t i v i t i e s  and r e l a t i o n s h i p s .  Since the ta r g e t 

p o p u l a t i o n  is p r i m a r i l y  h o m e b a s e d ,  the a u t h o r  e x a m i n e d  

i n t e r v e n t i o n s  w h i c h  e n c o u r a g e  r e l a t i o n s h i p s .  K i v e t t  s u g g e s t s  

m u t u a l  self h e l p  g r o u p s  of p e e r s  who  c ould o f f e r  role models, 

f r i e n d s h i p  a n d  a b r i d g e  to the c o m m u n i t y .  She s t r e s s e s  

the i m p o r t a n c e  of c r e a t i n g  an o p p o r t u n i t y  for a r e l a t i o n s h i p  

to d e v e l o p  w h i c h  ca n p r o v i d e  the i n t i m a c y  of pa s t  lost 

r e l a t i o n s h i p s .

In " L o n e l i n e s s :  The E x p e r i e n c e  of E m o t i o n a l  and So ci al 

Is olat i o n " ,  W e i s s  s t r e s s e s  the i m p o r t a n c e  of soc ia l roles
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to r e p l a c e  those lost to the e l d e r l y  p e r s o n  t h r o u g h  retirem en t, 

d e a t h  and c u l t u r a l  ch anges.

L o w e n t h a l  and H a v e n  in " I n t e r a c t i o n  and A d a p t a t i o n :  

I n t i m a c y  as a C r i t i c a l  V a r i a b l e "  s u g g e s t  that m a n y  a g e - l i n k e d  

tr au m a s  such as w i d o w h o o d ,  r e t i r e m e n t  and a d e c r e a s e  in 

s o c i a l  act i v i t y ,  w h i c h  u s u a l l y  lead to a d e c r e a s e  in morale, 

can  be p a r t i a l l y  a l l e v i a t e d  by an i n t i m a t e  r e l a t i o n s h i p  

or t h r o u g h  a c o n f i d a n t .  T he y f ou nd  that the m o r a l e  of peopl e 

who are mor e  i s o l a t e d  in old age, but  w h o  h ave  one i n t i m a t e  

f r i e n ds hip, is as h i g h  as that of p e o p l e  w i t h  i n c r e a s e d  

so cial p a r t i c i p a t i o n .  The a u t h o r s  s t r e s s e d  i n t i m a c y  and 

c a p a c i t y  for m u t u a l i t y  as vital fact or s. This is of great 

i m p o r t a n c e  for the m e n t a l  h e a l t h  of the h o m e b o u n d  elde r l y .

A l o n g i t u d i n a l  s t u d y  of p s y c h o l o g i c a l  h e a l t h  in later 

a d u l t h o o d  by C l a r k  and A n d e r s o n  f o u n d  the a v a i l a b i l i t y  

of a c o n f i d a n t  to be the  s t r o n g e s t  si n g l e  p r e d i c t o r  of 

we l l  bein g. Fo r o l d e r  people, the p r e s e n c e  of an i n t i m a t e  

r e l a t i o n s h i p  in w h i c h  p e r s o n a l  c o n c e r n s  can be s h a r e d  is 

an i m p o r t a n t  s o u r c e  of w e l l  be i n g .  46/

46/ M. C l a r k  and  B. A n d e r s o n ,  " L o n e l i n e s s  and Ol d Age" in 
J. Hartog, J.R. R u d y  a n d  Y.A. C o h e n  (eds), The A n a t o m y  
of L o n e l i n e s s  (New York: I n t e r n a t i o n a l  U n i v e r s i t y  Press,
1980).
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L o w e n t h a l  and R o b i n s o n  c ite  the i m p o r t a n c e  to the 

a g e i n g  of c o n t r o l  ov e r  so c i a l  life in "Socia l N e t w o r k s  

and I solati on ". The a u t h o r s  feel that f r i e n d s h i p s  d e v e l o p  

v o l u n t a r i l y  and  are b a s e d  on co m m o n  i n t e r e s t s  and l i f e s t y l e s  

as o p p o s e d  to k i n s h i p  r e l a t i o n s h i p s .  Ther e f o r e ,  f r i e n d s h i p s  

a f f o r d  g r e a t e r  p a r i t y  of role s and  vis it s te n d  to be s c h e d u l e d  

at m u t u a l  c o n v e n i e n c e . _ 4 7 / L o w e n t h a l  and R o b i n s o n  a lso 

stress  the i m p o r t a n c e  of q u a l i t y  of f r i e n d s h i p  r a t h e r  than 

m e r e l y  the a m o u n t  of time. S o c i a l  e x c h a n g e  and level of 

i n t e r a c t i o n  are a lso i m p o r t a n t  v a r i a b l e s .

This a u t h o r  feels that a l t h o u g h  f r i e n d s h i p s  are u s u a l l y  

c h a r a c t e r i z e d  by p e e r  r e l a t i o n s h i p s ,  i n t e r g e n e r a t i o n a l  

f r i e n d s h i p s  can s a t i s f y  m a n y  of the same c r i t e r i a  w i t h o u t  

some of the a c c o m p a n y i n g  d i f f i c u l t i e s .  Peer r e l a t i o n s h i p s  

are o f t e n  d i f f i c u l t  for o l d e r  p e o p l e  b e c a u s e  one or b o t h  

p a r t i e s  h a v e  p r o b l e m s  t r a v e l i n g ,  are in ill h e a l t h  or ha v e  

o t h e r  i m p a i r m e n t s  that mak e  v i s i t i n g  d i f f i c u l t .

M a n y  o l d e r  p e o p l e  have d i f f i c u l t y  i n i t i a t i n g  r e l a t i o n s h i p s .  

This m a y  be due to lac k  of so c i a l  o p p o r t u n i t i e s ,  p e r s o n a l  

p r o b l e m s  such as s e l f - p r e s e n t a t i o n , socia l a s s e r t i v e n e s s  

or c o m m u n i c a t i o n  ski lls, or c o g n i t i v e  f u n c t i o n i n g  p r o b l e m s

47/ M. F. L o w e n t h a l  and F. R o b i n s o n ,  "S oc i a l  N e t w o r k s  and 
I s o l a t i o n "  in R. B i n s t o c k  and E. Sh a n a s  (eds), H a n d b o o k  
of A g i n g  and the So cial S c i e n c e s  (New York: Van N o s t r a n d  
R e inho ld , 1976).
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such as u n r e a l i s t i c  e x p e c t a t i o n s ,  d i s t o r t e d  p e r c e p t i o n  

of self, or low s e l f - e s t e e m .

There seems to be  c o n s e n s u s  that o l d e r  p e o p l e  need 

intim acy , socia l roles, c a p a c i t y  for m u t u a l i t y  and a v a i l a b i l i t y  

of a c o n f i d a n t  in o r d e r  to a l l e v i a t e  l o n e l in es s. F r i e n d s h i p s  

b a s e d  on the e x c h a n g e  m o d e l  do fulf i l l  these n eed s and 

sho u l d  be c o n s i d e r e d  a vi a b l e  a l t e r n a t i v e  to s e r v i c e s  for 

the ageing.

F r i e n d s h i p

Ol d e r  p e o p l e  o f t e n  fi nd t h e m s e l v e s  a lone at a stage 

of life w h e n  the y  are mos t  d e p e n d e n t  on o t h e r s  for e m o t i o n a l  

support. D u r i n g  w o r k i n g  years, t he re are m a n y  o u t l e t s  for 

s o c i a l i z a t i o n .  C o - w o r k e r s  o f t e n  b e c o m e  friends, f r a t e r n a l  

o r g a n i z a t i o n s  an d r e l i g i o u s  g r o u p s  o f f e r  o p p o r t u n i t i e s  

to meet p e o p l e  and e v e n  r a i s i n g  c h i l d r e n  can lead to m a k i n g  

friends. On ce t h e s e  r o l e s  are no longe r a v a i l a b l e  due to 

c h a n g e s  in life stages, the o l d e r  p e r s o n  loses the ch a n c e  

to e s t a b l i s h  n e w  f r i e n d s h i p s .  Old f r i e n d s  are lost due 

to illness, d e a t h  and r e l o c a t i o n ,  l e a v i n g  the o l d e r  pe r s o n  

very m u c h  a l o n e  e x c e p t  for fa mily. Wh e n  th ere is no family, 

that l o n e l i n e s s  is e ve n m o r e  ac ute . A l t h o u g h  p e o p l e  are 

li v i n g  l o n g e r  t h e r e  is no r e a s o n  to t hi nk  t h e i r  s i t u a t i o n  

wi l l  c h a n g e  as long as the role  limits s o c i e t y  puts on 

the e l d e r l y  r e m a i n  b a s i c a l l y  the same.
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The i m p o r t a n c e  of f r i e n d s h i p  to the e l d e r l y  m ust  be 

examined . T h r o u g h  the m a n y  st ud i e s  of life s a t i s f a c t i o n ,  

r e s e a r c h  has i d e n t i f i e d  two ke y  co m p o n e n t s :  1) the level

of social p a r t i c i p a t i o n  and 2) c o n t a c t s  w ith  friends.

R o s o w  in So ci al I n t e g r a t i o n  of the Aged a d v o c a t e s  for hi gh 

d e n s i t y  e l d e r l y  c o m m u n i t i e s  to p r o m o t e  the d e v e l o p m e n t  

of friend s h i p .  He s t a t e s  th at f r i e n d s h i p s  b e c o m e  mo r e  

i m p o r t a n t  as o t h e r  r ol es di m i n i s h .

P a t r i c i a  Spak es  als o  finds that f r i e n d s h i p  ra t h e r  

than fa m i l y  a n d / o r  c o m m u n i t y  i n v o l v e m e n t  p lays an i m p o r t a n t  

role in life s a t i s f a c t i o n .  In h e r  a r t i c l e  "Family, F r i e n d s h i p  

and C o m m u n i t y  I n t e r a c t i o n  as R e l a t e d  to Life S a t i s f a c t i o n  

of the E l derly ",  she vi ews f r i e n d s  as a n a t u r a l  su pp o r t  

g r o u p  for the e l d e r l y  and  d i s c u s s e s  the i m p o r t a n c e  of 

f r i e n d s h i p s  " . . . w h i c h  d e s e r v e s  f u r t h e r  e x p l o r a t i o n  in terms 

of p o s s i b l e  u t i l i z a t i o n  by so ci al s e r v i c e  p r o v i d e r s " . _ 4 8 /

If f r i e n d s h i p  p l a y s  such a v ital  role in the m o r a l e  

of o l d e r  pe ople, w h a t  can be d o n e  to f a c i l i t a t e  these 

r e l a t i o n s h i p s ?  As p r e v i o u s l y  noted, the a v e n u e s  u s u a l l y  

open for m e e t i n g  p e o p l e  are not a v a i l a b l e  to this target 

group. This ma y  be due to p h y s i c a l  l i m i t a t i o n s  or il ln es s 

w h i c h  p r e v e n t  s o c i a l i z a t i o n  o u t s i d e  the home.

48/ P a t r i c i a  Spakes, "Famil y, F r i e n d s h i p  and C o m m u n i t y  I n t e r a c t i o n  
as R e l a t e d  to Life S a t i s f a c t i o n  of the E l d e r l y "  in J o u r n a l  
of G e r o n t o l o g i c a l  So c i a l  W o r k , Vol.l, N o . 4 (1979), p. 292.
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The role of the D O R O T  F r i e n d l y  V i s i t i n g  P r o g r a m  is 

to m a t c h  o ld er  p e o p l e  w it h ot h e r s  who will become, over 

time, their friends. The y o u n g e r  pe rson v o l u n t e e r s  to go 

to the o l d e r  p e r s o n ' s  hom e  on a w e e k l y  b a s i s  and a r e l a t i o n s h i p  

is e s t a b l i s h e d .  The goal of the r e l a t i o n s h i p  is m u t u a l i t y  

and v o l u n t e e r s  need to be i n t r o d u c e d  to this concep t.

An o r i e n t a t i o n  m a n u a l  was d e v e l o p e d  by the au t h o r  

to d i r e c t  v o l u n t e e r s  t o w a r d  t ho se a c t i v i t i e s  w h i c h  w o u l d  

f a c i l i t a t e  f e e l i n g s  of r e c i p r o c i t y  a mong the two groups. 

A c c o r d i n g  to e x c h a n g e  theory, s a t i s f a c t i o n  w i t h  the 

r e l a t i o n s h i p ,  and t h e r e f o r e  c o n t i n u i t y ,  is d e p e n d e n t  on 

the level of m u t u a l i t y .

F r i e n d s h i p  is d e f i n e d  by  this a u t h o r  as a m u t u a l l y  

s a t i s f y i n g  r e l a t i o n s h i p  b a s e d  on trust and caring. Once 

the m a t c h  is ma d e  by  D O R O T  staff, the a g e n c y  r e c e d e s  into 

the b a c k g r o u n d  a l l o w i n g  the r e l a t i o n s h i p  to d e v e l o p  on 

its own. The a u t h o r  b e l i e v e s  that the o l d e r  person, ra t h e r  

than f e e l i n g  like a r e c i p i e n t  of a service, feels like 

an a c t i v e  p a r t i c i p a n t ,  w h i c h  r e m o v e s  the st ig ma of b e i n g  

a client. The o l d e r  p e r s o n  k n o w s  that the v o l u n t e e r  wa nts 

to d e v e l o p  the r e l a t i o n s h i p  and feels f l att er ed.

Ro b e r t  S a l m o n  r e p o r t s  this p h e n o m e n o n  in his ar ti c l e  

"The Use of Age d  V o l u n t e e r s :  I n d i v i d u a l  and O r g a n i z a t i o n a l

C o n s i d e r a t i o n s " .  S a l m o n  d i s c u s s e s  the b e n e f i t s  to the
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o l d e r  v o l u n t e e r  but also to the client. " T herefo re  the 

cl i e n t ' s  f e e l i n g s  of s e l f - w o r t h  ma y  incre as e b e c a u s e  of 

this gift of self on the part of the v o l u n t e e r " ._49/

This has direct implications for program design and demonstrates 

the value of using volunteers rather than paid staff.

A n o t h e r  a r t i c l e  w h i c h  d i s c u s s e s  the valu e of u t i l i z i n g

the skills of the e l d e r l y  is " M a t c h i n g  H e l p i n g  Ro les With

the C h a r a c t e r i s t i c s  of O l d e r  N a t u r a l  H e l pers" by P a t t e r s o n

and Brennan.  This a r t i c l e  d e a l s  w i t h  the e l d e r l y  as a

n a t u r a l  he lper:

...to w h o m  p e o p l e  tu r n  n a t u r a l l y  in d i f f i c u l t  times 
b e c a u s e  of the concern, i n t e r e s t  and innate 
u n d e r s t a n d i n g  t h e y  p o s s e s s .  The n a t u r a l  h e l p e r  
is not paid for his or he r  services, does not poss es s 
o f f i c i a l  o r g a n i z a t i o n a l  s a n c t i o n  as the v o l u n t e e r  
does, and is m a r k e d  b y  the e q u a l i t y  and m u t u a l  
e x c h a n g e  w h i c h  he or she b r i n g s  to the act of 
h e l p i n g .  50/

The e l d e r l y  can o f f e r  u n d e r s t a n d i n g  and life e x p e r i e n c e  

in a r e l a t i o n s h i p  w i t h  a y o u n g e r  p e r s o n  w h i c h  is s o m e t i m e s  

not a p p r e c i a t e d  by  a peer. Thi s a u t h o r ' s  s t u d y  f i n d i n g s  

s u p p o r t  the h y p o t h e s i s  that v o l u n t e e r s  feel b e n e f i t e d  b y  

t h e i r  r e l a t i o n s h i p  to o l d e r  peop l e .

49/ R o b e r t  Salmon, "The Use of A g e d  V o l u n t e e r s :  I n d i v i d u a l
and O r g a n i z a t i o n a l  C o n s i d e r a t i o n s "  in J o u r n a l  of 
G e r o n t o l o g i c a l  Socia l W o r k , V o l . 6, N o . 3/4 ( 1985), p. 220. 
50/ P a t t e r s o n  and B r e nna n,  " M a t c h i n g  H e l p i n g  Roles w i t h  the 
C h a r a c t e r i s t i c s  of O l d e r  N a t u r a l  H e l p e r s "  in J o u r n a l  of 
G e r o n t o l o g i c a l  So c i a l  W o r k , V o l . 5, N o . 4 ( 1983 ), p. 57.



These a r t i c l e s  r e p r e s e n t  the v i e w p o i n t  th at the a g e i n g  

have skills w h i c h  can be u t i l i z e d  and that th ey do well 

in p r o g r a m s  w h i c h  e n c o u r a g e  p a r t i c i p a t i o n .  "Most people, 

i n c l u d i n g  a g e d  people, feel b e t t e r  a bo ut  c o n t r i b u t i n g  to 

o th er s than they  do a b o u t  r e c e i v i n g  help from o t h e r s . "  51/

The re has b e e n  a m o v e m e n t  to u t i l i z e  se nior c i t i z e n s  in 

p r o g r a m s  such as F o s t e r  G r a n d p a r e n t s  and Seni or Corp s for 

R e t i r e d  E x e c u t i v e s .  T h e s e  p r o g r a m s  e n c o u r a g e  the o l d e r  

p e r s o n  to give s e r v i c e s  to o t h e r s  for two reason s: 

first, it u t i l i z e s  the e x p e r t i s e  w h i c h  olde r p e o p l e  have 

and, second, it rai s e s  t h e i r  ow n  f e e l i n g s  of self worth.

For m a n y  o l d e r  pe rs o n s ,  p a r t i c i p a t i o n  in a p r o g r a m  o u t s i d e  

the hom e  is not p o s s i b l e  due to t h e i r  p h y s i c a l  l i m i t a t i o n s .  For 

this g r o u p  of e l d e r l y  peop l e ,  ou r targ et  p o p u l a t i o n ,  f r i e n d s h i p  

ca n serve m a n y  of the same o b j e c t i v e s .

C oh en  and R a j k o w s k i  c r i t i c i z e  m a n y  of the s t u d i e s  

on f r i e n d s h i p  in t h e i r  a r t i c l e  "Wha t ' s  in a F r i e n d ?  S u b s t a n t i v e  

and T h e o r e t i c a l  I s s u e s . "  T h e y  s tate tha t  i n v e s t i g a t o r s  

o f t e n  use the c a t e g o r y  of fr i e n d  in q u e s t i o n n a i r e s  and 

i n t e r v i e w s  w i t h o u t  d e t e r m i n i n g  w h e t h e r  the c o n c e p t  is r e l e v a n t  

or ho w  the p o p u l a t i o n  b e i n g  s t u d i e d  ma y  i n t e r p r e t  the word.

The a u t h o r s  b e l i e v e  t h a t  f r i e n d s h i p  m u s t  be u n d e r s t o o d

51/ R o b e r t  Salmon, "The G r o u p  E x p e r i e n c e "  in J o u r n a l  of J e w i s h  
C o m m u n i t y  Service, V o l . 46 (1969-70), p. 250.
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w i t h i n  a p a r t i c u l a r  c u l t u r a l  and t e m p o r a l  setting, and 

on the b a s i s  of u n d e r l y i n g  so ci al rel a t i o n s .  T h e y  c o n c l u d e  

that future  r e s e a r c h  m u s t  d e l i n e a t e  w hich c o m p o n e n t s  of 

s oci al i n t e r a c t i o n  (e.g., c o n t e n t  of excha nge, a f f e c t i v i t y ,  

f re quency,  d i r e c t i o n a l i t y ,  etc.) u n d e r l i e  the c o n c e p t  of 

f r i e n d s h i p  w i t h i n  a p a r t i c u l a r  s t u d y  p o p u l a t i o n .

R o b e r t o  and  Sc ott a n a l y z e  e q u i t y  in f r i e n d s h i p  in 

t heir a r t i c l e  " F r i e n d s h i p  P a t t e r n s  A m o n g  O l d e r  Wo men".

Th e y  r e i t e r a t e  the i m p o r t a n c e  of f r i e n d s h i p  to this p o p u l a t i o n  

in h e l p i n g  a p e r s o n  s u s t a i n  a s e n s e  of u s e f u l n e s s  and s e l f ­

es teem. F r i e n d s h i p  is more  e f f e c t i v e  than fi lial r e l a t i o n s h i p s  

b e c a u s e  it rests on m u t u a l  c h o i c e  an d m u t u a l  ne ed s b e t w e e n  

e q u a l s . _ 5 2 /  The a u t h o r s  cit e e q u i t y  theory  as th eir 

t h e o r e t i c a l  base, w h i c h  s u g g e s t s  th at i n d i v i d u a l s  b e c o m e  

d i s t r e s s e d  w h e n  th ey fi nd t h e m s e l v e s  p a r t i c i p a t i n g  in an 

i n e q u i t a b l e  r e l a t i o n s h i p .  The m o r e  i n e q u i t a b l e  the 

r e l a t i o n s h i p ,  the g r e a t e r  the e f f e c t  on the m o r a l e  of the 

i n d i v i d u a l .  It was  a s s u m e d  tha t m o r a l e  w o u l d  be a f f e c t e d  

if the b a l a n c e  of the r e l a t i o n s h i p  was ti p p e d  in ei t h e r  

d i r e c t i o n .

S tu dy  f i n d i n g s  by R o b e r t o  an d S co tt c o n f i r m e d  that

52/ K.A. R o b e r t o  and J.P. Scott, " F r i e n d s h i p  P a t t e r n s  A m o n g  
O l d e r  Wo m e n "  in J o u r n a l  of A g i n g  and H uman  D e v e l o p m e n t ,
V o l . 19, No . 1, ( 198 4-85), p. 1.
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e q u i t a b l y  b e n e f i t e d  w o m e n  ha d a h i g h e r  me a n  m o r a l e  score

than w o m e n  who  we r e  r e c e i v i n g  m o r e  help. Wha t  was u n a n t i c i p a t e d

was that w o m e n  wh o w e r e  g i v i n g  m or e h e l p  than they were

r e c e i v i n g  als o had a h i g h e r  m e a n  m o r a l e  score than those

who w e r e  r e c e i v i n g  m o r e  help. The au th o r s  o f f e r e d  several

p o s s i b l e  e x p l a n a t i o n s  for t h e i r  findin gs, the b est of w h i c h

i n v o l v e s  so cial e x c h a n g e  theory. This th e o r y  s u g g e s t s

that the r e w a r d s  the o l d e r  w o m a n  receive , less the cost s

she has i n c u r r e d  f rom her fr i e n d s h i p ,  wi l l  d e t e r m i n e  her

s a t i s f a c t i o n  w i t h  the r e l a t i o n s h i p .  E x p e c t a t i o n s  are an

i m p o r t a n t  v a r i a b l e  in te rms  of r e c i p r o c i t y :

A l t h o u g h  the f r i e n d  m a y  not  be p r o v i d i n g  a s s i s t a n c e  
to the o l d e r  women, the frie nd  c ou ld be p r o v i d i n g  
r e w a r d s  for h e r  in t er ms  of a d i f f e r e n t  f u n c t i o n  
w i t h i n  the ro le of a fri end. The fr i e n d  r e l a t i o n s h i p  
it self m a y  be ve r y  r e w a r d i n g  for the o l d e r  w o m a n  
e ve n  though  m u t u a l  h e l p  is not part of the 
r e l a t i o n s h i p  ,_53/

The a u t h o r s  c o n c l u d e  t h a t  m o r e  r e s e a r c h  is n e c e s s a r y  in 

o r d e r  to g uide a r e v i s i o n  of e q u i t y  p r o p o s i t i o n s  to b e t t e r  

u n d e r s t a n d  the e f f e c t s  of g i v i n g  and r e c e i v i n g  h e l p  on 

the m o r a l e  of the o l d e r  person.

S arah M a t t h e w s ,  in he r a r t i c l e  " F r i e n d s h i p  in Old 

Age: B i o g r a p h y  and C i r c u m s t a n c e s " ,  e x a m i n e s  the lack of 

i n s t i t u t i o n a l i z e d  c r i t e r i a  to d e t e r m i n e  the e x i s t e n c e  of

53/ Ibid., p. 8.
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a fr ie nd ship.  V a l i d a t i n g  the e x i s t e n c e  of a f r i e n d s h i p  

r e q u i r e s  a s u b j e c t i v e  e v a l u a t i o n  of the r e l a t i o n s h i p  by 

at least one of the p a r t i c i p a n t s .  The a u t h o r  cites a study 

done by L i l l i a n  R u b i n  in w h i c h  Ms. R ubin a t t e m p t s  to verify 

the s u b j e c t i v e  e v a l u a t i o n s  of he r  in f o r m a n t s .  She found 

th at the r e l a t i o n s h i p  was no t  a l w a y s  vi e w e d  as mu t u a l  by 

b o t h  parties, a l t h o u g h  the i n f o r m a n t  b e l i e v e d  it to be 

re cipr o c a l .  The q u e s t i o n  r a i s e d  is w h e t h e r  the b e l i e f  

that there is r e c i p r o c i t y  is mo r e  c r i t i c a l  in the r e l a t i o n s h i p  

th an the r e a lity . U n l e s s  the f r i e n d s h i p  is te s t e d  and 

fo und  w a n ti ng, the s u b j e c t i v e  e v a l u a t i o n  is all mo s t  pe ople 

h ave to m e a s u r e  a f r i e n d s h i p .

E x c h a n g e  t h e o r y  s p e c i f i e s  that a r e l a t i o n s h i p  will 

c o n t i n u e  as long as b o t h  p a r t i e s  feel that r e w a r d s  o u t w e i g h  

costs. This m e a n s  th at each p e r s o n  is g e t t i n g  and g i v i n g  

wh a t  h e / s h e  wan ts . The e x c h a n g e  does not ha ve to be equal, 

bu t s h o u l d  be e q u i t a b l e .  A l t h o u g h  f r i e n d s h i p  and its r e l a t i v e  

s u c c e s s  is s u b j e c t i v e  in nature, it can be c o n s i d e r e d  to 

be a v al id  so c i a l  e x c h a n g e  if b a s e d  on a p e r c e p t i o n  of 

m u t u a l i t y  and r e c i p r o c i t y  b e t w e e n  two pa rties.

Role of V o l u n t e e r

The ro le of f r i e n d s h i p  is i m p o r t a n t  in r e d u c i n g  the 

i s o l a t i o n  and l o n e l i n e s s  of o l d e r  people. M a n y  e l d e r l y  

p e o p l e  h av e r e c e i v e d  t r a d i t i o n a l  c a s e w o r k  s e r v i c e s  from
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p r o f e s s i o n a l s  in pa r t  b e c a u s e  other, m or e a p p r o pr iate, 

se r vic es  were not a v a i l a b l e .  This au t h o r  feels that m a n y  

o l d e r  pe o p l e  used t he ir  social  w o r k e r  to r e l i e v e  their 

l o n e l i n e s s  ra t h e r  th an as a t h e r a p i s t  or to solve c o n c r e t e  

pr ob lems. The w e e k l y  visi t fr om the so cial w o r k e r  o ften 

r e s e m b l e d  a f r i e n d l y  visit, w i t h  the older p e r s o n  a t t e m p t i n g  

to en ga ge the social  w o r k e r  in c o n v e r s a t i o n ,  ofte n ab out 

the w o r k e r ' s  own life. This is not to say that all 

p r o f e s s i o n a l s  found t h e m s e l v e s  in this p o s i t i o n  but that, 

in m a n y  cases, the r e l a t i o n s h i p  was a l t e r e d  by  the needs 

of the o l d e r  person.

A c c o r d i n g  to the U n i t e d  St a t e s  D e p a r t m e n t  of Commerce, 

B u r e a u  of the Ce n s u s  report, t here  is a large p o p u l a t i o n  

of o v e r - a g e - 7 5  w o m e n  w h o  live a l o n e . _ 5 4 /  This p o p u l a t i o n  

lacks s o c i a l  i n t e r a c t i o n  and o f t e n  feels i s o l a t e d  and lonely. 

The w a y  in w h i c h  o r g a n i z a t i o n s  w h i c h  d e l i v e r  s e r v i c e s  to 

this p o p u l a t i o n  try to m e e t  this nee d  is a f u n c t i o n  of 

the a g e n c y  p h i l o s o p h y ,  a v a i l a b l e  r e s o u r c e s  and p o l i t i c a l  

e n v i r o n m e n t .

Due to c u t b a c k s  in fu nding, m a n y  a g e n c i e s  hav e  t r i e d  

to use v o l u n t e e r s  to s u p p l e m e n t  t h e i r  p r o f e s s i o n a l  staff.

54/ B e r n i c e  N e u g a r t e n  in Age or Need, Public P o l i c i e s  for 
O l d e r  Pe o p l e  ( B e v e r l y  Hills: Sage P u b l i c a t i o n s ,  1982) p. 39.
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A l t h o u g h  v o l u n t e e r i s m  is not a ne w  concept, it now has 

a d d i t i o n a l  a p p e a l  due to the e c o n o m i c  c o n d i t i o n s  im posed  

by the fiscal  a u s t e r i t y  pla n  of the R e a g a n  a d m i n i s t r a t i o n .  

V o l u n t e e r s  who visi t the e l d e r l y  on a w e e k l y  b as is can 

ga t h e r  i m p o r t a n t  i n f o r m a t i o n  w h i c h  can then be p a s s e d  on 

to p r o f e s s i o n a l s  for e v a l u a t i o n .  This can be very cost 

e f f e c t i v e  as the s u p e r v i s i o n  of a v o l u n t e e r  is s i g n i f i c a n t l y  

less e x p e n s i v e  t ha n a s a l a r i e d  p r o f e s s i o n a l .  A b r i e f  r e v i e w  

of the h i s t o r y  of v o l u n t e e r i s m  in this c o u n t r y  w o u l d  be 

h e l p f u l  in u n d e r s t a n d i n g  the c u r r e n t  m o ve ment.

Karl in "Lo, The Po o r  V o l u n t e e r " ,  c h a r a c t e r i z e s  the 

v o l u n t e e r  as d i s t i n c t l y  A m e r i c a n  in f u n d a m e n t a l  valu e and 

as a part of the A m e r i c a n  wa y  of l i f e . _ 5 5 /  The e a r l y  

so cial w e l f a r e  m o v e m e n t  was c a r r i e d  out by f r i e n d l y  v i s i t o r s  

wh o gave aid and a s s i s t a n c e  to the needy. A r o u n d  1800, 

t r a i n i n g  d e g r e e s  and  s t a t e  c e r t i f i c a t i o n  b e g a n  to r e p l a c e  

a p p r e n t i c e s h i p ,  and p a i d  a g e n t s  r e p r e s e n t e d  o f f i c i a l  

o r g a n i z a t i o n s .  P r o f e s s i o n s  w e r e  r e g u l a t e d  by  local and 

state g o v e r n m e n t ,  r e f l e c t i n g  the vi ew that the fe de ra l  

g o v e r n m e n t  was not r e s p o n s i b l e  for soc ia l w e l f a r e .  In 

the late 1800's, v o l u n t e e r s  b e g a n  to pl a y  a g r e a t e r  role 

in fund r a i s i n g  for o r g a n i z a t i o n s ,  w i t h  p r o f e s s i o n a l s  a c t u a l l y

55/ B a r r y  D. Karl, "Lo, The P o o r  V o l u n t e e r :  An E s s a y  on the 
R e l a t i o n  B e t w e e n  H i s t o r y  and Myth" in So cial Serv i c e  
R e v i e w , (Vol:58, N o . 4, 1984), p. 493.
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d e l i v e r i n g  the serv ic es. This b e c a m e  c l a r i f i e d  d u r i n g  

W o r l d  War I, w h e n  p r i v a t e  f o u n d a t i o n s  ra i s e d  m o n e y  for 

w a r - b o n d s ,  Red Cr oss and for g e n e r a l  pu b l i c  use. In the 

e a r l y  1930's, H e r b e r t  H o o v e r  a t t e m p t e d  to m o b i l i z e  the 

v o l u n t e e r  ef f o r t  to h e l p  the u n e m p l o y e d  by p r o v i d i n g  c o m m u n i t y  

se r vic es  for the poor. This e f f o r t  failed  and the Ne w  

Deal u t i l i z e d  t he se p r e v i o u s l y  u n p a i d  w o r k e r s  as g o v e r n m e n t  

e m p l o y e e s  to i m p l e m e n t  m a n y  of the same s e r v i c e s  t h e y  had 

p r e v i o u s l y  p r o v i d e d  as v o l u n t e e r s  ._56/ Karl p o i n t s  out 

that the ter m  " v o l u n t e e r s "  refers  at times to the c h a r a c t e r  

of the s e r v i c e  p r o v i d e d ,  s o m e t i m e s  to the i n d i v i d u a l s  who 

p r o v i d e  it and s o m e t i m e s  to the s o u r c e s  of fundin g.

Karl a t t r i b u t e s  the o r i g i n  of the v o l u n t e e r  as re lated 

to r e l i g i o u s  c o n c e r n  w i t h  free wi l l  and s e r v i c e  to the 

church.  P r o v i d i n g  a s e r v i c e  w i t h o u t  m o n e t a r y  c o m p e n s a t i o n  

and a c t i n g  w i t h o u t  c o e r c i o n  h a v e  b e e n  part of the v o l u n t e e r  

c o n c e p t  from e a r l i e s t  times. V o l u n t e e r s  still r e t a i n  tr aits  

w h i c h  set t h e m  a s i d e  f r o m  p r o f e s s i o n a l s .  T h e y  are ab le  

to gi ve the g ift of time w h i c h  is o f t e n  seen by c l i e n t s  

in a d i f f e r e n t  l ight t h a n  s e r v i c e s  by pai d  e m p l o y e e s .

V o l u n t e e r s  sh o u l d  not take the p l a c e  of p r o f e s s i o n a l s ,  

bu t in man y  i n s t a n c e s  the y are abl e  to p r o v i d e  a v a r i e t y  

of s e r v i c e s  in a d i f f e r e n t  w a y  th an paid agents . P r o g r a m s

56/ Ibid., p. 504.
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such as a F r i e n d l y  V i s i t i n g  P r o g r a m  rely on v o l u n t e e r s  

be c a u s e  of fiscal r e s t r a i n t s  but, in a c tuality , v o l u n t e e r s  

are b e t t e r  able to c a r r y  out the p r o g r a m ' s  o b j e c t i v e  of 

v a l i d a t i n g  the i m p o r t a n c e  of the e l d e r l y  pe rso n. The h o m e b o u n d  

e l d e r l y  feel w o r t h w h i l e  that s o m e o n e  ca res e n o u g h  to spend 

time w i t h  the m  w i t h o u t  c o m p e n s a t i o n .  This sh o u l d  i n c r e a s e  

t he ir  s e l f - e s t e e m  by h e l p i n g  t h e m  feel that they are m a k i n g  

a c o n t r i b u t i o n  to the life of a n o t h e r  person . T h erefore , 

a p r o g r a m  w h i c h  u t i l i z e s  v o l u n t e e r s  p r o v i d e s  b e t t e r  

o p p o r t u n i t i e s  for r e c i p r o c a l  r e l a t i o n s h i p s  than a 

t r a d i t i o n a l  so c i a l  s e r v i c e  program .

V o l u n t e e r i s m  has b e c o m e  a p o p u l a r  t hem e for v o l u n t a r y  

a g e n c i e s  that c a n n o t  a f f o r d  a large soci al  s e r v i c e  staff.

A p r o b l e m  of u s i n g  v o l u n t e e r s  is t h e i r  lack of a c c o u n t a b i l i t y  

to the a g e n c y  and the d i f f i c u l t y  of d e t e r m i n i n g  e x a c t l y  

w h a t  th ey do w h i l e  in the field. T r a i n i n g  of v o l u n t e e r s  

b e c o m e s  a c r i t i c a l  i s s u e  for o r g a n i z a t i o n s .  Mo st a g e n c i e s  

are so e l a t e d  to get a v o l u n t e e r  that they h e s i t a t e  to 

p la ce  h e a v y  t r a i n i n g  d e m a n d s  on them. So ci al w o r k  a g e n c i e s  

n e e d  to do a t h r o u g h  a s s e s s m e n t  to d e t e r m i n e  w h e t h e r  the 

o l d e r  p e r s o n  w o u l d  b e n e f i t  fr o m  a F r i e n d l y  V i s i t i n g  P r o g r a m  

or a m o r e  i n t e n s i v e  s o c i a l  w o r k  i n t e r v e n t i o n .  S u p e r v i s i o n  

of v o l u n t e e r s  s h o u l d  be c o n t i n u e d  as c i r c u m s t a n c e s  can 

ch a n g e  and a l t e r n a t i v e  s e r v i c e s  m a y  need to be c o n s i d e r e d .

For o r g a n i z a t i o n s  to m a i n t a i n  t hei r g oals and o b j e c t i v e s



in s e r v i n g  the el derly, v o l u n t e e r s  mu s t  n e c e s s a r i l y  be 

i n c o r p o r a t e d  into the a g e n c y  st ru c t u r e .  The ne x t  c h a p t e r  

e x a m i n e s  h o w  one a g e n c y  d e v e l o p e d  a p r o g r a m  of f r i e n d l y  

v i s i t i n g  d e s p i t e  t h e i r  b u d g e t a r y  and staff re s t r a i n t s .
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C H A P T E R  IV 

D O R O T  F R I E N D L Y  V I S I T I N G  P R O G R A M

I n t r o d u c t i o n

The c o n c e p t s  of m u t u a l i t y  and r e c i p r o c i t y  have b e e n  

e x a m i n e d  as r e l a t e d  to e x c h a n g e  t h e o r y  and to the agei ng.

A p r o g r a m  i n c o r p o r a t i n g  t h e o r y  and p r a c t i c e  in these areas

is P r o j e c t  DOROT. It was f o u n d e d  in 1977 by  y o u n g  p r o f e s s i o n a l s

a nd u n i v e r s i t y  s t u d e n t s  who  i d e n t i f i e d  a p o p u l a t i o n  in

n eed  and d e c i d e d  to p r o v i d e  i n n o v a t i v e  s e r v i c e s  . The p o p u l a t i o n

is c o m p r i s e d  of e l d e r l y  me n  and w o m e n  livin g on the West

Side of M a n h a t t a n ,  N e w  York. Mos t of this g r o u p  is Jew is h

of E u r o p e a n  b a c k g r o u n d  l i v i n g  in t r a n s i t i o n  n e i g h b o r h o o d s

f r o m  w h i t e  m i d d l e - c l a s s  to m i n o r i t y ,  m a i n l y  H i s p a n i c  and

B lac k. Some o l d e r  p e o p l e  felt u n c o m f o r t a b l e  w a l k i n g  a r o u n d

in their c o m m u n i t y  an d o t h e r s  wer e  u n a b l e  to get out due

to p h y s i c a l  l i m i t a t i o n s .  P r o j e c t  DOROT, t h r o u g h  p r o g r a m

p l a n n i n g ,  i d e n t i f i e d  n e w  w a y s  to a d d r e s s  the e motion al ,

so c i a l  and c u l t u r a l  n e e d s  of this p o p u l a t i o n .

The large m a j o r i t y  of o l d e r  p e o p l e  k n o w n  to D OROT  

are l o n e l y  and i s o l a t e d  due  to ill h e a l t h  a n d / o r  c i r c u m s t a n c e s  

of living. M a n y  of t h e s e  p e o p l e  are not k n o w n  to soc ia l 

s e r v i c e  a g e n c i e s  b e c a u s e  t h e y  are not r e c e i v i n g  f i n a n c i a l  

a s s i s t a n c e  or are too p r o u d  to ask for help. U n i v e r s i t y  

s t u d e n t s  b e g a n  to d e v e l o p  r e l a t i o n s h i p s  w i t h  some of their
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o ld er  n e i g h b o r s .  T h r o u g h  w o r d  of m o u t h  these studen ts  

came into c o n t a c t  w i t h  ma ny o t h e r  o l d e r  pe o p l e  and b e g a n  

to m at ch  them wit h  f e l l o w  s t u d e n t s  who had shown an inter est 

in fo rm i n g  r e l a t i o n s h i p s .  D O R O T  F r i e n d l y  V i s i t i n g  P r o g r a m  

has a staff of four s o c i a l  w o r k e r s .  A l t h o u g h  D OR OT  is 

i n t e r e s t e d  in p r o g r a m  e v a l u a t i o n  and mo n i t o r i n g ,  t heir 

st aff  does not h av e time for i n - d e p t h  resea rch. The y  must 

r ely  up on o u t s i d e  s o u r c e s  for a n a l y s i s  of p r o g r a m  impact.

D O R O T  was p l e a s e d  to p a r t i c i p a t e  in this s tu dy for two 

r eas ons. The f irst is that a l t h o u g h  the p r o g r a m  is s u c c e s s f u l  

t hey hav e not b e e n  ab l e  to q u a n t i f y  wha t  the i n t e r a c t i o n  

is b e t w e e n  the e l d e r l y  and the D O R O T  "frien d" and wha t  

the e l d e r l y  p e r s o n  a c t u a l l y  gets out of the r e l a t i o n s h i p .

The sec o n d  r e a s o n  p e r t a i n s  to f u n d i n g  and the ho pe that 

d o c u m e n t a t i o n  w il l be h e l p f u l  in r e c e i v i n g  grants.

P r o j e c t  D O R O T  d e s c r i b e s  i t s e l f  as a F r i e n d l y  V i s i t i n g

P r o g r a m "  w h i c h

. . . m a t c h e s  a v o l u n t e e r  or a f a m i l y  w i t h  an isolat ed, 
l o n e l y  o l d e r  pe rson.  T h e y  meet t o g e t h e r  once 
a w e e k  for a m i n i m u m  of one hour, and s hare  life's 
e x p e r i e n c e s  or a g ame of cards, a b a l l e t  on TV 
or just a few p r e c i o u s  m o m e n t s  t o g ethe r.  The 
v o l u n t e e r  t a k e s  on a bi g  and r e w a r d i n g  r e s p o n s i b i l i t y  
w h e n  e n t e r i n g  into a r e l a t i o n s h i p  w i t h  an o l d e r  
friend . For m a n y  of th ese e l d e r l y  their D O R O T  
v i s i t o r  is t h e i r  o n l y  h u m a n  c o n t a c t  all week. 57/

57/ P r o j e c t  DOROT, DO ROT : G e n e r a t i o n s  H e l p i n g  G e n e r a t i o n s -  
A Guid e For F r i e n d l y  V i s i t o r s ,  p. 1.
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Impact On O lde r P e r s o n

S e r vices may be r e q u e s t e d  by o l d e r  pe o p l e  in the comm un ity, 

r e l a t i v e s  or n e i g h b o r s .  A social w o r k e r  i n t e r v i e w s  each 

p e r s o n  in their h o m e  to d e t e r m i n e  if a F r i e n d l y  V i s i t i n g  

P r o g r a m  is a p p r o p r i a t e  and e x p l a i n  the u n d e r l y i n g  p r i n c i p l e s  

of the p r o gr am. O l d e r  p e o p l e  who are judged  to be in c a p a b l e  

of c a r r y i n g  on a r e c i p r o c a l  r e l a t i o n s h i p  due to me n t a l 

h a n d i c a p s  are s c r e e n e d  out. A b r i e f  h i s t o r y  is t aken w i t h  

an e m p h a s i s  on e l i c i t i n g  s t r e n g t h s  and w e a k n e s s e s  as we l l  

as i n t e r e s t s  and h o b b i e s .  The w o r k e r  then m a t c h e s  the 

o l d e r  p e r s o n  to a v o l u n t e e r  and sets up the init i a l  visit.

The p r o f e s s i o n a l  tries to d e t e r m i n e  w ha t the o l d e r  p e r s o n  

w o u l d  like to get out of the r e l a t i o n s h i p  (e.g., f rie nd ship,  

c o m p a n i o n s h i p ,  c o n v e r s a t i o n ,  s ense of caring, etc.). O ft en  

the o l d e r  p e r s o n  is u n c l e a r  a b o u t  h i s / h e r  m o t i v a t i o n  and 

wi l l  re m a i n  f l e x i b l e  a b o u t  the r e l a t i o n s h i p .  L i m i t a t i o n s  

of the r e l a t i o n s h i p  ar e  d i s c u s s e d  such as p h y s i c a l  h a n d i c a p s  

and time c o n s t r a i n t s  so t ha t e x p e c t a t i o n s  w i l l  not e x c e e d  

rea lity.  A r e a s  of m u t u a l  i n t e r e s t  are i n t r o d u c e d  as we ll 

as p o s s i b l e  a c t i v i t i e s  w h i c h  can be shared. The c o n c e p t s  

of m u t u a l i t y  and r e c i p r o c i t y  are d i s c u s s e d  in terms of 

c o n c r e t e  t asks and e m o t i o n a l  c o m p o n e n t s .

In effect , D O R O T  is i n i t i a t i n g  and s u p p o r t i n g  a n e t w o r k  

of p r i m a r y  g r o u p  r e l a t i o n s h i p s  w h i c h  are i m p o r t a n t  in 

m a i n t a i n i n g  o l d e r  p e o p l e  in t heir  hom e s .  A l t h o u g h  some
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o l d e r  p e o p l e  a l r e a d y  h a v e  a c t i v e  families, for m an y ot h e r s 

the v o l u n t e e r  is t heir  onl y  link to the o u t s i d e  world.

An e x a m p l e  of m u t u a l i t y  i n v o l v e s  an o ld er  w o m a n  who 

is c o m p l e t e l y  i m m o b i l i z e d  by m u l t i p l e  s c l e r o s i s  and is 

v is i t e d  by a y o u n g e r  v o l u n t e e r .  The o l d e r  p e r s o n  ca nnot 

p a r t i c i p a t e  in an y a c t i v i t i e s ,  share food or go a n y w h e r e  

w i t h  h e r  friend. She was h o w eve r,  a c o n c e r t  v i o l i n i s t  

and is able to share h e r  k n o w l e d g e  and e x p e r t i s e  w i t h  her 

fr i e n d  wh o  is very i n t e r e s t e d  in music. On the s u r f a c e  

it w o u l d  a p p e a r  that this o l d e r  w o m a n  c o u l d  not p a r t i c i p a t e  

in a m u t u a l  r e l a t i o n s h i p  bu t th is is not the case. The 

w o m a n  feels that she is c o n t r i b u t i n g  to the f r i e n d s h i p  

w h i c h  m a k e s  he r  feel b e t t e r  a b o u t  herse lf , and the v o l u n t e e r  

feels she is g e t t i n g  s o m e t h i n g  as well.

A n o t h e r  e x a m p l e  is an o l d e r  w o m a n  wh o  is v i s i t e d  by 

a y ou ng  man. P r i o r  to he r p a r t i c i p a t i o n  in the F r i e n d l y  

V i s i t i n g  P r o g r a m  she fe l t  l o n e l y  and d e p r e s s e d .  The y ou ng  

man v i s i t e d  w e e k l y  an d s h a r e d  hi s life e x p e r i e n c e  w i t h  

his friend. The o l d e r  w o m a n  felt i n c l u d e d  in the w o r l d  

and was able to feel an i n t e r e s t  in o t h e r  p e o p l e  again.

She now w o u l d  like to m e e t  o t h e r  p e o p l e  and b e c o m e  more 

s o c i a l l y  a c t i v e  b e c a u s e  she fe els c a r e d  a bo ut and feels 

she has s o m e t h i n g  to o f f e r  ot he r s .  She n o w  feels that 

her f r i e n d s h i p  is of v a l u e  and is r e a d y  to m a k e  n e w  friends.
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A third i n v o l v e s  a w o m a n  in h e r  sixt ie s who was lonel y 

and i s o l a t e d  b e c a u s e  she does not k n o w  h o w  to mee t  people  

and has limi t e d  f i n a n c i a l  r e s o u r c e s .  Her y o u n g e r  fr iend 

has i n t r o d u c e d  her to her own f r i e n d s  and the o l d e r  w o m a n  

is o ft en  i n v i t e d  to c o n c e r t s  or d i n n e r  w i t h  a c i r c l e  of 

y o u n g e r  pe ople. She t h o r o u g h l y  enj o y s  the c o n t a c t  w i t h  

he r y o u n g e r  fri e n d s  as w el l as the soci al a c t i v i t i e s  they 

o ffer her. She feels that he r  life e x p e r i e n c e s  are of 

i n t e r e s t  to her  ne w  f r i e n d s  and th at the r e l a t i o n s h i p s  

are b a s e d  on m u t u a l i t y .

In case n u m b e r  three, the w o m a n  feels her v o l u n t e e r s  

are like p ee rs  who e n j o y  her co mpa n y .  She t h e r e f o r e  has 

a real sens e of m u t u a l i t y  b a s e d  on the s h a r i n g  of s e n t i m e n t s .  

This c o n t r a s t s  w i t h  the firs t e x a m p l e  of the v i o l i n i s t  

wh o feels she has s o m e t h i n g  c o n c r e t e  to offer, n a m e l y  her 

e x p e r t i s e .  She is g i v i n g  a s e r v i c e  to her y o u n g e r  friend 

w h i c h  d e v e l o p s  into a f r i e n d s h i p .

T h e r e  are m a n y  o p p o r t u n i t i e s  for ea ch r e l a t i o n s h i p  

to d e v e l o p  into a f r i e n d s h i p .  All r e l a t i o n s h i p s  are u n i q u e  

b u t  r e q u i r e  a g ive and take, s e n s e  of c o m m i t m e n t  and f e e l i n g  

of m u t u a l  ca ring.  In all t hree e x am ples, the o l d e r  p e r s o n  

felt that t he ir  life e x p e r i e n c e ,  or mor e  a c c u r a t e l y  their 

" se lves", w e r e  of w o r t h  to a n o t h e r .
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P r o j e c t  D O R O T  finds v o l u n t e e r s  th ro u g h  o u t r e a c h  to 

u n i v e r s i t i e s  and c o m m u n i t y  g r o u p s  as we ll as w o r d  of mouth. 

Pe ople are i n t e r v i e w e d  by p r o f e s s i o n a l  social w o r k e r s  to 

d i s c u s s  h i s / h e r  n e e d s  an d i n t e r e s t s .  O r i e n t a t i o n  and t r a i n i n g  

take p lace d u r i n g  this i n t e r v i e w .  Al so d u r i n g  this in itia l 

me et in g, sta ff  try to f a m i l i a r i z e  the v o l u n t e e r  w i t h  D OR OT 

p o l i c i e s  and i n f o r m a t i o n  r e l a t e d  to the p r o c e s s  of ageing.

F r o m  a list of e l d e r l y  w a i t i n g  for a visitor, the v o l u n t e e r  

is able to c h o o s e  who h e / s h e  w o u l d  like to visit. The 

so cial w o r k e r  h e l p s  th e v o l u n t e e r  to pick s o m e o n e  w h o  seems 

to be c o m p a t i b l e  in t erms  of inte rests,  h o b b i e s  or b a c k g r o u n d .  

For the f i r s t  visit, the s ta ff  p e r s o n  m a k e s  the init i a l  

p h o n e  call to the o l d e r  pers on, sets up the a p p o i n t m e n t  

and a c c o m p a n i e s  the v o l u n t e e r .

A f t e r  the i n i t i a l  o r i e n t a t i o n  wi th the age ncy, the 

v o l u n t e e r  is r e q u i r e d  to fill out a m o n t h l y  report  form 

and a t t e n d  at l east two t r a i n i n g  s e s s i o n s  a year. The 

m o n t h l y  r e p o r t  aids the a g e n c y  p r o f e s s i o n a l s  in k e e p i n g  

a b r e a s t  of e v e n t s  a n d / o r  c h a n g e s .  T r a i n i n g  s e s s i o n s  are 

h e l d  on an i n f o r m a l  b a s i s  w h e r e  v o l u n t e e r s  are e n c o u r a g e d  

to s ha re t h e i r  e x p e r i e n c e s  w i t h  o t h e r s  as w e l l  as h e a r  

fr om g u e s t  s p e a k e r s  on to p i c s  of i n t er es t. A l t h o u g h  c o n t a c t 

b e t w e e n  the v o l u n t e e r  and a g e n c y  is e n c o u r a g e d ,  the p r i m a r y  

so u r c e  of t r a i n i n g  o c c u r s  d u r i n g  the one s e s s i o n  o r i e n t a t i o n .  

T h e r e f o r e ,  a c o m p r e h e n s i v e  t r a i n i n g  m a n u a l  c o u l d  be of
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gr e a t  i m p o r t a n c e  to this type of p r o g r a m  and acc o r d i n g l y ,  

one wi l l  be p r e s e n t e d  by  this author . For example, a t r a i n i n g  

m a n u a l  c ould be u s e d  as a r e f e r e n c e  g uide w h e n  p r o b l e m s  

arise and as a so u r c e  of i n f o r m a t i o n  for r o u t i n e  m a t te rs.

It w o u l d  also serv e as a w r i t t e n  r e m i n d e r  of the p r o g r a m  

goals and p h i l o s o p h y  of P r o j e c t  DOROT.

The D O R O T  F r i e n d l y  V i s i t i n g  P r o g r a m  has 4 full time 

social w o r k e r s  on s t a f f  to c o v e r  202 m a t c h e s  of o l d e r  pe o p l e  

and v o l u n t e e r s .  T h e r e  is a w a i t i n g  list of 20 to 24 el de r l y  

wh o  ha v e  b ee n r e f e r r e d  by  o t h e r  a g e ncies,  and an a d d i t i o n a l  

20 to 25 o l d e r  p e o p l e  who have b e e n  i n t e r v i e w e d  an d are 

w a i t i n g  for a match.  W a i t i n g  lists are d e p e n d e n t  up on 

a v a i l a b l e  v o l u n t e e r s  as we ll as the a b i l i t y  of soci al  w o r k e r s  

to take on h i g h e r  ca se loads. The low n u m b e r  of so cia l 

w o r k e r s  e m p l o y e d  by P r o j e c t  D O R O T  is r e l a t e d  to b u d g e t a r y  

c o n s t r a i n t s .

The F r i e n d l y  V i s i t i n g  P r o g r a m  is able  to f u n c t i o n  

w i t h  m i n i m a l  s taf f and o v e r h e a d  m a k i n g  it very  a t t r a c t i v e  

in this c l i m a t e  of s o c i a l  s e r v i c e  cut b a c k s .  The p r o g r a m  

c o u l d  be e a s i l y  d u p l i c a t e d  in a v a r i e t y  of s e t t i n g s  i n c l u d i n g  

r e l i g i o u s  o r g a n i z a t i o n s ,  c o m m u n i t y  gr o u p s  and so c i a l  s e r v i c e  

a g e n c i e s .  Si nce s e r v i c e s  are o f f e r e d  in the h o m e s  of the 

a ge d a large p h y s i c a l  p l a n t  is not n e c e s s a r y .  The p r o g r a m  

c o u l d  be c a r r i e d  out in e i t h e r  an ur ba n or ru ral s e t t i n g
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w ith m i n o r  m o d i f i c a t i o n s .  Befor e d u p l i c a t i n g  a p r o g r a m

it is i m p o r t a n t  to u n d e r s t a n d  w hat e l e m e n t s  mak e  it s uc cessful .

Proj e c t  D O R O T  b e g a n  in 1977 as a F r i e n d l y  V i s i t i n g  

P r o g r a m  and l ater e x p a n d e d  to i n c l u d e  i n t e r g e n e r a t i o n a l  

programs, h o l i d a y  food p a c k a g e  d e l i v e r i e s ,  t e l e p h o n e  r e a s s u r a n c e  

and a h o m e l e s s  p r e v e n t i o n  p r o je ct. Th ese a d d i t i o n a l  s e r vi ces 

w e r e  a re s u l t  of c o m m u n i t y  n eeds an d r e s u l t e d  in a d i v e r s i t y  

of funding. P r o j e c t  D O R O T  r e c e i v e s  s u p p o r t  f ro m The F e d e r a t i o n  

of Jew i s h  P h i l a n t h r o p i e s ,  the C o m m u n i t y  D e v e l o p m e n t  Agency, 

the D e p a r t m e n t  of the Ageing, the F e d e r a l  M a n a g e m e n t  Agency, 

fo u n d a t i o n s ,  c o r p o r a t i o n s  and i n d i v i d u a l  do na t i o n s .

The D O R O T  F r i e n d l y  V i s i t i n g  P r o g r a m  is b a s e d  on g e n e r a t i o n s

h e l p i n g  g e n e r a t i o n s  t h r o u g h  e m o t i o n a l  supp or t. The name 

D O R O T  m eans " g e n e r a t i o n s "  in the H e b r e w  l a nguage.  The 

p r o g r a m  p r o v i d e s  a li nk b e t w e e n  o l d e r  i s o l a t e d  p e o p l e  and 

the o u t s i d e  w o r l d  t h r o u g h  a v o l u n t e e r  fri end. It d oe s 

not a d d r e s s  the o v e r a l l  s o c i e t a l  b a r r i e r s  but c o n c e n t r a t e s  

on the o n e - t o - o n e  r e l a t i o n s h i p .  In m a n y  cases, the v o l u n t e e r

is the o n l y  v i s i t o r  the o l d e r  p e r s o n  has all week.

S t u d y  M e t h o d o l o g y

The r e s e a r c h  i n s t r u m e n t  u s e d  in this e x p l o r a t o r y  stud y 

w as an o r i g i n a l  q u e s t i o n n a i r e  u t i l i z i n g  the i n t e r v i e w  f o r m a t  

(see A p p e n d i x  A). It e l i c i t e d  a s e l f - r e p o r t  fr om the o l d e r
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p e r s o n  and the v o l u n t e e r s  as to h o w  they felt a bout the 

r e l a tions hi p, s p e c i f i c a l l y  w h e t h e r  th ey felt the r e l a t i o n s h i p  

was r ec ip rocal.  Q u e s t i o n s  wer e as ke d w h i c h  r e l a t e d  to 

c o n c r e t e  tasks, to p i c s  of c o n v e r s a t i o n , as we ll as feelings.

The au t h o r  tr ied to d e t e r m i n e ,  t h r o u g h  the r e sp onses,  w h e t h e r  

one p a r t y  felt that the y  w e r e  g i v i n g  or r e c e i v i n g  mor e  

than the o t h e r  as well as wha t  c o n c r e t e  s e r v i c e s  we r e  b e i n g  

e xc ha nged. One a s s u m p t i o n  of e x c h a n g e  t h e o r y  g u i d i n g  this 

s t u d y  was tha t if each pai r  felt they r e c e i v e d  as mu ch 

as th ey gave that  a true soci al e x c h a n g e  was ta k i n g  place.

This a u t h o r  a s k e d  q u e s t i o n s  r e l a t i n g  to c o n c r e t e  tasks 

such as w h a t  a c t i v i t i e s  t oo k p l a c e  a n d / o r  to p i c s  of c o n v e r s a t i o n  

d u r i n g  the visit. B o t h  the o l d e r  pe r s o n  and the v o l u n t e e r  

w e r e  a s k e d  w h o  i n i t i a t e s  the c o n v e r s a t i o n / a c t i v i t i e s  in 

o r d e r  to d e t e r m i n e  if the r e l a t i o n s h i p  was b a l a n c e d .  A d d i t i o n a l  

q u e s t i o n s  w e r e  a s k e d  w h i c h  i l l i c i t e d  the e m o t i o n a l  c o m m i t m e n t  

of the p a r t i e s  as w e l l  as j u d g e m e n t s  as to h o w  the ot her 

p e r s o n  vi e w e d  the r e l a t i o n s h i p .

Go als  of the P r o g r a m

It is the a u t h o r ' s  c o n t e n t i o n  that w h e n  o l d e r  p e o p l e  

are i n v p l v e d  in a m u t u a l  e x c h a n g e  of g oods or s e r v i c e s  

w i t h  pe o p l e  of o t h e r  g e n e r a t i o n s  t h e i r  m o r a l e  and s e l f - e s t e e m  

are raised. It is als o  the a u t h o r ' s  c o n t e n t i o n  that those 

r e l a t i o n s h i p s  w h i c h  ar e  b a s e d  on m u t u a l i t y  w ill be m o r e



93

s a t i s f y i n g  to the o l d e r  pe r s o n  than  those in w hich there 

is a p ower d e p e n d e n c y .  The a u t h o r  feels that some of the 

b e n e f i t s  w h i c h  have b e e n  d o c u m e n t e d  for v o l u n t e e r s  could 

be r e a l i z e d  by the e l d e r l y  in a friend s h i p .  A c c o r d i n g  to 

M o n k  and Cryns in " P r e d i c t o r ' s  of V o l u n t a r i s t i c  Inten t 

A m o n g  the A g e d  " the v o l u n t e e r  r e c e i v e s  n o n - i n c o m e  b e n e f i t s  

su c h  as s t a t u s - e n h a n c e m e n t , s e 1 f - j u s t i f i c a t i o n  and m o r a l e  

va lue  e x p r e s s i o n .  V o l u n t e e r i s m  a d d r e s s e s  some of the co m m o n 

p r o b l e m s  of a g e i n g  c a u s e d  by l o n e l i n e s s  and i n s ti lls a 

f e e l i n g  of c o n t i n u e d  u s e f u l n e s s  and s e l f - r e s p e c t .  For 

the h o m e - b o u n d  elderl y,  p a r t i c i p a t i o n  in a r e l a t i o n s h i p  

b a s e d  on m u t u a l i t y  m a y  s a t i s f y  some of the same n e e d s  th at 

v o l u n t e e r  s e r v i c e s  a d d r e s s  for the more m o b i l e  ageing.

A l t h o u g h  m u c h  r e s e a r c h  has b e e n  d one on e x a m i n i n g  the m o t i v a t i o n  

and re ward s o b t a i n e d  b y  v o l u n t e e r s ,  li ttle is k n o w n  a bo ut 

the f e e l i n g  of the e l d e r l y  i n v o l v e d  in the service.

S cop e and F e a s i b i l i t y

The p r o j e c t  i n v o l v e d  i n t e r v i e w s  of 25 e l d e r l y  p e o p l e  

who  hav e  p a r t i c i p a t e d  in the D O R O T  F r i e n d l y  V i s i t i n g  P r o g r a m  

for at l east  one year. T h e r e  are at p r e s e n t  175 o n - g o i n g  

r e l a t i o n s h i p s  in the p r o g r a m  w i t h  75 who h a v e  p a r t i c i p a t e d  

for at leas t one y e a r  w i t h  the same v o l u n t e e r .  M a n y  of 

these e l d e r l y  have m o r e  than one "frien d" v i s i t i n g  them 

each week. I n t e r v i e w s  w e r e  d r a w n  from the s a m p l e  of e l d e r l y  

wh o have had one v o l u n t e e r  v i s i t i n g  them for at least a
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ye ar .

The 25 i n t e r v i e w e e s  w e r e  r a n d o m l y  s e l e c t e d  from the 

pool of 50 r e l a t i o n s h i p s .  Ea ch p e r s o n  r e c e i v e d  a t e l e p h o n e  

cal l f ro m the r e s e a r c h e r  e x p l a i n i n g  that  D O R O T  is c o n d u c t i n g  

r e s e a r c h  about the F r i e n d l y  V i s i t i n g  P r o g r a m  an d r e q u e s t i n g  

th eir  p a r t i c i p a t i o n .  W h e n  the p e r s o n  a g r e e d  to the i n t e r v i e w  

an a p p o i n t m e n t  was m a d e  for the f o l l o w i n g  w e e k  for the 

r e s e a r c h e r  to co m e  to h i s / h e r  home. The r e s e a r c h e r  a s k e d  

q u e s t i o n s  from a q u e s t i o n n a i r e  f orm w h i c h  i n c l u d e d  a c o m b i n a t i o n  

of o p e n - e n d e d  q u e s t i o n s ,  a g r e e / d i s a g r e e  q u e s t i o n s  and q u e s t i o n s  

r e l a t e d  to d e m o g r a p h i c s  .

The p e r s o n a l  i n t e r v i e w  was s e l e c t e d  for s e v e r a l  reasons.

The first r e a s o n  r e l a t e s  to p o s s i b l e  p h y s i c a l  l i m i t a t i o n s  

of the e l d e r l y  p o p u l a t i o n  in r e a d i n g  a q u e s t i o n n a i r e  due 

to poor vision. Some p e o p l e  m i g h t  tire f rom a long 

q u e s t i o n n a i r e  and lo se i n t e r e s t .  In o t h e r  c a s e s  i l l i t e r a c y  

co u l d  be a p r o b l e m .  Th e s e c o n d  r e a s o n  this type of i n s t r u m e n t  

was c h o s e n  is t h a t  it a l l o w s  th e i n t e r v i e w e r  a m o r e  i n f o r m a l  

visit wit h  the o l d e r  p e r s o n  and a l l o w s  th e m  to talk a b o u t  

t h e i r  r e l a t i o n s h i p  w i t h  t h e i r  " f r ie nd " in a m o r e  p e r s o n a l  

way. The v isit  i t s e l f  b e c o m e s  m o r e  in k e e p i n g  w i t h  the 

D O R O T  p h i l o s o p h y .  T h i r d l y ,  this  f o r m a t  a l l o w s  the i n t e r v i e w e r  

to e n c o u r a g e  the e l d e r l y  p e r s o n  to go into d e t a i l  or gi ve 

mor e  i n - d e p t h  a n s we rs, w h i c h  is a p p r o p r i a t e  in an e x p l o r a t o r y
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The d i f f e r e n t  s t y l e s  w i t h i n  the q u e s t i o n n a i r e  a l l o w  

the r e s e a r c h e r  to as k some q u e s t i o n s  w h i c h  can be e a s i l y  

c od ed  w i t h o u t  l o s i n g  i n f o r m a t i o n  w h i c h  can be g a t h e r e d  

by o p e n - e n d e d  q u e s t i o n s .  The fo r m a t  also helps  the i n t e r v i e w e r  

to k e e p  the e l d e r l y  p e r s o n  f o c u s e d  by e l i c i t i n g  s hort r e s p o n s e s  

(ex. a g r e e / d i s a g r e e )  bu t  al so a l l o w i n g  some st or y t e l l i n g  

w h e n  a p p r o p r i a t e .  The m e t h o d  of self re p o r t  is u sed rath er  

than more o b j e c t i v e  m e a s u r e s  for seve r a l  rea sons. S e l f - e s t e e m  

is u s u a l l y  d e f i n e d  as a g e n e r a l  se nse  of s e l f - w o r t h .  The 

o b j e c t i v e  fact o r s  c a n n o t  c a p t u r e  a p e r s o n ' s  f e e l i n g s  ab out 

h i m / h e r s e l f  as has b e e n  d e m o n s t r a t e d  by m u c h  rese arch.

A p e r s o n ' s  se nse of se lf v a l u e  can only be m e a s u r e d  by 

a s k i n g  them. S i m i l a r l y  s o c i o - e c o n o m i c  fact o r s  can be m e a s u r e d  

o b j e c t i v e l y  but do not n e c e s s a r i l y  r e f l e c t  the p e r s o n ' s  

v i e w  of h i s / h e r  s i t u a t i o n .  The a u t h o r  wa s m o r e  c o n c e r n e d  

w i t h  the e l d e r l y  p e r s o n ' s  v i e w  of th ei r f i n a n c i a l  stat us  

and h e a l t h  as a m e a s u r e  of h i s / h e r  morale.

S o c i a l  W o r k  P r i n c i p l e s

A l t h o u g h  s e r v i c e s  are d e l i v e r e d  p r i m a r i l y  by  v o l u n t e e r s ,  

soc i a l  w o r k  p r i n c i p l e s  p l a y  an i m p o r t a n t  role in the progra m.  

V o l u n t e e r s  s h o u l d  be a w a r e  of a g e n c y  p h i l o s o p h y  as it r e l a t e s  

to cl ien t s .  An i m p o r t a n t  c o n c e p t  is the p r e s e r v a t i o n  of 

the d i g n i t y  of the c l i e n t .  This  r e l a t e s  to i n d e p e n d e n c e  

ve r s u s  d e p e n d e n c y  and v o l u n t e e r s  sh o u l d  be m ad e a w a r e  that
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e ac h  p e r s o n  ne eds to e x e r c i s e  as m uc h cont r o l  over h i s / h e r  

life d e c i s i o n s  as p o s s i b l e .  A n o t h e r  p r i n c i p l e  rela t e s 

to m a x i m i z i n g  o p p o r t u n i t i e s  for p e r s o n a l  g r o w t h  and d e v e l o p m e n t  

by p r o v i d i n g  o p p o r t u n i t i e s  for the o lder p e r s o n  to ex press 

h i m / h e r s e l f .  This m a y  take the form of a c k n o w l e d g i n g  past 

e x p e r i e n c e s  as i m p o r t a n t  or l i s t e n i n g  to stor i e s  w h i c h  

m a y  v a l i d a t e  the life of the pe rson. R e s p e c t  can be shown 

by k e e p i n g  a p p o i n t m e n t s ,  p r o m p t n e s s  and o the r co m m o n  

c o u r t e s i e s  .

S e l f - e s t e e m  is b a s e d  on a g e n e r a l  sense of s e l f - wo rth.  

S e l f - e s t e e m  is d e v e l o p e d  and m a i n t a i n e d  t h r o u g h  a proc e s s  

w h i c h  al l o w s  the p e r s o n  to s u c c e s s f u l l y  n e g o t i a t e  his 

e n v i r o n m e n t  and his p e r s o n a l  i n t e r a c t i o n .  As a pe r s o n 

age s he w il l p r o b a b l y  h a v e  less su cc e s s  w i t h  his e n v i r o n m e n t  

(r etirement , lo wer income, p h y s i c a l  ha ndi c a p s ,  etc.) and 

hav e fewe r p e r s o n a l  i n t e r a c t i o n s  (death of lo ved  ones, 

p h y s i c a l  isol ation , etc.). T h e r e f o r e  it is logi c a l  to 

a s s u m e  that his s e l f - e s t e e m  w i l l  be lowered. In ad dit ion , 

the t r a d i t i o n a l  s o c i a l  s e r v i c e  p r o g r a m s  m a y  h ave u n i n t e n d e d  

d e t r i m e n t a l  e f f e c t s  on the o l d e r  p e r s o n  by c r e a t i n g  a n e g a t i v e  

i mag e of n e e d i n e s s  or h e l p l e s s n e s s .  This p r o j e c t  fo cu s e s  

on the p o s i t i v e  i n t e r a c t i o n  of two pe o p l e  i n v o l v e d  in a 

f r i e n d s h i p .  The c o n c e p t  of m u t u a l i t y  is e x a m i n e d  throug h 

e x c h a n g e  t h e o r y  as a v i a b l e  i n t e r v e n t i o n  for the el derly.
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C H A P T E R  V 

D A T A  A N A L Y S I S

I n t r o d u c t i o n

Data c o l l e c t e d  t h r o u g h  i n t e r v i e w s  w i t h  the 46 p a r t i c i p a n t s  

of the D O R O T  F r i e n d l y  V i s i t i n g  P r o g r a m  wi ll be a n a l y z e d  

by r e v i e w i n g  p e r s o n a l  c h a r a c t e r  istics of b o t h  the o l d e r  

p e o p l e  and the v o l u n t e e r s  and e x a m i n i n g  the c o n t e n t  of 

the v i s i t s  as r e p o r t e d  by b o t h  gr oup s. The r e v i e w  wil l  

i nc l u d e  the e x p e c t a t i o n s  and r e s u l t i n g  r e a l i t i e s  of i n d i v i d u a l  

r e l a t i o n s h i p s  as w e l l  as d i f f e r e n c e s  in r e s p o n s e s  b e t w e e n  

the o l d e r  p e o p l e  and the v o l u n t e e r s .  In this wa y  the aut ho r 

h o p e s  to a d d r e s s  the is s u e s  of p e r c e i v e d  m u t u a l i t y  and 

the p e r t i n e n c e  of e x c h a n g e  t h e o r y  to the fi eld of ag e i n g  

and s e r v i c e  d e l i v e r y .

P e r s o n a l  C h a r a c t e r i s t i c s  of O l d e r  Pe ople

The a u t h o r  i n t e r v i e w e d  t w e n t y - f i v e  o l d e r  people, 22 

fe ma le s and 3 m a l e s  w h o  are c u r r e n t l y  p a r t i c i p a t i n g  in 

the D O R O T  F r i e n d l y  V i s i t i n g  Pro gram, r a n g i n g  in age from 

60 y ea rs  to 94 y e a r s  w i t h  a m e d i a n  age of 80. F o u r t e e n  

p e o p l e  w e r e  age 80 or ab ove .



The samp le  had b e e n  i n v o l v e d  in the F r i e n d l y  V i s i t i n g  

P r o g r a m  for an a v e r a g e  of 2 y ea rs w i t h  a w i d e  ra nge of 

i n d i v i d u a l  p a r t i c i p a t i o n  f rom 3 m o n t h s  to 6 years. El e v e n  

ol d e r  pe o p l e  had b e e n  i n v o l v e d  w i t h  D O R O T  for 2 y ears or 

lon g e r  and the r e m a i n i n g  14 for less than 2 years. The 

range for p a r t i c i p a t i o n  w i t h  the c u r r e n t  v o l u n t e e r  also 

ranged fr om 3 m o n t h s  to 6 years, w i t h  the a v e r a g e  

r e l a t i o n s h i p  b e i n g  1H ye ars.

Onl y  4 p e o p l e  w e r e  s e e i n g  a d i f f e r e n t  v o l u n t e e r  than 

they did w h e n  the y s t a r t e d  the p r o gra m.  Of the 3 o l d e r  

pe o p l e  wh o  ha d  b e e n  v i s i t e d  the longest, h o w ev er , o n l y  

one was wi t h  the o r i g i n a l  v o l u n t e e r .

F i f t e e n  p a r t i c i p a n t s  h a d  b e e n  w i t h  the same v o l u n t e e r  

for at least lh y ear s a n d  8 had r e l a t i o n s h i p s  of m ore  than 

2 years. T w e n t y  p e r c e n t  had b e e n  frie n d s  for less than 

one year, the o r i g i n a l  c r i t e r i o n  for the sample. T hes e  

pe o p l e  w e r e  i n a d v e r t e n t l y  i n c l u d e d  in the s t u d y  du e to 

a d m i n i s t r a t i v e  e r r o r s  in sampl e s e l e c t i o n .
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TABLE 1

D E M O G R A P H I C I N F O R M A T I O N  FOR O LD ER P E O P L E

Age Sex
M a r i t a l  
Status *

Tim e  w it h  
DO R O T

Time w it h 
V o l u n t e e r

1 85 F W 2 Yrs . 2 Yrs .
2 82 F s 1*5 Yr s . 1*5 Yr s .
3 72 M M 5 Yr s . 1 Yrs .
4 81 M D 2 Yrs. 2 Yr s .
5 80 F W 1*5 Yrs . 1*5 Yr s .
6 87 F W 6 Mo . 6 Mo .
7 73 F W 2H Yrs. 9 Mo .
8 93 F S 1*5 Yrs . 1*5 Yrs .
9 79 F D 1 Yr . 1 Yr .

10 85 F W 8 Mo . 8 Mo .
11 88 F W 6 Yrs . 6 Yrs .
12 84 F W 1 Yr . 1 Yr .
13 66 F D 2 Yr s . 2 Yrs .
14 91 F W 1 Yr . 1 Yr .
15 73 M W 1 Yr . 1 Yr .
16 70 F s 1 *5 Yr s . 1*5 Yr s .
17 94 F w 3 Yrs . 3 Yrs .
18 * * F w 3 Mo . 3 Mo .
19 69 F s 4 Yrs . 4 Yrs .
20 80 F s 2 Yrs . 2 Yrs .
21 85 F w 1*5 Yrs. 1*5 Mo .
22 * * F D 3 Yrs . 5 Mo .
23 79 F W 5 Yrs . 3 Yr s .
24 60 F W 1*5 Yrs . 1*5 Yr s .
25 90 F w l*s Yrs. 1*5 Yrs .
NOT E  : * _ 

* * _
W = W i d o w e d ;  M = M a r r i e d ;  S = S i n g l e  
R e f u s e d  to a n s w e r  q u e s t i o n

; D = D i v o r c e d

Self R e p o r t  D e m o g r a p h i c s

B e c a u s e  of the r e l i g i o u s  a f f i l i a t i o n  of the ag ency,

23 out of the 25 p a r t i c i p a n t s  wer e  Je wi sh. T w e n t y - f o u r  

of the the e l d e r l y  p a r t i c i p a n t s  l i v e d  alone, the o t h e r  

was m a r r i e d .  F i f t e e n  w e r e  w i d o w e d ,  five w e r e  s i n g l e  and 

four d i v o r c e d .  T h r e e  o l d e r  p e o p l e  h a d  24 hou r  h o m e m a k i n g  

s e r v i c e s  due to ill h e a l t h .  All h a d  w o r k  h i s t o r i e s  and 

mo s t  had w o r k e d  all t h e i r  lives. T h r e e  p e o p l e  h a d  c o m p l e t e d
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a g r a m m a r  sc hool e d u c a t i o n ,  two ju nior h ig h school, ei ght  

h i g h  school, six a t t e n d e d  c o l l e g e  and four h a d  at least  

a M a s t e r s  Degree .

R e p o r t i n g  on t h e i r  own f i n a n c i a l  status, n ine o l d e r  

pe o p l e  felt it was good, e l e v e n  fe lt it was fair and four 

felt it wa s poor. In m e a s u r i n g  t h e i r  p h y s i c a l  he alt h,  

two t h o u g h t  it was good, t w e l v e  t h o u g h t  it fair  and  el e v e n  

t h o u g h t  it was poor. Six felt t h e i r  level of m o b i l i t y  

was good, th ree felt it was fair and s i x t e e n  felt it was 

poor. Two of the s i x t e e n  w e r e  c o m p l e t e l y  i m m o b i l i z e d  by 

m u l t i p l e  s c l e r o s i s .  S e v e n t e e n  p a r t i c i p a n t s  felt t heir  

h e a r i n g  wa s  good, t h r e e  felt it was fair and five felt 

it was poor. F o u r t e e n  p e o p l e  r a t e d  th eir s ight as good, 

five r a t e d  it as fai r  a n d  si x  r a t e d  it as poor. In a self 

re p o r t  of m e n t a l  he al t h ,  e i g h t e e n  p e o p l e  felt it was good, 

six felt it w a s  fai r a n d  one p e r s o n  ra ted it as poor.

T A B L E  2 

S E L F  R E P O R T

G o o d  Fair Poo r
F i n a n c i a l  st a t u s 9 11 4

P h y s i c a l  h e a l t h 2 12 11

M o b i l i t y 6 3 16

H e a r i n g 1 7 3 5

Sight 14 5 6

M e n t a l  H e a l t h 18 6 1
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P h y s i c a l  h e a l t h  an d m o b i l i t y  s eem to be of g r e a t e s t  

c o n c e r n  to this p o p u l a t i o n .  This is u n d e r s t a n d a b l e  as 

th ey are p r i m a r i l y  h o m e b o u n d .  Hearin g, sight and me n t a l  

h e a l t h  are r a t e d  high. T he se  t r a i t s  im pact c o n c r e t e l y  

on a r e l a t i o n s h i p  and m a y  h ave  m o r e  i n f l u e n c e  on the a b i l i t y  

to en gage in a m u t u a l  e x ch ange.

D O R O T  tr ies  to p r o v i d e  a s e r v i c e  to i s o l a t e d  ol der 

pe o p l e  on M a n h a t t a n ' s  W e s t  Side. C r i t e r i a  for a c c e p t a n c e  

into the p r o g r a m  i n c l u d e  a s t a t e d  or a p p a r e n t  need, g e o g r a p h i c  

l o c a t i o n  and  the a b i l i t y  to p a r t i c i p a t e  in a r e l a t i o n s h i p .  

A c c o r d i n g  to the self report, n in e p e r s o n s  had f r e q u e n t  

c o n t a c t  w i t h  t heir own f a m il ie s, six had  o c c a s i o n a l  c o n t a c t  

and ten had no c o n t a c t  at all. Six p e o p l e  had o t h e r  vis it o r s  

on a s o m e w h a t  r e g u l a r  basis, (at le ast  4 ti mes  w e e k l y ) ,  

and  e l e v e n  had  o c c a s i o n a l  visits. E i g h t  saw no one but 

t heir D O R O T  friend.

T A B L E  3

__________________________ F R E Q U E N C Y  OF C O N T A C T S ______ ______________

F r e q u e n t l y  O c c a s i o n a l l y  No c o n t a c t
F a m i l y  c o n t a c t 9 6 10

C o n t a c t  w i t h  o t h e r s 6 11 8
NOTE: E x c l u d e s  D O R O T  and p a i d  e m p l o y e e s

Ma n y  of the o l d e r  p a r t i c i p a n t s  are t o t a l l y  d e p e n d e n t  

on the F r i e n d l y  V i s i t i n g  P r o g r a m  to p r o v i d e  h u m a n  co nt act.
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S i x t y - f o u r  p e r c e n t  of the p e o p l e  i n t e r v i e w e d  had little 

or no c o n t a c t  w i t h  t h e i r  f a m i l y  and 76% had little or no 

c o n t a c t  w i t h  friends.

Long T erm R e l a t i o n s h i p s

For a r e l a t i o n s h i p  to con tinue , it m us t be s a t i s f y i n g  

to both p a r ties: this is an e s s e n t i a l  a s p e c t  of e x c h a n g e

theory. Two of the 3 o l d e r  p e o p l e  c o n t i n u e d  in the p r o g r a m  

for 5 years, a l t h o u g h  no t  w i t h  the same v o l u n t e e r .  In 

these e x a m p l e s  the p r i m a r y  tie is w i t h  the a g e n c y  ra ther  

than the i n d i v i d u a l  vo lu n t e e r .

One ma n  sa w  his  v o l u n t e e r s  for a b o u t  one to two y ea rs  

each. He e n j o y e d  the s t i m u l a t i o n  of ne w  p e o p l e  and was 

able to st ar t a n e w  r e l a t i o n s h i p  easily. His v o l u n t e e r s ,  

d r a w n  fr o m  a s t u d e n t  p o p u l a t i o n  at C o l u m b i a  U n i v e r s i t y ,  

also se e m e d  to e n j o y  the s t i m u l a t i o n  of the r e l a t i o n s h i p .

The man did not mi n d  the t u r n o v e r  and u t i l i z e d  hi s fr ien ds  

for m o r e  c o n c r e t e  p u r p o s e s  than di d m o s t  o t h e r  p e o p l e  in 

the p r o gr am . He lost his v i s i o n  in re c e n t  years, bu t m a i n t a i n s  

an a c t i v e  so c i a l  life and is li v i n g  w i t h  his w ife . He 

n o w  w r i t e s  short s t o r i e s  and j o u r n a l  ar t i c l e s .  H a v i n g  

s o m e o n e  v i s i t i n g  w e e k l y  do e s  a l l e v i a t e  his is ol a t i o n ,  a l t h o u g h  

the v o l u n t e e r  does not serve as his o nl y link  to the o u t s i d e  

world. In add i t i o n ,  the v o l u n t e e r  does the c o n c r e t e  ta sk  

of t r a n s c r i b i n g  his a r t i c l e s  from tape to w r i t t e n  page.
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The o l d e r  p e r s o n  feels that he sh are s his life e x p e r i e n c e s  

w h i c h  are of i n t e r e s t  to the vo l u n t e e r s .

A n o t h e r  w o m a n  who has had the same v o l u n t e e r  for over 

5 years sees her f r i e n d  as n e e d i n g  her mo r e  than she needs  

the vol un te er . This o l d e r  p e r s o n  w o r k s  every  day in an 

u n p a i d  job and feels she has m o r e  than en o u g h  so cial contac t. 

The r e l a t i o n s h i p  has c h a n g e d  o v e r  the years, p r i n c i p a l l y  

b e c a u s e  the v o l u n t e e r  is no w  m a r r i e d .  As a result, the 

o l d e r  p e r s o n  feels that she is not ne e d e d  as much, w h i c h  

is a c o m f o r t  to her. Thi s o l d e r  per s o n  feels that she 

g iv es  m or e than she receiv es , b u t  finds the r e l a t i o n s h i p  

r e w a r d i n g  n o n e t h e l e s s .  This is c o m p a t i b l e  wit h  e x c h a n g e  

t h e o r y  w h i c h  st at es that a p e r s o n  w i l l  c o n t i n u e  in a 

r e l a t i o n s h i p  as long as the r e w a r d s  o u t w e i g h  the costs.

The th ird w o m a n  w h o  ha s b e e n  in the D O R O T  p r o g r a m  

for 5 y ea rs  e x p e c t s  to s tart a r e l a t i o n s h i p  w i t h  he r t hird 

fr i e n d  soon. The a u t h o r  do es not  k n o w  w h y  the first 

r e l a t i o n s h i p  e n d e d  b u t  d i d  i n t e r v i e w  the s e c o n d  friend.

This v o l u n t e e r  r e p o r t e d  that the o l d e r  p e r s o n  had  b e c o m e  

p r o g r e s s i v e l y  m o r e  d e m a n d i n g  and d i f f i c u l t  to be w i t h  due 

to c o n s t a n t  c o m p l a i n i n g .  The a u t h o r  did n o t i c e  this du r i n g  

the i n t e r v i e w  w i t h  the o l d e r  pers o n .  The v o l u n t e e r  has 

just t e r m i n a t e d  the r e l a t i o n s h i p  a f t e r  3 years and D O R O T  

is l o o k i n g  for a r e p l a c e m e n t .  It is not c l e a r  w h e t h e r
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this o l d e r  p e r s o n  f inds  the r e l a t i o n s h i p  r e w a r d i n g  or is 

si m p l y  d e s p e r a t e  for s o m e o n e  w i t h  w h o m  she can talk.

Th ese  three p e o p l e  are g e t t i n g  s o m e t h i n g  out of the 

r e l a t i o n s h i p  a l t h o u g h  it is c l e a r l y  not the same thing.

One p e r s o n  is r e c e i v i n g  c o n c r e t e  help, the secon d is giving 

c o m f o r t  to a n o t h e r  and the thir d p e r s o n  has so me o n e  wi t h  

w h o m  to share h e r  p r o b l e m s .  As m e n t i o n e d  pr evio u s l y ,  a 

p e r s o n  w i l l  c o n t i n u e  a r e l a t i o n s h i p  as long as the re wa rds 

o u t w e i g h  the costs. In the case of the w o m a n  who was too 

dema n d i n g ,  the c osts o u t w e i g h e d  the re wa r d s  for the v o l u n t e e r s  

and the y t e r m i n a t e d  the r e l a t i o n s h i p .  T h e r e f o r e  it can 

be a s s u m e d  that n e e d s  a r e  b e i n g  me t  by the p e r f o r m a n c e  

of c o n c r e t e  tasks, by th e d e s i r e  to be use f u l  to some one 

else or t h r o u g h  the n e e d  for c o m p a n i o n s h i p .  Each p e r s o n  

was ab le to e x t r a c t  f r o m  the r e l a t i o n s h i p  wha t  wa s im p o r t a n t  

to h i m  or her.

F r e q u e n c y  of C o n t a c t s

The p r o g r a m  is d e s i g n e d  for w e e k l y  c o n t a c t  and 19 

of the 25 o l d e r  p e o p l e  w e r e  v i s i t e d  on a w e e k l y  basis.

Some of the p e o p l e  w i t h  the m o r e  s u s t a i n e d  r e l a t i o n s h i p s  

had a l t e r e d  this s c h e d u l e  to a c c o m m o d a t e  a v o l u n te ers' 

w o r k  s c h e d u l e  or m a r i t a l  st atus. T hese c h a n g e s  see m  to 

r e f l e c t  n e e d s  of one p a r t y  w h i c h  wer e  n e g o t i a t e d  an d a c c e p t e d  

by the o t h e r  pe rso n.
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Of the six o l d e r  p e o p l e  not v i s i t e d  reg ular ly , two 

s p e c i f i c a l l y  r e q u e s t e d  this i r r e g u l a r  co nta ct. T h e s e  two 

wo'Bien>:®^re a m o n g  the y o u n g e s t  and m o s t  ac t i v e  of the p r o g r a m  

and p r e f e r r e d  s p e n d i n g  an e v e n i n g  out w i t h  th eir fr i e n d  

at a movie, c o n c e r t  or d i n n e r  to just v i s i t i n g  at home 

for an h o u r  or two. N e i t h e r  w o m a n  had  o t h e r  fr ie n d s  that 

they saw r e g u l a r l y  and on ly one had fam i l y  in Ne w  York.

Both w o m e n  o b j e c t e d  to the v i s i t s  as a s c h e d u l e d  "duty" 

or "job" and p r e f e r r e d  the s p o n t a n e i t y  of so c i a l  o u t i n g s 

e ven  if these w e r e  le ss fr e q u e n t .  The v o l u n t e e r s  w ere  

b o t h  w i l l i n g  and  ab l e  to ch a n g e  the n a t u r e  of the visits 

to k e e p  the e x c h a n g e  b a l a n c e d .

Two of the r e l a t i o n s h i p s  c h a n g e d  due to n e w  d e m a n d s  

on the v o l u n t e e r s '  time; one has gone ba c k  to w o r k  and 

the o t h e r  r e c e n t l y  h a d  a baby. The o l d e r  p e r s o n s  se e m  

to have  a d j u s t e d  to th e less f r e q u e n t  vi s i t s  and v i e w  the 

p r o b l e m  as one of time r a t h e r  than c o m m i t m e n t .  The 

r e l a t i o n s h i p s  s e e m e d  to be w e l l  e s t a b l i s h e d  b e f o r e  the 

visits w e r e  d i m i n i s h e d  an d  a s e n s e  of w e l l  b e i n g  a b o u t  

the f r i e n d s  se ems to c o n t i n u e .

The two o t h e r  r e l a t i o n s h i p s  in w h i c h  the v o l u n t e e r s  

are not able to v i s i t  r e g u l a r l y  are r e l a t i v e l y  new, 3 mon t h s  

and lH ye ar s. In b o t h  cases, the o l d e r  p e o p l e  h a v e  e x p r e s s e d
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r e l a t i o n s h i p  has no t p r o g r e s s e d  on an e m o t i o n a l  level.

Bo t h  w o m e n  are p l e a s e d  wit h  the r e l a t i o n s h i p  bu t do not 

feel an e m o t i o n a l  c o m m i t m e n t  e i t h e r  for or by t h e i r  friend.

Co n t e n t  of Vi s i t s

O l d e r  p e o p l e  w e r e  a s k e d  to rate the q u a l i t y  of their

r e l a t i o n s h i p s  w i t h  t h e i r  vis itor. N i n e t e e n  felt it was

e x c e l l e n t  and 6 fel t it was good. The m a j o r i t y  of visits

are s c h e d u l e d  a h e a d  of time and are c o n s i s t e n t  for day

and time. S e v e n t y - s i x  p e r c e n t  m e e t  w e e k l y  and vis i t s  seems

to f o l l o w  the same p a t t e r n  eac h  we ek. O ld er r e s p o n d e n t s

r e p o r t  visit s as f o l lows:

"If w e a t h e r  p e r m i t s  we go to the p a r k  and talk,
w e a t h e r  is p oor we st a y  in the h o u s e  an d talk".

M o s t  vi s i t s  take p l a c e  in the o l d e r  p e r s o n ' s  home. The

a v e r a g e  le ng th of a v i s i t  is 1 h o u r  and 15 m i n u t e s  a l t h o u g h

40% of the vi s i t s  l a s t e d  o ve r 1*5 hours.  Mo s t  o l d e r  p e o p l e

d e s c r i b e d  the vi s i t s  in te rms  w h i c h  r e p r e s e n t  a h i g h  deg r e e

of m u t u a l i t y :

"P le asant, e x c h a n g e  of c o n f i d e n c e s . "

"Talk a b o u t  e ach o t h e r ' s  we e k . "

"Talk a b o u t  e a c h  o t h e r ' s  fa mi ly ."

"Ask a b o u t  h i s / h e r  j o b . . . s i t  and talk."

"Comes in an d  sits d o w n  and talks. T a l k  a b o u t  
p r o b l e m s ,  r e l a t e  w e l l  to each o t h e r . "

"She t el ls me a b o u t  the i n t e r e s t i n g  th i n g s  she 
has do n e . "
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S h a r i n g  of food a ls o r e p r e s e n t s  a hi gh de g r e e  of 

re c i p r o c i t y .  T w o - t h i r d s  of the vi sits in cl u d e  an e x c h a n g e  

of food, u s u a l l y  tea, c o o k i e s  or ice cream. This is u s u a l l y  

p r o v i d e d  by  the o l d e r  p e r s o n  bu t  some v o l u n t e e r s  r o u t i n e l y  

b r i n g  c o o k i e s  or d o u g h n u t s  w i t h  them.

T AB LE  4 

FOO D  E X C H A N G E

N u m b e r P e r c e n t a g e
Share food 8 32

P r o v i d e d  by v o l u n t e e r 2 8

P r o v i d e d  b y  o l d e r  p e r s o n 7 28

No food e x c h a n g e d 8 32

V o l u n t e e r s  u s u a l l y  ask if th e y  can b r i n g  a n y t h i n g  

for the o l d e r  person, b u t  o n l y  28% of the o l d e r  p e o p l e  

a l l o w  t h e i r  fr i e n d  to h e l p  wit h  err an ds. This m a y  be b e c a u s e  

the o l d e r  p e o p l e  are a b l e  to r e c i p r o c a t e  in this area.

Mos t  of the o l d e r  p e o p l e  p r e f e r r e d  to ask r e l a t i v e s  or 

p aid  e m p l o y e e s  to do e r r a n d s  for them. M o s t  v i s i t s  are 

e n d e d  by the v o l u n t e e r s  due to t h e i r  s c h e d u l e s  and of ten 

the o l d e r  p e r s o n  r e m i n d s  t h e m  w h e n  it is time to leave. 

T e r m i n a t i n g  the vi sit doe s  not s e e m  to p r e s e n t  a p r o b l e m  

for e i t h e r  party, a l t h o u g h  a few  v o l u n t e e r s  e x p r e s s e d  gu il t 

at h a v i n g  to leave t h e i r  fr i e n d  alone. Time wa s u s u a l l y  

no t a m a i n  c o n s i d e r a t i o n  d u r i n g  the visit, w i t h  p e o p l e  

r e s p o n d i n g  as follows:
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"When we feel we h a v e  had e n o u g h  or we ha ve f i n i s h e d  
our b u s i n e s s  we end the visit."

"We talk a b o u t  h i s t o r y  and o t h e r  things, we don't 
look at the time".

"We b o t h  k n o w  at the end of the h our that she 
has to go."

"When we feel we h ave had enough, we end the visit."

"Visit ends b e c a u s e  (vo lu nteer ) has to go back 
to w o r k ."

It seems the r e l a t i o n s h i p  is m o r e  b a l a n c e d  w h e n  b o t h  pa rt i e s  

share the t e r m i n a t i o n  p r o cess.

One r e l a t i o n s h i p  wa s  e s t a b l i s h e d  on a c o u n s e l i n g  or

t h e r a p e u t i c  b a s i s  in w h i c h  the v o l u n t e e r  spen t e x a c t l y

one h o u r  w i t h  h e r  " c l ie nt". In this r e l a t i o n s h i p  the v o l u n t e e r

l i s t e n e d  to the o l d e r  p e r s o n ' s  p r o b l e m s  as p a r t  of a g r a d u a t e

school r e q u i r e m e n t .  This wa s a r r a n g e d  b e t w e e n  the v o l u n t e e r

and D O R O T  s t a f f  and s eems to r e f l e c t  the n e e d  of the o ld er

p e r s o n  for t h e r a p e u t i c  i n t e r v e n t i o n .  Th e o l d e r  p e r s o n  d e s c r i b e d

the visit as follows:

"The v isit  is the same time each  week. We d o n ' t  
s p e a k  on the p h o n e  u n l e s s  th ere is a s p e c i f i c  
reason. She si ts o p p o s i t e  me in the l i v i n g  room. I 
u s u a l l y  h a v e  s o m e t h i n g  to c o m p l a i n  a b o u t  so I 
s t a r t  t a l k i n g ... she stay s one h o u r . . . s h e  tr ies  
to be h e l p f u l  and u n d e r s t a n d i n g . "

The o l d e r  p e r s o n  r e s p o n d e d  that  she did not c o n s i d e r  the 

r e l a t i o n s h i p  to be m u t u a l l y  r e w a r d i n g .  She di d  feel that 

she had s o m e t h i n g  to o f f e r  he r  fr i e n d  and that her fr iend
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got s o m e t h i n g  out of the r e l a t i o n s h i p .  This w o m a n  has 

no o ther v i s i t o r s  or f a m i l y  and was one of the few r e s p o n d i n g  

who felt d e p e n d e n t  on her friend. A l t h o u g h  the i n d i v i d u a l  

needs of b o t h  p a r t i e s  we r e  b e i n g  met, the a u t h o r  doe s not 

feel that a mu t u a l  e x c h a n g e  o c c u r r e d .  Both the v o l u n t e e r  

and o l d e r  p e r s o n  c o n f i r m e d  this in the int ervie w.

Other atypical visits included relationships which 

had changed to reflect the needs of one or both parties.

One i n v o l v e d  an o l d e r  p e r s o n  who  p r e f e r r e d  s p e n d i n g  an 

e n t i r e  a f t e r n o o n  or e v e n i n g  g o i n g  to c o n c e r t s  or d i n n e r  

w i t h  he r friend. This p a i r  m e t  t wi ce  m o n t h l y  r a t h e r  than 

we ek l y .  O t h e r  vi s i t s  r e f l e c t e d  l on g t e r m  r e l a t i o n s h i p s  

w h i c h  had b e c o m e  m o r e  informal , w i t h  less f r e q u e n t  visits 

b u t  c o n t i n u i n g  dee p  c o n c e r n  for e a c h  other.

O l d e r  p e o p l e  w e r e  a s k e d  w h a t  they ta l k e d  a b o u t  with 

t he ir  "f rie n d s " .  N i n e t y - s i x  p e r c e n t  d i s c u s s e d  t h e i r  p e r s o n a l  

lives, 88% d i s c u s s e d  f a m i l y  issues, 76% d i s c u s s e d  pas t 

e x p e r i e n c e s ,  72% d i s c u s s e d  c u r r e n t  events , 68% d i s c u s s e d  

c u l t u r a l  events, 60% g a v e  a d v i c e  to each other, 56% d i s c u s s e d  

h e a l t h  r e l a t e d  p r o b l e m s ,  48% d i s c u s s e d  l o n e l i n e s s ,  48% 

d i s c u s s e d  rel ig ion, 36% d i s c u s s e d  g e n e r a t i o n a l  d i f f e r e n c e s ,

36% d i s c u s s e d  d e a t h  a n d  28% d i s c u s s e d  fears t h a t  e i t h e r  

p a r t y  m i g h t  have. In g e n e r a l ,  p e o p l e  felt t h e i r  c o n v e r s a t i o n s  

r e f l e c t e d  p r e s e n t  d a y  p r o b l e m s  a n d / o r  is sues of c o n c e r n
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w h i c h  the y w o u l d  d i s c u s s  w i t h  a fri en d of any age.

O ld er  p e o p l e  w e r e  a sk ed if they di d  a n y t h i n g  other  

th an talk wi t h  their friend. S i x t y - f o u r  p e r c e n t  ate ei the r 

sn acks or m ea ls  w i t h  t h e i r  friend . A few w e n t  to r e s t a u r a n t s  

for sp ec i a l  o c c a s i o n s  like b i r t h d a y s .  F o r t y  p e r c e n t  w e n t  

for w al ks  w h e n  the w e a t h e r  p e r m i t t e d .  T h i r t y - s i x  p e r c e n t  

ha d v i s i t e d  each o t h e r s  f a m i l y  or friends, 32% had a t t e n d e d  

s o c i a l  e v e n t s  t o g e t h e r  such as c o n c e r t s  or th eat er, 28% 

of the o l d e r  p e o p l e  a s k e d  t h e i r  fri en d for h e l p  in d o i n g  

e r r a n d s  for them. O n l y  24% had a t t e n d e d  D O R O T  e v e n t s  to gether, 

16% had d on e some s h o p p i n g  a n d / o r  r e a d i n g  t o gether , 8% 

had p l a y e d  ca r d  g ame s an d  4% h a d  v o l u n t e e r s  h e l p  t h e m  w ith 

l e t t e r  w r i t i n g .  G o i n g  p l a c e s  t o g e t h e r  and m e e t i n g  each 

o t h e r ' s  f a m i l i e s  s eems to s h o w  a c l o s e n e s s  w h i c h  m a y  be 

r e p r e s e n t a t i v e  of f a m i l i a l  r e l a t i o n s h i p s .

W h e n  a s k e d  a b o u t  t h e  m o s t  i m p o r t a n t  t h i n g  p e o p l e  did  

w i t h  th ei r friend, 48% r e p o r t e d  talking,  20% said c o m p a n i o n s h i p ,  

12% felt that f r i e n d s h i p  a n d / o r  c a r i n g  was p r i m a r y  and 

4% r e p o r t e d  e i t h e r  e n c o u r a g e m e n t  or p h y s i c a l  h e l p  as b e i n g  

m o s t  i m p o r t a n t .  T y p i c a l  r e s p o n s e s  i n c l u d e d  the f o l l o w i n g :

" T a l k i n g  a b o u t  c o m m o n  i n t e r e s t s . "

"We h a v e  a ve r y  p l e a s a n t  e x c h a n g e  of c o n v e r s a t i o n . "

" E x c h a n g e  c o n f i d e n c e s . "

R e f e r e n c e s  to c o m p a n i o n s h i p  i n c l u d e d  the f o l l o w i n g :
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"Most i m p o r t a n t  th ing is that she c o m e s ... c o m p a n y ." 

" B e i n g  t o g e t h e r . "

" P e r s o n a l  c o n t a c t . "

Many o ld er  p e o p l e  fe lt that the f r i e n d s h i p  and c a r i n g  a t t i t u d e  

was m o s t  i m portant :

"She's a friend, I d o n ' t  use he r I e n j o y  her." 

" U n d e r s t a n d i n g  of e ac h o t h e r  and s i t u a t i o n s . "

"When she c a l l s  me I am h a p p y . "

All r e p o r t s  w e r e  a b o u t  p l e a s a n t  e x p e r i e n c e s  w i t h  v a r y i n g  

d e g r e e s  of i n t e n s i t y .  R e g a r d l e s s  of wh a t  was c o n s i d e r e d  

to be the m o s t  i m p o r t a n t  a s p e c t  of the r e l a t i o n s h i p  the 

a b o v e  c o m m e n t s  r e p r e s e n t  a ver y  h i g h  d e g r e e  of m u t u a l i t y  

an d  r e c i p r o c i t y .

E x p e c t a t i o n  and R e a l i t i e s  of R e l a t i o n s h i p s

All o l d e r  p e o p l e  w e r e  a s k e d  w h a t  t heir e x p e c t a t i o n s

w e r e  w h e n  th e y  w e r e  f i r s t  i n t r o d u c e d  to the D O R O T  F r i e n d l y

V i s i t i n g  P r o g r a m .  T h i r t y - t w o  p e r c e n t  had no e x p e c t a t i o n

and a n o t h e r  32% w e r e  no t  sure w h a t  to e x p e c t  fro m  the

r e l a t i o n s h i p .  S i x t e e n  p e r c e n t  e x p e c t e d  f r i e n d s h i p ,  12%

e x p e c t e d  some  ty pe of p h y s i c a l  h e l p  and o n l y  8% e x p e c t e d

c o m p a n i o n s h i p .  Some of the r e s p o n s e s  i n c l u d i n g  the foll o w i n g :

" D i d n ' t  e x p e c t  m u c h  from the r e l a t i o n s h i p .  I 
m a d e  a real f r i e n d  and I d i d n ' t  e x p e c t  that."

"I felt it w o u l d  be n i c e  to h a v e  s o m e o n e  vi sit  
and chat, l earn a b o u t  o t h e r  p e o p l e ' s  i n t e r e s t s . "
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"I d i d n ' t  e x p e c t  an y t h i n g .  I was h a p p y  that someone 
came. I d i d n ' t  h ave a n y o n e  at that time."

Low e x p e c t a t i o n s  on the part of the ol der p e o p l e  m a y  be

one r e a s o n  w h y  so m a n y  p e o p l e  are p l e a s a n t l y  s u r p r i s e d

w h e n  the r e l a t i o n s h i p  w o r k s  out and wh y  the o l d e r  pe ople

are w i l l i n g  to a d j u s t  to c h a n g e s  in the r e l a t i o n s h i p .

These expectations can be compared with what older

p e o p l e  r e p o r t e d  th e y  w e r e  g e t t i n g  out of the r e l a t i o n s h i p .

Sev en felt that they w ere c a r e d  about, 6 felt that the

v isi t b r i g h t e n e d  t h e i r  d a y  an d a l l e v i a t e d  l o n e l i n e s s ,  and

5 p e o p l e  r e p o r t e d  f r i e n d s h i p  as the p r i m a r y  p r o d u c t  of

the r e l a t i o n s h i p .  T h r e e  p e o p l e  m e n t i o n e d  i n t e r e s t i n g

c o n v e r s a t i o n ,  c o n t a c t  w i t h  the o u t s i d e  w o r l d  and an e x c h a n g e

of g e n e r a t i o n s .  Two r e p o r t e d  g e t t i n g  p h y s i c a l  h e l p  and

1 p e r s o n  m e n t i o n e d  c o m p a n i o n s h i p .  One p e r s o n  m e n t i o n e d

a sense of h e l p i n g  o t h e r s  and one felt n o t h i n g  was g a i n e d

fr om the r e l a t i o n s h i p .  P e o p l e  r e s p o n d e d  to this q u e s t i o n

w i t h  a g r e a t  d e a l  of i n t e n s i t y ,  i n c l u d i n g  the f o l l o w i n g :

"I'm so m u c h  l o o k i n g  f o r w a r d  to he r  vi sit s. It's 
ni c e  to ta l k  to a y o u n g  p e r s o n . "

"Che e r s  me up. I was v e r y  d e p r e s s e d .  He saved 
m y  li fe. "

"I feel lik e I ha v e  a y o u n g  p e r s o n  wh o  values  
my a d v i c e ."

"The d a u g h t e r  I had w a n t e d .  She m a k e s  me feel 
w o n d e r f u l .  She loves me."

"Feel like I'm s ti ll  p a r t  of the w o r l d . "
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"I get a lot. I k n o w  t hat I ha v e  a friend, t h a t ’s 
the m o s t  i m p o r t a n t  t h i n g . "

"Feel a w a r m t h  and an u n d e r s t a n d i n g . "

M a n y  of the r e s p o n s e s  r e p r e s e n t  a m u t u a l i t y  that the o ld er

p e o p l e  feel are part of the r e l a t i o n s h i p .

E i g h t y  p e r c e n t  w e r e  able to i d e n t i f y  s o m e t h i n g  they

felt they had g i v e n  to t heir v o l u n t e e r  in the r e l a t i o n s h i p .

T y p i c a l  r e s p o n s e s  r e p r e s e n t  a h i g h  d e g r e e  of m u t u a l i t y :

"I t h i n k  she likes to v isit me, she fi nds  me 
i n t e r e s t i n g .  She's ver y  c o n s c i e n t i o u s  a b o u t  v i s i t i n g  
so she must get s o m e t h i n g . "

"She e n j o y s  the o p e n n e s s .  She p r o b a b l y  gets the 
same r e a c t i o n  I do, that I like her, that she's 
a g r e a t  p e r s o n . "

"She says she feels we are fr ie n d s  and  that  sums 
it u p ."

"She loves to li s t e n  to me."

"She likes me, thi nk s I'm an i n t e l l i g e n t  p e r son."

"Must g i v e  h e r  some p l e a s u r e  to be c h a r i t a b l e .  She 
says she f ee ls l u c k y  to k n o w  me, en j o y s  m y  co m p a n y . "

O t h e r  r e s p o n s e s  s h o w  some c o n f u s i o n  a b o u t  the r e l a t i o n s h i p ,

su ch as the f o l l o w i n g :

"I d o n ' t  k n o w  w h a t  she get out of the 
r e l a t i o n s h i p .  M a y b e  she feels g oo d a b o u t  v i s i t i n g  
an old l a d y ."

"I a s s u m e  it's s o m e t h i n g  she w a n t s  to do for 
m a n k i n d  and I'm  a r e p r e s e n t a t i v e  of it."

Wh en a s k e d  w h a t  t h e y  t h o u g h t  t heir  y o u n g e r  fr i e n d  

m i g h t  be g e t t i n g  out of the r e l a t i o n s h i p ,  20% did not know.
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T w e n t y  p e r c e n t  r e p o r t e d  fr ie nd s h i p ,  20% a sense of h e l p i n g  

others, and 20% i n t e r e s t i n g  c o n v e r s a t i o n .  T w e l v e  p e r c e n t  

felt that the ir  f r i e n d  r e c e i v e d  a sense of ca r i n g  from 

the o l d e r  p e r s o n  and 8% t h o u g h t  the y  r e c e i v e d  an e x c h a n g e  

b e t w e e n  g e n e r a t i o n s .  No one felt that c o m p a n i o n s h i p  or 

l o n e l i n e s s  p l a y e d  a p a r t  in t h e i r  f r i e n d ' s  v i s i t a t i o n .

The 20% who did not k n o w  felt that they we r e  g i v i n g  s o m e t h i n g  

to t heir f r i e n d  b u t  d i d  not k n o w  what. All felt that an 

e x c h a n g e  wa s t a k i n g  place,  e v e n  if it could not be cl ea r l y 

d e f i n e d  .

W hen a s k e d  if t h e y  are g e t t i n g  w h a t  they w an t out 

of the r e l a t i o n s h i p ,  92% r e s p o n d e d  yes and 8% r e s p o n d e d  

n e g a t i v e l y .  M o s t  r e s p o n s e s  r e p r e s e n t e d  a lack of e x p e c t a t i o n s  

and a g r a t i t u d e  for w h a t e v e r  th e y  received,  e.g.:

"Can't e x p e c t  m o r e . "

" G e t t i n g  as m u c h  as can be e x p e c t e d . "

" S a t i s f i e d  w i t h  the r e l a t i o n s h i p  b e c a u s e  I h ave  
no e x p e c t a t i o n s . "

"W ou ld  like to see h e r  mo r e  o ft en  but c a n ' t  exp ec t  
i t . "

Some o l d e r  p e o p l e  e x p r e s s e d  s u r p r i s e  at the q u a l i t y  
of the r e l a t i o n s h i p s ,  e.g.:

" G e t t i n g  e x a c t l y  w h a t  I want. R e l a t i o n s h i p  is 
far b e y o n d  m y  e x p e c t a t i o n s  or h o p e s . "

" D i d n ' t  e x p e c t  m u c h  f r o m  the r e l a t i o n s h i p .  I 
m a d e  a real friend an d I d i d n ' t  e x p e c t  that."

"Would like to get w h a t  I got - a y o u n g  d e v o t e d  
f r i e n d ."
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"I love h e r  com pa ny. She's a friend, a true fr ien d 
and th a t ' s  w h a t  I wa n t . "

N e g a t i v e  r e s p o n s e s  were r e l a t e d  to the amoun t of time

i n v e s t e d  in the r e l a t i o n s h i p ,  e.g.:

"Only one h o u r  a week. C an't d e v e l o p  too much 
in that ti m e  . "

"V isi t c o u l d  be lo nger."

A l t h o u g h  a few  p e o p l e  felt the r e l a t i o n s h i p  c ou ld be better,

n on e w i s h e d  to t e r m i n a t e  t he ir visits or req u e s t  a ch a n g e

of fr ie nd s f rom DOROT.

S ev e r a l  p e o p l e  e x p r e s s e d  an i n t e r e s t  in h a v i n g  m or e 

p e o p l e  v isi t them, s i n c e  th e y  fo un d the visits ver y s t i m u l a t i n g  

and h e l p f u l  in a l l e v i a t i n g  t he ir lo ne li n e s s .  All i n t e r v i e w e e ' s  

p r a i s e d  D O R O T  s taff  an d  the s e r v i c e  that was offered.

W h e n  o l d e r  p e o p l e  w e r e  a s k e d  h o w  long t h e y  a n t i c i p a t e d  

the r e l a t i o n s h i p  to c o n t i n u e ,  80% r e s p o n d e d  i n d e f i n i t e l y .

Th is d e s i r e  for c o n t i n u i t y  is part  of e x c h a n g e  t h e o r y  w h i c h  

s ta te s that a r e l a t i o n s h i p  w i l l  c o n t i n u e  as long as it 

is m ore r e w a r d i n g  t h a n  c o s t l y  to each party. The a n s w e r s  

w e r e  q u a l i f i e d  in th at c i r c u m s t a n c e s  m i g h t  c h a n g e  the na ture 

of the r e l a t i o n s h i p  b u t  w o u l d  not  end it.

T h r e e  o l d e r  p e o p l e  felt the r e l a t i o n s h i p  w o u 1d change  

if t he ir f r i e n d  m o v e d  and t hr ee felt that m a r r i a g e  m i g h t  

m a k e  a d i f f e r e n c e  in the a m o u n t  of time their fr i e n d  could
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spend wit h  them. One o l d e r . p e r s o n  said she m i g h t  move 

and a n o t h e r  felt she m i g h t  b e c o m e  too ill to c o n t i n u e  the 

r e l a t i o n s h i p .  Two felt th eir  y o u n g e r  fr i e n d  m i g h t  not 

hav e  the time in the fu t u r e  to d e v o t e  to the f r i e n d s h i p .

Whe n  as ked if th ey w o u l d  star t a n o t h e r  r e l a t i o n s h i p  through 

D O R O T  if this one ended, 84% r e s p o n d e d  a f f i r m a t i v e l y ,  4% 

said no and 12% w e r e  un sure. This  r e p r e s e n t s  a h igh de g r e e  

of c o m m i t m e n t  to the a g e n c y  an d the p r o g r a m  w h i c h  m os t  

ol d e r  p e o p l e  v e r b a l i z e d  in o t h e r  p ar ts of the int er vi ew.

The e ig ht p e o p l e  w h o  saw no one bu t  t h e i r  D O R O T  fr ie nd 

did not p r e s e n t  d i f f e r e n t  r e s p o n s e s  th an the o t h e r  peopl e  

who wer e  i n t e r v i e w e d .  L e v e l s  of e x p r e s s e d  l o n e l i n e s s  a n d / o r  

d e p e n d e n c e  r e m a i n e d  a b o u t  the same as those p e o p l e  with 

mo r e  f r e q u e n t  o u t s i d e  c o n t a c t s .  This m a y  r e f l e c t  the d i f f e r e n t  

levels of n eed a m o n g  i n d i v i d u a l s  for c o m p a n i o n s h i p .  The 

l i t e r a t u r e  p o i n t s  ou t the n ee d for i n t i m a c y  w i t h  at least 

one person, a l t h o u g h  so me p e o p l e  d e s i r e  a la r g e r  ci r c l e  

of c o m p a n i o n s .

Pe r s o n a l  C h a r a c t e r i s t i c s  of V o l u n t e e r s

T w e n t y - o n e  out of the o r i g i n a l  sa mpl e of 25 v o l u n t e e r s  

w e r e  i n t e r v i e w e d .  F o u r  v o l u n t e e r s  c ou ld not  be l o c a t e d  

or did not r e s p o n d  to the a u t h o r ' s  i n quir es . One v o l u n t e e r  

was out of the c o u n t r y  and the o t h e r  3 did not re t u r n  the 

a u t h o r s  n u m e r o u s  m e s s a g e s .  It is s p e c u l a t i v e  to a s s u m e
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that t hese  v o l u n t e e r s  m a y  be less c o m m i t t e d  to the pr ogram.

The age r an ge for v o l u n t e e r s  w a s  b e t w e e n  21 and 75 wit h  

the a v e r a g e  age b e i n g  37. E l e v e n  pe o p l e  w e r e  u n d e r  age 

30, 5 wer e  b e t w e e n  30 a n d  40 and 5 we r e  ov er 50.

O r i g i n a l l y ,  v o l u n t e e r s  w e r e  d r a w n  fr om a stu d e n t  

po p u l a t i o n ,  bu t  in r e c e n t  y e a r s  r e c r u i t m e n t  e f f o r t s  hav e  

e x p a n d e d  to c o m m u n i t y  g r o u p s  and r e l i g i o u s  o r g a n i z a t i o n s .

Wo r d  of m o u t h  al s o  c o n t i n u e s  to be a s u c c e s s f u l  m e t h o d  

of r e a c h i n g  n e w  v o l u n t e e r s .

N i n e t e e n  out of the 21 v o l u n t e e r s  i n t e r v i e w e d  w ere  

female, o n l y  two w e r e  ma le. The r an ge of p a r t i c i p a t i o n  

in the D O R O T  p r o g r a m  wa s  b e t w e e n  6 m o n t h s  and 7 ye ars.

E x c l u d i n g  the p e r s o n  wh o  p a r t i c i p a t e d  for 7 years, the 

a v e r a g e  l e n g t h  of p a r t i c i p a t i o n  in the p r o g r a m  wa s 2 y ears  

w i t h  an a v e r a g e  of 21 m o n t h s  w i t h  the same o lder pe rs o n .

Tw e l v e  p e o p l e  ha d  p a r t i c i p a t e d  in D O R O T  for u n d e r  

2 y e a r s  w i t h  9 p e o p l e  p a r t i c i p a t i n g  over 2 years. Ei ght 

v o l u n t e e r s  h a d  b e e n  v i s i t i n g  the sam e o l d e r  p e r s o n  for 

ove r  1*3 y ea rs  as o p p o s e d  to 13 v o l u n t e e r s  w h o  had v i s i t e d  

for u n d e r  lh years.
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TABLE 5

D E M O G R A P H I C  I N F O R M A T I O N  FOR V O L U N T E E R S

Age Sex
Time wit h  

D O R O T
Time wit h  

O lder Pe r s o n
1 29 F 1*5 Yrs . 1*4 Yrs .
2 75 F 1 Yr . 1 Yr .
3 22 F 1 Yr . 1 Yr s .
4 30 M 1*4 Yr s . 1*4 Yr s .
5 38 F 4 Yrs . 2 Yrs .
6 *
7 57 F 2 Yrs . 2 Yrs .
8 *
9 30 M 4  Yr s . 1*4 Yrs .

10 50 F 1*4 Yrs . 1 Yr .
11 *
12 25 F 2 Yrs . 1 Yrs .
13 24 F 2*4 Yrs. 2*4 Yrs.
14 29 F 4 Yrs . 4 Yrs .
15 21 F 1*4 Yr s . 1*4 Yr.
16 34 F 1*4 Yrs . 1*4 Yr s .
17 33 F 10 Yrs. 6 Yrs .
18 ★
19 44 F 4 Yr s . 4 Yrs .
20 21 F 1*4 Yrs . 1*4 Yrs .
21 25 F 1 Yr . 1 Yr .
2 2 23 F 6 Mo . 6 Mo .
23 53 F 4*4 Yrs. 3*4 Yrs .
24 38 F 1*4 Yrs . 1*4 Yrs .
25 90 F 1*4 Yr s . 1*4 Yr s .

NOTE: * = No r e s p o n s e  from V o l u n t e e r

C o n t e n t  of V i s i t s

As p r e v i o u s l y  m e n t i o n e d ,  m o s t  visi ts  are s c h e d u l e d  

for the same time each w e e k  w i t h  the v o l u n t e e r  c a l l i n g  

to c o n f i r m  the vi sit a h e a d  of time. Some v o l u n t e e r s  d e s c r i b e d  

the vi si ts in the f o l l o w i n g  w a y s  w h i c h  r e p r e s e n t  m u t u a l i t y :

"Talk a b o u t  t h i n g s  that h a v e  h a p p e n e d  to us.
She's a g oo d l i s t e n e r  an d  so am  I."

"If it's a n i c e  day  we go to the park. If it's
not nice we s t a y  in s i d e  and vi si t."
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O t h e r  r e s p o n s e s  s h o w e d  a lack of m u t u a l i t y :

"I let h e r  t a l k  a b o u t  w h a t e v e r  is on her mind. W ha t 
she did in the past, a lot of r e m i n i s c e n c e ,  talks 
a bout fears and a n x i e t i e s . "

"She (older pe rson ) n e e d s  an outlet ; som eone 
to tal k to."

M a n y  v o l u n t e e r s  felt th a t  t h e i r  f r i e n d  ha d  no one else 

to talk to and a l l o w e d  t h e m  to c o n t r o l  the c o n v e r s a t i o n .

Ot hers felt tha t  the  o l d e r  p e r s o n  p r e f e r r e d  to he a r  ab out 

the v o l u n t e e r ' s  life and still o t h e r s  felt a m u t u a l i t y  

of i n t e r e s t s  to be at the c e n t e r  of t heir c o n v e r s a t i o n s .

M a n y  d i s c u s s e d  m u t u a l  i n t e r e s t s  s uc h as ballet, o p e r a  and 

m u s i c a l  i n s t r u m e n t s .

V o l u n t e e r s  w e r e  a s k e d  a b o u t  s p e c i f i c  to p i c s  of 

c o n v e r s a t i o n .  All 21 r e s p o n d e d  that th ey d i s c u s s e d  each 

others' p e r s o n a l  life. N i n e t y - s i x  p e r c e n t  d i s c u s s e d  f a m i l y  

an d past  e x p e r i e n c e s .  N i n e t y - o n e  p e r c e n t  felt th at h e a l t h  

was a topic and  91% f el t t h e y  b o t h  gave and r e c e i v e d  a d v i c e  

f r o m  t h e i r  fri end. C u r r e n t  e v e n t s  and c u l t u r a l  eve n t s  

w e r e  d i s c u s s e d  b y  77% of the v o l u n t e e r s ,  r e l i g i o n  was d i s c u s s e d  

by  67% and l o n e l i n e s s  w a s  d i s c u s s e d  by 62%. V o l u n t e e r s  

felt that o l d e r  p e o p l e  e x p r e s s e d  t h e i r  fears to t h e m  58% 

of the time an d d i s c u s s e d  g e n e r a t i o n a l  d i f f e r e n c e s  53% 

of the time. O n l y  48% of the v o l u n t e e r s  had d i s c u s s e d  

d e a t h .
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A c t i v i t i e s

Whe n  v o l u n t e e r s  w e r e  a s k e d  a bout a c t i v i t i e s  th e y  e n g a g e d  

in wit h  t heir fr iends  o t h e r  than talking , 77% r e p o r t e d  

eating, e i t h e r  in t h e i r  f r i e n d ' s  hom e  or in r e s t a u r a n t s .  

S i x t y - t w o  p e r c e n t  r e p o r t e d  m e e t i n g  a n d / o r  v i s i t i n g  friends 

or fa m i l y  of the o l d e r  pe rson. F o r t y - e i g h t  p e r c e n t  said 

they had do ne small e r r a n d s  for their fr ie nd and 48% r e p o r t e d  

g o i n g  out t o g e t h e r  for walks. T h i r t y - e i g h t  p e r c e n t  a t t e n d e d  

social eve n t s  t o g e t h e r  (movies, theater, c o nc er ts), 29% 

had a t t e n d e d  a D O R O T  e v e n t  to g e t h e r .  T w e n t y - t h r e e  p e r c e n t  

had h e l p e d  t h e i r  f r i e n d  w i t h  re adi ng, u s u a l l y  due to the 

vi su al  i m p a i r m e n t  of the o l d e r  pe rson. N i n e t e e n  p e r c e n t  

had s h o p p e d  tog et her, 14% h a d  c o o k e d  t o g e t h e r  and 9% had 

h e l p e d  w i t h  l e t t e r  w r i t i n g .  F o u r  p e r c e n t  had r e p o r t e d  

p l a y i n g  some k i n d  of g a m e  of c ards t o g e t h e r  and a n o t h e r  

9% sang or p l a y e d  m u s i c a l  i n s t r u m e n t s  t o ge th er.

V o l u n t e e r s  w e r e  a s k e d  a b o u t  the m o s t  i m p o r t a n t  aspect

of their relationship. Forty-three percent reported

c o m p a n i o n s h i p  as m o s t  i m p o r t a n t ,  29% felt t a l k i n g  was primary,

19% felt that the c a r i n g  wa s the i m p o r t a n t  is sue and 4.8%

r e p o r t e d  e i t h e r  f r i e n d s h i p  or e n c o u r a g e m e n t .  R e s p o n s e s

i n c l u d e d  some of the f o l l o w i n g  s t a t e m e n t s :

" H a v i n g  s o m e o n e  he can call. He d o e s n ' t  h av e 
a n y o n e  el se ."
"Bring f r e s h  air, a link to r e a l i t y  and the o u t s i d e  
w o r l d ."

"Give her c o m p a n y ;  l i s t e n  to her; sh e's l o n el y. "
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" C o m p a n i o n s h i p ,  s h o w i n g  that so me on e cares."

Some s t a t e m e n t s  r e p r e s e n t  m o r e  m u t u a l i t y  such as:

"An ear to l i s t e n  and so meone  to ta lk to. A bond 
has d e v e l o p e d  b e t w e e n  us."

"Deep love and a f f e c t i o n  for each ot her ."

E x p e c t a t i o n s  and R e a l i t i e s  of R e l a t i o n s h i p

W he n a s k e d  a bou t t h e i r  e x p e c t a t i o n s  w h e n  fi rst i n t r o d u c e d  

to the D O R O T  F r i e n d l y  V i s i t i n g  Program , v o l u n t e e r s  wer e  

able to r e s p o n d  more c o n c r e t e l y  than t h e i r  o l d e r  friends. 

F i f t y - t h r e e  p e r c e n t  felt t hey w o u l d  be d o i n g  a g ood  dee d  

and 10% each felt the y  w o u l d  r e c e i v e  frie nd ship, c o m p a n i o n s h i p  

or a li nk to a n o t h e r  g e n e r a t i o n .  N i n e t e e n  p e r c e n t  di d  not 

k n o w  w h a t  to expect. Some v o l u n t e e r s  h o p e d  to get s o m e t h i n g  

out of it:

"I d i d n ' t  k n o w  w h a t  it w o u l d  be like. I t h o u g h t  
I m i g h t  be m i s s i n g  s o m e t h i n g  b e c a u s e  all my fr iends 
are m y  a g e ."

"T h o u g h t  he w o u l d  be  ab l e  to tell me a b o u t  the 
times and p l a c e s  I d i d n ' t  k n o w  abo u t . "

Other v o l u n t e e r s  fe lt t h e y  w o u l d  be d o i n g  s o m e t h i n g  for

s o m e o n e  e l s e :

" U n k n o w n  e x p e c t a t i o n s .  D i d n ' t  e x p e c t  a real 
r e l a t i o n s h i p ."

" E x p e c t e d  to be d o i n g  a good deed. E x p e c t e d  that 
it w o u l d  be a c h o r e  bu t it w a s n ' t . "

W he n these r e s p o n s e s  w e r e  c o m p a r e d  w i t h  w h a t  the v o l u n t e e r s  

a c t u a l l y  felt they w e r e  g e t t i n g  out of the r e l a t i o n s h i p ,  the
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r e a l i t y  of the r e l a t i o n s h i p  r e p r e s e n t e d  a h i g h e r  de g r e e

of m u t u a l i t y  than did their e x p e c t a t i o n s .  F o r t y - e i g h t

p e r c e n t  felt they w e r e  r e c e i v i n g  fr ien dsh ip, 43% felt they

wer e  h e l p i n g  ot hers,  24% felt they were g e t t i n g  an e x c h a n g e

of g e n e r a t i o n s ,  14% felt they b e n e f i t e d  by i n t e r e s t i n g

c o n v e r s a t i o n ,  5% felt c o m p a n i o n s h i p  was an is sue and 5%

felt they we re r e c e i v i n g  n o t h i n g  from  the r e l a t i o n s h i p .

T y p i c a l  r e s p o n s e s  of v o l u n t e e r s  w h i c h  r e p r e s e n t e d  m u t u a l i t y

i n c l u d e d  the f o l l o w i n g  s t a t e m e n t s :

"Like to get he r  o p i n i o n  on th ing s b e c a u s e  she 
has a d i f f e r e n t  p o i n t  of view."

"I feel goo d  w h e n  I v i s i t  her. We h av e a real 
c o m r a d a r i e ."

"Get as m u c h  as I give; b e n e f i t  fr om her ex p e r i e n c e ;  
w a r m t h  and e n j o y m e n t  of h e r  c o m p a n y . "

"I e n j o y  t a l k i n g  to her. S o m e t i m e s  I feel v e r y  
n e e d e d  and th a t ' s  nice. S o m e t i m e s  it's ve ry r e c i p r o c a l  
and I e n j o y  th at."

" K n o w i n g  h e r  g ives me a n o t h e r  a n g l e  on the w o r l d . "

A r e s p o n s e  r e p r e s e n t i n g  n o n - m u t u a l i t y  was as follows:

"Not much; so m e  s e l f - s a t i s f a c t i o n  a b o u t  m a k i n g  
s o m e o n e  h a p p i e r . "

Wh e n  a s k e d  w h a t  t h e y  t h o u g h t  t h e i r  o l d e r  f r i e n d  m i g h t  

be g e t t i n g  out of the r e l a t i o n s h i p ,  53% felt f r i e n d s h i p  

was the p r i m a r y  issue. T w e n t y - n i n e  p e r c e n t  r e s p o n d e d  that 

th e i r  fr ie nd r e c e i v e d  c o m p a n i o n s h i p  and 14% e a c h  r e s p o n d e d  

a f f i r m a t i v e l y  to ca ri ng, c o n t a c t  w i t h  the o u t s i d e  w o r l d  

and a l l e v i a t i o n  of l o n e l i n e s s  as b y - p r o d u c t s  of the
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r e l a t i o n s h i p .  Ten p e r c e n t  felt the o l d e r  p e o p l e  r e c e i v e d  

i n t e r e s t i n g  c o n v e r s a t i o n ,  5% r e p o r t e d  h a p p i n e s s  and 5% 

re p o r t e d  r e c e i v i n g  p h y s i c a l  help. R e s p o n s e s  to the q u e s t i o n  

"What do you t h i n k  y o u r  f r i e n d  get s out of the r e l a t i o n s h i p ? "  

i n c l u d e d  :

"She feels s h e ' s  not c o m p l e t e l y  alone.  It reduces  
her i s o l a t i o n . "

" C o m p a n i o n s h i p ;  s o m e o n e  to re ly on; a sense of 
s e c u r i t y . "

"She e n j o y s  the s t i m u l a t i o n  of c o n v e r s a t i o n ,  
c o m p a n i o n s h i p  and f r i e n d s h i p .  She is able to 
go out of h e r  own w o r l d . "

" S o m e o n e  wh o  cares; e m o t i o n a l  su p p o r t . "
"S o m e o n e  she can c o u n t  on; s o m e o n e  to ta lk to; 
s o m e o n e  to l i s t e n  to her."

"One h o u r  a w e e k  of g r e a t  c o n v e r s a t i o n . "

" C o n t a c t  w i t h  the o u t s i d e  world; s o m e t h i n g  to 
look f o r w a r d  to e v e r y  week; s o m e o n e  w h o  c ares  
a b o u t  h e r . "

A l t h o u g h  the m a j o r i t y  of v o l u n t e e r s  w e n t  into the r e l a t i o n s h i p  

e x p e c t i n g  to do a g o o d  deed, th e y  f ound f r i e n d s h i p  and 

r e c e i v e d  as m u c h  out of the r e l a t i o n s h i p  as t h e y  gave.

W h e n  v o l u n t e e r s  w e r e  a s k e d  if th ey wer e  g e t t i n g  wh at

they w a n t e d  out of the r e l a t i o n s h i p ,  82% said yes and 19%

said no. M o s t  v o l u n t e e r s  felt t hat  the r e l a t i o n s h i p  e x c e e d e d

t h e i r  e x p e c t a t i o n s .  H e r e  is a s a m p l i n g  of c o m m e n t s :

" G e t t i n g  w h a t  I want, to b e c o m e  f r i e n d s . "

" I' m s a t i s f i e d .  I'm d o i n g  a s e r vi ce. T h e r e ' s  
some s a t i s f a c t i o n  in h e l p i n g  p e o p l e . "

" G e t t i n g  w h a t  I w o u l d  like: f r i e n d s h i p ,  c o m p a n i o n s h i p  
and h e l p i n g  s o m e o n e . "
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" E x p e c t e d  it to be mo r e  one side d but it is re a l l y  
m u t u a l ."

Some v o l u n t e e r s  w e r e  d i s a p p o i n t e d  w i t h  th eir  r e l a t i o n s h i p

and w o u l d  h av e liked m o r e  m u t u a l i t y  as e v i d e n c e d  b y  the

f o l l o w i n g  c o m me nts:

"Hoped it w o u l d  d e v e l o p  into a real f r i e n d s h i p  
but it d i d n 1t . "

"W an te d to h a v e  a m o r e  a c t i v e  role in h e l p i n g  
(older pers o n )  r a t h e r  than just l i s t e n i n g . "

" Wo ul d like it m or e if we c o u l d  go do mor e  th ings 
t o g e t h e r ."

A l t h o u g h  4 p e o p l e  w e r e  d i s s a t i s f i e d  w i t h  the r e l a t i o n s h i p

to some degree, on l y  1 p e r s o n  t e r m i n a t e d  the r e l a t i o n s h i p .

The v o l u n t e e r  w h o  e n d e d  h e r  r e l a t i o n s h i p  did so a f t e r  3H

y e a r s  of w e e k l y  visi t s .  She felt the r e l a t i o n s h i p  had

d e t e r i o r a t e d  and she wa s  no l o n g e r  c o m f o r t a b l e  v i s i t i n g

the o l d e r  p e r s o n  due to he r c o n s t a n t  c o m p l a i n i n g  and

d e p r e s s i o n .  The v o l u n t e e r  d e s c r i b e d  her r e l a t i o n s h i p  in

the f o l l o w i n g  way:

"She was  g e t t i n g  v e r y  d e p e n d e n t ... got ve r y  li ttle  
out of the r e l a t i o n s h i p ... fou nd  her to be ver y  
d i f f i c u l t . . .not m u t u a l  at a l l . . . s h e  w a n t e d  s o m e o n e  
to li s t e n  to her c o m p l a i n i n g . "

In s pi te of the p r o b l e m s  the v o l u n t e e r  felt she w o u l d  be

i n t e r e s t e d  in s t a r t i n g  a r e l a t i o n s h i p  w i t h  a n o t h e r  o l d e r

p e r s o n .

The o t h e r  two v o l u n t e e r s  w h o  w e r e  s o m e w h a t  d i s s a t i s f i e d  

w e r e  m a l e s  a b o u t  age 30. In b o t h  cases, the r e l a t i o n s h i p  

h a d  b e e n  o v e r  a l*a y e a r  d u r a t i o n .  A c c o r d i n g  to t hese
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volunte er s, the p r o b l e m  s t e m m e d  from a lack of m u t u a l i t y .

One v o l u n t e e r  felt that th ere was an e m o t i o n a l  c o m p o n e n t  

w h i c h  was m i s s i n g  fr om the r e l a t i o n s h i p  and that he shared 

mor e  of his f e e l i n g s  tha n did his friend. He w a n t e d  a 

mo r e  open r e l a t i o n s h i p  r a t h e r  than have the focus on himself. 

The o l d e r  p e r s o n  a ls o r e p o r t e d  a s u p e r f i c i a l i t y  to the 

r e l a t i o n s h i p .  The o t h e r  v o l u n t e e r  felt d i s s a t i s f i e d  b e c a u s e  

he felt he r e c e i v e d  v e r y  li t t l e  f r o m  his friend. He had 

h o p e d  for mor e  m u t u a l i t y  and tha t the o l d e r  p e r s o n  m ight 

be able to ta l k  a b o u t  J e w i s h  h i s t o r y  and po l i t i c s .  The 

o l d e r  p e r s o n  felt tha t  the r e l a t i o n s h i p  was m u t u a l l y  r e w a r d i n g  

but did feel d e p e n d e n t  on his friend.

V o l u n t e e r s  w e r e  a s k e d  h o w  lo ng t hey a n t i c i p a t e d  their 

p r e s e n t  r e s p e c t i v e  r e l a t i o n s h i p s  to co n t i n u e .  S i x t y - t w o  

p e r c e n t  felt the r e l a t i o n s h i p  w o u l d  c o n t i n u e  i n d e f i n i t e l y ,  

e ve n if c i r c u m s t a n c e s  a l t e r e d  the n a t u r e  of it. N i n e t e e n  

p e r c e n t  c i t e d  m o v i n g  or c h a n g e s  in job as p o s s i b l e  re asons 

for t e r m i n a t i o n .  F ive p e r c e n t  felt m a r r i a g e  m i g h t  ch a n g e  

the r e l a t i o n s h i p  and 5% said that e x t r e m e  i l l n e s s  of the 

o l d e r  p e r s o n  w o u l d  be the o n l y  r e a s o n  for t e r m i n a t i o n .

Wh e n  a s k e d  if t h e y  w o u l d  start a n e w  r e l a t i o n s h i p  th rough  

D O R O T  if the p r e s e n t  one ended, 11 p e o p l e  or 53% r e s p o n d e d  

yes, 10% r e s p o n d e d  no and 38% of the v o l u n t e e r s  w e r e  not 

sure. The d e s i r e  for c o n t i n u i t y  w i t h  t heir  o l d e r  fri e n d  

(62%) d e m o n s t r a t e s  the h i g h  d e g r e e  of m u t u a l i t y  w h i c h  is
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the nexus of e x c h a n g e  theory.

C o m p a r i s o n  of R e s p o n s e s

R e s p o n s e s  by o l d e r  p e o p l e  and v o l u n t e e r s  a b o u t  to pi cs  

d i s c u s s e s  at vi sits w e r e  f a i r l y  c o n s i s t e n t .  A g r e a t e r  

p e r c e n t a g e  of v o l u n t e e r s  (96% vs 76%) felt that the pa st 

e x p e r i e n c e s  of o l d e r  p e o p l e  was a topic of c o n v e r s a t i o n .

This m a y  be b e c a u s e  the v o l u n t e e r s  found this to be an 

ar ea of i n t e r e s t  and t h e r e f o r e  a s k e d  q u e s t i o n s  a bo ut their 

f r i e n d ' s  past. V o l u n t e e r s  al s o  felt that r e l i g i o n  and 

l o n e l i n e s s  was a to pic m o r e  o f t e n  than the o l d e r  pe o p l e  

r e p or te d.  S i x t y - s e v e n  p e r c e n t  of v o l u n t e e r s  r e p o r t e d  d i s c u s s i n g  

r e l i g i o n  and 62% r e p o r t e d  d i s c u s s i n g  l o n e l i n e s s  as c o m p a r e d  

to 48% of the o l d e r  p e o p l e  r e p o r t i n g  d i s c u s s i o n s  on r e l i g i o n  

a n d  48% r e p o r t i n g  d i s c u s s i o n s  of l o n e l ine ss .

O l d e r  p e o p l e  (60%) t h o u g h t  that  t he y gav e  a d v i c e  less 

o f t e n  th an the v o l u n t e e r s  r e p o r t e d  (91%), i n d i c a t i n g  a 

p e r c e p t i o n  of m o r e  m u t u a l i t y .  V o l u n t e e r s  a l s o  felt that 

to pic s such as d e a t h  (48%) and fears (58%) w e r e  d i s c u s s e d  

m o r e  o f t e n  tha n the o l d e r  p e o p l e  felt i n d i c a t e d  (36% and 

28% r e s p e c t i v e l y ) .  It ma y  be th at o l d e r  p e o p l e  p r e f e r  

to view the r e l a t i o n s h i p  as b a s e d  in the p r e s e n t  and on 

m u t u a l  i n t e r e s t  w h i l e  the  v o l u n t e e r s  are i n t e r e s t e d  in 

the b r o a d e r  life e x p e r i e n c e s  of t h e i r  o l d e r  fr iends.
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Some sl i g h t  d i s c r e p a n c i e s  e xist  in w h a t  a c t i v i t i e s  

were r e p o r t e d  by  o l d e r  pe o p l e  and vol un teers.  V o l u n t e e r s  

(62%) r e p o r t e d  m e e t i n g  the frie n d s  an d / o r  f a m i l y  of the 

o l d e r  p e o p l e  m o r e  o f t e n  t ha n o l d e r  pe o p l e  (36%) r e p o r t e d  

v i s i t i n g  wi th frie n d s  and f a m i l y  of the v o l u n t e e r s .  V o l u n t e e r s  

(48%) r e p o r t e d  d o i n g  e r r a n d s  m o r e  o ft en than o l d e r  p e o p l e  

r e p o r t e d  (28%). This m a y  be due to the o l d e r  p e r s o n ' s  

d e s i r e  not to impose  on the y o u n g e r  friends.

Q u e s t i o n s  a b o u t  the m o s t  i m p o r t a n t  t h i n g  the fri ends 

d i d  t o g e t h e r  a l s o  i n v o k e d  d i f f e r e n t  r e s p o n s e s .  The m o s t  

i m p o r t a n t  a s p e c t  of the r e l a t i o n s h i p  to the o l d e r  pe o p l e  

was t a l k i n g  (48%) w h i l e  the v o l u n t e e r s  r a t e d  c o m p a n i o n s h i p  

as mos t  i m p o r t a n t  (43%) .

T A B L E  6

W H A T  IS TH E M O S T  I M P O R T A N T  T H I N G  YOU DO W I T H  Y OUR F R I E N D ?

C a t e g o r y _________________________% O l d e r  p e o p l e  % V o l u n t e e r s
T a l k i n g 48 29

C o m p a n i o n s h i p 20 43

Ca r i n g 12 19

E n c o u r a g e m e n t / s t i m u l a t i o n 4 5

P h y s i c a l  h e l p 4 0

F r i e n d s h i p 12 5

Initial e x p e c t a t i o n s  of w h a t each g r o u p  w o u l d r e c e i v e

f ro m the r e l a t i o n s h i p  w e r e  q u i t e  d i f f e r e n t .  W h i l e  v o l u n t e e r s  

w e r e  c l e a r e r  on wha t  th ey t h o u g h t  t h e y  w o u l d  rec ei ve, these
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e x p e c t a t i o n s  w e r e  not n e c e s s a r i l y  b o r n  out. The m a j o r i t y  

of v o l u n t e e r s  (53%) i n i t i a l l y  felt th e y  w o u l d  be d o i n g  

a good deed, bu t  lat er  felt that th e y  w e r e  h e l p i n g  others 

(43%) and w e r e  als o r e c e i v i n g  f r i e n d s h i p  (48%).

S i x t y - f o u r  p e r c e n t  of the o l d e r  people had no cl ear 

e x p e c t a t i o n s  an d  a p p a r e n t l y  e x p e c t a t i o n s  h a d  no b e a r i n g  

on wha t  p e o p l e  a c t u a l l y  got out of the r e l a t i o n s h i p .  Tw enty-  

e ig ht  p e r c e n t  of the o l d e r  p e o p l e  felt that they we r e  ca red 

about, 24% felt that t h e i r  l o n e l i n e s s  was  p a r t i a l l y  a l l e v i a t e d  

and 20% sai d  t h e y  w e r e  r e c e i v i n g  f r i e n d s h i p .

T A B L E  7

________________________ W H A T  WE RE Y O U R  E X P E C T A T I O N S ? __________________

C a t e g o r y __________________________ % O l d e r  p e o p l e  % V o l u n t e e r s
N on e 32 0

F r i e n d s h i p 16 10

G ood de ed 0 53

C o m p a n i o n s h i p 8 10

P h y s i c a l  h e l p 12 0

C o n n e c t i o n  to g e n e r a t i o n s 0 10

U n s u r e 32 19

Mos t v o l u n t e e r s  (53%) r e p o r t e d  that t h e i r  fr ie nd s 

r e c e i v e d  f r i e n d s h i p  f r o m  the r e l a t i o n s h i p  w h i l e  o nl y 20%
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fr iend s h i p .  T w e n t y  p e r c e n t  of the o l d e r  p e o p l e  did not 

k n o w  what their y o u n g e r  frie n d s  w e r e  g e t t i n g  out of the 

r e l a t i o n s h i p .

T A B L E  8

W H A T  DO Y O U  GET OUT OF THE R E L A T I O N S H I P ?

C a t e g o r y  % O l d e r  pe o p l e % V o l u n t e e r s

F r i e n d s h i p 20 48

B r i g h t e n s  d a y / L e s s  l o n e l y 24 0

H e l p i n g  other s 4 43

C o n t a c t  wi t h  o u t s i d e  w o r l d 12 0

I n t e r e s t i n g  c o n v e r s a t i o n 12 14

C o m p a n i o n s h i p 4 5

E x c h a n g e  b e t w e e n  g e n e r a t i o n s 12 24

C a r i n g 28 0

P h y s i c a l  h e l p 8 0

N o t h i n g 4 5
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T A B L E  9

WH A T  DO YOU T H I N K  Y O U R  FR IE ND GETS OUT OF THE RELATI ONSHII

C a t e g o r y  % Ol d e r  Pe ople % V o l u n t e e r s

F r i e n d s h i p 20 53

B r i g h t e n s  d a y / L e s s  l o n e l y 0 14

H e l p i n g  ot h e r s 20 0

C o n t a c t  wi t h  o u t s i d e  w o r l d 0 14

I n t e r e s t i n g  c o n v e r s a t i o n 20 10

C o m p a n i o n s h i p 0 29

E x c h a n g e  b e t w e e n  g e n e r a t i o n s 8 0

Ca r i n g 12 14

P h y s i c a l  h e l p 0 5

H a p p i n e s  s 0 5

U n k n o w n 20 0

The o v e r w h e l m i n g  m a j o r i t y  of p e o p l e  r e s p o n d e d  that 

they w e r e  g e t t i n g  w h a t  t h e y  w a n t e d  out of the r e l a t i o n s h i p  

(92% o l d e r  people, 82% v o l u n t e e r s ) .  E i g h t y  p e r c e n t  of the 

o l d e r  p e o p l e  a n d  62% of the v o l u n t e e r s  i n d i c a t e d  the 

r e l a t i o n s h i p  w o u l d  last i n d e f i n i t e l y .  E i g h t y - f o u r  p e r c e n t  

of the o l d e r  p e o p l e  l i k e d  the p r o g r a m  e n o u g h  to st art a n o t h e r  

r e l a t i o n s h i p ,  w h i l e  53% of the v o l u n t e e r s  w o u l d  try again. 

This seems to r e p r e s e n t  a h i g h e r  s a t i s f a c t i o n  a m o n g  the 

o l d e r  p e o p l e  than t h e i r  y o u n g e r  friends, w h i c h  m a y  be due 

to the mo re c o m p l e x  n a t u r e  of the v o l u n t e e r s '  l i f e s t y l e s .  

A l t h o u g h  the v o l u n t e e r s  are c o m m i t t e d  to th eir  p r e s e n t
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r e l a t i o n s h i p s ,  they m a y  not w a n t  to co m m i t  t h e m s e l v e s  to 

a n e w  r e l a t i o n s h i p  du e to t he ir  b u s y  lives. M a n y  v o l u n t e e r s  

a n t i c i p a t e  c h a n g e s  in l i f e s t y l e s  w i t h i n  the next few years 

and do not feel t h e y  ca n  d e v o t e  the time n e c e s s a r y  for 

a n e w  r e l a t i o n s h i p .  O l d e r  people, on the o t h e r  hand, do 

not a n t i c i p a t e  a b u s y  s c h e d u l e  and  w e l c o m e  o p p o r t u n i t i e s  

for ne w  r e l a t i o n s h i p s .

Each group was asked if they felt better about themselves

b e c a u s e  of the r e l a t i o n s h i p .  T h i r t y - s i x  p e r c e n t  of the

o lder p e o p l e  r e s p o n d e d  in the a f f i r m a t i v e ,  20% r e s p o n d e d

no and 44% said the y  di d  not k n o w  if they felt bett e r .

The act u a l  r e s p o n s e s  do b e a r  out a h e i g h t e n e d  se nse of

s e l f - e s t e e m  as d e m o n s t r a t e d  by the f o l l o w i n g  r e s p o n s e s

by o l d e r  people :

"I feel like I have a young person who values 
my advice . "

"She m a k e s  me feel w o n d e r f u l . "

"[I] feel that I'm st ill pa rt of the w o r ld ...  
(she) ha s  a l i k i n g  for me as a per son, w h i c h  
g i v e s  y o u  a sense of wo rt h . "

"I feel b e t t e r  if a n y o n e  talks to me."

"I feel that I'm not alone, that some o n e  
is i n t e r e s t e d  in me."

This c o n t r a s t s  to 67% of the v o l u n t e e r s  w h o  said  they 

felt better, 9% w h o  s a i d  no an d  24% wh o w e r e  not sure.

W h e n  a s k e d  if they t h o u g h t  t heir frien d felt b e t t e r  a bou t
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t h e m s e l v e s  b e c a u s e  of the r e l a t i o n s h i p ,  36% of the ol der  

p e o p l e  said yes and 64% wer e un sure.  S i x t y - s e v e n  p e r c e n t  

of the v o l u n t e e r s  t h o u g h t  t hei r friend  felt b e t t e r  and 

33% did not know.

T A B L E  10

DO YOU FEEL B E T T E R  A B O U T  Y O U R S E L F  B E C A U S E  OF THE R E L A T I O N S H I P ?
% Yes % No Unsur e

V o l u n t e e r s 67 9 24

O l d e r  Pe rs o n s 36 20 44

T A B L E  11

D OES  YO U R  F R I E N D  FEEL  B E T T E R  A B O U T  H I M / H E R S E L F ?
% Yes % No Un su re

V o l u n t e e r s 67 0 33

O l d e r  Pe o p l e 36 0 64

This f i n d i n g  ma y  toe r e l a t e d  to the v o l u n te ers' d e s i r e  

to be h e l p f u l  to the o l d e r  p e r s o n  an d t heir e x p e c t a t i o n s  

of d o i n g  a goo d  deed. The v o l u n t e e r s  felt b e t t e r  a bout 

t h e m s e l v e s  an d t h o u g h t  t heir o l d e r  fr i e n d  a l s o  felt b e t t e r  

due to the r e l a t i o n s h i p .  Th is i n d i c a t e s  a p e r c e p t i o n  of 

m u t u a l  e x c h a n g e .  O l d e r  p e o p l e  w e r e  less sure a b o u t  t he ir  

own f e e l i n g s  an d a b o u t  t heir i m p a c t  upo n  v o l u n t e e r  friends.

Eac h p e r s o n  was a s k e d  if he or she ag reed, d i s a g r e e d  

or was u n d e c i d e d  on 27 s t a t e m e n t s .  T h e s e  q u e s t i o n s  w er e 

d e s i g n e d  to e l i c i t  a t t i t u d e s  a b o u t  m u t u a l i t y ,  d e p e n d e n c y ,  

f r i e n d s h i p  and i n t e r g e n e r a t i o n a l  r e l a t i o n s .  In general, 

the r e s p o n s e s  fr om b o t h  g r o u p s  i n d i c a t e d  a h i g h  d e g r e e
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of mu tu a l i t y ,  f e e l i n g s  of f r i e n d s h i p  and c a r i n g  and a low 

d e g r e e  of d e p e n d e n c y .  A l t h o u g h  88% of the o l d e r  peopl e  

and 82% of the v o l u n t e e r s  w e r e  glad  that their friend 

r e p r e s e n t e d  a d i f f e r e n t  g e n e r a t i o n ,  o n l y  56% of the o lder  

p e o p l e  and 55% of the v o l u n t e e r s  felt th e y  h e l p e d  their 

fr iend to u n d e r s t a n d  e a c h  o t h e r ’s g e n e r a t i o n .  M an y peop le  

f ro m b oth g r o u p s  r e s p o n d e d  that, a l t h o u g h  there w e r e  d i f f e r e n c e s  

in th eir ages, the y  did  not feel a g e n e r a t i o n  ga p  and tr ea t e d 

ea c h  o t h e r  as peers. A l t h o u g h  100% of the v o l u n t e e r s  and 

76% of the o l d e r  p e o p l e  st a t e d  that the y did not feel d e p e n d e n t  

u pon t heir friend, 84% of the o l d e r  pe o p l e  r e s p o n d e d  that 

th eir  fri e n d  kep t  t he m c o m p a n y  and 80% felt t he y c ould 

r ely on thei r fr i e n d  if need e d .  This c o m p a r e s  to on ly 

57% and 19% of the v o l u n t e e r s  w h o  r e s p o n d e d  a f f i r m a t i v e l y  

to th ose q u e s t i o n s .  This  is due in part to p h y s i c a l  l i m i t a t i o n s  

of m a n y  of the o l d e r  peop l e .

V o l u n t e e r s  w e r e  r e l u c t a n t  to impos e r e s p o n s i b i l i t i e s  

on their o l d e r  friend s, a l t h o u g h  t hey did not q u e s t i o n  

the o l d e r  p e r so ns ' w i l l i n g n e s s  to help. I n t e r e s t i n g l y ,  

a h i g h e r  p r o p o r t i o n  of v o l u n t e e r s  (96%) than o l d e r  p e o p l e  

(72%) r e s p o n d e d  a f f i r m a t i v e l y  to the q u e s t i o n  b a s e d  on 

m u t u a l i t y  w h i c h  was "[w]e k e e p  each o t h e r  co m p a n y " .  Both 

g ro up s a g r e e d  that v o l u n t e e r s  do m o r e  for o l d e r  p e o p l e  

than o l d e r  p e o p l e  do for v o l u n t e e r s  and that life w o u l d  

be m o r e  d i f f i c u l t  for o l d e r  p e o p l e  w i t h o u t  t h e i r  f r i e n d
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bu t  not v i c e - v e r s a .  E i g h t y  p e r c e n t  of the o lder  peo ple 

and 62% of the v o l u n t e e r s  felt that t he ir  frien d did things 

for them. The a u t h o r  was u s u a l l y  a sk ed  to c l a r i f y  this 

q u e s t i o n  and it was b r o a d e n e d  to c ov er  e m o t i o n a l  as well 

as p h y s i c a l  factors .

T AB LE  12

Q U E S T I O N N A I R E  R E S P O N S E S  (RAW DATA)

2ues- 
b ion

%
Ol der
Pe r s o n
A gree

%
O l d e r
P e r s o n

D i s a g r e e

%
O l d e r
P e r s o n
U n k n o w n

%
Vo lun
teer
Agree

%
- V o l u n ­

teer
Di s a g r e e

%
V o l u n ­
te e r
U n k n o w n

1 84 16 0 57 29 14
2 56 36 8 57 34 9
3 24 64 12 38 62 0
4 96 4 0 91 9 0
5 64 32 4 19 77 5
6 60 8 32 * * *
7 56 36 8 53 38 9
8 72 28 0 96 4 0
9 96 4 0 100 0 0
10 20 72 8 9 86 5
11 64 36 0 4 . 5 91 4 . 5
12 80 20 0 62 33 5
13 88 4 8 91 9 0
14 72 24 4 53 33 14
15 44 56 0 38 62 0
16 12 76 12 62 33 5
17 52 44 4 76 24 0
18 88 8 4 91 9 0
19 100 0 0 100 0 0
20 96 4 0 96 4 0
21 24 76 0 0 100 0
22 60 16 24 76 24 0
23 80 8 12 57 24 19
24 88 8 4 82 9 9
25 64 24 12 19 72 9
26 44 28 28 57 29 14
27 96 4 0 14 81 5

N O T E  : * = I n a p p r o p r i a t e  q u e s t i o n for v o l u n t e e r s

Ten q u e s t i o n s  w e r e  d e s i g n e d  to e l i c i t  f e e l i n g s  a bout 

m u t u a l i t y  and g e n e r a t e d  a f f i r m a t i v e  r e s p o n s e s  fr om b oth
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o l d e r  p e o p l e  and t h e i r  volunt e e r s :

Q u e s t i o n  #4 - We s ha re  our f e e l i n g s  and t h o u g h t s  w ith each 
o t h e r .

O l d e r  pe op le: 96% V o l u n t e e r s :  91%

Q u e s t i o n  #8 - We k e e p  each o t h e r  company.
O l d e r  pe op le : 72% V o l u n t e e r s :  95%

Q u e s t i o n  #9 - I feel I h a v e  s o m e t h i n g  to o ff er  my friend.
O l d e r  pe op l e :  96% V o l u n t e e r s :  100%

Q u e s t i o n  #12 - My f r i e n d  doe s  t h i n g s  for me.
O l d e r  pe op le : 80% V o l u n t e e r s :  62%

Q u e s t i o n  #13 - The r e l a t i o n s h i p  is m u t u a l l y  r e w a r d i n g .
O l d e r  pe op le: 88% V o l u n t e e r s :  91%

Q u e s t i o n  #14 - We gi v e  ea ch o t h e r  an u n d e r s t a n d i n g  of each
o t h e r ' s  g e n e r a t i o n .

O l d e r  peo p l e :  72% V o l u n t e e r s :  53%

Q u e s t i o n  #18 - I t r u s t  my f r i e n d  w i t h  my  c o n f i d e n c e s .
O l d e r  p e o p l e :  88% V o l u n t e e r s :  91%

Q u e s t i o n  #19 - I feel my f r i e n d  r e a l l y  cares a b o u t  me.
O l d e r  peop l e :  100% V o l u n t e e r s :  100%

Q u e s t i o n  #20 - I c o n s i d e r  h i m / h e r  to be my friend.
O l d e r  pe rs o n :  96% V o l u n t e e r s :  95%

Q u e s t i o n  # 2 7 - 1  w o u l d  like to see my f r i e n d  m o r e  often.
O l d e r  per s o n :  96% V o l u n t e e r s :  14%

Wi t h  the e x c e p t i o n  of q u e s t i o n  #27, a n s w e r s  r e p r e s e n t  

a h i g h  d e g r e e  of m u t u a l i t y  i n d i c a t i v e  of e x c h a n g e  th eor y. 

A l t h o u g h  v o l u n t e e r s  did not w a n t  to see t h e i r  D O R O T  fri en ds 

m o r e  often, t hey  a l s o  d i d  not w i s h  to end the r e l a t i o n s h i p .  

A p p a r e n t l y  th e y  w a n t e d  to m a i n t a i n  the f r i e n d s h i p  in its 

c u r r e n t  st ate w h e r e a s  o l d e r  p e o p l e  p r e f e r r e d  to e x p a n d  

the r e l a t i o n s h i p .  T h i s  does not se e m  to a f f e c t  the b a l a n c e  

b e t w e e n  the two p a r t i e s ,  b e c a u s e  the o l d e r  p e o p l e  h ave
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a r e a l i s t i c  v i e w  of w h a t  to e x p e c t  fr om th eir fr iends and 

do not ask for more.

Q u e s t i o n s  r e l a t i n g  to m u t u a l i t y  s e e m e d  to hav e  had 

the h i g h e s t  c o r r e l a t i o n s .  N i n e t y - s i x  p e r c e n t  of the older  

p e o p l e  and 91% of the v o l u n t e e r s  r e s p o n d e d  that th ey sh are d 

f e e l i n g s  and t h o u g h t s  w i t h  each other.  N i n e t y - s i x  p e r c e n t  

of the o l d e r  p e o p l e  an d  100% of the v o l u n t e e r s  felt the y  

ha d  s o m e t h i n g  to o f f e r  th eir friend. E i g h t y - e i g h t  p e r c e n t  

of the o l d e r  p e o p l e  a n d  91% of the v o l u n t e e r s  felt the 

r e l a t i o n s h i p  was m u t u a l l y  r e w a r d i n g .

Two ca s e  h i s t o r i e s  r e p r e s e n t e d  o l d e r  p e o p l e  w h o  w er e 

c o m p l e t e l y  i m m o b i l i z e d  due to m u l t i p l e  s c l e r o s i s .  Th ese  

v o l u n t e e r s  w e r e  m u c h  m o r e  a c t i v e  t ha n t h e i r  p a r t n e r s  in 

d o i n g  e r r a n d s  and c o n c r e t e  task s w i t h i n  the r e l a t i o n s h i p .  

D e s p i t e  this a p p a r e n t  i m b a l a n c e ,  the two o l d e r  p e o p l e  and 

one v o l u n t e e r  w h o  w e r e  i n t e r v i e w e d  r at ed the r e l a t i o n s h i p  

as m u t u a l l y  r e w a r d i n g .  All felt t he y ga v e  s o m e t h i n g  to 

t h e i r  f r i e n d  in te rms of ca rin g, e m o t i o n a l  s u p p o r t  or 

k n o w l e d g e .  Th is has i m p l i c a t i o n s  for so c i a l  w o r k  p r a c t i c e  

in that the p e r c e p t i o n  of b e i n g  c a r e d  a b o u t  has as mu ch  

value as the c o n c r e t e  t a s k s  b e i n g  p e r f o r m e d .

Q u e s t i o n s  r e l a t i n g  to f r i e n d s h i p  and c a r i n g  w e r e  also 

h i g h l y  c o r r e l a t e d .  E i g h t y - e i g h t  p e r c e n t  of the o l d e r  p e o p l e
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an d 91% of the v o l u n t e e r s  t r u s t e d  their fr ie nd w i t h  their 

c o n f i d e n c e s .  One h u n d r e d  p e r c e n t  of b o t h  gr o u p s  felt their 

fr i e n d  r e a l l y  c a r e d  a b o u t  t h e m  and 96% of each g r o u p  c o n s i d e r e d  

t h e i r  p a r t n e r  to be t h e i r  friend. Both  gro up s felt their 

f r i e n d  f u l f i l l e d  t h e i r  lives in a d i f f e r e n t  w a y  than family.

N i n e t y - s i x  p e r c e n t  of o l d e r  peo p l e  w o u l d  like to see 

t hei r fr i e n d  mor e  o f t e n  as o p p o s e d  to o n l y  14% of the v o l u n t e e r s  

w h o  w a n t e d  m o r e  time t o g e t h e r .  O l d e r  p e o p l e  also p r e f e r r e d  

m o r e  c o n t a c t  w i t h  the D O R O T  s ta ff  (64%) than did the vo lun t e e r s 

(19%). This p r o b a b l y  r e p r e s e n t s  the i s o l a t i o n  and l o n e l i n e s s  

the o l d e r  p e o p l e  feel and the ne e d  for c o n t a c t  w i t h  pe o p l e  

in g e n e r a l  and the a l l e g i a n c e  t h e y  feel to the agency.

A n a l y s i s  of da t a  is a p r e r e q u i s i t e  to u n d e r s t a n d i n g  

the i m p o r t a n c e  of e x c h a n g e  theory. U n d e r s t a n d i n g  h o w  o lder 

p e o p l e  and v o l u n t e e r s  feel a b o u t  a F r i e n d l y  V i s i t i n g  P r o g r a m  

l ea ds  to i m p r o v e d  p r o g r a m m i n g  for the el derly.  In the 

n e x t  chapter, the i m p l i c a t i o n s  a s s o c i a t e d  w i t h  the fi nd in gs 

w i l l  be r e vie we d.
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C H A P T E R  VI 

I M P L I C A T I O N S  OP S T U D Y  F I N D I N G S

S u m m a r y  of Findi n g s

The D O R O T  F r i e n d l y  V i s i t i n g  P r o g r a m  s e r vices the e l d e r l y  

living on M a n h a t t a n ' s  U p p e r  W e s t  Side. The p o p u l a t i o n  

is p r e d o m i n a t e l y  Je wi sh, m i d d l e  class and  wh ite . To d e s c r i b e  

the g e n e r a l  c o n d i t i o n  of this g r o u p  p a r t i c i p a n t s  w e r e  a s k e d  

to rate t h e m s e l v e s  on the f o l l o w i n g  w e l l - b e i n g  chart:

T A B L E  13 

O L D E R  PERSONS' S E L F - R E P O R T

C a t e g o r y ____________ % Good to Fair % Poor
F i n a n c i a l  s t a t u s 84 16
P h y s i c a l  h e a l t h 56 44
M o b i l i t y 36 64
H e a r i n g 80 20
Sight 76 24
M e n t a l  H e a l t h 96 4

The a r e a s  of g r e a t e s t  d i f f i c u l t y  lay in p h y s i c a l  h e a l t h  

an d m o b i l i t y  w i t h  a r e a s  of g r e a t e s t  s t r e n g t h  in m e n t a l  

h ea lth, f i n a n c i a l  sta tus, h e a r i n g  and sight. This s u p p o r t s  

the h y p o t h e s i s  that this g r o u p  m a y  be i s o l a t e d  due to p h y s i c a l  

l i m i t a t i o n s  ra t h e r  than b y  ch oice.

T he re  is a w i d e  r an ge of o l d e r  p e o p l e  s e r v e d  by this 

p r o g r a m .  Ages vary f r o m  60 to 94, h e a l t h  va ri es f r o m  very 

a c t i v e  to c o m p l e t e l y  i m m o b i l i z e d  and d i s a b i l i t i e s  i n c l u d e 

b l i n d n e s s ,  d e a f n e s s  an d  m e n t a l  i n c a p a c i t i e s .  L e n g t h  of
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p a r t i c i p a t i o n  in the p r o g r a m  was f r o m  3 m o n t h s  to 6 years.

All bu t one o l d e r  p e r s o n  l ived alone, 3 p e o p l e  had full 

time h o m e m a k e r s  and s e v e r a l  o t h e r s  had p a r t - t i m e  help.

All 25 had w o r k  h i s t o r i e s  a l t h o u g h  there was a w i d e  range 

in e d u c a t i o n a l  b a c k g r o u n d s  fr o m  g r a m m a r  school to post 

g r a d u a t e  sch ool. N i n e t e e n  p e o p l e  w e r e  v i s i t e d  by  their 

D O R O T  fr i e n d  on a r e g u l a r  w e e k l y  b a s i s  and vi sits la st ed 

fr om one h o u r  to s e v e r a l  ho u r s .  N i n e t e e n  o l d e r  p e o p l e  

ra ted  th ei r r e l a t i o n s h i p  as e x c e l l e n t  and 6 r at ed it as 

goo d .

A t y p i c a l  p r o f i l e  of the o l d e r  p e r s o n  in the D O R O T  

p r o g r a m  w o u l d  be a J e w i s h  f e m a l e  of 80 wh o  lives alone 

an d has b e e n  w i d o w e d  for a n u m b e r  of years. This p e r s o n  

t y p i c a l l y  has b e e n  in the p r o g r a m  for 2 years and w i t h  

the same v o l u n t e e r  for 1H years. M e a s u r e d  b y  s e l f - r e p o r t s ,  

the ty pi c a l  o l d e r  p e r s o n  felt that f i n a n c i a l  st a t u s  and 

p h y s i c a l  h e a l t h  was  fair, m o b i l i t y  was p oo r and h e a ring,  

s ight an d m e n t a l  h e a l t h  was go od. The t y p i c a l  p e r s o n  

h a d  e i t h e r  no f a m i l y  c o n t a c t s  or no friends, a l t h o u g h  one 

t hird of the p o p u l a t i o n  had n e i t h e r .  The a u t h o r  did not 

f ind  an y  re a l  d i f f e r e n c e s  in r e s p o n s e s  b e t w e e n  the y o u n g  

old  and the old  old. I s o l a t i o n  an d l o n e l i n e s s  se e m e d  to 

be c o r r e l a t e d  to c i r c u m s t a n c e s  of l i v i n g  i n f l u e n c e d  by 

suc h th ings as d e a t h  of l ov ed  ones, p r o x i m i t y  of fa mily 

m e m b e r s  and p h y s i c a l  h e a l t h  an d  m o b i l i t y .  It als o  a p p e a r e d
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that m a n y  p e o p l e  did not feel l o n e l y  a l t h o u g h  th eir 

c i r c u m s t a n c e s  lo oked ve r y  i s o l a t e d  to the o b serve r.  These 

p e o p l e  were the ones who felt s e l f - s u f f i c i e n t  in their 

y o u t h  and had m a i n t a i n e d  this at t i t u d e .  A l t h o u g h  t hey 

e n j o y e d  their r e l a t i o n s h i p  w i t h  t heir friend, they did 

not feel d e p e n d e n t  u p o n  it to m a i n t a i n  t h e i r  s e l f - e s t e e m .

This sa mple do es r e p r e s e n t  a g r o u p  of p e o p l e  w h o  are 

f e e l i n g  i s o l a t e d  f r o m  the g e n e r a l  p o p u l a t i o n  t h r o u g h  h e a l t h  

or o ther c i r c u m s t a n c e s  and wh o  feel they are b e n e f i t i n g  

in some w a y  from the F r i e n d l y  V i s i t i n g  Pro gram.

A r e v i e w  of the 21 v o l u n t e e r s  shows an ag e r a n g e  b e t w e e n  

21 and 75 y ea rs  w i t h  a h i g h  p r o p o r t i o n  of females.

P a r t i c i p a t i o n  in the p r o g r a m  was b e t w e e n  6 m o n t h s  an d 7 

ye ars  and v o l u n t e e r s  h a d  b e e n  w i t h  the sa me o l d e r  p e r s o n  

for b e t w e e n  6 m o n t h s  and 6 years. The t y p i c a l  v o l u n t e e r  

was age 37, e m p l o y e d  full time, w i t h  the D O R O T  p r o g r a m  

for 2 ye ars and v i s i t i n g  the same o l d e r  p e r s o n  for the 

las t 21 m o n t h s .

T y p i c a l  vi s i t s  s e e m  to be on a w e e k l y  b a s i s  for 1 *a 

h o u r s  each visit. Ov e r  75% of the visit s i n c l u d e d  s h a r i n g  

f ood  e i t h e r  at hom e  or in a r e s t a u r a n t .  A p p r o x i m a t e l y  

44% of the visi ts  i n v o l v e d  g o i n g  o u t s i d e  for w a l k s  and 

a l m o s t  h a l f  the p a r t i c i p a n t s  v i s i t e d  w i t h  eac h  o t h e r s  fa m i l y
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or friends. The o v e r w h e l m i n g  a c t i v i t y  was t a l k i n g  w h i c h  

was r e p o r t e d  b y  100% of those i n t e r v i e w e d .  A v a r i e t y  of 

t o p i c s  w e r e  d i s c u s s e d ,  b u t  a l m o s t  e v e r y o n e  r e p o r t e d  d i s c u s s i n g  

t h e i r  p e r s o n a l  lives w i t h  each other. Th is i n c l u d e d  work, 

family, w e e k l y  a c t i v i t i e s  and o t h e r  p r e s e n t  o r i e n t e d  topics. 

C u l t u r a l  and c u r r e n t  e v e n t s  w e r e  o f t e n  d i s c u s s e d  and r e l i g i o n  

was b r o u g h t  up m o s t l y  a r o u n d  r e l i g i o u s  h o l i d a y s .  V o l u n t e e r s  

r e p o r t e d  t a l k i n g  a b o u t  the p a s t  e x p e r i e n c e s  of t h e i r  older  

f r i e n d s  mor e  o f t e n  tha n  the o l d e r  p e o p l e  r e p o r t e d  it, due 

in p ar t to the o l d e r  p e r s o n ' s  d e s i r e  to r e m a i n  in the p r e s e n t  

and the y o u n g e r  p e r s o n ' s  i n t e r e s t  in the past. S i mi larly, 

v o l u n t e e r s  r e p o r t e d  d i s c u s s i o n s  a b o u t  l o n e l i n e s s  and d e a t h  

m or e o ft en than did  the o l d e r  p e o p l e .  V o l u n t e e r s  felt 

t hat  th e y  g a v e  and r e c e i v e d  m o r e  a d v i c e  than was r e p o r t e d  

by the o l d e r  p e o p l e  and that d i f f e r e n c e s  in g e n e r a t i o n s  

w e r e  d i s c u s s e d  m o r e  often.

I n t e r e s t i n g l y ,  the a u t h o r  f o u n d  th at m o s t  p a r t i c i p a n t s  

f rom b o t h  g r o u p s  d i d  not feel a n y  g e n e r a t i o n a l  d i f f e r e n c e s  

b e t w e e n  t he m on c e  the r e l a t i o n s h i p  was e s t a b l i s h e d .  A l t h o u g h  

a l m o s t  all v o l u n t e e r s  o f f e r e d  to do e r r a n d s  for t heir friend, 

o n l y  28% of the o l d e r  p e r s o n s  p e r m i t t e d  this. It m a y  be 

i n d i c a t i v e  of the d e s i r e  t o w a r d s  m u t u a l i t y  and the i n a b i l i t y  

of the o l d e r  p e r s o n  to r e c i p r o c a t e  in this area.

P e o p l e ' s  e x p e c t a t i o n s  of a p o t e n t i a l  i n t e r a c t i o n  may
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i n f l u e n c e  the o u t c o m e  of the r e l a t i o n s h i p .  I n i t i a l l y  v o l u n t e e r s  

a p p e a r e d  to h a v e  had c l e a r e r  e x p e c t a t i o n s  of w hat  the 

r e l a t i o n s h i p  w o u l d  be like t h a n  did t he ir ol der 

c o u n t e r p a r t s .  V o l u n t e e r s  e x p e c t e d  to be d o i n g  a g o o d  dee d 

bu t in a d d i t i o n  found the same f r i e n d s h i p  they h o p e d  to 

be g i v i n g  the o l d e r  pe ople. W h e n  a s k e d  in an o p e n - e n d e d  

q u e st ion, 20% (5) of the o l d e r  p e o p l e  felt the y  r e c e i v e d

fr i e n d s h i p ,  24% (6) fe l t  t h e i r  day s  w e r e  b r i g h t e r  and  28%

(7) felt that s o m e o n e  ca red a b o u t  them. S e v e n t y - t w o  p e r c e n t  

of the o l d e r  p e o p l e  r e s p o n d e d  p o s i t i v e l y  w i t h  w o r d s  and 

p h r a s e s  w h i c h  d e s c r i b e d  f e e l i n g s  of f r i e n d s h i p .

This s en se  of ca rin g, p l u s  c o n t a c t  w i t h  the o u t s i d e  

w o r l d  to a l l e v i a t e  t h e i r  l o n e l i n e s s ,  se e m e d  to be m os t 

i m p o r t a n t  to the o l d e r  pe rs o n .  W e r e  it not for t heir F r i e n d l y  

Vis it or , m a n y  of t he se p e o p l e  w o u l d  sp en d the w e e k  w i t h o u t  

an y  contact . E x c h a n g e  t h e o r y  s p e c i f i e s  that p e o p l e  do not 

h a v e  to get the same t h i n g  out of a r e l a t i o n s h i p  in o rder 

for that r e l a t i o n s h i p  to be b a l a n c e d .  It is m o r e  i m p o r t a n t  

for p e o p l e  to get w h a t  they w a n t  and to g iv e w h a t  they 

w a n t  in o r d e r  to e n s u r e  the c o n t i n u i t y  of the r e l a t i o n s h i p .

On the whole, v o l u n t e e r s  w e r e  very c o m m i t t e d  to the 

r e l a t i o n s h i p  an d s a t i s f i e d  w i t h  w h a t  th ey w e r e  r e c e i v i n g  

bu t o nly ha l f  w o u l d  s t a r t  a n e w  r e l a t i o n s h i p .  This may 

r e f l e c t  the e x t e n t  of the c o m m i t m e n t  m a d e  by the v o l u n t e e r s ,
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b o t h  p h y s i c a l l y  and e m o t i o n a l l y .  M a n y  v o l u n t e e r s  felt 

they va l u e d  the r e l a t i o n s h i p  and th eir e x p e r i e n c e  but w o u l d  

not wan t to c o m m i t  t h e m s e l v e s  a g a i n  to the time and em o t i o n a l 

strain. The act u a l  r e l a t i o n s h i p  wa s w h a t  seem ed  to be 

of p r i m a r y  i m p o r t a n c e  r a t h e r  th an the p r o g r a m  of f r i e n d l y  

vi si ti ng. This p e r s p e c t i v e  is s o m e w h a t  d i f f e r e n t  f rom 

that of the o ld er  p e o p l e  who w e r e  ver y s a t i s f i e d  w i t h  their 

r e l a t i o n s h i p ,  e n j o y e d  the idea of a v i s i t o r  and w o u l d  g l a d l y  

s tar t a n e w  r e l a t i o n s h i p  if the p r e s e n t  one ended. The 

o ld er  p e o p l e  s e e m e d  m o r e  i n v o l v e d  w i t h  the D O R O T  p r o g r a m  

and sta ff  th an did the v o l u n t e e r s .

The s t a b i l i t y  of the r e l a t i o n s h i p  w i t h  the a g e n c y  

h e l p s  the o l d e r  p e o p l e  to a l l o w  the v o l u n t e e r s  to leave.

O f t e n  if an o l d e r  p e r s o n  has no visitor, the D O R O T  staff 

tr ies  to fill the void. K n o w i n g  that the staff c are s ab out  

th em h e l p s  the o l d e r  p e r s o n  b r i d g e  the l o n e l i n e s s  b e t w e e n  

v o l u n t e e r  vi s i t o r s .  O l d e r  p e o p l e  w e r e  b e t t e r  ab le to v e r b a l i z e  

the p o s s i b i l i t y  of the r e l a t i o n s h i p  e n d i n g  than  the v o l u n t e e r s .  

A l t h o u g h  the o l d e r  p e o p l e  felt the r e l a t i o n s h i p  wa s i m p o r t a n t  

to them, the y  u n d e r s t o o d  that the y o u n g e r  p e o p l e  had b u s y  

lives an d m i g h t  leave t h e m  s o m ed ay. The v o l u n t e e r s  had 

m o r e  d i f f i c u l t y  and o f t e n  l i n k e d  e n d i n g  the r e l a t i o n s h i p  

w i t h  t e r m i n a t i o n  of t h e i r  i n v o l v e m e n t  w i t h  the F r i e n d l y  

V i s i t i n g  Pro gram, or the d e a t h  of the o l d e r  pe rso n.
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Both gr o u p s  b e l i e v e d  that the r e l a t i o n s h i p s  we re based  

on fri en dship , c a r i n g  and m u t u a l i t y .  A l t h o u g h  each was 

no t eq ual  in w h a t  it c o u l d  do for the o t h e r  and this fact 

was  e a s i l y  a c k n o w l e d g e d ,  b o t h  fel t that the r e l a t i o n s h i p  

wa s bal a n c e d .  V o l u n t e e r s  v i s i t e d  the o l d e r  p e o p l e  in their 

homes, did o c c a s i o n a l  e r r a n d s  for the m  and p l a n n e d  outing s.

The o l d e r  pe o p l e  w e r e  not ab le to r e c i p r o c a t e  in kin d  but 

felt n o n e t h e l e s s  t h e y  c o n t r i b u t e d  to the r e l a t i o n s h i p  by 

s h a r i n g  th eir t h o u g h t s  and e m o t i o n s  w it h the y o u n g e r  

v o l u n t e e r s .  The o l d e r  p e o p l e  felt free to e x p r e s s  h o w  

t he y  felt a b o u t  w o r l d  event s and f e e l i n g s  a b o u t  t h e m s e l v e s  

an d t he ir love d ones. Each p a r t n e r  r e c e i v e d  from the o t h e r  

a c c o r d i n g  to h i s / h e r  needs.  E ach  p e r s o n  felt c ar ed  a bout 

by  the o t h e r  an d felt that t h e i r  lives had s i g n i f i c a n c e .

The ne e d  to be n u r t u r e d  is not age r e l a t e d  and cross es  

g e n e r a t i o n a l  b o u n d a r i e s .  This has i m p l i c a t i o n s  for e x c h a n g e  

t h e o r y  w h i c h  st a t e s  tha t  as lo n g  as bo t h  p a r t i e s  feel they 

are g e t t i n g  w h a t  they w a n t  and g i v i n g  w h a t  th ey want, m u t u a l i t y  

ex ists.  The c o n c e p t  of m u t u a l i t y  and its i m p o r t a n c e  to 

the fi eld of a g e i n g  is an a r e a  w h i c h  n eeds to be i n c o r p o r a t e d  

int o p r o g r a m  de si gn. T r a d i t i o n a l  social s e r v i c e  p r o g r a m s  

are b a s e d  on the g i v i n g  of s e r v i c e s  to the o l d e r  person.

T his  can c r e a t e  a loss of s e l f - e s t e e m .  P r o g r a m s  sh o u l d 

be d e s i g n e d  to i n c r e a s e  f e e l i n g s  of s e l f - w o r t h  and a l l o w  

o l d e r  p e o p l e  to c o n t r i b u t e  t h e i r  e x p e r i e n c e s  and e m o t i o n s
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to others. O r g a n i z a t i o n s  w h i c h  serve this p o p u l a t i o n  sh ould 

be aw are of the i m p o r t a n c e  of e x c h a n g e  theory.

R e l e v a n c y  of E x c h a n g e  T h e o r y  to the Fiel d of Ag e i n g

Ar eas  of g r e a t e s t  e x c h a n g e  b e t w e e n  o lder p e o p l e  and 

v o l u n t e e r s  i n v o l v e  s e n t i m e n t s  of car ing. N i n e t y - s i x  pe rc e n t  

of the o lder p e o p l e  a n d  91% of the v o l u n t e e r s  felt that 

th ey had sh a r e d  t hei r f e e l i n g s  and t h o u g h t s  w i t h  e a c h  other. 

E i g h t y - e i g h t  p e r c e n t  of the o l d e r  p e o p l e  and 91% of the 

v o l u n t e e r s  felt the r e l a t i o n s h i p  was m u t u a l l y  r e w a r d i n g  

and that th e y  t r u s t e d  t heir f r i e n d  w i t h  t heir  c o n f i d e n c e s .

One h u n d r e d  p e r c e n t  of b o t h  g r o u p s  felt t he ir  fr i e n d  really  

c a r e d  a bout t h e m  and  96% c o n s i d e r e d  t h e i r  p a r t n e r  to be 

t h e i r  friend. The c o n c e p t s  of r e c i p r o c i t y  (services) and 

m u t u a l i t y  (feel ing s) ar e  b a l a n c e d  c r e a t i n g  a true soc ia l 

e x c h a n g e  .

A c t i v i t i e s  w h i c h  r e f l e c t  e x c h a n g e  t h e o r y  i n c l u d e  s h a r i n g  

p e r s o n a l  e x p e r i e n c e s  (96%), s h a r i n g  of food (64%), g i v i n g  

and r e c e i v i n g  a d v i c e  (60%), an d  v i s i t i n g  w i t h  each o t h e r s ' s  

f r i e n d s  or f a m i l y  (36%). The m o s t  i m p o r t a n t  c o n s i d e r a t i o n  

st ill  r e m a i n s  the f e e l i n g s  the o l d e r  p e o p l e  h a v e  a b o u t 

t heir v o l u n t e e r  fri en ds. Th e y  d e s c r i b e  the i n t e r a c t i o n s  

as e x c h a n g e s  of c o n f i d e n c e s ,  c a r i n g  f r i e n d s h i p s ,  e x c h a n g e s  

of c o n v e r s a t i o n s ,  b e i n g  tog e t h e r ,  e n j o y i n g  ea c h  o t h e r ' s  

c omp any, and so on. T h e r e  is no d o u b t  that the o l d e r  p e o p l e
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feel that a b a l a n c e d  e x c h a n g e  is ta k i n g  place.

T h i r t y - s i x  p e r c e n t  of the o l d e r  p e o p l e  felt b e t t e r  

a b o u t  t h e m s e l v e s  as a res u l t  of the r e l a t i o n s h i p ,  44% were 

not sure and 20% felt that the r e l a t i o n s h i p  di d not  a f f e c t  

t h e i r  s e l f - e s t e e m .  M o s t  of that latter 20% r e s p o n d e d  that 

s e l f - e s t e e m  was not a p r o b l e m  for t h e m  anyw a y .  A l t h o u g h  

o n l y  36% r e p o r t e d  f e e l i n g  b e t t e r  b e c a u s e  of the r e l a t i o n s h i p ,  

the r e s p o n s e s  d e m o n s t r a t e  a h e i g h t e n e d  sense of s e l f - e s t e e m .

It ma y  be that some o l d e r  p e o p l e  do not feel the y  ha v e  

a p r o b l e m  of s e l f - e s t e e m  but that f r i e n d s h i p s  add to a 

s e n s e  of s e l f - w o r t h .  It s h o u l d  be b r i e f l y  n o t e d  her e  that 

in f o r m u l a t i n g  the q u e s t i o n n a i r e ,  D O R O T  s ta ff  felt  that 

the use of the t e r m  " s e l f - e s t e e m "  m i g h t  c o n f u s e  the older 

person. It w a s  for th a t  r e a s o n  tha t  the a u t h o r  did  not 

ask s p e c i f i c a l l y  a b o u t  s e l f - e s t e e m  bu t  i n s t e a d  t ri ed  to 

d e t e r m i n e  if t h e y  felt b e t t e r  a b o u t  t h e m s e l v e s  due to the 

r e l a t i o n s h i p .  In a n y  event,  for o l d e r  p e o p l e  w h o  ha v e  

some p r o b l e m s  r e l a t e d  to s e l f - e s t e e m ,  the F r i e n d l y  V i s i t i n g  

P r o g r a m  does  help. O r g a n i z a t i o n s  s e r v i n g  an o l d e r  p o p u l a t i o n  

sh o u l d  u n d e r s t a n d  h o w  a F r i e n d l y  V i s i t i n g  P r o g r a m  r e p r e s e n t s  

s o c i a l  w o r k  p r i n c i p l e s  w h e n  p l a n n i n g  for p r o g r a m  de sign.

So c i a l  Wor k P r i n c i p l e s

A c c o r d i n g  to e x c h a n g e  t h e o r y  the w i t h d r a w a l  of a p o s i t i v e  

r e i n f o r c e r  can g e n e r a t e  a co s t  to the p e r s o n  w h i c h  can



147

re s u l t  in a l o w e r i n g  of s e l f - e s t e e m .  In the fi eld  of ageing, 

the p o s i t i v e  r e i n f o r c e r  has b e e n  so ci al a p p r o v a l  w h i c h  

is g r a d u a l l y  w i t h d r a w n  as p e o p l e  age. Pe w  ne w  roles are 

a v a i l a b l e  to o l d e r  peopl e, e s p e c i a l l y  for those w i t h  p h y s i c a l  

i m p a i r m e n t s ,  and as a r e s u l t  t h e y  b e c o m e  mor e  i s o l a t e d 

f rom  m a i n s t r e a m  s o c iety .

So cia l e x change,  a c c o r d i n g  to B l a u  in The D y n a m i c s  

of B u r e a u c r a c y , o c c u r s  w h e n  one p e r s o n  f u r n i s h e s  a s e r v i c e 

to a n o th er. The e x p e c t a t i o n  is that there w i l l  be a serv i c e 

r e t u r n e d  at a fu t u r e  time, c r e a t i n g  an a t m o s p h e r e  of 

r e c i p r o c i t y .  If the s e c o n d  p a r t y  does not r e c i p r o c a t e ,  

h e / s h e  b e c o m e s  o b l i g a t e d  to the f ir st  and f e e l i n g s  of d e p e n d e n c y  

arise. If the r e l a t i o n s h i p  b e c o m e s  u n b a l a n c e d ,  the o l d e r  

p e r s o n  m a y  n e e d  to d i s c h a r g e  h i s / h e r  o b l i g a t i o n  by  s u b j u g a t i n g  

h i m / h e r s e l f  to the o t h e r  pe rso n.

One i m p o r t a n t  f e a t u r e  of the F r i e n d l y  V i s i t i n g  P r o g r a m  

is tha t o l d e r  p e o p l e  h a v e  an o p p o r t u n i t y  to b a l a n c e  the 

r e l a t i o n s h i p  an d r e t a i n  t h e i r  s e l f - e s t e e m .  M u t u a l i t y  of 

e x c h a n g e  do e s  not i n f e r  the a c t i v i t i e s  i n v o l v e d  in the 

e x c h a n g e  are s i m il ar. The k e y  to a s u c c e s s f u l  e x c h a n g e  

is that each p e r s o n  s h o u l d  feel that he or she is p r o f i t i n g .

T his  m a y  not be a p p a r e n t  to an o b s e r v e r ,  e s p e c i a l l y  if 

one p a r t n e r  is m o r e  p h y s i c a l l y  a c t i v e  than  the other.

As long as t h e r e  is a m a t c h i n g  of needs, a true e x c h a n g e
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The va lue  p l a c e d  on an y  a c t i v i t y  mus t  be m e a s u r e d  

by  the p e r s o n  r e c e i v i n g  the a c t i v i t y  ra th er than the pers on  

g i v i n g  it. This m a y  be due to the d i f f e r e n c e s  or the 

s i m i l a r i t i e s  of the p a r t i e s  i n v o l v e d  and th ei r r e s p e c t i v e  

needs. T h e r e f o r e ,  a q u e s t i o n n a i r e  a s k i n g  for a s e l f - r e p o r t  

on h o w  o l d e r  p e o p l e  feel a b o u t  a r e l a t i o n s h i p  is the most 

v al id  w a y  to e l i c i t  th i s  i n f o r m a t i o n .  S e l f - r e p o r t  p r o m o t e s  

c l i e n t  f e e d b a c k  and e n c o u r a g e s  e v a l u a t i o n  of p r o g r a m m i n g .  

C o n s u m e r  s a t i s f a c t i o n  s h o u l d  be a fe at u r e  of an y  social 

se r v i c e  p r o g r a m  and c o n t i n u i t y  of p a r t i c i p a t i o n  is one 

m e a s u r e  of s a t i s f a c t i o n  in a v o l u n t a r y  F r i e n d l y  V i s i t i n g  

P r o g r a m .

E x c h a n g e  t h e o r y  i n v o l v e s  the e x e r c i s e  of power, w h i c h  

r e q u i r e s  r e s o u r c e s  such as money, appro val, e s t e e m  or respect, 

or c o m p l i a n c e .  M o n e y  is o f t e n  n o t  an a v a i l a b l e  r e s o u r c e  

for e x c h a n g e  a m o n g  the e l d e r l y .  C o m p l i a n c e  can r e s u l t  in 

loss of s e l f - e s t e e m  b y  c r e a t i n g  a s u b m i s s i v e  or d e p e n d e n t  

r e l a t i o n s h i p .  F r i e n d s h i p  o f f e r s  an a v e n u e  for e x c h a n g e  

in w h i c h  the o l d e r  p e r s o n  can feel good  a b o u t  h i m / h e r s e l f  

and can s t r e n g t h e n  h i s / h e r  ties to the o u t s i d e  w o r l d  w hi le 

r e d u c i n g  h i s / h e r  i s o l a t i o n .  A l t h o u g h  no c o n c r e t e  s e r v i c e s  

are rend ered,  the p r o g r a m  i m p a c t s  on the p s y c h o l o g i c a l  

w e l l  b e i n g  of the o l d e r  pers on.
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C l i e n t  p a r t i c i p a t i o n  is a n o t h e r  i m p o r t a n t  social wor k  

p r i n c i p l e .  W i t h i n  a v o l u n t a r y  F r i e n d l y  V i s i t i n g  Program, 

the o l d e r  p e r s o n  h e l p s  to d e s i g n  the n a t u r e  of the se rv ice 

t h r o u g h  the r e l a t i o n s h i p  w i t h  the v olu nt eer. If ne eds 

are not b e i n g  met, the o l d e r  p e r s o n  can n e g o t i a t e  for m o r e / l e s s  

time, ch a n g e  the n a t u r e  of the r e l a t i o n s h i p  or t e r m i n a t e  

the r e l a t i o n s h i p .  Th e o l d e r  p e r s o n  can exert some co ntrol  

o ver  h i s / h e r  e n v i r o n m e n t  and m a i n t a i n  a sense of p ow er 

w h i c h  is o f t e n  u n a v a i l a b l e  t h r o u g h  o t h e r  ser v i c e s .  This 

is b e c a u s e  the v o l u n t e e r  w a n t s  to c o n t i n u e  the r e l a t i o n s h i p  

as m u c h  as the o l d e r  p e r s o n .  A l t h o u g h  the r e a s o n s  for 

b e i n g  in the p r o g r a m  m a y  be d i f f e r e n t ,  v o l u n t e e r s  need 

the i n t e r a c t i o n  and ar e  t h e r e f o r e  on an equal b a s i s  with 

t heir o l d e r  c o u n t e r p a r t s .  A l t h o u g h  m a n y  o l d e r  p e o p l e  a c c e p t  

w h a t e v e r  is g i v e n  to them, a o n e - t o - o n e  r e l a t i o n s h i p  offers 

th em m ore o p p o r t u n i t y  to be an a c t i v e  p a r t i c i p a n t  than 

m a n y  o t h e r  ty pes  of s e r vi ce .

Ro l e  of P r o f e s s i o n a l

A l t h o u g h  the F r i e n d l y  V i s i t i n g  P r o g r a m  is b a s e d  on 

the r e l a t i o n s h i p  b e t w e e n  the o l d e r  p e r s o n  and the volu nt eer, 

it is i m p o r t a n t  to u n d e r s t a n d  the vi tal role of the 

p r o f e s s i o n a l .  The so c i a l  w o r k e r  p r o v i d e s  the v o l u n t e e r  

w i t h  h i s / h e r  f irst c o n t a c t  w i t h  the a g e n c y  a n d  d e f i n e s  

its g oals and o b j e c t i v e s .  It is c r i t i c a l  that this p h i l o s o p h y  

be c o n v e y e d  in o r d e r  for the a g e n c y  to c a r r y  out its m i s s i o n
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to p r o m o t e  m u t u a l i t y  and r e c i p r o c i t y .  The so ci al w o r k e r  

m u s t  d e t e r m i n e  the m o t i v a t i o n  of the v o l u n t e e r  and w h a t  

he or she ex pe ct s to get out of the r e l a t i o n s h i p .

The p r o f e s s i o n a l  s c r e e n s  all i n q u i r i e s  a b o u t  the p r o g r a m  

f r o m  the o l d e r  p e o p l e  a n d / o r  t he ir families. As the type 

of s e r v i c e  is q u i t e  s p e c i f i c  the w o r k e r  m ust mak e  s ure  

th a t  the o lder p e r s o n  can b e n e f i t  f rom  the r e l a t i o n s h i p  

an d  t hat mo r e  i n t e n s i v e  s e r v i c e s  are no t ne ed e d .  Soc i a l  

w o r k e r s  sh o u l d  also s erve  as r e f e r r a l s  to o t h e r  n e e d e d  

s e r v i c e s .  P r o f e s s i o n a l s  ca n use t heir sk ills to d e t e r m i n e  

c l i e n t  s t r e n g t h s  and  w e a k n e s s e s .  The i n t e r v i e w  s h o u l d  

al s o  e l i c i t  i n f o r m a t i o n  r e g a r d i n g  in ter ests,  h o b b i e s ,  past  

e x p e r i e n c e s  and e x p e c t a t i o n s ,  al l  of w h i c h  ma y  i n f l u e n c e  

the o u t c o m e  of the r e l a t i o n s h i p .  Social w o r k e r s  a r r a n g e  

the m a t c h  b e t w e e n  the o l d e r  p e r s o n  and the v o l u n t e e r  and 

r e m a i n  the link b e t w e e n  the m  and the agency.

The so cial w o r k  p r o f e s s i o n a l  c o n t i n u e s  to be i n v o l v e d  

e v e n  t h o u g h  the r e l a t i o n s h i p  is b e t w e e n  the o l d e r  p e r s o n  

and the v o l u n t e e r .  This is i m p o r t a n t  s in ce  the o l d e r  per so n  

m a y  ne ed a d d i t i o n a l  s e r v i c e s  as ti me go es by an d the v o l u n t e e r  

m a y  need g u i d a n c e  in h a n d l i n g  c h a n g e s  in the r e l a t i o n s h i p .  

So c i a l  w o r k e r s  s h o u l d  be a v a i l a b l e  for c r i s i s  m a n a g e m e n t  

as wel l  as r o u t i n e  p r o b l e m s  w h i c h  m a y  d e v e l o p  in the areas 

of p h y s i c a l  or m e n t a l  he al t h ,  h o u s i n g ,  n u t r i t i o n  or f a m i l y



151

relations . Social w o r k e r s  m a y  w i s h  to b e c o m e  a c t i v e l y  

i n v olved w it h the o l d e r  p e r s o n  or s u p e r v i s e  the v o l u n t e e r  

in h e l p i n g  the o ld er p e r s o n  deal w i t h  the pro blem.

P r o f e s s i o n a l s  al so n e e d  to be a w a r e  of the r e l a t i o n s h i p  

b e t w e e n  the o l d e r  p e r s o n  and h i s / h e r  v o l u n t e e r  to d e t e r m i n e  

if the e x c h a n g e  is a p o s i t i v e  one.

Some e x a m p l e s  of so c i a l  w o r k  i n t e r v e n t i o n  includ e

the fol lo wi ng:

A v o l u n t e e r  had b e e n  v i s i t i n g  his fr iend for 
about a y e a r  w he n the fr i e n d  b e c a m e  ill. The 
v o l u n t e e r  f e l t  r e s p o n s i b l e  for g e t t i n g  his friend 
to d o c t o r ' s  a p p o i n t m e n t s ,  etc., w h i c h  pl a c e d  
a st r a i n  on his own life. The r e f e r r a l  for a d d i t i o n a l  
s e r v i c e s  h e l p e d  a l l e v i a t e  some of the b u r d e n  
f rom the v o l u n t e e r  a l l o w i n g  h i m  to c o n t i n u e  the 
r e l a t i o n s h i p  .

A v o l u n t e e r  w i s h e d  to t e r m i n a t e  the r e l a t i o n s h i p  
w i t h  her fr i e n d  a f t e r  a l m o s t  4 y e a r s  of visitin g.
She felt the o l d e r  p e r s o n  had g o t t e n  p r o g r e s s i v e l y  
m ore d i f f i c u l t  and d e m a n d i n g  and t hat the r e l a t i o n s h i p  
had b e c o m e  a bu rd e n .  The so c i a l  w o r k e r  was able 
to p r o v i d e  c o u n s e l i n g  to the v o l u n t e e r  to as s i s t 
in the t e r m i n a t i o n  pr oc ess.

T h e s e  e x a m p l e s  d e m o n s t r a t e  h o w  an a g e n c y  can be  he lp f u l 

to the v o l u n t e e r  an d the i m p o r t a n c e  of m o n i t o r i n g  the 

r e l a t i o n s h i p .  A n o t h e r  c o n s i d e r a t i o n  is the p r o t e c t i o n  

of the c l i e n t  a g a i n s t  w e l l  i n t e n t i o n e d ,  but i n a p p r o p r i a t e  

v o l u n t e e r  ac tio n s .  Th is i n c l u d e s  ad v i c e  g i v i n g  in ar eas 

r e q u i r i n g  p r o f e s s i o n a l  k n o w l e d g e  or c r e a t i n g  u n d u e  d e p e n d e n c y .  

An a g e n c y  ca n n o t  s u r r e n d e r  its r e s p o n s i b i l i t y  for the well
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b e i n g  of cli e n t s  to n o n - p r o f e s s i o n a l  vo l u n t e e r s .  O r g a n i z a t i o n s  

need to ste p  in w hen c o n c r e t e  s e r v i c e s  are n e e d e d  thus 

a l l o w i n g  the v o l u n t e e r s  to m a i n t a i n  th e b a l a n c e  in the 

r e l a t i o n s h i p .  It is i m p o r t a n t  tha t  ca re g i v i n g  b e t w e e n  

the fr ien ds re m a i n  m u t u a l  r a t h e r  t ha n one s id ed  as in a 

pure s e r v i c e  d e l i v e r y  p r o g r a m .

V o l u n t e e r  O r i e n t a t i o n  and T r a i n i n g

A c r i t i c a l  ar e a  for so c i a l  s e r v i c e  a g e n c i e s  i n t e r e s t e d  

in this type of p r o g r a m  is t r a i n i n g :  h o w  can m u t u a l i t y

be f o s t e r e d  w i t h i n  a r e l a t i o n s h i p  b e t w e e n  an o l d e r  p e r s o n  

an d a v i s i t i n g  v o l u n t e e r ?

A g e n c i e s  p l a n n i n g  to i n s t i t u t e  a F r i e n d l y  V i s i t i n g  

P r o g r a m  m u s t  p r e p a r e  v o l u n t e e r s .  T his t r a i n i n g  shoul d 

i n c l u d e  c o n c r e t e  m a t e r i a l  on o l d e r  p e o p l e  su ch as w h a t  

t h e y  m i g h t  be like, w h a t  t h e i r  n eeds m i g h t  be and p o s s i b l e  

e m e r g e n c y  p r o c e d u r e s .  U n d e r  the g u i d a n c e  of p r o f e s s i o n a l  

s o c i a l  w o r k e r s ,  v o l u n t e e r s  n e e d  to e x a m i n e  t h e i r  m o t i v a t i o n s  

for p a r t i c i p a t i n g  in th e  p r o g r a m  and t h e i r  e x p e c t a t i o n s  

of the r e l a t i o n s h i p .  The i n t e r a c t i o n  b e t w e e n  the v o l u n t e e r  

and the a g e n c y  sh o u l d  a l s o  be set f o r t h  in a c l e a r  po licy.

Due to the fi s c a l  c o n s t r a i n t s  of mos t  a g e n c i e s ,  t r a i n i n g  

is o f t e n  a c c o m p l i s h e d  t h r o u g h  the use of a m a n u a l  r a t h e r  

th a n  o n e - t o - o n e  or g r o u p  d i s c u s s i o n .  T h e r e f o r e  a c o m p r e h e n s i v e  

t r a i n i n g  m a n u a l  is e s s e n t i a l  to an y  v o l u n t e e r  p r o g r a m .
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F r i e n d l y  V i s i t i n g  P r o g r a m s  such as the D O R O T  p r o g r a m  

do seem to a l l e v i a t e  the i s o l a t i o n  and r e s u l t a n t  l o n e l i n e s s  

s u f f e r e d  by m a n y  o l d e r  pe op l e .  The p r o g r a m  offers  a d v a n t a g e s  

to the s p o n s o r i n g  a g e n c y  in t e r m s  of cost, p e r s o n n e l  and 

space r e q u i r e m e n t s .

A l t h o u g h  the i m p o r t a n c e  of a p r o f e s s i o n a l  s ta ff ca nnot 

be dis put ed , the use of v o l u n t e e r s  m i n i m i z e s  the n u m b e r  

of s taff n e e d e d  to c a r r y  out suc h  a p r o gram. Cas e loads 

can be s i g n i f i c a n t l y  h i g h e r  b e c a u s e  the r e g u l a r  h om e visit 

c o m p o n e n t  is e l i m i n a t e d .  O n c e  a r e l a t i o n s h i p  is e s t a b l i s h e d ,  

the so ci al w o r k e r  can r ely on the v o l u n t e e r  to do m u c h  

of the r e p o r t i n g .  P e r i o d i c  p r o f e s s i o n a l  i n t e r v e n t i o n  is 

i m p o r t a n t  bu t v o l u n t e e r s  a l l o w  for a g r e a t e r  e x p a n s i o n  

of the pr ogr a m .

O r i e n t a t i o n  of s t a f f  is a m o s t  i m p o r t a n t  f e a t u r e  of 

p r o g r a m  p l a n n i n g .  E m p l o y e e s  n e e d  to be f a m i l i a r  w i t h  a g e n c y  

p h i l o s o p h y  so to p r o p e r l y  t r a i n  v o l u n t e e r s  to c a r r y  out 

a g e n c y  goals. P r o f e s s i o n a l  s t a f f  sho ul d learn w h a t  traits 

to loo k  for in v o l u n t e e r s  as w e l l  as h o w  to m a t c h  t h e m  

wi t h  o l d e r  pe ople.  The a g e n c y  m u s t  be w e l l  a w a r e  of the 

p o p u l a t i o n  it is s e r v i n g  in t e r m s  of age, level of d i s a b i l i t y  

(blind, de a f  m e n t a l  a n d / o r  p h y s i c a l  i n c a p a c i t y ,  etc.) and 

s t a t e d  need. T r a i n i n g  by  p r o f e s s i o n a l  s t a f f  s h o u l d  focus  

on the o r i e n t a t i o n  of v o l u n t e e r s  as to:
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1) a g e n c y  g oals  and p h i l o sophy,

2) a g e n c y  p o l i c y  an d p r o c e du re s,

3) p s y c h o - s o c i a l  d y n a m i c s  of ageing, and

4) p o s s i b l e  e x p e c t a t i o n s  and r e a l i t i e s  of the 

p o t e n t i a l  r e l a t i o n s h i p .

A g e n c y  g oals  and p h i l o s o p h y  s h o u l d  r e f l e c t  m u t u a l i t y  

as a vital p a r t  of f r i e n d s h i p  b e t w e e n  two pe opl e. V o l u n t e e r s  

s h o u l d  be m a d e  a w a r e  of e x c h a n g e  t h e o r y  as it r e l a t e s  to 

ageing. The go a l  of a l l e v i a t i n g  l o n e l i n e s s  for the e l d e r l y  

t h r o u g h  F r i e n d l y  V i s i t i n g  r a t h e r  tha n t r a d i t i o n a l  c a s e w o r k  

s e r v i c e s  s h o u l d  be e x p l o r e d .  V o l u n t e e r s  s h o u l d  try to 

find a r e a s  of c o m m o n a l i t y  to s hare or d i s c u s s .  T h e s e  can 

be in the fo r m  of s i m i l a r  i n t e r e s t s  or s h a r i n g  of exp e r i e n c e s ,  

a fo r m  of m u t u a l i t y  in w h i c h  the o l d e r  p e r s o n  wi l l  feel 

h e / s h e  is able to c o n t r i b u t e  h i s / h e r  sk il ls or k n o w l e d g e  

to a n o t h e r  pe rson.

A n o t h e r  a r e a  of g r e a t  i m p o r t a n c e  is the s h a r i n g  of 

d a i l y  e x p e r i e n c e s  w h i c h  h elps o l d e r  p e o p l e  feel p art of 

the o u t s i d e  wo r l d .  K n o w i n g  a y o u n g e r  p e r s o n  and f e e l i n g  

a p ar t of t heir  life h e l p s  o l d e r  p e o p l e  to feel that they 

are stil l p a r t i c i p a t i n g  in s o c i e t y .  Fin ally, the s h a r i n g  

of f e e l i n g s  and s ens e of c a r i n g  w h i c h  is c o n v e y e d  b e t w e e n  

two f r i e n d s  w i l l  h e l p  a l l e v i a t e  the l o n e l i n e s s  and sense 

of loss m a n y  o l d e r  p e o p l e  feel at this st age  of t h e i r  lives.
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A g e n c y  p o l i c i e s  an d p r o c e d u r e s ,  the g u i d e l i n e s  of 

b e h a v i o r  the a g e n c y  w a n t s  v o l u n t e e r s  to follow, are a n o t h e r  

i m p o r t a n t  part  of an o r i e n t a t i o n  pro gr am. V o l u n t e e r s  come 

fr o m  a v a r i e t y  of b a c k g r o u n d s  an d e d u c a t i o n a l  leve ls  and 

it sh oul d not be a s s u m e d  that  b e c a u s e  pe o p l e  h ave an inter es t 

in a g e i n g  that t he y a l s o  p o s s e s s  the p r e r e q u i s i t e  k n o w l e d g e  

n e c e s s a r y  to w o r k  w i t h  this s e g m e n t  of the p o p u l at io n.

The v o l u n t e e r  s h o u l d  u n d e r s t a n d  th a t  h e / s h e  is to share 

an e x p e r i e n c e  w ith the o l d e r  p e r s o n  and is not e x p e c t e d  

or p e r m i t t e d  to p r o v i d e  c a s e w o r k  service s.

P r o f e s s i o n a l  j5taff sh o u l d  t r a i n  v o l u n t e e r s  to, b e  alert 

to signs of d e p r e s s i o n ,  m e n t a l  il ln e s s  a n d / o r  p h y s i c a l  

i l l n e s s  w h i c h  m a y  o c c u r  and to k n o w  wh e n  to c o n s u l t  with 

p r o f e s s i o n a l  staff. O n g o i n g  t r a i n i n g  s h o u l d  de a l  w i t h  p o s s i b l e  

e m e r g e n c i e s  w h i c h  o l d e r  p e o p l e  m i g h t  ha v e  (e.g.: falls, 

e v i ct ion, i l l n e s s  or h o s p i t a l i z a t i o n ,  etc.) as we l l  as 

life st age c h a n g e s  (e.g. : r e t i r e m e n t ,  loss of lo ved one,

p h y s i c a l  i m p a i r m e n t s ,  etc.).

T r a i n i n g  of V o l u n t e e r s

The last c a t e g o r y  to be d i s c u s s e d  i n v o l v e s  h e l p i n g  

v o l u n t e e r s  u n d e r s t a n d  the p o t e n t i a l  and l i m i t a t i o n s  of 

th eir  r e l a t i o n s h i p .  V o l u n t e e r s  m a y  h ave a v a r i e t y  of r e a s o n s 

for w a n t i n g  to b e c o m e  a f r i e n d  to an o l d e r  pe rson. S o m e t i m e s  

e x p e c t a t i o n s  are u n r e a l i s t i c  in te rms of wha t  the o l d e r
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p e r s o n  can c o n t r i b u t e  or in w h a t  the v o l u n t e e r  h op es  to 

a c c o m p l i s h .  Some v o l u n t e e r s  m a y  w a n t  s o m e t h i n g  specif ic  

o ut of the r e l a t i o n s h i p  such as k n o w l e d g e  of J e w i s h  history, 

r e m i n i s c e n c e  of wa r  e x p e r i e n c e s  or o ther topics  the ol der 

p e r s o n  ma y  not w an t to d i s cus s.  The v o l u n t e e r  m a y  wan t  

to take the o l d e r  p e r s o n  to c o n cer ts , m u s e u m s  or mo v i e s  

w h i c h  may be too p h y s i c a l l y  taxing.  It is i m p o r t a n t  to 

d i s c u s s  th ese issues b e f o r e  the r e l a t i o n s h i p  b e g i n s  so 

as not to ra ise false h o p e s  for e i t h e r  party. It should  

be s t r e s s e d  that e a c h  p a i r  w i l l  n e e d  to w o r k  out  t hei r 

own r e l a t i o n s h i p  to m u t u a l  s a t i s f a c t i o n  and that f l e x i b i l i t y  

is very im po r t a n t .  P o s s i b l e  a c t i v i t i e s  m a y  be s u g g e s t e d  

to the vol un te er, bu t it s h o u l d  be mad e  clea r that a quiet 

c hat m a y  be all the o l d e r  p e r s o n  w a n t s  or needs. P r o f e s s i o n a l  

s t a f f  sh ould be a v a i l a b l e  to v o l u n t e e r s  on an o n g o i n g  ba sis 

for c o n s u l t a t i o n  on a n y  is sues w h i c h  m a y  arise.

O r i e n t a t i o n  for O l d e r  Pe o p l e

A l t h o u g h  t r a i n i n g  is u s u a l l y  r e s e r v e d  for p r o f e s s i o n a l  

s t a f f  and v o l u n t e e r s ,  o r i e n t a t i o n  of the t a r g e t  p o p u l a t i o n  

in a F r i e n d l y  V i s i t i n g  P r o g r a m  is e q u a l l y  i mp ortant . D i s c u s s i o n  

of w h a t  is and is no t b e i n g  o f f e r e d  w i l l  o f t e n  h e l p  to 

d e t e r m i n e  the s u c c e s s  or f a i l u r e  of a p r o g r a m .  Some ol der 

p e o p l e  m a y  hav e  c l e a r  e x p e c t a t i o n s  of w h a t  the y w ant or 

need. If so, an a t t e m p t  s h o u l d  be made to fu lf i l l  this 

need. Ne eds w h i c h  e x c e e d  the l i m i t a t i o n s  of the p r o g r a m
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sho uld  be d i s c u s s e d  an d  r e f e r r a l s  made to mo re a p p r o p r i a t e  

age nc ie s. It is i m p o r t a n t  to try to d e t e r m i n e  if the o lder  

p e r s o n  w a n t s  c o m p a n i o n s h i p ,  a c o n f i d a n t ,  or s o m e o n e  to 

go w i t h  to soci al  a c t i v i t i e s .  If mo r e  c o n c r e t e  h e l p  is 

b e i n g  requ e s t e d ,  the p r o f e s s i o n a l  staff needs to ha vee 

that i n f o r m a t i o n .  A p s y c h o - s o c i a l  s u m m a r y  or so cial h i s t o r y  

w o u l d  be h e l p f u l  in e l i c i t i n g  this inf o r m a t i o n .

The so c i a l  w o r k e r  is t r a i n e d  to d e t e r m i n e  the 

a p p r o p r i a t e n e s s  of a p e r s o n  for this type of pr ogr am.

A r e a s  of c o n c e r n  are a b i l i t y  to c a r r y  on a r e l a t i o n s h i p  

and  e m o t i o n a l  or m e n t a l  c a p a b i l i t i e s .  Those p e o p l e  un a b l e 

to p a r t i c i p a t e  s h o u l d  be  r e f e r r e d  to o t h e r  p r o g r a m s .  Th is 

r e q u i r e s  s t a f f  to be k n o w l e d g e a b l e  and to i n v o l v e  t h e m s e l v e s  

in a n e t w o r k  of g e r i a t r i c  se r v i c e s .

O l d e r  p e o p l e  m a y  be u n s u r e  as to w h a t  to e x p e c t  from 

the r e l a t i o n s h i p  or w h y  s o m e o n e  w o u l d  v o l u n t e e r  to visit 

them. Th e y  m a y  h a v e  lo w s e l f - e s t e e m  or feel the y  h a v e  

n o t h i n g  to c o n t r i b u t e .  The y  m a y  also  h a v e  a g e n e r a l  

f e a r f u l n e s s  of s t r a n g e r s  and be r e l u c t a n t  to ha v e  u n k n o w n  

p e o p l e  e n t e r  t heir home. It is i m p o r t a n t  that p r o f e s s i o n a l  

s t a f f  a s s u r e  th em th at t hey do ha v e  s o m e t h i n g  to o f f e r 

and that v o l u n t e e r s  are p r e - i n t e r v i e w e d  b e f o r e  b e i n g  a c c e p t e d  

to the p r o g r a m .  One w a y  for p r o f e s s i o n a l s  to stress the 

va lue  of the o l d e r  p e r s o n  is t h e i r  t r e a t m e n t  of them.
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A ca r i n g  attitude,  c o u r t e s y  and an i n t er es t in w h a t  the 

pe r s o n  has to o f f e r  w i l l  c o n v e y  a sense of r e s p e c t  and 

w o r t h i n e s s .  The d e m o n s t r a t i o n  of c o n t i n u e d  i n t e r e s t  by 

o c c a s i o n a l  t e l e p h o n e  c a l l s  als o  h e l p  o lder p e o p l e  to feel 

v alu ed .

P r o b l e m s  of s e l f - e s t e e m  ca n be a d d r e s s e d  by s t r e s s i n g  

the s tren gt hs, a c c o m p l i s h m e n t s  and i n t e r e s t s  of o l d e r  people. 

The p r o g r a m  p h i l o s o p h y  n e e d s  to be e x p l a i n e d  so that o ld er  

pe o p l e  will feel like p a r t i c i p a n t s  rathe r then r e c i p i e n t s  

of a service. The rol e  of the a g e n c y  as w el l as the role 

of the v o l u n t e e r  s h o u l d  be e x p l a i n e d  so that a se nse  of 

b e l o n g i n g  and t ru st  w i l l  d e v e l o p  be tween the o l d e r  p e r s o n  

and the ag en cy.

A g e n c y  P r e p a r a t i o n  for T r a i n i n g

O r g a n i z a t i o n s  i n t e r e s t e d  in s e t t i n g  up a F r i e n d l y  

V i s i t i n g  P r o g r a m  s h o u l d  e x a m i n e  t h e i r  r e s o u r c e s  as well 

as the n e e d s  of the c o m m u n i t y .  D e m o g r a p h i c  i n f o r m a t i o n  

is a v a i l a b l e  t h r o u g h  c o m m u n i t y  groups, r e l i g i o u s  o r g a n i z a t i o n s ,  

g o v e r n m e n t a l  so c i a l  s e r v i c e  a g e n c i e s ,  and p o l i t i c a l  groups. 

A p p r o x i m a t e  n u m b e r s  of e l d e r l y  should be d e t e r m i n e d  in 

o r d e r  that the a g e n c y  can  p r o v i d e  a d e q u a t e  s e r v i c e s .  The 

a g e n c y  n e e d s  to be a b l e  to r e a c h  thos e e l d e r l y  p e o p l e  wh o  

are  m o s t  i s o l a t e d  f r o m  the o u t s i d e  w o r l d  and who m a y  or 

m a y  not ha v e  a f f i l i a t i o n s  to o t h e r  types of social, r e l i g i o u s
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or serv i c e  b a s e d  o r g a n i z a t i o n s .  O u t r e a c h  s e r v i c e s  sh ou ld 

not e x c e e d  a g e n c y  r e s o u r c e s .  A w a i t i n g  list is ac cept a b l e ,  

e s p e c i a l l y  d u r i n g  the i n i t i a l  p h a s e s  of p r o g r a m  i m p l e m e n t a t i o n ,  

but the a g e n c y  n eeds to c o m m i t  e n o u g h  m a n p o w e r  for a viabl e 

s e r v i c e .

W h e t h e r  an a g e n c y  is a d d i n g  a F r i e n d l y  V i s i t i n g  P r o g r a m  

to its o r g a n i z a t i o n  or f o r m i n g  a n e w  o r g a n i z a t i o n  b a s e d  

on this p r o gra m,  r e s o u r c e s  m u s t  be a v a i l a b l e  to c a r r y  out 

the pro gram. A r e a s  of c o n c e r n  i n c l u d e  f u n d i n g  sources, 

p e r s o n n e l  needs,  p h y s i c a l  plant, and s u p p o r t  s e rvice s.

F u n d i n g  r e s o u r c e s  m u s t  f i r s t  be i d e n t i f i e d .  These 

s o u r c e s  can be g o v e r n m e n t a l  or p r i vate,  ea ch h a v i n g  its 

a d v a n t a g e s  a n d / o r  d r a w b a c k s .  O r g a n i z a t i o n s  can rel y  on 

e i t h e r  but a c o m b i n a t i o n  is u s u a l l y  p r e f e r a b l e .  G o v e r n m e n t  

f u n d i n g  is u s u a l l y  s e r v i c e  spe c i f i c ,  m a n d a t i n g  the a g e n c y  

to s erv e an i d e n t i f i e d  p o p u l a t i o n .  This i n c l u d e s  e l i g i b i l i t y  

r e q u i r e m e n t s  w h i c h  m a y  be b a s e d  on age, e t h n i c i t y ,  g e o g r a p h y  

or f i n a n c i a l  need. D o c u m e n t a t i o n  of s e r v i c e  d e l i v e r y  is 

a n o t h e r  e l e m e n t  of g o v e r n m e n t  funding.  P r i v a t e  f u n d i n g  

m a y  be fro m n o n - p r o f i t  f o u n d a t i o n s ,  p r i v a t e  d o n a t i o n s  a n d / o r  

fund r a i s i n g  ev ent s.  M o n i e s  fr o m  t hese s o u r c e s  can u s u a l l y  

be used at the a g e n c y ' s  d i s c r e t i o n  for a c t u a l  ser vi ces,  

p e r s o n n e l  or o t h e r  s u p p o r t  s e r v i c e s .  I d e n t i f i c a t i o n  of 

f u n d i n g  s o u r c e s  b e c o m e s  an e s s e n t i a l  c o m p o n e n t  of o r g a n i z a t i o n a l
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life and m uch  e n e r g y  is o ft en d e v o t e d  to it.

P e r s o n n e l  ne eds i n c l u d e  p r o f e s s i o n a l  so cial workers ,  

a d m i n i s t r a t o r s  and s u p p o r t  staff. In small o r g a n i z a t i o n s ,  

p e o p l e  ma y  p e r f o r m  m o r e  than one role. A g e n c i e s  m u s t  d e c i d e  

w h a t  level social  w o r k e r s  to use, h o w  much  to c o m p e n s a t e  

the m  and h o w  m a n y  s t a f f  is n e c e s s a r y .  A reas  such as a d e q u a t e  

s u p e r v i s i o n ,  case loads, level of exper i e n c e ,  and b e n e f i t s  

mu s t  be e x a m i n e d .  The us e  of v o l u n t e e r s  or s t u d e n t  so cial 

w o r k e r s  is an o p t i o n  for m a n y  a g e n c i e s .

A g e n c i e s  s h o u l d  h a v e  a d e q u a t e  space to m e e t  its needs. 

P e r s o n n e l  s h o u l d  ha ve o f f i c e s  an d  p r o g r a m  sp ace  shoul d 

be t ak en  into c o n s i d e r a t i o n .  If v i s i t i n g  is a l w a y s  in 

the h o m e  of the el derly , less s pace is r e q u i r e d  for the 

ag ency.  S taff m e e t i n g s  for l ar ge  n u m b e r s  of p e o p l e  c o u l d 

be hel d  at a n o t h e r  l o c a t i o n  on a c o n t r a c t  ba sis. C o n c e r n s  

o v e r  a c c e s s i b i l i t y  to p u b l i c  t r a n s p o r t a t i o n  or b y  the 

p h y s i c a l l y  h a n d i c a p p e d  are  a l s o  less i m p o r t a n t  w h e n  w o r k e r s  

do h om e visits.

S u p p o r t  s e r v i c e s  i n c l u d e  t e l e p h o n e s ,  m a i l i n g s ,  p a p e r  

and sup pl ies, d u p l i c a t i o n  s e r v i c e s  and m a i n t e n a n c e .  A g e n c i e s  

n e e d  to e v a l u a t e  h o w  m u c h  th e y  ne ed to spend on o u t r e a c h  

an d o n - g o i n g  p r o g r a m s  in this area. A d e q u a t e  s u p p o r t  s e r v i c e s  

are e s s e n t i a l  to an a g e n c y ' s  a b i l i t y  to c a r r y  out its m a n d a t e .
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C o n c l u s i o n

T o d a y ' s  a g e i n g  p o p u l a t i o n  has b e t t e r  h e a l t h  and f i n a n c i a l 

statu s than in the pa s t  but still has un met needs. A c c o r d i n g  

to Neu ga rten , 95% of the e l d e r l y  live in the c o m m u n i t y , _ 5 8 /  

C ens us da ta c o n f i r m  that m a n y  of th ese p e o p l e  live al one 

and 5% r e q u i r e  h e l p  due to m e n t a l  or p h y s i c a l  d y s f u n c t i o n . _ 5 9 /  

D e p r e s s i o n  oc c u r s  in m a n y  p e o p l e  due in part to s i t u a t i o n a l  

fa ctors  i n c l u d i n g  i s o l a t i o n  and l o n e l i n e s s  ,_60/ It is 

to be e x p e c t e d  that the p e r c e n t a g e  of pe o p l e  ov er 75 and 

80 will c o n t i n u e  to e x p a n d  o ver the n ext de ca de . P r o g r a m s  

w h i c h  a d d r e s s  the p r o b l e m s  of this g r o u p  sh o u l d  be stud i e d  

so that the so cial w o r k  p r o f e s s i o n  can  b e t t e r  m e e t  th eir 

ne eds  .

As p e o p l e  age t h e y  u n d e r g o  p h y s i o l o g i c a l ,  m e n t a l  and 

e m o t i o n a l  ch an ge s. Some of the d i f f i c u l t i e s  st em from 

e n v i r o n m e n t a l  f a c t o r s  su c h  as the d e a t h  of l oved ones, 

r e t i r e m e n t ,  loss of s u p p o r t  s y s t e m s  or l o o s e n i n g  of fa mily 

ties. T r a d i t i o n a l  ca r e  g i v e r s  are not a v a i l a b l e  due to 

c h a n g e s  in the w o r k  fo rc e w h i c h  n o w  i n c l u d e  a l ar ge  p r o p o r t i o n  

of m i d d l e  age d  wo men. As a result , o ld er p e o p l e  are o f t e n 

l o n e l y  and  in ne ed of c o m p a n i o n s h i p .  Just w h e n  f r i e n d s h i p  

b e c o m e s  m o s t  i m p o r t a n t ,  o l d e r  p e o p l e  are d e p r i v e d  of

58/ N e u g a r t e n ,  "O lder Peo ple, A Pro fi le ", p. 48. 
59/ Tol l i v e r ,  p. 316.
60/ N e u g a r t e n ,  "O l d e r  Pe ople , A P r of il e", p. 50.



162

o p p o r t u n i t i e s  to m ee t new friend s and even to visit wi t h  

old friends. This is due to p h y s i c a l  impai rm ents, un s a f e  

t r a v e l i n g  cond it i o n s ,  lack of r e s o u r c e s  a n d / o r  the death 

of peers. If f a m i l y  is not in close p r oxi mi ty, o l d e r  p e o p l e  

can find t h e m s e l v e s  t o t a l l y  i s o l a t e d  from the rest of society. 

This s tudy  foun d that 64% of the sa mple p o p u l a t i o n  had 

little or no c o n t a c t  w i t h  thei r f a m i l i e s  and 76% had little 

or no c o n t a c t  w i t h  f r i e n d s  o t h e r  than their F r i e n d l y  Vi sit or. 

M a n y  p r o g r a m s  h av e b e e n  i n s t i t u t e d  to deal w i t h  this p r o b l e m  

b u t  w i t h  the e x c e p t i o n  of the F r i e n d l y  V i s i t i n g  Program, 

no n e  deal s p e c i f i c a l l y  w i t h  the h o m e  b o u n d  e l d e r l y  and 

t h e i r  n e e d  for f r i e n d s h i p .

A F r i e n d l y  V i s i t i n g  P r o g r a m  not o n l y  m e e t s  the needs 

of the e l d e r l y  for m e a n i n g f u l  i n t e r a c t i o n ,  it c o n t r i b u t e s  

to the o v e r a l l  w el l b e i n g  of s o c i e t y  by e n s u r i n g  a p lace 

for o l d e r  pe op le. R a t h e r  than b l a m i n g  the e l d e r l y  for 

h a v i n g  no p l a c e  in so ciety,  o l d e r  p e o p l e  are g iv en r e s p e c t  

an d a se nse  of s e l f - w o r t h .  Y o u n g e r  v o l u n t e e r s  al so b e n e f i t  

f ro m the e x p e r i e n c e  of a r e l a t i o n s h i p  b a s e d  on s h a r i n g  

and mu t u a l  co nc er n.  A l t h o u g h  v o l u n t e e r s  i n i t i a l l y  feel 

that th e y  are d o i n g  a "good deed", it has b e e n  c l e a r l y  

sh own  from this s t u d y  t ha t th ey are r e c e i v i n g  as m u c h  as 

th e y  are gi vi ng. The m o s t  s u c c e s s f u l  r e l a t i o n s h i p s  are 

b u i l t  on the c o n c e p t  of m u t u a l i t y  in w h i c h  each p e r s o n  

gi ves wh at th ey can to the o t h e r  and r e c e i v e s  s o m e t h i n g
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in return. The m o s t  i m p o r t a n t  a c t i v i t y  of e x c h a n g e  was 

ca r i n g  and f r i e n d s h i p  w h i c h  was f r e e l y  g ive n by eac h  to 

the other.

The d e v e l o p m e n t  of the r e l a t i o n s h i p  is cru c i a l  but 

m u s t  be b u i l t  up on a f o u n d a t i o n  w h i c h  r e p r e s e n t s  the co nc ep t  

of m u t u a l i t y .  This ca n b e s t  be a c c o m p l i s h e d  t h r o u g h  o r i e n t a t i o n  

and t r a i n i n g  of the v o l u n t e e r  F r i e n d l y  V i s i t o r s .  O r g a n i z a t i o n s  

n e e d  to d e v e l o p  t r a i n i n g  to ols  w h i c h  wil l  h e l p  v o l u n t e e r s  

to u n d e r s t a n d  h o w  t he y can f o s t e r  i n d e p e n d e n c e ,  s e l f - e s t e e m  

and f r i e n d s h i p  w i t h  the o l d e r  p e r s o n s  t he y visit.

The m a n u a l  w h i c h  was d e v e l o p e d  by this a u t h o r  deals

w i t h  the role of the v o l u n t e e r ,  the role of the a g e n c y

and p r o f e s s i o n a l  g u i d e l i n e s  for c o u r t e s y ,  a g e n c y  r e g u l a t i o n s  

and p o lic ie s, p o s s i b l e  r e l a t i o n s h i p  p i tf al ls, and g i v e s  

some case  h i s t o r y  e x a m p l e s  of the v a r i e t y  of r e l a t i o n s h i p s  

that m a y  oc cur. A t r a i n i n g  m a n u a l  does not r e p l a c e  the 

ne e d  for p r o f e s s i o n a l  s u p e r v i s i o n .  However , it do es serve

as a set of c o n c r e t e  g u i d e l i n e s  for b o t h  a g e n c y  and v o l u n t e e r

b e h a v i o r  and e x p e c t a t i o n s ,  an d as a r e f e r e n c e  to m a n y  

q u e s t i o n s  and s i t u a t i o n s  that m a y  a ri se d u r i n g  the c o u r s e  

of the r e l a t i o n s h i p .

The a u t h o r  is c o n f i d e n t  the t r a i n i n g  m a n u a l  p r e s e n t e d  

h e r e w i t h  w ill be h e l p f u l  for e i t h e r  those a g e n c i e s  s t a r t i n g

4
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a F r i e n d l y  V i s i t i n g  P r o g r a m  or for those wi th o p e r a t i o n a l  

F r i e n d l y  V i s i t i n g  Pr o g r a m s .  In b o t h  cases, the m a n u a l  has 

be e n  b a s e d  s p e c i f i c a l l y  upon an e m p i r i c a l  study of an on-line, 

s u c c e s s f u l  F r i e n d l y  V i s i t i n g  P r o gram. As such, it stands 

as an a u t h o r i t a t i v e  t r a i n i n g  i n s t r u m e n t  for those a g e n c i e s  

wh o  hav e  not i n d e p e n d e n t l y  d e v e l o p e d  the n e c e s s a r y  re c o r d  

r e s e a r c h  in this d i s c i p l i n e .

R e s e a r c h  P r o b l e m s

The i n t e r p r e t a t i o n  of d a t a  can a l w a y s  be q u e s t i o n e d  

w h e n  the i n t e r v i e w  m e t h o d  of r e s e a r c h  is uti l i z e d .  Self- 

r e p o r t  r e p r e s e n t s  the f e e l i n g s  an d a t t i t u d e s  p e o p l e  ha ve 

at a c e r t a i n  time. One runs the ris k  that t h e s e  f e e li ng s 

ca n be t r a n s i t o r y  a l t h o u g h  t hi s a u t h o r  do es not feel that 

this was a p r o b l e m  in this p a r t i c u l a r  study. A l t e r n a t i v e s  

to s e l f - r e p o r t  i n c l u d e  i n t e r v i e w s  w i t h  p r o f e s s i o n a l s  r e g a r d i n g  

t h e i r  j u d g e m e n t s  a b o u t  the r e l a t i o n s h i p .  The a u t h o r  feels 

th a t  by e l i c i t i n g  s e l f - r e p o r t s  of b o t h  o l d e r  p e o p l e  an d 

t h e i r  v o l u n t e e r (s ), a b a l a n c e  is o b t a i n e d .

T his  a u t h o r  fe els that two c o n c e p t s  used, n a m e l y  

" f r i e n d s h i p "  and " s e l f - e s t e e m " ,  m i g h t  ha v e  b e e n  b e t t e r  

d e f i n e d  in o r d e r  to i l l i c i t  m o r e  p r e c i s e  r e s p o n s e s .  The 

w o r d  " f r i e n d s h i p "  was u s e d  to e x p r e s s  f e e l i n g s  of caring, 

c o m p a n i o n s h i p  and s h a r i n g .  The o l d e r  p e o p l e  i n t e r v i e w e d  

m a y  hav e a t t a c h e d  t h e i r  own v a l u e s  to the word. The terra
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"s el f- e s t e e m " ,  li kewise, is ope n  to s u b j e c t i v e  i n t e r p r e t a t i o n .  

The a u t h o r  a l l o w e d  the o l d e r  p e o p l e  to def i n e  th es e terms 

s u b j e c t i v e l y  b e c a u s e  this is c o m p a t i b l e  w i t h  e x c h a n g e  theory.

A n o t h e r  p r o b l e m  a r e a  wa s a c c e s s  to i n f o r m a t i o n  from 

D O R O T  c o n c e r n i n g  b u d g e t s  and sta f f i n g .  A l t h o u g h  the ag e n c y  

a g r e e d  to share this i n f o r m a t i o n ,  staff was not abl e to 

f o l l o w  t h r o u g h  on this a u t h o r ' s  r e q u e s t  due to their lack 

of time. T h e r e f o r e  this  i n f o r m a t i o n  c o u l d  not be b r o u g h t  

fo rth  in this study.

A l t h o u g h  this a u t h o r  f u l f i l l e d  the m a n d a t e  of the 

r e s e a r c h  pr oj ec t, n a m e l y  to d e t e r m i n e  the leve l of m u t u a l i t y  

a nd r e c i p r o c i t y  in f r i e n d s h i p s  b e t w e e n  the h o m e b o u n d  e l d e r l y  

an d v o l u n t e e r s  w h o  v i s i t  them, o t h e r  r e s e a r c h  q u e s t i o n s  

w e r e  ra i s e d  d u r i n g  the c o u r s e  of this i n v e s t i g a t i o n .  It 

w o u l d  be i n t e r e s t i n g ,  for e x a mp le, to p e r f o r m  a l o n g i t u d i n a l  

s t u d y  to see h o w  the 25 f r i e n d s h i p s  c o n t i n u e  to d e v e l o p  

a n d / o r  c h a n g e  ov e r  time. A f o l l o w - u p  s t u d y  w o u l d  al s o  be 

h e l p f u l  in d e t e r m i n i n g  the h e l p f u l n e s s  a n d / o r  e f f e c t i v e n e s s  

of the d e v e l o p e d  T r a i n i n g  M a n u a l  for F r i e n d l y  V i s i t o r s  

in c o n t r i b u t i n g  to a q u a l i t a t i v e  d i f f e r e n c e  in a clie n t / 

v o l u n t e e r  r e l a t i o n s h i p .

I m p l i c a t i o n s  for F u t u r e  R e s e a r c h

The p r o j e c t  a m p l y  d e m o n s t r a t e d  the link b e t w e e n  e x c h a n g e
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t h e o r y  and the field of a g e i n g  t h r o u g h  a F r i e n d l y  V i s i t i n g  

Pr og ra m. The D O R O T  p r o g r a m  is s u c c e s s f u l  b e c a u s e  of the 

c o m m i t m e n t  of the a g e n c y  to s er ve the ne eds of the e l d e r l y  

in t hei r c o m m u n i t y .  This is d e m o n s t r a t e d  by the low t u r n o v e r 

in staff, w h i c h  is due in par t  to the s h a r i n g  of goals 

and p h i l o s o p h y  b e t w e e n  the a g e n c y  and the staff. The

o r g a n i z a t i o n  se rves m a i n l y  a J e w i s h  p o p u l a t i o n  and it is 

not s u r p r i s i n g  that the s taf f is p r e d o m i n a t e l y  Jew ish.

A l t h o u g h  v o l u n t e e r s  are  not m a t c h e d  on the b a s i s  of religion, 

m o s t  are a lso of the J e w i s h  fa ith. W h a t  seems to be of 

i m p o r t a n c e  is the s e n s e  of c a r i n g  a b o u t  ones c o mmu ni ty.

Th is can be r e p l i c a t e d  in o t h e r  areas, u r b a n  or rural, 

if this f e e l i n g  of t a k i n g  care of one's own can be tapped.

For an o l d e r  p e r s o n  to a l l o w  a s t r a n g e r  to visit t hem there 

m u s t  be a f e e l i n g  of trust. It is t h e r e f o r e  this a u t h o r ' s  

o p i n i o n  that e t h n i c i t y  m a y  be one fa c t o r  w h i c h  n e e d s  f u r t h e r  

c o n s i d e r a t i o n .

The use of v o l u n t e e r s  is a n o t h e r  a r e a  w h i c h  sh o u l d 

be e x a m i n e d .  W h a t  is the i m p a c t  of this tr end on the social 

w o r k  p r o f e s s i o n ?  H o w  c a n  this p r o f e s s i o n  use v o l u n t e e r s  

to t hei r b e s t  a d v a n t a g e  w i t h o u t  l o w e r i n g  the q u a l i t y  of 

s e r v i c e  d e l i v e r y  to its c l i e n t s ?

T h e r e  are o t h e r  i n t e r e s t i n g  q u e s t i o n s  too. W h a t  o t h e r 

t ype s of p r o g r a m s  can be i n i t i a t e d  w h i c h  u t i l i z e  the c o n c e p t s



167
of m u t u a l i t y  and  r e c i p r o c i t y ?  Can t r a d i t i o n a l  social ser vices 

i n c o r p o r a t e  some of the c o m p o n e n t s  of e x c h a n g e  t h e o r y  which  

lead to a h e i g h t e n e d  se ns e of s e l f - w o r t h  a mo ng  the e l d er ly ?

The f i n d i n g s  p r e s e n t e d  in this s t u d y  are i m p o r t a n t  to the 

p r a c t i c e  of soc ia l w o r k  and e f f o r t s  sh o u l d  be made to c o n t i n u e  

to st ud y e x c h a n g e  t h e o r y  and h o w  it rel a t e s  to the ageing.
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C H A P T E R  VII 

T R A I N I N G  M A N U A L  F O R  F R I E N D L Y  V I S I T O R S

I n t r o d u c  cion

A F r i e n d l y  V i s i t i n g  P r o g r a m  is b a s e d  on the idea that 

m a n y  o l d e r  p e o p l e  are i s o l a t e d  an d lonely  due to ill h e a l t h  

or c i r c u m s t a n c e s  of li vin g. W h e n  p e o p l e  g r o w  old t hey  

do not n e c e s s a r i l y  lose t heir i n t e r e s t  in s o c i e t y  or the 

d e s i r e  for c o m p a n i o n s h i p ,  bu t  r a t h e r  t hei r o p p o r t u n i t i e s  

for p e r s o n a l  g r o w t h  d i m i n i s h .  T r a d i t i o n a l  s o c i a l  s e r vic es  

ha v e  not a d e q u a t e l y  a d d r e s s e d  thi s p r o b l e m  for the m a n y  

h o m e b o u n d  e l d e r l y  l i v i n g  in the c o m m u n i t y .

A c u r r e n t  t h e o r y  w i t h  a p p l i c a t i o n  to the f ie ld of 

a g e i n g  is e x c h a n g e  th eo r y .  It p o s i t s  that a p e r s o n  will 

c o n t i n u e  in a r e l a t i o n s h i p  as l o n g  as the r e w a r d s  o u t w e i g h  

the costs. R e w a r d s  are i n d i v i d u a l l y  d e f i n e d  and u s u a l l y  

v a r y  f rom  p e r s o n  to p e r s o n .  O l d e r  p e o p l e  o f t e n  value  

c o m p a n i o n s h i p ,  e m o t i o n a l  a t t a c h m e n t  and a link to the outs i d e  

world. The f e e l i n g s  of m u t u a l i t y  and r e c i p r o c i t y  w h i c h  

come f r o m  p a r t i c i p a t i o n  in a o n e - t o - o n e  r e l a t i o n s h i p  can 

be e x t r e m e l y  v a l u a b l e  to o l d e r  p e o p l e  w h o  h a v e  few o t h e r  

o u t l e t s  for e x p r e s s i n g  s e l f - w o r t h .  A r e g u l a r  v i s i t o r  who 

v o l u n t e e r s  h i s / h e r  t i m e  on a w e e k l y  b a s i s  can b e c o m e  an 

i m p o r t a n t  v a r i a b l e  in the life of a h o m e b o u n d  e l d e r l y  person.
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A f r i e n d l y  v i s i t o r  is one wh o  m ake s a c o m m i t m e n t  of 

time and i n v o l v e m e n t  to an o l d e r  person. The v i s i t o r  is 

e x p e c t e d  to s pend at least  one h o u r  w e e k l y  w i t h  h i s / h e r  

fr i e n d  an d to d e v e l o p  a r e l a t i o n s h i p  b a s e d  on m u t u a l  i n t e r e s t s  

and caring. G u i d e l i n e s  for the r e l a t i o n s h i p  will be s u g g e s t e d  

by the a g e n c y  p r o f e s s i o n a l s ,  but the v o l u n t e e r  is e x p e c t e d  

to e s t a b l i s h  and c o n t i n u e  the r e l a t i o n s h i p  with m i n i m a l  

a s s i s t a n c e .

Role of V o l u n t e e r

Y o u  w i l l  be i n t e r v i e w e d  by a g e n c y  st aff to d e t e r m i n e  

w h a t  i n t e r e s t s  y o u  m a y  h a v e  in c o m m o n  w i t h  o l d e r  p e o p l e  

r e q u e s t i n g  se r v i c e s .  The w i l l i n g n e s s  to sh are y o u r s e l f  

w i t h  a n o t h e r  p e r s o n  is the mo s t  i m p o r t a n t  c o m p o n e n t .

As a volun t e e r ,  yo u  m u s t  be p r e p a r e d  to c o m m i t  y o u r s e l f  

to the one h o u r  w e e k l y  m i n i m u m  time r e q u i r e m e n t  p r i o r  to 

s t a r t i n g  the r e l a t i o n s h i p .  A g e n c y  p h i l o s o p h y  w i l l  be d i s c u s s e d ,  

s p e c i f i c a l l y  the v alue  of m u t u a l i t y  for the o l d e r  person.

The p r o f e s s i o n a l  m a y  s u g g e s t  w a y s  of e n c o u r a g i n g  f e e l i n g s  

of m u t u a l i t y  such as the s h a r i n g  of food, m e e t i n g  each 

o t h e r ' s  f r i e n d s  or family , the s h a r i n g  of p e r s o n a l  e x p e r i e n c e s  

and the e x c h a n g e  of ideas. T h e s e  e x p e r i e n c e s  w ill p r o b a b l y  

fl o w  out of a d e v e l o p i n g  c o n c e r n  for ea c h  o t h e r  s i m i l a r  

to o t h e r  f r i e n d s h i p s  yo u  m i g h t  h a v e  w i t h  peers. D i s c u s s i o n s  

of wh a t  is g o i n g  on in the p r e s e n t  wil l  h e l p  yo u  to mo ve 

f o r w a r d  w i t h  the r e l a t i o n s h i p .  You ma y  find that o l d e r
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pe o p l e  have i n t e r e s t i n g  ideas a b o u t  c u r r e n t  events, mo v i e s  

and books, and o th er topics of m u t u a l  in ter est. The d i f f e r e n t  

va nt ag e po i n t s  is one r e a s o n  w h y  i n t e r g e n e r a t i o n a l  f r i e n d s h i p s  

are w o r t h w h i l e .

The i m p o r t a n c e  of i n d e p e n d e n c e  for the o l d e r  p e r s o n  

is also s t ress ed . Y o u  s h o u l d  be a w a r e  of ways in w h i c h  

y ou can fo s t e r  this in y o u r  friend. E x a m p l e s  i n c l u d e  a s k i n g  

for a d v i c e  w h e n  a p p r o p r i a t e ,  s h o w i n g  an i n t e r e s t  in the 

o l d e r  p e r s o n ’s pa st a c c o m p l i s h m e n t s  and p r e s e n t  stre n g t h s .

It is i m p o r t a n t  that the o l d e r  p e r s o n  feel th at h e / s h e  

can do s o m e t h i n g  for y o u  w i t h i n  the r e l a t i o n s h i p .

V o l u n t e e r s  s h o u l d  e x a m i n e  t h e i r  reas o n s  for w a n t i n g  

to p a r t i c i p a t e  in thi s p r o g r a m .  Some p e o p l e  feel th ey 

w a n t  to get to kn o w  an o l d e r  p e r s o n  b e c a u s e  th e y  n e v e r  

k n e w  t h e i r  ow n g r a n d p a r e n t s .  O t h e r s  e n j o y  r e l a t i o n s h i p s  

w i t h  o l d e r  p e o p l e  b e c a u s e  of pas t  p o s i t i v e  f a m i l i a l  

r e l a t i o n s h i p s .  T h e r e  are m a n y  r e a s o n s  for v o l u n t e e r i n g  

o n e ' s  time, such  as a d e s i r e  to h e l p  s o m e o n e  else, c o n c e r n 

a b o u t  the p r o b l e m  of a g e i n g  or i n t e r e s t  in i n f o r m a t i o n  

or k n o w l e d g e  a b o u t  e a r l i e r  times. All are v al id and, r e g a r d l e s s  

of the i n i t i a l  re a s o n  for w a n t i n g  to b e c o m e  p a r t  of the 

p ro gram, m ost p e o p l e  are abl e to e s t a b l i s h  a m e a n i n g f u l  

f r i e n d s h i p  b a s e d  on m u t u a l i t y .  T r y  to r e m a i n  ope n  to c h a n g e s
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in the r e l a t i o n s h i p  w h i c h  r e f l e c t  the n eeds of each pe r s o n  

r a t h e r  than t r y i n g  to k e e p  the r e l a t i o n s h i p  static.

G u i d e l i n e s  r e g a r d i n g  c o u r t e s y  and a g e n c y  r e g u l a t i o n s  

i n c l u d e  the f o l l o w i n g :

1) C h o o s e  a time for v i s i t i n g  w h i c h  is c o n v e n i e n t  

for b o t h  p a r t i e s .  It is a g o o d  idea to call 

e a r l i e r  t h a t  d a y  to c o n f i r m  the a p p o i n t m e n t

in case y o u r  f r i e n d  is ill or n e e d s  s o m e t h i n g  

f r o m  the store.

2) Be p u n c t u a l  an d c o n s i s t e n t  in yo u r  vis iting.

If c i r c u m s t a n c e s  p r e v e n t  or d e l a y  y our  visit, 

yo u  s h o u l d  t e l e p h o n e  y o u r  fr i e n d  as soon

as p o s s i b l e  to a v o i d  u n d u e  d i s a p p o i n t m e n t .

3) A r r a n g e  the v i s i t  for a time w h e n  the o ld er  

p e r s o n  is a l o n e  to a l l e v i a t e  l o n e l i n e s s  and 

m a x i m i z e  p r i v a c y .

4) S t a y  at l ea st one hour. it is a d v i s a b l e  to 

state the d e p a r t u r e  time at the o u t s e t  so 

b o t h  of y o u  can p r e p a r e  for the end of the 

visit .
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5) V i s i t s  s h o u l d  be a p p r o p r i a t e  to the n eeds  

and l i m i t a t i o n s  of the o l d e r  person. Issues 

such as h e a r i n g  or visual d i s a b i l i t i e s ,  or 

m o b i l i t y  p r o b l e m s  sh o u l d  be t aken into 

c o n s i d e r a t i o n  in p l a n n i n g  a c t i v i t i e s .

6) Be a w a r e  of forms and r e p o r t s  you  w i l l  be 

r e s p o n s i b l e  for as w e l l  as f u t u r e  t r a i n i n g  

r e q u i r e m e n t s .

7) A l w a y s  c al l y o u r  f r i e n d  if y o u  c a n n o t  k e e p

an a p p o i n t m e n t .  If y o u  p lan  to be o u t - o f - t o w n  

for m o r e  tha n  one week, yo u  s h o u l d  c o n t a c t  

the a g e n c y  so that a l t e r n a t i v e  v i s i t a t i o n  

p l a n s  can be a r r a n g e d .

P o s s i b l e  P i t f a l l s

V o l u n t e e r s  m a y  h a v e  a v a r i e t y  of c o n c e r n s  r e g a r d i n g  

t h e i r  role as a F r i e n d l y  V i s i t o r .  You h a v e  e n t e r e d  into 

a c o m m i t m e n t  w i t h  the a g e n c y  and the o l d e r  p e r s o n  w h i c h  

s h o u l d  not be t aken  lig htly. Some of the q u e s t i o n s  v o l u n t e e r s  

m a y  h ave i n c l u d e  the f o l l o w i n g :

Q. Wha t  do y o u  do in an e m e r g e n c y  if the ol de r 

p e r s o n  b e c o m e s  ill d u r i n g  a v i s i t ?



An e m e r g e n c y  could be a fall, fainting,

u n c o n s c i o u s n e s s ,  inte n s e  pain or o t h e r  c on di tion.

In a life or d e a t h  si tuation, call 911. If

the o l d e r  p e r s o n  feels ill, try to r eac h

h i s / h e r  d o c t o r  an d a relative . Stay  cal m

and tr y  to r e a s s u r e  your friend. Real e m e r g e n c i e s

are rare bu t  if one occurs, use c o m m o n  sense.

Wh at do y o u  do if the o l d e r  p e r s o n  seems m e n t a l l y  

i n c a p a c i t a t e d ?

O l d e r  p e o p l e  can b e c o m e  confused,  d i s o r i e n t e d  

or d e p r e s s e d  due to e i t h e r  m e d i c a l  c o n d i t i o n s  

or m e n t a l  il lness . It is i m p o r t a n t  to c o n t a c t 

the a g e n c y  social  w o r k e r  if any a cute ch an g e s  

occur. M o o d  c h a n g e s  m a y  be due to a life 

s i t u a t i o n  (loss of lo ved one, f i n a n c i a l  problems, 

etc.) or to i l l n e s s  (i nc r e a s e d  pain, stroke, 

etc.). T h e s e  p r o b l e m s  should be d i s c u s s e d  

w i t h  a p r o f e s s i o n a l  and sho u l d  not be c o n s i d e r e d  

a b r e a c h  of c o n f i d e n t i a l i t y  w i t h  y ou r friend.

Y o u  m a y  b e c o m e  a w a r e  of a p r o b l e m  bu t  o nl y 

a p r o f e s s i o n a l  is q u a l i f i e d  to as s e s s 

its s i g n i f i c a n c e .  E n v i r o n m e n t a l  p r o b l e m s  

such as no food in the house, u n s a f e  c o n d i t i o n s  

or ver y  p o o r  h o u s e k e e p i n g  sh o u l d  a lso be r e p o r t e d  

to the a g e n c y  soc i a l  wo rker.
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Q. Wha t  h a p p e n s  if I d e c i d e  1 wan t  to te r m i n a t e  

the r e l a t i o n s h i p ?

A. Th ere m a y  be m a n y  r e a s o n s  for a r e l a t i o n s h i p  

to end. You  ma y  have a chan ge in y o u r  life 

such as a n e w  job, marriage , r el oc ation,  etc., 

w h i c h  limits the time you can spend wit h  the 

o l d e r  pe rso n. The o l d e r  p e r s o n  m a y  b e c o m e  

d i f f i c u l t  to be w i t h  due to m e n t a l  or p h y sic al  

illne ss.  T e r m i n a t i o n  of a r e l a t i o n s h i p  should 

be d o n e  w i t h  the h e l p  of the a g e n c y  p r o f e s s i o n a l .

It is ver y  d e t r i m e n t a l  to end a f r i e n d s h i p  

w i t h o u t  p r o p e r  p r e p a r a t i o n  and a so c i a l  w o r k e r  

can p r o v i d e  g u i d a n c e  in this area.

Q. Ho w  c lose  s h o u l d  I get to the o l d e r  p e r s o n ?

A, Y o u  ca n b e c o m e  as e m o t i o n a l l y  i n v o l v e d  w i t h

yo u r  f r i e n d  as b o t h  p a r t i e s  want . It is important, 

as in a n y  r e l a t i o n s h i p ,  to take the time to 

get to k n o w  the o t h e r  pe r s o n  so th at e x p e c t a t i o n s  

are n o t  r a i s e d  w h i c h  c a n n o t  be met. It is 

s u g g e s t e d  tha t y o u  do not share too m uch  

i n f o r m a t i o n  a b o u t  y o u r s e l f  u n t i l  yo u  are sure 

yo u ar e c o m m i t t e d  to the r e l a t i o n s h i p .  N e v e r  

m a k e  p r o m i s e s  y o u  c a n n o t  keep, do not  b e c o m e  

ov er i n v o l v e d  in y o u r  f r i e n d ' s  p e r s o n a l  p r o b l e m s  

too soon, and do no t e x t e n d  y o u r s e l f  w i t h  

time c o m m i t m e n t s  w h i c h  c a n n o t  be met.
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Q. W ha t can I exp e c t  to get out of the r e l a t i o n s h i p ?

A. Each  r e l a t i o n s h i p  is u n i q u e  as is ea ch indivi d u a l .  

W h e n  the in it ial m a t c h  is made, each p a r t y  

should d e c i d e  if they feel c o m f o r t a b l e  w i t h  

the o t h e r  p e r s o n  and if the y  feel a f r i e n d s h i p  

is p o s s i b l e .  If b o t h  d e c i d e  to p r o c e e d  wit h  

the c o m m i t m e n t ,  c e r t a i n  b e h a v i o r  g u i d e l i n e s  

sh o u l d  be e s t a b l i s h e d  (prompt ness, at te nd a n c e ,  

w h e n  to call, etc.). If the r e l a t i o n s h i p  

p r o g r e s s e s ,  it s h o u l d  r e f l e c t  the n ee ds and 

d e s i r e s  of b o t h  y o u  an d the o l d e r  person.

If the r e l a t i o n s h i p  is b a s e d  on m u t u a l i t y  

t h e r e  w i l l  be a giv e  and take b e t w e e n  the 

two p e o p l e  w h i c h  w i l l  r e f l e c t  i n d i v i d u a l  needs.

A s u c c e s s f u l  r e l a t i o n s h i p  is one in w h i c h  

ea c h  p e r s o n  is g i v i n g  w hat t hey w a n t  to give 

an d  r e c e i v i n g  w h a t  t hey need. This w ill be 

d i f f e r e n t  for e a c h  f r i e n d s h i p  and the valu e 

of each r e l a t i o n s h i p  can o n l y  be judged by 

the p e o p l e  p a r t i c i p a t i n g  in it.

E x a m p l e s  of R e l a t i o n s h i p s

Mo s t  r e l a t i o n s h i p s  are i n t e r g e n e r a t i o n a l  a l t h o u g h  

v o l u n t e e r s  can  be of an y  age. You ma y  w o n d e r  w h a t  you 

wil l  get out of the r e l a t i o n s h i p  w i t h  the o l d e r  p e r s o n ?

W h e n  some v o l u n t e e r s  w e r e  a s k e d  w h a t  they got out of the
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r e l a t i o n s h i p ,  the r e s p o n s e s  i n c l u d e d  the fo llo wing:

"A f r i e n d ...m a k e s  me feel i m p o r t a n t . "

"I like to ge t he r o p i n i o n  on things b e c a u s e  
she has a d i f f e r e n t  v i e w p o i n t . "

"It g i v e s  m e  a lift to v isit her b e c a u s e  she 
is a l w a y s  u p  and a r t i c u l a t e  and I le arn from 
her. "
"I b e n e f i t  f r o m  h e r  e x p e r i e n c e ,  w a r m t h  and the 
e n j o y m e n t  of her c o m p a n y . "

"I get g oo d a d v i c e ... e m o t i o n a l  su pport "

"I get the same th i n g s  that she gets. I have 
a fri end. I get ad vice, I laugh and h a v e  fun."

O l d e r  p e o p l e  r e s p o n d e d  in m u c h  the same w a y  b y  s a y i n g  the 

f o l l o w i n g :

"I feel as t h o u g h  she's a good f r i e n d  of m i n e . "

"I feel that I'm s t i l l  par t  of the world.  [My 
frien d] has a l i k i n g  for me as a p e r s o n  w h i c h  
g i v e s  me a s e n s e  of w o r t h . "

"I feel a w a r m t h  and an u n d e r s t a n d i n g .  I can 
as k her q u e s t i o n s  a b o u t  a n y t h i n g  and she will 
u n d e r s t a n d ."

"She's v er y s p i r i t e d .  I s ha re  he r  e x p e r i e n c e s . "

"I feel I'm n o t  a l o n e . . . t h a t  s o m e o n e  is i n t e r e s t e d  
in m e ."

As yo u  ca n see, e a c h  f ee ls t h e y  are b e n e f i t i n g  f r o m  

the f r i e n d s h i p .  The g o a l  of the F r i e n d l y  V i s i t i n g  P r o g r a m  

is to e n c o u r a g e  m u t u a l i t y  w i t h i n  the r e l a t i o n s h i p ,  w h i c h  

w i l l  u l t i m a t e l y  lead to f r i e n d s h i p .  Some of the o l d e r  

p e o p l e  felt that the s h a r i n g  of e v e r y d a y  e x p e r i e n c e s  was 

an i m p o r t a n t  c o m p o n e n t  of the r e l a t i o n s h i p .  O t h e r s  felt
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good a b o u t  b e i n g  i n c l u d e d  in the f a m i l y  life of t h e i r  friend  

or a t t e n d i n g  so c i a l  f u n c t i o n s .  T a l k i n g  a b o u t  c u r r e n t  events, 

mo v i e s  or t e l e v i s i o n  p r o g r a m s  als o  c o n t r i b u t e  to an e x c han ge  

of ideas. Tr y  to fi nd out if y o u r  fr i e n d  has i n t e r e s t s  

that you m i g h t  sh are t o g e t h e r  su ch as music, liter ature,  

cooking, et cete ra. As you talk, y o u  w i l l  p r o b a b l y  find 

the d i f f e r e n c e  in age s  b e c o m e s  less impo r t a n t .  Once 

r e l a t i o n s h i p s  are e s t a b l i s h e d ,  m o s t  v o l u n t e e r s  and o l d e r  

pe o p l e  do not feel th a t  t h e r e  are a n y  g e n e r a t i o n a l  d i f f e r e n c e s  

or g a p s .

Role of the A g e n c y  and P r o f e s s i o n a l

The a g e n c y  is the a u t h o r  of the F r i e n d l y  V i s i t i n g  

P r o g r a m  and sets c e r t a i n  g o a l s  and o b j e c t i v e s  w h i c h  it 

h o p e s  to r e a c h  t h r o u g h  it. P r o g r a m s  are d e s i g n e d  to mee t  

the n e e d s  of a t a r g e t  p o p u l a t i o n ;  in this case, h o m e b o u n d ,  

i s o l a t e d  e l d e r l y  p e o p l e .  The a g e n c y  feels th at a o n e - t o - o n e  

r e l a t i o n s h i p  b a s e d  on m u t u a l i t y  is the b e s t  w a y  to r e d u c e  

i s o l a t i o n  and i m p r o v e  the s e l f - w o r t h  of o l d e r  p e o p l e  who 

m a y  h a v e  f e w  o t h e r  a v e n u e s  of e x p r e s s i o n .  You, the vol un t e e r ,  

b e c o m e  an a r m  of the a g e n c y  and m u s t  a b i d e  by the ru les 

and r e g u l a t i o n s  set d o w n  by  a g e n c y  p e r s o n n e l .

The p r o f e s s i o n a l  w o r k e r  an d v o l u n t e e r  c a r r y  out the 

p r o g r a m  g o a l s  t o g e t h e r .  The s o c i a l  w o r k e r  is a l w a y s  a v a i l a b l e  

for c o n s u l t a t i o n  and g u i d a n c e  and sh o u l d  be k e p t  i n f o r m e d  

of a n y  c h a n g e s  in the r e l a t i o n s h i p .  A p r o f e s s i o n a l  can
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ma ke the d e t e r m i n a t i o n  of w h e t h e r  a r e f e r r a l  is neede d 

for a d d i t i o n a l  s e r v i c e s  and w h a t  issues can be h a n d l e d  

by  you. F r o m  time to time you ma y  ha ve q u e s t i o n s  abou t 

w h a t  you s h o u l d  do or h o w  yo u  s h o u l d  h a n d l e  a sit ua tion.

It is i m p o r t a n t  that you call an a g e n c y  soci al  w o r k e r  to 

d i s c u s s  y ou r c o n c e r n s .  It is in the be s t  i n t e r e s t  of you r  

fr iend that the a g e n c y  be k e p t  i n f o r m e d  of any p o t e n t i a l  

pr o b l e m s .  The F r i e n d l y  V i s i t i n g  P r o g r a m  is b a s e d  on a 

c o o p e r a t i v e  e f f o r t  i n v o l v i n g  the agency, p r o f e s s i o n a l  worker, 

v o l u n t e e r  and o l d e r  p e r s o n .  It is b a s e d  on m u t u a l i t y  of 

e x c h a n g e  in o r d e r  to f o s t e r  s e l f - r e s p e c t  and to p r o m o t e 

f r i e n d s h i p  and c a r i n g  b e t w e e n  o l d e r  p e o p l e  and c o n c e r n e d  

v o l u n t e e r s  in the c o m m u n i t y .

In th is d a y  and age of i m p e r s o n a l  c o n tacts,  i s o l a t i o n  

and lack of c o n c e r n  w i t h  ones  f e l l o w  man, it is h e a r t - w a r m i n g  

to mee t  p e o p l e  like y o u r s e l f  w h o  are so g e n e r o u s  w i t h  you r  

tim e and e m o t i o n s .  One p e r s o n  can ma k e  a d i f f e r e n c e  in 

the life of a n o t h e r .  It is h o p e d  that y o u r  g i f t  of c a r i n g  

w i l l  be r e t u r n e d  t e n f o l d  and y o u r  e x p e r i e n c e  r e m e m b e r e d  

f o r e v e r .



A P P E N D I X  A

May, 1986

Dear Friend:

With each passing year DCHOT continues to grow and develop special 
friendships with people like you. As we look to the future we mist 
reflect on the past to ensure that we grow together.

Ws are looking to you, our long time friends, to get your feedback and 
better understand the nature of relationships between different 
generations.

Wendy Steele, a DOROT volunteer, will be contacting you within the next 
few weeks to set up an appointment either in your home or by telephone.
She would like to spend about 30 minutes conducting a confidential 
interview.

W» hope that you will agree to participate and look forward to sharing the 
results of this survey with you.

With warm regards,

Shei la Hochman 
Assistant Director 
Caaminity Service

SH:jc

291 WEST 100th STREET, NEW YORK, NEW YORK 10029(212) 994-7410 
Contributions to OOAOT an t*n deductible
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A P P E N D I X  B

QUESTIONNAIRE

DOROT is interested in finding out more about friendships 
between people of different generations. I would like to ask 
you some questions about your relationship to your DOROT friend. 
Your answers will be confidential and when the results of the 
survey are compiled your name will be omitted.

Name______________________________________  Sex    Age ________

How long have you (had someone visit you) (been visiting someone) 
from DOROT?

With this (volunteer) (older person)?

SECTION I

Could you please describe what happens on a typical visit with 
your friend? (Do you speak on the phone before the visit? Is 
the visit the same time every week? What is the first thing 
you do on the visit? Is each visit usually the same? How does 
the visit usually end? Who usuall y ends it?)



181

SE CT I O N II

What do you talk about with your friend?:

TOPIC NO YES EXPLAIN
Currents events
Cultural events
Health problems
Family
Re 1igion
Fears
Death
Past experiences
Personal life
Loneliness
Generational differences 
Advice
Other

Comment s :

What kinds of things do you do with your "friend"?

TOPIC NO YES EXPLAIN
Cooking
Reading
Play games
Singing or playing 

Instruments
Eating
Writing letters
Errands
Attend social events 

(movies, concerts, 
religious services)

DOROT events
Walk ing
Shopping
Visiting others

(friends or family)
Other
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What is the most important thing you do with your friend? Why?:

SECTION III
What do you feel you get out of the relationship? On an 
emotional level, what does your friend do for you? Do you feel 
better about yourself because of the relationship?

What do you think your friend gets out of the relationship? 
What do you feel you give your friend on an emotional level? 
Do you think she feels better about herself because of the 
relationship?

What were your expectations of the relationship? What did you 
expect to get out of the relationship? What would you like to 
get out of the relationship? If you were planning a program 
like this what would you like to see happen in a relationship'1

How long do you anticipate this relationship to continue? Under 
what circumstances would you discontinue the relationship? 
(External or internal factors). Would you start another 
relationship if this one ended?
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S E C T IO N  IV

I am going to read you several statements. Please indicate how 
you feel about the following statements as it pertains to your 
relationship with your DOROT friend: (Code: Agree, Vi-very
Important, MI-moderate1y important, Sl-somewhat important)

AGR . UNDEC . D I S A .
1 . My friend keeps me company.
2 . I help her understand my generation.
3 . We keep each other from getting lonely.
4 . We share our feelings and thoughts with 

each other.
5 . She helps me more than I help her.
6 . I provide a role model for her.
7 . She helps me understand her generation.
8 . We keep each other company.
9 . I feel I have something to offer my 

friend .
10 . I feel asking for help is a sign of 

weakne s s .
11 . Life would be more difficult without her.
12 . My friend does things for me.
13 . The relationship is mutually rewarding.
14 . We give each other an understanding of 

the other's generation.
1 5 . It is important that my friend be of the 

same religion as I am.
16 . I help her more than she helps me.
17 . I give my friend advice.
18 . I trust my friend with my confidences.
19 . I feel my friend really cares about me.
20 . I consider my volunteer to be my friend.
21 . I feel dependent on my friend.
22 . My friend fulfills my life in a different 

way than family.
23 . I feel I can rely on my friend if I need 

her .
24 . I like the idea that my friend is from 

another generation.
25 . I would like more contact with the DOROT 

staff .
26 . I feel my friend is different from 

other people of her generation.
27 . I would like to see my DOROT "friend" 

more often .

Comments:
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SECTION V

The following questions will help me understand your circumstances 
better:

What is your ethnicity__________________________________________________

Do you live alone?_______________________________________________________

Present marital status

Have you ever been married?________________________________

Have you ever worked? _______________________________________

How often do you see your friend?_________________________

How old do your think your friend is?____________________

What ethnicity is your friend? ___________________________

What is the highest grade you completed? _______________

How would you rate your relationship with your friend? 
excellent  good  fair  poor . Explain:____

How would you rate your financial status? 
good  fair  poor_____ . Explain:______

How would you rate your overall physical health? 
good  fair poor_____ . Explain:_______________
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How would you rate your level of mobility? 
good  fair  poor_____ . Explain:_______

How would you rate your level of hearing? 
good  fair  poor_____ . Explain:______

How would you rate your level of sight? 
good  fair  poor_____ . Explain:___

How would you rate your overall mental health? 
good  fair  poor . Explain:____________

Do you consider your contacts with your family to be frequent 
occasional  not at all . Explain:__________________________

Do you have people other than your DOROT "friend" visit with 
you ?
yes  no_____ . Explain:_________________________________ _________



186
B I B L I O G R A P H Y

Austin, C ar ol D. and Loeb, M a r t i n  B. "Why Age is R e l e v a n t  
in So c i a l  P o l i c y  and Pract i c e " ,  N eug ar ten, B.(ed)
Age or Need, P u b l i c  P o l i c i e s  for O lder  P e o p l e , B e v e r l y  
Hills: Sage P u b l i c a t i o n s ,  1982.

Baldas s a r e ,  M., R o s e n f i e l d ,  S., Rook, K. "The Types of
Social R e l a t i o n s  P r e d i c t i n g  E l d e r l y  W e l l - B e i n g " ,  R e s e a r c h  
on A g i n g , Vol. 6, No. 4, 1984.

Becker, H o w a r d  S. " P e r s o n a l i t y  C h a n g e s  in A d u l t  Life", 
N e u g a r t e n ,  B e r n i c e  (ed) in M i d d l e  Age and Aging: A 
R e a d e r  in P s y c h o l o g y , Chi ca g o :  U n i v e r s i t y  of C h i c a g o  
P r e s s , 1968 .

Bernar d, S i d n e y  "Why S e r v i c e  D e l i v e r y  P r o g r a m s  Fail",
Social W o r k , May, 1985.

Bi n s t o c k ,  R o b e r t  H. "The Age d  As Sc ap e g o a t "  The
G e r o n t o l o g i s t , Vol. 23, N o . 2, 1983, p. 13 6- 143 .

B i nsto ck , R o b e r t  H. an d Shanas, E t h e l  H a n d b o o k  of A g i n g
and the So cial S c i e n c e s , N e w  York: V a n  N o s t r a n d  R e i n h o l d  
C o . , 1976 .

Blau, P et er The D y n a m i c s  of B u r e a u c r a c y , Ch icago : U n i v e r s i t y  
of C h i c a g o  Press, 1955.

Blau, Zena Old Age in C h a n g i n g  S o c i e t y , N e w  York: Ne w  
V i e w p o i n t s ,  1973.

Blum, S t e p h e n  an d M i n k l e r ,  M e r e d i t h  " T o w a r d  a C o n t i n u u m  
of C a r i n g  A l t e r n a t i v e s :  C o m m u n i t y  B a s e d  Care for 
the E l d e r l y "  J o u r n a l  of So c i a l  I s s u e s , Vo l:36,  N o . 2,
1980. p. 133-152.

Bro tman,  H e r m a n  B. Who Are the A g e d : A D e m o g r a p h i c  V i e w ,
U n i v e r s i t y  of M i c h i g a n - W a y n e  St ate U n i v e r s i t y :  Ins t i t u t e 
of G e r o n t o l o g y ,  1968.

Bull, C. N. an d Au roin, J. " V o l u n t a r y  A s s o c i a t i o n
P a r t i c i p a t i o n  an d  L if e S a t i s f a c t i o n :  A R e p l i c a t i o n  
Note" in J o u r n a l  of G e r o n t o l o g y , Vol. 30, No. 1,1975.

Bu tle r, R o b e r t  N. W h y  S u r v i v e ?  B e i n g  Old In Americ a,
N e w  York: H a r p e r  a n d  Row, 1975.

Clark, M and A n d e r s o n ,  B.G. C u l t u r e  and A g i n g , S p r i n g f i e l d ,  
Illinois : C.C. Thom as, 1967.



187

Clark, M. and An d e r s o n ,  B. " L o n e l i n e s s  and Old Age",
in J. Hartog, J.R. Ru d y  and Y. A. C ohen (eds), The 
A n a t o m y  of L o n e l i n e s s , N e w  York: I n t e r n a t i o n a l
U n i v e r s i t i e s  Press, 1980.

Cohen, K .A . and Scott, S.P. "W ha t's in a F r i e n d ?  S u b s t a n t i v e  
and T h e o r e t i c a l  Issues ", The G e r o n t o l o g i s t , Vo l: 2 2 ( 3 ) ,  
1982, p . 261-266.

C o m m u n i t y  M e n t a l  H e a l t h  C e n t e r s  Act (Public H e a l t h  S e r v i c e s  
Act) S t a t u t e s  at Large, (1976).

Crystal, Ste ph en. A m e r i c a ' s  Old Age Crisis; Pu b l i c  P o l i c y  
and Two Wo r l d s  of A g i n g . N e w  York: Basic Books, 1982.

Cumming, E. and Henry, W.H. G r o w i n g  O l d . Ne w  York: Basic 
B o o k s , 19 61.

Cutler, S t e p h e n  " V o l u n t a r y  A s s o c i a t i o n  P a r t i c i p a t i o n  and
Life S a t i s f a c t i o n :  A C a u t i o n a r y  R e s e a r c h  Note",  J o u r n a l  
of G e r o n t o l o g y , V o l . 28, No.l, 1973.

D e p a r t m e n t  of He alth, E d u c a t i o n  and W e l f a r e  P u b l i c a t i o n  
No. C A D M  75-237, U.S. Dept, of HEW, 1975.

Dobrof, Ro se "The C are  of the Aged: A Sh ared F u n c t i o n "
D S W  d i s s e r t a t i o n ,  C o l u m b i a  U n i v e r s i t y ,  1976.

Dowd, J a m e s  J. "A ging as E x c h a n g e :  A P r e f a c e  to Theory", 
J o u r n a l  of G e r o n t o l o g y , Vol. 30, No. 5, 1975.

Elliot, Gle n  R. and E i s d o r f e r ,  Carl (eds) Str e s s  and  Hu man 
Health, A S t u d y  b y  the I n s t i t u t e  of M e d i c i n e ,  N a t i o n a l  
A c a d e m y  of Sc i e n c e s ,  N e w  York: S p r i n g e r  P u b l i s h i n g  
Co . , 1982 .

Emerson, R i c h a r d  " P o w e r - D e p e n d e n t  R e l a t i o n s " ,  A m e r i c a n  
S o c i o l o g i c a l  R e v i e w , Vo l:30,  N o . 5, 1975.

Estes, C a r r o l l  L. The A g i n g  E n t e r p r i s e , W a s h i n g t o n :  J o s s e y -  
Bass P u b l i s h e r s ,  1980.

Evans, D o r o t h y  A. and  C l a i b o r n ,  W i l l i a m  L. (eds) M e n t a l
H e a l t h  Is sues and the U r b a n  P o o r , E l m s f o r d ,  N e w  York: 
P e r g a m o n  Press, Inc., 1974.

F a l l c r e e k ,  S t e p h a n i e  an d  Neil, G i l b e r t  "A ging N e t w o r k  in 
T r a n s i t i o n :  P r o b l e m s  and P r o s p e c t s " .  Soc i a l  W o r k ,
Ma y  1981.

Fengler, A l f r e d  P. and Je nsen, Leif. " P e r c e i v e d  and O b j e c t i v e  
C o n d i t i o n s  as P r e d i c t o r s  of the Li fe S a t i s f a c t i o n  
of U r b a n  and N o n - U r b a n  E l d e r l y " ,  J o u r n a l  of G e r o n t o l o g y , 
1981, Vol. 36, p. 7 5 0 -7 52.



188
Field, M i n n a  A g i n g  w i t h  H o n o r  and D i g n i t y , S p r i n gfiel d,

IL: C h a r l e s  C. Thomas, 1968.

F r a n k f a r t h e r , D., Smith, M. and Caro, F. The F a m i l y  Care
of the E l d e r l y , L e x i n g t o n :  L e x i n g t o n  Books, 1981.

George, L i n d a  K. and Bearon, L u c i l l e  B. Q u a l i t y  of Life 
in O l d e r  P e r s o n s , N e w  York: H u m a n  S c i e n c e s  Press,
1980 .

G il bert, Nei l  an d Spect, Har ry . "A Fair  S hare for the Aged",
Bar ga tt a, E d g a r  F. and Loeb, M a r t i n  B. (eds) in R e s e a r c h  
on A g i n g . Vol. 4 No. 1. 1982. p. 71-86.

H a v i g h u r s t ,  R.J. " S u c c e s s f u l  A g i n g  ", The G e r o n t o l o g i s t ,
Vol.l, 1961, p. 1-13.

H a v i g h u r s t ,  R o b e r t  J, N e u g a r t e n ,  B e r n i c e  L., and Tobin,
S h e l d o n  S., " D i s e n g a g e m e n t  an d P a t t e r n s  of Aging" , 
N e u g a r t e n ,  B e r n i c e  (ed) in M i d d l e  Age and Aging; A 
R e a d e r  in P s y c h o l o g y , C h i c a g o :  U n i v e r s i t y  of C h i c a g o  
P r e s s , 1968 .

Hom ans, G. C. So c i a l  B e h a v i o r :  Its E l e m e n t a r y  F o r m s , N e w
York: H a r c o u r t  B r a c e  and World, 1961.

Homans, G e o r g e  " S o c i a l  B e h a v i o r  as E x c h a n g e "  A m e r i c a n  
J o u r n a l  of S o c i o l o g y , May, 1958, p. 597-60 6.

Kalish , R i c h a r d  A. L a t e  A d u l t h o o d :  P e r s p e c t i v e s  on H u m a n  
D e v e l o p m e n t . M o n t e r e y  Ca: B r o o k s / C o l e  P u b l i s h i n g  
Co., 1975.

Karl, B a r r y  D. "Lo, the Poor V o l u n t e e r :  An E s s a y  on the 
R e l a t i o n  B e t w e e n  H i s t o r y  an d  Myth", S o c i a l  Serv i c e  
R e v i e w , V o l . 58, N o . 4, 1984.

K ive tt, Vi r a  R. " D i s c r i m i n a t o r s  of L o n e l i n e s s  A m o n g  the 
R u r a l  E l d e r l y :  I m p l i c a t i o n s  for I n t e r v e n t i o n "  The 
G e r o n t o l o g i s t , V o l . 19, No. 1 , 1979.

Kleff, R a m s e y  " B e y o n d  the Me Dec a d e :  S o c i a l  G e r o n t o l o g y  
in the E i g h t i e s "  J o u r n a l  of Social I s s u e s , V o l . 36,
No. 2, 1980, p. 1 5 3 -1 63 .

Kulys, R e g i n a  " R e a d i n e s s  A m o n g  the V e r y  Old to Fa ce Fu t u r e  
C r i s i s "  J o u r n a l  of G e r o n t o l o g i c a l  So c i a l  W o r k ,
Vol. 5, No. 4, 1983.

Kutza, E l i z a b e t h  A n n  The B e n e f i t s  of Old A g e , C h i ca go:
The U n i v e r s i t y  of C h i c a g o  Press, 1981.



189

Larson, Reed " T h i r t y  Y e a r s  of R e s e a r c h  on the S u b j e c t i v e
W ell  B e i n g  of O l d e r  A m e r i c a n s " ,  J o u r n a l  of G e r o n t o l o g y ,
Vol. 33, 1978, p. 109-125.

Lauff er,  A r i o n d  S o c i a l  P l a n n i n g  at the C o m m u n i t y  L e v e l ,
E n g l e w o o d  Cli ffs, N J : P r e n t i c e - H a l l , 1978.

La zarus, R i c h a r d  S. a n d  D e L o n g i s ,  A n i t a  " P s y c h o l o g i c a l  
Stress and C o p i n g  in A g i n g "  A m e r i c a n  P s y c h o l o g i s t ,
M a r c h , 1983.

Levin, J a c k  and Levin, W i l l i a m  C. Ageism: P r e j u d i c e  and
D i s c r i m i n a t i o n  A g a i n s t  the E l d e r l y , B e l m o n t : C A :  W a d s w o r t h  
P u b l i s h i n g  Co., 1980.

Litwak, E u g e n e  H e l p i n g  The El der ly, The C o m p l i m e n t a r y  Roles 
of I n f o r m a l  N e t w o r k s  an d F o r m a l  S y s t e m s , N e w  York: The 
G u i l f o r d  Press, 1985.

Lohman, N a n c y  "A F a c t o r  A n a l y s i s  of L if e S a t i s f a c t i o n  A d j u s t m e n t  
and M o r a l e  M e a s u r e s  w i t h  E l d e r l y  A d u l t s "  I n t e r n a t i o n a l  
J o u r n a l  of A g i n g  and H u m a n  D e v e l o p m e n t , Vol. 11, 1980.

Lopata, H e l e n a  Z. " L o n e l i n e s s :  F orms and C o m p o n e n t s " ,  Soc i a l  
P r o b l e m s , V o l . 17, 1969, p. 248-262.

L o w e n t h a l ,  M .F . and Haven, C. " I n t e r a c t i o n  and Ada pt io n:
I n t i m a c y  as a C r i t i c a l  V a r i a b l e " ,  A m e r i c a n  S o c i o l o g i c a l  
R e v i e w , V o l . 33, 1986, p . 20-30.

L o w e n t h a l ,  M.F. and R o b i n s o n ,  F. "S oc i a l  N e t w o r k s  and
I s o l a t i o n "  in R. B i n s t o c k  an d  E. Sh an as (eds), H a n d b o o k  
of A g i n g  and the So c i a l  S c i e n c e s , N e w  York: Va n  N o s t r a n d  
an d R e i n h o l d ,  1976.

L o w e n t h a l ,  M a r j o r i e  Fi s k e .  " S o c i a l  I s o l a t i o n  and M e n t a l
Il ln e s s  in Old Age", N e u g a r t e n ,  B e r n i c e  (ed) in M i d d l e  
Age and Aging: A R e a d e r  in P s y c h o l o g y , C h i c a g o :  U n i v e r s i t y  
of C h i c a g o  Press, 1968.

M a d d o x  G e o r g e  L. " P e r s i s t e n c e  of Li fe S tyle A m o n g  the Elder l y :
A L o n g i t u d i n a l  S t u d y  of P a t t e r n s  of A c t i v i t y  in R e l a t i o n  
to L i f e  S a t i s f a c t i o n " ,  N e u g a r t e n ,  B e r n i c e  (ed) in 
M i d d l e  Age and Ag in g: A R e a d e r  in P s y c h o l o g y , Chic ag o: 
U n i v e r s i t y  of C h i c a g o  Press, 1968.

Ma ddo x, G e o r g e  " A c t i v i t y  a n d  M o r a l e :  A L o n g i t u d i n a l  S t u d y  
of S e l e c t e d  S u b j e c t s " ,  S o c i a l  F o r c e s , 1963, Vol. 42, 
p. 195-204.

M a t t h e w s ,  S a r a h  H. " F r i e n d s h i p  in Old Age: B i o g r a p h y  and
C i r c u m s t a n c e " ,  in V i c t o r  W. M a r s h a l l  (ed), L a t e r  Life:
The So c i a l  P s y c h o l o g y  of A g i n g , B e v e r l y  Hills: Sage 
P u b l i c a t i o n s ,  1986.



190

Med ley, M.L. "Life S a t i s f a c t i o n  Ac r o s s  4 Stages  of Life", 
I n t e r n a t i o n a l  J o u r n a l  of A g i n g  and Human D e v e l o p m e n t , 
V o l . 11, No. 3, 1980, p. 193- 2 0 9  .

Monk, A. and  Cryns, A. G. " P r e d i c t o r  of V o l u n t a r i s t i c  Intent  
A m o n g  the Aged: An Ar e a  Study", The G e r o n t o l o g i s t ,
No. 14, 1974, p. 42 5- 42 9.

Monk, A b r a h a m  (ed) Th e Age of Aging: A Re a d e r  in Social 
G e r o n t o l o g y , Buffa l o ,  NY: P r o m e t h e u s  Books, 1979.

Mutran, E l i z a b e t h  an d  Reitz es , D o n a l d  " I n t e r g e n e r a t i o n a l
S u p p o r t  A c t i v i t i e s  and S y m b o l i c  I n t e r a c t i o n " ,  A m e r i c a n  
S o c i o l o g i c a l  R e v i e w , Vol 49, 1984, p. 117-130.

Nehrke, M.F., Hu licka, I.M., and  Mor g a n t i ,  J.B. " Age
D i f f e r e n c e s  in L i f e  S a t i s f a c t i o n ,  L oc us  of C o n t r o l  
and S e l f - C o n c e p t " ,  I n t e r n a t i o n a l  J o u r n a l  of A g i n g  
and H u m a n  D e v e l o p m e n t , V o l . 11, 1980, p. 25-33.

Nelson, D o u g l a s  W. " A l t e r n a t i v e  Images of Old Age" Neu gart en ,
B.(ed) A g e  or Need, P u b l i c  P o l i c i e s  for O l d e r  P e o p l e , 
B e v e r l y  Hills: Sage P u b l i c a t i o n s ,  1982.

N e u g a r t e n ,  B e r n i c e  "O l d e r  P e o p l e : A  P r o f i l e "  N e u g a r t e n ,
(ed) Age or Need, P u b l i c  P o l i c i e s  for O l d e r  P e o p l e , 

B e v e r l y  Hi lls: Sag e  P u b l i c a t i o n s ,  1982.

N e u g a r t e n ,  B e r n i c e  " P o l i c y  for the 19 80's"  N e u g a r t e n  B.
(ed) Ag e  or Need, Pub l i c  P o l i c i e s  for O l d e r  P e o p l e , 
B e v e r l y  Hills: Sage  P u b l i c a t i o n s ,  1982.

<  ’*• '

N e u g a r t e n ,  B e r n i c e  Ag e  of Need, Pu b l i c  P o l i c i e s  for Ol der 
P e o p l e , B e v e r l y  Hi lls : Sage P u b l i c a t i o n s ,  1982.

N e u g a r t e n ,  B e r n i c e  L . , C r o t t y ,  W i l l i a m ,  a n d  Tobin, S h e l d o n  
S. " P e r s o n a l i t y  in M i d d l e  and Lat e Years", N e u g a r t e n ,  
B e r n i c e  (ed) in M i d d l e  Age an d Aging: A R e a d e r  in 
P s y c h o l o g y , C h i c a g o :  U n i v e r s i t y  of C h i c a g o  Press,
1968 .

N e u g a r t e n ,  B e r ni ce, H a v i g h u r s t ,  R o b e r t  J. and Tobin, Sheldon, 
" P e r s o n a l i t y  and P a t t e r n s  of Aging" , N e u g a r t e n ,  B e r n i c e  
(ed) in M i d d l e  Age and Agin g: A R e a d e r  in P s y c h o l o g y , 
Chicago:  U n i v e r s i t y  of C h i c a g o  Press, 1968.

P a t t e r s o n ,  S. and B r e n n a n ,  E. " M a t c h i n g  H e l p i n g  R o l e s  w i t h  
the C h a r a c t e r i s t i c s  of O l d e r  N a t u r a l  He l p e r s " ,  J o u r n a 1 
of G e r o n t o l o g i c a l  S o c i a l  W o r k , Vol. 5, No. 4, 1983.

Peck, R o b e r t  C. " P s y c h o l o g i c a l  D e v e l o p m e n t s  in the Se co nd 
Ha l f  of Life", N e u g a r t e n ,  B e r n i c e  (ed) in M i d d l e  Age 
and Aging: A R e a d e r  in P s y c h o l o g y , C h i cago: U n i v e r s i t y
of C h i c a g o  Press, 1968.



191

Peplau, Le t o t a  A. and Perlman, Da n i e l  (Eds) " L o n e lin es s:
A S o u r c e b o o k  of C u r r e n t  Theory" , R e s e a r c h  and T h e r a p y ,
N e w  York: W i l e y  an d  Sons, 1982.

Pilisuk, M. an d M i n k l e r ,  M. "The Supp o r t  Ne t w o r k s :  Li fe
Ties for the E l d erl y" , J o u r n a l  of Social I s s u e s , Vol.
38, 1980, p. 95 -11 6.

P r o j e c t  D 0 R 0 T  "D 0 R 0 T :G e n e r a t i o n s  H e l p i n g  G e n e r a t i o n s ,  A 
' Guide For  F r i e n d l y  V i s i t o r s " ,  N e w  Y o r k  (offset).

Pynoos, J., H a d e - K a p l a n ,  B. an d Fleise r, D. " I n t e r g e n e r a t i o n a l  
N e i g h b o r h o o d  N e t w o r k s :  A B asis for A i d i n g  the Fr ail 
E l de rly", The G e r o n t o l o g i s t , Vol. 24, No. 3, 1984,
p. 233-2 37.

Roberto , K. A. and Scott, J.P. " F r i e n d s h i p  P a t t e r n s  A m o n g  
O l d e r  Women", J o u r n a l  of A g i n g  and Huma n D e v e l o p m e n t ,
Vol. 19, No. 1, 19 84/85.

Ro m a n i u k ,  M i c h a e l  " C o m m u n i t y  M e n t a l  H e a l t h  and the El der ly" , 
P r o f e s s i o n a l  P s y c h o l o g y , Vol. 13, No. 2, April,  1982.

Rose, A r n o l d  M. "The S u b - C u l t u r e  of the Aging: A Topic 
for S o c i o l o g i c a l  R e s e a r c h "  N e u g a r t e n ,  B e r n i c e  (ed)
*-n M i d d l e  Age an d  Aging: A R e a d e r  in P s y c h o l o g y , C h i c a g o  : 
U n i v e r s i t y  of C h i c a g o  Press, 1968.

Rose, A r n o l d  M., " C u r r e n t  T h e o r e t i c a l  Is su es in Social
G e r o n t o l o g y " ,  N e u g a r t e n ,  B e r n i c e  (ed) in M i d d l e  Age 
and Aging: A R e a d e r  in P s y c h o l o g y , C h i ca go : U n i v e r s i t y  
of C h i c a g o  Press, 1968.

Rosow, Irving. S o c i a l  I n t e g r a t i o n  of the A g e d , N e w  York:
The Free  Press, 1967.

Rowle s, G r a h a m  D. an d Ohta, R u s s e l l  J. (eds) A g i n g  and 
Mi li eu : E n v i r o n m e n t a l  P e r s p e c t i v e s  on G r o w i n g  O l d ,
N e w  York: A c a d e m i c  Press, 1983.

*
* '

Ru ndall, T h o m a s  G. an d  Evashw'ick, Co nnie. "Soc i a l  N e t w o r k  
and H e l p - S e e k i n g  A m o n g  the El d e r l y " ,  Ba r g a t t a ,  F. 
and Loeb, M a r t i n  (Eds) in R e s e a r c h  on A g i n g , Vol: 4,
No. 2, 1982. p. 205- 22 6.

Ryan, W i l l i a m  B l a m i n g  the V i c t i m , N e w  York: V i n t a g e  Press, 
1971.

Salmon, R o b e r t .  "The G r o u p  E x p e r i e n c e  for the A g e d  of Today ", 
J o u r n a l  of J e w i s h  C o m m u n i t y  S e r v i c e , Vol. 46, 1969-7 0.

Salmon, Ro be rt . "The Use of A g e d  V o l u n t e e r s :  I n d i v i d u a l
and O r g a n i z a t i o n a l  C o n s i d e r a t i o n s " ,  J o u r n a l  of 
G e r o n t o l o g i c a l  S o c i a l  W o r k , V o l . 6, No. 314, 1985.



192

Saltz, K. "A ging P e r s o n s  as C h i l d - C a r e  W o r k e r s  in a Fo s t e r  
G r a n d p a r e n t  Pr ogram: P s y c h o s o c i a l  E f f e c t s  and W or k 
P e r f o r m a n c e " ,  A g i n g  and H u m a n  D e v e l o p m e n t , Vol. 2,
1971, p. 314-340.

Singelmann,  Peter. " E x c h a n g e  as S y m b o l i c  I n t e r ac ti on:
C o n v e r g e n c e  B e t w e e n  Two T h e o r e t i c a l  Pe rspec t i v e s " ,
A m e r i c a n  S o c i o l o g i c a l  R e v i e w , Vol. 37, 1972, p. 414-42 3.

Spakes, P a t r i c i a  R. " F a m i l y  F r i e n d s  and C o m m u n i t y
I n t e r a c t i o n s  as R e l a t e d  to Like S a t i s f a c t i o n s  of the 
Elderly", J o u r n a l  of G e r o n t o l o g i c a l  Social W o r k , Vol.l, 
1979, p. 279 -293.

To lliver, L e n n i e - M a r i e  "So ci al an d M e n t a l  H e a l t h  N eeds 
of the Aged", A m e r i c a n  P s y c h o l o g y , March, 1983.

Tow ns en d, P. " I s o l a t i o n  and L o n e l i n e s s  in the Aged" in
R. W e i s s  (ed) L o n e l i n e s s :  The E x p e r i e n c e  of E m o t i o n a l  
and Social I s o l a t i o n , C a m b r i d g e :  M.I.T. Press, 1973.

U. S. D e p a r t m e n t  of He alt h, E d u c a t i o n  and Welfar e, Public  
H e a l t h  Service,  A l c oh ol, D r u g  A b u s e  and M e n t a l  H e a l t h  
A d m i n i s t r a t i o n ,  " T h e o r e t i c a l  B a s e s  for P r a c t i c e "  by 
Eu g e n e  L i t w a k  in M a i n t e n a n c e  of F a m i l y  Ties of L o n g - T e r m  
Care P a t i e n t s , R o c k v i l l e ,  MD: D H E W  P u b l i c a t i o n ,  1977.

U. S. D e p a r t m e n t  of Heal th, E d u c a t i o n  & We lfare.  O l d e r  
A m e r i c a n s  Act of 1965 as A m e n d e d  and R e l a t e d  Acts.
O f f i c e  of H u m a n  D e v e l o p m e n t  A d m i n i s t r a t i o n  on Aging:
March, 1976.

Weiss, R o b e r t  S. L o n e l i n e s s :  The E x p e r i e n c e  of E m o t i o n a l  
a nd So cial I s o l a t i o n , C a m b r i d g e :  M.I.T. Press, 1973.

Wood, V., Wylie, M. L. and She afer, B. "An A n a l y s i s  of 
a Sh ort S e l f - R e p o r t  M e a s u r e  of L i f e  S a t i s f a c t i o n :  
C o r r e l a t i o n  w i t h  R a t e r  J u d g e m e n t " ,  J o u r n a l  of G e r o n t o l o g y , 
Vol. 24, 1969, p. 4 6 5 -4 69 .

Z ieg ler, M i c h a e l  and Reid, D a v i d  W. " C o r r e l a t e s  of Ch a n g e 
in D e s i r e d  C o n t r o l  Scores  and in L if e S a t i s f a c t i o n  
S co re s A m o n g  E l d e r l y  Per s o n s " ,  I n t e r n a t i o n a l  J o u r n a l  
of A g i n g  and H u m a n  D e v e l o p m e n t , Vol. 16, No. 2, 1983.


