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C liap te r I  

OVERVIEW OF THE RESEARCH

The p r e s e n t  i n v e s t i g a t i o n  w i l l  s tu d y  p r iv a c y  f o r  c h i ld r e n  and ado ­

l e s c e n t s  l i v i n g  in  a r e s i d e n t i a l  p s y c h i a t r i c  t r e a tm e n t  c e n t e r .  T here 

hav e  been  some t h e o r e t i c a l  a s su m p tio n s  and  d e s c r i p t i v e  a c c o u n ts  w r i t t e n  

a b o u t th e  n a tu r e  o f  p r iv a c y  and i t s  s i g n i f i c a n c e  to  p e o p le  l i v i n g  in  non­

in s  t i  t u t  io n a l  s e t t i n g s  and s t u d i e s  o f  a d u l t  and c h i l d r e n 's  p s y c h i a t r i c  

f a c i l i t i e s  have s u g g e s te d  th e  im p o rta n c e  o f  p r iv a c y  to  th e  l i v i n g  e x p e r ­

ie n c e s  o f  r e s i d e n t s ;  th e  o p p o r tu n i ty  f o r  p r iv a c y  i s  one i n g r e d i e n t  i n  th e  

move tow ards n o r m a l iz a t io n ,  a  t r e a tm e n t  a p p ro a c h  p o p u la r  i n  p s y c h i a t r i c  

c a re  to d a y .

However, th e  r e s e a r c h  on p r iv a c y  i n  r e l a t i o n  to  p s y c h i a t r i c  s e t t i n g s  

i s  l im i t e d .  The l i t t l e  e m p i r ic a l  w ork done in  th e  a r e a  i s  b a se d  on a g g re ­

g a te  d a ta  and e i t h e r  1) h a s  u sed  " p r iv a c y "  a s  a  p o s t  hoc c o n c e p t to  e x p la in  

b e h a v io r a l  d a ta  o r  2) h as  s tu d i e d  p r iv a c y  d i r e c t l y ,  b u t  h a s  fo c u se d  on con­

c e p ts  o f  p r iv a c y  u s in g  th e s e  d a ta  to  make i n f e r e n c e s  to  b e h a v io r  (W olfe & 

G o lan , 1 9 7 6 ). E q u a lly  im p o r ta n t ,  p r iv a c y  i t s e l f  i s  a  c o n c e p t w h ich  n e ed s  

f u r t h e r  c l a r i f i c a t i o n :  th e  s y s te m a t ic  s tu d y  o f  p r iv a c y  and  i t s  im p a c t on

th e  i n d iv id u a l  h a s  b een  ig n o re d  u n t i l  r e c e n t l y .  The p r e s e n t  i n v e s t i g a t i o n ,  

th e n ,  w i l l  s tu d y  two b ro a d  a r e a s :

1 . th e  s ig n i f i c a n c e  o f  p r iv a c y  f o r  c h i ld r e n  and a d o le s c e n ts  l i v i n g  

i n  a  r e s i d e n t i a l  t r e a tm e n t  s e t t i n g  a n d ,

2 . th e  c o n te x tu a l  n a tu r e  o f  p r iv a c y ,  c o n s id e r in g  th e  i n t e r f a c e  b e ­

tw een e n v iro n m e n t, e x p e r ie n c e ,  and b e h a v io r .

I n  th e  p r e s e n t  i n v e s t i g a t i o n ,  p r iv a c y  w i l l  be  c o n c e p tu a l iz e d  i n  te rm s 

o f  ch o sen  p h y s ic a l  a lo n e n e s s .  I t  h a s  b een  s u g g e s te d  t h a t  t h i s  form  o f  v* 

p r iv a c y  i s  r e l e v a n t  to  th e  g o a ls  o f  o u r  c u l t u r e  a n d , i n  f a c t ,  i s  c r i t i c a l
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to  th e  developm en t o f  s e l f - e s t e e m  and c u l t u r a l l y  a p p r o p r ia t e  s o c i a l  

i n t e r a c t i v e  b e h a v io r s  ( P l a n t ,  1930, L ee , 1959; B a te s , 1964; J o u ra n d , 1966; 

W e stin , 1967; L a u fe r  & W olfe , 1 9 7 8 ).

IVo r e s i d e n t i a l  p s y c h i a t r i c  t r e a tm e n t  s e t t i n g s  w ere  s e l e c t e d  f o r  s tu d y .  

B r i e f l y ,  th e  two s e t t i n g s  w are  a l i k e  in  many r e s p e c t s ,  in c lu d in g  c h i ld r e n  

and  a d o le s c e n ts  s e r v i c e d ,  t r e a tm e n t  a p p ro a c h e s , t h e r a p e u t i c  p h ilo s o p h y , 

and much o f  th e  p h y s ic a l  d e s ig n . How ever, d i f f e r e n c e s  i n  th e  two s e t t i n g s  

h e lp  to  em phasize  how en v iro n m en t r e l a t e s  to  p r iv a c y  a n d , u l t i m a t e l y ,  how 

p r iv a c y  a s  chosen  a lo n e n e s s  i s  r e l a t e d  to  th e  i n d iv id u a l  and s o c i a l  d e v e lo p ­

m ent o f  c h i ld r e n  and a d o le s c e n t s .

S e v e ra l  h y p o th e s e s  w ere  d e v e lo p e d  and  t e s t e d .  One s e t  o f  h y p o th e se s  

d e a ls  p r im a r i ly  w i th  th e  r e l a t i o n s h i p  be tw een  th e  s o c io p h y s ic a l  e n v iro n ­

m ent and r e s i d e n t s '  r e p o r te d  p r iv a c y  e x p e r ie n c e s .  A n o th e r group fo c u s e s  

on  th e  r e l a t i o n s h i p  betw een  r e s i d e n t s '  u se  o f  p r iv a c y  o p p o r tu n i t i e s  w i th ­

i n  th e  e n v iro n m e n t, s o c i a l  b e h a v io r s ,  and  m easured  l e v e l s  o f  s e l f - e s t e e m .  

F i n a l l y ,  a  l a s t  s e t  e x p lo r e s  th e  r e l a t i o n s h i p  betw een  r e s i d e n t s '  r e p o r te d  

c o n c e p ts  o f  p r iv a c y  and  p r iv a c y  b e h a v io r s .  C o n s id e rin g  r e s u l t s  c o n n e c te d  

to  each  o f  th e  h y p o th e s e s , th e  i n v e s t i g a t o r  w i l l  e x p lo re  th e  r o l e  o f  p r i ­

v acy  a s  ch o sen  a lo n e n e s s  i n  th e  i n s t i t u t i o n a l  s e t t i n g  and u n d e rs ta n d  i t s  

s i g n i f i c a n c e  to  human e x p e r ie n c e  and  b e h a v io r .  I t  w i l l  be a rg u e d  t h a t  

p r iv a c y  a s  c h o sen  p h y s ic a l  a lo n e n e s s  i s  in s t r u m e n ta l  to  th e  developm en t 

o f  a p p r o p r ia t e  i n d iv id u a l  and s o c i a l  i n t e r a c t i v e  b e h a v io r s  o f  r e s i d e n t s .
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C h a p te r  I I  

PSYCHIATRIC TREATMENT ENVIRONMENTS

B ackground

Much h a s  been  w r i t t e n  a b o u t p s y c h i a t r i c  t r e a tm e n t  e n v iro n m en ts  o v e r  

th e  p a s t  s e v e r a l  y e a r s .  One can  t r a c e  a  h i s t o r y  o f  a t t i t u d e s  w ith  r e ­

s p e c t  to  t r e a tm e n t  e n v iro n m e n ts , b e g in n in g  w ith  P i n e l ’s "m o ra l t r e a tm e n t"  

i n  th e  e ig h te e n th  c e n tu r y ,  to  th e  c o n c e p t o f  c u s to d i a l  c a re  i n  th e  n in e ­

te e n th  and e a r l y  tw e n t i e th  c e n t u r i e s ,  and now to  th e  com peting  c o n c e p ts  

o f  th e  t r a d i t i o n a l  m e d ic a l  m odel o f  t r e a tm e n t  v s .  an h o l i s t i c  view  o f  th e  

p e rs o n  c o n s id e re d  i n  a s o c i o c u l t u r a l  c o n te x t  ( s e e  Bloom, 1963; Moos, 1974 

f o r  more co m p le te  h i s t o r i c a l  p e r s p e c t iv e s  on W este rn  p s y c i a t r i c  t r e a tm e n t ) .

C le a r ly ,  th e  dom inan t a t t i t u d e s  tow ards th e  p s y c h i a t r i c  c a r e  o f  p e o p le  

d u r in g  a  p a r t i c u l a r  e r a  a r e  r e f l e c t e d  i n  th e  p h y s ic a l  d e s ig n  o f  t r e a tm e n t  

f a c i l i t i e s  ( S c h e f f ,  1973; N auhaus, 1 9 7 6 ) . And t a k in g  t h i s  one  s te p  f u r ­

t h e r ,  t r e a tm e n t  g o a ls  can  be  f a c i l i t a t e d  by p h y s ic a l  d e s ig n , a s  w e l l  a s  

by th e r a p e u t i c  p h ilo s o p h y  and p o l i c y .  A p ro b lem  w i th  many t r e a tm e n t  f a ­

c i l i t i e s  to d ay  i s  t h a t  p h y s ic a l  p l a n t s  a r e  o f t e n  th e  p ro d u c ts  o f  p a s t  a t ­

t i t u d e s .  T hus, new er p r e v a i l i n g  p h i lo s o p h ie s  a r e  o f t e n  in  c o n f l i c t  w ith  

o u td a te d  p h y s ic a l  p l a n t s  and  l i t t l e  i s  done to  change them .

I n t e r e s t i n g l y ,  th e  p ro b le m  does n o t  end h e r e :  many m odern p r a c t i t i o n ­

e r s  who have  in p u t  i n t o  th e  t o t a l  d e s ig n  o f  new f a c i l i t i e s  e s p o u se  th e  

im p o r ta n c e  o f  th e  p h y s ic a l  e n v iro n m en t i n  th e o r y ,  b u t  i n  p r a c t i c e  n e g a te  

th e  c r i t i c a l  r o l e  p la y e d  by th e  p h y s ic a l  e n v iro n m e n t. Much o f  th e  work 

d e a l in g  w ith  a d u l t s  i n  p s y c h i a t r i c  t r e a tm e n t  f a c i l i t i e s  u l t im a te ly  c o n s i ­

d e r s  o n ly  s o c i a l  s t r u c t u r e  a s  p a r t  o f  th e  t h e r a p e u t i c  m il ie u  ( s e e ,  f o r  

exam p le , J o n e s ,  1953; S ta n to n  & S c h w a r tz , 1954 ; C a u d i l l ,  1 9 5 8 ). Even 

Moos’ (1974) e c o lo g ic a l  ap p ro a c h  to  t r e a tm e n t  e n v iro n m en ts  i s  d i s a p p o in t ­

in g :  w h i le  Moos i n i t i a l l y  s t a t e d  t h a t  p a t i e n t  and s t a f f  b e h a v io r  o f
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t r e a tm e n t  s e t t i n g s  a r e  a  f u n c t io n  o f  b o th  p h y s ic a l  d e s ig n  and p sycho­

l o g i c a l  f a c t o r s ,  he l a t e r  d is c u s s e d  th e  p h y s ic a l  e n v iro n m en t o n ly  b r i e f ­

l y ,  w h i le  he  f u l l y  e x p lo re d  th e  e f f e c t s  o f  s o c i a l  c l im a te ,  p rog ram , and 

o r g a n i z a t i o n a l  com ponen ts.

The m ajo r w ork on c h i ld r e n  and p s y c h i a t r i c  i n s t i t u t i o n a l i z a t i o n  h as  

b een  a b i t  more s p e c i f i c  i n  p o in t in g  o u t  th e  r o l e  o f  th e  p h y s ic a l  e n v iro n ­

m ent in  th e  t r e a tm e n t  o f  c h i l d r e n .  B e t te lh e im  (1955 , 1 9 7 4 ) , who i n i t i a l l y  

d ism is s e d  th e  p h y s ic a l  e n v iro n m en t a s  im p o r ta n t  o n ly  d u r in g  th e  i n i t i a l  

p e r io d  o f  a d ju s tm e n t  o f  th e  d i s tu r b e d  c h i l d  to  h i s  o r  h e r  s u r r o u n d in g s ,  

e v e n tu a l ly  p r e s e n te d  th e  p h y s ic a l  e n v iro n m en t a s  s i g n i f i c a n t  to  th e  t o t a l  

t r e a tm e n t  o f  th e  c h i l d ;  B e t te lh e im  (1974) h a s  p ro v id e d  a rgum en ts w hich  

d e a l  w i th  i s s u e s  a s  p r i v a t e  v s .  s h a re d  bedroom s, a  w ard v s .  c o t t a g e  s y s ­

tem , g e o g ra p h ic  l o c a t i o n  o f  a  s e t t i n g ,  and s c a l e  o f  s e t t i n g .  And R edl 

and  Wineman (1952) l i s t  th e  d e s ig n  o f  th e  t o t a l  en v iro n m en t a s  one o f  

th e  f o u r  te c h n iq u e s  to  b e  used  i n  s t r e n g th e n in g  ego s u p p o r ts  o f  th e  d i s ­

tu rb e d  c h i l d .  H ow ever, R ed l and Wineman q u ic k ly  d is m is s e d  t a l k  o f  th e  

p h y s ic a l  e n v iro n m en t i n  f a v o r  o f  d i s c u s s io n s  o f  a d m i n i s t r a t iv e  p o l ic y  

and d a i l y  re g im e . T h is  seem s to  be  th e  t r e n d  among o th e r  p r a c t i t i o n e r s  

who d e a l  w i th  c h i ld r e n  and  i n s t i t u t i o n a l i z a t i o n  a s  w e l l  (W h itta k e r  & 

T rie sch m an , 1 9 7 2 ).

C le a r ly ,  th e  s o c i a l  e n v iro n m en t i s  c r i t i c a l  to  th e  t r e a tm e n t  o f  i n d i ­

v id u a l s  l i v i n g  i n  s e t t i n g s  u sed  f o r  p s y c h i a t r i c  t r e a tm e n t .  However, th e r e  

i s  g row ing  e v id e n c e  t h a t  th e  p h y s ic a l  e n v iro n m en t i s  e q u a l ly  im p o r ta n t  to  

s u c c e s s f u l  t r e a tm e n t .

Some c o n t r o l l e d  e m p i r ic a l  s t u d i e s  le n d  s u p p o r t  to  t h i s :  in  p a r t i c u l a r ,

p h y s ic a l  changes have b een  shown to  have  d i f f e r e n t i a l  e f f e c t s  on c h i ld r e n  

w i th  v a ry in g  c l i n i c a l  d ia g n o s e s .  F o r exam p le , H u tt  and  V aizey  (1966) 

v a r i e d  l e v e l s  o f  s o c i a l  d e n s i ty  w i th  g ro u p s o f  b ra in -d a m a g e d , a u t i s t i c ,
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and n o rm a lly -d ia g n o s e d  c h i l d r e n ,  and found  group d i f f e r e n c e s  I n  o b se rv e d  

s o c i a l  I n t e r a c t i o n ,  a g g r e s s io n ,  and w ith d ra w a l k in d s  o f  b e h a v io r .  And 

in  a s tu d y  o f  t e r r i t o r i a l i t y  among p s y c h i a t r i c a l l y  h o s p i t a l i z e d  m ale 

a d o le s c e n t s ,  i t  was found  t h a t  a u t i s t i c  and s e v e r e ly  b ra in -d am a g ed  ado ­

l e s c e n t s  d i f f e r e d  i n  sp a c e  u se  from  th o se  a d o le s c e n ts  w i th  b e h a v io r  

d i s o r d e r s  ( E s s e r ,  1 9 7 0 ).

O th e r  s tu d i e s  have shown t h a t  c h i ld r e n  and a d o le s c e n ts  w i th  s e v e re  

p a th o lo g ie s  a r e  r e s p o n s iv e  to  p h y s ic a l  e n v iro n m e n ta l  c h a n g e s . A s tu d y  o f  

a u t i s t i c  c h i ld r e n  b e f o r e  and a f t e r  r e n o v a t io n  o f  a  p la y  sp a c e  i n d ic a te d  

t h a t  changes in  p h y s ic a l  e n v iro n m en t r e l a t e d  s i g n i f i c a n t l y  to  b e h a v io r s  

o f  t h i s  p a r t i c u l a r  g roup o f  c h i ld r e n  (R ic h e r  & N ic h o l l ,  1 9 7 1 ). A s tu d y  

co n d u c te d  i n  a r e s i d e n t i a l  t r e a tm e n t  c e n te r  f o r  r e t a r d e d  c h i l d r e n  and 

a d u l t s  showed t h a t  r e s i d e n t s  w ere  r e s p o n s iv e  to  p h y s ic a l  and  p o l ic y  

changes made i n  t h e i r  bedroom  a r e a s  (Z im rin g , K n ig h t & W e itz e r ,  1 9 7 7 ) . 

And a  s tu d y  o f  m ale  a d o le s c e n ts  in  a  j u v e n i l e  t r e a tm e n t  c e n te r  s u g g e s ts  

t h a t  th e  n a tu r e  o f  " b e h a v io r  s e t t i n g s "  may e n c o u ra g e  a  v a ry in g  ra n g e  o f  

b e h a v io r s  f o r  th e  same boys a c r o s s  d i f f e r e n t  s e t t i n g s  (Hahn, 1 9 7 3 ) .

The r e l a t i o n s h i p  be tw een  th e ra p y  and en v iro n m en t was in tr o d u c e d  m ost 

c l e a r l y  by Bayes i n  1967 . B ay es ' o p e n in g  q u e s t io n  was t h i s :  I s  th e r e

m ore to  d e s ig n in g  t r e a tm e n t  e n v iro n m e n ts  th a n  m e e tin g  j u s t  f u n c t i o n a l  

n e e d s  and a e s t h e t i c s ?  Bayes answ ered  t h i s  q u e s t io n  i n  th e  a f f i r m a t i v e  

by p r e s e n t in g  a  co m p reh en siv e  re v ie w  o f  p la n n in g ,  fo rm , and c o lo r ,  and 

t h e i r  p o t e n t i a l  e f f e c t s  on th e  i n s t i t u t i o n a l i z e d  c h i l d .

I n  a  l a t e r  w ork , Bayes & F r a n c k l in  (1971) c o n tin u e d  to  e x p re s s  a  

s e n s i t i v i t y  to  th e  p h y s ic a l  com ponents o f  en v iro n m en t and  a d d i t i o n a l l y ,  

a sk e d  f o r  c o n tin u e d  i n t e r a c t i o n  b e tw e en : g o a ls ,  f u n c t io n a l  and  p h y s ic a l

p la n n in g ,  d e s ig n ,  e v a lu a t io n ,  im provem en t, and fe e d b a c k . An a w aren ess  

o f  th e s e  i n t e r a c t i o n s  h a s  been  shown by o th e r s  a s  w e l l  (B a n n e r, 1970;
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L in d h e im , G la s e r  & C o f f in ,  1972; P o llow y & H a r t ,  1 9 7 3 ).

T hese r e l a t i o n s h i p s  l e a d  b a c k  to  some b a s i c  a s su m p tio n s  o f  e n v iro n ­

m e n ta l p sy c h o lo g y : p a t t e r n s  o f  sp a c e  u se  a r e  i n t r i c a t e l y  c o n n e c te d  to

th e  p h y s i c a l ,  s o c i a l ,  and a d m i n i s t r a t iv e  s t r u c t u r e s  t h a t  d e f in e  a t o t a l  

s e t t i n g  (P ro sh a n sk y , I t t e l s o n ,  R i v l in ,  1 9 7 0 ). And, u l t i m a t e l y ,  th e  

n a tu r e  o f  th e  t o t a l  s e t t i n g  i s  a t  th e  c o re  o f  human e x p e r ie n c e  and be­

h a v io r  (P ro sh a n sk y , 1 9 7 4 ). T hese a ssu m p tio n s  have been  th e  fo c u s  o f  a 

num ber o f  s t u d i e s  co n d u c te d  in  a d u l t  and  c h i l d r e n 's  p s y c h i a t r i c  f a c i l i ­

t i e s  o v e r  th e  p a s t  s e v e r a l  y e a r s  ( R iv l in ,  P ro sh an sk y  & I t t e l s o n ,  1969; 

I t t e l s o n ,  P ro sh an sk y  & R iv l in ,  1970; H o lahan  & S a e g e r t ,  1973; R iv l in  & 

W o lfe , 1972 ; R i v l in ,  W olfe & B eyda, 1973 ; W olfe , 1975; W olfe & G o lan , 

1976; R i v l in ,  1976; W olfe , 1 9 7 7 ). F in d in g s  o f  th e s e  s tu d i e s  c o n tin u e  to  

s u p p o r t  th e s e  a ssu m p tio n s  a n d , a t  th e  same tim e , have  h e lp e d  to  e x p la in  

th e  c o m p le x it ie s  o f  th e  i n s t i t u t i o n a l  s e t t i n g  i n  r e l a t i o n  to  t h e r a p e u t i c  

g o a ls  and u s e r  e x p e r ie n c e  and b e h a v io r .

T h is  i s  b e s t  d e s c r ib e d  i n  exam ples o f  s tu d i e s  w h ich  h av e  exam ined 

th e  e f f e c t s  o f  p h y s ic a l  and r e l a t e d  p o l ic y  changes on in d iv id u a l  e x p e r ­

ie n c e  and  b e h a v io r .  I n  some c a s e s ,  th e s e  changes a r e  th e  r e s u l t  o f  

p la n n e d  i n t e r v e n t i o n  ( e . g . ,  H olahan  & S a e g e r t ,  1973; M cC arthy, i n  p r e ­

p a r a t i o n ) ;  i n  o t h e r s ,  th e y  a r e  changes made by th e  a d m i n i s t r a t io n  a n d /o r  

u s e r s  th e m s e lv e s , in d e p e n d e n t o f  th e  i n v e s t i g a t o r s  ( e . g . ,  R iv l in  &

W o lfe , 1972; Churchman, R iv l in  & W olfe , 1 9 7 5 ) .

O c c u p a n ts ' p a t t e r n s  o f  s p a c e  u se  and a c t i v i t y  w ere  exam ined from  th e  

i n i t i a l  p e r io d  o f  occupancy  o f  a  new b u i ld in g  to  f o u r  m onths l a t e r  (R iv­

l i n  & W o lfe , 1 9 7 2 ). F in d in g s  i n d i c a t e  a  c l e a r  change o v e r  tim e  i n  th e  

k in d s  o f  a c t i v i t i e s  i n  w h ich  c h i ld r e n  en g a g ed . At th e  b e g in n in g ,  o n ly  

a  s m a l l  p e rc e n ta g e  o f  c h i ld r e n  w ere  o b s e rv e d  in  i s o l a t e d  p a s s iv e  b e h a v io r .  

F o u r m onths l a t e r ,  i s o l a t e d  p a s s iv e  b e h a v io r s  ranked  f i r s t  among a l l  ob­
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s e rv e d  b e h a v io r s ,  w i th  t h i s  p a t t e r n  s t a b i l i z i n g .  The i n v e s t i g a t o r s  

fo llo w e d  p h y s ic a l  and f u n c t io n a l  changes d u r in g  t h i s  p e r io d  and s u g g e s te d  

t h a t  many e n v iro n m e n ta l  f a c t o r s  f ig u r e d  i n t o  t h i s  d ra m a tic  ch an g e . F o r 

exam p le , th e  in c r e a s e d  s t r u c t u r i n g  o f  th e  p rogram  from  th e  i n i t i a l  occu­

pancy  to  s e v e r a l  m onths l a t e r  may have h e lp e d  f o s t e r  in c r e a s in g  i s o l a t e d  

b e h a v io r s .  S im i la r ly ,  i n i t i a l l y  r e s i d e n t s  w ere  f r e e  to  t r a v e l  to  m ost 

p a r t s  o f  th e  h o s p i t a l  by th e m s e lv e s , b u t  w ere  l a t e r  r e s t r a i n e d  from  t h i s ;  

t h i s  change may h av e  in f lu e n c e d  p e rc e iv e d  freedom  o f  c h o ic e  a n d , su b se ­

q u e n t ly ,  b e h a v io r s .

In  a n o th e r  s tu d y  o f  an  a d u l t  p s y c h i a t r i c  w ard , th e  e f f e c t s  o f  a  phy­

s i c a l  e n v iro n m e n ta l  change  on b e h a v io r s  and  a t t i t u d e s  w ere  exam ined 

(H o lahan  & S a e g e r t ,  1 9 7 3 ). P r e d ic t io n s  o f  in c r e a s e d  s o c i a l  i n t e r a c t i o n  

and  l e s s  i s o l a t e d  p a s s iv e  b e h a v io r  a s  a  r e s u l t  o f  th e  change w ere  con­

f irm e d .

The im p l ic a t i o n s  o f  t h i s  body o f  w ork a r e  s t r i k i n g .  As H olahan  and 

S a e g e r t  (1973) s u g g e s te d ,  r e s u l t s  p o in t  to  th e  r o l e  o f  th e  p h y s ic a l  en­

v iro n m e n t i n  " th e  t r a n s a c t i o n a l  p e r s p e c t iv e  o f  p e r s o n a l i t y . "  I n d iv id u a l  

b e h a v io r  r e f l e c t s  n o t  o n ly  p a th o lo g ie s  o r  i n t e r n a l  p r o c e s s e s ,  b u t  th e  

t o t a l  m i l i e u  ( R iv l in  & W olfe , 1 9 7 2 ) . S e v e ra l  o th e r  i n v e s t i g a t o r s  acknow­

le d g e d  t h a t  th e  b e h a v io r  o f  " d i s tu r b e d "  i n s t i t u t i o n a l i z e d  p a t i e n t s  may 

b e  a t t r i b u t a b l e  to  th e  n a tu r e  o f  th e  i n s t i t u t i o n a l  e n v iro n m en t a s  much a s  

to  I n t e r n a l  p r o c e s s e s .  A rev ie w  o f  s tu d i e s  r e p o r t in g  p e r c e p tu a l  d i f f e r ­

e n c e s  be tw een  " p s y c h o t ic s "  and "n o rm a ls"  in tro d u c e d  th e  p o s s i b i l i t y  t h a t  

" p s y c h o t ic  p e r c e p t io n s  can b e  in d u ce d  u n d e r a p p r o p r ia te  c o n d i t io n s  in  n o r­

m al i n d iv i d u a l s  ( I t t e l s o n ,  1960 , S e c t .  5 , p .  1 1 ) .”  And a n o th e r  a n a ly s i s  

r e p o r te d  t h a t  in  o r d e r  to  a c c u r a te ly  d e s c r ib e  th e  " m e n ta l ly  i l l  p e r s o n ,"  

one  m ust d e s c r ib e  th e  e n v iro n m e n ta l c o n d i t io n s  under w hich  t h a t  p e rs o n  h a s  

been  o b se rv e d  (Zusm an, 1 9 7 3 ).
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Here a g e in ,  one can  s e e  th e  r e le v a n c e  o f  th e  t r a n s a c t i o n a l  ap p ro ach  

to  e n v iro n m e n t: i n d iv id u a l  e x p e r ie n c e  and b e h a v io r  in  t r e a tm e n t  e n v iro n ­

m ents a r e  i n t r i c a t e l y  r e l a t e d  to  p h y s ic a l  d e s ig n ,  t h e r a p e u t i c  p h i lo s o p h y , 

t r e a tm e n t  g o a ls ,  and c h a r a c t e r i s t i c s  o f  th e  u s e r s .  T h is  a p p ro a c h  i s  cen ­

t r a l  to  th e  p ro p o se d  i n v e s t i g a t i o n  and sp e a k s  to  th e  im p o rta n c e  o f  " s i -  

t u a t i o n a l i t y "  a s  a  b a s i s  f o r  u n d e rs ta n d in g  human e x p e r ie n c e  and b e h a v io r .

The N a tu re  o f  I n s t i t u t i o n a l i z a t i o n

Few w ould deny th e  im p a c t th e  i n s t i t u t i o n a l  s t r u c t u r e  h as  on i t s  

r e s i d e n t s .  W hile one m ust be c a u t io u s  i n  th e  u se  o f  th e  l a b e l  " i n s t i ­

t u t i o n a l  s t r u c t u r e , "  th e r e  i s  enough e v id e n c e  w hich  s u g g e s ts  t h a t  c e r t a i n  

q u a l i t i e s  o f  p s y c h i a t r i c  i n s t i t u t i o n a l i z a t i o n  p e r s i s t  a c r o s s  s e t t i n g s ,  

d e s p i t e  v a r i a t i o n s  in  t r e a tm e n t  p h i lo s o p h ie s .  In  f a c t ,  Goffman (1 9 6 1 ), 

i n  a  s e n s i t i v e  a n a ly s i s  o f  i n s t i t u t i o n a l i z a t i o n ,  d e p ic te d  th e  e x p e r ie n c e s  

o f  th e  p s y c h i a t r i c a l l y  h o s p i t a l i z e d  p e rs o n  much i n  th e  same way a s  th o se  

o f  a n  im p riso n e d  p e rs o n :  each  i s  an  " in m a te " .

G o ffm an 's  p a r t i c i p a n t - o b s e r v e r  a c c o u n t  v i v id l y  d e s c r ib e d  th e  e x p e r ie n c e  

o f  t o t a l  i n s t i t u t i o n a l i z a t i o n ,  w h ich  i s  b r i e f l y  o u t l i n e d  a s  fo l lo w s :

1 .  a l l  a s p e c t s  o f  l i f e  o c c u r  i n  th e  same p h y s ic a l  p l a c e ,  u n d e r one a u th o r -  

t i y ;  2 . a lm o s t a l l  o f  a  p e r s o n 's  a c t i v i t i e s  a r e  c a r r i e d  on  in  th e  p r e s ­

e n c e  o f  many o th e r  p e o p le ,  accom panied  by r e q u ire m e n ts  to  conform  to  th e  

same a c t i v i t y ;  3 . a  d a y 's  a c t i v i t i e s  a r e  t i g h t l y  s c h e d u le d , b a se d  on p r e ­

a r ra n g e d  a d m i n i s t r a t iv e  r u l e s ;  and 4 .  a c t i v i t i e s  a r e  c o n n e c te d  by a  s i n ­

g u la r  r a t i o n a l  p la n ,  w h ich  o s t e n s i b ly  s a t i s f i e s  th e  s t a t e d  g o a ls  o f  th e  

i n s t i t u t i o n .  W hile th e  l i v e s  o f  p e o p le  o u t s id e  an  i n s t i t u t i o n  conform  

to  some o f  th e s e  f e a t u r e s  a t  d i f f e r e n t  t im e s ,  f o r  m o st, th e s e  e x p e r ie n c e s  

a r e  n o t  o v e r r i d in g ,  e v e r - p r e s e n t  q u a l i t i e s  o f  l i v i n g  ( s e e  R i v l in ,  1976 f o r  

th e  i n s t i t u t i o n a l  q u a l i t i e s  o f  ev e ry d a y  l i f e ) .



9

O th e r i n v e s t i g a t o r s  have  s in c e  e la b o r a te d  on G o ffm an 's  d e s c r i p t i o n  

o f  i n s t i t u t i o n a l i z a t i o n ,  h e lp in g  to  p ro v id e  a more co m p le te  p i c t u r e  o f  

th e  e x p e r ie n c e .  In  one w ork (Osmond, 1 9 7 0 ), a s t r i k i n g  i ro n y  was p o in te d  

o u t :  th e  c h o ic e s  g iv e n  to  and l i m i t a t i o n s  o f  p e rs o n s  l i v i n g  i n  an  in ­

s t i t u t i o n  a r e  th e  r e v e r s e  o f  th e  c h o ic e s  and l i m i t a t i o n s  o f  p e rs o n s  l i v i n g  

i n  o r d in a r y  s e t t i n g s .  T hat i s ,  th e  i n s t i t u t i o n a l i z e d  p e rs o n  i s  fo rc e d  

to  s e l e c t  com panions from  among a  group o f  n o n c o n s ta n t  s t r a n g e r s ,  i s  

f o rc e d  to  a d a p t  to  in a d e q u a te  p h y s ic a l  s u r ro u n d in g s  w hich  o f t e n  change 

( e . g . ,  p a t i e n t s  a r e  r e g u l a r l y  moved from  one w ard  to  a n o th e r ) ,  b u t  i s  

l im i t e d  i n  th e  s im p le  c h o ic e s  o f  w hat to  e a t ,  w e a r , and  do . C o n v e rse ly , 

th e  p e rs o n  l i v i n g  in  an o r d in a r y  s e t t i n g  se ldom  h a s  to  choose  com panion­

s h ip  from  among s t r a n g e r s ,  h a s  few m a jo r  changes in  d w e llin g  p l a c e ,  and 

i s  a b le  to  make c h o ic e s ,  r e g a r d in g  d a y - to -d a y  a c t i v i t i e s .

What i s  th e  im p ac t o f  th e  i n s t i t u t i o n a l  s t r u c t u r e  on human e x p e r ie n c e  

and  b e h a v io r?  S e v e ra l  i n v e s t i g a t o r s  have  fo c u se d  on t h i s  c r i t i c a l  i s s u e .  

T here  i s  c o n sen su s  among them  t h a t  p e o p le  u l t i m a t e l y  a d a p t  to  th e  i n s t i ­

t u t i o n a l  s t r u c t u r e  i n  w ays t h a t  m eet t h e i r  n e e d s  w h i le  i n  th e  p a r t i c u l a r  

sy s te m . Goffman (1961) spoke  o f  th e  " u n d e r l i f e "  n e tw o rk s  w i th in  an  i n ­

s t i t u t i o n .  B ra g in sk y  & B ra g in sk y  (1971) p ro v id e d  e v id e n c e  t h a t  i n s t i t u ­

t i o n a l i z e d  r e t a r d a t e s  u se  m a n ip u la t io n  a s  a  means to  t h e i r  g o a ls .  And 

W olfe  (1975 ; and  G o lan , 1976) d e s c r ib e d  how c h i ld r e n  and  a d o le s c e n ts  i n  

a  r e s i d e n t i a l  p s y c h i a t r i c  s e t t i n g  d e v is e  s t r a t e g i e s  to  be p h y s ic a l ly  

a lo n e ,  d e s p i t e  t h i s  b e h a v io r  b e in g  n e g a t iv e ly  s a n c t io n e d .

A num ber o f  e m p ir ic a l  s t u d i e s  show th e  c o n t r a s t  be tw een  i n s t i t u t i o n a l  

and  o r d in a r y  home l i v i n g .  A b e h a v io r a l  s tu d y  o f  th e  same boy a t  home and 

i n  a  r e s i d e n t i a l  p s y c h i a t r i c  f a c i l i t y  r e v e a le d  t h a t  th e  h o s p i t a l  s t r u c t u r e  

( in c lu d in g  d a i l y  re g im e , r o l e  o f  a d u l t s ,  c o n t in u a l  p re s e n c e  o f  o th e r  

p e o p le )  was r e l a t e d  to  th e  b o y 's  b e h a v io r  i n  th e  i n s t i t u t i o n  and made i t
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d i f f e r e n t  from  h i s  b e h a v io r  a t  home (T a rs  & A ppelby , 1 9 7 3 ). F o r exam p le , 

d e s p i t e  th e r e  b e in g  more p e o p le  w ith  whom th e  boy c o u ld  p o t e n t i a l l y  i n ­

t e r a c t  i n  th e  i n s t i t u t i o n  th a n  a t  home, th e  boy i n t e r a c t e d  w ith  o th e r s  

l e s s  in  th e  i n s t i t u t i o n  th a n  a t  home. R e s u l ts  o f  an  in te r v ie w  s tu d y  con­

d u c te d  in  a n o th e r  c h i l d r e n 's  r e s i d e n t i a l  p s y c h i a t r i c  f a c i l i t y  i n d ic a te d  

t h a t  some r e s i d e n t s  p e rc e iv e d  th e  f a c i l i t y  a s  a  " ja i lh o u s e "  com pared to  

th e  freedom  o f  t h e i r  homes (W olfe & G o lan , 1 976 ).

Even more ex trem e  a d a p ta t io n s  to  i n s t i t u t i o n a l  l i f e  have  b e e n  n o te d :  

th e  te rm  " i n s t i t u t i o n a l  n e u r o s i s "  h a s  been  u sed  to  d e s c r ib e  a  syndrom e 

c h a r a c te r i z e d ,  in  p a r t ,  by a p a th y , s u b m is iv e n e s s , and l o s s  o f  i n d i v i d u a l i t y ;  

th e  syndrom e i s  a s s o c i a te d  w ith  e n v iro n m e n ta l  f a c t o r s  o f  i n s t i t u t i o n a l i z a ­

t i o n ,  in c lu d in g  lo c k e d  d o o rs  and h o s p i t a l  reg im en  (B a r to n , 1 9 5 9 ). And 

i r r e p a r a b l e  p s y c h o lo g ic a l  w ith d ra w a l h a s  a l s o  been  c i t e d  a s  a  r e p r e c u s -  

s io n  o f  th e  p r e s e n t  sy s te m  o f  i n s t i t u t i o n a l i z a t i o n  (Osmond, 1970; W olfe 

& G o lan , 1 9 7 6 ).

T h is  a w aren ess  h a s  i n v i t e d  a  h e a l th y  s k e p tic is m  a b o u t th e  i n s t i t u t i o n a l  

p r o c e s s  a s  i t  p r e s e n t ly  e x i s t s ,  accom pan ied  by a  r e a d in e s s  f o r  ch an g e .

Some o f  th e  change s u g g e s te d  i s  e x tre m e , and assum es t h a t  i n s t i t u t i o n a l i ­

z a t i o n  i s  th e  outcom e o f  a  s o c ie t y  w h ich  i s  i n t o l e r a n t  o f  p e o p le  who de­

v i a t e  m arked ly  from  a  p re d e te rm in e d  ra n g e  o f  n o rm a lity  (S chatzm an , 1971; 

B ra g in sk y  & B ra g in s k y , 1971; S c h e f f ,  1 9 7 3 ) . B rag insky  and B ra g in s k y , f o r  

ex am p le , a rg u e d  t h a t  c l i n i c i a n s  e r r o n e o u s ly  assume th e  v a l i d i t y  o f  l a b e l ­

l i n g  th e  " d i s tu r b e d "  and added  t h a t  th o s e  so  l a b e l l e d  a r e  t r e a t e d  a s  i f  

t h e r e  was a  " r e a l  i n t e r n a l  p a th o lo g ic a l  p r o c e s s ."  O th e rs  b e l i e v e  t h a t  

t h e r e  i s  a  d e l i b e r a t e l y  m isp la c e d  fo c u s  on  p sy ch o p a th o lo g y  u sed  to  

d i v e r t  p e o p le 's  a t t e n t i o n  away from  p o l i t i c a l  o p p re s s io n , and t h i s  i s  

u se d  a s  a  form  o f  s o c i a l  c o n t r o l  (S ta tra a n , 1 9 7 1 ). T hese v iew s a rg u e  

a g a i n s t  th e  e x is t e n c e  o f  p s y c h i a t r i c  i n s t i t u t i o n s  f o r  s p e c i a l i z e d  c a re



and o f f e r ,  i n s t e a d ,  s o lu t i o n s  w hich  ran g e  from  r u s t i c  c o u n try  h o s p ic e s  

(B ra g in sk y  & B ra g in sk y , 1971) to  more r a d i c a l  s o c i a l  and p o l i t i c a l  change 

(A n g e l, 1 9 7 1 ).

M ost p r a c t i t i o n e r s ,  how ever, have chosen  to  re sp o n d  to  th e  r e p o r te d  

i l l s  o f  th e  i n s t i t u t i o n a l  s t r u c t u r e  by p ro m o tin g  change from  w i th in .

T ha t i s ,  th e r e  i s  a w id e sp re a d  movement to  " d e i n s t i t u t i o n a l i z e "  p s y c h ia ­

t r i c  s e t t i n g s  by m aking p rogram  and p o l ic y  ch an g es  w hich  a r e  s t i l l  com­

p a t i b l e  w ith  th e  s p e c i a l i z e d  p s y c h i a t r i c  s t r u c t u r e s  w hich  e x i s t  to d a y .

One o f  th e  ways t h i s  c h a l le n g e  i s  b e in g  m et i s  th ro u g h  th e  " n o rm a l iz a t io n  

p r i n c i p l e . "

N o rm a l iz a t io n . One o f  th e  g o a ls  i n  t o d a y 's  t r e a tm e n t  p h i lo s o p h ie s  i s  

th e  move to w ard s n o r m a l iz a t io n ,  w h ich  i s  th e  v iew  th a t  th o se  l a b e l l e d  

e m o tio n a l ly  o r  p h y s ic a l ly  h an d ic a p p e d  be  p e r m i t te d  to  l e a d  a s  o r d in a r y  a 

l i f e  a s  p o s s ib l e ,  even  i f  i t  m ust be w i th in  an  i n s t i t u t i o n  ( N i r j e ,  1 9 7 2 ). 

The s i g n i f i c a n c e  o f  th e  n o r m a l iz a t io n  p r i n c i p l e  i n  r e l a t i o n  to  th e  c a re  

o f  c h i ld r e n  and  a d o le s c e n ts  i n  r e s i d e n t i a l  t r e a tm e n t  f a c i l i t i e s  i s  th e  

em p h asis  t h a t  a l l  c h i l d r e n ,  in c lu d in g  th o s e  i n  t r e a tm e n t ,  have  d e v e lo p ­

m e n ta l  n eed s  w h ich  m ust b e  s a t i s f i e d .

One a s p e c t  o f  developm en t in v o lv e s  m o to r ic  and c o g n i t iv e  g row th  o f  

th e  c h i l d .  The s ig n i f i c a n c e  o f  th e  s o c i a l  and  p h y s ic a l  en v iro n m en t to  

th e  "n o rm al"  c h i l d 's  developm en t i n  th e s e  a r e a s  i s  w e ll-k n o w n  (W h ite , 

1959 ; P i a g e t ,  1 9 7 0 ) . In  k e e p in g  w i th  th e  n o r m a l iz a t io n  p r i n c i p l e ,  c h i l ­

d re n  i n  r e s i d e n t i a l  t r e a tm e n t  s h o u ld  a ls o  be  g iv e n  e n v iro n m e n ta l  o p p o r­

t u n i t i e s  w h ich  a llo w  f o r  c o g n i t iv e  deve lopm en t (B ay es, 1967; Bayes & 

F r a n c k l in ,  1971; W olfe , 1 977 ).

A n o th e r  a s p e c t  o f  developm en t d e a ls  w ith  th e  p s y c h o lo g ic a l  r e q u i r e ­

m ents o f  th e  c h i ld  o r  a d o le s c e n t .  How does th e  c h i l d  o r  a d o le s c e n t  de­

v e lo p  a  p o s i t i v e  im age o f  an  in d e p e n d e n t s e l f ?  And how does sh e  o r  he
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l e a r n  to  l i v e  In  a  s o c i a l  w o rld ?  In  an  o r d in a r y  home e n v iro n m e n t, th e  

c h i l d  o r  a d o le s c e n t  I s  g iv e n  many o p p o r tu n i t i e s  to  e x p lo re  h e r s e l f  o r  

h im s e lf  i n  r e l a t i o n  to  o th e r  p e o p le . And s h e /h e  i s  g iv e n  a chance  to  

r e f l e c t  on t h i s .  An In te r v ie w  s tu d y  r e v e a le d  t h a t  n o n i n s t i t u t i o n a l i z e d  

c h i l d r e n  and a d o le s c e n ts  o f t e n  u sed  a lo n e  tim e to  th in k  and  c o l l e c t  t h e i r  

th o u g h ts  (W olfe & L a u f e r ,  1 9 7 4 ). F o llo w in g  th e  n o r m a l iz a t io n  p r i n c i p l e ,  

th e  i n s t i t u t i o n a l i z e d  c h i l d  and a d o le s c e n t  sh o u ld  be g iv e n  th e  same o p p o r­

t u n i t y  to  be a lo n e  to  r e f l e c t  i f  s h e /h e  c h o o se s . F o r w h i le  th e  d e v e lo p ­

m ent o f  a  p o s i t i v e  s e l f  im age and c u l t u r a l l y  a p p r o p r ia t e  s o c i a l  b e h a v io r  

i s  im p o r ta n t  f o r  th e  n o n i n s t i t u t i o n a l i z e d  c h i l d ,  th e  deve lopm en t o f  th e s e  

p a t t e r n s  i s  ev en  more c r u c i a l  f o r  th e  i n s t i t u t i o n a l i z e d  c h i l d ;  o f t e n ,  th e  

c h i l d  i s  i n s t i t u t i o n a l i z e d  p r e c i s e l y  b e c a u se  o f  a r u p tu r e  i n  th e  no rm al 

c o u rs e  o f  d ev e lo p m en t o f  s e l f  and o f  a p p r o p r ia t e  s o c i a l  b e h a v io r .

T h is  o p p o r tu n i ty  f o r  ch o sen  p h y s ic a l  a lo n e n e s s  h a s  m ost o f t e n  b een  

c o n c e p tu a l iz e d  u n d e r th e  r u b r i c  o f  " p r iv a c y ."  S e v e ra l  i n v e s t i g a t o r s  

h av e  s u g g e s te d  th e  im p o r ta n c e  o f  p r iv a c y  a s  chosen  p h y s ic a l  a lo n e n e s s  

f o r  b o th  a d u l t s  and  c h i ld r e n  l i v i n g  i n  t r e a tm e n t  s e t t i n g s  (Cumming & 

Cumming, 1963; Osmond, 1970; Bayes & F r a n c k l in ,  1971; A r c h i t e c t u r a l  Re­

s e a r c h  C o n s t ru c t io n ,  1 9 7 5 ). T h e ir  c o n c lu s io n s ,  how ever, have  l i t t l e  o r  

no s u p p o r t in g  e m p i r ic a l  e v id e n c e .

The p r e s e n t  i n v e s t i g a t i o n  w i l l  s tu d y  th e  m eanings and  f u n c t io n s  o f  

p r iv a c y  w i th in  th e  i n s t i t u t i o n a l  t r e a tm e n t  s e t t i n g .  The v a lu e  o f  t h i s  

fo c u s  w i l l  b e  s u p p o r te d  i n  th e  d i s c u s s io n  o f  a  num ber o f  i s s u e s  r e l a t e d  

to  p r iv a c y ,  i n c lu d in g :  1 . th e  b e h a v io r a l  and e x p e r i e n t i a l  form s o f

p r iv a c y  assum ing  t h e i r  m ean ings from  th e  s t r u c t u r e  o f  a  p a r t i c u l a r  c o n te x t  

o r  s e t t i n g ;  2. th e  r e le v a n c e  o f  p r iv a c y  a s  chosen  p h y s ic a l  a lo n e n e s s  

g iv e n  th e  v a lu e s  o f  W este rn  c u l t u r e ,  and 3 . th e  s ig n i f i c a n c e  o f  p r iv a c y  

to  i n d iv id u a l  e x p e r ie n c e  and b e h a v io r ,  p a r t i c u l a r l y  w ith  r e g a r d  to  s e l f -
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es teem  and  th e  d eve lopm en t o f  p o s i t i v e  s o c i a l  I n t e r a c t i o n s .

T hese I s s u e s  w i l l  be c o n s id e re d  in  th e  n e x t  c h a p te r ,  to  be  fo llo w e d  

by a  c h a p te r  w h ich  i n t e g r a t e s  p r iv a c y  a s  c h o sen  p h y s ic a l  a lo n e n e s s  and 

th e  p r e v a i l i n g  g o a ls  o f  th e  i n s t i t u t i o n a l  t r e a tm e n t  s e t t i n g .
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C h a p te r  I I I  

PRIVACY

B ackground

In  r e c e n t  y e a r s ,  p r iv a c y  a s  a  b e h a v io r a l  and e x p e r i e n t i a l  pheno­

menon h a s  b een  o f  in c r e a s in g  i n t e r e s t  to  s o c i a l  s c i e n t i s t s ,  a r c h i t e c t s ,  

and d e s ig n e r s .  P r iv a c y ,  how ever, i s  n o t  a  s im p le  c o n c e p t. R ecen t th e o ­

r e t i c a l  a p p ro a c h e s  d e s c r ib e  i t s  c o m p lex ity  and  re c o g n iz e  t h a t  i t  i s  n o t  

a  u n id im e n s io n a l c o n c e p t ,  b u t  r a t h e r  one  whose m eaning v a r i e s  w i th  p e rs o n , 

s i t u a t i o n ,  and s e t t i n g  (L a u fe r ,  P ro sh an sk y  & W olfe , 1974; M a rg u l is ,  1974; 

G olan  & J u s t a ,  1976; L a u fe r  & W olfe , 1 9 7 8 ) . T h a t i s ,  p r iv a c y  can  be un­

d e r s to o d  o n ly  i n  r e l a t i o n  to  th e  t o t a l  e n v iro n m e n t. "E n v iro n m en t"  w i l l  

be  c o n s id e re d  i n  th e  b r o a d e s t  s e n se  o f  th e  w ord : i t  i s  th e  com plex s y s ­

tem w hich  ta k e s  sh ap e  th ro u g h  p e o p le ,  t h e i r  v a lu e s ,  and th e  su b s e q u e n t 

d e s ig n , o r g a n iz a t io n ,  c o n te n t ,  and m eaning o f  p la c e  (P ro sh a n sk y , I t t e l s o n  

& R i v l in ,  1970; P ro sh a n sk y , 1 9 7 4 ) . P r iv a c y  w i l l  be  shown to  be an  em er­

g e n t  e x p e r ie n c e /b e h a v io r  b a s e d  on  th e  t r a n s a c t i o n a l  p r o c e s s  o f  p e rs o n  and 

p l a c e .

T h is  ap p ro a c h  in t r o d u c e s  a m ajo r q u e s t io n  w hich  m e r i t s  a t t e n t i o n :  

i s  p r iv a c y  to  be  t r e a t e d  a s  a n  e x p e r ie n c e  o r  a s  a  b e h a v io r?  The q u e s t io n  

i s  one o f  b o th  t h e o r e t i c a l  and m e th o d o lo g ic a l  s i g n i f i c a n c e :  in  a s k in g  

w h a t p r iv a c y  i s , one i s  a l s o  a s k in g  how p r iv a c y  can  b e  s t u d i e d . T h is  d i ­

r e c t i o n  o f  p r iv a c y  i s  r e a s o n a b le  i n  l i g h t  o f  e x i s t i n g  t h e o r e t i c a l  s t a t e ­

m ents and e m p ir ic a l  r e s e a r c h  on p r iv a c y .

R ecen t t h e o r e t i c a l  fram ew orks have p o in te d  to  th e  i n t r i c a t e  r e l a t i o n ­

s h ip  be tw een  p r iv a c y  as  b o th  e x p e r ie n c e  and  b e h a v io r :  th e y  s u g g e s t  t h a t

b e h a v io r  a n d /o r  e n v iro n m e n ta l c o n d it io n s  m axim ize th e  p r iv a c y  e x p e r ie n c e  

(P ro sh a n sk y , I t t e l s o n  & R i v l in ,  1970; A ltm an , 1975; G olan  & J u s t a ,  1976; 

L a u fe r  & W olfe, 1 9 7 8 ).
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W hile  th e s e  t h e o r e t i c a l  p o s i t i o n s  e a s i l y  d e a l  w i th  th e  r e l a t i o n s h i p  

b e tw een  p r iv a c y  a s  e x p e r ie n c e  and p r iv a c y  a s  b e h a v io r ,  a  p ro b lem  s t i l l  

e x i s t s  w ith  th e  e m p ir ic a l  i n v e s t i g a t o r s '  a t te m p ts  to  s u b s t a n t i a t e  su ch  

a  r e l a t i o n s h i p .  The p ro b lem  i s  one o f  c o n s t r u c t  v a l i d i t y :  can  i t  be

assum ed t h a t  r e p o r te d  c o n c e p ts  and o b s e rv a b le  b e h a v io r s — th e  two m ajo r 

i n d ic e s  u sed  i n  p r iv a c y  r e s e a r c h — r e f l e c t  a  p r iv a c y  e x p e r ie n c e ?  C oncepts 

and b e h a v io r s  a s  in d ic e s  o f  th e  p r iv a c y  e x p e r ie n c e  w i l l  be  h a n d le d  s e p a r ­

a t e l y  and  in  an  i n t e r r e l a t e d  f a s h io n  as  fo l lo w s :

1 . R ep o rte d  p r iv a c y  c o n c e p ts  r e v e a l  one  l e v e l  o f  u n d e rs ta n d in g  o f  

th e  w o r ld  (W erner, 1948 , i n  W olfe & L a u f e r ,  1 9 7 4 ). F o r exam p le , W olfe & 

L a u fe r  (1974) found  t h a t  r e p o r te d  c o n c e p ts  o f  p r iv a c y  among c h i ld r e n  be­

came more com plex w ith  age ( in  term s o f  num bers o f  d i s c r e t e  d e f i n i t i o n s  

r e p o r t e d ) .  The i n v e s t i g a t o r s  c o n c lu d ed  t h a t  th e  co m p le x ity  o f  p r iv a c y  

p a r a l l e l s  th e  d e v e lo p m e n ta l th e o ry  o f  e x p e r ie n c e .  T hus, r e p o r te d  p r iv a c y  

c o n c e p ts  w i l l  be  s e e n  as  one way o f  s tu d y in g  p r iv a c y  e x p e r ie n c e .

2 . The b e h a v io r a l  b a s i s  o f  p r iv a c y  i s  somewhat more c o m p lic a te d .

The few b e h a v io r a l  s t u d i e s  d e a l in g  w ith  p r iv a c y  c a n n o t c l e a r l y  c o n n e c t 

p r iv a c y  a s  e x p e r ie n c e  to  an  o b se rv e d  s e t  o f  b e h a v io r s .  As e x a m p les , 

I t t e l s o n ,  P ro sh an sk y  and R iv l in  (1970) and W olfe (1975) o b s e rv e d  b e h a v io r s  

o f  a d u l t s  and  c h i l d r e n ,  r e s p e c t i v e l y ,  i n  two r e s i d e n t i a l  t r e a tm e n t  cen­

t e r s .  H ie r e s e a r c h e r s  s u rm ise d  t h a t  a lo n e  b e h a v io r s  o f  r e s i d e n t s  m igh t 

b e  r e f l e c t i o n s  o f  p r iv a c y  a s  p h y s ic a l  a lo n e n e s s ,  b u t  i n d ic a te d  th e r e  was 

n o t  enough p h y s ic a l  e v id e n c e  to  co n firm  su ch  a  r e l a t i o n s h i p .  L a te r  i n ­

v e s t i g a t i o n s  o f  b o th  i n s t i t u t i o n a l i z e d  and n o n i n s t i t u t i o n a l i z e d  g roups

o f  c h i ld r e n  showed th a t  r e p o r te d  e x p e r ie n c e s  w ith  p r iv a c y  w e re , i n  f a c t ,  

o f t e n  c o n n e c te d  w ith  r e p o r t s  o f  a lo n e n e s s  (W olfe & L a u f e r ,  1974; W olfe & 

G o la n , 1976; W o lfe , S c h e a re r  & L a u fe r ,  1 9 7 6 ).

I t  i s  s t i l l  p re m a tu re  a t  t h i s  s ta g e  f o r  i n v e s t i g a t o r s  to  assum e uncon-
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d i t i o n a l l y  t h a t  c e r t a i n  b e h a v io r s  a r e  m a n i f e s t a t i o n s  o f  th e  p r iv a c y  ex­

p e r i e n c e ,  p a r t i c u l a r l y  when th e  r e l a t i o n s h i p  be tw een  p r iv a c y  c o n c e p ts  

and b e h a v io r  h a s  n e v e r  b e e n  d i r e c t l y  e x p lo r e d .  Thus, th e  s e v e r a l  i n ­

v e s t i g a t i o n s  w h ich  s u g g e s t  t h a t  c e r t a i n  o b s e r v a b l e  b e h a v io r s  a r e ,  i n  

f a c t ,  p r i v a c y - s e e k i n g  b e h a v io r s  o r  r e f l e c t i o n s  o f  a  p r iv a c y  e x p e r i e n c e  

need  to  b e  re v ie w e d  i n  l i g h t  o f  new in f o r m a t io n  r e s u l t i n g  from d i r e c t  

s t u d i e s  o f  th e  r e l a t i o n s h i p  be tw een  p r iv a c y  a s  e x p e r i e n c e  and b e h a v io r .

The p r e s e n t  i n v e s t i g a t i o n  w i l l  s tu d y  th e  r e l a t i o n s h i p  be tw een  p r i ­

v a c y  a s  r e p o r t e d  e x p e r ie n c e  and o b s e rv e d  b e h a v i o r s ,  i n  an a t t e m p t  to  add 

to  a  body o f  th e o r y  and p r a c t i c e .  U sing  e x i s t i n g  t h e o r e t i c a l  and e m p i r i ­

c a l  work, p r iv a c y  w i l l  be  t r e a t e d  a s  an  e x p e r i e n c e  made p o s s i b l e  th ro u g h  

b e h a v io r s  a n d /o r  e n v i ro n m e n ta l  c o n d i t i o n s .

T here  i s  y e t  a n o t h e r  m a jo r  q u e s t i o n  w h ich  m ust be  c o n s id e r e d .  T ha t 

i s ,  c a n  one  s p e c i f i c a l l y  d e s c r i b e  th e  a l l - i n c l u s i v e  p r iv a c y  e x p e r i e n c e  

and  i t s  r e l a t e d  b e h a v io r s ?  To answ er i n  t h e  a f f i r m a t i v e  would  be  a  s im ­

p l i s t i c  r e s p o n s e  to  t h e  q u e s t i o n .  R a th e r ,  p r i v a c y  w i l l  b e  t r e a t e d  a s  a  

s i t u a t i o n a l l y  r e l e v a n t  c o n c e p t , w hich  can  b e  b e s t  u n d e rs to o d  i n  r e l a t i o n  

to  th e  t o t a l  e n v iro n m en t  and e x p e r i e n c e s  o f  th e  i n d i v i d u a l s  w i t h i n  t h a t  

e n v iro n m e n t .

S e v e r a l  t h e o r e t i c a l  p o s i t i o n s  have  s u p p o r t e d  th e  im p o r ta n c e  o f  

s i t u a t i o n a l i t y  and  i n d i v i d u a l  e x p e r i e n c e  to  t h e  m ean ings and  forms o f  

p r i v a c y  (W e s t in ,  1967; Simmel, 1971; L a u f e r ,  W olfe  & P ro s h a n s k y ,  1973; 

J o h n s o n ,  1974; Golan & J u s t a ,  1976; L a u f e r  & W o lfe ,  1 9 7 8 ) .  F o r  ex am p le ,  

L a u f e r  and W olfe (1978) p o s i t e d  t h a t  i n d i v i d u a l s '  c o n c e p ts  o f  p r iv a c y  

a r e  c o n n e c te d  to  c o n c r e te  s i t u a t i o n s  t h a t  c o u ld  b e  d e s c r i b e d  i n  term s o f  

t h r e e  d im e n s io n s  ( s e l f - e g o ,  e n v i r o n m e n ta l  and i n t e r p e r s o n a l ) .  G olan and 

J u s t a  (1976) e l a b o r a t e d  on t h i s  p o i n t ,  f o c u s i n g  on th e  im p o r ta n c e  o f  

t h e  n o rm a t iv e  s t r u c t u r e s  o f  s i t u a t i o n s  a s  c o n t r i b u t i n g  f a c t o r s  to  a  p r i ­
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vacy  e x p e r ie n c e  and to  th e  b e h a v i o r a l  form s o f  p r i v a c y .

T here  i s  some e v id e n c e  w hich  s u b s t a n t i a t e s  t h i s  p e r s p e c t i v e .  On 

th e  b r o a d e s t  l e v e l  o f  a n a l y s i s ,  one c o u ld  draw from  c r o s s - c u l t u r a l  docu­

m e n ta t i o n ,  w hich s u g g e s t s  t h a t  th e  m ean ings and form s o f  p r iv a c y  a r e ,  

in d e e d ,  r e l a t e d  to  th e  c o m p le x i t i e s  o f  p e r s o n  and en v iro n m en t ( i n c l u d i n g  

p h y s i c a l  s t r u c t u r e s ,  n o r m s / r u l e s ,  c u l t u r a l  v a l u e s ) .  (For e x t e n s i v e  r e ­

v iew s o f  c r o s s - c u l t u r a l  s u rv e y s  o f  p r i v a c y ,  s e e  H a l l ,  1966; W e s t in ,  1967; 

R o b e r ts  and  G re g o r ,  1971; and A ltm an , 1 9 7 5 ) .

S e v e ra l  e m p i r i c a l  i n v e s t i g a t i o n s  a l s o  p r o v id e  e v id e n c e  s u p p o r t i n g  

p r iv a c y  a s  a  s i t u a t i o n a l l y  r e l e v a n t  c o n c e p t .  One s i g n i f i c a n t  e f f o r t  i s  

a  com prehens ive  i n t e r v i e w  s tu d y  o f  1 ,0 0 0  c h i l d r e n  and a d o le s c e n t s  (W olfe & 

L a u f e r ,  1 9 7 4 ) .  I n  t h i s  s t u d y ,  c h i l d r e n ' s  and a d o l e s c e n t s '  r e p o r t e d  de­

f i n i t i o n s  o f  p r iv a c y  g e n e r a l l y  r e f l e c t e d  e x p e r i e n c e d  q u a l i t i e s  o f  t h e i r  

s o c i a l  and p h y s i c a l  e n v i ro n m e n ts .  F o r  ex am p le ,  c h i l d r e n  who had t h e i r  

own bedroom  w ere  more l i k e l y  to  c o n n e c t  p r iv a c y  w i th  a lo n e n e s s  th a n  w ere  

c h i l d r e n  who s h a r e d  a  bedroom . I n  o t h e r  s t u d i e s ,  r e p o r t e d  p r iv a c y  con­

c e p t s  and  b e h a v io r s  w ere  shown to  b e  c o n n e c te d  to  th e  f e a t u r e s  o f  a  

d w e l l in g  u n i t ,  f o r  exam ple , number o f  rooms i n  t h e  h o u se  (P a rk e  & Saw in , 

1975; W olfe ,  S c h e a r e r  & L a u f e r ,  1 9 7 6 ) .

F i n a l l y ,  o t h e r  s t u d i e s  have  shown t h e  m eanings and form s o f  p r iv a c y  

to  b e  r e l a t e d  to  o t h e r  p e r s o n /e n v i r o n m e n t  v a r i a b l e s ,  i n c l u d in g :  

s e x - t y p e  r o l e s  (S m ith ,  Downer, Lynch & W in te r ,  1 9 6 9 ) ;  o c c u p a t io n -  

s t a t u s  r o l e s  ( C o s e r ,  1961; Simmons, 1968; Golan & J u s t a ,  1 9 7 6 ) ;  a g e - r e ­

l a t e d  needs  (Ladd, 1970; Talmon, 19 7 2 ) ;  an d ,  so c io e c o n o m ic  l e v e l s  and 

r e l a t e d  n eed s  ( K r i e g e r ,  1 9 71 ) .

The body o f  t h e o r e t i c a l  and e m p i r i c a l  work on  p r iv a c y  i s  v a l u a b l e  i n  

i t s  c o n t r i b u t i o n  o f  th e  i d e a  t h a t  p r iv a c y  i s  a  m u l t i f a c e t e d  c o n c e p t .  

P r iv a c y  can  be  c o n c e p t u a l i z e d  i n  a  v a r i e t y  o f  w ays ,  i n c l u d i n g  p r iv a c y  a s :
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c o n t r o l l i n g  a c c e s s  o v e r  i n f o r m a t io n ,  l i m i t i n g  i n t e r p e r s o n a l  i n t e r a c t i o n ,  

l i m i t i n g  a c c e s s  to  s p a c e s ,  in t im a c y ,  and th e  u se  o f  p s y c h o lo g i c a l  r e s e r v e .

P r iv a c y  a s  Chosen P h y s i c a l  A lo n en ess

I t  i s  im p o s s ib l e  to  s tu d y  a l l  a s p e c t s  o f  p r iv a c y  a t  one t im e .  R a th e r ,  

i n  any one p i e c e  o f  r e s e a r c h ,  one would hope to  s tu d y  t h a t  a s p e c t  o f  p r iv a c y  

w hich  seems m ost germane to  t h e  g o a l s  o f  a  p a r t i c u l a r  s e t t i n g  and th e  b ro a d e r  

c u l t u r e  o f  w h ich  t h a t  s e t t i n g  i s  a  p a r t .  The p r e s e n t  i n v e s t i g a t i o n  w i l l  

a p p ro a c h  p r iv a c y  i n  te rm s  o f  i n t e r a c t i o n ,  w here  p r iv a c y  i s  th e  management 

o f  s o c i a l  i n t e r a c t i o n s  w i th  o t h e r s . A t i t s  s i m p l e s t  l e v e l ,  p r iv a c y  becomes 

a  s t a t e  o f  nonchosen  a lo n e n e s s  f o r  th e  i n d i v i d u a l . P r iv a c y  can  a l s o  a p p ly  

t o  two o r  more p e o p le  who c h o se  to  s e p a r a t e  th e m s e lv e s  from a l a r g e r  g roup . 

W hile  t h i s  form  o f  p r i v a c y - c a l l e d  i n t i m a c y - w i l l  be d i s c u s s e d  when i t  o c c u r s ,  

t h e  main fo c u s  o f  t h e  p r e s e n t  i n v e s t i g a t i o n  w i l l  be  on p r iv a c y  a s  c hosen  

a lo n e n e s s  f o r  t h e  i n d i v i d u a l  p e r s o n .  E m p ir ic a l  s t u d i e s  have  i n d i c a t e d  t h e  r e ­

l e v a n c e  o f  t h i s  form o f  p r iv a c y  (S m ith ,  Downer, Lynch & W in te r ,  1969; M a r s h a l l ,  

1972; W olfe & L a u f e r ,  1 9 7 4 ) .  As i m p o r t a n t l y ,  p r i v a c y  a s  c h o sen  p h y s i c a l  a lo n e ­

n e s s  h a s  been  assumed to  be i n s t r u m e n t a l  to  a p p r o p r i a t e  i n d i v i d u a l  deve lopm ent 

( P l a n t ,  1930; B a t e s ,  1964; J o u r a r d ,  1966; W e s t in ,  1967; S c h w ar tz ,  1 9 6 8 ) .

F o l lo w in g  a  g e n e r a l  d i s c u s s i o n  o f  t h e  r e l e v a n c e  o f  p r iv a c y  a s  

chosen  a lo n e n e s s  i n  ou r  c u l t u r e ,  t h e  p r e s e n t  i n v e s t i g a t i o n  w i l l  s tu d y  

p r i v a c y  a s  chosen  p h y s i c a l  a lo n e n e s s  i n  a  p s y c h i a t r i c  r e s i d e n t i a l  t r e a t ­

m ent s e t t i n g  f o r  c h i l d r e n  and a d o l e s c e n t s .  I t  w i l l  be  a rg u e d  t h a t  p r i ­

v a c y  a s  chosen  a lo n e n e s s  i s  a t  l e a s t  a s  im p o r ta n t  to  c h i l d r e n  and ad o ­

l e s c e n t s  i n  r e s i d e n t i a l  t r e a tm e n t  s e t t i n g s  a s  i t  i s  to  p e o p le  l i v i n g  i n  

o r d i n a r y  e n v i ro n m e n ts .

G iven t h e  g o a l s  o f  o u r  c u l t u r e ,  i t  i s  u n d e r s t a n d a b le  t h a t  t h e  fo c u s  

o f  p r iv a c y  i s  o f t e n  on th e  i n d i v i d u a l  and on p r iv a c y  forms which em phasize  

s e p a r a t i o n  o f  s e l f  from o t h e r s ,  r a t h e r  th a n  on o t h e r  forms o f  p r i v a c y .
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f o r  exanf>le, p r iv a c y  o f  th e  group o r  c o l l e c t i v e .  Thus, a s  Lee (1959) 

s u g g e s t e d ,  th e  " n e e d "  f o r  p r iv a c y  a s  a lo n e n e s s  i n  W este rn  c u l t u r e  I s ,

I n  f a c t ,  a v a lu e  w hich  becomes s i g n i f i c a n t  w i t h  r e s p e c t  to  o u r  g o a ls  

tow ards  i n d iv i d u a l i s m .  P r iv a c y  a s  p h y s i c a l  a lo n e n e s s  i s  an  end to  t h e s e  

g o a l s .  As Lee i l l u s t r a t e d ,  c h i l d r e n  i n  t h e  A m erican t r a d i t i o n  grow up 

w i t h  c e r t a i n  p r iv a c y  n e e d s / v a l u e s ;  th e  s a t i s f a c t i o n  o f  su ch  n e e d s — i n  

th e  form  o f  p r i v a c y  a s  p h y s i c a l  a lo n e n e s s  o r  s e p a r a t i o n — a l lo w s  them to  

be  th e  s e l f - d e p e n d e n t  b e in g s  t h a t  t h e i r  c u l t u r e  h a s  demanded. (The fu n c ­

t i o n s  o f  p r iv a c y  i n  r e l a t i o n  to  s e l f  w i l l  be  t r e a t e d  i n  th e  f o l l o w in g  

s e c t i o n s ) .

The g o a ls  o f  i n d i v i d u a l i s m  a r e  d e e p ly  r o o t e d  i n  o u r  c u l t u r e .  T h is  

h e l p s  to  e x p l a i n  why th e  c u r r e n t  fo cu s  on p r iv a c y  h a s  b e e n  on p h y s i c a l  

a lo n e n e s s .  S p e c i f i c a l l y ,  s e v e r a l  e m p i r i c a l  i n v e s t i g a t i o n s  have t r e a t e d  

p r i v a c y  a s  p h y s i c a l  s e p a r a t i o n  o r  i s o l a t i o n  (Madge, 1950; G ro o te n b o e r ,

1962; H ed ley ,  1966; K i r a ,  1966; A t k i n s ,  1970 , K uper, 1 9 7 0 ) .

A number o f  d e s c r i p t i v e  a c c o u n ts  l e n d  s u p p o r t  to  th e  s i g n i f i c a n c e  

o f  p r iv a c y  a s  p h y s i c a l  a lo n e n e s s  i n  W e ste rn  c u l t u r e .  Much o f  t h i s  work 

d e s c r i b e s  th e  outcom es r e s u l t i n g  from l i m i t a t i o n s  on  p r iv a c y  a s  p h y s i c a l  

a lo n e n e s s  ( P l a n t ,  1930; L e w is ,  1970; H a c k e t t  & Sun, 1 9 7 2 ) .  F o r  exam ple ,  

d e s p i t e  a t t e m p t s  by a  group  o f  communards to  f o s t e r  s o c i a l  i n t e r a c t i o n  

th ro u g h  p h y s i c a l  d e s ig n  and s o c i a l  p o l i c y  and  to  e l i m i n a t e  p h y s i c a l  and 

s o c i a l  i s o l a t i o n  among group  members, i n d i v i d u a l  group members g r a d u a l ly  

c r e a t e d  s p a c e s  f o r  th e m se lv e s  and t h e i r  f a m i l i e s ,  away from o t h e r s  

( H a c k e t t  & Sun, 1 9 7 2 ) .

O f te n  when p r iv a c y  as  p h y s i c a l  a lo n e n e s s  i s  im p o s s ib l e  to  a c h i e v e ,  

o t h e r  s t r a t e g i e s  a r e  employed to  c r e a t e  a  p r iv a c y  e x p e r i e n c e ;  o f t e n  p sy ­

c h o l o g i c a l  a lo n e n e s s  o r  p s y c h o lo g i c a l  r e s e r v e  i s  a s u b s t i t u t e  f o r  a b s e n c e  

o f  o p p o r t u n i t i e s  f o r  p h y s i c a l  a lo n e n e s s  (Goffm an, 1962; Lawton & B a d e r ,  1970;
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P a s t a l a n ,  1970; Osmond, 1 9 7 0 ) .  Thus, t h e  p e r s o n  who does n o t  have  th e  

o p t i o n s  to  be  p h y s i c a l l y  away from  o t h e r  p e o p le  may w ith d ra w  p s y c h o lo g i ­

c a l l y ,  f o r  ex am p le ,  by s t a r i n g  i n t o  s p a c e  (Lawton & B a d e r ,  1 9 7 0 ) .  I n ­

t e r v i e w s  w i t h  s t a f f  i n  a  c h i l d r e n ' s  p s y c h i a t r i c  f a c i l i t y  (W olfe & G olan , 

1976) s u g g e s t e d  t h a t  i d i o s y n c r a t i c  b e h a v io r s  a s  r o c k in g  r e p r e s e n t  an 

e x tre m e  form  o f  p s y c h o lo g i c a l  r e s e r v e ,  u se d  by p a t i e n t s  to  c r e a t e  p r iv a c y  

a s  a lo n e n e s s  f o r  th e m s e lv e s .

Y e t ,  m ost  o f  th e  work on p r iv a c y  a s  p h y s i c a l  a lo n e n e s s  r e p o r t e d  

th u s  f a r  i s  l i m i t e d  i n  i t s  f a i l u r e  to  d e s c r i b e  th e  many c o n d i t i o n s  w hich 

make p h y s i c a l  a lo n e n e s s  o r  s e p a r a t i o n  synonymous w i t h  a p r i v a c y  e x p e r i e n c e .  

R a th e r ,  p h y s i c a l  a lo n e n e s s  i s  som etim es t r e a t e d  as  t h e  one n e c e s s a r y  and 

s u f f i c i e n t  c o n d i t i o n  i n  d e f i n i n g  such  an  e x p e r i e n c e  a s  a  p r i v a c y  e x p e r ­

i e n c e .  I t  i s  p re m a tu re  to  assum e t h a t  p h y s i c a l  a l o n e n e s s ,  t a k e n  by  i t ­

s e l f  a s  an o p e r a t i o n a l  d e f i n i t i o n  o f  p r i v a c y ,  i s  a n  a d e q u a te  and in d e p e n ­

d e n t  d e s c r i p t i o n  o f  a  p r iv a c y  e x p e r i e n c e .

T h is  i s s u e  has  been  a d d re s s e d  by P ro s h a n s k y ,  I t t e l s o n  and R i v l i n  

( 1 9 7 0 ) ,  who fo c u s e d  on t h e  r o l e  o f  p h y s i c a l  s t r u c t u r e s  i n  c r e a t i n g  a  p r i ­

v a c y  e x p e r i e n c e ,  b u t ,  a s  i m p o r t a n t l y ,  u sed  freedom  o f  c h o ic e  a s  an  o r ­

g a n iz i n g  c o n c e p t  h e l p f u l  to  u n d e r s t a n d in g  p r i v a c y .  Thus, p l a c e  becomes 

c o n n e c te d  to  a  p r i v a c y  e x p e r i e n c e  when i t  a l lo w s  th e  i n d i v i d u a l  t o  be  

f r e e  from  t h e  s o c i a l  c o n s t r a i n t s  o f  o t h e r s  ( a l s o  s e e  S h i l s ,  1966; W e s t in ,  

1967; K e lv in ,  1973; Jo h n so n ,  1974; A ltm an , 1 9 7 5 ) .

More r e c e n t l y  L a u f e r  and W olfe (1978) have  p r e s e n t e d  a  t h e o r e t i c a l  

p e r s p e c t i v e  w h ich  d e a l s  w i t h  c h o ic e  and i t s  r e l a t i o n s h i p  to  th e  p r iv a c y  

e x p e r i e n c e .  T h is  p e r s p e c t i v e  i s  d e r iv e d  from  e a r l i e r  w ork o f  t h e  a u th o r s  

and  t h e i r  c o l l e a g u e s  (P ro s h a n s k y ,  I t t e l s o n  & R i v l i n ,  1970; P r o s h a n s k y ,

1974; L a u f e r ,  P ro sh an sk y  & W olfe ,  1974; L a u f e r  & W olfe , 1974; G olan  &

J u s t a ,  1 9 7 6 ) .
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P o r t i o n s  o f  L a u fe r  and W o lf e 's  p r e s e n t a t i o n  d e a l  p a r t i c u l a r l y  w i th  

p r iv a c y  and p h y s i c a l  a lo n e n e s s ,  w here  p r iv a c y  a s  p h y s i c a l  a lo n e n e s s  i s  

an  a s p e c t  o f  " i n t e r a c t i o n  m anagem ent."  The a u th o r s  go on to  d e s c r i b e  

th e  c r i t e r i a  w hich  r e n d e r  a p h y s i c a l  a lo n e n e s s  e x p e r ie n c e  a p r i v a c y - a s -  

p h y s i c a l  a lo n e n e s s  e x p e r i e n c e  a s  w e l l .  S u c c e s s f u l  i n t e r a c t i o n  manage­

ment a n d ,  more s p e c i f i c a l l y ,  a lo n e n e s s  w hich  becomes e x p e r ie n c e d  as  

p r i v a c y ,  i n v o lv e s  th e  a b i l i t y  o f  t h e  i n d i v i d u a l  to  1) choose  i f  and how 

s h e / h e  w i l l  r e l a t e  to  o t h e r s ,  2) to  c o n t r o l  to  w hat e x t e n t  and t h e  ways 

i n  w hich  o t h e r s  a r e  a  p a r t  o f  a  p e r s o n ' s  s p a t i a l  a n d /o r  p s y c h o lo g i c a l  

e x p e r i e n c e ,  and 3) to  b e  a b l e  to  r e g u l a t e  p h y s i c a l  and s o c i a l  s t i m u l i .

The p r e s e n t  i n v e s t i g a t i o n  assum es c o n t r o l  o v e r  c h o ic e  and o v e r  

a c c e s s  to  b e  c r i t i c a l  to  a  p r iv a c y  a s  p h y s i c a l  a lo n e n e s s  e x p e r i e n c e ,  

b u t  q u e s t i o n s  c o n t r o l  o v e r  s t i m u l a t i o n  a s  a  d i s c r e t e  c a t e g o r y .  R a th e r  

i t  w i l l  t r e a t  o t h e r  p e o p le  ( a s  a s o u r c e  o f  s t i m u l a t i o n )  a s  p a r t  o f  con­

t r o l  o v e r  a c c e s s .  P h y s i c a l  s t i m u l i  su ch  a s  non-human n o i s e ,  t e m p e r a tu r e ,  

lum inous  o r  o l f a c t o r y  s e n s a t i o n ,  e t c . ,  w i l l  n o t  b e  c o n s id e r e d  a s  p a r t  

o f  a p r iv a c y  e x p e r i e n c e .

The d e c i s i o n  to  om it  c o n t r o l  o v e r  s t i m u l a t i o n  a s  p a r t  o f  a  p r iv a c y  

e x p e r i e n c e  i s  b a s e d  p a r t l y  on th e  q u a l i t i e s  o f  t h e  p a r t i c u l a r  p s y c h ia ­

t r i c  s e t t i n g s  b e in g  s t u d i e d :  f o r  th e  m ost p a r t ,  o r d i n a r y  p h y s i c a l

s o u r c e s  o f  s t i m u l a t i o n  a r e  a b s e n t  from t h e s e  s e t t i n g s  ( e . g . ,  s t r e e t  

n o i s e s ) . I n  a d d i t i o n ,  i n  a  p r e v io u s  s tu d y  o f  c h i l d r e n  l i v i n g  i n  t r e a t ­

ment s e t t i n g s ,  p r iv a c y  was se ldom  d e s c r i b e d  i n  te rm s  o f  c o n t r o l  o v e r  

p h y s i c a l  s t i m u l a t i o n  (W olfe & G olan , 1 9 76 ) .

I t  h a s  b e e n  shown t h a t  p r iv a c y  i n v o lv e s  i n d i v i d u a l  c h o ic e  a s  w e l l  

a s  c o n t r o l  o v e r  a c c e s s .  Thus, p r iv a c y  w i t h  r e g a r d  to  p h y s i c a l  a lo n e n e s s  

w i l l  now b e  r e f e r r e d  to  a s  " p r iv a c y  a s  c hosen  p h y s i c a l  a l o n e n e s s , "  w i th  

t h e  u n d e r s t a n d in g  t h a t  t h i s  q u a l i f i e r  i n c l u d e s  c o n t r o l  o v e r  c h o ic e  and
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c o n t r o l  o v e r  a c c e s s .

P r iv a c y :  I t s  S i g n i f i c a n c e  to  Human E x p e r ie n c e  and B e h a v io r

The s i g n i f i c a n c e  o f  p r iv a c y  to  human e x p e r i e n c e  and b e h a v io r  i s  

u n d e r s c o r e d  i n  s e v e r a l  a r e a s  o f  i n q u i r y .  The n o t io n  o f  p r iv a c y  and 

i n v a s i o n  o f  p r i v a c y  h a s  been  a  l e g a l  i s s u e  f o r  y e a r s  (B ra n d e is  &

W arren , 1890; i n  L a u f e r  & W olfe , 1978; W e s t in ,  1967; L e v in  e t  a l . , 1 971 ) .  

A r c h i t e c t s  and p l a n n e r s  have  o f t e n  u sed  p r i v a c y  a s  a  v a r i a b l e  i n  d e s ig n  

d e c i s i o n s  i n  h o u s in g  (Madge, 1950; G ro o te n b o e r ,  1962; Cherm ayeff & A lex­

a n d e r ,  1963; Madge, 1 9 6 5 ) .  And p r iv a c y  h a s  been  s e e n  as  c r i t i c a l  to  

a p p r o p r i a t e  deve lopm en t i n  c h i l d r e n  ( P l a n t ,  1930; A t k i n s ,  1970; W olfe & 

L a u f e r ,  1974; W olfe  & G olan , 1 9 7 6 ) .  I n  p a r t i c u l a r ,  r e c e n t  d i s c u s s i o n s  

a b o u t  p r i v a c y ' s  f u n c t i o n s  and  s u b s e q u e n t  im p o r ta n c e  fo c u s  on p r i v a c y  i n  

r e l a t i o n  to  s e l f - e s t e e m  and s o c i a l  i n t e r a c t i v e  b e h a v i o r s .  T h is  w i l l  be  

t r e a t e d  i n  t h e  p ro p o se d  i n v e s t i g a t i o n .

P r iv a c y  and  s e l f - e s t e e m . Among a lm o s t  a l l  d i s c u s s i o n s  o f  p r i v a c y ,  

t h e r e  i s  a  c o n s e n s u s  t h a t  p r i v a c y  i s  c r i t i c a l  to  t h e  deve lopm en t o f  s e l f  

( B a te s ,  1964; J o u r a r d ,  1966; S c h w a r tz ,  1968; L a u f e r  & W olfe , 1 9 7 7 ) .  I n  

p a r t i c u l a r ,  f r e q u e n t  r e f e r e n c e  h a s  b e e n  made t o  t h e  r e l a t i o n s h i p  be tw een  

p r i v a c y  and s e l f - e s t e e m .  T h is  d i r e c t i o n  r e p r e s e n t s  a  c l e a r  d e p a r t u r e  

f rom  work done on  s e l f - e s t e e m  i n  t h e  p a s t .  T r a d i t i o n a l  p sy c h o lo g y  had  

v i r t u a l l y  ig n o r e d  t h e  p h y s i c a l  en v iro n m en t  a s  a  f a c t o r  i n  s e l f - e s t e e m ;  

r e s e a r c h  i n  p r i v a c y  assum es th e  s i g n i f i c a n c e  o f  t h e  p h y s i c a l  e n v iro n m e n t ,  

a s  w e l l  a s  t h e  s o c i a l  e n v iro n m e n t ,  to  t h e  c o n c e p t  o f  s e l f - e s t e e m .

A b r i e f  r e v ie w  o f  some o f  t h e  t r a d i t i o n a l  work on  s e l f - e s t e e m  w i l l  

s e r v e  a s  b ack g ro u n d  to  t h e  l a t e r  d i s c u s s i o n s  o f  th e  r e l a t i o n s h i p  o f  p r i ­

vacy  to  s e l f - e s t e e m .  The w orks o f  C oopersm ith  (1967) and R osenberg  (1965) 

r e p r e s e n t  e f f o r t s  to  e l a b o r a t e  on c o n c e p t u a l i z a t i o n s  o f  s e l f - e s t e e m
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p r e s e n t e d  i n  th e  p a s t  a n d ,  as i m p o r t a n t l y ,  to  e m p i r i c a l l y  t e s t  them.

Both C oopersm ith  and R osenberg  in t r o d u c e d  t h e  t o p i c  by c i t i n g  e a r l i e r  

s e l f - t h e o r i s t s ,  i n c l u d i n g  W il l ia m  James (1890) and George H e r b e r t  Mead 

(1 9 3 4 ) .  I n  a d d i t i o n ,  t h e  w ork  o f  s e v e r a l  p e r s o n a l i t y  t h e o r i s t s  w ere  

p r e s e n t e d  ( f o r  exam ple , A d le r ,  1927; H orney , 1945, 1950; S u l l i v a n ,  1947; 

Fromm, 1941; E r ik s o n ,  1 9 6 8 ) .

R osenbe rg  (1965) t r e a t e d  s e l f - e s t e e m  as  t h e  s e l f - r e s p e c t  o r  f e e l i n g  

o f  s e l f - w o r t h i n e s s  th e  i n d i v i d u a l  has  tow ards  h e r s e l f  o r  h i m s e l f .  Th is  

s e l f - j u d g e m e n t  i s  b a se d  on th e  i n d i v i d u a l ' s  com parison  o f  h e r s e l f  o r  

h i m s e l f  to  o t h e r  p e o p le :  t h a t  i s ,  t h e  p e r s o n  view s h e r s e l f  o r  h i m s e l f

as  b e t t e r  t h a n ,  e q u a l  t o ,  o r  w o rse  th a n  o t h e r  p e o p le .  R osenberg  c a r e ­

f u l l y  p o i n t e d  o u t  t h a t  h i s  c o n c e p t u a l i z a t i o n  o f  a p e rs o n  w i th  h ig h  s e l f ­

e s te e m  m eant t h a t  th e  i n d i v i d u a l  r e s p e c t s  h e r s e l f  o r  h i m s e l f  and does 

n o t  v iew  h e r s e l f  o r  h i m s e l f  a s  b e in g  any b e t t e r  o r  w o rse  th a n  o t h e r  

p e o p le .  I n  a  s u rv e y  s tu d y  o f  a d o l e s c e n t s ,  R osenberg  i l l u s t r a t e d  th e  

r e l a t i o n s h i p  be tw een  s e l f - e s t e e m  and s o c i a l  c o n t e x t ,  w hich in c lu d e d  

so c io e c o n o m ic  c a t e g o r i e s ,  r e l i g i o n  and e t h n i c  g ro u p in g .

The i n t e r p r e t a t i o n s  o f  t h e  R osenberg  f i n d i n g s  s u g g e s t  t h a t  t h e  c h i l d ' s  

im m ed ia te  s u r r o u n d s — i n c l u d i n g  p a r e n t a l  a t t i t u d e s  (w hich may be r e l a t e d  ' 

to  t h e  b r o a d e r  s o c i a l  c o n t e x t ) — a c c o u n te d  f o r  d i s t i n c t  l e v e l s  o f  s e l f ­

e s te e m  among th e  a d o l e s c e n t s  s t u d i e d .  T h is  was s u p p o r te d  i n  t h e  Cooper­

s m i th  s tu d y  (1967) c o n d u c te d  a  s h o r t  t im e  l a t e r  w i th  p r e a d o l e s c e n t s .

C oopersm ith  d e f in e d  s e l f - e s t e e m  a s  " t h e  e v a l u a t i o n  w hich t h e  i n d i v i ­

d u a l  makes and  c u s to m a r i ly  m a in ta in s  w i th  r e g a r d  to  h i m s e l f "  (C o o p e rsm ith ,  

1 9 6 7 ) .  I n  an  e m p i r i c a l  i n v e s t i g a t i o n ,  he  p ro ce e d e d  to  c o r r e l a t e  th e  sub ­

j e c t i v e  and  t e a c h e r - r a t e d  s e l f - e s t e e m  o f  p r e a d o l e s c e n t  c h i l d r e n  w i th  c l i ­

n i c a l  t e s t s  an d  b e h a v io r s  i n  l a b o r a t o r y  s i t u a t i o n s  ( e . g . ,  bean  bag  t o s s ) .

A fo c u s  o f  t h e  r e s e a r c h  was to  u n d e r s t a n d  t h e  c o n d i t i o n s  w hich w ere  con -
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n e c te d  to  c h i l d r e n ' s  v a r y in g  l e v e l s  o f  m easu red  s e l f - e s t e e m .  S i g n i f i ­

c a n t  among th o s e  c o n d i t i o n s  w ere  p a r e n t a l  a t t i t u d e s  and  i n d i v i d u a l  h i s ­

t o r y / e x p e r i e n c e s ,  i n c l u d i n g  b i r t h  and i n f a n t  e x p e r i e n c e s  and s i b l i n g / p e e r  

r e l a t i o n s h i p s .

The i m p l i c a t i o n s  o f  t h e s e  s t u d i e s  a r e  f a r - r e a c h i n g :  they  s u g g e s t  

t h a t  h ig h  s e l f - e s t e e m  i s ,  in d e e d ,  d e s i r a b l e .  A c c o rd in g  to  C o o p e r s m i th 's  

f i n d i n g s ,  h ig h  s e l f - e s t e e m  i s  s i g n i f i c a n t l y  c o r r e l a t e d  t o :  s e l f - r e l i a n c e ,

in d ep e n d e n c e ,  l e a d e r s h i p ,  a  h e a l t h y  n o n - c o n f o r m i ty ,  p o s i t i v e  s o c i a l  p a r ­

t i c i p a t i o n ,  i n i t i a t i v e ,  c r e a t i v i t y ,  and s e l f - r e s p e c t .  A l l  t h e s e  a r e  

p o s i t i v e  q u a l i t i e s ,  g iv e n  o u r  c u l t u r a l  g o a l s ,  and a l l  may be  s e e n  a s  

r e l a t e d  to  g o a l s  o f  i n d i v i d u a l i s m  d e s c r i b e d  e a r l i e r .

Y e t th e  work o f  C oopersm ith  and R o sen b e rg ,  a s  w e l l  a s  d i s c u s s i o n s  by 

o t h e r s  i n  the  f i e l d ,  have  c l e a r l y  ig n o re d  th e  r o l e  o f  b o th  th e  p h y s i c a l  

and  s o c i a l  e n v iro n m en t  i n  r e l a t i o n  to  l e v e l s  o f  s e l f - e s t e e m ;  s o c i a l  

c o n te x t  was fo c u s e d  on w i t h o u t  any m en tion  o f  th e  p h y s i c a l  e n v iro n m e n t .

R ecen t  work on p r iv a c y  h a s  begun to  sh ed  l i g h t  on th e  c o n n e c t io n  betw een 

th e  s o c i a l  and p h y s i c a l  e n v iro n m e n t  and p s y c h o lo g i c a l  c o n s t r u c t s  such  as  

s e l f - e s t e e m .  P r iv a c y  can b e  u sed  a s  a  c o n c e p t  which can h e lp  d e s c r i b e  th e  

c o n n e c t io n  b e tw een  s e l f - e s t e e m  and th e  s o c i a l  and p h y s i c a l  a s p e c t s  o f  en­

v i ro n m e n t .  On a  t h e o r e t i c a l  l e v e l ,  a t  l e a s t ,  p r iv a c y — a c o n c e p t  r e l a t e d  

to  th e  s o c i a l  and p h y s i c a l  e n v iro n m e n t— i s  a s s o c i a t e d  w i th  s e l f - e s t e e m .

L a u f e r  and W olfe (1978) have  s u g g e s te d  t h a t  e x p e r ie n c e s  w i th  p r iv a c y  

" f e e d  i n t o  th e  i n d i v i d u a l ' s  s e n s e  o f  s e l f - e s t e e m  (and) as  o n e ' s  i d e n t i t y  

and  s e l f - e s t e e m  d e v e lo p  . . . t h e  i n d i v i d u a l  a c t s  d i f f e r e n t l y  and i s  

l i k e l y  to  be p e r c e iv e d  and r e a c t e d  to  d i f f e r e n t l y "  (L a u fe r  and W olfe ,

1978, p .  9 ) .  O th e rs  have  a l s o  s u g g e s te d  t h a t  p r iv a c y  enhances  l e v e l s  o f  

s e l f - e s t e e m  (Goffman, 1961; B a te s ,  1964; A l o i a ,  1973; B erado , 1 9 7 4 ) .

F o r  i n s t a n c e ,  one  s tu d y  o f  th e  m a r r ia g e  p a r t n e r s h i p  a s  a  u n i t ,  d e s c r ib e d
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how t h a t  u n i t  needs to  be  away from th e  r e s t  o f  t h e  w o r ld  i n  o r d e r  to  

b o th  p l a y  o u t  r o l e s  th e y  d o n ' t  o r d i n a r i l y  do i n  p u b l i c  and to  reco u p  

from  s o c i a l  p r e s s u r e s ;  p r iv a c y  s e r v e s  to  r e s t o r e  l e v e l s  o f  s e l f - e s t e e m  

(B erado , 1 9 7 4 ) .  A s tu d y  w i th  i n s t i t u t i o n a l i z e d  and n o n i n s t i t u t i o n a l i z e d  

e l d e r l y  p e o p le  r e p o r t e d  a  c o r r e l a t i o n  be tw een  p e r c e iv e d  p r iv a c y  o p t io n s  

and s e l f - e s t e e m  ( A lo ia ,  1 9 7 3 ) .

O th e r  i n v e s t i g a t i o n s  h a v e  m en tio n ed  p r iv a c y  a s  im p o r ta n t  to  more 

g e n e r a l  a s p e c t s  o f  th e  s e l f  w h ic h ,  a c c o r d in g  to  C o o p e r s m i th 's  f i n d i n g s ,  

a r e  c o n n e c te d  to  s e l f - e s t e e m .  For  exam ple ,  some r e s e a r c h e r s  s e e  p r iv a c y  

a s  c r i t i c a l  to  s e l f - e v a l u a t i o n  (W e s t in ,  1967; P r o s h a n s k y ,  I t t e l s o n  & 

R i v l i n ,  1970; Lawton & B a d e r ,  1970; P a s t a l a n ,  1 9 7 0 ) .  O th e rs  have  su g ­

g e s t e d  p r i v a c y  i s  c r i t i c a l  to  th e  deve lopm ent o f  p e r s o n a l  autonomy and 

s e l f - i d e n t i t y  ( P l a n t ,  1930; R o s s i t e r ,  1958; i n  W e s t in ,  1967; J o u r a r d ,  

1966 ; S c h w a r tz ,  1968; Simmel, 1 9 7 1 ) .  And o t h e r s  have  s u g g e s te d  p r iv a c y  

i s  im p o r ta n t  f o r  i n t r o s p e c t i o n ,  a l s o  r e l a t e d  to  deve lopm en t o f  t h e  

s e l f  (C herm ayeff  & A le x a n d e r ,  1963; K i r a ,  1 9 66 ) .

How i s  s e l f  r e l a t e d  to  p r iv a c y  a s  c hosen  p h y s i c a l  a lo n e n e s s ?  The 

i n v e s t i g a t i o n s  j u s t  c i t e d  v a ry  i n  t h e i r  c o n c e p t u a l i z a t i o n s  o f  p r i v a c y .  

R iu s ,  " p r i v a c y "  i n  r e l a t i o n  to  s e l f - i d e n t i t y  may r e f e r  to  b o th  c o n t r o l /  

c h o ic e  o v e r  i n t e r a c t i o n  and o v e r  i n f o r m a t io n  (L a u fe r  & W olfe ,  1 9 7 4 ) .  

However, o f t e n  i n  d i s c u s s i o n s  o f  p r iv a c y  and a s p e c t s  o f  s e l f - e s t e e m ,  

" p r i v a c y "  i s  assumed to  b e  a  form  and e x p e r ie n c e  o f  c hosen  a lo n e n e s s .  

T h is  form  o f  p r iv a c y  i s  p o s i t i v e l y  v a lu e d ,  w h i l e  p s y c h o lo g i c a l  s e p a r a ­

t i o n  i s  n o t .  F o r  i n s t a n c e ,  many i n v e s t i g a t i o n s ,  i n  t h e i r  d i s c u s s i o n  

a b o u t  t h e  f u n c t i o n s  o f  p r i v a c y ,  p o i n t  to  t h e  need  f o r  i n d i v i d u a l s  to  

l i m i t  t h e i r  i n t e r a c t i o n s  w i t h  o t h e r  p e o p le  (S c h w a r tz ,  1968; S h i l s ,  1966; 

Simmel, 1971 , J o h n s o n ,  1 9 7 4 ) .  Some go f u r t h e r  and s p e c i f i c a l l y  c i t e  

t h e  need  f o r  a  p h y s i c a l  s p a c e  away from o t h e r  p e o p le  ( J o u r a r d ,  1966;
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Madge, 1965; Osmond, 1970; T a lm o n , '1 9 7 2 ;  S m ith ,  Downer, Lynch & W in te r ,  

1969 ; K i r a ,  1966; K uper , 1970; A t k i n s ,  1 9 7 0 ) .  I n  any e v e n t ,  most o f  

t h i s  w ork , h a v in g  a lm o s t  no e m p i r i c a l  b a s e ,  s u p p o r t s  f u r t h e r  i n v e s t i g a ­

t i o n  on th e  r e l a t i o n s h i p  be tw een  p r iv a c y  and  s e l f - e s t e e m ,  and s p e c i f i ­

c a l l y ,  be tw een  p r iv a c y  a s  chosen  p h y s i c a l  a lo n e n e s s  and s e l f - e s t e e m .

P r iv a c y  and s o c i a l  i n t e r a c t i v e  b e h a v i o r s . The f u n c t i o n s  o f  p r iv a c y  

a r e  b e l i e v e d  to  be  c o n n e c te d  to  p a t t e r n s  o f  s o c i a l  i n t e r a c t i v e  b e h a v i o r s .  

However, w hat was t r u e  a b o u t  p r iv a c y  and s e l f - e s t e e m  i s  a l s o  t r u e  a b o u t  

p r i v a c y  and s o c i a l  i n t e r a c t i v e  b e h a v io r s :  i n f e r e n c e s  have been  made

a b o u t  th e  im p o r ta n c e  o f  p r iv a c y  to  th e  deve lopm en t o f  a p p r o p r i a t e  s o c i a l  

b e h a v i o r s ,  y e t  l i t t l e  e m p i r i c a l  r e s e a r c h  h a s  been  done to  s u b s t a n t i a t e  

t h e s e  s p e c u l a t i o n s .  As w i th  s e l f - e s t e e m ,  t h e s e  i n f e r e n c e s  a r e  r e a s o n a b le  

ones  to  p u r s u e .

I n  c o n n e c t in g  th e  f u n c t i o n s  o f  p r i v a c y  to  s o c i a l  i n t e r a c t i v e  b e h a v i o r s , 

i n v e s t i g a t o r s  h a v e  b e e n  f a i r l y  s p e c i f i c  i n  w h a t  i s  m eant by p r i v a c y .

I n  t h e s e  d i s c u s s i o n s ,  p r i v a c y  h a s  b e e n  o p e r a t i o n a l l y  d e f in e d  a s  th e  ab­

s e n c e  o f  unwanted i n t e r a c t i o n ;  g e n e r a l l y ,  t h e s e  d e f i n i t i o n s  i n c l u d e  a  

c l e a r  s p a t i a l  r e f e r e n t ,  e . g . ,  a  r o o m /p la c e  away from o t h e r  p e o p le .  Cen­

t r a l  to  t h i s  p r iv a c y  e x p e r i e n c e  i s  t h e  c o n t r o l  o v e r  i n t e r a c t i o n .

• Most d i s c u s s i o n  a b o u t  th e  r o l e  o f  p r i v a c y  i n  s o c i a l  i n t e r a c t i v e  b e ­

h a v i o r s  h a s  a p p e a re d  i n  r e s e a r c h  on h o u s in g  (Madge, 1950; C h a p in ,  1951; 

Rosow, 1961; Scho r ,  1970; R a p p a p o r t ,  1 9 7 5 ) .  F o r  i n s t a n c e ,  Madge ( 1 9 5 0 ) ,  

b e l i e v e d  t h a t  s o c i e t y ' s  c o n f l i c t s  c a n  b e  r e s o l v e d  th ro u g h  e x p r e s s io n s  

i n  p h y s i c a l  c o n s t r u c t i o n .  He a rg u e d  t h a t  th e  l a y o u t  and d e m a rc a t io n  o f  

s p a c e s  i n  a d w e l l in g  u n i t  s e t  t h e  p a t t e r n  f o r  s o c i a l  b e h a v io r  o f  i t s  

o c c u p a n ts  i n  th e  p r e s e n t  and i n  th e  f u t u r e .  O th e r s  have  added t h a t  th e  

a b s e n c e  o f  p r i v a t e  s p a c e s  w i t h i n  a  d w e l l i n g  u n i t  f o r  i n d i v i d u a l  f a m i ly  

members c o n t r i b u t e s  to  n e g a t i v e  s o c i a l  i n t e r a c t i o n s  among f a m i ly  members
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( G ro o te n b o e r ,  1962; A t k i n s ,  1 970 ) .

In  a d d i t i o n ,  t h e r e  h a s  been  some r e s e a r c h  w h ich ,  a l t h o u g h  n o t  a l ­

ways d e a l i n g  d i r e c t l y  w i th  p r i v a c y ,  l e n d s  s u p p o r t  to  t h e  id e a  t h a t  n o r -  

c hosen  s o c i a l  i n t e r a c t i o n  h a s  n e g a t iv e  e f f e c t s  on t h e  i n d i v i d u a l ' s  

f u t u r e  i n t e r a c t i o n s  when i n  s o c i a l  s i t u a t i o n s .  S p e c i f i c a l l y ,  r e s e a r c h  

h a s  i n d i c a t e d  t h a t  b e in g  i n  th e  c o n t i n u a l  p r e s e n c e  o f  o t h e r s  (n o n -c h o se n )  

does  n o t  s u p p o r t  p o s i t i v e  s o c i a l  i n t e r a c t i o n  ( e . g . ,  a m ic a b le  t a l k i n g ,  

o t h e r  c o o p e r a t i v e  b e h a v i o r s ) ,  b u t ,  i n  f a c t ,  may en c o u ra g e  s e v e r e  psycho ­

l o g i c a l  w i th d r a w a l ,  a g g r e s s i v e  b e h a v i o r s ,  o r  o t h e r  i n a p p r o p r i a t e  s o c i a l  

b e h a v io r s  ( L o r in g ,  1956; H u t t  & V a iz e y ,  1966; Osmond, 1970; M urray , 1974; 

W olfe  & G o lan , 1 9 7 6 ) .  I n  a  n o w - c la s s i c  w ork , P l a n t  (1930) i d e n t i f i e d  

s e v e r a l  d e v e lo p m e n ta l  outcom es r e s u l t i n g  from l i t t l e  o p p o r t u n i t y  f o r  

c h o sen  p h y s i c a l  a lo n e n e s s  i n  th e  home. These w ere :  1 .  l a c k  o f  s e l f ­

p e r c e p t i o n ;  2 .  d e s t r u c t i o n  o f  n e c e s s a r y  i l l u s i o n s  c h i l d r e n  s h o u ld  have  

a b o u t  p a r e n t / h e r o e s ;  3 .  s e x u a l  m a la d ju s tm e n t ;  4 .  no chance  to  lo o k  ob­

j e c t i v e l y  a t  t h e i r  w o r ld  (a lw ays  b e in g  a p a r t  o f  i t ) .

I t  i s  e v i d e n t  from  t h i s  b r i e f  re v ie w  t h a t  th e  p h y s i c a l  e n v iro n m en t  

i s  acknow ledged  a s  a  f a c t o r  c o n t r i b u t i n g  to  p e o p l e ' s  s o c i a l  i n t e r a c t i v e  

b e h a v i o r s ,  w h i l e  h a v in g  b e e n  ig n o re d  i n  s t u d i e s  o f  s e l f - e s t e e m ;  p r i v a c y  

h a s  o f t e n  been  used  a s  a n  e x p la n a to r y  c o n c e p t  i n  d i s c u s s i o n s  o f  s o c i a l  

i n t e r a c t i o n ,  b u t  n o t  i n  t h o s e  o f  s e l f - e s t e e m .  Yet t h e r e  may be  a  s t r o n g  

c o n n e c t io n  among a l l  t h r e e :  p r iv a c y  a s  chosen  a lo n e n e s s ,  s e l f - e s t e e m ,

and p o s i t i v e  s o c i a l  i n t e r a c t i o n .  That i s ,  c h i l d r e n  w i th  h ig h  l e v e l s  o f  

s e l f - e s t e e m  have  been  found to  be  f a c i l e  i n  s o c i a l  s i t u a t i o n s ,  p a r t i c u ­

l a r l y  w i t h  r e g a r d  t o :  e a s e  o f  making f r i e n d s  and n o t  b e in g  o v e r l y  s e l f -

c o n s c i o u s ,  th u s  a l lo w in g  them to  focus  on th e  w orld  around  them (C oope r-  

s m i t h ,  1 9 6 7 ) .  C h i ld re n  who grow up i n  homes which a l lo w  f o r  l i t t l e
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o p p o r t u n i t y  f o r  p r iv a c y  a s  chosen  a lo n e n e s s  l a c k  t h e s e  q u a l i t i e s  ( P l a n t ,  

1930; A t k i n s ,  1 9 7 0 ) .  L ik e w is e ,  c h i l d r e n  w i th  low l e v e l s  o f  s e l f - e s t e e m  

a r e  l i k e l y  to  show p s y c h o so m a tic  symptoms, i n t e r n a l i z e  t h e i r  a n x ie t y  

(p e rh a p s  m a n i f e s t e d  a s  p s y c h o lo g i c a l  w i t h d r a w a l ) ,  and ( a t  young a g e s )  

show a g g r e s s i v e n e s s  tow ards  in a n im a te  o b j e c t s ,  more so  th a n  c h i l d r e n  w i th  

h ig h  l e v e l s  o f  s e l f - e s t e e m  (C o o p e rsm ith ,  1 9 6 7 ) .  A ga in ,  t h e s e  c h a r a c t e r ­

i s t i c s  a r e  i n  l i n e  w i th  t h o s e  q u a l i t i e s  a t t r i b u t e d  to  c h i l d r e n  who had 

few o p p o r t u n i t i e s  f o r  p r iv a c y  a s  c hosen  a lo n e n e s s  i n  th e  home ( P l a n t ,  

1 9 3 0 ) .

I n  summary, i t  i s  r e a s o n a b le  to  assum e t h a t  p r i v a c y  a s  c h o sen  phy­

s i c a l  a lo n e n e s s  i s  r e l a t e d  t o  b o th :  1 .  l e v e l s  o f  s e l f - e s t e e m  a n d ,

2 . k in d s  o f  s o c i a l  i n t e r a c t i o n s  when an  i n d i v i d u a l  i s  i n  s o c i a l  s i t u a ­

t i o n s  ( p o s i t i v e ,  c o o p e r a t i v e  s o c i a l  i n t e r a c t i o n  v s .  a g g r e s s i o n ,  w i t h ­

d r a w a l ,  o r  o t h e r  i n a p p r o p r i a t e  s o c i a l  b e h a v i o r s ) .  T h is  a r e a  m e r i t s  

f u r t h e r  i n v e s t i g a t i o n  and w i l l  b e  f r u i t f u l  to  t h e  f u r t h e r  c o n c e p t u a l i z a ­

t i o n  o f  p r i v a c y  and  to  p h y s i c a l  d e s ig n  and  c l i n i c a l  p o l i c i e s  o f  t h e r a ­

p e u t i c  s e t t i n g s .
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C h a p te r  IV 

PRIVAC AND THE INSTITUTIONAL SETTING

R e c e n t  I n v e s t i g a t i o n s  have begun to  u n d e r s c o r e  th e  im p o r ta n c e  o f  

p r iv a c y  f o r  p e o p le  i n  a  v a r i e t y  o f  s e t t i n g s .  Most o f  t h i s  r e s e a r c h  

i l l u s t r a t e s  th e  l i m i t a t i o n s  on p r i v a c y .  D e s c r i p t i o n s  a b o u t  th e  l a c k  o f  

p r i v a c y  h a s  b e e n  r e p o r t e d  f o r  r e s i d e n t s  l i v i n g  i n  h ig h  d e n s i t y  h o u s in g  

(B rac y ,  1964; S c h o r r ,  1966; K uper, 1970; L ew is ,  1 9 7 0 ) ,  f o r  p e o p le  i n  

t h e i r  w ork  e n v iro n m e n ts  (Manning, 1965; Brookes & K ap lan , 1970; Golan & 

J u s t a ,  1970) and  f o r  c h i l d r e n  i n  c la s s ro o m  s i t u a t i o n s  (R o th e n b e rg ,  1972, 

i n  W olfe & L a u f e r ,  1 9 7 4 ) .

The s i g n i f i c a n c e  o f  p r iv a c y  can b e  b e s t  u n d e rs to o d  by f o c u s in g  on 

t h e  r e p r e c u s s i o n s  b r o u g h t  on by th e  a b se n c e  o f  d i f f e r e n t  forms o f  p r i ­

v a c y .  T here  i s  e v id e n c e  t h a t  p e o p le  o f t e n  c r e a t e  a l t e r n a t i v e  form s o f  

p r iv a c y  f o r  th e m s e lv e s ,  i n  t h e  a b s e n c e  o f  e n v iro n m e n ta l  c o n d i t i o n s  con­

d u c iv e  to  o t h e r  fo rm s o f  p r i v a c y .  Y e t ,  a t  t im e s  t h e  a l t e r n a t i v e s  them­

s e l v e s  may n o t  be  p o s s i b l e  to  a c h i e v e ,  and even  i f  p o s s i b l e ,  may i n c u r  

h ig h  c o s t s  ( e . g . ,  a  p e r s o n  may manage to  c r e a t e  p h y s i c a l  a lo n e n e s s  f o r  

h i m / h e r s e l f ,  even  though  p h y s i c a l  a lo n e n e s s  may be n e g a t i v e l y  s a n c t i o n e d  

w i t h i n  a  s e t t i n g ;  c o n c e iv a b ly ,  th e  c o n f l i c t  betw een s a n c t i o n e d  and s o u g h t  

b e h a v i o r / e x p e r i e n c e  can  be  s t r e s s f u l  on t h e  p e r s o n ) .  I n  e i t h e r  e v e n t ,  

t h e r e  may b e  e n d u r in g  c o n s e q u e n c e s .

As was c i t e d  e a r l i e r ,  t h e r e  a r e  i n d i c a t i o n s  among n o n i n s t i t u t i o n a l i z e d  

g ro u p s  t h a t  t h e  c o n t i n u a l  p r e s e n c e  o f  o t h e r  p e o p le  ( t o  be ta k e n  a s  th e  

a b s e n c e  o f  p r iv a c y  a s  chosen  p h y s i c a l  a lo n e n e s s )  h a s  s e v e r a l  c o n s e q u e n c e s ,  

p a r t i c u l a r l y  i n  te rm s o f  s e l f - d e v e lo p m e n t  ( P l a n t ,  1930; A t k i n s ,  1970; 

Talmon, 1 9 7 2 ) .

I n  a  p s y c h i a t r i c  f a c i l i t y ,  l i m i t a t i o n s  on p r iv a c y  and th e  p o t e n t i a l  

c o n seq u e n c e s  a r e  even more p ro n o u n ce d .  The c o n t i n u a l  s u r v e i l l a n c e  o f
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p a t i e n t s  a l lo w s  them l i t t l e  c o n t r o l  o v e r  a s p e c t s  o f  t h e i r  l i v e s .

Goffman (1 9 6 1 ) ,  i n  an  e s s a y  on a d u l t  p s y c h i a t r i c  f a c i l i t i e s ,  d e s c r ib e d  

how l i m i t a t i o n s  on p r iv a c y  t h r e a t e n  t h e  p a t i e n t s '  s e n s e  o f  s e l f  and i n ­

h i b i t  t h e i r  r e t u r n  to  m e n ta l  h e a l t h .

The i s s u e  o f  l i m i t a t i o n s  on p r iv a c y  becomes even  more complex when 

one c o n s id e r s  p s y c h i a t r i c  f a c i l i t i e s  f o r  c h i l d r e n .  P r iv a c y  i s  c o n s i ­

d e re d  c r i t i c a l  to  c h i l d r e n ' s  s o c i a l  d ev e lo p m en t ;  i n  f a c t ,  l a c k  o f  p r i ­

vacy has  b e a n  c i t e d  a s  a  f a c t o r  c o n t r i b u t i n g  to  c h i l d r e n ' s  d e v e lo p m en ta l  

d i s o r d e r s  ( P l a n t ,  1930; D e so r ,  1972; L a u f e r ,  P ro sh an sk y  & W olfe , 1 9 7 4 ) .  

C h i ld re n  i n  p s y c h i a t r i c  f a c i l i t i e s  have  f r e q u e n t l y  been  i n s t i t u t i o n a l i z e d  

p r e c i s e l y  b e c a u s e  o f  t h e s e  d i s o r d e r s .  Thus, i f  one  assum es t h a t  p r iv a c y  

i s  im p o r ta n t  to  d ev e lo p m en t ,  c h i l d r e n  i n  p s y c h i a t r i c  f a c i l i t i e s  s h o u ld  

be  p r o v id e d  w i t h  p r iv a c y  a s  p a r t  o f  t r e a t m e n t .  I r o n i c a l l y ,  l i m i t a t i o n s  

on p r iv a c y  a r e  g r e a t e r  f o r  i n s t i t u t i o n a l i z e d  c h i l d r e n  th a n  th ey  a r e  

f o r  o t h e r  g ro u p s .  C h i ld r e n  i n  g e n e r a l  a r e  l i m i t e d  i n  t h e  o p p o r t u n i t i e s  

th ey  have  f o r  p r i v a c y ;  i n s t i t u t i o n a l i z e d  c h i l d r e n ,  b e c a u s e  o f  t h e  n a t u r e  

o f  th e  s e t t i n g  i n  w h ich  th ey  l i v e ,  a r e  even  m ore l i m i t e d  i n  t h e  o p p o r -
r

t u n i t i e s  th e y  have  f o r  p r i v a c y  ( B e t t e lh e i m ,  1975; W olfe & G o lan , 1 9 7 6 ) .

T h is  p r e s e n t s  a  s t r o n g  a rgum en t i n  f a v o r  o f  t h e  need  f o r  p r iv a c y  

o p p o r t u n i t i e s  f o r  t h e  i n s t i t u t i o n a l i z e d  c h i l d  o r  a d o l e s c e n t ,  a ssum ing  

p r iv a c y  d o e s ,  i n  f a c t ,  c o n t r i b u t e  t o  th e  deve lopm ent o f  p o s i t i v e  s e l f ­

e s teem  and a p p r o p r i a t e  s o c i a l  b e h a v i o r s ,  o u t l i n e d  i n  C h ap te r  I I I .  And 

assum ing t h a t  th e  c h i l d  o r  a d o l e s c e n t  w i l l  e v e n t u a l l y  l i v e  o u t s i d e  o f  an 

i n s t i t u t i o n ,  w here  i n d i v i d u a l  in d ep e n d e n c e  i s  p o s i t i v e l y  s a n c t i o n e d ,  th e n  

p r iv a c y  a s  chosen  a lo n e n e s s  becomes s i g n i f i c a n t ,  a g a in ,  a s  o u t l i n e d  i n  

C h ap te r  I I I .
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P r iv a c y  a s  Chosen P h y s i c a l  A loneness  i n  a P s y c h i a t r i c  S e t t i n g

' I t  i s  im p o r ta n t  to  e v a l u a t e  th e  b e n e f i t s  o f  chosen  p h y s i c a l  a lo n e ­

n e s s  i n  r e s i d e n t i a l  p s y c h i a t r i c  f a c i l i t i e s .  U n t i l  r e c e n t l y ,  i t  was 

b e l i e v e d  t h a t  t im e  s p e n t  a lo n e  was n o t  o n ly  dan g e ro u s  to  t h e  p h y s i c a l  

s e c u r i t y  o f  p a t i e n t s ,  b u t  c o u n te r p r o d u c t iv e  to  t h e  a d m i n i s t r a t i v e  g o a l  

o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n  among p a t i e n t s .  However, r e c e n t  r e s e a r c h  

h a s  i n d i c a t e d  t h a t  b e in g  i n  th e  c o n t i n u a l  p r e s e n c e  o f  o t h e r  p e o p le  does 

n o t  f a c i l i t a t e  s o c i a l  i n t e r a c t i o n  a nd , i n  f a c t ,  e n c o u ra g e s  p s y c h o lo g i c a l  

w i th d ra w a l  and even a g g r e s s io n  ( H u t t  & V a iz e y ,  1966; M urray , 1 9 7 4 ) .

Chosen p h y s i c a l  a lo n e n e s s  i s  b e g in n in g  to  be s e e n  a s  a p o s i t i v e  e x p e r i e n c e  

f o r  p s y c h i a t r i c  r e s i d e n t s ,  one  t h a t ,  i n  f a c t ,  e n c o u ra g e s  p o s i t i v e  s o c i a l  

i n t e r a c t i o n  and p o s i t i v e  s e l f  im age.

Some i n v e s t i g a t o r s  have  s u g g e s t e d  t h a t  i f  r e s i d e n t s  a r e  n o t  p r o v id e  

w i t h  o p p o r t u n i t i e s  f o r  chosen  p h y s i c a l  a lo n e n e s s ,  th e y  w i l l  d e v i s e  

s t r a t e g i e s  to  a c h ie v e  p s y c h o lo g i c a l  a lo n e n e s s ,  i n c l u d i n g  p s y c h o lo g i c a l  

r e s e r v e  and i d i o s y n c r a t i c  b e h a v io r ;  t h e s e  b e h a v io r s  may b e  d e t r i m e n t a l  

to  p a t i e n t s '  w e l l - b e i n g ,  s p e c i f i c a l l y  w i t h  r e g a r d  to  deve lopm ent o f  s e l f  

and p a t t e r n s  o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n  (Goffman, 1961; J o u r a r d ,

1966; S c h w a r tz ,  1968; Osmond, 1970; W olfe & G o lan ,  1 9 7 6 ) .  Osmond, f o r  

i n s t a n c e ,  s p e c i f i c a l l y  s t a t e d  t h a t  i f  a  p a t i e n t  does  n o t  have  t h e  o p t io n  

f o r  p h y s i c a l  a lo n e n e s s ,  s h e  o r  h e  w i l l  w i th d ra w  p s y c h o l o g i c a l l y ;  t h i s  

p s y c h o lo g i c a l  w i th d r a w a l ,  Osmond s u g g e s t e d ,  has  more f a r - r e a c h i n g  nega­

t i v e  consequences  f o r  t h e  p a t i e n t  th a n  does  p h y s i c a l  w i th d ra w a l  o r  a l o n e ­

n e s s .  O th e rs  have  a l s o  i n d i c a t e d  t h a t  i f  t h e  i n s t i t u t i o n a l i z e d  i n d i v i ­

d u a l  i s  n o t  d i r e c t l y  p r o v id e d  w i th  o p t io n s  f o r  p h y s i c a l  a lo n e n e s s ,  he  o r  

sh e  w i l l  d e v i s e  o t h e r  means to  a c h ie v e  a  s t a t e  o f  a lo n e n e s s ,  m ost no­

t a b l y  p s y c h o lo g i c a l  r e s e r v e  (Goffman, 196 ; Lawton & B a d e r ,  1969; P a s t a -  

l a n ,  1 9 70 ) .
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A group o f  s t u d i e s  o f  one c h i l d r e n ' s  p s y c h i a t r i c  f a c i l i t y  a l s o  ‘ 

s u p p o r t  t h e  im p o r ta n c e  o f  chosen  p h y s i c a l  a lo n e n e s s .  S t a f f  who worked 

w i t h  c h i l d r e n  r e p o r t e d  t h a t  c h i l d r e n  r e s o r t e d  to  " b i z a r r e "  b e h a v i o r s ,  

i n c l u d i n g  r o c k in g ,  when th ey  w ere d e p r iv e d  o f  p r iv a c y  a s  p h y s i c a l  a lo n e ­

n e s s ;  and  c h i l d r e n  th e m se lv e s  r e p o r t e d  t h a t  th ey  o c c a s i o n a l l y  f e ig n e d  

e m o t io n a l  u p s e t  i n  o r d e r  to  be  p l a c e d  a lo n e  i n  th e  s e c l u s i o n  room (Wolfe & 

G o lan , 1 9 7 6 ) .  And a  b e h a v i o r a l  s tu d y  o f  room s i z e ,  g roup  s i z e ,  and den­

s i t y ,  showed t h a t  r e g a r d l e s s  o f  how many c h i l d r e n  w ere  a s s ig n e d  to  a 

bedroom , t h e r e  was se ldom  more th a n  one c h i l d  found i n  a  bedroom a t  any 

one t im e  (W olfe , 1 9 7 5 ) .  These s t u d i e s  s u g g e s t  t h a t  t h e s e  c h i l d r e n  work 

o u t  s t r a t e g i e s  to  c r e a t e  p h y s i c a l  a lo n e n e s s  f o r  th e m se lv e s  even  when 

n o t  d i r e c t l y  p r o v id e d  w i t h  p h y s i c a l  a lo n e n e s s .

However, a t  t h i s  p o i n t ,  i t  c a n n o t  be assumed t h a t  t h e s e  o b s e rv e d  

" a lo n e "  b e h a v io r s  can  b e  a c c e p te d  a t  f a c e  v a lu e  as  e q u i v a l e n t  to  t h e  

e x p e r i e n c e  o f  p r i v a c y  a s  chosen  a lo n e n e s s .  As L a u f e r ,  P ro sh an sk y  &

W olfe  (1974) s u g g e s t e d ,  c o n t r o l  o v e r  c h o ic e  o f  b e h a v io r  and o v e r  a c c e s s  

t o  s p a c e s  a r e  n e c e s s a r y  com ponents f o r  a lo n e n e s s  to  be c o n s id e r e d  a  p r i ­

vacy  e x p e r i e n c e .  Thus, w h i l e  a  r e s i d e n t  may manage to  be a lo n e  i n  a  s e ­

c l u s i o n  room (Wolfe & G o lan , 1 9 7 6 ) ,  t h e r e  a r e  l i m i t s  on th e  k in d s  o f  b e ­

h a v io r  s h e /h e  may e x h i b i t  i n  o r d e r  to  b e  p l a c e d  and rem a in  i n  th e  s e c l u ­

s i o n  room; i n  t h i s  c a s e ,  th e n ,  c o n t r o l  o v e r  c h o ic e  i s  a b s e n t  (one m igh t 

a d d i t i o n a l l y  a s k  a b o u t  t h e  c o n seq u en ces  o f  h av in g  to  f e i g n  c e r t a i n  k in d s  

o f  b e h a v io r  i n  o r d e r  to  be  p l a c e d  i n  th e  s e c l u s i o n  room; s e e  W olfe &

G olan , 1976 f o r  a  d i s c u s s i o n  o f  t h i s ) .  L ik e w ise ,  w h i l e  r e s i d e n t s  

manage to  be  a lo n e  f o r  a  w h i l e  i n  t h e i r  bedrooms (W olfe , 1 9 7 5 ) ,  t h e r e  i s  

a lw ay s  th e  p o s s i b i l i t y  o f  i n t e r r u p t i o n  o r  i n t r u s i o n  by o t h e r  p e o p le ,  b e ­

c a u se  r e s i d e n t s  do n o t  have  t o t a l  c o n t r o l  o v e r  a c c e s s  to  s p a c e s .  The 

p ro p o se d  r e s e a r c h  w i l l  e x p lo r e  a lo n e n e s s  i n  a  c h i l d r e n ' s  p s y c h i a t r i c
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f a c i l i t y , s p e c i f i c a l l y  s t u d y i n g  a lo n e n e s s  as  i t  r e l a t e s  to  c h o ic e .  In  

t h i s  way, p h y s i c a l  a lo n e n e s s  w i l l ,  i n d e e d ,  be a  r e f l e c t i o n  o f  a p r iv a c y  

e x p e r i e n c e ,  i . e . ,  c h o sen  p h y s i c a l  a lo n e n e s s  a s  p r i v a c y .

Taken t o g e t h e r ,  th e  i n v e s t i g a t i o n s  p r e s e n t e d  i n  t h e s e  l a s t  p a g e s  

a s  w e l l  a s  th e  work o f  o t h e r s  ( s e e ,  f o r  exam ple , Cumming & Cumming, 1963; 

Lawton & B ader ,  1970; S ch w ar tz  & P ro p p e ,  1969; I t t e l s o n ,  P ro sh an sk y  & 

R i v l i n ,  1970; P a s t a l a n ,  1970; A r c h i t e c t u r e  R e se a rc h  C o n s t r u c t io n ,  1975) 

s u g g e s t  th e  im p o r ta n c e  o f  p r iv a c y  a s  chosen  p h y s i c a l  a lo n e n e s s  to  b o th  

c h i l d r e n  and  a d u l t s  l i v i n g  i n  i n s t i t u t i o n a l  s e t t i n g s ,  r e g a r d in g  d e v e lo p ­

ment o f  a  p o s i t i v e  s e l f  and p o s i t i v e  s o c i a l  i n t e r a c t i v e  b e h a v i o r s .  At 

t h i s  p o i n t ,  how ever ,  t h i s  c o n c lu s io n  h a s  been  more i n f e r r e d ,  r a t h e r  th an  

h a v in g  been  d i r e c t l y  s t u d i e d  as  a r e s e a r c h  i s s u e  i n  i t s  own r i g h t .  The 

p r e s e n t  i n v e s t i g a t i o n ,  a s  p a r t  o f  i t s  f o c u s ,  w i l l  s tu d y  th e  p u r p o r t e d  

b e n e f i t s  o f  p r iv a c y  a s  chosen  a lo n e n e s s  f o r  c h i l d r e n  and a d o l e s c e n t s  

l i v i n g  i n  a  p s y c h i a t r i c  t r e a tm e n t  c e n t e r .  A t t e n t i o n  w i l l  be g iv e n  to  

p r iv a c y  a s  c hosen  p h y s i c a l  a lo n e n e s s  a s  i t  r e l a t e s  to  t h e s e  c h i l d r e n ' s  

and a d o l e s c e n t s '  s e l f - e s t e e m  and s o c i a l  i n t e r a c t i v e  b e h a v i o r s .  A s tu d y  

i n  t h i s  c o n te x t  i s  p a r t i c u l a r l y  m e a n in g fu l ,  a s  c h i l d r e n  and  a d o l e s c e n t s  

p l a c e d  h e r e  f a c e  p rob lem s o f  a p p r o p r i a t e  deve lopm en t w i t h  r e s p e c t  to  

p o s i t i v e  s e l f  image and s o c i a l  b e h a v i o r s .  And, i r o n i c a l l y ,  o p p o r tu n i ­

t i e s  f o r  p r iv a c y  a s  chosen  a lo n e n e s s  had  been  p r e v i o u s l y  l i m i t e d  i n  

t h e s e  s e t t i n g s .  The c u r r e n t  move tow ards  n o r m a l i z a t i o n  i n  i n s t i t u t i o n a l  

s e t t i n g s —w hich  i n c l u d e s  th e  v iew  t h a t  r e s i d e n t s  be g iv e n  o p p o r t u n i t i e s  

f o r  p r iv a c y — g i v e s  even  more c a u se  f o r  a  s tu d y  o f  t h i s  n a t u r e .  P r iv a c y  

a s  chosen  p h y s i c a l  a lo n e n e s s  i s  one p a r t  o f  n o r m a l i z a t i o n ;  an  e m p i r i c a l  

s tu d y  o f  t h e  b e n e f i t s  o f  t h i s  a s p e c t  o f  p r i v a c y  can s p e a k  to  th e  p r o c e s s  

o f  n o r m a l i z a t i o n  and  i t s  i n f l u e n c e  on t h e  l i v i n g  e x p e r i e n c e s  o f  th e  

i n s t i t u t i o n a l i z e d  p e r s o n .
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I t  m ust be  p o i n t e d  o u t  t h a t  i n  a l l  s e t t i n g s  and even  more so i n  th e  

t o t a l  i n s t i t u t i o n ,  p r iv a c y  a s  chosen  p h y s i c a l  a lo n e n e s s  depends on more 

th a n  j u s t  th e  p r e s e n c e  o f  a p h y s i c a l  s p a c e .  A p h y s i c a l  s p a c e  o r  a b se n c e  

o f  v i s i b i l i t y  does  n o t  g u a r a n t e e  p r i v a c y  (S c h w a r tz ,  1 968 ) .  A t t i t u d e s  o f  

s t a f f ,  t h e r a p e u t i c  p h i lo s o p h y ,  program m ing, and t r e a tm e n t  a r e  o t h e r  f a c ­

t o r s  i n  th e  r e s i d e n t ' s  a b i l i t y  to  r e g u l a t e  h i s  o r  h e r  s o c i a l  i n t e r a c t i o n s .  

I f ,  f o r  exam ple ,  a  f a c i l i t y ' s  d e s ig n  p r o v id e s  a  p h y s i c a l  s p a c e ,  b u t  phy­

s i c a l  w i th d ra w a l  i s  n e g a t i v e l y  s a n c t i o n e d  by th e  a d m i n i s t r a t i o n  and d i r e c t  

s t a f f ,  t h e  r e s i d e n t  would  b e  u n a b le  to  choose  to  r e t r e a t  to  a  se em in g ly  

a v a i l a b l e  s p a c e  i n  o r d e r  to  r e g u l a t e  h i s  o r  h e r  s o c i a l  i n t e r a c t i o n s .

I f ,  on th e  o t h e r  h and , a  f a c i l i t y  p r o v id e s  no p l a c e  s p e c i f i c a l l y  f o r  

p h y s i c a l  w i t h d r a w a l ,  b u t  th e  s t a f f  i s  s y m p a th e t i c  to  t h e  need  f o r  phy­

s i c a l  w i th d ra w a l  o f  t h e  r e s i d e n t ,  program ming and s p a c e  may be  m anipu­

l a t e d  i n  o r d e r  to  p r o v id e  a  s i t u a t i o n  f o r  th e  r e s i d e n t  to  choose  to  be 

away from o t h e r s .  Thus, t h e  o p p o r t u n i t y  f o r  o r  p r o v i s i o n  f o r  p r iv a c y  

a s  chosen  p h y s i c a l  a lo n e n e s s  i n  t h e  p s y c h i a t r i c  f a c i l i t y  r e f e r s  t o :  

d e s ig n ,  t h e r a p e u t i c  p h i lo s o p h y ,  a t t i t u d e s  o f  s t a f f ,  and program m ing.
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C h a p te r  V 

THE SETTINGS/THE PREDICTIONS

S e l e c t i o n  o f  th e  two s e t t i n g s  f o r  s tu d y  was b a sed  on s p e c i f i c  de­

t a i l s  i n  th o s e  e n v iro n m e n ts  i n  r e l a t i o n  to  p r iv a c y  a s  c hosen  p h y s i c a l  

a l o n e n e s s .  A re v ie w  o f  th e  l i t e r a t u r e  on p r i v a c y  r e v e a l e d  t h a t  t h e r e  

a r e  f e a t u r e s  o f  e n v iro n m e n ts  w hich r e f l e c t  e x p e r i e n c e s  w i th  p r iv a c y  and 

o b s e rv e d  p r iv a c y  b e h a v i o r .  Thus, i n  a  s tu d y  o f  th e  c o n t e x t u a l  n a t u r e  

o f  p r i v a c y ,  i t  i s  u s e f u l  to  fo c u s  on s e t t i n g s  w hich  can  p r o v id e  a  con­

t r a s t  i n  t h e  p r o v i s i o n  o f  and o p p o r t u n i t i e s  f o r  p r i v a c y .  At th e  same 

t im e ,  i t  i s  im p o r t a n t  t h a t  t h e  s e t t i n g s  s e l e c t e d  f o r  s tu d y  be a l i k e  i n  

many r e s p e c t s .  T h is  makes a  com par ison  o f  f i n d i n g s  a c r o s s  s e t t i n g s  

m e a n in g fu l ,  and h e l p s  s t r e n g t h e n  t h e  g e n e r a l i z a b i l i t y  o f  f i n d i n g s  i n  

te rm s  o f  th e  p s y c h i a t r i c  i n s t i t u t i o n a l  s t r u c t u r e  and , p e r h a p s ,  even  to  

n o n in s  t i t u t i o n a l  g r o u p s .

On t h e  b a s i s  o f  a  p r e l i m i n a r y  s tu d y  o f  f o u r  p o t e n t i a l l y  s u i t a b l e

s e t t i n g s ,  two w e re  s e l e c t e d  f o r  th e  f i n a l  s t u d y  ( s e e  c h e c k l i s t  o f  c r i -
\

t e r i a  f o r  s e t t i n g  s e l e c t i o n ,  Appendix  A ). One o f  th o s e  s e t t i n g s  i s  th e  

one i n  w hich  th e  r e s e a r c h e r  co n d u c te d  p r e v i o u s  i n v e s t i g a t i o n s ,  to  be 

r e f e r r e d  to  a s  " S e t t i n g  1 . "  The se co n d  i s  a  f a c i l i t y  to  w h ich  th e  

r e s e a r c h e r  had  made f r e q u e n t  v i s i t s  and c o n d u c te d  i n t e r v i e w s  and  in f o r m a l  

o b s e r v a t i o n s ,  to  b e  r e f e r r e d  to  a s  " S e t t i n g  2 . "  The two s e t t i n g s ,  w hich 

a r e  b o th  s t a t e  f a c i l i t i e s  l o c a t e d  i n  New York C i t y ,  a r e  s i m i l a r  i n  t h e  

c h i l d r e n  and a d o l e s c e n t s  they  s e r v i c e ,  b u t  v a ry  i n  t h e  o p p o r t u n i t i e s  

th ey  p r o v id e  f o r  p r i v a c y  a s  c h o sen  p h y s i c a l  a lo n e n e s s .

A d e s c r i p t i o n  o f  e a ch  o f  t h e  two s e t t i n g s  w i l l  b e  p r e s e n t e d ,  fo l lo w e d  

by a  summary c o m p a r iso n  o f  th e  p r i v a c y - r e l a t e d  a s p e c t s  o f  b o th  s e t t i n g s .  

T h is  d e s c r i p t i o n  w i l l  show th e  ways i n  w h ich  th e  p h y s i c a l  and s o c i a l  e n -
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v iro n e m n ts  c r e a t e  a c o n te x t  i n  w hich  p a t t e r n s  and c o n c e p ts  o f  p r iv a c y  

a r e  de v e lo p e d  and m a in ta in e d .  Then, i n  th e  l a s t  s e c t i o n  o f  t h i s  chap­

t e r ,  p r e d i c t i o n s  c e n t r a l  to  th e  p r e s e n t  i n v e s t i g a t i o n  w i l l  be  i n t r o d u c e d .  

These p r e d i c t i o n s  w i l l  be b a s e d  on th e  p r i v a c y - r e l a t e d  a s p e c t s  o f  th e  

two s e t t i n g s  i n  r e l a t i o n s h i p  to  th e  t h e o r e t i c a l  framework on p r iv a c y  and 

e n v iro n m en t  d i s c u s s e d  e a r l i e r .

The d e s c r i p t i o n  o f  each o f  th e  two s e t t i n g s  w i l l  be o r g a n iz e d  a ro u n d :  

p h y s i c a l  d e s ig n ,  t h e r a p e u t i c  p h i lo s o p h y ,  a t t i t u d e s  o f  d i r e c t  c a re  s t a f f ,  

and d a i l y  p rogram .

S e t t i n g  1

T h is  d e s c r i p t i o n  i s  drawn from  an e a r l i e r  s i x - y e a r  l o n g i t u d i n a l  

s tu d y  o f  S e t t i n g  1 ;  th e  s tu d y  in v o lv e d  e x t e n s i v e  i n t e r v i e w s  and o b s e r v a ­

t i o n s  o f  r e s i d e n t s  and s t a f f ,  t r a c i n g  p e o p l e ' s  e x p e r ie n c e s  and b e h a v io r s  

i n  r e l a t i o n  to  p h y s i c a l  d e s ig n  and  f u n c t i o n a l  changes o v e r  t im e .  In  

a d d i t i o n ,  t h e  i n v e s t i g a t o r s  o f  th e  l o n g i t u d i n a l  s tudy  met r e g u l a r l y  

w i t h  a d m i n i s t r a t i v e  s t a f f  and a t t e n d e d  p o l i c y  m ee t in g s  i n  o r d e r  to  u n d e r ­

s t a n d  th e  h o s p i t a l  sy s te m  ( R i v l i n  & W olfe , 1 9 7 2 ;R iv l in ,  W olfe & Beyda, 1 9 7 3 ) .

P h y s i c a l  d e s i g n . T h is  f a c i l i t y  i s  l o c a t e d  on a  t r a c t  o f  l a n d ,  s h a re d  

w i t h  a  l a r g e r  a d u l t  p s y c h i a t r i c  c e n t e r  and a  r e c e n t l y  com ple ted  r e s i d e n ­

t i a l  c e n t e r  f o r  t h e  m e n ta l ly  r e t a r d e d .  The t h r e e  complexes a r e  l o c a t e d  

i n  a  tucked-aw ay  c o r n e r  i n  t h e  n o r t h e a s t  p a r t  o f  New York C i ty ,  d i r e c t l y  

a d j a c e n t  to  a  m a jo r  parkw ay, f a c t o r i e s ,  and  an e l e v a t e d  r a i l r o a d .  A ccess  

to  th e  f a c i l i t y  i s  d i f f i c u l t ;  t h e r e  i s  one bus  r o u te  ru n n in g  be tw een  a  

sh o p p in g  d i s t r i c t  one and a h a l f  m i le s  away and each o f  th e  f a c i l i t i e s .

The c h i l d r e n ' s  f a c i l i t y  s e r v i c e s  c h i l d r e n  and a d o le s c e n t s  who ran g e  

i n  age  from s i x  to  16 and who a r e  g e n e r a l l y  d iag n o sed  a s  h a v in g  " c h i ld h o o d  

s c h i z o p h r e n i a "  o r  " b e h a v io r  p r o b le m s ."  T here  a r e  a l s o  a  number o f  d a y -
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c a r e  c l i e n t s  who, d u r in g  s c h o o l  h o u r s ,  a r e  i n t e g r a t e d  i n t o  th e  same 

p rogram  a s  f u l l - c a r e  r e s i d e n t s .

The c h i l d r e n ' s  p s y c h i a t r i c  f a c i l i t y  i s  made up o f  r e c r e a t i o n  a r e a s ,  

l i v i n g  u n i t s ,  s c h o o l  a r e a s ,  an i n f i r m a r y ,  and an a d m i n i s t r a t i v e  a r e a ,  

a l l  housed  i n  a  o n e - a n d - a - h a l f  s t o r y  b u i l d i n g  and c o n n e c te d  by a  s e r i e s  

o f  c o r r i d o r s .  These a r e a s  a r e  d e l i b e r a t e l y  a p a r t  from one a n o th e r  i n  

o r d e r  to  s u g g e s t  a  s e p a r a t i o n  o f  th e  s p h e re s  o f  l i f e ' s  a c t i v i t i e s ,  c a l l e d  

f o r  by th e  n o r m a l i z a t i o n  p r i n c i p l e  ( N i r j e ,  1972; W o lfe n s b e rg e r ,  1 9 7 7 ) ;  

y e t ,  a t  th e  same t im e c h i l d r e n  and a d o l e s c e n t s  need n o t  go o u t s i d e  i n  

o r d e r  to  go from  one a c t i v i t y  to  a n o t h e r .  Nor do they  need  to  u se  any 

community f a c i l i t i e s  f o r  r e c r e a t i o n a l  o r  e d u c a t iv e  p u rp o se s  ( s e e  F ig u r e  

1 f o r  f l o o r  p l a n  o f  f a c i l i t y ,  p .  3 8 ) .

There  a r e  e i g h t  l i v i n g  u n i t s  c a l l e d  " h o u s e s " ,  e a ch  acco m o d a tin g  24 

p e o p le .  (Over t h e  y e a r s ,  o n ly  f o u r  o f  th e  e i g h t  h o u se s  have been  used  

by th e  f a c i l i t y ’ s  c l i e n t s ;  t h e  re m a in in g  f o u r  a r e  used  as  e i t h e r  b u s in e s s  

o f f i c e s  o r  f o r  s t a t e  p rogram s w hich  a r e  n o t  r e l a t e d  to  th e  c h i l d r e n ' s  

f a c i l i t y  [ s e e  F ig u r e  2 f o r  f l o o r  p l a n  o f  a  t y p i c a l  h o u s e ,  p .  3 9 ] ) .

Each house  h a s  a  v a r i e t y  o f  sp a c e s  w h ich  v a ry  i n  d e g re e  o f  group  o r  

i n d i v i d u a l  u s e .  The m ost p u b l i c  s p a c e s  o f  e ach  ho u se  a r e  t h e  dayroom 

a n d  th e  i n t e r n a l  c o r r i d o r / b e n c h  a r e a .  As one  s t a n d s  a t  t h e  e n t r y  a r e a  

(w hich  i s  l o c k e d ) ,  one can  s e e  t h e  dayroom to  th e  r i g h t  and th e  i n t e r n a l  

c o r r i d o r  s t r a i g h t  a h e a d .  The dayroom h a s  a  t e l e v i s i o n  s e t  and enough 

s e a t i n g  to  accommodate a l l  r e s i d e n t s .  The i n t e r n a l  c o r r i d o r  can  s e a t  

up to  t e n  o r  12 p e o p le .  The dayroom and i n t e r n a l  c o r r i d o r  a r e  i n  v iew  o f  

th e  n u r s e ' s  s t a t i o n ,  w hich  i s  i t s e l f  a  s m a l l  room e n c lo s e d  w i t h  p a n e l s  

t h a t  a r e  l a r g e l y  g l a s s .  O ff  t h e  i n t e r n a l  c o r r i d o r  i s  a  l a u n d ry  room w i th  

a  d o o r  and a n o th e r  room, whose f u n c t i o n  has  v a r i e d  o v e r  t h e  s e v e n  y e a r s  

o f  occupancy , r a n g in g  from  a s t a f f  o f f i c e  to  a  s e c l u s i o n  room to  i t s
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p r e s e n t  u se  as  a c l i e n t  d e n / lo u n g e  a r e a .

C lu s te r e d  a ro u n d  th e  i n t e r n a l  c o r r i d o r  o f  e a c h  house  a r e  t h r e e  

" a p a r tm e n ts "  o r  l i v i n g  a r e a s .  As one s t a n d s  a t  t h e  n u r s e ' s  s t a t i o n ,  

one c o u ld  s e e  i n t o  t h e  " f o y e r "  and " l i v i n g  room" o f  e a ch  a p a r tm e n t  th ro u g h  

a  g l a s s - p a n e l e d  d o o r ,  a l th o u g h  t h e r e  a r e  some p a r t s  o f  th e  l i v i n g  room 

t h a t  a r e  o u t  o f  v iew  o f  one l o o k in g  i n .

O ff  th e  f o y e r  and l i v i n g  room o f  each  l i v i n g  a r e a  a r e  a ba th room , 

a  c o m b in a t io n  s h o w e r /b a t h tu b , a  community c l o s e t  and f o u r  rooms d e s ig n a ­

te d  a s  bedrooms (one fo u r -b e d d e d  room, one tw o-bedded  room, and two one -  

bedded  room s) .  At th e  t im e o f  th e  p r o p o se d  i n v e s t i g a t i o n ,  one o f  th e  one -  

bedded  rooms o f  e a ch  a p a r tm e n t  was b e in g  u sed  a s  a s e c l u s i o n  room: when

c h i l d r e n  and a d o le s c e n t s  a r e  p e r c e iv e d  a s  o u t  o f  c o n t r o l ,  th ey  a r e  s e n t  

h e r e  w i th  a  s t a f f  p e r s o n .

The ba th room  i s  s i m i l a r  to  th e  c o m m u n ity - s ty le  ba th room s found  i n  

many i n s t i t u t i o n s :  t h e r e  a r e  s e v e r a l  s i n k s  i n  l i n e  w i th  one a n o th e r

( l o c a t e d  b e n e a th  one  l a r g e  m i r r o r )  and two t o i l e t  s t a l l s .  Doors to  e ach  

o f  th e  t o i l e t  s t a l l s  a r e  r e c e n t  a d d i t i o n s ,  p u t  up f o u r  y e a r s  a f t e r  t h e  

occupancy  o f  th e  b u i l d i n g .  Bedrooms a r e  s p a r s e l y  f u r n i s h e d ,  c o n ta i n in g  

a  bed  and one f r e e - s t a n d i n g  c l o s e t  u n i t  p e r  r e s i d e n t .  Doors to  th e  b ed ­

rooms w ere  i n s t a l l e d  a ro u n d  th e  same t im e  a s  th e  ba th room  s t a l l  d o o r s .

Of th e  t h r e e  h o u s e s 'u s e d  a s  l i v i n g  q u a r t e r s  f o r  r e s i d e n t s ,  one i s  

used  by a d o le s c e n t  b o y s ,  a n o th e r  by a d o l e s c e n t  g i r l s ,  and th e  t h i r d  by 

y o u n g e r  boys and g i r l s .  At one t im e ,  a d o l e s c e n t  boys  and g i r l s  s h a re d  

one h o u s e ,  o c c u p y in g  s e p a r a t e  " a p a r tm e n t"  o r  l i v i n g  a r e a s .  However, 

s t a f f  p e r c e iv e d  p rob lem s i n  t h i s  a r r a n g e m e n t ,  th u s  a c c o u n t in g  f o r  t h e  

p r e s e n t  s i t u a t i o n .

A ls o ,  a t  th e  t im e  o f  th e  p r e s e n t  i n v e s t i g a t i o n ,  a d o le s c e n t  g i r l s  

l i v e d  i n  a  house  w hich v a r i e d  somewhat from  th e  t y p i c a l  house  d e s c r i b e d
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ab o v e ,  t h i s  due to  a  f i r e  i n  t h e i r  u s u a l  q u a r t e r s .  The tem porary  q u a r ­

t e r s  o f  th e  a d o le s c e n t  g i r l s '  d id  n o t  have  d em arca ted  o n e - p e r s o n ,  two- 

p e r s o n ,  and  f o u r - p e r s o n  bedroom s, b u t  r a t h e r  had two d o r m i t o r y - s t y l e  

bedroom s, each  acco m o d a tin g  up to  s i x  g i r l s .  (The d o r m i t o r y - s t y l e  bed­

rooms w ere  o r i g i n a l l y  d e s ig n e d  f o r  a u t i s t i c  c h i l d r e n . ) .  A l s o ,  th e  

c l i e n t / d e n  lo u n g e  was a b s e n t  w i th  a s e c l u s i o n  room i n  i t s  p l a c e .  Moving 

th e  a d o l e s c e n t  g i r l s  i n t o  t h a t  p a r t i c u l a r  house  was b a s e d  s o l e l y  on w hat 

was a v a i l a b l e ,  u n t i l  th e  tim e  th e  g i r l s  c o u ld  r e t u r n  to  t h e i r  u s u a l  

q u a r t e r s .  I n  t o t a l ,  th e  a d o l e s c e n t  g i r l s  u sed  th e  " te m p o ra ry "  q u a r t e r s  

f o r  one and a  h a l f  y e a r s .

The m a jo r  r e c r e a t i o n  a r e a s  used  a r e  l o c a t e d  away from th e  l i v i n g  

u n i t s ,  a t  th e  o t h e r  end o f  th e  b u i l d i n g .  These a r e a s  i n c l u d e  a  gym, a 

swimming p o o l ,  an  a u d i to r iu m ,  a  s e r i e s  o f  hobby o r  m e e t in g  rooms, a  can­

t e e n ,  a  l i b r a r y ,  a  gameroom, a h a i r  s a l o n ,  a  m usic  room, an  a r t s  and 

c r a f t s  w in g ,  and th e  m ain  lobby  w i th  v e n d in g  m ach ines  f o r  s n a c k s .  The 

s c h o o l  w ing  i s  made up o f  c la s s ro o m s .  The a d m i n i s t r a t i v e  w in g ,  n o t  f a r  

from  th e  h o u s e s ,  c o n ta i n s  th e  o f f i c e s  o f  a d m i n i s t r a t i v e  s t a f f  and th e  

s o c i a l  w o rk e rs  and p s y c h o l o g i s t s  who work w i th  c h i l d r e n  and a d o l e s c e n t s .  

There  i s  a l s o  a n  i n f i r m a r y  w here  r e s i d e n t s  r e c e i v e  m inor  m e d ic a l  c a r e .  

And f i n a l l y ,  t h e r e  i s  a  d i n in g  room f o r  e v e ry  p a i r  o f  h o u se s  w here r e s i ­

d e n t s  e a t  t h e i r  d a i l y  m e a ls ,  l o c a t e d  o n ly  s t e p s  away from  th e  h o u s e s .  

(The dayroom o f  e a ch  ho u se  h a s  a  k i t c h e n e t t e ,  u se d  o c c a s i o n a l l y  f o r  

e v e n in g  s n a c k s . ) .

The o u td o o r  a r e a s  a r e  a l t e r n a t e l y  g r a s s  and c o n c r e t e  and  h a v e  p l a y  

e q u ip m e n t ,  i n c l u d i n g  s w in g s ,  s e e s a w s ,  e t c .  However, o b s e r v a t i o n s  o v e r  

t h e  y e a r s  r e v e a l e d  t h a t  t h e s e  a r e a s  a r e  se ldom  u s e d ;  a lm o s t  a l l  c l i e n t  

a c t i v i t y  t a k e s  p l a c e  i n d o o r s .

Hie t h e r a p e u t i c  p h i lo s o p h y  o f  S e t t i n g  1 was i n i t i a l l y  d e te rm in e d
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th ro u g h  in t e r v i e w s  w i t h  a d m i n i s t r a t i v e  s t a f f ,  i n c l u d i n g  i n t e r v i e w s  w i th  

th e  f a c i l i t y ' s  f i r s t  and s t i l l - c u r r e n t  d i r e c t o r  ( s e e  R i v l i n  & W olfe , 1 9 7 2 ) .  

E v o lu t io n  o f  t h e r a p e u t i c  p h i lo s o p h y  h a s  been  fo l lo w e d  o v e r  th e  y e a r s  by 

a t t e n d i n g  p o l i c y  m ee t in g s  and  th ro u g h  fo rm a l  and in fo r m a l  i n t e r v i e w s  

and o b s e r v a t i o n s .

N o r m a l iz a t io n —w i th  r e s i d e n t ' s  e v e n tu a l  r e t u r n  to  t h e i r  com m unit ies— 

h a s  been  c i t e d  a s  th e  o v e r r i d i n g  p h i lo s o p h y  o f  t h i s  s e t t i n g ,  a s  w e l l  a s  

f o r  o t h e r s  l i k e  i t .  The d i r e c t o r ' s  e a r l y  a t t e m p t s  to  f o s t e r  a  n o rm a l iz e d  

s e t t i n g  w ere  somewhat hampered by th e  a c t u a l  d e s ig n  o f  th e  f a c i l i t y :  th e

c r e a t i o n  o f  a  m u l t i - p u r p o s e  u n i t  te n d s  to  d i s c o u r a g e  th e  use  o f  s e r v i c e s  

i n  th e  s u r r o u n d in g  community. B ut t h e r e  w ere  a l s o  d e l i b e r a t e  p o l i c y  de­

c i s i o n s  w hich  seemed to  ru n  c o u n te r  to  th e  n o n r e s t r i c t i v e  en v iro n m en t  

p r e s c r i b e d  by n o r m a l i z a t i o n .  One s p e c i f i c  c h a n g e ,  i n s t i t u t e d  o n ly  months 

a f t e r  th e  i n i t i a l  occupancy  o f  t h e  f a c i l i t y ,  was th e  i n s t a l l a t i o n  o f  lo c k s  

on th e  do o rs  o f  th e  h o u s e s .  The c o n s i s t e n t  u se  o f  t h e s e  lo c k s  h a s  s i n c e  

l i m i t e d  c h i l d r e n ' s  and a d o l e s c e n t s '  f r e e  a c c e s s  to  th e  c o r r i d o r s  w hich 

l e a d  to  o t h e r  a r e a s  o f  th e  f a c i l i t y .

The d i r e c t o r  was s p e c i f i c  i n  o u t l i n i n g  g o a l s  r e l a t i n g  to  p r i v a c y .

I n  p a r t i c u l a r ,  he  a rg u e d  t h a t  a l l  c h i l d r e n  need  i n t e r a c t i o n a l  p r iv a c y  

and  t h a t  t h i s  p r i v a c y  i s  b e s t  met th ro u g h  th e  p r o v i s i o n  o f  o n e -p e r s o n  

bedroom s, w h ich  a l lo w  r e s i d e n t s  to  b e  away from  o t h e r s  and e x p lo r e  them­

s e l v e s  .

However, th e  d i r e c t o r ' s  u n s t a t e d  g o a l s  w ere  a t  odds w i th  th e  r e p o r t e d  

g o a l s  o f  o t h e r  a d m i n i s t r a t i v e  s t a f f ,  many o f  whom a r e  more in v o lv e d  i n  

d a y - to - d a y  d e c is io n -m a k in g  and whose r e s p o n s i b i l i t y  i s  d i r e c t  c a r e  s t a f f .  

Fo r  exam ple , i n  one i n t e r v i e w ,  th e  c h i e f  p s y c h i a t r i s t  o f  a d o l e s c e n t  s e r ­

v i c e s  v o ic e d  h i s  o p p o s i t i o n  to  o n e -p e r s o n  bedroom s, a d d in g  t h a t  c h i l d r e n  

and a d o le s c e n t s  must a lw ays  be i n  a group s i t u a t i o n  i n  o r d e r  f o r  t r e a tm e n t
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t o  be  e f f e c t i v e .  The d i r e c t o r  o f  n u r s i n g ,  when r e l a t i n g  p r iv a c y  to  

s t a f f  s u p e r v i s i o n ,  a g re e d  t h a t  p r iv a c y  a s  p h y s i c a l  a lo n e n e s s  was im por­

t a n t ,  b u t  f e l t  t h a t  s t a f f ' s  need  to  know r e s i d e n t s '  a c t i v i t i e s  to o k  

p r i o r i t y  o v e r  any form o f  p r iv a c y  ( s e e  W olfe & G olan , 1976 f o r  a  more 

c o m p le te  a n a l y s i s  o f  t h e r a p e u t i c  p h i lo s o p h y  and p r iv a c y  i n  " S e t t i n g  1 " ) .

The a d m i n i s t r a t i o n ' s  v iew s a b o u t  p r iv a c y  a r e  p ro b a b ly  b e s t  e x p re s s e d  

i n  a  1976 memorandum s e n t  to  d i r e c t  c a r e  s t a f f :

On p r i v a c y  i n  g e n e r a l :  "T here  a r e  t im es  when
c h i l d r e n  need  p r iv a c y  from e i t h e r  t h e i r  p e e r s  o r  
s t a f f .  However, s t a f f  m ust be  aware a t  a l l  t im es  
o f  w here  c h i l d r e n  a r e  and w ha t  th e y  a r e  d o in g .  Th is  
i s  to  p r e v e n t  a  d e p re s s e d  c h i l d  from h u r t i n g  h i m s e l f ,  
a n  a n g ry  c h i l d  from h u r t i n g  someone e l s e ,  p r e v e n t  
s e x u a l  a c t i n g  o u t ,  h o r s e p l a y ,  and t e a s i n g .  F re q u e n t  
c h e ck s  m ust be  made by s t a f f  ( a t )  f i v e  to  t e n  m inu te  
i n t e r v a l s  a t  t h e s e  t i m e s . "

On sh o w e r in g :  " I t  h a s  been  o u r  e x p e r ie n c e  t h a t
u n d r e s s i n g ,  sh o w e r in g ,  and g e n e r a l  p r e p a r a t i o n s  f o r  
s l e e p  e n c o u ra g e  a t t e m p t s  o f  c h i l d r e n  to  a c t  o u t  s e x ­
u a l l y .  I n  v iew  o f  th e  f a c t  t h a t  no rm al  c h i l d r e n  
do a  c e r t a i n  amount o f  exam in ing  and e x p e r im e n t in g  
to  f i n d  t h e i r  own s e x u a l i t y ,  i t  i s  o f t e n  d i f f i c u l t  
f o r  s t a f f  to  u n d e r s t a n d  o u r  c o n s t a n t  a t t e m p t s  to  
c o n t r o l  i t  h e r e .  A lthough  norm al c h i l d r e n  f r e ­
q u e n t l y  h a v e  h o m o s e x u a l - l ik e  e x p e r i e n c e s  i n  s e a rc h  
o f  t h e i r  own m a le - fe m a le  i d e n t i t y  and h a n d le  them 
v e i l ,  o u r  c h i l d r e n ,  who a r e  a l r e a d y  i n  e m o t io n a l  
t u r m o i l ,  c a n n o t  d e a l  w i t h  t h e s e  added  c o n f l i c t s .
We h a v e ,  t h e r e f o r e ,  t r i e d  to  p r e v e n t  s i t u a t i o n s  
w here  s e x u a l  a c t i n g  o u t  f r e q u e n t l y  h a p p e n s .  At 
show er t im e ,  a  group l e a d e r  m ust rem a in  i n  the  
a r e a  and  s u p e r v i s e .  Only one  c h i l d  i s  a l lo w e d  
i n  t h e  b a th room  w h i l e  show ers  a r e  b e in g  t a k e n .
A lth o u g h  t h e r e  a r e  two s h o w e rs ,  o n ly  one  may be 
u s e d .  C h i ld re n  u s in g  t o i l e t s  a t  th o s e  t im es  must 
b e  s u p e r v i s e d .  M a s tu r b a t io n  i s  a  p r i v a t e  th in g  
a n d  c h i l d r e n  found  d o in g  i t  i n  th e  p r e s e n c e  o f  
o t h e r s  o r  i n  p u b l i c  a r e a s  s h o u ld  be spoken  to .
We em p h as ize  th e  f a c t  t h a t  t h e r e  i s  n o t h in g  wrong 
w i t h  i t ,  b u t  i t  m ust b e  done i n  p r i v a t e . "

A t t i t u d e s  o f  d i r e c t  c a r e  s t a f f  a r e  i n  l i n e  w ith  th e  p r a c t i c e d  p h i l o ­

sophy  d e s c r i b e d  above . W hile t h e r e  i s  c o n c e rn  abou t  r e s i d e n t s '  n eeds  f o r  

p r i v a c y  a s  a l o n e n e s s ,  t h e r e  i s  a l s o  an  e x p re s s e d  f e a r  a b o u t  r e s i d e n t s '  

d o in g  harm to  th e m s e lv e s  o r  o t h e r s  i f  l e f t  a lo n e  (Wolfe & G olan , 1 9 7 6 ) .
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There  i s  no c l e a r - c u t  s o l u t i o n  to  such  a c o n f l i c t .  I n  p r a c t i c e ,  c h i l d r e n  

and a d o le s c e n t s  a r e  most o f t e n  i n  program  and i n  s u p e r v i s e d  a r e a s ,  w i th  a 

l i m i t e d  amount o f  f r e e  t im e  w here they  may be  away from th e  g ro u p ;  t h i s  

i s  d e s c r i b e d  i n  a  b r i e f  o u t l i n e  o f  d a i l y  p rogram .

D a i ly  program  was exam ined a c c o r d in g  to  th e  amount o f  s t r u c t u r e d  and 

f r e e  tim e p r o v id e d  d a i l y  f o r  r e s i d e n t s  and  a c c o r d in g  to  th e  number o f  

o t h e r  p e o p le  r e s i d e n t s  m ust be w i th  o v e r  th e  c o u rs e  o f  a  day . C h i ld re n  

and a d o l e s c e n t s  a r e  wakened by 7 :00  AM, e a t  b r e a k f a s t  a t  a b o u t  8 :00  AM, 

and  a r e  i n  t h e  s c h o o l  w ing  from 9 :0 0  AM to  3 :0 0  PM, w i t h  a one h o u r  lu n c h  

b r e a k  i n  b e tw e e n .  Most o f  th e  lu n c h  h o u r  i s  s p e n t  i n  th e  h o u s e ,  where 

c h i l d r e n  and a d o le s c e n t s  have  some f r e e  t im e ,  i n  a d d i t i o n  to  a c c e s s  to  

t h e i r  bedroom s. From 3 :00  PM to  4 :30  PM and from  6 :00  PM to  9 :0 0  PM, 

c h i l d r e n  and a d o le s c e n t s  a r e  in v o lv e d  i n  t h e  e v e n in g  r e c r e a t i o n  p rogram . 

There  i s  some f r e e  tim e be tw e en  4 :3 0  PM and 6 :0 0  PM, w here a g a in  c h i l d r e n  

have  a c c e s s  to  t h e i r  bedroom s. However, f o r  th e  most p a r t ,  r e s i d e n t s  

a r e  c o n f in e d  to  th e  house  a r e a  and d u r in g  f r e e  t im e .  D uring  th e  a f t e r n o o n  

f r e e  t im e ,  c h i l d r e n  and a d o l e s c e n t s  s a t i s f y  t h e i r  w eek ly  o r  tw ic e  w eekly  

o n e - t o - o n e  m e e t in g  w i t h  t h e  s o c i a l  w o rk e rs  o r  p s y c h o l o g i s t  th e y  w ork w i t h .  

D inne r  i s  s e r v e d  f o r  a  b r i e f  t e n -m in u te  i n t e r v a l  a t  5 :0 0  PM. At 9 :0 0  PM, 

show ers  b e g in  and sn a ck s  a r e  g iv e n  o u t .  Bedtim e i s  a b o u t  10 :30  PM. Taking  

i n t o  a c c o u n t  day tim e  and n i g h t t im e  p r e p a r a t i o n ,  c h i l d r e n  and a d o l e s c e n t s  

have  a maximum o f  two h o u rs  d u r in g  w hich  tim e th e y  have  some c h o ic e  o v e r  

w ha t  th ey  do and w i t h  whom they  spend  t h e i r  t im e .

S e t t i n g  2

T h is  a c c o u n t  i s  b a s e d  on a  y e a r - l o n g  c o n t a c t  th e  i n v e s t i g a t o r  e s t a b ­

l i s h e d  w i th  th e  f a c i l i t y ,  and in c lu d e d  r e g u l a r  a t t e n d a n c e  a t  m e e t in g s ,  

a c c e s s  to  a r c h i v a l  d a t a ,  in fo r m a l  o b s e r v a t i o n s ,  and in f o r m a l  and fo rm a l
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i n t e r v i e w s  w i th  a d m i n i s t r a t i v e  find d i r e c t  c a r e  s t a f f  ( s e e  A ppendices  B 

and C f o r  s t a f f  i n t e r v i e w  s c h e d u l e s ) .

P h y s i c a l  d e s i g n . T h is  f a c i l i t y  i s  l o c a t e d  on an  i s l a n d  w hich  i s  

t e c h n i c a l l y  p a r t  o f  New York C i ty ,  b u t  i n  r e a l i t y ,  i s  q u i t e  a  d i s t a n c e  

from  th e  com m unities  from  w hich i t  draws i t s  c l i e n t s .  A lso  on th e  i s l a n d  

i s  a  d ru g  r e h a b i l i t a t i o n  c e n t e r ,  and a  p a rk  c r e a t e d  f o r  u se  by New York 

C i ty  community r e s i d e n t s .  A ccess  to  th e  i s l a n d  i s  a c h ie v e d  by u se  o f  a 

p u b l i c  bus o r  a  p e d e s t r i a n  b r i d g e  c o n n e c te d  to  p a r t  o f  New York C i ty .

S t a f f  i n  S e t t i n g  2 have com pla ined  o f  s e c u r i t y  p rob lem s b r o u g h t  on by 

th e  community p e o p l e ' s  u se  o f  th e  b r id g e  and p a r k .  ( S t a f f  d id  n o t  com­

p l a i n  a b o u t  r e s i d e n t s '  t r y i n g  to  e s c a p e  from  f a c i l i t y  by th e  b r i d g e . ) .

Hade up o f  f i v e  o n e - s t o r y  and t w o - s to r y  b u i l d i n g s ,  t h e  c h i l d r e n ' s  

p s y c h i a t r i c  f a c i l i t y  i s  dw arfed  by t h e  a d u l t  p s y c h i a t r i c  complex s i t u a ­

t e d  on  a  n e ig h b o r in g  t r a c t  o f  l a n d .  C h i ld r e n  and a d o le s c e n t s  s e r v i c e d  

r a n g e  i n  age  from  s i x  to  16 and a r e  d ia g n o s e d  a s  h a v in g  th e  same p rob lem s 

a s  t h e  c h i l d r e n  i n  S e t t i n g  1 :  " c h i ld h o o d  s c h i z o p h r e n i a "  o r  " b e h a v io r

p r o b le m s " .  T here  a r e  s e v e r a l  d a y -c a r e  c l i e n t s  who a r e  i n t e g r a t e d  i n t o  

t h e  same program  as  f u l l - c a r e  r e s i d e n t s .

As was t r u e  o f  S e t t i n g  1 ,  t h i s  f a c i l i t y  i s  a  " t o t a l  i n s t i t u t i o n "  

w h ich  m ee ts  a l l  o f  i t s  c l i e n t s '  d a i l y  n e e d s .  The f o u r  o n e - s t o r y  b u i l d ­

in g s  make up th e  l i v i n g  u n i t s  o r  " c o t t a g e s "  f o r  e a ch  o f  f o u r  d i f f e r e n t  

age  g ro u p s  o f  c h i l d r e n  a d o l e s c e n t s .  The main b u i l d i n g ,  a  tw o - s to r y  s t r u c ­

t u r e ,  accommodates m ost r e c r e a t i o n  a r e a s ,  t h e  s c h o o l  a r e a s ,  a n  i n f i r m a r y ,  

and t h e  a d m i n i s t r a t i v e  w in g .  Each c o t t a g e  i s  s e v e r a l  h und red  f e e t  away 

from  t h e  main b u i l d i n g .  In  t o t a l ,  th e  f i v e  b u i l d i n g s  occupy  o v e r  200 ,000  

s q u a r e  f e e t  o f  l a n d ,  much o f  w hich  i s  used  to  t r a v e l  to  d i f f e r e n t  p a r t s  

o f  t h e  f a c i l i t y  and f o r  o u td o o r  r e c r e a t i o n  ( s e e  F ig u r e  3 f o r  p l a n  o f  

f a c i l i t y , p .  4 6 ) .
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Each o f  th e  f o u r  c o t t a g e s  accom odates  24 p e o p le .  The e n t r y  a r e a  o f  

any one o f  th e  i d e n t i c a l  c o t t a g e s  i s  a s m a l l ,  t i l e d  mudroom, w hich has  

a t h r e e - p e r s o n  bench  s e c u r e d  to  th e  f l o o r .  One w a l l  o f  th e  mudroom i s  

made e n t i r e l y  o f  g l a s s ,  a l l o w in g  f u l l  v i s u a l  a c c e s s  to  t h e  o u t d o o r s .  

However, a  p e r s o n  i n  th e  mudroom i s  o u t  o f  v iew  o f  p e o p le  who a r e  i n  i n n e r  

a r e a s  o f  th e  c o t t a g e .  An i n t e r i o r  doo r  from th e  mudroom l e a d s  to  th e  

v i s i t o r s ’ a l c o v e ,  w hich i s  a d j a c e n t  to  th e  food  s e r v i c e  a r e a  and two 

d i n in g  room s, w here  r e s i d e n t s  e a t  t h e i r  d a i l y  m e a ls .  The dayroom ( r e c r e a ­

t i o n  room) i s  a l a r g e  i n t e r i o r  s p a c e ,  w hich  h a s  t a b l e s  and c h a i r s ,  couch 

s e a t i n g ,  a  s m a l l  k i t c h e n e t t e ,  and a  t e l e v i s i o n  s e t .  O ff  t h e  dayroom i s  

a  l a u n d r y  room, two s m a l l  ba th room s each  w i th  a  t o i l e t  and s i n k ,  a  s t a f f  

lo u n g e ,  and  a  n u r s e ' s  s t a t i o n / i n t e r v i e w  room. The g l a s s - e n c l o s e d  n u r s e ' s  

s t a t i o n  a l lo w s  f u l l  v i s u a l  a c c e s s  to  t h e  dayroom and some o t h e r  a r e a s .

The two bath room s a r e  used  by c h i l d r e n  d u r in g  th e  day .

C l u s t e r e d  a ro u n d  th e  dayroom a r e  t h r e e  " a p a r tm e n t s " ,  e a ch  accommoda­

t i n g  e i g h t  r e s i d e n t s .  Each a p a r tm e n t  c o n s i s t s  o f  a  l i v i n g  room, an  en ­

c i r c l e d  o u td o o r  c o u r t ,  a  c o m m u n ity - s ty le  ba th ro o m , a  show er room, and 

f i v e  bedroom s (one  f o u r - p e r s o n  bedroom and f o u r  o n e -p e r s o n  b e d ro o m s ) . The 

c o u r t  and p a r t  o f  th e  l i v i n g  room w a l l  a r e  g l a s s - p a n e l e d ,  p r o v id i n g  p a r t i a l  

v i s u a l  a c c e s s  f o r  a  p e rs o n  l o c a t e d  i n  e i t h e r  th e  dayroom o r  n u r s e ' s  s t a ­

t i o n .  As w i t h  S e t t i n g  1 ,  th e  ba th room  i n  each  o f  t h e  l i v i n g  room a r e a s  

i s  c o m m u n i ty - s ty le ,  w i th  two t o i l e t  s t a l l s  w i th  d o o r s ,  s e v e r a l  s i n k s ,  

and one  m i r r o r  a c r o s s  a  w a l l .  Bedrooms c o n ta i n  a  b e d ,  a  b u r e a u ,  and a  

d e sk  f o r  e ach  r e s i d e n t ,  and have  d o o rs  on  them. At th e  t im e  o f  th e  p r e ­

s e n t  i n v e s t i g a t i o n ,  one o u t  o f  th e  t h r e e  l i v i n g  rooms o f  e ach  c o t t a g e  

was u se d  as  a  r e c r e a t i o n  a r e a  and had  a  b i l l i a r d  t a b l e  and p in g -p o n g  

t a b l e .  A ls o ,  a t  one t im e ,  one  o f  th e  o n e -p e r s o n  bedrooms was used  a s  a 

s e c l u s i o n  room, b u t  was unused  d u r in g  th e  p r e s e n t  i n v e s t i g a t i o n  ( s e e
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F i g u r e  4 f o r  f l o o r  p l a n  o f  a  t y p i c a l  c o t t a g e ,  p .  4 9 ) .

The f o u r  c o t t a g e s  a r e  a g e - s e g r e g a t e d ,  b u t  each  c o t t a g e  has  c h i l d r e n  

o f  b o th  s e x e s  w i th  a p a r tm e n ts  o r  l i v i n g  a r e a s  b e in g  s e x - s e g r e g a t e d .

Tlius, boys and g i r l s  have  th e  o p p o r tu n i ty  to  i n t e r a c t  w i th  one a n o th e r  

i n  t h e  dayroom and o t h e r  p u b l i c  a r e a s  o f  each  c o t t a g e .

The m a jo r  r e c r e a t i o n  a r e a s  o f  th e  f a c i l i t y  a r e  l o c a t e d  on th e  f i r s t  

f l o o r  o f  th e  main b u i l d i n g  and i n c l u d e s  a  gym, a  swimming p o o l ,  c r a f t s  

room s, a n  a u d i t o r iu m ,  a  c a n te e n  w i t h  v e n d in g  m a c h in e s ,  a gameroom, a 

h a i r  s a l o n ,  and a m usic  room. The s c h o o l  a r e a ,  a l s o  on th e  f i r s t  f l o o r  

o f  th e  m ain  b u i l d i n g ,  c o n s i s t s  o f  c la s s ro o m s ,  a  t im e - o u t  room, and a 

s e c l u s i o n  room. The t im e - o u t  room i s  u sed  when c h i l d r e n  o r  a d o le s c e n t s  

p o s e  a  b e h a v io r  p ro b le m  s e e n  as  to o  d i s r u p t i v e  to  d e a l  w i th  i n  c l a s s :  

h e r e ,  c h i l d r e n  and a d o l e s c e n t s  o f t e n  do w r i t t e n  a s s ig n m e n ts  a s  p u n i s h ­

m en t .  When a  c h i l d  o r  a d o l e s c e n t  i s  s e e n  a s  b e in g  o u t  o f  c o n t r o l ,  s h e /  

he  i s  p l a c e d  i n  t h e  s e c l u s i o n  room w i t h  a  s t a f f  p e r s o n .

The a d m i n i s t r a t i v e  w in g ,  l o c a t e d  on th e  second  f l o o r  o f  th e  main 

b u i l d i n g ,  c o n ta i n s  th e  o f f i c e s  o f  a d m i n i s t r a t i v e  s t a f f  and  o f  th e  s o c i a l  

w o rk e rs  and  p s y c h o l o g i s t s  who w ork  w i t h  c h i l d r e n  and a d o l e s c e n t s .  The 

i n f i r m a r y  i s  a l s o  on t h i s  f l o o r .

The o u td o o r  a r e a s ,  made up o f  g r a s s ,  c o n c r e t e ,  and  a s p h a l t ,  c o n s i s t  

o f  a  b a s k e t b a l l  c o u r t  and p l a y  equ ipm en t  f o r  young c h i l d r e n .  In fo rm a l  

o b s e r v a t i o n s  r e v e a l e d  t h a t  o u td o o r  a r e a s  a r e  f r e q u e n t l y  u sed  d u r in g  a f t e r ­

s c h o o l  h o u r s ,  a s  w e l l  a s  f o r  t r a v e l  d u r in g  th e  day .

The t h e r a p e u t i c  p h i lo s o p h y  o f  S e t t i n g  2 was m anda ted , i n  p a r t ,  by 

th e  New York S t a t e  D epar tm en t  o f  M en ta l  H yg iene , w here  n o r m a l i z a t i o n  

and  e v e n tu a l  r e t u r n  to  community l i f e  i s  a  m ajo r  g o a l .  (T h is  m andate  

a p p l i e s  to  S e t t i n g  1 a s  w e l l . ) .  However, i n  S e t t i n g  2 ,  t h e r a p e u t i c  

p h i lo s o p h y  i s  a l s o  c l o s e l y  c o n n e c te d  to  th e  p h y s i c a l  d e s ig n  o r  w hat i s
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known a s  th e  "open s e t t i n g " .  In  an  open s e t t i n g ,  a l l  a c t i v i t i e s  do n o t

o c c u r  unde r  one r o o f  and r e s i d e n t s  m ust t r a v e l  o u td o o rs  to  go from  one

a c t i v i t y  to  th e  n e x t .  I n  a d d i t i o n ,  a c c o r d in g  to  s t a f f ,  t h e  open s e t t i n g

im p l ie s  n o n c o n ta in m e n t ,  "no lo c k e d  d o o r s , "  and some freedom  o f  c h o ic e  i n

term s o f  r e s i d e n t s  b e in g  a b l e  to  be  on t h e i r  own.

Y e t ,  many s t a f f  saw th e  "open  s e t t i n g "  as  too  u n s t r u c t u r e d  f o r

th e  c h i l d r e n  and a d o l e s c e n t s  t h e  f a c i l i t y  s e r v i c e s .  I r o n i c a l l y ,  th e

freedom s t h a t  th e  open s e t t i n g  p o t e n t i a l l y  p r o v id e s  f o r  r e s i d e n t s  h a s

b e e n  c o u n te r e d  by th e  s t a f f  b e l i e f  t h a t  b e c a u s e  o f  th e  s e t t i n g ,  s t a f f

m ust "b e  more o b s e r v a n t  ( o f  r e s i d e n t s )  o r  a t  l e a s t  more c o g n iz a n t "  th a n

th e y  would be  o t h e r w i s e .  And, i n t e r e s t i n g l y ,  t h e r e  a r e  now lo c k s  on

c o t t a g e  d o o r s ,  w h ich  w ere  i n s t a l l e d  i n  th e  p a s t  y e a r ,  a b o u t  f o u r  y e a r s

a f t e r  th e  i n i t i a l  occupancy  o f  S e t t i n g  2 . (At th e  t im e o f  th e  p r e s e n t

i n v e s t i g a t i o n ,  l o c k s  w ere  se ldom  u s e d . ) .

The f u n c t i o n a l  program  o f  S e t t i n g  2 , w r i t t e n  up p r i o r  to  c o m p le t io n

o f  th e  p h y s i c a l  p l a n t ,  acknow ledged  r e s i d e n t s '  n eeds  f o r  a lo n e n e s s  and

freedom  o f  c h o ic e :

I t  i s  a l s o  im p o r ta n t  t h a t  e a c h  c h i l d  have  some f r e e  
t im e each  day to  s e l e c t  h i s  own a c t i v i t y  o r  do n o th in g  
i f  h e  so w is h e s  . . . C h i ld re n  w i l l  be  p e r m i t t e d  to  use  
t h e i r  rooms f o r  q u i e t  a c t i v i t i e s  when th e y  w ish  to  be 
a lo n e .

The d i f f i c u l t i e s  t h i s  d i r e c t i v e  p r e s e n t s  a r e  r e f l e c t e d  i n  th e  a t t i ­

tu d e s  o f  d i r e c t  c a re  s t a f f  tow ards  r e s i d e n t s '  f reedom  o f  c h o ic e  and 

a lo n e  t im e ,  d e s c r i b e d  b e low .

A t t i t u d e s  o f  d i r e c t  c a r e  s t a f f  i n  S e t t i n g  2 tow ards  p r iv a c y  a r e  

i n  l i n e  w i t h  th o s e  o f  s t a f f  o f  S e t t i n g  1 .  W hile a lo n e n e s s  i s  s e e n  a s  

somewhat i m p o r t a n t ,  m ost s t a f f  t h i n k  t h a t  c h i l d r e n  s h o u ld  spend  th e  day 

i n  s t r u c t u r e d  a c t i v i t y  and t h a t  s t a f f  m ust a lw ays  know th e  w h e re ab o u ts  

o f  c h i l d r e n  and a d o l e s c e n t s .  As one  s t a f f  p e r s o n  s a i d ,  " I f  they  ( c h i l d r e n



and a d o le s c e n t s )  had  f r e e  t im e ,  t h e y 'd  b e  d o in g  so m e th in g  d e s t r u c t i v e . "  

T h is  i s  n o t  to  say t h a t  t h e r e  i s  no f r e e  t im e  away from s t a f f  d u r in g  a 

day, b u t  r a t h e r  t h a t  f r e e  tim e i s  f i t  i n t o  a  s c h e d u le d  day .

D a i ly  program  i s  s i m i l a r  to  th e  p rogram  i n  S e t t i n g  1 ,  w i th  th e  

e x c e p t io n  t h a t  c h i l d r e n  and a d o l e s c e n t s  have  a  b i t  more " f r e e  t im e"  

a f t e r  s c h o o l ,  u s u a l l y  from 3 :0 0  PM to  6 :00  PM. And b e c a u s e  t h e r e  i s  a 

commitment to  t h e  "open s e t t i n g "  d e s p i t e  t h e  c o n f l i c t s  p r e s e n t e d ,  c h i l ­

d re n  and a d o l e s c e n t s  a r e  a b l e  to  use  o u td o o r  s p a c e s  d u r in g  t h e s e  t im e s ,  

away from  th e  d i r e c t  w a tch  o f  s t a f f .
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Summary Com parison o f  th e  S e t t i n g s /H y p o th e s e s

A com par ison  o f  th e  two s e t t i n g s  w i l l  s e r v e  a s  a  summary o f  the  

d e s c r i p t i o n s  p r e s e n t e d  and w i l l  h e lp  c l a r i f y  how s o c i a l  and p h y s i c a l  

en v iro n m en ts  can  c r e a t e  a c o n te x t  w hich s u p p o r t s  p a r t i c u l a r  p r i v a c y -  

r e l a t e d  e x p e r i e n c e s  and b e h a v i o r s .  A p o i n t - b y - p o i n t  a c c o u n t  o f  th e  

s i m i l a r i t i e s  o f  and d i f f e r e n c e s  be tw een  th e  two s e t t i n g s  w i l l  p r o v id e  

th e  b a s i s  f o r  th e  h y p o th e s e s  o f  th e  p r e s e n t  i n v e s t i g a t i o n .

The p h y s i c a l  d e s ig n  o f  e a ch  s e t t i n g  was exam ined , w i th  a fo cu s  on 

t h e  a v a i l a b i l i t y  o f  s p a c e s  w hich  a l lo w s  f o r  chosen  a lo n e  tim e f o r  c h i l ­

d r e n .  S in c e  b o th  f a c i l i t i e s  a r e  under  th e  a u s p ic e s  o f  th e  New York 

S t a t e  D epar tm en t  o f  M en ta l  H yg iene , th e  same p h i l o s o p h i c a l  r a t i o n a l e  was 

fo l lo w e d  i n  b u i l d i n g  each  f a c i l i t y .  I n  f a c t ,  th e  d e s ig n  o f  S e t t i n g  2 

was b a s e d  on th e  same p l a n s  o f  th o s e  used  i n  S e t t i n g  1 ,  b u i l t  one y e a r  

e a r l i e r .  The r e s u l t  i s  two v e r y  s i m i l a r  p h y s i c a l  p l a n t s .  F o r  exam ple ,  

th e  p h y s i c a l  l a y o u t  o f  s p a c e s  i s  com parab le  f o r  b o th  f a c i l i t i e s : l i v i n g

a r e a s  ( a l s o  c a l l e d  h o u s e s ) ,  r e c r e a t i o n  a r e a s ,  and s c h o o l  a r e a s  a r e  c l u s ­

t e r e d  s i m i l a r l y .

E q u a l ly  i m p o r t a n t ,  e a ch  f a c i l i t y  h a s  a  s i m i l a r  d i s t r i b u t i o n  o f  

s i n g l e - p e r s o n  and m u l t i p l e - p e r s o n  bedroom s: t h i s  v a r i a b l e  i s  c r i t i c a l

to  t h e  p ro p o se d  i n v e s t i g a t i o n .  P a s t  s t u d i e s  i n  i n s t i t u t i o n a l  s e t t i n g s  

have  shown t h a t  bedrooms te n d  to  be u sed  by  one  p e rs o n  a t  a  t im e ,  d e s p i t e  

th e  number o f  r e s i d e n t s  a s s ig n e d  to  them ( I t t e l s o n ,  P ro sh an sk y  and  R iv -  

l i n ,  1970; W olfe , 1 9 7 5 ) .  Bedrooms marked as  s i n g l e - p e r s o n  rooms had  th e  

b r o a d e s t  r a n g e  o f  a c t i v i t i e s  o c c u r r in g  i n  them , w h i le  t h o s e  d e s ig n a t e d  

as  m u l t i p l e - p e r s o n  rooms had more i s o l a t e d  p a s s i v e  k in d s  o f  b e h a v io r s  o c ­

c u r r i n g  i n  them ( I t t e l s o n ,  P ro sh an sk y  & R i v l i n ,  1970) .  Based on t h e s e
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r e s u l t s ,  th e  p ro p o se d  I n v e s t i g a t i o n  p o s i t s  t h a t  bedroom occupancy  i s  

im p o r ta n t  i n  r e s i d e n t s '  p e r c e iv e d  and r e a l  c h o ic e .  S p e c i f i c a l l y ,  i t  i s  

p r e d i c t e d  t h a t  r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bedrooms w i l l  have more 

c h o ic e  and more o p p o r t u n i t i e s  f o r  p r iv a c y  a s  chosen  a lo n e n e s s  th a n  w i l l  

r e s i d e n t s  o c c u p y in g  m u l t i p l e - p e r s o n  bedroom s.

R e tu rn in g  to  a  g e n e r a l  com parison  o f  t h e  two s e t t i n g s ,  t h e r e  a r e  some 

d i f f e r e n c e s  i n  p h y s i c a l  d e s ig n ,  f u n c t i o n a l  u s e  o f  s p a c e ,  and p o l i c y ,  a c r o s s  

s e t t i n g s .  I n  S e t t i n g  1 , r e c r e a t i o n  a r e a s ,  l i v i n g  a r e a s ,  and  s c h o o l  a r e a s  

a r e  housed  i n  one  b u i l d i n g  and a r e  c o n n e c te d  by a  s e r i e s  o f  c o r r i d o r s  

making i t  p o s s i b l e  to  u se  i n d o o r  s p a c e s  w i t h o u t  g o in g  o u t s i d e  and remov­

in g  th e  o u td o o rs  from f r e e  u s e .  R e s u l t s  o f  fo rm a l  o b s e r v a t i o n s  o f  th e  

f a c i l i t y  r e v e a l  t h a t  o u td o o r  s p a c e s  a r e  a lm o s t  n e v e r  u se d ;  c o r r i d o r s  a r e  

u sed  by c h i l d r e n  o n ly  f o r  s u p e r v i s e d  t r a v e l  to  and from  o t h e r  s p a c e s .

I n  c o n t r a s t ,  t h e  same l i v i n g  a r e a s ,  r e c r e a t i o n  a r e a s ,  and s c h o o l  a r e a s  

o f  S e t t i n g  2 a r e  s p re a d  a c r o s s  a  g r a s s y  campus ( i . e . ,  th e  "open  s e t t i n g " ) .  

Thus, c h i l d r e n  i n  S e t t i n g  2 m ust u se  o u td o o r  a r e a s  f o r  t r a v e l .  I n  f a c t ,  

i n f o r m a l  o b s e r v a t i o n s  o f  t h a t  s e t t i n g  show t h a t  c h i l d r e n  a r e  o f t e n  o u t ­

do o rs  a lo n e  d u r in g  n o n sc h o o l  h o u r s ,  u s u a l l y  s i t t i n g  o r  t r a v e l i n g .  And 

o u td o o r  s p a c e  was o f t e n  u se d  d u r in g  a f t e r - s c h o o l  h o u r s .  Thus, t h e  u s e  

o f  t h e  o u td o o rs  a l lo w s  c h i l d r e n  and a d o l e s c e n t s  to  be  away from  d i r e c t  

s u p e r v i s i o n  by s t a f f .

The s e p a r a t i o n  o f  t h e  a d m i n i s t r a t i v e  a r e a s  from th e  l i v i n g  a r e a s  i n  

S e t t i n g  2 a s  compared to  th e  p h y s i c a l  p r o x im i ty  o f  t h e s e  a r e a s  i n  S e t t i n g  

1 may c o n t r i b u t e  to  d i f f e r e n c e s  w i th  r e s p e c t  to  r e s i d e n t s '  r e l a t i o n s h i p  

to  o t h e r  p e o p le  ( i . e . ,  i n t i m a c y ) ,  i n  p a r t i c u l a r ,  r e g a r d i n g  r e s i d e n t s '  

v i s i t s  w i t h  t h e i r  a s s ig n e d  s o c i a l  w o r k e r s .  I n  b o th  f a c i l i t i e s  i n d i v i d u a l  

th e ra p y  s e s s i o n s  w i th  s o c i a l  w o rk e rs  t a k e  p l a c e  i n  t h e  s o c i a l  w o r k e r ' s  

o f f i c e .  However, i n  S e t t i n g  1 s o c i a l  w o rk e rs  a r e  o f t e n  s e e n  w i th  i n d i v i d u a l
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r e s i d e n t s  i n  i n f o r m a l  s i t u a t i o n s  i n  r e s i d e n t s '  l i v i n g  a r e a s .  S i m i l a r l y ,  

r e s i d e n t s  i n  S e t t i n g  1 can  e a s i l y  s to p  by a s o c i a l  w o r k e r ' s  o f f i c e  and 

engage i n  c a s u a l  c o n v e r s a t i o n  w i th  a  s o c i a l  w o rk e r .  There  a r e  l e s s  f r e ­

q u e n t  o c c u r r e n c e s  i n  S e t t i n g  2 w here s o c i a l  w o rk e rs  and c h i l d r e n  m ust 

t r a v e l  from one b u i l d i n g  to  a n o th e r  to  v i s i t  w i th  e ach  o t h e r  f o r m a l l y .

The v a r i e d  e a s e  o r  d i f f i c u l t y  i n  m e e t in g  w i t h  s o c i a l  w o rk e rs  may r e l a t e  

to  r e p o r t e d  e x p e r i e n t i a l  d i f f e r e n c e s  o f  r e s i d e n t s  a c r o s s  s e t t i n g s  w i th  

r e g a r d  to  p r i v a c y  w i t h  a n o th e r  p e r s o n .  D ata  o f  an  e a r l i e r  s tu d y  r e v e a l  

t h a t  r e s i d e n t s  i n  S e t t i n g  1 d i d ,  i n  f a c t ,  c i t e  t im es  s p e n t  w i t h  t h e i r  

s o c i a l  w o rk e rs  a s  a  " p r i v a c y "  s i t u a t i o n  (W olfe & G olan , 1 9 76 ) .

I n  e a c h  s e t t i n g ,  t h e r e  have  b e e n  b o th  p h y s i c a l  d e s ig n  and p o l i c y  

changes  o v e r  t im e .  Most n o t a b l e  a r e  t h e  r e c e n t  d e s ig n  and  p o l i c y  changes 

w i t h  r e g a r d  to  th e  s e c l u s i o n  rooms i n  th e  l i v i n g  a r e a s  o f  b o th  S e t t i n g  1 

and  S e t t i n g  2 . I n  th e  a d o l e s c e n t  b o y s '  h o u se  o f  S e t t i n g  1 w here  t h e r e  

u sed  to  b e  o n ly  one q u i e t  room p e r  l i v i n g  a r e a  o r  hou i.e ,  t h e r e  a r e  now 

t h r e e ,  one  n e a r  e a ch  c l u s t e r  o f  f o u r  bedroom s. The a d o l e s c e n t  g i r l s  make 

u s e  o f  t h e  one s e c l u s i o n  room i n  t h e i r  tem p o ra ry  q u a r t e r s .  I n  S e t t i n g  2 ,  

on  t h e  o t h e r  h a n d ,  th e  one  s e c l u s i o n  room i n  e a c h  l i v i n g  a r e a  o r  c o t t a g e  

h a s  b e e n  u sed  so  s p o r a d i c a l l y  to  th e  p o i n t  w here  i t  i s  se ldom  u s e d ;  i n  one 

u n i t ,  t h e  s e c l u s i o n  room had  even  been  c lo s e d  o f f  f o r  a  w h i l e .

I n  S e t t i n g  1 ,  t h e r e  h a s  b e e n  a n o th e r  p h y s i c a l  d e s ig n  c hange . TVo 

y e a r s  a g o ,  p r o v i s i o n s  w ere  made w hich  gave r e s i d e n t s  i n  each  l i v i n g  a r e a  

a  s m a l l  lo u n g e  to  w h ich  th e y  c o u ld  r e t r e a t  to  b e  a lo n e  w i t h  one o r  two 

o t h e r  p e o p le .  I n v e s t i g a t o r s  o f  t h e  C i ty  U n i v e r s i t y  o f  New York r e s e a r c h  

team have  c l o s e l y  fo l lo w e d  p o l i c y  d e c i s i o n s  and s p a c e  u se  o f  t h i s  room.

The room i s ,  i n d e e d ,  u sed  by c h i l d r e n  m ost o f t e n  to  b e  a lo n e  o r  w i t h  one 

o r  two o t h e r  r e s i d e n t s  o r  s o c i a l  w o rk e rs  (M cC arthy, f o r th c o m in g ) .  The 

a v a i l a b i l i t y  o f  su c h  a  room i n  S e t t i n g  1 a s  compared to  i t s  a b s e n c e  i n
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S e t t i n g  2 may a d d i t i o n a l l y  c o n t r i b u t e  to  d i f f e r e n c e s  i n  p r iv a c y  e x p e r ­

i e n c e s  .

F i n a l l y ,  i n  S e t t i n g  1 t h e r e  h a s  b e e n  a  change i n  th e  s h a re d  u se  o f  

h o u se  a r e a s  by a d o l e s c e n t  boys and g i r l s .  Where a d o l e s c e n t  boys and 

g i r l s  once  o c c u p ie d  th e  same ho u se  (h a v in g  s e p a r a t e  s l e e p i n g  a r e a s ) , 

th ey  a r e  now i n  s e p a r a t e  h o u se s  a l t o g e t h e r ,  th u s  h a v in g  l i t t l e  c o n t a c t  

w i th  one a n o th e r  d u r in g  f r e e  t im e .  By c o n t r a s t ,  i n  S e t t i n g  2 c o t t a g e s  

a r e  s e x - i n t e g r a t e d ,  w hich  a l lo w s  boys and  g i r l s  to  spend  tim e t o g e t h e r  

i f  th ey  w i s h .

T h e r a p e u t ic  p h i l o s o p h i e s  and g o a ls  w ere  e x p lo r e d  i n  each  s e t t i n g .

F o r  th e  most p a r t ,  p h i lo s o p h y  and g o a ls  w ere  s i m i l a r  i n  e ach  f a c i l i t y ,  

w i t h  an  em phasis  on n o r m a l i z a t i o n .  I n  a d d i t i o n ,  c h i l d r e n ' s  s e r v i c e s  

and t r e a tm e n t  a p p ro a c h e s  w ere  a l i k e .

The m ajo r  d i f f e r e n c e  i n  ap p ro a c h  was i n  th e  u s e  o f  th e  "open  s e t t i n g "  

ap p ro a c h  i n  S e t t i n g  2 ( d i c t a t e d  i n  p a r t  by th e  p h y s i c a l  e n v i r o n m e n t ) , 

compared to  i t s  a b se n c e  i n  S e t t i n g  1 .  W hile  a d m i n i s t r a t i v e  s t a f f  i n  

S e t t i n g  2 q u e s t i o n e d  th e  a p p r o p r i a t e n e s s  o f  th e  open  s e t t i n g  f o r  c l i e n t s ,  

t h e y  were, n o n e t h e l e s s ,  com m itted  to  a n o n r e s t r i c t i v e  e n v iro n m e n t .  Th is  

was r e v e a l e d  i n  p o l i c y  and s p a c e  u s e  r e l a t e d  to  p r i v a c y — and som etim es i n  

s h a r p  c o n t r a s t  to  S e t t i n g  1 .

R e le v a n t  to  th e  p r e s e n t  i n v e s t i g a t i o n ,  t h e  "o p en  s e t t i n g "  ap p ro a c h  

c a r r i e s  w i th  i t  n o t io n s  a b o u t  c o n ta in m e n t  o f  r e s i d e n t s  by lo c k e d  d o o r s .

A t th e  tim e o f  th e  p r e s e n t  i n v e s t i g a t i o n ,  l o c k s  i n  S e t t i n g  2 w ere  new 

a d d i t i o n s  on c o t t a g e  do o rs  and th e  use  o f  a  lo c k e d  doo r  was s p o r a d i c .

Thus, r e s i d e n t s  may have p e r c e iv e d  th em se lv e s  a s  b e in g  a b l e  to  move f r e e ­

l y  b e tw een  th e  i n d o o r s  and o u t d o o r s ;  i n  f a c t ,  i n f o r m a l  o b s e r v a t i o n s  r e ­

v e a l e d  t h i s  movement to  be  th e  c a s e .  I n  S e t t i n g  1 ,  on th e  o t h e r  h a n d ,  

do o rs  to  th e  h o u se s  w ere  a lw ays  lo ck e d  and r e s i d e n t s  w ere  n o t  f r e e  to
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go from th e  house  a r e a s  to  o t h e r  a r e a s .

A t t i t u d e s  o f  s t a f f  who work d i r e c t l y  w i th  r e s i d e n t s  have been  ex ­

amined th ro u g h  fo rm a l  i n t e r v i e w s .  A t t i t u d e s  a b o u t  c h i l d r e n  s p e n d in g  

tim e i n  chosen  p h y s i c a l  a lo n e n e s s  a r e  s i m i l a r  a c r o s s  s e t t i n g s .  S t a f f  

a r e  g e n e r a l l y  con cern ed  w i t h  s u p e r v i s i o n ,  b u t  a t  th e  same tim e s e e  the  

im p o r ta n c e  o f  a lo n e n e s s  f o r  r e s i d e n t s ;  t h e  r e s u l t  i s  a  c o n t i n u a l  r e -  

e v a l u a t i o n  o f  s u p e r v i s i o n  w i t h  r e s p e c t  to  chosen  a lo n e n e s s .

D a i ly  p rogram  was exam ined  a c c o r d in g  to  t h e  amount o f  programmed 

and f r e e  tim e p r o v id e d  d a i l y  f o r  c h i l d r e n  and a c c o r d in g  to  th e  number 

o f  o t h e r  c h i l d r e n  a c h i l d  m ust be  w i th  o v e r  th e  c o u rs e  o f  a  d ay . P ro ­

gramming was s i m i l a r  a c r o s s  t h e  two f a c i l i t i e s :  c h i l d r e n  w ere  i n  s c h o o l

from  th e  m orning  u n t i l  3 :00  PM, g iv e n  some f r e e  tim e i n  th e  l a t e  a f t e r ­

noon and w ere  i n  s t r u c t u r e d  group r e c r e a t i o n  i n  t h e  e v e n in g .  However, 

w here r e s i d e n t s  o f  S e t t i n g  1 w ere  g e n e r a l l y  c o n f in e d  to  th e  h o u se  a r e a s  

d u r in g  f r e e  t im e ,  r e s i d e n t s  o f  S e t t i n g  2 w e re  g iv e n  a  b r o a d e r  r a n g e  o f  

movement.

I n  summary, S e t t i n g s  1 and 2 a r e  s i m i l a r  i n  t h e  c h i l d r e n  th ey  s e r ­

v i c e ,  g e n e r a l  p h i lo s o p h y  and t r e a t m e n t ,  d a i l y  program m ing, and  many 

a s p e c t s  o f  t h e  p h y s i c a l  d e s ig n .  However, t h e r e  a r e  some v a r i a t i o n s  i n  

p h y s i c a l  d e s ig n  and p o l i c y  w hich  may c o n t r i b u t e  to  d i f f e r i n g  e x p e r i e n c e s  

w i t h  p r i v a c y  a s  chosen  a lo n e n e s s  f o r  r e s i d e n t s  a c r o s s  s e t t i n g s .  These 

v a r i a t i o n s  a r e :

1) The "open  s e t t i n g  d e s ig n " o f  S e t t i n g  2 as  compared to  t h e  

p h y s i c a l  c o n ta in m e n t  o f  S e t t i n g  1 ;  r e s i d e n t s  i n  S e t t i n g  2 use  

t h e  o u td o o rs  more th a n  do r e s i d e n t s  o f  S e t t i n g  1 .  C onsequen t­

l y ,  r e s i d e n t s  o f  S e t t i n g  2 may s e e  t h e  o u td o o r s  a s  a  p l a c e  

a l l o w in g  f o r  p r iv a c y  a s  chosen  a lo n e n e s s .

2) The p o l i c y  o f  k e e p in g  d o o rs  u n lo ck e d  i n  t h e  c o t t a g e s  o f
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S e t t i n g  2 compared to  th e  c o n s t a n t  u s e  o f  lo c k e d  d o o rs  to  

house  a r e a s  i n  S e t t i n g  1 .  T h is  i s  s t i l l  c o n n e c te d  to  th e  

"open s e t t i n g "  app ropch  d e s c r i b e d .  As a  r e s u l t  o f  t h i s  p r a c ­

t i c e ,  r e s i d e n t s  o f  S e t t i n g  2 a r e  a b le  to  move f r e e l y  from  th e  

c o t t a g e  a r e a s  to  o u td o o r  a r e a s ,  a  s i t u a t i o n  w hich  r e s i d e n t s  

may c o n n e c t  to  th e  freedom  to  choose  p h y s i c a l  a lo n e n e s s ,  

r e l a t e d  to  p r i v a c y .

3) The g e o g ra p h ic  p r o x im i ty  o f  a d m i n i s t r a t i v e  a r e a s  to  l i v i n g  

a r e a s  i n  S e t t i n g  1 a l lo w s  f o r  e a sy  c o n t a c t  b e tw een  r e s i d e n t s  

and t h e i r  s o c i a l  w o r k e r s ,  a  s i t u a t i o n  w hich  may be p e r c e i v e d  

by r e s i d e n t s  a s  a  p r iv a c y  s i t u a t i o n  ( i . e . ,  p r iv a c y  a s  i n t i m a c y ,  

a  s i t u a t i o n  o f  p r iv a c y  betw een  two o r  t h r e e  p e o p l e ) . I n - S e t ­

t i n g  2 ,  a d m i n i s t r a t i v e  a r e a s  a r e  l o c a t e d  q u i t e  a p a r t  from  

l i v i n g  a r e a s .

A) The lo u n g e /d e n  a r e a  i n  S e t t i n g  1 compared to  th e  a b s e n c e  o f  

a  com parab le  s p a c e  i n  S e t t i n g  2 ;  su ch  a n  a r e a  p o t e n t i a l l y  

a l lo w s  f o r  p r iv a c y  a s  c hosen  a lo n e n e s s  a n d /o r  p r iv a c y  a s  

i n t i m a c y .

5) The i n c r e a s e d  im p o r ta n c e  o f  t h e  s e c l u s i o n  rooms i n  S e t t i n g  1 

compared to  th e  d e c r e a s i n g  and  s p o r a d i c  u se  o f  t h e  s e c l u s i o n  

rooms i n  S e t t i n g  2 .  P o l i c y  r e g a r d i n g  s e c l u s i o n  room u s e  may 

r e l a t e  to  th e  a s s o c i a t i o n  o f  p r i v a c y  a s  a lo n e n e s s  w i th  emo­

t i o n a l  u p s e t  f o r  r e s i d e n t s  i n  S e t t i n g  1 ,  w h i l e  such  a s  a s s o ­

c i a t i o n  may n o t  h o ld  f o r  c h i l d r e n  i n  S e t t i n g  2 .

6) The s e p a r a t i o n  o f  a d o l e s c e n t  boys and  g i r l s  i n  th e  h o u se  a r e a s  

i n  S e t t i n g  1 ,  compared to  th e  c o t t a g e s  b e in g  s h a r e d  by boys 

and g i r l s  i n  S e t t i n g  2 .  The u s u a l  c o n c e rn  a d o l e s c e n t s  e x p re s s  

a b o u t  h e t e r o s e x u a l  r e l a t i o n s h i p s  may show up i n  th e  p r iv a c y
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c o n c e p ts  r e p o r t e d  by r e s i d e n t s  i n  S e t t i n g  2 ,  b u t  n o t  f o r  

r e s i d e n t s  i n  S e t t i n g  1.

And f i n a l l y ,  t h e r e  i s  a  v a r i a t i o n  w i t h i n  e ach  o f  t h e  two s e t t i n g s  

w h ich  may a c c o u n t  f o r  d i f f e r i n g  e x p e r i e n c e s  o f  p r iv a c y  as chosen  a lo n e ­

n e s s  f o r  r e s i d e n t s  w i t h i n  s e t t i n g s .  T ha t i s :

7) The p r e s e n c e  o f  s i n g l e - p e r s o n  bedrooms and m u l t i p l e - p e r s o n  

bedrooms ( 2 -p e r s o n  o r  4 - p e r s o n  bedroom s) i n  each  s e t t i n g .  

R e s id e n t s  who occupy s i n g l e - p e r s o n  bedrooms may s e e  th em se lv e s  

a s  h a v in g  more c h o ic e  in  p r iv a c y  s i t u a t i o n s  th an  do r e s i d e n t s  

who s h a r e  a  bedroom w i th  o t h e r s .

H ypo theses

Tak ing  s e t t i n g  o f  r e s i d e n c e  i n t o  a c c o u n t ,  one  can p r e d i c t  t h a t  r e ­

p o r t e d  e x p e r i e n c e s  o f  p r iv a c y  as  chosen  a lo n e n e s s  w i l l  v a ry  a c r o s s  s e t ­

t i n g s .  For w h i l e  t h e r e  seem to  b e  o p p o r t u n i t i e s  f o r  p r iv a c y  a s  chosen  

a lo n e n e s s  i n  b o th  s e t t i n g s ,  th e  n a t u r e  o f  th e  p l a c e s  used  to  a c h ie v e  

p r i v a c y  as  c hosen  a lo n e n e s s  d i f f e r .  B ased on t h e s e  d i f f e r e n c e s ,  i t  i s  

e x p e c te d  t h a t  r e s i d e n t s '  r e p o r t e d  e x p e r i e n c e s  w i th  p r i v a c y  w i l l  v a ry  

a c r o s s  s e t t i n g s .  A number o f  h y p o th e s e s  r e l a t e d  to  t h i s  w i l l  be  t e s t e d ,  

i n c l u d i n g :

H y p o th e s is  I . As compared to  r e s i d e n t s  o f  S e t t i n g  1 ,  r e s i d e n t s  o f  

S e t t i n g  2 w i l l  more o f t e n  c i t e  o u td o o r  s p a c e s  a s  a  p r i v a t e  p l a c e .

H y p o th e s is  I I . R e s id e n t s  o f  S e t t i n g  2 w i l l  more o f t e n  i n c l u d e  

" c h o i c e "  i n  t h e i r  c o n c e p ts  o f  p r iv a c y  th a n  w i l l  r e s i d e n t s  i n  S e t t i n g  1 .

H y p o th e s is  I I I . R e s id e n t s  o f  S e t t i n g  1 w i l l  more o f t e n  d e s c r i b e  

p r i v a c y  i n  term s o f  i n t i m a t e  s i t u a t i o n s  a s  compared to  r e s i d e n t  o f  

S e t t i n g  2 (an  i n t i m a t e  s i t u a t i o n  b e in g  two o r  more p e o p le  s e p a r a t i n g  them­

s e l v e s  from a  l a r g e r  g r o u p ) .

H y p o th e s is  IV . R e s id e n t s  o f  S e t t i n g  1 w i l l  more o f t e n  d e s c r i b e
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p r iv a c y  as chosen  a lo n e n e s s  i n  r e l a t i o n  to  e m o t io n a l  u p s e t  th a n  w i l l  

r e s i d e n t s  o f  S e t t i n g  2 .

H y p o th e s is  V. Compared w i th  r e s i d e n t s  o f  S e t t i n g  1 ,  r e s i d e n t s  o f  

S e t t i n g  2 w i l l  more f r e q u e n t l y  c i t e  h e t e r o s e x u a l  e x p e r i e n c e s  i n  r e l a ­

t i o n  to  p r i v a c y .

And c o n s id e r in g  bedroom o ccu p an c y ,  a n o th e r  h y p o th e s i s  w i l l  be  e x ­

p l o r e d .

H y p o th e s is  V I . R e p o r te d  p r iv a c y  c o n c e p ts  o f  r e s i d e n t s  o ccu p y in g  

s i n g l e - p e r s o n  bedrooms w i l l  r e f l e c t  " ch o se n  a lo n e n e s s "  more o f t e n  th an  

w i l l  r e p o r t e d  p r iv a c y  c o n c e p ts  o f  c h i l d r e n  i n  m u l t i p l e - p e r s o n  bedroom s.

These  h y p o th e s e s  a r e  o n ly  p a r t  o f  th e  p ro p o se d  i n v e s t i g a t i o n .  Cen­

t r a l  to  th e  r e s e a r c h  i s  th e  n o t i o n  t h a t  r e s i d e n t s  w i l l  c r e a t e  e x p e r i e n c e s  

o f  p r i v a c y  a s  c h o sen  a lo n e n e s s  f o r  th e m s e lv e s ,  som etim es r e g a r d l e s s  

o f  s e t t i n g  o f  r e s i d e n c e  and bedroom  occupancy  and t h a t  t h e s e  e x p e r i e n c e s  

w ould  b e  s i g n i f i c a n t  to  i n d i v i d u a l  b e h a v io r  and  o t h e r  e x p e r i e n c e s .  Thus, 

a n o th e r  s e t  o f  h y p o th e s e s  assum es t h a t  i n d i v i d u a l  r e s i d e n t s '  e x p e r i e n c e s  

w i t h  p r iv a c y  a s  c hosen  a lo n e n e s s  a r e  r e l a t e d  to  r e p o r t e d  c o n c e p t s ,  

b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s ,  and m easu red  l e v e l s  o f  s e l f - e s t e e m .  

These  a r e  a s  f o l l o w s :

H y p o th e s is  V I I . R e s id e n t s  who in v o lv e  th e m s e lv e s  i n  p r iv a c y  a s  cho­

s e n  a lo n e n e s s  w i l l ,  when i n  s o c i a l  s i t u a t i o n s ,  b e  more in v o lv e d  i n  p o s i t i v e  

s o c i a l  i n t e r a c t i o n s  th a n  i n  a g g r e s s i v e  o r  i s o l a t e d  b e h a v i o r s ;  r e s i d e n t s  

who h a v e  e x p e r i e n c e s  w i t h  p r iv a c y  a s  chosen  a lo n e n e s s  l e s s  o f t e n  w i l l  

more o f t e n  b e  in v lo v e d  i n  a g g r e s s i v e  o r  i s o l a t e d  b e h a v io r s  th a n  i n  p o s i ­

t i v e  s o c i a l  i n t e r a c t i o n s  when i n  s o c i a l  s i t u a t i o n s .

H y p o th e s is  V I I I . R e s i d e n t s  who in v o lv e  th e m s e lv e s  i n  p r i v a c y  a s  

ch o sen  a lo n e n e s s  w i l l  e x h i b i t  h i g h e r  l e v e l s  o f  s e l f - e s t e e m  th a n  w i l l  

r e s i d e n t s  who h a v e  few er  su c h  e x p e r i e n c e s .



H y p o th e s is  IX . R e s id e n t s  who in v o lv e  th e m se lv e s  in  p r iv a c y  a s  

c hosen  a lo n e n s s  w i l l  more o f t e n  r e p o r t  " c h o se n  a lo n e n e s s "  i n  t h e i r  

c o n c e p ts  o f  p r iv a c y  th a n  w i l l  r e s i d e n t s  who have  su ch  e x p e r i e n c e s  l e s s  

f r e q u e n t l y .

Where a p p l i c a b l e ,  t h e s e  same p r e d i c t i o n s  w i l l  be exam ined w i t h  r e ­

s p e c t  to  nonchosen  a l o n e n e s s ,  a l th o u g h  i t  i s  u n l i k e l y  t h a t  th e  r e l a ­

t i o n s h i p s  w i l l  be  t h e  same unde r  t h e s e  c o n d i t i o n s .
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C h a p te r  VI 

METHODS AND PROCEDURE

Overview o f  M ethodology

A s tu d y  w i t h  35 a d o le s c e n t s  l i v i n g  i n  one o f  two r e s i d e n t i a l  p s y c h i ­

a t r i c  f a c i l i t i e s  was c o n d u c te d .  The two f a c i l i t i e s  w ere  s i m i l a r  i n  p a ­

t i e n t  p o p u l a t i o n  and g e n e r a l  g o a l s ,  b u t  v a r i e d  i n  th e  o p p o r t u n i t i e s  each  

p r o v id e d  f o r  p r i v a c y  a s  chosen  a l o n e n e s s .

O b s e r v a t i o n a l  d a t a  w ere  c o l l e c t e d  on th e  35 a d o le s c e n t s  a s  a  way o f  

u n d e r s t a n d in g  t h e i r  e x p e r i e n c e s  w i th  p r iv a c y  a s  chosen  a lo n e n e s s  and 

t h e i r  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .

I n t e r v i e w s  w hich  d e a l t  w i th  c o n c e p ts  o f  p r iv a c y  w ere  a d m i n i s t e r e d  to  

t h e  same 35 a d o l e s c e n t s .

Log d a ta  w ere  c o l l e c t e d  to  su p p le m e n t  o b s e r v a t i o n a l  d a t a ,  w i t h  p a r ­

t i c u l a r  fo cu s  on m e d ic a t io n  s c h e d u le s  and i n a p p r o p r i a t e  b e h a v io r s  o f  r e ­

s i d e n t s  a s  r e p o r t e d  by t h e  s t a f f .

A s e l f - e s t e e m  s c a l e  was a d m i n i s t e r e d  to  th e  s tu d y  p o p u l a t i o n .

F i n a l l y ,  v a r i o u s  s t a f f  p e o p le  w ere  a sk ed  to  r a t e  s e v e r i t y  o f  i l l n e s s ,  

b e h a v io r  and p r o g n o s i s  f o r  e a c h  i n d i v i d u a l  i n  t h e  s tu d y  sam p le .

D ata  w ere  c o l l e c t e d  by use  o f :  1) t im e - s a m p l in g  o b s e r v a t i o n s ;

2) e v e n t  s a m p lin g  o b s e r v a t i o n ;  3) i n t e r v i e w s ;  4) a  s e l f - e s t e e m  s c a l e ;

5) a  s t a f f  p e r c e p t i o n  o f  c l i e n t  s c a l e ;  6) l o g  n o t e s ;  a nd , 7) ce n su s  d a t a .

T echn iques

1) A t im e -s a m p l in g  t e c h n iq u e  was u sed  to  d e s c r i b e  and q u a n t i f y  b e ­

h a v i o r  p a t t e r n s  and u se  o f  s p a ce  o f  th e  35 r e s i d e n t s  s e l e c t e d  i n  th e  two 

s e t t i n g s .  The l i s t  o f  b e h a v io r s  u sed  was d e r i v e d  from p r e v io u s  s t u d i e s  

o f  a  c h i l d r e n ' s  p s y c h i a t r i c  f a c i l i t y  ( s e e  R i v l i n  & W olfe , 1 9 7 2 ) ,  and has  

b e e n  a d a p te d  to  i n c l u d e  more s u b t l e  a c t i v i t i e s  o f  a lo n e n e s s  and s o c i a l
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i n t e r a c t i o n  ( s e e  Appendix  D f o r  l i s t i n g  o f  b e h a v i o r s ) .  For p u rp o se s  

o f  d a t a  a n a l y s i s ,  t h e s e  a c t i v i t i e s  w i l l  be  g rouped  i n t o  one o f  f o u r  

c a t e g o r i e s :  1) p o s i t i v e  s o c i a l  i n t e r a c t i o n s ;  2) a g g r e s s i o n ;  3) i s o l a t e d

a c t i v e  b e h a v i o r s ;  a nd , A) i s o l a t e d  p a s s i v e  b e h a v i o r s .  Some a c t i v i t i e s  

c l e a r l y  f a l l  i n t o  o n ly  one o f  th e  f o u r  c a t e g o r i e s ;  f o r  exam ple , r e a d in g  

i s  d i s t i n c t l y  an  i s o l a t e d  a c t i v e  b e h a v io r .  O th e r  a c t i v i t i e s  may f a l l  

i n t o  one c a te g o r y  o r  a n o t h e r ,  d e pend ing  on a  p e r s o n ' s  in v o lv e m e n t  w i th  

o t h e r  p e o p le .  F o r  exam ple , i f  a  p e r s o n  i s  p l a y i n g  a lo n e ,  t h a t  a c t i v i t y  

f a l l s  under  i s o l a t e d  a c t i v e  b e h a v io r .  B ut i f  a  p e r s o n  i s  p l a y i n g  w i th  

o t h e r  p e o p le ,  th e  b e h a v io r  i s  c a t e g o r i z e d  a s  p o s i t i v e  s o c i a l  i n t e r a c t i o n .

I n  e a c h  s e t t i n g ,  o b s e r v a t i o n s  w ere  c o n d u c te d  i n  t h e  m orn ings b e f o r e  

t h e  s t a r t  o f  th e  s c h o o l  day , d u r in g  th e  lu n c h  h o u r ,  and a f t e r  s c h o o l  

h o u rs  on T u esd ay s ,  W ednesdays, and  T h u rsd a y s .  These  h o u r s  r e p r e s e n t  the  

l e a s t  s t r u c t u r e d  t im e  o f  day i n  each  s e t t i n g ;  th e y  a r e  n o n sc h o o l  h o u r s ,  

w here  r e s i d e n t s  have th e  m ost c h o ic e  i n  s e l e c t i n g  t h e i r  a c t i v i t i e s  and 

w i t h  whom th ey  e n g a g e .  S i m i l a r l y ,  r e s i d e n t s  can  s e l e c t ,  w i t h i n  l i m i t s ,  

w here  they  w ant to  b e .

O b s e r v a t io n s  w ere  co n d u c te d  i n  one  s e t t i n g  a t  a  t im e .  D uring  e a ch  

week o f  o b s e r v a t i o n s ,  b e h a v io r s  o f  e a ch  o f  f i v e  r e s i d e n t s  w ere  r e c o r d e d .  

Th is  number a l lo w e d  o b s e r v e r s  to  i d e n t i f y  c h o sen  r e s i d e n t s  e a s i l y ,  

a v o id in g  th e  p rob lem  o f  o b s e r v e r s  h a v in g  to  remember too  many p e o p le  

and becoming c o n fu s e d .  R e s id e n t s  w ere  a s s i g n e d  i d e n t i f i c a t i o n  numbers 

f o r  u se  by o b s e r v e r s .

T h is  s e t  o f  b e h a v i o r a l  d a t a  was o b t a i n e d  by h a v in g  a  t r a i n e d  o b s e r ­

v e r  f o l lo w  a p r e d e te r m in e d  r o u t e  o f  s p e c i f i c  l o c a t i o n s  i n  each  f a c i l i t y .  

When th e  o b s e r v e r  came a c r o s s  one o f  th e  f i v e  p a r t i c u l a r  r e s i d e n t s ,  s h e /  

he r e c o r d e d  th e  f o l l o w in g  i n f o r m a t io n :  i d e n t i f i c a t i o n  number o f  th e

r e s i d e n t ;  l o c a t i o n  o f  r e s i d e n t ;  door p o s i t i o n  o f  room (where a p p r o p r i a t e ) ;
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a c t i v i t y  o f  r e s i d e n t ;  number and s e x  o f  o t h e r  c h i l d r e n  w i th  whom the  

r e s i d e n t  was i n t e r a c t i n g ;  number and s e x  o f  c h i l d r e n  i n  t h a t  s p a c e  n o t  

in v o lv e d  w i th  th e  r e s i d e n t ;  number o f  s t a f f  w i th  whom th e  r e s i d e n t  was 

i n t e r a c t i n g ;  a n d ,  number o f  s t a f f  i n  th e  s p a c e  n o t  in v o lv e d  w i th  th e  

r e s i d e n t  ( s e e  Appendix  E f o r  t im e - s a m p l in g  o b s e r v a t i o n  f o r m ) .

These o b s e r v a t i o n s  w ere  co n d u c te d  e v e ry  10 m in u tes  o v e r  f o u r  h o u rs  

p e r  day f o r  a  t o t a l  o f  24 o b s e r v a t i o n s  p e r  day p e r  r e s i d e n t .  At th e  end

o f  one day , e a ch  o f  f i v e  r e s i d e n t s  was r e c o r d e d  a t  24 a c t i v i t i e s  (a

r e s i d e n t  was r e c o r d e d  o n ly  once  p e r  1 0 -m in u te  i n t e r v a l ,  even  i f  s h e /h e  

w ere  s e e n  more th a n  once  d u r in g  t h a t  i n t e r v a l ) .  Thus, a t  th e  end o f  the

f i r s t  week, a  t o t a l  o f  72 a c t i v i t i e s  w ere  r e c o r d e d  f o r  each  o f  f i v e  r e ­

s i d e n t s .  D uring  the  second  week o f  o b s e r v a t i o n s ,  a n o th e r  s e t  o f  f i v e  

r e s i d e n t s  w ere  o b s e rv e d .  Weekly o b s e r v a t i o n s  w ere  a l t e r n a t e d  be tw een  

f a c i l i t i e s ,  so  t h a t  by th e  end o f  t h e  e ig h t h  week, a l l  35 r e s i d e n t s  were 

o b s e rv e d .

2) An e v e n t  s a m p lin g  t e c h n iq u e  was u se d  to  o b t a i n  i n f o r m a t io n  a b o u t  

th e  n a t u r e  o f  t im e s p e n t  p h y s i c a l l y  a lo n e  by e a ch  o f  th e  35 r e s i d e n t s .  

D uring  e a ch  t im e - s a m p l in g  o b s e r v a t i o n a l  p e r i o d  j u s t  d e s c r i b e d ,  a  second  

o b s e r v e r  was s t a t i o n e d  i n  a n  a r e a  w here  s h e /h e  was i n  v iew  o f  o r  c o u ld  

e a s i l y  l o c a t e  th e  f i v e  r e s i d e n t s  b e in g  o b s e rv e d  d u r in g  a  week. The ob­

s e r v e r  r e c o r d e d :  1) i n i t i a t i o n  o f  th e  p a r t i c u l a r  r e s i d e n t ' s  a lo n e  p e r i o d

( d i s t i n g u i s h i n g  i f  th e  a lo n e  p e r i o d  i s  s e l f - i n i t i a t e d  o r  n o t ) ;  2) l o c a ­

t i o n ;  3) d u r a t i o n  o f  th e  a lo n e  p e r i o d ;  4) door p o s i t i o n ;  5) f re q u e n c y  and 

n a t u r e  o f  i n t e r r u p t i o n s ;  and  6) t e r m i n a t i o n  o f  the  a lo n e  p e r i o d .  I tem s 

1) and  6 ) ,  i n  p a r t i c u l a r ,  r e f l e c t  th e  c h o ic e  and c o n t r o l  a s p e c t s  o f  p r i ­

vacy  a s  chosen  a lo n e n e s s ,  r e s p e c t i v e l y .  When r e q u i r e d ,  t h e  o b s e r v e r  

a s k e d  f o r  s t a f f  a s s i s t a n c e  to  f i n d  o u t  th e  n a tu r e  o f  a  p a r t i c u l a r  r e s i ­

d e n t ' s  p e r i o d  o f  a lo n e n e s s .  E ven t  s a m p lin g  was conduc ted  o f  no more
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th a n  f i v e  r e s i d e n t s  a t  any one t im e  ( s e e  Appendix  F f o r  th e  e v e n t  

sa m p l in g  o b s e r v a t i o n  form  to  b e  u s e d ) .

Taken t o g e t h e r ,  th e  t im e - s a m p l in g  and e v e n t  s a m p l in g  te c h n iq u e s  

y i e l d e d  d a ta  a b o u t  s e l e c t e d  r e s i d e n t s  on : 1) amount and n a t u r e  o f  t im e

s p e n t  i n  chosen  p h y s i c a l  a lo n e n e s s  and 2) when i n  s o c i a l  s i t u a t i o n s ,  

p r o p o r t i o n  o f  t im e  s p e n t  i n  e i t h e r  p o s i t i v e  s o c i a l  i n t e r a c t i o n  ( e . g . ,  

t a l k i n g ,  c o o p e r a t i v e  gam es) , a g g r e s s i o n  ( e . g . ,  p h y s i c a l  o r  v e r b a l  a b u se  

tow ards  o t h e r s ,  d i s r u p t i v e  a c t i v i t i e s ) ,  i s o l a t e d  a c t i v e  b e h a v io r s  ( e . g . ,  

r e a d i n g ,  w a tc h in g  an  a c t i v i t y ) ,  and i s o l a t e d  p a s s i v e  b e h a v io r s  ( e . g . ,  

s i t t i n g ,  s t a r i n g  i n t o  s p a c e ,  p a c i n g ) .

3) I n t e r v i e w s  w ere  co n d u c te d  w i t h  32 o f  th e  35 c l i e n t s  o b s e rv e d :  

i n  S e t t i n g  1 ,  17 c l i e n t s  w ere  i n te r v ie w e d  and  i n  S e t t i n g  2, 15 c l i e n t s  

w e re  i n t e r v i e w e d .^  I n t e r v i e w s  c o v e re d :  1) r e s i d e n t s '  c o n c e p ts  a b o u t

p r i v a c y ;  2) r e s i d e n t s '  p e r c e p t i o n s  a b o u t  th e  o p p o r t u n i t i e s  th e  p h y s i c a l  

and  s o c i a l  e n v iro n m en t  p r o v id e s  f o r  p r i v a c y  as  chosen  a lo n e n e s s ;  3) r e ­

p o r t s  o f  th e  s t r a t e g i e s  u sed  by r e s i d e n t s  to  c r e a t e  p r iv a c y  a s  chosen  

a lo n e n e s s  f o r  th e m s e lv e s ;  and , 4) r e s i d e n t s '  p e r c e p t i o n s  a b o u t  the  p o s s i ­

b i l i t y  o f  i n t e r r u p t i o n  by  o t h e r s  when th e y  have  chosen  to  be  a lo n e .

T h is  l a s t  i t e m  r e f l e c t s  t h e  c o n t r o l  d im e n s io n  o f  p r iv a c y  a s  chosen  a lo n e ­

n e s s  ( s e e  Appendix  G f o r  i n t e r v i e w  s c h e d u l e ) .

A t o t a l  o f  32 r e s i d e n t s  w ere  i n t e r v i e w e d :  17 i n  S e t t i n g  1 and 15 in

S e t t i n g  2 .

4) A m easure  o f  s e l f - e s t e e m  was o b t a i n e d  by use  o f  a  s e l f - e s t e e m  

s c a l e  (R osenberg ,  1965) ( s e e  Appendix  H f o r  s c a l e ) .  T h is  m easure  w i l l  

b e  compared to  b e h a v i o r a l  and i n t e r v i e w  d a t a  and i s  a  c r i t i c a l  m easure  

o f  t h e  p r e d i c t e d  b e n e f i t s  o f  th e  o p p o r t u n i t y  f o r  p r iv a c y  as  chosen

^T hree  c l i e n t s  (one boy and one g i r l  i n  S e t t i n g  1 and one boy i n  
S e t t i n g  2) r e f u s e d  to  p a r t i c i p a t e  i n  th e  i n t e r v i e w  s i t u a t i o n .
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a lo n e n e s s  d e s c r i b e d .  A ga in ,  32 r e s i d e n t s  w ere  g iv en  th e  s c a l e  a f t e r  

th e  i n t e r v i e w .

5) A s t a f f  p e r c e p t i o n  o f  c l i e n t  s c a l e  was c r e a t e d  and a d m i n i s t e r e d  

to  v a r i o u s  s t a f f  ( i n c l u d i n g ,  t e a c h e r s ,  r e c r e a t i o n a l  s t a f f ,  and c o t t a g e  

s t a f f ) .  Each s t a f f  p e r s o n  was a sk e d  to  i n d i v i d u a l l y  r a t e  c l i e n t s  s e ­

l e c t e d  f o r  th e  s tu d y  i n  th e  f o l l o w i n g  a r e a s :  s o u r c e  o f  p ro b le m s ;  s e ­

v e r i t y  o f  i l l n e s s ;  f re q u e n c y  o f  s o c i a l ,  a g g r e s s i v e ,  and w i th d ra w a l  k in d s  

o f  b e h a v io r ;  a n d ,  p r o b a b i l i t y  o f  s u c c e s s f u l  r e t u r n  to  th e  community ( s e e  

A ppendix I  f o r  s c a l e ) .  Th is  m easu re  was u sed  f o r  c o m p a r a b i l i t y  o f  s t a f f  

p e r c e p t i o n s  a c r o s s  s e t t i n g s .  A d d i t i o n a l l y ,  i t  was u sed  to  h e lp  d e te rm in e  

w h e th e r  bedroom occupancy  was r e l a t e d  to  s t a f f  p e r c e p t i o n s  o f  r e s i d e n t s .

I n  each  s e t t i n g ,  s i x  t e a c h e r s ,  n in e  c o t t a g e  w o r k e r s ,  and  two r e c r e a ­

t i o n  w o rk e rs  w ere  a sk ed  to  r a t e  each  o f  f i v e  r e s i d e n t s  w i th  whom th e y  

w orked; e a ch  r e s i d e n t  was r a t e d  by a  t o t a l  o f  f o u r  s t a f f .

6) Log n o t e s  w ere  c o l l e c t e d  to  p r o v id e  a n  a d d i t i o n a l  m easure  o f  th e  

r e p o r t e d  b e h a v io r  o f  r e s i d e n t s .  These d a t a  w ere  c o l l e c t e d  by an i n v e s t i ­

g a t o r  who rev iew ed  n o t e s  r e c o r d e d  by s t a f f  a b o u t  d a i l y  i n c i d e n t s  w hich  

o c c u r r e d  i n  a  g iv e n  two week p e r i o d  w h ich  was n o t  among th o s e  weeks o f  o b s e r ­

v a t i o n .  S in c e  i n c i d e n t s  o f  a g g r e s s i o n  by r e s i d e n t s  a r e  m ost commonly r e ­

c o rd e d  i n  t h e s e  n o t e s ,  t h e  l o g  n o t e s  w i l l  s e r v e  a s  an  in d e p e n d e n t  m easure

o f  r e s i d e n t s '  a g g r e s s i v e  b e h a v i o r s .

D uring  o b s e r v a t i o n  d a y s ,  d a i l y  l o g  n o t e s  w ere  exam ined w i th  r e g a r d  

to  r e s i d e n t s  who a r e  b e in g  o b s e rv e d .  Focus was on r e c o r d e d  i n a p p r o p i r a t e  

b e h a v io r s ,  r e s t r i c t i o n s  ( i n c l u d i n g  u se  o f  t h e  s e c l u s i o n  ro o m s) ,  and me­

d i c a t i o n  s c h e d u le s  ( s e e  A ppend ices  J  and  K f o r  f o r m s ) .

7) Census d a t a  w ere  c o l l e c t e d  d u r in g  o b s e r v a t i o n  days r e g a r d i n g :

1) number o f  r e s i d e n t s  i n  t r e a t m e n t ;  2) bedroom occupancy  o f  a l l  r e s i ­

d e n t s ;  3) d a t e s  o f  b i r t h  o f  a l l  r e s i d e n t s ;  A) d a t e s  o f  a d m is s io n  o f  a l l
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r e s i d e n t s .  The f i r s t  two m easu res  w ere  used  to  u n d e r s t a n d  th e  c o n d i ­

t i o n s  u n d e r  w hich  a lo n e n e s s  o c c u r s ;  t h e  s e co n d  two m easu res  w ere  used  

i n  docum en ting  c o m p a r a b i l i t y  a c r o s s  s e t t i n g s  ( s e e  Appendix  L f o r  r e c o r d ­

in g  f o r m s ) .

The S tudy  P o p u la t i o n

T h i r t y - f i v e  f u l l - c a r e  r e s i d e n t s  w ere  s e l e c t e d  f o r  th a  s tu d y .  I n i ­

t i a l l y ,  i t  was hoped t h a t  20 r e s i d e n t s  w ould  be drawn from  e a ch  s e t t i n g  

f o r  a  t o t a l  o f  AO r e s i d e n t s .  However, c r i t e r i a  f o r  s e l e c t i o n ,  c o u p le d  

w i t h  th e  l i m i t e d  number o f  f u l l - c a r e  r e s i d e n t s  i n  t r e a t m e n t ,  c o n t r i b u t e d  

to  th e  r e d u c t i o n  i n  th e  sam ple  s i z e .  Thus, th e  s tu d y  p o p u l a t i o n  was 

s e l e c t e d  a s  f o l l o w s :

S e t t i n g  1 :  At th e  tim e  o f  th e  s t u d y ,  t h e r e  w ere  19 a d o l e s c e n t  boys

i n  t r e a t m e n t ,  16 f u l l - c a r e  ( l i v i n g  i n )  and t h r e e  d a y - c a r e .  Of th e  f u l l -  

c a r e  b o y s ,  two w en t  to  p u b l i c  s c h o o l s  i n  t h e  community ( th u s  h a v in g  d i f ­

f e r e n t  d a i l y  e x p e r i e n c e s  from o t h e r  r e s i d e n t s ) , one  boy was d ia g n o s e d  

a s  a u t i s t i c ,  and  a n o th e r  one was e l i m i n a t e d  from  s e l e c t i o n  on a d v ic e  o f  

s t a f f  t h a t  he  s h o u ld  n o t  p a r t i c i p a t e  i n  a n  i n t e r v i e w  s i t u a t i o n .  Thus,

12 boys  from  S e t t i n g  1 w ere  s e l e c t e d  f o r  t h e  f i n a l  s t u d y .

T h e re  w ere  10 f u l l - c a r e  g i r l s  and one  d a y - c a r e  g i r l  i n  th e  a d o l e s ­

c e n t  u n i t  i n  S e t t i n g  1 a t  t h e  t im e  o f  th e  s t u d y .  Of th e  10 f u l l - c a r e  

g i r l s ,  two w e n t  to  p u b l i c  s c h o o l  and  one  was d ia g n o s e d  a s  a u t i s t i c .

Thus, 7 g i r l s  from  S e t t i n g  1 w ere  s e l e c t e d  f o r  t h e  f i n a l  s t u d y .

S e t t i n g  2: A t th e  t im e  o f  th e  s t u d y ,  t h e r e  w ere  34 boys i n  t r e a t ­

m en t ,  11 f u l l - c a r e  boys  and 23 d a y - c a r e  b o y s .  Of t h e  f u l l - c a r e  r e s i d e n t s ,  

one  w en t  t o  p u b l i c  s c h o o l  and one was d ia g n o s e d  a s  a u t i s t i c .  Nine boys 

from  S e t t i n g  2 w ere  s e l e c t e d  f o r  t h e  f i n a l  s t u d y .

T h e re  w ere  11 f u l l - c a r e  g i r l s  and  10 d a y - c a r e  g i r l s  i n  t r e a tm e n t  i n
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S e t t i n g  2 a t  th e  t im e  o f  th e  s t u d y .  Of t h e  11 g i r l s ,  one  w en t to  pub­

l i c  s c h o o l ,  one  was on a s p e c i a l  p rogram  o f  i n c r e a s e d  home v i s i t s  d u r in g  

th e  w eek, and two w ere  e l i m i n a t e d  from s e l e c t i o n  on a d v ic e  by 

s t a f f  t h a t  th ey  s h o u ld  n o t  p a r t i c i p a t e  i n  a n  i n t e r v i e w  s i t u a t i o n .  Thus 

s e v e n  g i r l s  from  S e t t i n g  2 w ere  s e l e c t e d  f o r  th e  f i n a l  s t u d y .

I t  m ig h t  m en t io n e d  t h a t  d e s p i t e  th e  l a r g e r  number o f  d a y - c a r e  c l i ­

e n t s  i n  t r e a tm e n t  i n  S e t t i n g  2 o v e r  S e t t i n g  1 ,  i n  b o th  s e t t i n g s  day­

c a r e  c l i e n t s  w ere  a t  th e  f a c i l i t i e s  o n ly  d u r in g  s c h o o l  h o u r s .  They s e l ­

dom used  l i v i n g  q u a r t e r s  and w ere  n o t  on th e  grounds d u r in g  s c h e d u le d  

f r e e  t im e .  A lso  s p a c e  accom m odations w ere  p ro v id e d  f o r  th e  a d d i t i o n a l  

d a y - c a r e  c l i e n t s  i n  S e t t i n g  2 ( e . g . ,  more c la ss ro o m s  w ere  i n  a c t i v e  u s e ) ,  

th u s  a v o id i n g  p rob lem s i n  c o m p a r a b i l i t y  o f  d e n s i t y  a c r o s s  s e t t i n g s .

The c o m p o s i t io n  o f  th e  two sam ples  s e l e c t e d  from e a c h  s e t t i n g  was 

s i m i l a r  a lo n g  s e v e r a l  d im e n s io n s .

R e s i d e n t s  i n  b o th  s e t t i n g s  w ere  m ost o f t e n  d iag n o se d  a s  h a v in g  "be­

h a v i o r a l  d i s o r d e r s  o f  c h i ld h o o d  and  a d o le s c e n c e "  o r  some form  o f  s c h i z o ­

p h r e n i a  ( e . g . ,  c h i ld h o o d ,  c h r o n i c  u n d i f f e r e n t i a t e d ) .  Most r e s i d e n t s '  

p ro b le m s  w e re  s e e n  a s  m o d e ra te  o r  s e v e r e  by s t a f f  c l i n i c i a n s ,  w i th  p r e s e n t  

h o s p i t a l i z a t i o n  p r o j e c t e d  a t  two y e a r s  o r  g r e a t e r .  These p i e c e s  o f  i n f o r ­

m a t io n  w ere  o b t a i n e d  from  i n d i v i d u a l  c l i e n t  r e c o r d s ,  c a t e g o r i z e d  i n  s t a n ­

d a r d i z e d  c h a r t s  w h ich  w ere  used  e q u a l l y  by b o th  S e t t i n g  1 and  2 ( s e e  Ap­

p e n d ic e s  M and N f o r  t h e s e  c h a r t s ) .  Most r e s i d e n t s  i n  b o th  s e t t i n g s  w ere  

on a  d a i l y  s c h e d u le  o f  p s y c h o t r o p ic  d ru g s  ( e . g . ,  t b o r a z i n e ,  s t e l a z i n e ) ; 

a  few r e s i d e n t s  i n  each  s e t t i n g  r e c e i v e d  t h e s e  drugs o n ly  on an  a s -n e e d e d  

b a s i s .

The mean a g e s  f o r  r e s i d e n t s  s e l e c t e d  f o r  s tu d y  w ere  1 4 .8  y e a r s  and  

1 4 .3  y e a r s  i n  S e t t i n g  1 and S e t t i n g  2 , r e s p e c t i v e l y .  The a v e ra g e  l e n g t h  

o f  p r e s e n t  h o s p i t a l i z a t i o n  was 1 1 .6  months f o r  r e s i d e n t s  o f  S e t t i n g  1 and
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1 1 .0  months f o r  r e s i d e n t s  o f  S e t t i n g  2 .  T ab le  1 shows t h e s e  f i g u r e s  by 

s e t t i n g  o f  r e s i d e n c e  and s e x .

The e t h n i c  makeup o f  th e  two g roups  was s i m i l a r :  f o r  th e  most p a r t ,

r e s i d e n t s  w ere  b l a c k  o r  o f  H is p a n ic  o r i g i n .  The s l i g h t l y  g r e a t e r  H is ­

p a n i c  p o p u l a t i o n  o f  S e t t i n g  1 and  s l i g h t l y  g r e a t e r  b l a c k  p o p u l a t io n  o f  

S e t t i n g  2 r e f l e c t  th e  e t h n i c  c o m p o s i t io n  o f  th e  d i f f e r e n t  p a r t s  o f  New 

Y ork  C i ty  from w hich th e  sam ples  w ere  draw n. T ab le  2 shows e t h n i c  com­

p o s i t i o n  by s e t t i n g  o f  r e s i d e n c e  and s e x .

The one m ajo r  d i f f e r e n c e  i n  r e s i d e n t s  a c r o s s  s e t t i n g s  was in  bedrocm 

o c c u p an c y .  In  S e t t i n g  1 ,  10 o f  th e  12 boys o c c u p ie d  m u l t i p l e - p e r s o n  

bedroom s, w i t h  th e  r e m a in in g  two boys o c c u p y in g  s i n g l e - p e r s o n  bedroom s.

I n  S e t t i n g  1 ,  a l l  th e  g i r l s  o c c u p ie d  m u l t i p l e - p e r s o n  bedroom s. I n  S e t ­

t i n g  2 ,  th e  d i s t r i b u t i o n  was more e ven :  f i v e  boys and  t h r e e  g i r l s  oc ­

c u p ie d  s i n g l e - p e r s o n  bedroom s; f o u r  boys and  f o u r  g i r l s  o c c u p ie d  m u l t i p l e -  

p e r s o n  bedroom s. F ig u r e s  a r e  shown i n  T ab le  3 .

P r e p a r a t i o n . P r e p a r a t i o n  f o r  d a t a  c o l l e c t i o n  o f  t h e  p r e s e n t  i n v e s t i ­

g a t i o n  was begun  i n  J a n u a r y ,  1977 . At t h i s  t im e ,  t h e  i n v e s t i g a t o r  a r ­

r a n g e d  a  m e e t in g  w i t h  r e s i d e n t s  and s t a f f  to  i n t r o d u c e  h e r s e l f  and th e  

r e s e a r c h .  She e x p la i n e d  t h a t  sh e  and h e r  c o l l e a g u e s  w ere  i n t e r e s t e d  i n  

th e  u s e  o f  s p a c e  i n  t h a t  p a r t i c u l a r  f a c i l i t y  and t h a t  t h i s  i n f o r m a t io n  

c o u ld  b e  h e l p f u l  i n  t h e  p l a n n i n g  o f  t r e a tm e n t  s e t t i n g s .  She d e s c r i b e d  

th e  p r o c e d u r e s  to  be  u sed  i n  t h e  i n v e s t i g a t i o n  ( o b s e r v a t i o n s  and i n t e r ­

v iew s) and s t r e s s e d  t h a t  sh e  was n o t  i n t e r e s t e d  i n  names o f  p e o p le ,  n o r  

i n  e v a l u a t i n g  p e o p le  and s i t u a t i o n s  i n  any way. Q u e s t io n s  o f  s t a f f  and 

r e s i d e n t s  w ere  answ ered  a t  t h i s  t im e .

T r a in i n g  and r e l i a b i l i t y . P r i o r  to  t h e  fo rm a l  o b s e r v a t i o n s , th e  i n ­

v e s t i g a t o r  and o b s e r v e r s  p r a c t i c e d  o b s e r v a t i o n a l  t e c h n iq u e s  a t  each  o f  

t h e  two s e t t i n g s .  T h is  was u s e f u l  f o r  p i l o t i n g  i n s t r u m e n ts  and o b t a i n i n g
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T ab le  1 . Mean Ages and Length o f  P r e s e n t  H o s p i t a l i z a t i o n  
by S e t t i n g  o f  R es id en ce  and Sex

Source Na Age ( i n  y e a r s )
Length  o f  

H o s p i t a l i z a t i o n  (m os.)

S e t t i n g  1 19 1 4 .8 11 .6

Boys 12 1 4 .9 1 0 .3

G i r l s 7 1 4 .9 1 4 .0

S e t t i n g  2 16 1 4 .3 1 1 .0

Boys 9 1 4 .0 11 .2

G i r l s 7 1 4 .7 10 .8

a
number o f  r e s i d e n t s
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T ab le  2 . E th n ic  C om posit ion  by S e t t i n g  o f  R es idence  and Sex

Source H is p a n ic B lack W hite
Group

T o ta l s
jna Zb n3 %b n 3 %b Na

S e t t i n g  1 6 31 .6 10 5 2 .6 3 1 5 .8 19

Boys 2 1 6 .6 8 6 6 .7 2 1 6 .6 12

G i r l s 4 5 7 .1 2 2 8 .6 1 14 .9 7

S e t t i n g  2 3 1 8 .8 11 6 8 .8 2 12 .5 16

Boys 2 2 2 .2 6 6 6 .3 1 1 1 .1 9

G i r l s 1 1 4 .9 5 71 .4 1 1 4 .9 7

0
number o f  r e s i d e n t s  

^ b a se d  on group  t o t a l s
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T ab le  3. Bedroom Occupancy by S e t t i n g  o f  R es id en ce  and Sex

Source S in g le  Bedroom
M u l t ip le
Bedroom

Group
T o t a l s

n %b n a %b Na

S e t t i n g  1 2 1 0 .5 17 8 9 .5 19

Boys 2 16 .7 10 8 .3 12

G i r l s 0 - 7 10 0 .0 7

S e t t i n g  2 8 5 0 .0 8 5 0 .0 16

Boys 5 5 5 .6 4 4 4 .4 9

G i r l s 3 4 2 .9 4 5 7 .1 7

anumber o f  r e s i d e n t s  

bb a sed  on group t o t a l s
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r e l i a b i l i t y ,  b u t  a l s o  f a m i l i a r i z e d  s t a f f  and  r e s i d e n t s  w i th  th e  o b s e rv a ­

t i o n  p r o c e d u r e s .

I n t e r o b s e r v e r  r e l i a b i l i t y  was o b t a i n e d  f o r  th e  tim e s a m p lin g  t e c h ­

n i q u e .  O v e r a l l  i n t e r o b s e r v e r  a g re e m e n t  among t h r e e  t r a i n e d  o b s e r v e r s  

was 95.2% (on th e  f o l l o w in g  m e a s u re s :  r e c o g n i t i o n  o f  e a ch  c l i e n t ,  a c ­

t i v i t y  o f  c l i e n t ,  l e v e l  o f  i n t e r a c t i o n  w i t h  o t h e r  p e o p le ,  number and 

k in d s  o f  p e o p le  w i t h  whom c l i e n t  was e i t h e r  i n t e r a c t i n g  o r  who w ere  

p r e s e n t  i n  th e  room, and room l o c a t i o n ) .  I n t e r o b s e r v e r  ag reem en t  on 

a c t i v i t y  was 94.2% and on ty p e  o f  a c t i v i t y  was 90.4%.

Data  c o l l e c t i o n . A c tu a l  d a t a  c o l l e c t i o n  to o k  p l a c e  from th e  l a s t  

week o f  March, 1977 to  th e  f i r s t  week o f  J u n e ,  1977. B e g in n in g  i n  one 

s e t t i n g ,  o b s e r v a t i o n s  and c o l l e c t i o n  o f  l o g  d a t a  r e l e v a n t  to  o b s e r v a t io n s  

w ere  begun on a  Tuesday and  c o n t in u e d  th ro u g h  T hursday  o f  t h a t  w eek. On 

F r id a y  and th e  f o l l o w in g  Monday, th e  f i v e  r e s i d e n t s  who w ere  o b s e rv e d  

w ere  i n t e r v i e w e d  and  w ere  a d m i n i s t e r e d  t h e  s e l f - e s t e e m  s c a l e .  B e g in n in g  

on  th e  n e x t  Tuesday , th e  same p ro c e d u re  was f o l lo w e d  i n  th e  second  s e t ­

t i n g .  S e t t i n g s  w ere  a l t e r n a t e d  e a c h  week u n t i l ,  a t  th e  end  o f  e i g h t  

w eeks , th e  d a t a  w ere  c o l l e c t e d  f o r  e a ch  r e s i d e n t  i n  e ach  o f  th e  two s e t ­

t i n g s .  C o n c u r re n t  w i t h  c o l l e c t i o n  o f  t h e s e  d a t a ,  ce n su s  d a t a  and  m ed ica ­

t i o n  s c h e d u le s  w ere  o b t a i n e d  and k e p t  up to  d a t e .

F o l lo w in g  c o l l e c t i o n  o f  d a t a ,  t h e  p r i n c i p a l  i n v e s t i g a t o r  r e t u r n e d  to  

e ach  o f  th e  two f a c i l i t i e s  and  exam ined l o g  n o t e s  o f  a  two-week p e r i o d  

t h a t  was n o t  among t h e  weeks o b s e rv e d .  A t  t h a t  t im e ,  s t a f f  com p le ted  i n ­

d i v i d u a l  c l i e n t  s c a l e s .

Methods o f  A n a l y s e s . The p r e s e n t  i n v e s t i g a t i o n  p r e d i c t s  t h a t  th e  

r e s i d e n t s ’ s e t t i n g  and  bedroom occupancy  w i l l  b e  r e l a t e d  to  r e s i d e n t s '  

r e p o r t e d  p r iv a c y  c o n c e p ts  (H ypo theses  I  th ro u g h  V I ) .  These h y p o th e s e s  

w e re  examined by  a  c o n te n t  a n a l y s i s  o f  i n t e r v i e w  q u e s t i o n s ,  w here  r e s i d e n t s
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w ere  g rouped  by s e t t i n g  and bedroom  o cc u p an c y .  The c o n te n t  a n a l y s i s  o f  

i n t e r v i e w  r e s p o n s e s  p r o v id e s  i n f o r m a t io n  a b o u t  r e s i d e n t s '  e x p e r i e n c e s  

w i t h i n  an  i n s t i t u t i o n a l  s e t t i n g  i n  r e l a t i o n  to  p r iv a c y  a s  chosen  a lo n e ­

n e s s  a s  w e l l  a s  to  o t h e r  a s p e c t s  o f  p r iv a c y  ( e . g . ,  p r iv a c y  a s  c o n t r o l  

o v e r  i n f o r m a t i o n ) .

A second  s e t  o f  p r e d i c t i o n s  s t u d i e s  th e  r e l a t i o n s h i p s  among r e s i d e n t s '  

a c t u a l  e x p e r i e n c e s  o f  p r i v a c y  a s  chosen  a l o n e n e s s ,  r e s i ­

d e n t s '  r e p o r t e d  p r iv a c y  c o n c e p t s ,  r e s i d e n t s '  b e h a v io r s  i n  s o c i a l  s i t u a ­

t i o n s ,  and m easu red  l e v e l s  o f  s e l f - e s t e e m ,  r e g a r d l e s s  o f  s e t t i n g  o r  b e d ­

room occupancy  (H ypo theses  V I I ,  V I I I ,  IX ) .

I n  o r d e r  to  examine t h i s  l a t t e r  s e t  o f  h y p o t h e s e s ,  t h e  r e s e a r c h  de­

s i g n  y i e l d e d  s e v e r a l  d e p e n d en t  m e a s u re s ,  i n c l u d i n g :  1) an i n d e x  on th e

e x p e r i e n c e  o f  p r iv a c y  a s  c hosen  a l o n e n s s ;  2) s c o r e s  r e f l e c t i n g  r e s i d e n t s '  

b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s ;  a n d ,  3) m easu red  l e v e l s  o f  s e l f ­

e s te e m .

These m easu res  w ere  d e r i v e d  a s  f o l l o w s :

1) An in d e x  o f  t h e  e x p e r i e n c e  o f  p r iv a c y  a s  chosen  a lo n e n e s s  was 

o b t a i n e d  f o r  e ach  r e s i d e n t .  T h is  in d e x  was b a s e d  on th e  f r e q u e n c y  o f  

c hosen  a lo n e n e s s  s i t u a t i o n s  ( o b t a i n e d  from  b o th  th e  t im e  sa m p lin g  and 

e v e n t  s a m p l in g  t e c h n i q u e s ) . I n i t i a l l y ,  i t  was hoped  t h a t  th e  i n d e x  

w ould  b e  a  c o m p o s i te  o f  f r e q u e n c y  o f ,  d u r a t i o n  o f ,  and  number o f  i n t e r ­

r u p t i o n s  by o t h e r  p e o p le  d u r in g  th e  t im e  a  c l i e n t  c h o se  to  be a l o n e .

T hese  l a t t e r  two p i e c e s  o f  i n f o r m a t io n  w ere  to  have  b e e n  o b t a i n e d  from 

t h e  e v e n t  s a m p lin g  t e c h n iq u e .  However, to  o b t a i n  t h i s  i n f o r m a t io n  would 

h a v e  i n  i t s e l f  b e e n  a n  i n t r u s i o n  on th e  c l i e n t ' s  a lo n e n e s s ;  t h e r e f o r e ,  

th e y  w ere  o m i t t e d  from  th e  i n d e x .

S in c e  some a n a ly s e s  w ere  to  b e  p e r fo rm e d  i n  r e l a t i o n  to  nonchosen  

a l o n e n e s s ,  a  nonchosen  a lo n e n e s s  s c o r e  was a l s o  o b t a i n e d  f o r  e a ch  r e s i d e n t .



74

T h is  s c o r e  was b a s e d  on th e  f re q u e n c y  o f  t im es  r e s i d e n t s  w ere  a l o n e ,  

b a s e d  se em in g ly  on so m e th in g  o t h e r  th a n  th e  r e s i d e n t  c h o o s in g  to  be 

a lo n e  on h i s / h e r  own v o l i t i o n  ( u s u a l l y  t h e s e  w ere t im es  th e  r e s i d e n t  

was i n s t r u c t e d  by s t a f f  to  go to  h i s / h e r  room ).

2) Each r e s i d e n t  was g iv e n  f o u r  s o c i a l  i n t e r a c t i o n  s c o r e s ,  b a se d  

on  th e  p r o p o r t i o n  o f  i n s t a n c e s  th e  r e s i d e n t  was o b s e rv e d  i n  each  o f  

p o s i t i v e  s o c i a l  i n t e r a c t i o n s ,  i s o l a t e d  a c t i v e  b e h a v i o r s ,  i s o l a t e d  p a s ­

s i v e  b e h a v i o r s ,  and a g g r e s s i o n  compared to  th e  t o t a l  i n s t a n c e s  o f  ob­

s e r v e d  b e h a v io r  when i n  s o c i a l  s i t u a t i o n s .  Thus, th e  s c o r e s  w ere as  

f o l l o w s :

p o s i t i v e  s o c i a l  i n t e r a c t i o n s  = i f  o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  ;
t o t a l  i f o f  b e h a v io r s  i n  s o c i a l  s i t u a t i o n s

i s o l a t e d  a c t i v e  b e h a v io r s  s c o r e  = i f o f  i s o l a t e d  a c t i v e  b e h a v io r s
t o t a l  i f o f  b e h a v io r s  i n  s o c i a l  s i t u a t i o n s

a nd ,

i s o l a t e d  p a s s i v e  b e h a v io r  s c o r e  = i f  o f  i s o l a t e d  p a s s i v e  b e h a v io r s
t o t a l  i f o f  b e h a v io r s  i n  s o c i a l  s i t u a t i o n s

The a g g r e s s io n  s c o r e s  f o r  c l i e n t s  when i n  s o c i a l  s i t u a t i o n s  was de­

r i v e d  d i f f e r e n t l y .  The a g g r e s s io n  s c o r e  when i n  s o c i a l  s i t u a t i o n s  l o g i ­

c a l l y  s h o u ld  have  b e e n :  i f  o f  a g g r e s s iv e  b e h a v io r s
t o t a l  i f  o f  b e h a v io r s  i n  s o c i a l  s i t u a t i o n s

However, so  few i n c i d e n t s  o f  a g g r e s s io n  w ere  o b s e rv e d ,  making an  a g g r e s ­

s i o n  s c o r e  d e r i v e d  i n  t h i s  way m e a n in g le s s .  Thus, a g g r e s s io n  s c o r e s  

(when i n  s o c i a l  s i t u a t i o n s )  w ere  ta k e n  from  lo g  n o te s  o f  a  two week p e r ­

i o d  c l o s e  to  th e  t im e  o f  o b s e r v a t i o n s .  An A g g re s s io n  s c o r e  f o r  each  r e s i ­

d e n t  was t h e  f r e q u e n c y  o f  t im es  a  r e s i d e n t  was r e c o r d e d  i n  l o g  n o t e s  as  

h a v in g  been  in v o lv e d  i n  an  a c t i n g  o u t  s i t u a t i o n  (based  on a  t o t a l  o f  28 

e n t r i e s  f o r  each  c l i e n t ) .

3) R e s i d e n t s '  l e v e l s  o f  s e l f - e s t e e m  w ere  d e r iv e d  f o l lo w in g  R osenberg  

( 1 9 6 5 ) .
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The e f f e c t s  o f  s e t t i n g  d i f f e r e n c e s  and  bedroom occupancy  on th e s e  

de p e n d en t  m easu res  w ere exam ined by use  o f  u n i v a r i a t e  and m u l t i v a r i a t e  

a n a l y s i s  o f  v a r i a n c e  t e c h n i q u e s .  A ls o ,  i n  o r d e r  to  e x p lo r e  th e  p o t e n t i a l  

r e l a t i o n s h i p s  among th e  d i f f e r e n t  d e p e n d en t  m e a s u re s ,  c o r r e l a t i o n s  w ere 

o b t a i n e d  be tw een  p a i r s  o f  d e p e n d en t  m easure  s c o r e s .

The c o n te n t  a n a l y s i s  o f  i n t e r v i e w  r e s p o n s e s  was a l s o  compared to  

t h e s e  b e h a v i o r a l  s c o r e s ,  d i s c o u n t i n g  s e t t i n g  o f  r e s i d e n c e  and bedroom 

o c cu p an cy .  F o r  exam ple ,  i t  was e x p e c te d  t h a t  r e s i d e n t s  who d i s p l a y e d  a 

s c o r e  h ig h  on th e  " e x p e r ie n c e  o f  p r iv a c y  a s  c hosen  a lo n e n e s s "  in d e x  would 

u s e  " c h o ic e  o f  a lo n e n e s s "  a s  p a r t  o f  t h e i r  r e p o r t e d  d e f i n i t i o n  o f  p r i v a c y .

C o r r e l a t i o n a l  a n a ly s e s  ( t w o - t a i l e d )  and  a n a ly s e s  o f  v a r i a n c e  w ere  

p e rfo rm e d  w i th  IBM Computer 370, u s in g  b a s i c  s t a t i s t i c a l  p rogram s from 

th e  S t a t i s t i c a l  Package f o r  th e  S o c i a l  S c i e n c e s  (1 9 7 5 ) .

S t a t i s t i c a l  t e s t s  o f  c o n t e n t  a n a ly s e s  o f  i n t e r v i e w s  w ere  g e n e r a l l y  p e r ­

form ed by use  o f  th e  F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ,  w i th  o c c a s i o n a l  

u se  o f  z s c o r e s ,  w here  p o s s i b l e .

Most o f t e n ,  r e s u l t s  w i l l  b e  ta k e n  to  b e  s t a t i s t i c a l l y  s i g n i f i c a n t  

a t  t h e  .05  l e v e l  o f  s i g n i f i c a n c e .  I n  t h e  c a s e s  o f  c o r r e l a t i o n a l  a n a l y s e s ,  

a  c o r r e l a t i o n  c o e f f i c i e n t  w i l l  b e  t r e a t e d  a s  s i g n i f i c a n t  i f  i t s  v a lu e  

i s  .4 0  o r  h i g h e r ,  d e s p i t e  l e v e l  o f  s t a t i s t i c a l  s i g n i f i c a n c e .  At t im e s ,  

r e s u l t s  w hich  m e re ly  ap p ro a c h  s t a t i s t i c a l  s i g n i f i c a n c e  w i l l  be  n o t e d  be­

c a u se  o f  o b s e rv e d  t r e n d s  among f i n d i n g s  i n  t h i s  s tu d y  o r  i n  r e l a t e d  s t u d i e s .

I n  summary, b o th  q u a l i t a t i v e  and  q u a n t i t a t i v e  m ethods o f  a n a l y s i s  w ere  u s e d .  

Where p o s s i b l e  s t a t i s t i c a l  a n a ly s e s  w ere  p e r fo rm e d .  However, t h e  n a t u r e  o f  th e  

p r e s e n t  i n v e s t i g a t i o n  o f t e n  d e f i e d  s t a t i s t i c a l  a n a l y s e s .  T h is  was an  i n - d e p t h  

s tu d y  in v o lv i n g  a  s m a l l  sam ple  s i z e ;  i t  to o k  p l a c e  i n  a  n a t u r a l  s e t t i n g  w here 

many v a r i a b l e s  can have  a n  im p ac t  on r e s u l t s .  I n  k e e p in g  w i th  t h e  h o l i s t i c  

a p p ro a c h ,  i t  was more m e a n in g fu l  to  e x p lo r e  b o th  c o n v e rg in g  q u a l i t a t i v e  and 

q u a n t i t a t i v e  d a t a ,  r a t h e r  th a n  to  r e l y  s o l e l y  on s t a t i s t i c a l  i n t e r p r e t a t i o n s .
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C h a p te r  V II 

RESULTS

The d a ta  o b t a i n e d  from  th e  c u r r e n t  i n v e s t i g a t i o n  w i l l  be  o r g a n iz e d  

a ro u n d  th e  h y p o th e s e s  p ro p o se d  i n  th e  l a s t  s e c t i o n  o f  C h a p te r  V. Hy­

p o th e s e s  w i l l  be  p r e s e n t e d  one  a t  a  t im e ,  a lo n g  w i th  r e l a t e d  a n a l y s e s .  

However, s i n c e  th e  b a s e s  o f  t h e s e  h y p o th e s e s  r e s t  on th e  s e t t i n g  con­

f i g u r a t i o n s  d e s c r i b e d  e a r l y  i n  C h a p te r  V, th e  p r e s e n t a t i o n  o f  h y p o th e s e s  

w i l l  be  p r e f a c e d  by a b r i e f  summary o f  g e n e r a l  r e s u l t s  w hich  c o n f i rm  

s e t t i n g  and p e r s o n  s i m i l a r i t i e s  and d i f f e r e n c e s  a c r o s s  s e t t i n g s .  T h is  

s e c t i o n  a p p e a r s  im m e d ia te ly  be low , to  b e  fo l lo w e d  by a s t e p - b y - s t e p  

a n a l y s i s  o f  h y p o th e s e s .

The S e t t i n g s  f o r  S tudy :  D e s c r i p t i v e  R e s u l t s

C h ap te r  I I I  d e s c r i b e d  th e  c o n t e x t u a l  n a t u r e  o f  p r i v a c y ;  p r iv a c y  was 

p r e s e n t e d  as  a  s i t u a t i o n a l l y - b a s e d  c o n c e p t .  I n  s u c c e e d in g  c h a p t e r s ,  

t h e  g o a ls  o f  th e  p r e s e n t  i n v e s t i g a t i o n  w ere  o u t l i n e d :  i n  p a r t ,  th e  p r e ­

s e n t  i n v e s t i g a t i o n  s e e k s  to  c o n s id e r  how t h e  c o n t e x t u a l  n a t u r e  o f  s e t t i n g s  

c o n t r i b u t e s  to  p r i v a c y  e x p e r i e n c e s  and b e h a v i o r s .  A com parison  s tu d y  o f  

two s e t t i n g s  seemed to  be  a l o g i c a l  a p p ro a c h  to  t h i s  i s s u e .  I n  o r d e r  f o r  

a  com parison  s tu d y  o f  two s e t t i n g s  to  b e  m e a n in g fu l ,  i t  i s  im p o r ta n t  t h a t  

t h e r e  be  c e r t a i n  p a r a l l e l s  and  c o n t r a s t s  a c r o s s  th e  two s e t t i n g s .  C h a p te r  

V summarized th e  s i m i l a r i t i e s  and d i f f e r e n c e s  be tw een  S e t t i n g s  1 and  2 . 

I n fo r m a l  o b s e r v a t i o n s  and i n t e r v i e w s  p r i o r  to  t h e  a c t u a l  i n v e s t i g a t i o n  

s u g g e s t e d  t h a t  th e  two s e t t i n g s  w ere  s i m i l a r  w i t h  r e s p e c t  to  c l i e n t  popu­

l a t i o n ,  p rogram  and g e n e r a l  s t a f f  a t t i t u d e s ,  b u t  w ere  d i f f e r e n t  i n  a s ­

p e c t s  w hich c o u ld  c o n c e iv a b ly  be  r e l a t e d  to  p r i v a c y  a s  chosen  a l o n e n e s s .  

Form al r e s u l t s  o b t a i n e d  from th e  p r o c e d u r e s  and m ethodology  d e s c r i b e d  i n  

C h a p te r  VI c o n f i rm  t h e s e  s i m i l a r i t i e s  and  d i f f e r e n c e s ,  th u s  s t r e n g t h e n i n g
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an a rgum ent i n  f a v o r  o f  th e  d e s ig n  o f  th e  p r e s e n t  s tu d y .  These r e s u l t s  

r e l a t e  s p e c i f i c a l l y  to :  1 .  th e  c l i e n t  p o p u l a t i o n s ;  2 .  g e n e r a l  s t a f f

p e r c e p t i o n s  o f  c l i e n t s ;  and , 3. c l i e n t  p a t t e r n s  o f  s p a c e  u s e ,  p a r t i c u ­

l a r l y  w i th  r e s p e c t  to  freedom  o f  movement th ro u g h o u t  th e  s e t t i n g .

1 .  C l i e n t  p o p u l a t i o n . As shown i n  C h a p te r  V I ,  c l i e n t  p o p u l a t i o n s  

a c r o s s  s e t t i n g s  w ere  s i m i l a r  w i th  r e s p e c t  to  a g e ,  r a c i a l  b ackg round , 

l e n g t h  o f  p r e s e n t  h o s p i t a l i z a t i o n ,  d i a g n o s t i c  c a t e g o r i z a t i o n ,  and d e s ig ­

n a te d  s e v e r i t y  o f  i l l n e s s .  As i m p o r t a n t l y ,  m easured  l e v e l s  o f  s e l f - e s ­

teem w ere  s i m i l a r  f o r  c l i e n t s  a c r o s s  s e t t i n g s ;  i n  a one-way a n a l y s i s  o f  

v a r i a n c e ,  s e t t i n g  e f f e c t s  w ere  m easu red  i n  r e l a t i o n  to  o b t a in e d  i n d i v i ­

d u a l  s c o r e s  o f  s e l f - e s t e e m  and w ere  found to  be i n s i g n i f i c a n t  (N=32, 

F = 1 .4 4 ,  d f = l ,  p = . 23 9 ) .

2. S t a f f  p e r c e p t i o n s  o f  c l i e n t s . C l i e n t s  w ere s c o r e d  on each  o f  

t h e  s i x  i te m s  o f  th e  S t a f f  P e r c e p t io n  o f  C l i e n t  S c a le .  These i t e m s  d e a l t  

w i th  s t a f f  p e r c e p t i o n s  o f  e a ch  c l i e n t ' s :  s o u r c e  and s e v e r i t y  o f  i l l n e s s ,  

b e h a v io r s ,  and  p r o g n o s i s .  The s c o r e  on each  i t e m  was s im p ly  th e  mean 

s c o r e  o f  a l l  s t a f f  r e s p o n s e s  to  a  p a r t i c u l a r  i t e m  f o r  a  g iv e n  c l i e n t .  

A g a in ,  a  one-way a n a l y s i s  o f  v a r i a n c e  showed t h e r e  w ere  no d i f f e r e n c e s  

a c r o s s  s e t t i n g s  on s c o r e s  f o r  each  i t e m  ( s e e  T ab le  4 ,  p .  78 ) .

3 . C l i e n t  p a t t e r n s  o f  s p a ce  u s e . R e s u l t s  o f  fo rm a l  o b s e r v a t i o n s  

i n d i c a t e d  t h a t  t h e r e  w ere  some d i f f e r e n c e s  a c r o s s  s e t t i n g s  i n  c l i e n t s '  

u s e  o f  s p a c e .  A c tu a l  s p a c e  use  p a t t e r n s  co n cu r  w i th  t h e  d e s c r i p t i o n  o f  

s e t t i n g s  p r e s e n t e d  i n  C h a p te r  V. Most i m p o r t a n t l y ,  t h e s e  r e s u l t s  sup­

p o r t  th e  p re m ise  t h a t  r e s i d e n t s  i n  S e t t i n g  2 have  more o p p o r t u n i t y  f o r  

p r iv a c y  a s  c hosen  a lo n e n e s s  i n  term s o f  th e  r a n g e  o f  s p a c e s  they  can  and 

do u s e .

T ab le  5 (p .  79) shows th e  c l i e n t  u s e  o f  p a r t i c u l a r  h o s p i t a l  s p a c e s  

a c r o s s  s e t t i n g s .  For p u rp o s e s  o f  a n a l y s i s ,  s p a c e s  w ere  c a t e g o r i z e d  i n t o
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T a b le  4 . C l i e n t  Mean S c o res  A cross  S e t t i n g s  on 
' S t a f f  P e r c e p t io n s  o f  C l i e n t '  S c a le

I tem S e t t i n g  1 S e t t i n g  2 F ( d f= l ) p
Item  1:
Cause o f  
h o s p i t a l i z a t i o n  
( l = I n t e r n a l ;  

7=Environm ent)
2 ,9 5 3 .0 8 .25 .62

Item  2:
S e v e r i t y  o f  
i l l n e s s
( i= N ot d i s t u r b e d ;  

7=Most d i s t u r b e d )
4 .0 8 3 .7 1 .61 .44

I tem  3:
A g g re s s iv e  a c t i n g  
o u t
( l= A lm ost n e v e r ;  
5=Almost a lw ays)

2 .5 9 3 .0 0 1 .8 8 .18

I tem  4:
P a r t i c i p a t i o n  i n  
s o c i a l  a c t i v i t i e s  
( l= A lm ost n e v e r ;  

7=Almost a lw ays)
3 .1 2 3 .2 1 .11 .74

Item  5:
W ithdraw al  k in d s  
o f  b e h a v io r  
( l= A lm ost n e v e r ;  
7=Almost a lw ays)

2 .6 7 2 .3 1 1 .37 .25

I tem  6:
Chances o f  r e t u r n  
t o  community 
( l = E x c e l l e n t ;  
5=Very poor)

3 .1 9 2 .8 8

r*.
I 

0
0

 • .36

N»19 N-16
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Table 5. Client Use of Physical Spaces Across Settings
(Mean per cent)

P h y s i c a l  Space S e t t i n g  1 S e t t i n g  2 F ( d f =1) P

A rea  1:
In d o o r  Community

2 .7 5 3 .4 3 .40 .53

Area 2: 
O utdoors

0 .0 0 1 2 .9 8 5 7 .2 4-. 001

Area 3: 
D in in g  Room

17 .56 8 .9 0 7 2 .3 A. 001

A rea  4:
Dayroom, Benches

5 5 .7 1 34 .1 2 2 9 .3 *•.001

A rea  5:
L iv in g  Room, Den

6 .3 4 2 8 .8 1 2 6 .9 .12

A rea  6:
Bathroom , Showers

2 .6 5 1 .4 0 1 .3 .27

A rea  7: 
Bedrooms

14 .9 9 1 0 .3 8 2 .6 .12

A rea  7A:
S in g le  Bedrooms

2 .1 5 5 .9 1 1 .6 .31

Area 7B:
M u l t i p l e  Bedrooms

12 .87 4 .4 6 1 2 .2 8 .01

N=19 N=16



80
one o f  se v e n  c a t e g o r i e s .  In d o o r  community a r e a s  in c lu d e d  a l l  i n d o o r  

r e c r e a t i o n  and  a d m i n i s t r a t i o n  a r e a s ,  a s  w e l l  a s  n o n - c o t t a g e /n o n - h o u s e  

i n d o o r  c o r r i d o r s .  O utdoor s p a c e s  i n c lu d e d  o u td o o r  a r e a s  s u r r o u n d in g  

th e  c o t t a g e s / h o u s e s  and th e  d in in g  room i s  s e l f - e x p l a n a t o r y .

The c o t t a g e / h o u s e  s p a c e s  w ere  c a t e g o r i z e d  i n t o  f o u r  a r e a s ,  a c c o r d in g  

to  a c c e p te d  f u n c t i o n  and p o t e n t i a l  d e g re e  o f  a lo n e n e s s  o r  b e in g  a b le  to  

be  away from th e  v iew  o r  p h y s i c a l  p r e s e n c e  o f  o t h e r  p e o p le .  A rea  4 i n ­

c lu d e d  p r i m a r i l y  th e  dayroom, i n  a d d i t i o n  to  th e  p u b l i c  c o r r i d o r s  w i t h i n  

e ach  house  o r  c o t t a g e ,  th e  n u r s e ' s  s t a t i o n s ,  and th e  bench  a r e a  o f  

S e t t i n g  1 .  A rea 5 was made up o f  th e  f o y e r s ,  c o r r i d o r s ,  and l i v i n g  rooms 

w i t h i n  th e  " a p a r tm e n ts "  o f  e a ch  house o r  c o t t a g e ,  th e  l a u n d r y  rooms, th e  

c l i e n t  d e n / lo u n g e  i n  th e  a d o l e s c e n t  b o y s '  house  o f  S e t t i n g  1 ,  th e  s e c l u ­

s i o n  room s, and th e  o u td o o r s  c o u r t s  o f  e a c h  a p a r tm e n t  o f  S e t t i n g  2 .  Area 

6 c o v e re d  th e  b a th ro o m  and shower room w i t h i n  each  a p a r tm e n t  ( t h e  c l i e n t  

b a th room s i n  S e t t i n g  2 l o c a t e d  n e a r  th e  dayrooms o f  C o t ta g e  3 and  C o t ta g e  

4 w ere  n o t  u sed  a t  a l l  d u r in g  o b s e r v a t i o n s ) .  And f i n a l l y ,  A rea  7 i n ­

c lu d e d  th e  bed room s. The bedrooms w ere  a l s o  b roken  down by s i n g l e - p e r s o n  

bedroom s (A rea  7A) and by m u l t i p l e - p e r s o n  bedrooms (A rea 7B ).

A number o f  th e  s p a c e s  c a t e g o r i z e d  w ere  used  so  i n f r e q u e n t l y  t h a t  

th e y  w i l l  be  o m i t t e d  a s  p a r t  o f  t h e  d i s c u s s i o n  h e r e .  These a r e a s ,  l i s t e d  

w i t h  p e r  c e n t  o f  u se  r e l a t i v e  to  t o t a l  h o s p i t a l  use  o f  th e  two s e t t i n g s  

combined w e re :  th e  n u r s e ' s  s t a t i o n s  (1 .7% );  th e  la u n d r y  room (0 .2% );

th e  community c l o s e t  (0 .2% ); and , th e  s e c l u s i o n  rooms (0 .1% ).

F requency  o f  u se  o f  in d o o r  community a r e a s  and b a th ro o m s /s h o w e rs ,  

d i d  n o t  d i f f e r  a c r o s s  s e t t i n g s .  And, a s  e x p e c t e d ,  th e  o u td o o r s  was n o t

u sed  a t  a l l  i n  R e t t i n g  1 ,  w h i l e  i t  was used  m o d era te ly  by c l i e n t s  i n

S e t t i n g  2 . Most i n t e r e s t i n g ,  a l th o u g h  n o t  s u r p r i s i n g ,  w ere th e  d i f f e r e n c e s

i n  bedroom u s e ,  dayroom u se  and l i v i n g  room u se  a c r o s s  s e t t i n g s  ( i n c l u d i n g
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r e l a t e d  a r e a s ) .

The bedrooms w ere  u sed  s l i g h t l y  more i n  S e t t i n g  1 th a n  they  w ere  

i n  S e t t i n g  2 . The h i g h e r  u se  o f  m u l t i p l e - p e r s o n  bedrooms i n  S e t t i n g  1 

o v e r  S e t t i n g  2 r e f l e c t s  th e  f a c t  t h a t  a l l  b u t  two o f  th e  r e s i d e n t s  in  

S e t t i n g  1 o c c u p ie d  m u l t i p l e - p e r s o n  bedroom s, compared to  t h e  more even  

d i s t r i b u t i o n  i n  S e t t i n g  2 o f  r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  and mul­

t i p l e - p e r s o n  bedroom s. I t  may have been  t h a t  th e  bedrooms w ere  one  o f  

t h e  few p l a c e s  c l i e n t s  i n  S e t t i n g  1 c o u ld  go to  be away from s t a f f ;  

c l i e n t s  i n  S e t t i n g  2 may have  u sed  th e  o u td o o r s  to  a c h ie v e  t h i s .

T h e re  w ere  t im e s ,  how ever, w here  bedroom u s e  was p r o h i b i t e d  i n  b o th  

s e t t i n g s ,  a s  r e v e a l e d  i n  lo g  n o t e s  t a k e n  d u r in g  o b s e r v a t i o n  d a y s .  S t a f f  

d i r e c t i v e s  g iv e n  a t  t h e s e  t im es  h e lp  to  e x p l a i n  th e  g r e a t e r  u se  o f  th e  

dayroom i n  S e t t i n g  1 o v e r  S e t t i n g  2 and th e  g r e a t e r  u se  o f  th e  l i v i n g  

room i n  S e t t i n g  2 o v e r  S e t t i n g  1 .  I n  S e t t i n g  1 when r e s i d e n t s  w ere  r e ­

s t r i c t e d  from  th e  bedroom s, th e y  w ere  m ost o f t e n  s p e c i f i c a l l y  d i r e c t e d  

to  t h e  dayroom. On th e  o t h e r  h a n d ,  when r e s i d e n t s  i n  S e t t i n g  2 w e re  r e ­

s t r i c t e d  from  th e  bedroom s, th e y  w ere  se ldom  d i r e c t e d  to  a n o th e r  s p e c i f i c  

a r e a .  Thus, d e s p i t e  r e s i d e n t s  from  b o th  s e t t i n g s  b e in g  f o r b id d e n  to  use  

t h e  bedrooms a t  t im e s ,  r e s i d e n t s  i n  S e t t i n g  2 seemed t o  have  g r e a t e r  

c h o ic e  i n  th e  s e l e c t i o n  o f  a l t e r n a t i v e  s p a c e s  and  may have  chosen  to  use  

t h e  n e x t  m ost  p r i v a t e  and l e a s t  s u r v e i l l e d  s p a c e ,  nam ely , t h e  l i v i n g  room.

G r e a t e r  u se  o f  th e  d i n in g  room i n  S e t t i n g  1 o v e r  S e t t i n g  2 may r e ­

f l e c t  a  s l i g h t  v a r i a t i o n  i n  t h e  l o c a t i o n  o f  th e  d i n in g  rooms a c r o s s  s e t ­

t i n g s .  S in c e  th e  d i n in g  room was w i t h i n  th e  c o t t a g e s  i n  S e t t i n g  2 , r e ­

s i d e n t s  w ere  f r e e  to  l e a v e  th e  d i n in g  room and go to  o t h e r  c o t t a g e  a r e a s  

once  th ey  co m p le ted  a  m e a l .  I n  a d d i t i o n ,  s t a f f  may have  f e l t  t h e  d i n in g  

room was c l o s e  enough to  o t h e r  c o t t a g e  a r e a s  so  th ey  c o u ld  a t  l e a s t  i n ­

d i r e c t l y  s u p e r v i s e  r e s i d e n t s  i n  t h o s e  a r e a s .  I n  S e t t i n g  1 ,  on th e  o t h e r
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hand , r e s i d e n t s  rem ained  i n  th e  d i n in g  room u n t i l  ev e ry o n e  had com ple ted  

t h e i r  m ea l ,  and th e n  t r a v e l e d  back  to  th e  house  a s  one g ro u p ,  a lw ays 

accom panied  by a s t a f f  member ( t h e  d i n in g  room i n  S e t t i n g  1 was somewhat 

away from  th e  h o u s e s ) .

F i n a l l y ,  c l i e n t  b e h a v io r  a c r o s s  s e t t i n g s  p a r a l l e l e d  th e  s i m i l a r i t i e s  

and  d i f f e r e n c e s  o f  s p a c e  d i s t r i b u t i o n  p r e s e n t e d  ab o v e .  Tab le  6 (p .  83) 

shows th e  mean p e r  c e n t  o f  c l i e n t  b e h a v io r  i n  each  o f  th e  f i v e  b e h a v i o r a l  

c a t e g o r i e s :  p r i v a c y  a s  chosen  a l o n e n e s s ,  p o s i t i v e  s o c i a l  i n t e r a c t i o n ,

i s o l a t e d  a c t i v e  b e h a v io r s ,  i s o l a t e d  p a s s i v e  b e h a v i o r s ,  and a g g r e s s io n  

( t h e  l a t t e r  f o u r  when i n  s o c i a l  s i t u a t i o n s ) .  B ecause  o f  th e  in f r e q u e n c y  

o f  r e c o r d e d  i n s t a n c e s  o f  o b s e rv e d  a g g r e s s i o n ,  t h e  a g g r e s s io n  s c o r e  o f  

a g g r e s s i v e  b e h a v io r s  i n  s o c i a l  s i t u a t i o n s  compared to  a l l  o t h e r  b e h a v io r s  

i n  s o c i a l  s i t u a t i o n s  was d ro p p ed .  I n s t e a d ,  a g g r e s s i o n  s c o r e s  w ere  ob­

t a i n e d  from  lo g  n o t e  e n t r i e s ;  t h i s  s c o r i n g  p r o c e d u r e  f o r  a g g r e s s io n  i s  

to  rem a in  i n  e f f e c t  t h r o u g h o u t .

There  w ere  no s i g n i f i c a n t  d i f f e r e n c e s  a c r o s s  s e t t i n g s  i n  th e  mean 

p e r  c e n t  o f  t im es  r e s i d e n t s  w ere  o b s e rv e d  i n  e x p e r i e n c e s  w i t h  p r iv a c y  a s  

c h o sen  a l o n e n e s s ,  n o r  i n  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  s i t u a ­

t i o n s .  However, r e s i d e n t s  i n  S e t t i n g  2 w ere  more o f t e n  in v o lv e d  i n  p o s i ­

t i v e  s o c i a l  i n t e r a c t i o n s  th a n  w ere  r e s i d e n t s  i n  S e t t i n g  1 ;  r e s i d e n t s  i n  

S e t t i n g  1 engaged  more i n  i s o l a t e d  p a s s i v e  b e h a v io r s  and lo g g ed  a g g r e s ­

s i v e  b e h a v i o r s .  These d i f f e r e n c e s  may b e  c o n n e c te d  to  r e s i d e n t s  i n  S e t ­

t i n g  2 b e in g  a b l e  to  choose  a  b r o a d e r  r a n g e  o f  s p a c e s  w i t h i n  w hich  to  

i n t e r a c t  (away from  s t a f f  s u r v e i l l a n c e ,  p e rh a p s )  th a n  r e s i d e n t s  o f  S e t ­

t i n g  1 .  I n  f a c t ,  f u l l y  o n e - f i f t h  o f  a l l  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  i n  

S e t t i n g  2 o c c u r r e d  o u t d o o r s .

T here  was a  p o s s i b i l i t y  t h a t  bedroom o c c u p a n c y ,  r a t h e r  th a n  s e t t i n g  

o f  r e s i d e n c e ,  was r e l a t e d  to  t h e s e  b e h a v i o r a l  d i f f e r e n c e s  a c r o s s  s e t t i n g s
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Table 6 . Client Activity Across Settings
(Mean per cent)

B eh av io r S e t t i n g  1 S e t t i n g  2 F ( d f - 1 ) n

P r iv a c y  as  
Chosen A loneness

3 .1 4 .1 .31 .58

P o s i t i v e  S o c i a l  
I n t e r a c t i o n s

3 1 .6 4 4 .2 8 .9 0 .01

I s o l a t e d  A c t iv e  
B e h a v io rs

4 3 .4 3 9 .5 0 .9 6 .33

I s o l a t e d  P a s s iv e  
B e h a v io rs

2 3 .5 1 4 .7 6 .5 1 .02

A g g re s s io n 3 .9 2 .1  a 4 .0 1 .05

N=19 N=16

a T h ls  mean r e f l e c t s  lo g  n o t e  e n t r i e s  f o r  10 o f  t h e  16 
r e s i d e n t s  o f  S e t t i n g  2; l o g  n o te  e n t r i e s  were n o t  
a v a i l a b l e  f o r  t h e  r e m a in in g  s i x  r e s i d e n t s .
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( s i n c e  many more r e s i d e n t s  i n  S e t t i n g  2 o c c u p ie d  s i n g l e - p e r s o n  bedrooms 

th a n  d id  r e s i d e n t s  i n  S e t t i n g  1 ) .  I n  o r d e r  to  c l a r i f y  t h e s e  r e l a t i o n s h i p s ,  

b e h a v io r a l  p a t t e r n s  r e l a t e d  to  bedroom occupancy  w i l l  be p r e s e n t e d  b r i e f l y .

F i r s t ,  t h e r e  w ere  d i f f e r e n c e s  i n  c l i e n t s '  m easured  l e v e l s  o f  s e l f - e s ­

teem depend ing  on bedroom occupancy :  c l i e n t s  who o c c u p ie d  s i n g l e - p e r s o n  

bedrooms s c o re d  h ig h e r  on s e l f - e s t e e m  th a n  d i d  c l i e n t s  o c c u p y in g  m u l t i ­

p l e - p e r s o n  bedrooms (N=32, F = 3 .6 4 , d f = l ,  p = .0 6 5 ) .

T here  w ere  no d i f f e r e n c e s  i n  s t a f f  r a t i n g s  o f  c l i e n t s  g rouped  by bed­

room occu p an cy , a s  shown i n  T ab le  7 (p .  8 5 ) .  The s i m i l a r i t i e s  o f  s t a f f  

r a t i n g s  by bedroom occupancy  i s  f o r t u n a t e ,  i n  l i g h t  o f  th e  o b se rv e d  d i f ­

f e r e n c e s  by bedroom occupancy i n  c l i e n t s '  b e h a v io r  o f  p r iv a c y  a s  chosen  

a lo n e n e s s  and m easured  l e v e l s  o f  s e l f - e s t e e m .

T ab le  8 ( p .  86) shows t h e  mean p e r c e n t  o f  c l i e n t  b e h a v io r  i n  each  o f  

t h e  f i v e  b e h a v io r a l  c a t e g o r i e s ,  c a t e g o r i z e d  by bedroom o ccupancy . I n  con­

t r a s t  to  d i f f e r e n c e s  a c r o s s  s e t t i n g s ,  th e  o n ly  b e h a v i o r a l  d i f f e r e n c e  by bed­

room occupancy  was i n  th e  amount o f  t im e s p e n t  i n  c hosen  a lo n e n e s s :  r e s i d e n t s  

occupy ing  s i n g l e - p e r s o n  bedrooms w ere  o b s e rv e d  i n  chosen  a lo n e n e s s  somewhat 

more o f t e n  th a n  r e s i d e n t s  o ccu p y in g  m u l t i p l e - p e r s o n  bedroom s.

T a b le  9 ( p .  87) p r e s e n t s  d i f f e r e n c e s  i n  c l i e n t  u s e  o f  p h y s i c a l  s p a c e s  

by bedroom o c cu p an cy .  W hile  t h e r e  w ere  no d i f f e r e n c e s  i n  t h e  u se  o f  b e d -  

rooms by c l i e n t s  who o c c u p ie d  s i n g l e - p e r s o n  bedrooms compared w i th  c l i e n t s  

who o c c u p ie d  m u l t i p l e - p e r s o n  bedroom s, an  a d d i t i o n a l  a n a l y s i s  o f  bedroom use  

r e v e a l e d  t h a t  th e  use  o f  m u l t i p l e - p e r s o n  bedrooms by o c c u p a n ts  o f  s i n g l e ­

p e r s o n  bedrooms was s i g n i f i c a n t l y  h i g h e r  th a n  t h e  u s e  o f  s i n g l e - p e r s o n  bed­

rooms by o c c u p a n ts  o f  m u l t i p l e - p e r s o n  bedrooms (N=35, F = 9 .2 8 ,  d f = l ,  p ^ . 0 1 ) .  

T h is  f i n d i n g  s u g g e s t s  t h a t  a  m u l t i p l e - p e r s o n  bedroom may have been  p e r c e iv e d  

by c l i e n t s  to  be a  more p u b l i c  s p a c e  th a n  w ere  s i n g l e - p e r s o n  bedroom s. The 

argum ent t h a t  t h i s  s i t u a t i o n  i s  t h e  r e s u l t  o f  t h e r e  b e in g  more m u l t i p l e -
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T ab le  7 . C l i e n t  Mean S c o res  by Bedroom Occupancy on 
' S t a f f  P e r c e p t io n s  o f  C l i e n t '  S c a le

Item S in g le
Bedroom

M u l t i p l e  
__ Bedroom. _ F ( d f = l ) P

Item  1:
Cause o f  
h o s p i t a l i z a t i o n  
( l = l n t e r n a l ; 

7=Environm ent)

3 .0 8 2 .9 8 .12

...
...

...
...

...
...

..1 j
! t 

**
J i 1

I tem  2:
S e v e r i t y  o f  
i l l n e s s
( l=Not d i s t u r b e d ;  

7=Most d i s t u r b e d )

3 .9 6 3 .8 9 .02 .90

Item  3:
A g g re s s iv e  a c t i n g  
o u t
(l= A lm ost n e v e r ;  
5=Almost a lw ays)

3 .0 8 2 .6 6 1 .6 5 .21

I tem  4:
P a r t i c i p a t i o n  in  
s o c i a l  a c t i v i t i e s  
( i= A lm ost n e v e r ;  

7=Almost a lw ays)

3 .2 2 3 .1 3 .07
!

• 
i

00 
j 

°
1

I tem  5:
W ithdraw al k in d s  
o f  b e h a v io r  
( l=A lm ost n e v e r ;  

7=Almost a lw ays)

2 .4 9 2 .5 2 .01 .94

I tem  6:
Chances o f  r e t u r n  
t o  community 
( l = E x c e l l e n t ; 
5=Very poor)

3 .1 3 3 .0 1 .10 .76

N-10 N=25
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Table 8 . Client Activity by Bedroom Occupancy
(Mean per cent)

B e h a v io r
S in g le

Bedroom
M u l t i p l e
Bedroom F ( d f = l ) p

P r iv a c y  as  
Chosen A loneness 5 .9 2 .6 4 2 .8 9 .10

P o s i t i v e  S o c i a l  
I n t e r a c t i o n s 4 1 .4 3 3 5 .6 8 1 .2 4 .27

I s o l a t e d  A c t iv e  
B e h a v io rs 4 1 .0 9 4 1 .8 3 0 .0 3 .87

I s o l a t e d  P a s s iv e  
B e h a v io rs 1 6 .3 3 2 0 .7 1 1 .1 3 .3 0

A g g re s s io n
2 .8 7 3 .1 7 0 .0 9 .77

N=10 N®25
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Table 9 . Client Use of Physical Spaces by Bedroom Occupancy
(Mean per cent)

P h y s i c a l  Space
S in g le  

_Bedroom -
M u l t i p l e  

... -Bedroom F (d f= I ) P

Area 1:
In d o o r  Community 0 .9 8 3 .9 0 7 .4 1 .01

Area 2: 
O utdoors 9 .0 0 4 .7 1 2 .0 0ft .17

Area 3: 
D in ing  Room 10 .8 4 1 4 .7 1 4 .2 0 • o Ln

A rea  4:
Dayroom, Benches 3 8 .5 4 4 8 .7 3 3 .1 3 .09

A rea 5:
L iv in g  Room, Den 24 .47 1 3 .4 8 3 .2 0 .08

Area 6:
Bathroom , Showers

2 .2 4 2 .0 2 0 .0 3 .86

Area 7: 
Bedrooms

13 .9 5 1 2 .4 6 0 .2 1 .65

N°10 N=25
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p e r s o n  bedrooms th a n  s i n g l e - p e r s o n  bedroom s i s  n o t  s u p p o r t e d ,  p a r t i c u l a r l y  

when one r e c a l l s  t h a t  o v e r a l l  use  o f  s i n g l e - p e r s o n  bedrooms was no g r e a t e r  

th a n  u se  o f  s i n g l e - p e r s o n  bedroom s.

T here  w ere  o b s e rv e d  d i f f e r e n c e s  i n  c l i e n t  u s e  o f  p h y s i c a l  s p a c e s  

a c c o r d in g  to  bedroom o c c u p an c y ,  s p e c i f i c a l l y  i n  th e  u se  o f  th e  in d o o r  

community a r e a ,  t h e  dayroom, th e  l i v i n g  room, and th e  d in in g  room. Three 

o f  th o s e  f o u r  a r e a s — t h e  dayroom, th e  l i v i n g  room, and th e  d in in g  room— 

w ere  n o t  o n ly  u se d  d i f f e r e n t l y  by c l i e n t s  g rouped  by bedroom occupancy , b u t  

a l s o  by c l i e n t s  g rouped  by s e t t i n g  o f  r e s i d e n c e .

O r d i n a r i l y ,  i n  o r d e r  to  s e e  th e  e f f e c t s  o f  bedroom occupancy  and 

s e t t i n g  o f  r e s i d e n c e  on i n d i v i d u a l  c l i e n t  u se  o f  t h e s e ,  one would p e rfo rm  

a  two-way a n a l y s i s  o f  v a r i a n c e .  However, s i n c e  t h e r e  was such  a d i s c r e ­

pancy  i n  S e t t i n g  1 be tw een  t h e  number o f  o c c u p a n ts  i n  s i n g l e - p e r s o n  bed­

rooms and th e  number o c c u p y in g  m u l t i p l e - p e r s o n  bedroom s, r e s u l t s  o f  t h i s  

s t a t i s t i c  would be d i f f i c u l t  to  i n t e r p r e t .  Thus, a  one-w ay a n a l y s i s  o f  

v a r i a n c e  c o n s id e r in g  th e  e f f e c t s  o f  bedroom occupancy  on th e  u se  o f  th o s e  

s p a c e s  was p e rfo rm e d  f o r  r e s i d e n t s  o f  S e t t i n g  2 o n ly .

R e s u l t s  i n d i c a t e d  t h a t  i n  S e t t i n g  2 bedroom occupancy  was n e i t h e r  r e ­

l a t e d  to  dayroom u s e  (N=16, F = .0 2 1 ,  d f = l ,  p = .8 9 ) ,  l i v i n g  room u s e  (N=16, 

F = . l l ,  d f = l ,  p = .7 4 ) ,  n o r  d i n in g  room u s e  (N=16, F = .3 8 ,  d f = l , p = .5 5 ) .  Thus, 

one  can  c o n c lu d e  t h a t  t h e  i n d o o r  communi ty  a r e a  was t h e  o n ly  a r e a  whose 

u s e  was c o n n e c te d  to  bedroom o c cu p an cy .  (An a n a l y s i s  o f  v a r i a n c e  o f  th e  

e f f e c t s  o f  bedroom occupancy  on in d o o r  community u s e  i n  S e t t i n g  2 o n ly  was 

s i g n i f i c a n t :  N=16, F = 7 .9 3 ,  d f = l ,  p = .0 1 ;  r e s i d e n t s  o ccu p y in g  m u l t ip le - r p e r s o n  

bedrooms used  t h e  i n d o o r  community a r e a s  more than r e s i d e n t s  o ccu p y in g  s i n ­

g l e - p e r s o n  b e d ro o m s) .

The s i m i l a r i t i e s  and d i f f e r e n c e s  o f  c l i e n t  v a r i a b l e s  ( s e l f - e s t e e m ,  s t a f f  

r a t i n g s ,  u se  o f  p h y s i c a l  s p a c e s ,  b e h a v io r s )  a r e  summarized i n  T ab le  10 ( p .  89) 

and w i l l  be  c o n s id e r e d  in  th e  a n a l y s i s  o f  t h e  f i n d in g s  r e l a t e d  each  h y p o th e ­

s i s ,  to  be p r e s e n t e d  now. \
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Table 10. Summary Comparison of Client Variables by Setting of
Residence and by Bedroom Occupancy

V a r i a b l e ____________________ By S e t t i n g _________ By Bedroom Occupancy

S e l f - e s t e e m S S in g le >  M u l t ip le

S t a f f  R a t in g s  
( a l l  i te m s )

=

Use o f  P h y s i c a l  Spaces

In d o o r  Community = M u l t i p l e -)? S in g le

O utdoors S e t t i n g  2>  S e t t i n g  1 =

D in ing  Room S e t t i n g  1>  S e t t i n g  2 M u l t i p l e  > S in g le

Dayroom S e t t i n g  1> S e t t i n g  2
g

M u l t i p l e  > S in g le

L iv in g  Room S e t t i n g  2> S e t t i n g  1 S i n g l e y  M u l t i p l e

Bathroom /Showers S =

Bedrooms S e t t i n g  1> S e t t i n g  2 =

B e h a v io rs

P r iv a c y  a s  
Chosen A loneness

t= S i n g l e d  M u l t i p l e

P o s i t i v e  S o c i a l  
I n t e r a c t i o n s

S e t t i n g  2 ^ S e t t i n g  1 =

I s o l a t e d  A c t iv e  
B e h a v io rs

es =

I s o l a t e d  P a s s iv e  
B e h a v io rs

S e t t i n g  1 ^  S e t t i n g  2 =

A g g re s s iv e
B e h a v io rs

S e t t i n g  l ^ S e t t i n g  2 =

a The e f f e c t s  o f  bedroom occupancy  a r e  n e g a te d  when u se  o f  t h e s e  
rooms i s  examined i n  S e t t i n g  2 o n l y .  ( S e t t i n g  1 does  n o t  p r o v id e  
t h e  v a r i a b i l i t y  o f  bedroom occupancy  n e c e s s a r y  f o r  a  m e a n in g fu l  
a n a l y s i s ) .
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H ypotheses

H ypo theses  w ere  p r e s e n t e d  i n  C h ap te r  V. H ypo theses  I  th ro u g h  VI 

s u g g e s te d  t h a t  r e s i d e n t s '  r e p o r t e d  c o n c e p ts  o f  p r iv a c y  would r e f l e c t  

p r e s e n t  e n v iro n m e n ta l  e x p e r i e n c e s ,  p a r t i c u l a r l y  w i th  r e g a r d  to  s e t t i n g  

o f  r e s i d e n c e  a n d /o r  bedroom occupancy . H y p o th e s is  VII i n d i c a t e d  a po­

t e n t i a l  r e l a t i o n s h i p  be tw een  f re q u e n c y  o f  p r iv a c y  a s  chosen  a lo n e n e s s  

and b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s  a c r o s s  s e t t i n g  o f  r e s i d e n c e  and 

bedroom occu p an cy . H y p o th e s is  V I I I  p r e d i c t e d  t h a t  f req u en cy  o f  p r iv a c y  

a s  c hosen  a lo n e n e s s  would be  p o s i t i v e l y  r e l a t e d  to  m easured  s e l f - e s t e e m .

And H y p o th e s is  IX p r e d i c t e d  a r e l a t i o n s h i p  betw een c l i e n t  b e h a v io r  and 

r e p o r t e d  p r iv a c y  c o n c e p t s .  F o r  p u rp o se s  o f  a n a l y s i s ,  e ach  r e s i d e n t  and  h i s /  

h e r  i n d i v i d u a l  d a ta  w i l l  be  g rouped  i n  a  v a r i e t y  o f  ways, d e p e n d in g  

on h y p o t h e s i s :  som etim es r e s i d e n t s  w i l l  be  grouped  by s e t t i n g  o f  r e s i ­

dence  a n d /o r  bedroom o ccupancy ;  a t  o t h e r  t im e s ,  r e s i d e n t s  w i l l  be com­

b in e d  a c r o s s  s e t t i n g  and bedroom occupancy .

R e p o r te d  E x p e r ie n c e s  w i th  P r iv a c y :  H y p o th e s is  I  th ro u g h  H y p o th e s is  VI

I n t e r v i e w  q u e s t i o n s  w ere  c o n te n t  a n a ly z e d ,  by p h r a s e s  and c a t e g o r i e s  

c h i l d r e n  and a d o le s c e n t s  t y p i c a l l y  u se  to  d e s c r i b e  p r i v a c y .  Most o f  th e  

i n t e r v i e w  q u e s t i o n s  as  w e l l  a s  t h e  c a t e g o r i e s  used i n  t h e  c o n te n t  a n a ly ­

s i s  w ere  ta k e n  from  an i n t e r v i e w  s tu d y ,  whose sample was 1 ,0 0 0  c h i l d r e n  

and a d o l e s c e n t s ,  l i v i n g  i n  u rban  and r u r a l / s u b u r b a n  a r e a s  o f  t h e  U n i ted  

S t a t e s ,  i n  a  b ro a d  ran g e  o f  h o u s in g  c o n d i t i o n s  (Wolfe & L a u f e r ,  1974;

W olfe , S c h e a r e r  & L a u f e r ,  1 9 7 6 ) .  I n  t h a t  s t u d y ,  c a t e g o r i e s  and p h r a s e s  

u sed  w ere  d e r iv e d  from th e  a c t u a l  r e s p o n s e s  o f  the  sam p le ,  r a t h e r  th an  

h a v in g  b e e n  p r e d e te r m in e d  a  p r i o r i  by th e  r e s e a r c h e r s .

The p r e s e n t  i n v e s t i g a t i o n  u sed  t h e s e  c a t e g o r i e s  a s  a  g u i d e l i n e .  How­

e v e r ,  o t h e r  c a t e g o r i e s  and p h r a s e s  w ere  used  i n  th e  c o n te n t  a n a ly s e s  as  

w e l l ,  b a s e d  on th e  n a t u r e  and v a r i e t y  o f  r e s p o n s e s  g iv e n  by th e  p o p u l a t i o n
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sam ple  o f  t.he p r e s e n t  I n v e s t i g a t i o n .

C on ten t a n a ly s e s  o f  i n t e r v i e w  q u e s t i o n s  were pe rfo rm ed  i n  two ways. 

F i r s t ,  each  q u e s t i o n  was a n a ly z e d  s e p a r a t e l y  a c c o r d in g  to  th e  d i f f e r e n t  

e le m e n ts  r e s p o n d e n ts  a t t a c h e d  to  each  q u e s t i o n  ( e . g . ,  a lo n e n e s s ,  c h o ic e ,  

e m o t io n a l  u p s e t ) .  A se co n d  a n a l y s i s  lo o k ed  a t  r e s p o n s e s  a c r o s s  p r iv a c y  

q u e s t i o n s  (Q u e s t io n s  1 -3 )  f o r  e a ch  i n d i v i d u a l .  I n  t h i s  l a t t e r  a n a l y s i s ,  

a  r e s p o n d e n t  was i n c lu d e d  i n  a n a l y s i s  i f ,  f o r  any o f  th o s e  q u e s t i o n s ,  

s h e /h e  m en tio n ed  a p a r t i c u l a r  e le m e n t  b e in g  fo c u se d  on . I f ,  f o r  exam ple, 

a  r e s p o n d e n t  m en tioned  a lo n e n e s s  i n  th e  d e f i n i t i o n a l  q u e s t i o n  o f  p r i ­

v a c y ,  and a second  r e s p o n d e n t  m en tioned  a lo n e n e s s  i n  a d e s c r i p t i o n  o f  a 

p r i v a t e  t im e ,  each  o f  t h e s e  r e s p o n d e n t s  was c o u n te d  f o r  h a v in g  m en tioned  

a lo n e n e s s .  ( I f  e i t h e r  o f  t h e s e  r e s p o n d e n t s  m en tioned  a lo n e n e s s  i n  more 

th a n  one q u e s t i o n ,  s h e /h e  was o n ly  co u n te d  j u s t  o n c e . ) .

U n less  o th e r w i s e  i n d i c a t e d ,  p e r c e n t s  and o t h e r  s t a t i s t i c s  a r e  

b a s e d  on th e  number o f  p e o p le  g i v in g  r e l e v a n t  r e s p o n s e s  to  each  q u e s t i o n .

H y p o th e s is  I . As compared to  r e s i d e n t s  o f  S e t t i n g  1 , 
r e s i d e n t s  o f  S e t t i n g  2 w i l l  more o f t e n
c i t e  o u td o o r  s p a c e s  a s  a p r i v a t e  p l a c e .

In  r e s p o n s e  to  th e  q u e s t i o n  "Can you d e s c r i b e  w hat a  p r i v a t e  p l a c e  

i s  l i k e  f o r  y o u ? ' ,  few r e s p o n d e n t s  i n  e i t h e r  s e t t i n g  m en tioned  th e  o u t ­

d o o r s .  The o n ly  r e s p o n s e  d i f f e r e n c e  a c r o s s  s e t t i n g  to  t h i s  q u e s t i o n  

was m en tion  o f  "a  room"; r e s i d e n t s  i n  S e t t i n g  2 gave t h i s  r e s p o n s e  some­

w h a t  more o f t e n  th a n  d id  r e s i d e n t s  i n  S e t t i n g  1 (23.5% v s .  53.3%; z= 1 .3 7 ,

p = .1 5 ) .  (T here  w ere  no d i f f e r e n c e s  a c r o s s  bedroom occupancy  i n  r e s p o n s e s  

to  t h i s  q u e s t i o n . ) .  I n t e r e s t i n g l y ,  r e s i d e n t s  i n  S e t t i n g  1 gave  somewhat 

o f  a  b r o a d e r  r a n g e  o f  r e s p o n s e s  to  t h e  q u e s t i o n  ( s e e  T ab le  1 1 ,  p .  92 ) .

W hile th e  o u td o o rs  was n o t  c i t e d  as  a " p r i v a t e  p l a c e "  i n  e i t h e r  

s e t t i n g ,  i t  was view ed a s  a p l a c e  to  be a lo n e  f o r  r e s i d e n t s  i n  S e t t i n g  2.
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T a b le  H .  R esponses  A cro ss  S e t t i n g s  to  "Can you d e s c r i b e  what a 
p r i v a t e  p l a c e  i s  l i k e  f o r  you?"

Type o f  P l a c e  Named S e t t i n g  1 S e t t i n g  2 D i f f e r e n c e s

n ;' c - „;i 0.

A room (my room, 
my own room)

4 2 3 .5 8 5 3 .3 z= 1 .3 7 ;  p= .15

Bathroom - - 1 6 .7

Den
( S e t t i n g  1)

2 1 1 .8 - -

On u n i t  
( S e t t i n g  house  
o r  c o t t a g e )

1 5 .9 ••

A p l a c e  
( u n s p e c i f i e d )

3 1 7 .6 - -

Home, a p a r tm e n t 2 1 1 .8 1 6 .7

School 2 1 1 .8 - -

O th e r  in d o o r  
p l a c e s

1 5 .9 2 1 3 .3

D e s c r i p t o r  o n ly  
(A lone , t o  r e l a x ,  
t o  keep  v a l u a b l e s )

2 1 1 .8 3 2 0 .0

N= 17 15

O number of respondents

i
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T his  was e v id e n c e d  i n  th e  q u e s t i o n  "Where do you go when you w ant to 

b e  a lo n e  ( i n  t h i s  h o s p i t a l ) ? " ;  27.8% o f  th e  r e s p o n d e n t s  i n  S e t t i n g  2 

c i t e d  th e  o u td o o r s ,  w h i l e  none o f  th e  r e s p o n d e n t s  i n  S e t t i n g  1 named th e  

o u td o o rs  ( p = .0 5 ,  F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  12 , p .  94 ) .  

These  r e s u l t s  s u g g e s t  t h a t  c l i e n t s  a r e ,  in d e e d ,  aware o f  th e  p o s s i b i l i ­

t i e s  a v a i l a b l e  w i t h i n  th e  s e t t i n g ,  w i th  t h i s  s e n s i t i v i t y  r e f l e c t e d  in  

r e s p o n s e  to  t h i s  l a s t  q u e s t i o n .

H y p o th e s is  I I . R e s id e n t s  o f  S e t t i n g  2 w i l l  more o f t e n  
i n c l u d e  c h o ic e  i n  t h e i r  c o n c e p ts  o f  
p r iv a c y  th a n  w i l l  r e s i d e n t s  i n  S e t t i n g  1.

The c h o ic e  component o f  p r iv a c y  was r e f l e c t e d  i n  p h r a s e s  s u g g e s t in g  

v o l i t i o n  on th e  p a r t  o f  r e s p o n d e n t s ;  t h e s e  p h r a s e s  w ere  used i n  c o n te n t  

a n a l y s i s  o f  p r e v io u s  s t u d i e s  (W olfe & L a u f e r ,  1974; W olfe & G olan , 1976). 

P h r a s e s  w hich  r e f l e c t  c h o ic e  i n c l u d e :  b e in g  a lo n e  when you w ant t o ,

d o in g  w hat you  w a n t , b e in g  a b l e  to  do what you  w a n t , b e in g  a b l e  to  be 

a lo n e ,  and d o ing  and t h in k i n g  w ha t you  w a n t .

A n a ly s i s  o f  t h e  d e f i n i t i o n a l  q u e s t i o n  ("Would you t e l l  me a l l  th e  

th in g s  th e  word p r iv a c y  means to  you?")  showed no d i f f e r e n c e s  a c r o s s  

s e t t i n g s  i n  r e s i d e n t s '  u se  o f  p h r a s e s  c o n n e c te d  to  c h o ic e  (p >  .3 0 ,

F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  13, p .  9 5 ) .  T here  w ere  no 

d i f f e r e n c e s  a c r o s s  s e t t i n g s  f o r  o t h e r  i n d i v i d u a l  q u e s t i o n s .  And t h e r e  

w ere  no d i f f e r e n c e s  by s e t t i n g  i n  an  a n a l y s i s  a c ro s s  a l l  q u e s t i o n s  in  

t h e  number o f  r e s p o n d e n ts  who c o n n e c te d  c h o ic e  w i th  p r iv a c y  (p = .5 4 ,

F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  14 , p .  9 6 ) .

A t b e s t ,  t h e  c h o ic e  component i s  h i n t e d  a t  by r e s i d e n t s  o f  S e t t i n g  

2 i n  t h e i r  c i t i n g  o u td o o r  s p a c e s  as  a p l a c e  to  be  a lo n e ,  i n d i c a t i n g  t h a t  

t h e s e  r e s i d e n t s  d id  p e r c e iv e  th em se lv e s  a s  h av in g  a t  l e a s t  some freedom  

o f  movement ( s e e  H y p o th e s is  I  a b o v e ) .
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T a b le  12. R esponses  A cross  S e t t i n g s  to  "Where do you go when 
you want t o  be a lo n e  ( i n  t h i s  h o s p i t a l ) ? "

P la c e s  Named S e t t i n g  1 S e t t i n g  2 Pi f f c r c n c e s

My room 

My bed 

My a r e a  

T o t a l : Room/Bed/Area

S e c lu s io n  Room 

Bathroom 

Den ( S e t t i n g  1) 

O u ts id e

P la c e  w i th  few 
p e o p le

O the r

N=

4

3

2

9

3

1

2

17

2 3 .5

1 7 .6

11 .6  

5 2 .9

1 7 .6  

5 .9

11.6

11.6

23 .5

1

3

15

4 6 .7

4 6 .7

6 .7

20.0

3 3 .3

1 3 .3

p= .05  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y

number of respondents

I
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Table 13. Responses Across Settings to Definitional Question
("Would you tell me all the things the word privacy
means to you?")

C a t e g o r i e s  o f  R esponses  S e t t i n g  1 S e t t i n g  2 D i f f e r e n c e s
f , . ° a % na %

Alone ( i n c l u d e s  away 
from o t h e r s ,  d o in g  
t h i n g s  by m y se l f )

7 4 1 .1 5 3 3 .3

With somebody e l s e  
( i n c l u d e s  t a l k )

6 3 5 .2 4 2 6 .7

C hoice  ( i n c l u d e s  
" b e in g  a b l e  t o " ,  

t o  do "what you 
w a n t , "  "when you 
w an t" )

3 17 .7 1 6 .7
No s i g n i f i c a n t  
d i f f e r e n c e s  
w i t h i n  any 
c a te g o r y

No one knows 
( i n c l u d e s  a  s e c r e t )

3 1 7 .7 4 26 .7

U n b o th e re d , 
u n d i s t u r b e d

1 5 .9 2 1 3 .3

B a th ro o m /d re s s -
u n d r e s s

3 1 7 .7 1 6 .7

S exua l 1 5 .9 - -

C o n t r o l  a c c e s s  t o  
t h i n g s / o b j e c t s

1 5 .9 2 13 .3

C o n t r o l  a c c e s s  to  
s p a c e s / ro o m s

- - 2 1 3 .3

E m otiona l  u p s e t

N=

1

17

5 .9 1

15

6 .7

^num ber o f  r e s p o n d e n t s  
( a  r e s p o n d e n t  may be  c o u n te d  i n  more* th a n  one 

c a te g o r y )

t
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T a b le  14. R e s p o n d e n ts '  Use o f  P a r t i c u l a r  E lem en ts  A cross  Q u e s t io n s  
i n  R e l a t i o n  t o  P r iv a c y

(By S e t t i n g )

El empnt- S e t t i n g  1 S e t t i n g  2 l)i f forcncos
, " a

o.
0 | » a r*0

Alone 10 5 8 .8 7 4 6 .7

With somebody e l s e ;  
t a l k

9 5 2 .9 5 3 3 .3

C hoice 3 1 7 .6 4 26 .7

No one knows 3 1 7 .6 4 26 .7

U n b o th e re d , 
u n d i s t u r b e d

4 23 .5 5 33 .3

B a th ro o m /d r e s s -
u n d r e s s

4 23 .5 2 1 3 .3

S exua l

C o n t r o l  a c c e s s  to  
t h i n g s / o b j e c t s

1

1

5 .9

5 .9

4

2

2 6 .6

1 3 .3

p^ -.O O l ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y

C o n t r o l  a c c e s s  to  
s p a c e s / ro o m s

1 5 .9 2 1 3 .3

E m o tio n a l  u p s e t 5 29 .4 2 1 3 .3

N= 17 15

a number o f  r e s p o n d e n t s  ( a  r e s p o n d e n t  may 
a p p e a r  i n  more th a n  one c a te g o r y )

(
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H y p o th e s is  I I I . R e s id e n t s  o f  S e t t i n g  1 w i l l  more 
o f t e n  d e s c r i b e  p r iv a c y  in  term s 
o f  i n t i m a t e  s i t u a t i o n s  as  compared 
to  r e s i d e n t s  o f  S e t t i n g  2 .

S in c e  th e  1 :1  i n t e r p e r s o n a l  s i t u a t i o n  be tw een  c l i e n t  and s o c i a l  

w o rk e r  seemed to  be  s t r e s s e d  more i n  S e t t i n g  1 th a n  i n  S e t t i n g  2 and 

s i n c e  t h e  lo u n g e /d e n  i n  S e t t i n g  1 was o f t e n  used  by a s m a l l  g roup  o f  

p e o p le ,  i t  was e x p e c te d  t h a t  r e s i d e n t s  i n  S e t t i n g  1 would c i t e  p r iv a c y  

e x p e r i e n c e s  a s  i n t e r p e r s o n a l  s i t u a t i o n s  more th an  would r e s i d e n t s  in  

S e t t i n g  2.

A n a ly s i s  o f  th e  d e f i n i t i o n a l  q u e s t i o n  showed t h e r e  to  be  no d i f ­

f e r e n c e s  be tw een  s e t t i n g s  i n  th e  number o f  c l i e n t s  who m en tioned  t a l k i n g  

o r  b e in g  w i th  somebody e l s e  as  p a r t  o f  th e  d e f i n i t i o n  o f  p r iv a c y  (p = .4 4 ,  

F i s h e r  t e s t  o f  p r o b a b i l i t y ) .  Nor w ere  t h e r e  d i f f e r e n c e s  a c r o s s  s e t t i n g s  

i n  th e  number o f  r e s i d e n t s  who m en tioned  a lo n e n e s s  i n  d e f i n i t i o n s  ( z = .0 9 ,  

p = .9 3 ) .  Nor were t h e r e  s e t t i n g  d i f f e r e n c e s  to  r e s p o n s e s  i n  an  a n a l y s i s  

a c r o s s  a l l  q u e s t i o n  ( z = .3 4 ,  p = .7 3 ;  s e e  T a b le s  13 and 14 , p .  95 and 9 6 ) .

However, t h e r e  was some i n d i c a t i o n  t h a t  r e s i d e n t s  i n  S e t t i n g  1 p e r ­

c e iv e d  p r iv a c y  to  be  an i n t i m a t e  s i t u a t i o n  (w ith  two o r  more p e o p l e ) , 

more so  th a n  d id  r e s i d e n t s  o f  S e t t i n g  2. In  r e s p o n s e  to  th e  q u e s t i o n  

" T e l l  me th e  way o t h e r  p e o p le  on y o u r  u n i t  l e t  you  know th e y  w an t to  be 

p r i v a t e , "  42.9% o f  r e s i d e n t s  i n  S e t t i n g  1 who d e s c r i b e d  o t h e r  p e o p l e ' s  

p r i v a c y  a c t i v i t y  s a i d  t h a t  t h e s e  p e o p le  w ere  w i th  o t h e r s ,  compared to  

o n ly  14.3% o f  th o s e  i n  S e t t i n g  2; t h e  r e v e r s e  p a t t e r n  h e ld  i n  m en tion  

o f  a lo n e n e s s  a s  t h e  n a tu r e  o f  o t h e r s '  a c t i v i t y  ( p = .0 7 ,  F i s h e r  e x a c t  

t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  15, p .  9 8 ) .

A ga in ,  t h e r e  seems to  be  an  u n d e r s t a n d in g  by c l i e n t s  a b o u t  th e  n a t u r e  

o f  p r iv a c y  s i t u a t i o n s  when they  do o c c u r .  I n  S e t t i n g  1, w here c o n d i t i o n s  

may en c o u ra g e  p r iv a c y  as  in t im a c y  ( e . g . ,  t h e  c l i e n t - s o c i a l  w orke r  r e l a ­

t i o n s h i p ) ,  in t im a c y  i s ,  i n  f a c t ,  v iew ed as  a  p r iv a c y  s i t u a t i o n .  In
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T ab le  15. R esponses  A cross  S e t t i n g s  to  " T e l l  me th e  way o t h e r
p e o p le  on yo u r  u n i t  l e t  you know th e y  want to  be p r i v a t e . "

C a te g o r i e s  o f  R esponses  S e t t i n g  1_  S e t t i n g _ 2
“ T "ViT " " n:l

I) j f f e r e n e c s

N a tu re  o f  O t h e r s ' 
A c t i v i t y :

W ith somebody e l s e  
( i n c l u d e s  t a l k )

Alone

U pse t

U n s p e c i f i e d

N=

A c t io n s  Taken by 
O th e rs

V e rb a l

O th e r  a c t i o n s

N=

2

1

5

14

10

4

14

42 .9

1 4 .3

7 .1

35 .7

7 1 .4

2 8 .6

6

14

11

3

14

1 4 .3

4 2 .9

4 2 .9

7 8 .6

2 1 .4

p= .07  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y )

p= .07  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y )

based on number of respondents giving relevant responses

I



99

S e t t i n g  2, where t h e r e  seems to  be  a  number o f  o p t io n s  f o r  a lo n e n e s s ,  

c l i e n t s  d e s c r i b e d  a  p r iv a c y  s i t u a t i o n  a s  an  a lo n e  t im e .

H y p o th e s is  IV . R e s id e n t s  o f  S e t t i n g  1 w i l l  more o f t e n
d e s c r i b e  p r iv a c y  i n  r e l a t i o n  to  e m o t io n a l  
u p s e t  th an  w i l l  r e s i d e n t s  o f  S e t t i n g  2.

A n a ly s is  o f  th e  d e f i n i t i o n a l  q u e s t i o n  i n d i c a t e s  t h e r e  w ere  no d i f ­

f e r e n c e s  a c r o s s  s e t t i n g s  i n  th e  use  o f  e m o t io n a l  u p s e t  a s  a d e f i n e r  o f  

p r iv a c y  ( s e e  Table  1 3 ) .  I n  a d d i t i o n ,  t h e r e  were no d i f f e r e n c e s  i n  an  

a n a l y s i s  by s e t t i n g  a c r o s s  a l l  q u e s t i o n s  (p = .2 6 ,  F i s h e r  e x a c t  t e s t  o f  

p r o b a b i l i t y ;  s e e  T ab le  1 4 ) .  Nor was e m o t io n a l  u p s e t  used  to  d e s c r i b e  

th e  n a tu r e  o f  any p a r t i c u l a r  p r iv a c y  s i t u a t i o n .  The a b se n c e  o f  e m o t io n a l  

u p s e t  as  a  g e n e r a l  d e s c r i p t o r  o f  p r iv a c y  may b e  c o n n e c te d  to  th e  f a c t  

t h a t  th e  s e c l u s i o n  room (a  room w here a lo n e n e s s  i s  p o t e n t i a l l y  synonymous 

to  e m o t io n a l  u p s e t )  was se ldom  used  i n  e i t h e r  s e t t i n g  a t  th e  tim e  o f  

t h e  p r e s e n t  i n v e s t i g a t i o n .

The o n ly  t im e  e m o t io n a l  u p s e t  a p p e a re d  s i g n i f i c a n t l y  i n  any c o n te x t  

was i n  r e s p o n s e  to  th e  q u e s t i o n  " T e l l  me a b o u t  a  t im e  when so m e th in g  o r  

some p e r s o n  d i s t u r b e d  y o u r  f e e l i n g  o f  b e in g  p r i v a t e . "  A t o t a l  o f  38.5% 

o f  th e  c l i e n t s  i n  S e t t i n g  1 r e s p o n d in g  to  the . q u e s t i o n  s a i d  th e y  w ere 

an g ry  o r  u p s e t  a f t e r  h a v in g  been  d i s t u r b e d ,  compared to  o n ly  9.1% o f  c l i ­

e n t s  i n  S e t t i n g  2 r e s p o n d in g  to  th e  q u e s t i o n  (p = .1 2 ,  F i s h e r  e x a c t  t e s t  

o f  p r o b a b i l i t y ;  s e e  T ab le  16 , p . 10 0 ) .

The somewhat g r e a t e r  use  o f  e m o t io n a l  u p s e t  i n  any c o n te x t  by c l i ­

e n t s  i n  S e t t i n g  1 o v e r  th o s e  i n  S e t t i n g  2 may r e f l e c t  t h e  f a c t  t h a t  

lo g g e d  a g g r e s s iv e  b e h a v io r s  were somewhat h i g h e r  f o r  c l i e n t s  i n  S e t t i n g  1 

th a n  f o r  c l i e n t s  i n  S e t t i n g  2. H ere ,  one can  b e g in  to  s e e  th e  connec­

t i o n  be tw een  c l i e n t  b e h a v io r s  and c l i e n t  r e p o r t e d  e x p e r i e n c e s .



T a b l e 16 . R esponses  A cross  S e t t i n g s  t o  " T e l l  me a b o u t  a t im e
someone o r  som eth ing  d i s t u r b e d  yo u r  f e e l i n g  o f  b e in g  
p r i v a t e . "

C a t e g o r i e s  o f  R esponses  S e t t i n g  1 S e t t i n g _ 2
—  n T r ~ - -  -  , ,  -  T  - n  . f  '

D i f f e r e n c e s

N a tu re  o f  S i t u a t i o n

2 7 .338 .5With o t h e r s

27 .315 .4Alone

B a th ro o m /d re s s -
u n d r e s s

S exua l

15 .4When u p s e t

1 5 .4U n s p e c i f i e d

2 7 .3O the r

1113

Who D i s tu r b e d  Her/Him

3 6 .43 8 .5O th e r  r e s i d e n t s

1 8 .23 0 .8S t a f f

1 8 .2Fam ily  members

3 0 .8 2 7 .3U n s p e c i f i e d

13 11N=

R e a c t io n  to
D i s tu r b a n c e

9 .13 8 .5 p= .12  ( F i s h e r  e x a c t  
t e s t  o f  probab

Anger

p e r s o n  l e f t  
s i t u a t i o n 9 .1

11

abased on number of respondents giving relevant responses



1 0 1

H y p o th e s is  V. Compared w i th  r e s i d e n t s  o f  S e t t i n g  1, 
r e s i d e n t s  o f  S e t t i n g  2 w i l l  more 
f r e q u e n t l y  c i t e  h e t e r o s e x u a l  e x p e r ie n c e s  
i n  r e l a t i o n  to  p r i v a c y .

This  h y p o th e s i s  was b a se d  on th e  d i f f e r e n t  l i v i n g  a r ra n g e m e n ts  

o f  g i r l s  and boys i n  th e  two s e t t i n g s .  I n  S e t t i n g  1 g i r l s  and boys 

o c c u p ie d  d i f f e r e n t  h o u s e s ,  s e e i n g  one a n o th e r  o n ly  d u r in g  p rogram  t im e  

when community a r e a s  w ere  u se d .  By c o n t r a s t ,  i n  S e t t i n g  2 g i r l s  and

boys s h a r e d  th e  same c o t t a g e s  and o f t e n  w ere  i n  c o n t a c t  w i th  one a n o th e r .
\

I n  f a c t ,  r e s i d e n t s  o f  S e t t i n g  2 m en tio n ed  e x p e r i e n c e s  r e l a t e d  to  

s e x u a l i t y  more f r e q u e n t l y  th a n  d id  r e s i d e n t s  o f  S e t t i n g  1 ,  p a r t i c u l a r l y  

i n  r e s p o n s e  to  t h e  q u e s t i o n  "Can you d e s c r i b e  w h a t  a  p r i v a t e  t h in g  to  do 

i s  l i k e  f o r  yo u ?"  Of a l l  c l i e n t s  who re sp o n d e d  to  t h e  q u e s t i o n ,  33.3% 

o f  r e s i d e n t s  i n  S e t t i n g  2 made s e x u a l  r e f e r e n t s  ( e . g . ,  s l e e p  w i th  my 

b o y / g i r l f r i e n d )  compared to  none o f  th e  r e s i d e n t s  i n  S e t t i n g  1 ( p ^ . 0 0 1 ,  

F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ) . These same p a t t e r n s  a p p l i e d  f o r  an 

a n a l y s i s  a c r o s s  a l l  q u e s t i o n s  ( s e e  T ab le  17 , p .  1 0 2 ) .

I n  S e t t i n g  1 , th e  r e l a t i v e  a b se n c e  o f  m ix e d - se x  s i t u a t i o n s — w hich  

i s  u s u a l l y  a  p a r t  o f  o r d in a r y  l i v i n g  e n v iro n m e n ts — was r e f l e c t e d  i n  t h e  

a b s e n c e  o f  s e x u a l  r e f e r e n t s  i n  c o n n e c t io n  to  p r i v a c y .  I t  w i l l  b e  a rg u e d  

t h a t  r e f e r e n c e s  to  s e x u a l i t y  i n  a s s o c i a t i o n  w i t h  p r iv a c y  i s  an  a g e -a p p r o ­

p r i a t e  r e s p o n s e  f o r  a d o l e s c e n t s ,  w i th  th e  i m p l i c a t i o n  t h a t  i n  o r d e r  to  

f o s t e r  a p p r o p r i a t e  deve lopm ent ( r e f l e c t e d  i n  r e p o r t e d  c o n c e p t s ,  a t  th e  

v e ry  l e a s t ) ,  one  m ust p r o v id e  t h e  a p p r o p r i a t e  e n v iro n m e n t .

H y p o th e s is  V I . R ep o r te d  p r i v a c y  c o n c e p t s  o f  r e s i d e n t s  
o c c u p y in g  s i n g l e - p e r s o n  bedrooms w i l l  
r e f l e c t  a lo n e n e s s  more o f t e n  th a n  w i l l  
r e p o r t e d  p r iv a c y  c o n c e p t s  o f  r e s i d e n t s  
o c c u p y in g  m u l t i p l e - p e r s o n  bedroom s.

I n  c o n t r a s t  to  w h a t  was p r e d i c t e d  i n  t h i s  h y p o t h e s i s ,  r e s i d e n t s  

o c c u p y in g  m u l t i p l e - p e r s o n  bedrooms m en tioned  a lo n e n e s s  more th a n  d id



1 0 2

T a b ic  17, R esponses  A cross  S e t t i n g s  to  "Can you d e s c r i b e  what a 
p r i v a t e  t h i n g  to  do i s  l i k e  f o r  you?"

C a te g o r i e s  o fR e s p o n s e s _ ._S e t t i n g _ 1 ____ —S e l t I n g  _2L.
n<l -o ir l

A lone ( i n c l u d e s  d o ing  
so m e th ing  by m y se l f )

With somebody e l s e

Doing a  p a r t i c u l a r  
a c t i v i t y

D o n ' t  want o t h e r s  
t o  know

S ex u a l

N=

1

4

12

5 0 .0

8 .3  

3 3 .3

8 .3

1

2

12

2 5 .0

8 .3

1 6 .7

16 .7

3 3 .0

I) i f f e r c n c e s

p £ . 0 0 1  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y )

a b a se d  on number o f  r e s p o n d e n t s  g i v in g  r e l e v a n t  r e s p o n s e s

t
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r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bedroom s. Th is  r e l a t i o n s h i p  s u r f a c e d  

f i r s t  i n  th e  d e f i n i t i o n a l  q u e s t i o n ,  w here  a lo n e n e s s  was m en tioned  by 

50% o f  r e s p o n d e n ts  o c c u p y in g  m u l t i p l e - p e r s o n  bedroom s, compared to  i t s  

m en t io n  by j u s t  20% o f  r e s p o n d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bedrooms 

( p = . l l ,  F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  1 8 ,  p .  1 0 4 ) .

I n  r e s p o n s e  to  t h e  q u e s t i o n  "Can you d e s c r i b e  w hat a p r i v a t e  tim e 

i s  l i k e  f o r  y o u ? " ,  s e v e r a l  r e s i d e n t s  o c c u p y in g  m u l t i p l e - p e r s o n  bedrooms 

d e s c r i b e d  a lo n e  s i t u a t i o n s  (42.9%) compared to  th e  a b sen c e  o f  t h a t  r e ­

f e r e n c e  by r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bedrooms ( p = . l l ,  F i s h e r  

e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  19 , p .  1 0 5 ) .

And f i n a l l y ,  a n  a n a l y s i s  by bedroom occupancy  a c r o s s  a l l  q u e s t i o n s  

showed t h a t  more r e s i d e n t s  o c c u p y in g  m u l t i p l e - p e r s o n  bedrooms m en tioned  

a lo n e n e s s  compared to  r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bedrooms (p = .0 8 ,  

F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  20, p .  1 0 6 ) .

I t  i s  c o n c e iv a b le  t h a t  r e s i d e n t s  who o c c u p ie d  m u l t i p l e - p e r s o n  b ed ­

rooms d e s c r i b e d  th e  k in d  o f  p r iv a c y  e x p e r i e n c e  they  w anted  and th o u g h t  

c o u ld  b e  a c h ie v e d  by h a v in g  t h e i r  own bedroom ( i . e . ,  p r iv a c y  a s  a lo n e ­

n e s s ) .  R e s id e n t s  who o c c u p ie d  s i n g l e - p e r s o n  bedrooms may have  been  more 

aw are  t h a t  th e  commodity o f  h a v in g -o n e 's -o w n -b e d ro o m , i n  f a c t ,  d id  n o t  

i n s u r e  p r iv a c y  a s  chosen  a lo n e n e s s .  I n  t h e  i n s t i t u t i o n a l  s t r u c t u r e ,  

t h e  ow nersh ip  and u se  o f  a  s i n g l e - p e r s o n  bedroom does n o t  n e c e s s a r i l y  

a l lo w  th e  c l i e n t  to  keep  o t h e r  p e o p le  from coming i n  th e  bedroom. Nor 

does th e  c l i e n t  n e c e s s a r i l y  have  th e  o p t i o n  to  use  h i s / h e r  own bedroom 

f r e e l y .

There  w ere  no d i f f e r e n c e s  by s e t t i n g  o f  r e s id e n c e  i n  c l i e n t  u se  o f  

a lo n e n e s s  i n  th e  two q u e s t i o n s  d e s c r i b e d  above o r  a c r o s s  a l l  q u e s t i o n s .
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Table ig . Responses by Bedroom Occupancy to Definitional Question
("Would you tell me all the things the word privacy
means to you?")

C a t e g o r i e s  o f  R esponses
S in g le
Bedroom

M u l t i p l e
Pi ffiM'cnces

n;1 0 irl r
0

Alone

W ith somebody e l s e ;  
t a l k

2

3

2 0 .0

3 0 .0

11

7

5 0 .0

3 1 .8

p = . l l  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y

C hoice - - 4 18 .2

No one knows 2 20 .0 5 22 .7

U n b o th e re d ,
u n d i s t u r b e d

- 3 1 3 .6

B a th ro o m /d r e s s -  
u n d r e s s

- 4 1 8 .2

C o n t r o l  a c c e s s  t o  
t h i n g s / o b j e c t s

2 2 0 .0 1 4 .5

C o n t r o l  a c c e s s  t o  
sp a c e s / ro o m s

1 1 0 .0 1 4 .5

N= 10 22

abased on number of respondents giving relevant responses
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T a b le  19 . R esponses  by Bedroom Occupancy to  "Can you d e s c r i b e  
what a p r i v a t e  t im e  i s  l i k e  f o r  you?"

S in g le  M u l t i p l e
C a te go r i e s  o f  Respon s e s  Bedroom ___  Be d r oom___ ^

A lone

W ith  somebody

When u p s e t

O th e r  
(e .  g. , to  do 
so m e th in g )

N=

4 0 .0

6 0 .0

l)j I'ferciK'tv;

p = . l l  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y )

b a se d  on number o f  r e s p o n d e n t s  g i v in g  r e l e v a n t  r e s p o n s e s

i
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T ab le  20. R e s p o n d e n ts '  Use o f  P a r t i c u l a r  E lem ents  A cross  Q u e s t io n s  
i n  R e l a t i o n  t o  P r iv a c y

(By Bedroom Occupancy)

Elem ent S in g le  Bedrpom
n;1 "o

M u l t i p l e
.. .  .Bedroom. __

n :1 'o
Di i 'fe ren c e s

Alone

With somebody e l s e ;  
t a l k

3

4

3 0 .0

4 0 .0

14

10

63 .6

4 5 .5

p= .08  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y

C hoice 2 2 0 .0 5 22 .7

No one knows 2 2 0 .0 5 2 2 .7

U n b o th e re d , 
u n d i s tu r b e d

3 3 0 .0 6 2 7 .3

B a th ro o m /d re s s -  
u n d re s s

- - 6 2 7 .3 p= .08  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y

S exua l 2 2 0 .0 2 9 .1

C o n t r o l  a c c e s s  to  
t h i n g s / o b j e c t s

2 2 0 .0 1 4 .5

C o n t r o l  a c c e s s  to  
sp a c e s / ro o m s

1 1 0 .0 2 9 .1

E m otiona l  u p s e t 2 2 0 .0 5 2 2 .7

N= 10 22

number of respondents

i
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Additional i~csults related to bedroom occupancy and aloneness.
O th e r  q u e s t i o n s ,  which fo c u se d  d i r e c t l y  on a lo n e n e s s ,  m igh t h e lp  to  

s u p p o r t  th e  r e v e r s a l  i n  f i n d i n g s  r e l a t e d  to  t h i s  h y p o t h e s i s .  In r e ­

s p o n se  to  th e  q u e s t i o n  " I n  t h i s  h o s p i t a l ,  do you u s u a l l y  p r e f e r  to  be 

by y o u r s e l f  o r  do you u s u a l l y  p r e f e r  to  b e  w i th  o t h e r  p e o p le ? " ,  r e s i ­

d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bedrooms w ere  somewhat more l i k e l y  to  

m en tion  " w i th  o t h e r  p e o p le "  (66.7% compared to  38.1% o f  r e s i d e n t s  o c c u ­

p y in g  m u l t i p l e - p e r s o n  bedroom s; p = .1 5 ,  F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ) .  

T here  w ere  no d i f f e r e n c e s  a c r o s s  s e t t i n g  i n  t h e  number o f  c l i e n t s  who 

m en tio n ed  w i th  o t h e r s  ( z = .6 7 ,  p = .5 0 ) .

When asked  th e  q u e s t i o n  "Do you have a  p r i v a t e  p l a c e  f o r  y o u r s e l f  

i n  t h e  h o s p i t a l ? " ,  40.9% o f  a l l  r e s i d e n t s  who sh a re d  a  bedroom s a i d  

"No", compared to  o n ly  20.0% o f  a l l  r e s i d e n t s  who had t h e i r  own bed­

rooms ( p £ . 0 0 1 ,  F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ) .  (T here  was no d i f ­

f e r e n c e  a c r o s s  s e t t i n g s  i n  th e  number o f  r e s p o n d e n t s  who s a i d  no to  

t h i s  q u e s t i o n ;  z= .3 2 ,  p = .7 5 ) .  Of t h o s e  r e s p o n d e n t s  who s a i d  they  d id  

have  a  p r i v a t e  p l a c e ,  87.5% o f  a l l  r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  

bedrooms s a i d  "my room" compared to  15.4% o f  r e s i d e n t s  o c c u p y in g  m u l t i ­

p l e - p e r s o n  bedrooms g i v in g  t h a t  r e s p o n s e  (p = .0 0 2 ,  F i s h e r  e x a c t  t e s t  o f  

p r o b a b i l i t y ) .

However, s i n c e  more r e s i d e n t s  i n  S e t t i n g  2 conpared  to  S e t t i n g  1 

s a i d  "my room" i n  r e s p o n s e  to  t h i s  q u e s t i o n  (p = .0 6 ,  F i s h e r  e x a c t  t e s t  

o f  p r o b a b i l i t y ) , i t  i s  im p o r ta n t  to  exam ine w hich o f  th e  two— s e t t i n g  

o f  r e s i d e n t  o r  bedroom occupancy— c o n t r i b u t e d  more to  d i f f e r e n c e s .

A g a in ,  c l i e n t  r e s p o n s e s  by bedroom occupancy  i n  S e t t i n g  2 o n ly  w ere  ex ­

am ined. R e s u l t s  i n d i c a t e d  t h a t  i n  t h i s  c a s e ,  bedroom occupancy  seemed 

to  a c c o u n t  f o r  d i f f e r e n c e s  i n  c l i e n t  r e s p o n s e s :  r e s i d e n t s  i n  S e t t i n g  2

who o c c u p ie d  s i n g l e - p e r s o n  bedrooms m en t io n e d  "my room" more o f t e n  th a n
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d id  r e s i d e n t s  o c c u p y in g  m u l t i p l e - p e r s o n  bedrooms (p = .0 1 5 ,  F i s h e r  e x a c t  

t e s t  o f  p r o b a b i l i t y ) . S e e  T a b le s  21 , p .  109 and 22, p .  110 f o r  a n a ly s e s  

by bedroom occupancy  and by s e t t i n g  o f  r e s i d e n c e  on w h e th e r  o r  n o t  a 

c l i e n t  saw h e r / h i m s e l f  a s  h a v in g  a p r i v a t e  p l a c e .

Taken t o g e t h e r ,  t h e s e  r e s u l t s  s u g g e s t  t h a t  c l i e n t s  who o c c u p ie d  

s i n g l e - p e r s o n  bedrooms saw t h e i r  bedrooms a s  p r o v i d i n g  them w i th  o p p o r ­

t u n i t i e s  f o r  p r i v a c y ,  compared w i th  r e s i d e n t s  who o c c u p ie d  m u l t i p l e - p e r ­

son  bedrooms who d id  n o t .  T h is  was t r u e  d e s p i t e  th e  f a c t  t h a t  bedrooms 

w ere  used  e q u a l l y  o f t e n  by r e s i d e n t s  who o c c u p ie d  m u l t i p l e - p e r s o n  bed­

rooms a s  th e y  w ere  by r e s i d e n t s  who o c c u p ie d  s i n g l e - p e r s o n  bedroom s. 

R e c a l l ,  how ever , t h a t  r e s i d e n t s  who o c c u p ie d  s i n g l e - p e r s o n  bedrooms 

were  somewhat more in v o lv e d  i n  p r iv a c y  a s  chosen  a lo n e n e s s  th a n  w ere  

r e s i d e n t s  who o c c u p ie d  m u l t i p l e - p e r s o n  bedroom s. I t  may b e  t h a t  th e  

e x p e r i e n c e  o f  h a v in g  o n e ' s  own bedroom e n c o u ra g e s  one to  s e e k  and m ain­

t a i n  p r iv a c y  a s  c hosen  a lo n e n e s s  i n  o t h e r  p l a c e s .  T h is  w i l l  be  t r e a t e d  

more f u l l y  i n  t h e  n e x t  c h a p te r  i n  a  d i s c u s s i o n  o f  bedroom occu p an cy .

R esponses  to  t h e  q u e s t i o n  a b o u t  p e r c e i v e d  f re q u e n c y  o f  i n t e r r u p ­

t i o n  when a lo n e  i n i t i a l l y  r e v e a l e d  t h a t  r e s i d e n t s  o c c u p y in g  s i n g l e - p e r ­

so n  bedrooms f e l t  i n t e r r u p t e d  more o f t e n  th a n  d id  r e s i d e n t s  o c c u p y in g  

m u l t i p l e - p e r s o n  bedrooms (N=32, F = 3 .7 7 , d f = l ,  p = .0 6 ) .  However, an  

i n s p e c t i o n  o f  t h e  e f f e c t s  o f  s e t t i n g  o f  r e s i d e n c e  on p e r c e i v e d  i n t e r ­

r u p t i o n  i n d i c a t e s  t h a t  s e t t i n g  o f  r e s i d e n c e  r a t h e r  th a n  bedroom o c c u ­

pancy a c c o u n te d  f o r  c l i e n t  d i f f e r e n c e s  on  t h i s  q u e s t i o n .  S p e c i f i c a l l y ,  

r e s i d e n t s  i n  S e t t i n g  2 i n d i c a t e d  th e y  o f t e n  f e l t  i n t e r r u p t e d ,  compared 

to  r e s i d e n t s  o f  S e t t i n g  1 who i n d i c a t e d  se ldom  f e e l i n g  i n t e r r u p t e d  

(N=32, F = 3 .5 ,  d f = l ,  p = .0 7 ) .  Coupled w i th  t h i s ,  a  l o o k  a t  th e  e f f e c t s  

o f  bedroom occupancy  on p e r c e iv e d  i n t e r r u p t i o n  i n  S e t t i n g  2 o n ly  (w here 

v a r i a b i l i t y  o f  bedroom occupancy  e x i s t e d )  r e v e a l e d  t h a t  bedroom occupancy
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T a b le  21. R esponses  by Bedroom Occupancy to  "Do you have a 
p r i v a t e  p l a c e  f o r  y o u r s e l f  i n  t h i s  h o s p i t a l ? "

R esponses

Yes

No

N=

P l a c e  Named 
(Of r e s p o n d e n t s  
who s a i d  y e s ) :

Bedroom

L iv in g  room

B athroom /show ers

S e c lu s i o n  room

Den ( S e t t i n g  1)

S o c i a l  w o r k e r ' s  
o f f i c e

U n s p e c i f i e d

T o t a l  nonbedroom

N=

S in g le
Bedroom

m — ..........

8

2

10

7

1

8 0 .0

20.0

8 7 .5

1 2 .5

1 2 .5

M u l t i p l e
 Bedr.osm.
_nj*________ ;

13 

9 

22

2

1

3

2

2

1

11

13

5 9 .1

4 0 .9

1 5 .4

7 .7  

2 3 .1

1 5 .4

1 5 .4

7 .7

1 5 .4  

8 4 .7

Di f f o r e s e e s

p 4 ..001  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y )

p = .0 0 2  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y )

®number of respondents

i
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Table 22. Responses Across Settings to "Do you have a private
place for yourself in this hospital?"

I)i f fo r c nResponse s

Yes 5 8 .810 7 3 .3
i No 4 1 .2 26 .7

N=

P l a c e  Named
(Of r e s p o n d e n t s  
who s a i d  y e s ) :

Bedroom 20.0 6 3 .6 p= .06  ( F i s h e r  e x a c t  
t e s t  o f  p r o b a b i l i t y )

L iv in g  room 20.0

B ath room /show ers 10 .0 1 8 .2

S e c lu s i o n  room 10.0 9 .1

Den ( S e t t i n g  1) 20.0

S o c i a l  w o r k e r ' s  
o f f i c e

10.0

U n s p e c i f i e d 10 .0 9 .1

T o t a l  nonbedroom 8 0 .0 2 7 .3

10N= 11

dumber of respondents

I
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was n o t  r e l a t e d  to  p e r c e iv e d  i n t e r r u p t i o n  (N=16, F = l . l ,  d f = l ,  p = .3 1 ) .  

Taken t o g e t h e r ,  th e s e  s t a t i s t i c s  s u g g e s t  t h a t ,  i n d e e d ,  s e t t i n g  o f  r e s i ­

d e n c e ,  r a t h e r  th a n  bedroom occupancy  c o n t r i b u t e s  to  c l i e n t s '  p e rc e iv e d  

i n t e r r u p t i o n .  T a b le  23, p .  112 p r e s e n t s  c o m p le te  f i g u r e s .

A d d i t i o n a l  r e s u l t s  r e l a t e d  to  i n t e r v i e w  r e s p o n s e s . I n te r v ie w  r e ­

s p o n s e s  d i r e c t l y  co n n e c te d  to  H ypo theses  I  th ro u g h  VI w ere  p r e s e n t e d  

i n  th e  p r e c e d in g  p a g e s .  C o n te n t  a n a l y s i s  o f  o t h e r  i n t e r v i e w  q u e s t i o n s  

p r o v i d e d  a d d i t i o n a l  i n f o r m a t io n  ( n o t  d i r e c t l y  a s s o c i a t e d  w i th  th e  f i n d ­

i n g s ) .  T h is  i n f o r m a t io n  w i l l  b e  p r e s e n t e d  b r i e f l y .

C l i e n t s  w ere  a sked  th e  q u e s t i o n  "Can you t e l l  me w hat a  p r i v a t e  

t a l k  i s  l i k e  f o r  you?" W hile  t h e r e  w ere  no d i f f e r e n c e s  by h o s p i t a l  o r  

bedroom occupancy  i n  e i t h e r  p e r s o n s  engaged  i n  t a l k  w i th  o r  p l a c e  r e ­

f e r e n t s ,  t h e r e  w ere  d i f f e r e n c e s  i n  how a  p r i v a t e  t a l k  was d e s c r i b e d .  

R esponden ts  u s u a l l y  r e f e r r e d  to  a  p r i v a t e  t a l k  i n  one o f  two w ays:

(1 )  by th e  c o n te n t s  o f  t h e  t a l k  ( e . g . ,  a t a l k  a b o u t  so m e th in g  o r  some­

one )  o r  (2) by th e  c o n d i t i o n s  n e c e s s a r y  to  i n s u r e  t h a t  such  a  t a l k  be 

p r i v a t e  ( e . g . ,  d o n ' t  w an t o t h e r s  to  h e a r ,  nobody e l s e  a r o u n d ) .

T here  w ere  no s i g n i f i c a n t  d i f f e r e n c e s  a c r o s s  s e t t i n g s  i n  th e  number 

o f  r e s p o n d e n t s  who u sed  c o n te n t  v s .  c o n d i t i o n s  as  a d e s c r i p t o r  o f  a  p r i ­

v a t e  t a l k  ( z = .3 8 2 3 ,  p = .7 0 ) .  However, t h e r e  w ere  d i f f e r e n c e s  by bedroom 

o ccu p an cy :  s i n g l e - p e r s o n  bedroom o c c u p a n ts  o f t e n  u sed  c o n te n t s  a s  a

d e s c r i p t o r  o f  a  p r i v a t e  t a l k ,  w h i l e  m u l t i p l e - p e r s o n  bedroom o c c u p a n ts  

more o f t e n  u sed  c o n d i t i o n s  n e c e s s a r y  to  i n s u r e  a  p r i v a t e  t a l k  (p = .0 5 ,  

F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  24, p . 1 1 3 ) .

A n o th e r  d i f f e r e n c e  i n  r e s p o n s e s  by bedroom occupancy  may have  im­

p l i c a t i o n s  a b o u t  th e  m eanings o f  p r iv a c y  as  a  r e f l e c t i o n  o f  e n v iro n m e n t .  

An a n a l y s i s  o f  e le m e n ts  c i t e d  by r e s i d e n t s  a c r o s s  q u e s t i o n s  i n d i c a t e d  

t h a t  a  s u b s t a n t i a l  number o f  r e s i d e n t s  o ccu p y in g  m u l t i p l e - p e r s o n  bedrooms
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T ab le  23. R esponses  t o  P e r c e iv e d  I n t e r r u p t i o n s  when Alone 
(By S e t t i n g ;  by Bedroom Occupancy)

By S e t t i n g

F requency  o f  P e rc e iv e d  
I n t e r r u p t i o n  when Alone S e t t i n g  1 S e t t i n g 2

n a % n a %

Most o f  t h e  t im e 4 2 6 .7 7 4 6 .7

Sometimes 5 3 3 .3 5 3 3 .3

H a rd ly  e v e r 6 4 0 .0 3 2 0 .0

N= 15 15

number o f  r e s p o n d e n t s  g i v in g  r e l e v a n t  r e s p o n s e s

By Bedroom Occupancy

Frequency  o f  P e r c e iv e d  
I n t e r r u p t i o n  when Alone S in g le  Bedroom M u l t i p l e  Bedroom

n a % na %

Most o f  t h e  t im e 5 5 0 .0 6 3 0 .0

Sometimes 3 3 0 .0 7 3 5 .0

H a rd ly  e v e r 2 2 0 .0 7 3 5 .0

N= 10 20

anumber of respondents giving relevant responses
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T a b le  24. R esponses  to  "Can you d e s c r i b e  what a p r i v a t e  t a l k  
i s  l i k e  f o r  you?"

(By S e t t i n g ;  by Bedroom Occupancy)

By S e t t i n g

-C ategoxieS— Res po n ses  — S e t t i n g -  J------ —S e t t i n g -  2  _
i r l u n*1 v

C o n te n ts  
( t a l k  a b o u t  som ething]

C o n d i t io n s  
( d o n ' t  want o t h e r s  
t o  h e a r ;  by o u r s e lv e s ]

O th e r  ( u n s p e c i f i e d ;  
t o  m y se l f )

N=

Di f f e r e n c o s

d u m b e r  o f  r e s p o n d e n t s

By Bedroom Occupancy

S in g le
C a t e g o r i e s  o f  R esponses  Bedroom

M u l t i p le
Bedroom D i f f e r e n c e s

n a  % na %

C o n te n ts 6 6 0 .0 4 2 2 .2 r
< p= .05  ( F i s h e r  e x a c t

C o n d i t io n s 3 3 0 .0 12 66 .7 L t e s t  o f  p r o b a b i l i t y

O th e r 1 1 0 .0 2 1 1 .1

N- 10 18

i

anumber of respondents



114

(27.3%) c o n n e c te d  p r iv a c y  to  ba th room  a c t i v i t y / d r e s s i n g - u n d r e s s i n g ,  w h i l e  

no r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bedrooms made t h i s  a s s o c i a t i o n  

( p = .0 8 ,  F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ;  s e e  T ab le  14, p .  96 ) .  T h is  

f i n d i n g  i s  i n t e r e s t i n g  i n  l i g h t  o f  r e s e a r c h  which has shown t h a t  non­

h o s p i t a l i z e d  g roups  o f  a d o l e s c e n t s  have se ldom  made th e  same c o n n e c t io n  

(Wolfe & L a u f e r ,  1974; W olfe & G olan , 1 9 7 5 ) .  T here  w ere  no s i g n i f i c a n t  

d i f f e r e n c e s  a c r o s s  s e t t i n g s  i n  use  o f  t h i s  e le m e n t  a c r o s s  a l l  q u e s t i o n s .

F o l lo w in g  th e  q u e s t i o n s  r e l a t e d  to  p r i v a c y ,  r e s i d e n t s  w ere  asked  

a b o u t  bedroom p r e f e r e n c e s  and a b o u t  t h e  b e n e f i t s  and d i s a d v a n ta g e s  o f  

b o th  s h a r i n g  and h a v in g  o n e ' s  own room. Of t h e  r e s i d e n t s  who s h a re d  

bedroom s, 72.2% s a i d  th ey  would p r e f e r  to  have  t h e i r  own bedroom. Of 

t h e  r e s i d e n t s  who had  t h e i r  own bedroom, j u s t  22.2% o f  th o s e  a sk ed  s a i d  

th e y  would r a t h e r  s h a r e  a bedroom compared to  77.8% who s a i d  th e y  p r e ­

f e r r e d  t h e i r  own room. To sum m arize , r e s i d e n t s  who had t h e i r  own b ed ­

rooms w ere  more s a t i s f i e d  w i t h  th e  p r e s e n t  s i t u a t i o n  th a n  w ere  r e s i d e n t s  

who s h a re d  a bedroom (p = .0 0 9 8 ,  F i s h e r  e x a c t  t e s t  o f  p r o b a b i l i t y ) .

S t a t e d  a d v a n ta g e s  a b o u t  s h a r i n g  a  bedroom in c l u d e d :  h a v in g  a

f r i e n d ,  someone to  t a l k  t o ,  and n o t  b e in g  s c a r e d .  Some d i s a d v a n ta g e s  

m en t io n e d  w ere :  f i g h t i n g ,  i n t e r r u p t i o n s  by o t h e r s ,  and s t e a l i n g .  The

b e n e f i t s  a b o u t  h a v in g  o n e ' s  own room i n c l u d e d :  b e in g  a l o n e ,  h a n g in g  up

p e r s o n a l  o b j e c t s ,  p e a c e  and q u i e t .  D is a d v a n ta g e s  i n c lu d e d :  b e in g  s c a r e d ,

and f e e l i n g  lonesom e.

R e l a t i o n s h i p s  Among C l i e n t  B e h a v io r s :
H y p o th e s is  V II

H y p o th e s is  V I I .  R e s id e n t s  who in v o lv e  th e m s e lv e s  i n
p r iv a c y  a s  chosen  a lo n e n e s s  w i l l ,  when 
i n  s o c i a l  s i t u a t i o n s ,  more o f t e n  be 
in v o lv e d  i n  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  
th a n  i n  a g g r e s s i v e  o r  i s o l a t e d  b e h a v i o r s ;  
r e s i d e n t s  who l e s s  o f t e n  have e x p e r i e n c e s
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w i th  p r iv a c y  a s  chosen  a lo n c n c s s  w i l l ,  
when i n  s o c i a l  s i t u a t i o n s ,  more o f t e n  
be  in v o lv e d  i n  a g g r e s s i v e  o r  i s o l a t e d  
b e h a v io r s  th an  i n  p o s i t i v e  s o c i a l  i n ­
t e r a c t i o n s  .

C l i e n t  b e h a v i o r a l  s c o r e s  o f  f re q u e n c y  o f  p r iv a c y  as  chosen  a lo n e -  

n e s s  w ere  compared to  each  o f  th e  f o u r  b e h a v i o r a l  s o c i a l  i n t e r a c t i o n  

s c o r e s  when i n  s o c i a l  s i t u a t i o n s ,  i n c l u d i n g :  p o s i t i v e  s o c i a l ;  i s o l a t e d

a c t i v e ,  i s o l a t e d  p a s s i v e ;  and a g g r e s s iv e  b e h a v io r s .

C l i e n t s  w ere  g rouped  by s e t t i n g  o f  r e s i d e n c e  and bedroom occupancy  

and  P e a r s o n  p roduct-m om ent c o r r e l a t i o n  c o e f f i c i e n t s  w ere  o b t a i n e d .  A 

d e s c r i p t i o n  o f  each  p a r t  o f  H y p o th e s is  VI a p p e a r s  below in  s e c t i o n s  (a)  

th ro u g h  ( d ) , accom panied  by th e  r e s u l t s  i n  T a b le  25 (p .  1 1 6 ) .

( a )  R e s id e n t s  who in v o lv e  th e m s e lv e s  i n  p r i v a c y  a s  chosen  a lo n e n e s s  
w i l l  engage i n  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  when i n  s o c i a l  
s i t u a t i o n s .

An i n s p e c t i o n  o f  t h e s e  r e s u l t s  r e v e a l  a g e n e r a l  r e v e r s a l  f o r  t h i s  

p a r t  o f  t h e  h y p o t h e s i s .  T h a t  i s ,  r e s i d e n t s  who w ere  f r e q u e n t l y  ob­

s e r v e d  i n  p r i v a c y  a s  c h o sen  a lo n e n e s s  w ere  se ld o m  o b s e rv e d  i n  p o s i t i v e  

s o c i a l  i n t e r a c t i o n s  when i n  s o c i a l  s i t u a t i o n s .  T h is  r e l a t i o n s h i p  was 

s t a t i s t i c a l l y  s i g n i f i c a n t  f o r  r e s i d e n t s  i n  S e t t i n g  2 and  f o r  r e s i d e n t s  

o c c u p y in g  m u l t i p l e - p e r s o n  bedroom s. The c o r r e l a t i o n  c o e f f i c i e n t  a p ­

p ro a c h e d  s t a t i s t i c a l  s i g n i f i c a n c e  f o r  r e s i d e n t s  i n  S e t t i n g  1 .

(b) R e s i d e n t s  who in v o lv e  th e m s e lv e s  i n  p r i v a c y  a s  c hosen  a lo n e n e s s  
w i l l  n o t  engage i n  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  
s i t u a t i o n s .

There  was a  r e l a t i o n s h i p  a c r o s s  g ro u p s  be tw een  b e h a v i o r a l  e x p e r ie n c e  

w i t h  p r iv a c y  a s  chosen  a lo n e n e s s  and  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  

s o c i a l  s i t u a t i o n s .  However, i t  was d i f f e r e n t  i n  d i r e c t i o n  from w hat was 

e x p e c t e d .  That i s ,  r e s i d e n t s  who w ere  f r e q u e n t l y  o b s e rv e d  i n  p r iv a c y
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T ab le  25. C o r r e l a t i o n s  Between P r iv a c y  a s  Chosen A loneness  
and B e h a v io rs  when i n  S o c i a l  S i t u a t i o n s .

B e h a v io rs  when in  S o c i a l  S i t u a t i o n s
S ource  P o s i t i v e  I s o l a t e d  I s o l a t e d  A g g re s s io n

Na S o c i a l  A c t iv e  P a s s iv e

r Pb r Pb r Pb r Jlb _

S e t t i n g  1 19 - . 3 8 .56 .01 - . 1 1 - . 3 3

S e t t i n g  2 16 - . 5 7 .02 .51 .04 .18 - . 3 0

T o t a l  S e t t i n g s 35 - . 3 7 .51 .002 - . 0 6 - . 3 3 .06

S in g le  Bedroom 
O ccupan ts

10 - . 4 9 .15 .50 .14 .09 - . 4 6 .18

M u l t i p l e  Bedroom 
O ccupan ts

25 - . 4 3 .03 .57 .003 - . 0 3 - . 2 2

a nurober o f  c l i e n t s

^ l i s t e d  o n ly  i f  p ^ . 1 2  o r  i f  r ^ . 4 0
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a s  chosen  a lo n e n e s s  w ere  a l s o  f r e q u e n t l y  o b s e rv e d  I n  I s o l a t e d  a c t i v e  

b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .  T h is  r e l a t i o n s h i p  a p p l i e d  f o r  

c l i e n t s  g rouped  by s e t t i n g  o f  r e s i d e n c e  and  f o r  m u l t ip le -b e d ro o m  occu ­

p a n t s  .

( c )  R e s id e n t s  who in v o lv e  th e m se lv e s  i n  p r iv a c y  a s  chosen  
a lo n e n e s s  w i l l  n o t  engage i n  i s o l a t e d  p a s s i v e  b e h a v io r s  
when i n  s o c i a l  s i t u a t i o n s .

There  was no s i g n i f i c a n t  r e l a t i o n s h i p  be tw een  p r iv a c y  a s  chosen  

a lo n e n e s s  and i s o l a t e d  p a s s i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .  Nor 

c o u ld  one d e t e c t  any c o n s i s t e n t  t r e n d  f o r  t h i s  p a r t  o f  th e  h y p o t h e s i s .

(d) R e s id e n t s  who in v o lv e  th e m s e lv e s  i n  p r iv a c y  a s  chosen  
a lo n e n e s s  w i l l  n o t  engage i n  a g g r e s s i v e  b e h a v io r s  when 
i n  s o c i a l  s i t u a t i o n s .

T h is  r e l a t i o n s h i p  was c o n fi rm e d  f o r  s e t t i n g s  com bined. W hile th e  

c o r r e l a t i o n  c o e f f i c i e n t s  o f  o t h e r  su b g ro u p s  d id  n o t  a c h ie v e  s t a t i s t i c a l  

s i g n i f i c a n c e ,  a l l  r e l a t i o n s h i p s  w ere  i n  t h e  p r e d i c t e d  d i r e c t i o n .

The o v e r a l l  f i n d i n g s  r e l a t e d  to  t h i s  h y p o t h e s i s  a r e  q u i t e  com plex , 

when one r e c a l l s  b e h a v i o r a l  d i f f e r e n c e s  be tw een  c l i e n t s  a c r o s s  s e t t i n g s  

and  by bedroom o ccupancy , p r e s e n t e d  a t  t h e  b e g in n in g  o f  t h i s  c h a p t e r .

The i m p l i c a t i o n  was t h a t  l e v e l  o f  e n v i r o n m e n ta l  c h o ic e  had  an  e f f e c t  

on b e h a v i o r s ,  i . e . ,  th e  i n v e s t i g a t o r  e a r l i e r  p o s t u l a t e d  t h a t  s e t t i n g  o f  

r e s i d e n c e  and bedroom  occu p an cy ,  in d e p e n d e n t ly  and t o g e t h e r ,  c r e a t e d  

e n v iro n m en ts  w i t h  d i f f e r e n t i a l  l e v e l s  o f  c h o ic e .

S p e c i f i c a l l y ,  r e s i d e n t s  o f  S e t t i n g  2 w ere  s e e n  as  h a v in g  more c h o ic e  

th a n  r e s i d e n t s  o f  S e t t i n g  1 .  And r e s i d e n t s  o c c u p y in g  s i n g l e - p e r s o n  bed­

rooms w ere  s e e n  a s  h a v in g  more c h o ic e  th a n  r e s i d e n t s  o c c u p y in g  m u l t i p l e -  

p c r s o n  bedroom s. Combining t h e s e  two in d e p e n d e n t  v a r i a b l e s ,  one would
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e x p e c t  t h a t  r e s i d e n t s  i n  S e t t i n g  2 o ccu p y in g  s i n g l e - p e r s o n  bedrooms 

would have th e  g r e a t e s t  d e g re e  o f  c h o ic e ,  w h i l e  r e s i d e n t s  i n  S e t t i n g  1 

o c c u p y in g  m u l t i p l e - p e r s o n  bedrooms would have th e  l e a s t  amount o f  c h o ic e .  

R e s id e n t s  i n  S e t t i n g  2 o ccu p y in g  m u l t i p l e - p e r s o n  bedrooms and r e s i d e n t s  

i n  S e t t i n g  1 o ccupy ing  s i n g l e - p e r s o n  bedrooms would f a l l  somewhere i n  

b e tw een .

A d d i t i o n a l l y ,  i n  an  a t t e m p t  to  d e c ip h e r  a  p a t t e r n  among th e  d i f ­

f e r e n t  c o r r e l a t i o n  c o e f f i c i e n t s  j u s t  p r e s e n t e d ,  i t  can be a rg u e d  t h a t  

th e  d i f f e r e n t  subg roups  o f  th e  t o t a l  sam ple  g ro u p s  had v a r y in g  d e g re e s  

o f  c h o ic e  ( e . g . ,  g i r l s  i n  S e t t i n g  1— a l l  o ccu p y in g  d o r m i t o r y - s t y l e  bed­

rooms— had l i t t l e  c h o ic e  by v i r t u e  o f  s e t t i n g  o f  r e s i d e n c e  and th e  bed ­

room s e t - u p ;  many r e s i d e n t s  i n  S e t t i n g  2 had a l o t  o f  c h o ic e ,  g iv e n  

b o th  s e t t i n g  o f  r e s i d e n c e  and th e  f a c t  t h a t  many o f  them o c c u p ie d  s i n g l e ­

p e rs o n  b ed ro o m s) .

To t h e s e  e n d s ,  an  a d d i t i o n a l  s e t  o f  a n a ly s e s  was p e rfo rm ed  w hich 

has  s u b s t a n t i a l  b e a r i n g  on r e s u l t s  c o n n e c te d  to  th e  h y p o t h e s i s .  F i r s t ,  

e a ch  r e s i d e n t  was r a t e d  a c c o r d in g  to  d e g re e  o f  c h o ic e  on two v a r i a b l e s ,  

namely s e t t i n g  o f  r e s i d e n c e  and bedroom o c cu p an cy .  A r e s i d e n t  r e c e iv e d  

one  p o i n t  i f  s h e /h e  l i v e d  i n  S e t t i n g  2. And a  r e s i d e n t  r e c e iv e d  one 

p o i n t  i f  s h e /h e  o c c u p ie d  a s i n g l e - p e r s o n  bedroom . (Each o f  t h e s e  two 

v a lu e s  r e p r e s e n t e d  more c h o ic e  o v e r  t h e  e x tre m e  a l t e r n a t i v e :  l i v i n g

i n  S e t t i n g  1; o ccu p y in g  a  m u l t i p l e - p e r s o n  b e d ro o m .) .

R e s id e n t s  l i v i n g  i n  S e t t i n g  2 and o c c u p y in g  a  s i n g l e - p e r s o n  bedroom 

w ere  s c o re d  two p o i n t s ;  r e s i d e n t s  l i v i n g  i n  S e t t i n g  1 o c c u p y in g  m u l t i p l e -  

p e r s o n  bedrooms r e c e iv e d  no p o i n t s ;  and one p o i n t  was g iv e n  to  r e s i d e n t s  

i n  S e t t i n g  2 o c c u p y in g  m u l t i p l e - p e r s o n  bedroom s and r e s i d e n t s  i n  S e t t i n g  1 

o c c u p y in g  s i n g l e - p e r s o n  bedroom s. I n  a  s e n s e ,  th e n ,  a  new in d e p e n d e n t  

v a r i a b l e  was c r e a t e d ,  c a l l e d  l e v e l  o f  c h o ic e  and  r e s i d e n t s  w ere  s c o re d



119

a  z e ro ,  one o r  two on  t h i s  v a r i a b l e .

The e f f e c t s  o f  l e v e l  o f  c h o ic e  on c l i e n t  b e h a v io r  i s  q u i t e  r e ­

v e a l i n g ,  a c c o r d in g  to  a  s e r i e s  o f  one-way a n a ly s e s  o f  v a r i a n c e .  In  

p a r t i c u l a r ,  th e  t h r e e  d i f f e r e n t  l e v e l s  o f  c h o ic e  a r e  a s s o c i a t e d  w i th  

s i g n i f i c a n t  d i f f e r e n c e s  i n  p o s i t i v e  s o c i a l  i n t e r a c t i o n ,  i s o l a t e d  p a s s i v e  

b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s ,  and  f re q u e n c y  o f  e x p e r i e n c e s  w i th  

p r iv a c y  as  c hosen  a lo n e n e s s . These r e l a t i o n s h i p s  a r e  p r e s e n t e d  i n  

Tab le  26 (p .  120).

A lo o k  a t  p o s i t i v e  s o c i a l  i n t e r a c t i o n  shows t h a t  r e s i d e n t s  w i th  

m o d era te  o r  h ig h  c h o ic e  w ere  i n v o lv e d  in  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  

somewhat more th a n  r e s i d e n t s  \</ith low c h o ic e .  (The columns l a b e l l e d  

low , m o d e ra te ,  o r  h igh  c h o ic e ,  show th e  mean p e rc e n ta g e  p o i n t s  f o r  each

g r o u p 's  p a r t i c i p a t i o n  i n  th e  p a r t i c u l a r  b e h a v io r ,  above (+) o r  be low  ( - )

th e  mean f o r  th e  t o t a l  sam ple  c o m b in e d . ) .  R e s id e n ts  more f r e q u e n t l y  

in v o lv e d  i n  i s o l a t e d  p a s s i v e  b e h a v io r s  w ere  a l s o  th o s e  w i th  t h e  l e a s t  

c h o ic e .  And f i n a l l y ,  i t  can  b e  s e e n  t h a t  r e s i d e n t s  w i t h  th e  most c h o ic e  

w ere  more o f t e n  in v o lv e d  i n  e x p e r i e n c e s  w i t h  p r iv a c y  a s  chosen  a lo n e ­

n e s s  th a n  w ere  r e s i d e n t s  w i t h  e i t h e r  m o d era te  o r  l i t t l e  c h o ic e .

Tak ing  t h e s e  c o n f i g u r a t i o n s  t o g e t h e r ,  t h e r e  i s ,  i n  f a c t ,  a  r e l a t i o n ­

s h ip  i n  t h e  d i r e c t i o n  i n i t i a l l y  p r e d i c t e d  betw een  th e  e x p e r i e n c e  o f  

p r iv a c y  a s  c hosen  a lo n e n e s s  and  e a ch  o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  

and i s o l a t e d  p a s s i v e  b e h a v io r s  when in  s o c i a l  s i t u a t i o n s ,  f o r  r e s i d e n t s  

w i t h  v e ry  s p e c i f i c  l e v e l s  o f  c h o ic e .  T h a t  i s ,  r e s i d e n t s  who w ere  more 

f r e q u e n t l y  in v o lv e d  i n  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  w ere  th e  same r e s i ­

d e n ts  who more f r e q u e n t l y  had e x p e r i e n c e s  w i th  p r iv a c y  a s  chosen  a lo n e ­

n e s s  ( t h e  group w i t h  th e  h i g h e s t  c h o ic e  l e v e l ) .  The r e s i d e n t s  who more 

i n f r e q u e n t l y  engaged  i n  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  w ere  t h e  same r e s i ­

d e n t s  who had few er  e x p e r i e n c e s  w i th  p r iv a c y  a s  chosen  a lo n e n e s s  ( th e
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T a b le  26. C l i e n t  L e v e l  o f  C ho ice  i n  R e l a t i o n s h i p  to  
Mean P e r  Cent o f  C l i e n t  B e h a v io rs

Mean % o f  D e v ia t io n  from
B eh av io r_________ T o ta l  Sample3________ T o t a l  Sample Mean^________ D i f f e r e n c e s

Low
c h o ic e

M odera te
c h o ic e

High
c h o ic e

F P

P o s i t i v e  s o c i a l  
i n t e r a c t i o n s

37 .3 3 - 5 .9 4 5 .1 3 6 .2 0 3 .5 .04

I s o l a t e d  a c t i v e  
(when i n  s o c i a l  
s i t u a t i o n s )

41 .62 1 .9 2 - 2 .6 2 - 0 .8 2 0 .5 nsd

I s o l a t e d  p a s s i v e  
(when i n  s o c i a l  
s i t u a t i o n s )

19 .4 5 4 .3 0 - 3 .8 1 - 4 .3 7 2 .8

00o
•

A g g re s s io n  
(when i n  s o c i a l  
s i t u a t i o n s )

3 .0 9 0 .5 0 0 .0 4 - 1 .1 1 1 .0 nsd

P r iv a c y  a s
c hosen
a lo n e n e s s

3 .57 - 0 .4 5 - 1 .6 7 3 .05 2 .0 .15

a N=35

F ig u re s  r e p r e s e n t  p e r c e n ta g e  p o i n t  d e v i a t i o n s  from  
mean o f  t o t a l  sam ple
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group w i t h  th e  lo w e s t  c h o ic e  l e v e l ) .

To sum m arize , H y p o th e s is  VII ( p a r t s  [ a ]  and [ c ] )  a r e  con firm ed  i f  

one  t a k e s  i n t o  a c c o u n t  e n v i ro n m e n ta l  e f f e c t s ,  i n  t h i s  c a s e ,  s e t t i n g  o f  

r e s i d e n c e  and  bedroom o c cu p an cy .  The e f f e c t s  o f  t h e s e  e n v i ro n m e n ta l  

v a r i a b l e s  w ere  f i r s t  t r a n s l a t e d  i n t o  l e v e l s  o f  c h o ic e .  F in d in g s  th en  

i n d i c a t e d  a  r e l a t i o n s h i p  i n  th e  p r e d i c t e d  e x p e r i e n c e s  o f  p r iv a c y  as  

chosen  a lo n e n e s s  and each  o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  and i s o l a t e d  

p a s s i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .

Nonchosen A loneness  and C l i e n t  B e h a v io r s . I n  o r d e r  to  a p p r e c i a t e  

t h e  im p a c t  o f  chosen  a lo n e n e s s  on c l i e n t  b e h a v i o r s ,  i t  i s  im p o r ta n t  to  

c o n s id e r  th e  p o t e n t i a l  r e l a t i o n s h i p  be tw een  nonchosen  a lo n e n e s s  and each  

o f  th e  c l i e n t  b e h a v i o r s .  In  t h e  p r e s e n t  i n v e s t i g a t i o n ,  nonchosen  a lo n e ­

n e s s  i s  o p e r a t i o n a l l y  d e f in e d  a s  a s i t u a t i o n  i n  w hich a r e s i d e n t  i s  a lo n e  

b e c a u s e  o f  h a v in g  been  i n s t r u c t e d  to  b e  a lo n e  by a s t a f f  p e r s o n  ( u s u a l l y  

f o r  p u n i t i v e  r e a s o n s ) .

C o n tra ry  to  t h e  e x p e c t a t i o n  t h a t  t h e r e  would be no r e l a t i o n s h i p  b e ­

tween nonchosen  a lo n e n e s s  and each  o f  th e  c l i e n t  b e h a v io r s ,  f i n d i n g s  

i n d i c a t e d  t h a t  nonchosen  a lo n e n e s s  was r e l a t e d  to  i s o l a t e d  a c t i v e  and 

i s o l a t e d  p a s s i v e  b e h a v io r s  f o r  some s u b g ro u p s .  Tab le  27 ( p .  122) shows 

t h e s e  r e l a t i o n s h i p s  f o r  th e  d i f f e r e n t  sub g ro u p s  w i th  P e a r s o n  p r o d u c t -  

moment c o r r e l a t i o n  c o e f f i c i e n t s .

T here  was a  n e g a t i v e  r e l a t i o n s h i p  betw een nonchosen  a lo n e n e s s  and 

i s o l a t e d  a c t i v e  b e h a v io r s  f o r  r e s i d e n t s  o f  S e t t i n g  1 .  There  was a l s o  a 

m o d e ra te ly  h ig h  c o r r e l a t i o n  c o e f f i c i e n t  f o r  m u l t ip le -b e d ro o m  o c c u p a n t s .

T h is  p a t t e r n  i s  i n t e r e s t i n g  i n  l i g h t  o f  t h e  r e l a t i o n s h i p  be tw een  non­

c h o sen  a lo n e n e s s  and i s o l a t e d  p a s s i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .  

T here  was a m o d e ra te ly  s t r o n g  p o s i t i v e  r e l a t i o n s h i p  be tw een  t h e s e  two b e ­

h a v io r s  f o r  m u l t ip le -b e d ro o m  o c c u p a n t s .  Thus, th o se  r e s i d e n t s  who w ere
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T ab le  27. C o r r e l a t i o n s  Between Nonchosen A loneness  and 
B e h a v io rs  when i n  S o c i a l  S i t u a t i o n s .

___________ Behaviors  when in  S o c i a l  Si tu at ions^_
Source P o s i t i v e  I s o l a t e d  I s o l a t e d  A ggress ion

Nn S o c i a l  A c t iv e  P a s s iv e

_P_  L _

.24- . 4 7  .04 .3207S e t t i n g  1

.25- . 0 308S e t t i n g  2

.1613- . 1 3.02T o t a l  S e t t i n g s

08005S in g le  bedroom 
O ccupan ts

.25.05.0810M u l t i p l e  Bedroom 
O ccupan ts

anumber o f  c l i e n t s

^ l i s t e d  o n ly  i f  p< £ .12  o r  i f  r ^ . 4 0
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o f t e n  o b s e rv e d  i n  i s o l a t e d  p a s s i v e  b e h a v io r s  when in  s o c i a l  s i t u a t i o n s  

w ere  a l s o  o b s e rv e d  i n  a lo n e  s i t u a t i o n s  b e c a u s e  o f  h a v in g  been i n s t r u c t e d  

by s t a f f  (nonchosen  a l o n e n e s s ) .  These r e s i d e n t s  w ere  o f t e n  a lo n e  b u t  

c h o ic e  was a b s e n t  from t h i s  form o f  a lo n e n e s s .

I t  f o l lo w s  from t h i s  t h a t  th e  a b l i t y  to  choose a lo n e n e s s  i s  a c r i ­

t i c a l  e le m e n t .  These l a s t  r e s u l t s ,  c o n s id e r e d  w i th  th e  r e s u l t s  on chosen  

a l o n e n e s s ,  i n d i c a t e  t h a t  th e  d e g re e  o f  c h o ic e  i n  a lo n e n e s s  w i l l  c o n t r i b u t e  

to  t h e  k in d s  o f  b e h a v io r s  one w i l l  engage i n  when i n  s o c i a l  s i t u a t i o n s .  

R e s id e n t s  who f r e q u e n t l y  engaged  i n  c hosen  a lo n e n e s s  w ere  a l s o  f r e q u e n t l y  

o b s e rv e d  i n  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .  Re­

s i d e n t s  who w ere  f r e q u e n t l y  o b s e rv e d  i n  nonchosen  a lo n e n e s s  se ldom  e n ­

gaged i n  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s ,  h u t  i n s t e a d  

engaged  f r e q u e n t l y  i n  i s o l a t e d  p a s s i v e  b e h a v io r s  i n  t h e s e  s o c i a l  s i t u a t i o n s .

Looking  a t  e a ch  o f  th e  i s o l a t e d  a c t i v e  b e h a v io r s  and i s o l a t e d  p a s s i v e  

b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s ,  one can  a rg u e  t h a t  i s o l a t e d  a c t i v e  

b e h a v io r s  a r e  more p o s i t i v e l y  s a n c t i o n e d  th a n  a r e  i s o l a t e d  p a s s i v e  b e ­

h a v i o r s .  I t  w i l l  b e  shown i n  th e  n e x t  c h a p te r  t h a t  i s o l a t e d  a c t i v e  be­

h a v io r s  r e p r e s e n t  an  a p p r o p r i a t e  b e h a v i o r a l  re s p o n s e  to  t h e  c o n s t r a i n t s  

o f  an  i n s t i t u t i o n a l  s t r u c t u r e  ( d e s p i t e  th e  i n s t i t u t i o n a l  g o a l  b e in g  to  

e n c o u ra g e  p o s i t i v e  s o c i a l  i n t e r a c t i o n ) .  I n  a d d i t i o n ,  i t  w i l l  be a rg u e d  

t h a t  i s o l a t e d  a c t i v e  b e h a v io r s  r e f l e c t  a  c l i e n t ' s  l e v e l  o f  f u n c t i o n i n g ,  

compared to  th e  w ith d ra w n  q u a l i t y  o f  i s o l a t e d  p a s s iv e  b e h a v io r s .

I t  s h o u ld  b e  added h e r e  t h a t  th e  n o t io n  o f  i s o l a t e d  a c t i v e  b e h a v io r s  

r e p r e s e n t i n g  a  h i g h e r  l e v e l  o f  f u n c t i o n i n g  th a n  i s o l a t e d  p a s s i v e  b e h a v io r s  

i s  n o t  m ere ly  a judgem ent by t h i s  i n v e s t i g a t o r  o r  by o t h e r  r e s e a r c h e r s ,  

b u t  r a t h e r  was c o n fi rm e d  by s t a f f  r e s p o n s e s  on t h e ' s t a f f  p e r c e p t i o n  o f  

c l i e n t '  s c a l e  on th e  i t e m  d e a l i n g  w i t h  c l i e n t ' s  s e v e r i t y  o f  i l l n e s s .  Re­

s p o n se s  to  t h a t  i te m  w ere  compared w i th  a c t u a l  c l i e n t  b e h a v io r s .  C o r-



r e l a t i o n  c o e f f i c i e n t s  i n d i c a t e d  t h a t :  (1) th e  more i l l  a c l i e n t  was

c o n s id e r e d ,  th e  l e s s  s h e / h e  engaged i n  i s o l a t e d  a c t i v e  b e h a v io r s  (N=35, 

r = - . 2 7 ,  p = . l l )  and (2) th e  more i l l  a c l i e n t  was c o n s id e r e d ,  th e  more 

s h e /h e  engaged  i n  i s o l a t e d  p a s s i v e  b e h a v io r s  (N=35, r = - . 5 0 ,  p £ . 0 1 ) .  

(R esponses  to  t h a t  i t e m  w ere  n o t  r e l a t e d  to  c l i e n t  b e h a v io r s  o f  p o s i t i v e  

s o c i a l  i n t e r a c t i o n  o r  a g g r e s s io n  when i n  s o c i a l  s i t u a t i o n s . ) .  These 

r e s u l t s  w i l l  s e r v e  a s  f u r t h e r  i n f o r m a t io n  i n  e v a l u a t i n g  w h a t  c o n s t i t u t e s  

a p p r o p r i a t e  b e h a v io r  i n  t h e  i n s t i t u t i o n a l  s t r u c t u r e  a s  i t  p r e s e n t l y  e x i s t s .

R e l a t i o n s h i p  Between P r iv a c y  a s  Chosen A lo n e n e ss  and S e l f - E s te e m :
H y p o th e s is  V I I I

Hypothe s i s  V I I I .  R e s id e n t s  who in v o lv e  th e m s e lv e s  i n  
p r iv a c y  as  chosen  a lo n e n e s s  w i l l  ex­
h i b i t  h i g h e r  l e v e l s  o f  s e l f - e s t e e m  
th a n  r e s i d e n t s  who have few er  such 
e x p e r i e n c e s .

I n d i v i d u a l  c l i e n t  b e h a v i o r a l  s c o r e s  on p r iv a c y  a s  c hosen  a lo n e n e s s  

w ere  compared to  each  c l i e n t ' s  m easured  l e v e l s  o f  s e l f - e s t e e m .  A ga in ,  

c l i e n t s  w ere  g rouped  i n  s e v e r a l  ways and P e a rs o n  p roduct-m om ent c o r r e ­

l a t i o n  c o e f f i c i e n t s  w ere  o b t a i n e d .  R e s u l t s  a r e  p r e s e n t e d  i n  T ab le  28 

( p .  12 5 ) .

R e s u l t s  show t h e r e  to  be  no s i g n i f i c a n t  r e l a t i o n s h i p  be tw een  p r iv a c y  

a s  c h o sen  a lo n e n e s s  and m easu red  l e v e l  o f  s e l f - e s t e e m  f o r  any p o p u l a t i o n  

g ro u p .  Nor c o u ld  one  d e t e c t  any c o n s i s t e n t  t r e n d .  Thus, i n  t h e  s t r i c t ­

e s t  s e n s e ,  H y p o th e s is  V I I I  would  be r e j e c t e d .

However, th e  r e l a t i o n s h i p  be tw een  p r i v a c y  a s  chosen  a lo n e n e s s  and 

s e l f - e s t e e m  c a n n o t  be  c o n s id e r e d  a p a r t  from  bedroom o cc u p an c y ,  p a r t i c u ­

l a r l y  when one remembers t h a t :  (1) s in g le -b e d r o o m  o c c u p a n ts  w ere  o b s e rv e d

i n  chosen  a lo n e n e s s  s i t u a t i o n s  somewhat more o f t e n  th a n  w ere  m u l t i p l e -  

bedroom o c c u p a n ts  (5.9% v s .  2.6%; F = 2 .8 9 , N=35, d f = l ,  p = .1 0 ) ,  and (2) 

s in g le -b e d r o o m  o c c u p a n ts  had  somewhat h i g h e r  m easured  l e v e l s  o f  s e l f -



T a b le  28. C o r r e l a t i o n s  Between P r iv a c y  as  
Chosen A loneness  and S e l f - e s t e e m

S ource Na r

S e t t i n g  1 17 .21

S e t t i n g  2 15 - .0 0 5

T o t a l  S e t t i n g s 32 .1 3

S in g le  Bedroom 
O ccupan ts

10 - . 3 0

M u l t i p l e  Bedroom 
O ccupan ts

22 .17

a number o f  c l i e n t s



1 2 6

e s te e m  th an  d id  m u l t i p l e  bedroom o c c u p a n ts  (F= 3-64 ; N=35, d f = l ,  p = .0 7 ) .  

These r e s u l t s  w i l l  be  c o n s id e r e d  i n  a d i s c u s s i o n  o f  bedroom occu p an cy .

Nonchosen A loneness  and s e l f - e s t e e m . S e l f - e s t e e m  was examined in  

r e l a t i o n s h i p  to  nonchosen  a lo n e n e s s .  An i n s p e c t i o n  o f  th e  c o r r e l a t i o n  

c o e f f i c i e n t s  f o r  a l l  g roups i n d i c a t e  t h e r e  was no s i g n i f i c a n t  r e l a t i o n ­

s h i p  be tw een  s e l f - e s t e e m  and nonchosen  a lo n e n e s s  ( se e  Tab le  29, p .  1 2 7 ) .

R e l a t i o n s h i p  Between P r iv a c y  Concepts  and B e h a v io r s :
H y p o th e s is  IX

H y p o th e s is  IX . R e s id e n t s  who in v o lv e  th em se lv es  i n  p r iv a c y  
a s  chosen  a lo n e n e s s  w i l l  more o f t e n  r e p o r t  
a lo n e n e s s  i n  t h e i r  c o n c e p ts  o f  p r iv a c y  than  
w i l l  r e s i d e n t s  who have  such  e x p e r i e n c e s  
l e s s  f r e q u e n t l y .

T h is  h y p o th e s i s  e x p lo r e d  th e  r e l a t i o n s h i p  betw een  p r iv a c y  as  r e ­

p o r t e d  e x p e r i e n c e  and p r iv a c y  a s  b e h a v io r  f o r  i n d i v i d u a l  c l i e n t s .  C l i e n t  

r e s p o n s e s  to  th e  d e f i n i t i o n a l  q u e s t i o n  were compared to  c l i e n t  b e h a v io r s  

o f  p r iv a c y  a s  c hosen  a l o n e n e s s .  I t  was e x p e c te d  t h a t  c l i e n t s  who men­

t i o n e d  " a lo n e n e s s "  i n  th e  d e f i n i t i o n a l  q u e s t i o n  would a l s o  be  f r e q u e n t l y  

o b s e rv e d  i n  e x p e r ie n c e s  w i th  p r iv a c y  as  chosen  a l o n e n e s s .

The r e l a t i o n s h i p s  be tw een  r e p o r t e d  e x p e r i e n c e s  and b e h a v io r  was 

u n d e r ta k e n  s t a t i s t i c a l l y  by p e r fo rm in g  p o i n t  b i s e r i a l  c o r r e l a t i o n s .

A r e s i d e n t  was g iv e n  a  v a lu e  o f  2 i f  s h e /h e  m en tio n ed  " a lo n e n e s s "  i n  

re s p o n s e  to  th e  d e f i n i t i o n a l  q u e s t i o n  on th e  i n t e r v i e w  and was g iv e n  

a  v a lu e  o f  1 i f  s h e /h e  d id  n o t  m en tion  a lo n e n e s s  i n  r e s p o n s e  to  t h a t  

q u e s t i o n .  These v a lu e s  were c o r r e l a t e d  w i th  o b se rv e d  f re q u e n c y  o f  

p r iv a c y  a s  chosen  a lo n e n e s s  f o r  th e  t o t a l  sam ple  combined and f o r  th e  

d i f f e r e n t  s u b g ro u p s .  Thus, a p o s i t i v e  c o r r e l a t i o n  would i n d i c a t e  t h a t  

th o s e  who m en tioned  a lo n e n e s s  w ere a l s o  f r e q u e n t l y  o b s e rv e d  i n  p r iv a c y  

a s  chosen  a lo n e n e s s ;  a n e g a t i v e  c o r r e l a t i o n  would i n d i c a t e  t h a t  t h a t  

who d id  n o t  m en t io n  a lo n e n e s s  w ere  f r e q u e n t l y  o b s e rv e d  i n  p r iv a c y  a s
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T a b le  29. C o r r e l a t i o n s  be tw een  Nonc.hosen A lo n en ess  
and S e l f - e s t e e m

Source Na r Pb

S e t t i n g  1 17 .05

S e t t i n g  2 15 .23

T o ta l  S e t t i n g s 32 .13

S in g le  Bedroom 
O ccupan ts

10 .07

M u l t i p l e  Bedroom 
O ccupan ts

22 .03

a number o f  c l i e n t s

^ l i s t e d  o n ly  i f  p ^ . , 1 2  o r  i f  r ^ . A O



128

chosen aloneness.
R e s u l t s  show t h a t  t h e r e  was no r e l a t i o n s h i p  be tw een  c l i e n t  b e h a v io r s  

o f  p r iv a c y  as  chosen  a lo n e n e s s  and th e  m en tion  o f  " a lo n e n e s s "  i n  th e  

d e f i n i t i o n a l  q u e s t i o n .  These r e s u l t s  a r e  p r e s e n t e d  i n  T a b le  30 (p .  1 2 9 ) -

Nonchosen a lo n e n e s s  and r e p o r t e d  p r iv a c y  e x p e r i e n c e s . In  o r d e r  to 

f u l l y  a p p r e c i a t e  th e  c h o ic e  component i n  a lo n e n e s s  b e h a v io r s  and r e p o r t e d  

p r iv a c y  e x p e r i e n c e s ,  a n a ly s e s  o f  c l i e n t  b e h a v io r s  o f  nonchosen  a lo n e n e s s  

and c l i e n t  d e f i n i t i o n s  o f  p r iv a c y  w ere p e r fo rm e d .  P o in t  b i s e r i a l  c o r r e ­

l a t i o n s  w ere  p e r fo rm e d ;  a p o s i t i v e  c o r r e l a t i o n  would i n d i c a t e  t h a t  th o se  

who m en tioned  a lo n e n e s s  w ere  a l s o  f r e q u e n t l y  o b s e rv e d  i n  nonchosen  a lo n e ­

n e s s ,  w h i l e  a  n e g a t i v e  c o r r e l a t i o n  would i n d i c a t e  t h a t  th o s e  who m en tioned  

a lo n e n e s s  w ere  se ldom  o b s e rv e d  i n  nonchosen  a lo n e n e s s  ( s e e  T ab le  31,

P* 130)-

R e s u l t s  f o r  r e s i d e n t s  o f  S e t t i n g  1 and  f o r  m u l t ip le -b e d r o o m  o c c u p a n ts  

i n d i c a t e  t h a t  th o s e  r e s i d e n t s  who m en tioned  a lo n e n e s s  i n  t h e i r  p r iv a c y  

d e f i n i t i o n  w ere  se ldom  o b s e rv e d  i n  b e h a v io r s  o f  nonchosen  a lo n e n e s s .

In  summary, th e  use  o f  " a lo n e n e s s "  was n e g a t i v e l y  r e l a t e d  to  beha ­

v i o r s  o f  nonchosen  a l o n e n e s s ,  b u t  was n o t  r e l a t e d  t o  p r i v a c y  a s  chosen  

a lo n e n e s s .  T h is  s e t  o f  r e s u l t s  s u g g e s t s  t h a t  c l e a r  c h o ic e  may n o t  b e  

a s  r e l e v a n t  to  th e  i n s t i t u t i o n a l  e x p e r i e n c e  as  a r e  r e s t r i c t i o n s  on 

c h o ic e .  I t  i s  l i k e l y  t h a t  i n  t h e  i n s t i t u t i o n a l  s e t t i n g  a lo n e n e s s  i s  

o f t e n  a s s o c i a t e d  w i t h  p u n ish m e n t ,  r a t h e r  th a n  s o m e th in g  t h a t  i s  p o s i ­

t i v e l y  v iew ed .

A d d i t io n a l  r e s u l t s  i n  s u p p o r t  o f  H y p o th e s is  IX . H y p o th e s is  IX 

d e a l t  w i th  th e  r e l a t i o n s h i p  be tw een  c l i e n t  b e h a v io r s  and r e p o r t e d  e x ­

p e r i e n c e s  w i th  o r  c o n c e p ts  o f  p r i v a c y .  T here  was some e v id e n c e  w hich 

co n f i rm e d  th e  r e l a t i o n s h i p  be tw een  p r iv a c y  a s  a n  e x p e r i e n c e  and a s  a  b e h a v io r .

The g e n e r a l  r e l a t i o n s h i p  be tw een  e x p e r i e n c e  and b e h a v io r  i s  f u r t h e r
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T ab le  30. C o r r e l a t i o n s  be tw een  P r iv a c y  as  Chosen A lo n en ess  
and Responses to  D e f i n i t i o n a l  Q u e s t io n .

Source Na r P

S e t t i n g  1 17 - . 2 2

S e t t i n g  2 15 .01 No

T o ta l  S e t t i n g s 32 - . 1 1
s i g n i f i c a n t
d i f f e r e n c e s

S i n g l e  Bedroom 
O ccupan ts

10 .01

M u l t i p l e  Bedroom 
O ccupan ts

22 - . 1 5

a number o f  c l i e n t s
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T a b le  31. C o r r e l a t i o n s  be tw een  Nonchosen A loneness  
and u s e  o f  " A lo n en e ss"  I n  D e f i n i t i o n a l  
Q u e s t io n .

Source N3 r Pb

S e t t i n g  1 17 - . 4 6 .05

S e t t i n g  2 15 .06

T o t a l  S e t t i n g s 32 - . 2 4

S in g le  Bedroom 
O ccupan ts

10 .3 1

M u l t i p l e  Bedroom 
O ccupan ts

22 - . 4 2 .04

a number o f  c l i e n t s

^ l i s t e d  o n ly  i f  p 4 .12 o r  i f  r y •o o
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s u p p o r te d  In  an I n s p e c t i o n  o f  c l i e n t s '  p e r c e iv e d  d e g re e  o f  i n t e r r u p t i o n  

(when w a n t in g  to  be a lo n e )  m easured  a g a i n s t  c l i e n t  b e h a v io r s .  Each 

c l i e n t  was a s s i g n e d  a  v a lu e  o f  1 , 2 o r  3 depend ing  on h e r / h i s  r e s p o n s e  

to  th e  q u e s t i o n  a b o u t  p e r c e iv e d  i n t e r r u p t i o n :  1 = h a r d ly  e v e r  f e e l s  i n ­

t e r r u p t e d ;  2 = som etim es f e e l s  i n t e r r u p t e d ;  3 = a lm o s t  a lw ays  f e e l s  i n ­

t e r r u p t e d ) .  P e a rs o n  product-m om ent c o r r e l a t i o n s  w ere p e rfo rm e d ,  com­

p a r i n g  d e g re e  o f  p e r c e iv e d  i n t e r r u p t i o n  to  engagement i n  p a r t i c u l a r  b e ­

h a v io r s  ( s e e  T ab le  32, p .  1 3 2 ) .

R e s u l t s  s u g g e s t e d  t h a t  th e  more o f t e n  a p e r s o n  was in v o lv e d  in  a g ­

g r e s s i o n  when i n  s o c i a l  s i t u a t i o n s ,  th e  l e s s  o f t e n  s h e /h e  f e l t  i n t e r ­

r u p t e d .  T h is  a p p l i e d  m ost to  r e s i d e n t s  i n  S e t t i n g  2 . I t  may e a s i l y  

be  t h a t  th o s e  who a r e  th e  a g g r e s s o r s  i n  s o c i a l  s i t u a t i o n s  a r e  th e  v e ry  

c l i e n t s  i n v o lv e d  i n  i n t e r r u p t i n g  o t h e r s ,  r a t h e r  th a n  b e in g  t h e  one 

b e in g  i n t e r r u p t e d .  A g g r e s s io n  o f t e n  in v o lv e s  th e  d i s r u p t i o n  o f  a c t i v i ­

t i e s  o f  o t h e r  p e o p le .

R e s u l t s  a l s o  i n d i c a t e d  somewhat o f  a r e l a t i o n s h i p  be tw een  p e r c e iv e d  

i n t e r r u p t i o n  and i s o l a t e d  p a s s i v e  b e h a v io r s  f o r  r e s i d e n t s  i n  s e t t i n g s  com­

b i n e d .  F o r  t h i s  g ro u p ,  t h e  more a  p e r s o n  f e l t  i n t e r r u p t e d ,  t h e  l e s s  f r e ­

q u e n t ly  s h e /h e  engaged  i n  i s o l a t e d  p a s s i v e  b e h a v io r s .

T h is  l a s t  r e s u l t  may be  i n t e r p r e t e d  by u n d e r s t a n d in g  th e  r e l a t i o n ­

s h i p s  among p e r c e iv e d  i n t e r r u p t i o n ,  i s o l a t e d  p a s s i v e  b e h a v io r s  when i n  

s o c i a l  s i t u a t i o n s ,  and  s e l f - e s t e e m .  F i r s t ,  f o r  t o t a l  s e t t i n g s  combined, 

t h e r e  was a  n e g a t i v e  r e l a t i o n s h i p  betw een i s o l a t e d  p a s s i v e  b e h a v io r s  

when i n  s o c i a l  s i t u a t i o n s  and s e l f - e s t e e m  (N = 35, r  = - . 2 8 ,  p = . 0 9 ) .

T hat i s ,  c l i e n t s  who engaged  f r e q u e n t l y  i n  i s o l a t e d  p a s s i v e  b e h a v io r s  i n
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Table. 32. C o r r e l a t i o n s  be tw een  C l i e n t  R esponses  to  P e r c e iv e d  
I n t e r r u p t i o n s  (when w a n t in g  to  be a lo n e )  and 
C l i e n t  B e h a v io r s .

P r iv a c y  as B e h a v io rs  when in  S o c i a l  S i t u a t i o n s

Source Na
Chosen
A loneness

P o s i t i v e
S o c i a l

I s o l a t e d
A c t iv e

I s o l a t e d
P a s s iv e A g g re s s io n

r  pb r  pb r  pb r P r  p b
S e t t i n g  1 17 - . 1 4 .21 .13 - . 3 6 .03

S e t t i n g  2 15 .26 - . 2 4 .16 .08 - . 5 4  .03

T o ta l  S e t t i n g s 32 .0 8 .16 .08 - . 3 3 .05 - . 3 1  .07

S in g le  Bedroom 
O ccupan ts

10 .16 - . 0 3 .06 .07 - . 4 5  .19

M u l t i p l e  Bedroom 
O ccupan ts

22 - . 0 9 .16 .11 - . 3 3 .11 - . 2 7

a number o f  c l i e n t s

^ l i s t e d  o n ly  i f  p C . 1 2  o r  i f  r ^ . 4 0



s o c i a l  s i t u a t i o n s  m easured  low i n  s e l f - e s t e e m .  I n  a d d i t i o n ,  f o r  t o t a l  

s e t t i n g s  com bined, t h e r e  was a p o s i t i v e  r e l a t i o n s h i p  betw een  s e l f - e s t e e m  

and p e r c e iv e d  i n t e r r u p t i o n  (N=35, r = - . 3 1 ,  p = .0 7 ) :  c l i e n t s  w i th  h ig h

s e l f - e s t e e m  p e r c e i v e d  th e m se lv e s  to  b e  i n t e r r u p t e d  f r e q u e n t l y ,  w h i l e  

c l i e n t s  w i th  low s e l f - e s t e e m  saw th e m s e lv e s  a s  h a r d l y  e v e r  b e in g  i n ­

t e r r u p t e d .  I t  may be  t h a t  th e  p e r s o n  w i th  a h ig h  s e l f - e s t e e m  was 

" t o g e t h e r "  enough so  t h a t :  1) when i n  s o c i a l  s i t u a t i o n s ,  s h e /h e  d id

n o t  f r e q u e n t l y  engage i n  i s o l a t e d  p a s s i v e  b e h a v i o r s — a b e h a v io r  s e e n  a s  

n e g a t i v e  by s t a f f  members a nd , 2) s h e /h e  was a b l e  to  s e e  th e  r e a l i t y  o f  

th e  p r e s e n t  e n v iro n m e n t ,  i . e . ,  i n  an  i n s t i t u t i o n a l  s e t t i n g ,  one w ould  be 

f r e q u e n t l y  i n t e r r u p t e d  when s h e /h e  w an ted  to  be a lo n e .  R e c a l l  t h a t  c l i ­

e n t s  who w ere  in v o lv e d  i n  i s o l a t e d  a c t i v e  b e h a v io r s  w ere  a l s o  in v o lv e d  

i n  p r iv a c y  a s  chosen  a lo n e n e s s .

Summary o f  F in d in g s  R e la te d  to  th e  H ypo theses

A b r i e f  re v ie w  o f  th e  m ajo r  f i n d i n g s  w i l l  be  p r e s e n t e d ,  to  be f o l ­

lowed by a  c h a p te r  w hich w i l l  d e a l  w i t h  an  i n t e r p r e t a t i o n  o f  t h e  

f i n d i n g s  and  i m p l i c a t i o n s  o f  th e  r e s e a r c h .

Some f i n d i n g s  a r e  as  f o l l o w s :

1 .  R e p o r te d  e x p e r i e n c e s  w i th  p r i v a c y :  C l i e n t  d e s c r i p t i o n s  o f

p r iv a c y  s u p p o r t e d  th e  i d e a  t h a t  c l i e n t s '  p r iv a c y  r e s p o n s e s  o f t e n  r e ­

f l e c t e d  th e  s o c i a l  and p h y s i c a l  e n v i r o n m e n ts .  T h is  was r e v e a l e d  i n  r e ­

sp o n se  d i f f e r e n c e s  a c r o s s  s e t t i n g s .  I n  p a r t i c u l a r ,  r e s i d e n t s  o f  S e t ­

t i n g  2—who o f t e n  used  th e  o u td o o r s  d u r in g  th e  day— c i t e d  th e  o u td o o rs  

a s  a  p l a c e  to  b e  a l o n e ,  compared to  r e s i d e n t s  o f  S e t t i n g  1 who d id  n o t  

m en tion  th e  o u t d o o r s .

R e s id e n t s  o f  S e t t i n g  2 a l s o  c i t e d  h e t e r o s e x u a l  e x p e r i e n c e s  i n  r e ­

l a t i o n  to  p r i v a c y  more f r e q u e n t l y  th a n  d id  r e s i d e n t s  i n  S e t t i n g  1 ,  b a s e d
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p e rh a p s  on th e  m ix c d -se x  l i v i n g  s i t u a t i o n  i n  S e t t i n g  2 compared w i th  

th e  s e x - s e g r e g a t e d  l i v i n g  u n i t s  o f  S e t t i n g  1 .

F i n a l l y ,  r e s i d e n t s  o f  S e t t i n g  1 d e s c r i b e d  o t h e r  p e o p l e ' s  p r iv a c y  

e x p e r i e n c e s  a s  an  i n t i m a t e  s i t u a t i o n  (two o r  more p e o p le )  more f r e q u e n t ­

l y  th an  d id  c l i e n t s  i n  S e t t i n g  2 . Th is  may r e f l e c t  a p a r t i c u l a r  f e a t u r e  

o f  S e t t i n g  1 ,  t h a t  i s ,  t h e  em phasis  o f  th e  1 :1  c l i e n t / s o c i a l  w orker  

e x p e r i e n c e .

Some p a t t e r n s  o f  c l i e n t  d e s c r i p t i o n s  o f  p r iv a c y  seemed to  have r e ­

f l e c t e d  a  c l i e n t  d e s i r e  o r  need  t h a t  was n o t  b e in g  met by th e  e n v i r o n ­

m en t .  Most s p e c i f i c a l l y ,  c l i e n t s  who o c c u p ie d  m u l t i p l e - p e r s o n  bedrooms 

d e f in e d  p r iv a c y  i n  term s o f  d r e s s i n g / u n d r e s s i n g  more f r e q u e n t l y  th a n  d id  

c l i e n t s  who o c c u p ie d  s i n g l e - p e r s o n  bedroom s. In  a d d i t i o n ,  c l i e n t s  who 

o c c u p ie d  m u l t i p l e - p e r s o n  bedrooms f r e q u e n t l y  d e s c r i b e d  p r iv a c y  i n  term s 

o f  a l o n e n e s s ,  w h i l e  c l i e n t s  who o c c u p ie d  s i n g l e - p e r s o n  bedrooms d e s c r i b e d  

p r iv a c y  more i n  term s o f  b e in g  w i th  o t h e r s .  F i n a l l y ,  c l i e n t s  who o c c u ­

p i e d  m u l t i p l e - p e r s o n  bedrooms f r e q u e n t l y  d e s c r i b e d  a  p r i v a t e  t a l k  

i n  te rm s o f  th e  c o n d i t i o n s  n e c e s s a r y  to  i n s u r e  such  a  t a l k ,  w h i l e  c l i ­

e n t s  who o c c u p ie d  a  s i n g l e - p e r s o n  bedrooms f r e q u e n t l y  d e s c r i b e d  th e  c o n te n t s  

o f  a  p r i v a t e  t a l k .

Some g ro u p s  o f  c l i e n t  r e s p o n s e s  t o  t h e  i n t e r v i e w  q u e s t i o n s  n e i t h e r  

s u p p o r te d  th e  s t a t e d  h y p o th e s e s  n o r  c o n f i rm e d  p a t t e r n s  i n  t h e  r e v e r s e  

d i r e c t i o n .  Most n o t a b l y ,  r e s i d e n t s  i n  S e t t i n g  2 d id  n o t  u se  " c h o ic e "  o r  

d e s c r i b e  p r i v a c y  s i t u a t i o n s  any more th a n  d id  r e s i d e n t s  i n  S e t t i n g  1 .

2 .  R e l a t i o n s h i p s  among c l i e n t  b e h a v i o r s :  I t  was e x p e c te d  t h a t

p r iv a c y  as  c hosen  a lo n e n e s s  would  be  p o s i t i v e l y  r e a l t e d  to  p o s i t i v e  

s o c i a l  i n t e r a c t i o n s ,  and n e g a t i v e l y  r e l a t e d  to  e a ch  o f  i s o l a t e d  a c t i v e ,  

I s o l a t e d  p a s s i v e ,  and a g g r e s s io n  when i n  s o c i a l  s i t u a t i o n s .  F in d in g s  

i n d i c a t e d  a r e v e r s a l  i n  th e  p r e d i c t e d  d i r e c t i o n  f o r  t h e  r e l a t i o n s h i p
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be tw een  p r iv a c y  as chosen  a lo n e n e s s  w i th  p o s i t i v e  s o c i a l  I n t e r a c t i o n s  

and w i th  i s o l a t e d  a c t i v e  b e h a v io r s  f o r  some sam ple g r o u p s .  That i s ,  

t h o s e  r e s i d e n t s  who w ere  f r e q u e n t l y  in v o lv e d  i n  p r iv a c y  a s  chosen  

a lo n e n e s s  were se ldom  in v o lv e d  i n  p o s i t i v e  s o c i a l  i n t e r a c t i o n s ,  b u t  

were f r e q u e n t l y  in v o lv e d  i n  i s o l a t e d  a c t i v e  b e h a v io r s ,

Hie n e g a t i v e  r e l a t i o n s h i p  be tw een  p r iv a c y  a s  chosen  a lo n e n e s s  and 

a g g r e s s io n  when i n  s o c i a l  s i t u a t i o n s  was c o n fi rm e d  f o r  th e  t o t a l  sam p le .  

T here  was no r e l a t i o n s h i p  be tw een  p r iv a c y  a s  chosen  a lo n e n e s s  and i s o ­

l a t e d  p a s s i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .

When c l i e n t s  o f  the  t o t a l  sam ple  w ere  g rouped  a c c o r d in g  to  c h o ic e  

l e v e l s  (b a se d  on  b o th  s e t t i n g  o f  r e s i d e n c e  and bedroom o c c u p a n c y ) ,  

t h e r e  was somewhat o f  a  p o s i t i v e  r e l a t i o n s h i p  be tw een  p r iv a c y  a s  chosen  

a lo n e n e s s  and p o s i t i v e  s o c i a l  i n t e r a c t i o n s .

Nonchosen a lo n e n e s s  was a l s o  r e l a t e d  to  c l i e n t  b e h a v io r s  f o r  some 

g r o u p s .  I n  p a r t i c u l a r ,  nonchosen  a lo n e n e s s  was n e g a t i v e l y  r e l a t e d  to  

i s o l a t e d  a c t i v e  b e h a v io r s  f o r  r e s i d e n t s  i n  S e t t i n g  1 and was p o s i t i v e l y  

r e l a t e d  to  i s o l a t e d  p a s s i v e  b e h a v io r s  f o r  m u l t ip le -b e d ro o m  o c c u p a n t s .

3 . R e l a t i o n s h i p  b e tw een  p r iv a c y  a s  chosen  a lo n e n e s s  and s e l f - e s t e e m :  

T here  was no r e l a t i o n s h i p  be tw een  p r iv a c y  a s  chosen  a lo n e n e s s  and s e l f ­

e s te e m . Nor was s e l f - e s t e e m  r e l a t e d  to  b e h a v io r s  o f  nonchosen  a l o n e n e s s .

4 .  R e l a t i o n s h i p  be tw een  c l i e n t s '  r e p o r t e d  p r iv a c y  c o n c e p ts  and 

c l i e n t  b e h a v i o r s :  There  was no r e l a t i o n s h i p  betw een  c l i e n t s '  in v o lv e m e n t

i n  p r iv a c y  as  chosen  a lo n e n e s s  and u se  o f  " a lo n e n e s s "  i n  th e  d e f i n i t i o n a l  

q u e s t i o n .  However, t h e r e  was a  r e l a t i o n s h i p  betw een c l i e n t  b e h a v io r s  o f  

nonchosen  a lo n e n e s s  and u se  o f  " a lo n e n e s s "  i n  th e  d e f i n i t i o n a l  q u e s t i o n  

f o r  r e s i d e n t s  i n  S e t t i n g  1 . T ha t  i s ,  th o s e  r e s i d e n t s  who w ere  f r e q u e n t l y  

in v o lv e d  i n  nonchosen  a lo n e n e s s  se ldom  used  " a lo n e n e s s "  i n  t h e i r  d e f i n i ­

t i o n s  o f  p r iv a c y .
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F i n a l l y ,  t h e r e  was a r e l a t i o n s h i p  be tw een  p e r c e iv e d  i n t e r r u p t i o n  

and i s o l a t e d  p a s s i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .  Those c l i e n t s  

who f r e q u e n t l y  f e l t  i n t e r r u p t e d  (when th e y  w anted  to  be a lo n e )  se ldom  

engaged i n  i s o l a t e d  p a s s i v e  b e h a v i o r s .  T h i s , c o u p le d  w i th  th e  n e g a t i v e  

r e l a t i o n s h i p  be tw een  i s o l a t e d  p a s s i v e  b e h a v io r s  and s e l f - e s t e e m  and th e  

p o s i t i v e  r e l a t i o n s h i p  be tw een  p e r c e iv e d  i n t e r r u p t i o n  and s e l f - e s t e e m ,  

may s u p p o r t  th e  i d e a  t h a t  th e  r e s p o n s e  to  p e r c e iv e d  i n t e r r u p t i o n  i s  an 

i n d i c a t o r  o f  th e  aw a ren e ss  o f  th e  r e a l i t i e s  o f  th e  i n s t i t u t i o n a l  s e t t i n g .
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C h a p te r  V I I I  

DISCUSSION

A b r i e f  d i s c u s - i o n  o f  th e  f i n d i n g s  o f  th e  p r e s e n t  i n v e s t i g a t i o n  

w i l l  h i g h l i g h t  th e  n a tu r e  o f  t h e  p s y c h i a t r i c  t r e a tm e n t  s e t t i n g  and p ro ­

v id e  some a d d i t i o n a l  i n f o r m a t io n  a b o u t  p r i v a c y - r e l a t e d  e x p e r i e n c e s  and 

b e h a v io r s .  I m p l i c a t i o n s  f o r  p o l i c y  o f  t h e  e x i s t i n g  i n s t i t u t i o n a l  s t r u c ­

t u r e  w i l l  a l s o  be p r e s e n t e d .

P r iv a c y  as Chosen A loneness  and B e h a v io rs  when i n  S o c i a l  S i t u a t i o n s

A m a jo r  g o a l  o f  th e  i n s t i t u t i o n a l  s t r u c t u r e  i s  to  e n c o u ra g e  p o s i ­

t i v e ,  s o c i a l  i n t e r a c t i o n s  among c l i e n t s  and to  r e d u c e  a g g r e s s i v e  and 

i s o l a t e d  k in d s  o f  b e h a v io r s  among c l i e n t s .  A m ajo r  q u e s t i o n  po sed  by 

th e  i n v e s t i g a t i o n  w as: i n  what ways can  th e  i n s t i t u t i o n a l  s t r u c t u r e

s u p p o r t  t h e s e  g o a ls ?

Based on th e  l i t e r a t u r e ,  i t  was h y p o th e s i z e d  t h a t  one  way to  en ­

co u ra g e  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  w ould  be to  p r o v id e  c l i e n t s  w i th  

p r iv a c y  a s  chosen  a lo n e n e s s .  The h y p o th e s i s  w hich  p r e d i c t e d  a  d i r e c t  

r e l a t i o n s h i p  be tw een  p r i v a c y  a s  chosen  a lo n e n e s s  and p o s i t i v e  s o c i a l  

i n t e r a c t i o n s  was r e j e c t e d .  I n  f a c t ,  th e  i n v e r s e  r e l a t i o n s h i p  h e ld :  

r e s i d e n t s  who w ere  i n v o lv e d  more o f t e n  i n  p r i v a c y  as  c h o sen  a lo n e n e s s  

ten d e d  to  have  few er  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  th a n  r e s i d e n t s  who 

w ere  l e s s  in v o lv e d  i n  p r iv a c y  a s  chosen  a l o n e n e s s .  These same p e o p le  

te n d e d  to  i n v o lv e  th e m s e lv e s  i n  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  

s i t u a t i o n s ,  y e t  w ere i n f r e q u e n t l y  in v o lv e d  i n  a g g r e s s io n  when i n  s o c i a l  

s i t u a t i o n s .

I n  a  way, i s o l a t e d  a c t i v e  b e h a v io r — w hich  i s  an a c t i v e  engagem ent 

w i t h  th e  p h y s i c a l  e n v iro n m e n t  i f  n o t  w i th  p e o p le — may r e p r e s e n t  an ap ­

p r o p r i a t e r e s p o n s e  to  th e  i n s t i t u t i o n a l  s t r u c t u r e .  P r iv a c y  a s  chosen
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a lo n e n e s s  r e p r e s e n t e d  o n ly  a s m a l l  p e r c e n ta g e  o f  b e h a v io r  i n  e i t h e r  

s e t t i n g .  D a i ly  lo g  n o te s  r e v e a l e d  t h a t  r e s i d e n t s  o f t e n  w ere  d i r e c t e d  

by s t a f f  to  be w i th  o t h e r  p e o p le  r a t h e r  th a n  to  be p h y s i c a l l y  a lo n e .

I t  may be t h a t  r e s i d e n t s  who a t t e m p te d  to be a lo n e  and who w ere  drawn 

i n t o  s o c i a l  s i t u a t i o n s  by s t a f f  w ere  d i s p l a y i n g  th e  " h e a l t h i e s t "  p o s ­

s i b l e  r e s p o n s e  to  th e  i n s t i t u t i o n a l  s t r u c t u r e .  That i s ,  t h e s e  c l i e n t s  

m igh t n o t  have w anted  to  be  f o rc e d  i n t o  i n t e r a c t i o n ;  they  m igh t  have 

known t h a t  p o s i t i v e  i n t e r a c t i o n  c o u ld  p o t e n t i a l l y  l e a d  to  u s u a l  a d o le s ­

c e n t  h o r s e p l a y ,  w hich c o u ld  be  s e e n  by s t a f f  a s  a g g r e s s iv e  b e h a v io r ,  and 

c o u ld  r e s u l t  i n  pun ishm en t o f  c l i e n t s  by th e  s t a f f .  I s o l a t e d  a c t i v e  

b e h a v io r  when i n  s o c i a l  s i t u a t i o n s  was p ro b a b ly  r e i n f o r c e d  by th e  s t a f f ,  

a s  e v id e n c e d  by th e  p o s i t i v e  c o r r e l a t i o n  be tw een  t h a t  s e t  o f  c l i e n t  b e ­

h a v i o r s  and s t a f f  r a t i n g s  o f  c l i e n t  m e n ta l  h e a l t h .  There was no such  

r e l a t i o n s h i p  be tw een  s t a f f  r a t i n g s  o f  m e n ta l  h e a l t h  and c l i e n t  b e h a v io r s  

o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n s .  Taken t o g e t h e r ,  t h e s e  r e s u l t s  s u g g e s t  

t h a t  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s  a r e  rew arded  

i n  t h e  i n s t i t u t i o n a l  s e t t i n g ,  w h i l e  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  a r e  n o t  

( s e e  a l s o  W olfe & G olan , i n  p r o g r e s s ,  f o r  a d d i t i o n a l  s u p p o r t  o f  t h e s e  r e ­

s u l t s )  .

T h is  i s  a  s t r i k i n g  i r o n y .  The s t a t e d  g o a l  o f  th e  i n s t i t u t i o n a l  

s t r u c t u r e  i s  to  s u p p o r t  s o c i a l  i n t e r a c t i v e  b e h a v io r s  among c l i e n t s .

Y e t ,  s t a f f  r a t i n g s  i n d i c a t e d  t h a t  p o s i t i v e  s o c i a l  i n t e r a c t i o n  i s  n o t  a 

b a s i s  f o r  j u d g in g  th e  m en ta l  h e a l t h  o f  c l i e n t s .  R a th e r ,  c l i e n t s  a r e  

ju d g e d  on th e  b a s i s  o f  i s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .  

I s o l a t e d  a c t i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s  may be  p o s i t i v e l y  

rew arded  by s t a f f  s im p ly  b e c a u se  i t  makes s u p e r v i s io n  e a s i e r ,  y e t  i s  n o t  

c o n s id e r e d  a form o f  ex trem e  w i th d r a w a l ,  a s  i s o l a t e d  p a s s i v e  b e h a v io r s  

m ig h t  b e .
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E n v iro n m en ta l  Choice

In  w hat ways can th e  i n s t i t u t i o n a l  s t r u c t u r e  en co u rag e  p o s i t i v e  

s o c i a l  i n t e r a c t i o n s ?  R e s u l t s  o f  the  p r e s e n t  i n v e s t i g a t i o n  s u g g e s t  

t h a t  c h o ic e — o r  a b sen c e  o f  c h o ic e — i s  im p o r ta n t  to  th e  e x p e r ie n c e s  and 

b e h a v io r s  o f  c l i e n t s .

In  t h i s  s t u d y ,  th e  d e g re e  o f  e n v i ro n m e n ta l  c h o ic e  was c o n c e p t u a l l y  r e ­

l a t e d  to  two s o c i o p h y s i c a l  e le m e n ts :  1 . s e t t i n g  o f  r e s i d e n c e  (two

p s y c h i a t r i c  i n s t i t u t i o n s ,  s i m i l a r  i n  many r e s p e c t s ,  b u t  d i f f e r e n t  in  

th e  o p p o r t u n i t i e s  each  p r o v id e d  f o r  p r iv a c y  as  chosen  p h y s i c a l  a lo n e -  

n e s s ,  w ere  s t u d i e d ) ;  2. bedroom occupancy  ( t h e r e  was a w i t h i n  

s e t t i n g  v a r i a t i o n ,  w hich  c r e a t e d  d i f f e r e n c e s  i n  c l i e n t s '  p o t e n t i a l  

a b i l i t y  to  be a lo n e  and r e g u l a t e  s o c i a l  i n t e r a c t i o n s  a c c o r d in g  to  w he th ­

e r  they  w ere  i n  a  s i n g l e - p e r s o n  bedroom o r  a m u l t i p l e - p e r s o n  b e d ro o m ).

S e t t i n g  o f  r e s i d e n c e . I n  te rm s  o f  s e t t i n g  o f  r e s i d e n c e ,  S e t t i n g  2 

was s e e n  as p r o v id i n g  more e n v iro n m e n ta l  c h o ic e  to  r e s i d e n t s  th a n  was 

S e t t i n g  1 . Th is  was p r i m a r i l y  th e  r e s u l t  o f  t h e  "open  s e t t i n g "  p h y s i ­

c a l  d e s ig n  and r e l a t e d  p o l i c y ,  w hich  c h a r a c t e r i z e d  S e t t i n g  2 . W hile 

s e v e r a l  s t a f f  members i n  S e t t i n g  2 com pla ined  a b o u t  th e  "open  s e t t i n g " ,  

a d m i n i s t r a t i v e  p o l i c y  d i c t a t e d  t h a t  p rog ram  be b a s e d  i n  a c c o rd a n c e  

w i th  th e  open  s e t t i n g ,  r a t h e r  th a n  i n  o p p o s i t i o n  to  i t .

C l i e n t  b e h a v io r s  o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  o c c u r r e d  s i g n i f i ­

c a n t l y  more o f t e n  i n  S e t t i n g  2 th a n  i n  S e t t i n g  1 ,  w h i l e  i s o l a t e d  p a s s i v e  

b e h a v io r s  i n  s o c i a l  s i t u a t i o n s  o c c u r r e d  more i n  S e t t i n g  1 th a n  i n  S e t t i n g

2 . These d i f f e r e n c e s  a r e  p ro b a b ly  n o t  a t t r i b u t a b l e  to  p o p u l a t i o n  d i f ­

f e r e n c e s ,  s i n c e  c l i e n t  l e v e l s  o f  s e l f - e s t e e m  and  s t a f f  r a t i n g s  o f  c l i e n t s  

d id  n o t  v a ry  a c r o s s  s e t t i n g .  I t  i s  more l i k e l y  t h a t  t h e  "open  s e t t i n g "  

p o l i c y  i n  S e t t i n g  2 c o n t r i b u t e d  to  th e  g r e a t e r  f re q u e n c y  o f  p o s i t i v e  s o ­

c i a l  i n t e r a c t i o n s  i n  S e t t i n g  o v e r  S e t t i n g  1 .  Most n o t a b l y ,  c l i e n t s  in
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S e t t i n g  2 w ere  a b le  to  use  the  o u td o o r s  w i t h  some d e g re e  o f  c h o ic e ,  

w h i l e  c l i e n t s  i n  S e t t i n g  1 cou ld  n o t .  The o u td o o r s  i s  one p l a c e  where 

c l i e n t s  c o u ld  be away from s t a f f  s u r v e i l l a n c e .  R e c a l l  t h a t  o n e - f i f t h  o f  

a l l  c l i e n t  b e h a v io r s  o f  p o s i t i v e  s o c i a l  i n t e r a c t i o n s  o c c u r r e d  o u td o o r s .  

I n  a d d i t i o n ,  s t a f f  members i n  S e t t i n g  2 saw th e  use  o f  th e  o u tdooxs  a s  

i n h i b i t i n g  th e  e a s e  o f  s u r v e i l l a n c e .  I t  i s  c o n c e iv a b le  t h a t  s t a f f  ab -  

s e n s e  f a c i l i t a t e s  p o s i t i v e  s o c i a l  i n t e r a c t i o n  among c l i e n t s ,  and t h a t  

s u c c e s s f u l  s t a f f  s u p e r v i s i o n — a m ajo r  c o n c e rn  o f  s t a f f  and  a d m i n i s t r a ­

t i o n  a l i k e — a c t u a l l y  i n h i b i t s  p o s i t i v e  and s o c i a l  i n t e r a c t i o n  from 

ta k in g  p l a c e .

Bedroom o c c u p a n c y . Bedroom occupancy  has  a l s o  been  d e s c r ib e d  as  a 

m a jo r  component o f  c h o ic e ;  i n  p a r t i c u l a r ,  t h e  a d v a n ta g e s  o f  a  s i n g l e ­

p e r s o n  bedroom o v e r  a  m u l t i p l e - p e r s o n  bedroom have been  d i s c u s s e d  

( I t t e l s o n ,  P ro sh an sk y  & R i v l i n ,  1970; Wolfe & G olan , 1 9 76 ) .

I n  th e  p r e s e n t  i n v e s t i g a t i o n ,  c l i e n t  in v o lv e m e n t  i n  p o s i t i v e  s o c i a l  

i n t e r a c t i o n s  d id  n o t  d i f f e r  f o r  r e s i d e n t s  g rouped  by bedroom o ccupancy . 

However, i t  seems t h a t  s in g le -b e d r o o m  o c c u p a n ts  d id  e x p e r i e n c e  t h e  i n ­

s t i t u t i o n a l  s t r u c t u r e  somewhat d i f f e r e n t l y  from  m u l t ip le -b e d ro o m  occu ­

p a n ts  and , p e rh a p s  i n  a  more p o s i t i v e  way. These d i f f e r e n c e s  w ere  r e ­

v e a le d  p r i m a r i l y  i n  c l i e n t  r e s p o n s e s  to  i n t e r v i e w  q u e s t i o n s .

F i r s t ,  i t  a p p e a r s  t h a t  c l i e n t s  who o c c u p ie d  s i n g l e - p e r s o n  bedrooms 

had  a  g r e a t e r  s e n s e  o f  ow nersh ip  o f  t h e i r  bedroom compared to  c l i e n t s  

who o c c u p ie d  m u l t i p l e - p e r s o n  bedroom s. T h is  was r e v e a l e d  i n  c l i e n t  

d e s c r i p t i o n s  o f  a p r i v a t e  p l a c e :  r e s i d e n t s  who o c c u p ie d  s i n g l e - p e r s o n

bedrooms c i t e d  t h e i r  bedrooms as a p r i v a t e  p l a c e  s i g n i f i c a n t l y  more 

o f t e n  th an  d id  r e s i d e n t s  who o c c u p ie d  m u l t i p l e - p e r s o n  bedroom s.

In  a d d i t i o n ,  c l i e n t s  who had t h e i r  own bedrooms s c o r e d  h i g h e r  on 

s e l f - e s t e e m  th an  d id  th o s e  who s h a re d  a  bedroom . W hile  one c a n n o t  a rg u e
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t h a t  s in g le -b e d r o o m  occupancy  l e a d s  to  i n c r e a s e d  s e l f - e s t e e m ,  i t  i s  n o t  

i m p l a u s i b l e  t h a t  h a v in g  o n e ' s  own bedroom m ig h t  s i n g l e  o u t  a c l i e n t  from 

o t h e r  c l i e n t s  i n  some s e n s e .  In  th e  i n s t i t u t i o n a l  s t r u c t u r e ,  c l i e n t s  

have  l i t t l e  c o n t r o l  o v e r  t h e i r  l i v e s .  F o r  exam ple , r e c o r d - k e e p in g —which 

i n c l u d e s  a  d e t a i l e d  a c c o u n t  o f  a lm o s t  a l l  c l i e n t  b e h a v io r — i s  a n  im por­

t a n t  means o f  s t a f f  c o n t r o l .  I n  a d d i t i o n ,  a l l  c l i e n t s  a r e  programmed 

to  be  i n  group s i t u a t i o n s  a t  most t im e s .  Thus, h a v in g  a s i n g l e - p e r s o n  

bedroom may be th e  one s t a t u s  f a c t o r  t h a t  makes a c l i e n t  d i f f e r e n t  from 

o t h e r  c l i e n t s ,  i n  a p o s i t i v e  way.

The m ost c o n s i s t e n t  f i n d i n g  a c r o s s  a number o f  q u e s t i o n s  was t h a t  

c l i e n t s  who s h a r e d  a bedroom d e s c r ib e d  p r iv a c y  in  term s o f  a lo n e n e s s  

more o f t e n  th a n  d id  c l i e n t s  who had t h e i r  own bedroom ( f o r  exam ple ,  se e  

r e s p o n s e s  by bedroom occupancy  f o r  d e f i n i t i o n a l  q u e s t i o n  and  d e s c r i p ­

t o r s  o f  " a  p r i v a t e  t im e " ) .  I n  a d d i t i o n ,  r e s i d e n t s  who s h a re d  a bedroom 

s a i d  they  p r e f e r r e d  to  be a lo n e  ( i n  th e  h o s p i t a l ) ,  w h i l e  r e s i d e n t s  who 

had  t h e i r  own room s a i d  they  p r e f e r r e d  to  b e  w i th  o t h e r  p e o p le .  O bser­

v a t i o n a l  d a t a  i n d i c a t e  th a n  s in g le -b e d r o o m  o c c u p a n ts  w ere  o b s e rv e d  i n  

p r iv a c y  as  chosen  a lo n e n e s s  somewhat more f r e q u e n t l y  th a n  m u l t i p l e - b e d -  

room o c c u p a n t s .  Thus, t h e  use  o f  " a lo n e n e s s "  as  a  d e s c r i p t o r  o f  a 

p r iv a c y  e x p e r i e n c e  by m u l t ip le -b e d ro o m  o c c u p a n ts  h i g h l i g h t s  th e  n o t io n  

t h a t  t h e s e  c l i e n t s  a r e  n o t  e x p r e s s in g  b e h a v i o r a l  e x p e r i e n c e s ,  b u t  r a t h e r  

so m e th in g  to  w hich  th ey  a s p i r e .  R e la te d  to  t h i s ,  a  number o f  c l i e n t s  

who s h a r e d  a  bedroom c o n n e c te d  p r iv a c y  to  bathroom  a c t i v i t y / d r e s s i n g -  

u n d r e s s i n g ,  w h i l e  c l i e n t s  who had t h e i r  own bedroom n e v e r  made t h i s  

c o n n e c t io n .

S e v e r a l  f a c t o r s  may a c c o u n t  f o r  t h i s  l a s t  s e t  o f  r e s u l t s .  I t  i s  

p o s s i b l e  t h a t  r e s i d e n t s  o c c u p y in g  m u l t i p l e - p e r s o n  bedrooms used " a lo n e ­

n e s s "  as  a  d e f i n i t i o n  to  s i g n a l  a  v i o l a t i o n  o f  d r a s t i c  l i m i t a t i o n s  on
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some b a s i c  forms o f  p r iv a c y  i n  W este rn  c u l t u r e ,  i . e . ,  p r iv a c y  a s  chosen  

p h y s i c a l  a lo n e n e s s  and p r i  ,-acy f o r  ba th room  a c t i v i t y / d r e s s i n g - u n d r e s s ­

in g .  I n  W este rn  c u l t u r e ,  t h e s e  forms o f  p r iv a c y  a s  s o c i a l  r u l e s  a r e  

l e a r n e d  a t  v e ry  young a g e s  (L ee , 1959; K i r a ,  1 9 6 6 ) .  F o l lo w in g  th e  p a t ­

t e r n  o f  t a c i t  s o c i a l  r u l e s  s u g g e s t e d  by G a r f i n k e l  ( 1 9 6 0 ) ,  i t  s t a n d s  to  

r e a s o n  t h a t  when t h e r e  i s  a marked d e v i a t i o n  from th e  e x p e c te d  r u l e ,  a 

p e r s o n  w i l l  v o c a l i z e  th e  v i o l a t i o n  o f  t h a t  r u l e .  For m u l t ip le -b e d ro o m  

o c c u p a n t s ,  chosen  a lo n e n e s s ,  w hich i s  a b a s i c  n e c e s s i t y  f o r  d r e s s i n g  and 

u n d r e s s in g  ( a t  th e  ve ry  l e a s t ) ,  was u n a v a i l a b l e .

T here  may be o t h e r  e x p l a n a t i o n s ,  how ever, a s  to  why m u l t ip le -b e d ro o m s  

o c c u p a n ts  c i t e d  " a l o n e n e s s "  more f r e q u e n t l y  th a n  d id  s in g le -b e d ro o m  occu ­

p a n t s .  P e rh ap s  m u l t ip le -b e d ro o m  o c c u p a n ts  b e l i e v e d  t h a t  h a v in g  o n e ' s  

own bedroom m ig h t  m i t i g a t e  th e  e f f e c t s  o f  t h e  i n s t i t u t i o n a l  s t r u c t u r e ,  

by a l l o w in g  a  g r e a t e r  o p p o r t u n i t y  f o r  p r iv a c y  as  chosen  a lo n e n e s s .  

S in g le -b e d ro o m  o c c u p a n t s ,  on th e  o t h e r  h a n d ,  m ig h t  have  known— b a s e d  on 

t h e i r  e x p e r i e n c e — t h a t  h a v in g  o n e ' s  own bedroom does n o t  i n s u r e  su b ­

s t a n t i a l  o p p o r t u n i t i e s  f o r  p r iv a c y  as  chosen  a lo n e n e s s .  For w h i le  

s in g le -b e d r o o m  o c c u p a n ts  w ere  a b le  to  be a lo n e  f o r  d r e s s i n g  and u n d r e s s ­

in g ,  th e  i n s t i t u t i o n a l  p o l i c y  a l lo w in g  s t a f f  a c c e s s  to  bedrooms was 

th e  same f o r  s in g le -b e d r o o m s  and m u l t ip le -b e d r o o m s .

To sum m arize ,  bedroom occupancy  was r e l a t e d  to  r e p o r t e d  e x p e r i e n c e s  

o f  t h e  i n s t i t u t i o n a l  s t r u c t u r e ,  to  s e l f - e s t e e m ,  and somewhat to  f r e q u e n ­

cy o f  c l i e n t  in v o lv e m e n t  i n  chosen  a lo n e n e s s .  However, i t  was n o t  r e l a t e d  

to  o t h e r  c l i e n t  b e h a v io r s ,  i n c l u d i n g  p o s i t i v e  s o c i a l  i n t e r a c t i o n s .  S e t ­

t i n g  o f  r e s i d e n c e ,  on th e  o t h e r  hand , was c o n n e c te d  to  p o s i t i v e  s o c i a l  

b e h a v i o r s ,  w i t h  th e  h i g h e r  c h o ic e  s e t t i n g  ( S e t t i n g  2) e n c o u ra g in g  p o s i ­

t i v e  s o c i a l  i n t e r a c t i o n s  and th e  low er c h o ic e  s e t t i n g  ( S e t t i n g  1) en ­

c o u ra g in g  i s o l a t e d  p a s s i v e  b e h a v io r s  when i n  s o c i a l  s i t u a t i o n s .



One m ust n o t  be m is le d  and assume t h a t  t h e r e  i s  a  g r e a t  d e a l  o f  

c h o ic e  a v a i l a b l e  to  any a d o le s c e n t  s t u d i e d  i n  th e  p r e s e n t  i n v e s t i g a t i o n .  

W hile t h e r e  d id  seem to  be somewhat more c h o ic e  p r o v id e d  to  c l i e n t s  in  

S e t t i n g  2 o v e r  th o s e  i n  S e t t i n g  1 (by v i r t u e  o f  p o l i c i e s  and s i n g l e -  

p e r s o n  bedrooms i n  S e t t i n g  2 ) ,  the  c h o ic e  p ro v id e d  in  e i t h e r  s e t t i n g  

was m in im al ,  compared to  th e  d e g re e  o f  c h o ic e  a v a i l a b l e  to  a d o le s c e n t s  

l i v i n g  i n  o r d i n a r y  home e n v i ro n m e n ts .  R e c a l l  t h a t  few c l i e n t s  i n  e i t h e r  

S e t t i n g  1 o r  S e t t i n g  2 used  " c h o ic e "  i n  t h e i r  p r iv a c y  d e f i n i t i o n s ,  com­

p a r e d  to  th e  somewhat g r e a t e r  u se  o f  " c h o i c e "  by a d o l e s c e n t s  l i v i n g  in  

o r d in a r y  e n v iro n m e n ts  (Wolfe & L a u f e r ,  1 9 7 4 ) .

I n  a d d i t i o n ,  i t  seems t h a t  nonchosen  a lo n e n e s s  i s  more r e l e v a n t  to  

th e  ( r e p o r t e d )  e x p e r i e n c e s  o f  c l i e n t s  th an  i s  p r i v a c y  a s  chosen  a lo n e ­

n e s s .  T h is  i d e a  i s  s u p p o r t e d  by two f i n d i n g s :  1 .  t h e r e  was no r e l a ­

t i o n s h i p  be tw een  p r i v a c y  as chosen  a lo n e n e s s  and use  o f  " a lo n e n e s s "  in  

p r iv a c y  d e f i n i t i o n s  and 2 . t h e r e  was a  n e g a t i v e  r e l a t i o n s h i p  be tw een  

b e h a v io r s  o f  n onchosen  a lo n e n e s s  and u se  o f  " a l o n e n e s s "  i n  p r iv a c y  

d e f i n i t i o n s .

By f a r ,  t h e  g r e a t e s t  d i s c r e p a n c y  be tw e en  i n s t i t u t i o n a l  l i f e  and o r ­

d in a r y  l i v i n g  i s  th e  l i m i t a t i o n  on any r e a l  c h o ic e  i n  th e  i n s t i t u t i o n a l  

s e t t i n g .  The l i m i t a t i o n s  on c h o ic e  i n  th e  i n s t i t u t i o n a l  s e t t i n g  com­

p a re d  to  o r d in a r y  e n v iro n m e n ts  i s  w e l l -d o c u m e n te d  (Goffman, 1961; Osmond, 

1970; W olfe & G o la n ,  1 9 7 6 ) .  A cco rd in g  to  Osmond (1 9 7 0 ) :

I r o n i c a l l y ,  th e  o r g a n i z a t i o n a l  and a r c h i t e c t u r a l  s t r u c t u r e  o f  
m e n ta l  h o s p i t a l s  h a s  managed, i n  th e  m a t t e r  o f  e x e r c i s i n g  
c h o ic e ,  to  m eet th e  p a t i e n t s 1 needs  a lm o s t  e x a c t l y  i n  r e v e r s e  
(from  o r d i n a r y  d a y - to - d a y  l i f e )  . . . P e o p le  i n c a r c e r a t e d  i n  
t h e s e  p l a c e s  have  t h e i r  ev e ry d a y  c h o ic e s — fo o d ,  c l o t h i n g ,  r e ­
c r e a t i o n — l i m i t e d ,  w hereas  th e y  have to  choose  i n t i m a t e  com­
p a n io n s  from  a  mob o f  e q u a l l y  s i c k  s t r a n g e r s — a  c h o ic e  we a r e  
seldom  f a c e d  w i th  i n  norm al l i v i n g .

R e la te d  to  c h o ic e  l i m i t a t i o n s  a r e  r e s t r i c t i o n s  on o p p o r t u n i t i e s  on 

p r iv a c y  as  c h o sen  a l o n e n e s s .  In  th e  i n s t i t u t i o n a l  s e t t i n g ,  a lo n e n e s s  i s



144

more o f t e n  co n n e c te d  v / i th  pun ishm en t  o r  n o n c h o ic e  th an  i t  i s  w i th  

c h o ic e .  More s t r i k i n g  i s  th e  n o t io n  t h a t  a lo n e n e s s  may be c o n n ec ted  

w i th  e m o t io n a l  u p s e t :  c l i e n t s  can  be p l a c e d  a lo n e  i n  t h e i r  bedrooms

o r  s e c l u s i o n  room a s  a  r e s u l t  o f  e x p r e s s in g  e m o t io n a l  u p s e t .  Thus, 

a lo n e n e s s  w hich  i s  o f t e n  a  p o s i t i v e  and so u g h t  e x p e r i e n c e  in  o r d in a r y  

e n v iro n m e n ts  may be s e e n  a s  n e g a t i v e  by c l i e n t s  l i v i n g  i n  a p s y c h i a t r i c  

i n s t i t u t i o n  .

Even when v o l i t i o n a l  a lo n e n e s s  i s  a c h ie v e d  i n  th e  i n s t i t u t i o n ,  i t  i s  

f r e q u e n t l y  accom panied  by q u a l i t i e s  uncommon to  s o u g h t  a lo n e n e s s  e x p e r ­

i e n c e s  i n  o r d i n a r y  s e t t i n g s .  Fo r  exam ple , a  r e s i d e n t  i s  seldom  in  c o n t r o l  

o v e r  how lo n g  s h e /h e  can rem ain  a lo n e  w i th o u t  b e in g  i n t e r r u p t e d  o r  i n ­

s t r u c t e d  to  j o i n  o t h e r  p e o p le .  O c c a s io n a l ly  a  c l i e n t  w i l l  f e i g n  emo­

t i o n a l  u p s e t  i n  o r d e r  to  be a lo n e .  F i n a l l y ,  c l i e n t s  may d eve lop  s u b t l e  

s t r a t e g i e s  i n  o r d e r  to  be a lo n e ,  f o r  ex am p le ,  c r e a t i n g  a t a c i t  r u l e  in  

w hich o n ly  one p e r s o n  a t  a  t im e u s e s  a  m u l t ip le -o c c u p a n c y  bedroom 

(W olfe, 1 9 7 5 ) .

Thus, i n  th e  i n s t i t u t i o n a l  s e t t i n g ,  a lo n e n e s s  may be s e e n  as  nega ­

t i v e  o r  when a c t u a l l y  so u g h t  may be a c h ie v e d  i n  ways n o t  t y p i c a l  to  

o r d in a r y  e n v i ro n m e n ts .  These a s s o c i a t i o n s  w i th  a lo n e n e s s  may i n h i b i t  

th e  c l i e n t  to  cope w i t h  o r d in a r y  forms o f  a lo n e n e s s  when s h e /h e  r e t u r n s  

to  o r d in a r y  community l i v i n g .  I n  a d d i t i o n ,  chosen  a lo n e n e s s — an a c c e p t ­

a b l e  form o f  p r iv a c y  i n  o u r  c u l t u r e — may n o t  b e  s e e n  a s  a means to  p r i ­

vacy  by th e  fo rm er  c l i e n t .  I f  t h i s  i s  th e  c a s e ,  th e  fo rm er  c l i e n t  may 

r e s o r t  to  p r iv a c y  s t r a t e g i e s  t h a t  w ere  a c c e p t a b l e  i n  th e  i n s t i t u t i o n ,  

b u t  a r e  n o t  n e c e s s a r i l y  a c c e p t a b l e  in  o r d i n a r y  e n v iro n m e n ts ,  f o r  exam ple , 

p s y c h o lo g i c a l  r e s e r v e  o r  more ex trem e  form s o f  t u n in g  o u t  when among 

o t h e r  p e o p le .
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I m p l i c a t i o n s  f o r  P o l i c y  o f  th e  I n n t i t u t i o n a l  S e t t i n g

F in d in g s  o f  the  p r e s e n t  i n v e s t i g a t i o n  s u g g e s t  t h a t  c l i e n t  e x p e r i e n c e s  

and b e h a v io r s  a r e  r e l a t e d  to  th e  o p p o r t u n i t i e s  and l i m i t a t i o n s  o f  th e  e n ­

v i ro n m e n t .  For th e  m ost p a r t ,  th e  i n s t i t u t i o n a l  s e t t i n g  s u p p o r t s  e x p e r ­

ie n c e s  and b e h a v io r s  w hich a r e  i n a p p r o p r i a t e  to  n o n i n s t i t u t i o n a l  s e t t i n g s  

o r ,  a t  th e  v e ry  l e a s t ,  a r e  n o t  in  l i n e  w i th  th e  lo n g - r a n g e  g o a ls  so ugh t  

by h o s p i t a l  c l i n i c i a n s  and a d m i n i s t r a t o r s .

Th is  i s s u e  i s  p a r t i c u l a r l y  h a r d - h i t t i n g  when one c o n s id e r s  t h a t  the 

c h i l d  o r  a d o le s c e n t  i n  r e s i d e n t i a l  t r e a tm e n t  i s  a t  a c r u c i a l  s t a g e  o f  

i n d i v i d u a l  and s o c i a l  dev e lo p m en t.  U n l ik e  th e  i n s t i t u t i o n a l i z e d  a d u l t  

who m ig h t  have e x p e r ie n c e d  an o r d in a r y  en v iro n m en t w h i le  grow ing  up, 

i n s t i t u t i o n a l i z e d  c h i l d r e n  and a d o l e s c e n t s  e x p e r i e n c e  th e  t r e a tm e n t  

f a c i l i t y  a s  t h e i r  p r im a ry  s o c i a l i z a t i o n  e n v iro n m e n t .

Can th e  i n s t i t u t i o n a l  s t r u c t u r e  as  i t  p r e s e n t l y  e x i s t s  s u p p o r t  c u l ­

t u r a l l y  i n a p p r o p r i a t e  i n d i v i d u a l  and s o c i a l  developm ent o f  c h i l d r e n  and 

a d o le s c e n t s ?  Assuming t h a t  t h e  c h i l d r e n  and a d o le s c e n t s  w i l l  even ­

t u a l l y  r e t u r n  to  a n  o r d i n a r y  s e t t i n g ,  w ha t  a r e  th e  lo n g - t e r m  e f f e c t s  o f  

i n s t i t u t i o n a l  e x p e r i e n c e s  on them?

C o n s id e r in g  th e  e v id e n c e  o f  th e  p r e s e n t  i n v e s t i g a t i o n  and o t h e r  

s t u d i e s  o f  p s y c h i a t r i c  f a c i l i t i e s ,  i t  seems t h a t  th e  i n s t i t u t i o n a l  s t r u c ­

t u r e  and th e  e x p e r ie n c e s  i t  s u p p o r t s  a r e  a t  odds w i th  o r d i n a r y  e n v i r o n ­

m ents ( s e e ,  f o r  exam ple , Goffman, 1961; Osmond, 1970; T ars  & A ppleby ,

1973; W olfe & G olan , 1 9 7 6 ) .  How m ig h t  th e  a d m i n i s t r a t o r s  o f  t r e a tm e n t  

s e t t i n g s  b e g in  to  m i t i g a t e  t h e  e f f e c t s  o f  i n s t i t u t i o n a l  s t r u c t u r e ?

S e v e r a l  b a s i c  i s s u e s  must be c o n s id e r e d  by a d m i n i s t r a t o r s  i n  o r d e r  to  

d e a l  w i th  t h i s  d i f f i c u l t  i s s u e .  These i s s u e s  a r e  r e l e v a n t  n o t  o n ly  to  

t r a d i t i o n a l  r e s i d e n t i a l  t r e a tm e n t  c e n t e r s ,  b u t  to  th e  newer a l t e r n a t i v e s  

to  p s y c h i a t r i c  c h i l d  c a r e ,  f o r  exam ple ,  th e  s m a l l e r  group home.
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A m ajo r  o b s t a c l e  i n  th e  s u c c e s s  o f  p s y c h i a t r i c  t r e a tm e n t  e n v i r o n ­

m ents i s  th e  d i s p a r i t y  be tw een  the  e x p re s s e d  a d m i n i s t r a t i v e  g o a ls  and 

th e  w ork ing  g o a ls  a c t u a l l y  fo l lo w e d  i n  d a y - to - d a y  t r e a tm e n t .

For exam ple , i n c r e a s e d  p o s i t i v e  s o c i a l  i n t e r a c t i o n  among c l i e n t s  i s  

a  s t a t e d  g o a l  i n  a lm o s t  any t r e a tm e n t  p l a n .  S t u d ie s  have shown t h a t  

p l a c i n g  c l i e n t s  t o g e t h e r  i n  th e  same room does  n o t  n e c e s s a r i l y  f a c i l i ­

t a t e  p o s i t i v e  s o c i a l  i n t e r a c t i o n ,  and t h a t  g i v in g  c l i e n t s  some c h o ic e — 

i n c l u d i n g  b e in g  away from s t a f f — may en c o u ra g e  p o s i t i v e  s o c i a l  i n t e r a c ­

t i o n s  among c l i e n t s .  Y e t ,  i n  many i n s t i t u t i o n s ,  th e  s t a f f  c o n c e rn s  f o r  

s u p e r v i s i o n  and s u r v e i l l a n c e  t a k e s  p r i o r i t y  o v e r  c l i e n t  c h o ic e  i n  where 

th e  c l i e n t  w an ts  to be and w i t h  whom. As a r e s u l t ,  c l i e n t s  a r e  f r e q u e n t ­

l y  h e rd e d  i n t o  th e  dayroom, w here s o c i a l  i n t e r a c t i o n  can  be m in im a l ,  b u t  

w here  s t a f f  s u p e r v i s i o n  i s  made e a s i e r .

I n  f a c t ,  th e  c l i e n t  b e h a v io r  w hich i s  m ost f r e q u e n t l y  v a lu e d  by 

s t a f f  i s  n o t  p o s i t i v e  s o c i a l  i n t e r a c t i o n ,  b u t  i s o l a t e d  a c t i v e  b e h a v io r s  

when i n  s o c i a l  s i t u a t i o n s .  I n  a s e n s e ,  i s o l a t e d  a c t i v e  b e h a v io r s  a r e  

e a s i e s t  f o r  s t a f f  to  d e a l  w i t h .  P o s i t i v e  s o c i a l  b e h a v io r s  can  o f t e n  

l e a d  to  t e a s i n g  o r  h o r s e p l a y  among c l i e n t s ,  w hich can p o t e n t i a l l y  l e a d  

to  a g g r e s s i v e  b e h a v i o r s .  T h is  would make s t a f f  s u p e r v i s i o n  d i f f i c u l t .

I n t e r e s t i n g l y ,  t h e s e  w ork ing  g o a ls  a r e  i n  o p p o s i t i o n  to  th e  " n o r ­

m a l i z a t i o n  p r i n c i p l e "  e sp o u se d  by a d m i n i s t r a t o r s .  I n  o r d in a r y  e n v i r o n ­

m en ts ,  a d o le s c e n t s  a r e  g iv e n  some c h o ic e  a b o u t  th e  n a t u r e  and e x t e n t  

o f  t h e i r  s o c i a l  i n t e r a c t i o n s ;  t h i s  i s  g e n e r a l l y  n o t  t h e  c a se  f o r  a d o le s ­

c e n t s  l i v i n g  i n  i n s t i t u t i o n a l  s e t t i n g s .  A d d i t i o n a l l y ,  a d o le s c e n t s  i n  

o r d in a r y  e n v iro n m e n ts  a r e  g iv e n  th e  o p p o r t u n i t y  to  t e s t  new b e h a v io r s .  

These  b e h a v io r s  may i n c l u d e  in c r e a s e d  c h o sen  a lo n e n e s s  o r  th e  t e a s i n g  

o r  ro u g h h o u s in g  whicli can be a p o s i t i v e  p a r t  o f  s o c i a l  i n t e r a c t i o n s .

In  th e  i n s t i t u t i o n a l  s e t t i n g ,  such  ro u g h h o u s in g  i s  n o t  o n ly  d i s c o u r a g e d ,
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b u t  i s  o f t e n  p u n is h e d .  And th e  a lo n e n e s s  t h a t  r e s i d e n t s  can e x p e r ie n c e  

i s  n o t  chosen  a lo n e n e s s ,  b u t  nonchosen  a lo n e n e s s .

I t  a p p e a r s  t h a t  th e  i n a p p r o p r i a t e  b e h a v io r s  o f  c l i e n t s  i n  th e  i n s t i ­

t u t i o n a l  s e t t i n g  a r e  n o t  so  much th e  r e s u l t  o f  i n d i v i d u a l  p a t h o l o g i e s  a s  

they  a r e  o f  th e  l i m i t a t i o n s  w i t h i n  th e  s e t t i n g .  The c o n n e c t io n  o f  a lo n e ­

n e s s  w i th  e m o t io n a l  u p s e t ,  s t a f f  c o m p la in ts  o f  i n a p p r o p r i a t e  s e x u a l  be­

h a v io r  among c l i e n t s ,  c l i e n t  p s y c h o l o g i c a l  w i th d ra w a l  when i n  s o c i a l  s i ­

t u a t i o n s  a r e  a l l  th e  outcome o f  a  s t r u c t u r e  w hich  i s  n o t  n e c e s s a r i l y  

n o r m a l iz in g ,  b u t  w hich  o f t e n  f u n c t i o n s  a s  a s e p a r a t e  sy s te m  w i th  r u l e s  

and c r i t e r i a  w hich do n o t  c o r re s p o n d  to  th o s e  i n  o r d in a r y  e n v iro n m e n ts .

An a d m i n i s t r a t i o n  must r e e v a l u a t e  i t s  g o a ls  and i t s  a s su m p t io n s  r e ­

l a t e d  to  th e  c l i e n t s  s e r v i c e d .  I n  p a r t i c u l a r ,  t h e  f o l lo w in g  s t e p s  must 

be c o n s id e r e d :

1 .  The w ork ing  g o a ls  o f  th e  t r e a tm e n t  s e t t i n g  must be i d e n t i f i e d .  

O f te n ,  t h e r e  e x i s t s  n o t  o n ly  an  e x p re s s e d  s e t  o f  g o a l s ,  b u t  a  h id d e n  

agenda a s  w e l l .  Th is  " h id d e n  ag en d a"  may be  c o n t r a d i c t o r y  to  o f f i c i a l  

p o l i c y ,  b u t  may have a s u b s t a n t i a l  b e a r i n g  on  t r e a t m e n t .

2 . An a d m i n i s t r a t i o n  m ust b e g in  to  u n d e r s t a n d  th e  b e h a v i o r a l  p a r a ­

m e te r s  o f  t h e i r  c l i e n t  p o p u l a t i o n ,  r a t h e r  th a n  assume a s e t  o f  c l i e n t  b e ­

h a v io r s  w hich  may o r  may n o t  b e  t a k in g  p l a c e .  F o r  exam ple ,  a l l  too 

o f t e n ,  p o l i c y  d e c i s i o n s  a r e  b a s e d  on th e  b e l i e f  t h a t  a g g r e s s io n  ( to w ard s  

s e l f  o r  o t h e r s )  i s  a  dom inan t c l i e n t  b e h a v io r .  R e s u l t s  o f  th e  p r e s e n t  

i n v e s t i g a t i o n  and o t h e r  s t u d i e s  i n d i c a t e  t h a t  t h i s  b e h a v io r  r e p r e s e n t s  an  

i n s i g n i f i c a n t  f r a c t i o n  o f  t o t a l  c l i e n t  b e h a v io r s .  A d m i n i s t r a to r s  s h o u ld  

b e  more a t t u n e d  to  th e  b ro a d  r a n g e  o f  n o n a g g re s s iv e  b e h a v io r s  w hich  ta k e  

p l a c e ,  n o t a b ly  th e  k in d s  o f  i s o l a t e d  b e h a v io r s  o f  c l i e n t s  when i n  s o c i a l  

s i t u a t i o n s .

3. The r o l e  o f  e n v i ro n m e n ta l  c h o ic e  i n  th e  i n s t i t u t i o n a l  s e t t i n g
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s h o u ld  be e x p lo r e d .  I f  the  s e t t i n g  i s  to  p r e p a r e  the  c l i e n t  f o r  an  

o r d in a r y  l i v i n g  e n v iro n m e n t ,  th e  c l i e n t  must be p ro v id e d  w i th  o p p o r tu ­

n i t i e s  s i m i l a r  to  th o s e  s h e /h e  would e x p e r i e n c e  i n  an o r d in a r y  s e t t i n g ,  

i n c l u d i n g  o p p o r t u n i t i e s  f o r  p r iv a c y  a s  chosen  a lo n e n e s s .  T h is  c h o ic e  

c o u ld  f a c i l i t a t e  b o th  c u l t u r a l l y  a p p r o p r i a t e  a lo n e  b e h a v io r s  and s o c i a l  

i n t e r a c t i v e  b e h a v io r s .

4 .  L ik e w is e ,  th e  r e s t r i c t i v e n e s s  o f  th e  i n s t i t u t i o n a l  s e t t i n g  must

be  c o n s id e r e d ,  s i n c e  i t  seems to  f o s t e r  e x p e r i e n c e s  and b e h a v io r s  i n a p p r o ­

p r i a t e  to  o r d in a r y  n o n i n s t i t u t i o n a l  e n v iro n m e n ts .

5 . An a d m i n i s t r a t i o n  s h o u ld  b e  aware o f  th e  p o t e n t i a l  im p ac t  o f  

any e n v i ro n m e n ta l  d e c i s i o n .  In  p a r t i c u l a r ,  i t  s h o u ld  be r e c o g n iz e d  

t h a t  i n  a low c h o ic e  e n v iro n m e n t ,  any one p o l i c y  d e c i s i o n  can  have a 

p ro fo u n d  e f f e c t  on c l i e n t  e x p e r i e n c e  and b e h a v io r .

I t  i s  u n l i k e l y  t h a t  th e  p r e s e n t  i n s t i t u t i o n a l  s t r u c t u r e  can p r o v id e  

c l i e n t s  w i th  th e  f u l l  r a n g e  o f  o r d in a r y  l i v i n g  e x p e r i e n c e s .  A t b e s t ,  

i t  seems t h a t  th e  p r e s e n t  s e t - u p  can b e t t e r  a p p ro x im a te  o r d in a r y  e n v i r o n ­

m e n ts ,  b u t  o n ly  w i th  an  h o n e s t  w i l l i n g n e s s  on t h e  p a r t  o f  a d m i n i s t r a t i o n  

to  e n c o u ra g e  c o n t i n u a l  r e e v a l u a t i o n  and change.

I t  would b e  h e l p f u l  to  d e v e lo p  a p r o c e s s - o r i e n t e d  ap p ro a c h  where 

d e s ig n ,  e v a l u a t i o n ,  and change i s  done i n  c o n ju n c t io n  w i th  s t a f f  and 

c l i e n t s .  I n  t h i s  way, an  a d m i n i s t r a t i o n  can  be aware o f  w here th e y  a r e  

s a t i s f y i n g  o r  n o t  m ee t in g  t r e a tm e n t  g o a l s .  (See A r c h i t e c t u r e  R e se a rc h  

C o n s t r u c t io n ,  1975 f o r  a n  example o f  t h i s  a p p r o a c h . ) .  The a p p ro ach  i t ­

s e l f  needs  to  be  e v a lu a t e d  to  se e  i f  i t  c o n t r i b u t e s  to  a l e s s  r e s t r i c t i v e  

e n v iro n m e n t .
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C h e c k l i s t :  C h i l d r e n ' s  P s y c h i a t r i c  F a c i l i t i e s  V i s i t s

R e s id e n t s

Age
Sex
Socioeconom ic  background  
D ia g n o s is
Length  o f  p r e s e n t  h o s p i t a l i z a t i o n
Lertgth and ty p e  o f  p r e v i o u s  i n s t i t u t i o n a l i z a t i o n
Day c a r e / f u l l  c a r e
C r i t e r i a  f o r  s e l e c t i o n
Where do r e s i d e n t s  go upon d i s c h a r g e ?
Could r e s i d e n t s  be  e ls e w h e re ?

T rea tm en t  P h i lo s o p h y

What i s  i t  e x p l i c i t l y ?  (O th e r? )
M e d ic a t io n
Degree o f  i n t e r a c t i o n  w i th  community 
P r i v l e g e s ,  r e s t r i c t i o n s ,  how e x p re s s e d  
S h o r t  te rm  v s .  lo n g  te rm s  c a re  
How p h i lo s o p h y  d i s s e m in a te d

P h y s i c a l  D esign

Bedrooms— ty p e ;  i s  a s s ig n m e n t  random; a c c e s s  to
Use o f  d o o r s ,  l o c k s ;  g e n e r a l  a c c e s s i b i l i t y  by  k i d s  t o  a r e a s
Community a r e a s ,  q u a l i t y  o f  and p r o x im i ty  to
School
How s p re a d  o u t  a r e  community a r e a s ,  o t h e r  a r e a s  (1 f l o o r ,  one o r  more
C a f e t e r i a
Dayroom
Q u ie t  room, p u rp o s e  o f  and use  
O th e r  a lo n e  a r e a s  
P e r s o n a l i z a t i o n  o f  s p a c e  .
E x t e r i o r  o f  b u i l d i n g :  h o s p i t a l - l i k e ?  g rounds?
How o l d  i s  b u i l d i n g ?

Programming

Time programming and q u a l i t y  o f
N a tu re  o f  f r e e  t im e  (how " f r e e " ;  what can  do and w here  can go
Spaces used  i n  programmed tim e and f r e e  Lime ( e . g . ,  o f  bedrooms)
School
Home v i s i t s
Weekends
Time s p e n t  w i th  s o c i a l  w o r k e r / p s y c h i a t r i s t :  i n t i m a t e  s i t u a t i o n s

b u i l d i n g s )



Checklist (2)
S t a f f

R e s i d e n t - s t a f f  r a t i o n
D i r e c t  s t a f f /  i n d i r e c t  s t a f f
Who s e t s  p o l i c y ?  Who c a r r i e s  i t  o u t?
Tunover 
D a i ly  s h i f t s

Community

G eograph ic  l o c a t i o n
Q u a l i t y  o f  community ( e . g . ,  b u s in e s s  d i s t r i c t ,  e t c . )  
R e l a t i o n s h i p  to  community

O th e r

Do c h i l d r e n  have own c lo t h in g ?  Own o b j e c t s ?
I s  f a c i l i t y  a  model f o r  o t h e r s ?
I s  r e s e a r c h  c a r r i e d  o u t  t h e r e ?
A f f i l i a t i o n  to  o t h e r  o r g a n i z a t i o n s

A sp e c ts  l i s t e d  may a p p ly  to  more th a n  one c a t e g o r y .
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S t a f f  A d m i n i s t r a t i v e  I n t e r v i e w

1.  B r i e f l y ,  what  do you s e e  your  j o b  a s  b e in g ?  (P robe :  What a r e  some 
o f  t h e  r e s p o n s i b i l i t i e s  o f  your  j o b ? )

2.  In  g e n e r a l ,  why do you t h i n k  c h i l d r e n  a r e  h e re ?

3. What do you t h i n k  s h o u ld  happen t o  a c h i l d  w h i l e  s / h e  i s  he re ?
(Probe :  What s hou ld  s / h e  g e t  t o  know w h i l e  h e r e ? )

A. I ' v e  h e a r d  p e o p le  h e r e  m en t ion  t h e  t e rm  "open s e t t i n g " .  What i s  
meant  by t h a t ?

5 .  How i s  t h e  open s e t t i n g  supposed  t o  work h e r e ?

6. I s  t h e  open s e t t i n g  w ork ing  t h a t  way? I f  no:  Why n o t ?  How i s  i t  
p r e s e n t l y  work ing?

7. Was t h e r e  a change i n  t h e  d e f i n i t i o n  o f  an open s e t t i n g  s i n c e  y o u 'v e  
been h e r e ?  I f  y e s :  What a c c o u n t s  f o r  t h e  change? (Probe  i f  n e c e s s a r y :  
Changes i n  r u l e s ,  u se  o f  s p a c e ,  e t c . )

8 .  How do you t h i n k  most  o f  the  s t a f f  f e e l  a b o u t  t h e  open s e t t i n g  
i n  te rm s  o f  t h e i r  job?

9 .  What abou t  f o r  t h e  c h i l d r e n  — do you t h i n k  an open s e t t i n g  a f f e c t s  
them a t  a l l ?  How? (P robe :  How i s  t h e  open  s e t t i n g  good f o r  t h e  
c h i l d r e n ?  How i s  t h e  open s e t t i n g  bad f o r  t h e  c h i l d r e n ? )

10.  I s  t h e r e  a  s p e c i f i c  p h i l o s o p h y  o f  t r e a t m e n t  h e r e ?  What i s  i t ?

11.  How i s  t h e  p h i l o s o p h y  o f  t r e a t m e n t  d i s s e m i n a t e d  t o  s t a f f ?  How e a s y  o r  
d i f f i c u l t  i s  t h a t  t o  do?

12.  Has t h e  p h i l o s o p h y  o f  t r e a t m e n t  changed a t  a l l  s i n c e  y o u ' v e  been  h e r e ?  How?

13.  What f a c t o r s  do you t h i n k  may have c o n t r i b u t e d  t o  changes  i n  t h e  p h i lo s o p h y  
o f  t r e a t m e n t ?  (Probe  i f  n e c e s s a r y :  p h y s i c a l  d e s i g n ,  b u d g e t  c u t s ,
k i n d  o f  s t a f f )

1A. I s  t h e r e  a n y t h i n g  you p a r t i c u l a r l y  v a l u e  i n  t h e  p h y s i c a l  d e s i g n  o f  t h e
c o t t a g e s  t h a t  i s  h e l p f u l  t o  s t a f f  i n  t h e i r  work o r  i s  good f o r  t h e  
c h i l d r e n ?  What? Why?

15 .  I s  t h e r e  a n y t h i n g  a b o u t  t h e  p h y s i c a l  d e s i g n  o f  t h e  c o t t a g e s  t h a t  makes t h e
s t a f f ' s  work more d i f f i c u l t  o r  might  n o t  be  good f o r  t h e  c h i l d r e n ?  What? 
Why?
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I  know t h e r e  a r e  s i n g l e - p e r s o n  bedrooms,  dou b le  bedrooms and f o u r - p e r s o n
bedrooms.

16. Do you t h i n k  one o f  t h e s e  s i z e s  i s  b e t t e r  f o r  t h e  c h i l d r e n  th a n  the  
o t h e r s ?  Which? Why? (P robe :  which do you l i k e  l e a s t  f o r  t h e  c h i l d r e n ?
Why?)

17.  Do any o f  t h e  c h i l d r e n  t h e m s e lv e s  seem t o  have a p r e f e r e n c e  f o r  one s i z e  
ov e r  any o f  t h e  o t h e r s ?  What i s  i t ?  Why do you t h i n k  i t  i s ?

18. Do you l i k e  t h e  f a c t  t h a t  t h e  c o t t a g e s  a r e  s e p a r a t e  from t h e  o t h e r
b u i l d i n g s  o r  would you p r e f e r  t h a t  t h e  c o t t a g e  and r e c r e a t i o n  a r e a s  be  i n  
one b u i l d i n g ?  Why?

19.  Do c h i l d r e n  have  a c h o ic e  i n  what  th e y  do d u r i n g  a day? Do you t h i n k  
t h a t  t h i s  i s  t h e  b e s t  a r r angem en t?  Why?

20. I f  a c h i l d  d o e s n ' t  want  t o  go t o  p rogram ,  what  i s  done?

21. Are t h e r e  any a l t e r n a t i v e s  t o  go ing  t o  program? I f  y e s :  What a r e  they?

22.  I s  a c h i l d  e v e r  a l o n e  d u r i n g  a day ,  t h a t  i s ,  w i t h o u t  o t h e r  c h i l d r e n  and 
w i t h o u t  s t a f f ?

23.  From you e x p e r i e n c e ,  would you t h i n k  t h a t  t h e r e  a r e  t im e s  t h a t  a  c h i l d  
would want  t o  be a lo n e  d u r i n g  t h e  day? I f  y e s :  Why would you t h i n k  a
c h i l d  i n  t h i s  h o s p i t a l  would want  t o  be a lo n e ?

24 .  What does  a  c h i l d  do when s / h e  wan t s  t o  be a lo n e ?

25 .  Where doe s  a  c h i l d  go i n  o r d e r  t o  be  a lo n e ?  (Ask i s  n o t  answered  i n  l a s t
q u e s t i o n . )

26.  How does  a  c h i l d ' s  b e i n g  a lo n e  a i d  o r  h i n d e r  t h e  t h e r a p e u t i c  p r o c e s s  h e re ?

27 .  How does  a  c h i l d ' s  b e i n g  i n  a  group a i d  o r  h i n d e r  t h e  t h e r a p e u t i c  p r o c e s s  here

28 .  R e l a t e d  t o  t h i s  — do you t h i n k  a c h i l d  s h o u ld  be encouraged  t o  spend most
o f  t h e  day i n  s t r u c t u r e d  a c t i v i t y ?  Why o r  why n o t ?

29 .  What a b o u t  s u p e r v i s i o n  —  would you s a y  t h a t  c h i l d r e n  h e r e  a r e  s u p e r v i s e d
by s t a f f  most  o f  t h e  t im e ,  some o f  t h e  t im e ,  o r  h a r d l y  e ve r?

30.  In  g e n e r a l ,  do you t h i n k  a c h i l d  s h o u ld  be s u p e r v i s e d  h e r e  most  o f  t h e  
t i m e ,  some o f  t h e  t i m e ,  o r  h a r d l y  e v e r?  Why?

31.  Does t h e  need f o r  s u p e r v i s i o n  a id  o r  h i n d e r  i n  t h e  t h e r a p e u t i c  p r o c e s s ?
How? (P robe  i f  n e c e s s a r y :  Do you s e e  any p rob lem s  between  t h e  need f o r
s u p e r v i s i o n  and t h e r a p e u t i c  g o a l s  f o r  t h e  c h i l d r e n  o r  a r e  t h e  two 
c o n s i s t e n t ? )
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32. Has you r  t h i n k i n g  abou t  s u p e r v i s i o n  changed from your  i d e a s  abou t  i t  i n  
t h e  p a s t ?  How was i t  b e f o r e ?  How i s  i t  now? What do you t h i n k  
a c c o u n t s  f o r  t h i s  change?

I ’ve q u e s t i o n e d  you on some o f  t h e  a r e a s  t h a t  I  f e e l  a r e  i m p o r t a n t  t o  
u n d e r s t a n d i n g  t h i s  s e t t i n g .  While, t h e  f o c u s  o f  my work h e re  w i l l  be on th e  
p h y s i c a l  d e s i g n ,  i t ' s  i m p o r t a n t  t h a t  I  be aware o f  o t h e r  a s p e c t s  o f  t h e  t o t a l  
s e t t i n g .

33. Can you t h i n k  o f  any t o p i c s  o r  c o n c e r n s  t h a t  we h a v e n ' t  d i s c u s s e d  t h a t  
migh t  a s s i s t  me i n  my work h e re ?
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S t a f f  I n t e r v i e w

1.  B r i e f l y ,  what  do you s e e  y o u r  jo b  a s  b e in g ?  (P robe :  what  a r e  some o f  t h e
r e s p o n s i b i l i t i e s  o f  y o u r  j o b ? )

2.  I ’ve h e a rd  p e o p le  h e r e  m en t io n  t h e  t e rm  "open s e t t i n g " .  What i s  meant  
by t h a t ?

3. Do you t h i n k  an open s e t t i n g  makes y o u r  work e a s i e r  o r  more d i f f i c u l t ?  Why?

4.  What abou t  f o r  the  c h i l d r e n  — do you t h i n k  an open s e t t i n g  a f f e c t s  them
a t  a l l ?  How? (P robe :  How i s  t h e  open s e t t i n g  good f o r  t h e  c h i l d r e n ?
How i s  t h e  open s e t t i n g  bad f o r  t h e  c h i l d r e n ? )

5.  I n  g e n e r a l ,  why do you t h i n k  c h i l d r e n  a r e  h e re ?

6.  What do you t h i n k  s h o u ld  happen  t o  a c h i l d  w h i l e  s / h e  i s  h e re ?  (P robe :
What s h ou ld  s / h e  g e t  t o  know w h i l e  h e r e ? )

I ' d  l i k e  t o  a sk  you some q u e s t i o n s  a b o u t  t h e  c o t t a g e s .

7. Do you use  t h e  c o t t a g e s  i n  you r  work w i t h  t h e  c h i l d r e n ?  ( I f  y e s :  c o n t i n u e  
w i t h  n e x t  q u e s t i o n s .  I f  no :  o r  l i t t l e ,  go t o  O u t s id e  q u e s t i o n s ,  q .  28)

8.  I s  t h e r e  a n y t h i n g  you p a r t i c u l a r l y  v a l u e  i n  t h e  p h y s i c a l  d e s i g n  o f  t h e
c o t t a g e s  t h a t  makes your  j o b  e a s i e r  o r  i s  h e l p f u l  t o  t h e  c h i l d r e n ?
What? Why?

9.  I s  t h e r e  a n y t h i n g  abou t  t h e  p h y s i c a l  d e s i g n  o f  t h e  c o t t a g e s  t h a t  makes 
y o u r  j o b  more d i f f i c u l t  o r  m igh t  n o t  be  good f o r  t h e  c h i l d r e n ?  What? Why?

10.  What do you t h i n k  abou t  t h e  s e t - u p  o f  t h e  n u r s e ' s  s t a t i o n ?  (P robe  i f  n o t  
v o l u n t e e r e d :  Do you t h i n k  i t ' s  i n  a  good l o c a t i o n ?  Why o r  why n o t ? )

11.  What do you t h i n k  ab o u t  t h e  s e t - u p  o f  t h e  bayroom?

I ' v e  n o t i c e d  t h a t  t h e r e  a r e  s i n g l e - p e r s o n  bedroom s ,  dou b le  bedrooms and f o u r - p e r s o n
bedrooms.

12. Do you t h i n k  one o f  t h e s e  s i z e s  i s  b e t t e r  f o r  t h e  c h i l d r e n  than  t h e  o t h e r s ?  
Which? Why? (P ro b e :  Which do you l i k e  t h e  l e a s t  f o r  t h e  c h i l d r e n ?  Why?)

13.  Do t h e  c h i l d r e n  t h e m s e lv e s  seem t o  have  a p r e f e r e n c e  f o r  one s i z e  o v e r  any 
o f  t h e  o t h e r s ?  What i s  i t ?  Why do you t h i n k  t h i s  i s ?

14. How i s  i t  d e c id e d  which c h i l d r e n  w i l l  have  t h e i r  own rooms, which c h i l d r e n  
a r e  i n  a  dou b le  room, and which c h i l d r e n  a r e  i n  a  f o u r - p e r s o n  room?

15.  How a r e  t h e  bedrooms used?

16. Are t h e r e  r u l e s  abou t  t h e  u s e  o f  t h e  bedrooms? What a r e  they?  (Probe  i f  n o t
v o l u n t e e r e d :  Do c h i l d r e n  a s k  s t a f f  f o r  p e r m i s s i o n  t o  u se  t h e  bedrooms?)
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17. How a r e  t h e  bedroom d o o r s  used?

18.  Are t h e r e  r u l e s  ab o u t  t h e  u se  o f  t h e  bedroom d o o r s  when t h e  c h i l d r e n  a r e  
I n  t h e  bedrooms? What a r e  they?

19.  What abou t  t h e  room o u t s i d e  o f  each  s e t  o f  bedrooms — what  i s  i t  known as
and how i s  i t  used?

20.  Do c h i l d r e n  a sk  f o r  s t a f f  p e r m i s s i o n  t o  use  t h a t  room?

21. I s  i t  i m p o r t a n t  t h a t  c h i l d r e n  be  s u p e r v i s e d  when th e y  a r e  i n  t h e i r  bedrooms
o r  i n  t h e  a r e a  o u t s i d e  t h e  bedrooms? Why?

22. How do you manage t o  s u p e r v i s e  c h i l d r e n  when th e y  a r e  i n  t h e  bedrooms 
o r  i n  t h e  a r e a  o u t s i d e  t h e  bedrooms?

23.  I ' v e  n o t i c e d  t h a t  some o f  t h e  c h i l d r e n ' s  bedrooms a r e  d e c o r a t e d .  Are 
c h i l d r e n  e ncou raged  o r  d i s c o u r a g e d  from d e c o r a t i n g  t h e i r  rooms? Why?

24 .  I ' v e  a l s o  n o t i c e d  l o c k s  on t h e  o u t e r  do o r s  o f  t h e  c o t t a g e s .  When and how 
a r e  t h e y  used?

25 .  How i s  t h e  s e c l u s i o n  room i n  t h e  c o t t a g e  used?

26 .  Are t h e r e  any r u l e s  ab o u t  i t s  use?  What? (Probe  i f  n o t  v o l u n t e e r e d :
Can a c h i l d  go i n  t h e r e  whe never  s / h e  w an t s?  A l s o :  I f  e m o t io n a l  u p s e t  i s
one r e a s o n  f o r  i t s  u s e ,  a s k :  Must a  c h i l d  be a c t i n g  o u t / u p s e t ,  e t c ,  i n
o r d e r  t o  u s e  t h e  room o r  can s / h e  u s e  i t  u n d e r  any c o n d i t i o n s ? )

27.  Do you t h i n k  a s e c l u s i o n  room i s  i m p o r t a n t  t o  have  i n  t h e  c o t t a g e ?  Why?

Now I ' d  l i k e  t o  a sk  you a b o u t  t h e  o u t d o o r  s p a c e s .

28.  Would you s a y  t h a t  c h i l d r e n  u s e  t h e  o u t d o o r  a r e a s  o f t e n ,  sometim es o r  
v e r y  l i t t l e ?

29. Does c h i l d r e n ' s  u se  o f  t h e  o u t d o o r s  c r e a t e  p rob lem s  f o r  you i n  y o u r  work? 
How?

30. Do c h i l d r e n  a s k  f o r  s t a f f  p e r m i s s i o n  t o  go o u t s i d e ?

31. Do you l i k e  t h e  f a c t  t h a t  t h e  c o t t a g e s  a r e  s e p a r a t e  from t h e  o t h e r
b u i l d i n g s  o r  would you p r e f e r  t h a t  c o t t a g e  and r e c r e a t i o n  a r e a s  be  i n  
one b u i l d i n g ?  Why?

Now I ' d  l i k e  t o  f i n d  ou t  ab o u t  what  a  day i s  l i k e  h e r e .

32. I f  a  c h i l d  d o e s n ' t  want  t o  go t o  p rogram ,  what  i s  done?

33. Arc t h e r e  any a l t e r n a t i v e s  t o  go ing  t o  program? I f  y e s :  What a r e  t hey?

34.  Do c h i l d r e n  have f r e e  t im e  d u r i n g  t h e  day  o r  e v e n ing?  When i s  i t ?  How 

i s  t h i s  t im e  used?
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35. I s  a c h i l d  e v e r  a lo n e  d u r i n g  t h e  day ,  t h a t  i s ,  w i t h o u t  o t h e r  c h i l d r e n  and 
w i t h o u t  s t a f f ?  I f  y e s :  When might  t h i s  occu r?

36. From y o u r  e x p e r i e n c e ,  why would you t h i n k  a c h i l d  i n  t h i s  h o s p i t a l  would 
want  t o  he  a lo n e ?

37.  What does a  c h i l d  do when s / h e  wan t s  t o  be  a lo n e ?

38. Where does  a  c h i l d  go i n  o r d e r  t o  be  a lo n e ?  (Ask i s  n o t  answered  i n  l a s t
q u e s t i o n . )

39. How do you f e e l  abou t  a c h i l d  b e i n g  a b l e  t o  spend t im e  a lo n e ?  (P ro b e :  Do 
you t h i h k  i t ' s  good o r  bad f o r  a c h i l d  t o  be  a b l e  t o  spend t im e  a lo n e ?  Why?)

AO. In  g e n e r a l ,  would you sa y  t h a t  c h i l d r e n  i n  t h i s  h o s p i t a l  a r e  s u p e r v i s e d
by s t a f f  most  o f  t h e  t i m e ,  sometimes o r  h a r d l y  e v e r?

41.  I n  g e n e r a l ,  do you t h i n k  a c h i l d  h e r e  s h o u ld  be  s u p e r v i s e d  most  o f  t h e  
t i m e ,  sometimes  o r  h a r d l y  e v e r?  Why?

42 .  W e 'r e  a t  t h e  end o f  t h e  i n t e r v i e w .  I s  t h e r e  a n y t h i n g  e l s e  y o u ' d  l i k e  t o  
add t o  what  w e 'v e  t a l k e d  abou t?
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KTERACT

Others in Root:

Totally In view i Resident Resident not
alone of others i interacting interacting

.--- . 1 i i i ir— j 

1
l

u
2

1 ! ! : 
i H-l ^
i ... . . . . .
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PPLKITK (people with when
resident is interacting)
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PPLNOT (people not interacting 
with resident)

M St Vi

17-16 l>-20
L25-26 J L27-23 29-30 31-32

G^cn Ajar Closed BXA

I ! ! I 1

32

r n

None of Root

House or Cott.#
ROOM

3A-36 Living Unit or King 

Outdoors

CSS
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ID Res //_______________________ Date______________________ llosp //_________________ Obs _

1.  Time f i r s t  noon a l o n e :  2.  R o om /space :

3. A c . t iv . :  4 .  Door pos  (open ,  c l o s e d ,  a j a r ) :

5.  I n i t i a t i o n  o f  t im e  a l o n e :  ( C i r c l e  o n e ) :
(1)  E n t e r e d  s p a c e  s e em ing ly  by c h o i c e  (2)  D i r e c t e d  to  s p a c e  by o t h e r  
(3)  O t h e r s  l e f t  s p a c e  l e a v i n g  r e s i d e n t

a l o n e  Comments:

6. I n t e r r u p t i o n s
By whom (II ,1",S t a f f )
( I f  t h e r e  i s  more 
t h a n  o n e  i n t e r r u p t i o n  
and t h e r  p e r s o n  i s  the  
same, i n d i c a t e  by 
arrov.’s)

Approx-)' mate  
d u r a t i o n

Natu r e  ( e . g . ,  person t r a f f i c k i n g  
through space;  lo o k in g  fo r  th in g s )  
A l s o , d i d  per s o n i n t e r a c t  w. r e s .? 
How? Who i n i t i a t e d  i n t e r a c t i o n ?  
Did r e s ,  r e a c t  t o  o th e r  a t  ni l ?  
(annoyed,  s i g h e d ,  turned a w a y ,  
f a c i a l  g e s t . ,  body p o s t u r e ,  e t c . )

7 .  Time a l o n e  p e r i o d  ended:

8 .  T e r m i n a t i o n  o f  a l o n e  p e r i o d :  ( C i r c l e  o n e ) :
(1 )  Res .  l e f t  s p a c e  s e em ing ly  by c h o i c e  (2)  Res .  d i r e c t e d  by o t h e r  t o  l e a v e  sp a c e  
(3)  O t h e r s  e n t e r e d  s p a c e  & r e s .  r em ain ed  (4)  O t h e r s  e n t e r e d  s p a c e  & r e s .  l e f t  
Comments:

9.  D u r a t i o n  o f  t im e  a l o n e :
10 .  Does t im e  a l o n e  r e f l e c t  e x c e s s i v e  m e d i c a t i o n ,  p u n i s h m t . ,  o r  s i c k n e s s ?  I f  y e s ,  e l a b .

11. S t a f f  a s s i s t a n c e :  I f  y e s ,  which a s p e c t ?
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Resident.*.;1 P r i v a c y  I n t e r v i e w

1. Would you t e l l  me a l l  t h e  t h i n g s  t h e  word " p r i v a c y "  means t o  you?
You can t a k e  you r  t ime and t h i n k  a b o u t  i t .

2 . T e l l  be a b o u t  a  t ime  when s om e th ing  o r  some p e r s o n  d i s t u r b e d  y o u r
■fee l ing o f  b e i n g  p r i v a t e .

P r o b e :  Who d i s t u r b e d  you?
What d id  they  do?
Why d i d  t h e y  d i s t u r b  you?
Were you a lo n e  o r  were you w i t h  someone when _______  d i s t u r b e d  you?

I f  w i t h  someone:  Who were you w i th ?

3. There, a r e  l o t s  o f  ways p e o p l e  t a l k  a b o u t  p r i v a c y .  I 'm  go ing  to  m en t io n
some and I ' d  l i k e  you t o  t e l l  me what  you t h i n k  t h e y  would be l i k e .
F or  example,  can you d e s c r i b e  v.’h a t :

a)  a  p r i v a t e  p l a c e  i s  l i k e  f o r  you?

Then p r o b e :  How would you d e s c r i b e  i t ?
What does  t h e  p l a c e  l o o k  l i k e ?
Would you be t h e r e  w i t h  o t h e r  p e o p l e  o r  would you be t h e r e  

a l o n e ?  I f  w i t h  o t h e r s :  With whom?

b)  a  p r i v a t e  t im e  i s  l i k e  f o r  you?

Then p r o b e :  What makes i t  p r i v a t e ?
Would you be a l o n e  o r  would you be  w i t h  o t h e r  p e o p l e  

d u r i n g  a  p r i v a t e  t im e?  I f  w i t h  o t h e r s :  With whom?

c )  a  p r i v a t e  t h i n g  t o  do?

Then p r o b e :  What makes i t  p r i v a t e ?

d)  a  p r iv a t e ,  t a l k ?

Then p r o b e :  What makes i t  p r i v a t e ?

A. Would you t e l l  me abou t  t h e  ways o t h e r  p e o p le  on your  u n i t  l e t  you know
when th e y  were p r i v a t e  o r  wanted to  be p r i v a t e ?

I f  h e c c s s a r y ,  p r o b e :  Do th e y  say  som e th in g  t o  you o r  do som e th ing  o r
go somewhere? What? Or where?

5. Do you have a p r i v a t e  p l a c e  f o r  y o u r s e l f  i n  t h i s  h o s p i t a l ?
What i s  i t ?  ,
Where i s  i t ?
What makes i t  p r i v a t e ?
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6 .  Chang ing t h e  t o p i c  a  l i t t l e -  Some p e o p l e  m o s t l y  l i k e  t o  he a l o n e  by 
t h e m s e lv e s  .and some, p e o p le  m o s t l y  l i k e  to  be wi l l i  o i l i e r  p e o p l e .  What 
a b o u t  you-  i n  t h i s  h o s p i t a l ,  do you u s u a l l y  p r e f e r  t o  be. by y o u r s e l f  o r  
do you u s u a l l y  p r e f e r  t o  be  w i t h  o t h e r  p e o p le ?

Would you say you:
-A lm os t  a lw ays  p r e f e r  t o  be  a l o n e  
- U s u a l l y  p r e f e r  t o  be a l o n e
-Somet im es  want  to  be a l o n e  and  somet im es  want  t o  b e  w i t h  o t h e r  p e o p l e  
- U s u a l l y  p r e f e r  to  he w i t h  o t h e r  p e o p l e  
-A lm os t  a lw ays  p r e f e r  t o  be w i t h  o t h e r  people.

7 .  Do you e v e r  want  to  be a l o n e  h e r e ?  ( t o  be a s k ed  i f  r e s p o n d e n t  an s w e rs  
" w i t h  o t h e r s "  t o  q u e s t i o n  it 6 ) .
(To be a s k e d  o f  a l l  r e s p o n d e n t s )  :
What do you do when you want  t o  be  a lo n e ?
Where do you go?

8.  Wien you want  t o  be a l o n e ,  a r e  you u s u a l l y  i n t e r r u p t e d  by o t h e r  p e o p l e  o r  
d o n ' t  t h e y  u s u a l l y  i n t e r r u p t  you?
When you want  t o  be alone.,  would you s a y  y o u ' r e  I n t e r r u p t e d  by o t h e r  p e o p l e :
- A l l  o f  t h e  t im e
-  Most o f  t h e  t im e
-Som et im es
- H a r d l y  e v e r ,  o r
- N e v e r

9. About  t h e  o u t d o o r s -  I  know t h e r e  a r e  g r a s s y  a r e a s  (and a c o u r t  a t  S e t t i n g  1) 
s u r r o u n d i n g  t h i s  h o s p i t a l .  Can. k i d s  go o u L s i d e  whenever  they  want  o r  a r e  
t h e r e  c e r t a i n  r u l e s  ab o u t  g o in g  o u t?
Do k i d s  a s k  f o r  s t a f f  p e r m i s s i o n  t o  go o u t s i d e  o r  do t h e y  go on t h e i r  own?
Do you go o u t s i d e ?  For  what  r e a s o n s ?
Do you go o u t s i d e  u s u a l l y  t o  be  a l o n e  o r  t o  be w i t h  somebody e l s e ?
Where a r e  you i n t e r r u p t e d  more o f t e n -  o u t s i d e  o r  i n  i n s i d e ?

10.  Now I ' d  l i k e  t o  t a l k  a b o u t  t h e  bedrooms h e r e .  I ' v e  n o t i c e d  t h a t  some k i d s  have  
t h e i r  own bedrooms and some k i d s  s h a r e  a bedroom.
Do you s h a r e  a bedroom o r  do you have  y o u r  own bedroom?
( I f  s h a r e ) :  Do you l i k e  s h a r i n g  a bedroom o r  would you p r e f e r  y o u r  own room?

What a r e  t h e  good t h i n g s  a b o u t  s h a r i n g  a bedroom?
What a r e  t h e  bad  t h i n g s  a b o u t  s h a r i n g  a bedroom?
What a r e  t h e  good t h i n g s  a b o u t  h a v in g  y o u r  own room?
What a r e  t h e  bad t h i n g s  a b o u t  h a v in g  y o u r  own room?

( I f  has  own room):  Do you l i k e  h a v in g  y o u r  own bedroom o r  would you p r e f e r
t o  s h a r e  a bedroom?

What, a r e  t h e  good t h i n g s  ab o u t  h a v i n g  y o u r  own room?
What a r e  t h e  bad t i l in g s  a b o u t  h a v i n g  y o u r  own room?
What a r e  t h e  good t h i n g s  a b o u t  sha r ing ,  a  room?
What a r e  t h e  bad t h i n g s  a b o u t  s h a r i n g  a room?

11.  I '  ve a l s o  n o t i c e d  t h e r e  i s  a ( a r e )  s e c l u s i o n  r o o m ( s ) / q u i e t  room(s )  on t h i s  u n i t .  
Ilow i s  t h a t  voom(s) used  by t h e  k i d s ?
What do I hey do in  t h e r e ?
How do you u s e  t h a t  room?
I f  a k i d  wanted to  use  that:  room now- s a y  j u s t  t o  go i n  t h e r e -  what  wouid they  
do? Would th e y  a s k  f o r  s t a f f  p e r m i s s i o n  o r  would  th e y  go i n  t h e r e  on t h e i r  own?
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12. ( i n  S e t t  inf; 1 o n l y ,  /ink):
V.'linl nbout: tlint: room with the: couch nnd the  c/irpet: (nev/ room)-  
How do kidn use t li.it room?
Do you unn t h.it room?
(11: y e n ) :  V.’hnl do you une i t  for?

Are you u s u a l l y  in  t h e re  a lo n e  or w i t h  o th e r  people?
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C l i e n t  S e l f - e s t e e m  S c a l e

1.  I  can do t h i n g s  as  w e l l  a s  most  p e o p l e .

2. At t i m e s ,  I  t h i n k  I ’m no good.

3. U s u a l l y  I ' m  happy a b o u t  m y s e l f .

A. I  w i s h  I  c ou ld  have  more r e s p e c t  f o r  m y s e l f .

5 .  I  t a k e  a p o s i t i v e  a t t i t u d e  a b o u t  m y s e l f .

6. U s u a l ly  I  t h i n k  t h a t  I 'm  a f a i l u r e .

7. I  f e e l  t h e r e  a r e  many good t h i n g s  a b o u t  me.

8.  I 'm  n o t  too  p roud  a b o u t  too many t h i n g s  a b o u t  m y s e l f .

9 .  I  f e e l  I ' m  a s  good as  o t h e r  p e o p l e .

10.  I  f e e l  u s e l e s s  a t  t i m e s .
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S t a f f  P e r c e p t i o n  o f  C l i e n t  S c a le

What do you  s e e  as  the  ca use  o f  t h i s  c h i l d ’s h o s p i t a l i z a t i o n ?

R e l a t e d  R e l a t e d
m o s t l y  to m o s t ly  to
i n t e r n a l  e n v i ronm en t

( e . g . ,  f a m i ly )  
1 2 3 4 5

I n  g e n e r a l ,  how d i s t u r b e d  would you s a y  t h i s  c h i l d  i s ?

1 Normal , n o t  d i s t u r b e d  a t  a l l
2 B o r d e r l i n e  d i s t u r b e d
3 M i l d l y  d i s t u r b e d
4 M o d e ra t e ly  d i s t u r b e d
5 Markedly d i s t u r b e d
6 S e v e r e l y  d i s t u r b e d
7 Among t h e  most  d i s t u r b e d

To wha t  e x t e n t  does t h i s  c h i l d  e x h i b i t  a g g r e s s i v e  a c t i n g  o u t  b e h a v io

1 Almost  n e v e r
2 O c c a s i o n a l l y
3 M ode ra te ly
4 Very much
5 Almost  a lways

To w ha t  e x t e n t  does t h i s  c h i l d  p a r t i c i p a t e d  i n  s o c i a l ,  r e c r e a t i o n a l ,  
and o t h e r  p l a n n e d  a c t i v i t i e s ?

1 Almost  n e v e r
2 O c c a s i o n a l l y
3 M o d e ra t e ly
4 Very much
5 Almost  a lw ays

To wha t  e x t e n t  does t h i s  c h i l d  w i thd raw  from o t h e r  c h i l d r e n ,  a v o id
c o n v e r s a t i o n ,  and  t e n d  to  s t a y  by h i m s e l f  o r  h e r s e l f ?

1 Almos t  n e v e r
2 O c c a s i o n a l l y
3 M ode ra te ly
4 Very much
5 Almost  a lw ays

In  y o u r  e s t i m a t i o n ,  wha t  a r e  the  chances  f o r  t h i s  c h i l d ' s  e v e n t u a l  
r e t u r n  to  normal  community l i f e ?

1 E x c e l l e n t  3 F a i r
2 Good 4 Poor

5 Very poor



165

APPENDIX J

I.OG NOTES 
(Observation Days)

D a t e  Hosp ■!_________  Observer

ID Res//

Nature o f  e n try  as  recorded in  lo g  n o t e s  (verlmt lm, where p o s s i b l e )

R e s t r i c t i o n :
I n d i c a t e  i f :  to  bedroom

to s e c l u s i o n  room
oth e r  ( e . g . ,  r e s t r i c t i o n  on a c t i v i t i e s  as  no smoking,  

l i m i t e d  r e c r e a t i o n ,  e t c . )

D e s c r ib e  i n c i d e n t ( s )  l e a d in g  t o ,  t im e ,  t e r m in a t i o n ,  o t h e r s  i n v o lv e d ,  
r e s i d e n t ’ s r e a c t i o n s ,  e t c .

Note any unusual  behav ior  o f  r e s i d e n t :
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RESIDENTS' MEDICATION SCIIEDUI.ES

Name o f  Res ident  
& ID it

Date Time taken 
( i f  known)

Type, o f  Med. 
(•(•oral or 
I n j a c t i o n )

Doseage  
( i f  known)

Routine  or  
S p e c i a l  
( I f  s p e c i a l ,  

i n d i c a t e  l i k e l y  
cause  for  
a d m in is t e r in g )
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cj-Nsun
( Ob s o i' v a I: I on 1) a y s )

D a t e ______________________________________ llosp// Observer

Time o f  day________________

R e s i d e n t s  o f f  u n i t  and whereabouts:

Tota l  f u l l  care  males  on u n i t :

T ota l  f u l l  care  fem ales  on u n i t :

Total day care  males  on u n i t :

Total day cave fem ales  on u n i t :

New Admissions:
Name Date o f  B ir th  Date o f  Admission Bedroom

Disc h ar ges :
Name Date o f  Discharge
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P S Y C H I A T R I C
F A C I L I T Y  C O D E F  A C I I I T Y

APPENDIX N
C  O ' . ' J j L C U T l V F .  N O . B  1 R  T  H  D A T E  l M , D , Y )

/  /
DIAGN

RECC
OSIS
IRD

N A M E  ( L A S T , F I R S T ,  MI UOL F .  I N I T I A L ) T 1 < A r 1 fi A C  1 ION: • h OV i : O 1 L 11 A 6 » M • ' 1 '•> N . 

[1 r  l r.’AL o r  m  c 1 At .  1 r  i‘inr< f c T 111 *. ( ! i. i .L

P R I M A R Y
1
t
i

1 1 
1 1 

^  L
S E C O N D A R Y

I ' l l  
1 1 1 1 
1 1 x  1

T E R T I A R Y

1 1
1 1 
1 I

' f l t ' t V  AL J i r , C S

I

I M EN T A L  R E T A R D A T IO N
310.
311.
312.
313.
314.
315.

Borderli / ie 
Mild
M od e ra t e  
Severe 
P ro fo u n d  
Unspecif ied  

With each :  F o l lowing or assoc ia te d  wi th 
.0 I n fe c ti on  or in to x ica t io n
.1 Traurna or  phys ical  agent
.2 Disorders  of m etab o li sm .

g r o w th  or n u t r i t i o n  
.3  Gross  bra in  disease  (po stna ta l)
.4 U n k n o w n  p rena ta l  in fluence
.5  C h ro m o so m a l  a b n o rm a l i t y
.6  P re m a tu r i ty
.7 Major psychia tri c  di sorder
.8 P s y c h o -s o c i a l  ( environmenta l)

d e p riva ti on  
.9 O the r  co n d i t i o n

II O R G A N IC  B R A IN  S Y N D R O M E S  IOBSI 
A P S Y C H O SE S 

S en ile  a n d  p ro  • sen ile  d e m e n tia
2 9 0 .0  Senile d e m e n t ia
290.1  Pre • senile d e m e n t ia  

A lco h o lic  p sy ch o sis
2 9 1 .0  De lir ium t re m en s  

K o rsak o v ’s psychosi s  
O th e r  a lc oho l ic  ha llucinos is  
A lcohol  p a ra n o id  sta te  
A cu te  a lc oho l  in to x ica t io n *  
A lcohol ic  d e te r  iorat  ion * 
Pa thological  i n to x ic a t io n *
O th e r  a lcoh olic  psyc hos is

P sychosis a sso c ia ted  w ith  in tra c ra n ia l in fe c tio n
2 9 2 . 0  Genera l  txir-ilysn 

Syphi lis  of o - f t m i  n-r  /o u s  sys tem 
f- p idem ie  eiu  nph.ih t ic 
( it her and  sjh\  if ,ed < t ' v p h d l i !  is 
Other m tr j(  ram ai  " f . 'c t  ,ou

P sychosis a sso c ia te d  w ith  o th e r  
c e reb ra l c o n d itio n

2 9 3 . 0  Cerebral  art-trio' ;
293.1 O ther  > »»rnpr<j <.,ts
2 9 3 .2  f j iilepsv

'2 9 3 .3  |ntrdcr.ir>iai i ■;
2 9 3 .4  Degenerative Jiv
2 9 3 .5  P ram  t r . m e
2 9 3 .9  O ther - . (• In h

III PSY C H O SES N O T  A T T R IB U T E D  
TO  PH Y SIC A L  C O N D IT IO N S  
LIST E D  P R E V IO U S L Y  

S ch izo p h re n ia
2 9 5 .0  Simple
295.1 Hebephren ic
2 9 5 .2  C a ta to n ic
2 9 5 .2 3 *  C a ta to n ic  t y p e ,  exc it ed*
2 9 5 .2 4 *  C a ta to n ic  t y p e ,  w i th d ra w n *
2 9 5 . 3  Paran m d
2 9 5 .4  A u t r  sch iz o p h ren ic  ep isode
2 9 5 .5  l a t e n t
2 9 6 . 0  Residual
2 9 5 .7  5 c h i / n  - affective 

29 5 .73*  S c h izo a f fe c t iv e ,  ex c it e d *
2 9 5 .7 4 *  Schizo-a ffeetive .  depressed*
29 5 .8 *  C h i ldhood*
2 9 5 .9 0 *  Chr on ic  und i f f e re n t ia t ed *
2 9 5 .9 9 *  nth-M sch izophren ia*

M ajor a ffe c tiv e  d iso rd e rs
2 9 5 .0  invo lu t io na l  melanc hol ia  

Manic d e p re csivp i llness,  manic  
Manic -depressive illness, depre ssed 
Marne • depressive  i l lness,  circular

Manic-depress ive,  c ircu lar ,  manic* 
M.iruc-peprt-ssive,  c ircular ,  depressed*  

■ r  dji.ir a ff ec ti ve  d i sorder

291.1
2 9 1 .2
2 9 1 .3  
29 1 .4 *  
29 1 .5 *  
29 1 .6 *  
2 9 1 .9

292.1
292 .2
2 9 2 .3  
2 9 2 .9

295.1
296 .2
2 9 6 .3
29 6 .3 3
29 6 .3 4
2 9 6 .8  

Paranoid states
2 9 7 .0  Kjronoia
297.1 i nvolu t iona l  p a r a n o i d  s t a t e
2 3 7 .9  i.'tn*T p a ra no id  state 

O th e r  psychoses

r'SlS 
' . Jar  d i s t o r t : .

2 9 8 .0 o : .hoti' . de press ive  r eac t io n

N E U R O S E S
•-.oo.o Ar . i . - t /
9 0 0  1 ' i > .t 1 ' f t'. ul
900  1 9* H> ' .tcrn-di. i .onversiori tyjje*
'100.14* Hvst*,rii.a 1, d i sso r ia t iv f  t y p e*
3 0 0 .2 :>rn bn
3 0 0 .3 bsessive compuls iv e
(00.4 Depressive
100,!; ' rusi tieriK.

3U0.6 : >• [H.T^iriUllzation
300.7 t ty ('■ j( hgodridcal
■(Oi'.h ther !'»(;■ jrosic

P sychosis a sso c ia ted  w ith  o th e r

V P E R S O N A L IT Y  D IS O R D E R S  A N D
C E R T A IN  O T H E R  N O N —PSY C H O TIC  
M ENTAL D IS O R D E R S  

P erso n a lity  d iso rd e rs
physical cond ition 3f-1.0 I c j

2 9 4 .0 F n d  ■! r in« ■ di . 7 1« r I.i f ,i lob v n 'T
294.1 M e t a b o l i c  or n u t r i t i o n a l  d i s o r d e r (id 2 9 hi » :1
2 9 4 .2 Sysf* *"i, . • i 9 0 1.9 ' »pi':' i v
2 9 4 .3 Drug .'r u m v  ; .r.r ■ ,t ,.ti 901 ' JlV S?IV> ■ OmpntSi

(l -111 ’ ‘f T t u’ r ’0 1 c H , ‘ r.-ri.:,fl
2 9 4 .4 Cfnldtii't'' f 'd .6 A«,thef,|C
294 .8 .4th,- . i; !  u- :u | i >(l (O’ . ' A' ■ r i v;(_i ,1

condi tion 191 .0 * 1 -is-.ivi • anrjryssi ve *
1(0 .3 ' * I* ud' -quule*

8  N O N  -  PSY C H O T IC  OBS
309.0  tntr .x r .mial ■ f--. in ."
3 0 9 .1 3 *  Ale 'ho i* (si-n,;|. .If
309 .14*  Other  d rug ,  n

b y s t i  m u  ii t o  x m , i t  i, -n *

3 0 9 .2  Brain t ra .m - j
-109.3 Cir- u l d t n r y  d ' S t  C b a  M. , 
309 .4  I- pilepsy
.109 8  Dis turbdru  c

g r o w t h ,  o r

3 0 9 .6  Senile or pr-
309.7  Intr.ii runial
••j ■(».-< Deqenerativ
90 V*  ' t l ' i  r p h y s i

S ex u al d e v ia tio n

o f  m e t  j t ' c 111s m . 
l u t r i t i o n  

V  J - '  b r ' ) i n  ' . hVSdbe 
•i-v>pkiv»i
■ ilis.'.iv1 <-f thi CN 3 
.il i . ’u l i t i o n

. -.S. o n l y .

It 2 0 1 X: ,lilt ,

302 ..' t ■ lei hihg
9(0' . 1- r,' . . vT i

102.6* 2 \* r i '• 1
o02 .6* |9 , ,r ■ ■ *
9 0 2 .7 * i *
.102.2 ■: her v  « L,,)i . • tr i ■ >i

A lco h o lism
((, (.0 , IS. U •• X- . ‘SSI .t d n r i

30 D • ‘ it'll ..It 1:1. ••scive  d r  i n
1KJ4.2 A l l  ■ h .  1 . iddu' ti  . r.
309.9 ; ) t K*:r ah ' !  ! | S.-»

D rug dependence
3 0 4 .0 O p i u m ,  c p i u m  alkdlu'di - and 

thei r  d e r iv a t1 ves
304.1 S y n t h e t i c  analgesii s Vvith moi p h ln e  • 

l ike e ffe c ts
304 .2  B arb it u ra te :
3 0 4 . 3  O the r  h y p n o t ' c s  anii i-'dativ^s or 

"cranquilizer: .,”
3 0 4 .4  Coca ine
3 0 4 .5  Gmnabir ,  sj i ivd  fharhi-.h,  rrvit ibuana l
3 0 4 . 6  Oth*»r p-.y i n<< d  imulan O
304 .7  Hdlluce1' igi’i
3 0 4 .8  Othe« dr mj i lt*ju‘nd» ne t’

VI P S Y C H O P H Y S IO L O G IC  D IS O R D E R S
3 0 5 .0 Skie
305.1 Musi 1 ■• O b-trl*
(('6.2 ReSfVM , V

3 0 6 .3 Girdu I- .Jar
906 .4 ‘-if1"  i , ' ■ 1 Is M- p h d l K
-106.6 1 y  ' l e s t  m e  1
306. (' ('.■ ' C  ■

305.7 1 : - •
3 05 .8 r u m  9 \V< 1,11
306.0 ( It* •

■ UT. tor ( lio .rd .t

VII SPE C IA L SV M PTOM S
106.0 .-I •• ’ bum..

•106.1 ,1,
.106.2
3 0 6 .3  Mu -
100.4 ■ r * • .♦ . , f | )
A j6.6 •• : I lf
3 0 6 .6  • • ' .
3 0 ( \7  I i , .
3 0 6 .8  ' ■ h J .
9 0 ' '  9  i11 ’ t ■ G d  s y m p t o m

V III T R A N S IE N T  SIT U A T IO N A L  
D IS T U R B A N C E S

307.0*  ‘v l ' r d  ■ 'u , i ( t l i ) ' . u i  intri r i - . y  • 
907.1 * J| i • »■■■• r- 'ac tinn i f r h i i dhuod*
3 0 7 . .  * Ad;.i ••• ti r -hi t n >: t J  , l ( l « i ' i
307 ,3*  •') | . ‘ ">t r ■: >< t ii 9  ,> j u l t  I if. *
307.4*  .\rj t nt  i f i i r t k 'n  o* 1 i te l i 'e*

I X B E H A V IO R  D IS O R D E R S  O F  C H IL D ­
H O O D  ANO A O O L ESC EN C E

3 0 9 . ' ;* ■ (•, j .• »• . ndif. r < jHt.t inn *
-108.1 * ’.V'tn i r . , v . rea c t ic n *
3 0 8 .2 *  i.'v«)Mr- • r ms i r’dCtion *
3 0 8 .1 *  Rur viw a. rdticlion*
.•.i)8.4* ' !'Vv-ciali /ed aggressive reac t io n*
3 J  3 -9 ' :j d e l i n q u e n t  r eac t io n *
90'  . 9* -d. - r- i ct ion*

X C O N D IT IO N S  W IT H O U T M A N IF E S T
P S Y C H IA T R IC  O IS O R D E R  A N D  
N O N -S P E C IF IC  C O N D IT IO N S  

S ocial m a la d ju s tm e n t w ith o u t m an ifes t 
p sy c h ia tr ic  d iso rdor

' 1 1 6 . 0 *  f 4,j r :t ■»I » s -’d  i w d m e n t  *

31 1 * il u uludjuM'-u nt*
9 '  * ' J r u i  »i; -•».I •• ,.i i. idjubtment *
31 (),.* * ! ,-t i ‘ • h tvior *
31 6 .9*  ( dher  . ,1 u. ,6.rd|uStrn*'r.t* 

N o n - s p e c if ic  c o n d itio n s
3 1  1 * N u n  v| t i t  ,• ■ u s d i t i o n s *

No M enta l D iso rd er
318 *  N ! rni-riM! d isorde r*

I N O N -D IA G N O S T IC  T E R M S FO R  
A D M IN IS T R A T IV E  USE

310.1)* Draqn<;i;i •. r jf-terred*
31 9 .1 *  B o a r d ' r*
31 9.2 * F xp*'r ih-. i t o n ly*

3 1 9 , 9 *  Other *

F I F T H  D IG IT  Q U A L I F Y I N G  P H R A S E S  
S e c t i o n  II S e c t i o n  HI  S e c t i o n s  IV t h r o u g h  IX

• X V A c u t e  . X 6  N o t  p s y c h o t i c  n o w  . X 6  M ild
• X 2  C h r o n i c  . X 7  M o d e r a t e

• X 8  S e v e r e

A l l  d i s o r d e r s  
i X 5  In r e m i s s i o n

R A T E R  N A M E

D A T E
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