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Abstract

SYMBOLIC ASPECTS OP THE UNIFORM AS A FUNCTION OF THE RACE 

AND OCCUPATION OF ITS WEARER: A STATUS INCONSISTENCY

APPROACH

BY

A l i c e  B. K o r n b l i t h  

A d v i so r :  P r o f e s s o r  B a r b a r a  S. Dohrenwend

What does t h e  u n i fo rm  sy m b o l iz e  t o  i t s  w e a r e r ,  and i n  

i t s  sy m b o l ic  c a p a c i t y ,  how i s  t h e  u n i f o r m  p e r c e i v e d  as  f u n c ­

t i o n i n g  on t h e  jo b ?  Of s p e c i a l  i n t e r e s t  was w h e th e r  t h e  

u n i fo rm  would be p e r c e i v e d  by i t s  B lac k  w e a r e r  as  p r o t e c ­

t i o n  a g a i n s t  d i s c r i m i n a t i o n .  In  p a r t i c u l a r ,  a B la c k  u n i f o r m  

w e a r e r  i n  a h i g h e r  s t a t u s  o c c u p a t i o n  and t h u s  s t a t u s  i n c o n ­

s i s t e n t ,  w i th  h i s  o c c u p a t i o n  h i g h e r  t h a n  h i s  r a c i a l  s t a t u s  

(0 /R )  was p r e d i c t e d  t o  have more s e l f - e s t e e m  t o  l o s e  i f  

p e o p le  r e a c t e d  t o  h i s  r a c i a l  s t a t u s  r a t h e r  t h a n  h i s  occu­

p a t i o n a l  s t a t u s .  T h e r e f o r e ,  B lack  u n i f o r m  w e a r e r s  i n  h i g h e r  

s t a t u s  o c c u p a t i o n s  were p r e d i c t e d  t o  p e r c e i v e  t h e i r  u n i fo rm  

as  p r o v i d i n g  them w i t h  more ' p s y c h o l o g i c a l  p r o t e c t i o n '  t h a n  

w h i t e  u n i fo rm  w e a r e r s  o r  B lack  u n i fo rm  w e a r e r s  i n  lo w e r  s t a t u s  

o c c u p a t i o n s .  As a  consequence  o f  t h e  p e r c e i v e d  ' p s y c h o l o g i -
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c a l  p r o t e c t i o n *  p r o v i d e d  by t h e i r  u n i f o r m ,  B la c k  u n i f o r m  

w e a r e r s  i n  h i g h e r  s t a t u s  o c c u p a t i o n s  were p r e d i c t e d  t o  (a )  

f e e l  more c o n f i d e n t  on th e  jo b  when i n  u n i fo rm  (b )  d e r i v e  

a  g r e a t e r  s e n s e  o f  a u t h o r i t y  from t h e i r  u n i fo rm  and (c )  

l i k e  t h e i r  u n i f o r m  as  w e l l  as (d )  f e e l  a m b iv a l e n t  a b o u t  

t h e i r  u n i f o r m ,  more t h a n  w h i t e  u n i fo rm  w e a r e r s  and B lac k  

u n i f o r m  w e a r e r s  i n  low o c c u p a t i o n a l  s t a t u s  p o s i t i o n s .

In  o r d e r  t o  examine t h e s e  h y p o t h e s e s ,  two r a c e s ,  B lac k  

and w h i t e ,  and f o u r  o c c u p a t i o n s ,  p o l i c e  o f f i c e r s ,  s e c u r i t y  

g u a r d s ,  r e g i s t e r e d  n u r s e s  and n u r s e ' s  a i d e s ,  were ch o sen  

t o  be s t u d i e d .  Because  t h e  e s s e n c e  o f  t h e s e  q u e s t i o n s  i n ­

v o lv e d  t h e  r e l a t i v e  c o n s i s t e n c y  be tw een  o c c u p a t i o n a l  and 

r a c i a l  s t a t u s ,  t h e  s tu d y  was d i v i d e d  i n t o  two p a r t s .

The f i r s t  p a r t  o f  t h e  s t u d y  i n v o l v e d  t h e  d e t e r m i n a t i o n  

o f  which  p o s i t i o n s  were s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t .  

A q u e s t i o n n a i r e  was d e s ig n e d  f o r  t h i s  p u r p o s e ,  c o n c e r n i n g  

t h e  p r e s t i g e  o f  o c c u p a t i o n s  and r a c i a l - e t h n i c  g r o u p s .  I t  

was a d m i n i s t e r e d  t o  126 r e s p o n d e n t s  drawn from a v a r i e t y  o f  

s o u r c e s :  a d u l t  e d u c a t i o n  c o u r s e s ,  community c o l l e g e

c l a s s e s ,  a  PTA group and p a r e n t s  o f  a  p r i v a t e  New York C i ty  

h ig h  s c h o o l .  The r e s u l t s  were t h a t  B lack  n u r s e s  and B lack  

p o l i c e  o f f i c e r s  were found  t o  be s t a t u s  i n c o n s i s t e n t  0/R 

p o s i t i o n s  ( o c c u p a t i o n  h i g h e r  t h a n  r a c i a l  s t a t u s ) ;  w h i t e  p o ­

l i c e  o f f i c e r s ,  w h i t e  a i d e s  and w h i t e  g u a rd s  were  s t a t u s  i n -



c o n s i s t e n t  R/0 p o s i t i o n s  ( r a c e  h i g h e r  t h a n  o c c u p a t i o n a l  

s t a t u s ) ;  and B lack  a i d e s ,  B lac k  g u a rd s  and w h i t e  n u r s e s  

were  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

The s e co n d  p a r t  o f  t h e  s tu d y  c o n c e rn e d  u n i f o r m  w e a r e r s '  

p e r c e p t i o n s  o f  and a t t i t u d e s  to w a rd  t h e i r  u n i f o r m .  I n t e r ­

view s c h e d u l e s  were w r i t t e n  f o r  t h e  f o u r  o c c u p a t i o n s ,  p o l i c e  

o f f i c e r s ,  s e c u r i t y  g u a r d s ,  n u r s e s  and n u r s e ' s  a i d e s ,  and 

120 r e s p o n d e n t s  were i n t e r v i e w e d :  30 p e r  o c c u p a t i o n  o f

which  h a l f  were B lack  and h a l f  were  w h i t e .

In  g e n e r a l ,  t h e  r e s u l t s  d i d  n o t  c o n f i r m  t h e  h y p o t h e s e s ,  

and t h e r e f o r e ,  d i d  n o t  s u p p o r t  s t a t u s  i n c o n s i s t e n c y  t h e o r y .  

I n s t e a d ,  r a c e  and o c c u p a t i o n  were found  as  s i g n i f i c a n t  main 

e f f e c t s  a lo n g  w i t h  r a c i a l  d i f f e r e n c e s  w i t h i n  o c c u p a t i o n ,  

which  as a r u l e  were n o t  a c c o r d i n g  t o  s t a t u s  i n c o n s i s t e n c y  

p r e d i c t i o n s .  A m a jo r  f i n d i n g  o f  t h e  s tu d y  was t h a t  w h i t e  

r e s p o n d e n t s  p e r c e i v e d  t h e i r  u n i fo rm  as e n h a n c in g  p u b l i c  

s u p p o r t  f o r  them, more t h a n  B lac k  r e s p o n d e n t s .  The i m p l i ­

c a t i o n  o f  t h i s  r e s u l t  was t h a t  o n e ' s  r a c e  was p e r c e i v e d  as 

o v e r r i d i n g  o n e ' s  o c c u p a t i o n ,  as sy m b o l iz e d  by t h e  u n i f o r m ,  

i r r e s p e c t i v e  o f  t h e  s t a t u s  o f  t h e  o c c u p a t i o n .
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I n t r o d u c t i o n

Prom h i s  o b s e r v a t i o n s  o f  a  p s y c h i a t r i c  u n i t ,  Marcuse

(1967)  made t h e  f o l l o w i n g  a n a l y s i s  o f  t h e  f u n c t i o n i n g  o f

u n i fo rm s  on t h e  u n i t :

" I t  w a s . . .  g e n e r a l l y  a p p r e c i a t e d  t h a t  a  u n i f o r m ,  
by e l i c i t i n g  a  c o n d i t i o n e d  s e t  o f  r e s p o n s e s  i n  
i t s  b e h o l d e r ,  e s t a b l i s h e d  f e a t u r e s  o f  s o c i a l  i d e n ­
t i t y  more p r e d i c t a b l y  and more q u i c k l y  t h a n  g a r ­
ments l e s s  s p e c i f i c a l l y  endowed w i th  c o n v e n t i o n .  
Everyone  r e a l i z e d  t h a t  by f u n c t i o n i n g  i n  t h i s  way, 
a  u n i f o r m  would t r a n s a c t  much i n t e r p e r s o n a l  b u s i ­
n e s s  a u t o m a t i c a l l y ,  e f f i c i e n t l y ,  c o n d e n s in g  a 
g r e a t  d e a l  o f  n e c e s s a r y  c o m m u n ic a t io n ."  (M arcuse ,  
1 9 6 7 ,p . 3 5 3 ) .

T h u s ,  Marcuse ( 1 9 6 7 ) r a i s e s  an i s s u e  c e n t r a l  t o  a 

s o c i o - p s y c h o l o g i c a l  e x a m in a t io n  o f  a l l  t y p e s  o f  u n i f o r m s :  

t h e  u n i f o r m  as  a  m e d i a t o r  o f  i n t e r p e r s o n a l  t r a n s a c t i o n s .

I t  i s  p r o p o s e d  t h a t  t h e  sy m b o l ic  n a t u r e  o f  t h e  u n i f o r m  i s  

t h e  f o u n d a t i o n  f o r  i t s  f u n c t i o n i n g  as  a  m e d i a t o r  i n  i n t e r ­

p e r s o n a l  i n t e r a c t i o n s ,  and t o  which  t h i s  s tu d y  a d d r e s s e d  

i t s e l f .

The u n i f o r m  i s  a  symbol t h a t  p o s s e s s e s  c e r t a i n  i d e n t i ­

f y i n g  c h a r a c t e r i s t i c s .  A symbol i s  an " o b j e c t  o r  a c t i o n  

t h a t  r e p r e s e n t s  a n o t h e r  e n t i t y  i n  v i r t u e  o f  some a r b i t r a r i ­

l y  a s s i g n e d  c o n c e p t u a l  r e l a t i o n  be tw een  them" ( F i r t h ,  1951,  

p .  1 7 6 ) .  The r e l a t i o n  be tw een  t h e  o b j e c t  and what  i t  i s  

r e f e r r i n g  t o  a r e  n o t  e a s i l y  s e e n .  T h u s ,  f o r  e x am p le ,  t h e r e  

i s  no n e c e s s a r y  r e l a t i o n  be tw een  t h e  u n i f o r m  o f  a p o l i c e m a n  

and t h e  a u t h o r i t y  i n v e s t e d  i n  t h e  r o l e  o f  p o l i c e m a n .
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N e v e r t h e l e s s ,  by t h e  r e p e a t e d  a s s o c i a t i o n  be tw een  t h e  

p o l i c e m a n ’s b l u e  u n i f o r m  and t h e  a u t h o r i t y  i n v e s t e d  i n  

h im ,  h i s  u n i f o r m  a c q u i r e s  t h i s  sy m b o l ic  m eaning .  A l l  u n i ­

forms a r e  t h e r e b y  sy m b o ls ,  i n  t h e  form o f  c l o t h i n g ,  b u t  n o t  

a l l  symbols  a r e  n e c e s s a r i l y  u n i f o r m s .

F o r  c l o t h i n g  t o  be c o n s i d e r e d  a  u n i f o r m ,  i t  must  meet 

t h e  f o l l o w i n g  c r i t e r i a .  F i r s t ,  u n i fo rm s  i n c l u d e  a l l  o f  t h e  

v i s i b l e  c l o t h i n g  o f  a  p e r s o n , e x t e n d i n g  from t h e  n eck  t o  

t h e  knee ( o r  a n k l e )  t h u s  i n c l u d i n g  s h i r t  p l u s , s k i r t  ( o r  p a n t s ) .  

S econd ,  t h e  u n i f o r m  i s  s t a n d a r d i z e d  a c c o r d i n g  t o  s e t  c r i ­

t e r i a  ( e . g .  c o l o r ,  s t y l e )  so  t h a t  w i t h i n  each  t y p e ,  t h e  

u n i fo rm s  a r e  s i m i l a r .  The c r i t e r i a  may i n c l u d e  c o l o r  and 

s t y l e  so  t h a t  e v e r y  a s p e c t  o f  t h e  u n i f o r m  i s  v i r t u a l l y  

i d e n t i c a l ,  o r  t h e  c r i t e r i o n  may i n v o l v e  on ly  c o l o r ,  as  i n  

n u r s e s ’ u n i f o r m s .  T h ere  can be m inor  v a r i a t i o n s  a lo n g  

t h e s e  c r i t e r i a  d i f f e r e n t i a t i n g  u n i f o r m s ,  l i k e  t h e  p r e c i n c t  

numbers on p o l i c e m a n ’s u n i f o r m s  o r  a  number o f  s t r i p e s  i n ­

d i c a t i n g  r a n k  i n  t h e  p o l i c e  and  m i l i t a r y .  However, t h e s e  

v a r i a t i o n s  a r e  s t a n d a r d i z e d  w i t h i n  t h e  s u b d i v i s i o n s  o f  t h e  

i n s t i t u t i o n s ,  and a r e  n o t  t h e  r e s u l t  o f  an i n d i v i d u a l ’ s 

c h o i c e .  I n  o r d e r  t o  m a i n t a i n  s t a n d a r d i z a t i o n ,  s a n c t i o n s  

a r e  a p p l i e d  when r u l e s  a r e  s t r e t c h e d  o r  b r o k e n .

A t h i r d  c o n d i t i o n  d e f i n i n g  a u n i f o r m  i s  t h a t  i t  be 

im posed  by an o r g a n i z a t i o n  upon i t s  members , a l t h o u g h  e n -
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t r a n c e  i n t o  t h e  o r g a n i z a t i o n  may be v o l u n t a r y  ( e . g .  f i r e ­

men) o r  i n v o l u n t a r y  ( e . g .  P r i s o n e r ) .  T h i s  f a c t o r  o f  im­

p o s i t i o n  s a ccom pan ied  by s a n c t i o n s  f o r  n o n - c o m p l i a n c e ,  

d i s t i n g u i s h e s  u n i f o r m s  from c o n v e n t i o n a l  d r e s s  which  on 

o c c a s i o n  makes g ro u p s  o f  p e o p l e  l o o k  v e ry  much a l i k e .  The 

b u s i n e s s m a n ' s  s u i t  o f  t h e  1 9 5 0 ' s  and t h e  j e a n s  o f  t o d a y ,  

worn by s u t d e n t s ,  a r e  exam ples  o f  t h i s .  The c r u c i a l  d i f f e r ­

en ce  b e tw een  t h i s  and u n i fo rm s  i s  t h e  i n d i v i d u a l ' s  c h o ic e  

i n  what he w e a r s .

F o u r t h ,  u n i f o r m s  a r e  d e s i g n e d  t o  i n d i c a t e  o n e ' s  mem­

b e r s h i p  o r  p a r t i c i p a t i o n  i n  an o r g a n i z a t i o n ,  t o  t h o s e  w i t h ­

i n  and o u t s i d e  o f  t h e  o r g a n i z a t i o n .  T hus ,  u n i f o r m s  can be 

d i s t i n g u i s h e d  from f a s h i o n s  i n  c o n v e n t i o n a l  d r e s s .  A p e r ­

son  may d r e s s  l i k e  h i s  f r i e n d s  o r  c o l l e a g u e s  t o  i n d i c a t e  

s y m b o l i c a l l y  a  f e e l i n g  o f  b e l o n g i n g ,  b u t  he does  n o t  b e lo n g  

t o  e i t h e r  a  f o r m a l  o r  i n f o r m a l  o r g a n i z a t i o n .  U n i fo rm s ,  by 

i n d i c a t i n g  m em bersh ip ,  aim t o  be d i s t i n c t i v e  f rom o t h e r  

o r g a n i z a t i o n s  so  a s  t o  a v o id  c o n f u s i o n .  The s i m i l a r i t y  b e ­

tween  many g u a r d s '  u n i f o r m s  and t h e  p o l i c e m a n ' s  u n i f o r m  i s  

a  m a t t e r  o f  d i s t u r b a n c e  t o  p o l ic e m e n  b e c a u s e  o f  t h e  r e s u l ­

t i n g  c o n f u s i o n .

L a s t l y ,  t h e  u n i f o r m  i s  d e s i g n e d  t o  i n d i c a t e  t h e  r o l e  

i n  t h e  o r g a n i z a t i o n ,  b o t h  t o  t h o s e  w i t h i n  and o u t s i d e  o f  

t h e  o r g a n i z a t i o n .  W h ateve r  b e h a v i o r s  a r e  e x p e c t e d  o f  t h e
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i n d i v i d u a l  i n  h i s  r o l e ,  t h e  u n i f o r m  s h o u l d  come t o  symbol­

i z e  t h e s e  b e h a v i o r s .

One i s s u e  o f  d e f i n i t i o n  i s  w h e t h e r  o r  n o t  t h e  eq u ipm en t  

t h a t  n o r m a l ly  a cco m p an ie s  one on t h e  j o b  ( e . g .  p o l i c e m a n ' s  

gun and n i g h t s t i c k )  s h o u l d  be c o n s i d e r e d  as  p a r t  o f  t h e  u n i ­

form. I f  t h e  u n i f o r m  i s  a  sym bol ,  t h e  d i s t i n c t i o n  be tw een  

u n i f o r m  and eq u ip m en t  i s  t h a t  o f  a  symbol v s .  a  s i g n .  The 

u n i f o r m  i s  b e i n g  c o n c e iv e d  o f  as  a symbol w i t h  an a r b i t r a r i ­

ly  a s s i g n e d  c o n c e p t u a l  r e l a t i o n  be tw een  i t s e l f  and t h e  jo b  

i t  r e p r e s e n t s .  Equipment  i s  more o f  a  ' s i g n '  i n  t h a t  i t  

" r e p r e s e n t s  a n o t h e r  e n t i t y  i n  v i r t u e  o f  some i n t r i n s i c  o r  

i n t e g r a l  r e l a t i o n  p e r c e i v e d  b e tw een  them" ( P i r t h ,  1951,  

p .  1 7 6 ) .  F o r  e x am p le ,  heavy  d a r k  c lo u d s  a r e  a s i g n  o f  r a i n  

b e c a u s e  o f  t h e  i n t e g r a l  r e l a t i o n  be tw een  them and common 

e x p e r i e n c e .  S i m i l a r l y ,  a  gun and n i g h t s t i c k  a r e  a s i g n  o f  

f o r c e ,  n o t  a  symbol o f  i t .  The r e l a t i o n  be tw een  t h e  e q u i p ­

ment and i t s  f u n c t i o n s  a r e  i n t e g r a l  t o  each  o t h e r ,  n o t  a r b i ­

t r a r y .  However,  by v i r t u e  o f  t h e  gun b e i n g  a  s i g n  o f  f o r c e ,  

i t  may s t i l l  become sy m b o l ic  o f  o t h e r  t h i n g s ,  l i k e  d e a t h  o r  

f e a r  o r  p r o t e c t i o n .  Even when equ ipm en t  t a k e s  t h e  form o f  

c l o t h i n g ,  i t  d o e s n ' t  c o v e r  t h e  f u l l  e x t e n t  o f  v i s i b l e  

c l o t h i n g ,  n o r  by i t s e l f  does  i t  n e c e s s a r i l y  i n d i c a t e  member­

s h i p  and r o l e  i n  an o r g a n i z a t i o n .  Equipment  i s  imposed 

more by t h e  n a t u r e  o f  t h e  j o b  r a t h e r  t h a n  by t h e  o r g a n i z a -



t i o n  o f  which  one i s  a  member. F o r  t h e s e  r e a s o n s ,  e q u i p ­

ment i s  n o t  b e i n g  c o n s i d e r e d  a s  p a r t  o f  t h e  u n i f o r m .

Some P r o p o s e d  E f f e c t s  o f  t h e  Uniform upon i t s  W earer  

In  t h e  i n i t i a l  c o n s i d e r a t i o n  o f  t h e  c o n se q u e n c e s  f o r  

t h e  i n d i v i d u a l  o f  w e a r i n g  a  u n i f o r m  we w i l l  f o c u s  upon t h r e e  

r e l a t e d  e f f e c t s :  ( a )  anonym ity  (b )  i n c r e a s e d  s a l i e n c e  o f

t h e  r o l e  i n  i n t e r p e r s o n a l  i n t e r a c t i o n s  and ( c )  s e n s e  o f  

s o l i d a r i t y  w i t h  o n e ' s  g ro u p .

Anonymity ,  a  l o s s  o f  i n d i v i d u a l i t y ,  would seem t o  be 

one p o s s i b l e  c o nseq uence  o f  w e a r i n g  u n i fo rm s  ( J o s e p h  and 

A lex ,  19 7 2 ) .  The r o l e  would become e a s i l y  i n d e n t i f i a b l e , 

b u t  t h e  p e r s o n  i n  t h e  r o l e  m ig h t  f e e l  d e p r i v e d  o f  some o f  

h i s  u s u a l  cues  o f  h i s  own i d e n t i f i c a t i o n .  The u n i f o r m ,  by 

v i r t u e  o f  b e i n g  s t a n d a r d i z e d  and c o v e r i n g  t h e  f u l l  e x t e n t  

o f  v i s i b l e  c l o t h i n g ,  l i m i t s  t h e  d e g re e  t o  which  t h e  p e r s o n  

can e x p r e s s  h i s  own i n d i v i d u a l i t y .

I f  anonym ity  i s  i n d e e d  an e f f e c t  o f  w e a r i n g  a u n i f o r m ,  

what a r e  i t s  e f f e c t s ?  One p o s s i b l e  r e s u l t  o f  f e e l i n g  more 

anonymous by b e i n g  i n  u n i f o r m  i s  a  f r e e r  e x p r e s s i o n  o f  o n e ' s  

f e e l i n g s  and a c t i o n s .  I f  one f e e l s  t h a t  one i s  l e s s  e a s i l y  

i d e n t i f i a b l e  by b e i n g  i n  u n i f o r m ,  one might  a l s o  f e e l  t h a t  

one c o u ld  n o t  be h e l d  r e s p o n s i b l e  f o r  o n e ' s  a c t i o n s .  Would 

a  p e r s o n  i n  u n i f o r m  be more l i k e l y  t o  d i s p l a y  a n g e r  and 

commit a g r e s s i v e  a c t s  t h a n  i f  he were i n  s t r e e t  c l o t h e s ?
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Zimbardo ( 1 9 7 0 ) ,  I n  a  l a b o r a t o r y  e x p e r i m e n t ,  In d u c e d  anony­

m i ty  i n  h i s  s u b j e c t s  by h a v i n g  them  p u t  on v e ry  l a r g e  l a b  

c o a t s  and hoods o v e r  t h e i r  h e a d s ,  so  t h a t  t h e y  were c o v e re d  

from h e ad  t o  f o o t  i n  i d e n t i c a l  o u t f i t s .  S u b j e c t s  d r e s s e d  

i n  t h i s  f a s h i o n  sh o c k ed  ’ v i c t i m s '  f o r  t w i c e  t h e  amount o f  

t im e  t h a n  t h o s e  w e a r i n g  t h e i r  e v e r y d a y  c l o t h e s  w i t h  b i g  name 

t a g s .  The e x t e n t  t o  which  t h e  u n i f o r m  c o u ld  s e r v e  a s  a 

f a c i l i t a t o r  o f  a c t i o n s  would  be d i c t a t e d  l a r g e l y  by t h e  

norms o f  t h e  r o l e .  F o r  e x a m p le ,  a  p o l ic e m a n  i s  t r a i n e d  as a  

c r im e  f i g h t e r  and  i s  e q u ip p e d  w i t h  gun and n i g h t s t i c k ,  b o t h  

p o t e n t i a l  weapons o f  v i o l e n c e .  However,  t h e r e  a r e  s t r o n g  

r u l e s  and r e g u l a t i o n s  as  t o  t h e i r  use  and s a n c t i o n s  a g a i n s t  

t h e i r  m i s u s e .  I n  Z im b a r d o ' s  e x p e r im e n t  ( 1 9 7 0 ) ,  t h e  i n s t r u c ­

t i o n s  were t o  a d m i n i s t e r  s t r o n g  s h o c k s ,  u n d e r  t h e  r u s e  o f  

s u b j e c t s  t h e n  making empathy ju d g m e n ts  w i t h  r e g a r d  t o  t h e  

' v i c t i m ' .  One can  s e e  t h a t  t h e  u n i f o r m  m igh t  s e r v e  a s  a 

f a c i l i t a t o r  o f  a g g r e s s i o n  more e a s i l y  when i t  i s  w o rk in g  

w i t h  t h e  r u l e s  and  e x p e c t a t i o n s  o f  t h e  s i t u a t i o n  ( a s  i n  

Z im b a r d o ' s  e x p e r i m e n t ) ,  and  n o t  a g a i n s t  them .

A se c o n d  d e m o n s t r a t i o n  o f  t h e  e f f e c t s  o f  anonym ity  was 

r e p o r t e d  by P o l l a c z e k  and  H o m e f ie ld  (195*0 a b o u t  s t u t t e r e r s .  

In  a c a s e  s t u d y ,  I t  was foun d  t h a t  when s t u t t e r e r s  p u t  on 

masks and r o l e - p l a y e d  v a r i o u s  s c e n e s ,  t h e  s t u t t e r i n g  was 

c o m p l e t e ly  e r a d i c a t e d  i n  some c a s e s .  However, a s  soon  as



t h e  masks were t a k e n  o f f ,  t h e  s t u t t e r i n g  r e a p p e a r e d  j u s t  as  

q u i c k l y  a s  i t  had  d i s a p p e a r e d .  A p o s s i b l e  e x p l a n a t i o n  f o r  

t h i s  i s  t h a t  t h e  mask e n a b l e d  t h e  i n d i v i d u a l  t o  d i s s o c i a t e  

h i m s e l f  as  a  p e r s o n  f rom t h i s  ' o t h e r  p e r s o n '  whose r o l e  he 

p l a y e d :  anonym ity  t h r o u g h  d i s s o c i a t i o n .  S i m i l a r l y ,  p e r h a p s

t h e  u n i f o r m  h e l p s  some p e o p l e  who a r e  v e ry  i n s e c u r e  i n  t h e i r  

r o l e  t o  p e r f o r m  a d e q u a t e l y  by t h i s  d i s s o c i a t i o n  -  a  subm er­

g in g  o f  t h e  s e l f  i n t o  t h e  r o l e .

A se co n d  r e s u l t  o f  anonym ity  m igh t  be t h e  u n i f o r m  

w e a r e r ' s  s t r o n g l y  v a l u i n g  c e r t a i n  i n s t i t u t i o n a l  i d e n t i f i c a ­

t i o n s  l i k e  h i s  i d e n t i f i c a t i o n  num ber ,  which  i s  d i s t i n c t l y  

h i s ,  as  an e m o t i o n a l  c o m p e n sa t io n  f o r  t h e  f e l t  d e p e r s o n a l i ­

z a t i o n  r e s u l t i n g  from t h e  u n i f o r m .

An i n c r e a s e  o f  t h e  s a l i e n c e  o f  t h e  r o l e  i n  i n t e r p e r -  

p e r s o s o n a l  i n t e r a c t i o n s ,  c r e a t e d  by t h e  p r e s e n c e  o f  t h e  u n i ­

form i s  a s e co n d  p o s s i b l e  c o n seq u e n ce  o f  w e a r i n g  u n i fo rm s  

( J o s e p h  and A le x ,  1 9 7 2 ) .  I n  a  s e n s e ,  i t  i s  t h e  o t h e r  s i d e  

o f  t h e  c o in  from a n o n y m i ty ;  t h e  i n d i v i d u a l  i s  d i m i n i s h e d  

w h i l e  t h e  r o l e  i s  e n h a n c e d .

The u n i f o r m  i s  a means o f  e q u a l i z i n g  i n d i v i d u a l s  

t h r o u g h  t h e  p ronouncem ent  o f  t h e  common r o l e .  Marcuse 

( 1 9 6 7 ) r e f e r s  t o  t h i s  as  " t h e  d i s t r a c t i n g  f u n c t i o n "  ( p . 35*0, 

i n  t h a t  i t  d i s t r a c t s  a t t e n t i o n  f rom o t h e r  b a s e s  o f  d i s t i n ­

g u i s h i n g  i n d i v i d u a l s ,  l i k e  r a c e  and s e x .  T h is  a s p e c t  o f



t h e  u n i f o r m  i s  o f  p a r t i c u l a r  i n t e r e s t  i n  t h e  p r e s e n t  s t u d y .

The f a c t  t h a t  t h e  u n i f o r m  i s  an e v e r p r e s e n t  symbol o f  

t h e  r o l e  m igh t  s t r u c t u r e  and l i m i t  t h e  r a n g e  o f  p o s s i b l e  

i n t e r a c t i o n s  b e tw een  p e o p l e .  "Once an i n t e r a c t a n t  a c c u r ­

a t e l y  l o c a t e s  t h e  p o s i t i o n  o f  o t h e r  i n t e r a c t a n t s  on t h e  

h a s i s  o f  b e h a v i o r a l ,  sy m b o l ic  o r  a r t i f a c t u a l  c u e s ,  t h e  r a n g e  

o f  p o s s i b l e  r o l e  b e h a v i o r s  i s  r e d u c e d  from n e a r  i n f i n i t y  t o  

a s m a l l  n u m b er ."  ( S a r b i n  and A l l e n ,  1968. p . 5 1 0 ) .  On t h e  

o t h e r  h a n d ,  t h e  u n i f o r m ,  by v i r t u e  o f  i d e n t i f y i n g  t h e  r o l e ,  

ought  t o  c l a r i f y  and t h e r e b y  r e d u c e  a m b i g u i t i e s  w i t h  r e g a r d  

t o  r e c i p r o c a l  e x p e c t a t i o n s  o f  b e h a v i o r ,  making i n t e r a c t i o n s  

e a s i e r .

Because  t h e  u n i f o r m  i s  such  a v i s i b l e  announcement  o f  

r o l e ,  s t e r e o t y p i n g  may o c c u r  im m e d ia te ly  upon e n c o u n t e r  and 

may e i t h e r  draw p e o p l e  t o g e t h e r ,  warp t h e  i n t e r a c t i o n  so  

t h a t  i t  p r o c e e d s  a lo n g  s t e r e o t y p e d  l i n e s  o r  even  p r e v e n t  i t  

a l t o g e t h e r ,  d e p e n d in g  upon t h e  n a t u r e  o f  t h e  s t e r e o t y p e .

The a t t i t u d e s  o f  t h e  p e r c e i v e r  o f  t h e  u n i f o r m  a r e  c r u c i a l  t o  

an u n d e r s t a n d i n g  o f  t h e  r a n g e  o f  e f f e c t s  o f  u n i fo rm s  and t o  

a rgu m en ts  made f o r  s w i t c h i n g  f rom u n i fo rm  t o  s t r e e t  c l o t h e s .  

I n  an i n t e r v i e w  w i t h  a f o rm e r  n u n ,  i t  was s t a t e d  t h a t  t h e  

a rgument  g iv e n  by nuns  who want  t o  be r i d  o f  t h e  h a b i t  i s  

t h a t  t h e y  a r e  c a t e g o r i z e d  by i t ,  and t h a t  p e o p le  r e l a t e  t o  

them ,  n o t  as  i n d i v i d u a l s ,  b u t  t h r o u g h  t h e i r  r o l e  o f  'n u n '
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w i t h  a l l  t h e i r  v a l u e s ,  s t e r e o t y p e s ,  and  p r e j u d i c e s  t h a t  go 

a l o n g  w i th  t h a t .  A w i d e r  g roup  o f  i n d i v i d u a l s  m igh t  be d i s ­

p o s e d  t o  a v a i l  t h e m s e l v e s  o f  a n u n ' s  s e r v i c e s  i f  she  were  i n  

s t r e e t  c l o t h e s ;  n o t  j u s t  C a t h o l i c s ,  b u t  P r o t e s t a n t s  and Jews 

as  w e l l .  P eo p le  m igh t  be more a b l e  t o  c o n s i d e r  nuns as  f e ­

m ales  r a t h e r  t h a n  n e u t e r s  and t h e r e b y  more a p p r o a c h a b l e  f o r  

h e l p  w i t h  r e g a r d  t o  s e x u a l  p r o b l e m s .

However, o p e n in g  up t h e  r a n g e  o f  i n t e r a c t i o n  m igh t  make 

t h i n g s  more u n c e r t a i n  and  t e n s e  ao t h a t  o n ly  p e o p le  who p r e ­

f e r r e d  l e s s  s t r u c t u r e d  s e t t i n g s  m igh t  a p p ro a c h  nuns who now 

w e a r  s t r e e t  c l o t h e s .  I n  o t h e r  w o r d s ,  t h e  e f f e c t  o f  nuns 

w e a r i n g  s t r e e t  c l o t h e s  m ig h t  be t o  open them up t o  a  d i f ­

f e r e n t  ty p e  o f  i n d i v i d u a l ;  t h o s e  p r e f e r r i n g  l e s s  s t r u c ­

t u r e d  s e t t i n g s  o r  t h o s e  w i t h  an a n t i c l e r i c a l  a t t i t u d e .  In  

a d d i t i o n ,  one ru n s  t h e  r i s k  o f  n o t  b r i n g i n g  nuns t o g e t h e r  

w i t h  p e o p le  who have v e ry  p o s i t i v e  a t t i t u d e s  t o w a rd s  n u n s ;  

nuns  would be i n  s t r e e t  c l o t h e s  and n o t  i d e n t i f i a b l e .

The u n i f o r m  by i d e n t i f y i n g  t h e  r o l e  can  become a s t r o n g  

symbol f o r  t h e  r o l e ,  and t h e  e x p e c t a t i o n s  one can have  f o r  

p e o p le  i n  t h a t  r o l e .  C o n s e q u e n t l y ,  t h e  u n i f o r m  can  t h e n  i n  

a  v e ry  r e a l  s e n s e  become a v e r y  f u n c t i o n a l  a s s e t  t o  t h e  j o b .  

F o r  e x am p le ,  t h e  p o l i c e m a n ' s  u n i f o r m ,  as a  symbol o f  a u t h o r ­

i t y ,  i s  u se d  t o  h e l p  m a i n t a i n  o r d e r .  I n  a  f i e l d  e x p e r i m e n t ,  

Bickman ( 1 9 7 1 s 1972) d e m o n s t r a t e d  t h e  e f f e c t  o f  t h e  u n i f o r m
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i n  o b e d ie n c e  s i t u a t i o n s .  U s ing  c o n f e d e r a t e s  d r e s s e d  as a 

c i v i l i a n ,  milkman and a g u a rd  ( a  u n i f o r m  s i m i l a r  t o  a 

p o l i c e m a n ' s ) ,  t h e  gu a rd  r e c e i v e d  t h e  most c o m p l ian c e  t o  

v a r i o u s  demands;  (1)  ' p i c k  up t h a t  p a p e r  b a g '  (2)  ' g i v e  t h a t  

man a d im e '  and (3 )  ' s t a n d  on t h e  o t h e r  s i d e  o f  a  'n o  

s t a n d in g *  s i g n ' .  The r e s u l t s  showed t h a t  t h e  g u a r d ' s  u n i fo rm  

was t h e  s t r o n g e s t  symbol o f  a u t h o r i t y  o f  t h e  t h r e e .  The u n i ­

form had  e s t a b l i s h e d  t h e  l e g i t i m a c y  o f  t h i s  p e r s o n  t o  g iv e  

o r d e r s .

A n o th e r  p o s s i b l e  e f f e c t  o f  t h e  i n c r e a s e d  s a l i e n c e  o f  

t h e  r o l e ,  a t  t h e  e x pen se  o f  t h e  i n d i v i d u a l  i s  t o  p r e s s u r e  

t h e  i n d i v i d u a l  t o  conform  t o  group  o r  i n s t i t u t i o n a l  e x p e c ­

t a t i o n s .  I n  m i l i t a r y  e s t a b l i s h m e n t s ,  s t u d e n t s  i n  p a r o c h i a l  

s c h o o l s ,  p r i s o n e r s ,  and members o f  s p o r t s  t e a m s ,  t h e r e  i s  a 

d e -e m p h a s i s  o f  t h e  i n d i v i d u a l  and g r e a t e r  c o n c e rn  f o r  t h e  

g ro u p ,  group  e f f o r t s  and team  s p i r i t .  T h i s  p r e s s u r e  t o  con­

form t o  t h e  group  a c t u a l l y  f o c u s e d  upon t h e  use  o f  u n i fo rm s  

i n  a l a r g e  company ( p r i v i l e g e d  com m unica t ion ,  19 7 3 ) .  The 

company was c o n s i d e r i n g  h a v i n g  i t s  w o rk e rs  s w i t c h  from 

s t r e e t  c l o t h e s  i n t o  u n i fo rm s  and t h e r e f o r e  i n s t i t u t e d  a 

t r i a l  p e r i o d  o f  w e a r i n g  u n i fo rm s  i n  v a r i o u s  l o c a t i o n s .  In  

two o f f i c e s , one s i t u a t e d  i n  t h e  E a s t  and one i n  t h e  mid­

w e s t ,  t h e r e  were  a  c o u p le  o f  women who chose  t o  c o n t i n u e  

w e a r i n g  t h e i r  own c l o t h e s  r a t h e r  t h a n  s w i t c h  t o  t h e  new
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'company a p p a r e l ' .  I n  t h e  m id -W es t ,  t h e  p r e s s u r e  t o  conform  

was a s  b l a t e n t  a s :  "You w ear  what we w ear  o r  g e t  o u t . "

Quick i d e n t i f i c a t i o n  o f  r o l e ,  f o r  p u r p o s e s  o f  i n s t i t u ­

t i o n a l  c o n t r o l  o v e r  t h e  i n d i v i d u a l ' s  b e h a v i o r  when o u t s i d e  

t h e  s u p e r v i s o r ' s  p u r v i e w ,  m igh t  work a s  a  g e n e r a l  d e t e r r e n t  

t o  c o r r u p t i o n  o f  t h e  p r i n c i p l e s  o f  any r o l e .  Doing some­

t h i n g  c o r r u p t  would  a p p e a r  t o  be more d i f f i c u l t  f o r  an o f f i ­

c e r  when made c o n s p ic u o u s  by a  u n i f o r m .  I n  f a c t ,  p o l i c e

were p u t  i n t o  u n i f o r m  i n  t h e  1 8 ^ 0 ' s  so  as t o  p r e v e n t  s h i r k ­

i n g  o f  t h e i r  work ( R i c h a r d s o n ,  1 9 7 0 ) .  I t  m igh t  be h a r d e r  

f o r  a nun t o  behave  c o n t r a r y  t o  h e r  vows o f  p o v e r t y ,  c h a s t i t y  

and c h a r i t y  when i n  h a b i t  b e c a u s e  t h e  u n i f o r m  e x p o se s  h e r  t o  

t h e  p u b l i c ' s  s c r u t i n y .

The u n i fo rm  n o t  o n ly  s y m b o l iz e s  t h e  o c c u p a t i o n  and e x ­

p e c t a t i o n s  f o r  s p e c i f i c  t y p e s  o f  r o l e - r e l a t e d  b e h a v i o r ,  

s t e r e o t y p e d  a t t i t u d e s ,  b u t  a l s o  more g e n e r a l l y ,  t h e  s t a t u s  

o f  t h e  o c c u p a t i o n .  O c c u p a t i o n a l  s t a t u s  as  s y m b o l iz e d  by 

t h e  u n i f o r m  i s  a f a c t o r  o f  a l l  u n i fo rm s  ( J o s e p h  and A le x ,  

19 7 2 ) .  I n  t h i s  s o c i e t y ,  o c c u p a t i o n a l  s t a t u s  i s  an im p o r ­

t a n t  and p o w e r f u l  e le m e n t  and t h e r e f o r e  may be an i m p o r t a n t

v a r i a b l e  i n  t h e  s t r u c t u r e  o f  i n t e r a c t i o n s .

The i n c r e a s e d  s a l i e n c e  o f  t h e  r o l e  c r e a t e d  by t h e  

p r e s e n c e  o f  t h e  u n i f o r m  may have an e f f e c t  upon t h e  w e a r e r  

as  w e l l  as  t h e  p e r c e i v e r  o f  t h e  u n i f o r m  i n  an i n t e r a c t i o n .
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P e rh a p s  f e e l i n g s  o f  p r i d e ,  h u m i l i a t i o n ,  e m b a r ra s sm en t  o r  

a m b iv a le n c e  a b o u t  o n e ' s  j o b  a r e  more o f t e n  e x p e r i e n c e d  b e -  

/ c au se  o f  t h e  v i s i b i l i t y  o f  t h e  u n i f o r m .  I n  f a c t ,  u n i fo rm s  

can be u s e d  as  a  means f o r  e i t h e r  i n c r e a s i n g  o r  d e c r e a s i n g  

a p e r s o n ' s  f e e l i n g  o f  s e l f - w o r t h .  I n  m i l i t a r y  and p a r a ­

m i l i t a r y  o r g a n i z a t i o n s ,  t h e  u n i f o r m  b e a r s  v a r i o u s  symbols  

and m ark in g s  t h a t  communicate  t h e  p e r s o n ' s  r a n k  as  w e l l  as 

h i s  r o l e .  Reward and p u n ish m en t  can v i s i b l y  be  d i s p e n s e d  

th r o u g h  t h e  use  o f  t h e s e  sy m b o ls .  As o n e ' s  r a n k  f l u c t u a t e s ,  

so  c o u ld  o n e ' s  f e e l i n g  o f  p r i d e  o r  shame. I f  t h e  o c cu p a ­

t i o n  i s  i t s e l f  o f  h i g h  p r e s t i g e  w i t h o u t  i n t e r n a l  r a n k i n g ,  

t h e n  t h e  u n i f o r m  m igh t  s e r v e  as  a c o n t i n u o u s  e x t e r n a l  p rop  

f o r  s e l f - w o r t h  e n h ancem en t .

F o r  low r a n k s  and low p r e s t i g e  r o l e s ,  t h e  u n i f o r m  

c o u ld  s e r v e  a s  a  means f o r  h u m i l i a t i n g  and d e b a s i n g  i n d i ­

v i d u a l s .  P r i s o n  g a rb  i s  i l l  f i t t i n g ,  d r a b ,  and unbecoming 

i n  g e n e r a l ,  making i t  more d i f f i c u l t  t o  r e t a i n  f e e l i n g s  o f  

s e l f - w o r t h .  The u n i f o r m  i s  n o t  t h e  o n ly  mechanism by which 

t h i s  i s  done .  The p r i s o n e r  has  no r i g h t s  and l i t t l e  c o n t r o l  

o v e r  any a s p e c t  o f  h i s  own l i f e ,  w i t h  u n i fo rm s  b e i n g  on ly  

one p a r t  o f  t h i s  ' t o t a l  i n s t i t u t i o n a l '  l i f e  (Goffman,  19 61 ) .

The l o g i c a l  e x t re m e  o f  t h e  i n c r e a s e d  s a l i e n c e  o f  t h e  

r o l e  a t  t h e  e x p en se  o f  t h e  i d e n t i t y  o f  t h e  i n d i v i d u a l ,  

c r e a t e d  by t h e  u n i f o r m ,  would be s i t u a t i o n s  where  t h e  r o l e
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t o t a l l y  overwhelms t h e  i n d i v i d u a l ,  a s  i n  t o t a l  i n s t i t u t i o n s '  

(Goffman,  1 9 6 1 ) .  The u n i fo rm  i n  t h e  m i l i t a r y ,  p r i s o n s ,  some 

r e l i g i o u s  i n s t i t u t i o n s ,  and  back  wards  o f  m e n t a l  h o s p i t a l s  

must t a k e  on a  v e r y  s p e c i a l  meaning  b e c a u s e  o f  t h e  t o t a l  

im m ers ion  o f  t h e  s e l f  i n  t h e  r o l e .  I t  becomes sy m b o l ic  o f  

o n e ' s  e n t i r e  way o f  l i f e .  T h e r e f o r e ,  t h e  meaning  o f  and 

f e e l i n g s  t o w a rd s  t h e  t o t a l  i n s t i t u t i o n a l  u n i f o r m  must  be 

much b r o a d e r  and d e e p e r  t h a n  t h e y  a r e  t o  t h e  u s u a l  u n i f o r m  

o f  a  more l i m i t e d  r o l e .  An example  o f  t h i s  i s  t h e  r e s i s ­

t a n c e  o f  some nuns t o  s w i t c h i n g  i n t o  s t r e e t  c l o t h e s .  The 

h a b i t  has  become so  i n t i m a t e l y  t i e d  up w i t h  t h e i r  i d e n t i t y  

t h a t  t o  w ear  s t r e e t  c l o t h e s  would  be a lm o s t  t a n t a m o u n t  t o  

l o s i n g  a s e n s e  o f  who t h e y  a r e  ( p e r s o n a l  c o m m un ica t io n ,  197 1 ) .  

B e t t e l h e i m ' s  ( 1 9 6 5 ) a c c o u n t  o f  t h e  p s y c h o l o g i c a l  d i s i n t e ­

g r a t i o n  o f  p r i s o n e r s  i n  a  c o n c e n t r a t i o n  camp i l l u s t r a t e s  t h e  

same p o i n t .  Some p r i s o n e r s ,  i d e n t i f y i n g  o u t  o f  t e r r o r  w i t h  

t h e  G e s tap o  o f f i c e r s ,  s a v e d  and c h e r i s h e d  and wore b i t s  o f  

t h e  o f f i c e r s '  u n i f o r m s .  T h i s  d i s p l a y  s y m b o l iz e d  t h e  p r i s ­

o n e r s '  e m u l a t i o n  and  i n c o r p o r a t i o n  o f  t h e  G e s t a p o ' s  v a l u e s  

and b e h a v i o r .

By i n c r e a s i n g  t h e  s a l i e n c e  o f  t h e  r o l e ,  t h e  u n i f o r m  

a l s o  may h e i g h t e n  f e e l i n g s  o f  s o l i d a r i t y  w i t h  o n e ' s  f e l l o w  

group  members . No doub t  t h e  s o l i d a r i t y  o f  a  g roup  would  be 

p r e s e n t  o r  a b s e n t  w i t h  o r  w i t h o u t  t h e  u n i f o r m ,  b u t  t h e  u n i -
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form m igh t  en hance  t h e  e f f e c t .  I n  d i s c u s s i n g  ’ f i x e d  c o s ­

t u m e s ’ such  as  u n i f o r m s ,  P l u g e l  (1950)  s t a t e d  t h a t  t h e y  

were  " sy m b o l ic  o f  t h e  f e e l i n g s ,  s e n t i m e n t s  and i n t e r e s t s  

t h a t  u n i t e  t h e  group"  ( p . 1 3 3 ) .  P e rh a p s  an i n c r e a s e d  s e n s e  

o f  s o l i d a r i t y  due t o  u n i fo rm s  would  be  l a r g e l y  a  r e s u l t  o f  

b e i n g  a b l e  t o  s p o t  a  comrade f rom a  d i s t a n c e ,  e n a b l i n g  mem­

b e r s  o f  a g roup  t o  r e a c t  t o  each  o t h e r  more o f t e n .  A l s o ,  i f  

t h e  i n d i v i d u a l  i s  p ro u d  o f  h i s  j o b ,  and l i k e s  h i s  w ork ,  h i s  

u n i f o r m  m igh t  come t o  sy m b o l iz e  t h e s e  t h i n g s  and add t o  h i s  

i n i t i a l  f r i e n d l i n e s s  t o  a c o - w o r k e r .

S o l i d a r i t y  might  s i m u l t a n e o u s l y  b r i n g  p e o p le  c l o s e r  t o ­

g e t h e r  f o r  i n - g r o u p  f u n c t i o n i n g  b u t  a l s o  s e p a r a t e  them more 

w id e ly  from o t h e r  g ro u ps  and t h e  p u b l i c  a t  l a r g e .  P u b l i c  

r e a c t i o n  t o  t h o s e  i n  u n i f o r m  m igh t  h e l p  t o  d i f f e r e n t i a t e  

them from o t h e r s ,  w h i l e  t i g h t e n i n g  t h e  u n i t y  w i t h i n  t h e  

g r o u p .

The t h r e e  m a jo r  e f f e c t s  o f  u n i fo rm s  s u g g e s t e d :  (1 )  a n ­

onymity  (2 )  i n c r e a s e d  s a l i e n c e  o f  t h e  r o l e  i n  i n t e r p e r s o n a l  

i n t e r a c t i o n s  and (3)  f e e l i n g s  o f  s o l i d a r i t y  have c o n se q u e n ­

ces  f o r  b o t h  i n - g r o u p  and o u t - g r o u p  b e h a v i o r  a s  w e l l  as 

f e e l i n g s  and p e r c e p t i o n s .  Thfe e f f e c t s  h y p o t h e s i z e d  a r e  

d i r e c t l y  r e l a t e d  t o  t h e  e s s e n t i a l  c r i t e r i a  f o r  a  u n i f o r m  as 

s e t  f o r t h  i n  t h e  d e f i n i t i o n .
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F u n c t i o n s  o f  t h e  Uniform: M a n i f e s t  and  L a t e n t

Given t h e  above t h r e e  p o s i t e d  e f f e c t s  o f  u n i f o r m s ,  what  

f u n c t i o n s  do u n i fo rm s  s e r v e  f o r  t h e  i n d i v i d u a l  and s o c i e t y ?  

"The f u n c t i o n  o f  any r e c u r r e n t  a c t i v i t y ,  su ch  as  t h e  p u n i s h ­

ment o f  a  c r i m e ,  o r  a  f u n e r a l  cerem ony,  i s  t h e  p a r t  i t  p l a y s  

i n  t h e  s o c i a l  l i f e  a s  a whole  and t h e r e f o r e  t h e  c o n t r i b u t i o n  

i t  makes t o  t h e  m a in te n a n c e  o f  t h e  s t r u c t u r a l  c o n t i n u i t y "  

( R a d c l i f f e - B r o w n ,  1935,  p .  3 9 6 ) .  S o c i a l  f u n c t i o n  r e f e r s  t o  

o b s e r v a b l e  o b j e c t i v e  c o n s e q u e n c e s ,  n o t  t o  s u b j e c t i v e  d i s p o ­

s i t i o n s ,  such  as aims o r  m o t i v e s .  These  o b j e c t i v e  c o n s e ­

q u en ces  may c o v e r  t h e  ra n g e  o f  b e i n g  d y s f u n c t i o n a l  and n o n ­

f u n c t i o n a l ,  a s  w e l l  a s  f u n c t i o n a l ,  as  l o n g  as  t h e  n e t  b a l ­

ance  i s  f u n c t i o n a l  (M e r to n ,  1 9 5 7 ) .  I f  t h e  n e t  b a l a n c e  i s  

f u n c t i o n a l ,  t h e n  t h e  s o c i a l  p r a c t i c e  s u r v i v e s ;  i f  n o t ,  t h e n  

i t  becomes e x t i n c t .

I n  a d d i t i o n ,  t h e  o b j e c t i v e  co n seq u e n ce  may be m a n i f e s t  

o r  l a t e n t .  M a n i f e s t  f u n c t i o n s  a r e  t h o s e  o b j e c t i v e  c o n s e ­

q u e n ce s  which  c o n t r i b u t e  t o  t h e  a d j u s t m e n t  o r  a d a p t a t i o n  o f  

a  s y s te m  which  a r e  i n t e n d e d  and  r e c o g n i z e d  by i t s  p a r t i c i ­

p a n t s .  L a t e n t  f u n c t i o n s  a r e  t h o s e  which a r e  n e i t h e r  i n ­

t e n d e d  n o r  r e c o g n i z e d  (M er ton ,  1 9 5 7 ) .  I n  t e r m s  o f  u n i f o r m s ,  

t h e y  may i n  c e r t a i n  i n s t a n c e s  be d y s f u n c t i o n a l  o r  n o n ­

f u n c t i o n a l  a s  w e l l  a s  f u n c t i o n a l ,  and a l s o  s e r v e  l a t e n t  a s  

w e l l  a s  m a n i f e s t  f u n c t i o n s .  A l s o ,  what c o u ld  have o r i g i n -
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n a l l y  b e en  a l a t e n t  f u n c t i o n  may now be m a n i f e s t  o r  v i c e  

v e r s a .  What may be i n t e n d e d  and r e c o g n i z e d  by one group  o r  

some members,  may n o t  be i n t e n d e d  and r e c o g n i z e d  by o t h e r s  

w i t h i n  t h e  same o r g a n i z a t i o n .  Does t h a t  make t h e  f u n c t i o n  

m a n i f e s t  o r  l a t e n t ?  Or,  i f  t h e  c o nseq u en ce  i s  now r e c o g ­

n i z e d  b u t  was n o t  i n i t i a l l y  i n t e n d e d ,  does t h a t  make i t  

m a n i f e s t  o r  l a t e n t ?  M e r to n ’s c o n s t u c t s  (1957)  a r e  n o t  e n ­

t i r e l y  c l e a r .  However, on a t h e o r e t i c a l  b a s i s ,  Merton has  

made an i m p o r t a n t  d i f f e r e n t i a t i o n  be tw een  t y p e s  o f  f u n c t i o n s  

which  i s  h e l p f u l  when c o n s i d e r i n g  t h e  f u n c t i o n a l  a s p e c t  o f  

t h e  p r o p o s e d  e f f e c t s  o f  t h e  u n i f o r m .

D i s c u s s i o n s  w i t h  members o f  v a r i o u s  o r g a n i z a t i o n s  t h a t  

now r e q u i r e  o r  have  r e c e n t l y  r e q u i r e d  t h e i r  members t o  w ear  

u n i f o r m s  s u g g e s t  s e v e r a l  m a jo r  m a n i f e s t  and  l a t e n t  f u n c t i o n s  

o f  u n i f o r m s .  Three  m a n i f e s t  f u n c t i o n s  t h a t  a p p e a r  d i r e c t l y  

r e l a t e d  t o  t h e  p r o p o s e d  e f f e c t  o f  t h e  u n i fo rm  i n c r e a s i n g  

t h e  s a l i e n c e  o f  t h e  r o l e  a r e ;  (1)  e a sy  i d e n t i f i c a t i o n  o f  

t h e  r o l e  o f  t h e  w e a r e r  f o r  p u r p o s e s  o f  ( a )  e s t a b l i s h i n g  t h e  

t y p e  and l e g i t i m a c y  o f  t h e  r o l e  o c c u p a n t  and (b )  i n s t i t u ­

t i o n a l  c o n t r o l  o f  t h e  r o l e  o c c u p a n t  and (2 )  t h e  e s t a b l i s h ­

ment o f  a  n o n m a t e r i a l i s t i c  a tm o sp h e re  f o r  c e r t a i n  i n s t i t u ­

t i o n s  ( e . g .  r e l i g i o u s  and p e n a l ) .

F o r  t h e  f i r s t  f u n c t i o n ,  an e a s y  i d e n t i f i c a t i o n  o f  t h e  

r o l e ,  t h e  u n i f o r m  can q u i c k l y  i n d i c a t e  t h e  form o f  h e l p  a s
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as  w e l l  a s  t h e  l e g l t m a c y  o f  h e l p  which  i s  o f  p a r t i c u l a r  b e n e ­

f i t  d u r i n g  a c r i s i s ,  as  w i t h  f i r e m e n  and p o l i c e m e n .  The 

u n i f o r m  r a p i d l y  i d e n t i f i e s  who i s  an enemy and who i s  an 

a l l y  as i n  ( a )  s o l d i e r s  d u r i n g  w ar t im e  (b )  p r i s o n e r s  v s .  

g u a rd s  and ( c )  i n  a t h l e t i c  c o m p e t i t i o n s .

The use  o f  t h e  u n i f o r m  t o  e s t a b l i s h  i n s t i t u t i o n a l  con­

t r o l  o v e r  t h e  i n d i v i d u a l  may be a  s e c o n d  m a n i f e s t  f u n c t i o n ,  

r e c o g n i z e d  and  i n t e n d e d  by t h e  o r g a n i z a t i o n  and i t s  members. 

However, i t  may have  a d y s f u n c t i o n a l  a s p e c t  i n  t h a t  t h e  

w e a r e r  may r e s e n t  t h e  i m p o s i t i o n  o f  t h i s  c o n t r o l .

A t h i r d  m a n i f e s t  f u n c t i o n  may be t h e  use  o f  t h e  u n i f o r m  

t o  d e m o n s t r a t e  n o n m a t e r i a l i s m .  I n  r e l i g i o u s  o r d e r s ,  t h e  

n o n m a t e r i a l i s t i c  em phas is  sy m b o l i z e s  t h e  p o v e r t y  a s p e c t  o f  

t h e  r e l i g i o u s ’ vows. I n  p a r o c h i a l  s c h o o l s  where  u n i fo rm s  

a r e  worn by t h e  s t u d e n t s ,  one o f  t h e  r e a s o n s  s t a t e d  i s  t h a t  

t h i s  p r e v e n t s  c h i l d r e n  from p o o r e r  homes from f e e l i n g  bad 

b e c a u s e  t h e i r  c l o t h e s  a r e  i n f e r i o r  t o  t h o s e  who a r e  b e t t e r  

o f f .  I n  p e n a l  I n s t i t u t i o n s ,  t h e  n o n m a t e r i a l i s m  t a k e s  t h e  

form o f  p u n i s h m e n t .  The p r i s o n e r  i s  s a i d  n o t  t o  d e s e r v e  

h i s  own c h o ic e  o r  n i c e  s e l e c t i o n  o f  c l o t h e s .

L a t e n t  f u n c t i o n s ,  t h o s e  f u n c t i o n s  t h a t  a r e  u n i n t e n d e d  

and u n r e c o g n i z e d ,  encompass s e v e r a l  o f  t h e  p r o p o s e d  o u t ­

comes o f  u n i f o r m s .  The use  o f  t h e  u n i f o r m  t o  p r e s s u r e  an 

i n d i v i d u a l  t o  co n fo rm ,  t h e  d i s t r a c t i n g  f u n c t i o n  o f  t h e  u n i -
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form (Marcuse » 1967) p r e v i o u s l y  d e s c r i b e d ,  and t h e  use  o f  

t h e  u n i f o r m  t o  i n c r e a s e  o r  d e c r e a s e  an i n d i v i d u a l ’ s s e l f  

w o r th  a r e  a l l  p o s s i b l e  l a t e n t  f u n c t i o n s  o f  u n i f o r m s ,  s te m ­

ming f rom t h e  u n i f o r m ’ s i n c r e a s i n g  t h e  s a l i e n c e  o f  t h e  r o l e .  

A g r e a t e r  d i s t a n c i n g  be tw een  p e o p le  i n  u n i f o r m ,  from t h o s e  

n o t  i n  t h e  same u n i f o r m ,  may be a  p o s s i b l e  l a t e n t  d y s ­

f u n c t i o n , s temming f rom  t h e  p r o p o s e d  e f f e c t  o f  t h e  u n i f o r m ’s 

e n h a n c in g  t h e  s o l i d a r i t y  among group members.

I f  t h e  i n d i v i d u a l  f e e l s  g r e a t e r  anonym ity  i n  t h e  u n i ­

fo rm ,  t h i s  may have a l a t e n t  d y s f u n c t i o n  f o r  s o c i e t y  i n  t h e  

l o s s  o f  f e l t  r e s p o n s i b i l i t y  f o r  o n e ’s a c t s .  Prom t h e  i n d i ­

v i d u a l ' s  s t a n d p o i n t  h o w ever ,  t h i s  may be a  m a n i f e s t  f u n c t i o n  

i n  t h a t  he r e c o g n i z e s  t h e  u n i f o r m  as l e s s e n i n g  t h e  b u rd e n  o f  

r e s p o n s i b i l i t y  f rom h i s  s h o u l d e r s .  A se co n d  p o s s i b l e  d y s ­

f u n c t i o n  r e s u l t i n g  f rom  t h e  p r o p o s e d  e f f e c t  o f  t h e  u n i fo rm  

i n c r e a s i n g  o n e ’s anonym ity  i s  an i n c r e a s e  i n  w o rk e r  d i s s a t i s  

f a c t i o n .  The u n i f o r m  w e a r e r  may f e e l  t h a t  p e o p le  d o n ’ t  

t r e a t  him as  an i n d i v i d u a l ,  b u t  as  an o b j e c t ,  w i t h o u t  

f e e l i n g s .

The above l i s t  o f  m a n i f e s t  and l a t e n t  f u n c t i o n s  i s  

p r o b a b l y  n o t  e x h a u s t i v e ,  b u t  s e r v e s  a s  a  b a s i s  f o r  u n d e r ­

s t a n d i n g  why u n i fo rm s  have  s u r v i v e d  i n  many d i f f e r e n t  r o l e s ,  

due t o  a  n e t  b a l a n c e  o f  f u n c t i o n a l  a s p e c t s .  The f u n c t i o n a l  

and sy m b o l ic  a s p e c t s  o f  u n i f o r m s  seem t o  be h i g h l i g h t e d  b e s t
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a t  t im e s  o f  c h a n g e ,  when p e o p le  a r e  e i t h e r  s w i t c h i n g  i n t o  o r  

o u t  o f  u n i f o r m s .

The Change o u t  o f  Unifo rm :  Nuns,  P s y c h i a t r i c  N u rses  and______
P o l ice m en

S w i t c h in g  f rom u n i f o r m  t o  s t r e e t  c l o t h e s  h as  emerged as 

an i m p o r t a n t  i s s u e  w i t h i n  t h e  l a s t  f i v e  y e a r s  f o r  c e r t a i n  

g ro up s  who have  t r a d i t i o n a l l y  worn u n i f o r m s .  I n t e r v i e w s  

w i t h  s e v e r a l  n u n s ,  p s y c h i a t r i c  n u r s e s  and p o l ic e m e n  s u g g e s t  

t h a t  a  common r e a s o n  r u n s  t h r o u g h  a l l  t h r e e  g r o u p s .  I n  gen­

e r a l ,  t h e  e x p e c t a t i o n s  o f  t h e  p u b l i c  w i t h  r e g a r d  t o  what 

t h e s e  r o l e s  a r e ,  r u n s  c o n t r a r y  t o  what t h e  p e r s o n  i n  t h e  

r o l e  i n t e r p r e t s  h i s  r o l e  t o  b e .  The u n i f o r m  i s  s e e n  by i t s  

w e a r e r  as  s y m b o l i z i n g  s o m e th in g  n e g a t i v e  o r  o u t d a t e d  t o  t h e  

p u b l i c  ( o r  p a r t s  o f  t h e  p u b l i c )  and t h a t  h i s  own b e h a v i o r  

and a t t i t u d e s  have  changed  from t h i s .  I t  can be v iew ed as  a 

l e a r n i n g  l a g  be tw ee n  p r i o r  e v e n t s ,  b e h a v i o r  and a t t i t u d e s  

a s s o c i a t e d  w i t h  t h e  u n i f o r m ,  and c u r r e n t  p r a c t i c e  which 

m igh t  be d i f f e r e n t .  F o r  e x am p le ,  nuns have undergone  an 

enormous change w i t h i n  t h e  c h u r c h . Many f reedom s a r e  a l ­

lowed them  now which  were  f o r b i d d e n  a s  r e c e n t l y  as t e n  y e a r s  

ago .  S in c e  t h e  h a b i t  s t i l l  s y m b o l iz e d  t h e i r  m e d i e v a l ,  

s h e l t e r e d ,  n o n fe m in in e  e x i s t e n c e  t o  t h e  p u b l i c ,  many nuns 

have cho sen  t o  m odify  o r  d i s c a r d  t h e  h a b i t  a l t o g e t h e r .  Be­
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c a u se  nuns now have  g r e a t e r  autonomy and power t o  make de ­

c i s i o n s ,  t h e y  no l o n g e r  w an ted  t o  have  t h e  ' p r o t e c t i o n *  

t h a t  t h e  h a b i t  a f f o r d e d  them. P e o p l e ' s  b e l i e f s  and e x p e c t a ­

t i o n s  a b o u t  nuns r e s u l t e d  i n  t h e  h a b i t  p r o t e c t i n g  them from 

men making p a s s e s ,  and  h e l p e d  t o  r e s t r i c t  them from e x c e s ­

s i v e  b u y i n g  and an ' i m p r o p e r '  s o c i a l  l i f e .  With t h e  h a b i t  

o f f ,  t h e  d e c i s i o n s  were f o r c e d  b ack  upon t h e  n u n ,  t o  h a n d le  

as  sh e  chose.

The i s s u e  o f  p s y c h i a t r i c  n u r s e s  s w i t c h i n g  i n t o  s t r e e t  

c l o t h e s  i s  s i m i l a r  t o  t h a t  o f  n u n s .  P s y c h i a t r i c  n u r s e s  saw 

t h e  w h i t e  u n i f o r m  as s y m b o l i z i n g  an a u t h o r i t a t i v e  m o th e r in g  

f i g u r e  who f o s t e r e d  d e p e n d e n c y ,  r u l e  o r i e n t a t i o n  and o f f e r e d  

h e l p  w i t h  m e d i c a l  p r o b le m s .  The p s y c h i a t r i c  n u r s e s  i n t e r ­

v iew ed  d i d  n o t  view t h e m s e lv e s  i n  t h a t  l i g h t  b u t  as  p e o p le  

who were t r y i n g  t o  f o s t e r  i n d e p e n d e n c e  and who were s k i l l e d  

i n  h e l p i n g  p a t i e n t s  w i t h  t h e i r  e m o t i o n a l  p r o b le m s .  The p s y ­

c h i a t r i c  n u r s e s  f e l t  t h a t  t h e  u n i f o r m  m is g u id e d  and c o n f u s e d  

t h e  p a t i e n t s  when t h e  n u r s e s  ' s t e p p e d  ou t  o f  t h e i r  r o l e ' .

More b r o a d l y  s p e a k i n g ,  t h e  i s s u e  o f  u n i fo rm s  "may w e l l  be 

t h e  t i p  o f  t h e  i c e b e r g "  ( K l e i n  e t  a l . ,  1972, p . 22) w i t h  p s y ­

c h i a t r i c  n u r s e s  i n  t h a t  i t  r e p r e s e n t s  a  g r e a t  d e a l  o f  u n c e r ­

t a i n t y  and d i s s a t i s f a c t i o n  w i t h  t r a d i t i o n a l  n u r s i n g  r o l e s .

P s y c h i a t r i c  n u r s e s '  d e s i r e  t o  s w i t c h  i n t o  s t r e e t  c l o t h e s  

may be sy m b o l ic  o f  o t h e r  i s s u e s .  The p s y c h i a t r i s t s ,  a
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h i g h e r  s t a t u s  p r o f e s s i o n  were b e g i n n i n g  t o  w ear  j u s t  t h e i r  

s t r e e t  c l o t h e s ,  w i t h  no l a b  c o a t .  The p s y c h i a t r i c  n u r s e s  

may t h e r e f o r e  w ish  t o  e m u la te  t h e  s t a t u s  o f  t h e  p s y c h i a ­

t r i s t  by w e a r i n g  s t r e e t  c l o t h e s  t o o  (M a rcu se ,  1 9 6 7 ) .  A l s o ,  

i n  one h o s p i t a l ,  t h e  p s y c h i a t r i c  n u r s e s  were  s w i t c h e d  i n t o  

s t r e e t  c l o t h e s  as  p a r t  o f  a  d r i v e  t o  g e t  t h e  p a t i e n t s  o u t  o f  

pa jam as  i n t o  s t r e e t  c l o t h e s  (Mumford, 1 9 7 2 ) .  T h i r d ,  from 

what I  have  o b s e r v e d  and r e a d ,  i t  seems p o s s i b l e  t h a t  some 

p s y c h i a t r i c  u n i t s  a r e  s w i t c h i n g  t h e i r  n u r s e s  i n t o  s t r e e t  

c l o t h e s  b e c a u s e  i t  h a s  become p o p u l a r .  F o r  t h e  s t a f f  t o  

w ear  s t r e e t  c l o t h e s  sy m b o l i z e s  p r o g r e s s  even  th o u g h  t h e i r  

u n i t s  m igh t  n o t  be p r o g r e s s i v e  a t  a l l .

J u s t  a s  common a s s u m p t io n s  made i n  e v e r y d a y  l i f e  can 

be u n d e r s t o o d  by t h e i r  b e i n g  b ro k e n  ( G a r f i n k e l ,  1 9 6 4 ) ,  

a f f e c t  t o w a rd  t h e  u n i f o r m  and t h e  r o l e  t h e  u n i f o r m  p l a y s  can 

become c l e a r  upon t h e  s w i t c h  from u n i fo rm s  t o  s t r e e t  c l o t h e s .  

When p s y c h i a t r i c  n u r s e s  and a i d e s  i n  a  p s y c h i a t r i c  u n i t  

s w i t c h e d  i n t o  s t r e e t  c l o t h e s ,  t h e  m a g n i tu d e  o f  t h e  d i s t u r ­

ban ce  c r e a t e d  f o r  b o th  s t a f f  and p a t i e n t s  was a t t r i b u t e d  t o  

t h e  " re m o v a l  o f  a  d e v i c e  which  had been  u n o b t r u s i v e l y  f u n c -  

t i o n i n g  t o  s t a b i l i z e  group  dynamics"  (M a rcu se ,  1967> p . 3 6 8 ) .  

The u n i f o r m  h ad  become i m p o r t a n t  i n  t h e  i d e n t i f i c a t i o n  o f  

q u a l i f i e d  s t a f f ,  and t h e  l e g i t i m i z a t i o n  o f  a u t h o r i t y .  Both 

s t a f f  and p a t i e n t s  f e l t  v e ry  t h r e a t e n e d  w i t h o u t  u n i f o r m s .
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The q u e s t i o n  o f  w h e t h e r  p s y c h i a t r i c  n u r s e s  s h o u l d  be 

i n  u n i f o r m  o r  s t r e e t  c l o t h e s  has  t h e  d i s t i n c t i o n  o f  b e i n g  

t h e  o n ly  one o f  t h e  e n t i r e  a r e a  o f  u n i f o r m s  which h as  a body 

o f  r e s e a r c h .  However, t h e  r e s e a r c h  i s  d i v i d e d  as  t o  w h e th e r  

o r  n o t  i t  i s  b e t t e r  f o r  p s y c h i a t r i c  n u r s e s  t o  be i n  u n i fo rm  

o r  s t r e e t  c l o t h e s .  L a r so n  and  E l l s w o r t h  (1962)  fou n d  no 

s h i f t s  i n  p a t i e n t s '  o r  ward p e r s o n n e l ' s  p e r c e p t i o n s  o f  t h e  

p s y c h i a t r i c  n u r s e ,  when she changed  from u n i f o r m  t o  s t r e e t  

c l o t h e s .  K l e i n  e t  a l .  (1972)  d e s i g n e d  a t h r e e  s t a g e  s t u d y ,  

p u t t i n g  t h e  p s y c h i a t r i c  n u r s e s  i n  u n i f o r m ,  t h e n  s t r e e t  

c l o t h e s ,  and b ack  t o  u n i f o r m .  The c o n c l u s i o n  was t h a t  t h e  

changes  t h e m s e lv e s  were d i s r u p t i v e  and t h a t  t h e  p a t i e n t  

p r e f e r r e d  w h a t e v e r  t h e  s t a f f  members wore upon a d m i t t a n c e  t o  

t h e  h o s p i t a l .  T h e re  was no e v i d e n c e  t h a t  w e a r i n g  s t r e e t  

c l o t h e s  f a c i l i t a t e d  c l o s e r  p e r s o n a l  t h e r a p e u t i c  c o n t a c t s  

w i t h  t h e  p a t i e n t s .

In  two s e p a r a t e  s t u d i e s  e v a l u a t i n g  t h e  e f f e c t  o f  p s y ­

c h i a t r i c  n u r s e s  i n  s t r e e t  c l o t h e s ,  t h e  number o f  i n t e r ­

a c t i o n s  b e tw een  p s y c h i a t r i c  p a t i e n t s  and  n u r s e s  were t a b u ­

l a t e d  (Brown and G o l d s t e i n ,  1968; G o ld b e rg  e t  a l . ,  19 6 1 ) .

I n  b o t h ,  t h e r e  was no change i n  t h e  number o f  t i m e s  p s y c h i ­

a t r i c  p a t i e n t s  c o n t a c t e d  n u r s e s  f rom when t h e y  were i n  u n i ­

form t o  when t h e y  were  i n  s t r e e t  c l o t h e s .  I n  a d d i t i o n ,  i n  

t h e  Brown and G o l d s t e i n  s t u d y  (1968)  t h e r e  was no change  i n
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r a t i n g s  o f  p s y c h i a t r i c  n u r s e s  by p a t i e n t s  o r  s t a f f  members 

as  a  r e s u l t  o f  t h e  s w i t c h  i n t o  s t r e e t  c l o t h e s  i n  t e rm s  o f  

(1)  t im e  s p e n t  w i t h  p a t i e n t s  (2 )  how w e l l  l i k e d  t h e y  were  by 

p a t i e n t s  (3)  how h e l p f u l  t h e y  were  i n  t h e r a p y  (4 )  how much 

t h e y  were c o n f i d e d  i n  and (5 )  whom t h e y  f e l t  t h e  knew t h e  

b e s t .

S t e i n  and  J a c k s o n  ( 1 9 6 9 ) i n v e s t i g a t e d  t h i s  i s s u e  a t  

Mendota S t a t e  H o s p i t a l  (W is c o n s in )  where  t h e  p s y c h i a t r i c  

u n i t  u se s  a t h e r a p e u t i c  community m odel .  T h ere  was no 

change i n  c o m fo r t  t h e  p a t i e n t s  f e l t  w i t h  t h e  n u r s i n g  s t a f f  

as  a  r e s u l t  o f  t h e  n u r s e s  b e i n g  i n  s t r e e t  c l o t h e s ,  o r  w i t h  

how t h e  n u r s i n g  s t a f f  f e l t  t o w a rd  each  o t h e r ,  no change i n  

p e r c e p t i o n  o f  n u r s i n g  s t a f f  be tw een  t h e m s e lv e s  and o t h e r  

p r o f e s s i o n a l  g ro u ps  o r  i n  jo b  s a t i s f a c t i o n .  T here  were two 

p l a u s i b l e  e x p l a n a t i o n s  f o r  t h e  r e s u l t s  o t h e r  t h a n  t h a t  t h e r e  

was no e f f e c t :  ( a )  t h e  h o s p i t a l  a d m i n i s t r a t i o n  was v e ry

r e s i s t a n t  t o  t h e  change from u n i f o r m  t o  s t r e e t  c l o t h e s  and 

(b )  i n i t i a l  v a l u e s  o f  c o m fo r t  and s a t i s f a c t i o n  were a l r e a d y  

v e ry  h ig h  ( S t e i n  and J a c k s o n ,  196 9 )-

However, one o f  t h e  most  c a r e f u l l y  c o n d u c te d  and con­

t r o l l e d  e x p e r i m e n t s  found  i n  t h i s  a r e a  was done by Hawkins,  

C lag h o rn  and Z en tay  ( 1 9 6 6 ) ,  One h a l f  o f  t h e  p s y c h i a t r i c  

n u r s e s  wore u n i f o r m s ,  and t h e  o t h e r  h a l f  wore s t r e e t  c l o t h e s ,  

so  a s  t o  p r o v i d e  t h e  p a t i e n t  w i t h  a  c h o ic e  o f  whom t o  con­
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t a c t .  I n  a d d i t i o n ,  t h e  n u r s e s  i n  u n i f o r m  were  s w i t c h e d  i n t o  

s t r e e t  c l o t h e s ,  and t h o s e  i n  s t r e e t  c l o t h e s  were s w i t c h e d  

i n t o  u n i f o r m ,  s o  as t o  c o n t r o l  f o r  t h e  i n d i v i d u a l  p e r s o n a l ­

i t y  o f  t h e  n u r s e .  Hawkins e t  a l .  (1966)  found  a  s i g n i f i ­

c a n t l y  h i g h e r  f r e q u e n c y  o f  r e s p o n d i n g  t o  p s y c h i a t r i c  n u r s e s  

i n  s t r e e t  c l o t h e s  t h e n  when i n  u n i f o r m .  T h is  r e s u l t  i s  

o p p o s i t e  t o  what was found  by Brown and G o l d s t e i n  ( 1 9 6 8 ) 

and  G o ld b e rg  e t  a l .  (1961)  as  m en t io n ed  ab o ve .  T h e re  was 

a l s o  a  g r e a t e r  s e n s e  o f  i n t e r a c t i n g  on a more p e r s o n a l  b a s i s ,  

i n  a  more r e l a x e d  and a m ic a b le  ward a tm o sp h e re  (Hawkins e t  

a l . , 1966; J a k u b o v s k i s ,  1 9 6 8 ) .  L e f f  e t  a l .  (1970)  r e p o r t e d  

d i f f e r e n c e s  i n  f a v o r  o f  u n i f o r m s ,  i n  a s t u d y  c o n d u c te d  a t  a 

VA h o s p i t a l .  P s y c h i a t r i c  p a t i e n t s  d e s c r i b e d  p s y c h i a t r i c  

n u r s e s  i n  s t r e e t  c l o t h e s  as  s i g n i f i c a n t l y  l e s s  dom inant  and 

l e s s  l o v i n g  t h a n  when i n  u n i f o r m .

T h is  h i g h l i g h t s  one o f  t h e  p rob lem s  w i t h  t h e  r e s e a r c h  

done i n  t h i s  a r e a :  t h e  i m p o r t a n c e  o f  t h e  a t t i t u d e  o f  t h e

p e r c e i v e r  to w a rd  t h e  r o l e ,  and  t h e r e f o r e  t h e  u n i f o r m .  I f  

t h e  p e r c e i v e r  o f  t h e  u n i f o r m  f e e l s  f a v o r a b l y  to w a rd s  p e o p le  

i n  t h a t  o c c u p a t i o n ,  t h e n  t h e  s w i t c h  i n t o  s t r e e t  c l o t h e s  

migh t  be s e e n  l e s s  p o s i t i v e l y .  I f  t h e  p e r c e i v e r  o f  t h e  u n i ­

form f e e l s  u n f a v o r a b l y  t o w a rd s  p e o p le  i n  t h a t  o c c u p a t i o n ,  

t h e n  t h e  s w i t c h  i n t o  s t r e e t  c l o t h e s  has  a  h i g h e r  p r o b a b i l i t y  

o f  b e i n g  s e e n  p o s i t i v e l y .  P e rh a p s  t h e  w i d e ly  d i v e r g e n t  r e s u l t s
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r e f l e c t  t h i s  f a c t o r  as  w e l l  a s  (a)  d i f f e r e n t  o r g a n i z a t i o n s  

which  s u p p o r t  o r  underm ine  t h e  change and (b )  t h e  n e g l e c t  

o f  s t u d y i n g  t h e  a t t i t u d e s  and b e h a v i o r  o f  t h e  p s y c h i a t r i c  

n u r s e s ,  b o t h  i n  and  ou t  o f  u n i f o r m .  I n  a d d i t i o n ,  more 

s u b t l e  e f f e c t s  m igh t  be m is se d  a l t o g e t h e r  b e c a u s e  t h i s  body 

o f  r e s e a r c h  r e l i e s  h e a v i l y  on q u e s t i o n n a i r e s ,  t o  t h e  n e g l e c t  

o f  b e h a v i o r a l  m e a s u r e s .

The p o l i c e  a r e  t h e  t h i r d  o c c u p a t i o n  i n  which  u n i fo rm s  

have emerged a s  a  p r o b le m ,  t h e  s o u r c e  o f  which  a p p e a r s  t o  

be t h e  e x p a n d in g  and c h a n g in g  r o l e  o f  t h e  o f f i c e r .  I n  Menlo 

P a r k ,  C a l i f . ,  t h e  o f f i c e r s  a r e  now d r e s s e d  i n  g r e e n  b l a z e r s  

and b l a c k  s l a c k s  ( a  u n i f o r m  t o o ) ,  so  as  t o  sy m b o l iz e  t o  

t h e  p u b l i c  t h e  change  from " b l u e  c o l l a r  w o rk e r s  t o  s k i l l e d  

h i g h l y  t r a i n e d  p r o f e s s i o n a l s "  (New York T im es ,  J u l y  16, 1972, 

p . 4 4 ) .  The s w i t c h  i n  t y p e  o f  u n i f o r m  was meant  a s  p a r t  o f  

an o v e r a l l  r e f o r m  o f  t h e  p o l i c e  d e p a r t m e n t ,  where p a t r o lm e n  

now do d e t e c t i v e  work ,  f o l l o w  up t h e i r  own c a s e s  more o f t e n ,  

and a r e  e n c o u r a g e d  t o  c o n t i n u e  t h e i r  e d u c a t i o n .

I n  New York C i t y ,  a  group  o f  p o l i c e m e n ,  t h e  Fam ily  

C r i s i s  I n t e r v e n t i o n  U n i t ,  r e c e i v e d  s p e c i a l  t r a i n i n g  i n  o r d e r  

t o  i n t e r v e n e  more e f f e c t i v e l y  i n  f a m i ly  d i s p u t e s  (B a rd ,  197 0 ) .  

I n  t h e i r  new r o l e ,  where t h e i r  u n i f o r m  s t i l l  s y m b o l iz e d  t h e  

o l d  p o l i c e  methods o f  h a n d l i n g  f a m i l y  d i s p u t e s ,  a  few o f f i ­

c e r s  i n t e r v i e w e d  r e p o r t e d  a t t e m p t s  t o  a l t e r  t h e i r  u n i f o rm
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so  as  t o  h e l p  sy m b o l iz e  t h e  c h an g e .  Sometimes t h e y  would 

t a k e  o f f  t h e i r  c a p ,  u n b u t to n  th e i t*  b l o u s e ,  o r  n o t  c a r r y  t h e i r  

n i g h t s t i c k  w i t h  them .  However,  t h e  u n i f o r m  as a  symbol o f  

a u t h o r i t y  was s e e n  as i n i t i a l l y  n e ed ed  i n  o r d e r  t o  be i n ­

v i t e d  i n t o  t h e  h o u s e h o l d .

The theme t h r o u g h o u t  i s  t h a t  t h e  u n i fo rm  worn by n u n s ,  

p s y c h i a t r i c  n u r s e s  and p o l ic e m e n  no l o n g e r  sy m b o l iz e d  what 

t h e y  w an ted  i t  t o ,  i n  l i g h t  o f  c h a n g in g  and  e x p a n d in g  r o l e s .  

And p e r h a p s  i t  s t r i k e s  a t  t h e  h e a r t  o f  t h e  i s s u e :  t h e  u n i ­

form  i s  a  symbol which  h as  come t o  have s p e c i a l i z e d  meanings  

b e c a u s e  o f  y e a r s  o f  e x p e r i e n c e  and v a r i o u s  k in d s  o f  i n f o r ­

m a t io n  a s s o c i a t e d  w i t h  i t .  A change  i n  t h e  u n i f o r m ,  o r  o u t  

o f  t h e  u n i f o r m  i s  meant  t o  sy m b o l iz e  some change  i n  t h e  r o l e  

b e h a v i o r .  I f  t h e  s w i t c h  i n  c l o t h i n g  i s  n o t  accom panied  by 

b e h a v i o r a l  change o f  t h e  w e a r e r ,  t h e n  i t  w o n ' t  be l o n g  b e ­

f o r e  t h e  new c l o t h i n g  comes t o  sy m b o l iz e  t h e  same t h i n g  

t h a t  t h e  o l d  c l o t h i n g  d i d .  N u rses  i n  p e d i a t r i c s ,  w h e t h e r  i n  

c o l o r e d  o r  w h i t e  u n i fo rm s  s t i l l  g i v e  i n j e c t i o n s  and impose 

r e s t r a i n t  (Howe, 1 9 6 9 ) .  C h i l d r e n  w i l l  q u i c k l y  l e a r n  t h a t ,  

j u s t  as  t h e y  l e a r n e d  t o  f e a r  w h i t e .

S t a t u s  I n c o n s i s t e n c y

O c c u p a t io n  i s  one o f  t h e  c e n t r a l  components  t h a t  d e t e r ­

mine a  p e r s o n ’s p o s i t i o n  i n  t h e  American s o c i a l  s y s te m .  

Uniforms v i s i b l y  announce what t h e  o c c u p a t i o n  i s .  I t  i s
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i n t e r e s t i n g  t o  n o t e  t h a t  t h e  te rm s  'w h i t e  c o l l a r '  and ' b l u e  

c o l l a r '  r e f e r  t o  whole  c l a s s e s  o f  o c c u p a t i o n s  by t h e  c l o t h ­

i n g  t h a t  t h e y  t r a d i t i o n a l l y  w ore .  What a r e  t h e  co n seq u e n ce s  

f o r  an i n d i v i d u a l  o f  p u t t i n g  on a  u n i f o r m  and t h e r e b y  h a v in g  

h i s  l o c a t i o n  i n  t h e  s t a t u s  s y s te m  v i s i b l e  t o  a l l  whom he e n ­

c o u n t e r s ?  How does  t h e  announcement  o f  o c c u p a t i o n  by t h e  

u n i f o r m  t h e n  i n t e r a c t  w i t h  o t h e r  v i s i b l e  s t a t u s  a t t r i b u t e s  

o f  t h e  i n d i v i d u a l ,  l i k e  r a c e ?  Does t h e  u n i f o r m  t h u s  p r o v i d e  

a  ' d i s t r a c t i n g  f u n c t i o n '  (M arcu se ,  1967) by d i v e r t i n g  a t t e n ­

t i o n  from o t h e r  s a l i e n t  c h a r a c t e r i s t i c s  by which  p e o p l e ' s  

a c t i o n s  and a b i l i t i e s  a r e  ju d g e d ?  Or i s  t h e  i n d i v i d u a l  e x ­

p ose d  i n  a p a r t i c u l a r l y  i n t e n s e  way t o  t h e  e x p e r i e n c e  o f  

s t a t u s  i n c o n s i s t e n c y ,  by d o n n in g  h i s  u n i fo rm ?

S t a t u s  i n c o n s i s t e n c y  i s  a s o c i o l o g i c a l  c o n s t r u c t  t h a t  

d e s c r i b e s  t h e  d e g re e  o f  c o n s i s t e n c y  i n  v e r t i c a l  h i e r a r c h i e s  

o f  t h e  s o c i a l  s y s te m  t h a t  t h e  i n d i v i d u a l  o c c u p i e s  ( L e n s k i ,  

195*0. However, i t  i s  t h e  f a c t  t h a t  t h e s e  d i f f e r e n c e s  i n  

s t a t u s  are^ i n c o n s i s t e n t  w i t h  t h e  n o r m a t iv e  e x p e c t a t i o n s  o f  

t h e  e n v i ro n m e n t  i n  which t h e  i n d i v i d u a l  moves which  r e s u l t s  

i n  a  s t a t u s  i n c o n s i s t e n t  p o s i t i o n  (M a lew sk i ,  1 9 6 6 ) .  Meyer 

and Hammond (1971)  r e f e r  t o  t h e s e  as  ' c o n g r u e n c e  r u l e s ' .  

"When n o r m a t iv e  c o n g ru e n ce  r u l e s  s p e c i f y  t h e  p r o p e r  rela-* 

t i o n s h i p  be tw een  s t a t u s  a t t r i b u t e s ,  d i s t r i b u t i o n s  o f  s t a t u s  

a t t r i b u t e s  t o  s t a t u s e s  which  v i o l a t e  t h e s e  r u l e s  a r e  e x p e r i ­
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e n c e d  a s  i n c o n s i s t e n t "  (Meyer and  Hammond, 1971 ,  p . 9 4 ) .

F o r  e x am ple ,  an Olympic w i n n e r  w i t h  a  p r i m a r y  s c h o o l  e d u ­

c a t i o n  i s  n o t  i n  a  s t a t u s  i n c o n s i s t e n t  p o s i t i o n  b e c a u s e  i t  

i s n ' t  i n c o n s i s t e n t  w i th  p e o p l e ' s  e x p e c t a t i o n s  o f  a t h l e t e s  

(M a lew sk i ,  1 9 6 6 ) .  However,  a  bank p r e s i d e n t  w i t h  a p r i m a r y  

s c h o o l  e d u c a t i o n  m igh t  be  i n  a  s t a t u s  i n c o n s i s t e n t  p o s i t i o n  

b e c a u s e  o f  p e o p l e ' s  d i f f e r e n t i a l  e x p e c t a t i o n s  f o r  a  bank 

p r e s i d e n t  and an u n e d u c a te d  p e r s o n .

T h ere  a r e  r e l a t i v e  d e g r e e s  o f  s t a t u s  c o n s i s t e n c y  

( L e n s k i ,  1 9 5 4 ) .  An i n d i v i d u a l  can  be i n  a  s t a t u s  i n c o n s i s ­

t e n t  p o s i t i o n  t o  a  g r e a t e r  o r  l e s s e r  e x t e n t  b u t  i t  would  n o t  

be p o s s i b l e  f o r  him t o  be t o t a l l y  c o n s i s t e n t  on a l l  s t a t u s  

d im e n s io n s  o r  t o t a l l y  i n c o n s i s t e n t .  I t  i s  d i f f i c u l t  t o  d e ­

f i n e  a t  what p o i n t  t h e  d i f f e r e n c e  i n  s t a t u s  d im e n s io n s  evoke 

d i f f e r e n t  n o r m a t iv e  e x p e c t a t i o n s  which  i s  t h e  h e a r t  o f  s t a t u s  

i n c o n s i s t e n c y  as  a  c o n s t r u c t  (H ar tm an ,  19 74 ) .

S t a t u s  i n c o n s i s t e n c y  i s  c o n s i d e r e d  by a  number o f  t h e o ­

r i s t s  t o  be s t r e s s f u l  f o r  t h e  p e r s o n  who o c c u p i e s  t h a t  p o s i t i o n  

f o r  one b a s i c  r e a s o n .  Laumann and S e g a l  (1971)  and J a c k s o n  

(1962)  r e a s o n  t h a t  s t a t u s  i n c o n s i s t e n c y  i d  d i s r u p t i v e  t o  

s o c i a l  r e l a t i o n s  b e c a u s e  o f  c o n f l i c t i n g  e x p e c t a t i o n s  w i t h  

r e g a r d  t o  t h e  i n d i v i d u a l ' s  d i f f e r e n t  s t a t u s e s .  T h is  c o u ld  

r e s u l t  i n  f r u s t r a t i o n  i n  s o c i a l  r e l a t i o n s h i p s  b e c a u s e  t h e  

i n d i v i d u a l  i s  u n a b le  t o  s a t i s f y  a l l  o f  t h e  e x p e c t a t i o n s  w i t h -
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ou t  e a r n i n g  n e g a t i v e  s a n c t i o n s ,  b e c a u s e  t h e y  a r e  c o n t r a ­

d i c t o r y .  T h i s  can be s e v e r e  i f  t h e  i n d i v i d u a l 1s a a s p i r a t i o n s  

a r e  r a i s e d  by h i s  h ig h  s t a t u s  and b l o c k e d  by h i s  low s t a t u s  

( J a c k s o n ,  1962;  L e n s k i ,  19 6 7 ) .  I n  a d d i t i o n ,  t h e r e  c o u ld  be 

a  s e n s e  o f  u n c e r t a i n t y  w i t h  r e g a r d  t o  what he can r i g h t ­

f u l l y  e x p e c t  o f  o t h e r s  and t h e y  o f  h im. T h is  may add un­

p l e a s a n t n e s s  t o  t h e  s o c i a l  r e l a t i o n s h i p  and r e d u c e  t h e  s t a ­

b i l i t y  o f  o n e ' s  s e l f - i m a g e  ( J a c k s o n ,  1 9 6 2 ) .

B ecause  o f  c o n f l i c t i n g  n o r m a t iv e  e x p e c t a t i o n s  f o r  d i f ­

f e r e n t  s t a t u s e s ,  t h o s e  i n  s t a t u s  i n c o n s i s t e n t  p o s i t i o n s  have 

h y p o t h e s i z e d  t o  have ( a )  p s y c h o - p h y s i o l o g i c a l  symptoms 

( J a c k s o n ,  1962; J a c k s o n  and C u r t i s ,  1972) and (b)  be more 

l i b e r a l  i n  t h e i r  p o l i t i c a l  a t t i t u d e s  ( L e n s k i ,  1954 ;  1 9 6 7 ) .

I n  s u p p o r t  o f  t h e  f i r s t  h y p o t h e s i s ,  t h o s e  i n  s t a t u s  i n c o n ­

s i s t e n t  p o s i t i o n s  r e p o r t e d  a  g r e a t e r  number o f  p s y c h o -  

p h y s i o l o g i c a l  symptoms t h a n  t h o s e  i n  s t a t u s  c o n s i s t e n t  p o s i ­

t i o n s  ( J a c k s o n ,  1 9 6 2 ) .  L en sk i  (1954;  1967) h y p o t h e s i z e d  

t h a t  s t a t u s  i n c o n s i s t e n c y  p r o d u c e s  s t r e s s  which i n  t u r n  

p r o d u c e s  p o l i t i c a l  d i s c o n t e n t .  T e s t i n g  t h i s  h y p o t h e s i s ,  

L e n s k i  (1954)  found  i n  a  sam ple  from D e t r o i t  t h a t  t h e  s t a t u s  

i n c o n s i s t e n t  group  v o t e d  Democrat  more h e a v i l y  t h a h  t h e  

s t a t u s  c o n s i s t e n t  group i n  t h e  1948 and 1952 P r e s i d e n t i a l  

e l e c t i o n  and t h e  1950 M ich igan  g u b e r n a t o r i a l  e l e c t i o n .  In  

a d d i t i o n ,  t h e  s t a t u s  i n c o n s i s t e n t  g roup  t o o k  a more l i b e r a l
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s t a n d  on government  s p o n s o r e d  h e a l t h  i n s u r a n c e ,  p r i c e  con­

t r o l s  and g e n e r a l  e x t e n s i o n  o f  governm ent  p o w e rs .  E x te n d in g  

t h e  t e s t  o f  t h i s  c o n c e p t  t o  i n c l u d e  Canada ,  E n g la n d ,  and 

A u s t r a l i a ,  L en sk i  (1967)  c o n f i r m e d  h i s  p r e d i c t i o n s  o f  a more 

l i b e r a l  v o t e  i n  s t a t u s  i n c o n s i s t e n t  p o s i t i o n s  f o r  a l l  b u t  

E n g la n d .

S t a t u s  i n c o n s i s t e n c y  h as  a l s o  b een  exam ined  i n  t e rm s  o f  

s p e c i f i c  r o l e  o c c u p a n t s  o f  t h e s e  p o s i t i o n s ,  l i k e  B la c k  po ­

l i c e m e n  (A le x ,  1969) and B lack  p h y s i c i a n s  (H ughes ,  19^M) .

A q u a l i t a t i v e  a n a l y s i s  o f  t h e  s t r e s s  t h a t  an i n d i v i d u a l  i n  

a s t a t u s  i n c o n s i s t e n t  p o s i t i o n  u n d e rg o e s  i s  d e s c r i b e d  by 

Alex ( 1 9 6 9 ) a b o u t  t h e  B lac k  p o l ic e m a n  i n  New York C i t y .  The 

c o n f l i c t i n g  e x p e c t a t i o n s  o f  t h e  w h i t e  and B la c k  p u b l i c  o f  a 

B la c k  and  o f  a p o l ic e m a n  a r e  d e t a i l e d .  The B lac k  community 

views t h e  B lac k  o f f i c e r  as "Mr. C h a r l e y ' s  b o y , "  t h u s  i n d i c a ­

t i n g  t h a t  as  a B lac k  he i s  e x p e c t e d  n o t  t o  t u r n  on h i s  own 

p e o p le  by e n f o r c i n g  t h e  law .  The w h i t e  community v iew s t h e  

a u t h o r i t y  i n v o l v e d  i n  b e i n g  a  p o l ic e m a n  as  i n c o m p a t i b l e  w i t h  

w i t h  b e i n g  B la c k .  I n  a  t h e o r e t i c a l  e x p a n s io n  o f  t h e  s t a t u s  

i n c o n s i s t e n t  p o s i t i o n  o f  m i n o r i t y  group  members i n  t h e  

t r a d i t i o n a l  p r o f e s s i o n s ,  Hughes (19^4)  d e s c r i b e s  t h e  v a r i o u s  

ways o f  r e d u c i n g  t h e  c o n f l i c t :  (1 )  k e e p i n g  t h e  p r o f e s s i o n a l

r e l a t i o n s h i p  f o r m a l  and s p e c i f i c  (2 )  w o rk in g  i n  a t y p e  o f  

s o c i a l  s e g r e g a t i o n  where t h e  m i n o r i t y  member p r o f e s s i o n a l
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i n t e r a c t s  m ain ly  w i t h  p e o p le  who a r e  o f  t h e  same m i n o r i t y  

g r o u p ,  as  a  woman la w y e r  s e r v i n g  m a in ly  women c l i e n t s  and 

(3 )  i s o l a t i n g  o n e s e l f  as i n  a  l i b r a r y  o r  l a b o r a t o r y .

The t h e o r e t i c a l  c o n s t r u c t  o f  s t a t u s  i n c o n s i s t e n c y  h as  

b een  c r i t i c i z e d .  One o f  t h e  most  damaging c r i t i c i s m s  i s  

t h a t  when t h e  main e f f e c t s  o f  i n d i v i d u a l  s t a t u s e s  a r e  t a k e n  

i n t o  a c c o u n t ,  t h e  i n t e r a c t i o n  e f f e c t  o f  t h e  two s t a t u s e s  

(which  i s  s t a t u s  i n c o n s i s t e n c y )  h a s  no e x p l a n a t o r y  power 

(Laumann and S e g a l ,  1 9 7 1 ) .  T h is  c o n t e n t i o n  i s  s u p p o r t e d  i n  

s t u d i e s  done by ( a )  Laumann and S e g a l  (1971)  i n  D e t r o i t  

where  t h e  two s t a t u s e s  chosen  were e d u c a t i o n  and  e t h n i c -  

r e l i g i o u s  g ro u p s  and (b)  J a c k s o n  and C u r t i s  (1972)  i n  s i x  

American com m uni t ies  w i t h  s i x  forms o f  s t a t u s  i n c o n s i s t e n c y .

A seco nd  s e r i o u s  p ro b lem  i s  t h h t  t h e  p a r t i c u l a r  s t a t u s e s  

c h o sen  and t h e  p a t t e r n i n g  o f  t h e  v a r i o u s  i n c o n s i s t e n c i e s  a r e  

c r u c i a l  t o  d e t e r m i n i n g  w h e th e r  one r e a l l y  i s  s t a t u s  i n c o n s i s ­

t e n t  ( J a c k s o n ,  1 9 6 2 ) .  Not e v e r y  p a i r  o f  d i s c r e p a n t  s t a t u s e s  

w i l l  a c t u a l l y  i n v o l v e  c o n f l i c t i n g  e x p e c t a t i o n s  o f  o t h e r s .

As m e n t io n e d  e a r l i e r ,  an Olympic w i n n e r  w i t h  a  p r im a r y  s c h o o l  

e d u c a t i o n  i s n ’t  c o n s i d e r e d  t o  be s t a t u s  i n c o n s i s t e n t  b e c a u s e  

t h e s e  two c o n c u r r e n t  s t a t u s e s  a r e  i n  l i n e  w i t h  p e o p l e ’ s 

e x p e c t a t i o n s  (M a lew sk i ,  19 6 6 ) .  J a c k s o n  (1962)  i n v e s t i g a t e d  

two d i f f e r e n t  p a t t e r n s  o f  i n c o n s i s t e n c y  i n  h i s  s t u d y  r e l a t i n g  

s t a t u s  i n c o n s i s t e n c y  t o  p s y c h o - p h y s i o l o g i c a l  sym ptom s:
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r a c i a l - e t h n i c  s t a t u s  a s  s u p e r i o r  and  t h e n  as  i n f e r i o r  t o  

e d u c a t i o n a l  and o c c u p a t i o n a l  s t a t u s .  He fou n d  t h a t  when 

r a c i a l - e t h n i c  s t a t u s  was s u p e r i o r  t o  e d u c a t i o n a l  and o c cu ­

p a t i o n a l  s t a t u s  (R/E and R / 0 ) ,  t h e r e  was a  s h a r p  i n c r e a s e  i n  

symptom r e p o r t s ,  compared t o  t h e  r e m a in d e r  o f  t h e  s a m p le .  

However,  f o r  t h e  o p p o s i t e  s i t u a t i o n ,  where  t h e  e d u c a t i o n a l  

and o c c u p a t i o n a l  s t a t u s  were s u p e r i o r  t o  r a c i a l - e t h n i c  

s t a t u s  (E/R and 0 / R ) ,  no r e l a t i o n  t o  symptoms were  fo u n d .

I n  a d d i t i o n ,  J a c k s o n  (1962)  exam ined  t h e s e  two p a t t e r n s  o f  

s t a t u s  i n c o n s i s t e n c y  as  t h e y  r e l a t e d  t o  an i n d i v i d u a l ’s p o ­

l i t i c a l  l i b e r a l i s m ,  so  as  t o  compare h i s  f i n d i n g s  w i t h  

L e n s k i* s  r e s u l t s  ( 1 9 5 4 ) .  J a c k s o n  (1962)  fo u n d  t h a t  when 

o c c u p a t i o n  and e d u c a t i o n a l  s t a t u s  were  s u p e r i o r  t o  r a c i a l -  

e t h n i c  s t a t u s ,  t h e r e  were s i g n i f i c a n t  d i f f e r e n c e s  i n  p o l i t i ­

c a l  l i b e r a l i s m ,  w h i l e  t h e  o p p o s i t e  p a t t e r n s  (R /0  and R/E) 

p ro d u ce d  no d i f f e r e n c e s .  T h is  i s  t h e  r e v e r s e  o f  h i s  f i n d i n g s  

r e l a t i n g  s t a t u s  i n c o n s i s t e n c y  p a t t e r n s  t o  p s y c h o p h y s i o l o g i -  

c a l  symptoms. A p o s s i b l e  e x p l a n a t i o n  which J a c k s o n  (1962)  

o f f e r s  i s  t h a t  p e o p le  whose a c h i e v e d  s t a t u s  i s  h i g h e r  t h a n  

t h e i r  a s c r i b e d  s t a t u s  w i l l  blame t h e  sy s te m  f o r  p ro b lem s  e n ­

c o u n t e r e d ,  r e s u l t i n g  i n  p o l i t i c a l  l i b e r a l i s m .  But  p e o p le  

whose a c h i e v e d  s t a t u s  i s  l o w e r  t h a n  t h e i r  a s c r i b e d  s t a t u s  

w i l l  be more l i k e l y  t o  b l a m e .t h e m s e lv e s  f o r  t h e i r  p r o b l e m s ,  

r e s u l t i n g  i n  s y m p t o m a t i z a t i o n . T h u s ,  t h e  d i f f e r e n t  p a t t e r n s



o f  i n c o n s i s t e n c y  p ro d u ce  d i f f e r e n t  k i n d s  o f  s t r e s s  which  may 

be e x p r e s s e d  i n  v a r i o u s  ways.  T h is  may e x p l a i n  some o f  t h e  

c o n t r a d i c t o r y  f i n d i n g s  i n  t h e  l i t e r a t u r e .

T h i r d ,  a l l  s t a t u s e s  may n o t  be e q u a l l y  i m p o r t a n t  and 

t h e r e f o r e  t h e i r  e q u a l  w e i g h t i n g  may r e s u l t  i n  a s t a t u s  i n c o n  

s i s t e n c y  which  i s  m e a n in g le s s  (H ar tm an ,  197*0. S t u d i e s  done 

on s t a t u s  i n c o n s i s t e n c y  g e n e r a l l y  g r a n t  t h e  s t a t u s e s  u n d e r  

i n v e s t i g a t i o n  e q u a l  i m p o r t a n c e  ( L e n s k i ,  195**, 1967; J a c k s o n ,  

1962; Laumann and S e g a l ,  1971)*

A f o u r t h  p ro b lem  i s  t h a t  t h e r e  may be f a c t o r s  t h a t  

m e d ia te  be tw een  s t a t u s  i n c o n s i s t e n c y  and t h e  p r e d i c t e d  o u t ­

come. Laumann and S e g a l  (1971)  found  t h a t  an e s s e n t i a l  p r e ­

c o n d i t i o n  f o r  s t a t u s  i n c o n s i s t e n c y  was t h e  i n d i v i d u a l ' s  h ig h  

c o n c e rn  f o r  s t a t u s .  I n  a  s e l e c t e d  s u b - s a m p le  o f  t h e  D e t r o i t  

s a m p le ,  Laumann and S e g a l  (1971)  o b t a i n e d  s i g n i f i c a n t  d i f ­

f e r e n c e s  i n  p o l i t i c a l  and s o c i a l  a t t i t u d e s  I n  s u p p o r t  o f  

s t a t u s  i n c o n s i s t e n c y  t h e o r y ,  f o r  h i g h  s t a t u s  c o n c e rn  r e s p o n ­

d e n t s  o n l y .  P r i o r  t o  c o n t r o l l i n g  f o r  t h i s  f a c t o r ,  t h e y  had 

found  no d i f f e r e n c e s .

The r e f e r e n c e  g roups  o f  t h e  i n d i v i d u a l  may be  an im por­

t a n t  m e d i a t i n g  f a c t o r  be tw een  s t a t u s  i n c o n s i s t e n c y  and i t s  

e f f e c t s  (Meyer and Hammond, 1 9 7 1 ) .  I f  a  f em a le  p h y s i c i a n  

had  as  h e r  r e f e r e n c e  g roups  p e o p le  who s u p p o r t e d  h e r  i n  h e r  

p r o f e s s i o n ,  t h e n  p r o b a b l y  t h e  s t r e s s  p r o d u c e d  by h e r  s t a t u s
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i n c o n s i s t e n t  p o s i t i o n  would  be much r e d u c e d .

A l l  i n  a l l ,  t h e s e  c a u t i o n s  and c r i t i c i s m s  e x e m p l i f y  

t h e  c o m p l e x i t i e s  o f  s t a t u s  i n c o n s i s t e n c y ,  and  w i l l  have t o  

be  t a k e n  i n t o  c o n s i d e r a t i o n .
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Design

The m a jo r  fo c u s  o f  t h i s  s t u d y  i s  t h e  e x a m in a t io n  o f  th e  

p e r c e p t i o n s  and a t t i t u d e s  to w a rd  t h e  u n i f o r m  as  worn by i n ­

d i v i d u a l s  i n  s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t  p o s i t i o n s .

The te rm s  s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t  w i l l  be u se d  

f o r  t h e  p u r p o s e s  o f  c l a r i t y ,  even  tho u gh  i t  i s  r e c o g n i z e d  

t h a t  s t a t u s  c o n s i s t e n c y  i s  a  m a t t e r  o f  d e g r e e .

The d e s i g n  o f  t h e  s t u d y  i s  p r e s e n t e d  i n  F i g u r e  1 .  As 

can  be s e e n ,  o c c u p a t i o n  ( a c h i e v e d )  and r a c e  ( a s c r i b e d )  a r e  

t h e  two s t a t u s  d im e n s io n s  t h a t  have  b een  chosen  p r i n c i p a l l y  

f o r  t h r e e  r e a s o n s .  F i r s t ,  b o t h  s t a t u s e s  a r e  v i s i b l e  by v i r ­

t u e  o f  t h e  u n i f o r m  making t h e  o c c u p a t i o n  v i s i b l e  and t h e r e ­

f o r e  so  i s  t h e  s t a t u s  c o n s i s t e n c y .  Seco n d ,  b o th  o c c u p a t i o n  

and r a c e  a r e  i m p o r t a n t  s o c i a l  c l a s s  v a r i a b l e s .  T h i r d ,  one 

o f  t h e  m a jo r  q u e s t i o n s  o f  i n t e r e s t  was u n d e r  what c o n d i t i o n s  

t h e  u n i f o r m  would  p r o t e c t  a  B la c k  p e r s o n  from d i s c r i m i n a t i o n .

I . S t a t u s  I n c o n s i s t e n c y

F i g u r e  1 p r e s e n t s  t h e  h y p o t h e s i z e d  c o n s i s t e n t  and i n ­

c o n s i s t e n t  p o s i t i o n s  o f  t h e  f o u r  o c c u p a t i o n s  t h a t  w i l l  be 

s t u d i e d :  p o l i c e  o f f i c e r s ,  s e c u r i t y  g u a r d s ,  r e g i s t e r e d

n u r s e s ,  and n u r s e ' s  a i d e s .  O c c u p a t io n s  were chosen  which 

had  e x t e n s i v e  c o n t a c t  w i t h  t h o s e  o u t s i d e  o f  t h e i r  own o c c u ­

p a t i o n .  T h is  was done t o  en hance  t h e  p o s s i b i l i t y  o f  t h e  

c o m p le x i ty  o f  t h e i r  p e r c e p t i o n s  o f  t h e  u n i f o r m ’s e f f e c t s .
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Figure 1 

Design of Studyj 

Hypothesized Status Consistency between Occupation and Race

OCCUPATIONAL STATUS

Medium-High 
(Policeman, RN]

Low
(Guards, Aides)

Black Status
Inconsistent

0/R

Status
Consistent

White Status Status
Consistent . Inconsistent

R/0
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The p o l i c e  were c h o sen  i n  p a r t i c u l a r  b e c a u s e  o f  t h e i r  omni­

p r e s e n c e  i n  t h e  p u b l i c ’s e y e ,  t h e  c o m p le x i ty  and s e n s i t i v e  

n a t u r e  o f  t h e i r  j o b ,  and t h e  s t r o n g  p u b l i c  r e a c t i o n s ,  b o th  

f o r  and a g a i n s t  t h e  p o l i c e  i n  New York C i t y .

The i n c l u s i o n  o f  f o u r  o c c u p a t i o n ,  two o f  which  a r e  i n ­

v o lv e d  i n  p o l i c i n g ,  and two i n v o l v e d  i n  n u r s i n g ,  was d e s i g n ­

ed  t o  t e s t  t h e  g e n e r a l i z a b i l i t y  o f  r e s u l t s  a c r o s s  o c c u p a t i o n  

and s e x .  However,  i t  must be r e a l i z e d  t h a t  s e x  i s  con­

founded  w i t h  o c c u p a t i o n ,  a  p r o b le m  which  c o u ld  n o t  be b y ­

p a s s e d .  The two o c c u p a t i o n a l  s t a t u s  l e v e l s  w i t h i n  p o l i c i n g  

and n u r s i n g  were cho sen  so  a s  t o  g e t  t h e  r e v e r s a l  i n  s t a t u s  

c o n s i s t e n c y  be tw een  B lacks  and w h i t e s  i n  t h e  d i f f e r e n t  o c cu ­

p a t i o n s .  The h y p o t h e s i s  i s :

1 . B lac k  p a t r o l m e n  and B lac k  n u r s e s  w i l l  be s t a t u s  
i n c o n s i s t e n t  0 /R ;  w h i t e  a i d e s  and w h i t e  s e c u r i t y  
g u a rd s  w i l l  be s t a t u s  i n c o n s i s t e n t  R /0 ;  and 
w h i t e  p a t r o l m e n ,  w h i t e  n u r s e s ,  B lac k  a i d e s  and 
B lack  s e c u r i t y  g u a rd s  w i l l  be s t a t u s  c o n s i s t e n t .

I I . E f f e c t s  o f  S t a t u s  I n c o n s i s t e n c y

The p r o p o s e d  e f f e c t s  r e s u l t i n g  from s t a t u s  i n c o n s i s ­

t e n c y  as h y p o t h e s i z e d  b e lo w ,  a r e  d e p en d e n t  upon t h e  d e t e r ­

m i n a t i o n  o f  s t a t u s  p o s i t i o n s  as  e i t h e r  s t a t u s  c o n s i s t e n t  o r  

i n c o n s i s t e n t  0/R o r  R /0 .  Thus ,  H y p o t h e s i s  I  w i l l  be t e s t e d  

f i r s t ,  p r i o r  t o  t e s t i n g  t h e  e f f e c t s  o f  s t a t u s  i n c o n s i s t e n c y .

1. F e l t  S t r e s s

A c co rd in g  t o  s t a t u s  i n c o n s i s t e n c y  t h e o r y ,  t h e  i n d i v i -
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d u a l  o c c u p y in g  a  s t a t u s  I n c o n s i s t e n t  p o s i t i o n  w i l l  e x p e r i ­

ence  s t r e s s  due t o  d i f f e r i n g  n o r m a t iv e  e x p e c t a t i o n s  o f  

o t h e r s  ( J a c k s o n ,  1962;  L e n s k i ,  1967;  Laumann and  S e g a l ,  19 71 ) .  

S t r e s s  i s  d e f i n e d  as  an i n d i v i d u a l ' s  p s y c h o l o g i c a l  d iscom ­

f o r t ,  r e s u l t i n g  i n  a  d r a i n  upon h i s  e m o t i o n a l  r e s o u r c e s .

The h y p o t h e s i s  i s :

2. I n d i v i d u a l s  i n  s t a t u s  i n c o n s i s t e n t  p o s i t i o n s  
w i l l  be u n d e r  g r e a t e r  s t r e s s  t h a n  i n d i v i d u a l s  
i n  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

2. P s y c h o l o g i c a l  P r o t e c t i o n

W i l l  o c c u p a t i o n ,  as s y m b o l iz e d  by t h e  u n i f o r m  s e r v e  as 

a more p o w e r f u l  s t a t u s  t h a n  r a c e  w h i l e  on t h e  j o b  and t h u s  

be p e r c e i v e d  as  p r o v i d i n g  i t s  B lac k  w e a r e r  p r o t e c t i o n  

a g a i n s t  d i s c r i m i n a t i o n ?  However, t h e  B lac k  u n i f o r m  w e a r e r  

i s  p r e d i c t e d  t o  p e r c e i v e  h i s  u n i f o r m  as  p r o v i d i n g  him t h e  

most ' p s y c h o l o g i c a l  p r o t e c t i o n ’ when he i s  i n  a  s t a t u s  i n ­

c o n s i s t e n t  p o s i t i o n  where  o c c u p a t i o n a l  s t a t u s  I s  h i g h e r  t h a n  

r a c i a l  s t a t u s  ( 0 / R ) ,  f o r  two r e a s o n s .  F i r s t ,  t h e  u n i f o r m  

may be  p e r c e i v e d  by i t s  B lac k  w e a r e r  as  p r o t e c t i n g  him from 

d i s c r i m i n a t i o n ,  an i s s u e  which  does  n o t  a r i s e  f o r  w h i t e  u n i ­

form w e a r e r s .  Seco n d ,  a  B la c k  u n i f o r m  w e a r e r ,  whose o c cu ­

p a t i o n  i s  s i g n i f i c a n t l y  h i g h e r  t h a n  h i s  r a c i a l  s t a t u s  

( s t a t u s  i n c o n s i s t e n t  0 / R ) ,  i s  p r e d i c t e d  t o  f e e l  a g r e a t e r  

l o s s  o f  s e l f  e s t e e m  t h a n  B lac k s  i n  low o c c u p a t i o n a l  s t a t u s  

p o s i t i o n s ,  i f  p e o p le  r e a c t  t o  h i s  r a c i a l  s t a t u s  r a t h e r  t h a n
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h i s  h i g h e r  o c c u p a t i o n a l  s t a t u s .

F o r  t h o s e  whose r a c i a l  s t a t u s  i s  h i g h e r  t h a n  t h e  o c cu ­

p a t i o n a l  s t a t u s  ( R / 0 ) , t h e n  t h e  u n i fo rm  i s  p r e d i c t e d  a s  n o t  

b e i n g  v iew ed as p r o t e c t i o n  from r a c i a l  d i s c r i m i n a t i o n .  In  

f a c t ,  t h e  low s t a t u s  o c c u p a t i o n  as  sy m b o l iz e d  by t h e  u n i ­

fo rm ,  may be p e r c e i v e d  by i t s  w e a r e r  i n  t h i s  s t a t u s  I n c o n ­

s i s t e n c y  p a t t e r n  as  a s o u r c e  o f  e m b a r ra s s m e n t .  F a r  from 

p r o t e c t i n g  t h e  i n d i v i d u a l  from r a c i a l  d i s c r i m i n a t i o n ,  t h e  

u n i f o r m  I n  t h i s  I n s t a n c e  may be p e r c e i v e d  as  e x p o s i n g  t h e  

i n d i v i d u a l  t o  d i s c r i m i n a t i o n  stemming from p e o p l e ' s  p r e j u ­

d i c e s  w i t h  r e g a r d  t o  low s t a t u s  o c c u p a t i o n s .  S in c e  w h i t e s  

have  b een  found  t o  h o l d  B lac k s  i n  lo w er  e s t e e m  t h a n  w h i te s  

(C a m p be l l ,  1 9 7 1 ) ,  a  p l a u s i b l e  c o n c l u s i o n  i s  t h a t  w h i t e s  a r e  

o f  a  h i g h e r  r a c i a l  s t a t u s  t h a n  B l a c k s ,  i n  t h i s  c o u n t r y .  

S t a t u s  i n c o n s i s t e n t  R/0 i n d i v i d u a l s  i n  t h i s  s t u d y  a r e  w h i t e ,  

and t h u s  t h e  r a c e ,  and n o t  t h e  u n i fo rm  may be p e r c e i v e d  as  

p r o t e c t i o n  from d i s c r i m i n a t i o n  a g a i n s t  o n e ' s  o c c u p a t i o n .

To g e n e r a l i z e  t h e n ,  t h e  h y p o t h e s i s  i s  t h a t  f o r  b o t h  

s t a t u s  i n c o n s i s t e n t  p a t t e r n s  (0 /R  and R/0)  t h e  h i g h e r  s t a t u s  

v a r i a b l e  w i l l  be s e e n  by t h e  w e a r e r  o f  t h e  u n i f o r m  as p r e ­

d o m in a t in g  o v e r  t h e  lo w e r  s t a t u s  v a r i a b l e  i n  i n t e r a c t i o n s  

w i t h  t h e  w h i t e  p u b l i c . White p e r s o n s  i n t e r a c t i n g  w i t h  

s t a t u s  i n c o n s i s t e n t  i n d i v i d u a l s  w i l l  be p e r c e i v e d  a s  g r a v i ­

t a t i n g  t o  t h e  ' s t r o n g e r  p o r t  i n  a s t o r m ' ,  t h a t  i s  t h e  h i g h e r
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s t a t u s .  A l th o ug h  Malewski C1966) t h e o r i z e s  t h a t  p e o p le  a r e  

more l i k e l y  t o  r e a c t  t o  t h e  lo w e r  s t a t u s ,  no e v id e n c e  I s  

s u p p l i e d  t o  s u p p o r t  h i s  h y p o t h e s i s .

However,  i f  t h e  r e s e n t m e n t  and h o s t i l i t y  o f  t h e  B lack  

p u b l i c  t o w a rd s  p o l i c e m e n ,  and e s p e c i a l l y  t o w a rd s  B lac k  

p o l ic e m e n  as d e s c r i b e d  by Alex ( 1 9 6 9 ) i s  c o r r e c t ,  t h e n  

B lac k  o f f i c e r s  may view t h e  u n i f o r m  as  e x p o s i n g  them t o  

ab u se  f rom t h e  B lac k  p u b l i c .  However,  B lac k  n u r s e s  have  n o t  

been  p o r t r a y e d  as  t r a i t o r s  t o  t h e i r  own p e o p l e ,  and t h e r e ­

f o r e  s h o u l d  view t h e i r  own u n i f o r m  as  p r o v i d i n g  them w i t h  

p s y c h o l o g i c a l  p r o t e c t i o n  from t h e  B lac k  p u b l i c .  'P u b l i c *  

w i l l  be u se d  l o o s e l y  h e r e  t o  i n d i c a t e  t h e  c l i e n t  o f  t h e  

o c c u p a t i o n s '  s e r v i c e s .  F o r  p o l ic e m e n  and s e c u r i t y  g u a r d s ,  

t h e  c l i e n t  i s  t h e  p u b l i c ;  f o r  n u r s e s  and a i d e s ,  t h e  c l i e n t  

i s  t h e  p a t i e n t .  The h y p o t h e s e s  a r e :

3a .  Those i n  s t a t u s  i n c o n s i s t e n t  0 /R p o s i t i o n s  w i l l  
p e r c e i v e  t h e i r  u n i f o r m  as  p r o v i d i n g  them w i t h  
more p s y c h o l o g i c a l  p r o t e c t i o n  from t h e  w h i t e  
p u b l i c  t h a n  t h o s e  i n  ( a )  s t a t u s  i n c o n s i s t e n t  
R/0 p o s i t i o n s  and (b )  s t a t u s  c o n s i s t e n t  p o s i t i -  
t i o n s .

3b. The B lack  p o l i c e  o f f i c e r  w i l l  p e r c e i v e  h i s  u n i ­
form as p r o v i d i n g  him w i t h  l e s s  p s y c h o l o g i c a l  
p r o t e c t i o n  from t h e  B lac k  p u b l i c  t h a n  t h e  
w h i t e  o f f i c e r .

3c .  The B lack  n u r s e  w i l l  p e r c e i v e  h e r  u n i f o r m  as  
p r o v i d i n g  h e r  w i t h  more p s y c h o l o g i c a l  p r o t e c ­
t i o n  from t h e  B lac k  p u b l i c  t h a n  ( a )  B la c k  p o l i c e ­
men (b)  t h o s e  i n  s t a t u s  i n c o n s i s t e n t  R/0  p o s i ­
t i o n s  and ( c )  t h o s e  i n  s t a t u s  c o n s i s t e n t  p o s i ­
t i o n s  .
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3d. Those  I n  s t a t u s  i n c o n s i s t e n t  0 /R  p o s i t i o n s  w i l l  
p e r c e i v e  t h e i r  u n i f o r m  as  p r o v i d i n g  them w i t h  
more p s y c h o l o g i c a l  p r o t e c t i o n  from t h e i r  f e l l o w  
w h i t e  c o l l e a g u e s  t h a n  t h o s e  i n  ( a )  s t a t u s  i n c o n ­
s i s t e n t  R/0  p o s i t i o n s  and (b)  s t a t u s  c o n s i s t e n t  
p o s i t i o n s .

3e .  Those  i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  w i l l  
p e r c i e v e  t h e i r  u n i f o r m  as  p r o v i d i n g  them w i t h  
more p s y c h o l o g i c a l  p r o t e c t i o n  from t h e i r  f e l l o w  
B la c k  c o l l e a g u e s  t h a n  t h o s e  i n  (a )  s t a t u s  i n c o n ­
s i s t e n t  R/0 p o s i t i o n s  and (b)  s t a t u s  c o n s i s t e n t  
p o s i t i o n s .

Because  t h e  u n i f o r m  i s  e x p e c t e d  t o  p r o t e c t  t h e  B lack  

u n i f o r m  w e a r e r  i n  s t a t u s  I n c o n s i s t e n t  0/R p o s i t i o n s  from 

d i s c r i m i n a t i o n  from w h i t e s ,  t h e n  i t  i s  l o g i c a l  t o  h y p o t h e ­

s i z e  t h a t  t h e y  w i l l  p e r c e i v e  t h e i r  u n i fo rm  as p r o v i d i n g  them 

w i t h  more p s y c h o l o g i c a l  p r o t e c t i o n  from t h e  w h i t e  p u b l i c  and 

w h i t e  c o l l e a g u e s ,  t h a n  from t h e  B lac k  p u b l i c  and B la c k  c o l ­

l e a g u e s .  The h y p o t h e s e s  a r e :

3 f .  B la c k  i n d i v i d u a l s  i n  s t a t u s  i n c o n s i s t e n t  0/R 
p o s i t i o n s  w i l l  p e r c e i v e  t h e i r  u n i f o r m  as  p r o ­
v i d i n g  them w i t h  more p s y c h o l o g i c a l  p r o t e c t i o n  
from t h e  w h i t e  p u b l i c  t h a n  t h e  B lack  p u b l i c .

3g. B lac k  i n d i v i d u a l s  i n  s t a t u s  i n c o n s i s t e n t  0/R 
p o s i t i o n s  w i l l  p e r c e i v e  t h e i r  u n i fo rm  as p r o ­
v i d i n g  them w i t h  more p s y c h o l o g i c a l  p r o t e c t i o n  
from t h e i r  w h i t e  c o l l e a g u e s  t h a n  t h e i r  B lack  
c o l l e a g u e s .

S in c e  w h i t e  u n i f o r m  w e a r e r s  a r e  n o t  h y p o t h e s i z e d  as  i n  

n eed  o f  p r o t e c t i o n  from d i s c r i m i n a t i o n  t h a n  t h e r e  s h o u l d  be 

i n  a  s i m i l a r  l e v e l  o f  p e r c e i v e d  p s y c h o l o g i c a l  p r o t e c t i o n  

p r o v i d e d  by t h e i r  u n i f o r m  f o r  b o t h  t h e  B lac k  and w h i t e  pub­

l i c ,  and B lac k  and w h i t e  c o l l e a g u e s .  The h y p o t h e s e s  a r e :
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3h. White  i n d i v i d u a l s  i n  b o t h  s t a t u s  c o n s i s t e n t  and 
i n c o n s i s t e n t  0/R p o s i t i o n s  w i l l  p e r c i e v e  t h e i r  
u n i f o r m  as p r o v i d i n g  them w i t h  t h e  same d e g re e  
o f  p s y c h o l o g i c a l  p r o t e c t i o n  from t h e  w h i t e  
p u b l i c  a s  from t h e  B lac k  p u b l i c .

3 i .  White  i n d i v i d u a l s  i n  b o th  s t a t u s  c o n s i s t e n t  and 
i n c o n s i s t e n t  p o s i t i o n s  w i l l  p e r c e i v e  t h e i r  u n i ­
form as  p r o v i d i n g  them w i t h  t h e  same d e g re e  o f
p s y c h o l o g i c a l  p r o t e c t i o n  from t h e i r  f e l l o w  B lack  
c o l l e a g u e s  as  f rom t h e i r  w h i t e  c o l l e a g u e s .

C o n s e q u e n t l y , B lac k  i n d i v i d u a l s  i n  s t a t u s  i n c o n s i s t e n t  0/R 

p o s i t i o n s  s h o u l d  p e r c e i v e  t h e i r  u n i f o r m  as  p r o v i d i n g  them 

w i t h  g r e a t e r  d e g re e  o f  p s y c h o l o g i c a l  p r o t e c t i o n  from t h e  

w h i t e  p u b l i c  and w h i t e  c o l l e a g u e s , t h a n  f rom t h e  B lac k  pu b ­

l i c  and B lack  c o l l e a g u e s ,  more t h a n  t h o s e  i n  s t a t u s  i n c o n ­

s i s t e n t  R/0  p o s i t i o n s  and s t a t u s  c o n s i s t e n t  p o s i t i o n s .

3. P h y s i c a l  P r o t e c t i o n

P h y s i c a l  p r o t e c t i o n  i s  an i s s u e  t h a t  emerges  o n ly  f o r  

p o l i c e m e n .  On o c c a s i o n ,  t r a g e d i e s  have o c c u r r e d  when a

B lack  p o l ic e m a n  i n  s t r e e t  c l o t h e s *  i n  p u r s u i t  o f  a  c r i m i n a l

have b e en  p e r c e i v e d  by a f e l l o w  o f f i c e r  as t h e  c r i m i n a l ,  

and s h o t  down. The u n i f o r m  might  be s e e n  by t h e  B lack  o f f i ­

c e r  as p r o v i d i n g  him w i t h  a  v e ry  r e a l  p h y s i c a l  p r o t e c t i o n  

from b e i n g  m a l t r e a t e d  a n d / o r  s h o t  by f e l l o w  o f f i c e r s  b e ­

cau se  o f  b e i n g  m i s t a k e n  f o r  a  c r i m i n a l .  The h y p o t h e s i s  i s :

4. The B la c k  p o l i c e  o f f i c e r  w i l l  p e r c e i v e  h i s  u n i ­
form as  p r o v i d i n g  him w i t h  more p h y s i c a l  p r o ­
t e c t i o n  from h i s  c o l l e a g u e s  t h a n  t h e  w h i t e  o f f i ­
c e r .
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4. F e l t  C o n f iden ce

Because  o f  t h e  h y p o t h e s i z e d  p s y c h o l o g i c a l  p r o t e c t i o n  

t h a t  t h e  u n i f o r m  i s  p e r c e i v e d  as  p r o v i d i n g  t h e  s t a t u s  i n c o n ­

s i s t e n t  0 /R i n d i v i d u a l ,  a  p o s s i b l e  c o nseq u en ce  i s  t h a t  t h e s e  

i n d i v i d u a l s  w i l l  d e r i v e  more c o n f i d e n c e  from t h e i r  u n i f o r m  

t h a n  any o t h e r  g r o u p .  C o n f id e n c e  w i l l  be d e f i n e d  a s  a  s e n s e  

o f  r e l i a n c e  upon o n e ' s  own a b i l i t i e s .  The h y p o t h e s i s  i s

5. Those i n  s t a t u s  i n c o n s i s t e n t  0 /R  p o s i t i o n s  w i l l  
p e r c e i v e  t h e i r  u n i f o r m  as p r o v i d i n g  them w i t h  
w i t h  more c o n f i d e n c e  i n  p e r f o r m i n g  t h e i r  j o b  
t h a n  t h o s e  i n  ( a )  s t a t u s  i n c o n s i s t e n t  R/0  p o s i ­
t i o n s  and (b )  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

5. F e l t  A u t h o r i t y

I f  t h e  u n i f o r m  i s  p e r c e i v e d  by t h o s e  i n  s t a t u s  i n c o n ­

s i s t e n t  0 /R p o s i t i o n s  as  i n c r e a s i n g  t h e  r e s p e c t  and c o n f i ­

dence  o t h e r s  have i n  them ,  t h e y  may t h e n  d e r i v e  a  g r e a t e r  

s e n s e  o f  a u t h o r i t y  f rom t h e  u n i f o r m ,  b e c a u s e  t h e y  p e r c e i v e  

th e m s e lv e s  as  b e i n g  more e f f e c t i v e  when i n  u n i f o r m .  A u t h o r ­

i t y  w i l l  be d e f i n e d  as l e g i t i m i z e d  power t o  make and e n f o r c e  

d i c i s i o n s  ( B i e r s t e d t ,  19 5 4 ) .

Those i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  were  h y p o t h e ­

s i z e d  t o  p e r c e i v e  t h e i r  u n i f o r m  as p r o v i d i n g  them w i t h  more 

p s y c h o l o g i c a l  p r o t e c t i o n  from t h e  w h i t e  p u b l i c  t h a n  th o s e . .  

i n  s t a t u s  i n c o n s i s t e n t  R/0  p o s i t i o n s  and s t a t u s  c o n s i s t e n t  

p o s i t i o n s  ( H y p o t h e s i s  3 a ) .  T h e r e f o r e ,  i t  f o l l o w s  t h a t  t h o s e  

i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  w i l l  f e e l  t h e  u n i f o r m
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p r o v i d e s  them w i t h  a g r e a t e r  s e n s e  o f  a u t h o r i t y  w i t h  t h e  

w h i t e  p u b l i c  t h a n  w i t h  any o t h e r  g ro u p .  However,  w i t h  r e ­

g a rd  t o  B lac k  p o l ic e m e n  and B la c k  n u r s e s ,  t h e  two h y p o t h e ­

s i z e d  s t a t u s  i n c o n s i s t e n t  0 /R g r o u p s ,  t h e r e  may be d i f f e r ­

e n t  p e r c e p t i o n s  o f  t h e  u n i f o r m ' s  a u t h o r i t y  w i t h  r e f e r e n c e  t o  

t h e  B lac k  p u b l i c .  The B la c k  p o l i c e  o f f i c e r  i s  h y p o t h e s i z e d  

as  p e r c e i v i n g  h i s  u n i f o r m  as  p r o v i d i n g  him w i t h  l e s s  p s y c h o ­

l o g i c a l  p r o t e c t i o n  from t h e  B lac k  p u b l i c ,  t h a n  t h e  w h i t e  

o f f i c e r  ( H y p o th e s i s  3 b ) .  T h e r e f o r e ,  i t  i s  h y p o t h e s i z e d  t h a t  

t h e  B la c k  o f f i c e r  w i l l  f e e l  h i s  u n i f o r m  p r o v i d e s  him w i t h  

l e s s  a u t h o r i t y  w i t h  t h e  B la c k  p u b l i c  t h a n  t h e  w h i t e  o f f i c e r .

On t h e  o t h e r  h a n d ,  t h e  B la c k  n u r s e  i s  h y p o t h e s i z e d  t o  

p e r c e i v e  h e r  u n i f o r m  as p r o v i d i n g  h e r  w i t h  more p s y c h o l o g i ­

c a l  p r o t e c t i o n  from t h e  B la c k  p u b l i c  t h a n  a l l  o t h e r  g ro u p s  

i n  t h e  sam ple  ( H y p o th e s i s  3 e ) .  T h e r e f o r e ,  i t  f o l l o w s  t h a t  

t h e  B lac k  n u r s e  w i l l  f e e l  h e r  u n i f o r m  p r o v i d e s  h e r  w i t h  more 

a u t h o r i t y  w i t h  t h e  B lac k  p u b l i c ,  t h a n  f o r  a l l  o t h e r  g r o u p s .  

The h y p o t h e s e s  a r e :

6a .  Those i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t o n s  w i l l  
f e e l  t h e i r  u n i f o r m  p r o v i d e s  them w i t h  more a u t h ­
o r i t y  when w o rk in g  w i t h  t h e  w h i t e  p u b l i c  t h a n  
t h o s e  i n  ( a )  s t a t u s  i n c o n s i s t e n t  R /0  p o s i t i o n s  
and t h o s e  i n  (b)  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

6b. The B lac k  p o l i c e  o f f i c e r  w i l l  f e e l  h i s  u n i f o r m  
p r o v i d e s  him w i t h  l e s s  a u t h o r i t y  w i t h  t h e  B la c k  
p u b l i c  t h a n  t h e  w h i t e  o f f i c e r .

6c .  The B lac k  n u r s e  w i l l  f e e l  h e r  u n i f o r m  p r o v i d e s
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h e r  w i t h  more a u t h o r i t y  w i t h  t h e  B la c k  p u b l i c ,  
t h a n  does  ( a )  t h e  B lac k  p o l i c e  o f f i c e r  (b)  t h o s e  
i n  s t a t u s  c o n s i s t e n t  p o s i t i o n s  and ( c )  t h o s e  i n  
s t a t u s  i n c o n s i s t e n t  R/0 p o s i t i o n s .

B la c k  u n i fo rm  w e a r e r s  i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i ­

t i o n s  were  h y p o t h e s i z e d  t o  p e r c e i v e  t h e  u n i fo rm  a s  p r o v i d i n g  

them w i t h  more p s y c h o l o g i c a l  p r o t e c t i o n  from t h e  w h i t e  p u b l i c  

t h a n  t h e  B lack  p u b l i c  ( H y p o t h e s i s  3 f )• T h e r e f o r e ,  i t  f o l ­

lows t h a t  t h e y  w i l l  f e e l  t h e  u n i f o r m  p r o v i d e s  them w i t h  a 

g r e a t e r  s e n s e  o f  a u t h o r i t y  w i t h  t h e  w h i t e  p u b l i c  t h a n  t h e  

B lack  p u b l i c .  However, w h i t e  u n i f o r m  w e a r e r s  were  h y p o t h e ­

s i z e d  as  p e r c e i v i n g  t h e  u n i f o r m  as p r o v i d i n g  them w i t h  a  

s i m i l a r  l e v e l  o f  p s y c h o l o g i c a l  p r o t e c t i o n  f rom t h e  w h i t e  

p u b l i c  as  t h e  B lac k  p u b l i c  ( H y p o th e s i s  3 h ) . T h e r e f o r e ,  i t  

i s  l o g i c a l  t o  c o n c lu d e  t h a t  w h i t e  u n i f o r m  w e a r e r s  w i l l  p e r ­

c e i v e  t h e i r  u n i f o r m  as p r o v i d i n g  them w i t h  t h e  same d e g re e

o f  a u t h o r i t y  w i t h  t h e  w h i t e  p u b l i c  as  w i t h  t h e  B lack  p u b l i c .

The: h y p o t h e s e s  a r e :

6d. B lack  u n i f o r m  w e a r e r s  i n  s t a t u s  i n c o n s i s t e n t  0 /R 
p o s i t i o n s  w i l l  f e e l  t h e i r  u n i f o r m  p r o v i d e s  them 
w i t h  more a u t h o r i t y  w i t h  t h e  w h i t e  p u b l i c  t h a n  
w i t h  t h e  B lac k  p u b l i c .

6 e . A l l  w h i t e  u n i f o r m  w e a r e r s  w i l l  p e r c e i v e  t h e i r
u n i f o r m  as  p r o v i d i n g  them w i t h  t h e  same d e g re e
o f  a u t h o r i t y  w i t h  t h e  w h i t e  p u b l i c  a s  w i t h  t h e  
B lack  p u b l i c .

6 . A f f e c t

How much one l i k e s  o r  d i s l i k e s  o r  i s  a m b i v a l e n t  t o w a rd s
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o n e ’s u n i f o r m  i s  a  t h i r d  p o s s i b l e  co n seq u e n ce  o f  p s y c h o l o g i ­

c a l  p r o t e c t i o n  as p e r c e i v e d  by i t s  w e a r e r .  The u n i f o r m  may 

be p e r c e i v e d  by s t a t u s  i n c o n s i s t e n t  0/R i n d i v i d u a l s  (B lack  

p o l ic e m e n  and B lac k  n u r s e s )  as  p r o v i d i n g  them w i t h  p sy c h o ­

l o g i c a l  p r o t e c t i o n ,  r e s u l t i n g  i n  p o s i t i v e  a f f e c t  t o w a rd  t h e  

u n i f o r m .  However, t h e  u n i f o r m  a l s o  e x p o se s  t h e s e  i n d i v i ­

d u a l s  as  s t a t u s  i n c o n s i s t e n t ,  a  p o s i t i o n  which  i s  h y p o t h e ­

s i z e d  t o  be s t r e s s f u l ,  and t h u s  may r e s u l t  i n  t h e i r  f e e l i n g  

n e g a t i v e l y  t o w a rd s  t h e  u n i f o r m .  T h e r e f o r e ,  i n d i v i d u a l s  i n  

s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  may f e e l  a m b i v a l e n t  a b o u t  

t h e i r  u n i f o r m ,  more t h a n  any o t h e r  g r o u p .  Ambivalence  i s  

d e f i n e d  as a s i m u l t a n e o u s  l i k i n g  and d i s l i k i n g  o f  a  p e r s o n  

o r  o b j e c t .  B lack  p o l ic e m e n  i n  p a r t i c u l a r  m igh t  f e e l  t h e  

most a m b i v a l e n t  ab o u t  t h e i r  u n i f o r m  b e c a u s e  t h e  u n i fo rm  

p o s s i b l y  ex p o ses  them t o  t h e  B lac k  p u b l i c ’ s r e s e n t m e n t  t o ­

ward p o l ic e m e n  i n  g e n e r a l  and e s p e c i a l l y  B lac k  p o l ic e m e n  

(A le x ,  19 69 ) .

However,  t h o s e  i n  s t a t u s  i n c o n s i s t e n t  R/0 p o s i t i o n s  

( w h i t e  a i d e s  and w h i t e  g u a r d s )  a r e  n o t  e x p e c t e d  t o  p e r c e i v e  

t h e i r  u n i f o r m  as p r o v i d i n g  them w i t h  any p s y c h o l o g i c a l  p r o ­

t e c t i o n .  I n  f a c t ,  a s  d e s c r i b e d  p r e v i o u s l y ,  t h e  u n i f o r m  n o t  

on ly  m igh t  expose  t h e i r  low s t a t u s ,  b u t  a l s o  t h e i r  s t a t u s  

i n c o n s i s t e n c y .  Thus s t a t u s  i n c o n s i s t e n t  R/0 i n d i v i d u a l s  

may have  l i t t l e  p o s i t i v e  a f f e c t  and a  l o t  o f  n e g a t i v e  e f f e c t
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to w a rd  t h e i r  u n i f o r m .

I n  te rm s  o f  p o s i t i v e  a f f e c t ,  i n d i v i d u a l s  i n  s t a t u s  i n ­

c o n s i s t e n t  0 /R p o s i t i o n s  a r e  l i k e l y  t o  f e e l  more p o s i t i v e  

a f f e c t  to w a rd  t h e i r  u n i f o r m  t h a n  t h o s e  i n  s t a t u s  c o n s i s t e n t  

and i n c o n s i s t e n t  R/0 p o s i t i o n s .  B lack  p o l ic e m e n  and B la c k  

n u r s e s  a r e  h y p o t h e s i z e d  as  p e r c e i v i n g  t h e i r  u n i f o r m  as  p r o ­

v i d i n g  them w i t h  p s y c h o l o g i c a l  p r o t e c t i o n ,  as w e l l  as  sym­

b o l i z i n g  h i g h e r  s t a t u s  o c c u p a t i o n s .  While  t h e  u n i f o r m  may 

sy m b o l iz e  h i g h e r  s t a t u s  o c c u p a t i o n s  f o r  w h i t e  n u r s e s  and 

w h i t e  p o l i c e  o f f i c e r s ,  t h e  u n i f o r m  i s  n o t  p r e d i c t e d  as  

b e i n g  p e r c e i v e d  as  p r o v i d i n g  p s y c h o l o g i c a l  p r o t e c t i o n  t o  

t h e s e  two g r o u p s .  The u n i f o r m  f o r  t h o s e  i n  lo w e r  s t a t u s  

o c c u p a t i o n s  i s  p r e d i c t e d  a s  b e i n g  p e r c e i v e d  by i t s  w e a r e r  

as p r o v i d i n g  l i t t l e  t o  no p s y c h o l o g i c a l  p r o t e c t i o n ,  a s  w e l l  

as  s y m b o l i z i n g  o c c u p a t i o n s  o f  a  lo w e r  s t a t u s .  T h e r e f o r e ,  

t h o s e  i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  s h o u l d  have  t h e  

h i g h e s t  p o s i t i v e  a f f e c t  t o w a rd s  t h e i r  u n i f o r m  r e l a t i v e  t o  

t h e  r e m a in d e r  o f  t h e  sa m p le .

T h u s ,  we e x p e c t  p o s i t i v e  and n e g a t i v e  a f f e c t  t o  be i n ­

d e p e n d e n t  d im e n s io n s  o f  a f f e c t ,  so  t h a t  a m b iv a le n c e  t o w a rd s  

t h e  u n i f o r m  can be m e a su re d .  The h y p o t h e s e s  a r e :

7 a .  P o s i t i v e  a f f e c t  t o w a rd s  t h e  u n i f o r m  w i l l  be i n ­
d e p e n d e n t  f rom n e g a t i v e  a f f e c t  t o w a rd s  t h e  u n i ­
fo rm .

7b. Those i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  w i l l  
have  more p o s i t i v e  a f f e c t  to w a rd s  t h e i r  u n i f o r m

47



t h a n  t h o s e  i n  ( a )  s t a t u s  i n c o n s i s t e n t  R /0  p o s i ­
t i o n s  and (b)  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

7c .  Those i n  s t a t u s  i n c o n s i s t e n t  R/0 p o s i t i o n s  w i l l  
f e e l  more n e g a t i v e  a f f e c t  t o w a rd s  t h e i r  u n i f o r m  
t h a n  t h o s e  i n  ( a )  s t a t u s  i n c o n s i s t e n t  0 /R p o s i ­
t i o n s  and (b )  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

7d. Those i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  w i l l  
be more a m b i v a l e n t  t o w a rd s  t h e i r  u n i f o r m  t h a n  
t h o s e  i n  (a )  s t a t u s  i n c o n s i s t e n t  R/0 p o s i t i o n s  
and (b)  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

7. P o s s i b l e  M e d i a t i n g  V a r i a b l e s :  S t a t u s  Concern and
F e l t  S t r e s s

In  Laumann and S e g a l ' s  s t u d y  (1 9 7 1 ) ,  h i g h  s t a t u s  con­

c e r n  was found  t o  be a n e c e s s a r y  p r e c o n d i t i o n  f o r  t h e  

e f f e c t s  o f  s t a t u s  i n c o n s i s t e n c y  t o  em erge .  I f  t h e  p r o p o s e d  

e f f e c t s  o f  s t a t u s  i n c o n s i s t e n c y  a r e  n e g a t i v e ,  t h e n  l e v e l  o f  

s t a t u s  c o n c e rn  w i l l  be c o n t r o l l e d  f o r  and t h e  r e s u l t s  r e ­

a n a l y z e d  s o  a s  t o  t e s t  i f  s t a t u s  c o n c e rn  i s  a  n e c e s s a r y  p r e ­

c o n d i t i o n  f o r  t h e  p r o p o s e d  e f f e c t s  o f  s t a t u s  i n c o n s i s t e n c y  

t o  em erge .

A h i g h  f e e l i n g  o f  s t r e s s  by t h e  s t a t u s  i n c o n s i s t e n t  i n ­

d i v i d u a l  may be a  n e c e s s a r y  p r e c o n d i t i o n  f o r  t h e  e f f e c t s  o f  

s t a t u s  i n c o n s i s t e n c y  t o  emerge a s  w e l l  a s  s t a t u s  c o n c e r n .

I f  t h e  i n d i v i d u a l  does n o t  f e e l  s t a t u s  i n c o n s i s t e n t ,  p e r ­

haps  due t o  s u p p o r t i v e  r e f e r e n c e  g r o u p s ,  t h e n  h i s  p e r c e p ­

t i o n s  may n b t  be d i f f e r e n t i a l l y  a f f e c t e d  from t h a t  o f  a  

s t a t u s  c o n s i s t e n t  i n d i v i d u a l .  I f  t h e  h y p o t h e s i z e d  e f f e c t s  

o f  s t a t u s  i n c o n s i s t e n c y  a r e  n e g a t i v e ,  t h e n  l e v e l  o f  f e l t



s t r e s s  w i l l  be c o n t r o l l e d  f o r ,  and t h e  r e s u l t s  r e a n a l y z e d  

a lo n g  t h o s e  l i n e s .

F i g u r e  2 p r e s e n t s  t h e  f low  d i a g r a m  o f  t h e  h y p o t h e s i z e d  

r e l a t i o n s h i p s  b e tw een  t h e  v a r i a b l e .

I l l . Anonymity

Because  anonymity  i s  an a s p e c t  o f  t h e  u n i f o r m  t h a t  h a s  

been  n o t e d  as a  p o s s i b l e  e f f e c t  o f  w e a r i n g  u n i f o r m s  ( J o s e p h  

and A le x ,  1 9 7 2 ) ,  i t  w i l l  be i n v e s t i g a t e d .  However, anony­

m i ty  b e a r s  no r e l a t i o n s h i p  on a  t h e o r e t i c a l  b a s i s  w i t h  s t a ­

t u s  i n c o n s i s t e n c y .  Anonymity w i l l  be d e f i n e d  as  t h e  l o s s  o f  

i n d i v i d u a l i t y .

The f e e l i n g  o f  anonym ity  on o n e ’s job  s h o u l d  be l e s s  

s t r o n g  f o r  n u r s e s  and a i d e s  t h a n  f o r  p o l ic e m e n  b e c a u s e  n u r ­

s e s  g e n e r a l l y  work i n  one s e t t i n g  where  b o t h  c o l l e a g u e s  and 

p a t i e n t s  have a  b e t t e r  chance  o f  g e t t i n g  t o  know them  t h a n  

p o l ic em e n  have i n  g e t t i n g  t o  know t h e  p u b l i c .  I f  t h e  i n d i ­

v i d u a l  f e e l s  v e ry  anonymous on h i s  j o b ,  t h e n  i t  i s  p o s s i b l e  

t h a t  he w i l l  f e e l  v e ry  s t r o n g l y  a b o u t  c e r t a i n  symbols  o f  

i d e n t i f i c a t i o n  he w ears  ( e . g .  s h i e l d  number ,  name p i n ) .

The h y p o t h e s e s  a r e :

8a .  P o l ice m en  w i l l  f e e l  more anonymous on t h e i r  
j o b  t h a n  n u r s e s  and a i d e s .

8b.  T here  w i l l  be a p o s i t i v e  c o r r e l a t i o n  be tw ee n  how 
anonymous an i n d i v i d u a l  f e e l s  on t h e  j o b  and how 
s t r o n g l y  he f e e l s  a b o u t  c e r t a i n  symbols  o f  
i d e n t i f i c a t i o n  he w e a r s .
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Figure 2

Diagram of Independent^ Intervening and Dependent Variables
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8c .  I n s o f a r  a s  p o l i c e  f e e l  more anonymous on t h e i r  
j o b s  t h a n  n u r s e s  and a i d e s ,  pcblicemen s h o u ld  
have  a  s i g n i f i c a n t l y  h i g h e r  p o s i t i v e  c o r r e l a t i o n  
b e tw een  t h e i r  s e n s e  o f  anonym ity  and how s t r o n g ­
l y  t h e y  f e e l  to w a rd s  symbols  o f  i d e n t i f i c a t i o n ,  
t h a n  n u r s e s  and a i d e s .
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Method

Q u e s t i o n n a i r e  S tud y  o f  R a c i a l  and O c c u p a t io n a l  P r e s t i g e  f o r  
t h e  D e t e r m i n a t i o n  o f  S t a t u s  I n c o n s i s t e n c y

In  p r e v i o u s  s t u d i e s ,  s t a t u s  i n c o n s i s t e n c y  h as  been  

e i t h e r  assumed ( L e n s k i ,  1967) o r  d e t e r m i n e d  t o  e x i s t  when an 

i n d i v i d u a l ' s  p l a c e m e n t  on d e s i g n a t e d  s t a t u s  d im e n s io n s  have 

b een  found  t o  be d i s c r e p a n t  ( L e n s k i ,  1954; J a c k s o n ,  196 2 ) .  

The p r o c e d u r e  d e v e lo p e d  by L en sk i  (195*0 t o  d e t e r m i n e  s t a t u s  

i n c o n s i s t e n c y  i s  d e p en d e n t  upon t h e  i n d i v i d u a l ' s  p l a c e m e n t  

i n  t h e  s a m p l e ' s  f r e q u e n c y  d i s t r i b u t i o n  o f  s t a t u s  c h a r a c t e r ­

i s t i c s .  The o c c u p a t i o n a l  and r a c i a l  g rou p s  i n  t h e  p r e s e n t  

s t u d y  had  been  p r e d e t e r m i n e d  and l i m i t e d  t o  f o u r  o c c u p a t i o n s  

and two r a c e s .  T h e r e f o r e ,  L e n s k i ' s  p r o c e d u r e  (195*0 was n o t  

a p p r o p r i a t e  f o r  t h e  a s s e s s m e n t  o f  s t a t u s  i n c o n s i s t e n c y  i n  

t h i s  s t u d y .

F o r  t h e  p u r p o s e s  o f  t h e  p r e s e n t  s t u d y ,  a  q u e s t i o n n a i r e  

was d e s i g n e d  t o  d e t e r m i n e  i f  c e r t a i n  o c c u p a t i o n a l  and r a c i a l  

p o s i t i o n s  were  s t a t u s  c o n s i s t e n t  o r  i n c o n s i s t e n t  ( s e e  Appen­

d i x  A)-. The common d im e n s io n  used  f o r  b o t h  o c c u p a t i o n  and 

r a c i a l  s t a t u s  was p r e s t i g e .  The N a t i o n a l  O p in ion  R e se a rc h  

C e n t e r  (NORC) (Hodge, S i e g e l  and R o s s i ,  1 9 6 6 ) d i d  a  m a jo r  

s t u d y  o f  p r e s t i g e  o f  o c c u p a t i o n s  i n  t h e  U n i t e d  S t a t e s  i n  

1947 and t h e n  r e p l i c a t e d  i t  i n  1963. In  t h e  p r e s e n t  s t u d y ,  

t h e  q u e s t i o n  c o n c e r n i n g  o c c u p a t i o n a l  p r e s t i g e  was t a k e n
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from NORC's s tu d y  (Hodge, S i e g e l  and R o s s i ,  1 9 6 6 ) and modi­

f i e d .

The o r i g i n a l  q u e s t i o n  u se d  by NORC (Hodge, S i e g e l  and 

R o s s i ,  1 9 6 6 ) was s t a t e d  as  f o l l o w s :  " F o r  e a c h  j o b  m en t io n ed  

b e lo w ,  p l e a s e  p i c k  ou t  t h e  s t a t e m e n t  t h a t  b e s t  g i v e s  y o u r  

own p e r s o n a l  o p i n i o n  o f  t h e  g e n e r a l  s t a n d i n g  t h a t  such  a  jo b  

h a s . "  On a  p i l o t  o f  t h i s  q u e s t i o n ,  we found  t h a t  r e s p o n ­

d e n t s  d i d  n o t  u n d e r s t a n d  t h e  p h r a s e  ' g e n e r a l  s t a n d i n g ' .

I n  a d d i t i o n ,  we w a n ted  r e s p o n d e n t s  t o  r e f l e c t  s o c i e t y ' s  view 

o f  t h e  p r e s t i g e  o f  v a r i o u s  o c c u p a t i o n s ,  and n o t  t h e i r  own 

i d i o s y n c r a t i c  o p i n i o n .  T h e r e f o r e ,  t h e  q u e s t i o n  was m o d i f i e d  

so  as  t o  a sk  r e s p o n d e n t s  t o  r a t e  t h e  p r e s t i g e  o f  j o b s  i n  

t e rm s  o f  what t h e y  saw a s  most  p e o p l e ' s  v iew i n  New York 

C i t y ,  and n o t  t h e i r  own p e r s o n a l  o p i n i o n .  S in c e  t h e  r e s p o n ­

d e n t s  i n  t h i s  s t u d y  were  a l l  from New York C i t y ,  and n o t  a 

n a t i o n a l  sample  as  i n  NORC's s tu d y  (Hodge, S i e g e l  and R o s s i ,  

1 9 6 6 ) ,  i t  was i m p o r t a n t  t o  s p e c i f y  t h e  r e g i o n  as New York 

C i t y .

The q u e s t i o n  c o n c e r n i n g  o c c u p a t i o n a l  p r e s t i g e  was t h e n  

u se d  w i t h  r e g a r d  t o  r a c i a l - e t h n i c  p r e s t i g e .  Two a d d i t i o n a l  

q u e s t i o n s  were added  t o  d e t e r m i n e  w h e t h e r  p r e s t i g e  meant t h e  

same t h i n g  t o  t h e  r e s p o n d e n t s  i n  t h e i r  r a t i n g s  o f  o c c u p a ­

t i o n s  and r a c i a l - e t h n i c  g r o u p s .
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The Sample f o r  t h e  D e t e r m i n a t i o n  o f  S t a t u s  I n c o n s i s t e n c y

The q u e s t i o n n a i r e  was a d m i n i s t e r e d  i n  t h e  f a l l  o f  1973 

t o  126 i n d i v i d u a l s  f rom f o u r  d i f f e r e n t  s e t t i n g s ,  so  as t o  

v a ry  a g e ,  s e x ,  and e d u c a t i o n a l  b a c k g r o u n d .  T h i r t y - s i x  p e r ­

c e n t  o f  t h e  sam ple  were  o b t a i n e d  f rom two e v e n i n g  c l a s s e s  i n  

p sy c h o lo g y  a t  a  community c o l l e g e  i n  Queens .  The q u e s t i o n ­

n a i r e  was a l s o  a d m i n i s t e r e d  t o  t h r e e  a d u l t  e v e n i n g  c l a s s e s  

a t  a  Queens h i g h  s c h o o l ,  which  c o m p r i s e d  37% o f  t h e  sa m p le .  

Members o f  an e x e c u t i v e  c o m m it tee  o f  a  PTA o f  a  New York 

C i ty  p u b l i c  s c h o o l  made up e i g h t  p e r c e n t  o f  t h e  sa m p le .  

However, t h e  q u e s t i o n n a i r e s  were  n o t  f i l l e d  ou t  a t  t h e  t im e  

o f  i t s  d i s t r i b u t i o n ,  b u t  l a t e r  on and t h e n  were m a i l e d  b a c k  

t o  my home. The f o u r t h  s o u r c e  o f  r e s p o n d e n t s  were  p a r e n t s  

whose c h i l d r e n  a t t e n d e d  a p r i v a t e  h i g h  s c h o o l  i n  New York 

C i t y .  The q u e s t i o n n a i r e s  were  d i s t r i b u t e d  i n  e n v e lo p e s  by 

one o f  t h e  f a c u l t y  members and were  t h e n  m a i l e d  b ack  t o  my 

home. T h is  c o m p r i se d  19% o f  t h e  sa m p le .

Of t h e  126 r e s p o n d e n t s ,  63% were  fem a le  and 37% m a le ;  

67% were  n o n - c o l l e g e  g r a d u a t e s  and 33% were c o l l e g e  g ra d u *  

a t e s .  The a v e r a g e  age o f  t h e  r e s p o n d e n t s  was 32 y e a r s  o l d  

( s . d .  =11 y e a r s ) ,  w i t h  t h e  ages  r a n g i n g  f rom 18 t o  69 y e a r s  

o l d .  F o r t y - s i x  p e r c e n t  o f  t h e  r e s p o n d e n t s  were  30 y e a r s  

o l d  and o v e r  and 54# were u n d e r  30 y e a r s  o l d .  E i g h t y - s i x  

p e r c e n t  o f  t h e  sample  was w h i t e  and 14# were  n o n - w h i t e .
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Of t h e  18 n o n - w h i t e s ,  15 were  B la c k  (12 %) ,  2 were  P u e r t o  

R ican  (ISO and one was C h in ese  (1%). Thus t h e r e  was no 

s i z a b l e  subsam ple  o f  B la c k  r e s p o n d e n t s .

I n t e r v i e w  S tudy  o f  Unifo rm ed  O c c u p a t io n s

The I n t e r v i e w  S c h e d u le s

P a t r o lm e n ,  s e c u r i t y  g u a r d s ,  n u r s e s  and n u r s e ' s  a i d e s  

were  i n t e r v i e w e d  t o  o b t a i n  t h e i r  p e r c e p t i o n s  o f  and f e e l i n g s  

to w ard  t h e i r  u n i f o r m  ( s e e  Appendix  B f o r  t h e  i n t e r v i e w  

s c h e d u l e s ) .  I n  a d d i t i o n ,  q u e s t i o n s  were  a s k e d  c o n c e r n i n g  

v a r i o u s  a s p e c t s  o f  t h e i r  r e s p e c t i v e  j o b s :  j o b  s a t i s f a c t i o n ,

f e l t  s t r e s s  r e s u l t i n g  f rom  t h e  r e s p o n d e n t s '  h y p o t h e s i z e d  

s t a t u s  i n c o n s i s t e n c y ,  and a n o n y m i ty .  S in c e  i t  was impos­

s i b l e  t o  use  t h e  i d e n t i c a l  i n t e r v i e w  f o r  each  o c c u p a t i o n ,  

t h e  i n t e r v i e w s  v a r i e d .  A p p r o x im a te ly  12% o f  t h e  q u e s t i o n s  

i n  e ac h  i n t e r v i e w  were i d e n t i c a l .  A p p ro x im a te ly  9^% o f  t h e  

q u e s t i o n s  i n  t h e  i n t e r v i e w  s c h e d u l e  f o r  n u r s e s  and a i d e s  

were i d e n t i c a l  f o r  t h e s e  two o c c u p a t i o n s .

A l l  q u e s t i o n s  c o n c e r n i n g  p s y c h o l o g i c a l  p r o t e c t i o n ,  f e l t  

a u t h o r i t y ,  f e l t  s t r e s s ,  s t a t u s  c o n c e r n ,  anonym ity  and jo b  

s a t i s f a c t i o n  were  i d e n t i c a l  f o r  a l l  o c c u p a t i o n s .  The p r i n ­

c i p a l  v a r i a t i o n s  o c c u r r e d  w i t h  f u r t h e r  e x p l o r a t i o n  o f  s i t u ­

a t i o n s  and i s s u e s  i n  t h e  d i f f e r e n t  o c c u p a t i o n s .  P o s i t i v e  

and n e g a t i v e  a f f e c t  i n v o l v e d  s e v e r a l  c o m p arab le  b u t  n o t
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i d e n t i c a l  q u e s t i o n s .  F e l t  c o n f i d e n c e ,  an i n d e x  t o  be  com­

p r i s e d  o f  two i t e m s ,  i n v o l v e d  one com parab le  b u t  n o t  i d e n ­

t i c a l  q u e s t i o n .  The i m p l i c a t i o n  f o r  t h e  e n s u i n g  a n a l y s i s  

i s  t h a t  t h e  d i f f e r e n c e s  be tw een  o c c u p a t i o n s  may be  due t o  

d i f f e r i n g  i t e m s  r a t h e r  t h a n  d i f f e r e n c e s  i n  p e r c e p t i o n s .  T h is  

w i l l  be t a k e n  i n t o  c o n s i d e r a t i o n  i n  t h e  d a t a  a n a l y s i s .  

I n t e r - J u d g e  R e l i a b i l i t y

Because  t h e  i n t e r v i e w  i n v o l v e d  many o p e n -e n d e d  q u e s ­

t i o n s ,  i t  was i m p o r t a n t  t o  ch eck  t h e  r e l i a b i l i t y  o f  t h e  

c o d in g  o f  t h e s e  a n s w e r s .  A se co n d  ju d g e  a lo n g  w i t h  t h e  i n ­

v e s t i g a t o r  coded t h e  i n t e r v i e w s ,  w i t h  each  d o in g  h a l f  o f  

e ac h  o c c u p a t i o n s '  r e s p o n d e n t s .  One t h i r d  o f  t h e  i n t e r ­

v iew s were coded t w i c e  ( t e n  from e ac h  o c c u p a t i o n ) .  The 

a v e r a g e  p e r c e n t  a g reem en t  was 95#,  r a n g i n g  from 94# t o  

9 6 .5 # .

The Sample f o r  t h e  I n t e r v i e w  S tudy  o f  Uniformed O c c u p a t io n s  

A. C r i t e r i a

T h i r t y  p e r s o n s  p e r  o c c u p a t i o n  were i n t e r v i e w e d ,  15 

American b o rn  B la c k  and 15 w h i t e ,  from O c to b e r ,  1973 t o  

A p r i l ,  1974,  t h u s  t o t a l l i n g  t o  120 i n t e r v i e w s .  P u e r t o  R ica n s  

and non-A m erican  b o r n  B lacks  were  n o t  i n t e r v i e w e d  b e c a u s e  o f  

p o s s i b l e  c u l t u r a l l y  d i f f e r e n t  v i e w s .  I n  a d d i t i o n ,  t h e y  

m ight  be r e g a r d e d  a s  d i s t i n c t  m i n o r i t y  g roups  and t h u s  p r o ­

duce d i f f e r e n t i a l  r e s p o n s e s  f rom w h i t e s  and American b o rn
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B l a c k s .

A l l  r e s p o n d e n t s  were r e q u i r e d  t o  have been  i n  u n i f o r m  

f o r  a t  l e a s t  s i x  m onths .  Thus t h e  w e a r e r  would  have dome 

e x p e r i e n c e  i n  h i s  j o b  as  w e l l  a s  some f e e l i n g s  and p e r c e p ­

t i o n s  a b ou t  h i s  u n i f o r m  o v e r  some p e r i o d  o f  t i m e .  There  

were a d d i t i o n a l  c r i t e r i a ,  s p e c i f i c  t o  each  o c c u p a t i o n a l  

g r o u p .

P o l ice m en  had  t o  p r e s e n t l y  be on u n i f o r m  p a t r o l  o r  

have been  i n  u n i f o r m  w i t h i n  t h e o l a s t  s i x  m onths .  T h is  was 

r e q u i r e d  so  as t o  i n s u r e  t h a t  p e r c e p t i o n s  o f  and f e e l i n g s  

to w a rd  t h e i r  u n i f o r m  were remembered.  S e c u r i t y  g u a rd s  had 

t o  be i n  u n i f o r m s  t h a t  were s i m i l a r  t o  p o l i c e m e n ' s  u n i f o r m s .  

T h is  r e q u i r e m e n t  e s t a b l i s h e d  some s t a n d a r d i z a t i o n  o f  t h e  

u n i f o r m  a c r o s s  g u a r d s .  S in c e  a u t h o r i t y  was h y p o t h e s i z e d  t o  

be an i m p o r t a n t  a s p e c t  o f  p e r c e p t i o n s  o f  t h e i r  u n i f o r m s ,  on ly  

unarmed s e c u r i t y  g u a rd s  were i n t e r v i e w e d .  The i n t e r v i e w  o f  

n u r s e s  and a i d e s  were  r e s t r i c t e d  t o  q u e s t i o n s  c o n c e r n i n g  

male p a t i e n t s ,  f o r  two r e a s o n s .  F i r s t ,  i t  was t h o u g h t  t h a t  

s i n c e  p o l ic e m e n  a r e  p r i m a r i l y  i n v o l v e d  w i t h  males  i n  t h e  

p u b l i c ,  t h e  i n t e r v i e w s  would be more c o m p a ra b le .  Second ,  i t  

was i m p o r t a n t  t o  s p e c i f y  c l e a r l y  t h e  t y p e  o f  p a t i e n t  w i t h ­

o u t  d o u b l i n g  t h e  s i z e  o f  t h e  i n t e r v i e w .  T h e r e f o r e ,  t h e  

n u r s e s  and a i d e s  had  t o  have  e x p e r i e n c e  w o rk in g  w i t h  male 

p a t i e n t s  t o  be a b l e  t o  a n sw er  t h e  q u e s t i o n s .  As a  r e s u l t ,
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n u r s e s  f rom o b s t e t r i c s  and gyneco log y  were n o t  i n t e r v i e w e d .

In  a d d i t i o n ,  n u r s e s  f rom p e d i a t r i c s  and p s y c h i a t r y  were n o t  

i n t e r v i e w e d  b e c a u s e  b o th  s p e c i a l t i e s  have  m o d i f i e d  t h e i r  

u n i f o r m  o r  s w i t c h e d  i n t o  s t r e e t  c l o t h e s .  L a s t ,  o p e r a t i n g  

room n u r s e s  were n o t  i n t e r v i e w e d  b e c a u s e  ( a )  t h e  c o n t a c t  

w i t h  p a t i e n t s  i s  m a in ly  when t h e y  a r e  a n a e s t h e t i s e d  and (b)  

t h e y  w ear  o p e r a t i n g  gowns which  a r e  d i f f e r e n t  from t h e  

n u r s e ' s  u n i f o r m .

With a  few u n a v o id a b le  e x c e p t i o n s ,  a l l  members w i t h i n  

each  o c c u p a t i o n  were o f  t h e  same r a n k ,  t o  c o n t r o l  f o r  s t a t u s  

w i t h i n  t h e  o c c u p a t i o n ,  which  was b e l i e v e d  t o  a f f e c t  t h e  i n ­

d i v i d u a l ' s  f e e l i n g s  and p e r c e p t i o n s  abo u t  h i s  u n i f o r m .  

However,  t h i s  was n o t  a lw ays  p o s s i b l e .  Three  o f  t h e  15 

B lack  n u r s e s  were a s s i s t a n t  h e ad  n u r s e s ;  f o u r  o f  t h e  30 po ­

l ic em e n  ( two B lac k  and two w h i t e )  had  b een  r e c e n t l y  p r o ­

moted t o  f i e l d  t r a i n i n g  s p e c i a l i s t ;  and two o f  t h e  30 

s e c u r i t y  g u a rd s  (one B lack  and one w h i t e )  were s e r g e a n t s ,

b . Source  o f  t h e  Sample

A l l  t h e  r e g i s t e r e d  n u r s e s  and  a l l  b u t  two o f  t h e  n u r s e ' s  

a i d e s  were em ployees  o f  a v o l u n t a r y  h o s p i t a l  i n  M a n h a t t a n .

A l l  n u r s e s  and a i d e s  a t  t h i s  h o s p i t a l  were r e c r u i t e d  from 

v a r i o u s  u n i t s  o f  t h e  h o s p i t a l .  Two w h i t e  a i d e s  were i n t e r ­

viewed a t  a  v o l u n t a r y  h o s p i t a l  i n  B ro o k lyn  b e c a u s e  t h e r e  

were  no more w h i t e  a i d e s  a t  t h e  h o s p i t a l  i n  M anha t tan  who
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were w i l l i n g  t o  p a r t i c i p a t e .  A l l  a i d e s  wore u n i fo rm s  which 

were v i s i b l y  d i s t i n c t  f rom n u r s e s .  A ides  from t h e  h o s p i t a l  

i n  M anhat tan  wore mint  g re e n  u n i fo rm s  s u p p l i e d  by t h e  h o s ­

p i t a l ,  w h i l e  t h e  a i d e s  i n  t h e  h o s p i t a l  i n  B roo k ly n  wore y e l ­

low u n i fo rm s  t h a t  t h e y  had  c h o sen  and b o u g h t  t h e m s e l v e s .

F o u r t e e n  o f  t h e  30 s e c u r i t y  g u a rd s  i n t e r v i e w e d  were 

employees o f  t h e  same h o s p i t a l  i n  M anh a t tan  where  t h e  n u r s e s  

and a i d e s  had  been  r e c r u i t e d ,  w h i l e  s i x t e e n  g u a rd s  were em­

p l o y e e s  o f  a s e c u r i t y  g u a rd  agency  and p l a c e d  a t  v a r i o u s  

campuses o f  t h e  C i ty  U n i v e r s i t y  o f  New York.  P o l ice m en  were 

drawn from a v a r i e t y  o f  p r e c i n c t s  and s e t t i n g s .  E le v e n  o f  

t h e  30 p o l i c e m e n  were r e c r u i t e d  from one p r e c i n c t  i n  t h e  

Bronx ,  and s i x  p o l i c e m e n  were f rom one p r e c i n c t  i n  B ro o k ly n .  

The r e m a in i n g  p o l i c e m e n  were from o t h e r  p r e c i n c t s  i n  t h e  

Bronx ,  M anha t tan  and B ro o k ly n .  F o u r  o f f i c e r s  who were i n ­

t e r v i e w e d  were  on s p e c i a l  a s s i g n m e n t  a t  t h e  r e c r u i t m e n t

c e n t e r  o f  t h e  P o l i c e  D e p a r tm e n t .

As can be s e e n ,  t h e  s o u r c e s  o f  t h e  sample  f o r  n u r s e s  

and a i d e s  d i d  n o t  a l l o w  f o r  v a r i a t i o n  i n  ty p e  o f  h o s p i t a l  

( v o l u n t a r y  v s .  m u n i c i p a l )  o r  f o r  p r e s t i g e  l e v e l  o f  t h e  h o s ­

p i t a l  ( h i g h e r  v s .  l o w e r ) .  The h o s p i t a l  from which most  

n u r s e s  and a i d e s  were  r e c r u i t e d  was a h i g h l y  p r e s t i g i o u s  

h o s p i t a l  i n  New Y o r k . C i t y .  S e c u r i t y  g u a rd s  had a  g r e a t e r  

d i v e r s i t y  i n  s e t t i n g s ,  b u t  were  s t i l l  l i m i t e d  t o  two s o u r c e s



t h e  h o s p i t a l  i n  M anhat tan  and a  s e c u r i t y  g u a r d  company.

With r e g a r d  t o  p o l i c e m e n ,  o v e r  o n e - t h i r d  came from a p r e ­

c i n c t  i n  t h e  Bronx .  D e s p i t e  t h e  r e s t r i c t e d  s o u r c e s  o f  t h e  

o f  t h e  sample  a t t e m p t s  were made t o  d i v e r s i f y  t h e  sample  

w henever  p o s s i b l e .  F o r  e x am p le ,  n o t  a l l  p o l ic e m e n  came 

from one p r e c i n c t ;  n o t  a l l  n u r s e s  and a i d e s  came from one 

u n i t  o f  t h e  h o s p i t a l  i n  M a n h a t t a n ;  n o t  a l l  g u a rd s  came from 

one o r g a n i z a t i o n .

c .  Method o f  R e c r u i tm e n t

P e r m i s s i o n  was g r a n t e d  from t h e  P o l i c e  D e p a r tm e n t ,  t h e  

h o s p i t a l  i n  M a n h a t t a n ,  and t h e  s e c u r i t y  g u a rd  agency  t o  i n ­

t e r v i e w  t h e i r  em ployees  c o n c e r n i n g  how t h e y  f e l t  a b o u t  t h e i r  

u n i f o r m s .  V i r t u a l l y  a l l  r e c r u i t i n g  was done by t h e  i n v e s t i ­

g a t o r ,  u s i n g  t h e  same m ethod.  I  would  i n t r o d u c e  m y s e l f  as 

a  s t u d e n t  d o in g  a  s tu d y  on u n i f o r m s ,  and t h a t  I  would  l i k e  

t o  i n t e r v i e w  them . The r e s p o n d e n t  was i n f o r m e d  t h a t  ( a )  

p a r t i c i p a t i o n  was v o l u n t a r y  (b)  t h e  i n t e r v i e w  would  t a k e  

1 t o  IV h o u r s ,  and ( c )  t h e  s t u d y  was b e i n g  done t o  f u l f i l l  

a r e q u i r e m e n t  f o r  s c h o o l  work and was n o t  b e i n g  done f o r  

t h e i r  e m p l o y e r ' s  u s e .  I f  t h e  p e r s o n  t h e n  v o l u n t e e r e d  t o  be 

i n t e r v i e w e d ,  an a p p o in tm e n t  was s e t .  F o r  p o l i c e m e n ,  t h e  

i n v e s t i g a t o r  made t h i s  r e q u e s t  f o r  v o l u n t e e r s  w h i l e  t h e  o f f i ­

c e r s  were  i n  a  group ( d u r i n g  r o l l  c a l l ) ,  a s  w e l l  a s  i n d i v i ­

d u a l l y .  Some o f f i c e r s  and n u r s e ' s  a i d e s  were a l s o  r e c r u i t e d
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t h r o u g h  t h e  h e l p  o f  c o n t a c t s  and were  t h e r e f o r e  n o t  p e r s o n ­

a l l y  r e c r u i t e d  by m y s e l f .

A l though  no p r e c i s e  c o un t  was made o f  t h e  t o t a l  number 

o f  p e o p le  who were a p p r o a c h e d ,  my i m p r e s s i o n  was t h a t  r e g i s ­

t e r e d  n u r s e s ,  s e c u r i t y  g u a rd s  and B la c k  n u r s e ' s  a i d e s  were 

t h e  most c o o p e r a t i v e  and t h e  e a s i e s t  t o  r e c r u i t .  White  

n u r s e ' s  a i d e s  were more d i f f i c u l t  t o  r e c r u i t ;  t h e y  r e f u s e d  

t o  p a r t i c i p a t e  more f r e q u e n t l y  t h a n  t h e  above g rou p s  and 

some o f  t h o s e  who a g r e e d  t o  p a r t i c i p a t e  l a t e r  r e n e g e d .  

However, t h e  most d i f f i c u l t  g roup  t o  r e c r u i t ,  by f a r , were  

p o l i c e m e n .  The r e f u s a l  r a t e  seemed v e ry  h i g h .  When r e q u e s t s  

f o r  p a r t i c i p a t i o n  were  made d u r i n g  r o l l  c a l l ,  i n v o l v i n g  

20-40 o f f i c e r s ,  one o r  two would  v o l u n t e e r .  B e t t e r  s u c c e s s  

was o b t a i n e d  when o f f i c e r s  were  r e c r u i t e d  by a f e l l o w  o f f i ­

c e r .  Someone i n  t h e  p o l i c e  d e p a r t m e n t  would be c o n t a c t e d ,  

who i n  t u r n  would c o n t a c t  someone e l s e ,  who would t h e n  r e ­

c r u i t  o f f i c e r s  would would be l i k e l y  t o  want t o  p a r t i c i p a t e .  

I n  a d d i t i o n ,  ro u g h ly  a  t h i r d  o f  t h e  o f f i c e r s  were r e c r u i t e d  

from one p r e c i n c t  l a r g e l y  due t o  some o f  t h e  o f f i c e r s  who 

i d e n t i f i e d  w i t h  me as  a  s t u d e n t ,  and i n  t u r n  c o n v in c e d  t h e i r  

f e l l o w  o f f i c e r s  t o  v o l u n t e e r .  T h us ,  i t  was t h e  use  o f  

f e l l o w  o f f i c e r s  whom t h e  p o l i c e m e n  knew and t r u s t e d  t h a t  

r e s u l t e d  i n  t h e i r  c o o p e r a t i o n .

The m a jo r  r e a s o n  why p o l ic e m e n  were  r e l u c t a n t  t o  v o lu n ­
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t e e r  was t h a t  t h e y  were v e ry  s u s p i c i o u s  o f  t h e  i n v e s t i g a t o r  

and t h e  p u rp o se  o f  t h e  s t u d y .  They t h o u g h t  t h e  s t u d y  was 

b e i n g  done f o r  t h e  P o l i c e  Depar tm ent  and t h a t  t h e  r e s u l t s  

would somehow be u se d  a g a i n s t  them. P e rh ap s  t h i s  was p a r t l y  

due t o  t h e  t r a i n i n g  o f  o f f i c e r s  t o  be s u s p i c i o u s  as  w e l l  as 

a  g e n e r a l  f e e l i n g  o f  b e i n g  a b u sed  by o u t s i d e r s .  N e i t h e r  o f  

t h e s e  f a c t o r s  would e n c o u r a g e  a  p o l i c e m a n  t o  t r u s t  a  s t r a n ­

g e r  who w an ted  t o  i n t e r v i e w  them. S i m i l a r  d i f f i c u l t i e s  i n  

f i n d i n g  p o l ic e m e n  t o  p a r t i c i p a t e  i n  a  s t u d y  was n o t e d  by 

N i e d e r h o f f e r  (1 9 6 7 ) -  N i e d e r h o f f e r  ( 1 9 6 7 ) a t t r i b u t e d  t h e i r  

r e l u c t a n c e  t o  t h e i r  t r a i n e d  s u s p i c i o n  o f  o t h e r s ,  t h e  s t r e s s  

o f  s e c r e c y  on t h e  J o b ,  and t h e i r  s u r r e n d e r i n g  o f  t h e i r  

r i g h t  t o  f r e e  sp e e c h  upon becoming a  p o l i c e m a n .

The sample  o f  r e s p o n d e n t s  was s e l f - s e l e c t e d .  Only 

t h o s e  who were w i l l i n g  t o  p a r t i c i p a t e  were i n t e r v i e w e d .

T h is  f a c t o r  i n  i t s e l f  might  have  b i a s e d  t h e  r e s u l t s .

P e o p le  who were l e s s  a l t r u i s t i c ,  l e s s  i n t e r e s t e d  i n  i d e a s ,  

more s u s p i c i o u s  o f  s t r a n g e r s ,  and more p r e s s e d  f o r  t im e  

m igh t  view t h e i r  u n i fo rm s  d i f f e r e n t l y  from t h i s  sample  o f  

r e s p o n d e n t s .  T h i s  was m a in ly  an i s s u e  w i t h  p o l i c e m e n  where  

t h e r e  was a h i g h  r e f u s a l  r a t e .

d .  C h a r a c t e r i s t i c s  o f  R espo n d e n ts

A l l  p o l ic e m e n  and s e c u r i t y  g u a r d s  were  male  and a l l  

r e g i s t e r e d  n u r s e s  and a i d e s  were f e m a le .  H a l f  o f  each
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o c c u p a t i o n a l  group  was w h i t e  and h a l f  were  American b o rn  

B la c k .  T a b le  1 p r e s e n t s  t h e  mean and median age  and l e n g t h  

o f  e x p e r i e n c e  on t h e  jo b  f o r  e a c h  o c c u p a t i o n a l  group by 

r a c e .  A ides  and g u a rd s  were  on t h e  a v e r a g e  t h e  o l d e r  r e ­

s p o n d e n t s  i n  t h e  s a m p le ,  w i t h  n u r s e s  b e i n g  t h e  y o u n g e s t .  

A ides  a l s o  had  t h e  h i g h e s t  mean l e n g t h  o f  e x p e r i e n c e  on t h e  

j o b ,  w i t h  g u a r d s  h a v i n g  t h e  lo w e s t  mean. However,  means o f  

l e n g t h  o f  e x p e r i e n c e  were skewed due t o  some e x t re m e  s c o r e s .  

The median was t h e r e f o r e  a  more a c c u r a t e  i n d i c a t o r  o f  l e n g t h  

o f  e x p e r i e n c e ,  and shows t h a t  n u r s e s  a r e  t h e  y o u n g e s t  group 

and have  t h e  l e a s t  e x p e r i e n c e  on t h e  j o b .

R e s p o n d e n t s '  l e n g t h  o f  e x p e r i e n c e  on t h e  jo b  and age 

v a r i e d  among t h e  o c c u p a t i o n s  and t h e r e f o r e  may have  a f f e c t e d  

t h e i r  r e s p o n s e s .  F i r s t ,  i t  may have  h i n d e r e d  t h o s e  w i t h  

l e s s  e x p e r i e n c e  from b e i n g  a b l e  t o  an sw er  t h e  q u e s t i o n s .  

Second ,  age as  a  s t a t u s  v a r i a b l e  p o s s i b l y  i n t e r a c t s  w i t h  

t h e  u n i f o r m  and r a c e  o f  t h e  r e s p o n d e n t ,  i n f l u e n c i n g  t h e i r  

p e r c e p t i o n s  o f  t h e  e f f e c t s  o f  t h e  u n i f o r m .

E d u c a t i o n a l  b a c k g ro u n d  o f  t h e  r e s p o n d e n t  was n o t  a sk e d  

b e c a u s e  i t  t e n d e d  t o  e m b a r r a s s  h im. A l s o ,  i t  was t h o u g h t  

t h a t  e d u c a t i o n a l  l e v e l  would be r o u g h l y  c o n s t a n t  w i t h i n  

o c c u p a t i o n .  However,  s e c u r i t y  g u a rd s  a p p e a re d  t o  have  a 

g r e a t  d i v e r s i t y  i n  e d u c a t i o n .  Some g u a rd s  m en t io n ed  t h a t  

t h e y  were  g o in g  t o  c o l l e g e ;  one had  a m a s t e r s  d e g r e e ,  and
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Table 1
Means, Medians and Ranges for Age and Length of Experience on the Job for each

Occupation by Race

AQE • LENGTH OF EXPERIENCE

X s.d Median Range N X s.d Median Range N
RNs 27.5 6 .5 25 20-I45 28 M.5 5.0 2 under 1-  

22
30

White 25.9 6 .5 2l* 20-1*1* 11* 5.5 6 .2 3 under 1 - 
22

15

Black 29.1 6.1+ r\n 
<- ( 22 -1*5 ll* 3.5 3.1* 2 under 1 - 

11
15

POLICE 2 9 .9 3.7 29 26-1*6 30 6 .1 2.8 5 U-19 30

White 28.^ 1.8 29 26-31 15 5.7 1 .5 5 1*-10 15

Black 31.3 U.5 31 26-1*6 15 6.5 3.6 6 U-19 15

AIDES ia .9 il* .i 1*1 19-61* 29 10.1* 7.1* 8 under 1- 
30

30

White 1*5.0 16.2 1*1* 19-61* 15 12,3 8.9 10 under 1- 
30

30

Black 38.6 11.2 35 27-62 Ht 8 .5 5.1 7 'under 1 -  
21

15

GUARDS 38.6 lU.2 35 22-61* 30 li.O U.3 ' 3 under 1 • 
20

29

White 39-7 l it .3 39 22-61* 15 3.7 5 .1 1 under 1 -  
20

H*

Black 37.5 ll*.5 32 22-61* 15 U.3 3 .6 3 under 1-
H*

15

TOTAL
SAMPLE

3U.5 12.1 30 20-61* 117 6.3 5.7 5 1HU0) o 119

|
I
I i



one was h o l d i n g  down a h i g h e r  s t a t u s  jo b  i n  a d d i t i o n  t o  b e i n g  

a g u a rd .  These v a r i e d  b a c k g ro u n d s  might  have  a f f e c t e d  t h e i r  

v iew o f  t h e i r  j o b  as w e l l  a s  t h e i r  u n i fo rm .  However,  s i n c e  

e d u c a t i o n a l  b a ck g ro u n d  was n o t  o b t a i n e d  f o r  a l l  g u a r d s ,  i t  

was n o t  p o s s i b l e  t o  examine  t h e s e  e f f e c t s .

I n t e r v i e w  P r o c e d u r e

The i n t e r v i e w s  g e n e r a l l y  to o k  from 1 t o  1^ h o u r s  t o  

c o m p l e t e ,  b u t  some i n t e r v i e w s  l a s t e d  as  l o n g  as  two h o u r s .

The m a j o r i t y  o f  i n t e r v i e w s  were  c o n d u c te d  i n  p e r s o n  ( 7 8 $ ) ,  

b u t  22$ o f  t h e  i n t e r v i e w s  were  c o n d u c te d  o v e r  t h e  phone .  

A l th o ug h  i n - p e r s o n  i n t e r v i e w s  were p r e f e r r e d ,  i f  t h e  r e s p o n ­

d e n t s  were  w i l l i n g  t o  p a r t i c i p a t e  b u t  c o u ld  do so on ly  i f  

o v e r  t h e  phone (b e c a u s e  o f  t im e  p r e s s u r e s ) ,  t h e n  t h i s  was 

a r r a n g e d .  The o c c u p a t i o n  most a f f e c t e d  was n u r s e ' s  a i d e s  

where  h a l f  o f  t h e  a i d e s  (N=l6) were i n t e r v i e w e d  o v e r  t h e  

ph o ne .  A lso  a f f e c t e d  were  r e g i s t e r e d  n u r s e s  where one 

f o u r t h  (N=8) were  i n t e r v i e w e d  o v e r  t h e  phone .

I t  was t h e  o p i n i o n  o f  t h e  i n v e s t i g a t o r  t h a t  t h e  t e l e ­

phone i n t e r v i e w s  c o n d u c te d  were a s  good and i n  some c a s e s  

b e t t e r  t h a n  i n - p e r s o n  i n t e r v i e w s .  The p s y c h o l o g i c a l  d i s ­

t a n c e  p r o v i d e d  by t h e  t e l e p h o n e  seemed t o  make some r e s p o n ­

d e n t s  f e e l  f r e e r  t o  e x p r e s s  t h e i r  o p i n i o n s ,  t h e r e b y  im p ro v in g  

t h e  i n t e r v i e w s .  A l tho u gh  e s t a b l i s h i n g  r a p p o r t  w i t h  t h e  r e ­

s p o n d e n t  was done more e a s i l y  i n  p e r s o n ,  i t  was n o t  d i f f i c u l t
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t o  e s t a b l i s h  r a p p o r t  o v e r  t h e  phone .  In  a s t u d y  co n d u c ted  

t o  e s t a b l i s h  t h e  e f f e c t s  o f  t e l e p h o n e  v s .  i n - p e r s o n  i n t e r ­

v i e w s ,  Colombotos (1969)  fo un d  t h a t  t h e r e  were  no d i f f e r e n c e s  

i n  t h e  p r o p o r t i o n s  o f  p h y s i c i a n s  who gave s o c i a l l y  a c c e p t ­

a b l e  r e s p o n s e s .  By a l l o w i n g  i n t e r v i e w s  t o  be done o v e r  t h e  

p h o n e ,  many i n t e r v i e w s  were c o n d u c te d  which  c o u ld  n o t  have  

b een  done o t h e r w i s e  w i t h  t h o s e  p a r t i c u l a r  r e s p o n d e n t s .  To 

l i m i t  t h e  sample  t o  on ly  i n - p e r s o n  i n t e r v i e w s ,  would have 

b i a s e d  t h e  sample  a l o n g  t h e  d im e n s io n  o f  a v a i l a b i l i t y  o f  

t i m e .

The i n - p e r s o n  i n t e r v i e w s  were c o n d u c te d  w h e r e v e r  i t  was 

c o n v e n i e n t  f o r  t h e  r e s p o n d e n t .  Most o f  t h e  n u r s e ' s  a i d e s  

and n u r s e s  were i n t e r v i e w e d  i n  a s e m in a r  room i n  t h e  h o s p i ­

t a l .  Most p o l ic e m e n  were  i n t e r v i e w e d  i n  t h e  p r e c i n c t  h o u s e .  

Most g u a rd s  were  i n t e r v i e w e d  e i t h e r  on t h e  campus where t h e y  

worked i n  an empty c l a s s r o o m ,  o r  i n  t h e  s e m in a r  room o f  t h e  

h o s p i t a l .  A few i n t e r v i e w s  were c o n d u c te d  i n  l e s s  conven­

t i o n a l  p l a c e s :  t h e  i n t e r v i e w e r ' s  home and o f f i c e ,  i n  c a f e ­

t e r i a s ,  c o f f e e  s h o p s ,  and l o c k e r  room s.  The i n t e r v i e w i n g  

was done w h e r e v e r  i t  was p o s s i b l e  w i t h  t h e  m a j o r i t y  b e i n g  

c o n d u c te d  so  as t o  i n s u r e  t h e  p r i v a c y  o f  t h e  i n t e r v i e w .  

I n t e r v i e w e r s

T here  were  a t o t a l  o f  f o u r  w h i t e  f e m a le  m id d le  c l a s s  

i n t e r v i e w e r s ,  i n  t h e i r  t w e n t i e s  and  e a r l y  t h i r t i e s ,  a t
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v a r i o u s  t im e s  t h r o u g h o u t  t h e  s t u d y .  Two i n t e r v i e w e d  p o l i c e ­

men, t h r e e  i n t e r v i e w e d  n u r s e s  and a i d e s ,  and two i n t e r v i e w e d  

g u a r d s .  However, t w o - t h i r d s  o f  t h e  i n t e r v i e w s  were con­

d u c t e d  by t h e  i n v e s t i g a t o r .  The p e r c e n t a g e  o f  i n t e r v i e w s  

c o n d u c te d  by m y s e l f  f o r  e ach  o c c u p a t i o n  was as f o l l o w s :  

p o l i c e  -  67 %; n u r s e s  -  6 0 %,; a i d e s  -  6 7$;  and g u a rd s  -  83%.

The l a c k  o f  fu n d s  t o  pay f o r  i n t e r v i e w e r s  p r e v e n t e d  a  more 

e q u i t a b l e  b a l a n c e .

I n t e r v i e w e r  e f f e c t  c o u ld  be t e s t e d  o n ly  f o r  B lack  

p o l i c e  o f f i c e r s 1 and w h i t e  n u r s e s *  r e s p o n s e s .  Only one out  

o f  9 t  t e s t s  on t h e  m a jo r  i n d i c e s  p ro v e d  t o  be s i g n i f i c a n t  f o r  

(p ^ .  05) f o r  t h e  w h i t e  n u r s e s  and none were  s i g n i f i c a n t  f o r  

t h e  B lac k  p o l i c e .  T h is  p r o v i d e d  sone  e v id e n c e  t h a t  d i f ­

f e r e n c e s  i n  i n t e r v i e w e r s  d i d  n o t  p ro d u c e  d i f f e r e n t  r e s p o n s e s  

from t h e  r e s p o n d e n t s .  Because  t h e  o t h e r  i n t e r v i e w e r s  were  

i g n o r a n t  o f  t h e  h y p o t h e s e s  b e i n g  t e s t e d ,  t h e s e  r e s u l t s  a l s o  

p r o v i d e d  e v i d e n c e  a g a i n s t  e x p e r i m e n t e r  b i a s  ( R o s e n t h a l ,

1963) a f f e c t i n g  t h e  v a l i d i t y  o f  t h e  s t u d y .

With t h e  c h a r a c t e r i s t i c s  o f  t h e  i n t e r v i e w e r s  c o n t r o l l e d  

f o r  s e x ,  a g e ,  r a c e  and s o c i a l  c l a s s ,  t h e r e  c o u ld  have  been  a 

b i a s i n g  o f  r e s p o n d e n t s '  a n s w e r s ,  d e p e n d in g  upon t h e  s o c i a l  

d i s t a n c e  be tw een  i n t e r v i e w e r  and r e s p o n d e n t .  Dohrenwend 

e t  a l .  ( 1 9 6 8 ) have  p o s t u l a t e d  a  c u r v i l i n e a r  r e l a t i o n s h i p  

be tw een  s o c i a l  d i s t a n c e  and r e s p o n s e  b i a s .  Based  upon
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t h e i r  f i n d i n g s  (Dohrenwend e t  a l . ,  1968) a s  w e l l  a s  t h e  

f i n d i n g s  o f  o t h e r s  ( W i l l i a m s ,  1964 ,  1 9 6 8 ; W e is s ,  1 9 6 9 ) ,  

t h e  r e s p o n s e  b i a s  i s  p r e d i c t e d  t o  be maximized when t h e r e  i s  

t o o  l i t t l e  o r  t o o  g r e a t  s o c i a l  d i s t a n c e  b e tw ee n  i n t e r v i e w e r  

and r e s p o n d e n t ,  and m in im iz ed  when t h e r e  i s  medium s o c i a l  

d i s t a n c e .  I n  a d d i t i o n ,  W i l l i a m s  (19 6 4 ,  1 9 6 8 ) found  t h a t  

when t h e  t h r e a t  p o t e n t i a l  o f  a q u e s t i o n  i s  h i g h  a s  w e l l  as 

s o c i a l  d i s t a n c e  b e i n g  h i g h ,  t h e  most r e s p o n s e  b i a s  i s  p r o ­

duced .

I n  t h e  c u r r e n t  s t u d y ,  t h e  s o c i a l  d i s t a n c e  be tw een  r e ­

sp o n d e n t  and i n t e r v i e w e r  was p r o b a b l y  low f o r  n u r s e s ,  i n t e r ­

m e d ia te  f o r  p o l i c e m e n ,  and  h i g h  f o r  s e c u r i t y  g u a rd s  and 

a i d e s .  A l s o ,  many o f  t h e  q u e s t i o n s  were p h r a s e d  i n  t e rm s  o f  

r a c e  ( e . g .  w h i t e  v s .  B la c k  p u b l i c  and  c o l l e a g u e s ) ,  t h u s  

p o s i n g  some t h r e a t  p o t e n t i a l .  T h e r e f o r e ,  t h e  p o s s i b i l i t y  

e x i s t s  o f  s y s t e m a t i c  b i a s  o f  n u r s e s ' ,  a i d e s ' ,  and g u a r d s '  

answ ers  i n  f a v o r  o f  more s o c i a l l y  d e s i r a b l e  r e s p o n s e s ,  

which w i l l  be d e a l t  w i t h  i n  t h e  i n t e r p r e t a t i o n  o f  r e s u l t s .
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R e s u l t s

Q u e s t i o n n a i r e  on P r e s t i g e

The two q u e s t i o n s  d e s i g n e d  t o  m easu re  o c c u p a t i o n a l  and 

r a c i a l - e t h n i c  p r e s t i g e  were  m odeled  upon t h e  q u e s t i o n  u se d  

by NORC i n  t h e i r  n a t i o n a l  s t u d y  o f  o c c u p a t i o n a l  p r e s t i g e  

(Hodge, S i e g e l  and R o s s i ,  1 96 6 ) .  The q u e s t i o n s  w e re :

1. F o r  each  o c c u p a t i o n  m en t io n ed  be lo w ,  p l e a s e  p i c k  out
t h e  s t a t e m e n t  t h a t  b e s t  g i v e s  y o u r  i m p r e s s i o n  o f  t h e
p r e s t i g e  o f  t h e s e  j o b s  i n  New York C i t y ,  i n  g e n e r a l .  
( I  am n o t  i n t e r e s t e d  i n  y o u r  own p e r s o n a l  o p i n i o n ,  
b u t  what you s e e  as  most p e o p l e ’s v i e w . )

2. F o r  each  o f  t h e  f o l l o w i n g  e t h n i c  and r a c i a l  g r o u p s ,
p l e a s e  p i c k  o u t  t h e  s t a t e m e n t  which  b e s t  g i v e s  what
you t h i n k  t h e  p r e s t i g e  i s  o f  t h e s e  e t h n i c  and r a c i a l  
g ro u p s  i n  New York C i t y ,  i n  g e n e r a l .  ( I  am n o t  
i n t e r e s t e d  i n  y o u r  own p e r s o n a l  o p i n i o n ,  b u t  what 
you t h i n k  most  p e o p l e ’ s view i s . )

Each r a t i n g  was made on a s c a l e  r a n g i n g  from e x c e l l e n t ,  

good,  a v e r a g e ,  somewhat be low a v e r a g e ,  t o  p o o r .

Are t h e  r e s u l t s  o f  t h i s  q u e s t i o n n a i r e  r e p r e s e n t a t i v e  

o f  t h e  r e l a t i v e  p r e s t i g e  p o s i t i o n s  o f  v a r i o u s  o c c u p a t i o n s  

and r a c i a l - e t h n i c  g ro u p s ?  B ecause  t h e  q u e s t i o n n a i r e  was 

p a t t e r n e d  i n  i t s  form t o  t h a t  o f  NORC, i t  was p o s s i b l e  t o  

a s s e s s  w h e t h e r  t h e  sam ple  i n  t h e  p r e s e n t  s t u d y  was r e p r e ­

s e n t a t i v e .  T a b le  2 p r e s e n t s  t h e  co m p a r iso n  o f  t h e  p r e s t i g e  

r a t i n g s  and r a n k i n g s  f o r  f i v e  o c c u p a t i o n s  u s e d  i n  b o t h  t h e  

NORC s t u d y  and my q u e s t i o n n a i r e .  The p r e s t i g e  r a t i n g s
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Table 2
Comparison of NORC Prest ige Ratings and Rankings with th i s  Sample's, fo r  Five Occupations

Occupation

NORC (,1963) Total
EDUCA1

College.
'ION

Non-
College

SE
Male

C
Female

AG
Under .30

E
Over 30

R'tg
Conv.
Rk

Sample
R'tg Rk R'tg Rk R'tg Rk R'tg Rk RkR'tg Rk R'tg Rk

Physician 93 .33 97 1 96 2 98 1 97 1 97 1 97 1 97 1

College
Professor

90 1.33 93 3 91 k 93 3 90 3 9h 3 92.5 3 93 3

Policeman 72 7.73 67 8 6U 9 69 8 63.5 9 69 8 68 8 65 9

Manager of a 
small s tore 67 8.53 65 9 65 8 65 10 65.5 8 6U 9 65 9 65 8

Railroad
Conductor

66 9.50 56 12 50 13 58.5 13 56 12 55 13 56 1U 55 11

R'tg = Rating 
Rk = Rank
Conv. Rk = Converted Rank



r e p o r t e d  h e r e  a r e  computed by u s i n g  NORC's method o f  

s c o r i n g ! .  U s ing  t h i s  m ethod ,  s c o r e s  can  ra n g e  from 20 t o  

100,  w i t h  20 b e i n g  t h e  l o w e s t  and 100 t h e  h i g h e s t  r a t i n g  o f  

p r e s t i g e .  In  NORC's s t u d y ,  n i n e t y  o c c u p a t i o n s  were r a n k e d ,  

b a s e d  on t h e s e  s c o r e s ,  w i t h  one b e i n g  t h e  h i g h e s t  r a n k ,  and 

90 t h e  l o w e s t .  I n  t h e  q u e s t i o n n a i r e  u se d  i n  t h e  p r e s e n t  

s t u d y ,  t h e r e  were 15 o c c u p a t i o n s ,  and t h e r e f o r e ,  t h e  r a n k s  

r a n g e d  from one as  t h e  h i g h e s t  t o  15, t h e  l o w e s t .  F o r  

p u r p o s e s  o f  c o m p a r i s o n ,  t h e  NORC ra n k  was c o n v e r t e d  t o  a 

r a n g e  o f  1 t o  1 5 .

The r e s u l t s  from t h e  two s e t s  o f  d a t a  were q u i t e  con­

s i s t e n t :  p h y s i c i a n  and c o l l e g e  p r o f e s s o r  were r a t e d  and

r a n k e d  v e ry  h i g h ;  p o l ic e m e n  and m anager  o f  a s m a l l  s t o r e  

were r a t e d  and r a n k e d  i n  t h e  m id d le  o f  t h e  r a n g e .  The 

g r e a t e s t  v a r i a t i o n  o c c u r r e d  w i t h  r a i l r o a d  c o n d u c t o r .  Al­

th o u g h  b o t h  d a t a  s e t s  r a n k e d  him t h e  l o w e s t  i n  p r e s t i g e ,  

t h e r e  was an 11 -  16 p o i n t  d i f f e r e n c e  i n  t h e  p r e s t i g e  

r a t i n g .  A p o s s i b l e  e x p l a n a t i o n  i s  t h a t  t h e  p r e s t i g e  o f  

r a i l r o a d  c o n d u c t o r s  h as  d e c l i n e d  s i n c e  1963 when t h e  NORC 

s t u d y  was done (Hodge, S i e g e l  and R o s s i ,  1 9 6 5 ) .  S in c e  t h e

1
E x c e l l e n t  =5;  Good =4; Average =3;  Somewhat below a v e r ­

age =2; P o o r  =1;  D o n ' t  know = m i s s i n g  d a t a .  NORC sc o re =



two s e t s  o f  d a t a  were i n  g e n e r a l  ag reem en t  w i t h  r e g a r d  t o  

t h e  o t h e r  o c c u p a t i o n s ,  i t  seems p l a u s i b l e  t o  c o n c lu d e  t h a t  

t h e  n a t u r e  o f  t h e  o c c u p a t i o n  o f  r a i l r o a d  c o n d u c t o r  has  

c h a n g e d ,  r a t h e r  t h a n  t h a t  t h e  d a t a  f rom t h e  p r e s e n t  s tu d y  

a r e  n o t  r e l i a b l e .  I n  f a c t ,  t h e  c o m p a r a b i l i t y  o f  r e s u l t s  o f  

t h e  two d a t a  s e t s  l e n d s  s t r o n g  e v id e n c e  f o r  t h e  p r e s e n t  

sam ple  b e i n g  r e p r e s e n t a t i v e  o f  t h e  g e n e r a l  p u b l i c .

Meaning o f  P r e s t i g e

In  o r d e r  t o  compare t h e  r a t i n g s  o f  o c c u p a t i o n a l  and 

r a c i a l - e t h n i c  p r e s t i g e ,  i t  was n e c e s s a r y  t o  v e r i f y  t h a t  r e ­

s p o n d e n t s  u se d  t h e  same meaning o f  p r e s t i g e  f o r  t h e  two 

s e t s  o f  r a t i n g s .  I f  p e o p l e ’ s u n d e r s t a n d i n g  o f  ’p r e s t i g e ’ 

was d i f f e r e n t  when r a t i n g  o c c u p a t i o n  t h a n  when r a t i n g  r a c i a l -  

e t h n i c  g r o u p s ,  i t  would  n o t  have  b een  v a l i d  t o  compare t h e  

two s c o r e s .  F o r  t h i s  r e a s o n ,  two q u e s t i o n s  were a sk ed :

1. When you t h i n k  o f  t h e  word P r e s t i g e , i n  te rm s  o f  
j o b s ,  which  o f  t h e  f o l l o w i n g  c h a r a c t e r i s t i c s  do you 
have i n  mind? ( Check as many as  a r e  a p p l i c a b l e . )

R e s p e c t  r e c e i v e d  from o t h e r s  G e n e ra l  l i f e  s t y l e  
Income C a p a b i l i t y
E d u c a t i o n  R e s p o n s i b i l i t y  h a n d le d
A u t h o r i t y  D e p e n d a b i l i t y
I n f l u e n c e  i n  t h e  community O th e r  ( p l e a s e  s p e c i f y )

2. When you t h i n k  o f  t h e  word P r e s t i g e  f o r  e t h n i c  and 
r a c i a l  g r o u p s ,  which  o f  t h e  f o l l o w i n g  c h a r a c t e r i s ­
t i c s  do you have  i n  mind? ( Check as  many as  a r e  
a p p l i c a b l e . )
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Respfect r e c e i v e d  f rom o t h e r s  
How h i g h  t h e i r  income 
How e d u c a t e d  t h e y  a r e  
What t h e i r  o c c u p a t i o n  i s  
How much i n f l u e n c e  t h e y  have How much r e s p o n s i b i l i ­

t y  t h e y  s h o u l d e r

How c a p a b le  t h e y  a r e  
i n  t h e i r  j o b s  and a t  
home

G e n e r a l  l i f e  s t y l e

i n  t h e  community 
How d e p e n d a b le  t h e y  a r e O th e r  ( p l e a s e  s p e c i f y )

T a b le  3 p r e s e n t s  t h e  d e g re e  t o  which t h e  v a r i o u s  dimen­

s i o n s  o f  t h e  word ' p r e s t i g e '  were  t h e  same when j u d g e s  r a t e d  

b o th  o c c u p a t i o n  and r a c i a l - e t h n i c  g r o u p s .  The a v e r a g e  p e r ­

c e n t a g e  o f  m a tc h in g  was 71$ f o r  t h e  e i g h t  c h a r a c t e r i s t i c s ,  

t h u s  i n d i c a t i n g  t h a t  t h e  c l e a r  m a j o r i t y  o f  t h e  j u d g e s  were 

u s i n g  t h e  same meaning o f  t h e  word ' p r e s t i g e '  f o r  b o th  

o c c u p a t i o n  and r a c i a l - e t h n i c  r a t i n g s .  Thr  s t r o n g e s t  meaning 

a t t a c h e d  t o  ' p r e s t i g e '  was R e s p e c t  r e c e i v e d  f rom o t h e r s ' .  

S i x t y - f i v e  p e r c e n t  o f  t h e  sam ple  check ed  t h i s  f o r  b o th  

o c c u p a t i o n  and r a c i a l - e t h n i c  p r e s t i g e .  E d u c a t i o n  was t h e  

se co n d  most  common m eaning  a t t a c h e d  t o  p r e s t i g e  w i t h  48$ o f  

t h e  sam ple  c h e c k in g  i t  f o r  b o t h  o c c u p a t i o n  and r a c i a l - e t h n i c  

p r e s t i g e .

I t  i s  i n t e r e s t i n g  t o  n o t e  t h a t  a p p r o x i m a t e l y  a t h i r d  o f  

t h e  sam ple  c o n s i d e r e d  ' i n c o m e '  and ' r e s p o n s i b i l i t y  h a n d l e d '  

i m p o r t a n t  c h a r a c t e r i s t i c s  i n  t h e i r  u n d e r s t a n d i n g  o f  occu ­

p a t i o n a l  p r e s t i g e ,  b u t  n o t  f o r  r a c i a l - e t h n i c  p r e s t i g e .  

P e rh a p s  income and r e s p o n s i b i l i t y  were v iew ed as  c h a r a c t e r ­

i s t i c s  o f  o c c u p a t i o n s  r a t h e r  than ,  r a c i a l - e t h n i c  g r o u p s ,  and 

t h e r e f o r e  t h e  meaning  o f  p r e s t i g e  changed  b e c a u s e  o f  t h i s
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Table 3

Meanings of Prest ige used when Rating Occupations and Racial-Ethnic
Groups

Meanings of 
Prest ige

i Total 
Matched 

%
(N=126)

Matched-
Both

Present
£

. Matched- 
Both 

Absent 
%

Total
Not

Matched
........%.........

Present 
fo r  Occup 

Only 
%

Present 
for  Race 
Only 

%

Respect received 
from others

r  76 65 11 2U 17 6

Income 63 30 32.5 37 32 5.5

Education 7U.5 U8 26 25 13 13

Influence in  the 
community

71 36.5 3U 29 lU 15

General l i f e  
s ty le

67 33 33 33 12 21

Capability 76 3h h2 2k 17 7

Responsibi lity
handled

63 29 33 37 32 5.5

Dependability 75 25 k9 26 7 19

Authority NA NA NA NA 22 NA

Occupation NA NA NA NA NA 21

Average percent 70.8 37.6 32.6 29.k NA NA

NA = Not Applicable



c o n t e x t .  A s u r p r i s i n g  f i n d i n g  was t h a t  ' o c c u p a t i o n *  as  a 

c h a r a c t e r i s t i c  was m en t io n ed  by o n ly  21$ o f  t h e  sam ple  as  a 

meaning  o f  p r e s t i g e  f o r  r a c i a l - e t h n i c  g r o u p s .  A p o s s i b l e  e x ­

p l a n a t i o n  was t h a t  a r a c i a l - e t h n i c  group  was n o t  t h o u g h t  o f  

as  o ccu p y in g  one s i n g l e  ty p e  o f  o c c u p a t i o n ,  b u t  r a t h e r  as  

o c c u p y in g  an o c c u p a t i o n a l  l e v e 1 . T h e r e f o r e ,  t h e  w o rd in g  o f  

t h e  c h a r a c t e r i s t i c  m igh t  have  d e f l a t e d  t h e  a c t u a l  im p o r ­

t a n c e  o f  t h i s  a s p e c t  o f  p r e s t i g e .

The r e s u l t s  c o n c e r n i n g  t h e s e  two q u e s t i o n s  d e m o n s t r a ­

t e d  t h a t  j u d g e s  u sed  t h e  same meaning  o f  p r e s t i g e  when 

r a t i n g  o c c u p a t i o n s  and r a c i a l - e t h n i c  g ro u p s  and t h a t  t h i s  

c e n t e r e d  a ro u n d  ( a )  r e s p e c t  r e c e i v e d  from o t h e r s  and (b)  

e d u c a t i o n .

S t a t u s  I n c o n s i s t e n c y

The q u e s t i o n n a i r e  on t h e  p r e s t i g e  o f  v a r i o u s  o c c u p a ­

t i o n s  and r a c i a l - e t h n i c  g roups  was d e s i g n e d  t o  d e t e r m i n e  

s t a t u s  i n c o n s i s t e n c y .  Each o f  f o u r  o c c u p a t i o n s ,  p o l i c e m e n ,  

g u a r d s ,  n u r s e s ,  and a i d e s ,  and two r a c e s ,  B lac k  and w h i t e  

were s c o r e d  on a s c a l e  r a n g i n g  from one t o  f i v e .  The s c o r e  

f o r  w h i t e  was t h e  mean o f  t h e  r a t i n g s  f o r  A nglo-Saxon  P r o ­

t e s t a n t ,  I r i s h ,  I t a l i a n ,  and J e w i s h ,  s i n c e  t h e r e  was no 

s i n g l e  w h i t e  c a t e g o r y  i n  t h e  q u e s t i o n n a i r e .  The s c o r e s  f o r  

o c c u p a t i o n a l  p r e s t i g e  were t h e n  s t a n d a r i z e d ,  b a s e d  upon t h e  

means and s t a n d a r d  d e v i a t i o n  o f  s c o r e s  f o r  a l l  o c c u p a t i o n s  

r a t e d .  The s c o r e s  f o r  ' r a c i a l - e t h n i c  p r e s t i g e  were s t a n d a r d ­
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i z e d ,  b a s e d  upon t h e  mean and s t a n d a r d  d e v i a t i o n  o f  s c o r e s  

f o r  a l l  r a c i a l - e t h n i c  g ro up s  r a t e d ^ .  The s t a n d a r d i z a t i o n  o f  

o c c u p a t i o n a l  and r a c i a l - e t h n i c  p r e s t i g e  r a t i n g s  was done i n  

o r d e r  t o  p l a c e  t h e  two d i s t r i b u t i o n s  i n t o  a common frame o f  

r e f e r e n c e  (H ar tm an ,  197*0* The d i f f e r e n c e  be tw een  t h e  s t a n d ­

a r d i z e d  mean f o r  an o c c u p a t i o n  and r a c e  was t h e n  i n t e r ­

p r e t e d  i n  t e rm s  o f  t h e  r e l a t i v e  s t a t u s  c o n s i s t e n c y .

The h y p o t h e s i s  was t h a t  B lack  n u r s e s  and B la c k  p o l i c e ­

men would be s t a t u s  i n c o n s i s t e n t  0 /R ,  w h i t e  n u r s e ' s  a i d e s  

and w h i t e  s e c u r i t y  g u a rd s  would be s t a t u s  i n c o n s i s t e n t  R /0 ,  

and w h i t e  n u r s e s ,  w h i t e  p o l i c e m e n ,  B lac k  a i d e s  and B lac k  

g u a rd s  would  be s t a t u s  c o n s i s t e n t  ( H y p o th e s i s  1 ) .  T a b le  

p r e s e n t s  t h e  s t a n d a r d i z e d  means f o r  t h e  f o u r  o c c u p a t i o n s  and 

two r a c e s  b e i n g  s t u d i e d ,  and t h e  d i f f e r e n c e s  b e tw een  t h e  

s t a n d a r d i z e d  means o f  o c c u p a t i o n  and r a c e ,  f o r  e ac h  o ccu ­

p a t i o n .  The d i f f e r e n c e  be tw een  s t a n d a r d i z e d  means was ob­

t a i n e d  by s u b t r a c t i n g  t h e  r a c i a l - e t h n i c  mean from t h e  o ccu ­

p a t i o n a l  mean, so  t h a t  d i r e c t i o n  o f  t h e  d i f f e r e n c e s  would be 

i n d i c a t e d .  A p o s i t i v e  d i f f e r e n c e  i n d i c a t e d  t h a t  o c c u p a ­

t i o n  was viewed a s  b e i n g  more p r e s t i g i o u s  t h a n  r a c e ,  and a

1
See T a b le  A i n  Appendix  C f o r  means o f  raw s c o r e s  f o r  o c cu ­
p a t i o n a l  and r a c i a l - e t h n i c  p r e s t i g e  r a t i n g s .

76



Table U
Standardized Means and Differences between Means of Prest ige Ratings 

of Occupational and Racial-Ethnic Groups

OCCUPATION

BLACK

RACE

WHITE

RN POLICEMAN AIDE GUARD

X
(N-125) 
+ .U6 9

X
(N=12U) 
- . 1 9k

X
(N-122)
-.68?

X
(N=122)
-.899

4̂

X
(N=lliO
-.8  59

+1.328
■5HHS-

+ .665 + .170 -.050

X
(N=119) 
+ .U19

+ .050
, -JBHf-

-.613
■JHW

-1.108
■JHt*

-1.318

4BHS- P (  .001

N.B. The differences between standardized means 
were obtained by subtract ing the r a c i a l -  
ethnic standardized mean from the occupa­
t ion  standardized mean.
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n e g a t i v e  d i f f e r e n c e  i n d i c a t e d  t h a t  r a c e  was v iew ed as  more 

p r e s t i g i o u s  t h a n  t h e  o c c u p a t i o n .  The p r o b a b i l i t y  l e v e l s  

d e m o n s t r a t e  which  d i f f e r e n c e s  a r e  s i g n i f i c a n t l y  g r e a t e r  t h a n  

z e r o .  T h b le  5 p r e s e n t s  t h e  d e s i g n a t i o n  o f  g ro u p s  as  s t a t u s  

c o n s i s t e n t  o r  i n c o n s i s t e n t  b a s e d  upon t h e  r e s u l t s  o f  t h e  

q u e s t i o n n a i r e  as  shown i n  T a b le  4.

As can be s e en  from T a b le  w h i t e  n u r s e ’s a i d e s  and 

w h i t e  g u a rd s  were found  t o  be s t a t u s  i n c o n s i s t e n t  R /0 ,  as 

p r e d i c t e d .  B lac k  r e g i s t e r e d  n u r s e s  and B lac k  p o l i c e  o f f i ­

c e r s  were  found  t o  be s t a t u s  i n c o n s i s t e n t  0 /R ,  a s  h y p o th e c  

s i z e d ,  w i t h  t h e  mean d i f f e r e n c e  f o r  a B lac k  n u r s e  b e i n g  

tw i c e  t h a t  found  f o r  a  B la c k  o f f i c e r .  B la c k  s e c u r i t y  g u a r d s ,  

B lack  a i d e s ,  and w h i t e  n u r s e s  were  found  t o  be s t a t u s  con­

s i s t e n t  as p r e d i c t e d .  White  p o l i c e  o f f i c e r s ,  h y p o t h e s i z e d  

t o  be s t a t u s  c o n s i s t e n t  were  found  t o  be i n c o n s i s t e n t  R /0 .  

Thus t h e  r e s u l t s  i n d i c a t e  t h e  w h i t e  o f f i c e r s  o c c u p i e d  a 

s t a t u s  i n c o n s i s t e n t  p o s i t i o n  s i m i l a r  t o  w h i t e  a i d e s  and 

w h i t e  g u a r d s .  F i g u r e  3 g r a p h i c a l l y  p r e s e n t s  t h e  p ro b le m .  

While  B l a c k s ,  s e c u r i t y  g u a rd s  and a i d e s  were  p e r c e i v e d  i n  

low p r e s t i g e  p o s i t i o n s ,  w h i t e s  and n u r s e s  were  p e r c e i v e d  i n  

r e l a t i v e l y  h i g h  p r e s t i g e  p o s i t i o n s ,  and p o l i c e  o f f i c e r s  

were  r a t e d  i n  t h e  m id d le .  T hu s ,  b e i n g  a p o l ic e m a n  was com­

p u t e d  t o  be s t a t u s  i n c o n s i s t e n t  f o r  b o t h  B la c k  and w h i t e  

o f f i c e r s ,  b u t  w i t h  o p p o s i t e  p a t t e r n s .
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Table £
Designation of Status Consistent and Inconsistent  Positions

OCCUPATION

RN POLICEMAN AIDE GUARD

BLACK

RACE

Status 
Inconsis­

t e n t  0/R

Status 
Inconsis­
t e n t  0/R

Status
Consistent

Status
Consistent

Status Status Status Status
WHITE Consistent Inconsis­ Inconsis­ Inconsis­

t e n t  R/0 t e n t  R/0 t e n t  R/0
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Figure 3

Standardized Prestige Ratings of Occupations and 
Racial-Ethnic Groups
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S u b s e t s  o f  J u d g e s : Sex ,  Age, E d u c a t i o n  -  I f  t h e  r a t i n g s  o f

p r e s t i g e  v a ry  w i th  t h e  c h a r a c t e r i s t i c s  o f  t h e  j u d g e s ,  t h e n  

r e f e r e n c e  g roups  m igh t  a f f e c t  s t a t u s  i n c o n s i s t e n c y .  I f  o n e ’ s 

r e f e r e n c e  group  does n o t  have d i f f e r i n g  e x p e c t a t i o n s  f o r  

o n e ’ s o c c u p a t i o n a l  and r a c i a l  s t a t u s ,  t h e n  t h e  s t r e s s e s  o f  

s t a t u s  i n c o n s i s t e n c y  a r e  n o t  p r e d i c t e d  t o  a p p e a r  (Meyer and 

Hammond, 1 97 1 ) .  A l a c k  o f  c o n s i s t e n c y  i n  t h e  r e s u l t s  o f  t h e  

s u b s e t s  o f  t h e  sample  would t h u s  be e v i d e n c e  f o r  t h e  im p o r ­

t a n c e  o f  t a k i n g  r e f e r e n c e  g roups  i n t o  a c c o u n t .  T a b le  6 p r e ­

s e n t s  t h e  p r e s t i g e  r a t i n g s  o f  o c c u p a t i o n a l  and r a c i a l - e t h n i c  

g roups  by e d u c a t i o n ,  s e x ,  and age o f  thfe j u d g e s .

Upon e x a m in a t io n  o f  t h e  q u e s t i o n n a i r e  d a t a  i n  t e rm s  o f  

t h e  j u d g e s ’ c h a r a c t e r i s t i c s ,  t h e  same p a t t e r n  t h a t  had been  

r e v e a l e d  i n  t h e  e n t i r e  sample  w i t h  r e g a r d  t o  w h i t e  p o l ic e m e n  

emerged w i t h i n  each  a g e ,  s e x  and e d u c a t i o n  g r o u p i n g  o f  t h e  

j u d g e s .  W hites  were  p e r c e i v e d  as  h a v in g  s i g n i f i c a n t l y  

h i g h e r  p r e s t i g e  t h a n  p o l i c e m e n ,  who i n  t u r n  were viewed as 

h a v i n g  s i g n i f i c a n t l y  more p r e s t i g e  t h a n  B l a c k s .  I n  a d d i t i o n ,  

when t h e  mean r a t i n g  by a l l  j u d g e s  o f  e ac h  o f  t h e  f o u r  w h i t e  

e t h n i c  g r o u p s ,  I t a l i a n ,  I r i s h ,  Anglo-Saxon  P r o t e s t a n t  and 

J e w i s h ,  was c o n s i d e r e d  s e p a r a t e l y  i n  r e l a t i o n  t o  p o l ic e m e n  

and B l a c k s ,  t h e  i d e n t i c a l  p a t t e r n  o f  r e s u l t s  o c c u r r e d .  White 

p o l i c e m e n ,  w h e th e r  I t a l i a n ,  I r i s h ,  Ang lo-Saxon  P r o t e s t a n t  o r  

J e w i s h  were s t a t u s  i n c o n s i s t e n t  R /0 .
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Table 6
•Judges' Prestige Ratings of Occupational and Racial-Ethnic Groups: Standardized

Means and Differences Between Means, by Judges' Education, Sex and Age

Education  o f Judges 

NON-COLLEGE
RN POLICE 

+ .600 - .lk O
AIDE
-5 U 5

GUARD
-.8 1 0

MALE

Sex o f

RN 
+ .363

Judges

POLICE
-.368

AIDE
-.6 5 ?

GUARD
-1.092

UNDER 3

Age o f  Judges

0
RN POLICE 

+.k78 - .178
AIDE
-.5 2 2

GUARD 
. - .862

BLACK
- 7 k 5
(N=7U)

+1.3k5
***

+.603 + .200 -.0 6 5
BUCK

-l.OkO
(N-U2)

+I.k03
. ***■ 

+.672
„ *  

‘ .383 -.052
BLACK
-.7 5 0
(N=63)

#*»•
+1.228 +.572 + .228 - .112

WHITE 
+.382 
(N=79)

#*
+.218

•SKHt
- 5 2 2

■JH t*
-.927

***
-1.192

WHITS 
+ .k3o 
(N=k2)

- .0 7 5 -.BoT #»»•
-1 .095

.##*
-1 .530

WHITE
+.3k9
(N=63)

+.129
■JHBf

-.527 - .8 7 1 -1 .211

1i
(N=82) (N=8l) (N-79) (N-80) (N=k5) (N=k6) (N=k6) (N=k5) (N=65) (N=6k) (N=6k) (N-65)

COLLEGE FEMALE OVER 30

RN
+.190

POLICE
-•3h9

AIDE
- .9 7 3

GUARD
-1.097

RN ’ 
+.522

POLICE
-.115

AIDE
-.713

GUARD
-.7 9 k

RN
+.k31

POLICE
-.3 0 1

AIDE
-.868

GUARD
-.9 7 8

BUCK
-1.033

(N=38)
+1.223 + .6 ! T + .038 -.0 6 k BUCK

-.7 2 k
(N=70)

■***
+1.2k6

•SH t*  
+ .609 +.011 -.0 5 0

BLACK
-.9 5 1
(N=k7)

+1.382 + .650 +.083 - .0 2 7  .

WHITE
+-U76
(N=38)

-.2 8 6
■JHHf

- .8 2 5
*** ***

-1 .573
WHITE 
+ .398 

(K=75)
+ .12k -.5 3 3 -1 .111 -1 .192

WHITE
+.k68
(N=5l)

-.037
■iHt#

- .7 6  9 -1 .336 - l.k k 6

(N=Ul) (n=i*i ) (N=kl) (N=kO) (H-78) (N=76A (N=7k) (N=75) (N=5k) (N=5k) (N=52) (N=52)

*  p ( .0 5
** p <.01

— i  A m

N.B. The differences between standardized means were obtained by 
subtracting the racial-ethnic standardized mean from the
------------------------------------------------------ »7.orl w o s n .



Although  t h e  o r d e r i n g  o f  w h i t e ,  p o l i c e m a n ,  and B lac k  

was t h e  same, t h e  s t a t i s t i c a l  s i g n i f i c a n c e  o f  t h e  d i f f e r e n ­

ces  v a r i e d  w i th  t h e  s u b s e t s  o f  t h e  j u d g e s .  F o r  t h e  t o t a l  

s a m p le ,  a s  w e l l  as n o n - c o l l e g e  ju d g e s  and j u d g e s  o v e r  30 

y e a r s  o l d ,  I r i s h ,  J e w i s h  and Anglo-Saxon P r o t e s t a n t s  were 

r a t e d  as  h a v i n g  s i g n i f i c a n t l y  h i g h e r  p r e s t i g e  t h a n  p o l i c e m e n .  

I t a l i a n s  were n o t  r a t e d  a s  s i g n i f i c a n t l y  h i g h e r  t h a n  p o l i c e ­

men by t h e  above s u b g r o u p s .  However, male j u d g e s ,  c o l l e g e  

g r a d u a t e d  j u d g e s  and t h o s e  j u d g e s  u n d e r  30 y e a r s  o l d ,  r a t e d  

a l l  f o u r  w h i t e  e t h n i c  g ro u ps  as h a v i n g  s i g n i f i c a n t l y  h i g h e r  

p r e s t i g e  t h a n  p o l i c e m e n .  Female j u d g e s  r a t e d  on ly  Anglo-  

Saxon P r o t e s t a n t  and J e w is h  as  h a v i n g  s i g n i f i c a n t l y  h i g h e r  

p r e s t i g e  t h a n  p o l i c e m e n .

T h u s ,  f o r  a l l  s u b s e t s  o f  t h e  sam ple  e x c e p t  f e m a l e s ,  

t h r e e  o f  t h e  f o u r  w h i t e  e t h n i c  g rou p s  were  v iewed as h a v i n g  

s i g n i f i c a n t l y  h i g h e r  p r e s t i g e  t h a n  p o l i c e m e n .  The I r i s h ,  one 

o f  t h e  t h r e e  w h i t e  e t h n i c  g r o u p s ,  i s  c o n s i d e r e d  t o  be a  dom­

i n a n t  e t h n i c  group  i n  t h e  P o l i c e  D ep ar tm en t  ( N i e d e r h o f f e r ,  

19 6 7 ) .  T h e r e f o r e ,  c d n t r a r y  t o  p r e d i c t i o n ,  t h e  r e s u l t s  r a t h e r  

c o n s i s t e n t l y  show w h i t e  p o l ic e m e n  as  s t a t u s  i n c o n s i s t e n t  R /0 .

Throughou t  a l l  s u b s e t s  o f  t h e  s a m p le ,  B lac k  p o l ic e m e n  

and B lack  n u r s e s  were  p e r c e i v e d  as  s t a t u s  i n c o n s i s t e n t  0/R* 

White a i d e s  and  w h i t e  s e c u r i t y  g u a rd s  were  r e g a r d e d  as  

s t a t u s  i n c o n s i s t e n t  R/0 by e a c h  s u b s e t  o f  t h e  s a m p le .  Each
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breakdown o f  t h e  sam ple  r e s u l t e d  i n  B lac k  s e c u r i t y  g u a rd s  

b e i n g  s t a t u s  c o n s i s t e n t .  B la c k  a i d e s  were  v iewed as s t a t u s  

c o n s i s t e n t  by each  s u b s e t  o f  t h e  j u d g e s ,  e x c e p t  f o r  m a l e s .  

Male j u d g e s  v iew ed B lac k  a i d e s  as s t a t u s  i n c o n s i s t e n t  0/R 

a l t h o u g h  b o t h  t h e  o c c u p a t i o n  and t h e  r a c e  were  r a t e d  v e ry  

low i n  p r e s t i g e .

White  n u r s e s  were r a t e d  as  s t a t u s  c o n s i s t e n t  i n  b o th  

age and s e x  breakdowns o f  t h e  sa m p le .  However,  t h e  p r e s t i g e  

o f  n u r s e s  was v iew ed  v e ry  d i f f e r e n t l y  a c c o r d i n g  t o  t h e  ed u ­

c a t i o n a l  l e v e l  o f  t h e  j u d g e s .  N o n - c o l l e g e  j u d g e s '  r a t i n g s  

r e s u l t e d  i n  w h i t e  n u r s e s  b e i n g  s t a t u s  i n c o n s i s t e n t  0 /R ,  

w h i l e  c o l l e g e  g r a d u a t e d  j u d g e s '  r a t i n g s  r e s u l t e d  i n  w h i t e  

n u r s e s  b e i n g  s t a t u s  i n c o n s i s t e n t  R /0 .  The d i f f e r e n c e  b e ­

tween  t h e  two g ro u ps  o f  j u d g e s  was due t o  n o n - c o l l e g e  j u d g e s  

r a t i n g  t h e  p r e s t i g e  o f  n u r s e s  s i g n i f i c a n t l y  h i g h e r  t h a n  

c o l l e g e  j u d g e s  d i d  ( p < . 0 0 1 ) .  I n  f a c t ,  n o n - c o l l e g e  j u d g e s '  

r a t i n g s  o f  t h e  p r e s t i g e  o f  n u r s e s  was t h e  h i g h e s t  o f  any 

o t h e r  s u b s e t  o f  t h e  sa m p le ,  and c o l l e g e  j u d g e s '  p r e s t i g e  

r a t i n g s  f o r  n u r s e s  were  t h e  l o w e s t . T h is  c a u s e d  t h e  r e v e r ­

s a l  i n  t h e  s t a t u s  i n c o n s i s t e n c y  p a t t e r n  be tw een  c o l l e g e  and 

n o n - c o l l e g e  j u d g e s .  T h is  f i n d i n g  was t h e  s t r o n g e s t  e v id e n c e  

i n  t h e  d a t a  t o  s u p p o r t  t h e  i m p o r t a n c e  o f  r e f e r e n c e  g ro up s  i n  

s t a t u s  i n c o n s i s t e n c y  t h e o r y .  I f  r e f e r e n c e  g roups  a r e  medi­

a t i n g  f a c t o r s  i n  t h e  em ergence  o f  s t a t u s  i n c o n s i s t e n c y  

e f f e c t s  (Meyer and Hammond, 1971)* t h e n  t h e  p r e d i c t e d  e f f e c t s
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w i l l  d i f f e r  d e p e n d in g  upon w h e t h e r  t h e  r e f e r e n c e  groups  

o f  t h e  n u r s e  i s  c o l l e g e  o r  n o n - c o l l e g e  e d u c a t e d .  However,  

i n  l a r g e  m e a su re ,  t h e  v a r i o u s  s u b s e t s  o f  t h e  sam ple  p r o ­

v id e d  t h e  same p a t t e r n  o f  r e s u l t s  as  shown i n  t h e  t o t a l  

sample  ( s e e  T a b le  4 ) .

White  P o l ice m en  a s  S t a t u s  I n c o n s i s t e n t  R/0  -  T h e re  a r e  f o u r  

p o s s i b l e  e x p l a n a t i o n s  f o r  t h e  f i n d i n g  t h a t  w h i t e  p o l ic e m e n  

were s t a t u s  i n c o n s i s t e n t  R /0 ;  ( a )  t h e  sam ple  was n o t  l a r g e

enough t o  a d e q u a t e l y  r e f l e c t  t h e  a c t u a l  p r e s t i g e  l e v e l s  i n  

New York C i ty  f o r  t h i s  o c c u p a t i o n  and r a c e ;  (b )  t h i s  method 

o f  com put ing  s t a t u s  i n c o n s i s t e n c y  was n o t  v a l i d  i n  g e n e r a l ;  

( c )  t h i s  method f o r  com put ing  s t a t u s  i n c o n s i s t e n c y  was n o t  

v a l i d  f o r  o c c u p a t i o n s  o f  medium s t a t u s ;  (d )  t h e  f i n d i n g  was 

a c c u r a t e .

The f i r s t  e x p l a n a t i o n  g iv e n  was n o t  l i k e l y  b e c a u s e  t h e  

e x t e r n a l  v a l i d i t y  o f  t h e s e  f i n d i n g s  f o r  f i v e  o c c u p a t i o n s  w i t h  

NORC's r e s u l t s  (Hodge, S i e g e l  and R o s s i ,  1965) had been  

d e m o n s t r a t e d .  I n  a d d i t i o n ,  t h e  s u b s e t s  o f  t h e  p r e s e n t  sam­

p l e ,  r e p r e s e n t i n g  b o t h  s e x e s  and a wide  ra n g e  i n  age and 

e d u c a t i o n a l  l e v e l ,  s u p p o r t e d  t h e  f i n d i n g .  The one r e s t r i c ­

t i o n  was t h a t  t h e r e  was n o t  an a d e q u a te  subsam ple  o f  B lac k  

j u d g e s  so  as  t o  exam ine  r a c i a l  d i f f e r e n c e s .

T h is  method o f  com put ing  s t a t u s  i n c o n s i s t e n c y  was v a l i ­

d a t e d  i n  p a r t ,  by t h e  c o n f i r m a t i o n  o f  t h e  p r e d i c t e d  s t a t u s
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c o n s i s t e n t  and i n c o n s i s t e n t  p o s i t i o n s  f o r  B lac k  n u r s e s .

B lack  p o l i c e m e n ,  B la c k  a i d e s ,  B lack  g u a r d s ,  w h i t e  n u r s e s ,  

w h i t e  a i d e s  and w h i t e  g u a r d s .  I f  one a c c e p t s  t h e s e  f i n d i n g s ,  

i t  l e n d s  w e ig h t  f o r  t h e  a c c e p t a n c e  f o r  t h e  f i n d i n g  o f  w h i t e  

p o l ic e m e n  as  s t a t u s  i n c o n s i s t e n t  R /0 .

T h e r e f o r e ,  f o r  t h e  p u r p o s e  o f  t h i s  s t u d y ,  t h e s e  f i n d i n g s  

w i l l  be a c c e p t e d  a s  p r e s e n t e d  i n  T a b le s  4 and 5. In  t e s t i n g  

h y p o t h e s e s ,  w h i t e  p o l ic e m e n  w i l l  be o o n s i d e r e d  s t a t u s  i n ­

c o n s i s t e n t  R /0 .

I n t e r v i e w  on t h e  Uniform

I n d e x  C o n s t r u c t i o n :  I n t e r n a l  C o n s i s t e n c y  and D i s c r i m i n a n t
V a l i d i t y

A number o f  i n d i c e s  were c o n s t r u c t e d  from t h e  i t e m s  i n  

t h e  i n t e r v i e w .  I n  o r d e r  t o  d e t e r m i n e  i f  t h e  i t e m s  were i n ­

t e r n a l l y  c o n s i s t e n t ,  a l p h a  c o e f f i c i e n t s  were  computed 

( N u n n a l l y ,  1 9 6 7 ) .  T a b le  7 p r e s e n t s  t h e  a l p h a  c o e f f i c i e n t s  

f o r  t h e  t o t a l  s a m p le ,  e ac h  r a c e ,  p o l i c i n g  (p o l ic e m e n  and 

g u a rd s )  and n u r s i n g  (RNs and a i d e s )  o c c u p a t i o n s .  An a l p h a  

l e v e l  o f  .5  t o  .6 was c o n s i d e r e d  s u f f i c i e n t  f o r  r e s e a r c h  

m easu res  t o  d e m o n s t r a t e  i n t e r n a l  c o n s i s t e n c y  ( N u n n a l l y ,

1 9 6 7 ) .  C o r r e l a t i o n s  among i n d i c e s  were exam ined  t o  t e s t  t h e  

i n d i c e s  f o r  d i s c r i m i n a n t  v a l i d i t y .  T ab le  8 p r e s e n t s  t h e  

i n t e r c o r r e l a t i o n s  o f  m a jo r  i n d i c e s  f o r  t h e  t o t a l  sample  and 

T a b le  9 p r e s e n t s  t h e  i n t e r c o r r e l a t i o n s  o f  t h e  m a jo r  i n d i c e s  

f o r  e ac h  o c c u p a t i o n .
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Table 7

Alpha Coefficients of Indices
T o ta l
Sam ple

(N=120)

B la c k
R e sp o n d e n ts

(N=60)

W h ite
R e sp o n d e n ts

(N=60)

P o l i c i n g  
( P o l i c e  + 
G u ard s)  

(N=60)

N u rs in g  
(RNs + 
A id e s )  
(N=60)

P sy ch . P r o t .  
B lac k  P u b l ic  
(2  i te m s )

.6 9 0 .7 8 8 .£ 6 8 .1 0 2 . 6 I46

P sy c h . P r o t .  
W h ite  P u b l ic  
(2  i t e m s )

.5 0 2 .U8 U • £iU • U69 .£ 0 6

P sy c h . P r o t .  
• -L* P u b l ic  

r  (I4 i te m s )
.8 6 7 . 88£ .7 9 2 .8 3 9 .9 1 1

_  F o l t  A u th o r i ty  
(2  i t e m s )

. 8 1 ? . 66)4 .9 $  7 .7 1 6 .9 3 9

E nhanced  P u b lic  
S u p p o r t  (6  i te m s ) *876 .8 8 9 .8149 .7 9 6 .9 3 8

P sy c h . P r o t .  
B lac k  C o l l .  
(2  i te m s )

.6 8 9 • 38£ . 88 £ .7 2 1 .£ 8 0

P sy ch . P r o t .  
~  W h ite  C o l l .  

(2  i te m s )
.6 2 0 • lU 6 .9 1 6 • U9U .8 3 8

P sy ch . P r o t .  
C o l le a g u e s  
(h  i te m s )

.788 .£1*3 .9 2 0 .777 .1 9 2

F e l t  C o n f id e n c e  
(2  i te m s ) .I4I 6 . U91 . 2£8 .£ 3 6 .2  59

Jo b  S a t i s .  
(13  i te m s ) . 81U .7 9 8 .8 2 8 .O1 I4 .7 9 2

S ta tu s  C o n cern  
(2  i te m s ) .£ 0 6 . h9k % .67U .6 8 8 .lt£7

A nonym ity  
(3  i te m s ) .M4O .£ 2 0 .3 0 0 .1 9 1 . 20£

F e l t  S t r e s s  
( 7 i t e m s )

.oUU .1 9 5 . 0 l £ -  .UU7 .3 6 0

P o s i t i v e  A f f e c t  
(h  i te m s )

• U3U .3 9 $ . U£U .3 2 3 .U£6

N e g a tiv e  A f f e c t '  
(6  i t e m s ) .£ 3 9 .U38 .6 2 1 .£U6 .U18

F e l t  T r u s t  
(7  i te m s )

(RNs and  A id e s )

NA NA NA NA .6 2 7

F e l t  A u th o r i ty  -  
E xpanded  f o r  

P o l i c e  (£  i 'te m s )
NA NA NA .6 h 5

( P o l i c e )
NA

F e l t  A u th o r i ty -  
E xpanded  f o r  
G u a rd s (6  i te m s )

NA NA NA .8 0 7
(G u a rd s )

NA

P h y s ic a l  P r o t .  
(2  i te m s )  
( P o l i c e  o n ly )

NA NA NA .17U
( P o l i c e )

NA

NA = Not Applicable
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Table 3

Psych.
Prot.Wh.

P ub lic

Psych.
P ro t.
P ub lic

Psych.
P ro t .B l .
C o ll.

Psych.
Prot.W h.
C o ll.

Psych.
P ro t.
C o ll.

F e l t
Auth.

Enhanced
Pub.Supp.

S e l f
Ccnf.

Job .
S a t i s .

S ta tu s
Concern

Anonym­
i t y

F e l t
S o c ia l
M obility

Pos.
A ffec t

Neg.
A ffec t

Ambiv­
alence

Psych. P ro t. 
B l. P ub lic

.857 . 96$ **.256 .168 . 21*1***
**

• 371 .920** .266 .237** . 121* - .0 9 6 . 261** .122 - . 021* - .036

Psych. P ro t. 
Wh. P ub lic -

**
• 561

**
.296 • 179 .21*9*""

**
.5 9 3 • 921*** .3.62 .171* .086 -.016 . 2l*3.** .139 .019 ■ .023

Psych. P ro t. 
P u b lic  . - - .315 .2 0 9 ^

-JCK.
.273 .572** . 929** .23U* . 218* .o la - .0 2 6 .191* .163 -.007 -.0 0 9  |

Psych. P ro t. 
B l. C o ll.

- - - . 716 ** .9 1 0 * * .123 . 21*2** .022 .063 .079 .072 .087 .008 .105 .160

Psych. P ro t. 
Wh. C o ll.

- - - - •935** .085 .15U .066 - .0 2 2 .051 .088 .131 - 0 7 3 .208* .291***

Psych. P ro t. 
C olleague

- - - -
.
.Ill* .206* .096 .025 .061* .061* .11*5 -.0 0 9 .170 .2ll9**

F e l t  A u th o rity - - -
T1............. "I

- .820** . 186* .131 .020 -.0 9 3 .173 .11*7 -.091* -.0 2 1

"nbsnccd P ub lic  
Support

- - ■2$ .199* .053 -.0 6 7 .201** .178 - .0 5 8 - .0 3 3

S e lf  Confidence - - - - - -  .
~ - .071 .039 .173 -.016 .075 .173 ,262*ft

Job  S a t is f a c t io r - - - - - - - - .213* - . 286** .183 .31*1** -.383** -.231***

S ta tu s  Concern - - - - - - - - - - .018 .11*6 .013 -.056 -.098
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A. P e l t  S t r e s s

P e l t  S t r e s s  was p r e d i c t e d  t o  be an i n d i c a t o r  o f  s t a t u s  

i n c o n s i s t e n c y  as  e x p e r i e n c e d  by t h e  r e s p o n d e n t s  t h e m s e l v e s .  

The i n d e x  on P e l t  S t r e s s  was t o  c o n s i s t  o f  s e v e n  i t e m s .

The i t e m s  w ere :

1. Do you f e e l  t h a t  b e i n g  ( B l a c k ,  w h i t e )  h a s  made y o u r  
j o b  more d i f f i c u l t  w i t h  B la c k  p e o p le  ( p a t i e n t s )  o r  
e a s i e r ,  o r  t h a t  i t  d o e s n ’t  m a t t e r ?

2 .  How a b o u t  w i t h  t h e  w h i t e  p u b l i c ?  Do you f e e l  t h a t  
b e i n g  ( B la c k ,  w h i t e )  makes y o u r  j o b  more d i f f i c u l t  
w i t h  t h e  w h i t e  p u b l i c  ( p a t i e n t s ) ,  o r  e a s i e r ,  o r  t h a t  
i t  d o e s n ' t  m a t t e r ?

3. ( F o r  B lack  r e s p o n d e n t s )
Do you e v e r  f e e l  t h a t  b e i n g  B la c k  makes y o u r  r e l a ­
t i o n s h i p  c l o s e r  w i t h  y o u r  f e l l o w  B lac k  ( o f f i c e r s ,  
e t c > )  o r  i s  t h e r e  a s t r a i n  among t h e  B lac k  ( o f f i c e r s ,
e t c . )  o r  d o e s n ' t  i t  m a t t e r ?

( F o r  White  r e s p o n d e n t s )
How ab o u t  y o u r  f e l l o w  B la c k  ( o f f i c e r s ,  e t c . ) ?  Do you 
e v e r  f e e l  t h a t  b e i n g  w h i t e  makes y o u r  r e l a t i o n s h i p  
c l o s e r  w i t h  y o u r  f e l l o w  B lac k  ( o f f i c e r s ,  e t c . )  o r  i s  
t h e r e  a  s t r a i n  b e tw een  you and t h e  B lac k  ( o f f i c e r s ,  
e t c . )  o r  d o e s n ' t  i t  m a t t e r  t h a t  y o u ' r e  w h i t e ?

4. (F o r  B lac k  r e s p o n d e n t s )
How ab o u t  w i t h  y o u r  f e l l o w  w h i t e  ( o f f i c e r s ,  e t c . ) ?
Do you e v e r  f e e l  t h a t  b e i n g  B la c k  makes you r e l a t i o n -  
c l o s e r  w i t h  y o u r  f e l l o w  w h i t e  ( o f f i c e r s ,  e t c . ) ,  o r  i s  
t h e r e  a s t r a i n  be tw een  you and t h e  w h i t e  ( o f f i c e r s ,  
e t c . )  o r  d o e s n ' t  i t  m a t t e r  t h a t  y o u ' r e  B lack?

( F o r  White  r e s p o n d e n t s )
Do you e v e r  f e e l  t h a t  b e i n g  w h i t e  makes y o u r  r e l a t i o n ­
s h i p  c l o s e r  w i t h  y o u r  f e l l o w  w h i t e  ( o f f i c e r s ,  e t c . )  
o r  i s  t h e r e  a s t r a i n  among t h e  w h i t e  ( o f f i c e r s ,  e t c . )
o r  d o e s n ' t  i t  m a t t e r ?

5. a .  Are t h e r e  some members o f  y o u r  f a m i ly  who l i k e
y o u r  b e i n g  a ( o c c u p a t i o n ) ?
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b .  Which members o f  y o u r  f a m i ly  a r e  t h e y ?

c .  Do any members o f  y o u r  f a m i ly  d i s l i k e  y o u r  b e i n g  
a ( o c c u p a t i o n ) ?

d. Which members o f  y o u r  f a m i ly  a r e  t h e y ?

6. Did becom ing  a ( o c c u p a t i o n )  c u t  you o f f  f rom any o f  
y o u r  f r i e n d s ?

7. a .  How many o f  y o u r  c l o s e  f r i e n d s  a r e  ( i n  t h e  P o l i c e
D e p a r tm e n t ,  s e c u r i t y  g u a r d s ,  e t c . ) ?

b .  How many c l o s e  f r i e n d s  do you have  i n  g e n e r a l ?  

Q u e s t i o n s  1 - 4  were s c o r e d  on a r a n g e  from 1 ( c l o s e r  

r e l a t i o n s h i p )  t o  3 ( s t r a i n e d  r e l a t i o n s h i p ) ,  w i t h  a s c o r e  o f  

two g iv e n  f o r  d o e s n ’t  m a t t e r .  Q u e s t io n  5 was s c o r e d  i n  te rm s  

o f  t h e  p r o p o r t i o n  o f  f a m i l y  members who d i s l i k e d  t h e i r  o c cu ­

p a t i o n  t o  t h e  t o t a l  number o f  f a m i ly  members who were  men­

t i o n e d  as  l i k i n g  o r  d i s l i k i n g  t h e i r  o c c u p a t i o n .  A s c o r e  o f

1 was g iv e n  t o  a  p r o p o r t i o n  o f  0 -  .33  (low d i s a p p r o v a l ) ;

2 t o  a p r o p o r t i o n  o f  .34  -  . 6 7 ,  and 3 t o  a  p r o p o r t i o n  o f  

.68  -  1 .0 0  ( h i g h  d i s a p p r o v a l ) .  Q u e s t i o n  7 was s i m i l a r l y  

s c o r e d  i n  t e r m s  o f  t h e  p r o p o r t i o n  o f  f r i e n d s  who were  i n  t h e  

same o c c u p a t i o n .  A s c o r e  o f  3 was g i v e n  t o  a  p r o p o r t i o n  o f  

0 -  .33  ( low p r o p o r t i o n  o f  f r i e n d s ) ;  2 t o  a  p r o p o r t i o n  o f

.34 -  .6 7  arid s c o r e  o f  1 t o  a  p r o p o r t i o n  o f  .68 -  1 . 0 0 (h ig h  

p r o p o r t i o n  o f  f r i e n d s ) .  Q u e s t i o n  6 was coded from 1 (none 

t o  few f r i e n d s  c u t  o f f )  t o  3 ( a  l o t  o f  f r i e n d s  c u t  o f f ) .

Each i n d i v i d u a l ’ s s c o r e  r e f l e c t e d  t h e  mean o f  h i s  s c o r e s  on 

t h e  se v en  i t e m s ,  r a n g i n g  f rom one (low s t r e s s )  t o  t h r e e ( h i g h
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s t r e s s ) .

The a l p h a  c o e f f i c i e n t s  f o r  P e l t  S t r e s s  p r e s e n t e d  i n  

T a b le  7 a r e  a l l  below . 4 .  T h is  c o e f f i c i e n t  i s  a lm o s t  z e r o  

f o r  t h e  t o t a l  s a m p le ,  and even n e g a t i v e  f o r  p o l i c i n g  o c c u ­

p a t i o n s ,  i n d i c a t i n g  a low d e g re e  o f  i n t e r n a l  c o n s i s t e n c y .

The i t e m s  were t h e n  g ro u p ed  i n t o  two c l u s t e r s :  S t r a i n  w i t h

t h e  p u b l i c  and o n e ' s  c o l l e a g u e s  (4 i t e m s )  and t h e  a p p r o v a l  

by f a m i ly  and f r i e n d s  o f  t h e  r e s p o n d e n t ' s  o c c u p a t i o n  (3 i t e m s ) .  

The a l p h a  c o e f f i c i e n t s  were below .15 f o r  b o t h  B lack  and 

w h i t e  r e s p o n d e n t s  f o r  each  o f  t h e  c l u s t e r s .

The c l u s t e r  i n v o l v i n g  s t r a i n  w i t h  t h e  p u b l i c  and o n e ' s  

c o l l e a g u e s  was t h e n  f u r t h e r  b r o k e n  down i n t o  two i n d i c e s :  

s t r a i n  w i t h  t h e  w h i t e  p u b l i c  and w h i t e  c o l l e a g u e s  (2 i t e m s )  

and s t r a i n  w i t h  t h e  B lac k  p u b l i c  and B lac k  c o l l e a g u e s  (2 

i t e m s ) .  Only t h e  l a t t e r  i n d e x :  s t r a i n  w i t h  t h e  B lac k  p u b l i c  

and B lack  c o l l e a g u e s  r e v e a l e d  good i n t e r n a l  c o n s i s t e n c y ,  b u t  

o n ly  f o r  B lack  r e s p o n d e n t s  ( a l p h a  = .663  f o r  B lack  r e s p o n ­

d e n t s ;  .372 f o r  w h i t e  r e s p o n d e n t s ) .  By i t s e l f ,  P e l t  S t r e s s  

w i t h  B lac k  p u b l i c  and B lac k  c o l l e a g u e s  was c l e a r l y  a m easure  

o f  r a c i a l  s t r a i n  and no l o n g e r  r e f l e c t e d  s t r e s s  r e s u l t i n g  

from s t a t u s  i n c o n s i s t e n c y .

The f a i l u r e  o f  t h e  o r i g i n a l  i n d e x  on P e l t  S t r e s s  t o  

have i n t e r n a l  c o n s i s t e n c y  i n d i c a t e d  t h a t  t h e  i n t e r v i e w s  d i d  

n o t  have  a  v a l i d  m easure  o f  t h i s  c o n c e p t .  I n  p a r t ,  t h i s  may
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have been  due t o  t h e  s o c i a l  u n d e s i r a b i l i t y  o f  d i f f e r e n t i ­

a t i n g  be tw een  t h e  B lack  and w h i t e  p u b l i c  o r  c o l l e a g u e s .

B u t ,  t h e r e  were a d d i t i o n a l  p rob lem s  i n  t h e  q u e s t i o n s  them­

s e l v e s ,  e s p e c i a l l y  t h o s e  d e s i g n e d  t o  measure  t h e  s u p p o r t  r e ­

c e i v e d  from f a m i ly  and f r i e n d s  f o r  o n e ’s o c c u p a t i o n .  The 

q u e s t i o n  r e g a r d i n g  f a m i ly  a p p r o v a l  h ad  d i f f e r e n t  r a m i f i c a ­

t i o n s  f o r  p o l i c e m e n .  Many o f f i c e r s  m en t io n ed  t h a t  t h e  f a m i ly  

members w o r r i e d  a b o u t  t h e i r  s a f e t y  w h i l e  on d u t y ,  even 

th ough  t h e y  ap p ro v e d  o f  t h e  o c c u p a t i o n .  What may have been  

a f a m i ly  members '  a m b iv a le n ce  was n o t  r e f l e c t e d  i n  t h e  s c o r e .

The q u e s t i o n  a s k i n g  a b o u t  t h e  number o f  f r i e n d s  t h a t  an 

i n d i v i d u a l  was c u t  o f f  f rom by becoming a n u r s e  o r  p o l i c e ­

man ( f o r  exam ple)  was d e s i g n e d  t o  g e t  a t  f r i e n d s '  d i s a p p r o ­

v a l  o f  t h e  o c c u p a t i o n .  However, what i t  more c l e a r l y  meas­

u r e d  was t h e  t im e  p r e s s u r e s  o f  t h e  j o b .  A p o l ic e m a n  c o u ld  

no l o n g e r  e a s i l y  m a i n t a i n  p a s t  f r i e n d s  b e c a u s e  o f  d i f f e r e n t  

s h i f t s  which  were u s u a l l y  n o t  n i n e  t o  f i v e .  Many n u r s e s  

r e s p o n d e d  t o  t h i s  q u e s t i o n  by s a y i n g  t h a t  t h e  t im e  needed  t o  

s t u d y  t o  become a  n u r s e  c u rb e d  t h e  t im e  she  had  a v a i l a b l e  t o  

spe n d  w i t h  f r i e n d s .

P o l icem en  and s e c u r i t y  g u a rd s  were a sk e d  a q u e s t i o n  

c o n c e r n i n g  how b ad  t h e y  f e l t  when t h e y  (1)  a r r e s t e d  a  member 

o f  t h e i r  own r a c e  ( p o l ic e m a n  v e r s i o n )  o r  (2 )  a s k e d  a d i s ­

o r d e r l y  member o f  t h e i r  own r a c e  t o  l e a v e  t h e  b u i l d i n g
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( s e c u r i t y  g u a rd  v e r s i o n ) .  F o r  b o t h  p o l ic e m a n  and g u a r d s ,  

a lm o s t  no one e v e r  s a i d  t h e y  f e l t  b a d ,  which might  i n  p a r t  

have  been  a  p r o d u c t  o f  s o c i a l  d e s i r a b i l i t y .

Because  no r e l i a b l e  i n d e x  o f  F e l t  S t r e s s  was fo u n d ,  

H y p o t h e s i s  2 c o u ld  n o t  be t e s t e d ,  n o r  co i i ld  F e l t  S t r e s s  be 

exam ined  as  a  m e d i a t i n g  v a r i a b l e  f o r  s t a t u s  i n c o n s i s t e n c y  

e f f e c t s  .

B . P s y c h o l o g i c a l  P r o t e c t i o n

I tem s  m e a s u r in g  p s y c h o l o g i c a l  p r o t e c t i o n  were u sed  t o  

c o n s t r u c t  f o u r  i n d i c e s :  p s y c h o l o g i c a l  p r o t e c t i o n  from t h e

B lac k  p u b l i c ,  w h i t e  p u b l i c ,  B la c k  c o l l e a g u e s  and w h i t e  

c o l l e a g u e s .  The i t e m s  w ere :

P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  B lack  P u b l i c
1 . Do you t h i n k  t h a t  t h e  B la c k  p u b l i c  i s  more r e s p e c t ­

f u l  to w a rd s  you on y o u r  j o b  when you a r e  i n  u n i fo rm  
t h a n  i f  you were i n  s t r e e t  c l o t h e s ,  o r  a r e  t h e y  l e s s  
r e s p e c t f u l ,  o r  d o e s n ' t  i t  m a t t e r  what you wear?

2 .  How abo u t  B lac k  p e o p le ?  Do you t h i n k  t h a t  B lack  
p e o p le  have more c o n f i d e n c e  i n  you as  a ( o c c u p a t i o n )  
when you a r e  i n  u n i f o r m  t h a n  t h e y  would have  i f  you 
were  i n  s t r e e t  c l o t h e s ,  o r  would t h e y  have l e s s  con­
f i d e n c e  o r  d o e s n ' t  i t  m a t t e r  what you wear?

P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  White  P u b l i c
3. How abo u t  t h e  w h i t e  p u b l i c ?  Do you t h i n k  t h e  w h i t e  

p u b l i c  i s  more r e s p e c t f u l  to w ards  you on y o u r  jo b  
when you a r e  i n  u n i f o r m  t h a n  i f  you were i n  s t r e e t  
c l o t h e s ,  o r  a r e  t h e y  l e s s  r e s p e c t f u l ,  o r  d o e s n ' t  i t  
m a t t e r ?

4. Do you t h i n k  t h a t  w h i t e  p e o p l e  have more c o n f i d e n c e  
i n  you as  a  ( o c c u p a t i o n )  when you a r e  i n  u n i f o r m  t h a n  
t h e y  would have  i f  you were i n  s t r e e t  c l o t h e s ,  o r  
would  th e y  have  l e s s  c o n f i d e n c e ,  o r  d o e s n ' t  i t  m a t t e r  
what you wear?
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P s y c h o l o g i c a l  P r o t e c t i o n  from B la c k  C o l l e a g u e s
5.  With y o u r  f e l l o w  ( o f f i c e r s ,  e t c . )  who a r e  B l a c k ,  do

you t h i n k  t h a t  when you a r e  i n  u n i f o r m  t h e y  a r e  more
r e s p e c t f u l  t o  you o r  l e s s  r e s p e c t f u l  t h a n  when you 
a r e  i n  s t r e e t  c l o t h e s  o r  d o e s n ’ t  i t  m a t t e r ?

6. With y o u r  f e l l o w  ( o f f i c e r s ,  e t c . )  who a r e  B la c k ,  do
you t h i n k  t h a t  t h e y  seem t o  have  more c o n f i d e n c e  i n
you as  a  ( o c c u p a t i o n )  when you a r e  i n  u n i f o r m  t h a n  
i f  you were i n  s t r e e t  c l o t h e s ,  l e s s  c o n f i d e n c e ,  o r  
t h a t  i t  d o e s n ’t  m a t t e r ?

P s y c h o l o g i c a l  P r o t e c t i o n  from White C o l l e a g u e s
7.  And f o r  y o u r  f e l l o w  ( o f f i c e r s ,  e t c . )  who a r e  w h i t e ,  

do you t h i n k  t h a t  when you a r e  i n  u n i fo rm  th e y  a re  
more r e s p e c t f u l  t o  you t h a n  when you a r e  i n  s t r e e t  
c l o t h e s ,  o r  l e s s  r e s p e c t f u l  o r  d o e s n ’t  i t  m a t t e r ?

8. What a b ou t  y o u r  f e l l o w  ( o f f i c e r s ,  e t c . )  who a r e  w h i t e ?  
Do you t h i n k  t h a t  t h e y  seem t o  have more c o n f i d e n c e
i n  you as  a ( o c c u p a t i o n )  when you a r e  i n  u n i f o r m  t h a n  
i f  you were  i n  s t r e e t  c l o t h e s ,  l e s s  c o n f i d e n c e ,  o r  
t h a t  i t  d o e s n ’ t  m a t t e r ?

A l l  q u e s t i o n s  r e g a r d i n g  p s y c h o l o g i c a l  p r o t e c t i o n  were 

t h u s  p h r a s e d  i n  t e rm s  o f  a c h o ic e  among t h r e e  a l t e r n a t i v e s ;  

b e t t e r  t o  be i n  u n i f o r m ,  worse  t o  be i n  u n i f o r m ,  o r  t h a t  i t  

would make no d i f f e r e n c e  as  t o  what th e y  wore .  F o r  t h e  con­

s t r u c t i o n  o f  t h e  i n d i c e s  from t h e s e  q u e s t i o n s ,  t h e  i t e m s  were 

coded as f o l l o w s :  B e t t e r  t o  be i n  u n i f o r m  =1; worse  t o  be

i n  u n i f o r m  =0; no d i f f e r e n c e  =0. Any answ er  i n d i c a t i n g  two 

o f  t h e  above c h o i c e s  ( e . g .  u n i f o r m  u n d e r  one s i t u a t i o n  b u t  

no d i f f e r e n c e  i n  a n o t h e r  s i t u a t i o n )  was coded as  m i s s i n g  

d a t a  f o r  p u r p o s e s  o f  t h e  i n d i c e s .  T h u s ,  t h e  i n d i v i d u a l ’s 

mean s c o r e  f o r  e ac h  i n d e x  c o u ld  r a n g e  from z e r o  ( a b s e n c e  o f  

u n i fo rm )  t o  one ( p r e s e n c e  o f  u n i f o r m ) .
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As can be s e e n  from T a b le  7 5 a l l  I n d i c e s  h e l d  up w e l l  

w i t h  r e s p e c t  t o  i n t e r n a l  c o n s i s t e n c y ,  w i t h  t h e  e x c e p t i o n  o f  

P s y c h o l o g i c a l  P r o t e c t i o n  from B lack  C o l l e a g u e s  and White  

C o l l e a g u e s ,  a s  v iew ed by B lac k  r e s p o n d e n t s .  The f i n d i n g  

t h a t  w h i t e  r e s p o n d e n t s  had  much h i g h e r  a l p h a  c o e f f i c i e n t s  

t h a n  B lack  r e s p o n d e n t s  f o r  P s y c h o l o g i c a l  P r o t e c t i o n  from 

B lack  and w h i t e  C o l l e a g u e s  was i m p o r t a n t .  I t  may i n d i c a t e  

t h a t  a  B la c k  p e r s o n  f e e l s  t h a t  a  c o l l e a g u e ' s  b e i n g  r e s p e c t ­

f u l  t o w a rd s  him i s  v e ry  d i f f e r e n t  from a c o l l e a g u e  h a v in g  

c o n f i d e n c e  i n  h i s  a b i l i t y .  The f o rm e r  i s  more o f  a s u p e r ­

f i c i a l  c o u r t e s y ;  t h e  l a t t e r  i s  more o f  an i n t e r n a l i z e d  

a t t i t u d e .  I t  i s  t h e  d i f f e r e n c e  be tw een  d i s c r i m i n a t i o n  ( b e ­

h a v i o r )  and p r e j u d i c e  ( a t t i t u d e ) .

However,  t h e  i n t e r c o r r e l a t i o n s  among t h e  I n d i c e s  o f  

p s y c h o l o g i c a l  p r o t e c t i o n  r e v e a l e d  t h a t  some o f  t h e  I n d i c e s  

were r e d u n d a n t .  The c o r r e l a t i o n  be tw een  P s y c h o l o g i c a l  P r o ­

t e c t i o n  f rom  t h e  B lack  P u b l i c  and P s y c h o l o g i c a l  P r o t e c t i o n  

from t h e  White  P u b l i c  was o v e r  .8  f o r  t h e  t o t a l  sam ple  ( s e e  

T ab le  8) as  w e l l  as  f o r  t h r e e  o f  t h e  f o u r  o c c u p a t i o n s  ( s e e  

T a b le  9 ) .  I n  a d d i t i o n ,  t h e  c o r r e l a t i o n  be tw een  P s y c h o l o g i ­

c a l  P r o t e c t i o n  from White C o l l e a g u e s  and P s y c h o l o g i c a l  

P r o t e c t i o n  from B la c k  C o l l e a g u e s  was o v e r  .7  f o r  t h e  t o t a l  

sample  and  a c t u a l l y  1 .0 0  f o r  Guards and RNs.

These  f i n d i n g s  s t r o n g l y  i n d i c a t e d  t h a t  t h e  r e s p o n d e n t s

96



were r e l u c t a n t  t o  make r a c i a l  d i s t i n c t i o n s .  R esp o n d e n ts  

p r o b a b l y  c o n s i d e r e d  i t  s o c i a l l y  u n d e r s i r a b l e  t o  adm it  t h a t  

t h e  t h e  u n i f o r m  had  d i f f e r e n t i a l  e f f e c t s  upon t h e  two r a c e s ,  

w h e t h e r  t h e y  be the* p u b l i c ,  p a t i e n t s ,  o r  c o l l e a g u e s .  Res­

p o n d e n t s 1 answ ers  t o  t h e s e  q u e s t i o n s  a p p e a r e d  t o  be d e f e n ­

s i v e  r a t h e r  t h a n  a p r o d u c t  o f  c o n s i d e r e d  t h o u g h t .  Response  

b i a s  t h e r e f o r e  seemed t o  be a more p l a u s i b l e  e x p l a n a t i o n  o f  

t h e  r e s u l t s  r a t h e r  t h a n  t h a t  t h e y  p e r c e i v e d  t h e  u n i f o r m  as 

h a v in g  an i d e n t i c a l  e f f e c t  upon b o t h  B lac k s  and w h i t e s .

P o l ice m en  were  t h e  most w i l l i n g  t o  make r a c i a l  d i s ­

t i n c t i o n s ,  p o s s i b l y  b e c a u s e  r a c i a l  i s s u e s  a r e  more o f  a 

p ro b lem  i n  p o l i c e m e n ’ s p a t r o l  d u t i e s .  The p o l ic e m e n  were 

a l s o  p r o b a b l y  o f  medium s o c i a l  d i s t a n c e  be tw een  t h e  i n t e r ­

v i e w e r s  and t h e m s e l v e s ,  e n h a n c in g  t h e  l i k e l i h o o d  t h a t  t h e i r  

r e s p o n s e  b i a s  would be t h e  w e a k e s t  (Dohrenwend e t  a l . ,  1968) .  

With t h e  r a c i a l  a s p e c t  o f  t h e  q u e s t i o n s  v i r t u a l l y  s e t  a s i d e  

by t h e  r e s p o n d e n t s ,  t h e  q u e s t i o n s  t h e n  d e a l t  w i t h  r e s p o n d e n t s 1 

p e r c e p t i o n  o f  t h e  e f f e c t s  o f  t h e i r  u n i f o r m  upon o t h e r s ,  which  

h ad  l i t t l e  t h r e a t  p o t e n t i a l .  T h e r e f o r e ,  t h e  b i a s i n g  o f  r e s ­

p o n se s  t o  t h e  q u e s t i o n s  was hoped  t o  be m in im iz ed .

Because  t h e s e  i n d i c e s  d i d  n o t  d e m o n s t r a t e  d i s c r i m i n a n t  

v a l i d i t y ,  P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  White  P u b l i c  and 

P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  B lack  P u b l i c  were combined 

i n t o  a  s i n g l e  i n d e x :  P s y c h o l o g i c a l  P r o t e c t i o n  from t h e
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P u b l i c .  S i m i l a r l y ,  P s y c h o l o g i c a l  P r o t e c t i o n  f rom B lac k  

C o l l e a g u e s  and P s y c h o l o g i c a l  P r o t e c t i o n  from White  C o l l e a g ­

ues were combined i n t o  a  s i n g l e  i n d e x :  P s y c h o l o g i c a l  P r o ­

t e c t i o n  from C o l l e a g u e s .  The a l p h a  c o e f f i c i e n t s  f o r  each  

o f  t h e s e  i n d i c e s  g e n e r a l l y  r a n g e d  be tw ee n  .7  and .9 ( s e e  

T ab le  7 ) ,  t h u s  i n d i c a t i n g  good i n t e r n a l  c o n s i s t e n c y .  How­

e v e r ,  i t  whould  be n o t e d  t h a t  t h e  a l p h a  c o e f f i c e n t  f o r  

P s y c h o l o g i c a l  P r o t e c t i o n  from C o l l e a g u e s  f o r  B lack  r e s p o n ­

d e n t s  i s  s t i l l  a p p r e c i a b l y  lo w e r  t h a n  t h a t  f o r  w h i t e  r e ­

sp o n d e n t s  ( . 5 ^ 3  and . 9 20  r e s p e c t i v e l y ) .

The c o r r e l a t i o n s  be tw een  P s y c h o l o g i c a l  P r o t e c t i o n  from 

t h e  P u b l i c  and P s y c h o l o g i c a l  P r o t e c t i o n  from C o l l e a g u e s  was 

low f o r  t h e  t o t a l  sample  ( r  = . 2 7 3 ,  P ^ 0 1 )  as  w e l l  a s  f o r  

e ach  o f  t h e  f o u r  o c c u p a t i o n s  ( s e e  T a b le  9) t h u s  i n d i c a t i n g  

t h a t  t h e  r e s p o n d e n t s  d i s c r i m i n a t e d  be tw een  t h e i r  p e r c e p t i o n s  

o f  t h e  u n i f o r m ' s  e f f e c t s  upon t h e  p u b l i c  and t h e i r  f e l l o w  

w o r k e r s .

Upon e x a m in a t io n  o f  t h e  i n t e r c o r r e l a t i o n s  o f  Psych o ­

l o g i c a l  P r o t e c t i o n  from t h e  P u b l i c  and P s y c h o l o g i c a l  P r o ­

t e c t i o n  from C o l l e a g u e s  w i t h  t h e  r e m a in i n g  i n d i c e s  ( s e e  

T a b le s  8 and 9 ) ,  two f i n d i n g s  em erge .  F i r s t ,  t h e r e  was a 

h i g h l y  s i g n i f i c a n t  c o r r e l a t i o n  be tw een  P s y c h o l o g i c a l  P r o ­

t e c t i o n  from t h e  P u b l i c  w i th  F e l t  A u t h o r i t y  ( r  = . 5 7 2 ,  p ^ . 0 1 ) ,  

t o  a  d e g re e  s u g g e s t i n g  red u n d a n cy  o f  t h e  i n d i c e s .  T h is  w i l l  

be d i s c u s s e d  l a t e r  i n  t h i s  s e c t i o n  upon p r e s e n t a t i o n  o f  t h e
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i n d i c e s  on a u t h o r i t y .  S e c o n d ly ,  P s y c h o l o g i c a l  P r o t e c t i o n  

from C o l l e a g u e s  d i d  n o t  a p p e a r  r e d u n d a n t  w i t h  any o t h e r  i n d e x  

i n  t h e  s t u d y .

Because  t h e  i n d i c e s  o f  p s y c h o l o g i c a l  p r o t e c t i o n  d i d  n o t  

m easure  d i f f e r e n c e s  i n  t h e  r e s p o n d e n t s ’ p e r c e p t i o n s  o f  t h e  

u n i f o r m s ’ e f f e c t s  upon B lac k  v s .  w h i t e  p e o p l e ,  t h e r e  were 

s e v e r a l  m a jo r  i m p l i c a t i o n s  f o r  t h e  h y p o t h e s e s .  I t  was no 

l o n g e r  p o s s i b l e  t o  t e s t  H y p o th e se s  3a - 3 i .  T h e r e f o r e ,  

H y p o th e ses  3d and e were c o n s o l i d a t e d  i n t o  a  s i n g l e  h y p o t h e ­

s i s  s i n c e  t h e  p r e d i c t i o n  was t h e  same w h e t h e r  t h e  P s y c h o l o g ­

i c a l  P r o t e c t i o n  was from B la c k  o r  w h i t e  c o l l e a g u e s :

3 j . Those i n  s t a t u s  i n c o n s i s t e n t  0 /R p o s i t i o n s  w i l l
p e r c i e v e  t h e i r  u n i f o r m  as p r o v i d i n g  them  w i t h  more 
p s y c h o l o g i c a l  p r o t e c t i o n  from t h e i r  c o l l e a g u e s  
t h a n  t h o s e  i n  (a )  s t a t u s  i n c o n s i s t e n t  R /0  p o s i t i o n s  
and (b )  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

C. P h y s i c a l  P r o t e c t i o n

The p e r c e p t i o n  o f  p h y s i c a l  p r o t e c t i o n  p r o v i d e d  by t h e  

u n i f o r m  was an i s s u e  c o n c e r n i n g  on ly  p o l i c e  o f f i c e r s .  The 

two q u e s t i o n s  a sk e d  t o  m easure  t h i s  a s p e c t  o f  t h e  u n i fo rm  

were :

1 . How much o f  a r i s k  would  you r u n  i n  b e i n g  t a k e n  f o r
a  c r i m i n a l  by y o u r  f e l l o w  o f f i c e r s  i f  you were  on t h e  
jo b  i n  s t r e e t  c l o t h e s ?

2. Have you e v e r  b e en  m i s t r e a t e d  by p o l ic e m e n  when y o u ’ve 
been  i n  s t r e e t  c l o t h e s  b e c a u s e  t h e y  have  s u s p e c t e d  
you o f  a  c r im e?

The s c o r e  f o r  each  i t e m  r a n g e d  f rom  one ( n e v e r  m i s -
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t r e a t e d ,  no r i s k )  t o  t h r e e  ( o f t e n  m i s t r e a t e d ,  h ig h  r i s k ) .  

T hu s ,  a  s c o r e  o f  t h r e e  i n  t h e  i n d e x  i n d i c a t e d  t h a t  t h e  u n i ­

form p r o v i d e d  p h y s i c a l  p r o t e c t i o n  t o  o f f i c e r s  from t h e i r  

c o l l e a g u e s .

The a l p h a  c o e f f i c i e n t  f o r  P h y s i c a l  P r o t e c t i o n  was .17^ 

i n d i c a t i n g  p o o r  i n t e r n a l  c o n s i s t e n c y .  In  a d d i t i o n ,  th e  

i t e m  c o n c e r n i n g  m i s t r e a t m e n t  was i n t e r p r e t e d  by p o l i c e m e n  t o  

mean b o t h  v e r b a l  and p h y s i c a l  a b u s e ,  w h e reas  o n ly  p h y s i c a l  

abuse  was o f  c o n c e r n .  T h e r e f o r e ,  t h i s  i t e m  was e l i m i n a t e d  

from a n a l y s i s .  The i t e m  c o n c e r n i n g  ’ r i s k '  was known t o  be 

an i m p o r t a n t  i s s u e  f o r  p o l ic e m e n  and a n a l y z e d  s e p a r a t e l y .  

T h e r e f o r e ,  t h e  h y p o t h e s i s  c o n c e r n i n g  p h y s i c a l  p r o t e c t i o n  

( H y p o th e s i s  4) w i l l  be a p p l i e d  t o  t h e  r i s k  t a k e n  o f  b e i n g  

s h o t  by o n e ' s  f e l l o w  o f f i c e r s  when on t h e  jo b  i n  s t r e e t  

c l o t h e s .

D. F e l t  A u t h o r i t y

Two q u e s t i o n s  were  a sk ed  o f  a l l  r e s p o n d e n t s  t o  m easure  

f e l t  a u t h o r i t y  d e r i v e d  from t h e  u n i f o r m .  The f o l l o w i n g  

i t e m s  were  drawn from t h e  i n t e r v i e w  f o r  p o l i c e m e n .  Excep t  

f o r  t h e  change  i n  o c c u p a t i o n ,  t h e  i t e m s  were  i d e n t i c a l  

a c r o s s  o c c u p a t i o n s :

1. Suppose you a r e  a p o l ic e m a n  i n  s t r e e t  c l o t h e s ,  on
p a t r o l  as  you a r e  now i n  u n i f o r m .  Do you t h i n k
t h a t  B lack  p e o p l e  would be more w i l l i n g  t o  f o l lo w
y o u r  o r d e r s  i n  s t r e e t  c l o t h e s ,  m oreso  t h a n  i f  you 
were  i n  u n i f o r m ,  l e s s  w i l l i n g ,  o r  t h a t  i t  d o e s n ' t  
m a t t e r ?



2.  How a b o u t  f o r  w h i t e  p e o p l e  i n  t h e  v e ry  same s i t u a t i o n .  
You a r e  a  p o l ic e m a n  on p a t r o l ,  same as now, e x c e p t  
t h a t  y o u ’ r e  i n  s t r e e t  c l o t h e s .  Do you t h i n k  t h a t  w h i t e  
p e o p l e  would  be more w i l l i n g  t o  f o l l o w  y o u r  o r d e r s  i n  
s t r e e t  c l o t h e s ,  moreso  t h a n  i f  you were i n  u n i f o r m ,  
l e s s  w i l l i n g ,  o r  t h a t  i t  d o e s n ’t  m a t t e r .

Both  q u e s t i o n s  were  s c o r e d  i n  t h e  same manner as th e  

q u e s t i o n s  c o n c e r n i n g  p s y c h o l o g i c a l  p r o t e c t i o n .  B e t t e r  t o  

be i n  u n i f o r m  was coded one ,  and worse  t o  be i n  u n i f o r m  o r  

no d i f f e r e n c e  was coded z e r o .  Any a n sw er  i n d i c a t i n g  two o f  

t h e  above c h o i c e s  was coded a s  m i s s i n g  d a t a .

I t  was i n t e n d e d  t o  use  each  i t e m  i n d i v i d u a l l y  as an 

i n d i c a t o r  o f  f e l t  a u t h o r i t y  w i t h  t h e  w h i t e  p u b l i c  and f e l t  

a u t h o r i t y  w i t h  t h e  B lac k  p u b l i c .  However,  t h e  c o r r e l a t i o n  

b e tw een  t h e  two i t e m s  was .7 ^1  f o r  t h e  t o t a l  s a m p le ,  and 

t h e  i t e m s  were  s i g n i f i c a n t l y  c o r r e l a t e d  f o r  each  o f  t h e  

f o u r  o c c u p a t i o n s .  The c o r r e l a t i o n s  were as f o l l o w s :

P o l i c e  = . 52H;  Guards = .6 8 8 ;  RN = .9 0 5 ;  Aides  = 1 .0 0  ( p < . 0 1 ) .  

Once a g a i n ,  r e s p o n d e n t s  were  r e l u c t a n t  t o  d i s t i n g u i s h  b e tw ee n  

t h e  r a c e s .

T h e r e f o r e ,  t h e  two i te m s  were  combined i n t o  an in d e x  o f  

P e l t  A u t h o r i t y .  The a l p h a  c o e f f i c i e n t  was .819 f o r  t h e  

t o t a l  sample  and r a n g e d  be tw een  .66  and . 9 6  f o r  t h e  v a r i o u s  

s u b s e t s  o f  t h e  s a m p le ,  t h u s  i n d i c a t i n g  good i n t e r n a l  c o n ­

s i s t e n c y  ( s e e  T a b le  7 ) .  P e l t  A u t h o r i t y  was s i g n i f i c a n t l y  

c o r r e l a t e d  w i t h  P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  P u b l i c  f o r
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t h e  t o t a l  sample  ( r  = . 5 7 2 ,  p < . 0 1 ) ,  and e s p e c i a l l y  f o r  

n u r s e s  and a i d e s  ( r  = .701  and . 6 9 8  r e s p e c t i v e l y ,  p < . 0 1 ) .  

B ecause  P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  P u b l i c  and P e l t  

A u t h o r i t y  d i d  n o t  d e m o n s t r a t e  d i s c r i m i n a n t  v a l i d i t y ,  t h e y  

were  combined i n t o  a s i n g l e  i n d e x :  Enhanced  P u b l i c  S u p p o r t .

The i n d e x  shows s t r o n g  i n t e r n a l  c o n s i s t e n c y ,  w i t h  a l l  a l p h a  

c o e f f i c i e n t s  o v e r  .79 ( s e e  T a b le  7 ) -  A l s o ,  Enhanced P u b l i c  

S u p p o r t  d e m o n s t r a t e s  d i s c r i m i n a n t  v a l i d i t y  i n  r e l a t i o n  t o  

o t h e r  i n d i c e s  and i t e m s  ( s e e  T a b le s  8 and 9 ) .

The co n seq u e n ce  o f  t h e  c r e a t i o n  o f  Enhanced  P u b l i c  

S u p p o r t  i s  t h a t  t h e  h y p o t h e s e s  c o n c e r n i n g  f e l t  a u t h o r i t y  

c o u l d  no l o n g e r  be t e s t e d  (H y p o th eses  6a t o  e ) ,  and h ad  t o  

be r e v i s e d .

A l th o ug h  B la c k  o f f i c e r s  were p r e d i c t e d  t o  p e r c e i v e  

t h e i r  u n i f o r m  was p r o v i d i n g  them w i t h  l e s s  p s y c h o l o g i c a l  

p r o t e c t i o n  from t h e  B la c k  p u b l i c ,  t h a n  would w h i t e  o f f i c e r s  

( H y p o t h e s i s  3 d ) ,  i t  was a l s o  p r e d i c t e d  t h a t  B lack  o f f i c e r s  

would s e e  t h e i r  u n i f o r m  as  p r o v i d i n g  them w i t h  more p s y c h o ­

l o g i c a l  p r o t e c t i o n  from t h e  w h i t e  p u b l i c  t h a n  t h e  B lack  

p u b l i c  ( H y p o t h e s i s  3 f )• I t  was t h e r e f o r e  c o n c lu d e d  t h a t  t h e  

p s y c h o l o g i c a l  p r o t e c t i o n  p r o v i d e d  by t h e  u n i f o r m  from t h e  

w h i t e  p u b l i c  would  p r e d o m i n a t e  i n  B lac k  o f f i c e r s '  p e r c e p ­

t i o n s  o f  t h e  u n i f o r m :  f u n d a m e n ta l  p r o t e c t i o n  a g a i n s t  d i s ­

c r i m i n a t i o n .  B la c k  n u r s e s  were  o r i g i n a l l y  p r e d i c t e d  t o
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p e r c e i v e  t h e i r  u n i f o r m  as p r o v i d i n g  them w i t h  more p sy c h o ­

l o g i c a l  p r o t e c t i o n  from t h e  w h i t e  and B lac k  p u b l i c  t h a n  

t h o s e  i n  s t a t u s  i n c o n s i s t e n t  R/0 p o s i t i o n s  and s t a t u s  con­

s i s t e n t  p o s i t i o n s  (H y p o th ese s  3a and c ) .

S in c e  t h e  P e l t  A u t h o r i t y  h y p o t h e s e s  were  d e r i v e d  from 

t h e  P s y c h o l o g i c a l  P r o t e c t i o n  h y p o t h e s e s ,  t h e  same argum ent  

h o l d s  t r u e  f o r  t h e  f o rm e r  a s  w e l l  a s  t h e  l a t t e r  h y p o t h e s e s . 

T h e r e f o r e ,  t h e  r e v i s e d  h y p o t h e s i s  r e g a r d i n g  Enhanced P u b l i c  

S u p p o r t  i s  as f o l l o w s :

9 .  S t a t u s  i n c o n s i s t e n t  0/R i n d i v i d u a l s  w i l l  p e r c e i v e  
t h e i r  u n i f o r m  e n h a n c in g  p u b l i c  s u p p o r t  f o r  them ,  
more t h a n  t h o s e  i n  ( a )  s t a t u s  i n c o n s i s t e n t  R/0  
p o s i t i o n s  and (b)  s t a t u s  c o n s i s t e n t  p o s i t i o n s .

E * F e l t  A u t h o r i t y  -  Expanded f o r  P o l i c e  and Guards

Because  t h e  u n i f o r m  was c o n s i d e r e d  t o  be an i m p o r t a n t

symbol o f  a u t h o r i t y  t o  p o l ic e m e n  and s e c u r i t y  g u a r d s ,  many

i te m s  c o n c e r n i n g  p e r c e i v e d  e f f e c t s  o f  a u t h o r i t y  were  a s k e d .

S e p a r a t e  i n d i c e s  were  c r e a t e d  f o r  p o l i c e  o f f i c e r s  and g u a rd s

b e c a u s e  d i f f e r e n t  i t e m s  were  a s k e d  o f  t h e  two g r o u p s .  P e l t

A u t h o r i t y  -  Expanded f o r  P o l i c e  c o n s i s t e d  o f  f i v e  i t e m s :

1. Suppose  you found  y o u r s e l f  as  a  p o l ic e m a n  i n  s t r e e t
c l o t h e s  and a h o s t i l e  crowd was b e g i n n i n g  t o  form.
Would i t  be more d i f f i c u l t  t o  c o n t r o l  t h e  crowd i n
s t r e e t  c l o t h e s  t h a n  i f  you  were  i n  u n i f o r m ,  l e s s  
d i f f i c u l t ,  o r  would i t  make no d i f f e r e n c e ?

2.  Suppose  you a r e . a  p o l ic e m a n  i n  s t r e e t  c l o t h e s ,  d o in g
y o u r  r e g u l a r  d u t i e s ,  o u t  on a f a m i ly  d i s p u t e  c a l l .
Do you t h i n k  t h a t  i t  would  be b e t t e r  t o  be i n  u n i ­
form on such  a c a l l ,  i n  s t r e e t  c l o t h e s ,  o r  t h a t  i t  
would make no d i f f e r e n c e ?
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3. Suppose you a r e  a  p o l ic e m a n  on y o u r  j o b  i n  s t r e e t  
c l o t h e s .  When d e a l i n g  w i t h  y o u t h s ,  do you t h i n k  i t ' s  
a  h e l p  t o  be i n  s t r e e t  c l o t h e s ,  o r  t h a t  i t  would  be 
b e t t e r  t o  be i n  u n i f o r m ,  o r  t h a t  i t  d o e s n ' t  m a t t e r ?

4. Do you t h i n k  t h a t  t h e  B la c k  p u b l i c  l e t s  you i n t o
t h e i r  homes more e a s i l y  when you a r e  i n  u n i f o r m  
t h a n  i f  you were i n  s t r e e t  c l o t h e s ,  l e s s  e a s i l y ,  o r
t h a t  i t  makes no d i f f e r e n c e ?

5. How a b o u t  t h e  w h i t e  p u b l i c ?  Do you t h i n k  t h e  w h i t e
p u b l i c  l e t s  you i n t o  t h e i r  homes more e a s i l y  when 
i n  y o u r  u n i f o r m  t h a n  i f  you were  in  s t r e e t  c l o t h e s ,  
l e s s  e a s i l y ,  o r  t h a t  i t  makes no d i f f e r e n c e ?

F o r  t h e  c o n s t r u c t i o n  o f  t h e  i n d e x ,  t h e  i t e m s  were  coded 

as  f o l l o w s :  B e t t e r  t o  be i n  u n i f o r m  =1;  w orse  t o  be i n  u n i ­

form o r  b e t t e r  t o  be i n  s t r e e t  c l o t h e s  =0; no d i f f e r e n c e  =0. 

Any answ er  i n d i c a t i n g  two o f  t h e  above c h o i c e s  w.as coded  as  

m i s s i n g  d a t a .  Thus ,  t h e  i n d i v i d u a l ' s  mean s c o r e  f o r  t h e  

i n d e x  c o u ld  r a n g e  f rom z e r o  ( a b s e n c e  o f  u n i fo rm )  t o  one 

( p r e s e n c e  o f  u n i f o r m ) .  The a l p h a  c o e f f i c i e n t  was .645 i n ­

d i c a t i n g  good i n t e r n a l  c o n s i s t e n c y .

F e l t  A u t h o r i t y  -  Expanded f o r  G u a rd s ,  c o n s i s t e d  o f  s i x  

i t e m s :

1. Suppose you a r e  a s e c u r i t y  g u a r d  i n  s t r e e t  c l o t h e s ,  
d o in g  y o u r  r e g u l a r  d u t i e s  as you do now i n  u n i f o r m ,  
and a  f i g h t  b ro k e  o u t  be tw een  two p e o p l e .  Do you 
t h i n k  t h a t  i t  would be b e t t e r  t o  be i n  u n i f o r m  i n  
such  a  s i t u a t i o n ,  o r  i n  s t r e e t  c l o t h e s ,  o r  t h a t  i t  
would make no d i f f e r e n c e  what you wore?

2. Suppose you a r e  a  s e c u r i t y  g u a rd  i n  s t r e e t  c l o t h e s  
d o in g  y o u r  r e g u l a r  d u t i e s ,  and  you s t o p p e d  t o  q u e s t i o n  
a B lack  man i n  t h e  b u i l d i n g  who lo o k e d  s u s p i c i o u s .
Do you t h i n k  t h a t  a  B la c k  p e r s o n  would  more l i k e l y  
t o  answ er  y o u r  q u e s t i o n s  i f  you were  i n  u n i f o r m ,  o r  
would he be more l i k e l y  t o  answ er  y o u r  q u e s t i o n s  i f
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you were i n  s t r e e t  c l o t h e s ,  o r  t h a t  what you w ear  
would make no d i f f e r e n c e ?

3. How a b ou t  a w h i t e  p e r s o n  i n  t h e  same s i t u a t i o n ?  
Suppose t h a t  you a r e  a s e c u r i t y  g u a rd  i n  s t r e e t  
c l o t h e s  d o in g  y o u r  r e g u l a r  d u t i e s ,  and you s t o p p e d  
t o  q u e s t i o n  a w h i t e  man i n  t h e  b u i l d i n g  who lo o k ed  
s u s p i c i o u s .  Do you t h i n k  t h a t  a w h i t e  p e r s o n  would 
be more l i k e l y  t o  answ er  y o u r  q u e s t i o n s  i f  you  were 
i n  u n i f o r m ,  o r  would he be more l i k e l y  t o  answ er  
y o u r  q u e s t i o n  i f  you were i n  s t r e e t  c l o t h e s ,  o r  
t h a t  i t  w o u l d n ' t  m a t t e r  what  you wore?

4. Suppose you a r e  a  s e c u r i t y  gu a rd  on y o u r  jo b  i n  
s t r e e t  c l o t h e s .  When d e a l i n g  w i t h  y o u t h s ,  do you 
t h i n k  t h a t  i t ' s  a h e l p  t o  be i n  s t r e e t  c l o t h e s ,  o r  
t h a t  i t  would  be b e t t e r  t o  be i n  u n i f o r m ,  o r  t h a t  
i t  d o e s n ' t  m a t t e r  what you wear?

5.  I f  you were  making a s e c u r i t y  check  i n  t h e  b u i l d i n g ,  
do you t h i n k  t h a t  a B lack  p e r s o n  would l e t  you i n t o  
h i s  ( ' b f f i c e ,  room) more e a s i l y  when you a r e  i n  u n i ­
form, o r  would he l e t  you i n t o  h i s  ( o f f i c e ,  room) 
more e a s i l y  i f  you were  i n  s t r e e t  c l o t h e s ,  o r  t h a t  
what you w ear  makes no d i f f e r e n c e ?

6. How a b o u t  a w h i t e  p e r s o n  i n  t h e  same s i t u a t i o n ?
D ur ing  a s e c u r i t y  check  o f  t h e  b u i l d i n g ,  do you 
t h i n k  t h a t  a w h i t e  p e r s o n  would l e t  you i n t o  h i s  
( o f f i c e ,  room) more e a s i l y  when you a r e  i n  u n i f o r m ,  
o r  t h a t  he would l e t  you i n t o  h i s  ( o f f i c e ,  room) 
more e a s i l y  i f  you were i n  s t r e e t  c l o t h e s ,  o r  t h a t  
what you wear: makes no d i f f e r e n c e ?

F o r  t h e  c o n s t r u c t i o n  o f  t h e  i n d e x ,  t h e  i t e m s  were  coded 

as  f o l l o w s :  B e t t e r  t o  be i n  u n i f o r m  =1; b e t t e r  t o  be  i n

s t r e e t  c l o t h e s  = 0;  no d i f f e r e n c e  = 0. Any an sw e r  i n d i ­

c a t i n g  two o f  t h e  above c h o i c e s  was coded as  m i s s i n g  d a t a .  

T hu s ,  t h e  i n d i v i d u a l ' s  mean s c o r e  f o r  t h e  in d e x  c o u l d  r a n g e  

from z e r o  ( a b s e n c e  o f  u n i fo rm )  t o  one ( p r e s e n c e  o f  u n i f o r m ) .  

The a l p h a  c o e f f i c i e n t  was .8 0 7 ,  c o n f i r m i n g  a h i g h  d e g r e e  o f
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i n t e r n a l  c o n s i s t e n c y .

Both new i n d i c e s  were  h i g h l y  c o r r e l a t e d  w i t h  t h e  o r i g i ­

n a l  P e l t  A u t h o r i t y  i n d e x .  The c o r r e l a t i o n  o f  P e l t  A u t h o r i t y  

w i t h  ( a )  F e l t  A u t h o r i t y  -  Expanded f o r  P o l i c e  was .706 

( p < . 001) and w i t h  (b)  P e l t  A u t h o r i t y  -Expanded  f o r  Guards 

was . 5 8 7  ( p < . 0 1 ) .  These c o r r e l a t i o n s  added  w e ig h t  t o  t h e  

i n t e r p r e t a t i o n  o f  t h e  i n d e x  as  a  measure  o f  f e l t  a u t h o r i t y  

o f  t h e  u n i f o r m .

I n  a d d i t i o n .  P e l t  A u t h o r i t y  -  Expanded f o r  P o l i c e  and 

Guards were  s i g n i f i c a n t l y  c o r r e l a t e d  w i t h  P s y c h o l o g i c a l  

P r o t e c t i o n  from t h e  P u b l i c ,  as w e l l  a s  Enhanced  P u b l i c  

S u p p o r t  (which  i n c l u d e s  P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  

P u b l i c ) . The i m p l i c a t i o n  was t h a t  P e l t  A u t h o r i t y  and  P sy ­

c h o l o g i c a l  P r o t e c t i o n  from t h e  P u b l i c  were  synonomous i n  

p o l ic e m e n  ’ s and g u a r d s ’ p e r c e p t i o n s .

I t  was h y p o t h e s i z e d  t h a t  B lac k  p o l i c e m e n  were  t o  p e r ­

c e i v e  t h e i r  u n i f o r m  as e n h a n c in g  p u b l i c  s u p p o r t  f o r  them , 

more t h a n  w h i t e  p o l ic e m e n  ( H y p o th e s i s  9 ) .  T h e r e f o r e :

10. B lac k  p o l ic e m e n  w i l l  d e r i v e  a  g r e a t e r  s e n s e  o f
f e l t  a u t h o r i t y  from t h e i r  u n i f o r m ,  more t h a n  w h i t e  
p o l i c e m e n .

S i m i l a r l y ,  b e c a u s e  t h e r e  was no d i f f e r e n c e  p r e d i c t e d  i n  

B lack  and w h i t e  g u a r d s '  p e r c e p t i o n  o f  t h e  u n i fo rm  e n h a n c in g  

p u b l i c  s u p p o r t  f o r  them ,  no d i f f e r e n c e  was p r e d i c t e d  i n  

t h e i r  p e r c e p t i o n  o f  f e l t  a u t h o r i t y  d e r i v e d  from t h e  u n i f o r m
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( H y p o th e s i s  1 1 ) .

P. F e l t  T r u s t

Due t o  t h e i r  i n t e r n a l  c o n s i s t e n c y .  P e l t  A u t h o r i t y  -  

Expanded f o r  P o l i c e  and Guards emerged a s  m a jo r  i n d i c e s  f o r  

t h e s e  two o c c u p a t i o n s .  S i m i l a r l y ,  P e l t  T r u s t  emerged a s  a 

m a jo r  i n d e x  f o r  n u r s e s  and a i d e s .  P e l t  T r u s t  was d e f i n e d  

as  a  b a s i s  f o r  r e l i a n c e ,  f a i t h  o r  hope on some p e r s o n  

( W e b s t e r ,  1973)•  T here  were se v en  q u e s t i o n s  i n  t h e  n u r s e  

and a i d e  i n t e r v i e w  d e s i g n e d  t o  measure  r e s p o n d e n t s 1 p e r ­

c e p t i o n  o f  t h e  u n i f o r m  as a  symbol o f  t r u s t :

1. Suppose  you found y o u r s e l f  on t h e  job  as  a  ( n u r s e ,
n u r s e ' s  a i d e )  i n  s t r e e t  c l o t h e s ,  i n  t h e  h o s p i t a l .
A male p a t i e n t  h a s  j u s t  become v e ry  u p s e t  b e c a u se  
t h e  d o c t o r  h a s  t o l d  him t h a t  h i s  i l l n e s s  i s  v e ry  
s e r i o u s .  The d o c t o r  l e a v e s  and you come i n t o  t h e  
room. Do you t h i n k  i t  would be b e t t e r  f o r  you t o  
be i n  u n i f o r m  i n  such  a s i t u a t i o n ,  o r  i n  s t r e e t  
c l o t h e s ,  o r  would i t  make no d i f f e r e n c e  what you 
wear?

2 .  Suppose  you a r e  a ( n u r s e ,  n u r s e ' s  a i d e )  i n  s t r e e t  
c l o t h e s ,  d o in g  y o u r  r e g u l a r  d u t i e s .  Do you t h i n k  
t h a t  a male p a t i e n t  who i s  B lac k  i s  more l i k e l y  t o
g iv e  you i n f o r m a t i o n  abo u t  h i s  c o n d i t i o n  t h a t  you need
i f  you were  i n  u n i f o r m ,  o r  i f  you were i n  s t r e e t  
c l o t h e s ,  o r  t h a t  what you w ear  makes no d i f f e r e n c e ?

3. How a b o u t  f o r  a w h i t e  p a t i e n t  i n  t h e  same s i t u a t i o n ?  
Do you t h i n k  t h a t  a  male p a t i e n t  who i s  w h i t e  i s  
more l i k e l y  t o  g iv e  you i n f o r m a t i o n  a b o u t  h i s  con ­
d i t i o n  t h a t  you need  i f  you were  i n  u n i f o r m  o r  would 
i t  be b e t t e r  t o  be i n  s t r e e t  c l o t h e s ,  o r  d o e s n ' t  i t  
m a t t e r  what you wear?

4. Suppose you a r e  a  ( n u r s e ,  n u r s e ' s  a i d e )  i n  s t r e e t  
c l o t h e s ,  d o in g  y o u r  r e g u l a r  d u t i e s .  Would i t  be 
b e t t e r  t o  be i n  u n i fo rm  when t a l k i n g  w i t h  t h e  f a m i ly  
o f  a  p a t i e n t ,  o r  would  i t  be b e t t e r  t o  be i n  s t r e e t
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c l o t h e s ,  o r  d o e s n ’ t  i t  m a t t e r  what  you wear?

5. Suppose you a r e  a ( n u r s e ,  n u r s e ’s a i d e )  on y o u r  Job 
w e a r i n g  s t r e e t  c l o t h e s .  When t r e a t i n g  c h i l d r e n ,  do 
you t h i n k  i t  would  be a  h e l p  t o  be i n  s t r e e t  c l o t h e s ,  
o r  do you t h i n k  t h a t  i t  would  be b e t t e r  t o  be  i n  u n i ­
form ,  o r  d o n ’ t  you t h i n k  i t  m a t t e r s  what you wear?

6. Do you t h i n k  t h a t  a  B la c k  male p a t i e n t  i s  more 
w i l l i n g  t o  l e t  you d r e s s  and u n d r e s s  him when y o u ’r e  
i n  u n i f o r m  o r  would  he be more w i l l i n g  i f  you were  
i n  s t r e e t  c l o t h e s ,  o r  d o e s n ' t  i t  m a t t e r  what you 
wear?

7. How a b o u t  a  w h i t e  male  p a t i e n t ?  Do you t h i n k  t h a t  
a w h i t e  male p a t i e n t  i s  more w i l l i n g  t o  l e t  you 
d r e s s  and u n d r e s s  him when y o u ' r e  i n  u n i f o r m ,  o r  
would  he be  more w i l l i n g  i f  you were  i n  s t r e e t  
c l o t h e s ,  o r  d o e s n ' t  i t  m a t t e r  what you wear?

F o r  t h e  c o n s t r u c t i o n  o f  t h e  i n d e x ,  t h e  i t e m s  were 

coded as  f o l l o w s :  B e t t e r  t o  be i n  u n i f o r m  = 1; b e t t e r  t o

be i n  s t r e e t  c l o t h e s  = 0;  d o e s n ' t  m a t t e r  = 0. Any a n s e r  

i n d i c a t i n g  two o f  t h e  above c h o i c e s  was coded as  m i s s i n g  

d a t a .  T h u s ,  t h e  i n d i v i d u a l ' s  mean s c o r e  f o r  t h e  i n d e x  

c o u ld  r a n g e  from z e r o  ( a b s e n c e  o f  u n i fo rm )  t o  one ( p r e s e n c e  

o f  u n i f o r m ) .  The a l p h a  c o e f f i c i e n t  f o r  F e l t  T r u s t  was .6 2 7 ,  

i n d i c a t i n g  good i n t e r n a l  c o n s i s t e n c y .

A l th o u g h  t r u s t ,  a u t h o r i t y  and p s y c h o l o g i c a l  p r o t e c t i o n  

f rom t h e  p u b l i c  were  c o n c e p t u a l l y  d i f f e r e n t ,  t h e y  were  n o t  

m u t u a l l y  e x c l u s i v e .  F o r  n u r s e s  and a i d e s ,  F e l t  T r u s t  c o r ­

r e l a t e d  s i g n i f i c a n t l y  w i t h  b o t h  F e l t  A u t h o r i t y  ( r  = .436 

and .514 r e s p e c t i v e l y )  and  P s y c h o l o g i c a l  P r o t e c t i o n  from t h e  

P u b l i c  ( r  = .503 and .533 r e s p e c t i v e l y ) .  The i m p l i c a t i o n
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was c l e a r :  t o  g a i n  a p a t i e n t ' s  t r u s t  was s i g n i f i c a n t l y

r e l a t e d  t o  t h e  a u t h o r i t y  o f  t h e  o c c u p a t i o n a l  p o s i t i o n s ,  

which i n  t u r n  r e l a t e d  t o  t h e  p s y c h o l o g i c a l  p r o t e c t i o n  from 

t h e  p u b l i c  p r o v i d e d  by t h e  u n i f o r m ,  i n  n u r s e ' s  and a i d e s '  

p e r c e p t i o n s .  However, F e l t  T r u s t  was n o t  so h i g h l y  c o r ­

r e l a t e d  w i th  F e l t  A u t h o r i t y  and P s y c h o l o g i c a l  P r o t e c t i o n  

from t h e  P u b l i c  so  as  t o  i n d i c a t e  r ed u nd an cy  o f  m e a s u r e s .

I t  had  b een  h y p o t h e s i z e d  t h a t  t h o s e  i n  s t a t u s  i n c o n ­

s i s t e n t  0/R p o s i t i o n s  would p e r c e i v e  t h e i r  u n i fo rm  as  p r o ­

v i d i n g  them  w i t h  g r e a t e r  p s y c h o l o g i c a l  p r o t e c t i o n  and  con ­

s e q u e n t l y  g r e a t e r  f e l t  a u t h o r i t y .  I t  t h e r e f o r e  seemed 

l o g i c a l  t h a t  s t a t u s  i n c o n s i s t e n t  0/R i n d i v i d u a l s  would a l s o  

p e r c e i v e  t h e  u n i f o r m  as  s y m b o l i z i n g  t r u s t  t o  t h e  p u b l i c ,  

more t h a n  o t h e r  g rou p s  b e c a u s e  o f  t h e  p e r c e i v e d  g r e a t e r  

e f f e c t i v e n e s s  o f  t h e  u n i f o r m .  Thus ,  t h e  f o l l o w i n g  h y p o t h e ­

s i s  was g e n e r a t e d :

12 .  B la c k  n u r s e s  ( s t a t u s  i n c o n s i s t e n t  0 /R)  would p e r c e i v e  
t h e i r  u n i fo rm  as p r o v i d i n g  them w i t h  a  g r e a t e r  s e n s e  
o f  f e l t  t r u s t  from t h e  p u b l i c ,  t h a n  t h o s e  i n  (a )  
s t a t u s  c o n s i s t e n t  (B lac k  a i d e s  and w h i t e  n u r s e s )  and 
(b)  s t a t u s  i n c o n s i s t e n t  R/0  p o s i t i o n s  ( w h i t e  a i d e s ) .

G. F e l t  C o n f id en c e

F e l t  C o n f id e n c e  was t o  be  an i n d e x  c o n s i s t i n g  o f  two

i t e m s :  own s e n s e  o f  c o n f i d e n c e  when i n  u n i f o r m  and e a s e  o f

a p p r o a c h i n g  s t r a n g e r s  when i n  u n i f o r m .  The i t e m s  w e re :

1. Does y o u r  u n i f o r m  e v e r  make you f e e l  more c o n f i d e n t  
i n  d o in g  y o u r  j o b ,  l e s s  c o n f i d e n t ,  o r  d o e s n ' t  i t  make
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any difference?

3. (F o r  p o l i c e  and g u a rd s )
D ur ing  t h e  no rm a l  c o u r s e  o f  y o u r  d a y ,  you meet and 
t a l k  t o  some p e o p le  whom you d o n ' t  know. Suppose 
you were d o in g  y o u r  jo b  as a  ( p o l i c e m a n ,  s e c u r i t y  
g u a rd )  i n  s t r e e t  c l o t h e s .  Would you f i n d  i t  e a s i e r  
t o  t a l k  t o  s t r a n g e r s  i n  s t r e e t  c l o t h e s ,  o r  would 
you f i n d  i t  e a s i e r  t o  t a l k  t o  s t r a n g e r s  i f  you were 
i n  u n i f o r m ,  o r  would i t  make no d i f f e r e n c e  what you 
wore?

(F o r  n u r s e s  and a i d e s )
Suppose you were d o in g  y o u r  jo b  as a  ( n u r s e ,  n u r s e ' s  
a i d e )  i n  s t r e e t  c l o t h e s .  Would you f i n d  i t  e a s i e r  
t o  t a l k  t o  new p a t i e n t s  on t h e i r  f i r s t  day i n  th e  
h o s p i t a l  i f  you were i n  s t r e e t  c l o t h e s ,  o r  would  i t  
be e a s i e r  t o  t a l k  t o  new p a t i e n t s  i f  you were i n  
u n i f o r m ,  o r  would i t  make no d i f f e r e n c e  what you wore?

F o r  t h e  c o n s t r u c t i o n  o f  t h e  i n d e x ,  t h e  i t e m s  were coded 

as  f o l l o w s :  B e t t e r  t o  be i n  u n i f o r m  = 1; worse  t o  be i n

u n i f o r m  o r  b e t t e r  t o  be i n  s t r e e t  c l o t h e s  = 0;  no d i f f e r e n c e  

= 0 .  Any answ er  i n d i c a t i n g  two o f  t h e  above c h o i c e s  was 

coded as  m i s s i n g  d a t a .  T h u s ,  t h e  i n d i v i d u a l ' s  mean s c o r e  

f o r  t h e  i n d e x  c o u ld  ra n g e  from z e r o  ( a b s e n c e  o f  u n i fo rm )  t o  

one ( p r e s e n c e  o f  u n i f o r m ) .

F e l t  C o n f id e n c e  had  on ly  a m o d era te  d e g r e e  o f  i n t e r n a l  

c o n s i s t e n c y .  The a l p h a  c o e f f i c i e n t  was . 4 l6  f o r  t h e  t o t a l  

sample  and r a n g e d  be tw een  .26 and .49 f o r  t h e  v a r i o u s  s u b ­

s e t s  o f  t h e  r e s p o n d e n t s  ( s e e  T a b le  7 ) .  T here  were p r o b a b l y  

two e x p l a n a t i o n s  f o r  t h i s .  F i r s t ,  t h e  q u e s t i o n  i n v o l v i n g  

e a s e  o f  a p p r o a c h i n g  s t r a n g e r s  was d i f f e r e n t  f o r  t h e  n u r s i n g  

and p o l i c i n g  o c c u p a t i o n s .  As i n d i c a t e d  i n  t h e  method s e c t i o n ,
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n o t  a l l  q u e s t i o n s  c o u ld  be i d e n t i c a l  due t o  t h e  d i f f e r i n g  

o c c u p a t i o n s .  T h e r e f o r e ,  i t  a p p e a r s  t h a t  t h e  q u e s t i o n s  on 

e a s e  o f  a p p r o a c h i n g  s t r a n g e r s  were n o t  c o m parab le  f o r  t h e  

p o l i c i n g  and n u r s i n g  o c c u p a t i o n s ,  which  was s u p p o r t e d  by 

t h e  d i f f e r e n c e  i n  t h e i r  a l p h a  c o e f f i c i e n t s  ( a l p h a  = .536 

and .259 r e s p e c t i v e l y ) .

Seco n d ,  w i t h i n  t h e  n u r s i n g  o c c u p a t i o n s ,  t h e  two i t e m s  

m e a s u r in g  f e l t  c o n f i d e n c e  had low i n t e r n a l  c o n s i s t e n c y  

( a l p h a  = . 2 5 9 ) ,  i n d i c a t i n g  t h a t  t h e  i t e m s  t a p p e d  d i f f e r e n t  

d i m e n s io n s .  F o r  t h e s e  r e a s o n s ,  t h e  i n d e x  was n o t  main­

t a i n e d .  S in c e  s e l f  c o n f i d e n c e  was a  q u e s t i o n  t h a t  was i d e n ­

t i c a l l y  s t a t e d  f o r  a l l  o c c u p a t i o n s ,  i t  was d e c i d e d  t o  a n a ­

ly z e  t h i s  i t e m .

The c o r r e l a t i o n s  o f  S e l f - C o n f i d e n c e  w i t h  t h e  o t h e r  

m a jo r  i t e m s  and i n d i c e s  o f  t h e  i n t e r v i e w  ( s e e  T a b l e s  8 

and 9) d e m o n s t r a t e d  d i s c r i m i n a n t  v a l i d i t y  f o r  S e l f - C o n f i ­

d e n c e .  T h e r e f o r e ,  t h e  h y p o t h e s i s  r e g a r d i n g  f e l t  c o n f i d e n c e  

w i l l  be t e s t e d  i n  t e rm s  o f  s e l f  c o n f i d e n c e  o n l y .

H. A f f e c t :  P o s i t i v e ,  N e g a t i v e ,  A m bivalence

1.  P o s i t i v e  A f f e c t

P o s i t i v e  A f f e c t  to w a rd s  t h e  u n i f o r m  was an i n d e x ,  d e ­

s i g n e d  t o  c o n s i s t  o f  f i v e  i t e m s :

1. Are t h e r e  any ( o t h e r )  t y p e s  o f  s i t u a t i o n s  where  you
t h i n k  t h e  u n i f o r m  i s  u s e f u l  on y o u r  jo b ?

2. Do you e v e r  f e e l  p ro u d  o f  y o u r  u n i fo rm ?
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3. ( F o r  s e c u r i t y  g u a rd s )
Do you t h i n k  t h a t  i t  would be a good p o l i c y  t o  have  
g u a rd s  i n  u n i fo rm s  t h a t  were t o t a l l y  d i f f e r e n t  and 
d i s t i n c t  f rom p o l i c e m e n ' s  u n i fo rm s ?

(F o r  n u r s e s  and  a i d e s )
Do you t h i n k  t h a t  i t  i s  a good p o l i c y  t o  have 
r e g i s t e r e d  n u r s e s  and n u r s e ' s  a i d e s  i n  d i f f e r e n t  
t y p e s  o f  u n i fo rm s ?

^ . Do you l i k e  t h e  way y o u r  u n i fo rm  lo o k s  on you?

5. I  am now g o in g  t o  r e a d  two s t a t e m e n t s  t o  you t h a t  
some ( o c c u p a t i o n )  have  m en t io n ed  as a d v a n ta g e s  t o  
w e a r i n g  t h e i r  u n i f o r m .  F o r  each  s t a t e m e n t  t e l l  me 
w h e th e r  you t h i n k  o f  i t  as an a d v a n ta g e  t o  you.

I t  s a v e s  y o u r  own c l o t h e s  from w ear  and t e a r .
You d o n ' t  have  t o  worry  a b o u t  what  t o  w ear  on 
t h e  j  o b .

Each q u e s t i o n  was g iv e n  a s c o r e  r a n g i n g  from z e r o  (no 

p o s i t i v e  a f f e c t )  t o  f o u r  (h ig h  p o s i t i v e  a f f e c t ) ,  so  t h a t  

each  q u e s t i o n  had  e q u a l  w e ig h t  i n  t h e  i n d e x .  F o r  e x am ple ,  

q u e s t i o n s  1 and t  c o u ld  have up t o  f o u r  r e s p o n s e s  coded .

Each component was t h e r e f o r e  g iv e n  a s c o r e  o f  o n e ,  so  t h a t  

t h e  t o t a l  s c o r e  f o r  t h a t  q u e s t i o n  would be f o u r .  F o r  q u e s ­

t i o n s  t h a t  i n v o l v e d  'Y e s '  o r  'No '  answ ers  ( Q . 3 ) ,  a  s c o r e  o f  

f o u r  was g iv e n  f o r  'Y e s '  and z e r o  f o r  'N o ' .  S in c e  Q.3 was 

n o t  a sk e d  f o r  P o l i c e ,  an o f f i c e r ' s  s p e c i f i c a l l y  m e n t i o n in g  

a d e s i r e  t o  have a  d i s t i n c t  u n i f o r m  was coded as  a  r e s p o n s e .

Q u e s t io n  5 was s c o r e d  so t h a t  each  a d v a n ta g e  o f  t h e  

u n i f o r m  t h a t  t h e  r e s p o n d e n t  a g r e e d  t o  r e c e i v e d  two p o i n t s .  

T hus ,  t h e  t o t a l  s c o r e  f o r  t h e  q u e s t i o n  would be f o u r  i f  

b o t h  a d v a n ta g e s  were c h o s e n .  The i n d i v i d u a l ' s  mean s c o r e
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f o r  t h e  i n d e x  c o u ld  t h e n  r a n g e  from z e r o  (no p o s i t i v e  

a f f e c t )  t o  f o u r  (h ig h  p o s i t i v e  a f f e c t ) .

Because  o f  i t s  low i t e m -w h o le  c o r r e l a t i o n ,  th e  f i r s t  

i t e m  was e l i m i n a t e d  from t h e  i n d e x .  The a l p h a  c o e f f i c i e n t s  

f o r  P o s i t i v e  A f f e c t  f o r  t h e  r e m a in i n g  f o u r  i t e m s  r e f l e c t  

o n ly  a  m o d era te  d e g re e  o f  i n t e r n a l  c o n s i s t e n c y .  The a l p h a  

c o e f f i c i e n t  was .434 f o r  t h e  t o t a l  sample  and r a n g e d  b e ­

tween .32 and .46 f o r  t h e  v a r i o u s  s u b s e t s  o f  r e s p o n d e n t s  

( s e e  T ab le  7)*

2 .  N e g a t iv e  A f f e c t

N e g a t iv e  A f f e c t  to w a rd  t h e  u n i f o r m  c o n s i s t e d  o f  s i x  

i t e m s :

1.  Are t h e r e  any ( o t h e r )  s i t u a t i o n s  on y o u r  j o b  where
you t h i n k  t h e  u n i f o r m  g e t s  i n  t h e  way o f  p e r f o r m i n g
y o u r  jo b ?

2 .  Do you e v e r  f e e l  ashamed o f  y o u r  un i fo rm ?

3. (F o r  p o l i c e )
Do you t h i n k  t h a t  th e  p u b l i c  sometimes g e t s  c o n fu s e d
b e tw een  p o l ic e m e n  and p e o p le  i n  s i m i l a r  u n i fo rm s  l i k e
g u a rd s  and t r a n s i t  p o l ic e m e n ?
( I f  Yes) Does t h a t  b o t h e r  you?

( F o r  g u a rd s )
Do you t h i n k  t h a t  t h e  p u b l i c  som etim es g e t s  c o n fu s e d  
be tw een  s e c u r i t y  g u a rd s  and p e o p l e  i n  s i m i l a r  u n i fo rm s  
l i k e  New York C i t y  P o l icem en ?
How do you f e e l  a b o u t  t h a t ?

(F o r  n u r s e s )
Do t h e  p a t i e n t s  i n  t h e  h o s p i t a l  sometimes g e t  con­
f u s e d  be tw een  a r e g i s t e r e d  n u r s e  and an LPN?
( I f  Yes) Does t h a t  b o t h e r  you?
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( F o r  a i d e s )
Do t h e  p a t i e n t s  i n  t h e  h o s p i t a l  som etim es g e t  con­
f u s e d  be tw een  n u r s e ’s a i d e s  and t h e  h o u s k e e p in g  
s t a f f ?
( I f  Yes) Does t h a t  b o t h e r  you?

4. (F o r  p o l i c e  and g u a rd s )
D ur ing  y o u r  meal h o u r ,  does i t  b o t h e r  you t o  e a t  w h i l e
i n  u n i f o r m  i n  a  c o f f e e  shop o r  r e s t a u r a n t ?

(F o r  n u r s e s  and a i d e s )
Suppose you went o u t  f o r  lu n c h  one day w h i l e  you were 
s t i l l  i n  u n i f o r m .  Would i t  b o t h e r  you  t o  e a t  w h i l e  
i n  u n i f o r m  i n  a  c o f f e e  shop o r  r e s t a u r a n t ?

5. I s  t h e r e  a n y t h i n g  t h a t  you d o n ’ t  l i k e  a b o u t  t h e  way
t h e  u n i f o r m  lo o k s?

6. The n e x t  two s t a t e m e n t s  a r e  d i s a d v a n t a g e s  t h a t  some 
( o c c u p a t i o n )  have m en t io n ed  t o  w e a r i n g  t h e i r  u n i f o r m .  
F o r  e ac h  s t a t e m e n t  t e l l  me w h e t h e r  you t h i n k  o f  i t
a s  a  d i s a d v a n t a g e  f o r  y ou .

( F o r  p o l i c e )
I t ’ s d i f f i c u l t  t o  keep i t  so c l e a n  and  p r e s s e d  a l l  

t h e  t i m e .
I t ’s e x p e n s i v e  t o  r e p l a c e  when i t  g e t s  t o r n .

(F o r  g u a rd s )
The (Company, h o s p i t a l )  d o e s n ’t  f u r n i s h  us w i t h  

enough u n i f o r m s .
The (Company, h o s p i t a l )  d o e s n ’ t  c l e a n  t h e  u n i fo rm s  

f r e q u e n t l y  enough .

(F o r  n u r s e s )
I t ' s  d i f f i c u l t  t o  keep  i t  so  c l e a n  a l l  t h e  t i m e .
I t ' s  e x p e n s i v e  t o  r e p l a c e  when i t  g e t s  worn o u t  o r  

s t a i n e d .

(F o r  a i d e s )
The h o s p i t a l  d o e s n ’ t  r e p l a c e  t h e  u n i fo rm s  f r e q u e n t l y  

enough when t h e y  g e t  worn.
The l a u n d r y  d o e s n ' t  i r o n  t h e  u n i fo rm s  p r o p e r l y .

Each q u e s t i o n  was g i v e n  a s c o r e  r a n g i n g  from z e r o  (no

n e g a t i v e  a f f e c t )  t o  f o u r  ( h i g h  n e g a t i v e  a f f e c t ) ,  so t h a t
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e ach  q u e s t i o n  had  e q u a l  w e ig h t  i n  t h e  i n d e x .  Q u e s t i o n s  1 

and 5 c o u ld  have up t o  f o u r  r e s p o n s e s  coded and t h e r e f o r e  

each  answ er  was g iv e n  a  s c o r e  o f  o n e .  The t o t a l  s c o r e  f o r  

each  q u e s t i o n  c o u ld  t h e n  e q u a l ,  b u t  n o t  e x c e e d  f o u r .  

Q u e s t io n s  2 ,  3 and 4 were coded as  f o l l o w s :  0 = n e v e r ;

2 = so m e t im es ;  4 = o f t e n  o r  a l o t .  Q u e s t io n  6 was s c o r e d  

so t h a t  e ach  d i s a d v a n t a g e  t h e  r e s p o n d e n t  a g r e e d  t o  r e c e i v e d  

two p o i n t s .  Thus ,  t h e  t o t a l  s c o r e  f o r  t h a t  q u e s t i o n  c o u ld  

e q u a l  f o u r .  The i n d i v i d u a l ’s mean s c o r e  f o r  t h e  i n d e x  o f  

N e g a t iv e  A f f e c t  c o u ld  t h e n  ra n g e  from z e r o  (no n e g a t i v e  

a f f e c t )  t o  f o u r  ( h ig h  n e g a t i v e  a f f e c t ) .

The a l p h a  c o e f f i c i e n t s  r e f l e c t  r e a s o n a b l y  good i n t e r n a l  

c o n s i s t e n c y  f o r  N e g a t iv e  A f f e c t .  The a l p h a  c o e f f i c i e n t  was 

•539 f o r  t h e  t o t a l  sample  and r a n g e d  be tw een  .42 and . 62  

f o r  t h e  v a r i o u s  s u b s e t s  o f  r e s p o n d e n t s  ( s e e  T a b le  7)•  The 

low c o r r e l a t i o n s  be tw een  P o s i t i v e  and N e g a t iv e  A f f e c t  f o r  

t h e  t o t a l  sample  ( r  = - . 2 3 3 , p<..01) and f o r  t h r e e  o f  t h e  

f o u r  o c c u p a t i o n s  ( r :  P o l i c e  = - . 0 1 8 ;  Guards = - . 2 4 l ;

RN = - . 0 6 2 ;  Aides = - . 4 6 9 )  d e m o n s t r a t e  t h a t  P o s i t i v e  and 

N e g a t iv e  A f f e c t  a r e  i n d e p e n d e n t  m e a s u r e s ,  t h u s  c o n f i r m i n g  

H y p o th e s i s  7a.

Ambivalence was d e r i v e d  from t h e  i n d i c e s  o f  P o s i t i v e  

and N e g a t iv e  A f f e c t  u s i n g  a p r o c e d u r e  d e v e lo p e d  by
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Kaplan (1972)-*-. I-Iowever, t h e  h i g h  c o r r e l a t i o n s  be tw een  

Ambivalence  and N e g a t i v e  A f f e c t  f o r  t h e  t o t a l  sample  

( r  = . 7 8 7 , p ^ . 01) and f o r  each  o f  t h e  f o u r  o c c u p a t i o n s  

( r :  P o l i c e  = .7 5 5 ;  Guards = . 6 2 1 ;  RN = .9 2 7 ;  A ides  = . 6 7 2 )

r e v e a l  t h a t  t h e  i n d i c e s  d i d  n o t  d e m o n s t r a t e  d i s c r i m i n a n t  

v a l i d i t y .  Ambivalence  c o r r e l a t e d  s i g n i f i c a n t l y  w i t h  b o t h  

P o s i t i v e  and N e g a t i v e  A f f e c t  o n ly  f o r  p o l i c e  o f f i c e r s ,  i n d i ­

c a t i n g  t h a t  on ly  p o l i c e m e n  were  a m b iv a l e n t  a b o u t  t h e i r  u n i ­

form.

Because  Ambivalence  was so  h i g h l y  c o r r e l a t e d  w i th  

N e g a t iv e  A f f e c t ,  and was an i n d e x  d e r i v e d  f rom P o s i t i v e  

and N e g a t i v e  A f f e c t ,  t h e  more c o n s e r v a t i v e  p r o c e d u r e  was t o  

e l i m i n a t e  Am biva lence  from t h e  a n a l y s i s .  T h e r e f o r e ,  i t  w i l l  

n o t  be p o s s i b l e  t o  t e s t  H y p o t h e s i s  7d.

I .  S t a t u s  Concern

S t a t u s  Concern  was a  c o n c e p t  t a k e n  from Lauman and 

S e g a l  (1971)  i n  o r d e r  t o  t e s t  i f  d e g re e  o f  s t a t u s  c o n c e rn  

was a  m e d i a t i n g  v a r i a b l e  be tw een  s t a t u s  i n c o n s i s t e n c y  and 

i t s  p r o p o s e d  e f f e c t s .  The i t e m s  u se d  were t h o s e  u sed  by 

Laumann and S e g a l  (19 7 1 ) :

1 . I t  i s  w o r th  c o n s i d e r a b l e  e f f o r t  t o  a s s u r e  o n e ' s  s e l f  
o f  a good name w i t h  t h e  r i g h t  k in d  o f  p e o p l e .

1
T o t a l  A f f e c t = P o s i t i v e  A f f e c t + N e g a t i v e  A f f e c t j  P o l a r i z a t i o n =  
t h e  a b s o l u t e  d i f f e r e n c e  be tw ee n  P o s i t i v e  A f f e c t  and N e g a t i v e  
A f f e c t ;  A m b iv a len c e= T o ta l  A f f e c t  -  P o l a r i z a t i o n .
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2. The p a i s i n g  o f  o n e ’ s s o c i a l  p o s i t i o n  i s  one o f  t h e
more i m p o r t a n t  g o a l s  o f  l i f e .

R esp o nd en ts  were a s k e d  t o  i n d i c a t e  how much t h e y  a g r e e d

o r  d i s a g r e e d  w i th  t h e s e  two s t a t e m e n t s  on a f i v e  p o i n t  s c a l e .

The i n d e x  was t h e  sum o f  t h e i r  r e s p o n s e s  t o  t h e s e  q u e s t i o n s ,  

r a n g i n g  from one (low s t a t u s  c o n c e r n )  t o  t e n  ( h ig h  s t a t u s  

c o n c e r n ) .  The a l p h a  c o e f f i c i e n t  f o r  S t a t u s  Concern  was 

.586 f o r  t h e  t o t a l  sam ple  and r a n g e d  be tw een  .46 and . 69  f o r  

t h e  v a r i o u s  s u b s e t s  o f  r e s p o n d e n t s  ( s e e  T a b le  7 ) .  I n  a d d i ­

t i o n ,  S t a t u s  Concern  d e m o n s t r a t e d  d i s c r i m i n a n t  v a l i d i t y  i n  

r e l a t i o n  t o  o t h e r  i n d i c e s  and i t e m s ,  as s e e n  i n  t h e  c o r r e ­

l a t i o n  m a t r i c e s  ( s e e  T a b le s  8 a n d  9 ) .

J . Anonymity

F e e l i n g s  o f  anonymity  w h i l e  on th e  jo b  was m easu red  by 

t h r e e  i t e m s :

1. How many o f  t h e  p e o p le  you come a c r o s s  when y o u ' r e  
on du ty  u s u a l l y  r e c o g n i z e  you?

2. How many o f  t h e  p e o p le  t h a t  you s e e  when you.’ r e  on 
d u ty  r e f e r  t o  you by name?

3. How abo u t  y o u r  c o l l e a g u e s  w i t h  whom you n o r m a l ly  work? 
How many o f  them u s u a l l y  r e c o g n i z e  you?

The r e s p o n s e  c a t e g o r i e s  f o r  e ac h  i t e m  r a n g e s  f rom n o n e ,  

few, some, a l o t  and m o s t .  The i t e m s  were  coded so  a s  t o  

d e m o n s t r a t e  i n c r e a s i n g  f e l t  anony m ity :  none  and few =3;

some =2- a l o t  =1; most =0.  The i n d i v i d u a l ' s  mean s c o r e  f o r  

t h e  i n d e x  Anonymity c o u ld  t h u s  r a n g e  from z e r o  ( w e l l  known)
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t o  t h r e e  (anonymous).

The Anonymity i n d e x  had  o n ly  a  modest  d e g re e  o f  i n t e r ­

n a l  c o n s i s t e n c y .  The a l p h a  c o e f f i c i e n t  was .440 f o r  t h e  

t o t a l  sam ple  and r a n g e d  b e tw ee n  .20 and .52 f o r  t h e  v a r i o u s  

s u b s e t s  o f  r e s p o n d e n t s .  However,  some i n t e r n a l  c o n s i s t e n c y  

was d e m o n s t r a t e d  and t h e r e f o r e  t h e  i n d e x  was m a i n t a i n e d .

One e x p l a n a t i o n  f o r  t h e  m o d era te  i n t e r n a l  c o n s i s t e n c y  

was t h a t  one o f  t h e  q u e s t i o n s  was ambiguous .  The f i r s t  

q u e s t i o n  s t a t e d  above must  have b een  m i s i n t e r p r e t e d  by p o ­

l i c e m e n  i n  t h a t  t h r e e - f o u r t h s  s a i d  t h a t  a  l o t  o r  most o f  

t h e  p u b l i c  r e c o g n i z e d  them ,  which  d i d  n o t  seem p l a u s i b l e .  

E i t h e r  t h e y  u n d e r s t o o d  t h e  q u e s t i o n  t o  mean r e c o g n i z e d  them 

a s  p o l i c e  o f f i c e r s ,  n o t  as i n d i v i d u a l s ,  o r  th e y  have a d i s ­

t o r t e d  i m p r e s s i o n  o f  t h e  number o f  p e o p le  who r e c o g n i z e  

them as i n d i v i d u a l s .  I t  was more l i k e l y  t h a t  t h e  q u e s t i o n  

was ambiguous .

The c o r r e l a t i o n s  b e tw een  Anonymity and t h e  o t h e r  m a jo r  

i n d i c e s  and i t e m s  ( s e e  T a b le s  8 and 9) d e m o n s t r a t e  t h e  d i s ­

c r i m i n a n t  v a l i d i t y  o f  Anonymity i n  r e l a t i o n  t o  t h e s e  o t h e r  

m e a s u r e s .

K. Job S a t i s f a c t i o n

S a t i s f a c t i o n  w i t h  o n e ’s j o b  was s e e n  t o  be a p o s s i b l y  

i m p o r t a n t  f a c t o r  i n  r e l a t i o n  t o  how much an i n d i v i d u a l  l i k e d  

h i s  u n i f o r m .  T h i r t e e n  q u e s t i o n s  c o n c e r n i n g  j o b  s a t i s f a c t i o n
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were  combined i n t o  an i n d e x .  The i t e m s  were :

1. Now I  would l i k e  t o  a sk  you some q u e s t i o n s  a bou t  
y o u r  j o b  i n  o r d e r  t o  s e e  t h e  r e l a t i o n s h i p  be tw een  
how you f e e l  a b o u t  y o u r  jo b  and how you f e e l  a b o u t  
y o u r  u n i f o r m .  I  would  l i k e  t o  f i n d  o u t  how s a t i s ­
f i e d  you a r e  i n  y o u r  own j o b .  F o r  exam p le ,  how 
s a t i s f i e d  a r e  you w i t h  y o u r  pay? Are you v e ry  
s a t i s f i e d ,  f a i r l y  s a t i s f i e d ,  somewhat d i s s a t i s f i e d ,  
o r  v e ry  d i s s a t i s f i e d ?

a .  y o u r  pay b .  y o u r  im m edia te  s u p e r v i s o r  c .  how 
i n t e r e s t i n g  y o u r  work i s  d .  b e i n g  t r e a t e d  l i k e  
an i n d i v i d u a l  by y o u r  em p lo y er  e .  y o u r  co­
w o rk e rs  f .  t h e  h o u r s  you work g. t h e  amount o f  
a u t h o r i t y  you  have h .  j o b  s e c u r i t y  i .  how 
h i g h l y  t h e  p u b l i c  r e g a r d s  y o u r  jo b  j .  t h e  amount
o f  f reed om  you have k .  b e i n g  a b l e  t o  h e l p
p e o p le  1. t h e  chance  t o  g e t  ahead  m. t h e  chance
t o  use  you a b i l i t i e s .

The s c o r e s  f o r  e ac h  i t e m  c o u ld  ra n g e  f rom one ( v e r y  

d i s s a t i s f i e d )  t o  f i v e  ( v e r y  s a t i s f i e d ) .  Each r e s p o n d e n t ' s  

mean s c o r e  f o r  t h e  i n d e x  Job S a t i s f a c t i o n  c o u ld  t h e r e f o r e  

r a n g e  from one ( v e r y  d i s s a t i s f i e d )  t o  f i v e  ( v e r y  s a t i s f i e d ) .  

The in d e x  showed a h i g h  d e g re e  o f  i n t e r n a l  c o n s i s t e n c y .

The a l p h a  c o e f f i c i e h t  was .814 f o r  t h e  t o t a l  sample  and o v e r  

.79 f o r  t h e  v a r i o u s  s u b s e t s  o f  r e s p o n d e n t s  ( s e e  T ab le  7)•

Job S a t i s f a c t i o n  d e m o n s t r a t e d  d i s c r i m i n a n t  v a l i d i t y  i n  r e ­

l a t i o n  t o  t h e  o t h e r  i n d i c e s  and i t e m s  o f  t h e  s t u d y ,  as  r e ­

v e a l e d  by t h e  i n t e r c o r r e l a t i o n s  ( s e e  T a b le s  8 and 9)* 

H y p o th e s i s  T e s t i n g  and P o s t  Hoc F i n d i n g s  

P s y c h o l o g i c a l  P r o t e c t i o n  f rom C o l le a g u e s

a .  H y p o th e s i s  T e s t i n g

I t  was p r e d i c t e d  t h a t  t h o s e  i n  s t a t u s  i n c o n s i s t e n t  0/R
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p o s i t i o n s  would p e r c e i v e  t h e i r  u n i f o r m  as p r o v i d i n g  them 

w i t h  more p s y c h o l o g i c a l  p r o t e c t i o n  f rom  t h e i r  c o l l e a g u e s  

t h a n  t h o s e  i n  s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t  R/0  p o s i ­

t i o n s  ( H y p o t h e s i s  3j )•  T ab le  10 p r e s e n t s  t h e  r e s u l t s  o f  

t h e  a n a l y s i s  o f  v a r i a n c e  o f  P s y c h o l o g i c a l  P r o t e c t i o n  from 

C o l l e a g u e s .  The means o f  t h e  s c o r e s  c o u ld  ra n g e  from z e r o  

( a b s e n c e  o f  u n i fo rm )  t o  one ( p r e s e n c e  o f  u n i f o r m ) .  As can 

be s e e n  from t h e  t a b l e ,  t h e  combined means o f  B la c k  RN and 

B lack  p o l i c e m a n ,  . 1 9 ,  were n o t  s i g n i f i c a n t l y  h i g h e r  t h a n  t h e  

combined means o f  t h e  o t h e r  g r o u p s ,  . 1 1 .  C o n s e q u e n t l y ,  t h e  

h y p o t h e s i s  was n o t  c o n f i r m e d ,

b . P o s t  Hoc F i n d i n g s

O c c u p a t io n  was a  s i g n i f i c a n t  main e f f e c t  (p = . 0 5 ) ,  

p r i n c i p a l l y  due t o  B lack  p o l i c e m e n .  B lack  p o l ic e m e n  p e r ­

c e i v e d  t h e i r  u n i f o r m  as p r o v i d i n g  them w i t h  more p s y c h o l o g i ­

c a l  p r o t e c t i o n  from c o l l e a g u e s ,  t h a n  B lac k  g u a r d s ,  B lac k  

and w h i t e  a i d e s  and w h i t e  RNs ( p < . 0 5 ) .

A l though  P s y c h o l o g i c a l  P r o t e c t i o n  from B lac k  and White  

C o l l e a g u e s  had  b een  combined i n t o  a s i n g l e  i n d e x  b e c a u s e  

t h e  i n d i c e s  were so  h i g h l y  c o r r e l a t e d ,  B lac k  p o l ic e m e n  were 

i n  f a c t  t h e  o n ly  group  who d i s c r i m i n a t e d  b e tw een  P s y c h o l o g i ­

c a l  P r o t e d t i o n  from B la c k  v s .  White  C o l l e a g u e s .  The h i g h e r  

mean o f  P s y c h o l o g i c a l  P r o t e c t i o n  f rom C o l l e a g u e s  f o r  B lac k  

p o l ic e m e n  was p r i m a r i l y  due t o  t h e  c o n t r i b u t i o n  o f  P sy ch o -

1 2 0



Table 10
Analysis of Variance of Psychological Protection from Colleagues

OCCUPATION

RACE

BLACK ‘ .06 .32 .08 .09 .11*

(N=15) (N=15) (N=15) (N=15) (N=60)

WHITE .05 .15 .11 .20 .13

(N=l5) (N=15) (N=lU) (N=15) (N=59)

TOTAL .05
(N-30)

.23
(N=30)

.09
(N=29)

H 
11

* s .13
(N=119)

Summary of Analysis of Variance

F Prob. 

Race .01* n . s .

Occupation 2.67 p = .05

In terac t ion  1.1*9 n . s .
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l o g i c a l  P r o t e c t i o n  f rom White  C o l l e a g u e s  t o  t h e  i n d e x .  A t  

t e s t  b e tw een  B lack  and w h i t e  p o l ic e m e n  r e v e a l e d  t h a t  B lac k  

o f f i c e r s  f e l t  t h a t  t h e  u n i f o r m  p r o v i d e d  s i g n i f i c a n t l y  more 

P s y c h o l o g i c a l  P r o t e c t i o n  f rom t h e i r  w h i t e  C o l l e a g u e s ,  t h a n  

d i d  w h i t e  o f f i c e r s  ( t  = 2 . 0 4 ,  p < . 0 5 ) .  However, t h e r e  was 

no s i g n i f i c a n t  d i f f e r e n c e  b e tw een  B la c k  and w h i t e  o f f i c e r s  

i n  t h e i r  p e r c e p t i o n  o f  t h e  P s y c h o l o g i c a l  P r o t e c t i o n  from 

B lac k  C o l l e a g u e s  p r o v i d e d  by t h e  u n i f o r m  ( t  = . 1 7 ,  n . s . ) .  

Enhanced P u b l i c  S u p p o r t

a .  H y p o th e s i s  T e s t i n g

I t  was p r e d i c t e d  t h a t  s t a t u s  i n c o n s i s t e n t  0/R i n d i v i ­

d u a l s  would p e r c e i v e  t h e i r  u n i fo rm  as e n h a n c in g  p u b l i c  

s u p p o r t  f o r  them , more t h a n  t h o s e  i n  s t a t u s  c o n s i s t e n t  and 

i n c o n s i s t e n t  R/O p o s i t i o n s  ( H y p o t h e s i s  9 ) .  T ab le  11 p r e s e n t s  

t h e  r e s u l t s  o f  an a n a l y s i s  o f  v a r i a n c e  o f  Enhanced P u b l i c  

S u p p o r t .  The means o f  t h e  s c o r e s  c o u ld  ra n g e  from z e r o  

( a b s e n c e  o f  u n i fo rm )  t o  one ( p r e s e n c e  o f  u n i f o r m ) .  The com­

b i n e d  means o f  B lack  RN and B lack  p o l i c e m a n ,  .5 7 5 ,  were  n o t  

g r e a t e r  t h a n  t h e  combined means o f  t h e  o t h e r  g r o u p s ,  .6 6 .  

C o n s e q u e n t l y ,  t h e  h y p o t h e s i s  was n o t  c o n f i r m e d .

b . P o s t  Hoc F i n d i n g s

The d i f f e r e n c e  b e tw een  B lack  and w h i t e  r e s p o n d e n t s  

a p p ro a c h e d  s i g n i f i c a n c e  (p = . 0 7 6 ) ,  i n  t h e  o p p o s i t e  d i r e c t i o n  

o f  what was e x p e c t e d .  White  r e s p o n d e n t s  t e n d e d  t o  p e r c e i v e
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Table 11
Analysis of Variance of Enhanced Public Support

RAGE

OCCUPATION

RN , POLICE AIDE , GUARD TOT AT. ,

BLACK • 57

(N=15)

•58

(N=l5)

.67

(N=l5)

.50

(N=15)

AVAfUl .

.58

(N=60)

WHITE .70

(N=l5)

.58

(N=15)

.80

(N=15)

.72

(N“15)

.70

(N=60)

TOTAL .61;
(N=30)

•58
(N=30)

.73
(N=30)

.61
(N=30)

.61;
(N=120)

Summary of Analysis of Variance

F Prob.

Race 3.20 P = .076

Occupation .97 n .s .

In terac t ion • U2 n .s .
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t h e i r  u n i f o r m  as e n h a n c in g  p u b l i c  s u p p o r t  f o r  them more 

t h a n  B lack  r e s p o n d e n t s .  I f  a n y t h i n g .  B lac k  r e s p o n d e n t s  

were  e x p e c t e d  t o  d e r i v e  more p s y c h o l o g i c a l  b e n e f i t s  from 

t h e i r  u n i f o r m  t h a n  were w h i t e  r e s p o n d e n t s ,  due t o  r a c i a l  

d i s c r i m i n a t i o n  a g a i n s t  B l a c k s .

An i m p o r t a n t  f i n d i n g  emerged i n  com par ing  r e s p o n d e n t s  * 

p e r c e p t i o n s  o f  t h e  u n i f o r m ' s  e f f e c t s  w i t h  r e g a r d  t o  t h e  pub­

l i c  v s .  t h e i r  c o l l e a g u e s  ( s e e  T a b le s  10 and 1 1 ) .  Respon­

d e n t s  p e r c e i v e d  t h e i r  u n i f o r m  as  e n h a n c in g  p u b l i c  s u p p o r t  

f o r  them t o  a much g r e a t e r  d e g r e e  t h a n  t h e y  saw t h e  u n i f o r m  

p r o t e c t i n g  them p s y c h o l o g i c a l l y  f rom t h e i r  c o l l e a g u e s .  T 

t e s t s  o f  c o r r e l a t e d  means r e v e a l e d  s i g n i f i c a n t l y  h i g h e r  

means f o r  Enhanced P u b l i c  S u p p o r t  t h a n  f o r  P s y c h o l o g i c a l  

P r o t e c t i o n  from C o l l e a g u e s  (p<f .05 )  f o r  each  o f  t h e  s u b ­

g rou p s  o f  t h e  s a m p le .

P e l t  A u t h o r i t y  -  Expanded f o r  P o l i c e  and Guards

a .  H y p o t h e s i s  T e s t i n g

I t  was h y p o t h e s i z e d  t h a t  B lac k  p o l ic e m e n  d e r i v e d  a 

g r e a t e r  s e n s e  o f  a u t h o r i t y  f rom t h e i r  u n i f o r m  t h a n  w h i t e  

p o l ic e m e n  ( H y p o th e s i s  1 0 ) .  T a b le  12 p r e s e n t s  t h e  r e s u l t s  

o f  a t  t e s t  p e r f o r m e d  on t h e  means f o r  P e l t  A u t h o r i t y  -  

Expanded f o r  P o l i c e .  As can be s e e n ,
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Table 12

T T e s t  o f  P e l t A u t h o r i t y  -  Expanded f o r

White
O f f i c e r

B lack
O f f i c e r  t  P ro b .

X .600 .6 9 8  1 .0 2  n . s .

s . d . .09 .05

N 15 15

t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  be tw een  B lac k  and w h i t e  

o f f i c e r s ’ view o f  f e l t  a u t h o r i t y  d e r i v e d  from t h e  u n i f o r m .

No d i f f e r e n c e  be tw een  B lack  and w h i t e  g u a r d s ’ p e r c e p t i o n  

o f  f e l t  a u t h o r i t y  d e r i v e d  from t h e i r  u n i f o r m  was p r e d i c t e d  

(H ypoghes is  1 1 ) .  T a b le  13 p r e s e n t s  t h e  r e s u l t s  o f  a t  t e s t  

p e r f o r m e d  on P e l t  A u t h o r i t y  -  Expanded f o r  G ua rd s .  The t  

t e s t  r e v e a l e d  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  t h e  means.

T a b le  13

T T e s t  o f  P e l t  A u t h o r i t y  -  Expanded f o r  Guards

White B lack
Guards Guards t  P r o b .

X .7^4  -622 1 .0 1  n . s .

s . d .  .08 .14

N 15 15

b . P o s t  PIoc F i n d i n g s

T a b le s  12 and 13 f u r t h e r  showed t h a t  b o t h  p o l i c e  o f f i ­

c e r s  and s e c u r i t y  g u a rd s  d e r i v e d  a s u b s t a n t i a l  amount o f  

f e l t  a u t h o r i t y  f rom t h e i r  u n i f o r m s . A l l  means were s i g n i f i -
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cantly different from zero (p< .001).

F e l t  T r u s t

a .  H y p o th e s i s  T e s t i n g

I t  was p r e d i c t e d  t h a t  B lack  n u r s e s  ( s t a t u s  i n c o n s i s t e n t  

0 /R)  would p e r c e i v e  t h e i r  u n i fo rm  as  p r o v i d i n g  them w i t h  a 

g r e a t e r  s e n s e  o f  f e l t  t r u s t  from t h e  p u b l i c  t h a n  t h o s e  i n  

s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t  R/0 p o s i t i o n s  ( H y p o th e s i s  

1 2 ) .  T ab le  14 p r e s e n t s  t h e  r e s u l t s  o f  an a n a l y s i s  o f  v a r i ­

ance  o f  F e l t  T r u s t .  The mean f o r  B lac k  RNs, . 6 2 ,  was n o t  

g r e a t e r  t h a n  t h e  combined means f o r  t h e  o t h e r  g r o u p s ,  . 6 6 .  

Thus ,  t h e  h y p o t h e s i s  was n o t  c o n f i r m e d ,  

b . P o s t  Hoc F i n d i n g s

However,  i t  was a p p a r e n t  t h a t  b o t h  n u r s e s  and a i d e s  

p e r c e i v e d  t h e i r  u n i f o r m  as a  symbol o f  t r u s t  t o  t h e  p u b l i c .  

A l l  means were s i g n i f i c a n t l y  d i f f e r e n t  from z e r o  (p< .001)  

P h y s i c a l  P r o t e c t i o n

a .  H y p o th e s i s  T e s t i n g

I t  was p r e d i c t e d  t h a t  t h e  B lac k  p o l i c e  o f f i c e r  would 

p e r c e i v e  h i s  u n i f o r m  as p r o v i d i n g  him w i t h  more p h y s i c a l  

p r o t e c t i o n  f rom b e i n g  s h o t  by h i s  c o l l e a g u e s  t h a n  t h e  w h i te  

o f f i c e r  (H y p o th e s i s  4 ) .  T a b le  15 p r e s e n t s  a t  t e s t  c o n d u c te d  

be tw een  B lack  and w h i t e  o f f i c e r s  on t h i s  i t e m .  The t  t e s t  

r e v e a l e d  t h a t  B lack  . o f f i c e r s  f e l t  s i g n i f i c a n t l y  g r e a t e r  

r i s k  was t a k e n  o f  b e i n g  s h o t  by f e l l o w  o f f i c e r s  when i n  

s t r e e t  c l o t h e s ,  t h a n  d i d  w h i t e  p o l i c e m e n .
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Table lU

Analysis of Variance of Fe l t  Trust  fo r  Nurses and Aides

OCCUPATION

RN , AIDE , TOTAL

BLACK .62

(N=l£)

.70

(N=15)

.66

(N=30)

WHITE .63 .71 .67

(N=15) (N=l£) (N=30)

TOTAL .62 .71 .66
(N=30) (N=30) (N=60)

Summary of Analysis of Variance

F Prob.

Race .02 n . s .

Occupation 1.70 n .s .

In teract ion 0 n .s .
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Table 15

T t e s t  o f  R isk  Taken o f  b e i n g  Shot  by F e l lo w  O f f i c e r s  when i n
S t r e e t  C l o t h e s

White B lac k
O f f i c e r  O f f i c e r  t  P ro b .

X 1 .4 7  2 .0 0  4 .00  .001

s . d .  .52 0

N 15 15

S e l f - C o n f i d e n c e

a .  H y p o t h e s i s  T e s t i n g

I t  was p r e d i c t e d  t h a t  t h o s e  i n  s t a t u s  i n c o n s i s t e n t  O/R 

p o s i t i o n s  would p e r c e i v e  t h e i r  u n i f o r m  as  p r o v i d i n g  them 

w i t h  more s e l f - c o n f i d e n c e  i n  p e r f o r m i n g  t h e i r  j o b  t h a n  

t h o s e  i n  s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t  R/0 p o s i t i o n s  

( H y p o th e s i s  5 ) .  T a b le  16 p r e s e n t s  t h e  r e s u l t s  o f  an a n a l y ­

s i s  o f  v a r i a n c e  o f  s e l f - c o n f i d e n c e .  The s c o r e s  would  ra n g e  

from z e r o  ( a b s e n c e  o f  u n i fo rm )  t o  one ( p r e s e n c e  o f  u n i f o r m ) .  

The combined means f o r  B la c k  RN and B lac k  p o l i c e m a n ,  . 3 4 ,  

were n o t  g r e a t e r  t h a n  t h e  combined means f o r  t h e  o t h e r  

g r o u p s ,  .5 1 .  T h e r e f o r e ,  t h e  h y p o t h e s i s  was n o t  c o n f i r m e d ,

b . P o s t  Hoc F i n d i n g s

O c c u p a t io n  was a s i g n i f i c a n t  main e f f e c t  ( p < . 0 5 ) .  The 

means o f  b o t h  p o l i c i n g  o c c u p a t i o n s ,  59 ,  were  t e s t e d  a g a i n s t  

t h o s e  o f  t h e  n u r s i n g  o c c u p a t i o n s ,  . 3 3 ,  and were found  t o  be 

s i g n i f i c a n t l y  d i f f e r e n t  ( p C 0 5 ) .  P o l i c e  o f f i c e r s  and g u a rd s  

f e l t  more s e l f - c o n f i d e n t  i n  t h e i r  u n i fo rm s  t h a n  n u r s e s  and
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Table 16
Analysis of Variance of Self-Confidence

OCCUPATION

RN

RACE

POLICE AIDE GUARD TOTAL

BLACK .21

(N=lU)

.1*7

(N=i5)

.36

(N-lU)

• 53

(N=l5)

.ko

(n=58)

WHITE .29

(N=lU)

.79

(N»lU)

.1*7

(N=15)

.60

(N=l5)

.53

(N=58)

TOTAL .25
(N=28)

.62
(N=29)

. l a
(N=29)

------

.57
(N=30)

.1*7
(N=ll6)

Summary of Analysis of Variance

F Prob.

Race 2.U5 n .s .

Occupation 3.U8 , 0 l (  p (. .05

In teract ion  .UU n . s .
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a i d e s . White  p o l ic e m e n  e s p e c i a l l y  d e r i v e d  t h e  most  s e l f -  

c o n f i d e n c e  from w e a r i n g  t h e i r  u n i f o r m ,  and were found  t o  

have s i g n i f i c a n t l y  h i g h e r  s c o r e s  t h a n  B lack  and w h i t e  RNs, 

and B lack  a i d e s  (p< . 0 5 ) .

P o s i t i v e  A f f e c t

a .  H y p o t h e s i s  T e s t i n g

Those i n  s t a t u s  i n c o n s i s t e n t  0/R p o s i t i o n s  were  p r e ­

d i c t e d  t o  have  more p o s i t i v e  a f f e c t  to w a rd s  t h e i r  u n i fo rm  

t h a n  t h o s e  i n  s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t  R /0  p o s i ­

t i o n s  ( H y p o t h e s i s  7 b ) .  T a b le  17 p r e s e n t s  t h e  r e s u l t s  o f  an 

a n a l y s i s  o f  v a r i a n c e  o f  P o s i t i v e  A f f e c t .  The s c o r e s  c o u ld  

r a n g e  from z e r o  (no p o s i t i v e  a f f e c t )  t o  f o u r  ( h i g h  p o s i t i v e  

a f f e c t ) .  The combined means f o r  B lack  RN and B lack  p o l i c e ­

man, 2 . 3 8 , were  n o t  s i g n i f i c a n t l y  g r e a t e r  t h a n  t h e  combined 

means o f  t h e  o t h e r  g r o u p s ,  2 . 3 8 .  C o n s e q u e n t l y ,  t h e  hypo­

t h e s i s  was n o t  c o n f i r m e d .

b . P o s t  Hoc F i n d i n g s

O c c u p a t io n  was a  s i g n i f i c a n t  main e f f e c t  ( p ^  . 0 0 1 ) ,  

and t h e r e f o r e  a S c h e f f e  p o s t  hoc co m p ar iso n  was made. Guards 

were  found  t o  have  s i g n i f i c a n t l y  l e s s  p o s i t i v e  a f f e c t  t o ­

wards  t h e i r  u n i f o r m  t h a n  t h e  combined means o f  t h e  t h r e e  

o t h e r  o c c u p a t i o n s  ( 1 . 8 3  v s .  2 .3 6  r e s p e c t i v e l y ,  p <  . 0 1 ) .

White  r e s p o n d e n t s  were  found  t o  have s i g n i f i c a n t l y  

more p o s i t i v e  a f f e c t  t o w a rd s  t h e i r  u n i fo rm  t h a n  B lack
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Table 17
Analysis of Variance of Positive Affect

RACE

OCCUPATION

RN

BLACK 2.U8 2.28 2.26 1.82

_____A WAAIJ ■

2.21

(N=15) (N=l5) (N»15) (N=15) (N=60)

WHITE 2.98 2.36 2.99 1.85 2.59

(N=l5) (N=l5) (N=l5) (N=15) (N=6o)

TOTAL 2.73
(N=30)

2.32
(N=30)

2.62
(N=30)

1.83
(N=30)

2.38
(N=120)

Summary of Analysis of Variance

F Prob.

Race k.$6  . 0 1 ( p < . 0 £

Occupation 6.U9 p< .001

In terac t ion  1.16 n . s .
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r e s p o n d e n t s  ( p C  0 5 ) .  However,  t h i s  e f f e c t  was m a in ly  due 

t o  w h i t e  a i d e s '  h ig h  l e v e l  o f  p o s i t i v e  a f f e c t  r e l a t i v e  t o  

B la c k  a i d e s  ( p ( . 0 5 ) .  White  a i d e s '  h ig h  l e v e l  o f  p o s i t i v e  

a f f e c t  was c o n t r a r y  t o  p r e d i c t i o n  and r a i s e d  t h e  q u e s t i o n  o f  

w h e th e r  t h i s  sample  o f  w h i t e  a i d e s  was r e p r e s e n t a t i v e  o f  

w h i t e  a i d e s  i n  g e n e r a l .

D i s t i n c t  u n i fo rm s

a .  H y p o th e s i s  T e s t i n g

One o f  t h e  components  o f  P o s i t i v e  A f f e c t  t h a t  was con­

c e p t u a l i z e d  t o  be o f  m a jo r  s i g n i f i c a n c e  was t h e  d e s i r e  t o  

m a i n t a i n  a ' d i s t i n c t '  u n i f o r m ,  t h a t  was r e c o g n i z a b l y  d i f f e r ­

e n t  from o t h e r  o c c u p a t i o n s .  A l l  r e s p o n d e n t s  were  a s k e d  t h i s  

q u e s t i o n ,  b u t  i t  assumed s p e c i a l  im p o r t a n c e  f o r  p o l ic e m e n  

and a i d e s .  P o l ice m en  were  v e ry  c o n c e rn e d  a b o u t  t h e  v a r i o u s  

s e c u r i t y  g u a rd  o r g a n i z a t i o n s  and o t h e r  p o l i c i n g  f o r c e s  

( e . g .  t r a n s i t  p o l i c e )  who wore u n i fo rm s  t h a t  were  v i r t u a l l y  

i d e n t i c a l  t o  p o l i c e m e n ' s  u n i f o r m s .  On t h e  o t h e r  h a n d ,  n u r s e ' s  

a i d e s  a t  t h e  h o s p i t a l  i n  M anha t tan  had  j u s t  b e en  u n i o n i z e d  

and one o f  t h e  i s s u e s  r a i s e d  by t h e  u n io n  was s w i t c h i n g  

a i d e s  f rom mint  g r e e n  t o  w h i t e  u n i f o r m s .

A p p ly in g  t h e  same h y p o t h e s i s  t o  ' D i s t i n c t '  u n i fo rm s  as 

was u sed  f o r  t h e  i n d e x  o f  P o s i t i v e  A f f e c t  ( o f  which -’D i s t i n c t '  

i s  a  p a r t )  i t  was p r e d i c t e d  t h a t  t h o s e  i n  s t a t u s  i n c o n s i s -  

t e n  0/R p o s i t i o n s  would want t o  m a i n t a i n  d i s t i n c t  u n i fo rm s  

s i g n i f i c a n t l y  more t h a n  t h o s e  i n  s t a t u s  c o n s i s t e n t  and i n ­
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c o n s i s t e n t  R/0 p o s i t i o n s  ( H y p o th e s i s  7 b ) .  T a b le  18 p r e s e n t s  

t h e  r e s u l t s  o f  an a n a l y s i s  o f  v a r i a n c e  o f  ' D i s t i n c t ' .  Re­

sp o n s e s  were  coded 4 i f  t h e y  s t a t e d  t h e y  w a n ted  d i s t i n c t  

u n i fo rm s  and z e r o  i f  t h e y  d i d  n o t  want d i s t i n c t  u n i f o r m s .

The combined means o f  B lack  RN and B lac k  p o l i c e m a n ,  2 . 2 1 ,  

were  n o t  g r e a t e r  t h a n  t h e  combined means o f  t h e  o t h e r  g r o u p s ,  

2 . 7 2 .  T h e r e f o r e ,  t h e  h y p o t h e s i s  was n o t  c o n f i r m e d ,

b . P o s t  Hoc F i n d i n g s

P a r a l l e l i n g  t h e  f i n d i n g s  f o r  P o s i t i v e  A f f e c t ,  o c c u ­

p a t i o n  was a s i g n i f i c a n t  main e f f e c t  ( p ^ . 0 0 1 ) .  A S c h e f f C  

p o s t  hoc co m p a r iso n  r e v e a l e d  t h a t  g u a rd s  w an ted  t o  wear  

d i s t i n c t  u n i fo rm s  s i g n i f i c a n t l y  l e s s  t h a n  t h e  combined means 

o f  n u r s e s ,  p o l ic e m e n  and a i d e s  ( 1 .1 4  v s .  3*06 r e s p e c t i v e l y ,  

p ^ . 0 0 1 ) .  The low mean s c o r e  f o r  g u a rd s  r e f l e c t e d  t h e  

d e g re e  t o  which  t h e y  w an ted  t o  m a i n t a i n  u n i fo rm s  t h a t  were 

s i m i l a r  t o  p o l i c e m e n .  I n  t h e  i n t e r v i e w s ,  e l e v e n  o f  t h e  

g u a rd s  m en t io n ed  t h a t  b e i n g  i n  u n i fo rm s  t h a t  were  s i m i l a r  

t o  p o l i c e  o f f i c e r s ,  i n c r e a s e d  g u a r d s ’ a u t h o r i t y  i n  t h e  pub­

l i c ’s mind.

What was u n e x p e c te d  was t h e  h ig h  d e g re e  t o  which  w h i t e  

a i d e s  w an ted  t o  m a i n t a i n  u n i fo rm s  t h a t  were  d i s t i n c t  from 

n u r s e s ,  e s p e c i a l l y  s i n c e  t h i s  had  b een  an i s s u e  w i t h  t h e i r  

u n io n .  Ten o f  t h e  15 w h i t e  a i d e s  who were i n t e r v i e w e d  

s t a t e d  t h a t  d i f f e r e n t  u n i fo rm s  w e r e  n e c e s s a r y  i n  o r d e r  t o  

l e s s e n  t h e  c o n f u s i o n  i n  t h e  h o s p i t a l .
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Table 18

Analysis of Variance of Wanting 'Distinct' Uniforms

OCCUPATION

RN

RACE

BLACK 2.13

(N=l5)

2.29 

(N=7)

2.93

(N=15)

1.33

(N=15)

2.15

(N=52)

WHITE 3.U7

(N=15)

U.oo

(N=6)

3.69

(N=13)

.92

(N=13)

2.8 9 

(N=U7)

TOTAL 2.80
(N=30)

3.08
(N=13)

3-29
(N=28)

l . lU
(N=28)

2.51
(N=99)

Summary of Analysis of Variance 

F Prob.

Race 5.39 .01 ( p  <.05

Occupation 7.50 p ( .001

Interac t ion  1 .6 l  n . s .

13^



A s i g n i f i c a n t  r a c i a l  d i f f e r e n c e  was found  as  w e l l ,  w i th  

w h i t e  r e s p o n d e n t s  w a n t in g  t o  m a i n t a i n  d i s t i n c t  u n i fo rm s  more 

t h a n  B lac k  r e s p o n d e n t s  ( p ^ . . 0 5 ) .  I n  p a r t i c u l a r ,  w h i t e  

n u r s e s  w an ted  t o  m a i n t a i n  u n i fo rm s  t h a t  were d i s t i n c t  from 

a i d e s  s i g n i f i c a n t l y  more t h a n  d i d  B lack  n u r s e s  (p < C .0 5 ) .

T here  would p r o b a b l y  have b een  a s i g n i f i c a n t  d i f f e r e n c e  b e ­

tween B lack  and w h i t e  p o l i c e m e n  as w e l l ,  e x c e p t  t h a t  t h e r e  

had  been  no d i r e c t  q u e s t i o n  c o n c e r n i n g  d i s t i n c t  u n i fo rm s  

f o r  p o l i c e m e n .  T h e r e f o r e ,  on ly  t h e  p o l ic e m e n  who v o l u n ­

t a r i l y  and s p e c i f i c a l l y  m en t io n ed  w a n t in g  t o  m a i n t a i n  d i s ­

t i n c t  o r  s i m i l a r  u n i fo rm s  t o  t h o s e  o f  g u a rd s  were r e c o r d e d  

as r e s p o n s e s .  Thus,  o n ly  13 o f  t h e  30 p o l ic e m e n  had  r e ­

s p o n s e s  t o  t h i s  q u e s t i o n .

N e g a t iv e  A f f e c t

a . H y p o th e s i s  T e s t i n g

I t  was p r e d i c t e d  t h a t  t h o s e  i n  s t a t u s  i n c o n s i s t e n t  R/0 

p o s i t i o n s  would f e e l  more n e g a t i v e  a b o u t  t h e i r  u n i f o r m  t h a n  

t h o s e  i n  s t a t u s  c o n s i s t e n t  and i n c o n s i s t e n t  0/R p o s i t i o n s  

( H y p o th e s i s  7 c ) .  T ab le  19 p r e s e n t s  t h e  r e s u l t s  o f  an a n a l y ­

s i s  o f  v a r i a n c e  o f  N e g a t iv e  A f f e c t .  The s c o r e s  c o u ld  ra n g e  

from z e r o  (no n e g a t i v e  a f f e c t )  t o  f o u r  ( h ig h  n e g a t i v e  a f f e c t ) .  

A S c h e f f £  p l a n n e d  c o m p a r iso n  r e v e a l e d  t h a t  t h e  combined 

means o f  w h i t e  p o l i c e m e n ,  w h i t e  a i d e s  and w h i t e  g u a r d s ,

1 . 2 9 ,  were  s i g n i f i c a n t l y  h i g h e r  t h a n  t h e  combined means o f
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RACE

Table 19
Analysis of Variance of Negative Affect

OCCUPATION

BLACK 1.00

(N=15)

1.53

(N=15)

1.28

(N=15)

.99

(N=15)

1.20

(N=60)

WHITE •hi

(N=15)

2.00

(N=15)

.82

(N=15)

1.06

(N-lS)

1.09

(N=60)

TOTAL .73
(N=30)

1.77
(N=30)

1.05
(N=30)

<r\ 0
 

O 
m

 
• 

11
1-1S 1 . 1U
(N=120)

Summary of Analysis of Variance 

F Prob. 

Race 1.06

Occupation 16.76

In terac t ion  U-78

n .s .

p <.001 

.001 <p <.01
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t h e  o t h e r  g r o u p s ,  1 .05  ( p ^ , . 0 5 ) »  However, t h e  c o n f i r m a t i o n  

o f  t h e  h y p o t h e s i s  was m a in ly  due t o  t h e  h i g h  n e g a t i v e  

a f f e c t  o f  w h i t e  p o l i c e m e n ,

b . P o s t  Hoc F i n d i n g s

White  o f f i c e r s ’ n e g a t i v e  a f f e c t  was s i g n i f i c a n t l y  

h i g h e r  t h a n  t h e  n e g a t i v e  a f f e c t  o f  a l l  o t h e r  g roups  (p<C.05)« 

I f  one were t o  r a n k  t h e  means, w h i t e  o f f i c e r s ,  B lac k  o f f i ­

c e r s  and B lac k  a i d e s  had  t h e  t h r e e  h i g h e s t  means o f  n e g a ­

t i v e  a f f e c t  and y e t ,  o f  t h e s e  t h r e e ,  on ly  w h i t e  p o l ic e m e n  

were p r e d i c t e d  as  h a v i n g  t h e  h i g h e s t  d e g re e  o f  n e g a t i v e  

a f f e c t .

The h ig h  n e g a t i v e  a f f e c t  o f  p o l i c e  o f f i c e r s  t o w a rd s  

t h e i r  u n i f o r m ,  r e l a t i v e  t o  o t h e r  o c c u p a t i o n s ,  was t h e  r e a ­

son f o r  o c c u p a t i o n  b e i n g  a s i g n i f i c a n t  main e f f e c t .  A p o s t  

hoc com p a r iso n  was made be tw een  n e g a t i v e  a f f e c t  f o r  p o l i c e  

and t h e  o t h e r  t h r e e  o c c u p a t i o n s ,  and was found  t o  be s i g n i ­

f i c a n t l y  d i f f e r e n t  ( 1 .7 7  v s .  .9 k  r e s p e c t i v e l y ,  p ^ . 0 1 ) .

One o f  t h e  m a jo r  f i n d i n g s  t h a t  emerged from an exam i­

n a t i o n  o f  p o s i t i v e  and n e g a t i v e  a f f e c t  was t h a t  t h e r e  was 

s i g n i f i c a n t l y  more p o s i t i v e  t h a n  n e g a t i v e  a f f e c t  d i s p l a y e d  

to w a rd s  t h e  u n i f o r m ,  by b o t h  B lack  and w h i t e  r e s p o n d e n t s  

(P <  . 0 0 1 ) .  I n  t e rm s  o f  o c c u p a t i o n ,  p o s i t i v e  a f f e c t  was 

s i g n i f i c a n t l y  g r e a t e r  t h a n  n e g a t i v e  a f f e c t  f o r  B la c k  and 

w h i t e  n u r s e s ,  a i d e s ,  p o l ic e m e n  and g u a rd s  ( p ^ . 0 1 ) .  I t  was
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on ly  w i t h  B lack  and w h i t e  p o l i c e  o f f i c e r s  t h a t  t h e r e  was a 

g r e a t e r  b a l a n c e  be tw een  p o s i t i v e  and n e g a t i v e  a f f e c t ,  as 

w e l l  as a s i g n i f i c a n t  amount o f  e a c h .  I t  was t h e  amount 

and b a l a n c e  be tw een  p o s i t i v e  and n e g a t i v e  a f f e c t  t h a t  made 

t h e  p o l i c e  t h e  o n ly  o c c u p a t i o n a l  g roup  who f e l t  a m b iv a l e n t  

to w ard s  t h e i r  u n i f o r m .

S t a t u s  Concern  as  a  M e d i a t i n g  V a r i a b l e

I t  had been  s t a t e d  p r e v i o u s l y  t h a t  i f  t h e  m a jo r  hypo­

t h e s e s  were n o t  s u p p o r t e d ,  t h e  r e a s o n  m igh t  be t h a t  h ig h  

s t a t u s  c o n c e rn  was a n e c e s s a r y  p r e c o n d i t i o n  f o r  t h e  e f f e c t s  

o f  s t a t u s  i n c o n s i s t e n c y  t o  emerge (Laumann and S e g a l ,  1971)•  

The mean f o r  S t a t u s  Concern  was 7 .25  on a  one t o  t e n  p o i n t  

s c a l e ,  so t h a t  7 was u se d  a s  t h e  c u t t i n g  p o i n t ,  r e s u l t i n g  

i n  a f a i r l y  even  s p l i t  o f  t h e  sample  (N = 54 and 58 f o r  low 

and h ig h  S t a t u s  Concern r e s p e c t i v e l y ) .

The d a t a  were r e - a n a l y z e d  u s i n g  o n ly  h i g h  S t a t u s  Con­

c e r n  r e s p o n d e n t s  w i th  r e g a r d  t o  (a )  Enhanced P u b l i c  S u p p o r t  

(H yp o th ese s  9) (h)  S e l f  C o n f id e n c e  ( H y p o t h e s i s  5) (c )  P o s i ­

t i v e  and N e g a t iv e  A f f e c t  (H y po th eses  7b and c)  and (d)  Psy ­

c h o l o g i c a l  P r o t e c t i o n  from C o l l e a g u e s  ( H y p o t h e s i s  3 j )• The 

r e s u l t  was t h a t  t h e  h y p o t h e s e s  rem a in e d  n o n - c o n f i r m e d . 

Anonymity

a .  H y p o t h e s i s  T e s t i n g  ( h y p o t h e s i s  8a)

I t  was h y p o t h e s i z e d  t h a t  p o l ic e m e n  would f e e l  more
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anonymous on t h e i r  jo b  t h a n  n u r s e s  and a i d e s  ( H y p o th e s i s  8 a ) .  

T ab le  20 p r e s e n t s  t h e  r e s u l t s  o f  an a n a l y s i s  o f  v a r i a n c e  o f  

Anonymity . The means o f  t h e  s c o r e s  c o u ld  r a n g e  f rom z e r o  

( w e l l  known) t o  t h r e e  (most  anonymous) .  A S c h e f f e  p l a n n e d  

com p ar iso n  was made be tw een  t h e  mean f o r  p o l i c e m e n ,  1 . 0 8 , 

and t h e  combined means o f  n u r s e s  and a i d e s ,  . 3 ^ .  P o l icem en  

were found  t o  f e e l  more anonymous on t h e i r  j o b s  t h a n  n u r s e s  

and a i d e s  ( p ^ . O l ) .

b . P o s t  Hoc F i n d i n g s

Race was a  s i g n i f i c a n t  main e f f e c t  ( p ^ . 0 5 )  w i t h  w h i t e  

r e s p o n d e n t s  f e e l i n g  more anonymous t h a n  B la c k  r e s p o n d e n t s  

on t h e  j o b .  T h is  was p r i m a r i l y  due t o  w h i t e  p o l ic e m e n  

f e e l i n g  more anonymous t h a n  B la c k  p o l ic e m e n  ( p ^ . 0 1 ) .

c .  H y p o t h e s i s  T e s t i n g  ( H y p o th e s i s  8b, c)

The n e x t  q u e s t i o n  i n v e s t i g a t e d  was w h e t h e r  f e e l i n g s  on 

t h e  jo b  r e l a t e d  t o  a t t a c h m e n t  to w a rd s  sym bols  o f  i d e n t i f i c a ­

t i o n .  Two q u e s t i o n s  were  a sk e d  r e g a r d i n g  symbols o f  i d e n t i ­

f i c a t i o n :

I m p o r ta n c e
1. ( F o r  p o l i c e  and g u a rd s )

How i m p o r t a n t  i s  y o u r  s h i e l d  t o  you?

(F o r  n u r s e s  and a i d e s )
How i m p o r t a n t  i s  y o u r  namepin t o  you?

S h i f t
2. (F o r  p o l i c e  and g u a rd s )

I f  t h e  ( p o l i c e  d e p a r t m e n t ,  y o u r  em p lo y e r )  were  t o  
change  a l l  ( o c c u p a t i o n )  s h i e l d  numbers b e c a u s e  t h e y  
were  b e g i n n i n g  a  new s y s t e m ,  would t h a t  b o t h e r  you
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Table 20

RACE

Analysis of Variance of Anonymity

OCCUPATION

BLACK .27 .78 .31 .71

(N=l£) (n=i £) (N=15) (n=i :̂ (N=60)

WHITE .38 1.38 .Uo .78 .73

(N=l5) (N=l£) (N=l£) (N=l5) (N=60)

TOTAL •32
(N=30)

1.08
(N=30)

•36
(N=30)

.7U
(N=30)

.62
(N=120)

Summary of Analysis of Variance

F Prob.

Race h-97 . 0 1 < p < .0 £

Occupation 13. p ^ .0 0 1

In teract ion  1 . 7U n . s .
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a  g r e a t  d e a l ,  b o t h e r  you somewhat o r  n o t  b o t h e r  you 
a t  a l l ?

(F o r  n u r s e s  and a i d e s )
I f  t h e  h o s p i t a l  was t o  r e q u i r e  t h a t  a l l  ( o c c u p a t i o n )  
w ear  badg es  w i t h  numbers i n s t e a d  o f  name p i n s ,  b e ­
cau se  t h e y  were  b e g i n n i n g  a new s y s t e m ,  would t h a t  
b o t h e r  you a  g r e a t  d e a l ,  b o t h e r  you somewhat ,  o r  n o t  
b o t h e r  you a t  a l l ?

However,  t h e  q u e s t i o n  "How i m p o r t a n t  i s  y o u r  s h i e l d  t o  

you?* a sk ed  o f  p o l ic e m e n  and  g u a r d s ,  was am biguous .  T h e i r  

s h i e l d  was t h e i r  c r e d e n t i a l  f o r  b e i n g  a p o l ic e m a n  o r  g u a rd ,  

a s  w e l l  as  b e i n g  t h e i r  own i n d i v i d u a l  number.  T h e r e f o r e ,  

t h i s  q u e s t i o n  had  two i m p o r t a n t  f a c e t s ,  w i t h  t h e  l a t t e r  one 

b e i n g  t h e  one o f  i n t e r e s t .  Because  o f  t h i s  a m b i g u i t y ,  t h e  

q u e s t i o n  was e l i m i n a t e d  f rom t h e  s u b s e q u e n t  a n a l y s i s  f o r  

p o l ic e m e n  and g u a r d s .

I t  was p r e d i c t e d  t h a t  t h e r e  would be a  p o s i t i v e  c o r r e ­

l a t i o n  be tw een  an i n d i v i d u a l ’ s f e e l i n g  o f  anonymity  on t h e  

jo b  and h i s  f e e l i n g  o f  a t t a c h m e n t  to w a rd  c e r t a i n  symbols  o f  

i d e n t i f i c a t i o n  he w ears  ( H y p o t h e s i s  8 b ) .  T a b le  21 p r e s e n t s  

t h e  c o r r e l a t i o n s  o f  Anonymity w i t h  I m p o r ta n c e  and S h i f t .

The c o r r e l a t i o n s  a r e  p r e s e n t e d  o n ly  i n  te rm s  o f  o c c u p a t i o n s  

b e c a u s e  t h e  i te m s  v a r i e d ,  d e p e n d in g  upon t h e  o c c u p a t i o n .

As can be s e e n ,  t h e r e  was no s i g n i f i c a n t  c o r r e l a t i o n  o f  

Anonymity w i t h  e i t h e r  I m p o r ta n c e  o r  S h i f t ,  f o r  any o f  t h e  

o c c u p a t i o n a l  g r o u p i n g s .

I t  was p r e d i c t e d  t h a t  t h e r e  would be a  s i g n i f i c a n t l y

1 4 1



h i g h e r  p o s i t i v e  c o r r e l a t i o n  be tw een  o n e ' s  s e n s e  o f  anonymity  

and s t r e n g t h  o f  f e e l i n g s  f o r  i d e n t i f i c a t i o n  symbols  f o r  

p o l ic e m e n  t h a n  f o r  n u r s e s  and a i d e s  ( H y p o th e s i s  8 c ) .  A z 

t e s t  was computed t o  t e s t  t h e  d i f f e r e n c e s  be tw een  c o r r e ­

l a t i o n s  o f  Anonymity w i t h  S h i f t ,  f o r  p o l ic e m e n  v s .  n u r s e s  

and a i d e s .  There  was no s i g n i f i c a n t  d i f f e r e n c e s  be tw een  

t h e  c o r r e l a t i o n .

Tab le  21

C o r r e l a t i o n s  o f  Anonymity w i t h  ' I m p o r t a n c e ' and ' S h i f t '

[ P o l i c i n g  
( P o l i c e  + 

G u a r d s ) P o l i c e Guards

N u rs in g  
(RNs + 
Aides RNs Aides

' S h i f t -. 0'88' - . 0 1 9 0 .054 - . 0 1 8 .129

' I m p o r t a n c e ' .135 - . 0 6 1 .326

Summary o f  Major  F i n d i n g s

A. A n a ly ses  o f  V a r ia n c e

1. B lack  o f f i c e r s  f e l t  t h e  u n i f o r m  p r o v i d e d  them w i th  

s i g n i f i c a n t l y  more p s y c h o l o g i c a l  p r o t e c t i o n  from 

t h e i r  w h i t e  c o l l e a g u e s ,  t h a n  d i d  w h i t e  o f f i c e r s

(p < . 0 5 ) •

2 .  White  r e s p o n d e n t s  t e n d e d  t o  p e r c e i v e  t h e i r  u n i f o r m  as 

e n h a n c in g  p u b l i c  s u p p o r t  f o r  them more t h a n  B lac k  

r e s p o n d e n t s  d i d  ( .05^-P  1 0 ) .

3. A l l  su b g ro u p s  o f  t h e  sample  p e r c e i v e d  t h e i r  u n i f o r m

1 4 2



a s  e n h a n c in g  p u b l i c  s u p p o r t  f o r  them t o  a  much 

g r e a t e r  d e g re e  t h a n  t h e y  saw t h e i r  u n i f o r m  p r o v i d i n g  

them w i t h  p s y c h o l o g i c a l  p r o t e c t i o n  f rom t h e i r  c o l ­

l e a g u e s  ( p ^ . 0 5 ) .

Both  p o l i c e  o f f i c e r s  and  s e c u r i t y  g u a rd s  d e r i v e d  a 

s u b s t a n t i a l  amount o f  f e l t  a u t h o r i t y  f rom t h e i r  u n i ­

forms ( p ^ .  001)

Both n u r s e s  and  a i d e s  f e l t  t h e i r  u n i f o r m s  s y m b o l iz e d  

t r u s t  ( p < ^ .0 0 1 ) .

B lack  p o l i c e  o f f i c e r s  f e l t  s i g n i f i c a n t l y  g r e a t e r  

r i s k  was t a k e n  o f  b e i n g  s h o t  by f e l l o w  o f f i c e r s  when 

on t h e  jo b  i n  s t r e e t  c l o t h e s ,  t h a n  d id  w h i t e  p o l i c e  

o f f i c e r s  ( p ^ . 0 0 1 ) .

P o l i c e  o f f i c e r s  and g u a rd s  f e l t  more s e l f - c o n f i d e n t  

i n  t h e i r  u n i fo rm s  t h a n  n u r s e s  and a i d e s  ( p < . 0 5 ) .

Guards had  s i g n i f i c a n t l y  l e s s  p o s i t i v e  a f f e c t  tow ards  

t h e i r  u n i f o r m  t h a n  t h e  t h r e e  o t h e r  o c c u p a t i o n s  ( p < . 0 1 ) .  

1. Guards w an ted  t o  w ear  d i s t i n c t  u n i fo rm s  l e s s  t h a n  

t h e  t h r e e  o t h e r  o c c u p a t i o n s  (p < . 0 0 1 ) .

White  r e s p o n d e n t s  had s i g n i f i c a n t l y  more p o s i t i v e  

a f f e c t  to w a rd s  t h e i r  u n i f o r m  t h a n  B lac k  r e s p o n d e n t s  

(p ^ . 0 5 ) .

1. White  r e s p o n d e n t s  w an ted  t o  w ear  d i s t i n c t  u n i fo rm s  

more t h a n  B lac k  r e s p o n d e n t s  (p < . 0 5 ) .



9 a .  P o l i c e  o f f i c e r s  d i s p l a y e d  s i g n i f i c a n t l y  more n e g a ­

t i v e  a f f e c t  t o w a rd s  t h e i r  u n i f o r m  t h a n  d i d  t h e  t h r e e  

o t h e r  o c c u p a t i o n s  (p ^ . 0 1 ) .

b .  White  p o l i c e  o f f i c e r s ’ n e g a t i v e  a f f e c t  to w ard s  t h e i r  

u n i f o r m  was s i g n i f i c a n t l y  h i g h e r  t h a n  a l l  o t h e r  

g ro u p s  ( p < . 0 5 ) .

10a .  A l l  r e s p o n d e n t s  e x p r e s s e d  more p o s i t i v e  t h a n  n e g a ­

t i v e  a f f e c t  t o w a rd s  t h e i r  u n i f o r m  ( p 4 ! . .0 1 ) .

b .  Only w i t h  p o l i c e  was t h e r e  a g r e a t e r  b a l a n c e  b e tw ee n  

p o s i t i v e  and n e g a t i v e  a f f e c t ,  as  w e l l  a s  a s i g n i f i ­

c a n t  amount o f  e a c h .  Thus o n ly  p o l i c e  d e m o n s t r a t e d  

a m b iv a le n c e  to w a rd s  t h e i r  u n i fo rm .

11a .  P o l ice m en  f e l t  more anonymous on t h e i r  jo b  t h a n  d id  

n u r s e s  and a i d e s  ( p ^ . 0 1 )

b .  White  r e s p o n d e n t s  f e l t  more anonymous on t h e  jo b  

t h a n  B lac k  r e s p o n d e n t s  ( p ^ . 0 5 ) .

B . C o r r e l a t e s  o f  P o s i t i v e  and N e g a t iv e  A f f e c t

The c o r r e l a t i o n  m a t r i c e s  o f  t h e  m a jo r  i n d i c e s  and i te m s  

o f  t h e  s t u d y  ( s e e  T a b le s  8 and 9) p r e s e n t e d  e v id e n c e  n o t  

o n ly  o f  d i s c r i m i n a n t  v a l i d i t y ,  b u t  a l s o  i n f o r m a t i o n  a s  t o  

how th e  v a r i o u s  c o n c e p t s  r e l a t e d  t o  r e s p o n d e n t s ’ f e e l i n g s  

to w a rd s  t h e i r  u n i f o r m .  F i g u r e  4 g r a p h i c a l l y  p r e s e n t s  t h e  

s i g n i f i c a n t  c o r r e l a t i o n s  w i t h  P o s i t i v e  and N e g a t iv e  A f f e c t  

f o r  each  o c c u p a t i o n .  S e v e r a l  i m p o r t a n t  f i n d i n g s  em erged .
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Figure h

Signif icant  Correlations with Posi tive and Negative Affect towards the Uniform fo r  Each Occupation
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a .  F e l t  S o c i a l  M o b i l i t y  -  I t  was o f  i n t e r e s t  t o  examine 

t h e  r e l a t i o n s h i p  b e tw ee n  t h e  r e s p o n d e n t s '  view o f  t h e i r  

f e l t  s o c i a l  m o b i l i t y  v i s - a - v i s  t h e i r  f a t h e r ' s  o c c u p a t i o n  

and t h e i r  f e e l i n g s  t o w a rd  t h e i r  u n i f o r m .  A l l  r e s p o n d e n t s  

were a sk e d :  "Do you t h i n k  y o u r  o c c u p a t i o n  h as  more p r e s t i g e

th a n  y o u r  f a t h e r ' s  o c c u p a t i o n ,  l e s s  p r e s t i g e ,  o r  t h a t  t h e r e  

i s  no d i f f e r e n c e  i n  p r e s t i g e  b e tw een  y o u r  o c c u p a t i o n  and 

y o u r  f a t h e r ' s ? "  The i t e m  was s c o r e d  a s  f o l l o w s :  l e s s  p r e s ­

t i g e  =1; no d i f f e r e n c e  = 2;  more p r e s t i g e  ( f e l t  upward m o b i l ­

i t y )  = 3.

In  t e r m s  o f  t h e  t o t a l  s a m p le ,  t h e  more an i n d i v i d u a l  

p e r c e i v e d  h i s  o c c u p a t i o n  as h a v i n g  h i g h e r  p r e s t i g e  t h a n  h i s  

f a t h e r ' s ^  t h e  more he l i k e d  h i s  u n i f o r m  ( r  = .3 8 2 ,  p .  < . . 0 1 ) .  

However, upon e x a m i n a t i o n  o f  t h e  c o r r e l a t i o n s  b e tw een  F e l t  

S o c i a l  M o b i l i t y  and P o s i t i v e  A f f e c t  f o r  e ach  o c c u p a t i o n  

( s e e  T a b le  9 ) ,  i t  a p p e a r s  t h a t  t h e  s i g n i f i c a n t  c o r r e l a t i o n  

f o r  t h e  t o t a l  sam ple  was m a in ly  due t o  n u r s e s  ( r  = .4 7 7 ,  p < .0 1 )

and w h i t e  g u a rd s  ( r = . 497,  p ( . ° 5 ) .

b .  Job  S a t i s f a c t i o n  -  Job  S a t i s f a c t i o n  was d e te r m i n e d  t o  

be an i m p o r t a n t  c o r r e l a t e  o f  a f f e c t  t o w a rd s  o n e ' s  u n i f o r m .

Job S a t i s f a c t i o n  c o r r e l a t e d  s i g n i f i c a n t l y  w i t h  b o t h  P o s i t i v e  

A f f e c t  ( r  = .3 4 1 ,  p ^ . 0 1 )  and N e g a t i v e  A f f e c t  ( r~= - . 3 8 3 ,

p ^ . 0 1 )  f o r  t h e  t o t a l  s a m p le .  However, t h e  s i g n i f i c a n t  

c o r r e l a t i o n s  were p r i m a r i l y  due t o  t h e  lo w e r  s t a t u s  o c c u -



p a t i o n s : s e c u r i t y  g u a rd s  and n u r s e ’s a i d e s  ( s e e  T ab le  9 ) .

c .  Anonymity -  Anonymity was found t o  c o r r e l a t e  p o s i ­

t i v e l y  w i t h  N e g a t iv e  A f f e c t  f o r  t h e  t o t a l  sample  ( r  = .3 ^ 6 ,  

p ^ . 0 1 ) .  The more t h e  r e s p o n d e n t  f e l t  anonymous on t h e  j o b ,  

t h e  more n e g a t i v e  a f f e c t  he d i s p l a y e d  tow ards  h i s  u n i f o r m .  

A l th o ug h  t h i s  r e l a t i o n s h i p  was n o t  found  t o  be s i g n i f i c a n t  

w i t h i n  each  o c c u p a t i o n ,  i t  would  a p p e a r  t h a t  p o l ic e m e n  and 

g u a r d s ’ r e s p o n s e s  r e s u l t e d  i n  t h e  s i g n i f i c a n t  c o r r e l a t i o n  

f o r  t h e  t o t a l  sample  ( s e e  T a b le  9)

d . F e l t  T r u s t  and P e l t  A u t h o r i t y  -  F e l t  T r u s t  was found  

t o  c o r r e l a t e  s i g n i f i c a n t l y  w i t h  a f f e c t  tow ard s  t h e  u n i f o r m  

f o r  n u r s e s  and a i d e s ,  b u t  i n  o p p o s i t e  d i r e c t i o n s .  F e l t  

T r u s t  c o r r e l a t e d  p o s i t i v e l y  w i t h  P o s i t i v e  A f f e c t  f o r  n u r s e s  

( r  = .3 5 8 ,  . 0 5 ^ P v 1 0 )> b u t  a l s o  c o r r e l a t e d  p o s i t i v e l y  w i t h  

N e g a t i v e  A f f e c t  f o r  a i d e s  ( r  = . 408, p^ .  0 5 ) .  T h is  was p r i ­

m a r i l y  due t o  B lack  a i d e s .  The more t h a t  B lac k  a i d e s  v iewed 

t h e i r  u n i f o r m  as a symbol o f  t r u s t ,  t h e  more t h e y  d i s l i k e d  

t h e i r  u n i f o r m  ( r  = . 727 ,  p ^ O l ) .  S i m i l a r l y ,  t h e  more B lack  

a i d e s  f e l t  t h e i r  u n i fo rm  s y m b o l iz e d  a u t h o r i t y ,  t h e  more 

n e g a t i v e  t h e y  f e l t  to w a rd s  t h e i r  u n i fo rm  ( r  = .597,  P ^ - 0 5 ) .

e .  Enhanced P u b l i c  S u p p o r t  -  A l l  r e s p o n d e n t s  f e l t  t h e  

u n i f o r m  enhanced  p u b l i c  s u p p o r t  f o r  them ( s e e  T a b le  1 1 ) ,  and 

t h u s  was e x t r e m e l y  f u n c t i o n a l  on t h e  j o b .  However,  w h i l e  

f o r  w h i t e  r e s p o n d e n t s  p e r c e p t i o n s  o f  enhanced  p u b l i c  s u p p o r t

m



was n o t  r e l a t e d  t o  how much t h e y  l i k e d  o r  d i s l i k e d  t h e i r  

u n i f o r m s ,  f o r  B lac k  n u r s e s ,  B la c k  a i d e s  and B la c k  o f f i c e r s ,  

i t  was .  The more B lac k  a i d e s  and B lac k  o f f i c e r s  f e l t  t h e  

u n i f o r m  enh an ced  p u b l i c  s u p p o r t  f o r  them t h e  more n e g a t i v e  

a f f e c t  t h e y  f e l t  to w a rd s  t h e i r  u n i fo rm  ( r  = . 470  and . 514  

r e s p e c t i v e l y ) .  C o n v e r s e l y ,  t h e  more B la c k  n u r s e s  f e l t  t h e i r  

u n i f o r m  enh an c ed  p u b l i c  s u p p o r t  f o r  them ,  t h e  l e s s  n e g a t i v e  

a f f e c t  t h e y  f e l t  t o w a rd s  t h e i r  u n i f o r m  ( r  = . 5 4 8 ,  p ^ . 0 5 ) .



D i s c u s s i o n

Only one h y p o t h e s i s  c o n c e r n i n g  s t a t u s  i n c o n s i s t e n c y  

was c o n f i r m e d :  B lack  o f f i c e r s  were found  t o  f e e l  g r e a t e r

p h y s i c a l  p r o t e c t i o n  from t h e i r  u n i f o r m  t h a n  w h i t e  o f f i c e r s  

( H y p o t h e s i s  4 ) .  The r e s u l t s  r e g a r d i n g  n e g a t i v e  a f f e c t  

to w ard s  t h e  u n i f o r m  ( H y p o th e s i s  7c) c o n f i r m e d  t h e  h y p o t h e s i s ,  

b u t  depended  upon t h e  ex t rem e  s c o r e s  o f  a s p e c i f i c  g ro u p ,  

and t h e r e f o r e  d i d  n o t  a c t u a l l y  c o n f i r m  t h e  t h e o r y  b e i n g  

t e s t e d .  Nor were t h e  h y p o t h e s e s  c o n f i rm e d  when t e s t e d  w i t h  

s t a t u s  c o n c e rn  as  a  m e d i a t i n g  f a c t o r  (Laumann and S e g a l ,  

1971) .

I f  s t a t u s  i n c o n s i s t e n c y  h as  been  a c c u r a t e l y  measured  

by t h e  q u e s t i o n n a i r e ,  and t h e  g roups  a p p r o p r i a t e l y  a s s i g n e d  

t o  s t a t u s  c o n s i s t e n t  o r  i n c o n s i s t e n t  p o s i t i o n s ,  t h e n  i t  

would seem t h a t  e i t h e r  (a)  s t a t u s  i n c o n s i s t e n c y  was n o t  t h e  

i m p o r t a n t  i s s u e  i n  u n d e r s t a n d i n g  r e s p o n d e n t s ’ f e e l i n g s  and 

p e r c e p t i o n s  a bou t  t h e i r  u n i f o r m  o r  (b)  t h e r e  were f a c t o r s  

t h a t  m e d ia t e d  be tw een  s t a t u s  i n c o n s i s t e n c y  and t h e  u n i f o r m  

which were  i m p o r t a n t  and n o t  a c c o u n t e d  f o r  i n  t h e  p r e s e n t  

s t u d y  o r  (c )  t h e  i n s t r u m e n t  was n o t  s e n s i t i v e  enough t o  p i c k  

up t h e  d i f f e r e n c e s  b e tw een  s t a t u s  i n c o n s i s t e n t  and c o n s i s ­

t e n t  r e s p o n d e n t s .  These  t h r e e  i s s u e s  w i l l  be a d d r e s s e d  

t h r o u g h o u t  t h e  d i s c u s s i o n .
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S t a t u s  I n c o n s i s t e n c y

O c c u p a t io n  and Race as  Main E f f e c t s

One o f  t h e  c r i t i c i s m s  t h a t  had  b e e n  p r e s e n t e d  o f  s t a t u s  

i n c o n s i s t e n c y  t h e o r y  was t h a t  a f t e r  t h e  main e f f e c t s  o f  t h e  

d i f f e r e n t  s t a t u s e s  were  t a k e n  i n t o  a c c o u n t ,  t h e  i n t e r a c t i o n  

o f  t h e  s t a t u s e s  had  no e x p l a n a t o r y  power (Laumann and S e g a l ,  

1971)-  As t h e  r e s u l t s  were  b e i n g  a n a l y z e d ,  i t  became c l e a r  

t h a t  o c c u p a t i o n a l  and r a c i a l  d i f f e r e n c e s  r e s u l t e d  i n  s i g n i ­

f i c a n c e .  Of f i v e  a n a l y s e s  o f  v a r i a n c e ,  i n  which  t h e  i n d e ­

p e n d e n t  v a r i a b l e s  were  a lw ays  o c c u p a t i o n  and r a c e ,  and t h e  

d e p e n d e n t  v a r i a b l e s  were Enhanced P u b l i c  S u p p o r t ,  P sycho­

l o g i c a l  P r o t e c t i o n  from C o l l e a g u e s ,  S e l f  C o n f i d e n c e ,  P o s i ­

t i v e  A f f e c t  and  N e g a t iv e  A f f e c t ,  o c c u p a t i o n  was a main a f f e c t  

f o r  t h e  l a s t  f o u r ,  and r a c e  was a  main e f f e c t  f o r  two a n a l y ­

s e s :  Enhanced P u b l i c  S u p p o r t  and P o s i t i v e  A f f e c t .  S in c e

o c c u p a t i o n  and r a c i a l  membership  were  o f  m a jo r  i m p o r t a n c e ,  

i t  i s  w i t h i n  t h a t  c o n t e x t  t h a t  t h e  p e r c e p t i o n s  o f  t h e  u n i ­

form w i l l  be exam ined .

Race

a .  Enhanced P u b l i c  S u p p o r t

W hite  r e s p o n d e n t s ,  w i t h  t h e  e x c e p t i o n  o f  w h i t e  p o l i c e  

o f f i c e r s ,  were  found  t o  have a  t e n d e n c y  t o  p e r c e i v e  t h e i r  

u n i f o r m  as  e n h a n c in g  p u b l i c  s u p p o r t  f o r  them ,  t o  a  g r e a t e r  

d e g r e e  t h a n  B lac k  r e s p o n d e n t s .  T h is  f i n d i n g  was c o n t r a d i c t o r y
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t o  s t a t u s  i n c o n s i s t e n c y  t h e o r y .  The i m p l i c a t i o n  was t h a t  

r a c e  was p e r c e i v e d  as  o v e r r i d i n g  t h e  e f f e c t i v e n e s s  o f  t h e  

u n i f o r m ,  w i th  t h e  p o s s i b l e  e x c e p t i o n  o f  p o l i c e  o f f i c e r s .

Some o f  t h e  i n c i d e n t s  r e s p o n d e n t s  r e l a t e d  s u g g e s t e d  

t h i s  as  w e l l .  S e v e r a l  o f  t h e  B lac k  g u a rd s  and p o l ic e m e n  

t o l d  o f  s i t u a t i o n s  i n  which p e o p le  would t u r n  t o  t h e  w h i t e  

g u a rd  o r  o f f i e e r  f o r  i n f o r m a t i o n  when he was s t a n d i n g  r i g h t  

t h e r e .  A B lack  n u r s e  t o l d  o f  i n s t a n c e s  where  she  was a sked  

by w h i t e  p a t i e n t s  i f  she  were  t h e  a i d e  o r  even  t h e  o r d e r l y ,  

even  th o u gh  she  was i n  a w h i t e  u n i f o r m ,  w i t h  a  namepin i d e n ­

t i f y i n g  h e r  as  an RN. A B la c k  gu a rd  r e l a t e d  a s t o r y  o f  how 

p e r s o n n e l  i n  t h e  c a f e t e r i a  would n o t  t u r n  t h e i r  c a sh  o v e r  t o  

him b e c a u s e  t h e y  d id  n o t  b e l i e v e  he was a g u a r d ,  d e s p i t e  t h e  

f a c t  t h a t  he was i n  u n i f o r m .  One B la c k  o f f i c e r ' s  r e s p o n s e  

t o  t h e  q u e s t i o n  o f  t h e  u n i f o r m  e n a b l i n g  him t o  e n t e r  homes 

o f  t h e  w h i t e  p u b l i c  more e a s i l y  was "The u n i fo rm  h e l p s  o n ly  

when w i t h  a w h i t e  p a r t n e r .  I f  y o u ' r e  w i t h  a B lac k  o f f i c e r ,  

t h e y  w i l l  p r o b a b l y  t a l k  t o  you b e h in d  t h e  c h a i n . "

A l though  t h e  u n i f o r m ’s e f f e c t s  were  p e r c e i v e d  as  b e i n g  

overwhelmed by r a c e ,  B lack  r e s p o n d e n t s  s t i l l  f e l t  t h a t  t h e  

u n i f o r m  p l a c e d  them i n  a b e t t e r  p o s i t i o n  t h a n  t h e y  would  be 

w i t h o u t  i t .  B lack  r e s p o n d e n t s  f e l t  t h a t  t h e  u n i f o r m  enhanced  

p u b l i c  s u p p o r t  f o r  them. A comment t h a t  some B la c k  o f f i c e r s  

made upon s t a t i n g  t h a t  i t  was e a s i e r  t o  g e t  i n t o  t h e  homes
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o f  t h e  w h i t e  p u b l i c  when i n  u n i f o r m  was:  "A B la c k  coming t o

t h e  door!  You g o t  t o  be k i d d i n g .  I f  i n  u n i f o r m ,  y o u ' r e  a 

cop ;  I f  n o t ,  y o u ’r e  a m u g g er ."

Thus ,  B la c k  r e s p o n d e n t s  f e l t  t h a t  t h e  u n i f o r m  s e r v e s  

an i m p o r t a n t  f u n c t i o n  i n  t h e i r  r e l a t i o n s  w i t h  t h e  p u b l i c  by 

d i s t i n g u i s h i n g  them from t h e  o r d i n a r y  B la c k  i n d i v i d u a l .  

However, t h e  u n i f o r m  was p e r c e i v e d  by i t s  B lac k  w e a r e r  as  

f a i l i n g  t o  e q u a t e  a l l  i n d i v i d u a l s  w i t h i n  each  r o l e .  When a 

B lack  u n i f o r m  w e a r e r  was p l a c e d  n e x t  t o  a w h i t e  c o l l e a g u e ,  

B lac k  r e s p o n d e n t s  f e l t  t h a t  p r e j u d i c e  a g a i n s t  B lac k s  became 

a p p a r e n t .

The f i n d i n g  t h a t  t h e  r e s p o n d e n t s ’ r a c e  was p e r c e i v e d  

as  o v e r r i d i n g  t h e  e f f e c t  o f  t h e  u n i f o r m  v i s - a - v i s  t h e  p u b l i c ,  

i a  an i n d i c t m e n t  a g a i n s t  t h e  s o c i e t y .  P r e j u d i c e  a g a i n s t  

B lac k s  i n  t h i s  c o u n t r y  was p e r c e i v e d  a s  so  g r e a t  t h a t  o c cu ­

p a t i o n a l  a c h i e v e m e n t s ,  no m a t t e r  how i m p r e s s i v e ,  assumed 

m in o r  i m p o r t a n c e .

In  o r d e r  t o  f u r t h e r  examine and v e r i f y  t h i s  f i n d i n g ,  

f u r t h e r  r e s e a r c h  s h o u l d  fo c u s  upon t h e  c i r c u m s t a n c e s  u n d e r  

which  t h e  u n i f o r m  becomes s a l i e n t  and o f  i m p o r t a n c e  t o  i t s  

w e a r e r .  The comments from B la c k  r e s p o n d e n t s  c i t e d  above 

s u g g e s t  t h a t  t h e  s i t u a t i o n a l  c o n t e x t  o f  w o rk in g  a lo n e  

r a t h e r  t h a n  w o rk in g  w i t h  a B la c k  o r  a  w h i t e  c o l l e a g u e  were 

were  n e c e s s a r y  t o  u n d e r s t a n d  t h e  p e r c e i v e d  im p ac t  o f  th e
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uniform.

b . R e l a t i o n  o f  Enhanced  P u b l i c  S u p p o r t  t o  N e g a t i v e  
A f f e c t

There  was a  r a c i a l  d icho tom y  i n  t h e  d e g r e e  t o  which 

r e s p o n d e n t s ' p e r c e p t i o n  o f  t h e  u n i f o r m  as e n h a n c in g  p u b l i c  

s u p p o r t  f o r  them c o r r e s p o n d e d  w i t h  t h e i r  n e g a t i v e  a f f e c t  

to w ard s  t h e  u n i f o r m .  B la c k  n u r s e s  3 B lac k  a i d e s  and B la c k  

p o l i c e  o f f i c e r s  a l l  saw t h e i r  u n i f o r m ' s  enhancem ent  o f  p u b ­

l i c  s u p p o r t  f o r  them as  s i g n i f i c a n t l y  r e l a t i n g  t o  t h e i r  

n e g a t i v e  a f f e c t  t o w a rd s  t h e i r  u n i f o r m .  T here  was no such  

r e l a t i o n s h i p  be tw een  p e r c e p t i o n  o f  en h anced  p u b l i c  s u p p o r t  

and n e g a t i v e  a f f e c t  t o w a rd s  t h e i r  u n i f o r m  f o r  w h i t e  r e s p o n ­

d e n t s  .

A g a in ,  t h i s  f i n d i n g  i n d i c a t e d  t h a t  B la c k s  and w h i t e s  

p e r c i e v e d  t h i n g s  v e ry  d i f f e r e n t l y .  B lac k  r e s p o n d e n t s  

seemed t o  d e e p l y  f e e l  t h e  c o n s e q u e n c e s  o f  t h e i r  u n i f o r m  

f u n c t i o n i n g  t o  enhance  p u b l i c  s u p p o r t  f o r  them. F o r  B lac k  

n u r s e s ,  t h e  f e e l i n g  was p o s i t i v e ,  i n  t h a t  t h e  more t h e y  saw 

t h e  u n i f o r m  a s  e n h a n c in g  p u b l i c  s u p p o r t  f o r  them t h e  l e s s  

n e g a t i v e  a f f e c t  t h e y  had  to w a rd s  t h e i r  u n i f o r m .  However,  

f o r  B la c k  o f f i c e r s  and B la c k  a i d e s ,  t h e r e  a p p e a r e d  t o  be a  

r e s e n t m e n t  o f  t h e  u n i f o r m  s e r v i n g  t o  enhance  p u b l i c  s u p p o r t  

f o r  them. The more B la c k  o f f i c e r s  and B la c k  a i d e s  f e l t  t h e  

u n i f o r m  en h an c ed  p u b l i c  s u p p o r t  f o r  them ,  t h e  more n e g a t i v e  

a f f e c t  t h e y  e x p r e s s e d  to w a rd s  t h e i r  u n i f o r m .  T hus ,  t h e  B lac k
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n u r s e ,  who may d e r i v e  more s a t i s f a c t i o n  from h e r  h i g h e r  

s t a t u s  o c c u p a t i o n ,  may f e e l  more s e c u r e  abo u t  h e r s e l f  w h i l e  

t h e  B lac k  p o l ic e m a n  and B lac k  a i d e ,  o f  lo w e r  o c c u p a t i o n a l  

s t a t u s  r e l a t i v e  t o  t h e  n u r s e ,  may f e e l  l e s s  s e c u r e  a bou t  

t h e m s e l v e s .  The more i n s e c u r e ,  t h e  more r e s e n t m e n t  t h e r e  

was o f  t h e  use  o f  e x t e r n a l  p ro p s  t o  a c h i e v e  d e s i r e d  p u b l i c  

r e s p o n s e  t o  them ,  and t h e  more n e g a t i v e  a f f e c t  t h e r e  was 

d i r e c t e d  to w a rd s  thte p ro p  i t s e l f ,

c . W earing  D i s t i n c t  Uniforms

B lac k  r e s p o n d e n t s  were  found t o  want t o  w ear  d i s t i n c t  

u n i fo rm s  s i g n i f i c a n t l y  l e s s  t h a n  w h i t e  r e s p o n d e n t s .  F o r  

B la c k  a i d e s ,  t h e  t e n d e n c y  t o  want t o  w ear  u n i fo rm s  t h a t  were 

d i s t i n c t  f rom n u r s e s  l e s s  t h a n  w h i t e  a i d e s  was e a s i l y  u n d e r ­

s t a n d a b l e .  One o f  t h e  i s s u e s  o f  t h e  r e c e n t l y  u n i o n i z e d  h o s ­

p i t a l  w o rk e r s  was s w i t c h i n g  n u r s e ’ s a i d e s  i n t o  w h i t e  u n i ­

forms ou t  o f  t h e i r  m in t  g r e e n  u n i f o r m s .  The v a s t  m a j o r i t y  

o f  n u r s e ' s  a i d e s  i n  t h e  h o s p i t a l  i n  M anha t tan  were B la c k .

B lack  n u r s e s  seemed l e s s  t h r e a t e n e d  t h a n  w h i t e  n u r s e s  

by a l o s s  o f  s t a t u s  d i f f e r e n t i a t i o n  i f  a i d e s  were  t o  wear  

w h i t e  u n i f o r m s .  The m a jo r  r e a s o n  s t a t e d  by t h o s e  who f e l t  

d i s t i n c t  u n i fo rm s  were  n o t  n e c e s s a r y  was t h a t  n u r s e s  and 

a i d e s  were b o th  i n  t h e  n u r s i n g  p r o f e s s i o n  and t h e r e f o r e  

s h o u l d  be i n  s i m i l a r  u n i f o r m s .

S i m i l a r l y ,  B lack  o f f i c e r s  were  l e s s  b o t h e r e d  t h a n  w h i t e
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o f f i c e r s  by t h e  c o n f u s i o n  be tw een  p o l ic e m e n  and p e o p le  i n  

s i m i l a r  u n i f o r m s .  I t  seems t h a t  B lac k  i n d i v i d u a l s ,  a l t h o u g h  

r e a l i z i n g  t h a t  t h e i r  u n i fo rm  sy m b o l iz e d  s t a t u s ,  were  a l s o  

l e s s  c o n c e rn e d  w i t h  s t a t u s  d i f f e r e n t i a t i o n  t h a n  t h e i r  w h i t e  

c o u n t e r p a r t s .  S e c o n d ly ,  t h i s  f i n d i n g  s u g g e s t e d  t h a t  B lac k  

i n d i v i d u a l s  o f  h i g h e r  s t a t u s  o c c u p a t i o n s  f e l t  more sympa­

t h e t i c  to w a rd s  g u a rd s  and a i d e s ,  who were m o s t ly  B la c k .

Thus,  i n  te rm s  o f  en h anced  p u b l i c  s u p p o r t ,  i t s  r e l a t i o n  

t o  n e g a t i v e  a f f e c t ,  and w e a r i n g  d i s t i n c t  u n i f o r m s ,  r a c e  was 

t h e  p r i n c i p a l  v a r i a b l e  d e t e r m i n i n g  p e r c e p t i o n s  and f e e l i n g s ,  

n o t  s t a t u s  i n c o n s i s t e n c y .

O c cu p a t io n

P o l i c e

B lack  and w h i t e  p o l ic e m e n  e v id e n c e d  t h e  g r e a t e s t  n e g a ­

t i v e  a f f e c t  to w a rd s  t h e i r  u n i f o r m ,  more t h a n  any o t h e r  o c c u ­

p a t i o n .  To u n d e r s t a n d  p o l i c e m e n ' s  n e g a t i v e  a f f e c t  to w a rd s  

t h e i r  u n i f o r m  r e q u i r e s  an u n d e r s t a n d i n g  o f  t h e i r  o c c u p a t i o n .

P o l i c e  o f f i c e r s ' n e g a t i v e  a f f e c t  to w ard s  t h e i r  u n i f o r m  

was p r o b a b l y  a d i r e c t  r e f l e c t i o n  o f  t h e i r  d i s s a t i s f a c t i o n  

w i t h  t h e i r  j o b .  A l though  Job S a t i s f a c t i o n  d i d  n o t  c o r r e l a t e  

w i t h  e i t h e r  P o s i t i v e  o r  N e g a t i v e  A f f e c t  i n  t h i s  s t u d y ,  t h e  

s p e c u l a t i o n  i s  t h a t  t h e  i t e m s  u se d  t o  m easure  j o b  s a t i s ­

f a c t i o n  were n o t  s e n s i t i v e  t o  t h e  p a r t i c u l a r  p ro b lem s  o f  

New York C i ty  p o l i c e m e n .
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The m a jo r  a s p e c t  o f  t h e  p o l i c e m e n ’ s jo b  t h a t  would 

c r e a t e  s t r o n g  n e g a t i v e  f e e l i n g s ,  e x p r e s s e d  t h r o u g h  t h e  u n i ­

fo rm ,  was t h a t  t h e y  viewed much o f  t h e i r  work as  m e a n i n g l e s s . 

Po l icem en  s e e  t h e  c o u r t s  as  r e l e a s i n g  t h o s e  whom t h e y  have  

j u s t  a r r e s t e d ,  f a s t e r  t h a n  t h e  o f f i c e r  h i m s e l f  g e t s  o u t  o f  

t h e  c o u r t  b u i l d i n g  (W i l so n ,  1 9 6 8 ; Watson and S t e r l i n g ,  1969;  

N i e d e r h o f f e r , 1 9 6 7 ) .  The p o l ic e m a n  views t h e  r e l a t i v e l y  

r e c e n t  Supreme Cour t  d e c i s i o n s  p r o t e c t i n g  t h e  r i g h t s  o f  t h e  

a c c u s e d  as a f u r t h e r  s h a c k l i n g  o f  h i s  a b i l i t y  t o  be e f f e c ­

t i v e .  I n  m isd em eano rs ,  t h e  p o l ic e m a n  needs  t h e  sworn com­

p l a i n t  o f  a c i t i z e n  i n  whose p r e s e n c e  t h e  c r im e  was c o m m i t t e d ,  

i n  o r d e r  t o  e f f e c t  an a r r e s t .  Y e t ,  i n  t h e  m a j o r i t y  o f  c a s e s ,  

t h e  v i c t i m s  d o n ’ t  c o o p e r a t e  w i t h  t h e  p o l i c e  b e c a u s e  o f  t h e  

f e a r  o f  g e t t i n g  i n v o l v e d  (W i l so n ,  1 9 6 8 ; N i e d e r h o f f e r ,  1967)*

In  b u r g l a r i e s ,  most  o f  t h e  c r i m i n a l s  a r e  n e v e r  c a u g h t .  A l l  

t h e  p o l ic e m a n  does  i s  t a k e  t h e  r e p o r t  (W i l so n ,  1 9 6 8 ) .

P o l icem en  view t h e  e n fo rc e m e n t  o f  t h e  p r o s t i t u t i o n  and 

g am bl ing  laws a s  a  h o p e l e s s  b a t t l e  and y e t  t h e y  a r e  r e q u i r e d  

t o  e n f o r c e  t h e  laws anyway ( R u b i n s t e i n ,  1973; W il so n ,  1 9 6 8 ) .

In  o r d e r  t o  o b t a i n  i n f o r m a t i o n  o r  e f f e c t  a r r e s t s ,  o f f i c e r s  

were r e p o r t e d  t o  f ak e  w a r r a n t s ,  p e r j u r e  t h e m s e lv e s  i n  c o u r t  

t o  s u p p o r t  t h e i r  a c t i o n s ,  make i l l e g a l  s e a r c h e s  o f  s u s p e c t s ,  

and use  c o n f i s c a t e d  d ru g s  i n  o r d e r  t o  buy i n f o r m a t i o n  from 

o t h e r s  ( R u b i n s t e i n ,  197 3 ) .  A l l  t h e s e  a c t i v i t i e s  were viewed
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as n e c e s s a r y  and j u s t i f i e d  by t h e  o f f i c e r s  i n  o r d e r  t o  do 

t h e i r  j o b .  The co n seq u e n ce  was a l o s s  o f  r e s p e c t  f o r  t h e  

lav/s t h e y  were empowered t o  u p h o ld  ( R u b i n s t e i n ,  1973; 

N i e d e r h o f f e r ,  19 6 7 ) .

The p o l i c e  o f f i c e r  i s  endowed w i t h  heavy  r e s p o n s i b i l i t y  

and y e t  he p e r c e i v e d  t h e  p u b l i c  as  b e i n g  u n a p p r e c i a t i v e  o f  

t h e  d i f f i c u l t  job  he t r i e s  t o  do.  At b e s t  t h e  p u b l i c  i s  

s e e n  as  u n c o o p e r a t i v e ; a t  w o r s t ,  i t  i s  o p en ly  h o s t i l e  

( N i e d e r h o f f e r ,  1967;  W i l so n ,  1 9 6 8 ) .  The o f f i c e r  f e e l s  t h a t  

p e o p le  s u s p e c t  him o f  b e i n g  c o r r u p t  w h e t h e r  he i s  o r  n o t ,  

which does n o t  e n c o u r a g e  him t o  rem a in  h o n e s t  ( N i e d e r h o f f e r ,  

1 96 7 ) .  The media  a s  w e l l  a r e  s e e n  by t h e  o f f i c e r  as on ly  

i n c r e a s i n g  t h e  p u b l i c ’ s low view o f  him ( N i e d e r h o f f e r ,  1 9 6 7 ) .  

A g a in ,  t h e  o f f i c e r  p e r c e i v e s  h i s  own a c t i o n s  as  h a v in g  no 

r e l a t i o n  t o  o t h e r s ’ r e g a r d  f o r  him.

The p o l i c e  o f f i c e r  does  n o t  s e e  h i m s e l f  i n  c o n t r o l  o f  

h i s  own f a t e ,  w i t h i n  t h e  c o n f i n e s  o f  h i s  own d e p a r t m e n t .  

P ro m o t io n s  and s p e c i a l  a s s i g n m e n t s  a r e  s e e n  as  u n r e l a t e d  t o  

h i s  jo b  p e r f o r m a n c e  ( N i e d e r h o f f e r ,  1967) and as  u s u a l l y  

r e q u i r i n g  a  ’h o o k ’ ( i . e .  a  c o n n e c t i o n ) .

The l a c k  o f  c o n t r o l  t h e  o f f i c e r  p e r c e i v e s  h i m s e l f  as 

h a v i n g  i s  c l o s e l y  a s s o c i a t e d  w i t h  t h e  h y p o t h e s i z e d  m ean ing ­

l e s s n e s s  o f  what  he d o e s .  With more u n d e r  t h e  o f f i c e r ’s 

c o n t r o l ,  t h e  more m e a n in g f u l  he would p e r c e i v e  h i s  j o b ,  and
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t h e  l e s s  n e g a t i v e  he would b e .  N i e d e r h o f f e r  ( 1 9 6 7 ) a s c r i b e s  

c y n i c i s m ,  t h e  r e s u l t a n t  a t t i t u d e  o f  t h e  o f f i c e r ,  as  a  mode 

o f  a d a p t a t i o n  t o  t h e  o f f i c e r ’s f r u s t r a t i o n .  By and l a r g e ,  

a l l  t h e s e  a s p e c t s  o f  t h e  j o b  which a r e  r e p o r t e d  a s  c r u c i a l  

t o  how p o l ic e m e n  view t h e i r  j o b  ( W i l s o n ,  1 9 6 8 ; N i e d e r h o f f e r ,  

1967;  Watson and S t e r l i n g ,  1 9 6 9 ) were  n o t  e x p l o r e d  i n  t h e  

i n t e r v i e w .  I t  seems p l a u s i b l e  t o  h y p o t h e s i z e  t h a t  i f  t h e y  

had  been  m ea su re d ,  t h e y  would have c o r r e l a t e d  s i g n i f i c a n t l y  

w i t h  a f f e c t  t o w a rd  t h e i r  u n i f o r m .  I f  t h e  u n i f o r m  can  i n  

f a c t  be  t h o u g h t  o f  as  a  d i r e c t  r e f l e c t i o n  o f  p o l i c e m e n ’s 

f e e l i n g s  to w a rd  t h e i r  j o b ,  t h e n  i t  becomes c l e a r  as  t o  why 

b o t h  B lac k  and w h i t e  p o l ic e m e n  were  t h e  most  n e g a t i v e  a b o u t  

t h e i r  u n i f o r m .

Guards

While  p o l i c e  o f f i c e r s  e x p r e s s e d  t h e  most  n e g a t i v e  a f f e c t  

t o w a rd s  t h e i r  u n i f o r m ,  g u a r d s  e x p r e s s e d  t h e  l e a s t  p o s i t i v e  

a f f e c t  t o w a rd s  t h e i r  u n i f o r m ,  i n  r e l a t i o n  t o  t h e  o t h e r  o c c u ­

p a t i o n a l  g r o u p s .  The low p o s i t i v e  a f f e c t  g u a rd s  had  to w a rd s  

t h e i r  u n i f o r m  r e f l e c t e d  g u a r d s ’ l a c k  o f  in v o lv e m e n t  i n  t h e i r  

j o b .  A t y p i c a l  answ er  a  gu a rd  would g iv e  t o  b e i n g  a sk e d  i f  

t h e y  l i k e d  t h e  way t h e  u n i f o r m  lo o k e d  on them was:  I t

d o e s n ’ t  make any d i f f e r e n c e  what u n i f o r m  I  w e a r . "  Upon 

b e i n g  a sk e d  i f  t h e y  were p r o u d  o f  t h e i r  u n i f o r m ,  a  f r e q u e n t  

r e s p o n s e  would  be :  " I t ’s j u s t  a u n i fo rm "  o r  "No e m o t io n s
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one way o r  t h e  o t h e r . "

P a r t  o f  t h e  measurement  o f  p o s i t i v e  a f f e c t  t o w a rd s  t h e  

u n i f o r m  was t h e  d e s i r e  t o  m a i n t a i n  u n i fo rm s  t h a t  were  d i s ­

t i n c t .  S e c u r i t y  g u a r d s ,  b o t h  B la c k  and w h i t e ,  w an ted  t o  

m a i n t a i n  d i s t i n c t  u n i fo rm s  s i g n i f i c a n t l y  l e s s  t h a n  t h e  

t h r e e  o t h e r  o c c u p a t i o n s  s t u d i e d .  G u a rd s ,  a l r e a d y  i n  u n i fo rm s  

s i m i l a r  t o  p o l i c e m e n ,  w i sh e d  t o  m a i n t a i n  t h e  s i m i l a r l y .  To 

be a s s o c i a t e d  w i t h  p o l ic e m e n  was s e e n  by g u a rd s  as a b o o s t  

t o  t h e i r  s t a t u s  i n  t h e  eyes  o f  t h e  p u b l i c .  When one c l a s s  

a s p i r e s  t o  t h e  p o s i t i o n  above i t ,  t h e y  t e n d  t o  i m i t a t e  

them . " . . . w h a t  ( i s )  more n a t u r a l  and more s y m b o l ic  t h a n  t o  

s t a r t  t h e  p r o c e s s  o f  i m i t a t i o n  by co p y in g  t h e i r  c l o t h e s ,  t h e  

v e ry  i n s i g n i a  o f  t h e  a d m ired  and e n v i e d  q u a l i t i e s . "  ( F l u g e l ,  

1950 ,  p .  1 3 8 ) .  F l u g e l ,  i n  t a l k i n g  a b o u t  f a s h i o n  s t a t e s  t h a t  

t h o s e  i n  h i g h e r  s t a t u s  p o s i t i o n s  can e i t h e r  ( a )  p a s s  laws 

f o r b i d d i n g  o t h e r s  t o  w ear  what  t h e y  w ear  o r  (b )  a d a p t  a  new 

form o f  d r e s s .  T h is  a p p l i e s  d i r e c t l y  t o  u n i f o r m s ,  and  t h e  

f o r m e r  o p t i o n  i s  a c t u a l l y  t h e  one chosen  by p o l i c e m e n .

An a n a l y s i s  o f  t h e  e f f e c t s  o f  t h e  a b o l i t i o n  o f  p s y c h i ­

a t r i c  n u r s e s ’ and a i d e s ’ u n i fo rm s  on a ward f o r  d i s t u r b e d  

c h i l d r e n  (M arcuse ,  1 9 6 7 ) a l s o  i l l u s t r a t e s  t h i s  p o i n t .

Marcuse s t a t e s  t h a t  t h e  v o t e  by p s y c h i a t r i c  n u r s e s  and a i d e s  

t o  w ear  s t r e e t  c l o t h e s  c o u ld  have  p a r t i a l l y  b een  an a t t e m p t  

t o  d r e s s  l i k e  r e s i d e n t  p s y c h i a t r i s t s  who had a l r e a d y  b een
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w e a r i n g  s t r e e t  c l o t h e s  (M a rcu se ,  1967)•

S e c u r i t y  g u a r d s '  a f f e c t  t o w a rd s  t h e i r  u n i fo rm  r e f l e c t e d  

t h e i r  d e g re e  o f  job  s a t i s f a c t i o n .  The more B la c k  and w h i t e  

s e c u r i t y  g u a rd s  were s a t i s f i e d  w i t h  t h e i r  j o b ,  t h e  more t h e y  

l i k e d  t h e i r  u n i f o r m .  The more B lac k  and w h i t e  g u a rd s  were 

d i s s a t i s f i e d  w i t h  t h e i r  j o b ,  t h e  more n e g a t i v e  a f f e c t  t h e y  

had  to w a rd s  t h e i r  u n i f o r m .  The r e l a t i v e  s t a t u s  c o n s i s t e n t  

and i n c o n s i s t e n t  p o s i t i o n s  o f  B lack  and w h i t e  g u a rd s  were 

n o t  r e l e v a n t .  O c c u p a t io n  was t h e  i m p o r t a n t  f a c t o r .

P o l i c e  and Guards

Both p o l i c i n g  o c c u p a t i o n s  d e r i v e d  s i g n i f i c a n t l y  more 

s e l f  c o n f i d e n c e  from t h e i r  u n i f o r m  w h i l e  on t h e  j o b  t h a n  

n u r s i n g  o c c u p a t i o n s .  T h ere  were s e v e r a l  f a c t o r s  i n h e r e n t  

i n  p o l i c i n g  o c c u p a t i o n s  t h a t  p r o b a b l y  r e s u l t e d  i n  a  g r e a t e r  

r e l i a n c e  upon t h e  u n i f o r m  f o r  f e e l i n g  c o n f i d e n t  i n  o n e s e l f .  

F o r e m o s t ,  i s  t h e  d i f f i c u l t y  o f  e n f o r c i n g  t h e  law and p r e ­

s e r v i n g  p u b l i c  o r d e r ,  which  i s  met w i t h  r e s i s t a n c e  by t h e  

w ro n g d o e r s .  The p r im a ry  t a s k  o f  t h e  n u r s i n g  o c c u p a t i o n s  

i s  v iew ed p o s i t i v e l y  by a l l :  t h e  t r e a t m e n t  o f  t h e  s i c k .

S e c o n d ly ,  t h o s e  i n  p o l i c i n g  o c c u p a t i o n s  a r e  u s u a l l y  i n  s i t u ­

a t i o n s  where  t h e y  a r e  n o t  a s  w e l l  know by t h e  p u b l i c  as 

t h o s e  i n  n u r s i n g  o c c u p a t i o n s .  T h u s ,  p o l i c e  o f f i c e r s  and 

g u a rd s  r e l y  upon t h e i r  u n i f o r m  t o  p r o v i d e  t h e  i n t i t a l  

announcement o f  t h e i r  r o l e  and  p u r p o s e  i n  i n t e r a c t i o n s ,
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r a t h e r  t h a n  t h e  p u b l i c ' s  knowledge o f  t h e i r  r o l e  and 

a b i l i t y .

RNs

P e l t  s o c i a l  m o b i l i t y  was a  p r i n c i p a l  c o r r e l a t e  o f  

p o s i t i v e  a f f e c t : t o w a rd s  t h e  u n i f o r m ,  f o r  b o th  B lack  and w h i t e  

n u r s e s ,  again ,  p o i n t i n g  t o  t h e  i m p o r t a n c e  o f  t h e  o c c u p a t i o n ,  

r a t h e r  t h a n  s t a t u s  i n c o n s i s t e n c y .  Two i m p o r t a n t  a s p e c t s  o f  

t h e  n u r s i n g  p r o f e s s i o n  e l u c i d a t e  t h i s  r e l a t i o n s h i p  o f  f e l t  

s o c i a l  m o b i l i t y  w i t h  p o s i t i v e  a f f e c t  t o w a rd s  the.,  u n i f o r m .  

F i r s t ,  t h e r e  has  b een  a t r e n d  o v e r  t h e  y e a r s  f o r  t h e  e n t i r e  

o c c u p a t i o n  t o  e l e v a t e  t h e  s k i l l  and s o c i a l  s t a n d i n g  o f  

g r a d u a t e  n u r s e s  ( G l a s e r ,  196 6 ; Mauksch, 1 9 7 2 ) .  N u r s i n g ,  

l i k e  many t e c h n i c a l  o s s u p a t i o n s  h as  b een  u p g ra d e d .  Younger 

n u r s e s  a r e  b e i n g  r e c r u i t e d  from h i g h e r  s o c i a l  c l a s s  b a c k ­

grounds  as t h e  p r e s t i g e  o f  t h e  o c c u p a t i o n  i n c r e a s e d  ( G l a s e r ,  

19 6 6 ) .  P r e v i o u s l y ,  n u r s i n g  had  b een  m a in ly  p e r f o r m e d  by 

u n s k i l l e d  lo w e r  c l a s s  women. S e c o n d ly ,  t h e  n u r s i n g  p r o ­

f e s s i o n  h as  become a v e h i c l e  o f  upward m o b i l i t y  by v i r t u e  o f  

i t s  r e l a t i v e l y  open r e c r u i t m e n t  ( S t r a u s s ,  1 9 6 6 ) .  Almost  

any woman can e n t e r  some k i n d  o f  n u r s i n g  s c h o o l .  I t  i s  

t h e r e f o r e  n o t  s u r p r i s i n g  t h a t  t h e  upward s o c i a l  m o b i l i t y  

p r o v i d e d  by becom ing a n u r s e  i s  e x p r e s s e d  t h r o u g h  p o s i t i v e  

a f f e c t . t o w a r d  t h e  u n i f o r m ,  t h e  symbol o f  t h e  p r o f e s s i o n .
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Race w i t h i n  O c c u p a t io n

B la c k  and w h i t e  Po l icem en

B lack  p o l ic e m e n  f e l t  t h e  u n i fo rm  p r o v i d e d  them w i t h  

more p s y c h o l o g i c a l  p r o t e c t i o n  from t h e i r  w h i t e  c o l l e a g u e s  

t h a n  d i d  any o t h e r  g r o u p .  B lac k  p o l ic e m e n  a l s o  f e l t  t h e  

u n i f o r m  p r o v i d e d  them w i t h  more p h y s i c a l  p r o t e c t i o n  from 

t h e i r  f e l l o w  o f f i c e r s  t h a n  d i d  w h i t e  o f f i c e r s .  White  o f f i ­

c e r s  d i s p l a y e d  more n e g a t i v e  a f f e c t  to w a rd s  t h e i r  u n i fo rm  

t h a n  d i d  B lac k  o f f i c e r s .

A l though  t h e s e  t h r e e  f i n d i n g s  were  i n  a c c o r d a n c e  w i t h  

s t a t u s  i n c o n s i s t e n c y  p r e d i c t i o n s ,  i t  was n o t  p l a u s i b l e  t o  

c o n c lu d e  t h a t  s t a t u s  i n c o n s i s t e n c y  o p e r a t e d  f o r  p o l i c e  o f f i ­

c e r s  and no o t h e r  o c c u p a t i o n a l  g ro u p .  I t  was more l i k e l y  

t h a t  t h e s e  r e s u l t s  a g a i n  d e p i c t e d  d i f f e r e n c e s  i n  t h e  r a c e s '  

p e r c e i v e d  r e a l i t i e s .  I n  te rm s  o f  p o l i c e ,  B lac k  o f f i c e r s  d e ­

r i v e d  more p s y c h o l o g i c a l  and p h y s i c a l  b e n e f i t s  f rom t h e i r  

u n i f o r m  i n  r e l a t i o n  t o  t h e i r  w h i t e  c o l l e a g u e s  t h a n  d i d  w h i t e  

o f f i c e r s .  The p o l i c e  d e p a r tm e n t  i t s e l f  may be p e r c e i v e d  by 

B lac k  o f f i c e r s  as  a p r i n c i p a l  p e r p e t r a t o r  o f  p r e j u d i c e  and 

d i s c r i m i n a t i o n  a g a i n s t  i t s  own m i n o r i t y  members.  T hus ,  f o r  

B lack  o f f i c e r s ,  t h e  u n i f o r m  assumed i n c r e a s e d  f u n c t i o n a l  im­

p o r t a n c e ,  h e l p i n g  t o  e s t a b l i s h  t h e i r  e q u a l  s t a t u s  w i t h i n  t h e  

d e p a r t m e n t .

Why w h i t e  o f f i c e r s  f e l t  s i g n i f i c a n t l y  more n e g a t i v e  t o -
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wards t h e i r  u n i f o r m  t h a n  B lack  o f f i c e r s  rem a in s  u n r e s o l v e d .  

I t  i s  p o s s i b l e  t h a t  t h i s  d i f f e r e n c e  was a chance  f i n d i n g  

b a s e d  upon a s m a l l  and p e rh a p s  u n r e p r e s e n t a t i v e  sam ple  o f  

w h i t e  p a t r o l m e n .

B lack  and w h i t e  N u rses  and A ides

I n  co m p ar ing  b o th  n u r s e s '  and a i d e s '  a f f e c t  to w a rd  

t h e i r  u n i f o r m ,  t h e  p a t t e r n  t h a t  emerged was t h a t  b o t h  w h i t e  

n u r s e s  and w h i t e  a i d e s  d i s p l a y e d  a s i m i l a r  h ig h  d e g re e  o f  

p o s i t i v e  a f f e c t  t o w a rd s  t h e i r  u n i f o r m ,  and a s i m i l a r  low 

d e g re e  o f  n e g a t i v e  a f f e c t .  A l s o ,  B la c k  n u r s e s  and B lac k  

a i d e s  e x p r e s s e d  s i m i l a r  d e g r e e s  o f  p o s i t i v e  a f f e c t ,  as  w e l l  

as  n e g a t i v e  a f f e c t .  T h u s ,  w i t h i n  t h e  h o s p i t a l  s e t t i n g ,  r a c e  

a p p e a r e d  t o  be t h e  m a jo r  d e t e r m i n a n t  o f  a f f e c t  t o w a rd s  t h e  

u n i f o r m .  S t a t u s  i n c o n s i s t e n c y  was i r r e l e v a n t .

Black  and w h i t e  A ides

The u n i f o r m  f o r  B la c k  and w h i t e  a i d e s  was a r e f l e c t i o n  

o f  jo b  s a t i s f a c t i o n  w i t h  a marked r a c i a l  d i v e r g e n c e  i n  t h e  

d e g r e e s  o f  jo b  s a t i s f a c t i o n .  The w h i t e  a i d e s  a t  t h e  v o l u n ­

t a r y  h o s p i t a l  i n  M anha t tan  f e l t  t r em en d ou s  l o y a l t y  t o ,  and 

i d e n t i f i c a t i o n  w i t h  t h e  i n s t i t u t i o n .  I n  a d d i t i o n ,  t h e i r  

b e i n g  w h i t e  a s s o c i a t e d  them w i t h  t h e  w h i t e  power s t r u c t u r e  

o f  t h e  h o s p i t a l ,  c o m p r ised  o f  n u r s e s ,  d o c t o r s ,  and a d m i n i s ­

t r a t o r s .  A l tho u gh  t h e i r  u n i f o r m  m igh t  expose  w h i t e  a i d e s '  

s t a t u s  i n c o n s i s t e n c y ,  t h e i r  h i g h  l e v e l  o f  j o b  s a t i s f a c t i o n ,
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i n f l u e n c e d  by t h e i r  r a c i a l  m em bersh ip ,  a p p e a r e d  t o  be t h e  

dom inant  f a c t o r  i n  d e t e r m i n i n g  t h e i r  f e e l i n g s  to w a rd  t h e i r  

u n i f o r m .  Job s a t i s f a c t i o n  was s i g n i f i c a n t l y  r e l a t e d  t o  

w h i t e  a i d e s '  p o s i t i v e  and n e g a t i v e  a f f e c t  to w a rd s  t h e i r  u n i ­

fo rm ,  making u n d e r s t a n d a b l e  why w h i t e  a i d e s  w an ted  t o  m ain ­

t a i n  d i s t i n c t  u n i fo rm s  f rom n u r s e s . White  a i d e s  were  p rou d  

o f  t h e i r  jo b  and t h e r e f o r e ,  r e m a in i n g  v i s i b l y  d i s t i n c t  from 

n u r s e s  p o se d  no s t a t u s  t h r e a t  t o  them.

B lack  a i d e s ,  on t h e  o t h e r  h a n d ,  were  s i g n i f i c a n t l y  l e s s  

s a t i s f i e d  w i t h  t h e i r  jo b  t h a n  were w h i t e  a i d e s ,  as w e l l  as  

l i k i n g  t h e i r  u n i f o r m  l e s s  and d i s l i k i n g  i t  more t h a n  w h i t e  

a i d e s .  Both B lack  and w h i t e  a i d e s  had  p e r c e i v e d  f u n c t i o n a l  

b e n e f i t s  t h a t  t h e  u n i fo rm  p r o v i d e d  i n  t e rm s  o f  f e l t  t r u s t  

and e n hanced  p u b l i c  s u p p o r t .  Y e t ,  t h e  more B lac k  a i d e s  

v iew ed t h e  u n i f o r m  as a symbol o f  t r u s t ,  and e n h a n c in g  pub­

l i c  s u p p o r t  f o r  them , t h e  more t h e y  d i s l i k e d  t h e i r  u n i f o r m .  

F o r  w h i t e  a i d e s ,  t h e r e  was no s i g n i f i c a n t  r e l a t i o n s h i p  b e ­

tw een  f e l t  t r u s t  and enhanced  p u b l i c  s u p p o r t  w i t h  a f f e c t  

t o w a rd s  t h e i r  u n i f o r m .  Thus ,  once a g a i n ,  t h e r e  was a demon­

s t r a b l e  r e s e n t m e n t  by B lac k  r e s p o n d e n t s  o f  t h e  r e l i a n c e  upon 

t h e  u n i f o r m  t o  p e r f o r m  t h e i r  j o b .  T h is  was s i m i l a r  t o  t h e  

r e s e n t m e n t  m en t io n ed  e a r l i e r  o f  B la c k  o f f i c e r s  due t o  t h e  

u n i f o r m  e n h a n c in g  p u b l i c  s u p p o r t  f o r  them.

T h u s ,  a l l  t h e s e  f i n d i n g s  i n d i c a t e d  t h a t  B lack  a i d e s  f e l t
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a l i e n a t e d  from t h e  h o s p i t a l  and i t s  w h i t e  power s t r u c t u r e ,

and t h e s e  f a c t o r s  became t h e  p r im a r y  d e t e r m i n a n t s  o f  t h e i r

f e e l i n g s  to w a rd  t h e i r  u n i f o r m ;  n o t  s t a t u s  i n c o n s i s t e n c y .

M e d i a t i a t i n g  F a c t o r s ;  S t a t u s  C o n cern ,  P e l t  S t r e s s  and 
R e f e r e n c e  Groups

The a rgum ent  t h a t  t h e r e  were  f a c t o r s  which  were n e c e s ­

s a r y  p r e c o n d i t i o n s  f o r  s t a t u s  i n c o n s i s t e n c y  e f f e c t s  t o  

em e rg e ,  t h u s  e x p l a i n i n g  t h e  n e g a t i v e  r e s u l t s ,  r e m a in s  as a 

p o s s i b i l i t y .  S t a t u s  c o n c e r n ,  by i t s e l f ,  d i d  n o t  e v e n t u a t e  

as  t h e  m e d i a t i n g  f a c t o r  i n  t h i s  s t u d y .  P e l t  s t r e s s ,  a l s o  

h y p o t h e s i z e d  as  a p o s s i b l e  m e d i a t i n g  f a c t o r ,  was n o t  r e l i ­

a b ly  m easu red  and t h e r e f o r e ,  r e m a in s  as  a  p o s s i b l y  im p o r ­

t a n t  p r e c o n d i t i o n  f o r  t h e  e f f e c t s  o f  s t a t u s  i n c o n s i s t e n c y  t o  

em erge .  S i m i l a r l y ,  r e f e r e n c e  g r o u p s ,  h y p o t h e s i z e d  as  

d i r e c t l y  i n f l u e n c i n g  t h e  amount o f  s t r e s s  f e l t  by t h e  s t a t u s  

i n c o n s i s t e n t  i n d i v i d u a l  (Meyer and Hammond, 1971) was p o s s i ­

b l y  an i m p o r t a n t  m e d i a t i n g  v a r i a b l e .

S t a t u s  I n c o n s i s t e n c y :  I n  C o n c lu s io n

The f i n d i n g s  o f  t h i s  s t u d y  p o i n t  t o  t h e  i m p o r t a n c e  o f  

o c c u p a t i o n  and r a c e  as  main e f f e c t s ,  w i t h  l i t t l e  room l e f t  

f o r  s t a t u s  i n c o n s i s t e n c y  t o  e x p l a i n  r e s u l t s .  M a le w s k i ’s 

(1966)  t h e o r e t i c a l  a rgum ent  t h a t  p e o p le  were more l i k e l y  t o  

r e a c t  t o  t h e  lo w e r  s t a t u s  o f  a s t a t u s  i n c o n s i s t i e n t  i n d i v i ­

d u a l  was n o t  s u p p o r t e d  i n  t h i s  s t u d y  o f  t h e  p e r c e p t i o n s  o f  

t h e  s t a t u s  i n c o n s i s t e n t  i n d i v i d u a l  h i m s e l f .  In  te rm s  o f
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t h e  p e r c e i v e d  p u b l i c  s u p p o r t  o f  t h e  s t a t u s  i n c o n s i s t e n t  p e r ­

s o n ,  r a c e ,  no m a t t e r  what  t h e  o c c u p a t i o n a l  s t a t u s ,  was t h e  

c h i e f  d e t e r m i n a n t  o f  p e r c e i v e d  e f f e c t s .

The i m p l i c a t i o n  was t h a t  i f  s t a t u s  i n c o n s i s t e n c y  e x i s t s ,  

i t s  e f f e c t s  a r e  r e l a t i v e l y  m in o r  compared t o  o c c u p a t i o n  and 

r a c e ,  s e p a r a t e l y  c o n s i d e r e d .

The c o r e  o f  s t a t u s  i n c o n s i s t e n c y  t h e o r y  r e s t s  upon t h e  

a s s u m p t io n  t h a t  an i n d i v i d u a l  s i m u l t a n e o u s l y  o c c u p y in g  d i f ­

f e r e n t  s t a t u s  l e v e l s  c r e a t e s  c o n f l i c t i n g  n o r m a t iv e  e x p e c ­

t a t i o n s  i n  o t h e r s ,  which  i n  t u r n ,  p r o d u c e s  s t r e s s  ( J a c k s o n ,  

1962; L e n s k i ,  1 9 6 7 )-  P e rh a p s  t h e  r e s o l u t i o n  o f  w h e th e r  

s t a t u s  i n c o n s i s t e n c y  e x i s t s  l i e s  i n  t h e  p r o p e r  d e t e r m i n a t i o n  

o f  who i s  s t a t u s  i n c o n s i s t e n t .

The f i r s t  c o n s i d e r a t i o n  i s  w h e t h e r  i t  i s  a p p r o p r i a t e  

t o  g iv e  e q u a l  i m p o r t a n c e  t o  r a c e  and o c c u p a t i o n  i n  t h e  d e t e r ­

m i n a t i o n  o f  s t a t u s  i n c o n s i s t e n c y ,  e s p e c i a l l y  i n  l i g h t  o f  t h e  

power o f  r a c e  as  a  s t a t u s  c h a r a c t e r i s t i c  i n  t h i s  s t u d y .

" I t  i s  e x p e c t e d  t h a t  s t a t u s  i n c o n s i s t e n c y  found  be tw een  two 

s c a l e s  o f  u n e q u a l  i m p o r t a n c e  w i l l  have  d i f f e r e n t  e f f e c t s  

t h a n  would i n c o n s i s t e n c y  b e tw ee n  two s c a l e s  o f  e q u a l  im po r­

t a n c e . "  (H ar tm an ,  197^ ,  p .  7 0 7 ) .  T h e r e f o r e ,  f u t u r e  r e s e a r c h  

s h o u l d  f i r s t  e s t a b l i s h  t h a t  t h e  s t a t u s  d im e n s io n s  chosen  

f o r  s t a t u s  i n c o n s i s t e n c y  a r e  o f  e q u a l  im p o r t a n c e .

S e c o n d ly ,  t h e  fo c u s  o f  t h e  l i t e r a t u r e  has  b e en  on t h e
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d i f f e r i n g  s t a t u s  l e v e l s  o f  an i n d i v i d u a l  and t h e  c o n s e ­

quen ces  o f  s t a t u s  i n c o n s i s t e n c y ,  w i t h  t h e  c o n f l i c t i n g  norma­

t i v e  e x p e c t a t i o n s  o f  o t h e r s  l e f t  a t  a h y p o t h e t i c a l ,  i n t e r ­

m e d ia te  l e v e l .  A s h i f t  i n  t h e  fo cu s  o f  f u t u r e  r e s e a r c h  t o  a 

p r o p e r  d e t e r m i n a t i o n  o f  what t h e  c o n f l i c t i n g  n o r m a t iv e  ex­

p e c t a t i o n s  a r e ,  m igh t  p l a c e  s t a t u s  i n c o n s i s t e n c y  on a more 

s o l i d  f o u n d a t i o n .

Sym bolic  A s p e c ts  o f  t h e  Uniform 

R esp o nd en ts  t h r o u g h o u t  t h e  f o u r  o c c u p a t i o n s  viewed 

t h e i r  u n i fo rm  as a sym bol ,  w i t h  a v a r i e t y  o f  m ea n in g s ,  d e ­

p e n d in g  upon t h e  l e a r n e d  a s s o c i a t i o n s  w i t h  u n i f o r m .  No 

m a t t e r  what o c c u p a t i o n ,  t h e  u n i fo rm  came t o  sy m b o l iz e  

a u t h o r i t y , b e c a u s e  i t  r e p r e s e n t e d  t h e i r  l e g i t i m i z e d  p o s i ­

t i o n  t o  p e r f o r m  t h e i r  j o b .  C o n s e q u e n t l y ,  p o l ic e m e n  and 

g u a rd s  p e r c e i v e d  t h e i r  u n i fo rm s  a s  f u n c t i o n i n g  s u c c e s s f u l l y  

i n  g e t t i n g  p e o p le  t o  f o l l o w  t h e i r  o r d e r s ,  h a n d l i n g  h o s t i l e  

c row ds ,  f i g h t s  o r  f a m i ly  d i s p u t e s ,  g a i n i n g  e n t r a n c e  i n t o  

homes o r  o f f i c e s  and q u e s t i o n i n g  s u s p i c i o u s  p e r s o n s .  S e v e r ­

a l  p o l i c e  o f f i c e r s ’ e x p l a n a t i o n s  as t o  why t h e  u n i f o r m  was 

b e t t e r  i n  a h o s t i l e  crowd i l l u s t r a t e  t h i s  p o i n t .  " I  t h i n k  

t h e  crowd c o u l d n ' t  d e te r m in e  o r  c o u l d n ' t  r e l a t e  t o  y o u r  

a u t h o r i t y  w i t h o u t  t h e  u n i f o r m . "  "With y o u r  u n i f o r m  you can 

g e t  th e  s i t u a t i o n  c o n t r o l l e d  by y o u r  mere p r e s e n c e . "  As a 

conseq uence  o f  s y m b o l i z i n g  a u t h o r i t y ,  t h e  u n i f o r m  was p e r -
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c e i v e d  as  i n c r e a s i n g  t h e  p u b l i c ' s  c o n f i d e n c e  i n  and r e s p e c t  

f o r  t h e  r o l e  o c c u p a n t .

N urses  and a i d e s  viewed t h e i r  u n i fo rm s  as  s y m b o l i z i n g  

t r u s t  and t h u s  as  v e ry  f u n c t i o n a l  i n  a  v a r i e t y  o f  s i t u a t i o n s  

on t h e  j o b :  c a lm in g  u p s e t  p a t i e n t s ,  t a l k i n g  w i t h  f a m i l i e s

o f  p a t i e n t s  and g a i n i n g  i n f o r m a t i o n  from p a t i e n t s . The u n i ­

form s e r v e d  a  n e c e s s a r y  f u n c t i o n  i n  d r e s s i n g  and u n d r e s s i n g  

p a t i e n t s  i n  n u r s e s '  and a i d e s '  p e r c e p t i o n s ,. by s y m b o l i z i n g  

a s e x u a l i t y  and i m p e r s o n a l ! z i n g  t h e i r  r e l a t i o n s h i p  w i t h  t h e  

p a t i e n t s . E ig h t y  p e r c e n t  o f  t h e  n u r s e s  and a i d e s  i n t e r v i e w e d  

p r e f e r r e d  t o  do t h i s  t a s k  i n  u n i f o r m  f o r  t h i s  r e a s o n ,  i n d i ­

c a t i n g  t h a t  t h i s  f u n c t i o n  o f  t h e  u n i f o r m  was m a n i f e s t .

S e v e r a l  n u r s e s  c a p s u l i z e d  t h e  i s s u e  o f  f e l t  t r u s t  i n  

t h e i r  r e s p o n s e  t o  t h e  q u e s t i o n  c o n c e r n i n g  w e a r i n g  a u n i fo rm  

when a p a t i e n t  i s  u p s e t .  "Uniforms s i g n i f y  p r o f e s s i o n a l  

p e r s o n s .  I f  he knows y o u ' r e  i n  t h e  p r o f e s s i o n  he w i l l  more 

r e a d i l y  e x p r e s s  f e e l i n g s  o f  f e a r  and a n x i e t y  b e c a u s e  he knows 

y o u 'v e  h a n d le d  t h e s e  s i t u a t i o n s  b e f o r e . "  " I f  y o u ' r e  i n  

s t r e e t  c l o t h e s ,  t h e  p a t i e n t  might  n o t  t h i n k  you have t h e  

a u t h o r i t y  o r  knowledge t o  h a n d le  t h e  p r o b le m .  He m igh t  n o t  

have  t h a t  much t r u s t  i n  you ,  even  i f  you do have  a  namepin  

( i d e n t i f y i n g  h e r  a s  a r e g i s t e r e d  n u r s e ) . "

The s i g n i f i c a n t  i n t e r c o r r e l a t i o n s  b e tw ee n  P e l t  T r u s t  

and Enhanced P u b l i c  S u p p o r t  (which i n c l u d e d  F e l t  A u t h o r i t y )
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i n d i c a t e d  a  common u n d e r l y i n g  d im e n s io n  o f  a u t h o r i t y  a s s o ­

c i a t e d  w i t h  t h e  n u r s i n g  o c c u p a t i o n s ,  as  t h e  above comments 

i l l u s t r a t e .  Each f u n c t i o n  r e l a t e d  t o  t h e  o t h e r ,  i n  t h e i r  

c o n t i n u o u s  i n t e r p l a y  t h r o u g h o u t  t h e  many f a c e t s  o f  t h e i r  

j  o b s .

The u n i f o r m  i s  an o b v io u s  i n d i c a t o r  and symbol o f  

s t a t u s . One o f  t h e  most  r e v e a l i n g  i t e m s  i n  t h e  i n t e r v i e w  

c o n c e rn e d  t h e  d e g r e e  t o  which  r e s p o n d e n t s  w an ted  t o  m a i n t a i n  

u n i fo rm s  t h a t  were d i s t i n c t  from o t h e r  o c c u p a t i o n s .  Through 

t h e i r  r e s p o n s e s  t o  t h i s  q u e s t i o n ,  g u a rd s  r e v e a l e d  t h e i r  con ­

c e r n  w i t h  t h e i r  l a c k  o f  a u t h o r i t y ,  and t h u s  t h e i r  r e l i a n c e  

on t h e i r  u n i f o r m  f o r  'borrowed* a u t h o r i t y  from t h e  p o l i c e m a n .  

B ecause  B lac k  n u r s e s  and B lac k  p o l ic e m e n  were l e s s  c o n c e rn e d  

w i t h  w e a r i n g  d i s t i n c t  u n i fo rm s  t h a n  t h e i r  w h i t e  c o u n t e r ­

p a r t s ,  t h i s  s u g g e s t e d  a g r e a t e r  sympathy w i th  t h o s e  o f  low e r  

o c c u p a t i o n a l  s t a t u s e s ,  u s u a l l y  composed o f  B l a c k s .

To g u a rd s  and a i d e s ,  t h e  u n i fo rm  became a symbol o f  

jo b  s a t i s f a c t i o n , by v i r t u e  o f  t h e  a s s o c i a t i o n s  made be tw een  

t h e  j o b ,  and t h e  v i s i b l e  announcement  o f  t h e i r  j o b ,  t h e i r  

u n i f o r m .  I t  was a l s o  s p e c u l a t e d  t h a t  t h e  u n i fo rm  was a r e ­

f l e c t i o n  o f  p o l i c e m e n ' s  n e g a t i v e  a f f e c t  t o w a rd s  t h e i r  j o b .

The u n i f o r m  became a symbol o f  f e l t  s o c i a l  m o b i l i t y  f o r  

b o t h  n u r s e s  and w h i t e  g u a r d s .  While  t h i s  seemed a r e a s o n ­

a b l e  f i n d i n g  f o r  n u r s e s ,  i t  was c o n t r a r y  t o  e x p e c t a t i o n  f o r
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g u a r d s ,  c o n s i d e r i n g  t h e i r  low o c c u p a t i o n a l  s t a t u s .  White 

g u a r d s '  p e r c e p t i o n  o f  t h e i r  u n i f o r m  as a  symbol o f  s o c i a l  

m o b i l i t y  p r o b a b l y  r e f l e c t e d  t h e  v a r i e d  e d u c a t i o n a l  b a c k ­

g r o u n d s .  I t  seems p o s s i b l e  t h a t  w h i t e  g u a rd s  who were  

g o in g  t o  c o l l e g e  w h i l e  b e i n g  a  g u a rd  saw t h e i r  p r e s e n t  o ccu ­

p a t i o n  as  t h e  b e g i n n i n g  o f  t h e  ' s t e p  up t h e  l a d d e r ' .

One o f  t h e  m a jo r  f i n d i n g s  was t h a t  w h i l e  r e s p o n d e n t s  

p e r c e i v e d  t h e i r  u n i f o r m  as e n h a n c in g  p u b l i c  s u p p o r t  f o r  them ,  

t h e y  d i d  n o t  p e r c e i v e  i t  as p r o v i d i n g  any p s y c h o l o g i c a l  p r o ­

t e c t i o n  from t h e i r  c o l l e a g u e s ,  w i t h  t h e  e x c e p t i o n  o f  B lack  

o f f i c e r s .  R espo n d e n ts  were  known t o  t h e i r  c o l l e a g u e s  as 

i n d i v i d u a l s ,  and t h e r e f o r e  c o l l e a g u e s '  r e s p e c t  f o r  and con­

f i d e n c e  i n  them r e s t e d  on a  knowledge o f  t h e i r  a b i l i t i e s .

An e x t e r n a l  cue l i k e  a u n i f o r m  was v iew ed as  e f f e c t i v e  on ly  

w i t h  t h o s e  who d i d  n o t  know them and t h e i r  a b i l i t y ,  l i k e  t h e  

p u b l i c .  T h is  d i s t i n c t i o n  t h a t  r e s p o n d e n t s  made was im p o r­

t a n t  b e c a u s e  o f  i t s  i m p l i c a t i o n s  f o r  t h e  p e r c e i v e d  e f f e c t s  

o f  u n i f o r m s .  I t  i n t r o d u c e d  two f u n d a m e n ta l  f a c t o r s  t h a t  

were  p e r c e i v e d  a s  o v e r r i d i n g  t h e  e f f e c t  o f  u n i f o r m s :

(a )  l e n g t h  o f  c o n t a c t  w i t h  t h e  o t h e r  p e r s o n  and (b)  t h e  b e ­

h a v i o r  o f  t h e  w e a r e r . These two f a c t o r s ,  were  m en t io n ed  

t h r o u g h o u t  t h e  i n t e r v i e w  by a number o f  r e s p o n d e n t s .  Some 

r e s p o n d e n t s  m o d i f i e d  many o f  t h e i r  a n sw ers  by s t a t i n g  t h a t  

i t  would  be b e t t e r  t o  be i n  u n i f o r m  a t  f i r s t ,  b u t  t h a t  l a t e r
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o n ,  a f t e r  t h e  p e r s o n  g o t  t o  know h im,  t h e  u n i f o r m  would n o t  

be n e c e s s a r y .  I n t r i c a t e l y  a s s o c i a t e d  w i t h  l e n g t h  o f  c o n t a c t ,  

was t h e  b e h a v i o r  o f  t h e  u n i f o r m  w e a r e r :  t h e  l o n g e r  t h e  con­

t a c t ,  t h e  b e t t e r  chance  o f  a s s e s s i n g  t h e  i n d i v i d u a l ’s c a ­

p a b i l i t i e s .  However,  even  w i t h  b r i e f  c o n t a c t s  w i t h  o t h e r  

p e o p l e ,  some r e s p o n d e n t s  p e r c e i v e d  t h e i r  b e h a v i o r  as  t h e  

m a jo r  d e t e r m i n a n t  o f  o t h e r ' s  r e a c t i o n s .  The u n i f o r m  was 

v iew ed  as  i r r e l e v a n t .

T hus ,  i t  would a p p e a r  f rom t h e s e  f i n d i n g s  t h a t  t h e  

sy m b o l ic  f u n c t i o n i n g  o f  t h e  u n i f o r m  i s  p e r c e i v e d  e f f e c t i v e  

o n ly  when ( a )  t h e  w e a r e r ' s  r o l e  i s  n o t  known and (b )  t h e  

w e a r e r ' s  a b i l i t y  i s  n o t  known. P e rh a p s  t h e  p e r c e i v e d  

e f f e c t s  o f  t h e  u n i fo rm  a r e  maximized  by t h e  g r e a t e r  d e a r t h  

o f  o t h e r  c u e s .  The b r i e f e r  t h e  c o n t a c t  w i t h  o t h e r s ,  t h e  

l e s s  o p p o r t u n i t y  o f  o t h e r  forms o f  i n f o r m a t i o n  a b o u t  t h e  

p e r s o n ,  t h e  more f u n c t i o n a l  t h e  u n i f o r m  w i l l  be p e r c e i v e d  t o  

be and t h e  more sy m b o l ic  t h e  u n i f o r m  w i l l  become.

I n  C o n c lu s io n

Thus ,  t h r o u g h  l e a r n i n g  t h e  u n i f o r m  can come t o  mean 

o n e ' s  o c c u p a t i o n a l  s t a t u s ,  a u t h o r i t y ,  t r u s t ,  s o c i a l  m o b i l i t y  

and jo b  s a t i s f a c t i o n .  As a  r e s u l t ,  t h e  u n i f o r m  i s  p e r c e i v e d  

as  s e r v i n g  an i m p o r t a n t  f u n c t i o n  i n  m e d i a t i n g  i n t e r p e r s o n a l  

i h t e r a c t i o n s  w i t h  t h e  p u b l i c  and p r o v i d i n g  p s y c h o l o g i c a l
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b e n e f i t s  t o  t h e  w e a r e r .

I n  Goffman’s (1959)  a n a l y s i s  o f  i n t e r p e r s o n a l  i n t e r ­

a c t i o n s ,  heavy  em p h as is  i s  made o f  t h e  i m p o r t a n c e  o f  i n t e r ­

a c t a n t s  t o  have  a common d e f i n i t i o n  o f  t h e  s i t u a t i o n .

"When an i n d i v i d u a l  e n t e r s  t h e  p r e s e n c e  o f  o t h e r s ,  t h e y  
commonly s e e k  t o  a c q u i r e  i n f o r m a t i o n  a b o u t  him o r  t o  
b r i n g  i n t o  p l a y  i n f o r m a t i o n  a b o u t  him a l r e a d y  p o s s e s s e d .  
They w i l l  be i n t e r e s t e d  i n  h i s  g e n e r a l  s o c io - e c o n o m ic  
s t a t u s ,  h i s  c o n c e p t i o n  o f  s e l f ,  h i s  a t t i t u d e  to w a rd  
them, h i s  com p e te n ce ,  h i s  t r u s t w o r t h i n e s s ,  e t c .  A l ­
th o ug h  some o f  t h i s  i n f o r m a t i o n  seems t o  be s o u g h t  a l ­
most as an end  i n  i t s e l f , '  t h e r e  a r e  u s u a l l y  q u i t e  
p r a c t i c a l  r e a s o n s  f o r  a c q u i r i n g  i t .  I n f o r m a t i o n  a bou t  
t h e  i n d i v i d u a l  h e l p s  t o  d e f i n e  t h e  s i t u a t i o n ,  e n a b l i n g  
o t h e r s  t o  know i n  advance  what  he w i l l  e x p e c t  o f  them 
and what t h e y  may e x p e c t  o f  him. In fo rm e d  i n  t h e s e  
ways ,  t h e  o t h e r s  w i l l  know how b e s t  t o  a c t  i n  o r d e r  t o  
c a l l  f o r t h  a  d e s i r e d  r e s p o n s e  f rom h im ."
(Goffman,  1959,  p .  1 ) .

I t  i s  t h e  p r e s e n c e  o f  t h e  u n i f o r m  t h a t  s e r v i c e s  i t s  w e a r e r

by s t r o n g l y  i n f l u e n c i n g  t h i s  d e f i n i t i o n  o f  t h e  s i t u a t i o n .
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1. For each occupation mentioned below, please pick out the statement that
best gives your impression of the prestige of these jobs in New York City, in 
general. (I am not interested in your own personal opinion, but what you 
see as most people's view.)

Excellent Good Average Somewhat 
below average

Poor Don't know

Railroad conductor
Policeman
Nurse's aide
Manager of small 

store in city

Typist
Doctor

Construction worker
Registered nurse

Bank president

College professor
Police sergeant
Actress in a 

broadway 'hit'
Sanitation man

Elementary school 
teacher

Security guard

When you think of the word Prestige, in terms of jobs, which of the following 
characteristics do you have in mind? (Check as many as are applicable.)
( ) Respect received from others
( ) Income

( ) Education
( ) Authority

( ) Influence in the community

) General life style 
) Capability
) Responsibility handled 
) Dependability 

) Other (please specify)



3. For each of the following ethnic and racial groups, please pick out the 
statement which best gives what you think the prestige is of these ethnic 
and racial groups in New York City, in general" (i am not interested in your 
own personal opinion, but what yoU think most people's view is.)

Italian

Excellent Good Average Somewhat 
below average

Poor Don't know

Puerto Rican

Anglo-Saxon Protestant
Chinese
Black
Irish
Jewish
Japanese

4 .  When you think :of the word Prestige for ethnic and racial groups, which of 
of following characteristics do you have in mind? (Check as many as are 
applicable)

( ) Respect received from others ( ) General style of life

( ) How high their income is ( ) How capable they are in
jobs and.at home

( ) How educated they are
( ) How much responsibility

( ) What their occupation is shoulder

( ) How much influence they ( ) How dependable they are
have in their community

( ) Other (please specify)



Please answer the following questions with regard to yourself.

1. SEX

Male ____  Female

2. RACE AND ETHNIC GROUP

( ) White
( ) Black
( ) Chinese
( ) Japanese
( ) Puerto Rican
( ) Jewish
( ) Italian
( ) Irish
( ) Other (please specify)

3 . HOW OLD ARE YOU?

_______ y e a r s  o ld

!}. WHAT 13 THE HIGHEST LEVEL CF ELUCATICN THAT YOU HAVE H.'L?

( ) C om pleted  1 s t  -  o th  g ra d e
( ) J o m p le te c  6 t h  -  8 t h  g ra d e
( )3 e g ? n  h ig h  s c h o o l  but. d id  n o t  g r a d u a te  
( g r a d u a t e d  from  h ig h  s c h o o l  
( )Hac some c o l l e g e  
( )G ra d u a te d  fro m  2 - y e a r  c o l l e g e
( /G ra d u a te d  from  b - y e a r  c o l l e g e
( )Had some g r a d u a te  w ork  ( p l e a s e  s p e c i f y )  _____________
( )G rac u a .te  d e g r e e  ( p l e a s e  s p e c i f y )  ___________

5 .  WHAT IS  YCUIi PRESENT OCCUPATION?



STUDY ON UNIFORMS

Hello. This is  ____________ ___* 1 want to thank you for volunteering
to participate in our study on uniforms. I would like to mention that this study 
Is being done as a research project for graduate school and is NOT a project 
being conducted by the Police Department. I would also like to emphasize that 

what you say will remain strictly confidential and that there are no right or 
wrong answers. LET’S BEGIN.
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I am going to be asking you a series of questions where I'll be asking you to 
suppose that you are a policeman, in street clothes, doing the very .same .job 
that you are doing now as a policeman in uniform. .
1. Suppose you found yourself as a policeman in street clothes and a hostile

crowd was beginning to form. Would it be more difficult to control the crowd 
in street clothes than if you were in uniform, less difficult, or would it 
make no difference?

( ) More difficult ( ) Less difficult ( ) No difference

Why?

2. Suppose you are a policeman in street clothes, doing your regular duties, 
out on a family dispute call. Do you think that it would be better to be 
in uniform on such a call, in street clothes, or that it would make no 
difference?

( ) Uniform ( ) Street clothes ( ) No difference

Why?

3. Suppose you are a policeman in street clothes, on patrol, as you .are now in 
uniform. Do you think that Black people would be more willing to 
follow your orders in street clothes, moreso than if you were in uniform, 
less willing, or that it doesn't matter?

( ) More willing ( ) Less willing ( ) Doesn't matter

Are there any different groups or parts of the Black public where you think this 
would be different?

4. How about for white people in the very same situation. You are a policeman
on patrol, same as now, except that you're in street clothes. Do you think
that white people would be more willing to follow your orders in streetjplothes,
moreso than if you were in uniform, less willing, or that it doesn’t matter?

( )More willing ( ) Less willing ( ) Doesn't matter
Are there any different groups or parts of the white public where you think this 
would be different?

5. During the normal course of your day on patrol, you meet and talk to a lot of 
people whom you don't know. Suppose you were doing your job as a policeman in 
street clothes. Would you find it easier to approach strangers in street 
clothes than if you were in uniform, more difficult, or would it make no 
difference?

( ) Easier ( ) More difficult ( ) No difference



Suppose you are a policeman on your job in street clothes. When dealing with 
youths, do you think it's n help to be in street clothes, or that it would be 
better to be in uniform, or that it doesn't matter?

( ) Help-SC ( ) Uniform • ( ) Doesn't matter
Why is that?

Are there any (othei) types of situations where you think the uniform is useful 
on your job? .

Are there any (other) situations on your job where you think the uniform gets in 
the way of performing your job?

Do you think that the Black public is more respectful towards you on your job 
when you are in uniform than if you were in street clothes, or are they less 
respectful, or doesn't it matter what you wear?

( ) More respectful ( ) Less respectful ( ) Doesn't matter

Are there any different groups or parts of the Black public where you think 
this would be different?

How about the white public? Do. you think that the white public is more respectful 
towards you on your job whop you are in uniform than if you were in street clothes 
or are they less respectful, or doesn't it matter?

( ) More respectful ( ) Less respectful ( ) Doesn't matter
Are there any different grups or parts of the white public where you think 
this would be different?

With your fellow officers who are Black, do you think that when you are in uniform 
they are more respectful to you or less respectful than when you are in street clo: 
or doesn't it matter?

( ) More respectful ( ) Less respectful ( ) Doesn't matter

And for your fellow officers who are white, do you think that when you are in 
uniform, they are more respectful to you than when you are in street clothes, 
or less respectful, or doesn't it matter?

( ) More respectful ( ) Less respectful ( ) Doesn't matter



15. Do you ever feel proud of your uniform?

( ) Often ( ) Sometimes ( ) Never
-Are there any situations when you feel particularly proud?

16. Do you ever feel ashamed of your uniform?

( ) Often ( ) Sometimes ( ) Never
Are there any situations when you feel particularly ashamed?

17. Do you think that the Black public lets you into their homes more easily when 
you are in uniform than if you were in street clothes, less easily, or that 
it makes no difference?

( ) More easily ( ) Less easily ( ) No difference

Are there any different groups or parts of the Black public where you think 
this would be different?

18. How about the white public? Do you think the white public lets you into their 
homes more easily when in your uniform than if you were in street clothes, 
less easily, or that it makes no difference?

( ) More easily ( ) Less easily ( ) No difference

Are there any different groups or parts of the white public where you think 
this would be different?

19. Do you think that the public sometimes gets confused between policemen and
people in similar uniforms like guards and transit policemen?

( ) A lot ( ) Sometimes ( ) No

(If Yes) Does that bother you?
( ) A lot ( ) Sometimes ( ) Not at all

(If Yes) Why is that?

20. During your meal hour, does it bother you to eat while in uniform in a coffee 
shop or restaurant?

( )  A lot ( ) Sometimes ( ) Not at all

(If Yes) Why is that?



21. Do you think that white people have more confidence in you as a policeman 
when you are in uniform than they would have if you were in street clothes, 
or would they have less confidence, or doesn't it matter what you wear?

( ) More confidence ( ) Less confidence ( ) Doesn't matter
Are there any different groups or parts of the white public where you think 
this would be different?

22. How about Black people? Do you think that Black people have more confidence 
in you as a policeman when you are in uniforr than they would have if you 
were in street clothes, or would they have less confidence, or doesn't it 
matter what you wear?

( ) More confidence ( ) Less confidence ( ) Doesn't matter

Are there any different groups or parts of the Black public where you think 
this would be different?

23. What about your fellow officers who are white? Do you think that they seem
to have more confidence in you as a policeman when you are in uniform than
if you were in street clothes, less confidence, or that it doesn't matter?

( ) More confidence ( ) Less confidence ( ) Doesn't matter
24. With your fellow officers who are Black, do you think that they seem to have 

more confidence in you as a polcieman when you are in uniform than if you 
were in street clothes, less confidence, or that it makes no difference?

( ) More confidence ( ) Less confidence ( ) No difference

25. lio you like the way the uniform looks on you?

26. Is there anything that you do (don't) like about the way the uniform looks?

27. If you had to continue wearing a uniform but could change the uniform in any 
way you wanted, how would you change it?



28. I am now going to read two statements to you that some officers have mentioned 
as advantages to wearing their uniform. For each statement, tell me whether 
you think of it as an advantage for you?
( ) It saves your own clothes from wear and tear.
( Jyjudon't have to worry about what to wear on the job.

29. The next "tv/o statements are disadvantages that some officers have mentioned 
to wearing their uniform. For each statement, tell me whether you think of 
it as a disadvantage for you?
( ) It's difficult to keep it so clean and pressed all the time.
( ) It's expensive to replace when it gets torn.

30. Does your uniform ever make you feel more confident in doing your job, less 
confident, or does it make no difference?

( ) More confident ( ) Less confident ( ) No difference

Why is that?

31. Have you ever been mistreated by policemen when you've been instreet clothes 
because they have suspected you of a crime?

( ) Often ( ) Sometimes ( ) Never
31a. How much of a risk would you run in being taken for a criminal by your fellow 

officers if you were on the job in street clothes?
( )A big risk
( ) Slightly risky
( ) No risk at all

32. Do you think that you are more likely to be attacked because criminals know 
that you are a policeman when you're in uniform, or that you're less likely 
to be attacked, or that it doesn't matter?

( ) More likely ( ) Less likely ( ) Doesn't matter

33. Overall then, how much would you say you liked your uniform? Would you say you:

( ) Like it very much
( ) Like it somewhat
( ) Don't feel one way or the other about it
( ) Both like and dislike the uniform for different reasons
( ) Dislike it somewhat
•( ) Dislike it very much



I have heard that one of the attractions of being 'promoted to detective Is 
to get out of uniform. Is that true?

( ) Yes ( ) No ( ) Don't know

Why Is that?

Do you think that being In uniform helps to prevent a policeman from becoming 
corrupt or that It makes it easier for him to become corrupt or that it 
doesn't matter whether he is in or out of uniform?

( ) Prevent ( ) Easier ( ) Doesn't matter
Why?

In some towns like Holyoke, Mass. the policeman's uniform was changed from the 
military style to a more informal style of blue blazer and gray pants. Would 
you be for or against such a policy for policeman in New York City?

( ) For ( ) Against ( ) Don't know

Why?

I have heard that one of the reasons for having policemen in uniform on patrol is 
that the presence of the uniform makes the public feel more secure. Do you 
think that the 'uniformed presence of the police1 makes the public feel more 
secure or that it really makes no difference in how the public feels?

( ) More Secure ( ) No difference

Why is that?



37. Suppose it were possible to do your job without wearing a uniform, and you 
could choose whether you wore a uniform or street clothes. What would 
you prefer to.wear: your uniform or street clothes?

( ) Uniform ( ) Street clothes ( ) Don't know
38. How important is your shield to you?

( ) Very important
( ) Somewhat impdrtant
( ) Not important at all

39. What is it about your shield that makes it important?

40. If the Police department were to change all officers' shield numbers because 
they were beginning a new system, would that:

( ) Bother you a a great deal
( ) Bother you somewhat
( ) Not bother you at all?

41. The Police Department is presently thinking of requiring officers to wear 
name tags on their uniforms. Would you be for or against such a move
or wou dn't you care?

) Strongly for it 
) For it, but with reservations 
) Don't care 
) Against it 
) Strongly against it

Why?

42. Have you ever found that people who normally recognize you when you are in 
uniform, do NOT recognize you when you are in street clothes? How often does 
this happen?

( ) Often ( ) Sometimes ( ) Never
43. Have you ever found the opposite to occur: That people who normally recognize 

you in street clothes, do NOT recognize you when you are in uniform? How 
often does this happen?

( ) Often ( ) Sometimes ( ) Never

1>



44. How many of the' people you come across on your tour of duty usually 
recognize you?

( ) Most ( ) A lot ( ) Some ( ) Few ( ) None

45. How many of the public on your tour of duty refer to you by name?
( ) Most ( ) A lot ( j Some ( ) Few ( ) None.

* ?46. How about your colleagues with whom you normally work. How many of them.
usually recognize you?

( ) Most ( ) A lot ( ) Some ( ) Few ( ) None

47. Have you ever worn a uniform before the one you wear now?

( ) Yes ( ) No
(If Yes) What? Military service (specify)  ______________

Similar job to one has now (specify) ____________ _

Other (specify) ___________

48. Overall, how did you like the _______ uniform? (The most recent). Had you:
( ) Likedjit very much
( ) Liked it somewhat
( ) Didn't feel one way or the other about it
( ) Both liked and disliked the uniform for different reasons 
( ) Disliked it somewhat
( ) Disliked it very much

( I F  MORE THAN ONE)

Overall, how did you like the ____________ uniform? Had you:
( ) Liked it very much
( ) Liked it somewhat
( ) Didn't feel one way or the other about it
( ) Both liked and disliked the uniform for different reasons
( ) Disliked it somewhat
( ) Disliked it very much

Overall, how did you like the  ____________ uniform? Had you:
[ ( ) Liked it very much

( ) Liked it somewhat
| ( ) Didn't feel one way or the other about it
I ( ) Both liked and disliked the uniform for idfferent reasons

( ) Disliked it somewhat
( ) Disliked it very much

!



Now I would like to ask you some questions about your job in order to see the 
Relation between how you feel about your job and uniform. I would like to Xind out 
how satisfied you are in your own job. For example, how satisfied are you with 
your pay - Very satisfied, fairly satisfied, somewhat dissatisfied, or very dissatisfi

Very
Satisfied

Fairly
Satisfied

Somewhat
Dissatisfied

Very
Dissatisfied

a. your pay
b. nttmcd \a_xe. your^supervis or
c. how interesting the 

work is

d. being treated like 
an individual by 
your cUpcti'V-tYverfr.

e. your co-workers
f. the hours you work

g- the amount of 
authority you have '

h. job security

i. how highly the 
public regards 
your job

j- the amount of 
freedom you have

k. being able to 
help people

1. the chance to get 
ahead

ra. the chance to use 
your abilities

B. All things considered, how satisfied are you with the job as a whole?
( ) Very satisfied ( ) Both very satisfied and very

dissatisfied
( ) Fairly satisfied

( ) Fairly dissatisfied
- - ( ) Very dissatisfied



FOR BLACK POLICE OFFICERS
Being a police officer In New York City is very difficult.
1. Do ybu feel that being Black has made your job more difficult with Black people, 

or easier, or that it doesn't matter?
( ) More difficult ( ) Easier ( ) Doesn't matter

Why?

' 2, How about with the white public? Do you feel that being Black makes your job 
more difficult with the white public, or easier, or that it doesn't matter?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why?

3. Do you ever feel bad that you have to arrest a Black person because 
you're o-rresrtin<̂  one of your own people?

( ) Yes ( ) No

4. Do you ever feel that being Black makes your relationship closer with your 
fellow Black officers, or is there a strain among the Black officers, or 
doesn't it matter?

( ) Closer ( ) Strain ( ) Doesn't matter

5. How about your fellow white officers? Do you ever feel that being Black makes
your relationship closer with your fellow white officers, or is there a strain
between you and the white officers, or doesn't it matter that you're Black?

( ) Closer ( ) Strain . ( ) Doesn't matter

6. Are there some members of your family who like your being a policeman?
( ) Yes ( ) No

Which members of your family are they?

Do' any members of your family dislike your being a policeman?
( ) Yes ( ) No

Which members of <joar arc. -Vf>e*y



FOR WHITE POLICEMEN

Being a police officer in New York City is very difficult.

1. Do you feel that being white has made your job more difficult with Black 
people, or easier, or that it doesn't matter?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why?

2. How about with the white public? Do you feel that being white makes your job 
more difficult with the white public, or easier, or that it doesn't matter?

( ) More difficult ( ) Easier ( ) Doesn't matter

Why?

3. Do you ever feel bad 
because

( ) Yes (

that you have to arrest a member of your own ethnic group 
you're arresUn^ one of your own people?
) No

4. Do you ever feel that being white makes your relationship closer with your 
fellow white officers, or is there a strain among the white officers, or 
doesn't it matter?

( ) Closer ( ) Strain ( ) Doesn't matter

5. How about your fellow Black officers? Do you ever feel that being white makes 
your relationship closer with your fellow Black officers, or is there a 
strain between you and the Black officers, or doesn't it matter that you're white?

( ) Closer ( ) Strain ( ) Doesn't matter

6. Are there some members of your family who like your beinR a policeman? .
( ) Yes ( ) No

Which members of your family are they?

Do any members of your family dislike your being a policeman?
( ) Yes ( ) No

Which members of your family are they?

y



7. Did becoming a policeman cut you off from any of your friends?
( ) A lot ( ) Some ( ) Few ( ) None 

Why is that?
8. How many of your close friends are in the Police Department, on the whole?

How many close friends do you have in general?

9. Now I'm going to read two statements to you and ask you how strongly you 
agree or disagree with them.

%
It is worth considerable effort to assure one's self of a good name with the 
right kind of people.

( ) Strongly agree
( ) Somewhat agree
( ) Don't feel one way or the other
( ) Somewhat disagree
( ) Strongly disagree

10. The raising of one's social position is one of the more important goals of life.
( ) Strongly agree
( ) Somewhat agree
( ) Don't feel one way or the other
( ) Somewhat disagree
( ) Strongly disagree

u



BACKGROUND
1. SEX Male   Female _________
2. Of what racial or ethnic group do you consider yourself a member of?

( ) White
( ) Black
( ) Puerto Rican
( ) Chinese
( ) Japanese
( ) Jewish
( ) Italian
( ) Irish
( ) Other (specify) ______________

3. How old are you?   years old
4. How long have you been a: ,

Patrolman___________
Police Sergeant _______ _
(FOR POLICE SERGEANTS ONLY) Then, altogether, you've been a policeman for

 years?
Nurse's Aide __
Registered nurse ________  '

(FOR R.N. ONLY) Were you a practical nurse or nurse's aide before you 
became an R.N.? _____

5. (FOR POLICE ONLY) What is your present assignment? __________________________ '
Are you in the Neighborhood Police Teams? ( )Yes ( ) No

6. What is your father's occupation? _____________________
7. Do you think that your occupation has more prestige than your father's occupa­

tion, less prestige, or that there is no difference in prestige between
your occupation and your father's?

( ) More prestige ( ) Less prestige ( ) No difference
8. What is your mother's occupation?

9. Do you think that your occupation has more prestige than your mother's occupa­
tion, less prestige, or that there is no difference in prestige between your
occupation and your mother's?

( ) More prestige ( ) Less prestige ( ) No difference

THANK YOU VERY MUCH FOR YOUR COOPERATION!



NURSES AND NURSE'S AIDES

STUDY ON UNIFORMS

Hello. This is ______________________ . I want to thank you for vol­
unteering to participate in our .study on uniforms. I would like to mention 

that this study is being done as a research project for my graduate school 

work and is NOT a project being conducted by this hospital or by the union.

I would also like emphasize that what you say will remain strictly confidential. 
and that there are no right or wrong answers. LET'S BEG TO.



In the series of questions that follow, I'll be asking you to suppose that you 
are a (nurse, nurse's aide), in street clothes, doing the very same job that 

.. vou are doing now as a(nurse, nurse's aide) in uniform. Your name pin with your 
* name and job title of (R.N., nurse's aide) would be the only thing that would 

identify you as a (nurse, nurse's aide). One more thing. All questions that 
involve patients refer to only male patients.

Suppose you found yourself onm(the job as a (nurse, nurse's aide) in street 
clothes, in the hospital. A„patient has just become very upset because the 
doctor has told him that his illness is very serious. The doctor leaves and 
you come into the room. Do you think that it would be better for you to be 
in uniform in such a situation, or in street clothes, or would it make no 
difference what you wear?

( ) Uniform ( ) Street clothes ( ) No difference

Why is that?

Suppose you are a (nurse, nurses aide) in street clothes, doing your regular 
duties. Do you think that aApatient who is Black is more likely to give you 
information about his condition that you need if you were in uniform, or if you 
were in street clothes, or that what you wear makes no difference?

( ) Uniform ( ) Street clothes ( ) No difference
Why is that?

Do you think that this would be any different with parTYcuku* kinds of Black m ale  
patients?

How about for a white patient in the same situation? Do you think that a 
patient who is white is more likely to give you information about his condition 
that you need if you were in uniform, or would it. be better to be in street 
clothes, or doesn't it matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter
Why is that?

Do you think this would be any different with parti'catar kinds of white male patients?



U. Suppose you are a (nurse, nurse's aide) in street clothes, doing your regular 
duties. Would it be better to be in uniform when talking with the family of 
a patient, or would it be better to be in street clothes, or doesn't it matter 
what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

Why is that?

f>. Suppose that you are a (nurse, nurse's aide) in street clothes, doing your
regular job, as you do now in uniform. Do you think that a Black male patient 
would be more willing to follow your orders if you were in street clothes 
or do you think that he would be less willing if you were in street clothes, 
or that it wouldn't matter what you wore?

( ) More willing - SC ( ) Less Willing- SC ( ) Doesn't matter
Do you think that this would be any different with particular kinds of Black 
male patients?

6. How about for white patients in the very same situation. Do you think that a 
white male patient would be more willing to follow your orders if you were in 
street clothes or do you think that he would be less willing if you were in 
street clothes, or that it ’wouldn't matter what you wore?

( ) More Willing-SC ( ) Less Willing-SC ( ) Doesn't matter
Do you think that this would be any different with particular kinds of white 
male patients?

7. Suppose you were doing your job as a (nurse, nurse's aide) in street clothes. 
Would you find it easier to talk to new patients on their first day in the 
hospital if you were in street clothes, or would it be easier to talk to new 
patients if you were in uniform, or would it make no difference what you wore?

( ) Uniform ( ) Street clothes ( ) Wouldn't matter

8. Suppose you are a (nurse, nurse's aide) on your job wearing street clothes. When 
treating children, do you think it would be a help to be in street clothes, or
do you think that it would be better to be in uniform, or don't you third: it 
matters what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter
Why is that?



9. Are there any (other) types of situations where yoii think the uniform is useful 
on your job?

10. Are there any (other) types of situations on your job where you think the uniform 
gets in the way of performing your job?

11. Do you think that the Black jnale patient is more respectful towards you on your 
job when you are in uniform than if you were in street clothes, or is he less 
respectful, or doesn't it matter what you wear?

( ) More respectful ( ) Less respectful ( ) Doesn't matter
Are there particular types of Black male patients where you think this would 
be any different?

12. How about the white male patient? Do you think that the white male patient 
is more respectful towards you on your job when you are in uniform than if you 
were in street clothes, or is he less respectful, or doesn't it matter what 
you wear?

( ) More respectful ( ) Less respectful ( ) Doesn't matter
male

Are there particular types of white patients where you think this be any 
different?

13. With your fellow (nurses, nurse's aides) who are Black, do you think that when 
you are in uniform they are more respectful to you or less respectful than if
you were in street clothes, or doesn't it matter what you wear?

( ) More respectful ( ) Less respectful ( ) Doesn't matter

lit• And for your fellow (nurses, nurse's aides) who are white. Do you think that
when you are in uniform, they are more respectful to you than if you were in 
street clothes, or are they less respectful to you when you're in uniform, or 
doesn't it matter what you wear?

( ) More respectful ( ) Less respectful ( ) Doesn't matter

3
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15. Do you ever feel proud of your uniform?
( ) Often ( ) Sometimes { ) Never

Are there any times when you feel particularly proud of your uniform?

16. Do you ever feel ashamed of your uniform?
( ) Often ( ) Sometimes ( ) Never

Are there any times when you feel particularly ashamed of your uniform?

17. Do you think that a Black male patient is more willing to let you dress and
undress him when you're in uniform, or would he be more willing if you were in 
street clothes, or doesn't it matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

Why is that?

A re t h e r e  p a r t i c u l a r  ty p e s  o f  B la c k  m ale  p a t i e n t s  w h ere  you  th i n k  t h i s  w ou ld  
b e  an y  d i f f e r e n t ?

18. How about the white male patient? Do you think that white male ̂ patient is more 
willing to let you dress and undress him when you're in uniform, or would he 
be more willing if you 'were in street clothes, or"doesn't it matter what you 
wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

Why is that?

Are there particular types of white male patients where you think this would 
be any different?

I?. Do the patients in the hospital sometimes get confused between a registered 
(FOR R.N. nurse and an LPN?
ONLY)

( ) A lot ( ) Sometimes ( ) Never
(If Yes) Does that bother you?

( ) A lot ( ) Sometimes ( ) Never

I t .



(If Yes) Why is that?

I?. Do the patients in the hospital sometimes get confused between nurse's aides 
(FOR AIDE and the housekeeping staff?
ONLY)

( ) A lot ( ) Sometimes ( ) Never
(If Yes) Does that bother you?

( ) A lot ( ) Sometimes ( ) Never
(If Yes) Why is that?

20. Suppose you went out for lunch one day while you were still in uniform. Would 
it bother you to eat while in uniform in a coffee shop or restaurant?

( ) A lot ( ) Sometimes ( ) Not at all
Why is that?

21. Do you think that a white male patient has more confidence in you as a (nurse, 
nurse's aide) when you are in uniform than he would' have if you were in street 
clothes, or would he have less confidence in you, or doesn't it matter 
what you wear?

( ) More confidence ( ) Less confidence ( ) Doesn't matter
Are there particular types of white male patients where you think this would 
be any different?

22. How about a Black male patient? Do you think that a Black male patient has more 
confidence in you as a (nurse, nurse's aide) when you are in uniform than he 
would have if you were in street clothes, or would he have less confidence 
in you, or doesn't it matter what you wear?

( ) More confidence ( ) Less confidence ( ) Doesn't matter
Are there particular types of Black male patients where you think this would 
be any different?

23. What about your fellow (nurses, nurse's aides) who are white? Do you think that 
they seem to have more confidence in you as a (nurse, nurse's aide) when you 
are in uniform than if you were in street clothes, less confidence in you 
when you're in uniform, or that it doesn't matter what you wear?

( ) More confidence ( ) Less confidence ( ) Doesn't matter



21.

25.

26.

27.

28.

29. 
(FOR R.N. 
ONLY)

29 *

(FOR AIDES 
ONLY )

With your fellow (nurses, nurse's aides) who are Black, do you think that they 
seem to have more confidence in you as a (nurse, nurse's aide) when you a r e  
in uniform than if you were in street clothes, less confidence in you when 
you're in uniform, or that it doesn't matter what you wear?

( ) More confidence ( ) Less confidence ( ) Doesn't matter
Do you like the way your uniform looks on you?

Is there anything that you do (don't) like about the way the uniform looks?

If you had to continue wearing a uniform but could change the uniform in any 
way you wanted, hov^ould you change it?

I am now going to read two statements to you that some (nurses, nurse's aides) 
have mentioned as advantages to wearing their uniform. For each statement, tell 
me whether you think of it as an advantage for you?

( ) It saves your own clothes from wear and tear.
( ) You don't have to worry about what to wear on the job.

The next two statements are disadvantages that some nurses have mentioned 
to wearing their uniform. For each statement, tell me whether you think of 
it as a disadvantagefor you?

( ) It's difficult to keep it so clean all the time.
( ) It's expensive to replace when it gets worn out or stained.

The next two statements are disadvantages that some nurse's aides have mentioned 
to wearing thier uniform. For each statement, tell me whether you think of it 
as a disadvantage for you?

( ) The hospital doesn't replace the uniforms frequently enough when they
get worn.

( ) The laundry doesn't iron the uniforms properly.



So. Does your uniform ever make you feel more confident in doing your job, less 
confident, or doesn't it make any difference?

( ) More confident ( ) Less confident ( ) No difference
Why is that?

31. Do you think that when you're outside the hospital in uniform, doing some 
shopping for example, that people are friendlier to you when you're in 
uniform than when in street clothes, or that they're less friendly when you're 
in uniform, or that what you wear doesn't make any difference?

( ) Friendlier ( ) Less friendly ( ) No difference
3 3 / Do you feel safer when you're walking in rough neighborhoods when you're in 

uniform, or do you feel safer when in street clothes, or doesn't it make any 
difference?

( ) Uniform ( ) Street clothes ( ) No difference
33. Overall then, how much would you say you liked your uniform? Would you say you:

( ) Like it very much
( ) Like it somewhat
( ) Don't feel one way or the other about it
( ) Both like and dislike the uniform for different reasons
( ) Dislike it somewhat
( ) Dislike it very much

3̂ j Do you think that it is a good policy to have registered nurses and nurse's aides 
in different types of uniforms?

( ) Yes ( ) No ( ) Don't know
Why is that?

35. Do you think that being in uniform helps to keep (nurses, nurse's aides) from 
slacking off while on the job, or that being in uniform makes it easier to 
slack off while on the job, or that the uniform makes no difference?

( ) Prevents slack ( ) Easier to slack ( ) No difference \

Why is that?

*
7



36. In some hospitals in the psychiatric units, the psychiatric nurses have
switched fPom wearing uniforms to wearing street clothes. Would you be for 
or against such a policy for the nurses in medical-surgical areas of nursing?

( ) For ( ) Against ( ) Don't know

Why is 1;h'at?

37. Suppose it were possible to do your job without wearing a uniform, and you
could chosse whether you wore a uniform or street clothes. What would you
prefer to wear: your uniform or street clothes?

( ) Uniform ( ) Street clothes ( ) Don't know

3S. Do you think that the patients feel more secure upon seeing (nurses, nurse's
aides) in uniform, or that the presence of the uniform really makes no differ­
ence in making the patients feel secure?

( ) More secure ( ) No difference

Why is that?

Does your name pin have only your name on it or does it have your name plus 
R.N.?

( ) Name only ( ) Name + R.N.

How often do you wear your name pin?
( ) All the time ( ) Sometimes ( ) Never

How important is your name pin to you?
( •) Very important 
( ) Somewhat important
( ) Not important at all

( If Yes) What is it about your name pin that makes it important?

Ii2. If the hospital were to require that all (nurses, nurse's aides) wear badges with 
numbers instead of their name pins, because they were beginning a new system, 
would that:

( ) Bother you a great deal
( ) Bother you somewhat
( ) Not bother you at all

39
(FOR R .N . 

ONLY)

h O .

h i .

Ill:

Why is that?



1*3- Do you wear your cap?
(FOR R.N.
ONLY) (• ) All the time ( ) Sometimes ( ) Never

lilt. How important is your cap to you?
( ) Very important
( ) Somewhat important
( ) Not important at all

(If Yes) What is it about your cap that makes it important?

U£. Some registered nurses no longer wear caps any more. How do you think the 
patients feel about R.N.'s not wearing their caps?

9
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4«. Have you ever found that people who normally recognize you when you are in
uniform, do NOT recognize you when you are in street clothes? How often does
this happen?

( ) Often ( ) Sometimes ( ) Never

4*7. Have you ever found the opposite to occur: That people who normally recognize
you in street clothes, do NOT recognize you when you are in uniform? How 
often does this happen?

C ) Often C ) Sometimes ( ) Never
4?. How many of the patients you come across when you're on duty usually recognize 

you?

( ) Most ( ) A lot ( ) Some ( ) Few ( ) None

4<l. How many of the patients you come across when you're on duty'refer to you bv 
name?

( ) Most ( ) A lot ( ) Some ( ) Few ( ) None
f o .  How about your fellow (nurses, nurse's aides) with whom you normally'work?

How many of them usually recognize you?

( ) Most ( ) A lot ( ) Some ( ) Few • ( ) None
5 ) . Have you ever worn a uniform before the one you wear now?

( ) Yes ( ) No
(If Yes) What? Military service (specify) ______________

Similar job to one has now (specify) ___________

Other (specify) __________

S 3 .* Overall, how did you like the ________________ uniform? (The most recent). Had
you:

( ) Liked it very much
( ) Liked it somewhat
( ) Didn't feel one way or the other about it
( ) Both liked and disliked the uniform for different reasons
( ) Disliked it somewhat
( ) Disliked it very much

(IF MORE THAN ONE)
^3 Overall, how did you like the  uniform? Had you:

( ) Liked it very much
( ) Liked it somewhat
( ) Didn't feel one way or the other about it
( ) Both liked and disliked the uniform for different reasons
( • ) Disliked it somewhat 
( ) Disliked it very much



S H  Now I .would like to ask you some questions about your job in order to see the 
relation between how you feel about your job and your uniform. I would like 
to find out how satisfied you are in your own job. For example, how satisfied 
are you with your pay - Very satisfied, fairly satisfied, somewhat dissatisfied, 
or very dissatisfied?

Very
Satisfied

Fairly
Satisfied

Somewhat
Dissatisfied

Very
Dissatisfied

a. your pay
b. your immediate 

supervisor

c. how interesting the 
work is

d. being treated like 
an individual by 
your hospital

e. your co-workers

f. the hours you work

g. the amount of authority 
you have

h. job security

i. how highly the public 
regards your job

J-
{the amount of

freedom you have

k. being able to help 
people

1. the chance- to get 
ahead

m. the chance to use 
your abilities

S C . All things considered, how satisfied are you with the job as a whole?

( ) Very satisfied ( ) Both very satisfied and very
dissatisfied

( ) Fairly satisfied
( ) Fairly dissatisfied

'( ) Very dissatisfied



FOR BLACK NURSES AND BLACK NURSE'S AIDES

Being a (nurse, nurse's aide) is a difficult job.

56. Do you feel that being Black has made your job more difficult when working with 
Black patients, or easier, or that it doesn't matter that you're Black?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

57. How about with white patients? Do you feel that being Black makes your job more 
difficult when working with white patients, or easier, or that it doesn't 
matter that you're Black?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

5 % . Do you ever feel that being Black makes your relationship closer with your
fellow Black (nurses, nurse's aides), or is there a strain between you and 
your fellow Black (nurses, nurse's aides), or doesn't it matter that you're! Black?

( ) Closer ( ) Strain ( ) Doesn't matter
57. How about your fellow white (nurses, nurse's aides)? Do you ever feel that

being Black creates a strain between you and your fellow white (nurses, nurse's
aides), or does it make your relationship closer with your fellow white 
(nurses, nurse's aides) or doesn't it matter that you're Black?

( ) Closer ( ) Strain ( ) Doesn't matter
t o .  Are there members of your family who like your being a (nurse, nurse's aide)?

( ) Yes ( ) No
Which members of your family are they?

. Do any members of your family dislike your being a (nurse, nurse’s aide)?
( ) Yes ( ) No

Which members of your family are they?



FOR WHITE NURSES AND--WHITE NURSE'S AIDES

Being a (nurse, nurse's aide) is a difficult job.

56. Do you feel that being white has wade your job wore difficult when working with 
Black patients, or easier, or that it doesn't matter that you're white?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

51). How about with wfiite patients? Do you feel that being white makes your job more 
difficult when working with white patients, or easier, or that it doesn't 
matter that you're white?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

58. Do you ever feel that being white wakes your relationship closer with your
fellow white (nurses, nurse's aides) or is there a strain between you and
your fellow white (nurses, nurse's aides), or doesn't it matter that you're white?

( ) Closer ( ) Strain ( ) Doesn't matter

5<?. How about your fellow Black (nurses, nurse's aides)? Do you ever feel that
being white creates a strain between you and your fellow Black (nurses,
nurse's aides), or does it make your relationship closer with your fellow 
Black (nurses, nurse's aides) or doesn't it matter that you're white?

( ) Closer ( ) Strain ( ) Doesn't matter

6b. Are there members of your family who like your being a (nurse, nurse's aide)?
( ) Yes ( ) No

W hich m em bers o f  y o u r  f a m i ly  a r e  th e y ?

4t. Do any mfembers of your family dislike your being a (nurse, nurse's aide)? 

( ) Yes ( ) No

Which members of your family are they?



taX Did becoming a (nurse, nurse's aide) cut you off from any of your friends? 
(. ) A lot ( ) Some ( ) Few ( ) None

Why is that?

63* How many of your close friends are (nurses, nurse's a i d e s ) ? _________________
How many close friends do you have on the whole?

(Does this include your close friends who are (nurses, nurse's aides)?

Now I'm going to read two statements to you and ask you how strongly you 
agree or disagree with them.
It is worth considerable effort to assure one's self of a good name with the 
right kind of people.

( ) Strongly agree
( ) Somewhat agree
( ) Don't feel one way or the other
( ) Somewhat disagree
( ) Strongly disagree

The raising of one's social position is one of the more important goals of life.
( ) Strongly agree
( ) Somewhat agree
( ) Don't feel one way or the other
( ) Somewhat disagree
( ) Strongly disagree

V



BACKGROUND

1. SEX . Male _____  Female______
2. Of what racial or ethnic group do you consider yourself a member of?

( ) White
( ) Black

) Puerto Rican 
) Chinese 
) Japanese 
) Jewish 
) Italian 
) Irish
) Other (specify) ____________

3. How old are you?
U. How long have you been a:

Registered nurse '
Nurse's aide _______

(E.N.ONLY)5« Were you a prabticalnurse or nurse's aide before you became an R.N.? ( ) Yes ( )
■4

( If Yes) How long were you an LPN?_______
How long were you a nurse's aide?_______

6. What ward are you presently working on? ___________________
CFo^ 7. How many different styles of uniforms, do you have? 

O .N lL v j1)

9. What is your father's occupation? ____________
10. Do you think that your occupation has more prestige than your father's occupation,

less prestige, or that there is no difference in prestige between your
occupation and your father's?

( ) More prestige ( ) Less prestige ( ) No difference

11. What is your mother's occupation? __________________
12. Do you think that your occupation has more prestige than your mother's occupation,

less prestige, or that there is no difference in prestige between your occupation
and your mother's?

( ) More prestige ( ) Less prestige ( ) No difference

THANK YOU VERY MUCH FOR YOUR COOPERATIONI
PIEASE DO NOT TALK WITH YOUR FELLOW (NURSES, NURSE'A AIDES) ABOUT THE INTERVIEW 

AS I WISH TO HAVE THEIR ANSWERS BE AS SPONTANEOUS AS YOURS.



SECURITY GUARDS

STUDY ON UNIFORMS

Hello. This is _________________________ . I want to thank you
for volunteering to participate in this study on uniforms,. I would like 
to mention that this study is being done as a research project for my 

graduate school work and is NOT a project being conducted by (your employer, 
the college, the hospital, etc.). I would also like to emphasize that 
what you say will remain strictly confidential and that there are no 
right or wrong answers. It's simply how you feel about your uniform.



In the series of questions that follow, I'll be asking you to suppose that 
you are a security guard in street clothes, doing the very same job that 
you are doing now as a security guard in uniform. Your shield would be the 
only thing that would identify you as a security guard.

1. Suppose'you are a security guard in street clothes, doing your regular 
duties as you do now in uniform and a fight broke out between two people. 
Do you think that it would be better to be in uniform in such a situation, 
or in street clothes, or that it would make no difference what you wore?

( ) Uniform ( ) Street clothes ( ) No difference
Why is that?

2. Suppose you are a security guard in street clothes doing your regular 
duties, and you stopped to question a Black man in the building who 
looked suspicious. Do you think that a Black person would be more 
likely to answer your questions if you were in uniform, or would he 
be more likely to answer your questions if you were in street clothes, 
or that what you wear would make no difference?

( ) Uniform ( ) Street clothes ( ) No difference

Why is that?

Do you think that this would be any different with particular kinds of 
Black people?

■ 3. How about a white person in the same situation? Suppose that you are a
security guard in street clothes doing your regular duties, and you stopped 
to question a white man in the building who looked suspicious. Do you 
think that a white person would be more likely to answer your questions 
if you were in uniform, or would he bemore likely to answer your questions 
if you were in street clothes, or that it wouldn't matter what you wore?

( ) Uniform ( ) Street clothes ( ) No difference
Why is that?



Do you think this would be any different with particular kinder of white
people?

Suppose you are a security guard in street clothes, on duty, as you are 
now in uniform. Do you think that a Black person would be more willing 
to follow your orders if you were in street clothes, or would he be more 
willing to follow your orders if you were in uniform, or that it wouldn't 
matter what you wore?

( ) Uniform ( ) Street clothes ( ) Doesn't matter
Do you think that this would be any different with particular kinds of 
Black people?

How about for a white person in the same situation? You are a security 
guard on duty, except that you're in street clothes. Do you think that 
a white person would be more willing to follow your orders if you were 
in street clothes, or would he be more willing to follow your orders 
if you were in uniform, or that it wouldn't matter what you wore?

( ) Uniform ( ) Street clothes ( ) Doesn't matter
Do you think that this would be any different with particular kinds of 

; white people?

During the normal course of your day, you meet and talk to some people 
whom you don't know. Suppose you were doing your job as a security 
guard in street clothes. Would you find it easier to talk to strangers 
in street clothes, or would you find it easier to talk to strangers if 
you were in uniform, or would it make no difference what you wore? ■

( ) Uniform ( ) Street clothes ( ) Doesn't matter

Suppose you are a security guard on your job in street clothes. When 
dealing with youths, do you think that it's a help to be in street 
clothes, or that it would be better to be in uniform, or that it 
doesn't matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

•Why is that?



8. Are there any (other) types of situations on your job where you think
the uniform is useful?

9. Are there any (other) types of situation on your job where you think the 
uniform gets in the way of performing your job?

10. Do you think that a Black person is more respectful towards you on your
job when you are in uniform, or would he be more respectful if you were
in street clothes, or doesn't it matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

Do you think that this would be any different with particular kinds of 
Black people?

11. How about for a white person? Do you think that a white person is more 
respectful towards you on your job when you are in uniform, or would 
he be more respectful if you were in street clothes, or doesn't it matter 
what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

Do you think that this would be any different with particular kinds of 
white people?

12. With your fellow security guards who are Black, do you think that when
you are in uniform they are more respectful to you, or would they be more 
respectful to you if you were in street clothes, or doesn't it matter 
what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

3



13. And for your fellow security guards who are white, do you think that they 
are more respectful to you when you are In uniform, or are they more 
respectful to you when you are Ih street clothes, or doesn't it matter 
what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

14. Do you ever feel proud of your'uniform?
( ) Often ( ) Sometimes ( ) Never

Are there any times when you feel particularly proud of your uniform?

15. Do you ever feel ashamed of your uniform?
( ) Often ( ) Sometimes ( ) Never

Are there any times when you feel particularly ashamed of your uniform?

16. If you were making a security check in the building, do you think that 
a Black person would let you into his (c A K \c e ^ room) more easily when 
you are in uniform, o would he let you into his GViu.*, room) more 
easily if you were in street clothes, or that what you wear makes no 
difference?

( ) Uniform ( ) Street clothes ( ) No difference

Do you think that this would be any different with particular kinds of 
Black people?

17. How about a white person in the same situation? During a security check 
of the building, do you think that a white person would let you into 
his (o«ice> room) more easily when you are in uniform, or that he would let 

you into his room) more easily if you were in street clothes, or
that what you wear makes no difference?

( ) Uniform ( ) Street, clothes ( ) No difference

4.



Do you think that this would bo any different with particular kinds of
white people?

18. Do you think that the public sometimes gets confused between security 
guards and people in similar uniforms like New York City policemen?

( ) A lot ( ) Sometimes ( ) No
How do you feel about that? Does it:

( ) Bother you a lot
( ) Bother you sometimes
( ) Don’t feel one way or the other about it
( ) Both iike it and are bothered by it
( ) Like it sometimes
( ) Like it a lot

Why is that?

19. Do you think that it would be a good policy to have security guards in 
uniforms that were totally different and distinct from policemen's 
uniforms?

( ) Yes ( ) No ( ) Don't know

Why is that?

20. During your meal hour, does it bother you to eat while in uniform in a 
coffee shop or restaurant?

( ) A lot ( ) Sometimes ( ) Not at all

Why is that?

21, Do you think a white person has more confidence in you as a security guard 
when you are in uniform or would he have more confidence in you if you 
were in street clothes, or doesn't it matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter



Do-you think this would be any different with particular kinds of white
people?

22. How about a Black person? Do you think that a Black person has more
confidence in you as a security guard when you are in uniform, or would
he have more confidence in you if you were in street clothes, or doesn't
it matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

Do you think that this would be any different with particular kinds of 
Black people?

23. What about your fellow security guards who are white? Do you think that
they seem to have more confidence in you as a security guard when you are
in uniform, or would they have more confidence in you if you were in 
street clothes, Or doesn't it matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

24. And with your fellow security guards who are Black. Do you think that
they seem to have more confidence in you as a security guard when you
are in uniform, or would they have more confidence in you if you were in 
street clothes, or doesn't it matter what you wear?

( ) Uniform ( ) Street clothes ( ) Doesn't matter

25. Do you like the way the uniform looks on you? (What do you like about it?)

26. Is there anything that you do (don't) like about the way the uniform looks?

o



27. If you had to continue wearing a uniform but could change the uniform in 
any way you wanted, how would you change it?

28. I am now going to read two statements to you that some security guards have 
mentioned as advantages to wearing their uniform. For each statement, 
tell me whether you think of it as an advantage for you?

( ,) It saves your own clothes from wear and tear.
( ) You don't have to worry about what to wear on the job.

29. The next two statements are disadvantages that some security guards have 
mentioned to wearing their uniform. For each statement, tell me whether 
you think of it as a disadvantage for you?

( ) The Company doesn't furnish us with enough uniforms.
( ) The Company doesn't clean the uniforms frequently enough.

30. Does your uniform ever make you feel more confident in doing your job, 
less confident, or does what you wear make no difference?

( ) More confident ( ) Less confident ( ) No difference

Why is that?

31. Have you ever been mistreated by policemen when you've been in street 
clothes because they've suspected you of a crime?

( ) Often ( ) Sometimes ( ) Never

32. How much of a risk would you run in being taken for a criminal by policemen
if you were pursuing a criminal while in street clothes? Would it be:

( ) A big risk
( ) Slightly risky
( ) No risk at all

[iF 'jfs] 33 _ jj0 yQU think that Black security guards would run a greater risk than white 
security guards?

( ) Yes ( ) No ( ) Don't know

34. Do you think that you are more likely to be attacked because criminals
know that you are a security guard when you're in uniform, or that you're 
less likely to be attacked because you're in uniform, or that it doesn't 
matter what you wear?

( ) More likely ( ) Less likely ( ) No difference

0



35. Overall then, how much would you say you liked your uniform? Would you 
say you:

( ) Like it very much
( ) Like it somewhat
( ) Don't feel one way or the other about it
( ) Both like and dislike, the uniform for different reasons
( ) Dislike it somewhat
( ) Dislike it very much

36. Do you think that being in uniform helps to prevent security guards from 
slacking off while on the job, or that being in uniform makes it easier 
to slack off while on the job, or that the uniform makes no difference?

( ) Prevents slack ( ) Easier to slack ( ) No difference
Why is that?

37. I have heard that one of the reasons for having security guards in uniform 
when on duty is that the presence of the uniform makes people feel more 
secure. Do you think that the 'uniformed presence of security guards' 
makes people feel more secure, or that it really makes no difference in 
how people feel?

( ) More secure ( ) No difference
Why is that?

38. Suppose it were possible to do your job without wearing a uniform, and 
you could choose whether you wore a uniform or street clothes. What would 
you prefer to wear: your uniform or street clothes? • .

( ) Uniform ( ) Street clothes ( ) Sometimes uniform and
sometimes street clothes

39. How important is your shield to you? Is it:

( ) Very important
( ) Somewhat important
( ) Not important at all

AO. (IF VES) : What is it about your shield that makes it important?

8.



.41. IF your employer were to change all security guards shield numbers because 
they were beginning a new system, would that:

( ) Bother you a great deal
( ) Bother you somewhat
( ) Not bother you at all

42. Suppose you were required to wear a name tag on your uniform. Would you be
for against such a move or wouldn't you care?

( ) Strongly for it
( ) For it, but with reservations
( ) Wouldn't care
( ) Against it
( ) Strongly against it

Why is that?

43. Have you ever found that people'who normally recognize you when you are in 
uniform, do NOT recognize you when you are in street clothes? How often 
does this happen?

( ) Often ( ) Sometimes .( ) Never

44. Have you ever found the opposite to occur: That people who normally 
recognize you in street clothes, do NOT recognize you when you are in 
uniform? How often does this happen?

( ) Often ( ) Sometimes ( ) Never

45. How many of the people you come across when you're on duty usually 
recognize you?

( ) Most ( ) A lot ( ) Some ( ) Few ( ) None
46. How many of the people that you see when you're on duty refer to you by name?.

( ) Most ( ) A lot ( ) Some ( ) Few ( ) None
47. How about your colleagues with whom you normally work? How many of 

them usually recognize you?

( ) Most ( ) A lot ( ) Some ( ) Few ( ) None



48. Have you ever worn a uniform before the one you wear now? 
( ) Yes ( ) No

(IF YES) What? Military service (specify service and rank)
Policeman ________________

Similar job to one has now (specify) _________________
Other ___________________

49. Overall, how did you like the _________________ uniform? (The most recent). Had yo
( ) Liked it very much
( ) Liked it somewhat
( ) Didn't feel one way or the other about it
( ) Both liked and disliked the uniform for different reasons
( ) Disliked it somewhat
( ) Disliked it very much

( I F  MORE THAN ONE)

Overall, how did you like the _________________ uniform? Had you?
( ) Liked it very much
( ) Liked it somewhat
( ) Didn't feel one way or the other about it
( ) Both liked and disliked the uniform for different reasons
( ) Disliked it somewhat
( ) Disliked it very much

10
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50. Now I would like to ask you some -questions about your job in order to see
the relationship between how you feel about your job and how you feel about
your uniform. I would like to find out how satisfied you are in your own 
job. For example, how satisfied are you with your pay - Are you very sat-
fied, fairly satisfied, somewhat dissatisfied, or very dissatisfied?

Very
Satisfied

Fairly
Satisfied

Somewhat
Dissatisfied

Very
Dissatisfied

a. your pay
b. your immediate 

supervisor
c. how interesting the 

work is
d. being treated like 

an individual by 
your employer

e. your co-workers
f. the hours you work

8- the amount of 
authority you have

h. job security
i. how highly the 

public regards 
your job

j- the amount of freedom 
vou have

k. being able to help 
people

1. the chance to get 
ahead

m. the chance to use 
your abilities

*

51. All things considered, how satisfied are you with the job as a whole?

( ) Very satisfied ( ) Both very satisfied and very
dissatisfied

.( ) Fairly satisfied
( ) Fairly dissatisfied

( ) Very dissatisfied



FOR BLACK SECURITY GUARDS

52. Do you feel that being Black has made your job more difficult with Black 
people, or easier, or that it doesn’t matter that you’re Black?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

53. How about with the white public? Do you feel that being Black makes 
your job more difficult with the white public, or easier, or that it 
doesn't matter that you're Black?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

54. Do you ever feel bad that you have to ask a disorderly Black person to leave 
the building because he^one of your own people?

( ) Often . ( ) Sometimes ( ) Never
Why is that?

55. Do you’ ever feel that being Black makes your relationship closer with your
fellow Black security guards, or is there a strain between you and your fellow 
Black security guards, or doesn't it matter that you're Black?

( ) Closer ( ) Strain ( ) Doesn't matter
56. How about your fellow white security guards? Do you ever feel that being Black

makes your relationship closer with your fellow white security guards, or
is there a strain between you and your fellow white security guards, or 
doesn't it matter that you're Black? • •

( ) Closer ( ) Strain ( ) Doesn't matter



FOR WHITE SECURITY GUARDS

52. Do you feel that being white has' made your job more difficult with Black 
people, or easier, or that it doesn't matter that you're white?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

53. How about with the white public? Do you feel that being white makes your 
job more difficult with the white public, or easier, or that it doesn't 
matter that you're white?

( ) More difficult ( ) Easier ( ) Doesn't matter
Why is that?

54. Do you ever feel bad that you have to ask a disorderly member of your own 
ethnic group to leave the building because he is one of your own people?

( ) Often ( ) Sometimes ( ) Never
Why is that?

55. Do you ever feel that being white makes your relationship closer with your
fellow white security guards, or is there a strain between you and your
fellow white security guards, or doesn't it matter that you're white?

( ) Closer ( ) Strain ( ) Doesn't matter

56. How about your fellow Black security guards? Do you ever feel that being 
white creates a strain between you and your fellow Black security guards, 
or does being white make your relationship closer with your fellow Black 
security guards, or doesn't it matter that you're white?

( ) Closer ( ) Strain ( ) Doesn't matter



57. Are there some members of your family who like your being a security guard?
( ) Yes ( ) No

Which members of your family are they? (specify)

58. Do any members of your family dislike your being a security guard? 

( ) Yes ( ) No
Which members of your family are they?

59. Did becoming a security guard cut you off from any of your friends? 
( ) A lot ( ) Some ( ) Few (. ) None

Why is that?

60. How many of your close friends are security guards? _____________

How many close friends do you have on the whole? _________________
(Does this include the close friends you have who are security guards?)

61. Now I'm going to read two statements to you and ask you how strongly 
you agree or disagree with them.

It is worth considerable effort to assure one's self of a good name with the 
right kind of people

( ) Strongly agree
( ) Somewhat agree
( ) Don't feel one way or the other
( ) Somewhat disagree
( ) Strongly disagree

62. The raising of one's social position is one of the more important goals of 
life.

( ) Strongly agree
( ) Somewhat agree
( ) Don't feel one way or the other
( ) Somewhat disagree
( ) Strongly disagree



BACKGROUND

1. SEX Male  Female _____

2. Of what racial or ethnic group do you consider yourself a member of?

( ) White
( ) Black
( ) Puerto Rican
( ) Chinese
( ) Japanese
( ) Jewish
( ) Italian
( ) Irish
( ) Other (specify) __________ __

3. How old are you? __________ •
4. How long have you been a security guard? ______________

5. Do you wear a gun? ( ) Yes ( ) No ■>
6. Were you a New York City Policeman before you became a security guard?

( ) Yes ( ) No
(IF YES) How long were you a policeman? ________________

7. What is the name of your employer? ____________________
8. What building(s) do you presently guard? _______________   i__>_

9. What is your father's occupation?_____________________________
10. Do you think that your occupation has more prestige than your father's

occupation, less prestige, or that there is no difference in prestige 
between your occupation and your father's?

( ) More prestige ( ) Less prestige ( ) No difference

11. What is your mother's occupation?____________________
12. Do you think that your occupation has more prestige than your mother's

occupation, less prestige, or that there is no difference in prestige between 
your occupation and your mother's?

( ) More prestige ( ) Less prestige ( ) No difference

THANK YOU VERY MUCH FOR YOUR COOPERATION!
PLEASE DO NOT TALK WITH YOUR CO-WORKERS ABOUT THE INTERVIEW. I'D LIKE THEIR 

ANSWERS TO BE AS SPONTANEOUS AS YOURS.



Appendix C 
Table A

Prestige  Ratings of Occupations and Racial-Ethnic Groups: Means of Raw Data
Occupations X s.d . N Racial-Ethnic Groups X s.d . N

Railroad conductor 2.80 .85 120 I t a l i a n 3.01; .77 118
Policeman 3-37 .91 12U Puerto Rican 1.75 .89 118
Nurse's aide 2.81 .92 122 Anglo-Saxon Protestant lull; .79 109

Manager of small s tore  
in  c i ty

3.25 .88 120 Chinese 3.25 .95 i l l

Sypist ' 2175“" .81; 125 Black 2.0U .98 u u

Doctor U.85 .38 126 I r i s h 3.19 .79 111;
Construction worker 3 .1$ 1.65 120 Jewish 3.72 .91 116

Registered nurse U.12 .69 123> Japanese 3.29 .95 110

Bank president U.77 •5i 119 Total 3.01; 1.16

College professor U.63 .58 121

Police sergeant 3.80 .79 120

Actress in  a broadway'hitf U.U5 .81; 121

Sanitat ion man 2.72 1.07 122

Elementary school teacher 3.7U .76 12U
Security guard 2.57 .87 122

Total . .T 3 r ~ 1 . I 3
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