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CHAPTER 1

INTRODUCTION TO THE TOPIC AND METHOD

E a r l  B abble b e g in s  h i s  in tro d u c to ry  t e x t .  S o c io lo g y , w ith  th e  

s ta te m e n t " so c io lo g y  1b th e  s tu d y  o f  th e  ag reem en ts  t h a t  p e o p le  make, 

o r g a n iz e ,  b re a k  and  change. I t ' s  a l s o  th e  s tu d y  o f  d isa g re e m e n ts ." ^ - 

T h is  p u ts  th e  to p ic  o f  ny d i s s e r t a t i o n ,  d is a g re e m e n ts , i n to  th e  main­

s tre a m  o f  s o c io lo g ic a l  th in k in g .  I t  i s  a  s tu d y  o f  d isa g ree m en t in  

a  more l im i te d  c o n te x t ,  th e  p s y c h o th e ra p e u tic  s e t t i n g  and exam ines 

th e  above m a c ro -s o c io lo g ic a l  p rob lem  u s in g  m ic ro - s o c io lo g ic a l  d a ta — 

la n g u a g e , th e  n a tu r a l  t a l k  we produce in  o u r everyday  l i v e s .  The 

t h e o r e t i c a l  p e r s p e c t iv e  used  i s  an e th n o m e th o d o lo g ica l one— a sk in g  

th e  q u e s t io n ,  "how 1b a  p a r t i c u l a r  s o c ia l  a c t i v i t y  done?" and th e  

m e th o d o lo g ic a l te c h n iq u e  i s  c o n v e r s a t io n a l  a n a ly s i s .

H arold  G a r f in k e l  d ev elo p ed  th e  th e o ry  o f  ethnom ethodology o u t 

o f  h is  1945 work on J u ro r s  w ith  S au l M end lov itz  and F red  S tro d tb e c k .

He became in t e r e s t e d  in  how th e  J u r o r s  were doing  t h e i r  work by l i s t e n ­

in g  t o  ta p e s  o f  t h e i r  c o n v e r s a t io n s .  He n o te s  th e y  w anted t o  be l e g a l

and n o t t o  be "common s e n s l e a l "  a t  th e  same tim e  em ploying "common
2

s e n b le a l"  n o tio n s  to  make t h e i r  d e c is io n s .  The main c o n ce p ts  o f  an 

e th n o m e th o d o lo g ica l approach  were p re s e n te d  in  h is  sem in a l 1967 w ork,

^ E a rl B ab b ie , S o c io lo g y , 2nd ed . (B elm ont, CA: Wadsworth 
P u b lish in g  C o ., 1 9 8 0 ), p .  9*

p
H aro ld  G a r f in k e l ,  "The O r ig in s  o f  th e  Term 'E th n o m eth o d o lo g y '"  

in  E thnom ethodology. ed . Roy T u rn er (M id d lesex , E ng land : Penguin  Books, 
1 9 7 4 ), pp . 15-16 .
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3
S tu d ie s  In  E thnom ethodology , w h ere in  he em phasized how p e o p le  make 

th e m se lv e s  a c c o u n ta b le  t o  o th e r s ,  u s in g  r e f l e x iv e  p r a c t i c e s ,  In d e x lc a l  

e x p r e s s io n s ,  th e  e tc *  r u l e ,  g lo s s e s  and th e  docum entary method o f  

i n t e r p r e t a t i o n .  G a r f in k e l  i s  i n t e r e s t e d  in  t h e  g rounds o f  p e o p le 's  

p r a c t i c a l  accom plishm en ts— how p e o p le  c o n s t r u c t  r e a l i t y  and s h a re  i t .  

U n fo r tu n a te ly ,  i t  i s  d i f f i c u l t  t o  o b se rv e  th iB  d i r e c t l y  and he u n d erto o k  

h i s  now-famous d i s r u p t io n  ex p e rim en ts— b re a c h in g  th e  ta k e n - fo r ^ g ra n te d  

w orld  o f  r e a l i t y — in  o rd e r  t o  make th o s e  r u l e s  o b s e rv a b le .  In  a  l a t e r  

c o n v e r s a t io n ,  he d e f in e d  e thnom ethodology a s  "an  o r g a n iz a t io n a l  s tu d y  

o f  a  m em ber's knowledge o f  h i s  o rd in a ry  a f f a i r s ,  o f  h i s  own o rg a n iz e d

e n t e r p r i s e s ,  where th e  know ledge i s  t r e a t e d  by u s  a s  p a r t  o f  th e  same
UBetting that it also makes orderable." In  short, it is the study o f  

everyday practices.
G a r f in k e l  dev elo p ed  h i s  t h e o r e t i c a l  id e a s  and UBed d a ta  a s  

i l l u s t r a t i o n .  Harvey S a c k s , h i s  p r o te g e ,  on th e  o th e r  h an d , grounded 

h i s  th e o ry  even more f irm ly  in  th e  d a ta  i t s e l f ,  c r e a t i n g  th e  te c h n iq u e  

o f  c o n v e r s a t io n a l  a n a l y s i s .  H is te c h n iq u e ,  s im i l a r  t o  th e  c e n t r a l  

method o f  l i n g u i s t i c s ,  u s e s  th e  re p ro d u c tio n  o r  r e g e n e ra t io n  o f  s o c ia l  

e v e n ts  a s  i t s  m e th o d o lo g ic a l c r i t e r io n . '*  T hus, i f  th e  e lem en ts  and 

r u le s  u n d e r ly in g  th e  p ro d u c tio n  o f  an  e v e n t can  be i s o l a t e d  and  th e n  

used  to  p ro d u ce  o r  g e n e ra te  an  in s ta n c e  o f  t h a t  e v e n ts ,  we co n c lu d e

3
H aro ld  G a r f in k e l ,  S tu d ie s  in  E thnom ethodology (Englewood 

C l i f f s ,  NJ: P r e n t i c e - H a l l , I n c . ,  1 9 6 7 ) , C h ap te rs  1 -3 7
I*

G a r f in k e l ,  "The O r ig in s  o f  th e  Term 'E th n o m e th o d o lo g y ,'"
p. 18.

^ L in d sey  C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c io l in g u is ­
t i c s  (R ow ley, MA: Newbury House P u b l i s h e r s ,  1 9 7 8 ), p .  2 .
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t h a t  Buch d em o n atra tIo n  p ro v id e s  an u n d e rs ta n d in g  o f  th e  ev en t In  

q u e s t io n •

One o f  S ack s ' m ost im p o rtan t c o n tr ib u t io n s  haB been in  fo rm u la t­

in g  th e  c h a in in g  r u le .  In  a  tw o -p a r ty  c o n v e r s a t io n ,

. . .  i t  ru n s : I f  one p a r ty  ask s  a  q u e s tio n ,  when th e  q u e s tio n
i s  co m p le te , th e  o th e r  p a r ty  p ro p e r ly  sp e a k s , and p ro p e r ly  o f f e r s  
an answ er t o  th e  q u e s tio n s  and Bays no more th an  t h a t .  . . .  A 
p e rso n  who has asked  a  q u e s tio n  can  t a l k  a g a in ,  h a s ,  . . . "a  
re se rv e d  r i g h t  t o  t a l k  a g a in " ,  a f t e r  th e  one to  whom he has 
a d d re sse d  th e  q u e s tio n  apeakB. And, in  u s in g  th e  re se rv e d  r i g h t  
he can ask  a  q u e s tio n . . . .  I t  p ro v id e s  fo r  th e  o cc u rre n c e  o f  
an i n d e f in i t e l y  long  c o n s e rs a t io n  in  th e  form Q-A-Q-A-Q-A.

The o p e ra t io n  o f  tu r n - ta k in g  and th e  u se  o f  th e  c h a in  r u le  has been
7

s tu d ie d  f u r th e r  in  h i s  work w ith  J e f f e r s o n  and S c h e g lo f f .  The 

im p lic a t io n  i s  t h a t  a s  com petent members we i n t u i t i v e l y  u se  th e  ch a in  

r u le  s u c c e s s fu l ly  • An I n a b i l i t y  t o  do b o  would in d ic a te  a  m en tal 

incom petency; t h a t  i s  th e  s p e a k e r -h e a re r  may be to  some deg ree  s tu p id  

o r  c ra z y , u n le s s  he can  conv ince th e  o th e r  he was on ly  J o k in g .

Sacks w ith  J e f f e r s o n  a l s o  developed  th e  te c h n iq u e  o f  t r a n ­

s c r ib in g  a u d io ta p e s  and a  c o n s is te n t  n o ta t io n  system . T h is  change in  

em phasis from  G a r f in k e l ' s approach  has r e s u l te d  in  a  te n s io n  betw een 

th e  d i f f e r e n t  o r ie n ta t io n s  w ith in  th e  f i e l d  o f  e thnom ethodology.

T h is  d i s s e r t a t i o n  i s  an a n a ly s is  o f  how d isag reem en t g e ts  

accom plished  in  a  p sy ch o th e rap y  s e t t i n g  u s in g  an e th n o m eth o d o lo g ica l

Harvey S ack s , "On th e  A n a ly s a b i l l ty  o f  S to r ie s  by C h ild re n ,"  
in  E thnom ethodology, e d . Ray T u rn er (M id d lesex , E ngland: Penguin Books, 
19TU), p . 230.

7
Harvey S a c k s , Emmanuel S c h e g lo ff  and G a il J e f f e r s o n ,  "A 

S im p les t S y s te m a tic s  f o r  th e  O rg a n iz a tio n  o f  T urn-T aking  f o r  Conver­
s a t i o n , "  Languages (197**): 50.

Q
The k in d  o f  p sy ch o th e rap y  o c c u rr in g  in  th e s e  s e s s io n s  

i s  p sy c h o d y n a m ic a lly -o rie n te d  and i s  based  on a  n eo -F reu d ian  m odel, 
s p e c i f i c a l l y  Karen Homey* s fo rm u la tio n  o f  psychodynam lcs.
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t h e o r e t i c a l  p o in t  o f  view  and c o n v e r s a t io n a l  a n a ly s is  a s  a  m ethodo log i­

c a l  te c h n iq u e .  I t  i s  a  s tu d y  o f  c o n v e r s a t io n  o c c u r r in g  h e tv e e n  tv o  

p e o p le , a lw ay s  a  p s y c h i a t r i s t  and v a r io u s  v o lu n ta ry  p a t i e n t s  fo c u s in g  

on d is a g re e in g  a c t i v i t i e s .  D isa g re e in g  a c t i v i t i e s  In c lu d e  th o s e  

a c t i v i t i e s  w h ere in  one p e rso n  h a s ic & lly  ta k e s  a  yeB p o s i t io n  and th e  

o th e r  t a k e s  a  no p o s i t i o n .  D isa g re e in g  i s  i n t r i n s i c  t o  th e  psycho­

th e ra p y  s e t t i n g ;  a s  R. D. L a lng  n o te s :  " S a n ity  o r  p s y c h o s is  i s  t e s t e d

by th e  d e g re e  o f  c o n ju n c tio n  o r  d i s ju n c t io n  betw een two p e rso n s  w here
9

one 1b san e  by common c o n s e n t ."  In  t h i s  d i s s e r t a t i o n  I  s tu d y  th e  

background c o n d i t io n s  o f  th e  d o c to r - p a t i e n t  r e l a t i o n s h i p ,  In c lu d in g  th e  

u se  o f  t h r e a t  and a u t h o r i t y ;  a n a ly z e  d isag reem en t a s  a  b a s ic  y e s /n o  

c o n t r a d ic t io n ;  exam ine th e  n e g o t ia t io n  o f  d it;ag reem en t th ro u g h  th e  u se  

o f  c a te g o ry  fo rm a tio n  and n e g a tiv e  r e i n t e r p r e t a t i o n ;  and th e  en co u rag e­

ment o f  change in  a  p a t i e n t  th ro u g h  th e  u se  o f  r e a l i t y - c o n f r o n t a t i o n .

I  chose  t h i s  to p ic  f o r  fo u r  r e a s o n s ,  ( l )  I  have long  been 

i n t e r e s t e d  in  th e  p rob lem  o f  how r e a l i t y  i s  s o c i a l l y  c r e a te d  and 

s h a re d ; (2 ) I  embedded t h i s  co n cern  in  th e  p s y c h ia t r i c  s e t t i n g  b ecau se  

o f  an I n t e r e s t  in  t h e  p sy ch o th e rap y  p ro c e s s  and b ecau se  I  had a c c e s s  

t o  a u d io ta p e s  o f  p sy c h o th e ra p y  s e s s io n s ;  and ( 3 ) s in c e  th e  b u lk  o f  

th e  t r a n s c r i p t s  come from  c o n f r o n ta t io n a l  th e ra p y  s e s s io n s ,  I  assum ed 

t h a t  d is a g re e in g  a c t i v i t i e s  w ould be easy  t o  re c o g n iz e  and th a y  would 

p ro v id e  an  abundance o f  m a te r ia l  w ith  w hich t o  w ork . (U) In  a d d i t io n ,

o
R. D. L a ln g , The D iv id ed  S e l f  (M id d le se x , E ng land : P engu in  

BookB, 1 9 6 5 ) ,  p .  3 6 .
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w ith  th e  e x c e p tio n  o f  T u r n e r 's  w o rk ^  and ny work w ith  C h u r c h i l l ,  

t h e r e  h as  been  l i t t l e  work done on r u le  u se  in  p sy c h o th e ra p y .

The most im p o rta n t s tu d ie s  in f lu e n c in g  ny th in k in g  on th e
12problem  posed  h e re  w ere done by G a r f in k e l ,  S a c k s ' work on s to r y  t e l l i n g

13and puns in  Jo k in g  b e h a v io r  and C h u r c h i l l 's  work on q u e s tio n in g  
lUb e h a v io r . C h u r c h i l l  a n a ly z e d  how q u e s tio n s  a r e  a sk ed  by fo c u s in g  on 

making r e q u e s t s ,  r e p a i r in g  p ro c e d u ra l  p ro b lem s, d e n ig r a t in g  th e  h e a re r  

o r  sp e a k e r  and d ev e lo p in g  maxims f o r  each o f  th e s e  a c t i v i t i e s .  These 

w i l l  be r e f e r r e d  t o  r e p e a te d ly  th ro u g h o u t t h i s  d i s s e r t a t i o n .  O ther 

a c t i v i t i e s  s tu d ie d  by e th n o m e th o d o lo g is ts  u t i l i z i n g  r u l e  u se  in c lu d e  

w a l k i n g ,^  p a s s in g  in  th e  fem ale  g e n d e r ,^  b id d in g  a t  an a u c t i o n , ^

^ R o y  T u rn e r , "Some Form al P r o p e r t i e s  o f  T herapy T a lk ,"  in  
S tu d ie s  in  S o c ia l  I n t e r a c t i o n ,  ed . David Sudnow (Hew f o rk :  F ree  P r e s s ,  
1 9 7 2 ), pp . 367-96 .

11Susanne B le ib e rg  and L indsey  C h u r c h i l l ,  "H otes on C onfron­
t a t i o n  in  C o n v e rs a t io n ,"  J o u rn a l  o f  P s y c h o l ln g u ls t ic  R esearch  ** (1975): 
273-78 .

*2Sacks "On th e  A n a ly s a b i l i ty  o f  S to r i e s  by C h i ld r e n ,"  
pp . 216-32 .

^ H a rv e y  S a c k s , "On Some Puns w ith  Some I n t im a t io n s ,"  in  
S o c io l in g u i s t i c s :  C u rren t T rends and P r o s p e c ts , ed . Roger Shuy (Wash- 
in g to n , DC: Georgetown U n iv e r s i ty  P r e s s ,  1973)*

lUC h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s .

15A. L in co ln  ftyave and James H. S ch en k e in , "N otes on th e  A rt 
o f  W alk in g ,"  in  E thnom ethodology . ed . Ray T u rn e r  (M id d lesex , E ngland:o r  w&iKin^i in  uvKu^ou^nouoioffirt 
Penguin Books, 197*0, pp . 265-7**•

H aro ld  G a r f in k e l  w ith  R o b ert J .  S t o l l e r ,  " P a ss in g  and th e  
Managed Achievem ent o f  Sex S ta tu s  in  an  'I n t e r s e x e d ' P erson  P a r t  1" in  
H arold  G a r f in k e l ,  S tu d ie s  in  Ethnom ethodology (Englewood C l i f f s ,  NJ; 
P r e n t ic e - H a l l ,  I n c . ,  1 9 6 7 ), pp . 116-05*

17L indsey  C h u rc h i l l  and Susan G ray , "Beyond E thnography : A 
C o n v e rsa tio n a l A n a ly s is  o f  A u c tio n s ,"  in  S tu d ie s  in  Language V a r ia t io n , 
e d . R. F a so ld  and R. Shuy (W ash ing ton , DC: Georgetown U n iv e r s i ty  P r e s s ,  
1 9 7 7 ), pp . 209-25 .
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18 19 20t a lk in g  on th e  te le p h o n e , s e l l i n g  in s u ra n c e , a s c r ib in g  in s a n i t y ,
21and more g e n e ra l ly  u s in g  r u le s  in  American s o c ie ty .

T u r n e r 's  work 1b an exam ination  o f  b eg in n in g s  in  group th e ra p y

se ss io n s*  He an a ly z e s  th e  c la s s  o f  rem arks: 1 . Look, b e fo re  we

s t a r t ;  2 . W ell, we m ight a s  w e ll  s t a r t ,  and 3* W ell, 1 th in k  what we

22had b e t t e r  do i s  s ta r t*  T h is  i s  a  v e ry  im p o rtan t a r t i c l e  based  on 

p re c e p ts  developed by G a r f in k e l  and p a r t i c u l a r l y  S ack s. T u rn er fo cu ses  

on th e  r o u t in e  everyday  a s p e c ts  o f  th e ra p y  t a l k ;  in  o th e r  w ords, th o se  

f e a tu r e s  which th e ra p y  t a l k  and norm al c o n v e r s a t io n a l  t a l k  have in  

common* T h e re fo re , he fo c u se s  on b eg in n in g s  a s  a  t r a n s i t i o n  p o in t  to  

n o t ic e  any change. He su g g e s ts  t h a t  in  some way th e  r u le s  o f  everyday

t a l k  m ight be suspended d u rin g  th e  co u rse  o f  th e ra p y ,  b u t w r i te s  t h a t

23t h a t  to p ic  a w a its  f u r th e r  a n a ly s is .  ThiB d i s s e r t a t i o n ,  by exam ining 

a c t i v i t i e s  o c c u rr in g  w ith in  tw o-person  th e ra p y  t a l k ,  th e n  b eg in s  th e  

k ind  o f  a n a ly s is  T u rn er su g g e s te d . I  fo cu s  on r u le s  o r  more lo o s e ly  

h e ld  maxims o f  t a l k  which a r e  f e a tu r e s  o f  everyday  c o n v e rsa tio n  a s  w e ll 

a s  maxims used  in  th e r a p e u t ic  c o n v e rs a t io n s ;  th e  l a t t e r  would o th e rw ise

18Emmanuel S c h e g lo ff  and Harvey S ack s , "Opening up C lo s in g s ,"  
in  E thnom ethodology, ed* Ray T u rn er (M idd lesex , England: Penguin  Books, 
19T**) * pp . 233-61*7

19Jim  S chenkein , " I d e n t i ty  N e g o tia tio n s  in  C o n v ersa tio n "  
(u n p u b lish e d , no d a te ) .

20
J e f f  C o u l te r ,  Approaches t o  I n s a n i ty  (New York: John  W iley 

and Sons, 1973).
2 1

Ja c k  D. D oug las , American S o c ia l  O rder (New York: F ree  P re s s ,
1971).

22T u rn e r , "Some Form al P ro p e r t ie s  o f  Therapy T a lk ,"  p .  367 . 

23I b i d . ,  p . 396.
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a p p e a r  a s  im p o li te  o r  ru d e . T h e re fo re ,  I  focuB on d is a g r e e in g  a c t i v i ­

t i e s .  N e v e r th e le s s ,  T u rn e r* s  a r t i c l e  i s  im p o rta n t in  te rm s o f  s u g g e s t­

in g  t h i s  fo cu s  and b e g in n in g  an  a n a ly s is  o f  th e ra p y  t a l k .

The o th e r  work d e a l in g  w ith  th e  p sy c h o th e ra p y  s e t t i n g  i s  my

2kwork w ith  C h u r c h i l l  on c o n f r o n ta t io n .  We d e f in e d  r e a l i t y - c o n f r o n t a t i o n  

a s  an a c t i v i t y  w here th e  c o n f r o n te r ,  i n  t h i s  c a s e  th e  t h e r a p i s t ,  b r in g s  

th e  c o n f ro n te d ,  th e  p a t i e n t ,  f a c e  t o  f a c e  w ith  a  f a c t  t h a t  he can n o t 

be p e rm it te d  t o  av o id  f a c in g .  The parad igm  below  was d ev e lo p ed  f o r  an 

id e a l  c o n f r o n ta t io n .

STEP ACTOR

1 C o n fro n ted

2 C o n fro n ted

3 C o n fro n ted

1| C o n fro n ted

5 C o n fro n te d

6  C o n fro n ted

PARADIGM OF IDEAL CONFRONTATION 

ACTION

Makes a  g e n e ra l  s ta te m e n t .

Asks a  c lo s e -c h o ic e  (y e s /n o )  q u e s tio n  a b o u t a  
p a r t i c u l a r  a s p e c t  o f  th e  g e n e ra l  s ta te m e n t .

P ic k s  th e  euiBwer t h a t  shows t h a t  th e  p a r t i c u l a r  
a s p e c t  u n d e r  q u e s tio n  i s  an e x c e p tio n  t o  th e  
g e n e ra l  s ta te m e n t .

AskB a  second close-choice (yes/no) question 
about another particular aspect of the general 
statement.
PickB  th e  answ er t h a t  shows t h a t  th e  p a r t i c u l a r  
a s p e c t  u n d e r  q u e s tio n  i s  a n o th e r  e x c e p tio n  to  
th e  g e n e ra l  s ta te m e n t .

A sks a  r h e t o r i c a l  q u e s tio n  t h a t  c o n t r a d i c t s  th e  
c o n f ro n te d *b o r i g i n a l  g e n e ra l  s ta te m e n t .

T h is  work l e d  me t o  exam ine r e a l i t y - c o n f r o n t a t i o n  a s  p a r t  o f  a  

l a r g e r  package o f  d is a g r e e in g  a c t i v i t i e s .  The a c t i v i t i e s  I  exam ine a r e

2kB le ib e rg  and C h u r c h i l l ,  "N otes on C o n f ro n ta tio n  in  
C o n v e rs a t io n ,"  p .  2 7 6 .
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p a r t  o f  t h e  im p l i c i t  d i f f e r e n c e  o r  d isa g ree m e n t betw een th e  t h e r a p i s t

and p a t i e n t .  H arry  G a rn e r , a  p s y c h i a t r i s t , s t a t e s  th e  i m p l i c i t  u se  o f

d isag re em e n t in  p sy c h o th e rap y  a s  fo llo w s :

T hat a  c o n f r o n ta t io n  ap p ro ach  t o  th e  p a t i e n t  has  been  c h a r a c te r ­
i s t i c  o f  a lm o st e v e ry  ty p e  o f  p sy c h o th e ra p y  en d eav o r i s  some­
tim e s  o v e r lo o k e d . C e r ta in ly ,  s u g g e s t io n ,  p e r s u a s io n ,  q u e s tio n ­
in g ,  a d v ic e ,  r e a s s u ra n c e ,  c l a r i f i c a t i o n  and a c t io n s  ta k e n  in  
a  two p a r ty  system  o f  h e a le r  and  to -b e -h e a le d  i s  seen  by th e  
p a t i e n t  a s  c o n f r o n ta t io n .  T here  i s  am im p lie d — "lo o k  h e r e ,  
t h e r e  i s  som eth ing  wrong w ith  how you p e r c e iv e ,  t h i n k ,  o x ,.ac t 
and I  w i l l  show you w h a t 's  wrong and how t o  c o r r e c t  i t . "

26S a c k s ' n o tio n  o f  a  c o r r e c t io n  i n v i t a t i o n  i s  u s e f u l  h e r e .

C h u r c h i l l  d e f in e d  i t  a s  a  q u e s tio n  w hich  r e q u i r e s  "yeB" o r  "no" a s  an

answ er w ith  th e  a d d i t io n  o f  a  c o r r e c t io n  t o  th e  d i r e c t  answ er w hich
27c o r r e c t s  an  in c o r r e c t  f a c t  in  th e  i n i t i a l  q u e s t io n .  Then th e  fo rm at 

fo llo w in g  th e  c h a in  r u le  w ould be Q, A— e i t h e r  y e s  o r  no p lu s  th e  c o r­

r e c t i o n .  C h u r c h i l l  p o s i t s  th e  g e n e ra l  maxim t h a t  sa y s :

C o r re c t  i n c o r r e c t  f a c t s  in  a n o th e r  p e r s o n ' u t t e r a n c e s .  I t  i s  
commonly used  t o  te a c h  c h i ld r e n  p ro p e r  f a c t s  a b o u t t h e i r  lan g u ag e  
a s  in  [ th e  fo llo w in g ]  h y p o th e t ic a l  exam ple:

C h ild : Mommy, mommy. Two mouses Ju B t ra n  acrosB  th e  f l o o r .
28M other: No honey . M ice, n o t m ouses.

C o n tin u in g  w ith  G a r n e r 's  p o in t  o f  v iew  th e n ,  t h e  e n t i r e  a c t  o f  pBycho-

0 5
H arry  H. G a rn e r , "A Review o f  C o n f ro n ta tio n  in  Psycho­

th e ra p y  from  H ypnosis t o  th e  P ro b lem -S o lv in g  T e c h n iq u e ,"  in  V id eo tap e  
T echn iques in  P s y c h ia t r i c  T ra in in g  and T re a tm e n t, e d .  M. M. B e rg e r  
(New York: Brow n/M azel, 1 9 7 0 ), ppT 3 -1 5 , q u o te d f ro m  p . 6 .

26H arvey S a c k s , "The S ea rch  f o r  H elp" (u n p u b lish e d  d o c to r a l  
d i s s e r t a t i o n ,  D epartm ent o f  S o c io lo g y , U n iv e r s i ty  o f  C a l i f o r n i a  a t  
B e rk e le y , 1 9 6 6 ) ,  c i t e d  in  C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c io ­
l i n g u i s t i c s , p .  6 2 .

27C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s ,
p .  U l.

28
I b i d . ,  p .  U9 .
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th e ra p y  can  he v iew ed a s  a  c o r r e c t i o n - i n v i t a t i o n .  A s im i l a r  exam ple 

from  a  p sy c h o th e ra p y  s e s s io n  i l l u s t r a t e s  th e  p r o p o s i t io n  t h a t  p sycho­

th e ra p y  a s  a  w hole may be view ed t h i s  way*

Example 1 -1 : S h e riy

P t . : I 'm  t a l k i n g  ab o u t th e  m lra c ls  o f  t h e i r  s ta y in g  and s t i c k in g
and l i s t e n i n g  and t a l k i n g  w ith  me, and b e in g * •• b ecau se
t h a t ’s  a l l  o u t o f  t h i s ,  I  mean, you m ust know, t h a t  when t h a t
t h a t  was a l l .  I 'm  i f  I  s a id  i t  m i l l io n s  o f  t im e s ,  maybe
m i l l i o n s ,  i n  fo u r  m onths, I  sp e n t a l l  ny w aking h o u rs  r e p e a t ­
in g  th e  same th in g s  o v e r  and o v e r  and o v e r , t o  everybody and 
anybody who w ould l i s t e n *  And I  w asn’t  open to  h e a r in g  them* 
And th e n  I  s t a r t e d  h e a r i n g . . .

D r .:  T h a t 's  n o t m iracu lo u s*  T h a t 's  an  e x p re s s io n  o f  human ca rin g *
Some p e o p le  c a l l  i t  lo v in g . Sometimes i t  i s .  Nov. But 
w e ' l l  c a l l  i t  f o r  th e  moment, c a rin g *

T h is  e x c e rp t  i s  f u r t h e r  d is c u s s e d  in  C h ap te r  5* The d o c to r  c o r r e c t s

th e  p a t i e n t 's  u se  o f  th e  word " m ira c le "  J u s t  a s  th e  m other c o r r e c t s  th e

c h i ld .  W hile , on th e  one h and , th e  c o n v e rs a t io n  o c c u r r in g  betw een th e

d o c to r  and p a t i e n t  i s  betw een two a d u l t s ,  on th e  o th e r ,  i t  i s  betw een

one com peten t member and one l e s s  th a n  com peten t member. Hie mode o f

t a l k  r e f l e c t s  t h e i r  r e l a t i o n s h i p .

I t  i s  th e  t h e r a p i s t ' s  t a s k  t o  te a c h  th e  p a t i e n t  a  new system  

f o r  l i v i n g  a  more s a t i s f y i n g  way o f  l i f e .  The v o lu n ta ry  p a t i e n t  comes 

b ecau se  he i s  in  p a in  and w an ts  t h a t  p a in  rem oved, b u t he does n o t 

u s u a l ly  e x p e c t to  g iv e  up hiB o ld  s e c u r i ty  d e v ic e s .  But th e ra p y  i s  

a  d i s i l l u s i o n i n g  p r o c e s s ;  a s  o ld  s e c u r i ty  d e v ic e s  a r e  g iv e n  u p , th e  

p a t i e n t  d ev e lo p s  a  new way o f  lo o k in g  a t  th e  w orld  and  b e g in s  t o  d e a l 

w ith  th e  new p a in s  t h a t  I n e v i ta b ly  a r i s e  in  l i f e  in  a  h e a l t h i e r  way; he 

can  en jo y  l i f e  more f u l l y .  The t h e r a p i s t  moves th e  p a t i e n t  tow ard  new 

ways o f  th in k in g ,  b eh av in g  and f e e l i n g ,  r i s k i n g  new o p t io n s ,  showing 

him t h a t  l i f e  can  be d i f f e r e n t  b e t te r *  In  o r d e r  t o  a c h ie v e  th e s e  g o a l s ,



10

how ever, th e  t h e r a p i s t  needs to  work w ith  a  c o o p e r a t iv e ,  i n t r o s p e c t iv e

29and n o n - r e s i s t a n t  p a t ie n t*

In  th e  c o u rse  o f  th e r a p y ,  th e  t h e r a p i s t  u t i l i z e s  and te a c h e s  

th e  p a t i e n t  th e  fo llo w in g  im p l i c i t  r u le s  o f  th e ra p y :

1 . You m ust want t o  g e t  w ell*

2* T h e re fo re  you m ust c o o p e ra te  w ith  y o u r d o c to r .

3* Be y o u r s e l f .

1*. L earn  th e  r u le s  and g o a ls  o f  th e r a p y ,  e . g . ,  l e a r n  ab o u t 
psychodynam ice, p s y c h o a n a ly t ic  I n t e r p r e t a t i o n s ,  v e rb a l  
and n o n v e rb a l b e h a v io r ,  and th e  u se  o f  th e s e  r u l e s ,  e t c .

5- PreB ero p e r s o n a l  m a te r ia l  f o r  d is c u s s io n .

6 . End w ith  such  p r a c t i c a l  c o n s id e ra t io n s  a s  th e  tim e  and 
p la c e  o f  th e  n e x t m ee tin g .

These r u le s  a re  ro u g h ly  h i e r a r c h i c a l  in  c h a r a c te r  and a r e  o f  d i f f e r e n t

im p o rta n c e , y e t  th e y  a r e  a l l  u t i l i z e d  d u r in g  th e  c o u rse  o f  p sy c h o th e ra p y

s e s s io n s .  I t  i s  in  c a l l i n g  th e s e  r u le s  in to  p la y  w h ile  d o ing  v a r io u s

th e r a p e u t ic  a c t i v i t i e s ,  some o f  w hich a r e  u n d e r c o n s id e ra t io n  h e r e ,

t h a t  th e  work o f  th e ra p y  i s  acco m p lish ed . TOiese r u le s  a r e  t a k e n - f o r -
30g ra n te d  by th e  t h e r a p i s t  and u l t im a te ly  bh ared  by th e  p a t i e n t .

The d is a g r e e in g  d e v ic e s  tu r n  o u t to  be c e n t r a l  t o  th e  te a c h in g  

o f  th e  h ie r a rc h y  o f  r u l e s .  Some o f  th e s e  r u le s  c o n t r a d ic t  each  o th e r

29T his d e s c r ip t io n  o f  th e ra p y  was developed  in  c o n v e rs a t io n  
w ith  Dr. M ilto n  M. B e rg e r .

30See P a r s o n s ' d is c u s s io n  o f  r u le s  in  The S o c ia l  System  
(New York: F ree  P r e s s ,  1 9 5 1 ), C h ap te r 10; and P au l W atz law lck , J a n e t  
Helm ick B eavin  and  Don D. J a c k so n , P ra g m a tic s  o f  Human Communication 
(New York: W. W. N orton and C o ., 19<>7), P* 2 ^5 . In  t h i s  d i s s e r t a t i o n
I  fo c u s  on d is a g re e in g  a c t i v i t i e s .  However, i n  th e ra p y  many a c t i v i t i e s  
a r e  acco m p lish ed  in c lu d in g  a g ree m en t, s u p p o r t ,  p r a i s e ,  e t c .  F o r a  l i s t  
o f  a c t i v i t i e s  in v o lv e d  in  c o n f r o n ta t io n a l  th e r a p y ,  s ee  M ilto n  M. B e rg e r , 
"C o n fro n ta tio n  th ro u g h  V id e o ta p e ,"  In  h is  V id eo tap e  T ech n iq u es in  
P s y c h ia t r i c  T ra in in g  and T rea tm en t (New York: B ru n n er/M aze l, 1 9 7 0 ), 
p . 31.
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and the therapist utilizes them as neceBsaxy. F or Instance, vhile
"b e  y o u r s e l f "  means t o  b e  y o u r s e l f ,  i f  b e in g  y o u r s e l f  means b e in g

n o n -c o o p e ra t iv e ,  th e n  you c a n ' t  c o m p le te ly  "b e  y o u r s e l f , "  S im i la r ly ,

v h i l e  t h e  c o n v e r s a t io n  o c c u r r in g  betw een  a  d o c to r  and p a t i e n t  in  a

h e lp in g  s i t u a t i o n  w ould n o rm a lly  b e  c h a r a c te r iz e d  a s  p o l i t e ,  r u l e  §k

h a s  many s u b - r u le s  w hich p e rm it  im p o li te  t a l k  a s  w e l l .  One o f  th e s e

s u b - r u le s  i s ,  from  th e  d o c to r ’ s  p o in t  o f  v ie w , i f  you d o n 't  a g r e e ,  a t

t im e s  I ' l l  p u t  you down. N o n e th e le s s , in  norm al ev ery d ay  c o n v e r s a t io n ,

pu t-dow ns a r e  e x p e c te d  t o  be resp o n d ed  t o .  C h u r c h i l l  d is c u s s e d  t h i s

f e a tu r e  o f  c o n v e r s a t io n  and fo rm u la te d  a  d e n ig r a t io n  maxim: "Respond

a p p r o p r ia te ly  t o  any p e rc e iv e d  d e n ig r a t io n  in  q u e s tio n  form  made o f

y o u . Then g iv e  th e  t u r n  back  t o  th e  r e q u e s te r .  In  p a r t i c u l a r ,  you

need n o t fo llo w  any o f  th e  e a r l i e r  maxims ( f o r  re sp o n d in g  t o  q u e s tio n s !

31t h a t  m igh t a p p ly ."  He o b se rv e s  t h a t  d e n ig r a t io n  may b e  s e r i o u s ,  in

w hich c a se  i t  i s  im p o l i te ,  o r  Jo k in g  4n c h a r a c t e r .  S in c e  some o f  th e
32r u le s  o f  o rd in a ry  t a l k  a r e  suspended  d u r in g  p sy c h o th e rap y  s e s s io n ,  

such  a s  "b e  p o l i t e , "  th e  p a t i e n t  does n o t n e c e s s a r i ly  know when th e

v a r io u s  ground  ru leB  w i l l  be c a l l e d  in to  p la y  o r  sw itc h e d . T h is  le a v e s

33him open to  th e  d o u b le -b in d , fo rm u la te d  by B ateso n  e t  a l . , w hich
3U

can  b e  u sed  t h e r a p e u t i c a l l y .  As th e  d is a g re e in g  a c t i v i t i e s  d is c u s s e d

31C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s ,
p .  1 2 6 .

32See T u rn e r ,  "Some Form al P r o p e r t i e s  o f  T herapy  T a lk ,"  f o r  
a  d is c u s s io n  o f  t h i s  t o p i c .

33G regory  B a te so n , Don D. J a c k s o n , J a y  H aley and John  W eakland, 
"Toward a  Theory o f  S c h iz o p h re n ia ,"  B e h a v io ra l S c ie n c e  1 (O c to b er 1956): 
251-6U . T h is  a r t i c l e  i s  d is c u s s e d  in  C h ap te r 2 .

3UT h e ra p e u tic  d o u b le -b in d s  a r e  d is c u s s e d  in  W a ts la v lc k  e t  a l . , 
P rag m a tic s  o f  Human Cp™ w»nlcation, p p . 2l*0-53. T h is  book i s  a l s o  
d is c u s s e d  in  C h ap te r  2 .
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In  t h i s  d i s s e r t a t i o n  a r e  p r e s e n te d ,  th e  o p e ra t io n  o f  th e s e  v a r io u s  

r u l e s  w i l l  he d is p la y e d .

The a c t i v i t i e s  I  s tu d y  a s  p a r t  o f  th e  l a r g e r  c a te g o ry  o f  d i s ­

a g re e in g  a c t i v i t i e s  In c lu d e : t h r e a t e n in g ,  c o n t r a d i c t io n ,  c a te g o ry  f o r ­

m ation  , n e g a t iv e  r e i n t e r p r e t a t i o n  and c o n f r o n ta t io n .  The c a se  w i l l  he 

made t h a t  th e y  each  stem  from  a  b a s ic  y e s /n o  d isag re em e n t p o s i t i o n .

The m ethod used  t o  do th e  a n a ly s is  c o n s i s t s  o f  t r a n s c r i b i n g  co n v e r­

s a t i o n ,  c o l l e c t i n g  in s ta n c e s  o f  th e  v a r io u s  a c t i v i t i e s  u n d er c o n s id e r ­

a t io n  (w hich  I  re c o g n iz e  a s  a  member o f  th e  same c u l tu r e  a s  th e  t h e r a ­

p i s t  and  p a t i e n t s  p ro d u c in g  th e  t a l k s ) , and th e n  th ro u g h  com parison  

w ith  each  o th e r  and w ith  th e  su rro u n d in g  c o n v e r s a t io n ,  p ro p o s in g  a  s e t  

o f  r u le s  f o r  re p ro d u c in g  each  i s o l a b l e  k in d  o f  d is a g r e e in g  a c t i v i t y .  

R u les  o r  maxims w hich a r e  (more lo o s e ly  h e ld  g u id e l in e s  th a n  r u le s )  

a r e  p ro p o sed  w hich a r e  d es ig n ed  t o  rep ro d u ce  each  d is a g re e in g  ty p e  

o f  a c t i v i t y .  I  have chosen  t h i s  l i n g u i s t i c  c r i t e r i o n  at. my c e n t r a l  

m e th o d o lo g ic a l p r i n c i p l e ,  r a t h e r  th a n  th e  more u s u a l  " f iv e  p e r - c e n t

l e v e l - o f - s i g n i f i c a n c e H c r i t e r i o n ,  b ecau se  th e  l a t t e r  p r in c ip l e  does n o t

35shed  any l i g h t  on how c o n v e r s a t io n a l  a c t i v i t i e s  g e t  done. I  reco g ­

n iz e  t h a t  v id e o ta p e  w ould p ro v id e  r i c h e r  m a te r ia l  t o  work w i th ,  b u t  

have u sed  a u d io ta p e d  m a te r ia l  in s te a d  f o r  th e  fo llo w in g  re a so n s :

( l )  a s  y e t  no n o ta t io n  system  has  been  f u l l y  d ev e lo p ed  t o  d e s c r ib e  

n o n v e rb a l com m unication ( in to n a t io n  and g e s tu r e ) ;  ( 2 ) w here n o n v e rb a l 

com m unication i s  a  c e n t r a l  f e a tu r e  o f  th e  com m unication , I  can  i n f e r  i t  

from  th e  v e r b a l  c o n te n t  o r  i t  w i l l  be c a l l e d  a t t e n t i o n  t o  e x p l i c i t l y  by 

th e  t h e r a p i s t  who h as  a  p a r t i c u l a r  i n t e r e s t  in  n o n v e rb a l com m unication;

35See C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s , 
C h a p te rs  1 -3  and 9 f o r  f u r t h e r  d is c u s s io n  o f  th e  v a lu e  o f  t h i s  m ethod.
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and ( 3 ) a u d io ta p e d  m a te r ia l  p ro v id e s  an  a lr e a d y  r i c h  so u rc e  to  b e g in

w ith ,  f o r  a  b e g in n in g  a n a ly s i s  o f  th e  a c t i v i t y  o f  d isa g re e m e n t.

I  tu rn  now t o  a  d e s c r ip t io n  o f  th e  d a ta  c o l l e c te d  f o r  t h i s

d i s s e r t a t i o n  and i t s  g o a ls .  The a u d io ta p e s  w ere made a v a i l a b le  th ro u g h

36th e  g e n e r o s i ty  o f  a  c o n f ro n ta t io n  p s y c h i a t r i s t .  The ta p e s  w ere 

s e le c te d  u s in g  t h r e e  c r i t e r i a :

1 . C l a r i t y ,  so t h a t  t r a n s c r ib in g  them  w ould be e a s i e r  t o  do;

2 .  Loud, a rg u m e n ta tiv e  b e h a v io r ,  w hich 1 to o k  a s  a  lay m an 's  
cue  t h a t  d is a g r e e in g  a c t i v i t i e s  w ould be a v a i l a b le  to  
a n a ly z e ;  and

3 . S e s s io n  b e g in n in g s  a n d /o r  en d in g s  c l e a r l y  in c lu d e d  on th e  
t a p e s ,  s in c e  I  in te n d e d  t o  fo llo w  from  T u r n e r 's  a n a l y s i s .

The p a t i e n t s  knew th e y  w ere b e in g  ta p e  re c o rd e d  and th e y  c o u ld  

s h u t t h e  m achine o f f  a t  any t im e . The s e s s io n s  to o k  p la c e  a  number o f  

y e a r s  ago  and a l l  i d e n t i f y in g  in fo rm a tio n  h as  been  ch an g ed . The p s y c h i­

a t r i s t  i s  a  m id d le -ag e d  w h ite  m ale who s e e s  p a t i e n t s  in  h i s  o f f i c e .

The p a t i e n t s  have been  d e s c r ib e d  m o stly  a s  c h a r a c te r  n e u r o t ic s  o r

b o r d e r l in e  p e r s o n a l i t i e s .  The t r a n s c r i p t s  a r e  b ased  on e le v e n  th e ra p y

37s e s s io n s  ( 1*5 m in u te s  each ) o f  fo u r  fem ale  and f iv e  m ale p a t i e n t s .  

Background in fo rm a tio n  on th e  p a t i e n t s  s e le c te d  i s  p r e s e n te d  h e re  so  

t h a t  th e  e x c e rp ts  d is c u s s e d  th ro u g h o u t th e  d i s s e r t a t i o n  may be more 

f u l l y  u n d e rs to o d . The fo llo w in g  dem ographic and p s y c h ia t r i c  c h a r a c te r ­

i z a t i o n s  a r e  b ased  on th e  d o c to r 's  d e s c r ip t io n s  o f  h i s  p a t i e n t s .  The 

d ia g n o se s  a r e  b ased  on D SM -III, a  d ia g n o s t ic  and s t a t i s t i c a l  manual 

d ev e lo p ed  and p e r i o d ic a l ly  u p -d a te d  by th e  A m erican P s y c h ia t r i c

36 I  w ish  t o  th a n k  D r. M ilto n  M. B e rg e r f o r  making th e  d a ta  
a v a i l a b l e  and p ro v id in g  h e lp f u l  d is c u s s io n  on v a r io u s  p o i n t s .

37The d i s s e r t a t i o n  in c lu d e s  exam ples from  a l l  b u t  one o f  
th e s e  p a t i e n t s .
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•afl
A s s o c ia t io n .  Ab n o ted  e a r l i e r ,  r e s i s t a n c e  i s  n o t co n d u c iv e  t o  a  

s u c c e s s fu l  th e r a p y .  In  l i s t e n i n g  f o r  d isa g re e m e n t, in  p s y c h ia t r i c  

term B , I  a l s o  ch o se  a u d io ta p e s  o f  r e s i s t a n t  p a t i e n t s .

The p a t i e n t s  a r e  h e r e in  c a l l e d :

JILL— a 2 0 - y e a r - o ld ,  * 6 0 'a " h ip p ie "  ty p e  o f  u p p e r m idd le  c l a s s  back­

g ro u n d . She was a  b r ig h t  t a l e n t e d  young woman who had dropped  o u t o f  

c o l l e g e .  She had been  h o s p i t a l i s e d ,  and was f e a r f u l  a b o u t g o in g  o u t .  

H e r 's  i s  an  I n i t i a l  in te rv ie w .

DAN—a  1 7 -y e a r -o ld  s tu d e n t  o f  u p p e r  m id d le  c l a s s  b ack g ro u n d . He sp e n t 

a  b r i e f  tim e  in  th e ra p y  and had an  o p p o s i t io n a l  p e r s o n a l i ty  d i s o r d e r .  

CARRIE— a 3 8 -y e a r -o ld  m idd le  c l a s s  woman, w orking  a s  a  t r a v e l  a g e n t .

She was a  f lo u n d e r in g ,  s e l f - e f f a c i n g  c h a r a c te r  n e u r o t ic  w ith  im m a tu r ity , 

who had d i f f i c u l t y  in  m a in ta in in g  r e l a t i o n s h i p s .

SHERRY— a mid 30*s m idd le  c l a s s  woman who was u n s ta b le  and v o l a t i l e  

w ith  a  b o r d e r l in e  p e r s o n a l i t y .  She had d i f f i c u l t y  in  h o ld in g  a  Job  and 

in  s u s ta in in g  a  r e l a t i o n s h i p  w ith  a  man.

PHIL— a m id -b O 's , v e ry  s u c c e s s f u l  businessm an  o f  th e  lo w er u p p e r c l a s s ,  

m a r r ie d ,  w ith  fo u r  c h i ld r e n .  He was s e l f - e f f a c i n g  w ith  a  c h a r a c te r  

n e u ro s iB , b u t  no m ajo r d i s o r d e r .

BILL— a lo n e r  in  h i s  l a t e  U o 's ,  who n ev e r m a r r ie d , from  an  o ld -m on ied  

S o u th e rn  fa m ily ;  a  b o r d e r l in e  p e r s o n a l i ty  w ith  o b se ss iv e -c o m p u ls iv e  and 

p a ra n o id  f e a t u r e s .  He was d i s t r u s t f u l  and had d i f f i c u l t y  in  e s t a b l i s h ­

in g  r e l a t i o n s h i p s  w ith  o th e r s ;  he was in  th e ra p y  f o r  many y e a r s .

HAROLD— in  h i s  e a r ly  liO 's . A b r i l l i a n t  u p p e r  m idd le  c l a s s  p r o f e s s io n a l

-an
D ia g n o s tic  and  S t a t i s t i c a l  M anual o f  M ental D is o rd e rs  I I I  

(W ash ing ton , DC: The T ask  F o rce  on N om enclatu re  and S t a t i s t i c s ,  Ameri­
can  P s y c h ia t r i c  A s s o c ia t io n ,  1 9 8 0 ).
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w ith  a  d i f f i c u l t  m arriag e  and th r e e  c h i ld r e n .  He e x p e rien ced  a n x ie ty  

w ith  s o m a tiz a tio n , and was a  c h a r a c te r  n e u r o t ic .  He was in  th e ra p y  f o r  

a  few y e a r s .

ELLEN—a  36- y e a r - o ld  woman m a rried  t o  John ( s e e  below ) w ith  one c h i l d ,  

o f  an upper m iddle c la s s  background . She was an a l c o h o l i c ,  Im m ature, 

w ith  a  c h a r a c te r  n e u ro s is  who l e f t  tre a tm e n t p re m a tu re ly . She u l t i ­

m ate ly  l e f t  John f o r  a n o th e r  man w ith  whom she presum ably had a  more 

s ta b le  r e l a t io n s h ip .

JOHN--a 3 9 -y e a r-o ld  upw ardly m ob ile  businessm an . He was v io le n t  a f t e r  

e p is o d ic  d r in k in g  b o u ts ,  and was seen  o n ly  a  few tim e s  a s  an a d ju n c t to  

h i s  w i f e 's  t r e a tm e n t .  He was n o t I n te r e s te d  in  tre a tm e n t  fo r  h im se lf .

The goalB o f  t h i s  d i s s e r t a t i o n  a r e  b o th  p r a c t i c a l  and t h e o r e t i ­

c a l .  The p r a c t i c a l  g o a l 1b to  g e t  a  b e t t e r  u n d e rs ta n d in g  o f  d is a g re e ­

ment and d is a g re e in g  a c t i v i t i e s  and to  show how d isag reem en t i s  c e n t r a l  

t o  th e  p sy c h o th e ra p e u tic  r e l a t io n s h ip  in  term s o f  d e f in in g  th e  I l l n e s s ,  

th e  th e r a p e u t ic  r e l a t io n s h ip  and th e  tre a tm e n t p ro c e s s .  The t h e o r e t i c a l  

g o a l i s  to  add t o  th e  l i t e r a t u r e  on how r e a l i t y  1b c re a te d  and sh a re d ; 

t h a t  i s ,  t o  add to  th e  d ev e lo p in g  co rpus o f  knowledge ab o u t what ruleB  

p eo p le  ap p ear to  fo llo w  when th e y  c a r ry  o u t v a r io u s  a c t i v i t i e s .  T here­

f o r e ,  I fo cu s  on th e  above p r a c t i c a l  p ro b lem s, to  show how th o se  a c t i v i ­

t i e s  a r e  produced and th u s  m a in ta in ed  by th e  p a r t i c ip a n t s .

In  th e  fo llo w in g  c h a p te r s ,  I  rev iew  th e  r e le v a n t  l i t e r a t u r e  o f  

v a r io u s  d i s c i p l i n e s ;  d is c u s s  th e  background c o n d itio n s  o f  th e  t h e r a p i s t -  

p a t i e n t  t a l k ,  in c lu d in g  pow er, t h r e a t  and a u th o r i ty ;  d is c u s s  th e  s t r u c ­

tu r e  o f  b a s ic  d isag reem en t a s  y es  v e rsu s  no; d is c u s s  th e  n e g o t ia t io n  o f  

d isag reem en t th ro u g h  th e  a c t i v i t i e s  o f  c a te g o ry  fo rm a tio n  and n e g a tiv e  

r e - I n t e r p r e t a t i o n  w hich e n t a i l s  u s in g  th e  d ev ices  o f  exam ining c a te g o ry
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p ack ag es , s t r e t c h i n g ,  f u n n e l l in g ,  analogy  and p s y c h o a n a ly tic  in t e r p r e -  

39t a t i o n ;  and a n a ly z e  th e  encouragem ent o f  change th ro u g h  th e  a c t i v i t y  

o f  c o n f ro n ta t io n .  In  so d o in g , I  hope th e  c h a lle n g e s  d e s c r ib e d  above 

v i l l  be m et. I  tu r n  new t o  th e s e  to p i c s .

39P sy c h o a n a ly tic  i n t e r p r e t a t i o n  aB used  h e re  I s  based  on a 
n eo -F reu d ian  model o f  pBychodynamics*
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CHAPTER 2

REVIEW OF THE TRADITIONAL LITERATURE

As n o ted  e a r l i e r ,  t h i s  d i s s e r t a t i o n  has a  number o f  a lm s: 

m ost Im p o r ta n tly  to  a n a ly z e  d isag reem en t in  a  p s y c h o th e ra p e u tic  s e t t i n g  

from a  s o c i o l i n g u i s t i c  p o in t  o f  v iew , s p e c i f i c a l l y  u s in g  an ethnom ethod­

o lo g ic a l  and c o n v e r s a t io n a l  a n a ly s is  p e r s p e c t iv e .  The to p ic  f a l l s  in to  

th e  i n t e r s t i t i a l  spaceB betw een a  few e s ta b l i s h e d  d i s c i p l i n e s .  W hile 

i t  r e l i e s  m ost h e a v i ly  on th e  works c i t e d  in  C h ap te r 1 ,  e s p e c ia l ly  

G a r f in k e l ,  Sacks and C h u r c h i l l ,  i t  a l s o  grows o u t o f  much e s ta b l i s h e d  

w ork. In  t h i s  c h a p te r  I  w i l l  rev iew  some o f  th e s e  w orks from  th e  

f i e l d s  o f  s o c io lo g y , p s y c h ia t r y ,  com m unication , in te rv ie w in g ,  lo g ic  

and r h e to r i c  w hich have a  b e a r in g  on th e  p roblem  p o sed . I  do t h i s  in  

o rd e r  t o  show why a  c o n v e r s a t io n a l  a n a ly s is  i s  a p p r o p r ia te  to  th e  t a s k  

and how th e  to p ic  s e le c te d  stem s from  th e s e  v a r io u s  d i s c i p l i n e s .

2 .1  The S o c io lo g ic a l  L i t e r a t u r e

S u b s ta n t iv e ly ,  some o f  th e  l i t e r a t u r e  on th e  d o c to r - p a t i e n t  

r e l a t i o n s h i p ,  sm a ll group I n t e r a c t i o n ,  th e  so c io lo g y  o f  m en ta l i l l n e s s ,  

and th e  so c io lo g y  o f  know ledge a r e  r e le v a n t  t o  qy d i s c u s s io n .  Theo­

r e t i c a l l y ,  th e y  a r e  r e p r e s e n ta t iv e  o f  s t r u c tu r e - f u n c t io n  th e o ry  and 

i n t e r a c t i o n i s t  th e o r y . 1 P arso n s  fluid B a les  a r e  r e p r e s e n ta t iv e  o f  th e

1In  p h i lo s o p h ic a l  te rm s th e  l i t e r a t u r e  r e p r e s e n ts  th e  p o s i ­
t i v i s t  fluid phenom enom enological p e r s p e c t iv e s ,  r e s p e c t iv e ly .
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fo rm er t h e o r e t i c a l  view  and S c h e f f  and Goffman o f  th e  l a t t e r .  W hile 

t h e  w orks d is c u s s e d  below  speak  In  some way a b o u t th e  prob lem s r a i s e d  

in  t h i s  d i s s e r t a t i o n ,  none c l e a r l y  p o in t  th e  way f o r  f u r t h e r  e lu c id a -  

t i o n  o f  t h e  k in d s  o f  problem s 1 am i n t e r e s t e d  in — how i s  th e  a c t i v i t y  

accom plished?

F or i n s t a n c e ,  TaJLcott P a rs o n s ,  a  c e n t r a l  f ig u r e  in  th e  s t r u c t u r e -  

f u n c t io n  sch o o l o f  so c io lo g y  and w hose work i s  Beminal t o  th e  f i e l d  o f  

m ed ica l s o c io lo g y ,  p o s i t s  fo u r  a s p e c ts  o f  th e  I n s t i t u t i o n a l i z e d  e x p e c ta ­

t i o n  sy stem  r e l a t i v e  t o  th e  s ic k  r o l e .  The l a s t  two p o in ts  a r e  r e le v a n t  

t o  ay  d is c u s s io n  o f  th e  p s y c h o th e ra p e u tic  r e l a t i o n s h i p .  They a r e :

One o f  th e  p r in c ip a l  i n s t i t u t i o n a l  f e a tu r e s  o f  th e  s ic k  r o l e  [ is ]  
t h e  e x p e c ta t io n  o f  a  d e s i r e  to  g e t  w e ll  . • . and  th e  r e l a t io n s h ip  
i s  ex p e c te d  t o  be o f  m u tu a l " t r u s t . . . t h a t  th e  p h y s ic ia n  i s  
t r y in g  hiB b e s t  to  h e lp  th e  p a t i e n t  and t h a t  c o n v e rse ly  th e  p a t i e n t  
i s  " c o o p e ra t in g "  w ith  him t o  th e  b e s t  o f  h i s  a b i l i t y .

W hile t h e s e  r u le s  t h a t  th e  p a t i e n t  m ust want t o  g e t  w e l l  and t o  work

to w ard s  i t ,  w i l l  be r e f e r r e d  to  r e p e a te d ly  in  th e  fo llo w in g  c h a p te r s .

P a rso n s  does n o t show in  d e t a i l  how th e s e  r u l e s  r e a l l y  w ork.

S im i la r ly ,  R obert F . B a le s ,  u s in g  th e  same t h e o r e t i c a l  p e rsp e c ­

t i v e ,  b u t  a  d i f f e r e n t  m e th o d o lo g ic a l te c h n iq u e ,  does n o t show how th e  

a c t i v i t i e s  he re c o g n iz e d  o c c u r r in g  in  sm a ll g ro u p s , work e i t h e r .  T ha t

i s ,  h l s  sy stem  I d e n t i f i e s ,  b u t  does n o t d e s c r ib e .  B a le s  developed
3

t h e  te c h n iq u e  c a l l e d  I n te r a c t i o n  P ro c e s s  A n a ly s is  w hich i d e n t i f i e s  

v a r io u s  k in d s  o f  d is a g re e in g  a c t i v i t i e s ,  in c lu d in g :  D is a g re e in g , Shov­

in g  T en sio n  and Showing A ntagonism . B ut th e r e  a r e  two main problem s

2
T a lc o t t  P a rso n s , The S o c ia l  System  (New York: F ree  P r e s s ,

1 9 5 1 ), p .  W 4 .
3

R o b ert F . B a le s ,  I n t e r a c t i o n  P ro c e ss  A n a ly s is :  A Method 
f o r  th e  S tudy  o f  S m all G roups (C am bridge, MA: A ddison W eslgy. 1950) •
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w ith  h i s  sy stem : ( l )  th e  l a t t e r  two c a te g o r ie s  a r e  c ru d e  in  t h a t  th e y  

can  be produced  In  many d i f f e r e n t  ways* and (2 ) h i s  c a te g o r ie s  a r e  

r e a l l y  r e c o g n i t io n s  and a t t r i b u t i o n s  made by th e  c o d e r , r a t h e r  th a n  

in s o la b le  a c t i v i t i e s .  H is system  f r e e z e s  i n t e r a c t io n  in to  f re q u e n c ie s  

o f  ty p e s  o f  b e h a v io r .  Such B t a t i s t i c a l l y - b a s e d  h y p o th e s i s - t e s t in g  

f a l l s  in to  th e  m ainstream  o f  s o c io lo g ic a l  te c h n iq u e  b u t does n o t answ er 

th e  m ain q u e s tio n  posed h e re :  how does d isag reem en t g e t  done?

An a l t e r n a t i v e  s o c io lo g ic a l  ap p ro ach  has been d ev elo p ed  in  th e  

so c io lo g y  o f  m en ta l i l l n e s s  f i e l d  by Thomas S c h e f f  and E rv lng  Goffman, 

l a b e l l i n g  t h e o r i s t s .  (L a b e ll in g  th e o ry  f a l l s  w ith in  th e  i n t e r a c t i o n 1 s t 

p e r s p e c t i v e . ) The l a b e l l i n g  t h e o r i s t s  p e rc e iv e  m en ta l i l l n e s s  a s  

( l )  s o c i a l  r u l e  b re a k in g  and ( 2 ) d e f in in g  th e  r u le  b re a k e r  a s  m e n ta lly  

i l l .  S c h e ff  w r i te s :  " p s y c h ia t r i c  symptoms a s  w ith d ra w a l, h a l lu c in a ­

t i o n s ,  c o n t in u a l  m u tte r in g ,  p o s tu r in g ,  e t c . ,  may be  c a te g o r iz e d  a s  

v io l a t i o n s  o f  c e r t a i n  s o c ia l  norms— th o se  norms w hich a re  so ta k e n  fo r  

g ra n te d  t h a t  th e y  a r e  n o t e x p l i c i t l y  v e r b a l i z e d ."  He has c a l le d  

th e s e  r e s id u a l  r u l e s .

E rv in g  Goffman n o te s  t h a t  when p s y c h i a t r i s t s  d e f in e  a  p e rso n  

a s  m e n ta lly  i l l ,  th e y  t y p i c a l l y  c i t e  a s p e c ts  o f  th e  p a t i e n t 's  b e h a v io r  

t h a t  i s  " in a p p r o p r ia te  in  th e  s i t u a t i o n . "  The p s y c h i a t r i s t s  fo llo w  

t h a t ,  how ever, w ith  a  s tu d y  o f  th e  o f f e n d e r ,  r a t h e r  th a n  a  s tu d y  o f  th e  

r u le s  and s o c ia l  c i r c l e s  t h a t  a r e  o ffe n d e d . Goffman p ro p o se s  t h a t  we 

( s o c i o l o g i s t s ,  p s y c h i a t r i s t s ,  s o c ia l  s c i e n t i s t s )  s tu d y  th e  s o c i a l  r u le s  

I n s te a d ,  b u t has tu rn e d  t o  e t i q u e t t e  books a s  one o f  th e  few s o u rc e s  

o f  s u g g e s t io n s  a b o u t th e  s t r u c t u r e  o f  p u b lic  conduct in  A m erica. He

L
Thomas J .  S h e f f ,  Being M en ta lly  111: A S o c io lo g ic a l  Theory 

(C hicago: A ld in e  Pub. C o ., 1 9 6 6 ), p . 38.
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r e a l i z e s ,  how ever, t h e  l i m i t a t i o n  o f  e t i q u e t t e  g u id e s  in  t h a t  th ey

p ro v id e  u s w ith  a  c a ta lo g u e  o f  p r o p r i e t i e s  r a t h e r  th a n  an a n a ly s i s  o f
5

th e  sy stem  o f  norms u n d e r ly in g  th e s e  p r o p r ie t i e s *  Goffman c o n c lu d es  

t h a t  a  m e n ta l symptom i s  " a  s i t u a t i o n a l  o f fe n s e  t h a t  th e  o f fe n d e r  does 

n o t g e t  away w ith ;  he i s  in  a  p o s i t io n  n e i th e r  to  fo rc e  o th e r s  to  

a c c e p t  th e  a f f r o n t  n o r t o  co n v in ce  them  t h a t  o th e r  e x p la n a to ry  groundB 

ought to  be accepted ."**  The e th n o m e th o d o lo g is t , on th e  o th e r  hand , 

s tu d ie s  th e  b e h a v io r  and speech  d i r e c t l y ,  in s te a d  o f  making in f e r e n c e s  

i n d i r e c t l y  from  e t i q u e t t e  m anuals. As we know from  o u r own p e rs o n a l  

know ledge o f  th e  w o rld , how one ough t t o  behave and how we do v a r i e s  

g r e a t l y .

In  a  l a t e r  w ork, Goffman in c o rp o ra te d  some o f  th e  id e a s  o f

c o n v e r s a t io n a l  a n a ly s i s .  In  h is  s tu d y  o f  " re m e d ia l work" f o r  r e p a i r in g
7

m inor r u le - b r e a k in g ,  he d e s c r ib e s  a c c o u n ts  and a p o lo g ie s  a s  such 

s t r a t e g i e s .

Thomas S c h e f f ,  a l s o  in  a  l a t e r  w ork, adaptB  a  so c io lo g y  o f  

knowledge p e r s p e c t iv e  which s u g g e s ts  t h a t  p e o p le  go th ro u g h  t h e i r  l i v e s  

c o n s tr u c t in g  r e a l i t y -  (T h is  to o  b ro a d ly  f a l l s  w i th in  th e  i n t e r a c t io n iB t  

p e r s p e c t iv e . )  H is a n a ly s is  o f  power and r e s p o n s i b i l i t y  a s  a  n e g o t ia t io n

^E rv ing  Goffm an, B eh av io r in  P u b lic  P la c e s  (New York: F ree  
P r e s s ,  1 9 6 3 ), pp . 3 -6 .

^ I b i d . , p . 2U0. W ith in  th e  s u b - f i e I d  o f  th e  so c io lo g y  o f  
m en ta l I l l n e s s ,  W a lte r  Gove, a  c r i t i c  o f  l a b e l l i n g  th e o r y ,  makes a  
co g en t p o in t  when he w r i t e s ,  " th e  s o c i e t a l  r e a c t io n  p e r s p e c t iv e  does 
n o t e x p la in  why p eo p le  i n i t i a l l y  commit d e v ia n t a c t s ;  i t  d e a ls  m ain ly  
w ith  seco n d ary  p ro c e s s e s "  (p .  8 8 2 ). " S o c ie ta l  R e a c tio n  aB an  E xplana­
t i o n  o f  M ental I l l n e s s ;  An E v a lu a t io n ,"  Am erican S o c io lo g ic a l  Review 
35 (1 9 7 0 ): 873-7**.

E rv in g  Goffm an, R e la t io n s  in  P u b lic  (Hew Y ork: B asic  Books,
1972).
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p ro c e s s  i s  b ased  on c o n v e r s a t io n a l  m a te r ia l s — t r a n s c r i p t s  o f  an  i n i t i a l
6p s y c h ia t r i c  in te rv ie w  and a  f i c t i o n a l  acco u n t o f  a  d e fe n se  f o r  m urder. 

In  t h i s  a r t i c l e  S h e f f  p ro v id e s  m a te r ia l  and a n a ly s i s  u s e f u l  t o  a  con­

v e r s a t i o n a l  a n a l y s i s ,  a l th o u g h  t h i s  i s  n o t h i s  main c o n c e rn . F o r 

in s t a n c e ,  he w r i t e s ,  "The more d i r e c t  th e  q u e s t io n s  o f  th e  i n t e r r o ­

g a t o r ,  and th e  more d i r e c t  th e  answ ers he demands and r e c e iv e s ,  th e
9

more c o n t r o l  he h a B  o v e r  th e  r e s u l t a n t  d e f i n i t i o n  o f  th e  s i t u a t i o n . "  

However, h e  does n o t e x p la in  how t h i s  o c c u r s ;  n o r  does he u se  a  r e p ro ­

d u c tio n  c r i t e r i o n ^  t o  d e te rm in e  i f  h i s  a n a ly s is  i s  c o r r e c t .

D e s p ite  th e  above s o c io lo g ic a l  s t u d i e s , t h e r e  h as  been  no 

s y s te m a tic  s tu d y  o f  r u l e  u se  w i th in  p sy c h o th e ra p y . I t  i s  th e  g o a l o f  

t h i s  d i s s e r t a t i o n  t o ,  a t  l e a s t  in  p a r t ,  c o r r e c t  t h i s .  T hus, I  t u r n  now 

t o  th e  f i e l d  o f  p s y c h ia tr y  in  o rd e r  t o  exam ine th e  l i t e r a t u r e  r e le v a n t  

t o  a  d is c u s s io n  o f  d isa g ree m en t in  p s y c h o th e ra p y .

2 .2  The P s y c h ia t r i c  L i t e r a t u r e

The p s y c h ia t r i c  l i t e r a t u r e  h as  n o t f a re d  much b e t t e r  th a n  th e  

s o c io lo g ic a l  in  th e  a r e a  o f  d isa g re e m e n t in  p s y c h o th e ra p y . T h a t i s ,  

th e  p s y c h ia t r i c  l i t e r a t u r e  i s  enorm ous, b u t  i t  b a s i c a l l y  d e a ls  w ith  

t h e o r ie s  ab o u t th e  dynam ics o f  b e h a v io r ,  much o f  i t  a s c r ib e d  t o  th e

g
Thomas J .  S c h e f f ,  " N e g o tia tin g  R e a l i ty :  N otes on Power in

th e  A ssessm ent o f  R e s p o n s ib i l i t y , "  S o c ia l  P roblem s 16 (1 9 6 6 ) :3 -1 7 .
The p s y c h ia t r i c  t r a n s c r i p t  i s  b ased  on M erton O i l l ,  R ich a rd  Newman and 
F re d e r ic k  C. R e d lic h , The I n i t i a l  In te rv ie w  in  P s y c h ia t r i c  P r a c t ic e  
(New York: I n t e r n a t i o n a l  U n iv e r s i t i e s  P r e s s ,  195^)• T h is  work s e rv e s  
a s  th e  b as iB  o f  y e t  a n o th e r  w ork . The F i r s t  F iv e  M inutes by R o b ert 
F .  P i t t e n g e r ,  C h a r le s  D. H o ck e tt and  John  J .  Danehy ( I th a c a :  P a u l 
M artin eau  P u b l i s h e r ,  i 9 6 0 ) .  Both o f  th e s e  w i l l  be d is c u s s e d  f u r t h e r  
on in  t h i s  c h a p te r .

^ S c h e f f ,  " N e g o tia t in g  R e a l i t y , "  p .  1 6 .

^ S e e  d is c u s s io n  in  C h ap te r 1 .
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u n c o n sc io u s . T h e re fo re ,  I  e x c lu d e  th e  w hole body o f  l i t e r a t u r e  w hich 

d e a ls  w ith  th e  psychodynam ic th e o r ie s  o f  F re u d , A d le r ,  J u n g , R e ic h ,

Horney o r  Froram-Reichman; a l th o u g h  I  do to u c h  on th e  work o f  S u l l iv a n ,  

S a a s z , L a in g , and G a m e r ,  s in c e  t h e i r  work b e a r s  more d i r e c t l y  on a  

d is c u s s io n  o f  a  c o n v e r s a t io n a l  a n a ly s is  o f  d isa g re e m e n t in  p sy c h o th e ra p y . 

The l i t e r a t u r e  I  rev iew  h e re  d e a ls  w ith  th e  p s y c h ia t r i c  in te rv ie w , th e  

d e f i n i t i o n  o f  m e n ta l i l l n e s s ,  p s y c h ia t r i c  d is e a s e  e t i o lo g y ,  and  th e  

p s y c h o th e ra p e u tic  p r o c e s s .  However, w ith  th e  e x c e p tio n  o f  th e  work o f  

H arry  H. G a m e r ,  n o t  one p s y c h i a t r i s t  t o  ay  know ledge has  lo o k ed  a t  

c o n f r o n ta t io n  o r  d isa g re em e n t from  a  p s y c h o th e ra p e u tic  and co n v er­

s a t i o n a l  p o in t  o f  v iew  (a s  u sed  h e r e ) .* ^

H arry  S ta c k  S u l l i v a n ,  a  n e o -F re u d ia n , d e f in e s  th e  p s y c h ia t r i c  

in te rv ie w  a s :

A s i t u a t i o n  o f  p r im a r i ly  v o c a l  com m unication in  a  tw o -g ro u p , 
more o r  l e s s  v o l u n t a r i l y  i n t e g r a t e d ,  on a  p r o g r e s s iv e ly  u n fo ld in g  
e x p e r t - c l i e n t  b a s is  f o r  th e  p u rp o se  o f  e lu c id a t in g  c h a r a c t e r i s t i c  
p a t t e r n s  o f  l i v i n g  o f  th e  s u b je c t  p e r s o n , th e  p a t i e n t  o r  c l i e n t ,  
w hich p a t t e r n s  he e x p e r ie n c e s  a s  p a r t i c u l a r l y  tro u b le so m e  o r  
e s p e c ia l ly  v a l u a b l y  and in  th e  r e v e a l in g  o f  w hich he e x p e c ts  
t o  d e r iv e  b e n e f i t .

T h is  d e f i n i t i o n  i s  u s e f u l  t o  a  c o n v e r s a t io n a l  a n a ly s i s  o f  p sy ch o th e rap y

s in c e  i t  p o in t s  t o  th e  com m unication betw een th e  p a t i e n t  and  t h e r a p i s t

a s  th e  so u rc e  f o r  th e  r e l a t i o n s h i p  and m a te r ia l  t o  be d e a l t  w ith .

S u l l iv a n  d id  n o t u n f o r tu n a te ly  move in  th e  d i r e c t io n  o f  a  co n v erse^

t i o n a l  a n a l y s i s .

Thomas S z a s z ,  a n o th e r  p s y c h i a t r i s t ,  a l s o  s u p p l ie s  an i n t e r e s t ­

in g  d e f i n i t i o n  o f  m en ta l i l l n e s s  in  t h a t  i t  1b am enable to  an  a n a ly s is

*^See f o o tn o te  5 in  C h a p te r  6 .

12H arry  S ta c k  S u l l iv a n ,  The P s y c h ia t r i c  In te rv ie w  (Hew York:
W. W. H o rto n , 1 9 5 M , P*
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o f  m en ta l i l l n e s s  as  a  form o f  d is tu rb e d  com m unication. The tre a tm e n t

Im p lic a t io n  a g a in  p o in ts  tow ard a  c o n v e rs a t io n a l  a n a ly s is  o f  what goes

on betw een a  p s y c h o th e ra p is t  and p a t i e n t .  Szasz d isp e n se s  w ith  th e

n o tio n  th a t  m en ta l i l l n e s s  i s  a  d is e a s e  ty p e  a l to g e th e r ;  r a th e r  he

13d e f in e s  i t  a s  problem s in  l i v i n g .  S in ce  a  m ed ical d e f in i t io n  c a l l s  

f o r th  i t s  own form o f  t r e a tm e n t ,  hav ing  a s o c ia l  r e l a t io n s  problem  c a l l s  

f o r th  a n o th e r .  S zasz se e s  one a s p e c t o f  th e  p s y c h i a t r i s t 's  r o le  a s  

h i s  be in g  a  t h e o r e t i c a l  s c i e n t i s t  who i s  h ire d  t o  make h is  e x p e r t i s e ,  

s p e c ia l  know ledge, a v a i la b le  t o  o th e r s .  T h is  does n o t imply t h a t  th e  

p s y c h ia t r i s t  i s  an e x p e r t  in  h i s  own l i v i n g ,  m erely t h a t  he i s  fu n c tio n ­

in g  a t  a  m ature l e v e l  and has e x p e r t i s e  in  h e lp in g  th e  p a t i e n t  s o lv e  h is  

own p rob lem s. SzaBz* d e f in i t i o n  o f  m en ta l i l l n e s s  f i t s  in  n ic e ly  w ith  

S u l l i v a n 's  d e f i n i t i o n  o f  th e  p s y c h ia t r ic  in te rv ie w . A lthough Szasz 

c o n tin u e s  w ith  an e x p l ic a t io n  o f  how n o n v erb a l com m unication can  be an 

in d ic a t io n  o f  m en ta l i l l n e s s , he a l s o  does no t move t o  c o n v e rs a t io n a l  

a n a ly s is  a s  th e  nex t l o g ic a l  s te p  f o r  an a n a ly s is  o f  th e  p sy ch o th e ra ­

p e u tic  p ro c e s s ,

R. D. L aing  has w r i t t e n  ab o u t th e  e t io lo g y  o f  s c h iz o p h re n ia  and
1Uth e  p s y c h o th e ra p e u tic  p ro c e s s .  He em phasizes i n t e r a c t io n  w ith  

o th e r s  aB th e  key to  th e  " g e t t in g  s ic k "  and " g e t t in g  w e ll” p ro c e s s e s .

For in s ta n c e ,  L aing  d e s c r ib e s  th e  developm ent o f  th e  s c h iz o id  p ro c e ss  

t o  th e  p s y c h o tic  b reak  a s  fo llo w s ; th e  p ro c e ss  c o n tin u e s  u n t i l  " th e  

in d iv id u a l  i s  b eg in n in g  t o  be in  a  p o s i t io n  t o  f e e l  n o t only  t h a t  h is

13Thomas SzaB z, The Kyth o f  M ental I l l n e s s  (Hew York: H arper 
& Row, 1961)*

1 1 *
S ee , r e s p e c t iv e ly ,  R. D. L a in g , The D ivided  S e l f  (E ngland: 

Penguin Books, 196?) and R. D. L a in g , The P o l i t i c s  o f  E x p erien ce  (New 
York: B a l la n t ln e  Books, 19^7)•
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p e r c e p t io n s  a r e  T& lse b ecau se  he I s  c o n t in u a l ly  lo o k in g  a t  th in g s

through other p e o p le 's  eyeB, but th a t th«y are p laying him tr ic k s
15b ecau se  p e o p le  a r e  lo o k in g  a t  th e  w orld  th ro u g h  h is  eyeB ." The

in d iv id u a l  becomes u n r e a l  and a t te m p ts  to  a c q u ir e  r e a ln e s s ,  l i f e ,  by

to u c h in g  I t ,  copy ing  i t  and even m a g ic a lly  s t e a l i n g  I t*  L aing  d e f in e s

th e ra p y  a s  th e  e f f o r t s  to  re a c h  th e  o r ig i n a l  " s e l f "  w hich i s  s t i l l

a  p o s s i b i l i t y  and n u rse  i t  back  to  l i f e * ^  In  th e  se n se  t h a t  th e

th e r a p e u t ic  r e l a t io n s h i p  sh o u ld  be on an  I-T hou  l e v e l  a s  d e s c r ib e d  by

17th e  p h ilo s o p h e r  M artin  B uber, L a ing  d e s c r ib e s  t h i s  a s  th e  p a t i e n t  *s -

th erap iB t' s experiencing o f  each o th er . T hus , what becomes im p o rta n t

in  th e  r e l a t io n s h i p  i s  n o t o n ly  what th e  p a t i e n t  has  e x p e r ie n c e d  in

th e  p a s t ,  b u t a l s o  what th e  p a t i e n t  and t h e r a p i s t  a r e  e x p e r ie n c in g  in

th e  h e re  and now. "One h e a rs  now o f  t h e r a p i s t s  g iv in g  o r d e r s ,  la u g h in g ,
idc r y in g ,  even g e t t i n g  up from  t h a t  s a c re d  c h a i r . "  In  o rd e r  f o r  th e

t h e r a p i s t  t o  u n d e rs ta n d  th e  p a t i e n t ' b e x p e r ie n c e , he must a t te m p t to

s e e  i t  from  t h e  p a t i e n t ' s  p o i n t  o f  v iew  t o  t h e  d eg ree  t h a t  t h i B  i s

p o s s ib l e ,  w h ile  o f  c o u rse  a t  th e  same tim e  m a in ta in in g  h is  own i d e n t i t y .

W hile L aing  comes c lo s e  t o  s e e in g  t h a t  a  c o n v e r s a t io n a l  a n a ly s is  i s  th e

n e x t s t e p ,  in  t h a t  he q u o te s  e x c e rp ts  from  fa m ily  th e ra p y  s e s s io n s ,  and

19makes f re q u e n t  u se  o f  t h i s  in  h is  a p p e n d ic e s , th e  main t h r u s t  o f  

h i s  w r i t in g  i s  t h e o r e t i c a l  and n o t e m p ir ic a l  in  n a tu r e .

^ L a in g ,  The D iv ided  S e l f , p . lUU.

^ I n  an  e x c e rp t from  B i l l ,  Ch. 6 -2 5 , p* 170, we s e e  th e  p o in t  
d e s c r ib in g  th e  p r o c e s s ,  th e  t h e r a p i s t  e x p la in in g  i t  and th e  p ro c e s s  o f  
r e -e d u c a tio n  o c c u r r in g .

17M artin  B uber, The Way o f  Response (New York: Schocken Books,
1966).

id L a in g , The P o l i t i c s  o f  E x p e r ie n c e , p . U7 .
19See R. D. L a in g , A. E s te r s o n ,  S a n i ty ,  Madness and th e  

Fam ily (London: T k v is to ck  P u b l ic a t io n s ,  196M , f o r  an  exam ple.
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The work o f  H arry  H. G arn er i s  an e x c e p tio n  t o  th e  p re v io u s

a p p ro a c h e s . G a rn e r, a  p s y c h i a t r i s t ,  has lo o k ed  a t  c o n f ro n ta t io n  in

p sy c h o th e rap y  from  b o th  a  p s y c h o th e ra p e u tic  a s  w e ll  a s  a  c o n v e r s a t io n a l

p o in t  o f  v iew . He w r i te s :

The te c h n iq u e s  o f  th e ra p y  a p p l ie d  in  c o n f ro n ta t io n  p ro b le m -so lv in g  
p sy ch o th e rap y  in c lu d e  th e  p r e s e n ta t io n  o f  a  s ta te m e n t and a  qu es­
t i o n .  A prob lem  w hich I s  c r u c i a l  b u t o n ly  v ag u e ly  re c o g n iz e d  o r  
n o t re c o g n iz e d  may be used  a s  a  th e r a p e u t ic  fo c u s . I t  i s  th e n  
c l e a r l y  B ta te d : "S top  b e l ie v in g  t h a t  you have n o th in g  t o  look^g
fo rw ard  t o .  What do you th in k  o r  f e e l  ab o u t what I  t o l d  you?"

As w i l l  become a p p a re n t in  th e  l a t e r  d is c u s s io n  on c o n f r o n ta t io n ,  we

have h e re  th e  d isag reem en t and t w i s t  n e c e s sa ry  f o r  c o n f ro n ta t io n  t o

o c c u r . In  G a r n e r 's  s ta te m e n t ,  t h e r e  i s  th e  im p lied  " I  b e l ie v e  you

have som eth ing  t o  look  fo rw ard  to "  w hich i s  th e  p o s i t i v e  s ta te m e n t o r

d isag reem en t w ith  th e  p a t i e n t 's  p o s i t i o n ,  and th e  im p lie d  s u r p r i s e  o r

t w i s t ,  " th e r e  i s  som eth ing  f o r  you to  look  fo rw ard  t o . "  C o n fro n ta tio n

aB a l i n g u i s t i c  te c h n iq u e  w i l l  be d is c u s s e d  in  d e t a i l  in  C h ap te r 6 .

The fa c t  th at a  p sy c h ia tr is t  haB d iscu ssed  i t  from a  con versation a l

p o in t  o f  view  i s  u n iq u e  in  my re a d in g  o f  th e  l i t e r a t u r e .

I  tu rn  now t o  th e  a r e a  o f  com m unications and rev iew  th e  l i t e r a ­

t u r e  r e le v a n t  t o  a  s o c io l i n g u i s t i c  a n a ly s is  o f  p sy ch o th e rap y  w ith  

a t t e n t i o n  to  b o th  v e rb a l  and n o n v e rb a l com m unication.

2 .3  The Com m unications L i t e r a tu r e

The com m unications l i t e r a t u r e  r e le v a n t  t o  p sy c h o th e ra p y  i s  

d is c u s s e d  In  fo u r  p a r t s :  norm al and  abnorm al com m unication , v e r b a l  and 

n o n v e rb a l com m unication , th e  p ro c e s s  o f  com m unication in  p sy c h o th e ra p y ,

20H arry  H. G a m e r , "A Review o f  C o n fro n ta tio n  in  Psycho­
th e ra p y  from  H ypnosis to  th e  P ro b lem -S o lv in g  T echn ique" in  V id eo tap e  
T echn iques In  P s y c h ia t r i c  T ra in in g  and T re a tm e n t, ed . M. M. B e rg e r , 
flfew York: B ru n er/M aze l, 1 9 7 0 ), p7 lU .
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and  th e  c o n t r ib u t io n  o f  l i n g u i s t i c s  to  p sy c h o th e ra p y . The communica­

t i o n s  l i t e r a t u r e  i s  I n t e r - d i s c i p l i n a r y  and much o f  i t  i s  b a se d  on a u d io -  

and v id e o - ta p e s  o f  a c tu a l  p sy c h o th e rap y  d is c u s s io n .

The r e l a t io n s h i p  betw een p s y c h ia tr y  and com m unication i s  i n t i ­

m a te . As M ilto n  B e rg e r , a  le a d in g  c o n f ro n ta t io n  p s y c h i a t r i s t ,  has 

n o te d : "im provem ent o f  th e  p ro c e s s e s  o f  com m unication w ith  and to

o n e s e l f  and  o th e r s  i s  one o f  th e  g o a ls  o f  a l l  p s y c h o th e ra p ie s ,  w hether
21

t h e  t h e r a p i s t  i s  c o n s c io u s ly  aw are o f  t h i s  o r  n o t ."

2 .3 * 1  Normal and Abnormal Communication

The com m unications t h e o r i s t s  d i s t i n g u i s h  betw een "no rm al” and

" p a th o lo g ic a l"  com m unication a s  fo llo w s : in  norm al com m unication we

ta k e  f o r  g ra n te d  th e  e x is te n c e  o f  a t  l e a s t  two s p e a k e r - h e a r e r s , one o f

whom sen d s  a  m essage and th e n  r e c e iv e s  a  s u i t a b l e  re sp o n se  from th e  

22o th e r ;  t h e  m essage has  a  sh a re d  meaning in  t h a t  i t  i s  u n d e rs to o d  and
23resp o n d ed  to*  J u rg e n  H aberm as, a  s o c io l o g i s t ,  n o te s  "norm al communi­

c a t io n  conform s to  i n t e r s u b je c t iv e ly  re c o g n iz e d  r u l e s ;  i t  i s  p u b l i c . . . .  

In  norm al com m unication an i n t e r s u b j e c t i v i t y  o f  m u tu a l u n d e rs ta n d in g , 

g u a ra n te e in g  e g o - i d e n t i t y , d e v e lo p s  and i s  m a in ta in e d  in  th e  r e l a t i o n  

betw een in d iv id u a ls  who acknow ledge one a n o th e r ."  I n  c o n t r a s t  J u rg e n

21M ilto n  M. B e rg e r , "Some I m p lic a t io n s  o f  N onverbal Communi­
c a t io n  in  P sy c h o th e ra p y , M edical P r a c t i c e ,  Fam ily R e la t io n s  and L i f e  in  
G e n e ra l ,"  I n te r n a t io n a l  J o u rn a l  o f  S o c ia l  P s y c h ia t r y , C ongress I s s u e  
(19ft):21.

Op
J u rg e n  R uesch , D is tu rb e d  Com m unication (New York: W. W.

N orton  C o .,  1957)* P* 31*

Ju rg e n  H aberm as, "On S y s te m a t ic a l ly  D is to r te d  C om m unication," 
I n q u iry  13 (1 9 T 0 ):2 1 0 .
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R uesch n o te s  t h a t  d is tu r b e d  com m unication can  be c h a r a c te r iz e d  a s ;

Too much,
Too l i t t l e ,
Too e a r l y ,
Too l a t e ,
At th e  wrong p l a c e ,
I s  th e  d is tu r b e d  m essage ' b f a t e .

2 .3 * 2  V e rb a l and N onverbal Communication

The com m unication p ro c e s s  in  p sy ch o th e ra p y  c o n s i s t s  o f  v e r b a l  

com m unication o f  c o n sc io u s  and u n c o n sc io u s  p ro c e s s e s  and n o n -v e rb a l 

com m unication in  th e  form  o f  body la n g u a g e . B e rg e r d e f in e s  n o n v e rb a l 

com m unications a s :  " a l l  th o s e  m a n ife s t  and l a t e n t  m essag es , o th e r  th a n

v e r b a l , w hich re a c h  o u r s e lv e s  and o th e r s  a b o u t our se lveB  and o th e r s
25and th e  tim e -sp a c e -c o n tin u u m  o f  th e  w o rld  we l i v e  i n . "  Ruesch and 

S zasz  c a te g o r iz e  v e rb a l  and n o n v e rb a l com m unication a s  fo llo w s : Ruesch 

d i s t in g u i s h e s  betw een (a )  s ig n  la n g u a g e , e . g . ,  w ords, g e s tu r e s ,  (b) 

a c t io n  la n g u a g e , e . g . ,  movements such  a s  w a lk in g , d r in k in g ,  and (c )  

o b je c t  la n g u a g e , w hich co m p rises  a l l  i n t e n t i o n a l  and n o n - in te n t io n a l  

d i s p la y s  o f  m a te r ia l  th in g s  such a s  a r t  o b j e c t s ,  th e  human body , 

c l o t h e s ,  e t c . ,  and S zasz  d i s t i n g u i s h e s  betw een " la n g u a g e ,"  " s ig n "  and 

"sym bol,

The l i t e r a t u r e  on body lan g u ag e  i s  grow ing and some has even

a p p e a red  on th e  b e s t  s e l l e r  l i s t .  F o r in s t a n c e ,  F a s t ' s  book , Body 

2?Language i s  a b o u t m essages we send n o n v e rb a lly  in d ic a t in g  o u r b e in g

2U .R uesch , D is tu rb e d  Com m unication, p .  41 .

^ B e r g e r ,  "Some Im p l ic a t io n s  o f  N onverbal C om m unication ,"
p a  2 a

26Thomas S . S z a s z , The M rth o f  M ental I l l n e s s  (New York: 
H oeber-H arper Book, 1 9 6 1 ) ,  p .  115.

27 J u l i u s  F a s t ,  Body Language (New York: P o ck e t B ooks, 1971*) -



28

28"open" o r  " c lo se d "  t o  o th e r  p e o p le . S c h e f le n  g iv e s  us a  s im i la r

d e s c r ip t io n  o f  n o n v erb a l body language in d ic a t in g  a l l i a n c e s  and a n ta g -
29onism  among fam ily  members in  a  th e ra p y  s i t u a t i o n .  B erg e r w r i te s  

ab o u t n o n v erb a l com m unication d e s c r ib in g  how eyes and f a c i a l  e x p res ­

s io n s  can in fo rm  us o f  many d i f f e r e n t  k in d s  o f  f e e l in g s  in  r e l a t i o n  to  

o n e s e l f ,  such a s  a n x ie ty ,  a n g e r , J e a lo u s y ,  in n e r  p e ac e , d e p re s s io n , 

r i g i d i t y  o r  e m p tin e ss , and q u e s t io n in g ,  k i l l i n g ,  h e lp le s s n e s s ,  Inde­

pendence, w ith d ra w n ess , agreem ent o r  em barrassm ent in  r e l a t io n  to  

o th e r s .  He has a ls o  d e s c r ib e d  th e  use  o f  n o n v erb a l com m unications 

a s  a  th e r a p e u t ic  te c h n iq u e  in  g roup  p sy ch o th e rap y .

2 .3*3  The P ro cess  o f  Communication

Reusch and Habermas d is c u s s  language problem s as  in d ic a t iv e  

o f  v a r io u s  m en ta l i l l n e s s  d is e a s e  ty p e s .  R u e sc h ^  n o te s  t h a t  th e  

p s y c h ia t r ic  p a t i e n t 's  problem  "may r e f l e c t  p r im a r i ly  a  la c k  o f  m astery  

o f  n o n v erb a l c o d i f ic a t io n s ,  v e rb a l  c o d i f ic a t io n s  o r  d e f i c i e n t  synchron­

i z a t io n  betw een th e  two methods o f  c o d i f i c a t io n ."  The n e u ro t ic  p a t i e n t

t r a n s m its  h i s  message o v er and o v er a g a in  th e  hope o f b e in g  e v e n tu a lly  

31u n d e rs to o d . Thus h i s  a ttem p t to  c o n t r o l  th e  s i t u a t i o n  by h is  u se  

o f  lan g u ag e  a p p ea rs  in  th e  form o f  r i g i d i t y  and com pulsory r e p e t i t i o n .

28A lb e r t E. S c h e f le n , "Communication and R e g u la tio n  in  Psycho­
th e r a p y ,"  P sy c h ia try  26 (1 9 6 3 ):1 2 6 -3 6 .

29M ilton  M. B e rg e r , "N onverbal Communication in  Group Psycho­
th e ra p y ,"  Group P sycho therapy  and Group F u n c tio n , e d . M. M. B erger 
and M. Rosenbaum (New York: B asic  Books, 19 6 3 ), p . 1*29«

30Ju rg en  R uesch , "N onverbal Language and T h e rap y ,"  P sy c h ia try  
18 (1 9 5 5 ):3 2 6 .

31J .  Ruesch and G regory B a teso n , Communication: The S o c ia l  
M atrix  o f  P sy c h ia try  (New York: W. W. N o rto n , 195 l)»  p* 8 9 .
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Habermas d e s c r ib e s  t h i s  p ro c e ss  a s  fo llo w s : "S te re o ty p ed  b eh av io r 

p a t te r n s  re c u r  in  s i t u a t io n s  in v o lv in g  s t im u l i  which cau se  em o tio n a lly  

lo ad ed  r e a c t io n s .  T h is  I n f l e x i b i l i t y  1b sym ptom atic o f  th e  f a c t  th a t

th e  se m a n tic a l c o n te n t has l o s t  i t s  s p e c i f i c  l i n g u i s t i c  independence o f
32th e  s i t u a t i o n a l  c o n te x t ."

The p sy c h o tic  p a t i e n t ,  on th e  o th e r  h and , has d i f f i c u l t i e s  not 

o n ly  w ith  th e  com nrunicational c o n te n t ,  b u t a l s o  w ith  th e  com m unication 

B e n d e r- re c e iv e r  p ro c e s s .  Ruesch n o te s  t h a t  co n seq u en tly  he m is in te r ­

p r e t s  m essages ( r e c e iv e s  them in c o r r e c t ly )  and i s  u n ab le  t o  c o r r e c t  th e  

in fo rm a tio n  he a lre a d y  h a s . T h is  le a d s  him t o  c o n t in u a l ly  b u i ld  a more 

d i s to r t e d  model o f  h im se lf  in  r e l a t i o n  to  th e  w o rld . Habermas 

view s th e  p s y c h o tic  p a t i e n t  aB e x p e r ie n c in g  two ty p e s  o f  d e f ic ie n c ie s  

in  com m unication and th o u g h t c o n te n t:  ( l )  "am orphous" speech  d is o rd e r s  

in v o lv e  a  fra g m e n ta tio n  o f  s t r u c tu r e  which does n o t a llo w  d is in te g r a te d  

s in g le  e lem en ts  t o  be com piled in to  c la s s e s  a cc o rd in g  t o  g e n e ra l 

c r i t e r i a ,  and (2 ) "fragm en ted" speech  d is o rd e r s  in v o lv e  an amorphous

s t r u c tu r e  which does n o t a llo w  a g g re g a te s  o f  s u p e r f i c i a l l y  s im i la r  and
31*

vaguely compiled thingB to  be analyzed. For Habermas th is  becomes

s im i la r  to  hav ing  problem s w ith  th e  p ro c e ss  o f  in d u c tiv e  and d ed u c tiv e  

35re a so n in g .

One o f  th e  m ost im p o rtan t t h e o r e t i c a l  works ab o u t com m unication 

and psychopatho logy  i s  B a teso n , J a c k so n , H aley and V ea k lan d 's  th e o ry  o f

32Habermas, "On S y s te m a tic a l ly  D is to r te d  Com m unication," p .  207. 

Ruesch and B ateso n , Com m unication, p . 88 .
3UHabermas, "On S y s te m a tic a l ly  D is to r te d  Com m unication," p .  213.

^ S e e  C h ap te r 5 on c a te g o ry  fo rm a tio n  f o r  f u r th e r  d is c u s s io n  
o f  t h i s  p ro c e s s .
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com m unication in  th e  developm ent o f  sc h iz o p h re n ia *  They c a l l  t h i s  

th e  d o u b le -h in d  th e o ry  a s  i t  in v o lv e s  c o n tin u o u s ly  r e c e iv in g  s im u lta n ­

eous v e r b a l  and n o n v e rb a l m essages w hich a r e  c o n tra d ic to ry *  B ecause 

th e  v ic t im  can n o t comment on th e  n a tu re  o f  th e  m essage i t s e l f ,  he o p ts  

o u t o f  t h i s  dam aging com m unication system  by tu r n in g  to  th e  w orld  o f  

m etaphor and in a p p r o p r ia te  b e h a v io r  a s  a  re sp o n s e . T h is  th e o ry  sug­

g e s ts  t h a t  s c h iz o p h re n ic  b e h a v io r  i s  a  le a rn e d  re sp o n se  w hich co u ld  

th e n  be u n le a rn e d  in  a  h e a l th y ,  com m unicatlonal sy stem , such  a s  in  

th e r a p y .  The th e o ry  i s  b ased  on R u s s e l l 's  Theory o f  L o g ic a l Types 

w hich s t a t e s  t h a t  " th e r e  i s  a  d i s c o n t in u i ty  betw een a  c l a s s  and i t s  

members* The c l a s s  can n o t be a  member o f  I t s e l f  n o r can  one o f  th e  

members be th e  c l a s s ,  s in c e  th e  te rm  used  f o r  th e  c l a s s  i s  o f  a  d i f ­

f e r e n t  l e v e l  o f  a b s t r a c t i o n —a d i f f e r e n t  L o g ic a l Type— from  te rm s used  
3 7

f o r  m em bers." The a u th o r s  n o te  t h a t  th e s e  a r e  c o n tin u o u s ly  b reach ed  

in  a c tu a l  com m unication* W hile th e  th e o ry  i t s e l f  rem ains an e x c i t in g  

o n e , th e r e  a r e  prob lem s w ith  i t*  F i r s t ,  a l th o u g h  th e  a u th o r s  d o n 't  say  

so o v e r t ly ,  th e y  do s u g g e s t th e  co n cep t o f  a  sc h iz o p h re n o g e n lc  m other 

in  p a r t i c u l a r  o r  a t  l e a s t  fa m ily  p a th o lo g y . Second, th e y  have d i f f i ­

c u l ty  in  showing how th e  th e o ry  o p e ra te s  in  p r a c t i c e .  T here i s  a  

lo o se n e ss  o f  f i t  betw een th e  th e o ry  and fam ily  dynam ics. R. D. Laing
qD

and o th e r s  have c o n tin u e d  B a te so n ' b  work and have made a  s tro n g

-ag
G regory B ateson  e t  a l . , "Toward a  Theory o f  S c h iz o p h re n ia ,"  

B e h a v io ra l S c ien ce  1 (O c to b er 1 9 5 6 ):251-26U .
37I b i d . ,  p . 251* F or f u r t h e r  d is c u s s io n  s e e  A lf re d  Worth 

W hitehead and B e r tra n d  R u s s e l l ,  P r in c ip le  M athem atics (Cam bridge: 
Cambridge U n iv e r s i ty  P r e s s ,  19107*

L aing  and E s te r s o n ,  S a n i ty ,  Madness and th e  F am ily . The 
f i e l d  o f  fa m ily  th e ra p y  p io n e e re d  by H athan Ackerman r e s t s  on th e  
n o tio n  o f  th e  e n t i r e  fa m ily  a s  p a t i e n t .  See H. Ackerman, "Fam ily
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c a se  f o r  th e  a b o v e , how ever. And f i n a l l y  th e  a u th o r s  d o n 't  e x p la in  why 

th e  v ic t im  c a n ' t  resp o n d  t o  th e  doub le  m essage, o th e r  th a n  f e a r  o f  lo s s  

o f  lo v e ,  e t c .  T hat i s ,  th e y  r e s o r t  t o  p sy c h o a n a ly tic  th e o ry  to  e x p la in  

t h e i r  com m unications th e o ry ,  n e v e r th e le s s ,  i t  rem ains an  im p o rta n t 

th e o ry  o f  s c h iz o p h re n ia ,  even i f  we u l t im a te ly  f in d  th e r e  a re  c o n s t i ­

t u t i o n a l  p r e d i s p o s i t io n s  f o r  a c q u ir in g  i t .

39W atzlaw lck , B eavin and Jack so n  w ro te  a  t e x t  on com m unication

and p sy ch o th e ra p y  in  w hich th e y  draw b ro a d ly  on a  number o f  d i s c i p l i n e s

In c lu d in g  p s y c h o th e ra p y , com m unication , m a th em a tic s , p h ilo so p h y *  system s

th e o ry  and l i t e r a t u r e .  They em phasize th e  co n cep t o f  parad o x  w hich th e y

d e f in e  a s  a  " c o n t r a d ic t io n  t h a t  fo llo w s  c o r r e c t  d e d u c tio n  from c o n s is -  
l ot e n t  p re m ise s"  w hich th e y  u se  to  e x p la in  m en ta l i l l n e s s ,  th e r a p e u t ic

p ro c e s s ,  and  even th e  u l t im a te  paradox  o f  m an 's  e x is te n c e .  They co n n ec t
Ulth e r e f o r e  B a te s o n 's  th e o ry  o f  th e  d o u b le -b in d , B u s s e l l 's  th e o ry  o f

U2 U3l o g i c a l  ty p e s ,  G o d e l 's  p ro o f  o f  fo rm a lly  u n d e c id a b le  p r o p o s i t io n s ,

T h e ra p y ,"  Am erican Handbook o f  P s y c h ia t r y , e d . S. A r i e t i  (New York: 
B asic  Books, 1 9 6 6 ), V ol. 3 , C h ap te r l h .

39P au l W atz law lck , J a n e t  H elw ick B eavin  and Don D. J a c k so n , 
P rag m a tic b o f  Human Communication (New York: W. W. N orton  & C o ., 1967).

* * °Ib id ., p . 180.
UlB ateson  e t  a l . , "Toward a  Theory o f  S c h iz o p h re n ia "

^ S fh ite h e a d  and R u s s e l l ,  P r in c lp ia  M ath em atics .

^^W atzlaw ick , e t  a l .  .P rag m a tic s  o f  H»w«an Com m unication, p . 269 . 
K urt G odel, "Uber fo rm al u n e n tsc h ie d b a re  S a tz e d e r  P r in c lp i a  M athem atica 
und v e rw an d te r  System s I . "  in  M o n a tsch efte  f u r  M athem atik und P h y sik  
3 8 (1 9 3 1 ):1 7 3 -9 0  (E n g lish  t r a n s l a t i o n ,  "On F o rm ally  U n d ec id ab le  P ro p o s i-  
t l o n s  o f  P r in c lp i a  M athem atica  and R e la te d  System s I . " ) ,  Edinburgh and 
London: O liv e r  and Boyd, 1962). Godel p ro v es  t h a t  any fo rm al system
i s  n e c e s s a r i ly  in co m p le te  and th a t  th e  c o n s is te n c y  o f  su ch  a  sy stem  can 
o n ly  b e  p roven  by re c o u rs e  t o  m ethods o f  p ro o f  t h a t  a r e  more g e n e ra l  
th a n  th o s e  th e  sy stem  I t s e l f  can g e n e r a te .
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UUand W i t tg e n s te in 's  p h i lo s o p h ic a l  fo rm u la tio n  o f  p ro o f  th e o ry . .
i)K

They a l s o  discuBB th e  p a ra d o x ic a l in ju n c t io n ,  "be sp o n tan e o u s ."

The a u th o rs  do n o t use  exam ples from n a tu r a l  language n o r rev iew  th e  

l i t e r a t u r e  on v e rb a l  and n o n -v e rb a l com m unication, b u t th e y  do p ro v id e  

a  s y n th e s is  which i s  b o th  in t e r e s t i n g  and h i s t o r i c a l l y  im p o rta n t, s in c e  

t h i s  work i s  one o f  th e  e a r l i e s t  t o  a tte m p t an in t e g r a t io n  o f  so many 

d i f f e r e n t  f i e l d s .

2 . 3 . 1* L in g u is t ic s  and P sycho therapy

U6R. H. W olco tt w r i te s  about language u se  in  th e  psy ch o th e rap y  

o f s c h iz o p h re n ic s .  In  f a c t ,  f o r  W o lco tt, th e  d is e a s e  i t s e l f  i s  a 

problem  o f  lan g u ag e . S c h iz o p h ren ia  i s  a  p r iv a te  language th a t  Is  based  

on a  p r iv a te  meaning system  o f  p r iv a te  o b je c ts  which a re  in n e r ,  unknown, 

and u n sh a re d . Yet two ty p e s  o f  i n t e r - s u b je c t iv i t y  a re  s t i l l  p o s s ib le :  

p r e d ic t iv e  Jo in t-m ean in g  and to p ic a l  Jo in t-m e a n in g s . I t  i s  th e  th e r a ­

p i s t ' s  t a s k  t o  d e c ip h e r  th e  grammar and v o cab u la ry  o f  an u n fa m il ia r  

language in  o rd e r  to  h e lp  th e  p a t ie n t  f in d  h is  t r u e  " s e l f "  and l e t  i t  

develop  t r u l y — n o t sim ply t o  c r e a te  th e  b eh av io r o f  a  more "norm al"

p e rso n . The s im i l a r i t y  in  co n cep tio n  o f  th e  d is e a s e  and th e rap y  
U7p ro c ess  to  Laing i s  o b v io u s.

UUW atzlaw lck e t  a l . ,  P ragm atics  o f  Human Com m unication, 
p . 270 . Ludwig W ittg e n s te in  ,~T ra c ta tu s  L og ico -P h ilo soph lcuB  (New York: 
H um anities P r e s s ,  1951)* He "shows th a t  we co u ld  on ly  know som ething 
ab o u t th e  w orld  in  i t s  t o t a l i t y  i f  we co u ld  Btep o u ts id e  i t ;  b u t  i f  
t h i s  were p o s s ib le ,  t h i s  would no lo n g e r be th e  whole w o r ld ."

1*5
W atzlaw lck e t  a l . ,  Pr«g™ *tlcs o f  Human Com m unication,

p . 199.

**^R. H. W a lc o tt, "S ch izo p h re n ia  as  a  P r iv a te  L anguage," J o u rn a l  
o f  H e a lth  and S o c ia l  B ehav io r 12 {19T0):126.

U7L a in g , The D ivided  S e l f .
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S p en ce , and M azzan ti and B e s s e l l  have used  a  l i n g u i s t i c  

ap p ro ach  t o  h e lp  t o  u n d e rs ta n d  th e  th e r a p e u t ic  p r o c e s s ,  b u t  a g a in  

n e i t h e r  s tu d y  em plcys c o n v e r s a t io n a l  a n a ly s is  from  an  e th n o m eth o d o lo g ic  

p e r s p e c t iv e .  Spence d e s c r ib e s  th e  t h e r a p i s t ' s  s e a rc h  f o r  th e  

p a t i e n t ' s  m eaning o f  h is  s ta te m e n ts  a s  le a d in g  him t o  fo cu s  on th e  s ig n  

( th e  word i t s e l f  in  l i n g u i s t i c  u sag e ) r a t h e r  th a n  th e  s i g n i f i c a t e  (w hat 

th e  word c o n v e y s ) . F or in s t a n c e ,  in  o rd in a ry  c o n v e r s a t io n  when we h e a r  

a  s l i p  o f  th e  to n g u e , we f i l l  in  th e  r i g h t  word v e r b a l ly  o r  m e n ta l ly .

We l i s t e n  to  w hat i s  b e in g  ta lk e d  ab o u t ( th e  s i g n i f i c a t e ) .  The th e r a ­

p i s t ,  on th e  o th e r  h an d , fo c u se s  on th e  m is ta k e  and th e  word i t s e l f ;  

th e  s ig n  becomes th e  o b je c t  o f  i n t e r e s t .  F r e u d 's  u se  o f  th e  te rm , 

" f r e e - f l o a t i n g "  a t t i t u d e ,  im p lie s  a  s im i la r  phenomenon.

M azzan ti and B e s s e l l  d e s c r ib e  th e  th e r a p e u t ic  com m unication 

p ro c e s s  a s  th e  u t i l i z a t i o n  o f  a  l a t e n t  lan g u ag e  by th e  p a t i e n t .  In  

t h i s  c a s e ,  th e  p a t i e n t  w i l l  a t t r i b u t e  h i s  own f e e l in g s  and b e h a v io rs  

t o  a  t h i r d  p e rso n  in  o rd e r  t o  f in d  o u t how someone e lB e ( u s u a l ly  th e  

t h e r a p i s t )  w i l l  r e a c t  t o  i t .  In  th e  n o n - th e ra p e u t ic  s i t u a t i o n ,  in  

o rd in a ry  c o n v e r s a t io n  betw een two p e r s o n s ,  t h i s  m igh t be c a l l e d  

d ip lom acy  o r  t a c t .

The c lo s e  r e l a t io n s h i p  betw een com m unication and th e  th e ra p y  

p ro c e s s  has been  e x p re sse d  by L a in g , S c h e f le n ,  L ennard  and B e rn s te in  

and B ateso n  a s  w e l l .  F o r L a in g , P sy ch o th e rap y  m ust be an  o b s t in a te  

a t te m p t o f  two p e o p le  t o  r e c o v e r  th e  w h o leness o f  b e in g  human th ro u g h

LA
E . P . S p en ce , "The P ro c e ss in g  o f  In fo rm a tio n  in  Psycho­

th e ra p y :  Some L in k s w ith  P s y c h o l in g u is t ic s  and In fo rm a tio n  T h e o ry ,"  
B e h a v io ra l S c ie n c e  13 (1 9 6 8 ):3 ^ 9 -3 6 1 .

1+9
V. M azzan ti and H. B e s s e l l ,  "Communication Through th e  

L a te n t  L anguage ,"  A m erican J o u rn a l  o f  P sy ch o th e rap y  10 (1 9 5 6 )J25 0 -2 6 0 .
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t h e  r e l a t io n s h ip  betw een t h e m .^  Scheflen'*'*' and Lennard and B e r n s te in ^

view  th e  fu n c tio n s  o f  com m unications in  p sycho therapy  a s  ( l )  th e  t r a n s -

53m i t t a l  o f  new in fo rm a tio n  and (2 ) th e  re d u c tio n  o f  am b ig u ity . B ateson 

u se s  th e  te rm  " d e u te ro - le a rn in g "  t o  d e s c r ib e  th e  com m unication p ro ce ss  

in  p sy ch o th e rap y ; t h a t  i s ,  one le a r n s  n o t on ly  what one i s  supposed 

t o  l e a r n ,  b u t a l s o  som ething ab o u t th e  p ro c e ss  o f  le a rn in g  i t s e l f .  

I d e a l l y ,  th e  new p a t te r n s  o f  b e h av io r  le a rn e d  in  th e  th e r a p e u t ic  hour 

w i l l  th e n  be u t i l i z e d  in  th e  o th e r  23 h ours  o f  th e  day a s  w e l l .

L a s tly  I  tu rn  to  two works which a re  l i n g u i s t i c  in  t h e i r  o r ie n -

5kt a t i o n .  The F irB t F ive  M inutes i s  unuBual in  i t s  fo rm at in  t h a t  th e  

d a ta  and th e  l i n g u i s t i c  a n a ly s is  a re  p re se n te d  on th e  to p  o f  th e  page 

and th e  p sy c h o lo g ic a l a n a ly s is  i s  p re se n te d  on th e  bo ttom . The pages 

a r e  c u t in  h a l f  f o r  easy  a c c e ss  to  each  a n a ly s i s .  I t  i s  a l s o  u n u su a l

In  t h a t  n a tu r a l  c o n v e rsa tio n  i s  used  which i s  tak e n  from a n o th e r  s tu d y ,

55The I n i t i a l  In te rv ie w  in  P s y c h ia t r ic  P r a c t i c e . The work shows how 

l i n g u i s t s  and p s y c h ia t r i s t s  can l i s t e n  d i f f e r e n t l y  ro r  d i f f e r e n t  th in g s  

and h e lp  each o th e r .  The a u th o rs  a r e  p a r t i c u l a r l y  m ind fu l o f  n o nverbal 

m essages and boundary-m arkers f o r  th e  change o f  t o p i c .  They a l s o  r e l a t e

^ °L a in g , The P o l i t i c s  o f  E x p e rie n c e , p . 53.
51S c h e f le n , "Communication and R e g u la tio n  in  P sy ch o th e rap y ."

52H. Lennard and A. B e rn s te in ,  The Anatomy o f  P sycho therapy  
(New York: Columbia U n iv e rs i ty  P r e s s ,  I9 6 0 ) . ~

53G regory B a teso n , " S o c ia l P lan n in g  and th e  Concept o f 
'D e u te ro -L e a rn in g '"  in  S c ien ce  P h ilo so p h y  and R e lig io n . Second Sym­
posium  (New York: H arper and B r o s . ,1 9 ^ 2 ), pp . 0 1 -9 7 , c i t e d  in  Lennard 
and B e r n s te in ,  p . 27* O r ig in a l ly  c a l le d  " S o c ia l P lan n in g  and th e  Con­
c e p t o f  'D e u te ro -L e a rn in g ' in  R e la t io n  to  th e  D em ocratic Way o f  L i f e . "

5kP i t t e n g e r  e t  a l . ,  The F i r s t  F ive  M inu tes .

55G i l l  e t  a l . ,  The I n i t i a l  In te rv ie w  in  P s y c h ia t r ic  P r a c t i c e .
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t h e i r  work t o  R eusch and B a te s o n 's  work‘d  on lan g u ag e  and p sy ch o th e ra p y  

and su g g e s t t h a t  a  s tu d y  o f  th e  i n t e r r e l a t i o n s h i p s  o f  th e s e  d i s c i p l i n e s  

w i l l  have p r a c t i c a l  a p p l i c a t io n  f o r  th e  t r a i n i n g  o f  f u tu r e  p sy c h o th e ra ­

p is t s *

57U sing an even more l i n g u i s t i c  a p p ro a c h , Labov and F an sh e l b ase
eg

t h e i r  work on p sy ch o th e ra p y  a s  c o n v e rs a t io n  on th e  work o f  B a les  and

59on S a c k s , S c h e g lo f f  and J e f fe rs o n *  In  t h e i r  w ords, " th e  c e n t r a l  

in n o v a tio n  o f  [ t h e i r ]  ap p ro ach  i s  th e  view  t h a t  seq u en c in g  r u le s  o p e ra te  

betw een a b s t r a c t  speech  a c t i o n s ,  and t h a t  th e y  o f te n  a r e  a r ra n g e d  in  a  

complex h i e r a r c h y * " ^  L a b o v 's  background a s  a  l i n g u i s t  i s  q u ic k ly  

e v id e n t a s  he s t a t e s  t h a t  th e  co n cep t o f  h i e r a r c h i c a l  o r g a n iz a t io n  a s  

th e y  u se  i t  i s  p l a i n l y  d e r iv e d  from  th e  l i n g u i s t i c  a n a ly s is  o f  p h o n o l­

ogy and grammar* T h e ir  work i s  im p o rta n t a s  a  p a r a l l e l  developm ent in  

th e  l i n g u i s t i c  f ie ld *

T hus, a l th o u g h  th e  l i t e r a t u r e  on com m unication and psycho­

th e ra p y  i s  v a s t ,  a g a in ,  l i t t l e  o f  i t  i s  o f  d i r e c t  v a lu e  t o  a  c o n v e rsa ­

t i o n a l  a n a ly s i s  o f  p sy ch o th e rap y  o r  d isag reem en t*  I t  i s ,  I  b e l i e v e ,  o f  

immense v a lu e  a s  background  t o  th e  p rob lem  and i t  i s  in  t h i s  l i g h t  t h a t  

t h i s  rev iew  i s  p r e s e n te d .  I  tu r n  now to  th e  in te rv ie w in g  l i t e r a t u r e *

^ R u e s c h  and B a te so n , Com m unication*

57W illiam  Labov and David F a n s h e l,  T h e ra p e u tic  D isc o u rse : 
P sy ch o th e rap y  a s  C o n v e rsa tio n  (New York: Academic P r e s s ,  1977)*

sfiB a le s ,  I n t e r a c t i o n  P ro c e ss  A n a ly s is *

59Harvey S a c h s , Emanuel S c h e g lo f f  and G a ll  J e f f e r s o n ,  "A 
S im p le s t S y s te m a tic a  f o r  th e  O rg a n iz a tio n  o f  T urn -T ak ing  f o r  C onversa­
t i o n , "  Language 50 (197^):696-735*

^ L a b o v  and F a n s h e l,  T h e ra p e u tic  D is c o u rs e , p . 350.



36

2.U The In te rv ie w in g  L i t e r a tu r e

The in te rv ie w in g  l i t e r a t u r e  r e p r e s e n ts  a  c r o s s - s e c t io n  o f  works 

w r i t t e n  by s o c i o l o g i s t s ,  p s y c h i a t r i s t s ,  p s y c h o lo g is t s ,  and s o c ia l  

w o rk e rs . Most o f  i t  d e a ls  w ith  e i t h e r  s t a t i s t i c a l  c o r r e l a t i o n  on such 

v a r i a b l e s  a s  th e  background c h a r a c t e r i s t i c s  o f  th e  in te rv ie w e r s  o r  

in te rv ie w e e s ,  o r  " in s ig h t "  p a p e rs  w here th e  a u th o r s  i n t u i t i v e l y  " se e "  

a  l o t  o f  in s ta n c e s  o f  q u e s tio n in g  b e h a v io r .  I n  m ost o f  th e s e  w orks i t  

i s  t h e  in fo rm a tio n  le a rn e d  d u r in g  th e  c o u rse  o f  an  in te rv ie w  t h a t  i s  

im p o r ta n t ,  n o t th e  i n t e r a c t io n  p e r  s e .  I t  1b assum ed t h a t  we a l l  know 

how t o  a sk  q u e s t io n s .  I  w i l l  b r i e f l y  lo o k  a t  th e  w orks o f  G orden, and 

M erton and K e n d a ll ( s o c i o l o g i s t s ) ,  G i l l ,  Newman and R e d lic h  (p sy c h ia ­

t r i s t s ) ,  S h e a ts le y ,  and Kahn and C a n n e ll ( p s y c h o lo g is ts )  and K adush in , 

S c h u b e r t ,  and B enjam in ( s o c i a l  w o rk e rs ) .

G orden, a  s o c io l o g i s t ,  has  w r i t t e n  w hat i s  c o n s id e re d  a  b a s ic  

t e x t  on i n t e r v i e w i n g ,^  y e t  p ro v id e s  us  w ith  few exam ples from a  

t r a n s c r i p t  o f  an in te rv ie w . In te rv ie w in g  i s  v iew ed a s  an  in fo rm a tio n -  

g a th e r in g  t o o l  and he c o v e rs  su ch  to p ic s  a s  th e  e t h i c s  o f  in te rv ie w in g ,  

n o n v e rb a l com m unication , and le a d in g  q u e s t io n s .  He t e l l s  us ab o u t 

in te r v ie w s ,  b u t  n o t how in te rv ie w in g  1b a c t u a l l y  done,

M erton and K e n d a ll ,  renowned s o c i o l o g i s t s ,  d ev elo p ed  th e  

fo cu sed  i n t e r v i e w ^  in  o rd e r  t o  combine th e  b e s t  o f  th e  n o n - d ir e c t iv e

6 l Raymond L . G orden , In te rv ie w in g :  S t r a te g y .  T ech n iq u es and 
T a c t ic s ,  r e v .  e d .  (Homewood, IL : D orsey P resB , 1975)*

^ R o b e r t  K. M erton and P a t r i c i a  f .  K e n d a ll ,  "The Focused 
I n te r v ie w ,"  A m erican J o u rn a l  o f  S o c io lo g y  51 ( 1 9 ^ 6 ) :5^1-^T* C ite d  in  
Jo h n  Madge, The T o o ls  o f  S o c ia l  S c ie n c e  (G arden  C i ty ,  NY: D oubleday 
A nchor Book, 1 9 6 5 ) ,  p . 160; o r  R o b ert K. M erton , M. F is k e  and P . L. 
K e n d a ll ,  The Focused In te rv ie w : A Manual o f  P roblem s and  P ro ce d u re s  
(New York: F re e  P resB , 1 9 5 6 ).
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in te rv ie w  and  su rv ey  q u e s t io n n a i r e .  As an i n t e r e s t e d , y e t  d e tach ed  

l i s t e n e r ,  th e  in te rv ie w e r  i s  supposed t o  a sk  n o n - d i r e c t iv e  q u e s tio n s  

fo c u se d  on a  s p e c i f i c  to p ic  in  o rd e r  to  a s c e r t a in  th e  in te r v ie w e e 's  

d e f i n i t i o n  o f  th e  s i t u a t i o n .  The a u th o r s  u s e  th e  c o n ce p ts  o f  non­

d i r e c t i o n ,  s p e c i f i c i t y ,  ran g e  and d e p th , and p e r s o n a l  c o n te x t  in  o rd e r  

t o  d e s c r ib e  a  fo cu sed  in te rv ie w . A lthough t h i s  was w r i t t e n  a s  an 

in te rv ie w  m anual, and a t t e n t i o n  i s  p a id  t o  w hat k in d s  o f  q u e s tio n s  to  

a s k ,  th e r e  1b o n ly  a  l i t t l e  in fo rm a tio n  on how t o  do q u e s tio n in g  and 

t h a t  i s  done by way o f  exam ple r a t h e r  th a n  th e  p rim ary  fo c u s .  N ever­

t h e l e s s ,  i t  i s  one o f  th e  e a r l i e s t  works (p u b lis h e d  in  19^6) le a n in g  

tow ard  t h i s  d i r e c t i o n .

The I n i t i a l  I n te rv ie w  in  P s y c h ia t r i c  P r a c t i c e , by th r e e  

p s y c h i a t r i s t s ,  G i l l ,  Newman and R e d lic h , i s  q u i te  i n t e r e s t i n g .  Pub­

l i s h e d  in  195**, i t  came w ith  phonograph r e c o rd s .  The m ajo r p a r t  o f  th e  

book i s  d ev o ted  t o  t r a n s c r i p t s  o f  th r e e  in te rv ie w s  w ith  commentary on 

th e  f a c in g  p ag e . The a u th o r s  ad v o c a te  an i n i t i a l  in te rv ie w  w hich 

s t r e s s e s  th e  a p p r a i s a l  o f  th e  p a t i e n t  and th e  re in fo rc e m e n t o f  h is  

d e s i r e  to  h e lp ,  r a t h e r  th a n  a  s t r i c t l y  d ia g n o s t ic  in te rv ie w  o r  th e

n o n - d ir e c t iv e  in te rv ie w . They a l s o  en co u rag e  th e  u se  o f  " e l e c t r i c a l l y

„6Ure c o rd e d  in te rv ie w s  f o r  te a c h in g  and r e s e a r c h ."  A lthough  i t  i s  

exem plary  o f  th e  " in s ig h t "  k in d  o f  w ork , i t  rem ains u n u su a l and innova­

t i v e  in  i t s  t im e . T h ere  i s  no s y s te m a tic  a n a l y s i s ,  how ever, o f  th e  

k in d s  o f  a c t i v i t i e s  w hich o cc u r  d u r in g  th e  q u e s tio n in g -a n sw e rin g  

p r o c e s s .  I t  a l s o  se rv e d  a s  th e  b a s i s  f o r  P i t t e n g e r ,  H o c k e tt ,  and

63G i l l  e t  a l . ,  The I n i t i a l  In te rv ie w  in  P s y c h ia t r i c  P r a c t i c e . 

6UI b i d . ,  p .  U13.
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D anehy 's  w ork, The F i r s t  F iv e  M in u te s ^  and S c h e f f  s  a r t i c l e  on

n e g o t ia t in g  r e a l i t y . 88

S h e a ts le y  w r i te s  a b o u t "The A rt o f  In te rv ie w in g "  in  th e  c l a s s i c
67book, R esea rch  M ethods in  S o c ia l  R e la t io n s . S in ce  th e  book i s  g ea re d

t o  Burvey r e s e a r c h ,  I  b e l ie v e  he s t r e s s e s  th e  " im p o rtan ce  o f  a s k in g

68each  q u e s t io n  e x a c t ly  a s  i t  i s  w o rd ed ."  The in te rv ie w  becomes an

ex p en s iv e  t o o l  f o r  th e  s u rv e y - ta k e r  i f  he i s  o n ly  t o  r e c i t e  p re -c o d e d

q u e s t io n s  from  a  q u e s t io n n a i r e ,  r a t h e r  th a n  p robe and e x p la in  by a sk in g

open-ended  q u e s t io n s .  He s t r e s s e s ,  "The f i r s t  r e q u i s i t e  f o r  s u c c e s s fu l

in te rv ie w in g ,  t h e r e f o r e ,  i s  t o  c r e a t e  a  f r i e n d ly  a tm o sp h ere  and t o  p u t
go

th e  re sp o n d en t a t  h i s  e a s e ."  S h e a ts le y  does d is c u s s  b ia s in g

f a c to r s  in tro d u c e d  ty  th e  in te r v ie w e r ;  t h a t  i s ,  he n o te s ,  f o r  in s ta n c e ,

t h a t  th e  r a c i a l ,  r e l i g i o u s ,  and Bexual (my a d d i t io n )  background  o f  th e

in te rv ie w e r  and in te rv ie w e e  can a f f e c t  th e  r e s u l t s . N o n e th e le s s , he i s

n o t co n cern ed  w ith  th e  p ro c e s s  o f  a s k in g  q u e s tio n s  p e r  s e .

70Kahn and C a n n e ll ,  a l s o  p s y c h o lo g is t s ,  b ased  t h e i r  o r l e n t a -

71t i o n  on R o g e r 's  n o n - d i r e c t iv e ,  c l i e n t - c e n t e r e d  in te rv ie w . I t  i s  a

^ P i t t e n g e r  e t  a l . , The F i r s t  F iv e  M in u te s .

^ S c h e f f ,  " N e g o tia t in g  R e a l i t y . "
67P au l b . S h e a ts le y ,  "The A rt o f  I n te rv ie w in g ,"  in  R esearch  

M ethods in  S o c ia l  R e la t io n s , ed . C la i r e  S e l l t i z  e t  a l . , r e v .  ed . (New 
York: H o l t ,  R in e h a r t  & W in sto n , 1 9 5 9 ), pp . 57^-87*

68I b i d . , p . 576 .

69I b i d . , p . 575.

70R o b ert L. Kahn and C h a rle s  F . C a n n e ll ,  The Dynamics o f  
In te rv ie w in g  (New York: John  W iley & S ons, 1957).

71 C a r l R. R o g ers , C o u n se lin g  and P sy ch o th e rap y  (C am bridge,
MA: Houghton H i f f l i n  C o ., 19 ^2 ).
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v e ry  th o ro u g h  work o f  th e  s ta n d a rd  in te rv ie w in g  k in d  and in c lu d e s  many 

ex am p les , some from  n a tu r a l  c o n v e rsa tio n *  I t  i s  somewhat u n u su a l in  

t h a t  th e  l a s t  t h i r d  o f  th e  book c o n s i s t s  o f  t r a n s c r i p t s  o f  fo u r  i n t e r ­

views* But i t  i s  l im i te d  in  i t s  u s e fu ln e s s  i f  we w ish  to  le a r n  how 

In te rv ie w in g  a c t u a l l y  g e ts  accom plished*

K adushin and S ch u b ert have b o th  w r i t t e n  ab o u t in te rv ie w in g  f o r

72s o c ia l  w orkers* S c h u b e r t 's  s h o r t  w ork, p u b lish e d  by th e  C o u n c il on 

S o c ia l  Work E d u c a tio n , i s  t y p i c a l  o f  t h i s  k in d  o f  l i t e r a t u r e *  She 

w r i te s  a b o u t b eg in n in g  and e n d in g , u s in g  y o u r  t im e ,  th e  p h y s ic a l  

s e t t i n g ,  to p i c s  to  c o v e r and r e a c t io n s  o f  th e  c l i e n t  and w orker t o  th e  

h e lp in g  s i tu a t io n *  Her c o n c lu s io n ,  " th e  b a s ic  r u le s  a r e  s im p le , b u t 

aB t h i s  p r e s e n ta t io n  a t t e s t s ,  th e y  a r e  n o t a lw ays easy  to  fo l lo w ,"  I

b e l ie v e ,  p r e s e n ts  th e  c a se  f o r  a  c o n v e r s a t io n a l  a n a ly s is  o f  how an

73in te rv ie w  i s  accom plished* K adushin a l s o  w r i te s  a b o u t th e  p h ases

o f  a  h e lp in g  in te rv ie w —th e  in t ro d u c to r y  p h a se , d ev e lo p m en ta l p h a s e ,

developm ent and te rm in a tio n *

In  tqy rev iew  o f  t h i s  l i t e r a t u r e ,  I  have come a c ro s s  o n ly  one
lUw ork, A lf re d  B en jam in 's  The H elp ing  In te rv ie w , w hich i s ,  in  ny 

o p in io n , a s k in g  th e  r ig h t  q u es tio n s*  He b e g in s  t o  exam ine th e  a c t i v i t y  

o f  in te rv ie w in g *  He lo o k s  a t  bom bardm ent, s i l e n c e ,  mm-hm, r e s ta te m e n t ,  

c l a r i f i c a t i o n ,  i n t e r p r e t a t i o n ,  a d v ic e ,  m o ra l iz in g ,  d i s b e l i e f ,  c o n t r a ­

d i c t i o n ,  t h r e a t  and p u n ish m en t, among o th e r  a c t i v i t i e s *  H is many

72M argare t S c h u b e r t ,  In te rv ie w in g  in  S o c ia l  Work P r a c t ic e  
(New York: C o u n c il on S o c ia l  Work E d u c a tio n , 1971)*

" ^ A lfre d  K ad u sh in , The S o c ia l  Work In te rv ie w  {New York:
Columbia U n iv e r s i ty  P r e s s , 1972 J •

7U /A lf re d  B enjam in , The H elp in g  I n te r v ie w , 2nd ed . (B o sto n :
Houghton M if f l in  Co. ,197*0.
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exam ples from  n a tu r a l  c o n v e r s a t io n  a r e  from  h i s  own e x p e r ie n c e ,  s in c e  

he i s  a  r e h a b i l i t a t i o n  c o u n s e lo r  in  I s r a e l .  He does th e  b e g in n in g  o f

c o n v e r s a t io n a l  a n a ly s is  and w r i te s  " to  me an  in te rv ie w  i s  a  c o n v e rse -

75t i o n  betw een two p e o p le ."  He a l s o  d is c u s s e d  a u d io ta p e  and v id e o ­

ta p e  a s  a  means o f  re c o rd in g  th e  In te rv ie w , e s p e c i a l l y  a s  a  le a r n in g  

t o o l .  T h is  s o u rc e ,  more so th a n  any o th e r  o f  th e  In te rv ie w in g  w orks, 

was o f  d i r e c t  h e lp  in  ny a n a ly s is  o f  th e  t r a n s c r i p t s .

T hus, w h ile  th e  in te rv ie w in g  l i t e r a t u r e  i s  v e ry  b ro ad  a s  i t  

comes from  th e  d iv e r s e  f i e l d s  o f  s o c io lo g y , p s y c h ia t r y ,  p sy c h o lo g y , and 

s o c ia l  w ork, o n ly  B en jam in 's  work i s  in  th e  d i r e c t io n  o f  c o n v e r s a t io n a l  

a n a ly s i s .  And even he w r i te s  in  th e  p r e fa c e  t o  th e  second  e d i t io n  t h a t  

th e  moBt s e r io u s  c r i t i c i s m  he has  r e c e iv e d  i s  t h a t  th e  book i s  weak on 

th e o ry  and to o  s tro n g  on th e  "cookbook" s id e .  N e v e r th e le s s ,  t h i s  "cook­

book" s t y l e  work i s  p r in te d  in  many la n g u a g e s , which makes me b e l ie v e  

t h a t  a  c o n v e r s a t io n a l  a n a ly s is  o f  an  in te rv ie w  i s  u s e f u l .

Lastly, I turn to a very different topic, logic, which has Borne 
bearing on ny topic— a conversational analysis of disagreement.

2 .5  Logic and R h e to r ic

In  t h i s  s e c t io n  I  exam ine two w orks— one on lo g ic  and  th e  o th e r  

on a rg u m e n ta tio n , a  k in d  o f  r h e t o r i c .  A rgum entation  in  p a r t i c u l a r  i s  

r e le v a n t  to  th e  n o tio n  o f  c o n v in c in g , t h a t  somehow th e  p s y c h o th e ra p is t  

has t o  "change" th e  p a t i e n t 's  m ind. As w i l l  be a p p a re n t ,  th e y  r e l a t e  

to  a  d is c u s s io n  o f  c o n f ro n ta t io n  w hich i s  an a ly z e d  in  C h ap te r 6 .

75B enjam in , The H elp ing  I n te rv ie w , p . x i i
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T6B lack  d e f in e s  lo g ic  a s  th e  s tu d y  o f  re a s o n in g . He d is c u s s e s

p r o p o s i t io n s  and th e  u se  o f  Venn d iag ra m s, w hich in f lu e n c e d  ny th in k in g

a b o u t c a te g o ry  fo rm a tio n  (C h a p te r  5 ) .  He a l s o  d is c u s s e s  f a l l a c i e s  a s

e rro rB  in  re a so n in g  w hich a r e  p e r s u a s iv e  t o  th e  sp e a k e r  o r  h e a re r  in

spite of their unsoundness, relevant to ny dlscuBBion of confrontation

(C h ap te r 6 ) .  B la c k 's  work le d  me d i r e c t l y  t o  S c h o p e n h au e r 's  e s s a y ,

77"The A rt o f  C o n tro v e rsy "  w h ere in  t h e  l a t t e r  d e s c r ib e s  th e  e s s e n t i a l  

n a tu re  o f  ev ery  d is p u te  and s tra te g e m s  to  win them*

For th e  a n c ie n t  p h i lo s o p h e r s ,  such a s  P la to ,  A r i s t o t l e ,  D iogenes 

L a e r t i u s ,  C ic e ro  and Q u in t i l i a n ,  th e  te rm s lo g ic  and d i a l e c t i c  w ere
*tQ

synonymous. F o r Schopenhauer d i a l e c t i c  i s  th e  a r t  o f  g e t t i n g  th e

b e s t  o f  lo g ic  in  a  d i s p u te .  However, f o r  him , th e  38 s tra te g e m s  rem ain

a t  th e  l e v e l  o f  t r i c k s .  He w r i te s :  " I t  would be a  v e ry  good th in g  i f

ev e ry  t r i c k  co u ld  r e c e iv e  some s h o r t  and o b v io u s ly  a p p r o p r ia te  name,

so t h a t  when a  man u se s  t h i s  o r  t h a t  p a r t i c u l a r  t r i c k ,  he co u ld  a t  once

79be rep ro a ch e d  f o r  i t .  Some o f  th e  s tra te g e m s  he d e s c r ib e d  a r e  

a p p a re n t in  th e  e x c e rp ts  p re s e n te d  in  C h ap te r 6 and p o s i te d  by 

C h u rc h i l l  and me in  th e  c o n f ro n ta t io n  paradigm * They a r e  a v a i l a b l e  to  

a l l  com peten t members. W hile Schopenhauer d e s c r ib e d  th e  d e v ic e s ,  he 

d id  n o t show how th e y  a r e  a c c o m p lish e d , in  th e  same way t h a t  m ost o f  

th e  in te rv ie w in g  l i t e r a t u r e  i s  a b o u t , r a t h e r  th a n  an  e x p la n a tio n  o f .

^M ax  B la c k , C r i t i c a l  T h in k in g  (Englewood C l i f f s ,  NJ: 
P r e n t ic e -H a l l  I n c . ,  1 9 5 2 ), p . 3 . See a l s o  h i s  C h a p te rs  7 and 12.

77A rth u r  S ch o p en h au er, The A rt o f  C o n tro v e rsy , t r a n s l a t e d  by 
T. B a ile y  S aunders  (New York: M acm illan & C o ., 1896).

^ ® Ib ld ., pp . 1-U.

79 I b i d . ,  p .  12. He bemoans th e  I o b s  o f  T h e o p h ra s tu s ’ w r i t in g  
on R h e to r ic  w hich may have a lr e a d y  done so .
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N o n e th e le s s , ta k in g  S chopenhauer!s p o in t  o f  view su g g e s ts  t h a t  b o th  

t r i a l  law yers and p s y c h i a t r i s t s  co u ld  b e n e f i t  from th e  in c lu s io n  o f  

a rg u m en ta tio n  in  t h e i r  e d u c a tio n  s in c e  bo th  use in te r r o g a t io n  in  t h e i r  

p r a c t ic e s *

To summarize S ch o p en h au er 's  p o s i t io n ,  he s t a t e s  th e r e  a re  two

ways o f  r e f u t in g  a  t h e s i s :  we may show e i t h e r  t h a t  th e  p ro p o s it io n  i s

not in accordance with the nature of thingB, or that it is inconsistent

w ith  o th e r  s ta te m e n ts  o r ad m issio n s o f ou r opponent. We may pu rsue

e i t h e r  d i r e c t  o r  in d i r e c t  r e fu ta t io n *  The d i r e c t  r e f u t a t i o n  a t ta c k s

th e  reaso n  f o r  th e  t h e s i s ;  th e  I n d i r e c t ,  i t s  r e s u l t s .  The d i r e c t

r e f u t a t i o n  makes u se  o f  th e  d iv e r s io n  w here in  th e  c o n c lu s io n  i s  f a l s e
80o r  th e  in s ta n c e ,  which i s  an example to  th e  c o n tr a ry .  He concludes 

th e r e f o r e :

The on ly  s a fe  r u l e ,  t h e r e f o r e ,  i s  t h a t  which A r i s t o t l e  m entions 
in  th e  l a s t  c h a p te r  o f  h is  T o p ica : n o t to  d is p u te  w ith  th e  f i r s t  
p e rso n  you m ee t, b u t  on ly  w ith  th o se  o f  your a c q u a in ta n c e  o f  whom 
you know th a t  th e y  p o sse ss  s u f f i c i e n t  i n t e l l i g e n c e  and s e l f - r e s p e c t  
no t t o  advance a b s u r d i t i e s ;  t o  ap p ea l to  rea so n  and n o t to  a u th o r i t y ,  
and t o  l i s t e n  to  re a so n  and y i e ld  to  i t ;  and f i n a l l y ,  t o  cherlB h  
t r u t h ,  t o  be w i l l in g  t o  a cc e p t rea so n  even from an opponen t, and 
to  be J u s t  enough to  b e a r  be in g  proved t o  be in  th e  w rong, Bhould 
t r u t h  l i e  w ith  him . From t h i s  i t  fo llo w s s c a rc e ly  one man in
a  hundred i s  w orth  you r d is p u tin g  w ith  him.

To p a ra p h ra s e , peace i s  b e t t e r  th an  t r u t h .

82T his  was w r i t t e n  ab o u t 150 y e a rs  ag o , y e t  th e s e  ways o f  doing 

a rg u m en ta tio n  a r e  s t i l l  employed to d a y . I t  would seem th e n  t h a t  a  

s k i l l e d  lo g ic ia n  m ight f r u s t r a t e  a  l e s s  B k ille d  p s y c h i a t r i s t .  T hat i s

Schopenhauer, The A rt o f  C o n tro v e rsy , p . 13.
Al

I b i d . ,  pp . U7-48. See A r i s t o t l e ,  T o p ic a , Book v i i i ,  f o r  h is  
r u le s  o f  a rg u m e n ta tio n .

82Schopenhauer l iv e d  from 1788-1860; t h i s  e ssa y  was p u b lish e d  
posthum ously in  1896 .
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p r e c i s e ly  why th e  p a t i e n t  m ust be a  v o lu n ta ry  o n e . By coming v o lu n ­

t a r i l y ,  he a d m its  h i s  need  f o r  h e lp .  R ule # 2 , c o o p e ra te  i s  o f  a  h ig h e r  

o rd e r  th a n  r u le  # 3 , b e  y o u r s e l f .  T h e re fo re ,  th e  t h e r a p i s t  c o u ld  c a l l  

th e  c o o p e ra te  r u l e  i n t o  p la y ,  and i f  i t  d i d n ' t  w ork, w ould c o n s id e r  th e  

p a t i e n t 's  b e h a v io r  a  b lo c k  t o  th e  so u rc e  o f  h i s  t r o u b l e s .  The p a t i e n t  

would alBO le a r n  r u l e  #U, th e  r u le s  and g o a ls  o f  th e r a p y ,  w hich in c lu d e  

a c c e p t in g  th e  c o n c e p ts  o f  c o n sc io u s  and u n co n sc io u s  re a so n s  f o r  o n e 's  

b e h a v io r .  I f  r u le s  #2 and U d id  n o t o p e ra te  so a s  t o  s a n c t io n  h i s  

b e h a v io r  and im prove h i s  m en ta l h e a l t h ,  t h e  t h e r a p i s t  sh o u ld  a f t e r  a  

t r i a l  p e r io d ,  s u g g e s t t h a t  th e  p a t i e n t  work w ith  someone e l s e ,  who

co u ld  b re a k  th ro u g h  th e  p a t i e n t 's  r e s i s t a n c e .

*  *  *

To c o n c lu d e  t h i s  c h a p te r  th e n ,  I  have rev iew ed  l i t e r a t u r e  from 

th e  f i e l d s  o f  s o c io lo g y ,  p s y c h ia t r y ,  com m unica tions, in te rv ie w in g ,  and 

lo g ic  and r h e t o r i c  in  o r d e r  t o  show t h e i r  r e l a t i o n s h i p  to  a  co n v e rsa ­

t i o n a l  a n a ly s is  o f  th e r a p y .  By rev ie w in g  th e  t r a d i t i o n a l  l i t e r a t u r e ,  I  

b e l ie v e  I  have s tr e n g th e n e d  th e  c a se  f o r  why a  c o n v e r s a t io n a l  a n a ly s is  

from  an  e th n o m e th o d o lo g ic a l p e r s p e c t iv e  i s  n e c e s s a ry .  I  tu r n  now t o  th e  

d a ta  o f  t h i s  c a s e  s tu d y . I  b eg in  w ith  a  d is c u s s io n  o f  th e  background 

c o n d i t io n s  p r e v a i l in g  in  a  p sy c h o th e ra p y  s e t t i n g  and th e n  do a  co n v er­

s a t i o n a l  a n a ly s is  o f  d is a g r e e in g  a c t i v i t i e s .
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CHAPTER 3

THE PSYCHOTHERAPEUTIC RELATIONSHIP: EVERYDAY

TALK IN AN UNCOMMON SETTING

The p u rp o se  o f  t h i s  c h a p te r  i s  to  p ro v id e  a  g e n e ra l  in tro d u c ­

t i o n  and d e s c r ip t io n  o f  th e  th e r a p e u t ic  r e l a t i o n s h i p .  I  p ro p o se  t h a t  

t h e  t h e r a p i s t  and p a t i e n t  engage in  norm al everyday  sp eech  a c t i v i t i e s ,  

b u t  th e  power o f  t h e i r  t a l k  l i e s  in  th e  s p e c ia l  f e a tu r e s  o f  th e  th e r a ­

p e u t ic  r e l a t i o n s h i p ,  nam ely , t h a t  th e  p a t i e n t  may be  h e ld  a c c o u n ta b le  

f o r  e v e ry th in g  he say s  and th e  p a t i e n t  does n o t know when th e  t h e r a p i s t  

w i l l  move him from  an  eq u a l t o  u n e q u a l and s u b o rd in a te  r o l e .  I n  o rd e r  

t o  see  how r u le s  a r e  used  in  th e r a p y ,  two a c t i v i t i e s ,  th r e a te n in g  and 

d is p la y in g  a u t h o r i t y ,  a r e  exam in ed .1 I  b e g in  t h i s  d is c u s s io n  w ith  an 

o v erv iew  o f  th e  g o a ls  o f  th e r a p y ,  r u l e s  s p e c i f i c  to  th e  th e ra p y  s i t u a ­

t i o n ,  a  d e s c r ip t io n  o f  th e  power and s e r v ic e  a s p e c ts  o f  th e  r e l a t io n s h i p  

and f i n a l l y  th e  s e t t i n g ,  so  t h a t  th e  o p e ra t io n  o f  th e  above m entioned  

r u le s  may be  u n d e rs to o d  in  i t s  c o n te x t .  1 th e n  p r e s e n t  exam ples from 

th e ra p y  t o  see  how th e  ev e ry d ay  r u le s  and r u le s  o f  th e ra p y  a r e  u se d .

The G oals  o f  T herapy

As s t a t e d  in  C h ap te r  1 ,  t h e  p u rp o se  o f  th e ra p y  i s  to  h e lp  th e  

p a t i e n t  l i v e  a  more s a t i s f y i n g  l i f e .  ThuB, th e  p a t i e n t  m ust g iv e  up 

some o f  th e  s e c u r i t y  d e v ic e s  he p r e s e n t ly  u s e s  and h i s  o ld  way o f

1A lthough  th e s e  a c t i v i t i e s  w ere produced  in  t h e  th e ra p y  
s e s s io n s  an a ly z e d  h e r e ,  t h i s  does n o t im ply t h a t  th e y  m ust n e c e s s a r i ly  
b e  produced  in  o th e r  s e s s io n s .
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s e e in g  th e  w orld  and  l e a r n  nev ways o f  co p in g  w ith  l i f e ’ s streB B eB . 

T hese new h e a l t h i e r  s t r a t e g i e s  f o r  d e a l in g  w ith  problem s sh o u ld  r e s u l t  

in  l e s s  p sy c h ic  p a in  f o r  th e  p a t i e n t  and an  in c re a s e d  enjoym ent o f  

l i f e .  However, how th e  work o f  th e ra p y  a c t u a l l y  g e t s  acco m p lish ed  i s  

u n c le a r .  I  subm it t h a t  th e  p a t i e n t  p re sen tB  p e r s o n a l  m a te r ia l  upon 

w hich th e  d o c to r  can  comment, and i t  i s  th ro u g h  such  r o u t in e  t a l k  

t h a t  th e  work o f  th e ra p y  i s  done. Thus th e ra p y  may be view ed a s  a  

c o r r e c t io n in g  p r o c e s s .

A lthough th e r e  i s  a  b a s ic  agreem ent among p s y c h o th e ra p is ts  t h a t  

p e r s o n a l i t y  change i s  one o f  th e  g o a ls  o f  th e r a p y ,  th e r e  i s  no such 

agreem ent ab o u t how t o  a c h ie v e  t h a t  en d . The fo llo w in g  q u o te s  a r e  

d e s c r i p t i o n s ,  from  p s y c h o th e r a p is t s ,  o f  how th e y  b e l ie v e  th e y  go ab o u t 

a c h ie v in g  t h e i r  g o a ls  and d o in g  th e  work o f  th e r a p y .

K aren Horney w r i te s :

My main o b je c t iv e  in  th e ra p y  i s ,  a f t e r  h av in g  re c o g n iz e d  th e  
n e u r o t ic  t r e n d s ,  t o  d is c o v e r  in  d e t a i l  th e  fu n c t io n s  th e y  s e rv e  
and th e  co n seq u en ces th e y  have on th e  p a t i e n t 's  p e r s o n a l i ty  
and on h is  l i f e .  . . . I f  a n a ly s i s  . . .  o f  th e  a c t u a l  n e u ro t ic  
s t r u c t u r e ,  h e lp s  th e  in d iv id u a l  . . . , i f  he gainB  in  in n e r  
s t r e n g th  . . .  he no lo n g e r  needs h i s  s a f e ty  d e v ic e s ,  b u t  can 
d e a l  w ith  th e  d i f f i c u l t i e s  o f  l i f e  a c c o rd in g  t o  h i s  Judgment*
. . .  I  h o ld  t h a t  th e  aim  o f  a n a ly s is  i s  n o t to  r e n d e r  l i f e  
d ev o id  o f  r i s k s  and c o n f l i c t s ,  b u t  t o  e n a b le  an in d iv id u a l  
e v e n tu a l ly  t o  s o lv e  h i s  problem s h im s e lf .

C a r l  R ogers n o te s :  " In te rm in g le d  w ith  t h i s  p ro c e s s  o f  in s ig h t

. . . i s  a  p ro c e s s  o f  c l a r i f i c a t i o n  o f  p o s s ib le  d e c i s io n s ,  p o s s ib le  

c o u rs e s  o f  a c t i o n .  . . .  Then comes . . . t h e  i n i t i a t i o n  o f  m in u te , 

b u t h ig h ly  s i g n i f i c a n t ,  p o s i t i v e  a c t i o n s . "

g
K aren H orney , Hew Ways in  P sy c h o a n a ly s is  (Hew York: W. W. 

H orton  & C o ., 1 9 3 9 ) . p p . 2 8 l ,  305.
3

C a rl R. R o g e rs , C o u n se lin g  and P sy c h o th e rap y  (C am bridge,
MA: Houghton M if f l in  C o ., 19**2), pT U l.
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M ilto n  B erg er w r i te s :

I t  i s  th e  ta .sk  o f  th e  t h e r a p i s t  and p a t i e n t  to g e th e r  to  f r e e  th e  
p a t i e n t 's  e n e rg ie s  and c a p a c ity  fo r  r i s k - ta k in g  so  t h a t  he can now 
choose to  ta k e  a c t io n  from am ongst th e  expanded o p tio n s  a v a i la b le  
t o  him th ro u g h  th e ra p y . ■ . . As th e r e  d ev e lo p s  more o f  s e l f  t o  
e x p e r ie n c e , more o f  what th e r e  i s  t o  e x p e r ie n c e  d ev e lo p s ; a s  th e r e  
i s  more spftce and freedom  to  move ab o u t i n ,  more space  becomes 
a v a i l a b l e .

A llen  W heelie w r i te s :

The m ost common i l l u s i o n  o f  p a t i e n t s  and s t r a n g e ly ,  even o f  e x p e r i­
enced t h e r a p i s t s ,  i s  t h a t  I n s ig h t  p roduces change; and th e  most 
common d isap p o in tm en t o f  th e ra p y  i s  t h a t  i t  does n o t .  I n s ig h t  
i s  in s tru m e n ta l  t o  change , o f te n  an e s s e n t i a l  component o f  th e  
p ro c e s s ,  b u t does n o t d i r e c t l y  a ch iev e  i t .  The m ost com prehensive 
and p e n e tr a t in g  in t e r p r e t a t i o n  — t r u e ,  r e l e v a n t ,  w e ll  e x p re sse d , 
p e r f e c t ly  tim ed  - -  may l i e  i n e r t  in  th e  p a t i e n t ’ s  m ind. . . . The 
t h e r a p i s t  • . . sh o u ld  Isay) 'What a r e  you go ing  to  do ab o u t i t ? ’
. . . Some patientB don't want to change and when a therapist takes 
up the task of changing such a one, he assumes a contest which 
the patient always wins.

N ich o las  Hobbs ta k e s  th e  p o s i t io n  t h a t

insight may have nothing to do with behavior change at all. . • • 
You may have noted in the preceding arguments not only a strong 
disavowal of the efficacy of insight sb a change agency, but also 
the Btrong emphasis on specific and concrete opportunities for 
learning new ways of responding, new ways of relating to other 
people, and new ways of perceiving oneself. . . . There is an 
implicit invitation to recast the analysis in terms of learning 
theory of a general reinforcement type.

The e s s e n t i a l  vagueness o f  th e  t h e r a p i s t s '  d e s c r ip t io n s  i s  

r e a d i ly  a p p a re n t .  Thus I in te n d  in  t h i s  c h a p te r  and th ro u g h o u t 

th e  d i s s e r t a t i o n  t o  d e s c r ib e  In  more d e t a i l  some o f  th e  a c t i v i t i e s

h
M ilton  M. B e rg e r , "The R e la t io n s h ip  o f  In c re a s in g  O ptions 

to  C hoice—The Human P r e ro g a t iv e ,"  su b m itted  November 1 , 1971 to  
American J o u rn a l  o f  P s y c h o a n a ly s is , p . 5«

5
A llen  t f h e e l is ,  "How P eop le  C hange," Commentary (May 1969):

56- 66 .

^N ich o las  Hobbs, "S ources o f  G ain in  P sy c h o th e rap y ,"  American 
P sy c h o lo g is t  17 (November 1962):7^*1—̂ 7; a l s o  ap p e a rin g  in  S o c ia l  Vork 
P ro c e s s e s , e d .  by B. Compton and B. Galways (Homewood, IL : D orsey P r e s s ,  
1975).
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t h e r a p i s t s  and p a t i e n t s  engage in  to  a c h ie v e  p e r s o n a l i t y  ch an g e , and 

h e n c e , do c o r r e c t i o n .  I  co n c lu d e  from th e  th e r a p i s t s *  d e s c r ip t io n s  t h a t  

th e  p a t i e n t  changes h im s e l f ,  b u t  th e  t h e r a p i s t  p ro v id e s  th e  en co u rag e­

ment t o  do s o . T h is  s u g g e s ts  t h a t  th e  p a t i e n t  e n te r s  th e ra p y  by ta k in g  

one p o s i t i o n ,  th e  "sick** one and th e  t h e r a p i s t  p r e s e n ts  an a l t e r n a t i v e  

p o s i t i o n ,  th e  " h e a l th y "  o n e . T h is  d i f f e r e n c e  o f  p o s i t io n  can  b e  seen  

a s  a  d isa g ree m en t b e tv e e n  them . T h u s, d isa g re em e n t i s  a  c e n t r a l  a s p e c t  

o f  d e f in in g  th e  i l l n e s s  and th e  t re a tm e n t  p r o c e s s .  The fo rm er c a se  was 

p re s e n te d  in  C h a p te rs  1 and 2 and th e  l a t t e r  c a s e  i s  p re s e n te d  in
7

C h a p te rs  U -6. In  t h i s  c h a p te r ,  I  d e s c r ib e  th e  r e l a t i o n s h i p  betw een 

th e  d o c to r  and h i s  p a t i e n t s  and show th ro u g h  th e  a c t i v i t i e s  o f  th r e a te n ­

in g  and d is p la y in g  a u th o r i t y  t h a t  d isag re em e n t i s  c e n t r a l  to  t h e i r  

r e l a t i o n s h i p  a s  w e l l .  I  tu r n  now t o  th e  u se  o f  r u le s  in  th e ra p y  in  

o rd e r  t o  show t h a t  th e  p a r t i c i p a n t s  u t i l i z e  everyday  t a l k  in  an  uncom­

mon s e t t i n g ,  t h a t  i s ,  a  s e t t i n g  w ith  i t s  own r u l e s .

R u les  o f  Therapy

The fo llo w in g  i m p l i c i t  r u le s  o f  th e ra p y  w ere p r e s e n te d  in  

C h ap te r 1 .

1 . You m ust want t o  g e t  w e l l .
2 .  You m ust c o o p e ra te .
3 . Be y o u r s e l f .
h.  L earn  th e  r u le s  and g o a ls  s p e c i f i c  t o  th e r a p y .
5* P re s e n t  p e r s o n a l  m a te r ia l .
6 .  D iscu ss  th e  tim e  and p la c e  o f  th e  n ex t m ee tin g .

As th e  a c t i v i t i e s  p roduced  in  th e  tr e a tm e n t  p ro c e s s  a r e  a n a ly z e d , th e  

above h ie r a rc h y  o f  r u le s  w i l l  be r e f e r r e d  t o .  In  f a c t ,  i t  i s  in  th e

7
See L a in g , C h ap te r 1 ,  f o o tn o te  8 and G a m e r , C h ap te r 1 ,  f o o t­

n o te  2 3 . A lso  C h ap te r 2 ,  s e c t io n  2 f o r  a m p l i f i c a t io n .  In  C h a p te rs  U 
th ro u g h  6 ,  I  p r e s e n t  th e  c a se  t h a t  th e  a c t i v i t i e s  o f  c o n t r a d i c t io n ,  
n e g a tiv e  r e - i n t e r p r e t a t i o n  and c o n f ro n ta t io n  a r e  d is a g re e in g  a c t i v i t i e s .
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accom plishm ent o f  th e  d is a g re e in g  a c t i v i t i e s  t h a t  th e  r u le s  a r e  made 

v i s i b l e  and  v ic e  v e r s a .  T h a t i s ,  t h e  t h e r a p i s t  may c a l l  a t t e n t i o n  to  

theB e r u le s  in  t h e  c o u rse  o f  d o in g  d isa g re e m e n t. The o r ig in s  o f  r u le s
g

one and two w ere d is c u s s e d  in  C h a p te r  2 .  W hile i t  c o u ld  be argued  

t h a t  r u le  #1* encom passes a l l  th e  o t h e r s , r u l e  r e f e r s  to  l e a r n in g  th e  

lan g u ag e  o f  th e ra p y  and how t o  u se  t h a t  la n g u a g e , such  a s  making i n t e r ­

p r e t a t i o n s ,  c a tc h in g  p a t t e r n s  in  o n e 's  b e h a v io r ,  b e in g  in t r o s p e c t iv e ,  

e t c .  R u le  #3 i s  s u b s t a n t i a l l y  d i f f e r e n t  and s u f f i c i e n t l y  c e n t r a l  t o  

th e  th e r a p e u t i c  p ro c e s s  t o  be a  s e p a ra te  r u l e .  R ule #5 r e f e r s  to  th e  

c o n te n t o f  th e  t a l k  t h a t  i s  p r e s e n te d .  R ule #6 i s  s p e c i f i c  and c e r ­

t a i n l y  o f  a  d i f f e r e n t  o rd e r  th a n  th e  o th e r s .  T u rn e r d is c u s s e d  t h i s
g

r u l e  by d i s t in g u i s h in g  i t  a s  " b u s in e s s "  s e p a r a te  from " th e ra p y  t a l k . "

I  in c lu d e  i t  h e r e ,  y e t  l i s t  i t  s e p a r a t e ly ,  s in c e  i t  o c c u rs  in  e v e ry  

th e ra p y  s e s s io n ,  sav e  th e  l a s t  o n e . The l a s t  two r u le s  a r e  r e a l l y  

a r e a s  f o r  d is c u s s io n  and n o t f u r t h e r  d ev elo p ed  in  t h i s  d i s s e r t a t i o n .

The o th e r s  a r e  r e f e r r e d  t o  th ro u g h o u t th e  a n a ly s is  o f  d is a g re e in g  

a c t i v i t i e s .

T herapy  a s  a  whole may be c h a r a c te r iz e d  a s  c o n s is t in g  o f  

ev ery d ay  t a l k ,  b u t  w ith  th e  norm al c o n s t r a in t s  o f  everyday  c o n v e r s a t io n  

s u s p e n d e d .^  A l t e r n a t iv e ly ,  i t  may be view ed a s  everyday  t a l k  w ith  

i t s  own s p e c ia l  r u l e s .  R u le  #3 and e s p e c ia l ly  r u le  r e q u i r e  t h a t  

once a  th e ra p y  s e s s io n  h a s  b egun , th e  p a t i e n t  may be h e ld  a c c o u n ta b le

8
See T . P a r s o n s ' work d is c u s s e d  in  C h a p te r  2 ,  s e c t io n  1 .

^Rcy T u rn e r ,  "Some Form al P r o p e r t i e s  o f  T herapy T a lk "  in  
S tu d ie s  in  S o c ia l  I n t e r a c t i o n , e d . D. Dusnow {New York: F re e  P r e s s ,  
1 9 7 2 ), p .  396. See alBO C h a p te r  1 .

10I b i d . ,  pp . 393 , 396 .
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f o r  e v e ry th in g  he Bays and  h i s  u t t e r a n c e s  a r e  t r e a t e d  a s  d a ta  hy th e  

t h e r a p i s t .  T h is  re q u ire m en t o f  th e ra p y  tra n s fo rm s  th e  c o n v e rs a t io n  

in to  a  s e r i e s  o f  c o r r e c t i o n - i n v i t a t i o n s . 11 I t  i s  n o t u s u a l  t o  have 

t o  p o t e n t i a l l y  p ro v id e  a  re a so n  f o r  e v e ry th in g  v e  s a y . In  a d d i t i o n , 

th e  t h e r a p i s t  l i s t e n s  c a r e f u l l y  t o  th e  p a t i e n t 's  u t t e r a n c e s  t o  s e a rc h  

f o r  p a t t e r n s  in  acco rd an ce  w ith  h i s  p s y c h o a n a ly tic  t h e o r i e s .  As 

a  p r a c t i c a l  m a t te r ,  th e  t h e r a p i s t  l i s t e n s  f o r  in c o n s is te n c y  and 

in c o n g ru ity

The t h e r a p i s t  has  a v a i l a b le  to  him r u le s  1-1+ w hich he may u se  

a t  any tim e  in  th e  c o u rse  o f  th e  c o n v e r s a t io n .  T hus, u s in g  R ule , he 

may n o t  o n ly  q u e s tio n  th e  g rounds o f  th e  p a t i e n t 's  s ta te m e n ts  a t  any 

t im e ,  b u t may a l s o  c o n t r a d i c t ,  r e - i n t e r p r e t ,  c o n f r o n t ,  e t c .  In  s h o r t ,  

in  hiB p o s i t io n  o f  t h e r a p i s t  he may engage in  d is a g re e in g  a c t i v i t i e s  

w hich would o th e rw is e  a p p e a r  im p o li te  o r  even  rude in  ev ery d ay  t a l k .  

They a r e  n o t v iew ed a s  im p o li te  in  th e  th e r a p e u t ic  c o n te x t  b ecau se  th e  

p a t i e n t  acknow ledges th e  t h e r a p i s t ' s  e x p e r t i s e  and view s h i s  b e h a v io r  

a s  p a r t  o f  a  th e r a p e u t i c  s t r a t e g y .  The im p o rtan ce  o f  t h i s  p e rc e p tio n  

on th e  p a r t  o f  th e  p a t i e n t  i s  c o n s id e re d  in  th e  d is c u s s io n  o f  th e  u se  

o f  t h r e a t  and a u t h o r i t y .

In  a d d i t i o n ,  t h e  grounds o f  th e  t h e r a p i s t - p a t i e n t  r e l a t io n s h i p  

may a l s o  b e  s h i f t e d  th ro u g h  th e  u se  o f  th e s e  r u l e s .  T h u s, a t  one p o in t  

th e  t h e r a p i s t  and p a t i e n t  may be  engaged in  th e  work o f  th e ra p y  a s  

e q u q ls ,  and a t  a n o th e r  p o in t  th e  t h e r a p i s t  may assum e th e  r o le  o f

^ S e e  C h ap te r  1 ,  f o o tn o te  2l+ and th e  d is c u s s io n  o f  c o r r e c t io n  
in  th e ra p y  in  C h a p te r  1 .

12See C h a p te r  6 f o r  my d i s c u s s io n  o f  th e  im p o rtan ce  o f  in co n ­
s is te n c y  and C h a p te r  4 f o r  a  d is c u s s io n  o f  in co n g ru en cy .
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e x p e r t  and th u s  p la c e  th e  p a t i e n t  in  a  s u b o rd in a te  p o s i t i o n .  Hence 

th e y  a r e  no lo n g e r  e q u a ls .  The p a t i e n t ,  how ever, does n o t know when 

t h i s  B h if t  w i l l  o c c u r .  The f a c t  t h a t  th e  g rounds o f  t h e i r  r e l a t io n s h ip  

may be  s h i f t e d  a t  any tim e i s  a l s o  u sed  th e r a p e u t i c a l l y  and makes th e  

c o n v e r s a t io n  o c c u r r in g  in  th e  th e ra p y  s i t u a t i o n  p o t e n t i a l l y  d i f f e r e n t  

from  o rd in a ry  c o n v e r s a t io n .

These r u l e s ,  s p e c i f i c  to  th e  th e ra p y  s i t u a t i o n ,  change th e  

g rounds and r u le s  u sed  in  everyday  t a l k .  I n  th e  n ex t s e c t io n ,  I  fo cu s  

on th e  pow er and s e r v ic e  a s p e c t b o f  t h e i r  r e l a t io n s h i p  and th e n  d e s c r ib e  

th e  p h y s ic a l  s e t t i n g  w here th e  d a ta  I  u se  was c o l l e c t e d .  I  do t h i s  in  

o rd e r  t o  u n d e rs ta n d  th e  c o n te x t  in  w hich th e  a c t i v i t i e s  o f  th r e a te n in g  

b e h a v io r  and d is p la y in g  a u th o r i ty  w i l l  be d is c u s s e d .

The Power A spect o f  th e  R e la t io n s h ip

Power has been  d e f in e d  a s  th e  c a p a c i ty  o f  an in d iv id u a l  o r

group  to  c o n t r o l  o r  in f lu e n c e  th e  b e h a v io r  o f  o th e r s .  A u th o r ity  r e f e r s

13t o  l e g i t im a te  pow er. Power i s  a  r e l a t i o n a l  co n cep t and u s u a l ly  

re fe rB  t o  an  u n eq u a l r e l a t i o n s h i p .  The t h e r a p i s t  h as  power o v e r  th e  

p a t i e n t ;  he in f lu e n c e s  him . The th e ra p y  ta k e s  p la c e  in  th e  t h e r a p i s t ' s  

o f f i c e ,  h i s  home t e r r i t o r y ,  w ith  th e  c l i e n t  coming f o r  h e lp .  The 

p a t i e n t  v iew s th e  t h e r a p i s t  aB an a p p r o p r ia te  so u rc e  to  r e q u e s t  h e lp  

w ith  h i s  em o tio n a l p ro b lem s. When th e  p a t i e n t  comes v o l u n t a r i l y ,  and 

acknow ledges th e  t h e r a p i s t ' s  e x p e r t i s e ,  t h e  t h e r a p i s t  h as  l e g i t im a te  

a u th o r i t y  in  th e  p a t i e n t 's  e y e s . T h is  le a d s  to  a c c e p tin g  r u le s  01 

and #2— you m ust want t o  g e t  w e ll  and you m ust c o o p e ra te — and hence 

t o  a c c e p tin g  th e  h ie r a r c h y .

13Jam es W. V ander Z anden, S o c io lo g y . Uth e d . (New York: John  
W iley & S o n ) , p .  502 .
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Yet a t  th e  same t im e , th e  th e ra p y  r e l a t i o n s h i p  i s  one b e tv e e n
1,

two e q u a ls ,  two p e o p le  a f f i rm in g  each  o th e r  in  a  g en u in e  r e l a t i o n s h i p .

As K aren Horney s ta te B  i t ,  th e y  a r e  on " th e  ro ad  t o  r e o r i e n t a t i o n

15th ro u g h  s e lf -k n o w le d g e ."  The p s y c h o th e ra p e u tic  r e l a t io n s h i p  i s  

d i f f e r e n t  from th e  u s u a l  d o c to r - p a t l e n t  r e l a t i o n s h i p  w here th e  p a t i e n t  

i s  a c te d  upon , g iv e n  t r e a tm e n ts  o r  m e d ic a tio n s  o f  some k in d . R a th e r ,  

i t  i s  c h a r a c te r iz e d  by th e  p a t i e n t 's  a c t i v e  p a r t i c i p a t i o n  and  c o l la b o ­

r a t io n  in  th e  t r e a tm e n t  p r o c e s s . ^  T o g e th e r  th e y  s e a rc h  f o r  u n d er­

s ta n d in g  t h a t  w i l l  le a d  t o  change and g ro w th .

Thus th e  th e r a p e u t ic  r e l a t i o n s h i p  b e g in s  w ith  an in h e re n t  con­

t r a d i c t i o n :  i t s  p a r t i c i p a n t s  a r e  e q u a ls  and u n e q u a ls  a t  th e  same t im e .

The t h e r a p i s t  u t i l i z e s  t h i s  f a c t  in  th e  th e r a p e u t ic  r e l a t i o n s h i p .

The S e rv ic e  R e la t io n s h ip

I m p l ic i t  in  th e  th e r a p e u t ic  r e l a t i o n s h i p ,  w h e th e r v e r b a l iz e d  o r  

n o t ,  i s  th e  f a c t  t h a t  t h i s  i s  a  s e r v ic e  r e l a t i o n s h i p ,  w ith  th e  p a t i e n t  

in  th e  r o le  o f  cu sto m er who J u s t  be s a t i s f i e d  w ith  th e  t r e a tm e n t  he i s  

r e c e i v i n g , and th e  t h e r a p i s t  in  th e  r o le  o f  s e l l e r  who m ust make i t  

known t o  th e  p r o s p e c t iv e  b u y er t h a t  h i s  t r e a tm e n t  m ethod i s  a  good one

u se  th e  te rm  "g en u in e  r e l a t io n s h ip "  t o  im ply an "I-T h o u " 
d ia lo g u e .  T h is  l a t t e r  d e s c r ip t io n  i s  ex p lo y ed  in  M. M. B e rg e r , V ideo­
ta p e  T echn iques in  P s y c h ia t r i c  T ra in in g  and T rea tm en t (New York:
B runner/M aze1 P u b l i s h e r s ,  1 9 7 0 ), p .  9 3 . See M a rtin  B u b er, The Way o f  
Response (New York: Schocken Books, 1966) , f o r  f u r t h e r  d e s c r ip t i o n .

15K aren H orney, N eurosiB  and Human Growth (New York: W. W, 
N orton  & C o ., 1 9 5 0 ), p .  3^*1.

^ J e ro m e  P ra n k , "The Dynamics o f  th e  P sy c h o th e ra p e u tic  R e la ­
t i o n s h i p , "  in  M enta l I l l n e s s  and S o c ia l  P r o c e s s e s , e d .  T . S c h e f f ,  (New 
York: H arper & Row, 1 9 6 7 ) ,  p .  l 8 U. T h is  a r t i c l e o r i g i n a l l y  a p p ea red  in  
P s y c h ia try  22 (F e b ru a ry  1 9 5 9 ):lT -3 ^ »
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and w i l l  be u s e fu l  t o  him . The p a t i e n t  haB th e  power to  shop around o r  

le a v e  t r e a tm e n t.

A ccording t o  F ra n k , th e  m ajor d e te rm in a n t o f  th e  p a t i e n t 's  

f a i t h  in  th e ra p y  and s ta y in g  in  tre a tm e n t  i s  th e  degree  o f  h i s  d i s -
17

t r e s s .  The t h e r a p i s t ,  how ever, a t  th e  same tim e a tte m p ts  to  develop  

th e  p a t i e n t 1s co n fid e n c e  in  him by showing h i s  own f a i t h  in  th e  c a p a c i­

t i e s  o f  th e  p a t i e n t  t o  change. ThiB co n fid en ce  in  th e  p a t i e n t  and h is  

t re a tm e n t  dev e lo p s  in c e n t iv e  in  th e  p a t i e n t  to  co n tin u e*  The f a c t  t h a t  

th e  p a t i e n t  has been "a cc ep te d "  f o r  tre a tm e n t i l l u s t r a t e s  th e  d o c to r 's  

b e l i e f  t h a t  he can  be h e lp e d . I t  i s  now up t o  th e  p a t i e n t  to  show t h a t  

he w ants to  be h e lp e d .

W hile th e  t h e r a p i s t  w ants t o  choose "good" p a t i e n t s  to  work 

w ith  ("good" meaning v e r b a l ,  r e l a t i v e l y  young and open to  ch an g e ), he 

a l s o  does n o t want to  ap p e a r  to o  eag e r  to  in c re a s e  th e  s iz e  o f  h i s  

p r a c t i c e .  Being to o  e a g e r  would make him lo o k  money-hungry and dim in­

i s h  th e  se n se  o f  com petence he i s  t r y in g  to  d is p la y .  He a l s o  w ants 

p a t i e n t s  w ith  whom he can be s u c c e s s fu l  f o r  th e  s a t i s f a c t i o n  t h i s  g iv e s

him a s  a  p r a c t i t i o n e r  and t o  augment h i s  r e p u ta t io n .

S in ce  th e  b a s ic  commodity b e in g  s o ld  i s  th e  t h e r a p i s t 's  tim e 

and r e a l l y  h im s e lf ,  he a g re e s  t o  work w ith  th o s e  whom he f e e l s  he can 

h e lp .  A t th e  same tim e , by l e t t i n g  th e  c l i e n t  know t h a t  he i s  doing  

th e  ch o o sin g  a s  w e l l ,  i t  l e t s  th e  c l i e n t  f e e l  " fo r tu n a te "  t o  have been

ch o sen . I t  a l s o  d e c re a se s  th e  o b v io u sly  consumer a s p e c ts  o f  th e

r e la t io n s h ip .

17F ran k , "The Dynamics o f  th e  P sy c h o th e ra p e u tic  R e la t io n s h ip ,"
p. 176.
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The S e t t in g

P h y s ic a l ly  th e  p sy ch o th e rap y  s e t t i n g  h a s  been  d e s c r ib e d  by

Frank a s  fo llo w s :

P sy ch o th e rap y  has dev elo p ed  i t s  own t r a p p in g s , t o  sym bolize h e a l ­
in g ;  l i k e  o th e r  p h y s ic ia n s ,  p s y c h o th e ra p is t s  d is p la y  d ip lom as 
p ro m in e n tly , b u t in  p la c e  o f  th e  sym bols o f  th e  s te th o s c o p e ,  th e  
o p h th a lm o sco p e , and th e  r e f l e x  hammer, th e y  m ust r e l y  on th e  
h e a v i ly  la d e n  b o o k c a se s , th e  co u ch , th e  e a sy  c h a i r ,  and u s u a l ly  
a  l a r g e  p h o to g rap h  o f  th e  le a d e r  o f  t h e i r  p a r t i c u l a r  Bchoojg 
lo o k in g  b e n ig n ly  b u t im p re s s iv e ly  down on th e  p ro c e e d in g s .

The s e t t i n g  f o r  th e  s e s s io n s  t h a t  I  a n a ly z e  in c lu d e  th e  cou ch , th e  easy

c h a i r  and w a l l - to - w a l l  b o o k s , b u t  a l s o  o th e r  c o m fo rta b le  c h a i r s  f o r

g ro u p  th e r a p y ,  v id e o ta p e  and au d io  equ ip m en t, t r a c k  l i g h t i n g ,  p i l e s  o f

c a s s e t t e s ,  a  d e sk , p a i n t i n g s ,  s c u lp tu r e  and a  non-w orking  f i r e p l a c e .

P erh ap s th e  b e s t  d e s c r ip t io n  i s  g iv e n  in  th e  fo llo w in g  c o n v e rs a t io n :

Example 3 -1 : J i l l

1 . D r .:  . . .  How do you f e e l  a b o u t b e in g  w ith  me? Do you have
any r e a c t io n s  t o  b e in g  w ith  me?

2 .  P t . :  ( lo n g  p au se ) W ell, I 'm  im p ressed  by y o u r su rro u n d in g s .

3 . D r .:  What a r e  you im p ressed  by?

P t . :  (e x tre m e ly  low v o ic e )  How e v e ry th in g  i s  ( la u g h ) ,  how I
f e e l ,  a r t i s t i c  p a in t i n g s ,  s e n s i t i v i t y . . .

5 . D r .:  Uh, huh .

6 . P t . :  And I  J u s t  f e e l  l i k e  t h e r e 's  an  im a g in a tio n  in  y o u r room, 

To summ arize th e  t h e r a p i s t - p a t i e n t  r e l a t i o n s h i p  th u s  f a r ,  I

can  c h a r a c t e r iz e  i t  a s  fo llo w s :  The g o a l o f  th e ra p y  i s  to  en co u rag e

t h e  p a t i e n t  t o  a d a p t a  new, h e a l t h i e r  system  f o r  d e a l in g  w ith  problem s 

th a n  he had u sed  p r i o r  t o  e n te r in g  th e r a p y .  L ea rn in g  t o  see  th e  w orld  

in  t h i s  new way i s  th e  work o f  th e r a p y .  The th e ra p y  r e l a t i o n s h i p  i s

18F ra n k , "The Dynamics o f  th e  P sy c h o th e ra p e u tic  R e la t io n s h ip ,"
p. 172.
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a  s e rv ic e  r e l a t io n s h ip  in  v h ich  th e  p a r t i c ip a n t s  a r e  b o th  e q u a ls  and 

un eq u a ls  a t  t h e  same tim e . In  o rd e r  t o  a ch ie v e  th e  g o a ls  o f  th e ra p y , 

th e  p a t i e n t  p r e s e n ts  m a te r ia l  t o  th e  t h e r a p i s t  v h ich  th e  th e r a p i s t  

e v a lu a te s ,  comments upon, a n d , in  s h o r t ,  c o r r e c t s .  The r u le s  o f ev ery ­

day c o n v e rsa tio n  a p p ly , b u t th e r e  a r e  a ls o  r u le s  s p e c i f i c  to  th e  

th e r a p e u t ic  c o n te x t v h ich  may suspend th e  everyday  r u l e s .

I  tu r n  nov t o  tv o  a c t i v i t i e s  v h ich  o ccu r in  th e ra p y ,  t h r e a t  

and th e  d is p la y  o f  a u th o r i t y ,  in  o rd e r  to  i l l u s t r a t e  th e  fo llo v in g :

( l )  th e  t h e r a p i s t  and p a t i e n t  u se  everyday speech a c t i v i t i e s  t o  do th e  

work o f  th e ra p y ,  Buch a s  th e  c o r r e c t i o n - i n v i t a t io n ,  r e a s o n - in v i t a t io n ,  

in v i t a t io n - to - b a la n c e  and m is f i r e ;  (2) th e ra p y  re s tB  on d isag reem en t; 

and ( 3 ) in  th e  c o u rse  o f  th e ra p y ,  th e  p a t i e n t  le a r n s  th e  r u le s  and 

g o a ls  s p e c i f i c  to  th e ra p y .

T h rea ten in g

In  th e  f o l lo v in g  e x c e rp ts  ve se e  t h r e a t  in  th e  d o c to r -p a t ie n t  

r e l a t io n s h ip  ap p ear e x p l i c i t l y  o r  im p l i c i t l y .  The extrem e c a se s  vou ld  

be th e  p a t i e n t  th r e a te n in g  to  le a v e  tre a tm e n t o r th e  d o c to r  th re a te n in g  

to  v i th h o ld  t r e a tm e n t .  The u se  o f  t h r e a t  i s  n o t som ething t h a t  r e a d i ly  

comes t o  mind vhen th in k in g  ab o u t th e  th e r a p e u t ic  r e l a t io n s h ip .  Exam­

p le s  o f  th r e a te n in g  b e h a v io r  a r e  examined b e lo v . B efo re  doing  so , 

how ever, I  w ish  to  em phasize t h a t  th e  a c t i v i t i e s  I  a n a ly ze  h e re  do no t 

n e c e s s a r i ly  ap p ear in  ev ery  th e r a p e u t ic  r e l a t io n s h ip ,  on ly  t h a t  th ey  

have o cc u rred  h e re .  M o tiv a tin g  unm otivated  p a t i e n t s  i s  most d i f f i c u l t .  

I t  a p p e a rs  t h a t  any a v a i la b le  a c t i v i t y  i s  employed in  th e  hope t h a t  i t  

may su cceed . S in ce  an unm otivated  p e rso n  i s  n o t c o n s id e re d  a  d e s ir a b le
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c l i e n t ,  o n ly  a  c o n f id e n t  t h e r a p i s t  would a c c e p t  such  a  p a t i e n t  f o r  

t r e a tm e n t■

In  exam ple 3 -2 ,  we see  th e  im p o rtan ce  o f  r u le s  #1 and 0 2 , want­

in g  t o  g e t  w e ll  and w orking  to w ard s  t h i s  g o a l ,  i l l u s t r a t e d  c o n v e rs a t io n ­

a l l y .  I t  i s  so  im p o rta n t t h a t  th e  d o c to r  a s s e r t s  h is  a u th o r i ty  a s  an

e x p e r t  and  a l s o  r e s o r t s  t o  an a c t i v i t y  a s  u n l ik e ly  a s  t h r e a t  in  o rd e r

t o  en co u rag e  th e  p a t i e n t ’ s c o o p e ra t io n .  J i l l  i s  a  2 0 -y e a r -o ld  woman 

who had r e c e n t ly  been  h o s p i t a l i z e d .

Example 3 -2 : J i l l

1 . P t . ;  Y eah, w e ll  t h a t 'B  why I  d o n 't  th in k  anyone co u ld  work
w ith  me.

2 . D r .:  W e ll, i f  y o u r a t t i t u d e  i s  I  c a n ' t ,  th e n  y o u 'r e  p r e t t y
s ic k  and th e n  my recom m endation to  y o u r fa m ily  w ould be
to  th row  you o u t and p u t you in  a  h o s p i t a l .  T h a t 's  what 
I  w ould recommend.

3 . P t . :  I  w o n 't ,  I  w o n 't  go t o  a  h o i ip i ta l .

1*. D r .:  W hether th e y  ta k e  you o r  n o t ;  I  w ould t e l l  them  t o  th row
you o u t ,  i f  you say  I  c a n ' t  g e t  o u t o f  b e d . T h a t 's  u t t e r  
n o n sen se . The r e a l  answ er i s ,  I  w o n 't .  R ig h t?

5 . P t . :  Yeah.

The p a t i e n t  muBt g e t  o u t o f  bed in  o rd e r  t o  show she i s  w orking tow ards 

" g e t t in g  w e l l . "  I t  i s  th e  d o c to r ,  i n  t h i s  c a s e  th e  p s y c h i a t r i s t ,  who 

d e te rm in e s  i f  t h e  p a t i e n t  i s  a d e q u a te ly  m o tiv a te d . I f  she  d o e s n 't ,  he

th r e a t e n s  h e r  by say in g  he w o n 't work w ith  h e r  and she  sh o u ld  go back

t o  th e  h o s p i t a l .  On th e  baBiB o f  h i s  e x p e r t i s e  ( s c h o o lin g  and t r a i n i n g ) ,

he a s s e r t b h i s  a u th o r i t y  and s t a t e s  he would recommend t h a t  t o  h e r

p a r e n t s .  I f  h e r  p a r e n ts  a c c e p t h i s  a u t h o r i t y ,  th e n  t h a t  outcome would 

r e s u l t .  T hus, even t h r e a t  may be u s e d , i f ,  i n  th e  t h e r a p i s t ' s  Judgm ent, 

i t  i s  in  th e  p a t i e n t ' s  b e s t  i n t e r e s t .
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In  a d d i t i o n , in  l i n e s  b and 5 ,  he a g a in  d em o n stra te s  h is

e x p e r t i s e  and th e r e f o r e  a u th o r i t y  by show ing t h e  p a t i e n t  t h a t  he r e a l l y

knows w h a t’ s w rong. As F rank  s t a t e s  in  a n o th e r  c o n te x t ,

W hatever [ th e ]  s p e c i f i c  n a tu r e  |o f  th e  t h e o r y ] , a l l  i m p l i c i t l y  
convey t h a t  th e  t h e r a p i s t  knows what i s  wrong w ith  th e  p a t i e n t  and 
t h a t  th e  s p e c ia l  p ro c e d u re  i s  th e  t re a tm e n t  f o r  i t .  • ■ . The 
u n d e r ly in g  th e o ry  [a ls o ]  s u p p l ie s  a  fram e o f  r e fe r e n c e  w hich h e lp s  
th e  p a t i e n t  t o  make se n se  o f  b e h a v io r  and f e e l in g s  w hich had been 
m y s te r io u s  and t o  le a r n  t h a t  th e y  a re ^ n o t u n iq u e , b u t  r e p re s e n t  
im p o rta n t w id e ly  sh a re d  e x p e r ie n c e s .

. 20Two o th e r  exam ples o f  th r e a te n in g  b e h a v io r  come from B enjam in ,

an  I s r a e l i  r e h a b i l i t a t i o n  c o u n s e lo r .  He r e s o r t s  t o  th e  same t h r e a t  t h a t

th e  p s y c h i a t r i s t  had used  e a r l i e r ,  th e  t h r e a t  t o  w ith h o ld  t r e a tm e n t .

Benjam in doeB n o t p ro v id e  background on h i s  c l i e n t ,  b u t i t  I s  a p p a re n t

from  th e  c o n v e r s a t io n  in  exam ple 3 -3  t h a t  t h i s  one i s  b l i n d .

Example 3 -3

In te rv ie w e e :  You J u s t  d o n 't  know what i t ' s  l i k e ,  w a lk in g  w ith  a
cane o r  a  g u id e  dog . P eo p le  s t a r e  and p o in t  a t  you 
l i k e  you were a  f r e a k  o r  so m eth in g . I 'm  g o ing  t o  u b s  
a  g u id e— M other i s  read y  t o  i t — o r  e l s e  I ' l l  B t a y  a t  
home.

In te rv ie w e r :

Example 3-**

In te rv ie w e e :

In te rv ie w e r :

W e ll, i f  t h a t  i s  y o u r a t t i t u d e ,  we c a n ' t  h e lp  y o u .
But J u s t  remember t h a t  M other w o n 't  be around  fo re v e r  
and th e n — w e l l ,  i t ' s  y o u r p ro b lem .

W e've gone o v e r  and o v e r  t h i s  seme p o in t .  You 
i n s i s t  t h a t  you c a n ' t  and t h a t  you have t r i e d .  I  
i n s i s t  you can  and t h a t  you h a v e n 't  r e a l l y  t r i e d .  
I t ' s  s e n s e le s s  t o  c o n tin u e  t h i s  way. You can  come 
back  t o  se e  me i f  and when you have som eth ing  new 
to  r e p o r t .

p .  173 .
^ F r a n k ,  "The Dynamics o f  th e  P s y c h o th e ra p e u tic  R e la t io n s h ip ,"

20A lf re d  B enjam in , The H elp in g  In te rv ie w  {B oston , MA: Houghton
M if f l in  C o .,  197U; 2nd e d . ) ,  p .  1U9.
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The s e r v ic e  aspectB  o f  th e  r e l a t io n s h ip  a r e  c l e a r .  The t h e r a p i s t  has 

som ething th e  c l i e n t  can use  and th e  t h e r a p i s t  th r e a te n s  to  w ith h o ld  

t h a t .  In  e x c e rp t 3 -^ ,  th e  in te rv ie w e r  h im se lf  c l e a r ly  s t a t e s  th e  

d isag reem en t betw een them : "You say you c a n ' t  and t h a t  y o u 'v e  t r i e d .

I  i n s i s t  you can and t h a t  you h a v e n 't  t r i e d . "  A p p aren tly  m o tiv a tio n  

i s  som ething t h a t  i s  b ro u g h t o u t in  th e  open fo r  d is c u s s io n  when th e  

p a t i e n t  i s  n o t s u f f i c i e n t l y  m o tiv a te d . When t h a t  i s  th e  c a s e ,  th e  

t h e r a p i s t  muBt add to  h is  t a s k  o f  h e lp in g , t h a t  i s ,  t o  h e lp  th e  

p a t i e n t  want to  be h e lp ed  ( r u le  # l ) .  T h is  i s  b o  im p o rtan t t h a t  any 

s t r a te g y  i s  l e g i t im a te .

In  th e  n ex t e x c e rp t th e  t h r e a t  t o  w ith h o ld  s e rv ic e  i s  in p l ie d

r a th e r  th a n  d i r e c t .  (ThiB 1b th e  same p a t i e n t  a s  in  Example 3 - 2 .)

R ule #1—you m ust want to  g e t  w e ll— i s  u t i l i z e d  by th e  t h e r a p i s t  a s

th e  ex p ert*  He d e c id e s  i f  th e  p a t i e n t  i s  d is p la y in g  enough ev idence

t h a t  she  indeed  w ants to  g e t  w e l l .  I f  she d o es , he w i l l  work w ith  h e r ;

i f  n o t ,  he w o n 't .  (T h is  e x c e rp t comes from a  f i r s t  c o n s u l ta t io n  in

o rd e r  t o  d e c id e  i f  th e y  w i l l  go ahead and work to g e th e r . )  In  so  doing

th e  p s y c h ia t r i s t  a l s o  u se s  a c t i v i t i e s  found in  everyday  sp eech . In

21Example 3-5* we f in d  th e  use  o f  a  c o r r e c t io n - in v i t a t io n  and th e

22i n v i t a t io n - to - b a la n c e .  C h u rc h il l  d e fin e d  c o r r e c t io n - in v i t a t io n  

a s  a  k ind  o f y e s /n o  q u e s tio n  where more th an  a  y es  o r  no answ er i s  

r e q u e s te d ; a  c o r r e c t io n  to  an in c o r r e c t  f a c t  in  th e  q u e s tio n  i s  in v i te d .

21 L indsey C h u r c h i l l ,  Q u es tio n in g  S t r a t e g ie s  in  S o c io l in g u is ­
t i c s  (Row ley, MA: Newbury House P u b l is h e r s ,  I n c . ,  197&), p . An
example o f  a  c o r r e c t io n - in v i t a t io n  would be: I s  X c o r r e c t1 The
co m p le tio n  o f  I t  i s :  y e s  o r  no p lu s  th e  c o r r e c t io n .

22 I b i d . ,  p . 5fl. An example o f  an i n v i t a t i o n  t o  b a la n c e  i s :
( l )  J o e ,  you g o t $1*0,000 w orth  o f  goods th e r e ;  (2 ) I t  i s  n o t;  i t  i s  
o n ly  ab o u t $2 0 , 0 0 0 .
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An i n v i t a t i o n  t o  'ba lance i s  a  q u e s tio n  o r s ta te m e n t w ith  an ex ag g e ra ted  

q u a n t i ty  v h ich  th e  h e a re r  i s  I n v ite d  t o  b a la n c e  by p ro v id in g  a n o th e r  

q u a n t i ty  t h a t  he th in k s  i s  n o t e x a g g e ra te d . These a c t i v i t i e s  a re  n o t 

s p e c i f i c  t o  th e  th e ra p y  s i t u a t i o n  a t  a l l  and may be p re se n t anyw here. 

They a r e  a l s o  d is a g re e in g  k in d s  o f  a c t i v i t i e s ,  t h a t  i s ,  a c t i v i t i e s  in  

v h ic h  one p a r t i c ip a n t  h o ld s  one p o s i t io n  and th e  o th e r  p a r t i c ip a n t  

h o ld s  a  d i f f e r e n t  one .

Example 3-5 -  J i l l

1 . D r .:  . . . I  love t o  v o rk  in  t h i s  f i e l d .  I  lo v e  to  h e lp  p e o p le ,
be an ag en t o f  change f o r  y o u , b u t i f  th ey  d o n 't  r e a l l y  
want t o  make i t ,  a t  a l l

2 . P t . :  Who d o e s n 't  want to  make i t ?

3 . D r .: T here a re  p eo p le  vho d o n 't  v an t to  make i t .

U. P t . :  No, they don't, they JuBt don't think they can, they
don't see any alternatives.

5. D r .:  P eop le  vho a r e  so re s ig n e d ,  t h a t  th e y  v o n ’ t  move f o r
th em se lv e s .

In  l i n e  1 ,  th e  extrem e " a t  a l l "  may be h ea rd  aB an in v i t a t i o n  to  

b a la n c e . He i s  n o t say in g  th a t  th e  p a t i e n t  i s  one o f  th e s e ,  b u t r a th e r  

i s  r e q u e s t in g  e v id e n c e , even  a  l i t t l e ,  t h a t  she i s  making some e f f o r t

tow ard g e t t in g  w e ll  ( l i k e  g e t t in g  o u t o f  bed in  th e  m orn ing). D evelop-

23in g  a  c o o p e ra tiv e  m o tiv a tio n a l a l l i a n c e  i s  one o f  th e  f i r s t  g o a ls  

t h a t  th e  t h e r a p i s t  h as  f o r  h im se lf  and h i s  p a t ie n tB . He u se s  th e  

p h ra se  "p eo p le  vho d o n 't  v a n t t o  make i t "  in  th e  hope t h a t  th e  p a t ie n t  

would deny th a t  she  b e longs to  such a  g ro u p . He v o u ld  th en  have 

ev id en ce  t h a t  she w ants t o  make i t  ( g e t  v e i l — r u le  #1 ) and she vou ld

23The t h e r a p i s t  u se s  th e  te rm  "c o o p e ra tiv e  m o tiv a tio n a l 
system " f u r th e r  on in  h i s  c o n v e rsa tio n  v l t h  th e  p a t i e n t  and s t r e s s e s  
i t s  im p o rtan ce . He r e f e r s  to  th e  f a c t  t h a t  th e y  m ust v o rk  to g e th e r  
and be p ro p e r ly  m o tiv a ted  to  do th e  v o rk  o f  th e ra p y .
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th e r e f o r e  c o o p e ra te  { ru le  #2 ) in  th e  e f f o r t  tow ard  improved m ental 

h e a l th .  I n s t e a d ,  she b a la n c e s  hiB " a t  a l l "  by say in g  in  e f f e c t  in  

lin e B  2 and 1|: th e r e  a r e  n o t p eo p le  vho d o n 't  v a n t t o  g e t  v e i l ;  i t ' s

JuB t t h a t  th e y  d o n 't  th in k  th e y  can  and t h a t  th ey  d o n 't  see  any a l t e r ­

n a t iv e s .  A lthough th e  t h r e a t  to  w ith h o ld  s e rv ic e s  i s  im p lie d , th e  

sp e a k e r-h ea re rB  respond  t o  what th e  o th e r  I s  say in g  " in  e s s e n c e ."  The 

u n d ers to o d  im p lic a t io n  I s :  i f  you d o n 't  v an t to  g e t  w e l l ,  t h e r e 's  no

p o in t  in  my w orking w ith  you . T h is  p a t i e n t ,  how ever, rem ains non- 

com m ital to  h e r  r o le  in  th e ra p y  th ro u g h o u t t h i s  s e s s io n .

Benjamin o f f e r s  th e  f o l lo v in g  th r e e  exam ples o f  th e  use  o f  

t h r e a t  in  th e r a p e u t ic  r e l a t io n s h ip s .  In  th e  p ro d u c tio n  o f  th re a te n in g  

b e h a v io r , he a l s o  u t i l i z e s  a  com pletion  o f  re a so n  I n v i t a t i o n ,  v h ich

C h u rc h il l  s t a t e s  c o n s is t s  o f  a  yes  o r  no re sp o n se  to  a  q u e s tio n  w ith
2l»

t h e  a d d i t io n  o f  a  re a so n  f o r  th e  d isag reem en t.

Benjam in does n o t in c lu d e  th e  r e a s o n - in v i ta t io n  in  h is  exam ples, 

a lth o u g h  th e y  can be in f e r r e d  from th e  r e p l i e s .  I  have added B u c h  

p o s s ib le  in v i t a t i o n s  t o  th e  t r a n s c r i p t s  t o  p la c e  th e  r e p l ie s  in  c o n te x t .  

In  Example 3 -8 ,  th e  in te rv ie w e e ’ s l i n e  1 seems to  be an i n t e r j e c t i o n  

v h ich  co u ld  come a f t e r  a  long  p ie c e  o f  c o n v e rs a tio n . T h e re fo re , I  have 

n o t s u p p lie d  a  p o s s ib le  r e a s o n - in v i ta t io n  h e re .

Example 3-6

In te rv ie w e r :  E . g . ,  why d id  you come l a t e  today?

In te rv ie w e e : I  c o u ld n 't  h e lp  i t ;  my bus came l a t e  a g a in  t h i s
m orning.

In te rv ie w e r :  I f  you come l a t e  once a g a in ,  we s h a l l  have to  a sk  you
to  le a v e  o u r w orkshop. Maybe one bus cane l a t e ,  b u t
I  know th e r e  was one b e fo re  t h a t  which you co u ld
e a s i ly  have c a u g h t.

2k ,C h u r c h i l l ,  Q u es tio n in g  S t r a t e g ie s  in  S o c io l in g u i s t i c s , p . k2.
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Example 3-7

In te rv ie w e r :  E . g . ,  do you p la n  on c o n tin u in g  y o u r ed u c a tio n ?

In te rv ie w e e :  . . . e v e n  th ough  I 'v e  g o t th e  g ra d e s  and th e  s c h o la r ­
s h ip ,  I  j u s t  d o n 't  w ant to  go to  c o l le g e  now.

I n te rv ie w e r :  I f  you keep t h i s  nonsense  u p , I  am g o in g  t o  t e l l  y o u r
p a r e n ts  t o  g iv e  you up a s  a  l o s t  c a u s e . You’ r e  n o t 
g o in g  t o  c o l le g e  f o r  me; and i f  you d o n 't  g o , y o u ' l l  
see  how f a r  you con g e t l

Example 3 -8

In te rv ie w e e :  I  d o n 't  f e e l  a s  i f  w e 're  g e t t i n g  a n y p la c e .

In te rv ie w e r :  No s u r p r i s e  t o  mel W ith y o u r a t t i t u d e  i t ' s  no wonder
we a r e n ' t  g e t t i n g  anyw here. We'd b e t t e r  s to p ,  b u t  i f  
you h o n e s tly  b e l i e v e  t h a t  you w i l l  g e t  f a r  in  t h i s  
w orld  w ith  th e  way you have o f  lo o k in g  a t  t h in g s ,  
y o u 'r e  g r e a t ly  m is ta k e n . U n less  you change— and 
f a s t — y o u 'r e  h ead in g  f o r  p le n ty  o f  t r o u b le .

In  Examples 3 -6  and 3 -8  th e  t h r e a t s  a r e  o v e r t :  we s h a l l  have

t o  a sk  you t o  le a v e  th e  w orkshop; w e 'd  b e t t e r  s to p .  In  Example 3 -7  th e  

t h r e a t  i s  i n d i r e c t :  I  am g o in g  t o  t e l l  y o u r p a r e n ts  t o  g iv e  up up a s  a  

l o s t  c a u s e .  A d i r e c t  t h r e a t  c o n s i s t s  o f  th e  t h e r a p i s t  a c t in g  d i r e c t l y  

on th e  p a t i e n t  o r  c l i e n t .  An I n d i r e c t  t h r e a t ,  a s  u sed  h e r e ,  means t h a t  

th e  t h e r a p i s t  m ust work th ro u g h  a  t h i r d  p a r ty  in  o rd e r  to  a c h ie v e  h i s  

in te n d e d  r e s u l t .  In  e i t h e r  c a s e ,  th e  t h r e a t  i s  t o  d is c o n t in u e  t r e a t ­

ment w hich c o u ld  r a i s e  th e  q u e s tio n  in  th e  p a t i e n t ' s  mind t h a t  he 

r e a l l y  needs i t .  I n  th e  I n d i r e c t  t h r e a t  th e  t h e r a p i s t  u t i l i z e s  h i s

r o le  a s  e x p e r t  w ith  t h e  a u th o r i t y  t o  in f lu e n c e  th e  p a r e n t s  in  a  way n o t 

t o  th e  l i k i n g  o f  th e  p a t i e n t .  We have seen  t h i s  e a r l i e r  in  Example 3 - 2 .

In  t h e  above th r e e  ex am p les , we have th e  t h e r a p i s t  co m p le tin g  

th e  g e n e r a l iz e d  re a so n  i n v i t a t i o n ,  t h a t  1b , he d is a g r e e s  and e x p la in s  

why he does s o .  I f  we lo o k  a t  th e  p a t i e n t s '  s ta te m e n ts ,  how ever, we 

can  see  t h a t  th e  t h e r a p i s t  a s  th e  a u t h o r i t y  d e te rm in e s  i f  th e  s ta te m e n ts
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made by th e  p a t i e n t s  a r e  rea so n ab le*  In  th e  f i r s t  tw o , th e  t h e r a p i s t  

does n o t deem " I  c o u ld n 't  h e lp  i t "  and " I  J u s t  d o n 't  want t o  go to  

c o l le g e  now" a s  a c c e p ta b le  s ta te m e n ts*  In  Example 3-8* he doeB n o t 

a c c e p t  " I  d o n 't  f e e l  a s  i f  w e 're  g e t t i n g  a n y p la c e "  (w hich i s  p ro b ab ly  

a  r e a l i s t i c  a s se s sm e n t o f  th e  e v e n ts )  and In s te a d  I n t e r p r e t s  th e  

p a t i e n t ' s  s ta te m e n t a s  an  o c c a s io n  t o  rem ark ab o u t h is  n e g a t iv e  a t t i ­

tu d e .  A ll  o f  th e  above a r e  u n a c c e p ta b le  re a so n s  and  th e  t h e r a p i s t  in  

o f f e r in g  h i s  a l t e r n a t i v e  re a so n  a p p e a ls  t o  th e  p a t i e n t 's  common sen se  

a s  a  "no rm al"  member* He u s e s  h is  p o s i t io n  a s  th e  a u th o r i t y  t o  d e t e r ­

mine what i s  r ig h t*

The g e n e r a l iz e d  r e a s o n - in v i t a t io n  i s  c lo s e ly  r e l a t e d  t o  th e  

e a r l i e r  d is c u s s io n  o f  th e  p a t i e n t  b e in g  a c c o u n ta b le  f o r  e v e ry th in g  he 

says* In  th e s e  exam ples, we s e e  i t s  more g e n e ra l  u s e :  i f  you d is a g r e e ,

say  s o ,  and th e n  g iv e  a re a so n  f o r  th e  d isa g re e m e n t. In  th e  fo rm er 

c a s e ,  th e  t h e r a p i s t  can q u e s tio n  th e  p a t i e n t 's  s ta te m e n ts  and a sk  f o r  

a  re a so n  why he s a id  i t*  T hus, th e  t h e r a p i s t  may v i o l a t e  a  u s u a l  

p r a c t i c e  in  sp eak in g  b ecau se  he i s  th e  th e r a p is t*

To summ arize th u s  f a r ,  I  have d is c u s s e d  th e  a c t i v i t y  o f  t h r e a t ­

en in g  in  a  g e n e ra l  way so a s  t o  i l lu m in a te  th e  u se  o f  r u le s  by th e  

t h e r a p i s t  and p a t ie n t*  They use  b o th  everyday  r u le s  and r u le s  s p e c i f i c  

to  th e ra p y  in  th e  c o u rse  o f  do ing  t h e i r  w ork. The everyday  a c t i v i t i e s  

used  in  th e  c o u rse  o f  d o in g  th r e a te n in g ,  and  th r e a te n in g  i t s e l f ,  a r e  

a l s o  d is a g re e in g  k in d s  o f  a c t i v i t i e s *  T h re a te n in g  b e h a v io r ,  a s  seen  in  

th e s e  ex am p les , I s  b ased  on th e  p o s i t i o n  o f  a u th o r i t y  w hich th e  th e r a ­

p i s t  ho lds*  When one p e rso n  has what th e  o th e r  p e rso n  w a n ts , t h e i r  

r e l a t io n s h i p  may be c h a r a c te r iz e d  a s  an  u n eq u a l one .
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I  tu r n  nov t o  a  d is c u s s io n  o f  a u th o r i t y .  In  th e s e  ex am p les , 

t h e  d o c to r - p a t l e n t  r e l a t i o n s h i p  i s  a g a in  betw een u n e q u a l8 ; how ever, 

i n s o f a r  a s  th e  work o f  th e ra p y  i s  acco m p lish e d , and a u th o r i ty  1b used  

t o  f u r t h e r  t h a t  w ork , th e  d o c to r  and p a t i e n t  a r e  p a r t i c ip a t i n g  a t  a  

more e q u a l o r  l e s s  u n eq u a l l e v e l  th a n  in  th e  p re v io u s  c a s e s .  I  d is c u s s  

th e  a c t i v i t y  o f  d is p la y in g  a u th o r i t y  in  a  g e n e r a l  way h e re  to  c o n tin u e  

th e  o b je c t iv e  o u t l in e d  e a r l i e r ,  t h a t  i s ,  t o  show t h a t  ev eryday  speech  

a c t i v i t i e s  a r e  employed in  th e  th e ra p y  c o n te x t ,  which may be u sed  t o  

te a c h  th e  r u le s  s p e c i f i c  to  th e ra p y  a s  w e ll  and t o  show t h a t  th e  

c o n s t r a i n t s  o f  everyday  c o n v e r s a t io n ,  Buch a s  b e in g  p o l i t e ,  may be  

su sp en d ed .

A u th o r ity

H ere a u th o r i t y  stem s from e x p e r t i s e  and must be d is p la y e d .  In  

th e  n e x t th r e e  e x c e rp ts  we have th e  t h e r a p i s t  d is p la y in g  h i s  a u th o r i ty  

and  te a c h in g  o r  e x p la in in g  t o  th e  p a t i e n t  th e  dynam ics o f  what i s  

o c c u r r in g  betw een th a n .  The t h e r a p i s t  i s  an e x p e r t  a t  c o n v e r s a t io n .

He u s e s  speech  a c t i v i t i e s ,  w hich a r e  a v a i l a b le  t o  a l l  members o f  a  

sp eech  com m unity, in  a  th e r a p e u t i c  way. In  th e  l a s t  exam ple, we have 

th e  p a t i e n t  ta k in g  th e  r o le  o f  e x p e r t .

Dan i s  a  h ig h  sc h o o l s tu d e n t  w ith  an o p p o s i t io n a l  d is o r d e r  

25o f  a d o le s c e n c e .

Example 3 -9 : Dan

1 . P t . :  I  d o n 't  th in k  t h a t  g i r l  has a  te n d e r  th o u g h t in  h e r .

2 .  D r .:  (p a u se )  So s h e 's  l i k e  you th e n .  You'd l i k e  h e r  t o  be
more te n d e r ,  you th in k  (? )

25As n o te d  in  C h a p te r  1 , t h i s  d ia g n o s is  was made by h i s  
t h e r a p i s t  and  i s  b ased  on th e  DSM I I I  o f  th e  A m erican P s y c h ia t r i c  
A s s o c ia t io n .
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3 . P t . :  No. I  w o u ld n 't  l i k e  h e r  to  be a n y th in g . I  d o n 't  c a re
enough f o r  h e r .

1*. D r .:  Yea you do . Dan, when you r e a c t  t h i s  s tr o n g ly  w ith
p e o p le , y o u 'r e  in v o lv ed  w ith  them . You d o n 't  g e t  t h i s  
in v o lv e d , u -uh  r e a c t  t h i s  way w ith  p eo p le  y o u 'r e  n o t 
in v o lv ed  w ith .

5- P t . :  W ell, maybe i t ' s  on ly  a  p e r s o n a l ,  maybe i t ' s  on ly  a
p e rso n a l f e e l i n g ,  b u t I 'd  l i k e  h e r  to  be more te n d e r  
tow ards me.

6 . D r .:  Maybe i t ' s  on ly  a  p e rso n a l?

7 . P t . :  Not a p e r s o n a l ,  a y ,  a y ,  a r t i c l e  p e rso n a l f e e l in g  tow ards
C athy .

8 . D r .:  Yeah.

9 . P t . :  T hat she  sh o u ld  be en d er w ith  me.

10. D r .:  W ell, how ab o u t fa c in g  t h a t ,  t h a t  t h a t ' s  what y o u 'd
l i k e .

11. P t . : But I  d o n 't  want t o ,  I  d o n 't  want to  adm it t h a t .

12. D r .:  How come? ( r ig h te o u s ly )

13. P t . :  'C ause I  d o n 't  v a n t t o  t a l k  about te n d e rn e s s ,  ( lo u d e r)

lU . D r .:  Y ou 're  in  th e  wrong church  in  th e  wrong pew. T enderness
i s  one o f  th e  g o a ls  I  have f o r  p eo p le  in  t h i s  g ro u p , and 
in  l i f e ,  and f o r  m y se lf . My God, w ith o u t te n d e rn e s s ,  
what th e  fuck  a re  we?

In  t h i s  e x c e rp t we have two exam ples o f  C h u r c h i l l 's  com pletion  

o f  rea so n  i n v i t a t i o n s .  In  l i n e s  2 and 3 th e  p a t i e n t  d is a g re e s  w ith  th e  

d o c to r  and s a y s ,  "No. I  w o u ld n 't  l i k e  h e r  t o  be a n y th in g ,"  and th e n  

g iv e s  a  re a so n : "[B ecause] I  d o n 't  c a re  enough fo r  h e r ."  And immedi­

a te ly  f o l lo v in g  in  l i n e  U we have th e  d o c to r  com ple ting  a n o th e r  reaso n  

i n v i t a t i o n  by d is a g re e in g  w ith  th e  p a t i e n t 's  " I  d o n 't  c a re  enough f o r  

h e r"  o r  "no" p o s i t io n  o f  l i n e  3 and say in g  "yes" in  l i n e  U and th e n  

s t a t i n g  why he d is a g re e s :  "[B ecause] when you r e a c t  th lB  B trong ly  w ith

p e o p le , y o u 'r e  in v o lv ed  w ith  p e o p le ."
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A nother everyday speech  a c t i v i t y  we s e e  in  t h i s  e x c e rp t i s  th e  

m is f ire *  C h u rc h i l l ,  f o l lo v in g  A u s t in 's  u s e ,  d e f in e s  m is f i r e  t h i s  way: 

"When th e  u t te r a n c e  i s  a  m is f i r e ,  th e  p ro ced u re  v h ich  ve p u rp o r t  to

Invoke i s  d ls a l lo v e d  o r  i s  b o tch ed ; and o u r a c t  (m a rry in g , e t c * ) i s
26vo id  o r  v i th o u t  e f f e c t ,  e tc * "  M is f ir e s  must be a t te n d e d  to  b e fo re  

th e  c o n v e rsa tio n  on th e  to p ic  can c o n tin u e . L ines 5 -8  a r e  a d d re ssed  to  

th e  c le a r in g  up o f  th e  m is f i r e  on th e  words "a  p e r s o n a l ."  I t  i s  a l s o  

a  c o r r e c t io n - in v i t a t io n .

What i s  most i n t e r e s t i n g  abou t t h i s  m is f i r e  i s  t h a t  th e  th e r a ­

p i s t  u se s  i t  a s  an o c c a s io n  to  te a c h  th e  p a t i e n t  some o f  th e  r u le s  and 

g o a ls  o f  th e ra p y . That 1b, th e  t h e r a p i s t  moves to  a  h ig h e r  o rd e r  r u le  

(from  r u le  #5 t o  #U), from th e  c o n te n t o f  th e  t a l k  t o  th e  r u le s  o f  

th e ra p y  p e r  s e . Some o f  th e  r u le s  o f  th e ra p y  in c lu d e ; te n d e rn e s s  as  

a  g o a l ,  i n t e r p r e t a t i o n  o f  dynam ics b e tv een  th e  p a t i e n t  and t h e r a p i s t ,

group members, m em ber's fam ily  o r  a s s o c ia te s ,  and th e  hov o f  t a lk in g ,
27i . e . , v e rb a l  and n o n v erb a l cu e s . These v l l l  be seen  in  th e  v a r io u s  

examples th ro u g h  th e  d i s s e r t a t i o n  d e a lin g  v i t h  th e s e  r u le s .  TOie m is­

f i r e  o ccu rs  around th e  p a t i e n t 's  u se  o f  th e  words "a p e r s o n a l ."  He 

th en  co n tin u e s  in  l i n e  9 t h a t  v h a t h e 'd  l i k e  i s  f o r  a  fem ale p a t i e n t

in  group th e ra p y  to  be more te n d e r  tow ard him. In  l i n e s  10 and lit th e
28t h e r a p i s t  u se s  h is  tu rn  to  ta k e  th e  r o le  o f e x p e r t and s t a t e s ,

L indsey  C h u rc h i l l ,  Q u es tio n in g  Essays (u n p u b lish e d ; n . d . ) ,  
C hap ter 6 , p  1 . He q u o tes  J .  L. A u s tin , Hov To Do Things v i t h  W ords, 
ed . by J .  0 . Urmson (Hew York: Oxford U n iv e rs i ty  P re ss  [G alaior),
1965), P* 16.

27See C h ap te r It f o r  a  d is c u s s io n  o f th e  congruency maxim 
v h ich  a d d re sse s  t h i s  q u e s tio n .

23C h u rc h il l  p o in te d  o u t t h a t  t h i s  i s  very  much l i k e  S o c ra te s  
vho was t r e a t e d  a s  an a u th o r i ty  even though he only  asked q u e s tio n s .
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"W ell, how ab o u t fa c in g  t h a t ,  t h a t  t h a t ' s  what y o u 'd  l i k e " — d i r e c t in g  

th e  p a t i e n t  and in  l i n e  lU te a c h e s  him a b r u t  th e ra p y  t h a t  te n d e rn e s s  

i s  one o f  th e  g o a ls  he has fo r  h is  p a t i e n t s  and h im s e lf .  When th e  

t h e r a p i s t  c o n tin u e s  sp eak in g  c o l lo q u ia l ly  (My God, w ith o u t te n d e rn e s s ,  

what th e  fuck  a re  w e?), we see  h is  a l l i a n c e  w ith  th e  p a t i e n t .  That i s ,  

t h e  t h e r a p i s t  has s h i f t e d  from an  unequal power r e l a t io n s h ip  a s  th e  

a u th o r i t y ,  th e  te a c h e r ,  t o  an eq u a l r e l a t io n s h i p ,  in d ic a t in g  t h e i r  

m u tu a li ty  in  th e  work o f  th e ra p y .  L ine  lU co u ld  a ls o  be heard  a s  a  

r h e to r i c a l  q u e s tio n . The t h e r a p i s t  i s  a  f a c i l e  and c le v e r  t a l k e r  and 

u b s s  t a l k  and th e  r e l a t io n s h ip  betw een them t o  do th e ra p y .  T h is  i s  

p a r t  o f  h is  e x p e r t i s e .

In  th e  n ex t e x c e rp t we a g a in  have th e  t h e r a p i s t  u s in g  everyday 

speech  p r a c t i c e s ,  th e  c o r r e c t i o n - i n v i t a t io n ,  t o  e x p la in  th e  r u le s  and 

g o a ls  o f  th e r a p y , r u le  #1+.

Example 3-10 -  J i l l

1 . D r .:  ...W h a t a r e  your t a l e n t s ?  What have you ev e r had as a
t a l e n t ?  What have you e v e r  had a s  a  w ish  o r  want o r  g o a l 
in  l i f e ?  L e t’ s s t a r t  w ith  t a l e n t s  f i r s t .

2 . P t . :  When I was y o u n g er, I w anted to  w r i te .

3 . D r .:  You wanted t o  w r i te .  Did you w r ite ?

U. P t . : J u s t  in  s c h o o l,  and

5 . D r.: What’ s t h a t ,  J u s t  in  schoo l?  T h a t 's  t h a t  J u s t .  Do you
know how many tim e s  y o u 'v e  s a id  J u s t  now? t h a t  I 'v e  
s p o t te d .  At l e a s t  3 , r ig h t?

6 . P t . : Mmhm.

7* D r.: Try t o  remember t h a t ’ s a  t r e n d .  T h a t 's  a  system . J u s t .

8 . P t . :  I  don1t  know what i t  m eans.

9 . D r .:  T h a t 's  a  s e l f - b e l i t t l i n g  and i t ' s  a  b e l i t t i n g  o f  w hatever
y o u 'r e  t a lk in g  a b o u t,  l i k e  J u s t  in  s c h o o l. B a th e r  th a n ,  
in  sch o o l I  w ro te . I d i d n 't  s in c e  th e n  b e ca u se . W ell, 
l e t ' s  look  a t  what th e  b lo ck  w as.
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In  l i n e  9 t h e  d o c to r  a s  th e  e x p e r t  p ro v id e s  h e r  v i t h  a n ,e x p la n a t io n  o f 

why he commented upon " J u s t "  and  adds t o  h i s  c re d e n c e  aB th e  a u th o r i ty  

by e x p la in in g  th e  dynam ics o f  h e r  b e h a v io r .  T h e re  i s  an im p lied  

d isa g re e m e n t b e tv e e n  them ; he sa y s  i t  i s  n o t c o r r e c t  t o  say  " J u s t  in  

s c h o o l"  and  t e l l s  h e r  t o  say  " in  s c h o o l ."  Ab th e  a u t h o r i t y ,  he has  

th e  " r i g h t , "  even th e  d u ty ,  t o  n o t ic e  w hat m igh t in  everyday  p o l i t e  

c o n v e r s a t io n  be ig n o re d . Thus ve se e  th e ra p y  b e in g  in  la r g e  p a r t  a  

c o r r e c t io n  o f  p re v io u s  a t t i t u d e s ,  f e e l in g s  and b e h a v io r .  T h is  makes 

th e  t h e r a p i s t ' s  r o l e  s i m i l i a r  to  t h a t  o f  a  t e a c h e r .

The n ex t exam ple i s  im p o rta n t b e cau se  th e  t h e r a p i s t  a g a in

d is p la y s  h i s  a u t h o r i t y  and b ecau se  th e  t h e r a p i s t  u se s  i t  t o  c r e a te  a
29d o u b le -b in d . The d o u b le -b in d , a s  d e s c r ib e d  by Jack so n  e t  a l . ,  i s  a

s ic k  d e v ic e  and p o o r com m unication . H ere I t  i s  u sed  th e r a p e u t i c a l l y  t o

p ro d u ce  h e a l t h .  N o n -v erb a l cu es  a r e  im p o rta n t a s  ve s e e  th e  t h e r a p i s t

distinguish betveen vhat the patient is Baying and hov she is saying
i t .  The a ssu m p tio n  i s  t h a t  in  a  norm al m em ber's speech  th e r e  i s  co n so -

30nance b e tv e e n  h i s  v e r b a l  and n o n -v e rb a l com m unications. C a r r ie  i s  in  

h e r  l a t e  3 0 ' s ,  im m ature , v i t h  d i f f i c u l t y  in  m a in ta in in g  r e l a t i o n s h i p s .  

Example 3 -1 1 : C a r r ie

1 . D r .:  Y o u 're  c a p a b le  o f  e v e ry th in g  I  J u s t  s a id .  You do know
t h a t ?

2 . P t . :  U h-huh.

29G regory  B a te so n , Don D. J a c k s o n , J a y  H aley and John  W eakland, 
"Toward a  Theory o f  S c h iz o p h re n ia ,"  B e h a v io ra l S c ien ce  1 (O c to b er 1956): 
2 5 1 -6 4 . See C h a p te r  2 f o r  a  d is c u s s io n  o f  t h i s  a r t i c l e  and a l s o  P au l 
W a tz la v ic k , J a n e t  H elm ick B eavin  and Don D. J a c k s o n , P rag m a tic s  o f  
Human Com m unication (New Y ork: W. W. N orton  and C o .,  1 9 6 7 ), a lso ~ 'd ia -  
c u sse d  in  t h i s  c h a p te r .

30A gain s e e  C h a p te r  U f o r  a  d is c u s s io n  o f  v e r b a l  and n o n -v e rb a l 
com m unica tions.
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3 . D r . : Huh?

U. P t . : Y eah, yup .

5 . D r . : Y o u 're  no t J u s t  y e s s in g  me.

6 . P t . : No, n o , n o , 1 am.

7- D r . : S a y , " I  b e l ie v e  i t ,  God damn i t , " l  o v e r la p

6 . P t . : I  do . J
9- D r .: I  c a n .

1 0 . P t . : I  do . I  c a n .

1 1 . D r . : Say i t  l i k e  you mean i t .

1 2 . P t . : Uh. God damn i t .  I  c a n . Yeah.

13 . D r . ; Y o u 're  s t i l l  n o t s a y in g  i t  v e iy  p o w e rfu lly .

l i t . P t . : W ell I  c a n , b u t .  I  r e a l l y  c a n .

15. D r . : S u re  you r e a l l y  can?

1 6 . P t .  : Y eah, I 'm  n o t t h a t  k in d  o f  p e rso n .

17 . D r .: W e ll, how a b o u t u h , r i s k in g  becom ing t h a t  k in d  o f  p e rso n .

1 8 . P t . : Y eah.

19 . D r . : L e t me h e a r  you say  i t .

2 0 . P t . : Hah ( la u g h s )

2 1 . D r . : L ike  you mean i t .

2 2 . P t . : I  can be f o r  me.

23 . D r . : T h a t 's  a  l i t t l e  b e t t e r .

2km P t . : ( la u g h in g )

2 5 . D r . : You s t i l l  f in d  i t  h a rd  t o  s a y . I  can be f o r  me, God damn 
i t .  (pound ing  each  word on th e  t a b le )  I  w i l l  be f o r  me.

2 6 . P t . : r-Yeah.

2 7 . D r .: LDamn i t .  Huh? T h a t means t h a t  some o f  where you 
a u to m a t ic a l ly  went a lo n g  b e fo re  you d o n 't  go a lo n g  
a u to m a t ic a l ly .

2 8 . P t . : Yeah.
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In  l i n e  1 ,  t h e  d o c to r  s ta te B  h i s  b e l i e f  In  th e  p a t i e n t  t h a t  she  

can  be h e lp e d  by a s k in g  i f  Bhe knows t h a t  sh e  i s  c a p a b le  o f  e v e ry th in g  

he J u s t  s a i d ,  in c lu d in g  " . . .  th e  s t r e n g th  t o  say  no to  w hat needs to  

be s a id  no t o . "  She answ ers u h -h u h , w hich i s  n o t an ob v io u s  y e s ,  

a lth o u g h  sh e  does mean y e s .  He answ ers "H uh?", meaning "What d id  you 

say? I 'm  n o t s u re  I  h e a r  y o u ."  T h is  i s  a  c a s e  o f  a  c h a l le n g in g  m is­

f i r e .  She c l a r i f i e s  uh-huh  t o  mean yeah  and y u p . S in c e  th e  p a t i e n t  

te n d s  to  say  yeah  so f re q u e n t ly  in  h e r  n a tu r a l  sp e e c h , th e  t h e r a p i s t  

sa y s  in  l i n e  6 , "Y o u 're  n o t J u s t  y e s s in g  m e." T h is  i s  th e  key to  th e  

d o u b le -b in d  and th e  a s s e r t i o n  o f  h i s  a u t h o r i t y .  The p a t i e n t ' s  answ er 

in  l i n e  6 i s  i n t e r e s t i n g  in  i t s e l f .  H er "No, n o , n o , I  am" i s  ambig­

u o u s. She seems em phatic  in  th e  t h r e e  n o s , b u t th e  " I  am" co u ld  r e f e r  

t o  " I  am c a p a b le  o f  e v e ry th in g  you J u s t  s a id "  o r  i t  c o u ld  r e f e r  t o  " I 

am yesB in g  y o u ."  U sing  h e r  to n e  o f  v o ic e  a s  a  c lu e ,  i t  sounded t o  me 

as  th ough  sh e  i s  s a y in g ,  " I 'm  no t y e s s in g  y o u ; I  am c a p a b le ."  What i s  

im p o rta n t i s  t h a t  I ,  a s  a  l i s t e n e r ,  m ust UBe th e  same n o n -v e rb a l cu es  

o f  to n e  a s  th e  t h e r a p i s t  t o  d is c e rn  h e r  m ean ing . The t h e r a p i s t  u se s  

o rd in a ry  everyday  p r a c t i c e s  a s  a l l  members do . As th e  t h e r a p i s t ,  

how ever, i t  i s  even more im p o rta n t t h a t  he d is c e rn  when she  means y es  

and when Bhe means n o .

In  l i n e  ? th e  t h e r a p i s t  p u ts  th e  p a t i e n t  in  a  do u b le  b in d  by 

s a y in g ,  "Say ' I  b e l ie v e  i t .  God damn i t ,  I  c a n . '"  I f  sh e  sayB i t ,  

th e n  she  i s  y e s s in g  him , p a r r o t t i n g  him ; i f  she  d o e s n 't ,  th e n  s h e 's  

sa y in g  sh e  d o e s n 't  b e l ie v e  she i s  c a p a b le  o f  im p ro v in g . As th e  e x p e r t ,  

he d e te rm in e s  when sh e  h as  s a id  i t  a d e q u a te ly ,  t o  h i s  s a t i s f a c t i o n .

He u s e s  h i s  Judgm ent and fo c u se s  on th e  n o n -v e rb a l a s p e c t s  o f  h e r  

s ta te m e n ts  t o  d e te rm in e  i f  she  1b Ju B t sa y in g  i t  o r  r e a l l y  means i t .
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The p a t i e n t  i s  c o o p e ra t iv e  and fo llo w s  h i s  commands o f  l i n e s  11 and 19* 

The exchange in  l i n e s  22 and 23 i l l u s t r a t e s  h e r  a c c e p ta n c e  o f  th e  r u le s  

o f  th e ra p y  and h i s  a u t h o r i t y .  In  l i n e  27 he s u p p o r ts  h i s  u se  o f  a u th o r ­

i t y  by p ro v id in g  some e x p la n a tio n  and a d v ic e  a s  t o  h e r  b e h a v io r .

T h is  e x c e rp t  a l s o  i l l u s t r a t e s  th e  h ie r a rc h y  o f  r u le s  r e f e r r e d  

to  e a r l i e r .  R u le  #1 i s  you m ust want t o  g e t  w e l l .  R ule  #2 i s  you must 

c o o p e ra te  w ith  y o u r d o c to r .  I n  th e r a p y ,  how ever, t h e r e  i s  a n o th e r  a l l -  

im p o rta n t r u le :  r u l e  #3— be y o u r s e l f .  A f te r  a l l ,  t h e  th e r a p e u t ic

31a tm o sp h ere  i s  a  p e rm is s iv e  one in  r e g a rd  to  e x p re s s io n  o f  f e e l i n g .

The p a t i e n t  f in d s  h e r s e l f  In  a  no-w in s i t u a t i o n .  I f  s a y in g ,  ”1 b e l ie v e  

i t ,  God damn i t ,  I  can" ( l i n e  12) and l i s t e n i n g  t o  th e  d o c to r  w i l l  h e lp  

h e r ,  th e n  she m ust do i t  ( r u l e s  #1 and # 2 ) .  I f  she sa y s  i t ,  how ever, 

she  i s  y e s s in g  him  and i f  sh e  d o e s n 't ,  th e n  she  d o e s n 't  want t o  g e t  

w e l l .  However, r u l e s  #1 and #2 ta k e  p reced en ce  o v e r  r u l e  # 3 , be  

y o u r s e l f .  (T h is  a p p e a rs  t o  be th e  c a s e  in  th e  e a r ly  p h ases  o f  th e  

th e r a p e u t i c  r e l a t i o n s h i p . )  T h e re fo re ,  a s  a  good p a t i e n t ,  she sa y s  i t .  

T h e o r e t i c a l l y ,  I f  she  d i d n 't  c o o p e r a te ,  th e  d o c to r  c o u ld  choose  t o  

th r e a te n  h e r  by sa y in g  i t ' s  u s e le s s  o r  n o t f r u i t f u l  f o r  th e  two o f  them 

t o  work to g e th e r  and she sh o u ld  go and f in d  someone e l s e  to  work w ith ,  

a B  w u b  t h e  c a se  w ith  a n o th e r  fem ale  p a t i e n t .  (T h a t o th e r  p a t i e n t ,  

a lth o u g h  th r e a te n e d ,  d id  e n t e r  in to  th e ra p y  w ith  t h i s  p s y c h i a t r i s t . )

The p s y c h i a t r i s t ' s  a c c e p te d  a u th o r i t y  in  th e  s i t u a t i o n  g iv e s  him g r e a t  

c o n t r o l ,  a s  th e  above e x c e rp t  i l l u s t r a t e s .

The n e x t exam ple (3 -1 2 )  i s  i n t e r e s t i n g  b ecau se  t h e  r o le s  a r e  

r e v e rs e d ;  th e  p a t i e n t  i s  th e  de f a c to  a u th o r i ty  a s  t o  w hat k in d  o f

31 C a r l R. R o g e rs , C o u n se lin g  and P sy c h o th e rap y  (C am bridge, MA: 
Houghton M if f l in  C o . , 19U2 ) , p .  8 8 .
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gym nastics  a r e  p e rm is s ib le  d u rin g  h e r  p regnancy . She becomes th e  

a u th o r i ty  on t h a t  to p ic  by t e l l i n g  h e r  t h e r a p i s t  what h e r  o b s te t r i c i a n  

had t o l d  h e r .  E l le n ,  in  h e r  m id -3 0 's ,  has a  d i f f i c u l t  m a rr ia g e , one 

d a u g h te r  named B a rb a ra , and i s  an a lc o h o l ic .

Example 3 -1 2 : E lle n

1 . P t . :  My n eck , i t  h u r ts  l i k e  h e l l ,  b u t . . .

2 . D r .:  And you d id  i t  in  e x e rc is in g ?

3 . P t . :  We went t o  som ebody's house f o r  d in n e r .  I t  was r e a l l y . . .
I t  was v e ry  dumb. I  g u e s s . I t  d i d n 't  seem l i k e  i t  a t
th e  t im e . We w ere hav ing  a  w onderfu l tim e . They were 
new p eo p le  we had met th ro u g h  some m utual f r i e n d s .  And 
th e  g a l  h a d , th e y  had c h i ld r e n ,  and th e  p eo p le  who w ere 
B taying w ith  us had c h i ld r e n ,  and B a rb a ra , and a  l o t  o f  
k id s  and dogs, and i t  was r e a l l y ,  i t  was r e a l l y  n ic e .
And tuna, th e y  had a  gym. They had a . . .  in  t h e i r  house . 
And th e  c h i ld re n  were a l l  do ing  t h e i r  t h in g ,  and B arbara 
s ta r t e d  a sk in g  how t o  do Borne th in g s ,  and I  was t r y in g  
to  te a c h  h e r  som eth ing , and she  c o u ld n 't  do i t ,  and I 
showed h e r .  And o f  c o u rse  I  showed h e r  in  th e  wrong 
c lo th e s  w ith o u t warming up . I t  was a  very  sim ple th in g  
t h a t  I 'm  p e r f e c t ly  a b le  t o  do . Maybe, I  shou ld  have 
th o u g h , and g e e , I shou ld  you know, sh o u ld  n o t do t h i s  
w ith o u t w ork ing• . .

U. D r.: What k ind  o f  an e x e rc is e ?

5* P t . :  I t ' s  c a l l e d ,  u h , i t ' s  c a l le d  a  f iB h . And i t ' s  l i k e  a
backwards so m e rsa u lt.  You JuB t go back w ith  your le g s  
up o v er y o u r h ead .

6 . D r .:  And you d id  t h i s  th in g ?

7 . P t . :  Yeah.

8 . D r .:  W hile p re g n a n t.

9* P t . :  I  can do t h a t ,  'c  you know. I  can do i t .  T h a t 's  been
c le a r e d .  I  can d e f i n i t e l y  do i t  in  term s o f  b e in g  
p re g n a n t.

10 . D r .:  He to ld  y o u , you co u ld  do t h i s  s o r t  o f  maneuver?

11 . P t . :  Yeah.

12 . D r .: You can Jump th rough  th e  a i r  and do a  back so m ersau lt?
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13.

lU.
15.

16. 
17.

18.

19.

20. 
2 1 .

P t . :  No, n o t Jump. He s a id  n o t do a n y th in g  a e r i a l .  I  c a n ' t
do a n y th in g .

D r .:  W e ll, v h a t ,  th en ?  What was

P t . :  I t ' s  on th e  f lo o r .  Y o u 're  ly in g  on th e  f l o o r .

D r .:  You l i e  on th e  f lo o r .

P t . :  And you J u s t ,  you r o l l  b ach , and y o u r le g s  go o v er your 
h ead . But a s  you g e t  your le g s  o v er y o u r h ead , your 
le g s  go up In  th e  a i r  and th e n  you k ind  o f  t w i s t .  And 
i f  you d o n 't  do i t  r i g h t ,  you r head i s  u n d ern ea th  yo u , 
tv iB te d .  And uh I 'v e  done i t  maybe f iv e  hundred t im e s . 
But I j u s t ,  I  th in k  i t  was more n o t b e in g  d re sse d  f o r  i t
th an  i t  was n o t b e in g  warmed up* I J u s t  w a s n 't .  1 . . .
th e  c lo th e s  w ere c o n s t r i c t in g  i t .  And I knew i t  th e  
second I  g o t u p , huh , t h a t 'd  r e a l l y  done s o m e th in g ...
And I  wondered abou t t h a t ,  I  wondered ab o u t hav ing  done 
t h a t , I  w ondered. . .

D r .: I  d o n 't  know, i t  J u B t  seems t o  me, u h , a g a in ,  u h , uh , I
k ind  o f  B it h e r e ,  n o t r e a l l y  knowing f o r  s u r e ,  o th e r  
th a n  common s e n se , t h a t  I f  1 w ere a  GP o r  an o b s t e t r i ­
c ia n ,  and I  had a  p a t i e n t  who Bald s h e 'd  l i k e  t o  do some 
o f  th e s e  gym nastic  e x e r c i s e s ,  I  would th in k ,  u n le s s ,  I  
d o n 't  know, I  th in k  o ffh an d  th e y ’d be c o n tr a in d ic a te d .

P t . :  No, t h e y 'r e  n o t .  T h e y 're  r e a l l y  h a rd . You do w hatever
you c u s to m a rily  do . You d o n 't  B ta r t  ta k in g  gym nastics 
i f  you n ev er d id  i t  b e f o re ,  i f  y o u 'r e  p re g n a n t. You 
d o n 't  s t a r t  any k ind  o f  v ig o ro u s

D r .:  B ut you d o n 't  do th e s e  gym nastics  a l l  th e  time*

P t . :  A l l  th e  tim e . T h a t 's  v h a t I d id  a t ,  a t  t h i s  sp a . I
ta u g h t a  c laB s t h e r e .  I  s tu d ie d  i t  f o r  f iv e  y e a r s ,  and 
I do them , d id  them a l l  th e  t im e . I  h a d n 't  done them 
in  two months b u t 1 d id  ( la u g h ) k e e p . . .  t h i s  i s  ab o u t a 
month b e f o re ,  u h , s in c e  November, s in c e  th e  second week 
o f  November. I  had d isc u s se d  i t  w ith  him and he s a id  
t o ,  I co u ld  keep d o in g , w hatever I  was d o in g , ex cep t t o  
g iv e  up th e  t r a p e z e ,  g iv e  up a n y th in g  o f f  th e  f lo o r .  So 
th a t  w a s n 't . . .  T hat was n e v e r , I  n ev er had a  th o u g h t 
ab o u t t h a t ,  n o . I  danced u n t i l  th e  end o f  my e ig h th  
month w ith  B a rb a ra , v ig o ro u s ly ,  ev ery  d ay . T au g h t, 
d anced , ab o u t e i g h t ,  n in e  h o u rs  a  d ay , and n ev er f e l t  
any k ind  o f  s t r a i n  from i t .

22 . D r .:  I t ' s  a l l  news to  me. L e t 's  g e t  back  to  th e  t r a p s .  What
o p tio n s  do you see  to  f e e l  l e s s  tra p p ed ?  What e l s e  a r e  
you tra p p e d  in s id e  you w ith?
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23* P t . :  I  don’ t  s e e  any o p t io n .  H o n e s tly . But i t ' s  g o t  t o  be
t h e r e ,

2k, D r .:  But i f  t h e y 'r e  n o t th e r e  y o u ’ve g o t  to  c r e a te  them . Hmm.

L in e  18 i s  th e  key l i n e  w here th e  d o c to r  s a y s ,  " I  don’ t  knew, i t  J u s t  

seems t o  me. uh . a g a in ,  u h , u h , I  I  k in d  o f  s i t  h e r e ,  n o t r e a l l y  

knowing f o r  s u r e ,  o th e r  th a n  common s e n s e ,  t h a t  i f  I  w ere a  GP o r  an 

o b s t e t r i c i a n ,  and I  had a  p a t i e n t  who Bald s h e 'd  l i k e  t o  do some o f  

th e s e  gym nastic  e x e r c i s e s ,  I  w ould t h i n k ,  u n l e s s ,  I  d o n 't  know, I  th in k  

o ffh an d  th e y 'd  be c o n t r a in d ic a te d ."  And in  l i n e  22 he s a y s ,  " I t ' s  a l l  

news to  m e," so  he i s  q u e s tio n in g  and p o s s ib ly  w i l l in g  to  a c c e p t h e r  

e x p la n a t io n s .  B ut th e n  he changes th e  to p ic  back  to  w here he i s  th e  

e x p e r t  and has th e  a u t h o r i t y  by s a y in g ,  " L e t’ s g e t  back  to  th e  t r a p s .  

What o p t io n s ,  e t c . "  Ab t h e  e x p e r t ,  when he g e t s  th e  f lo o r  back to  

sp e a k , he has  th e  r i g h t  and from some t h e o r i e t l c a l  p o in t s  o f  v iew , 

th e  o b l ig a t io n ,  t o  d i r e c t  th e  s e s s io n ,  w hich he d o es .

T h u s, in  th e s e  e x c e r p ts  w here a u th o r i ty  has  b een  d is p la y e d ,  we 

see  th e  t h e r a p i s t  and p a t i e n t  u s in g  th e  r u le s  o f  everyday  c o n v e rs a t io n  

a s  w e ll  a s  th e  r u le s  s p e c i f i c  t o  th e r a p y .  D isag reem en t, in  v a r io u s  

fo rm s , 1b o f te n  produced  in  th e  th e ra p y  s e s s io n s  p re s e n te d  h e re  and i s  

an  im p o rta n t f e a tu r e  o f  th e  th e r a p e u t ic  r e l a t i o n s h i p .

To summarize th e n  t h e  d is c u s s io n  in  t h i s  c h a p te r ,  I  p re s e n te d  a  

d e s c r ip t io n  o f  th e  th e r a p e u t ic  r e l a t i o n s h i p ,  i t s  goalB  and some back­

ground c o n d i t io n s  a f f e c t i n g  th e  r e l a t i o n s h i p ,  i . e .  , t h e  power and s e r ­

v ic e  a s p e c ts  o f  th e  r e l a t i o n s h i p .  I  p roposed  t h a t  th e  work o f  th e ra p y  

g e ts  acco m p lish ed  u s in g  o rd in a iy  everyday  speech  a c t i v i t i e s  w here th e  

p a t i e n t  p r e s e n t s  p e r s o n a l  m a te r ia l  and th e  t h e r a p i s t  e v a lu a te s  i t  and 

comments upon i t  by d is a g re e in g  o r  making c o r r e c t io n s .  However, th e s e
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ev ery d ay  a c t i v i t i e s  a r e  a l s o  B u b jec t to  r u le s  s p e c i f i c  to  th e  th e ra p y  

s i tu a t io n *  T h u s, I  p re s e n te d  a  h ie r a rc h y  o f  ru le B  s p e c i f i c a l l y  r e l a t e d  

t o  th e r a p y .  The f a c t s  t h a t  th e  norm al c o n s t r a i n t s  o f  c o n v e rs a tio n  

c o u ld  be suspended  and t h a t  th e  g rounds o f  th e  r e l a t io n s h i p  betw een th e  

t h e r a p i s t  and p a t i e n t  co u ld  be s h i f t e d  from e q u a ls  t o  u n eq u a ls  and v ic e  

v e r s a  w ere a l s o  exam ined. I  th e n  fo cu sed  on two d is a g re e in g  a c t i v i t i e s ,  

t h r e a te n in g  and d is p la y in g  a u t h o r i t y ,  i n  o rd e r  t o  show b o th  th e  ev e ry ­

day a s p e c ts  and n o n -ev ery d ay  a s p e c ts  o f  th e  p a r t i c i p a n t s '  t a l k .  The 

p u rp o se  o f  th e  above d e s c r ip t io n s  was to  p ro v id e  a  g e n e ra l  I n tro d u c t io n  

t o  th e  n a tu r e  o f  th e ra p y .

I  tu rn  now t o  th e  a c t i v i t y  o f  d isag re em e n t w hich i s  d is c u s s e d  

in  a  more s y s te m a tic  way in  th e  n ex t c h a p te r .  I  do so in  o rd e r  to  

b e t t e r  u n d e rs ta n d  th e  a c t i v i t y  and t o  show how i t  i s  acco m p lish ed  in  

t h e  th e r a p e u t ic  c o n te x t .  I t  alBO p ro v id e s  a  fo u n d a tio n  f o r  th e  more 

com plex d is a g r e e in g  a c t i v i t i e s  a n a ly z e d  l a t e r .



CHAPTER U

DISAGREEMENT AS CONVERSATION: YES/NO

In the previous chapter I noted that correction is an essential 
part of the therapeutic relationship and treatment process and that 
correction can be viewed as disagreement— two people taking two differ­
ent positions* Therefore, in this chapter I describe the elements 
necessary for the production of disagreement in itB simplest form in 
order that we may better understand the more complex disagreeing 
activities of negative reinterpretation and confrontation which are 
discussed in later chapters. The analysis consiBtB of a description 
of the verbal and nonverbal aspects of disagreement.

The initial question, how do we as normal members of the 
American speech community recognize when someone has disagreed with us 
or when we have disagreed with them? The appearance of the words "yes" 
and "no" signalled a marker for a potential disagreement site. Thus, I 
begin by using following member's working definition of disagreement: 
Disagreement exists when one person takes a "yes" position and the 
other a "no" position or vice versa.* Therefore, I examine the forms 
that the "yes" and "no" positions or lines 1 and 2, respectively, may 
take. I conclude that a yes/no disagreement as a two-liner takes the 
form either of an adjacency pair or as a contradiction, which is a more 
general term and both fall within the class of disagreements. I then

^In this analysis in order to facilitate understanding, the 
first speaker always takes a yes position and the Becond a no position. 
In the ensuing examples, the reverse is also found.
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d e s c r ib e  th e  n o n -v e rb a l a s p e c ts  o f  d isa g ree m en t a s  i t  a f f e c t s  th e  

p ro d u c tio n  o f  c o n tr a d ic t io n *  In  so  d o in g , two maxims a r e  fo rm u la te d : 

th e  d isag ree m en t maxim and  congruency  maxim* I  tu r n  now t o  th e  y e s  

p o s it io n *

The Yes P o s i t io n

The y e s  p o s i t io n  can ta k e  two form s w hich w i l l  be d is c u s s e d  in  

tu r n :  f i r s t  i s  th e  y e s /n o  q u e s tio n  which i s  in  S a c k s ' and  S c h e g lo f f 's

te rm s an  a d ja c e n c y  p a i r ,  and second  i s  th e  s ta te m e n t w hich s e rv e s  

e i t h e r  a s  an  i n v i t a t i o n  t o  b a la n c e  o r  a s  an  o c c a s io n  f o r  th e  u se  o f  

th e  d isag reem en t maxim*

1* The y e s /n o  q u e s tio n *  Sacks and S c h e g lo f f  d e f in e  a d ja c e n c y  

p a i r s  "w here th e  p ro d u c tio n  o f  a  f i r s t  p a i r  p a r t  r e q u i r e s  t h a t  a  n ex t

sp e a k e r  p roduce  ( l )  a d j a c e n t ly ,  (2 )  a  second p a i r  p a r t ,  (3 )  o f  th e  p a i r
2

ty p e  p re v io u s ly  s e le c te d  by a, f i r s t  sp e a k e r* "  Hie y e s /n o  q u e s tio n  and 

i t s  answ er form  th e  a d ja c e n c y  p a i r  s in c e  th e  an sw er, th e  second p a r t ,  

a p p e a rs  a d ja c e n t  to  th e  q u e s tio n  w hich posed  th e  c h o ic e  o f  "y e s"  o r
3

"no" an sw ers e x p l i c i t l y  o r  im p l ic i t ly *  U n less  a  m is f i r e  fo llo w s  th e  

f i r s t  p a i r  p a r t ,  t h e  second  p a i r  p a r t  w i l l  a p p e a r  a d ja c e n t  t o  th e  f i r s t *  

F o llow ing  C h u r c h i l l ,  any s p e c i f i c  p ro p o s a l  q u e s tio n  a s  opposed t o  gene­

r a l  p ro p o sa l q u e s tio n  and th e  a p p r o p r ia te  re sp o n se  w ould q u a l i f y  a s  an

2
Quoted from  J* C* H e r ita g e  and D. R. W atson, "F o rm u la tio n s  

a s  C o n v e rs a tio n a l O b je c t s ,” in  Everyday L an g u ia g e , ed* G. P sa th a s  
(New York: I rv in g to n  P u b l i s h e r s ,  a  D iv is io n  o f  John W iley and  S o n s, 
1 9 7 9 ), P* 1^1* They c i t e  H. Sacks and E* S c h e g lo f f  on a d ja c e n c y  p a i r s :  
"Opening Up C lo s in g ,"  in  E thnom ethodology, ed* Roy T u rn e r  (M id d lesex , 
England: Penguin  Books, 1 9 7 M , pp* 23&-39*

3
L indsey  C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c io l in g u is ­

t i c s  (Row ley, MA: Newbury House P u b l i s h e r s ,  1 9 7 8 ), P* 26* He u s e s  th e  
te rm  a s  A u s tin  d o e s . See J .  A u s t in ,  How To Do T h ings w ith  Words (New 
York: O xford U n iv e r s i ty  P re s s  [G a lax y ), 1965)*
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If
a d ja c e n c y  p a i r .  The exam ple below  ta k e n  from  Dan, th e  an g ry  young 

s tu d e n t ,  I l l u s t r a t e s  th e  u se  o f  th e  y e s /n o  q u e s tio n  le a d in g  t o  a  

d is a g re e m e n t. A s p e c i f i c  p ro p o sa l q u e s tio n  o r  c lo se d  fo rc e d  c h o ic e  

q u e s tio n  i s  a sk ed  in  l i n e  1 . L ine  2 i s  a  s e l e c t io n  o f  one o f  th e  two 

im p lie d  c h o ic e s ,  y e s  o r  no o f fe r e d  in  l i n e  1 .  T o g e th e r  th e y  f o r a  th e  

a d ja c e n c y  p a i r .

Example U - l : Dan

1 . D r .:  Do you have any f e e l in g s  o f  te n d e r n e s s ,  o r  c o n c e rn ,
o r  com passion o r  em pathy w ith  t h i s  g i r l ,  T e rry ?

2 . P t . :  Nah, deep  down in s id e  I  I  d o n 't  f e e l  t e n d e r .

The i m p l i c i t  assu m p tio n  i s  t h a t  Dan sh o u ld  have some o f  th e s e  f e e l in g s
5

tow ard  t h i s  g i r l .  C h u rc h i l l  a rg u ed  in  h i s  c e r t a i n t y  s e r i e s  t h a t  

sp e a k e rs  have some b e l i e f  in  th e  c o r r e c tn e s s  o f  th e  p ro p o s a l  when th e y  

ask  s p e c i f i c  p ro p o sa l  q u e s tio n s  and th e  d eg ree  o f  b e l i e f  i s  e v id e n t  in  

th e  form  i t  t a k e s .  F o r in s ta n c e  th e  q u e s tio n  " I s  y o u r f r i e n d  a  p o l ic e ­

man?" im p lie s  to  th e  h e a re r  t h a t  th e  sp e a k e r  th in k s  t h a t  t h a t  i s  th e  

c a s e .  I  p ro p o se  t h a t  t h i s  i s  t r u e  in  g e n e ra l— th e  sp e a k e r  h as  some 

k in d  o f  in v e s tm en t o r  b e l i e f  in  th e  c o r r e c tn e s s  o f  th e  q u e s tio n s  and 

s ta te m e n ts  he m akes. T hus, I  h e a r  th e  d o c t o r 's  q u e s tio n  in  l i n e  1 o f  

exam ple U -l a s  a  s ta te m e n t im p ly in g  t h a t  Dan sh o u ld  have some o f  th e  

above f e e l in g s  tow ard  T e r ry .  S in ce  Dan r e p l ie d  in  th e  n e g a tiv e  in  l i n e  

2 ,  t h e r e  i s  an im p l i c i t  d i f f e r e n c e  o f  o p in io n  betw een them  and h en ce , a  

d isa g re e m e n t. F u r th e r  on we s h a l l  c o n s id e r  how d isa g re e m e n t i s  i n f l u ­

enced by to n e  o f  v o ice*  In  th e  above exam ple, t h e r e  i s  no s tro n g  r i s e  

in  th e  to n e  o f  v o ic e  and th e r e f o r e  i t  i s  n o t  a  v e ry  s tro n g  d isa g re e m e n t.

^ C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s , p . U5» 

5I b i d . ,  p p . 51-5U.



77

2 . The s ta te m e n t. The second s i t e  where a  p o t e n t i a l  d is a g re e ­

ment co u ld  o ccu r was a f t e r  a  s ta te m e n t.  In  t h i s  a n a ly s is  I  d is c u s s  

s ta te m e n ts  which can s e rv e  two p u rp o ses ; ( l )  a s  an i n v i t a t i o n  t o  

b a la n c e , and (2 )  a s  an o c ca s io n  f o r  th e  u se  o f  th e  d isag reem en t maxim. 

" S tro n g "  s ta te m e n ts  can ap p ear a s  ex trem e s ta te m e n ts  which fo llo w s  from 

C h u r c h i l l*b d is c u s s io n  o f  th e  " in v i t a t io n - to - b a l a n c e ."  He d e f in e s  an 

i n v i t a t i o n  t o  b a la n c e  a s  some q u a n ti ty  t h a t  th e  h e a re r  may f e e l  i s

ex ag g e ra ted  ( e i t h e r  to o  h igh  o r  to o  low) and thuB w i l l  respond w ith  a
6c o u n te r  q u a n t i ty  in  th e  d i r e c t io n  o p p o s ite  to  th e  e x a g g e ra tio n . I  

p ro p o se  t h a t  th e  i n v i t a t i o n  t o  b a la n c e  may be  used more g e n e ra l ly  th an  

a num eric q u a n tity *  Any s ta te m e n t u s in g  an "ex trem e" such a s  alwayB, 

n e v e r , a l l ,  o r  none, in  a d d i t io n  to  a  r e l a t i v e ly  extrem e amount o f 

som ething ( in  i t s  c o n te x t)  c a llB  f o r  o r a lm o st demands a  re sp o n se .

ThuB th e  " s tro n g "  s ta te m e n ts  I  an a ly ze  h e re  a r e  l im i te d  to  on ly  th o se  

a v a i la b le  from th e s e  t r a n s c r i p t s .  Any o th e r  k in d s  aw a it f u r th e r  a n a ly ­

s i s .  F o r in s ta n c e ,  th e  s ta te m e n t, "nobody in  t h e i r  r ig h t  mind would 

spend $5000 on a  d re s s "  i n v i t e s  an agreem ent o r  d isag reem en t w ith  an 

e x p la n a tio n . C le a r ly  th e  p e rso n  who made t h i s  s ta te m e n t b e l ie v e s  in  

th e  c o r re c tn e s s  o f  t h i s  f a c t :  t h a t  i s ,  $5000 i s  to o  much to  spend on

a d re s s  (an i n v i t a t i o n  to  b a lan ce  th e  amount) and i f  he does he i s  no t 

in  h i s  r ig h t  mind (an  i n v i t a t i o n  to  b a la n c e  a  g e n e ra l  s ta te m e n t) .  The 

fo llo w in g  exam ple, ag a in  from Dan, i l l u s t r a t e s  th e  s tro n g  s ta te m e n t 

w hich i s  an i n v i t a t i o n  to  b a la n c e .

Example U -2: Dan

1 . P t . :  You th in k  t h a t  I  have t o  c o n t r o l  ny an g er a t  a l l  t im e s .

2 . D r .:  No, I  d o n 't .  I 'm  t r y in g  t o  h e lp  you .

6C h u r c h i l l ,  Q u estio n in g  S t r a te g ie s  in  S o c io l in g u i s t i c s , p . 5«»
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S im i la r ly  th e  fo llo w in g  s ta te m e n t a l s o  f u n c t io n s  a s  an  i n v i t a ­

t i o n  t o  b a la n c e ,  w ith  th e  amount n o t b e in g  s p e c i f i e d .  I t  can be h ea rd  

a s  an i n v i t a t i o n  t o  b a la n c e  “en o u g h ."

Example U -3 : Dan

1 . P t . :  . . . I  d o n 't  c a r e  enough f o r  h e r .

2 . D r .:  YeB, you do . Dan, when you r e a c t  t h i s  s t r o n g ly  w ith
p e o p le ,  y o u 'r e  in v o lv e d  w ith  them .

Such exam ples a r e  common.

However, s ta te m e n ts  need n o t ta k e  th e  above form  t o  p ro v id e  

o c c a s io n s  f o r  d o in g  c o n t r a d ic t io n  and hence d is a g re e m e n t. Any s t a t e ­

ment a  sp e a k e r  makes i s  a  p o t e n t i a l  s i t e  f o r  a  d isa g re e m e n t. F or 

in s t a n c e ,  a  m ild  and r e l a t i v e l y  Innocuous s ta te m e n t such  a s  " th e  sky 1b 

b lu e ,"  w hich does n o t demand o r  a s k  f o r  a  c o n f irm in g  o r  d is c o n f irm in g  

r e s p o n s e , c o u ld  a l s o  be d is a g re e d  w i th .  C o n s id e r  th e  comment, “no i t ' s  

n o t ;  i t ' s  g r a y ."  T h is  le d  me to  g e n e r a l iz e  C h u r c h i l l 's  i n v i t a t i o n  

maxim. The i n v i t a t i o n  maxim s t a t e s :  “I f  you a r e  a sk ed  a  s p e c i f i c  p ro ­

p o s a l  q u e s t io n  and y o u r answ er i s  th e  c o n firm in g  o n e , fo llo w  th e  c h a in  

maxim. I f  y o u r answ er i s  th e  d is c o n f irm in g  o n e , g iv e  th e  d is c o n f irm in g  

an sw e r, th e n  g iv e  th e  c o r r e c t  an sw er, and  th e n  g iv e  th e  tu r n  back  t o
*7

t h e  q u e s t io n e r ."  He d ev e lo p ed  t h i s  n o tio n  from  Sacks* c o r r e c t io n -  
8

i n v i t a t i o n .  The g e n e r a l i z a t io n  i s :  You need n o t b e  ask ed  a  s p e c i f i c

p ro p o s a l q u e s tio n  ( a s  in  t h e  y e s /n o  q u e s tio n )  In  o rd e r  t o  d is a g r e e .  I f  

you ch oose  t o  d is a g r e e  w ith  th e  f i r s t  s p e a k e r 's  re m a rk s , say  so  and th e n  

p ro v id e  an  e x p la n a t io n  f o r  th e  d isa g ree m e n t and th e n  g iv e  th e  t u r n  back

*7

C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s , p . U6.
0

H arvey S a c k s , “The S ea rch  f o r  H elp" (u n p u b lish e d  d o c to r a l  
d i s s e r t a t i o n .  D epartm ent o f  S o c io lo g y , U n iv e r s i ty  o f  C a l i f o r n i a  a t  
B e rk e le y , 1 9 6 6 ).
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t o  th e  f i r s t  speaker*  The d isag reem en t maxim in  b r i e f  i s :  any s t a t e ­

ment o r  s p e c i f i c  p ro p o s a l q u e s tio n  o f f e r e d  i s  s u b je c t  t o  b e in g  d is a g re e d
9

with* I t  i s  s im i la r  t o  C h u r c h i l l ’ s c o m p le tio n  o f  re a so n  i n v i t a t i o n ,  

b u t I s  more g e n e r a l ,  s in c e  a  re a so n  need n o t be p ro v id e d  a s  th e  n e x t 

two exam ples i l l u s t r a t e *

The n ex t two exam ples can  b o th  be seen  a s  re sp o n se s  to  c o r r e c -  

t l o n - i n v i t a t i o n s *  However, in  n e i th e r  c a se  i s  a  re a so n  f o r  th e  c o r re c ­

t i o n  o ffe re d *  C h u rc h i l l  a rg u e d  t h a t  c o r r e c t io n s  a re  o r  can be seen  a s  

a  k in d  o f  re a so n  response*  The d isag reem en t maxim i s  even more g e n e ra l*  

The f i r s t  exam ple i s  from  H a ro ld , a  b r ig h t  s u c c e s s fu l  p r o f e s s io n a l ;  th e  

seco n d , from  S h e r ry ,  a  v o l a t i l e ,  u n s ta b le  woman*

Example U-U; H aro ld

1. D r*: ***I e x p e r ie n c e  I t  a s  a  h i ja c k in g  In  w hich y o u r w ife
c o n s c io u s ly  o r  u n c o n sc io u s ly

2 . P t* : She d i d n ' t  g e t  I n to  i t .

Example U -5: S h erry

1. D r . : I  a p p r e c ia te  th a t*

2. P t . : Ho you d o n 't .

Thus f a r ,  th e n ,  in  o u r model o f  d isag ree m e n t betw een two 

p e rso n s  we know t h a t  i t  may o cc u r  a s  a  re sp o n se  t o  a  y e s /n o  q u e s tio n  

w ith  th e  second sp e a k e r  ta k in g  a  d i f f e r e n t  p o s i t io n  th a n  th e  f i r s t ;  a s  

a  re sp o n se  to  an ex trem e s ta te m e n t w here i t  i s  h eard  a s  an i n v i t a t i o n  

to  b a la n c e ; and a t  any tim e  th e  second  p a r t i c ip a n t  ch o o ses  to  d is a g re e  

w ith  a  s ta te m e n t th e  f i r s t  p e rso n  h as  made* 'Bius w ith in  th e  d is a g r e e ­

ment a d jac en cy  p a i r ,  th e  f i r s t  l i n e  may ta k e  th e  form  o f  a  y e s /n o

^ C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s , p . k2.
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q u e s tio n  and in  a  c o n t r a c t io n ,  th e  f i r s t  l i n e  may ta k e  th e  form  o f  a  

s ta te m e n t .  I  t u r n  now t o  th e  second o r  d is a g re e in g  l i n e .

The No P o s i t io n

The second l i n e  m ust c o n s i s t  o f  "no" o r  i t s  e q u iv a le n t  and form s 

th e  b a s i s  o f  p ro v id in g  th e  n o n -p re fe r re d  answ er in  an a d ja c e n c y  p a i r  and 

f o r  th e  c o n t r a d ic t io n  o f  th e  f i r s t  l i n e .  The "no" ty p e  re sp o n se  a l s o  

conveys th e  s t r e n g th  o f  th e  d is a g re e m e n t. D isa g re e in g  i s  an im p o l i te  

a c t i v i t y ;  a s  Pom erantz has shown, a g re e in g  a c t i v i t i e s  ( s p e c i f i c a l l y  

c o n f irm a tio n s )  a r e  m a ss iv e ly  p r e f e r r e d  t o  d is a g re e in g  a c t i v i t i e s . 1^

The n e g a tiv e  re sp o n se  f a l l s  in to  a  continuum  o f  re sp o n se s  from  

s tro n g  t o  weak o r  s tr o n g  d isag reem en t to  weak d isag reem en t t o  ag reem en t. 

The d is a g re e in g  re sp o n s e s  may be : no ; no p lu s  an  e x p la n a t io n ;  an  e l id e d

no; y e s ,  b u t  o r  t h e  c o n v e rse  n o , b u t ;  o r  an ag reem en t, y e s .  We w i l l  

c o n s id e r  th e  f i r s t  fo u r  re s p o n s e s .

1 . No. D isag reem en t in  g e n e ra l  and c o n t r a d ic t io n  s p e c i f i c a l l y  

i s  a  ru d e , im p o li te  a c t i v i t y .  T h e re fo re ,  i f  one i s  g o in g  t o  d isa g re e *  

one n o rm a lly  p ro v id e s  a  re a so n  f o r  t h a t  d isa g re e m e n t. In  th e  fo llo w in g  

two exam ples from  s e s s io n s  w ith  Dan and J i l l ,  b o th  in  t h e i r  l a t e  t e e n s ,  

we s e e  t h i s  c u r t ,  even ru d e , r e p ly .  In  b o th  ex am p les , t h e  "no" i s  a  

re sp o n se  to  a  q u e s tio n  o r  s ta te m e n t w hich i s  h ea rd  a s  th e  f i r s t  p a i r  

p a r t  o f  ad ja c e n c y  p a i r .

Example k-6:  Dan

1 . D r .:  . . . T e l l  me. Do you have any o f  th o s e  f e e l in g s  w ith
y o u r m other and f a th e r ?  t h a t  y o u r  f a t h e r  has  done

1^ J .  C. H e r i ta g e  and D. R. W atson, "F o rm u la tio n s  a s  C onversa­
t i o n a l  O b je c ts ,"  in  Everyday L anguage, e d . G. P s a th a s  (New York: I rv in g to n  
P u b l is h e r s  (D iv is io n  o f  John  W iley and S o n s ] , 1 9 7 9 ), pp* 1 2 3 -6 2 , c i t e d  
from  p .  lU 3.
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a n y th in g  l i k e  t h a t  w ith  y o u r m other? and w ith  youT

2. Pt* : No*

Example 14-7: J i l l

1* D r . : . . . I  w ould, would you l i k e  t o  h e a r  I t  p la y in g  back?
Y ou 're  on au d io tape*

2* P t . : No.

2 . No p lu s  ex p lan a tio n *  A somewhat l e s s  rude n e g a tiv e  re p ly  

c o n s is t s  o f  th e  no p lu s  an e x p la n a tio n  f o r  t h a t  p o s itio n *  In  te rm s o f  

th e  continuum , th e  e x p la n a tio n  s e rv e s  to  weaken th e  s t r e n g th  o f  th e  

d isag reem en t s l ig h t ly *  In  th e s e  exam ples th e  no p lu s  e x p la n a tio n  i s  

a  resp o n se  to  a  s ta tem e n t o r  q u e s tio n  h eard  as a  s ta tem ent*  Many

exam ples o f  c o n t r a d ic t io n  in  th e  form  o f  no w ith  an e x p la n a tio n  a re

a v a i la b le .  C o n sid er th e  fo llo w in g  from E lle n  and Dan. E lle n  i s  

p reg n an t and has problem s w ith  h e r  m a rria g e .

Example J*-8: E llen

1* D r.: . . . I  would th in k ,  u n le s s ,  I  d o n 't  know, I  th in k  o ffh an d
th e y 'd  be c o n tr a - in d ic a te d .

2 . P t* : No, t h e y 'r e  n o t.  You do what you c u s to m a rily  do.

In  t h i s  e x c e rp t th ey  a re  d is c u s s in g  th e  k in d s  o f  gym nastics p e rm is s ib le  

d u rin g  p regnancy . E lle n  becomes th e  de f a c to  e x p e r t by r e p o r t in g  v h a t 

h e r  o b s te t r i c i a n  t o l d  h e r .

In  a n o th e r  example she a g a in  e x p la in s  h e r  d is a g re e in g  p o s i t io n :

Example U -9: E llen

1. D r .; W ell, I  g u ess  w e'd  b e t t e r  g e t  back to  th e  whole I s su e  o f
you b e in g  w ith  you. What you t a l k  ab o u t i s  t h a t  i f  I 'm
n o t doing  som ething o u ts id e  o f  me, b e in g  w ith  me, th e n  
i t ' s  a w fu l, becau se  o th e rw ise  I 'm  w ith  me, and w e 'd
b e t t e r  f in d  o u t what i t  means f o r  you t o  be w ith  you .

2 . P t . : n i a t  i s n ' t  i t .

3 . D r .:  What i s  i t ,  what i s  i t ?
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U. P t . : That i s n ' t  i t .  I  look  forw ard  t o  b e in g  w ith  me, a lo n e .
I ,  I ,  I  need , th e  s i l a n c e  and s o l i tu d e  when I 'm  ea rn in g  
money. When I 'm  n o t e a rn in g  money, I  c a n ' t  do a n y th in g (? )

In  th e  n ex t example from Dan, c o n t r a d ic t io n  w ith  an e x p la n a tio n  

i s  used  by th e  d o c to r  t o  te a c h  Dan ab o u t hiB b e h a v io r . In  t h i s  way, 

r u le  le a rn in g  th e  r u le s  and g o a ls  o f  th e ra p y  i s  a l s o  d is p la y e d .

D an 's  f i r s t  l i n e  i s  a ls o  an i n v i t a t i o n  to  b a lan ce  " l i t t l e "  w hich th e  

d o c to r  responds t o .

Example !|-10: Dan

1. P t . : I  d o n 't  want to  run o f f  on a  l i t t l e  s id e  th in g  l i k e  t h a t .

2 . D r . : T his i s  no t a  l i t t l e  s id e  th in g .  Look how d eep ly
In v o lv ed  you a r e  in  t h i s ,  and th e n  you d isc o u n t what 
she sa y s  t o  you .

3> E lid ed  No. In  a  ty p o lo g y  o f  re sp o n ses  to  q u e s t io n s ,

C h u rc h il l  in c lu d ed  e l l i p s i s  which he d e f in e d  a s  "a  re sp o n se  t h a t  sk ip s

o v er a p ie c e  o f  c o n v e rsa tio n  u n d e rs to o d  by th e  h e a r e r ." ^ 1 Urns th e  

e l id e d  no resp o n se  means t h a t  th e  "no" i s  o m itte d , b u t u n d ersto o d  by 

th e  s p e a k e r-h e a re rs  and on ly  th e  reaso n  i s  o f f e r e d .  He o f fe r e d  th e  

fo llo w in g  example o f  e l i s i o n :  Jock and Roz a r e  a young m arried  c o u p le .

Example 1+-11: Jock  and Roz

1. Jo ck : Yeah, I  l i k e  th e  sm e ll o f  t h a t .  I t  sm e lls  l i k e  b u rn t
f i r e c r a c k e r s .  D o esn 't i t ?

122. Roz: I t  sm e lls  l i k e  b randed  s t e e r .

In  th e  above exam ple, Jock  makes h is  p o s i t io n  known p r io r  t o  th e  d i s ­

agreem ent I n v i t a t io n  in  th e  form  o f  th e  y e s /n o  q u e s tio n . Roz chooses 

to  d is a g re e  by e l id in g  th e  "no" and p ro v id in g  a  com pletion  o f  reaso n

11C h u rc h i l l ,  Q u es tio n in g  S t r a te g ie s  in  S o c io l in g u i s t i c s , p . h2. 

12 I b i d . ,  p .  U2. The example i s  from  W. S o sk ln , e d . , V erbal 
I n te r a c t io n  in  a  Young M arried Couple (Lawrence: U n iv e rs ity  o f  Kansas 
P u b l ic a t io n s ,  1 9 ^ 3 ), l i n e s  2 3 /5 /9 8 -9 9 -
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re sp o n se ; y e t  b o th  u n d e rs tan d  t h a t  th e r e  i s  a  d i f f e r e n c e  o f  o p in io n  

b e tv een  them  and hen ce , a  d isag reem en t.

It. Y es, b u t  o r  No, b u t .  T h is  re sp o n se  i s  i n t e r e s t i n g  a s  a  

h a lf-w ay  o r  maybe re sp o n se . I t  can do two th in g s :  buy tim e f o r  th e

sp e ak e r  o r  in d ic a te  b o th  agreem ent and d isag reem en t t o  d i f f e r e n t  p a r t s  

o f  l i n e  1 . T hus, " y e s , b u t"  and "n o , b u t"  in d ic a te  t h a t  th e  sp eak er 

w i l l  g iv e  a  re a so n  fo r  h i s  d isag reem en t o r ag reem ent. O ffe r in g  an 

e x p la n a tio n  means t h a t  he w i l l  have th e  f lo o r  t o  c l a r i f y  h i s  resp o n se  

u n t i l  he chooses to  r e tu r n  i t  to  th e  f i r s t  s p e a k e r . In  t h i s  se n se  i t  

buys t im e . I t  a l s o  may mean th ro u g h  th e  e x p la n a tio n  t h a t  he b o th  a g ree s  

and d is a g re e s  to  d i f f e r e n t  p a r t s  o f  th e  f i r s t  s p e a k e r 's  remarkB. Assum­

in g  th a t  th e  f i r s t  sp eak e r ta k e s  a  y e s  p o s i t i o n ,  a  " y e s , b u t"  resp o n se  

from  th e  second sp e a k e r  I n d ic a te s  some ag reem en t, b u t a c tu a l  d is a g re e ­

m ent. To th e  f i r s t  p e r s o n 's  same rem ark s , a  "no , b u t"  re sp o n se  in d i ­

c a te s  d isa g re e m e n t, b u t w ith  movement tow ard ag reem en t. C h u rc h il l  con­

s id e r s  th iB  claBS o f  rem arks b r i e f l y  a s  a  way o f  d is r u p t in g  a  p o s s ib le  

" 3 - l i n e r "  d e n ig ra t io n  and g iv e s  th e  fo llo w in g  example:

Example U-12: Roz and Jock

1. Roz: (Laughs) I  can p ad d le  p r e t ty  w e ll now

2 . Jock : You Bure can .

3 . Roz: You h a v e n 't  f a l l e n  in  y e t ,  have you?

It. Jock : 13No, b u t you a lm o st swamped u s .

The fo llo w in g  exam ples from P h i l  and C a r r ie  i l l u s t r a t e  th e  y e s ,  

b u t p o s i t io n  aB a p p a re n t ag reem en t, b u t  a c tu a l  d isag re em e n t. Both 

p a t i e n t s  were d e sc r ib e d  a s  n e u ro t ic  and s e l f - e f f a c i n g .

13C h u r c h i l l ,  Q u es tio n in g  S t r a te g ie s  in  S o c io l in g u i s t i c s , p . 137, 
l i n e s  236-239 quo ted  from  above so u rc e .
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Example U -1 3 : P h i l

1 . D r .:  And t h a t ' s  when 1 s a id  y o u 'r e  a  fu c k in g  h o r s e 's  a s s .
I  m ean, how c o u ld  you n o t be  f e e l in g  t h a t  an g er?
I t ' s  l i k e ,  my God. What do you d o , t h a t  you? (can
say} How c o u ld  I  f e e l  t h a t  an g er?  I t ' s  l i k e .

2 .  P t . :  Y eah, I  know, I  know. But I  f e l t  th e  a n g e r ,  I
e x p e r ie n c e d  th e  a n g e r .

3* D r .:  B ut you d i d n ' t  e x p re s s  t h a t  a n g e r .

Example U - l U :  C a r r ie

1 . D r .:  Y o u 're  s t i l l  n o t saying  i t  v e ry  p o w e r fu lly . ( I  can
be f o r  me)

2 .  P t . :  W ell I  c a n , b u t .  I  r e a l l y  c a n .

In  Example U -13, th e  d o c to r 's  "y e s"  in  l i n e  3 i s  e l i d e d ,  b u t  u n d e rs to o d . 

T hus, th e  d o c t o r 's  l i n e  3 ,  " b u t . . . "  i s  an even  w eaker agreem ent o r  d i s ­

ag reem en t th a n  P h i l ' s  re sp o n se  in  l i n e  2 t o  th e  d o c t o r 's  r e m a rk s .C a r r ie ,  

i n  Example U -lU , a l s o  seems t o  be a g r e e in g ,  b u t  i s  in  f a c t  d is a g re e in g  

w ith  some p a r t  o f  th e  d o c t o r 's  r e q u e s t  in  l i n e  1 .  In  f a c t ,  h e r  s t a t e ­

ment o f  " y e s ,  b u t"  in  l i n e  2 s u p p o r ts  h i s  Judgm ent o f  l i n e  1— she has 

n o t s a id  " I  can  be f o r  me" v e ry  p o w e rfu lly .

T hus, t h e  n e g a tiv e  o r  d is a g re e in g  re sp o n se  o f  l i n e  2 can  ta k e  

variouB  form s w hich can be v iew ed a s  c o n s t i t u t i n g  a  continuum  o f  

r e s p o n s e s .  T hese  ran g e  from  a  b ru sq u e , ru d e  "no" t o  a  more p o l i t e  "n o , 

b u t"  w ith  an  e x p la n a tio n  f o r  th e  d is a g re e m e n t. The form  o f  l i n e  2 

form s th e  b a s is  f o r  e v a lu a t in g  th e  s t r e n g th  o f  th e  c o n t r a d i c t io n ,  and 

h e n c e , d isa g re e m e n t. T o g e th e r  w ith  th e  form  o f  l i n e  1 ,  th e  room f o r  

n e g o t ia t io n  o f  d i f f e r e n c e s  i s  d e te rm in e d . To t h i s  p o in t  th e n  I  have 

exam ined th e  form  t h a t  th e  d isag re em e n t a d ja c e n c y  p a i r  may ta k e .  I  tu r n  

now t o  th e  n o n v e rb a l a s p e c ts  o f  th e  d isa g ree m en t w hich a l s o  p ro v id e s  th e  

h e a r e r  w ith  t h e  in fo rm a tio n  ab o u t th e  s t r e n g th  o f  th e  a c t i v i t y .
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N onverbal Communication

The n o tio n  o f  & continuum  i s  a l s o  u s e f u l  t o  d e s c r ib e  n o n v e rb a l 

com m unication . The th r e e  a s p e c ts  c o n s id e re d  h e re  a r e  to n e ,  f lo w , and 

congruency* A lo u d  to n e  o f  v o ic e  in d i c a t e s  a  s tro n g  p o s i t io n  and a  

8o f t  v o ic e  a  w eaker one* S im i la r ly ,  a  c l e a r  to n e  o f  v o ic e  in d ic a te s  a  

more s t r o n g ly  h e ld  p o s i t io n  th a n  a  h e s i t a t i n g  one*

The to n e  o f  v o ic e  i n d ic a t in g  a  s t r o n g ly  h e ld  p o s i t io n  may be 

used  in  p o t e n t i a l  d is a g re e in g  a c t i v i t i e s  in  e i t h e r  l i n e  1 o r  l i n e  2 .

To in d i c a t e  th e  d is a g re e m e n t, t h i s  n o n v e rb a l a s p e c t  i s  u sed  in  co n ju n c­

t i o n  w ith  th e  g ram m a tica l form s d is c u s s e d  e a r l i e r .  Thus in  th e  exam ple 

below , a  lo u d  c l e a r  to n e  o f  v o ic e  i s  u sed  in  l i n e  1 in  th e  y e s /n o  q u es­

t i o n  and a g a in  in  l i n e  3 in  a  s tro n g  s ta te m e n t w hich i s  an  i n v i t a t i o n  

to  balance*  Die p a t i e n t  a p p e a rs  a n g ry . The t h e r a p i s t  in  t h i s  example 

does n o t engage in  th e  d is a g re e in g  p r o c e s s ,  b u t in s te a d  u s e s  r u l e  #U, 

te a c h in g  th e  p a t i e n t  ab o u t h e r  n o n v e rb a l com m unication* S h erry  i s  a  

v o l a t i l e ,  u n s ta b le  woman in  h e r  m id -30*s .

Example L -15: S herry

1. P t . :  I  f e l t ,  okay* What a r e  you doing* W ill you s to p  th a tT

2 . D r*: Looking f o r  th e  ta p e  from  th e  o th e r  day* See i f  I  can
f in d  i t ,  I  c a n ' t  f in d  i t*  Go on*

3* P t . :  C e r ta in ly  you c a n ’t  f in d  i t*  What a r e  you lo o k in g  fo r?
You know you c a n ' t  f in d  an y th in g *

U. D r .:  L e t 's  ta k e  what J u s t  happened w ith  th e  "W ill you  s to p
th a t* "  I s  th e r e  a n o th e r  way t h a t  you c o u ld  g e t  me to  
s to p  i t ?

5* P t . : I  had a  sm ile  on ny fa c e  when I  s a id  t h a t

6 . D r*: No, no* I  know. I  a p p r e c ia te  t h a t .

7* P t . : No you d o n 't .

e. D r . : I  want t o  u se  i t a s an exam ple.
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C o n v erse ly  a  lo w , h e s i t a n t  to n e  o f  v o ic e  w eakens th e  d is a g re e ­

ment* The fo llo w in g  e x c e rp t  from  B i l l ,  who i s  d i s t r u s t f u l ,  co m p u ls iv e ,

and a  l o n e r ,  I l l u s t r a t e s  how h e s i ta n c y  and a  low to n e  o f  v o ic e  removes 

th e  s t r e n g th  o f  h i s  rem arks* I t  comes a f t e r  th e  t h e r a p i s t  has  d e s c r ib e d  

t h e  dynam ics o f  h i s  m en ta l i l l n e s s  t o  him .

Example U -l6 ; B i l l

1 . D r .:  B ut do you in c r e a s in g ly  re c o g n iz e  t h a t  t h e r e 's  a  p a r t
o f  you now t h a t  can  s ta n d  aB ide in s id e  y o u rB e lf  and
o b se rv e  y o u r s e l f  do ing  t h i s ,  some o th e r  p a r t  o f  y o u r­
s e l f ,  m a in ta in in g  t h i s  h a i r y  d ia lo g u e  whose aim  i s  
to  have you do n o th in g  b u t b e  h o p e le s s?

2 .  P t . :  No, n o t a t  a l l ,  a t  t h a t  p a r t i c u l a r  p o in t ,  urn, t h e r e 's
no c l e a r  th in k in g  a b o u t i t  to o  much. I  J u s t  f in d  my­
s e l f  th in k in g  th o s e ,  th in k in g  th o s e  th o u g h ts ,  and th e n  
g o in g  on an d , you know, a h . . . b u t  t h a t ' s ,  you know, t h a t ' s  
. . . I  th in k  a n o th e r ,  w e l l ,  I  th o u g h t o f  c o u r s e ,  you know 
th e  t h in k in g ,  th e  th in g  t o  do w ould be to  be c o n sc io u s  
o f  m y se lf  th in k in g  th o s e  th in g s .

The t h i r d  a s p e c t  t o  be c o n s id e re d  w hich a f f e c t s  th e  s t r e n g th  o f  

o n e 's  d is a g re e m e n t, i s  th e  d eg ree  o f  congruence  betw een o n e 's  v e r b a l  

and n o n v e rb a l s ta te m e n ts .  T hus, in  Example U -15, S h e rry  p o in te d  t o  

th e  sm ile  on h e r  fa c e  in  l i n e  5 , a s  a  way o f  w eakening o r  deny ing  h e r  

p re v io u s  s ta te m e n ts  in  l i n e  3 .  S im i la r ly ,  in co n g ru en ce  betw een o n e 's  

v e rb a l  and n o n v e rb a l com m unications can  be u sed  t o  i n d ic a te  Jo k in g  

b e h a v io r .  T h a t i s ,  i f  a  n o n -B erlo u s  to n e  o f  v o ic e  i s  u sed  in  co n ju n c­

t i o n  w ith  a  s e r io u s  s ta te m e n t ,  i t  t e l l s  th e  h e a re r  n o t t o  ta k e  th e  

s p e a k e r 's  comments s e r i o u s ly .  Or v ic e  v e r s a ,  i f  a  s i l l y  s ta te m e n t i s  

spoken in  a  s e r io u s  w ay, t h i s  in co n g ru en ce  a l s o  s ig n a l s  no t t o  b e  ta k e n  

s e r i o u s ly .  T h u s, in  in s ta n c e s  o f  d is a g re e m e n t, th e s e  c a s e s  o f  in co n ­

g ru en ce  weaken th e  s t r e n g th  o f  th e  d isa g re e m e n t.

C o n sid e r t h e  fo llo w in g  two c a s e s  w hich i l l u s t r a t e  th e  above .
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Example lt-17: Roz and Jock

26. Roz: You d o n 't  want me t o  look  f r e a k i s h ,  do you?

29* J o c k : ( la u g h s )

30 . Roz: Do you?

31* Jo ck : S u re .

32. Roz: I f  you want me to  lo o k  l i k e  a  f r e a k ,  t h a t ' s  a l l  r i g h t .
I ' l l  be g la d  t o  o b l ig e .  .

Example U -l8

1 . In te rv ie w e e : I  c o u ld n 't  J u s t  w alk up to  h e r  and t e l l  h e r
I was s o r iy .

2 . I n te rv ie w e r :  Oh, o f  c o u rse  n o t ,  she  m igh t have e a te n  y o u .* ^

In  Example U-17, Roz’ s q u e s tio n s  in  l i n e s  28 and 30 a r e  y e s /n o  qu es­

t i o n s ,  w hich in d ic a te  h e r  p r e fe r e n c e  t h a t  sh e  e x p e c ts  n e g a tiv e  r e p l i e s .  

J o c k 's  p o s i t i v e  and n o n -p re fe r re d  r e p ly  in  l i n e  31 i s  an  exam ple o f  t h i s  

in co n g ru en ce—a s e r io u s  s ta te m e n t s a id  in  a  J o k in g  m anner. L ine 2 in  

Example U-18 i s  an in s ta n c e  o f  th e  o p p o s ite — a  n o n -s e r io u s  s ta te m e n t 

s a id  s e r io u s ly .  T hus, in  th e  th r e e  exam ples p re s e n te d  (4 -1 5 , - 1 7 ,  - 1 8 ) ,  

we can s e e  how in co n g ru en ce  weakens o n e 's  d isa g re e m e n t.

A nother k in d  o f  in co n g ru en ce  betw een v e rb a l  and  n o n v e rb a l 

com m unications i s  seen  in  th e  fo llo w in g  exam ple. H ie d o c to r 's  l i n e  1 , 

which I s  a  s ta te m e n t ,  i s  s a id  in  a  q u e s tio n in g  to n e  o f  v o ic e ;  t h a t  i s ,  

w ith  an upward i n f l e c t i o n ,  a s  i f  i t  were a  q u e s t io n .  T h is  weakens h is  

a s s e r t i o n .

i l l  ,
C h u r c h i l l ,  Q u es tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s , p . 136, 

l i n e  6 /2 1 /2 8 -3 1  from  W. S o sk in .

^ A l f r e d  B enjam in , The H elp ing  In te rv ie w .  2nd ed . (B o sto n : 
Houghton M i f f l i n ,  197*0, p . 1*47*
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Example U-19: J i l l

1 . D r . : You f e e l  f l o a t y .

2 . P t .  : No.

T hus, a  g u id e l in e  f o r  sp eak in g  g e n e r a l ly  may b e ; I f  you want t o  be 

b e l ie v e d ,  say  I t  l i k e  you mean I t .  T h is  f i t s  In  w ith  th e  com m unications 

l i t e r a t u r e  w hich s u g g e s ts  t h a t  th e r e  sh o u ld  be congruence  betw een o n e 's  

v e rb a l  and n o n v e rb a l co m m u n ica tio n s.1^ As a  maxim, i t  can  be s t a t e d  

a s :  sy n c h ro n iz e  y o u r  v e rb a l  and n o n v e rb a l com m unications i f  you want

t o  be ta k e n  s e r io u s ly .

T h e re fo re ,  on th e  d im ension  o f  s t r e n g th  o f  d is a g re e m e n t, non­

v e rb a l  com m unication i s  an im p o rta n t in d i c a to r  o f  how we want o u r  

s ta te m e n ts  t o  be heard* A lo u d  c l e a r  to n e  o f  v o ic e  in d i c a t e s  a  s tro n g  

p o s i t io n }  c o n v e r s e ly ,  a  s o f t ,  h e s i t a n t  to n e  in d i c a t e s  th e  o p p o s ite  and 

w a te rs  down th e  d isag reem en t*  In a d d i t i o n ,  in co n g ru en ce  betw een o n e 's  

v e rb a l  s ta te m e n ts  and n o n v e rb a l s ta te m e n ts  weakens th e  p o t e n t i a l  

d isa g re e m e n t. The in c o n g ru ity  may th e n  be h e a rd  as  a  J a k e  o r  i f  th e  

rem ark ta k e s  th e  form  o f  a  s ta te m e n t ,  i t  may be h ea rd  a s  a  q u es tio n *

Thus, a  congruency  maxim was fo rm u la te d .

To summ arize t h i s  a n a ly s i s  o f  d isa g re e m e n t, we can  s e e  t h a t  i t  

1b a  complex a c t i v i t y ,  even in  i t s  s im p le s t  form  a s  y e s /n o .  I t  i s  a  

ru d e , im p o li te  a c t i v i t y  w hich may be made l e s s  so  th ro u g h  v a r io u s  s t r a t e ­

g i e s .  D isagreem ent was a n a ly z e d  a s  an a d ja c e n c y  p a i r  and c o n t r a d ic t io n .  

The v a r io u s  form s o f  th e  n e g a t iv e  r e p ly  w ere d is c u s s e d  and a  d is a g r e e ­

ment maxim was fo rm u la te d . N onverbal com m unication was a l s o  exam ined 

a s  i t  a f f e c t s  th e  above fo rm s. Thus a  congruency  maxim was fo rm u la te d .

^ J .  R uesch , "N onverbal Language and T h e ra p y ,"  P s y c h ia try  18 
(1 9 5 5 ):3 2 3 -3 0 .
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These in t ro d u c to r y  rem arks on d isa g re em e n t s e rv e  a s  an in t r o d u c t io n  to  

even more com plex d is a g re e in g  a c t i v i t i e s  w hich a r e  d is c u s s e d  in  th e  

n e x t two c h a p te rs*  N eg a tiv e  r e i n t e r p r e t a t i o n  and c o n f r o n ta t io n  a r e  

b o th  k in d s  o f  d isa g re e m e n ts  w ith  th e  f i r s t  p e rso n  ta k in g  a  y e s  p o s i t io n  

and th e  second  a  no p o s it io n *  I  t u r n  now t o  th e s e  a c t i v i t i e s *
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CHAPTER 5

NEGOTIATING DISAGREEMENT: CATEGORY FORMATION

AND NEGATIVE REINTERPRETATION

The work o f  th e ra p y  g e ts  done w ith  th e  p a t i e n t  p r e s e n t in g  

p e r s o n a l  m a te r ia l  ( r u le  #5) and th e  t h e r a p i s t  te a c h in g  th e  p a t i e n t  

a b o u t th e  r u le s  and g o a ls  o f  th e ra p y  ( r u l e  #U ). R ule 1b e x trem e ly  

b ro ad  and in c lu d e s  le a r n in g  ab o u t th e  te c h n iq u e s  used  w ith in  th e r a p y ,  

such  a s  making i n t e r p r e t a t i o n s ,  a s  w e l l  as  th e  g o a ls  o f  th e r a p y ,  e . g . ,  

l i v i n g  a  more s a t i s f y i n g  and p ro d u c tiv e  l i f e .  T h a t i s ,  t h e  t h e r a p i s t  

te a c h e s  a  new system  f o r  l i v i n g  by p o in t in g  o u t th e  p a t i e n t 's  o ld  

system  and en co u rag in g  him t o  ad o p t a  more h e a l th f u l  one w hich i s  

s lo w ly  p re s e n te d  th ro u g h o u t th e  c o u rse  o f  th e  th e r a p y .  I t  i s  up t o  th e  

p a t i e n t  t o  in c o rp o ra te  th e s e  id e a s  a s  h i s  own. T h is  c h a p te r  d e a ls  w ith  

th e  p a t i e n t  p r e s e n t in g  h i s  m a te r ia l  and th e  t h e r a p i s t  commenting upon 

i t .  The comments a r e  o f  th e  d is a g re e in g  ty p e  in  t h a t  th e  m essage i s  

alw ays com m unicated t o  th e  p a t i e n t ,  "The way you a r e  l i v i n g  now i s  n o t 

a s  good a s  i t  c o u ld  b e . I  w i l l  show you how i t  co u ld  be b e t t e r . "  T h is  

system  o f  th e  p a t i e n t  c o g n iz in g  and th e  t h e r a p i s t  e v a lu a t in g  i s  d i s ­

cu ssed  in  t h i s  c h a p te r .

T h e o r e t i c a l ly ,  t h i s  c h a p te r  i s  based  on H arvey S a c k 's  n o tio n  o f  

m em bership c a te g o r iz a t io n  d e v ic e s 1 and H aro ld  G a r f i n k e l 's  docum entary

G a rv e y  S a c k s , "On th e  A n a ly s a b i l i ty  o f  S to r i e s  by C h i ld r e n ,"  
in  E thnom ethodo logy , e d . Ray T u rn e r  (M id d le se x , E ng land : P engu in  Books, 
197*0, p p . 21(5-32.
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2
method o f  I n t e r p r e t a t i o n .  Sacks d e f in e d  "m em bership c a te g o r i z a t io n

d e v ic e  [o r  J u s t  " c a te g o r iz a t io n  d e v ic e " ]  a s  any c o l l e c t i o n  o f  m em bership

c a t e g o r i e s ,  c o n ta in in g  a t  l e a s t  a  c a te g o ry ,  v h lc h  may be a p p l ie d  t o

some p o p u la t io n  c o n ta in in g  a t  l e a s t  a  member, so  a s  t o  p ro v id e , by th e

u se  o f  some r u le s  o f  a p p l i c a t i o n ,  f o r  th e  p a i r in g  o f  a t  l e a s t  a  popu-
3

l a t i o n  member and a  c a te g o r i z a t io n  d e v ic e  m em ber." He d ev e lo p ed  h is  

te rm s in  an  a n a ly s is  o f  d o in g  d e s c r ib in g  and re c o g n iz in g  a  d e s c r ip t i o n ,  

such  a s ,  "The baby c r i e d .  The momny p ic k e d  i t  u p ."  In  ny d is c u s s io n  

o f  c a te g o ry  fo rm a tio n , th e  d e s c r ip t io n  need n o t r e f e r  back  to  a  popu­

l a t i o n  member. In  a  s e n s e ,  th e n ,  c a te g o iy  fo rm a tio n , a s  I  u se  i t  h e re ,  

i s  a  g e n e r a l i z a t io n  o f  Sacks* n o t io n .

The a n a ly s is  o f  c a te g o ry  fo rm a tio n  c o n s i s t s  o f  exam ining  

m em ber's u sa g e , hov th e  n o tio n s  t h a t  a  member u se s  a r e  c o n s tru c te d  and 

th e  l i m i t s  o f  th e  c a te g o r ie s  v h ich  he u s e s .  G a r f in k e l  r e f e r s  to  t h i s  

ex am in a tio n  o f  c a te g o r ie s  a s  th e  docum entary  method o f  I n t e r p r e t a t i o n  

which

c o n s i s t s  o f  t r e a t i n g  an a c tu a l  ap p ea ra n ce  a s  " th e  document o f , "  
a s  " p o in t in g  t o , "  a s  " s ta n d in g  on b e h a l f  o f"  a  p re su p p o sed  u n d e r­
ly in g  p a t t e r n .  Not o n ly  i s  th e  u n d e r ly in g  p a t t e r n  d e r iv e d  from 
i t s  in d iv id u a l  docum entary  e v id e n c e s ,  b u t  th e  I n d iv id u a l  d ocu - 
m entary  e v id e n c e s , in  t h e i r  t u r n ,  a r e  i n t e r p r e t e d  on th e  b a s is  o f  
"what i s  known" aboujj th e  u n d e r ly in g  p a t t e r n .  Each i s  u sed  t o  
e la b o r a te  th e  o th e r .

C ategory  fo rm a tio n  and th e  docum entary method o f  i n t e r p r e t a t i o n  a r e

H aro ld  G a r f in k e l ,  S tu d ie s  in  B thnom ethodology (Englewood 
C l i f f s ,  NJ: P r e n t i c e - h a l l ,  1 9 6 7 ), Ch. 3 ,  Common S ense  Knowledge o f  
S o c ia l  S t r u c tu r e s :  The Documentary Method o f  I n t e r p r e t a t i o n  in  Lay and 
P r o fe s s io n a l  F a c t F in d in g ."

^S ack s , "On th e  A n a ly s a b i l l ty  o f  S to r i e s  by C h i ld r e n ,"  
pp . 218-19*

1*
G a r f in k e l ,  S tu d ie s  In  E thnom ethodology . p . 78 .
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m em ber's d e v ic e s ;  a c t i v i t i e s  engaged in  by members o f  a  common c u l t u r e .  

G a r f in k e l  r e f e r s  t o  common c u l tu r e  a s  " th e  s o c ia l l y  s a n c tio n e d  grounds

o f  in fe re n c e  and a c t io n  t h a t  p eo p le  u se  in  t h e i r  ev e iy d ay  a f f a i r s  and
5

w hich th e y  assum e t h a t  o th e r s  u se  In  th e  same w ay ."

In  s tu d y in g  th e  r o u t in e  grounds o f  everyday  a c t i v i t i e s ,  G a r f in k e l  

u n d e rto o k  h i s  now-famous " d i s r u p t io n  e x p e r im e n ts ."  H is s tu d e n ts  under­

to o k  t o  b re a k  th e  t a k e n - f o r - g r a n te d s  o f  ev ery d ay  c o n v e r s a t io n ,  by 

a sk in g  "What do you mean?" a f t e r  s ta te m e n ts  t h a t  th e y ,  a s  com peten t 

m em bers, sh o u ld  have u n d e rs to o d . G a r f in k e l  n o te s  t h a t  " th e  r e t r o s p e c ­

t iv e - p r o s p e c t iv e  s e n se  o f  a  p r e s e n t  o c c u r re n c e , w a it in g  f o r  som ething  

l a t e r  In  o rd e r  to  s e e  what was meant b e f o r e ,  a r e  s a n c tio n e d  p r o p e r t i e s
*7

o f  common d i s c o u r s e ."  However, i n  th e  th e ra p y  s i t u a t i o n ,  th e  

q u e s tio n  "What do you mean?" i s  a  l e g i t im a te  q u e s tio n  u sed  t o  q u e s tio n  

th e  g rounds o f  a  c a te g o ry  c o n s t r u c t io n , w ith o u t s u f f e r in g  th e  u s u a l  

consequences f o r  b re a k in g  th e  r u le s  o f  everyday  d is c o u r s e .

In  th e  e x c e rp ts  I  p r e s e n t ,  t h e  t h e r a p i s t  does n o t d i s r u p t  th e  

c o n v e r s a t io n  a s  G a r f in k e l* s  s tu d e n ts  d id .  I n s t e a d ,  he i s  a  n a tu r a l  

d i s r u p t e r .  In  th e  th e r a p e u t ic  c o n te x t ,  th e  t h e r a p i s t  can  q u e s tio n  th e  

grounds o f  a  p a t i e n t ' s  c a te g o r ie s  by su g g e s tin g  an a l t e r n a t e  c o n s tru c ­

t i o n .  By do ing  t h i s  in  th e  c o n te x t o f  m aking an i n t e r p r e t a t i o n ,  he 

d is p la y s  h i s  e x p e r t i s e  and i s  in  f a c t  d o in g  th e  work o f  th e ra p y .

The p a r t i c ip a n t s  do n o t r e a c t  a s  i f  th e  t h e r a p i s t  h as  d is r u p te d  th e  

c o n v e r s a t io n ;  th e y  c o n s id e r  i t  f o r  a c c e p ta n c e  and in c o r p o ra t io n  in to  

t h e i r  s e l f - s y s te m  a s  a  b a s i s  f o r  changed b e h a v io r .

^ G a r f in k e l ,  S tu d ie s  in  E thnom ethodo logy , p . 76*

6 I b i d . ,  p .  k2.  ^ I b i d . , p .  111.
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The way t h a t  G a r f in k e l  a tte m p te d  s p e c i f i c a l l y  t o  show th e

grounds o f  p e o p le 's  s ta te m e n ts  was " to  e x a g g e ra te  th e  f e a tu r e s  o f  th e

docum entary  m ethod o f  i n t e r p r e t a t i o n "  and t o  c a tc h  th e  work o f  " f a c t

..8p ro d u c tio n  in  f l i g h t .  He d id  t h i s  by s e t t i n g  up c o u n s e lin g  s e s s io n s  

in  w hich  th e  s u b je c ts  v e r b a l iz e d  t h e i r  th o u g h ts  a f t e r  r e c e iv in g  random 

"y es"  o r  "no" re sp o n s e s  t o  q u e s tio n s  th e y  had ask ed  o f  t h e i r  pseudo­

c o u n s e lo r s .  The s u b je c ts  a tte m p te d  t o  make se n se  o f  th e  a d v ic e  g iv e n , 

even when i t  seemed n o t t o .  G a r f in k e l  an a ly z e d  th e  exchanges and th e  

s u b je c t s '  th o u g h ts  ab o u t them . In  t h i s  way he  showed how we s e a rc h  f o r  

and d e te rm in e  p a t t e r n s ,  and u se  th e  r e t r o s p e c t iv e - p r o s p e c t iv e  f e a tu r e
Q

o f  c o n v e r s a t io n s .  In  b o th  G a r f in k e l* s  c o u n s e lin g  ex p e rim en ts  and th e  

th e ra p y  s e s s io n s  I  a n a ly z e , th e  p a t i e n t s  o f te n  v e r b a l iz e  th e  grounds 

o f  t h e i r  r e s p o n s e s .  However, in  my s e s s io n s ,  th e  t h e r a p i s t  can  a l s o  

q u e s tio n  th e  p a t i e n t ' s  g rounds o r  p r e s e n t  a l t e r n a t i v e  c o n s tr u c t io n s  

th ro u g h  th e  a c t i v i t y  o f  n e g a tiv e  r e i n t e r p r e t a t i o n ,  w hich G a r f in k e l 's  

e x p e r im e n te r-c o u n s e lo rs  w ere n o t p e rm it te d  to  do . Thus in  th e  th e ra p y  

s i t u a t i o n  th e  t h e r a p i s t  exam ines th e  p a t i e n t ' s  c a te g o ry  c o n s t r u c t io n s  

and r e i n t e r p r e t s  them  t o  show th e y  a r e  i n c o r r e c t  and  why th e y  a r e  

i n c o r r e c t .

In  th e  p sy ch o th e ra p y  p ro c e s s  th e  t h e r a p i s t  te a c h e s  th e  p a t i e n t  

new c o n c e p tu a l iz a t io n s  a b o u t th e  w o rld  he l i v e s  i n ,  i . e . ,  new c o n s tru c ­

t i o n  f o r  h i s  c a te g o ry  p a c k a g e s . P resu m ab ly , th e  p a t i e n t  se e s  th e  w orld  

d i f f e r e n t l y  th a n  a  "no rm al"  member o f  th e  p o p u la t io n  and c o n s t r u c t s  h i s  

c a te g o r ie s  d i f f e r e n t l y .  The t h e r a p i s t  seekB o u t th e  h id d en  p a t t e r n  o f

0
G a r f in k e l ,  S tu d ie s  in  E thnom ethodo logy , p .  7 9 .
9

I b i d . ,  s e e  C h ap te rs  1 -3 .



w hich t a l k  1b th e  e v id e n c e . I f  th e  p a t i e n t  i s  s c h iz o p h re n ic , h i s  con­

s t r u c t io n s  would be f a r  a f i e l d  from th o s e  ta k e n - fo r -g r a n te d  and sh ared  

by moBt norm al members. I f  th e  p a t i e n t s  a r e  n e u r o t ic ,  n o t p s y c h o tic ,  

th e n  t h e i r  c o n s tru c t io n s  would be more in  acco rd  w ith  th e  t h e r a p i s t 's  

p r e s c r ip t i o n s .  The t h e r a p i s t  exam ines th e  grounds o f  th e  p a t i e n t 's  

c a te g o r ie s  and r e i n t e r p r e t s  what th e  p a t i e n t  i s  Baying in  a  way t h a t  

i s  c o n s id e re d  h e a l th i e r  and th a t  he b e l ie v e s  w i l l  r e s u l t  in  a  more 

s a t i s f y in g  way o f  l i f e  f o r  th e  p a t i e n t ,  i f  th e  p a t i e n t  chooses to  

a c c e p t th e s e  r e - d e f i n i t i o n s .

The t h e r a p i s t ,  p e rh ap s  unknow ingly , u se s  a  number o f  s t r a t e g i e s  

t o  do c a te g o ry  exam ination  and n e g a tiv e  r e i n t e r p r e t a t i o n .  F i r s t ,  he 

makes u se  o f  th e  f a c t  t h a t  c a te g o r ie s  c o n s is t  o f  i t s  c o n s t i tu e n t  e lem ents 

and he exam ines th e  c o n te n ts  o f  th e  p a t i e n t 's  c a te g o ry  packages* T h is 

i s  s im i la r  to  S ack s ' membership c a te g o r iz a t io n  d ev ic e s  and th e  concep t 

o f  c l a s s ;  i t s  c o n s t i tu e n t  components b e in g  members o f  t h a t  c l a s s .  I  

u se  th e  term  "c a te g o ry  package t o  conno te  a  g e n e r a l iz a t io n  o f  th e  id e a  

o f  c l a s s .  T hus, on a s im p le  l e v e l ,  an  ex am in atio n  o f  a  noun such a s  

" t r e e s "  would in c lu d e  members o f  t h a t  c la s s  o f th in g s ,  such as  o a k s , 

e lm s, p in e s ,  e t c .  However, i n  th e  case  o f  th e ra p y ,  th e  ca te g o ry  

packages b e in g  examined a r e  f a r  more com plex; th e y  a r e  n o t l im i te d  to  

nouns and in  f a c t  In c lu d e  th e  p a t i e n t ' b  way o f  see in g  o r  c a te g o r iz in g  

th e  w o rld . F u r th e r  on , an  a n a ly s is  o f  such p a t i e n t 's  c o n c e p tu a liz a t io n s  

i s  p r e s e n te d .  H ere , n o t on ly  a r e  th e  c o n s t i tu e n t  e lem en ts  o f  c a te g o ry  

packages exam ined, b u t alBO th e  p a t i e n t 's  a t t i t u d e  tow ard t h a t  c a te g o ry .

Second, th e  t h e r a p i s t  n o t only  c o r r e c t s  th e  c o n s t i tu e n t  e lem en ts  

o f  th e  p a t i e n t 's  c a te g o ry  p ack ag es , b u t a l s o  r e - c l a s B l f i e s  them by 

s h i f t i n g  them  in to  l a r g e r  o r s m a lle r  p ack ag es . T hus, th e  form er c la s s
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o f  t r e e s  can  be grouped in to  e v e rg re e n s  and n o n -e v e rg re e n s ;  s h o r t  

l i f e - s p a n  and lo n g  l i f e - s p a n ;  hardwoods and so ftw o o d s , e t c .  Or th e  

t h e r a p i s t  can  c o n s id e r  t r e e s  a s  one member o f  a  c l a s s  o f  l i v i n g  th in g s  

w hich  i s ,  o f  c o u r s e ,  a  l a r g e r  c a te g o ry .  T h u s , th e  t h e r a p i s t  exam ines 

th e  p a t i e n t ' s  c a te g o ry  fo rm a tio n s  a t  d i f f e r e n t  l e v e l s  o f  s p e c i f i c i t y  

and g e n e r a l i z a t i o n .

As th e  p a t i e n t  p r e s e n ts  m a te r ia l  d u r in g  th e  c o u rse  o f  th e r a p y ,  

h i s  v iew  o f  th e  w o rld  becomes a p p a re n t .  In  so  d o in g , th e  t h e r a p i s t  has 

th e  o p p o r tu n i ty  t o  th e n  c o r r e c t  th e  p a t i e n t 's  c a te g o ry  p a c k a g e s . The 

p a t i e n t  does n o t know when o r  how th e  t h e r a p i s t  m igh t choose  t o  d is a g re e  

w ith  h i s  c o n s t r u c t io n s ,  o r  t h a t  h i s  c a te g o ry  pack ag es  even  need to  be 

r e - c o n s t r u c t e d ,  I  c a l l  t h i s  a c t i v i t y  " n e g a t iv e  r e i n t e r p r e t a t i o n "  t o  

co n n o te  th e  d is a g re e in g  a s p e c t  o f  th e  a c t i v i t y  and th e  change w hich th e  

t h e r a p i s t  a t te m p ts  to  a c c o m p lish . The t h e r a p i s t  d is a g r e e s  w ith  th e  

p a t i e n t ' s  c a te g o ry  c o n s t r u c t io n  and r e i n t e r p r e t s  i t  in  a  new, h e a l t h i e r  

way. I n  t h i s  c h a p te r ,  I  examine some o f  th e  ways t h i s  can  be accom­

p l i s h e d  by fo c u s in g  on s h i f t i n g ,  w hich in c lu d e s  s t r e t c h i n g ,  f u n n e l l in g ,  

making a n a lo g ie s ,  and p s y c h o a n a ly t ic  I n t e r p r e t a t i o n s .  Each o f  th e s e  

te c h n iq u e s  o f  d o in g  n e g a t iv e  r e i n t e r p r e t a t i o n  can  be view ed a s  p a r t  

o f  a  continuum  from  d i r e c t  t o  i n d i r e c t  a c t i v i t i e s  in  r e l a t i o n  t o  th e  

c a te g o ry  t h a t  i s  b e in g  r e i n t e r p r e t e d .  T h u s, s t r e t c h i n g  i s  th e  l e a s t  

removed from  th e  i n i t i a l  c a te g o ry  p ack ag e , f u n n e l l in g  in to  a  new 

c a te g o ry  i s  more rem oved; an a lo g y  w hich  i s  a  p a r a l l e l  c o n s t r u c t io n  1b 

more removed from  th e  i n i t i a l  c a te g o ry ;  and p s y c h o a n a ly t ic  i n t e r p r e t a ­

t i o n  i s  even more s o . The l a s t  d e v ic e  can be seen  a s  a  s p e c ia l  k in d  o f  

a n a lo g y ; t h a t  i s ,  i t  i s  an a n a lo g y  u s in g  i t s  own la n g u a g e . N o n e th e le s s , 

in  te rm s o f  th e  continuum  m entioned  ab o v e , i t  i s  c o n s id e re d  s e p a r a te ly
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s in c e  I t  I s  such  an  im p o rta n t p a r t  o f  th e  p s y c h ia t r i c  l i t e r a t u r e *  In  

a l l  c a s e s ,  c a te g o ry  fo rm a tio n  i s  Involved*  What i s  i n t e r e s t i n g  ab o u t 

th e s e  d e v ic e s  i s  t h a t  in  u s in g  them , th e  t h e r a p i s t  can  make a  continuum  

o u t o f  c o n t r a s t  and th e re b y  n e g o t ia te  d isag reem en t*  Ebch o f  th e s e  

d e v ic e s  o f  n e g a tiv e  r e i n t e r p r e t a t i o n  w i l l  be d is c u s s e d  in  tu rn *

I  tu r n  now t o  s p e c i f i c  e x c e rp ts  in  o r d e r  t o  a n a ly z e  th e  a c t i v ­

i t i e s  o f  c a te g o ry  fo rm a tio n  and n e g a t iv e  r e l n t e r p r e t a t i o n  and t o  s e e  

th e  k in d s  o f  hook-upe t h a t  a r e  made to  a llo w  f o r  th e s e  a c t i v i t i e s  t o  

o c c u r .

C atego ry  F o rm ation

The a c t i v i t y  o f  fo rm ing  c a te g o r ie s  im p lie s  t h a t  i t  has  con­

s t i t u e n t  e lem en ts*  These e lem en ts  to g e th e r  form  a  c a te g o ry  o r  sm a ll 

package* The e n t i r e  c a te g o ry  can a l s o  be p a r t  o f  a  l a r g e r  c l a s s  o r  

package i l l u s t r a t e d  above* I  a rg u e  f o r  in s ta n c e ,  t h a t  a l l  th e  a c t i v i ­

t i e s  d is c u s s e d  h e r e in  a r e  p a r t  o f  a  l a r g e r  c a te g o ry  p ack ag e , d is a g r e e ­

in g  a c t i v i t i e s *  A c a te g o ry  in c lu d e s ,  how ever, n o t J u s t  i t s  p a r t s ,  b u t 

a l s o  th o u g h ts ,  e v a lu a t io n s ,  Judgm ents and a t t i t u d e s  a b o u t o n e 's  c a te g o ry  

c o n s tru c t io n s *  The image o f  a  sn o w b all may be u s e f u l  here* The c e n te r  

o f  th e  sn o w b all i s  h a rd ,  b u t  i t  g e t s  s o f t  and fu zzy  to w ard s  i t s  o u te r  

edges* Combined w ith  more snow i t  lo s e s  i t s  o r i g i n a l  form  and becomes 

p a r t  o f  som eth ing  la rg e r*  In  r e v e r s e ,  th e  edges seem t o  d is s o lv e  and 

f a l l  o f f ,  le a v in g  th e  h o ld e r  w ith  o n ly  th e  h a rd  c o re  o f  a  once la r g e  

snow ball*  So to o  c a te g o r ie s  may b e  form ed and e n la rg e d  o r  made p r e c i s e  

and d is c r e te *  The h e u r i s t i c  d e v ic e  o f  a  continuum  w i l l  be u se d  t o  show 

how c a te g o ry  p ackages "hang to g e th e r "  and c o n v e rse ly  may be s t r e t c h e d  

t o  th e  p o in t  where we have a  whole new c a te g o ry .  T h is  a c t i v i t y  o f
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c o n s t r u c t in g  new c a te g o r ie s  w i l l  be c o n s id e re d  u n d er " n e g a tiv e  r e i n t e r ­

p r e t a t i o n . "  I  tu r n  now t o  a  number o f  e x c e rp ts  w here th e  c a te g o ry  

package 1 b  exam ined by th e  d o c to r  and p a t i e n t .  In  th e s e  ex am p les , th e  

c a te g o r ie s  " s c h iz o p h r e n ic ,"  " f e e l i n g s , "  " m ira c le "  and "m en ta l i l l n e s s ” 

a r e  exam ined .

In  th e  f i r s t  e x c e rp t  th e  t h e r a p i s t  exam ines th e  p s y c h ia t r i c  

l a b e l  " s c h iz o p h r e n ic ."  He s t a t e s  t h a t  th e  c a te g o ry  " sc h iz o p h re n ic "  

c o n s i s t s  o f  x ,  y ,  and z b e h a v io rs  and in  o rd e r  f o r  him t o  c l a s s i f y  th e  

p a t i e n t  a s  s c h iz o p h re n ic ,  sh e  m ust m eet th e s e  c r i t e r i a .  In  th e  e x c e rp t  

b e lo w , we see  t h i s  p ro c e s s  v e r b a l iz e d  and he co n c lu d e s  sh e  does n o t 

m eet th e  t e s t  o f  h i s  d e f i n i t i o n  and t h e r e f o r e  m ust n o t be s c h iz o p h re n ic .  

J i l l  had been  so  la b e le d  d u r in g  h e r  p re v io u s  h o s p i t a l i z a t i o n  and she 

was aw are o f  t h i s .  S a rah  i s  th e  s o c ia l  w orker who r e f e r r e d  h e r .  In  

l i n e  5 ,  th e  d o c to r  makes an i n t e r p r e t a t i o n  a b o u t h e r  p r e s e n ta t io n  thuB 

f a r .  In  t h i s  exam ple, we see  th e  e lem en ts  o f  a  c a te g o ry  p r e s e n te d .

Example 5 : J i l l

1 . D r .:  I  m ust t e l l  you t h a t  a lth o u g h  you lo o k  s c h iz z y ,  from  th e
way you p u t y o u r s e l f  t o g e th e r ,  you d o n 't  p u t y o u r s e l f  
t o g e th e r ,  from  my p o in t  o f  v ie w , m idd le  c l a s s  b ack g ro u n d , 
New Y ork,

2 .  P t . :  I  d o n 't ,  I  h a v e n 't  been  m idd le  c l a s s  f o r  y e a r s .

3 .  D r. :  What a r e  you?

U. P t . :  C o u n te r - c u l tu r e . ( mumble)

5 . D r .:  C o u n te r - c u l tu r e .  B ut you f r a n k ly ,  you d o n 't  t a l k . . .s c h iz z y .
You t a l k  l i k e  a  g a l  w h o 's  g o t a  d is tu rb e d  s e t  o f  v a lu e s ,  
a  s t in k in g  image and c o n c e p tio n  o f  y o u r s e l f ,  a  l o t  o f  
c o n fu s io n  ab o u t y o u r l i f e ,  a  l o t  o f  a n g e r  w hich i s  
d i s t o r t e d  from  w here y o u 'v e  been  g o in g . You may tu r n  
o u t ,  when I  g e t  r e p o r t s ,  and I  w ant you t o  know t h a t  I 'm  
no t b ia s e d  by o th e r  p e o p le 's  r e p o r t s .  I  re a d  them , b u t 
w hat I  go by i s  me. I 'm  th e  se ism o g rap h . Do you u n d er­
s ta n d  th a t?  T h is  I 'v e  le a rn e d  a  lo n g  tim e  ag o . So you



98

lo o k  l i k e * . . a  g a l  who I  co u ld  c ry  w i th ,  I  co u ld  c ry  w ith  
you* I  co u ld  f e e l  w ith  y o u , b u t  t h a t  a lo n e  w o n 't  h e lp  
you* ( s m a ll  p au se ) That a lo n e  w o n 't h e lp  you That 
w ould be l i k e ,  l e t ' s  say S a r a h 's  p a tro n iz in g *  I t  w o n 't 
be th e  sam e, i f  you f e l t  i t  was s in c e r e ,  when I  say  t h a t

6 . P t . : I  d o n 't  s e e  w h a t 's  s c h iz o p h re n ic  ab o u t ny appearance*

7* D r .:  I  c a n ' t  t e l l  y a h . f o u 'r e  n o t t h a t  much d i f f e r e n t  th a n  a
l o t  o f  th e  younger p eo p le  to d a y . OKT

8. P t . :  T h e y 're  a l l  s c h iz o p h re n ic ?  (o v e r la p )

9> D r . : But from  ny p o in t  o f  v iew  th e y  a l l  look  lo ad ed  ( ? )  and
s c h iz z y  to  me*

The t h e r a p i s t  u s e s  th e  p a t i e n t 's  ap p ea ran ce  a s  an in d i c a to r  in  th e  

c a te g o ry  " s c h iz z y . '’ However, s in c e  she d o e s n 't  t a l k  s c h iz z y , t a l k  

b e in g  a n o th e r  i n d i c a t o r ,  he c o n c lu d es  t h a t  t h i s  c a te g o ry  can n o t be used  

t o  r e f e r  t o  h is  p a t i e n t .  In  l i n e  6 J i l l  d e n ie s  t h a t  h e r  ap p e a ran c e  i s  

s c h iz z y ,  which th e  t h e r a p i s t  l a t e r  a g re e s  w ith  in  l i n e  9 ,  by sa y in g  she 

lo o k s  l i k e  o th e r  young p eo p le  o f  h e r  g e n e r a t io n .  The p a t i e n t ' s  l i n e  8 

m arks th e  b e g in n in g  o f  a  c o n f ro n ta t io n  w hich i s  n o t fo llo w e d  th ro u g h . 

(C o n fro n ta tio n  w i l l  be d is c u s s e d  in  th e  n ex t c h a p t e r . ) The p a t i e n t  

a g re e s  t h a t  she and p e o p le  who d re s s  th e  way sh e  does d o n 't  c a r e  ab o u t 

t h e i r  a p p e a ra n c e , b u t  d is a g re e s  t h a t  she  and th e y  a r e  sch izzy *  F u r th e r  

on in  th e  t r a n s c r i p t  th e  d o c to r  comes t o  a g re e  by s a y in g , "O .K ., h e r e 's  

an a r e a  w here w e ' l l  have d i f f i c u l t i e s  w here a s  a  r e s u l t  o f  ay  n o t b e in g  

on y o u r g e n e r a t io n a l  l e v e l ,  I  s t i l l  have a  p ro b le m ."

In  th e  n e x t exam ple, th e  t h e r a p i s t  shows C a r r ie  how h e r  form a­

t io n  o f  th e  c a te g o ry  " f e e l in g s "  i s  in c o r r e c t  and s t a t e s  t h a t  a  norm al 

m em ber's package w ould in c lu d e  a n g e r . The p a t i e n t  im m ed ia te ly  a c c e p ts  

h is  c o r r e t i o n ,  and r e c o n s t i t u t e s  th e  package " f e e l in g s "  t o  in c lu d e  

anger*
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Example 5-2: Carrie
1 . P t . :  I t  h a s n 't  h e lp ed  them . And one o f  th e  th in g s  I  th in k

t h a t  th e ra p y  te a c h e s  you t o  do o r h e lp s  you to  do i s  i s  
t o  le a rn  to  ex p re ss  you r f e e l in g s  and a ls o  t o  le a r n  to  
e x p re ss  your a n g e r .

2 . D r .:  Yes

3 . P t * And one o f  th e s e  th in g s

h.  D r .: L W ell, t h a t ' s  i n t e r e s t i n g .  You say your f e e l in g s ,  and
a ls o  to  le a r n  to  e x p re ss  y o u r a n g e r , a s  i f  you r an g er was 
no t y o u r f e e l in g s ,  s e p a ra te d  f e e l in g s  and a n g e r . That 
must mean som ething f o r  you .

5 . P t . :  OK, no , an g e r  i s  a  p a r t  o f  f e e l in g s .

6 . D r .; I t  c e r t a in ly  i s .

7 . P t . :  Yeah.

In  Example 5-3 th e  t h e r a p i s t  d is c u s s e s  th e  fo rm atio n  o f  th e  

c a te g o ry  " m ira c le ."  He does so to  show h e r  th e  dynam ics o f h e r  b e h a v io r . 

The d isag reem en t o v e r th e  u se  o f  th e  word "m irac le "  i s  used t o  i l l u s ­

t r a t e  how she c r e a te s  c a te g o r ie s  which he im p lie s  1b n o t how a "norm al" 

member w ould. As th e  a u th o r i t y ,  h i s  u se  and c o n s tru c t io n  i s  th e  c o r r e c t  

one . T h is  c a te g o ry  package i s  i n t e r e s t i n g  because i t  I s  n o t o n ly  abou t

th e  c o r r e c t  s e t  o f  e lem ents in  th e  c a te g o ry , b u t a l s o  in c lu d e s  h e r

a t t i t u d e  tow ard  th e  c a te g o ry , m ira c le .  S h e rry  i s  a  v o l a t i l e  woman in  

h e r  m id -30 '8  who has d i f f i c u l t y  w ith  r e l a t io n s h ip s .  The m ira c le  t h a t  

she r e f e r s  to  in  l i n e  1 i s  th e  f a c t  th a t  she never l o s t  a  f r ie n d  d u rin g  

th e  fo u r  months when, a s  she p u ts  i t ,  sh e  was " o f f  h e r  b loody  ro c k e r ,  

o b sessed  a l l  o v e r th e  p la c e ,  p ac in g  and r e p e t i t i v e , "  and th e  d isc o v e ry  

t h a t  she  ta k e s  h e r  s e lf - c o n c e p t  from o t h e r 's  a t t i t u d e s  tow ards h e r .

Example 5 -3 : S h erry

1 . D r .:  Could you a c c e p t t h a t  i t ' s  n o t a  m ira c le ,  b u t t h a t  i t ' s  
you , n o t a  m ira c le ,  t h a t ' s  r e s p o n s ib le ? .
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2 . P t . :  Me??? ( in c re d u lo u s ly )

3 . D r.: F o r f i n a l l y  b e in g  open to  th e  d a ta  o f  r e a l i ty ?

4 . P t . :  No, I 'm  t a lk in g  ab o u t th e  m ira c le  o f  t h e i r  s ta y in g  and
s t ic k in g  and l i s t e n i n g  and t a lk in g  w ith  me, and b e i n g . . .
because t h a t ' s  a l l  o u t o f  t h i s ,  I  mean, you m ust know, 
what when t h a t  t h a t  was a l l .  I 'm  i f  I s a id  som eth ing ,
I  s a id  i t  m i l l io n s  o f  t im e s , maybe m i l l io n s ,  in  fo u r  
m onths, I  sp en t a l l  ny waking hours r e p e a t in g  th e  same 
th in g s  o v er and o v er and o v e r , t o  everybody and anybody 
who would l i s t e n .  And I  w a s n 't  open to  h e a r in g  them . 
And th e n  I s t a r t e d  h e a r i n s . . .

The pu rpose  o f  th e  t h e r a p i s t 's  f i r s t  l i n e  i s  to  g e t  th e  p a t i e n t  to  ta k e  

r e s p o n s ib i l i t y  f o r  h e r  improved m ental h e a l th .  She d is a g re e s  ab o u t two 

p o i n t s : in  l i n e  2 h e r  to n e  o f  v o ic e  ex p re ssed  in c r e d u l i ty  and in  l i n e

U a g a in  by sa y in g  he a s c r ib e d  to  h e r  t h a t  Bhe th o u g h t h e r  improvement 

was a  m ira c le ;  in  f a c t  she  was r e f e r r in g  t o  h e r  f r i e n d s ' b eh av io r  

tow ard h e r  in  v ery  d i f f i c u l t  t im e s . The d o c to r  d e f t ly  d isp la y e d  h is  

e x p e r t i s e .  S in ce  he co u ld  n o t g e t  h e r  to  a g re e  and ta k e  r e s p o n s ib i l i t y  

f o r  h e r  im provem ent, he q u ick ly  s h i f te d  th e  agenda to  c o r r e c t ly  i n t e r s  

p r e t in g  th e  o th e r  p e o p le 's  b e h a v io r  tow ard  h e r  ( l i n e  5 ) -  As th e  

a u th o r i ty  he d e te rm in es  th e  c o r r e c t  r e a l i t y — h e r  f r i e n d s ' b e h a v io r  

tow ard  h e r  i s  an e x p re ss io n  o f  c a r in g .  H is o r ig in a l  in te n t io n  was to  

show h e r  how h e r  package " m ira c le "  was in c o r r e c t ,  and how h i s ,  a s  a 

norm al member, i s  c o r r e c t .

In  this last example the two apeaker-hearerB examine the cate­

g o ry , "be ing  s ic k ,"  s p e c i f i c a l l y  b e in g  m en ta lly  i l l .  I t  a ls o  has to  do

w ith  th e  p a t i e n t ' b a t t i t u d e  tow ard a  c a te g o ry .

1 . P t . ;  I  s a id ,  I  am asham ed, I  f e e l  th e ,  w hatever th e s e  h o s t 
o f  f e e l in g s  a r e ,  I  l e t  m y self down, I  am em b arrassed ,

(o v e r la p )  m ira c u lo u s . T h a t 's  an
e x p re s s io n  o f  human c a r in g .  Some p eo p le  c a l l  i t  lo v in g . 
Sometimes i t  i s .  Nov, b u t w e 'l l  c a l l  i t  f o r  th e  moment, 
c a r in g .
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I  am asham ed, I  am s t i l l  s u r p r i s e d ,  th e  whole ran g e  o f  
f e e l i n g s ,  y o u 'r e  n o t ashamed o f  me, I 'm  ashamed o f  me. 
T h e re fo re  i f  an y b o d y 's  gonna fo rg iv e  me, i t ' s  m y se lf  
t h a t  haB t o  fo rg iv e  me. L ik ew ise ,

2 . D r .:  F o rg iv e  you f o r  what?

3 . P t . :  B e in g , g e t t i n g  s i c k .

U. D r .:  But t h e r e ’ s an im p l ic a t io n  in  t h e r e . . .

5 . P t «: I  s a i d . . .

6 . D r .:  T ha t b e in g  s i c k . . .

7* P t . :  p i  am ashamed (o v e r la p )

8 .  D r .:  In e e d s  f o rg iv e n e s s .

9 . P t . :  I  s a id  I am, n o t . . . I  have n o t fo rg iv e n  n y B e lf . I  h a v e n 't
made you a c c e p t  t h a t .  I  have n o t fo rg iv e n  m y se lf , I  am 
s t i l l  asham ed. T hat i s  my d i s t o r t e d  p e rh a p s  se n se  o f  
m y se lf ,  b u t  n o n e th e le s s ,  t h a t  a r e ,  th o s e  a r e  my f e e l i n g s .
So i t  o c c u rs  to  me t h a t  u n t i l  I  manage and work th ro u g h
th e s e  f e e l in g s  f o r  m y se lf ,  y o u 'r e  s a y in g ,  why, S h e r ry ,  
t h a t ' s  a l l  r i g h t .  I ,  I  f o rg iv e  you . Everybody g e t s  s ic k  

—once in  a  w h ile .

10 . D r .:  L i  r e fu s e  to  s a y , " S h e r ry , I  f o rg iv e  y o u ,"  b e cau se  th e r e
i s  n o th in g  t o  be fo rg iv e n  f o r .  I  w i l l  n o t p la y  t h a t  game 
o f  a llo w in g  you to  p u t in  my mouth ( la u g h s )  t h a t  I  f o rg iv e  
y o u . r l 'm  n o t J o in in g  y o u r b a g , t h a t  t h e r e 's  som eth ing  t o  
be aspamed o f .

11 . P t . :  W ill  you l e t  me t e l l  you w hat I  d is c o v e re d ,
( lo u d ) and you m ight JuB t f e e l  a  se n se  t h a t  I  found  o u t 
som eth ing  good f o r  m y se lf .

1 2 . D r .:  I  can  h e a r  t h a t  you d id .

13* P t . :  B ut you keep  in t e r r u p t i n g  so  I  c a n ' t  t e l l  you th e  bottom
l i n e .  I  know, t h a t  from  y o u r view  I  have n o th in g  t o
f o rg iv e  m y se lf  f o r ,  b u t t o  me I  d o . . .

In  th iB  e x c e rp t  S h e rry  and h e r  p s y c h i a t r i s t  d is a g re e  a b o u t a  r e l a t e d

a s p e c t  o f  th e  c a te g o ry  " s ic k n e s s ."  T hat i s ,  th e y  d is a g r e e  n o t o v e r  th e

d e f i n i t i o n  o f  th e  c a te g o r y ,  b u t  o v e r h e r  a t t i t u d e  tow ard  th e  c a te g o ry ;

th e y  d is a g r e e  i f  th e  c a te g o ry  s ic k n e s s  needs t o  be fo rg iv e n .  W hile she

o r ig in a l ly  wanted hiB " fo rg iv e n e s s ,"  she now reco g n izes  i t  m ust come
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from  h e r s e l f .  He d e n ie s  t h a t  th e  a c t i v i t y  needs f o rg iv e n e s s .  In  l i n e  

10 th e  d o c to r  d is a g r e e s  by s a y in g ,  " I  r e fu s e  t o  say  ' I  f o rg iv e  y o u ’ 

b e cau se  t h e r e  1b n o th in g  t o  be fo rg iv e n  f o r .  I  w i l l  n o t  a llo w  you to  

p u t  words i n t o  my m o u th ."  The p a t i e n t  resp o n d s in  a  lo u d  and an g iy  

to n e  o f  v o ic e ,  "W ill you l e t  me t e l l  you w hat I  d is c o v e re d , and you 

m igh t J u s t  f e e l  a  s e n se  t h a t  1 found o u t som eth ing  good f o r  m y s e lf ."  

T h e ir  d isag re em e n t h as  t o  do w ith  one o f  th e  e le m e n ts  in  th e  c a te g o ry  

" s ic k n e s s "  and f i n a l l y  she  s t a t e s ,  " I  know t h a t  from y o u r view  I  have 

n o th in g  t o  fo rg iv e  m y se lf  f o r ,  b u t  to  me I  d o ."  Thus Bhe in c lu d e s  

fo re g iv e n e s s  in  h e r  p ack ag e , b u t  he does n o t .

N eg a tiv e  R e in te r p r e ta t io n

The p ro c e s s  o f  th e ra p y  i s  a  p ro c e s s  o f  r e -e d u c a tio n  w hereby one 

p e r s o n 's  th in k in g  p ro c e s s  and c a te g o iy  fo rm a tio n  p ro c e s s  becomes p u b l ic  

and open f o r  d isag re em e n t and d i s c u s s io n .  Ab s t a t e d ,  I  u se  th e  te rm  

" n e g a t iv e  r e i n t e r p r e t i n g "  s in c e  i t  i s  u s u a l ly  th e  t h e r a p i s t  who i s  c o r­

r e c t i n g ,  in  a  s e n s e ,  d i s a g r e e in g ,  w ith  th e  p a t i e n t 's  c a te g o ry  fo rm a tio n  

and r e i n t e r p r e t i n g  i t  in  a  new, h e a l t h i e r  way.

These d e v ic e s  form  t h e i r  own continuum ; each  a c t i v i t y  d is c u s s e d  

i s  a  b ro a d e r  s te p  away from th e  o r i g i n a l  to p ic  u n d er c o n s id e r a t io n .  

S h i f t i n g  a s  u sed  h e re  i s  a  b ro ad  te rm , b u t  i s  n o t e q u iv a le n t  t o  n e g a tiv e  

r e i n t e r p r e t i n g  a s  a  w hole s in c e  i t  o m its  th e  d is a g re e in g  a s p e c ts  o f  

n e g a tiv e  r e i n t e r p r e t i n g .  S h i f t in g  in c lu d e s  s t r e t c h i n g ,  f u n n e l l in g ,  

making a n a lo g ie s  and p s y c h o a n a ly tic  i n t e r p r e t a t i o n .  W hile th e s e  may 

n o t b e  th e  o n ly  d e v ic e s  u s e d , th e s e  a r e  th e  oneB I  found  in  a n a ly z in g  

th e s e  t r a n s c r i p t s .  S t r e tc h in g  and f u n n e l l in g  a r e  d i r e c t l y  r e l a t e d  to  

th e  c a te g o ry  In  q u e s t io n .  The s h i f t  can be m inor a s  in  s t r e t c h i n g  o r
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In v o lv e  f u n n e l l in g  in to  a  v h o le  new c a te g o ry ;  t h a t  i s ,  moving from  th e  

s p e c i f i c  t o  g e n e ra l  o r  v ic e  v e rsa*  Analogy i s  a  much l a r g e r  s h i f t  and 

in v o lv e s  c r e a t in g  i t s  own c a te g o ry  package w hich 1b p a r a l l e l  t o  th e  one 

u n d er c o n s id e ra t io n *  P sy c h o a n a ly tic  i n t e r p r e t a t i o n  in v o lv e s  i t s  own 

lan g u ag e  and th u s  i s  an ex trem e k in d  o f  an a lo g y  and h en ce , s h i f t*  T h is 

la n g u a g e , which makeB use  o f  th e  c o n sc io u s  and u n co n sc io u s  a s  b a se s  

f o r  b e h a v io r ,  i s  th e  fo u n d a tio n  o f  p s y c h o a n a ly s is  and w e ll  known to  

p r a c t i c i n g  th e r a p i s t s *  Thus m aking p s y c h o a n a ly t ic  i n t e r p r e t a t i o n s  and 

a t te m p tin g  t o  g e t  th e  p a t i e n t  t o  a g re e  to  them , i s  an  a t te m p t t o  te a c h  

th e  p a t i e n t  a  new lan g u ag e  and a g re e  t h a t  i t  i s  a  v a l id  one* I t  i s  

a l s o  an  ex trem e s h i f t  from  th e  c a te g o ry  in  q u e s tio n *  However, a s  a  

d e v ic e ,  i t  can be u sed  t o  do p o s i t i v e  r e i n t e r p r e t a t i o n  a s  w e ll  a s  

n e g a tiv e  r e i n t e r p r e t a t i o n ,  a l th o u g h  i t  1b m ost f re q u e n t ly  u sed  in  

n e g a tiv e  r e i n t e r p r e t a t i o n  in  p sycho therapy*  A n a ly t ic a l ly ,  n e g a t iv e  

r e - l n t e r p r e t a t l o n  can  be view ed a s  fo llo w s :

D isagreem ent

r
C o n tra d ic t io n  

( s e e  Ch* k)

c lo s e ly  r e l a t e d  n o t a s  c lo s e ly
t o  c a te g o ry  u n d er r e l a t e d  to  c a te g o ry
c o n s id e ra t io n  u n d e r c o n s id e ra t io nA ^

s t r e t c h i n g  -----> f u n n e l l in g  an a lo g y   > p s y c h o a n a ly t ic
( lo n g e r  s t r e tc h e d )  (a  p a r a l l e l  c a s e )  i n t e r p r e t a t i o n

(a  p a r a l l e l  lan g u ag e)

N eg a tiv e  
R e in te r p r e ta t io n

s h i f t i n g

C o n fro n ta tio n  
( s e e  Ch. 6)
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The t r e e  d iagram  above shows th e  r e l a t i o n s h i p  o f  n e g a tiv e  r e i n t e r p r e t a -  

t l o n  t o  d is a g re e m e n t. I t  i s  one k in d  o f  d is a g r e e in g  a c t i v i t y .  In  th e  

rem ain d er o f  t h i s  c h a p te r  I  examine s t r e t c h i n g  and f u n n e l l in g  w hich 

a r e  k in d s  o f  s h i f t i n g  t h a t  a r e  c lo s e ly  r e l a t e d  to  th e  c a te g o ry  u n d e r 

c o n s id e ra t io n  and an a lo g y  and p s y c h o a n a ly tic  i n t e r p r e t a t i o n  w hich a r e  

more removed from  th e  c a te g o ry  u n d er c o n s id e r a t io n .  They a r e  each  ways 

o f  do ing  s h i f t i n g ,  e s s e n t i a l  t o  th e  a c t i v i t y  o f  n e g a tiv e  r e i n t e r p r e t a ­

t i o n  and h en ce , d isa g re e m e n t.

C loB ely R e la te d  S h i f t s

The co n cep t o f  c a te g o ry  im p lie s  c o n s t i t u e n t  e lem en ts  and 

th e r e f o r e  a  p ack ag e . The two s p e a k e r -h e a re r s  can  d is a g r e e  a b o u t th e  

e lem en ts  t h a t  go in to  fo rm ing  th e  package o r  th e  a p p r o p r ia te  a t t i t u d e  

tow ard  a  c o n s t r u c t io n .  H e u r i s t i c a l l y , i t  i s  c o n c e iv a b le  t h a t  i f  enough 

new e le m en ts  w ere in c lu d e d ,  we would have an e n t i r e l y  new c a teg o ry *  A 

c a te g o ry  m ust th e n  have b o u n d a r ie s . I t  i s  p o s s ib le  th e n  f o r  th e  two 

p a r t i c i p a n t s  t o  d is a g r e e  n o t o n ly  a b o u t th e  e lem en ts  w hich c o n s t i t u t e  a  

c a te g o ry  o r  p ack ag e , b u t t o  a l s o  d is p u te  th e  b o u n d a r ie s  o f  any c a te g o ry .

I  a g a in  r e f e r  to  th e  sn o w b all im age. I t  may b e  e n la rg e d  

s l i g h t l y  o r  s t r e t c h e d ;  o r ,  may be u sed  in  a  m a te r i a l l y  d i f f e r e n t  way, 

such a s  t o  make a  snowman o r  ig lo o .  Such s u b s t a n t i a l  s h i f t s  I  r e f e r  to  

a s  f u n n e l l in g .  The d i f f e r e n c e  betw een s t r e t c h in g  and f u n n e l l in g  i s  one 

o f  d eg ree  and t h e r e f o r e  n o t e a s i ly  d i s t in g u i s h a b le  in  th e  m idd le  ra n g e . 

However I  r e t a i n  th e  d i s t i n c t i o n  s in c e  a  sm a ll  o v e r la p  o r  s t r e t c h  can 

e a s i l y  be d is c e rn e d  as  w e ll  a s  a  q u a l i t a t i v e l y  m ajo r o n e . The d i f f e r ­

ence w i l l  be c l e a r e r  upon exam ining  th e  e x c e r p t s .
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The t h e r a p i s t  n e g o t ia te s  d isag reem en t by v e rb a l ly  r e - c r e a t in g  

th e  p a t i e n t 's  c a te g o r ie s  a s  p a r t s  o f  d i f f e r e n t  o r  l a r g e r  o r  sm a lle r  

p ack ag es . S in ce  th e  t h e r a p i s t  d is a g re e s  w ith  p a r t s  o f  th e  p a t i e n t 's  

c o n s t r u c t io n s ,  I  c a l l  t h i s  a c t i v i t y  n e g a tiv e  r e i n t e r p r e t a t i o n .  The 

a c t i v i t y  i s  a v a i la b le  to  b o th  p a r t i c ip a n t s .

S t re tc h in g

I  b eg in  t h i s  a n a ly s is  o f  n e g a tiv e  r e in te r p r e t a t i o n  w ith  th e  

n o tio n  o f  a  continuum  where th e  c a te g o r ie s  a re  r e in te r p r e te d  by u s in g  

s t r e t c h in g .  C o n sid er th e  fo llo w in g  exam ples from J i l l  and Dan.

Example 5 -5 : J i l l

1 . D r .:  How come, you d i d n 't  c a l l ?

2 . P t . :  'C ause I  d i d n 't  c a re  anymore.

3 . D r .:  You what?

1*. P t . : Because he (h e r  f a th e r ]  was th e  one who wanted me to
come. 1 d i d n ' t ,  p a r t i c u l a r l y  want t o  come*

5. D r .:  In  o th e r  w ords, y o u 'r e  n o t h e re  because you want to  b e .

6 . P t . : I  don’ t  r e a l l y  know.

In  t h i s  example r u le  01,  you must want to  g e t  w e l l ,  i s  exam ined. There 

i s  an im p l ic i t  d isag reem en t between th e  d o c to r  and p a t i e n t  because from 

h i s  p o in t  o f  v iew , she shou ld  be h e re  because she w ants to  b e . The 

p a t i e n t 's  " I  d i d n 't  p a r t i c u l a r l y  want to  come" o f  l i n e  U i s  h e r  am pli­

f i c a t i o n  o f  " I d i d n 't  c a re  anymore" o f  l i n e  2 . The d o c to r  th e n  r e i n t e r ­

p r e t s  h e r  a m p lic a tio n  " I  d i d n 't  want t o  come" in to  " I 'm  n o t h e re  

because  I want t o  be h e r e ."  W hile th e s e  s ta te m e n ts  a r e  a lm o st re v e rs e  

s id e s  o f  th e  same c a te g o ry , t h i s  s t r e t c h  p ro v id e s  th e  d o c to r  w ith  an 

o p p o r tu n ity  to  a s c e r t a in  i f  she i s  in  h i s  o f f i c e  f o r  a  c o n s u l ta t io n  

co m p le te ly  a g a in s t  h e r  w i l l  o r  n o t .  S in ce  th e  p a t i e n t  does n o t r e j e c t
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h is  r e i n t e r p r e t a t i o n  d i r e c t ly  in  l in e  6 , some agreem ent to  h is  s t a t e ­

ment i s  im plied*  At l e a s t  some p a r t  o f  h e r  does n o t v i s h  to  be in  h is  

o f f i c e .  The d o c to r  must d is c o v e r  th ro u g h  h e r  s ta te m e n ts  i f  any p a r t  o f  

h e r ,  i . e . ,  t h e  h e a lth y  p a r t  in  h e r ,  re c o g n iz e s  th e  need f o r  th e ra p y  and 

w ants t o  be th e r e .

The d o c to r  makes o th e r  le a p s  on th e  continuum  w ith  th e  same

p a t i e n t .

Example 5 -6 : J i l l

1 . D r .;  W hether th ey  ta k e  you o r  n o t ,  I  would t e l l  them t o  throw
you o u t ,  i f  you Bay I c a n ' t  g e t  o u t o f  b ed . T h a t 's  u t t e r  
no nsense . The r e a l  answ er i s  I  w o n 't .  R igh t?

2 . P t . :  Yeah.

The d o c to r  c o n n ec ts  c a n ' t  g e t  o u t o f  bed w ith  w o n 't g e t  o u t o f  bed and 

th e  p a t i e n t  a c c e p ts  t h i s  c o n n e c tio n .

The d o c to r  c o n tin u e s  w ith  J i l l  below;

Example 5 -7 : J i l l

1 . D r .:  Now w e 're  back to  I  c a n ’ t .  Now lo o k ,  I  c a n ' t  a c c e p t
I  c a n ' t .

2 . P t . ;  So I w o n 't .  W ell, I 'v e  t r i e d .

3 . D r.: Say up t i l l  now I h a v e n 't  been a b le  t o .

U .  P t . :  A ll  r i g h t .  I t ' s  th e  same th in g .  Able I b th e  same a s
c a n ' t •

5 . D r .:  No, i t ' s  n o t .  Uh, uh . I  can n o t i s  a  s ta te m e n t which
im p lie s  a  f i n a l i t y ,  a  n o t t r y i n g ,  r a th e r  th a n ,  I  h a v e n 't
been a b le  t o  make i t  up to  now, b u t  I 'd  l i k e  t o .  Would 
you l i k e  to ?

6 . P t . :  Yeah.

7 . D r .:  T h a t 's  a  d i f f e r e n t  s ta te m e n t. I  l i k e  t o  h e lp  p eo p le  who
l ik e  t o .  (p au se)

In  example 5 -7  th e  two p a r t i c ip a n t s  d is a g re e  and th e  d o c to r  shows th e

p a t i e n t  th e  l in k s  he i s  making c o n v e r s a t io n a l ly .  In  l i n e  ^ th e  p a t i e n t
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a tte m p ts  t o  co n n ec t two ends o f  a  continuum  w ith in  th e  c a te g o ry  g e t t in g  

o u t o f  bed In c lu d in g  th e  e lem en ts  c a n ' t ,  t r i e d ,  n o t a b le ,  w o n 't .  The 

d o c to r  a s  th e  a u th o r i ty  does n o t a c c e p t h e r  c a te g o ry  fo rm a tio n . In  

a d d i t io n  in  t h i s  exam ple, I  i n f e r  t h a t  th e  d o c to r  i s  check ing  o u t h e r  

d eg ree  o f  m o tiv a tio n  to  be th e r e  and w hether th e  a l l  im p o rtan t r u le  o f  

w anting  t o  g e t  w e ll  i s  in  o p e ra t io n . I t s  c o r o l la r y  t h a t  she must do 

e v e ry th in g  she  can in  o rd e r  to  do s o ,  su g g e s ts  a  d o c ile  p a t i e n t  who 

would respond t o  th e  d o c to r 's  r e q u e s t  in  l i n e  3 ,  "say  up t i l l  now I  

h a v e n 't  been a b le  t o , "  by r e p e a t in g  in  l i n e  It, "up t i l l  now I  h a v e n 't  

been a b le  t o . "  C onceivab ly  th e  d o c to r  co u ld  th e n  re p ly  in  l i n e  5* 

" t h a t 's  b e t t e r . "  She would ap p ea r to  be c o o p e ra t in g . In s te a d  she 

r e j e c t s  h i s  re q u e s t  f o r  d em o n stra tin g  c o o p e ra tio n  and o f f e r s  h er 

c a te g o ry  p ack ag e , which he r e j e c t s .  He r e fu s e s  to  a c c e p t th e  s t r e t c h  

from not a b le  to  c a n ' t .

In  a n o th e r  e x c e rp t ,  th e  d o c to r  c o n f ro n ts  th e  p a t i e n t  and 

d is a g re e s  i n d i r e c t l y .  He does n o t d is a g re e  w ith  any p a r t  o f  th e  g iv en  

rem ark , b u t  w ith  som ething e l s e  r e l a t e d  t o  t h a t  rem ark. T hat i s  why 

t h i s  example i s  diBcusBed h e re ,  a lth o u g h  i t  w i l l  be p re se n te d  ag a in  

in  th e  n ex t c h a p te r .

Example 5 -6 : J i l l

1 . P t . :  I  d o n 't— have much— f a i t h — in  th e ra p y  o r  a n y th in g  any
more.

2 . D r.: You d o n 't  have any f a i t h  in  an y th in g ?

3 . P t .  : No.

U. D r . : You want t o  l iv e ?  Or you want t o  d ie?

5 . P t .  : I  d o n 't  want t o  d ie ;  I 'd  be d ead , (v e ry  low v o ice )

6 . D r . : OK, so t h e r e 's  o b v io u sly  some ev id en ce  t h a t  you want
to  l i v e .  I s  t h a t  r ig h t?
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Here th e  t h e r a p i s t  does n o t d is a g r e e  w ith  v h a t  th e  p a t i e n t  a c tu a l ly  

s a i d .  R a th e r  he  s t r e t c h e s  i t ,  e x a g g e ra te s  i t ,  by s u b s t i t u t i n g  ’’any 

f a i t h ” f o r  "much f a i t h . ” In  l i n e  U, "any  f a i t h "  i s  s t r e tc h e d  to  such  a  

d e g re e ,  beyond th e  ends o f  th e  continuum  i n t o  a  w hole new continuum  o f  

" l i v in g "  o r  " d y in g .” T h is  ex trem e s h i f t  may be c o n s id e re d  a  fu n n e l .  

However, t h e  p a t i e n t  does n o t comment upon any o f  th e  s h i f t s  w hich th e  

d o c to r  h as  made. The d o c to r  has made J i l l ' s  rem ark in  l i n e  1 o u t t o  be 

"w orse” th a n  i t  r e a l l y  i s  and th e n  he p ro ce e d s  w ith  th e  c o n f ro n ta t io n  

r o u t in e .

L a rg e r  S t r e tc h e s —F unnel

In  th e  n ex t g ro u p  o f  exam ples th e  " s t r e t c h "  i s  much g r e a t e r  and 

t h e r e f o r e  I  u se  th e  word " fu n n e l"  t o  d e s c r ib e  th e  l a r g e s t  s t r e t c h e s  o r  

s h i f t  from  one c a te g o ry  t o  a n o th e r ,  s u b s ta n t iv e ly  d i f f e r e n t  o r  l a r g e r  

c a te g o r y .

In  th e  n e x t few exam ples from  Dan we a g a in  s e e  th e  d o c to r  

u t i l i z e  more ex trem e s t r e t c h in g  and th e  p a t i e n t  u se  an  i n v i t a t i o n  to  

b a la n c e  in  th e  a c t i v i t y  o f  n e g a t iv e  r e i n t e r p r e t i n g .

Eample 5 -9 : Dan

1 . D r .:  . ..W h a t 1b , w h a t, Do you f e e l  t h a t  you A lic e  i s  read y  to
le a v e  th e r a p y ,  r ig h t?

2 .  P t . :  Y eah, I  th in k  t h a t  s h e 's  ab o u t g o t o u t o f  i t ,  what s h e 's
g o in g  t o  g e t  o u t o f  i t .

3 . D r .:  So y o u 'r e  r e a l l y  sa y in g  t h a t  you d o n 't  have much hope
f o r  h e r  t o  go f u r t h e r .

It. P t . :  A l l  I  can  do i s  com pare h e r  t o  th e  a -a v e ra g e  p e rso n  in
l i f e .  And I 'm  s a y in g ,  we c a n ' t  b u i ld  superm en. S h e 's  
g o in g  t o  have th e s e  an g e rs  and  th e  r e s t  o f  h e r  l i f e .
S h e 's  n o t g o in g  t o  co m p le te ly  d iv e s t  h e r s e l f  o f  them .

5 . D r . : Of what?
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6 . P t . ;  Of h e r  v o l i t y .  ( v o l a t i l i t y ? ]

7* D r.: The g o a l i s  n o t t o  d iv e s t  h e r s e l f  o f  a l l  a n g e r . The g o a l 
i s  t o  be a b le  to  be f r e e  t o  be angry  o r  te n d e r  o r  lo v in g , 
when t h a t ' s  w h a t 's  w h a t 's  a p p r o p r ia te .  A p p ro p ria te n e ss  
i s  th e  g o a l .

In  th e  f i r s t  l i n e  th e  d o c to r  seem ingly  a sk s  a  q u e s tio n  by making a 

s ta te m e n t and B lip s  in  th e  word "you" in s te a d  o f  A l ic e .  However th e  

p a t i e n t  u n d e rs tan d s  what th e  t h e r a p i s t  s a id  by respond ing  t h a t ,  yeB, he 

th in k s  A l ic e ,  a n o th e r  p a t i e n t ,  has g o t te n  a l l  she can o u t o f  (group) 

th e ra p y .  The t h e r a p i s t  r e i n t e r p r e t s  t h i s  to  "so  y o u 'r e  r e a l l y  say ing  

t h a t  you d o n 't  have much hope f o r  h e r  t o  go f u r t h e r . "  The th e r a p i s t  

moved D an 's  s ta te m e n t in  l i n e  2 ,  an unm otivated  d e s c r ip t io n  to  a  

m o tiv a ted  "d ig "  in  l i n e  3* He has s t r e tc h e d  th e  c a te g o ry  "read y  to  

le a v e "  t o  be v e ry  b ro a d , b u t th e  p a t i e n t  does n o t comment on t h i s  

s h i f t .  In s te a d  Dan c o n tin u e s  by e x p la in in g  w hat he means in  l i n e  k 

and d is p la y s  h i s  im p l ic i t  assum ption  t h a t  A lic e  sh o u ld  g e t  r id  o f  a l l  

o f  h e r  a n g e r . A f te r  th e  m iB fire  in  l i n e s  6 and 7 w hich needed t o  be 

c le a r e d  up f i r s t ,  th e  t h e r a p i s t  in  l i n e  7 d is p la y s  h i s  e x p e r t i s e  by 

te a c h in g  th e  p a t i e n t  one o f  th e  g o a ls  o f  th e ra p y : " a p p ro p r ia te n e s s

i s  th e  g o a l ."

The n ex t example o f  n e g a tiv e  r e i n te r p r e t a t i o n  w here th e  d ev ice  

o f  s h i f t i n g  i s  used  a g a in  comes from Dan a l i t t l e  l a t e r  on.

Example 5 -10 ; Dan

1 . P t . :  I  JuB t d o n 't  th in k  y o u 'r e  gonna g e t  to o  much f u r th e r  w ith
a p erso n  l ik e

2 .  D r .:  W e ll, maybe s h e 'd  be p le a se d  to  h e a r  you say  t h a t  s h e 's
gone ab o u t a s  f a r  a s  she can g o , and she ought t o  le a v e .

Again Dan does n o t d is a g re e  w ith  th e  s t r e t c h  t h a t  th e  t h e r a p i s t  has 

made. However t h e i r  n e g o t ia t io n  ab o u t th e  amount o f p ro g re s s  A lic e  haB
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made ends l a t e r  on w ith  th e  d o c to r  s a y in g ,  " . . .Y o u  may b e  r i g h t .  But 

l e t ' s  e x p lo re  i t  in  g ro u p .• • .Everybody a g re e s  and she a g r e e s ,  th e n  t h a t  

ta k e s  c a re  o f  i t .  And v e  m ight have q u i t e  a  le a v e  by th e  end o f  J u n e ."  

What i s  i n t e r e s t i n g  i s  t h a t  th e  t h e r a p i s t  has  r e l in q u is h e d  some o f  h i s  

a u th o r i t y  by s a y in g  l e t  th e  g roup  be th e  a r b i t e r  o f  th e  d e g re e  o f  

A l i c e 's  p r o g re s s .  Dan re sp o n d s  w ith  a  d is a p p o in te d  " o h ."

E x c e rp t 5 -11  from  Dan i l l u s t r a t e s  th e  d e v ic e  o f  th e  fu n n e l in  

s h i f t i n g .  Dan h as  B tre tc h e d  " g e t t in g  any b e t t e r "  t o  " c r a z y ."  The 

t h e r a p i s t  th e n  s t r e t c h e s  o r  fu n n e ls  D an 's  rem ark I n to  a  v h o le  nev 

c a te g o ry  o f  a r ro g a n c e .

Example 5 -1 1 : Dan

1 . D r . : So ve have t o  f in d  o u t h e r  e x p e c ta t io n s  in  t h i s ?  What
she w ants?

2 . P t . : Yeah. And I 'm  gonna t e l l  h e r .  I f  she th in k s  s h e 's  gonna
g e t  any b e t t e r ,  s h e 's  c ra z y .

3. D r .:  Nov t h a t ' s  a r ro g a n c e . See hov you s h i f t  u p s t a i r s .
I n s te a d  o f  q u e s tio n n in g  i t ,  and le a v in g  i t ,  you th e n
s h i f t  u p s t a i r s .  L ike I f  you th in k  you can  g e t  any 
b e t t e r ,  y o u 'r e  c ra z y . T h a t 's  condem ning h e r l  ( lo u d )  
T h a t 's  condemning h e r  t o  v h a te v e r  h e l l  s h e 's  s t i l l  
l i v i n g  in .

In  Example 5-11 th e  t h e r a p i s t  does n o t d is a g r e e  d i r e c t l y ,  b u t  r a t h e r  

r e i n t e r p r e t s  th e  p a t i e n t * b  rem ark a s  a r ro g a n c e . The t h e r a p i s t  th e n  

goes on t o  a c c u se  th e  p a t i e n t  o f  s h i f t i n g  u p s t a i r s ,  b u t t h a t  i s  v h a t 

th e  t h e r a p i s t  has a l s o  done by f u n n e l l in g  D an 's  d e s c r ip t io n  " c ra z y "  

in to  a  nev  and  d i f f e r e n t  c a te g o ry ,  " a r ro g a n c e ."  In  u s in g  such  a  

fu n n e l ,  th e  t h e r a p i s t  has p o in te d  o u t what th e  p a t i e n t  i s  d o ing  r a t h e r  

th a n  d is a g r e e in g  w ith  him  d i r e c t l y .  In  a s e n s e ,  i t  i s  a  k in d  o f  i n t e r ­

p r e t a t i o n  on th e  "hov" r a t h e r  th a n  th e  "w hat" o f  th e  p a t i e n t 's  b e h a v io r  

and i s  p a r t  o f  th e  t h e r a p i s t ' s  t a s k .  U sing n e g a tiv e  r e i n t e r p r e t a t i o n
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th e  t h e r a p i s t  o f te n  moves from th e  c o n c re te  d a ta  p r e s e n ta t io n  t o  a 

d is c u s s io n  o f  th e  method— hov th e  p a t i e n t  i s  Bpeaking o r  a c t in g .  T h is 

i s  a  move from r u le  05—p re s e n t  p e rso n a l m a te r ia l  to  r u le  0U—le a r n  

ab o u t th e ra p y ,  in  t h i s  c a se  m etacom m unications.

E x c e rp t 5-12 c o n tin u e s  th e  d is c u s s io n  on D an 's  a r ro g a n c e . I t  

i s  s t r e tc h e d  even f u r t h e r ,  in c o rp o ra t in g  a rro g a n ce  w ith  o th e r  a t t r i b u t e s .  

T h is  l a s t  s t r e t c h  i s  th e  d o c to r 's  c a te g o r iz a t io n .

Example 5-12: Dan

1, P t . :  But t h e y 'r e  only  human, and th ey  can  only  go so f a r .

2. D r.; Yeah, b u t I ,  I .  I 'v e  n ev er seen  any human b e in g  w ho 's
gone a s  f a r  aB he can go. I 'v e  n ev er met one person  
w ho's gone a l l  th e  way.

3. P t . :  R ig h t. But you a re  n o t cap ab le  o f  m ak in g .th ese  p e o p le . . .

U. D r.:  I  Go a l l  th e  way?

5. P t . :  Leading (? )  them .

6 . D r.: No-o I c a n ' t ,  I  I  c a n 't  make m yself go a l l  th e  way y e t .
Hov can I  do i t  f o r  anybody e ls e ?  But I  can h e lp  p eo p le
f in d  a  road  t o  keep go ing  f o r  th e m se lv e s . And a  p a t te r n  
and a  p ro c e s s .  T h a t 's  w h a t 's  n y , t h a t ' s  how I  see  
n y s e lf .  I  c a n ' t  go a l l  th e  way.

T* P t . :  Yeah, w e l l ,  I  J u s t  th in k  t h a t  s h e 's  gone ab o u t a s  f a r  a s
she can go.

8 . D r.: You t e l l  h e r ,  b u t I  s a y , in s te a d  o f y o u 'r e  t h i s ,  and
y o u 'r e  c razy  i f  you th in k  you can go any f u r t h e r ,  t h a t ' s  
fu ck in g  a r ro g a n c e .

9 . P t . :  h e , he ( la u g h s)

10. D r .: And b e l i t t l i n g  and c y n ic a l .  D o n 't you see  i t — i t ' s
dem eaning, i t ' s ,  i t ' s ,  i t ' s  no t so

11. P t . : I t  e x p re sse s  very  s tro n g ly  ny f e e l in g  th a t  p eo p le  a r e
human.

12 . D r.: Yeah, b u t I  b e l ie v e  t h e y 'r e  a r e  human to o ,  and th e y  can
go as  f a r  a s . . .
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T h is  e x c e rp t b eg in s  w ith  th e  p a t i e n t 's  i n v i t a t i o n  to  b a lan ce  in  l i n e  1 

— so  f a r ,  a lo n g  one end o f  th e  continuum . The t h e r a p i s t  responds t o  

i t  in  l i n e  2— as  f a r .  The continuum  i s  a lo n g  th e  l i n e  o f  hov f a r  can 

p eo p le  go in  th e ra p y  and th ey  a r e  a tte m p tin g  to  n e g o t ia te  th e  d is ta n c e .  

In  l i n e  U th e  d o c to r  a sk s  i f  i t  i s  p e rm is s ib le  to  s t r e t c h  "so  f a r "  t o  

" a l l  th e  w ay." P erh ap s th e  p a t i e n t  nodded, b u t th e  t h e r a p i s t  responds 

as  i f  t h a t  i s  Dan'B p o s i t i o n ,  even though in  l i n e  1 , Dan B ta ted  p eo p le  

can on ly  go "so  f a r . "  In  l i n e  6 ,  th e  t h e r a p i s t  u se s  t h i s  exchange to  

te a c h  th e  p a t i e n t  ab o u t th e ra p y , i t s  g o a ls  and h i s  r o le  in  i t .  Dan 

re p e a ts  h i s  c o n te n tio n  on th e  d is ta n c e  in  l i n e  7 and h e re  th e  t h e r a p i s t  

responds by r e in te r p r e t i n g  h i s  p o s i t io n  ( s h e 's  gone about as  f a r  as Bhe 

can in  th e ra p y )  t o  mean th a t  Dan i s  Baying A lic e  i s  c ra z y  i f  she th in k s  

she  can go any f u r t h e r .  The t h e r a p i s t  th en  d e f in e s  D an 's b e h a v io r  a s  

a r ro g a n c e . He has r a i s e d  Dan'B comment in to  th e  new l a r g e r  package 

c o n s is t in g  o f  a r r o g a n t ,  b e l i t t l i n g ,  c y n ic a l  and dem eaning. Dan d o e s n 't  

d is a g re e  w ith  t h i s  r e i n t e r p r e t a t i o n  and th e  two c o n tin u e  d is a g re e in g  

u n t i l  th e  end o f  th e  s e s s io n .  At th e  very  end o f  t h e i r  s e s s io n ,  th e y  

a g re e  to  c o n tin u e  d is a g re e in g  a s  seen  below:

Example 5 -13 ; Dan

1. D r.: So. You l i s t e n  to  w h atev er s t a t i s t i c s  and p eo p le  you
w ant. B e liev e  what you w ant. And t h a t ' s  what I  do.
But I  keep go ing  on. I  keep t r y in g .

2 . P t . :  L i s te n ,  uh do I  have th e  appoin tm ent n ex t week?

3. D r .;  Yeah.

The s e s s io n  ends as do a l l  o th e r s ,  w ith  th e  e x cep tio n  o f  a  l a s t  s e s s io n ,  

w ith  a rran g em en ts  made f o r  th e  fo llo w in g  one— very  p r a c t i c a l  c o n s id e ra ­

t i o n s .  I t  ends w ith  th e  t h e r a p i s t  a g a in  e x p la in in g  h i s  own goalB in  

th e ra p y  *
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In  a n o th e r  p a r t  o f  Dan'B th e ra p y  s e s s io n ,  th e  t h e r a p i s t  a l s o  

u se s  a  fu n n e l by p o in t in g  o u t a  s p e c i f ic  in s ta n c e  from th e  p a t i e n t 's  

g e n e ra l s ta tem en t*  Here th e  t h e r a p i s t  ag a in  moves from th e  p r e s e n ta ­

t io n  o f  m a te r ia l  to  a  c o r r e c t io n ,  p a r t  o f  th e  te a c h in g  t h a t  he does*

Example 5-1*+: Can

1. P t* : *.*You know why I  was r e v o l te d ,  'c a u s e  th e re  I 'm  J u s t
s i t t i n g  th e r e  and I 'm , I  d o n 't  r e l a t e  t o  th e  whole damn 
th in g *  I f e l t  l i k e  say in g  -  bunk, I  f e l t  l i k e  sa y in g

2 . Dr*: Why d i d n 't  you say i t ?  Y ou 're  v e ry  much r e l a t e d  to  th e
whole th in g *  Y ou 're  very  angry  abou t l o t s  o f  th ingB  th a t  
a r e  going  on* T h a t 's  re la te d *

In  t h i s  example o f  d isag reem en t th e  t h e r a p i s t  d is a g re e s  by r e i n t e r p r e t ­

in g  D an 's  s ta tem en t*  D an 's " I  d o n 't  r e l a t e  to  th e  whole damn th in g "  i s  

an i n v i t a t i o n  to  b a la n c e , a t  th e  extrem e end o f  th e  continuum* The 

d o c to r  d is a g re e s  t h a t  he do esn ’t  r e l a t e  fay p o in t in g  o u t an e x c e p tio n  

to  h is  s ta te m e n t,  he r e l a t e s  t y  f e e l in g  angry* Hie d o c to r  has fun­

n e l le d  D an 's  s ta te m e n t upward in to  th e  l a r g e r  c a te g o ry — r e l a t i n g  which 

in c lu d e s  f e e l in g  an g ry . The th e r a p i s t  has broadened th e  c a te g o ry  

package proposed  by Dan. Being angry  i s  c l a s s i f i e d  a s  one way o f  

r e l a t in g  to  w h a t’s  go ing  on in  th e  g roup . H iis  way o f  d is a g re e in g  

c o r r e c ts  D an 's ex trem e s ta n d  t o — I  r e l a t e  to  some o f i t ;  I  g e t  angry*

As no ted  e a r l i e r ,  we a r e  alw ays s u b je c t  to  b e in g  d isa g re e d  

w ith . However, we do no t know what d i r e c t io n  t h i s  d isag reem en t w i l l  

ta k e .  Thus u s in g  f u n n e l l in g  in to  a l a r g e r  c a te g o ry  does n o t t e l l  u s  

what co n n ec tio n  th e  p erso n  who r e f u te s  w i l l  make*

In  t h i s  nex t e x c e rp t we a g a in  see  th e  n e g o t ia t io n  o f  d is a g re e ­

ment w ith  th e  u se  o f  c a te g o r ie s ,  s t r e tc h in g  and funn elin g *  The th e r a ­

p i s t  co n n ec ts  some Id eas  which on th e  fa c e  o f  i t  have no co n n ec tin g  

l i n k .  However th e  second s p e a k e r-h e a re r  does not o b je c t  to  th e
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and th e  t h e r a p i s t  u se s  th e s e  l in k s  to  make in t e r p r e t a t i o n s  

h i s  e x p e r t i s e .

5-15 •’ Dan

: Now t h a t ' s  th e  im p o rtan t th in g .  W hat's  y o u r need to

: I  want to  b e l ie v e  i t .

: What i s  y o u r need to  b e l ie v e  t h i s ?

: I  want t o  b e liev e r* 'c a u se  th e n  I  can be an g iy  w ith  you.

: Ib e c a u se  th e n  you can be angry  w ith  me.
You know, i f  you w eren’t  so  angry w ith  me, and you l ik e d  
me, y o u 'd  have t o  f e e l  te n d e r .  T hat would be a w fu l, 
w o u ld n 't  i t .

: Yeah.

: You'd have t o  t r u s t  me and f e e l  te n d e r .

: I  c o u ld n 't  do i t .

: 1 w a s n 't  a  b a s ta r d .  I  w a s n 't  J u s t  a  b a s ta rd .

: W ell

: I t ' s  h a rd .

: Y ou 're  r ig h t .

: Then I m ight tu r n  on you . Then I 'd  be a baBtard.

; Yeah.

I t ' s  d i s i l l u s i o n in g .

: Yeah.

I t ' b p r e t ty  c r u c i a l ,  w h eth er you can ta k e  t h a t  chance.

: W ell, I  c a n 't  ta k e  I t  r e a l l y ,  o b v io u sly  I  c a n ' t .  I  have

W ell, you d id  though. T here a r e  many te n d e r  moments 
t h a t  come th ro u g h  betw een you and me. Or th e y ,  d o n 't  
you know? They muBt sneak o u t. D e sp ite  y o u r s e l f .  I  
have many te n d e r  f e e l in g s  w ith  you. And you a r e  te n d e r  
w ith  me a t  t im e s . I t ' s  u s u a lly  b eg ru d g in g ly , b u t n o t 
a lw ays. I t ' s  l i k e  it*B  h ard  f o r  you . And i t  i s n ' t  
alw ays t h a t  way. I s n ' t  t h a t  w here we a re ?
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20. P t . :  I  d o n 't  know. I ' l l  have t o  h e a r  n y s e lf  on ta p e .

21. D r .:  A ll  r ig h t .  I ' l l  t i y  t o  p ick  o u t some s p o ts  w here you
come th ro u g h , te n d e r ly ,  you J u s t  d id  a  moment ago

22. P t . : W ell, maybe, b u t

T h is e x c e rp t b eg in s  w ith  th e  t h e r a p i s t  a sk in g  f o r  a  reaso n  f o r  

th e  p a t i e n t 's  need to  b e l ie v e  th a t  th e  c o - th e r a p i s t ,  t h e  p s y c h i a t r i s t 's  

w ife ,  g e ts  d ragged down a g a in s t  h e r  w i l l  to  g roup  th e ra p y  s e s s io n s .

The p a t i e n t  p ro v id e s  th e  answ er in  l i n e  k— so th a t  he can  be angry w ith  

th e  t h e r a p i s t .  In  l i n e  5 we have th e  f i r s t  a s p e c t  re le v a n t  to  t h i s  

c h a p te r— th e  fo rm atio n  o f c a te g o r ie s  and s t r e t c h in g .  I m p l ic i t  in  t h i s  

d is c u s s io n  i s  a  dichotom y o f  " s o f t"  and "h a rd "  s b  p o la r  ends o f a 

continuum . W hile th e  item s a r e  n o t in te rc h a n g e a b le , th e  t h e r a p i s t  

t r e a t s  them a s  i f  th ey  w ere and th e  p a t i e n t  makes no o b je c t io n  to  th e s e  

sw itc h e s . So f o r  in s ta n c e ,  a n g e r , to u g h , d i s t r u s t f u l  forms one package 

and p a s s iv e ,  te n d e r ,  t r u s t  forms a n o th e r . The t h e r a p i s t  th u s  s t r e tc h e s  

and r e i n t e r p r e t s :  " I f  you w e re n 't  so  a n g ry " (on a  sc a le d  continuum )

t o  "and you l ik e d  me," th e n  (h e  s t r e t c h e s  a g a in )  "y o u 'd  have t o  f e e l  

te n d e r ."  The in v i t a t i o n  to  b a la n c e  "so  an g ry "  i s  n o t ta k e n  up by th e  

p a t ie n t*  F e e lin g  te n d e r  however i s  what th e  p a t i e n t  s a id  p re v io u s ly  he 

d i d n 't  want to  do and th e  th e r a p i s t  had a lre a d y  s a id  te n d e rn e s s  i s  one 

o f  th e  g o a ls  he s t r i v e s  f o r  in  h im se lf  and h is  p a t i e n t s .  An im p lied  

d isag reem en t e x i s t s  betw een them . The t h e r a p i s t  c l a s s i f i e s  and a tte m p ts  

t o  connect two c a te g o r ie s  "y o u 'd  have t o  t r u s t  me and f e e l  te n d e r"  

which on th e  fa c e  o f  i t  a r e  no t co n n ec ted . Such a r e in te r p r e t a t i o n  

i s  im p o rtan t because  th e  th e r a p i s t  a s  th e  e x p e r t and a u th o r i ty  made 

c o n n e c tio n s  which were n o t q u e s tio n ed  by th e  p a t i e n t .  Dan would be 

q u e s tio n in g  th e  t h e r a p i s t 's  e x p e r t i s e  had he done so . However, i f
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Dan had made such  le a p s  th e  t h e r a p i s t  co u ld  a lw ays I n t e r j e c t  and a s k ,  

"How can  you do t h a t ? "  The p a t i e n t  u n d e r r u le  # 3 , b e  y o u r s e l f , co u ld  

h a re  done so  as  w e l l ,  b u t  ch o se  n o t to*  T h e re fo re  th e  t h e r a p i s t ' s  

r e i n t e r p r e t a t i o n  i s  t a c i t l y  accep ted *

L in es  7-1** a l s o  d e a l  w ith  c a te g o r ie s  and s h i f t i n g ;  t h i s  t im e , 

how ever, th e  t h e r a p i s t  u s e s  a  fu n n e l to  make a  c a te g o ry  package* He 

c o n n e c ts  " t r u s t  me" w ith  " f e e l  te n d e r "  and th e n  p u ts  i t  i n to  th e  l a r g e r  

c a te g o ry  o f  " w a s n 't  a  b a s ta rd  o r  J u s t  a  b a s ta rd * "  T ru s t  and t e n d e r ,  

a s  s ta t e d  ab o v e , w ere a lr e a d y  I m p l i c i t ly  co n n ec ted  by th e  th e r a p is t*

He has now fu n n e lle d  th iB  package t o  in c lu d e  th e  o p p o s ite  o f  b a s ta rd  

o r  on ly  a  b a s ta rd *  The t h e r a p i s t  i s  t r y in g  t o  u l t im a te ly  b ro ad en  th e  

p a t i e n t ' s  h o r iz o n s  o f  a c c e p ta b le  em o tio n a l re sp o n se s  and to  show him 

t h a t  th e  re sp o n se s  can  ran g e  from  one end o f  a  con tinuum , "a  n ic e  g u y ,"  

to  th e  o t h e r ,  " a  b a s ta rd * "  The t h e r a p i s t  makes th e s e  le a p s  w hich Dan 

t a c i t l y  a c c e p ts  by n o t d is a g re e in g  o r  n o t ic in g  them* In  l i n e  13 th e  

t h e r a p i s t  makes an i n t e r p r e t a t i o n  on th e  dynam ics o f  t h e i r  r e l a t io n s h ip  

( r u l e  4M  w hich th e  p a t i e n t  a g re e s  w ith :  " I f  I  w a s n 't  J u s t  a  b a s ta r d

in  y o u r mind and you t r u s t e d  me, I  m igh t tu r n  on you and I 'd  be a  

b a s ta r d , "  c o n f irm in g  D an 's  fe a rs*

In  th e  l a s t  p a r t  o f  t h i s  e x c e rp t  ( l i n e s  17-22) th e  t h e r a p i s t  

a t te m p ts  t o  g e t  agreem ent betw een them* L ine 18  i s  a  r e f u t a t i o n  o f  

l i n e  17 w ith  th e  t h e r a p i s t  s a y in g  i t ' s  p r e t ty  c r u c i a l  w h e th e r Dan can 

ta k e  a  chance and t r u s t  and f e e l  te n d e r  to w ard s  him* T here i s  an 

im p lic a t io n  t h a t  he ought to*  The p a t i e n t  r e p l i e s  in  l i n e  18 t h a t  he 

c a n ' t  and th e  t h e r a p i s t  c o n t r a d ic t s  him in  l i n e  19 sa y in g  he did* The 

p a t i e n t 's  l i n e  18 makes i t  seem from  h i s  p o in t  o f  v iew  t h a t  t h i s  i s  a  

t e c h n ic a l  f a i l u r e  on h is  p a r t .  I t  i s  th e  t h e r a p i s t ' s  t a s k  to  g e t  him



117

t o  a c c e p t th e  p o s i t io n  t h a t  he i s  d is a g re e in g .  The t h e r a p i s t  im p lie s  

he sh o u ld  ta k e  th e s e  chan ces . He th e n  d e n ie s  D an 's  " te c h n ic a l  in cap ac ­

i t y "  by say in g  t h a t  p e rh ap s  unknow ingly , he a lre a d y  d id .  The t h e r a p i s t  

t r i e d  t o  g e t  agreem ent t h a t  te n d e r  f e e l in g s  sneak o u t som etim es w ith o u t 

th e  p a t i e n t  b e in g  aware o f i t .  T h is  tim e Dan n e i th e r  a g re e s  n o r d is ­

a g re e s ,  b u t h o ld s  up th e  p ro c e ss  by s a y in g , " I  d o n 't  knew" and a sk in g  

f o r  e v id e n c e , w hich th e  t h e r a p i s t  p rom ises t o  f in d  f o r  a  p layback  f o r  

him . D an 's  e q u iv o c a tio n  ends th e  n e g o t ia t io n  p ro c e s s . H is l i n e  22 i s  

an a p p a re n t ag reem en t, b u t a c tu a l  d isag reem en t.

S h iftB  Removed from th e  O r ig in a l  C ategory

In  t h i s  s e c t io n  analogy  and p sy c h o a n a ly tic  I n te r p r e ta t io n  w i l l  

be c o n s id e re d . They a r e  s h i f t s  which a r e  more removed from th e  o r ig in a l  

c a te g o ry  u n d er c o n s id e ra t io n  th a n  s t r e tc h in g  o r  f u n n e l l in g .  As such 

th e y  a re  term ed in d i r e c t .  N o n e th e le s s , th ey  a r e  b o th  d ev ice s  used  in  

doing  r e i n t e r p r e t a t i o n ,  and a re  th e r e fo r e  examined h e re . Of th e  tw o, 

p s y c h o a n a ly tic  i n t e r p r e t a t i o n  i s  even f u r th e r  removed from th e  o r ig in a l  

c a te g o ry . T hus, o f  th e  fo u r  a c t i v i t i e s  u n d er c o n s id e ra t io n  h e re ,  th e  

continuum  moves from s t r e t c h in g  to  fu n n e llin g  t o  analogy  t o  psycho­

a n a ly t ic  i n t e r p r e t a t i o n .  T h e re fo re , th e y  a re  d isc u s se d  in  t h i s  o rd e r .

Analogy

Making an analogy  i s  a  te c h n iq u e  used  to  compare two to p ic s  

t h a t  a re  d i f f e r e n t  on th e  s u r f a c e ,  b u t a re  s im i la r  in  some ways. The 

analogy  c o n s is t s  o f  c a te g o ry  packages i t s e l f .  L o g ic a l ly ,  i t  i s  a  form 

o f  In fe re n c e  in  w hich i t  i s  reasoned  t h a t  i f  two ( o r  more) th in g s  ag ree  

w ith  one a n o th e r  in  one o r more r e s p e c t s , th e y  w i l l  (p ro b ab ly ) a g re e  

in  y e t  o th e r  r e s p e c t s .  One sp eak e r g e ts  th e  o th e r  to  a g re e  w ith  th e
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a n a lo g o u s  exam ple in  o rd e r  to  p o in t  o u t th e  in c o n s is te n c y  in  t h e  f i r s t  

s p e a k e r 's  p r e s e n t a t i o n .  UBing an an a lo g y  t o  d is a g r e e  i s  an i n d i r e c t  

form  o f  d isag re em e n t s in c e  th e  to p ic  i t s e l f  i s  n o t d is a g re e d  w ith

d i r e c t l y .  Thus i t  1b l e s s  d i r e c t  an  a c t i v i t y  th a n  exam ining  th e

o r i g i n a l  c a te g o ry  i t s e l f  o r  s t r e t c h in g  o r  f u n n e l l in g  from  t h a t  c a te g o ry .  

I t  i s  more d i r e c t ,  how ever, th a n  making a  p s y c h o a n a ly t ic  i n t e r p r e t a t i o n .  

A nalogy i s  a  s p e c ia l  k in d  o f  s h i f t i n g .

In  e x c e rp t  5-16 we a g a in  s e e  th e  u se  o f  th e  fu n n e l and D an 's  

u se  o f  an a n a lo g y .

Example 5 -1 6 : Dan

1 . P t . :  . . .Y o u 'e  a  m a s te r ,  y o u 'r e  a  m a s te r  o f  m aking th e  m ost o f
a  s i t u a t i o n .  Y ou'd be a  g r e a t  p r e a c h e r .  You c a n ,  you
can draw m ora l le s s o n s  from a n y th in g  t h a t  h ap p en s. You
know th a t?

2 .  D r . : Hm. R e a lly ?

3 .  P t . :  Y eah, a  you c a n , you can  c o n s tru e  t h i n g s ,  you can  make
i t ,  sound you know even  c r e d i b l e ,  y o u , even  p l a u s i b l e .
You co u ld  ev en , you can  m ake, you can  make th e  sky  tu r n
b la c k .  I f  you s a i d ,  t h e  sky i s  b la c k ,  h u , ha  ( la u g h )  
p eo p le  w ould b e l ie v e  y o u .

U. D r .:  How c o u ld  I  do th a t ?  (h e  sounds p le a s e d  t o  me) How do
I  do i t ?  What do I  do?

5- P t . :  You t a l k  v e ry  w e l l .  L e t 's  p u t i t  t h a t  way. You t a l k
v e ry  w e l l ,  and you t a l k  sp o n ta n e o u s ly  and i t  sounds v ery  
s in c e r e .  T h a t 's  why, you know, you have t h i s  a -rem ark ­
a b le  a  ra p p o r t  w ith  th e  g ro u p . T h a t 's  why th e y  r e s p e c t  
yo u . O th erw ise  you w o u ld n 't  g e t  t o  f i r s t  f i r s t  b a se  w ith  
th iB  g ro u p , o r  w ith  anyone f o r  t h a t  m a t te r .  B ecause you 
h a v e , have a  to n e  o f  s i n c e r i t y  in  y o u r v o ic e .

6 . D r . : A re you im p ly in g  t h a t  i t  i s n ' t s in c e r e ,  now?

7 . P t . : No.

6 . D r . : Phony.

9 . P t . : No. No. A l o t  o f  th e  tim e i t i s  s in c e r e ,  b u t  a  I ,
som etim es I  J u s t  d o n 't  s e e  how th e  h e l l  you tu rn e d  t h a t  
a ro u n d . You know, i t ' s  l i k e
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10. Dr. : T h a t 's ,  so  I  do t r y  to  see  th e  o th e r  s id e  o f  t h in g s .  
Huh?

11. P t .  : Ha, h a ,  a h a . (b ig  la u g h )  You s e e ,  t h e r e  you go  a g a in

12. Dr. : W e ll, th e n

13. P t . : I  d i d n 't  say  t h a t ,  b u t you s a id ,  you tu rn e d  i t

I k . D r . : You s a id  I  tu rn e d  them  aro u n d . I  s a id  I  t r i e d  to  see  
th e  o th e r  s id e .

15. P t . : Heh, h e h , h eh . ( sm a ll lau g h ) Y e a h .l .

In  th iB  e x c e rp t  Dan makes two a n a lo g ie s . Ib e  f i r s t  i s  in  l i n e  1 v h e re  

he com pares th e  t h e r a p i s t  w ith  a  p re a c h e r .  They b o th  draw m oral 

le s s o n s  from  a n y th in g  t h a t  hap p en s. The second  a n a lo g y  o c c u rs  in  l i n e  

3 v h e re  Dan com pares th e  t h e r a p i s t  i m p l i c i t l y  w ith  a  m a g ic ia n . They 

b o th  can  make th e  sky  tu r n  b la c k . T h is  i s  s a id  la u g h in g ly ,  and he 

amends h i s  s ta te m e n t and hence h is  c a te g o ry  t o —p e o p le  would b e l ie v e  

th e  t h e r a p i s t  i f  he s a id  th e  sky i s  b la c k .  However, in  l i n e  k th e  

t h e r a p i s t  sounds p le a s e d  t o  me t h a t  so much power has  been  a t t r i b u t e d  

t o  him and a sk s  Dan how c o u ld  he do t h a t .  The d o c to r* s  q u e s tio n  i s  a  

d i f f i c u l t  one t o  an sw er, and Dan does so in  a  g e n e r a l  way, s a y in g , "You 

t a l k  v e ry  w e l l . "  In  f a c t ,  t h e  t h e r a p i s t  acco m p lish e s  h i s  "m agic" by 

b e in g  an acconqpllshed  s p e a k e r ,  u s in g  th e  d e v ic e s  d is c u s s e d  h e r e in .

In  l i n e  5» Dan s h i f t s  "you t a l k  w e ll"  t o  " i t  sounds s i n c e r e . "  The 

t h e r a p i s t  q u e s t io n s  t h i s  a s p e c t  o f  D an 's  c a te g o ry  and a s k s  i f  i t  o n ly  

sounds s in c e r e  and i s  n o t in  f a c t  s in c e r e .  The im p o rta n t l i n e  i s  l i n e  

9 w here Dan re sp o n d s— "no a  l o t  o f  t im e s  i t  i s  s in c e r e "  ( im p ly in g  t h a t  

som etim es i t  i s n ' t )  and e x p la in in g ,  " I  J u s t  d o n 't  s e e  how th e  h e l l  

you tu rn e d  t h a t  a ro u n d ."  The d o c to r  th e n  r e i n t e r p r e t s  " tu r n in g  t h a t  

a ro u n d "  t o  " s e e in g  th e  o th e r  s id e  o f  t h i n g s . "  T h is  i s  v e r i f i e d  In
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l i n e s  1 1 -Hi and th e  p a t i e n t  la u g h s  b ecau se  th e  d o c to r  h as  g iv e n  him 

an exam ple o f  e x a c t ly  v h a t he was t a lk in g  a b o u t.

The n e x t exam ple 1b a  c o n f r o n ta t io n .  However i t  i s  p re s e n te d  

h e re  s in c e  w i th in  th e  c o n f r o n ta t io n ,  an  an a lo g y  i s  u s e d . In  th iB  case  

th e  an a lo g y  i s  a  com parab le  s i t u a t i o n  in  a  p a r a l l e l  case*  The d is a g r e e ­

ment i s  i n d i r e c t  and s u b t l e .  The exam ple comes from  th e  Talm ud.

Example 5 - I T

The Emperor s a id  t o  Rabban G am a lie l: "Your God i s  t h i e f ,  f o r  d id
He n o t cau se  Adam t o  f a l l  a s le e p  and th e n  s t e a l  one o f  h i s  r i b s ? ”

At t h i s  th e  R a b b i 's  d a u g h te r  in t e r r u p te d  and c r ie d  t o  th e  Emperor 
t o  send  f o r  th e  p o l i c e .

"What h a s  happened?" a sk ed  th e  Em peror.

"A t h i e f  e n te r e d  ny house l a s t  n i g h t , "  sh e  r e p l i e d ,  "and to o k  away 
a  s i l v e r  p i t c h e r ;  b u t  l e f t  a  g o ld  one in  i t s  p l a c e ."

The Emperor s a id :  "Would t h a t  such  a  t h i e f  would come t o  me e v e iy
n i g h t . "

Whereupon t h e  d a u g h te r  o f  G am alie l r e p l ie d :  "Why th e n  do you
d e c ry  y o u r God? Did he n o t s t e a l  a  r ib  from  Adam o n ly  t o  e n r ic h  
him w ith  a  w ife ? "

The d a u g h te r  c o u ld  s im p ly  d is a g re e  and say  t h a t  " r e a l "  t h e f t  i s  n o t

in v o lv e d  when th e  p e rso n  r e p la c e s  th e  " s to le n "  o b je c t  w ith  som ething

more v a lu a b le .  T ha t would e x p re s s  th e  n a tu r e  o f  h e r  d isa g re e m e n t,

c l e a r l y  an  i n d i r e c t  o n e . T h is  a l s o  g iv e s  us  an id e a  o f  h e r  d e f i n i t i o n

o f  th e  c a te g o ry  o f  " t h e f t "  w hich becomes a p p a re n t  th ro u g h  th e  an a lo g y

o f  God and Adam's r i b .  C le a r ly  she  s t a r t s  o u t from " l e f t  f i e l d "

in d u c in g  th e  Emperor t o  a g re e  w ith  h e r  i n t e r p r e t a t i o n  in  a  p a r a l l e l

c a s e  t h a t  he d o e s n 't  re c o g n iz e  a s  p a r a l l e l .  T hus, when th e  l i s t e n e r

d e te c tB  t h a t  he h a s  a  d isa g re e m e n t w ith  som eth ing  th e  sp e a k e r  s a y s ,

t h a t  d isa g re e m e n t may b e  q u i te  f a r  in  a  d i r e c t  l o g i c a l  se n se  from  what

th e  s p e a k e r  s a i d .  The l i s t e n e r  d is a g re e s  w ith  a  more g e n e ra l  c a te g o ry
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In  v h ic h  th e  s p e c i f i c  s ta te m e n t f i t s .  The d a u g h te r  does n o t a t te m p t 

t o  d is a g r e e  w ith  t h e  e m p e ro r 'e  c la im  t h a t  h e r  God was a  t h i e f  ( th o u g h  

sh e  c e r t a i n l y  would d is a g r e e  w ith  t h a t ) • R a th e r  she d is a g re e s  w ith  th e  

g e n e ra l  c la im  t h a t  t h e f t  I s  a lw ays In v o lv e d  when som eth ing  i s  s to l e n .  

Thus* an  a n a lo g y  was used  in  th e  p ro c e s s  o f  d o ing  n e g a t iv e  r e i n t e r p r e t ­

in g .  A nalogy i s  th u s  a  s p e c ia l  k in d  o f  s h i f t .

The n e x t exam ple o f  r e i n t e r p r e t a t i o n  from  C a r r ie  fo c u se s  on th e  

c a te g o ry — g iv in g  in  t o  him s e x u a l ly .  From h e r  p o in t  o f  v iew  t h i s  i s  

fem in in e  b e h a v io r ;  from  th e  t h e r a p i s t ' s ,  i t  i s  a  k in d  o f  p r o s t i t u t i o n .  

The t h e r a p i s t  u se s  th e  a n a lo g y  from  a  book he ask ed  h e r  to  re a d  t o  h e r  

b e h a v io r .  I t  i s  in  h i s  u se  o f  th e  a n a lo g y  t h a t  he makes an i n t e r p r e t e r  

t i o n .  The d isag ree m e n t i s  i a p l i c i t  in  t h e i r  c o n v e r s a t io n  a s  th e y  each

p r e s e n t  t h e i r  own p o in t  o f  v iew . Throughout C a r r ie  says*  "yeah* y e a h ,"

a s  a  sp eech  h a b i t ;  a t  th e  end o f  th e  e x c e rp t  w here sh e  seemB t o  a g re e  

w ith  th e  t h e r a p i s t ' s  i n t e r p r e t a t i o n  sh e  a g re e s  by s a y in g ,  "uh huh , 

r i g h t . "

Example 5-18  -  C a r r ie

1 . D r .;  . . . S o  y o u r answ er was a t  y o u r s e l f  and a t  him , pushed
down, and i t  comeB o u t  now in  y o u r t e a r s .  Do you 
u n d e rs ta n d  th a t?

2 .  P t . :  Yeah?

3 . D r . : Do you?

it. P t . :  No.

5* D r .:  • -You d o n 't  u n d e rs ta n d  t h a t .

6 . P t . : I * Y e a h ,  b u t  I  had good sex  w ith  him . I  m ean, ny s e x u a l
f a n t a s i e s  w ith  him were* 1 m ean, fa b u lo u s  ( s n o r t ) .  I  
mean, h e re  I ' d  found somebody t o  ta k e  c a r e  o f  me and 
he w ould , I  m ean, I  had g r e a t  sex w ith  him  ( s n o r t )  a t  
t im e s ,  you k n o w ...

7 .  D r .:  At t im e s .
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8.

9 .

10.
11.
12.
13 .

111.
15 .

16 . 

IT.

18 .

19 .

20. 
21.

2 2 .
23 .

2k.

2 5 .

P t . :  Yeah b u t  th e n  t h e r e ,  I  s t i l l  have t r o u b le  a c c e p t in g  i t .
I  have to  th in k  ab o u t i t .

D r .:  You have t r o u b le  a c c e p tin g  w hat?

P t . :  The f a c t  t h a t  my a c q u ie s c in g ,  my g iv in g  t o  him s e x u a l l y . . .

D r .:  When you d i d n ' t  want t o

P t . :  Y eah. Uh, u h , I  somehow alw ays t h a t  t h a t  was fe m in in e .

D r .:  T h a t’ s i f  you lo v e  a  man and y o u 'r e  n o t f e e l in g  s e x u a l 
and

P t . :  Yeah.

D r .:  Your lo v e  i s  o f  such  a  n a tu re  t h a t  in  lo v in g  him you
g iv e  y o u r body to  him and y o u r s e l f  t o  him and

P t . :  Yeah.

D r .:  You J o in  him s e x u a l ly  even  though  you d o n 't  f e e l  i t ,  b u t
you

P t . :  Yeah.

D r .:  Do i t  l o v in g ly .

P t . :  Yah.

D r .:  T h a t 's  n o t  p r o s t i t u t i n g  y o u r s e l f .  When you g iv e  i t  to
th e  man

P t . :  B ecause I 'm  a f r a i d  o f  lo s in g  him

D r.:  In  a n g e r , o r  f o r  f e a r  o f  n o t g e t t i n g  th e  money, o r
b e in g  abandoned f i n a n c i a l l y ,  w hich i s  what p r o s t i t u t i o n  
i s ,  i s n ' t  i t ?  To do i t  f o r  money? W hether i t ' s  p u re  
money o r  s e c u r i t y  in  th e  form  o f  th e  r e n t  o r  som eth ing  
e l s e .

P t . :  Yeah

D r .:  I t ' s  a  form  o f  s e l l i n g  y o u r s o u l .  I 'm  n o t t r y in g  t o
c a l l  you a  whore in  t h a t  s e n s e ,  t h a t  i t ' l l  make you f e e l  
w o rse . Do you u n d e rs ta n d ?  But n e v e r th e le s s  when we 
s e l l  o u r s e lv e s  f o r  money we c a l l  i t  w h o rin g . I 'm  n o t 
ashamed t o  lo o k  a t  m y se lf  a t  t im e s  when I  f e e l  t h a t  I  
may b e  s e l l i n g  my m yBelf f o r  money.

26. Pt.: Yeah, yeah.
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2T. D r . : I  s a y ,  "G ee, l a  t h a t  what 1*111 do ing  h e re  in  t h i s  s i t u a ­
t i o n ? "  I 'm  k l s s i n '  a s s ,

20 . P t . : Yeah.

29. D r . : Or do som eth ing  b ecau se  th e  g o a l  h e re  i s  e i t h e r  power o r
glory or money or something. I s  it really what I  want?
How far will I  Bell ny soul, ay  integrity?

30. P t* : To g e t  t h a t ,  y eah .

31* D r .:  To do i t ?  T h a t 's  why I  w anted you t o  re a d  t h a t  book ,
The W ild Ass o f  S k in , w hich had t o  do w ith  s e l l i n g  
o n e s e l f .  Do you remember?

32. P t . : Yeah, y eah .

33* D r .:  For a  w ish  and a  w a n t, and lo s in g  o n e 's  s e l f  in  th e
p ro c e s s .

31*. P t . : Yeah, b ec au se  i t ,  b u t  th e n  you d o n ’t  even know what you 
want a f t e r  a  w h ile , ( s n o r t )  Y eah, I  s e e  t h a t .

35* D r .:  P a r t i c u l a r l y  i f  when when you w an t, i t  comes to  you
w ith o u t a  s t r u g g le ,  you J u s t  w ish i t  and i t  com es, huh? 
M ag ica l.

36 . P t . ; Yeah.

37* D r . : When you s t r u g g le  f o r  som eth ing  you may g e t  c l e a r e r
a b o u t what you w an t.

38. P t . : Uh hu h , r i g h t .

The f i r s t  s ix  l i n e s  have t o  do w ith  h e r  u n d e rs ta n d in g  o f  th e  e x p la n a ­

t i o n  he gave o f  th e  dynam ics o f  h e r  t e a r s  in  l i n e  1 . She say s  she has 

d i f f i c u l t y  a c c e p tin g  th e  id e a  t h a t  g iv in g  in to  h e r  b o y f r ie n d  s e x u a lly  

was n o t a c c e p ta b le  b e h a v io r .  She s t a t e s  t h a t  she  th o u g h t t h a t  t h a t  was

fe m in in e . He c o r r e c t s  h e r  ty  ad d in g  "when you d i d n 't  want to "  ( l i n e s

1 0 -1 1 ). He a g re e s  w ith  h e r ,  b u t s p e c i f i e s  "o n ly  i f  y o u r  lo v e  i s  o f  

such  a  n a tu re  t h a t  you do i t  lo v in g ly ,  th e n  i t ' s  n o t p r o s t i t u t i n g  

y o u r s e l f . ” He expands th e  c o n d i t io n s  u n d er w hich h e r  a ssu m p tio n  i s  

t r u e ,  and she comes t o  r e a l i s e ,  th ro u g h  th e  two a n a lo g ie s  ab o u t h im s e lf  

and th e  book he recommended, t h a t  sh e  i s  d o in g  i t  b ecau se  sh e  i s  a f r a i d
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o f  lo s in g  h e r  b o y frie n d  ( l i n e  2 2 ) . He c l a s s i f i e s  c e r t a in  b e h a v io r  a s  

w horing ( l i n e  23) and she a c c e p ts  h is  r e d e f in i t i o n  ( l i n e  3 6 ) . So in  

t h i s  e x c e rp t th e  t h e r a p i s t  has used  analogy  to  r e - c r e a te  a  ca teg o ry  

fo r  th e  p a t i e n t  and th e re b y  make an i n t e r p r e t a t i o n ,  d is p la y in g  h is  

e x p e r t i s e .  In  a d d i t io n ,  by u s in g  hiB own b e h a v io r  a s  an example o f  

analogous b e h a v io r , i t  m i t ig a te s  th e  s t r e n g th  o f  h is  an a lo g y . A fte r  

a l l ,  he has compared h e r  sex u a l b e h a v io r  to  a  k in d  o f  w horing . Using 

h im se lf  and th e  b eh av io r  o f  th e  main c h a r a c te r  in  th e  book he recom­

mended, shows C a r r ie  t h a t  she i s  n o t th e  only  one who has a c te d  in  t h i s  

way. The p a t i e n t  seemed t o  a c c e p t th e  r e in te r p r e t a t i o n  o f  th e  c a teg o ry  

and th e re b y  h e r b e h a v io r .

In  t h i s  l a s t  example o f  th e  use  o f  a n a lo g y , th e  p a t i e n t  i n t r o ­

duces an id e a  (becom ing a  s la v e )  a s  analogous to  h e r  b e h a v io r , and th e  

t h e r a p i s t  p r e s e n ts  a n o th e r  analogy  (R u ssian s u se  soap) to  show h e r  t h a t  

h e r  ana logy  and th e r e f o r e  b e h av io r  a re  i n c o r r e c t .  The p a t i e n t  a ls o  

moves from  r u le  #5 , p re s e n tin g  m a te r ia l ,  t o  r u le  le a rn in g  th e  g o a ls  

and r u le s  o f  th e ra p y . She shows th a t  she knows a t  l e a s t  one o f  th e  

r u le s  o f  th e ra p y  by u s in g  i t  a p p r o p r ia te ly .  The exchange ends in  l i n e  

10 w ith  th e  t h e r a p i s t  b e in g  s i l e n t  and th en  he changes th e  to p ic .

Example 3-19! J i l l

1. P t . : But I  f e e l  in  p le a s in g  them , I  become a s la v e .  I  d o n 't
see  any a l t e r n a t i v e s .

2 . D r .:  Yeah, b u t you s e e ,

3 . P t . : yu

U. D r . : But I f  I  t o l d  you t h a t  I b e l ie v e  t h a t  b ecause  th e
R u ssian s  u se  so ap , i f  I  u se  so ap . I 'm  a  s la v e  to  th e
R ussian  sy stem , would you say  I  was a  n u t o r  I  was sane?

3* Pt.: I admit that it's ridiculous.
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6 . D r . : Of co u rse  i t  1b . (a l o t  o f  o v e r la p )

7 . P t . : I 'm  n o t a rg u in g  th a t .

8 . D r .: O.K.

9 . P t . : I 'm  J u s t  t e l l i n g  you how I f e e l .

10. D r . : umhm. ( lo n g  pause) Do you want t o  c lo se
r e f e r s  to  th e  d o o r. A nother door slam s in  th e  back­
g round , o th e r  n o is e s )  Now lo o k , why d o n 't  I . . . ,  you 
can &Bk me any q u e s tio n s  you want ab o u t me. I  d o n 't  
know much ab o u t you y e t . . .

The d o c to r  u se s  an analogy  to  show J i l l  how she co n n ec ts  h e r  id e a s  in

c ra z y , i . e . , n o n - lo g ic a l  w ays. However, J i l l  p o in ts  o u t q u i te  c o r r e c t ly

t h a t  she i s  n o t a rg u in g  t h a t  t h a t  i s  a c c e p ta b le  b e h a v io r , r a t h e r  t h a t

t h a t  i s  how she f e e l s .  She moves t o  a  "h ig h e r"  l e v e l  by n o t d is c u s s in g

th e  i s s u e s ,  b u t  by d is c u s s in g  th e  "process'*  o f  what she  i s  do in g : th e

how in s te a d  o f  th e  w hat; she has moved from r u le  #5 t o  r u le  The

d o c to r  a c c e p ts  t h i s  in  h i s  "OK" ( l i n e  8 ) .  The p a t i e n t 's  l i n e  9» h e r

re fe re n c e  to  h e r  f e e l i n g s ,  s u b s ta n t ia te s  h e r  c o r re c tn e s s  in  t h i s

d is c u s s io n .  She I s  sm art enough to  know t h a t  in  a  p s y c h i a t r i s t 's

o f f i c e  o n e 's  em o tio n a l s t a t e  i s  th e  a p p ro p r ia te  to p ic  f o r  d is c u s s io n

and a l s o  p a r t  o f  th e  be y o u r s e l f  r u le  ( r u le  # 3 ) .

T h is exam ple i s  a l s o  i n t e r e s t i n g  because  we can a ls o  see  in

l i n e  5 th e  double b in d  f o r  th e  p a t i e n t  and th e  o p e ra t io n  o f  th e  co o p er- 

a t e  r u l e ,  r u le  #2 . The d o c to r  o f f e r s  h e r  a  c h o ic e , "would you say I  

was a  n u t o r s a n e , i f  1 s a id  i f  1 use so a p , I 'm  a  s la v e  t o  th e  R u ssian  

Bystem because  th e y  d o ."  However, i f  she chooses sa n e , th e n  a s  members 

o f  th e  American c u l t u r e ,  we would know t h a t  she i s  inB ane, because  t h a t  

i s  o b v io u sly  n o t b o. I f  she chooses a  n u t ,  she muBt acknow ledge, by 

a n a lo g y , t h a t  h e r  own b e h a v io r  i s  n u t ty .  Presum ably th e  d o c to r  doeB 

t h i s  t o  encourage th e  p a t i e n t  to  see  how f o o l i s h ly  she i s  b eh av in g . He
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I s  t r u l y  t r y i n g  t o  t a l k  h e r  o u t o f  i t .  I n s te a d  sh e  s a y s ,  " I  ad m it t h a t  

i t ' s  r i d i c u l o u s . "  The u se  o f  th e  word " i t "  i s  vague and co u ld  r e f e r  to  

h e r  b e h a v io r ,  h e r  th o u g h ts ,  h e r  an a lo g y  t o  s l a v e ,  o r  h i s  an a lo g y  t o  th e  

R u ss ian  sy s te m , o r  t o  a l l  o f  th e s e .  T h is  p e rm its  them t o  c o n tin u e  

t a l k i n g  a s  i f  t h e r e  was a  sh a re d  u n d e rs ta n d in g  a s  to  w hat i s  m eant and 

a  s h a r in g  o f  p o s s ib le  a l t e r n a t i v e  form s o f  a c t i o n .  In  a d d i t i o n ,  th e  

d o c t o r 's  " o f  c o u rse  i t  i s "  in  l i n e  6 i s  s a id  in  a  lo u d  to n e  o f  v o ic e .

On a v e r b a l  l e v e l  i t  a p p e a rs  he i s  a g re e in g  w ith  h e r .  On th e  n o n v e rb a l 

l e v e l ,  he a c t s  a s  i f  t h e r e  w ere d isa g re e m en t betw een them  and in h e r e n t ly  

in  th e  s i t u a t i o n  th e r e  i s .  She i s  s a y in g ,  t h i s  i s  what I 'm  d o in g , and 

he i s  s a y in g ,  t h a t ' s  f o o l i s h ;  l e t ' s  l e a r n  how t o  change i t .

T hus, in  th e s e  exam ples we can  s e e  w here th e  u se  o f  an a lo g y  i s  

a v a i l a b l e  t o  b o th  p a t i e n t  and t h e r a p i s t .  The a n a lo g y  h as  e lem e n ts  o f  

a  "package" in  i t s  own c o n te x t .  I t  1b a  k in d  o f  s t r e t c h in g  o f  th e  

c a te g o ry  and r e s u l t i n g  s h i f t  i n to  a  w hole new, y e t  co m p arab le , c a te g o ry .  

The t h e r a p i s t  u s e s  an a lo g y  t o  r e i n t e r p r e t  th e  p a t i e n t 's  c a te g o r ie s  and 

th e re b y  in f lu e n c e  and change th e  p a t i e n t 's  a t t i t u d e  and b e h a v io r .

P sy c h o a n a ly tic  I n t e r p r e t a t i o n

I  tu r n  now t o  th e  l a s t  d e v ic e  d is c u s s e d  in  th e  a c t i v i t y  o f  

n e g a tiv e  r e i n t e r p r e t a t i o n  and t h a t  i s  p sy c h o a n a ly tic  I n t e r p r e t a t i o n .

The p s y c h o a n a ly t ic  i n t e r p r e t a t i o n  i s  th e  m ost i n d i r e c t  o f  th e  s t r a t e ­

g ie s  a s  i t  i s  t h e  m ost removed from  t h e  o r i g i n a l  c a te g o ry  u nder con­

s i d e r a t i o n .  The p s y c h o a n a ly tic  i n t e r p r e t a t i o n  i s  b ased  on a  lan g u ag e  

o f  i t s  own. D eveloped by F re u d , i t  makes u se  o f  c o n sc io u s  and  uncon­

s c io u s  m o tiv e s , th e  c o n c e p ts  o f  th e  i d ,  eg o , and su p e re g o , O ed ip a l and 

E le c t r a  C om plexes, t r a n s f e r e n c e  and c o u n te r - t r a n s f e r e n c e ,  among o th e r
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c o n c e p ts .  The p s y c h o a n a ly t ic  I n t e r p r e t a t i o n  need n o t be made u s in g  

th e s e  te rm s . T h e ir  u se  w ould depend on th e  p a t i e n t 's  f a m i l i a r i t y  and 

even  more s o ,  on th e  t h e r a p i s t ' s  i n t e l l e c t u a l  o r i e n t a t i o n .  T h is  

t h e r a p i s t ’ s  o r i e n t a t i o n  i s  b ased  on a  n eo -F reu d ia n  th e o ry  o f  p sy ch o - 

dynamicB, s p e c i f i c a l l y  t h a t  o f  K aren H om ey. T h e re fo re  h i s  psychoana­

l y t i c  i n t e r p r e t a t i o n s  a r e  n o t n e c e s s a r i ly  in  th e  lan g u ag e  o f  F re u d ia n  

a n a l y s i s .  The p s y c h o a n a ly t ic  i n t e r p r e t a t i o n  1b s im i la r  to  an  an a lo g y  

t o  th e  p a t i e n t ’ s b e h a v io r ,  b u t  i s  b a sed  on a  d i f f e r e n t  id iom . The 

t h e r a p i s t  u s e s  such  i n t e r p r e t a t i o n s  to  g e t  th e  p a t i e n t  t o  a c c e p t th e  

d i f f e r e n t  i n t e r p r e t a t i o n  o f  h i s  p r e s e n t  b e h a v io r  as  a p p r o p r ia te  and 

th e re b y  w ant to  change to w ard s  a  more s a t i s f y i n g  way o f  l i f e .  I t  

a l s o  d is p la y s  th e  t h e r a p i s t ' s  e x p e r t i s e .  I f  t h e  p a t i e n t  a c c e p ts  th e  

t h e r a p i s t ' s  i n t e r p r e t a t i o n ,  th e n  presum ably  he w ould view  h i s  b e h a v io r  

d i f f e r e n t l y ,  and t h e r e f o r e ,  w ant to  change . T h a t i s ,  he w ould choose 

to  r e c o n s t r u c t  h i s  c a te g o ry  p a c k a g e s . I t  i s  up t o  th e  p a t i e n t  t o  

a c c e p t  o r  r e j e c t  th e  p s y c h o a n a ly tic  i n t e r p r e t a t i o n .

P sy c h o a n a ly tic  i n t e r p r e t a t i o n  1b a n o th e r  way o f  d o ing  n e g a tiv e  

r e i n t e r p r e t i n g .  L e t us c o n s id e r  th e  fo llo w in g  exam ples:

Example 5 -2 0 : C a r r ie

1 . P t . :  W e ll, you know. I  a lw ays w en t. I  a lw ays w en t. I  a lw ays
um ( c ry in g )  t o t a l l y  to s s e d  o u t a  guy o u t o f  my l i f e  
b ecau se  w o u ld n 't  g iv e  me s e c u r i t y ,  b ecau se  he w ouldn’t  
f u l f i l l  o r  b ecau se  he w a s n 't  my ty p e ,  o r  had had t o  
f u l f i l l  a l l  th o s e  t h in g s .

2 .  D r .:  He w o u ld n 't  p e r f e c t l y  f i l l  t h e  b i l l ,  r ig h t ?

3* P t . :  R ig h t ,  b ecau se  h e . . .

1*. D r .:  And t h a t ' s  some b i l l  o f  p a r t i c u l a r s .  R ig h t?  ( P t .  nods
head?) Now l e t ' s  g e t  t h a t  b i l l  o f  p a r t i c u l a r s .  A, he 
would have f i n a n c i a l  s e c u r i t y ,  r ig h t?

5. Pt.: Not necessarily.
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6 . D r* : And he would ta k e  c a re  o f  you .

7* P t* :  No, n o t n e c e s s a r i ly *

8* D r* : No, v h a t th e n ?

9* P t* : P e te r  w a s n 't  f i n a n c i a l l y  secu re*

10* D r*: What i s  th e  b i l l  o f  p a r t i c u l a r s ?

11. P t . : ( c ry in g )  T hat somehow I  w ould be s u re  h e 'd  be a round
a l l  th e  t im e . I  mean, when I  met P e te r ,  my h usband , he
was making v e ry  l i t t l e  money and he was an a l c o h o l i c ,
b u t I  J u s t  f e l t  t h a t  he was em otionally***

12* D r . : D ependent.

13* P t* : D ependent on me, and t h a t  he lo v e d  me*

li t .  Dr. ; That would be y o u r s e c u r i t y  b la n k e t*  You would f in d
a  dependen t man*

15* P t* : I  know i t  d o e sn ’t  w ork.

16- D r . : You would be su p p o rte d  by f in d in g  a  man you co u ld
support*  R ig h t?  Now I  J u s t  want you to  h e a r  i t  a s  
I  say  i t  o u t  loud* I s  t h a t  r ig h t?

17* P t* : Um hum*

18 . D r . : You would c r e a te  a  n ic e  n e u r o t ic  i n t e r a c t io n  w ith  a
weak man.

T h is  e x c e rp t  i s  a b o u t th e  q u a l i t i e s  C a r r ie  d e s i r e s  in  a  man* She

b e g in s  in  l i n e  1 w ith  th e  c a te g o ry  o f  " d e s i r a b le  man" and l i s t s  r e l a t e d

id e a s ,  I . e . ,  g iv e  me s e c u r i t y ,  w o u ld n 't  f u l f i l l ,  w a s n 't  my ty p e ,  f u l ­

f i l l  a l l  th o s e  th in g s*  In  l i n e  2 th e  t h e r a p i s t  sum m arizes t h i s  u s in g  

an  ex trem e— p e r f e c t l y  f i l l  t h e  b i l l ,  s u g g e s t in g  t h a t  p e rh a p s  she  1b 

b e in g  to o  r ig id *  In  l i n e  U th e  t h e r a p i s t  g u e sse s  a t  t o  w hat t h a t  b i l l  

o f  p a r t i c u l a r s  i s  and he g u e sse s  i n c o r r e c t l y .  I t  i s  a s  th ough  b ased  

on h i s  e x p e r ie n c e ,  he can  make an e d u c a ted  g u ess  a t  t o  what th e  b i l l  o f  

p a r t i c u l a r s  o f  t h i s  " ty p e "  o f  p e rso n  m ight be o r  p e rh ap s  he th in k s  he 

h as  h e a rd  them and i s  s t r e t c h i n g  h e r  d e s c r ip t io n  o f  l i n e  1 . Thus he
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ch eck s t h i s  o u t tw ic e  ( l i n e s  U and 6) s t r e t c h in g  " s e c u r i t y ” t o  " f in a n ­

c i a l  s e c u r i ty "  and " f u l f i l l "  t o  "h e  w ould ta k e  c a r e  o f  y o u ."  T h is  i s  

t h e  t h e r a p i s t ' s  c a te g o ry  c o n s t r u c t io n  f o r  " d e s i r a b le  m an." However, he 

checks t h i s  o u t t o  f in d  o u t t h a t  th e s e  a r e  n o t h e r  package  in  l i n e  10 . 

A f te r  he h e a rs  h e r  d e s c r ip t io n  in  l i n e  11 , h e  h e a rs  o f  a n o th e r  " ty p e "  

and b o  b ased  on e x p e r ie n c e ,  he o f f e r s  a n o th e r  i n t e r p r e t a t i o n  in  l i n e  

l i t :  "T hat would be y o u r s e c u r i ty  b la n k e t .  You w ould f in d  a  dependen t

m an." When t h a t  i n t e r p r e t a t i o n  i s  n o t r e j e c t e d  in  l i n e  1 5 , he ta k e s  

i t  a s  an agreem ent and o f f e r s  a  fu ll-b lo w n  I n t e r p r e t a t i o n  t h a t  makes 

c le v e r  u se  o f  th e  word " s u p p o r t" :  "You would be su p p o rte d  by f in d in g

a  man you c o u ld  s u p p o r t ."  C a r r ie  a g re e s  w ith  t h i s  and in  l i n e  18 t h i s  

same i n t e r p r e t a t i o n  i s  rew orded in  p s y c h ia t r i c  lan g u ag e : "You w ould

c r e a te  a  n ic e  n e u r o t ic  i n t e r a c t io n  w ith  a  weak m an." Thus u s in g  a  

c h e c k -o u t p ro c ed u re  in  l i n e s  1*, 6 ,  and 8 h e  p ro c ee d s  t o  q u e s tio n  th e  

c a te g o ry  package p re s e n te d  by th e  p a t i e n t  in  l i n e  1 .  I t  endB w ith  a  

p s y c h o a n a ly tic  i n t e r p r e t a t i o n  w hich  r e s u l t s  in  th e  p a t i e n t  q u e s tio n in g  

h e r  c a te g o ry .  In  making such  an i n t e r p r e t a t i o n ,  th e  t h e r a p i s t  d is p la y s  

h i s  e x p e r t i s e  and by q u e s tio n in g  h e r  p ack ag e , i l l u s t r a t e s  h is  d is a g r e e ­

ment w ith  t h a t  c o n s t r u c t io n .  He has  n e g a t iv e ly  i n t e r p r e t e d  t h a t  c a te ­

g o ry  b o th  p s y c h o lo g ic a l ly  and l i n g u i s t i c a l l y .  The t h e r a p i s t ' s  p la y  on 

th e  word " su p p o r t"  d is p la y s  hiB f a c i l i t y  w ith  la n g u a g e .

In  th e  n e x t exam ple , from Dan, th e  c a te g o ry  " p e r f e c t  human 

b e in g "  i s  d is c u s s e d .  Both th e  p a t i e n t  and t h e r a p i s t  u se  e x tre m e s , a t  

th e  ends o f  th e  co n tin u u m , w hich m akes t h e i r  s ta te m e n ts  s u b je c t  t o  

th e  fu n n e l p r o c e s s ,  t h a t  i s ,  a  r e - i n t e r p r e t a t i o n  in to  a  w ho lly  new 

c a te g o r y .  I n s t e a d ,  t h e  t h e r a p i s t  chooses t o  move from  th e  c o n te n t  

o f  th e  t a l k  ( r u l e  #5) t o  making a  p s y c h o a n a ly t ic  i n t e r p r e t a t i o n  ( r u l e
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r u le  #U),  In  so  d o in g , he d e m o n s tra te s  d isa g ree m e n t w ith  th e  p a t i e n t 's  

c a te g o ry  fo rm a tio n .

Example 5 -2 1 : Dan

1 . D r .:  . . . I n  o th e r  w ords, i f  i t ' s  t r u e ,  t h a t  I 'm  s e e in g  h e r  w ith
o ld  e y e s , I ' d  l i k e  to  g e t  o v e r  t h a t .  I  d o n 't  w ant t o
keep s e e in g  h e r  w ith  o ld  e y e s .

2 . P t . :  Yeah, b u t th e  g i r l  has  been  coming h e re  f o r  th r e e  y e a r s ,
d o n 't  y o u , and s h e 's  and s h e 's  o b v io u s ly  making p r o g r e s s ,  
from  w hat sh e  t a l k s  a b o u t ,

3 . D r .:  Yeah,

1(. P t . :  I  mean s h e 's  n o t g o in g  t o  be a  p e r f e c t  human b e in g .  In
f a c t ,  B h e 's  b e t t e r  o f f  th a n  th e  a v e ra g e  schmuck on th e  
s t r e e t .  B ut y o u 'r e  n o t s a t i s f i e d .  You, you r e f u s e  t o  
see  t h a t  s h e 's  h e a l th y .  I ,  I  r e ,  r ,  I ,  r e a l l y  th in k  t h a t  
y o u 'r e  a f r ,  y o u 'r e  n o t a f r a i d .  F o r some re a s o n ,  i t ,  i t  
i s n ' t  co n d u civ e  f o r  t h i s  g ro u p  f o r  one p e rso n  t o  g e t  
h e a l th y  and le a v e  i t .

5 . D r .:  Where d id  you g e t  t h a t  id e a ?  W here'd  you g e t  t h a t  id ea?

6 .  P t . :  J u s t  f r ,  from  what y o u ’ r e  s a y in g .  Wh, wh, when you have
to  c r i t i c i z e  w hat she  B a y s  a l l  th e  t im e .

7 .  D r .:  And you see  i t  o n ly  a s  c r i t i c i s m .

8 .  P t . : You know, i n  oth er  wordB, what i t  a l l  b o i l s  down t o ,  i s
t h a t  I  c o u ld  n ev e r  do a n y th in g ,  p e r f e c t l y  th e  r i g h t

to  s a t i s f y  y o u . W hatever I w ould do w ould come
u n d e r c r i t i c i s m .  E i th e r  I  w ould be to o  angry  (D r. 
tam ping  p i p e ) ,  i f  I  w o u ld n 't  be to o  a n g ry , I  w ould be to o  
s o f t ,

9 . D r .:  I s n ' t  i t  f a s c in a t in g  t h a t  th e  v e ry  th in g s  t h a t  y o u 'r e
c r i t i c i z i n g  me ab o u t to d a y ,  a r e  th e  th in g s  t h a t  you do 
h e re?

In line U Dan talks about a girl not being the perfect human being and 
then states, it isn't conducive for this group for one person to get 
healthy and leave it. Although perfect human being is an extreme and 
open to questioning, the doctor ignores thiB statement and focuses on
l e a v in g  th e  g roup  by m aking a  completion o f  re a so n  i n v i t a t i o n ,  w ith  

w here d id  you g e t  t h a t  id e a ?  ( l i n e  5 ) -  The p a t i e n t  g iv e s  h i s  r e a s o n ,
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"when you c r i t i c i z e  what she  say s  a l l  th e  t im e ."  Dan u se s  th e  extrem e 

" a l l  th e  t im e ."  The d o c to r  co u ld  have responded w i th ,  " I d o n 't  c r i t i ­

c iz e  w hat sh e  say s  a l l  th e  t im e , on ly  some o f  th e  t im e ,"  fo c u s in g  on 

th e  amount o f  c r i t i c i s m .  In s te a d  th e  d o c to r  answ ers "and you see  i t  

o n ly  a s  c r i t i c i s m ."  Only 1b a l s o  an ex trem e, im ply ing  from  th e  d o c to r 's  

p o in t  o f  view  t h a t  p r a i s e  and o th e r  a c t i v i t i e s  a r e  accom plished  a s  

w e l l .  However, th e  p a t i e n t  s t i c k in g  w ith  e x trem e s , r e tu r n s  to  th e  

p e r f e c t  human b e in g  id e a .  He s t a t e s ,  "w hatever I would do would come 

u n d er c r i t i c i s m .  E i th e r  I would be to o  an g ry ; i f  I  w o u ld n 't  be to o  

a n g ry , I  would be to o  s o f t . "  The d o c to r  responds in  l i n e  9 by making 

a  p sy c h o a n a ly tic  i n t e r p r e t a t i o n :  " I s n ' t  i t  f a s c in a t in g  t h a t  th e  v ery

th in g s  t h a t  y o u 'r e  c r i t i c i z i n g  me ab o u t to d a y , a r e  th e  th in g s  t h a t  you 

do h e r e ."  He i s  s a y in g ,  y o u 'r e  p r o je c t in g .  By making t h i s  i n t e r p r e t a ­

t i o n ,  th e  t h e r a p i s t  s to p s  th e  p ro c e ss  o f d is c u s s in g  th e  m a te r ia l  ( r u le  

#5) and in s te a d  d em o n stra te s  h is  p sy c h o a n a ly tic  e x p e r t i s e .  He a l s o  

th e re b y  q u e s tio n s  th e  p a t i e n t 's  c a te g o ry  c o n s tr u c t io n  and le a v e s  open 

th e  p o s s i b i l i t y  o r  im p lie s  t h a t  th e  p a t i e n t 's  c a te g o ry  sh o u ld  be 

r e v is e d .  By making th e  p sy c h o a n a ly tic  i n t e r p r e t a t i o n ,  th e  t h e r a p i s t  

a l s o  te a c h e s  th e  p a t i e n t  th e  r u le s  o f  th e ra p y  { ru le  #•*). The th e r a p i s t  

can make t h i s  le a p  from r u le  5 t o  U whenever he th in k s  i t  i s  a p p ro p r ia te  

o r  does n o t w ish  to  respond t o  th e  s u b je c t  m a t te r  b e in g  d is c u s s e d . In  

t h i s  example we can see  t h a t  Dan has cau g h t on t o  th e  f a c t  t h a t  p re s e n t­

in g  a c c e p ta b le  c a te g o ry  fo rm a tio n s  would be an in d ic a to r  o f  psycho log ­

i c a l  h e a l th .  The t h e r a p i s t ,  how ever, moves to  a  h ig h e r  l e v e l  o f  

d is c u s s io n  and doeB n o t d e b a te  th e  f i n e r  e lem en ts  w ith in  th e  c a te g o ry , 

a  p s y c h o lo g ic a lly  h e a lth y  p e rso n .
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I  t u r n  now t o  t h i s  l a s t  e x c e rp t  t o  i l l u s t r a t e  t h a t  r e i n t e r p r e ­

t a t i o n  can  he p o s i t i v e  aa  w e l l .

Example 5 -2 2 : E l le n

1 . P t . :  I ,  I * . .T h a t  h as  v a l i d i t y ,  I  t h i n k ,  e x c e p t t h a t  I  f e e l
v e ry  e n r ic h e d  aa  p e rso n  when I 'm  w o rk in g . I  f in d  a  l o t  
o f  thingB t o  d o , by my, n o t f i n d ,  t h e y 'r e  th in g a  I  want 
t o  d o , by m y se lf .  When I 'm  n o t w orking  I  d o n 't  want to  
do them .

2 .  D r .:  W hat, w hat th in g s ?

3* P t . :  I  d o n 't  want to  do any  o f  th o s e  same th in g s .

D r .:  W e ll, y o u 'r e  sa y in g  t h a t  f o r  you f i  money and a  Job  a re
e q u a te  w ith  b e in g  s i g n i f i c a n t  and  In d ep en d en t and good 
f e e l i n g ,  and th e n  f e e l i n g  good you do have more o f  an 
i n t e r e s t  in  o th e r  th in g s  a t  t h a t  p o in t .  I s  t h a t  w hat 
y o u 'r e  say in g ?

5 . P t . :  Y eah, (whew)

The t h e r a p i s t  d em o n stra ted  h i s  e x p e r t i s e  by making an  i n t e r p r e t a t i o n  in  

l i n e  U on th e  dynam ics o f  th e  p a t i e n t 's  b e h a v io r .  The p a t i e n t  a c c e p te d  

h i s  i n t e r p r e t a t i o n .  H er "whew" i s  an  e x c la m a tio n  o f  h e r  am azem ent, 

p o s s ib ly  t h a t  th e  d o c to r  r e i n t e r p r e t e d  h e r  f e e l in g s  and made h e r  aw are 

o f  them  in  a  way t h a t  Bhe w a s n 't  aw are o f  p r e v io u s ly .  The whew seems 

t o  b e ,  " g e e , i s  t h a t  w hat I  s a id ?  T h a t 's  g o o d ."  In  t h i s  caae  th e  

t h e r a p i s t  made an  i n t e r p r e t a t i o n  t h a t  Bhowed t h a t  he ag ree d  w ith  th e  

p a t i e n t 's  o b s e rv a t io n .  H is  r e fo rm u la t io n  In  l i n e  U i s  a  low l e v e l  

p s y c h ia t r i c  i n t e r p r e t a t i o n .  A lthough  he does n o t u se  th e  psycho­

a n a l y t i c  la n g u a g e , i t  i s  a  p s y c h o a n a ly t ic a l ly -b a s e d  r e fo rm u la t io n  o f 

b e h a v io r  b a se d  on th e  c o n c e p t o f  e g o - s t r e n g th .

Making p s y c h o a n a ly t ic  i n t e r p r e t a t i o n s  1b a n o th e r  way o f  p o te n ­

t i a l l y  d o in g  l i n g u i s t i c  r e i n t e r p r e t a t i o n s .  P s y c h o a n a ly tic  i n t e r p r e t a ­

t i o n s  a r e  b ased  on a  lan g u ag e  o f  th e  u n co n sc io u s  w hich m ir ro r s  c o n sc io u s  

b e h a v io r  and  th o u g h ts .  As such  i t  i s  a  s p e c ia l  k in d  o f  an a lo g y  t o  th e
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p r e s e n ta t io n s  th e  p a t i e n t s  m ake, u s in g  r u le  #5 o f  th e r a p y .  T h is  

s t r e t c h e d  o u t a n a lo g y  I s  an  I n d i r e c t  way o f  commenting upon th e  pa­

t i e n t ' s  c a te g o ry  fo rm u la t io n s .  By c o n n e c tin g  th e  l in k s  t h a t  th e  

p a t i e n t  h as  o f f e r e d ,  th e  t h e r a p i s t  d i s p la y s  e x p e r t i s e  and s u g g e s ts  th e  

dynam ics o f  w hat i s  " r e a l l y "  h ap p e n in g . T h is  su g g e s ts  t o  th e  p a t i e n t  

t h a t  t h e  p a t i e n t 's  i n t e r p r e t a t i o n s  o f  e v e n ts  m igh t n o t be r i g h t  and he 

i s  o f f e r e d  an a l t e r n a t i v e  one by th e  t h e r a p i s t .  The p a t i e n t  i s  f r e e  

t o  a c c e p t  o r  r e j e c t  i t .  In  o f f e r in g  an  a l t e r n a t i v e  d e f i n i t i o n ,  we and 

th e  p a t i e n t s  can  s e e  i m p l i c i t l y  t h a t  th e r e  i s  a  d isag reem en t e x i s t i n g  

betw een th e  two s p e a k e r - h e a r e r s .  A n aly z in g  th e  d e v ic e s ,  how ever, g iv e s  

u b  no c lu e  i f  t h e  p a t i e n t  h as  in c o rp o ra te d  th e  t h e r a p i s t ' s  p o s i t i o n  to  

any d e g re e .

Summary

In  t h i s  c h a p te r  I  have t r i e d  t o  show how p sy c h o th e rap y  i s  a  

p ro c e s s  o f  r e -e d u c a t io n  by d is c u s s in g  haw th e  p a t i e n t  d is p la y s  how he 

form s c a te g o r i e s  and how th e  t h e r a p i s t  can th e n  d is a g re e  w ith  t h a t  

c a te g o ry  fo rm a tio n . The t h e r a p i s t  th e n  en g ag es in  n e g a tiv e  r e i n t e r p r e ­

t a t i o n  t o  show th e  p a t i e n t  an a l t e r n a t i v e  c a te g o ry  c o n s t r u c t io n  w hich 

he i s  f r e e  to  a c c e p t  o r  r e j e c t .  T ha t i s ,  th e  p a t i e n t  c o g n iz e s  ( r u l e  

#5) and th e  t h e r a p i s t  e v a lu a te s  ( r u l e  • C a teg o ry  fo rm a tio n  and i t s  

a n a ly s is  1b a lw ays in v o lv e d  in  do ing  n e g a tiv e  r e i n t e r p r e t a t i o n .  The 

t h e r a p i s t  h a s  a  number o f  d e v ic e s  a v a i l a b le  to  him t o  do r e i n t e r p r e t a ­

t i o n  in c lu d in g :  c a te g o ry  e x a m in a tio n , s h i f t i n g  v ia  s t r e t c h i n g ,  t h e

fu n n e l p r o c e s s ,  a n a lo g y  and p s y c h o a n a ly tic  i n t e r p r e t a t i o n .  Of th e s e  

a c t i v i t i e s ,  th e  f i r s t  two a r e  more d i r e c t  and th e  l a s t  two a r e  i n d i r e c t .  

T hus, th e s e  a c t i v i t i e s  form  a  continuum  from  d i r e c t  t o  I n d i r e c t  d i s -



a g re e in g  a c t i v i t i e s .  They a r e  a l l  d is a g re e in g  a c t i v i t i e s  in  t h a t  th e y  

p ro p o se  a  change from  th e  p a t i e n t 's  o r ig i n a l  p r e s e n ta t io n  o f  a  c a te g o ry  

p a c k a g e .

We may co n c lu d e  t h a t  s in c e  we speak  i n e x a c t ly ,  a n y th in g  we say 

i s  s u b je c t  to  b e in g  d is a g re e d  w i th ,  u n le s s  we o b je c t  when i t  o c c u rs .

T h u s, w henever any o f  th e  d e v ic e s  d is c u s s e d  in  t h i s  c h a p te r  a r e  u t i l i z e d ,  

t h e  second  sp e a k e r  h as  a tte m p te d  t o  change in  Borne way th e  f i r s t  

s p e a k e r 's  rem ark s . As in  c o n f r o n ta t io n ,  w hich i s  d is c u s s e d  in  th e  nex t 

c h a p te r ,  more g e n e ra l  rem arks a r e  open to  r e i n t e r p r e t a t i o n  by fo c u s in g  

on s p e c i f i c s  and  s p e c i f i c  rem arks a r e  s u b je c t  to  b e in g  in c lu d e d  in  

l a r g e r  c a t e g o r i e s .  We a r e  th e n  a lw ays o f f e r in g  d isag reem en t i n v i t a ­

t i o n s ;  and w henever we make an  "ex trem e" s ta te m e n t ,  we a r e  o f f e r in g  an 

I n v i t a t i o n  t o  b a la n c e .  In  a l l  o f  th e s e  c a s e s ,  th e  f i r s t  sp ea k e r  has 

been d is a g re e d  w ith  by th e  second and th e  d isag reem en t maxim h as  been 

u t i l i z e d .
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CHAPTER 6 

ENCOURAGING CHANGE: CONFRONTATION

C o n fro n ta tio n  i s  an  a c t i v i t y  u sed  t o  prom ote p sy c h ic  change*

As d is c u s s e d  e a r l i e r ,  t h i s  i s  one o f  th e  g o a ls  o f  p sych o th e rap y *  

However, w h ile  th e  t h e r a p i s t  p ro v id e s  th e  encouragem ent t o  ch an g e , i t  

1b th e  p a t i e n t  who changes h im se lf*  In  th iB  c h a p te r ,  I  exam ine th e  

a c t i v i t y  o f  c o n f r o n ta t io n ,  w hich i s  seen  a s  a  s tro n g  encouragem ent to  

a c h ie v e  p sy c h ic  change* However, s u c c e s s fu l  c o n f ro n ta t io n  as  u sed  h e re  

means o n ly  t h a t  th e  a c t i v i t y  has been  com pleted* We do n o t know i f  

p sy c h ic  change has been  ach ieved*  I  le a v e  t h i s  d e te rm in a tio n  t o  th e  

p s y c h o th e ra p is ts  and p a t i e n t s  th em selv es*  W hile a  few t h e r a p i s t s  have 

w r i t t e n  ab o u t th e  a c t i v i t y ,  u n t i l  my work w ith  C h u r c h i l l1 i t  h as  n o t 

been  a n a ly z e d  in  termB o f  i t s  p ro d u c tio n  in  any d e t a i l e d  way* We 

d e f in e d  i t  a s  an  a c t i v i t y  w here th e  c o n f r o n te r ,  i n  t h i s  c a s e  th e  

t h e r a p i s t ,  b r in g s  th e  c o n f ro n te d , th e  p a t i e n t ,  fa c e  t o  fa c e  w ith  a  

f a c t  t h a t  he can n o t be p e rm it te d  t o  a v o id  fac in g *  Ry d o in g  s o ,  he 

i s  d is a g re e in g  w ith  th e  p a t i e n t ' s  i n i t i a l  a s s e r t io n *

C o n f ro n ta t io n ,  a s  an  a c t i v i t y ,  has been  acco m p lish ed  u s in g  

a u d io ta p e s  and  v id e o ta p e s  a s  w e ll  a s  v e rb a l  e x h o r ta t io n s *  Here I  

c o n c e n tr a te  on th e  a c t i v i t y  a s  a  sp eech  even t*  P aredes and C o rn e liso n  

have w r i t t e n  ab o u t c o n f ro n ta t io n  a s  fo llo w s :

1Susanne Bleiberg and Lindsey Churchill, "Notes on Confronta­
tion on Conversation," Journal of Psycholingulstlc Research U (1975)*
273-78.
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. . .  s e l f - c o n f r o n t a t i o n  in  th e  p re se n c e  o f  and w ith  th e  a s s i s ta n c e  
o f  a  t r a i n e d  t h e r a p i s t  may h e lp  p a t i e n t s  t o  b e t t e r  u n d e rs ta n d  th e  
s e l f - d e c e iv in g  and s e l f - d e f e a t i n g  m echanisms th e y  have been  u s in g  
t o  deny o r  c o n c e a l t h e i r  c o n f l i c t s  and low s e l f - e s te e m .  F o llo w in g  
such  u n d e rs ta n d in g  th e y  may b e  m o tiv a te d  t o  £ o rk  to w ard  f in d in g  
wayB o f  h a n d lin g  o r  s o lv in g  t h e i r  c o n f l i c t s .

B e rg e r  w r i te s :

I  m ust s t a t e  u n e q u iv o c a lly  my b e l i e f  t h a t  c o n f ro n ta t io n  a lo n e  i s  
n o t enough t o  b r in g  ab o u t th e  k in d  o f  c h a r a c te r o lo g ic a l  change 
and grow th  w hich i s  th e  u s u a l  g o a l  o f  p s y c h o a n a ly t ic a l ly - o r ie n te d  
p sy c h o th e ra p y . A lm ost any c o n f ro n ta t io n  can  be a c c e p te d  and 
a s s im i la t e d  to  some d eg ree  i f  a  p a t i e n t  i s  p re p a re d  f o r  th e  work 
o f  p sy c h o th e ra p y , i s  in  a  s t a t e  o f  p o s i t i v e  t r a n s f e r e n c e  to  h i s  
t h e r a p i s t  o r  g roup  and th e r e  i s  enough m u tu a l i ty ,  c a r in g ,  r e g a r d ,  
t r u s t  and in tim a c y  p r e s e n t .

E v a lin e  Schulman d is c u s s e d  c o n f ro n ta t io n  a s  an e x p re s s iv e  s k i l l  o f  com­

m u n ic a tio n  in  th e  h e lp in g  in te rv ie w : "The e s s e n t i a l  p u rp o se  o f  c o n fro n ­

t a t i o n  i s  t o  p ro d u ce  s u i t a b l e  c irc u m sta n c e s  t h a t  en co u rag e  an  in d iv id u a l
1*

t o  lo o k  a t  and  h o p e fu l ly  t o  f in d  ways t o  change h i s  b e h a v io r ."  G a rn e r,

a s  n o ted  e a r l i e r ,  i s  th e  o n ly  p s y c h i a t r i s t  who d is c u s s e d  c o n f ro n ta t io n

a s  th e  accom plishm ent o f  an a c t i v i t y ,  w r i t in g :

The te c h n iq u e s  o f  th e ra p y  a p p l ie d  in  c o n f ro n ta t io n  p ro b le m -so lv in g  
p sy c h o th e ra p y  in c lu d e  th e  p r e s e n ta t io n  o f  a  s ta te m e n t and a  ques­
t i o n .  . . .  An a l t e r n a t i v e  i s  to  e x p re ss  th e  end r e s u l t b o f  a  
c o n tin u e d  m a la d a p tiv e  a c t i v i t y  in  so  e x a g g e ra te d  an  e x p re s s io n  t h a t  
th e  p e rso n  w ould wiBh to  d is c o n t in u e  such  b e h a v io r .  . . . I t  i s  
a s  i f  th e  t h e r a p i s t ' s  r e p e t i t i o u s  q u e s tio n  a c t s  a s  a  c o n tin u o u s

o
A. P a re d e s  and F . S . C o rn e lis o n , "Developm ent o f  an A udio­

v i s u a l  T echn ique in  th e  R e h a b i l i t a t i o n  o f  A lc o h o l ic s ,"  u n p u b lish e d  
m a n u sc rip t b ased  in  p a r t  on p a p e r  p re s e n te d  a t  th e  1 9 th  c l i n i c a l  m eet­
in g  o f  th e  A.M.A. in  P h i la d e lp h ia ,  November 1965 , c i t e d  in  M. M. B e rg e r , 
" C o n f ro n ta tio n  th ro u g h  V id eo tap e"  in  V id eo tap e  T ech n iq u es in  P sy c h ia ­
t r i c  T ra in in g  and T re a tm e n t, e d . M. B e rg e r (New York: B ru n n er/M ax el, 
1 9 7 0 ), p .  28 .

B e rg e r ,  " C o n fro n ta tio n  th ro u g h  V id e o ta p e ,"  p .  3U.
If

E v a lin e  D. 8chulm an, I n te r v e n t io n  in  Human S e rv ic e s  
{ S t.  L o u is : C. V. Mosby, 1971*)* P* 156.

4
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p r e s s u r e - to  fo rc e  th e  acc e p ta n c e  o f  a  need to  ex p lo re  and so lv e  a  
problem*

However, none o f  th e s e  w r i te r s  has an a ly zed  th e  a c t i v i t y  in  a 

d e ta i l e d  way* C h u rc h il l  and I  began such an a n a ly s is  fo rm u la tin g  th e  

fo llo w in g  paradigm  o f  c o n f ro n ta t io n :

S te i

1

2

A ctor

C onfronted

C o n fro n te r

C onfronted

C o n fro n te r

C onfron ted

C o n fro n te r

Paradigm  o f  Id e a l  R e a li ty - c o n f ro n ta t io n  

B ehavior

Makes a  g e n e ra l  s ta tem en t*

Asks a  c lo se d -c h o ic e  (y e s /n o ) q u e s tio n  ab o u t a  
p a r t i c u l a r  a s p e c t  o f  th e  g e n e ra l s ta tem en t*

P ick s  th e  answ er t h a t  shows th a t  th e  p a r t i c u l a r  
a s p e c t u n d er q u e s tio n  i s  an e x c e p tio n  t o  th e  
g e n e ra l  s ta tem en t*

Asks a  second c lo se d -c h o ic e  (y e s /n o ) q u e s tio n  
ab o u t a n o th e r  p a r t i c u l a r  a s p e c t  o f  th e  g e n e ra l  
s ta te m e n t *

P ick s  th e  answ er t h a t  shows th a t  th e  p a r t i c u l a r  
a s p e c t  u n d er q u e s tio n  i s  a n o th e r  e x c ep tio n  to  
th e  g e n e ra l s ta tem en t*

Asks r h e to r i c a l  q u e s tio n  t h a t  c o n t r a d ic ts  th e  
c o n f ro n te d fs o r ig in a l  g e n e ra l s ta tem ent*

H arry H. G arn e r, "A Review o f  C o n fro n ta tio n  in  P sycho therapy  
from H ypnonsis t o  th e  P rob lem -S olv ing  T e ch n iq u e ,” in  V ideo tape Tech­
n iq u es  in  P s y c h ia t r ic  T ra in in g  and T rea tm en t, ed . M. B erger vHew York: 
B runner/M azel, 1970J ,  p* 11*. A nother work came to  my a t t e n t io n  a f t e r  
t h i s  d i s s e r t a t i o n  was com pleted ; th e r e fo r e  I t  i s  n o t d isc u s se d  above* 
I t  i s  C o n fro n ta tio n  in  P sy c h o th e rap y , e d . G. A dler and P. Myerson 
(U .S .: S c ien ce  House, 1973)• However, a l l  th e  a r t i c l e s  a re  p sycho-
a n a l y t l c a l l y  o r ie n te d  and have no d i r e c t  b e a r in g  on th e  a n a ly s is  
p re se n te d  h e re . Only "C o n fro n ta tio n  in  S hort-T erm , A nxie ty -P rovok ing  
P sy cho therapy” ty  P e te r  E. S ifn eo s  (pp . 371-82) even in c lu d e s  an 
e x c e rp t from  a  p sy ch o th e rap y  s e s s io n  a s  an  i l l u s t r a t i o n *  My co n v e rsa ­
t i o n a l  a n a ly s is  and S ifneos*  p s y c h o a n a ly t lc a l ly  based  c o n c lu s io n  
su p p o rt each  o ther*

6B le ib e rg  and C h u rc h i l l ,  "N otes on C o n fro n ta tio n  on Conver­
s a t i o n , ” p . 276.
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However, a s  I  c o n tin u e d  t h i s  a n a l y s i s ,  I t  became c l e a r  t h a t

th e r e  a r e  many v a r i a t i o n s  o f  t h i s  parad igm  w hich we, a s  com peten t

m em bers, s t i l l  re c o g n iz e  a s  c o n f ro n ta t io n s  o r  c o n f r o n ta t io n - l ik e

a c t i v i t i e s .  T hus, I  c o n c lu d e  t h a t  th e  a c t i v i t y  does n o t r e s t  on

fo llo w in g  th e  s t r u c t u r e  p re s e n te d  in  th e  p a rad ig m , b u t  r a t h e r  r e s t s

on i t s  e s s e n t i a l  f e a t u r e s .  ThuB, S ch u lm an 's  exam ples o f  2 - l i n e r s  and

even one exam ple o f  a  o n e - l in e r  (w hich  a r e  d is c u s s e d  below ) a r e  s t i l l

r e c o g n iz a b le  a s  c o n f r o n ta t io n s .  S im i l a r ly ,  C h u r c h i l l 's  a n a ly s is  o f
7

" th r e e  l i n e r s "  w hich a r e  d e n ig r a t io n s  have c o n f r o n ta t io n - l ik e  

f e a tu r e s  w hich r e s u l t  in  o u r b e in g  a b le  to  re c o g n iz e  when we have been 

" p u t dow n." S in c e  h i s  t h r e e - l i n e  d e n ig r a t io n  i s  a c t u a l l y  b ased  on an 

i n i t i a l  a s s e r t i o n  o r  a c t io n  ( r e a l l y  th e  f i r B t  o f  f o u r - l i n e s )  I  co n c lu d e  

t h a t  i t  i s  e s s e n t i a l  t o  a n a ly z e  th e  f e a tu r e s  o r  e lem en ts  o f  th e  con­

f r o n t a t i o n  a c t i v i t y ,  r a t h e r  th a n  th e  form p e r  s e .  In  a d d i t i o n ,  s in c e  

no s t r i c t  form  i s  fo llo w ed  a u to m a t ic a l ly ,  i t  le n d s  a d d i t i o n a l  c red en ce  

t o  G a r f in k e l 's  a s s e r t i o n  t h a t  we a r e  n o t norm f o l lo w e r s ,  b u t  r a t h e r
g

n o rm -u se rs . The c o n f ro n ta t io n  m odel i s  UBed c r e a t i v e l y ,  s in c e  we 

a r e  th in k in g ,  c r e a t i v e  b e in g s ,  and n o t r o b o ts .  T h u s, I  t u r n  to  an 

a n a ly s i s  o f  e s s e n t i a l  f e a tu r e s  o f  c o n f ro n ta t io n  by a n a ly z in g  th e  

v a r io u s  form s o f  ( l )  com ple ted  c o n f r o n ta t io n ,  (2 )  c o n f ro n ta t io n  v a r i ­

a t i o n s ,  and  f i n a l l y  (3) in co m p le te  c o n f r o n ta t io n s .  In  exam in ing  th e  

non -com ple ted  c o n f r o n ta t io n s ,  I  n o t ic e  i t s  s i m i l a r i t y  to  a n o th e r  

a c t i v i t y ,  a l r e a d y  d is c u s s e d ,  i n t e r p r e t a t i o n .

7
L in d sey  C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c io l in g u i s t i c s  

(R ow ley, MA: Newbury House P u b l i s h e r s ,  19T&), p .  119*
g

See G a r f in k e l 's  d i s c u s s io n  o f  th e  e t  c e t e r a  c la u s e  in  H aro ld  
G a r f in k e l ,  S tu d ie s  in  E thnom ethodology (Englewood C l i f f s :  P r e n t i c e -  
H a l l ,  1 9 6 7 ) , e s p e c i a l l y  p .  735 .
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Com pleted C o n f ro n ta tio n s

The developm ent o f  th e  s i x - l i n e  p arad ig m  was baaed  In  p a r t  on 

th e  f o l lo v in g  two exam ples and numerous v a r i a t i o n s :

Example 6 -1 : J i l l

1. P t . : I  d o n 't  want them  [ny p a re n ts ]  t o  have a n y th in g  t o  do 
w ith  my l i f e ,  e x c e p t (p au se ) s e c u r i t y  ( ? ) .

2 . D r . : You l i v e  a t  home?

3. P t .  : f e s .

It. D r . : They pay  y o u r  b i l l s ?

5* P t . : Yeah.

6 . D r . : How co u ld  th e y  n o t have a n y th in g  t o  do w ith  y o u r  l i f e ?

Example 6 -2 ;  J i l l

1 . P t . : I  d o n 't -  have much— f a i t h - - i n  th e ra p y  o r  a n y th in g  any 
m ore.

2 . D r . : You d o n 't  have any f a i t h  In  a n y th in g ?

3* P t . : No.

k. D r . : You want t o  l iv e ?  Or you want to  d ie ?

5* P t . : I  d o n 't  want t o  d i e .  I ' d  be dead {very  low v o ic e ) .

6 . D r . : OK, so  t h e r e 's  o b v io u s ly  some ev id e n ce  t h a t  you want to
l iv e *  1b t h a t  r ig h t?

o
They were a n a ly z e d  by C h u rc h i l l  and me a s  fo llo w s :

The c o n f ro n te r  f a c i l i t a t e s  th e  a c t i v i t y  by h i s  to n e  o f  v o ic e  

and r a p i d - f i r e  n a tu re  o f  h i s  q u e s tio n s*  I f  we look  a t  th e  ex am p les , ve 

s e e  t h a t  th e  q u e s t io n s  demand y e s /n o  a n sw e rs , n o t c a r e f u l l y  th o u g h t-o u t  

answ ers* In  r e a l l t y - c o n f r o n t a t i o n  th e  q u e s tio n -a n sw e r  sequence le a v e s  

no room f o r  a  m id d le  g ro u n d , a  g ra y  area*

g
Examples 6 - 1 ,  6 -2  and th e  a n a ly s i s  a r e  from B le ib e rg  and 

C h u r c h i l l ,  "N otes on C o n fro n ta tio n  in  C o n v e rsa tio n * ”
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The t a c i t  c o n se n t o f  th e  c o n f ro n te d  t o  t h i s  a c t i v i t y  i s  e v id e n t  

when we lo o k  a t  h e r  re sp o n se s  to  th e  d i r e c t  y e s /n o  q u e s t io n s .  The 

p a t i e n t  a g re e s  to  su p p ly  th e  a l t e r n a t i v e  answ er t h a t  w i l l  su p p o rt th e  

c o n f ro n te r* s  l a t e r  "punch l i n e . "  F o r in s t a n c e ,  she answ ers " y e s ,"  she 

l i v e s  a t  home, and "y es"  h e r  p a r e n ts  pay h e r  h i l l s ,  i n  Example 6 -1 .  

T h u s, sh e  a c c e p ts  th e  c o n f ro n te r* s  " i n v i t a t i o n "  t o  c o n tin u e  t h e i r  J o in t  

p ro d u c tio n  o f  r e a l i t y - c o n f r o n t a t i o n .  S im i la r ly  in  Example 6 -2  J i l l  

p ro v id e s  t h e  p r e f e r r e d  answ ers to  th e  d o c to r 's  y e s /n o  q u e s t io n s .  In  

a d d i t i o n ,  a s  d is c u s s e d  in  th e  p re v io u s  c h a p te r ,  th e  p a t i e n t  does n o t 

o b je c t  to  th e  " s t r e t c h e s "  th e  d o c to r  h as  made and th e re b y  p a r t i c i p a t e s  

in  th e  J o i n t  p ro d u c tio n  o f  th e  a c t i v i t y .

The c o n f ro n ta t io n  o r  "punch l i n e "  comes a f t e r  th e  " f u n n e l- l ik e "  

y e s /n o  q u e s tio n -a n s w e r  seq u en ces  and r e f e r s  back  t o  som eth ing  spoken 

a b o u t in  th e  im m ediate p re v io u s  p a s t .  (By " f u n n e l - l ik e "  we mean t h a t  

so  lo n g  a s  th e  p a t i e n t  answ ers in  th e  p r e s c r ib e d  w ay, i . e . ,  u s in g  th e  

a l t e r n a t i v e s  t h a t  su p p o rt th e  t h e r a p i s t ' s  p o s i t i o n ,  i t  w i l l  be in c r e a s ­

in g ly  d i f f i c u l t  f o r  h e r  t o  av o id  f a c in g  th e  l o g i c a l  c o n c lu s io n  o f  th e  

t h e r a p i s t ' s  punch l i n e . )  H er o p tio n s  a r e  p ro g re s s iv e ly  c lo s e d  in  t h i s  

f u n n e l - l ik e  p r o c e s s ,  and th e n  to o  q u ic k ly  she i s  c o n fro n te d  w ith  th e  

punch l i n e .  The c o n c lu s io n  i s  s e l f - e v id e n t  and s h o r t  o f  a p p e a r in g  

s tu p id ,  th e r e  i s  no a l t e r n a t i v e  way o f  re a d in g  th e  c o n c lu s io n .

Thus in  each  c a se  th e  t h e r a p i s t  h a s  c o n t r a d ic te d  th e  p a t i e n t 's  

i n i t i a l  s ta te m e n t;  in  th e  fo rm e r , h e r  p a r e n ts  do have som eth ing  t o  do 

w ith  h e r  l i f e ,  and in  th e  l a t t e r ,  sh e  does have f a i t h  in  so m eth in g , 

s in c e  sh e  d o e s n 't  w ant to  d i e .

Yet Schulman presented the following examples in her descrip­
tion of confrontation which are only "two-liners." In analysing these
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ex am p les , I t  became a p p a re n t t o  me t h a t  I t  I s  th e  e le m e n ts , w hich w i l l

be d is c u s s e d  s h o r t l y ,  and n o t form t h a t  le a d  us t o  re c o g n iz e  th e  p ro ­

d u c tio n  o f  an a c t i v i t y .

Example 6 -3 :  Tom

1. Tom: I f  o n ly  ny w ife  w o u ld n 't  make so many demands on me,
I  w o u ld n 't  drink*

2. Mr* 0 : Ten y e a r s  y o u 'v e  been  d r in k in g ,  Tom* Y ou've been
m a rrie d  f o r  f iv e .  Row come you d rank  b e fo re  you were 
m arried ?

Example 6 - k : Wilma

1* Wilma: Ity m other was J u s t  l i k e  t h a t .  I  know I 'm  l i k e  h e r .
She and ay  f a t h e r  w ould a rg u e  a b o u t such  p e t ty  th in g s  
a s  how h ig h  o r  how low  th e  window shade sh o u ld  b e .
Then she w ould g e t  more and more u p s e t . . .th ro w  u p . . .
ay  f a th e r  would s h u t u p . I ’m J u s t  l i k e  h e r .

2. Dr. N: Are you Baying t h a t  you c a n ' t  be d i f f e r e n t  J u s t  b ecau se
o f  y o u r m other?

Example 6 -5 : Ted

1 . Ted: Y o u 're  a  J e r k .  You d o n 't  u n d e rs ta n d  a n y th in g .

2. Mr. R . : A r e n 't  you f ^ g l i s h  t a l k i n g  to  a  J e rk  who d o e s n 't
u n d e rs ta n d ?

The p rob lem  o f  form  became seco n d ary  s in c e  i t  i s  p o s s ib le  t o  

r e - c r e a t e  th e s e  e x c e rp ts  in  th e  form  o f  th e  s i x - l i n e r .  Ih ey  a r e  

condensed form s o f  th e  a c t i v i t y  w hich i l l u s t r a t e  t h a t  c o n f ro n ta t io n  i s  

b ased  on d isa g re e m e n t. In  each  c a s e ,  l i n e  1 i s  a  s ta te m e n t and l i n e  2 

i s  a n o th e r  s ta te m e n t w hich d is p u te s  th e  o r ig i n a l  s ta te m e n t .  S im i la r ly ,  

l i n e  6 in  th e  parad igm  d is p u te s  th e  c o n te n tio n  made in  l i n e  1 . In  each 

c a se  h e re  th e  m idd le  p a r t  o f  th e  y e s /n o  q u e s tio n /a n s w e r  se q u en ce , i s  

e l id e d .  T h is  condensed  form  has  l e s s  fo rc e  th a n  th e  f u l l  v e r s io n  s in c e  

th e  c o n f ro n te d  has n o t p a r t i c i p a t e d  in  h is  own " d e s tru c t io n * 1 so  t o

10Schulm an, I n te rv e n t io n  in  Hum*n S e r v ic e s ,  p . 159*
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speak* The punch l i n e  i s  b ased  on In c o n s is te n c y  and i s  a  s u r p r i s e ;  t h e  

c o n fro n te d  d id  n o t know t h a t  t h i s  a c t i v i t y  was g o in g  t o  occur* T h is  

s u p p o r ts  th e  d is a g r e e in g  maxim: d isa g re e m e n t can o c c u r  a t  any tim e*

In  b o th  Tom'B and W ilm a's  exam ples, how ever. I t  p re su p p o se s  p r i o r  

know ledge o f  th e  p a t i e n t  by th e  d o c to r  { e . g . , when th e  d r in k in g  began 

and how many y e a rs  he had been m a rrie d  In  Tom 's c a s e ,  and know ledge 

o f  W ilm a's r e l a t i o n s h i p  a s  w e l l ) .

In  th e  fo llo w in g  h y p o th e t ic a l  r e c r e a t io n s  o f  exam ples 6 -3  

and 6 - k t t h e  p re m ise s  on w hich th e  c o n c lu s io n  i s  b ased  a r e  p u b l ic ly  

ad m itted *  In  Tom 's c a s e ,  th e  change i s  minor* The d o c t o r 's  l i n e s  2 

and I*, "How lo n g  have you been d r in k in g ? "  and "How lo n g  have you been 

m a r r ie d ? " ,  a r e  th e n  r h e t o r i c a l  q u e s t io n s , ^  B ince th e  answ er i s  

a lr e a d y  known to  b o th  p a r t i c i p a n t s .  In  W ilm a's  c a s e ,  th e r e  i s  an 

im p lied  d isag re em e n t o v e r  w h eth er sh e  can be d i f f e r e n t  from  h e r  m o ther: 

she  th in k s  she c a n ’t ,  he th in k s  she  c a n . In  th e  h y p o th e t ic a l  r e c r e a ­

t i o n  b e low , th e  c o n f r o n ta t io n  i s  b ased  on , " I 'm  JUBt l i k e  ny m o th e r ."

Example 6 -6 : H y p o th e tic a l  r e - c r e a t io n  o f  Tom e x c e rp t

1. Tom: I f  o n ly  my w ife  w o u ld n 't  make so  many demands on me, I 
w o u ld n 't  d r in k .

2 . D r*: How lo n g  have you been  d r in k in g  Tom?

3* Tom: 10 y ea rs*

li. D r . : How lo n g  a r e  you m a rried ?

5. Tom: 5 y e a r s .

6 . Dr. : Then how can  you say  y o u 'r e  d r in k in g  b ec au se  y o u r w ife  
p u ts  so  many demands on you?

^See Churchill, Questioning Strategies in Sociolinguistics,
p. 135, for further discussion of the rhetorical question*
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Example 6-7: Hypothetical re-creation of Wilma excerpt
1 . Wilma: My m other was J u s t  l i k e  t h a t .  I  know I 'm  l i k e  h e r .

She and my f a t h e r  w ould a rg u e  ab o u t su ch  p e t ty  th in g s  
a s  how h ig h  o r  how low th e  window shade sh o u ld  b e .

2 .  D r. N: Have you e v e r  a rg u ed  w ith  y o u r [ f a t h e r ,  husb an d ,
whoever] ab o u t how h ig h  o r  low th e  sh ad e  sh o u ld  be?

3 . Wilma: No.

*». D r. N: Did you e v e r  th ro w  up a f t e r  an argum ent?

5* Wilma: No.

6 .  D r. N: Then how can  you say  y o u 'r e  J u s t  l i k e  y o u r m other?

In  Example 6-U th e  d o c to r  c o n f ro n te d  Wilma on whose r e s p o n s i b i l i t y  i t  

i s  t h a t  sh e  i s  th e  way sh e  i s ,  n o t on w hat sh e  s p e c i f i c a l l y  s a id  in  

l i n e  1 .  In  Example 6 - 7 ,  on th e  o th e r  h an d , th e  d o c to r  c o n f ro n ts  Wilma 

a b o u t w h e th e r sh e  r e a l l y  i s  th e  way h e r  m other i s .  T h u s , i f  Wilma had 

h y p o th e t ic a l ly  resp o n d ed  in  l i n e  3 ( o f  exam ple 6 - 7 ) ,  " I 'v e  n e v e r  argued  

ab o u t th e  h e ig h t  o f  th e  sh a d e , b u t  I  have a rg u e d  ab o u t some o th e r  

e q u a l ly  r id ic u lo u s  th in g  w ith  my h u sb an d ,"  th e  d o c to r  can  s t i l l  fo llo w  

u p , "But d id  you th ro w  up a f t e r  th e  argum en t?"  I f  th e  p a t i e n t  sa y s  no , 

th e n  he can  s t i l l  c o n f ro n t h e r  w ith  h i s  punch l i n e ,  "Then how can  you 

say  y o u 'r e  J u s t  l i k e  y o u r m o ther?"  Of c o u r s e ,  sh e  c o u ld  r e p l y ,  "B ut I  

c r i e d  a f t e r  th e  a rg u m e n t."  However, t h e  d o c to r  c o u ld  say* "OK, you 

c r i e d ,  maybe i t ' s  som eth ing  t h a t  you c o u ld  l e a r n  n o t t o  d o , b u t  you 

d i d n ' t  th ro w  up— so y o u 'r e  n o t J u s t  l i k e  y o u r m o th e r ."  However, in  

t h e  exam ple th e  d o c to r  s h i f t s  and s a y s ,  "Are you s a y in g  t h a t  you c a n ' t  

be d i f f e r e n t  JuB t b ecau se  o f  y o u r m o th er?"  T ha t s t a r t s  th e  p a t i e n t  

th in k in g  ab o u t h e r  r e s p o n s i b i l i t y  f o r  h e r  b e h a v io r .  The s h i f t  i s  a  

good one t h e r a p e u t i c a l l y ,  a n d , from  th e  exam ple , one t h a t  th e  p a t i e n t  

d o e s n 't  d is a g r e e  w ith .
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B efo re  c o n tin u in g  w ith  th e  a n a ly s i s  o f  fo rm , i t  i s  Im p o rtan t t o  

c l a r i f y  th e  " y e s ,  b u t"  and " n o , b u t"  isB u e . As n o ted  in  C h ap te r 1*,

" y e s ,  b u t"  i s  a  q u a l i f i e d  agreem ent v h ic h  means in  e s se n c e  " n o ."  "Ho, 

b u t"  i s  a  q u a l i f i e d  d isa g re e m e n t, w hich means in  e sse n c e  " y e s ."  These 

a r e  weak ag reem en ts  and d is a g re e m e n ts , r e s p e c t iv e ly .  In  a d d i t i o n ,  th e  

" b u t"  o r  e x p la n a t io n  w hich fo llo w s  q u a l i fy in g  th e  i n i t i a l  "y es"  o r  "no"

Is a completion of reason Invitation. The speaker who adds the reason 
or qualifier thus holds the floor for a longer time and is in control 
of the situation, determining when he shall return the floor to ques­
tioner. This delay in the confrontation sequence has the force of 
blunting the contradiction the confronter wiBheB to make. Ab Churchill 
notes in discuBsing this isBue in terms of his "3-liner" denigration, 
it can also be used to beat the confronter to the punch line. However,

12the punch line works "only if no objections to it remain on the floor." 
Thus, the "but" strategy can be uBed during the activity of confronta­
tion to do two different things: control the floor and give the punch
line. In both caBes, however, they serve to derail the confrontation 
sequence. This, bb a strategy, will be discussed in the laBt section 
of this chapter.

I  tu r n  now t o  Schulm an’ s t h i r d  exam ple w hich i s  a  tw o - l in e r  

v h ic h  v a r i e s  s l i g h t l y  from  h e r  o th e r  two exam ples. Example 6 -5  i s  

compounded by name c a l l i n g .  In  a d d i t i o n ,  Mr. R. re sp o n d s  t o  th e  name- 

c a l l i n g  by p la c in g  Ted in  a  d o u b le -b in d . The problem  f o r  Ted i s  he 

e i t h e r  m ust a c c e p t  t h a t  he iB a  f o o l  ( f o r  t a l k i n g  t o  a  J e rk )  o r  t h a t  

M r. R. i s  n o t a  J e r k  in  v h ic h  c a s e  Ted m ust ad m it t h a t  he was w rong.

12C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s ,
pp. 137-8.
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T h is  punch l i n e  has  p a r t i c u l a r  fo rc e  in  t h a t  th e  In c o n s is te n c y  does 

n o t fo llo w  from th e  I n i t i a l  p re m ise , b u t  from  th e  n a m e -c a llin g . For 

exam ple, t h i s  c o n f ro n ta t io n  co u ld  be based  on th e  second h a l f  o f  T e d 's  

s ta te m e n t,  "You d o n 't  u n d e rs ta n d  a n y th in g ."  The fo llo w in g  h y p o th e t ic a l  

r e - c r e a t io n  th e n  r e s u l t s  in  an in c o n s is te n c y  in  th e  p u n c h lin e , fo llo w ­

in g  from th e  i n i t i a l  p rem ise  t h a t  Mr. R. d o e s n 't  u n d e rs tan d  a n y th in g .

Example 6 -8 : H y p o th e tic a l r e - c r e a t io n  o f  Ted e x c e rp t

1 . Ted: Y o u 're  a  J e r k .  You d o n 't  u n d e rs ta n d  a n y th in g .

2 . Mr. R: Who d id  you come runn ing  to  when you have a  problem  a t
th e  school?

3 . Ted: You.

1*. Mr. R: Who had t o  t a l k  to  th e  Judge when you were in  tro u b le ?

5 . Ted: You.

6 . Mr. R: Then you c o u ld n 't  p o s s ib ly  mean i t  when you s a id  I
d id n ’ t  u n d e rs tan d  a n y th in g  and c a l le d  me a J e r k .

Schulman p ro v id e s  a n o th e r  example o f  c o n f ro n ta t io n  which i s  

even more condensed , th e  o n e - l in e r :

Example 6 -9

1 . C l ie n t : ----------------------

2 . C o u n se lo r: You Bay y o u 'r e  p e r f e c t ly  s a t i s f i e d  w ith  you r sex u a l
r e la t io n s h ip s  w ith  y o u r p re s e n t  husband. How, 
th e n ,  do you e x p la in  what you s a id  a f te r^ y o u r  
re c e n t " f l i n g "  w ith  your fo rm er husband?

In  t h i s  exam ple, th e  d isag reem en t 1b i m p l i c i t .  The t h e r a p i s t  responds

t o  som ething h i s  c l i e n t  s a id  p r e v io u s ly ,  and th e n  n o t n e c e s s a r i ly

d i r e c t l y .  In  t h i s  c a s e ,  th e  punch l i n e  and im p l ic i t  d isag reem en t a lo n e

r e s u l t  in  th e  accom plishm ent o f  th e  a c t i v i t y  o f  c o n f ro n ta t io n .  But

13Schulm an, In te rv e n t io n  in  Human S e r v ic e s , p . 157*
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even  t h i s  e x trem e ly  condensed  v e r s io n  o f  th e  a c t i v i t y  can  be r e c r e a te d  

a s  fo llo w s :

Example 6 -1 0 : H y p o th e tic a l  r e - c r e a t i o n  o f  exam ple 6 -9

1 .  C l i e n t :  I ’m p e r f e c t l y  s a t i s f i e d  w ith  my s e x u a l r e l a t i o n ­
sh ip s  w ith  my p r e s e n t  husband*

2 . C o u n se lo r: D id n 't  you have a  f l i n g  w ith  y o u r fo rm er husband
r e c e n t ly ?

3 . C l i e n t :  Y es.

1*. C o u n se lo r: D id n 't  you Bay t h a t  you went to  him b ecau se  he
a lo n e  s a t i s f i e d  you aB no one e l s e  can?

5* C l ie n t :  Yes*

6 .  C o u n se lo r: Then how can you say  y o u 'r e  p e r f e c t ly  s a t i s f i e d  
w ith  y o u r p r e s e n t  husband?

T h is  v e ry  s h o r t  c o n f ro n ta t io n  a g a in  p o in ts  to  th e  f a c t  t h a t  r e c o g n i t io n

o f  th e  a c t i v i t y  o f  c o n f ro n ta t io n  r e s u l t s  n o t in  i t s  o v e r a l l  form  b u t

i t s  e le m e n ts ,  w hich we know in c lu d e s  an i n i t i a l  d isag ree m en t and punch

l i n e .

I  now tu r n  t o  C h u r c h i l l 's  " t h r e e - l i n e r "  b e fo re  fo c u s in g  on th e

n e c e s s a ry  e lem en ts  o f  c o n f ro n ta t io n  and how th e  a c t i v i t y  i s  a c tu a l ly

a cc o m p lish e d .

C h u r c h i l l 's  d is c u s s io n  o f  th e  t h r e e - l i n e  form o f  d e n ig r a t io n

fo llo w s  from  o u r a n a ly s i s  o f  r e a l i t y - c o n f r o n t a t i o n .  In  te rm s  o f  th e

s i x - l i n e  p arad ig m  p re s e n te d  e a r l i e r ,  he c o n c e n tr a te s  on l i n e s  U -6.

C h u r c h i l l  n o te s  l i n e  U ( h i s  l i n e  l )  i s  u sed  " to  d is a g re e  w ith  some

p r i o r  u t te r a n c e  o r  a c t io n  by H t h a t  he fee lB  i s  s i l l y  o r  s tu p id  o r

14o b tu s e ."  Hence th e  t h r e e  l i n e s  a r e  an i n d i r e c t  re sp o n se  to  a  p r io r  

f i r s t  l i n e .  C h u r c h i l l  w r i t e s  t h a t  h i s  f i r s t  l i n e  o f  th e  p o t e n t i a l

lb Churchill, Questioning Strategies in Sociolinguistics, p. 132.
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t h r e e - l i n e r  r e s t s  on lo a d e d  q u e s t io n s ,  e i t h e r  & r h e t o r i c a l  q u e s t io n ,

an  a b i l i t y  q u e s t io n ,  o r  an  a t t i t u d e  q u e s t io n ,  a l th o u g h  th e s e  do n o t

15e x h a u s t th e  p o s s i b i l i t i e s *  He a l s o  d is c u s s e s  th e  n o n -re q u ire d  

answ er a s  p o t e n t i a l l y  d e n ig r a t in g  t o  H and th e  s e l f - d e n ig r a t i n g  

q u es tio n *

T hus, I  have p re s e n te d  some o f  th e  form s c o n f ro n ta t io n  may 

ta k e .  G iven t h e i r  v a r i e t y ,  even a t  t h i s  p o in t  ( o th e r s  a r e  c o n s id e re d  

in  th e  n e x t segm en t) ,  how i s  i t  t h a t  we a r e  s t i l l  a b le  t o  re c o g n iz e  

a  c o n f ro n ta t io n  when we h e a r  one? As com peten t members we h e a r  th e  

n e c e s sa ry  e lem en ts  c o n s t i t u t i n g  a  c o n f ro n ta t io n  and re c o g n iz e  when i t  

has o c c u r re d . I  t u r n  now to  th e s e  e lem en ts  and th e  re a so n s  f o r  th e  

e f f e c t iv e n e s s  o f  t h i s  p a r t i c u l a r  k in d  o f  d isa g re e m e n t.

C o n f ro n ta tio n  i s  a  d is a g re e in g  a c t i v i t y ;  th e  punch l i n e  c o n tr a ­

d i c t s  th e  f i r s t  p e r s o n 's  f i r s t  l in e *  I t  i s  a l s o  a  d e n ig r a t io n ;  com­

p le t i n g  a  c o n f ro n ta t io n  r e s u l t s  in  th e  f i r s t  sp e a k e r  h av in g  been  

s u b je c t  t o  a  "p u t down*" Thus th e  e s s e n t i a l  e lem en ts  a r e :

1 . a  g e n e ra l  p r o p o s i t io n  o r  id e a  on th e  f lo o r  w hich can be 
r e fu te d

2 . a  punch l i n e  w hich r e f u t e s  th e  ab o v e ; h e n c e , a  d isa g re e m e n t 

3* th e  u n fo re se e n  a s p e c t  o f  th e  punch l i n e :  th e  tw i s t

1*. a  punch l i n e  in  th e  form  o f  a  r h e t o r i c a l  q u e s t io n .

The f a c t  t h a t  th e  ch eck o u t p ro c ed u re  i s  done th ro u g h  q u e s t io n in g  means 

t h a t  th e  c o n f ro n te r  w i l l  keep  g e t t i n g  th e  f lo o r  back a f t e r  th e  con­

f ro n te d  an sw ers . I t  i s  t h i s  f e a tu r e  o f  a sk in g  q u e s t io n s  t h a t  g iv e s  th e

^ C h u r c h i l l ,  Q u e s tio n in g  S t r a t e g i e s  in  S o c i o l i n g u i s t i c s .
p. 135.

l6Ibid., p. 136.
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c o n f ro n te r  th e  im m ediate n ex t " s l o t "  in  th e  c o n v e rsa tio n  fo r  h i s  punch 

ITlin e *  A lso , r h e t o r i c a l  q u e s tio n s  have an a i r  o f  In e sca p a b le  lo g ic  

t o  them v h ic h  makes i t  d i f f i c u l t  t o  a rg u e  a g a in s t  t h e i r  im p lic a tio n *

The u n fo re se e n  a s p e c t  o f  th e  punch l i n e  and th e  f a c t  t h a t  i t  ta k e s  th e  

form  o f  a  r h e t o r i c a l  q u e s tio n  makes th e  c o n f ro n ta t io n  d i f f e r e n t  frcm a 

s im p le  c o n t r a d ic t io n .  C o n tra d ic t io n  i s  a  d i r e c t  re sp o n se ; th e  punch 

l i n e  in  c o n f ro n ta t io n  i s  a r r iv e d  a t  i n d i r e c t l y .

There a re  fo u r  b a s ic  re a so n s  f o r  th e  power and e f f e c t iv e n e s s  o f  

th e  c o n f ro n ta t io n  a c t i v i t y :

F i r s t ,  i s  i t s  r e l a t io n s h ip  to  lo g ic .  The punch l i n e  i s  lo g ic ­

a l l y  u n ex p ec ted , and th e  f i r s t  s p e a k e r-h e a re r  canno t be su re  in  what 

d i r e c t io n  th e  second i s  h e ad in g . T h is  i s  th e  c a se  s in c e  th e  p u n ch lin e  

i s  a  c o n c lu s io n  a r r iv e d  a t  in d u c t iv e ly ,  r a th e r  th a n  d e d u c tiv e ly .  I f  

i t  v e re  a  d e d u c tiv e  c o n c lu s io n , th e  p rem ises  and lo g i c a l  s te p s  would 

be r e a d i ly  a p p a re n t and th e  c o n f ro n ta t io n  would n o t be a  s u r p r i s e  to  

th e  f i r s t  speaker*  I n s te a d ,  th e  punch l i n e  i s  a r r iv e d  a t  In d u c tiv e ly ;  

th e  c o n c lu s io n  fo llo w s  from an i n i t i a l  s ta te m e n t and in s ta n c e ,  and 

th e  f i r s t  sp eak e r i s  unaware o f  what d i r e c t io n  th e  second i s  h ead in g . 

The form er does no t know what k ind  o f  c a te g o ry  packages th e  l a t t e r  

w i l l  c o n s tr u c t  and u se  a g a in s t  him , s in c e  th e  package in  i t s  t o t a l i t y  

i s  n o t p re s e n te d ;  h en ce , th e  p u n ch lin e  ap p ea rs  a s  a  s u rp r i s e  and even 

s h o c k .1®

17See L. C h u r c h i l l ,  ’’Answering Q u e s t io n s ,” in  P e rs p e c tiv e s  on 
th e  S o c ia l  O rd e r , r e v ,  e d . ,  e d . H. Rosa (New York: M cG raw -H ill, 19T3).

l6 See C la ren ce  Schrag*s d is c u s s io n  o f  in d u c tio n  and d e d u c tio n , 
in  h i s  a r t i c l e  "E lem ents o f  T h e o re t ic a l  A n a ly s is  in  S o c io lo g y ,” in  
L* G ro ss , S o c io lo g ic a l  Theory: I n q u i r ie s  and Paradigm s (New York:
H arper A Row, 1 9 6 7 ), pp . 220-253 .
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Second, th e  c o n f ro n ta t io n  a c t i v i t y  i s  a  v io la t io n  o f  th e  r u le s

19o f  t a l k .  He speak in e x a c t ly  and assume o th e rs  w i l l  u n d e rs ta n d  what 

we a r e  s a y in g , in  e s se n c e , even i f  on ly  by w a itin g  f o r  l a t e r  s ta te m e n ts  

t o  c l a r i f y  e a r l i e r  o n es . Thus ty  s p r in g in g  th e  punch l i n e ,  th e  b a s ic  

t r u s t  betw een sp e a k e rs  i s  gone. I b i s  a lo n e  i s  a  s u r p r i s e ,  even shock , 

t o  th e  c o n fro n te d . That i s ,  th e  c o n fro n te d  makes a  g e n e ra l  s ta tem en t 

r a th e r  th a n  a p a r t i c u l a r  s ta te m e n t in  l i n e  1 . The c o n f ro n te r  shows th e  

s ta te m e n t i s  f a l s e  by p o in t in g  o u t one o r  more f a c t s  t h a t  c o n tr a d ic t  

i t .  He r e l i e s  on th e  p r in c ip le  t h a t  g e n e ra l a s s e r t io n s  o f  f a c t  cannot 

be a b s o lu te ly  t r u e  because  th e y  o v erlo o k  e x c e p tio n a l c a se s  t h a t  th e  

a s s e r t e r  would ex c lu d e  i f  he were t a lk in g  more c a r e f u l ly .

T h ird , i s  based  on th e  d e n ig ra t in g  a s p e c ts  o f  th e  a c t i v i t y .

Here th e r e  a re  f iv e  a s p e c ts  to  c o n s id e r ,  ( l )  The c o n fro n te d  p a r t i c i ­

p a ted  in  h is  own " d e s t r u c t io n ” so to  sp eak , by p ro v id in g  th e  p r e fe r r e d  

answ ers to  th e  y e s /n o  q u e s tio n s  in  th e  checkou t p ro c e s s . (2) By 

c o o p e ra tin g , i t  shows th a t  he has l i t t l e  " sa a v y " ; by n o t r e a l i s i n g

where th e  c o n f ro n te r  was g o in g , " h is  own a c t io n  d e n ig ra te s  h im se lf  a s
20s tu p id  o r  s lo w -w it te d ."  (3) The punch l i n e  i s  used  to  d isa g re e  

w ith  th e  f i r s t  s p e a k e r 's  s ta te m e n t. The d isag reem en t a lo n e  i s  a  

d e n ig ra t io n  a s  i t  p u ts  th e  f i r s t  s p e a k e r 's  s ta tem e n t in to  a  ca te g o ry  

o f  in c o r r e c t  rem arks; h en ce , th e  f i r s t  sp eak e r i s  s a n c tio n e d  f o r  b e in g  

wrong. (U) By b e in g  in c o n s i s t e n t ,  th e  f i r s t  sp eak e r le a v e s  h im se lf

^ 8 e e  H arold  G a r f in k e l ,  S tud le e  in  Ethnomet hodology (E ng le­
wood C l i f f s ,  HJ: P r e n t ic e - H a l l ,  I n c . , 1967)» pp* 3 ,  *»1, 7 7 , f o r  a  
d is c u s s io n  o f  how we make o u rse lv e s  u n d e rs ta n d a b le  to  o th e r s ,  in  
p a r t i c u l a r  a  d is c u s s io n  o f  th e  e t  c e te r a  p ro p e r ty  and th e  r e t ro s p e c ­
t iv e - p r o s p e c t iv e  p r o p e r t ie s  o f  t a l k .

20Churchill, Questioning Strategies in Sociolinguistics, p. 139*
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open t o  b e in g  s a n c tio n e d  f o r  h i s  b e h a v io r ,  a s  i t  v i o l a t e s  a  fu n d am en ta l 

a ssu m p tio n  in  c o n v e r s a t io n :  p e o p le  a r e  e x p e c ted  t o  be c o n s is t e n t  in

t h e i r  rem ark s . The in c o n s is te n c y  p o in te d  o u t in  th e  a c t i v i t y  a p p e a rs  

t o  s a n c t io n  th e  c o n f ro n te d  f o r  v i o l a t i n g  t h i s  a ssu m p tio n . T h u s, i t  

i s  n o t o n ly  t h a t  th e  c o n f ro n te r  d is a g re e s  w ith  th e  c o n f ro n te d , h i s  

d isa g re e m e n t had added f o rc e  in  t h a t  i t  o p e ra te s  a s  a  s a n c t io n  f o r  

im p ro p er b e h a v io r  a s  w e l l .  (5 )  I f  i t  i s  th e  t h e r a p i s t  c o n f ro n t in g  th e  

p a t i e n t ,  th e  a d d i t io n a l  a u th o r i ty  o f  h i s  p o s i t i o n  adds s t r e n g th  t o  th e  

s a n c t io n .

F o u r th ,  i s  th e  power o f  th e  r h e t o r i c a l  q u e s t io n .  I t  I s  d i f f i -

21c u l t  t o  r e f u t e  s in c e  i t  seems t o  be c o r r e c t .  As a  c o n c lu s io n  o r  

p u n c h l in e ,  th e  c o n fro n te d  m ust show w here i t  i s  f a u l t y .  T h is  c o u ld  be 

acco m p lish ed  by n o t ic in g  any " s t r e t c h in g "  t h a t  may have been  u s e d , o r  

show ing any  f a u l ty  lo g ic  on th e  p a r t  o f  th e  c o n f ro n te r ;  s p e c i f i c a l l y  

w here th e  c o n c lu s io n  m igh t n o t fo llo w  from t h e  p rem ise  o r  a  f a u l ty  

i n i t i a l  p re m is e . In  s h o r t ,  t h e  c o n fro n te d  w ould have to  r e f u t e  th e  

p u n c h lin e  by v i o l a t i n g  th e  r u le s  o f  t a l k  h im s e lf .  In  a d d i t i o n ,  B ince 

th e  r h e t o r i c a l  q u e s tio n  im p lie s  t h a t  th e  c o n f ro n te r  knows f o r  a  f a c t  

t h a t  th e  c o n f r o n te d 's  s ta te m e n t i s  n o t t r u e ,  i t  makes th e  c o n fro n te d  

a p p e a r  t o  have l i e d ,  o r  be m e n ta lly  in c o m p e te n t, i . e . ,  B tup id  o r  c r a z y .  

In  any c a s e ,  such  i n d i r e c t  n a m e -c a llin g  i s  seen  a s  such  a  p e r s o n a l  

a t t a c k  and demands a  s tro n g  r e s p o n s e , t h a t  i t  u s u a l ly  r e c e iv e s  o n e .

Not re sp o n d in g , e i t h e r  by s i l e n c e  o r  by an  u n r e la te d  o r  in a p p r o p r ia te  

s ta te m e n t ,  w ould s u p p o rt th e  a p p r o p r ia te n e s s  o f  th e  d e n ig r a t in g  l a b e l

21 .See A r th u r  Schopenhauer* s The A rt o f  C o n tro v e rsy  (New York: 
M acm illan  A C o .,  1 8 9 6 ) f o r  an  e x c e l l e n t  d is c u s s io n  o f  a rg u m e n ta tio n  
s t r a t e g i e s .
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v h ic h  t h e  r h e t o r i c a l  q u e s tio n  im p lie d . F or th e s e  r e a s o n s ,  c o n f ro n ta ­

t i o n  i s  p e r s u a s iv e  a s  a  d is a g re e in g  a c t i v i t y .

O th er th a n  r e f u t in g  th e  c o n c lu s io n , once i t  h as  been  re a c h e d , 

th e r e  a r e  o n ly  t h r e e  ways o f  s to p p in g  th e  c o n f ro n ta t io n  p r o c e s s .  I t  i s  

c e r t a i n l y  in  th e  p o t e n t i a l  c o n fro n te d * s  own i n t e r e s t  to  do t h i s ,  i f  he 

w an ts to  a v o id  b e in g  c o n f ro n te d . He sh o u ld  s to p  th e  c o n f ro n ta t io n  

p ro c e s s  b e fo re  th e  c o n c lu s io n  has been  re a c h e d , r a t h e r  th a n  r e f u t in g  

th e  c o n c lu s io n  a f te r w a r d s ,  s in c e  he would n o t have p a r t i c ip a t e d  in  th e  

J o i n t  p r o d u c t io n ,  and he w ould show t h a t  he knows in  w hich d i r e c t io n  

th e  c o n f r o n te r  i s  h e a d in g . He c o u ld  do t h i s  by n o t re sp o n d in g  a s  

r e q u e s te d  t o  th e  y e s /n o  q u e s tio n s  i f  th e y  a r e  aBked. T h a t i s ,  th e  

f i r s t  s p e a k e r -h e a re r  co u ld  answ er ( l )  " y e s ,  b u t"  o r  "n o , b u t"  a s  

d is c u s s e d  e a r l i e r ,  o r  resp o n d  w ith  (2 )  a  "m iB fire "  w hich  w ould have 

t o  be c le a r e d  up b e fo re  th e  r o u t in e  co u ld  c o n t in u e .  Such a  "maybe" 

re sp o n se  w ould e f f e c t i v e l y  s id e t r a c k  and s to p  th e  c o n f ro n ta t io n  p ro c e s s .  

O r , (3 )  th e  re sp o n d e n t c o u ld  a l s o  r e fu s e  to  answ er th e  q u e s t io n .  T h is  

w ould le a v e  him open t o  b e in g  ch arg ed  a s  m e n ta lly  in co m p eten t u n le s s  i t  

i s  a  re sp o n se  to  th e  lo ad ed  q u e s tio n  w hich damns th e  re sp o n d e n t no 

m a tte r  w hich way he resp o n d s as  in  th e  q u e s t io n ,  "Are you B t i l l  b e a t in g  

y o u r w ife ? " 22

T hus, c o n f r o n ta t io n  i s  a  ru d e , im p o li te  a c t i v i t y ,  n o t o f te n  

found in  n a tu r a l  c o n v e r s a t io n .  I t  i s  a  d isag reem en t v h ic h  i s  a l s o  

p e r s u a s iv e .  I t  was u sed  on o c c a s io n  in  th e s e  p sy ch o th e rap y  s e s s io n s ,  

s in c e  a s  a  m o t iv a t io n a l  d e v ic e  i t  o f te n  w orks. However, a s  n o ted  

e a r l i e r ,  s u c c e s s f u l  c o n f ro n ta t io n  a s  used  h e re  means o n ly  t h a t  th e

22Churchill, Questioning Strategies in Sociolinguistics, p. 136.



152

p u n c h lin e  was re a c h e d . No a ssu m p tio n  i s  made i f  th e  c o n fro n te d  " t r u ly  

a c c e p ts "  th e  c o n f r o n t e r 's  p o in t  o f  view  o r  n o t ,  o r  i f ,  a s  A lle n  W heelis  

n o te d , th e  c o n c lu s io n  l i e s  " i n e r t  in  th e  p a t i e n t 's  mind f o r  any 

le n g th  o f  t im e , o r  i s  in c o rp o ra te d  in to  th e  p a t i e n t  b e h a v io r  o r  a t t i ­

tu d e  a s  h i s  own o r  n o t .  As w i l l  be seen  s h o r t l y ,  c o n f ro n ta t io n  a s  an 

a c t i v i t y  i s  a v a i l a b le  to  any B p e a k e r-h e a re rs . I  t u r n  now to  a  d is c u s ­

s io n  o f  v a r i a t i o n s  in  com pleted  c o n f ro n ta t io n  ro u tin e s *

C o n f ro n ta tio n  V a r ia t io n s

The c o n f ro n ta t io n  v a r i a t io n s  d is c u s s e d  in  t h i s  segm ent in c lu d e  

o n ly  th o s e  w here th e  fo u r  n e c e s sa ry  e lem en ts  a r e  p r e s e n t ,  b u t  a r e  

d i f f e r e n t  in  some r e s p e c t .  T hese e lem en ts  a r e :  ( l )  t h e  g e n e ra l  s t a t e ­

ment u n d e r c o n s id e r a t io n ,  (2 ) th e  d isag reem en t in  t h e  form  o f  a  punch­

l i n e ,  (3} th e  u n fo re se e n  a s p e c t  o f  th e  p u n c h l in e ,  and  (k)  a  p u n c h lin e  

in  th e  fonn  o f  a  r h e t o r i c a l  q u e s t io n .  As we s h a l l  s ee  s h o r t l y ,  th e  

e s s e n t i a l  e lem en ts  o f  a  c o n f ro n ta t io n  can  be reduced  t o  a  c o n t r a d ic t io n  

h ea rd  a s  a  r h e t o r i c a l  q u e s t io n .

C o n s id e r  th e  fo llo w in g  k in d s  o f  v a r i a t i o n s :  In  e x c e rp t  6 - l6

from  E l l e n ,  th e  y e s /n o  q u e s tio n  h as  b een  r e p la c e d  w ith  a  "why" q u e s t io n .

2kC h u r c h i l l  has d is c u s s e d  t h i s  k in d  o f  q u e s tio n  b r i e f l y ,  so I  on ly  

m ention  i t  h e re  a s  a  v a r i a t i o n ,  E l le n  had been  t a lk in g  i n  g r e a t  d e t a i l  

a b o u t h e r  r e l a t i o n s h i p  w ith  h e r  huBband w hich cau sed  h e r  t o  f e e l  g r e a t  

a n g u is h .

O l
A lle n  W h e e lis , "How P eo p le  C hange ,"  Commentary (May 19^9):59*

2 k Churchill, Questioning Strategies in Sociolinguistics, p. 138.



153

Example 6-11: Ellen
1 . P t . :  And I  d o n 't  knew. I t ' s  a l l  t o o ,  I t ' s  a l l  to o  c o n fu s in g

fo r  me. I t ' s  a l l  t o  deep f o r  me. I t ' s  a l l  to o  c o n fu s in g  
f o r  me. I  d o n 't  know. T here  seem t o  h e  so many th in g s  
g o in g  on on so  many d i f f e r e n t  l e v e l s ,  t h a t  I  d o n 't  know 
i f  t h e r e 's  e v e r  a  way o u t .

2 . D r .:  You d id  som eth ing  J u s t  now. A f te r  s a y in g  a l l  t h a t  you
s a id  you know, you th a n  s a id ,  " I  d o n 't  know ." How come 
you th e n  s a id  " I  d o n 't  know" a f t e r  you s a id  a l l  t h a t  you 
sa id ?

As C h u r c h i l l  n o te s ,  a  "why" q u e s tio n  i s  on ly  p a r t l y  lo a d e d . I f  th e  

re sp o n d e n t can answ er to  th e  q u e s t io n e r 's  s a t i s f a c t i o n ,  th e n  he w i l l  

have e scap ed  th e  p o t e n t i a l  d e n ig r a t io n .  However, i n  t h i s  e x c e r p t ,  

th e  why q u e s tio n  i s  a l s o  in  a  se n se  a  r h e t o r i c a l  o n e . The d o c t o r 's  

q u e s t io n ,  "How come you th e n  s a id  ' I  don’ t  know' a f t e r  you s a id  a l l  

t h a t  you s a id ? " ,  im p lie s  t h a t  she ( a )  sh o u ld  n o t have s a id  w hat sh e  

d id ,  and (b ) she sh o u ld  n o t have needed t o  say  t h a t  k in d  o f  a  th in g  

e i t h e r .  T hese a s p e c ts  o f  th e  t h e r a p i s t ' s  q u e s tio n  a r e  d e n ig r a t in g  in  

th e m se lv e s . The im p l ic a t io n  o f  th e  c o n f r o n ta t io n  i s  t h a t  she sh o u ld  

fo cu s  on h e r  need to  f e e l  t h a t  way. T h is  i s  what he i s  c o n f ro n tin g  h e r

ab o u t —  b r in g in g  h e r  need  from  a  su b -c o n sc io u s  t o  a  c o n sc io u s  l e v e l .

The next three excerpts of confrontation are also undertaken 
to raise the level of conscious awareness of one'B behavior. The next 
excerpt from Jill is about the therapist trying to make the patient 
more aware that Bhe is not living her life fully.

Example 6 -1 2 : J i l l

1 . P t . :  I  w ant t o  be a l i v e .  B ut I  c a n ' t . I  mean

2 .  D r .:  You w ant to  be a l i v e  where? You w ant t o  be a l i v e  l i k e
an  an im a l in  a  cage?

3 . P t . :  No.

km D r .:  W ho's fed?
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5 . P t . :  No. I  mean, I , w ould, I ••*

6 . D r .:  You th in k  t h a t ' l l  do you

7* P t . :  Of co u rse  I 'd  l i k e  t o  be a l i v e  l i k e  anybody e l s e ,  and
h ea lth y *  and c r e a t iv e  and p ro d u c tiv e  and

6 . D r .: Yeah, b u t what?

9 . P t . :  But I  c a n ' t  do i t .  I 'v e  t r i e d  a l l  ny l i f e .

10 . D r .:  Now w e 're  back t o  " I c a n ' t . "  Nov lo o k , I  w o n 't a c c e p t
" I c a n ' t . "

11 . P t . :  So I  w o n 't .  W ell, I 'v e  t r i e d .

The v a r ia t io n s  in  example 6-12 in c lu d e  ( l )  th e  compound n a tu re  o f  th e  

g e n e ra l  s ta te m e n t in  l in e  1 ; (2 ) th e  c o n fro n te d  b e a t  th e  c o n f ro n te r  to  

h i s  punch l in e  in  l i n e  7* (3 ) th e  r h e to r i c a l  q u e s tio n  ta k e s  th e  form o f  

a  "why" q u e s tio n  in  l in e  8 ; and (U) a n o th e r  c o n f ro n ta t io n  ro u tin e  co u ld  

have o cc u rred  s t a r t i n g  in  l i n e  10 , b u t a  co m p ara tiv e ly  d i r e c t  d is a g re e ­

ment i s  o f fe re d  in s te a d .  These v a r i a t io n s  a r e  d isc u s se d  in  t u r n .

1 . Problem s a r i s e  from th e  p a t i e n t 's  i n i t i a l  s ta te m e n t,  "I 

want to  be a l i v e .  But I  c a n 1t ."  The problem  i s  which a s p e c t  w i l l  be 

c o n f ro n te d . The two d i f f e r e n t  d e f in i t i o n s  o f  r e a l i t y  in v o lv ed : " I

want to  be a l i v e / I  don’t  want to  be a l iv e "  and " I c a n /I  c a n ' t . "  At 

th e  b eg in n in g  th e  t h e r a p i s t  d e a ls  w ith  th e  p a t i e n t 's  u se  o f  th e  word 

" a l i v e ."  He o f f e r s  one d e f in i t i o n  o f  " a l iv e "  a s  " a l iv e  l i k e  an an im al 

in  a  c a g e ,"  which th e  p a t i e n t  does n o t a c c e p t .  The fu n n e l grows 

narrow er a s  th e  t h e r a p i s t  r e f in e s  even f u r t h e r ,  "Who's fed ?"  Again th e  

p a t i e n t  chooses no t to  a c c e p t t h i s  d e f in i t i o n  o f  r e a l i t y .  The g e n e ra l  

s ta te m e n t t h a t  i s  b e in g  re p u d ia te d  i s  t h a t  she d o e s n 't  want t o  be a l iv e  

in  th e  f u l l  senBe o f  th e  word o r  she w o u ld n 't  be l iv in g  a  l i f e  a s  

though  she were an an im al in  a  cag e .
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2 . She a c c c e p ts  h is  i n t e r p r e t a t i o n  o f  r e a l i t y  and re c o g n ize s  

h e r  p o s i t io n  by h e r  o u tc ry ,  "Of c o u rse  I  would l ik e  t o  be a l iv e  l i k e  

anybody e l s e  and be h e a l th y  and c r e a t iv e  and p ro d u c t iv e ."  S in ce  she 

has b e a te n  him t o  th e  punch l i n e  (by c u t t in g  o f f  h i s  l i n e  6 ,  assum ing 

he was go ing  to  make o n e ) , we can Bee t h a t  th e  punch l i n e  can be g iv en  

by th e  c o n fro n te d  a s  w e ll  as th e  c o n f ro n te r .

3 . The t h e r a p i s t  th e n  o f f e r s  h i s  own form o f  a  punch l i n e  in  

l i n e  8 ,  a sk in g  a  "why" q u e s tio n . The assu m p tio n  i s  t h a t  th e r e  r e a l ly  

i s  a  d i f f e r e n c e  o f  o p in io n  on th e  is s u e  a t  th e  su b co n sc io u s  l e v e l ,

i . e . ,  t h a t  th e  t h e r a p i s t  b e l ie v e s  t h a t  th e  p a t i e n t  d o e s n 't  r e a l l y  want 

to  be a l iv e  in  th e  f u l l  Bense. T h is  i s  s im i la r  t o  th e  is s u e  in  th e  

p re v io u s  exam ple.

U. A t t h i s  p o in t  th e  c o n v e rsa tio n  tu r n s  t o  th e  second p a r t  o f  

th e  p a t i e n t 's  i n i t i a l  compound s ta te m e n t .  B eginn ing  in  l i n e  10 th e  

t h e r a p i s t  m ight have begun a n o th e r  c l a s s i c a l  r e a l i t y - c o n f r o n t a t i o n , in  

th e  fo llo w in g  way:

Example 6-13  (h y p o th e tic a l)

9 . P t . : But I  c a n ' t  do i t .  I 'v e  t r i e d  a l l  my l i f e .

10. D r . : Did you e v e r  w r i te  a  s h o r t  B tory?

11 . P t . : Y es.

12 . D r . : Did you e v e r  ho ld  a  Job?

13. P t . : Yes.

Ik, D r . : Then how can you say you c a n ’ t  do i t ?

However, th e  t h e r a p i s t  s h o r t c i r c u i t s  t h i s  p ro c e ss  by e x p re ss in g

p o s i t io n  d i r e c t l y  in  L ine 10 o f  example 6 -1 2 : "Now w e 're  back to  ' I

c a n ' t . '  I  w o n 't  a c c e p t *1 c a n ' t . ' "  T hat i B ,  r a th e r  th a n  p o sin g  a  

r h e t o r i c a l  q u e s t io n ,  he s t a t e s  h i s  p o s i t io n  d i r e c t l y .  N e v e r th e le s s ,
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Example 12 1b in c lu d ed  h e re  a s  a  s u c c e s s fu l  r e a l i ty - c o n f r o n ta t io n  on 

th e  grounds t h a t  i t  has been com pleted* There i s  a  c o n tr a d ic t io n  

p re s e n t  h ea rd  a s  a  r h e t o r i c a l  q u e s tio n  on th e  b a s is  o f  l i n e s  1 and 8 .

The n ex t example,  a g a in  from  J i l l ,  in c lu d e s  two v a r ia t io n s *

L ine 1 , th e  I n i t i a l  s ta te m e n t,  and l i n e  6 , th e  d isag reem en t s ta te m e n t 

o r  punch l i n e ,  a re  v a r i a t io n s  from th e  model p re se n te d  e a r l ie r *

C onsider th e  fo llo w in g :

Exasqple 6 -lU : J i l l

1* P t* :

2 . Dr*: Your b eh av io r  and y o u r fu n c tio n in g  s a y s ,  " I 'm  a l i t t l e
g i r l .  Take c a re  o f  me* E n te r  my l i f e ,  ta k e  o v e r , and 
m a in ta in  i t*  Keep me a s  a l i t t l e  g i r l . "  And y o u 'r e  
b i t c h in g ,  " I  d o n 't  want t o  have a n y th in g  to  do w ith  them . 
1 d o n 't  r e s p e c t  them . I  want to  be in d ep en d en t* " You 
sound l i k e  t h a t ' s ,  t h a t 'B ,  c ra z y . Would you ag re e  w ith  
t h a t ' s  c razy ?

3 . P t . : (p au se ) Yeah. W ell, I  know I 'm  c ra z y , (c h u ck le )

It. D r .:  Or would you r a th e r  b e ,  um, i n t e l l e c t u a l ,  and w e 'l l  say
t h a t ' s  am b iv a len t?  How would t h a t  be?

5. P t* : No, I  d o n 't  l i k e  t h a t ,  t h a t ' s  not me ( ? ) .  (ch u ck le )

6 . D r .:  Hah, i s n ' t  t h a t  n ic e ?  An i n t e l l e c t u a l ?  T h a t ' l l  g e t  y o u ,
you know where t h a t ' l l  g e t  you? D o n 't you? I 'm  t e l l i n g  
you t h a t ' s  dow nright c ra z y .

L ine 1 o f  th e  d isag reem en t i s  c l e a r ly  a  v a r ia t io n  h e re .  T his i s  th e

case  s in c e  th e  t h e r a p i s t  b eg in s  a s  i f  he i s  c o n f ro n tin g  th e  p a t i e n t 's

im m ediately  p rec ed in g  s ta te m e n t,  " I  am n o t c r a z y ."  However, she never

made any s ta te m e n t l i k e  t h a t  a t  t h a t  p o in t .  (That i s  th e  rea so n  why

th e  p a t i e n t 's  i n i t i a l  l i n e  i s  l e f t  b la n k .)  The t h e r a p i s t ,  th e n ,  i s

t r y in g  t o  c o n fro n t h e r  n o t w ith  any s p e c i f i c  s ta te m e n t o f  h e r s ,  b u t

r a th e r  w ith  a  c o n c lu s io n  th a t  he in f e r s  from h e r  rem arks th ro u g h o u t th e

c o n v e rs a t io n , t h a t  she r e a l l y  d o e s n 't  b e l ie v e  th a t  s h e 's  c ra z y , even
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th ough  she  has  e x h ib i te d  c ra z y  b e h a v io r  in  th e  p a s t*  The g e n e ra l  

s ta te m e n t w hich i s  d is a g re e d  w i th ,  th e n  need n o t be s a id  s p e c i f i c a l l y ,  

b u t  can  be in f e r r e d  by th e  c o n f ro n te r  from  th e  c o n fro n te d * s  o th e r  

rem arks* E lem ent two i s  a l s o  a  v a r i a t i o n  in  t h a t  th e  punch l i n e  in  

l i n e  6 ,  "You know w here t h a t ' l l  g e t  y o u , d o n 't  you?,** makes i t  sound 

a s  though th e r e  1b a  d isa g re e m e n t betw een th em , even though  in  l i n e  3 

th e  p a t i e n t  had a lr e a d y  a g re e d  w ith  th e  t h e r a p i s t  t h a t  she  i s  c r a z y . 

N e v e r th e le s s ,  t h i s  exam ple i s  in c lu d e d  h e re  on th e  g rounds t h a t  th e  

t h e r a p i s t  i s  t a l k i n g  t o  th e  p a t i e n t ’ s su b c o n sc io u s  l e v e l  a s  much a s  

t o  h e r  c o n sc io u s  l e v e l  o f  aw a ren ess .

Example 6 -15  i s  th e  l a s t  o f  th e  " v a r ia t io n s "  t h a t  d e a ls  w ith  an 

a p p e a l to  th e  su b c o n sc io u s  a s  w e ll  a s  c o n sc io u s  l e v e l  o f  a w a re n e ss , i t  

i s  q u i te  f a r  from  th e  i n i t i a l  parad igm  p re s e n te d  o r  e a r l i e r  exam ples. 

N o n e th e le ss  th e r e  i s  a  d isa g re e m en t w ith  a  p u n c h lin e .  However, i t  i s  

n o t c l e a r l y  in  th e  form o f  a  r h e t o r i c a l  q u e s t io n .  R a th e r  i t  i s  a  

s ta te m e n t w ith  an  im p lie d  r h e t o r i c a l  q u e s t io n ,  "How c o u ld  you b e  do ing  

t h i s ? "  coming a f t e r  th e  d o c t o r 's  s ta te m e n t in  l i n e  lU . The d is a g re e ­

ment i s  a l s o  a b o u t th e  p a t i e n t 's  a c t io n  w hich i s  in f e r r e d  in  l i n e  1 ,

r a t h e r  th a n  ab o u t som eth ing  t h a t  she  had s a id .  F in a l ly  in  l i n e  2 1 , 

t h e  p a t i e n t ,  i n  e f f e c t ,  " s t e a l s "  th e  r e a l  p u n c h lin e  by su p p ly in g  th e  

c o r r e c t  answ er ( s h e  knows th e  naB al sp ra y  i s  a d d ic t iv e )  t o  th e  th e r a ­

p i s t ' s  i n f e r r e d  punch l i n e  abo v e . I t  i s  a l s o ,  how ever, a  more d i r e c t  

re sp o n se  a s  an e l i s i o n  pluB  a  re a so n  t o  th e  t h e r a p i s t ' s  y e s /n o  q u e s tio n  

o f  l i n e  2 0 .

Example 6 -1 5 : E lle n

1 . F t . :  ( s n i f f s  som eth ing)

2 .  D r .:  Can I  a sk  you w hat w ere you j u s t  s n i f f in g ?
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3 . P t . : N eo sy n ep h rin e .

k. D r.; Do you know w hat'B  in  t h a t ?

5 . P t . : No. I  m ean*. .

6 . D r .: J u s t  som eth ing  you b o u g h t on th e  c o u n te r?

7 . P t .  : Y es.

8 . D r .: Did you a sk  y o u r d o c to r  i f  you c o u ld  u se  i t ?

9 . P t .  : I 'v e  a lw ays used  i t .  No. Why do you say  th a t?

10. D r .: W e ll, i t ' s  som eth ing  l i k e  in  th e  d i r e c t io n  o f  th e  
a d r e n a l in  f a m ily ,  e p e n e p h r in e .

11 . P t . : I s  i t  r e a l ly ?

12. D r . : I t  a f f e c t s  y o u r c i r c u l a t i o n .

13 . P t . : . . .p h e n y le p e n e p h r in e , h y d r o c h lo r ic . . .

l k . D r . : And you who a r e  p re g n a n t and a r e  so co n cern ed  ab o u t 
t a k in g  subB tances i n to  y o u r body t h a t  can  a f f e c t  y o u r 
b io lo g y . . .

15- P t . : I  n e v e r  even  th o u g h t ab o u t t h i s ,  r e a l l y .

1 6 . D r . : ThiB i s  a  v a s o - c o n s t r i c t i v e . . .

17 . P t . : I  n ev e r  th o u g h t o f  i t  a s  a  d ru g . You know, I  n e v e r . . .

1 8 . D r. : A d re n a lin  i s  som ething t h a t  r e l a t e s  to  p e o p le 's  p e r io d s  
and c o n t r a c t io n s  o f  th e  smooth m u s c le . . .

19. P t .  : R e a lly ?

2 0 . D r . : . . . a n d  l i t t l e  th in g s  l i k e  t h a t ,  so  I  w ould wonder ab o u t 
y o u r u se  o f  t h a t .  I  w ould check  i t  w ith  h im , w ould you 
I  had a  vague f e e l in g  i t  was t h a t ,  n e o sy n e p h rin e . I 'd  
b e t t e r  t e l l  you th e  second  s to r y  ab o u t n e o sy n e p h rin e . 
g iv e s  you r e l i e f  f o r  a  w h ile ,  d o e s n 't  i t ?

21 . P t .  : I  know i t ' s  a d d ic t i v e ,  I  know i t .  I 'm  so  hooked , i t 'B
t e r r i b l e .

In  t h i s  e x c e r p t ,  th e  p o te n ti& l f o r  th e  p u n c h lin e  comes o f te n  and 

e a r l y .  However, th e  d o c to r  does n o t o f f e r  o n e , p o s s ib ly  b ecau se  th e r e  

i s  no s ta te m e n t on th e  f lo o r  t o  be d is a g re e d  w i th .  I n s te a d  th e  d o c to r
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p o se s  fo u r  q u ick  q u e s tio n s  t o  h e r  v h ic h  r e q u i r e  b r i e f  answ ers (one  

f i l l - i n  and th r e e  y e s /n o  q u e s tio n s  in  l i n e s  2 ,  U, 6 , and 8 ) .  T h u s, in  

l i n e  9 th e  p a t i e n t  ta k e s  c o n t r o l  o f  th e  c o n v e rs a t io n  p o s in g  h e r  own 

q u e s t io n ,  "Why do you say  th a t ? "  The d o c to r *b q u e s tio n s  a r e  in  re sp o n se  

t o  th e  p a t i e n t* s  a c t io n :  sh e  has  ta k e n  o u t a  n a s a l  sp ra y  p o s s ib ly  and

u sed  i t .  The p u n c h lin e  f i n a l l y  a p p e a rs  in  l i n e  lU . The r h e t o r i c a l  

q u e s tio n s  i n f e r r e d  i s  "Why a r e  you u s in g  n e o sy n ep h rin e  B ince you a r e  

co n cern ed  w ith  y o u r  h e a l th  s in c e  you a r e  p re g n a n t? "  The d isag reem en t 

i s  a l s o  im p lie d : t h e  t h e r a p i s t  d o e s n 't  th in k  sh e  sh o u ld  be u s in g  i t ;

she  o b v io u s ly  d o e s , s in c e  she  i s  u s in g  i t .  T h u s, t h i s  i s  a  m ajo r 

v a r i a t i o n  from th e  e lem en ts  p roposed  a s  n e c e s sa ry  f o r  th e  s u c c e s s fu l  

c o m p le tio n  o f  a  c o n f r o n ta t io n ;  th e  d isag re em e n t i s  im p lie d  and th e  

r h e t o r i c a l  q u e s tio n  a s p e c t  o f  th e  punch l i n e  m ust be i n f e r r e d .  How­

e v e r ,  i t  i s  in c lu d e d  s in c e ,  a s  in  th e  l a s t  two ex am p les , th e  t h e r a p i s t  

h as  moved h e r  from  p o s s ib ly  s u b lim in a l  aw aren ess  to  d i r e c t  aw a ren e ss . 

T h is  c o n f r o n ta t io n  i s  th e n  a  m ild  o n e . T h a t i t  has  been  s u c c e s s fu l  i s  

e v id e n t ,  how ever, s in c e  in  l i n e  21 th e  p a t i e n t  " s t e a l s "  th e  p u n c h lin e  

— Bhe r e a l l y  does know t h a t  th e  d rug  sh e  was u s in g  i s  a d d ic t i v e .

T h is  n e x t exam ple from  J i l l  i s  a n o th e r  v a r i a t i o n  o f  th e  con­

f r o n ta t i o n  r o u t in e .  The e s s e n t i a l  e lem en ts  a r e  p r e s e n t  in  l i n e s  1 and

1 0 . T here  a r e  two v a r i a t i o n s ;  th e  f i r s t  I s  m in o r. T h a t i s ,  r a t h e r  

th a n  a  c h e c k -o u t p ro c e d u re  in  th e  form  o f  y e s /n o  q u e s tio n /a n s w e r  s e t s ,  

th e y  speak  a lm o st s im u lta n e o u s ly .  T here  a r e  th r e e  such  c h e c k -o u t 

s e q u e n c e s . In  a d d i t i o n ,  in  th e  p r o c e s s ,  t h e  d o c to r  s t r e t c h e s  each  

c a te g o ry  p r e s e n te d .  He s h i f t s  " a p p e a r  s tro n g "  t o  " to u g h "  and  adds 

" fu c k  y o u , to u g h ."  She a c c e p ts  " to u g h ,"  b u t r e j e c t s  " fu c k  y o u ."  The 

second v a r i a t i o n  i s  more im p o r ta n t , t h a t  i s ,  th e  punch l i n e  a p p e a rs  in
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l i n e  10 in  th e  form o f  a  s ta te m e n t, "and y e t ,  a t  th e  same tim e , you 

fu n c tio n  on such  a  dependent l e v e l . "  The unspoken , r h e t o r i c a l  q u e s tio n  

fo llo w in g  t h a t  s ta te m e n t would b e ,  "How come you do th a t? "  T h is 

in f e r r e d  punch l i n e  would th e n  be an a ly zed  in  th e  c la s s  o f  "why" 

q u e s tio n s  a lr e a d y  d is c u s s e d .

Example 6 - l6 :  J i l l

1 . P t . :  I  felt, I  have always felt that if I  ever Bhowed somebody
how much 1 needed them , t h a t  th e y 'd  r e j e c t  me and t h a t  
th e  on ly  way I  can r e c e iv e  lo v e  i s  b y , i s  by p la y in g  th e
r o le  o f  n o t need ing  i t ,  and o f  b e in g  k in d  o f  adm ired .

2 .  D r .:  mmhm.

3 . P t . :  And, and a p , a p p e a rin g  s t r o n g .  You know, t h i s  i s  how I
was alwayB

. D r. :  Tough

5 . P t . :  b ro u g h t up

6 . D r.: Fuck y o u , to u g h .

7 . P t . : t o  a c t .

8 . D r .:  Tough.

9 . P t . :  T h is  i s  how b o th  my p a re n ts  wanted me to  b e . Not fuck
y o u , b u t to u g h , and in d ep en d en t. And, uh , anyway I  
alw ays had t o  p u t on t h i s  a t t i t u d e  o f  n o t needing  any­
t h in g ,  e m o tio n a lly  from e i t h e r  o f  them .

10. D r .:  And y e t ,  a t  th e  same t im e , you fu n c tio n  on such a  depen­
d en t l e v e l .

11 . P t . : I  know.

The t h e r a p i s t  th u s  p o in ts  o u t th e  in c o n s is te n c y  o f  h e r b e h a v io r , w hich 

she a c c e p ts .  T h is  i s  p e rm is s ib le  p r e c is e ly  becau se  th iB  i s  a  th e ra p y  

s i t u a t i o n .  F o r a  f r ie n d  to  do so would ap p ear im p o li te .  In  te rm s 

o f  th e  p ro c e s s ,  he encouraged h e r  to  s t a t e  h e r  p o s i t io n  openly  and 

d i r e c t l y  and th e n  w ith o u t h e r  b e in g  aw are o f  i t ,  he changed h i s  p o s i­

t i o n  (he had been  a g re e in g  w ith  h e r  a l l  a lo n g ) and th e n  p re se n te d  th e
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p u n c h lin e . W hile i t  i s  p o s s ib le  f o r  h e r  t o  d is a g re e  v l th  h is  punch 

l i n e  and s a y . " I  do n o t .  I 'm  very  in d ep en d en t. I 'v e  t r a v e le d  a l l  over 

th e  w o rld , n y s e l f , "  she d o e s n 't ,  h y p o th e t ic a l ly ,  she  co u ld  d is a g re e  

and p ro v id e  a  rea so n  fo r  d is a g re e in g . Ab s t a t e d  e a r l i e r ,  how ever, i t  

i s  d i f f i c u l t  f o r  h e r  to  d is a g re e ,  no t on ly  because th e  p u n c h lin e  1b 

coming from " l e f t  f i e l d , "  b u t a ls o  because he 1b th e  acknowledged 

e x p e r t .  Ey making a  p ro fe s s io n a l  o b s e rv a t io n , she would th e n  have 

to  q u e s tio n  h i s  e x p e r t i s e ,  som ething she  i s  u n l ik e ly  to  do.

The l a s t  two exam ples p re se n te d  in  t h i s  segment a r e  v a r ia t io n s  

in  q u i te  d i f f e r e n t  ways. Example 6 -1 7 , ta k e n  from th e  Talmud, i s  a  

c o n f ro n ta t io n  w ith in  a  th re e -p e r s o n  c o n v e rsa tio n  and Example 6 -19  can 

be h eard  a s  a  Jok e . Example 6-17 was p re se n te d  In  th e  p re v io u s  c h a p te r  

because  i t  a l s o  c o n ta in s  an an a lo g y . I t  i s  r e - w r i t t e n  in  co n v ersa ­

t i o n a l  form and p re se n te d  h e re  f o r  I t s  c o n f ro n ta t io n  f e a tu r e s .

Example 6-17

1. Emperor ( to  Rabban G a m a lie l) : Your God I s  a  t h i e f ,  f o r  d id
He n o t cau se  Adam t o  f a l l  a s le e p  and th e n  s t e a l  
one o f  h is  r ib s ?

2. Rabban G a m a lie l’s d a u g h te r : C a ll  th e  p o lic e !

3* Em peror: What has happened?

k . D aughter: A t h i e f  e n te re d  ny house l a s t  n ig h t ,  and to o k  away
a s i l v e r  p i t c h e r ;  b u t l e f t  a  g o ld  one in  i t s  p la c e .

5* B nperor: Would t h a t  such  a  t h i e f  would come to  ate ev e ry  n ig h t .

6. D aughter: Why th e n  do you d ecry  o u r God? Did he no t s t e a l  a
r ib  from Adam on ly  to  e n r ic h  him w ith  a w ife?

What t h i s  example shows us i s  t h a t  c o n f ro n ta t io n  a s  an em erging ev en t

can be p la ce d  an yvhere . The f a c t  t h a t  th r e e  p eo p le  a re  Invo lved

in  th e  c o n v e rsa tio n  i s  ex tran eo u s  to  th e  a c t i v i t y .  I t  e s s e n t i a l l y

occurs between the daughter and the Emperor, who is being confronted.
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C e r ta in ly  th e  f a c t  t h a t  th e  d a u g h te r  i s  t h e  t h i r d  p e rso n  e n a b le s  h e r  t o  

speak  l i n e  2 ,  " C a l l  th e  p o l i c e ! "  w hich  does n o t fo llo w  d i r e c t l y  from 

th e  E m p ero r 's  l i n e  1 .  Had th e  Rabbi t r i e d  t h a t ,  th e  Emperor c o u ld  have 

ask ed  in  l i n e  3 ,  "What a r e  you t a l k i n g  ab o u t?  W e're  t a lk in g  a b o u t God; 

why a r e  you c a l l i n g  th e  p o l ic e  a l l  o f  a  sudden?" However, th e  e s s e n t i a l  

e lem en ts  o f  t h e  c o n f r o n ta t io n  a r e  p r e s e n t ,  in c lu d in g  a  g e n e ra l  s ta te m e n t 

w hich i s  p r e s e n te d  in  l i n e  1 and a  p u n c h lin e  p re s e n te d  in  l i n e  6 .  The 

p u n c h lin e  i s  "u n ex p ec ted "  and in  th e  form  o f  a  r h e t o r i c a l  q u e s t io n .

The form  o f  t h i s  c o n f r o n ta t io n  fo llo w s  th e  parad igm  p re s e n te d  e a r l i e r .

I t  i s  t h e  p r e s e n ta t io n  o f  a  g e n e r a l  s ta te m e n t ,  movement to  a  s p e c i f i c  

s ta te m e n t (w hich  tu r n s  o u t t o  be an a n a lo g y ) , and th e n  back t o  th e  

g e n e ra l  s ta te m e n t in  th e  form  o f  a  r h e t o r i c a l  q u e s t io n .  As d e s c r ib e d  

in  C h ap te r  5 ,  th e  d isa g re e m en t i s  a b o u t w hat r e a l  t h e f t  i s .  The 

c o n f ro n te d ,  th e  Em peror, d o e s n 't  know w here th e  " s p e c i f i c "  i s  g o in g  

t o  be co n n ec ted  w ith  a  " g e n e r a l ."  H ence, he i s  le d  down th e  p rim ro se  

p a th ,  a n d , in  a  s e n s e ,  d u ped . He has p a r t i c ip a t e d  in  h i s  own " d e s t r u c ­

t i o n . "  The u se  o f  th e  an a lo g y  makes t h i s  c o n f ro n ta t io n  exam ple a  

v a r i a t i o n  o f  th e  form  a l s o .

The e x c e rp t  below  i s  a  h y p o th e t ic a l  r e - c r e a t i o n  o f  t h i s  p ie c e  

o f  c o n v e r s a t io n  w hich la y s  o u t th e  groundB f o r  th e  d isag reem en t betw een 

th e  c o n f r o n te r  and c o n fro n te d  in  a  tw o -p e rso n  c o n v e r s a t io n .

Example 6 -1 8

1 . Em peror: Your God i s  a  t h i e f ,  f o r  d id  He n o t cause  Adam t o
f a l l  a s le e p  and th e n  s t e a l  one o f  h i s  r ib s ?

2 .  D au g h te r: I f  a  t h i e f  ta k e s  a  s i l v e r  p i t c h e r ,  b u t  le a v e s  a  g o ld
o n e , h as  he s to le n  a n y th in g ?

3 . Em peror: No.
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U. Daughter: If Gad takes a rib but leaves a woman* has he stolen 
anything?

5* Em peror: No.

6. Daughter: Then why do you call our God a thief?
Implicit in this discussion is the agreement to the statements that 
gold is more valuable than silver and a woman is more valuable than 
a rib.

Finally, I  come to the last of the variations in example 6-19 

which has the character of a Joke. It was offered by Paul Lazarsfeld 
in the way of a comment on the use of the word "success" in confronta­
tion. As will be very evident, success only refers to reaching the 
conclusion and not that the confronted was convinced, although this 
also occurs. He points out that "a clever patient could probably 
alvayB turn the skit around. I  recall the story about the patient who 
believes he is dead. The doctor asks him whether he knows that dead 
people cannot bleed; upon agreement, the doctor pricks his finger and
the patient bleeds. He reaches the conclusion that, after all, dead

26people can bleed." I have re-written this in conversational form 
as follows:

Example 6-19

1. Pt.: I'm not alive, I’m dead.
2 . Dr.: Do you know that dead people can’t bleed?

3 . Pt.: Yes, I know that.
h. Dr.: {pricks patient's finger and patient bleeds)

5 . Pt. : So dead people bleed after all.

26Personal letter frcm Paxil Lazarsfeld to Susanne Bleiberg 
dated April t*, 1973 .
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T h is  exam ple c o n ta in s  th e  e s s e n t i a l  e lem en ts  o f  a  c o n f ro n ta t io n  in c lu d ­

in g  th e  g e n e ra l  s ta te m e n t in  l i n e  1 and th e  punch l i n e  in  l i n e  U. What 

makes t h i s  a  v a r i a t io n  i s  th e  f a c t  t h a t  th e  punch l i n e  i s  a  dem onstra­

t i o n  r a t h e r  th a n  in  th e  form  o f  a  spoken r h e t o r i c a l  q u e s t io n ;  I n s te a d ,  

i t  i s  im p lie d . The Jo k in g  c h a r a c te r  comes from  th e  p a t i e n t ' s  re sp o n se  

t o  b e in g  c o n f ro n te d ;  he draws a  f a l s e  c o n c lu s io n  from a  f a u l ty  p re m ise . 

In  a d d i t i o n ,  t h i s  exam ple v a r ie s  in  t h a t  o n ly  one y e s /n o  q u e s tio n  i s  

a sk e d , w hich s u g g e s ts  th e  d i r e c t io n  from  w hich th e  p u n c h lin e  w i l l  

come. N e v e r th e le s s ,  I  im agine a c t u a l l y  h av in g  h i s  f in g e r  p r ic k e d  and 

r e a l l y  b le e d in g  w ould s t i l l  come a s  a  s u r p r i s e .

T h u s , t o  co n c lu d e  th e  d e s c r ip t io n  o f  v a r i a t io n s  o f  c o n f ro n ta ­

t i o n s ,  th e  n e c e s sa ry  e lem en ts  o f  a  c o n f ro n ta t io n  need to  be p r e s e n t  

in  o rd e r  f o r  th e  c o n f ro n te d  t o  re c o g n iz e  t h a t  th e  a c t i v i t y  has been  

a cc o m p lish e d . I t  i s  th e  punch l i n e  w hich makes th e  d isag ree m en t o v ert*  

However, e i t h e r  th e  g e n e ra l  s ta te m e n t o r  th e  p u n c h lin e  in  th e  form  o f  

a  r h e t o r i c a l  q u e s tio n  need n o t be s t a t e d  d i r e c t l y ,  b u t  can  be im p lie d . 

The exam ples p re s e n te d  th u s  f a r  employ f in d in g  an e x c e p tio n , s h i f t i n g ,  

making in fe re n c e s  and u s in g  th e  c o n fro n te d * s  own lo g ic  a g a in s t  him .

The exam ples s u g g e s t t h a t  a  c o n f ro n ta t io n  can  p o t e n t i a l l y  be  lo c a te d  

a f t e r  any s ta te m e n t ,  s in c e  i t  i s  a  d is a g re e m e n t. The d isag reem en t 

maxim s t a t e s  a n y th in g  we say  i s  s u b je c t  t o  b e in g  d is a g re e d  w i th .  What 

makes th e s e  d isag re em en ts  d i f f e r e n t  a r e  t h e i r  p e r s u a s iv e  c h a r a c te r  t h a t  

enco u rag ed  th e  c o n f ro n te d  t o  change h i s  o r i g i n a l  p o s i t i o n .  I  tu r n  now 

t o  c o n f ro n ta t io n  " f a i l u r e s . "  These a r e  c o n f ro n ta t io n s  w hich c o u ld  have 

been  co m p le ted , b u t  w ere n o t .
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In co m p le te  C o n fro n ta tio n s

T h is  l a s t  s e c t io n  c o n s id e rs  th o s e  e x c e rp ts  v h ic h  m igh t have 

com ple ted  c o n f r o n ta t io n s , b u t  d id  n o t .  From th e  exam ples b e lo v  ve v i l l  

f in d  t h a t  m ost o f te n  th e  p u n c h lin e  I s  n o t p r e s e n te d ;  h e n c e , th e r e  i s  

no c o n f r o n ta t io n  and no o v e r t  d isa g re em en t betw een th e  tv o  s p e a k e r -  

h e a r e r s .  In  a d d i t i o n ,  th e  p u n c h lin e  on o c c a s io n  i s  re p la c e d  by an 

e x p la n a t io n  o f  p sychodynam ics, i . e . ,  an  i n t e r p r e t a t i o n  i s  o f f e r e d .

T hus, i f  th e  punch l i n e  i s  n o t o f f e r e d ,  th e  c o n v e rs a t io n  may become a  

d i f f e r e n t  a c t i v i t y .  The t h e r a p i s t  u se s  r u l e  , e x p la in in g  th e  r u le s  

and g o a ls  o f  th e ra p y  t o  th e  p a t i e n t  i n s t e a d .  F i n a l l y ,  i f  th e  y e s /n o  

q u e s tio n /a n s w e r  fo rm at i s  n o t a c c e p te d  by th e  p a t i e n t  ( c o n f r o n te d ) ,  

e . g . ,  an  e q u iv o c a l "maybe" i s  g iv e n  in s t e a d ,  th e  r e a l i ty - c o n f r o n t a t i o n  

i s  a g a in  s u b v e r te d .  C o n fro n ta tio n  can  be s u b v e r te d , th e n ,  te m p o ra r i ly  

o r  p erm an en tly  i f  any o f  th e  b a s ic  e le m en ts  f o r  i t s  p ro d u c tio n  a r e  n o t 

t h e r e .  I  tu r n  now t o  th e s e  klndB o f  exam ples.

In  th e  exam ples p re s e n te d  below  th e  punch l i n e  i s  n o t p r e s e n t

in  t h e  p ro p e r  form  o f  a  r h e t o r i c a l  q u e s tio n  and th e r e f o r e  th e  a c t i v i t y

o f  c o n f ro n ta t io n  was n o t co m p le ted .

Example 6 -2 0 ; J i l l

1 . D r .;  I  c a n ' t  t e l l  y ah  [w h a t 's  s c h iz o p h re n ic  a b o u t y o u r ap p e a r­
a n c e ] .  Y o u 're  no t t h a t  much d i f f e r e n t  th a n  a  l o t  o f  th e
you n g er p e o p le  to d a y . OK?

2 . P t . : T h e y 'r e  a l l  s c h iz o p h re n ic ?

3 . D r .:  B ut from my p o in t  o f  v iew , th e y  a l l  lo o k ,  a  l o t  o f  them
lo o k  s c h iz z y  t o  me.

1*. P t . : Oh s e e  t h a t ' s  w here I  f e e l  t h a t  I  c a n ' t  r e l a t e  to  yo u .

5 . D r .:  You c a n ' t  r e l a t e .

6 .  P t . :  B ecause i t ' s  a  w hole d i f f e r e n t  w o rld .
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7 .  D r .:  A whole d i f f e r e n t  g e n e ra l  (? )

8 .  P t . :  And 1 d o n 't  see  i t  as  s c h iz o p h re n ic . I t ' s  J u s t  a  d i f ­
f e r e n t  s e t  o f  e s th e t i c s  and a  d i f f e r e n t  s e t  o f  v a lu e s .

T h is  example i s  i n t e r e s t i n g  because th e  p a t i e n t  a tte m p ts  t o  c o n fro n t 

th e  t h e r a p i s t .  She d is a g re e s  w ith  h i s  a s s e r t io n  t h a t  h e r  ap pearance 1b 

s c h iz o p h re n ic .  However, th e  c o n f ro n ta t io n  i s  n o t s u c c e s s fu l  b ecause  

th e  p a t i e n t  a b o r te d  h e r  own b eg in n in g  c o n f ro n ta t io n  by n o t coming back 

in  l i n e  U w ith  e i t h e r  a n o th e r  c lo se d  ch o ice  q u e s tio n  o r  w ith  th e  punch­

l i n e .  F o r exam ple, a  Becond c lo se d -c h o ic e  q u e s tio n  m ight b e , "How 

ab o u t Mark S p i t z ,  th e  swimmer? H e 's  on ly  22 . I s  he sc h iz o p h re n ic ? ” 

In s te a d  she s a y s ,  "Now see t h a t ' s  where I  f e e l  t h a t  I  c a n ' t  r e l a t e  to  

y o u ."  She has in tro d u c e d  a  new s u b je c t ,  h e r  a b i l i t y  t o  r e l a t e .  And a t

t h i s  p o in t  th e  t h e r a p i s t  c e a se s  to  c o o p e ra te  in  be in g  th e  c o n fro n te d ;

he becomes n o n - d ir e c t iv e .  Or she co u ld  have posed a  r h e to r i c a l  ques­

t i o n  a s  h e r  p u n c h lin e , a s  fo llo w s : "How can you say  p e o p le  a re

sc h iz o p h re n ic  J u s t  because o f  th e  way th e y  d r e s s ? ” However, l a t e r  on 

th e  t h e r a p i s t  ad m its  t h a t  th ey  w i l l  have a  p rob lem . He s a y s ,  "OK, 

h e re 'B  an a re a  where w e ' l l  have d i f f i c u l t i e s ,  where a s  a  r e s u l t  o f  ay 

n o t b e in g  on your g e n e ra t io n a l  l e v e l ,  I  s t i l l  have a  p ro b le m .”

The n ex t exam ple, a l s o  from J i l l ,  a l s o  la c k s  a  p u n ch lin e  and 

1b t h e r e f o r e  n o t com ple ted .

Example 6 -2 1 : J i l l

1 . P t . :  W ell, a l l  I  can g a th e r  i s  t h a t  th e r e  were j u s t  n ev er any
s ta n d a rd s  s e t  f o r  me.

2 .  D r .:  By whom?

3* P t . :  By my p a r e n ts .

D r .:  You J u s t  grew . They d i d n 't  a sk  a n y th in g  o f  you? They
were co m p le te ly  p e rm is s iv e .
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5 . P t . :  C om ple te ly . I  mean, th e y  asked  th in g s  from me, u h , you
see  I  c a n ' t  e x p la in  i t ,  e a s i ly  (? } .

6 . D r .:  D o n 't e x p la in  i t .  T e l l  me. Do n o t e x p la in  t o  me. I 'm
n o t a  Ju d g e . You d o n 't  have t o  J u s t i f y ,  J u s t  t e l l  me.
And I ' l l  t i y  to  be  o f  h e lp .

7 . P t . :  I  was b ro u g h t up f e e l in g  t h a t  I  w b b ,  w e l l ,  f i r s t  o f  a l l ,
b a s ic a l ly  a lo n g , w ith  nobody t o  r e ly  on.

W hile t h i s  e x c e rp t had th e  p o te n t i a l  f o r  a  c o n f ro n ta t io n ,  th e  t h e r a p i s t  

does n o t speak  in  a  c o n f ro n ta t io n a l  way. T h is  i s  p ro b ab ly  due t o  th e  

f a c t  t h a t  th e  t h e r a p i s t  has sp en t m ost o f  th e  s e s s io n  t r y in g  t o  m o tiv a te  

h e r  and be c o o p e ra t iv e ,  and JuB t when i t  ap p ears  t h a t  she i s  b e in g  

c o o p e ra t iv e ,  he w o u ld n 't  want to  undo i t  p o s s ib ly  by such "h a rsh "  

t r e a tm e n t .  T here i s  th e  p o s s i b i l i t y  t h a t  th e  t h e r a p i s t  m ight b eg in  a 

c o n f ro n ta t io n  sequence in  l i n e  U s in c e  he a sk s  two y e s /n o  q u e s tio n s ,  

"They d i d n 't  a sk  a n y th in g  o f  you? They w ere co m p le te ly  p e rm is s iv e ."

(The Becond l i n e  i s  heard  a s  a  q u e s t io n .)  The p a t i e n t ,  how ever, does 

n o t c o o p e ra te ; t h a t  i s ,  r a th e r  th a n  a  s im ple  y e s /n o  answ er, she  a tte m p ts  

t o  am p lify  h e r  s ta te m e n t. I t  i s  p o s s ib le  t h a t  she has le a rn e d  from h e r  

e x p e r ie n c e  in  th e  p r io r  c o n v e rsa tio n  w here such b r i e f  answ ers m ight 

l e a d .  She s u b v e r ts  t h i s  p o t e n t i a l  o c cu rre n c e  by am p lify in g  h e r  rem ark.

I t  i s  p o s s ib le  t h a t  l i n e  U m ight have le d  t o  a  c o n f ro n ta t io n ;

we see  t h i s  in  th e  fo llo w in g  h y p o th e t ic a l  r e - c r e a t io n :

Example 6 -2 2 : J i l l  ( h y p o th e t ic a l)

1 . D r .: Your p a re n ts  were co m p le te ly  p e rm is s iv e .

2 . P t . ; Y es.

3 . D r .:  You co u ld  come and go a s  you p leased ?

U. P t . :  Not e x a c t ly .  I  had t o  be home a t  c e r t a in  t im e s .

5 . D r .:  You co u ld  do w hatever you wanted?
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6 . P t . :  No.

7 . D r .:  Then how c o u ld  you say  th e y  w ere co m p le te ly  p e rm iss iv e ?

In  a d d i t i o n ,  in  l i n e  6 o f  Example 6 -2 1 , th e  t h e r a p i s t  does n o t o f f e r  

a  p u n c h lin e .  I n s t e a d ,  he s a y s ,  "D o n 't e x p la in  i t .  T e l l  me. Do n o t 

e x p la in  t o  me. I 'm  n o t a  Ju d g e . You d o n 't  have to  J u s t i f y ,  J u s t  t e l l  

me. And I ' l l  t r y  t o  be o f  h e lp ."  Thus h e re  he u se s  t h i s  o p p o r tu n ity  

t o  te a c h  h e r  th e  r u le s  o f  th e r a p y ,  how sh e  sh o u ld  beh av e . And so in

l i n e  7» she  b e g in s ,  " I  was b ro u g h t up f e e l in g  t h a t  I  w as , w e l l ,  f i r s t

o f  a l l  b a s i c a l l y  a lo n e ,  w ith  nobody t o  r e a l l y  r e l y  o n ."  T h is  i s  r e a l l y  

a  v ic to r y  f o r  th e  t h e r a p i s t ,  a s  we see  h e re  th e  b eg in n in g  o f  h e r  

c o o p e ra t io n  from w hich a  th e r a p e u t ic  a l l i a n c e  may b e  d e v e lo p ed . In  

o rd e r  f o r  him t o  h e lp  h e r ,  sh e  m ust b e g in  by p r e s e n t in g  p e r s o n a l  

m a te r ia l  ( r u l e  # 5 ) ,  which sh e  d o es . T h is  i s  an  in d ic a t io n  t h a t  she

i s  c o o p e ra t in g  ( r u l e  #2) and hence w an ts  to  g e t  w e ll  ( r u l e  # l ) .

S im i la r ly ,  i f  t h e  t h e r a p i s t  does n o t fo llo w  th e  c lo B ed -c h o ic e  

q u e s tio n s  w ith  a  p u n c h lin e ,  t h e r e  c a n n o t be a  s u c c e s s fu l  co m p le tio n  o f  

th e  a c t i v i t y .  We se e  t h i s  in  Example 6 -2 3 .

Example 6 -2 3 : J i l l

1 . P t .  : Then I  g o t  v e ry  s ic k .

2 . D r . : W hile  you w ere away?

3 . P t . : Y es.

1*. D r .: W hat'd  you g e t?  H e p a t i t i s ?  Or som ething?

5 . P t . : No. Amoebic d y s e n ta ry .

6 . D r .: From n e e d le s  o r  from  o th e r  th in g s ?

The t h e r a p i s t ' s  l a s t  l i n e  i s  n o t a  punch l i n e  b ased  on th e  im m ediate 

p a s t  q u e s tio n -a n s w e r  seq u en ce . F o r exam ple , i f  he had s a id  in  l i n e  6 ,  

"Why a r e  you ly in g  t o  me? I  know f o r  a  f a c t  t h a t  y o u 'v e  n ev er had
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am oebic d y s e n ta ry  e i t h e r  h e re  u r  aw ay ,"  ve  w ould have had a  c o n f ro n ta ­

t i o n  sequence  b ased  on th e  "why" q u e s t io n .  In  f a c t ,  th e  t h e r a p i s t  I s

t r y i n g  t o  g a in  in fo rm a tio n  in  t h i s  seq u en ce . He does n o t d is a g r e e  w ith

th e  p a t i e n t ' s  I n i t i a l  s ta te m e n t ,  and th e r e f o r e  an  e s s e n t i a l  e lem en t i s  

m iss in g  from  th e  r e a l i t y - c o n f r o n t a t i o n  p arad ig m .

From l i n e  1 o f  exam ple 6 -2 3 , we see  t h a t  v i r t u a l l y  any g e n e ra l  

s ta te m e n t can t r i g g e r  a  r e a l i t y - c o n f r o n t a t i o n  p ro d u c tio n . I t  may seem 

u n p ro m is in g  t o  s t a r t  w ith  "Then I  g o t v e ry  s i c k . "  But c o n s id e r  th e  

fo llo w in g  h y p o th e t ic a l  exam ple:

Example 6-2U: J i l l  ( h y p o th e t ic a l )

1 . P t . :  Then I  g o t s ic k .

2 .  D r .:  Were you e v e r  nauseous o r  achey?

3 . P t . :  No.

U. D r .:  Did you have an  e le v a te d  te m p e ra tu re ?

5 . P t . :  No.

6 . D r .:  Then how can  you t e l l  me you w ere B i c k ?

In  th e  n e x t exam ple, In s te a d  o f  hav ing  a  punch l i n e  in  l i n e  8 ,  

t h e r e  i s  an e x p la n a tio n  o f  th e  dynam ics o f  th e  p a t i e n t 's  p a s t  b e h a v io r . 

T h a t i s ,  t h e  p a t i e n t  s t a r t s  o u t in  l i n e  1 w ith  a  s ta te m e n t o f  h is  

b e h a v io r .  The t h e r a p i s t  a s k s  th r e e  y e s /n o  q u e s tio n s  ( l i n e s ,  2 ,  U, 

and 6 )  w hich a r e  s l i g h t l y  lo n g e r  th a n  a n t i c ip a t e d  and a r e  spoken in  a  

g e n t l e  to n e  o f  v o ic e .  I f  th e y  a r e  n o t answ ered  in  th e  y e s /n o  fo rm at i t  

becomes h a rd e r  t o  come back  to  th e  i n i t i a l  s ta te m e n t ,  s in c e  th e  second 

s p e a k e r  w ould th e n  c o n t r o l  th e  f l o o r .  However, h e re  th e  p a t i e n t  g iv e s  

th e  e x p e c te d  b r i e f  and c o r r e c t  answ ers f o r  a  p o t e n t i a l  c o n f r o n ta t io n .  

B ut i n s t e a d ,  th e  d o c to r  o f f e r s  an  i n t e r p r e t a t i o n  w here th e  p u n c h lin e  

would come. The t h e r a p i s t  u t i l i z e s  r u le  0k in  th e  h ie r a rc h y  o f  r u le s
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o f  th e r a p y .  T h a t I s ,  th e  d o c to r  can  make an I n t e r p r e t a t i o n  a t  any 

t im e . Of c o u r s e ,  t h e  d o c to r  c o u ld  have o f fe r e d  th e  punch l i n e  and 

c o n fro n te d  th e  p a t i e n t ;  how ever, h e  chose  n o t t o  and worked tow ard  th e  

same e n d , h e lp in g  th e  p a t i e n t  become more a w a re , by o f f e r in g  an e x p la n a ­

t i o n .  The key d i f f e r e n c e  betw een th e  two i s  t h a t  in  t h i s  exam ple th e  

i n t e r p r e t a t i o n  1b o f f e r e d  w ith o u t any d isa g re e m en t o r  h o s t i l i t y  a p p a re n t 

in  th e  q u e s tio n -a n s w e r  p ro c e s s  o f  th e  c h e c k -o u t p ro c e d u re  b e fo re  th e  

punch l i n e .  T h e re fo re ,  w h ile  th e  form o f  a  c o n f ro n ta t io n  1b fo llo w e d , 

th e  d isag re em e n t and  punch l i n e  in  th e  form  o f  a  r h e t o r i c a l  q u e s tio n  

a r e  n o t th e r e  f o r  i tB  acco m p lish m en t.

Example 6 -2 5 : B i l l

1 . P t . :  (coughs) I  g u ess  I  g e t  in to  w an tin g  some, w e l l ,  l i k e  I
B a id , when a  p a ra n o ia  s t a r t s ,  p a ra n o ia  s t a r t e d ,  when I  
f e l t  v e ry  i s o l a t e d  a f t e r  coming o u t o f  th e  h o s p i t a l  and 
t a  I  w anted  t o  t a l k  t o  somebody, so  h e re  th e y  a r e  t a l k i n g ,  
t a l k i n g  t o  me.

2 . D r .:  I s  t h a t  how i t  sounds t o  you l i k e  i t  began?

3 . P t . :  Y eah.

U. D r .:  B eing  i s o l a t e d ,  so  you c r e a te d  a  w o rld  w ith in  w hich you
had a  d ia lo g u e ,  huh?

5 . P t . : Y eah.

6 .  D r .:  Even though  th e  w o rld  was a  w orld  g iv in g  you a  rough tim e?

7 . P t . :  R ig h t .  Y eah. T h a t 's  th e  way i t ,

8 .  D r .:  T h a t 's  f a s c i n a t i n g ,  you know, what y o u 'r e  s a y in g  ( ? ) .
L ike  k id s  who a r e  i s o l a t e d ,  l i v e  in  im a g in a t io n , and 
have im ag in ary  p la y m a te s . Huh?

9* P t . :  Um-hm.

10 . D r .:  Y ou 've  h e a rd  ab o u t t h a t .  Did you do t h a t  a s  a  k id ?

11 . P t . :  Y eah. We u sed  t o  make up s t o r i e s  ab o u t d e e r s .  Y 'know.
A f te r  s e e in g  Bambi. Heh. ( la u g h )

12 . D r .:  What k in d  o f  s to r i e s ?
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13* P t* ; I  th in k  th e r e  v e re  a  number o f  d e e rs  an d , I  p re te n d e d
one tim e  I  was one o f  them . I  f e e l  l i k e  I  k in d  o f  made 
an  a s s  o f  m y se lf  d u r in g  th e  w h o le , b ecau se  I  remember 
when I  was much to o  o ld  I  im i ta te d  a  d e e r ,  . . .

F i n a l l y ,  th e  l a s t  exam ple o f  a  non -com ple ted  c o n f r o n ta t io n  i s  

b ased  on s u p p ly in g  a  n o n -p re fe r re d  answ er d u r in g  th e  y e s /n o  q u e s t io n /  

answ er c h e c k -o u t p h ase  o f  th e  c o n f ro n ta t io n  r o u t in e .  By o f f e r in g  o th e r  

r e s p o n s e s ,  th e  c o n t in u i ty  o f  th e  c o n f ro n ta t io n  sequence may be d e s tro y e d ,  

and th e  a c t i v i t y  i s  a t  l e a s t  te m p o ra r i ly  f o r e c lo s e d .

C o n sid e r th e  fo llo w in g  exam ple;

Example 6-26:  J i l l

1 . P t . :  I  J u s t  want t o  be n a t u r a l ly  a t t r a c t i v e .

2 . D r .:  You J u s t  want to  be n a t u r a l ly  a t t r a c t i v e .  T e l l  me, w ere
you b o rn  n a t u r a l ly  a t t r a c t i v e ?  Are you p h y s ic a l ly  so 
c o n s t i t u t e d  t h a t  y o u 'r e  n a t u r a l ly  a t t r a c t i v e ?

3* P t . :  Yeah, I  have been  a t  t im e s .  When I  f e e l  good.

U. D r .:  What do you do ab o u t f e e l in g  good and b e in g  n a t u r a l ly
a t t r a c t i v e ?  Do you ta k e  c a re  o f  y o u r s e l f ?

5 . P t . :  No.

6 . D r .:  W ell how do p e o p le  ta k e  c a re  o f  th e m se lv e s  who, whose
n a tu r a l  a t t r a c t i v e n e s s  shows th ro u g h ?

7 . P t . :  T hey, i t  J u s t  h appens.

8 .  D r .:  I t  J u s t  h ap p en s . You know you u se d  t h a t  p h ra se  a  co u p le
o f  t im e s  a lre a d y *  " J u s t . "  I  " J u s t  want t o , "  th e  " J u s t , "  
" J u s t , "  you mean l i k e  ( c l i c k )  from  th e  sky?

H ere , th e  p a t i e n t  a b o r ts  a  b e g in n in g  c o n f ro n ta t io n  in  l i n e  3 by say in g  

"so m etim es ,"  r a t h e r  th a n  th e  "no" w hich w ould move tow ard  th e  c l a s s i c  

exam ple. H ence, th e  t h e r a p i s t  h a s  t o  g iv e  up c o n f ro n tin g  " I  J u s t  want 

t o  be n a t u r a l l y  a t t r a c t i v e , "  and f i n a l l y  c o n f ro n ts  th e  g e n e ra l  s t a t e ­

m ent, " N a tu ra l  a t t r a c t i v e n e s s  J u s t  happens" t h a t  i s  im p lie d  by th e  

p a t i e n t 's  answ er in  l i n e  3* In  a d d i t i o n .  I n s te a d  o f  a  punch l i n e  in
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l i n e  8 a s  a  c o n t r a d ic t io n  t o  l i n e  1 ,  we have an  o b s e rv a t io n  In s te a d *

The t h e r a p i s t  comments on h e r  u se  o f  th e  word " J u s t"  and i t s  im p li­

c a t io n s *

To sum m arize, th e n ,  r e a l i t y  c o n f r o n ta t io n  r e q u i r e s  a t  i t s  m in i­

mum: ( l )  a  d isag re e m en t im p lie d  o r  e x p l i c i t  betw een th e  two s p e a k e r-

h e a re rB , (2 )  a  punch l i n e  a r r i v e d  a t  in  a  n o n - d ir e c t  way, (3 ) in  th e  

form  o f  a  r h e t o r i c a l  q u e s tio n  w hich p o in ts  o u t a  b a s ic  in c o n s is te n c y .

We see  t h i s  in  th e  fo llo w in g  parad igm :

Paradigm  o f  I d e a l  C o n f ro n ta tio n  ( r e v is e d )

S te p  A c to r  B eh av io r

1 C o n fro n ted  Makes g e n e ra l  s ta te m e n t o r  one i s  in f e r r e d  by
th e  n e x t s p e a k e r .

2 C o n fro n te r  Asks o r  im p lie s  a  r h e t o r i c a l  q u e s tio n  w hich
c o n t r a d ic t s  th e  f i r s t  s p e a k e r 's  s ta te m e n t.

T h is  model doeB not imply that the intermediate steps cannot occur.
The g r e a t e r  th e  number o f  in te rm e d ia te  s t e p s ,  th e  g r e a t e r  th e  p o s s i b i l ­

i t y  o f  " t u r n - o f f s "  o r  d e r a i lm e n ts ,  and th e  ch an ces  o f  n o t re a c h in g  th e  

p u n c h lin e .

The a c t i v i t y  o f  c o n f ro n ta t io n  r e s t s  on i t s  r e l a t i o n s h i p  t o  

lo g ic  and r e a s o n . I t s  power i s  b ased  on i t s  a b i l i t y  t o  s a n c t io n  

in c o n s is te n c y — an  u n d e s ir e a b le  t r a i t ;  i t s  v i o l a t i o n  o f  th e  r u le s  o f  

ev ery d ay  t a l k ;  and i t s  d e n ig r a t in g  a s p e c t s .  The r h e t o r i c a l  n a tu r e  o f  

th e  punch l i n e  alBO s e rv e s  t o  h e ig h te n  i t s  e f f e c t iv e n e s s  s in c e  i t  i s  

d i f f i c u l t  t o  re sp o n d  t o  and im p lie s  t h a t  th e  c o n f ro n te r  knows f o r  a  

f a c t  t h a t  th e  c o n fro n te d * s  s ta te m e n t 1b n o t  t r u e .  T h is  makes th e  

c o n fro n te d  ap p e a r  to  have been  ly in g  o r  be s tu p id  o r  in c o m p e te n t.

Each c a s e  o f  su ch  i n d i r e c t  n a m e -c a ll in g  demands a  re sp o n se  s in c e  i t
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I s  seen  a s  a  p e r s o n a l  a t t a c k .  T hus, c o n f r o n ta t io n  a s  an  e x h o r ta t io n  t o  

change I s  u s u a l ly  resp o n d ed  to  and th e  work o f  th e ra p y  b e g in s  t o  be 

ac co m p lish e d .

On th e  fo llo w in g  page la  a  " t re e -d la g ra m "  in  g ram m a tica l form  

o f  how c o n f r o n ta t io n  may be a cco m p lish e d .

C o n f ro n ta tio n  may b e  acco m p lish ed  in  i t s  c l a s s i c  form  by u s in g  

a  fu n n e l p ro c e s s  w hich In c lu d e s  tw o , b u t n o t many m ore, s h o r t  y e s /n o  

o r  c lo s e d -c h o ic e  q u e s t io n s  o r  " i n v i t a t i o n s ” w hich th e  re sp o n d e n t must 

t a k e .  The c h e c k -o u t p ro c e d u re  does n o t have t o  be in c lu d e d ,  how ever. 

What i s  im p o rta n t i s  t h a t  th e  c o n f r o n te r  g e ts  t o  h i s  punch l i n e  by 

s t r e t c h i n g  a  c a te g o ry  in  th e  c o n fro n te d * s  i n i t i a l  s ta te m e n t ,  s h i f t i n g  

from  a  s p e c ia l  c a s e  t o  a  g e n e r a l  p r o p o s i t io n ,  and th e n  b a s in g  h i s  con­

c lu s io n  on th iB  g e n e r a l  s ta te m e n t o r  v ic e  v e r s a ,  p r e s e n t in g  a  s p e c i f i c  

in s ta n c e  w hich n e g a te s  th e  g e n e r a l  r u l e .  U rn s, c a te g o ry  fo rm a tio n  and 

n e g a t iv e  r e i n t e r p r e t i n g  a r e  e s s e n t i a l  t o  d e v e lo p in g  th e  punch l i n e .

The d isa g ree m en t in  th e  form  o f  th e  r h e t o r i c a l  q u e s tio n  may be  s tro n g  

o r  m ild  and s t a t e d  o r  im p lie d . S u c c e s s fu l  c o n f ro n ta t io n  a s  u sed  h e re  

means o n ly  t h a t  th e  punch l i n e  i s  re a c h e d , n o t t h a t  th e  c o n fro n te d  

n e c e s s a r i ly  changed h i s  o r  h e r  m ind. C o n fro n ta tio n  f a i l u r e s ,  th e n ,  

mean t h a t  th e  punch l i n e  has n o t b een  re a c h e d . I f  th e  d isa g re em e n t i s  

n o t t h e r e ,  o r  th e  punch l i n e  i s  n o t p r e s e n te d ,  o r  th e  r o u t in e  i s  s id e ­

tr a c k e d  o r  s to p p e d , th e  r o u t in e  w i l l  be s u b v e r te d .

W ithout th e s e  two e s s e n t i a l  e lem en ts  ( th e  d isa g re em e n t and 

punch l i n e s )  we may end up a s  w itn e s s  t o  a n o th e r  a c t i v i t y .  U ie re  i s  

some p r o b a b i l i t y  t h a t  i t  w i l l  be an  i n t e r p r e t a t i o n  o f  psychodynam ics 

o r  th e  r u le s  o f  th e ra p y ,  moves t h a t  a r e  a lw ays a v a i l a b l e  t o  th e  t h e r a ­

p i s t .  C o n f ro n ta tio n  i s  b ased  on an  a p p e a l t o  o n e 's  i n t e l l i g e n c e  and



Grammatical Model o f  C o n fro n ta tio n

Step
1 g e n e ra l s ta tem en t ( a c tu a l  o r  in fe r r e d )

d e ra i le d  c o n tra d ic t io n
y e s , b u t;  no , b u t 
m is f ire  
in t e r p r e t a t  ion

d e ra i le d  n o n -p re fe rre d  answer
y e s , b u t;  n o , b u t 
m is f ire  
in te r p r e ta t io n

d e ra i le d  c o n tra d ic t io n
y e s , b u t ;  no , b u t 
m is f ire  
in te r p r e ta t io n

d e ra i le d  n o n -p re fe rred  answer
y e s ,  b u t ;  no , b u t 
m is f ire  
in te r p r e ta t io n

d e ra i le d  c o n tra d ic t io n
y e s , b u t;  no , b u t 
m is f ire  
in te r p r e ta t io n  
o th e r  q u es tio n

fo rced  cho ice  
q u es tio n

fo rced  cho ice 
q u e s tio n

punch l i n e  in  th e  
form o f a  r h e to r ic a l  
q u e s tio n  ( s ta te d  o r 
im plied)
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common-eeri Be u n d e rs ta n d in g  o f  what i s  l o g i c a l  and w hat i s  r e a l .  T hus, 

even someone b eh av in g  in  a  t r u l y  " c ra z y "  f a s h io n  has  some r e l a t i o n  to  

r e a l i t y .  C o n fro n ta tio n  a p p e a ls  to  t h a t  c o n n e c tio n , how ever te n u o u s , 

and a t te m p ts  to  b u i ld  on i t .  T hus, c o n f r o n ta t io n  i s  a  k in d  o f  d i s ­

ag reem en t w hich i s  a  d e n ig r a t io n ,  a n d , a t  th e  same t im e , an e x h o r ta t io n  

to  ch an g e .

I  tu r n  now t o  th e  l a s t  c h a p te r  o f  t h i s  d i s s e r t a t i o n  f o r  a  

summary, c o n c lu s io n ,  and im p l ic a t io n  o f  t h i s  r e s e a r c h .
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CHAPTER 7 

SUMMARY AND CONCLUSION

As s t a t e d  In  th e  f i r s t  c h a p te r ,  t h i s  d i s s e r t a t i o n  had two 

g o a ls :  one p r a c t i c a l  and th e  o th e r  t h e o r e t i c a l .  The f i r s t  i s  t o  g e t

a  b e t t e r  u n d e rs ta n d in g  o f  d isa g re e m e n t and d is a g re e in g  a c t i v i t i e s  in  

g e n e ra l  and and t o  u n d e rs ta n d  th e s e  a c t i v i t i e s  v i t h i n  th e  p sy c h o th e ra ­

p e u t ic  c o n te x t  s p e c i f i c a l l y .  The second i s  t o  add to  th e  l i t e r a t u r e  on 

how r e a l i t y  i s  c r e a te d  and s h a re d . In  o rd e r  to  a c h ie v e  th e  t h e o r e t i c a l  

g o a l ,  a  p r a c t i c a l  p rob lem  was p u rsu e d .

T hus, th e  fo llo w in g  to p ic s  w ere d is c u s s e d :

In  C h ap te r  1 , I  in tro d u c e d  th e  to p ic  o f  t h i s  d i s s e r t a t i o n :  

a  c o n v e r s a t io n a l  a n a ly s is  o f  d isa g re e m e n t. I  a tte m p te d  t o  show why 

p u rsu in g  th e  p r a c t i c a l  p rob lem  o f  how d isag reem en t g e ts  acco m p lish ed  in  

th e  th e r a p e u t i c  s e t t i n g  can  add t o  o u r t h e o r e t i c a l  knowledge ab o u t how 

r e a l i t y  i s  c r e a te d  and s h a re d . T h e re fo re ,  I  rev iew ed  th e  r e le v a n t  

e th n o m e th o d o lo g ica l l i t e r a t u r e  and c o n v e r s a t io n a l  a n a ly s is  l i t e r a t u r e  

and p r e s e n te d  an  overv iew  o f  th e  m ethods o f  t h i s  s tu d y .

In  C h ap te r 2 , 1  rev iew ed  th e  t r a d i t i o n a l  l i t e r a t u r e  in  th e  

f i e l d s  o f  s o c io lo g y , p s y c h ia t r y ,  com m unication , in te rv ie w in g ,  lo g ic  and 

r h e t o r i c .  I  u n d e rto o k  such a  rev iew  in  o rd e r  to  show t h a t  th e  q u e s tio n  

posed  in  t h i s  d i s s e r t a t i o n — how i s  d isag reem en t acco m p lish ed — and th e  

t h e s i s — d isa g re e m e n t i s  c e n t r a l  t o  th e  p s y c h o th e ra p e u tic  t r e a tm e n t  

p r o c e s s - h a d  n o t been  answ ered p re v io u s ly  u s in g  t r a d i t i o n a l  te c h n iq u e s
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and thus a conversational analysis Is appropriate to the task. I also 
showed how the topic stems from various disciplines.

In  C h ap te r  3 ,  I  p ro v id e d  a  g e n e ra l  d e s c r ip t io n  o f  th e  n a tu re  

o f  th e  th e r a p e u t i c  r e l a t io n s h i p  a s  a  c o r r e c t io n in g  p ro ce ss*  I  s u g g e s t 

t h a t  th e  t h e r a p i s t  and p a t i e n t  engage in  norm al everyday  sp eech  a c t i v i ­

t i e s .  b u t  th e  power o f  t h e i r  t a l k  l i e s  in  th e  s p e c ia l  f e a tu r e s  o f  th e  

r e l a t i o n s h i p ,  nam ely , t h a t  th e  p a t i e n t  may b e  h e ld  a c c o u n ta b le  f o r  

e v e ry th in g  h e  Bays and he does n o t know when th e  t h e r a p i s t  w i l l  move 

him from  h i s  e q u a l t o  h i s  u n eq u a l and s u b o rd in a te  r o l e .  T h re a te n in g  

b e h a v io r  and th e  d is p la y  o f  a u th o r i ty  were exam ined in  o rd e r  t o  se e  how 

th e  t h e r a p i s t  and p a t i e n t  u se  th e  r u le s  o f  th e ra p y .

In  C h ap te r I  d e f in e d  d isag reem en t a s  one p e rso n  ta k in g  a  y e s  

p o s i t io n  and th e  o th e r  a  no p o s i t io n  and a n a ly z e d  d isag reem en t a s  an 

a d ja c e n c y  p a i r  and c o n t r a d i c t io n .  In  d is c u s s in g  th e  v e r b a l  and non­

v e rb a l  form s o f  d o in g  d is a g re e m e n t, a  d isag reem en t maxim and congruency  

maxim w ere fo rm u la te d . The form er s t a t e s ,  "Any s ta te m e n t o r  s p e c i f i c  

p ro p o sa l  q u e s tio n  o f f e r e d  i s  s u b je c t  t o  b e in g  d is a g re e d  w i th ,"  and th e  

l a t t e r  s t a t e s ,  "S y n ch ro n ize  y o u r v e r b a l  and n o n -v e rb a l com m unications 

i f  you want t o  be ta k e n  s e r i o u s ly . "

In  C h ap te r 5* I  d e s c r ib e d  s t r a t e g i e s  o f  n e g o t ia t in g  d is a g r e e ­

m ent. I  p re s e n te d  d a ta  w hich showed t h a t  a s  p a t i e n t s  p r e s e n t  d a ta  and 

hence th e  fo rn u la t lo n B  o f  t h e i r  c a te g o ry  p a c k a g e s , t h e  t h e r a p i s t  can 

th e n  d is a g re e  w ith  t h a t  fo rm u la tio n  by u s in g  n e g a tiv e  r e i n t e r p r e t a t i o n  

t o  show th e  p a t i e n t  an a l t e r n a t e  c a te g o ry  c o n s t r u c t io n .  In  so  d o in g , 

th e  t h e r a p i s t  em ploys c a te g o ry  ex am in a tio n  and  s h i f t i n g  v ia  s t r e t c h i n g ,  

th e  fu n n e l p r o c e s s ,  an a lo g y  and p s y c h o a n a ly t ic  I n t e r p r e t a t i o n .  The 

p a t i e n t  I s  f r e e  to  a c c e p t o r  r e j e c t  th e  t h e r a p i s t ' s  r e fo r m u la t io n s .
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In  C h ap te r  6 ,  I  a n a ly z e d  th e  a c t i v i t y  o f  c o n f r o n ta t io n  in  o rd e r  

t o  show how i t  i s  u se d  t o  en co u rag e  change* I  a n a ly z e d  th e  e lem en ts  

n e ce ssaz y  f o r  i t s  p ro d u c tio n  and why i t  i s  o f te n  u sed  s u c c e s s fu l ly *

I  p re s e n te d  a  g ram m a tica l t r e e  d iagram  f o r  i t s  p ro d u c tio n  and  co n c lu d e  

t h a t  i t  i s  a  c o n t r a d ic t io n  h e a rd  a s  a  r h e t o r i c a l  q u e s tio n *  C o n fro n ta ­

t i o n  w orks a s  a  k in d  o f  d e n ig r a t io n  and a t  th e  same tim e  an  e x h o r ta t io n  

t o  change*

F i n a l l y , in  t h i s  c h a p te r ,  b e s id e s  p ro v id in g  th e  above re v ie w  o f  

th e  d i s s e r t a t i o n ,  I  pose  two q u e s t io n s :

1* Have th e  t h e o r e t i c a l  and p r a c t i c a l  g o a ls  posed  in  C h ap te r  1 

been a ch ie v e d ?  and

2. Where do we go from  h e re ?

The q u e s tio n s  a r e  i n t e r r e l a t e d *

The q u e s t io n s  a r e  i n t e r r e l a t e d  b ecau se  w here we go from  h e re  

depends on how f a r  we have come* I  c o n c lu d e  t h a t  to  some d eg ree  we do 

have a  b e t t e r  id e a  o f  how d isa g ree m en t and d is a g re e in g  a c t i v i t i e s  g e t  

done g e n e r a l ly  and in  th e  p s y c h o th e ra p e u tic  c o n te x t s p e c i f i c a l l y *  %  

a p p l i c a t io n  o f  c o n v e r s a t io n a l  a n a ly s is  has  p ro v id e d  a  more d e t a i l e d  

d e s c r ip t io n  o f  th e  a c t i v i t y  d isag reem en t*  The l i t e r a t u r e  t a l k s  o n ly  

v ag u e ly  ab o u t t h i s  t o p i c ,  even  by p r a c t i t i o n e r s  o f  th e  a c t i v i t y .  In  

t h i s  d i s s e r t a t i o n ,  I  showed how d isa g re e m e n t i s  an  e s s e n t i a l  a c t i v i t y  

in  th e  p s y c h o th e ra p e u tic  r e l a t i o n s h i p  and t re a tm e n t  p ro cess*  T ha t i s ,

I  a c tu a l ly  exam ined how d isa g re e m en t i s  done and p ro p o sed  s e v e r a l  ways 

in  w hich i t  i s  d o n e , s p e c i f i c a l l y  c o n t r a d i c t io n ,  n e g a t iv e  r e i n t e r p r e ­

t a t i o n  and r e a l i t y - c o n f r o n t a t i o n .  I t  i s  t h i s  a p p l i c a t io n  o f  c o n v e rsa ­

t i o n a l  a n a ly s is  t o  th e  p rob lem  o f  d isa g ree m en t t h a t  i s  th e  o r ig i n a l  

c o n t r ib u t io n  o f  t h i s  th e s is *  The t h e o r e t i c a l  g o a l i s  more d i f f i c u l t
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t o  a cc o m p lish . I  have e lu c id a te d  some o f  th e  r u le s  by w hich th e  

a c t i v i t y  o f  p sy ch o th e ra p y  i s  guided* In  a d d i t i o n ,  th e  a n a ly s i s  o f  

c o n f ro n ta t io n  i s  th e  d e e p e s t  and  hence f u r t h e r s  th e  t h e o r e t i c a l  g o a l 

more so  th a n  any o th e r  d is a g re e in g  a c t i v i t i e s  examined* T h e o r e t i c a l ly  

t h i s  may be view ed a s  a  c o n t r ib u t io n  t o  th e  u n d e rs ta n d in g  o f  th e  con­

s t r u c t e d  n a tu r e  o f  ev e iy d ay  e v e n tb* T h is  s u g g e s ts  t o  me a  number o f  

a l t e r n a t i v e  c o u rse s  a s  t o  "where we go from  h e re * "

1. The a n a ly s is  o f  each  o f  th e s e  d is a g re e in g  a c t i v i t i e s  can  

be ta k e n  t o  a  new l e v e l  o f  a n a ly s is *  H ence, o n ly  th e  o u te r  l a y e r s  o f  

th e  on ion  have been p e e le d  and f u r t h e r  a n a ly s is  o f  th e s e  a c t i v i t i e s  i s  

p o s s ib le *

2 . O th e r d is a g re e in g  a c t i v i t i e s  w ith in  th e  p s y c h o th e ra p e u tic  

c o n te x t  may be a n a ly z e d . The a c t i v i t i e s  o f  b ro w b ea tin g  and c o n t r o l  

r e a d i ly  come t o  mind*

3* D isa g re e in g  a c t i v i t i e s  may be s tu d ie d  in  o th e r  c o n te x ts  

such  a s  in  c o u r t s ,  la b o r  n e g o t i a t i o n s ,  w e lfa re  c e n t e r s ,  s c h o o ls ,  e tc*

It* O th er k in d s  o f  a c t i v i t i e s  may be s tu d ie d  in  th e  th e r a p e u t ic  

c o n te x t  such  a s  g iv in g  s u p p o r t ,  a d v ic e ,  p r a i s i n g ,  re w a rd in g , e tc*

In  s h o r t ,  p o s i t i v e  o r  a g re e in g  a c t i v i t i e s  may be s tu d ie d  a s  w e ll  a s  

n e g a tiv e  o r  d is a g re e in g  ones* T herapy en d in g s  may a l s o  be s tu d ie d *  

F o llo w in g  each  o f  th e s e  c o u rse s  o f  a c t io n  would r e s u l t  in  a  

b e t t e r  u n d e rs ta n d in g  o f  how an  a c t i v i t y  g e t s  acco m p lish ed  and hence 

have p r a c t i c a l  r e s u l t s *  In  th e  c o n te x t  o f  th e r a p y ,  a s  lo n g  a s  th e r a ­

p i s t s  a r e  i n t e r e s t e d  in  th e  m o tiv a t io n a l  s t r u c t u r e  o f  t h e i r  p a t i e n t s ,  

th e y  have no re c o u rs e  to  d is c o v e r  th e s e  s t r u c t u r e s ,  b u t  th ro u g h  e v e iy ­

day a c t i v i t i e s *  Thus t h i s  a n a ly s is  and  f u r t h e r  work o f  t h i s  k in d  

sh o u ld  a id  th e  t h e r a p i s t  in  h i s  c e n t r a l  t a s k ,  th e  im provem ent o f  th e
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mental health of the patient. Pursuing the above courses of action 
would also have theoretical results since such studies would add to 
our knowledge about what rules people appear to follow when they carry 
out various activities. In this way, our theoretical goal— to have 
a better understanding of the Bocial construction of reality— will 
eventually be realized.

I  co n c lu d e  th e n  t h a t  d isag reem en t i s  a  s o c ia l l y  c o n s tr u c te d  

and sh a re d  p ro d u c t io n .  As su c h , th e  p a r t i c i p a n t s  have th e  o p tio n  t o  

m a in ta in  i t ,  m odify i t  o r  change i t  a l t o g e th e r  and we would be w itn e s s  

t o  a n o th e r  k in d  o f  a c t i v i t y *  The im p l ic a t io n  i s  t h a t  G a r f in k e l  i s  

c o r r e c t ;  we a r e  norm u s e r s  r a t h e r  th a n  norm f o l lo w e r s .  H iis  s u g g e s ts  

t h a t  ( l )  f o r  a  b e t t e r  u n d e rs ta n d in g  o f  s o c i a l  i n t e r a c t io n  and th e  

i n s t i t u t i o n s  in  w hich we p a r t i c i p a t e ,  we ough t to  s tu d y  from  th e  

m em ber's o r  a c t o r 's  p e r s p e c t iv e  th e  p ro d u c tio n  o f  h i s  a c t i v i t i e s  and 

hence h i s  u se  o f  r u l e s ,  and  (2 ) a l l  o f  th e  a c t i v i t i e s  c u r r e n t ly  engaged 

in  toy s o c io l o g i s t s  ought t o  be a n a ly z e d  i n s o f a r  a s  we a r e  p a r t  o f  and 

p roduce  th e  a c t i v i t i e s  w hich we c u r r e n t ly  b e l ie v e  we a r e  a n a ly z in g . 

T h e re fo re ,  how we a c h ie v e  th e  p ro d u c tio n  o f  th e  a c t i v i t i e s  we engage 

in  sh o u ld  be a  main co n cern  f o r  th e  f i e l d  o f  s o c io lo g y . T h is  d i s s e r ­

t a t i o n ,  I n s o f a r  a s  i t  i s  s u c c e s s f u l ,  i s  an a tte m p t t o  move In  t h i s  

d i r e c t io n .  S in ce  th e  s o c i a l  c o n s tr u c t io n  o f  r e a l i t y  i s  an o n -g o in g  

p r o c e s s ,  o u r  w ork , a s  members and a n a l y s t s ,  a lw ays l i e s  in  th e  moment 

and b e fo re  u s .
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